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MpeaucnoBue

1 NOAroTOBJIEH ABTOHOMHOI HEKOMMEPYECKON opraHusaumen «Hay4yHo- uccnegoBatenbCkuii LEHTP
KOHTPOMSA M AMarHoCTuku TexHuyeckmnx cucrem» (AHO «HWL, KO») Ha ocHOBE COGCTBEHHOTO ayTEHTUYHOro
nepesoja HaUuMOHanbLHOro ctaHaaprta Benukobputanum, ykasaHHOro B pasgene 4

2 BHECEH TexHuyeckumM koMuTeTOM no ctaHaaptusayun TK 10 «MeHeaXMeHT puckay

3 YreepwaeH M BBEJEH B IENCTBUE Mpukasom degepanbHOro areHTCTBa N0 TEXHUYECKOMY pery-
NUPOBaHUIO U MeTponorun ot 29 HoAbpsa 2012 r. Ne1278-cT

4 Hacrosawmii cTaHaapT MAEHTUYEH HauuoOHanbHOMY CTaHaapty Benukobputanum BS 25777:2008
«MeHeKMEHT HENPEPbIBHOCTU MHADOPMALIMOHHBIX U KOMMYHUKALMOHHBIX TEXHONOrWii. pakTuyeckoe pyko-
BoaACTBO» (BS 25777:2008 «Information and communications technology continuity management — Code of
practicey).

HaumMeHoBaHue HacToALEro cTaHgapta U3MEHEHO OTHOCUTENbHO HaMMEHOBAHUA YKa3aHHOro Mexay-
HapoAHOro craHgapra ana npuseaeHus B coorsetcreue ¢ FOCT P 1.5—2012 (nyHkT 3.5).

Mpu NpUMEHEHUN HACTOALLEro CTaHJapTa PEKOMEHAYETCA UCMONb30BaTh BMECTO CCbINIOYHbLIX CTaHAap-
TOB BenukoOputaHum v MexayHapoOAHbIX CTaHAApTOB COOTBETCTBYIOLUME MM HaUMOHAambHble€ CTaHAAapTbl
Poccuiickon degepauun, cBeaeHUsa 0 KOTOPbIX NPUBEAEHLI B AOMNOMHUTENBHOM npunoxeHuu A

5 BBEJEH BIMEPBbIE

lpasuna npumeHeHus Hacmoswe20 cmaHlapma ycmaoesneHbl ¢ FOCT P 1.0—2012 (pasden 8). Un-
gopmayust 06 UMEHEHUAX K HacmosaweMy cmaHo0apmy rnybriukyemcs 8 exxe200HOM (110 CoOCmosHUK Ha 1 aH-
saps mekyuwjeeo 200a) UHOPMaUUOHHOM yKaszamerne «HayuoHanbHbie cmaH0apmbl», a oghuyuaribHbill
MmeKcm U3MEeHEHUL U rnornpasoK — 8 eXeMeCIYHOM UHOPMaYUOHHOM yKazamerne «HayuoHarnbHble cmak-
Oapmebi». B cnydae nepecmompa (3ameHbl) unu OmmeHbl Hacmoslez0 cmaHéapma coomeemcemeyiowee
yeedomneHue 6ydem onybnukoeaHo e bnwxalitueM ebinycke UHGOPMAaUUOHHO20 yKasamensa «HayuoHarb-
Hble cmaHlapmebl». Coomeemcemeyiowas uHpopmayus, yeedomeHue u mexKcmbl pasmelaromes maicke
8 UHhopMayUuoHHOU cucmeme obwiezo nonb3oeaHus — Ha oguyuanbHoMm calime ®edepasibHO20
azeHmemea o MexHU4YecKoMy pea2ynuposaHulo U mempornoauu e cemu IHmepHem (gost.ru)

© CraHgaptuHgopm, 2014

Hacrosimin craHaapT He MOXET BbiTh MOMHOCTLIO MU YaCTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B KavecTBe 0mLManbHOro nsaaqna 6es paspewwenns deaepanbHOro areHTCTBa No TEXHUYECKO-
My PErynUpOBaHUIO N METPONOTUK
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CopepxaHune

O6nacTb NpUMEeHeHus
TepMuHbI U onpeaeneHns
MeHeKMEHT nporpaMmbl 0BecneveHnss HeNnPEPbIBHOCTU MHAOPMALIMOHHBIX U KOMMYHUKALMOHHbIX
TEeXHONorum
AHanu3 Tpe6oBaHuit Kk 06ECNeYEHNIO HEMPEPLIBHOCTM MH(POPMALIMOHHBIX U KOMMYHUKALIMOHHBIX
TEeXHONornm
OnpepeneHue cTpateruit o6ecneveHns HenpepbIBHOCTU UHAOPMALMOHHBIX U KOMMYHUKALMOHHBIX
TEXHONOTNI
BHeapeHue cTpateruin obecnevyeHns HenpepbIBHOCTU MHPOPMALIMOHHBIX U KOMMYHUKALIMOHHbIX
TEXHONOTUN
lMpoBeneHne y4yeHuin n Tectos
Moapepkka, aHanm3 n yny4lleHune

MpunoxeHune A (cnpasoyHoe) OCHOBHbIE 3Tamnbl MEHEAXXMEHTA HENPEPBLIBHOCTU MHPOPMAaLMOHHBLIX

N KOMMYHUKALMOHHBLIX TEXHONOMMI

Mpunoxenune OA (cnpaBo4yHoe) CBeaeHUs 0 COOTBETCTBUM CChIMOYHBLIX HALMOHAMbHLIX CTaH4ApTOB

bubnuorpadcus

BenukoBputaHum u MexayHapoAHbIX CTaHAAPTOB CCbINIOYHbIM HAUUOHAbHbIM
craHgaprtam Poccunckon deagepaunn
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BBeneHue

MeHemMKMEHT HenpepPbIBHOCTU MHPOPMALIMOHHBLIX U KOMMYHUKALMOHHbIX TEXHOMOIMUIA
M ero B3aMMOCBSI3b C MEHePKMEHTOM HeNnpepPbIBHOCTU GU3Heca

Mpoueccbl Npon3BOACTBa NPOAYKLMU U NPeAOCTaBNeHNUs YCryr BO MHOMMX OpraHu3aumax Hanpsamyto
3aBUCAT OT MHPOPMALIMOHHBIX U KOMMYHUKaLMOHHBIX TexHonoruin (MKT). C6ou B pabote MHOPMAaLMOHHbIX
U KOMMYHUKALUOHHBIX TEXHONMOIMIN MOTYT NPEACTaBNSATL COOON CTpaTErm4eckyto ONacHOCTL ANA OpraHu3a-
UK, Npu BO3HUKHOBEHMU KOTOPOW MOTYT OblTh HapyLueHbl HOPManbHbI X04 AEATENbHOCTU OpraHusauun
n ee penytauyud. Nocneactema HapyLweHUsa yenyr MHOPMAUMOHHBIX U KOMMYHUKALUMOHHbIX TEXHOMOMMI
MOTYT ObITb pas3HonnaHoBbIMH, 3a4aCTylO Heo4YeEBUAHBIMWU B MOMEHT cbos.

MeHemKMEHT HeNpPepPbIBHOCTU MHAOPMALMOHHBLIX U KOMMYHUKALMOHHbIX TEXHONOMIA ABNSETCA YacTblO
obuero npouecca MeHemkKMeHTa HenpepbiBHOCTU 6GusHeca (MHB) opranusauuu. OcHoBHOM Uenbto MHB
ABnsAeTca obecneyeHne HenpepbIBHOCTU NMPOLECCOB OPraHU3aummn u €e CnoCOBHOCTL ObICTPO u addekTus-
HO pearupoBaTb Ha BCE HapyLueHus u coou B paborte. [0aToMy Hapsay € yCTAHOBIEHHLIMU NPUOPUTETAMU
B obnactn MHB, opraHusauus Takke JOmkHa NpoaHanM3npoBaTh U onpeaenuTb TpeboBaHus k obecneyeHmio
HENPEPbLIBHOCTU UH(POPMALIMOHHBIX U KOMMYHUKALMOHHbIX TeXHONOrMA. MeHeaXXMEHT HenpepbIBHOCTU WH-
POPMAaLMOHHBIX 1 KOMMYHUKALIMOHHbIX TEXHONOrMIi 06ecnevynBaeT HENPEPLIBHOCTb NPEAOCTaBNEeHNUs ycnyr
MHAPOPMALMOHHBIX U KOMMYHUKALNOHHbIX TexHonormin') u BO3MOXHOCTb MX BOCCTAHOBIEHUS 40 Tpebyemo-
ro ypOBHS1 B CPOKM, YCTaHaBNMBaeMble BbICLULMM PYKOBOACTBOM. PesynsratmBHocTb MHB 3aBucut oT MeHea-
XXMEHTa HENPEPbLIBHOCTU MHAOPMALIMOHHO-KOMMYHUKALMOHHBIX TEXHOMNOIMMI, 06ecneynBaloLLEro AOCTUXKEHNE
YCTAHOBMNEHHbIX Lenen opraHusauun, ocobeHHo B MOMEHTbI c6oeB B ux pabore. [ina ycnelwHoro BHeAPEHUS
MHB 1 meHea>XMeHTa HeNpPepbIBHOCTU MHAOPMALUOHHO-KOMMYHUKALMOHHLIX TEXHONOTMUIA HEOOX0AUMO, YTO-
Obl OHU CTanNU HEOTbEMITEMON YacCTbIO KyNnbTypbl OpraHnsauun (CM. pUucyHok 1).

MHB 1 MeHeaXMeHT HenpepbiBHOCTU MH(OPMALMOHHO-KOMMYHMKALMOHHbBIX TEXHOMOIMI obGecneyn-
BaT 3(PMEKTUBHOCTL CTPATErMYECKOro U ONepaTuBHOIO MEHEeAXKMEHTAa, a Takke YyCTOMYMBOCTb pPa3BUTUSA
opraHnsaunn. OTBETCTBEHHOCTb 3a NOAAEPXKAHWE HEMPEPBLIBHOCTU paboThbl OpraHu3auuun, B TOM 4ucne
B Nepuoj HapyLueHuin n cboeB, HECET BbiCLIEe PYKOBOACTBO. B cooTBETCTBUM C 3aKOHOAATENbHBLIMU U 004-
3arenbHbIMK TPEBOBAHUSIMKM OpraHM3aunmn AOMKHbI UMETb BbIOpaHHbIE C YYETOM OLEHKU pucka achdeKkTuB-
Hble cpeacTBa ynpasneHus, sknodas MHB.

MeHeHKMEHT HenpepPbIBHOCTU MH(POPMALIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMNOTUM
1 o6wWan cTpaTerus opraHu3aLmm

MeHea>KMeHT HenpepbIBHOCTU MHAOPMALMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOMMI ABMSAETCA BaX-
HbIM 3reMeHTOM O6LUel cTpaTernm MeHeaXMeEHTa MHMPOPMALMOHHBIX U KOMMYHUKALMOHHBLIX TEXHOMOTUIA
U OKa3biBaeMbIX YCNyr, HEOOXOAUMbIX ANSA AOCTUXEHUS YCTAHOBMEHHbIX LEnen opraHusauuu, a Takke ee
CMOCOOHOCTU HEMPEPbLIBHO NOCTABNATL KNIOYEBbIE NPOAYKLMIO U YCMYrM NP BO3HUKHOBEHWUM Hebnaronpu-
ATHLIX CUTYaLUNA.

MpeumyliecTea BHeapeHUA 3P PEKTUBHOIO MEHEKMEHTA HeNpPepPbIBHOCTU MH(POPMALIMOHHbIX
M KOMMYHMWKALIMOHHbIX TEXHONOTUIA

Bce Buabl AEATENLHOCTM OPraHM3aumMm MoryT ObiTb NOABEPTHYTHI HAPYLLUEHUAM U COOSIM NOJ, BO3AEN-
CTBMEM BHYTPEHHUX U BHELLUHUX COBLITUIN, TAKMX KaK TEXHONOTMYECKME OTKAa3bl, NOXapkl, HABOAHEHUS, coon
B paboTe KOMMYHarnbHbIX ceTen, 3abonesaHna nepcoHana unu npegHaMepeHHoe HaHeceHue yuepba. Me-
HEAXKMEHT HeNpPepbIBHOCTU MHAOPMALMOHHBIX 1 KOMMYHUKALMOHHbBIX TEXHONOTMI 0BecnevynBaeT yCTonyu-
BOCTb paboTbl OpraHM3aumu nyTeM npeaynpexaeHns HapyLweHuin u c6oes UHMOPMALMOHHBIX U KOMMYHK-
KALMOHHbIX TEXHONMOTMI U BOCCTAHOBINEHUS NOCIE NX BO3HUKHOBEHUS.

lMpenmyLuecTBamm BHEAPEHUA opraHu3almein dpdeKTUBHOrO MEHEIKMEHTA HEMPEPbLIBHOCTU MHAOP-
MaLMOHHbIX U KOMMYHUKaLMOHHbIX TEXHONOMUI ABMAKOTCS:

- aHanus, NOHMMaHue yrpo3 u yasBMMOCTEN NpuU NPeAOoCTaBNEHUN YCIYTr UHPOPMALMOHHBIX U KOMMY-
HUKALIMOHHbIX TEXHOMOTUIA;

") Bkrilouast noaaepKUBAIOLLYIO MHBOPMALIMOHHYHO 1 TENEKOMMYHUKALMOHHYIO MHAPACTPYKTYPY (CETU M X KOMMO-
HEHTbI), KOMMbIOTEPHEIEe annapaTHele CpefCcTBa, NporpaMMHoe obecnedeHune, yeryrn UHPOPMaLMOHHBIX U KOMMYHMKaLM-
OHHBbIX TEXHOINOrUI U CONPOBOXAEHWE (HanpUMep cryxGa TEXHUYECKOW NOALEPXKKN).
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PUCyHOK 1 — B3anMOCBS3b MEXAY MEHe[KMEHTOM HEeNnpepbiBHOCTV MHAOPMALMOHHBLIX U KOMMYHUKALMOHHBIX
TEXHO/IOTUI Y MEHEXXMEHTOM HenpepbIBHOCTU 6u3Heca

- naeHTMdUKaLMa BO3L4ENCTBUIA HapyLleHuid 1 c60eB MHAOPMALNOHHBLIX U KOMMYHUKALMOHHbIX TeX-
HOMOTNiA;

- obecneyeHne 3hPEKTUBHOIO COTPYAHUYECTBA MEeXAY NepcoHasioM opraHusaluy v nocTaBLiMKamm
YyCAYr MHOPMALNOHHbBIX U KOMMYHUKALMOHHbLIX TEXHOMOMNIA (BHYTPEHHUMU U BHELLUHUMMW);

- MOBbIWEHNE KOMMNETEHTHOCTM MepcoHana B 06/1acTv UHPOPMALMOHHBIX Y KOMMYHUKALWOHHBLIX TeX-
HOMOINIA NyTEM AEMOHCTPauUUyM HaBblKOB NMPUMEHEHWUS OTBETHbLIX Mep B COOTBETCTBMM C niaHamu obecne-
YEeHUS HENPepPbIBHOCTM MHAOPMALMOHHbLIX N KOMMYHUKALMOHHbLIX TEXHOMOMMIA U peann3aymm MeponpuaTuii
No TECTUPOBAHMWIO HEMPEPLIBHOCTN PaboTbl MHPOPMALMOHHBIX U KOMMYHWUKALMOHHbIX TEXHO/OTNA;

- obecneyeHne rapaHTMPOBaAHHOIO YPOBHA MpeaocTaB/ieHUst yCnyr UHPOPMAaLMOHHbIX U KOMMYHUKa-
LMOHHbIX TEXHOMIOTUIA 1 NOSTyYeHNs HE06X0AMMONM TeXHUYECKO NoAAepPXKA 1 06MeHa uHdopmauneli B cny-
yae cb6os;

- MOBbllEHVEe [O0Bepus K cTpaTerMm HemnpepbiBHOCTM 6M3Heca opraHusauum nyTeM yCTaHOB/EHUS
CBSI3U MEXAY UHBECTMUUSAMU B MHDOPMALMOHHbIE U KOMMYHUKALMOHHbIE TEXHOIOTMM M TpeboBaHnAMN 6U3-
Heca, a TaKxe npegocTaB/ieHNe rapaHTUPOBAHHOW 3alMTbl YCAYT UHPOPMALNOHHBIX U KOMMYHUKaLMOHHbIX
TEXHOMOrMMiA Ha YyCTaHOB/IEHHOM YPOBHE B COOTBETCTBUW C X NMPUOPUTETHOCTLIO AN OpraHu3auum;

- obecneyeHne AOCTATOYHOCTM UHBECTULNIA N IKOHOMUYECKOW 3CDAEKTMBHOCTM YCNYr MHCDOPMALMOH-
HbIX U KOMMYHWKaLMOHHbIX TEXHOMOTUIA C YY4ETOM:

- YPOBHSA 3aBUCMMOCTU OpraHm3auuy oT ycnyr MHCOPMaLMOHHbIX U KOMMYHUKALMOHHbIX TEXHONOTNIA;

- Xapaktepa, pacnosioXeHusi, B3aumMo3aBMCMMOCTM U UCNO/Ib30BaHUSA KOMMNOHEHTOB YCNyr uHopma-
LMOHHbIX U KOMMYHWKaLMOHHbIX TEXHOOMNIA;

- MOBbIWEHME penyTauun opraHmsaumy OT BHEAPEHUS YCAYr MHOPMALMOHHBIX N KOMMYHUKaLMOH-
HbIX TEXHONOTUIA,

- MOJly4eHME [AOMNONHUTE/IbHbIX KOHKYPEHTHbIX MPEUMYLLECTB MyTEM AEMOHCTpauuM CNoCOGHOCTU
o6ecneynTb HEMPEpPLIBHOCTL GU3HECA M MOCTaBKM MPOAYKUMM U YCIYT B MOMEHT BO3HUMKHOBEHMSA Hapylle-
HWIA 1 c6oeB;

- aHa/u3 U perucTpauusi oXxugaHuii Bcex NPUYacTHbIX K AeATe/IbHOCTU opraHu3aumm CTOPOH U CBSI3b
3TUX OXKMAAHUIA C NCMOMb30BaHMEM YCAYT NHOPMALMOHHbLIX U KOMMYHUKALLMOHHbIX TEXHOOTUA.

HenpepbiBHOCTb MHPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMIOTUIA B pamMkax obLieli ctpaTtermm
X pasBUTUA MOXHO 06ecneynmTb C MEHbLUMMK 3aTpaTaMy yxe Ha CTaguvm NPOEeKTUPOBaHUSA U paspaboTku
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YCNYyr MHHOPMALMOHHBIX U KOMMYHUKALMOHHbLIX TEXHOMOTNIA. BHEApPEHNE aNeMEHTOB MEHEMKMEHTA Henpe-
pbIBHOCTH BU3HECa HA CTaauM NPOEKTMPOBAHWUA NOMOTAEeT Nyudlle UHTErPUPOBATL, MOHATH, YMEHbLNUTL 3a-
TpaTbl M YNPOCTUTL NOAAEPXKKY YCIYr MHCGOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHONOTWIA. BHeapeHune
CUCTEMbl MEHEAXKMEHTA HENPEPLIBHOCTU YCNYT MHPOPMALIMOHHBLIX U KOMMYHUKALMOHHBIX TEXHONOMMA MO-
XeT GbiTb CNOXHOI 1 Joporocrosiuiei 3aaaven. CoaepxaHue nporpaMmmbl 06€CneYeHns HENPEpPbIBHOCTM
MH(POPMALIMOHHBIX U KOMMYHUKALIMOHHbIX TEXHOMNOTUIA YacTO 3aBUCUT OT CKNOHHOCTU OPraHn3aumnu K PUCKY.

OCHOBHble HanNpaBneHNnA MeHeKMEeHTa HenpepPbIBHOCTN MHOPMALIMOHHbIX
¥ KOMMYHUKAUMOHHLIX TEXHONOTMIA

MeHeaXXMeHT HenpepbIBHOCTM MHMOPMALMOHHLIX U KOMMYHUKALMOHHLIX TEXHOMNOTWIA HanpasneH
Ha onpeaeneHue BePOATHOCTU U NOCNEACTBUIN HapyLeHun u/unu cboes, a Takke Ha obecnevyeHne cnocob-
HOCTM OpraHu3aumm K ObICTPOMY UX OBHAPYXKEHUIO U NPUHATUIO HEOBXOAUMbIX OTBETHBLIX MEP NO BOCCTAaHOB-
NEHNI0 HOPMAarbHOTO X0A4a AeATENbHOCTU. [iNs 3TOro opraHn3auus A0fmKHa NPOBOANUTL MOHUTOPUHT YCIyr
MH(POPMALMOHHBLIX U KOMMYHUKALIMOHHBIX TEXHONOrUM, HAaNpPaBNeHHbIN Ha oGecneyeHue:

- JKM3HECNOCOBHOCTU yCNyr M BOBMOXHOCTU UX BOCCTAHOBIEHUA HA YCTAHOBNEHHOM YPOBHE;

- CBOEBPEMEHHOrO BbISIBNEHUS, aHanu3a u 06paboTku HenpeaBUAEHHbIX COOLITUI NPU NpeaocTaBne-
HUW ycnyru;

- UCCMefoBaHMA CBA3U MeX@Y ycnyramu MHGOOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOTUIN U U3-
MEHEHUSIMU BHELUHUX (DaKTOpPOB ’ U UCNOMbL30BAHUSA NONYYEHHON MHAOPMALMKN ANS OLEHKU pucKa U BO3-
DEeNCTBUS UBMEHEHUN;

- MCCNEe0BaHMs 3aBUCMMOCTM IEATENLHOCTM OPraHM3aLMN OT TEXHUYECKUX KOMMNOHEHTOB) U UCno-
Nb30BaHUs NMONYYEHHO MHbOpMaLMK AN OLEHKU PUCKa U BO3AEHCTBUS U3MEHEHUIA.

Mpouecchl u pelueHus B 06rnacTu MeHeAXXMEHTA HENPEPLIBHOCTU MHCOPMALMOHHLIX U KOMMYHUKaLM-
OHHbIX TEXHONOrU He0BXO0AUMbI ANs 0BecneYeHns BbINONIHEHUA 3aKOHOAATENbHbIX M 06a3aTenbHbIX Tpebo-
BaHWUM, TAKUX KaK 3aLLUTA NEPCOHANbHbLIX AAHHbIX.

