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Mpepgucnosue

1 PA3BPABOTAH ABTOHOMHOW HeKOMMep4eckoii opraHu3daumeli «Poccuickuii MHCTUTYT notpebu-
TeNbCKNX UcnbiTaHuii» (PUMN)

2 BHECEH TexHuyeckum KomuTeToM no ctaHgaptusauun TK 111 «3awuta npas notpebutenein Ha
OCHOBE KOHTPOS MPOoAYKLUMMN Ha CTaamax obpalleHus n npyu okasaHuu ycayr»

3 YTBEPX/IEH W BBEAEH B AEWCTBUE MNpukasom depepasnbHOro areHTcTBa Mo TEXHUYECKOMY
perynuposaHuio u metponoruu ot 10 asrycta 2017 r. Ne 860-cT

4 BBEJEH BINEPBbIE

5 MEPEN3OAHUE. Wionb 2019 r.

MpaBuna NpYMeHeHNs HACTOSALLEro cTaH4apTa YyCTaHoB/EHbl B cTaTbe 26 ®eaBpasnbiioro 3akoHa
0T 29 nioHA 2015 1. Ne 162-93 «O cTaHgapTm3auum B Poccuiickoin ®egepauun». NHpopmauns 06 nsmene-
HMAX K HACTOSILLEMY CTaHAap Ty Ny6/MkyeTCs B eXerofHoM (Mo cocTOosHMI0 Ha 15HBaps TeKyLlero roga)
NHOpPMaLMOHHOM yKa3aTene «HaumoHasibHble CTaHAapThbi». a ouumnanbHblil TEKCT U3MEHeHW n nonpa-
BOK — B €XXeMeCA4YHOM MHhopMaLnOHHOM yka3aTene «HauuoHanbHble cTaHgapThi». B cnyyae nepecmoT-
pa (3aMeHbl) WM 0TMEHbI HACTOSLEro CTaHjapTa COOTBETCTBYLee YBeJOM/IeHNe 6yaeT ony6nko-
BaHO B 6/1vKaiiLLeM BbIMyCKe eXeMeCcAa4YHOro nHhopMaLMoHHOT 0 yka3aTens «HaumoHanbHble CTaHAapThbi».
CooTBeTCTBYyWLWas nHopmaums, yBeLoMAeHNe N TEKCTbl pasMeLllalnTCca Takke B MH(OPMaLNOHHOM
cMcTeme 06LLEero nob3oBaHUs — Ha ouuuanbHOM caiiTe defepasibHOro areHTCcTBa N0 TEXHUYECKOMY
perynupoBaHuio 1 MeTposiorun B ceTu MIHTepHeT (wmv.gost.nj)

© CtaHpgapTuHdopMm. ochopmaerue. 2017. 2019

HacToawwmit ctaHaapT He MOXEeT GbITb MOMIHOCTHIO WU/IM YaCTUYHO BOCMPOU3BEAEH, TUPAXUPOBaH U pac-
NPOCTPaHEH B KAUeCTBe OULMANLHOMO N3aaHus 6es paspelleHus defepanbHOro areHTCTBa No TeXHNYEecko-
My PerynupoBaHuio n MeTposiorm
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BBepeHne

Wcnonb3oBaHue ycnyr goctyna B VIHTEpHET, NpeAocTaBNsieMblX OnepaTtopamMm COTOBOM CBA3W, ABNSETCS
HanGosiee pacnpocTpaHeHHbIM CNoco60M. B cenbckoii MEeCTHOCTU 1 B HEGO/bLUUX HACENEHHbIX NyHKTax Poc-
CUM [aHHbIA cnoco6 NoAKMYEHUs K ceTU VIHTEPHET SBMISIETCS Ha JaHHbIi MOMEHT eMHCTBEHHbIM.

Oco6EeHHOCTM pacnpocTpaHeHus curHana ot 6a30BOi CTaHUMM A0 a6OHeHTa HakNafAbiBaloT psaf orpa-
HUYEHWii Ha NonydYeHne NOTPeBUTENsIMU yCnyr AocTyna B VIHTepHeT HaAnexallero kayecTsa. K Takum orpa-
HUYEHUSIM. MPEXAe BCEro, OTHOCAT HECOOTBETCTBME 3asiBIEHHOV CKOPOCTU NMpuema-nepesayun faHHbIX U OT-
CYTCTBUE HENpepbIBHOTO NOAKUYEHUS K ceT VHTepHET. CyLLEeCTBYIOT Kak 06bEKTUBHbIE MPUUNHBI CHKEHUS
KauyecTBa yC/lyr, Hanpuvep yAaneHHOCTb OT 6a30BOii CTaHLUMW, penibedd MeCTHOCTH, MOTOAHbIE YC/IOBUS, BbIXOS,
U3 CTPOsi 060PYA0BaHMS, Tak 1 CYGbEKTUBHbIE, TAKME KakK OrpaHnyeHne nponyckHoli cnoco6HocTn o6opyfoBa-
HUS B NUKOBbIE Nepuogpl, NpoBeAeHne NPoMUIaKkTUYeckUX U PeMOHTHbLIX pa6oT 1 T. n. MoTpe6uteneil AaHHo
yCcnyru, Kak npaBunio, He MHHOPMUPYIOT O BPeMEHHOI HeJOCTYMHOCTW YC/Yru UK CHXEHUN ee KadyecTBa.
A nonyyeHve KOMMeHcauun 3a nepuofbl HENpPeAoCTaBNEHUsI YCNYT UV NPeAoCTaB/eHUsl ee B HeEHaa/e-
XallleM KayecTBe BbI3blBAET OnpejesieHHble 3aTpyaHeHus. ToTpe6uTento He NpeAocTaBasioT UHAOPMALMIo
06 VHCTpyMeHTax, N03BO/AILWMUX CAMOCTOSATENIbHO 06BEKTUBHO ONpeAenuTb NapaMeTpbl NpejocTaBisemMo
yCnyru, HanpuMep CKOpoCTb NOTOKA MHAOPMALMKU NpK MOJTyYeHUN KOHTEHTa. He npefocTaBnsoT pekoMeHa-
LMK MO y/y4LIEeHUIo KauecTBa npMema CUrHana c NoMoLLbio J0NONHUTE IbHBIX TEXHUYECKUX CPeACTB Mo MecTy
UCMO/Ib30BaHNS YCYT1 B 3aBUCMMOCTU OT YJa/IEHHOCTM OT 6a30B0ii CTaHLMK 1 ocobeHHocTel penbeda MecT-
HoCTW

