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HALUMWOHANBbHBLIWU CTAHAOAPT POCCUMNCKON ®EQEPALUMN

COLUMAJNIbHOE OBCNY>KUBAHUE HACEJIEHUA
KoHTpOrb KayecTBa couManbHbIX YCAYr rpaxaaHaM noXusoro Bo3pacra

Social services of the population.
Quality control of social cervices to elderly citizens

Narta BBepenua — 2015—07—01

1 O6nactTb NpUMeHeHus

Hacroawumii craHaapt pacnpocTpaHAeTCs Ha couuanbHbie YCNyru, NpefocTaBnseMble rpaxgaHam
NOXMNOro Bo3pacrta (aanee — rpaxaaHe) rocyaapCTBEHHbIMU U MHBIX (POPM COBCTBEHHOCTU YUpEXAEHUAMU
counanbHOro 00CNY>KMBAHUA HACENeHus (Janee — yypexaeHus), a Talke rpaxaaHaMmu, 3aHUMaloWMMUCA
npeanpuHUMaTENbCKON AeATENBHOCTLIO B chepe coumnanbHOro obenyxmeaHus HaceneHuss 6e3 obpasosa-
HUA IOPUAUYECKOTO NULA.

Hacroawumii ctaHaapT yCcraHaBnMBaeT OCHOBHbIE NPaBuUIa, COCTaB U COAEpXKaHUe KOHTPONs kKayecTea
BCEro KOMMMEKca counanbHbiX yCnyr, NpejoCTaBnsieMbIX rpaXaaHam noxuroro Bo3pacra.

2 HopmaTtuBHbIe CCbINKN

B HacTOsILLEM CTaHAapTe UCMONb30BaHbl HOPMATUBHLIE CCbINKW HA CNeayloLmMe CTaHaapThi:

FOCT P 52142 — 2013 CoumanbHoe obcnyxuBaHue HaceneHusi. Kauecreo couumanbHbix yenyr. O6-
LLME MOMOXKEHUSA

FOCT P 52495 — 2005 CouuanbHoe obcnyxkueaHme HaceneHus. TepMuHbl U onpeaeneHus

FOCT P 52496 — 2005 CouuanbHoe obcnyxuBaHue HaceneHusi. KOHTpOnb KayecTBa CouManbHbIX
ycnyr. OCHOBHbIE NOMOXEHUSA

FOCT P 53058 — 2013 CouuanbHoe obcnyxuBaHume HaceneHus. CounanbHble YCRyru rpaxgaHam
MOXMNOro Bo3pacra

MpuMedaHue—Tlpu Nonb3oBaHUU HACTOALLMM CTaHAAPTOM LienecoobpasHo NpoBepuTh AeCTBUE CCbINOY-
HbIX CTaHLapTOB B MHPOPMALMOHHOW cucTeMe OBLLEro NoNb30BaHUA — Ha oduLManbHoM caiite defeparnbHoro areHT-
CTBa MO TEXHWUYECKOMY PerynupoBaHuio U METPOMOTUK B ceTh VIHTEpHET UK No eXerogHoMy MHOPMaLMOHHOMY YKasa-
Tento «HauuoHarnbHble cTaHAapTbi», KOTOpbLI ony6rIMKoBaH Mo COCTOAHWIO Ha 1 AiHBaps TeKyLLero roga, W no BeiNyckam
eXeMeCsHHOro MHPOPMaLMOHHOrO ykasaTensi «HauMoHanbHbIe CTaHAapThI» 3a TeKylyuit rog Ecnin 3aMeHeH CebINoYHbIN
CTaHZapT, Ha KOTopblii AaHa HeAaTUpPOBaHHas CChifka, TO PEKOMEHAYETCA UCMonb3oBaTe AEACTBYIOWYIO BEPCUIO STOTO
cTaHzapTa ¢ y4eTOM BCEX BHECEHHLIX B AaHHyl0 BEPCUIO U3MEHeHWIA. Ecni 3aMeHeH CChINOYHbIA CTaHAapT, Ha KoTopbIi
faHa AaTMpoBaHHas Cchifka, TO PEeKOMEHJyeTcsi UCMONb30BaTk BEPCUIO STOrO CTaHAapTa C ykasaHHbIM BbILE MOfoM
yTBepXAeHUNA (NPUHATUS). ECnn nocne yTBEpXAEHNS HAaCcTOALLEro CTaHAapTa B CCbINOYHbIA CTaHhapT, Ha KoTophli AaHa
AaTMpoBaHHas CChlflka, BHECEHO U3MEHEHWe, 3aTparvBatoLiee NonoXeHUe, Ha KOTOpoe AaHa cChiflka, To 3TO MomnoXe-
HWEe PeKoMeHAyeTcs MPUMEHSATL 6e3 ydeTa AaHHOro U3MEHeHWs. Ecnn cebinoYHbId cTaHgapT oTMeHeH 6e3 3ameHbl, To
nosioxeHue, B KOTOPOM faHa CChifika Ha Hero, pekoMeHAYeTCs MPUMEHSITh B YacTy, He 3aTparuBatoLLieil STy CCbInKy.

3 TepMuHbI U onpeaeneHns
B HacTosiLeM cTaHgapTe npuMeHeHbl TepMuHbl No FOCT P 52495,

4 KOHTpOnb KayecTBa coumanbHbIX YCIyr rpaxaaHamM noxunoro Bo3pacrta
4.1 O6wme nonoxeHus

4.1.1 KOHTponb Ka4yecTBa coumanbHbIX YCnyr 3akriovaeTcs B NpoBepKe NOMHOTbLI, 060CHOBAHHOCTU U
CBOEBPEMEHHOCTU MPEAOCTaBNEHUsA STUX YCNyr U UX Pe3ynbTaTUBHOCTU (MaTepuanbHOW, onpeaensowen
CTENEHb pPELUEHUs1 MaTepuanbHbiX WM (PUHAHCOBBLIX NPOGNEM rpaXaaHuHa, UM HeMaTepuanbHOM,
onpeaensioLen CTeNeHb yNyyLIeHUst er0 MOpanbHO-NCUXONOrNYEcKoro, pu3n4eckoro COCTOAHUA, peLueHust
ObITOBbIX, NPABOBLIX U APYIUX NPOGNEM).

U3paHue ocpuumanbHoe
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4.1.2 KoHTpOonb KayecTBa coumarnbHbIX YCMYr rpaxjaHam MpoBOAAT ANS NPOBEPKU COOTBETCTBMSA
KauecTtBa aTux ycnyr tpedosaHusam FOCT P 52142 n TOCT P 53058.

4.1.3 TlpaBuna, coctaB W coAepXaHWe KOHTPONA KadecTBa YCNYr W3NOXeHbl B HACTOALUEM
cTaHgapTe NPMMEHUTENbHO K ux 00bemy, yctaHoBneHHomy B FOCT P 53058.

