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MpepaucnoBue

1 PASPABOTAH OTKpbITbIM aKLMOHEPHLIM 00OLLECTBOM «BCcepoCCUMCKUi Hay4HO-UCCNEN0BaTENbCKUM
UHCTUTYT cepTudbmkauyuny (OAO «BHUUC»)

2 BHECEH TexHuyeckum KOMUMTETOM no ctaHaaptusauumn TK 342 «Ycnyru HaceneHuio»

3 YTBEP)XOEH W BBEAEH B JENCTBUE Mpukazom denepanbHoro areHTcTBa no TEXHUYECKOMY pe-
rynmpoBaHuIo u MeTponorum ot 6 ceHtabpsa 2013 r. Ne 872-ct

4 BBE[EH BINEPBbIE

lpasuna npumeHeHuss Hacmoswezo cmaHdapma ycmaHoesneHs! 6 [OCT P 1.0—2012 (pa3den 8).
UHebopmauusa ob usMeHeHUsX K Hacmosuemy cmaHAapmy ny6nukyemcs 6 exe200HOM (110 COCMOSIHUI0 Ha
1 AHBaps meKyuweeo eoda) UHGhopMayUOHHOM yKa3amerne «HauyuoHarbHble cmaHdapmbiy, a ochuyuarnbHbil
mekecm usMeHeHul U rornpasoKk — 8 EXEMECSAYHOM  UHPOPMaUUOHHOM ykasamere «HauuoHarnbHble
cmardapmbiy. Bcrydae nepecmompa (3aMeHbl) Uil OmMeHbl Hacmoswe2o cmaHdapma coomeemcmeyioujee
ysedomneHue bydem onybniukosaHo & brnuxadluem ebirnycke UHhoOpMaULUOHHO20 ykasamers «HauuoHarbHble
cmarOapmbly. Coomeemcmeyiowast UHgopmayus, yeedomiieHue U meKcmbl pasMelyalomcss makxe 6
UHghopmauyuoHHoU cucmeme obuieeo nonb3osaHuss — Ha oghuyuanbHoM calime ®edeparibHO20 azeHmemea
10 MeXHUYECKOMY peaynuposaHUio U Memporoauu e cemu MiHmepHem (gost.ru)

© CraHgaptuHgopm, 2014

Hacrosiumii ctaHaapT He MOXET ObiTb NOMHOCTLIO UITK YACTUYHO BOCTPOM3BEAEH, TUPAXUPOBAH U pac-
MPOCTPaHEH B kayecTBe 0puLManbHOro nsaanus 6es paspelueqnst deaepanbLHOro areHTCTBa No TEXHUYECKO-
My PEryrMpoBaHNUIO U METPONOMMN
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HAUMWOHANDbHBIA CTAHAOAPT POCCUNCKOW OEREPALMUMN

Ycnyru HaceneHmto
YCNYTU NO OBYYEHUIO HACENEHUA HA KYPCAX U B KPYXKKAX

OOGwue TpeboBaHus

Services for people. Additional training services for people. General requirements

Data BBeaeHna — 2015-01-01

1 ObnacTb npuMeHeHUs

Hacroawwit craHgapt ycraHaBnuBaet obwume TpeboBaHus K ycnyram no o0y4deHuI0 HaceneHus Ha Kyp-
cax U B KpyXKax.

CTaHaapt pacnpoCTPaHAETCA Ha ycrnyrm no o0y4YeHUIO HACENEHUsl Ha Kypcax U B KpyXXkax, okasbiBae-
Mbl€ IOPUANYECKUMU NULAMU, MHAUBUAYANBHLIMU NPEANPUHUMATENIMU U (DUMYECKUMU NIMLIAMU.

2 HopmaTuBHbIe CCbINKU

B HacToswem cTtaHaapTe MCnonb30BaHbl HOPMATMBHBIE CCbINIKU HA CrieayloLlmne CTaHaapTbl:

MOCT P 50646—2012 Ycnyru Hacenenuio. TepMuHbl U onpeaeneHust

MNOCT P 52113—2003 Ycnyru HaceneHuio. HomeHknaTtypa nokasarenen kayecrsa

FOCT P 52614.2—2006 Cuctembl MEHEAXXMEHTA Ka4YecTBa. PykoBoasLwme yka3aHus N0 NPUMEHEHUIO
MOCT P NCO 9001—2001 B cchepe oOpasoBaHua

FOCT P 54610—2011 Ycnyru HaceneHuto. Knaccudukauma n OCHOBHbIE TpeboBaHus K ycnyram, npe-
JOCTaBNAEMbIM Ha MyHULMNANEHOM YPOBHE

MOCT ISO 9001—2011 Cucrembl MeHegKMEHTA kavecTBa. TpeboBaHua

MpuMeyaHue—Ilp1 NONL30BAHUM HACTOSLLUM CTaHAAPTOM LienecooGpasHo NpoBepUTL AeHCTBUE CChINOYHBIX
CTaHAapToB B MHGPOPMALMOHHO! cucTeMe OBLLEro NoMb30BaHUA — Ha odULManbHoM caiite deaepanbHOro areHTCTsa no
TEXHU4YeCKOMY perynupoBaHuto U METPONOrUK B ceTh MIHTepHEeT unu no exerogHoMy uHdopmaLuoHHoMy ykasaTento «Ha-
LMOHasbHbIE CTaHAapTbI», KOTOPEINA ONyBrIMKoBaH MO COCTOSIHUIO Ha 1 AHBapA TEKYLLero roaa, U nNo BbiNyckam exemecsy-
HOro MHPOPMaLMOHHOrO ykasaTens «HauuoHanbHele CTaHAapThI» 3a TeKyLWii rog Ecnu 3aMeHeH cebinovHbIi cTaHaapT,
Ha KOTOpbIA faHa HefaTupoBaHHas CChifika, TO PEKOMEHAYETCA UCMONb30BaTh AEHCTBYIOLLYIO BEPCUIO STOMO CTaHAapTa
C Y4ETOM BCEX BHECEHHLIX B JaHHy0 BEPCUI0 UBMEHEHMIA. ECIM 3aMEHEH CChINOYHbIA CTaHAaPpT, Ha KOTOpbIi AaHa aaTtu-
poBaHHas ccbinka, TO PEKOMEHAYETCS UCMONB30BaTL BEPCUIO STOMO CTaHAapTa C YKa3aHHbIM BbILLE FOAOM YTBEPXKAEHUS
(npuHATUA). Ecnn nocre yTBepXAeHUs! HACTOALLEro CTaHAapTa B CChINOYHbIA CTaH4apT, Ha KOTOpbIi AaHa AaTupoBaHHasn
CChINKa, BHECEHO U3MEHEHWe, 3aTparuBatoLliee NoroXeH1e, Ha KOTopoe flaHa CChinka, TO 3TO MONOXEeHUe pekoMeHAyeTcs
NPUMeHsTb Ge3 yueTa JaHHOro M3MeHeHWs. ECu cChiNoYHbIi CTaHAapT OTMeHeH Ge3 3aMeHbl, TO MonoXeHue, B KOTOPOM
AaHa ccblflka Ha Hero, pEKOMEHAYETCS PUMEHSATL B YacTy, He 3aTparMBatolLeil Ty CebInky.

