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BBeneHue

Mpynna ctaHgapToB «PaclumpeHHasa cxema AesTenbHOCTU opraHu3sauum ceasn (eTOM)» paspaborana ¢
yyeTom pekomenaaumii M.3050.x cekropa ctaHaapTusaumum anekTpocesasn MexayHapoaHoro cokosa anekTpo-
cBasn (MC3-T).

Pekomenaauum no eTOM (Enhanced Telecom Operations Map) BxoasT B COCTaB cepun peKoMeHaauun
M.3xxx MC3-T, kotopasa crangaptusupyet «Cetb ynpasneHus anektpocessbio» TMN (Telecommunications
Management Network) — Mogenb ynpasneHus 060pyaoBaHuem, CETAMU U YCIyramu reKTpOCBA3N.

Crangaptbl eTOM ycTaHaBNMBAIOT KNacCU(PUKaALUMOHHYIO CXxeMy NPOU3BOACTBEHHbLIX NMPOLIECCOB Opra-
HU3aUui CBA3U, TEPMUHOIIOTUIO, METOA MePapXUYEeCKOn AEKOMNO3ULMKU NPOLIECCOB, CTAHAAPTHLIE INEMEHTbI
NpoLEeCCOB U METOAONOMNMIO MOCTPOEHUA MOAENeH NPOU3BOACTBEHHBLIX NPOLIECCOB M3 CTAHAAPTHLIX 3NeMeH-
TOB.

Moaenb eTOM, onpeaeneHHas rpynnoi pekomeHgauuit MC3-T no eTOM, 6bina paspaboraHa mexay-
HapoaHoM accouuaumein TM Forum (dopyMm ynpaeneHus TeneKoMMyHUKaLMAMM) B pamMKax nporpammel pabot
«HoBO€ nokoneHue cuctem ynpasneHus U nporpammHoro o6ecnevenusi» NGOSS (New Generation Opera-
tions Systems and Software).

Mogenb, eTOM npegHasHayeHa Ana NPUMEHEHUA NPU MOAENUPOBaHMM U peopraHu3auun npou3soa-
CTBEHHLIX NPOLIECCOB, Npu paspabotke cuctem ynpasneHns u OSS/BSS — cucteMm noaaepxkn aAesarenbHo-
cTu/6usHeca opraHu3aumii CBSI3U, NpU CUCTEMHON MHTErpauum CUCTEM aBTOMATU3aLMKU NPOM3BOACTBEHHbIX
NpOLIeCCOB U3 KOMMOHEHTOB pa3HbIX MPOM3BOAUTENEN.

O6uwas crpykrypa busHec-npoueccos eTOM, ctaHaaprusuposaHHas B FOCT P 53633.0, onpeaensier
CTPYKTYPbI ypoBHEWH anst ypoBHel 0 u 1 eTOM, a Takke ux anemeHTbl. Ana ypoBHA 1 aneMeHTaMmn ABNsoTCs
rpynnbl NPOLIECCOB.

CTpyKkTypa 1 anemMeHTbl npoueccoB ypoBHA 2 eTOM o6pa3oBaHbl B pe3ynsrate 4eKOMNO3uLUK rpynn
npoueccos yposHsa 1 eTOM. Kaxaoii rpynne npoueccoB ypoBHA 1 COOTBETCTBYET CBOSA COBOKYMHOCTb arie-
MEHTOB MPOLIECCOB YPOBHA 2, KOTOpAsA yCTaHaBNUBAETCH OTAEMNbHbIM CTAHAAPTOM. ONEMEHTbI MpoLIeccoB
YPOBHS 2 ABNAOTCA Haubornee KpynHbIMU CTPOUTENbHBIMU 6110KaMu, KOTOPbIE MOTYT GbITb MCMNOSIb30BaHbI NPU
MOZenupoBaHUM, nx PYHKLMOHANLHOCTb COOTBETCTBYET (PYHKLMOHANBHBIM 0DMacTsiM ynpasneHus.

CTpyKTypa 1 nemMeHTbl npoueccos ypoBHst 3 e TOM o6pa3oBaHbl B pe3ynbrarte €KOMMO3ULUMN NEMEH-
TOB npoueccoB ypoBHs 2 e TOM. Kaxxaomy 351eMeHTY NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOSA COBOKYMHOCTb
3MEMEHTOB MPOLIECCOB YPOBHA 3, KOTOpas yCTAHABNMBAETCA OTAENbHbIM CTAaHAAPTOM. PYHKLMOHANBLHOCTb
3MEeMEHTOB MPOLECCOB YPOBHA 3 COOTBETCTBYET (PyHKLMOHANBHBIM NOA06GNACTAM Wunu oTAeNbHbLIM 3a4a4am
ynpasneHus..

Hacrosiuin craHaapT onpefenseT CTPYKTYPY M SNeMeHTbl NpoueccoB YpPoBHA 3 AN npouecca ypoBHSA
2 «YnpaBneHue aBapusiMu Ha pecypcaxy, BXOASLLEro B COCTaB rpynnbl NPOLECCOB «YNpasneHue U akcnnya-
Tauus pecypcoB» B rmaBHol obrnactn « OCHOBHAs AEATENbHOCTbY.

CobntoaeHne OCHOBHbLIX MOMOXEHW HaCTOSALLEero craHgapra npu asTomaTusauuum AEATernbHOCTU Op-
raHusauuii CBsi3u obecneynT BO3MOXHOCTb MOCTPOEHMSA CUCTEM aBTOMAaTu3auum U3 KOMMOHEHTOB CO CTaH-
JapTHbIMU MHTEpdbelicaMmu U NMO3BONUT BbIGUPATL fy4yLUMe B CBOEM KIlacce KOMMOHEHTbI CPeAn KOMMNOHEHTOB
pasHbIX NPOU3BOAMTENEN.
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HAUMWOHANBbHBLIA CTAHAOAPT POCCUMNCKOW ®EREPALUMN

UndopmaumoHHbie TexHonorun. CeTb ynpaBrieHusl NeKTPOCBA3bH0
PACLWWMAPEHHAA CXEMA OJEATENBHOCTU OPFAHU3ALIUU CBA3U (e TOM)

[dekoMnosnuma u onucaHma npoueccoB. OCHOBHaA AeATENbHOCTb.
YnpaBneHue u akcnsiyatauus pecypcos. Mpouecckl ypoBHsa 3 eTOM.
Mpouecc 1.1.3.3 — YnpaeneHue aBapusiMu Ha pecypcax

