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Mpeaucnosune

1 PASPABOTAH  HekomMepyeckum  MapTHEPCTBOM  CaMOPEryrnuMpyeMon  opraHusauuen
«YnpaBnsoLWMX KOMNAHUI XUNULLIHO-KOMMYHAanNbHOro Xxo3sinctea KanuHuHrpaackon obnactu «CtaHaapThl
yrnpaBneHua HeaBmwXMMocTu», npu ydactum OAO «Akagemmss KOMMYHanbHOro xossicrsa um. K.O.
Mamcpunosa» (AKX), depepanbHOro rocyaapCTBEHHOro OHOAXKETHOro 00pa3oBaTENbHOMO yypexaeHus
BbICLLIEr0 NpodheccnoHanbHOro o6pasoBaHusa «TamBOBCKUI rOCYapCTBEHHbIN TEXHUYECKUI YHUBEPCUTET»

2 BHECEH TexHunyeckum kOMMTETOM MO crangaptmsauun TK 393 «Ycnyrm B obnactu XunuuiHo-
KOMMYHarnbLHOro X031MCTBa M ynpasfeHUss MHOrOKBapTUPHbIMKU AOMaMUy

3 YTBEPXOEH W BBEJEH B JENCTBWE lMNpukasom deaepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynupoBaHuio u MeTponorum ot 11 uioHsa 2014 r. Ne 544-ct

4 BSAMEH OCT P 51617-2000 »XvnuwHo-kOMMYHarnbHble ycnyrn. O6Lme TeXHM4eckmue yCrnoBusi

lMpasuna npumeHeHus Hacmosweeso cmaHdapma ycmaxossneHbl 6 FTOCT P 1.0—2012 (pa3den 8).
UHepopmayus 06 usmeHeHuUsX K HacmosuwemMmy cmaHO0apmy nybnukyemcs 8 exe200HOM (110 COCMOSHUIO Ha
1 aHeaps mekyuiez2o 2o0a) uHhopmMayUuoHHOM yKkasamene «HayuoHanbHble crmaHO0apmbi», a oguyuansHbll
meKkem U3SMEHeHull U ronpasoK — 8 EXEeMECAYHOM UHOPMAaUUOHHOM ykaszamerne «HauyuoHanbHble
cmaHlapmbiy. B cnyyae nepecmompa  (3ameHbl) unu  OmMMeEHbl  Hacmoswieeo - cmaHdapma
coomeemcmeyiowee ysedomneHue 6ydem onybnukoeaHo 6 bnuxaluwem e6birycke UHpOPMayUuOHHO20
yKkazamensa «HayuonarnbHbie cmaHlapmely. Coomeememeyowas uHgopmayus, yeedoMieHue u meKkembl
pasmewjaromes makxe 8 UHOpPMauuoHHoU cucmeme obuieao nonb308aHUs — Ha oguyuanbHoMm calime
®edepanbHO20 aseHmMemea o0 MEXHUYECKOMY peeynuposaHuro U memposiosuu e cemu UHmepHem
(gost.ru)
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Hacrosiwmit ctaHaapT He MOXET OblTb MOMHOCTBIO MMM YAaCTUYHO BOCMPOW3BEAEH, TUPAXUPOBAH U
pacnpocTpaHeH B kavecTBe ocuumanbHoro usgaHus 6e3 paspelleHus deaepanbHOro areHTcrea Mo
TEXHUYECKOMY PErynupoBaHuio U METPONOrUU
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BBeaeHune

Hacroawwuin craHgapT BXOAUT B €4MHYHO CTPYKTYPY HaLMOHAasnbHbIX CTaHA4ApTOB OObeAMHEHHbIX B
cepuio «YCnyru XXUnuHO-KOMMYHanbHOro X035MCTBA W YNPaBneHUsi MHOTOKBAPTUPHLIMU AOMaMUY .

MpuMeHeHne HacToALero ctaHgapra no3BOMSeT chopMUpoBaTh €4UHYI0 U IPPEKTUBHYIO CUCTEMY
ynpaeneHna u CoaepXaHus MHOrOKBapTUPHbIX AOMOB, obecneuynBatoLyld X HOPMAaTUBHOE TEXHWYECKOoe
COCTOsIHME, 6e30onacHylo akcnnyaTauuio M KOMAGOPTHbIE YCNMOBUS MPOXUBAHUSA, @ TaK >K& BbINOMHUTb
TpebOBaHUA TEXHWYECKUX PErNMamMeHTOB, CaHWUTapPHO-3MUAEMUONOrMYeckux TpebdoBaHuin, MKunuHoro
Kogekca Poccuickon egepaumm u Apyrux HOpMaTUBHO-NPaBOBbLIX aKTOB.

Mpu nepexope akcnnyaTauMum MHOTOKBAPTUPHOTO AOMAa W BbIMOMHEHMSA paboT (ycnyr) CBA3aHHbIX C
€ro ynpageneHuemM u coaep)KaHueM Ha OCHOBaHUW AO0OPOBOSMLHOMO NMPUMEHEHNS HALMOHANbHbLIX CTaHAApTOB
n3 cepumn «YCnyru XWnuLHO-KOMMYHAmbHOIO XO35IWCTBA M yNpaBNeHUA MHOTOKBAPTUPHLIMM AOMaMU»,
uenecoobpasHO yCTaHAaBMMBATL MEPEXOAHbIN Nepuos ¢ y4eToM npodeCCUOHANbLHON NOATOTOBKU U ONbITa
paﬁOTbI ncnonHuTena n nogpAa4nukos No NPUMEHEHU0 Takux HaLMOoHanbHbIX CTaHAAPTOB.
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HAUMOHANBbHBLIN CTAHOAPT POCCUUCKOWN DEAEPALUNMN

YCnyry XurniHo-KOMMYHasnIbHOTO X03ACTBa
1 ynpaerieHnsi MHOroOKBapTUPHbLIMK AOMaMK

KOMMYHAJNBbHbBIE YCITYTU
O6wme Tpe6oBaHUA

Services of housing maintenance, public utilities and administration of apartment buildings.
Public utilities services. General requirements.

Hara BBegeHusa — 2015—07—01

1 O6bnacTb NpuMeHeHuUA

HacTtoawmin ctaHgapT pacnpocTpaHsaeTcs Ha KOMMYHarnbHbIE YCNyru, npegocTtaBnsieMbie NULOM B
pamkax 3aKniOYEHHOro A0roBopa ynpasneHus MHOTOKBapTUPHbLIM JOMOM.

CtaHgapt npegHasHadyeH Ana MPUMEHEHUSA nuuamu, OKa3bIBawOLWMMKN  yCIyru ynpasJieHusi
MHOIoOKBapTUPHbIMKM AOMaMWU, a Tak Xe noagpAaaHbiIMU OpraHu3auusamu, npuBnekaemMbiMn AnNA BbINOJTHEHUSA
onpeaeneHHblX paboT (ycnyr) U cobCcTBeHHUKamu (noTpebutensiMu), BbICTYNAOWMMKU B PONU 3akasyuka
TaKuUX yCnyr.

