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BesepeHune

CepTudmnkauma cucteMbl MeHemXMeHTa opraHusauuu, Takol Kak cucTtema 3KONOrM4ecKoro meHeq-
XMeHTa. cucTtemMa MeHe)XMeHTa kayecTBa WM cucTeMa MeHef)XMeHTa UH(popMaLuoHHOW 6e3onacHoCTH,
ABNSeTCA OAHMUM U3 CPeACTB MOATBEPXAEHUSA TOro, YTO OpraHusauua BHejpuna cCUCTeMy ynpasieHus co-
OTBETCTBYIOLWMMN acnekTamm CBOel AeATeNbHOCTW, NPOAYKLMUW U YCAYT COrTacHO NPUHATON €0 NOAUTUKN 1
Tpe6oBaHMAMMN COOTBETCTBYIOLLETO MEXAYHAPOAHOIO CTaHAapTa K BHeAPEHHOW el CUCTEMbl MeHeKMeHTa.

HacTtoawas yacte NCO/M3K 17021 (panee — HacTofiwuii cTaHAapT) ycTaHaBnmBaeT TpeboBaHUA K
opraHam, NpoBOAALMM ayaAnT U cepTudurkaLmnio CUCTEM MeHeJXMeHTa. HacToAwmnii cTaHfapT COAepPXUT 06-
wue TpeboBaHNA K TaKMM opraHam, NPoOBOAAWMM ayAnT v cepTudukaumio B 061actTu KkayecTsa, 3KO0TUN 1
Apyrux obnacTax NpUMMEHEHUs CUCTEM MeHefXMeHTa. Takue opraHbl Ha3biBalOTCA opraHamMy no cepTuduka-
unun. BbinonHeHne atux TpeboBaHuWii NO3BONAET rapaHTUpoBaTb, YTO OpraHbl MO cepTuduKauum BbINOAHAKT
cepTuduKkaumio CUCTEM MeHe[XMeHTa KOMMNEeTeHTHbIM, nocnegosaTeflbHbiM M 6ecnpucTpacTHbiM 06pasom,
TeM camMblM CMOCOGCTBYSA NPU3HAHUIO TakMX OPraHOB W BblAaHHbIX UMW CEepPTUUKATOB HA HALMOHaNbLHOM W
MexXAyHapoAHOM YPOBHAX. HacToawwmiin ctaHgapT asnsetcsa 6a3oi AN Npu3HaHusa pesynbTaToB cepTuduka-
LuKn cnucteM MeHeaXMeHTa B MHTepecax MexAyHapoAHOW TOprosu.

CepTudukayma cmcteMbl MeHeXMeHTa obecneynBaeT He3aBUCMMOE CBUMAETENbCTBO TOrO, YTO CUCTe-
Ma MeHe[)XMeHTa opraHusauunm:

a) COOTBETCTBYET YyCTAHOB/IEHHbIM TPe6oBaHUAM;

b) No3BonsieT nocnefoBaTe/lbHO peasn3oBbiBaTh NPUHATYIO NOUTUKY U AOCTUTaTb NOCTaB/IEHHbIX Le-
neii;

C) BHepeHa pe3y/ibTaTuBHO.

Tem cambiM OLeHKa COOTBETCTBMA, Takas Kak cepTudukauma cucteMbl MeHeaxXmeHTa, obecneynsaet
noslyyeHue BbIroAbl opraHnsalueil, ee noTpebUTeNaMn 1 3auHTEPECOBaAHHBIMY CTOPOHAMM.

Pasfen 4 HacToswWwero ctaHfapTa CoAepXnT onucaHne NPUHUKUNOB, KOTOPbIE SieXaT B OCHOBE 3aC/yXW-
BalLeli fosepunsa cepTumnkaunumn. 3T NPUHLMNLI MOMOralT YuTaTeN0 NOHATL CYTh cepTudmnkaLmm n cnyxar
HeobxoaMMOW nNpeAnockiNkol K padgenam 5-10. 3Tu npuHUUNbI cnyxaT o60cHOBaHMeM TpeboBaHuUii HacTosA-
wero ctaHfgapTa, Ho camu nNo cebe OHM He ABASTCA NpegMeTOM ayAnTopckoli npoBepku. B pasgene 10 npea-
CTaBneHbl ABa afnbTepHaATUBHbLIX NyTU NOAAEPXMBAHMA U AEMOHCTPaLUM NOCTOSHHOIO BbIMOMHEHUA TPeb6o-
BaHWI HacToALWero ctaHgapTa nocpecTBOM CO34aHUA CUCTEMbl MEHEAXKMEHTA OPraHoM Mo cepTuduKauuu.

[leaTenbHOCTb NO cepTuduKaLmm cocTOUT U3 OTAE/NbHbIX paboT, KOTopble hopmMupyOT NpoLecc cepTu-
hukaLmmn, HaunHaa ¢ aHanM3a 3asBku [0 3aBeplueHusa paboT no ceptudukaymmn. MNMpunoxeHne E cogepxut
WUNNIOCTPaLunIo Toro, Kakum obpasom pasnnyHble paboTbl MO cepTumnKaumm MoryT 6biTb CBA3aHbl MeXay Co-
60lA.

[leaTenbHOCTb NO cepTumMkaunmn BknovaeT B ceba ayanT cucTeMbl MeHeaXMeHTa opraHmsauum. ®op-
MO MOATBEPXAEHWUS COOTBETCTBUA CUCTEMbI MEHe[)XMeHTa opraHusauuu onpefeneHHoMy CcTaHAapTy Ha
cucTeMy MeHe[)XMeHTa Wan APYrMM HOPMaTUBHLIM Tpe60oBaHNAM 06bIYHO ABAAETCS CEPTUMKALMOHHbIA A0-
KYMEHT unm ceptudmkart.

HacTtoawwmin ctaHfapT MoXeT OblTb MCNONb30BaH NMPU NPOBeAEHUN ayauta u cepTudukaumm nwoboro
TUna cucteM MeHemxmeHTa. MpuU3HaHO, YTO HeKoTopble TpeboBaHMA U OCOBEHHO Te, KOTOPble OTHOCATCA K
KOMNETEHTHOCTW ayAMTOPOB, MOTYT BblTb AOMNO/IHEHbI HOBbLIMU KPUTEPUAMU ANS YAOBNETBOPEHUS OXUAAHWIA
3aMHTEepPecoBaHHbIX CTOPOH.

B HacTofleM cTaHfgapTe UCNoMb30BaHbl CeyLwmne rnarosibHble opmbl:

- «[0/DXKHa» — ykasblBaeT Ha TpeboBaHue;

- «cnefyeT» — yKasblBaeT Ha pekoMeHaauuto:

«MOrn0 6bl» — yKa3blBaeT Ha paspelleHune:
- «MOXeT» — yKa3blBaeT Ha CNOCOBHOCTb UM BO3MOXHOCTb.
[JanbHeliwne cBefeHNa MOXHO HaliTh B yacTtu 2 Aupektns MCO/MIK.

VI
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HAUWOHANDBHGL N CTAHAAPT POCCUWMCKOWN PEOLEPALUM

OueHka COOTBETCTBUSA

TPEBOBAHWNA K OPFAHAM, NMPOBOAAW MM AYANT
N CEPTUOPUKALWNIO CUCTEM MEHEAXMEHTA

YacTtb 1
TPEBOBAHUA

Conformity assessment. Requirements for bodies providing audit
and certification of management systems. Part 1. Requirements

Jata BBefeHus — 2018—04—01

1 O6nacTb NpuMMeHeHUs

HacTosawumii cTaHAapT cOAEPXUT NPUHLUMBLI U TPe6OoBaHNA, OTHOCALLMECS K KOMNETEHTHOCTH, Nocneso-
BaTe/IbHOCTU 1 BecnpucTpacTHOCTU ayanTa, a Takke Tpe6oBaHNa K opraHaM, NPoOBOAALWLMM ayauT u cepTudu-
Kauuo n6oro Tna cucTemM MeHeaXMeHTa.

OpraHbl No cepTudukaymm, paéotawlme B COOTBETCTBUMU C HACTOSILLUM CTaHAAPTOM, He 06si3aHbl 3a-
HUMaTbCA cepTudMKaLmen Bcex TUNOB CUCTEM MEHe)XMeHTa.

CepTudukauma cuctem MeHegXMeHTa — 3TO AeATe/NIbHOCTb NO OLieHKe COOTBETCTBUA TpeTbeil cTopo-
Holi (MCO/M3K 17000:2004. 5.5), n Takum 06pa3om, opraHbl, oCyl,ecTBAAOWMNE 3Ty 4€ATENbHOCTb, ABISAKOT-
CA opraHaMy no oLeHKe COOTBETCTBMA TpeTbel CTOPOHOW (HasbiBaeMble B HAcTOsALWEM CTaHhapTe opraHom/
opraHamu no ceptudukaymm).

MpumeyaHusa

1 B kayecTBe NpYMeEPOB CUCTEM MEHEKMEHTA MOXHO NMPUBECTW CUCTEMbI 3KO/IOTMYECKOr0 MEHEMKMEHTA, CucTe-
Mbl MEHE)KMEHTA KayecTBa U CUCTEMbI MEHeIKMEHTa MH(DOPMAaLMOHHOM 6e30nacHoCTK.

2 B HacTosLeM cTaHfapTe cepTudmkaumna cMcTeM MeHe)KMeHTa HasblBaeTCs cepTudmkalys, a opraHbl No OLeH-
Ke COOTBETCTBUSA TPeTbeli CTOPOHOI — OpraHbl No cepTudmnkaumm.

3 OpraH no cepTuchmKaLmm MOXeT BbITb HENpPaBUTENbCTBEHHOW UM NPaBUTENLCTBEHHON OpraHu3aumelt (HageneH-
HOV UM He HaleNNEHHON PeryIMpyoLWMMN NOSIHOMOUMAMM).

4 HacToswuii cTaHaapT fOMycKaeTcsl UCMO/b30BaTh B KAYECTBE AOKYMEHTA, COAePXallero KpuTepun akkpeauTa-
LMK, SKCMIEPTHOI OLLEHKU UM APpYrX NPOLIECCOB ayanTa.

2 HopmaTuBHbIE CCbINIKU

B HacToAweM cTaHAapTe NPUMEHEHbBI Cnefytolne MexayHapoHble cTaHaapThl. na HefaTUpOBaHHbIX
CCbIZIOK NPUMEHAIOT NocnegHee U3gaHue CCblJIOYHOTO cTaHAapTa (BkIYas Bce U3MEHeHUs).

MNCO 9000 Cuctembl MeHepxmMeHTa kadectBa. OCHOBHble NosoxeHna n cnosapb (ISO 9000, Quality
management systems — Fundamentals and vocabulary)

NCO/M3K 17000 OueHka cooTBeTcTBMA. CnoBapb M o6uwme npuHymnel (ISO/IEC 17000, Conformity
assessment — Vocabulary and general principles)

MN3paHue ouymnansHoe
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3 TepMuHbI K onpepeneHns

B HacToswem cTaHgapTe NpUMeEHAOT TepMuHbl no MCO 9000. NCO/M3K 17000, a Takxke crnegylouime
TePMUHBI.

3.1 cepTuduumMpoBaHHbIi 3akasuuk (certified client): OpraHnsayms, cuctema MeHegXXMeHTa KOTOpPOiA
6blna cepTuduLnpoBaHa.

3.2 6ecnpucTtpacTtHocTb (impartiality): Hannune 06bekTMBHOCTK.

MpumevaHunsn

1 OGBEKTUBHOCTbL 03HAYAET, YTO KOH(D/IMKTOB MHTEPECOB He CYLLEECTBYET WX OHU PaspeLLeHbl Takum 06pasoM, YTo
He OKa3blBaAlOT OTPULLATENILHOTO B/IMSIHWAS HA NOCNEeAyIoWMe AeliCTBIS opraHa no cepTudmkaumm.

2 [pyrmMu TepMUHamm, KOTopble MOTYT GbiTb MOJIE3HbI 4/18 Nepeaaun cyT1 6ecnpucTpacTHOCTH, SBASIIOTCA «Hesa-
BUCUMOCTb». «OTCYTCTBME KOHC/IMKTA MHTEPECOB», «OTCYTCTBME MPEAB3ATOCTU», «OTCYTCTBUE NpeaybexaeHnii», «Hel-
TPAITET». «CNPaBeA/IMBOCTbY», «HENPeay6exAeHHOCTb», «06bEKTUBHOCTLY, «OTCTPAHEHHOCTb», «YPaBHOBELLIEHHOCTb.

3.3 KOHCY/NIbTMpPOBaHME MO cUCTeMe MeHeAXMeHTa (management system consultancy): Yuactue B
pa3paboTke, BHEAPEHUN WA NOAAEPXAHUN B paboyeM COCTOAHUU CUCTEMbI MEHeXMeHTa.

Mpumepsl
1 MoparotoBka unv paspaboTka pyKoBOACTB UK npoueayp.

2 MpepocTaBneHne KOHKPETHbLIX PEKOMEHAALNA, MHCTPYKLMI nnn peweHnii no paspa6oTke 1 BHeApe-
HUIO CUCTEMbl MEHEAXMEHTA.

MpumevaHunsna

1 OpraHu3auus obyyeHuss Uy yyactie B KayecTBe 0OydyaloLlero He paccMaTpuBalOTC Kak KOHCY/bTpOBaHue
npu yCroBUK, ecnn Kypc 06y4eHNs, OTHOCALLMIACA K cucTeMaM MeHepkMeHTa Wan NpoBeAeHWIo ayauTa, orpaHnymBaeTcs
npegocTasneHnem obLueli nHchopmaLm, HaxoAsALelics B OTKPbITOM AocTyne, T. e. obyvyalolwmii He AO/KEH npefocTas-
NATb 3aKa34nKy KOHKPETHble peLLeHus.

2 lMpepocTasneHve o6Leli MHhOpMaLIMK, a He KOHKPETHBIX PeLleHunii Mo y/y4lleHWio NPoLeccoB UM cUcTeMm 3a-
KasuuKa. He paccMaTpMBaeTCs Kak KOHCYNbTUpoBaHue. Takasi nHchopMmaLmsi MOXeT BK/IoUaTh B Cebs:

- 0OBACHEHVE 3HAYEHNS 1 CYTU KpUTEPUEB cepTuduKaLmn:

- nAeHTUMKaLMIo BO3MOXHOCTEN A5 yNyULIEeHNS:

- 06BACHEHVEe COOTBETCTBYHOLLWIX TEOPWIA, METOA0MONWIA, TEXHUYECKNX NPUEMOB /N METOAOB;

- coobLLeHne HeKOHhMAEHUMaNbHON UHDOPMALIMM O HaWAYYLLIKX NPaKTUKax:

- Apyrue acnekTbl MeHe[KMeHTa, He OXBaTbiBaEMbIE NPOBEPSEMOIT CUCTEMON MeHemKMeEHTa.

3.4 cepTudukaunoHHblni ayaut (certification audit): Ayaut, BbINONHAEMbI NpoBepstoLLeil opraHu3a-

LuMei. He3aBMCUMOW OT 3aKka3umka UM 3aMHTEPECOBAaHHbIX CTOPOH, C Lesblo cepTudmrkaunm cucteMbl MmeHea-
XMeHTa 3aka34dunka.

MpumeyaHunsa

1 B npuBeAeHHbIX HUXE OnpeesieHnax TEPMUH «ayuT» UCMOoJb30BaH 15 YNPOLLEHNA CCbIIOK Ha cepTudukaLm-
OHHbIli ayauT, NPOBOAVMBINA TpeTbeli CTOPOHON.

2 CepTuduKaLMOHHbIe ayuTbl BKIOYAIOT B Cebs1 NepBoHaYasibHble, Haa30pHble (MHCNEKLMOHHbIE), pecepTuduka-
LVOHHbIE ayIUThl, & TaKKe MOryT BK/IHOYaTb CrelnasibHble ayauThbl.

3 CepTudimKaLyoHHbIe ayAnTbl 06bIYHO MPOBOAAT FPYNMbl ay4MTOPOB TEX OPraHoB, KOTOPblE NPOBOAAT cepTudnka-
LMo COOTBETCTBUA TPeboBaHUAM CTaHAapPTOB Ha CUCTEMbI MEHEKMEHTA.

4 COBMECTHbI ayauT nogpasymeBaeT MNPOBEPKY OAHOTO 3aKas3uuka C He MeHee 4Yem [ByMS MPOBEPSAIOLMMU
opraHmsauusmu.

5 KoM6uHMpOBaHHbIV ayanT nofpasymeBaeT NpoBepPKy 3akasuunka OfHOBPEMEHHO Ha COOTBETCTBME TPpe6oBaHUAM
He MeHee YeM [IBYX CTaHAapTOB Ha CUCTEMbI MEHEKMEHTA.

6 KomnnekcHblii ayauT noapasymMeBaeT NpoBepKy 3akasuvka Ha COOTBETCTBMe Tpe6GoBaHWsiM 6o/iee Yem OfHOro
cTaHaapTa, Korja 3akasuvk npuMeHsieT TpeboBaH1s He MeHee YeM [iByX CTaHAapTOB Ha CUCTEMbI MEHEKMEHTA B eAHO
VHTETPUPOBAHHON CUCTEME MEHEKMEHTA.

3.5 3aka3uuk (client): OpraHusaumsa, cucTeMy MeHeaXMeHTa KOTOPOW NpoBepsAlT € Lenbio cepTudum-
Kauuu.

3.6 aygutop (auditor): J/inyo, nposoasiee ayauT.

3.7 KoMneTeHTHOCTb (competence): CNOCOGHOCTb NPUMEHSATb 3HAHWUSA W HaBblKM AN AOCTUXEHUSA Ha-
MeUEeHHbIX pe3y/bTaTos.
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3.8 conpoBoxpgatwnii (guide): SiMyo, HasHayYeHHoOe 3aka3yMkoOM AN COAENCTBMA ayfuTOPCKOWA
rpynne.

3.9 Ha6nwpatens (observer): /lnyo, conpoBoxjatliee ayaAnTOPCKYO Tpynny, HO He yyacTByloliee B
ayauTe.

3.10 TexHunueckas o6nacTb (technical area): O6nacTb, xapakTrepusyemas 06LWHOCTbIO NpPOLECCOB, OT-
HOCALMXCA K KOHKPETHOMY TUMY CUCTEMbI MEHE)KMeEHTa v ee npeAnosiaraemMbiM pesynbTatam.

MpumeyvyaHne — CMm. npumeyaHve K 7.1.2.

3.11 HecooTBeTCcTBUE (nonconformity): HeBbiNoHEHNe TpeboBaHMs.
3.12 3HaunTenbHoe HecooTBeTcTBME (major nonconformity): HecootseTcTBue (3.11), BAusaoLLee Ha
CNOCOBHOCTL CUCTEMbI MEHe)KMEHTa A0CTUraTb HaMeUYeHHbIX pPe3y/bTaTos.

MpumeyaHne — HecooTBETCTBUA MOMM Gbl GblTb KNACCUIULMPOBAHbI Kak 3HAuYMTEsbHble B CRemytoLLyX
cnyyasx:

- eCnv NPUXOAMTCS COMHEBATLCA B HAU/TMYMM PE3YNbTATUBHONO YNPaB/IEHUS NPOLECCaMMn UK B TOM. YTO NPOAYKTbI
WKW ycnyrn 6yayT OTBeYaTb YCTAHOB/IEHHbIM TPEGOBAHMSM;

- NPV Ha/IMYUM CEPUM HE3HAUUTENIbHLIX HECOOTBETCTBUIA, CBSI3aHHLIX C OAHUM U Tem e TpeboBaHWeM Wn
acnekToMm, Korga 3T0 MOXET CBUAETENbCTBOBATL O CUCTEMHON OWNGKe 1 TakuM 06pa3om 06pa3oBbIBaTb 3HAUNTE/IbHOE
HECOOTBETCTBME.

3.13 He3HaunTenbHoe HecooTsBeTcTBMe (minor nonconformity): HecootsetcTteme (3.11). He BAuA0-
jee Ha CNOCOBHOCTb CUCTEMbI MEHeKMeHTa A0CTUraTb HaMeYeHHbIX pesybTaToB.

3.14 TexHunueckuii akcnepT (technical expert): J/luuo, npegocTasnsAwLiee ayAUTOPCKOW rpynne cBou
3HaHMA UK ONbIT MO cneynasbHOMY BONpPoCy.

MpumeyaHue — 3HaHUE UM ONbIT MO CMELUMaIbHOMY BOMPOCY MOTYT GbiTb OTHECEHbI K NPOBEPSIEMOli OpraHu-
3aUMn. NPOLECCY MW AeATENbHOCTY.

3.15 cxema ceptudukaummn (certification scheme): Cnctema oueHkM COOTBETCTBMSA, OTHOCALWLAACA K
cuctemMam MeHegxXmeHTa, NPUMEHUTENbHO K KOTOPbIM yCTaHOB/IEHbl Of4WHaKOBble TpeboBaHus, npasuna u
npoueaypbl.

3.16 obwas NpoaoOMKMTENbHOCTL/TPYAOCMKOCTL ayanTa (audit time): Bpems, Heob6xogmumoe Ans
NNaHMpoBaHUA U pe3yNbTaTUBHOIO BbINO/IHEHUA ayAnTa CUCTEMbl MEHe)XMeHTa opraHusaynm-3akasymnka.

