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HAUMWOHANBLHBLIN CTAHOAPT POCCUUCKON PEQEPALUUMN

Ycrnyru HaceneHur
YCNYTr NEPEBOAYECKUNE
TpeboBaHuA kK ycnyram

Services to the population. Services translation. Service requirements

Hata BBegeHua — 2016—01—01

1 ObnacTb NpMMeHeHus

Hacrosiumii ctaHgapT ycTaHaBnuMBaeT TpeboBaHUs K NOCTaBLUMKAM NEPEBOAYECKMX YCIYT, KacatoLm-
€Csl KaApOBbIX U TEXHUYECKUX PECYPCOB, YNPaBMIeHUs KAYECTBOM WM PYKOBOACTBA MPOEKTaMu, [A0TOBOPHbIX
PamMOYHbIX YCIOBUIA U CNIOCOBOB OKa3aHUsi YCNyT.

Hacrosiumii ctTaHaapT He NPUMEeHSeTCs ANs YCTHbIX NEPEBOAOB.

2 TepMuHbI U onpeaeneHns

B HacToALWeM cTaHZapTe NPMMEHEHbI CNeayloLme TEPMUHBI C COOTBETCTBYIOLLIMMMW ONpeaeneHnsMu;

2.1 ycnyrn gononHutenbHble (Mehrwertdienstleistungen): Ycnyru, koTopble NOCTaBLUWMK NnepeBogye-
CKMUx ycnyr (cMm. 2.18) MOXeT oKasblBaTb AOMOSHUTENLHO K NEPEBOAYECKUM YCnyram.

2.2 koMneTeHTHOCTb (Kompetenz): MoaTeepkaeHHast CnOCOBHOCTb MPUMEHATL 3HAHUS U Npodheccu-
OHasbHbIE HABbLIKK.

[ISO 9000:2000, ctatbs 3.9.12]

2.3 pokyMmeHT (Dokument): udhopmaumna n ee HoOCUTENb.

[ISO 9000:2000, ctaTba 3.7.2]

2.4 ycTtHbin nepeBop (Dolmetschen): YcTtHaa nepeaada npom3HECEHHOW MHGOpMauun ¢ UCXOAHOTO
a3blka (CM. 2.12) Ha a3blk nepesoga (cMm. 2.14).

2.5 cneundunuyeckne ocobeHHocTH (Locale): JlnHreuctuieckme, KynbTypHble, NPOdPECCUOHanNbHbIE U
reorpaduyeckme 0CODEHHOCTM ONpPeaeneHHbIX LENEBbIX FPymnm.

2.6 koppekTypa B rpaHkax (Fahnenkorrektur): KoppekTtupoBka rpaHok nepea onybnukoBaHuem.

2.7 perncTtp (Register): JIuHreuctnyeckne 0CobEeHHOCTU, KOTOPbIE XapakTepHbl ANA TEKCTa UMK peun
onpeaeneHHoro Tuna.

2.8 cneunanbHaa npoepka (fachliche Priifung): MNMpoeepka NpurogHoOCTM TeKCTa Ana npeaHasHadeH-
HOW Uenu U Ha npeameT coOnIoAEHUs BCEX NMHIBUCTUYECKUX OCODEHHOCTEN, AECTBYIOLMX B COOTBETCTBY-
Iowen cneyuansHon obnactu. Mo ee utoram MoryT ObiTb AaHbl peKOMeHZauuW O NPUMEHEHUM Heobxoau-
MbIX MEP MO KOPPEKTUPOBKE.

2.9 cneumanbHbin pegakTop (fachlicher Priifer): 'luyo, nposogsiiee cneumansHyo NPOBEPKY.

2.10 BbluuTKa Koppektypbl (Korrektur lesen): lNpoBepka NpUrogHOCTU TEKCTa, CpaBHEHWE UCXOHOr0
(cm. 2.13) un nepeBeaeHHOro tekcra (cMm. 2.15). o uToraMm BbIMMTKM MOTYT ObITb AaHbl PEKOMEHAAUMK Ang
NPUHATUSA HEOOXOAMMbIX MEP NO KOPPEKTUPOBKE.

2.11 koppekTop (Korrektor): JTuuo, Npon3BoAALLEE BLIYUTKY KOPPEKTYPbI.

2.12 ncxogHbin A3bIK (Ausgangssprache): A3blK, HA KOTOPOM COCTaBINEH UCXOAHbIA TEKCT (CM. 2.13).

2.13 ncxogHbin TeKCT (Ausgangstext): TeKCT, KOTOPbI HEOOXOAMMO NEPEBECTM.

2.14 asbik nepeBoaa (Zielsprache): A3bIK, Ha KOTOPLI NEPEBOAUTCA UCXOAHbIN TEKCT (CM. 2.13).

M3paHue ocpuumnansHoe
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2.15 nepeBeAeHHbIN TEKCT (Zieltext): Pe3ynbTat npouecca nepesoga Ha a3blk nepesoga (cum. 2.14).

2.16 koHBeHUMU (yCnosua) Ana Tekcrta onpegeneHHoro tuna (Textsortenkonventionen): MpammaTuye-
CKWe npasuna v TEPMUHONONSA, KOTOPbIE HEOOX0AMMO cobnogaTh ANA TEKCTa ONPeaeneHHoro Tuna.

2.17 nepesop (Ubersetzen): MUCbMEHHBIN NepeBos MHAOPMAaLIMKU C UCXOAHOro A3blka (CM. 2.12) Ha
A3bIK Nnepesoga (cum. 2.14).

2.18 noctaBwuk nepesoaveckux yenyr (Ubersetzungsdienstleister): Jluua unu npeanpusatus, oka-
3bIBaKOLLME NEPEBOAYECKME YCITYTU.

2.19 nepesoauuk (Ubersetzer): Iuuo, koTopoe ocyLlecTBRsET nepesos (cM. 2.17).