3 TepMuHbI U onpeaeneHUs

B HacTosiLiem cTtaHaapTe NpMMEHeHbl TEPMUHBI U onpeaenenusa no MOCT P 50646, TOCT P 52113, a
TaKke cregyoLme TePMUHbI C COOTBETCTBYIOLLIMMU OnpeaeneHnsmMu:

3.1 kny6Hoe dopmupoBaHue: JoOPOBONbHOE 0OLEAWHEHME TPYMMbl NIOAEN, OCHOBAHHOE Ha 06ul-
HOCTU UHTEPECOB, 3anpoCOB U NOTPEBHOCTEN B 3aHATUAX NMIOBUTENLCKUM XyAOXKECTBEHHBIM Y TEXHUYECKUM
TBOPYECTBOM, B COBMECTHOI TBOPHYECKOW AEATENBHOCTU, CNOCOOCTBYIOLLEH pasBUTUIO AapOBaHUIn €ro y4acT-
HWKOB, OCBOEHMIO U CO3AaHUI0 UMW KYFBTYPHbIX LEHHOCTEN, @ TaKkke OCHOBAHHOE Ha €AUHCTBE CTPeMIieHNs

WspaHue ohuumansHoe
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noaen K nonyyYeHuto akTyanbHon uHpopMaLmm, NPUKNagHbIX 3HAHUI B Pasnu4HbIX 06nacTax obLLeCTBEHHOM
YU3HU, KYNBTYPbl, HAYKU U TEXHUKK, K OBIIAAEHUIO NONE3HbIMU HaBblkamu B 06nacTu KynbTypbl ObiTa, 340pOBO-
ro obpasa >xu3Hu, opraHu3auum Aocyra u oTabixa.

3.2 kpyxku: KnybHbie hOpMUpOBaHUsi, B KOTOPbIX TBOPYECKO-UCMONHUTENbLCKAsA AEATENLHOCTL Npea-
BapsAeTcsl y4eOHO-TPEHMPOBOUYHLIMU 3aHATUSIMU, COCTaBMNAOLWMMU NPeobnaaaloLLylo YacTb BCEX 3aHATUN.

MpumevyaHue — Bo3rmaBnseT KpyXoK pPyKOBOAUTENb-NeAaror Wnu KypaTop, 3HAYUTENbHO NpeBOCXOAALLMiA
YYaCTHWUKOB MO MOAFOTOBKE.

3.3 kypcbi: KnybHble hopmupoBaHusi, 3agadent KOTopbixX ABASIETC 00yyeHne noaen NPUKagHbIM Ha-
BbIKAM U YMEHUAM.

3.4 xny6bl no uHTepecam: KnybHble (hopmMupoBaHus, co3gaBaeMble B LIENSIX OpraHm3auum obLeHus
noaen ¢ enHbIM rnmyboKUM U YCTOMYUBLIM MHTEPECOM K YEMY-NMBO0, XapakTepu3yioLumecsi OTCYTCTBUEM Jies-
TENMbHOCTU N0 CO3[aHUIO KYNbTYPHbIX LLEHHOCTEN.

3.5 kny6bl no KOHTUHreHTy: KnyGHble hopMmupoBaHusi, Co3gaBaeMbie B LIENSX OpraHusauum aocyra
onpeaerneHHbIX couuanbHO-geMorpaduueckux rpynn HaceneHus.

3.6 nobutenbckne o6bLeamHeHun: KnybGHblie chopMmmpoBaHua, obbeauHsaiowme niogen ¢ rnybokum um
YCTOMUYUBBLIM UHTEPECOM K OOLLEMY 3aHATUMIO, CTPEMSLLIMXCS OOMEHATLCA pe3ynbrataMu U HaBbIKaMu TaKoro
3aHATUA; XapakTepusylowmecs npeobnaganmem cpeau y4ebHbix opm camoobpasoBaHusi, 0bMeHa 3HaHUsI-
MU U YMEHWUSIMU, NEPBOCTENEHHON PONbI0 MOUCKOB, HAKOMMEHUsI MH(POPMALMKU, U3FOTOBNEHUSI NPEAMETOB,
UMEIOLLMX KYNBLTYPHOE U NPUKNAAHOE 3HAYEHHe.

3.7 ctyaus: Konnektue nobutenbCkOro TBOPYECTBA, COYETAIOLMI B CBOEN paboTte yuebHble, akcnepu-
MeHTarnbHbIE U NPOM3BOACTBEHHbIE 3a4auM.

3.8 nporpamma kny6Horo cdoopmupoBaHus: [I0KyMEHT, OTpaXkaloLUil LIENeBbIE YCTAHOBKM U COAEp-
XaTenbHY0 OCHOBY Mpouecca nepeaaqu cneumarnbHbiX 3HAHWW, YMEHWWA, HABbIKOB B PaMKaxX KOHKPETHOro
KNyGHOro hOpMUpoOBaHMS.

