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Mpeaucnosue

1 PASPABOTAH PeruoHanbHOW OOLLECTBEHHON OpraHu3auyuent MHBanuaoB «LIeHTp ryMaHuTapHbIX
nporpamm» (POOWU «LleHTp rymaHuTapHbiX nporpammy») u deaepanbHbiM roCyaapCTBEHHbIM YHUTAPHbLIM
npeanpuaTueM «POCCUNCKUIN HAYYHO-TEXHUYECKUI LUEHTP MHGOpMaUMK NO cTaHAapTM3aummu, METPONOTUN 1
oueHke cootseTcTuAy (Prylfn « CTAHOAPTUH®OPM>»)

2 BHECEH TexHu4eckum komuteToM no crangaptusauum TK 406 «CouymanbHoe obcnyxusaHue
HaceneHusy

3 YTBEP>KOEH W BBEAEH B IENCTBUE Mpukazom denepanHOro areHTCTBa Mo TEXHUHECKOMY pe-
rynupoBaHuio u metponoruu ot 22 asrycra 2014 r. Ne 957-ct

4 B HacTOoALWEM CcTaHAapTe peanusoBaHbl HOpMbI dheaepanbHOro 3akoHa Poccunckon degepauum:
- o1 10 gekabpa 1995 r. Ne 195-d3 «O6 ocHoBax counanbHOro o6cnyxmBaHus HaceneHus B Poccuii-
ckon depepauuny

5 BBAMEH NOCT P 53063 — 2008

lMpasuna npumeHeHuss Hacmoswie2o cmaHdapma ycmaHoeneHs! 6 FOCT P 1.0—2012 (pa3den 8).
Unpopmayua 06 usmeHeHusx K Hacmosuiemy cmaHéapmy nybnukyemcs 6 exxe200HOM (N0 coOCMOSHUI0 Ha
1 aHeaps mekyuwie2o e00a) UHHOPMAaUUOHHOM yKazamene «HauuoHanbHble cmaHd0apmbil», a ohuyuanbHbill
meKcm u3MmeHeHull U rnonpasoK — 8 eXeMeCYHOM UHGOPMAaUUOHHOM yka3amerne «HayuoHanbHbie cmaH-
Oapmei». B cnyyae nepecmompa (3aMmeHbl) umnu ommeHbl Hacmosuweeo cmaHdapma coomeememeyioujee
yeedomneHue 6ydem onybnuxkoeaHo & bnuxaliem ebifycke UHhoOPMayUOHHO20 ykasamensa «HayuoHanb-
Hble cmaHOapmbly. Coomeemcemaeyiowas uHgopMmayus, yeedomneHuUe U meKcmbl pasMmewyaromes makxe e
UHOPpMaYUOHHOU cucmeme obuez0 rnosb3oeaHus — Ha oguyuansHom calime dedepanbHozo azeHmemesa
10 MEeXHUYECKOMY pe2ysiupo8aHuio U Memposoauu e cemu MiimepHem (gost.ru)

© CraHgaptuHgopm, 2015

Hacroswmin cTaHaapT He MOXET OblTb MOMHOCTBIO MMM YACTUYHO BOCMPOW3BEAEH, TUPAXKUPOBAH U
pacnpocTpaHeH B kKayecTse odumumMansHoro nuaaHua 6es paspelueHua degepansHoOro areHTcTea no TEXHU-
YEeCKOMY PerynupoBaHuio U METPONIornu
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HAUUWOHANBHBIN CTAHOAPT POCCUNCKOWN PEOEPALMUMN

COUNANBbHOE OBCNY>XUBAHUE HACEJEHUA
KoHTponb kayecTBa coumanbHbIX yCryr ceMbe

Social services of the population. Quality control of social cervices to family

Dara BBeaeHusa — 2015—07—01

1 O6nacTb NnpuMeHeHusi

HacTtoAwmin craHaapT pacnpoCTpaHsieTCsl Ha couuanbHble YCRyrM CeMbe, NpeAoCTaBlsieMble
rocyaapCTBEHHLIMU U UHLIX (POPM COOCTBEHHOCTM YYPEXAESHUAMU COLMANbHOrO OOCNY)XKMBAHMSI HACENEeHUN
(nanee — yupexaeHus), a TaKke rpaxgaHaMu, 3aHUMaLWMMUCA NPeAnPUHUMATENbLCKON AEATENbHOCTLIO B
cchepe coumanbHOro 06cnyxMBaHusA HaceneHus 6e3 06pa3oBaHus IOPUAUYECKOTO NULIA.

Hacroawmit ctaHaapT yCcTaHaBNMBAET OCHOBHbIE NPABUNA, COCTaB U CoAepKaHME KOHTPOIS KayecTea
BCEr0 KOMNMEKCA COLMarnbHbIX YCNyr, NPeAOCTaBNAEMbIX CEeMbsIM Creaylolmx rpynn, OKasaBLUMMCS B
TPYAHOMN XXM3HEHHOW CUTYaLUU:

- Manoo6ecne4yeHHbIM CEMbSIM;

- CEMbSIM, UMEIOLLIMM Ha MoneYeHnn 4eTeN-CUPOT U AeTel, ocTaBLumMxcs 6e3 noneyeHus poauTenen;

- HEMOIHBLIM CEMbSAM;

- CEMbAIM, UMEIOLLM B CBOEM COCTaBe AeTel C OrpaHNYeHHbIMU BO3MOXHOCTSAMMU;

- MHOToAEeTHbIM CEMbAM;,

- CeMbsIM, UMEKLMM B CBOEM COCTaBe HETPYAOCNOCOOHLIX MNM ANMTENbLHO OONEILMX YNEHOB,
MHBanNWAoOB, B TOM YKUCre AeTel-uHBanuaoB;

- CEMbSIM C HEONAronPUATHLIM NCUXONOrMYECKUM KITMMATOM;

- CeMbsiM, B KOTOPbIX WX YneHbl noasepratotcs niobbim dopMam M3NYECKOTO UM NCUXMYECKOTO
Hacunus;

- CeMbsIM, rae poauTenu unu aetu norubnu (ymepnu) rnpu WUCMNOSIHEHUW BOEHHOM ChyxObl UK
cnyebHbix 06513aHHOCTENR;

- CEMbSIM U OTAENbHLIM rpaXaaHaMm, OKasaBLUMMCA B 9KCTpemarbHOW cuTyauuu (noctpagaslLuuM OT
CTUXMIAHBIX ©EeACTBUIA UMW MPUPABHEHHBLIX K HUM COObITUI), CEMbsAM OEXEHUEB W BbIHY)XIEHHbIX
nepeceneHues;

- CEMbsIM, B KOTOPbIX POAUTESNIN UMK 3aKOHHbIE NPEACTaBUTENM HECOBEPLUEHHONIETHUX HE UCMOSHSAIOT
CBOUX 0693aHHOCTEN MO BOCMUTAHUIO, OOYYEHUIO U (MNN) COAEPXKAHUIO U (MUMK) OTPULIATENBLHO BIMSIOT HA UX
noesegeHue, nMbo ecToko 0bpaLLalTCsi C HUMM.

2 HopmaTuBHbIe CCbINKU

B HacTosLWeM cTaHAapTe UCNonb3oBaHbl HOPMATUBHBIE CCLINIKWM Ha cneaylowmne cTaHaapThl:

MOCT P 52142 — 2013 CouuanbHoe oGcnyxuBaHue Hacenenus. KauecTBO coumanbHbIX YCRyr.
OO6Lme nonoxeHus

FOCT P 52495 — 2005 CouuanbHoe o6cnyxuBaHme HaceneHusa. TepMuHbl U onpeaeneHust

FOCT P 52496 — 2005 CoumanbHoe ofbcnyxuBaHue HaceneHusi. KOHTPONb kayecTBa COLManbHbIX
ycnyr. OCHOBHBIE MOMOXEHUSA

FOCT P 52885 — 2013 CouuanbHoe o6cnyxuBaHme HaceneHusa. CounanbHble YCIyru CeMbe

WspaHune opuumnanbHoe
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MpumedyaHu e - lMpu NoNb3OBaHUN HACTOALMM CTaHAAPTOM Lenecoobpa3sHo NpoBepUTb AeACTBUE CChINOY-
HbIX CTaHAapTOB B MHPOPMAaLMOHHOW cucTeme obLLero nonb3oBaHUa — Ha oduumMansHoM caitte defeparnbHOro areHT-
CTBa N0 TEXHUYECKOMY PEryNIMPOBaHUI0 N METPONOTUU B ceTU MHTEPHET UNK No eXerogHoOMy UHPOPMaLMOHHOMY yKasa-
Tento «HaynoHasbHble CTaHAaPTLI», KOTOPLIA onybrukoBaH Mo COCTOSHUIO Ha 1 AHBaps TeKyLero roga, v no Bbliyckam
eXeMeCAYHOro MHPOPMaLMOHHOrO ykadaTensa «HaumoHanbHble cTaHAapTh» 3a TeKyLmii rog Ecnn 3ameHeH ccbinoYHblii
CTaHAapT, Ha KOTOpLIA AaHa HeAATUPOBaHHAsS CCbilka, TO PEKOMEHAYETCA UCTMONb30BaTh AEWCTBYIOLLYIO BEPCUIO 3TOTO
CTaHAapTa C y4eTOM BCEX BHECEHHbIX B JaHHYIO BEPCUIO M3MEeHEHU. ECNN 3aMeHeH CChINOYHbLIA CTaHAapT, Ha KOTOophIiA
[laHa jaTupoBaHHasi cchifika, TO peKOMeHAYEeTCsl UCNONb30BaTh BEPCUIO STOr0 CTaHfapTa C ykasaHHbIM BbILLE rOf0oM
yTBepXXAEeHUS (NPUHATUS). Ecnun nocne yTBepXAeHUA HacTOSLLEro cTaHAapTa B CCbINOYHbIA cTaHAapT, Ha KOTopblid JaHa
JaTupoBaHHasa CCbinka, BHECEHO W3MEHEeHUe, 3aTparvBalolliee NonoXeHne, Ha KOTopoe flaHa CCbifika, TO 3TO Noroxe-
HUE peKoMeHAYyeTCs NMPUMeHATb 6e3 yueTa AaHHOro U3MeHeHUs. Ecnn cebinoyHblii cTaHfapT oTMeHeH 6e3 3aMeHbl, To
nonoXeHue, B KOTOPOM JlaHa CCbINKa Ha Hero, peKOMeHAYeTC NPUMEHATL B YaCTH, He 3aTparuBaroLeil STy CCbirkKy.

