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HAUMWOHANbHB W CTAHALAPT POCCUMUCKOW SGEAJZEPALUMN

COUMNANBbHOE OBCNYXWBAHWE HACENEHWA
KOHTPO/b KauecTBa columnanbHbiX yCAYyr nuyam 6e3 onpefesieHHOro MoOCTa XUTeNbCTBA U 3aHATUIR

Social services of the population. Quality control of social services given of persons without the certain place of residence
and employment

fata BBegeHns — 201&—01—O01

1 O6nactb NpUMeHeHUs

HacTosiwunii cTaHfapT pacnpocTpaHseTcs Ha couuasnbHblie ycnyru, npejocTaBnisemMblie nuuam 6es onpe-
[AENEeHHOTo MecTa XUTeNbCTBa U 3aHATUI (anee — 6€340MHble rpaxaaHe) rocyiapCTBEHHbIMU U UHbIX POPM
COGCTBEHHOCTU YUPEXAEHUSIMU COLMANbHOTO 06CNYXUBAHUSA HAceNeHus (aanee — yuypexaeHus), a Takke
rpaxgaHamu, 3aHUMalLWMMncs npesnpuHUMaTenbCKoii 4eaTenbHOCTb0 B chepe counanbHoro o6cnyxmBa-
HUS HaceneHus 6e3 06pasoBaHmns PULNYECKOTO NNLA.

HacTosiwwnii cTaHgapT ycTaHaBMBaeT OCHOBHbIE MPaBWa, COCTaB U COAEpXaHe KOHTPO/A KayecTsa
BCEro KOMnaekca npeAocTaBsieMblX COLMANbHbIX YCNYT 6e340MHbIM rpaxaaHam.

2 HopmaTuBHbIE CChINIKK

B HacToAleM cTaHfapTe MCMOMb30BaHbl HOPMATUBHbIE CCbINIKM Ha cnefylolime cTaHgapThbl:

FOCT P 52142 CouywnanbHoe obcnyxumBaHne HaceneHus. KayecTBo coumanbHbix ycnyr. O6uwme nono-
XeHusa

FOCT P 52495 CouunanbHoe 06CnyxuBaHue HaceneHus. TepMuUHbl U onpeaeneHuns

FOCT P 52496— 2005 CouunanbHoe o6cnyxnBaHne HaceneHus. KOHTPOAb kayecTBa couuasibHbIX yC-
nyr. OCHOBHbIE NOJIOXEHUS

FOCT P 53064 CouunanbHoe obcnyxuBaHne HaceneHus. Tunbl yupexneHnin coumanbHoro o6enyxmea-
HUS 1 couManbHble YCAyrn nuuam 6e3 onpefesieHHOro Mecta X1UTenbcTBa v 3aHATUIA

MpumeuyaHne — lMpu NOMb30BAHMM HACTOALWMM CTAHAAPTOM LIEN1eco06pasHo NPOBEPUTL AECTBME CCbIOY-
HbIX CTAHAAPTOB B MHIOPMAaLMOHHOI cucTeMe 06LLero Nosb30BaHNs — Ha ohuumanbHOM caiite deaepanibHOMo areHT-
CTBa MO TEXHWYECKOMY PEry/IMPOBaHNI0 U METPOSIOMU B CETU VIHTEPHET UMM N0 EXET0AHOMY WH(DOPMALIMOHHOMY YKa3a-
Teno «HauyoHaslbHble CTaHAaPTbI», KOTOPbIA OMy6/IMKOBaH MO COCTOSIHMIO HA 1 AHBaps TeKyLLero roaa, 1 no Bbinyckam
€XEeMeCSYHOro MHGOPMaLMOHHOTO yKasaTens «HaunoHalbHble CTaHAAPTbI» 3a TeKyLWiA rog. ECiu 3aMeHeH CCbIIoUHbIl
CTaHAapT, Ha KOTOpbI AaHa HeAaTMpPOBaHHAs CCbIKa, TO PEKOMEHAYETCS UCMOMb30BaTh AEACTBYIOLWYI0 BEPCUIO 3TOr0
cTaHjapTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHUIA. EC/IM 3aMEHeH CCbINIOYHbIN CTaHAapT, Ha KOTOPbI
faHa [aTMpoBaHHas CCblka, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO 3TOT0 CTaHAapTa C YKa3aHHbIM BbilE FO40M YT-
BepXaeHns (NpuHATUS). ECnn nocne yTBepXAEHUs HACTOALLEro CTaHAapTa B CCbIMIOYHbIN CTaHAapT, Ha KOTOpbIi faHa
[AaTUPOBaHHas CCblIKa, BHECEHO U3MeHeHVe, 3aTparBaioLLee NnosiokeHve, Ha KOTOPOe AaHa CCbIKa, TO 3TO MOJoKEHUE
PEKOMEHAYETCS NPUMEHSATL 6e3 ydyeTa [JaHHOr0 U3MEHeHUs. EC CCbINOYHbIN CTaHAapT OTMEHeH 6e3 3aMeHbl, TO Nono-
XeHue, B KOTOPOM JaHa CCbI/IKa Ha Hero, PEKOMEHAYETCS MPUMEHSITL B 4aCTU, HE 3aTParMBaOLLEN 3Ty CCbIIKY.

N3paHue ouumansHoe
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3 TepMuHbI 1 onpefeneHns

B HacTosueMm cTaHfgapTe npuMeHeHbl TepMuHbl no FOCT P 52495. a Takxe cnefylowme TEPMUHLI C CO-
OTBETCTBYIOLWMMUN ONpefeneHnsiMu:

3.1 counanbHoe obcayxuBaHue rpaxgaH (coumanbHoe obcnyxusaHue): [leaTeNbHOCTb MO npe-
[0CTaB/IEHNIO COLMasIbHbIX YCYT rpaXaaHam.

