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I. O6une cBeneHus
JesTensHOCTD 10 IIaHHPOBAHMUIO, OPraHH3aIHK, KOHTPOIO U MpeIOCTaBICHAIO
CONHATIBHEIX YCJIYT, MEp COLTHANIbHOM HNOMNEPKKH B TOCYAaPCTBEHHOH COITHAIBLHOM 03.001
TIOMOIIH
(HauMeHOBaHHE BHa NPodecCHOHANBHOMN NeATeNLHOCTH) Kon

OcHoBHas eJIb BHAA IpodecCHOHANBHOM NeSTeNHHOCTH:

IIpenocrapnenue conuanbHEIX YCIYT, MEp COLUAILHOMN NOANEPKKH B FOCYAapCTBEHHOH COLHAIBHOM
TIOMOIIH IpakAaHaM B IEJSIX yIydIlIeHHs YCIOBHH MX XKH3HEIEATEbHOCTH H PACIIHPEHUS HX
BO3MOXHOCTE}H CaMOCTOATECIbHO 00ecIeYNBaTh CBOH OCHOBHBIC JKI3HEHHBIE OTPeOHOCTH

I'pynma 3anarTuit:

2635 CrenpanucTsl B 001acTH - -
OpraHU3alMH U BEACHUS
CONMANBHOH paboTHI
(xoz OK3") (HauMeHOBaHuUe) (xon OK3) (nanMeHOBaHUE)

OTHeceHMe K BHIaM SKOHOMHYECKO# OeATeIHHOCTH:

87.10 JleATenpHOCTD IO MEAMIMHCKOMY YXOZy ¢ obecriedeHHeM IPOKHBAHHS

87.30 JlesTeIHOCTS 110 YXO/y 32 IpecTapelIbIMU H HHBAJIMIAMH ¢ obecrieueHreM NPOXKHBaHMs

87.90 JlesTenbHOCTE 110 yX0ay ¢ obecrnedyeHHeM IPOKUBAHHUA Ipodast
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88.10 TIpenocTaBieHne CONMANBHEIX YCIyr Oe3 obecnedeH s MPOXHBAHHS IIPECTAPENBIM H

HHBaJIMJaM
88.91 IIpemocraBienne yciyr o JHEBHOMY YXOAy 3a AETBMH
88.99 IMpenocrasiicHye MPOYAX COLMATBHBIX YCIYT 6e3 obecnieueHns MPpoXKUBaHHS, He

BKIIIOYEHHBIX B IPYTUe FPYIIAPOBKA

(xox OKBAJTY) (HauMeHOBaHHe BHA SKOHOMHYECKO#H JEATENLHOCTH)
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npodgeccHOHATbLHOH AeATeNbHOCTH)

II. Onucanne TPYAOBBIX PyHKIHH, BXOAAIIAX B NPO(hecCHOHATbLHBIN cTAHAAPT (PyHKIHOHANBbHASI KAPTA BHAA

0060611eHHEIE TPYAOBBIE HYHKITHH Tpynoesie pyHkumm
YPOBEHD YPOBEHb
KOJ HaUMEHOBAaHHE HaFMEHOBaHWE KOX (IOXypOBEHE)
KBaTH(UKAITAH
KBaJuKaum
A JeatensHOCTD HO 6 OnpeneneHue HHARBAAYATLHOH HYX1aeMOCTH IPaKHaH B A/01.6 6
MPEeIOCTABICHUIO COLHAIBHOM 00CIYXHBAHHU
COLHANBHEIX YCIYT, MEP Onpepenenne NOpsAaKa M KOHKPETHBIX YCIOBHIM A/02.6 6
COIMANBHON ITOJIAEPKKH H peanu3anuy HHIWBHIYAIEHOH IPOrpaMMBI
rocyAapcTBEHHO# [pe0CTaBIEHH COMABHEIX YCIYT, MPEeACTaBICHHOH
COIMANBHOH ITOMOLIH TIOJIyYaTeNEM COIUATHHBIX YCIYT
OpraHu3angsi CONAANBHOrO 00CIyXHBaHUS MOJIydaTeiei A/03.6 6
COIMANBHEIX YCIIYT C y4ETOM HHIMBHAYATBHOM
HpOrpaMMEI IPEAOCTABICHHUS COUANBHBIX YCIYT,
HHIMBH/yaJILHBIX OTPEOHOCTEH U 0OCTOSTENBCTB, IO
KOTOPBIM TpaKIaHUH IPH3HaH HY>KAAIOMEMCS B
COLIMAIEHOM 0OCITY)KUBaHAU
B JesrensHOCTD MO 6 IlranupoBanne, OpraHu3alis ¥ KOHTPOJIb AEATEIbHOCTH B/01.6 6
IUIaHEPOBAHHIO, MIO/Ipa3feNIeH U IO IPEAOCTABICHHIO COIHATBHBIX YCIYT,
OpraHU3alHH, KOHTPOIIO COIMABHOTO COIIPOBOXKIEHUS, IPOPUIAKTUKE
peanu3aHy # Pa3sBUTHIO 06CTOSTENHCTB, 00YCIaBNIMBAIOMUX HYXIAaEMOCTh
COLNATEHOTO rpaklaHiHa B CONHATEHOM OOCITYKHBaHHH
o0cyKUBaHAS KoHTpons peanmu3anyy HHAMBHAYaTBHOH IPOrpaMMBl B/02.6 6
IpeJOCTaBIEeHNs COLMAIBHBIX YCIYT
ITporHo3upoBaHUe U IPOSKTUPOBAHUE PEATH3AMA B/03.6 6
COLHATBEHOr0 00CTYXKUBAHHS IPAXIAH M JEATCIPHOCTH IO
npodunakTHKe 00CTOATENLCTB, 00yCIOBIMBAIOIIMX
HY’KJAeMOCTb B COIMATEHOM 00CITy)XKHBAHUH
Passutre u noesieHne 3¢ ¢GeKTHBHOCTH COLHATLHOIO B/04.6 6

o6cy>KuBaHu




4

I11. XapaxkTepucTnka 0600eHHBIX TPYAOBBIX GyHKIMI

3.1. O6o6menHan TpynoBas GyHKUHNA

JesTensHOCTD MO MPeI0CTaBICHHIO
COLHANBHBIX T, MEpP COIMATBHOM
HaumeHoBaHue 1 YCIIyT, MEp COIL " . Kox A YporeHb 6
TNOAAEPKKH H FOCYAApCTBEHHOM COMUANBHON KBaln(puKaLHK
TIOMOIIH
TIpoucxoxnenue
06061eHHON TPy I0BOM Opurunan X SanmcrBoBaxo n3
OpHIrHHaNa
dynxumm
Kon PeructpaumoHHbit
OpHruHana HoMeEp
npodeccrnoHanbHOro
CTaHZapTa
BozMoxHbie CrienuaymcT 1o connansHoii paGorte
HAaHMEHOBAHUSA
JOJDKHOCTEH,
npodeccuit

TpeGoBanus k
06pa3oBaHHUIO U
06y4YeHHIO

Cpenanee npoeccnoHanbHoe 06pa3oBaHHE — IIPOrpaMMbl OATOTOBKH
CIIELMANHCTOB CPEHETO 3BEHa

HIH

Bricimee o6pasoBanme — 6akanaBpuat

HIH

Briciiee o6pasoBanne — 6akanaBpHat (HePOGHUIBHOE) H JONOIHHTENBHOE
npodreccHoHaNIEHOE 06pa30BaHUE — IIPOTPaMMEI IpodecCHOHANBHOM
NepenoAroToOBKH 110 HpO(l)I/IJ'IIO JCATCIIBHOCTH

TpeboBaHUs K OMBITY

npaKTH4ecKoit paboTh

Ocob5re ycmoBus OTcyTcTBHE CYAMMOCTH 32 IPECTYIIEHHS, COCTaB U BUABI KOTOPBIX

Jionycka K pabore yCTaHOBJIEHEI 3aKOHOaTeIbcTBOM Poccuiickoit ®enepanuu 3
IpoxoxaeHue 00s3aTeBHBIX MIPEABAPUTENHHEIX (TIPH HOCTYILIEHHHA Ha
paboTy) u HepHOAMYECKHX MEAUIIMHCKAX OCMOTPOB (00cIeI0BaHMit), a TakxKe
BHEOYEPEeTHBIX MEAUIIHHCKHX OCMOTPOB (0Ocie0BaHMit) B IOpIKe,
YCTaHOBJICHHOM 3aKOHOAaTeI6cTBOM Poccuiickolt @eneparun