2 HopmaTtuBHbIe CCbINIKU

B HacToALWEeM cTaHAapTe UCMOMb30BaHbl HOPMATUBHbIE CCbINKM HA CReayoLnMe JOKYMEHTbI:

FOCT 8.156-83 NocyaapcTBEHHAA cuctema obecneveHns eanHCTBa U3amMepeHuin. CUETUMKM XONoaHON
BoAbl. MeToabl u cpeacTBa NOBEPKU

FOCT 12.0.004-90 Cwucrtema craHgaptoB ©OesonacHoctu Tpyaa. OpranHusauma oby4veHusd
BesonacHocTu Tpyaa. ObLume nonoXxeHus

FOCT 5542-87 Tlasbl ropioume nNpUPOAHbIE AN MPOMBILNEHHOTO U KOMMYHanbHO-ObITOBOrO
Ha3HavyeHus. TexHUYEeCKUe ycrnosus

roCT 13109-97 AnekTpuyeckas 3Heprus. COBMECTUMOCTb  TEXHUYECKUX  CPeacTB
3nNeKkTpoMarHuTHas. Hopmbl kayecTBa SNEKTPUYECKOW SHEPruM B CUCTEMax 3neKTpocHabxeHus obuiero
Ha3Ha4veHus

FOCT 20448-90 Ta3bl YrneBOAOPOAHbIE CXMXKEHHbIE TOMMMBHbIE ANS KOMMYHanbHO-ObITOBOrO
notpebneHuns. TexHu4eckue ycnosus

FOCT 29322-92 (M3K 38-83) CtaHgapTHbIe HanNpsKeHus

FOCT 30494-96 3aaHus >xunble 1 06LWeCTBEHHbIE. [apameTpbl MUKPOKNMMAaTa B MOMELLEHUAX

FOCT P 12.4.026-2001 Cucrtema ctaHgaptoB OesonacHocTu Tpyada. LiBeTa curHambHble U 3HaKu
B6e3onacHoCTH

FOCT P 51232-98 Boga nutbeBasd. OOuwme TpeboBaHMA K OpraHusauum U meTodam KOHTpOns
KayecTBa

FTOCT P 56038-2014 YcnyrM  >KMIMLIHO-KOMMYHANbHOIO  XO03AWCTBA WM yNpaBfeHus
MHOTOKBAPTUPHLIMU JOMaMMW. YCNyru ynpaBneHus MHOrOKBapTUpHeIMU aomMamu. O6uime TpeboBaHua

TOCT P 56037-2014 Ycnyrm  >KUIULLHO-KOMMYHanbHOro  X034MCTBA W ynpasneHus
MHOTOKBAPTUPHBLIMU AOMaMu. YCNyru AWCNETYEPCKOTO M aBapuiHO-PEMOHTHOrO obcnyxuanus. O6me
TpeboBaHua

TOCT P 51929-2014 Ycnyrm  >KUAULWHO-KOMMYHanbHOro  X03§MCTBA U ynpasneHus
MHOIOKBapTUPHbIMK AOMaMu. T€PMUHBI U ONpeaeneHus

FOCT P 54964—2012 OueHka COOTBETCTBUS. 3Konornyeckme TpeboBaHus kK 00beKTaM HeABUXUMOCTU

CHwuI1 2.01.01-82 CTpouTenbHaa KNnuMaTonorus u reopusnka

CHulM 2.04.01-85 BHyTpeHHMIN BOAONPOBOA U KaHanu3auusa 3gaHui

M3paHue ocpnumnanbHoe
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MpumeuaHue — lMNpu NONLIOBAHAU HACTOALUM CTAHAAPTOM LENecoobpasHo NpoBepUTL AelcTBUE
CCBINOYHBIX CTaHAAPTOB B UHOPMALMOHHONM CUCTEME OBLEro NOMNb3OBAHNA — Ha OhULMaNEHOM caliTe degepansHoro
areHTCTBa N0 TEXHUYECKOMY PEryrUpoBaHUIO U METPONOTUN B CeTU MHTEPHET UMW NO EXEroAHOMY UHOPMALIMOHHOMY
ykasaTento «HauvoHanbHble CTaHAapTbI», KOTOPLIA ONyGNWKOBaH MO COCTOAHUIO Ha 1 AHBapA TeKywWero roga, u no
BbINYCKAM eXeMEeCAYHOro MHGOPMaLMOHHOrO ykasaTensi «HauuoHaneHble CTaHgapTbi» 3a Tekywmin rog Ecnu 3ameHeH
CCBINOYHLINA CTaHZapT, Ha KOTOPLIA AaHa HeAaTUPOBaHHAA CChINKA, TO PEKOMEHAYETCH UCMONb30BaTh AEHCTBYIOLYIO
BEpCUIO 3TOTO CTaHAapTa C Y4eTOM BCEX BHECEHHbIX B AaHHYIO BEpPCUIO M3MeHeHWH. Ecnn 3aMeHeH CCbiNOYHbIN
CTaHAapT, Ha KOTOPLIA JaHa [aTMpOBaHHAA CCbifika, TO PEKOMEHAYETCH WCMONb30BaTb BEpPCUIO 3TOr0 cTaHpapTa ¢
yKa3aHHbIM BLILLE FOZIOM YTBEPXAEHUA (MPUHATUNA). ECnn nocne yTBepKAEHUS HACTOSLWEro CTaHAapTa B CCbIMOYHLINA
CTaHAapT, Ha KOTOpLI JaHa AaTMpOBaHHAs CCbifika, BHECEHO W3MEHeHWe, 3aTparusalowee MofloXeHue, Ha KoTopoe
JaHa cCbifika, TO STO MOMOXEHUE PEKOMEHAYETCS NPUMEHATb 6e3 ydeTa AAHHOrO U3MEHEHWA. ECNn CCbINOYHBLIN
CTaHAapT OTMeHeH 6e3 3aMeHbl, TO MOMOXEHUE, B KOTOPOM faHa CChIIKa Ha HEro, PeKOMEHAYETCH NPUMEHSATL B YacTH,
He 3aTparusatoLLei STy CChIMKy.

3 TepMmuHbI 1 onpeneneHUn

B HacrosilieM craHgapTe npuMeHeHbl TepMuHbl, NpuHAaTblie Nno FTOCT P 51929, a Takke cneayiowue
TEPMUHBI C COOTBETCTBYIOLLIMMW ONpeAeNieHUAMU:

3.1 3aka3uymk: COOCTBEHHMKM NOMELLEHUA B MHOTOKBAPTUPHOM AOME, UAN NULO YNOMHOMOYEHHOe
cobcTBeHHUKamMu, obnaaaiowme 6onee YeM NATLIOAECATHIO NPOLIEHTaMK FONI0COB OT 06LWEero Yucna royiocos
COOCTBEHHMKOB MOMELLEHUA B AAaHHOM AOME, BbICTYNaloWme B Ka4YeCTBE OAHOW CTOPOHbI 3aKNO4aemoro
[Orosopa, OpraH ynpaBreHusi TOBapuLecTBa COOCTBEHHWKOB >KWMNbS, OPraH YNpPaBNeHUs >KUSULLIHOIO
KoonepaTmeBa Mnu opraH yrnpasneHUs MHOro CNeLMann3MpoBaHHOrO NOTpebuUTENbLCKOro kooneparmea, nuuo,
NpuHABLLUEE OT 3acTPOMLUMKA MHOFOKBApTUPHLIN AOM  (nuuo, ofecneuusalowlee CTPOUTENLCTBO
MHOrOKBapTUPHOIO A0Ma).

3.2 ucnonumrens: JlMuo, okasbiBaloLwee NOTPEOUTENIO YCNyrn ynpaBneHUss MHOTOKBAPTUPHBLIM
JOMOM.

3.3 notpeburtennb ycnyr: Jluyo, nonb3yloweecs Ha npaBe COOGCTBEHHOCTM MU WHOM 3aKOHHOM
OCHOBaHMKW MOMELUEHUEM B MHOFOKBapTMPHOM JOME, ycrnyramu ynpasneHus, u norpebnsiowee
KOMMYHaIbHbIE YCIYTH.

