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FOCT P 56037—2014
Mpeaucnosune

1 PASPABOTAH  Hekommep4yeckum  MapTHEPCTBOM  CaMOpPErynMpyeMon  opraHusauuen
«YNpaBnaoWmMxX KOMNAHUI XUNULLHO-KOMMYHAarbHOro xo3sinctea KanuHuHrpagckon obnactu «CrtaHaapTbl
yrnpaBneHua Heasmwxumoctu», npu ydactum OAO «Akagemusa KOMMYyHanbHOro xosamcrsa wum. K.O.
Mamcounosa» (AKX), depepanbHOro rocyaapCTBEHHOIO OHOAXKETHOrO 00pasoBaTeNibHOrO yypexxaeHus
BbICLLErO NpoheccnoHanbHOro o6pasoBaHusa «TamBOBCKUI rOCY1apPCTBEHHbIN TEXHUYECKUIA YHUBEPCUTET»

2 BHECEH TexHunyeckum kOMMTETOM MO cTangaptudauun TK 393 «Ycnyrm B obnactu XXunuiiHo-
KOMMYHarbHOro X0351iiCTBa U yNpaBreHUst MHOTOKBAPTUPHbIMU JOMaMU»

3 YTBEP>KOEH M BBEJEH B JEMCTBUE Mpukasom deaepanbHOro areHTcTsa no TeXHUYecKomMy
perynupoBaHuio u metponoruu ot 11 nwoHa 2014 r. Ne 545-ct

4 BBE[IEH BIMNEPBbIE

lMpasuna npumeHeHus Hacmosweeo cmaHdapma ycmaxosneHbl 6 FOCT P 1.0—2012 (pa3sfen 8).
Urpopmayusa 06 usMeHeHUsX K Hacmosuiemy cmaH0apmy rybrukyemcs 6 exxe2o00HOM (10 COCMOSHUK Ha
1 AaHeaps mekyuwie20 200a) uHhopMayUuoHHOM yKazamerne «HauuoHanbHble cmaHO0apmbl», a oguyuanbHbll
meKcm U3MeHeHUll U ronpasoKk — 8 EXEeMEeCAYHOM UHOPpMaUUOHHOM ykasamene «HayuoHanbHble
cmaHOapmbly. B cnyyae nepecmompa  (3ameHbl) unu omMeHbl  Hacmosuweeo  cmaHdapma
coomeemecmeyiowee ysedomneHue 6ydem onybnukoeaHo 6 bnuxaluwem ebirycke UHpOPMayUuoOHHO20
yKasamensa «HayuoHanbHbie crmaHlapmbi». Coomeememeyroujas UHgopmayus, yeedomieHue u mekemsi
pasmewjaromes makxe 8 UHOPMauuoHHoU cucmeme obuwjeao nob308aHUs — Ha oguyuanbHoMm calime
®edepanbHO20 aseHmemea Mo MEXHUYECKOMY peaynuposaHuro U memposiosuu e cemu UHmepHem
(gost.ru)

© CraHgapTtuHdgopm, 2015

Hacroswmin ctaHaapT He MOXET GbiTb MOMHOCTBLIO UMM YaCTUYMHO BOCMPOU3BEAEH, TUPAXKUPOBAH U
pacnpocTpaHeH B kavecTBe ocuumanbHOro usganusi 6e3 paspelueHusi degepanbHOro areHTcTBa no
TEXHUYECKOMY PErynupoBaHuio U METPONOrUK
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BBeaeHune

Hacroawuin craHgapT BXOAUT B €4MHYK CTPYKTYPY HAUMOHAanbHbIX CTaHAapTOB OObeAMHEHHbIX B
cepuio «YCnyru XXunuHO-KOMMYHanbHOro X03MCTBa M yNpaBfieHMs MHOrOKBApPTUPHLIMU AOMaMMY .

MpuMeHeHne HacToALIero ctaHgapra no3BONAET CPOPMUPOBaTL €AUHYI0 U IPIEKTUBHYIO CUCTEMY
ynpaeneHna u CoaepXaHus MHOrOKBapTUPHbIX AOMOB, obecneuynBatoLyld X HOPMAaTUBHOE TEXHWYECKOoe
COCTOsiHME, 6e30nacHylo aKkcnnyaTauumio U KOMGOPTHLIE YCNOBUSI MPOXUBAHMSA, & TaK >XE€ BbINOMHUTb
TpebOBaHUA TEXHWYECKUX PErNMamMeHTOB, CaHWUTapPHO-3MUAEMUONOrMYeckux TpebdoBaHuin, MKunuHoro
Kogekca Poccuickon egepaumm u Apyrux HOpMaTUBHO-NPaBOBbLIX aKTOB.

