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BBepeHue

BeH4YMapKMHT UCMOSb3YIOT B pasnuyHbix obnactsax Gusneca. Metogonorusa «llectb curm» Tpebyer
0053aTeNbHOr0 NPOBEAEHUsI aHanu3a C MCnofb3oBaHMeMm npouecca OeHumapkuHra. WHbiMu crnoBamwm
TpebyeTcs MeTOA CpaBHEHUS YPOBHENW KadecTBa, 9PMEKTUBHOCTU W MPOU3BOAUTENBHOCTM MPOLIECCOB
opraHusaumMm C COBPEMEHHbIMU MPOLEeccaMu Ha nydwux npeanpuatusax. Hacroswwmii  cranpapt
yCTaHaBnMBaeT, YTO HaJO CpaBHMBaTb M Kak MPOBECTU MPaBWUMbHOE CPaBHEHME YPOBHEN KayecTBa,
3O DEKTUBHOCTU U MPOM3BOAUTENBHOCTU B OpraHm3aumsax. YMcnoBble 3HAYEHUS, MONYYEHHbIE B pe3ynbTare
OeHYMapKUHra, MOXHO MWCMONb30BaTb MPWU COCTaBMEHMM MNPOrpamMmbl  YIyYLIEHUWA WM ANs  aHanusa
yNyJyLEeHW, AOCTUTHYTBIX OpraHu3auueii. MeToabl, yCTAHOBMNEHHbIE B HACTOSILLEM CTAHAAPTE, MOTYT TaKke
ObITb MCNOMNB30BAaHbI B APYIMX NPOLECcax OpraHn3aLum, Takux Kak aHanu3 cooTBeTcTBusl TpeboBaHMAM unm
aHanu3 oMHaHCOBbLIX NOoKasaTenen.

BeHumapkuHr — 310 npouecc cbopa um 06paboTkM AaHHBIX M MHOPMaLUM U COMOCTaBIIEHUSA
pesynbTaTtoB. BeHYMapka — OpPUEHTUP ANA CPaBHEHUS.

OcHOBHOW MeTogonoruel 6eHYMapKkMHra ABMNAeTCA OCHOBAHHOE HA NPO3PaYHOCTU M YHUBEPCanbHOM
aHanu3e JOBepue K MPOLeCCy BbIYUCMEHWIA M MONYyYEHHbIM pedynbTaTaMm Tak, 4YTOObl COMOCTaBMEHUE
opraHmsaumen 6bino NPUHATO BCEMU CTOPOHaMM.

BeHumapka u npuHuunbl meTogonorum «llectb curm»

OBbIYHO YMCMO «CUrM» npeacTaBnsAeT coboi YMcno B npegenax ot yncrna 6nm3koro K Hymo, 4o 10 unm
Gonee. «lectb curm» cooTeeTcTBYeT npubnuautensHo 3,4 gedekra Ha munnuoH (cMm. UICO 13053-1 5.3
ANA MalMHOCTPOUTESIbHLIX UM BMEKTPOHHbIX OTpacnen) TPaguUMOHHO CYMTANOCb «MUPOBBIM YPOBHEM»
kayecTBa. Ons Apyrux BuAOB NPOMBILLNEHHOCTU YUCIO CUIM U BEHYMAaPKy «MUPOBOTO YPOBHS» ONPeAEensioT
B 3aBUCMMOCTU OT KPUTUYHOCTWM AedekToB. U Ansa pasnuyHbIX oTpacnerd U pbIHKOB CObITa «MUPOBOM
YPOBEHbY» MOXET ObITb Pa3NUYHbIM.

CWrMOBLIf  YpOBEHb KayecTBa MNpeacTaBnAeT CcoOoM OueHky Aonu aedektoB (Kak npasuno,
BbIPaXEHHbIV B BuAe 4ucna gedekros Ha MUANUOH). CUrMOBbLIM «MUPOBbLIM YPOBHEM» SBMISAETCH TaKOMW
YPOBEHb HECOOTBETCTBMIA, KOTOPbIi AAeT BO3MOXHOCTb MOCTABMATb MPOAYKLMIO W YCIYIM BbICLLETO
KayecTsa.

BeH4YMapKMHr NPUMEHUM KO BCEM BMAAM MPOMbBILLIEHHOCTU, BCEM TUNAaM MPOLIECCOB, OPraHM3aumnsam
no6oro o6bema u K0 BCEM METOA0MOTMAM yry4dLleHust coemectHo ¢ DMAIC unn Metoaam, OTHOCALWMUMCA K
paspaboTkam ansa metogonoruun «lectb curmy.

Kputepuu n gedekrbl

«CUrMOBbI  YpOBEHb  KayecTBa» OCHOBAH HA OTHOLUEHMM OUEHKM (Habnmogaemoro umm
npeAckasaHHOro) konuyectsa AedekTos Kk 0bLeMy KonmM4ecTBy 0O6bLEKTOB B COOTBETCTBUM C TPEGOBaHUSAMU
N U3MEHYMBOCTLIO Npouecca (Hanpumep, OAuH «AedeKT» Ha MUIITTMOH).

Hedekt — 3TO COCTOSIHME NPOAYKLIMU, KOTOPOE HE HPaBUTCSl NOTPEBUTENIO UK NONb30BaTENo, UK
OKa3blBaeT HEraTMBHOE BIIUSIHWE HA AE€ATENbHOCTb OpraHn3auuu.

MaeHTnduumMpoBaHsl Asa Tuna notpeburenen:

- KOHEYHbIi NONb3oBaTenb MNKU NOTpebuTens (B3aMMOOTHOLLEHUS BUaa — Gu3Hec Ans noTpeduTtens);

- napTHep no Gu3Hecy B LIENKU NOCTaBOK (B3aMMOOTHOLWLEHUS1 BUAa — GusHec ansa 6usHeca).

Y notpebutens CywecTBYIOT HEKOTOpbIe TPeBGoBaHUA K NPOAYKLMKU, HO YaLLe BCETrO OHU BbIPAXKEHLI B
HesBHOM BuAe. OTu TpeboBaHus He 0053aTENbHO SABNSIOTCA MHOFOYMUCHIEHHBIMU, OHWU MOFYT ObITb
npeacrasrneHbl B cnegyiouiem suae:

1) bBe30nacHOCTb NMPOAYKUMM WU YCAYIM MpU UCNONbL3OBAHMKM NO Ha3Ha4yeHuto (6e30nacHOCTb,
3aLUMLLEHHOCTD).

2) BbinoONHEeHWEe MOCTaBNEHHOW nNpOAYKUMENn u/Mnu OKa3bIBa€MOW YCNYrolw CBOMX OCHOBHbBIX
DyHKLMIA (PYHKLUMOHANBbHOCTL, KOMG)OPTHOCTD).

3) Tl0TOBHOCTb M H6E30TKA3HOCTbL NPU UCNOSIL30BAHUM NPOAYKUMW/YCAYIM NO HA3HAYEHUIO (NPOCTOTA
B UCNONb30BAHUN, FOTOBHOCTbL M 6E30TKa3HOCTb).

4) OrtcytcTBME Bpeaa nonb3oBaTensaM (3TUUECKOro) unu  okpyxawwen cpeae (KOHTPOsb
3arpasHeHuns).

31U yeTbipe KpUTEpUsi OXBaThbIBAIOT GOnbLIyl0 YacTb notTpebHocTen noTpebutens ana BCex BMAOB
NPOMBILLIIEHHOCTN HA BCEX KOHTUHEHTAX.

Y notpebutens MoryT ObITb U ipyrue KpUTEPUU, HO BCE OHU, BEPOSATHO, MOTYT ObiTb CBEAEHLI B UTOTE K
KpUTEPUSIM, ONUCAHHBIM BbILLE.

Lleno4ka noctaBok

Llenouka nocraBok npegcraensieT cobGOW BCIO MOCNeAOBATENbHOCTb OT MOCTAaBLUMKA WMCXOAHON
npoAyKUMKM Yepe3 nepeaioLume 3BeHbsl O KOHEYHON NpoAayKUuM Unu ycnyrm ans notpedutens. Y kaxaow
opraHv3aLumn CyLleCcTBYET CBOS LIENOYKa NoCTaBoK.

MNpumepbt:

\Y)



FOCT P MCO 17258—2015

HedpTeras3oBblil cekTop — OT MOPCKOro [06biBatowero kKomnaekca (ussnedveHve HedTv) A0
npogasua 6eH3nHa 1 noTpebutens.
MuweBas NMPOMBbILLNIEHHOCTL — OT Moseli 1 cafoB (Cbipbe) A0 NOTpebuTens.
ABTOMOOWNbHBIA CEKTOP — OT NOCTABLLMKOB KOMMJIEKTYIOLMX A0 NOCTaBLLMKa aBTOMOGUNENA.
KocmeTnyecknit cektop — OT MOMeKy bl A0 AYXOB WM KPEMOB.
B «06Luuii» ypoBEHb KayecTBa MPOAYKUMWU WM 3hDEKTUBHOCTM YC/yr, NOCTaBASiEMbIX NOTpebuTento,
BXOAUT KayecTBO U Sq)cbeKTVIBHOCTb pa60TbI OoTAe/IbHbIX Nepeaarnwnx 3seHbeB B Lenn noctaBok.
Llenbto meTogonormn 6GeHUMapkuHra SB/SIeTCS COMOCTaB/IeHWe 3TWMX YPOBHE No Bceil uenouke
NOCTaBOK CHWM3Y [0 BepxXy WM CBepXy A0HWU3Y (6eHUMapkUHTr 3h(EKTUBHOCTU LEMOYKM MOCTABOK) WM
3BEHbAMU OfHOr0 YPOBHSA (KOHKYPEHTHbI 6eHUMapPKUHT).

PycyHoK 1— LIk Uenoyky nocTtaBoK
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HALUMWOHANBHBIA CTAHOAPT POCCUNUCKOWN PEQEPALUUMN

CraTtuctuyeckue metoabl
KOJIMMECTBEHHbLIE METOAbI YNYYLWWEHUA NPOLIECCOB «LUECTb CUMM»
BeHYMapKuHr

Statistical methods. Quantitative methods in process improvement «Six Sigma». Benchmarking

Hara BBegeHna — 2016—07—01

1 Oo6nactb NpUMeHeHus

B HacrosiLeM CTaHjapTe yCTaHOBMNEHa METOJONOrMs  OMpeAeneHus YPOBHS  KavecTsa,
9(hPEKTUBHOCTU U NPOU3BOAUTENIBHOCTU MPOLIECCOB, MPOAYKLMM W YCAYr B COOTBETCTBMU C NMPUHLMNAMM
metogonorun «lects CurM». 3ta METOAONOMMS NMPUMEHUMA K OPraHM3auusiM BCEX CEKTOPOB 3KOHOMMKU
(NPOMBILLNEHHOCTb, Cpepa yCnyr, yrpasfeHne U Ap.) W OPraHW3auusaM, Kak BOBMIEYEHHLIM B NPOrpaMmbl
ynyylleHun, Takue kak «lllectb curmy», BepexnmBoe NpPou3BOACTBO M AP., TaKk U HE BOBIIEYEHHBIM B 3TU
nporpammbl. B 4acTHOCTK, 3Ta MeTOAONOMMs MOXET ObiTb MCNONL30BAHA NEPEe] Ha4yarioM BbIMNOSIHEHUS
nporpammsl «LLlecTb Curm» npu BoIGOpe NPOEKTOB ANSA YNYYLLIEHW.

MpuMedYaHue — B LeHTpe BHUMaHUA METOAOMOMMU HaxXOASITCA KpUTepuM, Mepbl, Mpouecchl U3MepeHuid U
npoliecchl cpaBHEHUA. PesynbTaThl MOTyT UCMONL30BaTLCA AN UASHTUDUKALUK «ITyYLLIMX NPaKTUK» GeHYMapKuHra.

2 HopMmaTuBHbIe CCbIIKU

B HacTosiLem cTangapTe ucnonb30BaHbl HOPMATUBHBIE CChINIKU HA CReayowmin cTanaapT:

MCO 13053-1 Ctatuctuyeckue metodbl. KonuuecTBeHHble MeTOAbI ynydweHua npoueccos «lLllectb
curm». Yactb 1. Metogonorua DMAIC (ISO 13053-1 Quantitative methods in process improvement — Six
Sigma — Part 1: DMAIC methodology).

3 TepmuHbI, onpeaeneHnsa n o6o3HavyeHnA

31 TepMuUHbI U onpeaeneHun

3.1.1 6eHumapka (benchmark): OpueHTUp Ans cpaBHEHUS.

3.1.2 6eHumapkuHur (benchmarking): JeiCTBUSI NO CpaBHEHUIO OOBEKTOB UK UCCREAYyEMbIX METOA0B
Apyr ¢ Apyrom nnu ¢ 6eH4UMapkon Ans aHanuaa Kputepusi (Mnum xapakTepucTuku).

3.1.3 meTtoa 6eHumapkuHra (benchmarking method): Jlormueckas nocneaoBaTenbHOCTbL AEWCTBUIA
ANsi ONMcaHKusA npouecca KONMUYECTBEHHOTO CPaBHEHUA OA4HOTO UMM HECKOMNbKUX CBOMCTB XapakTepUCTUK C
3TaNoOHOM B COOTBETCTBUM C YCTAHOBMEHHON LLKAMON.

3.2 O6o3HauyeHus

A - Mepa «obLueli nnowaguny;

Aost - Mepa «NOTEePAHHON nnowaany;

C - konuyecTBo (6annsbl);

Cair - KOJIMYECTBO HapyLUEHWIi MOPOroBbLIX 3HAYEHWUI BELLECTB, 3arpsA3HAIOLLMX BO3AYX B
YCTaHOBIEHHbIN NEPUOS BPEMEHMU;

Cinput - BXOAHOW YPOBEHb Ae(EKTOB;

Coutput - BbIXOIHON YPOBEHb AE(PEKTOB;

Corocess - ypoBeHb AedeKTOB NPOLECCa U AeATeNbHOCTH;

Cuater - KOJIMYECTBO HapyLUEHWii nopora 3arpsi3HeHWs1 BOAbI B YCTAHOBIIEHHbIA Nepuoj
BPEMEHMU;

E - KaTeropusi NONb30BaTENA KOMNbITHbIN»;

F - KaTeropusi Nonb30BaTeNsa «B NEPBbI pas3»;

k - MHAEKC, COOTBETCTBYIOLLMI HOMEPY OpraHu3auuu;

N - obLlee KONMYECTBO MONb30BATENEN;

M3paHue opuumansHoe 1
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Ne - KONMYeCTBO nonb3opatesnen kateropum E;

N: - KONM4YECTBO nonb3osarenei kareropum F;

t - NPOAOIMKUTENBHOCTL BPEMEHU UCCNEA0BaHUS,

4 - NPOAOIMKUTENBHOCTL BPeMEHHU, BO TEYEHNE KOTOPOro NPOAYKLUA BO3BPALLEHA;
fiost - noTepsiHHOE BPeMS;

fstart - BpeMsi, Heobxoaumoe Ans Havana paGoTbl M UCNONBL30BAHUA NPOAYKLMUMK;

X - Mepa pacxoga (HenpepbiBHas BENUYUHA).

4 O6wune NOHATUA BeHUMaPKUHra

BeHumMapkuHr npeacraensieT cobon metog cbopa v aHanu3a AaHHbIX ANS CPaBHEHUSI YPOBHEW
kayectBa, 3h(HEKTMBHOCTU ABYX Unn Bonee opraHusauum.

4.1 Llenu u cTpykTypa

Hwke npueBeaeHbl pekoMeHAauMM NO MNPOBEASHUIO OeHYMapKkMHra W nosyyeHuo OeHumapok B
Ka4ecTBe ero pe3ynbTarToBs.

411 Uenb

OpraHusaumss agomxHa BblOpaTb Uenb OeHYMapkuHra A0 Havana BbINOIHEHWA W3MEpPEHUn U
COMOCTaBMNEHUS.

MpuMedaHne — MNpUMEpPOM Lienieil MOXKET CRYXUTb ynydleHne NPOLEccoB, KOHKYPEHTHOE CpaBHEHWe, aHanus
CYLLECTBYIOLLEro YPOBHS NPOU3BOAUTENBHOCTU Af1S1 €M0 NOBLILLEHUS.

4.1.2 CTpykTypa

CTpyKTypa OCHOBaHa Ha ABYX B3aUMOCBA3aHHbIX NOHATUSAX:

- GeHumapka;

- GEeHYMapKUHT.

Mpu onucaHuu Lenu 6eHIMapkuHra opraHusaums AomkHa AeTanu3MpoBaTh STU NOHATUSA.

5 beHumapka

B naHHOM pasgene npuBeaeHbl 0630p u TpebOBaHUA K ONPEAENEHNUI0 HEKOTOPLIX OCHOBHBLIX MOHATUIA
AnA BbINnonHeHus conocrasnenuna (cm. 3.1.1 u 3.1.2). Takumu OCHOBHbLIMU NOHATUAMM ABNAIOTCA:

- Kputepuu;

- Mepbl KPUTEPUEB.

51 Kpatkuit 0630p 1 Tpe6oBaHUA K KPUTEPUAM

Ona BbINONHeHUs1 BeHUMapKMHra HeoOXoAUMO YCTAHOBUTb kputepun. OObIMHO AnA GeHuYMapkuHra
ncnonb3yloT 10 OCHOBHLIX KpuTepues. Ecnu opraHusauusi He NpUMEHSAET KakoW-nubo u3 3TUX KpuTepues
(Hanpumep, He cuuTaeT ero BaXkHbiM AnNA ce6s), TO OHa AOMKHA AaTb YeTkoe 0ObACHEHUE TaKOro peLueHus.
KpoMe TOro npeanoxeHo asa AOMOSMHUTENbLHBLIX KPUTEPUA, YTO AaeT Bcero 12 kputepues. B HacToAwem
cTaHgaprte Ucnonb3oBaHo 10 OCHOBHbIX M [iBa AOMNOMHUTENbHbLIX KpUTEPUS, 00bEANHEHHBIX B TPU Tpynnbl.
naBHbIE KPUTEPUU TAKKE HA3LIBAIOT OBLLUUMU KPUTEPUAMU.

511 Buabl n onucaHue Kputepues

AnA BbINONHEHUs1 yHUBEpcanbHOro 6eHuMapkuHra onpeaenstotr 10 o6wmx kputepmes U 06bEANHAIOT B
ABe rpynnbl U ABa AONONHUTENbLHbLIX KPUTEPUS B TPETHLIO rpynny (cM. Tabnuuy 1).

Ta6nuuya 1 — Kputepuu 6eHUMapkuHra

K;‘:x;ﬁﬂ Bug Kputepua HaumMeHoBaHue Kputepua
1 Bug 1. ObLyme KpuTepum kavecTsa CooTBeTCTBUE
2 3TUYHOE NnoBeaeHNe
3 ZawuTa/be3onacHoCcTb
4 BosBpaTthl (06paTHas cBa3b ¢ noTpebutensmm)
5 LocTynHocTb
6 CBOEBPEMEHHOCTb NOCTaBOK
7 CBOEBPEMEHHOCTb BLIXOf@ Ha PLIHOK
8 Bug 2. Obwume kputepumn appeKTUBHOCTH [pon3BoANTENLHOCTL
9 O PeKTUBHOCTb MCNONMB30BaAHMS MaTepuanos
10 3 PeKTUBHOCTL MCNONL3OBAHNUS SHEPIUX
11 Bug 3. JononHutensHbIe KpUTEpUA [NpocToTa ucnonb3oBaHus
12 KoHTponb 3arpsisHeHWUs oKpyxatoLleil cpebl
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O6wme kpuTepun pasgeneHsl Ha NoagKkpuTepuu. B npunoxeHun B npuBeaeH nepeyeHs NOAKPUTEPUEB.
OTW KpUTepuu ONUCLIBAIOT OCHOBHOe TpeboBaHue noTpebutens, Takoe kak 6e30nacHOCTb UMK
CBOEBPEMEHHAA nocTaBka. [loAKPUTEPUM YKA3bIBAKOT CMnocob MPakTUYECKOro MNONyYeHUs 3HaYeHus
KOHTpOnuMpyemoro nokasarens. OauH oOLMA KPUTEPUI MOXKET UMEThL OT OAHOI0 A0 BOCbMU NOAKPUTEPUEB.
B cnyvae HecKonbKux NOAKPUTEPUER KAXAbIN NMOAKPUTEPUIA COOTBETCTBYET CBOEMY nokasartento. OCHOBHOWM
KpUTEPUI MOXXET UMETbL O BOCbMU MED.

NMpumep — Kpumepuli «coomeemcmeue» umeem yembipe MoOKpumepus: coomeemcmeue
HOPMamueHbIM mpeboeaHusm, coomeemcmeue PYHKUUOHANbHbIM mpebosaHusamM,
coomeemcmeue mpebosaHusm do2oeopa U coomeemcmeue MOAUMUKe KOMIaHuu. 3HadyeHue
nokasamena moxem 6bimb, Hanpumep 100 %, 95 %, 82 %, u 95 %, a ecnu y opeaHusauyuu He
pa3spabomana nonumuka, mo 100 %, 95 %, 82 % u «He npuMeHsemMca».

