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BBeaeHue

HacTosawmui ctangapT paspaboTaH Ha OCHOBE HaKoMMeHHOro opraHusaunammu Poccuiickoin Peaepaunmn
onbiTa v € y4eTOM fydLlein MUPOBOW NPaKTUKW NPUMEHEeHUS KOHLenuun 6epexnmnsoro NpousBoacTBa.

HacTtoawui ctaHaapT paspaboTaH Ans npuMeHeHUa B NoGbIX opraHusaumax, NPUHABLLUMX pelueHue
noBbiWaTh 3¢ PEKTUBHOCTL AEATENBHOCTU HA OCHOBE KOHLUeNUun 6epeXxnMBoro NpousBoacTea.

HacTtoawuit ctaHaapT NpUBOAUT ONUCAHUE OCHOBHBLIX METOAOB U UHCTPYMEHTOB HepexnMeoro npous-
BOACTBA, HO He OrpaHN4YuBaEeT BeCb NepeyeHb MeTOA0B U UHCTPYMEHTOB, KOTOPLIE MOTYT NPUMEHATL OpraHn-
3auun.

HacToswuii ctaHaapT paspaboTtaH ¢ ucnonb3oBaHueM HopMaTueHol 6a3el FOCT P 56020.
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HAUMWOHANbHBIW CTAHJOAPT POCCUUCKOW @GEOEPALUMN

BEPEXITUBOE NMPOU3BOACTBO

OCHOBHbIe MeTOoAbl U UHCTPYMEHTbI

Lean production. Basic methods and tools

DaTta BBegeHnsa — 2015—06—02

1 O6nacTb NnpMMeHeHUs1

HacTtosyuin ctaHgapT nprBoguT onnucaHue OCHOBHBIX METOA0B 1 MHCTPYMEHTOB BepexknmBoro npoms-
BoAcTBa (danee — BI1).

MeToabl N MHCTPYMEHTEI B HacTOsLWEM cTaHgapTe npuBedeHbl AN UX UCMONb30BaHUS B cUCTEMax
MeHeKkMeHTa bepexnuBoro nponssoacTtaa (qanee — CMBIT) n gpyrnx cuctemax MeHeXKMeHTa, 0AHaKo He
orpaHu4MBatoT opraHumsaunmn B UCMOMb30BaHUN UHBIX NOAXOAALWMX A5 HUX MeTOA0B U MHCTPYMEHTOB.

HacToawuin ctaHgapT MOXeT UCMOb30BaTLCA Kak CrpaBoYHOe PYKOBOACTRO NPW MPUMEHEHWUU KOHLen-
unn BIN B cooTBeTCTBUM € TpeboBaHuaMn k CMBI[1] u nposeaeHnn ayautos CMBI B opraHuzaLmm [2].

2 HopmaTuBHbI€e CCbINKU

B HacTosiLem cTaHAapTe Ncnonb3oBaHa HopMaTUBHas CCbifika Ha cnefyloLuiA cTaHaapT:
FOCT P 56020—2014 bepexnusoe nponssoacteo. OCHOBHbIE MOMIOXEHNUS U CIIoBapb

MpwumedyaHune— lNpu Nonb3o0BaHUM HACTOSILLMM CTaHAAPTOM LierecoobpasHo NPOBEPUTL AeNCTBUE CChINOY-
HbIX CTAHZAPTOB B WHMOPMaLMOHHON cucTeMe obWero nonb3oBaHusi — Ha oduumnanbHom calite PepepansHOro
areHTCTBa MO TEXHWYECKOMY PErynMpoBaHuIo U METPONorum B cetn VIHTepHeT nnm no eXxerogHoMy MHPOPMaLnmoHHOMY
ykazaTento «HaunoHanbHble cTaHaapTh!», KOTOPbLIV ONYBNMKOBaH NO COCTOSIHMIO Ha 1 STHBapsi TEKYLLLEero roaa, v no Bbinyc-
KaM eXXeMeCA4YHOro MHpopMaLMOHHOIO yka3aTtens «HaumoHanbHble cTaHgapThi» 3a TeKyWwmn rog. Ecnv 3ameHeH cebinoy-
HbI CTaHAapT, Ha KOTOPbIN JaHa HeJaTMPOBAHHAST CCbINKa, TO PEKOMEHAYETCSl UCMONb30BaTh AENCTBYIOLLYI0 BEPCUIO
3TOro cTaHgapTa € y4eTOM BCeX BHECEHHbIX B JAHHYI0 BEPCUI0 U3MeHeHU. Ecnuv 3ameHeH CCbINoYHbIN CTaHgapT, Ha KOTo-
pbii JaHa AaTUPOBaHHAs CCbINKa, TO PEKOMEHAYETCS MCMOMNb30BaTh BEPCUIO 3TOIO CTaHA4apTa C yKa3aHHbIM Bbille rogom
yTBEpXAeHus (NpuHATKSA). Ecnn nocne yTBepxaeHnst HACTOSALWEro cTaH4apTa B CCbINOYHbIM CTaHAAPT, Ha KOTOPLINM gaHa
AaTMpoBaHHasi CChlNka, BHECEHO M3MEHeHUe, 3aTparMBaloLLee NoNoXeHre, Ha KOTOPOE AaHa CCbika, TO 3TO NONOXEHUe
pekomeHayeTcsi NpUMeHATb 6e3 yueTa 4aHHOro M3MeHeHus1. Ecnn cebinoyHbin cTaHgapT 0TMeHeH 6e3 3ameHbl, TO Nonoxe-
HUWe, B KOTOPOM AaHa CCblifka Ha HEero, peKOMeHAyeTCs MPUMEHSITb B YACTW, HE 3aTparmBatoLwen 3Ty CCbINKY.

3 TepMuHbI, onpeaeneHUs U CoKpaLleHUs

3.1 B HacTodLWweM cTaHgapTe NpUMeHeHbl cneayolne TepMuHel 1 onpegenenus no FOCT P 56020:

3.1.1 uHcTpyMeHT: CpeCTBO OCyLLEeCTBNEHNA ASACTBUN, HarpaBNeHHbIX Ha pelleHne onpeaeneHHbIX
3ada4 Unun goCTuKeHne onpeaeneHHomn Lenu.

3.1.2 meToa: CnctemaTnanpoBaHHas COBOKYNHOCTb LIAroB, AENCTBUIN, KOTOPbIe HeobxoanMmo npegnpu-
HsITb, YTOGbI PeLINTbL ONpeaerneHHyo 3agady Unu 4ocTuYb onpeaeneHHoN Lenu.