3 TepMMHbI U onpeaeneHun
B Hacrosiliem crangapte npumeHeHbl TepmuHbl no FOCT P 52495,
4 KoHTpOnb KayecTBa coumanbHbIX YCIyr ceMbe

4.1 O6wune NonoxeHuna

4.1.1 KOHTpOnb Ka4yecTBa counanbHbIX YCINYr 3aKnio4aeTcsl B NPOBEPKE MOJTHOTbI U CBOEBPEMEHHOCTHU
npeaoCcTaBneHUA 3TUX YCRyr, a Takke WX Pe3ynbTaTMBHOCTM (MaTepuanbHOM, Onpejensiolwei creneHb
peleHna MaTtepuanbHbiX MM (OUHAHCOBLIX NPOBMEM KNMEHTa, MM HemaTepuanbHOW, Onpeaensiowen
CTeneHb YNy4yleHUs MOPasnbHO-NCUXOOrMYEcKoro, U3NYECKOro COCTOSHUS YNIEHOB CEMEW, PeLUEeHUst UX
ObITOBbLIX, NPABOBLIX U APYrUX Npodnem).

4.1.2 KOHTpOnb Ka4yecTBa coumanbHbIX YCNyr CEMbe NPOBOASAT AN NPOBEPKU COOTBETCTBUS KayecTBa
aTux ycnyr Tpebosanusm FOCT P 52142 u FOCT P 52885.

4.1.3 Mpasuna, coctae U coaepXxaHUe KOHTPONSA Ka4yeCTBa COLMArbHbIX YCNYr CEMbe YCTaHOBIIEHb! B
HaCTOSILLEM CTaHAapTe NPUMEHUTENBHO K ux 00bemy, onpeaeneHHomy B FOCT P 52885.

4.1.4 Oco60e BHMMaHUE B HACTOSILLEM CTaHAApTe yAEeNeHO KOHTPOSIO KavyecTBa COLMarnbHbIX YCNyr,
HamnpaBneHHbIX Ha obecnevyeHue 3KOHOMWUYECKON YCTOMUMBOCTU CEMEW M MX CouManbHOW 0Ee30nacHOCTH,
KOTOpas 3aKni4aeTCca B OCYLIECTBNEHUW HEODXOAMMBIX MPEBEHTUBHbIX MEp Mo 3awure cemen oT
HeXxenaTenbHbIX  JKM3HEHHbIX (hakTopoB, onpeaensemblX Kak TPYAHaAsA O>KM3HEHHAs  cuTyaums,
Xxapaktepusyemass BO3MOXHOW 6e3gomHocTblo, GegHocTbio, GespaboTuuel, OnacHOCTLIO BOBMEYEHUSA
UYNIeHOB CeMel B KPUMMHArbHblE CTPYKTYpbl M Apyrumu noaobHbimu dhaktopamu. KayectBo atux ycnyr
[IOMKHO B NOMHOV Mepe oTBevaTb TpeboBaHusam obecneyeHus IKOHOMUYECKOW YCTOMYMBOCTU CEMER U UX
coumanbHoi 6e3onacHoOCTHU.

41.5 B Hacrosiem craHaapTe YCTaHOBINEH creaylowun nopAaaoK M3NOoXeHWs ycnyr no
OCYLLECTBIIEHAIO KOHTPONSI KAYECTBA COLMANbHbIX YCNYr CEMbSIM: KOHTPOSb Ka4yecTBa COUManbHbIX YCMyr,
HanpaBneHHbIX HA obecneyeHne couuanbHOn 6e30nacHOCTU U (MNK) SKOHOMUYECKOW YCTOWUUBOCTU CEMEN,
usnaraeTca B Hayare KaXaoro nojapasgenia HacTosiLero CTaHAapTa, XapakTepusylowero onpeaesneHHbIn
BMA ycnyr (couuanbHO-ObITOBbLIX, COLMANbHO-MEAULMHCKMX, COLMANbHO-NCUXONOrMYECKUX, COLIMAanbHO-
neaarorMyeckmx, COLMarnbHO-9KOHOMUYECKUX, COLMAanbHO-MPaBOBbLIX); 3aTeM u3naraetca  nopsiaok
npeaocTaBreHnUs yCnyr no OCYLLIECTBIIEHUIO KOHTPOMSA KaueCTBa NPOUYMX COLMAnbHbLIX YCNYr CEMbAM.

4.2 KOHTPONb OCHOBHbIX (DaKTOPOB, BSIMAIOWMX HA KA4€CTBO COLUANbHbIX yCnyr

YCTaHOBMEHUIO B HACTOSILUEM CTaHAapTe npasus, COCTaBa M COAEPKAHMA KOHTPONA Ka4vecrsa
KOHKPETHbIX BMAOB COLMASIbHbIX YCAYr CEMbe MpEeALUeCTBYET W3SIOKEHMEe NOopsaka U NpaBun KOHTPONs
OCHOBHbIX (paKTOpPOB, HENOCPEACTBEHHO BIIUAIOLLMX HA KAYEeCTBO NPeAoCTaBnAemMblX yCnyr.

K Takum cpakropam OTHOCATCA:

- Hanuume u COCTOsIHME AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU (DYHKLIMOHUPYET yYpEeXaeHune;

- YCII0BUA pasMeLLIeHUs YUPexaeHust;

- YKOMMMEKTOBAHHOCTb YUPEXAEHUA CNeLmanucTaMmm u ypoBeHb Ux ksanudukauum;

- cneuyuansHoe M TabenbHOE TEXHWYECKOe OCHALLeHue ydpexaeHua (obopyaosaHue, npubopbl,
annaparypa u T.4.);

- coCTOsiHMe uHdopmauun 06 yupexaeHuu, npasuna v nNopsiaok NpeaocTaBneHus yCnyr KIMeHTam
yupexaeHus;

- Hanmume coB6CTBEHHOW U BHELLUHEN CNyX0 (CMCTEM) KOHTPONS 33 AEATENbHOCTLIO YUPEXKAEHUA.

KoHTponb yka3aHHbIX Bbille ¢haktopoB npoeoaat no FOCT P 52496 (noapasaen 4.2).
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4.3 KoHTponb KayecTBa COLMANbHO-ObLITOBBLIX yCNyr

4.31 KoHTpomnmb KayecTBa COLMAsribHO-ObITOBLIX YCINYr, HanpaBfeHHbIX Ha obecnevyeHue
3KOHOMMYECKOW YCTOMYMBOCTU M COLManbLHON 6e30nacHOCTU ceMen

4.3.1.1 KoHTponb kauyectsa ycnyr no peanu3auum Mep COLManbHOW nNOAAEPXKKM CEeMbsSM B
COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuickon deaepaumm oCyLeCTBAIOT NyTeM NpoBEPKU, HACKOSBLKO
NOMHO M CBOEBPEMEHHO NpPeAoCTAaBMAIOTCA 3TU YCNyrM, KakOBa CTENeHb YAOBNETBOPEHHOCTU AAHHLIMM
ycriyraMmum u CTeneHb MX BAMSHUA HA 9KOHOMUYECKYIO YCTONYMBOCTL CEMEN.

4.3.1.2 KoHTpomb KayecTBa COLMArNbLHONO MarpoHaX@ OCYLUECTBISAIOT NPOBEPKOM, HACKOJIbLKO
cucTeMaTM4HO npoBoaAUTCS 3Ta paboTta, CBOEBPEMEHHO §nU BLISIBMSIETCA CTENEHb COLMAanbHOW
AesajantauuMmM YNeHOB CEMbM, YCyrybnsiowleil TPYAHYIO >KM3HEHHYIO CUTyauuu, B MONHOW §nu Mepe
0Ka3bIBAeTCA CEMbE HEOOXO0ANMbIE B AAHHbIM MOMEHT COLManbHasi NOMOLLb U NOAAEPXKKA.

4.3.1.3 KoHTponb kayecTBa COAENCTBUSI B pELUEHUUM BOMPOCOB camoobecneyeHusl, pasBUTUSA
CEMEeNHOro NpeanpUHMMaTenbCTBA, HAAOMHbIX MPOMBICIIOB M APYIMX BONPOCOB YNyULLEHUS1 MaTepuanbHOro
NONOXEHUA U YPOBHA COCTOATENbHOCTU OCYLLUECTBNSAIOT NPOBEPKOW, B KAKOW CTENEHU OKa3biBAETCHA 3TO
COAeNCTBMe, Kak BNUSET OHO HA CBOEBpPEMEHHOEe U 3(PEeKTUBHOE pelLleHue YKa3aHHbIX BOMNPOCOB,
HanpaeneHHbIX Ha o6ecneyeHne SKOHOMUYECKON YCTOWYUBOCTU CEMEN.