[JaHHble Npo6/1emMbl A0/MKHbI YUUTLIBATLCSA MPU COCTAB/IEHUM JOTOBOPOB O NPeAoCTaB/eHN onepaTopa-
MW COTOBOI CBSI3N yC/yru fgocTyna B VIHTepHeT. [loroBopbl A0/MKHbI GbiTb HaNpaBieHbl Ha NpedynpexaeHue
npo6/iem 1 1x paspeLleHue.
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HALUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOW SGELEPALWUMU

PYKOBOACTBO MO JOBPOCOBECTHOW MPAKTUKE NPEAOCTAB/IEHUSA
OMEPATOPAMM COTOBOW CBA3WN YCAYT AOCTYMA B UHTEPHET

Guidelines on diligent practice for Internet access service by mobile operators

JaTa BBegeHns — 2018—01—01

1 O6nacTb NpUMeEHeHUN

CTaHfapT ycTaHaBNMBaEeT NPUHLUNLI JO6POCOBECTHON NPaKTUKX A1 ONepaTopoB COTOBO CBA3M Npu
oKazaHuu ycnyr focTyna K MHhopMaLMoOHHO-KOMMYHWKALMOHHON ceTu VIHTepHeT (ganee — cetu VIHTepHeT).

HacTosuwwii cTaHAapT pacnpocTpaHsieTcsl Ha AesiTe/IbHOCTb ONepaTopoB COTOBOW CBS3M B 06/1acTut
OKasaHusi ycnyr AocTyna K cetu VIHTEepHeT ¢ y4eToM 0COGEeHHOCTeN NpefocTaB/eHnst 4aHHOTO BUAA YC/yr B
CEeNbCKO MECTHOCTU, MOCENKOB FOPOACKOr0 TUMa, CesbCKUX MOCENEHWIi N yaaneHHbIX perMoHoB Poccuu, rae
HeLOCTYMHbI aflbTepHATUBHbLIE CMOCOGLI NOyYeHUs YCYr AOCTYNA B CETb VIHTEPHET.

[JaHHblii cTaHAapT HanpaBneH Ha pelueHne nNpo6aeM, BO3HUKAIOLWMX B CBSA3M CO CHUXEHWEM KadyecTBa
npefocTaBAsiEMbIX TefleMaTuyeckux yCyr Ha rpaHuLe [0oroBOPHbIX OTHOLWEHUI Mexay onepaTopaMu 1 no-
TpebUTeNsAMN YCayr 4OCTYNa B CeTb MHTEpHET.

2 TepMUHbI U onpeaeneHusa

B HacToAleM cTaHAapTe NpUMeHeHb! ciefyowmne TepMUHbI C COOTBETCTBYIOLLVMY ONpefeneHnsMu:

2.1 onepaTtopbl COTOBOW cBA3M: Onepartopbl NOABWMXHOW pagnoTenedoHHOV CBA3WN, NpefocTass-
e MobunbHbIM aboHeHTam 6ecnpoBOAHON AOCTYN K ceTW VIHTepHEeT Ha OCHOBaHUW NNLEH3UWM Ha NpaBo
oKasaHus ycnyr no nepejave faHHbIX 1 TefieMaTtuyeckux ycnyr cBasu.

2.2 6ecnpoBOfHO AoCTyn K ceTn NHTepHeT: ObecneyeHne NosyyeHns ycnyr no nepegave faHHbIX
1 TenemMaTuyeckmx ycnyr goctyna K cetm VIHTepHeT nocpeACcTBOM MPUMEHEHUA Paano31eKTPOHHbIX CPeaCcTB
CBA3N.

2.3 ceTb COTOBOV cBA3K: CeTb 3/1eKTPOCBA3N, 06ecneynBatowas MobuIbHbIM aboOHEeHTaM nosyyeHne
ycnyr noABWXHOWN paamoTenedoHHOl CBA3U, yCNyr No nepefaye AaHHbIX U TenemMaTuyeckux yCayr cBsisu ¢
MCMOJIb30BaHNEM PaAN0oYacTOTHOTO CNekTpa.

2.4 30Ha NOKPbLITUA CeTW COTOBOWN CBA3U: TeppuTOpUS pacrnpoCTpaHeHus paguocurHana cetu co-
TOBOW CBA3M.

2.5 6ecnpoBogHOe OKOHOYHOO Oob6opyaoBaHWe: PafMoaneKTpOHHOEe CpPeACcTBO CBA3N, B KayecTBe
nonb30BaTe IbCKOro 060pyAoBaHNA NpegHa3HavyeHHoe A5 NOMyYeHust yCnyr cBA3N MOOW/IbHbIMU aboHeHTa-
MW CETN COTOBOI CBA3MN.