3.2 B HacTosWeM cTaHAapTe NpUMEeHeHbI crieaytoLime CoKpaLleHust:

58 — naTb WaroB opraHMsaLunmn pabodero NpPocTpaHcTaa.

W3panue opmumansHoe
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VSM — kapTa noToka co3gaHns LeHHOCTU.
SMED — meTog ocyluecTBneHUs BbICTpbIX NepeHanagok obopyaoBaHus.
Poka-Yoke — 3awmTa oT HenpegHamepeHHbIX ownbok.

FIFO — «[MepBbIM Npuwien, NepebIM yLes».

TPM — Bceobuiee obcnyxmsaHne o6opyaoBaHus.

OEE — o6wwas agpheKTMBHOCTL 060pya0BaHNS.
QFD — pa3asepTbiBaHUe (CTPYKTYpUpOBaHMe) byHKLNI KavecTsa.

FMEA — aHanus BMAaoB 1 NocneacTBUiA OTKA30B.

4 O630p OCHOBHbIX METOAOB U MHCTPyMeHTOB Bl

MpumeHeHue npuHUnnos BIM, nanoxeHHbix B FOCT P 56020, gocTrxkeHue Lenen opraHusaumi, B TOM
uncrnie uenen CMBI, moxeT BbITb 0OecnedYeHo NocpeACTBOM BbIOOpa M UCNONb30OBaHUS COOTBETCTBYHOLLNX
MEeTOA0B U MHCTPYMEHTOB. Kaxxablii MeToa COCTOUT 13 psaa LWaros U AeNcTBUi, TpebyloLwux BcnomoraTenbHbIX
CpeAcTB UX ocyLecTBNeHNs1. B TekcTe cTaHgapTa Takne cpeacTBa Ha3BaHbl UHCTPYMEHTaMM.

MprBeaeHHoOEe B HACTOSALWEM CTaHAapTe ONUCcCaHne MeTOA0B NO3BOMNSIET OpraHu3auum onpeaenuTb Heob-
XOAMMOCTb M LenecoobpasHOCTb NPUMEHEHUSA TOTO UMM MHOTO MeToAa UCX0As U3 NocTaBNeHHbIX Lienei. B Tab-
nvue 1 metoabl CBA3aHbl C OCHOBHBLIMU HanpaBfeHUsIMU yNydleHnsa AeATeNbLHOCTU opraHM3aLnm: KauecTBo
npoLeccoBs, MPOAYKLNM U YCIYT, UX CTOMMOCTL U BpeMsi BbinonHeHus (Tabnuua 1). CTeneHb BNUAHWA METOA0B 1
WHCTPYMEHTOB pasaenseTcs Ha curnbHoe (+++), cpefHee (++) U HecyweCcTBeHHoe (+).

Tabnwnuya 1— CreneHb BNUAHUSI OCHOBHLIX MeTodoB Bl Ha kayecTBO, CTOMMOCTL, BpeEMS

MeTon

Bnusxue npuMeHeHus MeToaa Ha:

Ka4ecTBo

CTOUMOCTb

Bpemsi

Peanusyembie npuHuunel Bl

Cranpaptnsauma pabo-
Tbl (Tabnvua 2)

+++

+++

OpueHTaums Ha co3aHne LeHHOCTY ANns notpeburens.
OpraHnzaums noToka co3aaHnsa UeHHOCTU Ans noTpetu-
Tens.

MocTosiHHOE yny4weHne.

CokpaleHue notepsb.

Buayanusaumsi n npo3paqHoCTb.

MpuoputeTtHoe o6ecneveHne 6eaonacHocTU.
[MocTpoeHne KOPNOPaTUBHON KyNbTypbl HA OCHOBE YBa-
XEHWS1 K YEenoBexy.

BcTpoeHHoe ka4vecTeo.

[MprHATHE pelleHnin, OCHOBaHHbLIX Ha dhakTax.
CobnioaeHune cTaHpapToB

Opranusaumst pabodero
npocTpaHcTea (5S) (Tab-
nvua 3)

++

++

[MocTosiHHOE yny4LleHune.

CokpaleHue noteps.

Busyanusaumsi 1 npo3paqHoCTb.

MproputeTHoE oBecneveHne GesonacHoOCTW.
[MocTpoeHne KopnopaTUBHON KyNbTypbl HA OCHOBE YBa-
XEHWs! K YenOBEeKY.

BcTpoeHHoe ka4ecTBo.

CobntogeHune ctaHgapToB

KaptupoBaHve notoka
co3gaHus LeHHOCTH
(VSM) (Tabnwuua 4)

+++

OpueHTaums Ha co3aaHne LeHHOCTH ans notpeburens.
OpraHun3aumsi NoToka co3gaHns LeHHOCTU Ans notpebu-
Tens.

[MocTosiHHOE yryYlleHune.

CokpaleHue notepb.

Busyanunsauus n npo3payHocTb

Buayanusaums
ua 5)

(Tabnu-

++

++

Crparervnyeckasn HanpasleHHOCTb.

OpveHTaums Ha CO3aaHns LEHHOCTW ANs noTpebuTens.
CokpaleHue noteps.

Busyanunsauus n npo3payHocTb.

MpuoputeTHoe obecneyeHne 6e30NacHOCTU.
MocTpoeHre KOpnopaTMBHON KyNbTypbl HA OCHOBE YyBa-
XEHWs! K YenoBeKy.

MpuHATME pelueHuii, OCHOBaHHbIX Ha hakTax
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BnusHue NpuMeHeHua metoaa Ha:

MeTon
Ka4ecTBo

CTOUMOCTb Bpema

Peanusyembie npuHuumnsi b1

BuicTpas nepeHanagka

(SMED) (ta6nmua 6) A

OpueHTaumns Ha co3gaHuA LeHHOCTU Ansi noTpebutens.
OpraHv3auus NoToKa co3g4aHus LIeHHOCTU.

MocTosHHoe ynyulieHune.

CokpaweHue noTepb.

Busyanusaums n npo3paqHocTb.

MpuopuTeTHoe obecneyueHne 6esonacHoCTH.
MocTpoeHve koprnopaTUBHON KynbTypbl HQ OCHOBE yBa-
KEeHUR K HenoBeky.