5.1.2 TpeboBaHUA K KPUTEPUAM

OpraHusaums 4OmKHa ONMCaTb CBOK NOMUTUKY W BbINONHEHUE AECATU OOLLMX KpUTEPUEB CO BCEMU UX
nogkputepusamu (obwee konumvectso 30). B npunoxeHun B npuBeaeHO OMMCaHME BCEX OCHOBHbIX
KpuTepues u nogkputepues. Ecnu kakon-nubo n3 NnogkpUTEPUEB HE NPUMEHSAIOT (HaNpuMep, B OpraHu3auum
HeT Koaekca nNpoeCCMOHaNbLHON 3TUKNM MK BnaroTBOPUTENbLHOW NPOrpaMMbl), TO 3TO AOMKHO ObITb YETKO
YKa3aHo, a KpUTEPUIN UCKIIOYEH U3 BEHUMAPKUHTA.

5.2 KpaTtkun 0630p u Tpe6oBaHusA K napameTpam

B naHHOM noapasaene npuBefeHbl KpaTkui 0630p MpUMEHSAEeMbIX MokasaTenei M yCTaHOBMEHbI
TpeboBaHNA K HUM.

5.2.1 O6nacTb NnpMMeHeHUA Nokasartenen

MokasaTenu NPUMEHSIOT NO BCEM MpoLeccam opraHu3ayuu (CM. BBEAEHKE).

Bxoabl OCHOBHOIO nNpoLecca opraHm3auun — 3TO BXOAbl OpraHm3aumun. Beixogbl OCHOBHOIO npouecca
opraHusauuM npeactaBnAlT cobow npoaykumio (unu  noctaeku) opradusauuum. OCHOBHOW MpoOLIECC
obbeauHseT npouecchl 6onee HU3KOrO YPOBHA, a Kaabli npouecc — Habop gencreui. Kaxabii npouecc
MOXET NpuHaanexatb K onpeaeneHHoOMy Tuny npoueccoB. OH MOXET ObiTb (DYHKLMOHANbHLIM NPOLECCOM
(3akynku, npoaaxa, uHaHcbl), nogaepxusaowmm npoueccom (IT npouecc, HR-npouecc) unu npoueccom
MeHeXKMeHTa (MEeHeIKMEHT NpoeKTa, ynpaBreHYECKUin yyer).

Mpu nposedeHnn OEHUMApPKMHra OpraHu3auusi AOIDKHA ONUCaTb, K KakMM npoueccam NPUMEHSIIOT
GeHYMapPKUHT.

5.2.2 OOwWwue nokasarenu

Hwxe npuBeaeHbl TpeboBaHMA K nokazaTensam Anst o6LmMX KpUTepUEB.

5.2.2.1 MNokasaTtenb KpUTEPUA «COOTBETCTBUE»

CoOOTBETCTBUE CBA3AHO C NPUMEHEHMEM NPaBOBbLIX TpeboBaHui, BuU3Hec-06a3aTenbCTB U NOSUTUKU
opraHusauuu. OpraHmsauus A0sPKHa oNucaTb NPUMEHSIEMbIE HOPMbI COrmnalueHus u nonuTtuky. MNokasarens
onucaH B Tabnuue 2.

Tabnuya 2 — CooTtBeTcTBUE

Heobxoaumasn CooTBETCTBME HOPMATUBHBIM TpeboBaHMAM, oba3aTenbCTBaM, NONUTUKE
WHdopMauna
EanHuya Be3pasmepHasa BenU4UHa, KONUYECTBO (BbINMOMHEHHbLIX /HEBBINOMHEHHBIX) TpeboBaHMii
n3MepeHus
MeToa usmepeHun OnpeaeneHune obuero konuvectsa TpeboBaHuii (N) U KonuvecTBa HEBLINONHEHHBIX
TpeboBaHuii (C)
Tun gaHHbIX LlenovncneHHbI TN gaHHbIX
MokasaTensb (N, C, (N— CVYN), %
Oencteus [LeneHune obuwero konu4ecTsa BLINONHEHHBLIX TpeOoOBaHMiA (pa3Huua o6wero konuyecTsa
TpeboBaHuWit U konu4ecTBa HEBLINOMHEHHLIX TpeboBaHuil (N—C)) Ha obuee KoNU4ecTBO
TpeboBanuii (N), T.e. (N—C)YN

MpuMmevaHne — 3TOT nokasaTenb MOXHO ONpefenuTb, HanpuMep, eclik ConocTaBuTb obLiee KoNM4ecTBO
Tpebosanuii MCO 9001:2008 ¢ KONUYECTBOM HaWAEHHBLIX HECOOTBETCTBUA WMNU cOMOCTaBWUTb obLliee KONMMYECTBO
065a3aTenbHbIX Mep 6€30NacHOCTU U KONMYECTBO HEBLINOMHEHHLIX Mep 6e3onacHoCTy.

MoacyeT KONUYECTBA HEBLINOMHEHHBLIX METOAOB 6e30MacHOCTU M O6LIero Konuyectsa MeTOAO0B
6e30nacHOCTH, KOTOpbIE HEOOX0AUMO BLINOMHATL, TaloKe AACT APYroe 3HaYEHHe.
5222 Mokasatenb KpUTepUa «3TUYHOE NOBEAEHUE»
3TU4HOE noBegeHue OTHOCMTCA NO BCeM AelcTBuAM K obnactu opraHusaumm coumanbHOW
OTBETCTBEHHOCTU. OpraHuM3auusa AOMKHA COCTaBUTb MNEpeyYeHb CBOMX «ITUYHBLIX METOAOB 3TUYHOrO
noseaeHusy. Mokasarens onucaH B Tabnuue 3.
3
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Tabnuya 3 — OTU4HOE nosefeHne

Heobxoaumasn nHgopmauma «MeTo bl 9TUYHOrO NoBeAeHUA»

EAvHWUa n3MepeHus BespasmepHasa Benu4unHa, obuiee KONUYECTBO U KONNYECTBO HEBLINONHEHHLIX METOA 0B

MeToa nsmepeHus OnpeaeneHne obLiero KONU4eCcTBa U KONUYECTBA BLINONHEHHBIX METOA0B

Tun gaHHbBIX LlenovyncneHHblil Tun faHHbIxX

MokasaTenb (N, C, (N— C)IN), %

Oencteug OeneHue obLero konnyecTsa BhINOMHEHHBIX METOA0B (Pa3sHULbl 06Lero konuyecTsa
MeTOL0B U KONUYeCTBa HeBLINOMHEHHLIX MeToAoB (N—C) Ha obLyee konuyecTBo
metogos (N), T.e. (N—C)IN

MpuMevaHne — Hanpumep, METOL «3TUYHOTO MOBEAEHUS», COCTOSLMIA B TOM, YTOBEI He BbiGpackiBaTb cTapble
KOMMNbLIOTEPL!, @ OTNPaBAATE UX B LUKOSbI UMK 6r1aroTBOPUTENBHLIE OpraHU3aLyy.

5223 Mokasartenb KpuTepus «be3onacHOCTb/3aLLumTa»

OTOT noKkasaTenb OMNUCLIBAET OXuUAaHus noTpebutens B obnactu 6GesonacHOCTU (3awuThl).
HapylweHue GeszonacHoCcTM (MM 3aliuTbl) SIBNSIETCS COOLITMEM, KOTOpPOE MOABEpraeT OMacHOCTM KU3Hb
YenoBeKa UM OCHOBHbIe PYHKLUMK opraHu3auum. MNokasatens onucaH B Tabnuue 4.

Tabnuuya 4 — BesonacHocTb/3awmra

Heobxogumasn BesonacHocTb (Unu 3awuTa) AN YernoBeka Unu opraHusaLmm
WHopmMaLms

EfvHuUa nsmepeHus BeapasmepHoe Yncno HapyLueHnit 6e30NacHOCTM WU 3aLuThl

MeToa MaMepeHus OnpepgeneHne konuyecTsa HapyLLeHUn 6esonacHocTu (Unun 3awuTsl) (C) 3a
YCTaHOBMEHHbI Nepnoj BpeMeHu ¢

Tun gaHHbBIX LlenoYmcneHHblid TMn gaHHbIX

[NokasaTenb (C, t CA)

HeiictBus Onpepenexune Konu4ecTsa HapyLLeHuii 6e3onacHoOCTU 3a YCTaHOBMEHHbIA Nepuos,
BpEMeHU (Hefens, Mecsay, roa, UT.4.)

5224 Mokasatenb KpUTEPUS «BO3BPATHI»

Bo3spaT — npeacraBnser coboi peanbHOe AENCTBUE, CBA3AHHOE C HEyAO0BNETBOPEHHOCTbIO
notpebutensa (otyet o npobnemax, >xanoba, BO3BpaT npoaykuuu, TpeboBaHue BO3BpaTa NpPOAYKUMUM).
Mokasarens onucaH B Tabnuue 5.

Tabnuuya 5— BosBpaTbl

Heobxoaumas nHgopmaLmsa BosspaT npoaykuuun notpebutenem
EavHuua nsmepeHuna Be3spasMepHoe konu4ecTso AeNCTBUIN MASHTUPULMPOBAHHBIX Kak BO3BpAT (HanucaHwe
Xarnobkl, Bo3BpalleH1e NPoAYKUMN, HanucaHne oT4eTa, Kori4yecTBO OT3LIBOB O

npoayKUMnM M T.4.)

MeToa usmepeHus Onpeaenexune KonuyecTsa Bo3spaToB (C) 3a yCTaHOBMEHHBIA Nepuoa BpeMeHu (t)
MofcyeT Yncna npogaHHbIX eAnHUY Npoaykumm (U)

Twun AlaHHbIX LlenoyncneHHbId TN gaHHbIX

lNokasaTenb (C, t, U, CcN)

HeiictBUs HeneHne obLyero konu4ecTBa BO3BPATOB 3@ YCTAHOBIIEHHBIA Nepnuoj BpeMeHn

(Hegens, MecsiL, rof}) Ha KONUYECTBO NPOJaHHLIX eaquHUL

5225 MokasaTenb ANA KpUTEPUS «AOCTYNHOCTbY»

B HacTosem craHgapTe yCTaHOBIEHO ABA NOKa3aTensa KpUTepua «A0CTYMHOCTbY:

— Aons BPEeMEHU (OTHOLLUEHWE BPEMEHM, 3aTPaYeHHOro Ha NPou3BOACTBO NPOAYKUMWU MIU YCNYIU, K
o0Lemy 3arpayeHHOMY BPEMEHM);

— aona nnowaau (OTHOLIEeHWE nnoLwaauM, NPUroaHonW Ana Npou3BOACTBA MPOAYKLWUM WIU YCIyru, K
o0wen nnowaaw). Nokasarens onucaH B Tabnuue 6.
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Tabnuya 6 — JocTynHocTb BpeMEHN 1 nnoLiagm

Heobxoaumas nHgopmaums MonesHoe JocTynHoe Bpemsi [MonesHas AoCTynHasA nnowaaib

EfvHuya namepeHus Bpems O6was nrnowagb
MoTepsiHHOE Bpems MoTepsiHHaA nnolwafb

MeToa usmepeHus Onpegenexune obLiero BpemeHu (t) Ob6wwan nnowagb (A)
OnpegeneHne NoTepsiHHOro BpeMeHM (tiost) | MoTepsanHasa nrowadb (Aiost)

Tun gaHHbIX HenpepbIBHLIA TUM AaHHLIX HenpepbIBHbIA TUN faHHbIX

MokasaTeNb (t, tost, (t, tiost)t), % (A, Ast, (A— Aist)lA), %

OeiictBus Henexune obLyero BpeMeHu (t) MUHYC HeneHwne obLei nnowjagu MuHyc
«noTepsiHHoe» BpeMs (tost) Ha ObLLee noTepsiHHas nnowagb Ha obLyto nnowaas
Bpems ()

5226 MokasaTtenb KpuTepus «CBOEBPEMEHHAA JOCTaBKay

Kputepuii «CBOEBPEMEHHAA AOCTaBKa» XapaKkTepusyeT AOCTaBKy Mpoaykuum notpebutento BoBpems
(no rpacbuky) (cm. UCO 13053-1). Mokasatenb onucaH B Tabnuue 7.

Tabnuya 7 — CBoeBpeMeHHas focTaBka

Heobxoaumas uHgopmMaums CBOEBPEeMEHHOCTb A0CTaBKK noTpebuTento
EavHULa usmepeHus BespasmepHoe Konv4ecTBO NOCTABNEHHON NPOgYKLMM
MeTog namepeHus OnpepeneHne konuyecTBa NOCTaBOK, JOCTaBMeHHbIX NoTpebutento BoBpems (C) 3a

YCTaHOBMEHHEI Nepuog BpeMeHu (t). Onpeaenerune obLero konuyecTsa
3annaHupoBaHHbIX noctaBok (N)

TuUn gaHHbIX LienoYncreHHbln TUN JaHHbIX
Mepa (N, C, (N— C)/N), %
Lenctaus Oenexue obuyero konuyectea noctaBok (N) MUHYC YMCMO NOCTaBOK, He JOCTaBNEHHbIX

BoBpemsi (C) Ha obLee konuyecTBo nocTaBok (N) 3a yCTaHOBIEHHbIA Nepuos BpeMeHn
(Hegens, mecsay, roa)

5227 MokasaTenb KpUTepust KCBOEBPEMEHHOCTb BbIX0AA HA PbIHOK»
Mokasatenb «CBOEBPEMEHHOCTb BbIXOAa HA PbIHOK» XapakTepu3yeT CBOEBPEMEHHOCTb NOABAEHUA Ha
pbIHKE HOBOW npoaykuuu. MNokasatens onucaH B Tabnuue 8.

Tabnuuya 8 — CBOeBpeMEHHOCTb BbIX0Ja Ha pbIHOK

Heobxoammas CBOEBPEMEHHOCTb NOCTAaBOK HOBOW NPOAYKLIMK Ha PbIHOK
UHopMauma

EnvHuga Bespa3mepHoe yucro

“3mepeHus

MeToa namepeHus OnpegeneHune konuydectsa HoBol npoaykuumn (N), nocTaBrneHHO| Ha pbIHOK 3a
YCTaHOBMEHHbLIA Nepuos BpeMeHu (t)

Tun fgaHHbIX LlenoyncneHrHbl TUN AaHHbIX
MokasaTenb (N, C, (N—C)N), %
Heiictaune HeneHue obLero konu4ecTBa HOBOI NpoAYKUMK (N) MUHYC KONUYECTBO HEe CBOEBPEMEHHbIX

noctaBok (C) Ha obLee KONU4YecTBO HOBLIX NMOCTABOK MPOAYKLMUMW 3a YCTAHOBMEHHbIA Nepuoj
BpeMeHU (Hegens, mecau, rog)

5228 MokasaTenb KpuTepus «NPOU3BOAUTENBHOCTLY

MokasaTenb  «MNPOU3BOAMTENBLHOCTbY —  XapakrepusdyeT 93(P@EKTUBHOCTb  YAOBNETBOPEHUA
opraHusauuen tpeboBanuit notpebutenein. lMokasarenb «NPOU3BOAUTENLHOCTLY ONPEAEnAlT B BUAE
OTHOLLUEHUS1 BXOA40B (4aCTb BXOJIOB — PECypCbl) U BbIXOAOB (roTOoBas npoaykuus). MNokasarens onucaH B
Tabnuue 9.
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Tabnuya 9 — [Npon3BoAMTENBLHOCTL

Heobxoaumas uHgopmauma MpounssoaAUTENbLHOCTL

EavHuLa nsmepeHus BespasmepHoe KONUYecTBO roToBoh NpoayKumnu / ycnyr
Mepa noTpebneHus pecypcoB (orpaHudeHHas paboyeii cunoi)

MeToa usmepeHus OnpeaeneHne KonuyecTBa eAnHUL, roToBoi npoaykunu / yenyr (C) 3a eanHnuy
BpemeHu (t).

OnpeaeneHne konudectsa NoTpebneHuit pecypcoB paboyeit cunel (W), BOBNEYEHHOW B
npouecc 3a TOT e NPOMEeXYyTOK BpeMeH! (f)

Tun AaHHbIX LlenouyncneHHblid TUN AaHHbIX, BpEMEHHOW TUN AaHHbIX, UENOYUCTTEHHbIN TUN AaHHbIX
Mepa (C t w, C/ (W)
OewctBua HeneHne konunuyecTtBa eguHuy, npogykuun(C) Ha NPOAOIKUTENBHOCTL YKa3aHHOMo

nepuoaa BpeMeHu (f) U UCronb3oBaHHLIX pecypcos (W)

B kadecrBe [10MONHEHUA MOXHO MCMONb3oBaTh Tabnuuy 10, KOTOpasa BKMNOYAET B 3TOT nokasarenb
npoAaykuuio (Mnu ycnyry), OTO3BaHHyI0 y noTpedbutens scneacTeue 00Hapy>XeHHbIX HECOOTBETCTBUN.

Ta6nuya 10 —MponsBoanTENBHOCTL M OTO3BaHHasA NpoAYKUMA

Heob6xoanmas nHgopmMauma [pon3BOAUTENLHOCTL, BKITIOYAA 0TO3BaHHYIO NPoayKuuio
EAavHnUa usmepeHus LLirykn (roToBas npoAyKUmns)

MNoka3saTenb NoTpebneHust pecypcoB (C y4eTOM orpaHuyeHmnsi pabodeit cunbl)
MeToa usMepenua OnpepaeneHne konuiecTsa eAuHUL, roToBoi nNpoAykuumn (C) 3a ykasaHHyo eanHnLy

BpemeHu (t)

OnpeaeneHne KonuyecTsa eAnHUL, Npoaykumu (Cq), 0OTo3BaHHYIO 3a NEPUOS,
BpeMeHMu ty

Onpepaenexne noTpebneHHbIX pecypcos paboyeii cunbl (w), BOBNEYEHHOI B
npouecc 3a nepuop BpemeHu (1)

Tun AaHHbBIX LlenoyncrieHHbIA TUM faHHbIX, BPEMEHHOW TUM AaHHbIX, LIeNOYUCTIeHHbIA TUn
JaHHbIX

[Nokasatenb (C, t w, C/w*t, Cq)

OelictBus OnpegeneHne konn4ecTsa eanHUL roToBol Npogykuun C 3a yCTaHOBNEHHYHO

evHULY BpeMeHu t € eAnHULeRh pecypca pabodeii cunbl w u onpefeneHue
Konu4ecTBa efuHuL NpoayKuun Cq 0TO3BaHHON 3a BpeMA t

5229 Mokasatenb Kputepusa «3MPAPEKTUBHOCTb UCMONb3OBAHUS ChIPbS»

Mokasatenb «3h(PeKTUBHOCTL MCMNONb30BAHMA CbIpbsA» MpeAcTaBnAeT COO0M OTHOLUEHWE TOTOBbIX
NPOAYKLUMU/YCAYT, K KOIMYECTBY UCXOAHbLIX MaTepuanos, HeoOxoauMbIX 4N ux npoussoacrea. OpraHusauus
OOIMKHA noagpoGHO onucaTb OCHOBHbIE UCXOAHbIE MaTepuanbl, UCNOMb3yemble B MPOU3BOACTBEHHOM
npouecce. MNokasaTtens onucaH B Tabnuue 11.

Tabnuya 11 — OPDHeKTUBHOCTL UCMOSNB3OBaAHNSA Chipbs

Heobxoanmas nHgopmauma 3 EKTUBHOCTE NCMOMB30BAHUA Chipbs

EauvHnua nsmepeHus ToHHbI (pacxog MaTepuanos)
LLITyKM (npogykums / ycnyru)

MeTon namepenus OnpepeneHne obbema noTpebnsemoro ceipbs (X) 3@ yCTaHOBMEHHEbIA Nepnos BpeMeHU
() M KonuYecTBa M3roTOBMEHHBIX eAUHUL, MPOAYKLUK / yenyr (N) 3a TOT e NPOMEXyToK
BpemeHH (t)

Tun gaHHbIX HenpepbIBHLIA TUM Aa@HHbLIX, CHETHLIA TUN JaHHbIX

MokasaTenb (N, X N/IX)

OeiictBus [HeneHve KonuyecTsa M3roTOBMIEHHLIX 3@ YCTAHOBIEHHbIA Nepuog BpeMeru () eanHuL
npoaykuuu (N) Ha obbeM MaTepuanos (X), noTpebnseMblx 3a TOT e Nepuod BpeMeHH (i)

52210 Mokasarenb KpUTEpUa «3PMEKTUBHOCTL MCNOMNB30BAHUSA SHEPTUNY

Mokasatenb «3PMEKTUBHOCTb WCMONb30OBAHUA JHEPrUMy» ONpeaensAlT B BuAE W3rOTOBMNEHHOW
NpoAYKUMM UMK YCAYMN K KONUYECTBY HEOOX0AMMOro Ans UX U3FOTOBNEHMSA IHepruu. MNokasaTtenb onucaH B
Tabnuue 12.
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Tabnuuya 12 — OdPEKTUBHOCTL UCMONbL30OBAHUSA 3HEPTUN

HeobxoaumMaa uidopmMauma O PpeKTUBHOCTL UCNONL3OBAHUA SHEPrUN

EavHunua namepeHus MBTY (3HepronoTpebneHue)
Konu4ecTtBo M3rotoBneHHow npoaykuum / ycnyr

MeTog uamepeHus OnpeaeneHne KonuyecTsa pacxofyeMoii saHeprum (X) 3a ycTaHOBNEHHLIN Nepuos
BpeMeHM (f) 1 KONUYECTBO U3rOTOBIIEHHOM 3a 3TO BpeMa e4UHUL NPOAYKLUUU UNU yenyr
(N)

Tun gaHHbIX HenpepblBHbIA TUN AaHHBIX, CHETHBIA TUM AaHHbIX

[NokasaTernb (N, X, N/XX)

HeictBua [HeneHue konuyecTBa U3roTOBEHHLIX €4UHUL, NpoaYyKUMK (N) Ha Konu4ecTBo
notTpebneHHoii aHeprum (X) 3a ycTaHOBNEHRHbLIN Nepuog BpemeHu (f)

5.2.3 Kputepun npousBoactea

Cneayolme KpUTEPUU NPUMEHSIIOT TONMbLKO AN MPOMBILUNEHHOro npoussoactea. OHM He ABNAIOTCA
obsA3aTenbHbIMKU, HO MOTYT ObITb MCNOMNL30BaHbI AN PaclLMpeHUs 06nacTu NpUMeHeHUn GeHUMapKuHra.

