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MpeaucnoBue

1 NOArOTOBNEH OO6wecTtBOM C  OrPaHUMYEHHON OTBETCTBEHHOCTbIO  «MHpopmaymoHHO-
aHanUTUYEeCKUi BbluMCnUTENbHBIN LEeHTpy (OO0 «MABL») n O6LIEeCTBOM C OrpaHUYEHHON OTBETCTBEHHO-
cTbio «Hay4Ho-npoussoacTBeHHasa upma «Kpucranny (OO0 «HIM® «Kpuctanny) Ha ocHOBE COOCTBEHHOIO
ayTEeHTUYHOro NepeBoaa Ha PYCCKUM SA3bIK CTAHAAPTA, YKa3aHHOro B NyHKTE 4

2 BHECEH Texnuueckum komuteTom no craHaaptusauyum TK 22 «MHdopmaumuoHHbIE TEXHONOTUNY

3 YTBEPXXAEH 1 BBEAEH B JENCTBUE lMpukasom deaepansHOro areHTcTea No TEXHUHECKOMY pe-
rynupoBaHuto u metponoruu ot 16 centadpsa 2014 r. Ne 1084-ct

4 Hacroawui ctaHaapT naeHTuyeH mexayHapogHomy craHaapty MCO/MIK 27013:2012 «UHpopma-
LMOHHas TexHonorus. Metoabl obecnevenns 6esonacHocTu. PykoBoagCTBO NO COBMECTHOMY WCMOSIb30Ba-
HUto ctaHgaptos MCO/MEK 27001 u MICO/M3K 20000-1» (ISO/IEC 27013:2012 «Information technology —
Security technigues — Guidance on the integrated implementation of ISO/IEC 27001 and ISO/IEC 20000-
1»).

HauMmeHOBaHME HaCTOALLEro CTaHAAPTa U3MEHEHO OTHOCUTESIbHO HAUMEHOBAHUA YKA3aHHOTO MeXay-
HapoAHOoro craHaapTa ansa npuseaeHus B coorsetcrane ¢ FOCT 1.5 (nyHkT 3.5).

Mpu NpUMEHEeHUN HACTOALLEr0 CTaHAAPTa PEKOMEHAYETCA UCNONb30BATb BMECTO CCbISIOYHbIX MEXY-
HapoAHbIX CTaHAAPTOB COOTBETCTBYIOLLME UM HaLMOHaNbHbIE cTaHaapTbl Poccuiickon deaepauum, ceeae-
HWA O KOTOPLIX NPUBEAEHBLI B AONOMHUTENBHOM NPUNoXeHun JA

5 BBEJEH BMNEPBbIE

lMpasuna npumMeHeHus Hacmosweeo cmaHdapma ycmaHoeneHbl ¢ FTOCT P 1.0—2012 (pa3den 8).
UHpopmayusa 06 USMEHEHUSX K HacmoswemMy cmaHlapmy nybriukyemcs 8 exe200HOM (10 COCMOSAHUIO Ha
1 aHeaps mekyweeo 2o00a) UHhopmayUOHHOM yKka3amerne «HayuoHanbHbie cmaHdapmbly, a ochuyuansHbil
mexcm U3MeHeHULl U ronpasoK — 8 eXeMeCcsiYHOM UHHOPMaUUOHHOM yKazamene «HayuoHasbHble cmaH-
Oapmbi». B cnydae nepecmompa (3ameHbl) unu ommeHbl Hacmosuwie2o cmaHlapma coomeememeytowee
yeedomneHue 6ydem onybnuxkoeaHo & bnuxaliluem ebilycke UHGOPMaUUOHHO20 yKazamensa «HauyuoHarnb-
Hble cmaHOapmbi». Coomeemcemsyowas uHgopmayus, yeeOoMIIeHuUe U meKembi pa3mewiaomes makxe e
UHGhOpMayuoHHOU cucmeme obujeeo nonb308aHuss — Ha oguyuansHom calime ®edepanbHO20 azeHmem-
8a 10 MexXHUYEeCKOMY peaynuposaHuio u Memposioauu 8 cemu inmepHem (gost.ru)

© CraHpgaptuHdopm, 2014

B Poccuickon depepauumn HaCcTOAWMKA CTAHAAPT HE MOXET ObiTb NOMHOCTLIO UMM YAaCTUYHO BOCHMPO-
n3BeAeH, TUPAXMPOBAH U PACNPOCTPAHEH B KayecTBe odumumanbHOro msgaHua 6es paspelueHuss depe-
panbHOro areHTCTBa N0 TEXHUYECKOMY PErynupoBaHUIO U METPONOrUK
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BBepeHue

MNCO/M3K 27013 6bIn NoAroToBrieH COBMECTHbIM TexHu4veckum komutetom NCO/MOIK CTK 1, Uk-
hopmayUoHHaas mexHonoaus, nogkomutetTom 27, Memoldbr u cpedcmea obecnedeHus 6e3onacHocmu, B
COTPYAHNYECTBE C COBMECTHbIM TexHUYeckum komutetom MCO/MIK CTK 1, UHgopmayuoHHas mexHono-
eusi, NOAKOMUTETOM 7, [TpoekmuposaHue rnpoepaMmMHO20 obecriedeHus U Cucmem.

B3aumoceAsb Mexay MHHOPMaLUOHHOW BE30MaCHOCTbIO U MEHEAXMEHTOM YCNyr SBNSAETCA HACTONbLKO
TECHOW, YTO MHOTME OpraHuM3auuu YXKe OCO3Hanu BbIrOAbl MPUMEHEHMA 00oux CTaHAapTOB:
MCO/M3K 27001 — ansa obecneveHus nHdopmaLmoHHon 6esonacHoctu n MCO/M3BK 20000-1 — ans me-
HemkMmeHTa yenyr. OBblYHO opraHu3aumsi COBEPLUEHCTBYET MeTOAbl CBOEN paboTbl ANsi COOTBETCTBUSI Tpe-
6oBaHMAAM OAHOrO CTaHZjapTa, a 3aTeM NPOBOAMUT JanbHeliluMe COBEpLUEHCTBOBAHUS, YTOOLI COOTBETCTBO-
BaTk TpeGOBaHWAM APYroro ctaHgapTa.

Peanusauus MHTErPUPOBAHHON CUCTEMbI MEHEPKMEHTA, YYUTLIBAIOLLEN HE TOMbKO NPeAoCTaBNsieMble
YCIyru, HO TaKKe W 3aLMUTY MH(POPMALIMOHHBLIX aKTUBOB, AAeT psAL BbIrof4. 3TW BbIFOAbl MOXHO NOMYYUTb
HEe3aBUMCUMMO OT TOro, BBOAATCA NW CTaHZapTbl NOCNeA0BaTENbHO UM UX BBOA B AENCTBUE MPOUCXOAUT OA-
HOBPEMEHHO. B 4aCTHOCTU, MEHEXKMEHT U OPraHM3aLMOHHbIE MPOLECCHI MOTYT MONYYUTh BbIrOA4Y U3 CXO4-
CTBa CTAHAAPTOB U UX OBLLUX Lienen.

OCHOBHbI€ BbIr0Abl COBMECTHOIO BBEZEHUS B €CTBME 3TUX CTAHAAPTOB:

2) YBEPEHHOCTb BHYTPEHHWX UNM BHELLHMX KMMEHTOB OpraHu3auun B 3pdekTUBHbIX U Ge30nacHbIX yc-
nyrax;

b) bonee HM3kaA CTOMMOCTb MHTETPUPOBAHHOM MPOrpamMbl ABYX MPOEKTOB, B KOTOPON AOCTUNKEHUS
MEHEeIXMEHTa yCryr 1 UHPOPMaLMOHHON B6e30NacHOCTU SABMAKTCH YaCTbO CTpaTerun opraHn3auum;

C) YMEHbLUEHME BPEMEHU peanu3auum 3a cHeT UHTErpMpoBaHHON pa3paboTku NpoLeccos, obwux ans
06oux CTaH4apToB;

d) ycTpaHeHue HeHYXXHOro Ay nmpoBaHusi;

€) ny4ywee NMoHMMaHue NepcoHanom, OTBeYaloLWmUM 3a MEHEXXMEHT ycnyr u obecneveHne 6esonacHo-
CTH, TOYEK 3pEHUA ApYr Apyra;

f) opraHusauuu, npowwegwen ceptudukaumio no MCO/MIK 27001, HAMHOTO nerdye BbiNONHATL Tpebo-
BaHuA no obecneyeHunto MHopMmaLmoHHoi GesonacHocTu nogpasgena 6.6 MCO/M3K 20000-1:2011, no-
cKkonbKy o6a cTaHaapTa AoNOMnHAT TpeboBaHusA Apyr Apyra.

HacroAwuin craHgapt oOCHOBaH Ha OnybnMKOBaHHbIX Bepcusix 000uUX CTaHaapToB, T.e.
MCO/M3K 27001:2005 u UCO/M3K 20000-1:2011.

Hacrosiuin cTaHAApT nNpedHasHadeH Ans UCMOMb30BaHUs NULUAMM, 3HAOWMMKU coaepkaHue oboumx
cranpgapros (MCO/M3K 27001 u MICO/M3IK 20000-1), 04HOIrO U3 HUX UM HE 3HAIOLLIMMMN HU TOTO, HU APYroro
cTaHpapra.

Mpegnonaraetcs, YTO BCEM YMTATENSAM AOCTYMHbI 9K3emnnsapbl oboux craHaapTos. [oaToMy HacTos-
LUMiA CTaHAAPT HEe BOCMNPOU3BOAWT YacTW HU OAHOTO U3 CTaHAAPTOB. TaKKE OH HE ONUCHLIBAET MOJIHOCTbIO
BCE 4acTu Kaxaoro ctaHgapra. Moapo6GHO OMMCLIBAKOTCA TOSLKO T€ YacTH, B KOTOPbIX NpeaMeTbl 06cyxae-
HWSA COBMaAatoT.

Hacroawwmin ctaHgapT He JaeT peKkoMeHaaumid, CBA3AHHbLIX C pa3HbIMW NPaBOBbIMU U HOPMATUBHBLIMM
aKkTamu, perynupyrowmmMmmu AesiTenbHOCTb OpraHnM3auumn u3sHe. [JaHHble akTbl MOTYT BapbMpOBaThCA B 3aBU-
CMMOCTHW OT CTPaHbl U BMIUATb HA NIAHUPOBAHUE CUCTEMbI MEHEIKMEHTA OpPraHu3aLuu.
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HALWOHANBbHBIN CTAHAAPT POCCUMNCKOMN GEAEPALUMUMN

N opmMaumoHHaa TeXHONOrua
METOAbI U CPEACTBA OBECIMNEYEHNA BE3OMNACHOCTU

PykoBOACTBO NO COBMECTHOMY UCMOSIL30BAHMIO CTAHAAPTOB
NCO/M3K 27001 n UCO/MIK 20000-1

Information technology. Security techniques.
Guidance on the integrated implementation of ISO/IEC 27001 and ISO/IEC 20000-1

Narta BBegeHua — 2015—09—01

1 O6bnacTb NnpuMeHeHun

HactoAwui  cTraHaapT npefocTaBnsieT  PYKOBOACTBO MO COBMECTHOMY — MCMOSIb30BaHUIO
MCO/M3K 27001 n UCO/M3K 20000-1 ans opraHusauuii, NNaHUPYIOLLMX:

a) peanusosatb MCO/M3K 27001, korga ctangapt MICO/M3K 20000-1 yxe NpUHAT, unm HaobopoT;

b) peanusoeartb ogHOBpemeHHO 0ba cTtaHgapta: MCO/M3K 27001 u NICO/M3K 20000-1;

C) 06beaMHUTb CYLLECTBYIOLLME CUCTEMbI MeHeMKMeHTa B cooTtBeTcTtBUM ¢ NCO/MIK 27001 u
NCO/M3K 20000-1.

Hactoawui  craHgapT  COCpedOTOYEH  UCKIIOMUTENbHO HA  COBMECTHOM  MCMOMb30BaHUU
MCO/M3K 27001 n UICO/M3K 20000-1.

Ha npaktuke MICO/M3K 27001 n ICO/M3IK 20000-1 MOryT GbiTb TAKKE UHTETPMPOBAHbI B ApYrUe CUC-
TEMbl MEHEDKMEHTA, NPeACTaBnNeHHble, Hanpumep, B MCO 9001 n NCO 14001.

2 HopMaTuBHbI€ CCbIUIKK

B HacTosiLeM cTaHAapTe UCMonb30BaHbl HOPMAaTUBHBIE CCbIKM Ha cregyowme ctaHaaptbl. Ons aa-
TMPOBAHHbIX AOKYMEHTOB MCMOSb3YIOT TONBKO ykazaHHOe u3gaHue. Ons HeaaTupoBaHHbLIX JOKYMEHTOB MC-
nonb3ylT camoe NocreaHee u3gaHune CCbiNoYHOro JOKyMeHTa (C y4eTOM BCEX €ro USMEHEHMWIA).

MCO/M3K 20000-1:2011 NHdhopmaumoHHaa TexHonorusa. MeHemkmeHT ycnyr. TpeboBaHusa K cUCTEME
MeHempkmeHTa yenyr (ISO/IEC 20000-1:2011, Information technology — Service management — Service
management system requirements)

NCO/M3K 27000:2009" MHpopmaumoHHasn TexHonorusa. Metoabl u cpeactea obecneveHuns 6esonac-
HoCcTM. CuUCTEMbl MEHemXMeHTa  MHopmaumoHHon  ©GesonacHocTu. O6G30p M TEPMUHONOTUSA
(ISO/IEC 27000:2009, Information technology — Security techniques — Information security management
systems — Overview and vocabulary)

" UCO/MBK 27000:2009 3ameHeH Ha MCO/MIK 27000:2014. OpHako Anst ogHo3Ha4Horo cobntoaeHns Tpebosa-
HWIA HacTosLLero cTaHjapTa, BbIPaXXEHHOro B AaTUPOBAHHOW CCbINKE, PeKOMEHYeTCA UCMOoNb3oBaTb TOMBKO YKasaHHoe
B 9TOI CCbINKe U3gaHue.

N3apnaHue ocpuumnanbHoe
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NCO/M3K 27001:2005" UncbopmaumonHas TexHonorusi. Metoapl u cpeactsa obecnedenus Gesonac-
HOCTU. Cuctembl MeHemkmeHTa uHdopmaumoHHon GesonacHoctu. Tpebosanusa (ISO/IEC 27001:2005, In-
formation technology — Security techniques — Information security management systems — Requirements)

3 TepMuHbI, onpeaeneHus U cokpaiweHus

B HacTosweM ctaHgapTe npuMeHeHbl TepMuHbl no MCO/M3K 27000:2009 1 MCO/M3K 20000-1:2011.
B HacTosiLeM cTaHaapTe NPUMEHEHDbI CreayloLIme COKpaLLEeHUs:

CMUB cuctema MeHemxmeHTa uHcdopmalmMoHHoi 6e3onacHoctu (information security management sys-
tem — ISMS) (u3 UICO/M3K 27001);

CMY cucTemMa MeHemKMeHTa yenyr (service management system — SMS) (u3 UCO/M3K 20000-1).

B npunoxeHun A HacTosILEro ctaHaapTa npuBeaeHo cpaBHeHue cogepxaHus MCO/MIK 27001:2005
n NCO/M3K 20000-1:2011 Ha ypOBHE CTPYKTYPHbLIX S1TEMEHTOB.
B npunoxeHuu B HacTosiLero ctaHaapTa NnpuBeAEHO CPaBHEHUE TEPMUHOB:
- onpeaeneHHbix B MCO/M3K 27000:2009, asnaowemes rnoccapuem ana MCO/MOK 27001:2005;
- ucnonb3oBaHHbiXx B UICO/M3K 27001;
- ONpeAeneHHbIX UM ncnonb3osaHHbix B MCO/M3K 20000-1:2011.

4 0630p NCO/MIK 27001 nu UCO/M3IK 20000-1

4.1 MoHMMaHue cTaHOAPTOB

Mpexae yem NNaHMpPOBaTbh UHTETPUPOBAHHYIO CUCTEMY MEHEXKMEHTA, OpraHu3auun cnegyet oCTUdb
MOSIHOTO MOHUMAaHUSA  XapakTEpHbIX OCOOEHHOCTEW, cxoAcTB M pasnuumin  UCO/MOIK 27001 wu
NCO/M3K 20000-1. 310 no3BOnseT ONTUMWU3UPOBATL BPEMSA U pPecypchl, AOCTyNMHble ANs peanusauuu. B
4.2 - 4.4 HacToALLEro cTaHgapTa NpeacTaBneHbl OCHOBHbIE KOHLENUMU, nexawme B 0CHoBe 060ux craHaap-
TOB, HO UX HE CneAyeT UCMOSIb30BaTh B3aMEH AETaNbHOr0 PaCCMOTPEHUS YKa3aHHbIX CTaHAapTOB.

4.2 Konvuenuuu NCO/M3K 27001

MNCO/M3K 27001 npeacrasnaetr mogenb ANA yCTAHOBMEHUA, peanu3auun, aKcniyatauum, MOHUTO-
puHra, npoBepku, NOAAEPXKKN U coeplueHcTBoBaHUA CMUB, ucnonb3yemon ans 3awutbl UHOPMALMOH-
HbIX akTMBOB. MHOpMALMOHHbIE aKTUBLI OXBaTbiBalOT MHGopmauuio nioboro Buaa, XpaHumyio B nobon
dopme u ucnonb3yemyio Ana niobbix Lenein opraHu3auum unu B ee pamkax.

Ona poctmxkeHuna cornacoaHHocTn ¢ MCO/MOBK 27001 opraHusayus gormkHa peanusosatb CMUB Ha
OCHOBE MPOLIecca OLIEHKN puUcka, YTobbl onpeaenuTb PUCKM MHAOPMAaLIMOHHbLIX aKTMBOB. Kak yacTb SToii pa-
6oTbl, OpraHM3auusa AOIDKHA caenaTtb BbiGOp, peanu3oBaTtb, MPOBECTU MOHUTOPUHT U NPOBEPUTL Pa3HOO0O-
pasHbie Mepbl Ans OCYLLECTBIIEHNS MEHEAKMEHTA STUX PUCKOB. 3TU MepPbl U3BECTHbI KaK Mepbl U CpeacTBa
KOHTPONA n ynpasneHus. OpraHusaumn Heobxoaumo onpeaensTb AONYCTUMbIE YPOBHU pUCKA, Y4UTbIBas
Tpebosanna GusHeca u Hanaraemble BHelwHue TpeGoBaHuA. Mpumepamu Hanaraembix BHELWHUX TpeboBa-
HWUI ABNAIOTCA 3aKOHOAATENbHLIE U HOPMATUBHbIE TPeBOBaHUSA UK AOrOBOPHLIE 00513aTENLCTBA.

MCO/M3K 27001 npeaHasHayeH Ansa CNONb30BaHUs opraHu3auuei noboro Buaa v BENUYUHBI.

4.3 Konuenunu UCO/MIK 20000-1

MCO/M3K 20000-1 npeaHasHaveH ANA NPUMEHEHUs1 OpraHu3auuaMn Unu 4acTamu opraHu3auuii, uc-
NONL3YIOLWNX UNKU NPEAOCTaBNAIOLMX yCnyru. 3To A06aBNsSEeT 3HAYUMOCTH, KaK KIMUEHTY, TaK U NOCTABLUMKY
ycnyr. TeM He MeHee, BCe NpOoLEecChl, OXBaTbiBAEMbIE CTAaHAAPTOM, KOHTPOSIMPYIOTCS NOCTaBLUMKOM YCRyT, U
TONbKO NOCTABLUMK YCNYr MOXET Aobutbcs cooteeTcTBUs MCO/M3K 20000-1. CTaHaapT B NepBYIO ovepeab

" MCO/MBK 27001:2005 sameHeH Ha MCO/MIK 27001:2013. OpHako Ana ogHo3HayvHoro cobrniogeHus Tpebosa-
HWI HacTosALLEro CTaHaapTa, BeIPaXeHHOro B 4aTMPOBaHHON CChinKke, pEKOMEHAYETCA UCMONb30BaTh TONBLKO yKasaHHoe
B 9TOW CChISIKe U3gaHue.

2
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HaueneH Ha obecneuyeHVe yBEPEHHOCTM B TOM, YTO YC/yrn yAOBNETBOPST TpeboBaHUsAM Mo ob6cayxusa-
HUIO 1 obecneynBaloT BbIrody, Kak Ans KIMeHTa, Tak v os NocTaBLiuKa yCayr.

MeHeMKMEHT yCnyr ynpaBAseT U KOHTPO/MPYeT AESATENbHOCTU U pecypcbl MOCTaBLMKa YCAyr npu
NPOEKTUPOBaHUK, pa3paboTke, pasBUTUW, NMPEAOCTaB/MIEHUM U COBEPLUEHCTBOBAHWUM YCNYr C LEeNbi0 BbINO/-
HeHus Tpe6oBaHWiA K ycriyram, cornacoBaHHbIX CO CBOMM KIMEHTOM(amu).

[ns BbINONHEHUs Tpeb6oBaHWUiA 3TOr0 cTaHAgapTa NOCTaBLWMKOM YCYr AO/KEH ObiTb peanu3oBaH psf
onpefeneHHbIX NpPoLeccoB MeHemKMeHTa ycnyr. OHM BKAOYaloT, cpean NpPo4Yero, MeHemKMEHT WHLMAEH-
TOB, MEHELXMEHT MW3MEHEHUA WU MeHeMKMEHT npobnem. MeHemLKMeHT MHEOPMaLMOHHON 6e3onacHoCTU
cumTaeTcs OAHUM U3 NPOLECCOB MeHemkmeHTa ycnyr MCO/M3K 20000-1.

MCO/M3K 20000-1 mMOXeT 6bITb MCMONb30BaH OpraHu3auumeli 160ro Buaa Y BEMINYMHBI.

4.4 Cxopctea M pasnnyus

MeHeKMEHT YCIyr 1 MeHef)KMeHT MH(pOPMaLMOHHO 6e30nacHOCTM YyacTo paccMaTpuBaloT Tak, bya-
TO OHV He CBSi3aHbl M JaXe He 3aBUCMMbl O4WH OT APYroro. YCNOBMEM Takoro pasgeneHus SBNseTcs To, UTo
MeHeDKMEHT ycnyr, 6eccnopHo, MOXeT UMEeTb OTHOLleHMe K 3h(heKTUBHOCTU U peHTabenbHOCTH, Torga kKak
MeHeDKMeHT MH(OPMaLMOHHOW 6e30NacHOCTN YacTo He paccMaTpuBaeTcs Kak ocHoBa Ans 3(heKTUBHOIO
okasaHus ycnyr. B pesynbTare MeHemKMEHT YCNyr 4acTto peanv3yeTcs B MepBylo ouvepefb. OfHaKo, Kak
NnokasaHo Ha pUCYHke 1, MHOrMe Uenun ynpas/ieHus, a Takke Mepbl U CpefcTBa KOHTPO/IA W ynpaBneHus us
npunoxenns A MICO/M3K 27001:2005, Takke BKAOYEeHbl B TpeboBaHWA MeHeMKMeHTa ycayr u3
MCO/M3K 20000-1.

CocpegoToyeHne Ha
MH(OPMAaLMOHHbIX
aKkTuBax

Cneuudmka COBMECTHO UCNOJ/Ib3yeMble YacTun Cneunduka
NCO/M3K 27001 (HeKoTOpble coBMNafeHUA, HEKOTOPblE OT/INYKSA) MCO/M3K 20000-1
Knaccudumkaymus - MeHegXMEHT BO3MOXHOCTE - YnpaBrieHne pecypcamu mblogxeTnpoBaHme uyyet
MHbopmaLum - MeHeXXMeHT U3MeHeHUI - OueHka pucka ycnyr
MeHeaKMeHT - YnpaBnexue koHdurypauuein - Ponu n 0683aHHOCTH mMeHe)KMEHT [e/10BbIX
MHDOPMALMOHHBLIX - MeHeMKMEHT 3anpoca ycnyr - MeHemKMeHT OTHOLLEHWIA
aKTMBOB N MEHEeKMEHT MHUUAEHTOB MHOPMaLMOHHOW mPa3paboTka 1 nepexos Ha

- MeHepXMeHT npobnem 6e3onacHocTu HOBblE U M3MEHMBLUKNECH
- MeHepKMEHT BbInycKa 1 - MeHe)KMEHT HenpepbIBHOCTK ycnyrm
BHeApeHus N [LOCTYNHOCTK yCnyr mMeHe)KMEHT YPOBHS
- MeHe)KMEHT NOCTaBLLNKOB ycnyr

O6uwue yacTn (MAEeHTUYHbIE B 060MX cTaHAapTax)

MocTosiHHOE COBEpLIEHCTBOBaHME - Lukn PDCA
MNpaBoBoe HOpMATUBHOE COOTBETCTBUE - O6yueHue n o6ecreyeHme O0CBELOMIEHHOCTU
MpoBogumMasi pyKoBOACTBOM NpoBepka - MeHemKMEHT [OKyMEHTaLNN

PucyHok 1— CpaBHeHue koHuenuuii MCO/M3K 27001 n MCO/M3K 20000-1

OuYeBUAHO, YTO MEHEMKMEHT MH(OPMALMOHHOW 6e30MacHOCT U MEeHeMKMEHT YCyr paccMaTpuBaloT
OYeHb MOXOXWe MPOLecchl U AeATENLHOCTU, AaXKe HECMOTPS Ha TO, YTO OfHA CUCTEMa MeHeKMEeHTa Bblae-
NsieT HekoTopble geTanu 6onblie yem gpyrast. JonofHUTENbHYID WHDOPMAaUMo CM. B MPWUIOXKEHUU A Ha-
cTosiwero ctaHgapta. Mpu paboTe C ABYMsi cTaHAapTamMu Heo6X0AMMO MOHWMATbL, YTO OHWM PasnMyaloTcs no
HEKOTOpPbIM acnekTam. Hanpumep, ux o61acT AeiCTBUS pasMuHbl, CM. 5.2 HacTosALero ctaHgapta. K Tomy
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e y Hux pasHbie uenu. NCO/MOK 20000-1 npeaHasHayeH ans obecnevyeHnst yBepeHHOCTU B TOM, YTO Op-
raHusauus npegocrasnseTt apdekTuBHble ycnyru, Toraa kak MCO/MIK 27001 npeaHasHayeH Ansa Toro,
4yTOObl AaTb BO3MOXHOCTb OpraHW3aunn OCYLLECTBAATbL MEHEIXKMEHT puUcka MHPOPMaLMOHHONM Ge3onacHo-
CTU ¥ NpeaoTBpaLLaTh MHLUMAEHTL 6830NacHOCTH.

5 Noaxoabl K COBMECTHOMY UCMOSIb30BaHUIO

5.1 Obwaa nicdopmauus

Opranusauus, nnadupyowasn peanusaumio MCO/M3K 27001 u MCO/M3K 20000-1, MOXET HaXOAUTb-
CSA B OAHOM U3 TPEX COCTOSHUM:
- CYLLECTBYIOT COBMECTHbIE COMMALLEHUS NO MEHEIKMEHTY, KOTOPbIE OXBATLIBAIOT U MEHEMKMEHT UH(Op-
MaLMOHHOV Be30NacHOCTU U MEHEIXKMEHT ycnyr (hOpMansHO CUCTEMbI MEHEIXKMEHTA MOTYT TaKkkKe CylLle-
CTBOBaTb AN Apyrux obnacren, HanpumMep, MEHEIXKMEHT Ka4yeCcTBa);
- CyLLECTBYET CUCTEMA MEHE)KMEHTa, OCHOBAHHAs Ha OAHOM W3 CTaHAApTOB;
- CYLLECTBYIOT OTAEMNbHbIE CUCTEMbI MEHEIKMEHTA, OCHOBaHHbIE HA 0O0MX CTaHAapTax, HO OHWU HE UHTErpu-
poBaHbl.