MpuHUMNbI MeHeKXMEHTA HeNPepPbIBHOCTU UH(POPMALIMOHHBIX U KOMMYHUKALIMOHHBbIX
TEeXHONorun

OCHOBOW HENPEepbIBHOCTU MH(OPMALMOHHBLIX U KOMMYHUKALMOHHBLIX TEXHOMOMUN ABNAIOTCA LUECTb
KIMOY€eBbIX MPUHLMMOB:

a) 3awumTa: 3awuTta cpeabl UHPOPMALIMOHHBIX U KOMMYHUKALIMOHHbIX TEXHOMNOIMIA OT MHLUMAEHTOB, COO-
€B U HapyLUEHWUI NyTeM MOBbILLIEHUS XKU3HECNOCOBHOCTU YCIyr MHDOPMALMOHHbLIX U KOMMYHUKALIMOHHBIX TEX-
HOMOrUM KpaiHe BaXkHa ANSA Noaaep)KaHusa Heo6Xo0aMMOro YPOBHSI AOCTYMHOCTM YCITYrU Arsi OpraHu3aumm.

b) BeisiBneHue: BoisiBrneHne MHUMAEHTOB Ha paHHEN CTaagum MUHUMU3MPYET UX BO3AENCTBUE HA YC-
nyru, ymeHbLwiaet o6bem paboTbl MO BOCCTAHOBIIEHWUIO U COXPaHSIET Ka4yeCTBO YCRyrn MHMOPMALMOHHBIX
U KOMMYHUKaLMOHHbIX TEXHOMOTMUNA.

c) PearnpoBaHue: AgekBaTHOE pearmpoBaHue Ha MHUWAEHT NpUMBOAUT K Bonee aphekTUBHOMY BOC-
CTaHOBIEHMIO M NO3BONSET CHU3UTb BpeMs NpocTos. HeagekBaTHas peakuusi MOXET NPUBECTU K NpeBpaLle-
HUIO HE3HAYMTENBHOIO MHUMAEHTA B Cepbe3Hyto Npobrnemy.

d) BocctaHoBneHue: iaeHTudukaumns 1 BHeaApeHUE COOTBETCTBYIOLLEN CTpaTErn BOCCTAHOBMNEHUS
o6ecneunBaloT CBOEBPEMEHHOE BOCCTAHOBIEHNE NPEAOCTABNEHUS YCIyT U NOAAEPKKY LIENTOCTHOCTU AaH-
HbIX. PaccTtaHoBka NpUOPUTETOB MPU BOCCTAHOBMNEHUW NO3BOJSIIET B MEPBYIO OYepeb BOCCTAHOBUTL Hau-
Gonee BaxkHble Ana opraHu3aumm ycnyrn. MeHee BaxkHble YCNYrM MOFYT ObiTb BOCCTAHOBMEHbI MO3AHEe UMK,
B HEKOTOPLIX Cry4asx He NOANEXAaT BOCCTAHOBIMEHUIO.

e) dkcnnyatauua: OGecneyeHme BO3MOXHOCTM NPEROCTaBNEHNUs YCNyr B PEXUME aBapUHOro BOC-
CTaHOBIEHMUSA 40 NONHOro BO3BpALLEHUS cucTemsl k pabodemy CocTosHuUIo. BoccTaHoBNEHWe MOXET noTpe-
6oBaTb onpeaeneHHOro BpEMEHU U yBenuveHus Macwutaba onepauuii No aBapuiiHOMY BOCCTaHOBIEHMIO
yCnyr, yA0BNeTBOPAIOLMX BO3pacTatome notpebHocTn busHeca.

f) BosBpar: PaszpaboTka cTpaternn aAns kaxxgoro nnaHa HenpepbiBHOCTU MHPOPMALMOHHBLIX U KOM-
MYHUKaLMOHHBIX TEXHONOrmii, obecneunBaioLLeil nepexod OpraHu3auuMu M3 pexxuma aBapuiiHOro BOCCTa-
HOBMNEHUA MHMPOPMALMOHHBIX U KOMMYHUKALIMOHHBIX TEXHONOMUIA K COCTOSHMIO, MPU KOTOPOM YCIYru MOTyT
noafepxmBatb HOPMasbHbI PEXUM (DYHKLIMOHMPOBaHUA BuaHeca.

") Takue kaK NposaBLy!, KIMEHTBI, NAPTHEPHI B LIGNM MOCTABOK U NOCTABLUMKM YCIYT MO @yTCOPCHHTY.
2 Mpumepbl Mp1BeaSHS! B pasaene «OneMeHT! YCryr HHBPOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOMOMI.
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AnemeHTbl yenyr UHPOPMALUMOHHbIX U KOMMYHUKALIMOHHBLIX TEXHONOTUN
KnoueBble anemeHTbl ycnyr MHPOPMAaLMOHHLIX U KOMMYHUKAUUOHHbBIX TEXHOMOIMMIA BKIOYAOT (CM.
Takke NpUnoxeHue A):
a) nepcoHan: cneunanucTbl (BKMNOYasa nx samectutenei), obnagarmwme COOTBETCTBYIOLLMMU 3HAHUSA-
MU U CNOCOBOHbIE 3aMeLlaTb CMEeXHbIE PyHKUMY;
b) npousBoACTBEHHbIE NnoLWaan: usnyeckasl cpeaa pacnonoxXeHnsa pecypcoB B 06nactu uHopma-
LUMOHHbIX U KOMMYHUKALUOHHbIX TEXHONOTUIA;
C) TEXHOMOIUM:
1) cepsepbl, cpeacTBa XpaHeHUa uHGopMaLum, yCTPOWCTBa 3anucu, CTENNAXu, a Takke apyrue
annapaTtHble CpeacTsa U NPUCNoCcobneHus;
2) MHMOPMALMOHHO-KOMMYHUKALIMOHHbIE CETU, BKNOMAs CpeAcTBa nepeaayvn AaHHbIX U ronoco-
BOW CBSI3M, B TOM YUCIIE KOMMYTaTOPbl U MapLUPYTU3aTOoPhl;
3) nporpamMHOe ofGecneveHune, BKM4Yas nporpaMMmHoe obecnedeHne onepayuoHHON CUCTEMBbI
1 NpUKNagHoe nporpammMmHoe obecneyeHue, B3aMMOCBA3N U MHTEPMENChI MEXAY MPUINOXKEHUSA-
MU 1 npoueaypamMu nakeTHon o6paboTku.
d) nHdopmMauma: JaHHbIE NMPUNOXKEHWUI, FTONTOCOBLIE AAHHbIE U MPOYUE TUMbI AAHHbIX;
€) NpoLecchl: BKMYaa CONPOBOAUTENbHYIO AOKYMEHTALMIO, ONUCHLIBAIOLLYIO KOHUrypauuo pecyp-
COB MHAOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOIMIN U 06ecnevnBatoLLyo shdekTuBHoe OYHKLNOHK-
poBaHWe, BOCCTAHOBIEHWE U COMPOBOXAEHUE YCIYT MHPOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOMMIA;
f) nocraBwmkKu: NPoYNe KOMNOHEHTbLI YCAYr MOSIHOrO u,MKna” B Criyyae, ecnu npegocTasneHue ycnyr
UHMOPMALMUOHHBIX U KOMMYHUKALUOHHbBIX TEXHOMOMMI 3aBUMCUT OT CTOPOHHETO NOCTAaBLUMKA YCAYr Unu Apy-
ron opraHu3auuv B Leny noCTaBKU, HaNpUMep NOCTaBLUMKA AaHHbIX O (PUHAHCOBOM PbIHKE, TEMEKOMMYHU-
KaLMOHHOro oneparopa unu NocTaBLUuka ycnyr Aoctyna B MIHTepHer.

) OT KoMMbKOTEPHOrO 3ara (KOTOPI MOXET BbiTh LIEHTPOM A@HHbIX 1 Y3NoM CBSI3i) K paBoyeMy CTOoMy Nonb3oBa-
Tens WK JpyroMy KaHamny [OoCTaBKM, TaKOMy Kak BeG-NpunoxeHue, MOGUIbHEIN TenedoH, MyHKT Npoaaxu 1 GaHkoMar.

Vi
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HAUMOHANBbHBLIN CTAHAAPT POCCUNCKOW OSOEREPALUMN

NPAKTUYECKUE ACNEKTbI MEHEXKMEHTA HENPEPbIBHOCTU BU3SHECA

MpumeHeHne K HPOPMALUUMOHHBIM U KOMMYHUKALIUOHHBLIM TEXHONOTUAM

Practical aspects of business continuity management.
Code of practice for information and communications technologies

Dara BBeaenus — 2013—12—01

1 O6bnacTb NnpUMeHeHUA

HacTosiLmi cTanaapT CoaepXUT PEKOMEHAALIMK N0 MEHEIXMEHTY HEMPEPLIBHOCTU MH(DOPMALIMOHHBIX
Y1 KOMMYHUKALIMOHHBIX TEXHOMOTUI B paMKaXx O6LLE CTPYKTYpbl MEHEMKMEHTa HenpepbIBHOCTH GusHeca’).

2 TepMUHBLI U onpeaeneHusn

B HacTosiLeM cTaHaapTe NPUMEHEHbI Cneaylowmue TeEPMUHbI C COOTBETCTBYIOLLUIMMM ONpeAeneHUsiMu.
2.1 pearenbHOCTb (activity): Mpouecc unu Habop NpOLIECCOB, OCYLUECTBASAEMbIX OpraHusauuen
(MK OT €€ UMEHK), KOTOPLIN BbIMYCKAET UMK NOAAEPXXMBAET OAUH UIM HECKOMNbLKO BUAOB NPOAYKLIMM UINU YCITYT.

MpumeyaHue—Ipumepbl TakUX NPOLIECCOB BKNIOYAIOT Byxrantepckuiil y4eT, 06paboTKy BbI30BOB, UH(OPMa-
LIMOHHbIe TexHororuu (UT), Npon3BofCcTBO, pacnpocTpaHeHue.

2.2 HenpepbIBHOCTb OM3Heca (business continuity): CTparernyeckas u TakTudeckas cnocoOHOCTb Op-
raHu3auun NaHMpoBaTh CBOK paboTy B Criyyae MHLUMAEHTOB U HAPYLLEHUS ee AeATeNbHOCTU, HanpaeneHHas
Ha obecneyeHne HeNpPepbIBHOCTU OnepaLuii Ha YCTaHOBMEHHOM NPUEMIIEMOM YPOBHE.

2.3 MeHeKMEHT HenpepbIBHOCTM OusHeca (business continuity management; BCM); MHB: Mon-
Hblli NPOLIECC YNpaBneHus, NpeaycMaTpuBsaloLLuin UASHTUMUKALMIO NOTEHUNaNbHLIX YTPo3 U UX BO3AEHCTBUS
Ha JeATenbLHOCTb OpraHu3aunm, KOTOpbIA CO34aeT OCHOBY ANSA MOBLILLEHUA YCTONYMBOCTN AEATENBEHOCTH Op-
raHu3auum K MHUMAEHTaM U HanpaBneH Ha peanu3aunio apgeKkTUBHBLIX OTBETHBLIX Mep, YTO obecneunsaer
3aLUTY UHTEPECOB KIOYEBLIX MPUYACTHBLIX CTOPOH, penyTauuu opraHusauum, ee 6peHga u 4eaTenbHOCTY.

MpuUMeYaHNe — MeHeaXMEHT HenpepbIBHOCTY GU3Heca BKMtovaeT B ceba ynpasneHue BOCCTAHOBIEHUEM
UNY NPOROIKEHNEM AESATENBHOCTM OpraHn3aLym B criydae HapyLLeHuii B ee paboTe, a Takke obLeil nporpamMmMoil obecne-
YEHWA HenpepbIBHOCTY BU3Heca opraHuaauum nytem oBy4eHNs, NpakTUYeckoro MPUMEHEHNA U aHanu3a HenpepLIBHOCTH
6u3Heca, HanpaBneHHbIX Ha OCYLLECTBNEHWE U aKTyanu3aLuio NNaHoB HeMpepLIBHOCTU GUsHeca.

2.4 XN3HEHHbIW LMK MeHeOXXMeHTa HenpepbIBHOCTU OGu3Heca (business continuity management
lifecycle): COBOKYNHOCTb AENCTBUIA N0 06ecneveHno HENPepPLIBHOCTM BrUaHeca, OXBaTbIBAIOLLMX BCE acneKTbl
U 9NEMEHTbI NPOrpaMMbl MEHEAXXMEHTa HeMNpepbIBHOCTM BusHeca.

MpumedaHune — 3Tanbl XXU3HEHHOTO LMKNa MeHeAXMEHTa HemnpepbIBHOCTH BusHeca nokasaHel Ha pucyHke 1.

2.5 nnaH obecneyeHuna HenpepbiBHOCTU 6U3Heca; MHB (business continuity plan; BCP): HaGop ao-
KYMEHTUPOBaHHbIX NpoLeayp U UHopmaumu, KOTopble paspaboTaHbl, B3aMMOYBA3aHbl U akTyanu3npoBaHbl
B LieNAX UX UCNONb30BaHUS B Criydae BO3HUKHOBEHUSI MHUMAEHTA U HanpaBneHbl Ha obecrneyeHne BO3MOX-

R O6Lan cTpykTypa MeHedXMeHTa HenpepbIBHOCTU BuaHeca ycTaHoBneHa B [1].

M3paHue ocpuumansHoe
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HOCTM NPOAOIKEHWUS OpraHn3aLUmeii BbINONIHEHNUA KPUTUYECKU BaXKHBIX ANA HEE BUAOB AEATENLHOCTU Ha yCTa-
HOBIEHHOM NPUEMNEMOM YPOBHE.

2.6 nporpaMmMa MeHemKMeHTa HenpepbiBHOCTM Ou3Heca (business continuity management pro-
gramme): lNMporpaMmMa MeHeI>KMEHTA N0 HENPepbIBHOMY YNPaBEHUIO U PYKOBOACTBY AEWCTBUSA NO UAEHTUGM-
Kauuu BO3AENCTBUS NOTEHUMamNbHbIX NOTEPL, NOAAEPXKKE CTpaTeruu HenpepbIBHOCTU Gu3Heca U NnaHoB BOC-
cTaHoBneHus GusHeca, obecneyeHnio HenpepbIBHOCTU MPOU3BOACTBA MPOAYKLMU U MPefOCTaBIIEHUS YCAyT,
BHEAPEHUIO, aHanu3y U noaaepaHuto B paboyem COCTOSTHUM MEHEXKMEHTa HEMPEPLIBHOCTM Bu3Heca opraHu-
3auum nytem obyyeHus M NpoBeaeHNs y4eHUi, koTopas AosmkHa BbiTb o6ecneveHa HeobXoaAMMbIMU peCypCamMu.

2.7 cTpaTterus HenpepbIBHOCTU 6u3Heca (business continuity strategy): Cnoco6bl o6ecneveHus He-
NpepbIBHOCTU BU3Heca opraHn3auum, HanpasBneHHble Ha BOCCTAHOBNEHWE U NPOAOIKEHNE e€ AeATENbHOCTU
B Cry4ae BO3HUKHOBEHWSA MHLMAEHTOB, BbI3bIBAIOLLMX HapyLUeHue ee paboTbl.

2.8 aHanus Bo3gencTBus Ha 6usHec (business impact analysis): Mpouecc uccnegosanua pyHKUMO-
HUpOBaHWA BKU3HeCca U NOCNEACTBUI BO3AEMNCTBMS HA HEro paspyLualoLwmx (akTopos.

2.9 nocneacTeue (consequence): Pe3ynbrart MHUMAEHTA, KOTOPbIA MOXET NOBMUATbH HA AOCTUXEHUE
uenen opraHmsaumm.

MpuMedaHus

1 Ans Kaxaoro nHUMaeHTa A0MKHO ObiTb NPOBEEHO paHXUpoBaHWe NOCNEACTBUIA.

2 MocnepctBusA MoryT ObITb onNpeAeneHHEIMU U HeonpeaeneHHbIMKY, a Takke MOTyT MMETb MO3UTUBHOE MU Hera-
TUBHOE BO3AeCTBUE Ha JOCTUXEHWNE Lieneil opraHmsaLum.

2.10 kpuTtnveckue Buabl gesatenbHocTU (critical activities): Buabl gearenbHOCTM opraHu3aumm, Ko-
TOpPble AOMKHbI OCYLLECTBAATLCA ANA 00ecneyeHms NOCTaBKu KIIOYEBOW NMPOAYKLMU U YCIyT, MO3BONSIOLUE
Jocturatb Haubonee BaXHbIX U NEPBOOYEPEAHBIX LIENeil opraHu3auuu.

2.11 HapyweHue AOeATeNnbLHOCTU opraHusauum, coomn (disruption): HeBO3MOXXHOCTb MNAHOBOW MO-
CTaBkU NPOAYKLMW UMK NPEAOCTABNEHUSA YCIYT Unu nepebou B 3TON AEATENbHOCTU, BbI3BAHHLIE OXKUAAEMBIM
(Hanpumep 3abacToBka pabounx) Unu HenpeaBUAEHHbIM (HanpUMep OTKIIOYEHUE 3NEKTPUYECKOR SHEeprum)
coBbITUEM UNK SABNEHNUEM.

2.12 yvyeHusn (exercise): Meponpusitus, npefyCMOTPEHHbIE NnaHamu 06ecneveHnss HenpepbIBHOCTU
GusHeca, B NpoLecce KOTOPbIX YaCTUYHO UIK NOJHOCTLIO NPOUCXOAUT oTpaboTka AeNCTBUii (peneTuums), Ha-
npaBfiEHHbIE Ha TO, YTOGbI NaHbl CoAEPXKanu HE06X0ANMYIO MHEPOPMAaLIMIO U NPU UX BbINONHEHUN NPUBOAUNU
K 3annaHWpoOBaHHbLIM pesyrnbraTtam.

MpuUMeYaHUe— YdeHns oBbiuHO BKIKOMAIOT B ce6S MHULMUPOBAHUE NPOLIEAYPLI HENMPEpLIBHOCTN BusHeca,
HO Yallie 06bABNEHHYI0 UMK HEOGBABMEHHYH UMUTALMIO MHUMAEHTA HAPYLIEHWUA HenpepLIBHOCTU BU3Heca, B npoyecce
KOTOPBIX Y4ACTHUKM MHCLIEHUPYHOT BO3MOXHYH0 CUTYaLMIO B LEensX BLIABNEHUN NOTEHLUManbHLIX npobneM, ux npeogone-
HWA [0 HaCTyNIeHWs peansHoro WHUMAEHTa.

2.13 HenpepbIBHOCTb UHGOPMALMOHHBLIX U KOMMYHUKaUMOHHbIX TexHonormit (ICT continuity):
CnocoBHOCTb OpraHn3aLui OCyLLECTBMATL NNAaHUPOBAHUE U pearnpoBaTh HAa UHUMAEHTLI M HAPYLLEHUA Aest-
TeNbHOCTU AnsA o6ecnevyeHus NPOAOIMKEHUSI NPeAOCTaBMNEeHUS YCNyru UHPOPMALMOHHLIX U KOMMYHUKALIMOH-
HbIX TEXHOMOTWI HA NPMEMIIEMOM, 3apaHee YyCTaHOBIIEHHOM YPOBHE.

2.14 BoccTaHOBNEHUE MH(POPMALUOHHBIX U KOMMYHUKALIMOHHbIX TEXHOSIOMMIA NOCIe HapylueHUs
unu c6osn (ICT disaster recovery): [eiicTBusi 1 nporpaMMbl, BbINOMHAEMbIE NPW BbISBNEHUW HAPYLLEHUS, Npea-
HasHa4YeHHble ANA BOCCTAHOBMNEHUS YCryr MHCOPMALMOHHBIX M KOMMYHUKALMOHHBIX TEXHOMOTUIA OpraHn3aumu.

215 ycnyru” UH(OPMALMOHHBIX U KOMMYHUKAUMOHHbIX TexHonorui (ICT services):

ObBecneyeHune goctyna Kk uHhopmauuu, ee UCMONb30BaHUIO, a Takke BHYTPEHHETO U BHELLHEro obMeHa
WHGOPMaLMeil, Ha OCHOBE AaHHbIX, NepcoHana, U3n4eckux u NOrMYECKNX aKkTUBOB, COCTOSALLMX U3 CPEACTB
n/unv obopyaoBaHus, KOTOpkLIE NOAAEPXKUBALOT NOBCEAHEBHYIO AEATENLHOCTL OPraHn3aLuu.

2.16 BosgencTBme (impact): MNocneacreue Anst KOHKPETHOW CUTyaUNM C YCTAHOBIIEHHOW OLIEHKOMN.

2.17 vHumMpeHT (incident): Cutyaums, KOTopas MOXET NPOU3OWTU U NPUBECTU K HAPYLUEHUIO AEATENb-
HOCTW OpraHu3aumu, paspyLueHusiM, NoTepsiM, Ype3BblYanHoi CUTyaUumn Unn Kkpusucy B GusHece.

2.18 nnaH ynpaBrieHUA B YCIOBUAX MHUMAeHTa (incident management plan): YcTaHOBNEHHbIA U A0-
KYMEHTanbHO O(OPMMEHHBIN MraH AEWCTBUA, NPEAHA3HAYEHHDBIA ANSA UCMONb30BAHUS NMPU BO3HUKHOBEHUN
WHUMAEHTA, KOTOPbIi 0ObIMHO OXBATLIBAET BOBMEYEHHbIN NMEPCOHAr, He0OX0AUMbIE PECYPChI U AEWCTBUS, KO-
TOpbI€ AOMKHbBI ObITh BLINMOMHEHBI B YCNOBUSAX UHLMAEHTA.

") B cdpepe MHPOPMALMOHHBIX 1t KOMMYHUKALMOHHBIX TEXHOMOMIA TaKie YCIYrA YacTo HasblBatoT CEpBUCOM.
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2.19 axTuBauma nnaxa (invocation): O6bABNeHMe 0 TOM, YTO NNaH 06ecneveHns HenpepbIBHOCTH BU3s-
Heca opraHusaumuu AosmkeH ObiTb BBEAEH B A€CTBUE, YTOOLI NPOAOMKUTL NPEeAO0CTaBMNEHUE KINIOYEBbLIX yCnyr
Unu NPoayKUuu.

2.20 notepwm (loss): HeratuBHble nocneacTBus.

2.21 opranusauma (organization): pynna paboTHUKOB U HEOGXOAUMbBIX CPEACTB C pacnpeaeneHuem
OTBETCTBEHHOCTU, NOSIHOMOUYUI U B3aUMOOTHOLLEHUH.

Tpumep — KomnaHus, kopriopayusi, pupma, npednpusimue, yuypexdeHue, 6r1acomeopumeribHas opaaHu3a-
yusi, npednpusimue po3HUYHOU Mopa0oenu, accoyuayusi, a maiKke ux nodpasdeneHus unu KoMouUHauuu U3 HuUXx.

NMpumevyaHune 1— PacnpegeneHue 06bLIYHO SBNAETCA YNOPAA0UYEHHBIM.

MpumevyaHune 2— OpraHuzaumsi MOXET ObITb rocyZjapCTBEHHO UM YaCTHOM.

[1ISO 9000:2005]

2.22 uyeneBo CPOK BOCCTAHOBIEHUSA, AUPEKTUBHBLIN CPOK BOCCTAHOBREHUA (recovery point objec-
tive; RPO): MOMEHT BpeMeHH, K KOTOPOMY HeOOXOAMMO BOCCTAHOBUTb AaHHbIE, YTOOGLI BO30GHOBUTL Npeao-
CTaBneHue ycnyrm MHOPMaLMOHHBIX U KOMMYHUKALIMOHHbIX TEXHOMOTUMN.

2.23 ueneBoe BpeMs BOCCTaHOBNeHus (recovery time objective, RTO): Nepuoa BpeMeHu, ycTaHoB-
NEHHbIN ANA BO30OHOBNEHUA AEATENbHOCTU NPOM3BOACTBA NPOAYKLUM, YCIYrU NOCNEe UHUUAEHTA.

MpuMeyaHUe— B KOHTEKCTE yNpaBNeHUs1 HENPEPLIBHOCTLIO UH(POPMALMOHHEIX U KOMMYHUKALIMOHHBIX TEX-
HOTIOrUiA LiereBoe BpeMsi BOCCTAHOBMEHUS U3MEPSIETCA OT MOMEHTa aKTUBaLMK nnaHa [0 Bo30GHOBNEHNA NpegocTaene-
HUsA ycnyru. LleneBoe BpeMsi BOCCTAHOBMEHUS UH(OPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHONOMUI B LENOM MeHbLUe
LiereBoro BpeMeH1 BOCCTaHOBIEHUSA AN NPOAYKLUM, YCIYT UK AeATENbHOCTU.

2.24 cnoCOGHOCTb K BOCCTaHOBMNEHMIO (resilience): CnocobHOCTb CUCTEMBI MUHDOPMALMOHHBIX U KOM-
MYHWKaLIMOHHBIX TEXHOMOMMI obecneymBaTb U NOAAEPXKMBATL MPUEMIIEMBIN YPOBEHb 0OCNYXMBAHUA NPU pas-
MNUYHBIX HapYLIEHUAX HOPMarbHOW AeATENbHOCTM U COoAX.

2.25 pwuck (risk): Cnegcraue BNMSAHUA HEONPEAENEHHOCTU HA AOCTMXKEHME NOCTaBNEHHbIX u,eneﬁ”.

MpumevyaHue 1 — Tlof cneicTBUEM BMUAHUA HEONPeAEneHHOCTU HeoOXoAMMO NOHWMaTh OTKMOHEHWe
OT OXWAaemoro pesynsrata Unu cobbiTUs (NO3UTUBHOE U/WUMKN HeraTUBHOE).

MpumMevyaHue 2— Llenn MoryT BbiTb pasnnyHLIMU MO cogep)aHuto (B 06NacTn 3KOHOMUKN, 340POBLS, KO-
NOTMM W T. N.) M Ha3HaYeHuto (cTpaTernyeckue, obLLeopraHn3aLMoHHbLIE, OTHOCALLMECA K pa3paboTKke NpoeKTa, KOHKPETHON
NpoayKLMM 1 npoLieccy).

MpuMeyvyaHUe 3 — PUCK 4acTO XapaKTepusytoT MyTeM OnmcaHus BO3MOXHOIO COBLITUA W ero NOCNeACcTBUii
UK MX COMETaHMS.

