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HAUUWOHANBbHBLIAN CTAHOAPT POCCUUCKOW OERLEPALUUMN

TypucTtckue ycnyru
OBLUUE TPEBOBAHUA K NEPCOHAINY TYPOMEPATOPOB U TYPATEHTOB

Tourist services. General requirements to the personnel of tour operators and travel agents

Data BBeaennsa — 2014—01—01

1 O6nactb NpUMeHeHusA

HacToswuia ctaHgapT ycTaHaBnMsaeT obwime TpeboBaHUs K nepcoHany TyponepaTopoB U TypareHToB
He3aB1CKMMO OT UX (hopM COBCTBEHHOCTU U OpraHU3aLMOHHO-NPaBOBLIX (hOPM AEATENBHOCTU.

MonoxeHust HacTosiLwero ctaHaapTa MoryT 6biTb UCNoNb30BaHbI NpyU Noa6ope 1 paccTaHOBKe Kaapos,
nposedeHnn atTecTaumn, paspaboTke AOMMKHOCTHLIX UHCTPYKLMIA U cTaHAapToB paboThl NepcoHana Typone-
paTopoOB N TypareHToB.

2 HopmaTuBHbIe CCbISIKN

B HacTodLWweM cTaHaapTe UCNoNb3oBaHbl HOPMaTUBHLIE CCLISIKA Ha cneaylowme cTaHaapThl:

FOCT P 12.0.009—2009 Cuctema ctaHaapToB 6e3onacHocTh Tpyaa. Cuctema ynpaBreHns oxXpaHon
Tpyada Ha marnbix npeanpuaTusax. TpebosaHus n pekomeHaaLun No NPUMEHEHUIO

rOCT P 50681—2010 Typuctckue ycnyru. NpoekTnpoBaHue TypUCTCKUX yCIyr

FOCT P 53522—2009 TypucTckue 1 aKCKypCUOHHbIe ycryrin. OCHOBHbIE MOMNOKEHNUs!

FOCT P 53998—2010 TypucTckue ycnyr. YCnyrn TypusMa Ans Siio4ein ¢ orpaHnYeHHbIMU husndecku-
MU BO3MOXHOCTAMU. O6mne TpeboBaHus

FOCT P 54600—2011 TypucTtckue ycnyru. Ycnyrm TypareHTcTB. Obwme TpebosaHus

FOCT P 54605—2011 TypucTckue ycryri. Ycnyrm eTckoro u loHoleckoro Typusma. O6me tTpebosa-
HUA

M pwnmeyaHune—lNpy nonb3oBaHMM HACTOSILLUM CTaHAAPTOM Lenecoobpa3Ho NpoBepUTb AENCTBUE CCbINOY-
HbIX CTaHQApPTOB B WHGOPMaUMOHHOM cucTemMe O6WEro nonb3oBaHWsi —Ha oduumansHom camnte degepanbHOro
areHTCTBa NO TEXHWUYECKOMY PEryNMPOBaHUIO U METPONommMu B ceTn MHTepHeT unm no exerogHoMy MHOpMauUOHHOMY
ykasatenio «HaumoHanbHble CTaHAAPTbI», KOTOPLIA ONYGNMKOBaH MO COCTOSIHUIO Ha 1 IHBaPSI TEKYLLLEro roga, v No Bbinyc-
KaM eXeMeCA4HOro MHPOPMaLMOHHOTO yka3aTerns « HaumoHanbHble cTaHAapThbi» 3a Tekywmi rog. Ecnv 3ameHeH cebinoy-
HbIW CTaHAAPT, Ha KOTOPbIM JaHa HeJaTMPOBAaHHAs CCblNKa, TO PEKOMEHAYEeTCs1 UCNONb30BaTh AEUCTBYIOWYIO BEPCUIO
3TOro cTaHgapTa € yHeTOM BCEX BHECEHHBIX B AaHHYI0 BEPCUIO M3MeHeHUI. Ecnn 3ameHeH CCbiNOYHbIN CTaHgapT, Ha KOTo-
pbii AaHa 4aTMPOBaHHAs CCbINKA, TO PEKOMEHAYETCS1 UCTMONb30BaTh BEPCUIO 3TONO CTaHAApTa C YKa3aHHbIM Bbile rogoMm
yTBepxaeHus (NpuHatua). Ecnu nocne yrBepxaeHUs HACTOSIWLEro cTaHAapTa B CCbINOYHbIA CTaHAAPT, HA KOTOPbIA gaHa
AaTUPOBaHHas CCbINKa, BHECEHO 3MEHEHNE, 3aTparMBaloLee MosioXKeHne, Ha KOTOpPOoe AaHa CCbIMKa, TO 3TO NOonoXeHwe
pekomeHayeTca NpuMeHsiTb 6e3 yyeta AaHHOro nameHeHusi. Ecnn cebinoyHbiv ctaHaapT oTMeHeH 6e3 3aMeHbl, TO Nono-
XeHue, B KOTOPOM AaHa CCbINKa Ha Hero, PeKOMeHAYETCS NPUMEHSITb B YaCTK, HE 3aTParvBaloLEN 3Ty CCbINKy.

3 TepMuHbI M onpegeneHns

B HacTosiwem cTaHgapTe npuMeHeHbl TepMuHbl no [1], a Takke no FTOCT P 50681, TOCT P 53522,
rOCT P 54600.

WUspanme ochnumnanbHoe



FOCT P 55318—2012

4 Knaccudmkauusa nepcoHana TyponepaTtopoB U TypareHToB

4.1 lMepcoHan TypornepaTopoB 1 TypareHToB NoApasAenstoT Ha Tpu rpynnbl B 3aBUCUMOCTU OT BbINOSI-
HsIeMbIX (OYHKLIMIA 1 AOMMKHOCTHBIX 06s3aHHOCTEN:

- PYKOBOAWTENW OpraHnsauuWin, AenapTameHToB, OTAENOB, NogpasaeneHnii u Ux 3aMmectTuTenu;

- cneuManucTbl, MEHeKepbl, KOHCYIbTaHThl, pedepeHThbl, PUCTHI;

- areHTbl, ornepaTopbl, PYKOBOAUTENM TYPUCTCKUX Py, 3KCKYPCOoBOAbI (rMabl), UHCTPYKTOPbI, UHCTPYKTO-
PbI-NPOBOAHWKN, METOANCTbI, TMAbI-NEPEBOAYUKN, CONPOBOXAAIOLWNE, CTaXephbl, Kypbepbl, aCCUCTEHTHI U T. M.

4.2 B 3aBucumMocTn oT chepbl AeATENbHOCTU (Bbe3aHON, BbIe34HOW, BHYTPEHHWA TYPU3M), KOnM4ecTsa
OTAENOB Y NoApasaeneHnii, LUTATHOrO pacnucanus U Apyrux hakTopoB nepcoHarn TyponepaTopoB U TypareH-
TOB MOXET BbINOMAHATL pasHble (YHKLMK, COBMELLATb UX U UMETb PasfnyHble JOMKHOCTK, ykasaHHble B Tabnu-
ue A.1 npunoxeHus A.

4.3 OTgenbHble nogpasgeneHus U oTAenbl TYponepaTopoB U TypareHToB, UX (PYHKLMU 1 AOIHKHOCTU
nepcoHana moryT 6biTb 06beANHEHbI U/UNN OTCYTCTBOBATL Y KOHKPETHOrO TyponepaTopa U TypareHTa.

5 KpuTepum oueHKM nepcoHana TyponepaTopoB U TypareHToB

5.1 OCHOBHbIMM KPUTEPUSIMU OLLEHKI NepcoHana, KoTopble HeobxoaUMMo yUnTLIBaTL Npu nogbope, pac-
CTaHOBKe, Ha3HauYeHMsIX U NepeMeLLeHnsIX nepcoHana, ABNATCS:

- Hanuune npodeccroHanbHoOro obpasoBaHnst /U AOMONHUTENLHOW NOArOTOBKU B chepe Typu3ma;

- OMbIT NpakTUyeckon paboTel B cdhepe TypUHAYCTPUN;

- 3HaHue 1 cobrnogeHve TpeboBaHui 3akoHogaTenscTBa Poccuiickon ®egepaumm B obractn Typusma,
WHBbIX HOPMaTMBHBIX aKTOB, B HaCTU, KacaroLlencs TYpUCTCKOM AeaTensHocTn, B Tom vucne [1], [2], [3];

- KOMNETEHTHOCTb B TYPUCTCKOM AEATENbHOCTU 1 NpakTuieckon paboTe B cchepe Typuama;

- CTPEMIIEHNE K COBEPLUEHCTBOBaHUIO U YrNybneHuto 3HaHWi B cchepe Typrama, NoBLILLEHWIO KBanudu-
Kauuu;

- TBOpPYECKNIA NOAX0A K paboTe;

- 3HaHne 1 cobnogeHne OOMKHOCTHBIX UHCTPYKLWIA, CTaHaAapToB paboThl, Npasumn BHYTPEHHEro Tpyao-
BOro pacnopsiaka Typonepartopa/TypareHTa;

- 3HaHWe U cobngeHne 3TUYECKNX HOPM MOBEAEHUSI U OCHOB AEeM0BOro MMNIXa;

- NTUYHBbIE KayecTBa (MyHKTYanbHOCTb, OTBETCTBEHHOCTb, CAMOANCLUMIMHA, KOMMYHUKabenbHOCTb, 006-
poxenaTenbHOCTb, BEXIMBOCTb U T. A.).

5.2 [dononHuTensHbIMU KpUTEPUSAMM OLIEHKN PYKOBOAUTEMEN, CNeLnanncToB U MeHeAXKepoB ABMATCS:

- opraHmM3aTopcKne cnocobHOCTU;

- yMeHUWe pacnpefenaTtb 0683aHHOCTU 1 onpeaensiTh CTeneHb OTBETCTBEHHOCTU COTPYAHUKOB;

- BNnageHne Metoankammn co3faHnsi CUCTEMbl MOTUBaLUK NepcoHarna, CTUMYNIMPOBaHUS U YMeHne npu-
MEHSITb UX B TeKyLLen paboTe;

- YMEeHUWe opraHvM3oBaTh U OCYLLECTBAATb KOHTPOSb KavyecTBa paboTbl COTPYAHUKOB U MPOBEPKY NCNOM-
HeHus;

- OMbIT NpaKTU4Yeckon paboThl B chepe TypUHAYCTpUN;

- OMbIT B3aMMOAENCTBUA C APYTMMU yHacTHUKaMK cepbl TYpramMa Ha pasHbIX YPOBHSAX;

- ONbIT pa3paboTkX 1 peannsaLmn pasnMyHbIX NPOEKTOB B TYPUIME;

- yMeHue paboTaTb ¢ NporpaMmHbIM obecrneyeHnem, B T. Y. ¢ nepndepuinHbIMA YCTPONCTBaMM KOMMbHO-
Tepa, B ceTu MIHTepHeT, B onepaunoHHon cuctemMe, € 3N1eKTPOHHOM MOYTOR, B TEKCTOBOM pefakTope, ¢ 6azamu
JaHHbIX.

