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BBeneHue

Mpynna ctaHgapToB «PaclumpeHHasa cxema AesATenbHOCTU opraHu3sauum ceasn (eTOM)» paspaboraHa ¢
y4eTom pekomenaaumii M.3050.x cekropa ctaHaapTusaumum anekTpocesasn MexayHapoaHoro coksa anekTpo-
csasn (MC3-T).

Pekomenaauum no eTOM (Enhanced Telecom Operations Map) BxoasT B COCTaB CEpUn peKoMeHaauun
M.3xxx MC3-T, kotopaa crangaptusupyet «Cetb ynpasneHusn anektpocessbio» TMN (Telecommunications
Management Network) — Mogenb ynpasneHus 060pyaoBaHuem, CETAMU U YCIyramu reKTPOCBA3N.

Crangaptbl eTOM ycTaHaBNMBAIOT KNacCU(PUKaALUMOHHYIO CXxeMy NPOU3BOACTBEHHbLIX NPOLIECCOB Opra-
HU3aUui CBA3U, TEPMUHOIIOTUIO, METOA MePapXUYEeCKOn AEKOMNO3ULMKU NPOLIECCOB, CTAHAAPTHBLIE INEMEHTbI
NpoLEeCCOB U METOAONOMMIO MOCTPOEHUA MOAENeH NPOU3BOACTBEHHBLIX NPOLIECCOB M3 CTAHAAPTHLIX 3NeMeH-
TOB.

Moaenb eTOM, onpeaeneHHas rpynnoi pekomeHgauuit MC3-T no eTOM, 6bina paspaboraHa mexay-
HapoaHom accouuaumeil TM Forum (dopyMm ynpaeneHus TenekoMMyHUKaLUsSMM) B pamMKax nporpammel pabot
«HoBO€ nokoneHue cuctem ynpasneHusi U nporpammHoro o6ecnevenusi» NGOSS (New Generation Opera-
tions Systems and Software).

Moaens eTOM npegHasHayeHa ANs NPUMEHEHUS NPU MOAENUPOBAHMKM U PEOPraHn3aLun nNpousBoa-
CTBEHHbIX NPOLIECCOB, Npu paspabotke cuctem ynpasneHns u OSS/BSS — cncreMm noaaepxknm AeatenbHo-
cTu/6usHeca opraHu3aumii CBSI3U, NpU CUCTEMHON MHTErpauum CUCTEM aBTOMATU3ALMKU NPOM3BOACTBEHHbIX
NPOLIECCOB 13 KOMIMOHEHTOB pa3HbIX MPOU3BOAUTENEN.

O6wasn crpykrypa busHec-npoueccos eTOM, ctaHaaprusuposaHHasa s FOCT P 53633.0, onpeaensier
CTPYKTYpPbI ypoBHel anst ypoHel 0 u 1 eTOM, a Takke ux aneMeHTbl. Ana ypoBHA 1 aneMeHTaMm SABNsioTCA
rpynmnbl NPOLIECCOB.

CTpyKTypa 1 aneMeHTbl npoueccoB ypoBHA 2 eTOM obpa3soBaHbl B pesynsrate AEKOMNO3ULUK rpynn
npoueccoB ypoBHa 1 eTOM. Kaxqoii rpynne npoueccoB ypoBHA 1 COOTBETCTBYET CBOSI COBOKYMHOCTbL 3re-
MEHTOB MPOLIECCOB YPOBHA 2, KOTOpAsA yCTaHaBNUBAETCH OTAENbHbIM CTaHAAPTOM. ONEMEHThI MpoLIeccoB
YPOBHS 2 ABNAOTCA Hauboree KpynHbIMU CTPOUTENbHBIMW G10KaMu, KOTOPbIE MOTYT GbITb MCNOSIb30BaHbI NPU
MoZenupoBaHum, nx PYHKLMOHANLHOCTL COOTBETCTBYET (PYHKLMOHANBHBIM 00MacTsiM ynpasnexus.

CTpyKTypa 1 anemeHTbl npoueccos ypoBHst 3 eTOM o0pa3oBaHbl B pe3ynbsrare €KOMMO3nLUMN 3NEeMeH-
TOB npoueccoB ypoBHA 2 eTOM. Kaxxaomy anemMeHTy npoLeccoB YPOBHS 2 COOTBETCTBYET CBOSI COBOKYNHOCTb
9MeMEeHTOB NPOLIECCOB YPOBHA 3, KOTOpasi YCTAHABMMBAETCA OTAENbHLIM CTaHAAPTOM. DYHKLUMOHANLHOCTL
3M1EMEHTOB NMPOLECCOB YPOBHA 3 COOTBETCTBYET (PYHKLMOHANBHBIM NOA0ONACTAM Wunu oTAenbHbLIM 3a4a4am
yrnpaBneHus.

Hacroswumin ctaHaapt onpeaensaer CTPYKTYPY M 3MeMEHTLI NPOLIeCCoB YPOBHSA 3 ANs npouecca ypos-
HA 2 «YnpaBneHue napameTpamu paboTbl peCypCOB», BXOASLLEro B COCTaB rpynibl NPOLECCOB « YNpaBneHue
U IKCMIyaTauusi pecypcoBy B rnaBHON obnactun «OCHOBHAsA AE€ATENbHOCTbY.

CobniogeHne OCHOBHbLIX NOMOXEHUI HACTOSAILLEero ctaHAaapTa npu asTomaTusauuu AesTenbHOCTU Oop-
raHusaumii cBsiau obecneyut BO3MOXHOCTb MOCTPOEHUS CUCTEM aBTOMATU3auuM M3 KOMMOHEHTOB CO CTaH-
[apTHbIMU UHTEpdencaMn n NO3BONUT BLIBUPATL NyYLUIME B CBOEM KITacce KOMMOHEHTbI CPEAN KOMMOHEHTOB
pasHbIX NPOM3BOAUTENEN.
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HAUMWOHANBbHBLIA CTAHOAPT POCCUMNCKOW ®EREPALUMN

UndopmaumonHbie TexHonoruu. CeTb ynpaBreHns 35eKTPOCBA3bLI0
PACLUMPEHHAA CXEMA OEATENBbHOCTU OPFAHU3ALIMU CBA3U (e TOM)

[dekoMno3numa u onucaHuA npoueccoB. OCHOBHaA AeATENbHOCTb.
YnpaBneHue n akcnnyaTauusa pecypcos. Mpoueccbl ypoBHsa 3 eTOM.
Mpouecc 1.1.3.4 — YnpasneHue napaMmeTrpaMmu padoThbl pecypcoB

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.4 — Resource performance management

Dara sBepeHna — 2017—06—01

1 O6bnacTb npumMeHeHUA

Hacroswumii ctaHgapt ycTtaHaBnuBaeT CTPYKTYPY M 3NeMEHTbl NPOoLecCOoB YpPOBHA 3 Ans mpouec-
ca 1.1.3.4 ypoBHs 2 «YnpaBneHue napametpamu pabotbl pecypcoB» (Resource performance management),
KOTOpbIW BXOAUT B COCTaB rpynnbl NPOLECCOB YPOBHA 1 «YnpasneHue n akcnnyarauus pecypcos» (Resource
management and operations, RM&O), HaxoasAwenca B rnaBHol o6nactu « OCHOBHAA AEATENbHOCTbY MOAENU
eTOM (Enhanced Telecom Operations Map). Mpouecc 1.1.3.4 onpeaenen 8 FOCT P 53633.2, a rpynna npo-
neccos ypoHa 1 — B FTOCT P 53633.0.