4 O6wune TpeboBaHUA

4.1 TMMpegnocraBneHne noTpedbuTensamM KOMMYHanbHbIX YCAYr B BuAe 9MnekTpo-, TEenmno-, raso-,
BOAOCHAGXeHWs1 U BOJOOTBEAEHUS OCYLLIECTBSETCSA UCNOSIHUTENEM B COOTBETCTBUM C 3aKOHOAATENLCTBOM
Poccuiickon degepauuu B pamkax WUCMOSIHEHMSI AOroBopa YNpaBfeHUS MHOTOKBApPTUPHLIM AOMOM, B
cooTtBeTcTBUM ¢ TOCT P 56038, nyTeM 3aknioueHust 4OroBoOpoB C peCypCoCcHabMatowmmmn opraHn3aumsmm.

4.2 CocraB npenocraBnsieMbiXx NOoTpedutenssM B MHOFOKBAPTUPHLIX AOMAX KOMMYHasnbHbIX YCRyr
onpeaenseTca B 3aBUCUMOCTM OT HanNU4Ms CNPOEKTUPOBAHHLIX M CMOHTUPOBAHHbLIX COOTBETCTBYIOLLUX
BHYTPUAOMOBBIX CUCTEM WHXEHEPHO-TEXHUYECKOTO ODECneveHus, Hanuuusi Ha Tepputopum, rae
pacnonoXeH MHOTOKBapTUPHbIA AOM, COOTBETCTBYIOLMX CETEN MHKEHEPHO-TEXHUYECKOro obecneveHus u
UX NOAKIMIOYEHUS K OTUM CETAM.

4.3 MpeaocrasneHne noTpeduTenssMm KOMMYHarbHbIX YCAYr B MHOFOKBApPTUPHOM A0ME, HaYMHaeTCs C
YCTaHOBIIEHHOTO >KUMULLHBLIM 3aKOHOAATENLCTBOM Poccunckon Pepepauum MOMEHTA, B TOM 4ucne B
cootBeTcTBUE C [1] - [3] C y4ueTOM TpebGoBaHuMi yCTAHOBMEHHLIX B [4].

5 3aknoueHne [OroBOpPOB C pecypcocHaGXxaluwuMyu opraHM3auuaMu Ha
nocTaBKy B MHOrOKBapTUPHbLINA JOM KOMMYHalsbHbIX pecypcoB

MopsifoK 3aKnio4YeHUst AOrOBOPOB C PECYPCOCHAOXKAIOWMMU OpraHM3auusiMU Ha MNOCTaBKY B TOUKY
MOCTaBKM KOMMYHanbHOIO pecypca, M OLeHKa kauyecTBa NpeaoCTaBnAeMon ycnyru OCYLECTBASEeTCs B
cooteeTcTBUM ¢ TOCT P 56038 nyHkT 5.6.

6 NpepocTraBneHne KOMMYHalNbHbIX YCNYyr NnoTpeéurenam
6.1 KoMMmyHanbHasa ycnyra TensiocHaGXxeHus

KommyHanbHas ycnyra tennocHabxeHusi (B TOM Ymucrne nocraBka TBEPAOro TonfaueBa NpU HanmMyum
NeYHOro OTONMEHUS) OCYLLECTBNSIETCA B COOTBETCTBUU C 3aKoHOAAaTeNnbCTBOM Poccuiickon depepauum u
[omkHa obecneynBaTh TeNNocHabeHne NOMeLLeHUi BXOASALMX B COCTaB MHOFOKBApTUPHOIO goMa. Ycnyra
TennocHabeHNs AOIDKHA OKa3blBaTbCSl KPYINOCYTOUMHO, HENPEPLIBHO B TEYEHME OTONMUTENIBHOIO nepuoja,
TO ecTb 6ecnepe6oitHo NMM6o ¢ nepepbiBaMu, HE NPEBLILLAILLMMU NPOAOCIDKUTENBHOCTb, YCTAHOBAEHHYIO B
npunoxexun Net [2].

MpepocraBnexHne noTpebuTensiM B MHOTOKBapTUPHOM AOME KOMMYHAanbHON yCnyru TenfiocHabxeHus
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obecneunBaeTcs No CpeacTBaMm:

- 3aKmniYeHns JOroBopa C pecypcocHabkalowwen opraHusauuen Ha noCTaBKy B TOUKY NOCTaBKM
KOMMYHAanbHOro pecypca (TEennoBOi 3HEeprun, TENSIOHOCUTENS), C UCMONb30BAHUEM KOTOPOro UCMOSIHUTENb
npeaocTasnseT NoTpeduTensAM KOMMYHAsbHYIO YCIYry TeNnOCHAOXEeHUS;

- KOHTpONsi 3a COOTBETCTBMEM TEXHUYECKUX NapamMeTpoB MOCTaBASAEMOro pecypcocHabxatowen
opraHuMsauuein B TOYKY MOCTaBKM KOMMYHAamnbHOro pecypca (TennoBon 3JHEprun u TensioHocUTens) B
COOTBETCTBUM C KOTOPLIMU CTPOUIIUCHL TEMNOBbLIE ceTu [5], No TemnepaTypHOMyY rpadouky B COOTBETCTBUE CO
CHul 2.01.01;

- BbINONMHEHUs paboTbl NO COAEPXAHWIO BHYTPUAOMOBOW CUCTEMbI WUHXEHEPHO-TEXHUYECKOro
obecneyeHuss, C UCMOMNb30OBAaHMEM KOTOPOK  OCYLLECTBNSIETCA NpeaocTasfieHMe  noTtpebutenam
MHOIoKBapTUpHOro AomMa oTonfieHus,

- obecneyeHns ahdekTuBHOW paboTbl CUCTEMbI BEHTMRAUMM, obecneunsBalowent HOPMAaTUBHbBIN
BO34yXOOOMEH B MOMELLEHUSIX U HAarPEB NPUTOYHOTO BO3AYXA;

- noaAepXaHuss M NOBbllEHMs (Npu HeobOxoaumocTu) IPMPEKTUBHOCTU TEnsnmoBOW  3aLUTbI
HECBETOMNPO3PaYHbLIX OrpaXKAALMX KOHCTPYKUMIA M CBETONPO3PAaYHbIX OrpaKaarowwmxX KOHCTPYKLIMI
MHOTOKBapTMPHOTO AOMa.

Ha oCHOBaHMM TEXHUYECKON [AOKYMEHTAUMM [OIkHA OblTb COCTaBNEHA WMHCTPYKUMA MO
akcnnyarayuMm MHOTOKBapTUPHOTO AOMA, B KOTOPOW A0IMKEH ObITh pasgen no skcnayatauuu u CoOaepXKaHumio
BHYTPUAOMOBOM CUCTEMbI TEMNMOCHAGXKEHUS.

6.2 KommyHanbHas ycnyra ropsiyero BOAocHabxeHus

KommyHanbHas ycnyra ropsidero BOAaoOCHabxeHuss notpebuteneli B MHOrOKBapTUPHOM [OME
OCYLLIECTBNAETCH B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuickon deagepaunmn n gomkHa obecneumnBarb
KPYrrnocytouHoe, 6ecnepeboiiHoe ropsuee BOAOCHAOXEHUE B Te4eHue roaa, To ectb 6ecnepeboiHo nubo ¢
nepepbiBaMy, HE NPEBbLILLAIOLLIMMU NPOAOIDKUTENBbHOCTb, YCTAHOBMEHHYIO B COOTBETCTBUM C NPUNOXEHUEM
Net [2].

