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Mpeaucnosue

1 PASPABOTAH deaepanbHbiM rOCyaapCTBEHHbIM BIOAXKETHLIM YYpEXAEeHUEM Haykum «UHCTUTYT
Hay4Hol uHopmauum no obLeCcTBEHHbIM HaykaM POCCUINCKON akagemun Hayky»

2 BHECEH TexHuyeckum koMUTETOM NO ctaHgaptu3aumm TK 191 «HayyHo-TexHM4Yeckas nHcopmaums,
6ubnMoTeyHoe N U3JaTenbCcKoe Aenoy

3 YTBEP>KOEH W BBELEH B OEVWCTBWE Mpukasom deaepansHOro areHTCTsa no TEXHUYECKOMY
perynuposaHuto n metponorun ot 18 saHeapsa 2019 r. Ne 4-ct

4 BBEJEH BMNEPBbIE

lMpasuna npumeHeHuUs1 HacMosAWe20 cma+Hdapma ycmaHoeneHs! 8 cmambe 26 ®edepanbHo20 3aKoHa
om 29 uwHsa 2015 2. Ne 162-03 «O cmanOapmu3sayuu e Poccutickol ®edepayuuy». NHpopmayus 06 us-
MEHEHUSX K HacmosuieMy cmaxH0apmy nybrnukyemcs 6 exee00HOM (1o cOCMOsHUK Ha 1 aHeapsa mekyuweeo
200a) uUHOPMayUOHHOM yKa3amene «HauuoHanbHble cmaHO0apmbly, a ohuyuanbHbIll mekem u3meHeHul
U ronpaeok — 8 €XeMeCsIHHOM UHGOpMaUUOHHOM yKadamene «HauuoHaneHble cmaHlapmely. B cnydae
nepecmompa (3ameHbl) unu ommMeHbl Hacmosuieeo cmarHfapma coomeemcemeyrowiee yeedomneHue bydem
onybuKkoeaHo 6 brnuxalilueM 6bilTyCKe eXEeMECSYHO20 UHPOPMaUUOHHO20 ykasamens «HauuoHarnbHbie
cmanOapmbly. Coomeemcemeyrouias uHpopmayus, yeedoMneHue U mekcmbl pasmeuiaromes makke 6 UH-
gopmayuoHHOU cucmeme o6uie 20 osb308aHuUs1 — Ha oghuyuanbHoM calime ®edeparnbHo20 azeHmemea o
MEXHUYECKOMY peaysiuposaHuio U Mempoiioz2uu 8 cemu YiHmepHem (www.gost.ru)

© CraHpaptuHdopm, odopmnerue, 2019

Hacrosipmin cranaapt He MOXET ObiTb NOMHOCTBLIO UM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B KayecTBe 0hULManbLHOro usaanus 6es paspelenus denepanbHOro areHTCTBa No TEXHUYECKO-
My PerynmpoBaHuIO 1 METPOSIOTMN
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HALUMWOHANBbHBLIN CTAHAOAPT POCCMNUCKOWNW SGEREPALUUMN

Cucrtema CTaHAapToB NO UHPOPMALMKU, OMONUOTEYHOMY U U3OATENLCKOMY Aeny
BUBNIMOTEYHO-MHOOPMALIMOHHBIE YCAYIM HAYYHOW BUBIIMOTEKMU
Buabl, hopMbl U peXumMbl npenocTaBrieHUsA
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Hara BBeaeHnsa — 2019—07—01

1 O6nactb NnpumeHeHus

Hacroswumin cTaHgapT ycTaHaBnUBaeT Buabl BUBNMOTEYHO-MHDOPMALMOHHBIX YCIYT, (DOPMbI U PEXMMBI
UX NpefoCTaBnNeHus Nonb3oBaTensaM Hay4YHbIX BUONMOTEK U OPraHOB HAy4YHO-TEXHUYECKON uHdopmauun (aa-
nee — Hay4HbIX 6ubnuoTex).

CTtaHpapt npegHasHavyeH Ans UCMNOMb30BaHMA B Hay4HbIX OMONUOTEKAX BHE 3aBUCUMOCTU OT BEAOM-
CTBEHHOIN NPUHAAMEXHOCTU U IOPUANYECKOro cTaTtyca (CamOoCTOATENbHOE OPUANYECKOe NULI0, CTPYKTYPHOE
noapasaeneHne IpUANYECKOro Nuua), B LIEHTPax Hay4YHO-TEXHUYECKOW MHApOpMAaLIMK, B APYIUX YUPEXKIAEHU-
51X, OKa3bIBatoLMX GMBNMOTEYHO-MHGOPMALMOHHBIE YCIYTH.