4.3.1.4 KoHTpOnb ka4ecTBa ycnyr no COAe’WCTBUIO B pPELLEHUU BOMPOCOB TPYAOYCTPOWCTBA, BbIOOpa
npoceccumn, NOBbILLEHUA KBanUdukauuu, B MNOUCKE MOCTOSSHHOW WNM BPEMEHHOW (CEe30HHOW) paboThl
OCYLLECTBNAIOT NPOBEPKOM, KaKk OpraHu3oBaHa M npoBoAUTCA 3T1a paboTa, Kakue MeponpusiTus OHa
BKMIOYAET, B KaKOM CTENeHun YyKasaHHOe COAeNCTBME MOMOraeT YCMEeLHOMY peLUeHU0 BOMpOCOB
TPYAOYCTPOMCTBA N APYIHX, YKa3aHHbIX BbILLE, U YCTPAnBAET 1M OHO YNEHOB CEMbM.

4.3.1.5 KoHTponb Ka4yectBa yCnyr, CBA3aHHbIX C NPUBIIEYEHMEM CPEACTB ANA OKasaHus NOMOLUU
ManooGecneyeHHbIM CeMbAM  (OpraHu3auusi OnaroTBOPUTENbHBIX AYKUWUOHOB, Pa3snuuHbIX IOTEpEH,
BbICTABOK-NpoAax ObiBUMX B ynoTpebGneHuu Bewlen u T.4.), obecnedyeHue GecnnatHbIMWU NPOAYKTOBLIMM
Habopamu OCYLLECTBNSOT NPOBEPKOI NOMHOTLI U CBOEBPEMEHHOCTU NMPOBEAEHUS YKa3aHHbIX MEPONPUSITUM,
B KaKoi CTEMeHN CeMbMW OXBaY€Hbl UMW M YAOBIETBOPEHBI NPUBEKaeMbIMU CPEACTBAMMU.

4.3.1.6 KoHTponb KayecrtBa ycrnyr no obecneyeHuio cemew, HaxoAALMXCA B TPYAHOW XU3HEHHOW
cutyaummn, 6ecnnaTtHbiM ropsyYuMM MUTAHMEM WMINM NMPOAYKTOBbBIMM Habopamu OCYLLECTBNSIOT MPOBEPKOW,
HacKONMbKO CBOEBPEMEHHO M MOMHO 06EeCne4nBaloTCA CEMbU MONOXKEHHLIMU UM MUTAHMEM U MPOAYKTAMM,
YAOBNETBOPEHHbI N1 OHU OKa3blBAEMbIMU YCNYyraMmu.

4.3.1.7 Ka4yecTtBO yCnyr No COAENCTBUIO B NPEAOCTABNEHUN BPEMEHHOIO XMOTO NOMELLEHUA CEMbAM
U OTAENbHbIM TrpakgaHam, OKa3aBLUMMCS B 9KCTPEeManbHOW cuTyauuu (NoCTpajaBlUMM OT CTUXUMHBLIX
6eacTBMI UMW NPUPABHEHHLIX K HUM COOLITUI), CeMbAM OexeHUEB W BbIHYXAEHHbIX nepeceneHues
OCYLLECTBNAT MNPOBEPKOiA, B KaKOW CTEMEHM 3TO COAENCTBUE MOMOrno o6ecneyunTb CeMbU HEOBXOAUMBIM
UM XWNbEM W YAOBMETBOPEHBI N OHWU NPEAOCTaBNEHHbIMU YCryraMu.

4.3.1.8 KoHTpOmb kayecTBa ycnyr o COAEUCTBUIO B ONMATE XUNbA U KOMMYHANbHBIX YCIYr, a Talkke B
NPeaocTaBneHun ycnyr npeanpusitTusiMu TOPTrOBMW, KOMMYHanbHO-GbITOBOrO OOCHY>XMBAHUSI, CBA3M WU
APYTUMM NPEANPUATUAMU, OKa3bIBAKOLLUMMU YCITYTU HACENEHUIO, OCYLLIECTBNAIOT NPOBEPKON, B KAKOW CTENEeHN
3TO COAEeNCTBUE CMOCOOCTBOBANO CBOEBPEMEHHOMY W MOJSIHOMY NPeAOCTaBMNEHUI0 HEOOXOAUMBIX YCIyr W
HaCKOMbKO OHO YAOBMETBOPUNO NOTPEOHOCTU KIMUEHTOB.

4.3.1.9 KoHTponb kavecTBa couuanbHO-OLITOBLIX YCAYr, OKa3blBAEMbIX HA JOMY CEMbSIM, UMEIOLLUM B
CBOEM COCTaBe HeTpyAHOCNOCODHbLIX UNKU ANUTENbLHO 60NEoWmMX YNEHOB CeMbU (MOMOLLb B MPUTOTOBIIEHUN
MULLYM, NOKYNKa U AOCTaBKa NPOAYKTOB MUTaHMS, ropsiunx 06eaos, oaexabl, 00yBU U APYrUX NPOMbILLITEHHbIX
TOBapoOB nNepBoOW HeoBGX0AMMOCTM, [JOCTaBKka BOAbl, CoAencTBue B obecnevyeHun TONMUMBOM AnA
NPOXXMBAIOLLMX B XUMbIX NOMeLLeHUsiX 6e3 LLeHTPanbHOro OTONNEHUs, U/unu BoAOCHabXeHuA, caaJya BeLlen
B XMMYUCTKY, PEMOHT U obpaTHaA ux AOCTaBka U Ap.), OCYLUECTBIIAIOT NPOBEPKON, B KAKOW CTENEHU 3TK
yCnyru yaoBneTBOpAOT NOTPEGHOCTU ceMbM, 06neryaioT ObIT B3pOCbiX paboTOCNOCOOHbIX YNIEHOB CEMbU U
[aeT MM BO3MOXHOCTb 3aHUMAaTbCsl TPYAOBON AEATENbHOCTbIO, obecneuuBalolen MmaTepuanbHoe
6narononyune ceMbu.

4.3.1.10 KoHTponb Ka4yecTsa ycryr no COAeWCTBUIO B YNYYLLEHUW >KUIULLHBLIX U ObLITOBBIX YCHIOBWM
MHOTOAE€THbIM CEMbSM, CEMbAM C HECOBEPLUEHHONETHUMU AE€TbMU U MOJSIOAbIM CEeMbSIM OCYLLECTBNAIOT
NpPOBEPKO, BCE NU HeoGxoaumble Mepbl MO COAEWCTBMIO MPUMEHSAIOTCS, KakoBO WX BIIMSIHME HA
CBOEBPEMEHHOE U Ka4YeCTBEHHOE pELLEeHUE XUIMLLUHbLIX NpobneM cemen u yAOBNETBOPEHbl MU CEMbM
AaHHbIMK yCrnyramu.

4.3.2 KOHTPOsb Ka4yeCcTBa NPOYUX COLMANLHO-ObLITOBLIX YCIYT

4.3.2.1 KOHTpOnb Ka4ecTBa yCrnyr no COAeWCTBMIO Manoobecne4yeHHbIM CEMbSIM U CEMbSAM, UMEIOLLIMM
Ha noneyeHun AETEN-CUPOT U AeTel, OCTaBLUMXCA 0e3 nonevyeHusa poauTenei, B OpraHu3aumm peMoHTa u
ybopKu XMNbIX NOMeLEeHni U B HanpasneHun pebeHka (npu HEOOX0AMMOCTHM) B Cneumanu3MpoBaHHOE
yupexaeHue Ansa AeTen, HYXAalLWWXca B couuanbHoi peabunuraumu, oCyLLECTBNSAIOT NPOBEPKON, B KAKOW
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CTeneHn 9T0 COAEWCTBUE MOMOTNO PELUUTL YKa3aHHbIE XUMULLHbIE NPobnemMbl u npobnemy HanpasneHus
pebeHka B cneyuanM3MpoBaHHOE yupeXxxaeHue, yAoBneTBOPEHbl MU CEMbU NPEAOCTABNEHHBIMU YCAYraMu.

4.3.2.2 KoHTpornb KavecTBa YCNyr, CBA3aHHbIX C MOMOWbBID B yxoAae 3a AeTbMWU, ApPYruMu
HETPYAOCNOCOGHLIMU UNU TSHXENO U ANUTENbHO GONEeIoLMMKN YNeHaMu CEMbU OCYLLIECTBNAIOT NPOBEPKON,
KaK OpraHM3oBaHa U B YEM 3aKMIOYMAETCA 9Ta MOMOLLb, HACKONbKO OHA CrnocobCTByeT OCBOGOXAEHUIO
B3POCIbIX TPYAOCNOCOOHbLIX YNIEHOB CEMbM OT BbINOJIHEHUS 3TUX YCIYr U MO3BOMNSET UM 3aHUMATLCA
TPYAOM, HANPaBSEHHbIM HA 06ecnevYeHne X MaTepUarnbHOro MOSIOXKEHNS.

4.3.2.3 KoHTponb kayecTtBa ycnyr no COAEWCTBMIO B OpraHusauum obyyeHus AeTen B LUKONe, B
opraHuMsaumMm neTHEro oTabixa W 0340POBMNEHUA AeTel  OCYLWECTBISIOT MPOBEPKOW, BCEM Nnu
obcnyxmBaembiM AETAM, HYKAAIOWMMUCA B COAESWCTBUM, OHO OKa3blBAETCsl, B YEM 3aKMi04aeTca U B Kakown
cTeneHu cnocoBGCTBYET yCnewHOMyY NPOBEAEHUIO MEPONPUSATUIA NO 0GYYEHUIO U 03A0POBMEHMIO AETEN.

