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MpeanucnoBue

1 PASPABOTAH ®epeparnbHbiM roCyaapCTBEHHbIM YHUTAPHbIM MpeanpuaTueM «Poccuickun
HayYHO-TEXHMYECKUIA LEHTP MHOpMauMu No CraHgapTusauum, MeTposiorMm W OLEHKE COOTBETCTBUSI»
(eryn « CTAHOAPTUH®OPM»)

2 BHECEH TexHuyeckum KOMUTETOM no craHgaptusaumu TK 406 «CouuanbHoe o6GcnyxuBaHue
HaceneHusa»

3 YTBEPXOEH 1 BBEAEH B JENCTBWVE MMpukazom deaepansHOro areHTCTea No TEXHUYECKOMY
perynupoBaHuio u metponorun ot 22 asrycra 2014 r. Ne 959-ct

4 B HacTosiLEeM cTaHaapTe peanu3oBaHbl HOPMbI:

a) pegeparnbHbIX 3aKOHOB Poccuickon deaepauynn:

- oT 12 auBapsa 1995 r. Ne 5-03 «O BeTepaHax»;

- oT 2 aBrycta 1995 r. Ne 122-$3 «O couuansHOM 06CNY>KMBAHUK TPAXKAAH MOXUIOr0 BO3pacTa U UH-
BanuMaoBy;

- OT 24 Hos10ps1 1995 1. Ne 181-93 «O coumanbHo 3awmTe uHBanuaoB B Poccuiickon ®egepaummny;

- o1 10 gekabps 1995 r. Ne 195-03 «O6 ocHoBax coLmanLHOro obcnyxuBaHus HaceneHus B Poccuit-
ckon deaepauuny;

- OT 27 pekabps 2002 r. Ne 184-d3 «O TEXHMYECKOM PErynmpoBaHumny;

6) nocraHoBneHus MpasutenbcTea Poccuiickon deaepauum ot 25 Hosa6pa 1995 r. Ne 1151 «O depe-
panbHOM nepeyvyHe rapaHTUPOBAHHbLIX roCy4apCTBOM COLMANbHbLIX YCNyr, NpefoCTaBnsaeMbIX rpa)kgaHam
NOXWNOro BO3pacTta U MHBanNMAam rocyfapCTBEHHbIMU U MYHULMNANbHLIMU YYPEXAEHUAMU COLUANLHOMO
obcnyxMBaHuAy

5 BSAMEH IOCT P 53348 — 2009

lpasuna npumeHeHusi Hacmoswieeo cmaHd0apma ycmatoeneHs! 6 FOCT P 1.0—2012 (pa3den 8).
UHopmayus 06 usMeHeHUsX K Hacmoswemy cmaHdapmy nybnukyemcs e exe200HOM (110 COCMOSAHUIO Ha
1 aHsaps mekyuieao 200a) UuHopMauUoOHHOM yKa3amene «HauuoHanbHble cmaH0apmbi», @ oghuyuabHbill
mekem u3MeHeHuUll U NMonpasok — 8 eXeMecsiHHOM UHGOPMAUUOHHOM yka3amere «HayuoHanbHble cmah-
Oapmbi». B cnydae nepecmompa (3aMeHbi) unu omMmeHbl Hacmosaweeo cmaHdapma coomeemcemeyiouiee
ysedomnerHue 6ydem onybrniukogaHo 8 bnuxaliuem ebilycke UHhOPMaUUoOHHO20 yKa3amersa «HauyuoHarb-
Hble cmaHOGapmbi». Coomeemcmeyiowas uHghopmauyusi, yeedomneHue u mekcmbl pa3mMewaromcs maicke e
UHehopmayuoHHol cucmeme 06We20 rMonb30saHus — Ha oguyuansHoMm calime dedepanbHO20 azeHmemea
10 MEXHUYECKOMY pezynupoeaHuio U MempoJsiozauu 8 cemu IimepHem (gost.ru)
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pacrnpocTpaHeH B KayecTBe 0(muManbHOro usaanus 6es paspelieHus degepanbHOro areHTCTBa no TexHU-
YeCKOMY PETYIMPOBAHMIO U METPONOTUM
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HAUMWOHANBbHBIAN CTAHOAPT POCCUUCKOWU ®EJEPALUUMN

COLIMANBHOE OBCNYXXVUBAHUE HACEJNIEHUA
KoHTpornb kayecTea coumnanbHbIX YCNyr MHBanuaam

Social services of the population.
Quality control of social services to the disabled persons

Hata BBegeHunsa — 2015—07—01

1 O6nactb NPUMEHeHusA

HacrosiLuumii cTaHaapT pacnpocTpaHsAEeTCs Ha couparnbHbIe YCyru, NPeaocTaBnsaeMblie UHBaNUaam, B TOM
yncne AETAM-UHBaNUAAM, rocyapCTBEHHbIMU U MHBIX POPM COBCTBEHHOCTH YUPEXKAEHUAMMU COLMANBHOMO 06-
CNY>KMBaHUSA (fanee — yUpexaeHust), a Take rpaxaaHaMu, 3aHUMatoLWMMIUCA NPEANPUHUMATENbCKONR AeATENb-
HOCTbI0 B 06MacTh coUuansHoOro oGCnyxmMBaHusa HaceneHus Ge3 06pasoBaHMs PUANUECKOrO NMNLIA.

HacTosLwuit cTaHaapT yCTaHABNMBAET OCHOBHbLIE NpaBuna, COCTaB U COAEPXKAHUE KOHTPONA KayecTBa
BCEro KOMMNMNEKCa CoLnanbHbIX YCNyr, NPeaocTaBnseMblX UHBanuAaam.

2 HopMaTUBHbIE CChINKK

B HacTosiLeM CTaH4apTe UCNONb30BaHbl HOPMATUBHbBIE CChINIKM Ha CrieayloLme CTaHaapThbl:

FOCT P 52142 — 2013 CoumanbHoe obcnyxwuBaHue HaceneHus. KayecTBo coumarnbHbIX YCAYr.
O6Lwme nonoxeHus

FOCT P 52495 — 2005 CounanbHoe o6cnyxmpaHue HaceneHus. TeEpMuHbl U onpeaeneHus

FOCT P 52496 — 2005 CouuanbHoe obcnyxwuBaHume HaceneHus. KOHTpOmnb KayecTBa CouManbHbIX
ycnyr. OCHOBHbIE NMOMOXEHUSA

FOCT P 53059 — 2014 CoumnanbHoe obcnyxuBaHue HaceneHusa. CouuasnbHble yCryru MHBanuaam

MpuMedaHue—TIpn NONL30BaHUM HACTOALLUM CTaHAAPTOM LienecoobpasHo NpoBepuTsL AEWCTBUE CCINOY-
HbIX CTaHJapTOB B MHOPMaLMOHHOWK cucTeme obLlero Nonk3oBaHUs — Ha oduymuanbHOM caiiTe defepanbHOro areHT-
CTBa N0 TEXHNYECKOMY PEryrimpoBaHunio U METPOSOrun B CETU VIHTEPHET UNK NO eXerogHOMY UHMOPMaLMOHHOMY yKasa-
Tento «HauWoHanbHble cTaHAapTbI», KOTOPLIA OMyBNMKOBaH NO COCTOAHUIO Ha 1 iHBapA TeKyllero roga, U No BbINyckam
eXeMecsA4YHOro MHMOPMaLIMOHHOro ykasaTensa «HaumoHanbHble CTaHAapThi» 3a TekyLwuii roa Ecnu 3ameHeH CebinoYHbIi
CTaHAapT, Ha KOTOopLIi JaHa HeaaTUPOBaHHAsA CChifika, TO PEKOMEHAYETCA NCNONb30BaTh AEUCTBYIOWYIO BEPCUIO ITOr0
CTaHJapTa C y4eTOM BCEX BHECEHHBIX B [iaHHYI0 BEPCUIO U3MEHEHWIA. ECnK 3aMeHeH cChINOYHbIA CTaHAAPT, Ha KOTOPLIiA
JaHa AaTUpoBaHHas CCbifika, TO PeKOMEHAYeTCs UCMOMb30BaTh BEPCUIO 3TOMO CTaHfapTa C yKa3aHHbLIM Bbllle roAoM
yTBEpXAEHUSA (NPUHATUA). ECrnin nocne yTBepXAeHUs HAaCTOALLEro cTaHAapTa B CCbINOYHbIA CTaHAapT, Ha KOTOpPLIA AaHa
JaTupoBaHHasA CChbifika, BHECEHO U3MEHEHUe, 3aTparMBalollee NONOXEHWe, Ha KOTopoe aHa cchifka, TO 3TO NonoXe-
HUe peKoMeHAYeTCA NPUMeHATL Ge3 ydeTa AaHHOTO U3MEHEeHUS. ECNu CCbINOYHbI cTaHAapT OTMeHeH 6e3 3aMeHbl, To
MoJSIOKEHWE, B KOTOPOM AiaHa CChisika Ha HEro, PEKOMEHAYETCA NPUMEHATL B YacTW, He 3aTparuBaloLei 3Ty CCbInKy.

3 TepMuHbI U onpeaeneHus
B HacTosiLeM cTaHaapTe npuMeHeHbl TepmuHbl No FOCT P 52495.

4 KoOHTpOrb KayecTBa coumnanbHbIX YCNyr UHBanuaam
4.1 O6wme nonoxeHun

4.1.1 KoHTpOnb kayecTBa couumarnbHbIX YCNyr 3aknio4aeTca B NPOBEPKE MOMHOTbI, 000CHOBAHHOCTU U
CBOEBPEMEHHOCTU NPeAOCTaBNEHUs 3TUX YCMYTr U UX Pe3ynbTaTMBHOCTM (MarepuansHONn, onpeaensiowen
CTENEHb peLUeHUa MaTepuarnbHbiX UMM (UHAHCOBLIX NpPoGNeM rpaxaaHuHa, WM HemaTepuanbHoM,
onpeaensitoLlen CTeneHb yny4yLeHus ero MopanbHO-NCUXONOrNYeckoro, (puaniueckoro COCTOSHUS, peLueHust
ObITOBbIX, MPABOBbLIX U APYrMX NpoGnem).

4.1.2 KOHTpONb Ka4yecTBa COoUManbHbIX YCNyr MHBanuaam NPOBOAAT ANA NPOBEPKA COOTBETCTBUA
KavecTtBa aTux ycnyr tpedosaHuam FOCT P 52142 n TOCT P 53059.

