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MpeaucnoBue

1 NOAMOTOBNEH OTKpbITbIM aKLUMOHEPHbIM 06LLEeCTBOM «Hay4Ho-uccneaoBaTenbCkuii LEHTP KOHTPO-
nA U auarHoCcTuku TexHuyeckux cucrem» (AO «HWL KO») Ha ocHOBE COBCTBEHHOrO ayTEHTUYHOrO Nepesoa
Ha PYCCKUIM A3bIK aHIMOSA3bIYHON BEPCUN MEXAYHAPOAHOrO CTaHaapTa, ykasaHHOro B MyHKTe 4

2 BHECEH TexHu4eckum KOMUTETOM Mo ctaHaaptusauyum TK 201 «3proHoMuKa, NcMxonorusa Tpyga u
MHXKEHEePHas NcMxonorus»

3 YTBEPXOEH 1 BBEJEH B AENCTBUWE Mpukasom deaepansHOro areHTcTBa no TEXHUYECKOMY pe-
rynupoBaHMIO U METponorum ot 6 okTadpa 2015 r. Ne 1470-ct

4 Hacrosiwmii CTaHZapT MWAEHTUYEH MexayHapogHoMmy crtaHgapty MCO 11064-5:2008 «3pro-
HOMMYECKOE MPOEeKTUPOBAHME LEHTPOB ynpaeneHusa. Yacte 5. [Oucnnem u anemMeHTbl YnpaBreHus»
(1SO 11064-5:2008 «Ergonomic design of control centres — Part 5: Displays and controlsy).

Mpu NPUMEHEHUMN HACTOSALLErO CTaHAAPTa PEKOMEHAYETCH UCMONMb30BaTh BMECTO CChINTOYHbIX MEXAYHa-
POAHbIX CTAHAAPTOB COOTBETCTBYIOLLME UM HaUMOHanNbHbIe cTaHaapTel Poccuinckon ®eaepauun, CBeaeHUs o
KOTOPbIX NPUBEAEHbI B J0NONHUTENBHOM Npunoxenun JA

5 BBEJEH BINEPBbIE

lpasuna npumeHeHuss Hacmosiweao cmaHlapma ycmaHoeneHbl 6 FTOCT P 1.0—2012 (pa3den 8).
Unhopmauyus 06 UsMEeHeHUsIX K HacmosaweMy cmaHl0apmy nybrnukyemcs 6 exe200HOM (110 COCMOSIHUIO Ha
1 aHeapsa mekyweeo 200a) uHghopMauUOHHOM yKasamerne «HayuoHanbHble cmaHdapmbly, a oghuyuanbHbill
meKkem U3MeHeHull U rornpasoKk — 8 EXEeMECAYHOM UHPOPMaUUOHHOM yKazamerne «HayuoHarnbHble
cmaHOapmbi». B criyyae nepecmMompa (3aMeHbl) unu ommMeHbl Hacmosauwie2o cmaHdapma coomeememeyioujee
ysedomneHue 6ydem onybnuxkoeaHo e bnuxaliluem ebiilyCcKe eXeMecs4H020 UHhOPMayUOHHO20 yKasamerns
«HauuoHaneHble cmaHdapmbly. Coomeemcemeyiouias UHhopMayus, yeedoMieHUe UMmeKcmbl pasmeLwiaromes
makxe 8 UHGOpMayUuoHHOU cucmeme obuiezo nonb3osaHus — Ha oghuyuanbHoM calime ®edepanbHO20
aseHmemaa rno MexHU4YecKoMy peaynuposaHuio U Mmempornoauu e cemu MiHmepHem (www.gost.ru)

© CraHaaptuHdopm, 2016

HacToawuin ctaHaapT He MOXET ObITb MOMHOCTBLIO UMK YaCTUYHO BOCMIPOU3BEAEH, TUPAXUPOBAH U pac-
NpOCTPaHeH B kayecTee opuumnanbLHOro usganus 6es3 paspelueHusa degepanbHOro areHTCTea no TeXHUYeCcKo-
MY PEerynmpoBaHMWIO U METPONOTNK
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BBeaeHue

B HacToAweM craHaapTe yCTaHOBMEHbl MPUHLMMBI U NPOLECChl NPOEKTUPOBAHUSA MHTepdenca «ye-
NOBEK — CUCTEeMay» AN LUeHTpa ynpaeneHusi. OTU NPUHUMNLI BaXHbI ANS ONEpaTtopoB, PyKOBOAUTENEN U
CneumanucToB no obCcnyxuMBaHuio cuctem. CTaHfapT NpPegHa3HayYeH Ans UCNONb30BaHWA PYKOBOAUTENSMU
NPOEKTOB, NOKynaTensAMu, NPOEKTUPOBLLMKAMU CUCTEM, 3aKa3yukamMu u paspaborynkamm nHTepdencos ans
OonepaTopoB.

Llenbto HacTosiero craHpgaprta senserca obecrneyeHue 6Ge30MmacHOro, HagexHoro, 3pdheKTUBHOrO
1 yaoBHOro UCNonb30BaHUSA AWUCMINEEB W INEMEHTOB YNPaBMneHWUs, NPUMEHSEMbIX B LEHTPaX ynpasneHus.
C 91O Uenbio NpaBuna n peKoOMeHAaumum, OCHOBAHHbIE HA 9PrOHOMMUYECKUX NPUHLMUMNAX, YCTAHOBIEHBI:

- Ans BeIBOpa NoAXOAALLMX TUNOB AUCTINIEEB U ANIEMEHTOB YNpPaBNEHUS;

- ANl CTPYKTYPUPOBAHUA U NPeACcTaBneHns MHOpMaLMmn Ha akpaHax u odLWwmx gucnnesnx 3a npegenamu
pabounx cTaHuui;

- ANsi yCTAHOBNEHUA Npoueayp ynpasneHus u opraHusauuy guanora.

B HacTosilem cTaHgapte yaeneHo BHMMaHue npuHuunam Bblibopa, paspaboTku u peanusauuu ane-
MEHTOB ynpaBneHus, AUCnnees U B3aUMOAENCTBUS YENOBEK — CUCTEMA AN 3anoB ynpasneHus. LLUupokuii
AnanasoH 3remMeHTOB ynpaBneHns u AUCNIEEB, UCNOMb3YEMbIX B 3anax ynpaeneHus, u 6bICTpoe n3MeHeHne
TEXHUKM U TEXHOMOTUI AEeNarT HEBO3MOKHLIM YCTAHOBMEHME TpebOBaHUN, NOAXOAALLMUX ANS BCEX CUTYaLMNA.
Moaxoa, NPUHATBIN B HACTOALLEM CTaHAapTe, No3BOMNSAET OnpeaenuTb o0LwMe NPUHUMMBI, KOTOPbIE HEOOXO-
AUMO BbINOMHATL HA OCHOBE WCMOMb30BAHUA AaHHbIX NyOnukauuim No TEME IProHOMMUKM U YENOBEYECKOro
c¢hakTopa.

Mcnonb3oBaHWe AUCNNEEB U SNEMEHTOB YNPAaBEHUa B LEHTPaxX ynpaBneHus OTrM4aeTcs OT TakoBOro B
odmcax u B CUTyaUmsX, He CBA3AHHbIX C ynpaeneHuemM. JeaTenbHOCTb LIEeHTPOB YNPaBeHUs XapakTepusyeTcs:

- BIUSIHUEM BHELLHUX COOBITUN;

- TpeBOBaHNUAMM K peakummn YENOBEKa B PEXUME PEANbHOro BpEMEHU (HECOOTBETCTBRYHOLLME UMW HECBO-
eBpeMEHHbIE peakumn MOryT NPUYUHUTL BPea OKpyXKalollei cpeae, 340pOBbi0 NMI0AEN, NPUBECTU K MOBPEX-
AeHuio 060opyA0BaHUs, NOTEPE NPOAYKLUMMW, CHUDKEHUMIO Ka4yeCTBa NPOAYKLMU UMK 3arpsiBHEHUIO OKpYXKatoLLei
cpeabl);

- yNpaBneHneM BbICOKOSHEPTEeTUYECKUMU U ONACHBIMU (PUBNHECKUMU U XUMUYECKUMU MPOLIECCAMU;

- UCNonb30BaHNEM UHOpMaL K, NOMYYEHHOW U3 Pa3NUYHBIX UCTOYHMKOB;

- MOHUTOPUHIOM BOMbLLOTO KONMYECTBa NEPEMEHHBIX CIIOXKHbIX NPOLIECCOB, 0OLIYHO NpeacTaBneHHbIX
C NOMOLLIO BU3YyarbHbIX U 3BYKOBbIX CUTHANoOB, (hOpMUPYEMbIX HA BOMbLUOM KONMYECTBE OAHOBPEMEHHO pa-
60TaoLLMX YCTPONCTB;

- ucnonb3oBaHueM paboTbl B KOMaHAE Kak BHYTPU, TaK U 3a npegenaMu 3ana ynpaeneHus.

Mo aTum npuynHam ctaHaapTbl, HEOOXOAUMbIE ANA YNPABNEHUs, AOMKHbI ObITb Bonee CTPorumm, Yem
cTaHaapTbl Ana ocucHon pabotel (Hanpumep, MCO 9241).

B HacTosilem cTaHaapTe yCTaHOBMNEHbI MPUHLMMLI M TpeboBaHus onpeaeneHusi Haubonee NoaxXoAALLMX
OUCNIEEB M ANEMEHTOB YNpaBreHnUs B COOTBETCTBUM C (PYHKLMAMM 3ana ynpasneHusa. Takum o6pasom, npu-
MEHEHME HACTOALLEero CTaHaapTa Mones3Ho oneparopam, YnpaensoLyMM OpraHu3auusam, nokynarensm obo-
pyaoBaHus, pazpabotymkam uHtepdeica, U3rotToBUTENSIM U NPOEKTHBIM OPraHn3aLusim.

Onepartopbl

BsaumogeincTeue onepatopoB ¢ 060pygoBaHMEM NPW UCMONb30BAHUKM CTaHAapTa CTaHOBUTCS Gonee
YHUPULUMPOBAHHBIM. 3TO NO3BOMSAET YMEHbLUUTb CIMKHOCTb OOYYEHMS U COKpaTWUTb POTaLMI0 nMepcoHana.
MoxeT OblTb YMEHbLLUEHO HaNpPsDKEHWE oneparopa, UTo CroCOOCTBYET COKpaLLeHMio owmbok oneparopa u
yBenuyeHuo achpeKTUBHOCTH paboTbl onepaTopa u yaoBNeTBOPEHHOCTU ero paboToi.

MokynaTenu o6opyaoBaHuaA

Y nokynaTensi UMEKTCA CTaHAAPTHbIE KPUTEPUM MCMOMb30BAHWUA Mpu BbIOOpE uHTEpdeica «yeno-
BEK — cuctema». TpeGoBaHUA HACTOALLEro cTaHaapta MOryT ObiTb BKIOYEHbI B TPEOOBAHMA K 3aKymKam.
Bonee »ecTkuii KOHTPOMb 3aKynoK CNOCOOCTBYET CHUXKEHUIO pUCKA.

MsrotoButenu gucnneeB U 3fieMEHTOB yNpaBrieHUA

B HacTosilem cTtangapTte npueedeHbl cornacoBaHHble 6a30Bble KPUTEPUU, KOTOPbIE U3rOTOBUTENb MO-
XKET UCMONb30BaTh Npu pa3paboTke NPOAYKUMM.

MpoekTHas opraHusauua

MpoekTHaa opraHuW3aumsa unu nogpasgeneHne MoryT UCNonb3oBaTb PEKOMEHAALMU U NPUHLUMILI, NPU-
BEJEHHbIe B HACTOsILLEM CTaHAapTe Npu BbIOOPE M NMPUMEHEHWU AUCNIIEEB U 3MEMEHTOB YNpaBreHus Ang
YAOBNETBOPEHUS COOCTBEHHBIX NOTPEOHOCTEN. HacToAWMIA CTaHAAPT TaKKe COAEPKUT PeKOMEHAALUN pas-
paboTymkam NPoAYKLUW MO MPOEKTUPOBAHUIO AUCMIIEEB U AMEMEHTOB YNPaBIIEHUS.

Y
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HAUMWOHANBbHBLIAN CTAHAOAPT POCCUMUCKOWN GEALEPALUUM

SPrOHOMUYECKOE NPOEKTUPOBAHUME LIEHTPOB YIMNPABJIEHUA
Yactb §

Aucnneun u anemMeHTbl ynpaBsrieHUsa

Ergonomic design of control centres. Part 5. Displays and controls

DNara BBepenna — 2016—12—01

MEPbI MPEAOCTOPOXHOCTWU — MHorue Bonpochbl, paCCMOTPEHHbIE B HACTOAWEM CTaHAaapTe,
MMeIOT KpUTHYeckoe 3HaueHue ons 6esonacHocTu. AnsA uHTtepnpetaumMm TpeboBaHui n Buibopa nog-
XOOsAIWMUX PeLleHU PeKOMEeHAYeTCA NPOKOHCYNLTMPOBAaTLCA CO CNEeLUariucToOM.

1 ObnacTb npuMeHeHusi

B HacTosALIEM CTaHAapTe YCTAHOBNEHbI NPUHLMIBI, PEKOMEHAALMUM U TPEGOBaHMSA K AUCNNEAM, SNEMEH-
TaMm ynpaBneHuss U UxX B3aUMOAENUCTBUIO NPKU NPOEKTUPOBAHKUM annapaTHOr0 U NPOrpamMMHOro o6ecneyeHus
LieHTpa ynpaeneHus.

2 HopmatuBHbI€ CCbINIKU

B HacToALem cTaHaapTe UCNOoNMb30BaHbl HOPMATMBHBIE CCbINTKA HAa CREeAyIoue CTaHaapTbi:

MCO 9241-12 3proHoMu4yeckue TpebGoBaHMA K NPOBEAEHMIO OPUCHBIX paBGoT ¢ UCNONb30BAHUEM BU-
aeoaucnnenHblx TepmuHanos (BAT) — Yacte 12. MpeacrasneHune uHcgpopmayun (ISO 9241-12 Ergonomic
requirements for office work with visual display terminals (VDTs) — Part 12: Presentation of information)

MCO 11064-1 3proHOMUYECKOE MPOEKTUPOBAHWE LEHTPOB ynpasBneHua — Yactb 1: MpuHUMnbl npo-
ekTupoBaHua ueHTpoB ynpasneHus (ISO 11064-1 Ergonomic design of control centres. Part 1. Principles for
the design of control centres)

NCO 11064-7 SproHOMUYECKOE NPOEKTUPOBaHUE LIEHTPOB ynpaBneHua — YacTb 7: NpuHUMNbI OLEHKK
(ISO 11064-7 Ergonomic design of control centres — Part 7: Principles for the evaluation of control centres)

NCO 13407 TlMpouecchbl YerOBEKO-OPUEHTUPOBAHHOIO NPOEKTUPOBAHUA ANS MHTEPAKTUBHLIX CUCTEM
(ISO 13407 Human-centred design processes for interactive systems)")

3 TepmuHbI 1 onpeaeneHun

B HacTosiLiem CTaHgapTe NPUMEHEHbI Cneayiowme TEPMUHbLI C COOTBETCTBYIOLLMMU ONpPeAENEHUsIMU:

3.1 curnan Tpesoru (alarm): CurHan npeaynpexaeHus ¢ BbICOKUM NPUOPUTETOM, UCNONb3yeMbli Ans
NPUBNEYEHNA BHUMAHMS ONEPATOPa K 3HAYUMBIM OTKNOHEHUAM MW HENPEAYCMOTPEHHBLIM COObITUSIM B pabo-
TE CUCTEMBI.

3.2 onoseuwenue (alert): Metoa ysegoMmneHns oneparopos 0 cobbiTuAX B pabote cucremsl, Tpebyto-
LUMX peakuumn unm oTknuka oneparopa.

3.3 ananoroBbit aucnnen (analogue display): Aucnnen, nokasbiBalowmii HHOPMALMIO O TEKYLLEM
COCTOSAAHMU B BUAE (DYHKLMU, ASNUHLI, YINia Unu Apyroro napameTpa.

1) Cranpapt 3ameHeH Ha MCO 9241-210:2010 «DproHOMMKa B3auMofeicTBUSA YenoBek — cuctema. Yactb 210.
YenoBeKo-opMeHTUPOBaAHHOE NPOEKTUPOBaHUe UHTEPaKTUBHLIX cucTem» (ISO 9241-210:2010 «Ergonomics of human-
system interaction — Part 210: Human-centred design for interactive systems»).

UspaHue odpuumansHoe
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MpumevaHue 1— B crnyyae BU3yanbHbIX gucnnees UHGopMaLUs MOXET GbiTb NpefCTaBneHa B BUAE OTKIO-
HEHUS CTPenKku, BbICOTHI (LUMPUHLI) cTonGLa unu Apyroro BU3yansHOro napamerpa.

MpumeyvaHune 2— AagantupoaHo no NCO 9355-2:1999, onpeaenexue 3.8.

Mpumep — Qusuyeckas nepemeHHas (Hanpumep, memnepamypa) Moxem 6bimb npedcmaeneHa e eude
cmon6bya, enicoma Komopozo foKa3bieaem mekxyujee 3HavYeHue nepemeHHol.

3.4 cBetnora (brightness): CBONCTBO 3pUTENbHOrO BOCNPUATUSA, CBA3AHHOE C KONMYECTBOM CBETA, U3-
rniyq4aemMbim onpeaeneHHol o0bnacTbio.

MpumedvaHune — CaeTnoTa cybLeKTUBHO KOppenupyeT ¢ apkocTbio. CM. MICO/MKO 8995-1.

3.5 kop (code): MNpeacrtaBneHne uHdopmaumum ¢ NOMOLLLIO CUCTEMbI OYKBEHHO-LIMPOBLIX CUMBOJIOB,
rpagpu4ecknx CUMBOJIOB UMM BU3YyaribHbIX NPMEMOB (Hanpumep, wpndita, uBeTa unu BbiAENeHust).

[MCO 9241-2012]

3.6 koguposanue (coding): MNMpoueaypa, BxoAALWAA B NPOLECC NPOEKTUPOBAHUSA, NOCPEACTBOM KOTO-
poii KaTeropuam uHopmaLMm NoCTaBneH B COOTBETCTBUE KOA.

MpuMevyaHune — KaTeropun uHdopmayum MOryT nNpeacTaBnATb co60i pexumbl paboTel MaLLMH (Hanpumep,
PEXNUMBI «BKITHOMEHO/BEIKITIOHEHO», KOXUAAHUE Y, «ONACHOCTLY) U UCNONb3yeMble hopMbl NpeacTaBneHns UHopMaLum.

Mpumep — Kodupoearue ¢ npuMeHeHueM opMbl, Yeema Uu pasmepa.

3.7 ynpaBneHue: [IeficTBME N0 LEeNeHanpaBneHHOMY U3MEHEHUIO COCTOSIHUA CUCTEMbI UnNu obopyao-
BaHUA.

Mpumep — PeeynupoeaHue 3adaHHO20 3Ha4YeHUsI, U3MeHeHUe pexuma pabombi (eks./ebiki.)

3.8 anemeHT ynpasneHus (control): YCTpoNCTBO, HENOCPEACTBEHHO pearnpyioLlee Ha AencTBue one-
paTopa, HarnpuMep Ha Haxarue onepaTopoM KnasuLum.

MpumevyaHune — CM. Takke ynpasreHue nporeccom (3.25).

TMpumep — KHonka, Mbiwb, Wapoeoll MaHUMyIsmop KoMbiomepa.

3.9 3an ynpaeneHua (control room): OCHOBHOE (DYHKLMOHANbHOE MOMELLEHNE U CBA3AHHLIN C HUM
KOMMMEKC ynpaBneHus, rae onepatopsl BbINOMAHAIOT LEHTPaNM30BaHHOE yNpaBrneHUe, MOHUTOPUHT U aAMUHU-
CTpaTMBHLIE AENCTBUSA.

[MCO 11064-3]

3.10 onepartop 3ana ynpasneHus (control room operator): YenoBsek, 0CHOBHbIE 0B693aHHOCTU KOTOPO-
o CBSA3aHbl C BbINMOMIHEHUEM MOHUTOPUHIA W YIPaBneHus, 0ObIYHO BbIMONHSAEMbIMU C NPUMEHEHUEM paboyei
CTaHUMKU €4UHONTMYHO UMM BMECTE C APYMMM MEPCOHANOM, HaxXOAALMMCSH B 3ane ynpaBneHUs Unmn 3a ero
npeaenamu.

[MCO 11064-3]

3.11 pabouas ctaHuua ynpasneHus (control workstation): OgHo unu Heckonbko pabo4nx MecT, BKNo-
vasi 06opyaoBaHue, Takoe Kak KOMNbITEPbI, TEPMUHASLI CBA3U U Mebenb, UCnonb3yemble AN BbINONHEHUS
YHKLMUIA MOHUTOPUHTA U yripaBneHus (CM. PUCYHOK 2).

[MCO 11064-3]

3.12 paHHble (data): HeobpaboTaHHbIE CBEAEHMSA, U3 KOTOPLIX NOSb30BAaTENb U3BNEKAET MHOPMALMIO.

M punmMmedaHne — «D,aHHb[e» MOryT BKINKOYaTh YACNOBbI€ 3HAaYEeHUA, TEKCT wvnu M306pa)KeHVIF|.

3.13 uudpoBou aucnnen (digital display): Aucnnen, nHdopmaums Ha KOTOPOM NpeacTaBneHa B Buae
LM poBOro Koaa.

[EN 894-2]

3.14 pucnnen (display): YcTponcTtso, npegHasHayeHHoe NS npeactaBneHus MHdopMauumn, KoTopoe
MOXET €€ W3MEHSATb, Aenas UHhopMaLuo BUAUMON, CrbILULMMOW UMK Pa3NUHUMON C MOMOLLIbIO TAKTUIIBHOTO
WM NPONPUOLENTUBHOTO BOCMPUATUSA.

[MCO 11064-3]

MpuMmevyaHune — CM. TakKe PUCYHOK 1.

3.15 anemeHT (element): Ba3oBbIi KOMMOHEHT, UCMOMb3YEMbIN AN COCTaBNeHMs hopM, Takux Kak ab-
GpeBuaTyphbl, APMbIKK, €AUHULBI MHChOPMaLIMKU, CUMBONbI, KOAbI U BblAENEHUS,

MpumevyaHune 1— OcHoBaHo Ha NUREG-0700 (cm.[14]).
MpumMmevyaHune 2— CM. TakKe PUCYHOK 1.
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3.16 cobbiTne (event): Jliobol nepexon (CUCTEMbI) U3 OAHOFO COCTOSIHUSA B Apyroe.

n puMmevyaHune — Ecnu HayaneHoe COCTOsiHMe He 0T06pa)KeH0 (T.e. OHO Hopmaanoe), To cobblTueM aBNA-
€TCA USMEeHEeHUe 3TOro COCTOAHUA. (COCTOHHI/Ie MOXET ObITb CBSA3aHO Kak ¢ HOpMaribHbIMU, TaK U C 3KCTpeManbHbIMU
YCIOBUAMM).

3.17 ¢opmar (format): dopma HarnagHOrO nNpeacTaBneHns MHopMaLMmn Ha YyCTPOICTBE BU3yanbHOIoO
orobpaxkeHus B BUAE TEKCTA, LMAPOBbLIX UNU OYKBEHHBIX AaHHbIX, CAMBOSIOB, TMCTOrpaMM, rpadoukos, ykasa-
Tenen, MHOrOYroslbHMKOB U T. .

[M3K 60964]

n puMev4yaHune — B HacTosdLleM CTaHAapTe 3TOT TepMUH TalkKe oXBaTbiBa€T NpeacrtaBneHue qu)opmaqmm Ha
3BYKOBbIX gucnnesax.

3.18 unTepdeinc «uenosek — cucrtema» (NUC), untepdeinc «yenosek — mammHa» (MYM) (hu-
man-system interface (HIS), human-machine interface (HMI)): Bce anemeHTbl U npoueaypbl CUCTEMbI UMK
MaLLWHbI, AOCTYNHbIE AN B3aMMOAENCTBUS C NOMNb30BaTENeM CUCTEMbI (MALLMHbI).

3.19 undopmauusa (information): CBeeHUA, BOCNIPUHUMAEMbIE YENOBEKOM.

MpumevaHune 1—NHdopmaLmio U3BNeKawoT U3 faHHbIX (3.12).
MpumMmevaHmne 2— [nsa uHtepnpetauymmn uHdopmaLimm HeobxoaNMbl COOTBETCTBYIOLLUE 3HAHUS.

MpumMmedaHune 3—pumepoM gpyroro onpeaeneHusi UHOpMaLUK SBISIETCS: «CBEAEHUS, YMEHbLUAIOWNE He-
onpeaeneHHocTb». OnpeaeneHue, UCMoNb3yemMoe B HACTOSILLEM CTaHAapTe, NMOAXOAUT ANSA YCTaHOBNEHUA NOAXOAALLe
3HaYMMOCTM WM YPOBHS KayecTBa aNeMeHTOB oTOGpaXeHUs!.

3.20 auanor B3aumogeucTBuA (interaction dialogue): O6MeH nHdopmaumen mexay nonb3oBarenem U
CUCTEMOI Yepe3 MHTEP(hEenC «uenoBek — cucrtema Ans AJOCTWKEHUS HAMEYEHHOW Lenu.

3.21 MHeMoOCXxeMma, AUCNfIe MHeMOCXeMbl, AMarpaMmmMa MHemMocxembl (mimic, mimic display, mimic
diagram): CxeMartuyHoe rpacmyeckoe npecTaBreHne CUCTEMbI, €€ KOMIMOHEHTOB U X B3aMMOCBA3EN.

MpumMmedaHune — lNpuMepamu SBNSIOTCA cxeMbl TPyBonpoBoaa, Xene3Hog0poXHOW UNKU JOPOXHOW CETH.

3.22 moHuTopuHr (monitoring): [leiCTBMS MO OOHAPY>XEHUIO OTKIIOHEHWUI OT HOPMANbHOTO (PYHKLMO-
HUPOBaHUS (C MOMOLLLIO KOHTPOJIA NEPEMEHHbIX UK TPAEKTOPUKU MX U3MEHEHUSA NO OTHOLLEHUIO K FpaHuLam,
TEeHAEHUMIA UNu 3HaYeHUi APYrxX nepemeHHbix) Ans obecnevyeHns BO3MOXKHOCTU NMPUHSITUS COOTBETCTBYIO-
LMX CBOEBPEMEHHbIX OTBETHbLIX AEWUCTBUMN.

MpuMeyvaHune — MOHUTOPUHF NPOLIECCA MOTYT BLINOMHATL YENOBEK U/ MaLLMHA.

3.23 o630pHbI gucnnen (overview display): MoHuTop, oTo6GpaxkaloLmit COCTOsIHUE CUCTEMbI B 30HE
OTBETCTBEHHOCTU C NOMOLLbIO aGCTPaKTHOrO NpeACTaBneHus UK NpeacTaBNeHUsl C HU3KUM YPOBHEM JeTa-
nusauuu.

MpumedvaHune — OB630pHLIN ANCNNein NoaaepXXUBaAET NONy4eHNe NepcoHarnoMm 3ana ynpasneHus obulei uH-
dopmaL 0 COCTOSHWM CUCTEMBI, NPEACTABASA BaXHbIE U3MEHEHUA B YCNOBUAX paboTbl CUCTEMbI.

3.24 ctpaHuua (page): YcTaHOBNEHHbIN Habop MHAOPMAaUMKU, KOTOPbIA AOMKEH ObiThb OTOOpaXeH Ha
OZIHOM 3KpaHe aucnnes.

MpumeyvyaHue 1— OcHoBaHo Ha NUREG-0700 (cm.[14]).