OpraHusauus, NNaHWpyloLWasa peanu3auuio UHTErPUPOBAHHON CUCTEMbl MEHEMKMEHTA, AOIDKHA y4uu-
TbIBaTb, MO KpaWHEen mepe, cneayoLee:

a) ApYrylo, yxe ucnonb3yemyo cuctemy(bl) MEHEIKMEHTA (Hanpumep, CUCTEMY MEHEIDKMEHTA Kaue-
CTBA);

b) BCe ycnyrn, npoueccsbl U UX B3aMMO3aBUCUMOCTU B KOHTEKCTE MHTErPUPOBAHHOW CUCTEMbI MEHEeIK-
MEHTA;

C) 9NMeMeHTbl KaXao0ro craHgapTa, KoTopble MOryT ObiTb 06beAUHEHbI, U TO, KaKuM 00pa3oM OHW MOryT
ObITb 0ObeANHEHDI;

d) anemMeHTbl, KOTOpbIE AOIMKHbLI OCTaTbCA pa3beAUHEHHbLIMY;

€) BIMSHUE MHTErPUPOBAHHOWN CUCTEMbI MEHEIPKMEHTA Ha KITMEHTOB, NOCTABLUMKOB W APYrue CTOPOHbI;

f) BNUSHME Ha UCNONb3YEMYIO0 TEXHOSOIMIO;

g) BNUAHUE HA YCNYIM U MEHEDXKMEHT YCIyr UNK PUCKWN B OTHOLLEHWUM YCNYT U MEHEDKMEHTA YCNyT,;

h) BnusHWe Ha WMHMOPMALMOHHYIO GEe30MacHOCTb U MEHEIKMEHT MHEOpPMALIMOHHON 6e30nacHOCTH
UMM PUCKM B OTHOLLEHWM MHGOPMALMOHHON 6e30NacHOCTM U MeHeaKMEHTa MHpopMaLMOoHHOI 6e3onacHo-
cTH;

i) oGpa3zoBaHue u NpoeccuoHansHy NOAroTOBKY KaapoB, CBA3aHHbIE C MHTETPUPOBAHHON CUCTEMON
MEHEeIKMEHTA;

j) nepexogHble aTanbl U NOCNEeA0BaTENbHOCTb AEWCTBUIA MO peanu3auuu.

5.2 PaccmoTpeHue o6nactu npuMeHeHus

OpaHon n3 obnacren, r4e OTMEYaETCs CYLECTBEHHOE pasnuyve ABYX CTaHAAPTOB, ABMSETCA 0GBLEKT
ux 06nacTn NPUMEHEHUS, @ UMEHHO, aKTUBbI, MPOLIECCHI U PONU, KOTOPble JOMMKHA BKMOYaTk CUCTEMA Me-
He)KMEeHTa opraHu3auuu.

MCO/M3K 20000-1 paccmatpuaeT TpebGoBaHUA K NPOEKTMPOBAHMWIO, PA3BUTUIO, NPEAOCTABIEHUIO U
COBEPLUEHCTBOBAHMWIO YCNYT, HANPAaBMeHHbIX HA YAOBNEeTBOpeHne TpeboBaHuii. 3TO OCYLLECTBMAETCA Yepes
COBOKYMHOCTb MpoueccoB. [oaTtomy obnacte npumeHenus MCO/M3K 20000-1 oxBaTbiBaeT NpoLEcChl Me-
HePKMEeHTa B opraHu3auuu u npegocraensemsle yenyru. Ana MCO/M3OK 27001 BaxkHO OCyLLECTBNEHNE Me-
HeKMEHTa pucka MHdopmaunoHHon BesonacHocTu. Obnactb npumeHenns UCO/MOIK 27001 oxeaTbiBaeTt
TE 3NEeMeHTbl ee AeATEeNbHOCTH, KOTOPbIe OpraHu3auus Xo4eT 3awmTutb. B 9ToM oTHOWEHUM o6nactu npu-
MEHeHUs [BYyX CTaHJapTOB OMNUCLIBAKOTCA MO-pasHoMy. B pesynbrate MOXHO peanu3oBaTb
MCO/M3K 27001 ansa Tou xe obnactu, 4to u MCO/M3K 20000-1, Ho MCO/M3K 20000-1 He moxeT BbIThb
NPUMEHEH KO BCEW opraHusauuu, ecnu TOMbKO 9Ta OpraHuW3auust MOJIHOCTbIO HE SBMSAETCS MOCTaBLUMKOM
ycrnyr.

TakuM 0O6pasom, HEKOTOPbIE NMPOLIECChI, aKTUBbI U POMKM B OpraHU3auum MoryT ObiTb UCKMIOHYEHbI U3 06-
nactu peicteus  CMWB, paspaGotaHHon B cootBetctBuu ¢ WMCO/M3K 27001. Yro Kacaetcs
MNCO/M3K 20000-1, TO OHU HE MOTYT ObITb UCKIIOYEHbI U3 06NacTu AeiCTBUA, eCnn SBMSIKOTCA YacCTbio yCny-
M unu cnocoBeTByIOT yenyre B obnactu gencrena CMY. O6nactb aeiicteus CMUB Takke moxeT BbITb on-
peaeneHa UCKMYUTENBHO YETKUMU PUBUYECKUMU FrPaHMLIaMU, TAKUMK KakK nepuMeTp 6e30nacHoCTU.



rocT P ICO/M3K 27013—2014

B HekoTOpbIX criyqasx oba craHpapta He MOryT ObiTb peanu3oBaHbl ANt BCEN UMM AaXke 4actu ges-
TeNbHOCTU opraHu3auumn. Hanpumep, korga opraHu3aums He MOXeT oTBedaTb TpeboBaHusIM
MCO/M3K 20000-1, MOCKONBLKY OHA MOXET HE YNpaBnATb BCEMU MPOLIECCaMU, OCYLLECTBRSEMbIMU APYIVMU
CTOpPOHaMM.

OpraHusauyus moxet peanusosatb CMY u CMWB ¢ HEKOTOpLIM NEPEKPLITUEM Pa3nUYHbIX obnacTen
ux aencTeus. Tam, rae AeATeNnbHOCTb HaxoaAnTCa B npegenax obnactn npumeHexus, kak MICO/MOBK 27001,
Tak U NCO/MOK 20000-1, AN UHTErPMPOBAHHON CUCTEMbI MEHEIXXMEHTA CriefyeT y4YuTbiBaTb TpeboBaHus
obonx cTaHaapToB, CM. NPUNOXEHME A HacTosALEro ctaHgapTa. HecosnaaeHue obnacreil NpUMeHeHUs Mo-
XKET MPUBECTU K TOMY, YTO HEKOTOPbIE YCNyru, BKIOYeHHble B CMY, Byayt ucknioyeHsl u3 CMUB. PaBHbIM
o6pazom, n3 CMY moryT 6bITb UCKMIOUEHbI NpoLiecckl U dyHKkuun CMUB. Hanpumep, HEKOTOpbLIE OpraHu3a-
uuu BelBupatoT k peanusauun CMUB Tonbko Ans CBOMX paGoUnx U KOMMYHUKALIMOHHLIX YHKLUI Hapsay C
TEM, YTO YCNyru N0 MEeHEeAXXMEHTY MpunoxeHuin BknoveHol B ux CMY. B kayectse anbtepHatusbl CMUB
MOXET O0XBaTblBaTb BCE YCnyru, B TO Bpems kak CMY MOXeT oxBaTbiBaTb TONLKO YCNYrM ANsi OTAENbHOrO
KMWeHTa UMM YacTb YCNyr Ans BCEX KNUeHToB. OpraHusaumu cneayeT, HacKonbKO BO3MOXHO, COrnacoBaTb
obnactu npuMeHeHWs cTaHaapToB, YTOObLI 06ecne4ynTb YBEPEHHOCTb B TOM, YUTO CUCTEMbI MEHEAXMEHTA
MOTYT ObITb YCMELHO MHTErPUPOBaHbI.

MpumevaHune — PykoBoacTBo no onpeaeneHuto obnactu gevictens MCO/M3K 20000-1 MOXHO HaiTh B
NCO/M3K 20000-3:2012 «PykoBogcTeo no onpegeneHunto  obnactu feicteus [ NPUMEHUMOCTH
NCO/M3K 20000-1».

5.3 NpeaBapuTenbHO UCNONb3yeMble CLIeHaAPUM

5.3.1 O6wan uHgopmauma

Opranunsauus, NNaHMpyLLas UHTErPUPOBAHHYIO CUCTEMY MEHEIPKMEHTA, MOXET HaX0AMThLCA B OAHOM
U3 Tpex COCTOSHWUM, Kak onucaHo B 5.3.2 — 5.3.4 HacTosilero craHaaprta. Bo Bcex cnyyasx B opraHusauum
OyaeT NPUMEHATLCS HECKONMbKO Pa3HOBMAHOCTEN MEHeMKMEHTa NpoLEecCoB, UHAYe OHa He cmorna Bbl cy-
LecTBOBaTh. B HMxecneayoLWmMx NyHKTax JAOTCA NPEANOXKEeHNA NO peanusauun 4ns Kaxaoro u3 Tpex co-
CTOSAHUI, TaKKe OnNUcaHHbIX B 5.1 HacTosALWwero craHaapTa.

5.3.2 Hu oauH U3 cTaHpapToOB B HacTosillee BPEMA HE UCNOMb3yeTCcA B kayecTBe OCHOBbLI ANA
CUCTEeMbl MEHEeKMeHTa

Jlerko npeanonoXxuTb, YTO KOrAa HU OAWH M3 CTAHAAPTOB B HACTOSILLiEE BpEMS HE pearnu3oBaH, He Cy-
LLIeCTBYET NOMUTMK, MPOLIECCOB M Npoueayp 1 NO3TOMY cuTyauus paspeluaetca npowye. K coxanenuto, ato
HEeBEepHOe npeacTaBneHne. Y OopraHu3auui, He UMeIOLMX CUCTEM MEHEKMEHTA, OCHOBaHHbIX nubo Ha
MCO/M3K 27001, nu6o Ha MICO/M3K 20000-1, BeposATHO, CYLLIECTBYET KaKasi-TO Pa3HOBUAHOCTb CUCTEMbI
MeHemkmeHTa. Ee Heobxoaumo GyaeT agantupoeartb Anst AOCTUXKEHUS COOTBETCTBUSI C KaXKbIM Unn o6ou-
MU CTaHAapTamu.

PelueHue, kacaroLeecs nocneaosaTenbHOCTU peanu3aumm ByX CUCTEM MEHEDKMEHTA, AOMKHO ObITb
OCHOBaHO Ha MOTpebHOCTAX BusHeca. PeweHus MOryT nNpUHMMaTbLCA B 3aBUCUMOCTU OT TOTO, CyLLECTBYET
1N KOHKYPEHTOCMOCOOHBIW MOTUB UCNOSIb30BAHWUA OAHOIO MMM APYroro craHaapTa, UMM cyluecTByeT Heob-
XOAMMOCTb NPOAEMOHCTPUPOBATL BbINOSHEHME TpeboBaHuii OAHOIO UNKU ApYroro craHgapra ans cyulecT-
BYIOLLIUX UITU HOBbIX KITMEHTOB.

Opyroe BaxkHOe pelueHue kacaetcs Toro, 6yaet nu peanu3oBaHa cUCTEMA MEHEMPKMEHTA, OCHOBAH-
Has Ha 00oux cTaHaapTax ¢ CaMoro Havana, unu crieqyet peanu3oBaTb CUCTEMY MEHEIDKMEHTA, OCHOBAH-
HYIO Ha OJIHOM CTaHAapTe, a NO3AHEee PacLIMPUTL ee, YToObI BKIMIOUUTL TpeboBaHUA Apyroro ctaHaapTa, CM.
5.3.3 HacTosiero craHaapta. O6a craHaapTa MOryT GbiTb peanu3oBaHbl OAHOBPeMeEHHO. OaHaKo B 3aBU-
CMMOCTU OT OCOGEHHOCTEl opraHu3auum MoxeT ObiTb 6onee LenecoobpasHbiM Ha4yaTb C 04HOrO CTaHAAapTa,
a sarem NpUCTYNUTL K peanu3auun Apyroro.

3T paccyxaeHusa NOACHAIOTCA CNEAYIOLMMU CLIEHAPUSIMU:

a) opraHusauus, KoTopas nNpeaocTaBnaeT ycnyru, AOpkHA Havatb ¢ peanusauun UCO/M3K 20000-1,
a 3aTteM, uCxoaA U3 YPOKOB, U3BMEYEHHBIX U3 €70 NPUMEHEHUs], PACLULMPUTL CUCTEMY MEHEIKMEHTA, YUUTbI-
Basgs MICO/M3K 27001;

b) opraHusauus, uCnonb3ylowas NOCTABLUMKOB, B TOM YMCHE APYrMe CTOPOHbI ANsi MOCTaBKU HEKOTO-
pbIX 9NeMEeHTOB ycnyr, A0ShKHA CHaYana cocpeaoTountbca Ha MCO/M3K 20000-1. 310 npeagocTaBnsieT A0-
nonHuTenbHble TpeGoBaHUA K APYTMM CTOPOHAaM, BKMiouasi ynpaBfieHWe nocTaBLUMkamu. 3TO 4AeT BO3MOM-
HOCTb NPUHUMATL PELUEHUA OTHOCUTENbHO YNPaBNEeHMsl MOCTaBLUMKAMKU U BOMPOCOB YNpPAaBEHUSI NPOLIEC-
coM. 3ateM opraHu3auua aomkHa nepentu k MICO/M3K 27001;
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C) Hebonbluaa opraHu3auma MOXeT cocpeaoTounTbca nubo Ha WMCO/M3IK 27001, nubo Ha
MCO/M3K 20000-1, ncxoasi m3 ee ypoOBHA YBEPEHHOCTM B MEHEMKMEHTE YCNyr unu MH(OPMaLUOHHON
6e3onacHoCTH;

d) kpynHasa opraHu3auus, NpefoCTaBnALWLAs BHYTPEHHUE YCNyryu, A0MMKHA YyNpaBnaTbh peanu3auunei
KaKk ogHUM npoekTom. Ecnu 3T0 HEBO3MOXHO, €l CrneayeT pasgenuTb peanu3auuio Ha ABa napannenbHbIX
noanpoekTa B pamkax obLiein nporpammbl paboT. B pamkax kaxxaoro noanpoekra criejyet OCyLUeCTBNSATh
peanu3aumnio MEHEXKMEHTA COrfacHoO 0AHOMY CTaHAapTy U UHTErpupoBaTh €€ ¢ peanusauuen cneayoLllero
noagnpoekra. B cny4yae BbiGbopa Takoro noaxoaa kpawHe BaXkHO 06ecneynTb yBePEHHOCTb B COBMECTUMOCTHU
NpPOEeKTOB Npu ux pa3paboTtke. B pesynbtate 910 MOXET NPUMBOAMTL K AOMONMHUTENbHBLIM HAKNaaHbIM pacxo-
JaM U JOMONMHUTENbHOMY PUCKY, TaK YTO K 3TOMY CUEeHapuio cneayeT npuberate TONbKO MpU OTCYTCTBUM
anbTepHaTUBbI;

e) nobaga opraHusauusi, npuaamowas donbLuoe 3HaYeHue obecneyeHutd MHPopPMaLMOHHON Be3onac-
HOCTU, AOMKHa cHayana peanusoate CMWB, B cootBeTcTBUM C TpeboBaHusmu MCO/MOK 27001. Cre-
OYIOLMM LWIarom, NoAAepKUBAIOLLMM MHAOPMALMOHHYI0 6e30MacHOCTb, AOMKHO ObITb pacLUMpPEHUE 3TOMW
CUCTEMbI MEHEXKMEHTA C Lienbto cooTBeTcTBUA TpeboraHuam MCO/M3K 20000-1.

Ob6veauHeHHasa paboyas rpynna / perynapHble COBELLUaHUA B Te4YeHne BHeApeHMa 000ux ctaHaapTos
Oyayt cnocobcTBoBaThL 0GECNEYEHNI0 YBEPEHHOCTM B TOM, YTO TpeboBaHuA 06omx CTaHa4apToOB CorfnacoBsa-
Hbl.

5.3.3 CywecTtByer cuUcTteMa MeHemXKMeHTa, YAOBNEeTBOpPANIAA TpeOGOBaHUAM OOHOro U3
cTaHaapToB

Ecnu cucrema mMeHeaKMEHTa y)Ke COOTBETCTBYET OJHOMY M3 [ABYX CTaH4apTOB, TO OCHOBHOW LIEMbIO
[OImKHA ObITb UHTErpauus ¢ TpeboBaHUAMK APYroro ctaHaapTa. 3TO AOIMKHO BbINOMHATLCA, HE MPUBOASA HU
K KaKUM MOTEPSIM B OTHOLUEHWUU YCIYT UMM ONaCHOCTAM AN MHpopmaLMoHHon 6e3onacHocTu yenyr. OaHako
CYLLECTBYIOLLIAA CUCTEMA MEHEeAKMeHTa AormkHa ObiTb nogpa3aeneHa Ha OTAerbHble 3NeMEHTbl. JTO chne-
AyeT TLWaTenbHO NMaHMpoBaTb 3apaHee C NPOBEPKOW CYLUECTBYIOLEW AOKYMEHTauuu cneuuanuctamu no
NPUMEHEHUIO CTaHAAapTa, KOTOPLIN OyAeT BBOAMTLCA, U CleuuanuctamMmv no NpUMEHEHWI0 CTaHaapTa, KOTo-
PbIi Y>Ke peanu3oBaH.

OpraHusauus AoJKHa MAEHTUUUUPOBaTL aTpubyThl YCTAHOBINEHHOW CUCTEMbI MEHEIDKMEHTA, BKITHO-
yarowye, No MeHbLUen Mepe, cneayioLlee:

a) obnactb 4ENCTBUS;

b) opraHusaunoHHasa CTPYKTypa;

C) NOSNUTUKM;

d) AeaTenbHOCTM NO NAaHMPOBAHMUIO;

€) NONIHOMOYUS U OTBETCTBEHHOCTH;

f) npakTuyeckue npuemsl;

g) METOAMUKHM, KacaloLLMecs MEHEKMEHTa pUCKa;

h) npoueccel;

i) npoLeaypsl;

j) TEPMUHbBI U ONpeaeneHns;

k) pecypcebil.

3T1u atpubyTbl HeOBX0AMMO paccmaTpuBaTh, YTOOLI YCTAHOBUTL, KaK MX MOXHO MCMONL30BaTh B WH-
TErpupoBaHHON cucTeme MeHegxMmeHTa. Ecnu BoibupaeTca AByXCTyneH4aTbil NoAX04 C NPUMEHEHUEM O4-
HOI CUCTEMbI MEHEKMEHTA B KAYECTBE NEPBON CTYNEHMW, TO BTOPOMN CTYNEHLIO ABNAETCH peanu3auus apy-
ro CUCTEMbl MeHeakMeHTa. ObnacTb AENCTBUA KaXA0N CTyNeHn AomkHa ObiTb OnNpeaeneHa u cornacosa-
Ha 10 Hayana Kakux-nubo AeNCTBUIA NO peanuaauuu.

5.3.4 CyuecTBYOT OTAeNbHble CUCTEMbl MEHeKMEHTa, yAoBrieTBOpswwMe TpeGoBaHUAM
KaXxaoro U3 ctaHaapToB

3TOT nocneaHuii crniydan aBnaeTcsi, BEpOSATHO, Hanbonee cnoxxHelM. OH NOSACHAET 06nacTn NnpumeHe-
HMS  HacToAwero craHgapra, cMm. 5.2, BO3MOXHO, 4TO oOpraHusaums peanusosana craHgapT
MCO/M3K 27001 npuMeHMTENBLHO K OAHOW obnactu gestenbHocTn, a crtaHgapt MCO/M3K 20000-1 — «k
Apyroin. 3ateMm opraHusauust MOXeT MPUHATb PeLLeHMe O MPUMEHEHWUN OAHOIO UMW APYroro ctaHgapra K 6o-
nee LWMpoKoN 0bnacTu AeATENbHOCTU. B KakoW-TO MOMEHT BPEeMEHU CUCTEMbI MEHEeMKMeHTa OyayT peanu-
30BbLIBATLCA AN OAHUX U TeX e obnacren aearenpHocTu. B kavecTBe anbTepHaTMBLI MOXET ObITb 3anna-
HUPOBAHO CnUsiHMe ABYX obnacTein AeaTenbLHOCTU opraHu3auui. B ogHol obnactu AeaTenbHOCTU OpraHu-
3auum AEMOHCTpUpyeTcsl cooTBeTcTBUE TpeboaHuam NCO/M3K 27001, B TO BpeMsi kak B Apyroi obnacrtu
AeaTenbHOCTU AEMOHCTPUPYETCs cooTBEeTCTBME TpebosaHuam MCO/M3IK 20000-1.

6
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OTnpaBHO TOYKON AOIMKEH CTaTk aHanNu3, HaNPaBNEHHbIA Ha AOCTKEHNE CneayoLLero:
a) onpefeneHne U JOKYMEHTUPOBAHKUE CYLLECTBYIOLLMX U Npeanonaraembix obnacrei geATenbHoCTH,
B KOTOPbIX NPUMEHAETCA Kavkablii CTaHAapT, obpawas 0cob0e BHUMAHUE Ha UX Pa3nnyus;
b) cpaBHEeHKUE CYLLUECTBYIOLLMX CUCTEM MEHEIXKMEHTA U YCTaHOBMNEHMEe Hanuuus niobbix B3aUMHO He-
COBMECTUMbIX acrneKToB;
C) UHULMMPOBAHME B3aMMOAENCTBUA NPUYACTHLIX CTOPOH APYr C APYroM B 06eUX CUCTEMaX MEHea k-
MEHTa;
d) nnaHMpoBaHMe Hauny4Lero noaxoAa K UHTErpUPOBaHHON CUCTEME MEHEIXMEHTA:
1) HayaTb ¢ o6uero pasBepHyToro 063opa;
2) ocyLlecTBnsATL 0630p Ha Pa3NUYHbLIX YPOBHSAX OpraHusauun ana no6asneHus getaneu;
3) HanpaBnATL 3aMeyYaHus U NPeANOKEHUS NULUam G COOTBETCTBYIOLLMM YPOBHEM MOMHOMOYUIA
ONA NPUHATUA HEOOXOAUMbIX PELLEHMUA.
HecmoOTpA Ha TO, YTO CyLLEeCTBYeT MHOrO Cnoco00OB UHTErpaLumM CUCTEM MEHELKMEHTa NpKU coxpaHe-
HWKU COrNacoBaHHOCTU, AOMKEH ObITb BLIMOMHEH 3Tan LWMPOKOMACLUTaGHOro NNaHupoBaHus.

6 dakTOopbI, Kacallwmecss COBMECTHOrO UCNOSIb30BaHUA

6.1 O6was nigopmauumsa

Bo Bcex criydasix Uenbio opraHusaumn AOIHKHO ObiTb CO34aHME XXM3HECNOCOGHON MHTErpupoBaHHOM
CUCTEMbl MEHEMKMEHTA, NO3BONSAIOLLEN 00eCneynTb COrmacoBaHHOCTbL ¢ 06ouMn cTaHgaptamu. Llenbio He
SIBNAETCA CpaBHEHWEe CTaHAAapTOB UMM OnpejeneHne TOoro, Kakom CTaHaapT nyylwe unu npasunbHee. Mpu
Hanu4yMn KOHMIMKTA TOYEK 3peHns ero crieayeT paspewsatb cnocobom, YAOBRETBOPSIOWMUM TpeboBaHUAM
oboux cTaHaapToB, U 06ecneynBaTh YBEPEHHOCTL B JOCTUMXKEHUMN OpraHu3aumeit NOCTOSIHHOTO COBEPLLEHCT-
BoBaHua CMUB u CMY. NaeanbHas uHTerpupoBaHHas CUCTEMa MEHEeMKMEHTa AoSKHA 6as3npoBaTbCA Ha
Hanbonee AENCTBEHHOM NOAXOLE, OCHOBAHHOM Ha TpeboBaHUsiX 06OUX CTaHAapTOB, NMPUMEHEHHbIX COOT-
BETCTBYIOLLMM 06pa3oM. OTO noaaepKuBaeTcsa Takke nyTemM AOMOJNHEHMS YacTel 0AHOro craHaapTa K Jac-
TAM apyroro. CnegyeT NPOosiBNsiTb BHUMaHUE, YTOObl COXpaHUTL BCe Heobxoaumoe ans cooTBeTCTBUS 060-
UM CTaHjapTam.

Mexay MHTEerpupoBaHHON CUCTEMOW MEHEMKMEHTA U TPeDOOBAHUAMM KaXKAOr0 OTAENBHOrO CTaHaapTa
[0IDKHA noaaepKUBaTLCA AOKYMEHTUPOBAHHAA NPOCNEXMBAEMOCTb. C LieNnbi0 yMeHbLueHUs o6bema pabot
ANA MHTErpupoBaHHON CUCTEMbI MEHEMDKMEHTa MOXET ObiTb CO3JaH €AMHbLIA KOMNNEKT AOKyMeHTauuu. B
noAAEepXKKY 9TOr0 OpraHu3aums MOXET C03A4aThb AOKYMEHTAaLMIO NPOCHeXuBaHus, Hanpumep, Tabnuuy npo-
CNEeXMBAEMOCTU. JOTO AEeTarnbHO NOKAXEeT, KaK WHTEerpupoBaHHasA CUCTEMA MEHeQXXMEeHTa cornacyertcs ¢
TpeboBaHnsAMU Kaxaoro craHgapra. NpeuMywiecTsa 3T0ro nNoAxoAa 3akmo4valoTc B BO3MOXHOCTU Gonee
NpoCTOro NOATBEPXAEHUS COOTBETCTBUA BO BPEMSA ayAUTOB U NPOBEPOK. OTU NPEUMYLLIECTBA TaKKe BKIHO-
4aloT BO3MOXXHOCTU OTCMNEXMBAHUA TOrO, Kakue AeATENbHOCTU ABNAIOTCA HeoOXoAUMbIMU ANs NoATBEpXae-
HUSI COOTBETCTBUSA KaXKAOMY CTaHAapTy.

6.2 Bo3moxHbie npobnemsl

6.2.1 Ucnonb3oBaHue U 3HAYE€HUe aKTUBa

AxtuB, paccmarpusaembin B WUCO/M3K 20000-1, oTnuuyaetcs OT WHGOPMAUMOHHOIO aKkTMBa
MCO/MS3K 27001. B UCO/M3IK 20000-1 akTue HE onpeaenseTcs kak TEPMUH, NO3TOMY OH ynoTpeGnseTcs B
3Ha4YeHUn OObIMHOM [ANS aHIMUICKOTO A3blKka, O3HAYaIOLWEM HEYTO LeHHoe. B HeKoTopbiX nyHKTax
MCO/MO3K 20000-1:2011 ucnonb3oBaHne akTMBOB CBA3AHO C (PUHAHCOBLIMM AaKTUBAMW, TAKMMU KaK NULIEH-
31K Ha nporpaMMHble cpeAcTBa. B otnnuune ot atoro crangapt UCO/MOK 27001 OCHOBLIBAETCSl HA KOHLIEN-
LumM 3awmTel MHOpMaLMKn U umeeT opmanbHoe onpeaeneHue UHGOpMaLMOHHOTo akTuea. B nocneayio-
Ler YacTn 6.2 HaCToALWEero ctaHaapTa o6CyAaloTCA CXOACTBA U Pa3nMuus UCNONbL30BAHUA NOHATUIA ABYX
cTaHaapTos. BknioueHsl NpeanoXeHus, kacalLwmeca Toro, kak NpUBECTU B COOTBETCTBUE ABA CTaHAapTa.

B cranpapte MCO/M3K 20000-1 ucnonb3yeTcs TEpMUH «3rneMeHT KoHdurypaumm (configuration
item — Cl)», onpeaensemblii KaKk 3MeMEHT, NOANEXaLMin ynpaBrieHuto, AN NPeaoCTaBNeHus ycrnyru unu
ycnyr. OpraHusauuu cnegyet onpegenutb, 4to Takoe Cl ansa ee cOBCTBEHHLIX Lene ¢ y4eToM ee noTpeob-
HocTei B 3dppekTMBHOCTU. «MHOPMALMOHHLIN aKTMB» MOXET ObiTb BKMIOYEH B 3TO onpeaeneHue. B
MCO/M3K 20000-1 6a3a AaHHbIX ynpaBneHus KOoHdUrypaumei sIBNSIETCSl XPaHUIULEM AaHHbIX BceX Cl un
MX B3aMMOCBA3eW. HekoTopble OpraHn3auuoHHbIe aKTMBbI HE MOTYT BXOAUTbL B 6a3y AaHHLIX ynpaBreHus
KoHdUrypauuen (Hanpumep, NepcoHanbHbIe KOMMbIOTEPLI, HE UCNONb3YEMbIE AN NOCTaBKU ycnyr). PaBHbIM
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obpasom, B pamkax craHgapra MCO/M3IK 20000-1 HekoTopble Cl HE MOFYT paccMaTpUBaTLCA KaK akTUBbI,
Hanpumep, moau. O6biuHO akTuBbl B UCO/M3K 20000-1 06nagator A€HEXHOW LIEHHOCTbIO.

