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Ycnyru HaceneHuro
®UTHEC-YCNYTU
O6wune Tpe6oBaHus

Services for people. Services of the fitnes. General requirements

Dara BBeaeHna — 2016—01—01

1 O6nacTtb NnpuMeHeHusi

Hacrosiwuii ctaHaapT yctaHaBnuBaeT obume TpeboBaHus Kk hutHeC-ycnyram.

MonoXeHns HaCTOALLEro craHjapTa pacnpoCTPaHATCA Ha yenyru ouTHeca, npeaocTasnsaemele opra-
HU3aUMSAMM PasnMyHbIX POpM COOCTBEHHOCTU U UHAMBUAYATbHLIMU NPEANPUHUMATENSAMMU.

Hacrosawui crangapt sAeBnseTca oCHosonomnarawwum npu paspaboTke HOPMaTUBHLIX 4OKYMEHTOB Ha
PUTHEC-YCIYTU KOHKPETHBIX BUAOB.

2 HopMmaTuBHbIE CCLISTKN

B HacTofLlEeM cTaHaapTe UCMONb30BaHbI HOPMATUBHLIE CCbINKK Ha CrieayloLme CTaHaapTh:

FOCT 12.1.004—91 Cuctema craHgapTos 6besonacHocTu Tpyaa. MoxapHasa 6esonacHoctb. ObLume Tpe-
6oBaHus

FOCT 32670—2014 Ycnyru 6biToBbIE. Yenyrn 6aHb U ayLueBbix. OBLne TeXHMYecKkue ycrnoBust

FOCT P 50646—2012 Ycnyru HaceneHuto. TepMuHbl U onpeaeneHns

FOCT ISO 9001—2011 Cucrtembl MEHEAXKMEHTA KavecTBa. TpeboBaHus

FOCT P 51142—98 Ycnyru ObiToBbIE. YCnyrn napukmaxepckux. ObLume TexHudeckue ycrnoBus

FOCT P 52024—2003 Ycnyru chm3KynbTypHO-0310POBUTENbHbIE U CMOPTUBHbIE. ObLUMe TpeboBaHus

FOCT P 52025—2003 Ycnyru counskynbTypHO-0340P0BUTENBHBLIE U CNOPTUBHBLIE. TpeboBaHus Gesonac-
HOCTU noTpebuTenen

FOCT P 55321—2012 Ycnyru HaceneHuio. CIMA-ycnyru. O6ume TpeboBaHus

MpuMedaHue —pu NONL30BAHUN HACTOALMM CTAHAAPTOM LieriecoobpasHo NPOBEPUTh AeCTBUE CCINOYHBIX
CTaHAapToB B UH(OPMaLMOHHON cucTeme o6LLero nomnb3oBaHus — Ha oduLnansHoM calite defepansHoro areHTCTsa no
TEXHUYECKOMY PerynupoBaHuio 1 METPOMOrAN B CETU MHTEPHET UMK MO eXerofHOMY MHGOPMaLMOHHOMY ykasaTernto «Ha-
LMoHarbHble cTaHgapThi», KOTOPLIA 0MyBRnMKOBaH Mo COCTOSHMIO Ha 1 SiHBapA TEKYLLEro roga, 1 Mo Beifnyckam exeMecsy-
HOro MHOPMaLMOHHOrO yKasaTens «HaluoHankbHble CTaHAapTLI» 3a TeKYLLMIA rof. ECNu 3aMeHeH CehInoyHbIi CTaHgapT,
Ha KOTOPbLIA faHa HeAaTUPOBaHHAsA CChifKa, TO PEKOMEHAYETCS UCMONb30BaTb AelCTBYIOLLYI0 BEpCUio STOro cTaHhapTa
C YHYETOM BCEX BHECEHHbIX B AaHHY0 BEPCUIO U3MEHeHMil. Ecriu 3amMeHeH cChITOYHbINA CTaHAapT, Ha KOTOpbLIiA AaHa AaTw-
poBaHHas cchifika, TO PEKOMEHAYETCA UCMONb30BaTh BEPCUIO 3TOMO CTaHAapTa C yKasaHHbIM Bhille ro4oM YTBEPXKAEeHMS
(npuHsATMA). Ecnn nocre yTBepXA4eHNs HaCTOSLLEro CTaHAapTa B CChINIOYHbIA CTaHAAPT, Ha KOTOPLIN faHa AaTupoBaHHas
cChifiKa, BHECEHO N3MEHeHMe, 3aTparuBatoLLiee NoroXeH e, Ha KOTopoe faHa CChinka, TO 3TO MONoXeHNe pekoMeHayeTcst
NpUMeHsTb 6e3 y4eTa AaHHOTO M3MEHeHMA. Ecru cChiNoYHbIi cTaHhapT oTMeHeH Gea 3aMeHbl, TO NoNoXeHUe, B KOTOPOM
JlaHa cchirika Ha Hero, peKOMeHAYeTCA NPUMEHSATb B YacTu, He 3aTparusatoLLeil 3Ty CCbISKY.

3 TepMmuHbI U onpeaeneHnsn

B HacTosawem craHgapte npumeHeHbl TepmuHbl no FTOCT P 50646, a Taioke cneayiowme TepMUHbI C Co-
OTBETCTBYIOLMMMN ONPEAENEHUAMU:

U3panue ocbuumansbHoe
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3.1 duTHec: Komnnekc CnopTMBHO-0340POBUTENbHbLIX MEPONPUSITUIA U AENCTBUIA, HanNpaBNeHHbIX Ha
dopmMupoBaHune, nogaepxaHue U ykpenneHue 3gopoBbs YenoBeka, ero (ousn4eckyio peabunuraumio, opraHu-
3aumio n nposeaeHue (Pu3KynsTYpHO-0340POBUTENBHOIO U CMOPTUBHOTO A0CYra U AOCTMXKEHUS CMOPTUBHBIX
pesynsraros.

3.2 ¢puTHec-ycnyru: [learenbHOCTb UCNONMHUTENS YCNYr MO YAOBNETBOPEHUIO NoTpebHocTen notpebu-
Tens B GOpMUPOBAHUW, NOAAEPXKAHUN U YKPEMNEHUU 340POBbs, (PM3UYECKON peabunuraumm, JOCTUKEHUU
CMOPTUBHbLIX PE3ynbTaToB, YCNyru No opraHM3auumn U NpoBeaeHUIo OU3KynbTYPHO-0310POBUTENbHLIX U COP-
TUBHO-3PENULLHBIX MEPONPUATUIA.

3.3 noTtpebutenb hutHec-ycnyr: dusnyeckoe nNULO, MMEIOLLEE HAMEPEHUE 3aHATLCS W/UNKU 3aHUMALO-
Leecsa MTHECOM ANS NOAAEPXKAHNA U YKPENNeHUs 300p0oBbs, husnueckoii peabunurayuu, a Taicke ansi npo-
BeAeHMs PU3KYNLTYPHO-0340POBUTENBHOIO U CMOPTUBHOIO 0CYra U AOCTUXEHUS CMIOPTUBHbIX PE3ynbTaToB.

3.4 ucnonHutenb putTHec-ycnyr: OpraHM3aums, He3aBMCUMO OT ee OpraHU3aUuoOHHO-NpaBoBon ¢op-
Mbl, 1 UHAUBMAYANbLHLIA NpeAnpUHMMATEnb, NPEAOCTaBNSAIoWME (PUTHEC-YCNYTU.

3.5 npouecc obcnyxusaHusa npu npegocrasneHun putHec-ycnyr: COBOKYNHOCTb AENCTBUI U one-
paumii, BbINOMHSAEMbIX MCTIONTHUTENEM NPY HENOCPEACTBEHHOM KOHTAKTe ¢ noTpebuTteneM B npoLecce npeao-
CTaBneHnsa PUTHEC-yCnyr.

3.6 ycnoBusa o6cnyxuBaHus npu npegocrtaereHun purtHec-ycnyr: COBOKYNHOCTb (PakTOpoB, BO3-
JEeNCTBYIOLIMX Ha NOTPebuTens B NnpoLecce npeaocTaBneHnsa (OUTHEC-YCIyr.

4 Oowwme nonoxeHus

4.1 duTHEC-yCNyrn AOMKHbI COOTBETCTBOBAaTH TPEOOBAHUAAM HOPMAaTUBHBLIX NPaBOBbLIX akTOB Poccuii-
ckoii Pegepaunm n HOPMaTUBHbIX AOKYMEHTOB (hefepanbHbIX OPraHOB UCTIONHUTENBLHON BNacTu, TpebosaHu-
am FTOCT P 52024, FTOCT P 52025 n HacToALero craHaapra.

4.2 duTHec-ycnyru NpeaocTaBnsaloT Cneunanm3mpoBaHHbie (PU3KYNbTYPHO-0340POBUTENbHBLIE 0OBLEKTHI,
B T. 4. PUTHEC-LEHTPbI, PUTHEC-KNYObI, BEMHEC-LEHTPbI, 0340POBUTENbHBIE CTYAUN U Apyrue 06bekTbl uUT-
Heca KOHKPETHbIX (hOpMaToB.