4.1.4 Ocoboe BHMMaHUE cnefyeT yAenaTb KOHTPOIIO Ka4eCTBa coLmarbHbIX YCNYr, HanpaBneHHbIX Ha
obecneyeHne 3KOHOMUYECKOW YCTOMYMBOCTU M couManbHOW 6Ge30MacHOCTM TrpaxkaaH, 3aknoyalollencs B
OCYLLECTBMEHUN HEOOXOAUMBIX MPEBEHTUBHBLIX MEpP N0 MX 3alMTE OT HEXEeNnaTenbHbIX >KU3HEHHbIX
drakTopoB, onpeaensemblX Kak TPyAHas >KU3HEHHAs cuTyauus, xapakrepudyemas BO3MOXHOW BeAHOCTbIO,
bonesHblo, 6€340MHOCTbIO, OAMHOYECTBOM, OMNACHOCTBID KPMMMHAMBLHOIO Xapakrtepa W ApYrumu
HeraTuBHbIMU ddakTopamu.

MpepocTaBneHne ykasaHHbIX B HACTosLLeM cTaHaapte ycnyr ofecneuuMBaeTr CoUManbHYO
6e30nacHOCTb rpaXkaaH no Bcem acnekram (6bITOBOMY, MEAMLUHCKOMY, NCUXONOrMYECKOMY, IOPUANYECKOMY)
B TEYEHWE BCETO BPEMEHU NPEBLIBAHUSA PAXAaH B YYPEXAEHUU, A TAKKE CNOCOOCTBYET UX coLpanusaumm u
JanbHenLwen nHTerpauun B 06LLECTBO NOCIE CHATUA C COLManbHOro 06CNYXXMBaHUS.

415 B Hacrosiwem craHgapre YCTaAHOBMEH Cheaylolmi NOPSAOK MW3NMOXEHUA YCNYr: KOHTPOIb
Ka4yecTBa yCnyr, HanpaeneHHbIX HA ObecneyeHne B MEPBYD ovepefb 3KOHOMUYECKOW YCTOWYMBOCTU U/MNN
coumansHon ©Ge3omacHOCTM rpaxaaH, MW3naraeTcs B Havane Kaxgoro nojgpasgena craHgapra,
OnpeaensoLWero COOTBETCTBYIOLLUMIA BUA yCnyr (COLMAarnbHO-ObITOBbIX, COLMANbHO-MEANLIMHCKUX, COLIMANbHO-
MCUXONOMMYECKUX, COLIMarbHO-NeAarornyecknx, CoLuanbHO-9KOHOMUYECKUX, COLManbHO-NPaBoOBbIX), 3aTeM
crnefyeT U3NOKeHUe KOHTPOIIA KayecTBa NPOUMX COLManbHbIX YCyr.

McknioyeHmem u3 Takoro nopsaka M3NoXeHWs npeaocTaBnsieMbliX YCRyr ABASETCA NOopsaok
U3MOXEHUS COLMANbHO-NPABOBbLIX U COLMANbHO-3KOHOMUYECKUX YCIYr, NOCKOMbKY BCE OHM HanpasneHbl
nnbo Ha oBecneveHne couuanbHON 6Ge3onacHOCTM (couuanbHO-NPaBOBbIE ycnyru), NMbo Ha obecneyeHne
9KOHOMWYECKOW YCTOWYMBOCTY rpaxkaaH (coumansHO-9KOHOMUYECKUE YCIYTi).

4.2 KOHTPOsNb OCHOBHbIX (DAaKTOPOB, BIIMAIOWMX HA KAYeCTBO COLMaribHbIX YCIYr

4.2.1 YCTaHOBMEHNIO B HACTOSALLEM CTaHAapTe nopsgka v npasui NpoBEAEHUS KOHTPONA KavecTea
KOHKPETHbIX BUAOB COLMArNbHbLIX YCIYr rpaxaaHaM npeaLwecTByeT M3noXeHWe nopaaka v npasun KOHTPONS
OCHOBHbIX (PAKTOPOB, HENOCPEACTBEHHO BAMSIOLLMX HA KAYECTBO NPEAOCTaBNAEMbIX YCIYT.

K Takum hakropam oTHOCATCA:

- Hanu4ne N COCTOSAHNE AOKYMEHTOB, B COOTBETCTBUMU C KOTOPBLIMU (DYHKLIMOHUPYET YyUpEXaEHME;

- YCNOBUA pasMeLLEHUs yupexaeHus;

- YKOMMNIEKTOBAHHOCTb YUPEXAEHUA crieunanmcTaMmu u ypoBeHb UX Kanudukauuu;

- cneymnansHoe u TabensHoe TeEXHUYECKOE OCHaLLeHne yupexaeHusa (obopygosanue, npubopsbl, anna-
patypa U T.4.);

- cOCTOSHME uHdOoPMaLmmn 00 yupexxaeHumn, 0 npaBunax v Nopagke NpeaoCTaBneHUs yCnyr KNMeHTam
yupeXaeHus;

- Hanuuue COBCTBEHHON U BHELUHEN CNy0 (CUCTEM) KOHTPOSA 32 AEATENbHOCTLIO YUPEXAEHMS.

KOHTPOmb OCHOBHbIX (PaKTOPOB, BAMSIOLLMX HA KA4yecTBO COLMAnbHbIX YCIyr, NPOBOASAT B COOTBETCTBUU C
TpeboBaHMsiMK, yCTaHOBMNEHHbIMU B TOCT P 52496.

4.3 KoHTpOsb KayecTBa COLMaribHO-ObITOBbLIX yCIyr

4.3.1 KOHTpoOnb KavyecTBa COLMASNIbHO-ObLITOBbLIX YCIyr, HamnpaBJfieHHbIX Ha obGecnevyeHue
coumanbHON 6e30NacHOCTU rpaxaaH NoXUIioro Bospacrta

4.3.1.1 KOHTpOnb KayecTBa >XMNOW nnowjagun, npeaoctaBnAemMoin rpaxjgaHam npu CTauMoHapHOM
coumanbHOM OBCNY)XMBaHMKM, OCYLLECTBNAIOT NPOBEPKON €€ COOTBETCTBUS CaHUTAPHO-TUTMEHUYECKUM
HOpMam Mo pasmMepam, COCTOSIHUIO 34aHWUIA U XUIbIX MOMELUEeHWU, X KOMOPTHOCTU, OGecneyvyeHuto
ynobcTBamMu KNMEHTOB, a Takke TpeboBaHusiM noxapHon 6esonacHOCTW, 00A3aTeflbHOMY OCHALLEHWIO
TenedOHHON W  APYrMMM BuaamMu CBA3KU, OBEcnevyeHuto BCEMM BUAAMU KOMMYHAarnbHO-ObITOBOIO
o6Cny>XMBaHus, 3alUMLLUEHHOCTU OT BO3AEWCTBUS PAa3NUYHbIX (DaKTOPOB (MOBLILUEHHON TemnepaTtypsbl,
BMa>XHOCTU, BUBpaLuu 1 T.4.), OTPMLATENbHO BAMAIOLWMX HA 300POBbE KIMUEHTOB, NEPCOHANAa 1 Ha Ka4yeCcTBO
npeaocTaBfiseMbIX YCIyrT.