3.17 NpoAoMXUTENbHOCTb CEPTUMUKALMOHHBIX ayAUTOB CUCTEMbl MeHegXMeHTa (duration of
management system certification audit): HacTb BpemMeHun oT 06Weil NPOAOMIKUTENBHOCTU/TPYA0EMKOCTUN ayan-
Ta (3.16). He06X0A4MMOro Ha NpoBefeHVe MeponpuUAaTUiA ayanTa, HaunHas ¢ BBOAHOTO COBELaHNS U 3aKaHuu-
Bas 3ak/l0YUTENbHbIM COBELLAHNEM.

MpumeyvyaHne — OBGLIYHO MEPONPUATUA ayauTa BK/IHOUAIOT B Ce6s:

npoBefeHre BBOJHOIO COBELLaHUs;

BbINOJ/IHEHNE aHaNn3a JOKYMEHTaLMK MO X0y ayanTa;

06MeH uHhopmauyeli B Xxoae ayanTa;

3aKper/ieHne 3a CoNpPOBOXAAILLMMU U HAGMIOAATENSIMU COOTBETCTBYIOLLMX (DYHKLUMI 1 06A3aHHOCTel:
c6op 1 NpoBepky UHdopmaLmu;

naeHTMMKaLmMIo BbIBOLOB ayanTa;

MOAroTOBKY 3ak/lo4eHuii ayanTa;

NpoBefieHNE 3aKUNTENILHOTO COBELLAHMS.

4 TpuHuunnobl

4.1 O6wue nonoxeHns

4.1.1 MpuHUuNbI, NpUBEAEHHbIE B HacTosiLeM pasfene, ABNAIOTCA OCHOBOW ANMA W3/IOKEHHbIX B Ha-
cTosieM cTaHgapTe PyHKUMOHA/NbHbLIX W OnucaTesibHbIX TpeboBaHuii. HactoAwmnii cTaHgapT He coAepXut
KOHKpeTHbIX TpeboBaHWii 4NA BCeX BO3MOXHbIX CUTyaLuii. OTW NPUHLUNbLI cneAyeT MPUMEHATb B KayecTBe
pyKOBOACTBA NPV MPUHATUN peLleHnid, KoTopble MOryT NoTpe6oBaTbCs B HenpeABUAEHHbIX cuTyaymax. MpuH-
Lunbl He ABNAAIOTCA TpeboBaHnAMN.

4.1.2 TnobanbHaa uesb cepTuduKkalmm CoOCTOUT B CO3JaHNN YBEPEHHOCTU Yy BCEX CTOPOH B TOM. YTO
cucTemMa MeHeAXXMeHTa COOTBETCTBYeT YCTaHOB/IEHHbIM TpeboBaHUAM. LleHHoCTb cepTudmkaLmmm cocTonT B

3



FOCT P NCO/M3K 17021-1—2017

onpejeneHHOM ypoBHe 06LeCTBEHHOro AoBepusl, KOTopoe 6bl10 YCTAHOB/IEHO MOCpeCTBOM 6ecnpucTpacT-
HOW 1 KOMNEeTEeHTHON OLEeHKN TpeTbei cTopoHoli. K cTopoHaMm, 3auHTepecoBaHHbIM B cepTudunkaLmm, B 4acT-
HOCTWU. OTHOCATCA:

a) 3aKasuyuku (KNMeHTbl) OpraHoBs no cepTudukaunm;

b) noTpebuTenn opraHusaumnii, CUCTeMbl MEHEKMEHTA KOTOPbIX OblIN cepTUULNPOBaHbI;

C) NpaBUTENbCTBEHHbIE OpraHn3auunm,

d) HenpaBUTENbLCTBEHHbIE OpraHusaunm;

e) noTpebuTenun n apyrme yneHbl obuecTea.

4.1.3 KnpuHuyunam, obecneuymBarwliMM gOBEPUE, OTHOCATCA:

- 6ecnpucTpacTHOCTb.

- KOMNETEeHTHOCTb,

- OTBETCTBEHHOCTb,

- OTKPLITOCTb,

- KOHPUAEeHUnanbHoCTb,

- pearvpoBaHue Ha Xxanobbl.

- NnoAxo[ Ha OCHOBE PUCKOB.

MpuMmeuyaHne — HacToswwmii CTaHAAPT yCTaHaBMBaEeT NPUHLMMLI cepTudpmKkaLmm B pasgene 4; COOTBETCTBYHO-
LLiMe NPUHLMNBI, OTHOCALLMECA K NPOLECcCy ayanTa, MOXHO Haiitn B ICO 19011:2011, pa3gen 4.

4.2 becnpucTpacTHOCTb

4.2.1 YT0o6bl NPOBOANTL CEPTUDMKALMIO, 3AC/TYXNBAIOLLYI0 AOBEPUS, OPraH no ceptTudukaynm JoKeH
6bITb 6ecnpucTPacTHbIM W AO/HKEH BOCMPUHUMATLCA Kak TakoBOIA.

4.2.2 O6wenpn3HaHo, YTO NCTOYHNKOM [0XOAa OpraHa no cepTudukaunm ABAsSeTCA naata 3akasuuka
3a cepTudunkaLmio, 1 3To ABNSETCA NOTEHUNaNbHOM Yyrpo30i ANa coxpaHeHns 6ecnpucTpacTHOCTU.

4.2.3 ins AOCTUXEHUS U nojfepxaHnus OBepus Heo6XoAMMO, UYTOGbl pelleHus opraHa no ceptTudu-
KaLuuu OCHOBbIBA/INCb HA 0O6BEKTUBHbLIX CBUAETENbCTBAX COOTBETCTBUA (MM HECOOTBETCTBUSA), MOJyHEHHbIX
OopraHom Mo cepTudukalnm, n 4Tobbl Ha €ro peleHns He BAUSAAN APYThe UHTepechl AN Apyrue CTOPOHbI.

4.2.4 Yrposbl AN coxpaHeHns 6ecnpucTpacTHOCTU, B YACTHOCTM, MOFYT BK/lo4YaTb B cebsa cnepytollee;

a) cobcTBeHHas BbIrofa; yrposa BO3HMKaeT B C/lyyae, KOrga YesoBeK WM opraHvsauusa AeicTByloT B
NNYHBbIX MHTepecax. B cnyvyae cepTudukaumm yrpo3oin 6ecnpucTpacTHOCTM siBAsSeTCA (hMHAHCOBLIN NHTEpec;

b) aHann3 co6CTBEHHOI JeATeNbHOCTU: Yrpo3a BO3HMKaeT Npu aHannse 4Yen0BEKOM WM opraHusaumeit
co6CTBEHHOI paboThl. BoinonHeHe ayanta cucTeM MeHeAXMeHTa 3aKka3uuka, KOTOpoMYy opraH no ceptudu-
Kauum npepocTaB/si/l KOHCYNbTaLuM No cucTeMaM MeHe[)XMeHTa, MOXeT NPUMBECTM K aHann3y CO6CTBEHHON
paboTbl:

c) 6nu3kne oTHoWweHUs (MK JOBepUe): yrposa BO3HMKAET NPU CAULIKOM 6/IN3KNX OTHOLIEHUAX C /TULOM
N opraHusaumei nan B ToM cnyvae, korga ayautop C/AWWKOM AoBepseT APYromy AnLy BMeCTO TOro, YTo6bl
nckaTb CBUAeTeNnbCcTBa ayauTa,;

d) 3anyrusaHue: yrposa BO3HMKaeT, KOrA4a y Ye/fioBeka WM opraHa BO3HWKaeT olylieHne, Y4To UM OT-
KPbITO UAK CKPbITbIM 06pa3oM yrpoxatoT, HanpuMep, 3amMeHol unn coobLeHnem pyKoBoACTBY.

4.3 KOMNETeHTHOCTb

4.3.1 KomneTeHTHOCTb MepcoHana opraHa no ceptudukauny Bo Bcex paboTax, CBA3aHHbIX C nmpouec-
COM cepTugukaumm, Heobxoanma ANa npoBefeHns ceptTudmkalmm, 3acnyxmnsawllein gosepue.

4.3.2 Takxe Heo6xoAMMO, YTO6bI cepTudukauns nogaepxmaanacb CUCTEMON MEHEAXMEHTA opraHa no
cepTudmkauum.

4.3.3 BaxHeliwas 3agada ANA pyKOBOACTBa opraHa no ceprtudukaumy coctouT B obecneyeHnn BHe-
ApeHnsa npouecca Ans yCTaHOBNEHUSI KPUTepPUEB KOMNETEHTHOCTU NepcoHana, y4acTBylOWero B NpoBeAeHNN
ayguTa v gpyrux pa6ortax no ceptudpmkanmm, n 4Tobsl KOMNETEHTHOCTb NEepcoHana oueHnBanach COriacHo
LaHHbIM KPUTEPUSAM.

4.4 OTBETCTBEHHOCTb

441 OTBETCTBEHHOCTb 3a fOCTKEHNE COOTBETCTBUSA Tpe6OBaHNAM KOHKPETHOro cTaHAapTa Ha cucrte-
MYy MeHeJ)XMeHTa 1 3a cooTBeTCTBMe TpeboBaHWAM K cepTuduKaunm HeceT CepTUPULMPOBAHHbIV 3aKkasuuk,
a He opraH no cepTudukaunm.
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4.4.2 OpraH no cepTudUKaLnyM HeceT OTBETCTBEHHOCTb 3a OL,EHKY J0CTATOYHOCTH 06 bEKTUBHBIX CBUAE-

TENbCTB. HA OCHOBAHWUM KOTOPbIX MPUHMMAaETCA pelleHne o cepTudukaymm. Ha ocHoBaHUM BbIBOAOB ayanta
OH NPUHMMAaeT peLlleHne 0 Bblgaye cepTudukara, ecam uMelTca 4ocTaTouHble CBUAeTebCTBa COOTBETCTBUSA,
WM O HeBblgadve cepTudurkara, ecan HeT AOCTATOYHbIX CBUAETENbCTB COOTBETCTBUSA.

MpumeyaHue — Jlo6oii ayanT OCHOBaH Ha BbIGOPKE U3 BCEli CUCTEMbI MEHEMKMEHTA OpraHM3auum, no3Tomy
rapaHT1a 100 %-HOro cOOTBETCTBUA TPebOoBaHMSAM HEBO3MOXHA.

4.5 OTKpPbLITOCTb

4.5.1 OpraH no cepTudnkaymm gomkeH obecneunBaTb OTKPbITbIA AOCTYN UAN CBOEBPEMEHHO PaCKpbl-
BaTb COOTBETCTBYIOLLYIO MHOpPMaLNo O npouecce ayauTa u ceptudukaymm, a Takke o ctatyce ceptudu-
Kauum (Hanpumep, o Bbljaye, NOATBEPXAEHNUN cepTudukata, pacllMpeHnn uan cyxeHun obnactu geicTeus
ceptudukata, 06 06HOBIEHUN, O MPUOCTAHOBNEHUN AEWCTBUSA WUAN OTMEHe cepTudukaTa) ntoboli opraHu-
3auumn C Lesblo o6ecnevyeHns yBepeHHOCTM B f,06pOCOBECTHOCTM U AOCTOBEPHOCTU cepTudukaymm. OTKpbI-
TOCTb — 3TO MPUHLUUN AOCTYMHOCTU UK PACKPbITUA COOTBETCTBYOL el NHopMaLmn.

4.5.2 Ans obecneyeHus unu NnoafepxXuBaHusa AoBepusa K cepTudmkauum opraH no ceptudukaunm gon-
XEeH nNpefocTaB/ATb HEOOXOAMMbIA AOCTYN UAN pacKpbiBaTb HEKOHMUAEHLMANbHYIO MHOPMAaLNI0 O pe3y b-
TaTax KOHKpeTHbIX ayAuToB (Hanpumep, ayAuToB B OTBET Ha Xanobbl) onpefeneHHbIM 3anHTepecoBaHHbIM
CTOPOHaM.

4.6 KoHhunageHunanbHOCTb

Ons nonyyeHus NpeuMyLLecTBEHHOIO 4OCTyNna K nHopmMauum, Tpe6yemoit opraHom no cepTudmkalmm
ONsi afjeKBaTHOW OLEHKN COOTBETCTBUS TPEGOBAHNSAM, HEOBX04MMO, YTO6LI OpraH No cepTudmkayum He pac-
KpblBan KOHDUAEHUMANBHON MHGopMaLun.

4.7 PearnpoBaHue Ha xanobbl

CTOpOHbI, KOTOpble Mofarascb Ha cepTudUKauunio, 0XMAAKT, YTO UX Xanobbl GyAyT PacCMOTPEHSI,
[OMKXHbI ObITb YBEPEHbI, YTO B C/lyyaB NpU3HaHWS UX 060CHOBAHHbLIMUW OpraH nNo cepTudukaumy Hagnexa-
WM o6pasomM yuTeT 3TV Xanobbl U NPUAOKUT HaZNexallue ycunusa Anst ux paspelleHus. PesynbtatuBHoe
pearnpoBaHue Ha xanobbl — BaxHOe CpefCTBO 3alUTbl opraHa no ceptTudukaLmm, ero 3aka3umkoB n gpyrmx
nonb3oBatenei ceptudpukaymm ot ownbOK, yNnyweHnin nnm HeHagnexawero nosegeHus. [losepune kK ges-
TeNbHOCTU No cepTudukaunm obecneymBaeTcsi B TOM C/yvyae, eciv NPOBOAUTCS COOTBETCTBYyloUaa paboTta
c xanobamu.

MpumeuyaHne — MNpaBubHbIi GanaHc MeX4y NPUHLMMNAMU OTKPLITOCTU N KOH(MAEHUMANBHOCTM, BKIOUas pe-
arypoBaHue Ha Xano6bl, HE06X0AMMO COBIAATb A1 AEMOHCTPaLMK 060CHOBAHHOCTU M 4OCTOBEPHOCTM NpoLecca BCem
nofb30BaTeNIAM CePTUUKALMN.

4.8 Mopaxon Ha OCHOBE PUCKOB

OpraHbl N0 cepTuduKaLnm AO/MKHbI YYNTbIBATb PUCKKN, CBA3AHHbIE C MPOBEAEHNEM KOMMNETEHTHOW, He-
NPOTMBOPEUYMNBOI M GECNPUCTPACTHON cepTudukalumn. PUcku MoryT 6biTb, B YACTHOCTM, CBSI3aHbl C:
uensimu ayanta;

BbIGOPKOW, NpUMEHAEMOW ANs uenein ayauta;

6ecnpucTpacTHOCTbIO;

pUANYECKUMU 1 APYTUMU 06a3aTesNibHbIMM Tpe6oBaHUsAMM, BKIOYas 06513aTeNbCTBA CTOPOH;
- MpoBepsieMoli opraHu3auneii n ycnoBusIMn feaTeNlbHOCTU 3aKa3umka;

- BAIUSIHMEM ayAuTa Ha 3akasuyuka U ero AesiTe/ibHOCTb;

3/,0pOBbEM U 6€30NacCHOCTbLI Y/IEHOB ayAMTOPCKOU rpynnsbl,

- BOCNPUSITUEM 3aMHTEpPEeCOBaHHbIX CTOPOH;

HEeA0CTOBEPHbLIMU COOGLLEHUSMU CEPTURPULNPYEMOTO 3aKasuuka:

Mcnofb30BaHWeM 3HAKOB.



FOCT P NCO/M3K 17021-1—2017

5 O6wune TpeboBaHus
5.1 Ocob6eHHOCTHN, CBA3AHHbIE C 3aKOHOAATENbLCTBOM M AOTOBOpPamMu

5.1.1 KOpuguyeckana oTBETCTBEHHOCTb

OpraH no ceptucukaumm Ao/MHKeH ObiTb HPUANYECKUM NIMLOM UAN ONPeAeneHHOol YacTbio puande-
CKOro nnua, 4tobbl HECTU PUANYECKYI0O OTBETCTBEHHOCTb 3@ BCe CBOM AelCTBUA B 06nacTu cepTudmnkauymu.
MpaBuTeNbLCTBEHHLIN OpraH No ceptudukauuy paccmaTtpuBaeTca Kak lpuanyeckoe Nuuo BCNeACTBUE ero
npaBUTENbCTBEHHOIO cTaTyca.

5.1.2 [loroBop Ha npoBejeHue paboT no cepTudpukaumm

OpraH no cepTudukaLm 4oMKeH 3akN0UYNTb C KaXAbIM 3aKa3uMkoM UMeLW N opuandeckyto cuny Ao-
roBop 06 okaszaHum ycnyr no ceptudpmnkaumm B COOTBETCTBUM C TPe6OBaAHMAMM HacTosAWero ctaHaapTa. Kpome
TOro, NPU HaNU4YMM HECKONbKUX OCPUCOB Y OpraHa no cepTudukaLmm nam HeCcKoNbKMX NPON3BOACTBEHHbLIX N0~
WafoK y 3aKkasunka opraH no ceptuunkaunm gomkeH NnpeaycmMoTpeTb 3akNi0YeHne NMEIOLLLEro I0PULNYECKyo
cuy gorosopa Mexay BblAatowmum cepTudmnkat opraHoM 1 3aka3ynukom, AeiicTBME KOTOPOro pacnpocTpaHs-
eTCcs Ha Bce NPOM3BOACTBEHHbIE NoWaKky, noanexauime ceptudunkaumnn.

n punmedyaHne — ﬂOFOBOp MOXET BK/T0HaTb HECKO/1bKO AOTOBOPHbIX COrnaleHuni, cBA3aHHbIX Mexay co6oii no-
CpeAacTBOM CCbI/TIOK U UHbIM 06p330M.

5.1.3 OTBETCTBEHHOCTb 3a pelleHuns o cepTumkaymnm

OpraH no ceptudukalynm AO/HKEH HECTU OTBETCTBEHHOCTb U UMETb NOSIHOMOUUA AN1S NPUHATUSA pelle-
HWIA B 06nacTu cepTudrkaymu, BkIOYas Bblgady, oTkas B Bbljauye, NOATBEPXAeHNe, BO30OOHOBIEHNEe cepTu-
hvkaTa. pacwupeHne UM cyxeHve obnactu AeicTBua ceptudukaTa, NPUOCTAHOBKY W MpekpalieHne geli-
CTBUA cepTudukaTta.

5.2 YnpaBneHne 6ecnpucTpacTHOCTbIO

5.2.1 Pab6oTbl NO OLEHKE COOTBETCTBUSA [O/IXHbI NPOBOANTLCA GecnpucTpacTHbIM o6pa3om. OpraH no
cepTudUKaLUM AOMKEH HECTN OTBETCTBEHHOCTL 3a o6ecneyeHne 6ecnpucTpacTHOCTM B Xxofe paboT no oueH-
Ke COOTBETCTBUSA, 1 OH HE AO/DKEH AONycKaTb KOMMepPYeckoro, (MHaHCOBOTrO WK APYroro AaBfeHus, KOMNpo-
mMeTupyloLLero ero 6ecnpmucTpacTHoOCTb.

5.2.2 Bbicllee pyKoBOACTBO opraHa no cepTudukaLmn Ao/mMKHO B3ATb Ha cebs o6s3aTtenbcTBa no obe-
cneyeHuio 6ecnpucTpacTHOCTM B xoAe paboT Mo cepTudukaunm cuctem mMeHemxmeHTa. OpraH no cepTtu-
hukayum fOMKeH MMeTb NOMUTUKY C 3asiBIeHMEM O TOM. YTO. MOHMMas BaXHOCTb 6ecnpucTpacTHOCTU Npu
BbIMO/IHEHUN PaboT No cepTurKaynm CUCTEM MeHeAXMeHTa, OH ynpasnseT CUTyauusmu, CBA3AHHbIMU C
KOH(WIMKTOM MHTEPECOB, U rapaHTUpyeT 06bEeKTUBHOCTb CBOUX JelCTBUI NO cepTudurkaymm cuctem mMeHeq-
XMeHTa.

5.2.3 OpraH no cepTudmrkaymm Ao/HXKEH Ha NOCTOAHHOW OCHOBE WAEHTUMULMPOBaTb, aHann3npoBaThb,
oLleHunBaTb, perynnposaTb, KOHTPO/NPOBAaTb U AOKYMEHTUPOBATb PUCKMU, CBA3@HHblIE C KOH(D/IMKTOM UHTepe-
COB. BO3HMKawuWwwue npu npoeeneHun cemecpMKau,mm, BKAto4vas KOHCbJ'II/IKTbI, BbiTEKawlwne 13 ero B3anmo-
OTHOLWeHW. Ecnn B3aMMOOTHOLIEHUs co3patoT yrpo3y Ans obecneyeHuss 6GecnpucTpacTHOCTM, opraH Mo
cepTuduKaLum Jo/MKeH AOKYMeEHTasbHO 0pOpMUTL U CyMeTb MPOAEMOHCTPUPOBATL, Kak OH ycTpaHsaeT unn
MUHUMU3NPYET Takue yrposbl, a Takxe 3af0KyMeHTMpPOBaTb CBeAeHUA 0 N1I060M ocTallemca pucke. Takas
[eMOHCTpauunsa A0/KHA 0XBATbiBaTb BCE BbiIB/IEHHbIE MOTEHLMANbHbIE UCTOYHUKN KOH(INKTA UHTEPECOB Kak
B pamkax opraHa no cepTudukauuu, Tak v B JeATeNbHOCTU APYIUX NUL. OPraHoB WAu opraHusauunii. Ecam
B3aMMOOTHOLLEHUS CTAaHOBATCS HeJONYCTUMOW Yyrpo3oii A4ns obecneyeHns 6ecnpucTpacTHOCTM (Hanpumep, B
cnyvae, Korga 3anpoc Ha npoBejeHue cepTudukaumnym noctynaeTt oT JoUYepHel KoMnaHuW opraHa no cepTtu-
hrkaymn. HaxopasuUeica B MOJIHOM ero BnajeHun), cepTudnkauna He gonyckaeTcs.