Hacroawumi ctaHaapT pacnpocTpaHSAeTCsl Ha NPOLECChl YNPaBneHua napaMeTpamm paboTtbl pecypcos,
KOTOPbIE MPUMEHAIOTCA ANA BbIABINEHUS HAapYLUEHWIA ONYCTUMBIX NOPOroB kavyecTsa paboTbl peCypcoB 1 Npo-
rHO3MPOBAHMWSA UX BIIMAHUA Ha KAYECTBO NpeAocTaBrieHus ycnyr. MHdopMaumsa 0 HapyLLeHUsIX NOporoB nepe-
JaeTca npoueccam ynpasneHuss aBapusiMM Ha pecypcax M npoueccaM YrnpaBneHus KadyeCTBOM YCnyr ans
NPUHATUSE PELLEHWUI NO paspeLleHunio npobnem.

Hacroawwmin cTanaapT npeaHasHayeH Ansa npuMeHeHus opraHu3auusiMu CBA3W, CUCTEMHBLIMU UHTErpa-
TOpamu, NPOU3BOAUTENAMU CUCTEM YNPABMEHUSA U CUCTEM aBTOMAaTU3aLMUu NPOM3BOACTBEHHBIX NPOLIECCOB.

OpraHu3auumn CB3W, BLICTYNAatoLLue B ponu onepartopa CBA3N U/unu oneparopa cetu, MoryT NPUMEHATb
HacToALMIA CTaHAapT NP MOAENMPOBaHMM, ONTUMKU3ALIMKU U PEOPraHM3aumnn NPOU3BOACTBEHHbLIX NPOLIECCOB
W CTPYKTYPbl OpraHu3auuu, a Takke npu 3akase CUCTEM yMpaBfieHus W CUCTEeM aBTomarmsauuu npoussoj-
CTBEHHbIX NPOLEeCCOB.

CUCTEMHbIE UHTErpaToOPbl MOTYT NMPUMEHATH HACTOALMI CTAHAAPT NPU NPOEKTUPOBAHUU KOMIMITEKCHBIX
CMCTEeM aBTOMaTU3aLMU NPOU3BOACTBEHHbLIX MPOLECCOB C UCMONIb30OBAHMEM CUCTEM U KOMMOHEHTOB Pa3HbIX
npou3BOAUTENEN.

Mpon3BoauTENM CUCTEM YMPABNEHMS U CUCTEM aBTOMaTU3aLMKN NPOU3BOACTBEHHbLIX NPOLIECCOB MOTYT
NPUMEHSTL HACTOSLLUMIF CTAaHAAPT NpK pa3paboTke KOMMOHEHTHON CTPYKTYPbl M MUHTEPXENCOB CBONX CUCTEM,
a TaKke Npu cornacoBaHun ¢ 3akasdmkamm TpeGoBaHUin Ha UX NOCTaBKY.

TpeGoBaHUsi HACTOALLEro CTaHAapTa He PacnpoCTPaHAIOTCA Ha AEWCTBYIOLLME CTaHAapTbl, KOTOpble
ObINY NPUHATLI 40 BBEAEHWUSA €r0 B AENCTBUE.

2 HopMaTtuBHbIe CCbINKU

B HacTosiLLeM CTaHaapTe UCNONb30BaHbl HOPMATUBHLIE CCbINIKU HA CreayloLLne cTraHaapThi:
FOCT P 53633.0—2009 UHopmaunoHHble TexHonorun. CeTb ynpaBneHus areKkTPocBAsbio. Paciuu-
peHHas cxeMa AesTeNnbHOCTU opraHusauum cessu (€TOM). O6Las cTpykTypa 6usHec-npoLeccos

M3paHue ocbuumanbHoe
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MOCT P 53633.2—2009 UHdopmaUMOHHbIE TeXHONOrMU. CeTb ynpaeneHus 3NeKTpocBsAsbio. Paclum-
peHHasa cxema AeATenbLHOCTU opraHusauum ceasu (eTOM). [lekomnosnuma u onncaHua npoueccos. MNMpouec-
cbl ypoBHA 2 eTOM. OCcHOBHaA AeATENbHOCTbL. YNpaBneHue u akcnayataums pecypcos

MOCT P 53633.4—2015 UHdpopmaumuOoHHbIe TexXHONOrMU. CeTb ynpasBneHus 3MekTpocBsasbio. Pacium-
pPeHHasa cxema AeATenbLHOCTU opraHusauum ceasmn (eTOM). [lekomnosnuma u onncaHusa npoueccos. NMpouec-
cbl ypoBHA 2 e TOM. OcHOBHAA AEATESNMbLHOCTb. YNpaBneHue u akcnnyarauus ycnyr