4.3.2.4 KoHTpOMnb Ka4ecTtBa ycnyr CeMbsiM, UMEIOLLUMM B CBOEM COCTaBe AeTeil C OrpaHu4eHHbIMU
YMCTBEHHbIMU U (DU3NYECKUMMU BO3MOXXHOCTAMM, BOCNUTBIBAEMbIX AOMA, OCYLUECTBIISIIOT NPOBEPKOW, Kak
opraHusyeTcsa u MpOBOAMTCA COAENCTBUE POAUTENSAM B HanaxuBaHuu ObiTa AeTen C y4eToM ux
HU3N4ECKOTO U NCUXMYECKOTO COCTOAHUSA, CONPOBOXAEHME AETel BHE NOMa, NpeaoCTaBneHe TpaHcnopTa
Ans noe3aok aetei Ha neyenue, obydeHue, ANa y4acTusl B KyNbTYPHLIX MEPONPUATUSIX, B KAKOW CTENEHU
3TO COAEeNCTBME CMOCODCTBYET HANaXMBaHUIO ObiTa AETEN.

4.3.2.5 KoHTpOnb ka4yecTBa ycnyr CEMbAM U OTAEMbHBLIM rpaXkaaHaM, OKa3aBLUMMCH B 9KCTPEeManbHON
cutyaumn (NOCTpagaBLUMM OT CTUXMWHLIX ©€ACTBUM UNKU OT NPUPABHEHHbLIX K HUM COObITMI), CEMbAM
6exeHUEeB U BbIHYXIEHHbIX NepeceneHUeB OCyLLECTBNAIOT NPOBEPKON, Kakoe COAENCTBUE OKA3bIBAETCA UM
B HanaxvwsaHuu ObiTa B CMNOXMBLUEHCA CUTyauuW, Kakas OKasbiBAaeTCA MOMOLUb B 3auucrieHun (npu
HeobX0AUMOCTH) B CTALMOHAPHOE KPU3UCHOE OTAENEHME YYPexAEHUs COLManbLHOro obcnywvBaHua Ans
o6ecnevyeHnss BPEMEHHbIX O KMMLHBIX W ObITOBbIX ycnoBui Ans  obecnevyeHuss HOPManbHOM
XM3HEAEATENbHOCTH, YCTPanBaloT N CEMbU Takne ycnyru.

4.4 KOoHTponb KayecTsa couuanbHO-MeQULIMHCKUX YCRyr

4.41 KoHTponb kavyecTBa COUMaNbHO-MEAMLMHCKUX YCIYr, HanpaBfieHHbLIX HA oGecnevyeHue
couuanbHOW 6e30MacHOCTU CEMbMU

4.4.1.1 KOHTpONb Ka4yecTtBa NMOMOLLM CEMbSM B MOSIYYEHUU NPEAYCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuiickon depepaumn coumanbHO-MEeAULMHCKUX YCIYr OCYLLECTBNAIOT NPOBEPKOW CBOEBPEMEHHOCTU M
NOMHOTbLI OKa3blBAEMON UM HEODXOAMMON MOMOLUM U B KAKOW CTENeHW OHA YAOBNETBOPAET UX 3aKOHHble
3anpocel.

4.4.1.2 KoHTponb KayecTBa ycnyr no coaeicteuto B obecrnevyeHun (N0 MeauUMHCKMM NOKa3aHWAM)
neKapcTBEeHHbLIMW CpeacTBaMu W U3AENUAMU MEAMLMHCKOrO Ha3Ha4YeHUs OCYLLECTBMSIIOT MPOBEPKOW,
COOTBETCTBYET I COCTaB MpeaoCTaBnsieMblX CPEeACTB U U3JAenuii  YyTBEMKAEHHbIM HOpMaTuBam,
CBOEBPEMEHHO U B MOJNIHOM N OOBLEME OHU NPeAOCTaBNSAIOTCA, YAOBMETBOPSAIOT MU 3TW YCNYrn YNeHoB
cemMen.

4.41.3 KoHTponb KayecTBa YCRyr, NpeaycMaTpuBaloWMX opraHusaumio paboTbl cTaumoHapa wu
pasMelleHne B HEM HYXAAKLMXCHA, (POPMUPOBAHME U OpraHM3auuio «rpynn 340pOBbsA», OCYLLECTBNAIOT
NMPOBEPKOW, B KAKOW CTEMEeHW OXBAyeHbl ITUMM YChyramu Hyxaamowmecs B couuanbHO-MeauLMHCKON
MOMOLLY YNEHbI CeMel, Kak y4UTbIBAOTCS NpU 9TOM MEAULMHCKWE NMOoKa3aHUsi U BO3PaCTHbIE 0COBEHHOCTH
UYNIEHOB CeMEeW, YAOBMNETBOPEHbI FIU OHU 3TUMU YCIyramu.

4414 KoHTponb KayecTtBa ycnyr no COAENCTBMIO B  MNOSMydEHUU  HanpaBrieHUs B
cneunanu3MpoBaHHble  yupexaeHus 34paBOOXPaHEHWA MuL, HYXZalLWWMXCa B NEYEeHUM B  Takux
YUYPEXKAEHUAX, OCYLLECTBAIOT NPOBEPKOW, BCEM MM YMeHaM CEMbMU, HYKAALWUMUCA B TAKUX YCryrax, OHU
npefoCTaBnAOTCS, HACKONMbKO ODOOCHOBAHHO UM CBOEBPEMEHHO MNpedoCTaBfieHUe  9Tux  yCIyr,
YAOBNETBOPEHbLI MU UMW YFEHBI CEMEN.

4.4.1.5 KoHTponb ka4yecTBa coumanbHO-MEAULUHCKOTO naTpoHaXa ceMein OCYLLECTBIIST NPOBEPKON,
HacKONMbKO CUCTEMATWYHO NPOBOAMTCHA HaONIOAEHME 3a COCTOSHUEM 3[0pOBbSl  UNEHOB CeMmen,
CBOEBPEMEHHO NI BLIABNSIOTCA BO3HMKAIOLLME Y HUX NPOBMNEembl, KOTOPblE MOTYT OTPULATESILHO MOBMUATH
Ha 340pOBbE UNEHOB CEeMbM U YCYryOuUTb CIIOXUBLUYIOCS TPYAHYKO CUTYaUMIO B CEMbE, 8 TakKe BCK Iu
HeobX0ANMYIO CEMbE B JaHHbIN MOMEHT COLManNbHO-MEAMLIMHCKYIO MOMOLLL OKa3bIBALOT.

4.4.2 KOHTpOsb KayecTBa NPOYUX COLMUASIbHO-MEQULIMHCKUX YCyT

4421 KoHTponb KadecTBa YCNyr, CBA3aHHbIX C MPOBEAEHMEM MeAULMHCKMX Mnpoueayp B
COOTBETCTBUMM C Ha3HAYE€HWEeM fevalimx Bpayel U Ha OCHOBaAHWW MULEH3UW Ha 3TOT BMA MEAULIMHCKON
JeATenbHOCTU, OCYLLECTBMAIOT NPOBEPKOW, CUCTEMATUYECKU MU NPOBOAAT HYXAAIOLMMCS YMNeHaMm CeMbM,
npeanuMCcaHHbie UM NPoUeaYypbl, HACKONbKO 3PEKTUBHO BMUSAIOT OHW HA yrydlleHWe COCTOSHWSA 340POBbS
UYNIEHOB CEMEN 1 yAOBNETBOPSIOT NN UX 3aKOHHbIE 3anpoChl.

4422 KoHTpOnb KayecTBa CaHMTApPHO-NPOCBETUTENbLCKOW paboTbl C CEeMbAMU OCYLLECTBRSAIOT
NPOBEPKOIA, HACKONBKO coepXKaHue 3Tol paboTbl OTBEYAET NPEAbABNSAEMbIM K HEN TPEOOBAHUAM U B KAKOW
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CTEeNneHun CI'IOCOﬁCTByeT YCBOEHUIO YneHammn ceMbu H806X0}1MMbIX HaBbLIKOB CO@J‘IIO,E[GHI/IFI TIMYHOW TUTUEHBI 1
caHuTapuu.

4.4.2.3 KoHTpOnb kayectea ycnyr no obydeHu0 poaCTBEHHMKOB BONbHbLIX NPAKTUY4ECKUMM HaBbIKam
obLlero yxoa 3a HUMK OCYLLECTBMAIOT MPOBEPKON hakTa 0oOyyeHuss M B Kakon cTeneHu obydaemble
YCBOMNU MOJIyYEHHbIE UMW HaBLIKM W 3HAHMA B 4acTW NPOBELEHUS yxoaa U peabunuTauuoHHbIX
MEPONPUATUIA N HACKONbKO YCMNELLHO NMPUMEHSIOT UX HA NPaKTUKE.

4424 KOHTpPONMb KayeCTBa MEPOMNPUATUIA, HanNpaBfieHHbIX Ha npodunakTuky ob6oCTpeHni
XPOHUYECKUX U NpeaynpexaeHne MHMPEKUNOHHbIX 3a00NEBaHUI YIEHOB CEMbU, OCYLLECTBIAIOT NPOBEPKOMN,
CBOEBPEMEHHO M NPOBOAATCA BCE NMpeanucaHHble BpayaMmym MEpPONpUATUA U NPOLEAYPbl, B KAKOW CTENEHM
OHM CMOCOOCTBYIOT YKPENNEHM0 hU3NYECKOr0 U NMCUXUYECKOTO 340POBbSA YNEHOB CEMbM U 3aLUMTE KX OT
pasnunyHbIx 3a60neBaHuin.