3.9 opraHu3auusi KyNbTypPHO-AOCYrOBOro TUNAa: HEKOMMEpYECKas oOpraHu3auusi, NpeaycMoTpPeHHas
3aKoHoaaTenbLCTBOM Poccuiickon deaepaumm, OCHOBHON AEATENbHOCTLIO KOTOPON ABMNAETCS NPEAoCTaBneHue
HaceneHuio pasHooOpPasHbIX yCNyr COLManbHO-KYNbTYPHOTO, NMPOCBETUTENLHOMO, 030POBUTENBHOIO U pas-
BIIEKATENbHOIO XapakTepa, Co3aaHue yCnoBuii ANs 3aHATUN MOOUTENBCKMM XyA0XKECTBEHHBIM TBOPYECTBOM.

4 OCHOBHbIe NONOXeHUsA

4.1 K kny6GHbIM (POPMUPOBAHUAM OTHOCAT: KPY>KKM, TBOPUECKME KOMNIEKTUBLI, CEKLIMKN U CTYAUN Xy[ 0XKe-
CTBEHHOr0, AeKOPaTUBHO-NPUKNAAHOTO, M306pa3UMTENBHOIO U TEXHUYECKOTO TBOPYECTBA, KYPCbl NPUKNAAHbIX
3HaHWI U HABLIKOB, NIOGUTENbLCKUE 0GbEeAUHEHUS, KNYObI MO UHTEpecaMm, KNnyObl N0 KOHTUHFEHTY, TBOPYECKUE
na6oparopuu.

4.2 Knaccudukauyumsa ycnyr, npeaoctasnsieMbiX OpraHu3auusiMm KyrsTypHO-A40CYroBoro Tuna, CoOTBET-
creyert [1].

4.3 B COOTBETCTBUM C LENAMU AEATENBLHOCTU KITyOHbIE (hOpMUPOBAHMS NOAPA3AENAIOT:

- HA OPUEHTUPOBAHHbIE HA PA3BUTUE 3HAHWUW, YMEHUI U HABbLIKOB;

- HA OPMEHTUPOBAHHbLIE HA COBMECTHYIO OPraHu3aLMio U NPOBEAEHUE A0CYra B Cpeae €4NHOMBbILLNEH-
HUKOB.

4.4 Ycnyrn no o6y4eHuMI0 Ha Kypcax U B KPY>XKax, OPUEHTUPOBAHHBIX HA Pa3BUTME 3HAHWIA, YMEHUI U
HaBbLIKOB, NPEAOCTABAAIOTCA NO CreAyloWUM HaNpPaBneHUsIM:

- KynbTypbl;

- nUTEeparTypbl;

- MCMXONOruu;

- XXYPHarnuCTUKM;

- apXUTEKTYpblI;

- UCTOPUU PENUTUN;

- KpaeBeAEHUS;

- HAY4YHO-TEXHUYECKUX 3HAHWUN;

- BUBbnnoTeuHo-6nMdnuorpadMIecKux 3HaHuim;

- UCTOPUYECKUX 3HAHUN;

- NPaBOBLIX 3HAHUMN;

- €CTeCTBO3HaHus;
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- My3bIKanbHOro UCKYCCTBA (B T. Y. BOKANbHOMO TBOPYECTBA, UrPbl HA MY3blKarnbHbIX UHCTPYMEHTaX U Ap.);

- TeaTpanbHOro TBOPYECTBA (B T. Y. aKTEPCKOro MacTepcTea u 4p.);

- Xopeorpadu4yeckoro TeopyecTsa (Knaccu4eckum, HapoaHbIM, 6anbHbIM U COBPEMEHHbLIM TaHLaM);

- 1306pasnTENBLHOrO MCKYCCTBA (B T. Y. AEKOPaTMBHO-NPUKNAAHOTO, 300pa3nTenbLHOro TBOPYECTBA U Ap.);

- LMPKOBOIO UCKYCCTBA U akpobaTuYecKoro MacTepcraa;

- KWHO- 1 DOTOMCKYCCTBA, ONEpaTopcKoro MacTepcTea;

- 9CTETUYECKOrO Pa3BUTHUS;

- honbknopa U HapoAHbIX pemecer;

- KYNbLTYPHOR U MNCUXOMOro-coLmMarnbHOi agantayuu;

- PYCCKOTO A3blKa, MHOCTPaHHbIX A3bIKOB;

- TEXHUKU peyu;

- pa3BUTUSA MbILLMNEHUS;

- MLHPOPMATUKM U KOMMNbIOTEPHON rPamMoThl;

- KOMNLIOTEPHOW rpadukm, MOAENMPOBAHNSA U aHUMALUN;

- 340pPOBbS;

- (PM3KYNLTYPHO-CNOPTUBHASA HANpPaBrieHHOCTb;

- KynbTypbl 6bITa;

- MOJIOZ0M CEMBbM.

4.5 Ycnyrn no oBy4eHUIo Ha Kypcax M B KPYXKax, OPUEHTUPOBAHHBLIX HA COBMECTHYIO OpraHu3auuio u
nposeAeHuWe Jocyra B cpefe eAMHOMbILLNEHHUKOB, NPEA0CTaBMAATCA N0 CREAYIOLMM HanpaBneHUsM:

- N0 NPOPeCCMOHaNbLHOMY NMPU3HAKY;

- CEMEWNHOro OTAbIXA;

- MONOAEXHbIE;

- AEeTCKuE;

- rpaXkaaH noXumnoro Bo3pacra, BETepaHoB.;

- 9pyauTOB;

- 3HaKOMCTB;

- UCTOPUKO-KpaeBeaYEeCKue;

- UCTOPUKO-NATPUOTUYECKUE U MOUCKOBBIE;

-XyZl0XXeCTBEHHbIE (BT.Y. BOKamnbHbIE, TeaTpasnbHble, Xopeorpa-uieckne, BOKanbHO-MHCTPYMEHTASbHLIE,
ausariHepckue u ap.);