6 O6wme TpeGoBaHMA K NepcoHany TyponepaTtopoB U TypareHToB

6.1 TyponepaTopbl U TypareHTbl 4OJIKHbI ObITb YKOMNNEKTOBaHbI NpodeCccuoHarnbHO NoAroTOBNEHHbIM
nepcoHariom, cnocobHEIM OCYLLECTBNATL AEATENbHOCTb B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoi
denepauun, TpebOBaHUAMN HACTOSALLErO CTaHAAPTA U AOMKHOCTHBIMI MHCTPYKUASIMA.

6.2 lMepcoHan TyponepaTopoB 1 TypareHTOB BCeX OpraHn3aLMoHHO-NPaBoBbIX opM 1 hopM cobeTBEH-
HOCTM JOMKEH MMETb NpodeccnoHansHoe obpasoBaHme n/nnm npodeccrmoHanbHyo NoaroToBKy (nepenoaro-
TOBKY) B cchepe Typuama, onbiT paboThl B COOTBETCTBUMN C 3aHUMaEMOW AOMKHOCTHH0 U MPOWTN MHCTPYKTaXK Ha
paboyeM mecTe.

2
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6.3 Ksanudwukauus nepcoHana TyponepaTtopoB W TypareHToB AOMKHA COOTBETCTBOBaTb TpebosBaHu-
am [4].

6.4 Mpaea 1 06a3aHHOCTM NepcoHana TyponepaTopoB U TypareHTOB AOMKHbI GbiTb U3NOXEHbI B 40M-
YKHOCTHBIX MHCTPYKUMAX, YTBEPXKOEHHbIX PYKOBOAUTENEM TyponepaTopa/TypareHTa.

6.5 Ob6bem n xapakTep AOMKHOCTHBLIX 00si3aHHOCTEN U NOMHOMOYUIA NepcoHarna TyponepaTopoBs/Typa-
FeHTOB MOTYT PasnnyaTthCs B 3aBUCMMOCTU OT HanNpaBneHus AesTenbHOCTY U cneuudukn paboTel TyponepaTo-
POB 1 TypareHToB.

6.6 JJOmKHOCTHbIE MHCTPYKLMKU 1 cTaHAapThl paboThl nepcoHana TyponepaTopoB U TypareHTOB paspa-
6aTbiBaeT 1 yTBEPXKAAET PYKOBOAUTENb TyponepaTopal/TypareHTa, ucxoas us TpeboBaHuil 3akoHodaTenbCcTBa
Poccuiickon ®enepaunm, ksanubukaunMoHHbIX XapaKTepUcTUK JOIPKHOCTEN paboTHUKOB opraHu3aumi ciepsl
Typuama [4] n TpeboBaHui HacTosAwero ctaHaapTa. MNpy pa3paboTke AOIMKHOCTHBLIX UHCTPYKLUMIA fonyckaeTcsl
pacluMpeHne 1N yTouHeHNe nepeyvHsl A0IPKHOCTHBLIX 06513aHHOCTeN nepcoHana ¢ y4eTOM OCHOBHBIX HaBbIKOB U
3HaHWIA, HeoBX0ANMBIX AN BbINOMHEHUS AOIMKHOCTHBLIX 065a3aHHOCTER, ocobeHHOCTEel opraHu3aLmn Tpyaa u
yrpaBsreHus.

6.7 PykoBoautenu Typonepartopal/TypareHTa JOMKHbI OpraHn30BLIBaTb M CUCTEMATUYECKN NMPOBOAUTL
MEepOonpUATUA NO COBEPLLEHCTBOBAHWUIO 3HAHUA 1 MOBLILLIEHUIO KBanudukauum nepcoHara Ha OCHOBE ero Teo-
PEeTUYECKOW NOAroTOBKM MU NPaKTU4ECKUX HaBLIKOB.

6.8 MepcoHan Typonepatopa U TypareHTa He pexxe O4HOro pasa B TpU roAa AOSDKeH MOBbIWATL CBOIO
KBanugpunkaumo Ha 6ase cneumanuavMpoBaHHbIX Y4ebHbIX 3aBeaeHui, npodeccnoHarnbHbiX accoumauni, 0b-
LLEeCTBEHHbIX OpraHn3aL/1ii, NpuHMMaTh y4acTue B ceMuHapax, TpeHuHrax, obyqarowmx nporpammax, 03HaKko-
MUTENbHBIX Typax 1 T. .

6.9 MepcoHan TyponepaTopa v TypareHTa AO/DKeH 3HaTb:

- TpygoBoe 3akoHodaTenscTBo Poccuinckoin deaepaumnn n sakoHogaTenbcTso Poccuitckon degepaumm
06 agMUHMCTPaTUBHBIX NPaBOHaPYLUEHWUSX;

- 3aKkoHogaTenbCcTBO Poccuiickoin degepauum o sawmTe npas notTpebutenei;

- TpeboBaHMA NPOU3BOACTBEHHOM CaHUTapUK, NpaBuia NMYHON TMIrMeHbl U FTMrneHbl pabodero MecTa;

- NpaBwna oxpaHbl Tpy4a 1 TeXHUKM BesonacHocTu, TpeboBaHMA noxapHon 6e3onacHoCTy;

- TepMUHOMornio 1 abBbpeBnaTypsbl, NPUHATHIE B TYPUCTCKOW UHAYCTPUNA;

- OCHOBBbI NMCUXOMOTUN, TEOPUM MEXITUHHOCTHOrO 0bLLIeHNS;

- nopsiaok paboTel ¢ NoKanbHbIMK U rnobanbHbIMY TeNeKOMMYHUKaLMOHHBIMA cUucTeMaMin, MeTobl 00-
paboTKM NHOPMAaLMKN C NCMONb30BaHNEM COBPEMEHHBIX TEXHUYECKUX CPEACTB KOMMYHUKaLUA U CBSI3U;

- OCHOBbI Aefonpon3BoacTBa (knaccudukaums OKYMEHTOB, BeAeHUe HOMEHKNaTypbl Aern, nopsiaok
ochopMIeHnst, perncTpauum, NpoXoXaeHUs, XxpaHeHns, n3BnedyeHus nHdopmauum 1 ap.), npasuna ocdopmne-
HUS TYPUCTCKON JOKYMeHTaLumu;

- npaBuna obecneveHna 6e30MacHOCTU XU3HN N 3A0POBbS TYPUCTOB, COXPAHHOCTU UX UMYyLLECTBa B
npenenax AOMKHOCTHbLIX 06513aHHOCTEN U YMETb MPUMEHSATL X B NPaKTUYECKON AeATENbHOCTH;

- NoTPebHOCTU N OXUAAHNA TYPUCTOB 1 MeToAbl PaboThl C NMPeTeH3UAMU U xanobamu;

- MHOCTPaHHbIN S3bIK B 06beMe, Heob6x0aUMOM A1 BbINOMHEHNSI 4OMKHOCTHBIX 00s3aHHOCTER.

6.10 MepcoHan Typonepatopa 1 TypareHTa 4o/hKeH ymeTb B 06beme, HeobxoaumMom AMs1 BbINOAHEHUS
AOIKHOCTHBIX 06A3aHHOCTEN:

- pearnvsoBbIBaTb 3HAHUSA, YMEHUS U HaBbIKU B NMPaKTUYECKoN AeATeNbHOCTH;

- OKasblBaTb PasNNYHOrO poda NoMoLLb (OPUANYECKYHO MOMOLLb, MHOPMALIMOHHYIO MOAAEMKKY U T. 4.)
TypucTam B 06bIMHBIX U YPe3BblYaHbIX CUTYaLUSAX;

- NpeaoTBpaLlaTh KOHMANKTbI pasfMYHOro poaa 1 NpaBnsbHO 4eNCTBOBaTb B KOH(IMKTHBIX CUTYaLUNAX;

- BrageTb NpaBunnamun atukeTa npu obLLeHUn ¢ TypucTamu, napTHepaMm 1 Konneramu;

- cobnogatb NPOTOKON Y KOPMOPaTUBHYIO 3TUKY;

- OKasblBaTb HeOOX0AMMYIO MOMOLLL TYPUCTaM C OrpaHUYeHHBIMUA (PU3NYECKUMN BO3MOXHOCTSIMU B CO-
oTBeTCTBUN ¢ TpebosaHuaMu FOCT P 53998, HecoBepLUeHHONETHAM TyprcTaM B COOTBETCTBUN C TpeBGoBaHu-
avm FTOCT P 54605.

6.11 Tpu peannsauun TypnpoayKTa 1 okasaHumn TYPUCTCKUX YCNyT B cchepe BbIE3AHOMO TYpU3Ma B 3r1eK-
TPOHHOM BMAE NMepcoHan AorkeH npoitn obyyeHne paboTe B aBTOMaTU3MPOBaHHOW cucteme OnepaTtopa
3MNEKTPOHHOTO B3anUMOAENCTBUS.

6.12 MepcoHan TyponepaTtopa 1 TypareHTa 065a3aH perynsipHo NPoOXoANTb UHCTPYKTaXKN NO OXpaHe Tpy-
Ja 1 TexHuKe 6e3onacHOCTU B cooTBeTCTBUM ¢ TpeboaHusamu [5] u TOCT P 12.0.009, 3HaTb 1 BLIMNOMHATb
WHCTPYKLMM O OEeNCTBUSX B YPE3BbIYaNHbIX CUTYaLIUSX.
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6.13 MpodeccnoHanbHLIMUA 3TUMECKUMW HOPpMaMU MOBEAEHUS NepcoHarna TyponepaTtopa 1 TypareHta
ABIIAOTCA BEXNUBOCTb, KOPPEKTHOCTb, TAKTUMHOCTb, A0BPOKENaTeNnbHOCTb, BHUMATENLHOCTb U Npeaynpeaun-
TENbHOCTb B OTHOLLEHUAX C NOTPEBUTENAMU TYPUCTCKUX YCAYr, NapTHepamu 1 Korneramu B npeaenax cBoux
JOJDKHOCTHBIX 06513aHHOCTEN.

6.14 TMpu nony4yeHUn AocTyna K NepcoHanbHLIM AaHHBIM TYPUCTOB NepcoHan Typoneparopa 1 TypareH-
Ta AOIDKEH NPUHATL Mepbl, UCKITIoYaloLWMe BOSMOXKHOCTb UX pasrnalleHust B COOTBETCTBUN C YCTaHOBSIEHHbIMA
TpeboBaHusMM [6].