3.2 couymnanbHasa ycnyra: [leiicteue unm geiictema B cpepe coumanbHOro o6CcnyxnBaHusa no okasa-
HWI0O NOCTOSIHHOM, NepMOANYECKO, pa3oBOil MOMOLLM, B TOM YMC/E CPOYHO MOMOLLM, TPaxXAaHUHY B Liensx
yAydlweHns yCnoBuii ero XusHegeAaTenlbHOCTU U (MIN) pacllMpeHns ero BO3MOXHOCTeR caMocToAaTebHO obe-
cneynBaTb CBOW OCHOBHbIE XWU3HEHHblIe MOTPEBHOCTH.

3.3 monyyaTenb coumanbHbiX ycayr: FpaxgaHuH, KOTOpbI NPU3HAH HYXAalLWKUMCS B cOLManbHOM
o6cnyxmBaHUy 1 KOTOPOMY NpeAoCTaBAsATCA counanbHas ycayra uam couynasnbHble yCnyru.

3.4 nocTaBLW UK coLymManbHbiX ycnyr: KOpuanyeckoe nMuo He3aBUCMMO OT ero opraHu3aluoHHo-npa-
BOBOW (DOPMbI 1 (MN) UHANBUAYAbHBIA NpeAnNpUHYMAaTENb, OCYLLECTBASAIOWMNIA coumanbHoe o6cnyxusaHue.

4 KOHTpO/Nb KayecTBa couManbHbIiX ycnyr nuuam 6e3 onpegeneHHoro mecra
XUTEeNbCTBA U 3aHATUNA

4.1 O6wune NosoxeHns

4.1.1 KOHTpo/nb KayecTBa COUMaNbHbIX YCAYl 3ak/no4yaeTcsi B NpOBEpPKe MOJIHOTbI, 060CHOBAHHOCTH U
CBOEBPEMEHHOCTN NpeAocTaB/eHNs NocTaBLMKaMKU COLMasbHbIX YCAYT 3TUX YCAYT U UX Pe3ynbTaTVBHOCTM
(MaTepuanbHOi, onpeaensolwein cTeneHb peweHns MaTepuanbHbiX UM PUHAHCOBbLIX NPO61eM 6e340MHbIX
rpaxgaH, WanM HemaTepuanbHoW, onpegensioweii cTeneHb yayylleHnss MopasbHO-NCUX0I0rMYeckoro, uamn-
4YeCKOro COCTOSIHUS, pelleHns GbITOBbIX, MPaBOBbIX U APYTMX Npo6aemM 6e340MHbIX rpaXAaH).

4.1.2 KOHTpO/nb KayecTBa couuvanbHbiX yCnyr 6€340MHbIM rpaxjaHaMm NpoBOAAT 415 NMPOBEPKU COOT-
BETCTBMSA KayecTBa 3Tux ycnyr tpeb6osaHuam (13— (3], FOCT P 52142, TOCT P 52496 n TOCT P 53064.

4.1.3 MpaBuna, cocTaB ¥ CofepxaHne KOHTPO/A KayecTBa YCNYr U3/I0XKeEHbl B HAcTosWeM cTaHjapTe
NPUMEHNTENbHO K X 06beMy, ycTaHoBieHHoMy B TOCT P 53064.

4.1.4 YypexaeHusiMm, He3aBUCMMO OT BEAOMCTBEHHOI NpUHANEXHOCTU U POPM COOGCTBEHHOCTMU, NMpU
onpefesieHMn B CBOUX MOJIOXEHUSX, yCTaBax v Apyrnx 4OKyMeHTax coctaBa, 06bemoB 1 hopm npegocTaBnis-
eMbIX UMW coLManbHbIX YCNyr 6e340MHbIM rpaxjaHam, ciegyeT pykOBOACTBOBATLCA MOJIOXEHUSAMU HacTOs-
wero cTaHgapTa.

4.2 KOHTpOJ’Ib OCHOBHbIX CbaKTOpOB, BANAKLWNX HA Ka4eCTBO CcolumManbHbIX yCcnyr

YcTaHOBMIEHUIO B HACTOSAIWEM CTaHAapTe nNpaBu/, cocTaBa U CogepXaHua KOHTPONA KayecTsa counarb-
HbIX YCNYT KOHKPETHbIX BUAOB 6€340MHbIM rpaxjaHam npefjlecTsyeT U3/I0KeHWe nopsagka u npasua KOHTPoO-
N1 OCHOBHbIX (PaKTOPOB, HENOCPEACTBEHHO B/IMAIOLKNX HA KAYEeCTBO NpefoCcTaBAAeMbIX YCAYr.

K Takum thaktopam oTHOCATCA.

- Ha/Jn4yve 1 CoCcToAHUE [OKYMEHTOB, B COOTBETCTBUN C KOTOPLIMU (DYHKLMOHUPYET yupexaeHue;

- YCNOBUS pasmelleHuns yupexaeHus;

- YKOMMNNEKTOBAHHOCTb YYpeXAeHns cneynanucTamm n ypoBeHb nx ksanudukauum;

- crneunanbHoe v TabesnbHOe TeEXHUYECKOEe OCHalleHue yypexpaeHus (obopyposaHue, npubopsbl, anna-
patypa uT. 4.);

- coCTofiHMe nHdopmauum o6 yupexgeHuu, npasunax u nopsgxke npegoctaBNeHns ycnyr nonyyarenam
coumasibHbIX YCNYT yUpexjeHus.

- Hannyme CO6CTBEHHOI M BHELLHel CNyx6 (CUcTeM) KOHTPOSA 3a AeATe/IbHOCTbI0 yUpexXaeHns.

KOHTpONb yKka3aHHbIX Bbiwe hakTopoB nposoasat no NOCT P 52496— 2005 (nogpasaen 4.2).