MpvumevyaHUe 4—PuUck4acTo NPeaCTaBnsAoT B BUAE NOCNEACTBUA BOZMOXHOIO cobbITURA (BKtOHas M3MeHe-
HUSt 0BCTOATENLCTB) U COOTBETCTBYHOLLEW BEPOSTHOCTY.

MpumevyaHue 5— HeonpeneneHHOCTbL — 3TO COCTOSIHWE MOSHOMO WUSM YaCTUYHOTO OTCYTCTBUS WHDOpMa-
L1, HeoBXoaMMOMN ANS NOHUMAaHUSA COBLITUS, ero MOCNeACcTBUIA U UX BEPOSTHOCTEIA.

2.26 annetuTt pucka (risk appetite); ObLuasn BenMumnHa pucka, KOTOPbIN OpraHU3aumsa rotosa NPUHATD,
NepeHEeCTU UM AeNCTBUIO KOTOPOTO FOTOBA NOABEPrHYTLCS B MOOON MOMEHT BPEMEHM.

2.27 oueHka pucka (risk assessment): MonHbIi npouecc naeHTudukauumn, aHanusa u CpaBHUTENbHON
OLIEHKU pucka.

2.28 meHempkMeHT pucka (risk management): CkoOpaAMHMPOBaHHbIE AENCTBUMA NO PYKOBOACTBY
W ynpaeneHuio opraHu3aumei B obnactu pucka.

2.29 npuvyacTHble cTOpPOHbI (stakeholders): Jluuya, 3anHTepecoBaHHble B AOCTUXXKEHUW OpraHu3aumen
ee uenen.

MpuMeyaHMUe— 3TOT TEPMUH OXBATbIBAET LUTATHLIX COTPYAHUKOB U COTPYLHWKOB CTOPOHHUX OpraHu3aLuii-
COMCIONHUTENEN, KITUMEHTOB, MOCTaBLUMKOB, MapTHEPOB, AWCTPMOLIOTOPOB, MHBECTOPOB, CTPaxXOBLYMKOB, aKLMOHEPOB,
COBCTBEHHUKOB, NPaBUTENLCTBO U PErYNUPYHOLME OpraHbl.

D B cootBetcTBUM C ®enepanbHbiM 3akoHOM «O TeXHUYECKOM perynupoBaHuuM» oT 27.12.2002 r. Ne 184-03
«PUCK — BEPOATHOCTb NMPUYUHEHWUA BPeAa XU3HW UNKU 340POBLIO rpaxaH, UMYLLLECTBY PUMYECKUX UMK 10PN UYECKUX
NnL, rocyfapcTBEHHOMY UK MyHULMNANBHOMY UMYLLECTBY, OKpYXatoLLei cpefie, XXU3HU UIK 3[,0pOBbIO XKMBOTHBIX U pac-
TEHWUIA C Y4ETOM TSHKECTN 3TOro Bpeaay.

3
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2.30 TecTupoBaHue (testing): MpUHYAUTENbHO BbI3BAHHBbIN OTKa3 BCEX WM 4YacTu cucTem uHopma-
LIMOHHBIX Y KOMMYHUKaLMOHHbIX TEXHOIOTUIA Npy ONpeAenieHHbIX YC/I0BMAX B Lie/1siX MPOBEPKN kavecTsa npo-
BE,eHHOro BOCCTaHOBJ/IEHUA.

2.31 BbiCWee pyKOBOACTBO (top management): /Inuo nau rpynna paboTHWKOB, OCYLLECTBASAIOLWMNX Ha-
npaeneHne fesTenbHOCTU U ynpaBneHne opraHusauueli Ha BbiCLUEM YPOBHE.

MpumeuaHune — Bbicluee pyKOBOACTBO, OCOGEHHO B KPYMHOI Koprnopauuu, He Bcerga MoxeT 6biTb HENOCPEACTBEH-
HO BOB/ieYeHO B MHB, ogHako B 3TOM C/ly4Yae BbiCLUee PYKOBOACTBO HECET OTBETCTBEHHOCTb 3a YCTAHOB/IEHHbIN B OpraHusaumm
NopsiAoK CONOAUYMHEHHOCTU. B Masioii opraHmsaunm BbiCllee PYKOBOACTBO MOXET 6biTh BiaAesibLieM 3Toro npouecca.

[ISO 9000:2005]
2.32 yazsumocTb (vulnerability): Cnabble CTOPOHbI yCNyr NHPOPMALMOHHBIX U KOMMYHUKaLWOHHbIX TEX-
HOMOMMI NN AEeSATENbHOCTU, KOTOpPblE MOTYT B ONpefesieHHbli MOMEHT cTaTb 06bEeKTOM BO3AENCTBUS Yrpo3bl.

MpumeyvyaHne — lpumepamun ya3BUMOCTE MOTyT CAyXWTb: HECOOTBETCTBYLass HopMaTuBaM NPOTMBOMO-
XapHas 3aluTa, KOMMYHasllbHOe CHabGXeHue M HeafleKBaTHOCTb CUCTEMbI 6€30MacHOCTH.

3 MeHeAXMeHT nporpaMmMbl o6ecrnevyeHns HEMPEPLIBHOCTU UH(OPMAaLUOHHBIX
N KOMMYHUKALWOHHbIX TEXHOMOTUI

3.1 Co3gaHue cucTembl MeHe)XMeHTa HenpepbIBHOCTU MHMDOPMAaLMOHHbIX
N KOMMYHWKaLMOHHbIX TEXHOMOMNA

OpraHusauua fomkHa paspabaTbiBaTb, BHEAPATL, NOAAEPXKMWBATL U NOCTOSIHHO yy4yllaTb CUCTEMY Me-
He)KMeHTa HenpepbIBHOCT UH(OPMALMOHHBIX U KOMMYHUKALMOHHBIXTEXHONOTUI. MeHeAXMEHT HenpepbiB-
HOCTWM UH(OPMALMOHHBIX Y KOMMYHUKALWOHHLIXTEXHOOTNIA [O/MKEH 06GecneynBath:

a) ycTaHoB/eHue ueneii MeHegKMeHTa HENPEPbIBHOCTU MHOPMALMOHHBIX U KOMMYHUKALMOHHbIXTEX-
HOMOrKiA, KOTOPbIE A0/XHbI 6bITb YETKO CROPMY/IMPOBAHbLI, NMOHATHLI U AO0BEAEHbl A0 CBEAEHUsI COOTBETCTBY-
IOLWMX NPUYACTHbIX CTOPOH;

b) AEMOHCTPaLMI0 NPUBEPXKEHHOCTI BbICLIETO PYKOBOACTBA K MEHEAXMEHTY HenpepbiBHOCTU WHdoOp-
MaLMOHHBIX U KOMMYHUKALMOHHbIXTEXHOOMMIA B paMKax 06Liero MeHeXxMeHTa HenpepbIBHOCTA 6U3Heca,;

C) BblaenieHve Heo6XoANMbIX PECYPCOB;

d) o6ecneyeHne HEO6GXOAMMON KOMMNETEHTHOCTU UL, OTBETCTBEHHbIX 33 MEHEAXMEHT HenpepbIBHOCTH
MHMOPMALMOHHBIX N KOMMYHUKALMOHHBIXTEXHOTOTUI, OCTATOYHON A1 €ro OCyLeCTBNEHUS.

3.2 0651aCTb NPUMEHEHUA CUCTEMbl MEHEOXXMEHTA HEMPEPbIBHOCTM UH(OPMAaLMOHHbIX
N KOMMYHWKaLMOHHbIX TEXHOMOTNA

3.2.1 O6uwwne nonoxeHusa
OpraHusauusa fo/kHa onpefenntb 061acTb NPUMEHEHUSA U LEeM CUCTEMbl MeHe[)XMeHTa HenpepbiB-
HOCTW MH(POPMALMOHHBIX 1 KOMMYHUKALWOHHBIXTEXHO/IOTUIA C y4eToM:

4
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a) TpeboBaHuii K HenNpPepPbIBHOCTU MH(OPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOTWIA;

b) obnactn npumeHeHus, uenei u TpeGoOBaHMII CUCTEMbI MEHEIKMEHTA HENpepbIBHOCTU Ou3Heca,
BKIIOYas 3akoHoaaTenbHble, 00s3aTenbHblE U UHbIE TPEGOBaHUS;

C) NPUEeMNEemMoro ypoBHA PUCKa U BUAOB pUCKA, CBA3AHHbLIX C MH(POPMALUMOHHLIMU U KOMMYHMKALIMOH-
HbIMU TEXHONOTUAMM;

d) TpeboBaHuit K HENPEPbLIBHOCTM BU3Heca;

€) UHTEpPEeCcOoB KNOYEBbLIX NPUYACTHLIX CTOPOH.

OpraHu3auua AomkHa naeHTUUUMPOBaTb CUCTEMbI MH(IOPMALMOHHBLIX U KOMMYHUKALIMOHHBIX TEXHO-
norui, Bxoaswwme B 06nacTb NPMMEHEHUSI CUCTEMbI MEHE)KMEHTA HeNpepbIBHOCTU GuHeca u uHdopMam-
OHHbIX U KOMMYHUKALUOHHBIX TEXHOIOTUMN.

3.2.2 NonuTtuka B 06NacTn HenpepbLIBHOCTU MHGDOPMALIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOINOMMA

BeoicLuee pykoBoaCTBO A0ImKHO pa3paborarb CMB v npoaemMOoHCTpUpOBaTh NPUBEPEHHOCTb MONMUTUKE MEHEA -
YXMEHTA HENPEpPbIBHOCTU MHAIOPMALIMOHHBLIX U KOMMYHUKALIMOHHBLIX TEXHOMNOMMIA B paMkax o6wen nonutukn MHB.

MonuTuka aomkHa BKMIOYaTb B ce0S MMM CCbINaTbCA Ha:

a) cTpaterno MHPOPMALIMOHHBIX U KOMMYHUKALIMOHHLIX TEXHONOMMI OpraHu3auuu;

b) o6nacTb NPUMEHEHUS CUCTEMbI MEHEAXXMEHTA HENPEPLIBHOCTU UH(OPMALIMOHHLIX U KOMMYHUKaLU-
OHHbIX TEXHONOINI, B TOM YUCHE BCE OTPAHUYEHUS U UCKITIOYEHUS.

MonuTtuka pomkHa ObiTh:

i) yTBepxaeHa BbICLULMM PYKOBOACTBOM;

ii) JoBegeHa A0 cBeaeHus BCEro nepcoHana, paborarowero B OpraHusaumm unm ot ee UMeEHM;

iii) NpoaHanusaupoBaHa Ha NOCTOSIHHYIO MPUIOAHOCTL Yepes 3anfiaHUpPOBaHHbLIE UHTEPBAsbl BPEMEHMU,
a TaKke B Cryyae 3Ha4YUTEenNbHbIX UBMEHEHUN.

3.2.3 O6ecneyeHune pecypcamm

OpraHusauus JOMKHA ONpeAenuTb M BbIAENUTL Pecypcbl, HEOOXOAMMbIE ANS CO34aHUS, BHEAPEHUS,
PYHKUMOHUPOBAHUA U NOAAEPKKN CUCTEMbI MEHEDKMEHTA HeNnpepbiBHOCTU MHMOPMALMOHHBIX U KOMMYHU-
KauMOHHbIX TeXHONOrni. PyHkumum, 0693aHHOCTU, KOMNETEHTHOCTL M NONMHOMOYKUSA B 0ONMacTu MEHeIKMEHTa
HenpepbIBHOCTU UH(POPMALMOHHBLIX U KOMMYHUKALMOHHBLIX TEXHONOIMIA AOMMKHbI ObiTh ONpeAeneHsbl U A0Ky-
MEeHTanbHO 0hOPMIIEHbI.

Bbiciee pykoBOACTBO AOIDKHO:

a) Ha3Ha4uTb OTBETCTBEHHOrO 3a NOMUTUKY B 0ONacTu MEHEMKMEHTA HENPepbIBHOCTU MHOPMALIMOH-
HbIX 1 KOMMYHUKaLWOHHBLIX TEXHONOIUIA, €€ BHEAPEHUE U HaAenUTb ero COOTBETCTBYIOLLMMU NOMHOMOYUSIMU;

b) Ha3HauYUTb OAHOr0 UMM HECKOMNMbLKUX OTBETCTBEHHbIX 3@ BHEAPEHWE U NOAAEPXKKY CUCTEeMbl MeHen-
XXMEHTa HenpepbIBHOCTU UHAOPMALMOHHBIX U KOMMYHUKALUOHHBIX TEXHOOMUN.

3.3 BHeapeHue MeHeMKMeHTa HeNnpPepPbIBHOCTU MH(POPMALIMOHHBIX U KOMMYHUKaLIMOHHbIX
TEXHONOormm

Llenb:

BHeapeHue MeHemKMeHTa HeNPepbIBHOCTU MHAPOPMALIMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMNOTUIA B NO-
BCEAHEBHbIe onepauun MHPOPMALMOHHBIX U KOMMYHMKALMOHHBIX TEXHOMOTUA U NPOLECCH MEHEMKMEHTa
opraHusauum nyTem noBbILLEHUSI OCBELOMITEHHOCTU U 0By4YeHNs COOTBETCTBYIOLLETO NepCoHana, Yto A0JHKHO
CTaTb OCHOBHOM LIEHHOCTbLIO 06LLei CUCTEMbI MEHEMKMEHTA HernpepbIBHOCTU Bu3Heca U MHPOPMALIMOHHBIX
U KOMMYHUKALMOHHBIX TEXHOMOTWA.

3.3.1 MoBbIWEeHNe 0ocBEAOMNEHHOCTH

OpraHunsauust fomkHa:

a) NoBbILWATL, PACLLMPSTL U NOAAEPKUBATL OCBEAOMIEHHOCTL NepcoHana nyTem npoBeAEHUs MoCTo-
AHHOrO 06YYEeHUA N MCMONb30BaHUSE MHCPOPMALMOHHLIX NPOrpamMm;

b) ycTaHOBWUTL NPOLECC OLEHKN Pe3yNnbTaTUBHOCTU NPOLEAYP NOBbILLEHUS OCBEAOMIEHHOCTH;

¢) obecnevynTb 0CBEAOMITEHHOCTb NepcoHana o ero y4acTum B AOCTWMXKEHWUM Lienei B obnactu Henpe-
PbIBHOCTU MHAPOPMALIMOHHbBIX U KOMMYHUKALIMOHHBLIX TEXHOMOTUN.

3.3.2 Keanudmkauua nepcoHana B 06nactu MHpopMaLUMOHHbIX U KOMMYHUKALIMOHHBIX TEXHO-
norni

OpraHusauus gomkHa obecneunBaTb HEOOXOAUMBIN YPOBEHb KBanuumKkaLuuu nepcoHana, Ha KoTopbin
BO3MOXEHbl 00653aHHOCTU NO MEHEXKMEHTY HENPEPBLIBHOCTU MHAOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEX-
HOMOrun, NyTem:

a) onpeaeneHus HeobxoAMMOro YpoBHS kBanudukaLum nepcoHana;

b) nposeageHua aHanu3a notpebHocTel B 06y4yeHun nepcoHana;
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C) npoBeaeHusi 00yueHus;
d) obecneyeHusa JOCTUXKEHNUA NEPCOHANOM HEOBXO0AMMOrO YPOBHSA KBanudukauuu;
€) BeaeHus 3anucen o6 00yvyeHuu, 06pazoBaHum, HaBbIKaX, ONbITE U KBanudUKauun.

3.4 [loKkymeHTauus M 3anNUCU NO MEHeKMEHTY HENPEPbIBHOCTU MH(POPMALIMOHHBIX
U KOMMYHUKALMOHHbIX TEXHOOTUN

B opranusauum gomikHa 6biTb pa3paboTaHa AOKYMEHTaUus no CRneaylowuM acnekTam MEeHeMKMeHTa
HenpepbIBHOCTU MHAOPMALIMOHHBIX U KOMMYHUKALIMOHHBLIX TEXHONMOTUN:

a) nonuTuke B 00MacTu MEeHeAKMEHTa HEMPEePbIBHOCTU UHAOPMALIMOHHBIX U KOMMYHUKALIMOHHbIX TEX-
HOMOruiA;

b) nepeyHio KpUTUYECKMX BMAOB YCNYr MHAPOPMALMOHHBIX 1 KOMMYHUKALIMOHHBIX TEXHONOMUI, YTBEPX-
AEHHOMY BbICLUMM PYKOBOACTBOM, AN KOTOPbIX AOSDKHO ObITb YCTAHOBIEHO LIENEBOE BPEMSI BOCCTAHOBIEHUS;

C) pesyneratam aHanu3a Bo3gencTeus Ha OU3HEC;

d) pesynbraram OLEHKM pUCKa;

€) crparerumn obecneyeHuns HenpPepPbLIBHOCTU ANA KAXA0M yCryru MHOPMALMOHHBIX U KOMMYHUKALMOH-
HbIX TEXHONOTUIA;

f) nnasam meHemKMEHTA HeNPEpPLIBHOCTU U YNPABNEHUSI MHUMAEHTaMU AN MHOOPMALMOHHBIX U KOM-
MYHUKALIMOHHBIX TEXHOIOTUA;

g) aKTyanusupoBaHHbIM KOHTAKTHLIM AaHHLIM NepcoHana, cnyx6 u opraHusauui, a Takxe pecypcam,
KOTOpbIE MOTYT NOTPeOOoBaTLCA ANA NOAAEPXKKU CTPATErMiA pearupoBaHus;

h) nporpamMmam u 3anmcaM o NPoBeAeHUN 00y4eHUs U NOBLILLEHMN OCBEAOMAEHHOCTN NepcoHana;

i) MporpammamM NpoOBEAEHUA YYEHWA WU TECTOB, MOSYYEHHbIM pe3ynbTaTtaM, a Takke 3anucaMm O npe-
AynpexxaaroLmx 1 KOppekTupyowmx aencreusx (CMm. 8.3);

j) aHanusy nocneacTeun UHUMAEHTOB;

k) onucaHuio KOMNOHEHTOB MHOPMALIMOHHBIX U KOMMYHUKALMOHHBIX TEXHONOMMI U cnocobam nx KOH-
durypauum u/unv B3auMoaencTBua ANa NPEAOCTABNEHUS KaXa0W YCnyru.

OpraHu3auuns AOMmMKHA ynNpaensAThb, PErmcTpupoBaTh U NOAAePKUBaTL 3anNMCH, HeobxoauMbie Ans nosny-
YeHUs1 00bEKTUBHbLIX CBUAETENLCTB IPPEKTUBHOCTM (hYHKLIMOHNPOBAHUA CUCTEMbI MEHEAXKMEHTA HEMPEPbIB-
HOCTU MH(OPMALIMOHHBIX N KOMMYHUKALMOHHBIX TEXHONOTUN.

OpraHu3aums LofkHa YCTaHOBUTb AOKYMEHTUPOBAaHHbIE Npoueaypbl uaeHTuduKauum cpeacTs ynpas-
NneHna AoKyMeHTauuen u 3anucsimu B 00Nnactn MeHemKMEHTa HenpepbIBHOCTU UHPOPMALIMOHHBIX U KOMMY-
HUKALMOHHbIX TEXHOMNOTMNNA.

3.5 MOHMTOPUHI U aHANM3 CUCTEMbI MEHEXKMEHTA HenpepPbIBHOCTU MHGDOPMALIMOHHBIX
M KOMMYHMWKALIMOHHbIX TEXHONOIUI

COTpyAHUK, OTBETCTBEHHBIN 3@ HENPEPLIBHOCTb UHEOPMALIMOHHBIX U KOMMYHUKALMOHHBIX TEXHOSOT A
(cMm. 3.2.3), BOMKEH NPOBOAMTb MOHWUTOPUHI U aHarNu3 MEHeAXMEHTA HEeNPEepPLIBHOCTU MHGPOPMALMOHHBIX
1 KOMMYHUKALMOHHBIX TEXHOSMOMUIA, HaNpaBneHHbIN Ha obecneveHne ero pe3ynsTaTMBHOCTU U 3¢pcheKTUBHO-
CTWU. AHanus fomkeH ObiTb HanNpPaBrieH Ha OLEHKY COOTBETCTBUS NONMUTUKMU, Lienent U obnactu NpuMeHeHus
CUCTEMbl MEHEKMEeHTa HeNnpepbIBHOCTU MHMOPMALMOHHBLIX U KOMMYHMKALMOHHbIX TeXHONorui. B cootser-
CTBUM C MONyYEHHbIMN pe3ynsTataMmu aHanusa Heo6xoaMMo OonpeaenuTb U CaHKLIMOHUPOBATb KOPPEKTUPYIO-
Lue AENCTBUSI U MEPbI MO YITYULLIEHUIO.

3.6 Mpeaynpexpalomwmue u KOppeKTUPYOINE ASUCTBUSNA

OpraHusaums JOMKHa NOCTOSIHHO YNyylwaTb MEHEIKMEHT HENPEPLIBHOCTM MHGDOPMALMOHHBLIX U KOM-
MYHUKaLUMOHHbIX TEXHOSIOTUIA NYTEM MPUMEHEHUA NpeaynpeXaaloLmx U KOPPEKTUPYIOWMX AENCTBUI. ST
AencTBuA [OIKHbI COOTBETCTBOBATL MOTEHLUMaNbHOMY BO3AEWCTBUIO NPOOGMEM, BbISIBAEHHLIX B MpoLEcce
aHanusa Bo3JeNCTBUA Ha OM3HEC opraHusauum, a Takke YpoBHIO MPUEMNEMOCTY PUCKA ANSA OpraHM3aLmu.

Pesynsrarbl npegynpexxaaoLmx U KOppekTUPYIoLUMX AEWCTBUN JOMKHbI ObITb OTPaXeHb!, yUTEHbI B CO-
OTBETCTBYIOLLEN [JOKYMEHTALIMU N0 MEHEAXMEHTY HENPEPLIBHOCTU MH(POPMALIMOHHBIX U KOMMYHUKALIMOHHBIX
TEXHONOTUIA.

3.7 MocToAHHOe yryuleHne

OpraHusauusi JOMKHA MOCTOSHHO MOBbLILIATL PE3YNbTATUBHOCTD MEHEMKMEHTA HEeNpepbIBHOCTU WH-
¢hOPMALIMOHHBIX N KOMMYHUKALMOHHBLIX TEXHONOMUI NYTEM aHANW3a NOAWUTUKM U LIENeii, pesynsTatos ayauTa,
npeaynpexaaloLLmMx U KOPPEKTUPYIOLLIMX AeHCTBUIA, a TaKKe aHanusa co CTOPOHbI PYKOBOACTBA.
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4 AHanus TpeboBaHuii K 06ecnevyeHnt0 HeENPepPbIBHOCTU MHOPMALLMOHHbIX
N KOMMYHUKALMWOHHbIX TEXHOOTMN

Llenb:

Onpepgenenne TpeboBaHWA K HenpepbiBHOCTU
ycnyr MHMOPMALMOHHBIX U KOMMYHUKALMOHHbLIX Tex-
HO/IOTUIi, HEOBXOAUMBIX A5 BbINOMHEHNUA Tpe6GOoBaHWi
K 06LeMYy MeHe[)KMEeHTY HenpepbiBHOCTM GusHeca op-
raHu3auum, npoBefieHe aHanmnsa Tekyllein KoHdurypa-
Lmn (hn3nyeckoil n normyeckoi) ycnyr nHopmaLloH-
HbIX Y KOMMYHVKALMOHHbIX TEXHOMOTWIA; 1 onpefeneHve
pasHuLbl Mexay MMetoLeincsa cnocobHOCTbLO K obecne-
YEHMNI0 HENPEepPbLIBHOCTU MHM(OPMaLMOHHBLIX U KOMMYHU-
KaLWOHHBbIX TEXHOMorMin 1 TpeboBaHNAMW Henpepbis-
HOCTN 6M3Heca ANs Kakoro KpUTUYECKoro suaa ycnyr
MHPOPMALIMOHHBIX U KOMMYHVKALMOHHBIX TEXHOOTWIA

4.1 OnpepeneHve TpeboBaHU K HENPEPbIBHOCTU MHADOPMALNOHHBLIX U KOMMYHUKALMOHHbIX
TEXHOJIOTUIA AN BbINOSIHEHNA TpeboBaHWli HenpepbIBHOCTU 6U3Heca

4.1.1 B cooTtBeTCTBMM C nporpammoli MHB opraHm3aums go/mbkHa pacctaBuTb NPUOPUTETLI B A4ENCTBUAX
Mo BOCCTAHOB/IEHWIO U ONPeAenTb MUHUMa/bHLBIA YPOBEHb (PYHKLMOHMPOBAHUA Moc/e BO30OGHOBNEHUS pa-
60T ANA KaXKAO0ro KpUTUYECKOro BUAA AeATENIbHOCTU.