4.3 lMepeyeHb npegocTaBnemblX OUTHEC-YCIYT YCTAHABIMBAET UCMONMHUTEND YCIYT CAMOCTOATESNLHO B
3aBUCMMOCTHU OT crieundbuki 06CnyXMBaeMbix KaTeropuit HaceneHusi, X BO3pacTHoro (reHaepHoro) cocrasa
U ycnoBui yHKUMOHUPOBaHNUS obbekTa UTHeCA.

4.4 B cBO€el AeATENbHOCTM UCMOMHUTENL (PUTHEC-YCNYr PYKOBOACTBYETCA CREAYIOLMMM OCHOBHBLIMU
JOKYyMeHTamu:

- 0eNCTBYIOLLMMU HOPMATUBHBIMUY NMPABOBbLIMKU AOKYMEHTaMu B cdpepe puskynstypbl u cnopra [11—{9];

- yCTaBOM opraHusauuu w/unu NonoxeHmem 00 opraHu3auuu;

- AOrOBOpaMM € NOTpeduTensaMm putTHec-ycnyr;

- nporpamMMamMu npefocTaBneHus putHec-ycnyr (rpynnosbiMU U NEPCOHanNbHLIMKU NPOrpaMMamiu).

4.5 Bce 06bekThl (hutHECa A0MmKHbI 0bnagartb He06X04MMON MaTepHanbHO-TEXHUYECKON 6a301, BKNIOYas:

- NPUCNOCOONEHHbIE MOMELLEHUS U Cneuuanu3upoBaHHOE CNOPTUBHO-0340POBUTENLHOE 000pyAOBa-
HWe, CHapsXKeHNEe N UHBEHTAaphb;

- COBPEMEHHbI€ WH(OPMALIMOHHO-KOMMYHUKALIMOHHBIE TEXHONOMMKU (ayanoBusyansHble cpeacrsa, UH-
TEPHET-PeCypChbl), BKNOHAss MHPOPMAaLMOHHbIE U PEKNaMHble MaTepuans! Ans notpedurenen GUTHEC-yCnyr;

- KBanMMUMpOBaHHbIN NepcoHarn;

- METOAMYECKOE U NPOrpamMMHOE obecneyeHne.

4.6 dUTHEC-yCnyrn AOMKHbI NPEAOCTaBNATLCA HA OCHOBaHUW A0roBopa (KOHTpAKTa) MEXAy MCMNONHU-
Tenem n notpebutenem ycnyr, B KOTOPOM YKa3bIBalOTCA BECb NEpeYeHb NPefoCTaBnseMbiX (puTHEC-yCnyr U
TpeboBaHus kK HUM. [puUNoXeHneM K JOToBOpy ABnsieTca A06poBONbHOE UHAIOPMUPOBAHHOE COrfacue no-
Tpebutens Ha okasaHue cuTHec-ycnyr. MicnonHutenb UTHEC-yCnyr AomkeH 06ecne4nTb COXpaHHOCTbL Nep-
COHarnbHbIX IaHHbIX NOTpebuTenemn ycnyr.

dopmoii orosopa mMexay UCNOSTHUTENSIMU U NoTpebuTensamMmn UTHEC-ycnyr MoryT ObiTb KnyGHble kap-
Tbl, aDOHEMEHTDI, KNMN-KaPTbl HA NEPCOHAIIbHLIE TPEHUPOBKU U T. N.

4.7 Ucnonnutento putHec-ycnyr pekomeHayercsl paspabarbiBatb, 4OKYMEHTanbLHo oopMnsTb, BHe-
ApATb U NoaaepXuBaTb B paboyeM COCTOSIHUM cucTeMy MeHekMeHTa 6e30nacHOCTU U Ka4yecTBa nNpeaocTas-
nsembix PUTHEC-YyCNYr B COOTBETCTBUU C TpeboBaHuammu MOCT ISO 9001.

4.8 MNotpebutenb A0mMKeH GbiTb NMCBMEHHO MPOMHMOPMUPOBAH O MEAULMHCKMX NMPOTUBONOKA3AHUAX
Anst buTHEC-ycnyr COOTBETCTBYIOWMX BUAOB. Ha ocHOBaHMM 3TON UHpOpMaumKn noTpedbutento cneayer ca-
MOCTOSITENBHO MPUHUMATL PELUEHUS O BO3MOXXHOCTU NONyYeHNs PUTHEC-YCNYr UNKU 0 HEOOXOAMMOCTU Aanb-

2
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HelLen KOHCYNnbTaumn y COTPYAHUKA MM MEeAULMHCKOrO nepcoHana obbekta putHeca Ana onpeaeneHus
COOTBETCTBUA COCTOAHMSA 340POBLSA UMW TEKYLLEro CamovyBCTBUSA MO OTHOLLUEHMIO K BbIOpaHHOMY BUAY uU3u-
YECKOW aKTUBHOCTM.

4.9 MNpu okasaHun PUTHEC-YCIYT UCMOMHUTENb YCNYT A0IMKEH YUNTBIBATbL MHAMBUAYAmNbHbIE 0CODEHHO-
CTU U YPOBEHb (PM3NYECKOI NOATOTOBNIEHHOCTU NOTpeduTenei.

4 .10 MoTtpebutens AOMKEH ObITb MMCbMEHHO NPOMHAOPMUPOBAH O BO3MOXHOCTM NONYYEHWUA TPABM BO
BPEMSA TPEHWPOBOK M COBMIOAEHNM BCEX MEP NPEAOCTOPOXHOCTU Npu paboTe ¢ TEXHUYECKU CMOXKHBLIM 000-
pyAOBaHUEM.

4 11 VicnonHuTenio pUTHEC-yCnyr pEKOMEHAYETCA UMETb U NOAAEPXUBATE B paboyem COCTOSAHUK cre-
LiManm3npoBaHHYIO KOMMbIOTEPHYIO MHDOPMALIMOHHYIO CUCTEMY A obecneveHns paboTel ¢ noTpedutensmu
npu oKasaHum PUTHEC-yCnyr.

5 Knaccudmkauuna coutHec-ycnyr

5.1 Pasnu4aloT OCHOBHble (PUTHEC-YCNYIU U AONOMHUTENLHLIE (CONYTCTBYIOLLMUE) YCAYIN.
5.2 K OCHOBHbIM pUTHEC-yCnyram OTHOCAT:

- OpraHu3auuio u nposeaeHne hU3KynbTYPHO-0340POBUTENBHBIX 3aHATUI U TPEHWUHTOB;

- OpraHu3auuio U NpoBeaeHne CNOPTUBHO-3PEMULLIHBIX MEPONPUATUN;

- UrPOBbIE BUAbI CNOPTA;

- npegocraeneHne PUTHEC-NMOMELLIEHNI;

- NIHOPMALIMOHHO-KOHCYNbTaTUBHbIE N 0O6pasoBaTenbHble yenyri B cdepe hutHeca;

- puTHeC-ycnyru Ana AeTen.

5.3 OpraHusauus v npoeaeHue HU3KynbLTYPHO-0340POBUTENbHbIX 3aHATUN U TPEHUHIOB

5.3.1 3aHATUA M TPEHUHIW BKMOYAIOT B ce6A (PUTHEC-TPEHMPOBKM, 3aHATUSA NO CMOPTUBHLIM U TaHUe-
BanbHbIM HaMPaBNEHUAM.

5.3.2 OpraHusauus u npoBeAeHne 3aHATUI U TPEHMHIOB NpeaycMaTpuBaeT:

- CaMOCTOATENbHbIE U NEPCOHarNbHbIE (C TPEHEPOM) 3aHATUA B TPEHAXEPHbIX 3anax;

- FPYNNOBbIE 3aHATUSA NO PacnUCaHUI0 B 30HaX rPYMnoBbIX NPOrpaMm U B PUTHEC-CTYAUAX;

- UHOMBUAYAMNbHbIE 3aHATUA B 3anax no npeaBapuTEnbHON 3anMcu N0 MHAMBUAYAMNbHbLIM NPOrpaMMam;

- TPYNNOBbIE 3aHATUSA B aKBA-30HE MO PacnUCaHuIo;

- UHOUBUZYANbHOE 0BYy4YEeHUE NNAaBaHUIO;

- PUTHEC-TPEHUPOBKUN U 3aHATUSA HA OTKPLITOM BO3AYXE.

5.4 OpraHusauma u npoBeAeHne CNOPTUBHO-3PESTULHbIX MEePONPUATUNA

OpraHusauus u NpoBeAeHne CnopTUBHO-3PENULLHBIX MEPONPUATUI BKIIOYAET B Ce0A:

- opraHusauyuio ouTHec-coOpeBHOBAHMIA B rpynnax;

- CNOPTUBHbIE, Pa3BNeKaTenbHbIe U 0340POBUTENbHBLIE MEPONPUATUSA ANA NOTpeduTenen PUTHEC-YCNYT,
B T. Y. PUTHEC-KOHBEHLMUM, PUTHEC-CAMMUTbI, KPOCChI, MapadOHbl, TYPHUPLI NO CMOPTUBHLIM BUAAM CMOPTa,
COCTA3aHWUA No eanHOBopPCTBaM, TaHLUEeBanbHbIe KOHKYPChI;

- NokasaTernbHble BbICTYNNEeHUs BeAyLUMX CNOPTCMEHOB U NPEACTaBUTENEN CNOPTUBHBLIX OPraHn3aLuii;

- OpraHM3auuio gocyra pasnuyHbiX BUAOB C YYETOM OCOOEHHOCTEN NpeaoCTaBnsieMbiX PUTHEC-YCIYT,
B T. Y. KyNbTYPHO-MaCCOBbIE MEPONPUATUA, AETCKUE U B3POCHbIE CMOPTUBHBIE NPA3AHUKKN, pa3BriekaTenbHo-
UrpOBbIE 3aHATUS.