OOHOBPEMEHHO NPOBEPSAIOT, HACKOMbKO YYTEHbl NPU PasMELLEHUN KIIMEHTOB B >KUMbIX NMOMELUEHUSAX
nx ncuxonornyeckaa coBMeCTMMOCTb, HAKINOHHOCTMH, (DVIBVI‘-IeCKOG N NCUXHU4ECKOEe COCTOAHUA.

4.3.1.2 KOoHTpOnb kayecTBa NOMELLEHWUI, NPEAOCTaBNAEMbIX ANA NPOBEAEHUS PeabunUTaLMOHHBIX
MeponNpuATUIA, nevyebHO-TPYA0BON AEATENBHOCTU, KYNbTYPHOTO U GLITOBOrO OBCMY>XUBAHUSA, OCYLLECTBMAOT
NpOBEPKON MX COOTBETCTBUS TPebOOBaHMAM K pasmepam, PacnosiOKeHUto, KoHdurypauumu, obecnevyeHuto
BO3MOXHOCTU NPOBEAEHNSA B HUX YNOMSHYTBIX BbILLE MEPONPUSATUIA C YH4ETOM cneuudmkn 00CNyXKMBAEMOro
KOHTUHIeHTa.

2
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4.3.1.3 KoHTponb kavectBa MeGenu U NOCTENbHbIX NPUHAANEXHOCTEN, NPeA0CTaBNsIeMbIX KITMEHTaM,
OCYLLECTBNAOT MNPOBEPKOW, HACKOMbKO OHU yAOOHBI B MNOMb30BaHUM, B KaKOM CTENEHM OTBEYAIOT
TpeGoBaHMAM CaHUTapPHbLIX HOPM, COBPEMEHHOro Au3aiHa, He MPUMEHSNIUCh MU NPU UX W3rOTOBMEHMU
TOKCMYHbIE MaTepuarnbl, YY4TEHO nu npu ux noabope husmyeckoe COCTOSIHUE KIIMEHTOB (TSHKEN0BOMbHbIX,
ManonoABMXHbLIX U T.4.).

4.3.1.4 KauectBO cOAeWCTBMA B OpraHu3auuu NpefoCTaBfeHus YCnyr npeanpuaTusiMu TOProBIu,
CBA3W, KOMMYHamnbHO-ObITOBOrO 0OCAYKWBAHMA UM APYIVMMU MPEANPUATUAMM, OKa3bIBAKOLLMMM  YCIYr
HaceneHuto, OCYLLECTBNAIOT NPOBEPKOW COOTBETCTBUA TpeboBaHUAM MO yAOBMETBOPEHUID NOTPEBHOCTEN U
3aMpoOCOB  KMUMEHTOB B CBOEBPEMEHHOM MpUOBpPETEHUM HeoBXOAWMbIX NPOAOBOSILCTBEHHbIX U
NPOMBILLUMEHHbIX TOBapOB, B PELUEHMM BOMPOCOB ONMaTbl UMb M KOMMYHanbHO-ObITOBLIX yCnyr,
BO3MOXHOCTM MOJSIb30BaHUSA TENEPOHHON CBA3bLIO U MOYTOBLIMU YCIyramu.

4.3.1.5 KoHTpOnb kayecTBa ropAvero nWTaHus, NPefoCTaBMNAEMOr0 KMMEHTaM, OCYLLECTBAT
NPOBEPKOA [00POKAYECTBEHHOCTU MPOAYKTOB, M3 KOTOPbIX OHO MPUrOTOBMEHO, YAOBMIETBOPSET NU 3TO
nuTaHue noTpebHOCTU KMMEHTOB NO aCCOPTUMEHTY, HOPMaM Bblgauu, TeMNepaType U KanopuinHOCTUA MULLY,
COOTBETCTBYET NU YCTAHOBMIEHHbIM HOPMaM MO COAEMKAHWUK OENKOB, >XUPOB, YINIEBOAOB M CAHUTAPHO-
MMrMEeHNYEeCKUM HOPMaM, YUUTLIBAETCH N NPKU €ro NpeaocTaBneHnn MU3nyeckoe COCTOSTHUE KITMEHTOB U UX
NOJIOXXEHMeE.

4.3.1.6 KouTponb kayectBa ycnyr no o6ecneyeHuto KIUMEHTOB MAMKUM MHBEHTapeM (0Aexaomn,
00yBbI0, HATEMbHbLIM Oenbem, NOCTENbHBIMU NPUHAANEXHOCTAMU) OCYLLECTBASAIOT NPOBEPKON, B MOMHOM U
oObeme Momny4arT OHU BCE MOMOXEHHOE MM, HACKOMbLKO monyvaemble oaexaa, o6yeb u 6enbe ya00Hbl B
HOCKe, COOTBETCTBYIOT M POCTY U pasmepam KNMEHTOB, OTBEYAIOT N UX 3anpocam no ¢hacoHy U pacuBeTKe,
COOTBETCTBYIOT 1l CAHUTAPHO-TUTMEHUYECKUM HOpMaM.

4.3.1.7 KayectBO COLUMaNbHO-ObITOBLIX YCNYr WHAMBUAYANbHO-0OCMY>KMBAIOLWLETO U TUIMEHUYECKOrO
Xapaktepa npu CTauWOHApHOM COUManbHOM OBCMY)KMBAHUM KIUMEHTOB, MO COCTOSIHUIO 340POBbSA
HECNOCOOHbIX BbINOMHATL OObIYHbIE XXUTENCKWE Mpoueaypbl, B TOM 4YKMCre Takue AeNCTBUS, Kak BCTaTb C
nocTenu, neyb B MOCTEMNb, OAETLCA U Pa3feTbCH, YMbITLCA, MPUHATL BaHHY (Cx0AuTb B 6aHI0), NPUHSATH
nULLY, NUTb, NONbL30BAaTLCA TyaneToM UMW CYAHOM, NepeaBuratbCst Mo AOMY M BHE AOMA, yxaxusaTb 3a
3y0amMu unu 3yGHbIMM NPOTE3aMu, NOMb30BATbCA OYKAMM UMM CRYXOBbIMM annaparamu, CTpudb HOIMH,
Myx4nHaM — 6pute 60poay M yCbl, KOHTPONMPYIOT NPOBEPKON, B KAKOW CTENEHW 3T ycnyru obecneynsaiot
BO3MOXHOCTb BbINOMHEHUSA HEOOXOAMMBIX KnueHTaMm npouedyp 6e3 npuuMHeHua kakoro-nubo speaa ux
3[10pOBbIO, (PU3MYECKUX WMU MOpanbHbIX CTpagaHuini unu HeyaobCcTB, W NPOSIBNSET NU NpU 3TOM
obcnyxuBaloLLmii nepcoHan HeobXo0AUMYIO AENUKATHOCTL U KOPPEKTHOCTL NO OTHOLLEHUIO K KITMEHTaM.