BcTpoeHHoe kavecTBo.

CobnogeHne cTaHaapToB

+ +++

3awwmra oT HenpegHame-
peHHbIX owwmnbok (Poka- +Ht+

Yoke) (tabnmua 7)

CokpauweHune notepsb.
+ ++ MpuopuTeTHoe obecneueHne 6esonacHoCTH.
BctpoeHHoe kavecTBO

Kan6aH (Tabnuua 8) +

OpraHnzaumus NOToKa co3AaHUA LEHHOCTH.
BbiTAarvBaHwe.

CokpauweHune notepsb.

++ +++ Busyanusauus n npospa4vHocTb.

BcTtpoeHHoe kavecTBo.

YcTaHOBNeHNe J0NTroBPEMEHHbIX OTHOWEHUI C NOCTaB-
LMKaMu

Bceobuee obcnyxuea-
HUe obopynoBaHusi ++
(TPM) (Tabnuua 9)

OpueHTauust Ha co3gaHue LeHHOCTU ans noTpebutens.
MocTosHHOE yny4lieHue.

CokpauweHune notepsb.

Buayanusaunsa n npo3paqHocTb.

MpuoputetHoe obecneveHne 6e3onacHoOCTU.
BcTtpoeHHoe kavecTeo.

MpyHATHME peleHnit, OCHOBaHHbIX Ha dakTax.
CobniogeHve cTaHQapTOB

++ ++

5 OcHOBHbIe MeToAbl U UHCTPYMeHTbI Bl

B Tabnnuax 2—9 npuBognTCs ONMcaHne OCHOBHBIX METOAOB U UHCTPYMeHTOB BIM.

Tabnwuuya 2— CraHgaptnsaums paboTbl

HaumeHoBaHue meTona

CraHgaptusaums pabots!

[Moxoxwre Ha3BaHus

CraHgapTusauus, cTaHgapTM3npoBaHHas paboTa, cTaHgapTHan onepaunoHHasn
npoueaypa (COMN)

Wcnonbayemble MHCTPYMEHTbI

XpOHOMETpaXX, HOPMUPOBaAHUE

|-|pVI MeHAeMble COBMEeCTHO MeToAbl

Buayanusauusi, opraHmsauus paboyero npoctpaHctea (5S), kaptupoBaHue no-
ToKa co3pganusl ueHHoctn (VSM), kanbaH, 6eicTpas nepeHanagka (SMED), 3a-
WwmMTa oT HenpeaHamepeHHbix ownbok (Poka-Yoke)

MpumeHeHwme

HasHaveHune meTtoaa

[locTuxenne Haunyywero, BOCNPOM3BOAUMOro cnocoba BbINONHEHUs PaGoTbl,
06ecnevrBaioLLEro AOMKHbIA YPOBEeHb 6e30NacHOCTH, Ka4eCTBa N NPOM3BOAK-
TENbHOCTH

KpaTtkoe onucaHve

CraHgapTusaumsa paboTsl — TOYHOE ONUCAHUE KaXaoro OevcTBus, nopsiaka u
NpaBun OCyLLECTBNEHNS NPOM3BOACTBEHHON AEATENBHOCTU, BKNIOYan onpeae-
NeHne BPeMEHU BbINONHeHWst AEWCTBMIN, NOCNeQO0BATENbHOCTM ONepauni u He-
06X0AMMOro YpPOBHS 3anacos

Monb3oBaTenu metoaa

Bce paboTHukn opraHmsaumm
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HaumeHoBaHve meToaa

CraHgapTusaums pabotsl

OTanbl NPUMEHEHNS

a) PaccuutaTtb BpeMsi Takta ucxogs ua Tpebyemblix 3aKka3ymkom 06beMOB Npoma-
BOACTBa;
6) mpoaHanuanpoBaTb TekyLyio paboTy;
B) onpegenutb NOTEPW, X MPUHYMHBLI U YCTPAHUTB NPUYNHBI MOTEPH;
r) paspabortaTb cTaHAapT paboTbl:

1) onpegenuTb NOTPebUTENs pesynbTara BbINONHEHWs onepauvii;

2) onpepenuTb Kaxabli paboumi war, nocrnefoBaTenbHOCTb BbINOMHEHWUS
onepauui;

3) onpegenuTb GesonacHble MeTOAL! BLIMOMHEHUS OnepaLuii;

4) onpegenuTb nepeyeHe HeobxoauMoro o6opyaoBaHUSI U MHCTPYMEHTA;

5) onpegenuTe TpeboBaHuA K paboTHUKaM;

6) onpegenuTb BpeMsi UMKNa ANA KaX4oW Npov3BOACTBEHHOW onepauuu un
npolecca B Lenom;
) onpeaenuTb MMHMManbHLIN YPOBEHb 3arnacoB Ucxoas us notpebHocten cnegy-
IoWMX onepauni B npouecce;
e) npoeectn obydveHne paboTHUKOB CTaHAapTam paboTsl;
X) pasmecTuTb cTaHAapTbl paboThl B yAOOHLIX ANsi UX MCTONb30BaHWUA MecTax;
1) NpoaHanu3npoBaTb TeKyWwue CTaHaapTel pPaboTsl € Lienbio X akryanusauwu,
K) pacnpocTpaHnTb N4l ONbIT NO OpraHn3auum

Bo3MOXHOCTM M pUCKK

BoamoxHocTn Bocnpouseognmbiv pe3ynbTaTt OCyLWEeCTBNEHUs] AeATENBHOCTH.
BbICTPbIN NOUCK M OBHapYXeHWe OTKIOHEHWUM OT BbINONTHEHWS CTaHAAPTOB.
OnepaTUBHOCTb W HAMAAHOCTL B 06y4eHun paboTHNKOB

Puckn PaspaboTka n3bbITOUHOro Konu4ecTea AOKYMEHTOB Ha pabounx mecrax.