- €CTeCTBEHHOHAY4HbIE;

- TEXHUYECKME;

- IEKOPATUBHO-NPUKNAAHbIE, N300Pa3UTENbHBIE;

- aBTOpCKME (MNO3Tbl, KOMNO3MTOPLI, NUCATENN U T. 4.);

- KONnekunmoHepoB-cobuparenen;

- pasBUTUS NPUKIAAHbLIX HABLIKOB B 0ONAaCTU KynbTyphbl ObiTa (BEAEHUSI AOMALLHErO XO351CTBA, LUNTLS,
BA3@HWS, BbILULMBAHWSA, MOAEMUPOBAHUA U KOHCTPYWPOBAHMSA OAEXAbI, KynuHapuu u ap.);

- CMIOPTUBHO-03710POBUTESbHBIE;

- Typu3ma;

- 9KOMOornyeckue;

- noduTenen XMBOTHbIX;

- pacTeHMeBOACTBA;

- pbibonoBOB-NOOUTENEN;

- OXOTHUKOB-MIOOUTENEN.

4.6 lMNepeveHb HanpaBneHuin No 0BY4EHUID MOXET ObITb pPacLUMPEH UCMONMHMTENEM YCNyr B 3aBUCUMO-
CTU OT cneundUKn onpeaeneHHbIX KaTeropuini HaceneHus, X BO3PacTHOrO U reHAEepPHOro CocTaBa U YCroBun
PYHKUMOHUPOBAHUSA OPraHM3aLmmn KynsTypHO-A0CYroBOro Tuna.

4.7 HenocpeACTBEHHOE PYKOBOACTBO KNyOHbIM (POPMUPOBAHMEM OCYLLECTBMSIET PYKOBOAUTENb KOM-
NeKTUBa, Kpy>ka (cekumu), nobutenbckoro oobeanHeHus, knyba no nHrepecam u T. .

4.8 Motpebutenamm ycnyr no 0Gy4eHUIO Ha Kypcax U B KPY>KKax SBNAOTCA puanyeckne nuua.

4.8.1 Ycnyru no obyyeHmMio Ha Kypcax U B KPY>KKax MOTyT OblTb NPeaoCTaBneHbl BCEM rpa)kaaHam BHe
3aBMCMMOCTU OT Nona, BO3pacTta, HaUMOHanbLHOCTU, 0Opa3oBaHNs, COLMANbLHOIO NOMOXEHUS, NONUTUYECKUX
ybexxaeHuin, OTHOLUEHNUS K PEnUruu.

4.8.2 lNpepocTtaBneHune ycnyr oTaenbHbIM KateropusiMm notpebutenen (4eTsiM U IOHOLLECTBY, NOAAM C
OrPaHUYEHHbIMU PUNYECKUMU BO3MOXXHOCTSIMU, MEHCUOHEPAM) OCYLLECTBNAETCA B paMKax AeNCTBYIOLLErO
3akoHoaaTenbcrTBa Poccunckon degepaumm n cneumanbHbiX HOPMATUBHbIX NMPABOBLIX aKTOB.
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4.9 Ycnyrv no oGy4eHuIo Ha Kypcax U B KPY>XKax, OPUEHTUPOBAHHLIX HA Pa3BUTHE 3HAHUIA, YMEHWUW, Ha-
BbLIKOB, NPeAyCcMaTpuBaloT:

- OpraHvM3auuil CUCTEMATUYECKUX 3aHATUI B pOpMax U BUAAX, XapaKTEPHbIX ANA AaHHOTO kny6GHOro
dopMupoBaHus (peneTuummn, nekuun, TeMaTu4eckue CeMMHapbl, Ypoku, TPEHUHIN, TPEHUPOBKU, MOTPYXEHUs
UT A.);

- NPOBEAEHNE TBOPYECKUX OTHETOB O PE3ynbTaTax CBOel AeATENLHOCTU (KOHUEPTLI, BLICTABKKU, KOHKYP-
Cbl, COPEBHOBAHUSI, NOKa3aTENbHbIE 3aHATUA W OTKPbITbIE YPOKW, TBOpYECKME nabopaTopum, Mactep-knacchbl
UT. A.);

- yyactue B 06LUMX NnporpaMmax, MeEPONPUATUAX U aKLUAX OpraHu3aLumn KynsTypHO-A0CYroBOro Tuna;

- yyactue B MyHULMMANbHbIX, PErMOHanbHbIX, 06LLEPOCCUNCKMX N MEXAYHAPOAHbIX hecTuBansx, cmMo-
Tpax, KOHKypcax, BbICTaBKax U T. A.

4.10 Ycnyru no opraHusauuu AesTernbHOCTU NobuTenscknx o6beanHeHuin, rpynn, knyGoB no uHtepe-
caM npeaycmarpusatoT:

- opraHusauuio opm paboThbl, XapakTepHbIX Ans AaHHOMO kKnyBHOro hopMupoBaHua (BCTpeuu, Yaenu-
TWS, Bedepa OTAbIXa, rPYNMNOBbIE 3aHATUA, TPEHUHIU, NPUBNEYEHNE NPOMECCMOHANO0B ANA KOHCYNbTauun u
NPOBEAEHNSA BCTPEY, 3aHATUN N T. 4.);

- y4acTtue B nponaraHge Hay4yHO-TEXHUYECKUX 3HAHWUIA, AOCTUXKEHUI OTEYECTBEHHON N MUPOBON KYNbTY-
pbl, MUTEpAaTypbl, UCKYCCTBA (B 3aBUCMMOCTU OT BuAa NMOBUTENLCKON AEATENBHOCTH) U AP.