3 basoBble ycnoBus

3.1 O6wWwKe nonoxeHus

B cnydyae, korga nocTaBLUMK NEPEBOAYECKMX YCMYr nopyvaeT cybnoapsaaunKy okaszaHue ycnyr rno ne-
peBoAy 3akasa (MpPOeKTa) UMM ero 4Yactu, To B 00513aHHOCTM MOCTaBLUMKA NEPEBOAYECKUX YCINyr BXOAWUT
obecneyeHune BbINONHEHUs1 TpeBOBaHUIA AAHHOTO CTaHaapTa Ans 9TOro NPOeKTa UMM ero COOTBETCTBYIOLLEN
yacTu.

3.2 KagpoBble pecypchbl

3.2.1 YnpaBneHue KagpoBbIMK pecypcamu

MocTaBLUUK NEPEBOAYECKUX YCIYT AOJDKEH AOKYMEHTaNbHO NOATBEPAMTL, YTO nuua, OTODPaHHbIE UM
AN BbINOJSIHEHUS NEPEBOAYECKOrO NpoekTa, obnagatoTt TpedyemMbiMu HaBbIKAMKU U KBanuUKaLmen.

MepeBoaYMKU AOMKHbI MOATBEPAUTE CBOK NPO(ecCUOHanbHY KOMMNETEHTHOCTb B COOTBETCTBUU C
3.2.2.

KoppekTopbl U cneuuanbHble peaakTopbl AOSMKHbI NOATBEPAUTL CBOK MPOECCUOHANBHYIO KOMME-
TEHTHOCTb B COOTBETCTBUMU C 3.2.3 unu 3.2.4.

3.2.2 NpoceccuoHanbHasaA KOMNETEHTHOCTb NEePeBOAYNKOB

MepeBoa4uKk AoSkeH obnagaTte KOMNETEHTHOCTBLIO B Crieaylowmx cpepax:

a) nepeBogYECKas KOMMNETEHTHOCTb, NPEACTaBNAOLWAs CNOCOOHOCTL K NEPEBOAY TEKCTOB HA HEODXO-
AUMOM YpPOBHE B COOTBETCTBUM C 5.4. K HEl OTHOCAT Taloke NOHUMaHue nNpobnemaTukm TeMbl NepeBoaa npu
C034aHuM TEKCTa NepPeBOAA, a TaKkke CNOCODHOCTU CO3AaHMsA, MO COrMAaLleHUI0 MeXay KIMEHTOM U NOCTaB-
LUMKOB nepeBoaveckux ycnyr (cm. 4.4) Takoro Tekcra nepesofa, KOTOPbIA CMOXET B MOMHOW Mepe onpae-
4aTb OXXMAaHWsa U 3anpockl KIIMEHTA.

b) nuHrBUCTMYECKAs U TEKCTOBASA KOMMETEHTHOCTb B UCXOAHOM S3bIKE M A3bIKE NepeBoga, Npeacras-
nawasa cnocobHOCTb K MOHUMAHUIO UCXOAHOTO A3blka M BNAAEHMIO A3bIKOM NepeBoga. TekCToBas Komne-
TEHTHOCTb MpeanonaraeTt 3HaHWe KOHBEHUWI (ycrnoBui) nepesoga, AN MakCMManbHO LUMPOKOrO cCnekTpa
TEKCTOB, @ TAKKE YMEHUE MPUMEHSATL 3TWU 3HAHMA NMPU CO34aHUN NEPEBOAYECKUX TEKCTOB.

C) uccnepoBaTenbckas KOMMETEHTHOCTb, NonyyeHne u obpabotka uHdopMaummn, npegycmaTpusato-
was crnocoBHOCTU K 3OPEKTUBHON aCCUMUMNALMU NIMHIBUCTUYECKMX U CNELMAnbHbIX AONONHUTENbHbIX 3Ha-
HWUM, KOTOPbIE HEOOXO0AMMbI ANS MOHUMAHWUSA UCXOAHOIO TEKCTa U CO34aHMA NepeBedeHHoro Tekcra. Mccne-
J0BaTenbCKas KOMMNETEHTHOCTb TPEOYET TaKkKe Hanuyue onbiTa B UCMOMb30BAHUM PA3NUYHbIX NOWCKOBbIX
WHCTPYMEHTOB, a Takke CNOCOOHOCTH K pa3paboTke Nnogxogawmx crpaterui apdekTMBHOrO UCNONb30BaHMSA
UCTOYHMKOB MHOpMaLuN.

d) KynbTypHas KOMNETEHTHOCTb, BKMOYaloLWas B ce0a CnOCOBHOCTU U HaBbIKM MCNONbL30BaHUSA cnewlu-
du4eckmx 0coBEHHOCTEN, MOAENen NOBEAEHUA U CUCTEM LIEHHOCTEN, KOTOPbIE XapaKTepHbl AN KynbTyp
UCXOAHOTO A3blKa U A3blka NepPeBoaa.

e) npodeccuoHanbHasg KOMNETEHTHOCTb, BKM4awowas B cebd cnoCOOHOCTU M HaBbIKM, KOTOpPbIE
HeobxoauMbl ANA NPodheCCUOHANbHOW NOATOTOBKU M cO3aaHua nepeBoaoB. K Hel oTHocAT u obpaweHue ¢
TEXHUYECKUMU pecypcamMn B COOTBETCTBUM C 3.3.

MepeBoaYMK AOSDKEH BbINOSIHUTL, KAK MUHUMYM, OAHO M3 CREAYIOLMX YCIIOBUNA:

- HaNM4ue BbICLIErO NepeBoaveckoro obpasoBaHus (MPU3HAHHbLIA AUNIOM BbICLLETO y4eOHOro 3aseje-
HUSA);

- HanW4ue BbICLIEro 0Opa3oBaHUs B OAHOW M3 cneumnanbHbiX 00nacTen 3HaHUA U AOKYMEHTanbHO noa-
TBEPXKAEHHLIA ONbIT paboThl NEPEBOAYMKOM HE MEHEE ABYX NET;

- HanNWM4ue JOKYMEHTAaNbHO NOATBEPXKAEHHOIO OMnbiTa paboThl NEPEBOAYMKOM HE MEHEE NATU NeT.
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3.2.3 NpoceccuoHanbHasa KOMNETEHTHOCTb KOPPEKTOPOB

KoppekTopbl 40MmMKHbI 06nagaTb KOMNETEHTHOCTBLIO BO BCEX chepax, nepeyncnerHHbix B 3.2.2, a kpome
TOro OHW AOIPKHBI 0OnagaTh ONbITOM NEPEBOAOB B COOTBETCTBYIOLLEN 00NacTu.