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.3 — Resource trouble management

Dara BBepeHua — 2017—06—01

1 ObnacTb npuMmeHeHUs

Hacrosawumii ctaHpapt ycTtaHaBnuBaeT CTPYKTYPY WM 9NeMeHTbl NPoueccoB YpoBHA 3 Ans nmpouec-
ca 1.1.3.3 ypoBHa 2 «YnpasneHue asapuamm Ha pecypcax» (Resource trouble management), KOTOpbIi BXOAUT
B COCTaB rpynbl NPOLIECCOB YPOBHA 1 «YnpasneHue u akcnnyartayua pecypcos» (Resource management and
operations, RM&O), HaxoasLeincs B rnaBHom obnactn « OCHOBHasA aeaTenbHOCTb» Mmogenu eTOM (Enhanced
Telecom Operations Map). NMpouecc 1.1.3.3 onpegenen 8 FOCT P 53633.2, a rpynna npoueccos yposHs 1 —B
MOCT P 53633.0.

HacTosiwuii ctaHaapT pacnpoCTPaHAETCS HA NPOLECCHI yNpaBneHWs aBapusiMM Ha pecypcax, KoTopble
yNpaBnsAloT aBapuiiHbIMW COOBLLEHWAMM, BbISIBMSIOT NEPBUYHLIE aBapvuu, NPOWU3BOAAT NOKanu3auuilo Mect
aBapuii, UCMIPABNAIOT U YCTPaHSAIOT aBapuu Ha pecypcax.

Hacroawumi ctaHaapt npegHasHadeH Ans NpuMeHeHUs opraHnsaumsiMu CBA3W, CUCTEMHBIMU UHTErpa-
TOpaMu, NPON3BOAMTENAMU CUCTEM YNPAaBIEHUS U CUCTEM aBTOMaTM3auun NPOU3BOACTBEHHLIX NPOLIECCOB.

OpraHusauuu CBsi3W, BbICTYMNaloLLME B ponuy onepaTtopa CBA3M u/unu oneparopa cetu, MOryT NpuMeHATb
HacToALMI CTaHAapT NpU MOAENUPOBaHUW, ONTMMU3ALMKU U peopraHu3aumm NPom3BOACTBEHHbLIX NPOLIECCOB
U CTPYKTYpPbl OpraHu3auuu, a Takke npu 3akase CMCTEM ynpaBneHusa W CUCTEeM aBToMarm3auuu npousBoa-
CTBEHHbIX MPOLIECCOB.

CUCTEMHbIEe UHTEerpaTopbl MOryT NPUMEHATb HACTOALUMI CTaHAAPT NPU NPOEKTUPOBAHUU KOMMMEKCHbIX
cUCTEM aBTOMaTu3aunMu NPoU3BOACTBEHHbLIX NMPOLECCOB C UCMOSb30BAHWEM CUCTEM U KOMMOHEHTOB pPasHbIX
NpPON3BOAUTENEN.

MpounssoauTenu CUCTEM yNpaBneHnss u CUCTEM aBTOMaTu3auuu nNPou3BOACTBEHHbLIX NPOLIECCOB MOTYT
NMPUMEHATbL HACTOALLMI CTAHAAPT Npu pa3paboTke KOMMNOHEHTHON CTPYKTYPbl U UHTEPdENCOB CBOUX CUCTEM,
a TaKKe Npu cornacoBaHUW € 3akas4yuMkamu TpeboBaHWU Ha UX MOCTABKY.

TpeboBaHUA HACTOALLEro CTaHJapTa He pacrnpOCTPaHSAIOTCA Ha OEeWCTBYIOLME CTaHAapThl, KOTOPbIe
GbINW NPUHATLI A0 BBEAEHUA €r0 B feNCTBME.

2 HopmaTtuBHbI€ CCbINKU

B HacTosiLem cTaHaapTe UCMONb30BaHbl HOPMATUBHbLIE CCbINTKU HA CrEAYIOLLME CTaH4apTbl:

FOCT P 53633.0—2009 UHdopmaunoHHble TexHonorun. CeTb ynpasneHus 3MeKkTpocBAsbio. Paclum-
peHHas cxema AesATENbHOCTU opraHmsaummu cessu (eTOM). O6wias cTpykTypa GU3HeCc-npoLeccoB

FOCT P 53633.2—2009 UHdopmaunoHHble TexHonorun. CeTb ynpaBneHus 3MeKTpocBAsbio. Paclum-
peHHas Cxema AesiTensHOCTU opraHusauum ceasu (eTOM). [ekomnosnums u onucaHusa npoueccos. Mpouec-
cbl ypoBHS 2 eTOM. OcHOBHas AeATENbHOCTL. YNpaBneHue u aKcnnyarauua pecypcos

U3pgaHue ocouumanbHoe
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FOCT P 53633.4—2015 UHopmauuoHHble TexHonorun. CeTb ynpaBneHUs aneKTpoceAsbio. Pacium-
peHHasa cxeMa AeATenbHOCTU opraHu3auuu ceasu (eTOM). lekomnosmumsa u onucadua npoueccos. [Npouec-
cbl ypoBHA 2 eTOM. OCHOBHasi AEATENLHOCTL. YNpaBneHue u akcniyartayms ycnyr

