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BBegeHune

CxeMbl cepTudurKaLMm NpoayKLMn ¢ UCNOMb30BaHNEM CUCTEMbl MEHEXKMEHTa KaYecTBa opraHu3aLmum
MOryT GbITb BbIrOAHbI KaK AS1s1 OpraHn3aLmm, Tak v Ans opraHa no ceptudukaLum, npu onpeaeneHn cooTBeT-
CTBUSA NPOAYKLUMUU YCTAHOBNEHHLIM TPeBOBaHUAM M NOATBEPXKAESHUN TOTO, UTO NPOAYKUUA NPOAOITKaeT OTBe-
yaTb 3TUM TpeBGoBaHUAM.

B atux cxemax ceptudukaumns npoaykUmMmM oCHOBaHa Kak Ha OLeHKe COOTBETCTBUA CUCTEMbI MEHEAKMEH-
Ta Ka4yecTBa opraHu3auum ycTaHOBNEHHLIM TpeboBaHMUSIM, TaK U Ha OLIEHKE COOTBETCTBUA NPOAYKUUN YCTaHOB-
neHHblM TpeboBaHWAM Ha npoaykuwo. OpraHel Mo cepTuUdUKaLMM MOTYT UCNONb3OBaTb 00e cxembl
cepTudUKaLUmn NPoayKLUMK, Ha KOTOpble PacnpoCTpaHsAeTCa HAacCTOALMNIA CTaHAapT.

CxeMbl cepTudmkaummn NpoayKUMnM MOryT BbITb pas3nUyHBLIMU, BKITIOYas U Te, B KOTOPbIX He UCMONb3yeTca
cucTeMa MeHeXXMeHTa kadecTBa opraHusaumn. B HacTosileM cTaHaapTe HeT 3aknio4YeHUsa O TOM, uUTo
Kakas-nMbo cxema cepTudmKaLm NpoAyKUMN NpeBOCXoauT Apyryro. Bonee Toro, koraga opraH no cepTuduka-
L1 NpoAYKLIMU NPUMEHSIET HECKONBbKO CXeM cepTuduKaLMm Ans KaKoW-TO rpynbl 0AHOPOAHOM NPOAYKLMA, Y
opraHusaLum ecTb NpaBo BbIBOpa cXxembl, N0 KOTOPOM OHa XOUYeT cepTUULUPOBATL NPOAYKLMIO.

MpumMmeyaHune—B HekoTOpbIX CTpaHax TEXHUYECKUE PErMaMeHTbl NpeaornpeaensioT AOCTYnHbI(e) ans
MCNONb30BaHWA BUA(bI) CXeMbl cepTUdUKaLMM NPOAYKLIMK.

B ocHoBe HacTosLWero cTaHaapTa NeXUT NOHUMAaHWUE TOTO, YTO 3aMHTEePeCoBaHHbIE CTOPOHbI, TPUMEHSIIO-
LMe ero Ans paspaboTku cxem cepTudukaLmm NpoayKLUmMn, 3HaKOMBbI C:

- MpUHUMNAMU N NPaKTUKOW, Ha KOTOpble pacnpoCTpaHslOTC  MeXayHapoaHble cTaHaapThl
NCO cepun 9000;

- 6onee oBLLMMN NONOXEHNSAMM NO cepTUMKALMM U MHCTIEKLIMOHHOMY KOHTPOITH, YCTaHOBIIEHHbIMU ANA
cucTeM cepTudmKkaumn npogykumm B Pykosoactee MICO/MIK 67;

- TpeBoBaHNAMN Ha KOHKPETHYHO NPOAYKUMIO.
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HALULWOHANbHBLIAN CTAHOAPT POCCUUCKON ®EOEPALUMUMN

OueHKa COOTBeTCTBUA

PYKOBOACTBO NO NPUMEHEHUIO CUCTEMbI MEHEDKMEHTA KAYECTBA OPTAHU3ALIUU
NPU CEPTU®UKALIMM NPOAYKLIUU

Conformity assessment.
Guidance on the use of an organizations quality management system in product certification

DaTta BBeaeHna — 2014—01—01
1 O6nacTb NpUMeHeHuA

1.1 BHacToawem ctaHaapTe AaHo onucaHue obLiero noaxoaa, ¢ NOMOLLLIO KOTOPOro opraHbI No cepTu-
cdukaumm moryT paspaboTaTb U NPUMEHATL CXeMbI cepTUdUKaLMM NPoAYKUMAU, UCNoNb3ysa TpeboBaHNs cucTe-
Mbl MeHe)KMeHTa KadecTBa opraHusauun. YkasaHHble B HAcTOSILLEM CTaHAapTe NOMOXEHUs1 He ABNATCA
TpeboBaHUAMU K akKkpeauTauuu opraHa no cepTudukauuyM nNpoaykUuMM U He 3aMeHAlT TpebosaHuit
rOCTP NCO/M3K 65.

1.2 Copepxalumecs B HacTofWeM CTaHAapTe CXeMbl AaHbl TONbKO AN cepTudmuKaLMmn NPoayKUUU 1 BO
BCEX CMyYaax BKNOYAIOT B ceba cneaytowwme NPUHLIMMLI:

a) oueHKa CUCTEMbI MeHe)KMeHTa KavyecTBa opraHusauumn U cnocoBHOCTU opraHnsaunmn NOCTOAHHO
NOCTaBNATb NPOAYKUUIO, COOTBETCTBYIOLLYIO YCTaHOBNEHHbIM TpeboBaHUsM;

b) ucnbiITaHue, npoBepka Unu cpasHUMan BepudukaLMs COOTBETCTBUS NPOAYKLMN KPUTEPUSM CXEMBI U
yCTaHOBMNEHHbIM TpeboBaHUAM;

C) NMpUMeHeHVe COOTBETCTBYIOLLEA CXeMbl MHCTIEKLMOHHOrO KOHTPONA Ans obecneyeHnst NOCTOAHHOIO
COOTBETCTBUA NPOAYKLIMN, MOCTaBMASEMOI OpraHusaL e, ycTaHOBNEHHBIM TpeboBaHUsM;

d) ynpaBneHune Ucrnosnb3oBaHWEM 3HaKka coOOTBETCTBUA W/WNK NororpaMmel opraHa no ceptudukaumn.

1.3 B pamkax cxem cepTudumkaLm npogyKLmMm opraHbl No cepTudukaumm MoryT BepuduumMpoBaTth COOT-
BETCTBWE YCTAHOBMEHHBLIM TPeB6OBaHNAM HECKONbKMU criocobamu, BKIoUas OLEeHKY CUCTEMbI MeHEPKMEHTA
kayecTBa 3asiBuTens. Kakoi 66l H1 Bbina paspabaTtbiBaemas cxema, 3a opraHom no cepTudukaLmm octaroTes
MonHoMo4Us cepTudULMpoBaTh MM He cepTudunLMpoBaTh No aTol cxeme. OpraH no cepTudmKaL MM MOXeT No
CBOEMY YCMOTPEHUIo yCTaHaBMBaTb KPUTEPUN CXEMbl B JOMOMHEHUE K TEM, YTO OMUCaHbl B HACTOSLIEM
cTaHgapTe.

2 HopMaTuBHbIe CCbINKK

Cnepytolwime OOKYMEHTBI, HA KOTOPblEe AaHbl CCbIMKW, SABNATCA 00s3aTenbHbIMA Ana NpUMeHeHns
HacTosLLero AOKYMeHTa. [N 4aTMpOBaHHbIX CChITOK HEOBX0AMMO NPUMEHSATH TOMBbKO U3daHne ¢ ykazaHHOM
Aatoi. N HegaTUpOBaHHbIX CCbINIOK MPUMeEHsieTCsl nocregHee nsgaHne CCblNTOYHOro AoKyMeHTa (BKMovas
nobble nonpasku).

MCO 9000:2005 Cuctembl MeHeaxmeHTa kadecTBa. OCHOBHbIE NMOMOXEeHUS U CrIoBapb

MCO/M3BK 17000:2004 OueHka cooTBeTCcTBUA. Crnosapb 1 06LLMe NPUHLMAMNLI

3 TepMuWHbI M onpeaeneHus

B HacTosilwem cTaHgapTe MCnonb3oBaHbl TEPMUHBI M onpedenieHns, npueeaeHHble B MCO 9000,
NCO/M3K 17000, a Takke cneaytoliee:

3KCMepT No oLeHKe (assessor): Jluuo, koMneTeHTHoe B obnactu cepTudmkalum, HasHa4eHHoe opra-
HOM No cepTUUKaLMm NpoayKUMN 415 NPOBEeAEHNS OLLeHKN OpraH1u3aLmmn B MHOUBUAYanbHOM NOpSaaKe Unu B
cocTaBe rpynrbl 3KCNepToB.

WU3paHne opnumnanbHoe
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4 3JTtanbl peanu3auum cxembl

4.1 TlMpuHAaTUe pelleHUs NO cxeMe

Ana goctxkeHnsa Heo6XoAUMON YBEPEHHOCTU B paMKax CXeMbI cepTUdMKaLIUM NPOAYKLIUN, B KpUTEPUU
cXeMmbl cneayeT BKMoYaTb TpeboBaHNA CUCTeMbl MEHEKMEHTa kauecTBa, Kak aTo ycTaHoBrneHo B UCO 9001
WA B aHaNOMMYyHOM CTaHAapTe Ha CUCTEMY MeHePKMEHTA KayecTBa.

Mpumeyanwne— TpeboBaHna cUCTEMbI MEHEKMEHTA KavyecTBa MOryT BbiTb OcHOBaHbl HAa MCO 9001, Ha
OQ}HOM 13 CTaHAapTOB, yuUTbIBAOWMX OTpacnesyio cneunduky (Hanpumep NCO/TY 29001 n UCO/TY 16949), unm Ha
nogo6HOM cTaHaapTe Ha CUCTEMY MEHEKMEHTA Ka4uecTBa.

OpraHy no ceptudmkalm NpoayKL1M Npy NpUHATAM pelieHns o6 ypoBHe TpeboBaHuil cucTeMbl MeHea-
XKMeHTa Ka4yecTBa, KOTopble cneayeT BKMoUYaTh B KpUTEPUN CXEMDI, CRleAYET YUUTLIBATh PUCKM U 3aTpaThl, CBA-
3aHHbIE C MPUMEHAEMON CXeMOo cepTudUKaLmn NPOAYKLIUK.

Mpw BLICOKOM YPOBHE PUCKOB OpraHy no cepTudukaumm cnegyeTt paccMoTpeTb BO3MOXHOCTb BKMHOYEHNA
B KpUTEPUN CXEMbI C BOMbLIMM KONMYECTBOM TpeboBaHMiA CUCTEMbI MeHeDKMEHTA KauecTRa.

4.2 ®YHKLMM Mo peanusaLmm cxeMbl cepTuduKaLu NnpoayKuumn

CnegytoL e chyHKLMU BKIKOYAKOT BO BCE CXEMbI cepTUbuKaLMmn NPoAYKLMM B paMKkax obnacTtu npumeHe-
HWA HaCcTOsLLEro cTaHaapTa:

a) Bbibop;

b) onpeneneHue;

C) NpoBepKa U NoATBEPXAEHNEe COOTBETCTBUS;

d) MHCNEKLUMOHHbIN KOHTPOIb.

MprvmMmeyaHwune—3TM dDyHKUMN COBMECTUMBbI C TpeboBaHusMuK, yctaHoBneHHsimm B FTOCT P UICO/M3K 65.
Cxembl cepTudukaumm npogykumm, paspabartbiBaemble opraHaMmu no cepTudmkaumm, ¢ UCNonb3oBaHMEM HACTOSILLEro
craHpapTa, npueegeHbl B pykosoacTee VMICO/M3K 67. Onucanve npeAcTaBneHHbIX Bblwe GYHKUMA [AaHO B
MCO/M3K 17000.