2.6 foroBOp okasaHWs ycnyr goctyna K ceTu VIHTepHeT: [IoOKyMeHTa/lbHO ohopMaIeHHoe cornatue-
Hve 06 okazaHWW TenemMaTnyecknx yCayr cBssun mexay aboHeHTOM ¥ onepaTtopom, NpeAoCTaBASAoWUM YCyrn
JocTyna K ceTn VIHTepHeT.

2.7 TapudHblA nnaH: COBOKYMHOCTb LLEHOBbIX YC/I0BUIA, NP KOTOPbIX OonepaTtop CBA3W npegnaraet
nob30BaTbCSA OAHOW IM60 HECKONbKUMMU yCyramu CBA3N.

2.8 Tpaduk: Harpyska, co3gaBaemasi NOTOKOM BbI30BOB, COOGLLEHUIA N CUrHAMOB, NOCTYNalLWmMX Ha
cpefcTBa CBA3W.

2.9 conytcTBylouwan nHgopmauma: CeefeHNs 0 BO3MOXHbIX U3MEHEHNAX B TapuUKaLMOHHOWR cu-
cTeMe. 0 He06XOAUMOCTY BHECEHUS aBOHEHTCKMUX NnaTexel, NPOrHo3npyembiX YXYALEeHUAX (YayylleHnsx)
KayecTBa foCTyna Kk ceT VIHTepHeT, a Takke NpoBOANMbIX PEMOHTHbIX, HaNafoUYHbIX UM NPOPUNAKTUYECKUX
paboTax Ha CoopyXeHusx, obecneymBaroLwmnx 4oCTyn K ceTn VIHTepHeT.

M3paHune oduymansHoe
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2.10 cpepactBa UHoOpMuUpoBaHUs aboHeHTa: TexHuyeckme n nporpaMMHble CpeacTBa fOBefeHus
Ana aboHeHTOB CONyTCTBYHOLW el nHchopmaumn.

3 O6uwue Tpe6oBaHUS K 4OTOBOPY OKasaHWs ycnyr goctyna Kk cetu MHTepHeT

3.1 Onepatopbl A40/MKHbI 4OGPOCOBECTHO OKa3biBaTb YCAYrK AocTyna K ceTu VIHTepHeT v npu ocyLuecT-
B/IEHUV CBOEW AeATeNbHOCTM PyKOBOACTBOBATHLCA MPUHLMNOM COAENCTBUA aboHEHTaM B UCNOMHEeHWN 06a3a-
TeNbCTB. ONpefeneHHbIX B AOr0OBOPe OKa3aHWUa yCayr 4ocTyna K cetn VIHTepHeT (Aanee — [0rosop).

3.2 [loroBop AO/MKEH ObITb MakCMMasIbHO AeTaIn3MpoBaH B NMOMOXEHUAX, B OTHOLIEHUN KOTOPbIX Yalle
BCEr0 Ha NpakTuke BO3HWKAIOT NpaBoBble CMopbl.

3.3 PekomeHayeTcs hopmynmpoBaTh YC/10BMSA A0roBopa MakCUMasibHO YeTKO M AOCTYMHbIM Ans abo-
HEHTOB A3bIKOM.

3.4 Ycnosus gorosopa He [O/MKHbl MMeTb HEeOA4HO3HAYHOE CMbIC/IOBOE COAEepXaHne W TONKOBaTbCA
paclpuTenbHO.

3.5 [loroBop MOXeT cofepxaTb YC/10BUS NPUOCTAHOBKM NpefocTaBNeHns ycnyru goctyna k cetm W-
TepHeT B C/lyyae npvMeHeHuss abOHEHTOM OKOHEYHOro 060pyAoBaHus, He NpoLuejLlero noaTBepXaeHne co-
OTBETCTBYMSA. & Takke HeNNLEeH31PoBaHHOrO NPOrpaMMHOro o6ecneyeHns, ecam ero UCnosb3oBaHve ABnseTcs
o6sa3aTeflbHbIM MO JOroBopy, Ha CPOK, NoKa HapylleHne He byfeT yCTpaHeHO aboHEHTOM.

3.6 OnepaTopam He pekomeHayeTcs 0653biBaTb abOHEHTOB NPOBEPATL CBOK YYETHYK 3anucb B CU-
cTeMe MHDOPMaLMOHHO-CNPaBOYHOTO 06CNYXNBAHUS U CNEANTb 3a U3MEHEHUAMMN Ha oduLManbHbIX caiTax
onepaTopos. Onepartopam criefyeT yBefOMNATbL aBOHEHTa O Ha/IMuMK Takoro obs3aTenbCTBa B JOroBOpe A0
ero noAnucaHus.

3.7 Onepartopam pekoMeHAyeTcs onpefenaTb B 4OrOBOpPe MUHUMAa/bHOE KayeCTBEHHOe 3HayeHue na-
pameTpoB CBSA3MW.

3.8 [loroBop A0/IXeH coAepxaTb NOPsALOK ero pacToPXeHNs NPy UCHE3HOBEHUM TEXHUYECKOW BO3MOX-
HOCTW OKa3aHusa Takux ycnyr.

3.9 NMucbmeHHoe cornacve aboHEHTOB Ha 06paboTKy NepCoHasIbHbIX AAHHbLIX AO/HKHO OPOPMAATLCA
OTAEeNbHbIM MPUNOXEHNEM K OTOBOPY.