4.3 KOHTpPONb Ka4yocTBa coumanbHO-6bITOBbLIX YCAyr

4.3.1 KOHTpO/Ib KauecTBa ycayr no npuemy, y4yeTy v BPEMEHHOMY pasmelieHnto 6e340MHbIX rpaxaaH
OCYLLEeCTB/IAOT MyTEM NPOBEPKM, B KAKOW Mepe yuTeHbl Mpu MX pasMelieHun Mnosl. BO3pacT, NCMxmyeckoe u
(pn3nyeckoe cocTosiHME, NCUXONOTMYEecKass COBMECTUMOCTb, COOTBETCTBYIOT I COCTOSIHME M PasMepbl XU/bIX
noMeLleHnii CaHUTapHO-TUIMEHNYECKUM HOpMaM, Tpe6oBaHUAM NoxapHoii 6e30nacHoOCTH, a Takxe Tpe6oBa-
HWAM MO NPUCMOCOBNEHHOCTN (fOCTYNHOCTM) 3TUX NOMELLEHNIA AN UHBANTNAO0B.

2
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4.3.2 Tpn KOHTpOJie kayecTBa YCNyr, CBA3aHHbIX C NpeAoCcTaB/ieHneM KoiikomecT, mebenu, MHBeHTaps,
o6ecnevyeHneM NocTeNibHbIMU NPUHAANEXHOCTSIMU U NpeAMeTaMn NYHOW TMTMEHbI, MPOBEPSAIOT, BCEM 1N He-
06Xx04MMbIM 06ecneveHbl 6e340MHble rpaxaaHe, HAckosibko yA06HbI B NONb30BaHUW Mebesnb, UHBEHTapb U
nocTefibHble NPUHAAEXHOCTH, YYTEHbI I Npy ux nogbope chusnyeckoe cCOCTOAHNE 06CNyxnBaemMbix 6e340M-
HbIX rpaxgaH (60n1e3Hb, ManoNoOABUXHOCTbL U T. 4.).

4.3.3 KauyecTBO ycnyr no npefoctaBsieHuto 6ecniaTtHOro ropsyero nuTaHua B nepuoj npebbiBaHus B
yupexaeHun nNpoBepsloT Ha nNpegMeT ero COOTBETCTBMA TpeboBaHWAM YTBEPXAEHHOro pykoBOAguTeNneMm yu-
pexaeHua MonoxeHus o nopsiike npefocTaB/fieHns GecnnaTHOro NUTaHus (TasloHOB) B YUYpeXAeHun couu-
anbHOro 06cNyXmBaHna 6e340MHbIX TpaxAaH N0 acCOPTUMEHTY, HOPMaM Bblgauyun, KanoOpPUNRHOCTU, caHuTap-
HO-TUTMEHNYECKMM HOpMaM, a Takxe ycTaHaBAMBaloT, 6bI/10 /1M YYTEHO Npy ero npegoctaBneHnn pusnyeckoe
cocTosiHMe 6e340MHbIX rpaxjaH — nosiyyaTteneii coumanbHblX YCAYT yUpexaeHus.

4.3.4 TIpn KOHTpOJSie KayecTBa YCAyr no yxoay u HabnwgeHno 3a 6e340MHbIMU rpaxgaHamun noXxmaoro
BO3pacTa, B TOM YMCNe UHBaNUAamMn — nosyvyaTensiMu counanbHbiX YCAYr yUpexaeHns, NpoBepsatoT NOMHOTY
oxBaTa HyXjawLwmxcsa B yxose U HabnaeHun, CBOEBPEMEHHOCTb U MOJIHOTY OKa3aHWsA YCnyr, y40B/eTBOPEH-
HOCTb UMW NoslyyaTensiMun coumanbHbIX YCyr.

4.3.5 KayecTBo ycnyr, npefocTaBassemMblX Npayey’yHoin no cTupke 6enbs, YNCTKe OAEXAbl, a Takke ycnyr
napuvkMaxepckux KOHTPOMUPYHT MyTeM MpOBEpKM, CBOEBPEMEHHO /I U B MOSIHOM NM 06beMe MPOBEAEHbI
cTupka 6enbs, yncTka ofexabl u o6cnyxnBaHue 6e340MHbIX rpaXAaH napMkMmaxepckumu, oTCyTCTBMA npe-
TEH3UI K 3TUM ycnyram.

4.3.6 Tpu KOHTPONe KayecTBa YCayr, CBA3aHHbIX C NpeoCTaB/leHNEM MOMELLEHUI U co3aHnem yco-
BWIA ANS OTNPaBNEHNS PENIMTUO3HbIX 06PAAO0B, NPOBEPSIOT, HACKO/IbKO CTPOTO YYTEHbl NPM 3TOM 0CO6EHHOCTU
BepoucnoBefaHuns, BO3pacT, non. husnyeckoe N NCUXMYeCKoe COCTOSHME BepyrLlnx 6e3[40MHbIX rpaxgaH,
0COGEHHOCTW PUTYasioB PesIMIMO3HbIX 06PSAA0B B Pas/IMUHbIX KOH(ECCUAX, He AONyLWeHbl N1 yuleMneHus
npaB cBOGOAHOrO OTNPaB/eHUS PE/IMTNO3HbIX 06PSA0B BEPYOLMMU, HE HAPYLIEHbl 1M NPW NPOBeAEHNN 06-
psifl0B BHYTPEHHWII pacnopagok paboThbl yupexaeHus u He ylweMeHbl M NHTepeckl aTencTos.

4.3.7 KayecTBO ycnyr no opopmMIeHUI0 LOKYMEHTOB A/151 HANpaBieHusa 6e340MHbIX TpaxaaH B yupex-
[EeHNA CTaLMOoHaPHOro COLManbHOT0 06CNYXNBAHUS WU UHbIE YUYPEXAEHWUS CTalMOoHapHOTo 06CAyXUBaHUA
(Mo mokasaHMAM) KOHTPOMMPYIOT NyTEM MPOBEPKNA, HACKONbKO MPaBW/IbHO, NOSIHO U CBOEBPEMEHHO 0ChOpM-
NS0T U OTNPaBASAT LOKYMEHTbI, COOTBETCTBYET /X 3TO HanpaB/ieHWe KOHKPETHbIM Moka3aHUsM, HeT nn npe-
TeH3nil y 6e340MHbIX rpaXjaH K Ka4ecTBy U 06beMY 3TUX YCAyT.