5231 Moka3sarenb Kputepusi «<yao6CcTBO UCNONb30BAHUAY

YAo6CTBO  MCMOMb3OBAHMA  MPOAYKUMM  ONpPEAEensiioT B  Buae BPEeMEHW, 3aTpaumMBaemoro
nonb3oBaTenemM Ha Hayano MCNosfib30BaHUSA MPOAYKUMU UMM NOHUMAHUE ee (hbyHKUMOHUpOoBaHUA. Huxe
npuBedeHbl ABE KaTeropuu nokasarenen:. Ang Tex, KT0 UCNOoNb3yeT NpoAyKUUI0 B NEpBbIi pas U ana
OMbITHLIX NONb3oBaTenei. MNMokasarenb onucad B Tabnuue 13.

Tabnuya 13 — YRo6CTBO UCMONB3OBAHUS

Heobxoanmas nHegopmMaums YA06CTBO UCMONBb30BAHWA NPOAYKLIMN UK YRy U

EfnvHuua namepexusa MWHYTEI, BCe BpeEMS UCMOMb30BaHUA NpoAayKuun

MuWHYTBI, BpeMs [0 Hayana Ucronb30BaHUSA UNU NOHUMaHWUA ¢ YHKLUOHUPOBAHUS.
KaTeropuu nons3oBaTtesieil: B NepBbIi pa3s, oNbITHLIW NOfb3oBaTENb.

MeToa usmepeHus OnpepeneHne BpeMeHN UCNonNb3oBaHuUs ()

OnpepeneHne NpogoNMKUTENbHOCTU BPEMEHU 0 Havana UCNoNb3oBaHUSA NpoAayKUnn
U NOHUMaHUA (fstart)

YyeT kaTeropum nonbsosatens (F unu E)

Tun gaHHbIX HenpepbIBHLIA TUN AaHHbBIX, CHETHBIA TUN AA@HHbIX
[okasaTtenb (Nr, N, t totart, (t— tstant Wt %
HeiicTBUsA [JeneHne BpeMeHM ucnons3oBaHus () MMHyC BpeMsl 10 UCNOMNb30BaHUs ee

PYHKLMOHNPOBAHUS WU NOHUMAHNA PYHKLIMOHUPOBAHWA NPOAYKUNHU (fstart) KO BpeMEHU
ucnonb3oBaHus (f) ¢ y4eTOM KaTeropuu norb3oBartens

MpumMedyaHne — 3TOT MokasaTeNlb JIErko MOHSATbL Ha NpUMepe OHMailH-ycnyru (6aHKOBCKOW, TypMCTUYECKOrO
areHTcTBa, 3akasa M T.4.) OKasblBaeMOW C Ucronb3oBaHWeM BeG-caiiTa ycnyru. [lokasaTeneM «npocToTa
UCMONb30BaHUA» ABMSETCA KONMYECTBO HaxaTuil, HeobxoaUMoe ANA AOCTUKEHNS HYXXHON CTPaHULbI.

523.2 MokasaTenb KOHTPONA «3arpsi3HEHUs1 OKPY>KaloLen cpeabl»

KoHTponb «3arpsisHEHMS OKPY>KaloLIEN cpelbl» BKIIOYAET KOHTPONb KavecTBa BO3ayxa, BOAbl M
MOYBbI.

KoHTponb 3arpsisHeHUsi BO3gyxa OCYLLECTBRSIIOT FOCYAapCTBEHHbIE OPraHbl, KOTOpble CoBUpaloT M
aHanu3upyloT KavyecTBO Bo3ayxa. [lpeaenbHO [AONYCTUMbIE 3HAYEHMA 3arpA3HEHUWH MOryT ObiTb
YCTAHOBMEHbl Ha HAUWMOHANbHOM, PErMoHanbHOM W MEeXAyHapoAHOM ypoBHe. [lokasaTenb onucaH B
Tabnuue 14.

Tabnuuya 14 — KoHTponb 3arpsisHeHUs1 okpyxatoLLieid cpefbl

Heobxoaumasa nigopmaums 3arpsasHeHue Bo3gyxa U BoAbl MPoAyKLMe B NpoLiecce €€ NPpou3BOACTBa U UCNONB30OBAHUS
EavHula usmepexus KonuyectBo HapyLueHuiA npefenbHO AOMYyCTUMbIX 3HAaYEHUN
MeToa naMepeHus Bosayx: onpeaeneHne konuyecTsa HapyLUeHUA NpeAenbHO A0NYCTUMBIX 3HaYeHwii (Cair),

HasHa4yeHHoro HabntogarensHbLIMU opraHaMu B yCTaHOBNEHHbIN nepuog BpeMeHu (f).
Bopga: KonM4ecTBO HapyLLEHMWIA NpeAentHO A0NYCTUMBIX 3HAYEHUN (Cuwater), HA3HAYEHHOTO
HabntogarensHEIMA OpraHamMu B YCTAHOBMEHHLIA Nepuos BpeMeHU (f)

Tun AaHHbIX LlenoyncneHHslid TMn gaHHbiX
[NokazaTenb (C, t CA)
OeiictBMNA OnpepeneHue KonuyecTsa HapyLUEeHWA NpefensHO A0NyCTUMBIX 3HadYeHuin (C) B

YCTaHOBMEHHLIW Nepuos BpeMeHH (f)
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5.24 Wtorosas Tabnuua nokasarenen
B tabnuue 15 npueBeaeHbl BCE, paCCMOTPEHHBIE BbILLIE NOKa3aTenNu.

Tabnuya 15 — WUrorosas Tabnuua nokasaTenei

Kputepuii MokasaTenb AnNA cpaBHEHUA LLkana
OcHoBHble Tabnuupl
Tabnuua 1 CooTBeTCTBME TpeboBaHune %
Tabnuua 2 3Tuyeckoe noBegeHne MeTop %
Tabnuua 3 BesonacHocTe/3aluTa HapyweHne 6e3onacHoctn| Konu4yecTBO HapyLUeHU B eAMHULY
BpeMeHn
Tabnuya 4 BosBpaThl Bosspat unu xanoba KonunyecTBo BO3BpaTOB MNK *anob B
eUHULY BpeMeHU
Tabnuua 5 HocTynHocTb Bpewms n nnowagu %
Tabnuua 6 CBoeBpeMeHHasi nocTaska [MocTaBneHHasa npoaykumns | %
Tabnuya 7 CBOEBPEMEHHOCTL BbIXO4a HoBas, nocTaBneHHas Ha %
Ha pbIHOK PbIHOK NpoAYyKUus
Tabnuua 8 Mpon3BOAMUTENBHOCTb MaroToBneHHas npogykumsa| WMarotoBneHHas NpoayKUMs B
eIVHNLY BpEMEHW U 3a efuHuLY
paboyeit cunel
Tabnuua 9 S deKkTUBHOCTL O6beM cbipbsi Ob6beM MaTepuanos Ha eguHULY
MCnonb30BaHWA MaTepuasnos M3roTOBNEHHON NpoAYKLMK
Tabnuya 10 O eKkTnBHOCTL MoTpebreHne aHeprum OHeprusa Ha eanHuLy
MCNomnb3oBaHWSA 3HEPrum M3roTOBNEHHON NpogyKuuu
JononHuTtenbHble KpUTepun
Tabnuya 11 Ypo6cTBO ncnons3oBaHuA 3aTpadeHHoe BpeMs %
Tabnuya 12 KoHTpornb 3a 3arpasHeHnem HapyLlweHus npegeneHo KonunyecTBo HapyLUeHWiA NpegenbHO
OKpyXaloLei cpefbl JONyCTUMOro 3Ha4YeHus JONyCTUMBIX 3Ha4YeHUI 3a
YCTaHOBIEHHbI NEpUoj BpEMEHHU

6 bBeHumapKuHr

MonHbIN Nnpouecc BeHYMapKUHra BKNIOYaeT cneayowme atanbl:

- NOCTaHOBKA 3a4a4u;

- nsmepeHue (pasgen 5);

- KOHTPOSb 3@ YPOBHEM KayecTBa pe3ynbTaToB U3MEPEHUS;

- COnocTaBneHue.

6.1 MocTtaHOBKa 3agaum

Ina npoeaeHna 6eHUMapKkuHra cregayet Ha3HaunTb OTBETCTBEHHOTO, KOTOPbIN AOMKEH 00eCneymnTb:

- BanNUAaumIo NOAMTUKM BEHYMapKMHIa PyKOBOACTBOM OpraHu3auuu;

- ynpaeneHue pesynbratamm 6eHuMapkunra no 10 kpurepuam u 30 nOAKPUTEPUAM;

- NPOCNEXMBAEMOCTb DEHUMAPKUHIA, FapaHTUPYIOLLYIO MOBTOPSAEMOCTb €r0 pe3ynbTaToB.

6.2 N3amepeHusn

OpraHu3aums JOSbkHa onucaTb CBOKO MOMMTUKY ANS ynpaefeHus AaHHbimMu (cOop, obpaboTtka u
oToOpaXkeHne pe3ynbTaTtoB) ANA NPOAYKLMM MAKW YCRyrn U ANS NpOLeccOoB MX U3TOTOBSIEHUS M OKa3aHus
ycnyr. Hekotopble M3 nokasartenen, ONUCaHHbIX B pasgene 5, Moryt ObiTb BbIMUCIEHbI TOMLKO Npu
YCTAQHOBMIEHUN COOTBETCTBYIOLLEN NOMNUTUKM YNPaBAEHMA AaHHbIMKU (Hanpumep, UCMNONb30BaHUe MeTOAO0B
06paboTkn «B6ONbLLIOro KONUYECTBA AAHHbIXY).

CyLleCTBYIOT TPU CTagMu BbINOSIHEHUA 3Tana U3MepeHui.

6.2.1 CO6Op OaHHbIX

OpraHu3zaumMs [orpkHa onucatb MeToa cbopa AaHHbix. Ona uamepenuss 10-Tm KputepueB C
COOTBETCTBYOWMMM 30 MOAKPUTEPUSIMU B COOTBETCTBUU C MPUHUUMNAMU W3MEPEHUNR, MPUBEAEHHLIMW B
pasgene 5, fomkHa ObITb onpegeneHa Touka cbopa AaHHbIX.

OnucaHue c6opa gaHHbIX 4OSMKHO BKHOYaTh:

- MUCTOYHUKM  MHpopmauuu  (OTYEThl, AaT4MKK
aJAMUHUCTpaATUBHbIE (Palnbl, PErncT paLuoHHLIN XypHan);

- npoueaypbl 0T60pa BLIGOPKM unu unbTpaumum aHHbIX, €CIN 9TO MPUMEHUMO;

- CTaTUCTUYECKUE METOAbI, €CITM OHU UCNOMb3YIOTCH;

- yacToTy cbopa AaHHbIX.

aBToMaTudeckoro cGopa  MHopMaLmu,
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6.2.2 CucremaTtusauma AaHHbIX
Mocne c6opa aaHHbIX creayeT onucaTb METoA UX cuctemMaTusauum (eCnu 3To UCMONb3yeTes).

n puMmedyaHne — 310 cTaana Tak Ha3bIBAEMOW «OYUCTKU AaHHLIX» WUNU  «NPOBEpKU AaHHLIX Ha
OAHOPOAHOCTbY.
6.2.3 KoHTponb kayecTBa AaHHbIX

Opranusaumsi AO/DKHa BHEAPUTb METOAUKY OLIEHKM KayecTBa COOpaHHbIX AaHHbIX. 3Ta MEeToauka
DOSDKHA coaepXaTb: MCTOYHMK AaHHbIX (6.2.1), aaty cbopa AaHHbLIX U OTBETCTBEHHOIO 3a COOpP AaHHbIX
(Ha3HAYEeHHOro OTBETCTBEHHbIM 32 6EeHUMAPKUHT CM. 6.1).

AHanu3 kauecrBa laHHbIX BKIIOYAET HECKONbKO AeWCTBUIN. OH MOXKET ObITb HaNpaBreH:

- Ha aHanu3 Ka4yecTBa onpeaeneHust OLeHKH;

- Ha aHanu3 Kayecrea ONUCaHus NPoLUEeaypbl CO0Pa AAHHbBIX;

- Ha NepeKpPecTHYIO0 NPOBEPKY AaHHbIX.

6.3 KoHTponb kayecTBa pe3ynbTaTtoOB U3MEpPEeHUs

BbinonHeHue MeTOAOB U3MEPEHWUN, ONMCAHHLIX B pasgene 5, NO3BONSET NONYyYuTb pe3ynbTaThl
naMmepeHuin. Kauecrtso pesysnbTaTtoB U3MEPEHUI LOSDKHO COOTBETCTBOBATL CNEAYIOLLMM CBOWCTBAM.

6.3.1 MpeunsmMoHHOCTb

MpeunsmoHHOCTb XapakTepusyeT cTeneHb OnM3oCTM pe3ynbTaToB u3MmepeHuit (cM. NUCO 2382).
OpraHusauus OmKHa ONMcaTh, Kak AOCTUrHYTA NPE3ULMOHHOCTb Pe3ynbTaTtoB 6EHUMAapPKMHIA.

6.3.2 HenpotuBopeunBoCTb

PasnuyHble TUnbl AAHHBIX UMK BUAbI MHPOPMALIMK HE AOIMKHBI NPOTUBOPEUUTL APYT APYTY.

OpraHusauus JOofpkHa OnucaTtb, kak OHa obecneuuMBaeT U MOAAEPXMBAET HENPOTUBOPEYUBOCTb
pe3ynbTaToB GEHYMAaPKUHIA.

6.3.3 CBOEBPEMEHHOCTb

Y106bI ObITb CBOEBPEMEHHLIMMW, MHCPOPMALIMSA UIK AaHHbIE A0MKHbI ObITh ObICTPO 06paboTaHbl Nnocne
cbopa.

OpraHusauuss [OomiHa onucaTb MNPOAOIDKUTENbHOCTbL BPEMEHU Mexay CcOOpoM AaHHbIX WU
onybMKOBaHWEM JaHHBIX O HUX.

6.4 ConocraBnexnue

PesynbTaThl 9Tana uamepeHns Heob6xoauMoO CONOCTaBUTL C STANOHHBLIM OMOPHbLIM 3HavYeHuem. Ecnu
Takoro 3Ha4yeHWs1 He CyLUeCTBYeT, TO B KayeCcTBE €ro opraHuM3auua AO0SHKHaA MCnonb30BaTb pe3ynbTar
nepsoro uamMepeHus. Ecnu onopHoe 3HayeHne CyLecTByeT, TO ANna Kaxaoro u3 10-Tu rmaBHbIX KpuTepues
pes3ynbTaTbl CONOCTABASIOT C HUM.

OpraHusauus AofmkHa COCTaBWUThb Tabnuuy CONOCTaBNEHUS Pe3ynbTaTOB W3MEPEHWik C OMOPHLIMM
3HaYeHuaAMK. Mpumep Tabnuubl CpaBHEeHUA NpuseaeH B npunoxenun K.

6.5 BHYTpPeHHui GEHYMAPKUHT

BHYTpeHHUIT BeHUMapKUHI — 3T0 GEHYMAPKUHT, BbIMONHEHHbIW HENOCPEACTBEHHO B OpraHu3auuu.
PasnuyHble noapasaeneHusa unu CnyObl OpraHuW3auuMu cpaBHUBAIOT Mexay coboi no 10-Tu rnaBHbIM
kputepusamM u 30-u nogkpurepuam. CyLlecTByeT Tpu onpeaeneHHbIX TUNa BHYTPEHHEro 6eHUMapKuHra.

6.5.1 UcTtopuyeckuit 6e HYMapKUHT

3T10T GEHYMapKUHI NpeaHasHa4YeH AN CONOCTaBIEHUS OAHUX U TEX e AEWCTBUIA, BbINOMHEHHbIX B
[JBa pasnuyHbIX NepuoAa BPEMEHU, Kak NpaBuno, B pasnuuHbie roga unu mecsubl. OH Heobxoaum AnsA
MCCNEA0BaHNA Temna ynydweHui KkayectBa, 9P@MEKTUBHOCTU W NPOU3BOAUTENBLHOCTU B TEYEHUE
NpoAOIPKUTENLHOTO NEpPUoAa BPEMEHM.

OpraHu3auusi OIMKHA YCTAHOBUTL MCTOPUYECKYI0 BEHUMapKy M ONUCaTb pe3ynbTaTbl CPABHEHUSI C
HeW.

6.5.2 PYHKLUMOHANbHbIN 6EHYMAPKUHT

3710 GEHYMAPKUHT YCTAHOBIEHHBbIX (DYHKLMI OpraHnu3aLuu.

MpumevaHne — K TakMM yHKUUAM OTHOCAT YnpaBrieHWe 4YenoBeYeCcKUMU pecypcamu, npojaxamu u
MapKETUHIOM.

6.5.3 BeHumapkuHr BBoga / BbiBOAAa

3101 GEHUMaApKMHI HanpaBreH Ha COMOCTaBSfiEHWE YPOBHA KayecTBa BXOAOB C YPOBHEM KauyecTBa
BbIXx0A0B. CyLIECTBYET /1BE CTAaAUMU TAKOro GEHYMAaPKUHIa:

- KOHTPOSb KaYeCcTBa NOCTAaBOK B OpraHU3auuio (BX0A4HON KOHTPOMb);

- KOHTPOJb Ka4eCTBa NOCTaBOK NOTpebutento (BbIXOAHOW KOHTPOIb).

6.6 BHewHwui 6eHYMaPKUHT

3T10T OEeHYMapkuHr npegHasHayeH Ans  CconocraBneHusi  kayectBa, 3(PAEKTUBHOCTU U
NPOU3BOAUTENLHOCTU PAa3NUUHbIX OpraHu3dauui. Ero Takke Ha3blBalOT KOHKYPEHTHbIM OE€HUMAapPKUHIOM.
Mpexxae 4Yem BLINONHATbL BHELUHUIA OEHYMapKMHI, OpraHu3auus AO0IDKHA BbINOMHUTL UCTOPUYECKUN

9
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BGEHYMApPKUHT.

6.7 BeHUMapKUHI Lernoykn nocrtaBok

BeHUYMapKvHI Lenoykn MocTaBOK BBOAMT HOBble BO3JEWCTBMSA, KOTOpblE [LO/DKHbI ObiTb M3MepeHbl U
conocTaB/ieHbl: pacnpocTpaHeHne fedekToB OT OAHOr0 BuAa AeATeNnbHOCTU Ha Apyrve. Takum obpasom,

6eHUMapKMHr  JaeT 4YeTBepTblli pe3ynbTar — CNOCOOHOCTb OpraHv3auuMn OLEHUTb  NOCNeAcTBUS
pacnpocTpaHeHus fedeKTos.
6.7.1 BeHumapkMHI B opraHusaumm

Becb npouecc NPOM3BOACTBA B OpraHuW3auuyM MOXHO pa3buTb Ha psag NOAMNPOLECCOB, TakMe Kak
3aKynKu, NOTUCTMKA, NPOWU3BOACTBO, CO3AaHMe YC0BUiA, NocTaBka 1 onnata (cMm. Taénuuy 16).

Ta6nwunua 16— Mpouecchl 1 aetekTbl

Mpouecckl no < BbicTaBneHue
3akynkn Nornctuka Mpoussoactso  CosaaHue ycnosui MocTaBka
nopagaky cyeta
Aedekrel 225 7 45 12 3 56
B ppm*

YpoBeHb pacnpocTpaHeHnss AediekTOB M3MepAlT Ko3th(MLNEHTOM pacnpocTpaHeHWss K COriacHo
cnepgyrowemy npasuny (cm. Tabnuuy 17):

Tabnuua 17— Mogenb pacnpocTpaHenys gedpekra

YpoBeHb gedekTHoCcTn YpoBeHb fieheKkToB Ha BXxoae YpoBeHb npouecca feeKkTos YpoBeHb AeheKToB Ha BbixoAe
[leaTeNbHOCTU
3HaueHuna Qnput Cprocess Coutput

Hawvxyglimii cnyyaii cootBeTcTByeT K = 1

"output — Qnput + Cprocess-

Mpu BBEAEHUUN MOHMXAIOLWEro KoaddulmeHTa

routput —K(Cnpt + Cprocesy,

roe 0 <k <1.

BeHuMapkuHr B JaHHOM Crlyyae CBOAMTCA K ONpefeneHunio 3HauyeHus K, KoTopoe 06bl4HO Ha3biBaloT
WHAEKCOM opraHusauuu.