3.2.4 NMpoceccuoHanbHasaA KOMNETEHTHOCTb CneLuarnbHbIX peaakTopoB

CneymnansHble pegakTopbl 4OMMKHBI 0bnagatb HEOOX0AMMBIMU CNELManbHbIMU 3HAHUAMU A3blKka nepe-
BOAA.

3.2.5 NocToAHHOE NOBbIWEHWe NPodeCcCUOHaNbHON KBanuukaumm

MocTaBLUUK NEepeBOgYECKUX YCNYr AOIMKEH ob6ecneyunTtsb, YTo0Obl NpodeccnoHansHas KOMMETEHTHOCT,
Tpebyemasn 3.2.2, HenpepbIBHO NOAAEPXKUBANACH U aKTyanuanpoBanach.

3.3 TexHun4yeckue pecypcsol

MocTaBLWMK NepeBOAYECKUX YCMYT AOMKEH rapaHTUPOBaTh:

a) Hanuune TexHu4eckoro obopyaoBaHusl, HEOBX0AUMOro ANs HAANEXALUEro BbINOMHEHUS NepeBoa-
YeCKUX MPOEKTOB, BKMOYasi HagexHoe u GesonacHoe UCNonb3oBaHWe o0BGOpyAOBaHUs, COXPAaHEHUe, NOAro-
TOBKY, apXMBUPOBAHUE U YTUNM3aLUIO IOKYMEHTOB W AaHHbIX;

b) Hanuume HeoBX0AUMbIX YCTPOICTB CBSI3U, @ TaKkXKe MPOrpaMMHOIO U TEXHUYECKOTO 0BecneyeHus;

C) AOCTYN K HEOBXOAMMBIM UCTOUYHUKAM MHGOPMAaLMK.

3.4 Cuctema ynpaBneHUs KA4eCTBOM

MocTaBLUUK NEPeBOAYECKMX YCIYr AOJDKEH UMETb B CBOEM PACMOPSIKEHUM OOKYMEHTUPOBaHHYIO CU-
CTEMy YNpaBJIEHMA Ka4eCTBOM, KOTOpas AOMKHA ObITb COpasMepHa BENMMYUHE U OPraHU3auUOHHON CTPYKTY-
pe nocTaBLUMKa NEPEBOAYECKNX YCIYT.

CucreMa ynpaBneHust Ka4eCTBOM A0JPKHA BKMOYATbL B €e04, Kak MUHUMYM, CleayloLee:

a) AOKYMEHTUPOBAHHYIO MOCTAHOBKY 384a4M CUCTEMbI YPABNEHUA KAYECTBOM;

b) cnoco6 KOHTpOMA kavyecTBa NEPeBOAYECKUX YCIYT U, NPU HEOOXOAMMOCTU, BO3MOXHOCTL BHECEHNUSA
KOPPEKTUPOBOK NOCIIE BbIMOSHEHUS YCIYIK;

¢) cnocob obpalleHnst co BCel MHAOPMaLMERn n BCEMU AOKYMEHTAMM, NONYYEHHbIMWA OT KITMEHTOB (CM.
4.5).

3.5 PykoBOACTBO NPOEKTOM

Karkabll nepeBogYECKUn NPOEKT AOMKEH KOHTPONIMPOBATLCA M YNPABMATLCHA MEHEIKEPOM NpPOEeKTa
(cM. 5.2), KOTOpbLIW ABNAETCA OTBETCTBEHHbLIM 38 BbIMNOSIHEHUE NPOEKTa B COOTBETCTBMM C NPUHATLIMU Y NO-
CTaBLLUMKa NEPEBOAYECKUX YCIYT NPaBUIAMU U COrMaLLEHMEM MEXAY KITMEHTOM M NOCTaBLLUMKOM NepeBogye-
CKux ycnyr (cm. 4.4).

4 OTHOWEHUA MexAay KITMEeHTOM U NOCTaBILUKOM NnepeBoaYeCKUX yCnyr

4.1 O6wmne nonoxeHus

MocTaBLMK NepeBoAYECKUX YCNYr AOIDKEH UMETb B CBOEM PACMOPSHKEHMM JOKYMEHTUPOBAHHYIO MPO-
Leaypy, NoCpeACTBOM KOTOPOW MOXHO aHanu3upoBaTb M oBpabaTtbiBaTh 3anpoChbl KNUMEHTOB, ONpPeaensiTh
OCYLLEECTBMMOCTb NPOEKTOB, (DOPMUPOBATL NPEANOXEHUS, 3aKNIOYaTb COrMaLleHUs ¢ KNMMEHTaMKU U BbICTaB-
NSATb cYeTa, KOHTPONUPOBATL NNATEXHbIN 060POT.

4.2 O6paboTKa 3asiBOK U UX BbIMOJIHEHNE

MoCTaBLIMK NEpPeBOAYECKMX YCNYT JOMMKEH aHanW3MpoBaTh 3anpochkl KIIMEHTOB, Kacawolumecs Tpebo-
BaHWIA, NpeabsBnsieMblX K nepeBoayYeckum ycnyram. OH onpefensieT, UMeloTCs N B €ro pacnopshkeHUU
HeobxoAKUMble KaIpOBblE N TEXHUYECKUE PECYPChI ANt KAYECTBEHHOTO BbINONHEHWS YCIYT.

4.3 MpeanoxeHuve

MoCTaBLIMK NEPEBOAYECKUX YCNYT MPeACTaBRSET KNMEHTY NpPearioXeHue, B KOTOPOM, Kak MUHUMYM,
JI0IDKHA COEPXaTbCs MHpOPMALIMS O LIEHE U YCNOBUAX OKa3aHWS YCIYrW, eCNK C KIIMEHTOM HE OFOBOPEHO
MHOTO.
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4.4 CornaweHune Mexay KrmeHTOM U NOCTaBLWUKOM nepeBoOavYeCKUX yCIyr

MocTaBLUUK NepeBOAYECKUX yCnyr 00si3aH 3aKkNiOYUTh C KNMMEHTOM COrMalleHue Ha OKasaHWue yCnyr.
3TO0 cornalleHWe A0MKHO coAepXaTb KOMMepYeckue YCroBusi U cneumdukauuo ycnyr. Kpome toro npea-
METOM COrnaLleHUsi MoryT ObITb CNeAYyOLLME NOMOXEHUS:

- aBTOpPCKOE Npago;

- OTBETCTBEHHOCTb;

- BONPOChI KOHOUAEHUNAMNBHOCTH;

- NOpsA0K pa3peLleHnusi CNopoB.;

- obecnevyeHne KayecTBa.