4.3.1.8 KayecTtBO yCnyr, CBA3aHHLIX C BblAENEHUEM CynpyraMm U3 Yucrna rpakaaH, HaxoAsLMXCs Ha
CTauMOHapHOM couuanbHOM OOCNY)XMBaHUKM, W30JIMPOBAHHOTO XMUIIOTO MOMELLEHUsI AN COBMECTHOIO
NPOXXMBAHUS,, KOHTPONMUPYIOT MPOBEPKOW, ONEPaTUBHO INW OKa3aHbl 9TU YCAYrW, B KAKOW CTENeHu
cnocobCcTBOBaNU OHU CBOEBPEMEHHOMY MONYYEHUIO TPAXKAAHAMM XKMMOTO NOMELUEHUS U YAOBIETBOPUIN NK
UX 3anpochbl.

4.3.1.9 KoHTponb KayecTBa ycnyr rpaxgaHam, Haxo4SWMMCA Ha NOAyCTauuoOHapHOM COLMaribHOM
obcnyxuBaHuu unu  obcnyxMBaeMbiM Ha [AOMY, NO COAEWCTBMIO B MOJSIYYEHUU HaMNpaBreHUss Ha
CTaUMOHapHOE coumanbHoe oBCny)XMBaHUE OCYLLECTBIISIOT NPOBEPKOW, B KAKOW CTENEHW 3TO COAenCcTBue
cnocobcTrOBano 060CHOBAHHOMY HamnpaBfeHWI0 KNUMeHTa B HEOOXOAMMOE eMy YYpeXaeHUe Npu Hanmuuu
COOTBETCTBYIOLLMX MOKA3AHUIA.

4.3.2 KoHTponb Ka4yecTBa NPOYUX COLMANBLHO-ObLITOBBLIX YyCIYr

4.3.2.1 KoHTpOonb KayecTBa ycnyr rpaxkgaHam, o6Cny’>kupaembiM Ha 4OMY, MO NOKYMNKe U AOCTaBKE Ha
JOM NPOAYKTOB NMUTaHus, ropsiunx o06enoB, NPOMBILUIIEHHLIX TOBAPOB NEPBON HEOOXOAUMOCTU, OKA3aHUIO
NOMOLLUM B MPUrOTOBMEHUM MWLM, AOCTABKE BOAbI, TONKE neyewr, COAENCTBUIO B oDecnevyeHmn TonnmMBoM
NPOXMBAIOLLMX B XMUIbIX NOMELLEHUAX 6e3 LeHTPanbLHOro OToNMeHnsa u/mnu soaocHabxeHus, caadve Bewwen
B CTUPKY, XMMUYECKYIO UNCTKY, PEMOHT 1 0BPaTHOM UX 4OCTaBke, N0 COAENCTBUIO B OPraHU3aLmMm peMoHTa U
yOOpKM  KUMbIX MOMELLEHWA  OCYLLUECTBNAIOT NPOBEPKOW, HACKOMbKO MNOSIHO W CBOEBPEMEHHO
YAOBNETBOPAIOTCA HYXAbl, NMOTPEGHOCTM U NOXEenaHWsa rpaXkaaH B PeLeHnU NepeyvmncrneHHbix npobnem ans
CO3JaH1SA UM HOPMAaTIbHbIX YCITOBUIA KU3HMU.

4322 KoHTponb KauecTBa yenyr no obecneveHuto unu COAENCTBUIO
B 06eCneYeHmmn KINMEHTOB KHUraMK, raseTamMu, XXypHanamu, HacTONMbHLIMU UFPaMu, MO OKa3aHWIo NOMOLUM B
HanMcaHMM U NPOYTEHUN MUCEM U APYrON KOPPECNOHAEHLMU OCYLLIECTBNAIOT NPOBEPKOW, HACKONLKO MOJSHO
YAOBMNETBOPEHbI NPU S9TOM 3anpOoChl KMMEHTOB, M OKa3blBAETCA NM MM NOMOLbL B noabope HeoOXoaAuMbIX
maTtepumarnos.

4.3.2.3 KoHTponb ka4ecTBa ycnyr no NpeAoCTaBNEHUI0 NOMELLEHWIA ANA OTNPAaBNEHUSA PENUIUO3HbIX
06psa0B OCYLLECTBAOT NPOBEPKOI, HACKONLKO CTPOro YYTEHbI MPU 3TOM OCOGEHHOCTM BEPOUCNOBEAAHUSA,
BO3pacT, non, ¢puaM4eckoe U NCUXUYECKOE COCTOSIHUSI KITMEHTOB, OCOOEHHOCTU pUTYarnoB PenUrno3HbIX
06psaoB B pasnUYHbIX KOHPECCUAX, HE [OMyCKAKTCA Nu yLEMIIEHUA npas cBOOOAHOTO OTNpAaBneHUs
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pPenurMo3Hbix 00OpSAOB BEPYIOLWMMMU, a TaKKe HE HAapyWaloTCA N Npu STOM NpaBuna BHYTPEHHErO
pacnopsaaka y4pexzaeHus U UHTEpPeCkl aTencTos.

4.3.2.4 KoHTpOonb Kayectsa yCnyr no CO34aHWIO YCNOBWUW KAWEHTaM Yy4ypexaeHus CTauuoHapHOro
coumanbHOro 06CN>XMBAHUS ANS UCNONb30BAHUA UX OCTATOYHbLIX TPYAOBLIX BO3MOXHOCTEN OCYLLECTBNAIOT
NPOBEPKOI, BCEM M >KEMAKOLWMM TPYAUTLCA CO3JAlOT HEoOXoauMble YCMOBMSA, YCTpauBaloT U UX
€034aBaeMble UM YCITOBUS M KaK OHM BIIUAIOT HA (PUINYECKOE U NCUXMYECKOE COCTOSTHUE KITMEHTOB.

4.4 KoHTponb KayecTBa CounanbHO-MeAULUMHCKUX YCnyr

4.4.1 KoHTponb kavyecTBa COUMANbHO-MEeAULMHCKMX YCINyr, HanpaBneHHbIXx Ha obecneyeHue
couuanbHON 6e30nNacHOCTH

4.4.1.1 KOHTpOsNb kayecTBa ycnyr No okasaHuio ©GecnnaTHOM MeAWUMHCKOW momowm B obbeme
6a3oBoi nporpammbl  00513aTENLHOTO MEAULMHCKOrO CTpaxoBaHusA rpaxgaH Poccuiickon deaepauuum,
UueneBbiX MporpaMM U TeppuTopuanbHbiX nporpamMm 06A3aTenbHOr0  MEAULMHCKOTO CTPaxOBaHMS,
npeaocTasnaAeMon B NeYeOHO-NPOPUNAKTUMECKUX YHPEXAEHUAX, OCYLLECTBAAIOT NPOBEPKOW, HACKOIMLKO
NOJSIHO U CBOEBPEMEHHO BbIMNOMHAIOTCA BCE MEAULMHCKME NpOoLeAypPbl U MEpPONPUATUA, NPeAyCMOTPEHHbIE
nporpaMMamu, U KakoBa UX pe3ynbTaTUBHOCTb B YaCTU YNYYLLIEHUSA COCTOAAHUA 340POBbS rpaXKaaH.