TpeboBaHMA HenpepbIBHOCTM 6GU3HECa AO0/MKHbI 6biTb COracoBaHbl C BbICWIMM PYKOBOACTBOM Op-
raHusaumun. B pesynbTate AO/MKHO ObiTb AOKYMEHTaNIbHO OOPMNIEHO U YTBEPXAEHO ANA KaX[oro Kpu-
TMYECKOro BuAa AeATeNbHOCTM LefieBoe BpPeMs BOCCTAHOB/IEHUA WU MUHMMasbHbli YypPOBEeHb (DYHKLMO-
HMPOBaHUA nocne BO306GHOBNEHWS paboT. KpuTuyeckne BuAbl AeSATENbHOCTM MOryT BKAYaTb B cebs
npegocTasneHne ycayr MHOOPMaLNOHHbIX 1 KOMMYHUKALWOHHbIX TEXHOMOIMIA, TaknX Kak cnyxbéa TexHu-
4YecKol noanepxKku.

4.1.2 OpraHu3auns [O/HKHa onpefenuTb U fOKYMEHTUPOBATb YC/Yrn UH(POPMAUNOHHBIX U KOMMYHU-
KaLMOHHbIX TeXHOorniA. OnucaHue ycnyr MHQOPMAaUMOHHbBIX U KOMMYHUKALMOHHbLIX TEXHOMOTMMIA [O/MKHO
ObITb JOCTYNHO M OAHO3HAYHO A7 NMOHUMAaHUA MepcoHasoM opraHusauun. Ons Kaxaoil v3 onpefeneHHbIX
yCnyr UHPOPMAaLMOHHbBIX U KOMMYHUKALMOHHbIX TEXHOMOTUIA MOXET ObiTb CO34aHO KpaTkoe onucaHue, Tak
KaKk nepcoHan opraHusauum v cneumanmctbl N0 UHMOPMALNOHHBIM U KOMMYHUKALWNOHHBIM TEXHOMOMMAM
MHOT4a MCMOMb3YKT pasfiniHble HauMeHOBaHWS A1 OAHOW W TOW e YCnyrm wam no-pasHoMy usnarator ee
cofepxaHve. NS Kaxaon us onpefeneHHbIX Yyenyr MHPOPMaLMOHHbIX Y KOMMYHUKaLMOHHbIX TEXHOI0rWiA
[O/DKEeH ObiTb YCTAHOB/EH MepeyeHb NoAaepXuBaeMbiX NPOAYKLMN WKW YCNYT opraHusaLum.

4.1.3 OpraHunsauma fo/mkHa onpefennTb U 4OKYMEHTUPOBATh YCNyrM MHAPOPMaLMOHHBLIX 1 KOMMYHUKa-
LIMOHHbIX TEXHO/IOMNIA, KOTOPblEe HEOOXOAMMbI AN BbINO/IHEHUS TPEGOBAHMI HEMPEPbLIBHOCTM 6usHeca. Heob-
XO[MMO YCTaHOBUTb MUHUM&JIbHble TPpe6OoBaHUA K NPOU3BOAUTENIBHOCTU B 06/1aCTU YCYT MH(DOPMALNOHHbIX
N KOMMYHVKALMOHHbIX TEXHONIOTWI, He06X0AMMON AN BbINOMHEHWS AelCTBUIA MO BOCCTAHOB/IEHUIO KpUTUYe-
CKMX BUAOB AEATE/IbHOCTU OpraHu3aluu.

MpumMmeuyaHune — LleneBoe BpemMs BOCCTAHOBNEHUS YCAYT MHOPMALMOHHBIX N KOMMYHWKaLMOHHBIX TEXHO/O-
rvii 06bIYHO MeHblUe, YeM LiefleBOe BPEMsi BOCCTAHOB/IEHUSI KPUTUYECKOTO BuAa AesiTeNIbHOCTH, KOTOPYH OHa NOALEpXW-
BaeT. (Ecnm cTpaterns HENpepbIBHOCTU Gu3Heca TpebyeT NPUMEHEHWS] BPEMEHHbIX MEP, TaKMX Kak Nepexof Ha npoueny-
pbl C Py4YHbIM yNpaBfieHueM BMECTO MPUMEHEHWUsI aBTOMATU3NPOBAHHbIX YCAYT MHPOPMALMOHHBIX Y KOMMYHUKALMOHHbIX
TEXHOMOTWIA, TO LeneBoe BPeMsi BOCCTAHOBNEHUSI YCNYr MH(DOPMALMOHHBIX Y KOMMYHWKALUOHHbLIX TEXHOMOTWI MOXeT
npeBbILLATL Lie/1eBoe BPeMsi BOCCTAHOB/IEHUSI KPUTUUECKOTO BUAa AeSTENbHOCTY.)

4.1.4 TlepeyeHb KPUTUYECKUX BWUAOB YCAYr WH(POPMALMOHHBIX U KOMMYHWUKALWOHHBIX TEXHOJOMWiA
(4.1.2) n cooTBeTCTBYIOLME TPEOOBAHNA K HEMPEPBLIBHOCTU MHAOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHO-
nornit (4.1.3) BOMKHbI BbITb YTBEPXAEHbI BbICLUMM PYKOBOACTBOM.
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4.2 AHanu3 KPUTUYECKMX BUOOB YyCIyr MHPOPMALIMOHHbIX U KOMMYHUKaLMOHHbIX TEXHONMOMUM

4.2.1 [ns Kaxaoro KPUTUYECKOro BMAA YCNyr MHMOPMAaLMOHHbBIX U KOMMYHUKALUOHHBIX TEXHONOMUN
B COOTBETCTBUU C NEPEYHEM, YTBEPKAEHHbIM BbICLUUM PYKOBOACTBOM, HEOOXOAMMO ONMCaTb U 3a40KYMEH-
TUPOBATb BCE KOMMOHEHTLI YCAYrM, B TOM YMCNE AOMKHblI ObiTb YCTAHOBMEHbI KOHMUrypauus ycnyru u ee
B3aMMOCB$3b C APYTMMW KOMMNOHEHTaMU, HEOOXOAMMbIMU AN NPeAOCTaBNEHUA Ka)xaon ycnyru. Cneayer fo-
KYMEHTUPOBAaTb KOH(pUrypaLuo HOpMansHOW cpeabl NPeaocTaBNeHNa yenyrm UHAHOPMALMOHHBIX U KOMMYHU-
KaLMOHHbIX TEXHOMNOTUI U KOHAUIypauuio Cpeabl NPeaoCTaBneHns ycnyru, HanpaeneHHou Ha obecneveHune
HenpepbIBHOCTU UHADOPMALMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOTUMA.

4.2.2 [Ina KaXkaoro KpUTUYECKOro Buaa ycnyr MHOPMaUUOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOSNOUIA He-
06x0MMO NPOBECTU aHanu3 TekyLuei CnocoGHOCTU opraHu3auun k ob6ecneveHnto HenpepbIBHOCTU, HanpaB-
NEHHON Ha NpeaynpexaeHne MHUMAEHTOB U OLIEHKY OMacHOCTEN, CBA3AHHbIX C NPUOCTAHOBKOW U/unu yxya-
LLeHWeM KayeCcTBa yenyru, HanpuMmep cneayet uaeHTuduumMpoBaTb €AMHNUYHbIE OTKa3bl. OpraHu3auma AomkHa
uccneaoBaTb BOSMOKHOCTU MOBbILLIEHUS XXU3HECTTOCOBHOCTU YCNYr MHCPOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TEXHONMOMUM, YTOObI CHU3UTb BEPOSITHOCTb U/UMNM NOCNEACTBUSA NPUOCTAHOBKM NPEAOCTaBNEHUa yenyru. 3T1o
no3sonuT obecneuntb 6onee paHHee obHapY>XeHue U pearupoBaHMe Ha NPUOCTAHOBKY NPEAOCTaBNEHUA YC-
nyru MHPOPMALMOHHBIX U KOMMYHUKALIMOHHBIX TEXHONOTMIN. Ha OCHOBE NOMy4eHHbIX AAHHBIX OpraHu3auus
MOXET MPUHATL 0GOCHOBAHHOE pPELLEHUE 0 HEOOXOAUMOCTU MHBECTULIMI B BbISIBNIEHHBIE BO3MOXHOCTU NOBbI-
LUEHUS Xu3HecnocobHocTu ycnyru. MNogobHas oueHka onacHOCTeW ANA KaXaow ycnyru AaeT BO3MOXHOCTb
3KOHOMMYECcKOro 060CHOBaHUA ANA ynyylleHUsi CNOCOBGHOCTU K BOCCTAHOBMEHUIO YCRYT MHAOPMALMOHHBIX
N KOMMYHUKaLUOHHbLIX TEXHOMOTUIA.

4.3 WpeHTudukaumusa pacxoxaeHusi Mexay CnocoOHOCTLIO opraHu3auumu kK o6ecnevyeHuro
HenpepbIBHOCTU KPUTUYECKUX BUOOB UH(POPMALIMOHHBLIX U KOMMYHUKALIMOHHLIX TEXHONOrUN
U Tpe6oBaHMAMM HeNpPepbIBHOCTU OM3Heca

4.3.1 [ns kaxgoro KpMTUYECKOro Buaa ycnyr UHGOPMaLUOHHBIX 1 KOMMYHUKALMOHHBIX TEXHONOTUIA He-
06X0AMMO CPaBHUTb CMOCOBHOCTL 0b6ecneveHns HenpPepPbLIBHOCTM MHAPOPMALIMOHHBIX M KOMMYHUKALIMOHHbIX
TEXHONOorui B opraHnsauyum ¢ Tpe6osaHuAMU No obecneveHunto HenpepbIBHOCTU BusHeca. BoisBneHHble pac-
XOXAEHUA JOMKHBI ObITb JOKYMEHTUPOBAHDI.

4.3.2 BbicLiee pyKOBOACTBO AOMKHO ObITb NPOUHOPMUPOBAHO 060 BCEX PACXOXAEHUAX CMOCOOHOCTH
K obecnevyeHnto HenpepbIBHOCTU KPUTUYECKMX BUAOB YCIYT MH(POPMALIMOHHBLIX U KOMMYHUKALIMOHHbLIX TEX-
Homorun u TpeboBaHui No obecneyeHno HenpepbIBHOCTU Ou3Heca. Takue pacxoXaeHus MOryT ykasbiBaTb
Ha NoTeHUuanbHble ONACHOCTM U NOTPEBGHOCTL B (hOPpMUPOBAHUM PECYPCOB XMU3HECNOCOOHOCTU U BOCCTAHOB-
TNEHUs YCryru, Taknux Kak:

a) nepcoHan, BkMnw4vasa ero YNCNEeHHOCTb, HaBbIKU U 3HAHUS;

b) npon3BoACTBEHHbIE NNOLLAAM, HA KOTOPbIX pasMeLLeHo 060pyaoBaHUE UHAOPMALMOHHBIX U KOMMY-
HUKaLUOHHbIX TEXHOMOMMIA, HanpUMep KOMMbIOTEPHbIN 3an;

C) BCrOMOraTernbHble TEXHONOrMK, 34aHus, 06opyaosaHue n MHbopMaLUOHHO-KOMMYHUKALIMOHHBIE CETH;

d) nHdopMaLMoHHOE nporpaMmmHoe obecneveHune n 6asbl JaHHLIX;

€) BHEeLUHWE YCIyrn 1 NoCTaBLUMKKN (MOCTaBKK).

MopoBHble J4ONOMHUTENbHBLIE PECYPCHI XXU3HECMOCOBHOCTU U BOCCTAHOBMEHUA YCNyr MOryT notpeto-
BaTb AOMONHUTENBHOrO (PUHAHCUPOBAHUSI CO CTOPOHBI OPraHU3auuu.

4.4 YTBepxaeHue

BbiCLiee pYKOBOACTBO AOMMKHO YTBEPAMTb HAUMEHOBAHUS U OMpeAeneHus YCnyr MHOPMaLMOHHbIX
N KOMMYHUKALMOHHbIX TEXHONOMUI, AOKYMEHTanbHO OPOPMIEHHbIN NepevyeHb KpUTUYECKUX BUAOB YCIYT UH-
HOPMAaLMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOI Ui M ONACHOCTEN, CBA3AHHbLIX C BbIABIIEHHbIMU PACXOXAEHU-
SIMU CNOCOBHOCTM K 0BecneyeHnto HeNnPEepPbIBHOCTU KPUTUHECKUX BUAOB YCNYT MHPOPMALIMOHHBIX U KOMMYHU-
KaLMOHHbIX TEXHONOrUI 1 TpeboBaHUsiMKU No obecnevyeHunio HenpepbIBHOCTU BU3HECA, BKMOYasn YTBEPXKAEHUE
UAEeHTUULMPOBAHHBLIX BUAOB pucka (cM. 4.2.2). [lorkHbl BbITb pazpaboTaHbl cNocobbl yCTPaAHEHUSt NOEHTU-
OULMPOBAHHLIX PACXOXKAEHUIA U CHKEHUA pUCKA NyTEM ONpeaerneHns cTpaTermini MeHea>KMeHTa HenpepbIs-
HOCTU UHAPOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOMMHI.
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5 OnpepgeneHue cTpaternii o6ecrnedyeHns HeNpepbIBHOCTU UHPOPMALNOHHbIX
N KOMMYHUKALUWUOHHbIX TeXHOOTiA

Lenb:

OueHka 1 npefcTaB/ieHne Ha yTBepXAeHue BbiC-
MM PYKOBOACTBOM O06Lieil cTpaTernn MeHemXMeHTa
HENPepbLIBHOCTN WHGOPMAaLMOHHBIX W KOMMYHUKaLu-
OHHbIX TEXHOMOIWI W cTpaTernn MeHegXMeHTa Henpe-
PbIBHOCTM WHMOPMAaLMOHHBIX W KOMMYHUKaLWOHHbIX
TeXHONOorunii, Bk YalLwel BHeApeHWe ycnyr nHopma-
LLMOHHbIX M KOMMYHWUKALMOHHbIX TEXHONOrnii, obecne-
YnBawlWNX ycTpaHeHNe PpacxoXxAeHuin Mmexpay crnocob-
HOCTbIO K HEMNPEpPbIBHOCTU 6M3Heca MHMOPMaLNOHHbIX
N KOMMYHUKaLUOHHbIX TEXHOMOTNI 1 Tpe6oBaHUAMYU He-
npepbIBHOCTM 6U3Heca

5.1 O6uwme NoNoXeHUs

B cTpaternm meHemKMeHTa HeNnpPepbIBHOCTU MHIOPMAaLMOHHBIX Y KOMMYHUKALNOHHBIX TEXHOMOMMIA He-
06X04MMO onpefensiTb NOAXOA K AOCTMXKEHMI0 HEOBGXOAMMOrO YPOBHSI XXM3HECNOCOOGHOCTHN YCnyr U BHeape-
HMI0 MPOLLECCOB 3aluUThbl Y BOCCTAHOB/IEHNS YCYT OpraHv3auum.

OpraHn3auus fo/mkHa KiaccudmuypoBaTtb BCce Cnocobbl 06ecneyeHnss MeHeKMEeHTa HENpepbIBHOCTY WH-
(hOpPMaLMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOMOrMA. BbiGpaHHble cTpaTerum obecneyeHusi HenpepbIBHOCTU WH-
(hOpPMaLMOHHBIX U KOMMYHUKALMOHHbLIX TEXHOMOMMIA [0/MKHbI NoAAepXMBaTh TPe6OBaHMS N0 06EeCreYeHnio He-
npepbIBHOCTY GM3Heca opraHuzaumun. Mpu paspaboTke cTpaTernn opraHu3aumsi Jo/KHa YY4ecTb crneumduky ee
BHeZpeHNs M TpeboBaHWA K NOCTOAHHLIM pecypcam. OpraHumsauusi MOXeT NpUBeYb BHELUHMX MOCTaBLLMKOB
015 NpefocTaBneHnst Cneumann3npoBaHHbIX YCYT N HaBbIKOB, UIPaKLLUX BaXHYO PO/b B NOAAEPXKKE CTpaTeruu.

CTparternsi MeHefKMeHTa HeNPepPbIBHOCTN UH(DOPMAaLMOHHBIX 1 KOMMYHWUKALMOHHbLIX TEXHOIOTUIA SO~
Ha 6bITb AOCTATOYHO MOKON 1 yunTbIBaTb pas/iMyHble GU3HeC-CTpaTeruyn Ha pasnnyHbIX pbiHkax. CogepxaHue
cTpaTernn JO/HKHO YYnTbiBaTb BHYTPEHHME OrpaHMyeHus 1 qakTopbl, Takue Kak:

- blopxer;

- [OCTYNHOCTb Pecypcos;

- NOTeHUMasnbHble 3aTpaTbl 1 JOXO4bI;

- TEXHOOIMYEeCcKNe orpaHuyeHuns;

- CK/IOHHOCTb OpraHu3auuu K pruckam;

- CYLLEeCTBYIOLLYH CTpaTernio MHOPMAaLMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOTMIA OpraHu3auumm.

5.2 BblGOp cTpaTernm o6ecrneyeHns HenpepbIBHOCTM MHPOPMALMOHHBLIX U KOMMYHUKAUVMOHHbIX
TEXHOOTUIA

OpraHu3auusi Jo/mkHa MpoaHasiM3vMpoBaTh Cnocobbl ob6ecneyeHnsi HEMPEpbIBHOCTW MNpPefoCcTaBeHns
ycnyr MHpOPMAaLMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOMMIA. 3T cnocobbl 06ecneyeHns HenpepbIBHOCTM
[O/MKHBI NpeAycMaTprBaTh MOBbLILIEHWE YPOBHS 3alLMLLEHHOCTU W XU3HECTOCOBHOCTH YCnyr, pe3epBupoBa-
HMEe Ha cnyyali BOCCTaHOBEHMSA MPU BO3HWKHOBEHWM He3annaHupoBaHHOro c60s, a Takke MOryT BK/IOYaTb
B ceb6s NoAroToBKy K C605IM COGCTBEHHLIMU CUIaMK OpraHu3aumMn n/unu npusnedveHne gnsa aTmx pabot ycnyr
CTOPOHHMX OpraHusauuii.

HeobxogMmo yunTbiBaTb PasfiMyHble KOMMOHEHTbI, HeobxoAnMble AN 06ecrneyeHns HenpepbIBHOCTU
1 BOCCTAHOB/IEHWS YCNYr WH(POPMALMOHHbIX U KOMMYHUKaALMOHHbIX TEXHOMOMMIA. HenpepbiBHOCTb MOXET
ObITb JOCTUTHYTA pa3HbIMW Cnoco6amu, KOTOpPble YYUTbIBAKOT:

- HaBblKW Y 3HAHWUS;

- NPOWU3BOACTBEHHbIE MMOLLAAN;

- TexHonoruu;
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- uHdopmauuio;
- 3anaceol.

5.3 HaBblku u 3HaHusA

OpraHusaumsi AorpKHa MAEHTMULIMPOBaTL COOTBETCTBYIOLLME CTpaTErMmM noaaepXku OCHOBHBIX HaBbIKOB
1 3HaHWIA NepcoHana B 06racTn MHPOPMALIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOIMI. [laHHbIE CTpaTerm Aormk-
Hbl OXBAaTbIBaTb HE TONMbKO NEPCOHAr OpraHM3auuu, Ho 1 NOAPSAYUKOB U APYIME NPUYAcTHbLIE CTOPOHLI, obnaaa-
IoLme cneLuarnbHbBIMU HaBbIKaMKU U 3HAHUAMU B 061acTU MUHCDOPMALMOHHBLIX U KOMMYHUKALMOHHBIX TEXHOMOTUA.

CTparerm no COXpaHEHUIo unm 06ecnevyeHmnio Takux HaBbIKOB MOTYT BKNOYaTL B ce6s:

a) AOKYMEHTMpOBaHue Crnocob0B (OYHKLUMOHMPOBAHUSI KPUTUYECKUX BUAOB YCNyr WHOPMALMOHHBLIX
1 KOMMYHMUKaLMOHHbIX TEXHOMNOTMIA;

b) obyyeHue cneumanbHbIM HaBbIkaMm B 06nacTU MHPOPMALIMOHHBIX U KOMMYHUKALMOHHBIX TEXHONOTUM
nepcoHana u noapAa4YMKoB;

C) pasgeneHue KovesblX HABLIKOB, HANPAaBMEHHOE HA CHWXXEHME KOHLEHTPauun OnacHbIX COObITUI
(3TO MOXKET NPUBECTU K TEPPUTOPUANbHOMY pasaeneHuio wrara, obnagaiowero knio4eBbiMy HaBbikaMu, NMMGo
00yyeHHne KMoYEeBbIM HABbIKAM HE OJHOTO, @ HECKONMbKUX COTPYAHUKOB);

d) coxpaHeHue u ynpasreHue 3HaHUSAMMN.

5.4 MNpounssoacTBeHHbIE NOWaaun

OpraHu3auma AormkHa paspaboraTtb CTpaTterum CHWKEHUs! BO31eWCTBMS TAKOro nokasarensi, kak oTcyT-
CTBUE COOTBETCTBYIOLLUX MPOU3BOACTBEHHbIX Nnowaaen (nomeLleHus) ansa odecnevyeHuss MHOOPMALUOHHBIX
M KOMMYHUKALIMOHHBbIX TEXHONOTUI. CTpaTerns MOXeT BKIouaTb B ce0si OHY MU HECKONbKO Mep:

a) Hanuuue ansTepHaTUBHOIO MOMELLEeHUA (MeCTa) B OpraHu3aumu, BKMIOYas BAPUAHT NepeMeLyeHus
APYrMx BUAOB AEATENbHOCTH;

b) Hanuume anbTepHaTUBHOIO MOMELLEHUNA, NPEAOCTaBNSAEMOro nNpu HeobXoAUMOCTU APYIMMMU Opra-
HU3auusiMu;

C) Hanuuue ansTePHaTMBHOIO NOMELUEHUs, NPeaoCTaBNAEMOro npu He06Xo0AMMOCTM CTOPOHHUMM Ce-
uuanucramu;

d) opraHusauusa paboTbl Ha 4OMY UK B APYTUX YAANEHHbIX MECTAX,;

€) Hanuyue MHOro, sapaHee COrnacoBaHHOrO, NPUroAHOro paboyero NOMeLLEHUS;

f) ucnonb3oBaHue ansTepHaTUBHON paboyeli Curbl B YCTAaHOBNEHHOM MECTE;

g) MCnoneL3oBaHWe ansTePHaTUBHOrO MOOUMBLHOrO paboyero noMeLeHusi, KOTopoe MOXeT ObiTb A0-
CTaBMNEHO Ha y4acToK, rae npousoLuen cOoii, U UCNoNb3OBaHO ANa o6ecneyeHns NPSMON 3aMeHbl HEKOTOPbIX
13 BOBMEYEHHbIX MPON3BOACTBEHHbIX aKTUBOB.

Mpu nccnegosaHMn BO3MOXHOCTM UCMONb30BAHUA anbTEPHATUBHOIO NOMELLEHUs1 He0OX0AUMO YUUTbI-
BaTb cneayioLlee:

- 6e30nacHOCTL MECTa PaCNONOXKEHUS;

- OOCTYMHOCTb ANA NepcoHana;

- Brninskoe pacnonoxeHne K NPOU3BOACTBEHHbLIM NNOLWAAAM (MOMELLEHNAM).

MpumeyaHue 1 — CyLIeCTBYIOT pasnnyHble cTpaTeruy BoiGopa NpOU3BOACTBEHHLIX Mrlolazei (nomelle-
HUIA) ANA MHOPMALMOHHBIX N KOMMYHUKALMOHHBLIX TEXHOMOMMIA. Pa3nuyHble TUMbl UHLUWAEHTOB WM Yrpo3 MOTyT Tpe-
60oBaTb NPUMEHEHWsI Pa3nyHbBIX UM MHOrOYUCHEHHbBIX CTpaTernii. AZIeKBaTHOCTL CTpaTeruu YacTMYHO MOXET 3aBUCETb
OT pa3Mepa opraHusauuu, cepsl U MaclTaba JeATenbHOCTH, MPUYACcTHLIX CTOPOH, reorpaduyeckoro MecTopacnosnoxe-
HUS, NPUMEHSAEMBIX TEXHOMOMMIA U APYrUX KITHOHYEBBIX OrpaHuyeHuid.