7 O6wme TpeSoBaHUA K PyKOBOAUTENAM (3aMeCTUTENAM pyKoBoAUTENen),
cneumanucTam, MeHeaXXepaM, KOHCyNnbTaHTaMm U pechepeHTam Typoneparopa
M TypareHTa

O6wwmmMmn TpeboBaHUAMM K pYKOBOAUTENSM (3aMeCTUTENSIM PYKOBOAUTENEN), cneunannctam, MeHepke-
paM, KOHCcynbTaHTam U pedepeHTaM TyponepaTtopa 1 TypareHTa siBNsioTCs:

- 3HaHuWe reorpadum cTpaH Mupa, UHdpPacTpyKTypbl 1 0COBEHHOCTEN TYPUCTCKUX PETMOHOB U KNacTepoB;

- 3HaHMe OCHOBHbIX HaNpaBMneHWn PasBUTUA MeXOyHapoAHOro U BHYTPEHHEro Typusma;

- BMageHne metoaukaMmu nrnaHvposaHus n paspabotku Typos no FOCT P 50681;

- 3HaHWe TPaHCMOPTHBIX cUcTeM B cchepe Typuama;

- 3HaHWe cxeM paboThbl CO cpeACTBaMU pasMelLeHUs!, KOMNaHUAMU-NepeBO3YMKaMAU U UHBIMU OpraHu3a-
LMAMN — napTHepamMmn U COUCTNIONHUTENSIMU TYPUCTCKUX YCIIyT;

- Hanuune HaBbIKOB paboTbl ¢ cuctemamu 6poHUPOoBaHNs 1 obopPMITEHUA 4OKYMEHTOB Npy BpoHUpoBa-
HUW TYPUCTCKUX YCIYT;

- 3HaHWe nopsigka paboTbl KOHCYNbCKO-BU3OBLIX OpraHvU3aLuii M yupexxaeHuin 1 nopsaka nostydeHus Bus;

- 3HaHWe npasun cTpaxoBaHUsi TYPUCTOB;

- 3HaHWe OCHOB MeXayHapoaHOro TYPUCTCKOro npasa u MexayHapoaHOro oroBopHOro npaea;

- 3HaHWe OCHOB MapKeTUHra U MeHeJ)KMeHTa;

- BrlageHue TakTUKon NnposeAeHUs Aef0BbIX MeperoBopos;

- BNageHne MeToAnKON COCTaBNeHNs OTYETHOCTH.

8 [OononHutenbHble Tpe6oBaHUSA K NepcoHany TyponeparopoB/TypareHToB

8.1 B gononHeHue k obwmm TpeboBaHUAM K NepcoHany TyporepaTopa 1 TypareHTa, U3NoXeHHbIM B
pasfene 6 HacTosLWwero cTaHaapTa, K nepcoHany TyponepaTtopa U TypareHTa B 3aBUCUMOCTU OT BbIMOSTHAEMbIX
pyHKUMI NpeabaBRsoTCA AOMOMNHNTENbHBIE TpeboBaHus, NpeacTaBneHHble B Tabnuue 5.1 npunoxenns b.



Mpunoxenne A
(pexomeHayemoe)

rOCT P 55318—2012

dDyHKLUUU U AOMKHOCTU NepcoHana TyponepaTtopos U TypareHToB

Tabnuua A.1— OyHKUMM M AOMKHOCTU NEPCOHana TyponepaTopoB U TypareHToB

HaumeHoBaHue otaena

BuinonHsiemble yHKLMU

BoO3MOXHbIe AOMKHOCTU

Otgen/pgenaptameHT no
(hOPMMPOBAHNIO  TYPNPOAYK-
Ta/otaen Typnpogykra/otgen
Typu3ama (BHYTPEHHEro, Bbe3-
AHOro, BoleagHoro)!)

dopmupoBaHue Typripoaykra (aHanus
KOHBIOHKTYPbI pblHKa, c6op M aHanua cra-
TUCTUYECKMX [aHHbIX MO pa3BUTUIO Ha-
npaeneHuin B TypuaMme, NpPOEKTUpPOBaHWE
TYPUCTCKMX YCIyr, NIlaHWpPOBaHne U LEeHOo-
obpaszoBaHue TyprnpoayKkra, pacieT CTOU-
MOCTU U onpeaeneHne UeHbl, MapKeTUHr
cnpoca u NpeanoxeHwn):

- MOUCK NapTHEPOB, NEPEroBOpbI C KOH-
TpareHTamm — rnocTaBLUMKaMn yCnyr;

- 3aKnyeHne JOroBOPOB C NapTHepa-
MK, cyGbekTamn TypuHAYCTpUM, NepeBo3-
YMKaMM U T. 4.;

- paspaboTka rpynnoBbLIX U MHAUBUAY-
anbHbIX TYPOB;

- COCTaBreHne nporpamm obGcnyxuBa-
HWS TYPWCTOB;

- paapaboTka MHhbopmaumoHHoro obec-
neyeHus Typa;

- pa3apaboTka MHCTPYKUMIA, NpaBwuIi, Na-
MSITOK 4nsl TYPUCTOB M NepcoHana;

- MHCTPYKT2)XX MEHEeKepoB W areHToB
no npogaxe TyprnpoayKra;

- MHCTPYKTaX pykoBoauTenem Typu-
CTCKMX TPynn, 3KCKypcoBodoB (rMaoB),
VHCTPYKTOPOB-NPOBOAHUKOB, TMOOB-Nepe-
BOJYVKOB, MHCTPYKTOPOB, COMPOBOXAAI0-
LMX, CTAXEPOB, KYPbEPOB, ACCUCTEHTOB;

- aHanm3a xarnob v NpeTeH3au TYpMcToB
K KA4eCTBY TYPrpOAYKTa,

- BHECEHNEe W3MEeHeHUA U A0NOonHeHUn
B pa3zpaboTaHHy TYPUCTCKYI0 JOKYMEHTa-
umto;

- ydactme B noarotoBke npeTeH3m7| K
NPUHUMAIOLWLEN CTOPOHE W  KOHTpareH-
Tam — COUCMONHUTENAM TypyCnyr

- gupekTop/HauanbHUK oTtaenal/aenap-
TaMeHTa No hOPMUPOBAHMIO TYPNPOAYKTa;

- MEHeaXep Nno Typu3my;

- MEHeAXep Mo CO3JaHWIo TYPnpogyk-
Ta;

- MEHeAXep NO BbIE3OHOMY TYPU3MY;

- MEHeAXep NO BbE3AHOMY U BHYTPEH-
HEMY TYypU3my;

- MEHeAXep NO HanNPaeneHuo;

- meHeaxep no paboTe ¢ TypareHTCTBa-
MU;

- cneumnanucT oTaena;

- petbepeHT;

- MIHCTPYKTOP-METOAUCT NO TypU3my;

- KOHCYNbTAHT MO TYpU3My

Buaoeebili otaen™®

B3sanmogencteue ¢ KOHCYIbCKO-BU30-
BbIMU OpraHn3aumsiMm U yUpexaeHUsIMn;

- paspaboTka cxem BU30BOro o6cnyxu-
BaHWs;

- KOHCYNbTaUWN TYPUCTOB M/MMKU UHBIX
3aKa34MKOB MO BCEM acrekTam npejocraB-
JIsieMbIX BU30BbIX ycryr, 6e3Bu3oBoro o06-
CNyKVMBaHWUsi, TaMOXEHHOIO 3aKkoHoAa-
TENnbCTBa, MONyYeHUsl 3arpaHnacropToB
(O3I1); ochopmneHusi npurnaweHwii B Poc-
curickyio degepaumio;

- opraHusauusi npoueayp, CBsI3aHHbIX C
nony4yeHuem Bu3 (opopmneHme OOKyMEH-
TOB TYPUCTOB ZiI1s1 NOMNy4Y€Hns1 BU3, Nacrop-
TOB, Bay4epoB u ap.);

- pa3paboTka WHCTPYKUMIA M MHCTPYK-
Tax TypMCTOB Mo Npasunam npebbiBaHus B
WMHOCTPaHHbIX TOCyZlapcTBax, MpaBurnam
noBeAeHus], 3awmTte rpaxaaH Poccunckomn
degepaumm 3a rpaHULEN M NMPaBUNam aen-
CTBWI B Ype3BbIYanHbIX CUTyaumsx (yTpara
JOKYMEHTOB, BU3 U T. I.);

- AUpeKTop/Ha4anbHUK BU3OBOIO OTAE-
na Typonepartopa/HadanbHUK Aenapra-
MEHTa;

- MEHeaXep Mo BU3OBOMYy obecneve-
HUWIO;

- CMeunanncT BU3OBOrO OTAENS;

- areHT BU30BOIO OTAENS3;

- Kypbep
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lpodomxenue mabnuysi A. 1

HaumeHoBaHue otaena

BeinonHsemsle dyHKUMM

Bo3MO)KHbBIE AOMKHOCTU

BusoBbiii otaen™

- KoopAnHauus paboTel ¢ COTPYAHMKAMU
APYIMX OTAEINOB, a TaKKe C IpUanYeckimMm
M PU3NYECKUMIM ML aMK, yHacTBYIOWMMU B
npouecce ohopMIeHns BU3 U peanvaaumm

Typrpogykra

OT1gen npogax/otaen
peanusauuu Typnpogykra

- NpegocTaBrieHe nHgopmaumm o Typ-
npoAaykTax TypucTaMm W/unm nHelM 3akasuu-
Kam;

- nogbop v peanv3auus UHAMBMAOYarb-
HbIX U FPYNMNOBbLIX TYPOB;

- N3y4YeHue TpeboBaHuUi 1 3aNpoCcoB No-
TpebuTenen K Typnpoaykram;

- aHanM3 MapKeTUHIOBbIX WCCrnefoBa-
HWUIA U CNpoca Ha TYPUCTCKUE YCryru;

- ohopMIIeHNE TYPUCTCKOW [OKYMEHTa-
Ly,

- KOHTPOIb 32 peanusaunen Typnpoayk-
Ta W BbINONIHEHWEM [OrOBOPHbLIX 0053a-
TENbCTE;

- HbOpMMpPOBaHWe TypucToB 06 ycno-
BMSX JOrOBOPA;

- 3aKJoHeHne JOroBOPOB C TypuUCTamu
U/MnNK MHBIMK 3aKasuvukamu;

- KOHTPOIb 3a BLINOMHEHWEM MNporpam-
Mbl MyTELWeCTBUS;

- NpoBeAeHNe MHCTPYKTaxa C TypucTamu,;

- KOHTPOINb KadecTBa OGCNYXUBaHUSA
NPUHUMAaLOLWLEN CTOPOHONM;

- CTpaxoBaHWe TYPUCTOB;