Jlloboe n3MeHeHWe nepBoHA4YanbHOr0 COrMaLleHUs A0MKHO ObiTb NPUHATO 0Beumu CTopoHamMu U 3a-
JIOKYMEHTUPOBAHO.

4.5 ObpauweHue ¢ MH(OpMaLUen KIIMEHTOB, OTHOCSALIENCA K BbIMOSIHAE MOMY NMPOEKTY

MocTaBLUUK nepeBoAYeckUX ycryr 0083aH BMECTE C KMUEHTOM Mpuraratb BCE yCUnUs Ans COXpaHe-
HUS AOMONHUTENbLHON MHAOPMALIMU K UCXOAHOMY AOKYMEHTY W NMPaBUIIbHOMY TONKOBAHWUK HEOAHO3HAYHbIX
MECT B UCXOOHOM TEKCTE.

C uHcopmauuen nu matepuanamm, KOTopble NOCTaBLUMK NEPEBOAYECKMX YCIYT MOMY4aeT OT KIIMEHTOB,
HeoOxoamMmMo obpalaTtbCa B COOTBETCTBUM C CUCTEMOW YMpPAaBMIEHUA KAYECTBOM MOCTaBLUMKA NepeBoaye-
ckux ycnyr (cm. 3.4).

4.6 3aBeplueHue nNpoekKTa

MoCTaBLIMK NEPeBOAYECKUX YCNYr AOMMKEH pa3paboTaTb M UCMONb30BaTh AOKYMEHTUPOBAHHbLIE MPO-
LieCCbl, B COOTBETCTBMM C KOTOPbIMU MOXKET OCYLLECTBMATLCA CAayYa U apXMBUPOBAHME BCEX JOKYMEHTOB,
OTHOCALLMXCA K NepeBoay, NPOCNeXMBAEMOCTb X04a BbINONIHEHMS MPOEKTa, OLEHKa CTENEHU yAOBMNeTBOpe-
HUS KNUEHTOB.

5 Pabouune npoueccbl N0 OKa3aHUIO NepeBOAYECKUX YCIyr

5.1 O6wune nonoxeHus

MocTaBLIMK NePeBOAYECKUX YCNYr AOIDKEH COONoAaTth COrMalleHUe C KIIMEHTOM OT €ro 3aKroYeHus
[0 UCTEYEHUS] MUHUMANbHOTO CpPOKa apXMBUPOBAHWS, YCTAHOBMEHHOrO B MPOEKTHOW AOKYMEHTauuu no-
CTaBLLMKa NepPeBOAYECKUX YCIYT.

5.2 YnpaBneHue nepeBoaYeCKMMM NpoeKTamMu

MocTaBLUUK NepPeBOAYECKMX YCIYr AOMKEH pa3paboTatb U MCNOMNbL30BaTh AOKYMEHTUPOBAHHLIE MPO-
LieCChbl, KOTOPbIE PernameHTUpPYyT Npoueaypy BbIMOMTHEHNUS NEPEBOAYECKUX NPOEKTOB, COBMECTHYIO paboTy
C KITMEHTOM B T€YEHUE BCEro npouecca nepesoaa, a TaKke BHyTpudMpMeHHoe obecneyenne kavecTea. Ans
ofbecnedeHnsa KayecTBa OKaszaHUs ycrnyru NMpOBOAMTCA NPOBEPKA NPOLIECCa OKa3aHusa YCNyru Ha npaBuslb-
HOCTb U MOJTHOTY, @ TaKkKe €e COOTBETCTBME COMMALLEHUIO MEXAY KITMEHTOM M NOCTABLUMKOM NEPEBOAYECKNX
yenyr (cm. 4.4).

YnpasneHue npoekTom BKIIOYaeT B cebs:

- KOHTPOJb U NPOCNEXMBAHWE NOATOTOBUTENBHOIO NPOLIECCA;

- oTOOp NepeBOAYUKOB AN NPOEKTA;

- 0TOOP KOPPEKTOPOB U NPU HEOBXOAUMOCTHM CneuuansHbIX pegakTopoB;

- UIHCTPYKUMU N PEKOMEHZauuu AN BCEX MWL, BOBNEYEHHbIX B paboTy Hag NPOEKTOM;

- OpraHu3auuio U NPOBEPKY COBMECTUMOCTM UCMONHUTENEN B PaMKax OAHOr0 NepPeBOAYECKOro Mpoek-
Ta;

KOHTPOIb BbINOMHEHWS! KANeHAapHOro rpaduka;
obecneyeHune CBSA3M MeXIy BCEMU NMULIAMU, YYaCTBYIOLLMMU B NPOEKTE, BKNIOYAs 3aKa34mnKa;
Bblgauy paspeLleHusi Ha nepesos.

5.3 MNoaroToBKa

MNMogroToBKa A0MKHA afEeKBaTHbLIM o6pa30|v| KacaTbCA aAMUHUCTPATUBHbIX, TEXHUNYECKUX U JIMHTBUCT U-
YeCKNxX acnekroB, OTHOCALLUXCA K cneynanbHbiM Tpe6OBaHVIFIM nepeBoa4ECKOro npoekKra.
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Mocne nony4yeHUss UCXOQHOMO TEKCTa MOCTaBLUMK NEPEBOAYECKUX yCIyr 00s3aH NpoBepUTh, BbINO fun
BbIMOSIHEHO COrfalleHne mMexay KnMeHTOM U NOCTaBLMKOM nepeBoaveckux yenyr (cm. 4.4). B cnyyae Heco-
OnoaeHUs CornaweHns NoCTaBLUMK MEPEBOAYECKMX YCIYT AOIDKEH 0OpaTUTLCS K KMUEHTY C LIeNbIO BbIACHE-
HUS OOCTOATENLCTB.