KoHTponb KkavecrBa ycnyr nO HanpasMEHWIO MPaXAaH, HYKAAIOWMXCA B ChneumanM3MpoBaHHOW
MEAULIMHCKON NOMOLLM, HA 06CneaoBaHne u NeyeHne B rocyAapCTBEHHbIE yYpeXaeHUs 34paBOOXPAHEHUs
OCYLLECTBAAOT NPOBEPKON, BCE NU HYXAAIOLLMECA B 3TUX YCNyrax U CBOEBPEMEHHO M HanpasnsaioTca B
YKa3aHHbIe y4peXxaeHusl, KaKk BNUAIOT NpoBeAeHHble 006CNeaoBaHUE U NneYeHne Ha ynydlieHue COCTOSIHUS
300pOBbA rpaxaaH.

4.4.1.2 KoHTponb kayecTBa ycnyr no o6ecneyeHunto yxoaa ¢ y4eTOM COCTOSIHMSA 30POBbS rpaXkaaH —
KNMEHTOB YYPEXAECHUA U MOMOLWM B BLIMOMHEHMU MpOLEAyp, CBA3AHHbIX C COXPaHEHMEM 3710pOBbS,
OCYLIECTBNAIOT NPOBEPKON, HACKOMbKO MOMIHO, CBOEBPEMEHHO W KBanuULUPOBAHHO BbIMOSHAIOTCSA
npeanucaHHble rpa)xaaHamM npoueaypbl ((MrMeHUnYeckme BaHHbl, 0OMbIBaHUS, 06TUpaHUs, NpMem NekapcTs U
T.4.) U OKa3biBaeTcA N HeobGxoaumasi UM MOMOLLb, A Takke B KAKOW CTENEHU 3TU YCNyru YA 0BINETBOPSIOT
rpaxxaaH.

4.4.1.3 KoHTponb KauecTsa ycnyr no opraHu3auum npoxoXxaeHus AucnaHcepusauum OCyLLEeCTBASAIOT
NPOBEPKOIA, B KAKON CTEMEHW U HACKONIbKO OonepaTuBHO Obina obecneyeHa JOCTYMHOCTb U BO3MOXHOCTb
CBOEBPEMEHHOIO NOCELLEHUSA KNMEHTaMN BCEX NPEANMCAHHBIX UM BPAYein-cneunanucTos ans yriyoneHHoro
1 BCECTOPOHHEro 06CcneaoBaHus COCTOSHUA 340POBbS.

4.4.1.4 KOoHTpOnb KayecTBa ycnyr N0 COAEWCTBUIO B NPOBEAEHUN MEAUKO-COUMANbHOW 3KCNEepTU3bl
OCYLLECTBMAT MPOBEPKON, B KAKOW CTEMEHW 3TU YCAYrU NOMOraloT Yy4pexaeHuaM MeauKo-CounanbHOM
aKCrnepTU3bl B MNpaBUSIbHOM onpefeneHun noTpebHOCTel OoCBMAETENLCTBYEMBbIX rpaXaaH B Mepax
COLManbHOM 3aluThl, BKMOYas peabunuTauuio, Ha OCHOBE OLEHKM OrpPaHUY4EHUN >XU3HEAEATENbHOCTH,
BbI3BAHHbLIX CTOWKMM PacCTPONCTBOM hYHKLMIA OpraHusma.

4415 KoHTponb KayecTBa YCIyr, CBSI3@HHbIX C TrOCMMTanNM3auuen HyXaawwmxcs B nevebHo-
NPOMUMAKTUYECKNE YUPEXAEHUS U COAENCTBUEM B MOSNTYYEHUU NYTEBOK HA CAHATOPHO-KYPOPTHOE NeYeHue,
OCYLLIECTBMAIOT NPOBEPKON, HACKOMbKO MOSIHO U CBOEBPEMEHHO YAOBMETBOPSAIOTCA NPU ITOM 3aKOHHbIE
NOTPEBHOCTU M NOXKENAHUSA KMMEHTOB YYPEXIEHWNA.

4.4.1.6 KoHTponb KayecTBa ycnyr no COLENCTBUIO B 0DECNEYEHNN TEXHUHECKUMU CPEACTBAMM yX0aa
U peabunuraumm, NekapCTBEHHbLIMU CPEACTBAMU U U3AENUAMN MEAULMHCKOTO Ha3HAYEHUsI OCYLLECTBNAIOT
NMPOBEpPKOi, BCEM U HYXZAWMMCA B 3TUX CpeacTBaxX OHU MNpPefoCTaBnSAIOTCH, KakoBa MOMHOTA M
CBOEBPEMEHHOCTb UX NPEAOCTABNEHNSA, YAOBNETBOPEHBI NN 9TUMU YCIyramu rpaxgaHe.

4.4.2 KOHTpONb KayecTBa NPoOYUX coLmaribHO-MeaQULIMHCKUX YCIyr

4.4.2.1 KoHTponb kayecTBa ycnyr no npoBeAeHuto NepBrMyHOro MeamumMHCKOro ocMoTpa U nepBuYHoOn
CaHuTapHou 06paboTkM, OKasaHuil NEepPBUYHON MEAWKO-CaHWTapHOM MOMOLLUM, COAEWCTBUIO B MOSYYEHUM
CTOMaTONOrM4Yeckoin U NPOTE3HO-OPTONEeANYECKON MOMOLLM, OKa3aHMIO CaHUTaPHO-TMIMEHUYECKUX YCIyr
OCYLLECTBIISAOT NPOBEPKON, 06ecneynBaloTCA Nu Takow opraHusauuei paboT noTpeBGHOCTU KNUEHTOB B
yKa3aHHbIX COLManbHO-MeAULIMHCKUX YCIyrax A0 Hayana CUCTEMaTUYeCKOro NevYeHus.

4.4.2.2. KoHTpOnb KayecTBa ycryr no 0Ka3aHuio 9KCTPEHHON AoBpayeBHoi NOMOLLUKM,  BbI3OBY
Bpaya Ha AOM OCYLLECTBRSIOT NPOBEPKOW, obecneymBaroT nu ycrnyru CBOeBpemMeHHoe GesoTnaraTesibHoe
KOHCYNbTUPOBAHUE TrpaxaaH, oOkasaHMe WM NOMOLUM B MODWMMM3aumMm ux U3MYECKMX U MOparbHbIX
pecypcoB, B onpeAeneHun NnpeaBapuTENbHOrO AMarHo3a, npaBuIbHOM BbIOOpE NEKapcTB U nopsaka ux
npuema Ao npubbITUS BbI3BAHHOTO Bpaya.