2 HopMatuBHbI€ CCbINKN

B HacTosiLeM CTaHgapTe MCMONb30BaHbl HOPMATMBHLIE CCbINKM Ha Crieayloue CTaHaapTbl:

FOCT 7.73 Cucrema crtaHgaptoB no MHGopMauuu, GubnuoreyHomy u usgarenckomy aeny. Mouck u
pacnpoctpaHeHue uHpopmaumm. TepMUHbI M ONpeaeneHns

FOCT P 7.0.20 Cucrema cTaHaapToB No MHopmaumum, BMbnUoTeyHoMy U usaarenbLckoMy aeny. butnu-
oTeyHas CTaTUCTUKA: NoKasaTenu U eauHNULbI UCHUCTIEHUA

MpuMmedaHue — TMpu NONb3OBaAHUM HACTOAWMM CTaHAAPTOM LienecoobpasHo NpoBepUTh JedCTBUE CCbi-
MOYHBIX CTaHAapTOB B MHKDOPMaLMOHHOW cucTeMe obLiero nonb3oBaHUs — Ha oduymaribHoM caiite degepansHOro
areHTCTBa Mo TEXHUYECKOMY PerynimpoBaHuio U METPONOrUUN B CeTU VIHTEPHET UMM N0 €XEeroAHOMY MH(OPMAaLIMOHHOMY
yKkazaTento «HaluoHarnbHble CTaHAapThl», KOTOpbIA oNyGNUKOoBaH MO COCTOSHMIO Ha 1 AHBaps TeKyLero roga, U no Bbl-
nyckam exXeMecs4HOro WHOpMaLMOHHOro ykasaTens «HauuoHanbHble cTaHAapThi» 3a TeKyluid rog. Ecnu 3ameHeH
CCHLINOYHbIN CTaHAapT, Ha KOTOPLIA AaHa HeaaTWPOBaHHASA CCINKa, TO PEKOMEHAYETCA MUCMOMb30BaTh AEACTBYIOLLYIO
BEPCUIO 3TOrO CTaHJapTa C YYeTOM BCEX BHECEHHBIX B faHHYI0 BEPCUI0 U3MeHEHMWIA. ECnn 3aMeHEeH CChINIOYHLIA CTaH-
AapT, Ha KoTopblit AaHa AaTMpoBaHHas CCbinka, TO PEKOMEHAYETCS UCTONb30BaTh BEPCUIO 3TOMO CTaHAapTa C yKkasaH-
HbIM Bbllle rOAOM YTBepXAeHUs (NpuHATUS). Ecnu nocrie yTBepXAeHUs HACTOSILLEro cTaHgapTa B CCbINIOYHbINA CTaH-
AapT, Ha KoTopbll faHa AaTMpOoBaHHas CCbifka, BHECEHO U3MEHEHUe, 3aTparvBatollee NonoXeHWe, Ha KOTopoe JaHa
CChbINKa, TO 3TO MONOXeHWe PeKOMEeHAYeTCA NPUMEHATL 6e3 yyeTa JaHHOrO U3MeHeHUs. Ecnu ccbinouHblii cTaHgapT
OTMeHeH 6e3 3ameHbl, TO MOMIOXEHUe, B KOTOPOM JlaHa CChiNKa Ha HEero, pEKOMeHAYeTCsl NPUMEHSITb B YacTu, He 3a-
TparvBatoLieit 3Ty CChIIIKY.

3 TepMuHbI U onpeaeneHun

B HacToswem craHgapte npumeHeHbl TepmuHbl no MOCT 7.73, TOCT P 7.0.20, a Takke cneayiowme
TEPMUHbI C COOTBETCTBYIOLLMMU ONpEeAEneHNAMMU:

W3paHue ocuumnanbHoe
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6ubnuorpaduyeckan ycnyra: Pesynsrat 6ubnuorpaduyeckoro o6cny»mBaHus, ya0BNeTBOPSAIOLLMIA
norpe6GHocTu B Gubnuorpadpuyeckoii MHopmaumm.