MpepnocraBneHne noTpedutTensM B MHOTOKBAPTUPHOM AOME KOMMYHANbHOW YCMYru ropsidero
BOAOCHaOXeHus obecneuMBaeTcA MUCNOMHUTENEM B paMkax BbINOSIHEHUS AOroBOpa  ynpaBrieHUs
MHOrOKBapTUpHbIM AOMOM MO cpeacTBaMm:

- 3aKMnYeHua JOrosopa G pecypcocHabXkalowen opraHusaumeil Ha NOCTaBKy B TOYKY MOCTaBKM
KOMMYHarnbHOroO pecypca, € WCNOMb30BAHMEM KOTOPOrO WCMOMHUTENbL MPEAOCTaBnseT notpebutenam
KOMMYHAaIbHYIO YCIyry ropsiuero BOAOCHabxeHus;

- KOHTPOnNS, Ha COOTBETCTBUE TEXHUYECKMX MapamMeTPOB KOMMYHANbLHOIO pecypca (XOnoaHoOW BOAb,
TEnrnoBoOW SHEpPruu UCNosnbL3yeMon Ans ee Harpesa), B TOM yucne no FOCT P 51232 u [6];

- BbINOMHEHWA paGoT MO COAEPXKAHMIO BHYTPUAOMOBOW CUCTEMbI MHXXEHEPHO-TEXHUYECKOro
obecnevyeHuss, ¢ UCMONb3OBAaHUEM KOTOPOW OCYLLECTBMNAETCA NpeaoCTaBleHUE MOTPEOUTENAM ropsyero
BOoAOCHabxeHus obecneynBasi BbINONHEHWE TpebOBaHWIA, YCTAaHOBMEHHbIX [7] 1 [8].

Ha ocHOBaHWMM TEXHWUYECKOW JOKYMEHTaALMKU AOMKHA ObITb COCTaBNEHa UHCTPYKLMS MO SKcnyaTauum
MHOrOKBapTUPHOrO AOMa, B KOTOPOW AOMKEH ObiTb pas3den no aKkcnnyatauuu U COLEPXKaHWI0 CUCTEMbI
ropsiyero BOAOCHabXeHus.

6.3 KommyHanbHas ycnyra XonogHoro BogocHaGxxeHus

KoMmyHanbHas ycnyra XOnOAHOro BOAOCHabXeHWsi notpebuteneilr B MHOrOKBapTMPHOM [OMe
OCYLLECTBIISAETCH B COOTBETCTBUU C 3aKoHOAaTenbCcTBOM Poccuiickon deagepaunm n gomkHa obecneunsarb
Kpyrnocyto4Hoe, 6ecnepeboiiHoe XonogHOEe BOAOCHAOXEHME B TeYeHne roga, To ectb OecnepeboitHo nuéo
C nepepbiBaMu, He NPeBbILLAaLIMMK NPOAOIMKUTENbHOCTb, YCTAHOBIIEHHYIO B NpunoxxeHun Ne1 [2].

MpepoctaBneHwe noTpebuUTensM B MHOFOKBapTUPHOM AOME KOMMYHAIbHOW YCRYrM XONOZLHOro
BogoCHabxeHus obecneynBaeTca WCMNOMHWTENEM B paMKax BbINOMHEHUS [OrOBOpa  YNpaBeHUs
MHOTOKBapPTUPHbLIM AOMOM O CPeACTBaM:

- 3aKnoYeHus Jorosopa C pecypcocHabxalowlel opraHusauueil Ha NOCTaBKY B TOYKY MOCTaBKW
KOMMYHarbLHOTO pecypca, C WCMOSIb30BAHMEM KOTOPOrO WCNOMHWUTENb NPEAOCTaBNsAeT noTpebutensm
KOMMYHaIbHYIO YCINyry X0n04HOI0 BOAOCHABXKEHUS;

- KOHTPONS Ha COOTBETCTBUE TEXHUYECKUX NapaMeTPOB KOMMYHANLHOTO pecypca (XOnoAHoi BOAbI), B
TOoM yuncrne [8] u FOCT P 51232;

- BbINOMHEHUA paboT MO COAEPXKAHMIO BHYTPUOOMOBOW CUCTEMbI WHXXEHEPHO-TEXHUYECKOro
obecneveHuss, ¢ UCNOMb30OBAHMEM KOTOPOM OCYLLECTBMNAETCA NpeaocTaBneHue notpebutensM xonoaHoro
BoAocHabeHus B cootBeTtcTBumn co CHulM 2.04.01.

Ha oOCHOBaHMM TEXHMYECKOW AOKYMEHTauuu AOMKHA ObiTb COCTABNEHA MWUHCTPYKUMSA MO
aKcnnyaraumm MHOroKBapTUPHOro AOMa B KOTOPOW AOMKEH ObITh pa3en no SKCnnyaTauuu U COAEPXKaHUIo
CMCTEMbl XONOAHOTO BOAOCHAGXKEHUS.
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6.4 KommyHanbHasa ycnyra BoAooTBeieHUA (0OTBeAEHUSA CTOYHbIX ObITOBbLIX BOA)

KoMMyHaneHas ycnyra BOAOOTBEAEHWS OCYLLECTBMAETCA B COOTBETCTBUMM C 3aKOHOAATEMbCTBOM
Poccuiickonn depepaumm u gormkHa obecneumBaTtb KPyrnocytodHoe, GecnepeboiiHOe BOAOOTBEAEHME B
TeyeHue roga, 10 ectb GecnepeboiiHO nNMOO C mepepbiBAMW, HE NPEBbILLAOLMMU NPOAOIMKATENbHOCTb,
YCTaHOBJIEHHYIO B COOTBETCTBUM C npunoxeHuem Net [2].

MpepocTaBneHne noTpedbuTensM B MHOFOKBAPTUPHOM JOME KOMMYHAsbHOW YCIyrm BOAOOTBEAEHUS
obecne4ynmBaeTCs UCNONHUTENEM B paMKax BbIMOMHEHUS JOroBOpa YNpaBneHUss MHOrOKBapTUPHLEIM AOMOM
no cpeacTeam:

- 3aKnioyYeHus AOroBopa € pecypcocHabxalolen opraHusauuert Ha MOCTaBKy B TOYKY MOCTaBKM
KOMMYHasIbHOro pecypca, C WCMNOSIb30BAHWEM KOTOPOrO MWCMOSIHUTENb NpefocTaBnsaeT notpebutensm
KOMMYHAaIbHYIO YyCryry BOAOOTBEAEHUS,

- KOHTPONSA Ha COOTBETCTBME TEXHUYECKUX MApamMeTpPOB KOMMYHAaNbHOIO pecypca obecneynBaroLlero
BOAOOTBEAEHNE Yepes CeTb UHKEHEPHO-TEXHUYECKOro obecneyveHus;

- BbINONMHeHuss pabot (ycnyr) B coorBetctBuM ¢ [9] [10], CHull 2.04.01 no TEXHUYECKOMY
O0BCNY>XMBAHUIO W PEMOHTY BHYTPMAOMOBOW CUCTEMbl UHXEHEPHO-TEXHWYECKOoro obecneyeHus, ¢
MCMNOMb30BAHWMEM  KOTOPOW  WUCMOMHWTENb NPEfOCTaBMAET MNOTPEOUTENAM  KOMMYHArSIbHYIO  yCnyry
BOZOOTBEAEHUS.

Ha ocHOBaHWMM TEXHWUYECKOW JOKYMEHTALMM AOMKHA ObITb COCTaBNEHA MHCTPYKLMA MO SKCnnyaTauum
MHOFOKBapTUPHOTO AOMa, B KOTOPOW AOMKeH ObiTb pasgen no 9Kcniyatauuu U COAEPXKaHMIO CUCTEMBI
BOZIOOTBEAEHUS.