4.4.2.3 KoHTponb KayecTBa YCRyr Mo opraHusauuu neyvyebHO-TPYyaOBON AEATENbHOCTU KIIMEHTOB
YYPEXAEHUI OCYLLECTBMAIOT NPOBEPKOW, aKTUBHO NU MPUBMEKAIOTCA OHW K MOCUNbHOW TPYyAOBOWM
JEATENbHOCTU, COBMELLUAEMON C JEYEHMEM U OTAbLIXOM B 3aBMCUMOCTM OT COCTOSIHUA 340POBbS, AnNA
noaJaepXKaHus akTUBHOTO obpasa >M3HU, W HACKOMNbKO MONHO obecneynBaeTcsi NoTpebHOCTb KIIMEHTOB B
3TOW AEATENbHOCTU.
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4.4.2.4 KoHTpOnb KayecTBa yCryr no OKAa3aHWO MOMOLLM B BbINOMHEHUM MOCUIIBHBIX (OU3NYECKMX
YNPaKHEHU OCYLUECTBNAIOT MPOBEPKOW, B KaKOW CTeneHW 9Ta MnomoLlb NOMOraeT KMMeHTam OBnajeTb
JOCTYMHbIM M ©e3onacHbiM  AnA  340POBbA  KOMMMAEKCOM  (DU3NYECKMX YNPAXHEHUA C  Lenbilo  ux
CMCTEMaTUYECKOro BbIMOMHEHUS 1 YKPenneHns 340P0BbS.

4425 KoHTponb kadvectBa ycnyr no obecnevyeHuto pPOACTBEHHUKOB OOMbHLIX MPaKTUYECKUMU
HaBblkamMu OOLLEro yxoga 3a HUMKM OCYLUECTBRSIOT NPOBEPKOW, CO BCEMU Nnu  POACTBEHHMKAMM,
HY>KOQIOLMMNUCA B 00y4eHUN, OHO MPOBOANTCS, KAKOBO COAEpPXaHWe 3Toro 00y4eHnst u B KaKOi CTENEHN OHO
MOMOraeT MOBbILLUEHNIO Ka4eCTBa NPaKTUYECKON AEeATENbHOCTM 00y4aeMbIX B yx04e 3a G0NbHbIMU.

4.5 KoHTpOnb KayecTBa COLMaNbHO-NCUXONMOrMY€CKUX yCnyr

451 KoHTponb KayecTtBa COLMANbHO-MCUXONOrMYECKUX YCNYr, HanpaBfeHHbIX Ha
obecnevyeHue counanbHON 6e30NacHOCTH

4.51.1 KoOHTpOMb Ka4yecTtBa COLMANbHO-NCUXONOMTMYECKOr0 KOHCYNbTUPOBAHUS OCYLUECTBISAIOT
NPOBEPKON, HACKOMbKO KBanNnUMUUMUPOBAHHO W MOMHO OHO MPOBOAUTCH W OKa3blBaeT NN KMAMEHTaMm
HeOOXOAUMYID MOMOLUb B YNyYlWIEeHUM UX MCUXMYECKOr0  COCTOSIHMS, ajantauum K cpepe
XKU3HEAEATENbHOCTU, HaNaKUBAHUU  MEXIMYHOCTHbIX B3aUMOOTHOLUEHUA C  OnU3KMMU U APYrumu
3HAYUMbIMM AN HUX NOAbMU.

4.5.1.2 KoOHTpOnb KayecTBa MCUXOAWMArHOCTMKM U OOCNefOBaHMA INUYHOCTU  OCYLLECTBMSIOT
NPOBEpPKON, B KakOW CTENEeHW MPOBEAEHHbIW aHanu3 MCUXMYECKOro COCTOSHWUA W WHAUBUAYANbHbIX
0COBEHHOCTEN NUYHOCTM KIMEHTA, BIUSAIOLMX HA OTKIMOHEHUST B €ro MNOBEAEHWUM W OTHOLUEHUU K
OKPY>KaIOLMM TIOASM, MO3BOMAET MONy4uTb MHAOPMALMIO, HEOOXOAWMYIO ANS COCTaBMEHUS MPOrHO3a W
pa3paboTku pekomeHAauuin nNo NPOBEAEHUIO KOPPEKLUMOHHBIX MEPONPUATUIA.

4.5.1.3 KauyecTtBO ycnyr no ncuxosiorm4eckon KOPPEeKLMN KOHTPONUPYIOT NPOBEPKOKW, B KaKOW CTEneHun
aTa ycnyra ofecneuyuBaeT npeoaoneHue unu ocrnabneHwe OTKNOHEHWW B Pa3BUTUM, 3MOLMOHANBHOM
COCTOSSHUM U NOBEAEHUU KIWEHTOB W MPUBEAEHME OSTUX OTKIIOHEHWA B COOTBETCTBME C BO3PACTHbLIMU
HopMaTMBamMu u TpeboBaHuAMK COLMAanbLHOW cpeasbl.

4.5.1.4 KoHTponb KkayecTea COLMArNbHO-MCMXONOrMYECKOro NaTpoHaXa OCYLLECTBMAIOT MpPOBEPKOA,
cUCTeMaTU4eckn Nu nNpoBOoAAT HabnwaeHue 3a KIMEHTaMW, HAcKOMbKO CBOEBPEMEHHO HAa OCHOBE 3TUX
HabnioAEHWI BLISIBNSIOT CUTYaUUID NMCUXUYECKOT0 AUCKOMEOPTA, MEXITUMYHOCTHBIX KOH(IUKTOB U Apyrue
cutyauum, ycyrybnaiowme TPYAHYIO JKU3HEHHYIO CMTYauMio KSIIMEHTOB, B MOJSIHOW 1M Mepe OKasbiBalT UM
HeoOX0AUMYIO B AaHHbI MOMEHT COLIMANbHO-MCUXONOMUYECKYIO NOMOLLb.

4.51.5 KOHTpONb KayecTtBa MNCUXONOTMMYECKUX TPEHWUHIOB OCYLLUECTBRAIOT NPOBEPKOW, HACKONbKO
9(hHEeKTUBHO CMOCOGCTBYIOT OHM CHATWUIO MNOCNEACTBUIA  MCUXOTPABMUPYIOLUMX CUTYauUWiH, HEPBHO-
NCUXUYECKOW  HAMNPSHKEHHOCTH, (OPMUPOBAHUIO  FIMYHOCTHBLIX NPeanochbINoK  AnA  agantauum K
M3MEHSIOLLMMCS YCITOBUAM JXU3HU.

4.5.2 KOoHTpoOsnb KayecTBa NpoYux couuaribHO-NCUXONOruYecKux ycnyr

4521 KoHTponb KayectBa ycnyr no nNPUBAEYEHUIO KAWUEHTOB K Yyd4aCcTUIO B rpynnax
B3auMONoAAEpKkM, Krnybax oOueHus OCyWEeCTBASAIOT NPOBEPKON, B KAKOMW CTENeHW 3TW  YCnyru
CNocoOCTBYIOT BbIXOAY KIMEHTOB U3 COCTOAHMA AuCKOMdopTa (NpWU HaANU4YMW TakOBOro), NOAAEPXKAHUIO U
YKPEMIEeHUIO NMCUXUYECKOTO 310POBbS, MOBLILLIEHUIO YPOBHSA NCUXONOTMYECKON KYNbTYPbI.