5.5 Urposble BuALI cnopTa

WrpoBbie BUALI CMIOPTA OPraHM3yloT M MPefoCTaBNsoT B CneuuansHo 0GOpYya0BaHHbLIX MOMELLEHNSAX
obbekTa (pUTHECA, OTBEYAIOLMX U3BPaHHOMY BUAY CMOPTA, UIIM HA OTKPLITOM BO3AYyXe Ha crneyuanbHo 06o-
pyAOBaHHbIX UMM MPUCMNOCOBNEHHBIX NIOLaaKaX.

5.6 MNpepocrtaBneHne pUTHeC-NOMeELEHNN

MpenocraBneHne cneumanbHO NPUCNOCOBNEeHHbIX U 060pyA0BaHHbIX OUTHEC-MOMELLEHWI BKITIOYaET B
cebs:

- UICNOMb30BaHWE TPEHAaXKEpPHbIX 3anoB, 060PYyAOBaHHLIX ANSl NPOBeAEHUS (PUTHEC-3aHSATUIA COOTBET-
CTBYIOLUMX BUAOB;

- ucnonb3oBaHne 0ObLEKTOB (hUTHECA ANS 0340POBUTENLHOMO OTAbIXa U CNOPTa;
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- Nonb3oBaHue (Npokar) CNOPTUBHLIM 060pyAOBaHMEM (TPeHaXepaMu, CHapsaaMm1, UHBEHTapeMm).

5.7 NnopmaLMOHHO-KOHCYNLTaTUBHLIE U O6pa3oBaTesnbHbIe yCryru B cepe hutHeca

MHdpOpMaUMOHHO-KOHCYNbTaTMBHBLIE M 0OBpasoBaTenbHbIE YCnyr B cghepe (huTHeca npegycmarpuBaloT:

- NpegocTaBsieHne MHgopMaumMm O CTPYKTYPE U coaepxaHun putHec-yenyr (d4epe3 MHTepHeT-cBA3b,
cpeacTea MaccoBOW MHbopMauun, peknamy u npoyee);

- KOHCYNbLTALMOHHOE CONPOBOXAEHUe PUTHEC-yCNyr (YCNyrn CepBUC-meHemkepa);

- KOHCYMbTaUUM MO NMOCTPOEHUIO U COAEPXKAHUIO 3aHATUM U TPEHMPOBOYHbLIX NPOLECCOB MO (HUTHECY,
CMOPTUBHbLIM U TAHLIEBAmNbHbLIM HAMPaBNEHUAM;

- KOHCYnbTauMmu notpebuteneii puTHeC-ycnyr cneumanucTamu no BONPOCam, CBA3aHHLIM C OKa3aHuem
PUTHEC-YCAYT, MCKNIOYAIOLWMM BPEA ParnuyHOi CTENEHU TSHXXECTU UNWU HapyLleHne 340POBbS, a Takxe nony-
YeHue TpaBMbl;

- KOHCYMbTaUUK CNeuuanucToB No NPOBEAEHUI0 MEAUKO-BOCCTAHOBUTENbHbLIX MEPOMPUATUIA U PUTHEC-
TECTUpOBaHNUSA NoTpedutenen;

- pa3paboTky MHAMBUAYaANbHbLIX U TPYMNMOBbLIX PEKOMEHAALMI NO PEXMMY 3aHATUA ANA notpedutenei
PUTHEC-YCNYT, B T. Y. NPOrpaMmM NepPCOHanbHOrO TPEHWUHrA;

- NpocheCCMOHAanbHYIO NOATOTOBKY (MepenoaroToBKy) M NoBbILLEHWE KBanudukauum B 06nactm utHec-
yCnyr B COOTBETCTBUM C NonoxeHusamu [10];

- KOHCYNbTaLMKM CneumManucToB B 06nactu nuTaHus (Bpada-guerTornora u np.) no BONpocam paLuoHarb-
HOTO pexxMMa NUTaHust U NpuemMa NULLEBbIX 406aBOK, BUTAMUHHO-MUHEPATbHbLIX KOMNIEKCOB AN notpeburte-
new putHec-ycnyr.

5.8 dutHec-ycnyrm ana geten

PeabunutaumoHHbIe, 0340POBUTENBHLIE U COPEBHOBATENbHbIE (PUTHEC-YCNYIU ANSA AETEN Pa3nuyHOro
BO3pacTa npeaoCTaBnsaioT B CNeLuanm3npoBaHHbIX AeTCKUX putHec-knybax unu B otaenax (aenapraMmeHrax)
aetckoro chutHeca putHec-kny6oB. MNpu MX OTCYTCTBUM OTAENbHbIE 3NIEMEHTbl AETCKUX (PUTHEC-NPOrpaMm
MOryT NPeAOoCTaBNATLCA B KOMHATaxX Aocyra Ans AeTen (B AETCKUX UFPOBbIX KOMHATAX).

5.9 dutHecC-ycnyrn MOryT NpeaoCcTaBnsaTbCA:

- B BuAe naketa putHec-ycnyr — knyGHON KapThl;

- B Buae aboHEeMEeHTOB — 3aHATMSA B MUHU-TPYNNax;

- B BUAE KNUM-KapT — NepcoHarnbHble PUTHEC-NPOrpamMmbl;

- B BUAE eAMHUYHON PUTHEC-YCNyrK — pa3oBas NepcoHanbHasi TPEHUpPOBKA;

- B BUAE pa3oBOro nocelleHuns oobekra utHeca — rocTeBon BU3UT.

5.10 K 4ONOMHUTENbHBIM YCyram, COnyTCTBYIOLUMM (PUTHEC-YCIyram, OTHOCAT:

- PUTHEC-TECTUPOBAHME;

- yCryru pasaesarok, AyLUEBbIX;

- NpeaoCTaBneHne NonoTEHLEB;

- NpeaoCTaBneHne xanaroB, pa3oBblX Tano4ek, KOCMeTM4eckux HabopoB n ApYrux CpeacTB JIMYHON H-
TMEHBI;

- NpeaoCTaBneHne NUTLEBON BOAbI UMK KyNepoB C BOAON;

- ycnyru cputHec-6apa unu ycnyru npeanpusituii 06LLeCTBEHHOTO NUTAHUA APYTUX TUMOB;

- YCryru no peanusauuy CnopTUBHOMO MUTAHUSI U MULLEBLIX A00aBOK;

- NpeaocTasneHne puTovyaes B aCCOPTUMEHTE;

- rapaHTMPOBaHHOE XPaHEeHWe BeLluei noTpebuTteneli yenyr, B T. Y. LEHHbIX BELLEN B MHAMBUAYATbHbLIX
CenoBbIX AYenKax;

- yCryru conapus;

- CMA-ycnyru, B T. 4. KpMonpoueaypsl, ranorepanus;

- ycnyru 6aHb pasnuyHbIX BUAOB;

- yCryru maccaxa;

- YCIyru No KOPPEKUMM NULLEBOTO CTaTyca;

- YCIYTn CTPaxoBaHMUs XXM3HU 1 340POBbA NOTpedbuTenei;

- YCIyru canoHa KpacoTbl (MapukMaxepckue u KOCMETUYECKUE YCNyru);

- YCNyrn AETCKOW UrpoOBOM KOMHATI;

- YCIYrn nNpayvyeyHoi;

- NpegocTaBneHmMe NapkoBKM Ana asTomobunen notpeburenein putHec-ycnyr;
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- 3aKa3 1 BbI30B TaKCH MO 3aka3y notpeduTeneis;

- 3aka3 buneTos B TeaTpbl, KMHO U APYrUe CEPBUCHbLIE YCNYrK NO 3akasy norpedurenen;

- npegocraeneHune 6ecnpoBogHONO A0CTyNa B UH(OPMALUOHHO-TENIEKOMMYHUKALIMOHHYIO ceTb UHTep-
HeT (Wi-Fi);

- UH(POPMALIMOHHO-PEKNAMHbIE YCRYTW NO BHYTPUKNYOHOW M COOLITUMHON HaBUraLuM Ha TepPpPUTOPUN
o0bekToB hUTHECA;

- npegocTaBneHne OUTHEC-TYPOB (BHYTPEHHMIA 1 3apyBexHbIi TypU3m).

5.11 MepeyveHb AONONHUTENLHLIX YCNYT, NPEAOCTaBnsieMblX B 06bekTax (puTHeCa, yCTaHaBNMBAET ca-
MOCTOATENbLHO UCNOMHUTENb (PUTHEC-YCNYT — aAMUHUCTPALMA OpraHusauun B 3aBUCUMOCTM OT €ro cre-
UncUKK, HanpaBneHnsa AesTeNbHOCTU, KOHTUHIEHTa U noTpebHocTen noTpedbutenei u 1. N. JJononHuTenb-
Hbl€ YCNYrY MOryT OKa3sbiBaTbCA GeCnnaTHo UK NNaTHo No yTBepXAeHHbIM Tapudam (NpeinckypaHTam).

