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HAUMWOHANBHBIWN CTAHOAPT POCCUNUCKOMN ®EJLEPALUUMN

Ycnyru HaceneHuro
YCNYr B COEPE BOOHOIO CMOPTA
TexHuyeckue TpeboBaHusA
Yactb 1
Ycnyru no TOproerie ¥ TeXHUYECKOMY OGCIyXUBaHMNIO

Services to the public. Services in the field of water sports. Part 1. Services for trading and maintenance

Dara BBeaeHusa — 2016—10—01

1 ObnacTtb NnpMMeHeHus

Hacrosawuin cTaHgapT yCTaHaBnMBaET TEXHUYECKMe TpeboBaHMs K ycrnyram no TOProene n TeXHU4ecKo-
My 06Cny>xMBaHuWIO B cpepe BOAHOrO cnopra.

HacTrosawuit cTaHgapT pacnpocTpaHAeTca Ha HENOCPEACTBEHHbIE OTHOLLIEHUA MEXAY KNMMEHTOM (3akas-
YUKOM) W NPEANPUATUEM, T. €. HA OCYLLECTBIIEHNE AEATENLHOCTU HEMOCPEACTBEHHO B MECTE OKa3aHuAa ycnyr
TOproenu. Hactosilwmin cTaHaapT He NPUMEHSIOT NPU OCYLLECTBREHUU AUCTAHLMOHHOW TOProBnw.

Kax0bili aud dessmenbHOCMU ONUChIBaeMCes, 0CHO8bISasACh Ha npedocmaesnsaemMoli KIueHmy (3aka3duky)
yenyee, npu 5mom peanbHbill pesynbmam O00/mKkeH coomeemcmeosams ompebHoCmaM KrnueHma
(3aKasquka), 6e3 Haes3bieaHUs NMPUMEHSIEMbIX cpedcme, Heobxo0uMbix Onsa npedocmasneHus ycnyau. Takoe
onuca+ue npedcmaensom e eude nepeyHs hyHKYUOHaIbHbIX XapaKkmepucmuk, coomeememeyowux ypoeHIo
mpebyemMoz0 Kkayecmea.

2 TepMuHbI U onpepeneHns

B HacrofiLlemM cTaHaapTe NPUMEHEHBI CneayioLmMe TEPMUHbI C COOTBETCTBYIOLLIMMU ONpPeAeneHUsIMU:

2.1 cy6noapaaumk (sous-traitant): MocraBLUMK yCnyr B paMkax J0roBOPHbIX 06513aTenbCTB.

2.2 knueHT <ISO 9000:2000> (client <ISO 9000:2000>): Mony4yarens TOro MM UHOTO TOBapa Unu yc-
nyrm.

MpuMmevaHuns

1 KnueHToM (3aKa3umKkom) MOXET ObiTb, HaNpUMep, KOHeYHbIA noTpebuTens, nonb3oBaTenb, BeirogonpuobpeTa-
Tenb UNKU NoKynaTenb.

2 B penoBoit cdepe KIMMEHT (3aKka3ynK) MHOTAa MMEHYETCA «BTOpasi CTOPOHa».

3 KnuneHToMm (3akazqymkoM) MOXeET ObiTb NofpasgeneHne obcnyxusatoLeid opraHusauuu.

2.3 ToproenAa (négoce): Npoaaxka cyaos, ManbiX Cyaos (NASHXKHOrO 060pyaoBaHns, BUHACEPKUHIOB),
obopyaosaHua (asuratenen, NPULIENOB), TEXHUKU U 3anacHbIX YacTei, NpeaHasHavYeHHbIX ANsi Mopensasa-
HUA.

2.4 TexHu4yeckoe obcnyxuBaHue (maintenance): YCTpaHeHMe HEeUCNpPaBHOCTEN, PEMOHT, TEXHUYeE-
ckoe obcny>xuBaHue v nNpesocTaBrieHe 3MMHEN CTOAHKW U rapaxei / cknagos.

U3paHue odpmumanbHoe
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3 OnpepgeneHve npeanoxeHns ycnyrm

3.1 Toproens

Mpuem KnMeHToB

v

Wudopmanims,
npeaccTaBnlemas
knuenTy'

v

MaydeHune 3anpocos (Hyxa)

KnueHTa?

v

KoHTpakTauus®

v

MpepocraeneHue
ycnyrv

'

BoicTaBneHue cyeTa

v

[apaHTWiiHoe
obcnyxueaHne

v

OueHka
YAOBNETBOPEHHOCTU
KNUeHTa

' GpoLutopkl, KpaTkoe
TEXHUYECKOe ONUCaHue
TOBAPOB, Tapwel

2 Tapuchbl, foroBop, obLve
YGNOBUA
npogaxu/nocpenHnvecTea,
BbICTABNEHWE CYETOB
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3.2 TexHuyeckoe oGCnyXnBaHue

MNpnem KNneHToB
i ' Spolwiophl, kpaTkoe
TEXHWYECKOE ONUCaHne
Wudpopmanius, TOBApPOB, TapUbl
npenocTaBnseman
meHTy'
WMayyeHue 3anpocoB (Hyxa)
KnueHTa?
v 2 Tapuchel, noresop, obLMe
KoHTpakTaumi® yGnoBus
npoaaxu/nocpegHNuecTsa,
v obbsiBNeHne 06A3aTensLCTR
MpeaoctaeneHue (CpoKM 1 T.4.), BBICTABNEHWE
yonym C4eToB

v

BrinonHeHue patoTt

{(PEMOHT, OEMOHTAX,

nokpacka, YyCTaHoBKa
napycoB W T.4.}

v

LocTaeka Ha 6opT
paboyveit cunel +
npeRocTasneHue

oGopyaoBaHua

v

BoamoxHoe npueneYeHue
cybnoapsiaYvka

'

BrictaBneHue cuerta

v

[apaHTWitHoe
obcnyxueaHue

!

OueHka
YyAOBNETBOPEHHOCTU
KAWeHTa
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4 Heobxooumoe npeaBapuUTeribHOE ycnoBue

4.1 CobnrogeHne HOPMaTUBHbIX NPABOBbLIX AKTOB

Cneunanuct oimkeH cobnioaath AEWCTBYIOLLEE 3aKOHOAATENbCTBO U HOPMAaTUBHO-MPAaBOBLIE aKThl
CTpaHbl, F4e NpefocTaenseTca ycrnyra.

4.2 CtpaxoBaHue

Cneyunanuct gomkeH opopMnUTb CTpaxoBaHne NpodecCuoHanbHON rpaXaaHCckon OTBETCTBEHHOCTH, CO-
OTBETCTBYIOLLEE POAY €r0 AESATENbHOCTU.