4.11 Ycnyru no oByyeHuIo Ha Kypcax U B Kpy>Kax MOTYT NpeaoCTaBnAaTbLCA 3a c4eT 6loaueTHOro huHaH-
CUPOBAHUS KaK rocyaapCTBEHHbIE (MyHULMNANBHBIE) YCMYrK U HA NNaTHOW (X03pac4eTHON) OCHOBE. Ycnyru
no 00y4YEHMIO HA KypCax U B KPY>XKaxX, MPeaoCTaBNSEMbIE HACENEHUIO HA MYHULMNANBLHOM YPOBHE OpraHaMm
MECTHOTO CamoynpaBneHus 1 opraHamm WCMOSHUTESIbHON BNacTH, JOSHKHbI COOTBETCTBOBATL TpeboBaHUAM
MOCT P 54610.

4.12 B cBoelt 4eaTenbHOCTU UCMIONHUTENb YCIYT N0 00Y4YEHMIO Ha KypCcax U B KPYXKKaxX PyKOBOACTBYETCA
cneayrowmmMm OCHOBHbIMU AOKYMEHTAMWU:

- AeNCTBYIOLLMM 3aKoHOAaTeNbCTBOM Poccuiickon denepauumn B chepe Kynetypsl [2];

- yCTaBOM opraHusauyuu u/unm MonoxxeHmemM o KnyGHOW opraHusauum;

- 4OroBopamu ¢ notpebutensiMu ycnyr;

- MPOrpammoii KIyGHoro oopMmMpoBaHus.

4.13 Mporpamma knyGHoro doopmMupoBaHus

4.13.1 Mporpamma knyGHOro hopMUMpOBaHUS AOMKHA OTpaXKaTh:

- LUenb TBOPYECKOIi 1 y4eBHo-BoCcnUTaTENBHON paboTbl knyGHOrO (hopMUpOBaHUS;

- KaTEropmio U BO3pacT y4acTHUKOB,;

- IPOAOIDKUTENBHOCTL OBYYEHUS;

- PEXUM 3aHATUN;

- BUAbI 3aHATUIA (NMEKUUKU, CEMUHAPDLI, TPEHUHIW, UTPOBbIE 3aHATUA U Ap.);

- KOHEYHbIe pe3ynbTaThl 0By4eHus u ap.

4.13.2 MporpamMa kny6HOro hopmMmMpoBaHUa AOMKHA ObiTb OPUEHTMPOBAHA HA COBPEMEHHbLIE TEXHO-
norun n cpeacrea obyveHWs U HanpaBneHa Ha caMopa3BUTUE U CaMOCOBEPLUEHCTBOBaHME, obecneunBaio-
Lee pa3BUTME TBOPYECKMUX CNOCOBHOCTEN 0Dy4aeMbIX.

4.13.3 MporpammMa knyGHOro (popMMpoBaHMA AOIMKHA NepMoaUYecku OBHOBNATLCA C YYETOM BHeApe-
HUS HOBbIX TEXHOMOTMUI U MHHOBALMIA KYJBTYPHO-TBOPYECKOI AESITENBHOCTMY.

4.14 OpraHusauua KynbTypHO-AOCYrOBOMO TWMA AOIDPKHA pacnonaratb HeoOxoaumoli matepuanbHo-
TeXHUYEeCKo 6a30on, BKNoYas:

- HanNuuue metoauyeckoro obecneyeHusi (y4eGHO-NPOrpaMMHOI U METOANYECKON AOKYMEHTALMK) U NPO-
rpamMMHOro obecneveHus;

- OCHALWEHHOCTb cneuuanbHbIM COBPEMEHHbIM 000pyA0BaHUEM;

- OCHALLEHHOCTb Y4eBHO-HarnAAHbLIMU NOCOOUAMM, YHEOHOI nuTepaTypon, MHPOPMaALIMOHHBLIMU MaTe-
puanamu;

- NPUMEHEHNEe COBPEMEHHbIX MH(OPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOMOTMIA (ayAnoBU3yarnbHbie
cpeactea, IHTepHeT-pecypehbl);

- Hanuuue kBanuMLMPOBAHHOIO NepcoHana (neaaroroB, KyparopoB-CMeuuanucToB, TBOPYECKUX pa-
6OTHUKOB).

4.15 Ncnonuutenb ycrnyr no oby4yeHuIo Ha Kypcax U B Kpy>Kkax MOXeET pas3pabartbiBaTb, 4OKYMEHTanbHO
ochopMnsATL, BHEAPATL U NOAAEPXUBATHL B paboyeM COCTOAHUU CUCTEMY MeHeXXMeHTa 6e30nacHOCTU Npeao-
CTaBMSAEMbIX YCNYr B COOTBETCTBUM C TpeboBaHusamu MOCT ISO 9001, FOCT P 52614.2.
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5 OO6wme TpeGoBaHuA K ycnyram

5.1 HomeHknartypa nokasarerneit kKa4ecTsa ycnyr no 0Gy4eHuio Ha Kypcax u B Kpy>kax yCTaHaBNMBaeTCs
B cooTBeTcTBUM ¢ FTOCT P 52113 ¢ yueTtom cneunudukn npegoctaBnsaeMblix yCnyr.

5.2 Yenyru no o0y4eHuUIo Ha Kypcax U B KpyXKax AO0MKHbI COOTBETCTBOBATL cneayowmm obwmm Tpebo-
BaHUAM:

- COOTBETCTBMS YCIYT LENEBOMY HAa3HAUYEHMIO;

- couManbLHOW aapecHOCTU YCNyT;

- 9PrOHOMUYHOCTU U KOM(POPTHOCTM yCnyT;

- 9CTETUYHOCTHU YCNyT;

- TOYHOCTU U CBOEBPEMEHHOCTU NPEOCTaBNEHNA YCNyT,;

- MIHPOPMATUBHOCTU YCIYT;

- 6e30onacHoOCTM ycnyr Ans XU3HU U 340poBbA 00y4aemMoro HaceneHus u nepcoHana UCNONHUTENs, a
TaKKe COXPAaHHOCTU MMYLLIECTBA HACENEHUS;

- K MepcoHary opraHu3auuyu — UCMOSNTHUTENS YCRyT.