- opopmMneHme U Bblgava AOKYMEHTOB
Typuctam;

- obcnyxvBaHwe TYpuUCTOB Mocne npo-
OaXW TYpnpoayKTa;

- CO3[aHVe 1 pasBUTHE areHTCKON ceTu
(ans Typonepatopa)

- AMpeKTop/HaYanbHUK  otaena/genap-
TameHTa npogax/peanusauuv Typripoayk-
Ta;

- MeHeXep Nno npogaxam/ peanvsauum
TYPRpOAyKTa;

- MeHeaxep no pabote ¢ Typuctamu/3a-
Ka34ynkamu;

- MEHEeXep Mo Bble3gHOMY TYpU3MYy;

- MEHEeXep Mo Bbe3OHOMY W BHYTPEH-
HeMy Typuamy;

- MEHEeXXep No HanpaeleHuo;

- MEHeXep Mo Typramy;

- cneuunanucT oTaena;

- cneumanuct no obpaboTke 3aKka3oB;

- areHT no npogaxam;

- aCCUCTEHT

OTtaen 6poHUpoBaHUsi

- cospganve 6a3bl AaHHbIX MO TYpUCT-
CKUM NpoayKTam;

- 6poHnpoBaHne ycnyr (roctmHuy wm
MHbIX CPeACTB pa3MelLeHuns, NMMTaHus, ne-
PEBO30K, 3KCKYPCWOHHBIX, TPaHCMOPTHbLIX),
noareepxxageHne n ocpopmneHne 6poHu;

- 6poHMpOBaHNE aBUa-, XXeNe3Ho4OPOX-
HbIX U APYrMX BuneTos;

- OpoHVpOBaHWe, noaTBEPXAEHWEe M
ochopmneHne AONONHUTENBHBIX YCNyT (3aka3
3KCKYPCUI, rMaos, raoe-NepeBoqYUKoB, Gu-
NETOB Ha pa3nuyYHble MepoNpPUATUSA U T. A.);

- B3aUMOAENCTBUE C OTAENOM Mpogax
no Ka4YeCTBEHHOMY U OnepaTMBHOMY 06CIy-
XNBaHuio notTpebutenen/TypucTos;

- yYeT cneumnaneHbIX TpebGoBaHuin U 3a-
NpoOCOB TYpUCTOB (BO3pacT, AveTta, meau-
UMHCKME NOKa3aHwus, UHBaANMAHOCTL U T. N.)

- gUpeKTop/HauanbHuK otaena/ aenap-
TaMeHTa 6poHMpoBaHus;

- MeHeaXep no GPOHMPOBaHUIO;

- cneunanucT no GPoOHNPOBaHNIO;

- areHT no 6poHnpoBaHnio

Otpen peknambl/mapke-
TUHra U PeKNambl/Nno CBA3sAM
¢ obwecTtBeHHOCTBIO/PR oT-
aen

- NNaHupoBaHWe U NpoBefeHNe Mepor-
PUATUA NO NPOABWXEHWIO TypripoaykKTa,
6peHpa komnaHum (peknamHbix PR mepon-
PUATUA, Npe3eHTaumnn);

- paspaboTka KOHTEHTa MyTewecTBUN U
pasmeleHne ero Ha cante KoMnaHum v B
cetn UHTepHeT;

- pabota co CMW, paguo n TeneBugeHn-
em;

- pabota no cTumynupoBaHuio cbbitTa ¢
TypareHTCTBaMu 1 TypucTamu;

- AMpeKTop/HavanbHUK oTgena pekna-
Mbl/MapKeTUHIA M PEKNambl/No CBA3sM ¢ 06-
wectBeHHOCTLIO/PR otaena;

- MEHEXep Mo CBsi3siM C obLecTBeH-
HOCTbIO;

- PR meHeaxep;

- cneymanucT oTAaena pekramsi;

- KOHCYNbTAHT MO peKname;

- areHT no pekrame (pekrnamMHbii areHT)
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HaumeHoBaHnue otpena

BoinonHsiemsle dyHkumnm

B0o3MOXHbIE AONXKHOCTU

- opraHu3aumsi u npoeegeHve peknam-
HbIX U O3HAKOMUTENBHBIX TYPOB;

- obecrnieueHne MeHeaXxepos/cneuna-
NUCTOB/areHToB Mo npoAaxe TypnpoaykTa
peKnamHbIMU MaTepuanamu,

- NoAroToBka nyTeBoguTeNen, pacnuca-
HUIA, npodeccuoHaneHblX Nyénukaumn u
peKnamHbIX MaTepuanos;

- COCTaBNEeHUe WU OU3alH peKnaMHbiX
MaTepuanos;

- NOArOTOBKA M yYacTue B cneumanvuau-
POBaHHbIX U TEMaTUYECKUX BbICTABKaX, Ap-

mapkax, ¢opyMax, koHdepeHuusix, ce-
MUHapax 1 np.
MpeTeH3noHHbIn/lopnan- - U3y4eHne OT3bIBOB, NpeanoXeHUw, - HAYanbHUK NPETEeH3NOHHOoro/lPUanN-

yeckun otaen

xanob u npeTeHaun TYpUCTOB K KavecTBy
Typnpoaykra; .

- paccMoTpeHne MNpeTeH3un TypucToB
Mo HapyLWeHWUIO YCIOBUIA AOroBopa no pea-
nn3auumM TYPUCTCKOTO NpoAyKTa, B T. 4. NO
HapyleHuio TpeboBaHWI K kadecTBy n 6e-
30MacHOCTU TYPUCTCKOrO NMPOAYKTa U Noaro-
TOBKA MNPOEKTOB OTBETOB B CPOKM, YCTAHOB-
NeHHble 3akoHoaaTenbCTBOM Poccuickomn
depepauuy;

- BeJEHMEe CTaTUCTUYECKOrO ydeTa npe-
TEeH3ul TYpUCTOB;

- BbiSIBIIEHME U aHanu3 npobnem kavec-
TBa 06CNyXMBaHUS TYPUCTOB;

- paspaboTka pekoMeHzaumii no ycrpa-
HEHWIO HeJOCTaTKOB B OKa3aHUM YCNyr;

- NoAroToBka AOKYMEHTOB B 3auHTepe-
COBaHHble OpraHu3auMnm no MNpPeTeH3nsaM,
xanobam, nckam u np.;

- BeieHne fen B cyae No NPeTeH3nam n
Xanobam TYpUCTOB K COUCMOMHUTENAM Ty-
pycnyr, CTpaxoBbIM KOMMaHWAM;

- NpeacTaeneHune B Cyae UHTEPecoB
TypucTOB (No X npockbe);

- MOHUTOPUHI 3aKkoHopaTenscTBa Poc-
cunckon depepaumm

4ECKOro oTAena;

- CreumnanneT NpeTeH3MoHHOro/ puam-
4ECKOro oTAena;

- IopuCT;

- IOPUCKOHCYIbT;

- pedbepeHT

OTtgen no paboTe ¢ Kop-
NopaTMBHLIMU  KNIMEHTamm/
KopropaTuBHEIi oTaen

- pa3paboTKa NpeanoXeHui ans Kopno-
PaTVBHbLIX KIIMEHTOB M BOnbWMX rpynn Ty-
pVCTOB;

- paspaboTKa crneunanbHbIX Nporpamm
06CNyKMBaHUA KOPNOPATUBHBIX 38Ka34YUKOB
Mo VX 3anpocam;

- COMPOBOXAEHNE
rpynn TYpucToB;

- OpraHn3aunsa KOHTPOIsl 3a BbIMNOMHe-
HVWEM Mporpamm MNyTelwecTBuiA Ansi Kopro-
paTVBHLIX TPYNN W Ka4ecTBOM NpedocTaB-
NEHHBIX YCIyT;

- yyacTue B NPOBEAEHNM BbICTABOK U ce-
MVHapOoB

KOpropaTUBHbIX

- AMPeKTop/HauanbHWUK KOPNOPaTUBHOIO
oTgena;

- MeHegXep no paboTe ¢ koprnopaTue-
HbIMW KTMEHTamu;

- MeHeaXep KoprnopaTUBHOMO OTAENa;

- cneunanucT KopnopaTMBHOro oTAena;

- KOHCYINbTaHT KOPMOPaTMBHOIO OTAENa;

- @areHT KopnopaTMBHOIO 0TAenNa;

- pyKoBOAWTENb TYPUCTCKOW Fpynnbl;

- 3KCKypcoBog (ma);

- NIHCTPYKTOP-NPOBOAHWK;

- TMA-NepeBoOAUNK;

- CONPOBOXAAOLWUN

1) OTgensl M JOMKHOCTU — TOIBKO Ar1s NepcoHarna TyponepaTopos.
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MpunoxeHne b
(pekomeHayemoe)

HdononHutenbHble Tpe6GoBaHUA K nepcoHany TyponepaTopoB U TypareHToB

Tabnwuya b.1— [dononHutenbHele TpeboBaHWs K NepCoHany TyponepaTopoB U TypareHToB

HavmeHoBaHue JOMKHOCTH

TpebosaHus K 3HaHWAM nepcoHana

Tpe6oBaHWA K yMEHUAM M HaBbIKaM

Pykosogutenu: reHe-
panbHbIN avpekTop/reHe-
panbHbI MeHemKep/anpek-
Top/npesnaeHt

MepcoHan gomkeH 3HaTb:

- npodunb, cneunanu3auuio n 0cobex-
HOCTW CTPYKTYpbl OpraHusaumu, kagpoBble
pecypchl;

- IPUOPUTETHbIE HaMNpaBneHust pPas3eu-
Tma Typuama B Poccunckon ®egepaunu;

- HOPMATUBHbIE JOKYMEHTbI, perynupy-
owre gesTensHoCTb B chepe Typu3ma;

- TPyAoBOe, rpaxaaHckoe, agMUHUCTPa-
TUBHOE 3aKOHOAATENbLCTRO;

- opraHusaumilo  (hMHAHCOBO-XO3ANCT-
BEHHOW JesiTeNnbHOCTU TYPUCTCKOW OpraHu-
3aumu;

- OCHOBbI MapKeTUHra ¥ MeHePKMEHTA,
OCHOBbI TEOPUM CTAaTUCTUKN U aHanuaa;

- MOPSIAOK COCTaBNEHWUs1 U COIMacoBa-
HUs1 BU3HEeC-NNaHoB.;

- npaeuna GyxranTepckoi OTYETHOCTH;

- cucTembl U hopmbl onnaTtel TPYAA;

- Hanoroo6noxeHne B cdepe Typu3ma;

- OCHOBbI OENonpon3BoACTBa, NpaBuna
ohopMINEHNS TYPUCTCKOM AOKYMEHTaUum;

