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FOCT P UCO 29990—2012
Mpeaucnosue

1 NOArOTOBNEH deaepanbHbIM rOCYAAaPCTBEHHBIM ABTOHOMHBIM 06pa3oBaTenbHbIM YYpEXaeHNEM
[ONONHUTENBHOTO NpodeccUoHanbHOro obpa3oBaHNA «AkageMusi cTaHaapTu3auum, METpPosiorMn U CEPTU-
dukaumu (yuebnan)» (PrAoy Ao «<ACMCy») Ha ocHOBE COGCTBEHHOIO ayTEHTUHMHOrO NepeBoja ctaHaapTa

2 BHECEH TexHuueckum komuteToM no craHaaptusaumu TK 382 «HenpepbiBHOEe oOyyeHue, nepe-
noaroToeka u ceptudmkalus nepcoHana

3 YTBEPXKOEH 1 BBEJIEH B JEVCTBUE lNMpukasom deaepanbHOro areHTeTsa no TEXHMUECKOMY pe-
rynupoBaHuio u metponorum ot 16 despansa 2012 r. Ne 9-cr

4 BBEJIEH BIEPBbIE

lpasuna npumeHeHus Hacmosweeo cmaHoapma ycmaHoeneHbl 6 TOCT P 1.0—2012 (pa3den 8).
UHbopmaluusa 06 uUsMeHeHUsX K Hacmosuwiemy cmaHdapmy nybnukyemcs e exe200HOM (10 COCMOSHUI0 Ha
1 AHeaps mekyuiez20 eo0a) UHOPMaLUUOHHOM yKkasamerne «HayuoHanbHble cmaHfapmbi», a oguyuans-
HbIl meKkem u3MeHeHull U ronpasoK — 8 eXeMeCsIHHOM UHGOPMayUOHHOM yKazamene «HayuoHanbHbie
cmanOapmbl». B cnyyae nepecmompa (3ameHbl) unu ommeHbl Hacmosawieao cmaHdapma coomeemcem-
syroujee yeedomiieHue bydem ornybnukosaHo & bnuxaliuem ebirycke UHGOopMayUuoHHO20 yKkasamens «Ha-
YuoHanbHble cmaHO0apmbly. Coomeememeyrowias uHgopmayus, yeeOoMIIeHUe U MmeKembl pasmewarmes
makxe e UHOPMayUOHHOU cucmeme obweeo nonb30saHus — Ha ocuyuanbHom calime ®edepanbHoeo
aseHmcemea rno MexHUYeCKOMy pea2ynuposaHulo u Mmemporoauu e cemu ViimepHem (gost.ru)

© Cranaaptundopm, 2014

Hactoswmit ctaHaapT He MOXET GbiTb MONHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXMPOBAH W
pacnpocTpaHeH B KayecTee 0(uumanbHOro usaaHua 6es paspeweHnsa deaepannHoOro areHTCTea no TeXHU-
YECKOMY PEryrmpoBaHWIoO U METPOSOrUK
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BBepneHue

Llenbio HacTosLero craHgapTa AABNSETCA co3gaHue TUNOBOW MOAENu OLEHKM KavecTsa npodeccuo-
HanbHON AEeATEeNbHOCTUM U ee pe3ynbTaToB, a Takke OOLMX pekoMeHaauuii Ans nocTaBLUMKOB oOpasoBa-
TenbHbIX yenyr (MOY) U ux KNMEHTOB NO BONpocam pa3paboTku, yCOBEPLUEHCTBOBAHUSA U NpeaoCTaBrneHusi
ycnyr B ccpepe HedhopmansHoro obpasoBaHus, o0ydeHust U passutus. B gaHHOM cTtaHaapTe ncnonb3yeTcs
TepMmuH «obpasoBaTtenbHble YCnyruy, a He «obyyeHuey Ang Toro, 4tobbl caenaTh akUeHT Ha ydaulemcs u
pesynbTatax 06pa3oBaTenbLHOro npouecca U npuenedb 0coboe BHUMaHUE K MOSTHOMY CNEKTPY MMELLMXCS
BapWaHTOB NpeAoCTaBneHns 06pa3oBaTenbHbIX YCyr.

HacTtoawun craHgapt dpokycupyeTtca Ha komneTeHuuax MOY. OH npegHasHayeH NnoMoYb OpraHusaum-
AM W YacTHbIM nuuam B BeiGope MOY, yaoBNeTBOPAIOWLMUX X NOTPEOHOCTAM M OXUAAHUAM OTHOCUTETNbLHO
npuobpeTaemMbiX KOMNETEHUMIA U NOBbILLEHWUA KBanudukaumu, a Takke MOXeT ObiTb UCNONb30BaH Ang aTTe-
crauuun n ceptucukaumm roYy.

Hacrosawumit ctaHaapT MMeeT HEeKOTOpPOe CXOACTBO CO MHOMMMW CTaHAapTaMu CUCTEM YNpaBneHus,
ony6nukoBaHHeiMM NCO, B yactHoctu ISO 9001. B kayecTBe npuMepa CpaBHEHUE COAEPXKAHMSA HACTOALLE-
ro ctaHpgapta u 1ISO 9001:2008 npuBeaeHO B NpUnoXxeHuu E.
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HAUMOHANBbHbLIN CTAHAAPT POCCUMNCKOW ®EAEPALUNMN

YCRyYrm no ObYYEHUIO B COEPE HE®OPMAJIBHOIO OBPA30OBAHNA U TPEHUHIOB
OCHOBHbLIE TPe6OBaHMA K NOCTaBIYMKAM YCIyr

Learning services for non-formal education and training.
Basic requirements for service providers

Nara BBegeHna — 2014—07—01

1 O6bnacTb NnpUMeHeHus1

Hacroawwmii craHaapt yctaHaBnuBaeT OCHOBHblE TpeboBaHuA K nocrasLyukaMm obpasosaTenbHbIX yC-
nyr B cpepe HechopManbHOro obpasoBanusi U 06y4YeHus.

MpumevaHusa

1 B cnyvasx, korga noctasBlyuk obpa3soBaTenbHbIX YCNYr SABAAETCA YacTblo OpraHusauuu, npepocTasnsioLlei
WHYIO MPOAYKUMIO (TOBaphl M ycryru), NoMMMo obpa3oBaTenbHbIX YCAYr, HaCTOALWMIA HaLUMOHanNbHLIA CTaHAapT NpuMe-
HUM UCKIMIOYUTENBHO B OTHOLLIEHUM NOCTaBLLYuKa 06pa3oBaTenbHbIX YCYr.

2 Mpumepbl HedopManbHoro obpasoBaHusi U 0BydeHUs MOryT BKOYaTb NPodheccMoHanbHylo NOAroToBKY, 06y-
YeHWe Ha NPOTSKEHUU BCEM XKU3HN U 0BydeHUe Ha paboyeM MecTe (NOCPEACTBOM KaK NpUrfaleHHbIX, Tak U cobeTBeH-
HbIX [TOY).

2 TepMUHbI ¥ onpeaeneHns

B HacToALLEM CTaHAapTE NPUMEHEHbI Cneayiole TEPMUHbLI C COOTBETCTBYIOLLIMMU ONpeAeneHUsIMu
(B KOHTeKCTE 06pasoBaTenbHbIX yCnyr):

2.1 npuBneYeHHas cTopoHa: lOpuauyeckoe unu usnyeckoe nNULUO, He HAHATOE HENoCPEeACTBEHHO
nocTaBLUYKOM 06pa3oBaTeribHbIX YCIyr, HO y4acTBYIOLLEE NOA PYKOBOACTBOM MOCNEAHETO B UX NPeAOCTaB-
neHuu.

MpuMedyaHu e —lNpuBnedeHHas CTOPOHA He ABMNAETCA WITATHBIM COTPYAHUKOM NOCTaBLUMKa obpasoBaTent-
HBIX YCIyT.

TMpumep — OpeaHuU3ayuu unu 4acmHeie nuya, pabomajoujue Mo KOHMPaKmMy, Hanpumep UHCM-
PYKMopbi, pa3pabomyuku y4eb6HbiX Kypcos, aHanumuku, MeHedxepbl NPOeKmoe, KOHCYibmaHmbl
no pazsumuio Kapbephbl.

2.2 KBanM(puKauMoHHbIA AOKYMeHT: CBUAETENLCTBO, BblAaBaeMOE NOCTaABLIUKOM 06pa3o-
BaTenbHbIX ycnyr yyauwemyca (obyyaemomy) Ana 0603HAYEHUA KAYECTBEHHOTO YPOBHA MONYYE€H-
HbIX 3HaHWUI, NpuobpeTeHHOW KBanudukauum UM 3aBepLieHnua NnporpaMmmbl 06yyeHus.

2.3 6usHec-nnaH: MNnaH gencTeuii, paspaboTaHHbIi ANA 4OCTMKEHUS uenen busHeca.

2.4 xoMmneTeHUunA: 3HaHWe, MOHMMaHWE, HaBbIK U YCTAHOBKA, KOTOPble MOXHO BbISIBUTbL U/MNN U3-
MEpUTb, MPUMEHSIEMbIE U CBOOOAHO UCMONb3yeMble B OnpeaeneHHon paboyen cutyaumu u ansa npodec-
CUOHAanbHOro /UMM IMYHOCTHOTO PasBUTUS.