4.4 2.5 KOHTPONb Ka4ecTBa KOHCYNbTUPOBAHKS MO COLManbHO-MEAULMHCKAM BONPOCaM OCYLLIECTBNAIOT
NMPOBEPKON, B KAKOW CTeneHn oHO obecneunMBaeT OkasaHue KBanuPUUUMPOBAHHOM NMOMOLUM YfieHaM CEeMbU B
nNpaBuibHOM MOHWMaHUM U PELUEHUM CTOALUMX Mepes HUMKU KOHKPETHbIX npobrnem (nnaHWpoBaHWE CEMbM,
rMrueHa NUTaHua 1 XUnuLia, CpeacTea KOHTpauenuum, n3basneHue OT BPeAHbIX NMPUBLIYEK U T.4.).

4.4.2.6 KOHTpOnb kayecTBa ycnyr no o6ecnevyeHnto yxoaa 3a YneHamm CeEMbM C Y4ETOM COCTOSIHUSA UX
300POBbSA OCYLLUECTBNAIOT MNPOBEPKOW, HACKONbLKO MOMIHO M CBOEBPEMEHHO OKa3biBAlOTCHA 3TU YCNYru
(npoBefeHne pasnUuHbIX MEAWLUMHCKUX npoueayp, cofeictBue B 00ECMeYeHUn neKapCTBEHHbLIMM
cpeacTBaMu WM U3JENUAMU MEAULMHCKOrO Ha3HA4YeHUs W T.4.), B KakoW CTeneHu CrnoCOOCTBYIOT OHM
noagepXXaHnto UM yny4vweHuto COCTOAHUA 340POBbA YN1€EHOB CEMbU W YyAOBNETBOPAIT UX HYXAbl U
noTpeGHoCTK.

4427 KOHTpONb KavecTBa YCAyr MO OKA3aHWUK JKCTPEHHOW MEAUKO-NMCUXOMOrMYECKON WU
AoBpayebHON NOMOLUM CEMbAM W OTAENbHbIM TpakgaHam, OKa3aBLUMMCA B 3KCTPEMAamNbHOW CUTyauuu
(noctpagaBWwMM OT CTUXMIHbLIX ©GeACTBUA WNWM MPUPABHEHHbLIX K HUM COObITUI), CeMbAM OexeHUeB WU
BbIHY)KAEHHLIX NepeceneHUeB OCYLLECTBNASAIOT MPOBEPKOW, CBOEBPEMEHHO W B MOSHOM M ob6beme
OoKa3blBaeTcad 93Ta MNOMOLWb, B KAKOW CTerneHM CnocobCTBYeT OHa NpPeOoAONIeHU0  CO3AaBLUENCs
3KCTPEMAarbHOW CUTyaUuUn 1 yA0BNETBOPSAET N 3anpoChl CEMEN.

4.5 KOHTpOnb KauyecTBa COLMANbHO-MCUXOSIOTMYECKUX YyCIyr

4.5.1 KOHTpONb KavyecTBa yCryr, HanpaBfieHHbIX HA oGecneyeHne coumnanbHoON 6e30MacHOCTU
cemen

4511 KoHTponb KayecTBa YCMYr, CBA3AHHbIX C pPacrnpoOCTPAHEHWEM Cpean UNeHOB CeMEN
MCUXONMOTMYECKMX  3HAHWUI, CMOCOOCTBYIOLUMX OOecnevyeHutd  coumanbHoit  6e30nacHoCTU  CeMen,
OCYLLECTBIAIOT NPOBEPKOW, KAKOBO CoAepXaHWe nporpaMm BbICTYNNEHU paboTHUKOB COLMarnbHbIX CNYXD B
cpeAcTBax MaccoBoW MHopMauun No akTyanbHbIM ANA CeMel CoLManbHO-NCUXONornyeckum npobnemam,
HacKOmNMbKO CBOEBPEMEHHO W KBanMPULMPOBAHHO MPOBOAMTCA 3Ta paboTa, B KAaKOW CTENeHW NpoBOAWUMbIE
MeponpuATUA CNOCOOCTBYIOT MOBLILLEHMIO YPOBHS MCUXOMNOrMYECKUX 3HAHWUM YNEHOB CEMEN, YCNeLUHOMY
YCBOEHMIO U NPUMEHEHUIO HA MPAKTUKE MNONYYEHHOW MHopmaLmu.

4.5.1.2 KOHTPONb KayecTBa IKCTPEHHOWN MCUXOMOrMYEcKon (B TOM Yucne u no tenedoHy) U Meguko-
MCUXOMOTMYECKOW MNOMOLLM  KOHTPOMNUPYIOT MNPOBEPKON Hanuuusi PakToB ee npeaocTaBneHusi, W
obecneynBaeT nu 3Ta NOMOLLbL CPOYHOE M Be3oTnaraTtenbHOe NCUXONOrMYeCcKoe U MeANKO-NCUXONOrn4eckoe
KOHCYNbTUPOBaHUE YNEHOB CEMEN, OKa3aHue MM HeobXoaAMMONW NOMOLLUM B BbIXOAE U3 TPYAHOW >XKU3HEHHON
cutyauum.

4.5.1.3 KoHTponb kayecTtBa NCUxonpounakTuyeckon paboTbl OCYLLECTBNSIOT NPOBEPKON, HACKONBKO
3P(PEeKTMBHO OHA CMOCODOCTBYET CBOEBPEMEHHOMY MPEAYNPEXAEHUIO BO3MOXHbLIX OTKIOHEHWA B MCUXUKE
YNEHOB CEeMbM, COAENCTBUIO B (POPMUPOBAHMMN Y HUX NOTPEBHOCTM B MCUXONOTMYECKUX 3HAHUSAX U XKenaHus
NPUMEHATb UX Ans paboTbl Hag cobo.

4.51.4 KoHTponb KayecTBa ycnyr Mo MCUXOSNOMMYECKOMY KOHCYNbTUPOBAHUIO OCYLLECTBAIOT
NPOBEPKON, B KAKOW CTEMEHM OHO CrMOCOOCTBOBANO PELUEHMIO TAkUX MPOONEeM, Kak HanaxuBaHUe B CEMbE
OTHOLUEHWA Mexay AeTbMW W pPOoAWUTENsAMW, BOCMUTAHWE JeTei, ajantauusi CEMEn K CROXWUBLUMMCSH
COLMAnbHO-9KOHOMUYECKUM YCITOBUSAM >XU3HU U BbiTa, OKa3aHUe MOMOLLY CEeMbSIM, XKENaLWMUM MPUHATL B
CBOIO CEMbIO AETEN-CUPOT UMK AETEN, OCTaBLUMXCS 6e3 noneyeHus pogutene.

4.5.1.5 KoHTponb kayectBa ycnyr no MNCUXOSOMMYECKOW KOPPEKLMM OCYLLECTBNAIOT MNPOBEPKON, B
Kakol cTeneHu aTa koppekuusi obecneunna npeoaoneHne KOHMNUKTHbIX B3aUMOOTHOLLIEHWUIA poanuTenen ¢
JeTbMW, HeajeKBaTHbIX poAUTENbCKUX YCTAHOBOK W CTEPEOTUNOB BOCMUTAHWUA AE€Tel, NpeoAosieHne Umm
ocrnabneHue OTKMOHEHUI B pasBUTUU, IMOLIMOHANBHOM COCTOSAHUM U MOBEAEHUM OTAENbHbIX YNEHOB CEMbU,
BO B3aUMOOTHOLLUEHUSX MEXIY CYnpyraMmu.

4.5.1.6 KoHTponb kayectBa MNCUXONOTMYECKUX TPEHMHIOB OCYLLECTBASIOT MNPOBEPKON, HACKOMLKO
3P PEKTMBHO CNOCOOCTBOBANM 3TU TPEHUHIU CHATUIO NCUMXOTPABMUPYIOLLUX CUTYaLMA U COCTOSIHUS HEPBHO-
NMCUXUYECKOW HAaNPSHKEHHOCTUM B  CEMbE, W3MEHEHUIO CMOCOBOB MNEPEeXUBAHUA U 3MOLMOHANBLHOrO
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pearMpoBaHuA Npu OOLLEHMU YNEHOB CEMbM Mexay coboi, BbIpaboTke YMEHMS U HABLIKOB ajantauuu K
CNOXMBLUMMCS YCIOBUSAM XXM3HU U ObITa, NCUXONOrMYECKON NOAAEPIKKE HYKAAIOLLMXCA B HEW NULL.

4.51.7 KOHTpOSib KayecTtBa YCryr Mo MCUXOSIONTMYECKOW MOMOLUM POAUTENAM MPUEMHBLIX AeTen
OCYLLIECTBNAIOT NPOBEPKOW, CBOEBPEMEHHO 5N OKa3blBAaeTCs 3Ta MOMOLb W HACKONbKO 3hEeKTUBHO
cnocobcTsoBana oOHa COUManbHOM ajantauun  MPUEMHBbIX AETeW K  M3MEHAIWMMCS  CcounanbHo-
3KOHOMMUYECKUM YCIIOBUSAM >KM3HM M ObiTa, NOHMMAHUIO UX Npobnem, co3aaHuio B ceMbe BrnaronpusTHOro
MMKPOKIMMATA, HOPMASIbHbIX OTHOLUEHUA MEeXAy POAUTENAMM W AETbMWU, MPOBEAEHWIO POAUTENSAMU
NCUXOSIOrNYECKON KOPPEKLUM UCKAXEHUI B MCUXUYECKOM Pa3BUTUM MPUEMHBIX AETEN.