Mpu nepexoae aKkcnnyaTauMu MHOTOKBAPTUPHOTO AOMAa W BbINOMHEHMA paboT (ycnyr) CBS3aHHbIX C
€ro ynpageneHueM u coaep)KaHueM Ha OCHOBaHUW A0OPOBOSMLHOMO NMPUMEHEHUS HALMOHANLHbLIX CTaHAapTOB
n3 cepumn «YCnyru XWnuLHO-KOMMYHAmbHOIO XO35IWCTBA M yNpaBNeHUA MHOTOKBAPTUPHLIMM AOMaMU»,
uenecoobpasHO yCTaHAaBMUBATL MEPEXOAHbIA Nepuos ¢ y4eToM npodeCCUOHanLHON NOATOTOBKU U OMbITa
paﬁOTbI ncnonHuTena n nogpAa4nukos No NPUMEHEHU0 Taknx HauuoHanbHbIX CTaHAAPTOB.
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HALUMWOHANBbHBIW CTAHOAPT POCCUUCKON DEOLEPALUMUMN

Ycnyru XusnviyHO-KOMMYHasibHOrO X03AMCTBA
W ynpaBneHus MHOTOKBapTUPHbIMU AIOMaMK

YCNYr QUCNETYEPCKOIO U ABAPUNHO-PEMOHTHOIO OBCINY>XUBAHUSA
OGwue TpeboBaHUA

Services of housing maintenance, public utilities and administration of apartment buildings.
Dispatching and emergency repair servicing.
General requirements

Oarta BBegeHus — 2015—07—01

1 O6nacTb NnpuMMeHeHus

Hacroswmii craHgapT pacnpoCTpaHAeTca Ha ycnyru AUCNETYEepCKOro U aBapUWHO-PEMOHTHOrO
06Cny>XMBaHUS BbIMOSIHAEMbIE NIMLAMU B PaMKax 3aKNIOYEHHOrO A0roBopa ynpaBneHUs MHOFOKBapTUPHBLIM
OOMOM.

CranpapT npegHasHayeH Ans MPUMEHEHUS Nuuamu,  OKasbiBAKOLWMMM YCMYyrM  yrnpaBreHus
MHOFOKBapTUPHbIMU JOMaMM, a Tak >e NOAPSAHbIMW OPraHM3auusiMu, NPUBREKAeMbIMU ANSA BbINOMHEHUS
onpeaeneHHbix paboTt (ycnyr) u cobcTBeHHMKaMu (MoTpebuTensmu), BbICTYNAOWMMKU B PONKU 3akasuuka
TaKUX yCryr.

2 HopmartuBHbIe CCbINKK

B HacTosiLLeM CTaHAapTe MCMOMb30BaHbl HOPMATUBHBIE CCbINIKM Ha CrieayloLwme CTaHaapThI:

FOCT 12.0.004-90 Cucrema craHgaptoB 0e3onacHoctn Tpyaa. Opranusauma of6yqeHus
6esonacHocTu Tpyaa. ObLume nonoxeHus

FOCT 12.1.004-91 Cucrema crangaptoe GesonacHoctu Tpyaa. lMoxapHaa 6esonacHoctb. Obume
TpeboBaHus

FOCT P 12.4.026—-2001 Cucrtema ctaHpaptoB Oe3onacHOCTU Tpyaa. LlBeTa curHanbHble U 3HaKM
BGe3onacHoOCTH

TOCT P 51929-2014 Ycnyru  KUAUWHO-KOMMYHAnNbLHOrO  X03AWCTBA U ynpaBneHus
MHOTOKBapTUPHbIMU A0MaMK. TEPMUHBI U ONpeAEneHna

FOCT P 55000—2012 Jucpthl. MoBbiweHne 6e30nacHOCTU NMATOB, HAXOAALLMXCA B dKCnnyaTauuu

FOCT P 55963—2014 ucptbl. Iucnetyepckuin KOHTponb. Obwme TexHudeckne TpebosaHusa

MpumeuaHue— lpU NONbL3OBAHUN HACTOSAWMM CTaHAAPTOM LenecoobpasHo NpoBepuTh AeicTBUe
CChISTOYHBIX CTAaHAAPTOB B MH(DOPMALIMOHHOA cUCTEME OBLIEro NONb3oBaHUA — Ha ouLnanbHOM caiiTe degepanbHoro
areHTCTBa M0 TEXHUHECKOMY PErysiupoBaH1Iio U METPONOTUN B CeTU VIHTEPHET WK NO eXerogHoOMy WHEOPMAaLMOHHOMY
yKasaTenio «HauvoHanbHble cTaHgapThi», KOTOPbIA ONyGAMKOBAH MO COCTOSHUIO Ha 1 sHBaps TeKywero roga, W no
BbINYCKaM €XeMEeCSHHOro MHGOpMaLMOHHOTO yKasaTena «HaunoHanbHble cTaHgapTel» 3a Tekylywii roa Ecnu sameHeH
CCHIMTOYHbIN CTaHAApT, Ha KOTOPLIA faHa HeAaTUPOBaHHAA CCLINKA, TO PEKOMEHAYETCA WCMONb30BaTb AEeNUCTBYIOWYIO
BEPCUI0 STOTO0 CTaHfapTa C YY4EeTOM BCEX BHECEHHLIX B AaHHYI BEpPCUI0 U3MEHeHWH. ECM 3aMeHeH CChINOYHbIN
CTaHapT, Ha KOTOpLIf fjlaHa [aTUpoBaHHas CCbIKa, TO PEKOMEHAYETCS WCMonb3oBaTh BEPCUIO 3TOMO CTaHgapTa ¢
yKasaHHbIM BbILIE FOAOM YTBepXAeHus (MpuHATMRA). Ecnu nocne yTBepXAEHWS HAcTOAWero cTaHaapTa B CCbIMOYHbINA
CTaHAapT, Ha KOTOpLIA AaHa JaTUpoBaHHAA CCbiNKa, BHECEHO W3MeHeHWe, 3aTparvBaioliee MOMOXKEHWe, Ha KOTopoe
JaHa ccbifika, TO 3TO MONOXEHUE PEeKOMEHAYETCA NpUMeHATb 6e3 ydeTa AaHHOrO u3MeHeHWs. Ecnn ccbinoynblin
CTaHAapT OTMeHeH 6e3 3aMeHbl, TO MONOXEHUE, B KOTOPOM AaHa CCbifika Ha Hero, peKoMeHAYETCS MPUMEHSITL B YacTH,
He 3aTparvBaioLieil 3Ty CChIKY.