5.3.1 AAMUHUCTpPATUBHbIE acneKTbl

5.3.1.1 Peructpauus npoekra

MocraBLWUK NepeBoaYeCKnX yCnyr 00s13aH 3aperncTpupoBaTh KaXXabli NPUHATLIA NepeBogYECKUIA Npo-
€KT U B TEYEHUE BbINOJNIHEHMA NPOEKTA BECTU NPOTOKOS paboT No HEMY.

C NMOMOLLBIO TAKOTO MPOTOKONA A0MKHA ObITb 0becneyeHa BO3MOXHOCTE B OO0 MOMEHT YCTaHOBUTb
M BOCCTAHOBUTL CTATyC NpOeKTa (CM. NPUNoXeHune A).

5.3.1.2 PacnpeaeneHue npoekra

MocTaBLuK nepeBoAvYECKUX ycnyr oba3aH ucnonb3oBatb Ana paboTbl HAZ4 NPOEKTOM MOoAXOAsALImE
BHYTPEHHME /UK BHELWWHUE KaAaPOBblE PECYPCHI, ANS TOr0 YTOObI BLINOMHUTL TPEOOBAHUA, YCTAHOBMNEHHbIE
B cornmalleHuu ¢ knueHtom (Cm. 4.4). Bce npouecchl nepeaayun noriHOMOYUA A0MKHbI BbITb 3aNPOTOKONUPO-
BaHbl.

5.3.2 TexHnyeckue acnekrbl

5.3.2.1 TexHn4yeckue pecypcsl

MocTaBLUUK NepeBoAYECKMX yenyr 00643aH no3aboTUTLCA O TOM, YTODObI B €r0 pacnopskeHU UMENUChb
TEXHUYECKUE PEeCypPChbl, HEOOX0AMMbIE ANS OCYLLECTBIEHUS COOTBETCTBYIOLLENO NPOEKTA.

5.3.2.2 lMoaroToBka K nepesoay

MocTaBLUUK nepeBoAYECKUX yCnyr 0Ds3aH MPUHATL BCE HEODXOAMMbIE TEXHWYECKME MEPLI K TOMY,
YTOOBLI MOArOTOBUTL AOKYMEHTHI COOCTBEHHO ANA Npouecca nepesoja.

K moagrotoButenbHbiM paboTam Ans npouecca nepesoja MOTryT OTHOCUTBLCA Pa3fUYHbIE TEXHUYECKME
MEepPONPUATHA, NPUBEAEHHBIE B NPUNOXEHUN B.

5.3.3 JllunreucTuyeckue acnekrbl

MocraBLMK NepeBoaAYEeCKMX ycnyr 06s13aH no3aboTuTbCa 0 TOM, YTOObI ObiNa NponucaHa nHopmauumst
0 cneyunansHbIX JIMHIBUCTUYECKMX YCIOBUSAX K NEPEBOAYECKOMY NPOEKTY. Takue ycrnosus MOryT npegycmar-
puBaTb COXPAHHOCTb PEKOMEHAAUUN KIMEHTA, KacaloWmMXCs CTUNd, agantauuu nepesoja aAnd onpegeneH-
HbIX LieNeBbIX Pynn, OPMEHTAUUIO HA OMNPEAENEeHHYIO Lefb NepeBoaa U ero NPUMEHEHUs, UCNONb3OBaHWE
COOTBETCTBYIOLLEN TEPMUHOMOTMU UMW aKTyanu3auum rnoccapus.

5.3.3.1 AHanu3 ncxogHoro Tekcra

MocTaBLUUK NepeBoAYECKUX yCnyr 0653aH NPOBECTM aHaNU3 UCXOAHOTO TEKCTA, AN TOro Ytobbl MMETh
BO3MOXHOCTb NpeaoTBpaLLeHna npobnem, BO3HUKAIOLLMX Npu nepesoge (CM. npunoxxexHue C).

5.3.3.2 PaboTta B obnacTtv TepMUHONOIMK

Ecnn ansa BbINONHEHWS NPOEKTa OTCYTCTBYET HEOOX0AMMasa TEPMMUHOMOIMA, TO NOCTaBLUMK NEpPEBOA-
YECKUX YCNYr U KIIMEHT MOTYT J4OrOBOPUTLCA O TOM, YTO paboTa B obnactu TepmuHonornm Byaer cuntaTses
OOMNONMHUTENLHOW YCNYron, Oka3biBaeMOK 3a OTAENbHYIO nnaTy (CM. npunoxeHue E).

5.3.3.3 PekomeHngauuu no CTUo

Ecnn knueHT He Jaet CBOMX PEKOMEHAAUUN MO CTUIIK0, TO MOCTABLUMK NEPEBOAYECKUX yCnyr 00A3aH
UCMNOMb30BaTh COOCTBEHHbIE UMU UHBLIE NOAXOAALLME PEKOMEHAAUMI MO CTUMIO, KOTOPbIE MOTYT BKMOYaThb B
cebs oTAenbHbIE MONMOXEHUSA U3 NPUNOoXeHUa D.

5.4 NMpouecc nepeBoaa

5.4.1 NepeBopg,

MepeBoa4nk 0653aH NEPEBECTU CMbICI TEKCTA C UCXOAHOTO A3bIKa HA A3bIK NepeBoda Takum odpasom,
YTOOBLI NEpPEBEAEHHBIN TEKCT COOTBETCTBOBAN MpPaBunaM SA3blka NepeBoja U PekoOMeHZauMAM KIWeHTa, oT-
HOCSALLUMMCS K NOSTyYEeHHOMY 3aKa3y Ha nepeBoga (cMm. 5.3.1.2).