CRoXHOCTb BHECEHUS] UBMEHEHUI B CTaHAAPTLI NPY HEOBX0AUMOCTM UX yny4we-
HKA

HdononHutenbHble CBeAEHWUA

McTOYHMKN

Cwm. [3], [4]

Tabnwuya 3— Opranmsauma pabouero npoctpaHctsa (5S)

HaumeHoBaHWe meToda

OpraHuzauus pabodero npoctpaHctsa (58)

[Moxoxune Has3BaHus

Cuctema «Ynopsigodenue» [5], Mpaktnka 5S, Metoa 5C, KoHuenuwust 6S [6], KoH-
uenuus 4S [7]

Mcnonb3yemble MHCTPYMEHTbI

«KpacHble sipribikuy, OkOHTYypuBaHue [8], sueeuHoe pasmelueHne npegmMmeToe [8]

[MpvMeHsiemMble COBMECTHO Me-
TOAbI

Busyanusauus, ctaHgapTMaauusi paboTei

MpumeHeHwne

HasHavenue metoaa

CospgaHve ycnosuii st 3¢pekTVBHOTO BbINOMHEHWS onepauni, SKOHOMWUN Bpeme-
HW, MOBbILLEHNS NPOM3BOANTENBHOCTM 1 Be30nacHOCTU TPyAa; Co3daHve 1 nopaep-
XKaHue nopsigka v YMCTOThl Ha KaxXaoM paboyeM mecTe

KpaTtkoe onucaHve

COBOKYNHOCTb LIAroB No opraHnsaummn 1 nogepxaHunio nopsgka Ha paboymx mecrax,
HauMHas OT nomcka UCTOYHMKOB Becnopsigka 40 BHeAPEeHUs CUCTEMbI MOCTOSHHOMO
COBEPLIEHCTBOBaHMS paboyvero nNpocTpaHcTBa: 1) copTUPOBKa, 2) camoopraHuaa-
uwusi, 3) cuctematndeckasi ybopka, 4) ctaHgaptTusauus, 5) cCopepeHCTBOBaHNe

Monb3oBaTtenu metoaa

Bce paboTHuKM opraHmsauum

OTanbl npuMeHeHnst

a) YaaneHue HeHyXHbIX NpegMeToB (COPTUPOBKA):

1) onpepennTb nepeyeHb HeOBXOAMMBbIX NMPeAMETOB (HAUMEHOBaHWe, KONu-
YECTBO);

2) oTcopTMpOBaTb BCE HEOGXOAMMOE U HEHYXHOE;

3) n3baBuTbLCS OT BCETO HEHYXXHOTO (NepemeLLeHre, yaaneHme)
6) camoopranu3auus (cobniogeHvne nopsigka):

1) onpeaenuTb MECTO Ansl KAXAO0ro NpeaMeTa;
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HaumeHoBaHue meTona

OpraHu3auus pabovero npoctpaHctaea (58)

2) pacnonoxuTe NpeameTbl Ucxods U3 HeobXoaUMMOCTU U YacTOTbl UCMONBb30-
BaHus;

3) BM3yanvampoBaTtb MeCcTa XpaHeHusi NpegMeToB;

4) NpoBecTU MapKUPOBKY NPOXOAOB, MECT NOTEHLMANBHON ONacHOCTU, HAHECTU
0603Ha4YeHUss Ha MHCTPYMEHT, Tapy, mMatepuarnsl, Cbipbe, KOMMMEKTYoLWmMe, npo-
AYKUMIO;

5) pacnonoxvTb 060pygQoBaHUE N MHCTPYMEHT TakUM 06pa3oM, HTOObI Kaxabii
paboTHUK MOT MEerko UX HanTW, UCMONb30BaTh M BO3BpALLaTh HA MECTO nocrne uc-
Nonb30BaHus;

6) oTmenuTb OpYyr OT Apyra mMecrta Ansi pasMeLleHns Cbipbs, HE3aBEPLLIEHHOTO
NPoM3BOACTBa, FOTOBOW NPOAYKUMW, HECOOTBETCTBYIOWEN NPOAYyKLUK
B) cuctemaTtudeckas ybopka (cogepxaHue B YACTOTE);

1) onpegenuTb U NOKanW3oBaTb/yCTPaHUTb UCTOYHUKW 3arpsA3HEHUI;

2) onpegenuTb Npaewna yoopku, B TOM Yncne o6beKkTbl, NepUoaNYHOCTb, Npu-
cnocobrneHvs, MeTodbl BbINONHEHUsT YEOpPKY;

3) BHecTV uHdopMaLmio No npaBunam y6opku B KOHTPOIbHbLIN NUCT YEOpKY;

4) npoBoguTb YBOPKY pabouyero NpoOCTpaHCTBA COIMAcCHO YTBEPXKAEHHbIM
npaevnaw;

5) ocyWwecTBNATL MPOBEPKY FOTOBHOCTU WHCTPYMEHTOB, MpucnocobneHuin u
060pyAoBaHus BLIMOMHATE CBOU (OYHKLMY;

6) perynsipHo 0GHOBNSITb KOHTPOIBHbIN NUCT YGOPKU
r) cTaHJapTusaums:

1) cosgatb cTaHZapThl coaepxXaHusi pabouux MeCT Ha OCHOBE MNONMYYEeHHbIX
pe3ynbTaToB Ha NpeablayLuX Tanax
[) COBepLIeHCTBOBaHUE (NoadepKaHue 1 yrydweHue):

1) cobnogaTe CTaHAapThl CogepXaHns Kaxaoro pabovero mecta n NOCTOSIHHO
COBEPLIEHCTBOBAaTh OpraHn3auuio pabouero NpoCTPaHCTBa,;

2) cospgatb nNporpaMmmy ayautoB paboumx MecT Ha COOTBETCTBME CTaHAapTam
coaepxaHust kaxaoro pabovero mecta [9]

BO3MOXHOCTU M PUCKKN

BoamoxHocTH Yny4lweHune ycnosui Tpyaa (YMcToTa, SproHOMUKa U SKOHOMUYHOCTDb Kaxaoro pabo-
Yero mecrta) u 6e3onacHocTy.
MposiBneHne MHULMaTUBLI M TBOPHYECKOro NoTeHuMana paboTHUKOB Npyu opraHu3a-
uun pabouero npocTpaHcTea.
CokpalueHue BpeMeHW Ha Nouck HeobxoanMbIX NPegMeToB (MHCTPYMEHTa, MaTepu-
anos, KOMMNMEKTYIOWWX, AOKYMeHTaumm).
lMNoBbiWeHWe CTeneHn BOBNEYEHHOCTH paboTHIKOB B NpoLecchl ynydweHusi pabove-
ro NPocTpaHcTBa

Pucku BoaepalleHune k nepBoHaYanbHOMY COCTOSIHUIO paboyero NpoCTpaHCTBa, eCny Me-