4.3 MOHUTOPUHI AOKYMEHTaLuumn

Cneynanuct gomkeH obecnevmBatb TEKYLUMI MOHUTOPUHI MHPOPMALMOHHOW U NpaBoBOi 6a3bl U Cu-
cTeMaTn4eckn MHPOPMUPOBATL COOTBETCTBYIOLLMIA NEPCOHar.

MOHUTOPUHT AOKYMEHTAaLMM BKITIOYAET, N0 MEHbLUEN Mepe:

- NENCTBYIOLLME NPaBOBbIE HOPMbI,

- UHpOpMALMSA O PbIHKE;

- KpaTtkne TeXHU4eckne xapakTepucTuku ToBapos.

4.4 3awmTa OKpyxaruen cpeabl

PekomeHayeTcs, 4Tobbl cneuuanucT NpUHUMAaI BO BHUMaHUE SKONornyeckme npobnembl 1 y4acTBoBan
B MEPOMNPUSATUSIX MO 3aLLUTE OKPY>KaIOLLEeH cpeabl.

5 lMNMpuem KNMEHTOB (3aKa3uMKoB)

5.1 BHewHue naeHTUPUKALMUOHHbIE NMPU3HAKN

Ykasatenu K noMeLLEHUIO NpUeMa KIMEHTOB (3aKa34uKoB) A0MKHbI BbITb BUAUMBIMU U MOHSITHLIMM, YTO-
Obl NOMOYb KNNEHTY (3akas4uky) 6e3 3aTpyaHeHun obpalarbCcs B HETO.

HapyxHble cpeacTBa KOMMYHUKaLUMKU A0IHKHLI BbITb BUAMMBIMU, NEMKO YNTAEMbIMU, COAEPXKATLCS B UC-
NpaBHOM COCTOSIHUM W MOCTOSAHHO OBGHOBMATLCA. OHU AOMKHbI BKIIOYATb, N0 MEHbLUEN Mepe:

- UMS CneuuanucTa unu Ha3saHue nNpeanpuaTUS U Homep ero Tenedoxa;

- [IHU U1 Yackl paboThl;

- NepeyeHb NPOAAaBaeMbIX TOBAPOB U NPEAOCTABNAEMbIX YCNyr B AOCTYNHOM U TOYHOM BUJE;

- M0 BO3MOXHOCTH, TenedoH ropsayen MHUN.

5.2 NMomelweHune Ona npuemMa KrnmeHToB (3aKa3uuKoB)

Mpu Hanuuuk y cneyunanucTa NOMELEHUS ANA NPUeMa KMUEHTOB (3aKa3ynkoB), OHO JOIDKHO:

- ObITb 0603HAYEHO B NOHATHOW hOpMe ANA OPUEHTUPOBAHMS KITMEHTOB (3aKa34UKOB);

- coaepXaTtbCs B UCTIPABHOM COCTOSTHUU;

- obecneumBatb CBOOOAHOE NEPEMELLEHUE KITMEHTOB (3aKa34MKOBY);

- obecneymBaTb HanNUuMe MecCT AN CUAEHUS.

[NprvemM KNMeHTOB (3aKa34uMKOB) AOIMKEH OCYLLECTBAATLCA B Yachl paboTbl, MHOPpMALUUS O KOTOPbIX Bbl-
BeLleHa cHapyxu. MHdopmaumsa o a3bikax, Ha KOTOPbIX, KaK MUHUMYM, OCYLLEeCTBRSETCS 00LeHue, AoMmKHa
ObITb 4OCTYNHOMN.

OBGcnyXuBatoLLMIn NepcoHan AoJMKeH ObITb NEerko ono3Haesaem u obecneunsarb obLIEHWEe KNueHTa (3a-
Ka34ymKa) C KOMMNETEHTHbIM MULOM.

5.2.1 BHyTpeHHAA BU3yanbHaa uHdopmauumsa

BusyanbHasa nHdopmauus 0 LeHax u nperckypaHTax pabor, a Takke 0 TapuduLMPOBaHHbIX ycnyrax
JOMmKHa ObITb MPEACTaBNEHa B XOPOLLO BUAMMOW 1 pasbopymMBoin hOpMe B MOMELLEHUAX ANS NPUEMa KIUEH-
Ta (3aKkasymka) U B COOTBETCTBUU C AEWCTBYIOLUMM 3aKOHOAATENbLCTBOM. B NOHATHOW dhopme AOMMKHbI ObITh
ykasaHbl Crnocob 1 NPOAOIKUTENBHOCTb OKa3aHWsA YCIyr B 3aBUCUMOCTH OT PacCTOSHUS U TEXHUYECKUX BO3-
MOXHOCTEN.

MHdpopmaumsa o ksanudukaumm nepcoHana, a Take 06 o6ecneyeHnmn rapaHTum JOImkHbl ObiTe pasme-
LEHbl Ha BUAY Y KNUEeHTa (3akasyuka).

4
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Cpeacrsa KOMMYHUKaLMK, UMEIOLLMECHA BHYTPM NOMELLEHMA ANS NPUMEMA KITMEHTOB (3aKa34nKoB), 4OIMK-
Hbl ObITb YETKO BUAUMBIMU U Pa3bopunBLIMU.

CTeHabl, NpUNaBku 4OMKHbI ObITb YCTONYUBBLIMU U 4OCTONHO BbIMMAAET.

5.2.2 lMpepacTaBneHue ToBapa

ToBapbl: cyaa, MalunHbl 1 06opyaoBaHue, nanybHoe o6opyaoBaHue 1 ABUraTenm 40MmKHbl ObITb BbICTaB-
NeHbl Ha cneymanbHO 060PyAOBaHHbIX CTeHAAX. OTU CTEHAbI AOIMKHbI:

- BbITb COOTBETCTBYIOLLETO pazMepa ¢ Liesbio obecneyeHnsa nepeMeLleHuin KNMeHToB (3aKa34vukoB);

- COOTBETCTBOBATHL AEWCTBYOLLMM HOPMaM U NpaBuiam, KacatwLLMxcsa MeCT, NpegHasHa4YeHHbIX AN no-
CELLEeHUN;

- coAepXxaTbCa B YNCTOTE U Nopsaake.

5.3 KoHTakTbl

Cneunanuct gOSKeH pacnonararb CpeacTBaMm KOMMYHUKaLMM, COOTBETCTBYIOLLMMU €0 POAY AEATENb-
HOCTU M BKIOYAIOLLMMMW NO MEHbLUEN Mepe:

- TenedoH;

- NOCTOSIHHO BKIMIOMEHHbIM aBTOOTBETHUK;

- hakcC Mnn NPeanoYTUTENbLHO SMNEKTPOHHYIO NOMTY.