4.1.3 OCHOBHbl€ NpaBuna, COCTaB U coAepXaHue KOHTPONS KavyecTBa yCcrnyr U3NOXEeHbl B HACTOALLEM
cTaHaapTe NPUMEHUTENBHO K X 06beMy, yctaHoBneHHomy B FTOCT P 53059.

M3paHue ocpuumanbHoe
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4.1.4 YCTaHOBMEHNIO B HACTOALLEM CTaHAapTe OCHOBHLIX NMPaBus, COCTaBa U COAEPXKaHUSA KOHTPONS
Ka4yecTBa couManbHbIX YCNYr KOHKPETHbIX BUAOB MHBanNuaam npeaLlecTBYeT U3NOXEHWe npaBui KOHTPONs
OCHOBHbIX (paKTOPOB, OKa3bIBAKOLLMX CYLLECTBEHHOE BIIUSAHUE HA KAYECTBO NPeAOCTaBMAEMbIX YCyr.

K Takum dhakropam OTHOCATCA:

- Hanuyne u cocTosiHWe AOKYMEHTOB, B COOTBETCTBUU C KOTOPbIMU DYHKLUMOHUPYET YUPEXAEHUE;

- YCIOBUS pPasMeLLEHUST YHPEXIEHUS;

- YKOMMNIEKTOBAHHOCTb YUPEXAeHUs creunanmcTaMmu u ypoBeHb UX Keanudukauuu;

- cneumanbHoe u TabenbHOEe TEXHUYECKOE OCHALLEHUE yupexaeHusn (o6opyaosaHue, npubopsl, anna-
patypa u 1.4.);

- COCTOSIHUE MHpopMaummu 06 yupexxaeHuu, Npasuna 1 NOpsAOK NPEAOCTaBNEHUS YCMYr KNMUEHTam
YUPEXAEHUS;

- Hanuune coBCTBEHHOW M BHELLHEN CNyb (CUCTEM) KOHTPONSA 3a A€ATENbHOCTLIO YYPEXKIEHUS.

4.1.5 Ocoboe BHUMaAHWE B HACTOSILLEM CTaHAAPTE yAENEHO KOHTPOSIO KavyecTBa CoUManbHbIX YCNyr,
HanpaBneHHbIX Ha obecneyeHme dKOHOMUYECKON YCTOWYMBOCTU M COLManbHON 6e30nacHOCTU MHBaNMAOB,
3aKMIOYaOLLENCs B OCYLLECTBNIEHUN HEOOXOAUMbBIX MPEBEHTUBHbLIX MEP MO UX 3alUUTe OT HeXenarerbHbIX
>KU3HEHHbIX (paKkTOpPOB, OnNpeAenseMblX Kak TPyAHAs >KU3HEHHAa cuUTyauus, Xapakrepusyemas BO3MOXHOM
6eaHOCTLI0, 6oNne3Hbio, 0€3A0MHOCTLIO, OAUHOYECTBOM, ONACHOCTLIO KPUMMUHAMBLHOTO Xapaktepa u ApyrumMu
HeraTuBHbIMU ddakTopamu.

MpepoctaBneHWe ykasaHHbIX B HACTOsWEM CcTaHgapTte ycnyr ofbecnedyMBaeT couManbHYO
6e30nacHOCTb MHBaNMMAOB NO BceM acnektam (ObITOBOMY, MEAULIMHCKOMY, MNCUXONOrMYECKOMY,
IOPUANYECKOMY) B TEHEHUE BCEr0 BPeMEHU NpebbiBaHMS MHBANUAOB B YUPEXAEHWUM, A TaKke CnocobCcTByeT
nX coumanusaummn u ganbHemnwen nHTerpaumum B obLLeCTBO NOCHE CHATUS C COLManbHOro o6CnyKuBaHus.

416 B Hactodwem craHgapTe YCTaHOBNEH Creaylowuin nopsaaok W3NOXEeHWs YCNyr: ycnyru,
npeaycmaTpuBalolLMe KOHTPOMb KavyecTBa YCNyr, HanpaBreHHbIX B MEPBYK ouvepeab Ha obecneveHue
counanbHoOn 6e30MacHOCTM U 9KOHOMUYECKOW YCTOMYMBOCTU MHBaNUAOB, M3NaraldTCs B Havane Kaxgoro u3
pas3fenoB CraHaapTa, Onpeaensiowero COOTBETCTBYIOWMIA BuA ycnyr (COLManbHO-ObITOBLIX, COLMArbHO-
MEAMLUMHCKMX,  COLMarnbHO-MCUXONOMMYECKUX,  COUManbHO-Neaarornyeckux,  CouuanbHO-9KOHOMUYECKUX,
counansbHO-NPaBOBbIX), 3aTEM CreAyeT U3MOXEHWEe NPOYMX COLManbHbIX YCyr.

McknioyeHmem K3 9TOro nopsiaka SBMSETCA MOPSAOK M3NOXEHWS CouManbHO-NpaBOBbIX YCMYr,
MOCKOSbKY BCE OHW HanpaBsneHbl Ha obecneyeHne coumnanbHon 6€30nacHOCTU.

YupexxgeHnsi He3aBUCUMO OT BEAOMCTBEHHOW MNPUHAANEXHOCTU U (OPM COBCTBEHHOCTU npu
onpeaeneHum B CBOUX MOMOXEHUAX, YCTaBax W [ApYrux J[OKyMeHTax cocTaBa, 0GbemMoB u opm,
npefocTaBngemMblX MMWU COUManbHbIX YCMAYr WMHBanuaam AOJDKHbI PYKOBOACTBOBATLCA MONOXEHUAMM
HacToALero crangapra.

4.2 KOHTPONb OCHOBHbIX (haKTOpPOB, OKasbIiBaKWMUX CYLWECTBEHHOE BIIMAAHME HA KavyecTBO
couuanbHbIX ycnyr

KOHTpOnb OCHOBHbIX (haKTOPOB NPOBOAAT B COOTBETCTBUM C TPEGOBAHWUSIMU, YCTAHOBMEHHLIMU B
FOCT P 52496.

4.3 KOHTpONb KayecTBa COLUaribHO-ObITOBBLIX YCIyT

4.3.1 KOHTpOsnb KauyecTBa COLMASIbHO-ObLITOBbLIX YCNyr, HanpasfieHHbIX Ha oGecnevyeHue
couunanbHon 6e30NacHOCTHU

4.3.1.1 KoHTponb KayecTBa XWNOW nnowiagun, npeaoctaBngemMon MHBanuaam npu CTauuMoHapHOM
coumnansHOM 06CNY>KMBaHMU, OCYLLIECTBNSAIOT NPOBEPKOW €€ COOTBETCTBUS CAHUTAPHO-TMIMEHNYECKUM HOPMaM
no pasMepam, COCTOSHUIO 3JaHUI W XWIbIX MOMELUEHUN, MX KOMOpTHOCTU, obecneveHnto ygobecTBamm
NPOXUBAIOLLMX MHBANMAOB, a Takke TpeOOBaHWMAM NOXAPHOW 0Ee30nacHOCTH, 0053aTenNbHOMY OCHALLEHUIO
TenedOHHOW W  ApyrUMW BUAAMU CBA3M, ODOECnevyeHuto BCEMW BUAAMU  KOMMYHAarbHO-ObLITOBOrO
obCny>KMBaHNSA, 3aLlUMLLIEHHOCTM OT BO3AENCTBUA pasnuyHbiX PAKTOpOB (MOBBILLEHHONW TeMnepaTypsbl,
BMNAXXHOCTU, BUOpaUmMu 1 T.4.), OTPULIATENBHO BAKSIOLLIMX HA 340POBbE MHBANWAOB, NEPCOHANA YUPEXKAEHUS U
Ha  KayecTBO  MpejocTaBngeMblX  ycnyr, a Takke  TpeboBaHuAM K npucnocobneHnam
U yCTpoNcTBaM, obecneunBaloLLIMM NPOXKUBaHUE MHBANUAOB (NaHaycaMm, MOPYYHSAM, PacLUMPEHHBLIM ABEPHLIM
npoemam, NMMdTOBbIM NOALEMHUKAM U T.4.).

OQHOBPEMEHHO NPOBEPSIOT, HACKOMbKO YYTEHbl NPU Pa3MELLEHUUN KIIMEHTOB B >KUMbIX NMOMELLEHUSAX
UX MCMXONornyeckas COBMECTUMOCTb, HAKITOHHOCTH, (PU3NYECKOE U NCUXNYECKOE COCTOSIHUS.

4.3.1.2 KOHTpOnb kayecTBa NOMELUEHWIA, NPeaoCTaBnseMbIX ANA NPOBeAeHUss peabunmTauMOHHbIX
MEpONPUATUIA, NeYebHO-TPYAOBON AEATENbHOCTU, KYNbTYPHO-ObITOBOrO OBCHY>XUBAHWS, OCYLLUECTBASIOT
NMPOBEPKOI MX COOTBETCTBUA TPeOOBAHUSIM K pa3mepam, pPacnoNioKEHUI0, KOHurypauum, obecneyeHuo
BO3MOXHOCTU NPOBEAEHUSA B HUX YNOMSHYTHIX BbILLE MEPONPUSATUIA C YH4ETOM cneuudmkn 06Cny>KMBaemMoro
KOHTUHIEHTa.
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4.3.1.3 KoHTponb kauectsa meGenu u nocTenbHbIX NPUHAANEXHOCTEN, NPeA0CTaBNSAEMbIX KNUEHTaM,
OCYLLECTBAAIOT NPOBEPKOW, HACKOMBbKO OHM aAanTMPOBaHbl K HYXAaM M 3anpocam MHBanuAaos, yAOGHLI B
nonbL30BaHUW, B KakOW CTENEHU OTBE4AlOT TPeOOBAHMSAM CAHMTAPHLIX HOPM U COBPEMEHHOro Au3aiiHa, He
NMPUMEHANUCL MM NPU UX M3TOTOBMEHMW TOKCUYHbIE MaTepuarnbl, Y4YuTbIBAaeTCs nM npu ux noabope
usmyeckoe COCTOAHUE UHBANMAOB (TAXKENOOOSIbHbIX, MANONOABUXHbLIX U T.4.).