5.2.1 CooTBeTCTBME YCNYT LieNIeBOMY Ha3Ha4eHU1o

Yenyru no o6y4YeHUIO Ha Kypcax U B KPYXKKaX AOMKHbI COOTBETCTBOBATL CBOEMY LENEeBOMY Ha3Haue-
HUI0O — NPUOBLLEHMIO HACceNeHNs K TBOPYECTBY, Camo06pa3oBaHuIO, KYNIbTYPHOMY Pa3BUTUIO U KYFLTYPHbBIM
LeHHoCTAM [3]. Mpu 3TOM AOMMKHLI OTCYTCTBOBATb BHELUHWE NPENATCTBUSA K NPEAOCTaBNEHNIO YCNYT.

5.2.2 CoumanbHasi agpecHOCTb

CoupanbHas aapecHOCTb YCIyr no 06y4eHmMIo Ha Kypcax U B KPY>KKax NpeaycMaTpuBaert:

- 06ecnevyeHHOCTb yCcryramm u JOCTYNHOCTb ANS noTpeduTtenei pasnuuHbiX KaTeropuit u rpynn Hace-
nexust (B T. 4. AeTel, MONOAEXM, NEHCUOHEPOB, NOAEN C OrPaHUYEHHBIMU (PUNHECKUMU BO3MOXHOCTSIMM,
ManooBecneYeHHbIX COEB HACeNneHus u ap.);

- COOTBETCTBUE YCNYT OKUAAHUAM U (PUIMYECKUM BOIMOXKHOCTAM Pa3NUYHbIX FPYNN HACENEeHUs, BKNIO-
yas NpodeCccuoHanbHbIl YPOBEHb NEPCOHANa, HOMEHKNATYpy U coaepXXaHue 0Ka3blBAEMbIX YCNYT;

- oBecneyveHne onpeaeneHHbIX NbrOT U YCNOBUIA ANs COUManbHO 3HAYUMBbIX KaTeropun notpedutenen.

5.2.3 DproHoMUYHOCTb U KOM(OPTHOCTbL YCHyr

Mpu opraHusaumm oBy4eHUs Ha Kypcax U B KPYXKKax J0SDKHbI BbiTb o6ecnedeHbl KOMOpTHLIE YCNOBUA
ansa obyyaemblx, BKNoyasa yaobcTBO MECT NPOBEAEHUA 3aHATUIN, OCHALLEHNE cneLuanbHbiM 000pyA0BaHNEM
1 annaparypow, cooTBeTcTBME Mebenu, 060pya0BaHUS TMTMEHUYECKUM, aHTPONOMETPUYECKUM 1 (PU3UONOTU-
YeCKUM BO3MOXHOCTSAM NoTpebutenen ycnyr.

Mpu npegocTaBneHun ycnyr no oGy4eHuto Ha Kypcax 1 B KPY>KKax AOMMKHO ObiTb o6ecneveHo cobnoae-
Hue TpeboBaHuit KOMPOPTHOCTU U BPrOHOMUYHOCTM, YCTAHOBIMEHHbIX AENCTBYIOLLMM 3aKOHOAATENLCTBOM AN
OpraHu3aumin KynsTypHO-40CYroBoro Tuna.

5.2.4 3cTeTUYHOCTL YCryr

SCTETUYHOCTb yCnyr no 06y4YEHUIO Ha Kypcax U B KpyXKax AoMmkHa obecneynsaTbes:

- CTUNEBLIM € MHCTBOM, FAPMOHWYHOCTbIO AU3aiHA NOMELLEHWI N TEPPUTOPUI OPraHn3aLni KyrsTypHO-
[OCYroBoro Tuna anst notpeburenen ycnyr;

- FAPMOHUYHOCTbI0 0hOpPMINEHUS MHPOPMALIMOHHBIX U APYTMX MATEPUANoB, UCNONb3yeMblX B MPoLEecce
npeaocTaBieHUs YCNyr;

- BHELUHUM BMAOM U NOBEAEHNEM NEPCOHAana, 3aHATOro NpeaoCTaBneHneM yCnyr.

5.2.5 To4yHOCTbL U CBOeBpeMeHHOCTb NpeAocTaBneHus ycnyr

Ycnyru no o6y4eHUIo Ha Kypcax M B KPY>Kkax AOJDKHbI OTBeYaTb TpPeBOBaHWAM TOYHOCTU U CBOEBPEMEH-
HOCTW NPEeOCTaBMEHNs, BKMOYas cobnogeHne yCTaHOBNEHHOMO pexuviMa paboTbl opraHn3auumn KynsTypHo-
ZI0CYroBOro Tuna, CpOKOB NPeAoCTaBEHNUSA YCIYT U YCNOBUI AOroBOpa O NPeAOoCTaBNeHUn YChyr.

5.2.6 UHdbopmaTuUBHOCTL yCcnyr

MHpopmaTUBHOCTL ycnyru no oBy4eHunio Ha Kypcax U B Kpy>kkax npeanonaraer nonHoe, JOCTOBEPHOE K
CBOEBPEMEHHOE UHDOPMUPOBaAHUE NOTPEOUTENSA O NPEAOCTABNSAEMbIX YCIyrax.

McnonHutens ycnyr 4omkeH CBOEBPEMEHHO MPeAoCTaBnsaTb NOTpedutento Heobxoaumyo U AO0CTOBEp-
Hyl0 HcbopMaLmio 06 ycnyrax, 06ecne4mBaioLLyo BOSMOXHOCTb UX NPaBUIBHOTO BbiGopa [4].

YkasaHHas UHGOpMALUSA B HArMAAHOM U AOCTYNHOM hopme AOomkHA AOBOAUTLCS A0 CBEAEHUS NoTpebu-
Tenewn npu 3aknio4YeHnn 4orosBopos O NPefoCcTaBneHUN YCNyr.