2.5 HenpepbiBHOE npodeccUOHanbHOe pasBuTne: HamepeHHOe coBepLueHCTBOBaHMe npodyeccuo-
HanbHbIX 3HAHUIA UM NPOPECCUOHANBHON KOMMETEHLIUN.

2.6 y4eOHbI nnaH: MNMnaH 3aHATMIA, NOATOTOBMEHHbIV NOCTaBLUMKOM 06pa3oBaTenbHbIX YCAYr, OMUCHI-
BalOLWMIA LENU, COAEpXaHUe, KOHEYHble pe3ynbTaThl, MeTOAbl MPenoAaBaHusi U U3yveHus, Mnpoueaypbl
OLIEHKM 3HaHWii yyaLymxcs (0byyaeMblxX) U NpoYMe XapakTepucTuku o6pasoBaTenbHON ycnyru.

2.7 oueHka obyyeHus: HopmaTusHbI NOAX0A K aHanu3y obpa3oBaTenbHOro Npouecca unu ero pe-
3yNbTaTOB OTHOCUTENLHO Lenen o6yveHus.

2.8 cpacunutarop: Nuuo, noMoraoLLee yqawumesa (o0yvdaembim) B npoyecce obyqeHus.

MpumMeyaHue—dacuIMTaTopoM 4YacTo Ha3bIBAKT y4UTeNs, TpeHepa, HacTaBHUKa (Koy4a), akafieMU4eckoro
KOHCYrnbTaHTa (TbloTopa) Unn KypaTopa.

M3paHue opuumansHoe
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2.9 3aMHTepecoBaHHaA cTopoHa: Jluuo, rpynna nuw unu opraHusaums, NPSMO UMM KOCBEHHO 3auH-
TepecoBaHHble B 06pasoBaTenbHON ycnyre, BKIOYAA MEHEIKMEHT TaKOW YCNYrM U €€ KOHEYHbI pesynbTar
n/unu cBA3aHHLIE C HeW npoueaypsl.

2.10 xroueBas npouegypa: Npoueaypa, UMeOLLAsa CyLLECTBEHHOE 3Ha4YeHue ansi 06pa3oBaTenbLHO
YCIyru U ee MEHEAXXMEHTA.

2.11 yyawminca (o6y4yaemblin): Jluuo, HaxoasLleecs B npouecce oby4yeHus.

2.12 ob6yueHue: MNpuobpeTeHne 3HaHNUi, NOBeAEHYECKUX MOAENEN, HABbLIKOB, LLEHHOCTEW, NpeanoyTe-
HUW U CY>KOEHWUIA.

2.13 obpasoBartenbHasa ycnyra: [poueaypbl Unu nocnegoBaTensHOCTb A4EMCTBUIA, NpeaHasHaYveH-
Hble 06ecnevnTb Hay4YeHue.

2.14 nocTtaBwWUK o6pasoBaTentHbix yenyr (MOY): OpraHusaums ¢ noboin YNCNEHHOCTbIO COTPYAHU-
KOB MU YacTHOe nuuo, NpeaocTasnsaowme odpasoBaTenbHble yenyru B cepe HedpopmansHoro obpasosa-
HUS U 0By4YeHus, BKNOYasi BCe NpuUrnalleHHble CTOPOHbI, y4acTBYyiOLME B NpefoCTaBeHun obpasosaTenb-
HOW ycnyru.

2.15 HedpopManbHOe o6pasoBaHue: OpraHusoBaHHas 00pa3oBaTeNbHaA AEATENbHOCTb BHE rOCy-
JapCTBEHHbIX OpManbHbIX CUCTEM HAYanbHOr0, CPEAHEro MNM BbICLLErOo 0Bpa3oBaHus.

lpumep — MNpogheccuoHanbHas NoG20mMoeKa, Noxu3HeHHoe obyyeHue, oby4yeHue Ha paboyem
mecme (nocpedcmeoM Kak npuanawieHHbIX, MaK u cob¢cmeerHbix 10Y).

2.16 nonuTuKa B o6nactu kavectea: OOLUME HAMEPEHUS] U HaNPaBNEHUS AEATENbHOCTU OpraHusa-
uun B obnactu kayectsa, opuunansHo cpopMynMpPOBaHHbIE BbICLLUMM PYKOBOACTBOM.

MpumedaHus

1 Kak npasurio, nonutuka B obnactn kadecTsa cooTBeTCTBYET OBLIEN NONUTUKE OpraHvu3aLuu U CryXUT OCHOBOA
Ans onpeAeneHus Leneii B obnacti kavecTea.

2 MpuHATaA nonuTuka B ob6nacTu KadecTBa MOXET OCHOBLIBATLCA Ha MPUHLUMNAX MeHeAXMeHTa Ka4YecTsa, Co-
gepxalyuxes B 1ISO 9000:2005 ([1], onpeaenexune 3.2.4).

2.17 cnoHcop: OpraHu3auns UKW YacTHOE FULO, OKa3biBaloLme (OUHAHCOBYIO UM UHYIO NOAAEPXKKY
yuatemycs (06yqaemMomy) unu fMYHO 3aMHTEPECOBaHHbIE B pesynkTaTax y4ebHoro npouecca.

n pumedyaHune - [aHHoe MoHATUE BKIHOYAET B cebs Kopnopauyuu, rocygapCTtBeHHble OpraHbl, pOACTBEHHU-
KOB U T.N.

2.18 nepeHOC Hay4yeHui: [pumeHeHne NnonyyYeHHbIX B NpoLecce okasaHus obpa3oBaTernbHbIX yCnyr
3HaHWI, HABbIKOB U YMEHUI B HOBbIX 0BCTOATENLCTBAX.

2.19 TpeHMHr (aHrn. training ot train — o6yuaTtb, BocnuTbIBaTh): MeToa akTUBHOro obyyeHusi, Ha-
NpaBneHHbIN HAa pa3BUTUE 3HAHUWA, YMEHUN U HABLIKOB.

3 ObpasoBarenbHbie ycnyru

3.1 Onpepenexue uenemn ooyyeHunsa

3.1.1 O6wue nonoxenunn

Yto6bl OpMeHTUpOBaTbL Npeanaraemble UM obpasoBarernbHbie yenyru 6onee adcekrusHo, MOY pon-
>KeH npeaBapuTenLHo obecneunTb NpoBeAeHWe aHanu3sa uenei ooy4eHus.

MpumMmeyaHue—Tam rae ato BO3MOXHO, NMOY HeobxoAUMO NPUHUMATL BO BHUMaHMe HaLMOHanbHble CUC-
TeMbl CTaHAaPTOB OLEHKN KBanuduKkaLMi Unu noBblLLeHNA KBanuduKkaumm B COOTBETCTBYIOLWER cdepe unn obnactu.

3.1.2 Llenun 3anHTepecoBaHHbIX CTOPOH

[o Havana onpeaenexus ueneit o6y4enus MOY aomkeH y6eauTbCs, UTO:

a) HA OCHOBAHWM KBanMMMUKALMOHHOrO aHanusa nonyyeHa uHdopmauun o Tekyuiem obpasoBaTenb-
HOM cTaTyce ydyawmxca (0byyaembix), UCTOPUM 0By4YEHUS U MONYHYEHHOM paHee 06pa3oBaHuM, BKIOYAs Bbl-
aHHbIE UM KBanNUPUKALMOHHBbIE JOKYMEHTbI U CEPTUUKATBI, @ TAKKE YTO Takasa MHpOpMaLMS UCNONb3yeT-
Cs1 C 3aKOHHOTO cornacust yyawmxcsi (06y4aembix);

b) onpeaeneHbl ocobble Lenu, noxenaHus, 3agauu u TpeboBaHWS 3aMHTEPECOBAHHLIX CTOPOH — MO-
TpebuTteneln unu 3akas4ymkos 00pasoBaTenbHON YCNYru;

C) Tam, rae 3To BO3MOXHO M uenecoobpasHo, yyawmmca (06yvaeMbiM) OkasaHa Heobxogumasi mo-
MOLLb B OLIEHKE UMM CBOMX LIenel U 3aaay obyyeHus;

d) ycraHoBneHbl Bce TpeboBaHUAA, OTHOCALLMECH K A3bIKY, KyNbType, rPaMOTHOCTU, UNU UHbIE 0CODbLIe
TpeGoBaHusA, KacaloLwmecs: OrpaHUYEHHbLIX BO3SMOXHOCTEN (Hanp., [2]);

2
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€) NpoBeZieH ONpPOC COOTBETCTBYIOLLIMX 3aUHTEPECOBAHHBIX CTOPOH C LENbIO BbISCHUTL, KAK UMEHHO, No
MX MHEHWIO, HABbIKU, KOMMETEHLMKU U 3HAHUSA, MONyYEHHbIE KaKk pe3ynbTat o6pa3oBaTenbHou ycnyru, 6yayr
NepeHoCUTLCA Ha NpodpeccuoHarnbHble 3aaaumn M cepbl OTBETCTBEHHOCTU, A Takke YTO ANA CNOHCOpa sB-
NAEeTCcA nokasarensMu ycnexa;

f) AOCTUIHYTO M 3a40KYMEHTUPOBAHO COrMalleHue CO CMOHCOPOM OTHOCUTESNbHO NpeaoCTaBnAeMon
obpasoBaTtenbHON YCnyru.