Mpumevyanune — [pu NONb3OBaAHUKN HACTOALWMM CTaHAAPTOM LenecoobpasHo NpoBepUTL AeHCTBME CCbINOY-
HbIX CTaHAapTOB B MH(OPMAaLMOHHOW| cucTeme obLLero nonb3oBaHus — Ha ocuymnanbHoM caiite PefepanbHOro areHT-
CTBa NO TEXHUHECKOMY PerynupoBaHuio U METPONOrMK B CeTU VIHTepHET Mnn No exerofHoMy UHgopMaLMoHHOMY yKasa-
Tenio «HaunoHanbHbIe cTaHAapTbi», KOTOPLIA ONyGnuKoBaH NO COCTOSAHMIO Ha 1 AHBaps TeKyLlero roja, 1 no Bbinyckam
exeMeca4YHOro UHPOPMaLIMOHHOrO ykasaTensa «HaLuoHanbHele cTaHaapThl» 3a TeKyLuii rog. Ecnu 3ameHeH CChiNoYHbIN
CcTaHAapT, Ha KOTOpblii JlaHa HeflaTupoBaHHas CChifika, TO peKOMeHAYEeTCA UCNONb30BaTh JENACTBYIOLLYIO BEPCUIO 3TOr0
cTaHfapTa ¢ Y4e€TOM BCEX BHECEHHbIX B [lJaHHYI0 BEPCUIO U3MeHeHUIA. Ecnn 3amMeHeH CCbiNOoYHbIA cTaHAapT, Ha KOTOpbIN
AaHa fJaTupoBaHHas Ccblfika, To peKoOMeHAYeTCA UCMOoNb3oBaTk BEPCUIO 9TOro cTaHAapTa € yKkasaHHbIM Bblllie rO0M YT-
BepXaeHUA (NpuHATUA). Ecnu nocne yTBepXAaeHUs HacTosILero craHgapTa B CChINIOYHLIA CTaHAapT, Ha KOTOpbLIA faHa
JaTUpoBaHHas ccbifka, BHECEHO U3MEHEeHUe, 3aTparusatoLlee rnornoxXeHue, Ha KOTopoe AjaHa CChlfika, TO 3TO MoroXeHue
pekoMeHAyeTCs NpUMeHsTb 6e3 y4eTa AaHHOro U3MeHeHUs. Ecnu ccbinoyHblid cTaHaapT oTMeHeH 6e3 3ameHbl, To nosno-
XEHWe, B KOTOPOM JlaHa CChiflka Ha Hero, peKOMeHAYeTCs MPUMEHSITb B YacTy, He 3aTparmBaiolLen 3Ty CCbINKY.

3 TepmuHbI M onpeaeneHusi

B HacTosliem cTaHaapTe NPUMEHEHbI CrneayloLmue TEPMUHbLI C COOTBETCTBYIOLLIMMIM ONpeaeneHUaMu:

3.1 6usHec-npouecc (business process): [NpoM3BOACTBEHHbIN NPOLECC OpPraHU3aunmn CBA3N.

3.2 nepapxuyeckan gekomnosuuma npouecca (hierarchical process decomposition): Metoa nocne-
[OBaTeNbHOW AeTanu3aumu NpoLeccoB bonee BLICOKOTO YPOBHS HAa npouecckl 60nee HU3KOro ypoBHA C Le-
nbio o6ecneyeHns BO3MOXXHOCTU MOAENMPOBAHUSA NPOTEKAHUS NPOLIECCOB BbICOKOrO YPOBHSA C MOMOLLbIO NPO-
LIECCOB HWKENEXALLETO YPOBHS.

3.3 knueHT (customer): ®u3nyeckoe unu IPpUANYECKOE NULO, NOKynaioLlee y opraHu3aummn Ceasum unu
nonyyatoiiee 6€CnnaTHoO NPoAyKTbl N YCAYrK.

3.4 nepartop cBA3um (service provider): KOpuauyeckoe NULO MM MHAUBMAYANbHLIW NPEANPUHUMATEND,
0Ka3bIBaloLLME YCIYrn CBA3WN HA OCHOBaHUW COOTBETCTBYIOLLEN NULIEH3UM; MOCTABLLMK UHAOKOMMYHUKALIMOH-
HbIX YCIYT KIMEHTaM.

3.5 onepatop cetu (network operator); OpraHusauua cBA3u, NPOU3BOACTBEHHAA AEATENbHOCTb KOTO-
pOI HampaerieHa Ha nNpeaoCTaBlieHMe TPaKTOB nepefayun MHOpMaLUmmn U COeAMHEHUR Yepes CeTH neKTpo-
CBA3N.

3.6 opraHusauusa (enterprise): KOpugn4eckoe nuuo, OCyLIECTBRsIIOLIEe AeATEeNIbHOCTb B 06nacTu ces-
31 B Ka4eCTBE OCHOBHOIO BUAa AEATENbHOCTH.

3.7 ocHOBHasa pgeATenbHOCTb (operations; OPS): MmasHas obnacTtb GusHec-npoueccos eTOM, OTHO-
CALLMXCA K MOBCEAHEBHOW AeATENbHOCTY NEepcoHana opraHusauum.

3.8 napTHep (partner): Y4acTHMK COBMECTHOW C OpraHu3auven CBA3n AeATeNbHOCTU Mo NpejocTasne-
HUIO YCNYT KNUEHTaM, CBSI3aHHbIV C OpraHu3aumuein 4OroBOPHbIMU OTHOLLUEHUAMU, KOTOPLIE ONPEEnsT A0S0
nNpubbINK N MaTepUansHyo OTBETCTBEHHOCTb MO PUCKAM.

3.9 nocTtaBwmk (supplier): KOpugnyeckoe nuuo, B3aMMOAENCTBYIOLLEE C OpraHusauumen cesasu B obe-
cneYeHny ToBapoB U YCNYr, KOTOPbIE UCMONb3YIOTCA OpraHusauuein npu npeaocTaBneHnun NPOAYKTOB U ycnyr
KnueHTam.

3.10 npoaykt (product): MarepuanbHasa u/unu HemarepuaneHasa CyLWHOCTb, Npeanaraemas unu npe-
[ocTaBnsieMasn opraHusaumeit CBA3N KIUEHTY.

MpuMevyaHne — TPOAYKT AOMKEH BKMNIOYATH KOMNOHEHT NPefoCcTaBNeHus yeryru. NpoayKT MOXET BKIto4aThb
Takxe o6paboTaHHble MaTepuarbl, NporpaMMHoe obecrneveHne M/unu annapartHele cpeacTsa u Niobyto Mx KoMBUHaLMI.

3.11 npouecc (process): [NocneaoeaTenbLHOCTb CBA3AHHbLIX AENCTBUIA UMK 3a4ay, HeoOXoAWMbIX ANS
DOCTWXKEHUA ONPEeAEeneHHOoro pesynesrara.

3.12 pacwupeHHan cxema geATenbHOCTU opraHusauum ceasu (Enhanced Telecom Operations Map;
eTOM): 3tanoHHasa obLyas CTPyKTypa NPOU3BOACTBEHHON AEATENbHOCTU OpraHu3auuu CBA3W, Oonpeaensio-
wan CTaHAAapTHbIE 3NEMEHTbI NPOLIECCOB, U3 KOTOPbIX AOMKHbI CTPOUTLCA MOAENU BCEX NPOU3BOACTBEHHbIX
npoLeccos.

2
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3.13 pecypcbl (resource): GU3M4ecKue U NOrMYeckue KOMMOHEHTLI, ucnons3yemsle Ans popMmposa-
HUS YCIyT.