Bbicliee pykoBOACTBO AO/IKHO aHann3upoBaTb N060M ocTarwwmiica puck Ha npegMeT ero 4onycTumo-
cTn.

Pa6oTa no oueHke pUCKOB AOJKHA BkIOYaTb B ceba naeHTUdUKaLUI0 3aMHTEPECOBaHHbIX CTOPOH U
KOHCY/NbTUPOBAHME C HUMW NO NOBOJY acnekToB, OKasblBalLWNX BAUSAHNE HA obecneyveHne 6ecnpucTpacTHo-
CTW. BK/IOYASA OTKPbITOCTb M BOCMPUATUE 06LeCTBEHHOCTbI0. KOHCYNbTUPOBaHWE C 3aMHTEPECOBaHHbIMU CTO-
poHaMu JOJ/IKHO 6bITb c6anaHCMpoBaHHbIM, He JonyckalwWw M npeobnajaHns NHTePecoB OA4HOI N3 CTOPOH.

MpumeyvaHns

1 B3alMMOOTHOLLEHUSI, NPEACTaBASIOLME YrPo3y 4/18 06ecnedeHns 6eCNpUCTPACTHOCTM opraHa no cepTudmkaumm,
MOryT 6bITb CBSi3aHbI C MPaBamMm CO6CTBEHHOCTU, BIACTHLIMM MOTHOMOUMSIMU, MEHEXKMEHTOM, NEPCOHA/IOM, COBMECTHO

6
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MCNO/b3yeMbIMU Pecypcamm, oMHAHCMPOBAHUEM, KOHTPAKTaMu, MapKETUHIOM, YN1IaToON KOMUCCUOHHBIX C MPOAAX WK C
APYrM NOOLPeHVeM 3a NPUB/IeYeHNe HOBbIX 3aKa3UMKOB U T. 4.

2 3aMHTepecoBaHHbLIMU CTOPOHAMW MOTYT 6bITb PAGOTHUKM 1 3aKa3uMKi opraHa no cepTudmkauumn, noTpesuTenm
opraHv3auuii, CUCTEMblI MEHEIKMEHTA KOTOPbLIX MPOBEPSIOT B LIENISX CepTUdMKaLmy, NpeacTaBuTeN TOProBO-NPOMbILL-
NEeHHbIX accounauuii, NpeacTaBuUTeNN NPaBUTENbCTBEHHbLIX PEry/IMPYIOLLMX OPraHoB U APYrUX NPaBUTENIbCTBEHHbIX yu-
pexaeHnii N NpeacTaBUTENN HENPaBUTEIbCTBEHHbIX OpraH13aLuii, BKIKOYas opraHusauum notpeéuteneli.

3 OfHUM U3 CNOCO60B BbIMNOMHEHUS TPE6OBaHISA HACTOALLErO pasfana, Kacatollerocs Heo6XxoaMMocTH npoBese-
HUSI KOHCY/IbTUPOBAHUS!, IBMIIETCS CO3AaHMe KOMUTETA C YYacTUEM 3aMHTepecoBaHHbIX CTOPOH.

5.2.4 OpraH no cepTudurkaumm He fo/MKEH cepTudunuMpoBaTb Kakoli-nnbo apyroin opraH no ceptudu-
Kauum B OTHOWEHUN ero AeATe/IbHOCTM No cepTudmkayum CUCTEM MeHeXMEHTA.

5.2.5 OpraH no ceptudmnkaumm n nobas 4yacTb TOrO Xe LPUANYECKOTO NnLa, a Takxe nboe opugmn-
yeckoe Nuuo Noj opraHn3aunmoHHbIM ypaBieHnem opraHa no cepTudukaymm [cM. nepeuncnenme b) 9.5.1.2]
He [O/KHbI npeAnaratb AN NPOBOAUTL KOHCY/IbTaLUKM No CUCTEMAM MeHefKMeHTa. DTO TaKxke NPUMEHUMO K
TOW YacTu NpaBUTENbCTBEHHON CTPYKTYpbl, KOTOpas MAeHTU(MLMPOBaHa Kak opraH no ceptudukaumnm.

MpumeyaHne — 3TO He UCK/IHOUAET BO3MOXHOCTM 06MeHa nHopMmauweli (Hanpumep, 06bsICHEHVe cogepka-
HUSI BbIBOZIOB WM TPEGOBAHUIA) MeX/y OpraHoM Mo cepTUdMKaLn 1 ero 3aKkazuymkamm.

5.2.6 lNposeAeHne BHYTPEHHUX ay[WTOB OpPraHoM Mo cepTudukaunn MoxeT NpefcTaBiATh CEPbE3HYIO
yrposy ans obecneveHuns 6ecnpuctpactHocT. OpraH no cepTudnkaLmm n nobasa 4acTb TOro Xe puanyecko-
ro nnua, a Takxe no6oe lopuamyeckoe MLO No4 OpraHM3aLUoHHbIM yNpaBieHneM opraHa no cepTudukaumm
[cm. nepeuncnenne b) 9.5.1.2]. He JOMXHbI Npegnaratb UM NPOBOANTL BHYTPEHHUE ayauTel Yy cepTuduym-
poBaHHbIX UM 3akKa3uukoB. OpraH no cepTuduKaunn He AO/HKEH CepTudULNpoBaTb CUCTEMY MEHELXMEHTA,
BHYTPEHHME ayAuTbl KOTOPOI OH NPOBOAMI, KAk MUHUMYM [Ba rofa nocjie 3aBeplleHns BHYTPEHHUX ayuTOB.
3T0 Takxe NMPUMEHMMO K TO YacTu NpaBUTENbCTBEHHOW CTPYKTYpbl, KOTOpas naeHTudhLnpoBaHa Kak opraH
no ceptudukalmm.

MpumeyaHne — CMm. npumevaHvne 1k 5.2.3.

5.2.7 Ec/n 3aka3uyuky oka3blBasacb KOHCY/bTaTMBHAs NOMOLLb OpraHusauueit, umetoLleii cBs3u c op-
raHom no cepTudukaLuu, To 3TO NPefCTaBAseT Cepbe3Hy yrposy A5 o6ecneyeHnss 6ecnpucTpacTHOCTY.
OJHUM M3 NPU3HAHHbIX CMOCO60B CHUXEHUS 3TOI Yrpo3bl ABASETCS YyCTAaHOBeHWe ABYXIETHEro maparopus
Ha npoBefeHne cepTumKaLmm CMCTEMbl MEHEIXKMEHTA C MOMEHTA 3aBepLUeHUss KOHCYNbTaluuii.

MpumeyaHne — Cm. npumeyaHue 1k 5.2.3.

5.2.8 OpraH no cepTuduKkaLuun He [O/MKEH NepeAaBaTb NPaBo NMPOBEAEHUS ayAUTOB OpraHusayuu, 3a-
HUMalLWelicss KOHCY/IbTUPOBAHWEM MO CUCTEMAM MeHe[XMeHTa, NMOCKO/IbKY 3TO NpejcTaBisieT Henpueme-
MYyl Yyrpo3y ana o6ecnedyeHus 6ecnpucTpacTHOCTM opraHa no ceptudukaymm (cm. 7.5). 3To He pacnpocTpa-
HSIETCSA Ha NUL,. NMPUB/IEYEHHbIX B KAYECTBE ayAUTOPOB MO A0roBopy (cM. 7.3).

5.2.9 Ycnyru opraHa no cepTudukaunm He AO/XKHbI npegnaraTtbCA Ha PblHKe BO B3aWMOCBA3N C yC-
NyramMy opraHusayum, 3aHUMalueincs KOHCY/IbTUPOBAHMEM MO CUCTEMAM MeHemXMeHTa. OpraH no ceprtu-
hukaLmm [OMKeH NpUHUMAaTh Mepbl MO YCTPAHEHUID HEYMECTHbIX CCbIJIOK WM 3asiBNeHUii n6oil KoHcan-
TWHTOBOW opraHu3auuun, yTBepxaalmoLlmnx i nogpasymeBanownx, 4To nposefeHve ceptudukayumn éyget
npouwe, nerye, 6bICTpEE WM AelleBsie NPU NPUBAEYEHUN [AHHOTO opraHa no cepTudukauuu. OpraH no
cepTUMKaLUN He [OMXEH fenaTb 3asiBMEHNs, YTBEPXAALIME UM NogpasyMeBalwl e, YTO BbIMO/THEHNE
cepTudukaumm 6yaeT npoue, nerye, 6bicTpee UAK feleBne Npu NPUBAEYEHUN ONpeaeneHHol KOHCanTuH-
roBOVi opraHusauum.

5.2.10 YT06bI UCKTHOYNTL KOH(IUKT MHTEPECOB, PaBOTHUKM, OKa3biBalOLWME KOHCY/IbTALWOHHbIE YCYTY
no cuctemam MeHepXmeHTa, BKK4Yaa COTPYAHUKOB Ha pyKOBOAAWMUX NO3UUMAX, HE O0/IKHbI nNpuBiekaTtbCcAa
OpraHom Mo cepTuuKaumm K yd4acTuio B ayante Unu apyrux paborax no ceptudukauum B TeueHne aByx net
nocsie 3aBeplUeHNst KOHCY/TbTUPOBAHUS faHHOT0 3akasuuka.

5.2.11 OpraH no cepTudnkaymm 4omnKeH NpefnpuHATL OTBETHbIE feliCTBUA B OTHOLIEHWMN N06bIX Yyrpo3
Ans o6ecneyeHuss 6eCnpUCTPacTHOCTU, BO3HMKAKLW WX B CBA3U C AeWCTBUSMU APYTUX AL, OPraHoB WUAU op-
raHusauui.

5.2.12 Becb nepcoHaa opraHa no ceptTudukaLmm Kak BHyTPEHHWUIA, Tak U BHELLIHWIA, U KOMUTETbI, KOTO-
pble MOTyT OKa3blBaTb B/IMSIHUE HA PaboThl B 061aCTU cepTudmkKaLmmu, 4o/MKHbI 4elicTBoBaTh 6ecnpucTpacTHo
U He [O/KHbI JonyckaTb KOMMepuyeckoro, (QMHAHCOBOTO WM APYroro faBfieHUsl, KOMMNPOMETUPYOLWEro ux
6ecnpucTpacTHOCTb.
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5.2.13 OpraHbl N0 cepTuuKaLmm foMXHbl TpeboBaTb OT MepcoHana Kak BHYTPEHHEro, Tak W BHell-
Hero. npefocTaBnATb MHOPMaLMO O N06bIX U3BECTHbIX UM CUTyauuax, KOTOpble MOryT BOBMeYb UX WU
opraH no ceptudukaymm B KOHPANKT MHTepecoB. OpraHbl No cepTudukayuyu fOMKHbI UCNONb30BaTb AAHHYO
UHpopMaLMi0 B KAYECTBE UCXOLHbIX AaHHbIX NPU ONpeAeneHumn yrpos Ansa obecneyeHns 6ecnpncTpacTHOCTH
BCNefCTBME AEATENbHOCTU Takmx pabOTHWKOB MAW OpraHu3auunin, NPUHABLIUX MX Ha paboTy, U He JOKHbI
npuBneKaTb Takoil NepcoHan Kak BHYTPEHHWUIA, Tak 1 BHELWHMIA, noka paboTHUKM He CMOTYT MPOLEMOHCTPUPO-

BaTb OTCYTCTBUA KOH(/INKTA UHTEPECOB.

5.3 O6sas3aTtenbpcTBa U (puHaHcUpoBaHue

5.3.1 OpraH no cepTudukayum 4o/mkeH 6biTb CNOCO6eH NPOAEMOHCTPUPOBATL, YTO OH OLEeHWBaEeT pu-
CKW. CBSI3aHHbIE C €10 AeATe/IbHOCTbI0 N0 cepTuduKaLumMm, 1 YTo OH pacnosiaraet 4OCTATOYHbBIMK CpeacTBaMu
(Hanpumep, CTpaxoBaHue MW HanuuMe pe3epBoB) AN BbINOMHEHUS 0683aTENbCTB, BO3HUKAILW WX B XO4€ €ro
pa6oT no cepTUUKaLUn B KaXA0i 061acTu fesTeNbHOCTH U reorpadnyeckoil 30He, B KOTOPOi OH ocyuiecT-
BNSIET CBOK AESTENIbHOCTb.

5.3.2 OpraH no cepTuduKauum OMKEH OLEHUBATbL CBON (DUHAHCOBbLIE BO3MOXHOCTU M UCTOYHUKN [,0-
Xofa. a Takke [eMOHCTPMPOBaTb, YTO HA Haya/lbHOM 3Tane ¥ B fanbHeidweM koMMepyeckoe, (hUHaAHCOBOE
UNn apyroe gasfieHUe He MOTyT MOCTaBUTb NOJA COMHEHUe ero 6ecnpucTpacTHOCTb.

6 TpeboBaHUA K CTPYKType

6.1 OpraHnsauMoHHas CTPYKTypa U Bbicluee PyKOBOACTBO

6.1.1 OpraH no cepTudrKaLumn AoKEeH AOKYMEHTMPOBAaTb CBOI OpraHM3aLoHHY0 CTPYKTYpy, 0653aH-
HOCTW. OTBETCTBEHHOCTb M NOJIHOMOYNS PYKOBOACTBA M APYroro nepcoHana, 3aHumarLlerocsa ceptudukaum-
eii. a Takxe n6bix kKOMUTETOB. Ecnn opraH no cepTudpmkauny sABASETCS YacTbio PUAUMYECKOro Nuua, ero
opraHusaLMoHHas CTPyKTypa A0/KHa oTpaxaTb pacnpegeneHne NoHOMOYUA 1 B3auMogeincTBue ¢ Apyrumu
YacTaMu 3TOro LPUANYECKOTO NuLa.

6.1.2 CTpyKkTypa 1 ynpaBfieHWe opraHa no cepTudmkauumn fonxHa obecneymBatb 6ecnpmucTpacTHOCTb
€ro AeATeNbHOCTN N0 cepTuduKkalmu.

6.1.3 OpraH no cepTudukaLmm [OMKEH OnNpeaenuTb BbiClee PYKOBOACTBO (COBET, rpynny nAwul uam
nuuo), obnagarliee BCEMU NOSHOMOYMAMM U HECYLLee NOJIHY OTBETCTBEHHOCTbL 3a.

a) pa3paboTKy MOANTKK U CO3[4aHNe NPOLEecCcoB 1 NMPoLeAyp, CBA3AHHbIX C €ro AeATe/IbHOCTbIO:

b) KOHTPO/b BbINOMIHEHWUS NOANTUK, NPOLECCOB U Npoueayp:

c) obecneyeHne 6ecnpucTpacTHOCTH;

d) Hap3op 3a puHaHCamMu opraHa;

e) pa3paboTKy yCnyr n cxem no cepTudukaLmm cucTeM MeHegXMeHTa;

f) BbINONHEHME ayANTOB U cepTUdUKaLNK, a TakKe pearMpoBaHue Ha Xanoobbl:

) NpUHATUE pelleHuii o cepTudmkauum;

h) penernposaHne NONHOMOYUI KOMUTETAM UK NULAM ANA OCYLWEeCTBNEHUs, ecnun TpebyeTca, onpeae-
NEeHHbIX AeCTBUI OT CBOET0 UMEHM;

i) ycnoBumsa 3akno4aeMbiX JOrOBOPOB;

j) BblgeneHne Heo6X0A4MMbIX PECYPCOB AN BbINONHEHUA paboT no cepTudumkaLmu.

6.1.4 OpraH no cepTuduKauum fLOKEH UMETb ohuLmManbHbie NpaBuna HasHauyeHus, onpegeneHus o6-
nacTn KoMneTeHUUn n obecneyeHns PyHKLMOHNPOBAHUSA BCEX KOMUTETOB, BOB/IEYEHHbIX B paboTy no cepTu-
hukaLmuu.

6.2 YnpaBneHue feATeNbHOCTbIO NO cepTudmkaymnm

6.2.1 OpraH no cepTuuKaLmum AOMKEH MMeTb npouecc ANa 3P EeKTUBHOIO ynpaBneHus paéotamm no
cepTudMKaymm, NpoBOAMMbLIMY NPeaCcTaBUTENbCTBAMU HA MecTax, KOMMNaHWaAMU, areHTamu, nonydyatensamu
(ppaHwWwm3bl U T. 4. HE3ABUCMMO OT WX NPABOBOrO CTATyca, OTHOWEHUS WA MECTOHaxoxAeHus. OpraH no
cepTumnKaLmmn AoMKeH paccMaTpuBaTbh PUCKK, CBSA3AHHbIE C BbINO/IHEHNEM 3TUX Pa6oT, B OTHOWEHUW KOMMe-
TEHTHOCTU, COCTOSITENLHOCTY 1 6ECNPUCTPACTHOCTY OpraHa no cepTudmKkaunm.

6.2.2 OpraH no cepTuuKaLnm AOMKEH pacCcMaTpuBaTh Hagexaluit ypoBeHb U cnocob ynpasneHus
L0esTEeNbHOCTLIO N0 CepTuduKaLMmM, BKIKYAs OCyLLecTB/sieMble NPOLecchl, TeXHMYeckme o6a1actu pa6boT op-
raHa. KOMNeTeHTHOCTb NepcoHana, KaHasbl ynpaB/ieHUss PyKOBOACTBOM, NpeaocTaB/ieHne 0TYETHOCTU U Bbl-
nosiHeHMe onepauymii Ha yfaneHHOM PacCcTOsHUM, BK/oYas ynpasieHue 3anucamu.
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7 TpeboBaHuA K pecypcam

7.1 KoMneTeHTHOCTb NepcoHana

7.1.1 O6wue nonoxeHns

OpraH no cepTudmKaLm oMKeH onpeaennTb NOPAL0K NONYYEHNA NepcoHanoMm Heo6X0ANMbIX 3HAHWUIA
1N HaBbIKOB NO TUMaM CUCTEM MeHef)XMeHTa (Hanpumep, CUCTEMbl 3KOJIOTUYECKOTO MEHEeKMEHTa, CUCTEMBI
MeHe[XMeHTa KayecTBa, CUCTEMbl MeHe[XMeHTa MHOopMaLMoHHOK 6e30nacHOCTK), KOTOPbLIMU OH 3aHMMa-
eTca. u reorpadMyeckmmMm 30HaMm, B KOTOPbIX OH OCYLLECTBAAET CBOK AeATEeNbHOCTb.

7.1.2 OnpepeneHne Kputepmes KOMNETEHTHOCTHU

OpraH no cepTudukaLum 4o/MKeH UMeTb JOKYMEHTUPOBAaHHY0 NpoLeaypy onpeaesieHns KpuTepmes KOM-
neTEeHTHOCTW NepcoHana, y4acTBYIOLLEro B OpraHm3auum 1 npoBegeHun ayautos n ceptudpmnkaymn. Kputepum
KOMNETEHTHOCTU [0/DKHbI OMpefenATbCa C yyeTOM Tpe6GOBaHUI cTaHAapTa WM TEXHUYECKUX YCNOBUIA Ans
KaXgoro Tuna cucTem MeHemKMeHTa, ANA KaxAOoW TeXHUMYeckoi ob6nactm u ANA Kaxaon yHkuum npouecca
cepTuunkaunmn. BeIXoAHbIMU AAHHBIMY TAKOr0 npoLecca A0/MKHbl OblTb LOKYMEHTaNbHO 0QOPMIEHHbIE KpUTe-
pun TpebyembiX 3HAHWU U HaBbIKOB, HEO6XOANMBIX AN 3P PEKTUBHOTO BbIMOTHEHNS 3a4ay ayauTa u ceptudu-
Kauum c Lenblo 4OCTMXEHMNSA 3anaHUpPOBaHHbIX pe3ynbTaToB. B npuaoxeHun A oroBopeHbl 3HaHUA U HaBbIKW,
KOTOpble opraH no cepTuukaunm LOMKEH onpefennTb ANA BbINOMHEHUA KOHKPEeTHbIX (hyHKuuii. B cnyvae
YCTAHOB/IEHNSA [ONONHUTE NbHbIX KPUTEepueB KOMNETEHTHOCTU A5 TON WAW WHOW cxembl cepTudumkaunm (Ha-
npumep. B NICO/M3IK 17021-2. NCO/M3IK 17021-3 nnn MCO/TY 22003) fO/IKHBI MTPUMEHATLCA 3TN KPUTEPUN.

