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MpepucnoBue
1 PASPABOTAH YupexaeHunem «LleHTp cepTudukaLmumn ycnyr CBA3u»

2BHECEH YnpaeneHuem pasBuTusi, WHMOPMALMOHHOTO obecneyeHns W akkpeautauum
degepanbHOro areHTCTBA MO TEXHUYECKOMY PerynupoBaHuio U METPONOruu

3YTBEP)KOEH W BBEJEH B OEMCTBME Mpukasom denepansHOro areHTCTBa MO TEXHUYECKOMY
perynuposaHuto n metponoruun ot 19 asrycra 2014 r. Ne 908—crt

4 BBE[JEH BIMEPBbIE

lMpasuna npumeHeHus Hacmosweeo cmaHdapma ycmaroenesbi 6 FTOCT P 1.0—2012 (pasden 8).
UHopmayus 06 UBMEHEHUAX K Hacmosawemy cmaHdapmy rnybnukyemcs 6 exe200HOM (10 COCMOSAHUI0 Ha
1 aHeaps mekyuieao eoda) UuHhopMayUOHHOM yKkasamerie « HayuoHarbHbie cmaH0apmbly, a oguyuasibHblll
meKkem U3BMEHeHUll U MonpasoKk — 8 EXEeMECAYHOM UHOPMaYUOHHOM yKazamene «HayuoHanbHble
cmaHOapmbi». B cnydae nepecmompa  (3amMeHbl) unu  OmMMeEHbl  Hacmosweeso cmaHdapma
coomeemcmeyiowee ysedomneHue bydem onybnukoeaHo e bruxaliuem eblrycke UHEHOPMaUUOHHO20
yKaszamens «HayuoHanbHbie cmanlapmbly. Coomeememsyrouas uHgpopmayus, yeedomneHue u mekembl
pasmewaromes makxe 8 UHopMayuoHHol cucmeme obuwje20 Mosb308aHusi — Ha oghuyuanbHoOM calime
QedepanbHo20 aseHmMemea Mo MEXHUYECKOMY pe2ynuposaHuro u memponozauu e cemu MHmepHem
(gost.ru)

© CraHaapTtuHdopm, 2015

HacToawmi ctaHaapT He MOXeET ObiTb NOMHOCTBLIO MMM YaCTUYHO BOCMPOU3BELEH, TUPAXUPOBaH U

pacnpocTpaHeH B KadecTse odmuuanbHoro usgaHua 6e3 paspewenuss denepanscHOro areHTCTBa Mo
TEXHUYECKOMY PETrynupoBaHUIO U METPOSIOTUK
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HAUMWOHANBbHBIN CTAHAOAPT POCCUNCKOWN ®ENEPALUMN

Cucrtema HaUMOHArNbHbIX CTAHOAPTOB B obnacTu couuanbHOW OTBETCTBEHHOCTH
TeNeKOMMYHUKALUMUOHHbIX KOMNaHUi

CTPYKTYPA N COCTAB

System of national standards of social accountability of telecommunication companies.
Structure and composition

Data BBeaeHuna —2015—01—01

1 ObnacTtb NnpUMeHeHusA

Hacroswmii cTaHaapT yCTaHaBNUBAET CTPYKTYPY CTAHAAPTOB M COCTaB OOLEKTOB CTaHaapTu3auum B
Cucreme HauMOHarnbHbLIX CTaHAapTOB B 0bnactu couuanbHOW OTBETCTBEHHOCTM TENeKOMMYHUKALMOHHbLIX
KOMMaHWM.

Hacroswmii  cTaHaapT CnyXMT OCHOBOW AN npoBeAeHus paspaboTku KOMMIEeKca CraHgapToB B
obnacrtu counanbHo OTBETCTBEHHOCTU TENEKOMMYHUKALIMOHHBIX KOMMAHUN.