[nsa Toro 4tobbl He BO3HWKAM MNPOTUBOPEYUS, WHAEKC OpraHu3auuMm K HeobxoAuMOo CpaBHWUTL CO
LUITYYHbIM CKBO3HbIM BbIXO4OM, onpegesieHHbim B MICO 13053-1.

Mpumep BO3AECTBMA pacnpocTpaHeHns AedekToB npusegeH B npuaoxenun K.

6.7.2 BeHUMapKWHT B Liernoyke noctaBok

Pa3nunyHble opraHu3aumy cBA3aHbl CTPYKTYPOW Lenouyek noctaBok. YTO KacaeTcs BHYTPEHHero
6eHuYMapkuHra, 6eHYMapKMHT LENOYKN NOCTaBOK obecneunBaeT aHan3 pacnpocTpaHeHns fedekTos Mexay
pasnMyHbIMK  OpraHM3auusiMu CBepxy BHM3. B 3TOM cCryyae 3HauyeHne K [O/MKHO 6biTb OLEHEHO W
HasblBaeTca /(-uenu.

6.8 Bbibop npoekTa «llecTb curm»
BeHUMapKnHr, MpUMEHSIEMbII B OpraHusauum COBMECTHO C npuHumMnamy «LllecTb curm», no3sonset
onpeaennTb:

pPM — LUTYK HA MASUIOH.
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- YypOBEHb KavecTBa, 3PMPEKTUBHOCTM W NPOU3BOAUTENBHOCTM B OpPraHu3aummn no CpaBHEHUIO C
COBPEMEHHbIM TEXHUYECKUM YPOBHEM;

- OMOPHbIE 3HAYEHWUA CPABHEHUA C APYTMMU OPraHu3aLuamu;

- cnabble MecTa, KOTOpbI€ AOMKHbI ObIThb YNy4LUEHbI.

Mcnonb3yss 9Ty MHMOPMALMIO, OpraHu3auus MOXeT NPUMEHSATb NporpamMbl YNyYLEHWA, cpeau
KOTOPbIX ABe rnaBHbix Metogonorumn «llectb curm»: uuknel DMAIC u paspaboTku Ansa metogonoruu
«lLecTb curmy». B 06nactb NPMMEHEHUsi MOTYT Takke ObiTb BKMIOYEHbI HEKOTOPbLIE NPUHLMMEI BEPEXTMBOrO
npou3BoacTBa (ynpasneHWe MNOTOKOM, MOCTaBka TOYHO B CPOK, MOBLILLEHWE MNPOU3BOAUTENBLHOCTU W
3pheKTUBHOCTU OpraHusauum).

7 BsaumogenctBue ¢ gpyruMu TUNamm G€eHYMapKUHra

[Ans ynydilueHnin opraHu3aumsa ucnonb3yeT pasnuyHble Tunbl 6eHUMapKUHra.

MomMumo kayecTea, 3chheKTUBHOCTU U NPOU3BOAMTENBHOCTU UMEETCA ABE APYrMX rMaBHbIX obnactu
BGeHYMapKuHra:

- OEHUMapPKUHT  «XapaKTepUCTUK  NPOAYKUMWY», MpeAcTaBnsiowmii coboii  COmoCTaBneHne
(PYHKLUMOHANMBHBIX XapaKkTePUCTUK NPoAyKUuM (Hanpumep, MOLLHOCTW ABUraTenen nerkosbix asTomobunen,
MOLLUHOCTU KOMMbIOTEPOB);

- 6GeHYMapKUHT «(DUHAHCOBLIX MokasaTenei» (T.e. BGEHUYMAPKUHT CTOMMOCTM, A00AaBMEHHOM
LEHHOCTU U ap.).

Llens 6GeHuymapkuHra B metogonorum «lllectb curM» COCTOMT B MONYYEHUM TaKMX PEe3ynbTaTos,
KOTOpPbIE MOXHO WCMOMb30BaTb B Ka4yeCTBE BXOAHbIX XapakTepuCTUK AnsA APYrMX BUAOB OeHUMapkuHra
(Hanpumep, buHaHCOBLIE NokasaTenu).

Ota Metogonorus BeHUmMapKkMHra AOCTUraeT CBOMX LiENen, ecnu pe3ynbTaTtbl M3MepPSsioT Mo €AUHON
LuKane, HanpuMep, B npoueHTax (unu B BUAE OTHOWeHUsA). B Tabnuue B.1 npuBeaeHsbl Tunbl wkan ans 10
rnasHbIX Kputepues u 30 noaKpUTEPUEB.

OpraHusauus JomKHa onucaTb B3aumogewncTBue 31oro GeHuYMapkuHra ¢ ApYrumu, UCNOMb3YIOWUMK
Tabnuuy, coaepxaLlyo KpUTEPUM U TUMbI UCTIONb3YEMbIX LUKan.

OpraHusauus Takke [OIDKHA YCTaHOBUTb MPOCAEXMBAEMOCTb BCEX CBOUX PE3ynbTaToB, KOTOPbIE
UCMONb3YIOT B APYrMX BUgax GeHUMapKkuHra.

1"
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MocTaBLmkK

* [Nponssogu-
TeNbHOCTb

e KayecTBo

e CTOMMOCTb

Mpouecc

 KonnyecTtso

eanHny, it

¢ K0O/In4yecTBso
WHUMAEHTOB it

¢ CTOMMOCTb
eANHULbI

3akynka

Mpow B1anT efb-

HOCTb
KayecTBO
CtonmocTb

KonnyecTtso
eanHny, it
Konnyectso
WHUMAEHTOB it
CTommocTb
eMHNLbI

MpunnoxeHue A

(cnpaBo4HOe)

Tpn napameTpa 6eHUYMapKnHra

OpraHusauus
Mpon3eoacTso YnakoBKa
MpcussoauTeb.-  [pon3BOaUT efb-
HOCIB HOCTb
KayecTBo KauecTBo
CtommocTb CTOMMOCTb
KonunyecTtso KonunuecTtso
eanHuL it eauHuL it
KonnyecTtso KonnyecTtso
NHUMaeHTOB ft WHUMAEHTOB it
CTtonmocTb CTOoMMOCTb
eAUHMNLbI eAnHNLbI

MocTaBKa Mokynatens  [loTpebutens
Mpcu3BoanT enb-
HOCTb * [1poun3soau-
KauecTtBo Te/IbHOCTb
CtonmocTb » KauectBso

e CTOMMOCTb
>

KonunyecTso

eanHuy, ft |

KonnyecTtso

WHUMAEHTOB it » KonnyecTso

CtoumocTb eanHu, ft

eAUHNLbI « Konnyectso

WHUMAEHTOB it
* CTOMMOCTb
eVHULI

PucyHok A.1 — Tpu napameTpa 6eHYMapKuHra: npon3BoANTE/IbHOCTb, KAa4eCTBO M CTOMMOCTb

12
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Mpunoxexnue B
(o6sa3arenbHoe)

O6uwue kputepumn

Tabnuua obwmux KpuTepueB npueefeHa B Tabnuue B.1. KpuTepuu knaccudpuumpoaHsl (01 — 10) no wux
3Ha4YMMOCTM C TOMKU 3peHUst pbiHKa, paHr 01 coOOTBETCTBYET CaMOii BbICOKOW 3HAYMMOCTM.
Tabnuya B.1— Tabnuya (06Wux) kpuTepues

N° | OCHOBHbIE KpUTEPUU [ Mogkputepun OnucaHue
ObLne kayeCTBEHHbIE KpUTEPUN
01 | CooTBeTCTBUE CooTBeTcTBME MpoayKumMa AoMKHa COOTBETCTBOBaTL 06A3aTeNbHbIM
obasaTenbHbIM TpeboBaHusM
TpeboBaHUAM
CooTBeTCTBMHE MpoAyKUMA AoMXHa COOTBETCTBOBATL (PYHKLMOHANBHBIM
yHKUMOHANbHBLIM TpeboBaHuAM
TpeboBaHUAM
CooTBeTcTBUE A0rOBOPHLIM | MpoAyKUMS AOMKHA COOTBETCTBOBATL 40rOBOPHLIM
cornalueHuaM cornalleHuam
CooTBeTCcTBUE NONUTUKE MpoayKumMa U npouecchl AOMKHLI COOTBETCTBOBATL
opraHusauun BHYTPEHHEN NONUTUKE OpraHu3aLum
02 | 3Tnyeckoe noeefieHne | PassuTue nepcoHana MepcoHan opraHusaLMu BOBIEYEH B €XErofiHyto
Toproens Ha nporpammy oby4eHus.
B3aUMOBLIFOZHbIX ycnosusx | [puMeHeHne MeTOA0B CripaBeAnMBOIA TOProsIy,
ONNCaHHLIX B 3TUMECKOI KapTe
BoBneueHwue niogei, MecTHOe HaceneHue BOBMeYEHO B NPONU3BOACTBO/MOCTaBKY|
XUBYLLIUX PSJOM C NPOAYKLMU (% MeCTHOro nepcoHana B obLleM Kornmyectse
opraHusauueit (MecTHoro COTPYAHMKOB OpraHu3aumu)
cooblyecrsa)
BnaroTBOopUTENBLHOCTL OpraHusayuns BoBneqeHa B briarotBopuTernbHele
nporpaMmei
03 | 3awuTa/besonacHocTe | AKTMBHas 3alyuTa 1 Mpoaykuua n npoueccel He A0MKHBI NofBepraTb
Be3onacHOCTL COTPYAHMUKOB | OMACHOCTU XU3Hb U 3A0POBLE NIOAEH BO Bpemsa UX
NPOW3BOACTBa UMK NCMONb30BaHNS
AKTWBHas 3aLyuTa u MpoAyKLMA 1 npoLecchl He JoMKHbI nofBepraTh
6e3onacHOCTb OpraHu3aumn | oNacHOCTU LIEMOCTHOCTL OpraHn3aLui Bo BpeMs Ux
NPOW3BOACTBA UMK NCMOSb30BaHUSA
[MaccuBHas 3almTa 1 MpoayKumsa 1 npouecchl He AOMXHbI BbI3blBaTb COBBITUSA
6e3onacHOCTL CO CTOPOHbI | NoOABepraroLLe ONacHOCTU XU3Hb U 300POBbe Mofeil BO
COTPYAHMKa BpeMs UX MPOU3BOACTBA UMN UCMOSMb30BaHNA
[MaccuBHas 3almTa u MpoAyKuma 1 npouecchl He AOMKHbI Bb3blBaTb COOLITUSA
6esonacHOCTL opraHnsauuy | noaBepraroLye onacHOCTW LeNoCTHOCTb OpraHn3aLum Bo
BpeMs X NMPOU3BOACTBA UMW UCTONb30BaHNS
04 | BosspaTsl MpeTeH3un nonb3oBatens | B cnyvae nHUnaeHToB MM npobnem,
nons3oBaTtens/noTpebuTens NPOAYKLMN MOXKET ferko
CBA3aTbCS C OpraHnsaumenn n nocnartb NPeTEeH3unto.
OpraHusauus AormKHa ynpaBnsaTe 3TUMU MPETEH3NAMN
(HanpuMep, ¢ NOMOLLLIO FOPAYER NUHKUK)
BosspaTkl npogykumm oT Monb3oBaTenb Bo3BpaLlaeT NpojyKLMIo U3-3a
notpebutens Hey[0BMeTBOPEHHOCTUN ee Ka4eCTBOM; OpraHu3aLus
[lOKHa yNpasnaTh BO3BpaLLeHHbIMU MPOoAYKTaMu
05 | JocTynHocTb MpsiMas 4OCTYNHOCTb MpoayKkumMs unm ycnyra 4oCTYNHbl (MMETCH B HanuM4uu)
6e30TKa3HOCTb LNs ncnonb3oBaHus B Noboe Bpems
MofMeHHOCTb MpoAayKumna unu ycnyra yHKLMOHUPYIOT B TeYeHWe
AnuTenbHoro BpemeHn 6e3s paspyLueHns
HocTynHocTb MpouncxoxgeHvne NpoyKUMKN He MeHsieTes (Hanpumenp,
nogaenka)
YCTORYMBOCTL K OTKa3aM MpoayKuMsa nnu ycnyra obecnevmBatoT HemnpepbiBHYO
paboty
HenpepbiBHOCTE MpoAyKT nnn ycnyra 6eICTPO BOCCTAHOBMEHEI Nocne
oTka3a
BoccTaHoBneHune MpoayKumMa nnu ycnyra HenpepeiBHO paboTatoT faxe npu
HEKOTOPbIX HECOOTBETCTBUAX
HKusyyecTb MpoayKuMA nnu ycnyra HenpepbiBHO paboTatoT Aaxe B
TAXKENbIX YCNOBUSX
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OkoH4yaHue mabnuubi B.1

N° |[OcHoBHbIe KpuTEpPUK Moakputepun OnucaHve
OBbLUMe Ka4eCTBEHHbLIE KpUTEPUU
06 |CBOEBpPEMEHHOCTL Bpemsa gocTaBku MpogyKLUWo 4OCTaBAAKT NOTPEGUTENIO TOYHO B
[0CTaBKM oxXugaemyro gaty
PeakTuBHOCTb opraHusauun [Mpouecckl NpoM3BoACTBa, TOMMCTUKN U NOCTaBKM Nerko
MOAMDULMPYIOT, ecnin noTpebutens Uinu nonb3osaTesnb
MPOCUT USMEHWUTB BPEMsi MOCTaBKM
07 |CBOEBpEMEHHOCTb BpeMmsa nocTynneHus Ha HoBas npogyKuns BeIXOAWUT Ha NOTPeBbUTENLCKUA PLIHOK
BbIXOfa Ha PbIHOK PLIHOK B OXWAaeMblil nepuog BpeMeHu
PeakTWBHOCTb Ha pbiHKe OpraHusauus MOXeT Nerko pearmposaTb Ha U3MEHeHUs
YCIOBUWIA pbliHKa
ObLme KpuTepun 3 PEKTUBHOCTH
08 [MpounssoguTenbHOCTL [MpounaBogUTENBHOCTb Konu4ecTBo eanHUL NpoayKLMK, U3rOTOBNEHHON 3a
eAVHULY BPEMEHW W Ha eAnHULly noTpebneHHoro
pecypca (pabovas cuna)
OTo3BaHHas NpoAYyKUUA OpraHusaLus B COCTOSHUM OTO3BaTh BbISBNEHHOE
KONUYeCTBO HECOOTBETCTBYIOLLIMX €AUHUL, NPOAYKLMK B
04EHb KOPOTKUIA MPOMEXYTOK BpEMEHN
09 [SdhheKkTUBHOCTL MpoayKuua (UK yenyra) UCnonb3ayloT caMoe Manoe
ucnonb3oBaHus KONUYeCTBO ChipbsA ANS NPOU3BEAESHHOro NPoAYKTa
Martepuanos MaTepuasnioB Npu M3roTOBIEHUU
10 [BdbdekTnBHOCTL MpopyKkuua (MNu yenyra) UCNonb3yloT camoe Marnoe
MCcnonbL30BaHNA SHepruu KONMMYECTBO 3HEPr1M NPU M3roTOBAEHWUH
11 |YaobeTteo OproHOMWYHOCTb Mpogykuns obnagaeT yg06HLIM UHTepdeiicom
ucrnonb3oBaHus (GbICTpPEIA B UCMONB30BaAHWM)
IerkocTb Havana He TpebyeTcsa cneyunansHoro obyyeHus ans Hadyana
Mcnonb3oBaHus paboTkl ¢ NpoAYKUMER Unu ANs ee NOBTOPHOIO
MCronb30BaHUA (HET NOTepb BPeMeH!)
UTerkocTs MOHUMaHWA He TpebyeTcs 0ByyeHus unu cneuuanbHbIX 3HaHUA ANs
MHpopmaLn “cnonbL3oBaHUS NPOAYKLMK UMK NOBTOPHOTO ee
MCMONb30BaHNUA (HET NOTepb BPEeMEHW)
MHopmayus ans WHdopMauumsa o npodyKuum 4OoCTynHa (HET noTepb
nonb3oBartens BPEMEHN)
PeMoHTONpUrogHocTs Ecnu nosiBunack npobnema, oHa MOXeT BbiTb nerko
pelleHa caMUM nonb3oBaTeneM (3a MUHUManNbHoe
Bpems)
12  |KoHTponb 3arpssHeHnss  |[KoHTponb 3arpssHeHusi BoAbl [[TpefenbHOA0NYCTUMBIE 3HA4YEHWUS ANA BO3AYXa
OKpYXatoLLien cpefbl onpefeneHsl KOHTPONMMPYIOLWUMU OpraHaMu
(areHTCTBaMM NO MOHUTOPUHIY)
KoHTponb 3arpasHeHns MpepensHOAONYCTUMbIE 3HAYEHWS BOA LI onpeaeneHsb!
BO3AYXa KOHTPOIMMPYIOLUMMN OpraHaMm (areHTcTBamu o
MOHWUTOPUHTIY)

MpumMevaHme — TepMUH «NPOAYKLIMA» BCerga 0THOCUTCS K MPOAYKLMK UK yenyre.
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MpunoxeHne C
(cnpaBoyHoOe)

KpuTepuu ¢ npuMepamu

B tabnmue C.1 npuBeAeHbl KpUTEPUW N NPUMEPbI pe3ynbTaToB

Ta6 nnya C.1 — KpuTepun c npumepamu

Ne

01

02

03

04

05

06

07

08

OCHOBHbIE KpuTEPUIA

CoorBeTcTBUE

OTn4yHOe nosefeHve

BesonacHocTb/3alura

Bosspartbl

[ocTtynHocTb

CBoeBpeMeHHas
nocTaBka

CBOEBpPEMEHHOCTb
BbIX04a Ha PbIHOK

MponssoanTensHOCTL

MNoaxpuTepun

BoamoxHocT/
cobbve

OCHOBHbIE KpUTEPUU KayecTBa

CootBeTcTBME
0653aTeNbHbIM
TpeboBaHMAM
CootBeTcTBME
hYHKUMOHATbHBIM
TpeboBaHMAM
CoortBeTcTBUE
[0roBOPHbLIM
cornatleHuam
CoortBeTcTBUE
NosINTUKE opraHusauunm
Toprosna Ha
B3aVIMOBbITOHbIX
YyCoBUAX
BoBsneyeHue nopei,
XUBYLLMX PAOOM C
opraHu3aumei

(mecTHOro coobuiecTsa)

BnaroTBopuTtenbHOCTL
AKTVBHasa 3awuta un
6e3onacHoCcTb
COTPYZHUKOB
MaccuBHasa 3awmta u
6e30nacHoCTb
COTPYAHUKOB
AKTVMBHas 3almra un
6e30nacHoOCTb
opraHu3auum
MaccusBHasa 3awwmrta un
6e30nacHoCTb
opraHu3auum
BosBpaTbl npogykumn
notpebutenem,
npeTeH3nn

MpsmMas 4OCTYNHOCTb
Be3oTka3HOCTb
MoonnHHOCTL
JocTtynHocTb
HenpepbIBHOCTL
BoccTtaHoBneHne
YcTounBoCTb K
oTKasam

>XusyyecTtb

Bpemsi nocrasku
PeakTuBHOCTb

KonnyecTtBo
BbIMO/THEHHbIX
TpeboBaHwiA,
KOINYeCTBO
HEBbIMNOMHEHHbIX
TpeboBaHuiA,

% BbINO/THEHHbIX
TpeboBaHwuii

CKO/IbKO BCEro
BbISIB/IEHO XOPOLUMX
NPaKTUK, CKOSIbKO U3
HUX paboTatT, %
HepaboTatoLwmx

HapyLieHus
obecneyeHnst
3alWmTbl Wm
6e3onacHocTn

MpeTeH3na win
BO3BpaT NpoayKLum

Bpewms

CBoeBpeMeHHas

nocTaeka NpoayKuum

Bpems noctynneHnss Ha CBOEBpPEMEHHbIN

PbIHOK
PeakTnBHOCTb

Mpon3BoanTENbLHOCTL

BbIX04 Ha PbIHOK

lMocTaBneHHas
npoayKuns

OTo03BaHHas npoaykuuss OTo3BaHHas

npoaykuus

FOCTP UCO 17258—2015

Mokazaresb

oV, C, (V— C)I), %

oV, C, (V— O, %

(CRae))

€ (cm

(t, flost, (t— flostyrmn, %

oV, C, JV— C ), %

0, C, (Nl— CYI), %

(C, tw. Clw*t)

(C, t, w, C/wX, C, ti)

Mpumepb!
pe3ynbTaros

(295, 7: 97,63 %)

(30, 4; 86,77 %)

(232 HapyLweHus
3a rog)

(1234 Bosspara
3a ron)

(5,43200; 99,99
%)

(250,4; 98,40 %,
CBOEBPEMEHHbIX
NnocTaBoK 3a roa)
(25, 2, 92,0 %,
npoAyKumu
BbILL/IO HA PbIHOK
BOBPEMS1)

(2M™, 200, 3a rog)
(1M, 150, rog,
2,500; 4 yaca)
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OkoH4yaHue mabnuupi C..1

N° OcHOBHble KpUTEepUn MogkpuTepum BoamoxHocTn/ [MokasaTenb [MpuMepsl
cobbiTne pe3ynLTaToB
OCHOBHEIE KpUTEPUM Ka4YecTBa
09 [OdekTUBHOCTL ToHHa (N, X, NIX) 1650 eguHuy
“cnonb3oBaHus NPOAYKLUM Ha
MaTepuanos TOHHY MCXOAHBIX
MaTepuanos B
HeJento
10  [SdhdeKTUBHOCTL MBTY (N, X, N/X) 1650 egmHuy

ncnonb3oBaHUA SHeprumn

npoayKkuuu Ha
MBTY 3a Hegento

YCTaHOBIEHHbIE KPUTEPUM NPOU3BOACTBA

11 |YBo6cTBO NCMonb30oBaHUA|{QproHOMUYHOCTb Bpems go Havana  |(NF, Ng, ¢, fstart, (4 vaca, 15 MuH,;
Yno6cTBO Hauana MCNONb30BaHUS (t, tstart)/t 93,75 %)
UCnonb3oBaHust ObLee Bpemsi
Yno6cTBO NOHMMaHUA  |paboThl
WHopMaLmm
MHopmMaumsa ans
nonb3oBartens
PeMoHTONpUrogHOCTb

12 |KoHTponb 3arpAsHeHuss  [KOHTporb 3arpsA3HeHusa [HapylleHune (C, t, C/A) 25 HapyLleHuii

OKpYy>KatoLLei cpeabl BO3fyxa npefensHo eXerofHo

KoHTponb 3arpsis3HeHus [gonycTumbix
BOAbI 3HaYeHuiA
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Mpunoxexnune D
(obsa3arenbHoe)

Tabnuua KpuTepues ANA NUILEBON NPOMbIINIEHHOCTU

KpuTepun ana nULLEBOW NPOMBILNEHHOCTU NpuBeaeHbl B Tabnuue D.1.