B UCO/M3K 27001 nHdpopmMaLMOHHbIE aKTUBbLI ONpeAeneHbl Kak 3HAHWSA UNKU JaHHble, UMEIOLIME LIeH-
HOCTb Arsi OpraHu3aLmmn He3aBMCUMO OT UX (popMbl, Hanpumep, BymaxkHas, aNeKTPOHHasA u T. 4. B pesynb-
Tate MHGOpPMaLMOHHbIE akTuBbl MOTYT 6biTb Cl, HO Cl HeoBsA3aTenbHO ABNAIOTCA UHOPMALMOHHBLIMU aKTU-
Bamu. Hanpumep, kabenb Ans nepegayn AaHHbIX MOXET ObiTb Cl, X0TS1 OObIMHO OH He siBNAeTCcA Hdopma-
LMOHHBLIM akTMBOM. Ha pucyHke 2 npeacrtasneHbl B3auMocssasn Cl u MHOpMaLUMOHHBIX akTUBOB. [Nna MH-
TErpMpPOBaHHOW CUCTEMbI MEHEeKMEHTa UHGOpPMaUUOoHHbIN akTue No NCO/M3K 27001 moxeT Obitb UC-
NnonbL30BaH B YCINYre Ui MOXET ABNATLCA YacTbio ycnyru no MICO/M3K 20000-1.

Cls
NHopMaLMOoHHbIe
aKTVBbI
NHdopmaLyoHHble
aKTuBbl, KoTopble
asnatorea Cls
Cls, koTOpble He
NHdhopMaLMoHHbIe ABNAOTCA
aKTWBbI, He WHopMaLmeit
ucronbsyemMble Ans
npeocTaBrieHns
yenyr

PucyHok 2 — B3aumocssiab MHOPMaLMOHHbIX akTuBoB B MCO/M3K 27001 u Cl 8 ICO/M3K 20000-1

Hu oauH u3 ykasaHHbIX cTaHgaptos He TpebyeT nepeuncnenus kaxgaoro Cl unu uHdopMaumoHHOro
aKkTuBa B OTAENbHOCTU. OHU MOryT ObITb CrpyNNUPOBaHbLI NO TUNAM, TakKMM Kak annapaTtHble CpeacTBa Unu
JOKYMEHTbI. B pamMkax 9Toro npouecca ux onucaHue AosmkHo ObiTb kak MOXHO Bonee cornacoBaHHbIM, yn-
powas cooTBeTcTBue 0boum craHaaptam. Hanpumep, B Hayane nioboii AeATEnbHOCTM NO MHTerpauuu
JOIDKHO ObITh MPUHATO PELLEeHne 0 cnocobe maeHTudukauum u knaccudukaLmum akTuBoB. 3To He0H6Xo0auMo
Ana obecnevyeHnss yBepeHHOCTU B TOM, YTO Ha akKTWUBbLI MOTYT ObiTb CAenaHbl OfHO3HAYHbIE CCbinNku. Ecnu
TEPMUH «UH(POPMALMOHHBIE aKTUBLI» MCNOMNb3yeTcsa B usnoxeHun NCO/M3IK 27001, To ocobble akTuBbl
[OIDKHbI ObITb AONOMHUTENBHO MOMEYEHbI, YTOObLI 06ecneunTb YBEPEeHHOCTb B MPU3HAHWMKM UX CTaTyca B Ka-
yectse Cl unu dunaHcosbix aktusos no MCO/M3K 20000-1, cm. npunoxeHue B HacTosiLero craHgapra.

6.2.2 NnaumpoBaHue n passuTne ycnyr

Paspgen 5 NCO/M3K 20000-1 BkniovwaeT TpeboBaHUA K NNAHUPOBAHUIO U Pa3BUTUIO HOBbIX UM U3Me-
HeHHbIX ycnyr. B UCO/M3K 27001 nONHOCTLIO 9KBUBANEHTHOrO pasfena HeT, XOTA HEKOTOpble acnekThbl,
CBsA3aHHblE C MNJIAHMPOBAHWEM, pPa3BUTMEM W NPEAOCTaBNEHMEM YCNyr, OXBAy€Hbl NPUNOXeHUeM A
MCO/M3K 27001:2005. OaHAKO MHTErpMpoOBaHHAA CUCTEMA MEHEAKMEHTa AOImkHA obecneynBaTb yBEpEeH-
HOCTb B TOM, 4TO UH(pOpMaLUOHHaA 6€30NacHOCTb AeTanbHO paccMaTpuBaeTCs Ha 3ansiaHMpOBaHHbIX STa-
nax MPOEKTUPOBAHMA U Pa3BUTUSA HOBbLIX WU WU3MEHEHHbIX ycnyr. Tpebylolme pacCMOTPEHUs BOMPOCHI
BKJTIOYAIOT OLIEHKY BIIMSIHUS HOBOW UNWN M3MEHEHHON YCNYTU, KaK Ha yCnyry, Tak U Mepbl U CPeACTBA KOHTPO-
ns U ynpasneHus uHdopMaUMOHHON 6e30nacHOCTU, CM. NyHKT 6.6.2 MCO/M3K 20000-1:2011. Takke 310
AOIDKHO ObITb BLIMOSHEHO ANSA NPeKpaLleHusa NpeaoCTaBNeHNs yCnyru.

lMnaHmpoBaHue BCEX HOBbLIX MM U3MEHEHHBLIX YCNYr AOSHKHO BKNIOYaTb PACCMOTPEHUE NOCNEACTBUM
ans uHGOpMaLUoHHOW 6e30MacHOCTU. ITO AOMKHO ObiTb BbINOMHEHO HE3aBUCMMO OT TOFO MOMAAAaEeT M
ycnyra B obnactb geicrsuss CMUB.

6.2.3 OueHka pucka U MeHeKMEHT

MyHkTb1 4.5.2 1 4.5.3 NCO/M3K 20000-1:2011 coaepxaTt TpeboBaHua K OLEeHKe pucka u Kk obpaboTke
PUCKOB, CBA3aHHbIX cO CMY.

MyHkT 4.2.1 ICO/M3K 27001:2005 copgepxuTt TpeboBaHUA ANA MEHEAKMEHTA BCEX acreKTOB PUCKOB,
CBSi3aHHbIX C MHOPMAaLMOHHOW Be30nacHOCTb0. TpeboBaHWSA He OrpaHUYMBaOTCA PUCKAMU, CBSA3AHHbLIMU C
camonn CMWB, u BknovatoT OLIEHKY PUCKOB, UX 06paboTKy M WHble acnekTbl, CBSI3aHHbIE C MEHEMKMEHTOM
pucka MHAOPMAaLUOHHON 6E30MaCHOCTH.
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[axe ecnu pucku paccmatpusatorcs kak B MICO/M3K 27001, tak u B MICO/M3K 20000-1, npupoaa
aTUX puckoe pasnuyHa. B MICO/M3K 20000-1 paccmartpusalorcs pucku, kacatowmeca CMY u yenyr, Toraa
kak B UICO/M3K 27001 paccMmatpusatoTcsi pucku MHOPMaLMOHHON 6e30MacHOCTM U UX BINUSIHUE Ha opra-
Husaumo. Kputepun oueHmBaHua U o6paboTku pucKoB MOTYT ObiTb pa3nuyHbl B 3aBUCUMOCTM OT TOrO, CBS-
3aHbI NI PUCKM C NPEAOCTaBAEHMEM YCNYr, UM KOHKPETHO C MHAOPMAaLUOHHONW Ge3onacHoCTbio. TeM He
MEHee, MeTod, UCMONb30BaHHLIN ANA UAEeHTUdhUKALMKN PUCKOB, MOXET ObITb OAHUM U TEM Xe B 060UX Cny-
yasix. Hekotopele pucku, paccmarpusaembie B MCO/MIK 20000-1, HanpuMep, pPUCKM NOCTaBLUMKA, HE Ka-
caloLLmMecs 3aTpaT cBf3aHHbIX c0 SLA", He GyayT cuMTaThCA puUcKamMM G TOUKM 3peHusi MICO/MIK 27001.
Takum oBpasom, puUCku, MAEHTUDULUPOBAHHbIE NpU ucnornb3oBaHun MCO/MOIK 20000-1, HeNb3sA cuuTaTb
UMEOLLMMMN OTHOLLEHUE K UH(OPMALIMOHHON 6e30NacHOCTU, U HA0BOpOT.

BnageHue puckom MOXeT pasnuuaTtbes Ans AByx noaxoaos. Hanpumep, cornacHo MCO/M3K 20000-
1, opraHusaums o4eHb peako BnaaeeT Bcemu puckamu. OT KNMEHTA MOTYT OXXUAaTh 0400pEHUs1 OCTAaTOUHbIX
PUCKOB, Kak YyacTb cBOero SLA unu nnaHa obecneyeHus HenpepbiBHOCTU yenyr. B UCO/M3K 27001 Bonpoc
BrageHmsa puckoMm noapobHO He oBCyKAaeTcsi, HO Ha NpaKTUKEe OpraHWU3auusi CYMTAETCA BNaJenbLEM BCEX
PUCKOB MHGOPMALIMOHHON 6e30NacHOCTMU.

HecoBnageHuwe BapuaHTOB MEHEMDKMEHTA pucka NPOUCXOAWUT MO NPUYMHE pasnuuuii Mexay AByMSA
cTaHgapTamu OTHOCUTENbHO TpeboBaHUi K MEHeMKMEHTY pucka. Koraga nnaHupyetcs COBMeCTHasi peanu-
3auusa oboux CTaHaapToB, opraHu3auun AOIMKHbI ObITb BHUMATENbHbI K NIOOLIM pas3nuuuaM Kputepues puc-
Ka U K BMMSAHUIO, KOTOPOE 3TK pa3nuynsa OyayT oka3biBaTbh HA 06paboTKy pucka.

OpraHu3auus AOMmKHA NPUHATE OAUH U3 ABYX NOAXOA0B, NPEACTABNEHHbIX HUXE:

a) ncnons3oBaHue ansg 060Mx CTaHAAPTOB €4MHOI0 MOAX0AA K MEHEMKMEHTY PUCKA, BKMIOYAA OLEHKY
pucka, nsberas npu aToM aybnuposaHus. HanpuMep, puck noTepu NPUrogHOCTU UHOPMALIMOHHOTO aKTUBa
MOXeT ObiTb OOLMM ANs Pasnu4YHbIX YacTel MHTErpupoBaHHOM CUCTEMbI MEHeKMeHTa. JTO ABnseTcs
Hanbonee ahMeKTUBHbLIM NOAXOA0M, NOCKONbKY OH u3beraet AyonupoBaHUs NOMbITOK;

b) ncnonb3oBaHme oTAenNbHbIX METOAMK OLEHKM pUCKa AN ABYX CTaHAapToB. Ecnu BbiGupaercs aToT
BapuaHT, TO opraHusaumsa 4OShPKHA UCMONb30BaTh TEPMUHONOINIO, KOTOpas OTNMYaeT oueHKy pucka CMY u
yCIyr OT OLEHKM pucka MHdopMaumoHHon 6esonacHoctn u CMUB.

Tam, rae oueHka pucka v MEHEeIKMEHT PUCKa ABMAITCA ONpeAensIoWUMmN Ans OpraHu3auum, npuopu-
TETHOI AomkHa ObITb peanusauusa NCO/M3K 27001, ytobbl BOCMONb30BATLCA €70 OLEHKOM pUCKa U PYKO-
BOJCTBOM MO MEHEKMEHTY pucka. Kakon Obl BapuaHT He UCnonbL30Bancs, opraHM3auum cnegyet UCnonb-
30BaThb COMMACOBAHHYIO U YETKYIO TEPMUHOMOTUIO. 3TO MOXET notpeboBatb hOpMynuMpoBaHusa TpeGoBaHui
04HOro unu 06oux cTaHAaApTOB MHAYe, YeM B onyBnIMKOBaHHOM(bIX) Bepcun(in). Tem He MeHee, opraHu3auus
no-npexHemy AoskHa obecneynBaTb yBepeHHOCTb B NPOCNeXuBaemMocTn TpeboBaHuit 060Ux CTaHAapTOB.

6.2.4 Pasnuuusa B yPOBHAX NPUHATUA pUCKa

Ecnu knueHT goBepun CBOW AaHHbIE UMM CUCTEMbI 3a00TaMm TPETbEW CTOPOHbLI, TO ByayT CyWEeCTBO-
BaTb pasnuuug Mexay ypoBHEM AONyCTUMOrO puUCKa KIMEHTa M TPETbEeW CTOPOHLI. [leTanbHO 3TOT BOMpPOC
He paccMaTpMBaETCA HU OJHUM CTAaHAAPTOM, HO OpraHu3aumm HeobxoaMMO 0CO3HaBaTb NPOONEMbl U Npu-
HMMAaTb YETKOE peLueHne 00 ypOBHAX PUCKA, KOTOPLIE MOTYT KOHTPONMMPOBATLCS PA3HbIMU CTOPOHAMM.

Hwxe onucekiBatoTca 6a3oBbie Npodnembl:

a) KNUEHT UMeeT MHeHne 06 ypoBHe 6e30NacHOCTU, NPUEMNEMOM ANA ero MHAOPMaLun, HaxoasLen-
CA N0A KOHTPONEeM TPeThEN CTOPOHbLI. 3TO MOXET He coBnaaaTh C ypoBHEM 6€30MacHOCTU, KOTOPbIA TPETHA
CTOPOHa CYUTAET AOCTaTOYHbIM,;

b) TpeTbsi CTOpOHA TaKkke UMeeT CODCTBEHHYI MHAOPMAUMIO, Hanpumep, (PUHAHCOBYIO AOKYMEHTa-
uuto. TpeTbsi CTOPOHA UMEET MHEHUE 00 ypoBHe 6e30nNacHOCTU, NPUEMIIEMOM AN 3TON MHopmaLmuy;

C) KIMMEHT U TPETbsl CTOPOHA, BO3MOXHO, OyAYT BOBMEYEHbl B pa3Hble 00a3aTenbHble K NPUMEHEHUIO
npaBoOBbl€ U HOPMATUBHbIE YCMOBUSA, KOTOpbIe OyayT pasnuyaTbCA B 3aBUCMMOCTU OT CTPaHbl UMK CEKTOPa
pblHKa. 3TO MOXET NMPUBOAUTbL K PA3NMUYUAM B UX OXKMAAHUAX OTHOCUTENBHO MH(OPMALIMOHHON Ge3onacHo-
CTU UNW puUcka.

CBs3aHHble C MHOPMALIMOHHON BE30NacHOCTbIO OXMAAHUA U 00SA3aHHOCTU KIIMEHTOB OPraHu3auun u
TPETBMX CTOPOH crneayeT o6CyaUTb Npu NEepBOM BO3MOXHOM cnyqae. Takue o6CYyaeHUA BaKHbl Kak Ans
cornacoeaHusi obnactu Oe’WcTBUS peanu3yemMoro rnpoekTa, Tak U Ans YCTaHOBMNEHUS 3KCMiyaTauuoHHbIX
Mep U CPeACTB KOHTPOMA W yNpaBneHus AN CYLWECTBYIOLWMX yenyr. B ngeansHom criyqae nodble noTeHuu-
anbHble KOHIUKTbI AOIMKHbI ObITb UAEHTUMULMPOBAHLI, & PELLEHUS NPUHATLI U COTrNacoBaHbl A0 UX peanu-
3aymu.

" SLA — service level agreement (cornaluerue o6 yposHe ycriyr).
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6.2.5 MeHeMXMEHT UHUMAEHTOB U NpoOGNemM

MepebiM, 4YTO TpebyeTca o6cyanTb, sBnsieTca TepmuHonorus. B UCO/M3K 27001 cyuiecTByeT eauH-
CTBEHHBbII TEPMUH NS 3HAYUMBIX HEXENATENbHbIX CODLITUI: MHUMAEHT MHEOPMAaLMOHHO BezonacHocTH. B
otnuymne ot atoro B MCO/M3K 20000-1 CyLieCTBYET HECKOMBKO CneuuanbHbiX TEPMUHOB, CBSA3@HHbIX C Me-
HEXKMEHTOM WHUMAEHTOB. HanpuMmep, MHUMAEHT, UHLUMAEHT MHGOPMaLUMOHHOK GesonacHOCTH, npobnema,
u3BecTHas owwunbka M Cepbe3Hbll WHUMAEHT, CM. npunoxeHue B HacTosiwero craHgapta. CornacHo
NCO/M3K 27001 kaxablin U3 HUX MOXET 03Ha4YaTh MHUMAEHT MHOPMALMOHHOW 6e30NacHOCTU B 3aBUCUMO-
CTU OT UX XapaKTepUCTHUK.

B NCO/M3K 27001 onpeaeneH eauHbIi NMpoLUecc, paccmaTpuBaloWmii BCe MHUUAEHTbI MHOpMAaLu-
OHHOW 6e30NacHOCTH.

B NCO/M3K 20000-1 npuBeaeHbl HE TONMbKO Pa3NUUHbIE TEPMUHBI, HO U Pa3NNYHbIE MEXAHU3Mbl OCY-
LLECTBIEHNUA MEHEDKMEHTA COObITUI, HAaNPUMEP, MEHEPKMEHT 3anpoca YCnyr U MEHEADKMEHT UHLUMAEHTOB,
MEHEDKMEHT MPOLEAYP CePbEe3HbIX UHUMAEHTOB U MEHEMKMEHT npobneMm. B MCO/M3K 20000-1 oaHo co-
ObITUE B TEYEHUE €r0 XMUIHEHHOro LMKIa MOXET YNnpaBnsaThCA NOcpeacTBOM Gonee 4eM 0gHOro M3 3TUX
npoueccos u npoueayp. B UCO/M3K 20000-1 ucnonb3oBaH TepmuH «npoueaypa» us MCO 9000:2005, on-
peaeneHHbin  Kak «cneunuuupoBaHHbIi  Ccnocob BLINONMHEHMA AENCTBMA unuM  npouecca». [MOnsa
MCO/M3K 20000-1 npouecc OTHOCUTCS k Bonee BbICOKOMY YPOBHIO B CPAaBHEHWUM C MpouUeaypon, Npudem
npoueaypbl NOAAEPXKUBAIOT NPOLIECC.

Ha pucyHke 3 nokasaHa B3aMMOCBSI3b MEXAY MEHEIKMEHTOM UHUMAEHTOB MHOPMaAUMOHHOW Ge3o-
nacHoctu B MCO/M3IK 27001 n meHepxmeHTom uHumaeHtos B UICO/M3K 20000-1.

NHunAaeHTsI,
BKNIOYAOLWME yCnyrn u
6esonacHoCTb

MeHegXMeEHT MeHeAXMeHT

VHUMAEHTOB B MHUUAEHTOB B
NCO/M3K 27001 NCO/M3K 20000-1

PucyHok 3 — MnniocTpauusi B3auMOoCBA3M MEXIY CTaHAapTaMU, KACAIOLLAACA MEHEAXKMEHTA UHLINIEHTOB

CyLuecTByOT cobbiTusi, kKoTopbie B MCO/M3K 27001 OyayT knaccupumumupoBaHbl Kak MHUMAEHTbI WUH-
dopMaUMOHHON ©Ge30MacHOCTM, HO KOTOpble He ©OyayT KrnaccudpuuupoBaHbl Kak WMHUUAEHTbI B
MCO/M3K 20000-1. Huxke npuBeaeHbl ABa npumMepa:

a) nocrne oKOH4YaHuWs paboyero AHA Ha CTONe oBHapy)XeH KOHUAEeHUMaNbHbIA AOKYMEHT MO Npoaaxe
npoAyKkTa B HapyLwleHue nonuTuku UHPOopMaumuoHHoi GesonacHocTu. B mobom crnydyae 3TOT AOKYMEHT He
UMeeT OTHOLLEHUS K NPefoCTaBneHuto YCnyr;

b) o6HapyxeH B3nom 3amka gepu B oduce knueHta. CornacHo MCO/M3K 27001 310 coBbiTue MOX-
HO paccmaTtpuBaTb kak uHUMAeHT. OaHako OHO BooOLwe He OyaeT nognajaTth noj obnacte AEWCTBUA
MCO/M3K 20000-1, ecnu He ObIno goctyna K MHhopMauum, UMetoLLlei oTHoLeHue K TpebosaHusaM noapas-
aena 6.6 MCO/M3K 20000-1:2011.

B paBHOI cTeneHun cyliecTByOT cobbiTus, koTopble B MICO/M3K 20000-1 6yayT knaccuuumpoBaHbl
KaKk MHUUZEHT, HO KOTOpble HaxoaaTcsa BHe obnactu gencreus MCO/M3K 27001. Hanpumep:

a) orpaHuyeHns SLA, BbixoasLLMe 3a npeaenbl 3annaHnpoBaHHON NOAAEPXKKMY;

b) oTueTbl nonb3oBaTens 06 UHUMAEHTaX, 00YCNOBNEHHbLIX MEANEHHBLIM BbIMOMHEHNEM YCIYTU.

OCHOBHOE 4aCTU4HOE COBNajeHwe Mexay onpeaeneHnsiMM MHUMAEHTa 3aKnvaeTcs B TOM, 4TO
MCO/M3K 20000-1 MOXET OTHECTU UX K «UHUMAEHTY UHPOPMALMOHHON 6e30MacHOCTU», KOTOPbIN MOXET
NPMBECTU K NOTEepe KOHMUAEHUMNANbHOCTH, LIENOCTHOCTU U AOCTYMHOCTU, CBA3AHHbIX C ONPEeAEeneHHO ycny-
ron.
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Y1o6bl cOrnmacoBaTb 3TW TOYKW 3PEHUS, OpPraHM3auus JOIDKHA PELLMTb, KaK OCYLLECTBNATbL MEHEeM-
MEHT MHLUMAEHTOB, KOTOPbIE HAXOAATCA B 06N1aCTH AeNCTBUA 06enX CUCTEM MEHEDKMEHTA.

MenemxmeHT npobnem onpegenserca B8 MCO/M3K 20000-1 kak npouecc onpeaeneHus OCHOBHOM
NPUYUHLI BOSHUKHOBEHUSI OAHOTO UMW HECKONbKUX MHUUAEHTOB, YTOObI CBECTU K MMHUMYMY BRUAHWUE UHLU-
AeHToB nnu usbexarb ero. B UCO/M3IK 20000-1 310 siBnsieTcs OTAENbHLIM Npoueccom. B UCO/M3K 27001
MEHEDKMEHT NPobneM SIBHO HE PacKpbIT, XOTA HA HEFO CCbINAOTCA B TPeBOBaHUAX K MEHEMKMEHTY UHLU-
AeHTOB uHAOpMaLMOHHON 6e30nacHOCTH, 06paboTKe pUCKa U KOPPEKTUPYIOLLIUM MepaM.

B MHTErpMpoBaHHON CMCTEME MEHeMXMEHTa NpoLecc MeHeMkMeHTa npobnem aormkeH ObiTb Hagne-
xawmm obpasom onpeaeneH. Ecnu CMUB peanusyetcs go uHterpauyum co CMY, 1o MoxeT BbiTb nonesHa,
No BO3MOXHOCTHM, CaMasf PaHHAS WHTerpauusa nydluMx NpakTM4ecKMx NpUemMoB MeHeaKMeHTa npobnem
CMY, kak yactu CMWB, 6naroaaps ee nonb3e Ans BCEX CUCTEM MEHEIPKMEHTA.

ObGa craHaapTa TpebyloT OT opraHu3auum aHanu3a AaHHbIX U U3MEHEHMIi MO MHUMAEHTaM.

MHUMAEHTBI, KOTOpblEe BbI3LIBAKOT PUCK MH(OPMALMOHHOW Ge30nacHOCTM, AOSMKHbI Knaccuduumpo-
BaTbCA KaK MHLMAEHTbI MHPOPMaLMOHHON GesonacHocTU. He MeHee BaXkHO ANsi COOTBETCTBUA 060UM CTaH-
Aapram, 4ToObl NPoLEeCC MEeHeaXXMeHTa UHLMAEHTOB OTpaXan HeobxoauMoe COOTBETCTBUE AONOMHUTESb-
HbIM TpeBoBaHusaAM uHGOpMaUMOHHON BesonacHocTn B MCO/M3K 27001.

Cneayet OTMETUTb, YTO Mepa U CpeACTBO KOHTpons u ynpaBnenusi us A13.2.2 UICO/M3K 27001:2005
0XBAaTbIBAET U3y4eHUe UHUMAEHTOB 6E30MacHOCTH, U 3TO YAaCTUYHO COBNAAAET C MEHEMKMEHTOM npotnem
n3 nogpasgena 8.2 UCO/M3K 20000-1:2011. Kpome TOro, naeHTUMMKaALMIO U OLIEHKY YS3BUMOCTEN, HeOO-
xoaumyio no MCO/M3K 27001 ans oueHkn pucka uHGOPMAaLMOHHON Ge30MacHOCTH, cnegyeT paccMarTpu-
BaTb KaK NpoLiecc aHanu3a AaHHbIX, KOTOPblE MOTYT ObITb UCNOMNbL30BaHLI B KAYECTBE BXOAHOW MHMDOPMAaLUUK
Ans MEHeaKMEHTa npobnem.

Cnegytowuen npo6nemoi, TpebyloLlein onucaHus, sBnsAeTca npobnema pearupoBaHus Ha UHUWUAEHTBI.
Llenbio nio6oii opraHnsaumm formkHO ObiTb GLICTPOE BOCCTAHOBIEHUE YCIYrM NOCNe MHUMAEHTA UHopMma-
LUMOHHON Be3onacHocTH, 3aTpoHyBLLero ycnyry. OHako 3TO MOXET YMEHbLUMTb BEPOSTHOCTL paccrneaoBa-
HWA MHUMAEHTa 6e30NacHOCTU C Lesbio BbIICHEHUS ero npuduHbl. Mpu uiterpayum CMY u CMUB cneayet
3aboTuTbcA 06 obecneyeHUn yBEPEHHOCTM B COOTBETCTBUM TPeBOBaHUAM MEHEAKMEHTA UHLUMAEHTOB WH-
dhopmaumoHHoi 6esonacHocTu. Hanpumep, Mepbl U CPEACTBA KOHTPONSA M ynpaBneHns MHGOPMALMOHHOM
6e30nacHOCTM MOTYT BKNOYaTk COOP, XPAHEHUE U NPEeAOCTaBNeHNe CBUAETENbCTB AN AUCLIMMIIMHAPHDLIX U
npaBoBbIX Leneit. Bonee Toro, o6a craHgapta TpebyloT COOTBETCTBMSA NPaBOBbIM U HOPMATUBHLIM Tpebo-
BaHUAM.

HeobxoanmMo ocosHaBaTtb, YTO B Cllydae MHUMAEHTA MHGOPMaLUMOHHON GesonacHOCTM TpebGoBaHue
NONy4YeHMss CBUAETENLCTB MOXET 03Ha4aTb, YTO 3aTPOHYTas ycnyra MOXeT ObiTb HE BOCCTAHOBIIEHA B 3a-
nnaHuposaHHble cpoku. NCO/MOIK 20000-1 TpebyeT OT NnOCTaBLUMKA YCNYT YYUTLIBATb CPOYHOCTbL 06paboT-
KM MHUMOEHTA M ero nocneactensl. TO MOXET 03Ha4aTb, YTO NOTpebyeTcsA AONOMHUTENBHOE BPEMS, NPeX-
ae yem OyaeT NPUHATO peLleHne B OTHOLLUEeHUU MHUuaeHTa nHdopmauunoHHoi 6esonacHocTu. Mpu onpeae-
NeHWUN NPUOPUTETHOCTU paspeLleHns nNpobremMbl crieayeT yYUTbiBaTb BaXKHOCTb MONYYEHUS] CBUAETENbCTB
MHOPMALIMOHHON 6e30NaCHOCTU, MHAYe OHU MOTYT BbITb YTPaYeHbl NPU BOCCTAHOBMEHUU YCIYTH.