MpumevyaHue — [lpu NONL3OBAHUU HACTOALLMM CTaHLAPTOM LienecoobpasHo NpoBepUTL AEHCTBUE CChINOY-
HbIX CTaH4apTOB B MH(OPMaLMOHHOM cUCTEMe OBLLEro MoNb3oBaHUs — Ha oduluansHoM caiite degepanbHOro areHT-
CTBa MO TEXHUYECKOMY PEryNNPOBaHWIO U METPOSIOMMN B CETU VIHTEPHET UNK Mo eXerogHoMy WHGOPMaLMOHHOMY yKasa-
Teno «HauuoHanbHble cTaHAapThI», KOTOPLIA onNyGnuKkoBaH Mo COCTOSHUIO Ha 1 SHBapsi TEKYLLero roga, U no Bbinyckam
exeMecAYHOro MHOPMaLMOHHOTO YKasaTensa «HalnoHanbHble cTaHgapThi» 3a TeKyLWMiA rog. ECnn 3aMeHeH cCbifodHbIA
CTaHAapT, Ha KOTOpLI JaHa HejaTUpOBaHHas CChlfika, TO PEKOMEHAYETCA UCMOSb30BaTh AEACTBYIOLLYIO BEPCUIO 3TOMO
cTaHAapTa C y4EeTOM BCEX BHECEHHBIX B AaHHYI0 BEPCUIO U3MEHeHU. ECnn 3aMeHEH CChINMOYHbIA CTaHAapT, Ha KOTOpbIi
JlaHa [aTWpoBaHHas CCbiNka, TO PeKOMEHAYETCS UCMONb30BaTh BEPCUIO ITOTO CTaHAapTa C yKkadaHHbIM Bbllle rofoM yT-
BEPXAEHNS (NpUHATUA). Ecnu nocne yTBEpXAEHUS HAcTOSILLEero cTaHAapTa B CChINIOYHLIA CTaHAapT, Ha KOTOpLIA AaHa
JaTUPOBaHHas cchlfika, BHECEHO U3MeHEeHUWe, 3aTparmBalollee NoNoXeHUe, Ha KOTOPOE faHa Cehlfika, TO 3TO NOroXeHue
PEKOMEHAYeTCA NPUMeHsITb 6e3 yueTa AaHHOro M3MeHEHMUs. ECIM CChINOYHbIA CTaHAapT oTMeHeH 6e3 3aMeHbl, TO Nono-
XeHMWe, B KOTOPOM Ji@aHa CChifika Ha Hero, PEKOMEHAYeTCA NPUMEHATL B YacTU, He 3aTparvBaroLLei STy CChIrKY.

3 TepMUHbI U onpeaeneHus

B HacTosILLEM CTaHAapTe NPUMEHEHBI CrieayoLme TePMIUHBI C COOTBETCTBYIOLLIMMU ONpeeneHUsIMu:

3.1 6usHec-npouecc (business process): NPOM3BOACTBEHHbIN NPOLECC OPraHM3aummn CBA3M.

3.2 nepapxuveckas gekomnosuuusa npouecca (hierarchical process decomposition): Metoa no-
cnepoBaTenbHOW AeTan3auuu npoueccoB 6onee BbICOKOrO YPOBHSA Ha NpoLeccsl 6onee HU3KOro YpoBHA C
uenbto obecnevyeHns BO3MOXHOCTU MOAENUPOBAHMA NPOTEKAHMA NPOLECCOB BbICOKOrO YPOBHSA C NMOMOLLBIO
NPOLECCOB HMXKEMNEXAaLLEro ypoBHS.

3.3 KknueHT (customer): dusnyeckoe unu LpPUANYECKOE NULI0, NOKynawLlee y opraHusaLmu CBs3m unu
nonyvaiowyee 6ecnnaTtHo NPoayKTbl U YCIYru.

3.4 onepartop cBfA3u (service provider): KOpuanyeckoe nuMUO UNW MHAUBUAYANbHLIA NPEANnPUHUMA-
Tenb, OKasblBaloLmMe yCrnyr CBsisu Ha OCHOBaHWM COOTBETCTBYIOLLE NUUEH3UW; NOCTABLUUK UHCPOKOMMYHU-
KaLMOHHbIX YCYr KNMeHTam.

3.5 onepartop cetu (network operator): OpraHusaumsa CBsA3u, NPOU3BOACTBEHHAA AEATENbHOCTb KOTO-
POV HanpaBneHa Ha NpeaocTaBneHUE TPAKTOB nepeaavm MHopMaLum U COEANHEHUN Yepes CeTU INEKTPO-
CBSAI3N.

3.6 opraHusauus (enterprise): KOpuanyeckoe NULIO, OCYLLECTBNSAIOLLIEE AeATENbHOCTL B 06NacTn ces-
31 B KQ4eCTBE OCHOBHOIO BUAA AEATENbLHOCTH.

3.7 ocHOBHas peaTenbHOCTb (operations; OPS): MaeHasa obnactb 6usHec-npoueccos eTOM, oTHO-
CALLUMXCA K NOBCEAHEBHOWM AE€ATENbHOCTU NepcoHana opraHu3aumm.

3.8 naptHep (partner): Y4acTHUK COBMECTHOW C OpraHu3auuein CBA3M AeATeNbHOCTU NO npeaocTasne-
HUIO YCRNYT KNMEHTaM, CBA3aHHbIN C OpraHn3auuen J0roBOPHbIMM OTHOLLEHMSAIMU, KOTOPbLIE ONpeaensioT A0S0
nNpuoLINK U MaTepuanbHy0 OTBETCTBEHHOCTb NO PUCKaM.

3.9 noctaBwumk (supplier): KOpuguyeckoe nuLO, B3aMmMOAENCTBYIOLLEE C OpraHu3auuen csasmu B obe-
cneYeHnun ToBapoB U YCAYr, KOTOPbIE UCNONb3YIOTCA OpraHn3auuein npu NpeaocTasneHnn NPoAYKTOB U YCRyr
KNUEHTaM.

3.10 npoaykT (product): MatepnanbHas n/unu HemarepuanbHas CyLHOCTb, Npeanaraeman unu npe-
[OCTaBnAeMas opraHu3aumeli CBA3uU KNUEHTY.

MpuMevyaHue — [poayKT AOMKEH BKNIOYATE KOMNOHEHT NpefoCcTaBneHns ycnyri. NMpoayKT MOXET BKNtovaTb
Takke obpaboTaHHble MaTepuarsi, NporpaMMHoe obecnedeHne U/unu annapartHble cpeacTsa U Nobyro Ux KOMBUHaLMIO.

3.11 npouecc (process): MocneaoBaTenbHOCTL CBA3AHHLIX AENCTBUIA UNK 3aj1a4, HeoBXoAUMBIX ANS
OOCTWKEHUA onpefieNieHHoro pesynerara.

3.12 pacwuuMpeHHasn cxema gAeAresibHOCTHU opraHusauum ceasm (Enhanced Telecom Operations Map;
eTOM): 3StanoHHasa obuwas CTpykTypa NnpouM3BOACTBEHHOW AEATENbHOCTU OpraHu3auuM CBsi3W, onpeaensio-
Las CTaHAapTHbIE 3NeMEHTbl NPOLECCOB, U3 KOTOPbIX AOIDKHbI CTPOUTLCH MOAENN BCEX NPON3BOACTBEHHbIX
npoLeccoB.

3.13 pecypchbl (resource): Pusnyeckue U NOrMYECKUe KOMMOHEHTbI, UCNOSb3yemble Ansa popmuposa-
HUA yCnyr.