[FOCT 7.0—99, cratbsa 3.2.2.15]

3.2 6ubnuometpuyeckas ycnyra: lNpegocraBneHne AaHHbIX, NOMYYEHHbIX HA OCHOBE U3yYeHUs Npo-

dunbHOro notoka nybnukauuii nocpeacTeoM 6UBIIMOMETPUYECKOTO aHanu3a.
3.3

6ubnuoteyHan ycnyra: KOHKpeTHbIi pesynbsrar GubnmoTeyHoro 06CnyXuBaHus, yA0BNETBOPSAIOLLMIA
onpegenexHylo noTpebHOCTb nonb3osarens bubnuorekn (Bbigady M aboHMpoBaHUe 4OKYMEHTOB, Npeso-
CTaBneHue MHopmaLmmM 0 HOBLIX MOCTYNNEHUSIX, CNPaBKU, BbICTABKW, KOHCYNbTALMKU U T. 11.).

[FOCT 7.0—99, craTss 3.2.2.14]
34

6ubnuoreyHo-nHopmaumoHHas ycnyra (bubnuoteyHas ycnyra): Peaynstat 6ubnuotevHo-uHop-
MaLMOHHOro 06Cny>XMBaHUS, YO0BIETBOPSIOLLMIA OnpeaeNneHHY0 MHOPMAaLMOHHYIO U COLManbHO-KYMb-
TYPHYI0 NOTPEBHOCTb NONbL30BaTenNs.

[FOCT 7.0.103—2018, craTtbs 3.1.2]
35

BuA OmbnuorteyHo-mHopMaUmoHHbIX ycnyr: Kateropus 6uGnMoTe4HO-MHPOPMALIMOHHBIX YCRyT,
BblAENAEMbIX NO ONpeAerieHHOMY NMpu3Haky (Hanpumep, o6bEKTY, NPesocTaBNAEeMOMY MONb30BaTENo —
OOKYMEHTHbIE YCryru, CnpaBoYHbIE YCIyru).

[FOCT 7.0.103—2018, crarbst 3.1.3]
36

uHdopmMauuoHHas ycnyra: MNpegocrasneHue UHGOpMaUnun onpeaeneHHoro suaa notTpedutenio no
€ro0 3anpogy.

[FOCT 7.0—99, cratbsa 3.2.2.13]
3.7

MHOPMALIMOHHBIN 3anpPoc: BoipaXeHHas Ha eCTECTBEHHOM SA3bIKe MH(POPMALIMOHHASA NOTPEGHOCTL, Npes-
CTaBrneHHas B Buae TpeGoBaHus NonbL30BaTess Ha NPeaoCTaBneHne GUENMOTEHHO-MHOPMALIMOHHOMN YCIYTH.

[FOCT P 7.0.103—2018, cratbs 3.2.2]

3.8 nndopmMauuoHHbIi npoaykrT: Pesynbrar cosganusa unu nepepabotku mHpopmauum B Lensix ee
MHOFOKPaTHOrO UCMONbL30BaHKUA B NpoLiecce NpeaocTaBneHus 6ubnMoTe4yHo-MHOPMALIMOHHBIX YCIIYT.

3.9 kaHanb! NnpegocTaBneHUA GMCNNOTEYHO-MH(POPMALIMOHHOM YCIYrn: TEXHUKO-TEXHONOTUYECKUe
cnoco6bl AOCTaBKM GMBNUOTEYHO-UHCDOPMALIMOHHON YCIYTU NOSb30BaTENIo.

3.10

Hay4yHasa 6ubnuoreka: bubnuoreka, obecneunBaioLlas pasBUTUE HAyKu, yAOBNETBOPAIOLWANA UHGDOP-
MaLMOHHbIE NOTPEBHOCTU HayYHbIX YUpEXAEHUI U OTAENbHBIX NULY, CBA3AHHbIE C UCCNEA0BATENbLCKOW Aes-
TENbHOCTbIO HA OCHOBE COOTBETCTBYIOLLEro hoHAa U MHOPMALMOHHO-MOUCKOBOTO annapara.

[FOCT 7.0—99, craTbs 3.4.2.16]

3.11 HOMeHKknarypa 6MGnMoTe4YHo-MH(POPMALMOHHBLIX YCIYT: YNOpPSAOYEHHbIN nepedeHbL 6ubnuo-
TEYHO-UHPOPMALIMOHHDIX YCIYT, NpeoCcTaBnsieMbIX OUBNMOTEKON NONbL30OBATENSIM.
3.12

nonb3oBaTenb: ®U3u4eckoe Unu IPPUANYECKOe NULO, UCTONb3YIoLLEEe MHPACTPYKTYPY, YCNYIU, UH-
dopmMaLuoHHbIE pecypchl, npeanaraemole OUbNMOTEKoN.