MHdopmupoBaHue 06 ycnyrax no 06y4EHUIO Ha Kypcax 1 B KPYXKax OCYLLECTBIAETCA UCTIONHUTENEM:

- HENOCPEACTBEHHO B NOMELLEHUAX OpraHn3aLUun KynsTypHO-40CYroBOro Tuna (CTeHabl ¢ pacnucaHmemM
3aHATUI, NPOrpaMMon O0ydeHUs U T. 4.);



FOCT P 55594—2013

- C UICNOMb30BaHUEM MHAOPMALIMOHHbBIX CPEACTB (adouLum, nnakatbl, NPOCNEKTbI, CTEHAbI, LUUThLI U T.4.);

- C UCMONb30BaHWEM CpeacTB TeNedOHHOW CBA3MN;

- Ha caiiTax B UHpopMaLMOHHO—KOMMYHUKALMOHHOW ceTn IHTepHeT u ap.

Mudpopmauums 06 ycnyrax B 06s3atenbLHOM NOpsiake AOMKHA CoAep aTh:

- CBEAEHUS1 0 HOMEHKIaType, COAEepPXKaHUuM U Ha3Ha4YeHUM yCnyr;

- CPOKM M BPEMS OKa3aHUA yCnyr, BKIOYasa PEXUM 3aHATUI (pacnucaHue);

- UeHy B pybnax (B cnyvae nnatHoro npeaocTasneHuns yenyr);

- MHOPMALMIO O MpaBunax U ycrnoBusax NpeaocTaBneHns yenyr;

- CBEAeHNs 0 HoMepax TenedoHOB, agpecax opuuManbHbIX CalTOB M ANEKTPOHHOW NOYTLI A8 Nony4ye-
HWUA AOMONHUTENBHOW MHOpMaLKM O NPeaoCTaBEeHNN YCNYT;

- aapec (MeCTO HaxoXaeHusl), PUPMEHHOE HauMeHOBaHWe (HaumeHoBaHWEe) KnybHoro dopmmupoBa-
HWUSA — UCMOSMHUTENSA YCIyr, HOMepa TenedOoHOB U rpacuk paboTel UCNOMHUTENS YCNYT.

5.2.7 Be3onacHOCTb YCRyT Ofisl )KU3HU M 3J0POBbLA NOoTpeGuTenei ycnyr u nepcoHana opraHusa-
UMIA KyNnbTypPHO-A40CYroBOro Tuna

Yenyru no obyyeHuio Ha Kypcax U B KPY>KKax AOMKHbI ObiTb 6e30nacHbIMU ANA XKU3HU U 300POBbS Ha-
ceneHus, a Takke nepcoHana opraHusauuii KynsrypHo-A0CyroBoro tuna.

BesonacHoctb ycnyr obecnevneaerca 6€30nMacHOCTbIO 34aHUIA, MOMELLEHWI, KOHCTPYKUUIR, oBopyaosa-
HUS U MHBEHTAapS OpraHu3auuin KynsTypHO-40CYrOBOrO TUNa, yCnoBui 06CnyxmBaHusi notpeduteneii u coono-
JEeHWeM NepCcoHanom CaHUTapPHbIX U APYrux yCTaHOBNEHHbIX Tpebosanuii [5], [6], [7], [8], [9].

Mpu npoekTupoBaHuu, BbIBOPE MECTa PaCNONOXEHUS, CTPOUTENLCTBE M JKCMyaTaLuum opraHusaumi
KYNbTYPHO-40CYrOBOrO TUMa AOIMKHLI COBNIOAATLCS YCTAaHOBMNEHHbIE TPEOOBaHUA:

- K MECTY PacnonoXeHus n NpuUneratoLen TEppUTOpPUmn, apxXUTEKTYPHO-NMaHUPOBOYHOMY U KOHCTPYKTUB-
HOMY pEeLUEHHUI;

- K UIHXXEHEPHbIM KOMMYHUKALMAM (OTOMMEHUI0, BEHTUNALMKU, BOAOCHAOXEHUWIO U KaHanu3auuu);

- K MOXKapHOW 1 OXPaHHOW CUrHanu3aymu.

Mpu npegocTaBneHnmn ycnyr no oOy4eHuio Ha Kypcax M B KPY>KKax AOIKHA Takke obecneynBaTbCsi Co-
XPaHHOCTb UMYLLECTBA YYaCTHUKOB M 00yYaeMbIX M rapaHTUn KOMneHcaumm yuiepba B cnyyae ero ytparbl.

5.2.8 [Mpu NpoeKkTUpoBaHMM U CTPOUTENBCTBE HOBbIX U PEKOHCTPYKLUM paHee BBEAEHHLIX B 3KCnyaTa-
LU0 OpraHu3auuii KynbsTypHO-40CYyroBOro Tuna HeobxoanMo npeaycMaTpuBaTthb YCroBUS AN NPeAOCTaBNeHns
YCNyr NoasM ¢ OrpaHnYeHHbIMU PU3NHECKUMU BO3MOXHOCTSIMU B COOTBETCTBUM C TPEOOBAHUAMU 4 ENCTBYIO-
Lero 3akoHogarenscrsa [10].

5.2.9 MNMepcoHan ucnonHuTens ycnyr

McnonHutenu ycnyr no oby4yeHuto Ha Kypcax 1 B Kpy>Kax JOIDKHbI 06rnaaatb cneayiowuMm yMEHUSMU
1 HaBbIKaMu:

- UMETb CpeaHee unm BbicLlee npodeccuoHanbHoe obpasoBaHue (KynbTypbl U UCKYCCTBA, Nneaarornye-
CKO€, TEXHUYECKOE), NOATBEPHAEHHOE AOKYMEHTArbHO;

- UMETb NPOdEeCCMOHAaNbLHYIO NOATOTOBKY HEODXO0AMMOrO YPOBHS M KBanudukaLumu, COOTBETCTBYIOLLYIO
JOIDKHOCTM U BbINOMHAEMON paboTe;

- UMETb HaBbIKWA, YMEHUA U ONbIT NpeaocTaBneHus nHdopmaumm No npeameTy oby4eHus B KOHKPETHOM
KnyOGHOM (hOPMUPOBAHUM;

- 3HaTb METOAUKY KNyOHOI paboThl;

- 3HaTb OCHOBbI NCMXOMOIUK 1 NEeAarormku.