5.12 [lononHuTenbHbIE YCYrM, NPeAoCTaBMnsAeMblE€ MPU OKasaHuU (PUTHEC-YCNyr, AOIDKHbI COOTBET-
cTBOBaTb TPeOOBAHMSIM HOPMATUBHbLIX AOKYMEHTOB HA YCMyrM KOHKPETHbIX BUAoB, B T. 4. OCT P 51142,
MOCT 32670, TOCT P 55321 u agp.

6 O6wume TpeboBaHuA Kk puTHeC-ycnyram

6.1 duTHeCc-ycnyru AOMKHbI COOTBETCTBOBATL TPEOOBAHMSAM HACTOALLEro CTaHAAPTa M HOPMAaTUBHBIX U
TEXHUYECKMX JOKYMEHTOB Ha (PUTHEC-YCNYMN KOHKPETHLIX BUAOB.

6.2 TpeboBaHus k pUTHEC-yCcnyraMm AOMKHbI YUUTLIBATbL MHTEPECHI NoTpebuTenen u obecnevnsars:

- ¢hopmupoBaHue 340poBoOro o6pasa »u3Hu norpedutenen;

- CUCTEMY HAyYHO-METOANYECKOTO U CEPBUCHOTO CONPOBOXAEHUA NOTpedbutenen uTHeC-yCcnyr pasnuy-
HbIX rPynn U BO3pacCTHbIX KaTeropuin;

- MIHPOPMATUBHOCTb (PUTHEC-YCNYT;

- TOYHOCTb U CBOEBPEMEHHOCTb NpPeaocTaBneHus PUTHEC-YCNyr;

- COLMAanLHYI0 aapecHOCTb (PUTHEC-YCNyr;

- 9PrOHOMMUYHOCTb U KOM(POPTHOCTL (PUTHEC-YCNYT;

- 3CTETUYHOCTb (DUTHEC-YCNYT;

- Xy 0XXECTBEHHYIO NPUBNEKATENLHOCTb (DUTHEC-YCNIYT;

- PErynsipHyto OLeHKy NpodeCCUoHarnbHbIX KOMMNETEHLUM NEPCOHana, B T. Y. 3TUMHOCTU €r0 NOBEAEHUS;

- 6e30NacHOCTb M 3KOJIOrMYHOCTb (PUTHEC-YCHYT.

6.3 PopmMupoBaHue 340pOBOro oopasa XuU3HU

dopMupoBaHue 340poBOro obpasa xusHu notpeburenen npeaycmaTpuBaer.

- COOTBETCTBUE NpefocTaBnseMoi hutHec-ycnyrm norpebHoCcTAM U (PU3N4ECKUM BO3MOXKHOCTSIM MO-
TpebuTtens ycnyru;

- AOCTYNHOCTb U 06eCNEeYEHHOCTb HaceneHus UTHeC-ycnyramu;

- UICNOSIb30BaHMEe ucnosiHuTenemMm UTHEC-YCNyr UHAMBUAYANbHbLIX METOAMUK (NNAHOB) 3aHATUA U UHAU-
BUAYanbHON CUCTEMbI NOATOTOBKU (TPEHMPOBOK) NO (PUTHEC-YCINyram KOHKPETHbIX BU0B;

- UCNOMb30BaHUE Pa3NUYHbLIX BUAOB OOLLIEYKPENMSIOLLUX U 0340POBUTENBHBLIX MEPONPUSTUI MO NOAAEP-
XKaHUIO 300POBbSA, BKMIOYAs 3aKanuBaHME, Maccax, NpaBuIbHOE NUTAHKE U Np.;

- cucTemartuyeckoe BpauebHo-negarormueckoe obecneveHne UTHEC-YCIyr B NPOLIECCE UX NPEAOCTABNEHUS;

- pacnpocTpaHeHue 3HaHui 0 UTHEC-ycnyrax kak cpeacree (hopMuMpoBaHusi 340pPOBOro 06pasa >KU3Hu.

6.4 CucrtemMa Hay4yHO-METOANYECKOr0 U CEPBUCHOrO CONPOBOXAEHUA noTpedutenen putHec-
yCIyr pasfiuyHbIX rPynn ¥ BO3pacTHbIX KaTeropumn

CucteMa conpoBoXaeHMs noTpedutenei UTHEC-YCNyr Pa3nUYHbLIX FPYNn U BO3PACTHBLIX KaTeropuii
BKNIOYaeT B cebs:

- NPOrpamMMHO-HOPMATUBHOE, HAYYHO-METOANYECKOE U MeAMKo-Ononornyeckoe obecneveHune dusnde-
CKOWM MOAroTOBKM NOTpebutenen PUTHEC-ycnyr BCEX BO3PACTHLIX UNMK LIENEBbIX IPynn;

- COOTBETCTBME TPEHUPOBOYHbLIX HArPy30K TEKYLLIEMY YPOBHIO O0LLElH U cneumanbHOl NOAFOTOBNEHHOCTH
notpeburenei (BbIHOCIMBOCTN K (PU3UYECKON Harpy3ke);

- UICNONL30BaHNE B NPaKTUKE TPEHNPOBOYHLIX MPOLIECCOB AOCTMXEHUI HAaYy4YHO-TEXHMYECKOTO Nporpec-
€a, MHHOBALIMOHHbIX TEXHOMOTNA.



FOCT P 56644—2015

6.5 UndopmaTuBHOCTL (PUTHEC-YCRYT

6.5.1 MNpu okasaHuu buTHEC-yCnyr UCMONHUTENL 06513aH NPeaocTaBUTL NOTPEBUTENAM YCnyr NOMHYIO U
[OCTOBEPHYIO MHdopmauuio. OkasaHue PUTHeEC-yCnyr A0mkHO BbiTb 06ecneyeHo cpeacTsamMmu BU3yanuaauum
(nnakatbl, 6powopbl, 0OBLABNEHUS, NPECC-PENU3bl U T. A.).

6.5.2 MNotpebutenamM UTHEC-yCnyr AOMKHA NPEAOCTaBNATLCA cneaytowasn uHdopmaums:

- HAaMMEHOBaHue obbekTa PUTHEC-yCnyr, B T. 4. MHpopmauma o6 ucnonHuTene ycnyr: HaMMeHoOBaHue
IOPUANYECKOTO NULIA UM UHAMBUAYANbLHOIO NpeAnPUHUMATENS;

- NpaBuna NoBEAEHUS U NONb30BaHNSA (PUTHEC-00HLEKTOM (C LIENbIO UCKNIOYEHNA ANCLIMNIIMHAPHBIX Ha-
PYLWIEHUN U CHUXXEHUA pUCKa TPaBMaTu3ma);

- nepeveHb NpefoCTaBnsAeMbiX (OUTHEC-YCIYT, B T. Y. AONOMHUTENbHLIX, MOPAAOK UX OKasaHusi, CTOu-
MOCTb U NOPAAOK ONMNaTbl NAATHLIX YCAYT;

- NOPAAOK PacYETOB C NOTPeOMTENSIMU YCIYT U YCNOBUA OKasaHUs puTHeC-yenyr;

- nepeveHb HeoOXoAUMbIX OKYMEHTOB AN NpuobpeTeHna PUTHEC-YCNYr KOHKPETHLIX BUA,0B;

- MEAMUMHCKME NMPOTUBONOKA3aHus AnsA notpeburenen npu peanusauun OUTHEC-YCNYr COOTBETCTBYIO-
LLUMX BUJOB;

- MHGhOpMaLUsi 0 MecTax 00LLEero NonbL30BaHus;

- MHGOPMALUSA O HAXOXAEHUM ONKaNLLIEero NyHKTa MeAULIMHCKON NOMOLLN;

- cobniogeHne npasun TexHUkU 6e30nacHoOCTH;

- UHhopmaumsa 06 0BpazoBaHUM M KBanMUKaLMK NepcoHana;

- NpaBuna noBeaeHns notpeduTenei B KCTPEMarbHbIX CUTYaLUAX;

- Apyras nonesHas u AONOMHUTENbHAsA UHOpMaLIMA.

6.5.3 OBbekTbl hUTHECA AOMKHBI UMETH HA BXOAE BbLIBECKY C YKa3aHMEM HaMMEHOBAHUA U pexuma
paboThbl.

6.5.4 Nndbopmauumsa o6 ucnonHutene UTHEC-YCIYT U OKa3blBaeMbIX ycnyrax AomkHa GbiTb AOBeaEeHa
Ao notpebuteneii ycnyr no6biM AOCTYMHLIM U HArMsIAHLIM CNOCOOOM.