5.3.1 MNMpuem TenedOHHbIX 3BOHKOB

O6cnyxueaHue no TenedoHy AOMKHO BbITb AOCTYMHO B paboyune Yachl, NepcoHan AOJMKEH NONpPUBET-
CTBOBAThL KNMEHTA, Ha3BaTb HAMMEHOBAHWE OpraHm3aunn, CBoe NMS.

B cnyyae HeoBX0aMMOCTU OXMAAHWA 3aKa34YUK JOIDKEH MOAAEPXKMBATb NOCTOSAHHbLIA KOHTAKT C KIUEH-
TOM (3akasuukom). Ecnu oxugaHue anutcs 6onee ogHOM MUHYTLI, CneayeT NpeanoXxuTs cobeceaHuky nepe-
3BOHUTb MO3XeE.

MNepcoHan cny»x0bl NpueMa AOMMKEH OpraHM30BbIBaTh CBOIO paboTy Takum 06pasoMm, YToObI:

- obecneunBarb nepegady MHPOPMaLMn KOMNETEHTHOMY NULLY;

- obecnevnBaTb NpeaBapUTENbHYIO 3aNUChb KITMEHTOB (3aKa34mKOB);

- NPeaOoCTaBnATh Xenaemyo nHpopmayuio 0 ToBapax u/unu ycnyrax.

5.3.2 ABTOOTBETYMK

B cny4yae OTCyTCTBUS NMPUHUMAIOLLETO NepcoHana NOCTOSAHHO BKIKOYEHHbIN aBTOOTBETUMK AOSDKEH Aa-
BaTb MHAOPMaLMIO 0 Yacax paboTbl U MPU HANUYUKU, HOMED TOPSHEN NIUHUM.

5.4 3anpoc nHcdopmauumn

5.4.1 [lokymeHTaumsa

CneunanucT AOMMKEH NPefOCTaBMATL B PACNOPSHKEHUE KITMEHTOB (3aKa34YMKOB) AOKYMEHTALMIO NO Npea-
naraembIM TOBapaMm 1 ycnyram. 3T1a A0KYMEHTALUS: KaTanorn, npocnekTbl, 6yKneTbl, MAaLUMHOMUCHBLIE NMUCTbI,
AOMKHA ObITb 4AaTUPOBAHHON U PErynapHO OGHOBNATLCS.

Cneynanuct 4OMMKeH NPeaoCTaBnATh B pacnopsiKeEHWE KNMEHTa (3aKka3vmka) TEXHUYECKYIO AOKYMEHTa-
LMI0 Ha A3blKe CTPaHbl, rae OCyLLECTBNAETCA NpoaaXka ToBapa W/unm npegocTasneHune yenyru.

5.4.2 OTBeT

OTBeT AoMmKeH ObiTb NPeAOCTaBEH HA KaXKabli 3anpoc MHOPMaLnu, NonydeHHbIN no Tenedony, dak-
Cy, MOYTEe UNK MO SNEKTPOHHON NOYTE, B TEYEHUE 72 4acoB, KPOME BbIXOAHbIX.

CneuunanucT AomkeH MHpOPMUPOBATb KITMEHTOB (3aKa3dunKoB) 0 Hepaboumx yacax.

6 Momowb B BbIGOpE NOTPeOHOCTEN KINMeHTa (3aka3umka)

6.1 KoHdupaeHumanbHOCTb

Cneumanuct JorkeH pacnonaraTtb ycrioBusiMu, obecnevmBatoLummn cobniogeHme KoHuaeHumarnbsHo-
cTn Gecenbl, €CNU KNMMEHT (3aKka3ymnk) 06 3TOM NPOCUT.

6.2 BbiGop notpeGHOCTEN

[oTeHuManbHbIN KIMEHT (3aKas3ynk) MOXET 4acTo BCTpeYyaTbCA NpPu OKasaHWu AaHHbIX yoenyr. beicTpas
U BEXIMBASA peakuusi, OCHOBaHHAA Ha KBanMUUMPOBAHHOW NOArOTOBKE NO 3apaHee U3y4YeHHbIM TEMaM, Co-
JepXalmmcs B NpunoxeHun B, MOXXeT No3BoNuTL NpoaasLy BbIABUTL MHTEPEC ero cobeceaHuka.
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Heo6xoanmo, 4Tobbl npoaaseL, Bnagen npoueccamm MOTUBMPOBAHUA MOKYNAaTENS U €ro nokynarenb-
CKMM NOBeAeHUeM. BnageHue knoyeBbIMM aneMeHTaMu akTa NoKymnku JOJMKHO MO3BONWUTE NPoAasLly NPUHK-
MaTb peLueHne, B HanbornbLuen CTENEHN COOTBETCTBYIOLLIEE YACTHOMY CIy4alo KaKA0ro KNMeHTa (3akasyuka).

MpumMedaHue — BHUMAHUE! Mpopaxa 6e3 Hanoros 1 c6opoB HyxaaeTcs B 0HOPMIIEHUMN NakeTa A OKyMeH-
TOB, nognexalyero ocoboii pernaMeHTaLumn. PekomeHayeTcs, 4Tobbl cneunanueT MHpopMUpoBan KNWeHTa (3akas4uka) o
cBoeii crnocoBHOCTM 0TBEYaTh TakuMm 0COOLIM YCIOBUAM MPOAaXH.

6.3 lMpeseHTauusa npeanaraeMoro Tosapa u/unm ycnyru

Mpeanaraemeie TOBap W/WUMKM yCryra A0MkHbI ObITb NPE3EHTOBAHBI KIUEHTY (3aKa34nKy) OnpeaeneHHbIM
CnocoboM 1 B ONpeaeneHHbIn CPOK.

I'IpeaeHTame, Kak MMHUMYM, JOJDKHA BKMOYaThb, AN1A NpoAaku, onncaHue tosapa:

- Mapkys;

- MOZEnb;

- BUJ, UCMONb30BaHUS;

- CPOK AEMNCTBUA rapaHTUM JaHHOW MapKu.

Cneynanuct AomkeH 00paTUTb BHUMAHME KIUEHTA (3aKkasymka) Ha AEWCTBUS aAMUHUCTPATUBHOIO Xa-
pakTepa, KOTopble CrieayeT OCyLIeCTBIIATh.

3Tn OencTBUA AOMKHbI BKMOYATb ONMMCaHWe YCryru Ansi TEXHUYECKOT0 O6CNyXMBaHUSA, N0 MEHbLUEN
mepe:

- CNocoB, CPOK U MECTO OCYLLECTBNEHUS paboThl;

- ANarHoCTUKy;

- CTOMMOCTb C Y4E€TOM M3HOCa NOCTaBnNsAeMoro Topapa.