- MeToauky pa3paboTkn CTaHgapToB
paboTkl NnepcoHana;

- OCHOBbI TMCUXOMOrMU N KOHMNUKTONO-
rmu;

- TEOPVIC MEXITUYHOCTHOTO O6WEeHns;

- MPOTOKOIT U 3TUKET,

- cucTemMbl BPOHUPOBAHNS;

- METOAUKUN NPOBEAEHUSA OEITOBLIX Nepe-
roBopoB

Mepconan gonxeH ymerb:

- ucnonb3oBate B paboTe 3akoHoaa-
TenbHble, HOPMATUBHbLIE [IOKYMEHTbI, Cre-
UManu3nMpoBaHHy0 CNPaBOYHYIO NUTepaTy-
Py;

- NpoBOAUTL GM3Hec-NIaHnpoBaHne pa-
60TbI;

- obecneunBaTtb 9P HEKTUBHYIO CUCTEMY
ynpaeneHns NepcoHasioMm u KauecTeom 06-
CNY>XVBaHUA TYPUCTOB;

- NNaHnpoBaTb N OPraHU3oBLIBATL Map-
KETUHIOBblE MCCNEeAOBaHUs U aHanuaupo-
BaTb pe3ynbTarhl;

- KOHTpONUpoBaTb paboTy genaprameH-
Toe/oTaenoe/noagpasgeneHu,  ctatucTu-
Yeckyld OTYETHOCTb, cobniogeHue Tpyao-
BOM AUCUMNNWHBI;

- CBOEBPEeMeHHO onpeaensite Heobxo-
OUMOCTb MHHOBaLUWN;

- co3gaBaTh M MUCMNornb3oBaTth B paboTe
CcUCTEMY MOTUBALMM U AUCUMNTIMHAPHOW OT-
BETCTBEHHOCTU pabOTHUKOB;

- cobniogaTtb NPOTOKON U 3TUKET

Oupekrop/HavanbHuk oT-
aenal/genaprtameHTa no cdop-
MUPOBaHUIO TYPNpoayKTa;

MEHepKep Nno Typuamy;

MeHeaKep no hopmMmpo-
BaHUIO TYPNpoayKTa;

MEHepKep Mo Bble3HO-
My Typuamy;

MEHepKep Mo Bbe3aHO-
MY U BHYTPEHHEMY TYpU3MY;

MEHepKep Nno Hanpasrne-
HUIO;

crneumanuct otgena

[MepcoHan JomnXeH 3HaTh:

- HOPMaTUBHbIE W MNPABOBbIE JOKYMEH-
Tbl, pernamMmeHTMpyoLmne TYPUCTCKY0 aes-
TeNbHOCTD;

- NpaBuna n MeToavku GopMMpPOBaHUA
TYPUCTCKOTO NPOAyKTa;

- NPOEKTUPOBaHWE TYPUCTCKUX YCIYT;

- MeToabl onpeaenenusi cebecroumoc-
TN TYPUCTCKUX MPOAYKTOB W Li€Hbl TYprpo-
OyKTa;

- cxembl paboTbl C FTOCTUHMLAMW, KOMMNa-
HUSIMU-NIEPEBO34YMKAMU, UHBIMU OpraHu3aa-
LUUsIMU;

- cucTeMbl  Knaccudukaumm obbeKToB
TypuHaycTpuv, aencteyowmne B Poccui-
ckon degepauunn n cTpaHax-napTHepax;

- NOPSIAOK OhOpMIIEHUSA [OOTOBOPOB C
nocTaBLLUKaMu YCnyr;

- NpaBuna nprvema KOHTpareHToB 1 npo-
BeleHVs1 NePEroBOpOR;

- reorpaduio cTpaH Mmpa;

MepcoHan gomkeH ymeTs:

- opraHu3oBaTb NOuckK, c6op, nepBuY-
Hyt0 06paboTky u aHanu3 nHdpopmauum no
Typuamy, reorpacum, UCTOPUN, apXUTEKTY-
pe, penurMu, JocTonNpUMedaTenbHOCTSM
cTpaH v ap.;

- N3y4YaTb KOHBIOHKTYPY W TeHAeHUuuu
pa3BUTUA pblHKa TYPUCTCKUMX MPOAYKTOB U
TYPWUCTCKUX YCIyT;

- paspabaTtbiBaTe KOHUEMNuutw u npo-
rpammy TYPUCTCKOrO MPOAYKTA;

- COCTaBMATb Mporpammbl TYpPOB Ansi
poCCUIiCKMX 1 3apyBexXHbIX TYPUCTOB;

- hopmMpoBaTh TYPNpOAyKT C MCMOnb-
30BaHMEM MHOCTPaHHOIO 53bIKa;

- paspabaTtbiBaTe CXeMbl BU3OBOrO 06-
CNYXWBaHWUS TYPUCTOB MO KOHKPETHOMY Typ-
NPOAyKTY;

- BECTU NeperoBopbl C KOHTpareHTamu,
rOTOBUTbL MPOEKTh JOroBOPOBR U obecneyun-
BaTb WX 3aKYeHue;
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HanmeHoBaHue OOMMKHOCTU

TpeboBaHus K 3HaHWSAM nepcoHana

TpeboBaHWst K YMEHUAM U HABbIKAM

- cucTeMbl GpPOHMPOBaHKA 1 ohopMIie-
HWS ycnyr

- paspabaTtbiBaTe NpeanoXeHust no co-
CTaBNEHNIO U OCBOEHWIO HOBbLIX TYPOB;

- OpraHM30BLIBaTh peanuaaumnio 03HaKo-
MUTEMBHbIX U PEKNAMHbIX TYPOB;

- paspabaTtbiBatb CXeMbl OpoHMpoBa-
HUA, NoATBepPXAeHUs U odOpMIeHns Typ-
NpoayKTOB;

- paccuuTbiBaTb CTOMMOCTb TYpnpo-
OYKTa;

- BecTu 6a3bl AaHHbLIX MO TYpnpoaykTam;

- BECTU MEPEroBopbl C MOCTaBLLMKaMU
TYPWUCTCKUX YCIyT;

- NPOBOAUTL MHCTPYKT@XM C MepcoHa-
oM, TypareHTamu, pyKoBOAWTENsIMU TypU-
CTCKMX Tpynn

WHcTpykTOp;
BoA (rA);

WHCTPYKTOP-NPOBOAHNK;
rma-nepeBoayuK;

METOAMCT NO TYPU3MY;

KOHCYNbTaHT MO Typuamy;

pykoBOAMTENb  TYpPUCT-
CKOW rpynnbi;

COMpOBOXAALWMA

3KCKYpCO-

[MepcoHan gorXeH 3HaTb:

- METOAUKY OpraHv3auum n NpoBegeHus
TYPUCTCKUX NyTELLECTBUN;

- MPUHLMNBI U NpaBunia GopMMpoBaHUs
TYPUCTCKUX Ipynr;

-cxembl paboTbl C  TOCTMHWUYHBIMM,
TPaHCNOPTHLIMU 1 UHBIMW OpraHu3aunsimu;

- MporpamMmy 1 ycrioBusi o6cnyxusaHms
TYPUCTOB MpV NPOBEAEHNN TYPOB;

- UCTOPWIO, KyNbTYpY 1 recrpaduio perv-
OHa, MO KOTOPOMY NPOXOAUT MapLLPYT;

- CAHUTapHO-3NMAEMUOIOINYEcKoe Co-
CTOSIHME pervioHa NPoBeieHNst TYPUCTCKOrO
nyTeLecTBuS;

- Npaeuna okasaHus TypucTtaMm nepeom
MEANLMHCKOW NOMOLL;

- npaBuna oOpMIeHNsi JOKYMEHTOB U
COCTaBINEHNSA OTHETORB, CBSI3AHHbIX C NPOBe-
OEeHUeM 3KCKypCuu;

- (bOPMbI NEPBUYHOW YHETHOW JOKYMEH-
Tauuv 1 Npaeunna ee 3anosiIHeHUs!

MepcoHan AOMmKeH yMeTb:

- hopmMpoBaTh TYPUCTCKUE IPYINbI;

- KOHCYNbTUpPOBaTb TypuctoB 06 oco-
6eHHOCTSAX pa3paboTaHHoro Typa, Npupoa-
HO-KNIMMAaTUYECKUX YCIOBUSIX, CaHUTapHO-
anuaemmnonormyeckol o6cTaHoBKe, O TaMo-
JXEHHbIX MpaBunax, npasunax Bbe3aa (Bbl-
e3pa), 06 o6blvanx MECTHOTO HaceneHus un
ap.;

- NONb30BATLCH MyTEBOAUTENSIMU, Kap-
Tamu, CXeMamu, NnraHamm MecTHOCTH;

- AaBaTb pekomeHpaumu no cobnioge-
HUI0 NpaBun 6e30NacHOCTU B CTpaHe (Mec-
Te) npebbiBaHMA 1 NPOBOANTL UHCTPYKTaX
TYPUCTOB;

- MPUHMMATbL  MepbI
KOH(PIMKTHBIX CUTyauun;

- ocbopMmniaTb  HEoOXoaUMBbIE
CTCKUE JOKYMEHTBI;

- COCTaBnsiTb OT4eThl 0 paboTte

no paspeweHnio

Typu-

Mpy opraHn3aummn TYPUCTCKUX NOXOA0B:

- OCHOBbI TOMorpacduM 1 opueHTUpPoBa-
HUSI H8 MECTHOCTY;

- KUMaTu4eckne u gpyrme ocoGeHHOC-
TU MECTHOCTHU, MO KOTOPOW NPOXoauT Typu-
CTCKMI MapLupyT;

- OCHOBBbI
TenbHOW paboThl;

- OCHOBbI Bpa4ebHOro KOHTPOMsi 3a Co-
CTOSIHUEM TYPUCTOB;

- Nnpaeuna obecrneveHnsi 6e3onacHOCTU
W XXU3HEAEesTENbHOCTU IPYIIbl BO BPEMSI Ty-
PUCTCKOrO MOX0Aa;

- NpaBuna OpPWEHTUPOBAHWS Ha Mec-
THOCTH;

- MpaBuna akcrnyaTauum TYpPUCTCKOrO
CHapsiKeHUs;

- MpaBuna NpoOXoXaeHnsi TypucTamm Ty-
PUCTCKMX MapLUpyTOB (NeLwwunX, BOAHbIX, Frop-
HbIX W ap.);

- CXeMbl OEWCTBMIA MNPV HACTYNNEeHun
Ype3BblYaKHbIX CUTyaLWK;

PU3KyNbTYPHO-0300POBU-

- U3y4aTb TYPUCTCKME MApLIPYThl € OMK-
caHnem MX 0COBGEHHOCTEN, OUeHMBaTb WX
NPUrogHoCTb NSt KOHKPETHOW TYPWUCTCKOM
rpynnoi;