TOA HE peannayeTcd NOCTOAHHO

DononHutenkbHble cBeAeHUA

MCTOYHMKN

Cw. [8], [9], [10], [11], [12]

Tabnwuya 4 — KaptpoBaHue noToka cosgaHus LeHHoctn (VSM)

HaumeHoBaHue meTona

KapTupoBaHue NnoToKa co3faHust LeHHOCTH

Moxoxwre Ha3BaHus

KapTta notoka cosgaHus eHHoctv (VSM), kapTa noToka npouecca

cnonb3ayemble MHCTPYMEHTbI

XpoHomeTpax

MpvMeHsieMble COBMECTHO Me-
TOAbI

CraHpgapTn3auuns paboTbl, opraHnsauus pabouero npoctpaHcTea (5S), Bu3yanusa-
ums, GeicTpast nepeHanagka (SMED), kaH6aH

MpumeHeHwe

HasHauveHune meToaa

HarnspHoe npefcTaBneHue MoToka CO34aHWusl LEHHOCTH, €ro XapaKTepucTUK C
Lenbio Novcka 1 COKpaLLeHUsl NoTepb, W yNy4dlleHne NoToKa € TOYKM 3PEHUsI COKpa-
LLEeHWs BCEX BUAOB NOTEPb U YAOBNETBOPeHns TpeboBaHui notpebutens




roCT P 56407—2015

Okonyanue mabnuusl 4

HaumeHoBaHue metopga

KapTupoBaHue noToka Co3aHusl LIEHHOCTU

KpaTtkoe onucaHue

KapTuposaHue noToka co3gaHusi LEHHOCTU — METOoZ, HarNMpaBrieHHbIN Ha co3aaHne
BU3yanbHoOro o6pasa MHOPMALMOHHBIX M MaTepUanbHbIX MOTOKOB, HEOGXOAUMBIX
A58 BbINOSTHEHNA 3aKasa notpeduTens. PaanuuaioT ABa BUAa KapThi: KapTa TeKyLwe-
ro COCTOSIHUA 1 KapTa Gyayuiero CoCTosHus

Monb3oBaTenu metoaa

Bce paboTHukn opraHusauvm

OTanbl NPUMEHEHUsI

a) MocTpounTb KapTy TEKYLLEro COCTOSIHUSI NOTOKAa CO3AaHus UeHHOCTU. OCHOBHbIE
LWamn NOCTPOEHUA KapTbl MOTOKA co3aaHus ueHHocTu [13]:

1) BwIGOp Npoaykumnn/ycnyrm;

2) onpegenenne notpebutens BoibpaHHoOW npoaykuuu/ycnyrm n ero tpebosa-
HUI (BpeMs AocTaBku, 06bem napTum, TpeboBaHKs K yNakoBKe, pPUTMUYHOCTU NOCTa-
BOK M ap.);

3) onpepeneHne OCHOBHbLIX NPOM3BOACTBEHHBIX NMPOLIECCOB U MX OCHOBHbIX Na-
pameTpoB (BpeMsi NPOU3BOACTBEHHOIO LMKNA, Bpemsi obpaboTku, Bpema nepeHa-
nagkv, YpoBEHb 3aracoB Cbipbsl, MaTepuanoB, KOMMMEKTYIOWWX, 4YUCNO
paboTHMKOB, y4acTBYIOLUX B JAHHOM Mpouecce U ap.);

4) onpepaeneHve NOCTaBLUMKOB ChIpbsl, MAaTEPUarnoB, KOMININEKTYIOWMX, Heo6Xxo-
AVMBIX Arsi co3gaHnst MPOAYKUMW/YCNYT, @ Takke OCHOBHbIX NapaMeTpoB NMocTaBku,
Xapakrepu3yioWmx nocTaBwmka (pPUTMMYHOCTL NMOCTaBOK, 06bem naptum, cnocob
NocTaBKW)

6) npoaHanuanpoBaTb TEKYLUMIA NOTOK CO3AaHUS LLEHHOCTU, HAaNTU CyLLECTBYIOWMNE
noTepy B NpoLieccax u Npu ux B3aumMoaencTBuy;

B) paspabortaTb KapTy 6yayLlero COCTOsIHMSA MOTOKa CO34aHusi LEHHOCTW;

r) onpeaenutb MePONpUsITUA Ans Nepexoaa K GyayLemy COCTOsSHUIO MOTOKa Co3aa-
HUS1 LLEHHOCTU

BoamMoXHOCTH M puckn

BoamoxHocTu MpepcraBneHne NOToKa co3AaHusl LEHHOCTU U €r0 XapaKTepUCTUK Ha OAHOW KapTe.
Buayanusaumsa notepb U NX UCTOYHUKOB.
MpoBeaeHne BCECTOPOHHErO aHanM3a NoToka co3aaHus LeHHOCTH

Puckn CnoxHoOCTb B opraHnsaumu c6opa AOCTOBEPHLIX A4AHHbIX O COCTOSHMM NOTOKAa CO-

30aHUA LEHHOCTK

HdononHuTenbHble cBeaeHUsA

McTOUHMKM

Cw. [3], [13], [14]

Tabnwuya 5— Busyanusauyus

HaumeHoBaHue meTona

Busyanusauus

Moxoxwre Ha3BaHus

BuayanbHbll MEHEIKMEHT

Mcnonb3yemble MHCTPYMEHTbI

OTtuet cbopmata A3 [15], [16], aHaoH [3], [16], mapkmpoBKa, OKOHTYpVBaHUE

MpUMeHsIEMble COBMECTHO Me-
TOab!

Opranun3aums pabodero npoctpaHctea (5S)

MprmeHeHwme

HasHaveHue metoaa

OTobpaxeHne HdopMaUun B pexnme pearnbHOro BpeMeH Ans ee nepegayu pa-
GOTHUKaM U MPUHATUS NPaBUMbHBIX YNPaBNeH|YeCKUX pPeLueHni

KpaTtkoe onucaHue

PacnonoxeHve Bcex UHCTPYMEHTOB, AeTanen, NPOU3BOACTBEHHbIX CTagui U WH-
thopMauuy 0 pe3ynbTaTUBHOCTM PaGoThl NPOM3BOACTBEHHONM CUCTEMbI Takum obpa-
30M, 4TOObI OHM ObINMM  4YeTKo BUAWMbI, U 4YTOBbl KaXAbIA  Yy4YacTHMK
NpPOV3BOACTBEHHOrO NPOLECcCca MOMEHTANbLHO MOT OLEHWUTb COCTOSIHWE CUCTEMB!