B pasaenax 5—8 gaHo onucaHune BUAOB AesATENbHOCT M ANA KaXA0W U3 yKasaHHLIX Bhlllie (DYHKLIWIA, Kaca-
FOLLMXCS1 UCNOMB30BAHNA CUCTEMbl MEHEDKMEHTa KayecTBa opraHusaLmn Kak 4acTu cXxembl cepTudukaLmm
npoayKLmu.

5 BbiGop

5.1 Mpu BbINOMHEHUN 3TON PYHKLMM OpraHy no cepTudukaunm criegyeT cobupaTtb UHopMaLmto, ¢ Tem
4yTO6bI OMpeaennTb CTeNeHb COOTBETCTBUA TpeboBaHMAM (CM. pasgen 6).

5.2 EcnuopraHusauus BHegpuia cucTeMy MeHepKMEHTa KauecTBa, opraHy no cepTudukaumm cnegyet
NpoBeCTU NPOBEPKY AOKYMEHTOB, YTODbI YCTAaHOBUTL FOTOBHOCTb M CMOCOBHOCTL OpraHusaLMn U cTeneHb
NCNOMb3OBaHWUSA CUCTEMBI.

5.3 UTobbl 0611erunTh OLIEHKY, OT 3aABUTENS MOXET NoTpeboBaTLCA NPeAoCTaBUTh COOTBETCTBYOLLYIO
UHbopMaLMIo No cxeme B orpeaeneHHon popme. B npunoxeHusax Av B npuBeaeHbl ABa npumepa Takux opmM,
ofHa BecbMa rnpocTas U ogHa 6ornee cnoXHas, ¢ y4eToM KonmyecTBa TpeboBaHUn cCUCTeMbl MeHepKMeHTa
Ka4ecTBa, BKIIIOYEHHbIX B CXEMY.

5.4 B 3aBMCUMMOCTU OT XapakTepa CXeMbl U CTEMEHN UCMONb30BaHNA B CXeMe CUCTEMbl MEHeDKMeHTa
KayecTBa opraHusalnn, opraH no ceptudmKaLm gomkeH OblTb YBEPEH, YTO Y OpraHMsaLMm UMeeTcsl MUHK-
ManbHbIA OMbIT B MPUMEHEHUN CBOEN CUCTEMbl MEHEKMEHTa KayecTBa A0 NpeAcTaBneHus opraHusauuen
3as1BKM Ha cepTUdnKkaumio NpoayKumuu.

5.5 OpraH no cepTudurkaLmm MOXeT NPUHATL BO BHUMaHWe Ae ACTBYIOLLYIO B OpraHu3aLum ceptudumLm-
POBaHHYI0 CUCTEMY MEeHe)KMEHTa Ka4yecTBa MPW YCIOBWU, YTO OHa pacnpocTpaHsieTcs Ha:

a) obnacTb NpMMeHeHUs paccmaTpuBaeMon NpoayKLUnK,

b) y4acTku, Ha KoTopbIX NpoBOAUTCA 3Ta paboTa.

MpwnMedyaHune— MoxeT GblTb TaKKe pacCMOTPEH BOMPOC O TOM, 40 KaKOI CTeneHun cepTndunKaumusi CUCTEMbI
MEeHe)KMEHTa KayecTBa nonyyaeT B3auMHOE Npu3HaHue, yUnTbIBasi, OCYLECTBUIT NIU €€ aKKpeOUTOBaHHLIN opraH umnm
opraH, npoLleawnii OLEHKY COrNacHo COOTBETCTBYIOLMM MEXAYHapoaAHbIM cTaHaapTam (Hanpumep MCO/M3K 17021 n
MCO/M3K 17040).
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5.6 OpraH no cepTudurKaLMmn AOIDKEH OLEeHUTb NpeaocTaBneHHyo uHdopmMauuio, 3anpocuTb A0ONONHU-
TesbHYI0 MH(bopMaLMIO, eClN OHa HYXXHa, U OLLeHUTb, MOXHO U NeperTu HenocpeaCcTBEHHO K (hyHKLUK onpe-
AeneHus o 4aHHON 3asiBKe.

5.7 OpraH no cepTudukaLm 4OMKEH yCTaHOBUTL AaTy NOceLLeHNUs opraHu3auun-3assuTens u chopmu-
poBaTb KOMUCCUIO (TPYNNY 3KCMEPTOB) AN NPOBEAEHUA OLIEHKN, B KOTOPYIO BKITHOYEHbI NULLA, KOMMETEHTHbIE B!

a) TpeboBaHUAX, NPUMEHSIEMBIX K MPOAYKLIMW;

b) cooTBeTCTBYIOWMX NpoLieAypax U MeToAaxX UCMbITaHNI UMW KOHTPONS;

C) npoueaypax oLEeHKU COOTBETCTBUS;

d) TpeboBaHUAX Ha cUCTEMY MeHeXKMeHTa Ka4uecTBa, BKIIIOYEHHLIX B CXEMY;

€) MeToaoNornsaX NPoBedeHUs ayauToB — NpoBepoK, CornacHo pekoMmeHgaumam no UCO 19011.

Mpunmeyanune— [JononHuteneHylo MHOPMaALMIO O AEATENBHOCTU MO ayauTy U TPebBOBaHMsAM K NIUYHbLIM
KavecTBam, 3HaHUAM n kBanudurkaumm ayautopoB moxxHo Hantv B UCO 19011.

6 OnpepneneHue

6.1 B3aBUCUMOCTU OT KOHKPETHLIX TpeBoBaHUIA CUCTEMBI MEHEAXKMEHTA KavyecTBa, BKITOYEHHbIX B COOT-
BETCTBYIOLLYIO CXeMy cepTudunkaLmm npoayKLumm, BONpockl, KOTOPble AOMKHA U3yvaTb KOMUCCUS MO OLeHKe
NPOU3BOACTBEHHLIX NNoWaaen opraHusauumn, MOryT UMeTb 3HauuTernbHble oTiM4uA. Komnccun no oueHke
cnegyeT NpeAnpuUHATL cneaytolme AeACTBUS:

a) onpeaenuTb NPaBUIbHOCTL U MOJTHOTY NpeACcTaBNeHHON B 3asBKe UHopMaLunu;

b) ynoctoseputbes, UTO ¥ OpraHnsaumm ectb Heobxogumoe o6opyaoBaHue, NepcoHan u TexHU4eckue
BO3MOXHOCTU ANA BbINOMHEHWNSA 3aa4, CBSA3aHHbIX C ee yyacTMeM B cxeme cepTudukaumm NpoayKuum;

C) NMpoCUTL OpraHu3aunio NPOAeMOHCTPUPOBaTh ee CNocoBHOCTL K NpoBeAeHUI0 MOHUTOPUHIa U U3Me-
peHuiA NpoayKuUW Ana NoATBEPXAEHUSI COOTBETCTBUS UCMIONMb3YeMbIM B CXxemMe TpeboBaHUAM Ha KOHKPETHYH0
NPOAYKLUIO; 3TO MOXKET NoBeYb 3a coboi Bepudunkauuio peaynbTaToB UCMLITaHUA UM OTYETOB MO NpoBeEpKam
CO CTOPOHbI OpraHa no cepTudukaLmu;

d) yaocToBepUTbCH, YTO OpraHu3aumusl BbINOMHSET Te MpoLecchbl CUCTEMbl MEHeMKMEHTa KayecTBa,
KOTOPbIe AOMKHbI OCYLLECTBIATLCSH OpraHu3aumnen Kak 4acTu cXxembl cepTudnkaumm NpoayKumn, UYTo B opra-
HU3aLumn ecTb HeoBX0AMMEIE 3anaHUpPOoBaHHbIE MePONPUATUS, FrapaHTUPYIoLLNE, YTO BHeAPEHHbIE NPOLLeCChl
cUCTeMbl MeHeXXMeHTa kavecTBa byayT adbeKTUBHO NoAAePKMBATLCS.

6.2 lMocne oueHKN CUCTEMbl MEHEKMEHTA KayecTBa KOMUCCUEN opraHa no cepTudnkaLmum AomKeH
6bITb MOArOTOBMEH OTHET/aKT No pesynbTaTaM OLEeHKW. BMecTe ¢ 3anonHeHHOMN 3asBKOM 3TOT OTYeT/ akT Aor-
XeH ObITb NpeacTaBfieH OTBETCTBEHHbIM NMUAM WX rpynne nuL opraHa no cepTudmkalmm ans npuHaTUs
peLUeHns 0 TOM, NPU KaKnx YCNOBUSX 3asiBKa MOXeT ObITb NPpUHATA. Takne yCroBusl MOryT kKacaTbCsi CO34aHNs
YBEPEHHOCTW B TOM, YTO B pesyribTaTe UCNONb30BaHWUs 3asBUTENEM CBOE CUCTEMbI MEHEXKMEHTA KavyecTBa
MPOAYKL S NOCTOSHHO NPON3BOAUTCS M MOCTABMNAETCA COrNMacHO YCTaHOBMEHHbBIM TpeboBaHMAM.

6.3 BknioveHune AONONAHWUTENbHBIX MPYNN 0AHOPOAHOM NPOAYKLMM MOXET BbITh TONLKO NOCHe TOro, Kak
opraH no cepTudurkaLmv NoATBEPAU, YTO 3Ta MPOAYKL NSl COOTBETCTBYET YCTaHOBINEHHBLIM TpeboBaHNsAM cuc-
TEeMbl MEHEeIXKMeHTa KayecTBa, OpUEeHTUPOBaHHBLIM Ha HOBYIO(ble) rpynny(bl) O4HOPOAHON MPOAYKLMN.

6.4 MpuonpegeneHnn pyHKLUMIA opraHa no cepTudmKaL 1, eCnm npeayCMoTPEHO COOTBETCTBYIOLLEN cXe-
MOI cepTudnKaLmm NPoayKLMA, AOTKHBI BbITb OXBaYeHbl BCe CpeAcTBa OpraHM3aLnm, UMeroLmne OTHOLLEHNE K
npoLeccy NpoekTUpoBaHUs NPOAYKLUN, HE3aBUCUMO OT TOrO, ABMSOTCS OHW YaCTbHo OpraHU3aL/mn Um HeT.

6.5 Ecnucuctema MmeHegKMeHTa kKayecTBa NpeanpusaTus ceptTuduunpoBana akkpeMTOBaHHLIM opra-
HOM no cepTudmKaummn, To opraHy no cepTUdUKaLMM NPOAYKLMN CrieayeT 3TO YyUNTbIBaTb NPU onpeaeneHnm
3aTpaTt BpeMeHu Ha NpoBeeHNe OLIeHKN.

MpunmeyaHune— CneagyeT Takke y4uTbIBaTh CTENEHb B3aVMHOTO MPU3HaHUSI CTOPOHaMV cepTUdUKaLmum cuc-
TeM MeHePKMEeHTa KayecTBa. OTO MOXeT OTHOCUTBLCS K OpraHy No cepTudUuKaLmm, akkpeauToBaHHOMY UK NONy4YmBLLEMY
3KCMEepTHYIO OLEHKY COrNMacHO COOTBETCTBYIOWMUM MeXOyHapoaHeiM cTaHgaptam (Hanpumep WCO/M3K 17021 w/vnn
NCO 17040).