MpumedvyaHue 2 — OKHO MOXET 3aHUMaTb BCIO CTPaHWUY W 3anonHATb OAWH 3KpaH Jucnnes
(cM. pucyHok 1).

3.25 ynpaBneHue npoueccom (process control): MOHUTOPUHT U U3MEHEHUE 3HAYEHUI NEPEMEHHDIX,
BNUSIIOLLUX HA npouecc Ans 06ecnev4eHn COOTBETCTBUSA €r0 YCTAHOBAEHHBLIM LIENSM.

MpumedaHune 1— Onepatop UCNONL3YET AUCNSIEN U SNEMEHTLI YNPaBMNEHUs! NPU BLIMOSIHEHUU AEATENBHOCTH
MO MOHUTOPWHIY, KOHTPOIIO U YNPaBNEHUIO CUCTEMON.

MpumevyaHune 2—YnpaBneHne NpoLECCOM BbINOMHAKT C NOMOLLILIO YNpaBneHUa NepeMeHHbIMU, BIUSAIOLLIMMU
Ha byHKLMOHUMpPOBaHWE npolecca, obecnednsas BbIXOA NPOAYKLWUN HEOOXOAUMOro kavecTsa U KonmyecTBa 3 deKTUB-
HblM cnocoboM (cM.[15]).

3.26 cocTosiHMe (status, state): COCTOSIHUE KOHKPETHOIO 06bekTa.

MpuMeuaHune — OBLEKT MOXET BbITb CUCTEMON, eanHULEN NpoLecca, MalWHOW U T.4. COCTOSIHUSIMU MOTYT
6bITb peXMMbl paboTbl — Kak HOpManbHbIe (HanpUMep, «BKNIOHEHO / BLIKIMIOYEHOY, «3aKPLITO», PEXUM OXMAAHUS), Tak U

3
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3KCTpeMasbHble (Hanpumep, «HapyLleHusi»). OHU MOryT GbIThb OMnpegeneHbl ¢ MOMOLLLIO KOHTPOSIS 3HaUYeHUIA NepeMeHHbIX
Mo OTHOLLEHUIO K rpaHuLaMm (HanpuMep, «NpeBbilUeHUe» UAU «TPeBorax).

3.27 cumeon (symbol): Byksbl, LUudpbl, rpaduyueckue npeacTaBieHUs UM UX COY4ETaHUs, UCNONb3y-
emble 4NA MapKUPOBKM AENEHMI Ha CXeMax U PUCYHKaX, NPeACTaBNEHHbIX HA AUCINIEe, UMK KaK CPeACTBO
naeHTUduUKaLumM camoro gucnnes.

3.28 3apava (task): [Jencreusi yenoseka, He0b6xoaMMble AN AOCTUXEHUS LIENN.

MpumeyaHue 1— AgantuposaHo no NCO 9241-11:1998, onpegenexue 3.9.

MpuMedaHne 2 — Bajadyy peLialoT NOCPEACTBOM BhINOSHEHUS (HecKonbkux) paboT. Llenb ycraHaBnvBaeTt
opraHv3aLus, OTBETCTBEHHASN 3a B3auMOAeNCTBIUE YeNoBeK — cucTema.

Mpumep — YnpaeneHue npoueccoM, komopoe npecsedyem yens 6e30M1acHO20 U IKOHOMUYHO20 (OYHK-
UUOHUPOBaHUA NMPOMbIWIIEHHO20 Npednpusmus unu 6e30MMacHOCMU NaccaXupoe e mpaHcnopmHoli cucmeme.

3.29 Bupgeopucnnei (visual display): flucnnen, npeacrasnsiowmin BU3yanbHoe oToopaxkeHne AaHHbIX,
KapT Unu BUAEOU30BpaKeEHUS.

MpumMeyaHune — BuayaneHble gucnneun KnaccuduULUpyOT B COOTBETCTBAM C PEXUMOM NpPEACTaBNEHNSA oau-
HOYHbIX A@HHbIX (&HanoroBLIi, ABOUYHBIN, LM POBORA, rMOpUAHLIA). CroXHble AaHHble MOryT ObITh NpefcTaBNeHLl B rpa-
nyeckom unm GykseHHO-LdpoBom naMepeHun (2D, 3D), npegocTaBnsioWeM CBA3b MEXAY BPeMEHEM NMPOCMOTpa AaH-
HbIX W NpefcTaBnAeMbIM BpeMeHeM («NPOrHO3NPpYEMOe» UINU KYCKOPEHHOE» oToBpaxeHue).

3.30 okHO (window): HesaBucumo KOHTponupyemas obnactb JKkpaHa Aucnnesi, UCnonb3yemas Ana
npeacraesneHust 06 bLEKTOB U/MMK OCYLLUECTBMNEHUSA Ananora ¢ Nonb3oBarenem.
[MCO 9241-16]

Jy ;

1 — oKpaH gucnnes; 2 — gucnnel; 3 — cTpaHuua (Bce NpeAcTaBneHo Ha eAMHCTBEHHOM aKpaHe Aucnnes); 4 — OkHO (OAHO OKHO Mo-
XeT 3aHMMaTb Becb 3KpaH aucnnesn); 5 — dopmaT (Hanpumep, MHeMocxemMa, rMcTorpamma, Kpueas TpeHaa); 6 — anemeHT (Hanpumep,
ApnbIK, MeTKa)

PucyHok 1 — COOTHOLLEHUS MEXAY AWUCTIeeM, IKpaHOM UCTIes, CTpaHuLUen, OKHOM, (hOpMaToM U SNeMEHTOM

4 MpuHUMUNBI

MpuHUUNBI 3PrOHOMUYECKOrO NPOEKTUPOBAHUSA UHTepdeRca K4ENOBEK — CUCTEMAY, NPEACTaBNEHHbIE
B Tabnuuax 1—3, npegHa3Ha4yeHbl AN UCMONb30OBAHMA MPU MPOEKTUPOBAHUM CUCTEM, AUCNIEEB U B3aUMO-
aevcteua (v guanora) CUCTeMbl C YENOBEKOM. 3TW NPUHLMNLI 06beANHEHbI B TPU TPYNMbI:

- obwme npuHumnel (Tabnuua 1, npuHuyunsl 1—3);

- NPUHLMMBI, OTHOCALLUMECA K OTODpaxkeHuio (Tabnuua 2, npuHuymnsl 9—14);

- MPUHUMMBI, OTHOCALLMECA K YyNpaBneHUO U B3aMMoaencTeuio (Tabnuua 3, npuHumnel 15—24),
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MpeacTaBneHHbIE NPUHLMMBI SABNSIOTCA 0CO00 BaXKHLIMW NPU NPOEKTUPOBAHMK 3ana ynpasneHus. Ha-
npuMep, MHOTME U3 3TUX NPUHLUMOB NPUMEHUMbI MPU NPOEKTUPOBAHUM ODUCOB, HO MOCMEACTBUA UX He-
npuMeHeHus Ansa oUCOB C TOUKU 3peHUs 6e30MacHOCTU CYLLECTBEHHO HWXKE, YeM ANA 3anoB YNpasreHus.
MpuHUMNBI CrPYNNMPOBaHbl TakuM 06pasom, UTo Bonee paHHUE U3 HUX KacalTca Gonee LWMPOKMX BONPOCOB,
B TO BpeMms Kak nocneayowyue spnsiorcs 6onee cneynduyHbiMi. CyLLECTBYIOT NepeceveHns Mexay HeKo-
TOPbLIMU NPUHLUMNAMM U UX KIMIOYEBLIMU BONPOCAMM, OAHAKO 3TO HE OTMEHSET HeoBX0AUMOCTH COOTBETCTBUS
npeacCTaBnNeHHbIM peKOMEHAALUAM U TpeBOoBaHUAM.

«MpuMepbl KnOYEBLIX BONPOCOB» B Tabnuuax npueeaeHbl Kak NpUMepbl CBOMCTB, KOTOpble crneayeT
BbISIBMIATb ANSA onpeaeneHusl BbIMONHEHWA NPMHLMNOB. MpUHUMNLI HEe cneayeT UHTEepPNPeTUPOBaTh Kak Tpe-
6oBaHus.

PykoB0OACTBO NO NPUMEHEHUIO NMPUHLIMMOB NPEACTABNEHO B NPUMNOXKEHUN A.

Ta6nuya 1 — OCHOBHble NPUHLMMLI

MNpuHUMN MpumMepbl KNoYeBbIX BONPOCOB, UCTIONbL3YeMbIX NMpY BepuduKkaumm

1 MNonHoMouun B cucteme Beino nu paccmoTpeHo Tpe6oBaHue nNo obecneyeHuio MOCTOSIHHOMO y4acTus one-
paTopa B LiMKIe yNpaBneHns, 3a UCKOYEHWeM crnyyaes, Korga yHKLMK yrnpasne-
OnepaTtop Bcerga AonKeH obna- | HUS NOMHOCTbLIO NepefaHbl MalwnHe?

AaTb BbICWWMWU NOSIHOMOYUAMU N
B CUCTEME YenoBeK —mMalluHa 2 Bce nu dyHKUUM ynpaBneHus, HeobxoaUMble B Kaxzoi CUTyauuu, AOCTYMHbLI one-

paTopy B npefenax cCOOTBETCTBYIOLENO Nepuoga BpemMeHn?

MpoaHanuanpoBaHbl N BCe CUTYaLWK, B KOTOPLIX CUCTEMa MOXET OTKasaTh?

OkasblBa€eT N cucTeMa NoAAEPXKKy onepaTtopy?

CyllecTBYET N1 Y CUCTEMBI BO3MOXHOCTb AeicTBoBaTb 6e3 MHMUMaTUBLI oneparo-
pa, Takum obpa3oM NpensaTCTBYS eMy B 3aBepLUEHUU UNU NPOAOIKEHWUN BEINOSHE-
HUA 3aja4u (Hanpumep, MeLwas onepaTopy NOCPeACTBOM aBTOMAaTU4ECKOIO U3Me-
HeHusa oTobpaxaemoro dopmata)?

OrpaHu4eH nNu onepaTtop B UCMONb30BaHUM CUCTEMbI B COOTBETCTBUU CO CBOMMMU
KenaHuamun?

BO3MOXHbI M CUTYyaLUN OTKMOHEHUA CUCTEMO 060CHOBAHHOIO U OCYLLECTBUMOIO
BBOZa ONepaTopoM JaHHbIX UK KoMaHg?

MN3MeHSEeT Nu cucTema BBOAHbIE faHHble 6e3 AanbHeiiero 3anpoca?

CnocobHa nu cuctema CpearvpoBaTk Ha BBOAUMbIE OonepaTopoM AaHHbIe UIK KO-
MaH/bl B TEHeHUe 2 CeKyHA, €Cni OHa BLINOMHAET Apyroe 3ajaHne?

MoryT 1 aBTOMaTW3NpoBaHHbIE PYHKLMK, KOTOpble He OKasbiBatoT BIMSHWA Ha
KOHTpOMnMpyeMmbiii npoLiece, GbITb 0OCTaHOBNEHb (HAaMPUMEP, CIOXHbIE BbIYACTEHNA
4SS MOZenvpoBaHus Uy NPOrHo3MPOBaHWUS Ha XMMUYECKOM 3aBofe)?

MoryT nn BbITb He BbINOSHEHbI PYHKLMMU, KOTOPLIE HE OKa3biBatoT BMSHUS Ha Npo-
ayKumn?

[ocTynHa nu cucTema A B3aMMOAeNCTBUSA C onepaTopoM B oGoit MOMeHT Bpe-
MEHM (Hanpumep, onepaTop MOXKET OTKPLIBATE UMK 3aKpbIBaTb OKHa)?

2 Tpe6oBaHus K nHdopmauuu | Beina v ncecrnefoBaHa Harpyska Ha onepatopa (HegoctaTovHas / n3bbiTodHas) B
HOpManbHOM U 3KCTpeManbHOM pexume?

OnepaTtop® B cucteme yeno-
BeK — MallMHa AOMKeH BuiTh | [10NyYaeT nn onepaTop WH(OpMaLyio, HeOBXOAMMYIO AN BBINOMHEHUS 3apaqn

obecneveH Bcelt MHopMaLeis, | CBOEBPEMEHHO U MoAXOAALLMM cnoco6om?
HeobxoaMMOoi ANSA BbINOMHEHUS
3agad

Ebina M NpejocTaeneHa onepaTtopy Nogxoasiiasi MHhopMaLuus ANS nogaepxa-
HUS OCBEAOMIEHHOCTU O CUTyaLuu?

MmeeTcsa nu y onepatopa 0630p TEKyLLEero COCTOSHWSA CUCTEMBI, 3@ KOTOPYH OH
HeceT OTBETCTBEHHOCTL?

MoryT 11 OKHa NepekpeIBaTb areMeHTEl 0630PHOM0 OTOGpaXeHUA?
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MpuHUMn

MpuMepbI KIioYeBLIX BONPOCOB, UCMONL3yeMbIX NMpuU BepudukaLmm

2 Tpe6oBaHua K uHdopmaumm

OnepaTtop B cuUCTEMe uYeno-
BeK — MaluuHa AoMKeH ObiTb
obecneveH Bcelt MHdopMaLmen,
Heo6xoaUMO ANA BbINONHEHUS
3apav

O6nagaeT nu onepaTtop J0CTaTOUMHON U CBOEBPEMEHHOW UHopMaLuelt Ans pelue-
HUs NtoboiA Npobrembl, KOTopas MOXET BO3HUKHYTL?

Bcsa nu npeacraeneHHas MHGopmaLms OTHOCUTCA K BbINOMTHAEMON 3agaqe?

MuHuMK3npyeT nu cucrema Tpebyemblii 06MeH MHOpMaLuel Bo BpeMs nepe-
CMEHKN?

CooTBeTCTBYIOT N cnocobbl NpUBEYEHUs BHUMAHUA oreparopa CPOMHOCTU OT-
BETHLIX AEUCTBUIA?

OnoBeLyatoT nu oneparopa o cobbITusAX, TpebyloLLMx CPOYHOIA peakLum, 3ByKOBLIM
curHanom?

AenstoTrca nu pa3Hbie ypoBHU nNpuBnevYeHnAa BHUMaHUA Nerko pa3J'II/I‘-WIMbIMI/1?

[Mo3Bonser N KOHCTPYKUMA MHTepdeica yCTpaHUTb NPensaTCTBUAA AN NONyYeHns
Ba)KHOW UHopmMaLuu, Hanpumep cBsidaHHOM ¢ 6esonacHoCTL0?

Besa H606X0,E|,VIMaF| ANA BbINONTHEHUA 3a4a4U I/IHq)OpMaLlMFl npejcraeneHa Ha MUHU-
ManbHOM KoJnuyecTtee ,cmcnneeB?

MpuHATEI MM HeobxoauMble Mepkl, Gnarogaps KOTopbIM MHPOPMaLMIo, COBMECTHO
UCMONb3yeMyto HECKONbKUMU onepaTopamMun, MOXHO U3MEHWUTL TONBLKO NO B3aUMHO-
My cornacuio?

[Nopsepratotca nu Tpe6osam4ﬂ BCEX Nonb3oBaTerneil (HanpuMmep, UHXeHepoB No
TEXHUYECKOMY O6CJ'Iy)KI/1BaHMIO) CUCTeMaTUYECKOMY aHanusy?

3 3dpcpekTnBHBIN UHTepdelic
«yenoBek — cUcTema»

MHTepdpeiic «4enosek — cu-
cTemMa» [OIKEH MoAAepXuBaTb
appekTnBHOE U pesynsTaTus-
HO€e BbINOMHEHNE [eATENLHOCTH
onepaTtopom®

Monb3oBaTenio NpeAcTaBNAOT TONbKO WHOpMaLmio, HeobxoanuMmyo ANA BbINOS-
HeHua sagadn?

I'Iepe,ano 11 BbINOSNTHEHUE Nnerko aBToMaTusnpyembix 3agad TEXHUYECKOWN cucteme?

Mepuogunyeckn NOBTOPSOLWMECS 3afa4mM BLIMOHAIT ¢ NOMOLLbLIO NEerko BLIMOSHM-
MbIX nocregoBaTenbHOCTEN AeNCTBUIA?

YyutbiBaeT nu usobpaxeHue, NpeAcTaBfsieMOe CUCTEMON BuaeoHabnioaeHus,
TpeGoBaHuWs Nonb3oBaTerel, HanpuUMep UCTIONb30BaHWe paserleHHbIX SKPaHOoB?

He yacTo BeInonHAeMble 3agaqu He TpebytoT NOACHEHUIA UK UX BBINOSTHEHUE NoA-
AEPXKUBALOT C MOMOLLbIO BCNIOMOraTesNlbHOW MHopMaLmn?

JocTynHo nu cokpalleHue nocnefoBaTensHOCTU JENCTBUIA NS ONbITHBIX NOMNb30-
BaTenen?

MpeaycMoTpeHa nn «NoMoLLby onepaTopy (Ha ByMaXHOM HocuTerne pPyKkoBOACTBa
UNKU NporpaMMHOR pyHKLMK) ?

Mo3BorSET M cUCTeMa orepaTopy BelGUpaTh ansTepHaTUBHEIE YCTpolicTBa BBoAa?

4 YenoBeKo-OpUEHTUPOBAH-
HOe npoeKkTupoBaHue

Mpu  NpPOEKTUPOBAHUM UHTEp-
deiica «4enoBek — cucTemar
CNocoBHOCTM, orpaHnYeHus, Ha-
BbIKM YernoBeka W 3afadun [onx-
Hbl ObITb N3y4eHbl B NEPBYIO 04e-
pedb

FABNAeTCA N 4OCTATOUYHBIM KONTMYECTBO UHGPOPMALIMM, MOoMnyYaeMoe onepaTopom?

OrpaHu4eHo M MakcuMarbHOe KOnMYecTBo coobLLEHWIA, NpescTaBnseMblx onepa-
TOPY B TEYEHUE KOPOTKOro nepuoga Bpemenn (15 MUH)?

YuTeHbl W BCe BUAbI JeATENBHOCTH, BLINOMHAEMbIE OnepaTopoM, Npu onpegene-
HWUK CKOPOCTW NpeAcTaBneHna coobLeHNA B TEYEHUE NepUOAOB BpEMeEHU, NpeBbl-
watowux 15 MUHyT?

YcTaHOBMNEH NN NPUOPUTET oTobpaxaeMblX COBLITUI (HanpuMep, CUrHanoB TpeBo-
M) B COOTBETCTBUM € TpebyeMol CPOUHOCTLIO peakuun?

Bbinu nu B 4OCTaTOMHON cTeneHn npoaHanuanpoBaHbl ﬂOTpe6HOCTI/I NOXUNbIX NHO-
feW n nrogen ¢ orpaHUYeHHBIMU BO3MOXHOCTAMM?
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MpuHLUMN

Mpumepb! KIioYeBbIX BONPOCOB, UCMONb3yeMbIX NpU BepudmkaLmun

5 NpumeHeHue sproHomMuye-
CKNX NMPUHLMNOB

Mudopmauus, npeacrasnsemas
onepartopy Ans obecnevyeHus
OLICTpOWA U TOUHOW e Nepefaun,
JormkHa ObITb OCHOBaHa Ha 3pro-
HOMMYECKUX MPUHLMNax

MpeacTaBneHbl Nu cobbiTus, Tpebytolmne BLICTPOI peakLmK onepatopa, NoAXoAs-
Lwmm obpasom?

Bce nu COﬁbITMﬂ, Ha KOTOopble AOJKEeH OTBETUTL onepartop, paHXUpoBaHbl U Nerko
BOCNPUHUMAIOTCA?

OpraHusoBaHa N1 UHGopMaLusa Takum obpasoM, YTo onepaTop MOXET ee ferko
pacnosHaTh W NOHATL?

Bbin nu paccmoTpeH 6anaHc Mexzy cTaT4eckoil 1 MHaMnyeckon MHpopmaumein?

6 MeHTanbHble Mogenu

[Nonb3oBaTenu 4onMXHLI BCE Bpe-
Ms1 ObITb 06ecneveHbl Heobxoau-
MO UHpopMaLmen, YTobbl OHU
ObINM B COCTOSIHUM yAepXuBaTb
B CO3HAHWU MOMHYIO N YCTON4M-
BYIO MOZelb CUCTEMbI U ee Noja-
cucteM

MpeaocTaBneHa N onepartopy obLyasi cxema cUcTEMbI?

Bbinu nn 06BbACHEHbI onepaTtopy NPUHLUMLI AeATENbHOCTU?

LocTaTo4Ho NK y onepatopa 3HaHWA O CUCTEME, KOTOPOI OH ynpaenaeT?

Mpeackasyema nu cucTeMa, T.€. OTBEYaET SN OHa B COOTBETCTBUU C OXNAAHUAMU
oneparopa?

7 KauyectBO paboTtbl

PaspaboTaHHasa 3afjava JonKHa
cnoco6CcTBOBaTL YAOBMETBOPEH-
HOCTU paboTol U NPeoCcTaBnNATb
MPUrOAHYH U CTUMYFUPYHOLLYIO K
COBEpLLEHCTBOBaHUIO pabodyto
cpeay

YAoBNEeTBOpeHL! 1 ornepaTtopbl paboToii U CTUMYNMPYET N ux pabovan cpeaa K
COBEPLUEHCTBOBaHUIO?

MpucyLle N1 onepaTopaM XenaHue uaTu Ha paboty?

MoaTBEpPXKAatoT M MeAULMHCKUE KapThl, YTO onepaTopbl AOBOMbHLI cBOEN pabo-
TOWR?

BrIsiBNeHbl M Npu aHanuae HefoCTaTOMHas WK Ype3MepHas Harpyska y onepa-
Topa?

8 MamaATtb

TpeboBaHUsA K KpaTKOCPOYHON
namsTU onepaTtopa He AOSKHbI
npeBbILaTh YCTaHOBMEHHbIX
orpaHudeHun

BeinonHaeTea nu npaBuno «BonwebHOW ceMepku + 2»?

cuctemy BesonacHocTy.

a UckstodeHue: Y onepatopa He JOMKHO ObiTe BOSMOXHOCTER Ansi 06xoAa (OTKIMHOYEHNA) KPUTUHECKU BaXKHBIX
Ans 6e30MacHOCTM CUCTEM; HanpuMep, ecrnu AasneHune B TpyGe najaeT HUxXe onpefeneHHOro YpoBHs, YTo yKasbiBaeT
Ha yTeuKky B TpyGe, cucTema 6e30MacHOCTM 3aKpbIBAET 3acClOHKY. Y onepatopa He AOSKHO GbiTb BO3MOXHOCTM 0GOMTH

b OcHoBHOE BHMMaHWe HanpaBreHo Ha OnepaTopoB 3ana ynpasreHuns.
¢ He cnegyeT nepefasaTb ONepaTopy, Hanpumep, exedacHyro KOMNUNALMIo fJaHHbIX. Ecnu cylecTByeT cTporas
CBA3b MeXAy ycrnosuem n TpebyeMoin peakumnei, oHa formkHa ObiTb aBTOMaTu3nMpoBaHa.

Tabnuya 2 — lMpuHLWNLI, OTHOCALLMECH K 0TOBpaxeHuto

MpuHUmMn

MpUMepbI KNtoueBbIX BOMPOCOB, UCTIONb3YeMbIX A BepuduKaLimum

9 UHdopmauusa, He Tpebyto-
Lwas NnosiCHeHnun

MHdopmaLmsa gonxkHa 6biTb ner-
KO W OfHO3Ha4yHO MNOHWMaema
MOAFOTOBMNEHHBEIM  MOMb3oBaTe-
nem

Bbino N1 npoBepeHo NpUMeHeHWe B guarnore MeTagop?

MpeacTaeneHa nu nHdopMayusa Hanbornee 3KOHOMUYHBIM cNocobom (Hanpumep, ¢
ncnonbL3oBaHMeM MUHUManbLHOro Konuyectsa 6yks)?

MWHUMWU3VpPOBaHO N NMpefCcTaBrNeHNe HEHYXHbIX TIEMEHTOB (HanpuMep, JoroTu-
NnoB NocTaBLNKOB)?
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MpuHUMN

MpuMepbl KNIOYEBLIX BONPOCOB, UCTIONb3YeMbIX 411l Bepudukaumum

10 KoaupoBaHue

Ecnu anemeHTHl WHOpMaLmK
AOMKHbI BbITE MAEHTUdMLMpO-
BaHbl, OHWU AOMKHbI BbITb Nerko
pasnuynumbl

Bbinun nn npumeHeHbl 3BeCTHbIE NPUHLUMNLI KOAMPOBaHUs (pasmep, popma U T.4.)7

Bbino nu BbISBNEHO U3GLITOUHOE KOAMpOBaHVIe?

BN N NpUMeHEeHbI NPUHLUMABLI FPYNNUPOBaHNA MHOpMaLMKN?

Kaxablit N 06beKT 04HO3HAYHO UAEHTUULMPOBaH?

11 MpeacTaBneHue gocroBep-
HoW uHcpopmaLmm

HonxHa 6bITb 0TOBpaxeHa Tonb-
KO AOCTOBEpHas UHdopMaLms ¢
y4ETOM BPEMEHM, NPOMCXOXAe-
HUS U NOAXOASLLEro paspelle-
HUSI, eCnNn 3TO He UMeeT Mpak-
TUYECKOro CMbICHa, STO [OMKHO
6bITb yKasaHo (Hanpumep, Bpe-
MS nocnegHero usMepeHus)

MoxeT nu onepatop A0BepATL NpeacTaBNeHHoR nHpopMaLun?

OTMeYaeT nNn cucteMa HeaOCTOBEPHYIO MHOPMaLUIO?

Bepuduumpyema nu xu3HeHHO BaxxHas UHopmMaLus ApyrumMnu metogamu?

HocTaTouHbl N pesepBHbIE BO3MOXHOCTU ANSA NPEACTaBNEHUA KpUTUYECKN BaX-
Hol ansa 6esonacHocTU MHpopMaLunu?

12 MpusneyeHne BHUMAHUA

YpoBeHb BHUMaHWUSA ANs onpe-
AEenNeHHoro anemeHTa uHgopma-
LMW AOMKEeH COOTBETCTBOBATb
BaXXHOCTU STOW UHopMaLnm
Ans onepaTopa u 6e3onacHoOCTy
cucTemsl

lMpeacTaBneHsl N1 AUHaMUYeckue anemeHThL 6onee 3aameTHO (HanpuMep, OHU NpU-
BneKatoT 6onblle BHUMaHus, YeM hoHoBasi UHgopmauusi)?

MpUHATHI NU NoAxoAsLLMe pelleHnsa B pacnpefeNeHUun 3BYKOBbLIX U BU3yasibHbIX
avcnneeB?

Y4yTeH nu oHOBLIA LWYM U T.4.7

MpUHATEI NN MepbI ANA UCKITIOYEHUA NYTaHWLBI MEXAY NCTOMHWUKaMM, NpUBneKato-
UMK BHUMaHWE?

Y4YTeHo Ny npegcTaBneHne KpUTUHECKUX U peAKUX CUrHanos Tpesorn?

MpuMeHeHb! TN YPOBHN NPUOPUTETHOCTU ANS UCKIIOMEHUS Neperpy3kn onepatopa?

13 MocnepoBaTenbHOCTb

OgHa 1 Ta xe wuHdopMaums,
npefcTaBneHHass Ha pasnud-
HbIX Aucnnesx, [oikHa ObiTb
COrnacoBaHHON C y4eTOM Takux
CBOWCTB, KaK pacronioxeHue,
KogupoBaHue (Hanpumep, LBe-
TOBOE KoAMpoBaHMWe), NPUHLMNbI
M3MEHeHWs, JoCTyna W HaBura-
Lmu

CoOTBeTCTBYET NN AU3alH 3KpaHa NpeAcKasyeMoMy pacnonoxXeHuo uHgpopmayuu
0 cucteme?