MpumedyaHune — B KauyecTBe PecypcoB UCMOMb3YHOTCSA NPUNOXKEHMUS, CPEACTBA BLIUUCTUTENBEHON TEXHWUKN U
3MEeMeHThI CETEBOW HPACTPYKTYPHI.

3.14 cetb ynpaBneHus anekTpocBasblo (Telecommunications Management Network; TMN): Moaenb
ynpaeneHus obopyaoBaHMEM, CETAMU W YCNyramu 3MneKTPOCBA3W, ONpedeneHHas B cepuu pekoMeHgaumn
M.3000 MC3-T.

3.15 cuctema nopoepxku 6usHeca (Business Support System; BSS): Cucrema, nogaepxupatoLas
npoueccel eTOM u3 rnaBHoin obnactu «CTpaTerusi, MHpPacTPyKTypa v NPOAYKT».

3.16 cucTemMa nogaepXKu OCHOBHON aesaTenbHocTU (Operations Support System; OSS): Cucrema,
nogaepxueatoLyan npoveccbl eTOM n3 rasHon obnactu «OCHOBHAA AEATENbHOCTbY.

3.17 ynpaBneHMe B3aMMOOTHOWEHUAMM C nocTaBlWMKamu/napTHepamu (Supplier/partner
relationship management; S/PRM): Nopu3oHTansHas rpynna npoueccos 1.1.4 B rnasHoli obnactu OPS.

3.18 ynpaBneHue u akcnnyartauma pecypcoB (Resource management and operations; RM&O): Mopu-
30HTanbHas rpynna npoueccos 1.1.3 B rmasHow obnactu OPS,

3.19 ynpaBneHue M akcnsnyartauma ycnyr (Service management and operations; SM&O): Mopu3oH-
TanbHas rpynna npoueccos 1.1.2 B rmaBHoi obnactu OPS.

3.20 ycnyra cBsa3u (service): OeatenpHOCTb N0 npuemy, 06paboTke, XpaHeHuto, nepegaye, AOCTaBKe
c00BLIEeHNI1 3NEKTPOCBA3N UMK NMOYTOBbIX OTNPABNEHUI, ABMAIOLLASCA COCTABHOM YaCTblO NPOAYKTA, NPeaHa-
3HAYEHHOW ANA NPOAAXM KNUEHTY B COCTaBE NPOAYKTA.

[l pnmevyaHune — OpfHa 1 Ta xe ycnyra MOXeT BXO4UTb BO MHOXECTBO pasfinyHbIX NPOAYKTOB, NpeaocTaBnA-
€MbIX No paanquoﬁ LeHe.

3.21 aneMeHTbI npoueccoB (process elements): CtaHaapTHbIE BNOKM UM KOMMOHEHTLI, UCMOSb3ye-
Mble Ansi CBOPKKU CKBO3HbIX GU3HEC-NPOLECCOB.

4 OOwmne NonoxeHus

4.1 PaclumpeHHas cxema fAeATenbHoCTU opraHusauumn cesasn (eTOM) aABnSeTcs MHCTPYMEHTanbHbIM
CpPeACTBOM AN MOAENUPOBaHWUA, aHanusa, onTuMu3auun u peopraHm3aumm NpoM3BOACTBEHHbIX NPOLEeCCOoB
U CTPYKTYPbl OpraHu3auui CBssu.

4.2 CTaHgapTHble rpynnbl NPOLECCOB YPOBHSA 1 U anemeHTbl npoueccoB ypoBHern 2 u 3 eTOM aBnsioT-
€S KareropusmMu, UCnosb3yembiMiu AN knaccuukaumm npoM3BOACTBEHHbIX NPOLECCOB OpraHu3auuu, a He
MoaensMu pearnbHbIX npoueccos. OHKU onpeaeneHbl C MakCUMarnbHO BO3MOXHON CTEMEHbIO 0OLLHOCTU TakuM
06pa3om, YToObl BblTb HE3ABMCUMbBIMU OT NPOAYKTOB, YCIYT U TEXHONOIUI CETEN SMNEKTPOCBA3N.

4.3 Hacrosilumi craHaapt yctaHaBnuBaeT CTPYKTYPY U SnNeMeHTbl NPOLEeCcCoB YPOBHA 3 Ana npouecca
1.1.3.4 ypoBHsa 2 «YnpaBneHue napamerpamu paboTbl pecypcoB», KOTopbiii onpeaeneH B FOCT P 53633.2
(paspen 7).

4.4 3nemeHTbl NPOLIECCOB YPOBHA 3, ONpeAeneHHble HAaCTOALLMM CTaHAapToOM, MOMYT MCMOMb30BaTLCA
B KaYeCTBE CTPOUTENbHLIX ONMOKOB NPU NOCTPOEHUN NOTOKOBLIX AnarpaMM pearibHbIX NPOU3BOACTBEHHbLIX NPO-
LIECCOB, CBSI3aHHbIX C YNpaBIieHUEM, KOHTPONEM, MOHUTOPUHIOM, aHaNM3oM, perynuposaHmem u UHpopMnpo-
BaHWEM O 3HaYEHUSIX NapamMeTpoB paboThl PECYPCOB, a TAKKE C NPOrHO3MPOBAHMEM HapyLLEHUA A0NYCTUMbBIX
NOpPOroB ANA KaYecTBa NPefOCTaBEeHNs YCNyT.

5 NUpeHTudukaumsa npoueccon

5.1 UpeHTudmkauma Bcex NpoLECccoB (ANEMEHTOB NPOLECCOB) B HACTOSILLEM CTaHAapTe BbiNONHeHa
cornacHo npasunam uaeHTudmkauum npoueccos eTOM, nsnoxerHeim B FTOCT P 53633.2 (pasaen 5).

5.2 NaeHTudukaTopbl NPOLIECCOB CBA3aHbI C (DYHKLMOHASBbHLIMU OMMCAHUSIMU TPYNN U 3NEMEHTOB NPO-
yecco €eTOM u ucnonb3ylTCA B KAYECTBE CCbINOK Ha ONpeaeneHnsa CTaHAapTHLIX MPOLECCOB.