[FTOCT P 7.0.103—2018, ctarbs 3.2.3]
3.13 pexum okasaHua 6u6NMOTeYHO-UH(MPOPMALMOHHON ycnyrn: COBOKYNHOCTb BPEMEHHBLIX, AUC-

TaHLUMUOHHbIX, TEXHUYECKUX U TexHOoMmoruyeckmx akTopos, onpegensanwmnx cnocobbl M KaHanbl gocraBku/
npeanocrasneHna KOHerTHOﬁ (pOprl yCnyru nonb3oBarernto.

2
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3.14

dopma 6UENUOTEUHO-UH(POPMALMOHHOW YCIyru: BHYTpeHHee CTpOeHue YCnyru, BKMoYaiollee
0GBbEKT, CNocob U/Unu ycroBusi €e NPeAoCTaBMNEHNS U AalOLLEE OCHOBAHWE ANl HAUMEHOBAHUS yCnyru (Ha-
npuMep, BbICTaBKa, KOHCYSIbTALMSI, BeYep BCTPEYH, Bbigadya AOKYMEHTOB).

[FTOCT P 7.0.103—2018, cratbs 3.1.12]

4 OOwme NONoOXeHus

4.1 OBbEKTOM CTaHaapTM3auMn ABnATCa GUbBNMOTEYHO-MHOPMALNOHHbIE YCITYTU, OKa3biBAEMbIE Ha-
y4HOl 6UBNMOTEKON B COOTBETCTBUM CO CBOMMM LIENSMU, 3a4a4amMu, 3anpocamm U noTpeBHOCTAMM NOMnb30Ba-
Tenen. BubnmoTeuHo-nHMOPMaLIMOHHbIE MPOAYKTLI/PECYPCHI PACCMATPUBAIOTCA TONBLKO B ACMEKTE OKa3aHUs
Ha X OCHOBE BUONMOTEYHO-UH(POPMALMOHHBIX YCINYT UMK B KAYECTBE UX KOHEYHOTO pesynerara. Hacroawmii
CTaHAapT He perynupyet npegocraBneHne 6ubnuoTekon TEXHUYECKMX U OPUCHBIX YCIYT.

4.2 HayyHaqa 6ubnuoteka npeaocTaBnseT nonb3oBarensam 6UbnmoTedHO-MHPOPMALMOHHbIE YCIYIW B
COOTBETCTBUU C YCTABOM, [MONOXEHUEM UMU UHBIM PEFNAMEHTUPYIOLLMM AOKYMEHTOM. Buabl n dhopmbl npeso-
CTaBNSAEMbIX YCNYr yCTaHaBNMBAIOTCA B COOTBETCTBMU C YCNOBUSIMU PabOTbl KOHKPETHOM Hay4Hon Bubnuore-
K1 1 cneyudunKon 3anpocoB ee nonb3oBarenen.

4.3 OcHOBaHMeM Ansa okasaHust GUBNNOTEYHO-MHAPOPMALIMOHHON YCNYTU SBNSIOTCA:

- 3anpocbl NONb3oBaTeNen;

- pacnopspkeHWUst pyKOBOAMTENS HAYYHO-UCCNEA0BATENLCKOro (06pa3oBaTEnbHOr0) yYpexaeHus.

4.4 OBbeM ycnyr, NpeaoCTaBnsaeMbiX Hay4HON GUBNMOTEKON, hOPMbI UX peanu3auum, Pexxumsl JOCTaB-
KW U Apyrue napaMeTpbl ONpeaensioTca 3anpocaMu nonb3oBaTenen, HanpaBneHnsaMu 4esTenbHOCTU, CTPYK-
TYpOW Hay4HOro (06pa3oBaTENLHOIO) yUpeXxaeHus, nogpasgeneHmeM KOToporo oHa ABnseTcsa (Ans HayYHbIX
Onbnuotek, He 0bpasylLLMX CaMOCTOATENLHOE IOPUANYECKOE NULO).