BbISIO M yuTeHo TpeboBaHWe COrNacoBaHHOCTU MEXAY PasfiMuHLEIMU CPeACTBaMM
npeacTasneHns uHopmaLmMu (HanpuMep, 3NEKTPOHHBIMU AUCNAESMU U NEYaTHbI-
MU Matepuanamu)?

MpepnckasyeMo nu BpeMsa OTKNUKa?

CnpoeKTUpoBaHbl N 06BLEKTLI, KOTOpble AOMKHLI BbiTb pacnosHaHbl Ha pasHbIX
YPOBHSIX Uepapxun otobpaxeHus Takum obpasom, 4Tobbl oHU Bbinu nerko pasnu-
UYUMbI Ha pa3HbIX YPOBHSIX YBENUYEHUS UNWU MacluTabupoBaHua?

$IBNsiETCA N COMMacoBaHHBIM NPUMEHEHNE OBHUX U TEX XKe TePMUHOB, LBETOB U
OTBETHLIX Mep Ans 06opyaoBaHns, coBbITUIA U COCTOAHUIA?

Mpeackasyema nu cuctema u AEACTBYET NN OHA B COOTBETCTBUU C OXUAAHWUAMM
oneparopa?

CornacoBaHoO N MPUMEHEHWE 3MEMEHTOB YNpaBNeHUs ANSA BCEX COCTOAHUN U yC-
nosui PyHKLUUMOHUPOBAHUA CUCTEMBI?

COBMECTUMEI 1Y NPOrpaMMHBbIE 3rIeMEHTbI YNPaBNeHNs ¢ APYruMU YacTAMU UHTEp-
ceiica «4enoBek — cuctemar?
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MNpuHUMN

MpuMepbl KMoYEBbIX BONPOCOB, MCMONbL3yeMbIX ANs BepuduKkaLmm

14 KogupoBaHue
Luu

nHpopma-

KoaupoBaHue nHdopMaLmu
JOMKHO OblTb  pacrnosHasae-
MbIM, Pa3Bbop4uMBBIM, YETKUM,
NaKoHUYHBIM, COTMacoBaHHbIM W
NOHATHBIM

FICHO NN pasnuynUMbl pasfindHble COCTOAHUA U I'IpI/IOpVITeTbI?

OTobpaxeHa i NHPOPMaLUsA YETKO U O4HO3HAYHO?

MPUMEHSAIOTCA NN KOAbl, KOTOPLIE YKe UCTIONb3YeT onepaTop?

PacnonoxeHbl nin APNbIKK Gnunako K 06'beKTaM, K KOTOPbIM OHK oTHOCATCA?

Bbina M MHopMaLmMsa CTPYKTYpUpOBaHa B COOTBETCTBUN C €ACTBUAMMU, KOTOpLIE
HeoBX04MMO BhINOINHUTL?

[Mossonser nu npefcrasneHne MHMoOpMaLnum B UHTepdence «4ernoBek — cucte-
Ma» WHTYUTUBHO NOHATL €e CBA3b C MHpopMaunel, NpefCcTaBeHHOW B Apyrux
MecTax?

Tabnuya 3 — MpuHUMMLI, CBA3aHHbIE € YNpaBneHneM U B3auMofencTBUEM

MpuHUMMLI

MpuMepb KNIOYEBLIX BONPOCOB, MCMONb3yeMbIX AN BepudukaLmm

15 UcknioyeHune «ynpasneHus
Bcrenyto»

YnpaBnseMble o06bekThl Bcerga
LOMXHbI ObITE BUAUMBIR

YnpaBnaTe MOXHO TONBKO obbekTamy, npeacTaBneHHLIMU Ha aKpaHe?

Bce nu peakuyuu cuctemsl Ha AeiAcTBUS onepaTtopa npegcraBneHbl?

Bbin nu paccMoTpeH BONpoc o 3anucu U nepegayve UHgopmaLun, KOTOPOI HET B
cucrteme?

3al'lpaLIJI/IBaeT N cuctema noagreepxageHue BBOAUMLIX KOMaHA, KOTOpble MOryrt
UMETb 3Ha4YMMble NOCeACTBUA?

lMoka3bIBaloT N ofepaTopy 3aBUCUMble OTKAWKU CUCTEMBI?

16 MNpocToTa

B3anmopgeihctBue 4enoBek —
cuUcTeMa AOIMKHO BbiTb NPOCTHIM
3a cYeT NPUMEHeHNUs1 MUHUMarb-
HOro Konu4yecTsa npaBun

OcHoBaHbl N1 B3aMMOAEWCTBUA C CUCTEMOI Ha NPOCTLIX, NErko NoHUMaeMbIX NPUH-
yunax, sknoYarotT M OHUW MUHUManNbHO HeobxoAMMOe KONUYECTBO npasun?

ABNAeTca NU UCNonNb3yeMasn HaBUrauus NPOCTOW M O4YEeBUHON?

MoxeT nu onepaTtop Ucnonb3oBaTb cucTeMy 6e3 UCNONbL3OBaHUS MeYaTHON WH-
CTpyKUnn?

MoxeT nu cTpykTypa UHTepdeica (noruka B3auMogencTBusi, CTUNeBbLIE NPUHLM-
MNbl) y4UTHIBATL YPOBHN NOAMOTOBKM onepatopa?

MpeanaraeT nu WHTepdeRc «4enoBek — cucTemMar» NpsIMoOe B3auMOAEWCTBUE B
cnyvae YpesBbldaliHbIX CUTyauuin?

MblTanuck N1 n3bexaTtb BOSHUKHOBEHUS UCKIHOUEHUI U3 npasun B3auMoAenCcTBuA?

17 MNopnepxKa oneparopa

CucTeMa AormKHa noaaepxusaTb
3(pPEKTUBHLIA U MpaBUITbHBINA
BBOJ, MH(OPMaLMK OnepaTopoM,
a TaKKe MWHAMM3UPOBATbL PUCK
ownbok oneparopa

CyujecTByeT Nn aBTOMaTM3NpPOBaHHasA cucTeMa BBoga?

MpUCYTCTBYET U 3NEMEHT MMBKOCTU NPU NPOBEpKe CUHTAKCUCA; HanpuMep, ecrnu
CTPOKU CUMBOSIOB NPOBEPSIIOT Ha pasgenuTenu, no3soneH N BBOJ anbTepHaTUB-
HBIX MPUMEHUMBIX CUMBONOB (TaKNX KaK «,», «.», «-» U «/»)?

MpoBepseT nu cuctema obLuyto NpaBaonogoGHOCTL BBOAA?

MpoBepseTca Nu NpaBAoNoA0GHOCTL cNeLMgUUECKUX BBOAOB NO OTHOLLEHUIO K Te-
KyLLIeMy COCTOSIHUIO CUCTEMBI?

Ecnu aeicTBMA onepaTopa MOryT UMETb CepbesHble NOCNeACTBUA (Hanpumep, Ans
6esonacHoCT), 3anpalumBaeT N cucTeMa NOATBEPXAEHNe Nepes BhINofHeHNeM?

Ecnuv BBOA 0MEBUAHO HENPaABUNLHLIW, NPEACTABNSAET NN CUCTEMa NOAXOASALLee Co-
obuweHune?
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MpuHLUMME

MpuUmepsbI KIioYEBbIX BONPOCOB, UCMOML3yeMbiX Ans BepuduKkaLmmn

18 VCTOYHUKU AAHHbIX

Cuctema AoOMXHa aBToMaTuye-
CKM noafepxuBaTb onepaTopa
NOCPEeACTBOM BBOZA AaHHBIX, KO-
TOpble yXKe JOCTYMHbI

MPOMCXOANT NN U3MEHEHME 3aZay NO BBOAY AaHHLIX, €CIU MHOPMAaLMSA yXe Cy-
LLleCTBYET B cUCTEME?

[MpoucxoauT fu OTKNOHEHWE PYYHOrO NEpeHoca MHGOPMaLMN MeXAY pasnUYHBIMK
cuctemamm?

19 Makcumuszauus
TUBHOCTH

adppek-

Cucrtema gomxHa MUHUMU3UPO-
BaTb TpeboBaHUS Kk oneparopy,
CBA3aHHble C 4aCTO BO3HUKalo-
LWMMKU feicTBUAMK

[nanorn paspaboTaHbl Takum o6pa3oM, 4TobLl onepatop Gbin B COCTOAHUUA CKOH-
LieHTPUPOBaTLCA Ha [MaBHONR 3afja4e U MUHUMU3UPOBATL BPeMs, NOTPaYeHHOe Ha
BbIMOMTHEHWE BTOPOCTENEHHbIX 3agay?

CyLecTBYeT coKpalleHHbIA crnocot BINONHEHUS YacTO BO3HUKAIOWNX YNpaBnsio-
LUX JEeACTBUA?

CyLLEeCTBYET BO3MOXHOCTL CO3AaHNSA COKPaLLEHHbIX CNOCOGOB BLINOIHEHNA YaCcTO
NCnonb3yeMblX KOMaHA?

Bbin nu npoBefeH aHanua BAMSHWA OWKNOOK, CBA3AHHBLIX ¢ 6e30NacHOCTLIO, Npu
MCMonNb30BaHUW COKpaLLEHHbIX MyTEW U T. 4.7

20 O6paTHas cBA3b

OnepaTtopy Bcerga AormkHa ObITb
npefocTaBrieHa COOTBETCTBYIO-
Wwas obpaTHas cBA3b

MpepocTaBneHHasa obpaTHas cBA3b ABNAETCA COrNacoBaHHOW?

MocnepoBaTenbHO N NpefocTaBnaeTcs o6paTHas CBA3bL?

Mpeackasyema N U COOTBETCTBYET N 06paTHaA cBA3b aHaNOMMYHLIX yNpaBnsato-
LMX JEACTBUIA OXULaHUAM nonb3oBaTenen?

Nerko nu o6paTHas cBsi3b MOXET ObITb NOHATA NONb30BATENEM?

CyLecTByeT N MHAKKaALMS TOro, 4TO ynpaensemoe o6opyaoBaHue 3aHATO UNW Bbl-
LMo us cTposa?

YBe4OMMSET M cucTeMa onepartopa O Heyaa4e Npu BbINOITHEHUN KOMaHAbI?

CooTtseTcTBYET N 06paTHas CBA3bL CUCTEMBI NPEANPUHATOMY ynpasnsaioLemy fei-
CTBUIO U Haaexallei S3proHOMUHECKON nNpakTuke?

B cutyauuu, korga obpartHas cBA3b He ABNSAeTCA HeMeeHHol (Hanpumep, 06 nc-
nonb30BaHUM pecypcoB), 66NN NN NpoaHanuaMpoBaHbl BO3MOXHbIE MOCNEACTBUS
(Hanpumep, ecnu coobLyeHne He GbINo NOAYYEHO UMK NOHSTO)?

MHdopMmupyeTt nu cuctema onepatopa, 4To ynpasnsioLLee eAcTBUe ABNAETCA He-
AOnyCcTUMbIM?

MpepocTaBneHa nu obpaTHas CBA3b TakUM 06pa3oM, YTO OHa MOXET ObITb NOSHO-
CTbIO MOHSAITa ONepaTopom?

CoBMeCTUM N NpeaoCcTaBnAeMblii TUN 06paTHOW CBA3M C yNpaBnsiioLMM AedcTBUEM?

fABnsieTca nu obparHas cBA3b Ha OAUHAKOBbIE yNpaBnsioWue AeACTBUS NpefcKa-
3yeMOi U NOCTOSAHHON?

Ecnu us-3a geiicTBuiA onepartopa MOryT BO3HUKHYTb Cepbe3Hble NOCrefCcTBUs, 3a-
npaLuMBaeT N cUCTEMa NofTBepXKAeHUe?

Cuctema npegcTaBrsieT coobieHus o6 ownbkax He TpebyloLme NOsICHEHWIA U He-
ABYCMbICNEHHLIE?

21 Bpems oTBeTa (OTKNUKa)

BpeMH OTKITUKa CUCTEMBI AOSMK-
HO COOTBETCTBOBaTb OCOBGEHHO-
CTAM BbINOJTHAEMBIX 3afad

MpepocTaBneHa nu 3ameTHas obpaTHan CBA3b Ha KaXKA bl BBOA onepaTtopa B npe-
Aenax pasyMHOro NpoMexyTKa BpeMeHu (MeHee 2 ¢)?

Ecnu cucteMe HeobxoaumMo Gonee 2 ¢ ANA BLINOMNHEHUA KOMaHAbl (Hanpumep, oT-
KpbITUS GONbLLOI 3aCNOHKM, HAaNONHEHUA pesepByapa U T.4.), CyLLeCTBYET 5 UHAM-
Kauusi TOro, YTO CUCTeMa pearupyet Ha KoMaHay?

10
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COOTBETCTBYET NN OTKIOHEHUE BpeMeHU NOABNEHUA OTKNUKa Ha + 50 % oT cpeaHe-
ro s3HadeHua? Hanpumep, ecnu cpegHee BpeMs OTKIIWKa COCTaBNSET 1 ¢, TO OTKIMNK
CUCTeMbI AOIMKEH HaxoauTbes B gnanasoHe ot 0,5 no 1,5 ¢c.

CyulecTByeT N MHAMKaLMA OCTaBLUErocA BPEMEHW BLINOMHEHUS ANA NPOJONXKKU-
TenbHbLIX onepauuit (bonee 2 c)?

22 CurHan TpeBoru

CurHansl TpeBOMM C BLICOKUM
NpUOpUTETOM BCeraa  AOMKHbI
6biTb NpeacTaBneHsl BHUMaHMIO
onepartopa ©

MoryT N1 NpMOpUTETHLIE CUTHanNLI TPEBOrW GbiTb NEPEKPLITH UHOPMaUMen UnNK
AaHHbIMU ¢ Bonee HU3KUM NPUOPUTETOM?

Bcerga nu curHansl TPEBOMU NPEACTaBNAOT OAHUM U TEM Xe cnocobom?

npenCTaBﬂeHbI TN CUrHanbl TpeBOrK B OAHUX U TeX XXe MeCTax 3KpaHa Unn pagom
C BaXXHbIMU FlpJ'IbIKaMVI?

3alumiyeHo nu o630pHoe 0T06pa>KeHv|e CUrHanoB TPeBOr OT NEpPEKPbLITUA OoKHamu?

23 YctoMumBoCTb K oluMGKam

CucTema AOMXHaA yuuThIBaTh TO,
4YTO OnepaTop MOXeT AonyckaTb
OWMNBKN, U MMUHUMM3UPOBATL WX
BNUsHKE

MHdopMupyeT nu cuctema oneparopa 0 NOCNEACTBUAX ero AeACTBUIA A0 UX Bbl-
nornHeHna?

CBs3aHbl M Mepbl 6e30nMacHOCTU C KpUTUYeCKUMU ANst Be3onacHOCTW ynpasnsiio-
WUMU AeACTBUAMU?

Ecnu oTMeHUTb ynpabnsiollee AeiCTBUE HEBO3MOXHO, CYLLECTBYIOT JIW NOAXOAS-
wue Mepbl GesonacHocTu?

3aluuLeHbl N aNeMeHTL yNpaBreHus], cBasaHHble ¢ 6e30MacHOCTbIO, OT criyyaii-
Horo cpabaTbiBaHnA?

Bbinu N NpUMeHeHbl Hagrnexalwue NPUHUWNLI 3PrOHOMUKU K KOMMOHOBKE ane-
MEHTOB YMpaBneHWst U AuUCnneeB AN NpeAoTBpalleHns OWMB04HON aKTuBaLK
PYHKLMA ynpaBneHUs nnu HenpaBurbHOro cHUTBIBaHUA UHopMaLmn?

YYTeHbl 1 B NpOEKTe cUCTEMBI U NPU NOLrOTOBKE onepaTopa BO3MOXHbIE Ciydaun
OLUMGOYHBIX MPOMYCKOB W BKIHOYEHMIA?

Mo3BONAET NN CUCTeMa KOppeKTUPOBaTk BBOA C MOMOLLbIO UCTIPABEHMUS TONLKO
HenpaBUILHOI ero YacTu?

MpeaocTaBNAET N cucTeMa NPOCThIE W MOHATHLIE Cnocobbl UCMPaBlieHUs OLLIK-
60oK?

[M03BONSAET NU cUCTEMa Nerko OTMEHUTL AeicTene?

24 Ctpyktypa auanora

[vanory AomxHbl 6biTb opraHu-
30BaHbl B BUAE NocrepoBaTesb-
HOCTU AeACTBUIN, KOTOPLIE NMELOT
Ha4aro, cepeanHy 1 KoHel,

Mo3BonseT nu B3auMogelcTBUE onepaTopy chHopMUPOBaTL YETKOE MOHMMaHWe
cepun gencTeun?

CyLLecTBYeT N YeTKan MHAWKALMS, YTO nocnefoBaTenbHOCTb feAcTBUA BbINOS-
HeHa?

CnocoBCTBYET NN CTPYKTYpUpOBaHWe B3aUMOZECTBUS BOSHUKHOBEHUIO Y onepa-
TOpa NOMOXMTENBHLIX OLLYLLEHNIA, YTO 3afada BbiNonHeHa?

Bcerga nu onepatopy siceH crnocob «BbIXoga» U3 cepun KomaHa?

@ VckrtodeHne cyLLecTBYET ANA SMeMeHTOB YNpaBneHns U aBapuiiHOrO OTKITIOYEHMS, KOTOPLIE MOTYT BO3HUKaTb
BHE 3aBUCMMOCTM OT TeKyLLiero oToGpaxeHns MHpopMaLmm.

b Ecnu aTo UMeeT npakTuyeckoe 3HaqeHne, 4OMKHa BbiTb NPeayCMOTPeHa nHANKaLMs TpeByeMoro BpeMeHu 40
TOro, Kak ynpasnsioLme 4eRcTBUS MOrYT BbiTb HavaTsl.

¢ Tpe6oBaHWA LS cUrHaroB TPEBOMY NPeAcTaBMeHbl OTAerNbHO B pasgerne 6.
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5 OnpepneneHne xapaKTepUCTUK AUCNSIEEB U ANIEMEHTOB ynpaBneHus

5.1 Mpouecc npoekTupoBaHusa

Mpu NpoekTUPOBaHUKN HEOOXOAMMO YUMTBLIBATb PAHEE NPUHATHIE PELUeHUs1 OTHOCUTENBHO 00beauHEHUR
3agady, paboTbl B kKOMaHae, konuyecTsa nepcoHana u pabounx crtaHumii B cootsetcteun ¢ UCO 11064-1 u
NCO 9241-210. Heobxoaumo cchopmMmupoBaTb OCHOBY AN paspaboTku uHTepdencoB ynpasneHusi, HECMOTpPS
Ha TO, YTO Npu AeTanbHON NPopaboTKke INEMEHTOB YNPAaBNEHUS U AUCNIIEEB NEPBOHAYanbHbIe NPEANnonoxe-
HUS U3MEHEHbI.

5.2 Mpynna npoekTUpPOBaHUA U HEOOXOAUMAA KOMNETEHTHOCTb

Aucnnen n anemeHTbl yNnpaBneHnsi AOMKHbI ObiTh pa3paboTaHbl MEXAUCLIMNIMHAPHONW FPYNNOM, KOTO-
pas Bknio4yaeT B ce6A cneumanucToB Mo CMEAYIOLMM HanpaBneHuaMm:

a) yenose4eckuin hakTop;

b) nonb3osarenu;

C) NPOEKTUPOBLUMKU MHTEepdpeica nonL3oBarens;

d) npunoxeHus;

e) paspaboTka 4OKyMEHTaUuu;

f) o6GecneueHue kavecTsa.

Byaywme nonb3oBatenu A0OMKHbI ObiTb BOBMEYEHbI B NPOLIECC NPOEKTUPOBAHUA M TECTUPOBAHUA pas-
paGaTbiBaeMbIX MHTEPEIHCOB NOCPEACTBOM:

- UHpOPMUPOBAHUSA O XOA€E NPOEKTUPOBAHMA AUCNNEEB N ANEMEHTOB yNpaBrieHus;

- nepegayu uHopmalumu o6 onbiTe N OKUAAHUAX NONb3OBaTENA HA BO3MOXHO Donee paHHUX aTanax.

5.3 AHanus

Ha kaxxgom arane npoeKkTUpOBaHUsi, OMUMCAHHOIO B 5.5, A0MmkeH ObiTb NPOBEAEH aHanu3 pesynsLraTtoB
NPOEKTUPOBaHUS. [nsi 3TOr0 peKOMeHAYEeTCA UCNONb30BaTb 9CKU3bl, ONbITHbIE 06pa3sLbl U MAKEThI.

CTpyKTypa OLEHKM NPUrogHoOCTU MCNonb30BaHus, npeacraeneHHas B UCO 9241-11, MOXeET ObITb Npu-
MeHeHa Ans (popMUpOBaHNSA OCHOBbI OLIEHOK NONb30BAaTeNsl, HECMOTPS Ha TO, UTO OHA HEe YYUTLIBAET KPpUTUYE-
ckne ans 6e30nacHOCTU ANeMEHTbI, CBA3aHHbIE C 3arnoM ynpaBneHusl (Hanpumep, CUTYaTUBHYIO OCBEAOMIEH-
HOCTb M paboTy B KOMaHAE).

O6LWMIA NOAXOA K KOHLEMNLMKU NPOEKTMPOBAHMSA AUCTSIEER U 3NEMEHTOB yNpaBrneHus AoMmkeH ObITb nepe-
CMOTPEH No pesynsrataM TECTOB/UCMbITAHUI C y4acTUeM nonb3oBarens. [ns npuopute3aumn n3mMeHeHun
MOTYT ObITb MCNOMbL30BaHbLI CrEAYIOLLUE KPUTEPUU:

- UBMEHEHUSA, CBA3aHHble ¢ obecnevyeHuem 6e3onacHocTy;

- NpMeMneMoe nydllee pelueHue, Hanpumep 6onee GbicTpas obpaboTka.

Mpu paccMOTpeHun ansTepHaTUBHbLIX ONEPALMOHHBLIX CUCTEM MX HEOOXOAMMO MCCREAoBaTbh Ha COOT-
BETCTBME TPEOOBAHUSAM SPrOHOMUKM K SNEMEHTAM ynpaBneHus, 0To0paXeHus U B3auMoaencTeusl (CM. pas-
aen 4). Takke He0GXoaMMO NPOBEPUTb, MOXKET NI CUCTEMA ONepaTopoB ObiTb CHOpPMUPOBAHA TakK, YTOObI
CNpaBUTbCA CO BCEMU OTOOparkaembiMu hopMarammn U B3auMoAEeNCTBUMSIMU HA HEOOXOAUMOM Ka4yeCTBEHHOM
U KONUMYECTBEHHOM YPOBHE.

[ononHutensHaa uHcpopmaymna no sTum BONPOcam oueHku npusegeHa B MICO 11064-7.

5.4 UNtepauus

Pesynbrathbl Kaxgoro atana npoekTupoBaHus (CM. 5.5) AomkHbI ObITb NPOBEPEHbI. 3Tanbl MPOEKTUPO-
BaHWUA cneayeT NOBTOPATH AN YCTPAHEHUS MPUYNMH HECOOTBETCTBUSA W/UNWU HECOBMECTUMOCTU C OCHOBHbLIMU
npuHUMNamMu, NpeacrasneHHbIMK B Tabnuue 1.

5.5 Jtanbl npoekTMpOBaHUA

Ha pucyHke 2 nokasaHa cxema NpoeKkTUpOBaHUA ANA 0TOOPaXKeHUs1 U yNpaBneHusi, COCToALLAas U3 7 aTa-
nos. [nsi Kayxgoro arana npuBeAEHO KpaTkoe onucaHue.

3T1an 1. AHanus obmeHa uidopmaumen oneparopa ¢ CUCTEMOM

Ha atom atane uccrneaytot uncopmauumio, He06xoaMMYIO Ansi BbINOIIHEHMS 3aa4 ynpaBneHus. Ha aTom
3Tane He paccMaTpuBaloT AeTanbHble MeToAbl NPeACTaBNeHNs MHOPMaLMK U BO3MOXHbIE TEXHUYECKNE Ba-
pUaHThbI.
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AHanus 3agauu

CuHTes 3agaum
Oran 1
BolumcrieHve paBodeit AHanus o6MeHa uHopmaLuel oneparopa ¢ CUCTEMOA
Harpysku
\
OCHOBHbI@ NPUHLMMbI Sran 2
PaspaGoTka OCHOBHOrO MoAxoAa K NpoeKTMpoBaHUIo
CraHaapTs! MHTepdperica: MoAroToBKa OCHOBHLIX HarnpaBneHui
NpoeKTUpoBaHWUs
Y
CueHapuu akcnnyarauum 3ran 3
— " ~
OYHKLMOHANBHEIS Pa3spaboTka ucxogHbIX KOHUenuuii iTepdeica
TpeGoBaHus
Y
Monb3oBatenu Jran 4
- Co3gaHue onbiTHOro obpasua 1 npoBepka UCXOAHbBIX
CueHapuu skennyartaumm KOHLenuui nHtepdeiica
\
Jran 5
OkoH4aTensHoe ornpeaerneHne OCHOBHLIX HanpaeneHui
NpoeKTMpoBaHus uHTepderica
) J
JTtan 6
[LeTtanbHoe npoekTUpoBaH1e UHTepdeica
NSl yNpaBneHusl n oTobpaxeHus
Y
NCO 11064-7 Sran7
B —
Bepudvkaums n Banugaums

PucyHok 2 — lMpouecc NpoeKTUpoBaHUA ANt 0TOGPaXeHUs U ynpaBneHus

3tan 2. Pa3paboTtka 0CHOBHOMO NoaxoAa K NpOeKTMpoBaHuIo uHTepdeiica

Ha atom sTane paspabarbiBatoT 00LLyI0 CTPYKTYpY NPOEeKTMPOBaHMA. MpoLecc ucnonb3yoT kak OCHOBY
ANA pacCMOTPEHUSI OCHOBHbIX MPUHLMNOB UHTEP(EeRCcoB, KOTOPbIE AOMKHbI ObITh pa3paboTaHbl Ha atane 5.
Ha arom atane nepeyncrieHbl OCHOBHbIE BONPOCHI, KOTOPbIE HEOOXO0AMMO PaCCMOTPETb.

3t1an 3. PaspaboTka ucxoaHbix KOHUENUMI nHTEpdelica

Ha atom 3aTtane OCHOBHble aneMeHTbl MHTepdenca pa3pabaTbiBalOT 40 COCTOSIHUS, KOT4a OHU MOryT
ObITe NPOBEPEHBI C MOMOLLLIO UCTILITAHUIA C y4acTueM nonb3osarens. KOHCTPyKUUS AOIMKHA YUUTLIBATb CTPYK-
Typy, pazpaboTaHHyI0 Ha 3Tane 2, HO ¢ Gonee NPakTUYHLIMKU U A(PPEKTUBHBIMU PELLEHUAMMU B CIy4ae uX no-
SABMEHUS.

3t1an 4. Co3aaHue onbITHOrO 0Opasua u NpoBepKa UCXOAHBIX KOHLUEeNUui nHTepdelica

Ha arom arane pa3pabotku uHtepdenca «4enoBeKk — KOMMNbIOTEP» MPOBEPSAIOT NPEANOXEHUSA, pa3pa-
6oTaHHble Ha aTane 3, 0 OKOHYaTENLHOIO OnpefeneHUsl OCHOBHLIX HanpaBneHWn NPOEKTUPOBAHUSA UHTEp-
denca (atan 5).