6.5.5 MepcoHan ooMmKeH NPOBECTU NpeaBapuTenbHoe cobeceaoBaHue (KOHCYNbTALMIO, UHCTPYKTAX,
Apyroe uHpopMMpoBaHue) ¢ NoTeHUMansHbIMM noTpebutensammu PUTHEC-YCNYT, NPeA0CTaBUB UM CNEAYIOLLYIO
MHdOpMaLMIO:

- 0 NpaBunax nM4Hon 6e30NacHoOCTy;

- 06 0Cc0BeHHOCTSX (hUTHEC-yCnyr BbIOpAHHOTO BUAA;

- 0 NopsiAKe M NpaBunax okasaHus (UTHeC-yCnyr;

- 0 chakTopax pucka Anst 340POBbS YPE3MEPHbIX NN HEOBOCHOBAHHbIX (PM3NYECKMX HArpy3oK;

- 06 06beMe n MeToAMKE BbIMONHEHUS PU3NYECKUX HArpPy30K pasnuyHbIX BUAOB;

- 0 peXxxuMax TPEHUPOBOK (3aHATUI, TPEHUHIOB) U OTAbIXa, 0COOEHHOCTAX NMMYHOTO NOoBeAEHUs NoTpedu-
Tenen ana UTHEC-YCNyr onpeaeneHHoro suaa.

MpuMedaHune—UHPopMaLus MOXeT BbiTb NoNyYeHa B BUAe BUAECOUHCTPYKLMIA UK APYTUM CMOCOGOM C UC-
nonb3oBaHueM VIHTepHET-pecypcoB.

6.6 TOYHOCTb U CBOEBPEMEHHOCTb NpeaocTaBneHns PutHec-ycnyr

Mpenocrasnsiemble NoTpedutensam UTHEC-YCAYrM NO CPOKaM U YCNIOBUSIM 0OCTYXUBAHUS AOIDKHbI COOT-
BETCTBOBAaTL TPEGOBAHNSAM HOPMATUBHBIX M TEXHUYECKUX AOKYMEHTOB Ha (PUTHEC-YCIYTU KOHKPETHBIX BUJOB.

WcnonuuTens AOMMKEH OKasblBaTh BbiOpaHHble NoTpe6uteneM UTHeC-yCnyrm onpeaerneHHoro Buaa B
CPOKW, YCTAHOBIEHHbIE JOTOBOPOM O MPEAOCTABNEHUN (HUTHEC-YCIIYT.

6.7 CoumnanbHasi agpecHOCTb huTHec-ycnyr

TpeboBaHuA couuanbHON aapPEeCHOCTU AOMKHbI NpeaycMaTpuBaTh:

- AOCTYNHOCTb M BOCTPeDOBAHHOCTb HaceneHnss PUTHEC-ycnyramu;

- COOTBETCTBUE (DUTHEC-YCINYT OXMAAHUAM U PUIUYECKUM BOIMOXKHOCTAM NOTpeduTenen pasnuyHbiX
rpynn, B T. 4. VIP-knueHTOB, A€Tei, NOAPOCTKOB, N0AEH C OrpaHUYEHHbIMN (PU3UYECKUMU BO3MOXKHOCTAMMU,
MHOCTPAHHBLIX TYPUCTOB U T. N.;

- yCTaHOBIIEHWE KpUTEPUEB OKasaHusA (OUTHEC-YCNYT, a Taloke BbIBOp METOA0B 00CNyXMBaHNA NOTpedu-
Tenen B 3aBUCUMOCTM OT UX KOHTUHIEHTA U YPOBHA (PM3NYECKOIN NOATOTOBNEHHOCTH.
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6.8 OProHOMUYHOCTb U KOM(POPTHOCTL PUTHEC-YCAYT

Mpu npegocTaBneHun UTHEC-YCRYr JOJDKHO YYMTbIBAaTbCA TpeOOoBaHWME 3PrOHOMUYHOCTM, KOTOpOE
XapakTepu3yeT COOTBETCTBUE YCNOBUIA OOCNYXMBaHUSI UCNONb3yeMbIX CMIOPTMBHOIO 060PYyA0BaHUSA, CHaps-
>KEHUSI U UHBEHTaPS TMIMEHNYECKUM, aHTPOMOMETPUIECKUM, pU3nonormiyeckum napamMeTpam norpedutenei.
CobniogeHve TpeboBaHUIi 9PrOHOMUYHOCTH OBecnevmBaeT KOMGOPTHOCTb 0BCNYXMBAHNUSA U CMOCOOCTBYET
COXpPaHeHUIO 340POBbS, a Takke pusmyeckor paborocnocobHOCTH NoTpeduTenein hUTHEC-YCyr.

6.9 OcTeTUYHOCTL PUTHEC-yCnyr

MpepocraBnsaemMble (UTHEC-YCRYIU LOMKHbI COOTBETCTBOBATL TPeOOBaHUSIM 3CTETMYHOCTU. MecTa
npeaocTaBneHns PUTHEC-YCIYT U X MHTEPLEPBI N0 0CHOPMIIEHMIO JOSHKHBI COOTBETCTBOBATL NPUHLMMAM WH-
hOPMALIMOHHO-KOMMO3MLIMOHHOW LIENOCTHOCTU U MCUXMYECKOWH FapMOHUYHOCTH, obecneunBatb yao6CTBO M
KOMOPTHOCTb MPU UX UCNONb3OBAHWUU M HE NMPOTUBOPEYUTL OBbIYASIM U TPAAULMAM HACENEHNSA KOHKPETHOTO
peruoxa.

6.10 XypoxecTBeHHAA NpuUBreKaTesibHOCTb (pUTHeC-ycnyr

MpepocraBnsiemble UTHEC-YCNYIM AOMKHbI COOTBETCTBOBATL TPEGOBAHUAM XYL 0XECTBEHHOI NpuUBIe-
KaTenbHOCTHU, BKOYast 0popMIeHne CnopTUBHbIX 0OBbEKTOB (0OBLEKTOB PUTHECA) ANSI YHACTHUKOB MepPONpu-
ATUIA U 3pUTENEN.

6.11 3TUYHOCTb NepcoHana

MNpu okasaHumn puTHEC-yCNyr nepcoHan, BKnyasi TPeHepPOoB, MHCTPYKTOPOB, MEeAULMHCKMX pabOTHUKOB,
AomkeH ObITb NPUBETNMBLIM, A06pOXeNnaTenbHbIM, KOMMYHUKABENbHbLIM U CMOCOBCTBOBATbL CO34aHUIO KOM-
OPTHLIX yCNOBUIA ANst noTpebutenen UTHEC-yCnyr.

6.12 Bce fononHuTenbHbIE YCnyru, NpegocTaBngeMble Npu okazaHuu UTHEC-yCnyr, AOMKHbI COOTBET-
CTBOBaTh TPEOOBAHUSIM HOPMATUBHBIX IOKYMEHTOB B COOTBETCTBYIOLLMX CAhepax.

7 TpeboBaHusa 6e3onacHocTu puTHEC-yCnyr

7.1 Npwu npegoctaBneHnn hUTHEC-YCNYT YPOBEHb PUCKA ANS XU3HU U 340POBbsA noTpebutenen kak B
0ObIYHbIX YCNOBUSAX, TAK U B 9KCTPEMATbHBIX CUTYaLUMAX (MOXap, CTUXWUIAHbIE OEACTBUS U T. N.) AOMKEH ObITb
MUHUMAaIbHbIM.

7.2 PUCK ANS1 XXM3HN U 300POBbsi NOTpedutenein UTHEC-YCNYr BO3HUKAET B YCNOBUSIX:

- OTCYTCTBUSA NOSIHON U AeTanbHON MHopMauumn 06 okasbiBaeMbiX (PUTHEC-yCRyrax;

- OTCYTCTBUA (PUTHEC-TECTUPOBAHUS;

- HapyLLEHUA NpoLecca NPOBeAEeHNUs 3aHATUIN, TPEHMPOBOK, COPEBHOBAHUN,

- HApyLLEHUA npoLecca UCMONb30BaHUS U JKCMyaTauuu CNOPTUBHOIO 000PYAOBaHUS, CHAPSHXKEHUS U
WHBEHTaps.

7.3 K dhakTopam pucka oUTHEC-yCnyr OTHOCAT:

- TPaBMOONAaCHOCTb PUNYECKUX YNPAXKHEHUIA;

- N0XXap0ooNacHOCTb NOMELLEeHWUI, OTAENOYHbIX MaTepnarnos U T.n.;

- Buonoruyeckue caktopbl (Mukpobuonormyeckass 06CeMeHEHHOCTb BO3AYLUHOW U BOAHOW Cpeabl);

- HecobmnioaeHNe YCTaHOBIEHHbIX CAHUTAPHO-TUTMEHUYECKMX NOKasaTenen;

- HEeraTMBHOE BO34ENCTBUE OKpY>atoLen cpedbl, 0COBOEHHO npu npoBeaeHun PUTHEC-3aHATUIA Ha OT-
KPbITOM BO34YXE;

- chusnyeckoe nepeytomneHue notpedutenen putHec-ycnyr (nepeTpeHUnpPoOBaHHOCTb);

- cneundunyeckne akTopbl pucka;

- po4mne pakTopsl.