NMpumeyaHune — TepMuH «TeXHMYECKas 061acTb» MOXET MPUMEHSATLCA NO-Pa3HOMy B 3aBMCHMOCTY OT paccMa-
TPUBaEMOro CTaHAapTa Ha CUCTEMbI MeHeMKMeHTa. UTo kacaeTcs Nto6oi CUCTEMbI MEHEKMEHTA, 3TOT TEPMUH OTHOCUTCS
K MPOAYKUMM 1 NpoLieccam C yH4eToM 0611acTy MPUMEHEHNS CTaHAapTa Ha CUCTEMbI MeHeKMeHTa. TexHnyeckas obnacTb
MOXeT ObITb OnpeAeneHa KOHKpeTHOI cxemoli cepTudhukaummn (Hanpumep. UCO/TY 22003) nnu MoxeT 6bITb yCTaHOB/IEHA
opraHom no ceptudmKauyn. 3T0T TEPMUH NPUMEHSIIOT, YTOObI OXBATUTL PSS APYTMX TEPMUHOB, TaKNX Kak «06nacTu», «ka-
TEropum». «CekTopa» U T. fi,, KOTOpble TPaAULMOHHO NCNOMb3YIOT A1 PA3/INYHBIX TUMOB CUCTEM MEHeKMEHTA.

7.1.3 Tpouecchbl oueHnBaHnaA

OpraH no cepTudukaLmm AoMKeH UMeTb AOKYMEHTMPOBaHHbIE NpoLecchl A8 NepBoHa4vanbHOro oLe-
HUBaHUSA KOMNETEHTHOCTU W OCYLEeCTB/ATL NOCTOAHHbLIA MOHUTOPUHT KOMMETEHTHOCTU U pe3y/nbTaTUBHOCTU
[eATeNbHOCTM BCEro rnepcoHana, yyacTBYIOLWEro B opraHu3auumm u nposefeHnn ayautos n ceptudukaumm,
C UCMNO/Ib30BaHMEM YCTAHOB/IEHHbIX KpUTepueB KOMNeTeHTHoCcTU. OpraH no cepTudukaLmm foXKeH 4eMOH-
CTpupoBaThb Pe3y/ibTaTUBHOCTbL CBOMX METO/0B OL,eHMBAHUA. BbIXo[ 3TUX NPOLECCOB [OJ/IXEH OblTb CBA3AH C
BbISIB/IEHWEM MepcoHasna, KOTOpblA MPOAEMOHCTPMPOBA YPOBEHb KOMNETEHTHOCTHN, TpebyeMblil NS BbINON-
HEHMA pasnyHbIX PyHKLMI ayanTa u npouecca ceptudukauun. KoMneTeHTHOCTb COTPYAHMKA [O/MKHA 6biTh
noATeepxjeHa [0 TOro, kKak Ha Hero 6y/leT BO3/I0XXeHa OTBETCTBEHHOCTb 3a Haj/exallee ucnosHeHne paobor,
NPOBOAMMbIX OPraHoOM Mo cepTudmKaLum.

MpumeyaHusa

1 B npunoxeHun B onucaH psig MeTOLOB OLEHMBaHWSA, KOTOpble AOMyCKaeTcs WCNosb3oBaTb AN1A OLEeHVWBaHWS
KOMMETEHTHOCTW.

2 B npunoxeHun C npuBegeH npumep nocnefoBaTenbHOCTM onepaunii Ans onpegeneHvus v noaaepxaHus
KOMMETEHTHOCTW.

7.1.4 NononHuTenbHble TpeboBaHMA

OpraH no ceptTudukayum AONKEH UMETb BO3MOXHOCTb 06paTUTHCA K COOTBETCTBYOLWMUM TEXHUYECKUM
cneynanucTaMm 4NA NOSyYeHUs pekoMeHAauuin no sonpocam, MMeKLW UM HENOCPeACTBEHHOE OTHOLWEHWE K
cepTudukaymm, NPUMEHUTENBHO K TEXHNYECKMM 061acTsaM, TunaMm cMcTeM MeHemXMeHTa U reorpadmyeckum
30HaM, B KOTOpPbIX paboTaeT opraH no ceptudukayun. Takne pekomeHgaunm moryt 6biTb NONyYeHbl TM60 CO
CTOPOHbI, MM60 OT MepcoHasia opraHa no cepTudmkKaymm.

7.2 TMepcoHan, yyacTBywLWMit B pabotax no cepTudukaymnm

7.2.1 OpraH no cepTudukaLum 4O/HKEH UMETb B CBOEM LUTaTe mepcoHasn, obnagarwwmii 4OCTaTOYHOW
KOMMNETEHTHOCTbIO A1 OCYLW EeCTBNEHNS pPa3/IMYHbIX NPOrpaMm ayauta 1 BbINOSHEHUS Apyrux paboT no cep-
Tudunkaymm.

7.2.2 OpraH no cepTudukaunm LOMHKEH NMETb BO3MOXHOCTb NpuB/iekaTb k pa6oTe no cepTudmkaunm
[0CTaToO4YHOEe YMCNOo ayAUTOPOB, BK/IOYAs pyKoBoAMTENel ayauTOPCKUX FPYnn U TEXHUYECKNX IKCNepToB, AN
oxBaTa Bceli cpepbl CBOEW AeATENbHOCTH U BbINONIHEHUSA BCero o6bema pa6oT no ayauTy.
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7.2.3 OpraH no cepTuduKaunm JOMKEH YETKO Pas3bACHATb KaXA0MYy paboTHUKY ero o6s3aHHOCTH, 06-
nacTb OTBETCTBEHHOCTU W NOSIHOMOYUS.

7.2.4 OpraH no cepTudmkaunmn Jo/KeH ycTaHOBUTL NpoLecchkl oT6opa, NoAroToBKM, 0 MLManbLHOro Ha-
[eneHnst MOTHOMOYNAMU ayAMTOPOB, a Takke 0T60pa TEXHUYECKNX IKCNEePTOB, NPpUBIEKaeMbIX K paboTam no
cepTudukauun. NepsoHavyasnbHOe OLEHMBAHWE YPOBHA KOMMNETEHTHOCTM ayAauTopa [0J/DKHO OXBaTbiBaTb €ro
yMeHue NPpUMeHATb Tpebyemble 3HaHUSA U HaBblKW NPU NPOBELEHNN ayAUTOB: TaKoe OLeHUBaHNe [A0/IKEH Npo-
BOAMTb KOMNETEHTHbI OUeHLW MK, HabngarLwWwmnii 3a TeM. Kak ayauTop NPpOBOAUT MPOBEPKY.

MpumedaHne — B xofie Bbllleyka3aHHOro npouecca oT6opa 1 NoAroTOBKW MPUHUMAIOT €0 BHUMaHue Tpeby-
€Mbl€ JINYHOCTHBIE XapaKTepuUCTUKM. DTO NokasaTesm, BAMSIOLME Ha CNOCOGHOCTL COTPYAHUKA BbINOHATL KOHKPETHbIE
(pyHKUMM. TO3TOMY 3HAHWMS, KACAIOLMECS IMYHOCTHBIX XapaKTEPUCTUK COTPYAHMUKOB, NO3BOMAIOT OpraHy no cepTudmka-
LM BOCMO/Ib30BATLCA WX CU/IbHLIMU CTOPOHAMM U CBECTU K MUHWUMYMY B/IMSIHUE UX CNabblX CTOPOH. Tpebyemble Sny-
HOCTHbIE XapaKTepUCTUKN, UMEIOLME BAKHOE 3HAYEHWE A1 NepcoHana, ydacTBylolero B pa6oTtax no ceprudmkaumn,
paccMoTpeHbl B NprUaoxeHnn D.

7.2.5 OpraH no cepTudurkaLmm goHkeH obecneynTb Hanuuve npouecca AOCTUXEHUS U AeMOHcTpa-
LN pe3ynbTaTUBHOIO NPOBEAEHNA ayauTa, BKIoYas NnpusBaevyeHne ayantopos U pyKkosoauTesnei ayguTopckmx
rpynn, obnaganolmnx Kak o6WMMN 3HaHUAMN U HaBblkaMn B 06/1aCTU ayuTa, Tak U HaBblKaMWU U 3HAHUAMU,
Heo6XxoAVMbIMK ANA NPOBEAEHUS ayAnTa B KOHKPETHbIX TEXHNYECKUX 061acTAX.

7.2.6 OpraH no cepTuukaLmm Ao/KeH NpeaycMOTpeTb, YTo6bl ayauTopbl (M. Korga Heo6xoAnMo, Tex-
HUYeckue akcnepTbl) 6bIIN 0CBEAOMMEHbl O NpoLecce NPoBeJeHus ayauta, TpeboBaHMAX K cepTudukaymm n
ApYyrnx Heobxognmbix TpeboBaHusax. OpraH no cepTudmrKauny Ao/MHKEH NpejocTaBNATb aygutopam n TeXHU-
YeckMM akcnepTam AOCTYN K A4elCTBYOLWMM JOKYMEHTUPOBAaHHbIM NpoLeaypam, CogepxaliuMm UHCTPYKLMK No
npoBejeHunio ayanTa u BClO He06XxoaMMyo nHopMauuio B 061acTn cepTuukaunm.

7.2.7 OpraH no cepTudmkaunmn Ao/HKEH BbISBAATb NOTPEOGHOCTU B 06yUYeHUM 1 npegnaratb Wan genatb
[OCTYMHOI chneymanbHyl0 NOATOTOBKY, YTO6bl rapaHTUpoBaTh, YTO €ro ayAuTopbl, TEXHUYECKME IKCNepTbl U
[pyroi nepcoHan, yyacTsywwuii B paboTtax no ceptuukaLumn, KOMneTeHTHbI B Npeenax BbINOSHAEMbIX UMK
hyHKLUWIA.

7.2.8 [pynna uav nuuo, NpUHUMaKlne pelieHne o Bblgave, oTkase B Bbljaye, NOATBEPXAEHUN, BO3-
06HOB/IEHUN. MPUOCTAHOB/IEHUN AENCTBUA UK OTMEHe cepTudukata, pacliMpeHnn Uan CyxeHum obnactu
cepTuuKkaLum, OMKHbI 3HaTb NMONIOXEHUSA NPUMEHAEMOTO CTaHAapTa 1 TpeboBaHna K cepTuunkaLum n noa-
TBEPAMUTbL CBOIO KOMMETEHTHOCTb B 06/1aCTN OLLeHKN pe3ynbTaToB NPOLECcCcoB ayanTa, BKYas COOTBETCTBYIO-
Wue pekomeHgaLnMmn ayanToOpPCKONi rpynmel.

7.2.9 OpraH no cepTudunkaLmmn o/XeH obecneynBaTbh HafexXHyl0 paboTy BCero nepcoHana, y4yacTsy-
lowero 8 paboTtax no ayauTy u ceptudukayum. LonxHbl 6biTb pa3paboTaHbl JOKYMEHTUPOBaHHbIE NpoLeay-
pbl M KPUTEPUMN ANA MOHUTOPUHTA KOMNETEHTHOCTU M XapakTepuCcTUK AeATeIbHOCTU BCero y4yacTBYOLEro B
paboTax nepcoHana, OCHOBaHHble Ha YacToTe WX NPUBAEYEHUS K paboTaM 1 YyPOBHE pUCKa, CBA3AHHOIO C UX
feicTBmamMun. B yacTHoOCTW, opraH no cepTudukauny fomMKeH NPpoOBOAUTb aHaNU3 1 perncrTpanmio KoMneTeHT-
HOCTW CBOMX PabOTHMKOB B CBA3M C BbINOJHAEMbIMU UMU paboTamu C Lenbio onpejeneHus notTpebHocTell B
0byyeHun.

7.2.10 OpraH no cepTuduKaumn [O/HKEH OCYLWeCTBNAATb MOCTOSAHHbIA KOHTPONb PaboThl Kaxgoro ay-
auTopa. paccmaTpuBas KaxAblii TUN CUCTEM MeHe[KMeHTa, B 06/1acTh KOTOPbIX ayAuTOp CYMTAeTCA KOM-
NeTeHTHbIM. [LlOKyMEeHTUPOBaHHbIE Npoueaypbl MOHUTOPUHTA AEATE/IbHOCTU ayAUTOPOB AO/IKHbI BK/OYaTL B
ce6s koMbMHaLMI0 HabNlAeHNA 1 oLeHnBaHWe paboTbl ayanTopa Ha MecTe, aHasn3 oT4eToB MO pesynbTaram
ayauTa u nHopmauumn oT 3aKka3umKos UV OTBETHOM peakuumn pbiHKa. Takol MOHUTOPWUHT JO/XKEH ObiTb pas-
paboTaH Takum 06pa3om, YTo6bl CBECTU K MUHUMYMY BMeLLATE/IbCTBO B HOPMa/ibHOe NpoTeKkaHne NpoLeccos
cepTudukaunm, 0CO6EeHHO C TOUKN 3PEeHNS 3akKasuuka.

7.2.11 OpraH no cepTuduKaynn 4oMHKEH nepmogmyecky NpoBoanNTb HabnwogeHne 3a paboToit Kaxaoro
ayguTtopa Ha paboyem mecTte. MepnoanYHOCTbL HabnAEHWIA Ha MecTe Ao/MKHA 6bITb 060CHOBaHa Heobxoau-
MOCTbI0. OMpefensieMoil Ha OCHOBaHUWN BCEX UMEILNXCS AaHHbIX MO MOHUTOPWHTY.

7.3 TIpMB/IOYEHMO BHEWHUX aYyAMTOPOB U BHEWHNX TEXHUYECKUX IKCNEPTOB
OpraH no cepTuurkaLuy 4oMKeH Tpe6oBaTh OT BHEWHUX ayANTOPOB M BHEWHUX TEXHUYECKUX IKCNEep-
TOB 3aK/Il0UYEHUs MUCbMEHHOTO CorfalleHns ¢ 06s3aTeNbCTBAMU N0 COGMIOAEHNI0 NPUMEHSIEMbIX NOINTUK U

npoueayp, YCTaHOBMEHHbIX OpraHoM no cepTudukauymu. CornaleHme JOMKHO KacaTbCsl BONPOCOB cobtoge-
HUS KOH(OUAEHLUANBHOCTN 1 6ECNPUCTPACTHOCTU, & TakKe TPeGOBATbL OT BHELLIHNX ayAUTOPOB U TEXHNYECKUX
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3KCMNEepTOB YyBELOM/IEHNS OpraHa no ceptTuukaymm o No6biX CyWecTBYOLWMX AN UMEBLUUXCS paHee CBA3SX
c No6oii opraHu3auuein, NS NpoBeeHNUs ayanTa B KOTOPO OHU MOTYT 6bITb Ha3HAUYEHbI.

NMpumeyaHue — lMpuBneyeHne oTAeNbHbIX ayAUTOPOB 1 TEXHUYECKMX IKCNEepTOB B COOTBETCTBUM C TaKMMM CO-
rNalleHns M1 He CUUTaeTcsl ayTCOPCUHIOM.

7.4 KapgpoBblii yyeT

OpraH no cepTuurKaLun A0HKEH BECTU akTyan3npoBaHHbIe 3anucu o paboTHUKaX, BKYas HE06X0-
AUMble faHHble 0 KBanuukayum. NoAroToBKe, ONbiTe, NPUHALNEXHOCTN K 4PpYTM OpraHu3aymsm, npogeccu-
OHa/IbHOM CTaTyCce M KOMMNEeTEHTHOCTU. [TOMUMO COTPYAHWKOB, BbINO/HSAOLWUX Pa6oThl M0 cepTUdUKALUN, 3TK
Tpe60BaHMsi OTHOCATCA K PYKOBOAALWEMY U aAMUHUCTPATUBHOMY NepcoHany.

7.5 MpuBneyeHne conCnonHMTeNein (ayTCOPCUHT)

7.5.1 OpraH no cepTudukaLnum AO/HKEH MMETb NpoLecc, ycTaHaBNMBalOLWMWI YCN0BUA NPUBNEUYEHNS
CTOPOHHUX OpraHunsauunin (Ha ocHoBe cybnoapaaa, korga yacTb paboT no cepTudukaLmm BoINONHAETCA APYron
opraHusauueli oT UMeHN opraHa no ceptudukaymm). OpraH no cepTudukalmm fO/HKEH 3akayaTb pugnye-
CKM pelicTBUTEeNbHOE cornaleHune, Kacawlieeca opraHusaunum gaHHON AeATeNbHOCTU, C KaxXAblM OpraHom,
oKasblBawLlWmMM Nogo6HOro poga ycnyru, B TOM Ymucie B OTHOLWEHUN COGMOAEHUA KOH(PUAEHUNANbLHOCTU 1
OTCYTCTBUA KOHM/IUKTA UHTEPECOB.

7.5.2 MpuBnekaemble CTOPOHHWE OpraHM3auunM He UMelT npasa NpUHUMAaTb peleHns o Bblgaye, OT-
Kase B Bblfaye, NOATBEPXKAEHNN, BO30OGHOBNEHNW, NPUOCTAHOBEHUN AENCTBUSA UK OTMeHe cepTudukarta, a
Takxe 0 pacWwmpeHnn uam cyxeHum obnactu ceptudumkaymm.

7.5.3 OpraH no cepTudmnKaLum fOMKeH:

a) HecTW OTBETCTBEHHOCTb 3a paboTy, nepefaHHyo ApYyrMM opraHm3aunsam Ha YCNoBUAX ayTCOPCUHra:

b) y6eanTbCca B TOM. YTO OpraHun3aumns, okasbisatolias ycayru Ha ycnoBuax ayTCopCcuHra, u npuseyveH-
Hble el nuLa COOTBETCTBYIOT TPe6OBaHMAM opraHa no cepTudukaLmm 1 BbINOHAKT MNOMOXEHUA HACTOALLEro
cTaHgapTa, B TOM YUC/e B OTHOWEHUN KOMNETEHTHOCTU, 6eCNpUCTPaCcTHOCTU U KOH(UAEHUNANBHOCTH;

c) y6eanTbCA B TOM. YTO opraHu3auus, npejocTtasnaolwas ycayrn Ha ycnoBuax ayTCoOpCcuHra, u npu-
B/IEYEHHbIE €0 N1La He CBA3aHbl HENOCPEACTBEHHO MW Yepes Apyroro pabotogartens ¢c nposepsemoli opra-
Hu3aumeli Takum o6pasom, 4To6bl 3TO MOF/1I0 NOBAUATL Ha UX 6ECNPUCTPACTHOCTb.

7.5.4 OpraH no ceptuunKkaunmn Oo/KEH UMeTb npoueaypbl NO 0J06PEHUI0 U MOHUTOPUHTY BCEX Op-
raHm3aumnii. okasblBalLWMX yCNyrn Ha yCNoBUAX ayTCOPCUHra, KoTopble npuBnekawTca ana pabot no cep-
Tudpmnkaummn, n obecneuynsatb BefeHUE 3anuceinl 0 KOMNETEHTHOCTM BCeX NUL. yyacTBywwmux B pabotax no
cepTudukaymn.

MpumeyaHunsn

1 MNpuMeHnTeNbHO K 7.5.1—7.5.4 NpuUBNEYEHNE OpraHoOM Mo cepTUUKaumMnm Ha AOTOBOPHO OCHOBE OTAE/bHbIX
NN, nnM paboTHUKOB APYrovi opraHm3aumm K BbINoHAEMbIM UM paboram no ceptTudivkaummn B kayecTse ayauTopoB Uan
TEXHUYECKNX 3KCNEPTOB He CUYMTaETCA ayTCOPCUHIOM (7.3).

2 MpumeHnTenbHO K 7.5.1—7.5.4 TepMUHbI «ayTCOPCUHM» W «BbINOIHEHNE PaboT no cybrnogpagam» ABASHOTCA
CMHOHUMAaMMU.

8 TpeboBaHuA K MHpopMaynmn

8.1 O6uwepocTynHaa nuHopmaumnsa

8.1.1 OpraH no cepTudukauun fomkeH obecneunBatb BefeHne (MCNOMb3Ys NeyaTHble, 31EKTPOHHbIE
Unu apyrue cpefctea) u genatb 06l,e40CTYNHOI BO BCex reorpadmyecknx 30Hax, B KOTOPbIX AaHHbI opraH
paboTaeT, nHchopMaLuio:

a) o npoueccax ayanTa;

b) 0 mpoueccax, CBA3aHHbIX C NPUHATWEM pelleHns 0 cepTudmkauum, BKIOYaOWNX Bblgadvy, 0TKas B
Bblgaye, NofTBEpPXAeHNe, BO30OHOBNEHME, NPUOCTAHOBNEHNE AeiCTBUSA WA OTMEHY cepTudukarta, a Takke
pacwupeHue uam cyxeHue o6nactu ceptudukayuu;

C) O TMnax cucTeM MeHe[XMeHTa, MPOBEPSAEMbIX OPraHoOM, U NPUMEHSAEMbIX CXeMax cepTudukaunm;

d) o npaBe ncnonb3oBaTh Ha3BaHWe opraHa no cepTudukayum N cepTdUKaLMOHHbIA 3HAK AN 1IOrOTUM;

e) o npoueccax paboTbl C 3aNpocamMun Ha nosyyeHne MHopMauuu, xanobamu n anennsayusaMu.

1n
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f) o nmonutmke B o6nactn obecneyeHns 6ecnpuMCcTpacTHOCTH.

8.1.2 Mo 3anpocy oT Nto60oli 3anHTepecoBaHHOW CTOPOHbLI OpraH Mo cepTudrkalun f4O/MKEH NpegocTa-
BUTb WHhOpMaLuio:

a) 0 pervoHax, B KOTOPbIX AaHHbI/ OpraH OCyLLeCTBASAET CBOK AeSATENbHOCTb;

b) 0 cTatyce BblfaHHbIX CEPTUDUKATOB,

C) 0 HasBaHWU U agpece (rOPOA M CTpaHa) cepTUPPULMPOBAHHOTO 3aKa3unka, HOPMATUBHOM [JOKYMEHTE,
06nacT NpuMeHeHnsa BbiAaHHOTO cepTudukaTa.