Hpyrue -

XapaKTEPUCTHKH

I[OHOJIHHTCJIBHHC XapaKTCPUCTHKH

HaumenoBanue Kox HaumenoBanue 6a30B0it rpynubl, JOKHOCTH
IIOKyMEHTa (npodeccHn) UM CIEHHATEHOCTH
OK3 2635 CrienaiMcTsl B 001aCTH OpraHU3aliy B BEACHAL
CONMAIBHOM paboTHl
EKC’ - CuenyammcT 1o conyanbHoil paboTe ¢ MOTOIEKEIO
OKIIATP® 26527 ConmanbHbli pabOTHHK
OKCO’ 5.39.02.01 Conmansnas pabora
5.39.03.02 Commansnas paborta




3.1.1. Tpynosan pynxkuus

OrnpenencHre HHIMBATYAINBEHOH VposeHs
HauMeHoBaHHe HYX/IaeMOCTH IPaXJaH B COLUATBLHOM Kon | A/01.6 (mopmypoBeHs) 6
o6CITy KHBAHHH KBaIHHKaH
Ipoucxoxkaesne TpyaoBoit Opurusan X 3auMCTBOBaHO U3
dyHKUMH OpHTHHaNa
Kon PeructpauuoHHbIit
OpHIrHHana HOMEp
npogeccrHoHansHOro
CTaHpapra

Tpynoseie geficTBus

IlpueM rpaxnan, oOpaTHBIIMXCS 3a HONMYYCHHEM CONHANBHEIX YCIYT, Mep
COIHANBHON MOMAEPKKH H TOCYAapCTBEHHOH CONHAIBbHOH IMOMOINH, B TOM
ghclie Ha OCHOBAHHM IIPeICTAaBIICHHOM HHIMBHAYaIbHOH NpOrpaMMBL
NPEAOCTABJICHUA COLMANBHEIX YCIYT

BrisBnenne o6GCTOATENHCTB, KOTOpblE YXYALIAIOT HAH MOIYT YXYAIIHTH
YCJIOBHS XXH3HEAEATEILHOCTH IPaXXAaHHHA

BCIICHHC yu€Ta rpaxaaH, NOPH3HAHHBIX HYXJIAIOMMMHACA B CONHAJIBHOM
00CIy)KHBaHHH

Heobxoaumbie ymenns

Bectr mepBHUHBI{ IIpEEeM TpaKAaH, OOpaTHBIMIMXCA B OPraHH3alHIO
COUAJIBHOTO oﬁcnyxmﬂamm

IpoBozMTh MHIAMBHAYANbHEIH ONPOC IPaKIaH W aHAM3HPOBATH KOMILIEKC
JIOKYMEHTOB, IOATBEPKAAIOIIAX HHIMBHAYAIBHYIO HYXXIAaEMOCTh I'paKIaH B
COLHANILHBIX yCIyrax

Oprann3oBbIBaTh 00CNEIOBaHHE YCIOBHH JKH3HENCATEIPHOCTH TpaKJaHHHA
0 MeCTY >KHUTeNbCTBa (paKkTHueckoro npeGhIBaHUSA), ONPEAEISTE IPHIHHE,
CIOCOOHBIE TIPHBECTH HX B IIOJNOXEHHE, NpPEJCTABIIONIEEe ONAcHOCTh LIS
JKM3HU H (M) 30POBbS

O6o6mate W  CHCTEMaTH3UpOBaTh  HH(OpPMAIMIO,  Kacalomyrocs
OOCTOATENLCTB, KOTOPHIC YXYAIIAIOT KM MOTYT YXYAIMHTb YCIOBHS
KHU3HEACATENIFHOCTH IPKIAH, B ONPEJENSTh METOJIbI X MPEOIONICHHS

B3aumopeiicTBoBaTh ¢ TIpaXAaHaMH, HYXITAIOIMHUMHCA B CONHAILHOM
ofCITy)KUBaHUH

VceraHaBMBaTh KOHTAKTHl ¢ COLHANIBHBIM OKPY)KCHHEM I'paKIAaHHHA C LCJIBIO
YTOUHCHHA YCIIOBPIi;I €ro KH3HEACATCIbHOCTH rpaxaaHUHA npHu
IpEAOCTABJICHHN COLUHAJIBHBEIX YCIYT, YKa3aHHBIX B I/IH,I[P[BI/II[yaJ'H)HOﬁ
IIporpaMMe IIpEeIOCTABJICHUA COLTUAIBHBIX yCIIyT

Hctonp30BaTh OCHOBHBIE METOABI, CHOCOOBI H CPEACTBA MONYUCHHS,
XpaHeHus, nepepaboTku HHpOpMaIuK, HaBRIKH PaGOTHI C KOMIBIOTEPOM KaK
CPEACTBOM YMpaBieHUs HHoOpMarued, B TOM uucie B HHPOpPMaIHOHHO-
TeleKOMMYHUKanuoHHOH cetn UHTEpHET

Bectu JOKYMCHTAaIHIO, H606XOZLI/IMYIO I OpEAOCTaBICHAA COLHAIIBHBIX
YCIYr H COOHAIBHOIO COIIPOBOXKACHHA, B COOTBETCTBHA C TpeﬁOBaHIrIﬂMI/I K
OTYETHOCTH B 6yMa)KHOM H 3JICKTPOHHOM BHJIE

Heo6xonuMmele 3Hanms

OCHOBHBIC HAIPABIEHUs TOCYIAPCTBEHHONH HONMTHKH B cdepe commanbHOH
3AIMUTH ¥ COLMAIBLHOTO 00CITyXHBaHUs HaceleHUS

HopmatueHEle 1paBOBEIE aKkTBl Poccwmifickoit ®enepammm B cdepe
COIMATIFHOTO OOCTYXHBAaHHS M COIMANLHON 3aIUTHl HACENCHHSA B YacTH
HeoOX0AMMOM [/ HCIONHEHNS OJDKHOCTHBIX 00s3aHHOCTEH

TpeGoBaHusi K COONIONCHHUIO KOHOHMICHUHANGHOCTH JMYHON HHGOpMAIIHH,
XpaHEHHIO M WCIOJB30BAHHIO  NIEPCOHANBHBIX  JAaHHBIX  TpakAaH,
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oOpaTHBIIKXCA 33 MHOJNYIEHHEM COLHAIBHBIX YCIYT, Mep COLHAIBHON
TIOJIEPXKKH M TOCYAAPCTBEHHOM CONMAILHOH NOMOIIH

HOpSI,HOK MIPEeA0CTABICHUS COIMUANBHBIX YCIYT

Ienwm, 3agaum u (GYHKIMH IOCTABIIHKOB COLMANBHEIX YCIYT

Oco0eHHOCTH  CcONMANbHOM paboTHl ¢ PpasIMYHBIMH TpaXZaHaMd —
TOJIy4YaTeNsIMH COLMANBHEIX YCIYT M IPYNIaMH HaceleHHs

OCHOBBI ICHXOJIOTHH B 00BeMe, HEOOXOAUMOM I BBHUIONHEHHS TPYAOBOM
byHkuHn

TI/_IEIOHOFI/ISI l'Ip06J'IeM rpaxxgaH, IPU3HAHHBIX HY>KIAIOMAMHCS

OCHOBBI HAIIHOHAJBHEIX M PETHOHAIBHBIX 0cOOeHHOCTEH OBITA H ceMeHHOro
BOCTIMTaHMS, HAPOJHBIX TPaaHMIWi, OpraHH3allu Jocyra

COIIHOKyJIbTypHBIC, COINAJIBHO-IICHXOJIOTHYCCKHC, IICHXO0JIOro-
TeAarorvyecKue OCHOBH MEKJIHIHOCTHOTO B3aMMOJICHCTBHS

Ilopsinox mpu3HaHMS TIpakKJaHWHA HYXAAIOMUMCA B  CONMAJIBHOM
o6ciy)KuBaHuH, ONpPEAC/ICHU HHAHBHAYAIBHON MOTPEGHOCTH B COMUANBHBIX
yclyrax, COCTAaBI€HMsS HWHIUBHAYAIBHBIX MPOrPaMM  NPEAOCTAaBICHUA
CONMANGHEIX YCIYT

Meroasl THArHOCTHKH NpHYHH, YXYALIAOMAX YCIOBUA KASHCACATCIIBHOCTH
TpaXaaH, CHHOKAMOIIMHX HX BO3MOXXHOCTEH CaMOCTOSITEIbHO 00ecHeunBaTh
CBOHM OCHOBHBIC )KH3HCHHEIC HOTpCﬁHOCTH

OcHOBH KOMIUIEKCHBIX HOAXOZOB K OLEHKe NOTpeOHOCTEl rpaxkaaH B
MPEAOCTABIICHHH COLMANBHBIX YCIYT, COIHAJBHOIO CONPOBOXAEHHS, MEp
COIMAJIEHOM MOJJEPXKKHU M rOCyJapCTBEHHOM COLHAIbHON IIOMOIIH

