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MpeaucnoBue
1 PASPABOTAH Yupexaenunem «LleHTp cepTudukalmmn ycnyr cBasu»

2BHECEH YnpaBneHuem pa3BuTus, MWHGMOPMaUMOHHOrO obecneyeHna W akkpeautauuu
denepanbHOro areHTcTea no TEXHMYECKOMY PEryfiMpoBaHuIo U METPONOrMn

3YTBEPKOEH W BBEJEH B JEWCTBWE MMpukasom denepanbHOro areHTCTa no TEXHUYECKOMY
perynupoBaHuio nu metponorum ot 19 asrycra 2014 r. Ne 907—ct

4 BBE[LEH BINEPBbIE

lNpasuna npumeHeHuss Hacmosaweeo cmaHdapma ycmaHoeneHbl 8 TOCT P 1.0—2012 (pa3den 8).
UHpopmayusa 06 UBMEHEHUSX K HacmosauieMy cmax0apmy rybnukyemcs e exe200HOM (10 COCMOSHUKO Ha
1 aHB8aps mekyuie20 200a) UHpOoPMayUOHHOM yKa3amere « HauuoHarnbHble cmaHdapmbiy», a oguyuarnbHbill
meKcm U3MEeHEeHUl U ronpasoKk — 8 EXEeMEeCSYHOM UHOpMaUUOHHOM ykalzamerne «HauuoHarnbHbie
cmaHO0apmbi». B cnyyae nepecmompa  (3aMeHbl)  Unu OMMEHbl  Hacmosuwiez2o  cmaHdapma
coomeemcmeyiouiee ysedomrieHue 6ydem onybnukoeaHo 6 bnuxaliuem 6bliycke UHGhOPMayUOHHO20
yKkazamensa «HayuonrarnbHbie cmaHlapmely. Coomeemcemeyroujas UHgopmayus, yeedoMmrieHue u mekcmel
pasmewaromes makxe 8 UHOPMaUyUoHHOU cucmeme obuwjezo Mosnb3oeaHusi — Ha oguyuanbHom calime
®eldepanbHO20 aseHmemea o MEeXHUYECKOMY pe2ynuposaHuro u memposnosuu 6 cemu ViHmepHem
(gost.ru)

© CraHgaptuHdgopm, 2015

Hacrosiuii ctangapT He MOXET ObiTb MOMHOCTBLIO MMM YaCTUYHO BOCMPOU3BEAEH, TUPAXKUPOBAH K
pacnpocTpaHeH B KadvecTBe OduUManbHOrO K3gaHusa Ge3 paspelleHnss deaepansbHOro areHTcTsa no
TEXHUYECKOMY PErYNUPOBAHUIO U METPOMOTMN
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HAUMOHANBbHBIA CTAHOAPT POCCUUCKOWN OERQREPALUNMN

Cuctema HaUMOHarbHbIX CTAHOAPTOB B obnacTtu counanbLHOW OTBETCTBEHHOCTU
TeNeKOMMYHUKALMNOHHbIX KOMNAaHUI

OBLUME NMONOXXEHNA

System of national standards of social accountability of telecommunication companies.
General provisions

DaTa BBegeHua —2015—01—01

1 O6nacTtb NnpUMMeHeHus

Hacroslunit cTaHaapT SABMSETCA OCHOBOMOMaralwmum B CHUCTEME HALMOHANbHLIX CTaHAAPTOB B
o6nacTu coumarnbHOi OTBETCTBEHHOCTM TENEKOMMYHUKALIMOHHBLIX KOMMaHMIA.

HacrosLwmii cTaHaapT ycTaHaBnNMBAET OBLUME MOMOXEHUS MO OMPEAEneHUIo, LENEBOMY Ha3HAYEHHIO,
OCHOBHbIM acrekTaM CoLMarnbHOi OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBIX KOMMaHUA, a TakKe nopsaky
paspaboTku U NPUHATUSA HaLMOHAmNbHLIX CTaHAAPTOB B 00nacTu COUWanbHOM  OTBETCTBEHHOCTU
TENeKOMMYHUKALMOHHBIX KOMMaHUM.