5.3 Mecto npouecca 1.1.3.4 ypoBHA 2 «YnpaBneHne napametrpamu paboTbl peCypcoB» B CTPYKTYpe
rpynnel npoueccoB RM&O ypoBHSA 1 NokaszaHO Ha pUCYyHKe 1, KOTOPbIN BbINOMHEH cornacHo MOCT P 53633.2.
Mpouecc 1.1.3.4 BbigeneH Ha pUCYHKE TeMHbIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.3.4 npeacraBneHa Ha pUCYHKe 2, OHa sBnseTcA o0Lwen Ans Bcex ane-
MEHTOB NPOLIECCOB YPOBHS 3, ONpefeneHHbIX HaCTOALLMM CTaHAAPTOM.
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Moazepxka CGop n
1 obecneveHue MoaroToBka y;s:aﬂye"::e pacnpejeneHvie
roToBHOCTU pecypcoB va epc cax AaHHBIX
npoueccos RM&O pecyp 0 pecypcax

Pucynok 1 — Jexomnosuuus rpynel npoueccoB RM&O Ha anemeHThl NPoLEeCccoB YPOBHA 2

HH
=

PucyHok 2 — Muktorpamma npolecca 1.1.3.4 — «YnpaeneHue napameTpamu paboTbl pecypcos»

6 Crpykrypa npouecca «YnpaBrneHue napamerpamMmu pabdoThbl pecypcoB»
¥ Ha3HavyeHUe arNeMeHTOB MPoLLeCcCOoB YPOBHSA 3

6.1 CrpykTypa npouecca 1.1.3.4 — «Ynpaenexue napameTpamu paboTbl pecypcos» n COOTBETCTBYIO-
Line 3MEeMEeHThI NPOLIECCOB YPOBHS 3 NPEACTaBeHbl Ha PUCYHKE 3.

6.2 lMpouecc 1.1.3.4 1 ero aneMeHTbl MPOLEeCCOB YPOBHS 3 NpegHa3HavYeHbl AN YNPasieHUs, KOHTPO-
N, MOHUTOPUHTA, aHanu3a, MHPOPMUPOBAHUST U PerynMpoBaHusi 3HAa4YEHWUI NapamMeTpoB paboTbl peCypcoB Ha
OCHOBE UCXOAHbIX AAHHLIX, NornyvaeMbix oT npouecca 1.1.3.5 «C6op u pacnpeaeneHue AaHHLIX O pecypcaxy.
Mpouecckl 1.1.3.4 JOMKHbI BLISIBMATH HApYLUEHWA AONMYCTMMbIX NMOPOroB NapameTpos kadectsa pabotbl pe-
CYPCOB ¥ OLIEHMBATb BEPOSITHOCTb, B 3TUX CIy4asiX, HApyLUeHUs NOPOroB Arisi NapaMeTPoB Ka4eCTBa OKa3aHuUs
ycnyr. UHdopmanms o HapyLLIeHMSX NOPOroB AoMmkHa nepeaasatbea npoueccam 1.1.3.3 «Ynpasnenue asapu-
MU Ha pecypcax» v npoueccam 1.1.2.4 «YnpasneHue kayectBoM ycnyr» (cM. FOCT P 536334, (pasgen 7))
ANsi NPUHATUSI PELLIEHUI MO YCTPaHEHMIO Npoodrnem.

MoHUTOPUHT AHanus Perynuposanue WncbopmmposaHie
napameTpos napameTpos napameTpos o napamerpax
paboTb! paboTbl paboTet paBoThi pecypcos
pecypcos pecypcos pecypcos

Co3aaHue otueta KonTponk 1 3aKpbITUe OTuETa
o0 Jerpagaumm ynpasnexue 0 Aerpagaumm
napameTpos BOCCTaHOBNEHNEM napameTpos

paboThi pecypcos paggfjngeeg?)zoa paboThl pecypcos

PucyHok 3 — [ekomnosuuus npouecca 1.1.3.4 — «YnipaBnexue napamerpamu paboTel pecypcoB»
Ha aneMeHThl MPoLeccoB YPOBHS 3

6.3 Mpouecc «MOHUTOPUHT NapaMeTpos PaboTbl PECYpPCOB» AOIDKEH OCYLUECTBIIATh MOHUTOPHHT MOMy-
yaemoi uHdOpMauum 0 napamerpax paboTel PecypcoB M BbIMOMHATL NEPBUYHOE OBHAapY)KeHVe [aHHbIX O
napameTpax paboTbl.

4
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6.4 Tpouecc «AHanu3 napameTpos paboTbl PECYPCOB» AOIDKEH BbINOMHATL AHANU3 U BbIMUCIIEHNE 3Ha-
YeHur napameTpos paboThbl OTAENbHBLIX PECYPCOB.

6.5 lMpouecc «PerynupoBaHne napameTpoB paboTbl pecypcoB» AOMKeH obecneumBarb NPUMEHEHHUE K
pecypcaM ynpaensiomx BO3AeMCTBUI/KOMaHA C LUENbIO ONTUMUM3aLMn napaMmeTpoB paboTbl peCypcoB.

6.6 Mpouecc «UHdpopmupoBaHne o napamerpax paboTbl pecypcoB» AOIMKEH 00ecneynBarb MOHUTO-
PWHT cTaTyca OTYEeTOB O Aerpagauum napameTpos paboTbl pecypcoB, BbiMyCKaTb YBEAOMMNEHUS O MOObIX U3-
MEHEHMSIX CTaTyCa U co3aaBarb oTyeThl 06 ynpaBneHun napamerpamu paborsbl.

6.7 Mpouecc «Co3gaHue oTyeTa 0 Aerpagaumu napameTpoB paboTbl peCcypcoB» A0mKeH obecneynBartb
CO03[aHWe HOBOTO OTYeTa O Aerpagaummn napaMmeTpos paboTbl PECYpCoB, a Takke BbIMOMHATL MOAndUKaLuIo
U aHHYNMPOBaHME CyLLECTBYIOLLIUX OTHETOB.

6.8 Mpouecc «KOHTponb W ynpaeneHne BOCCTAHOBMEHUEM MapaMeTpoB paboTbl pecypcoB» AOMMKEH
Ha3HayaTb, KOOPAMHMPOBATb U KOHTPONUPOBATL AEATENbLHOCTL M0 aHanM3y M perynupoBaHuio napameTpos
paboTbl OTAEMNbHBIX PECYPCOB.

6.9 Mpouecc «3akpbiTMe 0TYETA O Aerpagauum napaMmeTpoB paboTbl peCypCcoOB» AOIDKEH 3aKpbIBaTh OT-
YeT nocne Toro, kak npobrnemb! CO 3HAYEHUAMN NAPAMETPOB PaboTbl peCypcoB OyAyT YyCTPAHEHBI.