MpumevaHnsa
1 B WCKIIOUMTENBHBIX ClyHasix JOCTYN K ONpefeieHHoV MHhopMaLmi [IOKeT ObITb OrpaHnyeH Mo npocbbe 3akas-
yuka (Hanpumep, No COObpakeHNsAM 6e30nacHOCTK).

2 OpraH No cepTudhUKaLyy MOXET Takke M Npu OTCYTCTBUM 3anpocoB CAenaTth 06LLeA0CTYNHON MHopMaLmio,
ykasaHHyto B 8.1.2. N106bIM NPeANoYTUTENbHLIM 411 HETo CNoCo60M, Hanpumep, Ha CBoeM caiite B VIHTEpHeTe.

8.1.3 WHiopmaums, npegoctaBiseMasi OpraHoM Mo ceptuukaumnm ToMy WM MHOMY 3akasuuky uam
nocTaBnsieMas Ha pblHOK, B TOM Yuc/ie peknama, Ao/KHA GblTb TOYHON 1 He Jo/KHA BBOAWUTL B 3a6nyxaeHue.

8.2 CepTuunKkaLunoHHbIE OKYMEHTHI

8.2.1 OpraH no cepTuduKaLun AOMNKEH BblaBaTh CEPTUMUKALNOHHBIE JOKYMEHTbI CEPTUULUPOBAH-
HOMY 3aka3uuky N06bIM NPeaAnoYTUTENbHbIM 418 HEr0 CNOCOGOM.

8.2.2 CepTuUdunKaLNOHHbI OKYMEHT(LO0KYMEHTbI) AO/MKEH (40/KHbI) coAepxaTb cneayliee:

a) HanMeHoBaHWe ¥ reorpaduyeckoe MecTOMNOJ/IOKEHMNE KaXKAOro 3akasuuka, cucTeMa MeHegKMeHTa
KOTOporo 6bi1a cepTuduumnpoBaHa (Mnun reorpadmyeckoe MecTonoN0XeHNe ero rnaBHoOro oguca n Bcex npo-
N3BOACTBEHHbLIX NOWAA0K, BXOAAWMX B 061acTb cepTudmkaymm opraHnsanmm ¢ HeCKONIbKUMU MPOn3BOA-
CTBEHHbIMU MioWaAKamMu);

b) AaTy BblAayun, pacliupeHns Uam cyXeHus o6s1acTu NpMMeHeHUsl, BO30OGHOBNEHUA AeCTBUSA cepTu-
hukata. KoTOpas He fo/HKHA NpealecTBOBaThL faTe NPUHATUSA peLlleHunsa o cepTuduxkaunu.

MpumeuyaHne — OpraH no cepTUdMKaLMmM MOXET Mo UCTEYEHUN CpoKa AeCTBUS cepTudnKkaTa CoXpaHaThb yka-
3aHHyI0 B cepTUdMKaTe NePBOHAYaIbHYIO AaTy Bbigauu Npy YCI0BUY, YTO:

- JaTbl HAYaa U OKOHYAHUS TEKYLLEro LuKIa CepTMchnKaLmm 4eTko 0603HaueHb!:

- [aTa OKOHYaHWS 3aK/UUTENILHOTO UMKIa CepTUdMKaLMM ykasaHa Hapsigy C AaToil pecepTUdUKaLMOHHOTO
ayanTa;

C) cpok AeicTBuA cepTudukata WaM faTy NpoBefeHUs pecepTudukauum B COOTBETCTBUU C LUKIOM
pecepTudmkaymm:

d) eAuHbI naeHTUMNKaLNOHHbI HOMep;

B) o603HauyeHne cTaHgapTa w/wnv Apyroro HOPMaTMBHOIO AOKYMEHTA, BK/IOYas ykasaHue cratyca us-
[aHus (Hanpumep, HOMep BbiMycka M/uan gata nepecmoTtpa), MCNONb3yeMOro B Xo4e ayauta cepTudunumnpo-
BAHHOTO 3aKasuuka;

f) obnacTb cepTudumkaymm, Kkacawuwascsa suga paboT, NpoayKLUM M YCAYTr OTHOCUTENbHO KaXAoin npo-
N3BOLCTBEHHOI Maowagku:

) HanmeHoBaHuWe, agpec u cepTUUKALMOHHbLIA 3HaK opraHa no cepTudukauumn; apyrue sHakm (Ha-
npumep, CMMBON akkpeauTaLuMu, NOrOTMN 3akas3uymka) AoNnyckaeTcss UCMOMb30BaTb TaKUM 06pa3oM, YTo6bl He
BBOAUTH B 3ab6/yXAeHNe Wan He AonyckaTb HEOAHO3HAYHOTO TO/IKOBaHWSA;

h) nobas gpyras nHdopmauus, Tpebyemas ctaHAapToOM U/Unn ApPYruM HOPMaTUBHLIM JOKYMEHTOM, UC-
nosib3yemMbiM Npu cepTudrkaunm;

i) B cnyyae Bbinycka /06bIX NePeCcMOTPEHHbIX CEPTUDUNKALNOHHBIX AOKYMEHTOB AO0/KHbI GbITb Npea-
YCMOTPEHbI CpefCTBa UX OT/INYEHUS OT yCTapeBLInX JOKYMEHTOB.

8.3 Ccbinka Ha CepTMdJI/IKaT n ncnonb3oBaHme 3HaKoB COOTBETCTBUA

8.3.1 OpraH no cepTudukaumm Ao/KeH BblpaboTaTb npasBwia ynpaBieHWs N06bIMWM 3HaKamu COOT-
BETCTBMS CUCTEM MEHe[)XMEeHTa, pa3pelleHHbIX AN UCNONb30BaHUA CepTUMULUPOBAHHBIMU 3aKkasdunkamu.
Cpefyn npoyoro fo/HkHa obecneynBaTbCcs UX NPOCEXMBAEMOCTb CO CTOPOHbI OpraHa no cepTudukayuun. B
3HaKe WAM B ero CONpoBOAMTENIbHOM TeKCTe He AO0/HKHO ObiTb HEOAHO3HAYHOCTU OTHOCWUTENbHO MpeameTa
cepTudukaLmm n opraHa no ceptudumkalum, Boigasliero ceptudumkaTt. aHHbll 3HaK He gonyckaeTcsa UCNO/b-
30BaTb Ha NPOAYKUUW UMK ee ynaKkoBKe, KOTOPY BUAWUT NOTpe6uTenb, unu nbsiM ApyruM cnocobom, ecnu
OH MOXeT OWMOOYHO NCTOJIKOBLIBATLCA Kak yka3aHne Ha COOTBETCTBME NPOAYyKLUU.
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MpumevyaHne — NCO/M3K 17030 copepxut TpeboBaHWUA K WCTOSKOBAHWIO 3HAKOB COOTBETCTBUS TPETbUX
CTOPOH.

8.3.2 OpraH no cepTudukaLmm He AOMXKEH pa3spellarb, YTOObl CepTUMULMPOBAHHbIE 3aKa3uuKu uUcC-
nonb30BasN ero 3Hakn COOTBETCTBUSA B OTYETAxX 0 NabopaToOpPHbIX UCMbITAHUAX, NPOTOKOAX KannbpoBKN nan
MHCMNEKLUMOHHOIO KOHTPONA WU B CBOUX cepTudmnkarax.

8.3.3 OpraH no cepTudukalum fokeH BoipaboTaTb Npasuna, peryampytoue ncnosib3osaHne noo6bIx
3aABNeHUI Ha ynakoBke NMpoAYyKUMW UNN B CONPOBOAWNTENbLHOW MHopmMauun o TOM. 4To cepTudULMpoBaH-
Hblli 3aKa3unk nmeeT cepTUNLMPOBAHHYIO CUCTEMY MeHed)KMeHTa. YNakoBKoi NpoAykTa cumTaeTcsa To. YTO
MOXHO CHATb 6€3 HapyLeHNs LLeNIOCTHOCTN NPoAYyKTa naun 6e3 ero nospexgeHns. ConpoBoanTeNbHON nHAOpP-
Maumen NPUHATO cumTaTb TO. YTO MOXHO MCNONb30BATb B OTAENbHOCTU UM NErKo OTAENUTb. DTUKETKN nnu
3aBo/Ckve Tab/IMYKN C OCHOBHbIMY XapakTepucTukaMmn N3fgennsa cunTatoT YacTbio npogykTa. Takoe 3asBneHune
He A0/KHO nojpasymeBaTtb, YTO NPOAYKT, MPoOLLecc Uau ycnyra Takum o6pas3omMm cepTuduunposaHsl. 3asasne-
HUe A0/MKHO cofepXaTb CCbIKY:

- Ha naeHTudurkaumnio (dhabpnyHas mapka Wiv HauMeHoBaHue) cepTUULMPOBAHHOTO 3aKasuyunka.

- TUN CMCTEMbl MeHe[XXMeHTa (Hanpumep, MeHeAXXMEHT KayecTBa, 3KOIOTUYeCKNIi MeHeJ)KMEHT) 1 nNpu-
MeHsieMblli cTaHaapT;

- opraH no cepTudukaLuun, BbigaBLwnii cepTudumkar.

8.3.4 OpraH no cepTudukaym fO/HKEH HA OCHOBE OPUANYECKN AeCTBUTENbHbIX COornaweHnii Tpe6o-
BaTb. YTOObI CEPTUPULNPOBAHHBIN 3aKa3uuk;

a) BbINOMHAN TpeboBaHMA opraHa no ceptudukauum Npu Ccblikax Ha CBOM cTatyc cepTudukauuu B
cpefcTBax MaccoBOi MHhopMauun, Takmx kak IHTepHeT, 6powiopsl, peknaMa uin gpyrue Matepuarsl;

b) He genan wnn He gonyckan HWKakKMX BBOAAWMX B 3abnyxaeHue 3asBneHWli OTHOCUTENbHO CBOEW
cepTudukaymn:

C) He ucnonb3oBan WM He paspellan UCMofb3oBaTb AOKYMEHT O cepTudukaymm unm kakyw-nmb6o ero
4acTb Kaknm-nn60 o6pas3om, BBOAALWMNM B 3ab6yxaeHNE;

d) npu NpuoCTaHOBNEHUU WU OTMEHe AelicTBUA cepTudumkaTa npekpawan ccbinaTtbCa Ha Hero B pe-
KNaMHbIX Lensax, kak npefnucaHo opraHom no ceptudpukaumnm (9.6.5);

€) BHOCU/1 KOPPEKTUBbLI BO BCE Pek/aMHble Matepuasbl Npu Cy>xeHun obnactu ceptudumkaunm;

0 He gonyckan Mcnosb30BaHUA CCbIIOK HA cepTudukaLmnio cBoeli CUCTeMbl MEHeXMeHTa KakuM-nn6o0
o6pa3om, No3BONANLWNM NPenooXNTb, YTO OpraH no cepTudukaunmn ceptTudunyuposan NPoLYyKUNO (BKIO-
yasa ycnyry) nau npouecc.

) He faBan NOHATb, 4YTO AelicTBMe cepTudmnkata pacnpocTpaHaeTca U Ha AeATeNbHOCTb, HE OXBayeH-
Hyt0 o6nacTbio cepTudurkaymmu;

h) He ucnonb3oBan cBoii cepTudUKaT Takum 06pa3omM, YTO 3TO MOXET HeraTMBHO ckasaTbCsA Ha peny-
Tauuu opraHa no ceptudpukaLmm n/mnn cuctembl cepTudmnkaumm n NpUBECTN K notepe AoBepua 06 EeCTBEH-
HOCTW.

8.3.5 OpraH no cepTudmrkayMy AO/MKEH HagnexaumMm ob6pa3om OCYLeCTBASATb KOHTPO/b 3a NpaBoM
BNajeHns u npegnpuHuMaTtb COOTBETCTBYHOLWME AeiCTBUA B OTBET HA HEKOPPEKTHbIE CCbIIKM Ha cTaTyc cep-
Tutpukauumn nnn eeogsauiee B 3abnyxgeHne ncnosib3osaHne cepTUUKaLMOHHbIX JOKYMEHTOB, 3HAKOB COOT-
BETCTBMS WM OTYETOB MO pe3ynbTaram ayguTa.

MpumeuaHne — Takue AeliCTBUS MOTYT BK/OHYaTb B ce6sl TPe6OBaHMA K BHECEHWUIO UCTIPaBEHU 1 npoBe-
[EHUI0 KOPPEKTUPYIOLMX AECTBWIA, NPUOCTAHOBMEHNE, OTMEHY AeNCTBUS cepTudmkanmmn, nyGamkaumio nHopmagum o
HapyLWEeHUsX . CIM 3TO HEOBXOAMMO, NPeabsiBeHne Cyae6HOro ncka.

8.4 KoH(hugeHunmanbHoOCTb

8.4.1 OpraH no cepTudukaLun LO/MKEH HA OCHOBE PUANYECKM AeNCTBUTENbHbIX COrMalleHnii HecTu
OTBETCTBEHHOCTb 3a ynpaB/ieHve Bceli nHdopmauneid, mony4yeHHol nam cchopMnupoBaHHON B Xxofe BbiNOsHe-
HMA paboT no cepTuUKaLUM Ha BCex YPOBHSAX CBOEl CTPYKTYpbl, BK/IlOYAS KOMUTETbI U BHELLIHWE OpraHbl Uan
nny,. AeACTBYOWUX OT €ro UMEeHN.

8.4.2 OpraH no cepTudukaynm fomxeH 3abnaroBpeMeHHO yBe4OMUTb 3aKka3ynka 0 TOM. Kakyto MHdop-
Mauuio OH npegnonaraeT caenaTtb ob6wenocTynHOW. /llob6as apyras nHopmayuma, kpome Tol, koTopas 6bina
npejaHa ornacke 3akasuMkoMm, AOJKHa paccMaTpuBaTbCsa Kak KOHUAeHUanbHas.

8.4.3 3a ucknw4yeHmem Tex cryyaes, KOTOpPbIe OMMCaHbl B HACTOSWEM CTaHAapTe U peryampyloTcs ero
TpeboBaHMAMU, MHPOPMALMA O KOHKPETHOM CEPTUMULUPOBAHHOM 3aKa3uuke UM YaCTHOM fiMLe He Jo/hKHa
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packpbiBaTbCA TpeTbeil CTOpoHe 6e3 NosyYeHUss MUCbMEHHOro COrflacusl AaHHOro 3akasduka WA YacTHOro
nuua.

8.4.4 B Texcny4yasnx, KOrga opraH no cepTudmkaLum omKeH B COOTBETCTBMM C 3aKOHAMWN NpefoCcTaBUTb
KOH(MAEHUNANbHY MHOpMaLMI0 TpeTbeli CTOPOHE, 3aKa3ynK UM YacTHOE INLL0 AO/XKHbI OblTb 3apaHee us-
BelleHbl 0 NpefoCcTaBfeHNN NHhopMaL UK 3a UCKTIOYEHNEM C/lyYaeB, OTOBOPEHHbIX B 3aKOHOA4ATE/NbCTBE.

8.4.5 VHdopmauma o 3aka3unke, NosyvyeHHass He OT caMOro 3akasyuka (Hanpumep, OT NpeAbABUTENs
Xanobbl, OT PErynsTUBHbIX OPraHoB), AO/KHA paccMaTpuBaTbCs Kak KOHuaeHunanbHas B COOTBETCTBUN C
NoJINTMKOW opraHa no ceptTudmkaunm.

8.4.6 lepcoHan, BkAlOYaa Y4E€HOB NI060r0 KOMUTETa, NOAPSAHbIE OpraHu3auun, NepcoHasns BHEWHUX
OpraHoB UKW NnL,. AeCTBYLWUX OT UMEHU OPraHoB NO cepTUuKaLumn, 4OHKEH COXPaHATb KOHhUaEeHUnanb-
HOCTb BCell MHopmauun, NONyYeHHON nnm chopMUPOBAHHON AaHHLIM OpPraHoM Mo cepTudurKauum B xoae
€ro AeATeNbHOCTM NO cepTUdmkaLmm, 3a NCKIIOYEHNEM Tex C/lydyaeB, KOTOpble perynupyoTcs TpeboBaHUsMuY
3aKkoHOoAaTeNbCTBA.

8.4.7 OpraH no cepTuduKaLMm JO/MKEH MMeTb npoueaypbl W, rae 3To NpUMeHNMo, o6opyfoBaHue u
cpeacTBa, obecneynBatwmne 6e3onacHoe obpalleHne ¢ KOHUAeHLManbHOW NHhopMaunei.

8.5 O6MeH UH(opmaLumeit Mexay opraHom No cepTugmrKaLum 1 3akasuymkamm

8.5.1 MHdopmaunsa o geAaTenbHOCTN No cepTudmnkaymm n TpeboBaHnAx

OpraH no ceptudukaumm Ao/HXKeH NpefocTaBNATb 3aKas3unkam cnefyoLllyo akTyanu3npoBaHHy WH-
thopmauuto:

a) nogpobHoe onucaHve paboT No cepTudmMkauum Ha HavyanbHOM W NocnefyroliemM atanax, BKAw4Yas
nojadvy 3asBkW, NepBoOHayvasibHble ayAuTbl, HaA30pHbIE ayAuTbl, a Takxke O Nopsfke Bblfauyu, oTkasa B Bbl-
fave. noATBEPXAEHNA cepTudurkara, pacliMpeHusa unm cyxeHusa obnactu ceptudukalmm, B0306HOBAEHNS,
NPUOCTAHOBNEHNA UM OTMEHbI AelCTBUS cepTudukara;

b) HOpmaTuBHble TpeboBaHuA K cepTudukaymm;

€) nHdopmaunio 0 CTOMMOCTM NoAaun 3asaBkW, MepBoHaYanbHOW U nocnegywoweli cepTudmnkaunmy;

d) TpeboBaHMA opraHa no cepTudukaLnmn K 3akazumkam, a MUMeHHO:

1) oTBeyaTb cepTUMKaLMOHHbIM TpeboBaHNAM;

2) npuHMMaTh BCe HeO6XoAMMble Mepbl ANA NPOBeAeHNs ayaMToB, BKOYasa npefocTaBieHne ak3a-
MeHaLWOHHON AOoKYMEHTaLMM 1 A40CTYN KO BCEM npoLeccam 1 yyacTkaM, 3annucamM n nepcoHany Ans nposepge-
HWA NepBOHaYabHOW cepTudukaLmm, HaA30pHOro ayauTa, pecepTudmkaunm u aHanmsa xanoo;

3) obecneynBaTb NpuM HeO6XOAMMOCTU MPUCYTCTBUE Habnogatenein (Hanpumep, ayguTopoB NO ak-
Kpegumtaumm nnv aygutopoB-CTaXepos).

€) [OKYMEHTbI, B KOTOPbIX ONMMcaHbl npasa v 0683aHHOCTN CePTUMULUPOBAHHbLIX 3aKa3ynKoB, BKAKOYAA
Tpe6oBaHMA O TOM, YTO B pamMkax /it060ro MHpopmaLoHHOro B3anMOAENCTBUA CCbISIKU Ha CBOIi cTaTyc cep-
TUgurkaLum 4OMKHbI COOTBETCTBOBATL TpeboBaHuAM 8.3;

f) uHpopmauno o Nnpouesypax pacCMOTPEHUS Xanob v anennsauni.

8.5.2 YBefomneHne 06 N3MeHeHUAX CO CTOPOHbI OpraHa no ceptudmkaumm

OpraH no cepTudukaLmy 4ONXKEH CBOEBPEMEHHO YBEAOMAATL CEPTUMULMPOBAHHbBIX 3aKa3unMKoB O f110-
6bIX U3MEHEHMAX CBOUX TpeboBaHWii k cepTudpmkaumu. OpraH no cepTudmnKaunumn JOKEH NPOBEPUTb, YTO
KaX bl cepTudnLMpoBaHHbIi 3aKka3ynk cobnoaaeT HoBble TpeboBaHuS.

8.5.3 YBegomneHne 06 N3AMEHEHUSAX CO CTOPOHbI 3aKasuunka

OpraH no cepTudukaymm AO/DKEH NPUHUMATbL HOPUANYECKN OOOCHOBAaHHbIe Mepbl A1 obecneyeHus
TOro, 4To6bl CepTUMNLMPOBAHHBIN 3aKka3unk He3ame4INTebHO MHGOPMUPOBAs OpraH no cepTudmkaunmn 060
BCEX BOMpoOcax, KOTOpble MOryT NOBAMATb Ha CNOCOBGHOCTb CUCTEMbl MEHeMXMeHTa Npofo/KaTb COOTBET-
cTBOBaTb Tpeb6oBaHMAM CTaHgapTa, Ha COOTBETCTBME KOTOPOMY NpoBoAunachk cepTudunkaumns. 3170 OTHOCUT-
CS. B HaCTHOCTU, K NU3MEHEHNAM, Kacawlumcs:

a) lpuanyveckoro, KOMMep4Yeckoro, opraHM3aLnoHHOro ctatyca Uam npaB CO6GCTBEHHOCTH,

b) opraHu3auuv n pykosoacTea (Hanpumep, OCHOBHOIO ynpas/ieHYeCcKoro nepcoHana, L, npuH1UMato-
WMX peleHns, an TeXHNYeCcKnx cneymanmncTos);

C) KOHTaKTHOro ajpeca ¥ MecToMnoNI0XeHNS NPOU3BOACTBEHHbIX NNOLWAA0K;

d) obnactu geAaTeNbHOCTM B paMKax CepTUULNPOBAHHONR CUCTEMbI MEHEL)KMEHTA:

€) BaXHbIX U3MEHEHWUIi B CUCTEME MeHeJ)XMeHTa 1 npoueccax.