3rtan 5. OKkoH4YaTenbHOe onpeaeneHme 0OCHOBHbIX HanpPaBreHUn NPOEKTUPOBaHUSA

Ha atom aTane ucnonb3ytoT OMbIT, NONYYEHHbIN NPYU CO34aHUM U UCNLITAHUU ONBLITHOrO 06pa3ua (asran 4).
OkKoHuaTenbHaa BEPCUA OCHOBHbLIX HANMPABMEHWI NPOEKTUPOBAHUS (POPMUPYET OCHOBY AETANbLHOIO NPOEKTa
uHTepdeiica oToOpaXkeHUa U ynpaeneHust U BKIOYAET B cebs:

- cpeacTea npeacTaBneHnsa nHopmauuu;

- YCTPOWCTBA yNpaBneHus;
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- PYKOBOACTBO MOMb30BaTens;

- MEHI0 Ananora;

- Auanoru NpPsIMOro ynpasneHus:;

- HaBUraumio;

- ynpasneHve curHanamu TpeBoru;

- CTaHAapThl.

3T1an 6. [letanbHOe NPOEKTUPOBAHME 3NEMEHTOB ynpaBrneHus u uHrepdenca gucnnesn

Ha aTOoM 3Tane 3proHOMUCT NPUHUMAET y4yacTue B pa3pabotke nHtepdenca n KOHCYNLTUPYET NO BOMNpPO-
CaMm BHECEHUS U3MEHEHUIN U NPUHATUS KOMIMPOMMUCCHBIX PELLEHUI, KOTOpble MOTYT ObITb HE06X0AUMbI.

Bce npoekTHble peLleHns 4OMmKHbI ObITb 3aperMcTpUpoBaHbl BMECTE C UX 000CHOBaHMEM.

3ran 7. Bepudukauma u sanuaauusa

Bepudukauus v Banuaauus — MTEPaATUBHbLIN NPOLIECC, NMPOBOAMMBIA HA MPOTSXXEHUM BCEX 3TAnNOB
NPOeKTUPOBaHNA UHTEPdENCOB ynpaBneHuss U oTtobpaxeHusa (He TOMbKO NMPWU 3aBepLUeHMM npoekTa). CM.
MCO 11064-7.

6 CurHanbi TpeBorn. Tpe6oBaHus U peKOMEHAALMUN BbICOKOrO YPOBHS

OGecneveHne 3pheKTMBHOIO NpeACTaBNeHUsl CUrHaANoOB TPEBOIMM SIBMSIETCS XXM3HEHHO BaXKHbLIM MpPU
NPOEKTUPOBaHUWN LEHTPOB yNpaBrneHus, 0COGEHHO B cryyae 3ana ynpaBreHusi C KpUTMYECKU BaXKHbIMU AN
6e3onacHocTu yHKUUsMU. CBA3aHHbIE C CUTHaNamu Tpeeoru TpeGoBaHua U pekoMeHAauumn, NpeacTaBneH-
Hble B JAHHOM pasgerne, npuBeaeHsl B nogpasgenax 6.1—6.5.

6.1 Obwume TpeGoBaHUA

6.1.1 [JormkeH cyLiecTBoBaTb NPOLECC yNpaBreHus curHanamm TpeBoru.

YnpaeneHue curHanamu TPEBOrU AOIDKHO NPEACTaBnATb COO0N aKTUBHLIN NPOLECC C YCTAHOBNEHHLIMU
00513aHHOCTAMM, TAKUMWN KaK MOHUTOPWUHI MHAUKATOPOB BbINOMHEHUA KNOYEBbLIX (PYHKUUNA, KONMYeCTBa CUrHa-
OB TPEBOMN U COBEPLLEHCTBOBAHWUA B OMACHOW CUTyaLuu.

6.1.2 Mpoueaypsbl, ycTaHaBnMBaLWMe UHANBUAYaSIbHYIO OTBETCTBEHHOCTb 38 MOHUTOPUHT U ynpaBre-
HWe Npu CYLLECTBEHHbIX HAPYLLUEHUsIX paboTbl NPOLECCa N YPE3BLIMAWHON CUTYaLK, AOIDKHBI ObITb U3BECTHDI
U AOCTYMHbI OnepaTopam.

Takue npoueaypbl 4OMKHbI o6ecnevnBaTb IPMEKTUBHYIO M XOPOLLUO OpPraHM3oBaHHyio paboty 3ana
YNpPaBneHust B KPUTUHECKUX CUTyaLmsiX.

6.1.3 Cucrema ynpasreHua curHanamm Tpesoru JormkHa bbiTb paspabortaHa ¢ y4eToM 0COBeHHOCTEN U
OrpaHUYeHuniA, NPUCYLLUX YESOBEKY.

MpoekTupoBaHue JOMKHO o6ecneynBaTh (PYHKLUMOHMPOBAHME CUCTEMBI YNPABMNEHUS CUrHanamu TpeBo-
1 BO BCEX ycrnoBuax paboTbl npoLiecca. ATOro MOXHO JOCTUYL B CIlydae, Korga K onepartopy He npeabssnstor
TpeboBaHuii, NPEBbILLIAKOLLMX €ro nepLenLyMoHHbIe U/MNu No3HaBaTENbHbIE BOZMOXHOCTM.

6.1.4 OnepaTopbl AOMKHbI NOMyYaTb UHCTPYKLMU WU NPOXOAUTH CUCTEMAaTMYeckoe o0ydYeHue B peanu-
CTUYHbIX YCNOBUAX SKCNMyaTaLuun CUCTEMbI YNPAaBNEHUsi CUTHanamu TPEBoru.

MpumMmeyvyaHue — Llenb oBydyeHuss B aToM cry4ae cocTouT B oBecneveHUn XOpoLLEro NOHUMaHWsA U 3HaHUS
onepaTopoM UCMOMb30BaHWUA U PyHKLMOHUPOBAHMA CUCTEMEI YNPaBneHWsa curHanamu TpeBoru.

6.1.5 Bce ycTaHOBNEHHbIE OrpaHM4YeHUa nogaym curHana TpeBorn Heobxoaumo cucTemMaTuyecku onpe-
AenATb U AOKYMEHTUPOBATb MPW NPOEKTUPOBAHMK, BBOAE B IKCMIyaTauUuto U PYHKLMOHMPOBAHUN CUCTEM.

MpumMmedvaHune — lNpaBunbHoe onpeaeneHne orpaHUYeHNi Nogadun CUrHanoB TPeBOru BaxHo Ans obecnede-
HWS NonydYeHns Goree paHHero cUrHana TPEBOTW U BLIMOMHEHNSI ONEpaTopPOM OTBETHLIX AEACTBUN U O4HOBPEMEHHOro
YMeHbLUEHUS KOSTMYeCTBa JTIOKHLIX CUrHarnoB TPeBoru.

6.1.6 [JomkHbI CyLLECTBOBATL KIIOYEBbIE NOKa3aTenu yHKLUMOHNPOBAHMSA C YYETOM CUCTEMbI YrpaBne-
HWUSi cUrHanamu TPeBOoru, Mo OTHOLLEHUIO K KOTOPbIM ONPEAENnsoT nokasaTenb paboTbl npouecea.

MpumedaHue — OnpeaeneHue nokasatens paboTbl CUCTEMEI YNPaBMNEHUA curHanamu TPeBOrM — OAuH 13
Hanbonee BaXHbIX BMEMEHTOB, CrocoBCTBYOLWMX 3 DEKTUBHOMY YNpaBReHWo cUrHanamm Tpesorn. KnodeBon noka-
3aTenb YHKLMOHUPOBAHWS NPeACTaBnsieT coboii LieneBoe 3HayeHWe, Mo OTHOLIEHUIO K KOTOPOMY MpoBepstoT paboTy
CUCTEMBI.
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6.2 CtpykTrypupoBaHue

6.2.1 Konuyectso CUrHanos TPeBOrM A5 OAHOIO HapyLIEeHUs, KOTOpbIE Nony4aeT oneparop BO BpeMsi
HapyLUEeHus1, AOIPKHO BbITb MMHUMU3MPOBAHO ANS CHWKEHWS Harpy3ku Ha oneparopa.

Mcnonb3oBaHue AMHaMU4eCKUX MAKETOB M OMbITHLIX 0OPAa3L0B CUCTEMBI YNPABNEHUSI CUrHanamm Tpe-
BOMM AONYCTUMO Npu paspaboTke 3Tol cucrembl. Ocoboe BHUMAHUE AOIDKHO ObITh yEneHo TEHAEHLMU yBe-
nMYeHns KONMYecTsa CUrHanNoB TPEBOMM Ha NPOTSDKEHUU XM3HEHHOTO LMKna.

6.2.2 [Ina kaxxaoro curHana TpeBoru JOMmkHa ObITb YCTAHOBNEHA €r0 3HaYMMOCTb

CurHans TpeBoru A0MkHbI 6bITb PAHXUPOBAHbI N0 3HAYMMOCTU B COOTBETCTBUM C MacLLTabamu nocnea-
CTBWI, KOTOPbLIE MOTYT BbI3BATb HEMOAXOASALLME OTBETHLIE AEUCTBUA UIU HEMPUEMNEMAs 3a[1€PXKa OTBETHbIX
OENCTBUNA.

MpMOPUTETHOCTL CUrHaNa TPEBOIU AOIDKHA NOMOraTh onepaTopy yaAensATb OCHOBHOE BHUMaHUE Haubo-
nee CPOYHbIM CUrHanam.

MpumeyaHune — Llenbto paHxupoBaHUs ABNSETCS NOMOLLb ONEPATOPY B PELLEHUM, Ha KaKue CUTHanb! crneayet
pearnpoBatb B NepByH O4epeb Npu BO3HUKHOBEHUN HECKONMBKUX CUFHANOB TPEBOrM OAHOBPEMEHHO, U MOKa3 onepaTtopy
0c060 CPOYHBIX CUrHaNoB TPEBOrK NpK HopMasibHoMl padoTe.

6.2.3 lNMpropuTeTHOCTbL CUrHana TpeBorn AormkHa ObiTb KOgUpOBaHa.

910 obecneynBaeT BU3yaribHble PasnUuUs MPUOPUTETHOCTU CUFHANIOB M MO3BOMSET OLICTPO M nerko
onpeaenuTb Haubonee BakHble. M30bITOYHBIE KOABI (HAanpumep, LUBET U MECTOMNONOXEHUe) MOryT ObiTb UC-
Mosib30BaHbl ANs CUrHaANOB TPEBOTW, KOTOPbLIE TPEOYIOT BLINONHEHUS GbICTPbLIX OTBETHBLIX AEHCTBUNA.

6.2.4 B cuctemy formkHbl ObITb BKIOYEHbI PYHKUUM NOAABAEHUA CUrHanNa TpeBoru.

MpumedaHne — Llenb nogasrneHns curHanos TpeBor COCTOMT B TOM, 4TOBLI obecneunTb BaxXHOCTL npea-
CTaBMEHHbIX CUTHAroB TPEBOTW MO OTHOLUEHUIO K BhIMOMHAEMLIM AeHCTBUSIM onepaTopa U usbexaTb NaBUHOO6pasHOro
YBEMNMUEHUS KONIMYECTBa CUrHanoB TPEBOTM NPY HapyLLIEHUsX npoLecca.

JomkHbI BbITb ONpeaenieHbl TOUKU BOSHUKHOBEHUS CUTHANa TPEBOMM. 3TO NO3BONAET ONEPATOPY NPOBO-
AUTb MOHUTOPUHT U BbIMOSHATb NOAXOAALLME AEWCTBUA AN KaXAO0W KaTeropun CUrHanos TPEBOTY.

[ns obecneyeHns STOMO TOYKM BOSHUKHOBEHUS CUrHaNa TPEBorn MoryT GbiTb YCTAHOBMEHbI HA KOHCep-
BATMBHbIX YPOBHSIX, KOTOPbIE HAXOAATCS B Npeaenax pakTU4eCKMx orpaHudeHuii u obecneunsalor oneparopy
1 @aBTOMAaTU3NPOBaHHbLIM CUCTEMAM AOCTATOMHO BPEMEHU ANSi OTBETHLIX AEACTBUIA.

6.3 MpeactaBneHue

6.3.1 CurHarnbl TPEBOIMM AN BCEX COBMECTHO UCMONb3yeMbIX CUCTEM AOMMKHbI ObiTb AYyONMpPOBaHbI BO
BCEX 3anax ynpasreHus.

Ecnu 4acTblo COBMECTHO MCNONb3yeMoro 060pyaoBaHMs YNPaBNsIlOT B OAHOM 3arne yrnpasneHusi, Heoo-
X0AUMO 0BecneunTb 0ToOpaXkeHne COCTOSIHUSA UM CUTHana TPEeBOrM BO BCEX APYIUX 3anax ynpasrieHus, rae
Anst OYHKUMOHMPOBaHUSI UMEET 3Ha4YEeHUe COCTOAHME 060pyAOBaHUA.

6.3.2 Cucrema ynpaerneHus curHanamu TpeBOIrvM AODKHA 3aBUCETb OT YCIOBUN (DYHKLIMOHMPOBAHMS.

CurHansl TpeBoru A0rpkHbI ObITb pazpaboTaHbl Tak, YToObl OHM obpaLuanu Ha cebst BHUMaHue oneparo-
pa BO BCEX COCTOAHUAX N peXxumax aKcrnnyararum.

6.3.3 Ecnu oneparop MCnonb3yeT CAOXKHYI0O CUCTEMY YNpaBneHUs CUrHanamm TPeBOru, AOIKHA ObiTb
obecneveHa BO3MOXHOCTb OTAENbLHOro 0630pa CUrHanoB TPEBOTU.

MaBHbIN AUCNner CUrHanoB TPEBOIM AOMDKEH NOAAEPXMBATh BbINONHEHWEe 3a4a4 MOHUTOPUHTIA U YNpaB-
NeHnA CoCTOSAHMEM CUCTEMbI B OyayLleM, NpuBnekas BHUMaHWe oneparopa K ycrosusM paboTbl npouecca,
KoTopble TpebyloT aHanu3a unu aecTeus. MasHbIM AUCNNER 4OMMKEH NOKa3biBaTh TOMLKO CUrHAsbI TPEBOTH,
Ba)kHble ANS TEKYLLMX YCNOBUI npouecca.

6.3.4 Kniouesble curHanbl TPEBOIU A0MKHbI ObITb NOKa3aHbl HA 00630PHbLIX AUCTNEAX (KOTOPbIE BUAHbDI
BCerga) ¢ yCTaHOBMEHHbIMM 00NacTAMU ANA NPeACTaBNeHUs CUrHarIoB TPEBOTU.

Llenb oTobOpaxeHusa KNoYeBbIX CUrHaNoB TPEBOIM COCTOMT B TOM, YTOObI NpPeaoTBpaTUTL NEperpysky
onepatopos curHanamu TpeBoru. lNpeacraBneHne CUrHanoB TPEBOTU HE AOIDKHO OblITb OCHOBAHO TOMbKO HA
nepeyYHe CUrHanoB TPEBOrU, B COOTBETCTBUU C KOTOPbIMKU ONnepaTropam NpeaocTaBnsAioT 00630p CUrHanoB Tpe-
Born. OTObpaXkeHUe KNIOYEBbIX CUrHarNoB TPEBOrM 06ecneuYnBaeT CKOpOCTb Nepeaayn uHcopmaummu u popmy
npefCTaBreHus, KOTOPbIE OCTaIOTCA YNpaBnsaemMbiMU BO BCEX YCIOBUSAX NpoLecca.

6.3.5 CurHanbl TPEBOrM AOMKHbI ObITb UHTErPUPOBAHLI B NPEACTaBIIEHNE NpoLecca.

NMpuMmeyaHune — Ob6begnHeHUe BaxHOH MHOPMaLMK O NpoLiecce U cUrHanax TpeBoru Npu oToGpaxeHum no-
MOraeT YMeHbLUMTb YMCTBEHHYIO HarpysKy oneparopa.
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6.3.6 INpu BO3HMKHOBEHWUM HOBOM OMACHOCTU AOSDKHO ObITb MCMOML30BAHO 3BYKOBOE YBEAOMIIEHUE.

3BYKOBOE yBEAOMSIEHNE AOMKHO ObITH MCNONBL30BAHO AN UHCOPMUPOBAHUS OnepaTopa O BOZHUKHOBE-
HUU U BXKHOCTU HOBOWM ONACHOCTU, koTopas TpebyeT ero BHUMaHus.

6.3.7 [Ins HOBbIX ONACHOCTEN AOIMKHO ObITb UCNONbL3OBAHO CriELManbHOE BU3yarnbHOE YBEAOMIIEHHUE.

BusyanbHoe KoagnpoBaHMe A0IMKHO ObITb UCNOMNbL30BAHO AN NPUBMEYEHUSA BHUMAHUA ONeparopa K HO-
BbIM CUTHamam TPEBOru U pasfnMYeHust MX OT CUrHaroOB TPEBOIM, KOTOpbIE yxxe 00paboraHbl. Hanpumep, cur-
Harnbl TPEBOMM, OCTaBsIEHHbIE 63 OTBETa, MOTYT ObiTb OTMEYEHbI MUTAIOLLIMMU UHAUKATOPaMMU.

6.3.8 MHcopmauusa o curtane TpeBoru 40mkHa O6biTb MUHPOPMATUBHOM U NOHSITHOW.

MpumedaHue — 370 HeobXoAUMO ANSA YCTPaHEHUS HENPaBUIbHOTO MOHUMaHUST U MMHUMU3aLMKU BPEMEHU U
ycunui, TpebyembiX A8 NOHUMAHUA 3HAYEHUS Kaxaoro coobuyeHna o 6e30nacHOCTU.

6.3.9 MHopmauus o 6e30nacHOCTU AOMKHA ObITh NETKO YNTAEMON.

MpuMmeyaHue — CoobleHna o Tpesore, KOTOpble SBNAIOTCS ACHBIMU, JIETKO YATAEMBIMU U XOPOLLO CTPYK-
TYpPVpPOBaHHBIMUK, MOMOraloT OnepaTopy NPaBUNBLHO MOHATL Kaxaoe cooblieHne ¢ NpUMEHEHWEM MUHUMYMa BPEMeHU U
YCUMUIA.

6.3.10 Heobxoaumas MHchopMmaLma 0 CUrHane TpeBoryu AomkHa ObIiTb 10CTYNHA CO Bcex pabounx mMecr.

310 HEeobX0aMMO AN HenpepbIBHOrO obecneveHus nepcoHana uHogopmaumein 06 ycrnoBusix pabotbl
npouecca B npegenax ux obnacrtei 0TBETCTBEHHOCTU U obecneqeHns npeacTaBreHust CUrHana TpeBorm OKo-
N0 3MeMEHTOB YNnpaBneHus U gucnnees, HEOOXOAUMBIX ANS BbIMOMHEHUA KOPPEKTUPYIOLLMX U AUArHOCTU-
4eCKUX OENCTBUN.

6.3.11 TocTynawLme NpusHakm CurHana TpeBorn He AOMkHbI ObITb CKPbITLI HY NMPY Kakux obcrosTennb-
cTBax.

MpuMmedaHue — 3To NpefoTBpaLYaeT NepekpbITUE NOCTYNAOWMUX CUFHANOB TPEBOMM, Hanpumep, ApYruMu
OKHaMMU.

MocTynatoLwasn UHANKaLMA CUrHana TPeBsoru He 06aA3aTenbHO A0MKHA NPEACTaBNATL NOMHYI0 MHopMa-
Lmio 0 6e30MacHOCTH, K KOTOPOI OHa OTHOCUTCA.

6.4 TpebGoBaHusA K B3aUMOAEUCTBUIO U MAHUNYSIALIUSM

6.4.1 Onepatopy AO0MKHbI ObITb NPeACTaBNEHbl TONLKO CUrHamNbI TPEBOrU, Tpebytowme ero AencTBui
UM BHUMaHUS.

3TO NO3BOSIAET 3aMTUTL OnepaTopa OT NpeAcTaBneHnsa U3nuLHen nicpopmaum.

6.4.2 [JOomkHO BbITb YCTAHOBNEHO COOTBETCTBYIOLLEE BPEMSI OTKIUKA CUCTEMBI.

MpaBUMbHO YCTAHOBMEHHOE BPEMS OTKIIMKA CUCTEMbI MOMOTaeT CUCTEME OCTaBaTbCA MONE3HOW B KpU-
TUYECKOW cuTyauum — O0COBEeHHO ecnu Kk oneparopaM NpeabsBnsoT BoICOKUE TpeGoBaHuA. [ns akTUBHOrO
MOHMTOPWHIA MOTYT ObITb MCMONb30BaHbI KIOYEBbIe NoKka3aTtenu OyHKLMOHUPOBAHMUS.

MpumeyaHune — PekomeHfyemoe BpeMsi OTKITMKA CUCTEMbI B pasfiUYHbIX CUTYaLMSX NpUBEAEHO B NPUNOXe-
Hum A,

6.4.3 pu OTCYTCTBMM OTPULATENBLHOrO BO3AEWCTBUA HA obecneyeHne Ge30nacHOCTU y onepaTopos
A0mKHA BbITb BO3MOXHOCTb BbiGOpa, rpynnUMpPOBKU U COPTUPOBKU CUTHANOB TPEBOTU.

MpumedaHue — lMpegocTaBneHue cpefcTB BoiGopa, COPTUPOBKMA U rPYNMNUPOBKA CUTHAMNOB MOBLILLIAET UG-
KOCTb M MPUrogHOCTb UCMOMNb30BaHUsA CUCTEMEI, MO3BONsASA onepaTopaM hopMUpoBaTb MHPOPMAaLMIO B pearisHOM BpeMe-
HU, aganTupys ee K CBOUM NOTPeGHOCTAM.

6.4.4 [lomkHa CyLLEeCcTBOBaTb BO3MOXHOCTb OTCPO4MTL NPEACTaBNEeHUe OTAENbHbLIX CUrHANOB TPEBOTU.

MpuMmedaHue — Llenblo oTcpouku Nnoaaun curHana TpeBoru ABnseTcs obecneYeHne oneparopaM BO3MOXHO-
CTM yAaneHus NpogoMmKUTENbHbLIX M Ha0eATIMBLIX CUrHaNoB TPEBOr, BOSHUKHOBEHUE KOTOPLIX HE CMOITIW NPEAOTBPaTUTL
MexaHW3Mbl FeHEPUPOBAHWS U CTPYKTYPUPOBaHUS NofJauM CUrHanoB TpeBoru.

6.4.5 Hasurauus B npeaenax v 3a npegenamu otodpaxxeHua uicopmanum ob onacHoCTH A0rmkHa ObiTb
ObICTPOIi 1 NErkon.

MpumMmeyaHue — Takaa HaBurayus obecnevmsaeT apheKTUBHLIN OTBET ONeparTopa Ha curHan TpeBoru u Gbl-
CTPYHO HaBuUrauuio K JONONHUTENBHOW MHOpMaLUK.
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6.5 [lokymeHTUpOBaHUE

6.5.1 [omkHa cyujecTBoBaTb agMUHUCTPATMBHASA CUCTEMA YyNpPaBreHUA AOCTYNOM M AOKYMEHTMPOBA-
HUSt K3MEHEHUIA B CUCTEME YNPABIEHNUSI CUTHaNaMm TPEBOTW.

AOMUHUCTPATUBHAsS cUCTeMa AOMKHA NPeaoTBpaLLaTh HECAHKLMOHUPOBAHHbLIE U3MEHEHUSA CUCTEMBI U
obecnevnBaTb NPOCNEXUBAEMOCTb U JOKYMEHTUPOBAHNE BCEX U3MEHEHUN.

6.5.2 Cucrema ynpaBneHusi curHanamMm TpeBOrn Ao0mkHa 6bITb JOKYMEHTUPOBAHA ANA €€ TEXHUYECKOTro
00Cny>XMBaHMA U COBEPLLEHCTBOBAHMSA.

JokyMmeHTaumsa AomkHa 00ecneynTb yCTaHOBEHWE HaAneXallen NpakTuk1 n ee COXpaHeHue Npu Moau-
dmKaLmmn cucTembl, a Takke 04MHAKOBOE MOHUMAHME (DYHKLUMOHWPOBAHUA CUCTEMBI Y €€ MPOEKTUPOBLLMKOB
u nonb3oBaTenen. Takke HeobxoanmMOo, YTOObI KaXablii CUrHAN TPEBOTU, ONpeAeneHHbli B cucteme, bbin ao-
KYMEHTMPOBAH C ONMUCAHWEM €10 LieNn U KPUTUYHOCTH.

MpaBo cCOBCTBEHHOCTM HA CUCTEMY YNpPaBNEHUA CUrHanaMm TPeEBOMM U pacnpeaeneHne OTBETCTBEHHO-
CTW B OTHOLUEHMU NPpoBnemM unm 3agad, CBA3aHHbIX C 3TON CUCTEMOM, MOTYT ObITb ONpeAerneHbl B KOHTPakTe.

6.5.3 [na kaxkaow CUCTEMbI AOIMKHbI ObiTb HANMCAHbI NPaBMNa Ha3Ha4YEeHUs NPUOPUTETOB CUrHanam
TpeBoru.

MpumedaHne 1 — HeoBxognmo oGecrnednTs 3HAKOMCTBO OMEPaToOpOB C NpaBuUiiaMu YCTaHOBIIEHUS NPUopH-
TETOB, UCMONb30BaHHLIMU NMPOEKTUPOBLLMKAMU CUCTEMEI, YTOOLI MHOPMaLMs O NMpuopuTeTe Morna GbiTe adEKTUBHO
“crons3oBaHa oneparopamu npu o6paboTKe CUrHamNoB TPEBOTH.

>KypHan perucrpauum curHanoB TPEBOT U COBLITUI AOMKEH ObITb AOCTYINEH OnepaTopy.

MpumedvaHune 2—XKypHan MoxeT ObITb MCMONB30BaH A4NA aHanusa VMHUMOEHTOB.
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MpunoxeHue A
(cnpaBouHoe)

PexomeHpauum

A.1 O6Lwwme cBegeHuA

C TedeHWeM BpeMEeHU TEXHOMOMUSI MEHSETCS, a MPOU3BOAUTENBHOCTL YeroBeKa 0CTaeTCsl OTHOCUTENBHO MOCTOAH-
Hol. MoaToMy YpeamepHasa cTaHAapTU3aLua TEXHUYECKUX NapaMeTpoB He oveHb nonesHa. NpeanovTUTensHO yaenaTb
GonblUie BHUMaHWUsA aproHoMuyeckum npobrnemam. CrneyuanuncTsl Mo HYeroBeyeckoMy akTopy AOMKHbI GbITb BOBMEYEHb
B npoLecc NPoeKTUPOBaHUS Ha paHHEM 3Tarne NPoeKTUPOBaHUA, Koraa HauMHaeTcs obcyxaeHune BonpocoB oTobpaxeHUs
W ynpaeneHus, a Takke B npoLecce pa3paboTkn CMCTEMBI.

B HacTosLeM NpuroXXeHUn BbleneHbl BaXHbIe acnekTbl MpoeKTMpoBaHUsA 3aroB yrpasrneHUs Ha OCHOBE UCMOoNb-
30BaHWA 3KpaHoB. [lpyrve craHaapThl U pyKOBOACTBa B 0ONacTv aproHOMUKM Takke MOryT NpeAoCTaBnsATb MONE3HyHo
UHopMaLMio ANA NpoeKkTUpoBaHuA 3ana ynpaeneHnus. B MCO 9355 npuseaeHbl TpeboBaHUsa AN NpoeKTUpoBaHus Auc-
MMeeB W 3MIEMEHTOB YyNpaBMeHMUs 3aroB yNnpaBrieHnusi, B KOTOPbIX UCNoNb3oBaHo obLyenpuHsaToe obopyaoBaHue. Nonb3o-
BaTensM HacTosLLEero cTaHAapTa nofe3Ho 03HakOMUTLCA € STUMU M APYrUMM JOKYMEHTaMu, Ha KOTOpble UMEIKOTCS CChINKM
B A@HHOM MPUINOXEHUN.