Hacroswumii ctaHgapT npegHasHadeH Ans UCNofnb30BaHMsA NIOObIMM NpeanpUATUSIMUA, OpraHU3aumsaMu
He3aBMCUMO OT POpM COBCTBEHHOCTM, paboTaloLmmMmn B cdhepe TeNeKOMMYHUKALIMIA U UMEIOLLIMMU HAMEPEHUE
BHEAPEHUS UNN Pa3sBUTUS AEATENbLHOCTM B 00MacTu coumanbHOW OTBETCTBEHHOCTU B CBOEN OpraHu3auuu:
onepaTtopamy CBsi3W, NPOU3BOAUTENSAMU TENEKOMMYHUKALMOHHOTO 000PYA0BaHUA, HAYUHBIMUA U MPOEKTHLIMU
opraHusauusiMi, a TaKke roCyAapCTBEHHbIMM OpraHaMM W 3aUHTEePEeCOBAHHbIMM HEKOMMEPYECKUMU
opraHusauusiMu, o6LLECTBEHHBIMU OO bEAUHEHUSIMU U NOTPEOUTENAMU YCIYT CBS3W.

2 HopmaTtuBHbIE CCbINKK

B HacTosLEeM cTaHAapTe UCnonb3oBaHa HOPMaTUBHAA CCbINKa HA CNeAyIOWNn CTaHAapT:
FTOCT P 56086.3 — 2014 Cwucrtema HauuOHanbHbIX CTaHAApPTOB B 00nactu couuanbHOM
OTBETCTBEHHOCTU TENEKOMMYHUKALIMOHHBIX KOMNAHUNA. TEPMUHBI U ONpeaeneHns

MpumeduaHue— lpn NONL3IOBAHUA HACTOAWMM CTAHAAPTOM LenecoobpasHo NpoBepuTb AelcTBUE
CCLINIOYHBIX CTaHAaPTOB B UH(OPMaLMOHHOW cucTeMe obLero Nonb3oBaHUs — Ha oduLmanbHoM caiite degepansHoro
areHTCTBa M0 TEXHUYECKOMY PEryNIMpOBaHUIO U METPONOrMU B CeTU MHTEPHET UnK NO eXerogHoMy UHGOPMaLIMOHHOMY
yKasaTeno «HauuoHanbHble cTaHgapThl», KOTOPLIN ONyBruKoBaH MO COCTOSHWIO Ha 1 SHBapA Tekywero roga, W no
BbIMYyCKaM eXeMEeCSYHOro MHPOPMaLMOHHOIO yKkasaTena «HauuoHanbHble CTaHaapTb» 3a Tekyluii roq Ecnu 3ameHeH
CChIMIOYHbIA CTaHAApT, Ha KOTOpLI AaHa HefaTWpOBaHHasA CCbinka, TO PEKOMEHAYETCA WCMONb3oBaTb AEHCTBYIOLYIO
BEPCUIO STOrO CTaHjapTa C Y4eTOM BCEX BHECEHHbIX B [aHHYIO BEpPCUi0 U3MEHeHWH. ECnu 3aMeHeH CCbiNouqHbIi
CTaHZapT, Ha KOTOpblii AaHa [aTWpOBaHHas CChlKa, TO PEKOMEHAYETCA WCMONb30BaTb BEPCUIO 3TOFO CTaHAapTa ¢
yKkasaHHbIM BhiLe FOAOM YTBEPXAEHUA (MpUHATURA). Ecnv nocne yTBepXAeHUS HaCTOALEro cTaHAapTa B CCbINOUHbINA
CTaHZapT, Ha KOTOpbIi AaHa AaTUpoBaHHas CChifka, BHECEHO M3MeHeHUWe, 3aTparuBaiolee NONOXEHUe, Ha KOTOpoe
faHa cchlfika, TO 3TO MOSIOKEHWEe peKOMeHAYeTCs NPUMeHATs 6e3 yueTa AaHHOTO W3MeHeHWs. Ecnn CCbINouHbIN
CTaHZapT OTMeHeH Ge3 3aMeHbl, TO MONOXeHWE, B KOTOPOM [jaHa CChlflka Ha Hero, PEKOMeHAYETCA NPUMEHSITL B YacTw,
He 3aTparusaroLLeii 3Ty CChKY.