3.10 OnepaTopam pekoMeHAyeTCs He UCMO0/Ib30BaTh B TEKCTE A0roBopa CCbIIKM HA HOPMaTUBHbIE Mpa-
BOBblE aKTbl /18 YCTAHOB/IEHNS CPOKA COBepLUEeHNA aboHeHTaMun onpefenieHHbIX AeACTBUN U. N0 BO3MOXHO-
CTW. MPONUCBIBATb KOHKPETHbIE AaTbl 1 BPEMEHHbIE MHTEPBASIbI.

4 i3meHeHne TapugHbIX N1aHOB

4.1 OnepaTopaM He pPeKOMeHAyeTCsi W3MEHATb TapUMHbIA NnaH, KOTOPbIM MOJb3YyeTCS KOHKPETHBbIN
aboHeHT, yallie 0|HOro pasa B Tpu mecsua.

4.2 [loroBop OKasaHus yCnyr AoCTyna K ceTu VIHTepHeT JO/KEH coAepxaTb YC/I0BUE O BO3MOXHOCTU
COXpPaHeHUsi HeM3pPacxo[40BaHHOIO, HO OMJslaYeHHOro aboHeHTamy Tpadvka Npu Nepexoae Ha Apyrov Tapud
Unn TapudHbIi NnaH.

4.3 V3meHeHus TapudHOro naaHa no uHUumaTtnee oneparopa Ao/kHbl O6blTb 6ecnnaTHbiMu Ans abo-
HEeHTa 1 He Bbl3biBaTb y abOHEHTa 0653aTeIbCTBO ONATUTL Pa3HULLY MeXy HOBOW W MPexXHen LeHOi.

4.4 OnepaTopaM pekoMeHAyeTCsa MpW 3ak/IlyYeHuy JoroBopa nNpefocTaBuTb aboHEeHTY npaso Bbibopa
Taputa B poymuHre, aBToMaTUyecku BKIOYAKOLLErocs nNpu oTpuuateslsHoM 6anaHce Ha cyeTe aboHeHTa u
MO3BO/IAOLLEro NPOAOC/IKUTL MOJTyYeHNe YCyr CBA3N.

4.5 KomneHcauuv aGoHEHTaM NpW U3MEeHEeHUN TapugHOTo naaHa Uy pacTopXeHUn AoroBopa

4.5.1 B poroBope A0/MKHO 6bITb ONpeAeneHo yCoBMe 0 BOSMOXHOCTU COXPAHEHUSI HE U3pacXof0BaH-
HOro. HO OnJlayeHHoro aboHeHTamu Tpadmka Npy Nepexoae Ha Apyroi Tapud unv TapudHbIi NnaH.

4.5.2 B cnyuyae n3meHeHus ycnosuii Tapudya unv TapudHoro naaHa no co6CcTBeHHOM MHMLnaTMBe one-
paTopbl He fO0/MKHbI TpeboBaTb OT aBOHEHTOB ONNaThl Pa3HULbl TAKOTO U3MEHEHUS.

4.5.3 CTOMMOCTb He M3pacxof0BaHHOr0, HO OMNavYeHHOro Tpadmka Npy pacTopXeHun AoroBopa LoXK-
Ha ObITb BO3BpaLLeHa abOHEHTY C BbIYETOM MOHECEHHbLIX OMepaTopom u3gepxek. MopaAoK MCUUCNEHNA HENs-
pacxofioBaHHOW YacTu aBaHca onpefenseTcsl LOroBOPOM.

4.5.4 Onepartopam pekoMeHAyeTCH NOMUMO YCTPAaHEHUS HeWCNpPaBHOCTEW, NPenAaTCTBYOLWMX NONb30-
BaHMWIO ycryramMmu AocTyna K ceTu VIHTepHeT, B CPok He 6osiee 48 yacoB ¢ MOMeHTa obpalieHns aboHeHToB
KOMMeHCHpoBaTb HEN3PACXOA0BaHHbI He N0 BUHE abOHEHTOB TpaduK NOCPeACTBOM.

- MpefocTasieHns ONONHUTENBHOMO Tpadmka (Npu IMMUTUPOBAHHON Tapudukalmn):

- NPOAJIeHns cpoka AocTyna K ceTu VIHTepHeT (Npu 6e3nMMUTHON Tapudmnkauum).
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455 OnepatopaM pekoMeHAyeTCs pa3mellatb MHOPMaUUIo 0 cMCTeMe AOCTYNHbIX aboHeHTam
neHcauuii 3a HeMCNPaBHOCTY, BO3HUKLLME HE MO BUHE NOCNeAHUX, HO NPENATCTBOBAaBLUME NO/Ib30BaHUI0 YCITy-
ramm goctyna K cetn VHTEepHeT, a TakkKe AeTa/M3MpoBaHHble anroputMbl UX pacyeTa, cnegyowmMm o6pasom:

- Ha COOGCTBEHHbIX OPULLMASIbHBIX cailTax;

- B AONOJ/THUTE/IBHOM MPUIOXEHUN K [OTOBOPY.

Bbl6op abOHEHTOM AOCTYMHbIX KOMMNEHCALMA Pa3/iMyHbIX BUAOB 32 HEMCNPABHOCTU, BO3HMKAKOLLME HE
no ero BMHe, OCYLLEeCTB/IAETCA cornacHo tabnvue 1.

Tab6nmn ua 1— BbIGOp aboHeHTOM AOCTYNMHbIX KOMHeHCaLLMﬁ 3a HencnpaBHOCTK, BO3HUKaKLine He No ero BuHe

Bbl6GOp AOCTYNHbBIX KOMNEHCaUNil pa3NuyHblX BUAOB

Ana NnumMuUTUpPpOBAHHOI Ans numuTupoBaHHOW Tapu-

Tapucpukaunm. hukayum.