Bugsl, cTpyKTypa H copepkaHHe AOKYMEHTOB, HEOOXOMMMBIX U OKa3aHHsA
COIHUANBHBIX YCJIYT, COHAIBLHOTO COMPOBOXKACHHS

OcHOBH JAOKYMEHTOBEACHHAA, Tpe603amm K OTYCTHOCTH, NIOPAAKY U CpOKaM
€€ IIPEI0CTaBIICHAs B paMKax CBO€H KOMITETEHIIHH

OTHyecKkHe OCHOBHI COlHANBbHON paboTHI

Jlpyrue xapakTepuCTHKH

3.1.2. Tpyaosas pyHkmmus

OnpezeneHne nopsaka i KOHKPETHBIX

YCIIOBHH peanu3aliy HHAUBHIYaIbHON VpoBeHb
Haumenosanue MPOTrpaMMBI IPeIOCTaBICHHS COLUABHBIX Kon | A/02.6 (oxypoBeHs) 6
YCIIYT, IPeACTaBICHHON MOIydyaTelieM KBAITMQHUKALMH

CONHATBHBIX YCIIYT

Ilporcxoxnenue Tpya0BOii
byHKIMH

3aMMCTBOBaHO H3
OpuruHan X
OpUrHHana
Kon PerucrpalioHHBIH’
OpHMrHHana HOMEp
npod)ecCHOHANBHOTO
CTaHxapTa

Tpynossle aeiicTBus

BrBieHHe TNOTeHIMana IpaXJaHWHA W ero OmmKaiillero OKpyXeHHS B
pemeHEE  mpobmeM, CBA3aHHBIX C  INPEOXOIECHHEM  OOCTOATENECTB,
YXYIIMAONHMX HIIH CIIOCOOHBIX YXY/AIIATh YCIOBHUS €TI0 XKU3HENEATEbHOCTH

[InanupoBanve nmelicTemii, BBHICOp TexHomoruff, ¢GOpM H  MeTOAOB
NIPeIOCTABICHHS COIMANBHBIX YCIYT IIpY OPraHH3allMU IIPENOCTABICHHS
COLUANBHBIX  YCNYT, ONpEJENCHHBIX HHAWBUAYAIBHOH  IpOrpamMmoin
IPeOCTABICHHS COUAIBLHBIX YCIYT
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BzaumogeiictBie cO crnenHanMCcTaMH, OpraHu3anuiMu 1 co00IIecTBaMH 110
OKa3aHHMIO ITOMOIIY B PCHICHHH Hp06JI€M nonyaneneI‘fI COLIHAJIBHEIX YCIIYT,
CBA3AHHBIX C IIPCOIAOJICHHEM 060T0ﬂTeHBCTB, yXyamaromux HiIA CIOCOGHEIX
YXYOAUIUTE YCIIOBUA UX XHU3HCACATCIEHOCTH

Heobxonumele ymMeHust

KOHerTPISHPOBaTL OeIyh, YKasaHHBIE B PIHI(I/IBI/I,C[yaJ'ILHOf;I nporpamMme
NpeaOCTaBICHUA COLHABHEIX YCIYT Ha OCHOBE HpOBCZleHHOfI JAAATHOCTHKH, a
TAKXXC IIPOrHO3UPOBATE PE3YJIHTATHI IIPEAOCTABICHUSA COLNHAILHEIX YCIYT

Hcmosip30BaTh TEXHOJIOTHH H METOAB! CONHATBbHOMH paﬁOTLI

HpI/lMeHﬂTb MCTOABI AWArHOCTHKHA JIMYHOCTH, MO3BOJIAIOIINC
aKTyalIu3upOBaTh IMO3UIHIO I'paKIaHHHA, oGpamnmerocx 3a MONXy4YCHHEM
ycayr, ® obecneunThb peann3anuio TEXHOJIOTMH  CaMONOMOIK U
B3aUMOIIOMOIIHA

VYUTHIBATE U3MEHSIOMINECS YCIOBHS XH3HEAEATSIPHOCTH IPAKIAH C UENbIO
BHECEHHS IpPE/JIOKCHUM O KOPPEKTHPOBKE HHIMBHAYAJIbHOH MPOrpaMMEI
TPEAOCTABIICHAS COLMAIEHBIX YCIIYT

BzauMozeiicTBOBaTE CO CIEIMANMCTAMH, OPTaHH3aLMsAMH H coobmecTBaMU
NPH MPEROCTaBICHHH COLNHAIBHEIX YCIYT, MEP COLHAIBHOH HONNEPKKH H
TOCYAApCTBEHHOM COLMANbHOM TOMOINH

Heo6x0IUMBIe 3HaHUS

Hopmaruedble mnpaBoBele akTel Poccmiickoit ®enepauum B chepe
COIMAILHOrO OOCIY)XHMBaHHA H COLMANBHON 3alIUTHl HACCICHHSI B YJAaCTH
HeoOX0auMOit 111 HCIIOTHEHHUS JOJDKHOCTHBIX 00s3aHHOCTEH

OcHOBHEBIE HarpapJICHUs ITOJUTUKHU COLIMAJIbHOM 3allMTHl HAaceJIeHHUS Ha
(bel'lepaJ'IBHOM, PETHOHAIPHOM, MYHUITUIIAJIbBHOM YPOBHSAX

OCHOBHBIE THITBI l'[pOGJ'IEM, BO3SHHKAKOIMHUX Y nonyqa'reneﬁ CONMAIbHBIX YCIIyT

OcHOBHEIE (1)0pr1 1 BUABI COLTMATIBHOTO OGCJIY)I(HBaHHﬂ

OCHOBBI  COCTaBJICHHS HHIH/IBI/I)IyaJILHOﬁ nporpaMMbel IIp€AOCTaBICHUA
COIMAJIBHBIX YCJIYT

HOleIOK IPEOOCTaBICHUSA CONHAIBHBIX YCIYT

TexHONMOrHH conManbHOM PabOTH H YCIOBHS HX IIPHIMEHEHHS

OCHOBEI IIPpOCKTUPOBAHUS, IIPOTHO3HPOBAHUA H MOACIHpOBaHUA B
coLMaNbHOl paboTe

MoTHBalMOHHEIE TEXHOJNOTHH B CONHANBHOMN pa60Te H TEXHOJIOTHH
AKTHBU3AIWH JIHYHOCTHEIX PECYPCOB B PECYPCOB COIHAJIBHOIO OKPYXCHHS

OCHOBBI IICHXOJIOFHH B 06beMe, HEOOXOMUMOM IS BHIOIHEHUS TPYAOBOH
dyukmun

OXOHOMHYECKHE OCHOBHI COLIMANBHO} paboTEI

Hudpactpykrypa NMPeIOCTABIECHUS COLMANBHBIX YCIYT B MYHHIHIAIBHOM
00pa3oBaHuH, PeCypchl MECTHOTO cO0DIEecTBa

Poccuiickuii 1 3apyOexHbIii ONBIT conuanbHOH paboTHI

OTHYeCKHEe OCHOBEI COLMATBHON paboTHI

Jpyrue XxapaKTepHCTHKH

3.1.3. TpynoBas pynkuns

Opranusaims COnUaIbHOTO 00CIyKIBAHUA
HoJTydaTenelf CONHANBHEIX YCIYT ¢ yIeTOM

HAHIUBHM/TYATBHOM IIPOrpaMMBbI IIPEXOCTABIICHHS VporeHs
HaumenoBanne | COLMANBHBIX YCIYT, MHIUBUIYAILHEIX Kon | A/03.6 (moayposeHs) 6
noTpeGHOCTER H 06CTOATENBCTB, 110 KOTOPEIM KBATRGUKAIHH

TpaXXJaHHH IIPH3HAH HY)XXJAIOIIUMCS B
COIIMAJIbHOM 06CJIy)I(HBaHPIH




ITporcxoxnenue TpynoBoit
bynkunu

3aUMCTBOBaHO M3
OpurpHan X
OpHruHana
Kon PerucTpauioHHbii
OopuUruHana HOMep
npodeCcCHOHANBHOTO
CTaHZapTa

Tpynoseie neiicTBus

TloaroToRka JOKYMEHTOB IS 3aKJIOUEHHS JOTOBOPa O IPEIOCTABICHUH
TpaXIaHHHY COLHANBHEIX YCIYT B COOTBETCTBHH C HHAWBHAYAILHOM
IPOrpaMMoi IPeAOCTABJIEHUS COUUAIBHBIX YCIYT

OpraHnsaupm HpeIIOCTaBHeHI/Iﬂ COMHAIBHBIX yciayr nony4aTeiisiM
COLMAJBHEIX YCIYT, & TakKe Mep COLHMAILHOM MONIEPKKHA H
rOCYapCTBEHHON COIMAIBHOM TOMOLIH