2
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MpumevyaHune — B Ka4yecTBe pecypcoB UCMOMb3YIOTCA NPUMOXKEHUS, CPELCTBA BEIMUCIIUTENBHOR TEXHUKK U
3rEMEHTBI CETEBON UHDPACTPYKTYPbI.

3.14 cetb ynpaBneHus anekTpocBasbio (Telecommunications Management Network; TMN): Moaenb
ynpaeneHusi 060py10BaHMEM, CETAMMU W yCIyramu 3NeKTPOCBA3U, ONpedeneHHas B Cepunm pekoMeHaauumi
M.3000 MCO3-T.

3.15 cuctema noapepxku 6usHeca (Business Support System; BSS): Cucrema, nogaepxusaroLias
npoueccel eTOM u3 rnasHoi obnactu «Ctparerus, uHPacTpykTypa u NPOAYKTY.

3.16 cucTemMa nogaepXkKu ocHoBHON aesaTenbHoOcTU (Operations Support System; OSS): Cucrema,
nogaepxusatoLlas npoueccbl eTOM 13 rasHol 06nactn «OCHOBHAA LEATENBHOCTbY.

3.17 ynpaBneHne B3aUMOOTHOWEHUAMU C nocTaBlwmuKkamu/napTtHepamu (Supplier/partner
relationship management; S/PRM): Mpu3oHTansHas rpynna npoueccos 1.1.4 B rmasHoli obnactu OPS.

3.18 ynpaBneHue u akcnnyarauua pecypcoB (Resource management and operations; RM&O): lopu-
30HTanbHas rpynna npoueccos 1.1.3 B rnasHow o6nactu OPS.

3.19 ynpaBneHue u akcnnyaraumsa ycnyr (Service management and operations; SM&O): Mopu3oH-
TanbHasa rpynna npoueccos 1.1.2 B rnasHoin obnactu OPS.

3.20 ycnyra cBa3u (service): JesAtensHoCTb Mo npuemy, 06paboTke, XxpaHeHuo, nepeaade, 4OCTaBKE
C00OLIEeHNI 3NEKTPOCBA3N UIN MOYTOBLIX OTMPABNEHWI ABNAIOLLEMYCA COCTABHON YacTbio NMPOAYKTA, Npea-
Ha3Ha4YeHHO ANA NPOAaXW KIIMEHTY B COCTABE NPOAyKTa.

MpuMmevaHue — OfHa M Ta XKe ycryra MOXKET BXOAUTb BO MHOXKECTBO pasriM4HbIX MPOAYKTOB, NPefoCTaBns-
€MbIX M0 PasnuyHol LeHe.

3.21 anemMeHTbI npoueccoB (process elements): CtaHaapTHbIE GNOKU MMM KOMMOHEHTbI, UCMONb3ye-
Mble Ans cOOPKM CKBO3HbIX BU3HEC-NPOLECCOB.

4 O6wmne NonoxeHus

4.1 PaclmpeHHass cxema OeATenbHOCTU opraHusauun cesasn (eTOM) aBNAETCA WHCTPYMEHTanbHbIM
CpPeaACTBOM AN MOAENMPOBaHWUA, aHanusa, onTuMu3aLun u peopraHu3aumm NponM3BoACTBEHHbIX NPOLECCOoB
W CTPYKTYPbI OpraHusauuii CBA3u.

4.2 CtaHgapTtHble rpynnbl NPOLECcCOB YPOBHSA 1 U anemMeHTbl npoueccoB yposHen 2 u 3 eTOM ansioT-
CA KaTeropusiMu, UCNOMb3yembiMK ANSA Knaccudukaumm npousBOACTBEHHbIX MPOLIECCOB OpraHusauuu, a He
MOAENsAMK pearnbHbIX NpoueccoB. OHK onpeaeneHbl C MakcUMaribHO BO3MOXHOM CTENEHbIO 0OLIHOCTN TakuM
06pa3om, yTo6bl BbITb HE3AaBUCUMBIMU OT NPOAYKTOB, YCIYT U TEXHONOIUI CETEN 3NEKTPOCBA3MN.

4.3 HacTosimii CTaHAapT YCTaHABNMBAET CTPYKTYPY U 3NeMeHTbI NPOLECCOB YPOBHA 3 AnA npouecca
1.1.3.3 ypoBHs 2 «YnpaBneHue aBapusiMu Ha pecypcax», KoTopslii onpeaeneH B FTOCT P 53633.2 (pasaen 7).

4.4 OnemeHTbl NPOLECCOB YPOBHA 3, onNpeAerneHHble HACTOSLWMM CTaHAAapTOM, MOTYT MCNONb30BaTLCA
B KaYeCTBe CTPOUTENbHbLIX 610KOB NPU NOCTPOEHUN NOTOKOBLIX AUArpaMM pearbHbIX NPOU3BOACTBEHHbIX NPO-
LiecCOB, CBSI3@aHHbIX C 0GHapY>XeHWeM, aHanM30M, yNpaBsieHMEM U OMOBELLIEHUEM 00 aBapuiHbIX COOLITUAX, C
rnokanusaumen u yCTpaHeHUeM aBapui Ha pecypcax, ¢ PopMMpoBaHMEM 33/1aHUIN HA PEMOHT HEUCNPABHBIX
pPeCcypCcoB U C KOHTPONEM X0Aa UX BbINOMHEHUSA.

5 UpeHtudpumkaumsa npoueccon

5.1 NpeHTudukaumsa BCex NpoLEeccoB (SNEeMEHTOB NPOLIECCOB) B HACTOSILLEM CTaHAapTe BbINONHEHa
cornacHo npasunam uaeHtudukauum npoueccos eTOM, nanoxerHoim B FTOCT P 53633.2 (pasaen 5).

5.2 NpeHTuukaTopbl NPOLIECCOB CBA3AHbLI C (PYHKLMOHATNBHLIMU OMMCAHUSIMU TPYNN U 3NEMEHTOB Npo-
yeccoB eTOM U UCnonb3yloTCA B KAYECTBE CChINOK Ha onpeaesieHnsa cTaHAapTHLIX MPOLECCOB.