4.5.2 KOHTponb kayecTBa NPoOYUX COLMArIbHO-NCUXOSNOrMYECKUX ycnyr

4521 KOHTpONb Ka4yeCcTBa MCUXONMOTMYECKOW AMArHOCTMKM W 00CneaoBaHus  NIUYHOCTH
OCYLLECTBAAOT NPOBEPKOW, B KaKOW CTENeHW MPOBEAEHHbIW aHanu3 MCUXMYECKOro COCTOSHUA |
0COBEHHOCTEN NUYHOCTYU NIOBOro YneHa CemMbM, BMMSIOLLIMX HA OTKIOHEHUSI B €70 NOBEAEHUN U OTHOLLEHUU K
OKPY)KaloLLMM NIOASM, MO3BONAET MONy4uTb HEobXoAMMYI0 MHGOPMALMIO AN COCTaBNEHWUA NPOrHO3a W
pa3paboTku pekoMeHAAaUUN NO NCUXOTOTMYECKON KOPPEKLUM STUX OTKIIOHEHUMN.

4.5.2.2 KOHTpONb Kayectsa MCUXOSIONMYECKON MOMOLUM B MNPEOAOSIEHUM NEPEeXMBAEMON CeMbeW
KPU3UCHOW CUTyauuKn, HEraTUBHO BAMSIOLLEH Ha 340POBLE W MCUXUKY YNIEHOB CEMbW (B NEpBYD ovepeab
Aeten), oCyWecTBNAT NPOBEPKON, CBOEBPEMEHHO N 0Ka3blBAETCSH 3Ta NOMOLLB U HACKONLKO 3(pdeKTUBHO
OHa cnocob6cTBOBana NPeoAoneHud TakoW CUTyauuu, MCMPaBrEHUIO HeaAekBaTHbIX (POPM NOBeAEeHUs
poauTenen U YNEHOB CEMbM, CTPAAAIOLLUX NCUXUYECKUMU 3a60NeBaHUAMM, CO3JaHMIO B CEMbE aTMOCcdepbl
B3aMMOINMOHMMAHUA U B3aUMOYBAXX€HUS, BOCCTAHOBIIEHMIO HAPYLLIEHHbIX CBA3EH B CEMbE U €€ COUManbHOro
cratyca, couvanbHylo peabunutauuio nuu, NpoweAlmx KypC FfEeYeHuss OT ankoronu3ma, HapKOMaHuu,
TOKCMKOMaHUM, BEPHYBLUMXCA W3 MECT NUWeHus CBoOOAbI M cneumanbHbiX Yy4e6GHO-BOCMMTATENbHBIX
YUPEXKAEHUN.

4.5.2.3 KOHTponb Ka4yecTtBa couManbHO-NCUXOMNOrMYECKOro naTpoHaXa OCYLLECTBASAIOT NPOBEPKON
CMCTEMaTUYHOCTW HabniogeHuit 3a YneHamm CEeMbM, HYXAAIOLMMUCA B NATPOHAXe, CBOEBPEMEHHOCTH
BbISIBNEHUS] B XO4€ 3TUX HAGMIOAEHUI CNy4YaeB MCUXOMOTMYECKOTO AUCKOMAOPTA, KOHMMUKTOB U ApYrux
cUTyauuii, MOTYLMX YCYrybutb UX TPYAHYIO XU3HEHHYIO CUTyauuio, B MOSIHOW NI MEPE OKa3biBalOT UM
HeobXxoaANMYI0 B HACTOALLMIA MOMEHT NCUXONOrMYECKYO MOMOLLb.

4.5.2.4 KoHTponb Ka4ecTBa ycnyr N0 OKa3aHWIO MCUMXOSIOrMYecKom MOMOLLM pOAUTENAM cemel, rae
€CTb [eTW C OrpaHWYEHHbIMU YMCTBEHHbLIMM CMOCOOHOCTAMM WU (PU3UYECKUMU  BO3MOXKHOCTAMM,
OCYLLECTBIIAIOT NPOBEPKOW, HACKONbKO 3PEKTUBHBI NPOBOAMMAA NCUXONOrMYECKan KOPPEKLUUA HapyLUEeHWUN
OOLUEHNA Yy AETEN NN UCKAXKEHUIH B UX MCUXUYECKOM Pa3BUTUM, A TakKe NCUXONOrMYECKUe TPEHWHTU NO
CHATMIO NCUXOTPaBMMUPYIOLLMX CUTyauuni U BbipaboTKe YMEHWS U HaBbIKOB COLMANbLHOW ajganTaumMu K
CNOXMBLUENCA cuTyauun.

4.5.2.,5 KOHTpONb KayecTBa MCUXONOTMYECKUX KOHCYMNbTauui MONOALIM CEMbAM W CEMbsIM C
HECOBEPLUEHHONETHUMU POAUTENSAMU OCYLUECTBAAIOT MPOBEPKOW, B KAKOW CTEMEeHW OHU BAMAIOT Ha
hOPMUPOBAHUE CEMENHBIX U CYMPY>KECKUX OTHOLLUEHWA B TakKMX CEeMbsIX U CO3JaHWE B HUX aTMocdepbl
B3aMMOMNOHUMAHUS U B3aUMOYBaXXEHUs, ONaronpuaTHOr0O MUKPOKNIUMaTa.

4.6 KOHTpOnb KayecTBa couuanbHO-Neaarormyeckux ycnyr

4.6.1 KoHTponb KayecTBa couuanbHo-neAarorMyeckux ycnyr, HanpaeneHHbIX Ha o6ecneyeHue
couuanbHOW 6e30nNacHOCTU ceMen

4.6.1.1 KoHTponb kayecTBa ycrnyr no opraHusauuum paboTbl rpynn AHEBHOro npebbiBaHWA aeTeii
OCYLLECTBISAIOT NPOBEPKO HanMuusa Takux rpynn M B Kakoil CTENEHW npoBoaumMasi pabota obecneumsaet
oKasaHue KBanuuUMPOBAHHON MeaarorMyeckoil NOMOLUM B BOCMWUTAHMM OEeTen U AaeT BO3MOXHOCTb
pOAMTENAM WCNONb30BaTb OCBOOOXZAKOLWEeCA BpeMs Ans  3aHATUI  TPYAOBOW  AEATENbHOCTHIO,
obecneymnBaroLLeil MaTepuansHoe Gnarononyyne CEMbHU.

4.6.1.2 KoHTponb kauyecTBa YyCnyr, npegycmaTpuBaloLMX co3daHue obwects, knybos, rpynn
B3aMMOMNOMOLLM XKUTENEN Ha TEPPUTOPUM, OBCIY>KMBAEMON KOHKPETHBIM YUYPEXAEHUEeM, OCYLLECTBMSAT
NPOBEPKOI HANU4MA TakuMxX opraHu3auuii, U B Kakon CTeneHu nposogumas knybamu u obiecrsamu pabora
CNocoBCTBYET OKA3aHUIO B3aMMOMOMOLLIM U NOAAEMKKE NMPOXUBAIOLWLMM Ha 3TOW TeppuTopuu rpaxiaHam B
peLeHUn CTOALLMX Nepes HUMU Neaarornyeckux Nnpobnem.

4.6.1.3 KoHTpornb kayecTBa ycrnyr, CBI3aHHbIX C OpraHusauuei gocyra, OCyLLEeCTBMAOT NPOBEPKOM
nepeyYHst OPraHU30BaHHbLIX U MPOBEAEHHBIX MEPONPUATUA (SKCKYPCUiA, BCTPEY C AeATensaMu nutepaTypbl 1
MCKYCCTBA, MNOCELLUEHME  TeaTpoB,  BbLICTABOK, OPraHM30BaHHbIX  KOHLEPTOB  XYAOXECTBEHHON
caMoJeATeNbHOCTU, NpPa3gHUKOB, tOOMNEEB, CMOPTUBHBLIX WP, KNyOHOW W KPY>XKOBOW paboThbl, APYrux
KYNbTYPHBIX MEpPOMPUATUIA), KaKOW MPOLEHT oxBaTta 3TUMU MEPONPUATUSAMW, B KaKOW CTEMEHW 9Tu
MEPONPUSATUA CMOCOGCTBOBAMNM MOBLILLEHWIO WHTENMEKTYanbHOr0 M AYXOBHOIMO YPOBHS, PacLUMPEHUIO
Kpyro3opa 4neHoB Cemel, YKpenneHuo nx 340P0oBbS.