OOecnieueHre MOCPeTHMYECTBA MeXAy TpaxOAaHWHOM, HYXIAKLUMCI B
IIpEIOCTAaBJICHUY COLMAIbHBIX YCIYI, MEp COHUAIBHOH TOAJNEPKKH,
rOCYJapCTBEHHOH CONMABHOM MOMOINM, M DPa3MYHBIMH CHEHHAIHCTAMU
(opraHm3anmusMH) C LEJBIO TPEACTaBICHHS HWHTEPECOB TIpaXKIaHHHA U
peIIeHus ero COMUAIBHBIX NIPobIeM

CopeiicTBEe MOGHIN3AIMH COOCTBEHHBIX PECYPCOB IPaKAaH M PECYpPCOB HX
COLMAIBHOTO OKPY)XEHHsI UL IPEONOJIEHHs OOCTOATENBCTB, YXYIMAIOMINX
HJIM CIIOCOOHBIX YXYUIUTE YCIOBHS JKU3HEAESSTENBHOCTH TPaXKaaH

Opraﬁnsauna HanpaBJICHUA nonyaneneFI COHAIBHBIX yciuyr B
CIeNMaTH3HPOBAHHbIC COLMANBHbIC OpraHu3anny (ToApasAeieHus) H (WIK) K
IpOGHIBHEIM CHELHATHCTAM

OpraHm3aiyd  COLMAILHOTO COMPOBOXIEHHS TpaxaaH B Ipomecce
peanu3alui MHAWBHAYANBHOH IIPOrpaMMbl HpPENOCTABNEHHS COLHATBHBIX
YCIIYT ¥ OKA3aHHs MEP COIMATBHOI MOAAEPKKI

Opranmsanus TpodHIakTHYecKoi paboThl O MPEAYIPEKACHUIO MOSBICHHUS
d (WIH) Pa3sBUTHIO OOCTOATENHCTB, YXYAAIONMX MM CIIOCOOHBIX YXYIIIATH
YCIIOBHS XKH3HEAEATEIHHOCTH IPAXJIaH

HeobxonuMele yMeHus

IMoaroTaBnuBaTh AOKYMEHTHI JUIS 3aKIOYEHHS JOrOBOpa O HpPEXOCTaBIECHUM
TP@KIAaHHHY COLMANBHBEIX YCIYT B COOTBETCTBMH C HMHIMBHAYAILHOM
IpPOrpaMMOii IPeIOCTABIEHHS COMHAIBHBIX YCIyT

Hcnonp30BaTh ONTHMANBHOE COYETAHAE PasMIHBIX TEXHOJIOTHIA COLIHAIBHOM
pa6OTBI B IpoLecce MPEeAOCTaBICHUSA COLNHAIBHBIX YCIYI, OHPEACICHHBIX
HHI[HBH,IIyaJ'ILHOﬁ l'lpOI‘paM]\dOﬁ NPEAOCTABICHHNA COMUANBHBIX yCIIYT

OGecneYHBaTh OPraHU3AIMIO B3aUMOACHCTRHS NPOQIILHEIX CIICIHANHCTOB B
HpoLEecce MPeiOCTAaBIEeHHs. COMATBHBIX YCIYT TpakJaHaM

MoTHuBHpOBaTh NONydaTeNed CONMANBHBIX YCIYT M MX COLMAIBHOE
OKpY)XEHHe K aKTHBHOMY Y4YaCTHIO B pEaIH3allid HHAHBHAYaJILHOH
IOpOrpaMME] NpeOCTaBICHHA COIMATBHBIX YCIYT

OpraHH30BBIBAT  NPOBECJACHHC  HMHAVBHAYANBHBIX  HPOQHIAKTAYECKHX
MEpONpPHATHH ¢ TPaXAAHAMH IO MECTY JKHTENhCTBa ((akTHUecKoro
npeGBRIBaHKA) B BUJE KOHCYIbTalMi, COACHCTBHS B OPraHU3aLUK 3aHATOCTH,
O3J0pOBNEHHUS, OTHBIXa, IMPENOCTaBICHHS COMMANBHBIX, HPaBOBHIX,
MEIUIUHCKHX, O0pa30oBaTeNbHEIX, IMCHXOJIOTHYECKHX, peaGHIMTaIMOHHBIX

yeayr

Wcnonb30BaTh OCHOBHI IIPABOBEIX 3HaHHA B cdepe NpeOCTaBICHHUS
CONMANLHBIX YCIYI, Me€p COLMAIbHOH MOIJEPKKH H TOCYJapCTBEHHOM
COLIMAIBbHOM TOMOINHU

HPHHHMaTB YyJacTHE B MUJIOTHBIX IIPOCKTAaX U MUCIIOJIB30BaTh HHHOBALIHOHHEIC
TCXHOJIOTHH COILIHAJIBHOT'O 06CJ'Iy)l(I/IBaHI/I$I HaceJICHUs C Y4€TOM




9

HHAHBHAYAIBHBIX OCODCHHOCTEH MONyYaTeNeil CONMaNbHBIX YCIyT

O6ecneunBaTh KOHQHACHIHAILHOCTh JMYHOM WHGbOpManMA O rpaxAaHax,
00paTUBIIHXCS 32 MONYYEHHEM COLHAIBHBIX YCIyT

HeobxonuMele 3HaHUSA

HopmatuBHLIE TpaBOBEe aKTHl Poccmifickoit ®enepamum B cdepe
COIMAIBHOrO OOCTY)XHMBaHWS W COLHAIBHOW 3aUIMTH HaceleHHs B YacTH
He00XOMHUMO# U1 HCIIOJHEHUA TO/DKHOCTHEIX 00S3aHHOCTeH

OCHOBHEIE HampapJICHHS TIOJTHTHKH B cq)epe COLMANIGHOM 3amMTBl H
COIMAJIBHOIO O6CJ'I)’)KPIB&HPISI HACCJICHUA

Topsnok npeoCcTaBIeHHs COMAANBHBIX YCIYT N
Ilepedenp HOKYMEHTOB, HEOOXOAWUMBIX JUIM IPENOCTABICHHS CONAANBHBIX
YCIIYT TpaXKiaHaM, 06 paTHBIIAMCS B COLHANBHBIE CITYXO5I

IIpaBuna BeacHHUS JOKYMEHTallHH

CucreMa OpraHu3alMii COHUAIBHOIO OOCNIY)XHBaHHS HAa PETHOHANLHOM H
MYHHIMTIATEHOM YPOBHE, X LEJIH, 33Ja41 U QyHKIHH

Llenu, NpHHIMIBL H OCHOBH OpPraHH3aLMH COLHATBPHOTO HOCPEJHHYECTBA
MeXAy NONydYaTelneM COLHANBHBIX YCIYT W pa3jiMYHBIMEA COHHANLHBLIMH
HHCTUTYTAMH [UIA TpEACTABICHHS HHTEPECOB IONydareneif COMHambHEIX
YCIIYT H pelIeHHs ero COUHANLHBIX NpobieM

PernameHnT MeXBeJOMCTBEHHOTO B3aHMOEHCTBUS

Coepsl mpodeccHOHANBHOM OTBETCTBEHHOCTH MPOGUIBHEIX CIIENHUAIACTOB B
Hpouecce MpefOCTaBIeHNs COIHANBHBIX YCIyT

OCHOBHI BaJIEOJIOTHH, COIMANBbHON METHIIHHEL

DKOHOMHYECKHE OCHOBBI COLIUANBHON paboTH

Ilcuxomornyeckne u COLUHANBHO-NIEAATOTHICCKHE OCHOBHL COLMANBHOM

paboTHl

lMpaBuna oxazaH¥s CHTYAal[MOHHOM IOMOINM HMHBAIMAAM DPa3fHYHEIX
KaTeropuii Ha OOBEKTax COLMATHLHOM, HHXEHEPHOH M TPaHCIOPTHOH

MH(PacTPyKTypHI

OCHOBBI T€pOHTOJIOTHH

TexHoNOrnyu counanbHoOi paboThl

DTHYECKHE OCHOBEI COLMAIEHOM paboTHI

JlpyrHe XapaKTepucTHKH

3.2. O6o6mennan TpyaoBag GpyHKnHs

JesaTenbHOCT NO IIAHUPOBAHUIO, Vposets
poB
HaumeHoBanue | OpraHM3alld{, KOHTPOIIO PeaIU3alNH U Koz B KBANHpUKALHH 6
Pa3BUTHIO COLMAIBHOTO 00CTy)KUBaHUS
Tpoucxoxaeine 3auMCTBOBaHO M3
06061meHHOI TpyIOBOH Opurunan X
OpHruHana
byHKMH
Kon, PerucTpauoHHbIi
opurMHana HOoMep
TpoeCCHOHATIBHOTO
cTaHgapTa
Bo3MmoxHsIe 3aBeayromuit OTIENCHHEM OPraHH3aIliH COIUATBHOIO OOCTyKHBAHU
HanMEHOBaHUA
JOJDKHOCTEH,
nipodeccuit