Monb3oBaTenu metoaa

Bce paboTHMKM opraHu3auum
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HaumeHoBaHue metona

Busyanusauus

OTanbl NPUMEHEHUsI

a) OnpepennTb 06bEKTHI BU3yanu3auum:

- obopyaoBsaHue;

- marepuarbl 1 KOMNMEKTyowme (He3aBepLueHHoe NPOU3BOACTBO, HECOOTBETCTBY-
owas npoaykums (6pak), rotopas NpoayKuusi, Cbipbe);

- 3anachbl;

- WHCTPYMEHTbI M OCHACTKa;

- AOKYMEHTauus;

- XapakTepuCTUKM NPOLECCOB, B TOM YMCIIE MOTOKA CO3A4aHuUsl LLEHHOCTH

6) onpegenuTb cnocobbl BU3yanusauum:

- MapKUpOBKa;

- pa3meTKa;

- CTeHApl, NnakaTtbl, UHPOPMAUNOHHLIE [OCKU, ANEKTPOHHLIE Tabno v ap.;

- rpaduyeckoe npeacTaBneHne AaHHbIX U T.0.

B) onpeaenutb npoueaypy c6opa, o6paboTku, paamellieHusi MHpopmauumn n ee ak-
Tyanusaumu, B TOM YUCe NePUOANYHOCTb, OTBETCTBEHHOCTL, hopmar 1 ap.

Bo3MOXHOCTH M pUCKN

BoamoxHocTn

HarnsgHoe BocnpusitTme n BO3MOXHOCTb aHanu3a TeKylero COCTOSIHUSL MPOU3BO-
ACTBEHHbIX NMPOLECCOB.

CHuxXeHue TpaBMaTM3Ma Ha NPOU3BOACTBE.

MpuHsiTMe 060CHOBaHHbIX M ONEePaTUBHBLIX PELUEHWA.

BbricTpoe pearvpoBaHue Ha NpPoGnembl

Puckun

M36bITOYHOCTb, HEAOCTATOYHOCTb, HEAOCTOBEPHOCTL MHCDOPMALMK ATsl NMPUHSITUS
peLeHun

JononHuTenbHble CBeaeHUsA

MecTouHMKM

Cm. [17]

Tabnwuya 6 — beicTpasi nepeHanagka (SMED)

HaumeHoBaHue meTona

BeicTpan nepeHanagka (SMED)

[Moxoxune HazBaHus

Wcnonbayemble MHCTPYMEHTbI

XpoHOMeTpax

lMpMeHsiemble COBMECTHO Me-
TOAbI

Buayanusauus, ctaHgaptnsaums paboTbl, opraHu3auusi pabodero npocTpaHcTea
(5S), Bceobwee obenyxmeaHne obopygoeanus (TPM)

MpumeHeHne

HasHnaveHune metoaa

CokpalleHre BpeMeHN, HEOBXOAUMOTO Ans Hanaaku, HacTPONKM 0bopyaoBaHuA C
Npou3BOACTBA OAHOIO BMAA U3AENNA Ha NPOU3BOACTBO U3AENUs Apyroro Buaa

KpaTtkoe onucaHve

MeToq HanpaBneH Ha CoKpalleHne BpeMeHn nepeHanagkm obopyaoBaHus 3a cueT
npeobpa3oBaHusi BHYTPEHHWX AENCTBUIA NO nepeHanagke Bo BHewHne [18].
BHyTpeHHVe geincTBusi — OENCTBUS, KOTOPbIe COBEpLIaloTcs npy HepaboTatolem
o6opyaoBaHuw.

BHelLHWe AeNCTBUSA — OeNCTBUSI, KOTOPbIE BbIMOMHSIOTCS BO BpeMsi paboTbl o6opy-
[oBaHusA

Monb3oBaTenu metoaa

PaboTHVKM NPOVN3BOACTBEHHbIX, TEXHUYECKMX Y PEMOHTHbIX NoapasaeneHuii

OT1anbl NpUMEHeHus

a) NamepuTb AnutensHOCTH onepauuii no nepeHanagke obopyaoBaHuss;

6) BblOEMWTL BHELHWE M BHYTPEHHUE AEVWCTBUS NO NepeHanagke;

B) OMpeAenvTb BPEMS Ha BbIMNOMHEHUE BHELWHWUX W BHYTPEHHUX OAeNCTBUIA MO ne-
peHanagke;

r) npeoGpasoBaTb BHYTPEHHWE AEWCTBUS BO BHELLHUE;

) cokpatuTb Bpems (BHYTPEHHEE W BHELLHEe) Mo nepeHanagke obopyaoBaHus;
€) cTaHgapTU3MpoBaTb NepeHanagky
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HaumeHoBaHue metoga

Brictpas nepenanagka (SMED)

Bo3MOXHOCTN N pUCKM

Bo3MOXHOCTH PacwupeHvne HOMeHKnaTypbl BbilycKaeMoW NpoayKumMmn Ha OQHOM 1 TOM xe obopy-
[OBaHUMN.
B0o3mMOXHOCTL ObICTPOro pearMpoBaHusi HA U3MEHEHUA cnpoca

Puckun HeobxoammocTb NpuobpeTeHust AOPOrocTOAWMNX MEXAHN3MOB, CHWKAIOWNX BPpEMSs

nepeHanagku

HeobxoaMmMocTe NpuBReYeHnst BbICOKOKBANUMUUNPOBAHHBIX WHXEHEPHO-TEXHU-
Yecknx pabOTHUKOB AN BHECEHUS! KOHCTPYKTUBHLIX U3MEHEHWN B WHCTPYMEHT,
ocHacTky, o6opyaosaHue ansi GbIcTpor nepeHanagkv

AononHuTenbHble cBeAeHUA

NcTouHnkn

Cw. [6], [16], [18]

Tabnwuuya 7— 3awmra oT HenpegHamepeHHbix ownbok (Poka-Yoke)

HaumeHoBaHue metopa

3awura ot HenpegHamepeHHbIX owmnbok (Poka-Yoke)