4.5 PaclumpeHne HOMEHKNAaTypbl NPeAOoCTaBNSAEMbIX YCNYr OCYLLECTBMAETCHA B 3aBUCMMOCTU OT KOHKPET-
HbIX YCNoBui paboTbl Hay4HOI GMGNMOTEKM M NOTpPeBHOCTEN ee nonb3oBartenen (C UX NUUEH3MPOBaHUEM B
npeayCcMOTPEHHbIX 3aKOHOAATENbLCTBOM cnyyasx). HayuHasa 6ubnuoTteka MOXeT OKa3blBaTb AOMNOMHUTENbHbIE
YCInyru, B TOM YUCIIE HA OCHOBE J0OroBOpa C NONb30BaTenem.

4.6 Yuet 6UBNMOTEYHO-UHPDOPMALMOHHBIX YCNYT, NPeAOoCTaBNAEMbIX HAYYHOI 6UBNMOTEKON, OCYLLEeCT-
BnsOT B cooTeeTcTBuM ¢ FOCT P 7.0.20.

5 Bugbl n ¢popmbl OMBNNOTEUHO-UHPOPMALIMOHHBIX YCIyT

5.1 Hay4Hble 6ubnuoTekn NpeaocTaBnstoT NoNb30oBaTeNsaM cneayrowme Buabl 6MbnmoTeyHo-mHgpopma-
LIMOHHBIX YCNYT:

- Gubnuorpaduyeckue;

- Gubnuometpuyeckue;

- BubnnoTteyHble;

- MH(POPMALUNOHHBIE;

- KOHCYINbTAaLUNOHHbIE.

5.2. dopmamu peanusayumn dudnuorpaduUeckux yenyr siBnsioTcs:

- coobLeHune, cogepxallee cnpasky unu Guénuorpacduyeckyo KOHCynsTaUuMIo No 3anpocy nonb3oBare-
na (aetanbHasa knaccudukayma cnpasok no MOCT P 7.0.20);

- cocraBneHue Gubnuorpadmyeckmx CNCKOB COTPYAHUKOB, BKIOYAs CMMCKW NyOGnukaumii oTAernbHbIX
1L M KONJIEKTUBOB, @ TaKXKe CNMCKU NyOnukauuii, rae MMeKTCS CCbINKU Ha TPYAbl 3a4aHHbIX NULL U KONNEKTUBOB;

- co3sgaHune bubnuorpaduyeckon Npoaykumm no MHAUBUAYaNbHLIM UK FPYNNOBbLIM 3aNpocam Nosb30-
BaTenemn;

- noBblleHne Gubnuorpadcuyeckon (6ubnmoTeyHo-MHAMOPMALIMOHHOI) rPAMOTHOCTU U 0BYyYEHUE MOTb-
3oBarenen (NpoBeAeHUe 3aHATUI U KOHCYNbTauuin No cosganuto Bubnuorpaduyeckon 3anucu, popmmpoBa-
HUt0 Bubnuorpacuyeckoro annapara Hay4yHbIX U y4ebHbIX paboT).

5.3 dopmamu peanmsauum 6GUBNMOMETPUYECKUX YCITYT ABNSIIOTCS:

- MpepocTaBneHne Nonb3oBaTesno (popmMannM3oBaHHbIX NOKa3aTene U PENTUHIOB, NPUHATLIX AN OLEH-
KM KayecTBa Hay4HoW paboThl;

- CO34aHue aHanMTU4YeCcKOro NPoAyKTa Ha OCHOBE BUONMOMETPUYECKUX U HAYKOMETPUYECKUX UCCEedo-
BaHUI Hay4yHOro HanpasrieHna ¢ UCnosfib30BaHNEM HayKOMETPUYECKNX aHaNUTN4YeCKuX CUCTEM,
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- OCYLLECTBNEHNE UHAUBUAYATIbHOTO MOHUTOPUHIA PENTUHIOB LIMTUPYEMOCTU YYEHBIX;

- MpoBepKa NOAroTOBMEHHbIX UMW NOMYYEHHbIX Hay4YHbIX PaboT Ha HanMMYne HEKOPPEKTHOMO 3aUMCTBO-
BaHUS;

- npoBeaeHue noucka Gubnuomerpuyeckor nHopMaLun B Cneuuanm3anpoBaHHbIX 6a3ax JaHHbIX.