3 TepmuHbI M onpeaeneHus

B HacTosllLieM cTaHaapTe NpMMeHeHbl TEPMUHBI, NpuHATbie no FOCT P 51929, a Takke cneayowme
T€PMUHbI C COOTBETCTBYIOLIMMMU ONpPeAENneHUAMU:

3.1 aBapuiiHO-AucneTYepcKana cnyx6a: Cnyxba, B koTOpon obbeauHEHbl (hyHKUMM aBapuitHO-
PEMOHTHOW U AUCNETYEPCKON Cryxo.

U3nanue odpuumansHoe



FOCT P 56037—2014

3.2 pucnetyep (omepatop): [OMKHOCTHOE nNWUO AUCNEeTYEpPCKOn cnyxObl, npuHUMaloLLee,
nepepabaTbiBaloLlee, aHanuaupylowee W UKCUpYIoLLee MOCTYNaloWylo UHAOPMaLUo, 3asBKM U
obpaleHnss 06 aBapuiiHbiXx CUTyauusiXx W HeucrnpaBHOCTAX, obecneyuBalollee M OTBedvawollee 3a
KOOpAMHALMIO AEWCTBUA aBapUNHO-PEMOHTHbIX Cnyx0 npu nuWKBMAALMM aBapUiHbLIX CUTyauun u
HeMcnpaBHOCTEN.

3.3 ucnonuutenb: Jlnuo, okasbiBaiwoLlee ycnyru AUCMNETYEPCKOro u (unu) aBapUAHO-PEMOHTHOrO
obcnyxuBaHus.

3.4 notpeburtennb: U0, NONbL3ylOLLIEECs ycnyramMu AUCNETYEPCKON U (Mnu) aBapuMHO-PEMOHTHOWN
Ccny>«bbl.

3.5 o6beauMHeHHan aucnetyepckan cnyxoa (OAC): OpraH NoBceaHEBHOrO ynpaBneHUs MECTHOrO
(ropoAcKoro) ypoOBHSA, SABNSAIOWMACA UEHTPanbHbIM 3BEHOM B CUCTEME aBapUMHO-AUCNETYEPCKOro
yNnpaBneHusi B aBapuiHbIX U Ype3BblMalHbIX CUTyaUUAX, NpeaHasHayeHHOro ans cbopa OT HaceneHus U
opraHusaumii coobLueHuin (3asBOK) O pasfnMYHOro poja MPOUCLUECTBUAX, aBapUAX, OUEHKM UX C TOYKM
3peHnsa macwraba um CTeneHn OnacHOCTWM ANs HAaCENeHUss U XO3ANCTBEHHbIX 0OLEKTOB, onpeaeneHust
o0beMa IKCTPEHHbLIX MEP, YPOBHA OMOBELLEHWS, COCTaBa MNpUBMEKaeMbiX cus, a Takke obecneyeHus
COrnacoBaHHbIX AEWCTBMIA ropofackux Cnyx® npu yrpo3e M BO3HUKHOBEHUU aBapUNHBLIX U Ype3BbIYaANHBIX
cutyauun.

4 Obwune TpedboBaHUs

4.1 Oucnetyepckas U aBapuiitHO-PEMOHTHasa CrnyxObl, AOMKHbI ObITb 06ecneyeHbl KapTon (CXeMOW)
MECTHOCTHU, CNUCKOM W aipecaMmn UHbIX aBapUNHO-PEMOHTHBIX U AUCMETYEPCKUX CRyxD, XypHanom yuyera
aBapui, AOMalWHUMKW agpecaMu PYKOBOAUTENEN aBapUWHO-PEMOHTHLIX W AUCNETYEePCKUX CRyxD, ux
AOMaLUHUMK 1 CRY>XEOHbIMW TenedoHaMM, KOMMAEKTOM TEXHUYECKOW AOKYMEHTAUUU Ha MHOTOKBAPTUPHbIN
[OM, CXEMamK BCEX OTKMIOYAIOLMX U 3aMOPHbIX Y3NOB BHYTPUAOMOBbLIX CUCTEM UHXKEHEPHO-TEXHUYECKOTO
obecneyeHus, nnaHamu MOA3EMHbIX KOMMYHMKALMWA, @ TaK X& TEeXHUYECKMMM YCHOBMUA KOMMYHATbHbIX
pecypcoB, MOHUTOPUHI KOTOPbIX MOPY4aeTcs OCYLUECTBISATL AUCNETYEPCKON cnyxbe.