HacTosLuit cTanaapT npeaHasHadeH Ans UCMOMNbL30BaHUA NoGbIMU NPeanpPUATUAMU U OPraHU3aLnsaMm
HE3aBMCUMMO OT )OPM COGCTBEHHOCTH, paGoTaloLLMMK B CIEPE TENEKOMMYHUKALIMIA N UMEIOLLMMU HAMEPEHUE
BHE/JPEHUA UMW PasBUTMA AEATENLHOCTU B 0BMAcTM COLMansbHOM OTBETCTBEHHOCTU B CBOEW OpraHusaLuvu:
onepartopamu CBSi3W, NMPOU3BOAUTENAMM TENEKOMMYHUKALMOHHOTO 0GOPYA0BaHUA, HAYYHBIMWU U NPOEKTHBIMM
opraHu3aumaMmn, a TakKe TO0CYAapCTBEHHbLIMKU OpraHaMu W 3aUHTEPECOBAHHBLIMWU  HEKOMMEPUECKUMM
opraHu3aumaMm, obLLeCTBEHHbIMU 06 beAMHEHNAMU U NOTPEGUTENAMMN YCNYT CBA3MN.

Hacrosiumii ctaHgapt ChnyuT OCHOBOW AnA npoBeaeHwus paspaGoTkn craHpaptos B obnactu
couuanbHON OTBETCTBEHHOCTU TENEKOMMYHUKALIMOHHBIX KOMNAHUA.

2 HopmMaTtunBHbIEe CCbIFIKN

B HacTosAILLEM CTaHAapTe UCMONb30BaHbl HOPMATUBHLIE CCbIMKKU HA CrieayloLme CTaHaapThl:

FOCT 1.2-2009 MexxrocyaapcTBeHHAA cuctema craHgaptusauuu. CtaHaapTbl
MEXroCyAapCTBEHHbIE, NPpaBuNa n pekoMeHaauumu N0 MEXToCyAapCTBEHHOW cTaHaapTusauuu. MNpaesuna
pa3paboTku, NPUHATUSA, NPUMEHEHUS, OOHOBNEHUA N OTMEHDI

FOCT P 1.5-20012 Cranaaptusauusa B Poccuickon Pepepaumu. CtaHaaptbl HaLMOHAanNbHbIE.
Mpasuna NOCTPOEHUA, N3NOXKEHUA, OhopmeHus n 0603HaYEHUS

FOCT P 53731-2009 KauyecTtBo ycnyr cBsi3u. TepMuHbl U onpeaeneHust

FrOCT P 56086.3 - 2014 Cwucrema HaUMOHanNbHbLIX CTaHAApPTOB B o6Gnactu couuanbHoM
OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHbIX KOMNaHUiA. TEPMUHBI U onpeaeneHus