Npognenne nNumuTy- NpopneHne nNuUMUTUpPOBAH-

poBaHHOro (orpaHmn- HO 0 (orpaHWyeHHOro) AoO-

LeHHOro) pApoctyna K cTyna kK ceTtu

ceTn VHTepHeT Ha ne-

MHTepHeT Ha nepuopjepeme-

puoj BpemMeHW oTcyT- HU, paBHbI 3/4 yacTam Bpe- Bo3BpaT nonHoii Bosspart vacTeii
cTBMA Takoro gocTyna, MEHW OTCYTCTBWA 3asBNAEH- CYMMBI AeHeX- NONHO# CymMmbl fge-
rapaHTMpOBaHHOTO HOli a porosope ckopocTH HbIX CpeAcTs 3a HEeXHbIX CPeACTB 3a
onepatopom, npu ne- pocTyna, fapaHTUPOBAHHOW nepuoA BpemMe- nepuog BpemMeHun
pepacueTe MeCAYHOTO onepaTtopom (MpW NUMUTH-  HK oTCyTCTBMA OTCyTCTBMUA  3aAB-

BUAbL BO3IMOXHBIX He- Tpacduka (npu numun- poBaHHOW Tapudukauum) AocTyna K ceTu neHHoOW a foroBope

ncnpasHocTel TUpOBaHHOW Tapudu- Ansa 6e3numutuoil Tapudun- WHTepHeT npw ckopocTu pgocTtyna 'qpy_

Kauyuu) kayum: nepepacuyerTe kK ceTm WHTepHeT rme
Ans 6esnumutmMon Ta- npoagnesne 6e3NUMUTHO MEeCAUYHOM Ta- npu nepepacueTe
pud nkaumnmn (BpeMEeHHO HeorpaHWYeHHO- pud HOR nnaTtsl MecAa4YHONn Tapud -
npoagneHne 603NUMNT- ro) goctyna k cetm WHTep- (AN nNnumMuTUpoO- HOW nnaTtel (ansa
HOTO (BpemMeHHO He- HeT Ha nepuoj BpemeHnu, BaHHOW u 6e3nm- NUMUTUPOBAHHOI
OofpaHMYeHHOW) AoOC- paBHbI 3/44acTam BpemMeHu MUTHOW Tapudwu n 6e3NMMUTUON Ta-
Tyna kK ceTu UHTepHeT OTCYTCTBWUA 3afABNEeHHOW a Kaumnii) pud mkaumnii)
Ha nepuoj BpemMeHu poroBopa CKOpPOCTM AOCTY-
oTCcyTCTBUSA Takolio na, rapaHTupoBaHHOW one-
AocTyna, rapaHTUpoO- patopom. npu nepepacueTe
BaHHOrO o0NepaTtopom mecauHoro rpadguka (npu
(npu 6e3nuMUTNON Ta- 6e3numMuTuOn Tapudp uka-
pudukauyun) uun)

OTcyTCTBME B Teve- + +

Hne onpegesieHHoro

nepuoga BpemMeHun

pocrtyna k cetm WH-

TEepPHEeT. Bbli3BaHHOE

Henosnagkamm Ha co-

Opy>XeHuax NHTep-

HeT-CBA3WN. He 3aBu-

cAWUMKN oT 06CcTOS-

TenbCTB Henpeoao-

NINMOIA cusibl

OTcyTCTBME B Teye- + +

Hne onpegesieHHoOro

nepuoga BpemMeHn

3asB/IEHHO B foro-

BOpe CKopocTh Aoc-

Tyna K cetn WHTep-

HEeT. He 3aBucsauiee

oT 06CTOATENLCTB

HenpeogonMmon

Cunbl

Opyrve . i ) ) +

Bbi6op aboHeHTa nepeyeHb KOMneHcauuii, BbIGpaHHbIX aBOHEHTOM

fata Mopanuce/

®UO aboHeHTa

KOM-
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MpumeuvaHunsa

1 B rpade «Bugbl BO3MOXHbIX HeMcnpaBHOCTEV» COLEPXUTCA NepeyeHb BO3MOXHbIX HEUCNPABHOCTEH, BO3HUKHO-
BEHWe KOTOPbIX NpefocTaBnsieT aBOHEHTY BO3MOXHOCTb NOMYYNTb KOMMEHCaLMI0.

2 B rpagpe «BbIGOP [OCTYMHbIX KOMMNEHCALNIA Pa3IMyHbIX BUA0B» COAEPXUTCS NepedeHb KoMneHcauuii, kotTopble
MOXET NoNy4YnTb a6OHEHT NPU BO3HUKHOBEHWUU HeucnpaBHOCTENR.

3 B rpace «Bbi6op aboHeHTa» f0/KeH 0603HaYaTbCa nNepeyeHb KOMNeHcaLumnii, BbiIbpaHHbIX aGOHEHTOM.

4 OnepaTtop camMoCTOATeNbHO J0/MKEH pa3paboTaTb anropuTMbl pacyeta KoMneHcauuii, ncxona ns o6Lmx peko-
MeHAaumii.

45.6 OnepaTtopam pekoMeHayeTcs NpefocTaBNsATb abOHEHTaM BO3MOXHOCTL BbiGopa No COGCTBEHHOA

nHuunatunee crnocoba BO3MelleHNA n3aepxek, Bbi3BaHHbIX HEMCNPaBHOCTAMU, BOSHUKLLNMW HE NO BUHE abo-
HEHTOB. HO NPEenATCTBOBAaBLUNMM MOML30BaHUIO YCNyramn focTyna K ceTn VIHTepHeT.