MpumevyaHune 2 — OpraHusauusa AomkHa uccnegopatb cnocobbl obMeHa MHopMaLmeid, ceTeBbIE BO3ZMOX-
HOCTU W 3aLUMUTHbIE Mepbl, HEOBGXogUMble ANS BEINOMHEHWS CrieLanyuaMpoBaHHbIX (YHKLWIA UHGOPMALIMOHHbBIX TEXHOMOTUIA.

5.5 TexHonorusa

MpuMedaHne—TpegocTaBneHne TEXHONOTUUECKUX PELLIEHNI AN YA0BIETBOPeHNs TpeBoBaHNii Henpepbis-
HOCTW MHKOPMALMOHHBLIX U KOMMYHUKaLMOHHBIX TEXHOMOrUiA 3aBUCKT OT 0COBEHHOCTER UCMOMb3yeMbiX UHPOPMALUOH-
HBIX ¥ KOMMYHWKALIMOHHbIX TEXHOMOMUiA, MOAAEPKUBAIOLLMX UX KPUTUYECKUX BUAOB AESTENBHOCTU, COOKOB U YPOBHS 06-
CMyXWBaHUA, HEOBGXOANMBIX AN BOCCTAHOBIEHUS.

OpraHusaumnsi JOMKHa YCTAHOBUTb CTPaTerMu HENPEPbLIBHOCTU UHOPMALMOHHBIX U KOMMYHUKALMOH-
HbIX TEXHONOTNIA, 06eCneYnBaOLLMX AOCTYNHOCTb YCIYr MHGIOPMALMOHHBLIX U KOMMYHUKALMOHHBIX TEXHOIIO-
TUii, KOTOPbIE NOAAEPKNBAIOT BOCCTAHOBMNEHUE KPUTUYECKMX BUAOB AEATENBHOCTU B paMKax LIENeBoro Bpe-
MEHM BOCCTAHOBIIEHMSI, ONPEAENEHHOr0 B MPOLIECCE aHanu3a Bo3aencTeusi Ha GusHec.
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Kputuueckue Buabl 4eATENbHOCTU MOMYT 3aBMCETb OT MPEAOCTaBNEHUS aKTyann3npoBaHHbLIX AAHHbIX.
PeweHus no o6ecneveHnio HeENpPepbLIBHOCTM NPeAOCTaBNEeHUS! AaHHbIX JOIDKHbI ObiTb pa3paboTaHbl B COOT-
BETCTBUU C LENEBLIMA CPOKAMN BOCCTAHOBIIEHMUS, YCTAHOBMAIEHHLIMU B OPraHu3auuu.

TexHonoruu, noaaepKUBaloLLMe yernyru MHEpOPMaUNMOHHbIX U KOMMYHUKALUMOHHBIX TEXHONOMMIA, Tpedy-
10T AONONMHUTENBHOTO NMPUMEHEHUSA KOMNIIEKCHLIX Mep N0 00eCcneyeHunio HenpepbiBHOCTU. CneaoBaTenbHo,
npu BbiGope cTpaternm MHMPOPMALMOHHBIX U KOMMYHUKALUMOHHBIX TEXHONOIMUI HEOBX0AUMO YUUTLIBATL:

- UeneBoe BPEMs U LIENEeBON CPOK BOCCTAHOBMNEHUSI YCNYT MH(OPMALMOHHBIX U KOMMYHUKALMOHHBIX
TEXHONOrUN, NOAAEPKMBAIOLLMX KMIOYEBbIE BUALI AEATENLHOCTU, M AEHTUMDULMPOBAHHLIE B nporpamme MHB;

- MECTOMONOXEHUE U PACCTOSIHUE MEXAY TEXHONOMMYECKUMU 0OBLEKTaMu;

- KONMM4YECTBO TEXHOMNOIUYECKUX 0OBLEKTOB;

- yAaneHHbIM AOCTYN K cucTemam;

- TpeboBaHuA K CUCTEME KOHANLMOHUPOBAHUS;

- TpeboBaHUA K ANEeKTPOCHADXKEHMIO;

- UCNONb3oBaHWe Heobcny>xMBaeMbiX 06bLEKTOB;

- BO3MOXHOCTb NOAKIIOUEHUSI TENEKOMMYHUKaLUK 1 AyonupyioLLen MapLupyTuauuu;

- XapakTtep «BOCCTAHOBIEHMs1 KOHUrypauum» (HeoGxoauMO M pydHOE BMELLIATENLCTBO ANSt aKTUBaLMK pe-
3ePBHBLIX UHCHOPMALIMOHHBLIX M KOMMYHUKALIMOHHBIX TEXHOMOTUI, MM aKTUBALMA AOMMKHA ObiTb aBTOMATUYECKON);

- Heo6X0AMMBIN YPOBEHL aBTOMAaTH3aLUUK;

- ycrapeBaHue TeXHOMNOruMm;

- BO3MOXHOCTb NOAKMIOYEHUSI BHELLIHUX NOCTaBLUMKOB YCNYT U NPOYUE BHELLUHWE CBA3M.

5.6 Uugopmauusa

BbiGpaHHble cnocobbl obecneveHus HenpepbLIBHOCTU AOMKHBLI 06ecneunBaTb HenpepbiBHYO KOHPUAEH-
LUManbHOCTb, LENOCTHOCTb, AOCTYNHOCTb U aKTYanbHOCTb KPUTUMHECKOW WHpOpMALIMKM U AAHHBIX, NOAAEPXKM-
BaKOLLMX KpUTUYECKUE BUAbI AeaTenbHocTh (cm. MCO/MIK 27001 n ICO/M3K 27002).

CTparterum xpaHeHus U HeMPepLIBHOCTU MHAOPMALIMKN U AAHHBIX AOMKHbI COOTBETCTBOBATL TPEGOBaHU-
AIM HENpepbIBHOCTM BU3Heca OpraHM3aunm 1 yYuTbIBaThb:

- TpeboBaHuUSA K LeneBoMy CPOKY BOCCTAHOBMEHUS;

- cnocobbl opraHM3aunm HaaeXxXHoro XpaHeHUA AaHHbIX, HaNnpUMep ANCKOB, KACCET UMKN ONTUHYECKUX HO-
cutenen nudopmauun; Heobxoaumo obecnevymsarb MepPbI MO pe3epBHOMY KOMMPOBAHUIO U BOCCTAHOBIIEHUIO
AaHHbIX, HanpaBlneHHblEe Ha obecneyeHue 3aluTbl AAHHbLIX U UX HAX0XXKAEeHUue B 6e3onacHbIX YCNoBUAX;

- MecTa XpaHeHusi uHcpopmauum, cnocobbl ee TPAHCNOPTUPOBKK UK Nepeaym, paccTosiHue, MecTorno-
NOXXeHne, CETEBbIE COEAUHEHUA U T.[. (XPAHEHWE BHYTPMU MOMELLEHUA OpraHu3auum, BHE NOMELLEHUI opra-
HWU3aLuu UK y TPETBUX NMUL) U OXMAAEMbIE CPOKU M3BNEYEHUS PE3EPBHBIX HOCUTENEN;

- CPOKM BOCCTAHOBINEHUS, KOTOPbIE 3aBUCAT OT 00bEMA [JaHHbIX, CNOCOOOB X XPAHEHUS, CIOXHOCTU
npoLecca TEXHUYECKOr0 BOCCTAHOBMNEHUS, TpeboBaHMIl nonb3oBaTenein ycnyr u TpeboBaHuii opraHm3auum
K 06ecneYeHuno HenNpepbIBHOCTU AEATENBLHOCTH.

MpuMeyaHUe — MNoOHAMaHUE «CKBO3HOTO» UCMONb30BaHUsI JaHHbLIX BO BCE OpraHu3aLuu, BKIodasi uHdopma-
LIMOHHbIE MOTOKU M 06MeH MHGOpMaLMel C TPETLUMU JNIULIaMK, SIBIISIETCS KPUTUUECKU BaXKHBIM A1151 pa3paboTku cTpaTerum
MeHeKMEeHTa HernpepbIBHOCTH UHGOPMALMOHHBLIX U KOMMYHUKALMOHHLIX TEXHOMOMIA. Xapakrep, akTyansHOCTb U 3Haum-
MOCTb A@HHbIX MOMYT OTIIUYATLCA B PasfiMYHbIX NOAPA3AerieHUsX opraHu3aLmu.

5.7 3anachbl

OpraHu3auma A0rpkHa MAEHTUULMPOBATL U AOKYMEHTUPOBATb YPOBEHb 3aBUCUMOCTU OT YCINYT BHELLHUX
NOCTaBLUMKOB, NOAAEPKUBAIOLLMX NpeaoCTaBrieHne ycnyr MH(OPMAaLMOHHBLIX U KOMMYHUKALIMOHHbIX TEXHOSIO-
rMi, a TaKke obecneunBarb NOCTABKU KPUTUYECKU BXKHOTO 000PYA0BaAHMA U YCIYr B 3apaHee YCTAHOBIEHHbIE
M cornacoBaHHble Cpoku. [ogobHas 3aBMCUMOCTb MOXET CYLLECTBOBATL ISl annapaTHbIX CPeACcTB, NporpaMM-
Horo obecneyeHus, TenekoOMMyHUKaLIMIA, NPUKNAAHBIX NPUIOXEHUI, CTOPOHHUX YCITYT XOCTUHIA, KOMMYHAarnbHbIX
ycnyr u obecnevyeHns COOTBETCTBYIOLLIEN NPOM3BOACTBEHHON Cpe/ibl C TAKMMM NMOKa3aTensiMmM, Kak KOHANLIMOHU-
poBaHue BO3/yXxa, MOHUTOPUHI OKpYXaloLLen cpeabl U obecneyeHne cpeacTBaMm NoXXapoTyLLEHUS.

Crtparernu Ansa AaHHbIX YCIyr MOTYT BKITIOYaThb B cebs:

- XpaHeHue AOMNONHUTENbHOr0 06opyAOBaHMSA U KOMMWI MPOrpamMMHOr0 o6ecneyeHust BHE NMPOU3BOA-
CTBEHHBIX NNOLWAAEN OpraHu3auuu;

- 3aK/04EeHMe COrNaLLeHMI ¢ NOCTaBLUMKaMM Mo NocTaBke 000pyaoBaHUS AN 3aMEHbI B KOPOTKUE CPOKM;

- PEMOHT u/unu 3ameHa B MMHUManbLHO KOPOTKME Cpoku aedpekTHbIX yacTten B cnyyae cbos B pabore
obopyaoBaHus;
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- oy6nvpoBaHve MocTaBKM KOMMYHAJTbHBIX YCYT, TakuX Kak 3/1eKTPOIHEPrvst 1 TefIeKOMMYHUKaLUu;

- obecneyeHne Ha/IMuMs aBapuiiHOrO reHepaTopHOro 060pyA0BaHNS;

- onpegeneHve anbTepHaTUBHbIX/3aMeLlaloLWwmnx NoCTaBLLMKOB.

OpraHusaumsi AosxHa BKIlouaTh Tpe60BaHUA MEHeKMeHTa HenpepbIBHOCTU MH(OPMALMOHHBIX U KOM-
MYHUKaLMOHHbIX TEXHOJOTWIA 1 613Heca B AOTOBOPbLI CO CBOMMW MapTHepaMu U nocTasLliukaMu ycnyr. Mono-
XEHWs1 AOrOBOPOB [LO/MKHbI BK/OUYATb CCbI/IKY Ha 06513aTe/bCTBA KAX/JOW M3 CTOPOH, COrMlacoBaHHbIe YPOBHU
npeAoCTaB/EHNs YCNyr, OTBETHbIE Mepbl B C/lyyae CepbesHbiX WHUMAEHTOB, pacnpejesieHne 3atpat, 4acToTy
NpoBeAeHUs YUeHWii 1 KOPPEKTUPYIOLLE MEpbI.

5.8 YTBepxaeHue

Cnoco6bl 06ecneyeHnst HeNnpPepbIBHOCTY UHGIOPMAaLMOHHBIX Y KOMMYHUKALMOHHBIXTEXHOTOTUI AOKHbI
6bITb NPeACTaBMEHbI BbICLLIEMY PYKOBOACTBY BMECTe C pekoMeHAauMsMU MO NMPUHATWI0 PeLleHUsi, OCHOBaH-
HbIMW Ha NOTEeHLMasbHbIX 3aTpaTax U NPMEMIEMOCTU pucka A5 OpraHusauuu.

Heo6xo4MMO [0BECTW [0 CBELEHUA BbICLLEro PYKOBOACTBA peasibHyl CUTyauutio no o6ecnevyeHuno He-
NPEepPLIBHOCTU MHAOPMALMOHHbLIX Y KOMMYHUKALWOHHLIXTEXHOMOMWIA, MHhOpMaLM0 O CNOCOBHOCTY OpraHu-
3auum obecneynTb BbiNoHEHVE TpeboBaHMn HeNpepbLIBHOCTU 6K13Heca B 3TON 061acTu, a Takxe O CyLecTBy-
LWUX BO3MOXHOCTAX NOBbICUTb CTENEeHb BbINOJ/IHEHUA 3TUX Tpe6OBaHI/IIz.

BbicLuee pyKOBOACTBO [JO/MKHO BbIGpaTh 13 NpeAcTaB/ieHHbIX BO3MOXHOCTEN M yTBepAuTb cTpaterum obecne-
YEHUSA HEMPEPBLIBHOCTU NHCOPMALMOHHBIX Y KOMMYHUKALMOHHBIXTEXHOIOMMIA, YTO NOATBEPXAAET COOTBETCTBME Bbl-
GpaHHbIX cTpaTeruii obecneyeHnst HenpepbIBHOCTU 06LLYIM TpeboBaHUAM HeMpPepPbLIBHOCTY GU3Heca opraHu3aLmm.

Mpy BbIGOpe cTpaTernn MeHemKMeHTa HenpepbIBHOCTA MHDOPMALMOHHBIX 1 KOMMYHUKaLNOHHbIXTEX-
Honoruii He06xX0ANMO YUNTbIBATD!

- BEPOATHblE OMacHOCTU ¥ nocneacTeus cboes B paboTe;

- CTeneHb VX MHTErpUpoBaHuns ¢ O6LLei cTpaTerneil HenpepbIBHOCTY GU3HECA OpraHu3auum;

- COOTBETCTBVE YPOBHIO NPMEM/IEMOIO pUCKa M O6LMM LieNIiM OpraHu3aumu.

6 BHeapeHue cTpaTteruii o6ecneyeHns HeNPepPbIBHOCTU MH(POPMALNOHHbIX
N KOMMYHUKaLNOHHbIX TEXHOOTWUIA

Llens:

BHeapeHue BbIGpaHHON cTpaTernn MeHemKMeHTa
HenpepbIBHOCTU UHOPMALMOHHBIX Y1 KOMMYHUKALMOH-
HbIX TEXHOJIOTWI OpraHuW3auuM, B TOM 4YuUC/ie COOTBET-
CTBYIOLLMX CTPYKTYpbl, NAaHOB W npoueayp, obecneun-
BalOLLMX BHeApeHue

6.1 BHegpeHue cTpaTermini MEHeLKMEHTa HENPEPbIBHOCTU MHGOPMAaLMOHHbIX
N KOMMYHUKALMOHHbIXTEXHONOMNM

BHefpeHWe cTpaTerum MeHe[HKMEHTA HenpepbiBHOCTY WH(OPMALMOHHBLIX Y KOMMYHUKALMOHHBIX TEX-
HOJOTWI HEOGXOAMMO HauMHAaTL Noc/ie YTBepXAeHUs 3Toli CTpaTern BbICLUMM PYKOBOACTBOM OpraHu3auuu.

BHefpeHuWe cTpaTerum LO/MKHO 6biTb YAcCTblO CYLLECTBYIOLLMX MPOEKTOB (KM3HEHHOTO LWMK/IA) OpraHu-
3auuM, Npu 3TOM HEOBXOAMMO WCMO/b30BaTb YCTAHOB/IEHHbIE CPEACTBA YNpaBfeHWs NpoekTamu, npouecc
ynpaB/ieHnsi U3MEHEHUsIMI ¥ ynpaBiieHvne nporpammoii MHB, uTo6bl 06ecneunTs MOJHY NPO3pPaYHOCTL Me-
HePKMEHTA M COOTBETCTBYIOLLYIO OTYETHOCTb.
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6.2 HaBbIku ¥ 3HaHUA

YcnewHoe BHeapeHe MOXET BKMoYaTh B cebs:

- NOKYMEHTUPOBaHWE NPOLECCOB U NPOLEAYD;

ZLOKYMEHTMPOBAHNE 3HAHWIA, CBSI3aHHbIX C MHCPOPMALMOHHBIMW Y KOMMYHUKALIMOHHBIMU TEXHOMOMUAMM;
nepekpecTHoe obyyeHue B LIENAX MUHUMKU3ALMM NPOBENOB B HaBbIKax/3HAHUSAX;

- NNaHupoBaHWe NPeemMCTBEHHOCTH;

- nsberaHue KOHUEHTPALUMU KBanMULUUPOBAHHOIO NepcoHana B O4AHOM MecCTe.

6.3 Mpoueccol

Mpoueccel o6ecnevyeHnss HeNPePLIBHOCTU U BOCCTAHOBMNEHWSA AOSMKHbI ObITb JOKYMEHTMPOBAHbI, YETKO
ChOPMYNMPOBaHbI U UMETL CTENEHb AeTanu3aunm, 4OCTATOUYHYIO ANA UX BbINOMHEHNS KOMMETEHTHLIM Nepco-
Hanom (3Tu NPOLECCbl MOTYT OTNNYaTLCA OT OU3HEC-NPOLIECCOB).

JOKyMEHTUPOBAaHHLIE NPOLECChI MOTYT BKIIOYATL B C€0A npoueaypbl, peanusyeMble B ansTepHaTUBHLIX
YCNoBUsIX, @ He Ha 0BblYHbIX pabounx mectax. Ha npaktuke Takme npoueaypbl A0SHKHbI ObITb a4anTUPOBAHbI
K KOHKPETHbIM 0BCTOATENLCTBAM, CONYTCTBYIOLMM ¢O0siM B pabote (HanpuMep ypoBeHb NoTepb Unu yLuep-
6a), npuoputeram B paboTe opraHusaumm u TpeboBaHUsIM BHELLHUX MPUYACTHLIX CTOPOH.

6.4 TexHonorus

TexHonornyeckue crparerum UHGOPMALMOHHLIX U KOMMYHMKALMOHHBIX TEXHOSMOrMM MOTYT BKMOYaThb
B cebs:

- «ropsiyee pe3epBUpPOBAHUEY, NPU KOTOPOM UHAPACTPYKTYpa UH(POPMALMOHHBIX U KOMMYHUKALMOH-
HbIX TEXHOMOrMI pasMeLLAaeTcs B ByX pa3sHbIX MECTAX;

- «TEnnoe pe3epBUpPOBAHUEY, NPU KOTOPOM BOCCTAHOBMEHUE MH(PACTPYKTYPLI NPOM3BOAUTCA Ha A0-
NOSNIHUTENbHOM MECTE pasMeLLEHUs, rae 3apaHee YaCTMYHO NOATOTOBIIEHA UH(PPACTPYKTYPa MHPOPMALIMOH-
HbIX 1 KOMMYHUKaLMOHHbBIX TEXHOMOTWUIA;

- «XONOAHOE pe3epBMPOBAHMEY, NPU KOTOPOM CO3AaHUE U KOHUTypaums UHPaCTPYKTYPbl OCYLLECT-
BISIETCA C HyIsA B anbTepHAaTUBHOM MecCTe;

- COrMalleHNs O NocTaBKax annaparHbIX CPeICTB BHELLHUMU NOCTaBLUMKAMU YCNYT;

- KOMOMHaUMs NpeabiayLmx cTparteruii: noaxoa «sblbop n nepemeLlumBaHme.

6.5 [laHHbIe

Mepbl no o6ecrneveHnio AOCTYMHOCTM AaHHbIX AOJDKHbI ObiTh COrflacoBaHbl ¢ TpeboBaHUAMM, YCTAHOB-
NEeHHbIMU B CTpaTerMn MeHeaKMeHTa HeNpPePbIBHOCTU UHAPOPMALIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHONOTWIA,
1 MOTyT BKNioYaTh B cebs:

- [OMONMHUTENbHOE XpaHeHWe AaHHbIX B chopMaTe, obecneymBatoiemM Mx A0CTYNHOCTb B CPOKMU, yCTa-
HOBIEHHbIE NPOrpaMmMoii HenpepbIBHOCTU BU3Heca;

- anbTepHaTUBHbIE MECTa XPAHEHUSI IaHHbIX, KOTOPbIE MOTYT ObiTb (OU3UYECKUMU MU BUPTYaNbHBLIMM,
npu ycrnosun obecneveHns 6e30nacHoCTU U KOHPUAEHUMANBLHOCTY AaHHBIX; AOIDKHbI ObiTb YCTAHOBNEHbI COOT-
BETCTBYIOLLME NPOLeAYPbI AOCTYNA U, €CIIM XPaHEHWE TaKOM MHEOPMALIUM OPraHU30BaHO C NPUBIIEHEHNEM Tpe-
TbUX NUL, BNagenbLbl MH(OPpMaUnn 4OMmKHbI YOeAUTLCS B HANIMYMKU COOTBETCTBYIOLLMX CPEACTB YNpPaBeHus.

6.6 PearnpoBaHue Ha UHUMAEHTbI MH(POPMALMOHHBIX U KOMMYHUKALIMOHHbIX TEeXHONOrun

[nsa BCcex MHUMAEHTOB MHDOPMALIMOHHBIX U KOMMYHUKALMOHHBLIX TEXHOMOTUI AOIMKHA ObITh YyCTAHOBIE-
Ha npoueaypa pearvupoBaHus Ans:

- NOATBEPXAEHNA XapakTepa u macluraba MHUMAEHTa;
YCTaHOBMEHUSI KOHTPOMNA HaA cUTyauuen;

- CAep>XWBaHMA 3cKkanauum UHUMOEHTa;

- obmeHa nHdopmaumen ¢ NPUYacTHLIMA CTOPOHAMM.

MpuHATLIE OTBETHLIE MEPbl HA UHUMAEHT AOMMKHBI MTHULMUPOBATL COOTBETCTBYIOLLME AENCTBUS B paM-
Kax npoLecca MEeHEeIKMEHTA HEMPEPLIBHOCTU MH(POPMALIMOHHBIX U KOMMYHUKALMOHHBIX TeXHONorun. OTeeT-
Hble Mepbl AOMKHbI ObITb MHTErPMPOBAHLI B 0OLLMIA NPOLIECC yNpaBneHus B yenosusax uHumgeHtos MHB. OHu
MOTYT OCYLLECTBNATLCA FPYNMON YNPaBneHUst B YCNOBUAX MHUMAEHTA UNU OTAENbHbIM COTPYAHUKOM, OTBET-
CTBEHHBIM 3a ynpaBneHue B YCNOBUAX UHUMAEHTA U HEMPEPbLIBHOCTLIO OU3HECa, B 3aBMCUMOCTH OT pa3mepa
opraHusauumu.
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B Gornee KpyrnHbIX OpraHu3aLmsaX MOXET ObiTb UCNONb30BaH MHOTOYPOBHEBLIN NMOAX0A M CO3AaHbI rpyn-
Nbl, CNELMANU3UPYIOLLIMECS HA BLIMOSIHEHUM PaA3NUYHBIX (OYHKLUMIA. B pamkax MHGOPMALIMOHHBIX U KOMMYHU-
KaLMOHHBIX TEXHONOMUI Takoe pasaeneHne yHKUW MOXET GbiTb OCHOBAHO HA TEXHUYECKUX UM OBCIYXMU-
BalOLLMX 3a4a4ax.

MpnMeyvyaHune — B HekoTopbIX criyyasix nNoTeHuuanbHoe BosfeicTBUe cOosl Ha ycnyru UHOpMaLMOHHBIX
1 KOMMYHMWKaLMOHHBIX TEXHOMOMMIA MOXET notpeboBaTh Honee 0BLUMPHBIX OTBETHLIX MEP HAa UHLMAEHT B COOTBETCTBUM
¢ nnaHoM obecnevyeHnUs HenpepbIBHOCTU BU3Heca opraHusaLum, a TaKke JOMONHUTENBHLIX AeACTBUN, TakuX kak o6MeH
uHdopmauueit co CMU u ynpasneHue couuanbHeiM obecrnedeHneM.