6.10 [daHHble COOTBETCTBMA UAEHTUUKATOPOB 3SIEMEHTOB NMPOLECCOB YPOBHA 3 HAUMEHOBAHUAM 3TUX
npoueccoB B COCTaBe Aekomnosuuumn npouecca 1.1.3.4 — «YnpasneHue napamerpamu paboTbl pecypcoB»
npeacrasneHbl B Tabnuue A.1 NnpunoxxeHus A.

7 ®OYHKUMOHANLHOCTL 3NIEMEHTOB NPOLLECCOB YPOBHS 3 ANsl IEKOMMNO3ULIUA
npouecca «YnpaBneHue napamerpamu paborbl pecypcoB»

7.1 OyHKUMOHaNbHBIE ONMCAHWUA 3NEMEHTOB NPOLIECCOB YPOBHA 3 yCTaHABNUBAIOT KNaccuuKaLunoH-
Hble MPU3HAKKU, MO KOTOPLIM pearnbHble MPOLECChl MOTYT ObiTh OTHECEHbI K KATErOpUM NPOLECCOB, COOTBET-
CTBYIOLLIEN KOHKPETHOMY 3f1EMEHTY MPOLIECCOB.

7.2 OyHKUMOHaNbLHOE ONUCaHWe ANA dfIeMEHTa NPOLIECCOB YPOBHA 3 COAEPXUT: naeHTudmkarop, Hau-
MEHOBaHWUE M (DYHKLMOHANbHYIO XapakTepucTuky. PeanbHbli npoLece CYMTaeTcsl OTHOCALLUMMCS K CTaHaapT-
HOMY 3neMeHTy npoueccoB eTOM, ecrnu OH BLINONHAET OAHY U3 PYHKLUMN, YKa3aHHbIX B (PYHKLMOHANBHOW
XapakTepuCTUKe 3reMeHTa NpoLiecCcos.

7.3 PyHKUMOHANBHbIE ONMCAHUS AMEMEHTOB NPOLIECCOB YPOBHA 3, BXOAALLMX B COCTAB A€KOMNO3ULMN
npouecca 1.1.3.4 ypoBHA 2 «YnpaeneHue napameTpamu pabotbl peCypcoBy», A0MKHbI COOTBETCTBOBATL AaH-
HbIM Tabnuubl 1.

Tabnuuya 1 — OyHKYMOHAMBHEIE OMUCAHUSA 3IEMEHTOB NMPOLIECCOB YPOBHA 3 ANA AeKOMNO3nLMK npouecca «Ynpasne-
HWe napameTpamMu paboTsl pecypcoB»

UpeHTn- HaumeHoBaHue
DyHKUMOHaNbHAA XapaKkTepucTuka
dukatop 3neMeHTa NpoueccoB
1.1.3.4.1 | MoHuTopuHr napame- Mpouecchl Npuema, MOHUTOPUHra U NepBUYHON 06paboTku MHdopmaumn o
TpoB paboTbl pecypcoB | napameTpax paboThl pecypcoB. Npouecchl CNeXeHNn 3a BbIXOAOM 3Ha4eHUN
(Monitor resource | napameTpoB paboTkl pecypcoB U3 AONYCTUMBIX NPEAENOB.
performance) MpoLeccbl MOHUTOPUHIa MapameTpoB paboTel pecypcos, obecneuusatoLme

pelLeHne cnefyroLmx 3afav:

- NepBUYHOEe oBGHapyXeHUe 3Ha4YeHuih napaMeTpoB paboThl OTAENbHbIX pe-
CYPCOB C MOMOLL|b0 MOHMTOPUHIa NOCTYNaOLWNX AaHHbIX;

- CpaBHEHUe NOoNy4YeHHbIX AaHHbIX O NAapaMeTpax paGOTbI OTAENbHbIX pecyp-
COB CO CTaHAApTHLIMU 3HAYEHUAMU ANSA KaXAOro BUAA pecypcoB (CTaHAapT-
Hble 3HaYeHNs1 XpaHSTCA B CUCTEMe UHBEHTapU3aLun pecypcos);

- OLeHKa M PErucTpaLus nony4eHHbIX AaHHBIX O NapameTpax paboTbl OT-
AenbHBIX pecypcoB, KOTopble (NapaMeTpbl) HAaXOAATCA B JOMYCTUMBIX Mnpeje-
nax cTaHAapTHbIX FpaHuL, Npy 3TOM AaHHbIE PEryNAPHO NOCTYNaloT B XOAe He-
NpepbIBHOTO MOHUTOPUHIA U N3MEPEHWUI,

- perucTpaLys pesynsraToB HENPEPLIBHOrO MOHUTOPUHIa [MNA Lienei onose-
weHus npoueccoM 1.1.3.4.4

«MHdopmupoBaHue o napameTpax paboTbl pecypcoBy;

- BblsIBNIeHUe HapyLUeHWii napameTpoB paboThl, ykasbiBaloLLMX Ha Hencnpas-
HOCTM OTAeNbHLIX PECYPCOB B CBA3N C aHOManbHOW MPOU3BOAUTENBHOCTLIO;
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- nepefaya MHGOPMaLMK O HEMCMPaABHOCTSAX PecypcoB, KOTOpbIe BbisiBNE-
Hbl B CBSI3W C HapylUeHWEM NoporoB napameTpoB paboThl, npoueccy 1.1.3.3
«YnpaBrneHue aBapusiM1 Ha pecypcax» AJ11 BOCCTaHOBMNEHUS HOpMarbHOW pa-
60Thl pecypcoB;

- Nnepefaya MHMOpPMaLMKU O BO3MOXHOI Aerpajauuu napameTpoB paboTbl
OTAENbHbIX YCMyr, Bbl3BAHHOW Aerpajauueil paboTbl OTAENbHBIX PECYpCoB,
npoueccy 1.1.2.4 «YnpaBneHue Kka4eCcTBOM yCnyr» Ans ynpasneHusa 4eiCcTBUS-
MW MO BO3BpaLLEHNIO 3Ha4YEHUIA MapamMeTpoB paboTel B 4OMYCTUMbIE NpeAens;

- obHapyeHWe Aerpajauun napameTpoB paboThl OTAENbHBLIX pecypcoB C
Lienbto paHHero npeaynpexsaeHns o BO3MOXHBIX Npobnemax;

- paccbifnika yBefoOMIEHUA O AerpajauyuM napaMeTpoB paboThl pecypcoB
ApYruMm npouieccaM ynpaeneHnsa napaMeTpamu paboThl pecypcoB AN BoccTa-
HOBMeHWA HopMarbHo paboTkl pecypcos;

- peructpauus B penosutopuu npouecca 1.1.3.1.5 «YnpaBneHme cucremoi
WHBEHTapu3aLmun pecypcoB» AeTarnbHbIX AaHHbIX O AerpajaLymn U HapyLLEeHUSIX
NOPOroBbIX 3Ha4YeHU NnapamMeTpamu paboTsl pecypcoB

1.1.3.4.2

AHanus napaMeTpoB
paboTkl pecypcoB
(Analyse resource
performance)

Mpouecchl aHanu3a nHopMaLum, nonyyeHHom ot npouecca 1.1.3.4.1 «Mo-
HUTOPUHI NapameTpoB paboThl pecypcoBy», U MPOLECCHl BLIYUCIIEHUS 3HAaYEHWi
ANs napameTpoB paboTbl OTAENbHLIX PECYpPCOoB.