4.3.1.4 KauectBO COAENCTBUA B OpraHM3auuu nNpeaoCTaBfieHUsl yCnyr nNpeanpuaTUSMU TOProsnu,
CBA3U, KOMMYHambHO-ObITOBOrO O0GCAYXMBAHUA U APYIMMU NPEANPUATMAMMU, OKa3bIBAIOLLMMW  YCNYrU
HaceneHuto, KOHTPONUPYIOT NPOBEPKOW COOTBETCTBUSA ITOr0 COAEWUCTBUS TPEOOBAHMAM MO YAOBNETBOPEHUIO
notpeGHOCTEN M 3anpoCOB  MHBANMAOB B CBOEBPEMEHHOM  NPUODPETEHUM  HEOOXOAUMBIX
NpoAOBONbCTBEHHbIX U NPOMbILIAEHHLIX TOBAPOB, B pPELLUEHUU BONPOCOB OMNAThl XWUSbS U KOMMYHarlbHO-
ObITOBbLIX YCNYr, BO3MOXHOCTU NONb30BaHUA TeNeOHHON CBA3bIO U MOYTOBLIMU YCIyramu.

4.3.1.5 KoHTponb Ka4yecTBa YyCNnyr, CBA3aHHbIX C NPUrOTOBMEHMEM WU MOAAYEN rOpAYEro NUTaHuA,
BKIIIOMAsA AUETUYECKOEe NUTAHUE, OCYLLUECTBASAIOT NPOBEPKOW A06POKAa4eCTBEHHOCTU NPOAYKTOB, U3 KOTOPbIX
OHO MPUrOTOBMEHO, YAOBNETBOPSET NN 3TO NUTAHME NOTPEOHOCTM MHBaANUAOB NO aCCOPTUMEHTY, HOpMaMm
Bbl1a4u, TEMNEpPaType U KANOPUIMHOCTU NULLM, COOTBETCTBYET N YCTAHOBIEHHbLIM HOPMaM MO COAEPXKAHUIO
6enkoe, XupoB, YIMEBOAOB W CAHUTAPHO-TMIMEHUYECKUM HOPMaM, Y4YUTLIBAETCA NU Npu €ro nojaye
um3nyeckoe COCTOSIHME MHBANUAOB.

4.3.1.6 KoHTponb kayectsa ycnyr no o6ecneyeHuto UHBanuaoB MArkUM UHBEHTapeM (0AEXA0N, B TOM
yucne cneuwanbHOro HasHavyeHuss, oOyBblO, B TOM 4MUCNe OpPTONEAUYEcKOW B COOTBETCTBUM C
MHAMBUAYANbHON  NporpamMmon  peabunutauum  uvHBanMAa, HaTenbHbiM  GenbeMm, NOCTeNbHbLIMK
NPUHAANEXHOCTAMM) OCYLLECTBAAIOT NPOBEPKOW, B NOSTHOM N 06beme NoNy4aloT UHBaNUAbI NOSIOKEHHOe
MM, Hackonbko nonyyaemble ogexaa, obyBb M Genbe yAaoGHbI B HOCKE, COOTBETCTBYIOT fM POCTY U
pasMepaM KIMEHTOB, YYMTBLIBAIOT NU XapakTep W rpynmy MHBaNMAHOCTM, OTBEYAIOT N UX 3anpocam no
dacoHy n pacuseTke, 0TBEYAIOT NN CAaHUTAPHO-TMIMEHNYECKUM HOPMaM.

4.3.1.7 KauecTtBo counanbHO-ObLITOBLIX YCNYr UHAUBMAYANbHO OOCNYXMBAIOLWIEr0 U TMIMEHNYECKOro
XapakTepa WHBanNMAaM — KIMEHTaM YYPEXAEHWN CTAUMOHAPHOTO COUMAanbHOrO OGCNYXUBaHUA, MO
COCTOSIHMIO 340POBbS HECMOCOOHBLIM BbINOMHATL OObIYHbIE XMTEWUCKWE Npoueaypbl, B TOM 4Yucne Takue
[OENCTBUA, KaK BCTaTb C MOCTENMU, NeYb B NOCTENb, 0AETHCA U Pa3fAeTbCs, YMbITLCS, NPUHSITL BAHHY (CXOAUTH
B 0aHI0), NPUHATE NWLLY, NUTb, NONbL30BATLCA TYaneTom WNKU CyaHOM, NEPEABUraTbCA MO AOMY U BHE AOMA,
yxaxusaTb 3a 3ybamu unu 3yOHbIMW npoTesamu, NONb30BaTbCA OYMKAMW UMM CAYXOBbLIMW annaparami,
CTPUYbL BONOCHI U HOITW, My>MUHAM — OpuTb OOPOAY U YCbl, KOHTPONUPYIOT NPOBEPKOMN, B KAKOW CTENEHWU
obecneumBaloT 9T  YCNyrM BO3MOXHOCTb BbINOMHEHUS HEOOXOAMMBIX UHBanuaam npoueayp 6es
NPUYMHEHUS KaKoro-nubo Bpeda ux 340pOBbI0, (PU3MUECKMX UNU MOparbHbIX CTPagaHui unu Heyaoo6eTe u
NposiBNsAeT N Npu 3TOM OOCNY)XMBAIOLIMIA MEepPCoHan HeoOXOAWMYIO AENUKATHOCTb U KOPPEKTHOCTb NO
OTHOLLEHHUIO K KITUEHTaM.

4.3.1.8 KoHTponb kayecTsa ycnyr N0 OKa3aHuIO MHBanuaam nomoLLy B NONb30BaAHUK:

- creumanbHo 060py10BaHHLIMU CPeACTBAMM TPAHCNOPTa;

- cpeactBamu Ana obMeHa uHdopmaumeir, NoNnyyeHusa u nepegadm uHgopmMauumn ans MHBanuaoB C
HapyLLeHUsAMU cnyxa, 3peHUs U ronocoobpa3soBaHus;

- cneumanbHbIMU NPUCNOCOBNEeHNAMM ANs NONbL30BAHUA CPEACTBAMMU NTUUHOW TUIMEHbI;

- npucnocobneHnamMmn Ans 3axsara U nepeaBumKeHUs NpeaMeTOB;

- NpucnocobneHnsaAMn Ans OAeBaHusl U pasaeBaHus;

- CNyX0BbIMUW annapatamu;

- ONTUYECKUMU CPeACTBaMM

OCYLLIECTBMSAIOT NPOBEPKOW, KAK OPraHM30BaHa U NPOBOAUTCS 3Ta MOMOLLb, B KAKOW CTErNeHU OHa cno-
cobcTBYeT ymMenomy u 6e30nacHOMY Nnonb30BaHUIO YKa3aHHLIMU CPEACTBAMU M NPUCNOCOGNEHUSIMU, KaKoBa
3P PEKTUBHOCTbL U YAOBMETBOPEHbI A MHBANUAbI 9TON MOMOLLbIO.

4.3.1.9 KauectBo ycnyr no 03HAKOMJIEHMIO UHBANWAOB C NpaBunamMn NONbL30BaHUsi 000pyaAOBaAHMEM
Ana noAbeMa U nepemeLleHusa (naccaXxmpckumu nudpramu, NoALEMHUKAMU, Nepunamm, CTOMKamMm, NOpy4-
HAMU, Pa3fU4YHbIMWU KPECNAMU-KONSACKAMU U T.4.), OKA3aHUIO MPAKTUYECKON NOMOLUM B MOMb30OBAHUWU STUM
000pyAOBaHMEM OCYLLECTBNAIOT NPOBEPKOW, BCE NU UHBANUAbI 03HAKOMNEHbI C STUMU NPaBUNaMKU U akKKy-
paTHO N MX BBIMOSHSAIOT, KaK CNOCODCTBYET MpakTU4eckas NMoMoLLb yMeriomy U 6e3onacHoMy Nonb30BaHMIO
3TUM 060pyAOBaHMEM, YAOBNETBOPEHBI N MHBANU/bI YKA3aHHLIMU YCIYTaMu.

4.3.2 KoHTpOnb KayecTBa NPOYUX COLMANLHO-ObLITOBLIX YCIyr

4.3.2.1 KoHTponb KayecTsa ycnyr uHBanuaam, o6CnyxuBaemsiM B y4pexkaeHuUsIX nonyctTauuoHapHoro
COLMArnbHOr0 OBCMYXVMBAHUA UMM HA AOMY, MO COAENCTBUIO B NONMYYEHWN HAMPABMEHUS B CTaUMOHapHbIe
yyYpexaeHuss coumansHoro o6CnykMBaHusl OCYLLECTBNAIOT NPOBEPKOW, B KAKOW CTENEHU 3TO CO/eMCTBUE
cnocobcTeoBano 060CHOBAHHOMY HanpaBrieHUIO KIIMEHTA B HEOOX0AMMOE eMy YupeXaeHWe Npu Hanuyuu
COOTBETCTBYIOLLMX NOKA3AHMIA.
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4.3.2.2 KOHTpOnb Ka4yecTBa ycnyr uHBanuaam, 00CnyXMpaembiM Ha OMY, NO MOKYMKE U JOCTaBKe Ha
[IOM NPOAYKTOB NUTaHUs, ropsvux 06efoB, NPOMbILLIIEHHbLIX TOBApOB MEPBOM HEOOXOAMMOCTU, OKasaHWIo
MOMOLLM B NPUIrOTOBMNEHUM NULLKM, AOCTABKE BOAbI, TOMKE Neyel, COAelCTBUIO B 0OecnevyeHuu TOMIMBOM
NPOXMBAIOLLMX B XXUMbIX MOMELLEHNAX O€3 LIeHTPanbHOro OTONMNEeHUA U/Mnu BOAOCHAOXEHNS, caaqe BeLen
B CTMPKY, XMMUYECKYIO YACTKY, PEMOHT M 0OpaTHON UX AOCTaBKe, N0 COAENCTBUIO B OpraHu3auum peMOHTa u
yOOpKM  KUMbIX MOMELLEHWA  OCYLLUECTBNSAKOT MPOBEPKOW, HACKONBbKO MOMHO W CBOEBPEMEHHO
YOOBNETBOPAIOTCA HYXAbl U NOTPEOHOCTU MHBANMAOB B PELUEHUU NEPEYUCTIEHHBIX NPOBNeM Ans CO3aaHUs
UM HOPMarbHbIX YCIOBUIA XU3HMU.