4.2 CneunanucTbl aBapUNHO-PEMOHTHBIX CMYXO AOMMKHbI ObITh 06ecneYeHbl OnepaTMBHLIM AOCTYNOM
B TEXHWYECKME TMOMELLEHUS MHOTOKBAPTUPHOIO A0Ma, K BHYTPMAOMOBbLIM CUCTEMaM WHXXEHEPHO-
TexHuyeckoro obecneyeHuss U 0OOPyAOBAHUIO, KOTOpPOE NepefaHO WCNOMHUTENIO AN NpeAoCTaBIEHUs
ycnyr AUCNeT4YepCKOro U aBapuitHO-PEMOHTHOTO ODCHYXXMBaHUSA, NPEAOCTABUB KOMMIIEKTbI KIOYEN OT BCEX
paboyunx, NogBanbHbIX U YEPAAUHbIX NOMELLEHNH MHOTOKBAPTUPHBIX OMOB (MPU HANUYMKU TaKOBLIX).

4.3 [Ons onepaTUBHOIO YNpaBfieHUA W KOHTPOJsl 38 TEXHUYECKUM COCTOSSHUEM MHOTOKBApPTUPHbLIX
AOMOB (KUMULLHOTO YOHAA) MOTYT CO3aBaThCA 0ObEANHEHHBbIE U (MNK) eauHbIe aucneTyepckue cnyxodbl, B
COCTaB KOTOPbIX MOTYT BXOAUTb U aBAPUNHO-PEMOHTHLIE CMYXObI.

5 Knaccudmkaumsa  ycnyr  AUCNETYEPCKOr0O U aBapUWHO-PEMOHTHOro
obcnyxmnBaHua

5.1 Mpu knaccudukaumm ycnyr AUCNETYEPCKOr0 U aBaAPUNHO-PEMOHTHOTO OGCRYXMBAHUSA MOMHO
BbIAENUTb UX OCHOBHbIE BUADI:

- yCnyrn AMCNeTHEePCKoro 00Cy>xMBaHus;

- ycnyru aBapumHO-peMOHTHOIr0 06CnyXMBaHUSA.

Ona BLINONHEHUA ycnyr cO34aloTcs criegylowme cnyxObl: AucneTyepckue U aBapunHO-pEMOHTHBIE,
KOTOpLIE B CBOIO 0OMepeAb MOryT 00beanHATLCS 00pa3ys:

- aBapUNHO-AUCNETYEPCKUE;

MpumevaHue — AsapuitHo-gucneTtdepckas cnyx6a obbeauHsieT (coBMelLaeT) yHKLUM AUCTIETYEPCKON M
aBapUAHO-PEMOHTHO CNYXObI.

- 06beANHEHHbIE AUCNIETYEPCKUE CNYXKObI;

Mpumevanune — ObbeanHeHHble fucneTvepckue cnyx6Gbl (OAC), MOryT co3gaBaTbCs Kak MCMONHUTENSIMM,
Tak U opraHamn MecTHOro camoyrnpaBiieHuss ANna AUCNeTYepcKoro obecnyXuBaHWS rpynMbl MHOrOKBapTUPHLIX JOMOB
o6beAMHEHHbIX B NpeAenax KBapTarna, paitoHa, ropoaa (noceneHus).

- eiNHbIE AEXYPHO-AUCNIETYEPCKUE CAYXObI.

MpumevaHune — EAuHble pexypHo-gucneTdepckne  criyxkbbl  cosfjaloTcs  opraHamMu  MecTHOro
camoynpasneHusa n cnyxtamu N0 MYC PO.

6 Ycnyru aucneruepckon cnyx6bi

6.1 Oucnetuepckasa cnyxba obecneunBaer okaszaHue ycnyr No JUcNeT4epckoMy OBCHy>KUBaHUIO
notpebuteneii MHOrOKBapTUPHOTO fJOMa B COOTBETCTBUM C TpeGOBaHWUAMMW, YCTAHOBNEHHbIMU

2
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3akoHogaTenbcTBOM Poccuiickon deaepauyum, B ToM uucne [1] - [3].

6.2 B 0053aHHOCTU AMCNETYEPCKON CNY>XObl TakK XXe MOTYT BXOAUTb:

- KOHTPONb 3a paboTon NUATOB, YCTAHOBIIEHHLIX B MHOTOKBAPTUPHOM JOME;

- KOHTpOSfb napaMeTpoB KOMMYHAlbHbLIX PeCcypCcoB MOCTaBMASEMbIX PECYPCOCHABKAIOLMMU
opraHu3aumMsaMu B TOYKY NOCTaBKM KOMMYHaNbLHOIO pecypca.