- NOAroTaBNUBaTh MapLIPyTHbIE OOKY-
MEHTbI U KapTorpadudecknii matepvan;

- paspabaTtbiBaTb TYpUCTCKME MapLUpy-
Tbl, rpadVK TYPUCTCKUX NMOXOAO0B, HAMEYaTb
KOHTPOIbHbIE MYHKTHl U CPOKW BbINONTHEHUS
3TanoB MapLupyTa, AaTbl U BPeMs CEaHCOB
CBf131, MHPOPMMPOBATL COOTBETCTBYIOLLME
cnyx0bl 0 BbIXOZE HAa MapLUpyT U ero 3aesep-
LIEHWK, N3y4aThb CIOXHbIE YHaCTKN MapLupy-
Ta;

- percTpupoBaTh TYPUCTCKUIA MapLupyT
B TeppuTopmranbHbeix opraHax MYC Poceny;

- NPOBOAUTL MHCTPYKTaX no cobnioge-
HUIO Mep MNpeaoCTOPOXHOCTM Ha Typu-
CTCKOM MapLupyTe;

- COMPOBOXJdaTb TYPWUCTOB Ha Typu-
CTCKOM MapLupyTe;
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HaumeHoBaHue gomkHOCTH

TpeboBanus K 3HaHWUAM NepcoHana

Tpe6oBaHusl K yMEHUSIM M HaBbIKaM

- crnocobbl B3aMMOAEWCTBUSI CO cnaca-
TenbHbIMU cnyx6amu, CTPaxoBbIMU KOMMNa-
HUSIMK,  MapLUPYTHO-KBaNnUKaLWOHHON
komuccuen (MKK), obwectBeHHbIMM Opra-
HU3aUUsIMK, HA TEPPUTOPUM KOTOPLIX NPO-
XOAUT MapLUpyT;

- MpaBuna 9aKcryatauvm: paguocTaH-
uun, pauun, GPS, cnyTHUKOBOM U MOGUINb-
HOW CBSI3U

- opraHu3oBaTtb MNogrotoeky u nog6op
Heo6X0AMMOro NIMYHOIO W TPYNMNOBOFO CHa-
PSKEHUs,, NPOAYKTOB MUTaHWs!, BLISBNATH
BO3MOXHOCTU TMOMOMNHEHUs1 3anacoB npo-
OYKTOB Ha TYPUCTCKOM MapLupyTe;

- BECTM yyeT, aHanms, o6obuieHne pe-
3yNbTaTOB TYPUCTCKUX NOXOA0B

AupekTop/HauanbHUK BU-
30BOr0 OTAEna Typoneparo-
pa;

MeHemKep No BU3OBOMY
obGecrne4veHunto;

cneymanuet
oTaena;

areHT BU3OBOrO oTAena

BU30BOro

MepcoHan gomxeH 3HaTh:

- OCHOBbI MUIPaLMOHHOIO U TAMOXEHHO-
ro aakoHoparensctea Poccuiickon Pegepa-
UMM U MEXNPaBUTENbCTBEHHbIE COrnalle-
HUS No Bonpocam 6e3BM30BOro coobweHns;

- nepeyYeHb cTpaH, Bxoasawmx B LLeHren-
CKOe cornallueHve, v Npasura nepeceYeHns
rpaHvy 3TuX CTpaH rpaxgaHammu Poccui-
ckon depepauum;

- NepeyYeHb CTPaH, WMEIOWUX PeXnMm
6e3BM30BOr0 U BU30OBOIO Bbe3ga rpaxaaH
Poccuiickon depgepauny;

- NOPSIZAOK paboThl KOHCYINbCKO-BM30BbIX
opraHv3auuvmn n yupexageHun;

- TpeboBaHUs1 KOHCYNBCTB 3apyGexHbIX
CTPaH K NakeTy AOKYMEHTOB, NpeaoCTaens-
eMbIX ansi ochopmreHusi BU3bl;

- NOPSAAOK 0HOPMITEHNA U BbIAAYN OOKY-
MEHTOB Ans Bbe3ga Ha Tepputopuio Poc-
cuiickorn Peaepaunn/ebiesga ¢ TeppUTOpUN
Poccurickon depepaunu;

- NOPSIAOK TPAH3UTHOIO Mpoe3aa Yepes
TEPPUTOPUMN MHOCTPAHHLIX TOCYAAPCTB;

- aapeca gUnnomMaTU4eckmux nNpeacTaBu-
TEeNbCTB M KOHCYNbCKUX yupexaeHun Poc-
cuiickon Pepgepaunm 3a rpaHuLe;

- aapeca gUnnomMaTU4eckux nNpeacTaBu-
TENBCTB W KOHCYINbCKUX YUPEXOEHUIA UHOC-
TPpaHHbIX rocyapcTB Ha Tepputopun Poc-
cuimckon Peagepaunn;

-npaBuna ogOpMrieHUsl [JOKYMEHTOB
npy paboTe C KOHCYNBCKUMUW YUpeXAeHUs
MU

MepcoHan aorxkeH ymeTb:

- B3aMMOAEWCTBOBATb C AMNnomMaTuyec-
KMMU U KOHCYNBCKUMU YUPEXAEHUAMY;

- ohopMNATE AOKYMEHTBI ANA NOnyde-
HWUA BU3, NACNOPTOB, Bay4epPOB U UHBIX aHa-
NOMNYHBIX AOKYMEHTOB;

- OKa3blBaTb TypucTam JOMNONHUTENb-
Hbl€ YCNyru, CBsi3aHHbIE C NONyYeHUem BU3;

- UHhOpMUpPOBaTL TYPUCTOB U TypareH-
TOB O NpaBunax npebbiBaHns B MHOCTPaH-
HbIX FoCyAapcTBax, Npaeunax noeeaeHus
TYPUCTOB NpU  BO3HWUKHOBEHWUW 06CTORA-
TENbCTB, CEPbE3HO 3aTPYAHSAOWMX NPUHA-
TMe Mep no 3awmTe rpaxgaH Poccunckon
depepaummn 1 okasaHWe UM MOKPOBUTENb-
CTBa CO CTOPOHbI Poccuiickon deaepauum;

- NPepoCTaBNATE TypuUcTam W TypareH-
Tam NonHyto nHdopmaumio o TpeboBaHNAX
KOHCYNbLCTB 3apybBeXxHbiX CTpaH K MakeTty
OOKYMEHTOB, NpeAocTaBnsieMbIX Arist opop-
MITEHUA BU3bl

- KOHCYIbTMPOBaTh TYPUCTOB M0 BOMpO-
caM BM3OBOIO M GEe3BM30BOrO Bbe3ga Ha
TEPPUTOPUIO MUHOCTPAHHBIX FOCYAapCTB, No-
Jy4YeHWUs1 TPaH3UTHbIX BU3, 06 ocobGeHHoc-
TSAX TAMOXXEeHHOro 3akoHoaartenbcrBa MHOC-
TPaHHbIX rocyaapcTB

AupekTop/HavanbHUK OT-
gena npogax/peanusaumu
TYPNpoAyKTa MeHegXep no
npogaxam/no peanusauum
TYpNpoAaykTa;

MeHegkep no paborte ¢
notpeburenamu/Typuctamu,;

MeHempKep NO Bble3aHO-
My Typuamy;

MeHemKep No Bbe3aHo-
MY U BHYTPEHHEMY TYPU3MY;

MeHemKep no Hanpaene-
HUIO;

MeHemKep no Typusmy;

cneunanuct oTaena;

cneunanuct no o6pabot-
Ke 3aKas3oB;
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MepcoHan gonxeH 3HaTh:

- aCCOPTUMEHT, Kraccudukaumio u oco-
6€eHHOCTU TYPUCTCKMX NPOAYKTOB, peanuay-
eMbIX TypornepaTopom/ TypareHTom;

- UHPACTPYKTYPY U 0COBEHHOCTU Typu-
CTCKMX HanpaeneHumn;

- UeHbl Ha TypUCTCKME MPOAYKTbl U OT-
AenbHble TYPUCTCKUE U [OMNOITHUTENbHbIE
ycnyrm;

- cnocobbl MOTUMBauMM Ha npuobpeTte-
HUe TYPUCTCKUX NPOAYKTOB;

- opraHu3auuio paboTbl ¢ 3anpocamu Ty-
pUCTOB;

- TpeboBaHus K BeieHnio, ohopmMNeHunio
M yyeTy 3aKa3oB TYpUCTOB;

- NOPSIAOK KOHTPOIS 3a MPOXOKASHUEM
1 BbIMNONHEHUEM 3aKa30B;

Mepconan gomkeH ymeTb:

- U3y4yaTb KOHBIOHKTYPY W TeHAeHUuuU
pa3BUTWS pbiHKA TYPUCTCKMX MPOAYKTOB U
TYPUCTCKMX YCIyT;

- OCYLLeCTBNATL NPUEM 3anpocoB OT Ty-
pucTOB;

- onpegensitb M aHanuaupoBatb NoO-
TpeOHOCTH 3aKa3uMKa;

- OpraHv3oBbIBaTb BefeHue MneperoBo-
POB C TypUCTaMM M MHbIMM 3aka3ymKkamm
TYPNpoAykKTa;

- NPEefOCTaBNsATb CBOEBPEMEHHYIO, He-
06xoaMmyio U JOCTOBEPHYIO MHOpMaLMIO
O TYPWCTCKOM MpoAayKTe, B T. 4. 0 Tpebosa-
HUSIX KOHCYNbCTB 3apy6eXHbIX CTPaH K na-
KETY AOKYMEHTOB, MpefoCcTaBrsieMblX Afsi
odhopmneHusi BU3bl, 06 yCroBumsix JOroBopa,
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HavnmeHoBaHue OOMmKHOCTH

TpeboBaHuA Kk 3HaHKUAM rniepcoHana

TpeboBaHWs K YMEHUSIM U HABbLIKAM

areHT No npogaxam;
accucTeHT no hopmmpo-
BaHVIIO TYPUCTCKMX Ipynn

- 0COGEHHOCTN TYPUCTCKUX MapLUpyTOB,
(DocTonpumevartenbHOCTH, namMsiTHUKN
KYNbTYpbl, apXUTEKTYPbI, IPUPOAbI U T. .);

- YCIOBUSI 3aKIt0HaeMbIX JOrOBOPOB Ha
oKasaHne TYPUCTCKUX YCIyT;

- NporpamMmy 1 ycrioBusi 06CnyKuBaHus
TYPUCTOB Ha TYPUCTCKOM MapLUpYTE;

- npaBuna npeb6biBaHUSA TYpWUCTOB B
cTpaHax, No KOTOPbIM MPOXOAAT TYPUCTCKUE
MapLIpyThl;