PyKkoBOACTBO MO TEXHUYECKOMY OOCNY>XMBAHMIO B CNIPABOYHOM MOPSAAKE NPUBEAEHO B NpunoxeHuu C.

7 3aknrouyeHue goroBopa

7.1 O6LW K e nonoxeHus

[aHHbIA 3Tan MOXET ObITb BbIMNOMAHEH Pa3sNUYHbIMU CNOCOBaMKU COrnacHO BUAY TOPrOBIU:

- npofaxka ¢ npunaeka: 6e3 c4eToB-3aka3oB, Npeaonnarbl (3aa4aTkoB), a NPU NPeaA0CTaBNEeHUN 40MNONMHU-
TenbHOW MHOpPMaL MM — Bblgava cyeta-pakTypbl UNu Yeka;

- NpoJaxa: cyeT-3aka3s, bnaHk 3akasa, Hapsa-3akas, Bbigada cHera-hakTypsi;

- MpoAaxa noj HeNnoCPEACTBEHHLIM KOHTPONEM rocyAapcTBa: NOAPAA Ha BbINONHEHUE paboT 6e3 ykasa-
HUsi CyMMbl, ONaHK 3aKasa Unu Hapsia-3akas, Bbigada cueta-akTypsbl.

7.2 Cyer-3aKa3s

CueT-3aKa3 JOMmKeH OTBeYaTh AelCTBYIOLEMY 3aKOHOAATENbCTBY U BKIIOMATL CrieaytoLme NyHKTbI:

- NnpeanonaraeMblil Nepuog Unu 4aty NocTaBkk UNKM NPeaoCTaBIeHNe B PACNOPSHKEHHUE;

- BO3MOXHOCTb OTBETHOI peakuum B 3aBUCUMOCTM OT BPEMEHU U PACCTOSIHUSA;

- MECTO 1 Cnocob NOCTaBkM (Ha MecTe UNu AUCTaHLMOHHO);

- noapo6GHOCTM oBCnyXuBaHus: yrnybneHHoe onucaHne npoaaBaeMblix TOBApPOB W/UMK NPEAOCTaBrsAe-
MbIX YCIyT;

- ofLwMe ycnoBus npogaxu;

- BO3MOXHbIE 0COGbIE YCIOBUS.

Cuet-3akas AoskeH GbITb MOANUCAH CNELManucTOM U nepeaH KMUEHTY (3aKasuuky) Ans BO3MOXHOCTH
MAEHTUMUMPOBATL NPeaCTaBUTENS UCMONHUTENS.

7.3 OGCwue ycnoBus Npoaaxu

MMaBHbIMKM pasgenaMu, KOTOpPbIE AOHKHbI MPUCYTCTBOBATb, IBNAIOTCS:

- 3akas;

- CPOKMU, MOCTaBKM;

- LeHa;

- TapaHTuK: YCIOBUS, CPOKM U UCKITIOYEHUS;

- OnnaTa v YCroBusi UCTONHEHUS;

- oco6oe ycnoBue 0 CoXpaHeHUn npasa COBCTBEHHOCTH 3a NPOAABLIOM A0 YNnaThl NOKYMNHOMN LIEHbI;



FOCT P 56595—2015

- Kpeaur;
- I0pPUANYECKas OTBETCTBEHHOCTb;
- OTBETCTBEHHOCTb KNMEHTA (3aKas4uuka) u cneyuanucra.

7.4 3aka3 Ha nocTaBKy/Hapsaa-3akas

Ons Toro ytoBbl cYeT-3aKa3 cran 3akasoM Ha MOCTaBKy UMM HapsAOM-3aKa3oM, HA HEM [AOMKHA BbITb
pykonucHasa oTmeTka «CornacoBaHoy», a KNUEHT (3aKka3ymnk) AOMmKeH NOCTaBMTb CBOK Noanuch u gaty. OauH
9K3EeMNIIAP AOMKEH ObiTb BbIAAH KMUEHTY (3aKa34MKy) U SBMATLCA OCHOBOW ANS Npeonnartkl, ecrnu Takoeas
npeaycMoTpeHa.

CornacHo AeiCTBYIOLIMM 3aKOHaM, HOpMam U npasunam o6Lme ycrioBusa Npoaakm AOJHKHbI ObITk Ha-
neyaraHbl Ha o6opoTte. CneunanucT AoMKeH NPOMHGOPMUPOBATbL KNMeHTa (3akasuuka) 06 ycnosumsax onnarbl
1 0 BO3MeLLEeHuK yiepba B criydae npoCpOYKu.

B Tom cnyvae, koraa cyeT-3akas He SIBMSIETCA 3aka3oM Ha MOCTaBKy/HapsAOM-3aka3om, BCA MHGOp-
Mauus, cogepXkallasica B cdeTe-3akase — C AOMNONMHEHUSIMU U U3MEHEHUSIMU, BHECEHHBLIMU MO B3aUMHOMY
COrnacuio CTopoH — J0mkHa ObITh pa3MeLleHa B 3aKa3e Ha MnocTaBKy/Hapsiae-3akase ¢ AOrDKHbIM 00pa3om
nocTaBnNeHHOW AaTON WU NOAMUCSIMU CTOPOH.

Korga knueHT (3akas4uk) OCTaBnseT UMYLLECTBO, AOMKHO ObITb BblAaHO M3BELLEHME O MOMELLEHUN HA
XpaHeHue, nognucaHHoe o6enmu CTopoHaMu.

HacmosmenbHO pekoMmeHOyemcss cocmasumb akm obuieeo ocMompa umywjecmea, ocmaesisieMo20
KNUeHmMoM (3aKa34uKoM) Ha xpaHeHue, unu coename chomozpaghuu U 8bi08UHYMb 0CObbIe yCro8Usl.

M3 aToii cTatby AOMKHBI ObITb UCKMIOYEHBI CAa4Ya Nog OXpaHy U 3UMHEee XpaHeHue.

8 Oka3saHue ycnyru

CneumanucT JoMmKeH oKasaTb yKkasaHHbIE B [JOTOBOPE YCIYrW B COINIACOBAHHLIA CPOK UMW NEPUOA.

OH porxeH yGegutbCs B TOM, YTO pacroniaraet WHCTPYMEHTaMu, U34enusiMu U Marepuanamm, Heoo-
XOOUMbIMU AN OKa3aHUs YCIYTU, & Takke KBaNnUMUUMPOBaHHBIM NepcoHanoM. OH AOMKEH KOHTPONUPOBaTh
ynpaBrneHue 3anacamu.