4.3.8 KoHTpO/b KayecTBa ycnyr no cofeiicTBMIO B OTNpaBke K NpexHemy n11n6o BHOBb U36paHHOMY Me-
CTY XWUTeNbCTBA B 4acTW CPOKOB OTNPaBKU U BblGOpa TPaAHCMOPTHLIX CPeAcTB (KPOMe BO3AYLUIHOrO TpaHc-
nopTta) oCyL,ecTB/AT NyTeM NPOBEPKMW, YAOBNETBOPSOT N 6€3[40MHbIX rpaxaH Npuo6GpeTeHHble ANS HUX
npoe3gHble AOKYMEeHTbl, 06ecneyeHbl M OHU NPOAYKTaMU NUTAHWUA Ha Bpems NyTu C/refoBaHWs COrNacHo
YCTaHOB/IEHHbIM HOPMaM TPEexXpa3oBOro NUTaHUs B AEHb.

4.3.9 Tpu KOHTPOJIe KayecTBa ycnyr no npodmaaktuke 6pofsxHuyecTBa ObIBLILINX BOCIUTAHHUKOB feT-
CKWX [LOMOB, LIKO/M-UHTEPHATOB 1 CMeLann3npoBaHHbIX yupexaeHuii coumanbHOro o6¢cnyxmnsanmsa gns Heco-
BEPLUEHHONETHUX. HYXAAKLWMNXCA B cOLManbHON peabunutaunv, npoBepsioT:

- BCe /N yCNOBWS, MO3BOMSIOWME ONTMMANbHO pellaTbh 3a4ayn no peabunmtauumn G6bIBLUIMX BOCMUTAH-
HUKOB, CO3faHbl B yUYpeXxeHun, B Kakoil Mmepe Cnoco6CTBYIOT OHU YCNELWHOMY PEeLUeHUI0 yKa3aHHbIX 3ajad,
YO0B/IETBOPEHbI 1N CO34aBaeMbIMU YC/IOBUSIMU GbIBLUNE BOCMUTAHHUKK:

- NOJIHOW NN Mepe M B Kakoi hopme OCyL,ecTB/IEHO COAENCTBME B pPeLleHUn BONPOCOB, CBSA3aHHbIX C
BOCCTAHOB/IEHNEM POACTBEHHbIX CBSI3€/l ObIBLIMX BOCMUTAHHWKOB, MpefoCcTaB/eHNneM UM BPEMEHHOro Mpo-
XWBaHUSA B yupexAeHuu Ha nepuog peadbunurtauuu fo onpegeneHus ux fanbHeiwero XusHeycTpoiicTea,
hopMUpOBaAHMEM Y HUX YCTOWYMBOI XU3HEHHON NMO3ULUKN, BOZMOXHOCTbIO NPE00/IEHNSA BO3HUKILNX TPYAHO-
cTeli CO6CTBEHHbIMMW CUIAMK, OKa3aHWeM MOMOLLM B NpnobpeTeHnn (BOCCTAHOBMEHN ) TPYAOBbIX HaBbIKOB: B
KaKoi cTeneHn cnoco6CTBYET 3TO CofelicTBME YCNELHOMY PeLleHUI0 yKa3aHHbIX Bbile Nnpo6neM, ycTpamBatT
N 3TN yCAyru GbIBLUUMX BOCMUTAHHMKOB.

4.4 KOHTpO/b KayecTBa couunasibHO-MeLULUHCKNX YCNyr

441 KauecTBo ycnyr no okasaHuio nepsoii goBpavye6HOV MeAULMHCKOV MOMOLLN, MPOBEAEHNI0 CaHu-
TapHoi 06paboTku, Ae3nHd ek 6enbs, ogexasl v 4pyrnx BeLLeil KOHTPOANPYIOT NyTeM NPOBEPKN, HACKO/b-
KO TLaTeNbHO U KBANMMPULMPOBAHHO OKa3biBAKT 3TW YCAYru, BCe N Ge3[0MHble TpaxjaHe UMW OXBayeHbl,
KaknuM 06pa3oM NpOBEPANT UX pe3ynbTaTbl, He BO3HMKAET NI NPV 3TOM HeraTVWBHbIX NOCAeACTBUIA, yAOBNET-
BOpEeHbl N1 6e340MHble rpaxiaHe aTUMK ycayramu.
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4.4.2 KoHTponb kayecTBa ycnyr no cofeiicTBMIO B rocnuTannsanmm B cTayMoHapHble yupexaeHus 3apa-
BOOXpaHeHUs 60/1bHbIX 6€340MHbIX TpaxiaH, HYXaloLWnXcsa B le4YeHUN, OCYLLEeCTBASAIOT NyTEM MNPOBEPKU, B
Kakoii mepe 3aTo cojeiicTBue cnocobCcTByeT CBOEBPEMEHHOMY Hanpas/eHnto 60/bHbIX Ha rocnuTannsauuio,
BCEM /1N 6OMbHbIM, HYX[AKLWMUMCA B leYeHUN, OKa3biBATCA Takne ycnyru.

4.4.3 Tlpn KOHTpO/le KayecTBa yCayr No cofeiicTBMI0 B o6ecneyeHnn Hyxamlmnxca 6e340MHbIX rpax-
[laH NpoTe3Ho-opTONeAMYecKUMn U3[ennammn n apyrumu cpejcrtesammu peabunutayum nposepsioT, HACKObLKO
MOJIHO COOTBETCTBYIOT 3TN YC/YI NPaKTU4EeCKUM NoTpebHOCTAM 6e340MHbIX rpaxAaH, v B YHacTHOCTU obecne-
4nBalOT /1N UX HEOBXOAMMbIMN TEXHUYECKUMU CPeACcTBaMU peabunutaunu.