10

TpeboBaHms K
obpazoBaHHIO H

Bricmee obpasoBanue — 6akanaBpuar
HIIH

06ydenuio Bricuiee o6pasoBanue — 6axanaepuar (HenpoHILHOE) H IONOIHHTENBHOE
npodeccronansHoe 06pa3oBaHUe — POrpaMMBI MPodeCCHOHATBHOM
MEePEeNoArOTOBKH 10 NPOQHINO NEATENBHOCTH

Tpe6opanms x oneity | He MeHee oHOTO rofa paGoThl B JODKHOCTH CHENMAINCTA B 001acTH

MpaKTHIeCKOH paboTEl | COLMANBHOM 3aIMTHI HACENCHUA (B TOM YHCIC B CHCTEME COLMATBHOTO

obcyxaBanus), 06pa30BaHHA, 34PaBOOXPAHEHHUS, TOCYJAPCTBEHHOTO U
MYHVIMMIAIBHOTO YIIPaBICHHUS

Ocobbie ycnoBust
Jorycka k pabote

OT1cyTcTBHE CYIUMMOCTH 32 IPECTYILUIEHHS, COCTAaB X BUIBI KOTOPBIX
yCTaHOBIIEHHI 3aKOHOaTeNbcTBOM Poccmiickoit Penepanun

IMpoxoxaeHue 00s13aTeNBHBIX IPEABAPUTEILHEIX (TIPH NOCTYIICHUHI Ha
paboTy) ¥ HepHOIUYECKHX MEIUIIMHCKIAX OCMOTPOB (06cenoBaHuit), a TakoKe
BHEOUEPEIHBIX MEIMIUHCKIX OCMOTPOB (06cne10BaHuit) B mOpsIKeE,
YCTaHOBIICHHOM 3aKoHOJaTenbcTBoM Poccuiickoit @enepanmu

Hpyrue

XapaKTEPUCTUKH

I[OHOJIHHTCJ’ILHBIC XapaKTCPUCTUKH

HaumenoBaHue Kox HaumenoBanue 6a30Bo# rpymnmsl, J0DKHOCTH
JOKyMEHTa (npodeccun) UK CHEUAILHOCTH
OK3 2635 CroeunanucTsl B 007aCTH OpraHA3aAE B BeJIeHUA
COLHATBHOH paboTHI
EKC - CreLHaIuCT MO COLMATHHOM paboTe ¢ MOJIOJEXKBIO
OKIIATP 26527 ConuanbHelil pabOTHHK
OKCO 5.39.03.02 Conpnanpuas pabora

3.2.1. Tpynoras dynxknus

IInanupoBanue, opranu3anys 1 KOHTPOJIb
JIeITeNILHOCTH TIOAPa3ieeHUs O

TPEAOCTABNICHHIO COLHATBHBIX YCIIYT, VpoBeHs
HaumeHoBaHHe CONMAIEHOTO COMPOBOXKACHHUS, Kon | B/01.6 (NomypoBeHb) 6
mpodHIaKTHKE 00CTOATENLCTB, KBanHpHKaLHH

00YCIOBTMBAIOMIUX HYXXKAAEMOCTh
IPaXIAHHHA B COLUAIBHOM O0CIIY)KHBAHHH

TpoucxoxaeHHE TPYAOBOI
yHKHH

3aUMCTBOBAHO H3
Opurmaan X
OpHTHHAJIA
Kon PernctpauroHHeIl
OpHrHHaIa HOMep
npo¢decCHOHAILHOTO
CTaH/apTa

Tpynosrie geiicTeus

OmnpeneNieHHe IUIaHOBRIX IleNielt M 3amad NofpasfeNleHHs M OTAEHBHEIX
CIICHHUAICTOB

Onpeneneﬂne pecypcos, HEOOXOMUMBIX IS peam3anuu  COMUATIBHOIO
06CJ'Iy)KI/IBaHH$I, OTBETCTBEHHBIX MCIIOJHUTENEH

Onpenenedne  o6bemMa  paGOTBI  COTPYAHHKOB  IOApAa3fENCHHA M
pacnpeeNeHue 3aJaHui MeXy HUMH

CopeiicTBHE B IPEAOCTABICHMH  MEIUIMHCKOH,  IICHXOJIOTMYECKOH,
COIMAMBHOM TOMOINM TIpaKAaHaM, IPU3HAHHBIM _ HY)KJAIOIUMMHCS B
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COLHAILHOM OOCIy)KMBAHHH, HE OTHOCSINEMCS K COLHAIbHBIM YCIyram
(conmanbHOe CONPOBOKIEHHE)

OmnpeneneHue Ipynmsl CHEIHUAIHCTOB IS MEKIHCUUIUIMHAPHOIO M (WITH)
MEXBEZJOMCTBEHHOTO B3aMMOJEHCTBHSA IIPH COLUATBHOM OOCITYXKMBaHUM
rpaxciaf

KoopauHanps fesTeNIHOCTH COTPYIHHKOB MOAPAa3/e€HUS IO BEITONTHEHUIO
HOCTABJICHHEIX 337124

MoTtusauus COTPYAHHUKOB HA BBEINIOJTHCHHUC IMMOCTABJICHHBIX 3a1a4

KOHTpOJIB BBINOJIHEHUS IUIAHOBEIX LTI B AEATEeILHOCTH CIEIHAINCTOB

AHanmm3 pa60TI>I OTACJIBHBIX CIICHUAJINCTOB U NNOAPA3ACIICHHUS B LICJIOM

TIpoBeneHne MeponmpuATHH [Uid oOecledeHHs NPHHATHA KOJNIEKTUBHBIX
penieHu# 0 OCyIecTBIECHHIO COIHATBHOTO 00CITyKHBaHUs ITpaKAaH

Ocymecnme}me Meponpmrmifl I10 IMOBBIIICHUIO KBaJII/I(I)IfIKaI.IPII/I COTPYAHHKOB
Hoapa3sac/ICHUA

[TpuMeHeHNe TEXHONOIWH HACTABHUYECTBA, HAIPABIEHHHIX Ha OKa3aHHE
TIOMOIIY HOBEIM COTPYIHHMKAM IOApa3NeNieHHs, BKIIIOYas UX alalTalluio Ha
paboueM MecTe

Opranusanuus MeponpuaTHi mno mupodunaktuke UPOGECCHOHANBLHOTO
BEITOPaHHS

Heob6xonumele ymeHust

[TnanupoBaTh paboTy NOZpaseNieHus

QopMynupoBaTh HENH, 3aJauM, OIpPENENATh OOM3aHHOCTH M TPYHAOBHIE
JIeHiCTBHA COTPYHUKOB IOZIpas3eeHus

OpraHu3oBHIBaTH  B3aUMONCHCTBME  CHENHATACTOB B MpoLEcce
NPEAOCTABNICHHS COLHMANBHBIX YCIYT, MEp CONHMAILHOH TOANEPKKH H
roCyapCTBEHHON COLUANBHON NOMOIM

OpFaHPBOBHBaTL COIHAIBHOE COIPOBOXXACHHE TIpaxJaH, NIPH3HaHHBIX
HYXIAIOIMUMHACA B COLUHAJIBHOM OﬁCJIy)Kl/lBaHPlI/I

Hcnonn3oBate HHCTPYMCHTEI MCKJIMIHOCTHBIX Kommynnxaunﬁ

PerymupoBats KOH(IHKTH, MPAMEHATh HABHIKH MEIWAIHH B COLMAIBHOM
chepe

Hcnionp30BaTh HECTPYMEHTAPHH BHISBJICHUS BO3MOXHOCTEH M moTpebHOCTEH
KOHKPETHOTO COTPYIHHKA C LEbIO ONpeleleHus ero mpogecCHOHANBHOro
MIOTeHIHAla

Peann30BEIBaTh TEXHOJNOTHMH HACTABHHYCCTBA, BHICTPAHBATh MONENH €ro
OpraHu3alM¥ W OPOBEACHHA B COOTBETCTBHM C M3MEHSMIOMUMHCS
TOTPeOHOCTIMH COTPYIHHKOB

Omnpenensats CTAMyJIHpYIOMHAC (GakTopsl NpodecCHOHAIBHON AeATeNEHOCTH,
paspalarbiBaTh ¥ PealM30BHIBATH CHCTEMY CTAMYIMpOBaHHs 3¢dexTHBHON
podecCHOHAIBHOM IS TENEHOCTH