- MeToauku noabopa u  peanusauuu
rpynmnoBbIX TYPOB;

- Npasuna opopMneHus TypucTCKon Jo-
KyMeHTaLwWu;

- MPUHLMINBI KOHTPOrS kKavecTBa o6cny-
KUBAHUS NPUHUMAIOLLEN CTOPOHONM U COUC-
NOSTHUTENAMW YCNyT;

- NOPSIAOK NPOBEAEHNSI UHCTPYKTaxa ¢
TypucTtamu;

- BUAbl 1 NOpsJoK CTpaxoBaHWs TypuC-
TOB

3aKITHOYEHHOTO MEXAy TypornepaTopoMm 1 Ty-
pareHToM, peanuaytoLwero TYPUCcTCKUiA Npo-
AYKT,

- KOHCYINbTUPOBaTb TYPWUCTOB O MNpaBu-
nax ocpopmreHusi 3aka3oB U GpPOHUPOBa-
HUS1, O KAaTEropusix rOCTUHWL, YPOBHe 06Cny-
XMBaHUS B HMX, O NpaBunax Bbe3ja B cTpa-
Hy (MecTOo) BpeMeHHOro npebbiBaHns v npa-
BUnax npebbiBaHusi B HeW;

- obopMIATE  AOKYMEHTbI, Heobxoaw-
Mble Ansi 3aKI0HeHUsi JOrOBOPOB Ha OKa3a-
HUe TYPUCTCKUX YCIyT € TYpUCTamu;

- OCYLLECTBIATL PEKNamMy v Npoaaxy Ty-
PUCTCKOrO NpoayKTa;

- KOHCYNbTUPOBaTb U MPOBOAUTL WMHCT-
pykTax no cobniogenuto npaeun besonac-
HOCTK B cTpaHe (MmecTe) npebbiBaHns;

- obecneyrBaTe CBOEBpPEMEHHOE Nony-
YeHue notpebnTenem JOKYMEHTOB, HeobXo-
OVMbIX A1 COBEPLUEHUS NYTELLECTBUS;

- OCYLLECTBNATb BeAeHUe [Aernonpous-
BOZCTBA, YCTAHOBIEHHOW OTYETHOCTY;

- B3aUMOAENCTBOBaTb € OTAenamyu no
onepaTUBHOMY OBCMYXMBaHWIO TYPUCTOB;

- aHanuaMpoBaTb MOTMBAUMIO CRpoca
Ha peanuayemMble TYPUCTCKME NPOAYKTHI;

- COCTaBMATb M aHanuaupoeaTb 6asbl
AaHHbIX MO TYPUCTCKUM NPOAYKTAM U UX Xa-
pakTepucTUKam;

- OCyWECTBNSITb  (POPMUPOBAHME  WH-
hopmaumnoHHbix 6a3 no Typonepatopam;

- NPOBOAUTL CPaBHUTEIIbHLIA aHanu3 u
MapPKETUHI CYLLECTBYIOLUX NpearoxXeHui
TyponepaTopoB;

- BECTU NNeperoBopkbI ¢ Typorneparopamm,
COrnacoBbIBaTb OCHOBHbLIE YCIOBUS [OrO-
BOPOB Ha NpeJoCTaBneHne ycriyr, rotToBUTb
NPOEeKTbI J0roBopoB, obecneunBaTth 3aKnio-
YeHne [10roBopoB;

- paspabaTtbiBaTb KOHUENUUIC U Npo-
rpaMmMmy TYPUCTCKUX MNPOAYKTOB;

- B3aUMOZENCTBOBaTL C TyporepaTo-
pPOM o peanusauum 1 NPOABWXEHUIC TypW-
CTCKOro npoAyKra;

- paboTaTb ¢ xanotamu u NPeTeH3nsIMM
TYPUCTOB;

- U3y4arb, BECTU aHanu3 nHdopmaumm,
NPUHUMAaTbL Mepbl MO YCTPAHEHWIO Heaoc-
TaTKOB B 06CNyXVBaHWUM TYPUCTOB;

- NOAAEPXKMBATL KOHTAKT C MOCTOSHHbI-
MW TypucTamu;

- YNpaBensitb  JOXOAHOCTBIO Hanpaene-
HUA

OupekTop/HavanbHWK OT-
gena OpoHupoBaHusi, Me-
Hegxep No GPOHMPOBaHUIO;

areHT no 6poHNpPOBaHNIO;

MeHeaxep no paboTte ¢
KIMeHTamu;

MEHemKep Mo Bble3gHO-

MYy TYPU3My,

MepcoHan JoMmKeH 3HaTb:

- cncTemMbl 6POHUPOBaHUS, B TOM Yucne
OH-rnanH GpoHVpoBaHue, U OtOPMITEHNUS
yCnyr;

- TexHuKy paboTbl ¢ 6a3amu gaHHbIX U
KOMMNbIOTEPHBIMU CUCTEMaMU GpoHUpO-
BaHWS TOCTMHUL U OPYrMX TYPUCTCKUX
yenyr;

[MepcoHan AormKkeH ymeTb:

- GpoHMpoBaTb TYPUCTCKUA NPOOYKT W
AOMOMHUTENBHBIE YCIYIW;

- opopMNATE M paccunTbiBaTb CTOW-
MOCTb TypnakeTa (Wnu ero 3rnemMeHTOB) Mo
3asnBKe NoTpebutens;

- OpraH130BbIBaTb KOHTPOIb 3a peanu-
3auueli TYpUCTCKUX NPOAYKTOB,;
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HanmeHoBaHue JOMKHOCTU

TpebosaHus K 3HaHWAM NepcoHana

TpeboBaHUsA K YMEHUAM U HaBbIKaM

MeHegKep Mo BbeagHo-
MY U BHYTPEHHEMY TYPU3MY;
MeHeKep Mo Typuamy

- NOPAAOK 3aKNni4YeHUsa U UCNONHEeHnA
rpaXaaHCKo-NPaBoBbIX JOrOBOPOB;

- aCCOPTUMEHT, Kraccudukauuioo, xa-
PakTepucTVKy npeanaragmMbix TYPUCTCKMX
NpoayKTOB;

- MeToguku cbopa, o6paboTku 1 aHanm-
3a uHchopmauum;

- cXeMmbl paboTbl C FTOCTUHMLLAMW, KOMMa-
HUAMU-NEPEBO3YMKAMU, UHBLIMU OpraHu3sa-
LumsMu;

- NpaBuna cTpaxoBaHusi TYPUCTOR

- B3aMMOAENCTBOBATL C TyponepaTopa-
MW, NepeBo34YMKaMU U OPYrMMK OpraHuaa-
LUMsIMU;

- paboTartb € )kanobamm 1 NpeTeH3naMm
TYPUCTOB;

- n3yyartb, BECTU aHanua uHdopmMauum,
NpYHUMaTL Mepbl MO YCTPaAHEHWUKO Hegoc-
TATKOB B 06CNYXMBAHUN TYPUCTOB;

- BECTN HeobxoauMble AOKYMeHToo6o-
POT U OTYETHOCTH;

- aHanM3npoBaTh Ka4ecTBO NpegocTae-
NAEMBIX YCIyT;

- aHanM3npoBaTb Crnpoc notpeduTenen
TYPYCINYT 1 BHOCUTb NPEAoXeHWs Mo pac-
WMPeHno cdhepbl AEATENBHOCTY Typonepa-
Topa

OupekTop/HauanbHWK OT-
gena peknambl/MmapKeTuHra
W peknamebl/ No cessam ¢ 06-
wecTBeHHoCcTbio/PR  oTpe-
na;

MeHemKep No CBA3SM C
06LWEeCTBEHHOCTbIO;

PR meHempxep;

crneymanuct otaena pek-
nambl;

KOHCYNbTaHT MO pekna-
Me;

areHT Mo peknaMe

MepcoHan goMmKeH 3HaTh:

- 3aKOHOQATENbCTBO W  HOPMAaTMBHbIE
OOKYMEHTbI MO BONPOCaM peknamsl;

- BUAbI PEKITaMHOro NpoayKTa, TEXHOMOo-
rmm ero paspaboTku U NPOBEAEHNS pekram-
HbIX MEPOMNPUATUIA, B TOM YMCIE caiTa KOM-
naHuu;

- TEOPUIC N METOONKN MAPKETUHIA Typu-
CTCKUX MPOAYKTOB;

- opraHusaumio n npoeegenue PR akuui
B T. Y. Npe3eHTauui, pekrnamMHbIX TYpoB 1
T. 4O

- MeToAbl CTUMYNUpPOBaHUsi CobITa Typu-
CTCKOI0 NpoayKTa;

- pa3paboTky MHOPMALMOHHBIX U PEK-
NaMHbIX MarepvanoB Ansl  MEHemKe-
poB/creunanncToB/areHTOB No  npogaxe
Typrnpogykra: pacnedaTku, poTokonuu, Ka-
Tanoru, 6polopsl, NyTeBOAUTENU U T. 4.;

- MEHeaXMeHT B cdpepe Typusma

[MepcoHan gomkeH yMeThb:

- N3yvatb KOHBIOHKTYPY W TeHOgeHuun
pasBuTUs pbiHKA TYPUCTCKUX MNPOJYKTOB U
TYPUCTCKUX YCIyT;

- npoBoaAuTL paboTy No CTMMYNUpPOBa-
HUIO CObITA;

- aHanm3uvpoBatb MOTMBaALIUIO cnpoca
Ha peannsyemble TYPUCTCKUE NpoayKThl;

- COCTaBnsitb U aHannanpoBaTb 6a3bl
AaHHbIX MO TYPUCTCKUM NPOAYKTaM U UX Xa-
pakrepucTukam;

- oCywecTBnATe  (POPMUPOBAHUE  WH-
hopmaumnoHHbix 6a3 no Typonepatopam;

- BISBAATH U aHanuanpoeatb notpe6-
HOCTU TYPUCTOB;

- NPOBOAUTL CPABHUTENbHLIN aHanu3 u
MapPKETUHI CYLUECTBYIOWUX NPeanoXeHUi
TyponeparTopos;

- B3aUMOAENCTBOBATL C TypareHTamu
no peanusaumm u NPOABWKEHNIO TYPUCTCKO-
ro NpoayKra;

- OpraH13oBbIBaTL NPOBEAEHNE MEpOr-
PUATUIA NO NPOABUXEHUIO TYPUCTCKOIO NMpo-
Aykta, 6peHga koMnaHum (peKnamHbIX Kam-
naHun, Npe3eHTaunn U np.);

- paspabatbiBaTh KOHTEHT U MHOpPMa-
LUMOHHbIE MaTepuansl O NyTeleCcTBUSIX U
pasMeLLaTb UX Ha cauTe KOMIMaHUU U B CETU
WuTtepHeT