rOCT P UCO 26000 — 2012 PykoBOACTBO MO COLMASbHOW OTBETCTBEHHOCTH

Mpu™MeduyaHu e — lNpn NOoNb30BaHWM HaCTOAWMM CTaHAapTOM Lenecoobpa3Ho NpoBepUTb AeWcTBUE
CCbIMIOYHbIX CTaHAAPTOB B MHOPMaLMOHHOW cucTeMe obLlero NoNb3oBaHUA — Ha oduuuansHoM caiite PegepanbHoro
areHTCTBa NO TEXHUYECKOMY pPerynupoBaHUIO 1 METPOSIONMN B c€TU UHTEpHET unmn no exerofHoMy UHOpMaLUOHHOMY
yka3aTento «HaynoHanbHble cTaHAapThl», KOTOpLIA onybriMkoBaH NO COCTOSIHMIO Ha 1 sIHBaps TEKyLero roga, v no
BbiNyckaM eXeMecA4YHOro MHgpopMaLMOHHOro ykazatensa «HauvwoHanbHble cTaHaapThl» 3a Tekywuil roq Ecnn 3ameHeH
CCLINOYHLIA CTaHAapT, Ha KOTOpPLIA AaHa HefaTUpoBaHHasA CChiflka, TO PEKOMEHAYETCS UCNONb3oBaTh AEWCTBYIOLLYIO
BEpPCUIO 3TOr0 CTaHfjapTa C Y4eTOM BCEX BHECEHHbIX B [aHHyl Bepcuto M3MeHeHWid. Ecnu 3ameHeH CCbINOYHbLIN
CTaHfapT, Ha KOTOpLIA faHa AaTUpoBaHHas CChifika, TO PEeKOMEHAYeTCs WUCNonb3oBaTb BEPCUIO 3TOro CTaHAapTa ¢
yKa3aHHbIM BhILLE FOflOM YTBEPXAEHUS (MpUHATUSA). Ecnu nocne yTBEpXAeHMs] HAcTOsILLEro ctaHaapTa B CCbUIOMHBbIA
CTaHfapT, Ha KOTOpbIA AaHa AaTUpoBaHHas CChlflka, BHECEHO W3MEHEHWe, 3aTparuBaloliee MosfoXeHue, Ha KoTopoe
fJaHa ccblflka, TO 3TO MOJSIOKEHUe PpeKOoMeHAYeTCcs NMpUMeHsTb 6e3 ydeTa JaHHOro W3MeHeHWs. Ecnu CebifovHbINi
CTaHfapT oTMeHeH 6e3 3ameHbl, TO NONOXEHUe, B KOTOPOM aHa CCbifika Ha HEro, peKOMeHAYETCS NPUMEHATL B 4acTu,
He 3aTparueatoLLeil 3Ty CChISKY.

U3panue ocpuumansHoe
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3 TepMUHBbI U onpeaerneHns

B HacTosiLem cTaHaapte npuMeHeHsl TepmuHel no FOCT P 53731, TOCT P 56086.3 — 2014, a Takke
CrneayoLLmMe TEPMUHBI C COOTBETCTBYIOLLIMMU ONpeaeneHUsaMU:

3.1 cuctema: COBOKYNHOCTb B3aMMOCBSI3@HHBIX 9NEMEHTOB, O0OpasyloLWMX LEnoCTHOCTb WK
€IMHCTBO.

3.2 HaUMOHanNbHbIN cTaHaapT: CTaHAapT, NPUHATLIA HALMOHANBHLIM OPraHOM NO CTaHAApPTU3aUUK 1
JOCTYNHbIW LUMPOKOMY KPYry nornb3oBaTenen.

3.3 cucTteMa HaUMOHANbHbIX CTAaHOAPTOB B O6MacTtu couuaribHOW OTBETCTBEHHOCTHU
TeNIeKOMMYHUKALMOHHbIX KOMNaHui: Komnnekc B3aMMOCBSA3aHHLIX CTAHAAPTOB, YCTAHABMUBAIOLLMX
OCHOBHbIE MOMOXEHWSA, npaBuna, TpeboBaHus, obecneyuBalolmMe OpraHu3aLuoHHOE, MEeTou4eckoe W
TEXHUYECKOE EAWHCTBO [EeATENbHOCTU — TENEeKOMMYHMKALMOHHBLIX KOMNaHuyi B obnactn coumarnbHOW
OTBETCTBEHHOCTH.

3.4 coumanbHas OTBETCTBEHHOCTb TeNIeKOMMYHUKAUMUOHHLIX KOMNaHun: OTBETCTBEHHOCTb
TENEeKOMMYHMKALMOHHbIX KOMNaHuii 3a BO3AEWCTBME MX PELUEHMH W [EATeNIbHOCTM Ha obWecTBo wu
OKPY>KaIOLLYIO Cpeay Yepes Npo3payHoe U 3TUMHOE NOBEAEHUE.