6.3 WcnonHutenb OpraHu3yeT KpyrfocyTouHylo paboTy aucneTyepckoi cnyxObl U aucneryepa
(onepatopa), obecneunB npu HeOOXOAUMMOCTU OTAENbHLIM NOMELLEHWUEM, XXypHanaMu yyeta u KOHTpons,
cpeacTtsamu CBA3M, B TOM YMCIIE U ONEPATMBHON C pabouMmu aBapuitHO-PEMOHTHBIX CMYXD HaxXoAsILMXCA
Ha NMMHUW.

6.4 [Jucnetyep (onepatop) oGecneymBaer NpUEM U BbINOMHEHWe paboT (ycnyr) no 3asBkam
norpebutenen.

6.5 lMpuHumasn 3asBkn 06 aBapuiiHbIX CUTYaUUSAX WKW HEMCNPABHOCTSX, AUCMETYEP, BbISICHAET UX
NPU4UHbLI, XapakTep W NPUHUMaeT OnepaTUBHbIe pelleHnss O B3aMMOAEMCTBUM C aBapUWHO-PEMOHTHbIMU
cnyxbamun (Opuragamm, cneumwanucramu), B TOM 4UCNE 3aHOCHA, B JKypHanbl, AaHHble 00 aBapusix,
HEUCNpPAaBHOCTAX WM nepepbiBax B pabote CUCTEM  MHXKEHEPHO-TEXHUYECKOro  obecneveHun
MHOrOKBapTUPHOro AomMa. OpraHu3yeT, B YCTAHOBSIEHHbIE CPOKM, YCTPaHEHWe aBapuil U HEUCNpPaBHOCTEN
Hanpaensas aBapuinHO-PEMOHTHbIE Bpuraabl (CNELMancToB) K MECTY aBapUiA.

MpumeyaHne — B cnyyae BO3HWKHOBEHWS HEUCMpaBHOCTEW UMW aBapUilHLIX cUTyauuid B cuUcTemax
WHXeHepHO-TeXHUYecKoro obecnedeHns, aucnetyep (onepaTtop) OMNEpaTMBHO WHGOPMUPYET  COOTBETCTBYHOLME
cneunanuaMpoBaHHble  opraHusaumn  (obcnyxusatowme nuUdTH, rasoBoe,  BOAONPOBOAHO-KAHANU3aLMOHHOE
obopyaosaHne 1 (UNn) KOMMyHanbHbIe CETU UHXEHEPHO-TEXHUYECKOro obecneyeHuns U Ap).

6.6 Ecnu Aaucnetyepckoin cnyxbe nopydeHbl 0DS3aHHOCTM MO KOHTPOMIO 3a cobnioaeHuem
pecypcocHabxaloLWmmu OpraHu3aumMaMm TEXHUYECKMX MapameTpoB NapaMeTpoB MOCTABMAEMbIX B TOUYKY
NOCTaBKN KOMMYHarbHbIX PECYPCOB, AUCNEeTYEepcKas cnyxba obecneunBaeTcsi BO3MOXXHOCTbIO:

- KOHTPONSA Takux napameTpoB, OpPraHuW3yss YCTAHOBKY, KOHTPOMUPYIOLIEW Takue mnapameTphbl
aBTOMATWKM, C BO3MOXHOCTbIO AWCTAHLMOHHOrO ChbeMa TakuMxX NapameTpoB MMM OpraHu3yst perynspHoe
CHAITUE TaKMX MapameTpoB CUIIaMU aBapuUiHO-PEMOHTHBIX CIYXD;

- peructpauyuu napamMeTpoB B COOTBETCTBYIOLLMX XXypHanax.

6.7 [ucnetyepckon cnyxbe MoryT OblTb MOpyveHbl 00S3aHHOCTM MO KOHTpoOmnio 3a pabGoTon
BHYTPUIOMOBBIX CUCTEM WHXEHEPHO-TEXHUYECKOTO 0BecnevYeHnss MHOTOKBApTUPHOIo AoMa.

6.8 Ons obecneuveHus GesonacHoii paboTbl nudTa, B TOM YUCNE NPU NOAKMIOUYEHUU K YCTPOWCTBY
ANCNETYEPCKOTO  KOHTPOMS, WCNOMHWUTENb BbINOMHAET TPeOOBaHWA, YCTAHOBIIEHHbIE B TEXHUYECKUX
pernameHTax u Apyrux HopmMaTUBHO-NPaBOBLIX akTax, B ToM yucne MOCT P 55000, FOCT P 55963.

MpumedaHne —EcnuB MyHMUMNansHoM oGpasoBaHuu co3faHa u paboTaeT eanHas u (unu) obbeguHeHHas
AvcneTyepckas cnyx6a, ucnonHuTens o6ecrnedmBaeT B3aMOLEACTBIE C TakUMN Cryx6amu.