Heo6xouMEle 3HaHUS

HopMmatuBHEIE mnpaBoBele akthl Poccmiicko ®enepauuu B chepe
COLHAIBHOrO OOCHY)KMBAaHHA M COIHANHGHON 3alUTH HACEJICHHA B 9acTH
HeoOX0IMMO# J1JIsI MCTIOJIHEHHS JIOJDKHOCTHBIX 0043aHHOCTEH

OCHOBBI COMAJIBHOTO CONIPOBOXICHWSL

Lleu, IPHHIANEL K TEXHOJIOTHH YIIPaBJICHHS IEPCOHATIOM

TexHonorun cornmansHOR paboTH

OCHOBB! KOH(JINKTOJIOTHH H MeIUalliX

IcuX0mOoTHs ¥ COLUONOTHUS JIMYHOCTH U TPYTIIEL

Ilcuxonoruyeckue U COMMONOTHYECKHAE METOIBI NCCIIEAOBAHUS

IIcuxonorus ¥ COLUOIOTHS YIPaBJICHHS

OCHOBHI JAOKYMCHTOBEICHHUA, Tpeﬁonalmx K OTYE€THOCTH, IIOPAAKY M CpOKaM
€€ NPEIOCTaBIICHU B paMKax CBO€I KOMIETEHLIMH
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HpHHI.IPll'IH, BHJBI, MCTOOBI U TCXHOJIOTUHM HACTABHUYCCTBA

DTHYecKHe OCHOBHI COLMANIFHOH paboTHI M 1e710BOT0 OOIIEHNU

Jlpyrue xapakTepHCTHKH

3.2.2. Tpynosas pynxnas

KonTtpoms peanm3anum HHAUBHAYATBHOM Vposennb
Haumenosatue TIpOrpaMMBI IIPEeXOCTABIICHHS COLMATBHBIX Kon | B/02.6 (noayposens) 6
yeuyr KBATM(HUKAUAH
IIpoucxoxaeHue TpyROBOK 3aUMCTBOBaHO U3
ynxuun Opurnnan X OpHMruHanNa
Kon PerucrpauroHHbIH
OpHruHaia HOMED
npod)eccHOHANLHOTO
CTaHJapTa
Tpynoseie neHcTBHS OpraHu3aiusi KOHTPOJS KauecTBa, pe3yNbTaTHBHOCTH M dddekTuBHOCTH

OpeaoCTABICHAA COLHATIBHBIX YCIIYT B paMKaX peajln3aluu HH,I[I/IBPUIyaJIBHOﬁ
NpOorpaMMBEI MpeAOCTABJICHUSA COMHAJIBHBIX yCIIyT

OpraHu3saius KOHTPOJsA 3a COOJIOJEHHEM CTAaHAAPTOB IPENOCTABIICHHS
COLUMANBHBIX YCIIYT

KoHTpoNb BHIMONHEHUS HHAWBHAYAIBHOW IPOrPaMMEI  IIPENOCTABICHHUS
COLIMAJIBHBIX YCIIYT

B3auMopeiicTBre ¢ MOMy9YaTeNAMH COIUANIBHBIX YCITYT, OpraHA3alus JIAYHOTO
mpHeMa rPaskaaH Mo BONPOCaM MPeIOCTABICHUA COLMANBHBIX YCIYT

MOHHTOPHHF YAOBICTBOPEHHOCTH TpaXKJaH KavC€CTBOM IIPEAOCTaBIEHUA
COIMAJIBHBIX yCIYT

Heobxonumbie yMeHHS

ITpon3BOANT, NHYHBIA IIPHEM TIpakJaH IO BOIPOCAM MPENOCTAaBIICHHS
CONMAIBHBIX YCIYT B OpraHU3alHu

Hcnonb3oBats METOABI " TECXHOJIOTNH JJIA OLCHKH Ka4eCTBa,
PE3YJILTATHBHOCTH U BQ)(I)CKTI/IBHOCTI/I IIpeOOCTaBICHUSA COMUAIBHEBIX YCJIYT

HpOBOLlHTB Pa3IM4HBIC BHIABI ONPOCOB HACEIICHHUA U IKCIEPTHEIX OIIPOCOB,
HaIlPaBJICHHBIX HA OLICHKY Ka4ieCTBa H 3(1>Cbel<mnnocm INPEAOCTABIACMEIX

yciyr

OpraHu3OBEIBATE POBEEHHE MOHHTOPHHTA YIOBIETBOPEHHOCTH TpaXIaH
KayeCTBOM IIPeJIOCTABIECHUS COUMANBHBIX YCIyT

AHaJIH3HpOBaTB PpE3ynbTaThl IIPEAOCTABJICHHSA COLHAJBHBIX YCIYI B BHIC
Ka4€CTBCHHBIX M KOJIHYCCTBCHHBIX NAHHBIX, B TOM 4YHCJIE B DJJICKTPOHHOM
BUIC

Heob6xonuMeie 3HaHUS

OCHOBBI KOHTpOJIS KauecTBa ITPEeIOCTABIEHHS COMATBHBIX YCIyT

TTopsOK NpefoCTaBIeHNs COLMANBHBIX YCIYT

COl.ll/IOKyJIBTypHHC, COIHAJIBHO-TICUXOJIOTHICCKHE, TICUXOJIOIo-
TICAArornYecKye OCHOBBI MEXKIIMYHOCTHOTO B3aUMOJEHCTBUS

MeToasl 06paGOTKH JaHHBIX SMIHPHYECKHX MCCICAOBaHHUH, IPEXOCTABICHHUS
HX B YMCIIOBO#, TabIMuHOi, rpadmyeckoii popme

IlpUHUMIBI ¥ OpaBHNa HPOBENEHHA OMPOCOB HACENEHMS H SKCICPTHBIX
OOpOCOB, HANpaBIECHHHIX HA BBEUABICHHE KauecTBa H  3(PdeKTHBHOCTH
TPeIOCTaBJIAEMEIX YCIYT H MEpP COLUAIBHON NOANEPKH

OcHOBHL CTaHOapTH3allun H KOJIHYECTBEHHOH OLICHKH KavgecTsa
IIPEeAOCTaBJICHNA COLTHAIBHBIX YCIYyT

DTHYECKHE OCHOBEI COLHAIBHOM pabOTHI M JIEIOBOTO OOIIECHHS
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| Opyrue XapakTepHCTHKH | -

3.2.3. TpynoBas pyuxkuus

IMporro3upoBaHue i MPOSKTHPOBAHUE

pean3alyy COMHAILHOTO OOCITyKMBaHUS Vposens
Haumenosanue rpakiaH U AedArenbHOCTH N0 npodmnaktuke | Kox | B/03.6 (nomypoBeHs) 6
00CTOATENHCTB, 00YCIOBIMBAIOIIUX KBAIMUKALMH

HY>KJIa¢MOCTb B COIAIBHOM OBCITy)KUBaHHH

IIpoucxoxaeHue TpynoBoit
byHKIMT

3auMCTBOBaHO M3
Opuruuan X
opHruHaa
Kon PeructpauronHsit
OpHMrHHaNa HoMep
npodeccHoHaNLHOro
CTaHzapTa

Tpynossle aeficTeus

IMpoBeneHne MOHHTOPHHTa CONMANBHOM CHTyalHH Ha TEPPUTOpPHH
006CITy)KHBaHUS

CocraBneHue NPOTHO3a PA3BUTAS COLMAIBHOIO  OOCIYXHBaHHI Ha
TEPPUTOPUH OOCITYKUBAHHS

PazpaGoTka ¥ OSKcIepTH3a @poeKTOB (IporpaMM) MO  pealu3allHH
COLHANBbHOr0 OOCTyXHBAHHA TpPaKJaH H IPOPHIAKTHKE OOCTOATENBCTB,
O0YCIIOBIMBAIOMHAX HY)XIa€MOCTh B COLMANBHOM O0CTyKHBAaHAH

Heo6xoxumele yMeHus

Omnpenendars uelb MOHHTOPHHIA COLHANBHOM CHTYalHH Ha TEPPHTOPHH
06CIy)KUBaHHUS

Hcnons3oBats Pa3JIMIHBIE METOIBI MOHUTOPHHTA COLIMAIbHOM CUTyaluH

Hcnone30Bath pe3yabTATEl MOHHTOPHMHTA B OLPEIETCHHN Ieliel COLMATBHOTO
06CITy)KHBaHHUs HACEICHASL