5.3 Mecto npouecca 1.1.3.3 ypoBHa 2 «YnpaBneHue aBapusiMM Ha pecypcax» B CTPYKType rpynnbl
npoueccoe RM&O ypoBHsa 1 nokasaHo Ha pUCyHKe 1, KOTOpbI BbiNONHEH cormacHo MOCT P 53633.2. Mpo-
uecc 1.1.3.3 BblAENEH HA PUCYHKE TEMHBLIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.3.3 npeacrasneHa Ha pUCyHKe 2, oHa aBnsaeTca odLwen Ans Bcex ane-
MEHTOB NPOLIECCOB YPOBHSA 3, ONpeeneHHbIX HaCTOALUMM CTaHAAPTOM.
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Mopaepxka YnpasneHue C6op n
1 oBecneveHne MoaroToBka napameTpamMmu pacnpegeneHue
roTOBHOCTM pecypcos paboTb! OaHHbIX
npoueccoe RM&O pecypcoB 0 pecypcax

PucyHok 1 — Odekomnosuuus rpynnel npoleccos RM&O Ha aneMeHTbl NpoLeccoB YPOBHS 2

-
-

gaaey

PucyHok 2 — lMuktorpavma npouecca 1.1.3.3 «YnpasneHue aBapusiMm Ha pecypcax»

6 CrtpykTypa npouecca «YnpaBreHue aBapusiMm Ha pecypcax» u HasHaueHue
3MEeMEHTOB MPOoLECcCOoB YPOBHA 3

6.1 Crpykrypa npouecca 1.1.3.3 — «YnpasneHue aBapusimu Ha pecypcax» U COOTBETCTBYIOLME arne-
MEHTbI MPOLIECCOB YPOBHSA 3 NPEACTaBIIEeHbl HA PUCYHKE 3.

6.2 Mpouecc 1.1.3.3 1 ero snemMeHTbl NPOLECCOB YPOBHS 3 nNpegHasHaveHbl A4na c6opa u aHanu3a gas-
HbiX 00 aBapusix Ha pecypcax, UH(OPMUPOBaAHMSI APYrUX NMpoueccoB 00 aBapusix, BbisiBMEHUsT NEPBUYHbIX
aBsapuii, nokanusauum MecT aBapuii Ha pecypcax, UCNPaBIeHUsi M YCTPaAHEHUsi aBapukt, yNpaBneHus oTyeTa-
My 06 aBapusix.

MpumevyaHune — KaBapuam Ha pecypcax OTHOCHATCH HEUCMPABHOCTY, HapyLLeHUs B paboTe pecypcoB U Cry-
Yau gerpajauuu napameTpos paboThl pecypcoB, CBA3aHHLIE C OTKa3aMi PecypCoB.

I | l |

HabnopeHve TMokanuaauus Wcnpaenexue KoxTpons u

¥ aHanuna aBapum 1 ycTpaHeHue ynpasneHue
asapuii Ha pecypce aBapuu asapusamu
Ha pecypce Ha pecypce Ha pecypce

UNHdopmuposaHue 3akpbITie oTyeTa CospaHue oTueTa
06 aBsapum 06 aBapum 06 aBapumn
Ha pecypce Ha pecypce Ha pecypce

PucyHok 3 — [exkomnosnuus npouecca 1.1.3.3 — «YnpaBnexue aBapuamu Ha pecypcax» Ha aeMeHThl NPoLeccoB
YpOBHA 3

6.3 Mpouecc «HabnogeHne u aHanua aBapuii Ha pecypce» A0SHKEH BbIMOMHATL MOHUTOPUHT asapuii-
HbIX COOOLUEHMI Ha pecypcax U YNpaensTe PerucTpaLUoOHHbIMU 3anUCAMU aBapuitHbiX COOBLLEHUNA B pearib-
HOM BPEMEHMH.

4



FOCT P 53633.18—2016

6.4 Mpouecc «Jlokanusaums aBapun Ha pecypce» AOMmKeH 06ecneunBaThb BbisiBIEHWE NEPBUYHON NpU-
YKHLI aBaPUNHOTO COCTOAHUA pecypca.

6.5 lMpouecc «McnpaesneHue u ycTpaHeHMe aBapun Ha pecypce» AOmKeH obecneumBaTb BOCCTAHOBIE-
HWE UNK 3aMEHy HeucrnpaBHbIX PECYPCOB Hauboree pauuoHarnbHbiM 06pasoMm.

6.6 Mpouecc «KoHTponb 1 ynpaBneHne aBapusiMn Ha pecypce» AOMKEH HasHayaTb, KOOPAWHMPOBATb
W KOHTPONUMPOBAaTb BbINONHEHME paboT N0 TECTUPOBAHMIO, PEMOHTY U BOCCTAHOBNEHUIO HEMCNPABHbLIX PECYpP-
COB.

6.7 Mpouecc «MHpopmmnposaHme 06 aBapum Ha pecypce» AomKeH obecneynBaTe MOHUTOPUHE cTaTtyca
oT4yeToB 006 aBapusix Ha pecypcax, BbiNyCckaTb YBEAOMIEHUS O NOObIX M3MEHEHUAX cTaTyca U co3aaBaTh OT-
yeTbl 06 ynpaBneHun aBapusiMu Ha pecypcax.

6.8 Mpouecc «3akpbiTue oTyeTa 06 aBapuu Ha pecypce» AOMMKEH YCTaHABNUBATL CTaTyC «3aKpbIT» Ans
OTKPbITOro oT4eTa 06 aBapum Ha pecypce, eCrv aBapusi Ha pecypce yCTpaHeHa.

6.9 Mpouecc «CospaHne otyeta 06 aBapun Ha pecypce» AomKeH obecneunBarb CO3gaHNe HOBOIO OT-
yeta 00 aBapuu Ha pecypce B Tex cryyasx, korga npouecc 1.1.3.3.1 «HabnogeHne n aHanus aBapwin Ha
pecypce» co3faeT HOBYIO PErMCTPaLMOHHYIO 3anuch 00 aBapun.

6.10 [aHHble COOTBETCTBUA MAEHTU(MKATOPOB SMEMEHTOB NMPOLIECCOB YPOBHA 3 HAMMEHOBAHUAM 3TUX
npoLueccoB B COCTaBe gekoMmnosnuyuu npouecca 1.1.3.3 — «YnpaeneHue asapusmu Ha pecypcaxy» npeacras-
neHbl B Tabnuue A.1 npunoxeHus A.

7 ®DYHKUMOHANBLHOCTL 35IEMEHTOB MPOLIECCOB YPOBHS 3 ANs AEKOMMNO3ULIMK
npouecca «YnpasrneHue aBapusiMu Ha pecypcax»

7.1 ®OyHKUMOHAanNbHbIE ONUCaHWUA 3NMEMEHTOB NPOLIECCOB YPOBHA 3 yCTaHABNUBAIOT KNaccudukaLmoH-
Hble MPU3HAaKK, N0 KOTOPbIM pearibHble MPOLECCHl MOTYT ObiTh OTHECEHbI K KATErOpUM NPOLECCOB, COOTBET-
CTBYIOLLE KOHKPETHOMY 3JIEMEHTY NPOLECCOB.