Mcnonuutenn ycnyr a40mkHbl cobnogate NpodeCcuoHanbHylo aTUKY noseaeHus. MNMpodeCccuoHanbHbi-
MU 3TUYECKMMM HOpMaMmu NOBEAEHUsi megarora u TBOPYECKOro paboTHMKA Mpu NpeaoCTaBMEeHUM yCnyr no
00yyeHuIo ABNAIOTCS A00pOXKENaTENbHOCTb, KOMMYHMKAOENbHOCTb, KynbTypa NOBEAEHUS B NPeaenax CBOux
[OMKHOCTHbIX 00513aHHOCTEN.

McnonHutens ycnyr JOMKEH NpOBOAUTL HEOOXOAuMblE MeponpuaTus Mo 0bBecrneyeHutd COOTBET-
CTBUA NPOPeCcCUoHanNbLHON MPUIOAHOCTM MepcoHana 3aHMMaeMoW AOSMKHOCTM B paMKax YCTaHOBIEHHON
OpraHU3auMOHHO-(PYHKUMOHANBHON CTPYKTYPSI, B T. Y.:

- obyyeHne n atTectaymio nepcoHana Ha 6ase cneumanbHbiX y4ebHbIX OpraHn3aunin;

- OpraHM3aumio NoBbILLEHUA KBanudukauum u npodeccuoHanbHON NEPenoaroToBKU NeaaroroB U TBOp-
yeckux paboTHUKOB KNyBOHbIX hOPMUPOBAHNUIA;

- MpoBepku, obyyeHue U aTTecTauumio nepcoHana cunamm camoun OpraHuM3auuu KynbTypHO-40CYrOBOro
TMna.

McnonHutenu ycnyr AOMmKHbI NPOXOAWUTL aTTeCcTauuio B LensiX NOATBEMKAEHUSA NPOdeCCUOHarNbHOI0
YPOBHS1 B COOTBETCTBUM C 3aKOHOAATENbLCTBOM U HOPMATUBHbLIMW NPaBOBbIMK aktTamu Poccuiickon deaepa-
uum, a Takke TpeboBaHUAMM, YCTAHOBNEHHBIMW PYKOBOAUTENEM KNyOHOro (hopmMmupoBaHus.
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WcnonHuTenu ycnyr no obyyeHuto Ha Kypcax U B KPY>KKaxX AODKHbI UMETb NMUCbMEHHbIE CTaH4apThl pa-
6oTbl NepcoHana.

MepcoHan opraHu3auuii KynbTypHO-A0CYrOBOTO TUNa JOMMKEH ObITb NOArOTOBIEH K AEACTBUAM B Ypes-
BblYalHbIX 06CTOATENBLCTBAX.

6 OueHKa U KOHTpOnb KayecTBa ycnyr

6.1 [Ins OLIEHKM U KOHTPONS Ka4yecTBa ycnyr no oby4eHMWIO Ha Kypcax U B KPY>KKax UCNOMb3YIOT creayio-
LUME METOALI KOHTPONS:

- BU3yanbHbI KOHTPOSb UCMOMNHEHNS NPOLIECCOB OKa3aHusa yCnyr nyTem NPOBEPKN HANMUYUA HOPMAaTMUB-
HbIX U TEXHUYECKNX OKYMEHTOB (MporpaMma knybHoro hopmMupoBaHus, AOMMKHOCTHLIE MHCTPYKLUMUKM NEPCOHA-
na, npodeccuoHanbHble CTaHAAPTLI, NaHbl MEPONPUATUIA U T. A4.);

- BM3yanbHblii KOHTPOMb COOTBETCTBUS JOKYMEHTUPOBAHHLIX NPOLEAYP peanbHO AENCTBYIOWUM Npo-
Leccam, npoueaypam U oGbektTaMm opraHusaLmii KynsTypHO-40CYroBOro Tuna (npoBepka COCTOAHUA NoMeLLe-
HWI 1 TeppUTOpPUK, CneunanucTos, 060pyA0BaHMA, UHGOPMALMOHHOTO 0BecneYeHnsa u T. 4.);

- - 9KCMEPTHBbI METOA KOHTPONS, OCHOBAHHLIA HA 9KCNepTU3e AOKYMEHTauuu B 4acTu 06bEeKTUBHOCTY,
Z0CTOBEPHOCTU, PYHKLMOHATILHON B3aUMOCBSI3U 9NIEMEHTOB NPOLLECCa NpeaoCcTaBneHUs yCnyr no oby4eHunio
Ha Kypcax M B Kpy>XKkax (aHanus AOroBOpoB, AOCTOBEPHOCTU MHOPMAaLIMK, NONHOTLI NOKa3aTenen kavecTsa
YCNyru, OLEHKa MOMHOThLI peanusauuy nporpamm KnyGHbIX popMUpOBaHUN U pe3ynbTaTUBHOCTU paboThl,
OLIEHKa NOSTHOTbI U CBOEBPEMEHHOCTU NPEAOCTABIIEHUS YCNYT);

- COLMOSIOTMYECKUIA METOA MyTeM MPOBEAEHUs couuonornyecknx obeneaosaHnini HaceneHus onpeae-
NEeHHbIX rpynn, NpoxoasaLux obyyeHne Ha Kypcax U B Kpy>xkax (Onpoc, aHKETMPOBaHWE W/WNWU UHTEPBLIONPO-
BaHWe notpebutenen ycnyr, MIHTepHET-0T3bIBbI), C NOCNEAYIOLMM aHafMM30M NONYYEHHbIX AAHHbIX.

6.2 KoHTponb 6e30nacHOCTM M Ka4yecTBa yCnyr No 00y4eHuMIo Ha Kypcax 1 B KPyXxax OCyLLECTBAAOT Op-
raHbl MCMOSIHUTENBHOM BNAcTU U MECTHOTO camMoynpaBneHus B cdhepe KynsTypbl B Npeaenax ux KoMneTeHuum
(21, [3].
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