6.5 KommyHanbHas ycrnyra a5eKkTpocHabxeHus

KoMmyHanbHas  ycnyra  anekTpocHabxeHus  notpebuteneii B MHOTOKBapTUPHOM  AOME
OCYLLECTBIAETCH B COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickon deaepaunmn u aomkHa obecneunsarb
KpyrnocytodHoe, 6ecnepeboiiHOe anekTpocHabeHne B TedeHue roga, TO ecTb HecnepeboiiHo nubo ¢
nepepbiBaMu, HE NPEBLILLAIOLLUMM MPOAOIDKUTENBHOCTb, YCTAHOBIEHHYIO B COOTBETCTBUU C NPUSIOKEHUEM
Ne1 [2].

MpepoctaBneHne  notpebutenaM B~ MHOrOKBapTMPHOM  AOME  KOMMYHAanbHOW  ycnyru
anekTpocHabxeHnss obecneynBaeTCA WCMOSIHUTENEM B paMKax BbIMOSIHEHMS [OrOBOpa ynpaBneHus
MHOrOKBapTUPHLIM AOMOM MO CPEACTBAM:

- 3aknioyeHus 4OroBopa C pecypcocHabkalolleil opraHusaumein Ha nocTaBKy B TOYKY MOCTaBKM
KOMMYHarbHOTO pecypca, C WCMOMb30BAHMEM KOTOPOFO WCMONHUTENb NpPeaocTaBnsieT notpedutensm
KOMMYHAaIbHYIO YCNyry SnekTpoCHaGXeHus;

- KOHTPOIS1 HA COOTBETCTBUE TEXHUYECKUX MapaMeTpoB KOMMYHanbHOro pecypca, B ToM uucne [11],
FOCT 13109 u FOCT 29322;

- BbIMONHEHUs1 paboT B COOTBETCTBMM C [12] MO COAEPXKAHMIO BHYTPUAOMOBOW CUCTEMBbI MHXXEHEPHO-
TEeXHU4eckoro obecneyeHusi, ¢ UCMOSb30OBAHMEM KOTOPOW OCYLLECTBIISIETCS NpeaocTaBneHme notpedburensm
KOMMYHAIbHOWM yCnyru anekTpocHabkeHus .

Ha ocHOBaHMM TEXHUYECKOW JAOKYMEHTaLMMN AOMMKHA ObITb COCTaBIIEHA UHCTPYKLUMS NO 3KChyaTauuu
MHOIOKBApTUPHOTO JOMa, B KOTOPOi AOMkeH ObiTb paszien no sKkcniyatauum U COAepPXaHUI0 CUCTEMBI
ANEKTPOCHAOXKEHUA.

6.6 KommyHanbHaa ycnyra ra3ocHabXeHus

KommyHanbHas ycnyra rasocHabxeHusi noTrpebutenein B MHOrOKBaApTMPHOM AoMe (B TOM 4ucne
noctaBku OLITOBOro raza B 6annoHax) oCyLLeCTBNAETCSH B COOTBETCTBUM C 3aKOHOAATENLCTBOM POCCUICKOM
degepauuu B ToM uucne [13] n gomkHa ob6ecnevmBarb KpyrnocyrouHoe, 6ecnepeboliHoe rasocHabxeHue B
TeyeHue roaa, 10 ectb 6ecnepeboiiHoe NMMOO ¢ nepepbiBaMu, HE MPEBLILLAIOWUMU NPOAOCIDKUTENBHOCTb,
YCTAHOBJIEHHYIO B COOTBETCTBUU C npunoxeHuem Net [2].

MpepocraBneHme noTpebutensiM B MHOTOKBAPTUPHOM JOME KOMMYHArbHOW YCNyrm rasocHabxeHus
o6ecne4ymBaeTCA UCMOSHUTENEM MO CPEACTBAM:

- KOHTPONSl HA COOTBETCTBUE TEXHUYECKUX NapaMeTpoB KOMMYHaNbLHOIO pecypca (NpMpoAHOro rasa,
CXXMXKEHHOTO rasa), NMoCTaBrsIEMOro PECYpPCOCHABXKAIOLLEH opraHu3aumein B TOYKY NOCTaBKM KOMMYHAnNbHOTO
pecypca, onpeaeneHHbix B FTOCT 5542, TOCT 20448 u [13];

- BbINONHeHUs paboT no coaepXxaHuto CUCTEMbI MH)XEHEPHO-TEXHU4ECKoro obecneveHus B
cooTBeTCcTBUM C [14], C MCNONb30BaHMEM KOTOPOW WCNOSHUTENL OCYLIECTBASET npeaocTaBneHne
noTpebuTensaM KOMMYHarnbLHON yCnyrm ra3ocHabxeHus .

Ha ocHOBaHMM TEXHUYECKON AOKYMEHTALMM AOIDKHA ObiTb COCTABNEHA UHCTPYKLUMA MO 3KCnnyaTauum
MHOTOKBApPTUPHOTO OMa, B KOTOPOW AOMKEH ObiThb paszien no akcnnyatauum U COAEPXKAHUI0 CUCTEMBI
ras’ocHabXeHus1.
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6.7 Npopaxa u poctaBka TBepPAOro TONNMMBA.

TBepaoe TONNMBO NPOAAETCA U NOCTaBNSIETCA NOTPEOUTENIO0 B COOTBETCTBUM C [2].
7 O6ecneuyeHne NpenocTaBNeHNs KOMMYHalbHbIX YCIyr

B paMmkax ynpaBneHus MHOTOKBapTUpPHbIM JomMoM B cootBetctBuM ¢ [OCT P 56038 u
npeaocTaBfieHNa KOMMYHanNbHbIX YCIYr UCNOMNHUTENL 06ecneynBaeT B TOM YUCHE:

7.1 Qucnetyepckoe U aBapUIHO-PEMOHTHOE O6CcnyXuBaHue

UcnonHutens oGecneunBaeT npeaocraBneHMe noTpebutTenaMm KpyrnocyTovHOe AUChneTyepckoe U
aBapUIHO-PEMOHTHOE 00CNYXMBaHWE CUCTEM MHXEHEPHO-TEXHUYECKOTO 06ecnevyeHnss MHOTOKBapTUPHOIO
aoma B coorBetcTBuu ¢ FOCT P 56037.

UcnonHutens uHdopmupyeT notpebutenein o6 agpecax u Homepax TenedoHOB AUCNETYEPCKON,
aBapUINHO-PEMOHTHOW CNyObl UCMONHUTENS, 0O0bEANHEHHbIX U (MNM) €AUHbLIX AUCNETYEpPCKUX cnyxbax,
ecnu Takue cnyxbbl Co3aaHbl.

7.2 YYeT U KOHTPOSIb KOMMYHalbHbIX PECYPCOB U KOMMYHarbHbIX YCAYr

UcnonHutens o6ecneunsaeT, B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuickon deaepauuu, ydet u
KOHTPOMb MOCTaBMIAEMbIX PECYPCOCHAGXKAIOWMMU OPraHM3auusiMu B TOYKY MOCTaBKM KOMMYHASbHbIX
pecypcoB u notpetnsaembix NOTpebutTenssmMm KOMMYHanbHbIX YCIyr B MHOFOKBaApPTMPHOM AOME, UCX0AA U3
HOPMaTUBOB NOTPEGNEHUS KOMMYHAMNbHbIX YCIYr U (MUNK) NoKasaHWi NPMGOPOB y4YeTa NpU UX HaNU4uuu.

YcraHoBka M BBOA B 3Kcnnyatauuio o6LieloMOBbLIX NpMOOPOB ydeTa, UHAUBMAYANbHbIX, OOLWEro
(KkBapTUPHOro) unu KOMHaATHOro npubopa yveta B coorsetcreum ¢ FOCT 8.156, [2], [15], [16], [17].