MpumMmedaHune — puBeeHHbIE peKOMEHAALMU HE SIBIISIOTCSA MCHEPNLIBAIOLLUMU.

A.2 PykoBoacTBO no npeacraBneHnio uHgopmaLmm

A.2.1 O6LMe NONOXEeHUnA

B paHHOM nogpasfene npueBefeHbl peKOMeHAALMW MO CTPYKTYPUPOBaHUIO AaHHBIX U BbIOOpY YCTPOWCTB
oTobpaxeHus.

Briok-cxema, npuBefaeHHast Ha pucyHke A.1, bonee nogpobHo nokasbIBaeT npolecckl aranoB 3—7 nogpasgena 5.5.

Ha pucyHke A.1 npefcTaBneH NoAXop «CBepXY BHU3», B KOTOPOM rpaHu1Lbl ypaBnsieMbIX cUcTEM UAEHTUULMPYIOT
repeg NPUHATMEM peLleHUit 0 HeobXOAUMOCTH KONIMYECTBa «CTpaHUL», 0COBEHHOCTSAX U CTPYKTYpe AaHHbIX.

A.2.2 OnpepeneHune rpaHuy ceTu

Ha sTom sTane SproHoMMCT ycTaHaBnueaeT oblylo obnacTtb npuMeHeHWs obbekTa, KoTopbiM ByayT ynpasnsaTh
cucTeMa W onepaTopel 3ana ynpasneHus.

A.2.3 OnpeageneHue TUNOB U KONUYECTBa CTPaHUL

A.2.3.1 ObLwue nonoxeHus

B GonblUMHCTBE Cry4aeB HEBO3MOXHO NPEACTaBUTL BCe HEOOXoAUMBIE AaHHbBIE HA e4UHCTBEHHOM Aucnnee. [ns
CNOXHbIX CUCTEM 3TY MHGOPMaLUIO HeO6XOAUMO pa3fensaThb Ha YacTu.

CTpyKTypa gucnrest MOXeT 6bITb:

- Uepapxu4eckon,

- pensAUNOHHON,

- nocnefoBaTensbHON,

- UX COMETaHneM.

OCHOBHOI1 XapaKTepUCTUKON AOMKHA CTaTb NErkocTb 0OHapYXXeHUA HEOOXOAUMBIX AaHHBIX.

Wcnonb3oBaHue Gonee YeTbipex ypoBHEN UHGopMaLUuu B nepapxu4eckon CTpyKType He pekoMeHaoBaHo. Mepap-
Xn4eckasi CTpyKTypa MOXeT ObITb OCHOBaHa, Hanpumep:

a) Ha Uensax/o6LleM npeAcTaBrneHnn cUCTEMSI,

b) Ha dyHKUMAX/nognpovleccax;

C) Ha oObeKTax/KOMMNOHEHTax.

Mpu Mcnonb3oBaHUW PENSALMOHHON CTPYKTYPhI CYLLECTBYIOT CBA3M MEXAY OTAENbHLIMU CTpaHUL@MKU MHGOopMauni.
Hanpumep, anemeHTbl MHopMaLyn MOryT BKITHOHYaTb CChINIKU Ha COMYTCTBYIOLLYI0 MHCOPMaLMIO WU Ha Jpyrue cTpaHuLbl
WHbopmaLmm.

B nocrneposaTenbHoii CTPYKTYpe Kaxgas cTpaHuLla MHopMaLmm MoXeT oTobpaxaTb TONMbKO OfHY 4acThb npouecca,
KOTOPbIA HENOCPEACTBEHHO 3aHUMAET HECKOSMBKO CTPaHuUL MHdopMaLmu.

Mpw 3anycke cMCTEMBI AOIMKHA NOSBUTLCA HaYanbHas cTpaHuLa, ¢ KOTOpoil MOryT BbITb fierko HaaeHsl Bce apyrue
CTpaHuLpl UHOpMaLMKn. Beerga fomkHa CyLLeCTBOBaTb BO3MOXHOCTb AOCTYNa K HaYarnbHOM cTpaHuue uHgopmalum ¢
MOMOLLbIO HaXKaTusi OAHOW KraBuULLIK (MW aHarorM4Horo aneMeHTa ynpaeneHus).

Cnepytolime pekoMeHaumnn JOMKHbI ObiTe MPUMEHEHBI TaM, A€ STO Heo6XoAUMO.

- CTpaHuupbl nHdopMaLmMu JomKHEl BbiTb CNOCOBHEI Of4HOBPEMEHHO NpeAcTaBATe Habop faHHbIX (MHopMaLuio,
CTaTUYHble rpadmki, areMeHThl ynpaeneHns 1 T.4.), Heobxoanmelid 4na obpaboTkv HauxyALLero BapuaHTa pasBuTuUA co-
ObITuil. KpaTkocpoyHasi namsATe oneparopa (06bl4HO 0T 5 fo 7 ¢) cnocobHa yaepXuBaTb LEeBATb NEPEMEHHbIX, MO3TOMY
cnefyeT nsberatb NEpeKOYEHUA C OFHOIO OKHa Ha ApYroe npu BbIMOSIHEHUW KOHKPETHOR 3afaqu.
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TexHororua n TeppuTopu-
anbHoe pasMeLLeHUe

OnpeaeneHye rpaHuL, U OpraHMsauum cetu -
TpeboraHus k cucTeme
Y
MpoBepka u aHanua >
HopManbHble/HeycToitumsbie y
ycnoeus OnpeneneHMe TUNOB U Konu4yecTea
—
CTpaHuL 1 pa3paboTka cTpaHuy,
\
MpoBepka 1 aHanu3 >
\
NCO 9241
——»| Pa3spabotka ¢popmaToB Ansl KAXA0M CTPaHULbI
CraHpapThbl
Y
MpoBepka U aHanu3 »>
Y
NCO 9241
— PaspaGoTka 9anemeHTOB npoekTa
CrangapTbl
Y
MpoBsepka u aHanus >

Mogrotoeka cneundukaunin/tpe6osaHnin

PucyHok A.1 — MpoLecc CTpyKTypupoBaHUA UHopMaLmm

- Tam rge aToro TpebyeT BeINONHEHUE 3afa4u, JOMKeH ObiTb NpefoCTaBNeH yaaneHHbIi 0630p nHdopMauuu ans
oTOGpaxeHUs Takux NapameTpoB, Kak cBsidaHHble ¢ 6e30MacHOCTLI0 CUrHasibl TPEBOrM, MPOrHO3bl norogkl U T.4. MoTeH-
LuanbHble Nnonb3oBaTenu cUCTeMbl AOSKHbI BbITb NPOKOHCYNETUPOBaHbLI OTHOCUTENBHO anbTePHATUBHBLIX NPeanoXeHNA
No CTPYKTYPUPOBaHWIO MHDOpMaLMK. DTO MOXET GbiTb CAEMNaHO C MOMOLLLI NPEACTaBMNeHNUs uHTepdeiica Ha GyMaxHOM
HOCUTEne U MakeToB NporpamMm.

A.2.3.2 UpeHTUdUkayus

3apaHee onpefereHHble CTpaHULbl JOMKHbLI UMETb YHUKANbHOE U OAHO3HAYHO MAEeHTUDULMPYEMOe UMS, KOTopoe
LLOMXKHO:

- NPEANOYTUTENBHO BbITb PaCMONoXEHO BBEPXY 3KpaHa MW NOCNeAoBaTeNbHO NPefCTaBeHO B O4HOM U TOM Xe
MecTe;

- BbipaXxaTb MHPOPMaLMOHHOE HanonHeHne Aucnnes (HanpuMep, onpeaeneHHbli peakTop Unu peaepayap).

A.2.3.3 YnpagneHue okHamu

Cpeana peanbHOro BpeMeHW B 3anax ynpaeneHus HanaraeT cneyuansHble TpeGoBaHWUs Ha UCNoNb30BaHWE OKOH Mpu
npeacTaBneHn MHopMaLmm.

- OfHOBPEeMEHHO AOMKHO BbITb 0TOBpaXeHO Ha KpaHe OrpaHNYEeHHOE KONMYECTBO OKOH: COMMacHo «SMNUpUYecKo-
MY MpaBuny» 0AHOBPEMEHHO MOXET BbITb UCMONb30BaHO He Gornee Tpex OKOH.
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- OKHO He JOMKHO 3aKpblBaTb KPUTUYECKYHO ANA 6€30MacHOCTM MHopMaLIMIo UNK cUrHan Tpesoru.

- Cuctema pomxHa BbiTb CNpoeKTUpOBaHa Tak, YTobbl OKHa He nepekpbiBanu Apyr apyra (Ans obneryenus seinon-
HeHusA 3agaum). PasmMepbl 1 MECTOMOMNOXEHWUSA OKOH MO YMO4YaHWIo AOSDKHEI ObITh pa3paboTaHbl Tak, YTO6b MUHUMU3UPO-
BaTb KONUYECTBO onepaLyii, KOTopoe NoSb3oBaTesb AOMKEH OCYLLECTBUTL AN BbINOMHEHUS 3a4a4u.

- CBA3b MeXAY UCXOAHBLIM OKHOM M MOPOXAEHHBIMU UM OKHaMK Bcerga formkHa ObiTb oveBuHa.

A.2.3.4 «MHorocnoiHbli» noaxon

Mpn ncnonb3oBaHUM MHOTOCIOWHOrO MOAXOAA ANSA CTPYKTYPUPOBAHUS MHOPMaLUK cTpaHuLbl MoryT 6biTb Npu-
MEHeHbI CreayroLiMe pekomeHaauum.

a) ®oH

DonxeH BbiTb BbIOpaH (oH, ONTUMU3MPYHOLLMIA MHGOPMaLMIO Ha NepeaHeM nnaHe. HeobxoguMo naberats TEMHBIX
TOHOB ¢pOHa, ecrnn NpeAnonaratoT BbICOKUIA YPOBEHb OKpYXKatoLLiel OCBELLEHHOCTH.

b) Crioi cTaTUYHBIX JaHHbIX

CTaTWyHble AaHHbIE NMO3BONSIOT Mofb30BaTeNt0 UHTEPNPETUPOBaTh 3Ha4YeHe oTobpaxaemMoil MHgopMaumn (Ha-
npumep, Nokaseisas Tonorpaduto U/unu CTPYKTYpy npotecca).

¢) Cnoit nHpopmayuu

NameHsAOLWMECA AaHHble, NpefcTaBneHHble B croe UHdopMaLun, JormxHbl ObiTk Nerko oTNUYUMBLIMA OT DoHa K
CTaTUYHBIX CIOEB AaHHbIX.

d) Cnoit npuoputeta

NHopmaymst 06 onacHocTy TpeBOrn AonxHa GbiTb NpegcTaBrieHa B NPMOPUTETHOM Croe, rae niobble usmMeHeHUs
HeMeANEeHHO MpefCcTaBnAT onepartopy. 3TOT CroW Takke MOXeT ObITb UCMonb3oBaH ANS APYroid CPOYHON UMM BbICO-
KOMPUOPUTETHOW WHGPOPMALMK, HaNpUMep, 0 TOM, YTO ceildac HauyHeTcs obcnyXuBaHWe Ha CeKUWK XKene3HOA0POXHON
cucTeMsl.

A.2.3.5 Nepepacnpeaenerune cTpaHuy 4Na yCTPOiCTB oTobpaxeHns

Y oneparopa fofmkHa GbITb BO3MOXHOCTb M3MEHSATL pacnpesefnieHne CTpaHuL Ha onpegeneHHbIX gucnsesx, Yrobbl

- B Crlyyvae BbIX0Aa M3 CTPOsi OAHOMO AUCTnes MHopMaLulo MOXHO 6b1no oTo6pasuTb Ha ApYroM gucnnes;

- 06beAnHATL fucnnen, oTobpaxatolne MHgopMaLuto o6 ogHOIN cuTyaLun.

Kaxablii akpaH gormxeH ObiTb cnocobeH oTobpaxaTth Bce KaTeropum uHdopmauum (0630pbl, TEHASHLUN, MHEMO-
CXeMbl, CMUCKU CUTHANoB TpeBOrn, Tabnuupl, napamMeTpbl 6asbl AaHHLIX U T.4.). OTO MOXET ObiTb NPEUMYLLECTBOM NpU
3aMeLLeHM BblLLeALLIero U3 cTpos Ancnies unu obecneyeHnn pasHoro NpeacTaBneHns BaxHon nHopMmaumn, Hanpumep,
Aucnneun TeHAeHUUN AN KOPPEKTUPOBKA BMECTE ¢ AUCNNEAMU JONOMHATENBEHOTO MOHUTOPUHIA W YNPAaBNEHUS.

A.2.3.6 lpocTpaHcTBEHHan opueHTauma

Kak npasuro, xopoLlei 3proHOMWYECKON NPaKTUKON SBNSIETCA OAHOTMMNHOE PaCcMoNoXeHWe CTpaHUL Ha Aucnnesx
Komnrekca ynpaeneHus. Takum obpa3oM, Bce paboune cTaHLMKU OpraHM3ytoT UAEHTUYHBIM crniocoboM. Bpems noucka u
pacno3HaBaHus MOXET BbiTb YMEHbLIEHO, €CNU onpeAeneHHbIe TUMbl faHHBIX MOTYT GbITb HalAeHb! B 3afiaHHbIX MecTax
3KpaHa.

A.2.4 Paspa6orka cpopmaroB

A.2.4.1 Obwue nonoxeHus

dopMaT — 3TO KOHKPETHBI cnocob NpeAcTaBneHnst AaHHbIX ANA nepejadn nHdgopmauumm nonb3osarento. Beibop
Haubonee noaxoasilero popmara o4eHb BaXKeH AN cnocobHOCTU Nomnb3oBaTens NPaBUMbHO MHTEPNpPeTMPoBaTb UHGOP-
MaLuio CUCTEMBI.

®dopMmaTbl MOrYT UMETb BUA TEKCTa, FUCTOrpamMbl, AuarpaMmmel, Tabnuubl, MHEMOCXEMBI U MOTYT 3aHUMaTb BCHO
CTpaHuLy Unun ee 4acTb.

Hwuxe npuseaeHbl HEKoTopble peKOMEeHAaLUN BLICOKOrO YPOBHA AN pasnuyHbIX chopMaTtos. [JanbHenwne sproHo-
MU4eckue pekomeHgauumn npueegeHsl B MICO 9241-12.

A2.4.2 Tekct

TekcToBas UHOpMaLUS YaLLle BCero cBA3aHa ¢ 0pMCHLIMU MPUITOXEHUAMHW, HO ee YacTo UCMOoNbL3YIOT AN onuca-
HUA UHTepdeincoB onepatopa 3ana ynpasneHuns. MNpu UCnonb3oBaHUM TEKCTOBOW WHAOPMaLUn AOMKHLI ObITb NPUHATSI
BO BHUMaHWE HEKOTOPbIE 9PrOHOMUYECKNE OCOBEHHOCTU:

- NPU CHUTBIBAHWUW HEMPEPLIBHOMO TeKCTa, HabpaHHOro CTpouHBIMK ByKBaMK, BPeMs YUTEHUS COKpaLLaeTCs;

- B 3afja4ax noucka u uaeHTUUKaLumn TeKeT, HabpaHHbLIA NponMCHBIMKU BykBaMKU, MOXET GbiTb UAEHTUDULMPOBaH
Ha 6onblueM paccTOAHUW OT 3kpaHa U Gonee GbICTPO (3TO OCOBEHHO BaXHO NPW HEMPOAOIKUTENBHOM OTOGPaXeHUU
TeKcTa),

- Ha BCex CTpaHuuax gormkeH 6biTb UCNONBL30BaH CTaHAapPTHLIA hopMaT nNpeacTaBneHUs Hdopmayuu,

- oToOpaxeHWe TeKCTOBBIX JaHHbIX, COOOLEHNIA UK MHCTPYKUUIA Ha AUCNnee B LIENOM AOMKHO COOTBETCTBOBATL
NPUHATLIM NpaBKUNamM 0POPMIEHUS NEYATHOrO TEKCTa;

- B TEKCTe CneayeT UCMOoNb30BaTh NONOXUTENbHbIE YTBEPXEHAA BMECTO OTPULIATENBHBIX YTBEPXAEHW,

- ecnu nonb3oBaTenb JOMKEH HENPEPLIBHO CHUTLIBATL TEKCT B peanbHOM BPEMEHU, TO O4HOBPEMEHHO Ha 3KpaHe
DOMKHO BbITb NOKA3aHO He MeHee YeTbIpex CTPOYEK TeKeTa.

A.2.4.3 McTorpammebl/cTonbuatele gnarpammel

McTorpamMmMbl SBNAIOTCA 9KBUBANEHTOM O6bIYHBIX @aHaNorosBbiX METOA0B, TPAAULIMOHHO UCMONbL3YEMbIX NPY YNpaB-
neHuK npoueccoM. Huxe npuBefeHbl HEKOTOPLIE 3ProHOMUYECKNe pekoMeHAauun Ans opMUPOBaHUA FMCTOrpaMM U
cTonbyaTbIx guarpamm.
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- Boane kaxgoro ctonbua formkeH 6bITb pacnonoXeH YHUKanbHbli naeHTudukaTop.

- Ecnu paHHele HeobxoaMMOo comocTaBnsATb, TO comnocTaBnseMble cTondLpbl AOMKHbI OblTb pacrnonoXeHbl psgoM
Lpyr ¢ Apyrom, 4To obecnevmsaeT NpsMoe 3pUTeNbHOE CONOCTaBneHue.

- [Mpu ncnonb3oBaHWM cepum CBA3aHHLIX TMCTOrPaMm opueHTauums cTonbLoB (BepTUKarnbHas U ropusoHTanbHas)
[OMXHa BbITb 0fMHaKOBOMN.

- Ecnu oguH ctonbel npefcTaBnseT AgaHHble 0cob0il BaXXHOCTU, OH LOSKeH ObITb BblgeneH.

- Hynesas Touka fomxHa ObiTb pacnonoxeHa B LIEHTpe rMcTorpaMMbl OTKINOHEHUIA. Ecnn ructorpammy oTKIIOHEHWA
UCMONb3YIOT B Ka4ecTBe OCHOBHON hopMbl MHPOPMaLIMK ANS NapaMeTpoB GyHKLMKM 6e30NacHOCTH, TO BENUYMHA KaXz ol
nepemMeHHoW JomkHa BbITb NokasaHa.

- Ecnin nHTepec npecTaBnstoT Kak UTOTOBbIE 3MEPEHUS, Tak U AONW, NPeACTaBNeHHbIe CerMeHTamu, creayeT uc-
Nonb3oBaTb KyMYNATUBHbIE CTONGLB!, B KOTOPbIX BbldeneHbl pasniHbiM 06pa3om 3aKkogMpoBaHHbIE CErMeHThI.

- [Ans cerMeHTMpoBaHHbIX CTONBLIOB KaTeropun AaHHbIX fOSKHbLI ObiTe NpefcTaBneHbl B O4HOW W TOi e nocneao-
BaTENbHOCTU B Kax4oMm cTonbue, npu oTobpaXeHUn HaumeHee N3MeHYMBLIX KaTeropuii B OCHOBaHuUM cTonbua, a Haubo-
nee N3MeH4YMBbLIX KaTeropuit — B BepxHel YacTu ctonbua.

A.2.4.4 Kpuble TpeHaa

KpuBas TpeHfa — 3TO a/1eKTpOHHasA BepcUs TpaguLMOHHOro camonuela 1 npejocTaensaeT coboi ABYMepHyIo aHa-
noroByto MHopmaLmio 06 MCTOPUM WM NPOrHO3e U3MEHEHUSA HabntogaeMoi BEMUUMHLI.

Mpumep — OdHa nepemeHHasi — Nokasamernk npouyecca, Opyaas rNepeMeHHas — epemsi.

Hwxe npuBeaeHbl HEKOTOPLIE 3pProHOMUYECKUE peKoMeHAalUmmn Npu U3o6paxeHn KpUBbIX TpeHaa.

-TonwuHa NMHUM TpeHaa JomkHa 6blTe NPUMEpPHO B ABa pasa bonblue camoil 60MbLUIOKA NO TOMLWMHE NUHUKU (POHO-
BOW CETKU U OCEBbLIX NUHUIA MacluTaba.

- Mpwn ncnoneaoBaHWM pasnuyHbIX LBETOB, MEXAY CNEeKTpamMu UCNonb3yeMbIX LIBETOB AOMKHO OblThb CyLLEeCTBEHHOS
pasnuyue.

- OTo6paxeHne TPeHAOB AOMKHO MO3BONATL MOKa3biBaTb AaHHblE, cOBpaHHble Yepes WHTepBasibl BpEMEHU pas-
JINYHOW NPOAOMKUTENBHOCTH.

- MNokazaTenu TpeHaa He AOMKHbI USMEHATLCA B peayrnbTaTe He3HauYUTeNbHbIX U3MEeHeHU AiaHHbIX unu konebaHui,
HanoXeHHbIX Ha YCTaHOBIMEHHYHO KPUBYHO.

- KpuBble, npegcraBnaoLlLme 3anfiaHupoBaHHble, CrPOEKTUPOBAHHbIE UM SKCTpanosniMpyeMble AaHHble, AOMKHbI
ObITb OTNINYMMBI OT KPUBLIX, MPEfCTaBMAOWMX PaKTUHecKkne AaHHbIe.

A.2.4.5 Mpaduku

Mpadmkmn npegcrasnatoT coboit n3obpaxeHuns, NnokasbiBatoLMe B3aUMOCBA3b NEPEMEHHBIX.

Tpumep — HaeneHue, npedcmaeneHHoe KaK hyHKUUsT memnepamypbl.

Hwxe npuBefieHbl HEKOTOPbIE 3prOHOMUYECKUE pekoMeHaauum, KoTopble cnegyeT NPUHATL BO BHUMaHME NMpu pas-
paboTke rpaduKoB.

- Mpadukn AormkHbI BbITE camoonucaTenbHeIMKY, T.e. obecnevnBaTb UHTEPNpETaLUIo AaHHbLIX 6e3 03HaKoMIeHus ¢
AOMNONHUTENBLHOW MHpOpMaLnEn.

- JomxHa 6bITb 0becneveHa BO3MOXHOCTb UAEHTUDUKALUN MHOTOYUCIIEHHBIX KpUBLIX 63 NpUMeHeHust cneyyarb-
HbIX YCNOBHbIX 0603Ha4eHMiA.

- Ina ueneBoiit obracT MOXeT 6bITb NONE3HO onpeaeneHne NPEANOUTUTENBbHBIX 3HaYeHU X U Y Ha ocsx rpaduka.

- Mpachukn yaHaBaeMoil hopMbl, COOTBETCTBYIOLEN HOPManbHBIM UM HEHOPManbHLIM YCMoOBUSAM paboTbl, MOryT
6bITh MonesHsbl nonb3oBaTento.

A.2.4.6 lNMonsa n popMbl AaHHbIX

Morne AaHHbIX — 3TO o4MepyYeHHas obnacTb, Kyaa AaHHble BBOAAT UMK rae ux npefctaensitot. [one faHHbIX 06bIYHO
COCTOUT U3 (PUKCUPOBaAHHOIO KONMYeCcTBa 3HaKoB unu npo6enos. Popmbl AaHHbIX ABNAIOTCA popMaTaMu, Coaepxalliumn
ofiHO unu bonee noneii AaHHbIX. HKe NnpuBegeHbl HEKOTOPLIE 3PrOHOMUYECKUE peKOMeHAaUMmn Ans pa3paboTku nonei
$OpPM fl@HHBbIX.

- [Mons AaHHbBIX, KOTOPblE CPABHUBAIOT NO3HAKOBO, AOMKHLI ObITb PACNONOXEHLI OAHO HaA ApPYrUM.

-Mopsgok n pacnonoxeHue COOTBETCTBYIOWMWX NONEW fAaHHbIX Ha PasnU4YHbIX CTpaHuuax AOMKHbl ObiTb
nocnefoBarernbHbIMU.

- ®opmMaT aKpaHHbIX (OPM AaHHBIX AoMmKeH BbiTb aHanoruieH o6bIYHO UcnoNb3yeMoMy Ha GyMaXKHOM HocUTene.

- Ecnu B npouecce ycTpaHeHUs1 HEMCNPaBHOCTU UCNONB3YIOT ByMaxHble hOPMbI, OHW JOIDKHEI UMETE TOT Xe op-
mart, 4To U opMbl NPOrpaMMHOro obecneyeHus.

- JomxHo 6bITb obecnevyeHo 4YeTkoe BU3yanbHOE onpeaeneHne noreil JaHHblX, YToObl laHHble OTNUYanuchb ot
MAEHTUUKATOPOB U ApYrux 06LEKTOB.

- TekyLee BbIGpaHHOe Morne AOMKHO GbiTh BbIAENEHO.

- BBeaeHHble flaHHble, He COOTBETCTBYIOLWME YCTAaHOBNEHHOMY dhopMaTy popMbl AaHHbIX, AOMKHbl ObITh Bhlgerne-
Hbl, @ UHPOPMALUA O HECOOTBETCTBUM CoobLLieHa nonb3oBaTento.

- pynnoBoii 3aronoBok nons AormkeH 6biTb pacnonoXeH No LUeHTPY Bbllle MAeHTUdUKATOPOB OTAENbHBIX JaHHbIX.

- KonnyectBo cTpaHuy B popMe flaHHbIX, HeobxoanMMoe Ansi BbINOMHEHWUS 3aga4um, AOMKHO 6bITb MUHUMU3MPOBAHO
ANSA coKpalleHWUs BLIMOMHEHNS 3afiaHus.

- Y nonb3oBaTtens AormkHa 6biTb BO3MOXHOCTb NepeMeLLIEHUS OT OZHOTO MoJIsi BBOAA K CreAYIoLEeMY € UCMONb3oBa-
HWeM NpoCToro AeNCTBUSA, KOTopoe TpebyeT MUHUMANbHOrO BHUMaHUS.
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A.2.4.7 KpyroBele narpammbl

KpyroBas guarpamma npefcraBnser coboi Kpyr, pasgeneHHblil Ha cerMeHThl AN rpaduyHeckoro NpeacTasneHus
OTHOCWUTENLHbIX Aonelt Lenoro. CerMeHTs MOryT NPefcTaBNATb BENUYUHBI UK YacToThl. HUxe npuBeaeHbl HeKoTopble
SproHOMUYECKNe pekoMeHauun ansa paspaboTKM KpyroebiX guarpamm.

- PasgeneHve gomkHo 6bITk He Bonee YeM Ha MATb CErMEHTOB.

- Ecrnn Bo3aMOXHO, cerMeHThl JOIDKHE BbiITb MapKUpoBaHb! HanpaMyto 63 CNoNb3oBaHNA OTAENbHBIX 0603HaYEHUIA.

A.2.4.8 Brnok-cxembl

Brok-cxema — sTo Anarpamma, nokassiBatoLLjasi nocneoBaTenbHbe Nepexoabl Mexay anemeHTaMn unu cobbiTus-
MW. Huxe npuBefeHbl HEKOTOPblEe 9proHOMUYECKME peKOMeHAaUuUn Ana paspaboTkn Bnok-cxem.

- [JocTynHeble BapWaHTbl pelleHunid JomKHbI ObiTb NpeACTaBeHbl B NOMMHYECKOM NOpAAKe.

- Ha kaxgoM sTane 4omkHO 6bITb HeO6X0AUMO MPUHATUE TOMBKO OAHOrO peLleHNs.

- MHopmaumsa gomkHa BbiTb NpefcTaBneHa YeTko, NOrmveckum obpasoM: B NOCNEA0BATENLHOCTU CBEPXY-BHU3
Unu cnesa-Hanpaso.