4.3.2.3 KoHTponb kadecTBa ycryr no obecneyeHuio unm Coaencrteuio B obecneyeHun MHBanuaoB
KHUraMmm, rasetamu, XypHanamu, HacTONbHbIMW urpamu (OeTei — UrpyLkamu), no OKasaHuio NoMoLu B
HanuCaHuM 1 MPOYTEHUU NMUCEM U APYroln KOPPECnOHAEHLMN OCYLLECTBIAOT NPOBEPKOW, HACKONbKO NOSHO
YAOBNETBOPAOTCA NPU 3TOM 3anpocbl MHBanNMAOB U OKa3biBAETCA MOMOLWL B noabope Heobxoaumbix
mMaTepuanos.

4.3.2.4 KoHTpOmMb KayecTBa Yycnyr no MPefoCTaBSIEHUIO MOMELUEHUA ANd OTNPaBMEeHUA PENUIMO3HBIX
06psAa0B OCYLLECTBMAIOT MPOBEPKOM, HACKOMNBKO CTPOrO YYMTLIBAIOTCA NMPU 9TOM OCOOEHHOCTU BEPOMCMOBEAAHMS,
BO3pAacT, Non, Pusm4eckoe u NCMXM4eckoe COCTOSIHUE UHBaNUAOB, 0COBEHHOCTU pUTYAarioB PENUIMO3HbLIX 00PAA0B
B Pa3NU4HbIX KOH(pECCHsIX, He AOMYyCKAIOTCA MU KaKWe yLLIEMIeHUs npas CBOOOAHOrO OTMPAaBIIEHWS PENUTMO3HBIX
06psaoB BEPYIOLLMMU, A TaKKe HE HapYLLIAIOTCA N NpU STOM NpaBumia BHYTPEHHETO pacnopsgka yupexaeHus u
WHTEpEChl aTeUCTOB.

4.3.2.5 KayectBO ycnyr, CBA3aHHbIX C BbIAENEHUEM CYMpyraMm u3 4ucna npoXUBAIOWMX B YHPEKAESHUAX
CTaLUMOHAPHOTO  COLMAnbHOTO  OGCIY>KMBAHUS  U30NMPOBAHHOTO  >KMMOFO  MOMELLUEHUst Ansi  COBMECTHOrO
NPOXXU1BAHWA, KOHTPOMNWPYIOT NMPOBEPKOIA, ONEPATUBHO MK OKasaHa 3T1a ycnyra U yA0BneTBOpUna nn oHa 3anpock! U
HY>Xbl UIHBaNUAOB.

43.26 KoHTpornb KayecTBa yCnyr MO WCMOMHEHUIO ChNELUManucTamym YYpexxaeHun CcounanbHoro
obcny;uBaHMss  (PYHKUMI  OMEKYHOB UM MOMEuMTEene OCYLLECTBASIOT MPOBEPKOW, BCEeM §M  UHBanuaam,
HY>KO2IOLLMMCS B OMEKe U NoneynTensCcTBe, NPeaocTaBnsaloTCa 3TU YCNYry, Kak OHW BRUAIOT HA NONOXMUTENbHOe
peLueHue CTOSILLMX Nepea MHBanuaamm Npobnem 1 yaoBNeTBOPEHbI N MHBaNWUAbI OKa3biBa€MbIMU YCIIyramu.

4.3.2.7 KayectBO yCRnyr N0 OCHALWEHUIO 3aHUMAEMbIX WHBaNMAAMU XKUMbIX MNOMELLEHWUN
cneumanbHbIMM CPeACTBAMM M NPUCNOCOGNEHUSIMM KOHTPONUPYIOT NPOBEPKOA, BCE MM HEOBX0AUMblEe
cpeactea M npucnocobneHusa, Heobxoaumble ANA  peanu3auun  MEPONPUATMIA, NPeAYyCMOTPEHHbIX
WHAMBWAYANbLHOW NPOrpaMMon peabunuraumm Kaxaoro MHBanuMAa — KIMEHTa YYpeXAEHUsi, UMEIOTCA B
Hanu4uMu, OTBEYAIOT N OHU MPEABLABMNEHHBIM K HUM TPEGOBaHUSIM MO CBOEMY TEXHUYECKOMY COCTOSIHUIO U
yAo0CTBY NPUMEHEHUSA, YAOBNETBOPSAIOT NU HYXXAbl UHBANUAOB.

4.3.2.8 KoHTponb KayecTBa ycnyr no CoOAeNCTBUIO B NpeOCTaBNEHUMN B NMUYHOE NMONb30BaAHWE UHBA-
nuaam — KIueHTam yupexxaeHuin Takux CpeacTs, Kak nNpucnocodneHus Ans BOCCTAHOBMEHUSA CNOCOBHOCTM K
CaMOCTOATENbHOMY NEPEABWKEHUIO, Pa3nNUYHble Kpecna-Konscku, npucnocobneHus Ans nNpurotoBrEHUs U
npuema nuuim, oaexaa crneumarnbHOro Ha3Ha4YeHUs AN MHBanuWAoB, OCYLLUECTBNSAIOT NMPOBEPKOW, BCEM Nnu
MHBanuaam npeaocTraBneHbl HeobxoauMbIE CPEACTBA, NPUOOPLI, MPUCNOCODNEHUS, HACKONBLKO OHW OTBEYa-
10T TpeboBaHUSIM UHAMBUAYANBLHOW MpOrpaMmbl peabunuraumm KOHKPETHbIX WHBAanuaoB, HaxoAsATcs N B
TEXHUYECKN UCMPABHOM COCTOSIHUM, HACKONbKO 3HAaKOMbl MHBaNUAbI C MOPSAKOM M NpaBunamMm UxX UCNosb30-
BaHMWS, yAOBNETBOPEHbI M UHBANMU/bI OKa3blBAEMOI UM MOMOLLLIO CO CTOPOHbI CMELUANUCTOB YUPEXKAEHMUS.

4.4 KOHTPOJIb KayecTBa COLMaNbHO-MeAULMHCKUX yCIyr

4.4.1 KoHTpOnb kayecTBa COLMaNbHO-MEAULMHCKMX YCIyr, HanpaBneHHbIX Ha ob6ecnevyeHue
couuanbHoOn 6e30NacHOCTHU

4411 KOHTpONb KayecTBa YCHyr no OKa3aHWUI0 MEAMLMHCKOW Mnomowm B 0O0beme 0a3oBo
nporpammbl  00s3aTENbHOrO MEAULMHCKOTO CTpaxoBaHusi rpaxgaaH Poccuiickor deaepauun, UeneBbixX
nporpaMm u TeppuTopUanbHbIX NporpaMm 0653aTenbHOr0 MEAULIMHCKOTO CTPaxoBaHUs B rOCYAapCTBEHHbIX
U MYHULMNANbHBIX NEYEOHO-NPOMUNAKTUYECKUX YUPEXAEHUSAX OCYLLECTBNSAIOT MPOBEPKOW, HACKOIbKO
MOJSIHO U CBOEBPEMEHHO BhIMNOMHAIOTCA BCE MeAULMHCKUE MPOLIeAypbl U MEPONPUSATUA, NPEeAYCMOTPEHHbIE
nporpaMmMamMu, 1 kakoBa Ux pe3yribTaTUBHOCTb B YaCTU YIy4LLIEHWS COCTOSHUS 3[10pPOBbsi UHBANWU/O0B.

KOHTponb kayecTBa ycnyr N0 HanpaBfeHWIO WHBANMAOB, HYKAAIOLWMXCH B CNELMAnU3upOBaHHON
MEAMLMHCKON MOMOLLM, Ha 0BCneloBaHWe U NeYeHne B roCylapCTBEHHbIE YYPEXAEHUS 3paBOOXPaHEHUS
OCYLLECTBMAIOT NPOBEPKON, BCE N HYXKAAKLMECA B STUX YCNyrax U CBOEBPEMEHHO NU HanpaBnslOTCA B
YKa3aHHbIE YYPEeXAEeHUS, KaKk BNUSAIOT NPOBEAEHHbIE 00CNEea0BaHNE U NEYEHUE HA YNy4ylleHWe COCTOSIHUA
310pPOBbA MHBANUAOB.

4.4.1.2 KoHTponb kayecTBa ycnyr no npoBeAeHUI0 NePBUYHOT0 MEANLMHCKOTO OCMOTPa U NEPBUYHON
caHuTapHoM 06paboTKkuM, OKa3aHMIO SKCTPEHHOW [OBpavyebHONM NOMOLUM OCYLUECTBRSAIOT NPOBEPKOIA,
obecneymBaloTCss M Takol opraHu3auuen OoOCNy>XMBAHUS NOTPEOHOCTM WMHBaNMAOB — KIMEHTOB
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yupeXxaeHuit CTauuoHapHOro COLMAarnbHOrO OBCMY)KMBAHUSI B YKa3aHHbIX COLMAaNbHO-MEANLMHCKUX YCryrax
[0 NpubbLITUS NeYaLlero Bpaya u Jo Havana CUCTEMaTUYECKOrO NEYEHUS.

4413 KadectBO ycCnyr, CBfI3aHHbIX C MNPOBEAEHUEM MEAUUMHCKMX npoueayp (M3MepeHue
TeMnepatypbl Terna W apTepuanbHOro AABfEHUs, HAINOXXEHUEe KOMMPEeCCOB, OCYLLECTBIEHWE MepeBS3OK,
06paboTka NponexHen, paHeBbIX NOBEPXHOCTEN, BbINOMHEHWE OYMCTUTENBHBLIX KIM3M U T.4.), a Takke C
OKasaHweMm MOMOLUM B BbINOMHEHUN MEAULIMHCKUX NPOLEeayp, CBA3aHHbLIX CO 340POBbLEM (MPUEM FNekapcTs,
3akanblBaHue Karnenb, Nofib30BaHWe karerepamu U APYruMU MEAULMHCKUMU U3AENUAMM), KOHTPOMUPYIOT
NPOBEPKON, HACKONbKO KBANMMMULUMPOBAHHO U YETKO NPOBOAATCA 9TU NpOUEeAYypbl, HE HAHOCUT NN OKasaHue
3TUX YCMyr BpeAa KIMEHTaMm W BbIMNOMHATCA N Npu 3TOM TpeboBaHMA MaKCUMAarnbHON akKypaTHOCTU U
OCTOPOXHOCTH CO CTOPOHbI 0OCMY>KMBAIOLLETO NEPCOHAana, yA0BNETBOPEHbI MM UHBANWUALI STUMKU YCIyramu.