5 MH(popmaunoHHoe o6ecneyeHne aGboOHEHTOB

5.1 OnepaTtopbl AO/MKHbI BCEMU AOCTYNHbIMU CPEACTBAMU CNOCOGCTBOBATL KOMMIEKCHOM MHhopmaLm-
OHHOIi Nnoaaepxke aboOHEHTOB, a UMEHHO:

- npepgocTaBnsaTb aboHeHTaM MHopmaLluio 06 ycayrax AocTyna K cetn VIHTepHeT:

- obecneumBaTb aBOHEHTOB AOCTYNOM K NPaBOBOW AOKYMEHTaL MW, perynunpyioLleli 4oroBopHbIe U CBSI-
3aHHbIE C HUMW OTHOLLIEHUS.

5.2 OnepaTopbl A0/MKHbI 6ecniaTHo NpefocTaBnsaTb aBOHEHTaM TEKCTbl BCEX AOKYMEHTOB, perynmpyto-
LMX NPaBOOTHOLLIEHUS MEeX/y OnepaTopom v aboHEHTOM, NMOCPEACTBOM MX Pa3MeLleHns B cucteme MHGOp-
MaLOHHO-CNPaBOYHOr0 06CYXMBAHUS.

5.3 ConyTtcTBylowas nHgopmauma n cpoactesa nHhopmuposaHns

5.3.1 Onepartopbl Ha CTagun 3akioHYeHNs f0roBopa AOMKHbI YTOUHATL, B MOSYYEHUN KaKOW CONyTCTBY-
touelt nHchopmMaum B npouecce Nosib30BaHUA ycayramm 3avHTepecoBaHbl aboOHEHTbl, 1 coobwaTb aboHeH-
Tam BO3MOXHble CNOCOObI UX MHPOPMUPOBAHUS.

5.3.2 OnepaTtopaM pekoMeHAyeTcs AOBOAUTL A0 aBOHEHTOB COMYTCTBYHOLLYIO MHOpMaL M0 NyTeM UC-
No/b30BaHUA:

a) Ny6/nuHbIX CPeAcTB MHPOPMUPOBAHWS, @ UMEHHO:

- pasmeLlyeHns uHdopmalmm B cpefcTBax MmaccoBoi uHdgopmaumm (CMN);

- pasmeLlyeHns MHopmaLmm Ha CO6CTBEHHOM oduLManbHOM caiiTe;

- pasmelleHus uHopmauun B OoduuManbHOM  MPUIOXKEHUNU, NOAAepXvMBaeMoM nnatcopmamm
«Android», «iOS» n «Windows»;

6) nepcoHanbHbIX CPEACTB NHPOPMUPOBAHWSA, & UMEHHO:

- OTNpaBfeHNs COOBLLEHWNI B «JINYHbI/ KABUHET».

- oTnpasrieHnss SMS-coobLeHwii;

- OTNpaB/ieHMS FON0OCOBLIX COOOLLEHNIA, NepeaBaeMbiX aBTOMATU3NPOBAHHOM CUCTEMOl MOCPeACTBOM
BXOAALEro TenedoHHOro 3BOHKa;

- OoTnpaBneHns coobLleHni A Ha agpec 31eKTPOHHON NOYTLI.

MepeyHn AOCTYNHbIX A48 UCNONb30BaHNA aboHeHTaMu ny6AnyHbIX (BkAoyas nepedHn CMW) n nepco-
Ha/bHbIX CPeACTB UHPOPMUPOBAHNA PEKOMEHAYEeTCA BKIYaTb B AOrOBOP M pa3MellaTtb Ha oduuanibHOM
caiiTe onepartopa.

5.3.3 Onepartopam pekomeHAyeTCa BKIOYaTh B 4Or0OBOP NPUNOXeEHWe, onpeaensiolee coctaB conyT-
cTByloLlelt nHopmaLuy, Ha nosyyeHve KOTOPOW NosydeHo cornacue aboHeHTa, a Takke BblGpaHHble abo-
HEeHTOM cpeACcTBa ero nepcoHanbHOro nHopmmposaHus. Beibop aboHEHTOM kaTeropuii Hdopmammn, Heob-
XOAVMOW ANA VHAVWBWAYANIbHOTO MOSTyYeHWs, N CPeACcTB NMepCoHabHOr0 MHCOPMUPOBAHUS OCYLLECTBASeTCH
cornacHo Tabnuue 2.



Ta6bnuuya

2 — Bbl6op aGOHEHTOM KaTeropuii MHopmauuu, Heo6GXoAMMON ANA UHAUBUAYAILHOTO

CpeACcTB NepcoHanbHOro MHGOPMUPOBaHWS
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nonyyeHusa, un

ConyTCTBYIoWAA MMBOOMALS CpepcTea NepcoHasibHOro MHAopMM MpenmyLLeCTBEHHOE CPeACTBO nepco” BbIGop
ponaHua HanbHOro MHMOPMMPOBaHUA aboHeHTa

WNHopmaumsi 0 BO3MOXHbIX  ABGOHEHT CamMOCTOATENIbHO Bbl- ABGOHEHT CaMOCTOSTENIbHO BbIGU- nalnet
N3MeHeHusix B Tapudpax n Ta- 6GupaeT ABa wam 6onee cpofcTBa  paeT OAHO CPeACTBO MepcoHaslb-
PUHBIX NaaHax nepcoHanbHOro  WHMPOPMUPOBA-  HOFO WHPOpmMupoBaHUA (CM. «b6»