B HekoTopbIX CryyYasax MHUMAEHTbI MHAOPMALMOHHON 6e30MacHOCTU MOTYT ObiTb OTHECEHBI K CEpbes-
HbIM WMHUMAEHTaM, HA OCHOBAHUW ONpeAeneHns Cepbe3HOro0 UHUMAEHTA, COMacoOBaHHOIO C KITIMEHTOM B CO-
oTBETCTBUM C nogpasgenom 8.1 MCO/MOK 20000-1:2011. CornacHo TpeboBaHWAM OTYETHOCTHU MO yCryram,
npusedeHHbIM B nogpasgene 6.2 MCO/M3K 20000-1:2011 n TpeboBaHMAM MEHEAXXMEHTA Cepbe3HbIX WH-
unaeHTos B nogpasgene 8.1 NCO/M3K 20000-1, BbiCLLEE PYKOBOACTBO AOMKHO ObITb MHAOPMUPOBAHO 060
BCEX CEPbEe3HbIX MHUMAEHTax. K HUM OTHOCAT Takke WU UHUUAEHTbl MHOPMAaLMOHHONW 6e3onacHocTu. 310
obecneunBaeTca Haanexalleik NOAroTOBKOW OTBETCTBEHHOTO NMUA, HA3HAYEHHOTO ANs OCYLLECTBNEHUS
MEHePKMEHTA MHUUAEHTOB UHAOPMALMOHHON 6e3onacHoCcTU. CneaoBaTenibHO, B paMKax UHTETPUPOBAHHOM
CUCTEMbl MEHEDKMEHTA TAKUM MPOUCLLIECTBUEM CEeAYeT YNPaBnsATh, KAk CEPbE3HLIM UHLIMAEHTOM.

O cepbesHbIX MHUMAEHTaX He crieayeT 3asBnsATb, Kak O AONYCKAOLWMX 3a4ePXKKY NMPUHATUS PELLIEHUs O
cbope cBUAETENLCTB B OTHOLLEHUW MHLUMAEHTOB UHOPMaUMOHHON GesonacHoCcTW. Hanpumep, ecnu ycra-
HOBNEHO, YTO Yepes BeO-canT ocyluecTBnseTca obpaboTka nnaTexen KNMEHTOB, TO OH MOXeET ObITb CKOM-
npomeTupoBaH. Bpemsi cbopa cBMAETENLCTB U BOCCTAHOBNEHMS YCNYT AOSHKHO ObITh aaekBaTHbIM 06pa3om
BKIIIOYEHO B TPeOOBaHWUA yCcnyr, Katanor ycryr U B cornaiueHus o6 yposHe ycnyr (SLA).

B onpeaeneHun mHdopmaumoHHon 6GesonacHoctn MCO/M3K 20000-1 Mcnonb3yeT MOHATUE «O0CH-
raemocTb (accessibility)», a ICO/M3K 27001 ucnonb3yeT NOHATME «AOCTYNHOCTL (availability)». 310 pasnu-
yue CyLlecTBYeT, MOTOMY YTO MOHATME «AOCTYMHOCTbY ONpeAeneHo No-pasHoMy B [BYX CTaHZaprax (CM.
npunoxexHue B).
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6.2.6 MeHeXXMEHT U3MEHEHUI

B nyHktax A.10.1.2 n A.12.5.1 NCO/MO3K 27001:2005 paccMaTpuBaeTca MEHEIAXMEHT U3MEHEHWN.
MyHkTel A10.1.2 1 A.12.5.1 no3BonsaioT opraHusauumu paspatartbiBaTb npoueaypbl AnA yA0BNETBOPEHUS
CBOMX KOHKPETHBIX MOTPeGHOCTEN.

MyHkT 9.2 «MeHepkMeHT nameHneHuin» MCO/M3K 20000-1:2011 coaepxut TpeGoBaHusi, OTHOCSLLMECS
K pucky. TpeboBaHUsi AONOSHEHbI NYHKTOM 6.6.3 «MHUMAEHTbI U U3MEHeHUs UHAOPMALMOHHON Ge3onacHo-
ctuy. MNyHkT 6.6.3 cogepxut TpebOBaHMSA K OLIEHKE BAMAHUA 3anpaluMBaeMblX U3MEHEeHUM AnAa ydeta ux
BMNSAHWUSA HA CYLLECTBYIOLLIME MEPbI M CPEACTBA KOHTPONA U ynpasneHus MHPOPMaLMOHHOW 6€30nacHOCTH.

Yrobbl obecneuntb yBEPEHHOCTb B TOM, UTO TPeOOBaHUA MEHEIKMEHTA U3MEHEHUI BbINOMHSAIOTCA,
[OKeH ObITb pa3paboTaH KOHTPOTbHBIA NEPEYEHb OLIEHOK BIIMAHWS UNKU NPOBEPOK NOCne peanu3auum npo-
€KTa, KaK 4aCTb MHTErpMpoOBaHHOW CUCTEMbl MEHemxMmeHTa Ha ocHoBe UCO/MO3K 20000-1. 310 AOMKHO
obecneunTb YyBEPEHHOCTb B TOM, YTO BCE TUMbl PUCKOB MHCGHOPMALMOHHON 6€30MacHOCTU aHanNU3upyioTcs,
Kak 4acTb npouecca MeHeXKMEeHTa U3SMEHEHUIA.

6.3 MoTeHUnanbHbIE BbIroAbl

6.3.1 cnonb3oBanue uyukna NMnanmpoBanue-OcyuwectTenenue-fiposepka-fencreune

NCO/M3K 27001 n UICO/M3K 20000-1 saiBHO ccbinatloTca Ha uukn NnaHuposaHue-OcyuecTBneHue-
Mposepka-[ericteue (Plan-Do-Check-Act — PDCA). 310 MOXET ObITb YAOOHO, TaK Kak OpraHu3auusi CMoxet
cnefoBaTbh OJHUM M TEM XXE NPUHLMMAM HE3aBMCUMO OT TOrO, Kakoi cTaHaapT GyaeT peanu3oBaH B NepByio
ouyepesnb.

PDCA aBnseTcss OCHOBON MOCTOSIHHOTO COBEpLUEHCTBOBAHUA B 000MX cTangaprax, Takum obpasom,
NOCTOSIHHOE COBEPLUEHCTBOBAHUE AOIMKHO ObiTb OCHOBOW AEATENLHOCTU MO NPUMEHEHUIO NMIOGOro U3 AByx
unun oboux craHaaptos. Cneagyet OTMETUTb, UTO LMKnbl PDCA MOryT AeiCTBOBaTb B Pa3sHbIX BPEMEHHLIX
OoTpe3kax, HO ecnu Takoe BO3MOXHO, TO OpraHu3auus AOSKHA UCMOMNb30BaTb €A4WHbLIN WHTErPUPOBAHHbIN
uukn ans obecneyveHus obLiero neproaa NPOBEPKN UMW BHYTPEHHErO ayauTa.

6.3.2 OTYEeTHOCTb U MEHEePKMEHT YPOBHSA yChyr

OT4YeTHOCTL MO ycryram OxBaTbiBaeT OOMbLUe OCHOBHLIX AEATENbHOCTEW, YeM Tpebyetrca ans Me-
HePKMeHTa ypoBHSA ycnyr. OQHaKo OTYETHOCTb MO yCNyram MOXET NoAAEPXKUBaTb MEHEeMKMEHT uHdopMma-
LUMOHHONM 6e30nacHOCTU UCXOAA U3 Lienei ycnyr AN UHUMAEHTOB MH(POPMaLUUOHHON 6e30nacHOCTH, KOTO-
pbl€ OLIEHNUBAIOTCSH, MPOrHO3MPYIOTCA U UCTIONB3YIOTCA B OTYETHOCTM NO yCnyram.

B nepeuncneHuu b) nogpasgena 6.2 MCO/M3IK 20000-1:2011 n3noxeHo, YtTo B NpoLiecCce COCTaBrie-
HWUSA OTYETOB MO yCNyram CrneagyeT y4uTbiBaTb COOTBETCTBYIOLLYIO MHOPMALIMIO O 3HAYMMBIX CODBLITUSX, Ta-
KX KaK cepbe3Hble MHUWAEHTBI U HECOOTBETCTBUA. [lJaHHbIE, NONYYEHHbIE B NPOLIECCE COCTaBMNEHNUS OTYETOB
no ycnyram B cootsetcteBun ¢ MCO/MIK 20000-1, moryT aatb 6onbLioe NPEMMYLLECTBO AN NOAAECPXKKU U
COBEPLLEHCTBOBAHUA UHPOPMAaLMOHHON 6e30NacHOCTH.

Mpu peanusauyun MCO/M3K 27001 onpeaensaioTca Aetanu mep u CpeacTB KOHTPOMNsS U ynpaBneHus
MHOPMAaLIMOHHON Ge30MacHOCTU, U A0mKHA ObiTb u3MepeHa ux 3hPEeKTMBHOCTb, CM. NYHKT 4.2.3 «MoHuTo-
puHr n ananus CMUB» MCO/M3K 27001:2005. 310 AenaeT BO3MOXHOW MHTErpauumio ¢ NpoLeccoMm COCTaB-
NIeHUs1 OTYETOB MO ycryram corfnacHo TpebosaHuam nogpasgena 6.2 NCO/M3K 20000-1:2011, utobbl HaA-
nexxawas u CBOEBPEMEHHaA UHOPMaALMA MOrna UCNONbL3OBATLCA ANA NOAAEPXKKU UMM COBEPLUEHCTBOBA-
HUSA uHOpMaunoHHOK 6e3onacHoCTU. KnmenTbl 6yayT nyywe noHUMaTb UCTUHHOE (DYHKLIMOHUPOBAHUE YC-
nyr u CMY, Bkntovas npoueccbl MEHEKMEHTA YCANYT, eCnNn BaxxHaa uHdopmauma 06 ypoBHSX COOTBETCTBUSA
NPUMEHUMbIX MEP M CPEACTB KOHTPONSI U ynpaBneHus 6e30nacHOCTU U CTaTUCTUYECKME AAHHbIE MO UHLIM-
JeHTam ByayT BKIIOYEHbI B OTYETHI.

OtyeTbl, cocTaBneHHble B cooTBeTcTBUU ¢ MCO/MIK 27001 1 WICO/M3K 20000-1, Kak ANA BHYTPEH-
Hero UCNomnb30BaHUsl, TaK U NPeAHa3HAYeHHbIe ANA KNUEHTOB, AOMKHbI pa3pabaTbiBaTbCA C YYETOM 3TUX
CO0BpaKEeHUH.

6.3.3 OGa3aTenbCcTBa PyKOBOACTBA

MCO/M3K 27001 onucbiBaeT obecneyeHne MHPopMaymoHHON 6e30NacHOCTU MO OTHOLLEHUIO K Npuya-
CTHbIM CTOpOHaM. YNOMWHaeMbiMU NPUYACTHLIMW CTOPOHaMU ABMAIOTCA CTOPOHLI, obnajalowme onpeae-
JNIeHHbIMKU NpaBamu B opraHusaumm, peanusyowen CMUB. 3T CTOPOHLI MOTYT BKNIOYATb NEPCOHAn, akuuo-
HEpPOB, KNMUEHTOB W, BO3MOXHO, AaXe perynupylowme opraibl unu obuwecrseHHocTb. B UCO/M3K 20000-1
[1aeTcs CCbifika Ha KIMEHTOB W 3aUHTEPECOBAHHbIE CTOPOHbI. 3aUHTEPECOBAHHLIMU CTOPOHAMU ABMAOTCA
YenoBeK Unu rpynna noaei, 0co60 3anHTepeCoBaHHbIX B 3M(PEKTUBHOCTU NN ycnexe AEATENbHOCTU UK
AeATenbHOCTEN NOoCTaBLumMka ycnyr. Becneacrsue 3T0ro TEPpMUH «3aMHTEPECOBaHHbLIE CTOPOHLI» CXOAEH C
TEPMMHOM «MPUYACTHbIE CTOPOHLIY», Ucnonb3yembiM B MCO/MIK 27001.
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O6sA3aTenbCTBa BbICLLErO PyKOBOACTBA HeobGxoauMbl, 4ToObLI caenath CMY addpekTusHON. 3TO A0-
6aBnsieT yBepPEeHHOCTU B TOM, YTO B3aMMOOTHOLLEHUS C KIMUEHTOM U APYrMMU 3aMHTEPECOBAHHLIMU CTOPO-
HaMu ABRAOTCA ycnewHbiMu. Kak TakoBble, 00A3aTenbCTBa pykoOBOACTBA, CGOPMYNUPOBAHHLIE B
MCO/M3K 27001, nopaepxmBaloT  OPUEHTUPOBAHHBLIM  HA  KNMEHTA  MOAXOA, W3MOXEHHbIN B
MCO/M3K 20000-1.

NCO/M3K 20000-1:2011 BKkniovaeT KOHKpeTHble TpeboBaHuA k obsi3aTennLCTBamMm pykOBOACTBA U OT-
BETCTBEHHOCTU PYKOBOACTBA, Hanpumep, TpeGosaHusi nyHktoB 4.1.1 u 4.1.4. B otnuune oT 3TOro
MCO/M3K 27001:2005 siBnsieTC MEHEee KOHKPETHbIM B onpeAeneHuU OTBETCTBEHHOCTU U NOAOTYETHOCTU
poneii B oTHOWeHun CMWB, Hanpumep, Tpebosanus noapasgena 5.1 u nyHkta 5.2.2. MHTerpupoBaHHas
cucTtema MeHeaKMEeHTa A0rMKHa Bbirpath OT cneuudukm ctaHgapra MCO/M3K 20000-1 n ucnonb3oBaHus
ero Tpe6oBaHuit ans obecnevyeHus yBepeHHOCTU B TOM, UTo Bonee LumMpokasi OTBETCTBEHHOCTL 3a ofecne-
YeHne MHOPMaLIMOHHON 6e30MacHOCTU BOCNPUHUMAETCA TakK Xe Cepbe3HO, Kak U OTBETCTBEHHOCTb, CBS-
3aHHaA C MEHEAXKMEHTOM YCIyT.

B MCO/M3K 20000-1 ycTaHOBMEHO, YTO NPU CYLLECTBOBAHUM MEHEIKMEHTA YNyulUeHWI, OpraHuaa-
Lun cneayeT BO3NMOXMUTb OTBETCTBEHHOCTb NO YNPAaBMEHMIO NPOLIECCOM COBEPLLEHCTBOBAHUA HA onpejae-
neHHyio ponb. B cpaBHennn ¢ atum MCO/M3K 27001:2005 ccbinaetcs B nyHkTe 4.2.4 v nogpasaene 8.1 Ha
opraHu3aumio BbINONIHEHUA 3TOW 3a4auM, XO0TA B noapaszen 5.1 BknioyeHbl TpeGoBaHUsi, B COOTBETCTBUM C
KOTOPbIMM OpraHu3auus yCTaHaBNMBAET POMIM U OTBETCTBEHHOCTM NO obecrneyeHutio UHGOPMAaLIMOHHOM
6esonacHoctu. TpeboBaHue MCO/MIK 20000-1 no 4eTKOMy pacnpefeneHut0 OTBETCTBEHHOCTU B OTHOLLE-
HUM 06EecneYeHns MEHeKMEHTa YNYYLIEHWH AOMKHO GbiTb UCMONb30BAHO ANsl 06ecneyeHns yBepPeHHOCTH
B TOM, YTO A4N17 MEHEeMKMEHTa yny4qleHuin UHOoPMaLMOHHON 6e30MacHOCTM Takke YCTaHOBIMEHa onpeae-
fNeHHas porb.

6.3.4 MeHeO)XMeHT BO3MOXHOCTEN

MeHemKMeHT Bo3MOXHOCTEN B nogpasaene 6.5 MCO/M3K 20000-1:2011 Bknioyaet Gonee LWMPOKUIA
Kpyr Bo3amoxHocten, yem MCO/M3K 27001, Tak 4To HekoTopble TpebosaHus MCO/MIK 20000-1 moryT uc-
nonsL3oBaThCa AN noaaepxkun peanusauun ACO/M3K 27001. Hanpumep, onucaHnHbii B MCO/M3K 20000-1
MEHEXXMEHT BO3MOXHOCTEN WUCNOMb3YET TEXHUYECKNE BO3MOXHOCTU M BO3MOXHOCTM nepcoHana. Kpome
Toro, noapasaen 5.2 «Ynpaenenue pecypcamu» B UCO/M3IK 27001:2005 MOXHO cUMTaTh CBA3AHHBLIM C Me-
HEePKMEHTOM BO3MOXHOCTE, TaK Kak BO3MOXHOCTb SIBMAETCH BbIPAXXEHUEM AOCTYMNA K 4OCTATOYHOMY KONM-
YeCTBY PeCcypcoB, YTOBbI MPUHUMATL pasyMHble Mepbl B Npeckadyemblx 006CTOATENLCTBAX.

B noapasgene 3.2 MICO/M3K 27001:2005 pocTynHOCTL onpeaensieTcs Ans 0603Ha4YeHus, kak Aocs-
raemoctu, TaKk W UCMonb3yemocTu. [lpouecc MeHemKMEeHTa BO3MOXHOCTEM B nogpasaene 6.5
MNCO/M3K 20000-1:2011noaaep>kuBaeT acnekt AOCTYNHOCTW. Hanpumep, ecnu HeaoCTaToO4HO BO3MOXHO-
CTeN, TO ycnyra uim KOMMNOHEHT YCIyru MOryT ObiTb HEAOCTYNHSI, T. €., KOr4a HEBO3MOXHO COXPaHWUTb chann,
MOCKOSbKY CNWULLKOM mano namAatu. Kpome Toro, ycnyra unu KOMMOHEHTbl YCIyru MOryT ObiTb CRMLLUKOM
MeANEeHHbIMU, YTO HENPUTOAHO ANA UCMNONBL30BAHMSA, HANPUMEP, BPEMSA OTKNNKA, U3-3a HEAO0CTATOUYHON Npo-
MYCKHOW CNOCOBGHOCTU CeTu.

OpraHunsauua fosmkHa 0CO3HaBaTb pa3nuuus, Koraa TPEOYIOTCA NepPeKPECTHbIE CCbINKWM MeXay ABYMS
cTaHgaptamu. OpraHusauusa AoSHKHa y4uTbIBaTb HEOOXO0ANMOCTb NEPEKPECTHLIX CChINOK MEXay noapasae-
nom4.3 u nogpasgenom 6.5 KCO/M3K 20000-1:2011 M COOTBETCTBYWOLMMW  pasgenamu
NCO/M3K 27001:2005, cm. npunoxeHue A HacTosiero ctaHaapta. Hanpumep, TpebosaHue No BKMHOYEHUIO
BO3MOXHbIX BIIUAHUNA 3akoHoAaTenbHbIX, HOPMaTUBHbIX, AOrTOBOPHLIX UMW OpraHn3aLMOHHbIX W3MEHEHUI B
nfaH BO3MOXHOCTEN, U3NOoXeHHoe B nogpasgene 6.5 MICO/M3K 20000-1:2011, crneayeT conpoBoXaaTh ne-
pekpecTHOW ccbinkon ¢ nogpasgenom A.10.1 NCO/M3K 27001:2005.

6.3.5 MeHeXKMEHT pUCKa TPeTbEeW CTOPOHDI

CornacHo MCO/M3K 27001 TpeTbsi CTOPOHA, Takas Kak KIMEHT, NOCTABLUMK UMW HE3ABUCMMAs BHYT-
PeHHAs rpynna, HaxoauTca BHe obnactu gencteus CMUB u paccmaTpuBaeTCs Kak NoTEHUMarnbHbIi UCTOY-
HUK pucka. B npunoxeHun B HacTosiLero craHpapta COAEPXUTCA CPABHEHME STUX TEPMUHOB, a B MyHK-
TaxA.6.2.1 n A6.2.3 NCO/M3IK 27001 onucbiBalOTCA MeEpPbl U CPEACTBA KOHTPONS U YyNpaBneHUs, KOTopble
Mornu Gbl ObITb UCNOMb30BaHbI AN MEHEMKMEHTa 6€30NaCHOCTU B OTHOLLUEHUM STUX TPETbUX CTOPOH.

B otnnuue ot NCO/M3K 20000-1, apyrue CTOpPOHbI ABMAIOTCA CYLWHOCTAMM, HE HAXOAALMMUCS Nog,
HernocpeACTBEHHbIM KOHTPONEM MOCTABLUMKA YCMYr, HO CMOCOOCTBYOLIMMU NPEAOCTABIEHUIO YCNYrn B 06-
nactu pgencrteuss CMY. [lpyrumu cTOpoOHaMu SIBSIOTCA NOCTaBLUMKUA, BHYTPEHHUE TPYNMbl UNKU KNWEHTbI (MC-
nonHsawLWMe 0693aHHOCTU MOCTaBLUMKOB). [pyrne CTOpOHbI MOTYT BHOCUTL CBOM BKNaj B OCHOBHYIO 4acTb
ycnyrn, cm. nogpasaen4.2  «MeHemXXMEHT  yCnyr, OCYLUECTBNSEMbIX APYIMMM  CTOPOHAMMU»
MCO/M3K 20000-1:2011. B nogpasaene 6.6 MCO/M3K 20000-1 u3rnoxeHbl TpebGoBaHMA MeEHEMKMEHTa
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nHcpopmaumoHHon 6esonacHoctn. K HeMy OTHOCUTCS MEHEIKMEHT pUCKa, CBA3AHHBIA C MOCTaBLUUKOM, KO-
TOPbIA MOXET HENOCPEACTBEHHO BO3AENCTBOBATL HA UHCPOPMALIMOHHYIO 6€30MaCHOCTb KIMEHTCKOW OpraHu-
3auuun. Mogpaspgen 8.1 MCO/MOIK 20000-1:2011 Takoke kacaeTcsi MHUMAEHTOB M NpoLiecca 3anpoca ycnyr
ANA MEeHeMKMEHTA UHUMAEHTOB MH(OPMALIMOHHON 6e30NacHOCTH, a Takke OLEHKM BCEX U3MEHEHMWIA C Le-
nbi0 NPOBEPKU BNUAHUSA HA MEPbI U CPEACTBA KOHTPONS U ynpaBreHsa UHOPMAaLMOHHON 6e30nacHOCTU.

Mpu NpoeKTUPOBAHUM UHTETPUPOBAHHOW CUCTEMbl MEHEIKMEHTA CYLLECTBYIOT ABA OCHOBHbIX (hakTo-
pa, BAMAIOWMX HA OTHOLLEHMS OM3Heca U NpPoLEeCcChl ynpaBneHus NOCTaBWMKaMU B OTHOLLEHMU OCYLLECTB-
NEHNA MEHEeQKMEHTA PUCKOB TPETLEW CTOPOHBLI. 3TU ABa (hakTopa U3NOXKEHbI HUXKE:

a) AoroBopHble obsizaTenbCcTBa NO ob6ecneveHnio MHPOPMaLMOHHON 6€30NaCHOCTU AOIDKHbI CIY)XUTh
MCXOAHBIMU AaHHBIMM ANsi NPOLEcca OLIEHKM puUcka. STOT NpoLECcC AOMKEH CNOCOGCTBOBATL BbINONHEHUIO
TpeboBanuin MCO/M3K 20000-1 k nocTaBLUMKY YCINyr B OTHOLLUEHUU pearnpoBaHus HA notpeBHocTH GusHe-
ca;

b) uHpopmaumoHHaa 6e30nacHOCTb AOMMKHA ObITh YYTEHA B NPOLECCe AENOBLIX OTHOLLEHWI C APYrU-
MM CTOPOHaMM, BKMIOYas KMMEHTOB, UCMOMHAIOLWMX 0053aHHOCTU NOCTaBLMKOB. Ee cneayet yuutbiBaTb Npu
NPOEKTUPOBAHUU HOBLIX UMM U3MEHEHUU CYLLIECTBYIOLUMX YCAYT U Nnpu o6cyxaeHun SLA.

Opyrne oxeaueHHble nogpasgenom 7.1 MCO/M3K 20000-1:2011 koHuenuumn, Takue Kak NPOBEPKU Ka-
YecTBa AEATENbHOCTU, U3MEHEHUS1 YCNYr, MEHEKMEHT YAOBINETBOPEHUA NOTPEOHOCTEN KNUEHTa u pac-
CMOTPEHNE NPETEH3UM, MOryT ObITb MPUMEHEHbI K UHTETPUPOBAHHOW CUCTEME MEHEMKMEHTA ANSA YCUNEHUA
ee B Lienom.

Takum 06pa3oM, UHTErPUPOBAHHAs CUCTEMA MEHEeMKMEHTa A0IMKHA CneaoBaTh Noaxoay K ynpaene-
HWIO B3aMMOOTHOLUEHMSAMU C MOCTaBLymMkamm, cornacHo MCO/M3K 27001, a Takke cobniogate TpeGoBaHus
nyHkta 6.6.2 «Mepbl u cpeactBa KOHTpons M ynpaBneHuss UHGOPMAaUMOHHOW  6e3onacHoCTU»
MCO/M3K 20000-1:2011 B OTHOLUEHUM pUCKa NocTasLumKka. B Tex cnyvyasx, koraa akTuebl OpraHu3auuu Ha-
XoAAaTcA B pamkax obnactu aencrsuss CMUB, HO HEKOTOpbIE UMK BCE 3TU aKTUBbI KOHTPOMUPYIOTCA APYron
CTOPOHOW, OpraHusauusi 4OIMKHa COrnacoBbLIBATb 9TO aAeKBaTHbIMU A0roBopamu, SLA unu apyrumm aoky-
MEHTUPOBAHHbLIMU CcornalleHusaMU. STOT NOAX0A AOMKEeH 0becneunTb yBePEHHOCTb B TOM, YTO Apyras CTo-
poHa NPUMEHSIET COOTBETCTBYIOLLME MEpPhl U CPEACTBA KOHTPONS U YNPaBneHus.

6.3.6 MeHeXMEHT HeNpepbLIBHOCTU U AOCTYNHOCTHU

B nogpaspene 6.3 «MeHegXXMeHT HenpepbIBHOCTU U A0CTYNHOCTU ycnyr» MCO/M3K 20000-1:2011
nogpo6HO paccMaTpUBaeTCs TONMbKO OAHa U3 npobnem no obecneyeHnio MHOPMAaLIMOHHON 6e30NacHOCTU.
JeatenbHocT No 06ecneyvyeHnto HeMpPepbLIBHOCTU M AOCTYNHOCTU B pamKax CyLLECTBYIOLLEN CUCTEMbl Me-
HePKMEHTa crieayeTt npoaHanM3npoBaTh, YTOObI NOHATb, MOTYT NM OHW ObITb COOTBETCTBYIOLLMM 0Opa3oM
pacLuMpeHbl Ana 0XBaTa MEHEMKMEHTa LiENOCTHOCTU U KOH(PMAEHUMANbHOCTU U, CneaoBaTenbHO, Ocylle-
CTBMNEHUA MEHEeMKMEHTa MHAOPMAaLUOHHON BesonacHOCTU nobon ycnyru. MoapoBGHOCTM MOXKHO no4eprt-
HyTb 13 MICO/M3K 20000-1, a o6ume npuHumnel — us A.14 NCO/M3K 27001:2005.

6.3.7 MeHeHKMEHT OTHOLWIEHUI C NOCTaBLUKaMKN

MCO/M3K 27001:2005 paccMmaTtpuBaeT MEHEMKMEHT OTHOLWEHUW C MNOCTaBLMKAMU B Pa3fUYHbIX
nyHkTax, Hanpumep, B A.6.2.1, A.6.2.3, A.10.2, A.8 ana kaapoBbIX Pecypcos, BKNOYaa noapaaunkos. Moa-
pasgen 4.2 UCO/M3K 20000-1:2011 coaepxumT TpeboOBaHUS K ynpasBneHUo npoueccamm, BbiNONHAEMbIMU
ApyrMMu cTopoHamu, a nogpasaen 7.2 cogepxut TpeboBaHna AnA MEeHeaXXMEHTa OTHOLIEHWI C NOCTaBLUM-
kamu. MeHeIKMEeHT OTHOLLEHMIt C NocTaBLUukamu, oTeeqalowmin TpebosaHuaMm o6oux CTaHAApTOB, MOXET
ObITb 04€Hb 3MPEKTUBHbLIM.