4.4.1.4 KOHTpONb Ka4yecTBa ycnyr no COAEWCTBMIO B NPOBEAEHUM MeAMKO-COLManbHON IKCNepTu3bl
OCYLLECTBIAIOT NPOBEPKOW, B KAKOW CTEMEHU 3TW YCryru nomMoratot degepanbHbiM yUpeXKaeHusim Meauko-
COLMansLHONM 9KCNepTM3bl B NPaBUIIbLHOM ONpeaeneHun NnoTpeGHOCTEN OCBUAETENbCTBYEMbIX UHBANWAOB B
Mepax COUManbHOW  3almTbl, BKMOYas  peabunurauyuilo, Ha OCHOBE  OLEHKM  OrpaHuy4eHun
KN3HEAEATENbHOCTU, BbI3BAHHbIX CTOWKMM PacCTPOMCTBOM (DYHKLUMIA OpraHu3mMa.

4.4.1.5 KayecTtBO yCcnyr no opraHusauumn NpoxoXKaeHmsa AucnaHcepusaumm KOHTPONMPYIOT NPOBEPKOW,
B KAkOW CTEMEeHW U Kak onepaTuBHO Obinma obecnedyeHa AOCTYNHOCTb U BO3MOXHOCTb CBOEBPEMEHHOIO
NOCELLEHNUS KITMEHTAMU BCEX NPEANUCAHHBbIX UM BPayYen-cneLuanucToB aAns yrnybneHHOro u BCECTOPOHHETO
oGcnefoBaHUs COCTOSAHUSA 340POBbS.

4.4.1.6 KoHTponmb Ka4yecTBa YCNyr, CBA3aHHbIX C rocnuTanuM3auuen Hyxaawowmxca B nedebHo-
NpodunakTUYeCcKne yuypexaeHus M CcOAeMCTBMEM B HanpasBfneHUW no MEeAWLUMHCKUM MOKa3aHMsAM Ha
CaHaTOPHO-KYPOPTHOE feYeHue, OCYLLECTBSAT MPOBEPKOW, HACKOMbKO MOMHO W  CBOEBPEMEHHO
YAOBNETBOPEHbI MPU 3TOM 3aKOHHBIE NOTPEOHOCTU U NOXKENMAHUSA KNUEHTOB.

4.41.7 KoHTponb KayecTtBa YCNyr Mo COAEWCTBUIO B MONy4YEeHWM 3yOONPOTE3HOW U MPOTE3HO-
opToneavM4eckon noMowm u  obecneyeHun TexXHUYeckumu cpeacTBamu yxoga W peabunurauuu
OCYLLECTBIAIOT NPOBEPKOW, HACKONbKO MOSIHO COOTBETCTBYIOT 9TU YCNYrU MNPaKTUYECKUM NOTPEOHOCTAM
KINMEHTOB M 06eCneynBatoT NomyvyeHme MMM HEOOX0AUMbIX UM MPOTE30B U APYrMX CPEACTB.

4.4.1.8 KayectBo ycnyr, CBA3aHHbIX C OKasaHWEM WHBanNugam CaHWUTapPHO-TMIMEHUYECKOW MOMOLLM
(o6TupaHne, oOMbIBAHME, TUIMEHUYECKME BaHHbI, CTPWXKKA BONOC M HOITEW, NPUYEChIBAHME W Ap.),
MOAKOXHbIMU U BHYTPUMBILLEYHbIMA BBEAEHUSAMM NEKAPCTBEHHbIX MpenapaTtoB no0  MEAWULMHCKUM
nokasaHusam, B3iTUEM MaTepuanoB Ans nNpoBeAeHus nabopaTtopHbIX UCCNEAOBaHUNA, CMEHOW HaTerbHOro
6enbs, KOpMNEHUem oCnabneHHbIX KNMMEHTOB, COAEWCTBUEM B 06ECNEYEHUM NEKAPCTBEHHBLIMU CPEACTBAMM
U U3genusaMum MeaMUMHCKOrO HasHa4eHusi, KOHTPOMUPYIOT MNPOBEPKON, HACKONbKO CBOEBPEMEHHO U B
MOMHOM N OObeMe BLINOMHAIOT YKa3aHHble BbIlE NPOLEAYpbl, CMOCOOCTBYIOT 1M OHM  YIYYLLIEHUIO
COCTOSIHUS 310POBbS U CAMOYYBCTBUSA KIIMEHTOB, YCTPAHEHWNIO HEMNPUATHBIX OLLYLLIEHWI AUCKOMopTa.

4.4.1.9 KOHTpONb KayecTBa ycnyr N0 opraHn3auum 3KCTPEeHHOM A4oBpayvebHON NOMOLLUM OCYLLECTBAAT
npoBepkon, obecneynBaeT nuM OHa CBOEBPEMEHHOe Oe3oTnaratenbHOe KOHCYNbTMPOBAHME WHBAaNMAOB,
oKazaHWe MM noMowmM B MOOMNM3auMu ux OU3MYECKUX U OYXOBHbIX PECYpCOB, B ONpeaeneHun
npeaBapuTenbHOrO AMarHo3a, npaBuMnbHOM BbIOOpe nekapcTB M nopsaka ux npuema Ao npubbiTus
nevatuero spayva.

44110 KOHTpONMb KayecTBa KOHCYNMbTUPOBAHMA MO  cOLManNbHO-MEAMUMHCKMM  BOMNpocam
OCYLLECTBNAIOT NMPOBEPKON, B KAKOM cTeneHun obecneymBaeT OHO OKaszaHue KBanuuUUpPOBAHHON MOMOLLU
KNueHTam B MPaBUMbHOM MOHMMAHUM W PELUEeHUU CTOALUMX Nepes HUMWM KOHKPETHbIX CouuanbHo-
MeaULMHCKNX npobnem.

4.4.1.11 KauectBo ycnyr no opraHusauuu nevyebHO-TPYA0BON AESATENbHOCTU MHBANUAOB — KITMEHTOB
YUYPEXOEHUN CTALUOHAPHOTO COLMANbHOTO OBCINYXMBAHUSA KOHTPONMPYIOT MPOBEPKOW, KAK aKTUBHO
NPMBMEKAOTCA OHM K MOCUNbHOW TPYAOBOW AEATENbHOCTM, COBMELLAEMOW C NMeYeHWeM W OTAbIXOM B
3aBUCMMOCTU OT COCTOSIHUA 340pPOBbSA, AN MOAAEPXKaHUS aKTUBHOIO 00pasa >KU3HU, HACKONbLKO MOJIHO
obecneyeHa nOTPeGHOCTb MHBANMAOB B aAanTUPOBAHHLIX ANA HUX CPeAcTBax Ans nevyebHO-TPyaoBON
JeAarenbHOCTU (LWBEWMHbIX M BA3anbHbIX MallMHaxX M NPUCNOCOOMeHMaX Ans HUX, NpUMcnocobneHusax Ans
pykoaenus, npucnocobneHnsax ans Apyrux BuAOB pador).

4.4.2 KOHTpOsb KayecTBa NPOYUX COLMUaArIbHO-MEQULIMHCKUX YCIyT

4.4.2.1 KOHTpONb KayecTBa yCnyr no OKa3aHWio NOMOLLM B BbIMNOSIHEHUU (PUUYECKMX YNPaKHEHUN
OCYLLECTBNAOT NPOBEPKON, B KAKON CTENEHM OHa CMOCOOCTBYET OBMAAEHUIO AOCTYMHBLIM M 0E€30NacHbIM
ANns 340pOBbA KOMMMEKCOM (PU3NYECKMX YNPAKHEHWN ANA CUCTEMATUMYECKOro BbINOMHEHUSA U YKPEnneHus
3710POBbS.

4.4.2.2 KOHTPOMb KayecTBa ycrnyr no npounakTuke n nevyeHunto NposnexHen OCyLWeCcTBAAIOT NpoBep-
KOW, PErynsipHO N NPOBOAATCA BCE HEOOXoAMMbIE ANA 3TON Lenn MepPonpUATUS, B KAKOW CTENEHU cnocob-
CTBYIOT OHUW 3@)XKMBIIEHUIO NPONEXHEN, YAOBNETBOPSAOT N 3TU YCIYTU UHBaNUAOB.



FOCT P 53348—2014

4.4.2.3 KayecTBo ycnyr no npoBeAEHWI0 AUarHOCTUKU U BOCCTAHOBUTENbLHOIO NeYeHns UHBanuaoB B
kabuHeTax GuMonorMyeckon obpaTHOW CBA3M  (OMOPHO-ABUIATENbHbLIX, NOrOTEPANEBTUHECKUX, KOPPEeKUun
3pEeHUs, KapamonyrnbMaHOMOrMYECKUX, YPOMOTMYECKNX, aKyLLIEepPCKO-TMHEKONMOTMYECKUX, KOPPEKUUU NCUXO-
3MOLIMOHANBHOIO COCTOSIHMA) KOHTPONUPYIOT NPOBEPKOM, B KaKOM CTEMeHM annapatypa YykasaHHbIX
KabuHEeTOB MNO3BONAET NPOBOAUTH IMMEKTUBHYIO AMArHOCTUKY M YCNELLHOe feYeHWe WHBanuMaoB MU
YAOBNETBOPSAET UX HYXKAbI.

4.4.2.4 KoHTpOnb KayecTBa ycnyr no npoBeAeHuI0 ne4yebH0-0340POBUTENBLHBIX MEPONPUATUI ANA UH-
BanuaoB C UCMONb30BAHUEM TMMHACTUYECKUX KOMEeL,, pasfnyHbIX 3CNaHAEPOB, raHTenemn, CTonos, PakeTok u
MsiYeil Ansi HaCTOMbHOIO TEHHUCA, LUBEACKUX CTEHOK, KUCTEBbIX AMHAMOMETPOB M APYrUX NPUCNocoGneHui
OCYLLIECTBMAIOT NPOBEPKOM, Kak YacTO NPOBOAATCH STU MEPONPUATUA, CKOMNbKO MHBANUAOB NPUHUMAET B HUX
y4acTue, KakoBO BMMSAHME MEPOMPUATUI HA yNydLLUEeHUe COCTOSHUS 340POBbS UHBANUAOB.