BBUBIATD M aHAIM3WUPOBATF HHGOPMAMIO O COLHMANBHONH CHTYallHH Ha
TEPPUTOPHH 06CITy)KHBaHUS

OneHuBaTh JOCTOBEPHOCTh HH(OpMAIHH, IONYIeHHOH B X0J¢ MOHHTOPHHTA

Pa3zpabaTeBaTh COIMANBHBIE TNPOEKTHl (MPOrpaMMBI) IO  peald3aldH
COIMANBHOrO OOCTyXHMBaHHS TPaKIAH H TNPOQUIAKTHKE OOCTOATENBCTB,
00YCJIOBIIMBAIONIMX HYX/IAEMOCTh B COIIHATFHOM 00CITyXHBaHHH

AHalM3MpOBaTh NPHMEHCHHE CYNIECTBYIOMHAX CONUATBHEIX TEXHOJNOTHI IS
peann3aiuy CONUaIbHOTO MPoeKTa (IPorpaMMBI)

Pa3pabaTsBaTh HHHOBAMOHHEIE TEXHOJIOTHH COIHANIHOTO 00CIyKHBaHAA

BEIIOMHATH SKCHEPTU3Y COLMAIBHOIO MPOeKTa (IIPOrPAMMBI)

Wcnonb30BaTe METOABI U CpPEICTBA IIONYYEHHS, XPAaHEHHs, NepepaGoTKH
uHbOpMaNiK, MPENOCTaBICHHS JAHHEIX B  YHCIOBOM, TaGnHuHOM,
rpadugeckoit dopme, paboTaTh ¢ KOMIBIOTEPOM Kak CPEACTBOM YIpPaBICHHS
uHopManueli, B ToM uHcie B HHGOPMAIMOHHO-TEIEKOMMYHHUKALMOHHOM
ceTd MHTEpHET

Heob6xo0auMsle 3HaHAA

Hopmatusuble mpaBoBele akThl Poccuiickoli Oepepammu B chepe
COLMAILHOrO OOCIYXMBAHMSA M COLMAJIbHON 3aIIUTHI HACEICHHWA B YaCTH
Heo0X0AUMOM 11 HCTIOJIHEHHST TOJDKHOCTHEIX 00f3aHHOCTEH

OCHOBBI  TIPOEKTHPOBAaHUS, IPOTHO3HPOBAHMS U  MOJAENMPOBAHMS B
conyanbHO# paboTte

OcHoBbl  OpraHu3auuu 1npodeccHOHANBHOH  AEATeTbHOCTH, KOHTPOJLL
Ka4yecTBa NMPeNOCTaBIICHHU COIMAIbHBIX YCIyT

OCHOBBI aHaJIN3a COLHATBHBIX IIpOLEeCCOB, IPOUCXOIOANINX B 06IIIECTBC, 9.4
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BO3MOXKHBIC HETAaTUBHEIC IIOCJICACTBHS, CATYyal[Md COLMUAJIBHOTO PUCKA

Mertonst 06paboTKH JAHHEIX SMINPUIECKHX KCCAETOBaHMUIA

Jlpyrue xapakTepuCTHKH

3.2.4. Tpynosas gyuxuns

Pa3Burre u nossuneHne 3¢ heKTHBHOCTH YposeHs
Haumerosanme COLMANBEHOTO 00CITYKUBAHHsI Koz | B/04.6 (noxyposens) 6
KBaNHpHKaLUn
Ipourcxoxaenue TpynoBoit 3aMMCTBOBaHO H3
yHKIMR Opurmman X OpHUI'HHaNa
Kon PeructpaunoHHsIi
OpHrHHana HOMep
npodecCHOHANLHOTO
CTaHJapTa

Tpynossie meficTBus

Opradu3amua MepONpHATHA MO NPUBICIEHAIO PECYPCOB OpraHH3alHii,
06ImEeCTBEHHEIX o0BeIMHEHNH], J0OPOBOJIBYECKHX (BOJIOHTEPCKHUX)
OpraHW3alMil ¥ YacTHRIX JMI K peaH3ald¥ COLMHAIBHOTO OOCHY)KHBaHHS
rpaxaad

Hcnonp3oBanne CPeACTB MaccoBOM HHpOpMaIIHH, CafTOB, COMHANBHBIX CETEH
IUIA TpHBIeYCHWs BHAMAaHUA OOIIECTBA K AaKTYaIBHBIM COLHAJBHEIM
npobnemam, MHGOPMEPOBAHHA O HaNpaBJICHASX PEAH3aIHK U NEPCIEKTHBAX
Pa3BHTHS COLHAIBHOM paGoTHI

Iporenenne paGoTH MO NPOABWKEHHUIO M NONYJSAPH3ANUHM IO3ATHBHOIO
ONEITa OPraHM3aIMHA CONUANBHOTO OOCIY)KHBAHUA B COMUANBHOH NOUIEPKKH
HaceJieHUs MyTEM IIOATOTOBKM MATEPHANOB JUIL CPENCTB MaccOBOM
HHGOPMANMH ¥ B3aUMOJICHCTBHUS ¢ 0OIIECTBEHHOCTHIO

PaspaboTka mpeioxKeHnii 10 palHOHAIH3AIME 1 MOJAEPHH3ALNH TeXHOJIOTHi
COLMATBHOrO  OOCIY)XMBaHWs, TOBBIIEHHIO HX 5(¢deKTHBHOCTH Ha
HHIUBHJIYATBHOM, TPYIIIIOBOM H CPEJIOBOM YPOBHSX

ITnanupoBanue pa3BUTHA NpodecCHOHATBHBIX KOMIETeHLHME MepcoHana ¢
YYETOM IEPENOBOrO OMBITa M COBPEMEHHBIX TEHACHLUH pa3BHTUS cheps
COI[HAIBHOTO 00CITY)KHBAHHS

Heobxonumeie ymenus

O6obmare ® BHEIAPATH IepeXOoBOM POCCHHCKHUE oOmBIT peanw3aluu
COLIMAJIHOTO OOCITY)KUBAHUS ¥ Mep COHANBHON MOANCPIKKI

[Tpou3BOANTE CPaBHHUTENBHBIH aHANN3 POCCHHCKOTO M 3apy0eXHOro OIBITa
CONHAJIbHOM paGoThl, COIMANBHOTO 0OCITY)KUBaHUSA ¥ COLHABHON MOICPKKH
HaceJIeHUs U YCJIOBHS ero IpUMEHEeHHUs

AnantupoBaTs 3(QexTHBHEI 3apyOeXHEIH ONIBIT K POCCHICKHM YCIOBHIM
€ro IPHMEHEHHS

Hcnons3osate JAAHHBIC COLMOJIOTHYECCKHUX OIIPOCOB, CTaTUCTHKH,
AHAIM3UPOBATE OTYETHOCTEL OpraHu3 anuii

PaspabaTbiBaTh ~ IIEpCHEKTHBHBIC  IUTAHBI  (POrpaMMBI)  pa3BHTHA
NpodecCHOHANBHEIX KOMIIETCHUMH MepcoHala C YYeToM IepefjoBOTO
pocCHIiCKOro M 3apy0eHOTO OMBITa, a TAKKe COBPEMEHHBIX TEHACHUMI
pazBuTHA Chephl COMHANBLHOTO 06CITYKHBAHUS

PaspabaTeiBaTe M BHOCHTP HAa  DPAacCMOTPEHHE MPEMIOKEHHA IO
pauMOHANM3ANMY M MOACPHU3AUMM CPEACTB H TEXHOJNOTHH COIHAIBHOTO
ofCny)XMBaHHs  TIpaXIaH, TOBHINIEHUIO ero  5¢¢deKTUBHOCTH  Ha
HMHAMBHIYATBHOM, IPYIIIIOBOM H CPEIOBOM YPOBHSIX

[loproraBnuBath MHGOpPMAlMIO B BHjAe OykieTor, Opowmop, crarei,
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coOOINEHMH IJIs CPENCTB MAaccoBOoil HHGOPMAMM H HHTCPHET-PECYpPCOB
opraHu3aimii (caliToB, CONMAIBHBIX CeTeH)

BzauMogneiicTBoBaTE €O CpEACTBAaMH  MaccoBOM  MHpoOpMaummu Uit
OpPHUBICYCHUST BHUMAHHS OOINECTBEHHOCTH K COHHMAIBHEIM MpoGiieMam,
($hopMHPOBaHU crIpoca HA CONHANBHEIE YCIYTH

Pa3pabaTeiBaTe MeTogmueckHe ¥ HHGOPMAIMOHHBIE MAaTepHANBl IO
aKTYaIBHBIM COIMANGHEIM NpoOieMaM HaceleHHs, COLMANbHBIM PHCKaM H
Yrpo3aM, COCOOHBIM HEraTHBHO IOBJIMATH HA YCIOBHS JKH3HENEATENbHOCTH
TPpaXAaH, a Talke O BHAAX, ¢opMax M CcyObeKTax MPENOCTaBICHHS
COIHANBHBIX yCIyT