7.4 TpaBMOONacHOCTb

7.4.1 TpaBMOOMNACHOCTb ANA noTpeduTenei UTHEC-YCIYT MOXET BO3HMKHYTb B pe3ynbTare cneaytoLmx
NPUYKH:

- HEY1OBNETBOPUTENIbHOE COCTOSIHUE 0ObLEKTOB (OUTHECA;

- HegocTaTovHas chmanyeckas NoAroToBNEHHOCTb NOTpebuTens ycnyr, He COOTBETCTBYOLAA crneumdu-
KE U YPOBHIO TPEHUPOBOK W 3aHATUNA;
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- HEYAOBNETBOPUTESNbHbIE CAHUTAPHO-TUTMEHUYECKUE YCIOBUSA NPU NPefoCTaBneHNnU PUTHEC-YCNYT;

- UICMONb30BaHME NMpPU NPEOCTaBrNeHUN PUTHEC-YCNYr HEMCNPABHOMO M TPaBMOONACHOMO CNOPTUBHOIO
060pyaoBaHuWA, CHapPS>KEHUSA U UHBEHTAPS;

- HeGnaronpusTHbIE SPrOHOMUYECKUE XapakTEPUCTUKN MCMONb3YEMOro COPTUBHOTO CHAPSIKEHUA U UH-
BEHTaps (HanpuMmep, UCMOSIb30BAHUE HECOPA3MEPHON UNKU HENPUCNOCOBNEHHOW 0ByBM NPUBEAET K NaTomno-
TMU KOXHbIX NOKPOBOB y noTpebuTenei u 1. n.);

- HE40CTaTOUHbII YPOBEHb TEOPETUYECKON, METOANYECKON N MPAKTUYECKON NOArOTOBMNEHHOCTU (OUTHEC-
TpeHepa, npenogaBaTens, MHCTPYKTOpa U METOAUCTE;

- KOMNMEKTOBaHWE rpynmnbl noTpeduTenein ¢ pasnuyHon OU3NYECKON U TEXHUYECKOW NOAroTOBMEHHO-
CTbIO;

- HapyLUeHNe NPUHLUMMNOB MOCTENEHHOCTW, NOCNEA0BATENbHOCTU B OBMAAEHUN ABUraTenbHbIMU HaBbl-
KamMu M UHAMBMAYANbLHOrO nNoaxoaa K NoTpebuTenio nNpu OCBOEHUU TEX UMW UHbIX PUTHEC-TPEHUPOBOK UK
nporpamMm;

- OTCYTCTBME UNN HEJOCTATOYHAsA pa3MUHKa nepes TPEHUPOBKON UNMN YPE3MEPHO UHTEHCUMBHAA Pa3MUH-
ka notpebutens ycnyr;

- TEXHUYECKU HEMPABUIIbHOE UCMOMNHEHUE NMPUEMOB W YNPaXKHEHUIA NPU NPOBEAEHUU 3aHATUIA, TPEHUPO-
BOK U COPEBHOBAaHWIA;

- NpeanaTonornyeckme COCTOAHMA 340POBLA NOTPedUTENEN PUTHEC-YCNYT, HE YYTEHHbIE NPU NpoBeae-
HUW 3aHATUIA U TPEHUPOBOK.

7.4.2 Onsi CHMXXEHUSA TPaBMOOMNACHOCTU NPU NPEeAOCTaBNeHU PUTHEC-YCNYr UCMONHUTENAM YCNyr He-
06x04UMO BbINOMHATL cneayoume TpedbosaHus:

- cobnoaatbh npaBuna sKkcnnyatauun o6bekToB puTHeca, CriopTUBHOIO 060PYAOBAHUA, CHAPSXKEHUS U
WHBEHTApS;

- NPOBOAUTL PErynsipHOE TEXHUYECKOE OCBUAETENbLCTBOBAHME CMOPTUBHOTO 000PYAOBaHUS, CHapshKe-
HWUSI U MHBEHTAaps B YCTAHOBIMEHHOM UM PEKOMEHAYEMOM MOPSIAKE;

- cobnogartb aproHoMuyeckue TpeboBaHus K UCMONb3yEeMOMY CMIOPTUBHOMY 000OPYAOBaHUIO, CHAPSHKE-
HUIO U MHBEHTAPIO;

- UCMOSb30BaTh CMOPTUBHOE 000pYAOBAHME, CHAPSHKEHUE U WHBEHTapPb, COOTBETCTBYIOLLME BUAY Tpe-
HUPOBKM, BKNoHas cneumduyeckue cpeacTsa MHAMBUAYANbHON 3awWmThl (Hanpumep, peMHu, Noaca u np.);

- ucnonb3oBarb 6esonacHoe 060pyi0BaHNE, OCHALLEHHOE HEOOX0AUMBIMU MHCTPYKLMAMU NO dKCnnya-
Tauuu U NnpeaynpexzaaoLmmMm HaANnUCsIMKU, B T. Y. HA PYCCKOM Ai3bIKE;

- cobnoaaTb peXXMM 3aHATUI U TPEHUPOBOK;

- o6ecneunBaTb COOTBETCTBYIOLLYYIO KBANMUKALMIO TPEHEPA, MHCTPYKTOPA;

- OCYLLECTBNATL NPOUNAKTUKY TPaBMaTu3ama, Bkroyas obyyeHue notpedbutens ycnyr HaBblkam camo-
KOHTPONA NPU NPOBEAEHUU 3aHSITUI, TPEHUPOBOK;

- uHdopmupoBaTb notpedbutenen putHec-ycnyr o pakropax pucka u Mepax no npeaynpexxaeHunio Tpas-
MaTu3ma, B T. Y. C MOMOLLbIO MHPOPMALIMOHHBIX HAKNeeK (APNbIKOB, 3TUKETOK) HA TEXHUYECKU CAOXHOM Cnop-
TUBHOM 060pyaOBaAHUY;

- obecneunBaTb HanU4Me MeULIMHCKOTO kKabuHeTa u AeXypHOro MeANLIMHCKOrO NepcoHana;

- obecneunBatb MeauLMHCKOE HabnogeHne 3a 6e30NacHOCTLIO NPOBEAEHUS 3aHATUI U TPEHUPOBOK.

MpuMedyaHue—B crnyyae oTcyTCTBUS MeaULMHCKOrO paboTHUKa peKOMEHAYETCS OpraHn3oBbLIBaThL OKasaHue
NepBoOi HEOTMOXHON MOMOLLM NepcoHanom obbekTa hUTHeca cornmacHo AeAcTBYIOWUM cTaHAapTam U npotokonaMm Mux-
3fpaBa Poccun. [na atoro B couTHec-kiybe, B KOTOPOM He MPeAyCMOTPEHO Hanu4ue MefuLuHCKoro paboTHUKa, JOMKHO
NPOBOAUTLCA perynapHoe obyyeHne Mo okaszaHUIo NepBOl MEAMLIMHCKOW MOMOLLM CPEAN BCEro NepcoHana.

Ha TpeHWpoBKax BbICOKOW MHTEHCUMBHOCTM PEKOMEHAYETCA UCMNOMNb30BaTb MOHUTOPLI CEPASHHOMO pUTMA.

7.4.3 Notpebutenu AOmKHbI ObITE UHCHOPMUPOBAHBLI O TOM, KaKue IKCTPEHHbIE MEepbl cneayer npea-
NPUHATbL B CAy4ae Nnony4yeHusi TPaBMbl NN PAa3BUTUSE MHOTO KPUTUYECKOTO COCTOSIHWA ANA XN3HU U 300POBbA.

7.5 NoxapoonacHOCTb

Homenknartypa TpeGoBaHuii u nokasatenei no obecneveHmnio noxapHon 6esonacHocTu norpedburenen
duTHec-ycnyr ot Bo3aencreusl hakTopa pucka noXxapoonacHoOCTU u MeToabl ero nposepku no FOCT 12.1.004.

ObbekTbl uTHECA AOMKHBI COOTBETCTBOBATL [3], [4], [6]. SkcnnyaTauus CNOPTUBHO-0330POBUTENBHOTO
obopynoBaHus no noxxapo6e3onacHocTu u 3anekTpo6e3onacHOCTU A0IMKHA COOTBETCTBOBATh TPeOOBaHUAM
[9], a TaKKe HOPMATUBHbLIX U TEXHUHECKUX AOKYMEHTOB.
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7.6 CaHuTapHO-rTUrMeHUYecKue nokasaTenu

Mpu okaszaHuu hUTHEC-ycnyr HeobxoaAnMO cobnogaTe AEWCTBYIOLLNE CAHUTAPHO-TUTMEHUYECKUE HOp-
Mbl U npasuna [5], [8].

7.7 Buonoruyeckue cakrTopbl

K Guonornyeckum haktopam pucka OTHOCAT HanMyuMe naToreHHbIX MUKPOOPraHU3MOB U MPOAYKTOB UX
KU3HEOEATENBHOCTU, MUKPOOPraHM3MOB, BbI3bIBAIOLLMX annepruieckne u Apyrue TOKCUYECKMe peakuum, Ha-
nM4yne B BO3AYLUHOM, BOAHON cpeae obbekTa puTHeca BELLECTB, BbI3bIBAIOLLMX KAHLLEPOTreHHbIE 3MEKTDI.