4.4.4 KayecTBO yCNyr Mo oKa3aHWi CaHUTApPHO-TUTMEHUYEeCcKOo W NPOTMBO3NUAEMWUYECKON MOMOLLM
6€340MHbIM rpaxaHam KOHTPO/MPYIOT NyTeM NpPOBepKU, HACKO/IbKO CBOEBPEMEHHO U B HEO6XO4UMbIX 06b-
emax BbINOMHAT npoueaypbl, NpeAycMOTpPeHHble Bpayamu, Cnoco6CTBYIOT /I OHU YNY4LUEHUI0 COCTOSAHUSA
340POBbSA U CAMOYyBCTBMNA 6€340MHbIX rpaXAaH, yCTpaHeHUo owyLieHnii guckomdopTta, NpejoTBpaLLeHunto
3aboneBaHuii aNMAeMMYecKoro xapakrtepa, yA40BAeTBOPeHbl M 6€3[40MHble rpaxjaHe npefocTaBaeHHbIMU
ycnyramu.

4.4.5 KoHTpo/b KauyecTBa YCAyr, CBA3aHHbIX C COAeNCTBNEM B NPOBEAEHUN Me[UKO-COLManbHON 3KC-
nepTusbl, OCYLEeCTBAAIOT NyTeM NPOBEPKW, B KAKO CTeneHn 3T ycnyrn nomoraloT 6e340MHbIM rpaxaaHam
1 opraHam [ocysapcTBeHHOI Cyx6bl MeAnKO-COoLManbHOW 3KCNepTu3bl B NPaBU/IbHOM YCTaHOBAEHUU WU
M3MEHEHMWW TPYMMNbl UHBA/IMAHOCTW U CTEMEHN CMOCOBHOCTH K TPYA0BOI AeATEeNbHOCTHN 6€340MHbIX rpaxAaH.

4.4.6 Tlpu KOHTpONEe Ka4yecTBa yC/nyr No cCOAeNCTBUIO B OKaszaHUN 6e340MHbIM rpaxgaHam MeanuLMHCKOM
nomolm B o6beme 6a30B0i NporpaMmbl 0683aTe/IbHOT0 MeAULMHCKOro cTpaxoBaHusa rpaxpaaH Poccuiickoit
depepauyunu, okasbiBaeMoil neye6HO-NPodNNaKTUYECKUMIN YUPEXAEHUAMMN, U B OCHOPM/IEHUN UHBANULHOCTN
NMPOBEPAIOT, HACKO/IbKO NOJSIHO M CBOEBPEMEHHO 06ecrnevyeHO BbINOSIHEHME BCEX MeAULMHCKMX npoueayp u
MeponpuATUIA, NPefyCMOTPEHHbIX NPOrpaMMoii, 1 KakoBa UX pe3ybTaTUBHOCTb, HACKOJIbKO MPaBU/IbHO U CBO-
eBpeMeHHO ODOPM/IAIOTCA JOKYMEHTbI MO UHBA/IMAHOCTH.

4.4.7 KayecCTBO ycnyr no opraHusauuu n nposeAeHnto e4yebHO-0340p0BUTENbHLIX MEPONPUATUI KOH-
TPONMPYIOT NyTeM MNPOBEPKN, HACKO/IbKO aKTUBHO MNpuBeYeHbl 6e3[0MHble rpaxjaHe — nosiyyatenun couu-
anbHbIX YCNYT yYpeXAeHNii K yHacTuio B MEPONPUATUAX, COBMELLaloLWNX IeYeHne n oTAbIX, AN8 NoAAepXaHna
aKTUBHOrO 1 30POBOro 06pasa X13HU, a Takke HACKOIbKO MNOIHO Y/A0BNETBOPEHbI FpaxjaHe aTUMM ycayramu.

4.4.8 KoHTpo/b KayecTBa yC/yr no cofeicTsnto B NpoBeAeHnn peabunnmTalmoHHbIX MeponpusaTuii co-
LnanbHO-MeANLMHCKOIO Xapakrepa OCyWecTBAAIT NyTeM NPOBEpPKU, Kak opraHn3oBaHbl 3TU MEPONnpuUAaTUA,
KaKoB MX COCTaB, B KaKOW CTeneHn OHM CNOCOOCTBYIOT yKPenJeHNo 340P0Bbsi 6€340MHbIX rpaxaaH — nony-
yaTtenei coumnanbHbIX YCNyr yupexaeHuit, npounaktmke MHBanULHOCTH, coLManbHO-MeANLNHCKOW peabu-
nuTauun MHBanMAoB, NpeAyCMOTPEHHON MHANBMAYANbHOW NporpaMMoll peabunutauun nHeanuga.

4.5 KOHTpO/1b KayecTBa COLMa/IbHO-NCUXONOTMYOCKUX YCNYT

4.5.1 KOHTpO/b KayecTBa Mo NpeAoCTaBAEHNI0 CPOYHOW MCUXOIOTMYECKO MOMOLLM OCYLLeCTBAAIOT ny-
TeM NpoBepKW, B KaKOli CTENeHW 3Ty yCayrn cnocobCTBYOT NOALEPXaHUIO XU3HEeAeATeIbHOCTN 6€340MHbIX
rpaxpaH — nosnyuyaTenei coumanbHbIX YCAYr YYpexAeHunin, NMoHUMaHuio MU CBOMX Npo6aem n npefcrasne-
HWIA O LleNn B XWU3HW, NPaBU/IbHOI OLleHKe CO6CTBEHHbIX CMOCOGHOCTE K ee NO3UTUBHOMY U3MEHEHUIO.

4.5.2 Tlpn KOHTpoO/le KayecTBa YC/Ayr N0 OKas3aHWio KBaIUMULMPOBAHHOW MCUXONOTMYECKON NomoLyu
6€e310MHbIM TpaxaaHam, 3/10ynoTpebiatoLWm askoronem n ynoTpe6asowmMm HapkoTuieckme cpeacTsa, npo-
BEPSIOT. Kakue POpPMbl MCUXOOTMYECKOA NOMOLLM OKa3aHbl B yupexaeHun (NcuxoanarHocTnyeckass KOHCYb-
Taumsa. ncuxosornyeckas Koppekuus nm gpyrue), Hackosibko 3 heKTUBHO CMOCOOCTBYIOT OHU UCKOPEHEHUIO
3TUX BPEAHbIX U ry6UTENbHbIX NPUBbIYEK, NPEOAONEHNI0 eCTPYKTUBHbIX (DOPM NOBeAeHWUs rpaxgaH, Mory-
WMX B COCTOAHMMN acphekTa NnpeaCcTaBaaTh Yrpo3sy 415 OKpyXaloLmnx.