B 6.3.5 HacTosAwero craHaapTa CoaepXXUTcs AONOAHUTENbHAA UHGOPMAUUA NO MEHEIXMEHTY PUC-
KOB, CBAI3aHHbIX C nocTaeLmkamu. Hanpumep, ouerka pucka B UCO/M3K 20000-1 moxeT ObiTb paciumpeHa
C ucnonb3oBaHueM koHuenuun MCO/M3IK 27001 ans paccmoTpenus Toro, He 6yaet nu 6e3onacHoCTb op-
raHu3auuu CKOMNPOMeTMpoBaHa npu fobaBneHnn unmu oTkase oT yCnyru nocTasLUMKa UK NPU KOHKPETHOM
U3MEHEHUW YCIyru, MPeaoCTaBNAEMON MOCTABLLUKOM.

3710 cneagyeT paccmaTpuBaTb Aaxe B TOM Cryqae, €Cnu opraHusauus peluaet peanusoBatb TONbKO
OAMH U3 CTaHAapTOoB.

6.3.8 YnpaBneHue koHcdurypaumen

Peectp aktusoB B UICO/M3K 27001 npeacraensieT cobon peno3uTopuin BCEro, YT0 UMEET LEHHOCTb
(OeHeXHYI0 UM MHYI0) ANns OpraHu3auMu U Haxoautcs B obnactu gencrsua CMUB, Hanpumep, uidopma-
uusi, 6a3bl AAHHBLIX UK NPOLECCHI.

MouaTne 6asbl AaHHbLIX ynpaBneHus KoHdurypaumen (configuration management database — CMBD)
craHpgapta MCO/M3K 20000-1 oyeHb CxOAHO C peecTpoMm akTusoB crtanaapta UCO/M3K 27001, oaHako
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0bnacTn NPUMEHEHNA U, Kak CneacTBMe, NEPCNeKkTUBLI PasnnyHbl. YCTaHOBNEHME 06nacT NpUMEHeHUst 06-
cyxgaetcs B nyHkte 4.5.1 MICO/M3K 20000-1:2011.

TpeboeaHusa nogpasgena 9.1 MCO/M3K 20000-1:2011 moryT GbITb MCMONb30BaHbI NPU CO34aHUMU U
ynpasnenun CMUB. C Touku spenna MCO/M3SK 27001, opraHusaums AOMmMKHA OCYLLECTBNATE MEHEAKMEHT
6esonacHocTn CMBD, Tak kak ee cnegyeT paccmaTpuBaTh B Ka4eCTBE MHGOPMAaLMOHHOIO aKTUBA.

Moapaspen 9.1 MCO/M3K 20000-1 Takxke Tpebyet 6esonacHocTn ang CMBD, yTo6bl 3aLUMTUTL TOM-
HOCTb CoAepxaLumxca B Hel AaHHbiX. Cloga BXxoaut TpeboBaHne NOAAEPXKKM LIeNOCTHOCTU YCNYr U KOMMO-
HeHToB ycnyr. OgHako MCO/M3K 20000-1 He npoBOAMT pasnuuus mexay pasHbiMU YPOBHAMU LIENOCTHO-
cTu. 3pecb MOXET ObITb noneseH craHgapt MCO/M3BK 27001, Tpebytowmit, 4ToObl OLIEHMBArIUCL PUCKU AN
cucTeM, ycnyr U KOMMOHEHTOB YCIyr U ornpeAensnucs AONyCTUMbIE YPOBHU pucka. OCHOBHOW BOMPOC 3a-
KIMIOYaeTcss B TOM, MOTYT N U3MEHEHUS] MEHSTb YPOBEHb pUCKa U, €CIN fa, TO Kakue U3MEHEHUS NOBbLICAT
PUCK A0 HELOMYCTUMOTO YPOBHS.

TpebosaHns NCO/M3OK 20000-1 B OTHOLUEHUM §a30BbIX YPOBHEN KOHUIypaLMm U 3TanOHHbIX KOMUIA
KOHdUrypauum, akTu4eckn SBNAIOTCA MEpaMu U CpeACTBaMM KOHTPONS W YNpaBIiEHWA C TOYKM 3PEHUSN
MCO/M3K 27001. 3Tn TpeboBaHWA cnefyeT y4YuTbiBaTb NMPU UHTErPUPOBAHHOM NOAXOAE K MEHEIXKMEHTY
pucka. HekoTopble U3 HUX OyAyT BNMATL Ha PELUEHMS O TOM, peanu3oBbIBaTb UMW HET HEKOTOPbLIE MEpbI U
cpeacTea KOHTPONA 1 ynpasBIieHUS.

6.3.9 MeHeAXMEHT BbiNyCKa U3MEHEHUN U UX UCTIONb30BaHUSA

CooteetcrBue TpeboBaHuam MCO/M3K 20000-1:2011 k MEHEAKMEHTY BbIMycka U3MEHEHUIA U UX UC-
nonb30BaHWIO HE obecneynBaeT yBEPEHHOCTU B COOTBETCTBUU TpeboBaHusam NCO/M3K 27001 Kk BbINycKy
usmeHenuii. Ecrim He cneposatb TpebosaHuamM MCO/MOK 27001, Ha SToM atane MOryT ObiTb CnyyaiiHo
BHeCeHbl npobnemel ¢ o6ecneveHunem 6esonacHocTu. Hanpumep:

a) B paboTe AENCTBYIOLLEN CUCTEMbI (CUCTEM) MOTYT ObITb NPOMU3BEAEHLI UBMEHEHUS, BHOCALUME He-
focraTtku B obecnedyeHne MHGPOPMaLUOHHONW GE30MacHOCTU, eCNn MEHEXKMEHT BbiNyCKa U3MEHEHUN U UX
UCMOSIb30BaHUA HE YYMTLIBAET BO3MOXKHOCTU BPEAOHOCHbLIX 4EACTBUNA;

b) ynpaBneHnne TeCTOBON M NPOU3BOACTBEHHOW CPEAON 4YacTO MOXET OCYLUECTBAATLCA Pa3fMYHbLIMU
rpynnamMu, BCreACTBME 3TOM0 NPOLIECC BbINYCKA M3MEHEHWI AOIMKeH obecneymBaTb YBEPEHHOCTb B TOM, YTO
JaHHble OT rpynnbl TECTUPOBAHKUA NONY4aET COOTBETCTBYIOLLAS NPOU3BOACTBEHHAs POnb, YTOOLI u3bexarb
PUCKOB HapyLUEHNUS KOHUAECHLUANBHOCTU AAHHBIX.

OT0 0COGEHHO BaXKHO BO BPEMSI BbilyCKa SKCTPEHHbIX U3MEHEHUI. B Takux cuTyauusx us-3a BpemeH-
HBIX OrPaHUYEHWi A U (MNKM) OFPAHMYEHUI PECYPCOB YacTO UCMOMb3YETCA MHOW W, BO3MOXHO, YNPOLLEHHbIN
npouecc BbiNycka U UCNONb30BaHNA U3MeHEeHNn. COOTBETCTBEHHO, BO3PacTaloT PUCKU KOMMPOMETALUMN UH-
dopmaumnoHHon BesonacHoCcTU. Bceraa HeobOxoaAUMMO OCYLLECTBRATL HAaNEXawui MEHEIKMEHT PUCKOB
MHOPMALMOHHOW 0e30MacHOCTU, cneays YTBepXAEHHbIM npoueccaMm obecneveHust UHHOPMALIMOHHOWM
6e30MacHOCTH, HE3aBUCUMO OT UCNONbL3YEMOTO MPOLIECCA BbINYCKa U UCMONb30BAHUA U3MEHEHUIA.

MeHeKMEHT Bbiycka M UCNONb30BAHUA U3MEHEHUI MOXET ObiTb YCOBEpLUEHCTBOBAH B pe3ynbrare
BbIGOpa Mep U CpeACTB KOHTPONA U ynpaBneHust u3 nyHkra A.10.1.4 «Pasaenenue cpeacts paspaGoTku,
TECTUPOBAHUA U (PyHKLMOHUPOBaHUAY U nyHKTa A.10.3.2 «[lMpuemka cuctem» NCO/M3K 27001:2005.

6.3.10 CocTaBneHue 6roaKeTa u yyer

TpebosaHus No coctaBneHuio GlogxeTa U yyeTy B nogpasgene 6.4 NCO/M3K 20000-1:2011 He moryT
ObITb HENOCPEACTBEHHO CONOCTaBNEHbl ¢ KakuM-nubo TpebosaHuem UCO/M3IK 27001. B UCO/MIK 27001
TpeboBaHne «npeJoCTaBiIEHU PECYPCOB» U BbIXOAHbIE AAHHbIE OT NPOBOAMMON PYKOBOACTBOM NPOBEPKU
(koTopble TPEOYIOT NPUHATUA PEeLIeHUs 0 «NOTPEOHOCTAX B pecypcax»), MOryT ObiTb MONE3Hbl B Npouecce
paccMoTpeHusi hMHAHCOBLIX PECYPCOB U OnpeaeneHHoro bogxera.
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MpunoxeHne A
(cnpaBouHOE)

CooTBeTcTBUE Mexay MCO/MBK 27001:2005 n MCO/M3K 20000-1:2011

A.1 O6bwue nonoxeHns

B npunoxennn A gaetcsi cpaBHeHue cogepxaHms MCO/M3BK 27001:2005 n NCO/M3K 20000-1:2011 Ha ypoBHe
WX CTPYKTYPHbIX 3/1IEMEHTOB.

CTpyKTypHble 3nemeHTbl MICO/M3K 27001 n NCO/M3K 20000-1, rge oTmevaeTcsi coBnageHwe O60/bLUMHCTBA
TpeboBaHWii 1 aeTaneid, BblAeneHbl CBETN0-CEPbIM LIBETOM.

CTpyKTypHble anemeHTbl MCO/M3K 20000-1 u npunoxenua A CO/M3K 27001, rae oTmeyaeTcs coBnafeHue
60/blUMHCTBA TpeboBaHWn 1 geTaneli, BblaeneHbl TEMHO-CepPbIM LBETOM.

O6nacTn, rae HeT CyLecTBEHHOro COBNafeHns, He BblaesieHbl LIBETOM.

Tab6nuuya Al — CoortBerctBre mexagy MCO/M3K 27001 n NCO/M3K 20000-1:2011

MNCO/M3K 27001
BeegeHve
O6uwue nonoxeHus

MpoueccHbIii Noaxoa,

COoBMeCTUMOCTb C ApyruMmn cuctemMamm MeHegpkKMeHTa

1 O6nacTb NPUMEHeHUS
1.1 O6wue nonoxeHus

1.2 MNpumeHeHne

2 HopMaTuMBHbIE CCbI/IKK

3 TepMuHbI U onpeaeneHns

4 Cuctema MeHemXMeHTa MH(OPMaLMOHHON 6e3onacHoOCTH

4.1 O6wme TpeboBaHusA
4.2 Co3pgaHue uynpasneHne CMVb

HeT npsAMoro aksmBasieHTa
HeT npsMoro sksmBanieHTa

4.2.2 BHegpeHue u pyHKunoHnposaHne CMUBb

4.2.3 MoHuTOopuHr 1 aHanims CMNB

4.2.4 Mopaepxka v ynydwexHne CMNB

4.3 Tpeb0oBaHUS K JOKYMeHTauum
4.3.1 O6wme NonoxeHus
4.3.2 YnpasneHve fOKyMeHTamu

4.3.3 YnpasneHue 3anucamm
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MNCO/M3K 20000-1
BeepeHve
HeT npsaMoro aksmBasieHTa
HeT npsimoro skBuBasieHTa
HeT npsiMoro aksuBasieHTa
1 O6nactb NpUMeHeHUs
1.1 Obuwme NonoxeHns
1.2 MNMprmeHeHne
2 HopmaTuBHbIE CChISIKU
3 TepMuHbI 1 onpegeneHns

4 O6wpye TpeboBaHMA CUCTEMbI MEHE)KMEH-
Ta ycnyr

HeT npsimoro skBuBasieHTa
4.5 Co3paHne u coseplueHcTBoBaHne CMY

4.5.1 OnpegeneHve 06/1acTM NPUMEHEHUS;
4.5.2 MnaHunposaHne CMY (MnaHupoBaHue)

4.5.3 BHegpeHune u dyHKUMOHUpoBaHne CMY
(OcyuwecTtBneHue)

4.5.4 MoHUTOpUHT 1 aHanm3 CMY (Mposep-
Ka)

455 Tlloggepxka W CcoBepLIEHCTBOBaHME
CMY ([eicTBue)

4.3 MeHeXMEeHT fOKyMeHTaLmmn
4.3.1 CosfaHvie u nogaepxka AOKyMeHTauum
4.3.2 YnpasneHve fOoKyMeHTaMu

4.3.3 YnpaBrieHve 3anncamu



MpopomkeHne Tabnmuybl A. 1

MCO/M3K 27001
5 OTBETCTBEHHOCTb PYyKOBOACTBA
5.1 ObnaAsatenscTBa pykoBOACTBa
HeT npsAmoro akBuBaneHta

HeT npsAmoro akBuBasieHTa

HeT npsAmoro akBuBaneHTa

HeT npsAmoro akBuBaneHta

5.2 YnpasneHue pecypcamu

5.2.1 Ob6ecneyeHne pecypcamu

5.2.2 MNopAroToBka, 0CBEAOM/IEHHOCTb U KBa/IMMKaUmMs nepcoHana

6 BHyTpeHHue ayautel CMUB

7 AHann3z CMWB co cTopoHbl pykoBoAcCTBa
7.1 O6uume nonoxeHns

7.2 BxogHble faHHble aHanm3a CMUBb

7.3 BbIxogHble faHHble aHanmnsza CMUB

8 YnyuweHne CMUB

8.1 lMNMocTosiHHOE ynyuylleHne

8.2 KoppekTupylowine gencreuns

8.3 MpepgynpexaatoLime AeicTBus

HeT npsimoro akBuBaneHTa

HeT npsimoro skBuBaneHTa

HeT npsMoro aksmBasieHTa

HeT npsMoro aksmBasieHTa
HeT npsimoro akBuBaneHTa
A.10.2.1 lMNpepocTtaBneHne ycnyr

A.10.2.2 MOHWUTOPWHT 1 aHa/IM3 yCAyr TPETbeN CTOPOHbI

FOCT P MCO/M3K 27013—2014

MICO/M3K 20000-1
4.1 OTBETCTBEHHOCTb PYKOBOACTBA
4.1.1 O6s3aTenpCcTBa PYKOBOACTBA
4.1.2 Monutrka MeHegXMeHTa ycnyr

4.1.3 OTBETCTBEHHOCTb, MOSIHOMOYMSI U 06-
MeH MHchopmauueli

4.1.4 lMpeacTtaBuTeb PyKOBOACTBA

4.2 YnpasneHue npoLeccamu, OCYLLECTB-
NSeMbIMU APYTUMIU CTOPOHaMU

4.4 YnpasneHue pecypcamu

4.4.1 ObecneyeHne pecypcamu

4.4.2 KagpoBble pecypchbl

4.5.4.2 BHYTPEHHWIT ayanT

4.5.4.3 AHanIM3 cO CTOPOHbI PYKOBOACTBA
4.5.4.3 AHanM3 co CTOPOHbI PYKOBOACTBA
4.5.4.3 AHanM3 co CTOPOHbI PyKOBOACTBA
4.5.4.3 AHanIM3 CO CTOPOHbI PYKOBOACTBA

455 Tlogaepxka W COBepLUEHCTBOBaHWE
CMY ([OeiicTBune)

4.5.5.1 O6wme NonoXKeHUs
4.5.5.2 MeHeKMEHT ynyuLueHuni

4.5.5.1 O6wme NonoxeHus
4.5.5.2 MeHegXMEHT y/yuyLLEeHWNIA

8 Mpouecchl peleHns npobnem

4.5.5.1 O6was uHdopmaums
4.5.5.2 MeHeIXMEHT Y yuyLLEHWNIA
8 Mpouecchl peleHns npobnem

5 TMpoEeKTMpOBaHNE U pa3BUTME HOBbIX W
N3MEHEHHbIX yCnyr

5.1 O6uwwme nonoxeHns

5.3 TlpoekTupoBaHne © BHeApPEHWE HOBbIX
W U3MEHEHHbIX YCNyr

5.4 Pa3BuTMe HOBbIX WIN U3MEHEHHbIX YC/yr
6 lNMpoueccol npegocTaseHns ycnyr
6.1 MeHemKMEHT YPOBHA yCnyr

6.2 OTYeTHOCTb MO ycnyram

17



FOCT P MCO/M3K 27013—2014
OkoH4YaHne Tabamuybl A. 1
MCO/M3K 27001

HeT npsimoro akBuBaneHTa

HeT npsimoro akBuBaneHTa

A.10.2.3 YnpaBneHne N3MeHEHUMU YCNyr TpeTbeli CTOPOHbI
A.10.3.1 ¥YnpasneHue npon3BoANTENLHOCTLIO

NCO/M3K 27001

HeT npsiMoro aksmBasieHTa
HeT npsimoro akBuBaneHTa

HeT npsamoro akBvBasieHTa

A. 13 MeHeKMEHT MHUMAEHTOB MH(pOPMaLMOHHOM 6e30MacHOCTM

HeT npaAmoro skBmBaneHTa
HeT npsAmoro akBmBasieHTa

HeT npsMoro akBMBasieHTa (TO/IbKO YAaCTUYHO B OTHOLUEHUM HEKOTO-
PbIX MEP U CPEACTB KOHTPO/SA W yNpaB/eHNs!)

A.12.5.1 Mpoueaypsl ynpasneHns naMeHeHNsIMu

HeT npsAmoro aksuBaneHTa

MpunoxeHue A. Lienu ynpasneHuss U Mepbl W CPeACTBa KOHTPOASA U
ynpasneHus

MpunoxerHue B. MpuHuunel OECD U1 HacToAWwmin MexayHapoaHbIii
cTtaHgapT

MpunoxeHne C. CootBeTcTBYE mexay 1CO 9001:2000,
MCO 14001:2004 n faHHbIM MeXAyHapoLHbIM CTaH4apToM
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6.3 MeHeXMEeHT HenpepbIBHOCTM M OOCTYnM-
HOCTUW ycnyr

6.4 CocTtaBneHue 6lpKeTa U yyeT B OTHO-
LIeHUN ycnyr

5.2 MnaHnpoBaHWe HOBbIX UMM U3MEHEHHbIX
ycnyr

6.5 MeHegKMEHT BO3MOXHOCTEN

6.6 MeHemKMEHT WHJOPMALMOHHOK 6e30-
nacHocTu

7 Mpoueccbl B3aMMOOTHOLLEHWA
7.1 MeHeMKMEHT Ae/I0BbIX OTHOLLEHWIA

7.2 MeHeMXMEHT OTHOLLEHMI A C NOCTaBLiW-
Kamu

8.1 MeHemLKMEHT WHUMAEHTOB W MeHeLX-
MEHT 3anpoca ycnyr

8.2 MeHempKMEHT npobriem
9 lMpouecchl ynpasneHus

9.1 MeHemKMEHT KOHdUrypauum

9.2 MeHeaXXMEHT N3MeHeHIA

9.3 MeHemKMEHT BbiMycka W3MEHEHUA U WX
NCMNONb30BaHUA

(4aCTMYHO OXBa4eHO Bbille, CM. feTa/lbHyto
pa3buBky)

HeT npsiMoro akBuBaneHTa

HeT npsMoro aksmBasieHTa



NMpunoxexnue B
(cnpaBouHoe)

rocTt P UICO/M3IK 27013—2014

CpasHeHue tepmuHos MCO/MIK 27000:2009 n UCO/MIK 20000-1:2011

Ina kpaTkocTn B Tabnuue B.1 HacTosLero cTaHaapTa B cTonbue « KoMMeHTapumn No MCNONb3oBaHUI0 TEPMUHOB B
obounx cTaHgapTax» [alOTCA CCbINKN Ha cTaHfapTel 6e3 ykasaHua roga sbinycka. B Tabnuue B.1 npuBoauTcs cpaBHEHNE
TepMuHOB, ucnons3oBaHHelx 8 MCO/M3K 27001 n onpeaeneHHbix 8 UCO/MIK 27000:2009, koTophlii sBNSeTcA rocca-
puem ana MCO/M3IK 27001:2005, n TepMUHOB, onpeaeneHHbIX UNu ucnonbayembix B MCO/M3K 20000-1:2011. Obnac-
™, rae TepmuHpl MCOMOK 27000 n MCO/M3IK 20000-1 onpefeneHbl no-pasHOMY, BblfeNeHbl CBETNO-CEPLIM LIBETOM.

Ta6bnwuya B.1— CpaBHeHue TEpMUHOB

KommeHTapum
o UCNOSL30BaHUIO

(access con-
trol)

PEHHOCTW B TOM, 4TO AOCTYN K
aKktTuBam (2.3) caHKUWOHMpOBaH
W orpaHu4eH Ha ocHoee TpeGo-
BaHWiA GusHeca u TpebosaHui
6esonacHocTy

TepMuH NCO/M3K 27000:2009 NCO/M3IK 20000-1:2011
TEPMUHOB B 0BOUX
cTaHaapTax
Ynpasnexnuwe | 2.1 He onpepgenex HeT npamMoro aksuBaneHTa
LoCTynoMm Cpeactso obecneveHus yse-

MopoTyeT-
HOCTb
(accountabilit

y)

2.2
OTBETCTBEHHOCTb CYLUHOCTH 3a
CBOM [efCTBUA 1 pelleHns

He onpepneneH

CnoBo «NogoTY4ETHOCTLY MUC-
none3yeTcs B
MNCO/M3K 20000-1 B 06bIMHOM
CMbiCfle, TMpUCYLLEM  aHrmuii-
CKOMY  A3blKy:  OTBETCTBEH-
HOCTb, HeobxoaUMOCTb 0ObAC-
HEHUs1 UNKN OTCTauBaHUA CBOUX
OEUCTBMA  WNU  nNoBeAEHUS,
npu3HaHue U NpPUHATHE OTBET-
CTBEHHOCTHU.

CrioBo «MNofoOTYETHOCTbY AB-
nseTcs BaxHbIM gna Tpebosa-
HUWA nogpasgena 4.2
NCO/M3K 20000-1, T. e.

«... NyTeM ... a) AeMOHCTpaLlum
NOAOTYETHOCTU B OTHOLLUEHUU
NpoLEeCccoB U NMOSTHOMOYMIA Tpe-
6oBaTb cobnioaeHuss npotec-
COB;»

AxTuB (asset)

23

Bce, 4To MMeeT LeHHOCTb ANA

opraHusaLuu.
MpumMmeyaHne —

CyujecTByeT MHOMoO BWOB aK-

TMBOB, BKITIOYaS:

a) uHpopmauuio (2.18);

b) nporpammHbie cpeacTsa,

Takue Kak KOMMbIOTepHblE Mpo-

rpammel;

C) busnyeckne akTuBbl, Takue

KaK KoMMbloTephl,

d) ycnyru;

e) kagpbl U UX KBanudukayus,

HaBbIKW U OMbIT; 1

f) HemaTepuanbHele  aKTUBHI,

He onpepenex

CnoBo «aKTuB» WCMONb3yeTcsl
B MCO/M3K 20000-1 B 06bI4-
HOM CMbICNe, MNPUCYLLEM aHr-
NUACKOMY A3bLIKY: BCE, YTO CYM-
TaeTCcA LEHHLIM UMK MONEe3HbIM,
HanpuMmep, HaBbIKK, Ka4yecTBso,
WHAWBUAYYM U T. ..

B WCO/M3K20000-1 cnoso
«aKTUB» WCNONb3yeTCA OYeHb
peako:

- NyHKT 4.1.4:

«MpeactaBuTens pykosBoacTBa
HageneH o6A3aHHOCTAMKU U
NONHOMOUNSAMY,  BKIHOYatoLWU-
mu: d) obecneveHne yBepeHHo-
CTW B TOM, YTO aKTWBbI, BKIto-
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lMpodomxeHue mabnuupl B.1

TepmuH

MCO/M3K 27000:2009

MCO/M3K 20000-1:2011

KommeHTapum
No UCMNONBL3OBaHMIO
TEpMUHOB B 06GoMX

cTaHaapTax

Takne Kak penyrtauua n MMUAX

Yas NUUEH3UU, Ucnonb3yemble
ANA  NpefocTaBNEeHUA  YCnyr,
YyNpaBnAloTCA B COOTBETCTBUMN C
3aKoHoAaTenbHLIMU U perynu-
pytowumu  TpebosaHuAMN U
AoroBopHbiMKU  0ba3aTenbCTBa-
MUY,

- noapasgen 6.4:

«[JonxHel cyllecTBoBaTb NONU-
THKK " AOKYMEHTanbHo
opopMneHHble npoueaype!
Ana: a) coctaBneHun GoaxeTa
N y4eTa KOMMNOHEHTOB YCNYT,
BKNIOYaAA, NO KpaiHein mepe: 1)
aKTWBbI, B TOM YUCNe N NULEH-
3uUmn, ucnonbsyemele ansa obec-
neYeHns ycnyr,

- NyHKT 6.6.2:

«MocTaBWMK  ycnyr  AOMmKeH
peanu3oBbiBaTb  usndeckue,
afAMUHUCTPATUBHLIE WU TEXHU-
Yeckne Mepbl U CpefcTBa KOH-
Tpona u ynpaeneHus Gesonac-
HOCTBIO ANA: @) CoXpaHeHuA
KOH(UASHUWANBbHOCTK,  Leno-
CTHOCTU W focAraeMocTn (ac-
cessibility) uvHdOpMaLMOHHBIX
aKTUBOBY;

- nogpasgen 9.1:

«[omnxHo cyllecTBoBaTb onpe-
AeneHHoe B3aumogeiicteune
MeXAy NpoLiecCoM ynpaBreHus
KOH(Urypaumen u npoLeccom
MeHeKMeHTa (UHaHCOBLIX
aKTUBOB.

MpumMmeyaHne —
MeHeaXXMeHT dUHaHCOBbIX
aKTUBOB MUCKIIOMEH U3 cdepbl
AeicTBMA npolecca ynpaene-
HUA KOHUrypaLmen».