7.2 ®OyHKUMOHANBbHOE ONMUCaHWE ANA 9NeMEeHTa NPoLEeCCOB YPOBHSA 3 COAEPXUT: UAEHTUMUKATOP, Hau-
MEHOBaHUE U (PYHKLMOHAMNbLHYIO XapakTepUCcTUKy. PeanbHbli NPOLIECC CYUTAETCA OTHOCALLMMCS K CTaHaapT-
HOMY 3neMeHTy npoueccoB eTOM, ecrnu OH BbINONHAET OAHY U3 (PYHKLUMN, YKA3aHHBIX B (DYHKLMOHANLHOW
XapakTepucTuke areMeHTa NpoLEecCoB.

7.3 OyHKUMOHANbHbLIE OMUCAHUSA 3MEMEHTOB NMPOLIECCOB YPOBHA 3, BXOAAWMX B COCTAB AE€KOMNO3M-
uum npouecca 1.1.3.3 ypoBHsA 2 «YnpaBneHne aBapusiMu Ha pecypcax», AOMKHbI COOTBETCTBOBATL AAHHBLIM
Tabnuupl 1.

Tabnuua 1 — OyHKUMOHAmNLHEIE OMMCaHUS SMEMEHTOB NPOLECCOB YPOBHS 3 ANA AeKOMNO3ULMU NpoLecca «Ynpasne-
HWe aBapusMU Ha pecypcax»

UpeHTU- HaunmeHoBaHve

Cpl/lKaTOp aMeMeHTa MpoLIeccoB ¢yHKLWIOHaJ'IbHaH XapaKTepucTuka

1.1.3.3.1 | HabntogeHve u aHa- Mpouecchl MOHUTOPUHra aBapuiHbIX coobLieHU Ha pecypcax M ynpasneHus
U3 aBapuii Ha pe- | perucTpaLMOHHbIMM 3anucamMn 06 aBapuiiHbIX COBLITUSX B pearibHOM BpeMeH!.
cypce MpoLecchl HabniofeHUs U aHanusa aBapwii, obecneynBaroLLe peLueHue cre-
(Survey and analyse AyoLLmMX 3apay:
resource trouble) - oBHapyxeHue 1 c6op aBapUitHbIX COOBLUEHNIA,
- cosflaHue U yrnpaerneHne perucTpaLuoHHeIMU 3anucsimm o6 aBapusix Ha pecyp-
cax;

- Nokanusauus aBapuiiHbIX cooBLLEHWIA Ha pecypcakx;

- KOppenAumus 1 unsTpaumua perucTpaLmoHHbIX 3anuceil 06 aBapusx;

- oroBeLLeHe Apyrux NpoLeccoB 06 U3MeHeHUsAX cTaTyca 3anuceit 06 aBapusix;

- ynpaBrneHue ypoBHSIMU CEPLE3HOCTM 3anuceil 06 aBapusx Ha pecypcax.

Mpouecchl UAeHTUDUKALMN riemMeHTa, ornoBeLlatolero o6 asapuitHoM cobbl-
TUW Ha pecypce, W BeISIBNIEHUs TUNa aBapuiHOro cobeITUS.

Mpouecchl aHanu3a aBapuiHbIX COBLITUIA Ha OCHOBE pa3fIMMHbLIX KPUTEPUEB C
Lienbto BLINOMHEHUA hunsTpaLun 1 Koppensauyun Ana NoAaBneHNs NOBTOPHLIX CO-
ObITWiA, @ Taloke 4N yaaneHust cobblTWiA, OTHOCALMXCA K cB0AM, U BTOPUYHbLIX CO-
ObITWiA c 0bLLelh NepBUYHOA NPUYUHOMN.
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lpodomxeHue mabnuubi 1

MaeHTu-
hukatop

HanmeHoBaHue
3MeMeHTa npoLeccos

®yHKUMOHaNbHAA XapaKkTepucTuka

Mpouecchl koppensaLMn coobLLeHUA 0 NEPBUYHBIX aBapuUsaX Ha pecypcax u cooT-
BETCTBYIOLLUX UM PETUCTPALMOHHBIX 3anuUcei ¢ ApYruMU N3BbITOYHBIMU aBapUiiHbI-
MU COOBLLEHUAMM, BbI3BAHHLIMU 06LLEN NEPBUYHOI aBapueil.

Mpouecchl BbiNycka YBEAOMIEHWA O NOSIBNEHUM HOBLIX 3anuceit o6 aBapusx
Ha pecypcax, 06 U3MeHeHusAxX cTaTyca 3anucei no AenCTBYIOWUM aBapusiM U O
NVKBUAALMW aBapWitHbIX COCTOSIHUIA, Korga 3anucu o6 aBapusix nomydalor craTyc
«OuueHan.

Mpouecchl KOppensaumMmn aBapuitHbIX COOBLEHWIH ¢ COOBLYEHNAMU O NNAHOBLIX
NPOCTOSIX W yAaneH!si COOTBETCTBYIOLLIUX NOXHbLIX aBaPUAHBLIX COOBLLEHWIA.

Mpouecchl Nnepefayn aBapuitHo MHpopMauumn npoueccam 1.1.2.3 «Ynpasne-
Hue paspelleHuem npobnem c ycnyramu» (cMm. FOCT P 53633.4 (pasgen 7)) B Tex
cnyYasix, Korga aBapun pecypcoB MOTyT NOBAUSATL Ha okasaHue ycnyr. B coobue-
HUSIX JOIMKHBI ObITh yKasaHbl 3K3eMMNApbl aBapUAHBIX PecypcoB W 3K3eMNNApLl
3aTparvBaembIx YCyr, rie BO3MOXHO NOsBNEHWe npobnem.

Mpouecchl 3amycka nNpefonpefeneHHbIX AeACTBUA B CnydYasx NOCTYNNEHUS
KOHKPETHEIX aBapMiiHbIX COOOLLUEHUI, a Talkke B CAy4asx OTCYTCTBUA aBapUHbIX
cooBLUeHWit B Te4YeHWe 3ajaHHOro UHTepBana BpeMEHU U B Cry4asx, korga npo-
AOMKUTENBHOCTE AeACTBYIOLUX aBapuil 40 OYUCTKN MPEBLILAET YCTAHOBMNEHHbIN
nopor BpeMeHu

1.1.332

Jlokanusalus aBa-
puu Ha pecypce
(Localize resource
trouble)

Mpouecchl MAEHTUDUKALMN NEPBUYHON NPUHUHBI aBAPUIAHOMO COCTOSIHUA pe-
cypea.