4.5.3 KayecTBO yCcnyr no okasaHui MOpanbHO-NCUXOMIOTMYECKON NoaaepxXku B nepuos TpyLoBOl pe-
abunuTaunm KOHTPONMUPYIOT NyTem NPOBEPKW, B KaKO CTeneHuW BCe NpakTukyemble hOopMbl NOALEPXKU CO-
[lefiCTBYIOT YCMELWHOMY OCBOEHWI0 6e340MHbIMU FpaXAaHammn BbI6GpaHHON UMK NPoeccun, yKpensieHno nx
NMCUXNMYECKOro 30POBbSA U YBEPEHHOCTW B 61aronoflyyHom byayuiem.

4.6 KOHTpPO/b KayecTBa COLMANbHO-NOAATOTMYECKUX YCNYr

4.6.1 KOHTponb kauyecTBa yCNyr no cofeicTBuio B 06yuyeHUn 6e340MHbIX TPaxaaH, He MMelLWwux npo-
theccuoHanbHbIX HaBbIKOB, OCYLLECTBASIOT MyTEM NMPOBEPKU, B Kakoii (hbopMe OKa3aHO COAelicTBUE, BCE NU
HYXJatolmecs B HeM UM OXBaueHbl, KaKUM NpocheccnsM nNpoBeaeHo obyyeHne 6e340MHbIX TPpaxaaH.

4.6.2 TIpu KOHTPOJIe KaYecTBa YCNyr, CBA3aHHbIX C OCYLLEeCTBNEHNEM MePONPUSATUAIL N0 BOCCTAHOBMEHNIO
npodeccroHanbHbIX HaBbLIKOB, B TOM YMC/ie HanpaBfieHMEM Ha o6uiecTBeHHble paboTbl, NPOBEPSIOT, Kakune
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MeponpuATUS 1 B Kakoli (oopmMe NpoBeAeHbl, HACKO/IbKO OHU MOMOralT 6€340MHbIM rpaxhaHam BOCCTaHaBs-
nuBaTb CBOUW 3abblTble 3HAHWA U yTpayYeHHbI NpakTUYecKnin onbIT B UX NpeXxHel npodeccun, yaoBneTBOPEHbI
nn 6e340MHble rpaxjaHe aTUMK ycnyramu.

4.6.3 KayecTBO ycnyr rno opraHusauuu gocyra, npoBefeHu0 KoMMiekca Ky/lbTypHO-MaccoBbIX, hus-
Ky/bTYPHO-0340P0OBUTENbHBIX U APYTMX MEPONPUATUIA KOHTPONUPYIOT NyTEM NPOBEPKMK, Kakme MeponpuaTus,
BO3MOXHbI€ B YC/IOBUAX YUYPEXAEHUS, OPraHn3yloT v NPOBOAAT, KAKOB MPOLEHT MX NOCEeL,aemMocTu, B Kakoi
CTENEHUN 3TN MEPONPUATUS CNOCOBCTBYOT NOBbLILEHWNK UHTENNEKTYaNIbHOIO U AYXOBHOTO YPOBHS 6€340MHbIX
rpaxpgaH, B 4OCTATOYHOM N Mepe obecneyeHbl NoayyYaTenn coumanbHbIX YCAYT yYpexaeHns KHuraMmu, xypHa-
NamMun. HacTO/IbHbIMW UTPamMun U UHbIM, HEOBXOAUMbIM ANA pacMPEHUs UX Kpyrosopa.

4.6.4 KOHTpONb KayecTBa yCcnyr No coumanbHO-neaarornyeckoil Koppekumm ocywecTBAAKT NyTeM Npo-
BEPKMW. B KAKOW CTeneHn 3Tu ycayru npefoTBpalanT NposBieHne acoumanbHOro nosejeHuns.

4.6.5 pn KOHTpONe KayecTBa YCAYyr MO OKas3aHWio megarormyeckoii momowm B npuobpeTeHum (Boc-
CTaHOBMEHNN) TPYAOBbIX HABbIKOB 6€340MHbIM TpaxaaHam, O6bIBLIWM BOCNUTAHHUKAM AETCKUX JOMOB, LIKOS-
NHTEPHATOB W CMeLnann3npoBaHHbIX YUpeXxaeHnid counanbHOro o6CnyXnBaHnsa Na HecoBepLUEeHHONETHUX,
HYXAaloWnxca B couuManbHol peabunutaymm, NpoBepsiiloT, Kak opraHn3oBaHa NOMOLWb U B YeM OHa 3ak/io-
yaeTcsa. BCEM 1N HYXAaKLWMUMCS B Heli OHa npefocTaB/ieHa, B Kakoli CTeneHyn okasaHWe NoMoLLM No3BonseT
npuobpeTaTb (BOCCTaHaBNMBATb) yTpayeHHble TPYA0Bble HABbIKU.

4.7 KOHTpPONb KayecTsBa couuanbHO-TPYAOBbIX YyCNyr

Mpy KOHTPONE KayecTBa YC/yr, CBA3aHHbIX C OCYLLEeCTB/IEHNEM MepOnpUATUIA MO counanbHO-TPYA0BOI
agantauun 6e3[0MHbIX rpaxaaH, NPOBEPSAIOT, Kak OPraHM30BaHbl 1 MPOBEAEHbl MEPONPUATUSA MO MOUCKY He-
06X04MMbIX OpraHu3aLlmnii 1 NpeAnpPUATUIA 1 3aKNIOYEHUI0 C HUMU [OTOBOPOB Ha TPYA0YCTPOCTBO 6€340MHbIX
rpaxpaH, a Takxe no cofeiicTBMIO B TPYAOYCTPOiicTBE Ha paboyne MecTa B CaMOM YUYpeXAeHUn uam cosjasa-
eMbIX Npu Hem nojpasfenieHnax, BCEM NN HYyXAallWnMcs B TPyA0yCTpoiicTBe npefocTaB/ieHa Takas BO3MOX-
HOCTb. KaK OLeHNBaloT 6e30MHble rpaxaHe Takme ycnyru.