A.2.4.9 MHemocxeMbl U narpaMmMbl

MHemocxema aBnseTca popMoit, obbeaunHsioLlei B cebe rpacuky U BykseHHO-UUdPOBLIE CUMBONLI, UCNONb3Ye-
Mble ANS MHTerpauun KOMMNOHEHTOB CUCTEMBI B (PYHKLIMOHANBHO OPUEHTUPOBaHHBIE AnarpaMMbl, OTpaxatlolwue B3anMo-
CBA3b KOMMOHEHTOB.

Mpumep 1 — MHemocxemy ucnions3yrom 071 npedcmaeneHuUss cemu KaHanu3ayuu unu cucmemsl mpawc-
nopmupoeku 6azaxa e asporiopmy.

Onarpamma sBnsieTcs 0co6oii popmoii M30GpaxeHNs, Ha KOTOPOI AeTanu oToGpaxaloT, TONbKO eCn OHN HeobXo-
AVMbI ANS BBINOMHEHWS 3aqaun.

Tpumep 2 — Cxema anekmpuyeckux coeduHeHull A5 xene3HodopoxHoOl cucmembl, NoKa3blearoujas pac-
npedeneHue anekmposHepauu e cemu (6e3 NPuUesizKu K MecmHocmu).

Huxe npvBefeHbl HEKOTOPLIE SPrOHOMUYECKUE peKOMeHAaUMKU ANs pa3paboTkh MHEMOCXEM U AUarpamm.

- MHemMocxema wnnM Auarpamma [JorKHa cogepxXaTb MWHUManNbHOE KONWYECTBO AeTaneid, Heobxoaumblx Ans
npeAcTaBneHuns.

- [JormxHa 6biTb BO3MOXHOCTb JIETKOW WASHTUMDUKALUU BCEX KOMMOHEHTOB CUCTEMBl, MNPeACTaBNEHHbIX Ha
MHeMocxeMme.

- Bece nexogHble/KoHEYHbIE TOYKM JIMHUIA COefUHEHUS AOMKHBI ObITb MapKUPOBaHb! MITK HAaYUHATLCSA/3aKaHYMBATLCA
Ha MapKUpoBaHHLIX KOMMNOHEHTaX.

- Beane, rie uMeeT 3HaveHUe HanpaBneHne COeANHEHNUS, OHO AOMKHO BbITb 0603HA4EHO CTPEnKamu.

- Cnepyet naberaTtb NepekpbITUA NUHWIE COSANHEHWUA 4 pyruM n3obpaxeHnem. Ecnu Henb3a n3bexars NnepeceveHns
JIMHWIA, OHW AOMKHbI ObITE M306paxKeHbl Tak, YTOOb! HeNb3A GLINO NepenyTaTh UX COeANHEHNS.

A.2.4.10 KapTbl

KapTa ABnsieTcs rpadmyeckum npeactasneHuem reorpadun paioHa Unu NpocTpaHCcTBa, HanpuMep, NiaHUpOBKM
34aHNUA UK COopyXeHUs. Huxe npuseaeHsl HEKOTOPbLIe 3ProHOMUYECKUe peKoMeHaauun Ans paspaboTkn n otobpaxe-
HWS KapT.

- Ecrnin HeoBxoaMMo 0ToBpa3sUTL HECKONBKO pasnnUYHLIX KapT, AoMKHa BbITb MCNONBb30BaHa NocnegoBaTenbHas opu-
eHTaLus KapT, NpW KOTOPOW MCMOMb30BaHa OfHA W Ta Xe OpUeHTaUMs KapT No CTOpoHaM cBeTa.

- Ecnu kapTa npeBbilaeT pasMep ogHoA CTpaHuLpl MHpopMaLMKn, NONb3oBaTENU AOMKHBI UMETb BOSMOXHOCTb Ha-
BUraLun ¢ COOTBETCTBYIOLLEN 06paTHON CBA3LIO NO UX TEKYLLEMY MECTONONOXEHUIO.

- Ecnin opneHTaumst kKapTel MOXET ObITb U3MEHEHa, APNbLIKW U CUMBOSLI Ha KapTe AOMKHBI OCTaBaTLCA OPUEHTUPO-
BaHHbLIMUW Ha NonoxeHue, BbIOpaHHoe Nnons3oBaTenem.

A.2.5 MNMpoekTupoBaHue 3neMeHTOB

K anemeHTamM oTHocATCS, Hanpumep, ByKBeHHO-LbpoBbIE CUMBONLI, MKOHKKW, CTPENKA W ApNLIKW. BaxHble AaHHbIe
JOMKHbI 6bITb 0TOBpaXeHbl B 3aMETHOM MECTOMOMOXEHNUN, TAKOM KaK LiEHTpanbHas Unn BEpXHAS 4acTb CTPaHULbI.

CtaTuyHas YacTb ntoboit cTpaHuLbl, HanpuMep, CUMBOSILI TEXHONOrMYecKoro o6opyaoBaHUsA, paMKn, cucTeMa Tpy-
6onpoBoga W T.4. AOMKHa COCTOSATb U3 MUHUMANBHOMO KONUYECTBA ANEMEHTOB, HEOBX0AUMBIX:

a) Ansa ngeHtudukaumm

UTto nokasbiBaeT n3obpaxeHne (Hanpumep, YacTe npoLecca, KOMMOHEHT UMK acnekT npouecca)?

b) ina opueHTaumm

Kak aTa cTpaHuua cBAsaHa ¢ Apyrumu cTpaHuuaMmmn?

¢) Ana Hasurayuu

Kakoit nyTb k Apyrum TpebyeMbIM JaHHbIM ABMAETCA Haubonee NpocTeiM?

Ob6nacTb, BblfeneHHas Ans LUHaMUYECKUX CUMBOMNOB U JaHHbIX, JOSXHa OblTb 60SbLLIOK OTHOCUTENBHO BCel CTpa-
HUUbI, YTOOBI 0ONerYMTL pacno3HaBaHe U UHTeprpeTaUnio AMHaMUYECKUX 3HaYEHUA U COCTOAHUA. UcKknoveHna moryT
BKIto4aTh B cebda Tabnuubl n 6onbluMe MaccuBbl CUMBOMOB.

JuHaMuyeckme anemMeHThl (CUMBOIbLI U PUCYHKW) Ha CTpaHULEe AOMKHBE! BbITh pa3nuyMMel MO CpaBHEHWUIO ¢ (HOHOM
W CTaTUYHBLIMU SIEMEHTaMU AaHHbLIX ¢ MOMOLLLIO LBeTa, hOpMbI, CTUNA U T.4.

Mpu BIBOpe cnocoba kogupoBaHUsA BaXHbIMU TpeboBaHUAMN 3aa4uM sBNstoTca 0643aHHOCTL OnepaTopa cHUTaTb,
cpaBHMBaTb W YuTaTh TekcT. JomkHa BbiTh BelibpaHa Hanbonee sddeKTUBHaa KOMNOHOBKA B3aUMOCBA3aHHON UHOPMa-
LMu, T. e. normdeckas, pusndeckasi, Cnesa-Harnpaeo UN CBEPXY-BHU3 U T.4.
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A.2.6 YctpoiicTBa oTobpaxeHua

daKTudeckoe KONMYeCcTBO AUCNNEEB, Ha KOTOPLIX JOMKHLI BbITb NPeACTaBNEeHbl AaHHbIE, JOMMKHO YYUTLIBATL Orpa-
HWYeHUA pacnonoxeHus obopygosaHua paboqeit ctaHymm (cM. MCO 11064-4), a Takke Bce TpeboBaHUs K pacnonoXeHuWo
3ana ynpasneHus (cm. MICO 11064-3).

Mpu BeIGOpE pasmepoB 3KkpaHa gucnnees Wnu HeobxoanMoii obnactu oTobpaxeHus Heobxogumo obecneunTs No-
CTOSIHHLIA Yron 3peHUs He3aBUCUMO OT paccTosHWA HabnioaeHus (T. €. yABOeHHOe paccTosHWe HabniofeHus Tpebyet
NPUMEHEHUs1 YABOEHHON BLICOTHI CUMBONA).

Mpu onpeaeneHnn TpebyeMoro yrna 3peHus, BHUMaHue JoMmxHO 6bITb yAeNneHo TakuM acnekTaM, Kak 3putenbHas
3afaya, Mcnonb3yemblii UBET U ycnosusa HabnogeHus. CMm. UCO 11064-4 u UCO 11064-6.

A.3 PykoBoACTBO NO «B3aUMOAESHCTBUIO NOfb3oBaTens ¢ MHTepdencom»

A.3.1 O6uwue nonoxeHusa

PykoBOACTBO, NpeACTaBleHHOe B HACTOAWEM nopapasgene, KacaeTca B3auMo4eicTBUA onepaTtopa ¢ CUCTEMOW U
BOMPOCOB, CBA3AHHLIX C YNpaBieHWEM CETblo, YNpaBrneHneM cTpaHuLamm, BIGOPOM TUNa guanora u BpeMeHeM OTKUKa
cucTemsl.

Ha pucyHke A.2 npuBegeHa NofiHas NOCNEAOBaTENLHOCTL eCTBUIA, KOTOpPas MOXET GbiTb MPUHATa NpU onpegene-
HWUW B3aMMOAEWCTBUS NONL3OBATENS C UHTepdencoMm.

WUCO 9241 Onpeaenexne npuHUMNOB/CTpaTerMy ynpaeneHus

HaBurauuei n uHgpopmaumen

—
MpoMbILNEHHbIe CTaHAAPTDI

A

Y

Mpoeepka 1 aHanus

\ i

\

PykosopcTBo rno cTurnio OnpepeneHue NpUHUMNOB/CTpaTErvu ynpasneHus
—_— OTAenbHbIMK CTpaHULaMm (MPOKpYyTKa,
MpoMbiLLINEHHbIe CTaHAapThbI nepenucTsiBaHue n T. A.)

Y

MpoBepka n aHanua

Y

Y

UCO 9241 MpuHUMNL AManora — Hanpumep, opma BBoAA,

—_— <
rmbKkocTb UHTEptbeiica, NoaaepXka NoNb3oBarens

MpOMbILLMEHHbIE CTaHAAPTLI

)
Mposepka n aHanus

\

Y

NCO 9241 [leTanbHoe NpoeKTMpoBaHNe B3aMMOAEACTBMS,
EE— Hanpvumep, KypcopoB, OTKIIUKOB CUCTEMBI,
MpOMBbiLLNEeHHbIEe CTaHAAPThLI obecneyeHust 6e3onacHOCTU CUCTEMBI

Y

MpoBepka n aHanu3

Y

MoproToeka cneundukauuid/TpebosaHuit

PucyHok A.2 — MNpoLecc NpoekTUpoBaH1S Nosb30BaTENBCKOro UHTepdeiica
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A.3.2 YnpaBneHue ceTbio

YnpaBneHne ceTbio BKITtoYaeT B cebs oTobpaxeHue HaBurauum n Belbop gucnnes. OTobpaxeHne HaBuralyun kaca-
eTCs BCcex onepauuil, CBA3aHHbIX C MOUCKOM CTPaHWUL, B CETU U oBHapyeHWeM onpegeneHHblX AaHHbIX Ha oTobpaxae-
MOI cTpaHuLe.

Buibop gucnnes BkMOYaeT MOWCK XKeNaeMOW CTpaHuubl MKW SemMeHTa WHgopmauun. BaxHbIMU acnekTaMu
ABNAOTCS:

- OpVeHTaLus JaHHbIX;

- NOUCK A&@HHbIX;

- HaBurauus gns 6onblmx cTpaHuy Ancnnes.

A.3.3 YnpaBneHue cTpaHuLeil

KoHuenuus ynpaBneHusa cTpaHuLeid 4ns 3ana ynpasneHns AoMKHA YYUTLIBATb CrieaytoLlee:

- UCMOMb30BaHME Ha3HaYeHHbIX NONOXEHWIA ANSA OKOH U UX 3MEeMEHTOB;

- UCMOSb30BaHME OKOH C MO3aWYHbIM PacMonoXeHWeM B Cryyasx, korga TpebyeTca HenpepbiBHEIA BU3yanbHbIA 4o-
CTYN K MHGOPMaLuK, oTobpaxaeMoii B HacTosILLee BpeMs,

- CyllecTBytOLIME YHacneoBaHHble CUCTEMbl U OBLLHOCTb MEXAY HOBBIMU W CTapbiMW cUCTEMaMW yrnpaBneHus
OKHamu.

Ona curHanoB TpeBoru, NPefcTaBneHHbIX B OKHaX, cM. pasgen 6. JanbHeilume pekoMeH4auuW no yrpaeneHuo
okHamu npueegeHsl B UCO 9241-12.

A.3.4 Bbibop Tuna guanora

BuiGop Tuna guanora AomxeH GbiTk OCHOBaH Ha TpeboBaHWSAX 3afayl, HaBbikax Nonb3oBaTens U cpejHeM Bpe-
MeHW oTKNMKa cucTembl (cM. Tabnuuy A.1 (cM.[14])). MHdopMaLmsa o NnpuHUMNax NpoekTMpoBaHWA Auanora npuBeseHa B
NCO 9241-110.

Tabnuya A1— Tunel guanora n TpeboBaHWs 3agaqu

— o ) T+ @
1 2 5 = = =
g 5 = %g = — @ 5 £ % @ 3
g e | g2 [(S3| 2 | a5 |5%8| & a
I I = = = < S 5
3agava o ] o | 28a a o8 | @ms 8 3
= c | a2« o a2 | 5ExE g a
x = 5 E|lagt o 85 | o3g =3
8 I 3 e Se || 8
2N 5* 2 s Tre i
Mpoun3BonbHLIe NocnegoBaTefibHOCTW BBOga x x
LMpokuiA  AnanasoH BBOAUMBIX  yNpaBnslmMx |
KoMaH[
OpHoobpasHblil BBOA faHHbLIX x
MpUHYAUTENbHLIA NOPAAOK BBOAA x
HeobxoguMocTb rMbKoCTH BBOAA AaHHBIX x
YacToe ynpaBneHue/TpaH3akumm x x
Penkoe ynpasneHue/TpaH3akuun x x x x
Hebonblwoi Habop komaHg x x
BonbLwoit Habop komMaHg x
MpoagomkuTensHoe BpeMs OTKIMKa KOMMbLIOTEPHON N
cUcTeMbl
He6onbLwoe BpeMA OTKNNKa KOMMBIOTEPHON CUCTEMBI x x x
Monb3oBaTenu ¢ BLICOKON NOArOTOBKOMK x
Monb3oBaTenu co cpeaHNUM YPOBHEM NOATOTOBKM x x x
Monb3oBaTenu ¢ HA3KOW NOArOTOBKOMK x x x x
CHWxXeHWe HeoBX0AUMOCTU PYYHOrO ynpaBneHUs x
Henpeackasyemoe nonyvyeHwe nHdopmauum x x
CnoxHoe ynpaeneHue x x x
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A.3.5 Bpems oTKnuka cucremol
B Tabnuue A.2 npuBeAeHbl HEKOTOPLIE peKOMEHAaLMKN MO MakCMManbHOMY U NpegnoYTUTENEHOMY BPEMEHW OTKMU-
Ka cucTeMbl AN pasnuYHbIX TpaH3akuUmii onepatopa 3ana ynpaeneHus. JJononHuTensHoe pyKoBoACTBO NpuBeAeHo B [14].

Tabnuuya A2 —Bpems OTKNUKa CUCTEMbI Ha [€ACTBUSA Nosb3oBaTensa

Bpemsa oTBeTa, €
Cutyauma
MakcumMansHoe MpeanouTuTeNEHOE

AKTUBaUMA aneMeHTa ynpaBrneHus (Hanpumep, BBOA C KraBuatypsbl, 0,1 <01
repemelleHne Kypcopa C MOMOLLbIO MbILLIW)
AKTUBaLMA cucTeMbl (MHULMaNU3aLuus cucTemMsl) 3 <0,5
3anpoc ycTaHOBEHHOR cryxbbi: MpocToii 2 <0,25

CnoxHeli 5 <2

3arpyska n nepesarpyska Ot1 15 0o 60 <6
OBpaTHas cBA3b no olwmnbkaM (nocne 3aseplleHns BBOAA) 2 <0,25
OTKMUK Ha naeHTUdUKaLuo 2 <0,25
MHdopmaLms o criegytoLlein npoueaype <5 <2
OTKMUK Ha NpOCTOI BEIGOP U3 NepeyHs 2 <0,25
OTKIUK Ha 3anpoc COCTOAHNA 2 <0,25
OTKNWK Ha CROXHLIN 3anpoc B TabnuyHon dopme Ot2p04 <0,25
3anpoc Ha nepexoj K criegytolleit cTpaHule or0,5801 <0,25
OTKIMUK Ha «ycTpaHeHWe npobnemMbi» <15 <6
OTKMUK Ha CROXHbIWA 3anpoc B rpadguyeckon popme Or2p8010 <0,25
OTKNWK Ha ynpaeneHue rpadudeckummu obbekramu 2 <0,25
OTKNWUK Ha BMeLIaTenbLCTBO Nonb3oBaTens B aBToMaTUYECKuii npoLecc 4 <15
BBoa KoMaHabl <0,2
OTKIMUK CUCTEMBI YNpaBneHus <0,5
OTKIUK Ha MPOU3BOACTBEHHLI NpoLece He orpaHn4eHo No BpeMeHn, HO ecnu J0sb-

we 0,5 ¢, To Heobxoguma obpaTHas cBA3b

Beog koMaHA B cucTeMy BugeoHabniogeHmns 3aBucHUT OT 3agaun

A.4 Bbl6op ycTpOWCTB ynpaBneHus

A.4.1 O6Lme nonoxeHusa

YcTpoiicTBa ynpaBrieHus B CpeAe 3ana ynpasfneHus BKIoYaloT B ceba knaBuaTypy, Mblllb, CEHCOPHbIE 3KpaHbl,
«MpOrpaMMHbIE» 3rEMEeHThI yrpaeneHus 1 obblvHble aneMeHThl ynpasneHusa. CyllecTsyeT ABa TUNA AeNCTBUIA NPU Bbl-
MoSIHEHUW BBOAA: BBOJ AaHHLIX M BEIGOP aneMeHTa U3 npegnaraeMoii COBOKYMHOCTH.

B HacToslleM pasjene npeacTaBneHO PYKOBOACTBO, Ha KOTOPOM MOXET 6biTb 0CHOBaH BbIGOp ansrepHaTMBHBIX
3rEMEHTOB YnpaBreHUs. SproHoMu4eckue pekoMeHaaLUMn OTHOCUTENBHO HEKNaBWaTypHbIX YCTPONCTB BBOAA NpefcTaB-
neHsl B UCO 9241-400.

Ha pucyHke A.3 npeacrasneH npouecc Belbopa 1 KogUpOBaHMS YCTPONCTB yNpaBneHus.

A.4.2 MepeyeHb KOHTPONUpPYEMbIX XapaKTepUCTUK

KoHTponupyemble xapakTepucTUKN AOMKHBI ObiTb MAEHTUDULMPOBAHB! Ha paHHUX 3Tanax aHanusa 3ajadu npo-
rpaMMbl NPoeKTUpoBaHuA 3ana ynpasneHus (cMm. MCO 11064-1).

A.4.3 Bbi6op TUNa anemeHTa ynpaBrneHus

B Tabnuue A.3 (cM.[11]) npuBeaeHbl 0COBEHHOCTM, KOTOpblE HEOOXOAWMO yYecTb Npu Bbibope KOMMbIOTepPHbIX ane-
MeHTOB ynpaeneHus. «OBbluHble» TpeboBaHWs K aneMeHTaM ynpaeneHus, BKIoYas npolecc Bulbopa, npeAcTaBneHs! B
NCO 9355-3. JononHuTenbHele TpeboBaHWS K yCTpoicTBaM yripasneHus npusefexsl B MICO 9241-400.
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WpeHtudpmkaumn

AHxanus aagaun ———| KOHTPONMPYEMbIX CBOWCTB
npouecca/cncrembl

A

wﬂle"'}

AnnapaTHble aNeMeHTbI MporpamMmHbIe

ynpaeneHus
(TpaaMuMOHHble/aHanoroBble)  CMELUaHHbIE aNleMeHTL yrpaBnieHus SMEMEHTE ynpaBneHna

HavanbHblii BoIGOp TMNA
ynpasneHus

Y
/

L ]

Mposepka u aHanu3

\ i

OkoHuYaTenbHLIN BLIGOP TUNA
ynpasneHus

Mposepka u aHanu3

A

KoouposaHue aneMeHToB
ynpasneHusi

A\

MpoBepka U aHanK3

A

Mogrotoeka
cneuudukaunin/tpebosaHuin

PucyHok A.3 — Mpouecc BeiGopa yCTPOUCTB ynpaBreHusi

Tabnwuya A3 — BbiGop yCcTpoiCTB ynpaBneHus

SneMeHT ynpasneHnsa/BBoa PekoMeHaaLmu no NpuMeHeHUo

KnasuLumn ynpaeneHus kypcopom | MNepemelleHne kypcopa B koopauHatax X u'Y

CeHcopHbIi akpaH Honroe nepemellyeHune/ygepxaHne pyku Ha akpaHe He TpebyeTca
Y 9KpaHa HeT CyLLeCTBeHHO MEHbLUMX MO CPaBHEHWIO C KOHYMKOM Nasbla «Touek

HaXaTtna»
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OkoHyaHue mabnuupsi A.3

OneMeHT ynpasneHua/ssog PekomeHaaLmu no npuMeHeHWo

CeHcopHbIit 3KkpaH [ns no3ULMOHNPOBaHUSA [OCTAaTOMHO HU3KOTO paspeLleHus akpaHa

BuinonHeHne 3agaqun He Byaet HapylleHo, ecnu akpaH ByaeT BpeMeHHo GroKMpo-
BaH nonb3oBaTenem

HeoBxoanma nepuoguyeckast YACTKa sKpaHa

Melwb [nsi nepeMeLLeHUst MbILLM MO KOBPUKY UMK CTOMY HEOGXOAUMO MECTO
[ns no3ULMOHNPOBaHUSA [OCTAaTOMHO HU3KOIO UM CPEAHEro paspelleHns sKpaHa
HeoGxoanma nepuogudeckasi YCTKa MbILLIU

M30TOHUYECKWIA AXONCTUK (CMe- | TOMHOCTL MO3ULIMOHUPOBaHWA Gonee BaxHa, YeM CKOPOCTb NMO3ULIMOHUPOBaHUSA
LeHune)

LLlapoBoi MaHunynsTop YenatenbHo BbICTPOE NO3NLMOHWPOBaHWE Kypcopa

[nsa ycTaHOBKM yCTpoiicTBa BBOAA AOCTAaTOMHO OFPaHWYEHHOro MpoCcTpaHCTBa
Mpaduyeckuin nnaHwer TpebyeTcA HU3Koe UNK cpefHee paspeLleHne aKkpaHa
M3soMeTpudecknini xXoNCTUK TpebyeTca To4HOE UMK HENpepbIBHOE yrpaBneHune B ABYX UNu 6onee naMepeHunsx
(yeunue)

A.4.4 KoaupoBaHue aneMeHTOB yrnpaBneHus

OnA TpagULUMOHHLIX 3NEeMEHTOB yrnpaBneHus MoryT 6biTb UCMOMb30BaHbl PasnuyHbIe CUCTEMbI KOAUPOBaHUA Ha
OCHOBE MECTOMONOXEHUs, (POPMbI, pasMepa, pexuma paboTbl, MapkMpoBkW U LiBeTa. MNpeumMyLlecTBa U HEAOCTaTKN 3TUX
BapWaHToB B 3ane ynpasneHusa npuseaeHsl B [14], rae Tawke NpuBeAeHO PYKOBOACTBO, OCHOBAHHOE Ha UCMONL3OBaHWUK
3KpaHoB.

A.5 MporpaMMHble 3neMeHTbl ynpaBneHus, 0630pHble AUCNEN, KOMMYHUKAUMOHHbIE CUCTEMbI U CUCTEMA
BuAeoHabnoaeHus

A.5.1 MporpaMMHbIe SNeMeHThbI ynpaBneHus

MporpamMMHble 3rieMeHThl YNpaBrieHUs NpejoCcTaBnsAoT onepartopam gyHKUUM ynpasneHus, obecnevynsaemblie npo-
rpaMMHbIM oGecnedeHneM. MporpaMmHele 3NeMeHTh! ynpaBneHna MoryT BuiTb UCNONb3oBaHL! AN ynpasneHus o6opyao-
BaHWEM, ero OTAeNbHbIMU YacTAMU UMK MHTePhENCcoM «HenoBek — cucTemar.

MporpaMmHble 3neMeHTHI YNpaBneHs OTIIMYaloTCA OT 0BblYHbLIX 3NeMEHTOB ynpasneHus. Hanpumep, oHK He 3a-
HMMaIOT NPOCTpaHCTBa B 3ane ynpasneHus. Wx ucnonbsytor o6bivHO nocnegoatenbHo. OHKU MOryT BbiTb AOCTYMNHLI ANS
ucnonb3oBaHuA. Tak Kak UHTepdeincom «4enoBek — cuctemar» U 060pyaoBaHUEM MOXHO YNPaBnsTb C OQHOTO U TOro
e yCTpOWCTBa, NPOrpaMMHBIiA 3NIEMEHT YNPaBNeHUA MOXET BbINONHATL PYHKUUW yNpaBneHns. TpaguLMOHHLIA aneMeHT
ynpaBneHus, Kak NpaBurio, BLIMOMHAET eUHCTBEHHYIO (DYHKLMIO ynpaBneHus.

Mpu ncnonb3oBaHMKM NPOrPaMMHLIX 3ME€MEHTOB YNPaBNEHUA CNeAYeT Y4eCTb NPUBEASHHBIE HUXE peKOMeHAaUuu.

- Ecnu nporpaMMHbIi aneMeHT ynpasneHnusa JoCTyNeH ANa UCNONb30BaHNA U3 HECKONbKUX MECT 3ana ynpasneHus,
TO He06XOANMO UCKITHOHUTE BO3MOXHOCTb BO3HUKHOBEHUS KOHNUKTOB YNpaBneHns, Hanpumep, UCKIIOYUTL OfHOBPEMEH-
HYI0 AOCTYNHOCTL YNpaBneHUs HECKOMBLKUM Mofb30BaTeNaM.

- BropocTeneHHble 3afjaum (BeiicTBMS MO ynpaBneHnio UHTepdeiicom) U OCHOBHBIE 3aaadu (AeNCTBUA No ynpasrne-
HWIO NPOLIECCOM) He AOIMKHBI COBMELLAThCS.

- Mcnonb3soBaHWe pasnuyHbIX PEXMMOB YNpaBneHUsa AOMKHO GbITb MUHUMW3UPOBAHO U YETKO NOKa3aHo.

- MporpaMMHble cUCTEMBI YNpaBleHUs A0IMKHbI ObiTb NOcNeaoBaTENbHLIMA U COBMECTUMBIMUA C OCTaNbHON YacTblo
UHTepdeiica «4enoBek — cucTeMar», HanpuMep, oHU JOMXHBI GbiTb CKOOPAMHUPOBAHLI C TPAAULMOHHLIMUA ANEMEHTAaMU
ynpasneHus.

- Heo6xoaumo obecneunTb 3anacHele BapuaHThbl YNpaBneHus B cny4Yae oTkasa NporpaMMHOro aneMeHTa ynpasne-
HWRA, NOSTOMY MOTYT BO3HUKHYTb HEAOMYCTUMBIE MOCNEACTBUA.