3.1.3 CopgepxaHue n npouecc ooyyeHus

MNOY pomkeH obecneuntb, YTOODI:

a) cogep>kaHue U npoLecc 06y4eHUs yunTbiBanu UHTEPECHI BCEX 3aMHTEPECOBAHHbIX CTOPOH;

b) nmelowmecs cpeacrea u MHAOpPMAaLUS UCMONbL3OBANUChL AN 3(hdeKTUBHOro aHanu3a BONPOCOB,
BO3HMKAIOLLMX B CBSI3U C OCOOEHHOCTSIMU COAEpXKaHUsl U npouecca obydeHus (Hanp., HanuM4une yxe umeto-
LUMXCA HaBbIKOB, 0COObIEe TpeboBaHusA K yuyaluemycs (06yyaemomy));

C) UCNoNb3yemble METOAbI U y4eOHble mMaTtepuansl SIBNSANUCL AONYCTUMBIMM, HE coaepxanu B cebe
HETOUHOCTEN M BbiNM AOCTATOYHLIMU ANt AOCTUXXEHUS NOCTaBNEHHbIX 3a4avy;

d) cogepxaHue u npouecc 00yyeHus1 yuuTbiBanu ero pe3ynbTaTthbl.

3.2. PaspaboTtka obpasoBarTenbHbIX YCIyr

3.2.1 OnpegeneHue uenen u o6Lema oopasoBaTeribHOMU yCnyrm

MOY aomkeH NpuHATbL He0BX0AUMbIE MEPbI ANS TOro, YTOObl 06BLEM, KOHKPETHbLIE LIENU U OXUAEMblIE
pesynbTaThl 06pa3oBaTeNnbHOM yCnyru, BoIOpaHHON ANst yAOBNETBOPEHUSI NOTPeBHOCTEN 3aMHTepecoBaH-
HbIX CTOPOH, a Takeke MeToAbl 00yYeHus Obinn YETKO onpeaeneHbl U Pa3bsACHEHbI COOTBETCTBYIOLLIMM 3auH-
TepecoBaHHbIM CTOPOHaM.

3.2.2 OnpepeneHue cnocoG0B NOAAEPXKM U MOHUTOPUHIA NpoLecca nepeaavyu Ha-yYeHus

Onpegensasa u nnaHupys, kakum obpasom Byaet obecneunBaTbLCa U NoAAEpPXKUBATLCSA NpoLlecc obyye-
Hus, MOVY JOmMKeH HAXOAUTLCH B KOHTAKTE€ C COOTBETCTBYIOLMMU 3aMHTEPECOBAHHLIMM CTOPOHAMU ANs
rapaHTumu TOro, YTO OLleHKa COOTBETCTBWSA, MOHUTOPMWHI, aHanM3 kauecTBa M JOKyMEHTUPOBaHUe npouecca
nepeaayn Hay4eHus OCyLLIECTBNSIIOTCS JOJDKHbIM 0Opa3oMm.

3.2.3 Paspa6oTtka yuye6GHOro nnaHa

MNOY ponxeH:

a) paspaboTtatb U 3a40KyMEeHTMpPOBaTh y4ebHbIi NnaH u cnocobbl OLIEHKW YCNEBAEMOCTH, COOTBETCT-
BYIOLLME MOCTABMEHHLIM LIENAM U HAMEYEHHBLIM PE3ynbTaTaM U NOAXOAALLME ANS UCTIONb30BAHUS;

b) BbIGpaTh METOAbLI 0OYYEHUS, BKNIOYAs CAMOCTOATENLHYIO paboTy ydawmxcsa (06yvaemMbix), KOTopble:

1) oTBEYaloT 3agayam n TpeboBaHUAM y4eBHOro nnaxa;

2) ABNAKTCA NOAXOAALMMM Ans yvawmxcs (06yyaembix);

3) yuutbiBaloT pazHoobpasHblie NOTPEOHOCTM yyawmxca (00yHaemMbix);

4) npu HEO0BX0AUMOCTU UCNOMb3YIOT BO3MOXHOCTK Fpynnbl yyawmxcs (06y4aeMbix) AN noaaepxku u
obecnevyeHus pecypcamMm MHAMBUAYANBHOTO U KOMNEKTUBHOTO 00y4YeHUs;

C) 4YeTKO onpeaennuTb POnu M 06A3aHHOCTU 3aMHTEPECOBAHHbLIX CTOPOH, BKMoYas camoro MNMOY, B npo-
uecce npegocrasneHust o6pasoBaTesibHbIX YCIyr, MOHUTOPUHIA U OLEHKM nNepeaayn Hay4yeHus.

3.3 NMpenocTaBneHne o6pasoBaTeribHbIX yCnyr

3.3.1 UudbopmupoBaHue n OpMeHTUpOBaHNE

B Hauane unu nepeg okasaHueM o6pasoBatenbHoi yenyru MOY AomkeH yBeaoMuTh yyawmxca (00y-
YaemsblX) U CIOHCOPOB U, NPU HEOBXOAUMOCTU, YAOCTOBEPUTLCA B MOHUMaHUMN UMH:

a) uenu (uenen), opmarta u cogepKaHus npeaocTaBnsAemMbix 06paszoBarernbHbIX YCNyr, BKOYas cno-
cOObl U KPUTEPUK, UCNOMBb3YEMbIE ANA OLEHKM, a TaKKe TUNA KBaNMMPUKaLMOHHOTO NN OTYETHOTO JOKYMEH-
Ta, BbIAABAEMOro Mo 3aBepLUeHnn obydeHus;

b) 0653aTenNbLCTB M OTBETCTBEHHOCTM yyalmxcs (06y4aembix);

C) 06A3aTenbLCcTBa U 0TBETCTBEHHOCTU [OY MO OTHOLLEHUIO K yyaluemycsa (00ydaemomy);

d) npoueayp, ©CNONb3yeMbIX NPU BO3HUKHOBEHWN HEAOBOMbLCTBA Y MOO0N U3 3aMHTEPECOBAHHBIX CTO-
POH Unu pasHornacuin mexay noboii 3anHTepecoBaHHOW CTOPOHOI 1 MOY;

€) BO3MOXXHOCTEN NoadepKku o6pa3oBaTenbLHOro NpoLUecca, Takux Kak AocTyn B Bubnuoreky, ropsayas
NWHUSA, cnpaBoyHble cnyXdbl, goctyn k MK, kypupoBaHue u T.4.;

f) MeToa0B 1 rpadpuka OLEHKM;

g) Kakux-nubo npeasapuTeEnbHLIX TpeGoBaHuii k yqarumMes (00yqaembiM), TEXHUHECKUX UK UHbIX, Ta-
KUX KaK Hanm4ne onpeaeneHHbIX HaBbIKOB, kBanudukaumm n npoeCccMoHansHoro onbiTa.

B Havane okaszaHusi 06pa3oBaTeNbHON yCnyr unu npeasaputensHo MNMOY AomKeH YBEAOMUTb TEX, KTO
onnayuBaet ycnyry, o npeacrosiumx obssaTenbHbIX pacxogax, Takux kak nnata 3a obyvyeHue, onnara ak3a-
MEHOB M NpuoBpeTeHune yuebHbIX MaTepuarnos.

3.3.2 ObecneyvyeHne AOCTYNHOCTU U NpUeMNeMocTU o6pasoBaTenbHbIX PeCypcoB

MOY pomxkeH obecneyntb:

a) AOCTYMNHOCTb BCEX YKa3aHHbIX B y4eOHOM nnaHe pecypcos;
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b) Hann4ne y BCex hacunuTaTopoB, OTBETCTBEHHbLIX 3a NpeaocTaBreHne obpas3oBaTerbHbIX YCNyr,
3TUX PECYPCOB U HEOBXOAUMON NOATOTOBKM ANS paboThbl C HUMK;

C) NPUEMIIEMOCTb BCEX YKa3aHHbIX B y4e6HOM NnaHe pecypcoB Ans yyawmxcsa (00y4aemblix).

3.3.3 YcnoBusa o6yyeHun

B cnyyasix, koraa B 06s13aHHocTH MOY BX0OAUT NpegocTaBneHne unu Bolbop ycrnoeuin 06yyenus, MOY
AomkeH obecnevntb UX NPUrogHoOCTb AnsA ydebHoro npouecca. Ecnu MNMOY He ocyLwecTBnNAeT KOHTPOMb 3a
ycrnoBusimu oby4eHusi, eMy CrneayeT yCTaHaBnNUBaTh B OTHOLLEHUU HUX MUHUMarbHble TpeBoBaHus.

MpumedaHnuns

1 Ycnosusa oby4eHus BKtoYatoT B cebs nomelleHns, obopyaoBaHue, yuebHele Matepuarnsl U T.0.

2 CMm. Takke n. 4.8 o pacrnpefeneHn pecypcoB C y4eTOM yCrnoBuii 0By4eHus, NocKonbKy 3TV ABa BOMpoOca TECHO
CBA3aHbI.

3.4 MOHUTOPUHT OKa3aHusa oOpasoBaTesibHbIX YCIyr

MOY AOMKEH NPUHATbL MEpbl K NMONy4YeHUto 00paTHO CBA3M OT yvawmxcs (00yyaemblx) MO UCMONb30-
BaHHbIM METOAAM M pecypcam, a TakkKe Mo ux 3PPEKTUBHOCTU B AOCTUXKEHUM OTOBOPEHHBIX PE3YNbTaToB
o6y4eHus.