3.5 npo3pavyHOCTb: OTKPLITOCTL B OTHOLUEHUU PELUEHWUA U OEATENBHOCTU KOMMaHWMU, BAUAIOLWMX Ha
06LLECTBO, 3KOHOMMUKY W OKPYXKatOLLYyl cpefly, a Takke roTOBHOCTb OOMeHMBaTbCs MHOPMauuein 0 Hux
ACHbIM, TOYHbIM, CBOEBPEMEHHbIM, YECTHBIM W MOJHLIM 00pPa3oM.

3.6 aTU4HOe noBeaeHue: oBeaeHNe, KOTOPOE COOTBETCTBYET MPUHATLIM MPUHLMNAM MPABUIBLHOTO
UMM XOPOLLIErO MOBEAEHUA B KOHTEKCTE KOHKPETHOW CUTyauuu, a TaKkKe COrnacyetcsi ¢ MeXayHapOoAHbIMM
HOpMaMmu NoBeAeHUs.

3.7 coumanbHaa cdepa pearenbHocTU: Cdepa JeATenbHOCTH, HanpasrieHHass Ha pelueHue
npobnem, CBA3aHHbLIX C YA0BNETBOPEHMEM NOTPEOHOCTEN HAaceneHus.

3.8 MecTHoe coobwecTBO: [pynna nwgei C onpeaeneHHbIMUM OOLMMKU  XapakTepucTUkamu,
Haxo4ALMXCS B MNYHKTAX [MOCTOSIHHOTO MNPOXWBaHWA WNU  ApYrux OOLUECTBEHHbIX MOCENEHUsIX,
pacnonoXeHHbIX Ha Kakon-nmbo reorpadhuyeckori TEeppuUTOPUK, Ha KOTOPYIO PpacnpoCTpaHsieTcsi
BO34ENCTBME OpraHnsauunu.

3.9 undpoBoe HepaBeHCTBO: OrpaHMYeHne BO3MOXXHOCTEN COLMArnbHOW rpynnbl M3-3a OTCYTCTBUA Y
Hee J0CTyna K COBPEMEHHbIM CPeCTBaM KOMMYHUKALIUK.

4Uenu u npuHUMnbl co3paHua CucTeMbl HaUMOHANbHbLIX CTaHAAPTOB B
o6nacTu coumanbLHON OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHbIX KOMNaHWUiA

4.1 Lenbto co3gaHuss CucrtemMbl HaLMOHaNbHLIX CTAHAAPTOB B 061acTu coumanbHON OTBETCTBEHHOCTU
TENEKOMMYHUKALMOHHBLIX ~ KOMNaHuW  ABMAAETCH  (DOPMUPOBAHUE  HOPMATUBHO-TEXHWUYECKOW 7
OpraHu3aLMoOHHO-METOANYECKOW OCHOBbI 00ecneYeHns AeATenbHOCTU TeNEKOMMYHMKALIMOHHBIX KOMMaHWIA B
obnactu coynanbHoi OTBETCTBEHHOCTH.

42 3apgaun craHgapTtusauuu B 06nacTu couuanbHOM OTBETCTBEHHOCTM TENEKOMMYHUKALIMOHHBIX
KOMMaHWi:

- obecneyeHne eauHOro NOAX0AA U NPaBUN OCYLIECTBNEHUS AEATENbHOCTM B 00nacTu coumanbHOW
OTBETCTBEHHOCTM C YYETOM 0CODEHHOCTEN cihepbl AEATENBHOCTU TENEKOMMYHUKALUMOHHbIX KOMMaHWUK;

- obecneveHue JOCTYNHOCTU, NPOCTOTbl U OAHO3HAYHOCTM MOHUMAHUA COAEPXaHUA AEATEeNbHOCTU B
obnactu couuanbHOM OTBETCTBEHHOCTUM AN BCEX TENIeKOMMYHMKALMOHHLIX KOMMAHUI HEe3aBUCUMO OT
onbiTa paboTbl B 3TON 0bnacry;