7 MNpoBepka v noaTBEPXAEHUE COOTBETCTBUS

7.1 KoHKpeTHbIli cnocob MCnonb3oBaHNa NPU3HaHHON CUCTEMBI MeHeKMeHTa kavecTea ByaeT 3asu-
CeTb OT KOHKPETHbIX TpeBGoBaHMiA COOTBETCTBYHOLLE CXeMbl CepTUDUKALIM NPOAYKLWA.

Mpouecc cepTudnkauum cneayeTt NPOBOAUTL Tak, Kak ONUCAHO B CXEME, U B CepTUPUKALIMOHHBIX AOKY-
MeHTax cnegyeT ykasaTb, YTO cucTeMa MeHeDKMEeHTa KauecTsa opraHm3aalLim pacnpocTpaHsieTCsl Ha BCex npo-
M3BOACTBEHHBIX NNowWaaKkax, rae AeUCcTByeT cepTUdUKaT COOTBETCTBMSA Ha NPOoaYKLIO.
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7.2 Mep.bii NpUMep: B ocHOBE NPOCTON NPOoLLEayPbl MOXET BbiTb TOMLKO UCMOMNb30BaHWUE AaHHbIX UCMbI-
TaHWi, BbIAaHHLIX naGopaTopueil opraHW3aumK, T. €. OCHOBaHHLIX Ha TeX TPeBoBaHMAX K UCNbITaTeNbHLIM
CpeacTeaM U TeX METOAMUKAX OpraHM3aLmMm, KOTopble UCNIONb3YIOTCA NPU OUeHKe (CM. NpunoxeHne A). B aTom
cnyJae aKkcnepT opraHa no cepTudukaumm gomkeH 6yaeT noceTuts NaGopatoputo, ¢ TeM 4ToBbI:

a) NpUCYTCTBOBATb Ha BCEX BUAAX UCTIbITAHUIA UMW KOHTPONA, BKNtoYasa oT6op npo6;

b) npucyTcTBOBaTL HA HECKOSLKUX BUAAX UCMLITAHWIA UITN KOHTPONS;

C) NPOBepUTL pesynbTaThl UCTBITAHWIA OPraHW3aLMmM UM NPOTOKOMbI NPOBEPOK U NPU3HATL UX, ECNIU OHK
B nopsaake.

MpwnmeyaHune—[Ans ucnoiratenbHblX U KANMGPOBOYHbIX NatopaTtopun B UCO/M3IK 17025 cogepxaTcs Kak
TpeboBaHNsA K CUCTEMaM MEHEPKMEHTA, TaK U TpeBoBaHMA K TEXHUYEeCKoN komneTeHTHOCTW. [Mpu paboTe no cxeme ceptu-
hrKaummn NPoAYKLMM B COOTBETCTBUM C HACTOALWMM CTaHAAPTOM TpebyeTcs TONbKO oueHka TpeGoBannii cucTeMbl MeHea-
XMmeHTa kadecTBa. UCO/MIK 17025 He npegHasHaveH Ansa ncnonb3oBaHus B kadecTee 6a3bl ans ceptudmkaumm cuctem
MeHeaXXMeHTa KayecTBa naboparopui.

7.3 Btopoi npumep (cm. npunoxeHue B): Bcnea 3a onpegeneHnem dyHKUMK, BKNoYatoLwen B cebsa
oLeHKy 60MbLLIOro KONMYeCTBa NPOLIECCOB CUCTEMBI MEHEADKMEHTA KaYeCcTBa OpraHU3aLnm U BCeX Apyrux Tpe-
60BaHuWIn cxeMbl cepTUdUKaLmMm NpoayKUMK, OpraHu3aLmMn paspeluaeTcs Npyu MHCNEKLMOHHOM KOHTPpOSE Npu-
MEHSTb 3HaK COOTBETCTBUA Ans onpeaeneHHbIX rpynn 0AHOPOAHON NPOAYKLUMW, NPU Haa30pe 3a Held B paMKax
WHCMEKLUMOHHOIO KOHTPONS.

7.4 Hanpumepax, npuBedeHHbIX B NPUNoXeHUaxX A 1 B, UnniocTpnpyoTcs CxeMbl, B KOTOPbIX UCMONb30-
BaHO HeGosbLIOe KONMMYEeCTBO TpeboBaHUn CUCTEMBI MEHEPKMEHTa KavyecTBa (NpunoxeHue A) U 3HauuTe b-
Hoe KonuyecTBO TpeboBaHWI CUCTEMbI MEHeMKMEHTa kadvecTBa (npunoxeHue B). B gononHeHne K 3TuUM
npvMepam CyLLecTBYeT MHOMO pasfninyHbiX KOMOUHaLUNMA BO3MOXHbIX TpeGoBaHMUIA, KOTOpbIE OpraH no cepTudu-
KaLyu MOXeT UCNonb3oBaTh AN yAOBNETBOPEHWUA Pa3NUYHBLIX NOTPeBGHOCTER.

[MpumeyaHnune—IlpegoctaBneHne ceptTudukaumm NPOAYKUMN B paMKax CXeMbl cepTudmKaLmm NpoayKumm,
OCHOB@HHOI Ha HACTOsILLEM CTaHAAPTE, He O3Ha4aeT, YTO COOTBETCTRYIOLLAsA CUCTEMA MEHEKMEHTa KaueCcTBa Takxe cep-
TnduumpoBaHa.

8 WHCNeKUMOHHbIN KOHTPOnb

HacToswwasa yHKUMS cCOCTOUT B peaocTaBneHn NoATBEPXKAEHUA TOro, YTo cepTudunLmpoBaHHas npo-
AYKUUS NpoaosiKaeT yaoBneTBOPATb yCTaHOBMEHHBIM TpeboBaHUAM B TEKYLLUIA NEPUO BPEMEHN.

[eTann NHCNEeKUMOHHOro KOHTPOMA MOrYT BbITh pa3fNUYHBIMU B 3aBUCUMOCTH OT NOTpeBHOCTen CXEMbI.
TeM He MeHee, BCeraa NPUMEeHsIIoTCA HkecneayoLme obume npuHUMnb.

a) Mpu NnpoBeaeHUN NHCMEKLMOHHOTO KOHTPONS Ha 060pyA0BaHUN OpraHU3auvn aKCnepTy opraHa no
cepTuduKkalmn cnegyeT yAOCTOBEPUTLCS, UTO BCe TpeboBaHUA CUCTEMbI MEHEAXXMEHTa KavyecTBa, npeanu-
CaHHble B CXeMe, BbIMOSHAIOTCS M YTO MPOAYKLMSA, Ha KOTOPYH pacnpocTpaHAeTCA cxeMa, NpodokaeT cooTae-
TCTBOBaTb YCTaHOBNEHHbIM TpeboBaHusiM. OBbIYHO 3KCMepT opraHa no cepTuduKauum NPUCYTCTBYET Ha
HeKOTOpPbIX BbIBpaHHbIX UCMBITAHUAX UMM KOHTPOIE, NPU BepUdUKaLmm 3anucei 1 Nnposepke NPoAyKUMU Ana
onpegeneHns cooTBeTCTBUS TpeboBaHUSAM.

b) Bo Bpems MHCNEKLMOHHOrO KOHTPOMSA credyeT paccMOTPeTh BbINONHEHUE KPUTEPUEB CXEMBI U Kak
OHU CBAA3aHbl C HOBOW MU MOANDULIMPOBAHHON MPOAYKLMEN B paMKax yTBepXXAeHHOW rpynnbl 0qHOPOL4HOM
npoaykuun. Ecnu 6eino onpegeneHo, 4To BO3HUKNN USMEHEHWs, KOTOPble MOrN NOBAUATL Ha NPUMEHEHUe
3Haka COOTBETCTBWS Ha HOBOW UN MoAUGULIMPOBAHHOM NPOAYKLMM, 3KCNepT AOMKEH oBpaTUTLCS K OTBET-
CTBEHHOMY NULY WX rpynne nuil, oTBeYalolwnx B opraHe rno ceptudukaumn 3a NPUHATUE pelleHust o
cepTudukaLmn.

c) B cxeme cneayeT ykasaTb MUHUMaTbHYIO YaCTOTY NOCELLEHNIA (MHCNEKUMOHHOTO KOHTpOons). MHenek-
LIMOHHBI KOHTPONb AOMKEH NPOBOAUTLCA Ha BCeX MecTax, yKasaHHbIX B cxeme. Hanpumep, ecnu npoaykuus
N3roToBIeHa, CrpoeKTUpPOBaHa, UCNbITaHa B pasHbIX MECTaX 1 3TU BUAbl AeATENbHOCTU AABMSAIOTCA YacCTbIo CXe-
Mbl, UHCNEKLUOHHBIN KOHTPOITb AOMKEH OXBaTbIBaTb BCE COOTBETCTBYOLUME MecTa (cMm. M. 6.4).

9 3HaKk cooTBeTCTBUA

TpeboBaHua Mo Bbldavye W NPUMEHEHWUIO 3HAKOB COOTBETCTBUA TPeTbeW CTOPOHbI cofepXaTca B
NCO/M3K 17030. JancHeiwne MeToaMYecKUe ykasaHUs MOXHO HailTu B Pykoesoactee MCO/M3IK 23 u
PykosoacTtee NCO 27.
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MpunoxeHne A
(cnpaBouHoe)

Mpumep cpopmaTa gaHHBLIX ANA CXeMbl cepTUdUKaLUM NPOAYKLUU, B KOTOPOWU UCNONb3yeTcA Manoe
KONU4ecTBO Tpe6GoBaHUiA cCUCTEMbI MEHEeXKMEeHTa KayecTBa

A.1 BBepeHwue (He AaBNAETCA YacTbio hopmaTa AaHHbIX B CXEME)

3710 Npumep hopmbl NpeACTaBEHNs AaHHbLIX CXeMbl OpraHa no ceprudukaumm gns opraHnsaumm, obpaluaiowencs
3a cepTudmkaumen no cxeme, paspaboTaHHON B LENSX UCTIONb30BaHUS UCNbITaTeNbHOW nabopaTtopum opraHnsaumu aAns
NONy4eHNs HEKOTOPbIX UMW BCEX AaHHBIX UCNbITaHWIA, TpebyeMbIx AN 0603Ha4YeHNs COOTBETCTBUS NPUMEHSIEMbIM Tpe6o-
saHusiM. MNpumep ocHoBaH Ha TpebosaHusx NCO 9001.

B aaHHOM npumepe TpeboBaHMsA cUCTEMbI MEHEAXKMEHTA KaYeCcTBa OpraHu3aumm, Nognexallne oLueHKe opraHoM rno
cepTuduKaumm No AaHHOM cxeme, CBSA3aHbI C:

- ynpaeneHneM ycTpoNCTBaMu A4 MOHUTOpPUHIa u namepenun (MCO 9001, n. 7.8);

- MOHUTOPWHIOM U n3mepeHnem npogykumm (MCO 9001, n. 8.2.4).

OueHKa CMCTEMbl MEHEKMEHTa KavecTBa opraHv3aumm BkroyvaeT B cebs Takve BONpOChI, Kak:

- Mpoueaypbl U MHCTPYKLMK MO NpoBedeHnIo NabopaTopHbIX onepauui;

- Npedenbl TOYHOCTU BCEro UCMONb3yeMOoro M3MepyTENbHOMO M UCTbITaTeNbHOro 06opyaoBaHus;

- YCINOBWS OKpYXaloLlel cpedbl, B KOTOPOW OCYLLEeCTBISOTCS KanMbpoBKY;

- YCINOBUWSA OKpYXatoLwer cpedbl, B KOTOPbIX NPOBOAATCH UCNbITaHUS;

- METOAbl U3MEPEHWSA U UCMbITAHNS;

- HanM4re COOTBETCTBYIOLEN U3MEPNTENBHOW NCMbITAaTENbHOW annaparypsl;

- aAeKBaTHOCTb 3MeKTpoCcHabXeHWs Ansi BbINONHEeHNs TpebyembiX CMbITaHWi;

- NporpaMma opraHuaaumm no kanvbpoeke 060pya0BaHUS;

- AeMOHCTpaLms cnocoBHOCTY NPOBOANTL UCTbITAHWSA B COOTBETCTBUM C YCTAHOBNEHHBIMW OPraHoM Mo cepTudmka-
uunn TpeGoBaHNsIMMU.