Mpy HEo6X0ANMMOCTY OpraH nNo cepTudukaLm 4OMKEeH NpegnpuHUMaTh Hagnexalme mepsbl.
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9 Tpe6oBaHMA K npoueccy

9.1 felicTBuA nepen ceptudukaymnen

9.1.1 MNopaya 3asBKK

OpraH no cepTudmkaLmy AomKeH 3aTpe6oBaTb Y YNOJTHOMOYEHHOIO NpeAcTaBuTeNa opraHusauyum, no-
fJaBLiei 3asBKy, NnpeAocTaB/ieHNss He06X04MMON NHpopmaLunm, YTo6bl YCTAHOBUTD:

a) npeanonaraemyto o6nacTtb cepTudmnkauny;

b) cBefeHus 0 NnogaBluei 3aaBKy opraHusauuu, Tpebyemble COrnacHo cxeme ceptudukalmm, Bknoyas
ee HanmeHoBaHue u agpec(agpeca) pacnosiokXeHnsa ee NPoOU3BOACTBEHHLIX NIOLWAA0K, ee NpoLuecchl 1 one-
pauuun. nacknue n TeXHUYeCKne pecypcebl, PyHKUUN, CBA3N B pamKax OpraHu3aunoHHON CTPYKTYpbl 1 Nobble
Apyrve umerow e 3HayeHne opungmyeckne o6s3atenbCcTsa;

C) cBefeHusi 06 ayTCOPCMHIOBBIX NpoLeccax, MCNob3yeMbiX opraHusaymneit u cnoco6HbIX OkasaTb B/U-
AHME Ha COOTBETCTBMUE TPebOBaHUAM:

d) ctaHgapTbl Unn gpyrve TpeboBaHnsA, Ha COOTBETCTBME KOTOPbIM NoAaBllan 3asaBKy opraHu3aums Ha-
MepeHa cepTudunymposaTbes;

e) MHhopmaLno OTHOCUTENBHO MCNOMb30BaHUA KOHCYNbTATUBHbLIX YCAYr MO CUCTEME MEHe[XMeHTa,
noanexatien ceptudukaymm.

9.1.2 AHanun3 3anaBku

9.1.2.1 [lo npoBeAeHMa ayauTa opraH no cepTudmnkaumm AomKeH npoaHann3uposaTb 3asBKy M 40NO0N-
HUTENbHY0 MHhopMaL Mo, UMEeILL Y0 OTHOLWEeHNe K cepTudmnkaummn, 4Tobbl y40CTOBEPUTLCSA B TOM, UTO;

a) nHgopmauusa 06 opraHusaunu, nogaslueil 3as8BKy, U ee cucTeMe MeHeAXMeHTa sBAseTca goctaTou-
HOW Ans npoBefeHusn ayauTa;

b) No6ble N3BECTHbIE pas3NUyusa B MOHUMaHUW TpeboBaHU MeHady OopraHoM no cepTudpukaumm un no-
faBliei 3aABKy opraHusauveil 6ol yperyinpoBaHbl:

C) opraH no cepTudukalmm ob6nagaeT KOMNETEHTHOCTbLIO Y BO3MOXHOCTAMW ANS BbINONHEHNA paboT no
cepTudukaymu;

d) npuHATBI BO BHMMaHue npegnosnaraemas obnactb cepTudumkaumm, mecto(a) ocyuiecTBieHus ges-
TeNbHOCTW NofaBLIeil 3asaBKy opraHm3aluu, Bpems, Heob6xoaMMoe Ana NpoBefeHns ayauTa, u nbbie gpyrue
06cTOATENBLCTBA, OKa3blBalolW e BAMAHNE Ha paboTbl No cepTudnkaunm (A3blk, ycnosus 6esonacHocTu, yrpo-
3bl 41 obecneyeHns 6ecnpncTpacTHOCTU U T. 4.);

9.1.2.2 Tocne aHann3a 3asBKu opraH no cepTudukaLuym oMKeH NM60 NPUHATL, NGO OTKNOHUTbL 3asB-
Ky Ha nposegeHune ceptudukauun. Ecnu opraH ceptudmkanmm oTKIOHAET 3a8BKY B pe3y/nbTarte ee aHanusa,
NPUYNHBI OTKIOHEHUS 3a8BKN [O0/KHbI OblTb JOKYMEHTUPOBAaHbI U pasbsACHEHbI 3aKa3uuky.

9.1.2.3 Ha ocHOBaHWK faHHOrO aHanu3a opraH No cepTudukalmm fOMKEH ONpeaennTb YypoBEHb KOM-
neTeHyuMn, Heob6xoauMbll 4NA DOPMUPOBAHUA ayAUTOPCKOW rPynnbl U NPUHATUA peLueHns o cepTudmkaymm.

9.1.3 Mporpamma ayaurta

9.1.3.1 B OoTHOLWeHWW BCEro unkna ceptudukaumnm gomkHa 6biTb pazpabortaHa nporpamma ayauta gns
YeTKOro onpefeneHnsa ayauTopckon aeaTenbHOCTU, TpebyeMol ANSA AeMOHCTpauumn Toro, 4To cucTtema me-
He)KMeHTa 3aka3unka oTBevyaeT TpeboBaHUAM K cepTudukaunmn no sbibpaHHomMy cTaHgapTy(am) uav gpyromy
HOpMaTUBHOMY AOKyMeHTy(am). Mporpammoli ayanTta, pa3paboTaHHOV B OTHOLIEHUN BCEro Lukna ceptudu-
Kauuun. OoMKHbI 0XBaTblBaTbCA BCe TpeboBaHWA, NpefbaBAsAeMble K CUCTEME MeHeaXMeHTa.

9.1.3.2 lMporpamma ayguTa [OJ/KHA BK4YaTb B cebsi NpoBefieHve ABYX3TanHOro nepsoHavasibHOro
ayauTa, HaA30pHbIX ayAMTOB B TeYeHWe NepBOro 1 BTOPOro rofa nocne Bbigayu ceptudukata u peceptudu-
KaLuWOHHOTO ayauTa Ha TpeTuid rog A0 NCTevyeHus cpoka AeincTBusa ceptudpmnkarta. TpexneTHUn unkn ceptudu-
Kauum HaumHaeTcs C NPUHATUA pelleHnus o cepTudukauuu. NMocnegyrolmne YUKIbl HAYNHAKTCA C NPUHATUA
peweHus o peceptudpukauum (9.6.3.2.3). Mpu onpegeneHnn nporpaMmbl ayanta u BHECEHUN B Hee Kakux-nu-
60 nonpaBoK AO/MXHbI ObITb YUTEHbl pa3Mepbl opraHu3salun-3akasyinka, 061acTb NPUMEHEHUA U CIOXKHOCTb ee
CUCTEMbl MeHeJ)XMeHTa, NPoAyKLMM 1 MPOLECCOB, a Takke NMPOAEeMOHCTPMPOBAHHbIA YPOBEHb pe3ynbTaTuB-
HOCTW CUCTEMbI MEHE[)XMEeHTa v pe3ynbTaTbl NpeablAyLWwnx ayanTos.

MpumeyaHnsa

1 MNpunoxeHne E comepXxut 6/10K-cXeMy TWUMWYHOTO NpoLecca MPOBEAEHUA ayauTa U cepTudhukauum TpeTbeit
CTOPOHOM.

2 B npuBefeHHOM HKe nepeyHe nepeymncneHbl JONoMHUTENbHbBIE BONPOCHI, KOTOPbIE MOTYT paccmaTpueaTbesa npu
pa3paboTke Uy nepecMoTpe NporpaMMbl ayauTa, a Takke npu onpegeneHnm 061actv ayauTopckoi NpoBEPKU 1 Npu pas-
paboTke nnaHa ayauTa:
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- anobbl B OTHOLLEHWUW 3aKa3uuka, Nosly4yeHHble OpraHom no cepTudmkaLmi:

- KOMOWHVPOBaHHbIA, KOMMIEKCHbI UM COBMECTHBINA ayauT;

- U3MEHeHUs B CepTUMKaLIMOHHBLIX TpeboBaHMSX:

- M3MEHeHUs B 3aKoHoAaTe IbHbIX TPeboBaHUSX;

- U3MEHeHUs B akKpeAnTaLMOHHbIX TPeboBaHMAX;

- [aHHble 0 [AeATe/IbHOCTW opraHusauun (Hanpumep, ypoBeHb fedeKTHOCTW, JaHHble 06 OCHOBHbIX MPOU3BOA-
CTBEHHbIX NoKasaTensx);

- onaceHusl 3aMHTEPECOBaHHbIX CTOPOH.

3 Livkn cepTUuKaLMM MOXeT OT/IMYaTbCs OT TPEXTOAMYHOIO, C/IN 3TO YCTAHOB/IEHO OMNpeaesieHHo cxemoii cep-
TUdMKaLMK, NPUMEHSEMON B KOHKPETHO OTPAC/IM SKOHOMUYECKON AEATENbHOCTU.

9.1.3.3 HapfsopHble ayanTbl LO/MKHLI NPOBOAUTLCS He pexe OA4HOro pasa B rog. Kpome Tex fieT. Kkorga
NPOBOASATCS pecepTUPUKALUOHHbIE ayaUTbI.

MpumeuaHne — MoXeT NoTpe6oBaTLCS CKOPPEKTUPOBATL NEPUOANYHOCTb HAL30PHbIX ayAUTOB C YyYeTOM ce-
30HHbIX PAKTOPOB MM CEPTUAMKALIMIA CUCTEM MEHEIKMEHTA, PACCHUTAHHbIX HA 1CMO/b30BaHWE B NPeesiax orpaHuyeH-
HOTO Neproja BPEMEHM (Hanpumep, A1t BpEMEHHO CTPOUTE/ILHOM NoLaaKy).

9.1.3.4 Ecnwv opraH no ceptumnkaLmm yunToiBaeT yXe NPOBeAEHHbIN y 3aKka3unka cepTudnkalnoHHbI
ayauT unu ayauTbl, BbINO/THEHHbIE APYTUM OpraHoM No cepTudukaunmn, ol Ao/MKeH cobpaTb U COXPaHATb A0-
CcTaToOYHble CBUAETENbCTBA, Takue Kak oT4eTbl U AOKYMEHTbI NO KOPPEKTUPYLWNUM AeACTBUAM B OTHOLLIEHUN
n60ro HeCooTBETCTBUA. ITa fOKYMeHTaumMa fo/MKHa NOATBEPXAATb BbINO/IHEHWE TpeboBaHuWii HacTosALWero
cTaHgapTta. OpraH no cepTuukayMm Ha OCHOBE MOJYYEHHOW MHhopMaunn AO/MKEH 060CHOBbLIBATbL U peru-
CTpupoBaThb NM06ble KOPPEKTUPOBKM B MMEIOLLYIOCA NporpaMmy ayauta U npegnpuHuMath KoppekTupyowue
[elicTBUA B OTHOLEHUW paHee BbIB/IEHHbIX HECOOTBETCTBUIA.

9.1.3.5 Ecnu 3aka3unk paboTaeT No CMeHHOMY rpaduky, To npu pa3paboTke nporpaMmbl 1 NJaHOB ay-
OUTa OO/KHbI paccMaTpuBaThbCs acnekTbl, CBA3aHHble C NpoBeAeHneM paboT B paboymne yacbl CMEH.

9.1.4 OnpepeneHve TpyLOEeMKOCTU ayauta

9.1.4.1 OpraH no cepTuunKaunun [OMKEH UMeTb JOKYMEHTUPOBAHHbIE MpoueAypbl MO onpefeneHunto
TPyAOEeMKOCTM ayauTa. [na Kaxaoro 3akasumka opraH no ceptudukaumm fONKeH yCTaHOBUTb Bpems, He-
06xo4MMoe AN NNaHWPOBaHWA M MOMHOIO BbINO/IHEHWUS pPe3yNbTaTUBHOrO ayamTa CUCTeMbl MeHefXXMeHTa
3aKasuuka.

9.1.4.2 Tpu ycTaHOBNEHUN TPYLOEMKOCTM aynTa opraH no ceptudukaunm gomkKeH, NnoMMMo npoyero,
yyuTbiBaTh cnegytouiee:

a) Tpe6oBaHUA COOTBETCTBYIOLWErO CTaH4apTa Ha CUCTEMY MEHeKMeHTA.

b) pasmep ¥ C/I0XHOCTb OpraHM3aumny 3akasymka u ero CUCTeMbl MEHELKMEHTA;

C) TexHofnormyeckme oCo6eHHOCTUN 1 3aKoHOLaTeNlbHOEe perynnpoBaHune;

d) npuBneuyeHue coucnonHuTenei (ayTcopcuHr) ana no6oii AesTenbHOCTU, OXBaTbiBaeMoli cucTemoi
MeHeXMeHTa;

e) pesynbTaTbl N06bIX NpeablAyLINX ayaUToB;

f) uncno m pasmepbl NPOU3BOACTBEHHbLIX MIOWALOK C Y4€TOM UX MECTOMO/IOXKEHNA N 0COBEHHOCTEN,
CBfI3aHHbIX C NPOBEAEHNEM Ha HUX ayauTa:

) PUCKW, CBA3aHHbIE C NpoAyKuMeli, npoueccaMun Uav Bugamu AeaTenbHOCTU opraHnusaunm;

h) asnawTca nu ayanTbl KOMOGVHUPOBAHHBIMU, COBMECTHBIMU UAN KOMMNIEKCHBIMU.

MpumeyvaHnsn

1 Bpemsi, 3aH/MaeMoe Ha ro. 4Tobbl 406paTbCs 40 MECT NPOBEAEHNs ayauTa 1 06paTHO, He YUUTLIBAIOT MpK pac-
yeTe uncna ayauTo-AHelt 418 NPOBEPKM CUCTEMbI MEHEKMEHTA.

2 OpraH no cepTuchmKaLmy MOXeT NCNoIb30BaTh PYKOBOASALLME YKa3aHusl, ycTaHOBNEHHbIe B ICO/M3K TY 17023,
AnAa onpejeneHns TpyA0EeMKOCTU ayauTa npu AOKYMEHTUPOBAHWUM 3TUX Npoueayp.

Ecnu 661Ny yCTaHOB/EHbI ONpeAesieHHble KpUTEPUM AN KOHKPETHON CXEMbl CepTudhmkaummn, HanpumMep, cornacHo
NCO/TY 22003 nnm UCO/M3K 27006, OHM AOMKHbI NPUMEHATLCS.

9.1.4.3 TpypoemKoCTb ayAnTa, yCTaHOB/IEHHAS OPraHoM Mo cepTudrkalymmn, 1 ee 060CHOBaHUE [O/KHBI
6bITb 3aPErMcTPUpPOBaHbI.

9.1.4.4 TpyposartparTbl 11060ro YneHa rpynmbl, KOTOPbIA HEe ABNAETCA ayAUTOPOM (T. €. TEXHUYEeCKMe aKC-
nepTbl. TIMCbMEHHbIE U YCTHbIE MEePeBOAUYNKMN, HAbGNO4aTeNn N ayanTopbl-CTaXepbl), He JO/DKHbI YYNTbIBATLCA
npu pacyete TPyAOEMKOCTM ayjmTa.

MpumeyaHne — Mcnonb3oBaHne YCTHLIX N MUCbMEHHbIX NMEPeBOAYMKOB MOXET YBE/IMUMBATL BPEMS ayauTa.
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9.1.5 Bbl6OpOYHble NPOBEPKN NPOU3BOACTBEHHbIX NAOLWAL0K

Ecnn B xoge ayauTta BbIGOPOYHO MPOBEPAOTCA NMPOU3BOACTBEHHbIE MOWAAKN, HaxoAalWwMecs B pas-
JINYHBIX MecTax, M Ha KOTOPbIX OCYLLECTBNSIETCA aHaNornyHas AesTenlbHOCTb, OXBaTbiBaemMasi CUCTeMoii Me-
He[XXMeHTa 3akasuuka, opraH no ceptudukaymm gomxkeH paspabotaTb NporpaMMmy BbIGOPOYHOrO KOHTPONS,
4TO6blI 06ecneunTb Hagnexauee nposefeHne ayauta cucteMbl MeHemxMeHTa. O6ocHOBaHMe nnaHa npo-
BeleHNs BbIGOPKM AN1S KaXA0ro 3akasuuka [AO0/HKHO 6biTb AOKYMEHTMPOBAHO. [1/11 HEKOTOPbIX CXeM CepTu-
hukauun He paspeluaeTcsa npoBefeHne BbIGOPOUYHbIX MPOBEPOK, K B Tex cay4yasx, korga 6blm ycTaHOB/EHbI
onpefeneHHble KpUTepUn AN KOHKPETHON cxeMbl cepTudukauumn, Hanpumep cornacHo NCO/TY 22003 wnun
MCO/M3K 27006. OHM AO/DKHbI NPUMEHATLCS.

MpumeyaHue — BbIGOPOUHbIE MPOBEPKM HE MOTYT MPUMEHSATLCSA HA TEX NPOM3BOACTBEHHbLIX NOWAaKax, Ha
KOTOPbIX HE OCYLLLECTB/ISIETCS aHaIoMMYHast NPOVN3BOACTBEHHAS AESATEIHOCTb.

9.1.6 CtaHAapTbl HA KOMMJ/IEKCHbIE CUCTEMbI MEeHe)XMeHTa

Mpw okaszaHuu ycnyr no ceptudmkaLmm KOMNIEKCHbIX CUCTEM Ha COOTBETCTBUE TPeb6OBaAHUAM HECKO/Ib-
KUX CTaHAapTOB NAaHnpoBaHue ayauToB A0/HKHO obecneymBaTb AOCTaTOUYHbIA 06beM MeponpuaTuiA ayguTa
Ha MecTax OCyL,ecTBNeHNA feATeNbHOCTU B Lienax obecnevyeHns 4oBepusa K pesynbTatam ceptudukauuu.

9.2 TlnaHupoBaHWe ayaunToB

9.2.1 OnpepeneHune uenein, obnactm n KpuTEepmes ayanta

9.2.1.1 Uenu ayauta AO/MKHbI 6bITb onpeaeneHbl opraHom no ceptudukaumm. O6nactb n Kputepumn
ayauTa, BkIYasa nobble U3MEHEHWUS, yCTaHaBNMBAIOT opraHbl No ceptudukaunmn nocne obcyxaeHusa c 3a-
Ka3umKom.

9.2.1.2 Lenun aygurta AOMKHbI yKa3biBaTb Ha TO. 4TO A0/KHO ObITb CAENAHO B NpoLecce aygnTa, U BKtO-
yalwT cnegytouiee:

a) ycTaHOBNeHVe COOTBETCTBUA CUCTEMbl MEHe[)XMEeHTa 3akasuumka Uan oTAeNbHbIX ee YacTel kpute-
puam ayauta:

b) oueHMBaHMEe CNOCOGHOCTU CUCTEMbl MeHe[)XMeHTa obecneynBaTb BbIMOSIHEHWE OpraHu3auuneli 3a-
Kas3umka NpUMeHsieMblX 3aKOHO4ATeIbHbIX, HOPMATUBHbIX U KOHTPAKTHbIX TPE6OBaHWIA.

NMpumevyaHue — CepTUVKALMOHHDBIA ayauT CUCTEMbI MEHE[XMEHTa He SB/SETCS NPOBepKoii CobioAeHus
3aKOHOB W MPaBOBbIX HOPM;

C) oueHWBaHWe pe3ynNbTaTUBHOCTU CUCTEMbI MeHe[XMeHTa AN o6ecrnevyeHns NOCTOAHHOIO A0CTUXe-
HUA NOCTaBNEHHbIX Lenel opraHu3aumein 3akasunka;

d) B cnyyae HeobxoguMocTu onpegeneHune obnacteli AN BO3MOXHOIO YAy4ylWlEHUS CUCTEMbl MeHepq-
XMeHTa.

9.2.1.3 O6nacTb ayauTa AONXHA ycTaHaBInBaTb 06beM U rpaHuLbl ayanTa, Hanpumep nNpou3BOACTBEH-
Hble nnowagku, opraHu3aunoHHble nogpasfeneHnsn, BUAbl AEeATeNbHOCTU W Npoueccsl, nognexaiwime npo-
Bepke. Korga nepsoHayanbHas cepTudukaums unn peceptudukayms sknoyaeT B cebsi HECKONLKO ayuToB
(Hanpumep, Ha pasNnYHbIX 06BbekTax), 06nacTb OTAENbHOIO ayauTa MOXeT He oxBaTbiBaTb Bcell ob6nactu
cepTudukaumm, ogHaKo BCe ayAnTbl BMecTe B3ATble L0/KHbI COOTBETCTBOBATb 06/1acTu, onpefeneHHol B
cepTurKaLMoHHOM AOKYMEHTEe.