A.5.2 O630pHble aucnnen

Ha kaxpoi paboueil cTaHLWMK ynpaBneHus AomkHa 6blTb focTynHa 0630pHan HopMauma, NoKasbiBaloLLas cocTo-
AHUEe BCEX CPEACTB, 3a KOTOPLIE OMepaTop HECET OTBETCTBEHHOCTb. 3Ta UH(OPMaLMA AOMKHA GbITb OTNPaBHOM| TOUKOA
AnsA HaBurayuu. O630pHbIe Ancrien MOryT BbiTb pacnonoXxeHsl Ha paboyeit cTaHuum, 6rM3kn oT onpefeneHHbIX pabounx
CTaHUWIA, UMK Ha HEKOTOPOM PacCTOSHUK AN COBMECTHOMO UCNONb30BaHUA HECKONBKUMU onepaTopamu.

Ecnu nocnepoBatenbHOCTb UMM COCTOSIHUE COBLITMIA UMM TEHAEHLUWIA HEKOTOPLIX NEePEeMEHHbIX MpoLecca YacTo
KOHTPONUPYIOT, MOryT BbITb UCMONb30BaHbI BbiAeNeHHbIE SKpaHbl AN ONPEeASNeHHOro NepevHs cobbiTuil n gucnnen oTo-
BpaxeHuna TeHAeHUU. ANBTEPHAaTMBHO MOXET GbITb UCMONb30BaH JOCTYN C NOMOLLbIO OAHOW KNaBULLIM ANS BbI30Ba 4acTo
MCNOoNb3yeMmblX CNPaBOYHBIX JaHHbIX.

O6uwue aucnnen 3a npefenamn paboyeii cTaHUMM no3sonsioT GonblieMy konudecTsy Habnioaateneil ogHoBpe-
MEHHO BUAETb OAHY W Ty Xe uHdopmaumio. Cuctema obLLMX AUCTINIEEB MOXET NOAAEPXUBATL paboTy KoMaHAbI, ynydllas
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KoopauHaLuuio n obmeH uHgopmaumein. Ob3opHble Agncnnen He nepefaloT 6onblue UHPOPMaLUK, YeM gucnneu, ycTa-
HoBfeHHble Ha paboyeil cTaHUWK, Tak kak Gonblioe paccTosiHue HabniogeHns TpebyeT COOTBETCTBYIOWErO yBENUYEHNS
pa3mepoB GyKs/CUMBOMOB.

OcHoBHas PyHKLUMS cucTeMbl 06LLUX AUCNNeeB MOXET BbITb PasnUYHON, HO BaxkHble YHKLUKM, KaK NpaBuno, BKAIO-
YaloT npefocTaBneHne 063opa COCTOAHUNA, UHCTPYKTUPOBaHUE ONepaTopoB O AOMNOMHUTENBHON MHOPMaLUK, APYruX Ya-
CTSAX UHTepdeiica «4ernoBeKk — cUcTemay U NOAAEPKKY KOOpPAUHALMW, KOMMYHUKaLMKU U paboTel B KOMaHAe.

BaxHbIMU acnekTtamu cucTeMbl o6LLMX gucnnees SBSIOTCA:

- pacnpefieneHne UHdopMaLun Mexay AucninesmMn Ha paboyeit CTaHUMKU M oBLUMK AUCNNEAMMU 3a Npeaenamu
paboyeii cTaHumy,

- CTPYKTYpUpoBaHue uHopMaumn Ha obLmx gucnnesix;

- B3auMojeicTBUEe Nonb3oBaTens ¢ CUCTEMON 06LLMX AUcnrees;

- pe3epBHbIe BO3MOXHOCTHW B CyYasaX O0TKasa cucTembl o6LLuUX aucnnees, oCOBEHHO eCnu 3TO OKa3sbliBaeT BNUSHNE
Ha 6e3onacHoCTh;

- nocneaosaTenibHOCTb U COBMECTUMOCTb CUCTEM OOLMX AUCTNeeB C ocTanbHOW YacTbio UHTepdelica
«4Y€noBeK — cUcTEMar.

Ha npakTtuke, codetaHne obLmx 0630pHBIX AUCTNEEB, pacnornoXeHHbIX 3a npefenamu pabodei cTaHUMK, U Ha-
CTOSMBHBIX MOHUTOPOB MOXET BbITb NOAXOAALMM B cyyae, Koraa umetorca TpeboBaHus K paboTe B kKOManfe, noceTute-
naMm, MoBUNBHOCTM Nornbk3oBaTeneit U NpeaoCTaBNEHUI0 BTOPOCTENEHHOI BcriomoraTenbHOW UHdopmaLuu.

Ecnu oTaenbHble MOHUTOPBI UCMONBL3YIOT COBMECTHO C BOMbLUMMK 3KpaHamu, WHdopMaLua formkHa ObiTb pac-
npeaerneHa TakuM obpasoM, 4ToGbl He BbIHYXXAaTb NONb30BaTENS YacTo U3MEHATL NIMHUIO B3rMsAa OT OAHOro Aucnnes K
Apyromy (NpumMepbl pabovnx cTaHumii n 0630pHLIX gucniees npegcraeneHsl B UCO 11064-3 u UCO 11064-4).

Ecnin o63opHbIe gucnneun, pacnonoXeHHble 3a npeaenaMmn paboyeii ctaHymKM, cobupatoT U3 HECKONBKUX AUCTITIEEB,
To cnefyeT uaberatb NOSABNEHNA 3a30pOB, CMELLEHWI N HapyLUeHUs 0630pHOCTU oToBpaxaeMblX ANEeMEHTOB.

Pacnpepenenue nHdopmauum U ynpasneHne 0630pHEIMU JUCTINIESMU, PACcTONOXEHHBIMM 3a nNpejenamMu paboyei
cTaHuuK, TpebyloT cneyuansHoro paccMOTPEHUS.

- NameHeHune uHpopmaLum, npeacTaBneHHoin Ha obLem gucnnee, AOMKHO BOBEKaTb NpOLEAYpPY, C MOMOLLBIO KO-
TOPOI AOCTUraeTCA B3aUMHOE corflacue nonb3oBatenei, 06bIYHO ANA 3Toro TpebyeTca yyacTue pykoBoAUTenNs.

- MpepacTaBneHne uHgopmaunumn AomxHO ObIThb TWATENBHO pacnpefeneHo Mexay obLuM aucnneem 1 oTaenbHLIMA
MOHUTOpaMM Ha pabounx cTaHuusAx, YTobbl n3bexats AybnuposaHusa u/unu nponycka uHgopMaLmi.

PekomenayeTca ucnonb3sosaTte 0630pHble gucnnen ans obuero HabnwgeHus, a 3agadu ynpasrieHUs BLINOMHATL C
MOMOLLbIO MHAVBUAYaNbHBIX AUCNIEEB.

B Tabnuue A.4 npuBeaeHbl NpeuMyLlecTBa M HEAOCTATKU PasfUYHLIX PELUeHUIA MO NpeacTaBneHuto 0630pHON
UHOpMaLmK.

Tabnuya A4 — AnsrepHaTUBHbIE pELLEHUs Mo NpefcTaeneHunio 063opHoi MHopmaLmm

BapuaHTbl NnpeacTaBneHus
0630pHON MHGOpMaLmu

MpeumywecTsa (+)/HegocTatku (—)

O630pHbLIA  gucnnen, cocTas-
NEHHbIA U3 HeCKOomNbKux 6onb-
LUMX 3KpaHOB, PacmnoroXeH-
Hblih 3a npegenamu pabouyei
CTaHuum U1  oTobpaxatoLmin
UHOPMaLMo ANA HECKONBKMX
onepaTopos

MpepocTaBnaeT BO3IMOXHOCTL 0630pa MH(OpMaLMM U3 HECKOSNLKUX MECTONOoMo-
XKEeHUN

Bo3MoxHOCTL NpeAcTaBnATL reorpaduyeck pacnpeferneHHble aNeMeHThl Ha He-
CKONMBKUX 3KpaHax. OnepaTop TakkKe MOXET BUAETb COCEAHUE PEMUOHBI.
Mogaepxka paboTbl B KOMaHAe U KoopauHaLum

Hanuune «6a3oBoi TOUKU» AN NOCETUTENE U onepaTopoB 3ana ynpaeneHus
MoryT TpeboBaTbcs pe3epBHLIe 3KpaHbl 415 NPUMOXEHWIA, CBAI3aHHLIX ¢ 6e3onac-
HOCTbIO

TpebyeTca fONONHUTENBHOE NPOCTPAHCTBO

CToMmoCTb NpMoBpeTeHUs], YCTAHOBKM M NOALEPXKKN MOXET ObiTb O0mnbLUOiA
Pa3nuyHble paccTosHus HabnrogeHua obliero aucnnes u gucnnees Ha paboyen
CTaHumn TpebyroT M3MEHEHWIA 3pUTENBHOR akkoMoaaLuu.

Bo3MOXHOCTb HapyLLeHUs BUAUMOCTW gucnnes

HeobxofMmo TLaTenbHOe paccMOTPEHNE OCBELLEHNS NMOMELLEHUS

OkasblBaeT BNUSHWE Ha MOMELUEHUe W YCryru, Hanpumep, Mojaepxusatolne
CTPYKTYPbI, OXNaxaeHne, «MepTBble 30HbI» BOKPYr AUcnnees, obnactu Ana Tex-
HUYeCcKoro obcnyXnBaHus

OrpaHun4nBaeT BapuaHThbl KOMMNOHOBKW 3ana yrnpaeneHus

BblaeneHHbIn 6onbLoin 063op-
HbIV Auchnei, cBA3aHHbIR ¢ OT-
AdenbHbiMu paboynumu cTaHUms-
MW Mnu HeBonbLUMMK rpynnamm
pabounx cTaHuuii

Mo3BonseT nony4nTh BLICTPLIA AOCTYN K JUCMNEI0 B OTBET Ha BU3yanbHbIe U 3BY-
KOBblE CUrHarnbl CUCTEMBI

HeT BO3MOXHOCTU HapyLLeHUs BUGUMOCTU AUCNIIen

MeHbLUas CTOMMOCTb B CpaBHEHWU ¢ BOMbLUMMW AUCTINESMU, PACMONOXEHHbIMU
3a npegenamu paboyeil cTaHLum
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OkoHyaHue mabnuupl A.4

Ba puaHTbl NpeacTaBrieHuA

0630pHOIA HHbOpMALIMM MpeumywecTsa (+)/HeaocTatku (-)

+

Bonblwasn rubkocTb KOMNOHOBKW 3ana ynpasneHus (cm. 1ISO 11064-3)

Bo3MOXHOCTb 0630pa UHOPMALIMK U3 HECKONBbKUX MECTOMOSOXEHMIA

Bo3MOXHOCTb NpefcTaBneHns reorpachmyecku pacnpeferneHHbIX eMeHToB Ha

6onblIoOM 3KpaHe

+ lMNopnaepxka paboTbl B KOMaHAe U e KoopAanHaLum

+ Moka3 HoBO MHdopMaumu o6 ynpaensemMoi cuctemMe U npeacTaBneHne o63op-
HOW UH(OpMaLMK cpeicTBaMK NporpammHoro obecneveHus

— PasnuuHble paccrosHua HabniogeHunsa obuiero aucnnesn u agucnnees Ha pabodeit
CTaHUWKn TpebyIoT U3MEHEHWIA 3pUTENbHOI akkoMoaaLum

— Heobxoaumo TuwjaTenbHoe paccMOTpeHUe OCBELLEHNUS KOMHATbI

— OrpaHununBaeT BapuaHTbl KOMNOHOBKW 3ana ynpaeneHus

— OrpaHununBaeT BUAUMOCTb APYrUX YacTel 3ana yrnpasrneHusi

+ +

BbigeneHHblii 0630pHbIA Auc- | + Mo3BonseT Nony4nTb BLICTPLIA AOCTYN K JUCTINEI B OTBET Ha BU3yasibHLIE W 3BY-

nneil Ha Kaxgoi pabodeit KOBbl€ CUrHanbl CUCTEMBI

CTaHuMK ynpasneHus + He TpebyeT 3pUTenbHOIA akkoMoAaLMm — BCe 3KpaHbl pacrnosioXeHbl Ha OfHOM
paccTosHUn HabniogeHus

+ HeT BO3MOXHOCTW HapyLLEHUs BUAUMOCTM AUcrnes

+ B cny4ae BbIxoAa U3 CTposi Nerko BbIBECTU MHPOPMALMIO Ha ApPYroi Aucnneii pa-
6oueit cTaHuum (06bIMHO TpebyeTcs He MeHee Tpex Aucnnees Ha paboueid cTaH-
)]

+ MeHbluan cToUMOCTb

+ bonbluas rubkocTe KOMNOHOBKU 3arna ynpasneHusa (cM. ISO 11064-3)

— OrpaHuyeHna no pasMepy 3KpaHa Ans HEKoTopbiX pabounx cTaHuymit (cMm. ISO
11064-4)

PasgeneHHble akpaHbl (MHO- | + [pegocTaBNAeT Xopowune pe3epBHble BO3IMOXHOCTU, KOrga BCE 3KpaHbl MOryT
rAa HasblBaeMble paMO4YHbIMMU, 6bITb pasgeneHHbIMuU

naHernbHbIMM 1 T4.). Ons oto- | — YMeHblwaeT HeoGxofMMoe MeCTo Ana oToGpaxeHUs Apyroi MHdopMaLuu

BpaxeHus Ha MoHUTOpe pabo- | — O630p YMEHbLUEH 0 OrPaHUYEHHOTO KONMYECTBA ANeMEHTOB UHGOpMaLMK (STo

Yell cTaHLUMW UCMOMB30BaHO OT- MOXET noTpe6oBaThk MCMorNb30BaHWUS CTPYKTYP C AOMOSMHUTENBHLIM YPOBHEM Ue-

AEnbHOEe OKHO. papxuu)

CreuuansHO  CnpoekTUpoBaH- | + TO3BOMNSET pearMpoBaTh Ha CUrHan TPeBOrU CUCTEMBI OfHOM KnaBuLLEei

Hble NaHenu curHanos TpeBorn | — MeHee rubkasi B cpaBHEHUM C BbIJENeHHEIM NporpaMMHbIM 0630pHLIM oToGpaxe-
HUEM B OKHE

A.5.3 Cucrembl o6MeHa nHdopmaumeit

A.5.3.1 ObLune nonoxeHus

OB6MeH uHdopmaLuueir ABnsaeTea PyHKLUMERA MHOrMX ornepauunii B 3ane yrnpasfieHns, MPOUCXOASALMX B pearibHOM
BpeMeHu. OTo BKITtodaeT B ceba 0OMeH UHopMaLMei Kak BHYTpU 3ana yrnpasneHus, Tak U ¢ BHeLHUMKN cTopoHamu. Pas-
FIMYatoT TPU OCHOBHLIX CpeAcTBa obMeHa nHdopmaLnei:

a) npsiMoe ronocoBoe obLLeHue;

b) ronocoBoe obLeHNe Yepes SNEKTPOHHLIE cpeacTBa (TenedoH, paguno);

c) obMeH uHopMmaLmein ¢ NOMOLLbIO SMEKTPOHHBIX COOBLLEHWIA.

TpeboBaHusi cpefbl, CBA3aHHbIE C MPAMbIM rOMOCOBLIM OOLLeHMEM B 3anax YrnpaBrieHWs, YCTaHOBMEHbl B
NCO 11064-6.

OproHomuyeckne daktopsl 06MeHa UHdopMaLelt C MOMOLLBIO ANEKTPOHHBIX CPEACTB NPUBEAEHbI HUXE.

A.5.3.2 lonocoBoe obLeHNe Yepes 3neKTPOHHbIE CpeAcTBa

Huxe npuBeaeHbl 3proHOMUYECKUe peKOMeHAaLWK, KoTopble CeAyeT YYUThIBaTh NpyU NPOEKTUPOBaHUW SMEKTPOH-
Horo o6opyaoBaHusa Ans obMeHa yCTHEIMU COOBLLEHNAMM.

- ®yHKUMKM oBMeHa MHopMaLmeid n/unn cooTeeTcTBYOLWee obopyaoBaHne AOMKHbI BbiTb AOCTYMNHLI U3 HOpMarb-
Horo pabo4ero NonMoXeHUs Nonb3oBaTens.

- CnucteMbl 06MeHa WHGopMaLumeid JomKHbl ObiTb CNPOEKTUPOBaHbl ANS MUHUMU3aLMU HEOGXOZUMBIX AeACTBMiA
nofib3oBaTens.

- OBopygoBaHue Ans obMeHa MHdOpMaLMen, KOTOpoe HOCUT Nosb3oBaTesb (Hanpumep, rapHUTYpa) AOSKHO BbIThb
CNPOEKTUPOBAHO C y4eTOM obecneqeHnsa koMmdgopTa.

- OBopygoBaHue ans obMeHa UHdOpMaLmeit JOMmKHO BbiTb CNPOEKTUPOBAHO C BO3MOXHOCTLIO 0BecrnedeHus pa-
60Tl B pexume «CBOBOAHLIE PYKU».
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- Cnctemel ronocosoro obLeHUs JoMmKHLI BbITb CPOEKTUPOBaHbLI C YYETOM XapaKTepUCTUK BCEX MOTEHLUMUaNbHBIX
nonb3oBaTeneil cMCTeMbl U Cpefbl, B KOTOPON CUCTEMBI UCTIOSB3YHOT.

-B cnyyasx, Koraa CyLUecTBYET MHOrMo KaHanoB CBSA3W, HanpuMep, HECKONbKO MPOMKOroBOpUTENei, UCTOMHUKA
LOIMKHbI ObITb pasgeneHsl 4nA obnerdeHns pasbopynBoCTH peyn.

- AnuHa wHypa TenedoHHol TpyBKu/rapHUTYpPLI AomKHa GbITh JOCTaToqHOW Ana obecnedeHns notpebHocTel nepe-
LBWXEHUS Monb3oBaTens.

- LWHypbl 4na obopypoeaHus obMeHa MHopMaLmen (Takoro Kak rapHUTYpbl) AOMKHbI ObITb pasMeLleHbl Tak, YTobbl
He cosfaBaTb NomMex ANs paboThbl C KPUTUYECKUMU SeMeHTaMn yNpaBneHns 1 nepemMeLLieHns nogen.

- Pasbembl ans nogkioveHns obopyaoBaHus obmeHa nHdopmaLmeid MoryT BbiTb pacrnonoXeHbl Kak ¢ NeBOM, Tak U
C MpaBoOK CTOPOHLI OT paboyeil cTaHUMK ANA oBecneyeHuns yaobcTea nonb3osaTens.

- BneMeHTHl yripaBneHus gna o6opyaoBaHus obmMeHa nHopmaLmeid 4omkHBl NOAXOAUTL Kak AN NpaBLUel, Tak u
OnA neBLUEN.

- [poMKOCTb curHana fomkHa UMeTk BOSMOXHOCTb PEryNIMpoBKU Ha MecTe.

- Cnctema fomnxHa obecnevnsaTh NpefcTaBneHune 6uIcTPo NOHUMaeMblX cOOBLLEHNIA BO BCEX 30HaX, FAe MOryT Ha-
XOAWTLCA JIOAM, KOTOPbIM afpecoBaHbl COOBLLeHNs (HanpuMep, TyaneTbl/KOMHaThbl OTAbIXa).

- Ecnu B cyLlecTBytoLLyto onepal oHHyto cpefy BBOASAT AONONHUTENBHBIE CpeAcTBa 06MeHa uHdopmaLueir, aon-
XeH ObITb NpoBeAeH aHanM3 COBMECTHOIO UCMOMNb30BaHWNSA BCEX CUCTEM KOMMYHUKaLN.

A.5.3.3 ObMmeH nHdopmaLeil ¢ NOMOLLbIO 3NEKTPOHHBLIX COOBLLEHWUIA UMK C UCMONb30BaHWEM KOMMblOTEpa

Huxe npuBeaeHbl 3proHOMUYECKUe pekoMeHaLmK, KoTopble CrneayeT y4ecTb Npu NpoeKTUPOBaHUN 3NEKTPOHHOMO
obopygoBaHua Ans HesepbanbHoro obMeHa MHdopMaLmeid.

- Monb3oBaTenu AOMKHE! BbITb B COCTOAHUN MHTEPAKTUBHO OOMEHMBaTLCA WHOpMaLMeid ¢ Apyrumi nonb3osaTe-
TNAMK, UCNONB3YIOWMUMU TY XKe CaMyto CUCTEMY.

- [Monb3aoBaTenu JOoMKHLl UMETL BO3MOXHOCTL 06MeHnBaTLCS UHpOpMaL e, He NpepbiBas BEINONHEHNE TeKyLWMUX
3afay.

- Ecnu coobLueHna AomKHLl COOTBETCTBOBATL ONpefefieHHOMY CTaHAapTy UNK CTPYKType, Nonb3osaTento 3apaHee
LOIMKHBI ObITb NpefocTaBneHbl popmaThl COOBLLEHUIA.

- Monb3oBaTenam Heobxo4MMO NPefoCcTaBUTL KaTarnor, nokasbiBalowwuil Bce npuemnemele popMbl agpecauumn co-
06LLeHNA ANSA Kax[oro MyHKTa Ha3Ha4eHWst B CUCTEME, W ANS CBA3W C BHELLHUMU CUCTEMaMM.

- [JomkHbl BbITE NpeAocTaBneHbl BCoMoraTenbHble KOMMbLIOTEPHBIE CpeficTBa, NO3BONAOLWMUe NONb3OBaTENO Hal-
TW KaTaror, BBeAs ero HauMeHoBaHWe NOMHOCTLIO UMM YaCTUYHO.

- Ecnn coobLueHnsa nMeroT paanuyHyto cTeneHbs CPOHHOCTH, OTNPaBUTENb COOBLLEHNSA AOMKEH UMETb BO3MOXHOCTb
onpeAenuTs ee OTHOCUTENBHbIA MPUOPUTET.

- Monb3oBaTenu AOMXHbI 6bITb UHPOPMUPOBAHBI O HEBBLINONHEHUW JOCTABKW, €CNN COOBLLEeHMsI He Bbinu ycrneLHo
nepefaHbl.

- OTo6paxeHune coobLLeHWii nonb3oBaTenei JOSMKHO BU3YanbHO U NPOCTPAHCTBEHHO OTNUYATLCS OT oTobpaxeHUs
CoOBLLEeHMIA cucTeMbI.

- YBefioMneHune 0 BXOALWMX COOBLLEHUAX He AOMKHO NpepbiBaTh BLINONHEHUe 33fay, 3a UCKIIoYeHUeM cooblLe-
HWIA C BEICOKUM NPUOPUTETOM CPOYHOCTM.

- Ecnu Bxogslime coobLUeHUA UMEIOT PasfiUyHylo CTeNeHb CPOYHOCTU, Nonyyarenb JOMKEH ObiTb YyBEJOMIIEH O
npuopuTeTe COOBLUEHUS /UMK 4pyroi peneBaHTHOW UHopMaLUK.

A.5.4 Cucrtema BugeoHaénoaeHua n npeacraeneHune rpaduuyeckux usobpaxeHui

A.5.4.1 MoHuTOpLI cuCTEMBI BUAEOHabnogeHus

Pasmep MoHUTOpa cucTeMbl BUASOHAONIOAEHNA [AOMKEH COOTBETCTBOBaTbL OCOBEHHOCTAM BLINOMHAEMON 3afa4qu
HabnogeHus, ypoBHIo TpebyeMoii AeTann3aummn U paccTosIHUIO, Ha KOTOPOM HaXOAUTCS oneparTop.

MoHuTOp, ncnonbayemeblii ANs paboTbl C BLICOKUM YPOBHEM A eTanu3auuu, OMMKeH MMETb BO3MOXHOCTb PEryrmpoB-
KW ANsi yAOBNETBOPEHUA NoTpebHOCTel OTAENbHBIX ONEpaTopoB.

Mo BO3MOXHOCTU «MECTHLIE» MOHUTOPLI AOMKHLI BbITE PAcNONOXeHbl HENOCPEACTBEHHO HanpoTUB oneparopa Ha
paccTtosHuu npubnuautensHo ot 0,5 o 1,5 M n nmeTs pasmep ot 9 o 16 gloiimoB (NpubnusutensHo ot 23 Ao 41 cM) no
fAvaroHanmu.

MpuMevaHue — MOHUTOPLI, UCMOMNb3yeMble ANA TLLATENBLHOrO U3y4eHUs U306paxeHUit CUCTeMbI BUAEOHa-
EriofeHus, 06bIMHO HA3LIBAKOT «MECTHBLIMW» MOHUTOPaMU UM MOHUTOPAMW «MHLMAEHTa» U pacronaralT Ha paboyei
cTaHumu.

MHoxecTBeHHble rpaduyeckne nsobpaxeHus, otobpaxaemble Ha obLWmMxX gUcnnesnx 3a npegenamu paboyeit cTaH-
uum, MoryT 6biTb NoNesHbl B NpegocTaBneHnn obuero ob3opa.

A.5.4.2 Metoanl paboTbl

Mpu ncnonb3oBaHUM cUCTEMbI BUASOHAONIOAEHUA PeKOMEHAYETCA AenaTb KOPOTKUE, YacThble NepepbIiBbl, a He pea-
Kue, Ho 6onee npoaonXUTENbHBIE NepepbiBbl; Hanpumep, nepepuiB oT 5 4o 10 MUH Yepe3 50—60 MWUH HenpepbIBHOM
paGoThl NpefnovTUTENBHEE, YeM NepepbiB B 15 MUH Yepes kaxable ABa Yaca paboThl.

Onepatopel, rMaBHan AeATENbHOCTb KOTOPLIX 3aKntodaeTcs B HabnogeHn 3a 3obpaxeHUAMN CUCTEMEI BUAEOHa-
GniofeHns], He JONMXKHLI CMOTPETL TENEBU3OP B NepUoy OTALIXa (Nepepbis).
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A.5.4.3 CTpykTypupoBaHue nHdopmauum

UTo6bl NOMOYb OnepaTopam B pacCMOTPEHUN U306paxeHnid, NPeACTaBNEHHbIX Ha rpynne MOHUTOPOB, M3o6paxe-
HUA AOMKHBI BbITh NOrMHECKN CKOMMOHOBAHBLI UNKW CrPYNNNMPOBaHbLI, HAaNpUMep, ¢ OTPaXeHNEM PacnonNoXeHNs KaMep BU-
AeoHabniogeHua Ha TeppuTopuu.

MocnepoBaTeNbHOCTL B PacNonoOXeHUN U306paxeHNin Ha MOHUTOPax MOXeT ObITb UCNONb30BaHa B kKavyecTBe cpef-
CTBa BHeApeHUs cUcCTeMaTU4eckoro nogxoaa K koHtponto. OTBET onepaTopa Takke MOXET ObiTb BbINOMIHEH C MOMOLLLIHO
HEU3MEHHOro pacnonoXXeHUs n3obpaxeHunit Ha MoHUTOpe.

Mpu ncnonb3oBaHUM pasgeneHHbIX IKPaHOB PEKOMEHA0BAHO AieNleHne akpaHa He 6onee Yem Ha YeTbipe YacTu. Npu
paccMOTPEHUN BO3MOXHOCTW UCMONb30BaHNA pasfeneHHbIX 3KpaHoB HeoBX0AUMO y4UTLIBATL OPUEHTaLUMIO, Hanpumep,
ropu3oHTasbHbIN BUA Ny'lle BCEro paccmaTpuBaTh C rOPU3OHTanbHBIM pasgefneHneM nsobpaxeHuit.

ABTOMaTUYeCKON CMeHbI n3o6paxeHunit cneayeT nsberate, 0COBEHHO eCnKn onepaTop AoMKeH 06GHaPYXUTb U3MEHe-
HWe B COCTOSIHUM U30BpaxeHus.

Mpu onpefeneHnn KonnyecTsa NPOCMaTpPUBaEMbIX MOHUTOPOB HEOBXOAUMO NOHUMATb, YTO € YBENUYEHUEM KOMU-
YecTBa MOHUTOPOB CYLLECTBYET TEHAEHLMA CHUXEHWUS Pe3ynbTaTUBHOCTU paboT No o6HapyXeHuto.