4.4.2.5 KOHTpONnb KayecTBa yCnyr, CBA3aHHbIX C MPOBEAEHWEM O3[0POBUTESIbHBIX TPEHWHIOB AN
AeTen-UHBanuaoB C UCMOMb30BAHMEM PAa3MUYHbIX TPEHAXEPOB (29pOOHbLIX, CUNMOBLIX, TPEBHbIX,
BENOTpeHaxepoB, OEroBbiX [AOPOXEK, MaHexen, OeryHkoB, 0aTyToB, TPEHaXEpPOB AN YKpenneHus
MO3BOHOYHMKA, LUBEACKUX CTEHOK, LIAPUKOBLIX 6ACCEMHOB M Ap.), OCYLUECTBASIOT NPOBEPKOW, CO BCEMU NN
AeTbMU-UHBanuaamu, KOTOPbIM MPEeanucaHbl yKka3aHHble TPEHWHrU, OHW NMPOBOAATCSH, B MOMHON Nu Mepe
UCMONb3YIOTCS NPU TPEHUHTaxX yKa3aHHbIE TPEHAXEPbl, HACKONBKO CMOCOOCTBYIOT TPEHUHIU 0340POBMEHUIO
JeTel, yaoBNeTBOPEHbI NN AETU 3TUMU YCryramu.

4426 KadvecTtso ycnyr, npeaycMaTpuBaloLuxX 3aHATMA C [eTbMU-UHBaNuMaaMmum B CEHCOPHbIX
KOMHaTax ¢ UCMOnb30BaHWEM Habopa cpeAcTB (JlJaMn HA COMSIHBIX KPUCTannax, BO3AYLUHO-NMY3biPbKOBLIX
KONOHOK, Habopa pasnuYHbIX MaCCaKHbIX MSAYEN, BANMKOB, KOMMNMEKTa AN KNMMMAaTo- U apoMarepanuu ¢
HabopoM conem u apomMaTUyecKnx Maces, Cyxoro AyLua) KOHTPOINUPYIOT NMPOBEPKON, KaKk OPraHu3oBaHbl U
NPOBOAATCA 9TW 3aHATUSA, BCE NU AETU, HYKAAIOWMECA B HUX, MPUBIIEKAIOTCS K UX NPOBEAEHUIO, B MOJSTHOW
i1 Mepe U HacKONbKO 3(PPEKTUBHO MPUMEHSAOTCA Ha 3aHATUAX YKA3aHHbIE BbIWE CPEACTBA, B KaKOM
CTENeHNn COAENCTBYIOT MOAOOHbIE 3aHATUS YKPENNEHUIO 3A0POBbSl AETEW W PasBUTMIO UX (DU3UYECKMX
BO3MOXHOCTEN.

4.4.2.7 KOHTpOnb Ka4ecTsa ycnyr no opraHu3auum urp ¢ AeTbMU-MHBanNuAaMmn B UrPOBLIX KOMHATAaXxX C
HabopoMm pa3nuuHbix urp («KTo BoicTpee», «3a pyneMm», «backeTbon» u T.4.) OCYLWIECTBSAIOT NPOBEPKOW, B
MOSIHOW N Mepe OTBeYaeT opraHv3auus urp CyLUEeCTBYIOLLMM MnpasBunam v MeToaukam UX NpoBeAeHUs,
HaCKOMNbKO aPAEKTMBHLI M Ge30nacHbl UIPbl ANA AETEN U B KAaKOM CTeneHU NOMOralT OHU hu3nyeckomy
PasBUTUIO U YKPEMMEHUIO UX 340POBbA.

4.5 KOHTpOsb KauyecTBa COLMarbHO-NCUXOSTOrMYECKUX yCnyr

451 KoHTponb KayecTBa COLMASIbHO-MCUXONOINMYECKUX YCINyr, HanpPaBreHHbIX Ha
obecnevyeHUe coumanbHOIU 6e30MacHOCTH

4511 KoOHTpONb KayecTBa COLMANBLHO-NCUXONOrMYECKOT0 KOHCYNbTUPOBAHUSI OCYLLECTBRSIIOT
NPOBEPKON, HAaCKONbKO KBanu(PUUUPOBAHHO U MNOSIHO OHO MNPOBOAMTCA WU OKa3biBAaeT JiM KIMEeHTam
HeoOXoAMMYI0O MOMOLb B yMyYLEHWM KX MNCUXMYECKOr0  COCTOSIHMSA, ajanTauum K  cpepe
KU3HEAEATENbHOCTH, HaNaXWMBaHWM  MEXIUYHOCTHLIX B3aUMOOTHOLLEHUA C ONUM3KUMKU U APYrUMM
3HA4YNMbIMU ANA HUX NIOAbMMW.

4.51.2 KoHTponb KayecTBa MCMXOAMArHOCTMKM M OOCNeaoBaHUS JNUYHOCTU  OCYLLECTBNSIOT
NPOBEPKOW, B KAKOW CTENEHM MPOBEAEHHbLIM aHanu3 MNCUMXMYECKOr0 COCTOSHUSE U MHAUBUAYASIbHbIX
0COOEHHOCTEN NUYHOCTU UMHBanNuaa, BNUAKOLKMX HaA OTKIOHEeHuUss B €ero noBegeHMun U OTHOLUEHUU K
OKPY>KaloLMM MI0AAM, NO3BONSAET NOMYYUTb MHAOPMALMIO, HEOOXOAUMYIO ANS COCTaBMEHUS MPOrHO3a M
pa3paboTku pekoMeHAauuin No NPOBEAEHUIO KOPPEKLMOHHBIX MEPONPUSATU.

4.5.1.3 Ka4ecTBO ycnyr no nCUxosIorMyeckon KOPPEKLMM KOHTPOSNMPYIOT NPOBEPKON, B KAKOW CTEMNEHU
aTa ycnyra obecneunBaeT npeoAoneHue unu ocnabneHwe OTKIOHEHWW B pa3BUTUM, IMOLIMOHATIBHOM
COCTOAHMM N NOoBE€AEHUU KIMEHTOB WU NnpuBeaeHne ITUX OTKINOHEHUW B COOTBETCTBME C BO3pPACTHbIMU
HOpMaTMBamu u TpeboBaHUAMMU COLMANBHON Cpeabl.

4.5.1.4 KoHTponb kayecTea NCUXOTEpPaNeBTUYECKOW MOMOLLM OCYLLECTBASIOT NPOBEPKOW, HACKOMbKO
OHa cnocobcTByeT APAMEKTUBHOMY PELUEHUIO NpoBneM, COCTaBMSIOLLMX OCHOBY XM3HEHHbIX TPYAHOCTEN U
MEXITUYHOCTHBIX KOH(IMKTOB.

4.5.1.5 KoHTponb KayecTBa COLMAnNbHO-MCUMXOMOIMYECKOr0 MaTpoHaXka OCYWeCTBAAIOT NPOBEPKON,
cucTemaTUyeckn nu NpoBoasT HabnOAeHWe 3a MHBANUAaMM, HacKONbKO CBOEBPEMEHHO HA OCHOBE 3TUX
HabnAEHUN BLIABMSAIOT CUTYaLMIO NCUXMYECKOr0 AUCKOMAOPTA, MEXIMYHOCTHBIX KOHMKTOB U Apyrue
cuTyauuu, ycyryonsiowme TPyAHYIO XXUSHEHHYIO CUTyauMI0 MHBANuAOB, B NMOSHOW NU Mepe OKa3blBalOT UM
HeobxoanMyto B aHHbIA MOMEHT COLManbHO-NCUXOMNOrMYECKYIO MOMOLLb.

4.5.1.6 KauectBo ncuxonpounakruyeckoin paboTbl KOHTPONMPYIOT NPOBEPKOW, B KAKOW CTENEHU OHA
obecneunmBaeT BbLIMONHEHME 3a4ay MO CBOEBPEMEHHOMY MPEAYNPEeXAEHUID BO3MOXHbLIX OTKNMOHEHUN B
MCUXUKE WHBANUAOB, COAENCTBMIO B (DOPMUPOBAHMU Y HUX MOTPEOHOCTM B NCUXOMOTUYECKUX 3HAHUAX U
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XenaHusi ucnosnb3oBaTb UX AnA paboTbl Hag cobon u cBoMMu npobnemamu, B CO3AaHMM YCNOBWUI ANs
CBOEBPEMEHHOIO MNpeaynpeXxXaeHUsl BO3MOXHbIX HAPYLUEHW B CTAHOBMNEHMM W Pa3BUTUM NUYHOCTU
KIIMEHTOB.

4.51.7 KOHTpONb KayectBa MCUXONOrMYECKUX TPEHWHIOB OCYLLUECTBMAIT MNPOBEPKON, HACKOMNbKO
3 (PEKTMBHO CNOCOOCTBYKOT OHU CHATUIO Y WHBanNUAOB MOCNEACTBUI MCUXOTPABMUPYIOLLMX CUTYaLUi,
HEPBHO-NCUXUYECKON HAMNPSHKEHHOCTU, (POPMUPOBAHUIO FUYHOCTHBIX NPEAMNOCHINOK ANA ajanTauum K
N3MEHSIIOLLMMCS YCITOBUSAM XU3HU.

4.5.2 KOHTpOsnb KayecTBa NPOYUX COLMUANIbHO-NCUXOSTIOTMYECKUX YCIyr

4521 KoHTponb kKayectBa ycnyr MO MPUBMEYEHUIO WHBaNMAOB K ydacTuMio B rpynnax
B3aVMONOAAEPXKKM, KnyDax OOLWEHMs OCYLLUECTBMAIOT MNPOBEPKON, B KaKOW CTENeHU 9TW YCnyru
CMOCOOCTBYIOT BbIXOA4Y MHBANMAOB U3 COCTOSIHUA AUCKOMOpTa (NPW HaANMM4YMKM TAKOBOrO), NOAAEMKAHUIO U
YKPEnmeHuo NCUXMYECKOrO 30POBbS, MOBBILLEHUIO YPOBHS MCUXOOTMYECKON KYNbTYpbl.