B3anmopeilicTBOBaTE B BOIPOCAX COLMHAIFHOTO OOCIY)XMBAHUS TpakIaH —
moiydJareneil COLUMAIBHBIX YCHYr C OpraHM3aluusAMH pa3siMuHeix cdep
JeAaTeNIbHOCTH U GopM COOCTBEHHOCTH, OOMECTBEHHBIMU OOLEIMHCHUSIMH 1
YaCTHBIMH JIMIIAMH, B TOM YHCHE, C IENBIO MPHBIEYEHHA PECYPCOB A
COIHANIBHOTO O0CTY)KHBaHNS IPAXJIaH

Heob6xonumele 3HaHUA

HopMmatuBHble mnpaBoBele akTel Poccmiickoii ®enepammm B cepe
COIMAJIBHOrO OOCTY)XMBaHHS W CONHAIBHOH 3alIMTHI HacelCHHS B YacTH
Heo0XOAUMOIi JI HCHOJHEHUS JIOJDKHOCTHBIX 00s3aHHOCTE

HopMaTHBHEIE  mpaBOBHIE  aKTHI, Kacaiompecs  mpodeccHOHaNBHOM
JEATEeNLHOCTH TEpCOHaNla, a TakKe JODKHOCTHEIE HHCTPYKIHH, IIPaBHIIA
BHYTPEHHETO TPYJIOBOIO pactopsiKa, JIOKANbHbIE aKThl OpraHM3alif

PervoHaIBHEIE OCOGEHHOCTH COLMAIBHOTO Pa3BUTHS, COLHATBLHON CTPYKTYPHI
HaceJlleHNs Ha BBEPEHHOM yuyacTke paGoTH (Ha TEpPUTOpHM, B CONHAILHOM
rpyIne, B TPyZOBOM KOJUICKTHBE)

TeXHONOTHH COLMAIBHOTO OOCTY)KMBaHHMsl HACENEHMs, IPHMEHJIEMBIE B
Poccuu n 3a pydexxom

OcHOBHBIE HaIlpaBJICHUS ITOJINTHKH COLIMAJIPHOM 3alMTHl HACEICHUS

Texnonoruu pa3BuTHd HPOQECCHOHANBPHEIX KOMIETCHIMI IepcoHala ¢
y4E€TOM MEpeJOBOIO POCCHHCKOrO H 3apy6ekHOro OMbITa, COBPEMEHHBIX
TEH/ICHIMI pa3BUTHA cdepsl COLHANBHOrO 06CITy)KABAHUS

IIpuHIMNBI ¥ HOPMBI palHOHANM3allMH H MOJEPHHU3ALUM CPEACTB H
TEXHOJIOTHH COIHANBHOTO 00CTyXHBAaHHS I'PaXkaH, YCJIOBHIl MOBHIEHUS €r0
9 ()eKTHBHOCTH Ha HHANBHIYAIBHOM, IPYIIIOBOM H CPEIOBOM YPOBHSX

CyIMHOCTh W TEXHOJOTHH COLMAIBHOM pekiambl, ee (YHKIHH U 3HaYCHHE B
obmecTBe

CounansHble M ICHXONOTHIECKUe OCHOBEI pabOoTH ¢ HHpOpManHeH

OCHOBBL  J€ATeJIbHOCTH  OOLICCTBEHHHIX OOBENMHEHUI, OpraHA3almii
COLMAIBHOM HAIIPABIEHHOCTH U B3aUMOJICHCTBHSA C HUMH

OcHoBHI (haHgpaif3uara

DKOHOMHYECKHE OCHOBBI COLIUATBHOM paboTh

Jpyrue XapakTepHCTHKH

IV. CBeaenus 06 opranuzanusx — pa3padoruukax npodecCHOHAILHOIO CTAHAAPTA

4.1. OTBercTBeRHAS OPraHA3ANAA-PA3PAGOTUHK

OI'BOY BO «Poccuiickuii rocyJapCcTBeHHEIM COMHANBHBIN YHIBEPCUTET», ropol MockBa

Pexrop

Houunox Hatanbs Bopucona
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4.2, HauMeHOBaHNA OpraHH3anMii-pa3padoTINKoB

1 | AHOO BO «HMHCTHTYT cOLMAIBHOrO 00pa3oBaHusy, ropox Boporex

[AY «MHCTHTYT HOMOIHUTEIBHOTO MpodeccHoHaIbHOro 06pa3oBaHus pabOTHUKOB COLMAILHOM
cdepri» JemapramMenTa TpyJa ¥ CONUANBHOH 3amIATHI HaceNeHus roposa Mocksbl, ropoa Mocksa

3 | MexpervoHanbHas OGIIEeCTBEHHAS OpraHU3aUs «Acconnanus pabOTHUKOB COLHANBHBIX CITYX0
Poccuiickoii @eneparuu», ropog Mocksa

4 | MuHHCTEpCTBO conManpHOro pa3BuTHs MockoBcko# obiacti, ropog Mocksa

(9.}

O6mepoccuiickas obmecTBeHHas opranu3anus «Coo3 COIUANbHBIX [1e1aroroB U COHAIBLHBIX
paboTHHKOBY, ropox Mocksa

! O6mepoccuiickuit K1accHpHUKaTOp 3aHATHI.

2 O6mepoccuiickuit KTaccHPHUKATOP BHIOB IKOHOMHUECKO NEATENBHOCTH.

* Tpymosoii konexc Poccuiickoli ®enepaunu, ctatha 351.1 (CoGpanue 3akonomatensctsa Poccuiickoit ®enepauun, 2002,
Ne 1, cr. 3; 2015, Ne 29, ct. 4363).

* Tlpukas Munsnpasconpassutus Poccuu ot 12 ampens 2011 r. Ne 302n «O6 yTBepxkneHHU TepedHeil BPEAHBIX W (WIH)
OMACHEIX MPOU3BOACTBEHHBIX (akTOpoB U paboT, MPH BEINOAHEHHH KOTOPEIX NPOBOMATCS oGA3aTelbHbIE MPEABAPUTEbHbBIE H
MEepUOAHYECKHE MEAWLMHCKHE OocMOTpHl (ob6cnenoBaHus), u Ilopsaaka mpoBeneHuss o0A3aTENBHBIX NPEABAPUTENBHBIX U
NIepHOIMYECKHX MEIMUMHCKHX OCMOTpOB (oOcnenoBaHui) paGOTHHMKOB, 3aHATEIX Ha THKenbIXx paborax M Ha paboTax ¢
BpeAHBIMM ¥ (MIM) ONAcCHBIMHM YCNOBMAMM Tpyza» (3aperHctpupoBaH MuniocroM Poccmm 21 oxrabpa 2011 r.,
peructpaunonHbiii Ne 22111), ¢ u3MeHeHHAMH, BHECEHHBIMU NpHkazamMu Mumsapasa Poccun ot 15 mas 2013 r. Ne 296H
(3apeructpupoBan Muntoctom Poccuu 3 wmions 2013 r., peructpamuonHbiii Ne28970) m ot 5 nexaGps 2014 r. Ne 801H
(zapeructpupoBan MuHioctoM Poccum 3 despans 2015 r., perucrpaumonnsiii Ne 35848), npukasom Mmunatpyna Poccun,
Munzgpasa Poccun ot 6 ¢empana 2018 r. Ne 62n/49H (3apeructpupoBan Munioctrom Poccuu 2 mapra 2018 r.,
peructpaunoHHsiit Ne 50237), mpukazom Munsapasa Poccuu ot 13 mexabpa 2019 r. Ne 10321 (3aperncTpupoBan MHHIOCTOM
Poccuu 24 nexabps 2019 r., peructpaumonHeiii Ne 56976), npukasoMm Muntpyna Poccun Ne 187H, Munsapasa Poccun
Ne 268H ot 3 anpena 2020 r. (3apeructpupoBad MuHiocroM Poccuu 12 mMas 2020 r., peructpaumnonnsiii Ne 58320), npukasom
Munzzapasa Poccuu ot 18 mas 2020 r. Ne 4551 (3apeructpuposan Munioctom Poccun 22 mas 2020 r., perucTpauyoHHBii
No 58430).

5 EnuHbiH KBaTHGUKALHOHHBIN CIIPAaBOYHUK JODKHOCTEH PYKOBOIUTEEH, CIENMANHCTOB U CTyKaLUX.

8 O6mepoccuiickuii knaccudukarop npodeccuit paGodmx, AOHKHOCTEH CTYKAWMX U TAPUGHBIX Pa3paaoB.

7 O6mepoccuitckuit kmaccuPUKATOp CIEHHATLHOCTE 10 06Pa30BaHHIO.
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