ATaka
(attack)

24

MonbiTka paspywuTe, nogsepr-
HYTb OMacHOCTH, WU3MEHUTb,
3abnokupoBaTtb, NOXUTUTb aK-
TMB (2.3), unu nony4uTb He-
CaHKLMOHUPOBaHHbIA A0CTYN K
aKTUBY, WU HECaHKLMOHUPO-
BaHHLIM 06pa3oM  UCNoNbL30-
BaTb €ro

He onpegenen

HeT APAMOro SKBMBaneHTa

AyTteHTUdU-
Kaums
(authenticati
on)

25

ObecneyeHne YBEPEHHOCTU B
TOM, YTO 3asiBNEHHan XapakTe-
puUCTMKa CYL|HOCTU sBNsAeTcs
BEPHOWA

He onpepaenex

He umeeTt npsimoro oTHolweHus
K paccMaTpuBaeMoMy TEPMUHY
«aymeHmuchukayua», CBA3aH-
HOMY C  WHJOPMAUWOHHOM
6e3onacHOCTblO, KOTOpbIA MC-
nonbsyetca B MICO/M3IK 27001
B OPManNbHOM 3HaYEHUM.
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rOCT P UICO/M3K 27013—2014

KommeHTapum
Mo MCMOb30BaHMIO

TepmuH NCO/M3K 27000:2009 NCO/M3K 20000-1:2011
TEPMUHOB B obounx
CTaHAapTax
«AymeHmucbuxkayus» He ABNSA-
eTCA aHanoroMm TepMuHa «Be-
pudukaLma» B feSTeNbHOCTSX,
CBAI3@aHHbLIX C XW3HEHHbIM LIWMK-
JIOM CUCTEMBl MeHeXMeHTa
AyTeHTUY- 26 3.1 YnomuHaeTca B
HOCTb CBoOiCTBO, noaTBepxaroLlee, Mpumevanune 1 — | ISO/EC 20000-1, HO He wuc-
(authenticity) | 4To cylWlHoCcTE MAeHTUYHa 3a- | Kpome Toro, Takke MoryT ObiTb | NONb3yeTca B AanbHENLLEM
AIBNEHHOW 3aTPOHYTbl Apyrue CBOWCTBA,
Hanpumep, ayTeHTUYHOCTb,
NMOAOTYETHOCTb, HeoTKasye-
MOCTb 1 JOCTOBEPHOCTb
HoctynHoctb | 2.7 3.1 CM. «uHdopmaymoHHas 6Geso-
(availability) CBoiicTBO, onpegenstowlee | CnocobHOCTb yCnyr Unu KoM- | MacHoOCTb.
JocsAraeMocTb M WUCMonb3ye- | MOHEHTa ycnyrn BbINOMHATE | JOCTYNHOCTE 4acTo cuuTaeTcs
MOCTb MO 3anpocy YnofIHOMo- | cBok Tpebyemyto YHKLUMIO B | OCHOBOW MeHeXMeHTa YCnyr U
YEeHHOMN CYLHOCTM COrMacoBaHHbIi MOMEHT UMW B | UrPaeT 3HaYMMyl0 pofb B
cornacoBaHHelil nepuop Bpe- | MCO/M3OK 20000-1 ¢ TOMYKM
MeEHM. 3peHUs OLEHKW KadecTBa npe-
MpuMmeyvyaHue — JocTaBnaeMbIX YCryr, cM. noa-
HocTynHocTb 06bI4HO Bhlpaxa- | pasgen 6.3 MCO/M3IK 20000-1.
eTcA OTHOoWeHWeM unu npo- | Pasnuuusa mexay ABYMSA onpe-
LEeHTHBIM OTHOLUEHWEM BpeMe- | AeNeHUAMU HEBENUKKM, HO U3-3a
HW peanbHOW LOCTYMHOCTU YC- | BaXXHOCTW, NpuiaBaeMoi «Aoc-
NYru MnNu KOMMOHEeHTa yCnyru | TYNHOCTU» B MEHEAXMEHTe
ANA KIWeHTa B COrNacoBaHHbIA | ycnyr, 3TO pasnuuue 3acnyxu-
nepuol BpPEMEHW, B TeYeHWe | BaeT BHUMAHUS.
KoToporo ycnyra gomxHa 6biTb | MpamelM  cnegctBuem  pasnu-
JOCTYMHa. 4ua Mexay ABYMSI 3HAYEHUSIMU
3.11 JOCTYMHOCTU ABMSIETCH TO, YTO
MpumeyvyaHune 1— | onpegeneHnue wuHpOpMaLUOH-
JononHuTeneHo MOryT Takke | HOW 6e3onacHocTK B
3aTparueatbcs gpyrue csoiict- | WCO/M3K 27000 6bino  npu-
Ba, Takue Kak ayTeHTUYHOCTb, | cnocobrneHo ans
NoAOTYETHOCTb, HeoTkasye- | WCO/M3K 20000-1 nyteM wuc-
MOCTb U JOCTOBEPHOCTD. nonL3oBaHUA crnosa pocsrae-
MpumeyvaHune 2— | moctb (accessibility) BmecTo
TepmuH «JOCTYNHOCTb | cnoea JOCTYMHOCTb
(availability)» He 6bin ucnone- | (availability).
30BaH B STOM oOMnpejeneHum,
MOCKONBKY OH siBNsieTcsi onpe-
JenseMbiM TEPMUHOM B 3TOW
vactn UCO/MOBK 20000, koTo-
peli He cOOTBETCTBYET 3ITOMY
onpegeneHuto.
MpumeyvyaHune 3—
AganTupoBaHo u3
MCO/M3K 27000:2009
Obecneve- 2.8 He onpegeneH B UCO/M3K 20000-1 obecne-
HWe Henpe- | Mpouecchl (2.31) u (Mnu) npo- YeHue HenpepbIBHOCTU yCnyr
PLIBHOCTM Lueaypbl (2.30), obecnedunsato- UCMoNb3yeTcs Kak  aNeMeHT
6naHeca LMe yBepeHHOCTb B Henpe- obecrieyeHns HenpepbLIBHOCTU
(business peIBHOCTU onepauyuit GuaHeca 6usHeca.
continuity) CM. «obecneyeHune HenpepbiB-

HOCTHU yCcnyr»
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lMpodomxeHue mabnuup! B.1

KommeHTapum
Mo UCMONbL30BaHUIO

TepMuH MCO/M3K 27000:2009 MCO/M3K 20000-1:2011
TEPMUHOB B 060UX
CTaHAapTax
KoHduaeH- 2.9 He onpepenex HeT npsimoro skBuBaneHTa
ynaneHoCTb CeoWicTBO UHdopMauuu 6biTb
(confidentiali- | HegoCTYNHOW WUnMK  3aKpLITONA
ty) ANA HeaBTOPWU3OBaHHbIX NuL,
CYWHOCTER WNM  NpOLIeCCOB
(2.31)
BasoBas He onpepeneH 3.2 B MCO/M3K 20000-1 aaHHbIR
KOHurypa- MHdopmauma o koHdurypauum, | TepMUH  Mcnonb3yeTca  OAWH
yusa (configu- dopmansHo o6o3HayeHHas B | pa3, Hanpumep cM. nojpas-
ration base- KOHKpeTHoe Bpems B TeudeHue | aen 9.1: «...lMpu BBOAE HOBOW
line) cpoka okasaHus ycryru urm | Bepcuu Cl B pabouyio cpepy
KOMMOHEHTa ycnyru. HYXHO ucronb3oBaTb 6asoBble
MpumevyaHnue 1— | napameTpbl KoHdUrypauuu
basoBble  koHdurypauunm un | 3aTparusaembix Cl.»
NPUHATBLIE OTCTYMMEHNS OT HUX
COCTaBIISAOT TeKyLlylo MHop-
MaLIo O KOHUrypaLmu.
MpumMmeyaHune 2—
ApantuposaHo n3
MCO/MOBK/IEEE 24765:2010.
OnemMeHT He onpepenen 3.3 Cl uvacto wucnombsyetcsi B
KOHUry- 3neMeHT, noanexawun | NCO/MOK 20000-1 n paccmar-
pauum (con- ynpaeneHuto, Ans Toro 4Tobbl | puBaeTcA Kak KOMMOHEHT ycny-
figuration npefoctaButb ycnyry unu yc- | . Cl MoxeT 6biTb e4MHCTBEH-
item —ClI) nyru HbIM MIN YacTbio KOMMNOHEHTOB

yCcnyr.
Cm. B MCO/M3K 20000-1 on-
peaenenne 3.27 «KOMMNOHEHT
ycnyruy»

Basa fgaHHbIX

He onpeaeneH

3.4

B 3aBucumoctTn oOT noaxopa

ynpaeneHus Xpanunuwe pAaHHbIX, UCNOSib- | NPUHATOrO opraHusauuei

KoHduUrypa- syeMoe AnAa  dukcupoBanus | CMDB MoxeT 6biTb MCNonb3o-

uuein  (con- aTpubytoB Cl n B3auMocBsi3eil | BaHa Ans coxpaHeHUsi peecTpa

figuration mexay Cl B TeyeHue ux xus- | aktueoB. CM. nyHkt A.7.1.1

management HEeHHOro yukna npunoxeHnsa A

database — MCO/M3K 27001

CMDB)

MocTosiHHOe | He onpepeneH 35 MyHkT 4.1.2 NCO/M3IK 200001

coBepLUeH- Mepuoguyeckas fesTenbHOCTb, | TpebyeT HanuWuuMs  NONUTUKKM

CTBOBaHUe HanpaBneHHas Ha pacluiMpeHue | NOCTOSHHOMO  COBEPLUEHCTBO-

(continual BO3MOXHOCTU BbIMONIHEHUS | BaHWSA B paMKax NONMUTUKA Me-

improvement TpeboBaHuit Kk ycnyram. HeXXMEHTa YCryr.

) NMpumevyaHune — Bo «BBegeHue» K

ApanTupoBaHo m3 | MICO/M3K 27001 BKITHOYEH
NCO 9000:2005 unkn PDCA, oYeHb CXOAHbLIA C

yuknom  u3  MUCO9001 wu
NCO/M3K 20000-1 (Hanpumep,
cpaBHUTe NyHKT 424
NCO/M3K 27001 n nyHkT 4.5.5
MCO/M3K 20000-1)

Mepa m|210 He onpepeneH CnoBo «control» ucnonb3syetcs

cpeacTso CpeacTBO MeHe[lIXMeHTa puUcka B UCO/MBK 20000-1 kak cy-

KOHTpona U | (2.34), Bknioyatowee NOAUTUKW LWecTBUTENbHOE, U KaK rnarors,

ynpasnenus | (2.28), npoueaypbl (2.30), pe- HO He onpejensieTca Kak cre-
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KommeHTapum
No UCMONb30BaHMIO

TepmuH MCO/M3K 27000:2009 NCO/M3K 20000-1:2011
TEPMUHOB B 0GONX
cTaHaapTax
(control) KomeHAauun (2.16), npakTude- LuanbHbIi - TePMUH, NO3TOMY
ckue npuembl UNU opraHusauu- npuMeHseTca B O6bIMHOM 3Ha-
OHHble  CTPYKTYpbl, KOTOpble YEHUM, NPUCYLLEM aHTIIMIACKOMY
MOryT UMeTb aAMUHUCTpaTUB- A3bIKY:
HbIA, TEXHUYECKWUN, ynpaBneH- CyLL}.. NONIHOMOYME NN Haf30p;
YeCKUN WNKU NpPaBoOBON Xapak- NMonHOMouYne oKasbiBaTb BMUSA-
Tep. HUe UNKU pyKoBOAUTL; NPUHATL
ynpaBneHue; cpeacTso orpa-
MCO 31000:2009 HUYEeHna (Mepa WU CcpeacTso
2.26 KOHTPONA W ynpaBneHus), Kak
Mepa, koTopas moguduumpyeTt YCTPOWCTBO ANA YNpaBneHus,
puck (2.1). perynuposaHua unu TecTUpo-
MpumeyvyaHune 1— BaHUA (MalwuHa, cuctemMa U
Mepbl U cpeacTBa KOHTpONs u T.4.)
ynpaBreHuss BKIoYaloT noboi rnaron: (HaxoAWTLCA NOA KOH-
npouecc, NOMUTUKY, YCTPOWCT- Tponem, KOHTpONUpoBaTh) —
BO, MpaKkTU4eCKUid npueM wunu UMeTb UMK OCYLLECTBNATL KOH-
WHblE AeicTBUSA, KOTOpble Mo- Tponb Haj Kem-To unu Hag
ANULIMPYIOT PUCK. 4eM-TO, perynuposaTb, orpa-
MpumevyaHune 2— HWYMBATL, pernaMeHTUpoBaThb,
Mepbl U cpeacTBa KOHTpons u perynuposaTe WNU TeCTUPO-
ynpaeneHusa He Bcerga MoryT BaTb (MalwwWHa, cucTemMa M
NPUBOAWUTE K HEMEYEHHOMY UNn T. 4.)
npeanonaraeMoMy MogudULn- Bce, kpome AByx cny4aes uc-
pYlOLEMY pesynbTaTy. nonbL3oBaHuA TepMuHa
[UCO PykosogcTso «control» kak cywecTBUTENbHO-
73:2009, onpegeneHue 3.8.1.1] ro, NPUXOAATCA Ha nopgpasgen
6.6. «MeHepgXMeHT uHpOpMa-
LINOHHOM He3onacHocTU»
MCO/M3K 20000-1, Apyrme
1CMonb3yloTcs B NMyHKTax 4.3.2
n 443, rge TeKCT B3AT U3
MCO 9001:2008 npakTU4ecku
HEeN3MEeHEHHbIM.
B kauyectBe rmarona «control»
UCMOMb3yeTcs BO MHOMMX Mec-
Tax, 06bl4HO KaK «KOHTpONupo-
BaTb XXX npouecc» unn «X
JOIDKEH HaxoAWTLCA NOA KOH-
Tponem Y»
Lenb  npu- | 2.1 He onpeaenex CyulectBuTenbHOE «uenb»
MEHEeHUs dopmynupoBka, XapaKkrepu- ucrnorsnb3syeTcs B
mep u | 3ylollas, Yero cnejyet 4OCTUYb MCO/M3K 20000-1 B 06bIMHOM
CPeAcCTB KOH- | B pesynbTaTte peanusauyun mep cMbICne, MPUCYLUEeM  aHrnui-
Tpons W | U cpeAcTB KOHTpoONs W ynpas- CKOMY S3bIKYy: HEeYTO, K 4Yemy
ynpaenexdnsa | nexus (2.10) CTPEMATCHA UNU XKenawT, 3aja-
(control  ob- ya.
jective) CyllectByeT caMas He3Hauu-

TernbHasi CBA3b MeXAY NOHATU-
eM «Uemnb NPUMEHEHUS Mep W
CPEACTB KOHTPONSA W ynpasne-

HUA», UCMonb3yeMbiM B
MCO/M3K 27001, n Bblpaxe-
HUAMKW,  UCMOMb3yeMbiMU B

NCO/M3K 20000-1, TakuMu Kak
«uenu MeHefXMeHTa ycnyr»
(cm. pasgen 4) unu «uenn me-
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lMpodomxeHue mabnuupl B.1

KommeHTapum
No UCNONbL30BaHUIO

TepMuH MCO/M3K 27000:2009 NCO/M3K 20000-1:2011
TEPMUHOB B 060MX
cTaHaapTax
HeAXMeHTa WH(OPMaLMNOHHON
6e3onacHocTU» (CM. nogpas-
Aen 6.6)
KoppekTu- 212 3.6 B oboux ctaHgaptax ucnonb-
pytoLiee HeiictBue, npeanpuwHuMmaemoe | [deilictBue, npeanpuHUMaeMoe | 3yeTCS OAWHaKOBLIA TEepMMUH,
ZelictBne ANSl yCTpaHeHWs MpUYUHBl 06- | ANA yCTpaHeHUs MPUYMHBI UMK | HO CYLWECTBYIOT pasnuyuna B
(corrective HapyXeHHOr0 HecOOTBETCTBUSA | CHUWXKEHUSA BEPOSATHOCTU MOBTO- | 3HaveHUU. He Bcerga BO3MOX-
action) WM Apyroil HexenaTenbHoOi | peHUs obHapy>XeHHOro HeCOOT- | HO WAK XenaTeNbHO YCTPaHUTb

cuTyauuu.
[MCO 9000:2005]

BETCTBUSA UMK JpYroil Hexena-
TenbHOW| cUTyaLmu.

MpumeyaHne —
ApantuposaHo n3
MCO 9000:2005

NpUYnHY, BMECTO 3TOr0 MOXET
6biTh Nydwe unu 6onee peHTa-
6enbHO n3bexaTb NOBTOPEHUS!.
Cm. B MCO/M3K 20000-1 on-
peaenenne 3.18 «npepynpex-
hatolee aencTeue»

KnueHT (cus-
tomer)

He onpepeneH

3.7
OpraHusauusi unuM 4actb opra-
HW3auuK, nonydarowasa ycnyry
UnK ycryru.
MpumeyvaHune 1—
KnueHT MoxeT ObiTb BHYTpeH-
HUM WU BHELUHUM MO OTHOLUe-
Hu1io K opraHusaumu-
MOCTaBLLMKY YCryr.
MpumeyvaHune 2—
ApanTtupoBaHo n3
MCO 9000:2005.

B COOTBETCTBUMU c
NCO/M3K 20000-1 KIUEHT
OONOMHUTENBHO MOXET JelcT-
BOBaTb Kak NOCTaBLYUK

JokymeHT
(document)

He onpegeneH

3.8

WHdopmaynsa, npepcrabneH-
Has Ha COOTBETCTBYIOLLEM HO-
cuTene.

[MCO 9000:2005]

Tpumep —IMonumuku,
nnaxbl, onucaHus
npoyeccos, npouedypnl,
coenawieHuss 06  ypoeHe
yenye, dozoeopbl unu
3anucu.

MpunMevaHune 1—
[oKkyMeHTaLma MOXeT CcyLyecT-
BOBaTb B Ntoboi popMe Unm Ha
no6om HocuTene JaHHbIX.

MpuMmeyvyaHne 2—
B MCO/M3K 20000, B pAoOKy-
MEHTax 3a UCKIIoYEHNEM 3anu-
ceil umanaraeTcs HamepeHwue,
KOTOpoe [JOIKHO ObITb JOCTUr-

HyTO

HeT npsimoro akeusaneHTta

Pesyneta-
TUBHOCTb
(effective-
ness)

213

CTeneHb peanusauuu 3sanna-
HUPOBAHHOW AesTenbHOCTU U
AOCTWKEHNS 3annaHupoBaHHbIX
pesynbTaToB.

[MCO 9000:2005]

3.9

CTeneHb peanusauuu 3sanna-
HUPOBAHHON AesATeNIbHOCTU W
[OCTUXKEHUS 3annaHMpOBaHHbIX
pesynbTaToB.

[MCO 9000:2005]

NaeHTUYHO
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TepmuH

MCO/M3K 27000:2009

MCO/M3K 20000-1:2011

KommeHTapum
no UCTNONb30BaHWUIO
TepMUHOB B 060MX

cTaHgapTax

OdpdexTus-
HocTb  (effi-
ciency)

214

COOTHOLUEHWE Mexay AoCTUr-
HYTBIMU pesynbTaTaMu U Tem,
HaCKOJIbKO ~ palMoHarisHO  uc-
Nonb30Banuch pecypchbl

He onpepeneH

OTo CcnoBO WUcCNonb3yeTcs B
06bLIYHOM CMbICNe, NpUCYLLEM
aHIMMNIACKOMY A3BIKY W TONBKO
eIMHOXAbl, BO BBEAEHUM K
MCO/M3K 20000-1. He cyuwie-
cTByeT TpeboBaHuWii, Kacato-
Wnxca apPeKTUBHOCTH.

CobbiTne
(event)

2.15

BosHukHOBeHUe  cneuudude-
ckoro Habopa obcToATEeNbCTB.
[MCO/MBK PykoBoacTtBo
73:2002]

He onpeaenen

CnosBo «cobblTUe» WUCNOMb3y-
etca B MCO/M3K 20000-1 B
O0bObLIYHOM CMbICNe, NpUCYLLEM
aHIMUIACKOMY  A3LIKY:  4TO-TO,
YTO NPOUCXOAUT UMW CryyaeT-
ca. Hanpumep, c¢Mm. noapas-
fen6.2 MCO/M3K 27001:
«3Ha4uMble  cOObLITMA» UMK
nyHKT 6.3.2 «MnaHel obecneve-
HWUSA HeNpepbIBHOCTU M JOCTYN-
HOCTWU YCRNYr»: «€Cnu MpOUCXO-
AuT  cobblTue, cBA3aHHoe ¢
CepbEe3HOIl yTpaToi ycnyr».
3TW BbIPaXEHUA aHanoruyHbI,
Mcnonb3yembIM B
MCO/MBK 27001, nostomy B
LenoM cornocTaBUMbI.

CM. «cobbiTue WMHDOPMaLUOH-
Holh 6e3onacHoCTU».

PekomeHpa-
una  (guide-
line)

2.16
OnucaHWe Toro, 4TO cregyer
chenatb ANs JOCTUXKEHUS Lienn

He onpeneneH

Cwm. apyrue yactm
MCO/M3K 20000. Hapagy c
TeMm, 4yto WCO/MBK 200001
COAEPXUT HOPMaTUBHbLIE Tpe-
6oBaHMsA, BCe [pyrhe 4acTu
MCO/M3K 20000 ABMSAIOTCA
WHOPMaLMOHHEIMU  CTaHAap-
TaMn UIN TEXHUYECKUMU OTYe-
Tamu

BnivaHune
(impact)

217

HebnaronpusTtHoe wn3MeHeHUe
YPOBHA  AOCTUrHYTLIX Lernen
BusHeca

He onpegeneH

Mcnonb3oBaHne crnosa «BNus-
Hue» B oboux cTaHaapTax sB-
NAeTCA BO MHOTOM CXOAHbIM.
«BnusHne» B
NCO/M3K 20000-1 ucnone3ay-
eTca 26 pa3 B 06bl4HOM CMbIC-
ne, TrpucylieM aHrnumickomy
A3bIKY.  BMMSHWE, Cyl|.. —
CUIbHLIA 9 dekT unu Bosaen-
cTBMe.

Takoe ncnonb3oBaHWe NOHATUSA
«BnuaHue» B UCO/MSK 20000-
1 ABnNAeTcA MeHee KOHKpeT-
HbIM, YeM «BSIUSAHWEY», UCMONb-
syemoe B UCO/M3IK 27001.
BorblwnHCcTBO  cny4aeB  uc-
MONb30BAHUA 3TOrO MOHSATUA B
MCO/M3K 20000-1 cBssaHO C
PUCKOM  UNK  PaKTUHECKUMM
HeraTUBHbIMM  0BCTOATENLCT-
BaMW, Hanpumep, CM. onpejge-
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TpodomkeHue mabnuup! B. 1

TepmuH

MCO/M3K 27000:2009

MCO/M3K 20000-1:2011

KommeHTapum
Mo UCNONL3OBaHUIO
TepMUHoB B 060MX

CTaHgapTax

neHue 3.15 «u3BecTHas oG-
Ka» U B:

- pasgene 5. «[locTaBlyuK yc-
nyr AommKeH Ucnonb3oBaTb STOT
npoLecc ANs BCeX HOBbIX YCnyr
N U3MEHEHUH K ycnyram,
KoTopble MOryT OKasblBaTb NO-
TEeHUWanbLHO cepbesHoe BRus-
HWEe Ha YCNyrn WUNW KNWeHTa»,
unu;

- nyHkte 6.3.2 «[lMocTaBwmk
YyCNyr [ONXeH fJaTb OUEHKY
BMUSAHUIO 3anpocoB 06 un3Me-
HeHW Ha nnaH(bl) obecneve-
HUS HENPepbLIBHOCTU YCnyr u
nnaH(el) obecnedeHWs [ocTyn-
HOCTU»

UHunaeHT
(incident)

CM. «MHUMAEHT WHdopMaLm-
OHHOI1 Ge3onacHoOCTU»

3.10

HesannaHupoBaHHoe  npephbl-
BaHWe YCNyri, CHWXeHWe Kade-
CTBa YCNyru unu cobbiTue, Ko-
TOpOe elle He okasano Bhus-
HWe Ha ycnyry Ans KIueHTa

CyuwecTtsyeT 3Ha4uTenbHoe
pasnuune Mexgy WUcrnonb3oBa-
HAeM crnoBa «WUHUMOEHT» B
cTaHpgapTax MCO/M3K 27001 n
MCO/M3K 20000-1.

CnoBo «MHUMAEHT» WUCNONb3y-
etca B UCO/MBK 27001 ana
0003Ha4YeHUss «TOoro, H4TO ¢C
6e3onacHocTLI0 B aKcnnyaTa-
LMOHHOW cpefie YTO-TO He TaK».
B WCO/MO3K 20000-1 cnoBo

«UHLUMAEHT» WUMeeT onpefe-
NeHHoe 3HayeHue U SABNSeTcH
6ornee KOHKPETHBHIM, 4YeM B
NCO/M3K 27001. B
MCO/M3K 200001 «UHUN-

OEHT» SIBMSETCA O4HUM M3 Ce-
pWUM pOACTBEHHLIX TEPMUHOB W
CBSi3aH He TONbKO C WHUMAEH-
Tamu uHpopmMaumoHHon 6eso-
nacHoctu. [lpyrme popcTBeH-
Hble TEPMUHBI:

- 3.19 Tllpobnema (problem):
OcHoBHasi Npu4nHa ofgHOro nnu
HeCKOSbKUX UHLMAEHTOB.

Ha BpemMsa co3gaHua 3anucu o
npobrneme OCHOBHas NpU4YMHa
obblYHO HeusBecTHa, M 3a
JanbHellee paccrnegoBaHue
OTBETCTBEHHOCTb HECET Mpo-
Lecc MeHefxXMeHTa npobnem;

- 3.15 MWsBecTHas owwubka
(known error). lNpobnema, ko-
Topas MMeeT YCTaHOBMEHHY!o
OCHOBHYIO MPUYUHY W METOA
CHWXEHUS NN yCTpaHeHUs ee
BMWSAHUS Ha YCrnyry nytem ee
obxopa;

- «CepbesHblii MHUMAEHT» (He
onpefeneHHslii TepMuH). WH-
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TepmuH

MNCO/M3K 27000:2009

NCO/M3IK 20000-1:2011

KommeHTapum
Mo MCrorb30BaHUo
TEPMMHOB B 060UX

cTaHgapTax

unaeHT (unu npobnema), KoTo-
pbli(as) paccMaTpuBaeTcs, Kak
UMeroLMit(as) BLICLLYIO KaTero-
pUIo BRIMAHUS.

MeHeMKMEHT KaXgoro «UHUW-
LeHTay, «npobnembl» U «cepb-
€3HOr0 MHUMAEHTa» OCyLeCcTB-
NSeTCA Mo-pasHoMy, U K Hemy
npeabABNAITCA pasHble Tpe-
6oBaHus.

«M3BecTHas owwubka» ABNAET-
cA npobriemoi, B KOTOpOW ne-
Xallas B ee OCHOBE MpUYUHA
MOHATHa W ynpaBnsema npo-
LeccoM MeHeaXMeHTa npo-
6neMm, Bkntovatowum Tpebosa-
HUSA, NPUMEHsieMble Toraa, Ko-
raa npobnema cTaHOBUTCA W3-
BECTHOW OLWNGKOW.
MeHeaXMeHT
MHUMAEHTa» ocyllecTsnAeTca
nocpeacTBOM npouecca Me-
HeAXXMEHTa UHUMAEHTOB U Me-
HeAKMEeHTa 3anpoca ycnyr ¢
TpeboBaHueM Hanuyua cneuu-
anbHOW npoueaypbl ANa Me-
HeaXXMeHTa «Cepbe3HbIX UHLM-
LEHTOBY.

CM. «MHUMAEHT WHGOpMaLm-
OHHoOI1 6e3onacHocTU»

«Cepbe3Horo

WHdpopma-
LMOHHbIW
aktus  (infor-
mation

asset)

2.18
3HaHUA WNKU AaHHble, WUMeto-
WMe LEHHOCTb ANs opraHusa-
Lmu

He onpepnenex

OTOT TEpMUH He sBrsieTcs on-
peaenseMbiM TEPMUHOM, OfHa-
KO ucnonb3yeTca B
NCO/M3K 20000-1, Hanpumep,
NyHKT 6.6.2:

«lMocTaBlMK  ycnyr  AOMmKeH
peanu3oBaTb U NpuBecTu B
deictBue duanyeckue, agmu-
HUCTPaTUBHLIE U TexHUYecKue
Mepbl U CPeAcTBa KOHTpons U
ynpasneHns uHgopmMaLnoHHON
Be3onacHoCTU ANa a) coxpaHe-
HKA KoHdUAEHUansLHocTH,
LienoCTHOCTU U A0CAraeMocTu
(accessibility) uHdopmaLuoH-
HbIX aKTUBOBY.

CM. «aKTue»

WHdpopma-
LiMoHHasa
Besonac-
HocTb (infor-
mation secu-

rity)

2.19

CBoWCTBO UHGOPMaLMKU coxpa-
HATb KOHUAEHLUMaNBHOCTb
(2.13), uenocTHocTb (2.36) M
poctynHocTe (2.10) uHdpopma-
Lmu.