4.5.2.2 KayeCTBO NCUXONOrMYECKON noMoLLy, BKnovatoLlen B cebs Geceabl, 00LIeHWe, nogaepxaHue
KOMNaHuu, BbiCylLMBaHue, nogbagpusaHue, MOOMAM3AUMIO K aKTUBHOCTHU, MCUXOMOTMYECKYIO MOAAEPXKKY
JKU3HEHHOTO TOHYCA, KOHTPONUPYIOT NPOBEPKON, B KAKOW CTEMeHW STU YCryru CnoCOOCTBYIOT YKPENneHuto
NCUXUYECKOTO 340POBbA UHBANMAOB, NOBLILLEHWNIO UX MCUXUYECKON 3aLLMULLEHHOCTU U CTPECCOYCTONYUBOCTMU.

4.5.2.3 KOHTpOMb KayecTtBa yCryr MO 3KCTPEHHOW NCUXONOrMyeckon nomowm (B TOM 4ucne no
TenedoHy) OCYLUECTBNSIOT  NpOBepkoW, obecneusBaeTr nuM  3Tta nomMowb OesoTnaraTenbHoe
KOHCYNbTUPOBAHUE KMMEHTOB NO WMHTEpecylwwuM ux npobnemam Ans COAEWCTBMA B MOOMnMU3aumm ux
OYXOBHbIX, (PU3NYECKUX, UHTENNEKTYanbHbIX PECYPCOB AN BbIXOAA U3 KPU3UCHON CUTYaLUN.

4.5.2.4 KOHTpONnb KayecTBa YCnyr, CBA3aHHbIX C NPOBEAEHUEM MEPONPUATUIA MO NCUXONOTUYECKON
pasrpyske WHBanNMAOB C WCMONb3OBaHWeM OOOpyAOBaHMA Ana apoMarepanuu, ayauoannapaTtypbl ©
HabopoM KacceT, KOMMNAaKT-4UCKOB, BWAEOMAarHUTOOHOB, TENEBU3OPOB, OCYLLUECTBISAIOT MPOBEPKOMN,
NPaBuibHO W OPraHWM30BaHbl 9T MEPOMPUATUSA, BCE NW WHBaNUAbl, KOTOPbIM OHWU MpeanucaHsl,
npuBneYeHbl K UX NPOBEAEHMUIO, HACKOMNLKO rPaMOTHO M 3D(EKTUBHO MCMONb3YIOTCH NPU 3TOM YKa3aHHbIEe
BbILLE CPEeACTBA, HACKONbKO CMOCOOCTBYIOT MPOBOAUMbIE MEPOMNPUATUSA MCUXOMOTMYECKOW pasrpyske u
YNyYLIEeHU0 NCUXUYECKOTO 340POBbS MHBANWAOB.

4.6 KOHTpOnb KayecTBa coumManbHO-Negarorm4eckux ycnyr

4.6.1 KoHTponb KauyecTBa CoOUMaribHO-NeAAarorMyecKux ycnyr, HanpaBJrieHHbIX Ha o6ecnevyeHue
coLuanbHOn 6e30nacHoCcTn

46.1.1 KauyeCTtBO ycnyr, CBfi3aHHbIX C COLMANbHO-TPYAOBON peabunutauuen, KOHTPONUPYIOT
NPOBEPKON, B KAKON CTENEHN 9TW yCcnyru 06eCrneynBaoT co3gaHne B yUPEXAEeHUAX YCNOBUIA, NO3BONSIOLLUX
MHBanNMaam ¢ MakCUManbHOWN NOMb30i ANA 340POBbSA UCMONbL30BaTbh OCTATOUHbIE TPYAOBbIE BO3MOXHOCTU U
NPUHUMAaThL aKTUBHOE y4acTue B MPOBOAUMBIX MEPONPUATUAX MO 00y4YEHUI0 NPOECCUOHANBbHBIM HaBbIKaM.

4.6.1.2 KayectBo ycnyr no opraHusauuMum nony4yeHus uHBanugamum o6pa3oBaHuMa C Y4EeTOM KX
PU3nYeCcKnx BO3MOXHOCTEN U YMCTBEHHbIX CMOCOBHOCTEN KOHTPONUPYIOT NPOBEPKON, BCE NN HEOOBX0ANMbIE
YyCINOBUSI CO3JaHbl AN AOLUKONIBHOTO BOCNWUTAHUA AETEN-UHBANWAOB U NOMyYeHWs MmMu 00pa3oBaHusa no
cneuymancHelM NporpaMmam, a Takke AnA MOMyYeHMs LUKONbHOro o0pa3oBaHus Mo crneuuanbHbIM
nporpaMmMam, YAOBMNETBOPAIOT §NM TakuMe YCNOBUSA JAE€Tel-WHBanNMAOB U UX poauTener (3aKOHHbIX
npeacTaBuTenei).

4.6.1.3 KoHTpOnb KayecTBa yCcnyr, CBA3aHHbIX C NpOBeAeHNEM 00y4YeHUs U TPEHUPOBOK MHBANWA4OB C
MOMOLLBIO TPEHAXEPHOTO U CNOPTUBHOTO 00OPYAOBAHUS, OCYLLECTBISAOT NPOBEPKOW, KAk OPraHU3OBaHbl
00y4YeHue n TPEHUPOBKA, BCEM M MHBaANUAAM, HYXAAIOLWMMCS B 9TUX yCnyrax, OHW NpeaoCTaBnsAlTCs, B
MOMHOW NU Mepe WCMNOMb3yeTCA Npu 3TOM WMEIOLLEEeCs B YYpexaeHun o0opyaoBaHME U KakoBa
3(PHEKTMBHOCTL €r0 NPUMEHEHWUS, YAOBNETBOPSIOT NN yKa3aHHbIE YCNYrM MHBANUAOB.

46.1.4 KayectBo ycnyr no couuanbHO-NeLarorm4eckomMy KOHCYNbTUPOBAHUIO KOHTPONUPYIOT
NPOBEPKON, B KAaKOW CTEMEHU OHO NOMOraeT WMHBaNWAam B PELUEHUU WHTEPEeCYIOLMX WX COLManbHO-
neaarormyeckux nNpobdnem >kU3HeaEeATEeNbHOCTU U YAO0BNETBOPSET MU UX NOTPEGHOCTH.

4.6.1.5 KoHTpomnb kayecTBa ycnyr no COAENCTBMIO B OpraHuM3aumm obydyeHusa geTen-MHBanuaoB Ha
AOMY OCYLLIECTBNAOT NPOBEPKON, B KaKOW Mepe 3TO COAENCTBME MO3BONSIET BblOpaTh NpaBunbHy0 opmy
o0y4yeHus geten B 3aBUCUMOCTM OT UX PU3NYECKOTO U MCUXUYECKOTO COCTOSHUSA, HACKOIIbKO OKa3biBaemas
npakTuyeckas NOMOLLb B OpraHm3aumu oOyyeHus crnocoOCTBYET YCMELUHOMY YCBOEHUIO AeTbMU y4eOHOro
marepuana, yaoBrneTBOPEeHbl N pOAUTENU U AETU STUMU YCIyraMmu.

46.1.6 KoHTponb kayecTtBa ycnyr no couuanbHO-NegarorMyeckon KOppPeKuun OCYLLECTBASIOT
NPOBEPKON, B KAKON CTENEHM OHA NPeAOTBPALLAET NPOSBEHUE acoLUManbHOro NOBEAEHUS.

4.6.2 KOHTpONb KayecTBa NPOYUX COLMAribHO-NeaarormyecKnux ycnyr

4.6.2.1 KoHTponb kavecTBa ycnyr no oby4yeHuto AeTen-uHBanuaoB HaBblkamM CaMOOOCNY)XMBAHMS B
ObITYy U 0OLWECTBEHHbIX MECTax OCYLUECTBNAIT MPOBEPKOW, Kak MpoBOAWUTCA 3TO OOyyeHue, Kak AeTu
YCBaUBAIOT M MPUMEHSIIOT Ha NPaKTUKE NOSTyYEHHbIE 3HAHUS.
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46.2.2 KoHTpOnb kayecTtBa ycnyr no oOydyeHuio poauTenen AeTen-uHBanuMaoB  OCHOBAM UX
peabunutauum OCYLLECTBAAIOT NPOBEPKON, MPaBUSIbHO 1M OPraHU3OBaHO OOyuyeHWe, Kakme MeToAbl
oby4eHUA NpakTUKylOT obyqalowme, Kak YCBauBalOT POAUTENU NOSMyYEHHbIE 3HAHWUA U NPUMEHSIOT WX B
npakTu4eckon pabore no peadbunurayum CBOMX AeTeNn, KAKOBbI Pe3ynbTaTbl 3TUX YCHYT.

4.6.2.3 KoHTponb kadecTBa yCnyr no oOpraHusauumm A[ocyra B YYPEXAEHMSAX COLMarbHOro
o6cnyxMBaHusl OCyLLECTBNAIOT NPOBEPKON, Kakue MeponpusTUS OPraHU3yloTCA M NPOBOAATCA (9KCKYpCUM,
noceLleHne TeaTpos, BLICTABOK, NPa3aHUKU, 100UNen, urpotepanua AeTen-uHBanuaos, Apyrne KynbTypHble
MEPONPUATUS), KaKOW NPOLEHT OO6LIEero yumcna MHBanNMAOB OXBAYEH 3TUMWU MEPOMNPUATUSIMU, B KaKOM
CTENEHU 3TU YCNYrM YAOBIETBOPSIOT KYyNbTYPHbIE U JYXOBHble 3anpoCbl MHBAnNuAoOB, CMOCOOCTBYIOT
PaCLLUPEHMNIO UX OOLLErO U KyNbTYPHOTO KPYro3opa, YKPenseHuto nx NCUXMYeCcKoro 340poBbA.

4.7 KOHTpOMb KayecTBa COLManbHO-3KOHOMUYECKUX yCnyr

Bce coumanbHO-9KOHOMUUECKME YCINYTU, U3NOXEHHbIe B HacTOAWEM noapasaene, HanpasrneHbl Ha
obecneyeHne SKOHOMUYECKON YCTOMUMBOCTU UHBANWAOB. YCIyru NPeAoCTaBnaloT B Cneayowmx odobemax u
dopmax:

4.7.1 KoHTponb KayecTsa ycnyr mo KOMNEHcauuu WMHBanuaam, HaxogsWMMCA Ha CTauuMOHapHOM
counansHoOM OOCNY>XMBaHWKM, pacxofoB, CBA3AHHBLIX C npoesaoM Ha feyeHue, KOHCYmbTaLuu,
OCYLLECTBMSIOT MPOBEPKON, HACKOMNLKO MOJSIHO U CBOEBPEMEHHO BO3MELLAeT 3Ta KOMNEeHcauusi pacxofbl
KMWMEHTOB, NOATBEPXAEHHbIE (PUHAHCOBLIMU JOKYMEHTaMMN.