Mpw BIGOPE hyHKLUIA OpraH no cepTuduKkaumnm MOXeT pacCMOTPETH CrieytoLLme BOMPOChHI:

a) noaTBepXAEHWE B OpraHn3aumm BONpoca o TOM, KTo ByZieT ee OTBETCTBEHHbIM NpeCcTaBUTENEM U ero 3aMecTu-
Ternem rno Bcem pabortam, CBsI3aHHbLIM C OPraHOM MO cepTudukaumm;

b) oueHvBaHWe 3HaHUS B OpraHn3aunmn NPUMEHsIEMbIX TPeGOBaHUIA M KaK 3TV 3HAHWSI TOCTOSIHHO NOAAEPKNBAIOTCS;

C) NpoBepKaKOMMETEHTHOCTU MNEPCOHAaNa, NPOBOASILLLETO UCTIbITAHWE NPOAYKLMK, BKIIOUasi HABLIKW NO NPOBEeASHUI0
WUCNbITAHUMA B COOTBETCTBUM C Tp660BaHVIF|MM.

Bcio nndopmaumio no BellienepeyncneHHsiM BONPocaMm MOXXHO HanTK B hopmaTte AaHHbIX CXeMbl (CM. NpUMep B
A2).

A.2 ®opwmart gaHHbIX cxeMbl (06pa3seu)

Heno Ne
(cpaiir)

HasBaHne opraHusauvm

BBoAaHaA 4acTb M UHCTPYKLMK

HacToawwmii chopmat npegHasHayeH Ans npegoctaBneHunsi opraHy no ceptmdukaumn cneaytowen nHdopmauum:

a) cMCcTeMbl MEHEeXKMEeHTa KaueCcTBa OpraHu3aumnm Ansi rapaHTum, YTo BCS NPOAYKUWA, Ha KOTOPOW NPOCTABIEH 3HAaK
opraHa no ceptTudurkauum, COOTBETCTBYET NPUMEHSAEMbIM TPeB6OBaHUSM,

b) komneTeHTHOCTW M 06s1I3aHHOCTEN NepcoHana opraH1M3aLmm, 0TBeUaloLLEro 3a BbiNoNHeHWe TpeGoBaHniA CXeMBbI.

Ha kaxabii n3 yKasaHHbIX BONPOCOB opraH no ceptudukauum TpebyeT npegocTaeneHns 4oKyMeHTaumm ans nog-
TBEPXAEHWUA OTBETOB, IAe 3TO LenecoobpasHo. Konva gokymeHTauum AoMmKHa XpaHUTLCA B Aene (daline) B opraHe no cep-
Tudurkaummn.

OpraHn3aums goMKHa 3anonHuTb 3Ty hopMy U BO3BpPaTUTh €€ B OpraH no ceptudukaumm co BCnomoraternbHbIMKU
AOKYMEHTaMm A0 TOro, Kak 3KCrnepThbl opraHa rno ceptudmkaLmm noceTsiT opraHn3saumio. Ans kaxaoro HOBOro Unm AononHu-
TENbHOrO MECTOHaXOXAEHWS OpraHU3aumm crnegyeT 3anonHuTb hopmy.

3anonHeHHasa opma, AOKyMEeHTauus 1 Nporpamma rno oLeHKe COOTBETCTBUA OpraHM3aLum UCNOMb3YI0TCA B KAYECT-
Be OCHOBaHWS Ansi OLEHKMN.
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UT06bI COXpaHWTb CEPTUUKALMIO MO STOK CXEMe, OpraHnsauum cnegyet CPOUHO B NMCbMEHHON hopme nHopmu-
poBaTb OpraH no ceptTudmKaLmm o NioBbIX U3AMEHEHUSIX B OpraHn3aumm, nepcoHane, MHopmaunm n apyrux aetansx, coot-
waemblx B aTon dopme. COTpyaHVKM opraHa no ceprtudvkaumm AOIDKHbI NEPUOANYECKU NPOBEPATb MHMDOPMaLUMIo,
cogepxalyloca B aTon hopMe, BO BPeMs NOCNneayowmx noceweHun, Ytobel onpeaennTes U caenartb 3anucy o nobblix
M3MEHEHWUSIX, KOTOPbIE MOTTN MPOU3ONTH.

Ecnu B hopme HegocTaToHHO MeCTa A4nA 3anpalwmveaemon uHpopmauumn, B COOTBETCTBYIOLWEM pasaene cnedyeT
caenarb NPUMeYaHne, KHanpumep, CM. NPUNOXEHNE. .... OT ....».

Tpebyembii MmaTepuan Heo6xoaMMo MaeHTUULMPOBaTL, NPOCTABUTL A4aTY U NMPUNOXUTL K hOpPME.

Mocne sanonHeHus ata hopma u ee cogepXumoe CTaHOBATCSI KOHMaeHuMansHon nHhopmMmaumnen, n opraH no cep-
Tndomkaumm GyaeT ¢ Hel o6pawaTbCs Kak C TAaKOBOMW.

1 MecToHaxoxaeHue opraHn3aunmn u hpaMmunnum oTBETCTBEHHbIX NN,

MecTo (LeHTp), rae NPOBOAATCA UCMbITAHUS UK MHCMEKUMA (aapec NONHOCTLIO)

a) OTBeTCTBEHHOE NWLO B 3TOM LEHTPe, 3aHMMaIoLLeecsl BONPOCaMu, KacalolMMICH NPOBEAEHNS OLEHKN NPOAYKLMN
rno 3TON cxeme:

Nmsi:

LornxHocTb:

MecToHaxoxaeHwne:

TenedoH:

OneKkTpoHHas noyTa:

dakc:

3TOMY ULy cregyeT UMeTb MMCbMEHHbINA JOKYMEHT C YKa3aHMeM ero nofiHoMOuUMiA NPeacTaBnsATh opraHuaumio, obec-
ne4YvBaTb BbINONHEHWE TpeGoBaHMIiA opraHa no cepTmuKaLmnm u BHOCUTb HEOBX0ANMbIE N3MEHEHWS B NPON3BOACTBEH-
Hbl€ UCMbITATENbHBIE CPEedCTBA U NPoLeaypbl, KOraa aToro TpebyioT cTaHAapThl OpraHa No cepTUUKALIMKN U CBA3AHHbIE
C HUMM OOKYMEHTbI,

CyLwiecTByeT nNu Takoe nuuo? na O Her [

Mepea KeM 3TO NMLO OTYUTLIBAETCA? (UMSI, JOMKHOCTb)

6) Mims anbTepHaTMBHOIO NMLA, UMEIOLWEro Takue xe 06a3aHHOCTH, Kak B M. 1a)

2 MNpownssogcTBeHHOE NpegnpuATHe (MOCTaBLUMK)

HassaHwve (nonHocTb10)

Agpec (nonHocTbH)

JIvuo B Npon3soacTBEHHOM NpeanpusaTUK (y NOCTaBLLMKa), OTBEYaloWee 3a peanv3aumio NpoayKuum, oLeHUBagMon no
3TON CXeMe:

wms:

HonxHocTb:

TenedoH:

OneKkTpoHHas no4Ta:

dakc:

3 Cuctema meHeaXXMeHTa KavyecTBa

3.1 CywecTByeT N BHEAPEHHAA B OPraHn3aLmm CMcTeMa MEHEXXMEHTa KauecTBa B COOTBETCTBUM ¢ TpeBoBaHnsAMN
MCO 9001 unn aKkBMBanNeHTHOro CTaHAapTa Ha CUCTEMY MEHEKMEHTa KadecTBa?

..................................................... Da O Het [

F,u,e 3TO NpuemMmnemo, ykaxuTe SKBUBAIeHTHbIN CcTaHaapT Ha CMCTeMY MeHeKMeHTa KavYecTBa.

3.2 CeptudmumnpoBaHa N cuctTema MeHeXXMeHTa KauecTBa akKpeaAMTOBaHHbIM OPraHoM no cepTudukaumumn?

Oa [ Her [
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3.3 OxeartbiBaeT nv 06nacTb NPUMEHEHNUs1 cepTUUKALMM CUCTEMbBI MEHEXKMEHTa Ka4eCTBa NPOU3BOACTBEHHbIE NPO-
uecch! (NpoLuecchl NOCTaBKWU) Arsi TOW rpynnbl OAHOPOAHON NPOAYKUMK, cepTUUKALMIC KOTOPOW NPOCAT NPOBECTN?

Oa [ Her [

3.4 OxBadeHbl MU cepTUMKaTOM (aMmn) Ha CUCTEMY MEHEKMEHTa KavecTBa BCe NMPOU3BOACTBEHHbIE NIOWAAKN MO
Npou3BoACTBY (NOCTaBke) NpogyKuMmn?

Oa [ Her [

Ecnu «pax», noxanyincra, npunoxnTe Konuio AencTByowero(ux) ceptudmkata(oB) u, ecrnv ecTb, KOMWIe oT4eTa Mo no-
cnegHemy ayauty.

4 MepcoHan

B kavecTtBe NpUNoXXeHnd npeacrasbtTe JOKYMEHTauuto no cucteMme MeHeKMeHTa KavecTBa, B KOTOpOVI yCTaHOBIeHa
OTBETCTBEHHOCTb N NMOJIHOMOYNA BCEX COTPYAHUKOB, OTBEYalOWMX 3a NpoBeaeHne VCMbITAHUIA K KOHTpPOnNb NpoaykKuun
Ha COOTBETCTBME Tpe6OBaHVIF|M N HanncaHune akTtoB N0 MOHUTOPUHTY U U3MEPEHNIO NPOAYKUNN.

MpunoxuTe AOKyMEHTaUWIe 0 TpeByeMOl KOMIMETEHTHOCTU STUX COTPYAHWKOB M daHHble 06 nx obpasoBaHun, obyqe-
HWU, OMbITE W KBaNMUKaLWW.

5 YnpaBneHune cpeacTBaMu MOHMTOPUHIa 1 U3MepeHun

Kputepnu: Cuctema MeHepKMEHTa KavecTBa AOMKHA ObiTb pe3ynbTaTUBHOW NpU YNpaeneHnn cpeacTBaMm MOHUTO-
PUHra n N3MepeHnii, NCNonb3yembiMy A Bepudmrkaumm COOTBETCTBUA Npogykumny cornacHo n. 7.6 MCO 9001 wnu ak-
BMBaNeHTHOrO CTaHAapTa Ha CUCTEMY MEHEPKMEHTa kavecTBa (KOTOpbIV crieyeT ykasaTb).

5.1 Kakoe namepuTernbHoe 1 ucneitatensHoe o6opyaoBaHue NCnonb3yeTes Ansi NpoBeAEHUs! NCTbITaHUA?

MepeuncnnTb ¢ ykazaHMeM CEPUIHBLIX HOMEPOB M AuanasoHa U3MepPeHUi U NPeaoCTaBUThb AaHHbIE O TOYHOCTW N3Mepe-
HUS KQXKQOrO U3 HUX.

5.2 Kak 4yacTto npoBoaMTCs KanvbpoBKka U3MeEpUTENBHON U NCMbITaTENbHOW annapaTypbl?

MepeuncnnTb NO KaXXZoOMy Npuoopy.