3TepMuHbI M onpeaeneHusi

B HacTtoswem craHgapte npumeHeHbl TepmuHbl No FTOCT P 56086.3 - 2014, a Takke cnegywouwme
TEPMUHbI C COOTBETCTBYIOLLIMMU ONPEAENEeHUAMU:

3.1 cucrtema: COBOKYMHOCTb B3aWMOCBSAA3aHHbIX 3NeMeHTOB, 0OpasylolmMx LEenoCTHOCTL WK
€UHCTBO.

3.2 cTpykTypa: Cnocob B3auMOAENCTBUS SNEMEHTOB CUCTEMbI MOCPEACTBOM ONpeaeneHHbIX CBA3EH.

3.3 acnektbl couuanbHOM OTBeTCTBEHHOCTU: OCHOBHbIE  HanpaBfieHWA 3KOHOMWYECKOro,
9KOMOTMYECKOr0 UM COLMANbHOTO BO3AEWCTBUS Ha OOLLUECTBO U OKPYXKAKOLIYID Cpeay MPUHATBIX U
peanu3oBaHHbIX PELLEHUN, KOTOPbIE NOANEXAT KOHTPOMNIO OpraHusaumu.

3.4 HauMoHanbHbIN cTaHgapT: CTaHAapT, NPUHATBIA HaLUMOHAamNbHLIM OPraHOM NO CTaHZapTu3auuu u
JOCTYNHbIA LUIMPOKOMY KpPYry Nnofb30BaTenei.

M3paHue ocomumnansbHoe
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3.5 coumanbHas OTBETCTBEHHOCTb TEJIEKOMMYHUKALUMOHHbIX KOMNaHui: OTBETCTBEHHOCTb
TENEKOMMYHUKALMOHHbLIX KOMMAHWI 3a BO34ENCTBME WX pPELUEHUA W OeATENbHOCTUM Ha obwecTBo ¢
OKpY>KatoLLylo cpeay Yepes npo3payHoe U aTUYHOE NoBeaeHHUe.

4 CocTtaB 00beKTOB cTaHAapTusaumm CUcTteMbl HaUMOHANbHbIX CTAaHAAPTOB B
obnacTtu counanbHOM OTBETCTBEHHOCTU TENIEKOMMYHUKAUMOHHLIX KOMMaHUNA

41 B COOTBETCTBMM C 3agadyamu cCTaHgaptusauum B obnactu coumanbHOW OTBETCTBEHHOCTU
TENEKOMMYHUKALMOHHBIX KOMMaHuii o0bekTammu ctaHaapTu3aumm B CUCTEME HALUOHANbHBIX CTAaHAAPTOB B
06nacTu counanbHOW OTBETCTBEHHOCTU TENEKOMMYHUKALUUOHHBIX KOMMNAHWIA ABNAIOTCA:

1) obwue nonoxeHns no Cucrteme HaUMOHANbHbIX CTaHAAPTOB B o06nactu couuanbHOMW
OTBETCTBEHHOCTN TENEKOMMYHUKALMOHHBIX KOMMNAHWIA;

2) OCHOBbl MOCTpoeHMss Cuctembl HauWOHaNbHbLIX CTaHgaprtoB B obnactM  couumanbHOM
OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBIX KOMNAHWUIA;

3) TepMWHbl U oOnpeaeneHust OCHOBHbIX MOHATUM B 061acTM COUMANbHOM OTBETCTBEHHOCTU
TENeKOMMYHUKALMOHHbIX KOMMNAHMWIA;

4) neaTenbHOCTb TENEKOMMYHUKALIMOHHBIX KOMMAHUW B 06nacTu couuanbHON OTBETCTBEHHOCTU (N0
acnektam counasnbHON OTBETCTBEHHOCTH);