[ns CHWXeHWA OTpULATENbHOrO BO3AEHCTBUS BMonorniyecknx hakropoB Npu NnpeaocTaBneHumn UTHeC-
ycnyr Heobxoaumo cobnioaatb TpeboBaHMA K COAEPXKAHUIO BCEX NMOMELLEHUI 00bEKTOB DUTHECA; OpraHu3a-
uumn aesnHdeKkuun, AesMHCEKUUM 1 AepaTusaumm noMeLLeHni, yaaneHuo 0TX040B M 3aluTbl OT HACEKOMbIX
U TPbI3YHOB, a TaKXKe BbINOMHEHWE APYrMX CAHUTAPHO-TMIMEHNYECKUX MEPOMNPUSTUIF CornacHo TpeboBaHMsM
HaA30pPHbIX OPraHoB.

7.8 dakTOophbl BO3OEMCTBUA OKPYXKatowen cpeabl

BosgeicTeue okpyxatLlen cpeabl Ha notpebuteneit uTHEC-ycnyr o0yCnoBneHo cneayowmMm napa-
MeTpamu MUKPOKNUMAaTa NOMELLEHWUIA: NOBLILLEHHLIMU MU MOHWKEHHBIMU TEMNEPATYPaMK OKPYXKatoLLEen cpe-
[bl, BM2XKHOCTbIO U CKOPOCTbIO ABUXEHMS BO3AYXa B 30HE 00CNYXMBAHUA UM NEepeMeLLeHna noTpeduTtenen.

Mokasarenu mukpoknumara B 06bekTax putHeca JOMmKHbI COOTBETCTBOBATL YCTAHOBIIEHHbIM CaHUTap-
HO-TUIMEHNYECKUM TPEBOBAHUAM.

MpenynpexaeHue BpeaHbIX BO3AENCTBUI OKpYXaloLLEel cpeabl 06ecnevmBator:

- YYET KnMMaTuyeckux 0cobeHHOCTeln paioHa (MecTopacnonoxeHus)) oobekra puTHeca;

- OCHaLLeHne 00beKkToB (huTHECa CUCTEMAMU KOHAULIMOHUPOBAHUA, BEHTUNALWUM, OTOMNMNEHUS, aBTOMAa-
TUYECKOr0 KOHTPONS U CUrHanNuW3auuu, a Take yCTpoMCTBaM1 030HUPOBaAHNUA BO3AYyXa;

- 060pyaoBaHME BETPO3ALUUTHBIX CTEHOK HA OTKPLITLIX CMOPTUBHBLIX U UIPOBLIX NMoLLaAKax.

7.9 dusmnyeckue neperpysku noTpedurtenemn

Mpu npoBeaeHUN 3aHATUN U TPEHUPOBOK PU3NYECKMNE HArPY3KKU JOSDKHBI COOTBETCTBOBATL YPOBHIO (ou-
3M4eCKON NOATrOTOBNEHHOCTU noTpebuTenen putHec-ycnyr, BO3pacTty, Nony, COCTOAHMIO 340POBbS.

3aHATMA U TPEHMPOBKM CrieayeT NpoBOAWUTbL B NPUCYTCTBUU TPEHepa (npenoaasartens, AeXYPHOro MH-
CTPYKTOpA) N MEANLMHCKOro nepcoHana (npu ero Hanuumm B obbekre JUTHECa).

7.10 Cneuudunyeckue pakropbi pucka

Cneuudmyeckne hakTopbl pucka npu npeaocTaBneHun putHec-ycnyr o6yCnoBneHbi:

- TEXHUYECKUM COCTOSTHUEM UCMNONb3yeMbIX OOBLEKTOB MarepuarnbHO-TEXHUYeCkol 6a3bl (PuTHEC-00b-
€KTOB, CMOPTUBHOIO 060pPyAOBAHUS, CHAPSXKEHUS U UHBEHTAps U T. 4.);

- YpOBHEM NPOodeCCOoHanbHOM NOATOTOBNEHHOCTU NEPCOHana (TPEHEPOB, NpenoaaBarenei, MHCTPYKTOPOB);

- NOArOTOBKOW NOTpebuTenen Kk 3aHATUAM, TPEHUPOBKAM, COPEBHOBAHUAM (MHCTPYKTaX, SKUNMPOBKA,
CHapshkeHue).

7.11 NMpouwne hakTopbl pUckKa

K npounm chaktopam pucka OTHOCAT OMACHOCTU, CBSI3aHHbIE C OTCYTCTBUEM HE0OX0oaMMON MHpopmaLm
0 (huTHeC-ycnyrax u ux xapakrepucTukax.

Motpebutenam utHec-ycnyr aomikHa ObiTb NPeaoCTaBneHa A0CTaTtoqHaa uHdopMaums 0 npeaocTaB-
nsieMbIX ycryrax (OCHOBHbIE XapakTepPUCTUKU YCITYTU, YCOBUA OOCIYyXMBaHUA) B COOTBETCTBUU C TpeOOoBaHU-
aMm n. 6.5.

7.12 UcnonHutenu (OUTHEC-YCNYT AOMKHbI UMETb KOMMMEKT AEeNCTBYIOWMX HOPMATUBHBIX U TEXHUYE-
CKMX JOKYMEHTOB Nno obecneveHuto 6e3onacHoCcTM noTpedbutenen m pykoBOACTBOBAaTbLCA UMM B CBOEW Aes-
TENbHOCTMU.

8 TpeboBaHusA kK nepcoHany

8.1 K nepcoHany 06bekToB (hbUTHECA OTHOCAT UCNONMHUTENEN (PUTHEC-YCNYT, HEMNOCPEACTBEHHO 3aHATbIX
(PU3KYNLTYPHO-0310POBUTENBLHOW, CNOPTUBHO-NEAArorn4eckoil U peknaMHo-NpPoOCBETUTENLCKON AeATernbHO-
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CTbIO U UMEIOLLIMX COOTBETCTBYHIOLLYIO KBanudukaumio, B T. 4.: TPEHEPOB, npenojasarenen, MHCTPYKTOPOB no
CMOPTUBHO-0340POBMTENBLHOM FTMMHACTUKE, TPYNNOBLIM NPOrpaMmam, TPEHaxXepHOMY 3any, dputHec-aapobu-
Ke, 4eTCKOMY (PUTHECY U T. .

8.2 NcnonHutenu utHec-ycnyr A0MmkHbl 006nagarb cneayowmMn YMEHUSAMMN U HaBbIKaMU:

- UMETb COOTBETCTBYIOLLYIO NMPO(PECCMOHaNbLHYIO MNKU CMOPTUBHYIO KBanNuduKaLumio, NoaATBEPXAEHHYIO
JOKyMeHTamu, 0hOpPMMNEHHbIMU B YCTAaHOBIIEHHOM Mopsake (CepTudukaT nepcoHana, AunnoM, yaocrosepe-
Hue);

- UMETb CneuManbHy0 NOATrOTOBKY HEOOXOAMMOrO YPOBHA W KBanuUKaLmmn, COOTBETCTBYIOLLYIO 3aHU-
MaeMOi AOMKHOCTU U BbINONMHAEMON paboTe;

- NPOXOAUTL PETYNIAPHYIO OLEHKY NMPOdECCUMOHANMBHbIX KOMNETEHLMIA;

- 3HaTb METOAMKY NpeaocTaBneHus (UTHEC-YCIYT;

- 3HaTb NpaBuna aKcnyaTauun CNOPTUBHOIO 060PYAOBAHUSA, CHAPSIKEHUS, UHBEHTapS,;

- 3HaTb OCHOBbI aHaTOMUK, husunonorum, Buoxumum n BUOMexXaHuKu;

- 3HaTb TEOPUIO U METOAUKY (PUTHEC-TPEHUPOBKU, B T. Y. YMETb paspabaTeiBarb UHAUBUAYAMNbLHYIO (PUT-
Hec-nporpamMmmy 1 NpoBOAUTL TPEHUPOBKY;

- 3HaTb CXeMbl MOCTPOEHUA TPEHUPOBKU, METOAUKU TPEHUPOBKN PA3MNYHBIX MbILLEYHLIX rPYNM, TEXHUKY
OBWXKEHUS B PUIUYECKUX YNPAKHEHUAX;

- 3HaTb OCHOBHbIE NPWHLMMbI U 0OCOBEHHOCTU TPEHUPOBOK B 3aBMCUMOCTU OT Nofa, BO3pacTa, COCTOAHUA
300pOBbSA;

- BNageTb METOAMKaMU NOCTPOEHUS U pa3yunmBaHua pusn4eckux ynpaxHeHnin n nposegeHust uTHecC-
TECTUPOBaHUS;

- 3HaTb OCHOBbI OPraHM3aUMn MEAULMHCKOTO KOHTPONSI U OKa3aHWUA NEPBOI HEOTNOXHOW NOMOLLU;

- 3HaTb U cobniogaTbe NpaBUna U HOPMbl TEXHUKK GE30MACHOCTU, CAHMTAPHO-TUIMEHNYECKUe HOPMbI,
npasuna noxapHoun 6e30nacHoCTy.

8.3 TpeGoBaHus k npoceccmoHansHOMY 00pa30BaHUIO U CNELManbHON NOArOTOBKE UCNONHUTENEN (UT-
HeC-yCrnyr ycTaHaBnMBaloTCs B COOTBETCTBUM C AENCTBYIOLLIMM 3aKOHOAATENbCTBOM O (PU3UYECKON KYNbTYpe 1
cnopte n 06 obpasoeaHuu [2], [10].