Mpumeyvanune — Knacc TouHoCTU obLeoMoBOro NpuGopa yyeTa AOrKeH COOTBETCTBOBATL KNAccy TOYHOCTU
NpuGOPOB yYEeTa, YCTAHOBAEHHLIX B MOMELLEHUsIX, NPUHAANEXaLMX COGCTBEHHUKaM U Ha 06opoT.

7.3 CHATME noka3aHui ¢ NpubopoB yyeTa

McnonHutenb, B COOTBETCTBMM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM, OpraHusyeT u obecneunsaeT
€XEMECSIYHOE CHATME MOoKasaHui ¢ oO0Lea0MOBbIX NpUGOPOB ydeTa, yuuTbiBaOWMX NOTpedneHue
KOMMYHarmbHbIX PECYPCOB, MOCTaBMSEMBIX PECYPCOCHAGKAIOWMMU OpraHu3auusMM B TOUKY ydeTa
KOMMYHamnbLHOTO pecypca, a Takke MOonydeHue nokasaHuii C NpUOOPOB yyeTa, YCTAHOBMEHHLIX B
MOMeLLeHUsIX, NpuHaanexawmnx CoB6CTBEHHUKAM, YUUTbIBAIOWME NOTPEGEHHbIE UMW KOMMYHasbHbIE
ycnyru.

Y ucnonHuTens aomkHa ObiTh paspaboTaHHas 1 yTBEPKOEHHAs npoLleaypa no CHATUIO NOKAa3aHUi ¢
npuGoOpoB y4eTa M XpaHEeHWEe MOMyYEHHOW WHGopMauun. MCMOMHUTENb HaszHa4YaeT OTBETCTBEHHOTO 3a
BbINOSIHEHNE AaHHbIX PaGoT.

7.4 JokymeHTanbHOe MnoATBepXaeHue (pakTa npeaoCTABNIEHUS KOMMYHaNbHbIX YCRyr
HeHagnexalero kayecTea

Ucnonnutene obecneynmBaeT  [JOKyMeHTanbHOe MNOATBEpPXAeHWe akta npesocTaBneHus
KOMMYHarbHbIX YCIyr HEHaAnexallero kayecTsa.

Mopanok CamMOCTOATENILHOrO YCTaHOBMEHWA akta npefoCcTaBreHus KOMMYHAIbHbIX YyCnyr
HeHaanexallero ka4ecrsa u (Mnu) ¢ nepepbiBaMmu, NPEBLILLAKLLMMU YCTAHOBMNEHHYIO NPOAOIHKUTENBHOCTD,
B TOM YMCIIE HA OCHOBaHWM 06palleHnii notpebuteneii, ocyulecTBnsieTca B cooTBeTcTBum ¢ [2] u FTOCT P
56038 nyHkT 5.13.

OnpegeneHve  OTKMOHEHMIt nokasaTenei BHYTPUM  MOMELUEHMWd  MHOTOKBAPTUPHbLIX  AOMOB
npou3BOAUTCA B COOTBETCTBMM C HOPMATUBHO-NPaBOBLIMU akTaMmu, B TOM yucrne FOCT 30494-96.

Y ucnonuutens AomkHa OblTb paspaboTaHHas WM yTBepXAEHHas npoueaypa no noATBEPXKAEHMIO
hakTa npeaocTaBneHns KOMMYHAsbHbIX YCIYr HEHAANEXaLlero kayecTBa U HasHayeH OTBETCTBEHHbIN 3a ee
UCNOSTHEHME.

7.5 [OoKymMeHTanbHoe noarBepxaeHne (pakra nNOCTAaBKM KOMMYHANbHOrO pecypca
HeHaanexallero kayecTea

Mopsgok ycTaHOBNEHUA hakTa NOCTaBKM PecypcocCHabXaloWMMy OpraHusaumaMum B TOYKY yyeTa
KOMMYHAarnbHOTO pecypca He COOTBETCTBYIOLLEIO TEeXHWYECKUM napameTpam W (Mnu) ¢ nepepbiBamu,
NPEBLILLAIOLLMMKU  YCTAHOBINEHHYIO  MPOAOIDKUTENBHOCTL, ONpedensieTcds ¢ yd4etom  TpeboBaHum
3akoHofatenscTBa Poccuiickon Pegepauuu, a Tak e yCroBUAMM AOrOBOPa, 3aKMOYEHHOTO UCNONMHUTENEM
C pecypcocHabxalleii opraHusaumen u noaTBEPXKAAETCs aKTOM, KOTOpbI COCTaBNSAETCS, B CPOKM W NO
npoueaype onpeaeneHHon 3akoHog4aTen-cTsoM Poccuiickoin deaepauum u ycrnosusiMu 40orosopa.
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MpuMmedaHne — Ecnu UCMOSHUTENEM, YCTAHOBMEHbI MPUGOPHI KOHTPOSS, UMelolue COOTBETCTBYOLLUE
paspeLUrTenbHble JOKYMEHThI (CepTUdUKaTLI) Ha UX MPUMEHEHWE, U KOTOpPbIE MO3BOMSIOT KOHTPOMWPOBATL NapameTphbl
W (UnM) o6bEM KOMMYHanbHOro pecypca, MOCTaBMSEMOro pecypcocHabxatoled opraHusauuerd, 3acukcupoBaHHble
TakuMmu npubopaMu OTKITOHEHWe MapameTpoB W (Unn) obbema KOMMYHamnbHOro pecypca SBMAKTCA OCHOBAHWEM AMS
nepepacyeTa UCMOSTHUTENEM ONMNaThl 3a Takol KOMMYHaIbHLIA pecypc.

Y UCnonHUTENs AO/DKHA ObiThb paspaboTaHHas W YTBEPXIEHHAs! MpoLeaypa no AOKYMEHTaNbHOMY
MOATBEPXKOEHMIO (paKkTa MOCTaBKM KOMMYHAmNbLHOTO PEeCcypca HEeHaanexallero KauyecTBa M HasHaueH
OTBETCTBEHHbI 33 €€ UCMOMHEHNE.,

7.6 Hauucnenue, pacueT u nepepacyeT 3a MOTPeGrieHHbIe KOMMYHalnbHbie YCIYyrU MU
KOMMYHaslbHble pecypchl

Mopagok HauucneHus, OnNpeaeneHuss pasmepa nnaTtbl 3a KOMMYHanbHble YCNyru, nepepacyeTa
pasmepa nnaThbl 3@ OT[eNbHbIE BUAblI KOMMYHAMbHbLIX YCMYr B NEPUOA BPEMEHHOrO OTCYTCTBUS rPakgaH B
3aHMMAaEeMOM XXUITOM MOMELLEHUM, NOPSAOK U3MEHEHUsI pasmepa nnaTbl 3@ KOMMYHaslbHble YCNyrn npu
NPenoCTaBneHMn  KOMMYHamnbHbIX  YCINYr HEHaAnexallero KayectBa U (unu) C  nepepbiBamy,
MPEBbILIALMMI YCTAHOBMEHHYIO MNPOAOIHKUTENBHOCTb, OCHOBAHUA M MOPSAOK MPUOCTAHOBIIEHUSA WIM
OrPaHWYEHWUsA MPedoCTaBMNEHUS KOMMYHAmNbHbLIX YCMYr, @ TakKe BOMPOCHI, CBSA3AHHbIE C HACTYMNIEHUEM
OTBETCTBEHHOCTM MCMONHUTENEN U noTpebutenein KOMMYHaNbHbLIX YCNYr OCYLUECTBNAETCHA B COOTBETCTBUM C
JAENCTBYIOLMM 3aKOHOAATENbCTBOM.