MpumedaHue—OB6 obpaTHOW CBA3M OT APYrUX 3aMHTEPECOBaHHbLIX CTOPOH cM. Nn. 4.10.

3.5 OueHka, ocywecTBnAeMana NOCTaBLUMKOM OGpasoBaTenbHbIX YCIyr

3.5.1 Llenn n o6nacTb OLEHKH

MOY pomkeH:

a) onucaTb o6Lme u cneumarnbHble Lenu OLEHKM U AONYCTUMYIO 006nacTk OLEHKN;

b) sadukcmpoBatb Bce ucnonb3dyembie MOY OLEHOYHbIE METOALI M CPEACTBA, BKNoYas rpadmku u
MPUHUMNbI paboThl;

¢) oBecneunTb NNaHMpOBaHUe, BuIBOP U NPOBEeAEHNUE OLIEHOYHbIX NpoLeayp Tak, YTOObl OHU COOTBET-
CTBOBanNM HaMeYeHHbIM LensM 1 MOrnu BbiTb MPUMEHEHBI C NOMb30OM ANSA Pa3fMUHbIX 3aMHTEPECOBAHHbIX
CTOPOH;

d) o6ecneunTb 3aKOHHOCTL M 3TUMHOCTB MPOLECCA OLIEHKM;

e) ybeautbes, 4TO MHpopMaLmMA, cobpaHHan AnA NPOBEAEHUS OLICHKMN, ABMAETCS:

1) NpeaMETHOW U AOCTATOYHO NOMHOW ANA TOro, YTo0bl MONYYUTL UCHEPNbIBAIOLWME OTBETHI HA BOMNPO-
Cbl OLIEHKM W AOMXHbIM 06pa3oM yA0BNETBOPUTL NOTPEOHOCTH ydawmxcs (06y4aembix);

2) cucTemMaTnyeckn M TOYHO NPOAHaNM3UPOBAHHOI;

3) AefCTBUTENBHOW, JOCTOBEPHONW U CoAepXKaTernbHOMN.

MOY aomkeH NPeAnpUHATL Pa3yMHbIE MEPbI A5l YMEHbLLEHUA HEOObEKTUBHOCTYU B OLIEHKAX.

3.5.2 OueHka o6pa3oBaTesnibHOro npouecca

Hacrosiwui noanyHkT paccmarpusaet TpeboBaHus NOY 0THOCUTENbHO U3MEPEHUA U aHanu3a crene-
HW LOCTUXKEHUA UNN YXKe AOCTUTHYTbIX pe3ynbTaTtoB yuyebGHOro npouecca npu npeaocTtaBneHun obpasosa-
TENbHON ycnyru.

MOY pomkeH obecneyunTb:

a) AOCTYyN K pe3ynbTataMm NPOBOAUMON UM OLIEHKM yvaluerocs (06y4aemoro) UCKIIOUMUTENBHO NpU Ha-
JIMYUM 3aKOHHOTO pPa3peLLeHUs Ha NonyYeHue Takow MHpopmaLmn, a TaKke NpeaocTaBneHe pe3ynbLTaToB B
dopmarte, obecneumsaioLieM NPO3PavYHOCTb NPOLIECCA OLIEHKMK;

b) BO3MOXHOCTb 00paLLeHns K 3KCNepTy B COOTBETCTBYIOLUEH o6Gnactu aAns yvawmxcsa (06yvaembix),
UCNbITLIBAIOLMX TPYAHOCTU UMK HYXXKAAIOLLUXCA B npouecce 00y4eHuss B 0co60M MOMOLLM Ansi AOCTUKEHUS
COrnacoBaHHbIX pe3ynbTaToB.

3.5.3 OueHka obpasoBaTeribHOW ycnyru

Hacroawwmi nognyHkT paccmatpusaeT TpeboBaHus NOY OTHOCUTENBHO U3MepeHus 3pdEeKTUBHOCTU U
KavecTtBa 06pa3oBaTenbHON YCMYyru Kak TAKOBOW.

MOY aomkeH ydbeauTbCsa B TOM, YTO:

a) 6bInu onpegeneHbl 3aMHTEPEeCOBaHHbIE CTOPOHbI, NPSIMO AU KOCBEHHO 3aTparMBaembie NpoLEeCCOM
OLIEHKM;

b) nuua, oCywecTBNSAIOLIME OLIEHKY, ABMAIOTCH KOMMETEHTHLIMU U OO LEKTUBHLIMM;

C) oT4yeTHl 06 OLEHKE ABMAIOTCA NPO3paYHbIMU U SICHO ONMUCLIBAIOT 06pa3oBaTEeNbHYIO YCIYry, €€ Lienu,
nosnyyYeHHble pe3ynbTaTthl, a Takke NOAX0Abl, NpoLeaypbl U MPUHUMALI, UCNOMb30BaHHbIE NMPU UHTEpPNpeTa-
LMK STUX pe3yrnbTaToB;

d) ycnosus (Hanp., obpasoBarenbHas cpeaa), B KOTOPbIX NPeAOCTaBnsAeTcs obpasoBarensHas ycnyra,
6bInn Nogpo6HO UCCReaOBaHbl ANs TOr0, YTOOLI BbISIBUTH BO3MOXHbIE (DaKTOPbl BIIMSAHUS.
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4 MeHe)XMeEHT nocTaBLMKa obpa3oBarTeribHbIX YCNyr

4.1 O6wume TpeSOBaHUA K MEHEIXKMEHTY

MpuHsATME 0683aTENbCTB B COOTBETCTBUM C HACTOSILLMM HaLMOHaSIbHbIM CTaH4apTOM AOJDKHO BbITb
nNpoAeMOHCTPUPOBAHO Ha YPOBHE BbicLLero pykosoacrea MOY.

MOY porxeH co3aatb U AOKYMEHTaNbHO 0POPMUTL CUCTEMY MEHEIKMEHTA U 0DEeCcneYnTL ee MoHu-
MaHue, BHeApeHne, noaaepXKy u ycosepLieHcTBoBaHue. NOY JomKeH HasHauynTb YneHa pykoBOACTBa Op-
raHu3aumu, OTBETCTBEHHOIO 3a CUCTEMY MEHEIKMEHTA.

MpumeHeHune MOY HacTosALWEero HaLUMOHANbLHOrO CTaHgapTa U COOTBETCTBME €ro TpeboBaHusAM Heo6-
XO0OUMO LOKYMEHTaNbHO OPOPMUTL. DTU AOKYMEHTbI AOMKHbI ObITb AOCTYMHbI ANA BCEX NoANaAaloWmX noj
ero AencTeue CoTpyaHukoB. Kpome TOro, AOMmkHbI ObiTk YCTAaHOBMEHbI NPoLUEaypbl, obecneumsaoLme npo-
3payYHOCTb, TOYHOCTb, aKTyanbHOCTb, LMPKYNALMIO U COXPAHHOCTbL OKYMEHTAaLMK.

MOY #omKeH yCTaHOBWUTL NPOLUEAYPbI, KacaloLMecs XpaHeHUs 3anucen, Ha nepuoj, COOTBETCTBYIO-
i ero obs3arenscTeam rno AOroBOpy M 3akoHy (Hanp., [3]). JocTyn K 3TMM 3anuCsiM JOIDKEH OCYLUECTB-
JNIATBCA COrMTACHO COrnaLleHnto 0 KOHPUAEHLManbLHOCTU, ycTaHoBNEeHHOMY TOY.

4.2 CTpaTeruyeckuin u onepaTUBHbIN MeHEeXKMEHT

B pamkax npumMeHeHuWs HacToALero HaumoHanbHOro crtaHaapta MNMOY AOMmKeH COCTaBUTbL M 3a40Ky-
MeHTUPOBaThL BU3HEC-NaH, COOTBETCTBYIOLLMI OBLLENPUHATON NpakTuke B 06nactn 6u3Hec-nnaHupoOBaHUS.
Bu3Hec-nnaH AOMKEH BKMIOYaTh CTPATErnyeckne n BU3HEC-Lenu, a TaKkke onucaHue CTPYKTYp YNpaBneHus,
KNoYeBbIX Npoueayp u nonutuky NOY B obnacTtu kadecrTea.

B npunoxeHun A KpaTKo M3NOXEHO CTaHAapTHOe coaepxaHue busHec-nnawa.

4.3 AHanN1U3 MeHeaXXMeHTa

MNOY ycraHasnuBaeT npoueaypbl AN aHanusa CBOEW CUCTEMbl MEHEKMEHTA Yepes 3annaHupoBaH-
Hble MHTEpBanbl C Lenblo obecnevyeHnsa ee NOCTOSAHHOW MPUrOAHOCTU, aAEeKBATHOCTU U IPMEKTUBHOCTH,
BKIIOYAS YTBEPXKAEHHYIO NMOMUTUKY U LENW, CBA3aHHble ¢ obecnevyeHnem COOTBETCTBUSA AAHHOMY HauWo-
HanbLHOMy cTaHaapty. Takou aHanus cnegyet npoBOAWUTb C NEPUOSAUYHOCTbLIO, COOTBETCTBYIOLLEH KOHKPET-
HOW cUTyauuu.