HMA (cM. «6» 5.3.2). ecnu He gaeT 5.3.2). koTopoe 6GyAeT UCMOMb30-
VHchopmaumst 0 MPOTHOSUPY-  onuLiii 0Tkas OT MOMYYeHUS KOH- BaTbCl B KauecTBe npevmylue- AalHet
EMbIX YXyALIEHUAX KAa4eCTBA  ypeTHOro BWAA COMYTCTBYIOWEA  CTBEHHOTO. €C/IM He AAaeT MOJHbIA
AocTyna K cetn ViHTepHeT WHpopMmaLum 0TKa3 OT NOMYYEHUS] KOHKPETHOTO
MHdopmauns o nporHosmpy- BUAA conyTCTByloujel MH(popma- palnet

nm

eMbIX YNyylWeHnax kKavecTsa u
poctyna k cetn iHTepHeTt
WNHopmaums o nposedeHun falnet
PEMOHTHbIX. Hanafo4HbIX
UM npodunakTuyecknx pa-
60T Ha ceTu CBA3M
WHopmaumss  peknaMHoro nalnet
xapakrepa
MNHas Heobxoanmasi aboHeH- palnet

Tam nHdopmayumus

[ata Mognunce/®NO aboHeHTa

MpumeuaHuns

1 lMpwu 3akn0YeHNn JoroBopa onepaTop AO0/HKEH NpefocTaBUTb NepeyeHb BCeX CPeACTB NepCcoHaibHOro UHAGOp-
MUpoBaHMA (BO3MOXHO C koaudmkauvein) n npegnaratb 3anofHUTb OpMy, NpuBeAeHHyo B Tabnuue 2. MNoTpebutens
CaMoCTOSITE/IbHO BbIGMPAET N3 NPUBELEHHOTO NepeYyHsi CPeLCTB NepCoHaNbHOr0 MH(OPMUPOBAHUA NPEeNMYyLLEeCTBEHHbIE
cpefcTBa NepcoHanbHoOro MHopmmnposaHus. NepeyeHb CPeACTB NepPCOHaNbHOr0 MHHhOPMUPOBAHUA He ABNAETCA ucuep-
NbIBAOLMM N MOXET 6bITb JOMOMIHEH NOTpebuTenem.

2 Ipadha «Bbi6op aboHeHTa» [O/MKHA cofepxaTb OnpefeneHHO BbipaXeHHoe cornacus («ga») Wau Hecornacme
(«HeT») aboHeHTa, 065A3bIBatoLLee onepaTopa 160 3anpelyarollee onepaTopy 0TNPaBiATb KOHKPETHY MHopMaLuio.

5.3.4 Onepartopam pekomeHAyeTCs npefocTaB/AaTb aboOHEHTaM BO3MOXHOCTb Bblbopa AByX W 6onee
CpeACcTB NePCOHANbHOTO MHAOPMUPOBAHUSA, a Takke NPenMyLLeCTBEHHOro CpeacTBa NepcoHabHOro NHop-
MUpOBaHUS ANA NOMyYEeHUs ConyTCTBYOLEl nHopmauum.

5.3.5 Onepartopam pekoMeHayeTcs npefocTaBnAaTb abOHEHTaM BO3MOXHOCTb MOJIHOCTbIO OTKasaTbCs
OT MOJlyYeHUs COMyTCTBYIOLLEN UHGOPMaL MK Yepes CpefcTBa NepPCOHasIbHOTO MHOPMUPOBAHUS.

5.3.6 OnepaTopbl fO/MKHbI MHDOPMUPOBATL a6OHEHTOB O HEOGXOAMMOCTU BHECEHNSA NNaThl 3a NOMb30-
BaHue npefocTas/seMbIMU UM YC/Iyramy B CPOK He MeHee yeM 3a 48 4acoB 10 NpekpaLleHnsa 4ocTyna K cetu
VIHTepHeT.

5.4 NHhopmunpoBaHne 06 aBapusax, PEMOHTHbIX, HaNaA404YHbIX 1 TPOdUNaKkTUYECKMX paboTax Ha
ceTu CBA3U, KOTOPbIE MOTYT OFpaHNUYNTb UIN NPUOCTAHOBUTbL A0CTYN K ceTn NHTepHeT

5.4.1 Tpwu oTka3e 060pyAOBaHNSA WM BO3HUKHOBEHWN CETEBbLIX aBapuii onepaTtopbl B pasyMHbIA CPOK
[OMKHBI MHhOpMMPOBaTL aBOHEHTOB O BO3MOXHOM CHVXEHUWM CKOPOCTW nepegaun (npuema) gaHHbIX 1mbo
BPEMEHHOM MpekpalLeHnn gocTtyna kK cetn VHTepHer.

5.4.2 OnepaTopam pekomeHAyeTcsi He MeHee yeMm 3a 48 yacoB MHopMUpPoOBaTbL aBOHEHTOB O Havane
HanafouHbIX UK NpounakTnyecknx paboT Ha ceTn CBA3N, KOTOpble MOTyT OrpPaHNyYnTb WY NPUOCTAHOBUTL
[OCTyn K ceTu VIHTepHerT.

5.4.3 OnepaTtopaM pekoMeHAyeTcs B pa3yMHblii CPOK MHpOpMUpOBaTh a6OHEHTOB O NMPOBOAMMbBIX 3Ta-
nax MnaaHoBbIX PEMOHTHbIX, HANafouYHbIX UM NpochnIakTUYecknx paboT Ha CeTsax CBA3MU, ob6ecneymBaloLLmX
[ocTyn K ceTn VIHTepHerT.