6



FOCT P 53063—2014

46.1.4 KoHTponb KadectBa YyCnyr no couManbHO-NeAarorm4eckoMy KOHCYNbTUPOBAHUK U
negarornyeckon NOMOLUM POAUTENSAM OCYLLECTBRSAIOT NPOBEPKON NepeyvyHs NPOBOAMMBIX KOHCYMbTauui u
MOMOLLM, B KaKOW CTEMEHM OHU CNOCOOCTBOBANM OMNTUMANbHOMY U CBOEBPEMEHHOMY PELLEHUIO CREeAYIOLLUX
OCHOBHbIX NeAarorniyeckux npodnem (B 3aBMCUMOCTU OT rpynn 06CNyXMBaeMbIX CEMEN):

- HanaWBaHUO HOPMAaribHbIX OTHOLUEHWA C MPUEMHbIMW AETbMM, NPEOAOSNIEHMIO Neaarornyeckon
3anylweHHoCcTH  AeTen, nejarormyeckux owubok ¢ y4eTOM OCODEHHOCTel UX BO3PACTHOTO U
WHAWBMAYANbLHOrO pPa3BUTUSA, XapakTepa W HaKMNOHHOCTEW, paHHeW npodpeccuoHanbHON OpUeHTauuum u
TPYAOYCTPOWCTBY AETEN, CO3AAHUIO B CEMbE BnaronpuaTHON atmocdepsl;

- BOCMUTAHUIO AETEN, B TOM YNCIE NPUEMHBIX (C YyI4ETOM UX (PU3UYECKOTO U NCUXUYECKOTO COCTOSHUA,
XapakTepa u HaknoHHOCTEeR), NPeaynpPexaeHuo U NPEOAONEHNIO BO3MOXHBIX KOH(IUKTHLIX OTHOLUEHWUA C
HUMU;

- BOCMWUTaHUIO, OOy4yeHui0 u npoceccuoHanbLHON MNOArOTOBKE JAE€TeM C  OrpaHUYeHHbIMU
BO3MOXHOCTSIMU C YYETOM MX (PU3UYECKOTO M MCUXUYECKOr0 COCTOSHUSA, OpraHu3auuu UX BHELLKOSbHOrO
(npn HeobxoamMmocTu) obpasoBaHus, HanaxumeaHui ydebHOro npouecca, obydeHuto poautenen OCHoBam
peadbunuTaumMu Takux AeTel B JOMALLUHUX YCIOBUSIX;

- NPUCMOTPY 3a AETbMM ManoobecnevyeHHbIX 1 MHOTOAETHLIX CEMEN B Yackl OTCYTCTBUSA POAUTENEN,
opraHusauum AeTCKoro caga Ha AOMYy, NPOTyNOYHbLIX FPynn U T.4.;

- BblpabOTKE YMEHMSI M HAaBbIKOB ajanTauuum 4YNEHOB CeMbW K CKNablBaKOLWERCA >XM3HEHHON
cuTyauuu;

- 00y4YeHNI0 HaBblkaM CEMENHOW >XM3HWU (HaBblkam MOCTPOEHUS] aAeKBaTHbIX OTHOLUEHUA B CEMbE U
HaBbIKaM MNO3UTWMBHOIO paspeLleHns KOHINKTOB);

- YCTPOWCTBY AETEN B LUKOMY Unu gpyroe y4ebHoe 3aBeaeHune.

4.6.1.5 KoHTponb KayecTBa ycnyr, CBA3aHHbIX C NeAarormyeckor Koppekuuen HeaaekBaTHbIX hopm
noBeAeHUn poauTenen, OCYLLECTBNSAIOT NPOBEPKON Hanuyma (hakToB NPOBEAEHUA TaKOW KOPPEKUUu, U B
KakoW CTENneHW 3TW YCryru NOMOralT pPOAUTENSAM MCNPaBnATb HEMNPaBWIbHbIE YCTAHOBKM M MOAXOAbl K
BOCNUTAHUIO AE€TEN, c03aaTb aTMocepy B3aMMONOHUMAHUST MEXAY POANTENSIMU U AETbMU.

46.1.6 KoHTponb Ka4yecTBa ycCnyr CembAM, MMEIOLMM Ha MONeYeHuu [AETEen-cMpoT W AeTen,
octaBLUMxcs 6e3 noneyYeHus poauTenen, oCyLLECTBAIOT NPOBEPKO:

- KaK opraHu3oBaHO OkasaHue rneaarorMyeckor NOMOLLY POAUTENAMU B BOCTIMTAHUN MPUEMHbIX AETeN,
YUUTBIBAETCA MU NPU 3TOM UX PUINYECKOE U NCUXUYECKOE COCTOSHME, XapaKkTep U HaKNMOHHOCTU, HACKOMbKO
CNoCOOCTBYET 3Ta NOMOLLb MPEAYNPEXAEHU U NPeoAONeHnI0 KOHMMKTHBIX CUTyauuin U yaoBneTsopseT
Ny OHa poauTenen;

- B KaKoOW CTeneHW NpOBOAMMOE COLMAanNbHO-NEeaarornyeckoe KOHCYNbTUPOBAHUE poauTenen no
BOnpocam OCODEHHOCTEN WHAUBMAYANbLHOTO PAa3BUTUSA MNPUEMHBbIX AeTeW U METOAMKE WX CEeMEWHOro
BOCMUTaHWA CNOCOBCTBYET NPEOAONEHMIO NeAAarornyeckon 3anyLLeHHOCTU Takux AeTew;

- KaKk OpraHuM3oBaHO M NpOBOAMTCA OOyyeHue poauTenen OCHOBaM peabunutauumn Takux AeTen B
JOMALLUHMX YCIOBUSX, B KAKO CTENEHM NMOMOraeT OHO B MPAKTUYECKMX AeNnax poauTeneil;

- B KaKOW CTENEeHu opraHusaumsa BHELUKOMbHOro (npu HeobxoaAMmMocTu) ob6pa3oBaHusa cnocobCTByeT
HanaxxuBaHuio y4ebHOro npowecca u yCBOEHUIO 4eTbMKU y4ebHOro Mmatepuana.

46.1.7 KoHTponb KayecTBa YyCnyr CembaM, OKa3aBLUMMCA B 9KCTPEManbHOW  cuTyauuu
(nocTpagaBWMM OT CTUXWUWHLIX ©eACTBUI MNU MPUPABHEHHbIM K HUM COOLITWI), CeMbAM OEXeHLEB U
BbIHY>KAEHHbIX NepeceneHUeB OCyLLECTBAIT NPOBEPKON:

- KaKk OpraHu3yetTca M B YeMm 3aknioyaeTcs CcoAencTBMe poauTensM B ajantauun AeTen K
CMOXMBLUENCHA CUTyauuW, B KaKOW CTENEHU 3TO COAEWCTBME CMNOCOOCTBYET COuManbHO-Meaarormyeckon
peabunutauuu geTen U NPeoAoNEeHNI0 Neaarornyeckoi 3anyLeHHOCTH;

- HACKONbKO aKTMBHO W KBanMULMPOBAHHO OKasblBAETCA nejarorudeckas NOMOLLb POAUTENSAM B
BOCNUTaHWUW AETEN U UX YCTPOWCTBE B LUKONY WMM APYroe yyeHoe 3aBefeHue, KakoBbl pedynbTaTbl 9TON
NMOMOLLW.

4.6.2 KOHTpOsnb KkayecTBa NPOYUX COLMaArIbHO-NeAaroruyeckux ycnyr

46.2.1 KoHTpONnb KayecTBa COLMarbHO-NEAArorM4eckoro naTpoHaxa CeMen OCYLUeCTBST
NPOBEPKON CUCTEMATUYHOCTU NPOBEAEHUA MATPOHAKA U B KAKOW CTENEHU OH CNOCOBCTBYET oGecneyeHunto
HOpPMAarnbHOro BOCNUTAHUA U Pa3BUTUSA AETEN.

4.6.2.2 KoHTpOnb Ka4yecTBa yCcnyr, CBSAA3aHHbIX C OpraHu3auuen 1 NpoBeAeHneM urpotepanumn geten,
OCYLLECTBNAIOT NPOBEPKON, BCE NN HEOOXOAMMBIE YCIYIM OHA BKIMIOYAET W HACKOMBbKO NOMOTraeT YNyyLLIEHMIO
3/10pOBbS U CAMOYYBCTBUS AETEN.

4.7 KOHTpOnb KauyecTBa COLMANbHO-3KOHOMUYECKUX YCIyr

Bce couuanbHO-3KOHOMWYECKUe YCRNyrMu CeMbsM, YCTAHOBMEHHblE B HACTOSLLUEM noapasaene,
HanpasneHbl Ha o6ecnevyeHne SKOHOMUYECKON YCTONYMBOCTU CEMEN.
Yenyru npeaocTaBnsioTcs B cnegyowmx obvemax u dopmax:
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4.7.1 KOHTpOMnb KayecTBa YCNyr, CBAA3aHHbIX C COAEWCTBMEM B OCYLLECTBMNEHWM MEp CouManbHON
noaaepXku cembsM B COOTBETCTBUM C 3akoHOAaTenbCTBOM Poccuiickon deaepauuun, OCYyLLECTBRAIOT
NpoBEPKOI CBOEBPEMEHHOCTH U 3P(PEKTUBHOCTU OKA3aHMA NOMOLLM B Y10BNETBOPEHUN 3aKOHHbIX 3anNpocoB
1 NOTpeGHOCTEN Cemelt U B peLleHUmn CTOSILLMX nepes CEMbSMU COLMANnbHO-3KOHOMUYECKMX NPodneMm.

4.7.2 KoHTpONnb Ka4YecTsa ycnyr, npeaycmaTpuBaiowmx npuenevyeHne cpeacrs Ans oka3aHus noMoLum
Manoo6ecneyeHHbIM CEMbsIM NPOBEAESHMEM PAa3NUYHbIX 6NaroTBOPUTENLHBLIX aKUWIA, ayKLMOHOB, NOTEPEN,
BbICTABOK-NPOAAX Bellen, ObIBLIMX B ynoTpeOneHun, u agpyrux MeponpusTUii, OCYLLECTBAAIOT NMPOBEPKON,
KakoBbl MpaKTUYECKMe pesynbTaTbl 3TUX MEPONPUATUN, B KAaKOW CTENEeHW NOJIyYeHHble CpeAcTBa M
npuobpeTeHHbIe BELU NO3BONUAN YAOBMETBOPUTL MOTPEOHOCTM HYKAAIOWMXCA CEMEW U YNyylUTb UX
MaTepuanbHOe NONOXEHNEe.