5.3 Kak ngeHtuduumpyeTtcsi cTatyc KanmbpoBKkU N3MepPUTENBHOIO U UCTblTaTenbHOro o6opyaoBaHusa?

5.4 Kakue ctaHgapTHble NpnBopbl NCNOMNb3YOT A5 KanmbpoBKn?

5.5 BefyTcs N NOCTOSHHBIE 3aMUCK MO KarTMOPOBKE KaXXA0ro COOTBETCTBYIOLLENO M3MEPUTENBHOIO U UCMLITAaTENBHOIO
npubopa?

Oa [ Her [

5.6 VmetoTcst nu npoueaypbl KanMbpoBKU B NMMCbMEHHOM BUAE?

Oa [ Her [

5.7 Ha koro Bo3noxeHa 0TBETCTBEHHOCTb NO 3TOMY BONPOCy?

5.8 OnuwwTe, Kak CTaHdapTHbIE NPUBOPLI OTCMEXMBAIOTCS MO HALMOHANBHLIM M MEXAYHapOoAHbLIM cTaHaapTam.

6 Mpouenypbl NCNbLITAHMA

6.1 CywecTByIOT N AOKYMEHTUPOBAHHbIE MPOLEAYPbl HA BCIO UCTMbITEIBAEMYIO NPOAYKUNIO?

Oa [ Her [

6.2 Kto oTBevaer 3a ux Bbinyck?

6.3 [ocTynHbl Ny npouegypbl BCEM COTPYAHUKAM, 3aHNMAOLWUMCS UCTBITAHUSIMN?

Na [ Her [

6.4 KOMMETEHTHbI I COTPYAHMKM, 4TOGbI MOHSITL MPOLEAYPY W BbIMOMHNTL BCE TPEGYEMbIE UCTbITAHMS?
Oa [ Her [

rlpe,D,OCTaBVITb CMUCOK BCEX COTPYAHUKOB, KOMMETEHTHbIX NPOBOAUTL UCMbITAHUA.

6.5 CyluecTByeT N JOKYMEHTUPOBaHHas NpoLeaypa ynpaeneHns, BKINoUaowas KOHTPOnb 1 yTBEPXAeHNe METOA0B
MCMbITAHUS1 B COOTBETCTBUM C U3BMEHEHUSIMU COOTBETCTBYIOWMX TPEBGOBaHUIA?

Oa [ Her [

MpepoctaBnTe NOAPOGHYIO MHAOPMALIMIO.
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6.6 VmetoTcs nu 3anncy pes3ynbTaToB UCTbITAHUIA UK NPOBEPKM OLEHMBAEMON NPOAYKUUM NO AAHHOW CXeme?

Ja [ Her [

Ecnin HeT, To novemy? MNMpegoctaBnTb NogpPo6HY0 MHOpMaLmio.
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Mpwunoxenne B
(cnpaBo4HoOe)

Mpumep chopmaTa AaHHLIX NO cXeMe cepTUdMKaLMM NPoAYKLUN, B KOTOPOW MCMOMb30BaHbl MHOTME
Tpe6oBaHUSA CUCTEMbI MeHeQKMEHTa KavyecTBa

B.1 BBeneHue (He ABNAETCS YacTbio POPMbI AaHHLIX CXEMbI)

9710 npumep hOPMbI AaHHBIX CXEMbI OpraHa no cepTudukaumm ans opraHusaumm (B 4aHHOM clyvae — opraHusa-
LMK, BbIMyCKatoLLEe N SMeKTPOTEXHNYECKYIO NPOAYKLUMIO), NpeTeHayoWweln Ha cepTUdMKaLmo CBOEH NPOayKLMK MO CXeme,
paspaboTaHHON Takum 06pasoM, YToOb! ncnonb3oBaTh 6obLLIOE KONUYECTBO TPeboBaHWUI CUCTEMbI MEHEPKMEHTa Kadec-
TBa. B 9Ty cxemy BKNoYEHbI crnegytowme Tpe 60BaHWsA: NNaHnpoBaHUe NpoLECCOB XXU3HEHHOMO LMKNa NPoAYKUMK, npouec-
Cbl, CBSI3aHHbIE C NoTpebuTenem, NpoekTMpoBaHue 1 pa3paboTka; 3akyrnku, NpoOU3BOACTBO U 06CyXMBaHWE, MOHUTOPUHT U
n3MepeHune NpodyKumm, ynpaerneHne ycTpoicTBaMm 4nsi MOHUTOPUHIA 1 U3MEPEHWI, ynpaeneHne HeCOOTBETCTBYIOLLIEN
npogyKuuen, KOppeKkTUpyrwue AeicTems, Npeaynpexaanwme 4eicTems, ynpaerneHne AOKYMEHTaMm1 U 3anucamm.

Mpumep aaH Ha ocHoBe Tpebosanuin MCO 9001.

B.2 ®opma gaHHbIX cxembl (06pa3ew)

Ne aena (darin)

OpraHnszaumsi

BBeneHne v MHCTPYKLMHK

HacTosiwas dopma npegHasHaveHa ans Toro, 4Tobbl NPegocTaBuTb OpraHy No cepTudurkaumnm MHopmaumio o:

a) cucteme MeHeAKMeHTa kavecTBa opraHusauum, ¢ Tem YTobbl rapaHTMPOBaTh, UTO NPOAYKUMA, UMeoLWasn 3HaK
opraHa rno cepTudukaLum, COOTBETCTBYET NPUMeEHAeMbIM Tpe GoBaHUSAM,

6) KOMMNeTEeHTHOCTU M 00A3aHHOCTSIX NMepcoHarna opraHm3aumm, OTBe4YaloWero 3a BHegpeHne 3Ton CXembl.

Mo kaxgomy U3 ykasaHHbIX BONPOCOB opraH no cepTudmkaummn Tpebyet npeaocTaeneHns 4OKyMeHTaumm unm 3anu-
Cell BKayeCTBe AokasaTenbCTRa CNOCOOHOCTM BHEAPUTE CXEMY, TAKMX KaK NpoLeaypbl, rpacuku, YePTEXM, 3anucy pesynb-
TaTOB UCMbITAHUN M NPOTOKOIbI 06CcneaoBaHns. Konusa 3Tol AOKyMeHTaLmm A0MKHa XpaHUTbes B Aene (daiine) opraHa no
cepTudukaumm.

OpraHu3aums gosmkHa 3anonHUTe 3Ty (OPMY U BEPHYTHL €€ B OpraH no ceptudmkaLmm co BCnomorateibHbIMU JOKY-
MEHTaMM 40 NOCeLLEeHUs opraHn3aumm akcnepTamm No oLEHKe opraHa no ceptmdukaumm. [ins Kkaxgoro HOBOro MW 4oNor-
HUTENbHOTO MEeCTOHaxXOXOeHUs MPOW3BOACTBEHHOrO (McnbiTaTenbHoro) obopyaoBanusi (UeHTpa) AomkHa ObiThb
3anonHeHa dopma.

3anonHeHHasn hopma, JOKYMEHTaLWsA M CXema ynpasreHusi COOTBETCTBUEM OpraHM3aumm AOMKHbI 6bITb UCMOSNB30-
BaHbl K&K OCHOBaHMWe Ans OLeHKW.

YUToObl COXpaHUTb CepTUdMKALMIO MO 3TOW CXeMe, OpraHu3aumst 4OIMKHA CPOYHO MHEGOPMUPOBATL B MUCbMEHHOM
BMAE OpraH no ceptudmkauum o nobbiX 13BMeHeHWsIX B opraHusaumm, nepcoHane, MHopMaumm 1 Apyrux aetansix, coob-
Waembix No aTon opme. CoTpyaHWMKM OpraHa no ceptudrkaumm OIKHbI NEpUOANYECKN NPOBEPSTH COAEPKALLYIOCSH B
aTol hopme MHDOPMaLMIo BO BPeMs Nocneayowmx NoceLleHnin opraHM3aumm ¢ Lenblo OLEeHUTb €€ NMPUEMNEMOCTD U
onpeaenuTb U caenaTthb 3anvMcy O NobbIX UBMEHEHUsIX, KOTOPLIE MOTNU MPON3OATH.

Ecnu B hopme He xBaTaeT mecTa 415 3anpaveaemoin nHdopmalmm, B COOTBETCTBYIOLLEM pasgene cneayeT cae-
natb NpumMedaHue, Hanpumep: «...CMOTPY NPUNOXKEHKE..., OT...». TpebyeMeblii MaTepuan HeobxXxoauMo naeHTUULUpo-
BaTb, MPOCTaBUTL AaATY U NPUNOXUTL K opMe.

Mocne 3anonHeHus aTa popMa 1 ee coaepkaHne CTaHOBATCHA koHUAeHUMaNbHbIMKU, U OpraH no cepTudukaumm
JonXeH obpallatbesi C Hel Kak C TakOBOM.

OpraHu3auum cnegyeT cornacoeatb pa3paboTky TpebyeMbix Anst 3Tol hopMbl 4aHHbIX AOKYMEHTOB, UTOOLI rapaH-
TUpoBaTh, 4YTO TPeBoBaHUA Ha NPOAYKLMIO BbINOMHAOTCS.

[ns BHegpeHus opraHnsauner 3Ton cXembl 4OMKHbI ObiTb HadHauYeHbl He MeHee 2 YeNOBeK, OTBeYaloWwmx 3a 370,
T. €. INL0, MMetoLLLee OCHOBHYIO OTBETCTBEHHOCTb U HE MeHee oaHON — aybrnepa, AeWCTBYIOWErO B ero/ee OTCYTCTBUE.
ToNbKO 3TV NUUE MOTYT CaHKLMOHWMPOBaTL NPUMEHeHMe 3Haka opraHa no ceptTudukaumm.

1 MecToHaxoxaeHWe opraHm3auunm u haMunnm oTBeTCTBEHHbIX NUL,

1.1 YuypexgeHve-nocTaBLMK (aapec NonHOCTbIO)

1.2 Jlnuo Ha npeanpUATUM-NOCTaBLLMKe, OTBEYAIOLWEE 3a pelLLeHMe BOMPOCOB, KacatoWwmxcsi NpoAyKuMm, OLEeHMBAEMON
no aToON cxeme:
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damunus:

HomkHoCTb:

MecTtoHaxoxaeHune:

TenedoH:

OnekTpoHHasA noura:

dakc:

Mepen kem 310 NULO OoTUUTLIBaETCA (hamMmnus U JOIMKHOCTb)

1.3 AnbTepHaTMBHOE OTBETCTBEHHOE NULIO:

damunus:

HomkHocTb:

MecTtoHaxoxpaeHune:

TenedoH:

OneKkTpoHHas noura:

dakc:

Mepea kem 3TO NULO OTUUTBLIBAETCA (hamMunnus U JOIMKHOCTb)

1.4 TpegocTaBUTb CTPYKTYPHYIO CXEMY OpPraHM3aumu ¢ yKkazaHueM B3aMmoencTBUSI 3TUX UL B OPraHn3aumi.

Ecnu aTa 3asBka kacaeTcsl LeHTpa, 3aBUCALLENO OT ApYroro nogpasaeneHus, HaxoAsWwerocs e Apyrom Mecte B paMmkax
opraHu3aumm no NnaHMpoBaHMIO BbINyCKa (NPOLIECCOB XMU3HEHHOTO LMKIA) NPOAYKLUMW W/MNWU NPOEKTUPOBAHUIO U pa3pa-
6oTke, cnedyeT NpeaoCTaBUTh MHGOPMaUMIO, ykasaHHyio B nn. 1.2 u 1.3, 0 MecTe BbINONHEHWs KOHTPONS.