Moxoxune Ha3BaHuA

Mcnonb3yemble MHCTPYMEHTHI

AHgoH, a3vaoka [16], anarpamma Wcukasbl [3],
MaTte «novemy» [3], moaroBoii wtypm [19]

lMpymeHsiemMble COBMECTHO Me-
ToAbl

Busyanusauus

MpumeHeHne

HasnaueHwne metoaa

MpeaynpexaeHve NOSIBNEHUsI HEMpeaHaMepeHHbIX OWMnBoK U UX onepaTUBHOE
ycTpaHeHue

KpaTtkoe onucanve

YceTponcTea 3awmthl OT HENpeaHaMepPEHHbIX OLMOGOK BLIMOMHAT TPU OCHOBHbIE
dyHkumm [20]:

- NpepynpexgeHune (onepaunsa He MOXET HavaTbCsl, NOCKONbKY YCTPOMCTBO 3aLLUMThI
OT HenpegHamepeHHbIX ownbok obHapyxueaeT ownbky A0 Ha4ana BbINOMHEHWS
onepauum);

- KOHTPOMb (onepauusi He MOXeT 3aBepLUMTLCS, NOCKONbKY YCTPOMCTBO 3aLUmMThl OT
HenpegHamepeHHbIX OWMOOK He NO3BONsieT AeTanyu NOKUHYTb mecTo obpaboTky,
ecnv onepaums Goina NnpouaeegeHa ¢ ownbkol unu 06paboTka NONIHOCTLIO He 3a-
BeplUeHa);

- OCTaHOBKa (deTanb He MOXeT nonacTb Ha Creaylowylo onepaumio, NMoCKomNbKy
YCTPOWCTBO 3aluThl OT HEMpeaHamMmepeHHbIX OWKnBok oBHapyXMBaeT U3roToBMeH-
HYI0 HECOOTBETCTBYIOLWYIO AeTallb)

Monb3oBaTenu metoaa

PaboTHWKM NpOM3BOACTBEHHbIX, KOHCTPYKTOPCKO-TEXHONOMMYECKMX nogpasgene-
HUA

OT1anbl NpUMeHeHus

a) BbIsBWTb CylLecTBYOLME U NOTEHUMaNbHbIe HECOOTBETCTBUS;

6) BbISIBUTb NPUYUHBI CYLLECTBYIOLMX U NOTEHUMAlbHbIX HECOOTBETCTBUN;

B) CNpOEKTMpOBaTb TEXHUYECKUE YCTPOWCTBA, HanpaBneHHble Ha NpeAoTBpaLleHne
HeCcooTBeTCTBUI (OWKNOOK). TexXHNYeCcKke yCTPOCTBa BbINMOMHSAOT TPY DYHKLUMN:

- npegynpexgeHue (MpUMeHeHWe TEXHUYECKUX YCTPOWCTB A5l BbINOMHEHWUs AaH-
HOMN OYHKLUMU MMeeT NepBOCTENEeHHOE 3HaYeHue);

- KOHTPOIb;

- OCTaHOBKa.

) pacnpocTpaHsTb U pa3BMBaTb NPaKTUKY NPMMEHEHUs1 NpUcnocobnenuii, NpedoT-
BpaLLaloLLmMX NOsIBeHe HECOOTBETCTBUI (OLLUMOOK) B ApYrMX npoueccax (0Co6eHHo
Ha 3Tane NPoeKTUPOBaHWs)

Bo3MOXHOCTHU M PUCKKN

BoamoxHOCTU BcTpavBanue kauecTBa B NPOU3BOACTBEHHbIV MpoLece.
MpenynpexaeHne owWMBOK NpU BbINOMHEHWM onepauuii
Pucku 3aaepKk1 BO BpEMSI OCYLLLECTBNEHWS MPOU3BOACTBEHHBIX Onepaumi

HdononHuTenbHble cBeaeHNA

MeTounHmKkn

| cwm. [3], [20]
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HaumeHosaHue metona

Kan6aH

Moxoxwne HaseaHWA

Mcnonb3yemble NHCTPYMEHTHI

KapTouku kaHGaH, TapHbiv kKaHGaH, 3neKTPOHHbIN KaH6aH [21]

MpuMeHAEMblE COBMECTHO Me-
TOAbI

CraHpgapTuaauusi paboTol, BU3yanu3auusi

MpumeHeHne

HasHaveHune metopa

MpownsBogcTBo TpeBGyEMOro BHYTPEHHUM 1 BHEWHWUM noTpebutenem obvema npo-
AYKUMM TOYHO BO BPEMS1 HA OCHOBE NMPUHLMNA BbITATMBAHUS.

KpaTtkoe onucanue

Kan6aH — wHdopmaLumoHHasi cuctema, KoTopas perynupyeT npoueccsl cCHabxeHns
mMarepuarnamy, npou3BoACcTBa U TPAHCMOPTUPOBAHUSA NPOAYKLUMU B HYKHOM KONU-
YECTBE M B HYXKHOE BPEMS1 HA KaXaoW Mpou3BoACTBEHHOW onepauuvm

Monb3oBaTtenu metoaa

PaboTHWKM cnyX0bl NPOU3BOACTBEHHOIO AUCNETYMPOBAHUS], FIOMMCTUHMECKUX U NPO-
M3BOACTBEHHBIX NOAPA3AENeHuin

9Tanbl NpUMeHeHnn

a) Onpepenntb 06bEKT, B pamMKax KOTOporo 6yaer npuMeHsiTbest kaH6aH (npoms-
BOZACTBEHHbI M/unu cBopoyHbiii npouecc). lNpoaHanuanpoBaTe MaTepuarbHble
NMOTOKM, KOTOPbIE MOTYT AaTb MHPOPMALMIO O BO3MOXHOCTU NPUMEHEHNS KaHGaHa;
6) BbIOpaTh, Kakne marepuarsl 6yyT NoAaBaTLCS MO BLITAIMBAIOLLEN CUCTEME U MO
Kakomy npuHuMny ((pMkcMpoBaHHbIf 06beM unu UKCMpoBaHHOE BpEMS);

B) onpeaenutb KonniecTBo Tpebyembix kapTodvek kaHbaH. B croxHbIX nponssoa-
CTBEHHbIX CUCTEMAX C LieMNblo TOYHOIo onpeaeneHunsi KonM4ecTea KapTovek kaHb6aH
cnefyeT UCNonb30BaTh MOAENVPOBAHWE;

r) CTPYyKTypupoBaTb cMCTEMY kaHOaH-3aka3oB Takum o6pa3om, UTo NnocneaHuin Npo-
LiecC B NPOM3BOACTBEHHOM NMOTOKE MOMy4aeT 3aka3 Ha NPOU3BOACTBO. B AanbHen-
LIeM 3akKasbl Ha NPOM3BOACTBO NEPEAAloTCs BHU3 NO NOTOKY CO3AaHUS LEHHOCTH;
) CNpoeKTMpoBaTh U U3rOTOBUTL KOHTEWHEPLI, CTennaxu ans kaH6aHoB No npu-
Humny FIFO [3];

e) 0byuntb paboTHUKOB Npaeunam paboTbl Ha ocHoBe KaHOaH;