Mpouecchl aHanusa napameTpoB paboTel pecypcos, obecnevuBaloLme pe-
LUeHWe crneayoLux safaq:

- MHMUMaums, Mogudukaumss 1 OTMeHa pacnucaHuii HenpepbiBHOro cbopa
JaHHBIX NapaMeTpoB paboThl Ha OTAEMbHLIX pecypcax ANnA Leneii aHanuaa;

- BbISIBNEHUe NEPBUYHBLIX MPUYMH Aerpajauun U HapyLLeHUA noporos Ans
3Ha4YeHut napaMeTpoB paboThbl pecypcos.;

- perucTpalua pe3ynsTaToB aHanusa B CUCTEMe UHBEHTapu3aLun pecypcos
ANA Leneii aHanusa ucTopun pesynsraTos;

- NnpoBefeHne no 3anpocy oT npouecca 1.1.2.4 «YnpaBneHne Ka4vyecTBOM
ycrnyr» aHanusa AeTanbHbiX AaHHbIX AN obHapyXeHWs NepBUHHOW NPUYUHBI
Aerpajauuu napametpoB paboTbl YCRyr, KOoTopas Bbl3BaHa HeHaanexalmu
B3aMMOJENCTBUSMUA 3K3EMNIISAPOB PECYpCOB, @ HE 3HAaYEHUSIMU UX NapamMeTpoB
paboThbl, KOTOpble NPU 3TOM MOTYT HAaXOAUTLCSA B HOpMe

1.1.343

PerynupoBaHnue
napameTpoB paboThl
pecypcos

(Control resource
performance)

Mpouecchbl NpUMEHEHUS K pecypcaM ynpaensiolwmx Bo3gencTBuit/komang ¢
Lenbio onTMMmM3aLum napaMeTpoB paboThl pecypcoB.

Mpouecchl perynupoBaHusa napaMeTpoB paboTbl pecypcos, obecnevmsato-
Wue pelleHWe CrieayroLmx 3aaayq:

- BbI30B Mo 3anpocam oT npouecca 1.1.3.4.2 «AHanus napameTpoB paboThl
pecypcoB» U MPUMEHEHUE K pecypcam yrnpasnsiowmx Bo3fencTBui/koMans ¢
Lienblo BOCCTAHOBMEHNS HOpManbHOro yHKLIMOHMPOBAHUSA 3K3EeMNIApoB pe-
CypCoB;

- BbI30B Mo 3anpocam oT npoueccoB 1.1.3.3 «YnpaBneHvue aBapusiMu Ha pe-
cypcax» unu 1.1.2.4 «YnpasneHue Ka4ecTBOM YCIyr» U NpUMEHEHUE K 3K3eM-
nnspaM HeucnpaBHLIX peCYpPCOB yNpaBnsioLmMx Bo3geicTBuil/komaHg ¢ Lenbio
BOCCTAHOBMEHNS HOPMarnbHOro YHKLMOHMPOBAHUSA 3TUX PECYPCOB;

- paspaboTka ynpaBnsioWMX BO3feAcTBUIA/KOMaHL W/UnNu Ucronb3oBaHue
3apaHee MoAroTOBMNEHHbIX MPoLeAYyp yNpaBneHus

1.1.3.4.4

UHopMupoBaHue o
napameTpax paboTbl
pecypcos

(Report resource
performance)

Mpoueccbl MOHUTOPKHIa cTaTyca OTYETOB O Aerpagalmu napameTpos pabo-
Tbl pecypcoB, BbiNycka yBefJoOMIIEHUIA O NobbIX U3MEHEHUsIX cTaTyca U cosaa-
HWA OoT4eTOB 06 ynpaBneHun napaMmeTpamm paboTsl pecypcoB.

Mpouecchl ynpasneHusi pacchinikon yeaomneHuii npoueccam RM&O u npo-
Lueccam fpyrux ypoBHen, 3aperucTpupoBaHHbIM B CUCKE pacChinKu.

Mpouecchl perncTpaLumn, aHanmsa U OLEHKU U3MEHEHUI cTaTyca OTHETOB O
Aerpagauvu napameTpoB paboThl pecypcoB.

Mpouecchl Buinycka oT4eTOB 06 yNpasneHnn U cneunannampoBaHHbIX CBO-
0K O pauuoHanbHOCTH U apeKTUBHOCTU BCEro npouecca ynpasrneHnsa napa-
meTpamMmn paboThl pecypcos
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1.1.34.5

CosfaHue oT4eTa 0 fe-
rpafauum napameTpos
paboTbl pecypcos
(Create resource
performance
degradation report)

Mpouecchl co3faHUsi HOBOrO OTYeTa O Aerpajauuu napaMeTpoB paboThl
pecypcoB, npouecchl MoanMUKaLMU UMM aHHYNMPOBaHNS CYLLECTBYIOLLUX OT-
YeToB.

Mpoueccel 3anycka NpoUeAyp CO3faHUsl HOBOrO OTYeTa O ferpajauuu na-
pamMeTpoB paboThl pecypcoB B cryvasix MoflydeHns YBEAOMITEHMIA OT npoLiec-
ca 1.1.3.4.1 «MoHuTOpUHr NapamMeTpoB paboTbl pecypcoB» UnM Mo 3anpocam
oT Apyrux npoueccos U3 rpynn npoueccos RM&O, SM&O n S/PRM.

MpumMevyaHune — 3anpocbl OT NPOLECCOB YNOMSHYTHIX rPynM nockina-
I0TCA B Crydasix oGHapyXeHusi B Xofie aHanumaa yxyAweHus paboTbl uim Heuc-
NpaBHOCTW pecypcoB. B oTBET Ha 3anpockl CO3AalTCA OTYETHI O AerpajaLuu
napameTpoB paboThl OTAENbHbLIX PECYPCOB.