4.5.2.2 KoHTpOnb KayecTBa NMCUMXONOrM4ECKOW NOMOLLM M NoAAEpXKKM, BKNoYaloLein B ce6a G6eceapl,
obLeHne, nopaepkaHue KOMMAHWM, BbICNYWKMBAHME, noabagpuBaHue, MOOMNU3aUMI0O K aKTMBHOCTM,
NCUXONOMMYECKYIO NOAAEMKKY XUZHEHHOTO TOHYCA, OCYLLECTBASAIOT NPOBEPKON, B KAKOWN CTEMEHU 3TU YCNyru
COAEMNCTBYIOT YKPENIEHUIO MCUXUYECKOTO 30POBbA KIIMEHTOB, NOBLILLUEHUIO UX NCUXUYECKON 3aLLUULLIEHHOCTH
M CTPECCOYCTOMYUBOCTU.

4.5.2.3 KoHTponb kayectBa YCIyr nO 3KCTPEHHOW MNCMXONOrMYEeCKOW MNOMOWM (B TOM 4ucne no
TenecoHy) OCYyLIECTBNAIOT  npoBepkoi, obecneynBaeT fnm  9Ta  nomowp  GesoTnaratesnibHoe
KOHCYNbTMPOBaHWE KIMEHTOB MO MHTEPECYIOWMM uX npobnemam Ans coaencTBuA B moGunusauum ux
JYXOBHbIX, (PM3NYECKNX, MHTENNEKTYaNbHbLIX PECYPCOB ANA BbIX0OAA U3 KPUIUCHON CUTYaLUN.

4.5.2.4 KayecTtBO NCmMxonponnakruieckon paboTbl KOHTPONUPYIOT NPOBEPKON, B KAKOW CTENEHN OHa
obecneuvBaeT BbINOMHEHWE 334ay MO CBOEBPEMEHHOMY NpeaynpeXxaeHU0 BO3MOXHbLIX OTKMOHEHUW B
MCUXMUKE KIIMEHTOB, COAEHCTBUIO B (DOPMUPOBAHWUMU Y HUX NOTPEOHOCTU B NCUXOMOTUYECKUX 3HAHUSX U
XenaHusi ucnosnb3oBaTb UX AnA pabotbl Hag cobow M ceBouMu npobnemamu, B CO3QAHMM YCNOBUM ANA
CBOEBPEMEHHOI0 NpeaynpeXaeHusi BO3MOXHbLIX HAPYLWIEHWA B CTAHOBMEHMM W PA3BUTUM  NUYHOCTU
KSIUEHTOB.
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4.6 KoHTponb kayecTBa counarnbHO-neaarorM4eckux ycnyr

4.6.1 KoHTponb KayecTBa COUManbHO-NeAAarorM4yecKux ycnyr, HanpaBreHHbIX Ha obecneyeHue
couuanbHOMK 6e30nacHOCTU

4.6.1.1 KoHTpOnb KayecTBa YyCnyr, CBfi3@aHHbIX C COLMAanNbHO-TPYAOBON peabunuraumen,
3aKNOYaLWKUXCs B NPOBEAEHUM MEPONPUATUI N0 0BY4EeHMI0 AOCTYNHLIM MPOMECCUMOHANbHLIM HaBbIKaMm,
yyacTuio B neyveBHo-TpyaoBON AEATENbHOCTU, BOCCTAHOBIIEHUIO JIMYHOCTHOTO M COLMANIbHOIO CTaTyca,
OCYLLUECTBIAOT MPOBEPKOWA, B KAKOW CTEMeHWM 3TW MEeponpuATMS MOMOFaloT KMMEHTaM B npuobpeTeHum
HeoBXx0AMMbIX HABBLIKOB, MOBLILLAKOT UX CTATyC U YAOBIETBOPSIOT UX NOTPEBHOCTH.

4.6.2 KOHTpONnb KayecTBa NpovnX couunaribHO-nefarormn4eckux ycnyr

4.6.2.1 KoHTponb kavectBa ycrnyr no oOpraHu3auuud AoCyra npu COUManbLHOM O0BCnyXMBaHWUM
OCYLLECTBIIAOT NPOBEPKON, B KAKOW CTENEHW STU YCIyrn yAOBNETBOPSIOT KYNbTYPHbIE U IyXOBHbIE 3anpocChl
KIMEHTOB, CMOCOBCTBYIOT PACLUMPEHMIO UX OOLLEro U KynbTYPHOTO Kpyrosopa.

4.7 KOHTpOSb KayecTBa COLMaribHO-3KOHOMMUYECKUX yCnyr

Bce coumanbHO-3KOHOMUYECKME YCIYrM, U3NOXEHHble B HACTOsILLEM Moapasjene, HanpaBneHbl Ha
obecrneyeHme SKOHOMMYECKOW YCTOMYMBOCTU TrpakaaH; WX MpeAoCTaBnsloT B cneaylwmux obbemax u
dopmax:

4.7.1 KoHTpomnb KayecTtBa ycnyr no 00GECneYeHui0 KNMUEHTOB MpU BbIMUCKE U3 y4pexaeHwui nocrne
CTaLMOHapHOro CoLManbHOro 06CnyKMBaHWUA 04exaom, 00yBbIO U AEHEXHBIM MOCOOUEM NO YTBEPXKAEHHBIM
HOpMaTMBaM OCYLLECTBIAOT MPOBEPKOW, B NOMHOW Nu Mepe obecnevyuBaloT KIIMEHTOB BCEM YKa3aHHbIM
BbILLE U YAOBNETBOPEHbI NI OHKU pa3mMepamMu, poCTOM U hacoHOM oaexabl, 00yBU N UX KAYECTBOM.

4.7.2 KOHTPONb Ka4yecTBa ycnyr no coAeiCTBUIO B TPYAOBOM YCTPOWCTBE rpaXaaH, HaxoAsLWmXca Ha
NoNycTaLWOHAPHOM COLManbHOM OBCMY>XMBAHUW, OCYLLUECTBASIIOT MPOBEPKOi, KAKOMY MPOLIEHTY KNUEHTOB
(0T yncna nony4eHHbIx NPock6 u 3asiBNeHuin) Obina NPeaoCcTaBneHa AOCTOBEPHAA U NonHas uHgopmayuma o
cnyx6ax, 3aHMMalOLUMXCA BOMpOcaMu TPYAOYCTPOWCTBA, MMM OKazaHa NOMOLb B TPYAOYCTPONCTBE HAa
paboune MecTa, B TOM YMCIIe B CAMOM YUPEXAEHUM UIIM CO3JaBaeMbIX NPU HEM NOAPA3AeNeHuUsIX.