Y uUCnonHuTens A0MmkHa OblTb MHGOPMALMOHHAA SNEKTPOHHas NporpaMma, C MCNosib30BaHUEM
KOTOPOW KBaNMMULMPOBAHHbBIE CMIELMANUCTLI MPOMIBOANAT HAYUCNEHUA U NEPEepPacyEThl.

MpuMmedaHne — McnomHWTeNb MOXET 3aKMioYUTb COOTBETCTBYIOLUMIA [OrOBOpP CO creuuanuaupoBaHHOM
opraHusavuen.

7.7 MpuocTaHOBNEHUEe uNU OrpaHUYeHUe NPenoCTaBfeHUsA NOTPEeOUTENs M KOMMYHasbHbIX
ycnyr

MopsfoK MPUOCTAHOBMEHUSI MMM OFPAHMYEHUS MNPEAOCTABMEHUS NOTPEGUTENAM KOMMYHAMbHbIX
yCnyr, OCYLLECTBIISIETCA B COOTBETCTBUM C 3aKoHOAATENLCTBOM Poccuiickon deaepauun.

MpyU NPUOCTAHOBNEHUW WM OTPAHMYEHUM NPEAOCTABMEHUS NOTPEOUTENAM KOMMYHanNbHLIX YCRyr
UCMNONMHUTENDb A0JDKEH:

- obrnapgatb 3HaHMEM 3aKOHOAATENbCTBA, PErnaMeHTUPYIOWEro NOPsSAOK NPUOCTAHOBIEHUS UMK
orpaHuyeHus NpeaoCcTaBneHnst NOTpPedUTENsAM KOMMYHAanNbHbIX YCNYT;

- UMETb CPEACTBA U YCTPOWMCTBA, C UCNOMb30OBAHUEM KOTOPLIX OCYLLECTBNSAETCA NPUOCTAHOBIEHUE
UNK OrpaHMYeHne NpeaocTaBneHns NoTPeduTensaMm KOMMyHanNbHbIX YCnyr;

- UMETb B CBOEM COCTaBe KBaNUPUUMPOBAHHbLIX CNELUANUCTOB, CNOCOBHBLIX BbINONHUTL PaboThbl NO
NPUOCTAHOBMEHUIO UMM  OrPaHUYEHUIO NPEAOCTaBNEHUA NOTPeOUTENsAM KOMMYHasbHbIX YCRyr B
COOTBETCTBUU C TpeboBaHMAMK 3akoHOAATeNbCTBA Poccuickon deaepavmm.

MpuMeYaHue — MCNonHUTENb MOXET NOPYYUTH BbINOMHEHWe paGoT Mo NPUOCTAHOBNEHUIO UAN OrPaHUYEHNIO
npefocTaBneHns noTpeGuUTensiM KOMMYHaMbHBIX YCAYr — CTOPOHHelW OpraHusauuu, UMeloWeld B CBOEM cocTaBe
KBaNNULMPOBaHHLIX CrieLmanucToB, HeobXxoauMble pecypchl U 0GopyAoBaHMe, 3aKrouMB C HEW COOTBETCTBYHOLLWIA
ZoroBop.

7.8 BegeHue UCKOBOW U NPETEH3UOHHOM PaboThI

WcnonHuTens BeJeT MCKOBYIO W MPETEH3UOHHYI paboTy C AOMMKHMKAMKM, HE ONMaYyuBaloLMMKU UNK
OnnayuBaloLLMMKU He B MONHOM 06Gbeme MoTpebneHHble UMW KOMMYHAmbHbIE YCIYIM B MHOFOKBapTUPHOM
[AOMe, B TOM 4UCflie C PECYpcocHabKalowmmMU OpraHu3auusiMu, B Criyyae rnoCTaBkM UMW KOMMYHANbHOIO
pecypca He COOTBETCTBYioLWEero TpeGoBaHWsIM, YCTAHOBMEHHbLIM B [OrOBOPE, @ TaK e C APYrMMU
y4acTHMKaMU [OTOBOPHbLIX OTHOLUEHWI, He HaAnexalum oB6pa3omM BbINOMHAOLIMX YCIIOBUS 4OTOBOPOB MpK
NPeA0CTaBMNeHUM KOMMYHAmbHbBIX YCIyr.

Y UCMOSHUTENS AOMKHBI ObITh KBANMMULUPOBAHHbLIE CMELUanUCTbI.

MpumedyaHne — McnonHWTeNnb MOXET 3aKTOHMUTL COOTBETCTBYHOLUMA [OrOBOP CO CNeuvanu3vpoBaHHOM
opraHusaLmei.

7.9 OpraHusaumsa MeponpUATUIA MO IHepProcGepeeHno U NOBbIWEHUI0 3HePro3aPeKTUBHOCTHU

Pa6oTbl (ycryrv) no 3HEpProcOepexeHuto N MOBbLILLEHMIO IHEPTOINPEKTUBHOCTU, OCYLLECTBASIIOTCA B
cooteeTcTBuM ¢ [18], [19], [20].

MpuMedYaHue — B Tex cnyyasx, Korga B MHOrOKBapTUPHOM [OME, pa3Mep HauMcreHUn Ha KOMMYHarbHbIe
ycnyrvi, B TOM 4Yicne Ha oGLLeOMOBbIE HYX/bI MPEBLILLIAET YCTAHOBIIEHHbIE B PEMVOHE COOTBETCTBYIOLME HOPMATHUBI
noTpeGneHus KOMMYyHanbHEIX yCryr Ha obLleOMOBLIE HyX[bl, UMW KOTfAa Yy 3aKas4nka ecTb NoTpeGHOCTL B CHUXKEHUM
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3aTpaTt Ha KOMMYHanbHbIE YCINYr1, UCMOSTHUTENb MOXET NPEANOXUTDL, 3aKa3qunKy, 3aKnoYUTbL SHEProcepBUCHbIR [OroBOP
B COOTBETCTBUU C [2] u [21], ycrnoBueM KOTOPOro AOMKHO ObITb CHIDKEHWe NOTPeGneHWss KOMMYHanbHBIX YCNyr B
MHOrOKBapTUPHOM lOMe, B TOM YUCrie Ha 06LIeOMOBbIe HYXAb!.

Y UCNONHWTENs1 [OMKHbl ObiTb KBANMMUUMPOBAHHLIE cneuuanucTsl, obnajalwme OnbITOM
paspaboTKX MPorpamm U MEPONPUATUI N0 IHEProCOEePEXEHNIO.

Il punMeyYaHKne — NcnonHuTenb MOXET 3aKiovnTb AOroBop ¢ aHeprocepBMCHoﬁ KOMNaHWen.
7.10 PackpbiTne uidopmaumm m uH(popmaumoHHasa OTKPbITOCTb

McnonHutene, packpbiBaeT MHpoOpMaLmio B COOTBETCTBUM C [22].
McnonHutenb, NpeaocTaBnsaeT opraHaM MECTHOro caMoynpasneHns MHGOpMaLMIo B COOTBETCTBUU C
[23].