4.7.3 KOHTpOSb Ka4yecTBa ycnyr, CBA3aHHbIX C COAEWCTBMEM B OKazaHMU martepuarnbHOW MoMoLuym,
OCYLLECTBAAIOT MPOBEPKOW, HACKONbKO OHO TMO3BOMSIET MNOMHO W CBOEBPEMEHHO obecneunBaTb
HYXOaloWmeca cembn NpeaHasHa4YeHHbIMU UM JEHEXHBIMU CpeaCTBaMKu, NPOAYKTAMU NUTAHUSA, OAEXIO0MN,
00yBbIO U APYrUMU NpeaMETaMN NepPBON HEOOXOAUMOCTHU.

4.7.4 KoHTponb kavecTBa ycnyr no obecneyeHnio Manoo6ecnevyeHHbIX CeEMen n ceMel, UMeIoLLMX Ha
obecnevyeHun aeTen-cupoT U AeTen, ocTaBLLMxcs 6e3 noneveHus pogurenein, 6ecnnaTHbIMM NPOAYKTOBbIMM
HaGopaMu unu ropsYMM NUTaAHMEM OCYLLECTBNSAIOT NPOBEPKON COAepXaHusi 3Tux HabOpOB unu cocTaBa
NPOAYKTOB MUTAHWUA U HACKONbKO CBOEBPEMEHHO MOMy4aloT CeMbU NPeAHAa3HAYEeHHOE UM NMUTaHWE WUnu
HaGopbl, cO6NI0AAITCA NU NPU STOM YCTAHOBJIEHHBIE HOPMbI OTNYCKA U KAYECTBO NPOAYKTOB.

4.7.5 Mpu KOHTpONE Ka4yecTBa YCIyr, CBA3aHHLIX C COAENCTBUEM MO BOMPOCaM camoobecneyeHus
CeMbU, pPa3BUTUA CEMENHOro NpPeaAnpPUHUMATENLCTBA, HAAOMHbLIX NPOMLICAIOB, MPOBEPSIOT COCTaB M
coepXaHue npoBeAEHHbIX KOHCynbTauun u 6eces U HacKOMbkO KBaNUMAPUUMPOBAHHO W AOXOAYMBO
Pa3bACHSAIOT YNeHaM CeMbM UX NpaBa U BO3MOXHOCTU B NOSNOXUTENLHOM peLUeHUM NPoOnemMbl ynyylleHus
MaTepUanbHOro NOMOXEHUA, KaKoBbl NPAKTUYECKUE Pe3ynbTaTbl KOHCYNbTUPOBAHUS.

4.8 KOHTpOnb KayecTBa couuasnibHO-NpPaBOBbIX YCNYr

Bce couuanbHO-NpaBoBbIE YCNYrM, W3NOXEHHbIE B HACTOALWEM noapasfene, HanpasneHbl Ha
obecneyeHue coumanbHo 6e30NacHOCT CeMei.

Yenyru npegocTaensiioT B crieayowmux oobemax u opmax:

4.8.1 KoHTponb Ka4yecTBa ycnyr, CBA3aHHbIX C KOHCYNbTUPOBAHWEM NO BONPOCaM Npas rpaXaaH Ha
counanbHoe obcnyxuBaHuMe U 3alUTy WX WHTEPECcOB, OCYLUECTBNSAIOT MPOBEPKOW COCTaBa TaKuUX
KOHCYNbTaUMi, U B KaKOW Mepe AOBOAAT A0 HYAAIOLMXCSA B 3TUX YCyrax Heo6xoaumyio UM UHAG0 pmaumio,
JaeT N OHa 4eTkoe NpeacTaBfeHWe O MONOXKEHHBbIX rpaXJaaHam MO 3aKOHY npaBax Ha couuanbHoe
06Cny>XMBaHWE U 3aLUUTY OT BO3MOXHbIX HAPYLLEHUI 3aKOHA.

Mpu KOHTpOmNE KayecTBa YCNyr MO OKa3aHWIO MOMOLUM B NMOATOTOBKE WM nogaye xanot nposepsioT
nepeveHb W cofepXaHue 9TuX >kanob M B KakoW CTeneHu CrnocoOCTBYeT 3ara nOMOLLb OPUAUYECKN
rPamMOTHOMY U3MOXKEHMIO CYTH >kanob u CBOEBPEMEHHOMW UX OTNPaBKe agpecary.

4.8.2 Tpu KOHTpONE KavecTBa YCMNyr, CBA3aHHbIX C KOHCYSIbTUPOBaHUEM CEMEW MO counasnbHO-
NpaBOBLIM BOMPOCaM (rpPaXKaaHCKOE, >XUMULLIHOE, ceMEeWHO-OpayHoe, TpyAoBOe, MEHCUOHHOE, YrofloBHOe
3aKOHOAATeNbCTBO, NpaBa AETEN, EHLUMH, WHBANWAOB M Ap.), NPOBEPSIOT MEpeyYeHb U CoAepXaHue
KOHCynbTauuii, B KakOM OObeME MNOony4yawT ceMbu Heobxoaumyio MHGOpPMALUI0 00 MHTEpecyrWmnX UX
3aKOHax, npaBax U MPaKTUYECKYl0 MOMOLLb B MOAFOTOBKE M HanpaBreHMM COOTBETCTBYIOLLUMM agpecaTam
JOKYMEHTOB (3asBMNeHuid, CNpaBokK, Xanod u ap.), He0BX0AMMBIX AN CNPaBeANIMBOrO peLueHUs 3aTPOHYTbIX
B HWUX BOMpPOCOB.

4.8.3 KoHTpoOsb KayecTBa ycnyr no COA4ENCTBUIO CEMbSAM B PELLEHUU Pa3fIMYHbIX aKTyarnbHbIX ANA HUX
coumanbHO-NpaBoBbIX npobneMm (NpuBneyYeHMe K OTBETCTBEHHOCTM IUL, AONYCKAIOWMX HKECTOKoe
obpalueHune ¢ aetbMu, 0hOpMIeHne NpeacTaBneHuin Ha POAUTENEN, KOTOPbIE YKIOHSIOTCA OT BOCNUTAHUA
aeten, 3a60Tbl 00 MX 340pOBLE U Pa3BUTMKM, B KOMUCCUU MO A€NlaM HECOBEPLLUEHHONETHUX, ohopMmneHue
[JOKYMEHTOB Ha NULUEHWE poaWTEnel pOAWUTENbCKMX NMpaB M Ap.) OCYLLECTBMSIOT NMPOBEPKOW COCTaBa U
COZEPXKaHUA NPOBEAEHHbIX MEPONPUATUIA, HACKONBLKO KBANMMMUUUPOBAHHO U CBOEBPEMEHHO OHU Obinu
OKa3aHbl, B KakOW CTENneHu COAENCTBOBANM MOMOXUTENbHOMY peLleHui0 npobnem U yaoBMETBOPEHUIO
3aKOHHBIX 3aNPOCOB U NOTPEBOHOCTEN KITMEHTOB.

4.8.4 KoHTpOnb Kadyectsa ycnyr ManoobecneyeHHbiM, MHOrOAETHbIM, HEMNOJIHbIM CEeMbSAM,
OepeMEHHbIM JKEHLUMHAM, KOPMSILLIMM MaTepsiM U MatepsM, HaxoAsdWuMMmcs B OTMYCKE MO yxoay 3a
peGeHKOM, NO OKAa3aHWUIO OPUAMYECKOW MNOMOLM B OQOPMIMEHUU IOPUAMYECKUX [IOKYMEHTOB Ha
OCYLLECTBMEHUE MO OTHOLLIEHMIO K AETAM Mep COouManbHON NOAAEPKKM, MONOXEHHbIX B COOTBETCTBUU C
3aKkoHoaaTenbCTBOM Poccuiickon deaepauum, OCyLIECTBNSIIOT NPOBEPKOW, B KAKOW CTEMEHU 3Ta NOMOLb
obecneymna ysiCHEHME KMMEHTAMU CYTM UHTEpecylomx ux npobnem, cnocobCTBOBana OPUANYECKN
rpamMoTHOI pa3paboTke W HanpaBNEHWIO B COOTBETCTBYIOLUME WMHCTAHUMM HEODXOAMMBIX [JAOKYMEHTOB,
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obecneynna KOHTPOIb 3a UX MPOXOXAEHUEM, NOMOrna CBOEBPEMEHHOMY U OOBLEKTUBHOMY PELLEHUIO 3TUX
npotnem.

4.8.5 KOHTposfb KayecTBa COUMANbHO-NPaBOBOroO naTpoHaXka CeEMEWN OCYLLEeCTBNAIT NPOBEPKOW
CUCTEMATUYHOCTU OCYLLECTBNEHMSA HaOMIOAEHU 3a HUMU ANS CBOEBPEMEHHOrO BbISIBMEHUS BO3MOXHOM
Yrpo3bl HaCUnusa U APYrux nNpoTUBOMNPABHbLIX AEWCTBUMW B OTHOLUEHUW AETEW, XEeHLUWH, MOXUIbIX FoAen,
WHBANWAoOB, HACKONbKO CBOEBPEMEHHO OKa3aHa MM HeobxoAumasi B HACTOSALMI MOMEHT COLuarnbHO-
npasoBasi NOMOLLb.
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