HavanbHWK npeTeH3noH-
HOTrO/IOPUONYECKOro 0TAENa;

creumanucT  npeTeHsu-
OHHOro/  IPUANYECKOTO OT-
aena;

IOpUCT;

IOPVCKOHCYIbT;

pedepeHT
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[MepcoHan JomXeH 3HaTb:

- rpaxgaHckoe, TpyaoBoe,
BO€, alMMHUCTPATVBHOE, NPaBo;

- NOPSIAOK 3aKIMYeHUst 1 0dhOpMITEHURA
JOroBOPOB;

- OCHOBbI 3KOHOMWKM, OpraHm3aLmm Tpy-
42 v ynpagerneHus;

- BeJeHue  CTaTUCTUYECKOro  ydeTa
npeanoXxeHu, xanob, NpeTeH3un Typuc-
TOB;

- NOPSIAOK NOArOTOBKM IOKYMEHTOB B 3a-
WHTEPECOBaHHbIE OpPraHn3aLmmn rno npeTek-
3usM, xanobam, uckam U T. N. U HOpMbI
3TUX JOKYMEHTOB

rHaHco-

[MepcoHan gomkeH ymeTb:

- OKasbiBaTh MPABOBYIO NMOMOLLb CTPYK-
TYPHbLIM NogpasgeneHusm;

- @aHanM3npoBaTtb OT3biBbl, Xanobbl u
NpeTeH3nN TYPUCTOB K KQ4€CTBY TYPUCTCKO-
ro npogykra v paspabartbiBaTb peKoMeHAa-
LMW Mo yCTPaHeHWto HegocTaTkoB B o6cny-
XMBaHWUW TYPUCTOB;

- MPeACTaBnsATb UHTEPECH! OpraHn3auum
B Cyde, a Takke B rocyAapCTBEHHbIX U 06-
LLECTBEHHbIX OpraHn3auusXx;

- OCYWECTBNATL BEAEHNE AN B CYAE;

- BECTU CTaTUCTUYECKU yyeT xanob u
npeTeH3ni;
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HaumeHoBaHue OomKHOCTH

TpebosaHusi kK 3HaHWsIM NepcoHana

TpeboBaHWs K yMEHUAM M HABbLIKAM

- TOTOBUTb MPEANOXEHUS1 N JOKYMEHTbI
ONsl NPeabsBNeHus NPeTeH3uin K napTHe-
paM — nocTaBLUMKam ycryr

OdwnpekTop/HavanbHUK
KOpNopaTMBHOIO OTAENa;

mMeHegkep no pabote ¢
KOPNOPaTUBHLIMW  KINWEHTa-
MU;

MEeHeKep KopropaTue-
HOro OTAEenNa;

cneumanueT  Koprnopa-
TUBHOTO OTAENa;

KOHCYNbTaHT  Kopropa-
TUBHOTO OTAENa;

areHT  KOpPMNopaTMBHOIO
oTaena;

pykoBoOuTElNb Typu-

CTCKOW rpynnbl

[MepcoHan gomkeH 3HaTb:

- PbIHOK NapTHEPOB — NOCTaBLUUKOB Ty-
PUCTCKMX YCNyr NO permoHam;

- TOCTMHUYHYI0 6a3y no Bcemy mupy;

- ocobeHHOCTH OBCnyXMBaHWS creuna-
NM3VMPOBaHHbIX IPYNM TYPUCTOB;

- 0cobeHHOCTH OhOpMIEHUst BU3, aBua-
OuneToB, CTPaxoBOK, TpaHcgepa B pa3Hble
CTpaHbl;

- OCHOBbI BEEHWS NeperoBopoB, Aerno-
BOW Nepenucku;

- OH-NawH cucTeMbl BPOHMPOBAHUSA roc-
TUHWL, U APYMUX TYPUCTCKUX YCryr

[MepcoHan gomKkeH ymeTb:

- pagpabaTtbiBaTe NpeanoXeHus Ans
KOPMOPaTMBHBIX KIMEHTOB U Bonblumx
rpynm;

- BECTU JeroByto Nepenucky ¢ napTHe-
pamu;

- opraHn3oBaTe O6pPOHUPOBaHUE MPOXU-
BaHWs, TpaHcdepa, BU3OBOIO U CTPaxoBOro
obcnyxuBanusi ans 6onbwwx rpynn Typuc-
TOB;

- opraHv3oBaTb paspaboTky mporpamm
KOPMOPaTUBHBIX TPEHWHIOB W pasBreka-
TenbHbIX NPOrpaMm {(Be4YepHUX NporpamMm u
6aHKeTOB) NO 3anpocy KOpPnopaTUBHOIO 3a-
Ka3uuka;

- CONPOBOXAAaTb TYPUCTCKUE PYNbl Ha
KOHbEpeHUUN, CeMUHApPhI, KOHIPECCh!;

- KOHTPONVMPOBaTL Ha MECTe YeTKOCTb
cobniogeHnsi CPOKOB U pacnucanusi geno-
BOW, 3KCKYPCMOHHON W pa3BreKaTenbHOW
yacTew TYpUCTCKON NPOrpaMmebl, pasmeLlle-
HVe TYPUCTOB U Apyrue BONpockl 06Cnyxu-
BaHWs;

- yyacTBoBaTb B paboTe BbICTaBOK, ¢ho-
PYMOB, KOH(EPEHUMIN 1 CEMUHAPOB NO Ty-
puamy

OkckypcoBog (ma);
WHCTPYKTOP;
WHCTPYKTOP-MPOBOAHWK;
ma-nepeBoguvK;
CONpPOBOXAAOLWMIN

[MepcoHan QonxeH 3HaTb:

- UHOCTpPaHHble A3blkM  (TMa-nepeso-
HUK);

- UCTOpUIO, reorpadumio, NCKYCCTBO, ap-
XUTEKTYPY, SKOHOMMUKY, MONMUTUKY, PENUTULD
M COUMOIIOrMIO AaHHOIoO TYPUCTCKOro perno-
Ha;

- METOAUKUN MNPOBEAEHUS IKCKYPCUIL;

- npaBuna OGCJ'Iy)KVIBaHVIH Ha newem,
TPaHCNOPTHOM W KOMOWHMPOBaHHOM Map-
LpyTax;

- NpaBuna paboTbl Ha rOPOACKOM U 3aro-
POaHOM, Brv>KHEM U AarnbHeM MapLipyTax;
- TEXHUKY NYONUYHBIX BBICTYNNEHNN;

- TEXHUKY OTBETOB Ha BOMPOCHI;

- KYNbTYPY MEXNUYHOCTHOrO 06WweHus

MepcoHan AomkeH ymeTb:

- nogobpaTtb HeobGxoaumbIi chakTuuec-
KM MaTepuan, NOAroTOBUTL TEKCT 9KCKYp-
CWK 1 HarmaAHLIN MaTepuan — «nopTdens
3KCKYpCOBOAAY;

- NPeACTaBNATL NPUPOAHLIE AOCTOMNPU-
Me4aTenbHOCTU M NAMSATHUKU UCTOPUUECKO-
ro Hacneaws, cCTpaHy (MECTHOCTb), B KOTO-
POV NPOBOANTCH IKCKYpPCUS;

- NPOBOAUTL WHCTPYKTaXW TYPUCTOB, B
T. 4. no 6e3onacHocTy;

- CONPOBOXAATb TYPUCTCKUE TpyMnbl n
(vnn) nHaMBMAYanbHLIX TYPUCTOB (BKIIOYas
nvy, ¢ ocobbiMM 3anpocamu) ans ocMoTpa
NpupoaHbIX AOCTONpUMeYaTenbHOCTER U
NamMATHWKOB UCTOPUYECKOTO HacNeaus;

-paboTaTte C TYPUCTCKOW rpynnow
(BKntovasn BbIGOP oNTMManbHOro MecTopac-
MONOXeHWA TPYMMbl NPV NPOBEAEHUN IKC-
Kypcuu, cosgaHue GrnaronpustHOM aTMoc-
epbl B TYpUCTCKOW rpynne v T. 4.)
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Bubnuorpadcus

depepanbhbiit 3akoH oT 24.11.1996 r. Ne 132-d3 «O6 ocHoBax TYpUCTCKOI AeAaTenbHOCTM B Poceuiickon Pepepa-
uMM», C U3MEHEHUSIMU U JONOITHEHUSIMU

3akoH Poccuiickon ®egepaumm ot 07.02.1992 r. Ne 2300-1 «O 3awmTe npaB notpebutenemny, ¢ U3MEHEHUSIMN U A0-
NonHeHnsIMU

MpaBuna oka3sanus ycrnyr nNo peanu3aumn TYpUCTCKOrO Mpoaykra, yTe. noctaHosnenwem [lpaButensctBa PO ot
18.07.2007 r. Ne 452, ¢ U3aMEHEHUSIMMN U [ONONHEHNAMKN

Mpuka3 MunaagpaBcoupassutusi Poccum ot 12.03.2012 r. Ne 202H «O6 yteepxaeHnn EamHoro kBanuukaumoHHoro
cnpaBoOYHMKA JAOMKHOCTEN PYKOBOAUTENEN, CNeunannucToB, criyxawmx, pasgen «KsanudmkaunoHHsle xapaktepuctu-
KM AomxHocTel paboTHMKOB opraHmnsaumin ccepsl Typuamar (3apermctpupoBaH B MuHiocte Poccum ot 02.04.2012 .
Ne 23681)

Moctanoenexnne MuHucTepcTBa Tpyaa, MuHuctepctea counansHoro passutusi Poceuiickon ®egepaumm n Muimucrep-
cTBa obpasoeanusi Poccuiickon ®epepaumm ot 13.01.2003 r. Ne 1/29 «O6 yTBEpXKAeHUN NOPsiaKa 0GYyHEHNs! Mo OXpaHe
TpyQa v NPOBEPKU 3HAHWI NO OXpaHe TpyAa paboTHUKOB opraHnM3aumning

degepaneHbIi 3aKOH OT 27.07.2006 1. Ne 152-03 «O nepcoHanbHbIX A4aHHbIX», C UBMEHEHNAMU U AONOMNHEHNSIMU
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YOK 641.5:006.354 OKC 03.080.30 T58 OKCTY 0131

KritoueBble croBa: TyponepaTtopbl, TypareHTCTBa, NnepcoHan, pykoBoAUTENN OTAEN0B U I'IO,D,paSD,eJ'IeHI/IIZ, cne-

UnanncTol, KﬂaCCI/I(t)I/IKaLI,I/Iﬂ nepcoHana, KoUTepurn oLEeHKN nepcoHana, obLwme 1 ononHNTENbHbIE Tpe6OBa-
HWA, 3HAHNUA, YMeHNA
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