COTPYAHMKM, OTBETCTBEHHBIE 3a YNPAaBIIEHWE B YCNOBUAX UHUMAEHTA, JOIDKHLI UMETL MiaHbl aKTUBa-
LMK, DYHKLIMOHMPOBAHMUS, KOOPAMHALMM M 0BMeHa UHDOPMALMEN B paMKaX OTBETHBLIX MEP HA MHLIMEHT.

6.7 Mnanbl

6.7.1 OOWwMe nonoxeHus

OpraHu3auusi JOMKHA YCTAHOBUTL NIaHbl YNIPABMEHUS B YCIOBUSIX MHLUMAEHTA, NPU peanu3aumm KOTo-
PbIX MOXET Npou3onTu cbol B pabore. 3TK NnaHbl AOMKHbI 06eCneYnTb HENPEPLIBHOCTL MHAOPMALIMOHHbIX
M KOMMYHUKALMOHHbIX TEXHOMNOIUI U BOCCTAHOBIEHWUE KPUTUHHOW AeATENbHOCTU.

MnaHbl opraHn3auumu No ynpasneHuio B YCIOBUAX MHUMAEHTA UHAOPMALIMOHHBIX U KOMMYHUKALIMOHHbIX
TEXHOMOIUI, HEMPEPBLIBHOCTM BU3HECA U TEXHUYECKOMY BOCCTAHOBIIEHUIO MOTYT ObiTb aKTUBUPOBAHbI NOCHe-
J0BaTenbHO UNKU NapannensHo.

OpraHusauusi MOXeT pa3paboTarb crneuuanbHbIe NaHbl M0 BOCCTAHOBIEHUIO YCINYT MHOPMALIMOHHbIX
M KOMMYHMWKALMOHHbIX TEXHOMNOIMIA U/UNM ux BO3BpaTy K HOPManbHOMY X04y AesTenbHOCTU. Mpu 3Tom He-
006X0AMMO YUUTBIBATb, YTO 3a4ACTYI0 HEBO3MOXHO OCYLLIECTBUTbL NINaHbl BOCCTAHOBMNEHUSI HEMEATIEHHO Nocne
MHUMAEHTA.

Opranusauusi AomkHa obecneunTb MCNONb30BaHWE NNAaHOB 00eCneYeHnsa HeNpPepbIBHOCTU MHOpMa-
LIMOHHbIX 1 KOMMYHUKALIMOHHBLIX TEXHOMOIU Ans obecneyeHns HenpepbiBHOCTU Ou3Heca B TeveHue Gonee
NPOAOIKUTENBHOIO BPEMEHMW, YCTAHABIMBAsA AOMOMHUTENbHbIE CPOKM AnA pa3paboTku nNNaHOB No BOCCTa-
HOBINEHUIO.

6.7.2 CogepxaHue nnaHoB

HekoTopble opraHu3auumu MOryT UMETb OAWH MMaH, OXBAaTbIBAIOLLMIA BCIO AE€ATENLHOCTb NO BOCCTAHOB-
TNeHUIO YCIyT MHPOPMALMOHHBLIX U KOMMYHUKALMOHHBIX TEXHONOMMIA A5s Bcex onepauui. B kpynHbix opraHu-
3aLMAX MOXET CyLLeCTBOBAaTb HECKOMbKO MMAHOB, KaXAbIN U3 KOTOPbIX NOAPOOHO ONMUCLIBAET BOCCTAHOBIE-
HWUE OMpeaeneHHoro aNeMeHTa yenyru MHQOPMaLUUOHHbBIX U KOMMYHUKALIMOHHBIX TEXHONOTUMN.

Bce nnaubl, Takue Kak nnaHebl ynpaeBneHusi B YCAOBUSAX MHUMAEHTA UNK MaHbl 06ecnevyeHns HenpepbiB-
HOCTU UHAPOPMALMOHHBIX U KOMMYHUKALIMOHHBIX TEXHONOTUM, AOIMKHbI ObITb TOYHBIMU U AOCTYMHBLIMY A4S NOHU-
MaHUWA COTPYAHUKAMU, BOBIEYEHHBIMU B UX BbINONMHEHKE. MNnaHbl AOIDKHbI COAEPKATb CNEAYIOLLNE 3NEMEHTDI:

a) Llenu u obnactb npumMeHeHusA

OpraHuzauusi 4OKHA YCTAHOBUTbL U COrMacoBaTb C BbICLULMM PYKOBOACTBOM Lienu M 06nacTb npume-
HEHWUA KaXaoro KOHKPETHOro nnaHa. OHW JOMmMKHbI ObITb MOHATHLI COTPYAHUKAM, BOBMEYEHHBLIM B UX BbINOI-
HeHue. Bce cBsisu ¢ Apyrumu nnaHamMu Unv JOKYMEHTaMu opraHu3anmm, ocobeHHO C nnaHamm obecneyeHus
HenpepbIBHOCTM BU3HECa, AOMKHbI ObITb ONPEAENEHb! U CAENaHbl COOTBETCTBYIOLLIME CCbISKU, CNOCOG nony-
YEHUA W AOCTYNa K 3TUM MnaHam JOIKeH ObiTb AOKYMEHTUPOBAH. Kaxablii MnaH 4OMKEH TOUHO YCTAHOBUTH
CYLLECTBYIOLLIME OFPAHUYEHUSA NPU €70 BbIMONHEHUW.

Kaxkabin nnaH ynpaBneHus B yCNOBUAX MHUUAEHTA U NNaH 0b6ecneyeHns HenpepbiBHOCTU UHGOpMaLU-
OHHbIX U KOMMYHUKALMOHHBIX TEXHOMOMUIA AOMKEH ONPeaenaTb NPUOPUTETHLIE LIENU C YYETOM:

- BOCCTAHOBMEHUS KPUTUYECKUX BUAOB YCNYT MHAPOPMALIMOHHBIX U KOMMYHUKALMOHHbLIX TEXHONOMUM;

- CPOKOB MX BOCCTAHOBIEHUS;

- YPOBHEI BOCCTAHOBMEHUSA KaXA0ro BMAa KPUTUHECKUX YCIYr MHPOPMALIMOHHBIX U KOMMYHWUKALIMOH-
HbIX TEXHOMOTUN;

- CMTyauMMu aKTUBaLMM KaXxaoro nnaHa.

MnaHbl MOTYT Takke coaepXarb NPOLEAYPbLl U ONPOCHBIE NMUCTLI, NOAAEPXKUBAIOLLME NPOLIECC aHanu3a
nocne UHUMaeHTa.

b) ®yHKUMM U 06A3aHHOCTH

OpraHusauus AOMmKHA AOKYMEHTMPOBATL (PyHKLMM U 00SI3aHHOCTM YNOMHOMOYEHHBIX MWL, U Fpynn (C ToY-
KU 3pEHNS NPUHATUSA PELUEHUIA U MONIHOMOYMIA Ha pacxofoBaHUE CPEACTB) BO BPEMS U MOCHE MHUMUAEHTA.

¢) MIHMuMupoBaHue nraHa
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MpumMevyaHune — HeBO3IMOXHO BEPHYTb NOTepsHHOE BpeMSA. Beerga nydle cBoeBpeMeHHO UHULMUPOBATL OT-
BETHblE Mepbl Ha UHLWAEHT UHPOPMALMOHHBIX M KOMMYHUKaLMOHHBIX TEXHOMOMNI U OCTAaHOBUTL €ro 3cKanauuio, 4eM yny-
CTUTb BO3MOXHOCTE CAEePXUBAHUA UHLMAEHTa Ha paHHEM 3aTane ero passuTuA.

OpraHu3auum 40mkHbl UCMONb30BAaTL NPOTOKOMbI 3CKANaUUn U MHULIMMPOBAHUS YNPaBNEeHUA B YCNOBU-
SIX MHUWMAEHTA, YCTAHOBIEHHbIE B A€TaNM3NPOBaHHBIX NNaHax yNnpaBneHus B YCROBUSIX UHUMAEHTA CUCTEMBI
obecneyeHunss HenpepbIBHOCTU Bu3Heca, YToObl CO34aTh OCHOBY ANNA YCTPAHEHUA NOTEHUUAanNbHbLIX C00EB B pa-
60Te, CBA3aHHbIX C yCrnyraMmm MHAMOPMaLMOHHBIX U KOMMYHUKALMOHHBLIX TEXHOMOTUIA.

MeToa MHMUMMPOBaHMA NnaHa ofecneyeHust HenpPepbIBHOCTU UHAOPMALMOHHBIX U KOMMYHUKALMOH-
HbIX TEXHONOIMI AOMKEH OblTb AOKYMEHTUPOBAH. [l1aHHbIN NPOLECC AOMKEH NO3BONATL MHULMUPOBATL COOT-
BETCTBYIOLLUME NMaHbl UM UX YaCTW B KpaTyaiiume cpoku nubo nepea coObITUEM, KOTOPOE MOXET NPUBECTU
k cboto B pabote, NGO HeMeANEeHHO NOCNe BO3HUKHOBEHUS NOAO0GHOro CoObITUS.

MnaH AomKeH BKMO4YaTb TOYHOE ONUCAHUE:

- cnocobos MoGunM3auum rpynnbl MEHEIXKMEHTA HENPEPLIBHOCTU UHPOPMALIMOHHBLIX U KOMMYHUKaLU-
OHHbIX TEXHOMOTWUIA;

- mect cbopa rpynnbi;

- MECT NMPOBEAEHUsI nocneayLwmux cobpaHuii rpynnbl U 4eTanM3upoBaHHOTO ONpeaeneHns BCeX anb-
TEPHATUBHbIX MECT BCTPEYM (B KPYMHbIX OPraHM3auuax AaHHble MecTa cOopa MOTyT Ha3blBaTbCA «LEHTPbI
yrpaBneHus»);

- 06CTOATENLCTR, NPU KOTOPbIX OPraHN3aLUs HE UHULMUPYET OTBETHLIE Mepbl Ha cBol B oGnactu uHdop-
MaLMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMOMMI (Hanpumep He3HauuTenbHble ownbku u HebonbLLIOE NO cpokam
OTKITIOYEHME SMNEeKTPUUECTBA, 3aTparuBaloLLme KpuTudeckue Buabl yCnyr MHOOPMAaLUMOHHBIX U KOMMYHUKALMOH-
HbIX TEXHOMOTUM, KOTOPbIE MOXHO perynupoBarb B pamkax OnepaTuBHOTO ynpaeneHun opraHusauuen).

OpraHusauus 4OMmKHa AOKYMEHTUPOBATb MPOLIECC 3aBEPLUEHUA AEATENbHOCTY rPYNNbl (MNK rpynn) me-
HEeIPKMEHTA HENpPepbIBHOCTU MH(POPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOTUI CPa3y NOCne OKOHYaHuA
MHUMAEHTA 1 BO3BPaTa K HOPManbHOMY X0Ay AEATENbHOCTHU.

d) Bnageneu u 0OTBeTCTBEHHbIN 3a BeAGHUE NJlaHa

OpraHu3aums 4OMKHA Ha3HA4YUTbL OCHOBHOTO BriagenbLa nnaxa, a Taike UaeHTUpUUMpPOBaTb U OKYMEH-
TUPOBAaTb NepeYeHb NL, OTBETCTBEHHbIX 3@ PErYNSAPHbIN NepPeCcMOTP, KOPPEKTUPOBKY U 0OHOBNEHUE NnaHa.

Heobxoaumo ucnonb3oBaTb CUCTEMY YNPaBREHUS BEPCUSIMM AOKYMEHTOB, MPU STOM BCE U3MEHEHUSA
AOMKHbI ObITb (POPManbLHO AOBEAEHbl 40 CBEAEHUS BCEX 3aMHTEPECOBAHHbLIX CTOPOH, a 3anucyu O pacnpo-
CTpaHeHUU nNnaHa — 3aperucTpupoBaHbl.

e) KontaktHaa nicgpopmaumsa

[l pumedaHne — KoHTakTHas qu)opmaqvm MOXeET BKMiovaTh B cebs faHHble 0 cnocobax CBsI3n C OTBETCTBEHHbI-
MU nudamu B Hepa60qee Bpems. Ecnu nnaHbl coaepxar KOH(*)M,Cl,eHLWIaJ'IbeIe AaHHble YacCTHbIX UL, TO crneayeT obecne-
YUTb HeoBXoAUMBINA YPOBEHb 3aLlUTLI 3TUX AAHHbIX.

Kaxablil nnaH JOMmKEH coaepKaTb OCHOBHLIE KOHTAKTHbLIE AHHBIE O KIIOYEBbIX NPUYACTHLIX CTOPOHAX
UMK CCBINKY Ha 9TW AaHHbIE.

6.7.3 MNnaH obecnevyeHnst HENPEPLIBHOCTU MHPOPMALIMOHHBIX U KOMMYHUKALIMOHHLIX TEXHOOMMN

Lenb:

OfGecneyeHve ynpaBnsgemMocT WHUWAEHTOB MH(OPMALIMOHHBIX M KOMMYHUKALIMOHHBLIX TEXHOMNOrui
B OpraHusauuu.

MnaH obecneyeHnsi HeNPepPbIBHOCTU UHPOPMALIMOHHBIX U KOMMYHUKALIMOHHBIX TEXHONOTUI [|OIDKEH:

1) 6bITb TMGKUM, BbINMONMHUMBIM U PEANUCTUYHBIM;

2) 6bITb AOCTYMHbIM AN NPOYTEHUA U NOHUMAHKS,

3) cospaBaTtb OCHOBY YNpaBNeHUs Cepbe3HbIMU Npobnemamu opraHn3auum, Ans KOTOPbIX MOTyT ObiTh
NPUMEHEHbI Mepbl N0 06ecrnevYeHNIo HENPEePbIBHOCTU MHAOPMALIMOHHBLIX U KOMMYHUKALMOHHBIX TEXHONOIUIA
(Hanpumep B cnyyae cepbesHoro cbos B pabore).

MnaH obecnevyeHnss HeNpepbIBHOCTU UH(POPMALIMOHHBIX U KOMMYHUKALIMOHHBLIX TEXHONIOTUIA [OJDKEH
YCTaHOBUTb OOLLYIO CTPYKTYPY, BKITHOYAIOLLYIO NNaHbl BOCCTAHOBIIEHUA AEATENLHOCTU, OXBATLIBAIOLLUE:

- o6yt cTparteruio;

- KpUTMYeckue BuAbl yCnyr (4NA KOTOPbIX YCTAaHOBMEHbI LENeBoe BPEMS BOCCTAHOBIIEHUS U LIENEBON
CPOK BOCCTaHOBMEHUS);

- CPOKM BOCCTAHOBMNEHUS;

- rpynnbl BOCCTAHOBMNEHUS U pacnpeaeneHne nx o6s3aHHOCTEN.
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MnaHbl BOCCTAHOBNEHUA AOMKHbI ObITb AOKYMEHTUPOBAHLI TaKUM 06pa3oM, UTOObLI KOMNETEHTHbLIN Nep-
COHan MOr BOCNOMb30BaTbCA UMW B Clydae UHUMAeHTa. MnaHbl BOCCTAHOBMNEHWS AOKHbBI BKMIOYATL B Cebs:
a) uenu: KpaTkoe onucaHue uenen nnaxa;

b) copgepxanue, BknioyaroLlee (CO CCbINIKOW Ha pe3ynbTaThl aHanu3a BO3aencreusa Ha OU3HEC) cneayto-
LLMe SMNEeMEeHTbI:

©)

e)

KPUTMYHOCTb YCMyr: OMUCaHUMe COOTBETCTBYIOLUMX YCINYTr M WAEHTUDUKALMIO UX KPUTUUHOCTM
ANS OpraHu3aumu;

TEXHONOMNs: KpaTknii 0630p OCHOBHBIX TEXHOMOTUIA, NOAAEPXUBAIOLLMX YCIYTW, BKNOYas MECTO ee
pasMeLleHuns;

opraHusaums: KpaTkuii 0630p opraHU3aLMOHHBIX CTPYKTYP (noapasaeneHust, KnoveBble COTPYLHMU-
KM 1 npoueaypbl), yNpaensoLmx nogaepKiBatoLLMm TEXHONOTNAMU;

[OKYMEHTaUMS: KpaTknii 0630p OCHOBHOM AOKYMEHTauuu MO MOAAEPXMBAIOLLMM TEXHOMOTUSM,
BKJIlOYasAs MecTa (BHe 00beKTa UMM BHE OpraHM3aLun) XpaHeHusi AaHHOW JOKYMeHTauum;

TpeboBaHMsA JOCTYNHOCTU: GU3HEC-TPEGOBAHUS K AOCTYMHOCTU YCNYT U NOAEP>UBAIOLLIMX TEXHONOTUI;
d) npoueaypbl BOCCTAHOBINEHUSI TEXHOMNOIMIA: ONUCaHME MpPOoLeayp, UCMOMNb3YEMbIX NS BOCCTAHOBME-
HUS YCIYT MHOPMALIMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOIMIA, BKNOYas crneayioLlee:

nepeyeHb BMAOB AEATENbHOCTU, HANMpUMep TexXHWYecKas noaJepka Mnonb3oBaTenen u BoccTa-
HOBJIEHUE KOHTAKTHOW MHGOpMaLum;

nepevyeHb BUAOB AEATENbHOCTM MO BOCCTAHOBMEHMWIO CETU, CUCTEM, NPUNOXeHuii, 6a3 aaHHbIX
M T.A. 4O YCTAHOBMNEHHOIO YPOBHSA B anbTePHaTUBHOM MECTe pasMeLLEeHUs C YY4ETOM U3MEHEHUN
B NPOM3BOACTBEHHOW cpeae (Hanpumep MOXET ObITb CHUXKEHa NPONyCKHasA CNOCOOHOCTL KaHanoB
CBS13U, HapyLLEHbl KOMMYHUKALUWU MeXY Pa3nMUHbIMU CUCTEMAaMM U T.1.);

nepeyeHb BUAOB AEATENBHOCTU NO BOCCTAHOBMNEHUIO 6A30BOW (hYHKLIMOHANBHOCTU, TAKOW Kak 6e3-
OMacHOCTb, MapLUPYTU3auua U BEAEHUE XKYPHArOB;

€nocoObl KOOPAMHALMU NPUKIAAHBIX NPOrPaMM UM CBA3W MEXAY HUMU, CUHXPOHU3ALIMK JaHHbIX
M BO3MOXHOIO NPUMEHEHUSA aBTOMATU3MPOBAHHBIX Npoueayp Ansa 06paboTku HAKOMUBLLEWCS 3a-
AOMMKEHHOCTU NO MHApopMaLmu;

npoueccsl, HE0BX0AUMbIE AN BOCCTAHOBAEHUS YCAYT MH(POPMALIMOHHBIX U1 KOMMYHUKALMOHHBIX
TEXHONOIMM U Ha4ana nx PYHKLIMOHMPOBAHUSA B PEXNME BOCCTAHOBIIEHWS;

npoueaypbl PE3epBHOTO KOMMPOBAHUA AAHHbIX;

Crnocobbl U MECTa NONy4YeHNsi MEPCOHANOM JOMNOMHUTENBHON MHAPOPMALIMK, UHCTPYKUMI U T. 1., Ha-
npumep HOMepPOB TENEMOHOB KrOPAYEN NTUHUNY;

Liarv no BO3BpaTy B HOPMarbHbI PEXM paboTbl.

MpunoxeHus:

peecTpbl UHPOPMALMOHHBIX CUCTEM, NPUNOXEHUIA U 6a3 AAHHbIX;
onucaHne MHPPaCTPYKTYPbl CETU U HAMMEHOBAHWUI YCIT;

peecTpbl annaparHbIX CPeACTB U CUCTEMHOIO NPOrpaMMHOro o6ecneveHust;
OOroBOPbI U cornaLleHust 06 ypoBHe yCnyr.

KntoueBble NOCTaBLUMKN MHCPOPMALIMOHHBIX U KOMMYHUKALIMOHHBLIX TEXHOMOTMUA:

MOCTaBLLUMKM PN 0BbIYHOM X0A€ AEATENBHOCTH;
MOCTABLLUMKN YCIYT NPU PEXUME BOCCTAHOBMEHMUSI.
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7 MNpoBeAeHWe yYeHU 1 TecToOB

7.1 MNpoBepfeHNe yYeHU No oTAeNbHbIM 3/1eMEeHTaM yCnyr MHPOPMaLMOHHbIX
N KOMMYHUKaLNOHHbIX TEXHOOT U

MpumeyaHue — lnaHbl o6ecneyeHns HEMPEPbIBHOCTU WHAOPMALMOHHBIX U KOMMYHUKALMOHHbBIX TEXHOMOTNIA
opraHusauuu Henb3s cuMTaTb HafeXHbIMU O WX ONpo6OoBaHWA B npouecce NPOBeAEHUS y4yeHuii. MNporpamma yuyeHui
MOXeT BK/lo4YaTb B ceba npoBefeHne pasnyHbIX YNPaxXHeHN# 1 TeCTOB, KOTOpble B COBOKYNHOCTU MOATBEPXAAIT XN3He-
CNoco6HOCTb OpraHM3aummn n ee CNOCOGHOCTb K BOCCTAHOBJIEHUIO YCYT MHDOPMALMOHHbBIX Y KOMMYHUKALMOHHbIX TEXHO-
Noruii, nogaepxuBalroLx 06y HEMPEPbIBHOCTb AEATENbHOCTY OpraHusauuny.

OpraHusaums fo/mkHa NPOBOANUTL YUEHUS! HE TOIbKO MO BOCCTAHOB/EHUIO YCAYT UHDOPMALMOHHBIX U KOM-
MYHMKALUVOHHbIX TEXHOMIOTUIA, HO Takxe Mo 31eMeHTaM 06ecneyeHmnst XM3HeCcnoco6HOCTU, YTOGLI ONpeaennTh:

a) cnoco6HOCTb 3aluwWaTb, NOAAEPXMBATL /MM BOCCTaHABAMWBATL YC/YrM HE3ABMCUMO OT YPOBHS ce-
PbE3HOCTU WHUMAEHTA;

b) CNOCOGHOCTb MPUMEHSIEMbIX METOA0B MEHEMKMEHTA HENPEPbIBHOCTA MH(POPMALMOHHbLIX Y KOMMYHU-
KaLMOHHbIX TEXHONTOTUI MUHUMU3NPOBAThL BO3AeNCTBUE UHUWAEHTOB Ha 6U3HEC;

C) BbIMOMIHUMOCTL MpoLieayp Bo3Bpata K HOpMasibHOMY X0A4Y AESATENbHOCTU.

7.2 Y4yeHun
7.2.1 lMporpamma y4yeHum

MpumMmedaHne — B yuyeHus Ao/xeH 6biTb BOB/IEYEH BECb NEPCOHAs OpraHv3auuu, a He TOMbKO nogpaspesne-
HVWE MHMOPMALMOHHBIX Y KOMMYHUKALUOHHBLIX TEXHO/OIMIA. B yueHUsx MOryT yyacTBOBATb MOCTABLIMKN W WHblE TPETbM
nuua. MogpasgeneHve UHPOPMALNOHHBLIX Y KOMMYHUKALWOHHBIX TEXHOMOMNIA UTPaeT B YUEHUSIX BaXHYIO posb, BKIKOYas
yyacTue B NAaHUPOBAHUM YUYEHWA W UX NPOBEAEHUM, O4HAKO BeAylyl po/ib B yuyeHUsX Heob6XxoAuMO OTBOAUTbL BCEMY
nepcoHany opraHusayuu.

YacTto HEBO3MOXHO MOATBEPAUTb CMNOCOGHOCTbL OpraHuMsauumn K NosIHOMY BOCCTaHOBJIEHUIO MHopMa-
LMOHHbIX MU KOMMYHUKaLMOHHbLIX TEXHO/IOTUIA Noc/ie NpoBeAEeHUsA OA4HOro yyeHus. Ona moaenupoBaHusa pe-
anbHOr0 WHUMAEHTa LenecoobpasHo NPUMEHATb COKpalleHHbIi pexum npoBefeHus yyeHuin. Mporpamma
yuyeHuii fo/mKHa BkMoYaTb B cebs pas/siMyHble YPOBHU MPOBEAEHUs YYEeHUI, HaunHas ¢ 03HAKOMWUTESNIbHOTO
TeCTUPOBAHMS MAHOB U 3aKaHYMBAs YYEHUAMMN MO NOAAEPXAHUI0 XU3HECNOCOGHOCTN KOMMbIOTEPHOro 3ana,
Kak nokasaHoO Ha pucyHke 2 (CM. 7.2.2), MU yuuTbiBaTb BCE acrnekTbl HEeNnpepbIBHOTO MpefocTaB/ieHusa ycnyr
MHOPMALMOHHbBIX Y KOMMYHUKALMOHHbIX TEXHOJOTWIA.