4.8 KOHTpONb KayecTBa couManbHO-NPaBOBbIX YCAYT

4.8.1 KayecTBO ycnyr no cofeicTBui0O B BOCCTAHOB/IEHWMN [AOKYMEHTOB, YAOCTOBEPSAOLWMNX SIMYHOCTb
6e3/10MHbIX rpaxaH, KOHTPOIMPYIOT NyTEM NPOBEPKU, Kakne BUAbI COAENCTBUA OKasbiBaINUChL (3anpockl, 06-
palweHnsa B COOTBETCTBYIOLME OpraHnsaunm u T. 4.), HaCKosbKo apeKTUBHO ObINIO 3TO cofelicTBue B Aene
6GbICTpelillero BOCCTaHOBEHNS OKYMEHTOB.

4.8.2 KOHTpO/b KayecTBa ycsyr no coAeincTenio B ohOpMIEHNN perncTpaymm no MecTy npebbiBaHus B
nacnopTHO-BM30BOI CNyx6e OpraHoB BHYTPEHHUX e/l OCYLLeCTBAAIT NyTeM NPOBEPKN, B KAKO CTeneHn aTo
cofelicTBre cnoco6CTBYeT rpaMOTHO 1 CBOEBPEMeHHO 06paboTke OKYMEHTOB, HE06X0ANMbIX 415 0hopMm-
NIeHNA perncrpalmm, HacKosibKo Y/10B/1IeTBOPEHbI 3TOW yCyroit 6e3f0MHble rpaxaaHe.

4.8.3 lpn KOHTpOJsie KayecTBa YC/yr No cCOfelicTBMIO B NMOWCKE POACTBEHHUKOB M B BOCCTAHOB/IEHUU
yTpayeHHbIX CBA3el C HUMU NPOBEPSAIOT, HACKO/IbKO CBOEBPEMEHHO W NpodheccMoHanbHO NoAroTaBAMBalOT
1N HanpaBfsAlT B COOTBETCTBYWOLME OpraHusaluMnm nucbma, 3anpocbl U Apyrue [OKYMEHTbl, HeobxoAuMble
AN oKasaHWsA MOMOLLM B MOWNCKe POLCTBEHHMKOB, B KaKOl CTENeHN Takoe cofeiicTBne nomoraeT 6€340MHbIM
rpaxgaHam.

4.8.4 KauecTBO yc/nyr no cofeiicTBMI0 B BOCCTAHOBJIEHNN YTPAYEHHOMN XUM0W nnowanmn KOHTPOAMPYIOT
nyTem NpoBepku, B Kakoli Mepe 3TO cogeiicTBue nomoraeT NpodeCcCUoHasbHO M FPaMOTHO MOAFOTOBUTb A0-
KyMEHTbI 418 MOCTAHOBKM Ha y4yeT HYXAalLWnXca B NOYYEHUN XNIolk naowaan (Mpu Hannyum oCHoBaHwuii),
a Takxe oCywWecTBNATb CyfebHoe CoNnpoBOXAEHNE N0 BONPOCY BOCCTAHOB/IEHNS NPaB Ha yTpauyeHHoe Xuibe,
KaKkoBbl €ro pesysibTaThl.

4.8.5 KOHTpO/b KayecTBa yC/nyr no coAeiicTBMIO B peLleHnn BONPOCOB MEHCMOHHOro obecneyeHmns ocy-
LWeCTBAAT NyTEM MPOBEPKNA, BCEM NIN HYXAAKOLWMUMCS B NOJyYEHUN MEHCUN OHO OKa3aHo, HAaCKOJIbKO CBOEB-
peMeHHO 1 npodeccuoHanbHO NpegocTas/ieHa NoMolb 6e340MHbIM rpaxaaHam B NOATOTOBKe M OTNpaBke B
opraHbl couunanbHOro obecneyeHns JOKYMEHTOB, HEO6XOAUMbIX A1 OPOPMIEHNA NEHCUW, B KaKO cTeneHu
cnocobcTByeT 3TO COAENCTBME YCNELWHOMY pelleHunto npobniem 6e340MHbIX rpaxiaH no ux NeHCUOHHOMY
obecneyeHunto.

4.8.6 lpn KOHTpOSie KayecTBa YCAyr Mo okasaHWi0 NOMOLLM B NOATOTOBKE AOKYMEHTOB, HanpaBasieMblX
B pas/inyHble MHCTaHLMUN N0 pas/IMyHbIM KOHKPETHbLIM npobsieMaM 6e3[40MHbIX rpaxjaH, NnpoBepsioT, BCEM /1
06paTUBLUMMCA 3a NOMOLLbI0 6€3[40MHbIM rpaxAaHam OHa okasaHa, Pas3bsACHAT /W MPU 3TOM 6e340MHbIM
rpaxgaHam, Kakum AO/1KHO 6bITb cofepXaHne JOKYMEHTOB A1 YCNELWHOro pelleHns N310XeHHbIX Npo6nem,
HAaCKOJIbKO IOPUANYECKN TPAMOTHO COCTaB/IeHbl JOKYMEHTbI, KAKOBa NpakTuyeckas nosib3a oT 3TON NOMOLLN.
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4.8.7 KayecCTBO ycnyr no okasaHWi0 NpaBoOBO/ NOMOLLM B 3aliuTe NpaB U NHTepecoB 6e3[40MHbIX rpax-
faH nepej pa6otogaTesiiMn KOHTPOIMPYIOT NyTemM NpoBepku, cobnwgatT v paboTogaTenn ycnosus 40roso-
poB c 6e30MHbIMN TpaxAaHamu, Kakne Mepbl MPaBOBOro XxapakTepa MPUHATLI B OTHOWEHNW paboTofaTenei
B C/lyyae HapylleHWs My [O0roBopoB, B Kakol CTeneHn okasbiBaemMasi NOMOLLb CNOCO6CTBYET YCTaHOB/IEHUIO
HOpMasibHbIX [e/I0BbIX OTHOWeEHUA Mexay paboTogaTensiMu u paboTHUKaMU.