Tabnuuya D.1— Tabnuuya kputepues (NULLEeBas NPOMbILLINIEHHOCTL)

N°e | OCHOBHbIe KpuUTepun | MoakpuTepun | OnucaHwe
ObLWme KpuTepun KadecTsa

01 |CooTBeTcTBUE CooTBeTcTBUE 06A3aTeNnbHBIM [IPOAYKUUA AOMKHaA COOTBETCTBOBaTL 0653aTeNlbHbIM
TpeGoBaHNsaM Tpe6oBaHNUAM (3aKOHBI)
CooTBeTCTBUE Mpoaykuua AonmkHa cOOTBETCTBOBaTb
bYHKUUOHANBHBIM byHKUUOHANbHLIM TpeboBaHUAM (MMeTb
TpeboBaHnsam COOTBETCTBYIOLLYIO NMULLEBYIO LIEHHOCTb)
CooTBeTCTBUE J0OroBOPHBEIM  [MpoAyKUMA AOMKHa COOTBETCTBOBATL YCIOBUSAM
cornalleHnsmM NOroBOPHLIX COrnalleHui
CooTBeTCTBUE NONUTUKE MpoayKuus 1 NpoLecchl AOMKHbLI COOTBETCTBOBATL
opraHusayuu BHYTPEHHeil nonuTuke opraHusauun (HACCP, UCO

22000, GAP, GMP n t.4.)
02 |3Tu4HOe noBegeHue Pa3sutune nepcoHana Kaxablit 4enosek B opraHu3aLun BOBNeYEH B

TOpI’OBJ‘IFl Ha B3aUMOBbIFrO4HbIX|
ycnoBuax

BosneveHune nogen, XuUByLLux
pPSAOM C opraHusayuei
(MecTHoro coobuecTtsa)

EJ'IarOTBopMTe.I'IbHOCTb

exerofiHele NporpaMMel 06y4eHUs (TUrneHa,
Ka4ecTBO, 6e30NacHOCTb NULWEBON NPOAYKLUK,
MeTofbl NPpoU3BOACTBA)

B opraHusaLun NPUMEHSIOT METOALI CNpaBeannBoN
TOProBNW, ONUCaHHbLIE B 3TUYECKOI KapTe

MecTHoe coobLecTBo BOBNEYEHO B hepmepckoe
NPOU3BOACTBO, B NPOLIECC YNAKOBKU U NOCTaBKU
NpoAyKUUK (% MeCTHbIX OT obLyero konuyecTsa
COTPYAHWKOB B OpraHusaLmu)

OpraHu3saums NpUHUMaET yyacTue B
GnaroTBopuUTENbHLIX NPOrpaMmmax

03 |BesonacHocTb/3awmTa IAKTMBHa4 3alyuTa u Bo BpeMsl NpousBoacTBa (NepcoHan) unu
Ge30MacHOCTb COTPYAHUKOB  [Ucnonb3oBaHusA (NOTpebuTenb) NPOAYKLUUMN XNU3Hb U
3n0poBbe NioAen He AOMKHLI NOABEpraTbCa
onacHocTH (Bo36yauTenu naToreHHbIX MUKpo6oB,
XMMUYECKNE BeLLecTBa, OCKOMKW CTeKna,
PaanoHYKNUALI).
Bo Bpemsi npoussoacTBa (NepcoHan) unu
Mcnonb3oBaHWA (NoTpebutens) NpoayKUMn
LIeNIOCTHOCTb OpraHu3aLumn He AoSMKHbI NOABepraThes
ONacHOCTU (OroHb, B3pLIB, 3arpsAsHeHus)
MaccuBHas 3awmTa n MpoayKuua 1 npoLecchl He AOMKHbI BbI3blBaTb
6e30MacHOCTb COTPYAHUKOB  [coBbITUA, NoABepratoLLiMe onacHOCTU XU3Hb U
310poBLE NioAel BO BpEMS NPOU3BOACTBA MK
MCMONb30BaHUA (3apaxeHue, UH(eKLMH,
bonesHeHHas crnabocTb)
03 |BesonacHocTk/3awuTa IAKTUBHOE 06ecneveHune MpoayKuus u NpoLecchl He JOMKHLI Bbi3biBaTb
saumThl 1 6e3onacHOCTU coO  [cobbITUA NofBepratowme onacHOCTH LIENIOCTHOCTb
CTOPOHbI OpraHnsauuu opraHmsaLun BO BpeMs UX Npou3BOACTBa UK
MCronb30BaHUA (3eMneTpsiceHune, rposa)
MaccuBHoe o6ecneveHmne Mpv Npon3BoACTBE UNKU UCNONB30BaHWUK NPOAYKLUNA
3awwmTl 6e3onacHocTu co He A0MKHa HAHOCUTL BPEeA OKpyXaloLLein cpeae
CTOPOHBI OpraHu3saLuu (oTpaboTaHHas Boga, AbIM)
04 |BosspaThl Bo3paTbl NpoayKLuK B cnyvae uHumaeHToB unun npobnem,

noTpebutenem

nonb3oBaTens/noTpeduTens NpoayKUUU MOXeT
INnerko CBA3aTbCA C opraHusauueil u nocnatb
npeTeH3aun. OpraHnsaumna forKkHa ynpaenaTb 3TUMK
NPeTEH3UAMU (HaNnpUMep, ¢ NOMOLLLIO FopsaYen
INUHWUK)

MpeTeH3nn

MoTpe6uTens Bo3BpaLaeT NPOAYKLMIO U3-3a
HeyAO0BNETBOPEHHOCTH €€ kauyecTBOM; opraHn3auus

OfXHa YNpaBnsTb BO3BPaLLEeHHON NpoyKumnel
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OkoHvaHue mabnuysi D.1

N° [ OcHoBHbIE KpUTepun | [MogKpuTEPUU | Onucaxue
Obwne KpuTepun Kavectea
05 |JocTynHocTb MpsAMas 4OCTYNHOCTb Mpouecc HenpepblBHO paboTaeT gaxe npu
HEeCOOTBETCTBUSIX
Be3oTkasHoCTb Mpogykuma gormkHa 6blTe cbe00HON B TedeHne
onpefeneHHoro nepmoga BpeMeHu.
Buonorndeckne u opraHuydeckue cBoicTBa, Xansnb,
Teppuap XuBy4ecTb
MoanMHHOCTL Mpoaykumsa/ycnyra LOCTYMNHEl ANst UCNOMb30BaHNSA
[locTynHOCTb MpoayKuusa AOCTYNHa K UCNonb3oBaHuto B Nioboe
Bpems (6e3 BCAKOW ANUTENBHOR NOArOTOBKY,
Hanpumep, kak MUKPOBOMHOBasA NeYb)
HenpepblBHOCTD Mpouecc unu ycrnyra HenpepbIBHO paboTarT Aaxe B
TSKENbIX YCIOBUAX
BoccTaHoBneHwe Bca ckoponopTawascs npoayKuua HaxoguTea B
npefenax cpoka XxpaHeHusi B ntoboe Bpemsi
YcToiiumBocTb K 0Tkazam Mpouecc BbICTPO BOCCTaHaBWBAETCA Nocne oTkasa
06 |CBoeBpeMeHHas nocTaBka [Bpemsi NocTaBKu MpoayKkLMto 4oCTaBNsOT NOTPebUTENO TOHHO B

PeakTuBHOCTb opraHu3auum

oXuaaemyto gary
Mpouecckl NPOU3BOACTBA, NOTUCTUKN U NOCTABKMN

Nerko MOANMULMPYOTCS, ECAN NOTPEBUTENL UK
Nonb30BaTeNb NPOCUT M3MEHUTL BPEMS NOCTaBKM

07 |CBoeBpeMeHHbI BbIXOA Ha [BpeMsA NOCTYNNeHWSA Ha pbIHOK [HOBLIM NPOAYKT BEIXOAUT Ha NOTPEOUTENBLCKUIA
PBIHOK PLIHOK B OXUAAEMbI NEPUOS BPEMEHU
PeakTWBHOCTb pbIHKa
08 [MNpousBoauTENBHOCTb MponssoaAUTENbHOCTD Konu4ecTso M3roToBRNEHHbBIX eAUHNL
(NpoayKuuW/ycnyr) Ha eauHULY BPEMEHU U Ha
3aTpayeHHbli pecypc (paboyas cuna)
(OTo3BaHHasA NpoAyKUus Bce noctynneHusi npogykuum notpebutenio
OpraHu3aumna 4ormkHa oTcneXxuBaTh Ans TOro YTobbl
B HY>XHBIA MOMEHT ee MOXHO 6biNo 0TO3BaTh
09 [SddekTUBHOCTL Mpogykuus (Mnu ycnyra) ucnonb3yeT HauMeHbLLee
Mcnonb3oBaHUA KONMYeCcTBO MaTepuanos Ans NpoU3BOACTBa
MaTepuanos (cobcTBEHHbIE NOTPEBHOCTU AOMOMHUTENBHO)
10 [OddekTUBHOCTL Mpoaykums (Mnum ycryra) UCNonb3yeT HauMeHbluee
MCNONBb30BAHNA AHEprun KONMYeCTBO 3HEPrun Ans NpousBoAcTBa
YcTaHoBNEeHHbIe KpUTEpMU NPOU3BOACTBA NULLIEBOIA NPOMbLILLNEHHOCTH
11 |Yao6cTBO MCNoNb3oBaHWS OpProHOMUYHOCTb Ya06cTBO MCnonb30BaHUA — NpakTuyHas.
YnobcTBo Havana He TpebyeTcsa o6yveHus Ans npUMeHeHUst (HeT
MCMoNbL30BaHMA UHOPMaLMKN [HeO0BXO4UMOCTU B 3HAMEHUTOM rNoBape).
Yno6cTBO NOHUMaHUsA Nerknii n NoHATHLIN pelenT
MHpopmayum
MHdopmaLus ana MoHATHasA nuLieBas U MeaULUMHCKas MHdopMauns
notpebutensi
12 |KoHTponb 3arpasHeHus KoHTponb 3arpsasHeHus MpeaenbHO gonycTUMbIE 3HAYEHMA ANS Bo3gyXa

OoKpYy>KatoLei cpeabl

BO3Ayxa

KoHTporib 3arpsi3HeHUs BOAbI

onpegerneHsbl KOHTPONUPYIOLWUMI OpraHamu
MpeaentHO [JOMNYCTUMBIE 3HAYEHUA ANS BOAbI
onpegeneHbl KOHTPONUPYIOLUMU OpraHamu.

MpuMmevaHne — TepMUH «MPOAYKLMA» BCerga o3HadaeT NPoAYKLMIO UMK YCIIyry.
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MpunoxeHue E
(o6sa3arenbHoe)

rOCT P UCO 17258—2015

Kputepuu ansa aBToMoOUNbHOW NPOMbILSIEHHOCTH

KpuTepuu ans aBTOMOGUNBHOR NPOMBILLIIEHHOCTY NpuBeaeHbl B Tabnuue E. 1.

Tabnuya E.1— Tabnuua kpuTepues Ana aBTOMOBUMLEHON NPOMBILLIEHHOCTH

Ne | OCHOBHbIE KpUTEpN | MoakpnTepum [ OnucaHve
ObLLmne KpUTEpPUM KadecTsa
01 |CooTBeTcTBME CooTBeTCcTBUE 06513aTenbHbIM [[TpoAYKLUMS [OMKHa COOTBETCTBOBATL
TpeboBaHWAM o6s3aTensHLIM TpeboBaHuaMm (BbIGpock! rasa,
Ge30MacHoCTb)
CooTBeTCTBUE MpoAYKLUMA AOMKHa BLINONHATL CBOU PYHKLWK
PYHKLMOHAMBHBIM (aBTOTpaHCNOPT, NepeBo3Ka rpysos.,
TpeboBaHWAM NnyTeLlecTBMS, NepefBIKEHNS)
CooTBeTCTBUE JOroBOPHEIM  [MpoAYKUMS [OMKHA BEIMOMHATE YCNOBUSA
cornalleHnsaM [lOrOBOPHbIX CornalleHuii
CoOTBETCTBUE NOMUTUKE MpoayKuus 1 NpoLecchbl JOoMKHbI
opraHusaLum COOTBETCTBOBATL BHYTPEHHEN NOMUTUKE
opraHusayuu
02 [3Tu4Hoe noeefexune PasBuTue nepcoHana Kaxzbl YenoBek opraHm3aynu BoBneYeH B
ToproBnsi Ha B3avMOBBLIFO4HbIX|EXKErogHY0 NporpamMmmy obyqeHus.
ycrnoBusx MpvMeHeHne MeTOA0B crpaBeMBOW TOProBau,
BoBneyeHue noaei, XUBYLLMX [onNncaHHbIX B 3TUHECKON KapTe.
pPsSiAOM C opraHuaaluen MecTHoe coobLLecTBO BOBIEYEHO B
(MecTHoro coobLlectea) NPOU3BOACTBO / NOCTaBKy NPOAYKLUMN (% MECTHBIX
BnaroTBopuTenbHOCTb PKuTenemn B obLeM KONNYEeCTBE COTPYAHWUKOB).
OpraHusaums NpUHUMaeT y4acTue B
61aroTBOPUTENBHLIX MporpaMmax
03 |BesonacHocTb/3awuTa AKTUBHaZA 3awuTta u Bo Bpemsi npousBoAcTBa (NepcoHan) unu
6e30MacHOCTb COTPYAHUKOB  [Mcnonb3oBaHWA (noTpebuTenb) NpoayKTa XU3Hb 1
3[,0pOBbE NtoAei He AOMKHBI NoABEPraThCs
OMacHOCTM (Kpall-TecT, aBToMobunbHas
Ge3onacHoCTb, peMeHb 6e3onacHocTu)
AKTMBHaZ 3alimTa u Bo BpeMsl npon3BoAcTBa (NepcoHan) unm
6e30MacHOCTb OpraHu3auum  [Mcnonb3oBaHWA (NoTpebuTens) NpoayKLUK
LLeroCTHOCTb OpraHu3auunn He [ormkHa
noABepraTbCsA ONacHoCTU
MaccuBHas 3awnTa U MpoayKumMs U Npouecchl He AOMKHLI BbI3biBaTL
Ge30nacHOCTb COTPYAHUKOB  [cobbITUS, MogBepratoLLne ONacHOCTH XU3Hb 1
3/10pOBbLE NtoAeii BO BpeMs WX Npon3BoACTBa UK
MCMornb30BaHWUA (CUrHan TpPesoru, MapKUpoBka,
KOHTpadaKTHbIEe 3anacHble 4YacTu)
MaccuBHas 3awmTa n MpoayKumMs U Npouecchl He AOMKHLI BbI3biBaTL
Ge3onacHOCTb opraHusauun  [cobbiTus, koTopble Mornu 66l NoABEprHyTb
0MacHOCTM L|eNOCTHOCTb OpraHuaauuu.
Bo BpeMs npou3BoACcTBa U UCTIONBb30BaAHUA
NPOAYKUMS U nNpoLecckl He AOIMKHbI NoBpeXAaTh
OKpYXaloLLyto cpefly (pacnpocTpaHeHue
3arpsA3HEHNs], PEMOHT aBToMobuna yTunuauns
GaTapeun, xumuyeckuii BbiGpoc)
04 |BosBparthl Bo3aspaTbl NpoAyKUumn B cnyvae MHUMAEHTOB UNW Npobnem,

notpebutenem
[NpeTeH3nn

nons3oBaTens/noTpebutens NpoAyKUUn MoXeT
INerko cBA3aTbCs C opraHu3aLuei n nocnats
npeTeH3unio. OpraHusauwa AomkHa ynpasnaTh
3TUMM NPETEH3UAMU (HAaNpUMep, ¢ NOMOLLIbIO
ropsiuein NIMHNN).

MoTpebutent Bo3BpallaeT NpoayKUuio U3-3a
HeyAOBMNETBOPEHHOCTU €r0 KayecTBOM,
opraHu3aLus AomkHa ynpasnsaTh BO3BpPaLLEeHHON

npogykunen
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OkoH4aHue mabnuupi E.1

N° OCHOBHblEe KpUTEPUK

Moakputepun

OnucaHne

O6Lne KpUTepUU KadyecTBa

05 |JocTtynHocTb

MpsimMasi 4OCTYMHOCTb

Be30TKa3HOCTb
MNoAgnNHHOCTL
JoCcTyrnHOCTb

HenpepblBHOCTb

BoccTaHoBneHNe
YCTONYMBOCTL K OTKa3am

PKuBydecTb

MpoAyKUmMsi AOCTYMNHa A UCToNb3oBaHus B ntoboe

BpeMs (TpaHCMOPTHOE CPEACTBO FOTOBO K Havarny

paboThl B criydae HeobxoAnMocTy, HeT npobnem ¢
BUraTenem, HeT yTeuku 6eH3nHa n T.4.)

MpoayKkuna PYHKUMOHUPYET B TeYeHUe
[ocTaTo4Horo BpeMeHun 6e3 nonomok (geuraTernb).
[laHHBIE O NPOUCXOXAEHUN NMPOAYKLUN
[,0CTOBEPHBI (HET KOHTpadakTHLIX 3anacHbiX
HacTei)

MpoAyKLMA Unu NpoLeccbl UMEOT HenpepbIBHLIN
pexum paboTbl (ferko BoccTaHaBMBaOTCH Npy
Monomke)

MpoayKuMsA nnu npouecckl NpogosxatT paboTaTb
fa)Ke C HEeKOTOPLIMU HECOOTBETCTBUAMM

MpogyKkumMsa unu npoLecckl NpogonmkatoT paGoTaTh
B TSXKEMNbIX YCNOBUSAX (KONes, npocenoYHas
opora, nnoxve norogHele ycrosusi)

06 |CBoeBpeMeHHas focTaBKa

Bpemsa gocTtaBku

PeakTuBHOCTbL opraHusaLuu

MpogyKT KOCTaBNAETCA NOTPEBUTENIO TOUHO B
oXuaaemyo gary

Mpouecchl NPOU3BOACTBAE, NOrMCTUKX U NOCTaBKM
nerko MoguULMpYLoTCsl, ecrik NoTpebuTenb Unu
noJib3oBaTerb NPOCUT U3MEHUTL BPEMA NOCTaBKM

07 |CBOEBpPEMEHHbIA BEIXOA Ha
pbIHOK

BpeMms nocTynneHns Ha peiHOK

HoBeblit NpoAYyKT NocTynaeT Ha NOTpebUTENbCKUiA
PLIHOK B OXWAaeMbIi nepuog

ObLme KpuTepmn 3thPeKTUBHOCTH

08 |MpousBoAUTENBHOCTL

Mpon3BoanTENbHOCTD

OT3bIB NpOAYKLUN

Konn4yecTBo M3roToBNEHHLIX €ANHAL NPOAYKLNA
33 eAUHULY BPEMEHU U Ha eAnHULY NoTpebnexuns
pecypca (paboyasi cuna)

OpraHusaLus B COCTOSIHUWA OTO3BaTb BbISIBIIEHHOE
KONMYECTBO HECOOTBETCTBYIOLLIUX €iUHNL]
NPOAYKLUMM B O4EHb KOPOTKMIA CPOK.

09 [OdekTUBHOCTb

NCcnos1b30BaHUA MaTepuanoB

I'Ipop,yKme Ucnonb3yeT HauMeHbLee Konnu4ecTso
MaTepuanoB Anda Npou3BoAcCTBa

10 [SdpdekTuBHOCTL
MCNONbL3OBAHUA SHEPrUX

MpoAyKT UCNonb3yeT HAUMEHbLLEE KONTUYECTBO
SHEeprun ana U3roToBneHud

JdononHutenbHble KpUTEPUU AN aBTOMOOUITLHON NPOMbILUNIEHHOCTH

11 |YAobcTBO UCNONb30BaHUA

OpProHOMU4HOCTb

Yno6cTBO Havana paboThbl
Y06CcTBO NOHMMaHUS
npuHUMnoB paboThbl

MHdopMaLua ansa
notpebutenei
PemMoHTONpUrogHoOCTL

Mpoaykuus obnagaeTt yao6HLIM UHTEpdeicom
(ObICTPLIM B MCNONb30BaHUM).