B npunoxeHun B kpaTko nepeyvucrneHsl Buabl CBeAEHUN, OObIMHO BKMIOYAEMbIX BO BXOAHbLIE AaHHbIE
ONS aHanusa MeHeKMEHTA.

4.4 Mpepynpexaarowme U KOPpPEKTUpPYOLWMUE AeNCTBUA

MOY pomkeH ycTaHOBUTL Npouedypbl BhIABNEHUA U YNPaBNeHWA HECOOTBETCTBUSIMU B CUCTEME Me-
HeaxMeHTa, Hanp. uukn Plan-Do-Check-Act (PDCA). Tam, rae 310 Heob6xogumo, MOY Takke AomkeH npea-
npUHUMaTbL AENCTBUA ANA YCTPAHEHUS NPUYUH HECOOTBETCTBUM, YTOOLI NPEAOTBPATUTL MX MOBTOPHOE BO3-
HUKHOBEHUE. MpeaynpexjawLue AEeNCTBUA AOMKHbI ObiTb AOCTATOYHBIMUA AMNA YCTPAHEHUSI MPUYUH, KOTO-
pble MOTyT NMPUBECTU K BO3HMKHOBEHMIO HECOOTBETCTBUIA. KOppekTupylowme AeNCTBUA AOMKHbI ObiTh agek-
BaTHbI NOCNEACTBUSAM BbIABNEHHbIX Npo6nem.

B npunoxeHun C kpaTko onucaHbl Buabl 0ObIMHO NpeanpuHUMaEMbIX NMPEAyNpeXxxaaoLLmMx U KOppeKkTu-
pyOLUX AEACTBUNA.

4.5 PHAHCOBLIA MEHEMKMEHT U YNpaBrieHne puckamm

MOY pomkeH co3gatb U AOKYMEHTanbsHO opopMuTb Ana o6ecnedeHns ctabunbHocTn OusHeca:

a) NOAXOAALLYI0 CUCTEMY (PUHAHCOBOTO MEHEAXKMEHTA;

b) cucrtemy onpeageneHus, OLEHKU U yNpaBneHusi puckamu.

4.6 YnpaBrneHue 4yesioBe4eCKUMU pecypcaMu

4.6.1 KomneTeHuuu wtaTtHoro nepcoHana NMoOY u npuBneyYeHHbIX CTOPOH

MOY pomxeH yb6eanTbCs, YTO BCE LUTATHbIE COTPYAHMKW U NPUBIEYEHHbIE CTOPOHbI 00nagaroT Kro-
YEeBbIMU KOMMETEHLUMAMM, HEOOXOAUMBIMU AJIA OCYLLECTBIIEHUS NPOLECCOB, YKa3aHHbIX B pasgene 3 U Ha-
CTOSAILLIEM NYHKTE, U YTO 3TU KOMNETEHLMU NOAAEPXKUBAIOTCH HA JOIDKHOM YPOBHE.

MOY obecneunBaeT Hanu4une AOMKHOCTHLIX MHCTPYKLUMIA, OTODpakaloLwmx Tpedyemble KroveBble KOM-
neTeHUMK, KOTOpbIE HEOBX0aAMMO NeEPecMaTpuBaTh C Pa3yMHO NEPUOAUYHOCTBIO.

MpuMedaHune—B npunoxeHnn D coaepXxuTcs fononHUTenbHas MHMOPMaLWS, InNiCTprpytoWwas HeKoTo-
pLle KIoYeBble KOMMNETEHLMM, YNOMSAHYTEIE B HACTOSALLEM HalMOoHansHoOM cTaHgapTe.

4.6.2 OueHka komneteHumn MNOY, ynpaBneHune 3ap¢peKTMBHOCTLIO U NpotheccUoHanNbLHoe pa3Bu-
TMe

Hacroawuii noanyHkT paccMmaTpuBaeTr TPeOOBaHUA OTHOCUTENbHO U3MEPEHMS CTENEeHM, B KOTOPOW
LITaTHbIE COTPYAHMKM U npuBReYeHHble CTOpPoHbl MOY obnapatoT KOMNETEHUUAMU, HEOOXOAWMbIMW AnNsi
BbIMONTHEHMSA CBOMX CIY>eOHbIX 00A3aHHOCTEN, a TaKXe AN ynpaBneHus NPOU3BOAUTENbHOCTLIO LUTATHLIX
COTPYZAHMKOB U NPUBMEYEHHbIX CTOPOH.

MOY pomxkeH obecneynTnb:
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a) OLlEHKY COOTBETCTBUS MMM aHanu3 KOMMETEHUMUIA Ka)Ioro LTaTHOTO COTPYAHMKA UMK MPUBMEYEH-
HOW CTOPOHBI, NpefocTaBnsoLWen 06pa3oBaTesibHble YCNyrd noa pykoBOACTBOM MOY OTHOCUTENBHO COOT-
BETCTBYIOLLMX JOIMKHOCTHBIX MHCTPYKLMIA, @ TaKkKe JOKYMEHTUPOBaHME TaKOM OLLeHKM UMK aHanu3a;

b) paspaGoTky n BHEAPEHME CUCTEM YNPABMNEHUS, OLEHKM W NOMyYeHNst 06paTHON CBA3K NO BONPOCaM
KOMMETEHTHOCTU U NMPOU3BOAUTENBLHOCTU NEPCOHANA;

MpuMeyvyaHmne— 3To MOXET ObITb OCYLLECTBNEHO pas3nuYHBEIMK cnocobamu, BkoYasa perynapHoe Habnio-
[leHne 3a TeopeTUYECKUMN U MPaKTUHECKUMU 3aHATUAMMU U nonydYeHne obpaTHON CBA3W MHCTPYKTOpaMKU B XOAE 3TUX
HabnoaeHnA.

C) nony4eHne obpaTHOM CBSI3U OT LUTATHLIX COTPYAHWUKOB U MPUBMNEYEHHBIX CTOPOH OTHOCUTENbHO UX
MOTMUBALMU U YAOBNETBOPEHHOCTU OT paboThl;

d) noctosaHHOE NpodheCcCUoHarnbHOEe PasBUTUE LUTATHLIX COTPYAHUKOB U NPUBNEYEHHbIX CTOPOH, a Tak-
KE OLEHKY U JOKYMEHTUPOBAHWUE BAMAHUA TaKOro Pa3BUTUS;

€) nonyyeHue nocpeacTBOM BbiOPaHHbLIX UMK pa3paboTaHHbIX U BHEAPEHHbLIX Npoueayp akTyanbHOW U
JOCTOBEPHON MHOPMaLUM 0 KOMNETEHLMAX KOMaHAbl, NPeaoCTaBnAoLWElN 06pa3oBaTenbHbLIE YCNyru;

f) cooTBETCTBME BCEX aCMEeKTOB STUX MPOLECCOB AENCTBYIOWEMY 3aKOHOAATENbCTBY U OCHOBHbLIM
npuHUMNaM cnpaBeanuBOCTM U COOMIOAEHUS NPAaB YEnoBeKa, a TaKkke UX PErynapHYIO akTyanusauumio.

4.7 KOMMYHUKALMOHHbIA MEHeKMEHT (BHYTPEHHUI/BHELWWHWIA)

MOY pomkeH npu He0BX0AMMOCTM NPUMEHSTL NpoUeaypbl, NPeaHa3HaYeHHble Ans MHOPMUPOBAHUSA
U KOHCYNMbTUMPOBAHMA CO LUTATHbIMU COTPYAHUKAMM U NPUBMEYEHHLIMU CTOPOHAMKU MO BONPOCaM, KOTOpble
MOFYT UMETb K HUM HEMOCPEACTBEHHOE OTHOLLEHME, a TaKKe AOMKEH CNOCOOCTBOBATL B3AUMHON KOMMYHU-
Kauuu.

MOY cosgaet BOIMOXHOCTU ANA KOMMYHUKALMU MEXAY LUTATHLIMA COTPYAHUKAMMU W/WUAWU NPUBAEYEH-
HbIMW CTOPOHaMM.

4.8 PacnpegeneHue pecypcoB

MOY pomkeH obecneuuts OTOOP M pacnpeaeneHue HeO0OXOAUMMOrO LUTAaTHOTO MepcoHana u npusne-
YEHHbIX CTOPOH C Y4E€TOM BCEX CneLuanbHbIX 3aAad, a Takke noaaepxky o0pasoBaTernbHbIX peCypcoB.

MpumedaHune—CwMm Tarke 3.3.21 3.3.3.

TMpumep - lMepcoHan; yyebHbIie Mmamepuasbi; 060pydoeaHue, eKnioYaa UHpacmpyKkmypy UH-
¢hopmayLoHHbIX mexHonoauil (0na ocobbix HYXO0, Hanp., cMm. [4]); paboyaa u obpaszoeamenbHas
cpeda; obopydoeaHue obpasoeamesibHbIX yCIly2, OKa3bléaeMbix eéHe nomeweHul OY; nepeyHu
o6pasoseamenbHbiX MEXHONO2Ul U cneyuanbHbIX 3a0ay; ciyK6bl KOHCYNbMUPO6aHUs Mo 8onpocam
Kapbepbi.