4.8.8 KauecTBo ycnyr, npefycMatpuBaloLwnx KOHCY/bTUPOBaHne 6e3[0MHbIX rpaxaaH no couunasnbHo-
npasoBbIM BOMpoOcam (rpaxAaHCcKoro, XXUInWHoOro, TpyA0BOro, NeHCUOHHOrO, Yro/I0OBHOroO 3aKoHodarebCcTBa
M Ap.). a Takxe No Bonpocam, KacawwWMcsa oxXpaHbl nNpas, cBo60Abl 1 340POBbSA NosyyaTeneli counanbHbIX
YCNyr yupexaeHnii, KOHTPONVPYIOT MyTeM NPOBEPKM, BCEM /1N HYXAAIOWMUMCA B KOHCY/IbTaLMAX OHU Npejo-
CTaB/IeHbl. B NO/IHOM /1M 06beMe nonyyalT 6e340MHbIe rpaxgaHe Heobxogumyo nHpopmaLmio No NHTepecy-
oWumM nx npobaemam v NpakTUYeCcKyo NOMOLLL B NOATOTOBKE U Hanpas/fieHU COOTBETCTBYOLWNM agpecaTam
[OKYMeHTOB (3afBN1eHui1, xanob, cnpaBok 1 T. A.). HEO6XOANMbIX A1 NOSTIOXUTE/TbHOTO PeLleHNs 3aTPOHYTbIX
B HUX BOMNPOCOB.

4.9 KOHTpONb KayecTBa yCcnyr B LefiAX NOBbILWEHNA KOMMYHUKATUBHOTO NoTeHuMana nony4yare-
nei counmanbHbIX yCcnyr, MMerLwnx orpaHn4YeHna Xu3HeneaTesibHOCTHU

KoHTponb kauyecTBa ycnyr, npegycmaTpuBanlnx cofeicTeme B akTUBM3aLUN COBCTBEHHbIX BO3MOX-
HocTel 6e340MHbIX rpaxAaH — nosyyatesieii cCounanbHbIX YCAYr yYpexaeHus no npeofoneHnio BO3HMKLER
3KCTpeManbHOl cuTyaLmmn, oCyLecTBAAIOT NyTeEM NPOBEPKX, B KaKoil hopMe okasaHO 3TO cogeincTBue (KOH-
cynbTauun. 6ecefibl, NpakTMyeckas NomMolb W T. 4.). BCEM NN HYXAalWMMCs B HEM OHO NMpeAocTaBsieHo,
KaKoBbl NpaKkTuyeckne pesynbTarbl COAeCTBUSA, Y4,0BNETBOPEHbI 1N TpaxaaHe aTUMK ycyraMu.

4.10 KOHTpONb KayecTBa CPOYUHBIX COLMaNbHbIX YCAYr

KOHTpOsb kayecTBa ycnyr Mo okasaHuio pa3oBoii maTepuanbHOi momowwu (Bbigaya MPOAYKTOBbLIX Ha-
60pOB. Ta/IOHOB Ha G6ecnnaTtHoe ropsyee nNuTaHMe, obecneyeHme ofexaoi, o6yBbIO N APYTMMUK NpegMeTaMu
nepBoii HEO6X0AMMOCTK), COAENCTBUE B MOJYHYEHUN BPEMEHHOTO XMW/10r0 NOMELLEHNS, OPUANYECKON MOMOLLU
B Uendax 3awntbl npaB U 3aKOHHbIX UHTEPECOB 6e3p'OMHbIX rpaxgaH, 3KCTpEHHOI7I NCUX0I0rnYeckoi nomMomn
C npuBfieYeHneM K 3Toli paboTe NCMXONOrOB U CBALEHHOCAYXUTesNel, OCYLeCcTBAAIT NyTemMm NpoBepku, Ha-
CKOMIbKO MOJIHO U CBOEBPEMEHHO ob6ecneynBaloT 6€340MHbIX FpaxaaH BCeM npefHasHa4yeHHbIM UM [0BOJIb-
cTBMemM n npegmetTammn I'IepBOI7I HeOﬁXO,CI,I/IMOCTI/I M HACKOJ/IbKO MOJTHO UM Obl/IN OKa3aHbl CO,quICTBI/Ie N nNoMoLuWb.
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KOHTPO/Ib KauecTBa couuasbHbIX YCIyr, nuua 6e3 onpefesieHHOro Mecta XUTenbCTBa U 3aHATWiA, 6e3po-
MHble rpaxaaHe

PepakTop E.B. fikoBnesa
TexHuueckuin pegaktop V.E. Yepenkosa
Koppektop M.W. MNepLumHa
KomnbloTepHasi Bepctka A.H. 30/10TapeBoii

CpaHo B Ha6op 08.11.2019. MopanucaHo B nevyaTtb 22.11.2019. ®epmat 60*84Va. FapHuTypa Apuan
Yen. ney. n. 1.40 Yu.-uspg. n. 1.26.
MoaroToBNeHo Ha OCHOBE 3/1EKTPOHHOI Bepcun, NpeaocTaB/ieHHo paspaboTuMkom cTaHaapTa

Co3faHo a eiMHNYHOM ucnosiHeHun Bo ®ryrn «CTAHOAPTUH®OPM» ana komnnekrosaHua ®egepanbHoro
MH(p opMaLnoHHOro hoHaa cTaHgapToB. 117418 MockBa, HaxumoBsckuii np-1. 4. 31. k. 2.
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