5.4 dopmamy peanusauyumn OMONMOTEYHLIX YCIYT SBNSIOTCS:

- MPeaoCTaBneEHNe KOHKPETHbLIX JOKYMEHTOB BO BPEMEHHOE NONb3oBaHue u3 poHaa Gubnuorekn, oH-
OB Apyrux 6udnuorek;

- MpepocTasneHne gocryna (B TOM Yucne AUCTAHLUOHHOrO) K MOMHOTEKCTOBLIM SNIEKTPOHHBLIM pecyp-
cam coBCTBEHHON reHepauuu u pecypcam, nony4aemMblM Ha OCHOBE JIMLIEH3UOHHbIX COrNaLLeHNi;

- MpepocTaBrieHne TeKcTa JOoKyMeHTa (NpuHaanexallero KOHKPETHON Hay4How BubnuoTeke, HON 6u-
GnnoTeke UM HaXoAALWEroca B COCTaBe 3MEKTPOHHOIO pecypca) B MOCTOAHHOE MOSIb30BAHUE NYTEM Ero ne-
rMMTUMHOIO KOMMPOBAHUS;

- O3HaKOMIIEHME NOMnb30BaTens ¢ JOKYMEHTOM MyTEM OpraHM3auumn BbICTaBOK (B TOM YMCIIE BUPTYarb-
HbIX), 0630POB U MHbIX (POPM OPraHU3aLMOHHbIX MEPONPUATUI, MPUMEHSAEMbIX B BMBNMOTEYHO-MHDopMaLm-
OHHOM 0BCNY>XXUBAHUM.

5.5 dopmamu peanusaymn UHPOPMALIMOHHBIX YCIYT ABMAOTCA:

- NpepocTaBneHne nonb3oBaTensam MHMOPMALMOHHBIX NPOAYKTOB Moboro obbema, cogepalumx 6u-
6nuorpacduyeckyto, daktorpaduyeckyo MHPOPMaLMIO MU UX KOMOUHALMIO, MOATOTOBNEHHbIX Hay4YHOW Gu-
OnNMOTEKOW UMK NOMYYEHHBIX U3 APYIUX UCTOMHUKOB B MOCTOSAHHOE UM BPEMEHHOE MNONbL30BaHUE;

- nNpefocTaBfieHne NOMHOTEKCTOBOW MHAOPMaUnn, 0TOGPaHHONW U CUCTEMAaTU3UPOBAHHON B COOTBET-
CTBUMU C KPUTEPUSMU, CPOPMYNUPOBAHHBLIMU B 3aNpOce Morb30BaTens.

5.6 dopmamMy peanuaauun KOHCYNbTaLMOHHbIX YCIYr ABMATCA:

- MpPeaoCTaBneHne KOHCYNbTaumii No Nonb3oBaHUK BMONMOTEKON, ee CnpaBOYHO-NMOMCKOBbLIM annapa-
TOM, 9NEKTPOHHBIMU pecypcaMu pasnuyHoOn reHepauuu;

- NpepocTaBreHne KOHCYMbTaLUuin MO 0POPMNEHMIO Hay4HbIX paboT;

- MpEeaoCcTaBneHne KOHCYnbsTaLuin no HOPMaTUBHLIM U OpPraHM3aLMOHHO-PaCNOPAAUTENBHLIM JOKYMEH-
Tam, HeoOXOAMMbIM AN OCYLUECTBIIEHNS Hay4HOW, 0Opa3oBaTeNnbHON, Hay4YHO-OPraHN3aUMOHHON AesATernb-
HOCTH;

- npefocTaBrieHne KOHCYmnbTauuin nNo NpeacTaBneHunio pe3ynsratoB COOCTBEHHOW Hay4YHON AesTenb-
HOCTU — nogaya 3asBOK HA NaTeHTOBaHWUE, AENOHUPOBAHUE.

5.7 BuGnNUOTE4HO-UH(POPMALIMOHHBIE YCYTU, NPEOCTaBNsAeMble HAy4YHbIMM OubnuMoTekamu, rpynnupy-
I0TCA B COOTBETCTBUM CO CNEAYIOLLUMU NPU3HAKaAMU:

- NEepUOAMYHOCTb OKa3aHMsA: pa3oBble (N0 3anNpoCy) U NOCTOSHHbIE (MO 3aKa3y unu AOroBopy);

- NMpU4YMHA OKa3aHus: NO 3anpocy nonb3osarens, 6e3 3anpoca (MHMLMATUBHBLIE CO CTOPOHBLI Gubnuo-
TeKn);

- aApecHOCTb: MHAMBUAYaNbHbIE (AN KOHKPETHOIO NOTPeObMTENs), rPynnoBbIe, KONMMEKTUBHbIE, MaC-
COBbl€;

- 9KOHOMMYECKME XapaKTepucTuku: BecnnarHblie AN KOHEYHOro NOMbL30BaTens, NNaTHble;

- MECTO OKa3aHusl: CTaLMOHapHbIe, BHECTALMOHAPHDIE.