He TpebyeTca obyueHnsa ana Havana pabotbl
[TPAHCMOPTHOrO CpeficTBa BHOBb UIN Nepe3anycka
ero (AOCTyMHbIE ANA NOHUMAHNA UHCTPYKLUKW NO
BOXeHUo aBToMobuUns, nerkas GPS-
MHCTPYKLMSA)

He TpebyeT 06yyeHnsa Ansa ucnonb3oBaHus
(HaYanbHOro UM NOBTOPHOIO) TPAHCMOPTHOMO
CpeACTBa (HUKaKuUX 3aTpaT BpeMeHWU Ha NoAHATUE
aBreHmns B LUMHAX aBTOMOBUINS, HarpeBaHue,
npegen conpoTUBIEHUsI pa3pyLUEeHUIO)
lerkogocTynHas uHcopMaLus o npoaykuuu (6e3
HanpacHO NoTpa4YeHHOro BpeMeHM)

Ecnu Bo3HukNa npobnema, oHa MOXET ferko 6biTy|
pelleHa nons3oBatenemM (MUHUMaNbLHOE BPeMS,
3aTpadeHHoe Ha 3aMeHy baTapeek, peMOHT
CUCTEM OXINaX/eHUs, NPOBEPKY COCTOAHUA
Macrna)

12 [KoHTponb 3arpasHeHus
OKpYy>KaloLLeil cpeabl

|_|pOVI3B0,E|,CTBO M NOrMCTUKa TpaHCNOpTHOro
CpeAcTBa (HET 3arpsA3HeHus, LiyMa 1 3anaxa).
TpaHcnopTHOE CpefiCTBO (HET 3arpsA3HEeHUs U
wyma)

NpuMevyaHne — TepMUH «MPOAYKLMS» O3HAYaeT NPOAYKLMIO UAW YCRyTY.
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Mpunoxexue F
(o6sa3arenbHoe)

KpuTtepun ans npegocraesneHus 6aHKOBCKUX YCAyr (oM3nUYeCcKUM nuuam

KpuTepun ansa npefocTaBneHns 6aHKOBCKUX YCryr husmyeckum nuuam npueeaeHsl B Tabnuue F.1.

Tabnuya F.1— Tabnuua kputepues (6aHKOBCKME yCryrn Ans puandeckux nu)

ToproBns Ha
B3aWMOBBIFOfHbIX NMPUHLMNAX

BoBrneyeHne MeCTHbIX
PKUTenen (MecTHoro
coobLyecTsa)
BnaroTBopUTENBLHOCTL

Ne | OCHOBHbIE KpuTepUn | Moakputepun [ OnucaHue
MNpaBoBbIE KPUTEPUU U KpUTEPUM GEe30nacHOCTH
01 (CooTBETCTBME CooTBeTCTBUE 00513aTenbHbIM|[BaHKoBCKas ycryra AoimkHa COOTBETCTBOBaTh
TpeboBaHMAM 06a3aTeNbHLIM TPeBOBaHUAM (OLiEeHKa CTENEeHN pucka,
nnaTexecnocobHOCTb KMeHTa)
CooTBeTCTBUE BaHkoBCKas ycnyra unu puHaHcoBbI NPOAYKT AOMKHbI
PYHKLMOHANBHBIM COOTBETCTBOBATL NpefnonaraeMblM yHKLUAM
TpeboBaHUAM
COOTBETCTBUE AOroBOpPHLIM  |BaHkoBcKas ycryra, pMHaHCoBbLIM NPOAYKT U npoLecchl
corrnalleHusam IOJIDKHBI COOTBETCTBOBATb JOrOBOPHLIM COrfnalleHUAM
(MpouUeHTHas cTaBka No KpeauTy, Bo3BpalleHue
nNpubkInn)
CoOTBETCTBME NONUTUKE BaHkoBCKkas ycryra u npouecchl AOSDKHbI
opraHusauum COOTBETCTBOBaTb BHYTPEHHE! NOMUTUKE OpraHusauuu
(ayAuTbl, BHYTPEHHWIA KOHTPOSb, NPOBEPKU, NpOBEpKa
GnaroHageXHoCTU PMHAHCOBOro COCTOSIHAS KOMMaHWU)
02 [3Tu4Hoe noBefeHue Pa3BuTue nepcoHana MepcoHan BoBNeYeH B €XErofjHyto nporpammy obyyeHus

MpuMeHeHWe METOAO0B CripaBeANUBOIA TOProBMy,
onuMcaHHbIX B 3TUYECKOI KapTe (6e3 B3ATOUYHUYECTBA M
OTMbIBaHUS ieHer)

MecTHOe HaceneHve BOBreYeHO B NocTaBky GaHKOBCKOA
yCryr unu pMHaHCcoBOro NPoAyKTa

OpraHusauusi NpUHUMAaET yyacTue B 6naroTBOpuUTENbHBIX
nporpammax

MpeTeH3na

03 |besonacHocTb/3aWuTa IAKTUBHaA 3awuTa u Bo Bpems oka3zaHusi 6aHKOBCKOM ycrnyri (nepcoHan) unu

Ge30nacHOCTb COTPYAHUKOB  [Ucnonb3oBaHus ee (NoTpebuTernb) XKU3Hb N 340pOBLE
Intofieil He AOIMKHbI NOABEPraTLCA OMacHOCTH €
IOpUANYECKON TOYKU 3pEeHNs

IAKTUBHOE 06ecneveHne Bo Bpemsi oka3aHusi 6aHKOBCKO ycryru (nepcoHarn) unu

3awuTel U 6e3onacHoOCTb MCnonbL3oBaHuA ee (noTpebutens) LENOCTHOCTL

opraHusayuu opraHusaLu He 0IKHa NnofBepraTbCsA ONacHOCTU ©
IOpUANYECKON TOYKU 3peHuns (xopollas penyTtaums 6e3
NoZ03pEHMUIA B OTMLIBAHUKN JEHET)

MaccuBHan 3awmTa u Bo Bpemsi oka3aHusi 6aHKOBCKOI ycnyru (nepcoHarn) unm

Ge30nacHOCTb COTPYAHUKOB  [Ucnonb3oBaHus ee (NoTpebuTernb) XKU3Hb U 30pOBbE
Intofieil He AOIMKHBLI NPUBMEYL COBLITUS, KOTOPbIE MOTIN
Obl MOABEPrHyTb ONACHOCTU NIOAEN C IOPUANYECKOIA
[TOYKK 3peHUa (OTMbIBaHWE AeHer)

03 [BesonacHocTb/3awWwmTa MaccuBHoe o6ecneveHmne Bo BpeMs okazaHus 6aHKOBCKOi ycrnyru (nepcoHan) unu
3awuTel U 6e3onacHoOCTb MCNonb3oBaHUA ee (NoTpebuTenb) XXU3Hb U 310pOBbLE
opraHusayuu Intof el He AOMKHBI NpUBNEYL COBLITUS, KOTOPbLIE MOTK

Obl NOABEPrHYTL ONACHOCTU LENOCTHOCTL OpraHusaLum
(oTMbIBaHWUE AeHer)
04 |Boaspathl OTka3 oT 6aHkoBCKoiA yenyru (B cnyvae uHunaeHToB unu npobnem,

nonb3osaTens/noTpebutens 6aHKOBCKOIN yCryrn JOMmKeH
GbITb B COCTOSHWUM NErko NocnaTb NPeTEH3ULO.
OpraHu3aumsa AomxHa ynpaBnsaTb NPeTEH3UMU (2opsiyast
lnurUA)

MoTpebutens BosspaLiaeT 6aHKOBCKYIO yCnyry Ansi
M3MEHEHUA YCNOBUIA NN OTMEHSET ee M3-3a
Heyn0BNeTBOPEHHOCTU obcnyxuBaHuem. OpraHusauus
INOMKHa yNpaBnAaTb U3MEHEHHBIMU UK OTMEHEHHBIMU

GaHKOBCKWMM yCnyramMu

21



FOCTP UCO 17258—2015

OkoH4aHue mabnuupl F.1

N° | OcHoBHble kpuTepum

Moakputepumn

OnucaHue

05 |docTynHOCTb

MpsAmasn gocTynHOCTb
Be3oTkasHOCTb
NognuHHOCTL
[locTynHoCTb

HenpepbiBHOCTL

BoccTaHoBneHue

YCTOW4MBOCTD K OTKa3am
PKuByyecTb

BaHkoBckasn ycnyra formkHa 66Tk JOCTYNHaA Npy
Heo6xognuMocTH

BaHkoBcKasn ycnyra He flofKHa NpepbiBaTbCA B TeYeHUe
yCTaHOBNEHHOrO Nepuoga BpEMEHU

He nonxHO BbITb HUKaKUX NOAAENOK GAaHKOBCKUX YCnyr
NN prMHaAHCOBLIX NPOAYKTOB

BaHKkoBCkas ycnyra JOCTYMHa s BCEX 3anpocoB
KNUeHToB

OTCYTCTBUE KOMMOHEHTOB YCIYr U (OUHAHCOBOTO
NPOAYKTa, BKNoYaloLLmMX B cebsl HeM3BeCTHLIN pUCK.
BaHkoBCKasn ycnyra MOXeT 6bITb Uucnonb3oBaHa B Nwboe
Bpems

Mpu HapyweHUM npoLecca okasaHusi yCnyrn ero MOoXxHo
INerko BOCCTaHOBUTb.

Mpoyecchl npogonkatoT paboTaTb Aaxe Npu HanM4uu
HeKoTOpbIX HefocTaTkoB. BaHKkoBckas ycnyra Moxet
Mcnonb3oBaTbes Aaxe ¢ gedekramm

BaHKoBCkas ycnyra unu npowecchl NpoaomKaoT
paboTaTb B hopc-MaxopHLIX 06cTosTenscTBax (cHoit B
ceT, NorioMka KoMnbtotepa)

06 |(CBOEeBpeMeHHas focTaBKa

Bpems gocTaBku

PeaKkTMBHOCTL OpraHusaLmuu

BaHKoBCKyto yenyry unu ouHaHcoBLIA NPOAYKT
NOCTaBNAT nonbaoaaTemo/mTpe6MTen|o B OXunpaemoe
Bpems

Mpouecchl 6aHKOBCKUX yCryr MOryT GbiTb nerko
MoAMdULMpOBaHbI Mo npockbe
nons3oBarena/notTpebutens o6 UsSMeHeHUn BpemeHn
NOCTaBKU

07 |CBOeBpeMeHHOCTL BbIXO4a

Ha PbIHOK

BpeMsi nocTynneHus Ha
PBIHOK

PeakTMBHOCTb pblHKa

HoBas 6aHKoBckas ycnyra unm huHaHcoBbIN NPOAYKT
npefocTaBnsatoT noTpeburento/notTpebutento B
oXungaemblil NEpUog BpeMeHn

Mpouecchl 6aHKOBCKOW yeryru MoryT GbITe Nerko
MOANDULMPOBAHLI B COOTBETCTBUM C HOBBIMM
TpeboBaHUAMM pbiHKa

O6Lwme KpuTepun 3 ekTUBHOCTH

08 |[MpousBoAMTENBHOCTL Mpon3BoaUTENBHOCTb Konun4yecTBo npeacTaBneHHbIX eguHuL (baHkoBckas
yeryra unm OUHaHCOBLIA NPOAYKT) 3a eAUHMLY BPEMEHHU
W Ha eguHuUy noTpebnenus pecypca (paboyasn cuna)
OT3bIB yCnyru MocTaBneHHas noTpebutento GaHkoBckas ycnyra
noTpebutenem MoxeT GbITb NErko MaeHTUMLMpoBaHa 1
npocnexeHa
09 [OddeKTUBHOCTb N5 okaszaHus 6aHKOBCKOWA ycryri CMonb3oBaHo
Ucnonb3oBaHus HauMeHbLLee KONM4YecTBO BCrnoMoraTenbHbIX
maTtepuarnos mMaTepuarnoB (ymara, KaHLToBaphbl, MPOM3BOACTBEHHbIE
nomMeLLeH1s)
10  [OdhdeKkTMBHOCTL [1n51 okaszaHWA 6aHKOBCKOM ycryrn UCnonb3oBaHo

NCNonb30BaHUA SHeprun

HauMeHbLUee KOJIMYEeCTBO SHEPTUU (SEKTPUYECTBO)

JononHuTensHble KpuTepun 6aHKOBCKOW yCnyru

11 |YpobeTBo
UCnonL30BaHuA

OproHOMUYHOCTL

Yno6cteo Havana paboThbl

Ya06cTBO NOHUMaHWS

MpocToe ncronb3oBaHne GaHKOBCKOW yCryriu.

He TpebyeTcs obyveHns Ans Havana nonb3oBaHus
GaHKOBCKOW yCryroi Unu puHaHCcoBEIM NPOAYKTOM Uin
MOBTOPHOrO UX UCMOMNb30BaHMS

BaHkoBckol ycnyroil yaobHo ynpaBnaTb

MHbopMaLum

NHdopmupoBaHue WHdpopmaLums o 6aHKoBCkoi yeryre nnu ouHaHCOBOM

notpebutens NPOAYKTE Nerko JocTynHa U NoHATHa

PeMOHTONPUroAHOCTL Ecnu ¢ 6aHKoBCKOW yCryroi Unu oMHaHCcoBbIM
NPOAYKTOM NOSBUMMCE NPobnemel, TO OHU MOTYT ObITb
Inerko peLleHsbl, a ycnyra — OLICTpO BOCCTaHOBMNEHA

12 |[KoHTponb 3arpasHeHnsa  [KOHTpOnb 3arpAsHeHUs MpefenbHO AoNyCcTUMBbIE 3HAaYEHUs ANs BO3Ayxa
OKpyXatowein cpeabl Bo3ayxa onpeaeneHbl KOHTPONUPYIOLLMMU opraHamu

NMpumMevyaHne — TepMUH «NPOAYKUMSA» O3HAYAET NPOAYKLMIO UAN YCyry.
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Mpunoxenune G
(o6a3arenbHoe)

KpuTepum ansi TeKCTUILHOIM M KOXaHOW NPOMBILLNIEHHOCTH

KpuTepun Ans TEKCTUABLHOMN U KOXXaHOW NPOMBILLAIEHHOCTH NpueaeHbl B Tabnuue G.1.

Tabnuya G.1— Tabnuua KpuTepues (oaexaa n Koxa)

N° | OCHOBHbIE KpUTEPUN [ NoakpuTepumn | OnucaHue
ObLmne KpUTEpUM KayecTBa
01 |[CooTBeTCTBME CooTBeTcTBUE 06A3aTENBLHEIM  [M34€nN1UA M3 TEKCTUNSA U KOXN AOSMKHbI
TpeboBaHnsAM COOTBETCTBOBATL 06A3aTeNbHEIM TpeboBaHUAM
(XMMWU4ecKkne KOMMNOHEHTLI, AeTckas 6e30nacHOCTb,
annepreHsl)
CooTBeTCcTBUE M3penus n3 TeKCTUNA U KOXW AOJKHEI BBINOMHATD
PYHKLMOHANBHBIM CBOU QPYHKLUU
Tpe6oBaHuaM
CoOTBETCTBUE JOMOBOPHLIM M3genusa n3 TeKCTUNA U KOXW AOJKHBI BbITb
cornatleHnamM M3roToBMEeHbl (MPOU3BOACTBEHHbBIE NpOLECCHI) B
COOTBETCTBUW C JOrOBOPHLIMU COrnalLeHUAMU
CooTBETCTBUE NOMUTUKE M3genusa na TeKCTUNA U KOXKN J0SKHbI BbITb
opraHusaluu M3roTOBMEeHLl (NPOU3BOACTBEHHbBIE NPOLECCHI) B
COOTBETCTBWU C BHYTPEHHEW NMONUTUKOM
opraHusauum
02 \3Tu4yHoe noBefeHne Pa3BuTue nepcoHana Crniyxallue BoBMeYeHbl B eXXErogHyto nporpammy
oby4eHuns
ToproBns Ha B3auMOBBLIrOAHLIX [TpUMEHEHUE METOAOB CrpaBeAnMBOWA TOProBnu,
yCrnoBusix OMMCaHHBIX B 3TUHMECKOI KapTe
BoBneyeHue ntogei, xuBywmx [MecTHoe HaceneHue BoBnedeHo B paboTy /
psAOM C opraHusauuven NpOW3BOACTBO / NOCTaBKY U3fenuin
(MecTHoro coobLyecTBa)
BrnaroTBopUTENLHOCTL Opranusayus y4acTByeT B 6narotBopuTtenbHbIX
nporpaMmax
03 |besonacHocT/3aLuTa IAKTUBHaA 3allinTa u MpoayKLMs U NpoLecchl He JOMKHLI NoABepraTb
Ge30MacHOCTb COTPYLHUKOB OMacHOCTU XKMU3Hb U 3[0POBLE Miofieil BO BpEMS UX
Npou3BOACTBA WM UCTONL30BaHUSA
MaccuBHas sawuTa u MpoayKLmMs U NpoLecchl He JOoMKHLI NoABepraTb
6e30MacHOCTb COTPYAHUKOB OMacHOCTU LieNOCTHOCTb OpraHn3aLy BO BpeMsi UX
Npou3BOACTBA WM UCMONL30BaHUSA
IAKTMBHas 3aLumTa u MpoayKLms 1 nNpoLecchl He [OIMKHLI BbI3biBaTb
Ge3onacHoCT opraHusauun cobbITUA, NofBepratoLe onacHoOCTU X13Hb U
30pOBbe NMiofieil BO BpeMsi UX NpOW3BOACTBa Unu
MCnonb30BaHuUs
MaccuBHan 3awuTa n MpoayKLMsA U NpoLecchl He JOIMKHBI BbI3bIBaTb
Ge3onacHoCTH opraHu3aumm cobbITHS, NojBepratoLme onacHoCcTU LieNoCTHOCTb
OopraHu3aLum Bo BpeMS UX NMPOU3BOACTBA UK
MCnonb30BaHUs
BesonacHocTb okpyxatoweit  [[pu npousBofcTBe NPOAYKLMMN HE AOMKHA
cpeab! noBpexaaTbCcs oKpyXKatoLasa cpeaa
04 [Bosspatbl Bo3sspatbl NnpoAyKuun B criyyae MHUMIEHTOB UNu npobnem, nonb3oBarenb/|
notpebutenem 10/DKEH UMETb BO3MOXHOCTb MOCNaTh NPETEH3UI0.
MpeTeHaun Mpon3BogCcTBEHHLIE/NOrMCTUYECKUE NPOLIeCcCh
NOMKHBI ObITb YCTPOEHbI TaK, 4TOBbl MOXHO 6bIno
npu HeobxogMMocCTU nerko 3abpaTb NPoAyKLUMIo

23



rOCT P UCO 17258—2015

OkoH4aHue mabnuupi G.1

PeakTtuBHOCTb opraHuM3auuu

N° | OCHOBHble KpUTEpUn | MoAkpuTepun | Onucaxue
Obuwme KpuTepuu kayectsa
05 |docTynHocTb Mpamas focTynHocTb M3genus n3 TEKCTUNA U KOXW AOMXKHBI BbITb

NOCTyrNHb! TOrfa, koraa ato TpebyeTcs

Be3oTkasHOCTb B TeueHue ucnonb3osaHuA Npogykuum B
onpefeneHHbIR NPOMEXYTOK BPEMEHU y U3fenunin
HeT He OCTaTKOB

MoanWHHOCTL [leTanu, U3 KOTOPLIX COCTOAT U3AENNUA U3 TEKCTUNSA U
KOXW, He nogAenbHble

locTynHOCTb MN3aenusa n3 TEKCTUNA U KOXWU AOCTYNHLI 4NA BCeX
notpebutenei (UeHa, AOCTYNHOCTL)

HenpepkbIBHOCTL Ha n3genusix n3 TeKCTUNA N KoKW HET HUKaKnX
NoAo3pUTENbHLIX AeTanei (HEN3BECTHLIN pUCK).
MNanenust MoryT 6biTb UCNONB30BaHbLI B Nob6oe BpeMsA

BoccTaHoBneHue Mpouecchl Npu nosiBNeHUU Npobnem MoryT 6biTb
ObIcTpo BoccTaHoBneHbl. Oaexaa unm koxaHole
M3genus MoryT nerko 6ulTb BOCCTAHOBMEHbI

YcTonuMBOCTb K 0TKa3am Mpouecchl npogomnxatoT paboTaTb Aaxe ¢
HEKOTOPLIMU HegoCcTaTKaMm.
M3genus MoryT 6b6iTb UCNONb30BaHLI Aaxe C
inecgpexkramu

DKusyuectb M3penua u npouecchl MOryT 6biTb UCNONBL30BaHbI B
TSDKENbIX YCIIOBUSIX (BeTep, A0XAb)

06 |CBoeBpemMeHHan NnocTaBka [Bpems nocraBku M3pnenus noctaBnAaloT nonb3osarento/notpebutento

B oxuaaemyto aarty
MpousBoacTBEHHBIE/NOrMCTUHECKME/ MpoLecchl U
npoLiecchl MOCTaBKU MOryT fierko
MOAUULMPOBATLCA, €CINN
nonb3oBatento/notTpebuTento noTpebyeTcs
M3MEHEeHne AaThl NOCTaBKU NPOoAYKLUUK