MpumevyaHne —

Kpome ToOro, AaHHbIA TepMuH
MOXeT Takxe BKIoYaTb W ApY-

3.1
CoxpaHeHue KoHpUaeHUmnanb-
HOCTW, LENoCTHOCTU U J[OCH-
raemocTn (accessibility) WH-
dopmaumu.
MpumeyvyaHue 1—
JononHutenbHo MOMYT Takke
3aTparmBaTbcs W Apyrue CBOiA-
CTBa, TaKkne Kak ayTeHTUY-

B WMCO/M3K20000-1 cnoBo
«A0CTYNHOCTL (availability)» He
MoXeT ObiTb WCMONb3oBaHO B
onpeaeneHun  MHpopMaLmoH-
Hoit GesonacHocTn (3.11), no-
CKOIbKY AOCTYMHOCTb ABMSeTCA
TEPMUHOM, WMELWNUM [pyroe
3HayeHne (CM. «AOCTYMHOCTb
(availability)»). Takum oBpa3som,
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KommeHTapum
no UCMONbL30BaHWIO

ANs  uHdopmaumoHHoW He3o-
nacHoctu (2.19)

cdopmMaLnoHHoit besonacHocTu
[MCO/M3K 27000:2009]

TepMuH MCO/M3K 27000:2009 NCO/M3IK 20000-1:2011
TEPMWUHOB B 060MX
cTaHAapTax
rMe CBOICTBa, Takue Kak ayTeH- | HOCTb, NOAOTYETHOCTb, HEOTKa- | onpeAeneHne MNOHATUA  «MWH-
TUYHOCTL (2.9), NOAOTHYETHOCTL | 3yeMOCTb U AOCTOBEPHOCTb. dopmalnoHHasn Gesonac-
(2.2), HeoTKkasyemocTb (2.49) u MpuMeyaHune 2— | HocTb» 6bINO aganTMPOBaHO
A OCTOBEepHOCTL (2.56) TepmuH «[OCTYMHOCTb | ANA MWCNOMbL3OBaHUA TepMUHa
(availability)» He 6bin ucnonb- | «gocsraemMocTb (accessibility)».
30BaH B 3TOM onpegeneHun, | OnpegeneHne «AaocaraemMocTb
NockonbKy OH siBnsieTcA onpe- | (accessibility)» B3aTo U3 onpe-
AensemMblM TEPMUHOM B 3TOW | AeneHus «AOCTYNHOCTbY
vyacth MCO/M3BK 20000, koto- | MCO/MBK 27000 kak «CBOWCT-
pblii He COOTBETCTBYET 3TOMY | BO [OCAraeMOCTM U  UCNOSb-
onpeaeneHuto. 3yeMOCTWU NO 3anpocy YNOmnHo-
Mpumevanne 3 — Agan- | MOYEHHOW CYLHOCTMUY.
TUpoBaH u3
MCO/M3K 27000:2009
CobbiTne 2.20 He onpeaeneHx «CobbiTe  MHOpPMaLUUOHHOMN
uHcpopmaumn- | YcTaHoBnNeHHoe  MposABfieHue 6e3onacHOCTU» NPUMEHAETCA B
OHHOW 6e30- | COCTOSSHUSI CUCTEMbI, YCNyru MCO/M3K 20000-1 Tonbko Kak
MacHoOCTH WM ceTu, YykasbiBalolwee Ha YacTb NOHATUA 3.12 «MHUMAEHT
(information BO3MOXHOE HapylleHWe WH- nHdopMaLmMoHHoi GesonacHo-
security dopmMaLmoHHoih BesonacHoCcTU CTU».
event) (2.19), nonutukm (2.28) wunwm Kpome ToOro, «cobbitne» 2.15
HeoCyLLeCTBIEHME  Mep U (He sBnAOWeeca cobbiTuem
CPEACTB KOHTPOMsA u yrnpasne- nHdopMaLUuoHHoi GesonacHo-
HMA (2.10), UK Ha paHee Heus- CTH) TaKke UCNONbL3YeTCA B:
BECTHYIO CWTyauuto, KoTopas a) onpeaeneHun pucka — CMm.
MOXeT WMETb OTHOLWEHUe K 3.25, BkniovalolweM npumeva-
GesonacHocTy HUS 3 U 4, B KOTOpbIX YNOMU-
HaloTcs cobbITUS;
b) onpeaeneHun «obecneye-
HWE HenpepbIBHOCTU  YCIyr»
(3.28);
c) nogpaspene 6.2 «OtyeT-
HOCTb no ycryram»
MCO/M3K 20000-1;
d) nyHkte 6.3.2. «[MnaHbl obec-
NneYeHUss  HenpepbiBHOCTU U
LLOCTYMHOCTH ycryr»
MCO/M3K 20000-1.
CM. «cobbiTue»; oAHO UMK He-
ckomnbko cobbiTuit MoryT GbiTb
YacTbio MHUMAeHTa 6e3onacHo-
ctH
NHumaeHT 2.21 3.12 Onpepenexne 3.12
uHdopmauu- | EaMHUYHOEe cobblTue wunu ce- | EAMHUYHOE cobbitue unu ce- | MCO/M3K 20000-1  BkntovaeT
OHHON 6e30- | puA HexenaTenbHbIX WNU He- | pUS HeXenaTesbHbIX WKW He- | hopMynupoBKY «UHUMAEHT
nacHocTH OXMAaHHLIX COBBITUIA WMHGOP- | OXMAaHHBIX COBBLITUIA MHoOpP- | MHdpopmaumoHHo 6GesonacHo-
(information MaLWOHHOWM 6e30nacHOCTV | MaLWOHHOM 6e3onacHocth, | ctu» m3 MCO/M3IK 27000.
security inci- | (2.20), «koTopble obnapatoT | koTopbie obnagatoT  3Haum- | MNyHkT 6.6.3 MCO/M3K 20000-1
dent) 3HaYUTENbHOW BEPOSTHOCTLIO [ TEMLHOW BEpPOSTHOCTLIO KOM- | cogepxuT TpeboBaHue: UHUM-
KoMnpomeTaLuu onepauwii | npoMeTayuu onepauyuit GusHe- | feHTaMm MHGOPMaLMOHHOM
6usHeca M cosfaHuA yrposbl | ca U cosfaHusa yrpoabl AN uH- | 6esonacHoCTU cnepyeT ynpas-

NATe C WCNOMBL3OBaHWEM MpO-
Leayp MeHefXMeHTa UHLMAEH-
TOB C NPUOPUTETOM, COOTBET-
CTBYIOLMM PUCKY WHOPMALM-
OHHoI# 6e3onacHocTu.
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KommeHTapum
Mo MCrorb30BaHUo

TepmuH MNCO/M3K 27000:2009 MNCO/M3K 20000-1:2011
TEePMUHOB B obounx
CTaHAapTax

3To He NpuHUMaeT BO BHUMa-
HWe «TO, YTO ycryra He oKasbl-
BaeTcA Kak Hajgo», MOCKOSIbKY
NPUYUHON SBNSeTCs Npobnema,
nexatlyasi B OCHOBE OZHOI0 W
fonee WHUWAEHTOB, XOTA BO
BpeEMs CO3jaHWsA 3anucu o
npobneMe OCHOBHas MpWU4MHa
0obblMHO Hen3BecTHa, MW 3a
danbHelwee paccMmoTpeHue
oTBeYaeT Mpouecc MeHepx-
meHTa npobnem. C npobnema-
MW CMpaBrstoTCs NOCPeACcTBOM
npouecca MeHegXMeHTa npo-
6rnem, a He npouecca MeHeaX-
MeHTa WHUWAEHTOB W 3anpoca
ycnyr.
MeHeOXMEHT CepbesHbIX WH-
LUMOEHTOB  WH(OPMALMOHHOM
6e3onacHocTW ocyljecTBNAET-
CA MOCPEeACTBOM YNOMSAHYTOro
npouecca MeHegXMeEHTa WHLUW-
[EHTOB U 3anpoca yCnyr.
Pasnuuna B  0coBeHHOCTAX
TEPMUHOB, WUCMONb3yeMbIX B
pasHbiX CcTaHaapTax, OGonee
CNOXHbI, 4eM cobbiTus unK
VHUMAEHTBI 6e3onacHocTy,
ABNAIOLMEC NOAJKNIACCOM UMK
onpefeneHHslM  TUMOM  UHUU-
[EHTOB MeHefAXMeHTa ycnyr
(cM. nyHKT 6.2.5 paHHoro craH-
Aaprta)

MeHeax- 2.22 He onpepeneH Cm.:

MeHT WuHum- | Mpoueccbl (2.31) obHapyxe- - KUHUUAEHTY;

[EeHTOB  WH- | HUSA, COOBLLEHUS, OLEHKU, pea- - KUHUMAEHT UHOPMALIMOHHOM

hOpMaLMOH- | TMpoOBaHUsA,  yperynupoBaHus 6e3onacHocTU;

HOM 6e30- | (2.21) 1 U3BNEYEHUSA YPOKOB U3 - «M3BeCTHas olmnbkar,

MacHoOCTK WHLMLEHTOB WHOPMAaLMOHHOM - «npobnemay

(information 6e30MacHOCTH

security inci-

dent  man-

agement)

Cuctema 2.23 He onpeaeneH CM. «cuctema MeHepXMeHTa

MeHegXMeH- | YacTb oblwei cucTeMbl Me- YyCryr» W «cucTema MeHeaX-

Ta  WHoop- | HegxMeHTa (2.26), ocHoBaHHas MeHTa»

MaLMOHHOW Ha NoAXoAe K puckam GuaHeca,

6e3onacHo- KoTopasi ycTaHasMnvBaeT, pea-

¢t (CMWUB) | nuayeT, ynpasnseT, ocyLlecTs-

(information nseT MOHWUTOPWHI, MpPOBEpPSET,

security noagepXXmBaeT U CoBepLUEHCT-

management | ByeT WHgopmaLuoHHyto 6eso-

system — nacHocTb (2.19)

ISMS)

Puck WH- | 2.24 He onpeperneH CM. «pUCK».

dopMaLmoH- | BoaMoXHOCTb TOro, 4To yrposa Puck uHdopMaumoHHoi 6Ge3o-
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lpodomkeHue mabnuupl B.1

KommeHTapum
Mo UCNONb30BaHUIO

security risk)

caMbIM, NPUYUHUT yLep6 opra-
HU3aLMKn

TepMuH MCO/M3K 27000:2009 NCO/M3K 20000-1:2011
TepMUHOB B 0B6OUX
cTaHAapTax
Hoil  Geso- | (2.45) 6ymeT wucnonb3oBaTb NacHoOCTU He onpefensieTcsl, HO
nacHocTu yA3BUMOCTb (2.46) akTuea (2.3) ucnone3yetcaA B pasfene
(information WNW rpynnbl aKTUBOB WU, TEM MNCO/M3K 20000-1, Kacato-

LeMe MeHeaXMeHTa UHdop-
MaLMOHHON 6e3onacHocTy,
NyHKT 6.6.1

LlenocTtHoCTb
(integrity)

2.25
CBOIACTBO COXpaHATb TOUMHOCTb
1 NONHOTY aKTMBOB (2.3)

He onpepenex

CnoBo «LIeNnoCTHOCTb» UCNONb-
3yetca B UICO/M3K 20000-1 B
06bIMHOM CMbICAIE, NpUCYLLEM
aHIMUACKOMY A3bLIKY: CBOWCTBO
unu coctosiHue GbiTb LenbiM K
HenoBpeXAEHHbIM.
(Hanpumep, cMm. nyHkt 6.6.2
MCO/M3K 20000-1:  «MocTaB-
WMWK YCIyr AOMKEH peanuso-
BaTb U NpuUBeCcTU B JelcTBue
dusndeckme, agMUHUCTpaTUB-
Hble W TexHU4Yeckue Mepbl U
CpeAcTBa KOHTpPONA W ynpas-
nexusa WMHPOPMALNOHHON
6esonacHocTn gna: a) coxpa-
HEHUA  KOHPUASHUMANBHOCTH,
LIeNToCTHOCTU U AO0CAraeMocTH
(accessibility) uHdopmayunoH-
HbIX aKTUBOBY.

Moapasgen 91
MCO/M3K 20000-1 BkritovaeT
TpeboBaHus:

- «[omxHel O6bITb AOKYMEH-
TanbHO odopMmIeHbl npoueay-
pbl 3anucK, ynpaeneHua u oT-
cnexveaHua sepcuin Cl. Lleno-
CTHOCTb YCIYr W KOMMOHEHTOB
ycnyr, ¢ y4eTom TpeboBaHuii K
ycrnyraM W pucka, CBS3aHHOro ¢
Cl, ponxHbel noggepxusarbcs
COOTBETCTBYIOLUMM  YPOBHEM
ynpaBneHus.»

- «M3ameHeHns Cl fornxkHbl ObiTb
npocrnexvwBaemMbiMn 1 npoBe-
pseMbiMU  Ana  obecneyeHua
yBEPEHHOCTU B LenocTHocTh Cl
1 aaHHbIXx B CMDB.»
MNoapasgen
MCO/M3K 20000-1 BktoyaeT
TpeboBaHus: «M3meHeHuns
crefyeT BHeLpsATb B pabouyto
cpeay TaK, 4Tobbl LienocTHOCTb
annapaTHbIX  cpeacTs, MNpo-
rpammHoro  obecrniedyeHuss u
APYrMX  KOMMOHEHTOB  ycnyr
noafepxusanacs BO BpeMs
BHEZ PeHUA U3MEHEHMA»

9.3

3auHTepeco-
BaHHas CTo-
poHa (inter-

He onpepaeneH

3.13
Jlnyo wnu rpynna, MMetowme
ocobyto 3aMHTEpEeCOBaHHOCTL B

CM. «MoCTaBLUKK yCryr»
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TepmuH

MCO/M3K 27000:2009

MCO/M3IK 20000-1:2011

KommeHTapum
Nno ncnonb3oBaHUO
TEPMUHOB B 06oux

cTaHaapTax

ested party)

PYHKLUMOHUpOBaAHUK,  ycriexe
BelcTBUA WUNW  [esTenbHOCTH
NocTaBLUMKa YCryT.

Mpumep —knueHmbl,

esladenbybl, pyKosodcmeo,
pabomHuku  opzaHu3auyuu-
nocmasujuxa yenye,
nocmaeuwuxu, 6aHKupbI,
06BLe0UHeHUs unu
napmHepbi.

MpumeyvyaHne 1—
pynna MoxeT BKNtoYaTbL opra-
HM3aLuWlo, YacTb opraHusauuu
UM HECKOIbKO OpraHv3aLyii.

MpumevaHne 2—

ternal group)

nocTaBLMKa YCnyr, BCTynaro-
Wasi B JOKyMeHTanbHo ogopm-
fNleHHoe cornalleHume ¢ ro-
CTaBLUMKOM Yycnyr ansa copew-
CTBMA MNPOEKTUPOBAHUIO, pa3-
BUTUIO, NPefoCTaBMeHno U
COBEpLLEHCTBOBAHMUIO YCNYT.
MMpumMmeyaHne —

BHyTpeHHAS rpynna HaxoauTtcs
BHe cdepbl pgelictBUA SMS
nocTaBLLMKa ycryr

AfanTupoBaHo n3

NCO 9000:2005
BHyTpeHHAs | He onpepeneH 3.14 CM. «NOCTaBLLMK YCnyr»
rpynna  (in- YacTb opraHusauuu-

M3BecTHas
owmbka
(known error)

He onpepeneH

3.15
Mpobnema, koTopas WMeeT
YCTaHOBIIEHHYIO OCHOBHY0

NPUYKUHY, METOZA CHUXEHUSI UNK
YCTPaHEHWS ee BO3AeiCTBUA
Ha ycnyru nyteM ee obxoga

CM. «uHUMZEHT» U «npobne-
Ma»

repudiation)

MPOMCXOXAEHNE  3asiBIEHHOro
cobbitua (2.15) unu geiticteun
U Hanuyue CyLHOCTEW, OT KO-
TOpbIX OHO WUCXOAWT, C Lenbio

Cucrema 2.26 Cuctema MeHepxmeHTa onpe- | Ucnonbsyetca B
MeHeAxMmeH- | CTpyKTypa, BKIovawowas no- | genserca B npumedaHuu 1 on- | MICO/M3AK 20000-1 ana  yno-
Ta (man- | nutukn  (2.28), npoueaypbl | peaeneHnss CUCTEMbl MEHeX- | MUHaHUA «ApYyrux CUCTEM Me-
agement (2.30), pexkomeHfauun (2.16) n | MeHTa ycnyr: HeJKMeHTa», B
system) B3aWMOCBsI3aHHbIEe pecypcol «Mpumeva- MCO/M3K 20000-1 HasbiBaeT-
ANA [OCTWXeHUs uenewl opra- | Hue 1— Cucrtema MeHex- | CA Kak «cUcTeMa MeHeAXMeHTa
HU3auuu MEHTa $BNSeTCA COBOKYMHO- | ycnyr»
CTblO B3aWMOCBSI3aHHbLIX WIK
B3aWMOAEACTBYIOLUX SNeMeH-
TOB AN CO3aHUsA NOSIUTUKUA U
uenei, a Taioke AnNs JOCTUXe-
HUA 3TUX Lenei»
HeoTkasye- 2.27 He onpegeneH unu He ucnonb- | HeT npsiMoro akeusaneHTa
MOCTb (non- | Bo3moxHOCTb noaTBepAuTb | 3yeTcsA
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Mo MCMOSb30BaHUIo

TENbHOW CcUTyaLuu.

ro HEecOOTBETCTBUSA WNU WHOW

TepMmuH NCO/M3K 27000:2009 MCO/M3K 20000-1:2011
TEPMUHOB B obounx
CTaHAapTax
paspeLueHnss CnopoB O BO3HMK-
HOBEHUU WM HEe BO3HWKHOBE-
HUM cobbiTua (2.15) unu pew-
CTBUA W BOBMEYEHUS CYLUHO-
cTeit B 3T0 cobbiThe (2.15)
OpraHnusa- He onpepeneH 3.17 B MCO/M3K 20000-1 wucnone-
uua  (organi- pynna paboTHUKOB M HEOOXO- | 3ylOTCA TEePMUHbI «NOCTaBLUUK
zation) OUMBIX CPefCTB € pacnpefene- | ycrnyr» M «opraHusauyus» ans
HWEeM OTBETCTBEHHOCTW, NOM- | pa3HbIX CYLLHOCTEW, NOCKONbLKY
HOMOYUIA U B3AUMOOTHOLWIEHNIA. | B NOBBLIX NOACHEHUSAX ANS WH-
P TerpupoBaHHO CUCTEMbI Me-
pumep —  Komnahus, HePKMeHTa pasfnuyue ABnseT-
kopropayus, pupma, CSl CYLLeCTBEHHbIM.
npednpusmue, y4pexdeHue, CM. «MoCTaBLUUK yCryr»
6nazomeopumersbHas
opzaHu3ayus, npednpusmue
PO3HUYHOU mopeoenu,
accoyuayus, a makke ux
nodpasdeneHus unu
KOMOUHayus u3 Hux.
MpumevyaHune 1—
Pacnpegenenune o6bl4HO ABNS-
eTCA YNOpSAOHEHHBIM.
NMpumMmevyaHune 2—
OpraHusaynss MoxeT 6biTb ro-
CyAapcTBEHHON UNWU YaCTHOW.
[MCO 9000:2005]
MNonutuka 2.28 He onpepenex CnoBo «NOAWTUKa» WUCMONb3Y-
(policy) O6Lwasa koHuenuus W Hanpa.- etca B UCO/M3BK 20000-1 B
neHve pedTtenbHocTW, op- 06bIMHOM  CMBICTIE, NpUCYLLEM
MarnbHO BblpaXeHHble pPyKOBO- aHMMUIACKOMY A3bIKY: (NONUTK-
ACTBOM Ka) nnaH AewcTBuid, O06bIMHO
OCHOBaHHbIA Ha onpeaeneHHbIX
npuHUMnax, BblGpaHHBIX opra-
HOM WAW NULOM; NPUHLMN 1NN
COBOKYNHOCTb MPUHLMNOB, Ha
KOTOPbIX AOMKHBI OCHOBbLIBATL-
CA pelleHns, NUHUA nosepe-
HUS, KOTOPOWA HYXHO npuaep-
XuBaTbes.
MonuTukn 8 MICO/MBK 20000-1
ncnonb3yroTes ANs PYKOBOAS-
LWMX yKasaHWi. HekoTopble U3
HUX TpebyloTcs CcTaHAapTOM
MNCO/M3K 20000-1, BKntovas
NONUTUKY MEeHelXMEHTa YCryr.
Mcnons3oBaHue MX B OCHOBHOM
ofuHakoBo B obowx cTanfap-
Tax
Mpegynpex- | 2.29 3.18 OnpegeneHnss  pasnuyarorcs,
Jarouee Heiicteue, npeanpuHatoe Ansa | HdeiictBue no usberaHuto, Unu | Tak  Kak  onpeAeneHe B
JelcTBue YCTPa@HeHUss MNPUYUH MOTeHUM- | ycTpaHeHuto  npuuunHel  unu | MCO/M3K 20000-1 6bino pac-
(preventive anbHOro HecooTBETCTBUA WK | YMEHbLUEHWHO BEPOSATHOCTU | LUMpeHo, 4TOBbl  BKMOYUTE:
action) WHOW MOTeHUManbHO HeXemna- | BO3HUKHOBEHUS MOTeHUManbHO- | Npeaynpexgatollee LeAcTBue,

KOTOpO€ He YCTpaHAeT npu4un-
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Mo MCMOSL30BaHMIO

HbIX WM B3aMMOAENCTBYIOLMX
BMAOB [eATeNbHOCTH, Npeot-
pasyowmx BXoA bl B BEIXOALI.

TepmuH MCO/M3K 27000:2009 MCO/M3K 20000-1:2011
TepMuHoB B 06oux
CTaHAapTax
[MCO 9000: 2005] noTeHUManbLHoO HexenatenbHOW | Hy, HO KakuMm-To obpa3om 06-
cuTyauun. xoauT ee, uTOOblI WK3bexaTb
MpuMmevyaHne — BMNUSAHUA.
ApanTupoBaHo n3 | B oboux cTaHgapTax WCNosb-
MCO 9000:2005 3yeTcA OAWHAKOBLIA TEPMUH,
HO CYLLECTBYIOT Pasnuynus B ero
3Ha4YeHUn. He Bcerga MOXHO
WNN HYXHO NpUHUMaTL npeay-
npexaatoLue AeUcTBUA B pam-
Kax MeHeaXMeHTa ycnyr. Bme-
CTO 3TOr0 MOXeT 6bITb ny4we /
adekTMBHEe no 3aTpaTaM
n3bexaTb MOBTOPHOMO NpPOSB-
nexuns. MNostoMy, 4TobLI yyecTb
TaKylo BO3MOXHOCTb, omnpefe-
neHne wu3 MCO 9000 6bino
afanTupoBaHo B
MCO/M3K 20000-1.
OTo0 cBA3bIBaeT KOPpEKTUPYHo-
wee deicTBue B
MCO/M3K 20000-1  (onpepe-
neHun 3.6) u ICO/M3BK 27000
(onpepeneHun 2.12)
Mpobnema He onpepeneH 3.19 CM. «MHUMAEHT» N «U3BeCTHas
(problem) OcHOBHas npu{nHa ofgHOro unu | olmnbka»
HECKONBbKNX MHLIMAEHTOB.
MpuMmeyvyaHne —
Bo Bpems cosaaHusA 3anucu o
npobneMe OCHOBHas MpuU4UHa
obbluHO HeusBecTHa, M 3a
fanbHelllee  paccMOTpeHue
OTBEYaeT MpoLecc MeHeaX-
MeHTa npobnem
Mpoueaypa 2.30 3.20 O6a onpeaeneHns OCHOBaHbI
(procedure) YcTaHoBneHHbIR cnocob ocy- | YcTaHoBneHHbl cnocob ocy- | Ha MCO 9000. B o6wux yeptax
LWecTBneHNs AeATeNnbHOCTU | LecTBNeHns JesATenbHOCTU | OHUM  cxogHbl.  OTnuyatoTes
unu npouecca (2.31). unu npouecca. TONBbKO NpUMeYaHus, T. €. Npo-
[MCO 9000:2005] [MCO 9000:2005] ueaypbl Moryt 6blTb HeaoKy-
MpuMeyaHune — MEHTUPOBAHHLIMU, OfAHaKO B
Mpouepypel MoryT 6biTb goky- | MCO/M3K 20000-1 Bce npoue-
MEHTUPOBAHHLIMU  UNU  HEeAOo- | AYpbl YNOMUHAIOTCA KaK «[OKy-
KYMEHTUPOBAHHBLIMU MEHTUPOBaHHbIe MpoLieAypbI».
Te npoueaypbl, KoTopble sB-
NAKTCA YacTblo MnaHa, AOKy-
MEHTUPYIOTCA KaK 4acTb 3TOro
nnaHa
Mpouecc 2.31 3.21 Ob6a onpefeneHns, OCHOBaH-
(process) CoBoKynHoCTb B3aumocBsidaH- | CoBOKynHOCTb B3aumocBsidaH- | Hele Ha MCO 9000:2005, oau-

HbIX WM B3aMMOAENCTBYIOLMX
BWAOB [esiTeNbHOCTH, Npeo6-
pasytoLMX BXOAEI B BEIXOAbI.

HaKoBbI

[MCO 9000:2005] [MCO 9000:2005]
3anucb (rec- | 2.32 3.22 Oba onpepeneHusi, OCHOBaH-
ord) HokymeHT, copepxawuin poc- | JlokymeHT, cogepxawumit goc- | Hele Ha MCO 9000:2005, oau-
TUrHYTble  pe3ynbTaThl  WAW | TUrHYTbIE  pesynbTaTbl  WNKU | HaKoBbI
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[podomxeHue mabnuupi B.1

KommeHTapum
no UCNONbL30BaHUIO

1 pesynbTaToB

«MpuMmevaHune 1
— [ononHutensHo AaHHbIRA
TEPMUH MOXET TaKxXe BKMovaTh
W Apyrue CBONCTBA, Takue Kak,
AYTEHTUHHOCTD, noaoT4eT-
HOCTb, HEOTKa3yeMoCTb U JOC-
TOBEPHOCTbY

TepmuH MCO/M3K 27000:2009 MCO/M3K 20000-1:2011
TepMuHoB B 0bonx
cTaHaapTax
CBUAETENLCTBA OCYLUECTBNEH- | cBUAETENbCTBA OCYLUECTBNEH-
HOW AeATeNnbHOCTHU. HOW 1eATENbHOCTHN.
[MCO 9000:2005] [MCO 9000:2005]
lpumep — Omuyemsi o
pesynsmamax ayduma,
omyemsb! 06 uHYudeHmMax,
3anucu 06 o6yvyeHuu unu
npomokonsl cosewaHull
Buinyck (re- | He onpegeneH wnu He ucnone- | 3.23 HeT npAmoro skBuBaneHTa
lease) 3yeTea COBOKYNHOCTb O HOTO WUNKU He-
CKOMNBbKNUX HOBbIX UMW U3MEHEH-
Heix Cl, BBeaeHHbIX B pabouyto
cpefy B pesynotaTte OAHOro
unu 6onee nmeHeHU
HocTtoBep- 2.33 MmeeT oTHoweHWe K uHdop- | CnoBo «aocToBepHoCTh (relia-
HocTb (relia- | CBolcTBO HenpoTuBOpeunBoro | maumoHHol 6GesonacHocTu B | bility)» ucnornb3yeTcq B
bility) npeaycMOTPEHHOro noBefieHUA | nyHkre 3.11: MCO/M3K 20000-1 B 0bBbIMHOM

CMbICNe, TMpUCYLLEM  aHITIWiA-
CKOMY  A3bIKY:  HafE€XHOCTb
(trustworthiness).

CmMm. noapasgen 91
NCO/M3IK 20000-1:  «[JormxkeH
OCYLECTBIATECH MeHEeKMEHT
CMDB ans obecneyenusn yse-
PEHHOCTH B €€ TOYHOCTW U JocC-
TOBEPHOCTH, BKOMAsA ynpas-
neHue paoctynoMm Ana o6HoB-
NeHus»

3anpoc 06

He onpegeneH nnn He NCnonb-

3.24

B npunoxeHuun A

BUNA.
[MCO/MBK
73:2002]

PykoBoacTtso

MpumevyaHne 1—
BnusHue npepcTasnseT coboit
OTKIOHEHUE OT OXWAaemoro —
Nno3uTMBHOE W (WUNU) HeraTue-
Hoe.