Bo Bpems npouecca nepesoga nepeBoavmk 0083aH y4nTbIBaTb CReyoLLee:

a) TEPMUHOSONUIO, COBNAAatoLLy0 ¢ TEPMUHONOIMEN KITUEHTA, TEPMUHOMNOTMYECKUE KOHBEHLUMU (YCRo-
BUS) M3 cneyuansHon obnactu unu Apyryio NoAxX0o4ALY TEPMUHOSNIONMIO, OAMHAKOBYIO BO BCEM TEKCTE Mne-
pesoja.

b) rpammaTuky, oTpaxalowlyo CTPYKTYpY npeanoxxeHui, opdorpaduio, NyHKTyauuto, npasonucaHue,
ANAKPUTUYECKNE 3HAKN.

C) NEKCUKY, BKITIOHAIOLLYIO NTEKCUYECKYIO CBA3HOCTb, (Ppaseonormyeckyto KOppeKTHOCTb.
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d) cTunb, npegycMaTpuBaloLWmMin cobniogeHne cOOCTBEHHLIX U NPEANOXEHHbIX KITMEHTOM PEKOMEHAa-
LU N0 CTUIIO; MUCMONb30BaHME afeKBaTHOIO MMHIBUCTUYECKOTO PerncTpa U BbiIOOP MPaBMIIbHOIO BapuaHTa
A3blKa.

e) cneyuduryeckue 0COBEHHOCTH, BKIIOYAIOLME NOKaNbHbLIE U PETMOHATNBHBLIE KOHBEHLMU U HOPMBbI.

f) bopmanusauyuio (cm. npunoxerue D).

g) ueneByto rpynny U Lenb nepesoja.

5.4.2 llononHuTesnibHaA NpoBepKa nepeBOgYNKOM

Mocne BbINONIHEHMA NMEPBOHAYANbBHOIO BapuaHTa nepesoga nepeBogymk 00s3aH NOBTOPHO MPOBEPUTL
CBOI paboTy, B T. 4. NPOBECTU NPOBEPKY NPABUITLHOCTM NEpPefayn CMbICHa, OTCYTCTBMA NPONYCKOB U OLUK-
OOK, YETKOCTU BbIMOSTHEHUS YCTAHOBIEHHbIX TpeboBaHui. Nocne NOBTOPHOW NMPOBEPKU NMEPEBOAYUK JOIDKEH
BHECTU BCE HEOOXOANMbIE U3MEHEHMNSA U YTOUHEHUA.

5.4.3. BblYUTKa KOPPEKTYPbI

MocTaBLUuK nepeBoavYEeCKUX ycnyr ob6s3aH ybeautbecsa B TOM, Y4TO Obinia NPOBeAEHA BbIYUTKA KOPPEKTY-
pbl Nepesoaa.

KoppekTop (cm. 3.2.3) AOMmMKEeH ABNATLCA APYIMM NULOM, OTMIMYHBLIM OT NepeBodYnKka COOTBETCTBYIO-
wero Tekcta. OH JOMKeH Takke 00nagate HEOOX0AMMON CTENEHbI0 KOMNETEHTHOCTM B UCXOAHOM A3bIKE U
A3blke nepesoga. KoppekTtop 4OfmMKeH NPOBEPUTL, COOTBETCTBYET N NepeBoj CcBoen uenu. B pamkax Takon
NPOBEPKK, B 3aBUCMMOCTU OT TpebOoBaHUi K COOTBETCTBYIOLLEMY MPOEKTY, HE0OX0AUMO NPOBECTM CpaBHEe-
HME MCXOAHOTO TEKCTA M TEKCTa NnepeBoga, AN Toro Ytobbl obecneunTb COBNageHNe TEPMUHOMOTNN, A Tak-
K& a4eKBaTHOCTb MMHIBUCTUYECKOTO PerncTpa u CTuns.

MocTaBLUuUK NepeBoAYECKUX yCnyr 0653aH y4ecTb PEKOMEHAALMMN KOPPEKTOPA U BbINOMHUTE BCE HEOD-
XOAUMbIE MEPbI MO KOPPEKTUPOBKE.

M punuMmedYyaHune — Heobxoaumeble Mepbl N0 KOPPEKTUPOBKE MOTyT BKNOYaTh B ceba n NOBTOPHOE BbINOJIHE-
HWe nepeBoja.

5.4.4 CneumnanbHasa npoBepkKa

Ecnn TpeboBaHmnA K OkazaHuio ycryrm npegycmMaTpuBatoT NpoBeAeHne cneyuansHom NpoBepku, TO No-
CTaBLUUK NepeBogyeckux ycnyr 00a3aH obecneunts NPoBeAEHNE CneuuansHOW NPOBEPKM TEKCTa NepeBoaa.
CneunanbHbli pegaktop (cm. 3.2.4) AOMKEH NMPOBECTU OAHOA3bLIMHYIO MPOBEPKY TEKCTA, ANS TOro 4tobbl
OLEHUTb NPUrOAHOCTL NEPEBOAA M NMPEASIOKUTL COOTBETCTBYIOLLME MEPLI N0 KOPPEKTUPOBKE.

MpumedaHWe — CreunanbHasi NpoBepka MOXET COCTOSTb B TOM, YTOOBI OLEHUTL NepeBof B COOTBET-
CTBUW C PErMCTPOM M COOTBETCTBYHOLLMMM CreLmarnsHbIMU KOHBEHLUAMU (YCIOBUAMMU).

MocTaBLUUK NepeBOAYECKMX YCIyr 00A3aH y4eCcTb peKOMeHJaumm CneLmanbHOro peaakropa U Bbino -
HUTb BCE HEODXOAMMbIE MEPBI MO KOPPEKTUPOBKE.

5.4.5 KoppekTtypa B rpaHKax

Ecnn TpeboBaHUs Kk OkaszaHUK ycnyru npeaycMaTpuBaloT NPOBEAEHUE KOPPEKTYPLI B FPaHKax, TO no-
CTaBLUUK NEPEeBOAYECKMX yCnyr 06s3aH o6ecneynts NPOBEAEHME TAKOW KOPPEKTYPbI.

5.4.6 PaspelwleHne Ha caoavy 3akasa

MocTaBLUUK NnepeBoaYeCcKUX ycnyr oba3aH NpoBEpPUTh, YAOBNETBOPSAET NM OKa3aHHas ycryra nocras-
NeHHbIM TpeboBaHUAM.