7 Ycnyru aBapuinHO-peMOHTHOM CIyXObl

7.1 [Ona BbinonHeHus paboT (ycnyr) CBA3aHHbIX C YCTpaHEHWEM aBapuil U HeucnpaBHOCTEN
BO3HUKAIOLLMX Npu paboTe BHYTPUAOMOBbLIX CUCTEM MHXXEHEPHO-TEXHUYECKOro obecrneyeHuns, B TOM Yncne
NUTOB YCTAHOBMEHHBIX B MHOFOKBAPTUPHOM AOME, WCMOSIHUTEMbL OpraHu3yeT u obecneuymsaeTt paboTy
aBapUNHO-PEMOHTHON CMyObl, YKOMMNIEKTOBAB €€ KBanuuuupoBaHHbIMKU Crieumanuctamm, TPaHCNoOpPTOM
(cneuTexHukoi), 060pyaO0BaHMEM, UHCTPYMEHTAMU U NMPUCTOCOBNEHUAMIU NPU HEOBXOAUMOCTH.

MpumeyaHue — Ecnu ycTaHOBRNEHO 3akoHogaTenbcTBoM Poccuiickoit defepaluu, YTo ANS BLINOMHEHWUS
paboT no obcnyxuBaHWio NUTOB MU Apyroro oBopyAoBaHWUS WKW CUCTEM >XM3HeoBecneyeHUs: MHOTrOKBapTUPHOro
AomMa, HeoBXOoAUMMO UMETb JOMYCKU (paspelleHWs), UCMONMHUTENL MonyYaeT AOMycK (paspelleHne) Ha NpOoU3BOLCTBO
Takmx pabor.

7.2 ABapuiiHo-peMOHTHas cnyxba obecneunBaeT okazaHue yCrnyr N0 yCTPaHEHUIO HEUCTIPABHOCTEN U
aBapuiiHbIX CUTYyaLWi, BO3HWUKAOLMX NPU SKCNnyaTauwu, ynpasneHUM U CoAepKaHuu MHOTOKBAPTUPHOTO
[0Ma, 1 BbINONHEHUS 3asBOK NoTpebuTeneii No yctpaHeHuo MeNkuX HeUCNPaBHOCTEN N NOBPEXAEHWIA.

7.3 ABapUiiHO-PEMOHTHOW Cnyx0e MOXeT ObiTb MOPYYEHO CHATME NapaMeTpoB KOMMYHAaIbHbIX
pecypcoB, MOCTaBnsAEMbIX PEeCypCOoCHabXaloLWyMMn OpraHusaumMsMm B TOYKY MOCTaBKM KOMMYHaNbHOrO
pecypca.

7.4 TlepcoHan aBapuNHO-PEMOHTHON CryxDbl M MaTepuarnbHas YacTb JOIPKHbI HAXOAUTLCA B NOSMHON
rOTOBHOCTM, 00ecneynBatoLLel Bbieds u NpubbiTue Gpurag K MecTy aBapuii B Nlo6oe BpeMsl CyTOK.

7.5 ABapuiHbie 3asBKM [JOIDKHbI YCTPAHATCA B CPOKM, YCTAHOBMEHHbIE B HOPMATMBHO-MPABOBbLIX
akTax. 3aaBku, cBsi3aHHbIe ¢ o6ecneveHnem 6e30NacHOCTU NPOXKMBAHUS, YCTPAHAIOTCA B NepPBOOYEPESHOM
nopsiake.

7.6 NcnonHutens o6ecneunBaeT B3aMmMOAEHCTBME AUCMETYEPCKON 1 aBapuitHO-PEMOHTHOW Cnyx0, B
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TOM YMCNE UX B3AUMOAEHCTBME C OOBLEANHEHHBIMU U €AUHBIMU AUCNETYEPCKUMU U aBAPUNHO-PEMOHTHBLIMK
cnyxbamu (eCnm TakoBbl€ CO3/1aHbl B MyHULMNANUTETE).

8 O6beanHeHHbIe U eauHbIe aucneTYepcKmue Cryxobl

8.1 OObeauHeHHble aucnetyepckue cnyxOel (OAC) MoryT co3aaBaTbCA Kak UCNOMHUTENAMM, TaK U
opraHamMyM MECTHOro CamoyrnpaBfieHUA ANA BbINOSIHEHMS 3asABOK HACENEHUA NO YCTPaHEHWI0 aBapUNHbLIX
CMTyauUuin M HEWUCNPABHOCTEN, KOHTpPONsS 3a paGoTon BHYTPUAOMOBLIX CUCTEM WHXEHEPHO-TEXHUYECKOro
obecnevyeHns MHOTOKBapTUPHbIX JOMOB W CeTel WHXEHEPHO-TEXHUYECKOro obecnevenns (KOMMYHanbHbIX
ceteil), paboTbl KOMMyHarnbHbIX cnyxd, ecnu OAC cosaaHbl opraHamMu MECTHOro camoynpasneHus. B
3apauy O[IC BXOAMT NPUHATME OMepaTuBHbLIX Mep Mo obecneveHud Ge30MacCHOCTU rpaxaaH B MecTax
aBapun.