8.1 KoHTpOsnb BbINOSIHEHUA 3aKa3a

Cneunanuct JomkeH 06ecneynTb KOHTPOMk BbIMOMHEHUA 3aKa3a U XpPaHUTb BCE HEOOXoauMbIE AOKY-
MEHTbI (MepenucKy C KITMEHTOM (3aKa34yMKOM), BOSMOXHbIMU CyBnoapsavnkamm).

Bce cocrosiBLUMECS KOHTaKTbl C KNIMEHTOM (3aKa3dnkom) (no TenechoHy, Mo noyte, no dhakcy, no anek-
TPOHHOW NOYTE) AOMKHbI ObITb 3aNUCaHbl U COXPAHEHbI.

Cneunannuct JOMmMKEH M3BeLLaTh KNMEeHTa (3akas3duka) O BO3HMKAKLWMX npobnemax u 3agepxkax, u o
BHOBb Ha3Ha4YeHHbIX CPOKax unu nepuogax.

Cneunanuct 4OMXKeH U3BeLLaTh KNMeHTa (3akasdnka) O roTOBHOCTHM 3akasa.

8.2 KoHTponb 3a nocTaBwMKkaMu u cyéonoapaguymkamMmm

Cneuuanuct gomkeH y6eauTbcs B Ka4eCTBE M KOMNETEHLMM NMOCTaBLUMKOB U cybnoapaaymnkos. OH Tak-
KE OOMKEH KOHTPONUPOBATL X0 OTHOLLEHWI: KOHTAKTbI, NPOCMEXUBaHUe 0OMEHOB (HaknaaHble, Mepenncka,
NPeTeH3un).

CneuunanucT AomkeH ObiTb YOeXaeH B TOM, YTO OH pacnonaraeT BCei uHopmaumein o MoHTaxe (coop-
KE) U TEXHUYECKOM 0BCMY>XMBAHUM OT CBOMX MOCTABLUMKOB, A TAKXKE NepevyHeM 3anacHbiX YacTen.

8.3 MocraBka (BbIgava ToBapa)

3710 TpeboBaHME AOMKHO NPUMEHSTECA TONBKO K TOProBbIM OMnepaLusim.

MoaTeepxpaeHne noctasku (Bblgaqn) TOBapa AOIMKHO ObITb MOANUCAHO KIIMEHTOM (3aKa34MKOM) UMK ero
npeacTaBuTENEM, NOATBEPKAIOLLErO NOCTaBKy (BbiAady). lloagTBEpKAEHNEM NOCTABKU MOXET OblTb TOBAPHO-
TPaHCMOPTHas HaKnaaHas UnKn onnaYeHHbIn cHeT-hakTypa ¢ HaanUCbio «Mony4yeHo» 1 NOANUCHIO.

CneuunanucT AOMKeH nepeaarb KNUEHTY (3aKkasvuky) cneayowme 4OKYMEHTbI:

- NoAnucaHHasn KBUTaHUMA O AOCTaBKe (TOBAPHO-TPAHCMOPTHAS HaKnagHas) uUnu HaknaaHas;

- MIHCTPYKLMSA MO UCMONb30BaHUIO;

- OOKYMEHTauusi N3roToOBUTENS;

- rapaHTUIHbLIA TasnoH, ecnn NPegycMOTPEHO U3rOTOBUTENEM;
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- crieumarnbHblii MHCTPYMEHT, MO HEOOX0AUMOCTH;

- CEpPBUCHAsA KHIKKa, ecnu TpebyeTca pernamMmeHToM;

- nacnopta 6e30MacHOCTU NpU HEOOXOAUMOCTH;

- HOPMaTUBHbIE NPABOBbIE AOKYMEHTbI, AEUCTBYIOLLME HA MOMEHT NPOAaXU.

HeoBxoanmo Takxke UHGOPMMPOBATL O PUCKAX U OMACHOCTSIX, KOTOPbIMU MOXET CONPOBOXAAaTbCs UC-
Nnonb30BaHWE NOCTaBIIAEMOro U3AEnus.

8.4 YcnewHoe 3aBepuieHue pabor

370 TpeboBaHve crielyeT NPUMEHSITb TONbKO AN TEXHUYECKOro 0OCnyXMBaHUA U PEMOHTA.

CneyunanucTt JofmKeH NpoBoAUTL HEOOXOAUMbIE UCTIBITAHUS ANA NPOBEPKK ONnepaunini TEXHUYECKoro o0b-
CNY>XUBAHUS N PEMOHTA.

Cneynanuct JOMKeH BbiAaTb KIIMEHTY (3aKa3yuKy) AOKYMEHT O 3aBepLueHuMKn paboT, B KOTOPOM nepe-
YUCNEHDI:

- nogpo6Hoe onucaHme BbIMOSIHEHHBIX PaboT;

- HAUMEHOBAaHNE 3aMEHEHHbIX AeTaneu, ecnu TakoBoe UMeNo MecTo;

- nacnopt 6e30NacHOCTU, rapaHTUIHbIA NACMOPT U CEPBUCHAS KHUXKA, NPU HaNMM4Mn BHOBb NOCTaBIEH-
Hble aeTanu.

PexkomeHOyemcs nepedamp KueHMy (3akasduky) 3ameHeHHble Oemanu unu ¢homoepaghuu, Ummo-
cmpupyoujue xo0 npoussodcmea pabom.

Takum SOKYMEHTOM MOXET ObITb OMMaYEHHbIA UNKU NOANUCAHHbLIN CHET-haKTypa, CONPOBOXAEHHLIN HaA-
nucbio «lony4yeHo».

8.5 OdopmneHne HaKNagHbIX

HaknagHas (cvet-pakTypa), COOTBETCTBYIOLLAA CUETY-3aKka3dy/Hapsay-3aka3sy, NpeacTaBnsieTca KUeHTY
(3akasumKy), KOTOPbI ONMAYMBAET €€ COrMAacHO YCOBUSIM, M3Ha4YarbHO NPEeAYCMOTPEHHBIM YCNIOBUAM ONAATLI.

Cneynanuct AOMMKEH NPeaYCMOTPETb 0CO0bIE YCNOBUA ANsi COXPAHEHUs paBa COOCTBEHHOCTH 3a Npo-
[JaBUOM [0 ynnaTbl MOKYMHOW LIEHbI.

8.6 MapaHTun

Creymanuct AormkeH pasbsACHUTL KIIMEHTY (3aKa34uuKy) yCroBUSI FAPAHTUKN U 0COObIE UCKITIOYEHUS MO
nocTaBfseMOMY UMYLLIECTBY MIIU OKA3bIBA€MON ycnyre.
PekomeHOyemcs npedcmaensamp UX Ha HaknadHoll (cueme-ghakmype).