OKpyXatoLLel cpeabl

KoHTpons 3arpssHeHus
BO34YyXa

07 |CBoeBpeMeHHbI BbIX0d Ha [Bpems NoCTynneHus Ha pblHOK [HoBble u3genus gocturaiot notpebutens /
PLIHOK roKkynatens B HYXHOe Bpems
PeakTuBHOCTb pbIHKa MpounaBoacTBEHHbIE/norucTu4eckue/ npoueccsl u
npoLeccsl MOCTaBKW MOryT fIerko
MOANULMPOBATECH B COOTBETCTBUM C
Tpe6oBaHMsAMU pLIHKa
ObLue kKpuTepUn acpdekTUBHOCTH
08 [NpousBoaUTENBHOCTL MpounasoauTEeNsHOCTD Konn4yecTBO U3roTOBMEHHBIX 84MHWL, MPOAYKLMA
(oAexAabl UK KoXaHbIX N3genuit) B e4uHULY
BPEMEHU U Ha eAuHULY pecypca (pabodeil cunbl)
OT3bIBbI NPOAYKLMU OpraHusaLus MOXeT Merko ngeHTuduLmposaTs U
0TO3BaTb NPOAYKLMIO B clly4ae HeoBXoAUMOCTM.
09 [OddheKkTMBHOCTL MpoAyKUMA Ucnonb3yeT HanMeHblUee KONMUYecTBO
MCMoSb30BaHUA MaTepuanos MCXOOHOMO Chipbs NPU U3rOTOBMEHWUM
10 [OdpdheKkTUBHOCTL MpoAyKUMA Ucnonb3yeT HanMeHblLee KONMUYecTBO
UCMONB30BaHNA 3HEPrun SHEPrun MpW M3roTOBIEHUM
OMOSHUTENbHbLIE KpUTEPUMW ANA TEKCTUNSA U KOXK
11 |YgobeTBo Mcnonb3oBaHus SpProHOMUYHOCTL Y ,06CTBO MCNONB30BaHMA NpakTU4Has
Ypo6cTBO Havana [1ns Toro, 4Tobbl Ha4aTb UCMONL3oBATL U3AENNS UnK
ncnons3oBaHuA NOBTOPHO UX UCMONL30BATL He TpebyeTcs obyyeHne
Y806CTBO NOHUMaHUs M3genus nerko ucnones3osaTb
WHbopMaLmn
ONONHUTENBHBIE KPUTEPUK ANA TEKCTUNA U KOXK
11 YgobeTBo ucnonb3oBaHus WHdpopmauma ans MHbopmauyuns 06 nsgennsx nerkogoctynHa
notpebutenei
PemoHTONpMrogHocTs Ecnv n3genus n3 TEKCTUA U KOXU NOBPexAeHbl Npu
Mcnonb3oBaHuM, OHU MoryT BbITb Nerko
BOCCT@HOBIEHBI. TO Xe caMoe 1 ANs BceX
npoLieccos
12 |KoHTponb 3arpssHeHns KoHTporb 3arpssHeHuns Bogsl [[pefenbHo JONyCTUMbIE 3HaYeHUA ANs Bo3ayxa

onpeneneHbl KOHTPOIMPYIOLWMMU opraHamm.
MpepenbHo 4OMycTUMblE 3HaYeHWUs 4Ns Bogbl

onpefeneHbl KOHTPOMMPYIOWWUMU opraHamu

MpuMeYaHne — TepMUH «NPOSYKLMSA» O3HAYAET NPOAYKLMIO UIIU YCTIyry.
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Mpunoxexnue H
(obasarensHoe)

Kputepuu MHAYCTPUM TENEKOMMYHUKALIUMA

KpuTepuu HAYCTpUM TENEKOMMYHUKaLWMi npueegeHsl B Tabnuue H.1

Tabnuuya H.1 — Kputepum (TenekoMMmyHuUKaLMu)

Toproens Ha
B3aMMOBBIFOZHbIX YCITOBUSX
BoeneveHue niogen,
PKUBYLLUX PSAOM C
opraHusauuein (MecTHoro
coobLyecTBa)
BrnaroTBopUTENBEHOCTL

N° OCHOBHbIe KpuTepun Moakputepun OnucaHue
ObLwue KpuTepun KavecTaa
01 |CooTBeTcTBUE CooTBeTCTBUE TenekoMMYHUKALMOHHLIE YCNYr U NPOAYKLUMS U
obsa3aTentHbIM TpeGoBaHWAM[COOTBETCTBYOLLME NPOLIECCH MPOU3BOLCTBA W NTOTUCTUKK
1 0KHBl COOTBETCTBOBATL 006A3aTeNbHBIM TPeboBaHUAM
CooTBeTCcTBUE TernekoMMyHUKaLMOHHBIE YCNYrU U NMPOAYKLUMUA LOMKHbI
PyHKUMOHANBHBIM BbINONHATL Tpebyemble dyHKLMM
TpeboBaHuAM
CooTBeTCTBME AOrOBOPHEIM  [TENeKOMMYHUKALMOHHbLIE YCryri, NPOoAYKUUA U npoLecchl
cornalleHuam ux obecneyeHnsa AorMKHel COOTBETCTBOBATL JOrOBOPHEIM
cornalleHnam
CooTBeTCTBUE NONUTUKE Mpoaykuma 1 npouecchl AOMKHbI COOTBETCTBOBATL
opraHvsauuu BHYTPEHHEW NONUTUKE OpraHu3aLum
02 |3Tu4HOe noBegeHue Pa3sBuTne nepcoHana MepcoHarn BoBMEeYeH B eXerofgHyto nporpammy obyyeHus

MeTogbl cripaBefnNvBOKi TOProBMNYU OMUCaHbl B 3TUYECKOIH
KapTe

MecTHoe coo6LLecTBO BOBIIeHYeHOo B
NPOU3BOACTBO/NOCTaBKY TENEKOMMYHUKALIMOHHBIX YCAYT U
NpoaYyKLn

OpraHusayus ydacTsyeT B 6naroTBOpUTENbHBIX
nporpamMmax

03 |besonacHocTh/3alwMTa  [AKTWBHaS 3awimTa u MpoayKT 1 npouecckl He [AOMKHLI NofBepraTh ONacHOCTH
0e30nacHoOCTb COTPYAHUKOB PKU3Hb U 30pOBbLE mo,qeﬁ BO BpeMA UX Npon3BoacTBa UIun
Mcnosnb3oBaHuUs
AKTUBHOE obecrneyeHne I'Iponyk'r U npouecchl He AO0IMKHbI nogBepraTb ONAacHOCTU
3aLUNThbI U ©e3onacHoOCTH LleNTOCTHOCTbL opraHu3auun BO BpeMd UX NpousBoacTBa
opraHusauum Unn ucrnonb3oBaHnA
MaccuBHas 3awmTa u MpoaykT 1 Npouecchl He AOMKHLI Bbi3bIBaTh COOLITUS,
6e30nNacHOCTL COTPYAHUKOB  [MofBepratoLme onacHOCTU XU3Hb U 3[0pOBLE Miofei BO
BpeMsA UX Npon3BoACTBa WK UCNONb30BaHUA
MaccueHoe obGecneveHune MpoayKT M Npouecchl He AOMKHLI Bbl3blBaTb COOLITUSA
3aLmThl M BesonacHoOCTU nofBepraroLymue onacHoOCTN LENOCTHOCTL OpraHn3aLym npu
opraHu3aunm UX Npon3BogCcTBe U UCNOJSIb30OBaHUN
04 |BosBpaTl BosBpatbl NpoAYKLUK B crnyvae uHUMAEHTOB Unun npobnem,
notpebutenem nonb3oBaTenb/MoTPeGUTEND YCIyrk UK NPOAYKLUM
[TeneKoOMMYHUKaL U AoJKeH ObITb B COCTOAHWM NETKO
nocnarb xanoby
MpeTeH3nn Mpoun3BoACTBEHHBIE/NOrMCTUYECKUE NPOLeCChl CMOCOBHbI

BEPHYTb UMW MpepBaTh BCe YCryru AW NpoLecchl
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lpodomxeHue mabnuubi H.1

N°

OCHOBHbIE KpUTEpUK

| MofKkpUTEpUM

[ OnucaHue

OBLwne kpuTepun Kavectea

05

[ocTynHocTb

MpsimMasi 4OCTYMHOCTb

Yenyrv v npofyKumMa TenekoMMYHUKaLMmM AOCTYNHbI Npu
HeoOXo4MMOCTH

Be3oTkasHOCTb
MoAannHHOCTb
JOCTYyMHOCTb

LlenocTHOCTb

HenpepbIBHOCTL
BoccTtaHoBneHne
YCTONYMBOCTL K OTKasam

PKnByyecTb

Yenyru v npoAyKUua TenekoMMYHUKaLMn yHKUMOHWPYIOT
B TeYeHWe YCTaHOBMNEHHOro Nepuoaa BpeMeHu

Yenyrv n npofyKumMa TenekoMMyHMKaLum SBnsaoTCs
NoAnNUHHBLIMA

Yenyrn TenekoMMyHWKaLmn JOCTYNHLI AN erkoro
1cnosib3oBaHms

[Mpy oKkasaHuW ycryru TenekoMMyHUKaLmum unu
nonb3oBaHuK ee NPoLYyKLUWel HeT NoffenbHbIX
KOMMOHEHTOB (HEW3BECTHLINA PUCK)

Yenyrn n npoAyKumMa TenekoMMyHUKauum MoryT 6biTs
ucnonb3oBaHkl B Noboe Bpems

Mpu HapyLleHWK npoLiecca oka3aHWs YCryr OH MOXeT
ObITh NIErKO BOCCTaHOBIEH

Mpouecchl NpofoxateT paboTaTb Aaxe C HEKOTOPLIMK
HefjocTaTkaMu

Yenyra TeneKoMMYHUKaumMm MoOXeT ObITb UCMOoSb30BaHHOM
\naxe ¢ gedeKkramu.

O6cnyxuBaH1e TerekoOMMyHUKaLMU U NpoLieccoB
npogonKatoT PyHKLUMOHMPOBaTb B (hopc-MaxopHbIX
ycrnoBusx (c60i ceTu, NonoMka KomnbioTepa)

06

CBoeBpeMeHHas
[ocTaBka

Bpemsa peanbHoi 4ocTaBKu

PeakTMBHOCTL opraHusauyuu

Ycnyrn u npoAyKUmMio TENeKoMMYHUKaLMK JOCTaBnsioT
rnonb3oBaTento / noTpebutenio B oxugaemyio garty
MNpounasoacTBEHHbIE/NOrMCTMYECKUE/NpoLiecchl U
npouecchl NOCTaBKN MOTYT Nerko MoguduLMpoBaThes,
lecnu nonb3oaTento/noTpebutenio TpebyeTca MsMeHeHWe
BpeMeHW JOCTaBKU

07

CBOEBPEMeHHOCTb
BbIXO04a Ha PbIHOK

BpeMsa nocTynneHus Ha
pBIHOK
PeaKkTMBHOCTb phiHKa

O6wue KpuTepum

apekTuBHOCTH

08

[MponsBoAUTENLHOCTL

Mpon3soaUTENbHOCTL

KonunuyecTBo M3roToBrEHHbIX eanHUL (06CnyXuBaHne
NpoAyKLMA TENeKOMMYHUKaLMK) 3a eAUHULY BpEMEHU U

BosspaTt

Ha noTpebnenune pecypca (pabodas cuna)

09

S ekTnBHOCTL
MCNOrbL30BaHUA
MaTepuanos

MpoAyKUMA 1 yCriyr TeNEeKOMMYHUKaLMW UCMOMb3YOT
HauMeHbLLIee KOJIMYECTBO MaTepuanoB NpuU U3roTOBEHUM

10

O deKTUBHOCTL
MCNONb3OBaHWUA 3HEPrUK

MpoayKuMa 1 ycnyrn TenekoMMyHUKaLUumu UCnonb3yioT
HaMMeHbLLee KOSIMUYECTBO SHEPrun NPU N3rOTOBEHNN

JononHutensHble KpUTEpUU

11

Ypo6eTtBo
MCNOMNb30BaHUA

OproHoMU4YHOCTL

YaobctBo Havana paboTbl

YA06CTBO UCNONB30OBaHUA — NPaKTUMHOCTL NpU

eXeAHEBHOM UCTONb30BaHUM

He TpebyeTca o6yueHus AN Ha4ana UCMornb30BaHUs
CNYr U NPOAYKLMMU TENEKOMMYHUKaLIMK

JononuutensHble KpUTepUn

12

26

Yn06¢cTBO NOHUMAHUA
MHopMaLuK
MHdopmauua ana
notpebutenei

PeMoHTONpUrogHOCTL

CepBUCHBIE KOMaH/bI TENEKOMMYHUKaLMKN NPOCTLI NpU

MCNONb30BaHWUN.

MHdopMauma 0 NpoayKuuMmn unum yenyre
€NeKoOMMYyHUKaLMUK NerkofgocTynHel (LeHa, Beibop,

MoaudUKaums).

Ecnn nossunuck Nnpobnemsl Npyu okasaHUM ycnyru unu

NPOAYKUMN TENEKOMMYHUKaLMKU, OHU MOTYT BbITh Nlerko

peLueHbl




OkoH4aHue mabnuupsl H.1

FOCT P NCO 17258—2015

N°

OCHOBHble KpUTEpUM

[Moakputepun

OnucaHue

12

KoHTporb 3arpsaHeHus
oKpyXatoLLeit cpesbl

3arpsisHeHUWe Bo3fyxa

3arpssHeHue oAbl

MpepenbHO JoNYCTUMbIE 3HAYEeHUS 3arpsisHEHWS Bo3ayxa
onpegerieHbl KOHTPOIIMPYIOLWMMU OpraHamu 13
TENEeKOMMYHUKaALMOHHBLIX MPOU3BOACTB U ONepaLMOHHbIX

LIeHTPOB

MpenensHO oNyCTUMbIE 3HAYEHUS 3arpsA3HEHUs BOL bl
onpefeneHbl KOHTPOMPYIOLWMMU OpraHamu 13
TenekOMMYHUKaLMOHHBIX MPOU3BOACTB U OnepaLMOHHbIX

LIeHTpOB
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Mpunoxenue |
(o6sa3aTenLHoe)

Kputepum rocTUHUYHOro 6u3Heca

KpuTepun roctuHudHoro 6usHeca npueeeHsl B Tabnuue 1.1

Tabnuya 1.1 — Tabnuuya kpuTepueB (FOCTUHNYHBIA B13Hec)

28

N° | OcHoBHble kputepun | Moakputepum | Onucaxue
Ob6LMe KpUTEpUU kadecTBa
01 |CooTBeTCTBUE CooTBETCTBME HOPMATUBHbLIM 3AaHne oTens U rocTUHUYHoe o6cnyxuBaHue
TpeboBaHuAM 10MKHBl COOTBETCTBOBATL 06583aTeNbHEIM
Tpe6oBaHWAM
CooTBeTCTBUE PYHKLMOHANBHEIM|TOCTUHNYHBIE YCMYrn AOMKHEI COOTBETCTBOBATL
TpeboBaHusm pyHKUMOHanbHEIM TpeboBaHUSAM
CooTBeTCTBUE [OrOBOPHLIM FOCTUHUYHBIE YCIYrU AOMKHBI COOTBETCTBOBATL
cornatleHnsam 10rOBOPHLIM CornalleHnaM
CooTBeTCTBME MOMUTHKE FOCTUHUYHBIE YCIYru AOMKHbBI COOTBETCTBOBATL
opraHusauuu BHYTPEHHEN MONUTUKE FOCTUHULbI
02 [3TW4HoOe noBepdeHune Pa3BuTue nepcoHana Cnyxalyne rocTUHWLBl JOMKHbl ObiTh BOBNEYEHb! B
eXerofjHyto nporpammy obyyeHus
ToproBns Ha B3aMMOBBLIrOAHLIX  [[IpPUMEHeHne MeTof0B CripaBeAINBOW TOProBIu,
YCroBusxX OMMCaHHBIX B 3TUHECKON KapTe
BoBnedeHue nofei, xuByLwmx  [MecTHoe HacerneHue BoBNeYeHo B CTPOUTENLCTBO
pALOM C opraHusauuen MHPACTPYKTYPLI FOCTUHULBI U MOCTaBKW FOCTUHULbI
(MecTHoro coobLyecTsa)
BraroTBopuTenbHOCTL OpraHusaLus BoBfie4eHa B 6naroTBOpUTENbHbIE
nporpaMMbl
03 |BesonacHocTh/3awnta  AKTUBHAaSA 3awuta u Bo Bpems paboThl rOCTUHULLI (NEPCOHaN) Unu
Ge3onacHOCTb COTPYAHMKOB MONy4EHWUs FOCTUHUYHBIX Yenyr (noTpebutenu)
DKU3HB U 340pOBLE MI0Aei He AOMKHLI NoABepraTbea
OMacHOCTH.
IAKTUBHasA 3awyuTa u Bo Bpemsi paboTkl rocTUHULLI (NepcoHan) unm
Ge3onacHOCTL opraHusauum nony4YeHUs FOCTUHUYHLIX yenyr (noTpebutenu)
LLeNOCTHOCTb FOCTUHULLI HE OJKHa nofBepraTbCs
noBpeXeHNsAM
MaccuBHasn 3alumTa u Mpouecchl paboTel rOCTUHULLI (MEpcoHarn) unu
Ge3oMacHOCTb COTPYAHUKOB Nony4yeHnsi roCTUHNYHBIX yenyr (notpebutenu) unu
CO3/1aHUSA FOCTUHNYHOW UHPPACTPYKTYPLI HE [OIMKHbI
BbI3bIBaTh COOLITUS, KOTOPbLIE MOTYT NOABEPrHYTb
OMacHOCTU XWU3Hb N 300pOBbLE Nioaein
MaccueHas sawuTa n Mpouecchbl paboTbl FOCTUHULEI (MepcoHan) Unu
Ge3onacHOCTbL opraHu3aLum NONMyYeHNUSA FOCTUHUYHBIX YCnyr (noTpebutenu) unu
CO3/1aHUA FOCTUHNYHOW UHPPACTPYKTYPLI HE AOMKHbI
BbI3bIBaTb COOLITUS, KOTOPbLIE MOTYT NOABEPrHYTb
OMacHOCTU LE€NOCTHOCTb MOCTUHUYHOW
MHPaCTPYKTYpb
04 |BosBpatbl Bo3sBpaTbl NPoAYKLUK B cnyvae uHunaeHTos unu npobnem notpebutens
noTpebutenem FOCTMHULBI AOMKEH GbiTb B COCTOAHUN NErko
nocnarb NPETeH3NI0
MNpeTeHsun CTpouTenbHble npoLiecchl / NOrucTuHeckne
npouecchl AOMKHBI 6bITb B COCTOAHUW BEPHYTL UNK
npepBaTb BCe FOCTUHNYHbLIE YCYrn




lpodomxerHue mabnuypt 1. 1

roCT P UCO 17258—2015

N° |

OCHOBHbIE KpUTEPUK

Moakputepun

[ Onucanve

ObLLM1e KpUTEPUMN Ka4ecTBa

05

[JocTynHoCTb

MpsMas LOCTYNHOCTh

Be3oTkasHOCTb

[NoanUHHOCTL
[JocTynHoCTb
HenpepbiBHOCTL

BoccTaHoBreHune

YCTOWYMBOCTL K OTKasam

PKnByyecTb

TOCTUHWYHBIE YCNYrn AOMKHBI BbITh JOCTYMHEIMU
npu HeobxoaUMMOCTH

TOCTUHUYHBIE YCIYTU He UMEIOT OTKa30B
(BogocHabxeHue, snekTpocHabxeHUe) B Te4eHne
NIMTENBHOrO BPEMEHK

[COCTUHWYHBIE YCNYrn AOCTYNHLI ANA Ntogei ¢
INtoBbiM YPOBHEM AOX0AA.

B rocTuHWYHOM 06CnyXMBaHUN HE NPUCYTCTBYHOT
Mano U3BECTHbIe YCNyru (HeU3BECTHLIA pUck)
TOCTUHWYHBIE YCNYrn AOCTABNAT NOTPebuTento B
Into6oe ygobHoe AnsA Hero Bpems

Mpouecckl co3gaHna roCTUHUYHOM UHGPacTPYKTYpSI
INerko BOCCTaHaBNUBAIOTCA B Cryqae npepbiBaHuUs.
TOCTUHUYHBIE YCNYrK Takke MOryT BbITb nerko
BOCCTaHOBMEHI

Mpouecchl NpogormkatT paboTaTb faxe ¢
HeKoTopLIMU HefocTaTkamu. [OCTUHWUYHBIE YCryri
OKa3bIBaIOT AaXe ¢ HEKOTOPLIMU HeJoCTaTKaMu
TOCTUHWUYHBIE YCNYrX UMK NpoLecchl CTPOUTENLCTBA
npogonxkatoT paboTaTe B HOpC-MaXopHbLIX YCIOBUSAX
(BeTep, WTOPM, 3a6acToBKM)

06

CBOeBpeMeHHas
InocTaBka

Bpems nocTasku
PeaKkTuBHOCTE opraHuaaluu

[TOCTUHUYHBIE YCNYTN OKa3bLIBaIOT B HYXHOE BpeMSi
[COCTUHUYHAA ycnyra MOXeT BbITb Nerko
ynpasnsaemMa, ecrnu KImeHT NonpocuT ee
MozAnduLupoBaTh.