MpumeuwaHune — Tllpolecchl BLI3LIBAOTCA Ha BLINOMNHEHWE 3NEMEHTOM
npoueccoB 1.1.3.3.4 «KoHTporb 1 ynpasneHue aBapusaMn Ha pecypce» U no 3a-
BepLUEHUMN cBoel paboThbl NpoLeCcChl rlokanusauun yseaomMnsaioT o6 3ToM Bbi3biBa-
foLLMiA npoLiecc.

Mpouecchl Nokanusauun asapuii, obecneumBaloLme peleHne CrieayoLwnx 3a-
Jau:

- NpoBepKa COOTBETCTBUSA KOH(DUIypaLMn PECYPCOB XapaKTepucTUkam yCnyr,

- AMarHoCTMKa OTAENbHBIX PECYPCOB;

- BbINOSIHEHNE TECTOB ANA OTAENbHBIX PECYPCOB;

- 3aMycK/OCTaHOB ayauTa OTAENbHLIX PECYPCOB;

- cocTaBneHue pacnucaHna NepuoanHEecKoro TeCTUPOBaHUS OTAESMLHLIX pecyp-
COB.

Mpouecctl MHOPMUPOBAHWA ApYrvX MPOLIECCOB O pesyneTaTax aHanuaa nep-
BUYHBIX MPUYUH aBapuu NyTeM 3anucu 3TUX PesynbTaToB B OTKPLITHIA OT4YET 06
aBapuu

1.1.3.3.3

UcnpasneHue n
ycTpaHeHue aBa-
puu Ha pecypce
(Correct and resolve
resource trouble)

Mpouecchl BbINoNHeHUss Haubonee paunoHanbHbLIM 06pa3’oM BOCCTAHOBNEHUS
UNKN 3aMeHbl HeUcnpaBHbIX PeCcypCoB.

Mpoueaypbl aBTOMAaTUHECKOr0 BOCCTAHOBMEHUS pecypca Ha OCHOBE AaHHbIX
aBapuiiHoro coobLyeHus.

Mpouecchbl py4HOro BOCCTAHOBNEHWA pecypca NyTem UCNpaBneHUs U ycTpaHe-
HUA HEMCNPABHOCTHU, BbINONHAEMbIE NO 3anpocy oT npouecca 1.1.3.3.4 «KoHTponb
W ynpasneHue aBapusiMU Ha pecypcey, B TOM YMCNEe NPouecchl PeMOHTa Unn 3a-
MeHbl HEUCTpaBHOTO anemMeHTa/pecypca.

Mpoueccbl N30MsALUM HEUCNPABHOTO ANEeMeHTa U NePEKNIOHEHNs Ha ropsaYnii pe-
3eps.

Mpouecchl peanusaLym YacTUMHOMO BOCCTAaHOBNEHUS paboTel pecypca no Bpe-
MEHHOI pe3epBHOIA CxeMe, BbINOSHAeMbIe B CNy4asx MaclITabHbIX OTKa3oB pecyp-
COB.

Mpouecc nHcpopmuposaHua npouecca 1.1.3.3.4 «KoHTponb 1 ynpaBneHue aBa-
pusMKU Ha pecypce» O pesynerate paboTbl: 06 ycnewHoOM BOCCTaHOBMEHUN HOP-
ManbHOro MYHKLMOHUPOBAHWA pecypca, 0 YaCTUYHOM BOCCTAHOBNEHWM paboThl No
pesepBHOIA Cxeme UK O HeyAa4HOI MOMNbITKe BOCCTAHOBMIEHUA pecypca

1.1.3.34

KoHTponb 1 ynpas-
NeHne aBapusiMU Ha
pecypce

Mpouecchl HasHa4YeHUs], KOOPAUHALIMM U KOHTPOA XoAa BLINOHEHUS paboT no
TECTUPOBaHUIO, PEMOHTY U BOCCTAHOBNEHNIO HEUCTIPABHLIX PECYPCOB.
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NaeHTU-
durkaTop

HaumeHoBaHue
3remMeHTa npoLeccos

PyHKLMOHanNbHaA xa pPaKkTepucTuka

(Track and manage
resource trouble)

I'Ipoqecca yBENUYEHNA NPUOPUTETOB pa60T B CnyYasnX, Korja noABfA€TCcA onac-
HOCTb NPEBLILLIEHMSI NNaHOBLIX CPOKOB NPOBEAEeHUs1 paGoT No OTKPLITLIM OTHETAM
06 aBapusx.

Mpouecchl KOHTPONSA U yNpaBneHUs aBapusimMu, obecneuyunBatolue pelueHue
cnegyoLux 3agaq:

- MHMUMaLMs NEPBUYHOTO TECTUPOBaHUSA PECYPCOB C NMOMOLLLIO aBTOMaTUYECKUX
CpencTB YAaneHHoro TeCTUPOBaHNUS,

- Ao6aBrieHne B OTKPLITLIN OTHET 06 aBapuK AaHHbLIX NEPBUYHOTO TECTUPOBAHUS,

- COCTaBreHue rpaduka, HasHavYeHWe U KOOpAUHALMUS PEMOHTHBIX U BOCCTaHO-
BUTENBHLIX paboT,

- MHULMaUMsT 3aKIioMUTENbHOMO TECTUPOBaHUA ANS NOATBEPXAEHUA yCTpaHe-
HUS Npobremel ¢ ycryramu;

- KOHTPONb X0Aa BLINONHEHNUS paborT;

- BHECEeHWe B CYLLECTBYIOLWWI OTHET 06 aBapuu Ha pecypce AaHHbIX HasHa4YeHus
pabor;

- U3MeHeHuWe cTaTyca oT4eTa 06 aBapun Ha pecypce;

- aHHyNUpoBaHue oT4eTa 06 aBapun Ha pecypce B Cry4ae NOXHOro aBapuitHoro
coobLeHus,

- MOHUTOPUHI CTaTyca Cepbe3HOCTU OTKPLIThIX OTHETOB 06 aBapusx U yBenude-
HWe, Npu HeoBXOAMMOCTH, NPUOPUTETa OTHETOB 06 aBapusX.