4.9 BHYTpeHHUI ayauT

MOY ycraHaBnMBaeT NpouUeaypbl BHYTPEHHEro ayauta AnA NOATBEPXKAEHUA TOro, YTO €ero AesTenb-
HOCTb COOTBETCTBYET HACTOSILLEMY HALMOHANbHOMY CTaHAAPTY U YTO CUCTEMA MeHemKMeHTa 3PEKTUBHO
BHEAPEHA U NOALEPKUBAETCA B HAAMEXALLEM COCTOAHUMN.

MpoBeaeHne ayauToB AOMKHO MIAHMPOBATLCA C Y4ETOM OTHOCUTESNLHOW 3HAYMMOCTU NPOLECCOB U
obnacTtei, nognexawmx NpoBepke, a TaKke pe3ynbTatoB nNpeabiaylux ayauToB. Takas nporpamma ayau-
TOB JOJMKHA 0OXBaTbIBATb BCE NpoLeaypbl 3a Nepuoa, He npesbiwaioLmii 36 mecsues.

MOY Heobxoanmo obecneuntb cneayowme ycnoBus:

a) BHYTPEHHWE ayauTbl NPOBOASATCA NULAMU, UMEIOMMW HAANEXaLlyl0 kBanudukauuio n obnagaio-
LMMMW 3HAHUSIMW B OTHOLLEHUM ayauTa u TpebGoBaHUIi HACTOALLEr0 HAaLUMOHANMBHOIO CTAHAAPTA;

b) ayautopbl HE NPOBEPAIOT CBOIO COBCTBEHHYIO paboTy;

C) COTPYAHUKM, OTBETCTBEHHbIE 3a KaXKAYI0 U3 NOABEPrHYThIX ayaAuTy obnacren, nony4aiot uHgopma-
LMIo O ero pesynerarax;

d) onpeaensiloTCA BCE BO3MOXXHOCTM ANA YIyYLLEHUS,;

e) nobble AEeWCTBUA, BbITEKAIOLME U3 BHYTPEHHUX ayauMTOB, NPeANnpPUHUMAIOTCH CBOEBPEMEHHO U
JOMKHbIM 06pa3omMm.

4.10 Ob6paTHas CBA3b OT 3aMHTEpPeCOBaHHbIX CTOPOH

MOY Heo6x0AMMO UMETbH B HanMMuYUM W UCMONb30BATbL CUCTEMBI ANS NonyyeHus oGpaTHON CBA3U OT
3aMHTEPECOBAHHLIX CTOPOH MO BOMPOCAaM OKa3aHHbIX 0OpasoBaTeribHbIX YCMyr, aHanu3a nonyvYeHHOM WH-
dopMauun 1 OTBETA HA Hee, a TaKkKe, NPU He0OX0AUMOCTH, COBEPLLIEHUS B CBSA3U C HEW HEOOX0AUMBIX Ael-
CTBMIA.

MOY pormkeH UMETb B HanM4umn cuctemy oopabotku xanob u npocbd u goBecTU MHPOPMALMIO O HEN
[10 CBeAEHUSI 3aUHTEPECOBAHHbBIX CTOPOH.
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Mpunoxenune A
(cnpaBoy4HOE)

CopepxxaHune 6u3Hec-MsaHa

BusHec-nnaH 00bIMHO OXBATLIBAET CrneayioLme BONPOChI:

a) NpuHUMMNbl 1 muceua: NMOY AOKYMEHTUpYET CBOM NPUHLIMMBI U MUCCUIO, BKMIOYas cnocoObl noaaepx-
kn o6pasoBaTenbHbIX LEHHOCTEN U CNPaBEANIMBOIO OTHOLUEHUS K 3aMHTEPECOBAHHLIM CTOPOHAM;

b) paspabotka n perynapHasa nposepka crpaterum Ha cootBetcreue: MOY onpeaensietT CBOIO cTpaTe-
rMI0 U NEPUOANYHOCTbL NPOBEPOK, a Takke AOKYMEHTUPYET CBUAETENLCTBA UX NPOBEAEHUS;

¢) nonutuka B obnactu kavecrsa: MOY AoKkyMeHTUPYET cTaHaapTbl kayecTBa CBOel paboTbl U CBOIO
NONUTUKY B 06NAacTn Ka4ecTBa;

d) uenu B obnactu 6usHeca n kavecrea:

rnoy:

1) IOKYMEHTUpYEeT CBOM OU3HEC-Lenu;

2) dukcupyeT hakTUYeckylo peanusauuio NPOBOAUMBLIX B OpraHusauuMu NPOEKTOB MO YNYYLLEHMIO,
BKJIOYAS BPEMEHHbIE PaMKU;

3) onpepensieT U3MEPUMbIE U NOATBEPKAAEMbIE LiENU AN NPOBOAUMBIX B OpraHu3aumm npoekToB no
YNyYLLEHWIO, YBA3bIBAA UX CO CBOEW MONMUTUKON B 06nacTu kavecTsa;

€) aHanu3 pbiHka: MOY perynsipHo U3y4aeT U JOKYMEHTUPYET CNpocC Ha o6pasoBaTenbHble YCNyru;

f) opraHm3aunoHHas 1 onepauMoHHas CTPYKTypa, Bkroyaa obnactu 6usHeca u cotpygHudecrea: Moy
AOKYMEHTMPYET CBOIO OPraHW3auMOHHYIO CTPYKTYPY M ofecneynBaeT O3HAKOMIIEHUE C HEW BCEX LUTATHbIX
COTPYAHWKOB U NPUBIIEYEHHBIX CTOPOH;

g) ycraHoBneHne n paspaboTka Kniovesblx npoueayp: MNOY otobpaxaeTt pa3paboTKy Knto4eBbIX Npo-
Leayp, BKNoYaa aHanua 3agad, paspaboTky, npeaocraBrieHne YCIyr U OLEHKY;

h) npuBneyeHHbie CTOPOHbI: MOY nnaHUpyeT U AOKYMEHTUPYET y4acTue NpuBNeYeHHbIX CTOPOH B pa-
tore.



rocT P UCO 29990—2012

Mpunoxexue B
(cnpaBo4HoOe)

UHdopmaumua gna aHanusa cCMCTEMbl MEHEOXKMEHTA

Mudopmauus, HeobxoammMas Ana aHanu3a CUCTEMbl MEHEKMEHTA, BKIIOYAET B ceb4:

a) pesynbTaTbl BHYTPEHHUX U BHELUHUX NPOBEPOK (ayaAUTOB);

b) 06paTHyl0 CBSI3b OT 3aMHTEPECOBAHHBLIX CTOPOH NO BOMNPOCaM COOTBETCTBUS HACTOSILLEMY HaLMo-
HanbHOM CTaHAapTy;

C) cTaTyc npeaynpexaatoLmx n KOpPEKTUPYIOLUX 4EWCTBUN;

d) nocneayowme AeiCTBUSA, BbiITEKAIOLLME M3 NPEeAblAYLLEr0 aHann3a MeEHeDKMEHTA;

€) cBeZleHUs1 O BbIMOJSIHEHUW NOCTABMEHHbIX 3a4aY;

f) cBeaeHuns o nobbIX M3MEHEHNAX, KOTOPLIE MO OKa3aTb BIIMAHUE HA CUCTEMY MEHEKMEHTA;

g) cBeaeHua o nobbix obpalleHnax u xanobax, a Takke 06 nx obpaborke (paboTe ¢ HUMKM, HAZ HUMK);

h) naHHbIE O BLIABNEHUU U YCTPaAHEHUU NHOBLIX HECOOTBETCTBUI B CUCTEME MEHEKMEHTA;

i) pesynbTaTtbl OLEeHKN 0Gpa3oBaTeribHbIX YCIyT.

AHanu3 MeHeAXMEeHTa AONXEeH UMEeTb CneaACTBUMEM pPelleHuA U AelCTBUA, Hanpas-
NeHHble Ha:

— ynyJdwieHue ahHEKTUBHOCTM CUCTEMbI MEHEAXKMEHTA U €€ NPOLECCOB;

— YBENUYEHUE COOTBETCTBUA HACTOALLEMY HALMOHANBHOMY CTaHAapTy;

— pecypchl, HEOOX0AUMBIE AMA YCNELUHOro oka3aHus 06pa3oBaTenbHbIX YCNyT.
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Mpunoxenune C
(cnpaBo4HOe)

Mpeaynpexparowme U KOPPEKTUPYIOLW e AENCTBUA

MpeaynpexaaroLme n KOPPeKTUpYIOLLUE AeiCTBUS BKIIOYAIOT B ce0s:

a) BbISIBNEHUE HECOOTBETCTBUIM B CUCTEME MEHEKMEHTA;

b) onpeaeneHue Nnpu4MH HECOOTBETCTBUS;

C) npeaynpeXxaeHne nnm KoppeKuuio HeCoOOTBETCTBUN;

d) oueHky Heo6X0AMMOCTU OCYLLECTBINEHUSI KOPPEKTUPYIOLLMX AENCTBUI ANA TOro, 4ToObl NpeaoTepa-
TUTb NOBTOPHOE BO3HUKHOBEHUE HECOOTBETCTBMIA;