9.2.1.4 KpuTepun aygmTta LOMKHbI UCMNOMb30BATbCA B KayecTBE OCHOBbI ANA onpefeneHus cooTBeT-
CTBMA W BKNOYaTb B cebs:

- TpeboBaHWsA onpefeneHHoro HOpMaTUBHOIO AOKYMEHTa MO CUCTEMAM MeHEeXMEHTa,;

- onpefeneHHble NpoLecchl A0KYMEHTaLMUI0 cMCTeEMbl MEHEAXMeHTa, pa3pabaTbiBaeMble 3aka3unkoMm.

9.2.2 OT6Op YNEeHOB ayAUTOPCKON rpynnbl U 3aKpenneHne 3a HUMU COOTBETCTBYOLWNX 0693aH-
HoCTel

9.2.2.1 O6wune nonoxeHus

9.2.2.1.1 OpraH no cepTudukaumn 4O/HDKEH YCTAHOBUTb NOPSA0K OT60pa M Ha3HAYEeHWs Y1IEHOB ayaun-
TOPCKOI rpynnbl, BKIOYAsA ee PyKOBOAUTENS, C y4eTOM KOMMNEeTEHTHOCTW, HEO6XOANMOW A5 AOCTUXKEHUS Le-
neii ayauta. Ecnmn aygmTt npoBOAUTCA OAHWM YeN0BEKOM, OH A0/MKeH o6nagaTb KOMNETEHTHOCTbIO, Heob6xoAu-
MOl ANS BbINOMHEHNSA 0693aHHOCTEN PYKOBOAMTENA ayAMTOPCKONM rpynnbl NPUMEHUTENBHO K AaHHOMY ayauTy.
YneHbl ayANTOPCKON rpynnbl fO/MKHBI 061aAaTb CYMMapHOl/ KOMNETEeHTHOCTbI0, yCTaHaBIMBaeMOol OpraHom
no cepTudukaunmn B cooTsetcTsnm ¢ 9.1.2.3.

9.2.2.1.2 TMpu NpUHATAN pelleHns O pa3Mepe ¥ cocTaBe ayauMTOPCKOl rpynmnbl HEO6X0AUMO yUnThIBATb
cnepylouiee:
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a) uenu ayguta, 06n1acTb, KPUTEPUU N pacyeTHble CPOKM NPOBeAEHNs ayamTa:

b) ABNAeTCA N1 ayauT KOMOUHMPOBAHHLIM, COBMECTHbBIM MU KOMMNNEKCHbIM;

C) CyMMapHyl KOMNETEHTHOCTb Y/IEHOB ayANTOPCKOI rpynmnbl, HEO6XOAUMYIO ANA AOCTUXEHUSA NocTaB-
NeHHbIX uenei ayguta [cm. Tabaunuy A.1 (npunoxenune A)].

d) cepTuurkaunoHHble TpeboBaHuA (Bkaovasa Nob6ble NpUMeHsieMble 3akoHogaTeflbHble, HOpMaTUB-
Hble NN KOHTPaKTHble TpeboBaHuA):

€) A3blK U Ky/bTypy.

MpumeuaHne — XenatenbHo, YTO6LI PYKOBOAUTESb ayAUTOPCKOM rpynMbl, CHOPMUPOBAHHOI 4181 NpoBeAeHUs!
KOMGVHMPOBAHHOTO MM KOMM/IEKCHOTO ayauTa, UMes ry6oKMe No3HaHWst B 06/1aCTU NPUMEHEHUst N0 MeHbLUER Mepe
OfHOTO 13 UCMO/b3YeMbIX CTaHAAPTOB W XOPOLUO 3Ha/1 ApYrve CTaHAapTbl, UCMO/b3yeMble Npy NPOBEAEHUN KOHKPETHOMO
ayauTa.

9.2.2.1.3 Heob6xoANMble 3HAHWSI U HABbIKM PYKOBOAUTENSA ayAUTOPCKOM rpynnbl U ayguTOPOB MOTYT ObiThb
[OMOJTHEHbI 3HAHUAMU W OMbITOM TEXHUYECKUX IKCMEPTOB, MUCbMEHHbLIX U YCTHbIX NEepeBOAYNKOB, KOTOPbIE
LONMXHbI paboTaTb Noj PyKoBOACTBOM ayauTtopa. Ecnm ncnonb3yloTca NUCbMEHHbIE W YCTHbIE MepeBOAUUNKN,
OHW [0/XHbI BblBUpaTbCcAa TakMm o6pas3om, YTO6bl He okasblBaTb HeHafJ/iexallero BANAHUA Ha NpoBefeHne
ayguta.

MpumeuyaHne — Kputepun BbiGOpa TEXHNYECKUX IKCMIEPTOB YCTAHABMBAOTCS MHAUBUAYAILHO B KXKAOM KOH-
KPETHOM C/lyuae UCXoAs 13 NOTPeGHOCTel ayAMTOPCKON rpynnbl 1 061acTy ayauTa.

9.2.2.1.4 AyanTopbl-CTaXxepbl MOTyT yyacTBOBaTb B NPOBeAEHUW ayguTa npu ycrioBuu, 4Tto 6ydeT Ha-
3HayeH ayauTop Ana nNpoBepku ux paboTbl. MNposBepswwWwmnii Ao/MKEH OblTb 4OCTATOYHO KOMMNETEHTHbIM A/
TOro, 4To6bl NPUHATHL Ha ce6A 0693aHHOCTUN N HECTU OTBETCTBEHHOCTb 3a AEATENIbHOCTbL U BbIBOAbLI ayaMTopa-
cTaxepa.

9.2.2.1.5 o cornacoBaHuio C YneHamun ayauMTOPCKOl rpynnbl ee pyKoBOAUTE b JO/KEH 3aKpenuTb 3a
KaXblM Y4/leHOM rpynnbl 06893aHHOCTU NO NPOBEPKE KOHKPETHbIX NpoLeccos, PYHKUUA, 06bEeKTOB, Y4aCTKOB
nnn pabot. Mpn 3TOM HEO6XOAMMO YyUUTbIBATb TPEOYEMY KOMMNETEHTHOCTb, a Takke pe3y/ibTaTUBHOCTb U
3 PeKTMBHOCTb MCNONb30BAHUSA BO3MOXHOCTEN ayAMTOPCKON rpynnbl, a Takxe pasnnyHbie MYHKUUKN 1 065-
3aHHOCTU ayAUTOpPOB, ayAUTOPOB-CTAXEPOB N TEXHUYECKUX IKCNEPTOB. VI3MeHeHna B paboyne 3afaHunsa MoryT
BHOCWTbLCS MO XOAY MPOBEPKN, YTOObI 06ecneunTb JOCTWXKEHNE Lenell ayguTa.

9.2 2.2 Habnwopartenu, TeXHUYeCcKne aKcnepTbl ¥ cCONpoBoXaatLime

9.2.2.2.1 Hab6nwgatenu

MpucyTcTBuEe 1 060CHOBAHHOCTL y4acTus Habnogarenein B ayguTe 4O/KHbI COr/1acoBbiBATbCA OPraHoM
no cepTudurKaunm n 3akasynkom 4o nNposefeHns ayauTta. Ayautopckas rpynna Ao/kHa no3aboTuTtbcs 0 TOM.
4yTO6bI HabnwaaTenn He okasbiBanan BANAHUA WIW HE BMELMBAAUCL B ayAUTOPCKYIO feATENbHOCTb U HE BNU-
ANWN Ha pesynbTartbl ayauTta.

MpumeuyaHue — Hab6nogatensiMm MOryT 6bITb COTPYAHVKA OpPraHM3aLumMmn 3akasuuka, KOHCY/IbTaHTbl, NepcoHa
opraHa no akkpeauTauuu, B3aMMOZENCTBYIOLLETO C OpraHoM Mo cepTudmkaumm, NPeACTaBUTENN PEryISTUBHBIX OPraHoB
WM Apyrue NpaBoMeEpHbIE NMLA.

9.2.2.2.2 TexHU4Yeckne aKkcnepTsbl

Ponb TexHnYeckux aKcnepTos B ayAuTe [0/KHA COrNacoBbiBaTbCs OPraHoM no cepTudukaLmm n sakas-
YMKOM [0 MpoBefAeHus ayanTa. TeXHUYECKUii akcnepT He AOJHKEH UCMONHATL (YHKUMM ayauTopa B ayauTop-
CKOW rpynne. TexHnyeckne akcnepTbl 4O/MKHbI paboTaTb BMECTe C ayguTopamu.

MpumeuyaHne — TexHUUecKne aKcnepTbl MOTYT AaBaTb YieHam ayauMTOPCKOM rpynmbl peKoMeHAaumn no nog-
rOTOBKE, M/aHMPOBAHMIO U NPOBEAEHUI0 MEPONPUATUI ayauTa.

9.2.2.2.3 ConpoBoxaatwLlime

Y Kaxporo ayamtopa 4o/mKeH 6biTb CONMPOBOXAAIOLLNIA, €CNy HEeT MHOW AOTOBOPEHHOCTU MeX4y PyKOBO-
AVWTeneM ayAuTOPCKOW rpynnbl U 3aka3umkoM. CONpoBOXAatLINE NPUKPENAIOTCA K ayaUTOPCKON rpynne ans
coAeiicTBuA B NpoBeAeHUn ayauta. AyguTopckas rpynna gos/kHa no3aboTuTbCs 0 TOM. UTO6bI Habnwogarenu
He oKasblBaNu B/IMSIHUSA WU He BMELUWBASINCb B ayAMTOPCKYH AeATeNIbHOCTb M He BAUS/N Ha pe3y/nbTaTtbl
ayauTa.

MpumeuvaHuns

1 B 06513aHHOCTY CONPOBOXAAIOLLETO MOXET BXOAUT:
a) yCTaHOB/IEHVE KOHTAKTOB M OMpeaenieHnsi CPOKOB NpoBeaeHuUst BCTped 1 6ecep:
b) OpraHu3auys NoCeLEHN A KOHKPETHbIX YUYaCTKOB UM NOAPa3AeNeHuii opraHsaLmm;
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C) MPUHSATVE Mep NO JOBEAEHWIO 10 CBEAEHMUS YNIEHOB ayAUTOPCKOM rpynnbl NpaBua 1 npolesyp 06ecneyeHus
6€30MacHOCTN HA 06bEKTE U BbINOJIHEHMIO TVUX NPABUA 1 NPOLEAYP YNeHaM1 ayATOPCKOIA rpynmbl;

d) 3acBUAETeNbCTBOBaHWE NOPsKa NPOBEAEHNS ayAuTa OT LA 3aKa3unka;

e) npefocTaBneHve pasbsCHEeHWIA UK MHhopMaLMK No TpeGoBaHWio ayauTopa.

2 Tam. rge 3To NPUMEHUMO, N0, pa6oTa KOTOPOro NPOBEPSIETCS, MOXET BbINOMHSATL (OYHKLMM CONPOBOXAAIOLLETO.

9.2.3 TMMnaH ayguta

9.2.3.1 O6wwne nonoxeHus

OpraH no cepTudukalymm gonxeH obecneynsaTb COCTaBneHne naaHa gns Kaxaoro ayanta, ykasaHHoro
B NporpammMe ayaumTta, 4Tobbl co3faBaTb OCHOBY ANA COrnalleHusa o npoBefeHnn ayauta u rpaduke pabot no
ayauTy.

MpumeyaHne — OpraHy no cepTudMkaLmn He 06si3aTeNibHO paspabaTbiBaTh NaaH ayauTta 4/1s KaxX40ro ayauTa
O/AHOBPEMEHHO C NPOrpamMMoii ayanTa.

9.2.3.2 PaspaboTka nnaHa ayauta

MnaH ayanTa AO/MKEH COOTBETCTBOBATL Lienam u obnactu ayguta. MnaH ayauta Ao/KeH, No KpaiiHeii
mepe, BK/IOYaTh B Ce65 AN MMEeTb CChINIKU Ha CrefyloLiee;

a) uenu ayauTa;

b) KpuTepun ayamTa,;

c) obnacTtb ayguTa, BKIOYAs yCTaHOBNEHME OpPraHM3aLuOHHbIX U YHKLMOHANbHbIX nogpasgeneHui
UNV NpoLeccos, noAnexatmx ayanTy;

d) cpokun nposefeHus ayanMToB M 06beKTbI, MoA/exXallie NPoOBepKe, BKAOYAA NOCelleHne BPeMEHHbIX
NPOM3BOACTBEHHbIX NN0LWAaA0K 1 paboTbl, NPOBOANMbIE 6€3 noceleHns 06beKTOB, eC/n 3TO LenecoobpasHo;

e) npeanonaraemble CPOKU U NPOAO/KUTENBHOCTb Bble€3/HbIX ayANTOB;

0 yHKUMM 1 0683aHHOCTU YSIEHOB ayAUTOPCKON rpynmbl 1 CONPOBOXAAILLNX MNL.

MpumeyaHue — VHdopmaLms o naaHe ayauTa MOXET COAEPXaTbCsl B HECKO/bKMX AOKYMEHTaX.

9.2.3.3 lMpepocTaBneHne nHdopmauny o 3agadax ayauToOpCKONi rpynnel

[omkHbl 6bITb ONpeAeneHbl 3a4aqn, NocTaB/eHHble nepej ayAuToOpcKoi rpynnoii. Mpu aTom ayautop-
ckas rpynna [oJ/xHa,

a) oueHmBaTb U NPOBEPATbL HA COOTBETCTBUE TPebOBAHUAM CTPYKTYPY, MOJUTUKM, NpoLecchl, npoueay-
pbl. 3anUcK U Apyrne AOKYMEHTbl OpraHu3auumn 3akasumka, OTHOCALMECS K CUCTEME MEHeAXMEeHTa;

b) onpefaensTb, yAOBAETBOPSAT NN Npoueccbl BCeM TpeboBaHWSIM B OTHOLIEHWW K MpeAnosaraemoi
obnacTtu ceptudukauuu:

C) yAOCTOBEPUTLCS, YTO NpoLEecchl U npoueaypbl 6binn paspaboTaHbl, BHeAPEHbI Y NOAAEPXMNBAIOTCA B
paboyem COCTOSAHUW C Lenbio obecneyeHns AOBEPUS K CUCTEME MEHe)KMeHTa 3akasumnka:

d) coobwartb 3aKkaszunky A1 NPUHATUA UM COOTBETCTBYIOLLUX MeEpP O N1106bIX NPOTUBOPEUNAX MEXAY MOo-
NINTUKOW. LenaMu v 3afadyaMmn 3akasumka.

9.2.3.4 TMpepocTaBnieHne nHgopmaymy o0 nnaHe ayguta

WHopmayma o nnaHe ayauTa Ao/KHA CBOEBPEMEHHO NPeAOCTaBNATLCA 3aKka3uuKy, U CPOKN BbINOJTHE-
HUA paboT f0MKHbI 6bITb C HUM 3a6/1aroBPEMEHHO COrnacoBaHbl.

9.2.3.5 lMpepocTaBieHne NHopmaLmm o0 YneHax ayauTopckoi rpynnbl

OpraH no cepTuhukaunm fo/mKeH ykasaTb 3akasuuky hamuaunio u no 3anpocy npefoctaBuTb 06LLYH0
MHOPMALMI0 O KAXAOM Y/ieHe ayAuTOPCKON rpynnbl TakuM 06pa3oM, YTobbl Y 3aka3uuka 6b1/10 Bpemsa Ha To,
4YTO6bl 0O3HAKOMUTBLCS C NpefocTaBfeHHO UHopMaLmell U B cyyae BO3paXeHW Bbipa3nTb CBOe Hecorna-
C/e C Ha3HayeHMeM Kakoro-nmb6o yseHa ayAuTOPCKON rpynnbl, @ y opraHa no ceptudukaunm — Ha To. YTo6bI
nepecopMupoBaThb rpynny npu Haan4ynumn Ansa 3Toro 06 beKTUBHbIX NPUYUNH.

9.3 MepBOHavYanbHasa cepTudukaLms

9.3.1 AyauT nepBoHavyanbHOI cepTudmnkaLmm

9.3.1.1 O6wwne nonoxeHus

AyauT nepBoHauvasnbHOW cepTumkaymm cuctembl MeHeAXMEHTa AO/DKEH BbIMOMHATLCS B [Ba 3Tana:
atan 1wuatan 2.

9.3.1.2 MpoBegeHne nNepsoro atana ayanta

9.3.1.2.1 MnaHupoBaHne foMXHO o6ecneynBaTh AOCTMXKEHNE LeNeil NepBOro atana v 3akasunk 4o/HKeH
6bITb CBOEBPEMEHHO NpOMHGopMUpoBaH 060 BCex paboTax, KOTOpble NaHNpyeTca NPOBOAUTL B XO4e NepBo-
ro atana Ha ero TeppuTopumn.
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MpuMmeuyaHne — [ns nepBoro atana ue TpebyeTcs paspadaTbiBaTh U yTBEPXAATb OTAE/LHOMO NiaHa ayauTta
(cm. 9.2.3).

9.3.1.2.2 TllepBblii 3Tan ayamra A4O/KEH NPOBOAUTLCA C LeNbio:

a) aHanusa AOKYMeHTauuu CUCTEMbl MeHe[XXMeHTa 3akasuuka.

b) oueHKN crneunduyecknx ycnoBuii pasmelleHnss NPOoM3BOACTBEHHbIX MAOWAA0K, a Takke C Lenbio
06CyXAeHUA ¢ NnepcoHanoM 3akasyvka roToBHOCTU KO BTOPOMY 3Tany ayguTa:

C) aHanu3a COCTOAHUA 3aKa3umka v NOHMMaHnsa um TpeboBaHWii cTaHgapTa, B YaCTHOCTU, TeX. KoTopble
OTHOCATCA K NAEHTUMMKALNN KNHOYEBbIX PaboT, AN 3HAYMMBbIX acCNeKToB, NPOLLeCCoB, Lesnei, a Takke K yHK-
LMOHNPOBAHWNIO CUCTEMbI MEHEKMEHTA;

d) cbopa HeobxoAUMON MHOpPMaLUUN OTHOCUTENBHO 06/1aCTV NMPUMEHEHUS CUCTEMbl MEeHemKMeHTa,
BK/IOYAA:

- MecTonosoxeHue (NPOM3BOACTBEHHbIE NOWAaAKM) 3aKa3ymKa.

- Mcnonb3yemble npouecchl 1 obopygoBaHue.

- YCTaHOBJ/IEHHbIE YPOBHU ynpasBieHnsa (0CO6eHHO 418 Cyvyaes C HECKOIbKUMU NPOU3BOACTBEHHbLIMU
naowagkamm),

- NpUMeHseMble 3aKkoHofaTeNlbHble U HOpMaTUBHbIe TpeboBaHus;

e) aHanusa pacnpejesieHus pecypcos /15 NpoBefeHnss BTOPOro atana ayguta u cornacoBaHus c 3a-
Ka34ynkom getaneli BTOpOro atana aygura,;

f) obecneyeHns npaBWbHON PacCTaHOBKM aKLEeHTOB NpW NnaHMpoBaHWM BTOPOro 3aTana ayfurta Ha oc-
HOBE YEeTKOro NOHUMAaHWA CUCTEMbI MEeHeXMeHTa 3akasunka u PyHKLUMOHNPOBAHUA NPOU3BOLCTBEHHbIX N/IO-
L afoK B CBA3U CO CTAHAAPTOM Ha CUCTEMbl MEHEA)XXMEHTA AN APYTUM HOPMATUBHbLIM JOKYMEHTOM;

) OLEHKW Toro, 6611 NN CNAaHUPOBaHbl U NpOBeAeHbl BHYTPEHHUE ayAuTbl U aHasn3bl CO CTOPOHbI
PYKOBOACTBA, W YTO YPOBEHb BHEAPEHUS CUCTEMbl MEHe[XMeHTa fAB/SeTCA JOCTaTOYHbIM NS NPU3HAHUA
roTOBHOCTM 3aKka3uuka K NpoBeAeHN0 BTOPOro atana ayanTa.

MpumeyaHue — [ns SOCTMXKEHUS YKa3aHHbIX BbILLE Lieneli pekomMeHayeTcsi, YTobbl, Mo KpaiiHeli Mepe, YyacTb
ayauTa Ha nepBoM 3Tane NpoBOAUNACH HA TEPPUTOPUM 3aKasuuKa.

9.3.1.2.3 [loOKyMeHTNpPOBaHHblE 3aK/I0OYEHNA B OTHOLIEHNN MEPBOro atana u roTOBHOCTb K NPOBEAEHUIO
BTOPOro atana ayaurta AO/KHbl 6bliTb COOOLLEHbI 3aka3uukKy, BKAYasa ykasaHue Ha npobnemHble obnacTtu,
KOTOpble MOrn B6bITb KNaccuunpoBaHbl Kak HECOOTBETCTBUSA B X04€e BTOPOro atana aygura.

MpuMeuvyaHne — HeobszaTenbHO, YTOGbI 3aK/OUEHME NO pe3y/ibTatam NepBoro atana CoOTBETCTBOBA/IO BCEM
TpeboBaHusAM K oTHeTy (cM. 9.4.8).