4.7.2 KoHTpornb kayecTBa ycnyr no OOEeCneYeHWI0 UHBANMAOB NPU BbLINUCKE W3  yUpeXaeHwuw
cTauMoHapHOro oB6CcnyxuBaHusi ogexaon, obyBbl0 U AEHEXHBIM NOCOGUEM OCYLLIECTBRSAIOT NPOBEPKON, B
NOJSHOW N Mepe oGecneyeHbl OHWM BCEM YKA3aHHbLIM Bhile M YAOBNETBOPEHbI NU pa3mepamm, pacoHamu u
Ka4yeCcTBOM oAexabl, 00yBY, a Takke pa3MepoM AEHEXHOro nocobus.

4.7.3 KoHTpOnb KayecTBa ycnyr, CBA3aHHbIX C COAEMCTBUEM B OKa3aHWM MaTepuasnbHON MOMOLLM,
OCYLLECTBMAT NPOBEPKOW, HACKOMbKO 9TO COAeicTBMe CnocobCTBYET NOMIHOMY M CBOEBPEMEHHOMY
obecneyeHunio MHBaNUA0B NpeAHazHayYeHHbIMM UM NPegMEeTamMmn NepBOi HEOOBX0AUMOCTH.

4.7.4 KoHTponb KayecTBa YCNYr, CBA3AHHbIX C KOHCYNbTUPOBaHMEM WHBANUAOB MO BOMpocam
camoobecneyveHuns, OCYLUECTBNAIOT NPOBEPKOMN, HACKOMBLKO KBANMPULMPOBAHHO U AOXOAYMBO Pa3bLACHSAIOT
MHBanuaam ux npasa W BO3MOXHOCTU B MOMOXMTENbHOM peleHuu npobnembl ynydleHus CBOEro
MarepuanbHOro NosoXKeHUs, KakoBbl NPaKTU4eCckue pesynbTaTbl KOHCYNbTUPOBAHUA.

4.7.5 KoHTponb kayectBa ycnyr N0 COAENCTBUIO B TPYAOYCTPOWCTBE MHBANWAOB, B TOM 4YUCNE HA
BPEMEHHYI0 paboTy B y4ypexaeHusix, co3daBaemblX NPW HUX noapasfaeneHusix, paboTy Ha Aomy,
OCYLLECTBIISIIOT NPOBEPKON, NPABUMbHO N COPUEHTUPOBAHbLI OHU B NOSIOXXEHWUM eNn N0 AaHHOW npobneme u
B KaKOM CTereHuW okazaHHas MM npakTudeckas MoMOLLb CMOcoOCTBOBana ycneLiHoMY MOUCKY M BbiGopy
MecCTa U xapakrepa paboTbl.

4.8 KOHTpOsb KayecTBa CoLMarnbHO-NPaBOBbIX yCnyr

Bce coumanbHO-NpaBoOBblE YCNyrU, W3NOXEHHbIE B HACTOSILEM MoApasfene, HanpasfeHbl Ha
obecneyeHune counancHol 6e3onacHOCTU UHBANUAOB. YCNyru NpesoCTaBnsioTCcs B crieaylowmx o6beMax u
dopmax;

4.8.1 KayectBO ycnyr, CBfi3aHHbIX C KOHCYNbTMpPOBaHMEM MO BOMpocaM npaB WHBaNWAOB Ha
counarnbHoe OOCMYKUBAHME U 3aALUUTY CBOUX MHTEPECOB, KOHTPOMMUPYIOT NMPOBEPKOMW, B MOSIHOW N Mepe
JOBOAAT A0 HUX HYXKHYKO MHPOPMALIMIO U AaeT N OHa YETKOe NpeACTaBreHne O MOMOXKEHHbIX UM NO 3aKOHY
npaBax Ha couManbHOE OOCNY>XMBAHKUE U 3ALUUTY OT BOSMOXHBIX HAPYLLIEHUI 3aKOHA.

KauecrBo ycnyr no okasaHuio NOMOLLM B MOArOTOBKE M MoAadve >anob KOHTpONMpYloT NPOBEPKOW, B
Kakom CTEeneHum 9Ta MNOMOLLL CrOCOOCTBYET HOPUAUYMECKM TFPAMOTHOMY M3MOXEHMI0O CyTU Xanob u
CBOEBPEMEHHOW UX OTNpaBke agpecaram.

4.8.2 KoHTpomnb KadecTBa ycryr no OKas3aHuio NOMOLUM B OChOPMIEHMM rpaXkgaaHamu passiuyHbIX
IOpMANYECKMX [JOKYMEHTOB (4OKYMEHTOB, YAOCTOBEPAIOWMX JIMYHOCTb, [AOKYMEHTOB HA NOny4vyeHue
MOJIOXKEHHBIX MO 3aKOHOAATENbLCTBY MEP COLUMAanbHON NOAAEPXKKU, NEHCUIA, NOCOOUI, HA peLUeHue ApYyrux
BOMPOCOB couManecHOn peabunuraummn) OCYLUECTBAAIOT NPOBEPKOW, B KaKOW CTEneHW 3Ta NOMOLLb
obecrneynna ysiICHEHME WHBaNMAAMU — KIMEHTAMMU YYPEXAEHWA CYTU MWHTepecylomx ux npobnem,
crocobcTBoBana OPUANYECKM rPaMOTHOM pa3paboTke M HanpaBfiEHMIO B COOTBETCTBYIOLUME WHCTaHLMK
HeoOXoAUMbIX [OKYMEHTOB, obecneuuna KOHTPOMb 328 WX MPOXOXAEHWEM, MOMOrNa CBOEBPEMEHHOMY M
06bEKTMBHOMY peLLeHunto npobnem uHBanuaa.

4.8.3 Ka4ectBo ycnyr no cOAEWCTBUIO B MONYYEHUUM MHBANMAAMU — KIUEHTAMM YYpEeXOAEHUN
CTaLMoHapHOro counansHoOro obcnyxusanus 6ecnnaTtHON NOMOLUM aJBoKaTa C LENblo 3almTbl UX NPaB u
WUHTEPEeCOB KOHTPONUPYIOT NPOBEPKOW, B KAaKOW Mepe CrnocobCTBOBANO 3TO COAEWCTBUE OKa3aHUIO
KBanuuLMpOBaHHOW U AENCTBEHHON IOPUANYECKON NOMOLUM ANS NPUHATUS ODOBLEKTUBHOTO pelieHust no
KOHKPETHOMY BOMpPOCY.
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4.8.4 KOHTpONb KayecTBa YCMNyr, CBA3a@HHbIX C COAENCTBUEM B COXPAHEHUU XXWMbIX NMOMELLEHUN,
38HMMAaeMbIX PaHee MHBaNMAaMu — KNMMEHTaMU YYPEXAEHUI CTaLMOHAPHOIO COLMAanbLHOrO 06CnyXMBaHUS,
a TaKKke BO BHeodepeaHOM OOecneyeHuM UuX >KAMbIM MNOMELUEHUEM B ClydasX, NpeayCMOTPEHHbIX
3akoHoaaTenbCTBOM Poccuiickon deaepauyumn, OCYLIECTBNAIOT MPOBEPKOW, B MNOMAHOW nNu  Mepe
obecneynBaeTr 3TO COAEWUCTBME 3aLUMTY KIMEHTOB OT BO3MOXHOW noTepu (BCNeACTBUE Pa3nU4YHbIX
006CTOATENLCTB) 3aKOHHO NpUHaANEXawen WNM MOMOXEHHOW MM XXMMOW nnow@aan W HegonyuweHue
YLLEMIEHUS NX 3aKOHHbIX NPaB U MHTEPECOB.

4.8.5 KoHTpOnb kavectBa ycnyr, npeaycMarpuBatonux COAENCTBME B NOSTYYEHUN KOHCYNbTAaTUBHOM
noMOLUM MHBanNMAaMm nNO COUManbHO-NPaBOBbIM BONpocam (rpaXaaHCKoe, > >KUMULLHOE, TPyAoBOe,
NMEHCMOHHOE, YrofoBHOE 3aKOHOAATenbCTBO M AP.) M OKasaHwe MM PasnUyHON KOPUANYECKON MOMOLLM,
OCYLUECTBNAIOT MPOBEPKOW, B MNOMHOM N OObeEME MOMy4alwT OHM HeobxoauMyk MHAOpMauuio no
UHTEPECYIOLMM KX NpoBneMamM 1 NpakTM4ecKyo NOMOLLbL B NOArOTOBKE U HANPaBNEHUN COOTBETCTBYHOLLIMM
agpecartaM AOKYMEHTOB (3asBNeHui, xanob, cnpaBok U T.4.), HEOOXOAUMBIX AN MOJNOXUTENBHOTO PeLUeHUS
3aTPOHYTbIX B HUX BOMPOCOB.

4.8.6 KauecTBO ycnyr no okaszaHuio NOMOLLU B YYPEXAEHUAX CTALMOHAPHOTO COLMAnbHOro 06Cny»xu-
BaHWA AETAM-UHBaNUMam, ABASAOLWMMCA CUMPOTaMU UMK FIULIEHHbIMU POAUTENbCKOro MoneYuTenscTsa no
JOCTWKEeHUN 18-neTHero Bo3pacra, B 00eCneYeHnmn nx XUnbiMu NOMELLEHUAMU KOHTPOMNUPYIOT MPOBEPKOMN,
BCEM N HYXXAAIOLWMMCS AE€TAM U CBOEBPEMEHHO M OKa3aHa 3Ta NMOMOLLb, B KAKOW CTEMEHM OHA CnocobCT-
BYET PELUEHUI0 UHTEPECYIOLMX UX XUMNULLHBLIX Npobnem no o6ecnevyeHnto NOMOXEHHbIM UM XUIbIM NOMe-
LEeHWEeM, yAOBNETBOPEHbI NN AT 3TON MOMOLLBIO.
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