- YCTAHOBIIEHUE OCHOBHBIX CTaHAAPTU3UPYEMbIX acNeKTOB COUMaNbHO OTBETCTBEHHOrO NOBEAEHUS
TeNneKOMMYHUKaALMOHHbIX KOMMNaHMWIA;

- yCcTaHoBneHue TpebOoBaHUW K OCYLLUECTBMEHUID AEATENbHOCTM B 00nactu  coumanbHOW
OTBETCTBEHHOCTU TENEKOMMYHMKALMOHHBIX KOMMNAHUIA MO OCHOBHLIM acnekTaM COLManbHO OTBETCTBEHHOMO
noseaeHus;

- YyCTaHOBNEHMWE TpeboBaHui K MEHEDKMEHTY coumanbHoOn OTBETCTBEHHOCTU
TeNeKOMMYHUKALMOHHbIX KOMMNaHMWIA;

- yCTaHOBreHue TpeboBaHui K cuCTeMe CoLManbHON OTYETHOCTU TENEKOMMYHUKALIMOHHBIX KOMMNAaHWUM;

- YCTaHOBMNEeHue TpeboBaHui kK CUCTEMe OLIEHKU AEeATENbHOCTU TENEKOMMYHUKALIMOHHBIX KOMMNAHWUNM B
obnactu couuanbHoOl OTBETCTBEHHOCTH.

4.3 OCHOBHble nNpPUHUMMBLI  CTaHaapTusauum B 006nactu  couuanbHOM  OTBETCTBEHHOCTU
TeNnekOMMYHUKALMOHHbIX KOMMNaHWIA:

- uenecoobpasHoCTb pa3paboTku craHaapTa cneayet OUEeHMBaTb C TOYKM 3PEHUSI COLManbHOM,
TEXHUYECKON U IKOHOMUYECKON HEODXOAUMOCTU €ro NPUMEHEHUS;

- paspabartbiBaembie  CTaHAApPTbl  AOMKHbI  COOTBETCTBOBATb  MPUHUMNAM  COLMASIbHOWM
OTBETCTBEHHOCTH, npeactasneHHbimn B FTOCT P UCO 26000;
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- npu paspaboTke CTaHAapToB HeoOxoaAMMO obecneuynBaTb rapMOHM3aUUIO paspabaTbiBaeMbiX
CTaHAapTOB C MEXAYHAPOAHbIMW CTaHAAPTAMM U PEKOMEHAALMAMMU, PErMOHAaNbHBIMU CTaHaapTamu U, npu
HeOoBX0AUMOCTH, HALUMOHANbHbLIMK CTaHAapTamMu Apyrux cTpat [1];

- B paspabaTbiBaemMblX CTaHAapTax AOMKHbl YYUTLIBATLCA MEPCNEKTUBbI W TEHAEHUWUM Pa3BUTUSA
0Tpacnu TeNeKOMMYHUKaLUA U coumansHon cdepbl 4eAaTenbHoCTH [2];

- B NPUOPUTETHOM MOpPSiAKE criefyeT paspabartbiBaTb CTAHAAPTbI, CMOCOOCTBYOLLME 0BECNeYeHuio
6e30nMacHOCTM ANS XM3HW, 300POBbLA MIOAEN M OKpyXatowen cpeabl [3].

50CcHOBHbIE acneKkTbl COLuUanbHOM OTBETCTBEHHOCTU TENEKOMMYHUKAUUOHHbIX
KOMMaHumn

5.1 [eaTenbHOCTb TENEKOMMYHMKALUMOHHbLIX KOMMaHuihi B 06nactu coumanbHOW OTBETCTBEHHOCTU
JOIDKHA ObITb HanpasneHa:

- Ha BbINOSIHEHWE DYHKUMIA 3neMeHTa OOLEeCTBEHHOW WHAPACTPYKTYpbl Ansi obecneyeHus
noTpebHOCTEl MacCOBbIX NONb3oBaTenei, OOLECTBEHHO 3HAYUMMbLIX MPOrpaMM U MPOEKTOB, WHTEPECOB
cTparernyeckux mnonb3oBaTenen B §NUUE rocyaapcTBa, PErMoHanbHbIX BRacten, NPOMbILLNEHHbIX
NPeAnpPUATUIA U T.4.;

- obecneyeHue kavectBa M 6e30MaCHOCTM NpPeaoCTaBnsAEMbIX NOTPEOUTENIO yCnyr, NPOM3BOAUMON
nNpoAYKUMU, BLINOJHAEMbIX padoT;

- cobnioaeHne TPYAOBLIX U CoLManbHbIX NPaB NepcoHana;

- 3aWuTy 340pOBbLA U 06ecneveHne He30NacHOCTH TPyaa BCEro nepcoHana;

- 3ALLUTY XKU3HK, 300POBbSA, MMYLLIECTBA U MHTEPECOB NOTPeduTenen;

- CHWXXEHWe U npeaoTBpalleHWe BpPeHbIX BO3AENCTBUIA AEATENbHOCTM KOMMAHWWU Ha OKPYXXAIOLLYIO
cpeany;

- 9KOHOMHO€E Pacxo0BaHNe PEeCypCoB;

- N0AAEPXKKY MECTHbIX YYPEXAEHMWI U OpraHu3aumin couymanbHon cdepbl 1 ManouMyLLuX rpynn
HaceneHus.

5.2 OCHOBHbIE acCneKkTbl couuanbHOW OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBLIX KOMMaHWiA
npeacTaBnAoT cneayoLme Moaynu:

- Moaynb 1. BeinonHeHne yHKUMIA anemeHTa o6LL1eCTBEHHON UHAPPACTPYKTYPbI;

- Moaynb 2. KauecTBo npoaykumm, ycnyr, pabort;

- Mogynb 3. CoymaneHble npaBa nepcoHana;

- Moaynb 4. CoyunanbHble rapaHTuu, NpeaocTaBnsaemMble nepcoHany;

- Moaynb 5. Ya0BNEeTBOPEHUE MHTEPECOB NOTpebUTENEN;

- Mogynb 6. OxpaHa okpyxatoLen cpeasbi;

- Moaynb 7. OKOHOMHO€E pacxof0BaHWUE PECYPCOB;

- Moaynb 8. Moaaep»ka MECTHOTO COOOLLECTBA;

- Mogynb 9. MeHeg>KMeHT coLuManbHOW OTBETCTBEHHOCTH.

53 Cocras ] COAEMKaHME  OCHOBHbIX  aCnekToB coumarnbHon OTBETCTBEHHOCTMU
TEeNnekoOMMYHUKaLUOHHbIX KOMMaHWA noAanexarT akryanusauuu no Mepe pasBuTusa obwecta, U3MEHeHUus
LEeHHOCTEN, B3rnaaoB, npobnem.

6 Mopspok pa3paboTKM M MPUHATUA HaUMOHAmNbHbLIX CTaHAAPTOB B o6GracTtu
couuansbHONW OTBETCTBEHHOCTU TeNEKOMMYHUKALMOHHbIX KOMMNaHUIA

6.1 TMopsapok pas3paboTkM M MNPUHATUS HAUMOHANbHbLIX CTaHAApTOB, BXoAsAWMX B Cucremy
HauMOHamnbHbIX CTaHAAapTOB B 06nacTu counansHONn OTBETCTBEHHOCTU TENEKOMMYHUKALIMOHHBIX KOMMaHWNA,
pernameHtupyetca NOCT 1.2.

6.2 T[loctpoeHue, wusnoxeHuwe, odopmrneHne, o0o3HaYeHne u OPMUPOBaAHUE COAEPKAHUSA
HauMOHamnbHbIX CTaHAAapToOB B 0OMacTu coumarnbHOW OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBLIX KOMMNAaHUIA
ocywlectensaTca B cooteetcteumn ¢ FOCT P 1.5,
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