8.4 AaMuHMCTpaums oGbekTa huTHECA AOMKHA OPraHU30BbLIBaThL U NPOBOAUTL HEOGX0AUMbBIE Meponpu-
ATua no obecnevyeHnto COOTBETCTBMSA NPOeCCUOHANBHON NPUTOAHOCTU NEPCOHana 3aHMMaeMomn JODKHOCTH
B pamMKax yCTaHOBMEHHON OpraHn3aLyOHHO-(YHKLMOHANLHOW CTPYKTYPbI, B T. Y. MyTEM:

- 0ByyeHus, atTectaumm U ceprudukalmm nepcoHana;

- opraHu3auuu nNoBbiLLEHUST KBanudukaummn u npod)eCCMoHanbHON NepenoaroToBKU.

8.5 VcnonHuTenu uTHEC-yCnyr A0IpkHbI cobnmogaTh NPOEeCCUOHANbHYIO 3TUKY NOBEAEHUSA.

MpodheccmoHanbHbLIMM 3TUHECKMMU HOPMaMK NOBEAEHUA NPU NPeAoCTaBNeHNN (PUTHEC-YCITYT SABFISAIOT-
¢ Ao6poxenaTenbHOCTb, KOMMYHUKAOENbHOCTb, KITMEHTOOPMEHTUPOBAHHOCTb, 06LIAs KynbTypa NoBeAEHUS.

8.6 MNpu BHeapeHUM HOBOTO 0OOPYAOBAHUSA AN KOHKPETHBLIX PUTHEC-NPOrpaMM NepcoHan JOSHkeH Npo-
XOAWUTb JOMNOSIHUTESNbHYIO MOATOTOBKY M UMETH MOATBEPXAAIOLLIMIA AOKYMEHT O NPOXOXKAEHUN 00yYeHUs y us-
rotoButens o6opyoBaHusl, aBTOPU3OBAHHOIO AUNepa unu npasoobnagarens METOAUKN.

8.7 VicnonHutenu ouTHEC-yCcnyr A0IDkHbI pa3pabarbiBaTb NMCbMEHHLIE CTAHAAPTLI PaboThl NepcoHana,
KOTOpbIii NPOBOAMUT rPYNMoOBbie U UHAUBUAYANIbHbIE 3aHATUA C NOTpebuTensaMu GUTHEC-YChyr.

lMNepcoHan 06bekToB hUTHECA AOMKEH ObIThb NOATOTOBMEH K AENCTBUAM B YPE3BbIYANHbIX CUTYaLUAX.

9 MeTtoabl KOHTpONA hUTHeC-ycnyr

9.1 [Ins oueHkn kayecTBa u 6€30NacHOCTU (PUTHEC-YCNYT UCNONb3YIOT METOALI KOHTPONA: BU3YanbHbIN,
3KCNEPTHBIN, COLMONOTMYECKUIA, UHCTPYMEHTATbHbIN (M3MEpPUTENbHLIN).

9.2 BusyanbHblii METOZA NpesnonaraeT NPoOBepKy COCTOSIHUA 06bEeKTOB PUTHEC-YCRyr, CNOPTUBHOTO 060-
pyaoBaHUA, TPEHAXEPOB, UHBEHTAPSA U Np.

3TOT METOA, KaK NPaBuIo, NPUMEHSIIOT UCMONHUTENN YCIYr ANA CAMOKOHTPONA NpeaocTaBneHns ur-
HEeC-yCnyr.

9.3 3KCnepTHbIM METOA NPEeACTaBnsAeT ayauT AeATenbHOCTU puTHec-00bekTa no 3akasy UCNOMHUTe-
na duTHec-ycnyr (aaMMHUCTpaUMM unu BnagenbLa obbekra dutHeca). MeToa OCHOBaH Ha Ka4yeCTBEHHbIX
M KONMUYECTBEHHBbIX OLIEHKAX 3KCNepToB B chepe (pUTHECA, B T. Y. PYKOBOAUTENENH U MEHEMKEePOB 0OHLEKTOB
dutHeca. Ncnonb3oBaHue 3KCMEPTHOro MeToAa npeanoraraeT NPoBepPKy HaNUUUsi TEXHMYECKUX AOKYMEHTOB
Ha okasaHue (puUTHeC-ycnyr KOHKPETHbIX BUAOB, OLIEHKY NPOoeCCUOHanbHbIX KOMNETEHLUIA NnepcoHana u np.
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9.4 Coumonornyeckunii MeToa npeanonaraeT NposeaeHne Coumuonornyecknx oocneaoBaHmnin (aHKETMPO-
BaHuWe, ONpoCkl, MHTEPBbIOMPOBAHME NOTpebuTenel UTHEC-YCNyr, 3anUCK B KHUTEe OT3bIBOB MOTpebuTenen,
MHTepHET-0T3bIBLI NOTPebuTenen) ¢ nocneayowmum aHann3om n o6paboTKoin NOMYYEHHbIX 4aHHbIX.

OTOT METOA NPUMEHSIOT UCNOMHUTENMN (PUTHEC-yCNyr, 06 pa3oBaTenbHbIE U KOHCANTUHIOBbLIE OPraHu3aLuu.

9.5 VIHCTpYyMEHTanbHbIN (M3MepPUTENbHBLIN) METOA BKMOYAET NPOBEPKN TEXHUYECKOTO COCTOSAHUSA Crop-
TUBHO-0340POBUTENLHOTO 060PYAOBAHUSA, CHAPSHKEHUSA U UHBEHTAPSA U APYIMX XapakTepUCTUK 0ObEKTOB IUT-
Heca cornacHo MOCT P 52025.

STOT METOA NPUMEHSIIOT NPUBNEKAEMbIE UCNBITaTENbHbIE NabopaTopun (LEHTPLI), aKKPEAUTOBAHHbIE B
YyCTaHOBINEHHOM NOPAAKE, B Npeaenax o6nactu akkpeautaumu.

11



FOCT P 56644—2015

Bubnuorpadusa

[1] 3akoH Poccuiickoit ®egepauun ot 07.02.1992 r. Ne 2300-1 «O 3aluuTe npaB NOTpebuUTenei» ¢ USMEHEeHNAMMN U Jo-
MOMHEHUAMM

[2] ®depepanbHbIid 3akoH oT 04.12.2007 1. Ne 329-03 «O dusmnyeckoii kKynsrype u cnopte B Poccuiickoit eaepauumn» ¢
N3MEHEHUAMMW W AOMNONHEHNAMU

[3] ®eaepansHblit 3akoH oT 30.12.2009 . Ne 384-dD3 « TexHu4eckuit pernameHT 0 6€30NacHOCTU 3aHunii U COOPYXEHMNIA»

[4] ®enepanbHbIi 3akoH oT 22.07.2008 1. Ne 123-d3 «TexHU4eckuii pernameHT o TpeboBaHUsAX NoxapHoii 6esonacHocTM»

[5] CaHuTapHo-anuaemuonorudeckne CaHUTapHO-aNUAeMUonoruiyeckne TpebosaHNs K YCroBUSIM NPOXWBaHUA B
npasuna u HopmMaTuBbl XKUNbIX 3faHUAX N NOMELLEHNUAX
CanllnH 2.1.2.2645—10

[6] Ceog npasun ClM 31-112—2004 DU3KYNETYPHO-CNOPTUBHBIE 3anbl. Yactn 1 n 2
[7] Csog npasun CIM 31-113—2004 BacceiiHbl Ana nnasaHus

[8] CaHluH 1567—76 CaHuTapHble npasBuna ycTpoincTea U coaepXKaHua MecT 3aHATHIA No dusnde-
CKOWA KynbType 1 cnopTy B peaakuuu ot 31.10.1996 roga
[9] TexHuueckuit pernameHT TamoxeHHoro Cotosa TP TC 004-2011 «O 6e30nacHOCTU HU3KOBOMLTHOMO 060pYAOBaAHNUSA»

[10] ®eaepanbHblit 3akoH oT 29.12.2012 . Ne 273-d3 «O6 obpasosaHuu B Poccuiickoin degepauimm»

YK 658.386:006.354 OKC 03.080.30 T50

KnioueBble cnoea: guTHec-ycnyru, knaccudukaums uTHeC-ycnyr, UCNONHUTENb PUTHEC-yCNYT, NoTpebutens
dutHec-ycnyr, obume TpebosaHusa, TpeboBaHuA 6€30NacHOCTU, PUCKKU, OGBLEKT UTHECA

Pepaktop A.B. flunciok
Koppektop E.[A. [ynbHesa
KomnbloTepHas BepcTka E.O. AcmawuHa

MognucaHo B nevath 15.12.2015.  ®opmat 60x84%.  apHuTypa Apuan.
Yen. ned. n. 1,86.  Tupax 40 ak3.  3ak. 3840.

MoAroToBrIEHO Ha OCHOBE SMEKTPOHHOM BEpCWI, NpefocTaBneHHoMN pa3paboTuukoM cTaHaapTa

®ryMN « CTAHOAPTUHOOPM»,
123995 Mocksa, ['paHaTHbI Nep., 4.
www.gostinfo.ru  info@gostinfo.ru


https://meganorm.ru/Index/29/29150.htm
https://meganorm.ru/Index2/1/4294816/4294816477.htm
https://meganorm.ru/Data2/1/4294832/4294832512.htm