5.4.4 Onepartopam pekomeHayeTcs obecneuntb aboOHEHTaM BO3MOXHOCTb O3HAKOM/IEHNS C rpadomkamm
NN1aHOBbIX PEMOHTHbIX paboT, NPOBOAUMBIX MO0 MAAHUPYEMbIX Ha CETSAX CBSA3W, 06ecneynBatoLLmMx 4oCTyn K
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ceTn VHTepHeT, KOTopble MOTYT OFPaHNYnTb MW NPUOCTAHOBUTL AOCTYN K ceTU VIHTEPHET, He TO/IbKO Ha odu-
LManbHbIX caiiTax, Ho U NocpeAcTBOM 6ecnnaTtHOro 3anpoca, OCyLLeCTB/IAEMOro Yepe3 TeneoHHbIN cepBucC.

5.5 Onepatopbl A0/HKHbI NPefOCTaBUTL abOHEHTaM AOMNO/HUTE/IbHOE NporpammMHoe obecneyeHve ans
KOHTPONSA pacxoja Tpaduka 1 U3BELLEHMS O ero NpubanKalLemMcs 06HYNeHNN.

5.6 NHdopmupoBaHue 0 BO3MOXHOCTAX OKOHEYHOro o6opyAoBaHWsA U OCOBEHHOCTAX ero
MCMONb30BaHNA A1A YNy4ylleHUa KavyecTsa npefocTaBifgeMblX YCayr gocTyna K cetn ViHtepHeT

5.6.1 OnepaTopbl AO/MKHbI Npegynpexaarb NnoTeHuManbHbIX abOHEHTOB 06 0COBEHHOCTAX 3Kcnayarta-
LM OKOHEYHOro 060PYAOBaHNSA C yHETOM NPUMEHSEMbIX HA CeTy onepaTopa TEXHOMNOTUIA N NepcneKkTuBax ux
passuTus.

5.6.2 OnepaTopbl 0653aHbl yBeAOMNATb aOOHEHTOB B NMMCbMEHHOM BUAe Wan cooblleHnem Ha ocuum-
anbHOM caliTe 06 0CO6EHHOCTAX IKCNIyaTaL My OKOHeYHOro 060pyA0BaHNSA, HEe COAEPXKALLNXCA B UHCTPYKLUN
no aKcnyaTauuv NN NHOM CONyTCTBYIOLL e TEXHNYECKOV AOKYMEHTaLun OT NPOU3BOANTENA U HEOOXOANMbIX
[N BbINOSIHEHMS YyCNOBWIA AOroBopa.

5.6.3 Onepatopam pekoMeHAyeTcs pasmellatb Ha CBOeM oduumanbHOM caiiTe Bce JOCTYMHble KOH-
TaKTHble faHHble PEMOHTHbIX CyX6.

5.6.4 OnepaTtopaM pekoMeHAyeTCcs npefocTaBnsaTb MHpopMauuio noTeHumasibHbIM aboHeHTam, nna-
HUPYIOLMM NprobpecTn ycnyrn aoctyna B ceTb VIHTEpPHET, O AOMNOMHUTENbHbIX CPeACTBax CBA3W, MO3BOMAI0-
L MX YNYyYLINTb YPOBEHb CUrHANa U CKOPOCTb Nepefaun (npuema) aHHbIX B Cyvasx yAaieHHOCTN OT 6a30B0M
CTaHLUMN — Hax0XJeHWsl Ha rpaHuLe 30Hbl YBEPEHHOTO Npuema Wan Ha He6O/bLIOW yAaneHHOCTU OT Hee.

5.7 VIHdopmunpoBaHMe abOHEHTOB O 30HaX NMOKPbITUSA

5.7.1 Onepatopam pekoMeHAyeTCs pasmellaTb B OTKPbITOM JOCTYNe Ha CBOMX ouLMasibHbIX caiTax
[eTa/M3npoBaHHble KapTbl PalioHOB M OTAE/bHbIX HACE/IEHHbIX MYHKTOB C 0603HAYEHHbIMW B HUX 30HAMM
MOKPbLITUSA CeTU focTyna K ceTn NHTepHerT.

5.7.2 Onepatopam pekoMeHAyeTca no 3anpocy aboHeHTOB 6ecnnaTHo NpefocTaBnAaTb B 3/IEKTPOHHOM
BUAE KapTbl PaioHOB M KOHKPETHbIX HACENEHHbIX MYHKTOB C 0603HAYEHHbIMW B HUX 30HAMW MOKPbLITUS CETU
JocTyna K ceTu VIHTepHeT nyTem UCMOb30BaHNA Cnefyowmnx cpeicTs NepcoHasibHoro MHHopMUpoBaHusa:

- otnpaBnexHns MMS-coobLeHus;

- OTNpaB/ieHnst CO06LLEHNS B «JIUYHbIN KaBUHET»;

- OoTnpas/fieHns CoobLLeHNa Ha aApec 3NEKTPOHHOW NOYTbI.

5.8 Onepartopam pekomeHAyeTCcs pa3mellarb Ha CBOEM CaiiTe CCbIIKM Ha My6andYHO [OCTynHble 6ec-
naaTtHble NporpaMmHble NPOAYKTbI, 06ecneynBatoLme aboHeHTaM BO3MOXHOCTb NPOBEPKN YPOBHA CUrHana u
CKOpPOCTU nepegaun (nprema) AaHHbIX.
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