Mpouecchl koopauHauumn, oGecnednBaroLLme CBoeBpeMEHHOE 3aBepLUeHne BeexX
HasHa4eHHbIX 3aga4y ¢ cobnoaeHneM Ux NPaBUILHO| NOCNEA0BaTENBHOCTH.

Mpouecchl NpMBNeYeHNs NOCTABLUWMKOB K BHIMOMHEHUIO KOPPEKLUUA M K BoCcCTa-
HOBIEHUIO pecypcoB B Tex crny4asx, koraa TpebyeTcs BbICLUWA YpoBEHb KBanugm-
KaLuu NA yCTpaHeHUs 0TKa3oB Ha pecypcax.

Mpouecc u3MeHeHUs ctaTtyca oT4yeTa 06 aBapuu Ha «OuuLleH», Korga aBapusi
Ha pecypce ycTpaHeHa

1.1.33.5

WHdpopmupoBa-
Hue o6 aBapuu Ha
pecypce

(Report resource
trouble)

MpoLieccbl MOHUTOPUHra cTaTyca OTYETOB 06 aBapusx Ha pecypcax, reHepaumu
yBeLOMIIEHNIH 0 NioBLIX U3MEHEHUSIX CTaTyca W BbiNycka oT4eToB 06 ynpasneHnuu
aBapusiMU Ha pecypcax.

Mpolecchl pervcTpauuy, aHanusa W OLEeHKW U3MEHEHWI CTaTyca OTYeToB 06
aBapusx Ha pecypcax.

MpoLecchl BhINycka OTYETOB 00 YNpaBneHUU W CneLnannsnpoBaHHbLIX CBOAOK
0 paumMoHanbsHOCTU U 3pEKTUBHOCTI BCEro Npouecca ynpasneHns asapusmm Ha
pecypcax.

MpoLecchl BbiNycka Mo 3anpocam OTYETOB MO BCEM aBapusiM Ha pecypcax B Te-
YeHWe 3afaHHOro Nepuofa BpeMeHu, No NepBUYHLIM aBapusimM 1 o paboTaM, Bbl-
MOSHEHHbBIM AN BOCCTaHOBMEHUS PECYPCOB

1.1.3.3.6

3akpbiTue oTue-
Ta 06 aBapum Ha
pecypce

(Close resource
trouble report)

MpoLecc NpUCcBOeHUs cTaTyca «3aKpbiT» OTKPLITOMY OTYETY 06 aBapuu Ha pe-
cypce, ecnu aBapusi Ha pecypce ycTpaHeHa.

MpoLecchl MOHUTOPUHIA CTaTyca BCEX OTKPLITHIX OTYETOB 06 aBapusix Ha pecyp-
cax 1 obHapyXeHUs Tex OTHETOB, KOTOPble MOIyT ObITb 3aKpbIThI, TAaK Kak UX cTaTyc
naMeHunca Ha «O4uLeH»

1.1.33.7

CospaHune otye-
Ta 06 aBapuu Ha
pecypce
(Create resource
trouble report)

Mpouecchl co3ganHna HoBoro ot4yeTa 06 aBapuu Ha pecypce B Tex cryvasix, korga
npouecc 1.1.3.3.1 «HabntoaeHne u aHanus aBapuii Ha pecypce» co3gaeT HOBYHO
perucTpaLmoHHyto 3anucb 06 aBapum.

Mpouecchl 3anycka npoLeayp co3faHns HoBoro ot4eta o6 asapun Npu nonyye-
HUK yBe,OMNEHWUIA O NOABMNEHUN HOBLIX aBapuii UNu Mo 3anpocam Ha BOCCTaHoBMe-
HWe pecypcoB OT Apyrux npoueccos U3 rpynn npoueccos RM&O, SM&O n S/PRM
B rnaBHol obnactn « OCHOBHasA 4eATeNbHOCTbY.

Mpouecchl NpeobpasoBaHna UHPOPMaLMK, nonyyaemoill B yBeAOMMEHUSX U B
3anpocax OT BHELUHWX MpOoLieccoB, BO BHYTPEHHWIA chopMaT oT4eToB 06 aBapumsix
¥ npolecchl 3aTpeboBaHnA HeocTatoLLel NHdopMaLn OT BHELLHUX NPoLECcCoB.

MpoLiecchl OLeHKN BpeMeHU, HeoBX0[MMOro Ha BOCCTaHOBIIEHWE pecypca, U 3a-
MUCK 3TOIN BEMUYMHBI B HOBbIA OTKPBITHIA 0T4eT 06 aBapun Ha pecypce.
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MpunoxeHue A
(obsizaTenbHoe)

HanmeHOBaHUS U MAEHTU(UKATOPBLI 3FIEMEHTOB NPOLIECCOB YPOBHA 3 NSl 4eKOMMNO3ULIMK npoLecca
YPOBHA 2 «YnpaBrieHue aBapusaMu Ha pecypcax»

A1 HauMeHoBaHUs N MLEHTUDUKATOPLI ANEeMEHTOB NpoLeccoB YpoBHs 3 Ans npouecca 1.1.3.3 ypoBHA 2 «Ynpas-
neHve aBapuaMK Ha pecypcax» (Resource trouble management) AomKHbI COOTBETCTBOBATL AaHHLIM Tabnuubl A.1.

Tabnwuya A1 — Jdekomnosnuus npouecca 1.1.3.1 — «YnpaBneHue aBapnsiMu Ha pecypcax»

NaeHTUdUKaTop HanmeHoBaHWe anemeHTa NpoLeccos AHMWUIACKWUIA 3KBMBAIEHT HAUMEHOBaHNA
1.1.3.3.1 HabntogeHne n aHanus aBapwuii Ha pecypce Survey and analyse resource trouble
1.1.3.3.2 Jlokanunsayunsa aBapuu Ha pecypce Localize resource trouble
1.1.3.3.3 McnpaBneHue n ycTpaHeHe aBapun Ha pecypce Correct and resolve resource trouble
1.1.3.3.4 KoHTponk 1 ynpasneHuwe aBapusMu Ha pecypce Track and manage resource trouble
1.1.3.35 NHopmupoBaHue 06 aBapuu Ha pecypce Report resource trouble
1.1.3.3.6 BakpbiTie oT4eTa 06 aBapun Ha pecypce Close resource trouble report
1.1.3.3.7 Co3sgaHne oTyeTa 06 aBapum Ha pecypce Create resource trouble report
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[EeKOMMNOo3nLMSA NPOoLIECCOB
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