Heo6x0AnMO MOHMMAaTb PUCK, CBSAA3aHHbIA C NpOBeAEeHNEM YUYeHUii. MporpaMma yyeHuin He fos/HkHa npu-
BOAUTb K HEMPUEMNIEMOMY YPOBHIO pucka Ana opraHusaumm. OHa JOoMXHa ObiTb YTBEPXAEHA BbICLUIMM PYKO-
BOACTBOM, AOKYMEHTUPOBaHa W BKAO4YaTb NOAPOGHOE onucaHwe OMacHOCTEW M pUCKa, CBA3aHHbIX C MpoBe-
OEHNEM YUYEHWUA.

Llenu nporpammbl yyeHuUid no o6ecnevyeHnto HenpepbIBHOCTM UHPOPMALLMOHHBLIX U KOMMYHUKALMOHHbIX
TEXHOOTUI [O0/MKHbI COOTBETCTBOBATbL 061aCTV NMPUMEHEHUS U LeNsM MeHeMKMeHTa HenpepbiBHOCTM 6U3-
Heca M OblTb UHTErpMPOBAHHBIMU B O6LLYH MPOrpaMmy Y4YeHwuid NMo HenpepbIBHOCTU 6GM3Heca opraHusauuu.
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MpoBeaeHne Kaxxaoro y4eHus AOMKHO BbINOMHATLCA B COOTBETCTBUM C LIenAMM Ou3Heca (gaxe ecnum npsamoe
y4yacTue co CTOpPOHbI Bu3Heca OTCYTCTBYET) M OMpeAeneHHbIMA LenAMM TECTUPOBaHMA UNKU Banuaauum ot-
JenbHbIX 9NeMEHTOB CTpaTernn BOCCTAHOBNEHUSA U KM3HECMOCOBHOCTH.

MpoBeaeHue yyeHuii No OTAENbHbIM 3NEMEHTAM AOMNONHAET NPOBEPKY CUCTEM B LIEMOM.

B nporpamme yyeHui no o6ecnevyeHnto HENPEPbLIBHOCTU MHAOPMALIMOHHBIX U KOMMYHUKALMOHHbIX TEX-
HOMOru HeoBxoAUMO OMNpeAenuTb PerynsapHoCTb, 06nacTb u hopmar kaxagoro yyeHus. Huwxke npuseaeHbl
npumepbl 06nacTen NPUMEHEHUST YYEeHUI:

- BOCCTaHOBIIEHME JaHHLIX: BOCCTAHOBEHME 0AHOrO charina unu 6asbl JaHHLIX NOCME NOBPEXIAEHUS;

- BOCCTaHOBIEHME OAHON yCcnyru (BKMOYas NosiIHOe BOCCTAHOBIEHUE YCIYIu);

- BOCCTAHOBMEHME MPUKMAAHOro NPUIOKEHUS (OHO MOXET COCTOSITb M3 HECKOMbKMX YCIyr, BCMOMOra-
TenbHbLIX NPUNOXEHWUIA N UHPPACTPYKTYPbI);

- BOCCTAHOBIEHME NOCMe 0TKasa ycnyr, pasMeLLeHHbIX Ha nnatopmMe BbICOKOW AOCTYNHOCTM (Hanpu-
Mep Knactepusauusa: MoaenupoBaHue noTepu 04HOro cepeepa B Knacrepe);

- BOCCTaHOBIMEHME AaHHbIX U3 PE3epPBHON KOMUKU (BOCCTAHOBMNEHUE OAUHOYHLIX hanoB unu Habopa
annoB U3 NEHTOYHOIO XPaHMMMLLA, HAaXOASLLEroca 3a npeaenammu opraHusauun/oobekTa);

- TECTUPOBAaHUE CETH;

- TeCTUpOBaHWe BOCCTAHOBMEHUS NOCNe 0TKasa KOMMYHUKaLMOHHON UHAPACTPYKTYPSI.

YyeHus fomkHbl ObITb NPOBEAEHBbI C UCMNOMb30BAHUEM COBPEMEHHBIX TEXHOMOIMA U BKIKOYATL TECTHI
B3aMMOCBS3aHHbIX CUCTEM U COOTBETCTBYIOLLME rPYMMbl KOHEYHbIX MOSNb30BATENEN.

7.2.2 O6nacTb NPUMEHEHUN YYeHUHN

Llenbio y4eHnn asnaoTcs:

- CO34aHue YBEPEHHOCTU B TOM, YTO CMOCOOHOCTbL OpraHn3auuyu K BOCCTAHOBMEHUIO U CTpaTerusi BOC-
CTaHOBIEHNA COOTBETCTBYIOT TpeboBaHMAM BusHeca;

- AEMOHCTpaLus CnoCoOHOCTM NOAAEPKM U BOCCTAHOBMNEHUS YCINYT HA COrMacoOBaHHOM YPOBHE NMpesao-
CTaBMEHUS YCNyr U/Unm uene BOCCTAaHOBIIEHUS! BHE 3aBUCUMOCTU OT TUMA UHUMAEHTA;

- AEMOHCTpauus cnoCobHOCTM yCryrM K BOCCTAHOBIIEHUIO HA 3apaHee YCTAHOBMNEHHOM YPOBHE B Crly-
Yyae MHUMAEHTa B MecTe BOCCTAHOBMEHUS;

- obecnevyeHne 03HAKOMIIEHUA NEPCOHAra C NPOLEeCCOM BOCCTAHOBIEHUS;

- uaeHTUdUKauusa BO3IMOXKHOCTEN ANSA YNYYLLEHUIA, KOTOPble HEOOXOAUMO BHECTU B CTPaTErunio, apxu-
TEKTYPY MNK NPOLIeCCbl BOCCTAHOBIEHUS;

- obecne4veHne OCHOBbI AN BEAEHUS XKypHaAnoB ayauta (CnegoB) U KOMMNETEHTHOCTM NepcoHana opra-
HMU3auuu.

YueHus AOmkHbl ObiTb MPUMEHEHbI K cpeae UHMOPMALMOHHBIX U KOMMYHMKALMOHHbIX TEXHOMOTMI
U BCEM KOMMNOHEHTaM, 006eCneunBaloLMm NpeaocTaBneHne ycnyru oT KOMMNbIOTEPHOTO LEHTpa A0 paboyero
CTOra KOHEYHOro NOnb30BaTens Unu no mobdomy Apyromy KaHamny npeaoCTaBneHus yCnyr.

7.2.3 OnemMeHTbl BOCCTAHOBJIEHUA YCNyr

OpraHusauus 4omkHa NPOBOAUTb YYEHUSI NO BCEM 3MEeMEHTaM BOCCTAHOBIEHUS YCryr MHMOPMaLOH-
HbIX U KOMMYHWUKALMOHHbIX TEXHOMNOIMIA, HanpaBfieHHbIE HA NPOBEPKY X COOTBETCTBUSA YCTAHOBNEHHOMY pas-
Mepy M CMOXHOCTHU, a TaKkke 00rnacTu NPUMEHEHUS MEHEMKMEHTA HENPEPBLIBHOCTU BU3Heca.

YueHusa He fomkHbl hOKYCUPOBATLCA UCKIMIOYMTENLHO HA Onepaumsax BOCCTAHOBMEHNUA 1 BO30OHOBNe-
HUS1 YCIYTU, OHU AOIDKHbI BKIOYaTh B €e0A NMPOBEPKY HAAEXKHOCTU MEXaHW3MOB CUCTEMHOIO MOHWUTOPUHIA,
obecneyeHns cnocobHOCTU K BOCCTAHOBIEHMIO, a TaloKe YNPABINEHUIO B aBapUMHON CUTyauuu.

OpraHusauusi 4OMmkHa NPOBOAMTL YYEHWUSI NO OTAEMbHbLIM KOMMOHEHTAM BMMOTb A0 MOMHOr0 TeCTUPO-
BaHUSA BCEW CUCTEMbl B MECTE €€ PACMONIOKEHUS, YTO HEODXOAMMO ANs AOCTUXKEHUS BLICOKOW HAAEXHOCTU
N OTKa30yCTONYUBOCTHN CUCTEMBI (CM. PUCYHOK 2).

18



FOCTP 55235.3—2012

PucyHOK 2 — 91eMeHTbl BOCCTAHOB/IEHUS YCNYT MHCDOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMNOTMIA

Heobxogumo TecTupoBaHue cregytoLwmnx aN1eMeHToB:

- KOMMbIOTEPHbIA 3a/1, B TOM YMC/IE CUCTEMbI 06ecneyeHns gmanyeckoli 6e3o0nacHOCTN, 0BHapYXeHMs
BO3ropaHusi, BOAOCHAOXEHNS, 3/1IEKTPOCHAGXEHUS, OTOMNIEHNS, OXPaHHON CUrHanM3auun, BEHTWIALMUN, KOH-
OVLMOHMPOBAHUS BO3AyXa U MOHUTOPUHIA OKpyXalLeid cpeapl;

- MHPAaCTPYKTYypa, BKIOYas 06LLy0 CMOCO6HOCTL K BOCCTAHOB/IEHUIO CETEBbLIX COeANHEHWIA, ANBEPCH-
chvKaLmio 1 6e30MacHOCTb CETW, BK/IKOYAs aHTUBMPYCHYH 3alipTy, CUCTEMbl OGHapYXeHus 1 npepoTBpaLle-
HWs BTOPXeHun (cm. MCO/M3K 27001);

- annapaTtHble cpeacTBa, BK/OYas CepBepbl, TENEKOMMYHVKaLMOHHOe 060pyaoBaHue, cpeacTBa xpa-
HEeHUA N CMeHHble HOCUTENNU;

- MporpamMHoe obecneyeHue;

- OaHHble;

- ycnyru.

7.3 TnaHupoBaHue

[Ona obecneyeHns B Nepuos yyeHuii HenpepbIBHOM AOCTYMHOCTM YCAYT U NpeaoTBpaLleHns MHUMAEHTOB
yuyebHble MeponpusTUs A0/MKHbI GbiTb TLWLATE/IbHO CMIaHMPOBaHbI, YTO CNOCOGCTBYET MUHMMMU3ALMA PUCKA
BO3HIKHOBEHUSI MHUMAEHTA B pe3y/ibTate NpoBeAeHUs yuYeHUli 1 TecToB.

MeHeMKMEHT pucka [0/HKEH COOTBETCTBOBATb YPOBHIO MPOBOANMbIX YHEHWIA M TECTOB (OTAE/bHbIA KOM-
MOHEHT WM KOMMbIOTEPHBIN 3a/1) 1 MOXET BK/IOUYaTh:

- obecneyeHre pe3epBHOrO KONMMPOBaHWsSI BCEX faHHbIX HEMOCPEACTBEHHO NEpPes yYeHUeM;

- MpoBeAeHue ynpaxHEeHWi A 1 TECTOB B M30MIMPOBaHHOI cpeae;

- MNaHMpoBaHWe NPOBEAEHNS YUEHW BO BHEpPabo4Yee BPEMS UM B HEAKTUBHOE BpeMsi GU3Hec-LvKna
C yBEAOM/IEHUEM KOHEUHbIX NoJib30BaTeneil.

YueHusi AoMKHbI 6bITb 6IM3KUMK K peasibHbIM YC0BUAM, TLLATENIbHO CMaHUPOBAaHHLIMMW 1 COTNIacOBaH-
HbIMV C NPUYACTHLIMK CTOPOHaMU, YTO6bI CBECTU K MUHUMYMY PUCK HapyLUeHUsi GU3HEC-MPOLLECCOB. YueHus
HE A0/MKHbI NPOBOANTLCA BO BPEMSI MHLMAEHTOB.

Maclitab M C/IOXHOCTb YUYeHWii [O/KHbI COOTBETCTBOBATL LIENSIM BOCCTAHOB/IEHUS AEATENLHOCTU Op-
raHmsauum.
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Kaxkgas npoBepka LOMKHA MMETb COrNacoBaHHOE U YTBEPXAEHHOE WHULMATOPOM YYEHUN «TexHuU4e-
CKO€ 3aflaHuEey, KOTOPOe MOXET BKIHOYaTh cneaytoLlue pasgens:
- onucaHue;
- uenu;
- obnacTtb NpMMEHEeHUs;
- OONYLLEHUS U NPeaNONOXKEeHUs;
OrPaHUYEHUS;
- ONACHOCTU U CBA3AHHDbIN C HUMU PUCK;
KpUTEPUN JOCTUXKEHUA NONOXKUTENBLHOrO pesynsrara;
pecypcel;
- byHKUMN 1 0BA3aHHOCTH;
- rpadmk NPOBEAEHUS YYEHUN;
- cOOp AaHHBbIX ANA YYEHUI;
- BeAeHue XypHana y4eHun/uHUnaeHTos;
- noaBegEeHUEe UTOIOB,;
- AEWCTBUA MO pe3ynbTatam y4eHuin (NocneayoLmnii KOHTPOSb U OTYETHOCTb).
MnanupoBaHme yyeHnit JOMKHO NO3BONUTL OpraHu3auun JOCTUYL YCTAHOBIIEHHBIX KPUTEPUEB.

7.4 YnpaBneHue y4eHUAMM

OpraHusaumsa aomkHa paspaboTaTb YETKYI CTPYKTYPY YNpasneHus yY4eHusiMu C pacrnpeneneHvuem
OYHKUMUIA U OTBETCTBEHHOCTU MEXAY NULIAMU, BOBIIEYEHHbIMU B NPOBEAEHUE YYEHUN.

CTpyKTypa ynpaBneHusi y4eHUsMM MOXET BKodaTb B cebs:

- NpUKa3 o NPOBEAEHUN YHEHUN;

- 06MeH uHdopmaumen 06 yueHusx;

- NOATBEPXAEHNE HANMYUSI 4OCTATOYHOTO KONMMYECTBA NepcoHana ans 6e30nacHoOro NPoBEAEHUS YUEHWIA;

- [0CTaTOYHOE KONMMYECTBO HabnioaaTenei u/unm y4acTHUKOB ANA PerucTpauum AaHHbIX O X04e Y4eHUi
U BO3HMKaLWux npobnemax;

- KMoYeBbIE 3Tanbl Y4EHU;

- MPOTOKON, COCTaBNAEMbIN MO OKOHYaAHUU YYEHUN;

- NPOTOKOMbl 06 aBapUNHON OCTAHOBKE YYEHUM.

Y4yeHus [OoMmKHbI NPOBOAMUTLCA B pamkax o6LUei CTPYKTYpbl yNpaBreHust ydueHUusiMu Ans obecneveHus:

- AOCTWKEHUA LENen U KIoYEBbIX 3TanoB YYEeHUN;

- HasHayeHusi COOTBETCTBYIOLMX YPOBHEN KOH(PMAEHUMANBHOCTM NO BCEM Marepuanam n AenCTBUSAM
B NEPUOA YYEHUNA;

- MOHWTOPMHIA U CHUXXEHUS TEKYLLIErO PUCKA;

- peructpauuu BCcex noceTuteneli u Habnioagartenen;

- nocneaoBaTesnibHOWM PerncTpaLmmn Xo4a y4eHun;

- NOBeAEeHUA pe3ynbTaToB y4YeHUI 10 BCEX YYaCTHMKOB U NONy4eHnss 06parTHoin CBA3W.

7.5 AHanu3, OTYETHOCTb M NOCneaywWMii KOHTPOSb

Mo OKOHYaHWUM y4eHuit HeoBX0AMMO NPOBECTM aHANU3 NONYyYeHHbIX PE3ynbTaroB U BHEAPUTL COOTBET-
CTBYIOLLIME KOPPEKTUPYIOLLME AeiCTBUA, BKIIOYAs:

- c6op AaHHbLIX O NONYYEHHbIX pe3ynbTaTax U BbiABNEHHbIX Npobnemax;

- aHanu3 nosly4YeHHbIX pe3ynbTaToB Ha COOTBETCTBUE LIENAM YYEHUI U KPUTEPUSIM AOCTWKEHNUS MOMo-
XKMTENbLHOrO pe3ynbLTaTa;

- uaeHTuuKaLmIo umeroLwmxcs npobenos;

- onpeaeneHue rpaduka peanusaunum KOPPEKTUPYIOLLMX AENCTBUN;

- cOo3ZaHue OTYeTa No pe3ynbratam y4YeHui Ans pacCMOTPEHUA UHULMATOPaMu YYEHUN;

- 06beauHeHNE AaHHbIX U NOCNEAYIOWMIA KOHTPONb HAA AEUCTBUAMM, NPEANPUHUMAEMbIMU HA OCHOBE
OTYETa NO pe3yrnbraram y4eHUui.
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8 Moppaepxka, aHanms v ynyuileHue

Lenk:

Ob6ecneyeHne MOCTOSIHHOM XW3HECNOoCO6HOCTH
cTpaTerm meHemkMeHTa HenpepbIBHOCTU MHopMaLn-
OHHbIX Y KOMMYHWUKaLMOHHbLIX TEXHOIOMMA N CNOCOGHO-
CTM K agantauuv B AUHAMUYHON paboueii cpefe

8.1 YnpaBneHWe U3MeHEeHUSAMU

8.1.1 Pa6oTa C U3MEHEHUAMN

M3mMeHeHns 06bI4HO NPUBOAAT K MOSIBIEHWIO AOMONHUTENbHBIX BUAOB PUCKa, HE TOSIbKO puCKa 0TKasa,
HO 1 pucka gectabunusaummn CyLLecTBYIOLNX NOAUTUK U cTpaTernii. OpraHmsaumns Ao/mkHa 06ecneumnTb Xus-
Hecnoco6bHOCTb U CNOCOGHOCTb K aganTtauuy cTpaTernm MeHepKMeHTa HenpepbiBHOCTU MHMOPMaLMOHHBLIX
N KOMMYHWKaLVOHHBIX TEXHOOTWA.

BHeceHne n3MeHeHWin B yCnyrm MHHOPMALMOHHbIX U KOMMYHUKALMOHHbIX TEXHOMOTMNIA AOHKHO MPOBO-
OWNTbCA TO/IbKO NOC/E OLEHKM 1 aHann3a TEXHWYECKUX N SKOHOMUYECKMX MOCAeACTBUA.

[na obecneyeHnss NOCTOAHHOTO COOTBETCTBUA CTpaTErMm W MjaHOB MEHEeKMEHTa HEenpepbIBHOCTU WH-
(hOPMaLMNOHHbIX Y KOMMYHUKALMOHHbIX TEXHONOMMI NONUTUKE W LIeNsAM opraHusaumnm Heobxoaumo cregytollee:

a) BbICLIee PyKOBOACTBO [0/HKHO o6ecneynTb NOCTOSAHHOE COOTBETCTBME CTpaTerun MeHeKMeHTa He-
NPepPLIBHOCTN UHHOPMALMOHHbBIX U1 KOMMYHUKaLMOHHbLIX TEXHON0MMi TpeboBaHuam MHBE opraHusauumu;

b) B mpouecce ynpasfeHns M3MeHeHusAMU (B TOM Yucie ux paspaboTka M BHeApeHue) AO0/MKHbI yya-
CTBOBATb Te Xe CMeunanncTbl, KOTopble GbiN OTBETCTBEHHbIMM 3a pa3paboTky cTpaTernm MeHemKMeHTa He-
NPEePbIBHOCTM YCYr MHOPMALMOHHBLIX N KOMMYHUKALMOHHbIX TEXHOOMMIA;

C) npouecc pa3paboTku HOBbIX YCNYr MHAOPMAUMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOMNIA JOKEH
BK/IOYaTb B cebs TpeboBaHe K HENPEpPbLIBHOCTU paboTbl CYLLECTBYIOLNX YCNYT;

d) komnnekcHas npoBepka AeATeNbHOCTM NO O00beAgUHEHWIO W/MAW NOrnoweHuto B obnactn nHgop-
MaUMOHHbIX U KOMMYHWKAUWOHHbIX YCAYr AO/MDKHA BKIYaTb B Ce6S OLEHKY CTENeHU WX HanpaBfeHHOCTU
Ha ycToluMBOE pa3BUTME OpraHusaumu;

€) BbIBOA U3 aKCNyaTauuy KOMNOHEHTa UHOPMAaLMOHHBIX Y KOMMYHUKaLMOHHbIX TEXHOMNOTUI [O/KEH
NpOBOAMTLCS B COOTBETCTBUM C NpoLeAypaMy MeHeKMeHTa HenpepbIBHOCTA UHOPMAaLMOHHBIX 1 KOMMYHMU-
KaLMOHHbIX TEXHOMOTNA.

8.1.2 YnpaBneHue 3anucaMn No MEHEMKMEHTY HENPEPLIBHOCTU MH(POPMALMOHHbIX 1 KOMMYHU-
KaUWOHHBbIX TeXHOA0rni

JomkHbl 6bITb CO34aHbl CpeAcTBa ynpasieHusa 3anucammn no MeHeXMeHTY HenpepbIBHOCTU MHAopMa-
LMOHHBIX N KOMMYHWKALMOHHBIX TEXHO/IOTUIA, HanpaB/ieHHble Ha obecneyeHue:

a) nageHtTudmkalLmm, YNTaemocTy 3anmcein 1 gocTyna K HUM;

b) MAeHTUUKaLUN, XPaHEHNS, 3aLUUTbl U U3B/IEYEHUA 3anunceil.

8.1.3 YnpaBneHne fOKYMEHTaMu Mo MeEHEKMEHTY HEenpepbIBHOCTU MHAOPMAaLMOHHbIX N KOM-
MYHUKaLNOHHbIX TEXHONOTN

OpraHu3auus Ao/mKHa yCTaHOBUTb CPeACTBa ynpas/ieHns JOKYMeHTauren no MeHeKMeHTY HenpepbIiB-
HOCTW MHOPMALMOHHbIX U KOMMYHUKALMOHHBIX TEXHOIOTMI AN 06ecneyeHns cneayowmx npoueayp:

a) ofobpeHVe N yTBEPXAEHWE COOTBETCTBUSA AOKYMEHTOB TpeboBaHnaM MHB A0 nx ony6/MKoBaHUS;

b) nepecMoTp, O6GHOB/IEHME 1 NOBTOPHOE YTBEPXAEHNE LOKYMEHTOB N0 Mepe HeobxoaumocTy;
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C) uaeHTUdUKaUMSA M3MEHEHUIA N YCTAHOBIIEHUE CTATYCA TEKYLLE BEPCUM 10KYMEHTOB;

d) AOCTYNHOCTb B MECTaXxX UCMOMNb30BaHUS COOTBETCTBYIOLMX BEPCUI NPUMEHSIEMbIX AOKYMEHTOB;

€) uaeHTUUKaUUA BHELLHUX OKYMEHTOB U YNpaBneHue nx pacnpoctpaHeHUeMm;

f) NpUHATME COOTBETCTBYIOLMX MEP MO NPEAynpPexaeHUt0 HenpeiHaMePEHHOIO UCNONb30BAHUA YCTa-
pPEeBLUMX AOKYMEHTOB, UX AEHTU(UKALUA B CNyYae UX XPaHEeHUS ANst HYXI OpraHu3auuu.

8.2 AHanu3 MeHeMKXMEeHTa HenpepbIBHOCTU MH(POPMALMOHHBIX U KOMMYHUKALIMOHHBbIX
TexHonornmn

8.2.1 Cpoku 1 obnactb aHanusa

Bbicllee pykoBOACTBO AOMKHO obecneumBaTb NPOBEAEHME PErynsipHOro aHanm3a CUCTEMbl MeHep-
XKMEHTa HEeNMPEPbIBHOCTU MH(OPMALIMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOMMIA. DTOT aHanu3 MOXeT NPoBO-
AUTbCA B BUAE CaAMOOLEHKN, BHYTPEHHUX UMK BHELWHUX ayauToB.

AHanu3 JoNKeH BKIoYaTb B cebs OLEeHKY BO3MOXHOCTEH AN ynyylweHUs u HeobxoaumMocTu BHe-
CEeHWUS U3MEHEHWI B CUCTEMY MEHe[XMEeHTa HenpepbiBHOCTU UHGOPMALMUOHHBIX U KOMMYHUKALMOHHbIX
TEXHOMNOIUIA, BKMOYasa MNONIMTUKY U LieNN MEHEDKMEHTA HENPEPLIBHOCTU UHGOPMALMOHHBIX U KOMMYHUKA-
LMOHHbIX TEXHOIOTUIA.