5) opraHW3auMoHHO-METOANYECKME OCHOBbI OCYLLECTBNEHUA AEATENbHOCTU TENEKOMMYHMKALUOHHBIX
KOMMaHuii B 06r1acT counanbHOM OTBETCTBEHHOCTH;

6) NONOXXEeHUs1 N0 NPOBEAEHUIO OLIEHKN AEeATENbHOCTU TeNEeKOMMYHUKALIMOHHBIX KOMMAaHWi B 06nactu
COLManbLHON OTBETCTBEHHOCTH;

7) HOMeHKnaTypa nokasatenen AN OUEHKU AeATEeNbHOCTU TENeKOMMYHUMKALMOHHbLIX KOMMaHWii B
o6nacTtu coumanbHONW OTBETCTBEHHOCTH;

8) meToabl cOopa 1 aHanu3a AaHHbIX 0 AeATeNbHOCTU TENEKOMMYHUKALMOHHBIX KOMMAaHWI B 06nacTtu
coLumanbHON OTBETCTBEHHOCTH;

9) 4eATenbHOCTb N0 NPEACTaBNEHUIO COLMAnbHON OTYETHOCTU TENEKOMMYHUKALIMOHHBIX KOMMaHWUN;

10) couctema MeHeIKMEHTa CcouManbHOW OTBETCTBEHHOCTM U COLMANbHOMW  OTYETHOCTH
TENEeKOMMYHUKALMOHHbIX KOMMNaHWA.

MpumevyaHuna

1 [aHHble 0BbeKTbl CTaHgapTu3auuu He criefyeT paccMaTpuBaTb B KayecTBe HaUMEHOBaHUM AelCTBYOLLMX
UnW NNaHupyemelx K paspaboTke cTaHLapToB.

2 CocTaB 06beKTOB CTaHAapTM3aLUM MOXET GbITb YTOMHEH B npouecce paspaboTkn CUCTEMbI HaLMOHAMNBHBIX
cTaHAapToB B 06nacTi coumarnbHoi OTBETCTBEHHOCTM TENEKOMMYHUKALMOHHBIX KOMNAHWA.

4.2 COBOKYyNHOCTb OGLEKTOB CTaHAapTMU3auMM CUCTEMbI HALUMOHAMbHLIX CTAHAAPTOB B 06mactu
coumanbHON OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBLIX KOMMNAHWA COCTOMT M3 CREeAyloLMX OAHOPOAHbLIX
rpynn:

- rpynna ocHOBOMoOMnaralLwmx 06 bLEKTOB;

- rpynna mnpouecCOoB, OTHOCALUMXCA K [JeATENbHOCTM KOMMaHui B o6nactu  coumarnbHON
OTBETCTBEHHOCTH, MO aCMEKTaM COLMaNbHON OTBETCTBEHHOCTH;

- rpynna opraHM3aunoHHO-METOANYECKNX 0GLEKTOB.

5 Ctpyktypa CucteMbl HaLMOHanbHbLIX CTaHAAPTOB B o6nactu coumanbHOM
OTBETCTBEHHOCTU TEJIEKOMMYHUKALMOHHbLIX KOMMAaHUA

5.1 Crtpyktypa CuCTeMbl HaUWOHANbHbLIX CTAHAAPTOB B 06MacTu CounanbHOW OTBETCTBEHHOCTH
TENeKOMMYHUKALMOHHBIX KOMNaHUIA YCTaHABNIMBAETCA UCXOAA U3 COCTaBa 0ObEKTOB CTaHAApTU3aLIMK.

52 CwuctemMa HauuoHanbHbIX CTaHAapToB B 06nactu  couuanbHOW  OTBETCTBEHHOCTM
TENEeKOMMYHMKaLMOHHbBIX KOMMAaHWIA BKMOYaeT B cebs HECKONbKO KNaccuuKauMOHHLIX rpynn, NpUBeAEHHbIX
B Tabnuue 1.