2 OTBETCTBEHHOCTbL U NOSIHOMOYMA

2.1 Jlnua, o KOTOpbIX rOBOPUNOCk B NM. 1.2 1 1.3, AOMKHBbI UMETEH OTBETCTBEHHOCTb U NONHOMOYMS, OHDOPMIMEHHbIE A0-
KyMeHTanbHO, YTOObI OHW MOIMM OCYLLECTBAATL Criegyowylo paboTy:

a) TpeboeaTb MCnpaBneHUsi HECOOTBETCTBUI Nepea NPUMEHEHNEM CepTUDUKALMOHHOIO 3HAKA.
Y HWX €CTb TaKue MorHOMOuMSI? na O Her L]
OcyLecTBNAIOT OHWU Takue NONHOMO4NA? Oa [] Her [
b) TpeboeaTb BHECEHWSA N3MEHEHUIA B TEXHUYECKWE YCNOBUSI, YEPTEXM, 3aKYNKU U T. A.
EcTb y HMX Takne nonHomouns? na O Her [
OcyLWwecTBAAIT OHW Takve NONHOMOYUA? na O Her [J

¢) Opranu3oBars U BepudULMpoBaTh yaaneHne cepTuKaLMOHHOIO 3HaKa C MPoAyKUUN, He OTBevalowen Tpe-
GOBaHMSIM opraHa rno ceprudukaumm, n ¢ NPOAYKUUK, Ha KOTOPYIO HE PaCNpOCTPaHAETCA 3Ta CXema.

EcTb y HMX Takme nonHoMoumn? Oa [ Her [

OcyLuecTBNSIIOT N OHU TaKUE NONTHOMOYNA? na O Her [

2.2 Kputepuu, kacalowmecst KOMNETEHTHOCTU.

NMuua, onpeaenexHbie B Nn. 1.2 n 1.3, AomkHbl GbITb KOMNETEHTHBI BLIMOMNHATE CBOM 006513aHHOCTU. Kakol y HUX ecTb
ONbIT, U KaKoe CBsI3aHHOE C NPOU3BOACTBOM odunumansHoe 0byveHrne oHu npowny Ha pabore?

2.3 Jvua, vgeHmdunumnpoBaHHbie B nn. 1.2 n 1.3, A0MKHbI pacnonaratb NONHOMOYMSIMW U HECTU OTBETCTBEHHOCTb 3a
obecneyeHune HUXecneayoLWero:

a) CepTndmKauMOHHbIA 3HAK COOTBETCTBUA HAHOCMTCA TOMBKO HA Ty NPOAYKLMIO, Ha KOTOPYIO OpraH no ceptudu-
Kauuu aarn nucbMeHHoe pa3speLleHue.

EcTb y HMX Takme nonHoMoums U 06s13aHHOCTU? Ja [ Her [

b) Camble nocnegHue AOKYMEHTbI opraHa no ceptudukaumm Ha npumeHsieMble TpeboBaHWS UMEIOTCS B yupexxae-
HUM U MO HUM paboTaloT.

EcTb y HMX Takme nonHoMmoumsi u 06s13aHHOCTU? Ja [ Her [

10
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¢) Mpogykumsi, MetoLlas cepTUdUKALMOHHBIN 3HAK, COOTBETCTBYET NPUEMIEMbIM TPEGOBaHUSIM J0 OTIPY3KM.
EcTb y HUX Takue nornHomounsi u 06s3aHHOCTN? Oa [ Het [
d) Ha npeanpusituu BHEAPSIOT U CNEAYIOT COOTBETCTBYIOWMUM TPeGOBaHUSIM pa3aernos.
ECTb y HUX Takve NorIHOMOUMS 1 06S3aHHOCTU? Oa [ Her [

rlpe,D,OCTaBVITb OOKyMeHTauuno, nognncaHHyto OTBETCTBEHHBIM UCNONTHUTENEM, B KOTOpOVI yKa3aHbl NONHOMO4YNA U 06s1-
3aHHOCTW.

3 Cuctema MmeHeaXXMeHTa KadecTBa

3.1 BHeapsieT nv opraHusauus CUCTEMY MEHEXKMEHTa KauyecTBa B COOTBETCTBUM ¢ Tpebosanusimm MICO 9001 nnu ak-
BMBaNeHTHOrO CTaHAapTa Ha CUCTEMY MEHEPKMEHTa KavecTBa?

Oa [ Her [

oe YMECTHO, yKaxunrte SKBMBAINEHTHbIN CTaHOaapT Ha CUCTeMy MeHep)KMeHTa KadecTBa.

Ecnv oTBeT «4a», NpegocTaBbTe 9K3eMNAp PYKOBOACTBA MO KAYECTBY M/UMKW OKYMEHTaLMIO HA CUCTEMY MEHEIKMEH-
Ta KayecTBa.

3.2 CepTndmumpoBaHa nm cuctema MeHeAXXMEHTa Ka4eCTBa akKKpeaANTOBaHHbIM OpraHom no ceptudmkaumm?

Oa [ Her [

3.3 OxeartbiBaeT nu obnactb cepTurkaLmmn Buabl AesSTENBHOCTU NO NPOU3BOACTBY U/MINK NOCTaBKam rpynnbsl OaHO-
pogHon Npoaykumun, ceptTudrkaunio KOTOpon NpocaT NPOBECTN?

Oa [ Her [

3.4 OxBauveHbl Nu cepTudukaTamm BCce NPOM3BOACTBEHHbIE NNOWAAKM, OTBEHaoLWMe 32 MPOU3BOACTBO U/MNW NOCTaBKY
npoaykumm?

Oa [ Her [

Ecnu «ga», npunoxute konuio gencreytowero(nx) ceptudmkara(oB) u, €Criv ecTb, KONWIo OTYeTa NOCNEAHEro ayaura.

3.5 B gokyMeHTaumm Ha CMCTEMY MEHEXXMEHTa Ka4ecTBa AOMKHbI coAep)aTbes cneayowme nogpobHele AaHHbIe:
a) O CTPYKType opraHv3auuu, pacrnpeaeneHun oTBETCTBEHHOCTU M MOSTHOMOYNI;

b) o nnaHax npoBeaeHMsA NPOBEPOK U UCTbITAHWN;

C) O AOKYMEHTMPOBaHHbIX NpoLeaypax;

d) o Tpebyembix BHELHUX AOKYMEHTaXx (HanpuMep cTaHapTax, 3akoHoAaTeNbHbIX TpeboBaHusX, TpebGoBaHusX perna-
MEHTOB, NMPUMEHSIEMbIX K NPOAYKLUN);

€) O KOHKPETHbIX AOKYMEHTAX, yCTaHOBMNEHHbIX OpraHn3aumen (TEXHUYECKUX cneundukaumnsix (TEXHUHECKUX YCNOBUSIX),
yepTexax, pabounx MHCTPYKUMSIX U hopmax, HeoBXoauMbIX anst 3hPEeKTUBHOIO BHEAPEHUS] CUCTEMbI MEHEMKMEHTa
KauyecTBa W ynpaBreHns Npou3BoACTBOM, MOCTABKOM M OLEHKON COOTBETCTBUS NPOAYKLUMN) U

f) o 3anucsix

Jana nv B gokymeHTauum CUCTEMbl MEHEAXMEHTa KayecTBa ata nHdopmauns?

Oa [ Her [

4 MepcoHan

B ka4yecTBe NpUNOXEHWUs K JOKYMEHTaLMW Ha CUCTEMY MEHEKMEHTA Ka4eCTBa NPeACTaBUTb JOKYMEHTbI, B KOTOPbIX
yCTaHOBINEHa OTBETCTBEHHOCTb M MONHOMOYMST BCEX COTPYAHUKOB, OTBEYAIOLWMX 3a NPOEKTUPOBaHUE NPOaYKUMK, Ka-
NMBPOBKY M3MEPUTENBHBIX YCTPOMCTB, BEPUGUKALMIO BXOASILLEN NPOAYKLMM, UCMBITAHUST U KOHTPOMb NPOAYKUMU Ha
COOTBETCTBME TPEBOBaHVSIM M NOArOTOBKY 3anvcei No MOHUTOPUHIY U N3MEPEHUI0 NPOaYKLUN.

MpunoxuTe AOKyMEHTaUWe 0 TpeByemMol KOMMETEHTHOCTU STUX COTPYAHWKOB M daHHble 06 nx obpasoBaHun, obyqe-
HWU, OMNbITE W KBaNMUKaLWW.

5 MnaHnpoBaHMe NPOLECCOB XU3HEHHOTO LUKNa (BbIMyCcKa) NpoayKumm

Kputepuu: cuctema MeHeXKMeHTa KavecTBa AoMKHa COOTBETCTBOBaTL TpeboBaHuam n. 7.1 ctangapta MCO 9001 unu
3KBMBArIEHTHOIO CTaHZapTa Ha CUCTEMY MEHEKMEHTa KavecTBa (KOTopbIi criegyeT naeHtuduumposars)

6 MMpouecchkl, cBA3aHHbIe C NOTpebuTenammn

Kputepumn: cuctema MeHemMKMeEHTa KavecTBa AOINKHA COOTBETCTBOBaTh TpebosaHusim n. 7.2 MCO 9001 wnwn skeuBa-
TNEHTHOrO CTaHJapTa Ha CMCTEMY MEeHeXXMeHTa KadecTBa (KOTopbIn cneayeT naeHtugmunposaTs)

11
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6.1 MpoBoauTcs Nu aHanu3 Ao Toro, Kak opraHnsaumsi 06s13yeTca NocTaBuTb NPOAYKLUMIO NoTpebutento, 4Tobel rapaH-
TUPOBATb, YTO:

- onpeaerneHbl TpeboBaHWs Ha NPOAYKLMIO;

- NPUHATDLI pelueHus no TpeboBaHMsIM KOHTPaKTa UM 3aKasa, OTIIMYaIoWMUMCS OT paHee BbIPaXKEHHbIX 1

- opraHu3auus cnocobHa yaoBNeTBOPUTL YCTAHOBIEHHbIE TpeboBaHus

na O Her [J
6.2 CoxpaHsaloTcsi Nu 3annMcu No STOMy aHanum3ay?

na O Her [
6.3 CoxpaHsatoTcs nu 3anucu no xano6am notpedburenen?

na O Her [J

7 MpoekTuposaHue n paspaboTka
(Tonbko Ans opraHn3aumi, OTBETCTBEHHbIX 3a NPOEKTUpPOBaHWE 1 pa3paboTky)

Kputepum: cuctema MeHepKMeHTa KavyecTBa A0MKHa COOTBETCTBOBaTh TpeboBaHusm n. 7.3 ctaHgapta MCO 9001 nnu
9KBMBANeEHTHOro CTaHgapTa Ha CUCTEMY MEHEPKMEHTA KavecTBa (KOTOPbIA AOMKeH 6biTb nAeHTUDULMPOBAH).

7.1 Bepudmumpyetca nn npoekT kaxaon npoaykummn?

na O Her [

7.2 CywecTBylOT IM 3anucuy no 3Tmm sepudmkaumam?

na O Her [

7.3 AHanuavpyeTcsi N1 NPOEKT KaXA0W NPoAyKLMK, YToObI:

- OLEHWTb, CMOCOBHbLI NK pe3ynbTaThl NPOEKTUPOBaHUS YAOBNETBOPSATL TpeGoBaHWAM U
- NAEHTUDULMPOBATL Kakne-nnmbo npobnemsl U NPeanoxXuTs HeobxoaMMbIE peleHnst

na O Her I

7.4 CylwecTBylOT NN 3anNvcm No 3TOMy aHanmay?

Oa [ Her [

7.5 ['ge npoBoaWTCsl NPOEKTUPOBaHME NPOAYKLMK, Bepudmrkaums NnpoekTa n aHanua npoekra?