PesynbraTel aHanu3a A0mkHbI ObITb ZJOKYMEHTUPOBAHbI, HE06X0AMMO BECTU 3anMCK B NPoLiecce aHanu3a.

8.2.2 BxoaHble AaHHbIe ANS aHanu3a co CTOPOHbI PYKOBOACTBA

BxogHble AaHHbIE A8 aHann3a co CTOPOHbI PYKOBOACTBA AOMMKHbI CoaepkaTb MHGOPMALMIO O CrieayioLeM:

a) YpOBHSX NPEAOCTaBNEHUS BHYTPEHHUX YCAYT;

b) cnocoBOHOCTM BHELUHKMX NOCTAaBLUMKOB YCnyr ob6ecneunBaTb COOTBETCTBYIOLUI YPOBEHb NPEAOCTaB-
TNeHnsa ycnyr;

C) pesynbraTax NpeALecTBYOLWMX U aHANOMUYHbIX ayauTOB,;

d) oOpaTHOi CBA3K C 3aMHTEPECOBAHHBLIMU NULAMU, BKITIOHAs HE3aBUCUMbIX Habnoaarenen;

€) cratyce npeaynpexaaroLmx U KOpPEeKTUPYIOLMX AEWCTBUN;

f) YPOBHSIX OCTATOYHOIO U NPUEMIIEMOrO PUCKA;

g) KOHTpOMNeE BbINOSIHEHUA MEP U PEKOMEHAAaUMi nNo pesynsrataM NpeablayLwero aHanmsa co CTOPOHbI
PYKOBOACTBA;

h) oneITe, NONYYEHHOM B XO4€E YYEHUN, MHUMAEHTOB U NPU NPOBEAEHUM NpOrpamm 00y4eHMs U NOBbI-
LUEHMS1 OCBEAOMIMEHHOCTH;

i) nepenoBOM ONbITE U HaWUMyYLLEN NPaKTUKE APYrMX OpraHu3auuin.

8.2.3 PesynbraThl aHanusa

Pesynbrathl aHanu3a gomkHbI ObITh YyTBEPXKAEHbI BbICLLMM PYKOBOACTBOM M BKIOYaTh B ce0S:

a) u3MeHeHue obnactu NPUMEHEeHNS MEHeAXMEHTA HeNpepbIBHOCTU MH(OPMALIMOHHBIX U KOMMYHUKa-
LIMOHHBIX TEXHOMNOTUN;

b) noebiweHne 3NPEKTUBHOCTU MEHEAKMEHTA HENPEPLIBHOCTU MHPOPMALIMOHHBLIX U KOMMYHUKALUOH-
HbIX TEXHOIOTUNA;

C) U3MEHEHUE CTpaTeruu 1 NPoLeayp MeHeIXXKMeHTa HENPEPbLIBHOCTU MHAOPMALMOHHBLIX U KOMMYHU-
KaLMOHHbIX TEXHOMOMMIA (ECNM NPUMEHUMO), HEOBXOAUMBIX NSl YNYYLLIEHUS] KAYECTBA OTBETHLIX MEP HA BHY-
TPEHHWEe U/UNn BHELLHWE OMnacHble COObITUS, KOTOPblE MOTYT NOBMUSATL HA YCNYrM MHCGPOPMALMOHHBIX U KOM-
MYHWKALMOHHbIX TEXHOMOT WA, BKIIOYAsA BHECEHUE U3MEHEHMIA B:

1) TpeboBaHus BusHeca;
2) TpeboBaHMUSA K XM3HECNOCOGHOCTH;
3) YpOBHU pUCKa U/Unun YpOBHU NMPUHATUSI PUCKA;
d) HeobGxoaumble pecypchl;
e) TpeboBaHus No hMHAHCUPOBAHMIO U GLIOAXKETUPOBAHMUIO.

8.3 YnyyweHue MeHeAXXMEeHTa HenpepPbIBHOCTU MH(GOPMALIMOHHBLIX U KOMMYHUKALMOHHbIX
TEXHOJIOrMi NyTeM NPUMEHEHUA npeaynpexaarimx U KOppPeKTUpYHLWnX aeicTBUN

8.3.1 O6wue nonoxeHus

OpraHu3auusa AomkHa COBEPLUEHCTBOBATb MEHEMKMEHT HEMPEPLIBHOCTU MHHOPMALMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOMOMMI NYyTEM NPUMEHEHUS NPEAYNPEXAAOLMX U KOPPEKTUPYIOLUMX AEICTBUNA, KOTOPLIE
COOTBETCTBYIOT NOTEHUMANbHLIM BO3AEHCTBUSIM, ONPEENseMbIM B XO[€ aHan3a Bo3aencTeus Ha GusHec,
M CKNOHHOCTU OpraHu3auum K puckam.
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M3meHeHus, BO3HUKAKOLWME B pesynbTate Takux npeaynpexaarolmx u KOPPEeKTUPYIoLMX AeNCTBUN,
JOIMKHBI ObITb OTPaXKEHbI B JOKYMEHTALUMKU N0 MEHEAXXMEHTY HENPEPLIBHOCTU MHOPMALIMOHHBIX U KOMMYHU-
KaLMOHHbIX TEXHONOTMA.

8.3.2 Mpeaynpexparouwme aencTeus

OpraHu3auus AOMMKHA BbISIBUTb YA3BUMOCTU B YCryrax MHPOPMaLNOHHbIX 1 KOMMYHUKALMOHHbIX TEXHO-
NOTrUIA N YCTaHOBUTbL JOKYMEHTUPOBAHHYIO Npoueaypy ANs:

a) naeHTudukaumm notTeHUmnanbHbix C60EB;

b) npentudukaumm npuimH cboes;

C) onpeaeneHna n BHeapeHusa HeobxoaAUMbIX NPeaynpexaaroLLmx A4eiCTBUN;

d) aHanusa u perucTpauumn pesynbTaToB NPEANPUHATBIX Mep;

€) MHOPMUPOBAHNUSA COOTBETCTBYIOLLMX NNUL, UINW NOAPA3AENEHNUI O NOTEHUManbHbIX c60AX U Npeanpu-
HATBIX NPeaynpexaaloLwmnx 4eNCTBUSX.

8.3.3 KoppekTupyruwme geicTteua

OpraHu3auus A0MmKHa NPUHATL Mepbl AN yCTpaHeHus Bcex pakTuyeckux cboes B ycnyrax nHgopma-
LMOHHBIX U KOMMYHWKALIMOHHbIX TEXHOMNOrUIA. B AOKYMEHTUPOBAHHOI Npoueaype no KOPPEKTUPYIOLLMM Aen-
CTBUSAIM JOJDKHbI ObITb YCTAHOBMEHbI TPEOOBAHUS K:

a) naeHtTudukaumm cboes;

b) naeHTucukaummn npuunH c6oes;

C) OLEeHKe HeoOX0AUMOCTU NPUHATUA MEP ANS NPEAYNPEXAEeHUs NOBTOPHOTO COOS;

d) onpeaeneHunio n BHeAPEHMIO HEOBX0AUMbIX KOPPEKTUPYIOLLUX AENCTBUN;

€) perucrpaumm pesynsTaTtoB NPUHATLIX Mep;

f) aHanu3y NpeanpUHATbLIX KOPPEKTUPYIOLMX AEUCTBUN.
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MpunoxeHue A
(cnpaBouHoe)

OCHOBHbIe 3Tanbl MeHeAKMEHTa HenpepbIBHOCTU MHPOPMALIMOHHbIX U KOMMYHUKaUMOHHbIX
TEXHONorum

Ha pucyHke A.1 npuBeaeHbl OCHOBHbIE 3Tamnbl MEHEAXKMEHTa HeNnpepbIBHOCTU MHEPOPMALIMOHHBLIX U KOMMYHUKaLW-
OHHbIX TEXHONOIMUMN, KOTOPbIE PACNONOXEHEI MO OCKU BPEMEHW. JTanbl HAYMHAKOTCS C HYNIEBOrO BPEMEHH, KOIla NPOUCXOAUT
c6oit npegocTaBneHns ycnyrm MHGOPMaLMOHHBLIX U KOMMYHUKaLIMOHHBIX TEXHONOTUIA.

LieneBoi cpok BOCCTAHOBMNEHUSA NOKa3biIBAaET 06bEM NOTEPM AaHHLIX, OXUAaeMblil nocne cbos, ¢ y4eToM npume-
HEeHUA cTpaTernn BOCCTAHOBMNEHUS YCNyr MHPOPMALUOHHBIX U KOMMYHUKALMOHHLIX TEXHONOMIA. [IMpeKTUBHLIA CpOK BOC-
CTaHOBNEHUA NpeacTaBnNeH Ha OCU BpeMeHU KaK NMPOMEeXYTOK MeXAly BpeMeHeM nocrejHero ycnewHoro pesepBHoOro Ko-
nupoBaHna n BpeMeHeM cbosi B paboTe.

MepBbiM 3TanoM nocrie cb6os BLINOMHEHNUS YCNYr UHPOPMALIMOHHBIX U KOMMYHMKaLMOHHBIX TEXHOMOTUiA ABNsieTcA
o6HapyXeHWe NpUOCTaHOBNEHUS NPEOCTaBIIEHUA YCIyri (UNK yXyALIEHUA ee KayecTBa). JTOT aTan ANUTCA C MOMEHTa
BpeMeHu obHapyXeHUs npobrnemebl 40 BpEMEHU MOSydeHUs] yBEAOMITEHUs.. B HEKOTOPLIX Criyyasx yBefoOMIeHUe MOXET
6bITb NONy4eHO B BUAE TenedoHHOro 3BOHKa nonb3oBaTens B cnyx6y UT-nogaepxku.

[anee MoXeT NpoiTU BpeMsi, B TEYEHME KOTOPOro NpoBOAUTCA UccrefoBaHUe, aHanua cbosd npefocTaBneHus
ycnyru UHPOPMaLMUOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOIMI, a Takke obmeH UHdopmauumeit o cboe co BcemMu Bo-
BNEYEHHbLIMU CTOPOHAMU, U NPUHUMAETCA pelleHne 06 MHULMUMPOBaHUKM NpoleccoB obecneveHnss HENPEPLIBHOCTU UH-
HOpMaLMOHHBIX 1 KOMMYHUKaLMOHHbLIX TexHorornii. OpraHusalun MoXeT NoTpeboBaTbLCA HEKOTOPOE BPEMSI C MOMEHTa
c609 NnpegocTaBneHns ycnyr MHGOPMaLMOHHBLIX 1 KOMMYHMKaLMOHHBLIX TEXHOMOIWIA 10 NPUHATUSA peLlleHns 06 UHULIM-
MpoBaHUKN NpoueccoB obecneveHnsi HENPEpPLIBHOCTU MH(OPMALMOHHBIX U KOMMYHUKALMOHHBLIX TEXHONMOMUIA C Y4ETOM
BpeMeHHN, 3aTpavynsaemMoro Ha obMeH nHdopMaLmeid u NpUHATUE pelleHmnid. B HekoTopbIX cuTyauusx pelueHue o6 nHu-
LumpoBaHun MoxeT notpeboBathb 6onee rmybokoro aHanusa, HaNnpUMep ecrnn NpejocTaBneHne ycnyru He 6bino nonHo-
CTbO OCTAQHOBI1E€HO, UK CyLUeCTBYyeT 6onbliasn BEPOATHOCTb CaMOCTOATESIbHOI0O BOCCTAHOBJI€HUA YCIYrn, NMOCKOJIbKY
WHULUKUMpOBaHWe npoLleccoB obecnevyeHns HeNpepbIBHOCTU UHGOPMALMOHHLIX 1 KOMMYHUKaLUWOHHBIX TEXHOMOTUIA Ya-
CTO BNUSAET Ha 0BbIYHbIA X0 AeATeNbHOCTH.

Mocne MHULMUPOBaAHWA Ha4MHaeTca NpoLecc BOCCTAHOBMEHUSA YCNyr UHAOPMaLMOHHBIX U KOMMYHUKaLMOHHBIX
TexHonornid. OH MOXeT GbITb pasfeneH Ha BOCCTaHOBNEHWUE MHIPACTPYKTYpLI (CeTb, annapaTHele CpeacTBa, onepaLuoH-
Has cucTema, nporpamMMHoe obecnevyeHne pe3epBHOro KONMUPOBaHUA U T.A.) U NpUnoxeHui (6aza gaHHbIX, NPUNOXeHMe,
nakeTHble 3ajaHna, nHTepdeiicsl U T.4.) Ecnu yenyrn MHPOPMaLMOHHBIX U KOMMYHUKALMOHHLIX TEXHOMOMMIA BOCCTAHOB-
TeHbl M MepcoHariom MHPOPMaLMOHHBIX M KOMMYHWKaLMOHHBIX TEXHOMOMMIA NMpoBefeHO TECTUPOBaHWUE CUCTEM, TO ycryra
MOXET BbITb NpeaocTaBneHa NonL3oBaTeNsaM AN TECTUPOBAHUS B LIENSX €ro UCMofb3oBaHus B onepaumsix no obecneve-
HWIO HenpepbIBHOCTU GU3Heca.

B cucteme MeHeKMeHTa HenpepbIBHOCTU BuaHeca ANS Kax ol NpogyKuuun, yCnyru unv Buaa JesTenbHOCTU JOMK-
HO BbITb YCTAHOBMNEHO LieNneBoe BpeMs BOCCTaHoBMeHUs. [JaHHoe LeneBoe BPeMs BOCCTAHOBMEHUS HaYMHAETCa C Mo-
MeHTa BO3HWKHOBEHWSA c6osi U MPOAOMKAETCA A0 TeX Mop, Moka MPOAYKUUS, ycryra unu Bug AesTenbHoCcTU He ByayT
MOSIHOCTLIO BOCCTAHOBMEHLI. [N aToro HeobxoamMmo npumMeHeHue Habopa ycnyr MHOPMaLUOHHEIX U KOMMYHUKaLMOH-
HbIX TEXHOMOMWIA, KaXaas U3 KOTopbix OBbIMHO BKMto4aeT B cebs Habop cUCTEM UMW MPUNOXEHWH UHOPMALIMOHHBIX
1 KOMMYHMKaLUMOHHbIX TeXHOMOrUA. Kaxablid U3 3TUX KOMMNOHEHTOB CUCTEM UMW MPUNOXKEHUA UHOPMALIMOHHBIX U KOM-
MYHMWKaLMOHHBIX TEXHOMOrMA UMEET CBOE LierneBoe BpeMS BOCCTaHOBIIEHNS, kak MOAMHOXECTBO LieNIeBOro BpeMEHW BOC-
CTaHOBNEHUSA KOMMMEKCHOW YCnyrit MHPOPMAaLMOHHBIX U KOMMYHUKaLMOHHBIX TEXHOMOMMA. 3TO LieneBoe BpeMs BOCCTa-
HOBMNEHWUA JOMKHO BbITb MeHbLUE, YeM LierneBoe BpeMs BOCCTAHOBMEHUS HENPEPLIBHOCTU BU3HeCa, U y4uTLIBaTL BPEMS
06Hapy)KeHI/IF| N MPUHATUA pelleHUA, a TakXke BpemA, Heo6XO,D,VIMoe Ana npoBefeHua nonb3oBaTteneM TeCTUpOoBaHUA
(ecnu obecnevyeHne HenpepbIBHOCTU MOCTABKU MPOLYKUMM, MPesoCTaBneHUs YCNyrn Unn BbINOMHEHUS BUAA fesATenb-
HOCTN HEBO3MOXHO 6e3 Mcnonb3oBaHna MHPOPMALMOHHBIX U KOMMYHWUKALIMOHHBIX TEXHONOMMIA, TO B TEYEHWE HEKOTOPOro
nepuofa BpeMeHU nofb3oBaTenb MOXET UCnonb3oBaTh UHble UT cpefcTsa, HanpuMep pydHble npoueaypsl).

BoccTaHoBMneHHble yeryrt MHGOPMaLMOHHBLIX M KOMMYHUKALIMOHHBLIX TEXHOMOMI, Kak npaBuno, paboTatoT B Teve-
HWe HeKOTopOoro nepuofa BpeMeHW, nogepxuBas HenpepbIBHOCTL BuaHeca. Ecnu aTo AnMTenbHBIA Nnepuog, To MOXeT
notpeboBaTbcs yBENMYeHWe cnocoBHOCTU BOCCTAHOBMEHHBIX YCNYT MHGOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHOMO-
M K nojAaepXKaHUo yBenn4nearoLleroca obbema AeATENbHOCTN NOTEHUMaNnbHO 40 TOr0 MOMEHTa BpeMeHU, Korgja npo-
OyKums, yenyra unv geatensHocTs 6yayT NOMHOCTLIO BOCCTAaHOBMEHb! 0 HOPManbHOro Xo4a 4eATeNbHOCTH.

Yepes HeKOTOpoe BpeMs OpraHM3aLus MOXET NPUHATL pELLEeHNe NepeiTh U3 pexnma HenpepbIBHOCTH BusHeca K Hop-
ManbHOMY YHKLMOHUpOBaHWI0. [MepcoHan MHPOPMaLMOHHBIX U KOMMYHUKaLMOHHBIX TEXHOMOMMA MOXET CniaHnpoBaTh
JaHHOe U3MEHeHWe pexnma W UCNonb3oBaTb BPEMSI €CTECTBEHHOrO craja B onepauusix, 0fHako HeOGXOAMMO yUnThIBaTb,
YTO 3TO JOCTATOMHO CrOXHas 3agaqa. BoaBpaT k HOpManbHOMY PEXUMY AEATENIbHOCTU Nydlle Ha3BaTk BO3BPATOM K HOBOMY
HopMarnbHOMY pPeXUMY AEATENBHOCTH, Tak Kak cboii 0BbIMHO NPUBOAUT K 3HAYUTENLHBIM U3MEHeHMAM B BuaHece.

CTpenku B BepxHeit YacTh pucyHka A.1 nokasblBatoT, Kak NpUHLMMLI obecrneveHns HenpepbiBHOCTU UHGOpMaLMOH-
HbIX 1 KOMMYHUKaLMOHHBIX TEXHOMOMUI, ONUCaHHbIE B HACTOSILLEM CTaHAapTe, COrMacytoTCA C OCbIO BPEMEHW HapyLLUEHNS
HOpMasbHOro Xofa AesTerbHOCTU.
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Hynesoe i
BpemAa
| O6Hapy- DYHKLMO- BosBpar
3awmTa i KEHVIE HUpOBaHMe K HOpMasibHOMY
! COCTOSIHVIIO
i
i
i
. F 1
) | LieneBoe Bpemsi BOCCTAHOB/EHUS |
! HenpepbIBHOCTU 6GU3Heca
: (ansa npoaykuumn, paboT, ycnyr)
|
i ! i
\'
P e 1 Bpewmst Llenesoe Bpema Bpems Ha TecTupoBaHue Moanepxka Moapepxka
| [MpeKTUBHBIA | Bpems Ha NpUHsTIE BOCCTaHOB/IEHNSI  NO/b30BATENAMU Mep ycnyramm UIKT — ycnyramu VKT
CcpoK OBHapyXeHUsl  peliierms 06 6usHeca Mo BOCCTAHOB/IEHMIO AEesATeNbHOCTH BbIX0/a
| BOCCTaHOBNEHUS MHULMMPOBAHIN (ana npoaykumn,  6GusHeca (NPOAyKUMWM, MO HEMpepbIBHOCTVM U3 pexuMa
paboT, ycnyr) pa6or, ycnyr) 6u3Heca BOCCTaHOB/1IEHVA
\. A n A
MNocnepnHee Cooii Moteps MpuHsaTne 3aBepLueHne 3aBepLueHne
no BpeMeHu yenyrn VKT pelleHnsi N0 BOCCTaHOBJ/IEHWSI BOCCTAHOB/IEHUSA Hauano MonHoe BoccTaHoBneHve
KayecTBeHHoe VHULMNPOBAHNIO MHCPACTPYKTYpbl  MPUKNAAHBLIXUCNONb30BaHNSI  BOCCTAHOB/IEHNE HOpMa/1bHOro
pesepBHoe OTBETHbIX Mep ycnyr no VKT NPUIOXEHNI nepcoHasnom 6u3Heca xofa
KonupoBaHve no KT ycnyr no IKT BoccTaHOBAEHHbIX [eAaTenbHOCTU
[LaHHbIX yenyr KT

PVIC)/HOKA.]. — OCHOBHbIe 3Tarnsbl MeHe)XXMeHTa HENPEepPbIBHOCTU I/IHqI)OpMaLIII/IOHHbIX N KOMMYHUKaLUNOHHbBLIX TEXHO/IOTWIA
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MpunoxeHune JA
(cnpaBouHoe)

CBeAieHNA 0 COOTBETCTBMMU CChISIOYHbIX HALMOHANbHbIX CTaHAAapToB Benukooputaium n
MeXAyHapoAHbIX CTAaHAAPTOB CCbIJIOYHbIM HAUMOHANbLHBLIM CTaHAApPTaM

Tabnuya JA1

Poccuiickon ®eaepaumnm

Obo3HaveHWe CCbINoYHOoro

CTeneHb
MexXayHapogHoro COOTBETCTBIS O6o3HayeHne U HauMeHoBaHWe COOTBETCTBYIOLLIETO HaLMOHarnbHOro cTaHaapTa
CTaHgapTa

BS 25999-1:2006 IDT FOCT P 53647.1—2009 «MeHeaXMeHT HenpepbIBHOCTM BusHeca.
YacTb 1. [NpakTuyeckoe pyKoBoCTBO»

BS 25999-2:2007 IDT FOCT P 53647.2—2009 «MeHeaXMeHT HenpepbIBHOCTM BusHeca.
Yactb 2. TpeboaHus»

1ISO 9000:2005 IDT [OCT P NCO 9000—2008 «CucteMbl MeHeaXMeHTa kadecTBa. Oc-
HOBHBbIE MOMOXEHWUS U CroBapb»

ISO/IEC 20000-1:2005 IDT FOCT P MICO/M3K 20000-1—2010 «UHpopmMaLnoHHas TeXHOMOMUA.
MeHemxmeHT yenyr. YacTs 1. Cneuudukanmar»

ISO/IEC 20000-2:2005 IDT FOCT P NICO/M3K 20000-2—2010 «UHdDopMaLnoHHasA TEXHOMOTUSA.
MeHemxmeHT yenyr. YacTb 2. Kogekc npakTu4eckoin JesTernbHOCTU»

ISO/IEC 27001:2005 IDT FOCT P ICO/M3K 27001—2006 «MHDopMaLoHHas TEXHOMOTUS.

MeToabl u cpefcTBa obecneyeHus 6esonacHoCTU. CUCTEMBI MEHEDKMEH-
Ta nHdopMaLmoHHoi 6esonacHocTu. TpeboBaHns»

ISO/IEC 27002:2005

*

OTBETCTBUA CTaH4apTOB!

- IDT — naeHTWYHbIE CTaHAapThI,

" CoOTBETCTBYIOLMI HALMOHANBHBIA CTAHAAPT OTCYTCTBYET. [1o €ro yTBEpXAeHUS PEKOMEHAYETCS UCTIONb30-

BaTb NMepeBoj Ha PYCCKUit A3bIK JaHHOMO MEXAYHapoAHoro cTaHAapTta. [epeBos AaHHOTO MeXAyHapOo[HOro cTaHAap-
Ta HaxopuTes B ®efepansHoM MHOPMAaLMOHHOM (POHAE TEXHUYECKUX perflaMeHToB 1 CTaHAapToB.

MpuMeuyaHMe— B HacTosiLel TabnKLe UCMOMB30BaHO CriefyroLLee YCoBHOe 0603Ha4eHne CTeMneHn co-
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Ansa ccbinok, cofgepxawmx aarty, NpPUMeHAKTCA TONTbKO YKadaHHble U3fgaHuaA. [nsa cceinok Ges AaTtbl NPUMEHAETCA
nocnejHee nsjaHue yKasaHHoOro B CChlflke JOKyMeHTa (BK.I'HO‘-IaFl VISMGHEHVIH).

[1] BS 25999, Business continuity management

[2] 1SO 9000:2005, Quality management systems — Fundamentals and vocabulary

[3] ISO/IEC 20000-1, Information technology — Service management — Part 1: Specification

[4] ISO/IEC 20000-2, Information technology — Service management — Part 2: Code of practice

[5] ISO/IEC 27001, Information technology — Security techniques — Information security management systems —
Requirements

[6]1SO/IEC 27002, Informationtechnology — Security techniques — Code of practice for information security management
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