€) CBOEBPEMEHHOE OnpeaeneHne u OCyLLECTBNEHNE HEOOX0ANMBIX AENCTBUIA;

f) AOKyMEHTUpOBaHMe pe3ynbTaToB NPEANPUHATLIX AEWCTBUN;

@) KpuTu4yeckuii aHanm3 aPEeKTUBHOCTU NPEANPUHATLIX KOPPEKTUPYIOLLMX AENCTBUNA.
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Mpunoxexue D
(cnpaBo4HoOe)

Mpumepsb! KNoYeBbIX KOMNETEHUUM ANA NOCTaBUWMKOB O6pa3oBaTeribHbIX YCnyr

B BblgeneHHble TpY rnaBHble FPyNMbl BXOAAT CMeAyoLWmne OCHOBHbIE KOMNETEHLUN:

— KOMMETEeHLUUHN, OTHOCSLMECA K NPefoCTaBIIeHUIO 06pa3oBaTeNibHbIX YCITYT, BKITIOYas:

— NPUMEHEHKE TeOpUN 0By4EHUS;

— NPUMEHEeHne METOA0NOrMn 0By4eHus;

— noabop u ucnonb3oBaHne y4ebHbIX MaTepunarnos;

— paspeLlueHne BOMPOCOB, CBA3AHHLIX C 0CODbLIMM MOTPEOHOCTAMM yYawmxca U pasHoobpasmem no-
TpebHocTeN,

— OLUEeHKY 00yyeHus;

— 3KCNepTHbIE 3HAHUA B NpeaMeTHON obnactu;

— pa3paboTky y4ebHOro nnaHa;

— onpeaeneHue uenei obyJyeHus;

— NPUMEHEHNE TEXHOMOTMN 0ByYeHus;

— NNUYHOCTHbIE KOMMETEeHLUU, OTHOCSLUMECS K NMMUYHBbIM Ka4yeCcTBaM Nuua, BeICTynatoLLero B ponu ga-
cunuTaTopa, BKIoyas:

— yMeHune ahPeKTUBHO BOCNPUHUMATL U NepegaBaTb UHPOpMaLMIO;

— HaBbIKU Npe3eHTauum;

— YMEHUE MOTUBUPOBATD;

— OKasaHue NoMoLLy;

— ynpaBneHue KOHMANKTHbIMU CUTYaLUaMU;

— HEenpepbIBHOE NPOdECCUOHANBHOE pa3BuUTHE;

— 9hpeKkTUBHOE UCNONb30BAHNE UHAOPMALIMOHHBLIX TEXHOMNOTUN;

— BHUMATENbHOE OTHOLLEHUE K BONPOCaM PaBEHCTBA;

— crnefoBaHWe YyCTAHOBMEHHbIM HOPMaM NOBEAEHUA UNU CUCTEME LIEHHOCTEN;

— MEXKYNbTYPHbI€ KOMMNETEHLMH;

— PYKOBOACTBO, KOHCYMbTUPOBAHME U HACTAaBHUYECTBO;

— Bu3Hec-KOMNeTeHUUU, OTHOCALLMECH K CMOCOBHOCTU (hacunuraTopa yBsa3biBaTb NpoLecc obyveHns
€ OU3HEC-LIeNnsiMUN KNWEHTA, BKIOYas:

— MHHOBALMK U UCMONb30BaHWE NEPCNEKTUBHBIX TEXHOMOTNIA;

— IeNOBYO XBaTKy (NNaHupoBaHue, BI0JKeTUPOBaHUE);

— MEHEeKMEHT 3auHTEPEeCOBaHHbIX CTOPOH;

— pa3paboTky u perynupoaHue o6paszoBaTenbHOro nNpoLecea;

— KOMMYHUKALMIO C 3aUHTEPECOBAHHbIMWU CTOPOHAMMU, T.€. YCTAHOBIIEHUE CBA3EN U NOCTPOEHUE OTHO-
LLUEHWUN;

— ynpaeneHue npoLeccom BeaeHus OusHeca;

— NOHUMAaHME HEMPEPbIBHO M3MEHSIOLLErocs xapakrepa paboTbl HA COLMAarbHOM, TEXHOMOTUYECKOM,
NPOMBILLAIEHHOM, NONIUTUYECKOM U KYNbTYPHOM YPOBHSIX;

— UCNOMb30BaHNE TEXHOMNOTNIA ANS yNpaBneHUsi KOMMYHUKaLMAMM,

— paboTy Haj ynyylleHWem OpraHn3aumu v noBbiLeHnEM 3MDEKTUBHOCTH;

— ynpaBsneHue o6pa3oBaTenbHbIM NPOLIECCOM.
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Mpunoxenue E
(cnpaBo4Hoe)

CoorBetcrBue mexay 1ISO 29990:2010 u ISO 9001:2008

HasHaueHue faHHOro NpunoXeHus — NPefoCTaBUTb NEPEKPECTHLIE CCbINKU MeXAy HACTOAMM MEX-
AyHapoAHbIM CTaHAapToM u ctaHaaptom ISO 9001:2008.

B Tabnuyax E.1 n E.2:

— TepMUH «(TONMbKO 3arofioBOK)» O3HAYaeT Hanu4iue COOTBETCTBUA HA3BAHWI Pa3denoB, HO HE UX CO-
AepxaHus;

— B CMy4ae ecnv HasBaHue npuBefeHO B CKOOKax, 3a KOTOpbIMU creayet KoMMeHTapuii «Obwme no-
NOXeHUs», NPUMEHUMO COOTBETCTBUE ONUCATENbLHOW YacTH, a HE OTAENbHBLIX KOHKPETHLIX NYHKTOB.

Tabnuya E.1- CoorBercrBue mexay ISO 29990:2010 u 1ISO 9001:2008

1ISO 29990:2010 1SO 9001:2008
O6nacTb npUMeHeHus 1 1 |[O6nactb npuMeHeHun
1.1 [O6wme nonoxeHus
1.2 [MNpumeHeHune
3
7

TepMuHbl 1 onpeaeneHus
O6pa3soBarenbHbIe yCnyru

TepMuHbl U onpeaeneHns

Mpouecchl XXM3HEHHOTO LMKNa NPOAYKLMK
(TONbKO 3aroNoBOK)

OnpeaeneHue uenen obyyeHus 3.1 7.2 |Mpoueccol, cBA3aHHbIE C NOTpebuTenem
(TONbKO 3aronoBoK)

7.2.1|Onpeaenenue TpeboBaHUit, OTHOCALLMXCA K
npoayKLMn

wWIN

O6Lme nonoXxeHus

Llenu 3auHTepecoBaHHbIX CTOPOH
CogepxaHue u npouecc obyyeHus
PaspaboTtka obpasoBaTenbHbIX ycnyr 3.2
OnpegenexHne uenen u odbema obpa- | 3.2.1 | 7.1 |(MnaHnpoBaHue NpoLECCOB XXU3HEHHOTO LIUK-
30BaTENbHOW YCNyru na npoaykumuu) ObLme NonoXxeHus
OnpegeneHve cnocobos noaaepxkn n| 3.2.2
MOHWUTOPUWHra npouecca nepejayu
Hay4eHus ucnonb3oBaHus npuobpe-
TEHHbIX KOMNETEHUNI

Al -
WIN =

PaspaboTka y4ebHoro nnaHa 3.2.3
MpeaocraeneHne ob6pasoBaTenbHbIX 3.3 7.5 [Mpouseoacteo u o6cnyxuBaHue (TONbKO 3a-
ycnyr ronioBoK)

NHdopmmpoBaHne n opueHtuposaHume | 3.3.1
O6ecneyeHne goctynHoctu u npuem- | 3.3.2 | 6.3 | (UHdpacTpykTypa) ObLume nonoxeHus
nemocTtu o6pasoBaTenkLHbIX pecypcoB
Ycnosus 06y4eHus 3.3.3 | 6.4 [MponssoacTBEHHAA cpeaa

MoOHUTOPUHI OKa3aHusa obpasosa- 34 8 [U3mepeHue, aHanu3 n ynydweHue
TeNbHbIX yCnyr
OueHka, ocyLlecTsnsemasa nocraswmu- | 3.5 8.1 | O6me nonoxeHus
KOM 06pa30BaTeNbHbIX YCNyr

Llenu n 06nactb OLEeHKK 3.51

OueHka obpasoBaTtenbHoro npouecca | 3.5.2 |8.2.4 | MOHUTOPWHT U U3MEPEHWE NPOAYKLIMU
OueHka 0Bpas3oBaTenbHOW yenyru 3.5.3 |8.2.3 | MOHUTOPUHI U U3MEPEHNE NPOLIECCOB
MeHeaKMEHT nocrasLmka obpasoa- 4 4 |Cuctema MEHeIKMEHTa KayecTBa (TONbKO
TeNbHbIX YCnyr 3aronoBokK)

O6Lwye TpeboBaHUA K MEHEIKMEHTY 4.1 4.1 |OBwue TpeboBaHus

4.2 | TpeboBaHWA K AOKYMEHTaUun

5.1 [O6ssarenLcTBa PYKOBOACTBA
5.5.2 |MpeacraButens pykoBoACTBA (TONbLKO 3aro-
JI0OBOK)
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OxkoH4aHue Tabnuupl E.1

ycnyr

1SO 29990:2010 1ISO 9001:2008

CrtpaTtermyeckuin u GusHec- 42 | 51
MEHEMKMEHT 53

54

5.5
AHanu3 MeHegKMeHTa 4.3 5.6 |AHanu3 co CTOPOHbI PyKOBOACTBA
Mpeaynpexaatowme n KoppekTupy- 4.4 |8.5.2(KoppekTupyowme aeicTBus)
oLue AeNCTBUs 8.5.3 | (NMpeaynpexpatoume aencTBus)