CyllecTBylOLiMe AaHHbIe MO3BOMAIT NPEANONOXUTL, YTO MaKCUMaNbHOE KONMYECTBO W306paxeHuin ¢ kamep, 3a
KOTOPLIMU MOXHO 3chbdpeKTUBHO Habntogatk, cocTaensaeT He Gonee 16.

Ha MoHWTOpe cucTemel BUAeOHabnogeHWs 4ormkeH 6bTb NpeAcTaBNeH WAEHTUdUKATOP KaMepbl UK YHUKaMNbHOe
onuncaHne obbekTa HabntogeHui.

YcnoBHble 0603Ha4YeHUs, HaHeCeHHbIe Ha M30BpaxeHus, fOomkHbl BbiTb pa3paboTaHbl TakuM 06pasoM, 4Tobbl He
3aCMOHATb OCHOBHbIE YacTH N30BpaxeHUs.

YcrnoBHble 0603Ha4Y€HNS, HaHECEHHBIE Ha MOHUTOPEI, AOMXHEI ObITb PacNoNOXeHbl B HEU3ZMEHHOM MONOXEHUN Ha
3KpaHe W npeacTaBneHbl nocnegoBaTenbHeIM 06pasoMm.

A.5.4.4 SnemeHThl ynpaeneHus

MaHenn ynpaeneHns fomxHbl BbiTe NPUCNOcobneHsl K NOTPEBHOCTAM Kak NpaBLUei, Tak U NeBLUe.

PacrnonoxeHune KpUTUHECKUX KNaBWULL Ha NaHenn ynpasiieHus, Hanpumep, KnaBuLL Havana unum oCcTaHoBKW 3anuncu
Unu Bo3BpaTa Kamep B U3Ha4anbHoOe NonoXeHWe, JOMKHO MUHUMU3NPOBATL BO3MOXHOCTb OLUMGOK.

Mpu Mcnonb3oBaHUM NaHenel oT pa3nnyHbIX NOCTaBLUWKOB NOCe0BaTeNbHOE NPOEKTUPOBaHUE AOMKHO GbITb Ha-
LieneHo Ha YMeHbLUeHWe oNBOoK (YTO 0COBEHHO BaXHO B YCMOBUSAX CTpecca).

A.6 PyKkoBoAcCTBO MO cUCTEMaM ynpaBreHUsi CUrHanamu Tpesoru

A.6.1 O6Lwme nonoxeHusa

B aaHHOM pasgene npvBefeHO pyKOBOLCTBO, OCHOBaHHOE Ha OMNbiTe 3KCryaTauuu CyLeCTBYIOLLMX CUCTEM ynpaB-
TNIEHUsI CUTHanamu TPEBOrK, XOTS OHO MOXET ObiTb pacLUMPEHO ANSA HOBLIX CUCTEM. [Ans nonyveHUs MHopMauumn o ae-
TanbHbIX TpeboBaHUAX K CUCTEMaM ynpaBieHUss CUrHaraMyu TPeBOrU crieflyeT 03HaKOMUTLCS C APYrMMU UCTOYHUKaMW,
Hanpumep, ykasaHHeIMU B Gubnmorpacum.

KntoueBbIMU 3TanaMmu yrnpasfieHUsi cUrHanaMmm TPEBOTM ABMAIOTCA crefytoLme:

- pacnpegeneHune yHKLMiA 1 oBs3aHHOCTEN;

- cbop JaHHbIX O CUrHanax TPeBOrk U COOTHECEHUE UX C NOCTaBIIEHHbIMU 3aja4amu,;

- aHanm3 JaHHbIX O CUrHanax TPeBOrU 1 UaeHTUMKaLUs HaBA34YUBLIX U NPOAOIIKUTENBHBIX CUrHANOB TPEBOMY;

- U4EeHTUUKaLUUA NpMopuUTETa KaX0ro curHana TpeBorM B COOTBETCTBUMU C «MaTpuLeid CPOYHOCTU U ONACHOCTU
nocrefcTBUiA» (4N CHKEHMSA NTaBUHOOOpa3HOro HapacTaHusi ONacHOCTH);

- 3anonHeHue 6asbl JaHHbLIX O CUrHanax TPeBOrM C ykasaHueM NpUopuTeTa YCTAHOBIIEHHOMO OTKNWUKA, pa3paboTka
OCHOBBI K&)K10ro cMrHana TpeBoru;

- WAEHTUUKALUS W BLINOSIHEHWE YNYYLLEHWIA,

- npoBefeHue obyyeHus,

- MOHUTOPWHT BLIMOSTHEHUA LieNel HA OCHOBE €XEMECHUHBLIX OTYETOB O KIHOYEBLIX NOKasaTensax;

- eXerofHbli aHanu3 paboTbl BragenbLeM CUCTEMbI M UaeHTUUKaLUs HanpaBneHnid HENPEPLIBHOMO YIy4YLLIEHUS.

KrnioueBble KOMMOHEHTHI CUCTEMBI YNpaBleHUsi CUrHarnaMm TpeBoru nokasaHbl Ha pucyHke A.4. HekoTopble OCHOB-
Hble 3afa4u, UAeHTUULUMPOBaHHBIE Ha pUCYHKe A 4, pacCMOTPEHbI HUXE.

A.6.2 ObnacTb NpMMEHEHUA U Lienu

Cucrema ynpaBreHuUs curHanamu TpeBoru BKIIOYaET B cebs OLIEHKY TeKyLlUeid pe3ynsTaTUBHOCTU CUCTEMBI YrpaB-
JIEHUS cMrHanaMmn TpeBOru U CPEACTB yNyULLEHUA U MOAAEPXKaHUSA pe3yrETaTUBHOCTUA Ha NPOTSXKEHUN XU3HEHHOTO LiUKna
cucTeMmbl. Lienu Bknovator:

- obecneyeHmne pe3ynsTaTUBHOCTU CUCTEMbI YNpaBIieHUs] CUTHaNaMm TpeBoru, NpefoTBpaLleHns UHLUUAEHTOB, CBA-
3aHHbIX ¢ 6€30MacHOCTLI0, 310POBLEM U SKONOTrNEN;

- NpefiocTaBneHUe MeTOAOB U cnocoboB AOCTUXEHMS Lieneid paboTbl cUCTeMbl ypaBneHUs CurHanamu Tpeeory,

- yCTaHOBIeHWe npolecca yrnpasneHWs ANS MOHUTOPUHIA U YrydlleHUs1 paboTbl CUCTEMbI YNpaBneHus curHanaMu
TPEBOTU U LIENOCTHOCTH;

- yrnpaBrieHUE XXU3HEHHEIM LIUKNOM CUCTEMbI YNpaBIieHNs CUrHanamMm TpeBoru.
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Ob6nactb > Mpoueaypbl YNpaBneHusi CUrHanamy Tpesorm »| Bepudukauus n usmeperne
NPUMEHEeHnA n Lienu - C60p AaHHbIX/AHanua ynyuieHui - Nokaaarenu paGoTl
1 - AHanus AaHHbIX - Llenm
- UneHTudunkaums u ocylecTeneHue - KnioueBkle nokasatenv paGoThbl
- YnyuweHnus

- PaHxupoBaHue curHanoe Tpesoru
- Basa naHHbIX 1 aHanus

- BpemeHHble Heyaauu

- YnpaeneHue UaMmeHeHUsIMK

PacnpepeneHne oTBETCTBEHHOCTU
- ®YHKUWUM U OTBETCTBEHHOCTb
- ObyyeHue

MOHWTOPUHI
W yryMweHne

PucyHok A.4 — CucTemMa ynpaBreHusa curHanamu Tpeeoru

A.6.3 lMpouecc u npouenypsbl ynpaBneHus cUrHaramMmu TpeBoru

CHavana AomKHbl 6bITb cobpaHbl faHHble 0 YacToTe Nojayu CUrHanoB TPEBOMU ANSA KaxAoh obrnactv paboTel 1
COMOCTaBEHbI C LieNeBbIMU UMK KINOYEBbLIMU NokasaTensmMun paboThl (CM. pUcyHoKk A.5). CTeneHb pacxoxgeHns daktnye-
CKOro U1 LieneBoro 3Ha4eHust popMUpyeT OCHOBY AS NpUopUTE3aLym Npu ynpasieHn curHanaMm Tpesoru.

C60p AaHHbIX O cMrHanax TpeBoru
1 COMOCTaBrneHne ux
C MOCTaBINEHHbIMMY 3aa4amMu

Y

Y A

3anonHeHue 6askbl AaHHBIX AHanus gaHHbIX O cUrHanax Tpesorv
O curHanax Tpeeoru WaeHTudukauus speaHbix
* ¢akTopoB (HaBsi3uMBbIE,
sk o
N TEXHUUECKoe Parxuposanne T eBF:)rM)
obcnyxvBaHme CUrHasoB TpPeBoru %
3 Y
AHanua/OkoHuaTensHoe
onpegeneHue 6a3sbl AAHHbIX
¥ npuopuTeTa CUrHanoB TPeBoru

\

MaeHTudpmkauums,
paHXXUpOBaHWE U BbINONHEHWE
YRyyLeHWiA

PucyHok A.5 — PaHxupoBaHue cUrHanos TpeBoOru

ansa CoBepLUeHCTBOBaHNA CyLLUeCTBYOLLNX CUCTEM nogadn cCUrHanoB TPpEeBOr'n MOXeET ObITb NPUHAT nosTanHbli noa-
xog. C aToi Lenbo MOXeT ObITb npoBefeHo NocTeneHHoe ynydlleHne.

I'Iapanneano C BbBINONHEHNEeM HU3Ko3aTpaTHbIX yJ'Iy‘-ILIJEHI/IVI, JomkHa 6bITb paapa60TaHa 6as3a gaHHbIX CUrHanoB
TpeBOrn, ¢ NOMOLLBHO KOTOpOI7I MOryT OblTb Ha3Ha4eHbl npuopuTeTbl ANA MogepHU3aUnn nccnegyemMbix CUrHanoB TpeBoru.
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Ota npobnema MoxeT GblTb Gornee BbIpaXeHHOR ANA 0GLEKTOB, Y KOTOPLIX CUCTeMa Mojadyu CUrHanos TPeBoru
ABNAETCS HOBOW UMK He MPOXOANIIa TEXHUHECKOro 0GCNyXMBaHNA B Te4eHUe ANNTENLHOrO BPEMEHM!.

A.6.4 PaHxxupoBaHue

Mpu HopMmansHOM hYHKLMOHUPOBAHWK, KOTAa@ YPOBEHb OMacHOCTU HU3KUIA, onepaTop, kKak npegnonaratoT, MOXeT
OTBETWUTL Ha BCe BO3HUKaOLLME CUrHansl TpeBorit. Bo BpeMs HapacTaHWUs onacHOCTU ONepaTop JOMmMKeH cHadYana oTeeYaTb
Ha CUrHanbl TpPeBOrk ¢ caMbiM BBICOKUM NpUopuUTETOM. BepoAaTHO, YT B cny4ae cepbe3sHblX HapyLUeHWA BO3SHUKHET NOTOK
CUrHanoB TPeBOrK C BLICOKUM NpuopuTeToM. MproputeT curHana Tpesoru JomxkeH BbITb NOHATEH onepaTopy 3ana ynpas-
neHuns, HanpuMep, 4N STOro MOXeT BbITb UCNONb30BaH PasnuuYHbIfA LiBET TeKCTa CurHana TPeBoru.

Ans ynpasneHWs npu BO3HUKHOBEHWW HapacTaHWUsA Konv4ecTBa CUrHamoB TPEBOMM CUrHambl AOMKHbI ObiTh paHXu-
poBaHbl B COOTBETCTBUM C YPOBHEM pUcka («Hu3kui», «CpefHnidy U «Beicokuit», T.e. «puoputet 3», «MpuopuUteT 2» 1
«Mpuoputet 1»). CurHanam TPeBoru, CBA3aHHLIM C HapyLleHnem 6e30MacHOCTH, C ONacHOCTAMM ANA 3OPOBLA U SKOMO-
rMu, NMPUCBauBatoT BbICLUWMIA NPUOPUTET, a OCTamnbHbLIM 6oree HU3KUIA NPUOPUTET.

HasHa4eHWe npuopuTeTa cUrHanam TpeBork BbINOMHAKOT € UCMNONB3OBaHWEM MaTpULEl NOCNEACTBMIA pucka. po-
LieHT CUrHanoB TPEBOr1 B KaXA0W KaTeropun formkeH cooTBeTCTBOBaTL Tabnuue A.5.

Tabnuuya A5 — CpedHU NPOLIEHT CUrHanoB TPEBOMU B KaXA 0 KaTeropuu curHanos

MpuopuTeT curHana Tpesorn LieneBoe sHaveHue, %
MpuopwuTeT 1 5—15
MpuopuTeT 2 35—40
MpuopuTeT 3 Csbille 45

A.6.5 YnpaBneHue nsmeHeHusMu

YnpaeneHne nsmMeHeHUAMU CUCTEMbl YNPaBneHUs curHanamn TpeBor ABSETCA KNoveBbIM akTopoM B obecrie-
YeHUN BanugHOCTU MHOopMaLUK O cUrHanax TPeBoru, NpefocTaBseMoi onepaTopy, U UMEET NPAMOe OTHOLUEHWe K
6e3onacHoit 1 acphpekTMBHON paboTe.

YnpaBreHue nsmMeHeHUsAMU JOMKHO obecneunTs:

- ynpaBneHue BCeMN N3MEHEHNAMU CUCTEMEI YTPaBIEHUA CUrHaNamMmn TpeBory,

- NogAepXaHue n yny4lleHne LienoCcTHOCTU CUCTEMbI YIPaBMNeHNs CUrHanamu TpeBoru.

Bce naMeHeHWA cucTeMbl TPEBOMM [OMKHbl OblTh BLINOSIHEHBI B COOTBETCTBUM C NPOLIECCOM YMPaBneHUs U3Me-
HEHWAMW € sTanaMu JOKYMEHTUPOBaHMSA W yTBepxAaeHUs. C ofHOW CTOPOHLI, Npouecc AOrKeH obecrneunsatb aHanns
C TOYKM 3peHWs BO3AEWCTBUS U3MEHEHUA (MeXaHWYeCKUX, annapaTtypHbIX, U3MEHEHUIA YCIIOBUIA, UHCTPYKLMIA, Nnpoueayp
3KcnnyaTauum U T.4.) Ha cUCTeMy ynpaBneHus curHanamm Tpeeor. C Apyroi CTOPOHbI, U3MEHEHUSA CUCTEMBI YNpaBneHUs
CUrHanamu TPeBoru TaKKe MOryT notpeboBaTb U3MeHeHUA NpoLeayp SKcnnyaTayunm Wunu TexHmdeckoro obcnyxmsanus.

BpeMeHHbIe naMeHeHUs cUrHanoB TPEBOMU AOMKHbI ObITh BEIMOMHEHL! B COOTBETCTBMU C JOKYMEHTUPOBaHHLIM NPO-
LiecCoM YrpaBneHUsi UsMEHEHUsIMAN.

A.6.6 DOYHKUUM M O6A3AHHOCTH

DOyHKUMAMKU U 0653aHHOCTAMM, OCHOBAHHBIMU Ha KOHLIEMLUMW YNpaBeHnsl CUrHanamu TpeBory, crnegyeT ynpaensatb
TaK e, Kak cuctemoir. Obnactb NpUMeHeHUs U MacluTab TpebyeMblx yCUnuUin 3aBUCAT OT 0coBeHHOCTEN opraHu3auum.

MoHononbHoe NpaBo Ha ynpaBrieHue curHanamu Tpesorn 6ornee BCero NOAXOAMT ANA NPUMEHEHUA B «TEXHUYE-
CKOW» opraHusauuu. B apyrux cutyauusx, NoCKomnbKy nofb3oBaTtenu obbiMHO y4acTBYHOT B NpoLecce SKcnsyaTayum, Ans
nonHoro ycnexa 6onbLuoe 3Ha4YeHMEe MMEET TECHOE B3aUMOAEACTBUE MeXAY NapTHepamu.

A.6.7 MNMokasaTtenun n uenu byHKUMOHUPOBaHUA CUCTEMBI YNpaBleHUsl CUTHanamMm TpeBoru

B Ttabnuuax A6 u A7 npuBefeHbl OCHOBHble pPEKOMEHAALWU MO WCNONb30BaHMIO CUrHaNoB TPEBOMM B 3anax
ynpaBneHus.

Tabnuya A6 — KnioueBble nokaszatenu U Lenu pyHKLMOHUPOBaHWUA CUCTEMbI yNpaBneHNsa curHanamu Tpesoru

Llenesoe Pekomenaye-
KnioueBoM nokasaTtenb KommeHTapwuii 3HaueHue cylle- Moe Lenesoe MeTop c6opa AaHHbIX
CTBYIOLLUX CUCTEM 3HaveHue
CpenHee konuyectBo cur- | B HopmarnbHbIX U 3ke- | MNMpomexyTouHas He MpeanoyTuTenbHO uc-
HanoB TpeBOry, NpeAcTaB- | TpeManbHblX ycrioBusx, | uenb: MeHee 10 | onpeaeneHbl | nonb3oBaHue  perucrtpa-
nAaeMelX onepartopy 3ana | ycpeAHeHHoe 3a OTYET- | B Yac TOpa AaHHbIX; ansrepHa-
ynpasneHus, B 4ac Hbli nepuog @ KoHeuHas uens: TUBHO PpPY4YHOW nNoACHET
ExxemecadyHbIl OTYET U | MeHee 6 B yac C NoMoLlblo pacnedvaTku
TeHAeHUnn UHdOpMaLuu o curHanax
Tpesoru
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OkoHYaHue mabnuubi A.6

Knto4eBoli nokasarens

KommeHTapuin

Lienesoe
3HaveHue cylle-
CTBYIOLLMX CUCTEM

PekomeHaye-
Moe LeneBoe
3HaJeHue

MeTop cBopa AaHHbIX

KonuyecTBo  npogormku-
TenbHLIX CUrHaMNoB TPeBo-
W, cBA3aHHbLIX ¢ oBopyao-

ExeHepenbHbIA aHanuna
AHanua otyeta U TeH-
JeHuuii 3a MecsL

MeHee 5

0

Py4Hon nogcyer

BaHWEM, Wcnonb3yemblM
B HacTOALLMA MOMEHT (Ha
ofHoro ornepartopa 3ana
ynpasneHus)

Konudectso OTMEHEH-
HblX CUrHanoB TpeBory,
CBSi3aHHbIX ¢ o6opyAoBa-
HWeM, WCMofb3yeMbiM B
HacToSLWMIA MOMEHT (Ha
ofjHoro orepaTtopa 3ana
ynpaBneHus)

ExeHepnenbHbI aHanuns
AHanus ot4eta U TeH-
LeHuui 3a MecsL

Py4Hon nogcuer

KonuyecTBo WHUWAEHTOB
¥ cUTYyaumid, BNM3KNX K UH-
LumAaeHTaMm, Korga cuctema
ynpasrieHUs  curHanamu
TpeBOMM SBRsNacb Cro-
cobCTBYIOLMM hakTopom

M3 oT4yeTOB NO paccnego-
BaHWUIO WHUWAEHTOB

a Kro4eBoit obLumii nokasaTens paboTel CUCTEMBI YNPaBNEHUS CUrHaNamm TpEBor.

Ta6nuya A7 — JononHuTentHele nokasaTenu U Lenu paboTbl cMCTeMbl yNpaBreHUsi CUrHanamm TpeBoru

npouecc

oLieHKe cocTo-

AHUA cUCTEMBI
ynpaeneHus
npoLeccoMm

kaxable 4 MUH

Kaxable 4 MUH

Llenesoe
PekomeHaye-
MNokasaTene KommeHTapuin sHaueHme Moe Lienesoe Metog cbopa AaHHbIX
cytyecTeyrolyux 3HayeHue

cucTem
MakcumanbHas nukoBas uva- —_ 10—15 10—15 MpeanoututeneH perucrpa-
CTOTa NOABNEHWA CcUrHanos 3a 1 MuH 3a 1 MuH TOp Al@HHbIX; ansrepHaTUBHO
TpEeBOru B ONacHbIX YCNoBUAX PY4YHOI NOACHET C NOMOLLBIO
(Ha onepatopa 3ana ynpas- pacneyaTtkn nHdopmauun o
neHus) curHanax Tpesoru
MakcumanesHan cpefHsaa 4a- — 3—53a1mMuH | 3—53a 1 MuH | MNpeanovuTuTeneH peructpa-
CTOTa NOABNEHWS CUrHanos " n TOp JaHHbIX; anbTepHaTUBHO
TpeBOru B ONacHbIX yCroBUAX MeHee 60 MeHee 60 PY4HOI NOACHET € NOMOLLBIO
(va onepatopa 3ana ynpas- 3a 10 MuH 3a 10 MuH pacnevatkn uHdgopmauum o
nexus) CcuUrHanax Tpesoru
YacToTa BMellaTensctBa B MonesHo npu OavH pa3 OavH pa3s Peructpatop faHHbIX

MakcumanbHaa vactota no-
ABMEHUA CUrHanoB TPEBOMN C
npuoputeTamn 1 n 2 B 06bIU-
HOM pexume paboTsl (Ha one-
paTopa 3ana ynpasneHus)

MpeanoyTUTENEH peructpa-
TOp AaHHBIX; ankTepHaTUBHO
PY4HOI NOACHET C NOMOLL|BIO
pacnevaTkn WHdopMaLuu o
cUrHanax Tpesoru
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A.6.8 MOHUTOPUHT U HENpepbIBHOE ynyYlleHne

[onxeH cyulecTsoBaTh NpoLiecc ANS OTYETa O KIOYEBLIX NOKazaTensx paboTbl CUCTEMBI YNPaBEHUs CUrHanamu
Tpesoru. [ns uaeHTudUKaLMn BO3MOXHBIX YNydLLEeHUiA MOryT GbiTb UCNONBL30BaHLI JaHHble 06paTHOI CBA3M O cneayto-
et AeATenbHOCTU:

- KOHTPOMNb M aHanNW3 KNIoYEBLIX NoKasaTenei paboTbl CUCTEMBI YNpaBMNeHUst cCUrHanamu TpeBory,

- ynyyJlleHne CUCTEMbI YNPaBneHUsa curHanaMu Tpesor;

- COCTOAHUA Ba3bl JaHHLIX O cUrHanax Tpesoru;

- flaHHble paccnegoBaHUA MHLUMAEHTOB, CBA3aHHbLIX C yrnpaBleHUeM curHanamm TpeBoru,

- BHYTPEHHUA/BHELLHUIA aHanNus,

- ayAuT CUCTeMbl yNpaBreHnsa curHanamn Tpesoru,

- 06MeH NyylunMMn MeToAaMU U T.4. Yepes CceTu.

YnyulleHUs, UAEHTUPUUMPOBAHHBLIE C NOMOLLLIO 3TOW AEATENbHOCTU, AOMKHLI BbITh UCCNEAoBaHbl, a BblbpaHHbIe
ANA BbINONMHEHUA — AOKYMEHTUPOBAHbI U OTCMEXEHb! 0 3aBePLUEHNS B COOTBETCTBUM C NNAHOM yry4lleHUs.
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Mpunoxexnune [1A
(cnpaBouHoe)

CBe,quMﬂ O COOTBETCTBUU CCbINMOYHbIX MeXAYHAPOAHbIX CTAHOAPTOB HAUUOHAJIbHBIM CTaHOApPTaM
Poccuickon ®egepauum

Tabnuuya A1

0O603HayYeHNe CCbINOYHOTO CTteneHb O603Ha4eHNe U HanuMeHoBaHue COOTBeTCTBYHOLLEro
MeXayHapoaHoro ctaHgapTa COOTBETCTBUA HalunoHanbHOro ctaHjgapTta

NCO 9241-12:1998 — *

MCO 11064-1:2000 IDT [OCT P NCO 11064-1—2015 «OproHoMuyeckoe NpoeKkTupoBaHue
LieHTpoB ynpasneHusa. Yactb 1. MpuHLMMLI NPOEKTUPOBAHUA LIeHTPOB
ynpasneHus»

MCO 11064-7:2006 IDT [OCT P NCO 11064-7—2010 «OproHoMu4ecKkoe NpoeKkTupoBaHue
LeHTpoB ynpasneHus. YacTtb 7. MNpuHLUMMEI OLEHKU»

NCO 9241-210:2010 IDT [OCT P UCO 9241-210—2012 «OproHoMuKa B3auMoAenCTBUA Ye-
nosek—cucrema. Yacte 210. YenoBeKo-opueHTUPOBaAHHOE NPOEKTU-
poBaHue UHTepaKTUBHLIX CUCTEM»

* COOTBETCTBYIOLLMIA HaLMOHanbHEIA CTaHaapT oTCyTcTBYeT. [lo ero yTBepXAeHUs peKOMeHAYeTCA UCTONb3o-
BaTb NEPEBOA Ha PYCCKMI S3bIK AaHHOTO MEXAYHapOoLHOro cTaHgapTa. MepeBog AaHHOro MexayHapoAHOro cTaHaapTa
HaxoguTcs B GefepansHOM MHGOPMaLMOHHOM hOHAE TEXHUYECKUX PETMaMEHTOB U CTaHAapTOB.

MpumedyaHune — B HacTosALel TabnuLe ncnonb3oBaHo crnepyollee ycrnoHoe 0603HaueHne cTeneHn co-
OTBETCTBUA CTaHAaPTOB:
- IDT — “AeHTUYHbIA cTaHaapT.
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[17]
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[19]
[20]
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ISO/IEC Guide 71

SO 7000

ISO/CIE 8995-1

ISO 9241 (parts 1 to 17)
ISO 9355 (all parts)

ISO 11064-3

ISO 11064-4

ISO 11064-6

EN 894-2

ISO 14915 (all parts)
IEC 61772
IEC 61227
IEC 60964

rocCT P UCO 11064-56—2015

Buonuorpadpusn

Guidelines for standards developers to address the needs of older persons and persons
with disabilities

Graphical symbols for use on equipment — Index and synopsis

Lighting of work places — Part 1: Indoor

Ergonomic requirements for office work with visual display terminals (VDTs)

Ergonomic requirements for the design of displays and control actuators

Ergonomic design of control centres — Part 3: Control room layout

Ergonomic design of control centres — Part 4: Layout and dimensions of workstations

Ergonomic design of control centres — Part 6: Environmental requirements for control
centres

Safety of machinery — Ergonomics requirements for the design of displays and control
actuators — Part 2: Displays

Software ergonomics for multimedia user interfaces

Nuclear power plants — Main control room — Application of visual display units (VDU)
Nuclear power plants — Control room — Operator controls

Design for control rooms of nuclear power plants

NUREG-0700 Rev. 2, Human-System Interface Design Review Guidelines. US Nuclear Regulatory Commission,
Office of Nuclear Regulatory Research

ANSI/ISA 51.1:1979,

Process Instrumentation Terminology®

CHARWAT, R. Lexikon der Mensch-Maschine-Kommunikation, Oldenbourg Verlag, Munchen/Wein, 1994
HELANDER, M. Handbook of Human Computer Interaction, 2nd Edition

WAGNER, E. The Computer Display Designer’s Handbook

WAGNER, E. System Interface Design

EEMUA Publication No. 191 (1999), Alarm Systems: A Guide to Design, Management and Procurement?)
ASM Consortium, Effective Alarm Management Practices, Rev. 02, April 2004, Version 4.02

HSE Chemicals Sheet No. 6, Better Alarm Handling, United Kingdom, March 2000

1) ANSI/Instrumentation, Systems, and Automation Society standard.

2) The Engineering Equipment and Materials Users Association.
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