9 OueHka ynoBneTBOPEHHOCTU KNNeHTa (3akasumkay)

CneumanucT LOJDKEH pacnonararb KapToTeKON KNUEHTOB (3aKa34UKOB).

Cneumanuct AOMMKEH OLEHUBATh YAOBIETBOPEHHOCTb KIIMEHTOB (3aKa34MKOB) pasnuYHbLIMKU CpeacTBa-
MU: BbICNYLUMBaAHWE NepcoHana, ALK Ans NnpeanoXeHui, onpochl KMMEHTOB (3aKa3yUKOB), OLIEHOYHbIN IMCT
KNUEHTOB (3aKa3uukoB) (CM. o6pasel B npunoxeHuu B).

TioBGas npereH3us, nonyyeHHas nmobdbiM cnocoboMm, No noute, No TenedoHy, Gakcy unu ANEKTPOHHOM
noute, AomkHa 6biTh 3apernctpupoBaHa. OTBET AOMKEH ObITb 1aH HA KaXKAYIO0 NPETEH3NIO.

Tlo6oe BbIsIBNEHHOE KPYNHOE HapyLLeHne paboTbl AOMKHO ObiTh 3apEeruCTPUPOBaHO.

Pesynbrartbl OLEHKU YAOBNETBOPEHHOCTU, NPETEH3UM W BLISIBIEHHbIE KPYMNHblE HapylweHus paboTbl
AOMXKHbI ObITb NPOAHANM3UPOBaHbI, @ 3aTeM NPUHATLI TpebyeMble Mepbl MO YNyULLEHUIO.

10 YenoBeueckue pecypcbl

10.1 YnpaBrieHue KOMNEeTeHUMAMU NepcoHana

MMeHHO Ha nepcoHarmne, ero KOMNETEHTHOCTU U MOTUBALMKU AOMKHO ObiTb OCHOBAHO KadYecTBo obcny-
»XXMBaHUA cneumanucrTamm B cpepe BOAHOIO CNopTta, a kagposas pabora gomkHa ObiTb OCHOBHOMN (yHKLIMEN.
Moatomy cneayet obpaware 0co60e BHMMAHWME HA HAYanbHyI0 U NOCNeayLwylo npodeccuoHanbHyio noj-
roTOBKY BCEro nepcoHarna, HakKonmneHHbIN OMNbIT U AMHAMUKY OOMEHA 3HAHUSAMU U YMEHUSIMU.

Cneyuanuct gOrmKeH 3HaTb HOPMbI TPYAOBOTO NPaBa U, B 4aCTHOCTU, 3HAKOMUTb C HUMU BECb NEepcoHarn.
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CneunanucT AOMmkeH, B OCHOBHOM, MPUHMMATbL Mepbl AN TOro, YTo0bI:

- OUeHuBaTb NOTPEOHOCTL B Kaapax, 3aAeiCTBOBaTb MX B COOTBETCTBUM CO CBOMMW HanpaBneHWUsiMu
paboTbl;

- OCYLLEeCTBNATL Noabop nepcoHana B 3aBUCUMOCTM OT ero kBanudukaumm, onbita 1 CnocobHOCTU COOT-
BETCTBOBaThL TpeboBaHMsAM, NPeAbABNSAEMbIM K €r0 0IKHOCTH;

- YAOCTOBEPUTLCS B I0MMKHOM MOHUMAaHWUMN BbINOMHAEMbIX 3a4aHWIA, NOCTABNEHHbIX LIENe, X BMUSHUK
Ha KayecTBO 0BCNy>XMBaHUS;

- NepuoanYEeCcKn OLieHUBATL NEPCOHAN u HEOOXOAUMOCTb €ro 00yYeHus;

- OCYLLECTBNATb HEOOX0AUMbIE MEPONPUATUSA MO OBYYEHUIO.

10.2 MepcoHan, paGoTarowmii ¢ KIIMEHTOM (3aKa34uUuKOM)

MepcoHan, paboTtatowmii HENOCPEACTBEHHO C KNUEHTaMM (3aKasvynkamMmn), AOSHKEH NPONTU 00y4YeHne no
3HaHMAM TOBAPOB W YCMyr, NpeanaraemMbix NPeanpuaTueM.

MpeanpusiTue AOMKHO y6eanTLCA B TOM, YTO NEPCOHAN HOCUT CneuuanbHyl0 YHUAOPMY, COrmacHoO Uc-
NONMHsAEMbIM 00513aHHOCTSIM, U CMOCOBCTBYET CO3A4aHMI0 ONaronpUATHOIO UMUAXKA NPEANPUATUS.

MepcoHan AomkeH yaenaTb BHUMaHUE KNMUEHTY (3aKa34ynKy) U HAYMHATL C HUM O0LLIEHUe C MOMEHTa ero
npuxoaa. OH AOMKEH ObITb NPUMBETNNB, B TOM YUCTIE:

- MOKa3sblBaTb CBOIO PACMONOXEHHOCTb;

- cobntogaTb NopsiAoK NpUbLITUS;

- ynbiBaTbCA, NPOSABNATL TEPMNEHME U BEXIUBOCTL;

- C YBaKEHWEM OTHOCUTLCSA K KIMEHTY (3aKa34mky);

- YMETb YNaXKuBaTb KOHMMNKTbI.

MpeanoyTeHne AOMKHO ObITb OTAAHO KIMMEHTY (3aKa3unKy) MO CPABHEHMIO C peLUeHWeM aAMUHUCTPATUB-
HbIX BOMPOCOB MU OTBETAMU HA TENEeDOHHbLIE 3BOHKM.