4.7.3 KoHTponb KayecTBa yCrnyr, CBA3aHHbIX C COAEWCTBUEM B MOMYyYEHMU MATEPUAribHOW MOMOLLM
KNMeHTaMm, OCYLUEeCTBNAOT MPOBEPKON, HACKONMbKO OHO MOMOFfI0 CBOEBPEMEHHOMY U NOSIHOMY MUX
obecneyeHmnio npeaHa3HAYEHHbIMW UM JEHEXHLIMU CPEACTBAMU, NPOAYKTAMU NMUTAHUSA, 0AEXA0N, 00YBbLIO U
ApyrMMu npegmeTamm nepBoin Heo6xoAUMOCTH.

4.8 KOHTpOnb KayecTBa couManbHO-MPaBOBbIX YCNYr

Bce coumanbHO-NpaBOBbIE YCIYrW, W3NOXEHHbIE B HACTOAILLEM noApasfene, HanpaBneHbl Ha
obecneyeHune couumansHoi 6e30MacHOCTW rpaXaaH; ux NPeaoCTaBnAT B Creayowmx o6bemax u dpopmax:

4.8.1 KoHTponb KayecTsa ycnyr, CBSA3aHHbIX C KOHCYMbTUPOBAHMEM MO BOMPOCAM MNpaB rpaxaaH Ha
coumarnbHoe OOCMXMBAHWE W 3aLUMTY CBOMX MHTEPECOB, OCYLLECTBMAIOT NPOBEPKONM, B NOMHON N Mepe
OOBOAAT OO KMUEHTOB HYXXHYIO UM MH(POPMAaLMIO, 1 A8eT fM OHa YETKOe NPEeACTaBMeHNEe O MOMOXEHHbIX UM
MO 3aKOHY MpaBax Ha couuarnbHOEe 0BCNYXMBAHME U 3ALUMTY OT BO3MOXHbIX HAPYLLEHWI 3aKOHa.

KoHTponb kayecTBa ycnyr mo OKa3aHWi0 MOMOLUM B NOArOTOBKE M Mnojaye >kanob OoCyLecTBRsAT
NMPOBEPKOIA, B KAKOW CTENEHM 3Ta NOMOLLL CMOCOOCTBYET IOPUANYECKU TPAMOTHOMY U3MOXEHMUIO CYTU anob
1 CBOEBPEMEHHON X OTNpaBke agpecaram.

4.8.2 KoHTpOmnb Ka4yecTBa ycnyr no okazaHuio NOMOLUM B OPOPMIIEHUMU U BOCCTAHOBIIEHNM Pa3MNUYHbIX
IOPMANYECKMX JOKYMEHTOB rpaxaaH (4OKYMEHTOB, yAOCTOBEPAOLUMX MMYHOCTb, JOKYMEHTOB HA NOny4yeHue
MONOXXEHHbIX MO 3aKOHOAATENbLCTBY MEHCUA U APYrMX COUMAanbHbIX BbINMAAT, HA OCYLIECTBNEHUE MEp
coumnanbHOM NoAAEPKKM, HA NOMydYeHue CTPaxoBoro MEAULMHCKOrO Monuca, Ha peLleHne apyrux BONpOCOB
counanbHOi peabunuraumm) OCYLLIECTBMAKT MNPOBEPKOW, B KaKOW CTeneHu 3ta nomolb obecneuuna
YAICHEHWE KNWEeHTamu CyTU MWHTepecylwmx ux npobnem, cnocobGCTBOBana IOPUAUYECKU TFPaMOTHON
pa3paboTke M HanpaBrneHul0 B COOTBETCTBYIOLLUME WHCTAHUMKU HeobXoAMMbIX AOKYMEHTOB, obecneuuna
KOHTPOIb 32 UX NPOXOXAEHMEM, MOMOrna CBOEBPEMEHHOMY U OB LEKTMBHOMY peLLEeHUI0 Npobnem KnueHTa.

4.8.3 KOHTpOnb kayectsa ycnyr no COAEWCTBMIO B MONYYEHUU KNMEHTaAMU ydpexaeHuii 6ecnnaTtHom
nMoMOLUM agBokata B MOPsiAKe, YCTAHOBMNEHHOM  3aKOHOA4ATenbCTBOM, WAM 10  obecneyeHuto
npeacTaBUTENbCTBOBAHUS B CyAe ANA 3aluTbl UX NPaB U MHTEPECOB OCYLLECTBSIIOT MPOBEPKON, B KaKOM
Mepe cnocobCTBOBaNO 3TO COAEWCTBME OKa3aHWIO KBanuMUUUPOBAHHONW U AEWCTBEHHOW HOPUAUYECKON
MOMOLLM ANSI NPUHATUSA OO bEKTUBHOTO PELLEHUS N0 KOHKPETHOMY BOMPOCY.

4.8.4 KoHTponb kavecTBa ycnyr, npegycMaTpuBatloLnxX KOHCYNbTUPOBaHUE KITMEHTOB YUYPEXAEHUI MO
couuarnbHO-NpaBoBLIM  BOMpocaMm  (FpaXKgaHCKoe,  >KUMULLHOE, TPYAOBOE, MEHCUMOHHOE, YroNoBHOE
3aKOHOAaTeNbCTBO M Ap.) U OKa3aHWe UM PasnUYHON IPUANYECKONW NOMOLLM, OCYLLIECTBISAIOT NMPOBEPKOW, B
NOMHOM N 06bEME MONYYaIOT KMMEHTbI HEOBXOAUMYIO MHOPMALIMIO MO UHTEPECYIOLMM MX npobnemam u
MPakTUYECKYd MOMOWb B MOArOTOBKE W HampaBfeHWW COOTBETCTBYIOLUMM ajpecataM [OKYMEHTOB
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(3asiBneHun, >xanob, cnpaBok U T.4.), HEOOXOAUMbBIX AN MONOXATENBHOrO PELUEHUS 3aTPOHYTLIX B HUX
BOMNPOCOB.

4.8.5 KoHTpoNnb KayecTBa yCNyr, CBA3a@HHbIX C BbINOSIHEHUEM Yy4dpexaeHnemM (yHKUMA ONEKYHOB U
noneuynTene B OTHOLUEHUU HEAEEeCnOCOOHbIX FpaXKAaH OCYLUECTBMAIOT MPOBEPKOW, B KaKOW CTENeHu
OKa3blBaeTCsl HeAeecrnocobHbIM rpaxkaaHam CoAeliCTBME B OCYLLECTBMEHUM WX MPaB W UCMOJSHAKTCS
0053aHHOCTH OMEKYHOB U NOMeYuTenen No OXpaHe NoAONEYHbIX FPaXKaaH OT 3roynoTpebrneHnidi Co CTOPOHbI
TPeTbUX Nuy 1 apyrum npobnemam, npeaycMoTpeHHbIM [1].



FOCT P 53347—2014

Bbubnuorpadusa

[1] depepanbHblii 3akoH oT 14 anpena 2008 r. Ne 48-03 «O6 oneke 1 nonevynTensCcTBE»
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