X) 3anycTuTb cuctemy kaHbaH;

1) NpoBOAWTL yNyJleHusa cuctembl. Ha aTane 3anycka CUCTEMbI peKOMeHAyeTCsl
JOKYMEHTUPOBaTb BPEMSI NPOU3BOACTBEHHOIO LKA U hakTUieckuii YpoBeHb 3a-
nacos

BoO3MOXHOCTU M PUCKKN

Bo3mMoxHOCTH CHuXeHne ypoBHS 3anacoB MaTepuanos B MpoLecce Npon3BoacTea.
MoBbiWweHne OTBETCTBEHHOCTW Y BOBINEYEHHOCTU PaGOTHUKOB.
Wckniouenne nepenpon3eoacTea NpoayKumum

Pucku CpbIB NOCTaBOK Npw 0TKasax 06opyaoBaHus.

CnoXHOCTb MPUMEHEHMs MPU YacTbIX KonebGaHuax cnpoca.
CpbIB NOCTABOK Npw noTepe KapTouek kaHbaH

JononHuTenbHbIe cCBeAeHUA

MecTouHMKM

Cw. [6], [16], [22]

Tabnwuuya 9— Bceobwee obenyxmeaHne o6opygoeanus (TPM)

HaumeHoBaHue meTtona

Bceobuiee obenyxueanne obopynosanusa (TPM)

Moxoxwre Ha3BaHus

Wcnonbayemble MHCTPYMEHTbI

Orarpamma Vcukaeebl, «5 [Novemy»

MpvMeHsieMble COBMECTHO Me-
TOAbI

Opranuzaums paboyero npoctpaHcTea (5S), BU3yanusaums, ctaHgapTuaaums pabo-
Tbl, BbicTpasi nepeHanagka (SMED)

MprmeHeHwme

HasHaveHue metoaa

MNnaHuMpoBaHve U peanuaauusi MEPONPUSATUIA MO NPEAYNPEXAEHNIO N YCTPAHEHUIO
NnoTepb, CBsI3aHHbLIX ¢ 060pyaoBaHNEM
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HaumeHoBaHue meTona

Bceobuiee obenyxuveanue obopynosanus (TPM)

KpaTtkoe onucaHve

Bceobuee obcnyxusaHne obopyaoBanus — cuctema obenyxmBanus obopyaoea-
HW$, HanpaBfeHHas Ha NoBbllweHne 3EKTMBHOCTU €ro UCMONb30BaHUA 3a CHeT
npegynpexgeHns 1 ycTpaHeHUsi NoTepb Ha NPOTSDKEHUM BCErO XM3HEHHOIO UMKna
obopynoBaHusi. Bceobuwee obenyxmnsanHne obopyaoBaHusi npeanonaraet Bopneve-
Hue Bcex paboTHUKOB B AEATENBHOCTL MO NPeAynpeXXaeHUIo U YCTPaHEHUIO NOTEPD,
CBsi3aHHbIX ¢ 06opyaoBaHuem

Monb3oBaTenu metoaa

PabGoTHMKM NPON3BOACTBEHHDBIX, TEXHUYECKMX M PEMOHTHBIX NogpasaerneHnn

OT1anbl NpUMeHeHust

a) MogrotoBute paboumne mecta u obopyaoBaHue (opraHusaumsi paGovero npo-
CTpaHCcTBa Ha ocHoee 5S);

6) oueHuTb Tekywme nokasatenu adeKTUBHOCTU 06CnyXuBaHUsi 060pya0BaHus!
(OEE) [23];

B) onpegenuTb TpeboBaHns notpebuteneii k o6opyaosanuio (QFD) [24];

r) onpegenvuTb U NPOAHaNU3NPOBaTL CYLLECTBYIOWIME W MOTEHUWANbHLIE OTKa3bl
obopygoeanusa u ux npudnHel (FMEA [25], [26], Ovarpamma Vcukaeel v ap.);

) paspaboTtate cTaHgapTel No o6cnyxueaHuio obopyaoBaHuss;

e) pacnpegenute gencTens no obcnyxueaHmio 06opyaoBaHusi Mexay paboTHuKa-
mu. lMogroToBnTe PabOTHUKOB NPOM3BOACTBEHHBLIX, TEXHUYECKUX U PEMOHTHBIX
nogpasgeneHnin K BbiNOIHEHUIO pa3paboTaHHbIX CTaHAAPTOB;

X) CMnaHMpoBaTe MEPONPUATUS NO YNPABNEHUIO XU3HEHHBIM LMKNoM o6opyaoBa-
HYS;

1) NpoBOAWUTL MOHUTOPUHT NoKasaTenen apdekTMBHOCTU 06CNyXMBaHUs1 0GOPyao-
BaHusi (OEE)

Bo3moxHoCTH 1 pUCKHM

BoamoxHocTn

CHmxeHue 3aTpat Ha obcnyxuBaHne o6opyaoBaHus.

MoBblWeHne Npon3BoANTENBHOCTU 0BOPyAOBaHUS.

Yny4lweHne BanumoaencTens mexay paboTHMKamMn NPoU3BOACTBEHHbIX, 0BCMYXK-
BaIOLWWX M PEMOHTHbIX NoApasaeneHui.

CHmxeHne BpeMeHn pearmpoBaHns Ha BO3HMKaoWme npobnemsi.

CokpalieHve BpeMeHn npocTos o6opygoBaHus

Pucku

Bonbwwre 3atpartsl HA peanu3aumio Npeaynpexaarowmx 4eicTBUN,
BO3MOXHOCTE BO3HMKHOBEHMSA TEXHUYECKUX OLWMBOK BCeacTBMe HEMOAroTOBEH-
HOCTU NPOU3BOACTBEHHBLIX PaGOTHUKOB

,D,OHOHH UTenbHble CBeAEeHUA

McTOUHMKM

Cwm. [3], [6], [23]
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