B npucytcTBUM KNMeHTa (3akasduka) nepcoHan He AOMHKEH BECTU NUYHbIX TeNedOHHbIX pPa3roBopos,
KYpUTb, MUTb, €CTb UMW YUTaTb.
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Mpunoxexue A
(cnpaBouHoe)

MoareepxaeHne rapaHTuin

CMNPABKA

CTpaxoBas KOMMNaHUA HacTosALLelH YA0CTOBEPAET, YTO Ha UMA KoMnaHun odpopmneH cTpaxoBoii nonuc
«[lpodpeccronarnbHasn rpaxaaHckas 0TBETCTBEHHOCTb», COMMACHO KOTOPOMY OCHOBHBIMW FapaHTUSIMU SBIISIOTCS:

MapaHTUn

CymMmbl

dpaHwKza

MpaxkaaHcKkasi OTBETCTBEHHOCTb MPU KCNyaTaLuu:

- TernecHble noBpeXxaeHns;

- MaTepuarbHblii yLiep6;

- HemarepuarbHblii yuep6 BcrneacTBue MaTepuanbHoro yuepba;

- HeMaTtepuarnsHbIi yiiep6

rpa)KAaHCKaFl OoTBETCTBEHHOCTb «[locne noctaBku» unu «Mocne pa60T»:

- TernecHble noBpeXxaeHns,

- MaTepuarbHbIi yuiep6:

- MOHECEHHBIA MMYLLECTBOM, MPU MOMOWM KOTOPOro 3acTpaxOBaHHbIA OCy-
LLieCTBNAN CBOK NPOgeCCMOHanbHYI0 AeSTENBHOCT,

- NPOYMiA MaTepuanbsHbIiA yLepb,

- HeMaTepuarbHbIid yilepG BCrieacTBUe MaTepuanbHoro yilep6a;

- HemaTepuanbHblid ywepo;

OcobLle orpaHU4eHus:

- MaTepuarbHbIi yLLep6, MOHECEHHbIN JOBEPEHHBIM NMYLLECTBOM;

- KpaXkv, COBepLUEHHbIE COTPYAHUKAMMU.

MpakgaHcKasi OTBETCTBEHHOCTb Cy40X0ACTBa

10
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lMpunoxeHune B
(vHcpopmaLMoHHOE)

KapToreka oLeHKu KiueHTa (3aKa3uuka)

B.1 PekoMeHAaLuK No BHEAPEHUIO aHKETbI NO YAOBNETBOPEHHOCTH KIMEHTa (3aKa3uuKa)

PekoMeHAyeTCA BKNOYATS, MaBHBIM 06pa3oM, 3aKpbiTblie BONpochl A 6onee ynpoLweHHOro 3anofnHeHna onpoc-
HbIX TMCTOB W 0BneryeHnsa obpaboTku pesynsraToB.

OnpOCHBI NINCT JOMKeH cofepaTb HE MEHEE OAHOIO OTKPLITOro Bonpoca no kaxaoi Teme ansa cbopa noxenaHui
KrWeHTa (3aKkasduka).

OrpOCHBIi NUCT MOXET cofepx)aTb BOMPOCH, Tpebylolme OfHOCNOXHLIX OTBETOB (TUNa «Aa/HeT») UMW LiKany
OLIeHOK (Hanpumep, «O4YeHb YAOBMETBOPEH(a)», «yAOBNETBOpeH(a)», «B CPeAHEel CTerneHu yAOoBMETBOPeH(a)», «mano
YA 0BeTBOPEH(a)/coBceM He yA0BNETBOPEH(a)»).

CneuuanucT gormkeH ybeauTbesa B TOM, YTO OMNPOCHbIA JIUCT MONTHOCTLIO 3arorHeH, YTobkbl McnonbL3oBaTh pesyrnsra-
Thbl U COfepXaTb, B YaCTHOCTW, OfWH CryYail «He 3Hato Uin He B Kypce».

B.2 MNpumep onpocHoro nucta no yaoBneTBOPeHHOCTHU

KapToudka oLeHKU, npednaraemas Ha CriefyroLnx cTpaHuLax, MoXeT GbiTk NepeaHa B 3anedyataHHOM BUAE CIlyxX-
6e npueMa KITMEHTOB (3aKas4uKoB) UNM BbiCTaHa NpeAnpusaTUIO MO NoYTe.
CneuvanucT Bnpase BKIOYaTh 4OMNOSIHUTENbHLIE TEMbI, BOMPOCHI.

AHKETA YOOBJIETBOPEHHOCTW KITMEHTA (3AKA34YUKA)

BosBpalleHWe aHKeTbl, KoTopasA MpeAHa3HayeHa Ana ynyulleHUs KayecTBa Hawux Ycnyr, He SABRAeTcsA
obsizaTenbHbIM.
Bawu omeemsi 6ydym nodeepeHymbi KoMnbiomepHol obpabomke & coomeemcmeuu ¢ Oelicmeyrowum
3aKoHodamenbcmeom
MpumMeHstloTCA cneaylowmne OLEHKH:

1 — KpaiiHe HeyAOBNEeTBOPUTENLHO 3 — yAoBneTBOpPUTENbHO

2 — Hey[OBNETBOPUTENBHO 4 — NpeBOCXOQHO

B1 — Kak Bbl y3Hanu o Hawem npeanpuaTum?

O W3 peknamsl

O W3 cnpaBo4HUKa

O W3 nHTepHeTa

O Ha BhIcTaBke

O Mo «capadpaHHOMY paguno»

O NHOE, MOXAMYACTA, YTOUHUTE . . . ottt et et et e e e e e e e e e e e e e e e e e e e

B2 — Kak Bbl oueHuBaete npuem?

Mpuem TenedOHHbIX 3BOHKOB

Bpems oxugaHusa otBeTa
OBLWMTENLHOCTL M BHUMaHWe NepcoHarna
KayectBO nonyyeHHoOro otBeTa

lMpuem nocetutenei

Bpems oxugaHua

OBLMTENLHOCTL M OTHOLLIEHWE NepcoHana
3an oxugaHus

KayectBO nonyyeHHoro otBeTa

B3 — Kak Bbl oueHuBaeTe AOCTYNHOCTb UH(POPMAaLIMK O KOMNAHUKN?

TenedoH u agpec

YKkasatenu nomeLyeHui

[Hu 1 yackl paboTbl

Tapudbl

CpoKM 1 ycnoBusi ocyLlecTBNeHWs pabot
JokyMeHTaLusa o ToBapax 1 ycnyrax
Mpouee. Npocbba YyTOMHUTS. .. ..................

1"
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B4 — Kak Bbl oueHuBaeTe okasaHHyto ycnyry?