7.6 JonxHo 6bITe NOATBEPXAEHME TOMo, YTO NPOTOTUN NPOAYKLMU COOTBETCTBYET BCEM YCTaHOBMNEHHbLIM TpeboBaHm-
sIM, [0 TOro Kak oHa Bbina 3anyleHa B Npom3BodcTeo. B gene (thaine) no MecToHaxoxaeHWo AOMKHO ObITh 3asiBeHne
no 9ToMy NOBOAY, AOCTYMNHOE Ansi opraHa no cepTudukaumm.

MoaTBepxgaeTcsa Nu aTo 3anucAMK Ha NpegnpuaTun?

Oa [ Her [

8 3akynkwm

KpuTepuu: cuctema MeHepKMeHTa Ka4ecTBa JO/IKHa COOTBETCTBOBAaTE Tpebosanuio n. 7.4 ctaHgapta MCO 9001 unn
3KBMBAreHTHOMY CTaHOapTy Ha CUCTEMbl MEHEXXMEHTa Ka4eCTBa (KOTOPbIA A0IKeH ObiTb MAEHTUDULMPOBAH).

8.1 Heobxoanmo BecTn 3anncu Bcex BepnrLMpoBaHHBIX KOMMOHEHTOB, B KOTOPbLIX AOMXHA GbITh
cnepgyrowan nHdopmauma:

a) onucaHue (3aKkynaemoro) KOMMOHEHTa, HanpyYMep Nepeknoyarens, perne;

b) Ha3BaHue (MMA) NOCTaBLUWKA;

¢) ycnoeHoe o603HaveHne kaTanora unu Mogenu, AOCTaTouHoOe ANsA BbINOSTHEHUS KOHKPETHON MAaeHTUGMKALWK;

d) anekTpu4yeckas MOLWHOCT;

€) nepeveHb CTaHaapToB, GlonneTeHen, 3amevannn n apyrux Tpe6oBaHuii, MCNoNb3yeMbiX Anst onpeAeneHns COOTBET-
cTBUS;

f) pesyneTartbl NCNbITAHUR;

g) BepeTca nu Takas 3anucb?

Ja Her [

B kakown chopme?
Kak pagHo?
ae KOMNOHEHTbI HaxoaATcA?

12
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9 MpoussogcTBO M 06CnyXMBaHWe

Kputepuu: cuctema meHegXKMeHTa kKavecTea 4OIKHa COOTBETCTBOBaTh TpebosanusiM n. 7.5 UCO 9001 unu skeusanex-
THOrO CTaHZapTa Ha CUCTEMY MeHeXXMeHTa Ka4ecTBa (KOTOpbIM crnegyeTt MaeHTMDUUMPOBAaTL), NPU YCNOBUN, YTO HET
pa3genoe, UCKIoYeHne KOTopbIX 060CHOBaHO.

9.1 lMpumeHsaeTca N ngeHTUUKaLUns NpoayKuun?

Ecniv HeT, ganTe pasbsiCHeHue.

ha L1 Her

9.2 Kak ngeHtnduumpyeTcsi CTaTyc MOHUTOPUHIA U M3MEPEHWS NPoayKuun?

9.3 lMpumeHsieTea N NPOCNeXnBaeMocTb? fa [ Her J

9.4 TpepocTaBnsier N NOTpebuTenb Kakyo-HMByab COBCTBEHHOCTE, KOTOPYIO HEA0 BKIMIOUYNTL B OKOHYATENbHYIO NPO-
AyKumio?

Ecnv «ga», nepeuncnure. fa [ Her J

9.5 MMpoeBoanTca N Banugaumsi NpoueccoB?
Ja [ Her I

Ecnu «ga», ykaxuTe, Kako 3TO NPOLEece U KpUTepumn Banvaaumm.

10 YnpaBneHue yCTPOMCTBaAMM ONA MOHUTOPUHIA N N3MEpPeHUi

Kputepuu: Cuctema meHegXMeHTa Ka4ecTBa JOMKHa COOTBETCTBOBaTh TpeboBaHuam n. 7.6 MCO 9001 unu skeuea-
NEHTHOro cTaHAapTa Ha CUCTEMbl MeHeKMeHTa KkadecTBa (HeoBXoaMMo naeHTMOUUMPOBaTL).

10.1 Kakoe obopynoBaHve ansi MOHUTOPUHIa U M3MepeHns nenone3yetca? Mepeuncnure Kaxxaplil COOTBETCTBYIOLNIA
BMA C MOMHbIM ONUCaHWeM, T. €. ANanasoH M3MepPeHUsi N cepuliHblie HoMepa.

10.2 KakoBa 4actoTa npoBeaeHus KanmbpoBKM (MOBEPKU) ANs KAXA0r0 U3MEPUTENBHONO YCTpocTBa?

10.3 VMmeloTeA Nn NMCbMEHHbIe (QOKYMEHTMPOBaHHbIE) NPOLeaypbl KannbpoBKU NS KAXA0ro BUAa U3MEpUTENbHONO
ycTponcTea?

na O Her [

10.4 Kak ngeHtTnduumpyeTcsi ctatyc KanmbpoBKu (NOBEPKN) N3MEPUTENBHOIO YCTPOoMCcTBa?

10.5 BegyTca nu 3anucu no kannbpoBke (MOBepKe) AN KaX4oro usmepuTenbHOro ycTponcTea?

na O Her OJ

10.6 EcTb v Ha KaXXO0M M3MepUTENIbHOM YCTPONCTBE MapKMPOBKa (LUTaMn) ¢ ykazaHnem gaTskl nocneaHen kanubpoe-
Kn?

Oa O Her [

10.7 Kakme ctaHOapThl UCMONB3YHOTCS AN KanuGpoBK1?

MepevncnnTb ¢ ykasaHveM MOAENMU 1 CePUMHOTO HOMEepa; yKkasaTb AaTy nocreaHelr kanvGpoBkU U gaTty NpoBeaeHns
cnegytolel kannbpoBku.

10.8 OnuwuTe, kak obecrnevnBaeTcsi NPOCNEXNBAEMOCTL CTAHAAPTOB 40 TPeBGOBaHUI MeXAYHapPOAHbLIX U HaUuMOoHarb-
HbIX CTAHAapPTOB.

10.9 OnuwuTe, KaK OCYLLECTBNAETCA ynpaBleHne yCroBMsSMW OKpyKatowen cpedbl, YCTAHOBNEHHbIMU 4NA MOHUTO-
pVHra n namepeHus.

11 MOHWTOPVHI N n3mepeHue NpoayKuUm

KpvTepuu: cuctema meHeqKMeHTa kauecTBa AomkHa oTBevatb Tpebosanusim n. 8.2.4 MICO 9001 nnu 3KBUBaneHTHOro
CcTaHZapTa Ha CUCTeMy MeHeKMeHTa KavecTBa (KOTOpbIN He06X0AMMO yKkasaTb)

MpumMmedaHue—PaboTsl NO NPOBEPKE NPOAYKLUMM UM UCTBLITAHUSIM BKoveHs!l B MCO 9001 B pasgene MOHUTO-
pUHra n namMepeHns NPoayKUuw.

11.1 Heobxogumo paspabotaTb AOKYMEHTMPOBaHHLIN NiaH Mo MOHUTOPUHTY U U3MEPEHMUSIM, B KOTOPOM OMUCHIBAETCS
BCE, 4YTO HEOOX0aMMO, YTOBbI rapaHTMPOBaTh, YTO KaxXdas NPoayKUMs Mo STOW cxeme cepTrndukalum npogykuum oTee-
YaeT TpeboBaHWAM Nepes OTrpy3koi. ITOT NNnaH AOMKEH BKMoYaTh B ce6a nogpobHele 4aHHbIE, a8 UMEHHO:

a) nogpobHble gaHHbIe 0 BUAaxX Bepudukauum, NPMMEHSEMbIX K 3aKyrnaembiM Matepuanam n KOMMoHeHTam, MOHUTO-
PVHTY Y U3MepPeHUIo B MpoLecce NPOU3BoACTBa U AN KOHEYHON NPOAYKUMK,;

13
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b) o cucteme BeaeHns 3anucen pesynbTaToB MOHUTOPVHIA M U3MEPEHUIA HA NPOU3BOACTBE;
¢) noapobHble AaHHbIe O MeToAaX, MPUMEHSIEMBIX As YNIPaBNeHUsi HECOOTBETCTBYIOLEN NpoAyKUVEN;
d) nogpobHble paHHbIe, Tpebyembie AN MOHUTOPUHIA U3MEPEHUI NPOAYKLUUN.

HokymeHTUpoBaH N1 Takoi NNaH NposeAeHNs NPOBEPKM U NCNbITaHNA? Ja [ Her [

MpunoxuTe 3K3eMNNAP 3TOrO MraHa

11.2 Heobxoanmo, 4To6bl Ha kaxaon nnowaake (LeHTpe), rae NPOBOANTCS KOHTPOMb UNWU UCTbITAHUS C LeNblo Bepu-
mkaumm opraHom no cepTudmKaLmm cooTBETCTBUS TpeboBaHNAM, Gbin B HANWYMKM NepeYveHb XapakTepucTuk, KOTopble
Heo6XxoauMO NPOBEPUTL U UCMbITaTb, U CBA3AHHbLIE C HUM KPUTEPUU NPUEMKN.

WmeeTca nu Takasa uHdopmaumsa Ha mectax? na [ Her J

11.3 Kputepumn B OTHOWEHWUN 3aNMUCeN MO MOHUTOPUHTY M U3MEPEHUAM NPOAYKLUMU

B 3anucAX No MOHWUTOPUHIY U U3MEPEHUSIM, JEMOHCTPUPYIOWNX COOTBETCTBUE FOTOBOW NpoayKuum TpeGoBaHuaM,
JOMKHbI BbITb, KAK MUHUMYM, crieflylolme AaHHbIe:

- naeHTUdNKaLMS NPOAYKUNK;

- NPOBEAEHHBIN MOHUTOPUHI N U3MEPEHUST;

- pesynbTaTbl MOHUTOPUHIA U U3MEPEHWI;

- KPUTEPUN NPUEMKMN;

- HECOOTBETCTBUS;

- fata npoBeAeHUs MOHUTOPUHIA UIM U3MEPEHWIA;

- nnuo(a), paspelwaioLyee (Me) BbiNyCcK NPoayKLUn.

BepyTca nv Takve 3anucn? na O Her [

CopepxuTcs N1 B HUX yKasaHHas Bbilwe uHgopmaumna? na O Her I

['ae xpanaTen sanuen?