6 [lononHuTenbHbIE YCIYrn, oKasbiBaeMbie 3a OTAENbLHY nnary

Ecnu nocraBLyKk nepeBOAYECKUX YCMyr npeanaraet 3a OTAENbHYIO NMNaTy AOMONHUTENbHbIE YCIYTH,
TO OH [IOMDKEH CAENaTh BCE BO3MOXHOE, UTOObI 06ecneunTb Anst TakKux YCIyr TOT Xe YPOBEHb KayecTBa, uto
W ANS YCNyr, Ha KOTOPblE PacnpoCTpaHAeTCs AeiCTBME HACTOSALLIEro CTaHaapTa.

MprMepHBIi NepeyeHb A0MONHUTENbHBIX YCNYr MPUBOAUTCS B NPUNOXEHUU E.
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MpunoxeHue A
(cnpaBouHoe)

JokymeHTUpoBaHUe 3aKa3oB (MPOEKTHbIX AAaHHbIX)

K NpoeKTHbIM AaHHBIM OTHOCATCA:

- OAHO3Ha4YHasA ngeHTUdUKaLmMs NpoeKTa;

- HauMeHoBaHWe KMeHTa, PaMunnsa KOHTaKTHOro Nuua;

- 3aKas KIMeHTa, a Takke BCe Npoyne corfnalleHnsi, cornalleHne o KOHPUAeHLManbHoCTY;

- KONMEeKTUB NoCTaBLLMKa NepeBOAYECKMX yCcnyr, paboTatoWwuii Hag NPOeKToM,;

- KOMMepYecKne yCroBus,;

- faTa/gaThl NONyYeHUs UCXOLHOro TeKCTa M BO3MOXHOIO CNPaBOYHOro MaTepuana;

- YCroBMS NocTaBKkK, BKIoYas 06beM Cpoku, popMaThl MOCTaBKy,;

- UCXOAHbIA A3bIK U A3bIK NepeBoia;

- 0603HaYeHne 1 onucaHwe NepeBogMMOro Matepuana;

- Lenb 1 obnacTb UCNoMb30BaHWA NEPEBOAA;

- obs3aTenbHOe UCMONb30BaHWe BHYTPEHHEN TEPMUHOMOMMW UNU TEPMUHONOMMU 3aKa3yuka UM COOTBETCTBEHHO
ApyroW cnpaBoYHbIA MaTepuarn,

- pekoMeHgaLumM No CTUMIO 3aKasynka Uiu NocTaBLUMKa NepeBOgYECKUX YNy,

- BO3MOXHble U3MEHEHMWS cornalleHUid B XOA4e BbINOSTHEHNS NPoeKTa;

- CCblflka Ha AeTanu cornalleHns Mexzgy KMeHTOM U NOCTaBLYUKOM NepeBogYeCKUX YCIyr,

- Apyras cyllecTBeHHas MHOopMaLMs, OTHOCALLAACS K MPOEKTY;

- OL|eHKa KINEeHTa;

- Mepbl MO KOPPEKTUPOBKE;

- IUCT €O CTaTyCcoM MpoeKTa.
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MpunoxeHue B
(cnpaBouHoe)

TexHUueckasi NOAroToBka NnepeBooB

TexHu4eckasi NOAroTOBKa NepeBofa MOXeT BKIoYaTh B cebs cnegytolee:

- NOArOTOBKY AOKYMEHTOB W/UNu pa3BbuBKy TeKCTa Ha CEerMeHTLl AN aBTOMaTU3MPOBAHHOrO (MalLMHHOIO) NepeBo-
fJa — npeobpasoBaHue HopMaToB K LWPUDHTOB;

- npucnocobneHne AOKYMEHTOB NS aBTOMaTU3MPOBAHHOrO (MaLUWHHOIO) NepeBoja;

- NpUMeHeHUe Unu BbipaboTka pekoMeHaaLuiA;

- TpeboBaHue UNn cosgaHue ainnoB onNpeaeneHns Tuna JoKyMeHTa;

- noa6op HeoBXOAUMBIX LLUPUTOB,

- NPOBEpPKY afeKBaTHOCTU BLIGPAHHOrO KOHTPOIBHOIO A3bIKa;

- noabop 1 NofroToBKYy CNpaBOYHOro MaTepuana (cneuuansHas TEPMUHOMOMUSA, TEPMUHOMNOMSA KIUeHTa, obyda-
loLLMiA MaTepman, agpeca B VIHTepHeTe U T. 4.), AN Ka4eCTBEHHOro BEIMOSTHEHNS YCIYTH.
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MpunoxeHue C
(cnpaBouHoe)

AHann3 CXO0aHOro TeKcTa

B paMKax aHann3a UCXO4HOIro TeKCTa MOryT nccrneoBatbea creyoune acnekThl:

a) BHYTPEHHUE W BHeLUHWE (haKTopbl NO OTHOLLEHWUIO K TEKCTY (BUA TeKcTa):

- pabo4me ykasaHWsa Mo NepeBOAy UNu crelndukalmm KImeHTa;

- KOHTEKCT N KOHTEKCT, CBA3aHHbINA C CI/ITyaLU/IeVI.

b) MakpocTpykTypa (agpecaTbl ICXOAHOrO TEKCTa U NepeBeeHHOro TeKeTa):

- TeMa,

- KaTeropua Tekcta u TIMHIBUCTUYECKUIA perncTp,

- PYHKLUMA U TUN TEKCTa,;

- OroOBOpeHHbIe KoHBEHUWN (yCJ'IOBI/IH) B TeKCTe onpeneneHHoOro Tuna,

- cynepcTpykTypa (putopudeckne urypbl 1 0Co6eHHOCTH);

- HeBepbankbHble aNeMeHTbl (Hanpumep, PUCYHKN, rpaduku).

C) MUKPOCTPYKTYpa (Ha YPOBHE TEKCTA):

- nparmartuka (Npecynno3nuums, UMNaMKaums, odwme 3HaHnus);

- r[pPaMMaTUKa U CUHTaKCUC (rpammaTUYeCKne CBS3U, CBA3HOCTb, COEANHEHMNS);
- NIeKCUKa U ceMaHTUKa (Nekcu4ecKkne CBA3N, TEPMUHONOINA, hpaseonorus);

- cynpacerMeHTHble 0COBEHHOCTH (3BYK, pudMa, pUTM, annurepanms, acCOHaHC, Npocoansa U T. a.).