OO6LuMe NOnoXeHUs
DUHAHCOBBIN U PUCK-MEHEIKMEHT 4.5
YnpaesneHue 4enoBe4eCckumu pecyp- 46 | 6.2 |YenoBeueckune pecypcobl (TOMbLKO 3aron0BOK)
camm
KomneTeHuuu LWITAaTHOro nepcoHana 46.1 (6.2.1|O6wwme nonoxeHus
MOY u npuBneYeHHbLIX CTOPOH
OueHka komneTeHuun NOY, ynpaene- | 4.6.2
Hue apPeKTUBHOCTLIO M NPOHeCCHo-
HanbHOE pa3BuTne
KOMMYHUKALMOHHBIN MEHEAXMEHT 4.7 |5.5.3|(BHyTpeHHun o6MeH nidopmauuein) Obuiue
BHYTPEHHWUA/BHELLHWNIA) NONOXEHUA
PacnpeaeneHue pecypcos 4.8 | 6.3 | (UudpacTpykTypa) Ob6LUME NonoxeHUn
BHyTpeHHui ayaut 4.9 |8.2.2| BHyTpeHHun ayaut
O6paTHas cBA3b OT 3aUHTEePEeCOBaH- 4.10 |8.2.1|(YpoBneTBOPEeHHOCTb NoTpebuTtens) Obwme
HbIX CTOPOH NONOXeHUs
CopepxxaHue busHec-nnaHa Mpun. | 4.2 | Tpe6oBanusA Kk AOKyMeHTaLMK (TONLKO 3aro-
A NIOBOK)
WNudopmauus ana aHanusa cuctembl | Mpun. | 5.6 |AHanu3 co CTOPOHbLI PYKOBOACTBA
MEHEKMEHTA B
[peBEHTUBHBIE U KOPPEKTUPYIOLLME Mpun. 8.5.2 [ (KoppekTupyiowme aencTBus)
OencTeus C [8.5.3(Mpeaynpexnaioume aencreus)
O0Bwme NonoXxeHus

Mpumepbl KNoYeBbIX KOMMNETEHLMIA Mpun.
NS NOCTaBLUNKOB 06pa3oBaTenbHbIX D
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Taonuuya E.2-CoorBercreue mexay ISO 9001:2008 u ISO 29990:2010

ISO 9001:2008 1ISO 29990:2010
BeegeHune BeeaeHune
O0LwuMe NonoXeHus 0.1
lMpoueccHbIn noaxoa 0.2
COBMECTUMOCTb C APYFMMU CUCTE- 04
MaMWU MEHEIKMEHTA
OBnacTb NPUMEHEHNs 1 1 OGnacTb NPUMEHEHUSA
OBwume nonoXxxeHus 11
MpumeHeHne 1.2
HopmaTuBHbIE CCbIITKK
TepMmuHbI U onpeaeneHus 3 2 TepMuHbI U oNpeaeneHus
Ccucrema MeHePKMEHTa KavecTBa 4 4 MeHeaKmeHT nocraBLwuka obpasoBaTenb-
(TONbKO 3aronoBoK) HbIX yCnyr
41 Obwue TpeboBaHNA K MEHEKMEHTY
4.2 |Crparerm4eckuii u OU3HeC-MeHeHKMEHT
PUHAHCOBbLIN M PUCK MEHEKMEHT
4.5
O6wme TpeboBaHus 41 4.1 |O6wme TpeGoBaHUS K MEHEMKMEHTY
TpeboBaHusA K JOKYMEHTaUMK (TONb- 4.2 Mpun. A|CoaepxaHue 6usHec-nnaHa
KO 3aroyioBOK)
OTBETCTBEHHOCTb PYKOBOACTBA 5 4 MeHempKMEHT nocTaBsLyuka obpasoBarens-
(TOMNbKO 3aronoBokK) HbIX yCnyr
ObgasaTenbCcTBa PyKOBOACTBA 5.1 41 Obwme TpeboBaHNUA K MEHEDKMEHTY
BHyTpeHHuii 06meH nHpopmaumei 553 4.7 KOMMYHUKAUMOHHBLIN MEHEIKMEHT (BHYT-
PEHHWI/BHELLIHUM)
AHanu3 co CTOPOHbLI PYKOBOACTBA 56 4.3 | AHanu3 meHemKMeHTa
Mpun. B |Hdopmauus ana aHanM3a cucTemsl Me-
HEeIKMEHTA
MeHeKmeHT pecypcoB (TONbKO 3a- 6 4.8 PacnpeneneHue pecypcos
rofioBoK)
YenoBeyeckue pecypchbl (TOMbKO 6.2 4.6 |YnpasneHue 4enoBeyeckMMu pecypcamu
3arofioBoK)
OBbwume NonoXeHust 6.2.1 4.6.1 |KomneTeHuuu wratHoro nepcoHana Moy u
NPUBIMEYEHHBIX CTOPOH
(NHdbpacTpykTypa) ObLume nonoxe- 6.3 4.8 |PacnpegeneHue pecypcoB
HUA
[pon3BOACTBEHHAs cpeaa 6.4 3.3.3 | YcnoBust 06y4eHus
[Mpouecchl XXM3HEHHOrO LMKNa npo- 7 3 OB6pasoBaTenbHbie yeryru
AYKUMK (TOMbKO 3aronoBok)
(MnaHupoBaHMe NPoLIeCCoB Xu3- 71 3.2.1 |Onpeaenexune uenen n o6bLema obpasosa-
HEHHOTO uukna npoaykuumn) O6Lime TenbHOW yCnyru
NOJNIOXKEeHUA
Mpouecceol, cBA3aHHbIE C NOTPEetu- 7.2 31 Onpegenexune uener obyyeHus
Tenem
Onpegenexune TpeboBaHWii, OTHO- 7.21 3.1.1 | OBwume nonoxeHus
CALLMXCA K NPOAYKLMK 3.1.2 |Llenu sanHTepecoBaHHbIX CTOPOH
MpoekTupoBaHue n paspaboTtka 7.3 3.2 |Paspabotka obpasoBarenbHbIX ycnyr
(TONLKO 3aronoBOK)
3akynku (TONIbKO 3arosioBOK) 74
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OkoH4YaHue Tabnuupbl E.2

18O 29990:2010

1SO 9001:2008

Mpou3BoaCTBO U 0GCNyXMBaHue 7.5 33 MpepocTaenexnne o6pasoBaTenbHbIX YCRyr
(TOMbKO 3arofoBoK)
YnpasneHue npou3BoaCTBOM U 00- 7.5.1 3.5 |[OueHka, ocyLiecTBngemas nocTaBLMKOM
CNyXMBaHUEM obpasoBaTenbHbIX yCnyr
Ynpaenenue o6opyaoBaHuem ans 7.6
MOHUTOPUHIA U U3MEPEHUN
M3mepeHue, aHanus u ynydlieHue 8 3.4 | MOHMTOPUHTI OKa3aHus obpasoBaTenbHbIX
ycnyr
O6LLme nonoxeHus 8.1 35 OueHka, ocywecTensemMas NOCTaBLMKOM
obpasoBaTenbHbIX yCnyr
MOHWTOPUHT 1 n3MepeHune (TONbKO 8.2 3.5 |[OueHka, ocyLiecTBngemMas nocTaBLMKOM
3aronoBok) obpasoBaTenbHbIX yCnyr
Yn0BNETBOPEHHOCTL NOTpebuTens 8.21 410 |O6GpaTHas CBsA3b OT 3aUHTEPECOBAHHbIX
CTOpOH
BHYTpEHHUI ayaut 8.2.2 4.9 | BHYTpPEeHHUI aygut
MOHUTOPUHT M 3MepeHne npouec- 8.2.3 3.5 |[OueHka, ocyLiecTBnsgemas nocTaBLMKOM
COB obpasoBaTenbHbIX yenyr
MOHUTOPUHT 1 n3MepeHne Npoayk- 824 3.5 OueHka, ocywiecTensemMas NOCTaBLMKOM
uuu obpasoBarenbHbIX ycnyr
YnpaeneHne HeCOOTBETCTBYIOLLEN 8.3 4.4 |MNpeaynpexaatome n KOPPEKTUPY- oLwme
npoaykumen OEencTBus
AHanu3 gaHHbIX 8.4 3.5.1 [Lenu n obnactb oUeHKu
(Koppektupytowwme aencreus) O6- 8.5.2 4.4 |lpeaynpexaatoLume n KOPPEKTUpY- owme
LiMe NONOXEHUSA AencTeus
Mpun. |Mpeaynpexaatome n KoppektTupyowme
C NENCTBUS
(MpeaynpexgatoLyme 4eincTBus) 8.5.3 4.4 |lNpeaynpexaatoLme n KOPPeKTUpY- owme
O6Lwme nonoxeHus nencreus
Mpun. |lMpeaynpexaatowme n KOppekTupyowme
C JENCTBUS
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