11.4 Kputepwu, kacaiolumecs 3anucemn o NPogyKumm.

Mo panHom cxeme cepTndrKaLmMn NPOJYKLMN HEOBX0AUMO BECTU U COXPaHSITh Criefylolme 3anucu:

a) 9K3eMNnsip MapKW U3rOTOBUTENS, YepTeX (PUCYHOK) MapKu M3roTOBUTENS NN MapKUPOBKY, HA KOTOPOKU M306paskeH
CepTUMMKALMOHHBIN 3HAK, MOEHTUMUKALMOHHBIN HOMEP NPOAYKUMW W SMNEKTPUYEeCKME XapakKTepucTUkM (MoLL-
HOCTb);

b) ycnoBusi okpyxatowei cpeabl U pe3ynbTaTsl BbINOSIHEHHOrO MOHMTOPUHIA M U3MEPEHNA NPOTOTUNA NPOAYKLMKM Ans
BepudmKaLmm cooTBETCTBUA TpeboBaHuAM;

¢) thoTorpacum ¢ n3obpakeHMeM BHELLHEro Y BHYTPEHHETO BUAa NPOOYKUMN U €€ KOMNOHEHTOB C IOCTATO4HbIM Onuca-
HUEM, TAKUM KaK YepTexu/cxembl, TEKCT Ans oGecneyeHusi 3anMcu ¢ NepBoHa4anbHOM OLEeHKOW NPOEKTOB, NPU3HaH-
HbIX COOTBETCTBYICLLUMMU NPUMEHSIEMBIM K MPOAYKLMK TPeBoBaHNAM;

d) cxemaTuueckue YepTeXU NEPBUYHBIX M BTOPUYHBIX SMEKTPUHECKUX Lieneit;

€) nepeYeHb KOMNOHEHTOB NEPBUYHON Lieny, BKIOUasl ONMCaHUE UIMU YepTeX KOMMNOHEHTa U AaHHbIe COOTBETCTBYIO-
LMX UCTIbITAHUA, 4EMOHCTPUPYIOWUX COOTBETCTBUE NPYMEHSIEMbIM TpeboBaHNAM;

f) cnMcok KOMMOHEHTOB BTOPMYHbLIX Lienel B:

- uensax obecneveHns 6e3onacHoCTy;
- LUensx, He OTHOCALWMXCS K Kraccy 2 onacHOCTU Unu
- B KPUTUYHBIX Liensax (Takmx, Kak Leny 6nokMpoBky, Lieny NauMeHToR B MeAULIMHCKOM aneKkTpoobopyaoBaHuM U T. 4.)

BegyTtcs nv Takne sanucn? fa [ Her [
CopepnTCA N B HUX ONWCaHHasA nHdopmaumsa? Oa [ Her [

KoMy AaHbl NONTHOMOYMSA U KTO OTBEYaET 3a BeAeHue 3THX 3anucein?
.1.0.
['oe oHu HaxoasaTeA?

12 YnpaBneHve HeCOOTBeTCTBYIOLWeN npoaykuen

KpnTepum: cuctema meHeqKMEHTa KavecTBa JOoMKHa oTBeqaTtb TpebosaHusiM n. 8.3 MCO 9001 nnu sKBMBanNeHTHOro
cTaHgapTa Ha CMCTEeMY MEeHeIXXMeHTa Ka4ecTBa (KoTopbIn Heobxoaumo aeHTUMULNPOBaT).

12.1 B opraHv3aumm gomxHa bbiTb co3gaHa 4OKyMeHTMPOBaHHAas Npoueaypa YNpaeneHust HeCOOTBETCTBYHOLWeN npo-
aykumen

Beina nv BeinonHeHa ata npouegypa? Oa [] Her [
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12.2 KOMMOHEHTbI M OKOHYaTenNbHYI0 NPOAYKLUMIO, NepeaenaHHyro U OTPEMOHTUPOBAHHYIO C TeM, YTOBbI OHa OTBeYa-
na TpeboBaHusiM, cnegyeT NOBTOPHO BEpUULMPOBaT.

3ta npoueaypa BbinonHeHa? Oa [ Her [J

12.3 C npoaykumm, umetoLLelt cepTurKaLMOHHbIA 3HaK opraHa no ceptudmkaLmm 1 He COOTBETCTRYHOWeN TpeboBaHu-
SIM UM Ha KOTOPYIO HE pacrnpocTpaHsaeTCs cxema cepTudmKaLmMm Npoaykuum, HeobxoarMmo yaanuTe cepTUdUKaLMNOH-
HbIM 3HaK [0 TOro, KaK OHa OTMNpaBrieHa ¢ NpeanpusATUs.

310 penaetcs? Oa O Her [J

13 KoppekTtupylowmne gencreus

KpuTepuu: cuctema MeHeQKMeHTa KavecTBa AOMKHA COOTBeTCTBOBaTb TpeboBaHmsaM n. 8.5.2 ctaHgapTta NCO 9001
UMK 9KBUBAmNEHTHOro cTaHaapTa Ha cMcTemMy MeHeIKMeHTa KayecTBa (KOTOpbI He0BX0aAMMO MAEHTUMULMPOBATD).

13.1 Opranusauus gomkHa cosfartb JOKYMEHTUPOBaHHYIO Npoledypy NPoBeaeHWs KOPPEKTUPYIOLWMX AENCTBUN.

bbina nv BHeapeHa Takas npoueaypa? Oa O Her [

13.2 HecooTBeTcTBMA Npodykunm HeobXoamMmo uccnegoBatb, YToGbl OnpeaennTb NPUUMHY UX NOSIBIEHUS.

310 nenaetcs? Oa O Her [J

13.3 locne Toro, Kak onpegeneHa npuynHa HeCOOTBETCTBUS NPOAYKUMM, criedyeT NpeanpuHsiTe COOTBETCTBYIOWME
JelcTBrsA BO U3bexaHne NoBTOPeHUs.

Ot0 genaetcaA? Oa [ Hetr [

13.4 TpreBecTn NpumMep 3anvcy KOPPEKTUPYIOWEro AenCTBUS.

14 MMpepynpexaalowme oencTens

Kpvtepuu: cuctema MeHeIKMEHTa KavecTBa AOIKHa COOTBeTCTBOBaTh TpeGosanusim n. 8.5.3 UCO 9001 unu skeuea-
NEHTHOro cTaHAapTa Ha CUCTEMY MEHeOXMEeHTa KaqecTBa (KoTopbii cnegyeT uaeHTMuLmMpoBaTb)

14.1 Opranuzauusi gornxHa cosgaTh nNpoueaypy npeaynpexaallumx AecTBUNA.

Beina nv BeINonHeHa Takas npoueaypa? fa [ Her UJ

14.2 Heobxogumo nccnegoBarh niobbie NoTeHUManbHble HECOOTBETCTBUS, YTOOLI ONPEASNUTL UX NPUHNHY.

BbINIO MK 3TO MPOBEAEHO? Oa L] Her OJ

14.3 lNocne Toro, Kak onpeaeneHa NpMYMHa NoTEHUManbHOro HECOOTBETCTBUSI, crneayeT NpeanpUHATE COOTBETCTBYIO-
wme AerCTBUS Ansi NpeAoTBpaLLeHNs! NOBTOPEHUS.

BbINo MW 3TO MpoBeAeHo? fa [ Her

14.4 lpuBecTn Npumep 3anucu o Npegynpexaatolem aeucTBUn.

15 YnpaBneHne AOKyMeHTauven

Kputepwuii: cuctema meHepKMeHTa Ka4yecTBa AOIDKHA COOTBETCTBOBATL TpeboBanmam n. 4.2.3 MCO 9001 nnu skeuea-
NEeHTHOro CTaHAapTa Ha CUCTEMY MEHePKMEHTa KadYecTBa (KOTOopblil crnegyeT naeHTMdnuumMpoBarTh).

15.1 OpraHusauus onxHa ycTaHoBUTL NPoLEAypPY YyNpaBneHnst JOKyMeHTaunen.
Bbina nu BHegpeHa Takas npoueaypa? Oa [ Het [

MpunoxwnTe onucanue (cxemy) npoueaypsbl.

16 YnpaBneHue 3anucsaimm

Kputepuu: cuctema MeHeKMEHTa KavyecTBa gOIDkHa COOTBETCTBOBaTh Tpebosanusim n. 4.2.4 UCO 9001 unu skemea-
NEeHTHOro CTaHZapTa Ha CUCTEMY MEHeKMEHTa KadecTBa (KOTOopblil cneayeT naeHTMdnumMpoBaTh).

16.1 OpraHuzauus gonxHa cosgatb Npoueaypy ynpaeneHus 3anucsimm.

Bbina nu BHeapeHa Takas npoueaypa? Oa [ Her [

MpunoxuTe 3K3eMNNsip Npoueaypsb!.
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T17 0606w eHHbIe AaHHbIe

Data

Ha3eaHue opraHuaaumm (NorHoOCTbIo)

Agpec opranmsaumm (MONHOCTBH)

17.1 HasBaHue MeCTOHaxOXAeHWUsA NPON3BOACTBa (MOCTaBKM) (MONHOCTLIO)

Agpec (nonHocTeH)

17.2 LleHTp no NPoeKTUpPOBaHUIO, UCNbITAHWSM UK NPOBEpPKe (ECNN eCTb).

HasBaHue (MonHOCTLIO)

Apapec (nonHocTbio)

17.3 Wms npeacraBuTensi, OTBEYAIOLLET0 32 paCCMOTPEHUE BOMPOCOB, KACaWKWXCs opraHa no ceptudukaumm:
Mms npeacraeutens:

HomkHoCTb

MecTtoHaxoxaeHve

17.4 'pynna ogHOPOAHON NPOAYKUMM, U3TOTOBMSIEMON HA NPOU3BOACTBEHHOM Y4acTKe

17.5 3asBka

3anonHsieTcs NpeacTaBuTenemM opraHu3auum:
damunus;
(HanevaTatb)

Moannce

HaTta

TonbKo Ansi NCMONb30BaHNA OPraHOM Mo cepTdMKaunn:
MpoBepeHo NpeacepaTenem KOMUCCUM OpraHa No CepTUMKALIMK NO NMPOBEAEHUIO OLIEHKN

damunus:
(Haneuatatb)

Mopnucob

Hara

16
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Bubnuorpadua

CucTtembl MEHeIKMeHTa KadvecTBa. TpeboBaHus

Cuctembl MeHempKMeHTa KadecTBa. YacTHole TpeboBaHMS N0 MNPUMEHEHWUo
MCO 9001:2008 ans npon3BoacTBa aBTOMOGUNEN U 3an4acTen K HUM

PykoBogsilue ykasaHusi no ayauTty CUCTEM MEHEIKMEHTa

HedTsaHas, HedbTexnmmuueckas n rasoas NPombIwneHHocTb. OTpacneBble CUCTEMbI
ynpaereHnsi ka4ecTBom. TpeboBaHWsi K opraHn3anusiM, NocTaBnstoWmM NPOAYKLMIO U
OKa3blBaOLWMM YCITyru

OueHka cooTBeTCTBUS. TpeboBaHns Kk opraHam, oGecneyvBaoLLUm ayanT n cepTuduka-
LU0 CUCTEM MEHEXMEHTA

O6uwme TpeboBaHUS K KOMNETEHTHOCTU UCTLITATENbBHLIX U KANMOPOBOYHbLIX NabopaTto-
pui

OueHka cooTBeTCTBUSA. O6WMeE TpeGoBaHWS K 3HakaM COOTBETCTBUSI TPETbEN CTOPOHbLI

OueHka cooTBeTcTBUA. O6WMe TpeboBaHUS K 3KCNEPTHOWM OLEHKE OPraHoB MO OLEHKe
COOTBETCTBUSI M OPraHoB Mo akKkpeAUTaLum

MeToabl yka3aHusi COOTBETCTBMSA CTaHAApTaM sl CUCTEM CepTUdMKaLNM TPeTbel CTo-
poHOI

PykoBOACTBO MO NPOBEAEHMIO KOPPEKTVPYIOLUX MEPONPUATUI OPraHoM no cepTudmrka-
LUK B CIy4ae HeNpaBWIbHOIO NPUMEHEHUsI 3HaKa COOTBETCTBUS

OueHka cooTBeTCTBUSA. TpeboBaHUs K opraHam rno ceptudmkaumm NnpoayKTos, NpoLec-
COB U ycnyr

OueHka cooTBeTCTBUA. OCHOBBI CEpTMdUKALMKM NPOaYKUUN
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KntoueBble crnoBa: oLeHKa COOTBETCTBUS, CUCTEMa MEHIXKMEHTa KadecTBa, CXeMbl cepTUuKaLmm
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