Mpouecchl Npeobpa3oBaHKA MHMOPMaLUK, NOY4aeMoil B yBEAOMNEHNUSAX U
B 3anpocax OT BHELUHUX MpOoLeccoB, BO BHYTPEHHUIA popmaT OTHETOB 0 Aerpa-
Jauwu napameTpoB paboThl pecypcoB W npolecchl 3aTpeboBaHna HefocTato-
el MHchopMaLMK OT BHELLHMX MpoLieccoB

1.1.3.4.6

KoHTponbk u ynpae-
neHve BoccTaHoBIIE-
HWeM napameTpos
paboTbl pecypcos
(Track and manage
resource performance
resolution)

MpoLecchl HasHa4YeHUs!, KOOPAMHALMU U KOHTPONS AEATENLHOCTU NO aHanu-
3y U perynupoBaHuio NapaMeTpoB paboThl OTAENbHbLIX PECYPCOB.

Mpouecchl yBenuyeHUs NPUOPUTETOB OTKPLITBIX OTYETOB O Aerpagauuu na-
paMeTpoB paboThbl pecypcoB, UMEIOLLMX BLICOKUIA YPOBEHb CEPLE3HOCTU COCTO-
AHUS.

MpoLecchl KOHTPONSI W YNpaBNeHWs1 BOCCTAaHOBNEHNEM NapaMeTpoB paboTel
pecypcoB, obecrneymBaloye peLIEHNE CriefytouX 3aaav:

- no6aBneHne B OTKPLITLIA OTYET O Aerpajauun napameTpoB paboTbl pecyp-
COB A@HHbIX MEPBUYHOTO U TEKYLLEro aHanuaa;

- cOCTaBrneHue rpaduka, HasHa4eH1e U KoopAWHaUUA NPOBEeAEeHNUS aHanuaa
1 paboT No BOCCTAHOBNEHWUIO NapaMeTpoB paboTkl OTAENBHLIX PECYPCOB;

- MHWLMaLUMA NpoLeccoB CO3AaHWA OTYETOB Mo NpobrieMaM nocTaBLUUKOB/
napTHepoB, €ClM B OTYeTax O Aerpajauuu napameTpoB paboTbl NepBUYHAs
MpUYMHa OTHOCUTCA K MPOAYKTaM NocTaBLUUKOB/MapTHepOB;

- BHECEHWE AaHHbIX O HasHa4YeHWn paboT B CyLLECTBYIOLUIA OTUET O Jerpa-
Aauuu napameTpos paboTbl pecypcos;

- M3MEHeHMWe cTaTyca oT4eTa 0 gerpagauun napaMmeTpoB paboThl pecypcos;

- aHHYNUpOBaHWe OTYeTa O Aerpagauun napaMeTpoB paboThl pecypcos B
crnydae 3anpoca, CBSI3aHHOTO C NTOXHbLIM aBapuitHEIM cobbiTUeM Ha pecypce;

- MOHUTOPUHT cTaTyca Cepbe3HOCTU OTKPLITHIX OTYETOB O Aerpajauuu na-
pamMeTpoB paboThl pecypcoB W yBenu4eHue, Npu HeobxoaUMOoCTH, NpUopUTeTa
3TUX OTYETOB.

Mpouecchl koopanHaumu, obecneqnBaloWwUe CBOEBPEMeHHOe 3aBeplueHue
BCEX Ha3HaYeHHbIX 3afjay ¢ cobrnogeHneM ux NpaBuNbHOWA NocneoBaTeNbHO-
cTU.

Mpolecc U3MeHeHUs cTaTyca OT4eTa O Aerpajauuu napameTpos paboTbl
pecypcoB Ha «OuunLeH», Korga npobnembl co 3Ha4YeHUsIMKU NapameTpos pabo-
Thl PECYpCoB paspelleHsbl

1.1.3.47

3akpblThe oT4eTa o Ae-
rpagauum napameTpoB
paboTbl pecypcoB
(Close resource
performance
degradation report)

MpoLieccbl MOHUTOPUHIa CTaTyca BCEX OTKPLITHIX OTYETOB O Aerpajauuu na-
paMeTpoB paboTkl pecypcoB M 06HapyXeHWUS TEX OTUETOB, KOTOpbIE MOTYT 6bITh
3aKPbIThI, TAK KakK UX CTaTyC U3MEHUNCA Ha «OUMLLEHY.

MpoLiecc NpUCBOEHUS cTaTyca «3aKpbiT» OTKPLITOMY OTYETY O Aerpajaunu
napameTpoB paGoThl pecypcoB, ecni NPoGneMbl CO 3HaYEHUSIMU STUX NapaMe-
TpoB paboThl pecypcoB yCcTpaHeHbI
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Mpunoxexnune A
(obsasarenbHoe)

HanmeHoBaHUA U MaeHTUUKATOPLI INIEMEHTOB NPOLIECCOB YPOBHS 3 ANA AeKOMNO3MUMKM npouecca
YPOBHA 2 «YnpaBneHue napamerpamm paboTbl pecypcoB»

A.1 HauMeHOoBaHUsA 1 ngeHTUdUKaTOpbl 3NEMEHTOB NpoLieccoB ypoBHSA 3 Ansa npouecca 1.1.3.4 ypoBHA 2 «YnpaBs-
neHve napameTpamu paboTel pecypcoB» (Resource performance management) AOMmKHbI COOTBETCTBOBaTb JaHHbLIM
Tabnuusl A.1.

Tabnuua A1 — [dekomnosnyus npouecca 1.1.3.4 — «¥YnpasneHue napamerpamu paboTsl pecypcoBy

Vl,D,eHTI/I(*)I/IKaTop HaumeHoBaHMe aneMeHTa npoueccos AHMUINCKUI SKBMBANEHT HAUMEHOBAHUSA

1.1.3.4.1 MOHUTOPUHI NapaMeTpoB paboTel pecypcoB Monitor resource performance

1.1.3.42 AHanua napameTpoB paboTbl pecypcoB Analyse resource performance

1.1.34.3 PerynupoBaHue napameTpos paboTtel pecypcos | Control resource performance

1.1.3.4.4 WHdopMmmpoBaHme o napameTpax pabotbl pe- | Report resource performance
cypcoB

1.1.3.45 CosgaHue otyeTa 0 Aerpajauumn napametpos | Create resource performance degradation report
paboTbl pecypcoB

1.1.3.4.6 KoHTponb 1 ynpaeneHWe BoccTaHoBneHnem na- | Track and manage resource performance
pameTpoB paboTkl pecypcos resolution

1.1.3.4.7 3akpbiTe oTyeTa 0 gerpagauuu napametpoB | Close resource performance degradation report

paboThl pecypcoB
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