2 3
CobntogeHne CMeThI
CobnioaeHune 3asBneHHbIX CPOKOB
CooTHoLeHWe UyeHa/kavyecTBo
M3ameHeHUs, BO3HUKLINE BO BPeMsi OKasaHWUs yCnyru
MHdopmaLua no nonb3oBaHUIo NOCTaBNEHHBIM UMYLLECTBOM
MocnenpogaxHoe obcnyxuBaHue
B5 — Kakue ynyuywienus, no Bawemy MHeHMI0, MOryT 6bITb BHECEHbI?
OueHnTe No cTeneHn BaxXHOCTH (1 — HammeHee BaxHo, 10 — Haubonee BaxHO)
OLIEHKA
OdpopMneHune 0roBopHOiA OKYMEHTaLmMK (CMeTa, dakTypa,...)
Cpoku, 3asiBrieHHble U cobrniofeHHble
YutaemocTb (pa3bopumBOCTb) CPOKOB U YCNOBUIA OCyLUeCTBMNEHNUS paboT
KauecTBO MH(POPMaLMM MO UCTIONBL30BaHNIO NOCTABNEHHONO MMYLLECTBa
Mpoyee. NMpocbba YTOMHUTb. .. ....oeeeieieiiiiiiiiieiieee e
B6 — Ocbopmnanu nu Bbl peknamauuio?
O Her
Ecnu pa, kak Bbl oleHUBaeTe OTBET npeanpuaTua?
1 2 4
Cpoku oTBeTa
YyeT Ballero TpeboBaHus
Ka4ecTBO nony4eHHoro oTeeTa
B7 — lNpu BbIGOpe komnaHuK, Yemy Bbl Gonblie Bcero gosepsaere?
OueHWTe Mo cTeneHn BaxHoCTH (1 — HauMmeHee BaxHo, 10 — Haubonee BaxHO)
OLIEHKA

12

Mpuem

PeanbHo okasaHHas ycnyra

CobniogeHune o6bsBNEHHBIX CPOKOB

OdopmMneHune J0roBOPHLIX JOKYMEHTOB

KoMneTeHTHOCTb nepcoHana

[apaHTuu / CtpaxoBka

MpepocTaBrneHHas TypucTckast uHgpopMaLus

Mpoyee. Npocbba YTOUHUTb. ......c.uvuiiniiiiee e
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KTO Bbl?
MECTO KMUTEIIBCTBA: ... ... ittt et e e
Mo kakomy BUAY ycnyrn Bl o6pallaeteck B cepBUCHOE npeanpuaTue?
O MNMpogaa nogku/moTopa O MNMpogaxa nMyLlecTsa
O PemoHT O 3nMHee xpaHeHue

Bbl sBNfeTechb KIIMEHTOM (3aKa34MKOM)
O cnyyaiHbim O nocTosiHHBLIM

Bnazodapum Bac 3a mo, 4ymo ydenusiu epemsi 3ar1osIHeHU 0 aHKembl.

13
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Mpunoxexue C
(vHdpopmaumoHHoe)

Oka3saHue NOMOLLM KITMEHTY (3aKa34uuKy) B BbiOope ero notpebHocTen

,ElaHHoe NpUNoXeHne MoOXeT ObITb NPpUMEHEHO TONbKO B TOproene

C.1 Tembl No OKa3aHUIO NMOMOLLM KITMEHTY (3aKa34uuKy) B Bbibope ero notrpebHocTel

UTo6bl TOMOYb KITMEHTY (3aKa34yuKy) NPUHSATL pelleHne, npoaaBel] [OIKeH packpbiTb pasfnyHble BUALI CBEAEHUNA:
- notpebHocTb — XKenaHua — CpeacTsa;

- orpaHuyeHns — Momexu;

- OKpY>XeH1e BO3MOXHOro MoKynarens,

- BeposATHasA fiaTta NoKyrKku, NoCcTaBKu, XenaeMblid Cpok;

- KOOPAWHATHI;

- NpoLecc NPUHATUA peLUeHNs!.

C.2 icnonb3oBaHUe UMYLLECTBA

Tun ABWXUTENS:
- napyc,

- MOTOp;

- CMELLaHHbIMA.

Pa3smep:

MecTo ncnonb3oBaHus:

- Mope (nobepexbe, OTKpLITOe);
- peka;

- 03epo.

YacToTa UCrosb3oBaHus:

- nepwuog;

- ANuTenbHoe BpeMms.

KonudecTBo ntogeit Ha GopTy:

XapakTep UCMorb30BaHUS:
- CTMOKOWHBIN;

- UHTEHCUBHBIN;

- CMOPTUBHBLINA.

MpakTuyeckunii ypoBeHb:
- HaYUHaIOLLMA;

- OMbITHBIN;

- 3KCNepT.

Cnocob u MecTo AOCTaBKU:
SKcnnyaTaynoHHble OrpaHUYeHUs:
- TEXHU4YECKOIro CBOVICTBa;

- MaTepunanbHOro CBOI7ICTBa;

- NpaBoBOro CBOWCTBa:

- aKT 0 NpWU3HaHWK rocyaapCTBEHHOW NPUHALNEXHOCTMU CyfHa C TaMOX-
HSIMUW, MECTHBIM YrNpaBneHUeM TaMOXEH;

- feknapauus o poge cyfoxoAcTBa AN TOprosoro droTa (KaTteropuu).
- Hanu4uue yA40CTOBEPEHMUS Ha NpaBo yrpaBreHus.

C.3 Bbi6op umyLLecTBa U CONYTCTBYOLMX YCRyr
OnuMu 1 NpUHaANeXHocTU: AONOSHUTENbHOE 06OopYyLOBaHWE U COOPYXEHUA U comyTcTBylowee obcnyxusaHue,
npo4ue ycrnyru, okasbiBaemblie cyonogpagymkamim.

C.4 duHaHcUpoBaHue

B co6cTBEHHOCTH, B COBMECTHOW COBCTBEHHOCTW, onnara U3 cobCTBEHHBIX CPEACTB, B KpeauT.
B3saTo HanpokaT (puHaHcoBasa apeHaa, NU3UHI).

C.5 TexHuueckoe o6cnyxMBaHUE U PEMOHT
B cobcTBEHHOCTM, B COBMECTHOW COBCTBEHHOCTU, onnaTta U3 cCoGCTBEHHBIX CPEACTB, B KPEAUT.

TexHUYeckoe o6CryxmBaHue.

3uMHee xpaHeHue.
XpaHeHue.

C.6 MoKpbITUE pUCKOB

CtpaxoBaHue:

- cneyuanucra;

- KN1eHTa (3aKa3quka).
Moaaepxka.

14



[apaHTuu:

- N3roTOBUTENS,

- TOproBebl€;

- AOMOSHUTENBHbIE MO BHECEHUIO 3aAaTka (Unu 3asora).

C.7 MeHemXMeHT
MpsaMas unu KoOCBEHHas oLEeHOYHas CTOMMOCTb.

ALMUHUCTpaTMBHLIE MpoLedypbl, CBA3AHHbLIE C OrPaHUYEHUAMMU.

MocnenpogaxHoe obcnyxnBaHue:

- AeTanu v Tpyaosarparhl,

- C NepeBo3Ko/6e3 NepeBo3KY;

- C norpy3skoii-pasrpy3koit/6es norpysKknu-pasrpysku;

- 3anacHble YacTh (CPOKM Nepeaaqn B pacrnopsKeHne).

C.8 Cpok nepegauu B pacnopsikeHue
Henaemeble faTa 1 MeCTO JOCTaBKW.

FOCT P 56595—2015
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