T ab6nwuya 1 — KnaccudpukaumoHHble rpynnsl  cTaHgapToB B obnactu counanbHOW OTBETCTBEHHOCTM
TENeKOMMYHUKaLMOHHBIX KOMNaHuii

LLndp rpynnsl HaumMeHoBaHWe rpynnbi
1 (OcHoBononaratowue ctaHgapThl
2 CTaHdapThl NO acnekTam couvanbHOW OTBETCTBEHHOCTH
3 OpraHnsaunoHHO-MeTOAMYEeCKMEe CTaHgapThl

5.3 CtaHgaptbl rpynnbl 1 ycTaHaBnuBaoT:
- obwme nomnoxeHuAa no CuctemMe HauuoHanbHbIX CTaHAapToB B 0bnactu couvanbHOW
OTBETCTBEHHOCTY TENEeKOMMYHUKALUMOHHbIX  KOMMaHWM, obecneuuBatome B3aUMONOHUMaHue,

2
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COrnacoBaHHOCTb, COBMECTMMOCTb NMPU B3aUMOAENCTBUM C 3aMHTEPECOBAHHLIMU CTOPOHaMM;

- OCHOBbI MOCTPOEHMA CuCTEMbI HAUMOHArNbHLIX CTaHZApToB B obmactu  couuanbHoOu
OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBLIX KOMNAaHWN,

- OCHOBHbIE NOHATUSA, TEPMUHBI U ONPEAENEHNUS;

- MONOXEHUSA MO MPOBEAEHUIO OLIEHKW AEATENbHOCTU B 0OMacTu couuanbHOW OTBETCTBEHHOCTM WU
OCYLLECTBIIEHUIO COLMArbHON OTYETHOCTH.

5.4 CraHpapTbl rpynnbl 2 YyCTaHaBNMBAIOT TpeOOBaHWSI K OCYLUECTBMEHWIO AEATENbHOCTU
TENEKOMMYHMKALIMOHHbLIX KOMMaHuih B 00nacTtu couuanbHOW OTBETCTBEHHOCTM 3@ 3KOHOMMWYECKOE,
3KOJNOrMYeCcKoe Unu coumanbHoe BO3AENCTBME MPUHATLIX U PEann30BaHHbIX PELLUEHUNA.

Kaxxabli U3 CTaHgapToB rpynnbl 2 COAEPXUT TpebOBaHWS C TOYKM 3PEHUS OAHOr0 U3 acneKkToB
coumanbHON OTBETCTBEHHOCTU TENEKOMMYHUKALMOHHBLIX KOMMNAaHWA.

5.5 CraHgapTtbl rpynnbl 3 ycTaHaBNMBAaKT OpPraHU3auMOHHO-METOAUYECKUE OCHOBbI OCYLLIECTBEHUA
AEeATENbHOCTU TENEKOMMYHUKALMOHHbIX KOMNAaHUi B 06nacTu couuanbHON OTBETCTBEHHOCTU:

- TpeboBaHMA K OCYLLECTBIIEHUID MOHUTOPWUHIA AEATENbHOCTM B 00nactu  couuarnbHOW
OTBETCTBEHHOCTH;

- mokasarenu AesiTeNbHOCTU KOMNaHuin B 06nacTy couuansHON OTBETCTBEHHOCTM;

- NOpAAO0K AEWCTBMI NO NPeaCTaBNEHNIO COLManbHON OTYETHOCTMU;

- METOAUKM cOOopa AAHHbIX ANS OUEHKU AEATENbHOCTM B 06nacTu couuanbHOn OTBETCTBEHHOCTM;

- METOAUKN NPOBEAEHNUSA aHanm3a AedTenbHOCTU B 00nacTu counanbHON OTBETCTBEHHOCTH;

- TpeBOoBaHUA K CUCTEME MEHEI)KMEHTA COLMANLHON OTBETCTBEHHOCTMN.
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