8.2 OOC coBMECTHO C aBapuHO-AUCNETYEPCKUMU cnyxbamu, CO34aHHLIMU  UCNOMHUTENEM,
obecneymBaloT CBOEBPEMEHHYIO TNUKBMAAUMIO aBapuii M HEUCNPABHOCTEN, a Takke NPUHUMAIOT
OpraHn3aLMOHHO-TEXHUYECKNE PELLEHUS NPU Yrpo3e CTUXMIHLIX 6eACTBUIA (YparaHoB, CUMbHbLIX CHETONAA0B,
obnefeHeHun o0por, pe3kuX NOHMKEHUSIX TEMNEPATYP U 4p.).

8.3 [nA oO0beaAMHEHHBbIX AUCNETYEPCKUX Cnyx0, KOTOpble CO3[aloTCs  MUCMOMHUTENEM UMM
HECKOSIbKMMM UCNOMHUTENSAMU, COCTABNAIOTCA aAPECHbI€ CNUCKM MHOTOKBAPTUPHbLIX AOMOB, MO OTHOLLEHUIO
K KOTOpbIM MPEeAOCTaBmnsAOTCA yCnyru gucneryepusauum M aBapuitHO-peMOHTHOIO YCTpPaHEHUsI aBapUiHbIX
CUTYaLMil U HEMCNPABHOCTEN.

8.4 OpraHbl MecTHOro camoynpasneHus, cnyxool 'O MYC P®, moryt cospgaBatb euHbIE rOpoACKue
AeXypHO-aucneTyepckue cnyxObl, onpeaenas nopagok Mx YHKUMOHUPOBAHMA U B3aUMOAEWCTBUS C
AUCNeTYEpCKMMU M aBapPUINHO-PEMOHTHBIMU CRY>XOamMu UCNONHUTENS.

9 TpeboBaHus 6e30nacHOCTU

9.1 Ycnyrm aBapunHO-PEMOHTHbIX U AUCNETYEPCKUX CNYXD U YCNOBUSI MX NPEAOCTABNEHMUS OIDKHbI
obecneunBaTb 6€30NaCHOCTb >XU3HU U 340POBbLA NIOAEN U XMBOTHbIX, OKPY)KaIOLLEN cpelbl, COXPAHHOCTb
MMyLLIECTBA.

9.2 MNpu npegocTaeneHun ycnyr AomkHbl cobnoaarbcsa TpeboBaHusa 6e30nacHOCTM B COOTBETCTBUM
C 3aKoHoAaTenLCTBOM Poccuickon deagepauun, B TOM Yncne:

- K npou3BoACTBY pabot - no [4] - [6];

- K noxapHoi 6esonacHoctu - no FOCT 12.1.004-91,[7];

- K yPOBHIO LWyma - no [8] - [10];

- kK B3pbIBOGE30onacHocTu - no [11];

- K anekTpobesonacHocTu - no [12].

- K aTTectaumm paboymx Mect B COOTBETCTBUM C [13].

9.3 lMpu ucnonb3oBaHWW MaTepuanoB, BELUECTB WU u3genuii, noanexawmx obsasarensHoOMy
NOATBEPXKAEHMUIO COOTBETCTBUA HEODOXOAMMO HanuyYne COOTBETCTBYIOLLMX AOKYMEHTOB.

9.4 MNpu npoussoacTee paboT (ycnyr), A4OKHbI OblTb YCTAHOBMNEHbI MpeaynpeauTenbHble 3HaKU B
cooTBeTcTBUM ¢ TOCT P 12.4.026.

9.5 K okasaHuio ycnyr OnNyckaloTCca nuua, npowealume o0yd4eHne u MHCTPYKTaX B COOTBETCTBUM C
TpeboeaHusimm MOCT 12.0.004.

10 TpeboBaHusA, npeaobsiBNsAeMble K CryX0am, oOKa3biBalOWMM YCIyru
OUCNEeTYEPCKOro N aBapuMHO-PEMOHTHOrO 06CNyXKUBaHUA

10.1 OkasaHue ycnyr AUCNETYEPCKOro U (Mnu) aBapumiHO-PEMOHTHOIO OBCNYXMBaHMA AOMKHO ObITh
OpraHu3OBaHO  KPYIMOCYTOYHO,  CMyxObl  YKOMMNIEKTOBAHbI ~ CPEACTBAMM  OMEPATUBHOM  CBS3M,
KBanuuumMpoBaHHbIMK CrieyuanucTaMmu, TPaHCMOPTOM, TEXHUKOW (CMeUTEXHUKON) U APYrMM HEoBXoaAUMbIM
o6opyaoBaHuem U NPUCNOCOBNeHnsIMM.

10.2 MNpu BbINONHEHUK PaABOT (YCNyr) AOMKHO ObITb 06ecneyeHo:

- MakCcMmanbHO KOPOTKOE Bpemsi A03BOHA NOTpebutensa (3asButens) 40 AUCNETYEPCKON CIyXObl;

- ONepaTUBHOCTb pearnpoBaHus U yCTpaHeHUs aBapuiHbIX CUTYaLWIA UM HEUCNIPABHOCTEN.