Mpouecchl co3aaHnst UHDPaCTPYKTYpbl FOCTUHULLbI
MOryT 6bITb Nerko Mogud1LMpoBaHb! Mo
TpeboBaHuUio noTpebuTens U ynpaensemsl

07

CBOEBpPEMEHHbLIW BLIX0A
Ha pbIHOK

BpeMs NOCTYMIEHUs Ha PLIHOK

PeakTMBHOCTb pbIHKa

HoBble BUALI FOCTUHUYHBIX YCIYT OKa3biBaloT
noTpe6uUTENto B OXNAAEMOE BpeMS.

HoBble BUAbI FOCTUHUYHBIX YCAYT MOTYT BbITh NErko
MOAUDULMPOBAHLI B COOTBETCTBUN C TPeGOBaHMAMM
PLIHKa.

Mpouecchl co3aaHus MHPACTPYKTYPLI OTENS MOryT
GbITb MOANULNPOBAHB! NPU W3MEHEHWM COCTOSHUA
pbiHKa

Obwume KpUTepun 3hHEKTUBHOCTU

08

MpoussoanTENLHOCTL

Mpou3BoanTENbHOCTL

Konu4ecTBO U3roTOBNEHHLIX eAUHUL, (3aHATLIX AHEN
1 HOYel) B eANHNLYY BPEMEHU U Ha eanHNLY
noTpebnexuns pecypca (pabodas cuna)

09

O heKTUBHOCTL
Mcnonb3oBaHMA
MaTepuanos

I1na noaaepxaHna UHPPaCTPYKTyphl,
CTPOUTENLCTBA HOBOW MHAPaACTPYKTYPLI U OKaszaHUA

FOCTUHUYHBIX YCIyr NCNOJSIb3yeTCA HaUMeHbllee
KONn4ecTBO UCXOAHbLIX Marepuanos

10

S dhekTuBHOCTL
MCMNOMNb30BaHNA SHEPrun

1nA noaaepxxaHns UHPacTpyKTypsl,
CTponTENBLCTBA HOBOW MH(PPpacTPYKTYpbl N OKa3aHWA

FOCTUHUYHBLIX YCIyr UCMONb3yeTCA HauMeHbllee
KONMUYeCTBO SHEepruun

LJononHuTenbHble K

uTepUU

11

Ypo6eTBO
MCnonb3oBaHusA

OpProHOMU4YHOCTb
YnobctBo Havana pabothl

Yn06cTBO NOHUMaHUA

MHdopmaumns ans notpebutenei

PeMoOHTONPUrogHOCTb

Ynob6cTBO Mcnonb3oBaHus (ans obenyxweaHua
HOMepoB)

/1N nonb3oBaHWUsA ycnyramu unu MHgpacTpyKTypoit
He TpebyeTcs JONONHUTENLHOrO 0byyYeHns.

Ycnyru yao6Hbl

NHdopMaLIMsi 0 TOCTUHUYHBIX YCryrax nerko
nocTtynHa
Ecnu ¢ rocCTUHUYHBIMK yCriyraMu NpoucxoasT

MNpo6reMbl, To OHU MOTYT BbITh flerko pelueHbl. To
pke camoe Ans npoleccoB
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OkoH4aHue mabnuupi I. 1

N° OCHOBHbIE KpUTEpUn Moakputepun Onucanue
12 |[KoHTponb 3arpsasHeHus  [3arpsisHeHne Bo3ayxa MpeaensHO AONYCTUMBIE 3HAYEHUS 3arpA3HeHNs
OKpY>KaloLLield cpeabl BO3JlyXa BO BpeMS co3fiaHus UH(PpacTPyKTypbl 1

FOCTMHWUYHOIO OGCIYXMBaHUA onpeaeneHsi
KOHTPOINUPYHOLUUMU OpraHaMu

3arpsisHeHne Bogbl MpeaensHO AOMNYyCTUMBIE 3HAYEHUS 3arpsI3HEHNA
BOZbI BO BPEMs1 CO3[JaHNA MHPacTpYKTYphl 1
FOCTUHUYHOTO 0BCNYXMBaHNS onpeaeneHsi
KOHTPOJTMPYHOLLUMK OpraHamu
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Mpunoxexue J
(oB6si3aTenbHoe)

Kputepumn ana po3HUYHOW TOProBnu

KpuTepuun 4nsa po3HUYHOW TOProBnu NpuBedeHsl B Tabnuue J.1.

Ta6nuuya J.1 — KpuTepun po3HUYHON TOProsnu

N° OCHOBHbIE KpUTEPUN MoakpuTepun OnucaHue

O6LMe KpUTepUK KayecTBa

01 [CooTBeTCTBME CooTBeTCTBUE 0053aTENBHBIM [PO3HUYHBIE YCNYIW UMW NPOAYKUUS AOMKHbI
TpeboBaHMsiM COOTBETCTBOBATL 06s13aTENbHLIM TpeboBaHUAM
CooTBeTCTBUE Po3Hu4Hble yenyru unu npogasaemasn NpoayKuus
pYHKLMOHaMbHbLIM OIKHBI COOTBETCTBOBATL (PYHKLMOHASMbHBIM
TpeboBaHnAM TpeboBaHUAM
CooTBeTCTBUE JOTOBOPHLIM  [PO3HWUYHBIE YCNyrn UAN NPOAYKUUSA AOMKHbI
cornallueHusIm COOTBETCTBOBATb JOrOBOPHLIM cornalueHusam (Beibop,

LieHa, nocTaBka)

CooTBeTCTBME NONUTUKE Po3HUYHBIE ycryri u NpoayKUWUs AOMKHbI
opraHv3saumu COOTBETCTBOBATL NONUTUKE OpraHu3auun

02 [OTM4HOE noBepeHue Pa3BuTue nepcoHana Criyxallme opraHusaLuy BOBNEYEHbl B €XKErOfHYIO

nporpaMmy oby4eHns
Toproens Ha B3aUMOBLIrOAHbIX [[IpUMeHEHEe METOR0B CNpaBeANMBOIA TOProBMH,

ycrnoBusx OMucaHHbIe B 3TUMECKON KapTe

BosneyeHue niofein, xusyLmx [MecTHoe HaceneHue BOBEYEHO B PO3HUYHYIO

psnom ¢ opraHusauumei Toproenio (% MecTHbIX uTenel B obLyem KonuvecTse
(MecTHoro coobLecTtsa) nepcoHara)

BraroTBopUTEnNBLHOCTL OpraHusaumsi, saHMMaroLasacs po3HUYHON TOProBrien,

y4acTByeT B 6maroTBopuTenbHbLIX NporpamMax.
03 |BesonacHocTh/3aliuTa  |AKTMBHasA 3aliuTa COTPYLHUKOB|PO3HUYHbBIE YCIyrU U NPOAYKUMS HE JOMKHbI
nofBepraTb ONAacHOCTU 340PpOBbe NIAEN UNK UX

DKU3HB

AKTUBHaA 3awwuTa u Po3HU4YHbLIE yCnyrn n NpoAayKUMA He AOMKHBbI

6e30MacHOCTb OpraHusauMM  [nopBepraTb OMacHOCTU LENOCTHOCTb OpraHu3auuu.

MaccuBHanA 3awuTa Po3HUYHbIE YCIYTU U NPOAYKUWUS HE JOMKHbI BbI3bIBATH|

COTPYLHUKOB CcOBbITHS, KOTOpbIE MOTKN Gbl NOABEPrHYTH ONACHOCTU
3,0pOBbE UMK XU3HBb Niof e

MaccuBHas sawmrta u PO3HUYHBIE YCITYTN M MPOAYKLUSA HE JOMKHbI BbI3bIBaTH|

Ge30nacHOCTb OpraHu3auMn  [cobbITUSA, KoTopble MOrTN 6bl NoABEPrHYTHL ONAacHOCTH
LLenoCTHOCTbL OpraHusaLluu

04 |BosBpaThl BosBpathbl npoaykuuu B cnyyae uHuuAeHToB Unun npobnem,

notpeburenem nonb3oBaTenb/NoTpebuTentb PO3HUYHLIX YCIYr Unn
NPoAYKLMW AOMKHLI UMETH BO3MOXHOCTb FTErko
nocnaTe NpeTeH3uio

MpeTeH3un Po3HUYHBIE YCITyr UMEIOT BO3MOXHOCTb BO3BpaTUTh
UNK 0TO3BaTh BCIO NPOAAHHYIO NPOAYKLMIO

O6wue KpUTEpUU KayecTBa

05 |docTynHoCTb MpsMasa [OCTYNHOCTL Po3HUYHBIE YCNYTW UK NPOAYKUMS AOCTYMHBI MPU
Heo6XxoaUMOCTH
BesoTkasHocTb Po3HW4HbIE yCnyr U NPoAYKUNSA HEe UMetoT
HEeAOCTaTKOB B T@YEHWE YCTAHOBIEHHOIO nepuoga
BpemMeHu
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OkoH4aHue mabnuubl J. 1

N° OCHOBHble KpUTEpUU MoakpuTepun OnucaHuve
05 MoanuHHOCTL Mpoaykuua coaepXuT TONbKO NOANUHHBIE KOMNOHEHTHI
locTynHOCTb PO3HWYHBIE yCNyr unu NpoAyKLUUs Nerko AoCTYNHbI
NNA NCNoNb3oBaHKUA
HenpepbiBHOCTb MpoayKUUA He COAEPXKUT HEU3BECTHBIX KOMNOHEHTOB
(Hen3BeCTHBbIA pUckK)
BoccTaHoBneHue PO3HWYHBIE YCNYrW UNK NpoAyKUMsi MOTyT 6bITb
ncnonb3oBaHbl B Ntoboe BpeMs
YCTOWYNBOCTD K OTKa3am Mpw HapyLweHWN BLINOTHEHUA YCNYrM OHa MOXET bbiTb
Inerko BoCcCTaHOBNEHa
PKuByYecTb Po3HW4Hasa npodykuust MoXeT ObITb Nerko
O0TPEMOHTUpOBaHa
Po3Hu4Hag ycnyra npogomkaeT paboTtath gaxe ¢
HEeKOTOPLIMU HeaoCTaTKaMu.
Po3Hn4Hoe obcnyxuBaHue npogormkaet paboTaTts B
hopc-MaxopHbIX ycnoBusix (c6oi ceTu, norogHele
ycnosus, 3abacTosku)
06 |CBoeBpeMeHHas Bpemsa nocTaBku Yenyra u npoaykuus noctynaroT K noTpebuTento B
nocTaBka oXupaeMyto pary.
PeakTUBHOCTb OpraHusaumn  [Tekylue po3HUYHbIe YCIyri Unu NpoaykLnua MoryT
GbITb MOAWUUUMPOBaHLI NPU HEOOXOAUMOCTH NO
npock6e notpeburens
07 |CBoeBpeMeHHbI BbIxof, [Bpemsa NOCTYNNeHWA Ha pbIHOK [HoBble BUALI yCnyr unu npoaykunuu 4oCTynHb

Ha PbIHOK

PeakTUBHOCTb Ha PbIHKe

noTpe6uTenio B oxuaaemslit Nnepuog
HoBble BUALI yCnyr unu NpogyKUUM Nerko MoryT 6biTb
MOAUPULMPOBAHbLI NPU U3MEHEHUN COCTOSIHUS PblHKa

O6wue KpuTepumn ahPEKTUBHOCTH

08 |MpousBoAUTENBHOCTb

I‘IpowaaoA UTENBbHOCTL

OT3bIB NpoAYKLMK

Konu4ecTBo M3roToBNEeHHLIX €anHNAL (YCNyr unu
NpoAaHHbIX NPOAYKTOB ) 3a €iUHULLYY BPEMEHU 1 Ha
enHULy pecypca (pabouyasi cuna)

Po3HnyHas Toproensi npu HeO6XO0AUMOCTU JONKHa
MMEeTb BO3MOXHOCTb BbICTPO 0TO3BaTb NPOAYKLMIO 33
ycTaHOBMNeHHoe Bpemsi

09 |ShdekTUBHOCTD
“cnonb3oBaHns

Marepuanos

Po3HUYHbIE YCnyru ucnosb3yroT HauMeHbLlee
KONMU4YEeCTBO MaTepuanoB

10 [OdhdpekTUBHOCTL

ncnonb3oBaHUA 3HepPrun

Po3HUYHbIE YCnyrn ucnosb3yrT HauMeHbLlee
KOJNTUYECTBO IHEPIUKU

JononHutensHble KpUTEPUU

11 |YpobeTeo

ncnonb3oBaHUA

SpProHOMUYHOCTb

MpaKTu4eckunii 0CTyn K pO3HUYHON ycnyre (Be6-
cnyx6a peTeiinepa).

Yao06cTBO Hayana paboThl

He TpebyeTca obyyeHuna Ansa Hayana Ucnonb3oBaHUA
N MOBTOPHOrO UCMONbL30BAHUS NPOAYKLIMKA UK
ycnyru.

Yao6cTBO NOHUMaHUA
nHdpopMaLmu

Yenyru yao6Hbl Ans nonb3oBaHWA U NOHUMaHKS
(NPOAYKTOBLIA aCCOPTUMEHT, PacrnonoXeHUe NpoayKra,
CPOK XpaHeHus).

MHpopmayus ana
notpeburenei

Po3HUYHas ycrnyra aeT npaBunbHYIO W A0CTYMHYHO

MHOPMaLMIO O NPOAYKLIMU

JononHutenbHble KpUTEPUU

12 |KoHTponb 3arpsaaHeHus

OKpYy>XatoLeih cpebl

KoHTporb 3arpsisHeHUs BoAb

KoHTporb 3arpsisHeHusi Bo3ayxa

MpenensHO A0NYCTUMBIE 3HAYEHNS 3arPA3HEHNS]
BO3AYXa BO BpeMs 0Ka3aHWUS PO3HUMHOW yCryru
onpeaeneHbl KOHTPOTNMPYIOLWUMN OpraHamm
MpeaensHO AoNYCTUMBIE 3HAYEHNA 3arPs3HEHNS!
BOALI BO BpeMsl OKa3aHUs PO3HUYHOW yCryru
onpeaeneHbl KOHTPOMNUPYOLWUMW OpraHamu
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MpunoxexHue K
(cnpaBo4Hoe)

Mpumep ans npousBoacTBa MACA U NTULLbI

MonHbIA NpoLecc BKNtoHaeT crefyrolme cTaguu:

WHkybaTop. BreipawusaHue ntuupl Ha depme. 3aboit. ObpaboTka. YnakoBka. Po3HuuHas npogaxa

MaBHbIe KPUTEPWUM MpoLiecca crneayoLme:

- CooTBeTCTBME HOPpMATUBHBLIM TpeboBaHUAM

Mpoun3BoL4CTBO JOIMKHO COOTBETCTBOBATL CaHUTapHbIM HopMmam (MeTo HACCP, BHYTpeHHUWiA ayauT, npaBoBble
HOpMbI U T.4.).

MokasaTtenb: A0MkHbI ObiTb NPUMEHEHEI BCce 065A3aTernbHble TpeboBaHUA (HanpuMmep, cylwectByeT 235 0CHOBHbIX
meTogos HACCP, knaccuduympoBaHHbIX Mo 7 3HaKam).

- CooTBeTcTBME (PyHKUMOHANBHLIM TpeboBaHNAM

MocTaBrneHHasa npoAyKunsa (KypuHoe dure, XapeHblil LbINNeHoK,
HeoBxofMMOMY YpoBHIO 6enka, BUTaMUHOB M ONTUro-HYKIeoTUA0B.

MokasaTenb: cofepxaHue 6erka, BUTAMUHOB, ONMUIro-HYKNEOTUAOB [OJKHO COOTBETCTBOBaTb TpeboBaHWUAM K
NpPoAYKLM1H.

- BeaonacHOCTb Npu BLIMOMHEHUN DYHKLMOHANLHLIX TpeGoBaHwiA;

MocTaBrneHHass NMpoAyKUMS He AOMKHa cofepxaTb sfbl, aHTMOMOTUKM KU BakTepun/BUpYyChbl, KOTOpbIE MOTYT
NoABeprHyTb ONacHOCTU 330poBbe NoTpebuTeneil.

MokasaTenb: copepXaHue SA0B, aHTUOMOTUKOB U GaKTepWA/BUPYCOB AOMKHO ObiTb HWUXE YCTAHOBREHHOO
npegensHO JONYCTUMOro 3HaueHUs (06bIMHO U3MepsieTcsi B ppm) Asi BCEW NPOoAYKLUMNA.

- HocTynHocTb

MocTaBneHHasn NpoAyKUMS foskHa GbiTb B PO3HUYHOI TOProBrie B TOT MOMEHT, KOrfja OHa HyxHa notpebutento.

MokasaTenb: 4OCTYNHOCTL BCe NpoAyKkuuu B Toproene (6e3 nepe6oes).

- CBoeBpeMeHHas focTaBka

CBOEBpPeMeHHOCTb MoCTaBoOK Heo6XoAWMO KOHTponupoBaTh, 4ToObl obecneunTb Npojaxy npoaykuum Ao
UCTEYEHUA cpoKa roAHOCTH

MokasaTenb: NPOLEHT NOTEPU BPEMEHU paBEH HYNIO.

- MpounsBoguTenbHOCTD

PasmHoxeHwve, pocT, 3aboii 1 onepaliuu no o6paboTke NTULLI AOMKHBI MOAAEPXKUBATL CaMblil BLICOKWIA NPOLIEHT
BbIXOZa NULLEBOW MPOAYKLMK, YAOBMNETBOPSIOLEN YCTAHOBINEHHLIM TpeboBaHUAM.

Moka3aTenb: BbIXOH NPOAYKLMK

O dekT KaHana

Ecnn Ha ogHOM M3 3TanoB MNPOW3BOACTBa OnepaTop MPeBbLICUN MpefenibHO JOMNyCTUMOE 3HadeHue, To 3To
OKa3sbIBaET BNUAHUE Ha Apyrux onepaTopoB. BosHUkHeT adhdpeKT pacnpocTpaHeHnsa aedekTos (cM. Tabnuuy K.1).

M TJA.) AOMKHA COOTBETCTBOBATH

Tabnuua K1 — BeHYMapkuHr NTULLEBOACTBA

Kputepun Mpouecc

WHKyGaTop depma 3abon o6paboTka yrnakoBKka npoaaxa
[MpounsBogUTENBLHOCTD 77 % 74 % 71% 67 % 66 % 64 %
BesonacHocTb 2 6 13 1 0 0
(c npepensHo
AONyCTUMbIM
3HavyeHuem 25 ppm)
JocTynHocTb 99,9 % 98 % 97 % 97 % 95 % 91 %
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MpunoxeHue A

(cnpaBouHoe)

CBeaeHusi 0 COOTBETCTBUM CCbITOYHbIX MeXAYHAPOAHbIX CTAHAAPTOB
HaUMOHarbHbIM cTaHAapTam Poccuitickon ®eaepaumnmn

Tabnuuya QA1

O603Ha4YeHne CCbINTOHMHOo CteneHb O6o3HaveHne N HanMeHoBaHNe COOTBETCTBYHOLLEro HaluMoHarbHoro
MeXAyHapogHoro ctaHgapTa COOTBETCTBUA CTaHdapTa
SO 13053-1:2011 DT [OCT P WCO 13053-1—2015 «CTtaTuctudeckne MeToabl.

KonnyecTBeHHEIE METOALI yrydlleHWs npoueccoB «LlecTs curmy».
Yactb 1. MeTogonorus»

COOTBETCTBUA CTaHAapToOB!

- IDT — ngeHTUYHbLIA cTaHgapT.

* COOTBETCTBYIOLUIA HALMOHATbHEIA CTaHAapT oTCyTCTBYET. [0 ero yTBepXAeHWsi pekoMeHAyeTcs
UCMoNb30BaTh NEePEBOS Ha PYCCKUI A3LIK JaHHOTO JokyMeHTa. [epeBoj faHHOoro LoKyMeHTa HaxoAuTcs B
depiepanbHOM UHGOPMaLMOHHOM (hOH e TEXHUYECKUX PErNiaMeHToB U CTaHAapToB.

MpumMedaHue —B HacTosLel TabnuLe UCNONB30OBaHO criefyloLlee YCNoBHOE 0G03HAUYEHWE CTENEHM
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(1

(2]
(3]
[4]
(3]

ISO 13053-2

1SO 9000:2005
1SO 14001:2004
1SO 9001:2008
1SO 2382

FOCT P NCO 17258—2015
Bu6nuorpadusa

Quantitative methods in process improvement — Six Sigma — Part 2: Tools and
techniques

Quality management systems — Fundamentals and vocabulary

Environmental management systems — Requirements with guidance for use
Quality management systems — Requirements

Information processing systems — Vocabulary
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YOK 311 (075.8): 006.354 OKC 03.120.30

KnioyeBble croBa: METOAONOMMSI COBEpPLUEHCTBOBaHWA 6usHeca, wmetogonorua «llectb curmy»,
MOHUTOPMHT NMPOEKTA, yNpaBneHue NpoekToM, TpeGoBaHnsA kK 06y4eHuto, MeTO/Ibl yNpaBreHusi NPoLEeCCOM,
MeHeXXMEHT pucka
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