5.8 BubnuoTeyHo-MHPOPMALMOHHBIE YCIYTU, NPEAOCTaBNsieMble HayYHON BUBNMOTEKOW, MOTYT Nony-
YyaTb AONOMHUTENbHbIE CBOWCTBA, NOBbILLAIOLWME KOMMOPTHOCTL UX UCNONbL30BaHNA nonb3osarenemM. K ao-
NOMHUTESNbHLIM CBOWCTBAM OTHOCAT (hOPMbI NPEAOCTABNEHUsT YCNYT, CPOKM OKa3aHus ycnyr, cnocobel AoCTas-
KM yCnyru nonbL3oBarento u T. 4. Hanuuue A0NONHUTENbHLIX CBOIMCTB YCNYrU He ABNAETCA OCHOBaAHMEM ANA ee
nepesoAa B NMaTHYIO KaTeropuio.

6 PexxuMbl npegocTaBrieHus U Nony4YeHnsa oMbnmore4yHo-MHPOPMaLMOHHBbIX
ycnyr B Hay4YHon bmbnuorteke

6.1 Pex>xuMbl NpeaocTaBneHunst u nonyvyeHus 6GubnuorevHo-mHpOpMaLUOHHbIX YCRyr noapasaensior no:
- CTeneHu CaMoCTOSATENBHOCTU paboThbl NONb30BaTENSI — PEXUM CamMOOBCYXMBAHUA U ycnyra, Npeao-
CTaBNseMas NepcoHanoM Hay4Hoi 6ubnuoreku.

NMpumevyaHne — B pexume camooberyKMBaHUS OCYLLUECTBISIETCA OTOOP AOKYMEHTOB B OTKPLITOM JOCTyne,
UCMonb3oBaHUe 3NeKTPOHHOW BMBNMOTEKU, MHBIX ANEKTPOHHLIX pecypcoB U 6a3 AaHHLIX, B TOM YACIE ANEKTPOHHbIX KaTa-
J10r0B, 3aKa3 JOKYMEHTOB M3 XpaHWnuLy, konupoBaHue TekcToB. K ycryram, okasbiBaemblM NEPCOHaNoM Hay4Hoi 6ubnumo-
TEKW, OTHOCAT BblAady AOKYMEHTOB (3aKa3 oKyMeHToB No MBA Kak NpoMeXyTO4HbIN 3Tan) Unu Ux KOrui;,
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- CMHXPOHU3aLWK 3aKa3a, BbINOSIHEHNA U NONYYEHUS YCIYTN — PEXUM PeasibHOro BPEMEHU, PEXUM OT-
TNOXEHHOro 06CNYXUBaHUA, YNPEXAAIOWUA PEXUM;

- NEPUOAUYHOCTU O0BCNYXMBAHUA — Pa30BbLIN (PeXUM 3anNpOC-0TBET), NOCTOAHHLIN; NPOAOIMHKAIOLLMIACA
(nepepava nHopmaummn No Mepe ee HaKONNEeHUA); TeKyLmin (06cnyxuBaHue ¢ onpeaeneHHoN 3apaHee oro-
BOPEHHON NEPUOANYHOCTbIO);

- CpeacTBaM KOMMYHUKALMU — YCTHbIE U MUCbMEHHBIE YCIYTH;

- KaHanam KOMMYHMKaLMKU — NnoKanbHble YCNyru (MpeaoCcTaBrnsiioTCsl B NOMELLEHUM Hay4uHOM GubnuoTteku)
N AUCTAHLUMOHHbIW PEXUM.

6.2 PexaMbl NpeoCTaBreHns n Nosy4eHna GubnmMoTeuHo-MH(POPMaLIMOHHBIX YCAYT ONPEAEnsoTCs no-
TPeBHOCTAMM MONb3oBaTenen Hay4yHon GuBNNMOTEKU, PerynupyloTca AEWCTBYIOLLEM 3aKOHOAATENbCTBOM, a
TaKKe 3aBUCAT OT €€ maTepuanbHO-TEXHUYECKON basbl.
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