1 MeToabl KOHTpONA

11.1 Onsi KOHTPOMSA yCnyr AMCNETYEPCKOro U aBapUiHO-PEMOHTHOr0 OBCRY)KMBAHMSA MPUMEHSIOTCA
cnegywoLme MeToabl:

- BU3yanbHbIi KOHTPOMb (OPraHWU3yeT U NPOBOAUT XPOHOMETPAXK BPEMEHU NPUEMA 3BOHKOM, NPUHATHE
AWCNeTYEpPOM peLUeHUsi, a8 TakkKe KOHTPOSb 3a CpoKamu WUCNOSIHEHUA 3aABOK, 3PMEKTUBHOCTL paboThbl
CneuuanucToB U Crnyxd WCNOMHWUTENS NPV NUKBUAALMM aBapuil U HEUCNPABHOCTEW, MPOBEPKA KyNbTypbl
obcnyxuBaHusi, B TOM YMCINE HA OCHOBAHUM pErynsApHbIX MNPOBEPOK XXYpPHamnoB, KOTOpPble BeayT

4



FOCT P 56037—2014

aucneTtyepckue cnyxObl, OCMOTP UMEIOLLMXCA Y UCMONHUTENA NMOMELLEHUA, NPUMEHSiIEMOro 0bopyaoBaHus,
TEXHNKW, CPeACTB CBA3M, MPOBEPKA HANNYNA TEXHUYECKOW U UHOW AOKYMEHTauuun u ap.);

- @HanNUTMYeCKUn (aHanu3 JOKYMEHTAaLMK, )XYPHaNOB KOHTPONSA M yyeTa 3asiBOK U Ap.);

- coyuonornueckuit (paccMoTpeHue xanob, onpoc noTpedureneii, aHkeTUpoBaHue U ap.)

- CpaBHWTENbHLIN aHanu3 (Ha OCHOBAHUW apXMBHbLIX JOKYMEHTOB, (OTOMUKCALMN, aKTOB, XKYpHanoB
3asIBOK U OTYETOB, OTCNEXMNBAsA U3MEHEHUE TEXHUYECKOr0 COCTOAHUSAA MHOTOKBApTUPHOTO I0Ma ero yacren,
YAOBNETBOPEHHOCTU NOTpebuTenen, NoBbILLEHUS KOMPOPTHOCTM NPOXUBAHUS U Ap.).

11.2 [nA noBbileHWA KayecTBa YCMyr AWCMNETYEpPCKOro UM aBapUHO-PEMOHTHOrO OGCMYKMBaHUA
WCMNONHUTENIO HEODBX0AUMO:

- noBbIWATL KBanuMdukauuio CneuuanucToB aBapUAHO-PEMOHTHLIX W  AUCNETYEPCKUX CRyxod,
Hanpaensas WX Ha Kypcbl MOBbILEHWA KBanudukauuu, macrep-knaccbl, obecneyMBaTe MX y4vactue B
obyyaroumx cemuHapax u ap-;

- COBEPLUEHCTBOBATbL CUCTEMbI KOHTPONS, Yy4eTa W YyNpaBreHus;

- MOBbLILLATL TEXHUYECKOE OCHALLEHME ANCNETUYEPCKUX N aBAPUINHO-PEMOHTHBIX CIYXO;

- MPOBOAUTbL OMPOCHI AHKETUPOBaHWE MOTpebuTenen, NPOXUBAIOLWMX B MHOTOKBAPTUPHOM AOME, C
LUenblo onpeaeneHns yaoBMeTBOPEHHOCTU MoTpebuTenen Ka4ecTBOM OOCMY>KUBAHUS, MO UTOrAM KOTOpPbIX
BHOCUTb U3MEHEHUs1 B paboTy Cry0 U NPUHUMATb Mepbl K YCTPAHEHUIO HEAOCTATKOB;

- OTCMEeXMBaTb U3MEHEHNUS B HOPMATUBHBIX JJOKYMEHTaxX U TpeboBaHusx, o6ecneymBatb UCNONHEHUE
TpeboBaHMi AENCTBYIOLLErO 3aKOHOAATENbLCTBA;

- COKpawaTb BpeMsi A03BOHA [0 AUCMETYEpPa M CPOKM BbIMOMHEHUA 3asBOK, NOCTYNalLWmX OT
notpebutens;

- 0OMEHUBAaTLCA MONOXUTENbHbLIM ONbITOM C OpraHu3auusMMu, OKa3blBAOLMMM AUCNETYEPCKUE U
aBapUIHO-PEMOHTHbIE PabOTLl M YCITYTH;

- BHEAPSATb CUCTEMbI YNPaBEHNA KAYECTBOM Ha NPEANPUATUM;

- MPOBOAUTL CepTUMKALIMIO CNELManUCToB u paborT;

- BHEApSiTb COBPEMEHHLIE SMEKTPOHHbIE Nporpammbl B paboTy AUCNETYEPCKUX W  aBapPUNHO-
PEMOHTHbIX CIyX®.
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