8 Tpe6oBaHMA npeabsiBNsieMble K WCMOMHUTENIO MNpPU  NpeaocTaBneHun
KOMMYHarbHbIX yCrnyr

Mpu NpeaocTaBneHnM KOMMYHaSTbHON YCNYIK, UCMOSTHUTESb JOJDKEH:

- Ha3HauYUTb OTBETCTBEHHbIX NUL, MO 3aKMIOYEHUIO U BEAEHUIO JOrOBOPOB C PECYPCOCHaBXKaloLwyMm
opraHv3aumsiMu Ha NOCTaBKY KOMMYHaNbHbIX PECYPCOB, 00ecneynBatoLmX:

a) YCTaHOBMEHWE B [JOrOBOpPE C PECYpPCOCHADXAaKOLWMMU OpraHu3auusimu COOTBETCTBYHOLLMX
TEXHUYECKMX NapameTpoB, NOCTABNAEMbIX B TOUKY MOCTABKK (TOYKY y4eTa) KOMMYHarbHbIX PECYPCOB;

6) ycTaHOBMeHNe, Ha oCcHoBe TpebGoBaHui 3akoHodaTenbcTBa Poccuiickon deaepaumm, NOHATHOTO U
9KOHOMMYECKM OOOCHOBAHHOrO MNOpsiaka nepepacyeta (CHWXEHWE) onnaTbl, B Cryd4ae MOCTaBKK
pecypcocHabxaroLen opraHusauneii Heka4eCTBEHHOrO KOMMYHanNbHOTO pecypea;

M punMeyYaHne - MenonHutene B CBOEM cocTaBe [JOIMKEH WMEeTb KBaﬂVI(*)VILWIpOBaHHbIX cneynanuncTos,
oGna,qa}omwx cneunanbHbIMU 3HaHUAMU pelleHUA SKOHOMUYECKUX, HPUAUYEeCKMX U TeXHUYEeCKUX BOMpPOoCOoB, B TOM
Yucne no pacyeTy U HaYUCNeHuro 3a I'IOTPesJ'IeHHbIe KOMMYHarnbHbIE pecypchl.

- Hanmu4uA y WUCMNOSHWUTENA KBanMMUUUPOBAHHLIX CMeLuanucToB 06ecnet—msa|ou4mx HOpMaTusHoE
TeXHUYeCKoe COCTOSAHUE BHYTPUAOMOBbLIX CUCTEM UHXXEHEPHO-TEXHUYECKOTo o6ecneveHus.

MpuMedaHne — McnonHUTenb MOXET MOPYYUTH BbIMONHeHUe paboT Mo coAepXaHuio BHYTPUAOMOBLIX
CUCTEM  WHXEHEPHO-TEXHUYecKoro  obecneveHus CTOPOHHeW opraHusauuu, uMelolell B CBOEM cocTaBe
KBanMULMPOBaHHEIX CreLuarincToB, HeoGXoAMMEIe PeCYPChl, 3aKMHOUMB C Hell COOTBETCTBYIOLLMIA OrOBOP.

9 KoHTponb KayecTBa npeaocTaBNeHUss KOMMYHanbHbIX YCNyr

Insa KOHTpONs Ka4ecTBa NPeaoCTaBnseMblX YCNYr NPUMEHSIIOTCA cneayilowme MeToAbl:

- BU3yanbHbIl KOHTPOSib (OCMOTP MUMEIOWMUXCA Y MCMNOMHUTENA MNOMELUEHUH, NPUMEHAEMOro
0060pyAOBaHUS, HANUYUSA TEXHUYECKON U UHOW JIOKYMEHTALUK);

- aHanuTMyYeckur (aHanu3 AOKYMEHTaUuuu — COAEpPXaHWUA [OroBopOB, aKTOB NMPOBEPOK, >KypHanos
KOHTPONSl U yyeTa 3asiBOK, aKTOB CAa4u-npuemMku pabor);

- COLIMONOrM4eckuit (paccMoTpeHue xanob, onpoc notpebutenen, aHkeTMpoBaHue ap.)

- CPaBHMUTENbHbIW (aHanu3, Ha OCHOBAHUM apXUBHbIX AOKYMEHTOB, poTOMKCaLIMM, aKTOB, XKypHANOB
3asIBOK WM OTYETOB, MO3BONSIOLMI OTCIEXMBATbL U3MEHEHWE TEXHUYECKOr0 COCTOSIHUS MHOTOKBapTUPHOTO
AOoMa ero vacTteW, YyAOBNETBOPEHHOCTM 3akasuuka (notpebutenen), NOBbLILIEHUS KOMGOPTHOCTU
NPOXXMBAHUS, CHXKEHUE IHEPronoTpebneHus, CHKEHWe ypoBHS nNnarexen);

- otcnexuBatbh 3¢pheKkTUBHOCTb paboThbl CNELMAanUCTOB U CNy6 MCNONHUTENSI NPU NPeA0CTaBNEHUN
KOMMYHArbHbIX YCIMyr, MPOBEPSATb KyNbTypy OOCNY>XMBaHWA, B TOM YMCfIe HA OCHOBAHUU PErynAPHbIX
NPOBEPOK >KypHanoB, KOTOPbIE BEAYT AUCNETYEPCKUE CNYXObI.

NS NOBbILLEHUA KAYECTBA NPEAOCTABNEHNS] KOMMYHATbHBIX YCINYTr UCNOMHUTENIO HEOOXO0AUMO:

- MOBLILATL KBanNUMUKaLMIO CMELManucToB, HaNpPaBnss UX HA KypCbl MOBLILLEHUA KBanudukaumm,
MacTep-knaccol, obecneumBatb MX y4acrue B 06yyaloLmx ceMmHapax u ap.;

- MPOBOAUTL AHKETUPOBAHUS NOTpebuTEnel, N0 UTOram KOTOPbIX NPUHUMATb MEPbl K YCTPAHEHUIO
HEeA0CTaTKOB;

- cnegutb 3a BbINONIHEHUEM YCTAHOBMEHHbIX WM MPUHUMAEMbIX HOPMATUBHbLIX [JOKYMEHTOB M
TpebGoBaHwii;

- COKpaLLaTb CPOKU BbIMOMHEHUS 3aBOK, NOCTYNaIoLLMX OT notpeduteneii;

- 0O6MeHMBATLCSA MONOXMTENbHBIM OMbITOM C OpraHusauusimu, paboTawwmmmu B cdepe ycnyr
YXUANLIHOTO M KOMMYHASBHOIO X03AWCTBA;

- BHEAPATb CUCTEMbI YNPaBNEHUs1 KAYECTBOM Ha NPEANPUATUN,

- MPOBOAUTL CepTUMKALIMIO CNEeLManmucToB u pabor;

- NPUMEHATL B paboTe 3NEKTPOHHbIE NPOrpamMmbl ynpasneHns MHOTOKBApTUPHLIM JOMOM, pacHEeToB,
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HauucneHnn, PopMMPOBAHUA U BEAEHUSI TEXHUYECKON AOKYMEHTALUN HA MHOTOKBAPTUPHbIN AOM;

- MpPOBOAWTb MOHWUTOPWHI CPeau OpraHu3auuin, MOCTaBNALMX KOMMYHamnbHble pecypcbl (npu
HanMuMu TakoBbIX), BbIOUPAA TEX, KTO MMEET cTabunbHble, Hanbonee BbIrOAHbIE YCMOBUS, UMEET XOpOoLUMe
OT3bIBbl U PENYTaLMIO.

10 TpeboBaHua 6e30NacHOCTU

Mpu BbINONHEHUM PABOT AOMKHLI cobnoaaTecs TpeboBaHnA 6€30NacHOCTU B COOTBETCTBUU C [24] -
[28] W TOCT P 54964, TOCT P 12.4.026.

K npoeeaeHuto paboT gonyckawTcs nuua, npowegwme obydyeHue u UHCTPYKTaXK B COOTBETCTBUM C
TpeboBanuamu NOCT 12.0.004.

Mpubopel M NpUCNOCOONEHUs, MNPUMEHSEMbIE B MpOLECCe BbINOMHEHUS pPaboT, [AOIDKHbI
UCMONb30BaTbCA B COOTBETCTBUM C  TpebOBaHWUAMM, MPEAYCMOTPEHHbIMU  BKCMIyaTaLMOHHOM
AOKymeHTauuein n obecneymBaTtb 6€30NaCHOCTL NOTpebuTENe, NepcoHana u oKpyXatoLlei cpeabl.
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