FOCT P EH 15038—2014

MpunoxeHue D
(cnpaBouHoe)

PekomeHaauumn no cTUnro

B pamkax pekomeHAaLmiA No CTUO MOTYT BbiTb 0603HaYeHEl CrieayroLwune acnekTbl:

- CUMHTaKcuc, npegycmaTpuBarolnii npobernbl, TOYKM, 3anATble TOYKM C 3anATOW, BOETOUMS, TUPe, CKOBKM (Kpyr-
nble U KBagpaTHble), BONPOCUTESbHBIE 3HAKW, BOCKMULATENbHbIE 3HAKW, KaBblYKW1, anocTpodbl, YyAapeHUs, CUMBOSbI;

- opdporpadus, npegycMaTpuBatoLas NPONUCHbIE U CTPOYHbIE BYKBBI, KOHBEHLMU, MUYHbIE UMEHAa U 3BaHWSA, reo-
rpacduyeckne Ha3BaHWUs, HaMMeHoBaHUA UPM W U3ZenuniA, Mepbl, Hay4Hble 0603HavYeHWs, Yucna (gpobu, obnacTtu, pum-
ckve Ludpel, AaTta, BpeMs) U egUHULBl U3MEPEHUIA, MaTeMaTUYeckne U Lpyrne HayyHble CUMBOSbI, COKpaLLEHUs U ak-
POHWUMBI, 3aMMCTBOBAHUS (CIOB 1 pas M3 ApYrux A3bIKOB), pasfesieHne Ha Croru, CroXHbIe CroBa, YepTOYKK, TPaHC K-
Tepauus, nepesod B NaTUHCKWIA andasuT);

- hopMaTupoBaHue, BblgeneHne wpudTa U BUA WpudTa: KpYrmblid WPUGT, MUPHBIA WPUDT, KypeuB, Nnogyepku-
BaHWe, BUALI WpudTa, obwme cumBonel (Hanpumep, ©, ®, &, %, tm, #);

- NpoYUne peKkoMeHAaumu, BKIToYatoWwue cnucku 1 Tabnuuel, dopmat byMaru, HeRTpanbHOCTb A3blka OTHOCUTESb-
HO nona, BpeMeHa, CHOCKM, yKasaHWe UCTOYHWKOB (Bubnuorpadus), untaTel, 6I0K-CXeMbl, rpadukn 1 unmncTpaumu,
nepesog Aat u aTpubyToB;

- ajanTauus K KOHBeHLMAM (YCroBuaMm), npegycMaTtpuBatoian cneymduyueckme ans oTAeNbHbIX KynbTyp Bblpa-
XeHus n obcToATenbcTBa, obpalleHusi, 6a3oBble AaHHble (LeHbl, NPeASIOKEeHUs, NOYTOBbIE U 3MEKTPOHHLIE agpeca,
HoMepa TenedOoHOB 1 akcoB U T. 4.), NepecyeT BastoT U eAUHUL, U3MepeHus, cneluduyeckne 4na oTAeNbHbIX KyNbeTyp
rpacukun 1 Npodas KynbTypHas cneundmka;

- nokanuaauua nporpaMMHoro obecneyeHus, BKoYaoLWwas o6o3Ha4YeHWs KnaBu, MOPPOCUHTAKCUYECKUE KOH-
BEHLMW A1S 3reMEHTOB MOMb30BaTeNbCKOro UHTepdeiica: pasnuyHble MeHIo, Ananoroeble okHa, cooblyeHns o6 owmnb-
Kax;

- TEPMUHOMOrNYECKNe YCTaHOBKW, KOHTPOSMbHBLIA S3bIK, NpaBuia, 3anpelyarowine ynotpebneHve onpegeneHHbIX
060poTOB, NUHIBUCTUYECKMNE U cnieLuudndeckne NnpedepeHLun 4N KMEHTOB;

- NpejoTBpalleHne TUMUYHBIX NepeBOYeCcKUX OWMBOK (Hanpumep, NoXHbIe 4py3bsA NepeBofYnKa, HEPOACTBEH-
Hble CNoBa, NIMHrBUCTUYEeCKasA UHTepdepeHLMS, HeNpPaBUNbHbIA NMHIBUCTUYECKUIA perucTp M T. 4.).
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MpunoxeHue E
(cnpaBouHoe)

MNepeuyeHb AOMONMHUTENBbHbIX YCINYT, OKa3bliBaeMbIX 3a OTAENbHYIO nnaty
(6e3 npeTeH3un Ha NOJTHOTY)

- YueT 3aKkoHofaTenbCcTBa, 3aBepeHne JOKYMEHTOB U T. . B COOTBETCTBUM C TpeboBaHWAMM HaLWOHANBHOro 3a-
KoHofdaTenbCcTBa;

- aganTauus;

- NepenuceiBaHue (pepawnr);

- aKTyanusauus;

- nokanusauus,

- UHTepHaLUMoHanmaauus;

- rmobanusayus;

- co3fjaHve v BegeHne 6aHka TEPMUHOMOMNYECKUX 4 aHHbIX;

- TPaHCKpUNums;

- TpaHcAWTepaums,;

- cosfaHue rpadunkoB U MHTepHeT-caiToB, POPMYNAPOB;

- TeXHUYeckas pefakums,

- KOHCYNbTauMs Mo MUHIBUCTUYECKUM W KYSNBTYPHBIM BOMpocam,

- COOTBETCTBUE TEPMUHOMOMUMK;

- BblBepKa AN NaMATU NepeBoAoB;

- BblBepKa ABYA3bIYHbIX NapannenbHbIX TEKCTOB;

- NpeABapuTernbHOe U Nocreaytollee pefakTupoBaHue;

- pa3bueHwue,

- 3aKafpoBbIiA NepeBog;

- cneymanbHas NpoBepKa U/Unn BeIYUTKa KOPPEKTYPbl CTOPOHHUX NEPEBOL OB,

- 06paTHLIN NepeBos.
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