MpumMmevyaHne 2—
Llenn moryT uMeTb pasnuyHble
acnekTbl (Hanpumep, UHaHco-
Bble, acnekTbl TexHUKU Oeso-
MacHOCTM W OXpaHbl TpyAa,
3KOMorn4yeckne) M MoryT npu-

N3MEHEHUU 3yeTcd Mpennoxenne 06 uaMeHeHun | MCO/M3BK 27001 rosopuTcs o
(request for KOTOpOe JOSMKHO BbITb BHECEHO | «MEHeAXMeHTe  U3MEHEeHMit»
change) B YCNyry, KOMMOHEHT YCMyrM | Kak O Mepe W CPeACTBE KOH-
WM cUCTeMYy MEHeIXXMeHTa | Tpond UM yhnpaBneHWs B
yenyr. A.10.1.2.
MpunmevyaHne — MHorvne mepel 1 cpeacTBa KOH-
M3aMeHeHWe ycryru BKAOYAET | Tponds UM yhnpaBneHWss B
npegocTaeneHe HoBol yenyrn | MICO/MOAK 27001 KacatoTcs
WM OTMEHYy YCMyru, KoTopas | ynpaBreHus WnWM  KOHTpons
fonblle He HyXHa n3MeHeHuid. Hanpumep, A.8.3,
A.10.1, A10.2.3, A12.5.1
Puck (risk) 2.34 3.25 B cTaHgapTax
CoyeTaHne BepoATHOCTM co- | BnuaHne HeonpegeneHnHocTn | MCO/MOK 20000 sABHble cry-
6biTMA (2.15) M ero nocneacT- | Ha Uenw. Yan WCMoOmnb3oBaHUA TepMUHa

«PUCK» OrpaHUYeHbl, XOTS MHO-
rme ynpexzjarolme acnekTs
MeHe[XMeHTa YCNyr Hanpas-
NEeHbl Ha CHUXeHUe pUcKa.

CrnefyeT OTMETUTb, YTO KOH-

LUenuus «puckar», MpuHATas B
nepepabartbiBaeMoM
UCO/M3BK 27001, Takas xe,

kak B MCO/MO3K 20000-1, oc-
HoBaHa Ha MCO 31000.
CM. «yA3BMMOCTb»
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pucka (2.41).
[MCO/MBK
73:2002]

PykoBogcTBo

TepmuH MCO/MIK 27000:2009 MCO/MIK 20000-1:2011
TepM1HOB B 06omx
CTaHAapTax
MEHATLCA Ha pas3HbIX YPOBHSX
(Hanpumep, cTpaTernyeckom, B
Macwrabax opraHusauuu, Ans
npoekTa, Npoaykra U npouec-
ca).
MpumMmeyaHue 3—
Puck 4acto xapakrepusyetca
CCBLINKOW Ha MoTeHUManbHble
cobbITUA W NOcNeacTBUA WNK
Ha Ux kKoMBuHaumto.
MpumMmeyaHune 4—
Puck YacTo BhipaxaeTcs ¢ Tou-
KN 3peHus koMbuHauun no-
cneacTeuii cobbiTuA (BKNKOYaa
M3MeHeHUs1 06CTOATENLCTB) U
COOTBETCTBYIOLEN BEPOATHO-
CTWU UX BO3HUKHOBEHUS.
[MCO 31000:2009]
MpuHaATHE 2.35 He onpepnenex TepMUH «NpUHATUE pUCKa» He
pucka (risk | PelleHne o npuHATAM pucka onpefeneH U He UCNonb3yeTca
acceptance) | (2.34). B MCO/MIK 20000-1. Tem He
[MCO/MBK PykoBofCTBO MeHee, B WNCO/M3K 20000-1
73:2002] umetoTca TpeboBaHuA Ans on-
peaeneHna KpuTepues MpUHSA-
TUS pucka B nnaHe nNo Me-
HeXKMeHTy yenyr (NyHKT 4.5.2)
W B npouecce MeEHeAXMeHTa
UHopMaLMoHHoi GesonacHo-
cTu (NyHKkT 6.6.1). AHanorny-
Hble MOHSTUS WMEIOTCS B MOA-
pasgene 5.4 B TpeboBaHUAX MO
MCNONb30BaHNIo KpuTepues
NPUHATUSA
AHanus puc- | 2.36 He onpeaeneH CM. «oLeHKa puckay». Cnegyet
ka (risk anal- | CuctemaTtuyeckoe Wcmonb3o- obpaljaTe ocoboe BHWUMaHWe
ysis) BaHWe MHpopMaLMKU ANA UaeH- Ha TO, YTO «aHanu3 pucka» —
TUUKALMN UCTOYHWUKOB puUcka 3TO OMpefeneHHo He To Xe
1 KONUYECTBEHHOMN OLEHKU puc- camoe, YTO «MPUHSITUE puUCKay
Ka (2.34). — ans cnpaBku CM.
[MCO/M3K PykoBoacTBO MCO/M3K 27005
73:2002]
MpuMeyaHune — AHanus
pucka obecnednMBaeT OCHOBY
ANA oueHuBaHWa pucka (2.41),
obpaboTkn pucka (2.43) n npu-
HATUA pucka (2.35)
OueHka puc- | 2.37 He onpepeneH CchiNKM Ha OUeHKy pucka B
kKa (risk as- | O6wmit npouecc (2.31) aHanu- NCO/M3K 20000-1 cBsasaHbl ¢
sessment) 3a pucka (2.36) u oueHuBaHus ycnyramu. Hanpumep:

- nyHkT 4.5.3; (Peanu3auua wu
BBegeHne B JeicteBue CMY
(OcyliecTBrneHne)) BKItOYaeT
«... d) ngeHtTndunkaumio, oLeHKy
U MEHELXMEHT PpUCKOB AnA
yenyr»;

- nogpasgen 5.2: (MnaHuposa-

35



rOCT P UICO/M3K 27013—2014

lMpodomxeHue mabnuuypi B.1

KommeHTapum
Mo UCNOINb30BaHMWIO

TepmuH NCO/M3K 27000:2009 NCO/M3K 20000-1:2011
TEPMUHOB B 060MX
CTaHAapTax
HW€ HOBBIX WIM W3MEHEHHbIX
yenyr) BKITIOYaeT
«f) naeHTUuKaymo, oLEHKY K
MEHE[KMEHT PUCKOBY,
- NyHKT 6.6.1: «d) obecneveHune
YBEPEHHOCTU B MpPOBEAEHUM
OLEHOK pucka WHMOPMaLMUOH-
Holt 6e3onacHoOCTM Yepes 3a-
nNaHWpoBaHHble  UHTepBankbl
BpeMeHU»
KommyHuka- | 2.38 He onpepenex He ncnone3yeTcs B
uua  pucka | O6MeH UHdOpMaLuei o pucke NCO/M3K 20000-1 HU B OHOM
(risk  com- | (2.34) unn coBMecTHoe uc- acnekre, HenocpeACcTBEHHO
munication) nonb3oBaHwe 3ToW WHdOpMa- CBSA3aHHBLIM C PUCKOM
uun - Mexay nuuoMm, nNpuHK-
MaloWnM pelleHne, u ApyruMu
NPUYACTHLIMW CTOPOHAMMU.
[MCO/M3K PykoBogcTtBO
73:2002]
Kputepuu 2.39 He onpeaeneHx MenonbsyeTea B
pucka (risk | NpaBuna, B cooTBeTCcTBUU C NCO/M3K 20000-1 nogo6Ho
criteria) KOTOpbIMW NPOU3BOASAT OLEHU- ero UCnonb3oBaHUO B CTaH-
BaHWe  3Ha4YWUMOCTU  pucka Aapte MICO/M3K 27001:
(2.34). MyHkr 4.5.2 MCO/M3K 20000-
[MCO/MBK PykoBogcTBO 1. «[naH MeHeaXMeHTa ycnyr
73:2002] DOJDKEH BKIToYaTb UK copep-
XaTb CCHUIKY Ha ... J) noaxof,
KOTOpbIi JOMKEH ObITb MPUHAT
B OTHOWWEHWN MeHeaXMeHTa
PWCKOB U KpUTEPUEB MPUHATUSA
pUCKOBY.
MoHATHe ABNAeTCA CXOAHBLIM
Ana oboux cTaHgapToB, HO
UMeeT Bonbluee 3Ha4YeHWe ang
NCO/MBK 27001, uyem ansa
MCO/M3K 20000-1
Konuyect- 2.40 He onpegenex CM. «oLeHKa pucka»
BeHHas MpoLecc nNpUCBOEHUS 3Haude-
oUeHKka puc- | HWIA BEpOATHOCTU W MOCMeAcCT-
Ka (risk esti- | BUAM pucka (2.34).
mation) [MCO/MBK PykoBogcTBo
73:2002]
OueHuBanue | 2.41 He onpeaeneH CM. «OL€eHKa puckar
pucka  (risk | Mpouecc (2.31) cpaBHeHus
evaluation) Konu4yecTBeHHO OLeHEeHHoro
pucka (2.34) ¢ ycTaHOBREHHbI-
MU KpuTepuaMU pucka (2.39)
ANS onpeAeneHnst 3Ha4MMOCTM
pucka (2.34).
[MCO/MBK PykoBogcTBO
73:2002]
MeHenx- 2.42 He onpepeneH B obwux 4YepTax ofuHakoBoe
MEeHT pucka | CKOOpAUHUPOBaHHbLIE  JEMCT- 3Ha4eHue B 06oux cTaHfapTax
(isk  man- | BUA No pyKOBOACTBY U ynpas-
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TepmuH

MCO/M3K 27000:2009

MCO/M3K 20000-1:2011

KommeHTapum
o UCMonbL3oBaHUIO
TEPMUHOB B 0Boux

cTaHzapTax

agement)

NeHVt0 opraHusauuell B OTHO-
LIeHUK pucka (2.34).
[MCO/MBK PykoBogfcTBO
73:2002]

MpumevyaHne —
OBLIMHO MEeHefXMeHT pucka
BKIIOMaeT OLEHKY pucka (2.37),
obpaboTky pucka (2.43), npwu-
HATUe pucka (2.35), KOMMYHU-
Kauuto pucka (2.38), MOHUTO-
PUHT prcKa U NPOBEPKY pUCKa

O6paboTka
pucka  (risk
treatment)

2.43

Mpouecc (2.31) BeiGopa 1 pea-
nusauun mep no mogudukalmum
pucka (2.34).
[MCO/MBK
73:2002]

PykoBogcTeo

He onpepeneH

TepMuH «06paboTKa puckay» He
ucnoneayeTcs B
MCO/M3EK 20000-1; sTOT Tep-
MWH OXBa4eH TEPMUHOM «Me-
HeAXMEHT pucka» (CM. npume-
pbl B «OLEHKE puckay)

Yenyra (ser-
vice)

He onpeneneH

3.26
CpegfctBo npegocTaBneHus
LIEHHOCTU KNWEHTY nocpencT-
BOM COfeicTBUS pesynbTaTam,
KOTOpbIX KIMEHT Xo4eT Aoc-
THYb.

MpumevyaHne 1—
Ycnyra obbl4HO HemaTepuarb-
Ha.

MpumMevyaHne 2—
Ycnyra Takke MOXeT ObiTb ne-
pedaHa nposaigepy ycnyr no-
CTaBLUMKOM, BHYTPEHHeR rpyn-
Mo WUNU KIMEHTOM, JelCTBYHo-
MM Kak nocTaBLLMK

HeTtn PAMOro akBUBanNeHTa

KomnoHeHT
yenyrun  (ser-
vice compo-
nent)

He onpeaeneH

3.27
EOVHWYHBIA  3neMeHT  ycnyru,
KOTOPbIA MpU  COeUHEHUN ¢
ApyrumMKu  anemeHTamn Oyaer
npefocTaBnATe NOMHYK yCny-
ry.

Tpumep —
annapamHbie cpedcmea,
npozpamMmMHoe obecrieyeHue,
UHCMpYMeHmarsbHble
cpedcmea, npunoxeHus,
dokymeHmauyus,
UHgopmayus, npoyecch! unu
ecrioMozamerisHbie ycnyau.

MpumevyaHne —
KOMMOHEHT ycnyrm MoXeT co-
CTOATb U3 O4HOIro U HeCKOoIb-
kux Cl

HeTt NpPAMOro aKkBuUBaneHTa

Obecneve-
HWe Henpe-
PLIBHOCTH
yenyr  (ser-

He onpepeneH

3.28

Bo3MOXHOCTb OCYyLLECTBMNEeHNA
MEHeXMEHTa PUCKOB U COBbI-
TWiA, KoTopble Mornu Obl oka-

CM. «yA3BUMOCTb» U «PUCKY.

CM. «obecneveHune Henpepbis-
HoCTUM 6usHeca». HenpepbiB-
HOCTb ycnyrn oBblMHO MOHUMa-
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[MpodonxerHue mabnuupl B.1

KommeHTapum
Mo UCMONb30BaHWUIo

o6  ypoBHe
yenyr  (ser-

[okymeHTanbHO odopMneHHoe
cornalieHne Mexay nocraBLyu-

TepMuH MCO/M3K 27000:2009 MCO/M3K 20000-1:2011
TEPMUHOB B obounx
CTaHAapTax
vice continui- 3aTb Cepbe3Hoe BNUAHWE Ha | eTcA  Kak  MOLCOBOKYMHOCTb
ty) ycnyry wnu ycnyru ans Toro, | obecneveHus HemnpepbiBHOCTU
4yTobbl NOCTOAHHO npegocTaB- | 6GusHeca
NATb YCNYrn Ha cormacoBaHHbIX
YPOBHSX
CornaweHue | He onpeaeneH 3.29 3TOT TepMUH He UCNONb3yeTcs

B WCO/M3K 27001. OpHako
NMOHATWE MNPUMEHSETCA Mo OT-

CuctemMa MeHeaXMeHTa — 3TO
COBOKYMHOCTb  B3aWMOCBA3aH-
HbIX WKW B3aUMOAENCTBYIOLUX
3NEMEHTOB ANA yCTaHOBNEHUA
NonNUTUKM U Ueneil, a Takke
ANA AOCTWKEHUS 3TUX Lene.
MpumMmevaHne 2—
CMY BknovyaeT BCe NONUTUKY,
uenu, nnaHel, Nnpoueccsl, AOKy-
MEHTaLUWUIo U pecypcbl  Me-
HEeAXXMEHTa YCNyr, KoTopble
Heobxogumel AnNA NpoeKTUpo-
BaHWA, pasBUTUA, NpefocTaB-
NEHUA U COBEpLUEHCTBOBaHUS
ycnyr u sbinonHeHusa Tpebosa-

vice level KOM YCAYr U KNUEHTOM, B KOTO- | HOLIEHWUIO K Uenu NpuMeHeHUs
agreement — poM onpefeneHsl ycnyru U | Mep u CpeAcTs KOHTpons u
SLA) uenu ycnyr. ynpasnexusa A.10.2, korga pac-
MpumevaHue 1— | cmaTpusatoTca acnektel 6eso-
CornaweHne 06 ypoBHe ycnyr | NacHOCTW ycnyru, npefocTaB-
MOXET TakKe yCTaHaBnueaTbCA | NemMoil U noaaepxusaemoi
Mexay NOCTaBLUKOM YCIyr W | TP€Tbel CTOPOHOW, HanpumMep,
NOCTaBLUUKOM, BHYTPEHHE | Mepa U CPeACTBO KOHTPONs U
rpynnon unu KNUeHTom, aeict- | ynpasnenna A.10.2.1 (corna-
BYIOLLIUMU KaK NOCTaBLUUK. coBaHHble ypoBHU obecneye-
MpuMevyaHune 2— | HUA HENPEPLIBHOCTU yCNyr)
CornaweHune 06 ypoBHe ycnyr
MOXeT 6bITb BKNIOYEHO B JOrO-
BOp WNW WHOW BUA AOKYMEH-
TansHO OQOPMNEHHOrO corfa-
LUeHus
MeHeax- He onpepeneH 3.30 Llens npuMmeHeHua wmep wu
MEHT  ycnyr CoBOKYNHOCTb  BO3MOXHOCTEN | CpeAcTB KOHTpoOmns W ynpasne-
(service 1 npoueccoB no pykosogcteBy U | HuUa A.10.2 UCO/MBK 27001
management KOHTPONIO  AeATeNnbHOCTU U | cBA3aHa ¢ 3TUM TEPMUHOM
) pecypcoB nocTaslyMKa YCnyr
npu nNpoeKTUpOBaHWKM, pa3Bu-
TUKW, NpPefocTaBleHun U co-
BepLIEHCTBOBAHUU yCnyr Ans
BbINOMHEHNA TpeboBaHuiA K
ycnyram
Cucrtema He onpeaeneH 3.31 CM. «cuctemMa MeHemKMeHTa
MeHeXMEH- Cuctema MeHepgxMeHTa pAns | UHdOpPMaLMOHHOU GesonacHo-
Ta  ycnyr-— pykosoactBa u ynpasnenua | ctn (CMUB)»
CMY (service AeATEeNbHOCTAMU, CBA3aHHLIMU
management C MEHEeAKMEHTOM ycnyr B oT-
system — HOLWEHUN NOCTaBLLYNKa YCNyT.
SMS) NMpumevyaHne 1—
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KommeHTapum
Mo MCrorb30BaHUo

TepMuH MCO/M3K 27000:2009 MCO/M3K 20000-1:2011
TEePMUHOB B obounx
CTaHAapTax
HUIA B 3TOM yactu
NCO/M3K 20000.
MpumMmeyaHune 3—
ApanTupoBaHo U3 onpeaene-
HUS «CcuUCTeMa MeHefXMeHTa
kavecTtBa» MCO 9000:2005
[MocTaBLymK He onpepeneH 3.32 [MocTaBLYmMK yenyr B
yenyr  (ser- OpraHusauus unu Yactb opra- | MICO/MOK 20000-1  (onpege-
vice HuUsaLuu, ocyllecTBnsAwwWwasn | neHue 3.32) aBnAeTca opraHu-
provider) MEHeXMeHT W MpeaocTaBrne- | 3auneir, cTpemsleiicsa BhbINOS-
HUe YCNyru Wiu YCnyr KNUeHTy. | HATb TpeboBaHus
MpuMeydyaHune — MCO/M3K 20000-1.
KnneHT moxeT OblTb BHYTpeH- | OTOT TEPMWH UCMOMb3yeTcs,
HUM UMK BHELUHWUM MO OTHOLLUe- | MOTOMY YTO OH MPOBOAUT pas-
HU1O K opraHusauuu- | nudme Mexay nocTaBLLUKOM
NOCTaBLLMKY yCryr ycnyr v ApyruMu rpynnamu,
ABNAOLMMUCS KIMeHTamy,
OPYrMMM 4YacTaMU (NocTaBLLm-
KW, BHYTPEHHWE IpYNMbl, KIUeH-
Thl, A€ACTBYIOLME KaK MOCTaB-
LMKM) BHELUHUX OpraHv3auui,
3aMHTepecoBaHHbLIMU CTOPOHa-
MM MMM MOCTaBLYMKaMu Npo-
AYKTOB MINWU UHCTPYMEHTanbHbIX
CpeacTs, noAAepXuBaroLLmx
yHKUMOHUpoBaHue CMY.
MocTaBwuKk ycnyr MoxeT 6biTb
YacTblo Gonee kpynHoi opra-
HU3auMW UNK Lenoin opraHusa-
yuen.
3anpoc yc- | He onpegeneH wnu He ucnone- | 3.33 HeT npAmMoro akBuBaneHTa
nyru (service | 3yetca 3anpoc  uHdopmaLuMM,  KOH-
request) cynbTauum, AgocTyna K ycnyre
WNn 3apaHee YTBEPXAEHHOro
M3MeHeHUs
TpebosaHue | He onpepenex 3.34 «TpeboBaHue K ycnyre» onpe-
K yenyre MoTpebHOoCTM knueHTa unu | geneHo B8 MCO/MBK 20000-1
(service re- nonb3oBatene B ycnyrax, | (cMm. onpeaenenumn 3.34).
quirement) BKMtovatowme TpeboBaHua Kk | B MCO/MOK 27001 «TpeGoBa-
YPOBHIO YCMyr, a TaKKe Mo- | HUe» UCnonbayeTcs B 0ObIYHOM
Tpe6HOCTU NocTaBLyuMKa ycnyr CMbiCfle, MpUCYLLEM  aHrmnui-
CKOMY A3bIKy: HeobxoauMo, TO,
4TO Monpocur, HeobxoauMo,
3aKa3aHo. «TpeboBahue» B
MCO/M3K 27001 He ucnonb3y-
eTcAa B 3HaueHUM «TpeboBaHUA
K ycnyre», XoTs B HEM cyLlecT-
BYeT HECKONbKO MpUMEHEHUM
«TpeboBaHuit  GesonacHoCcTU»,
3aKOHOAATENbHLIX UMW HOpMa-
TUBHLIX TpeboBaHMA U T. 4.
MocTaBLymK He onpegeneH 3.356 MCO/M3K 20000-1 copepxut
(supplier) OpraHusauusi unuM 4actb opra- | ccbiniku Ha TpeboBaHusi U camu

HU3auuu, ABnNAKLWAACA BHeLU-
HEeW NO OTHOLUEHUIO K opraHm-

TpeGoBaHUA K MEHEAXMEHTY
OTHOCUTESBHO:
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[MpodomxerHue mabnuusl B.1

TepMuH

MCO/M3K 27000:2009

MCO/M3K 20000-1:2011

KommeHTapmm
No UCMONB30BaHWIO
TepMnHOB B 060MX

cTaHgapTax

3auMmM-nocTaBLUMKy Ycnyr, u
3akrnovarollas goroBop ¢ no-
CTaBLUMKOM YCNyr O CcogeiicT-
BUWM NPOEKTUPOBaHWIO, pa3Bu-
TUIO, NpPEeAoCTaBMEHNO W Cco-
BEPLUEHCTBOBAHUIO YCIyr wnu
npoLeccoB.
MpumedvaHne —K
NnocTaBLiMKaM OTHOCHATCS Ha-
3HadeHHble BeaylWe nocTas-
MKW, @ He WX MOCTaBLYUKM-
cyonoapaaUmKm

a) NOCTaBLLMKOB;

b) Beaywux  nocTaBLYUKOB
(ocylyecTBRAOWMX  ynpasne-
Hue cybnoapsagyukamu  no-
CTaBLLMKOB);

C) BHYTPEHHUX rpynn (BHOCS-
LMX BKNaz B ycnyry);

d) knueHTOB (AeicTBYIOLIMX B
Ka4ecTBe MOCTaBLYNKOB).

Bce aT0 cnocobeTByeT yenyre B
LuernoM u ynpaenseTcs no-
CTaBLLUKOM YCryru.
MeHeLXMeHT nocTaBLyMKa OX-
BaTbiBaeT nNocTaBLUMKoB / Be-
AYyLWX NocTaBLyuKoB (a Yepes
BeAyLUUX MNOCTaBLUMKOB — cyb-
noApAAYMKOB NOCTaBLLMKOB).
MeHeaXMeHT ypoBHSA  ycnyr
oxBaTbiBaeT MEHePKMEHT
BHYTPEHHUX PYNM 1 KIMEHTOB,
JEeNCTBYIOWMUX B KayecTBe MNO-
CTaBLLMKOB.

B MNCO/M3SK 27001
«NOCTaBLUNK»
TOMNbKO OAUH pa3

TEpPMUH
ucnoneayertcs

o]

MonoxeHue

NpUMeHw-

MOCTU
(statement of
applicability)

2.44

[OKyMeHT, onpeaenstoLui
uenum npuUMEeHeHWs Mep M
CpPeAcCTB KOHTPONs W ynpasre-
HUA (2.11) n Mepbl U cpeacTBa
KOHTpoOns U ynpasneHus (2.10),
ABNALWMec afieKBaTHbIMU ¢
npuMeHumbiMu  ana  CMUB
(2.23) opraHu3auum

He onpeaeneH unu He mcnonb-
ayeTcsl

Moapaspen 1.2 «MpumeHeHne»
NCO/M3K 20000-1, He 4aBns-
eTcA UAEHTUYHBLIM MONOXEHUIo
o NPUMEHUMOCTH B
MCO/M3K 27001

Yrposa
(threat)

2.45

MoTeHuWanbHass npuyMHa He-
XenaTtensHoro UHLUMAEHTa,
KOTOPLIA MOXET HaHecTu Bpef
cucTeMe UK opraHusauum

He onpepeneH

B WMCO/M3K 20000-1 TepmuH
«co3fjaHue yrposbi» WUCMNonb3y-
eTcA efWHOXAbI B ornpejerne-
HuK 3.12:

«MHUMAEHT WHdOpMaLMOHHOK
6e30MacHOCTU — 3TO  eAUHUY-
Hoe cobbITMe UNn cepus Hexe-
naTenbHbIX WNU HEOXMAAHHBIX
COObITMIA, CBA3aHHBIX C WH-
hopMaLnoHHON 6esonacHo-
CTblO, kKoTOpble obnagalT 3Ha-
YUTENbHO BEPOATHOCThLIO
KOMMpPOMETaLUMU AEATENbHOCTU
6usHeca W cosgaHua yrposbl
Ana  WHpopMauuoHHoW 6Geso-
nNacHOCTU»

Passutue
(transition)

He onpepeneH

3.37

HesTenbHOCTb, CBSi3aHHas ¢
BHelpeHneM HOBOW MNU n3aMe-
HeHHOW ycnyrn B paboudyto
cpeny unum n3 Hee

CyLliecTByeT cBA3b Mexay pas-
BUTMEM, UCMNONbL3OBAHHBIM B
pasgene 5 UCO/M3K 20000-1,
N cnocoboM ynpaBneHUs Heko-
TOPLIMM U3MEHEHUSMU cornac-
Ho UCO/M3GK 27001. MMpouec-
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TepmuH

NCO/M3K 27000:2009

NCO/M3K 20000-1:2011

KommeHTapum
Mo MCMObL30BaHWIO
TepMUHOB B 0BoMX

cTaHaapTax

Cbl yNpaBreHWs, onucaHHele B
pasgenax 5 ] 9
MCO/M3K 20000-1, TecHo cBsi-
3aHbl C 3TON KOHUenUuei.
ISO/IEC 27001 obcyxgaeT
MEHEAXMEHT U3MEeHeHWid B
crnefyoLwmx nyHKTax:

- A101.2 «MeHeaXMeHT W3-
MEHEHWI onepaynoHHbIX MNpo-
LUeayp u obasaHHoCTEWY,;

- A10.2.3 «MeHeaXMEHT u3-
MEHEHUIA cep BUCOB TpeTbei
CTOPOHbI».-

YA3BMMOCTb
(vulnerability)

2.46

HepocTtatok aktuea (2.3) wnu
Mepel U cpefcTBa KOHTpona u
ynpaeneHus (2.10), KoTopbli
MOXeT ObiTb MCMONb30BaH Yyr-
po3oin (2.45)

He onpepeneH unu He ucnonb-
3yeTcs

Het NpPAMOro akBuBaneHTa
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MpunoxeHue A
(cnpaBouHoe)

CBeneHns 0 COOTBETCTBUU CCbINTOYHbIX MEXAYHAPOAHbIX CTaHAAPTOB
HauMoHanbHbIM cTaHaaptam Poccuimnckon ®epepauummn

Tabnwuya OAA1

OBo3HaueHNe CCbINoYHOro CreneHb ObBosHaueHWe 1 HaVMeHoBaHWe
MeXayHapoaHOoro ctTaHgapTa COOTBETCTBUA COOTBETCTBYHOLLEro HaluMoHanbHOro ctaHaapTa
MCO/M3BK 20000-1:2011 IDT FOCT P MCO/M3K 20000-1-2013 NHdpopMaLUMOHHaa TexHOomo-
rma. MeHegxmeHT ycnyr. Yactb 1. TpeboBaHuA K cucTemMe Me-
HeZpKMeHTa ycnyr
MCO/M3K 27000:2009 IDT FOCT P MCO/M3K 27000-2012 NHdopMaLMOHHasa TEXHOMOIUS.
MeTogbl u cpefctBa obecnedeHus GesonacHocTU. CuUcTeMbl Me-
HepxMeHTa WHpopMaumoHHol 6e3onacHocTn. O6WMiA 0630p K
TEPMUHONOrNA
MCO/M3K 27001:2005 IDT FOCT P MCO/M3K 27001-2006 NHdopMaLMOHHasa TEXHOMOrUS.

MeTogbl u cpeactBa obecrnedeHus GesonacHocTW. CUCTEMbI Me-
HeZ>XMeHTa MH(opMaLMOHHo GesonacHocTi. TpeGoBaHus

COOTBETCTBUA CTaHAapTa:

- IDT — ngeHTUYHbIR cTaHgapT.

M pnuMmedaHune — B HaCTOHLLleVI Ta6n|/|ue ncnonb3oBaHoO cnefykollee ycrioBHOe ob03Ha4yeHne cTeneHu
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