9.3.1.2.4 TMpun ycTaHOB/EHUN MPOMEXYTKA BPEMEHU MexAy npoBefeHueM NepBoro U BTOPOro 3tanos
ayauTa JO/MKHbI 6bITb PacCCMOTPEHbl NOTPEOHOCTU 3aka3uunka, CBA3aHHble C yCTpaHeHneM NpobsiemMHbIX 06-
nacteli. BbIAB/IEHHbIX B X04€ NepBOro atana ayanta. OpraHy no ceptudukaymm Takke MOXeT notpeboBaTbcs
CKOppeKkTupoBaTb MeponpusaTAS No NOAroTOBKE BTOPOro atana ayauTta. B cnyyae BHeCeHUSA Cepbe3HbiX U3-
MEHEHMWI. CMOCOBGHbBIX NOBAUATHL Ha (PYHKLUMOHMPOBAHNE CUCTEMbI MEHEe)KMeHTa, opraHy no cepTudukaunn
cnepyeT paccMoOTpeTb BOMPOC O HEO6X04MMOCTM MOBTOPHOIO NPOBEAEHUS HaCcTy NN BCEX MEPONPUATUIA Nep-
BOro 3Tana aygura. 3akas3uuk o/mkeH 6biTb NPOUHGOPMUPOBAH O TOM. YTO pe3ynbTaTbl, NONYYEeHHbIEe B Xo4e
nepsoro aTana aygura, MOryT NpuBecTU K OTCPOYKe WK OTMEHE NPOoBeeHUa BTOPOro atana aygura.

9.3.1.3 TlpoeBegeHne BTOPOro atana ayauta

Llenbio BTOpOro atana ayauta sBNAeTCA OUEHKa BHeApPEeHWS CUCTEMbl MeHeAXMeHTa KIuMeHTa, B TOM
uyncne ee pesynbTaTMBHOCTU. BTOpoil aTan ayauTa f0/KEH NPOBOAUTLCS Ha TeppuTopumn 3akasumka. OH Aon-
XEeH BKYaTb crefyolee:

a) MHdopmaumio n cBmaeTenbCcTBa COOTBETCTBUSA BCeM TpebOBaHNAM NPUMEHAEMOro cTaHfapTa Ha cu-
CTEMbl MEHEKMEHTA UMW APYTUX HOPMATUBHBIX OKYMEHTOB;

b) MOHUTOPUHI, U3MEPEHNE, perncTpayuio 1 aHanms PyHKLMOHNPOBAHNA MO KOYEBbIM MoKasaTensam
uenel n 3agay (cornacyrwwmxcs ¢ OXKMAaHUaAMUN B NPUMEHAEMOM CTaH4apTe Ha CUCTEMbI MEHeAXMeHTa unn
APYrOM HOPMAaTUBHOM [LOKYMEHTE).

C) OLEeHKY COOTBETCTBUA CUCTEMbI MEHE[)XMEHTa U AeATeNbHOCTN 3aka3yuka 3akoHoAaTeflbHbIM, HOp-
MaTUBHbIM U KOHTPaKTHbIM TpeboBaHUAM;

d) oueHKy ynpaBneHua 3aka3uyMkoM CBOMMM npoueccamu;

e) npoBejeHVe BHYTPEHHUX ayAUTOB M aHasM3a co CTOPOHblI PYKOBOACTBA,;

f) OTBETCTBEHHOCTb PyKOBOACTBA 3a MOMUTUKY OpraHm3salmm-3akasymka.

9.3.1.4 3akniuyeHns nepBoHayvyasibHOro cepTMdMKaLMOHHOro ayauta
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Ayputopckas rpynna fo/hkHa npoaHanvu3upoBaTb BCO MHOPMaLM0 U CBUAETeNbCTBA ayanuTa, nony-
UeHHble Ha NepBOM M BTOPOM 3Tanax ayAuTa, YToGbl HAa OCHOBE Pe3yNbTaToB ayAuTa NPMIiTU K COrnalleHunto
OTHOCUTE/IbHO 3ak/lo4eHunii ayguTa.

9.4 TlpoBepeHne ayaMToOB Ha MoOCTax

9.4.1 O6wMe NONOXEHMNSA

OpraH no cepTudmkaymmn gomxkeH paspaboTaTb NOPSLOK MPOBefeHNA ayaMTOB Ha MecTax. OHU JOIKHbI
HauyMHaTbCA C MPOBeAEHNS NpefBapuUTebHOIO COBELLAHUA W 3aBepllaTbCA NPOBEAEHUEM 3aK/IHUYUTENbHOTO
coBelaHus.

Ecnu kakaf-nn6o yacTb ayauTta Wav npoBepka o6bekTa NPOBOAMTCA Ha yAa/leHHOM PacCTOAHWUW C UC-
nosb30BaHNMEM COOTBETCTBYIOLLMUX 3NEKTPOHHbLIX CPEACTB, opraH no ceptudukaumm fomkeH obecneynTs ra-
paHTWKM TOro, 4YTO Takne paboTbl NPOBOAATCSA NEePCOHAIOM, MEILW UM COOTBETCTBYIOLLNIA YPOBEHb KOMMNETEHT-
HocTu. CBuAeTeNnbCTBa, MOJlyYeHHble B XO04e MPOBefeHUsA Takoro pofa ayauta, AO/KHbI 6biTb JOCTATOYHO
y6eanTenbHbIMU 418 TOTO, 4TO6LI ayAUTOP MOT CYAUTbL M MPUHMMATh pelleHne 0 COOTBETCTBUM paccMaTpusa-
eMoMy Tpe6oBaHuio.

MpumeuyaHue — AyauTbl «Ha MeCTax» MOTYT BK/OUYATb YAAEHHbIA LOCTYN K 3/1EKTPOHHBLIM caiiTaM, cofepxa-
LM UHChOPMALIMIO, UMEHOLLYHO OTHOLLEHWE K ayAnTy CUCTEMbI MEHEDKMEHTA. MOXET Takxe paccmMaTpyBaTbCsl UCMO/b30-
BaHWe 3/1EKTPOHHbBIX CPEACTB A/15 NPOBEAEHUS ayAUTOB.

9.4.2 TpoBefeHne npeaBapuUTeNbHOrNo coBewaHns

Cnepyet npoBoAuTb oduumanbHoe npejBapuTenbHOe coBelLaHne ¢ ydyacTueM pykoBOACTBa 3akasumka
n. Korga aTo uenecoobpasHo, C NMuamMmu, OTBETCTBEHHbIMU 3a (DYHKLUUU UAWM NpoLecchl, KoTopble 6yayT npo-
BepATbCA. Llenbio BBOAHOIO COBELLaHUA, KOTOpOe, Kak NpaBu/io, NPOBOAUTCS PYKOBOAMTENEM ayAUTOPCKONA
rpynnbl, ABAAETCA NpefocTaBneHne KpaTKMX pasbsCHEHW no nmoeoAy TOro, Kak 6ygeT opraHu3oBaHa npose-
pouHas geaTenbHoCTb. CTeneHb AeTanuM3aunn 3aBUCUT OT OCBEAOMIEHHOCTU 3aKas4ynka c nNpoLeccom ayau-
Ta. U OHa A0/1KHa BKYaTb B cebsa crnepyiouiee:

a) npepcTas/ieHMe YY4acTHUKOB, BK/OYas onucaHue ux posb B ayjuTe;

b) noaTBepxaeHne obnacTu cepTudukaunm:

C) noaTeepafeHne nnaHa ayauTa (Bkawvasa Buf v 061actb ayguTa, ero uenu u kputepun), nobbix n3-
MEHeHWIi 1 4pyrux cOOTBETCTBYIOLNX [JOTOBOPEHHOCTEN C 3aKa3uMkoM, Takux Kak gata n Bpems npoBefeHuns
3aKN0UYNTENBHOTO COBELWaHNsa, a TakkKe NPOMeXyTOUHbIX COBeLWaHnii ayanTopckoi rpynnbl ¢ PyKOBOACTBOM
3aKasuuka,

d) noaTBepxaeHue opuunanbHbiX kaHanoB obMeHa Hopmaunei Mexay ayauTopcKoi rpynnoii n 3a-
Ka3umKom;

e) noATBepXJAeHne Hanuuma pecypcoB U cpefcTB, TpebyeMmbixX ayaMTOPCKOW rpynne;

0 noaTBeEpXAEHWE Mep. KacalLnxca cobnaeHUsa KOHPULEHLNANbHOCTY;

) noaTeepxAeHne mep 6e30nacHoOCTU, nopagka AelicTBUSA B Ypes3BblYaiHbIX CUTyauuax u npoueayp
o6ecneyeHns 6e30MacHOCTM, CBSAI3aHHbIX C paboToi ayaMTOpCKOl rpynnbl:

h) noaTBepxpeHue Hanuuusa, ponein n NAEHTUMUKALNOHHBIX AaHHbIX NI06bIX CONPOBOXAANOLWMNX U Ha-
6nwopatenei;

i) nopsaAoK NnpefoCcTaB/eHNs OTYETOB, BKIOYAsA Knaccudukaumnio BbIBOAOB ayauTa;

j) nHdopmauns 06 ycnoBmusx, Npy KOTOPbIX ayAnUT MOXeT OblTb JOCPOYHO NpeKpaLleH;

k) nogTBepxaeHue, 4TO PyKOBOAUTE b W YNeHbl ayAUTOPCKON rpynnbl, NnpeAcTaBnsaloWmMe opraH no cep-
TUunkaummn. HecyT OTBETCTBEHHOCTb 3a ayAuT W OCYLLECTB/IAKT KOHTPO/b 3@ BbINOJIHEHWEM NfaHa ayauTa,
BK/H0YAsi MPOBEPOYHYI0 AeATeNbHOCTb U ayANTOPCKNE 3aKNI0YEeHNS:

1) B Cny4yas HeO6X0AUMOCTY MOATBEPXAEHNE pe3ynbTaToB NpeablAyLiero aHanusa unn ayguTa;

T) MeToAbl ¥ npoueaypbl, UCNOMb3yeMble NPU NPOBeAEHNN ayAnTa Ha OCHOBE BbIGOPOYHOTO KOHTPONS;

n) noATBepXAeHue A3blka, UCNOob3yeMoro npu NpoBefeHun ayauTa;

0) noATBepXAeHWe Toro, 4To B Xo4e ayauta 3akasuuk 6ygeT MHOOPMUPOBATLCSA O BbINOSIHEHHON pab6o-
Te n nbbix Nnpobnemax, TpebyLWNX peweHns:

p) BO3MOXHOCTb 3afiaBaTb BONPOCHI, NpefocTaBasgemMas 3aKkasumky.

9.4.3 O6mMeH nHopmaunel B xoae ayguta

9.43.1 B xofe ayauTa ufneHbl ayAUTOPCKON rpynnbl AO/MKHbI MepUoAMYEecKn OLEeHMBaTb MOJyYeHHble
pesynbTaTbl 1 06MeHNBaTLCA MHpopMauneli. PykoBognTenb ayAnTOPCKONA rpynnbl AO/HKEH NO Mepe Heobxo-
AMMOCTM nepepacnpeenaTb 06893aHHOCTM cpeaun YNeHOB ayAMTOPCKONM rpynnbl U Nnepuogmyeckn coobuiatb
3aKa3uunky 0 AOCTUTHYTbIX pe3ynbTaTax u nbbix npobnemax.
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9.4.3.2 B Tex cnyvasx, Korga nverlimecs jaHHble ayanta CBUAETEeIbCTBYIOT O HEAOCTMXMMOCTY Lenei
ayauTa unu npegnonaralwT Hanuume HeNocpenCcTBEHHOIO cepbe3Horo pucka {Hanpumep, yrposbl 6e3onacHo-
CTN). PYKOBOAUTESb ayAMTOPCKON Tpynnbl AO/MKEH CO06WNTL 06 3TOM 3aKas3unKy ¥ N0 BO3MOXHOCTU OpraHy
no ceptudumkayuy ANS NPUHATUSA pelleHns 0 COOTBETCTBYHLLIMX AeAcTBUAX. K Takum AelicTBUSIM MOTyT OT-
HOCUTbLCSA NOBTOPHOE NOATBEPXAEHNE UM KOPPEKTUPOBAHWE NnaHa ayauTta, uU3MeHeHue ueneil nan obnactu
ayguTa wam npekpaueHue ayauta. PykoBoAuTenb ayAMTOPCKOW rpynnbl AO/MKEH coobwaTtbh 0 pesynbTarax
NPUHATBIX Mep opraHy no ceptudunkaymu.

9.4.3.3 PykoBoAuTENb ayAUTOPCKOW rpynnbl fO/MKEH paccMaTtpuBaTb COBMECTHO C 3aka3yMkoM Heob-
XOAUMOCTb BHECEHUSA M3MEHEeHUn B 061acTb ayfuTa, KoTopas CTaAHOBUTCS O4EBUAHOW NO Mepe BbIMOHEHNUS
NpoBepoOYHbIX paboT Ha MecTax, 1 JOo/HKeH cooblatb 06 3TOM opraHy no cepTudukaymm.

9.4.4 C6op n npoBepka nHopmayumu

9.4.4.1 B xope ayauta uHopmaums, kacawlascs uenei, o06nactu n kputepues ayauta (BKIovas UH-
hopmaunio. OTHOCALLYIOCS K B3aMMOCBA3AM MexAy (MYHKUUSMK, onepanmsamu n npoleccamu), fo/HkHa cobu-
paTbCcsA Ha OCHOBE NOAXOAAWMX BbIBOPOUHBLIX METOA0B 1 NPOBEPATHCA TakuMm 06pa3om, 4To6bl NpeBpaTUTLCA
B CBUAETeNnbLCTBa ayguta.

9.4.4.2 Kcnocobam c6opa nHpopmMauumn, B HaCTHOCTU, OTHOCATCS:

a) 6ecepabl M ONpPOCHI:

b) HabnwaeHne 3a npoyeccamMun n onepayusamu,

C) aHanu3 foKyMeHTauum n 3anucen.

9.4.5 NpeHTndukayuna n permctpaynus BbiBog0B ayauta

9.4 5.1 BbiBOAblI ayauTa, o6obwatolme coOOTBETCTBUSA U AeTaln3npyume HeCOOTBETCTBUSA, AO/IKHbI
6bITb MAEHTU(ULNPOBaHDI, knaccuuynpoBaHbl N 3aperncTpupoBaHbl, YTO6bI NMeslacb BO3SMOXHOCTb BbiHE-
CTV 060CHOBaAHHOE pelueHne o cepTudmkaLmy unm NoATBEPAUTL cepTUdmKaLmio.

9.4.5.2 MoXeT 0oCyLecTBNATLCA BbISIB/IEHWE U perucTpaunsi BO3MOXHOCTEN 415 COBEPLIEHCTBOBaHNS,
ec/in 3TOMY He NpenATcTBYOT TpeboBaHUs CXeMbl cepTudukaynm cucteMbl MeHemkmeHTa. OAHAKO BbIBO-
Obl ayAuTa, CBUAETEeNbCTBYIOLLME O HECOOTBETCTBUAX, HE AO/MKHbI PErncTpupoBaTbCA Kak BO3MOXHOCTU ANSA
ynyylleHuns.

9.4.5.3 BbIiBNIEHHOE HECOOTBETCTBME [O/IXKHO PEruMcTpuMpoBaThCs CO CChINIKON Ha KOHKpeTHoe Tpeb6o-
BaHWe. N flaHHble 0 HECOOTBETCTBUMN AO/MKHbI cOfepxaTb YeTkyto (DOpMYyNUPOBKY HECOOTBETCTBUA U AeTanu-
31poBaTb 06bEKTUBHbIE CBUAETENbCTBA, HA KOTOPbIX OCHOBAHO HECOOTBETCTBME. HEeCcOOTBETCTBUA AO/IKHbI
paccMatpuBaTbCs COBMECTHO C 3aka3uukom Ana obecrneyeHWs TOUHOCTM CBUAETENbCTB M NPaBW/IbHOrO MNo-
HUMaHWA HecooTBeTCTBMIN. OQHaKO ayauTop A0MKEH BO3AEPXKATbCA OT yKa3aHUA Ha NPUYMHY HECOOTBETCTBUI
NN NYTU UX YCTPaHEHUS.

9.4.5.4 PykoBoguTenb aygMTOPCKOW rpynnbl AO/DKEH NpuaaraTb yCUausa No ycTpaHeHuto pasHornacuii
Mexay ayAuTOPCKOM rpynnoii u 3aka3ynkoM B OTHOLIEHUMW CBMAETEeNbCTB WM BbIBOLOB ayanTa, U HepelueH-
Hble NpPo6aeMbl fOMKHbI 6bITb 3aperncTpupoBaHsbl.

9.4.6 MoAroToBKa 3ak/l04YeHUn ayamTa

PykoBoauTenb ayaAnTOPCKONA rpynmnbl 4O/MHKeH o6ecneynTtb, YTO6bl 40 NPOBEAEHNS 3aKNHUYNTENBHOTO CO-
BelaHnsa aygurtopckasa rpynna:

a) npoaHanusupoBsana BbIBOAbI ayAauTa v N6y Apyryio NoAxXoAslyl MHgopMauuio, cobpaHHylo B
Xxo4e ayauTa, OTHOCUTENBHO Lenei ayguTa.

b) cornacosana 3ak/lo4yeHus ayauta c yueToM HeonpeAeneHHOCTU, NpucyL el npoyeccy ayanTa;

c) onpegenuna nobble HeobxogMMble nocneayoline 4eicTBUS;

d) noagTeBepauna npaBOMeEpPHOCTb NpPOrpammbl ayauta unu onpegenuna noboie Tpebyemble N3MeHeHNs
(Hanpumep, B OTHOLWEHUN 06n1acTn ceptTudmrkaymm, TPyLOEMKOCTU MU CPOKOB NPOBEAEHNA ayauTta, nepuo-
AWYHOCTN MHCNEKLMOHHOrO KOHTPO/S, KOMNETEHTHOCTY ayAUTOPCKONA rpynnbl).

9.4.7 TlpoBeAeHUe 3aKNIOUYNTENIbHOIO coBewaHnsa

9.4.7.1 CnepyeTt npoBoAUTbL ohuLmanbHoe 3akniouYnTenbHoe coBellaHne ¢ yyacTMeM pykoBoAcCTBa 3a-
Kasuuka u. korga aTo LesniecoobpasHo, ¢ Muammu, 0OTBETCTBEHHbIMM 3a (PYHKLMW UAK NpoLecckl, nognexaliune
nposepke. Llenbto 3aKN0UYnNTENBLHOIO COBELLaHNsA, KOTOpPoe 06bIYHO NMPOBOAUTCA PYKOBOAUTENEM ayAUTOPCKOM
rpynnel, ABASieTCA NpefocTaBNeHUe 3akniovyeHnii ayauTa, BKIOYas pekoMeHgauunm oTHOCUTENbHO cepTudm-
Kauun. Bce obHapyXeHHble HECOOTBETCTBMA AO/KHbI 6bITh NpeAcTaBneHbl Takum obpasom, 4Tobbl obecne-
YUTb UX MOHUMAaHMWe, N AOMKHbI ObITb COrNlacOBaHbl CPOKN pearnpoBaHns Ha HUX.

MpumeyaHne — «loHMMaHE» He 0653aTe/IbHO 03Ha4YaeT, UTO 3aKa3uyMK COrflaceH C BbISABEHHbIMMW
HEeCOOTBETCTBUAMMU.
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9.47.2 Ha 3aknounTenbHOM COBeLLaHnM f0/KHbI Takke paccMmaTpusaTbCcsa crnegyowme sonpockl. Cte-
neHb etannsauuy 3aBUCUT OT 3HAKOMCTBA 3akas4yuka c npoueccom ayjura:

a) foBefleHne [0 CBefleHna 3aKa3ynka, YTo cobpaHHble cBUAETeNbCTBa ayamMTa OCHOBaHbl Ha BbI6GOPOY-
HOl MHhopMaLumn, YTO TeM camMbiM CO3[al0T 3/IEMEHT HeonpefesieHHOCTH;

b) cnoco6 n cpokn nNpepocTaBneHnsa oTyeTa, BKOYas knaccugukaumo gaHHbIX ayanTta:

C) npouecc paccMOTPeHMs HecoOTBeTCTBMI OpraHoM No cepTudukauuu, BkIO4Yas Nwbble nocnep-
CTBUS. CBSI3@HHbIE CO CTATYCOM CepTudukaLmm 3akasumka:

d) cpoku npepocTaBNeHNs 3aKka3uyMKoM NnaHa KoppekTUpyLwmnx 4eicTBUn n ycTpaHeHns Niobbix Heco-
OTBETCTBWIA. BbIABMIEHHbLIX B X0A4€ ayauTa:

e) AeicTBuA, ocyllecTBAsSseMble OPraHoM No cepTudmkaLmmn nocne ayanTa;

0 nHcopmauus o npoueccax pacCMOTPEHUA Xanob n anennaymii.

9.4.7.3 3akasunKy 40/HKHA NpeAoCcTaBNATLCA BO3MOXHOCTb 3ajaBaTb BONpochl. Jllobble pasHornacus
OTHOCUTENbHO faHHbIX 1 3aKNI0UYeHN ayagnTa Mexay ayAuTopCcKoi rpynnoi n 3aka3vymkom AO/KHbI 6bITb pac-
CMOTpEHbl 1 YyCTPpaHeHbl N0 Mepe BO3MOXHOCTU. J1l06ble HeyCTpaHeHHble pasHornacus Ao/MKHbl 6biTb 3adnkK-
CupoBaHbl 1 A0BEAEHbl A0 CBEAEHUSA opraHa no ceptudukaumnm.

9.4.8 OTyeT no ayauty

9.4.8.1 OpraH no cepTuukaLmm gomKeH NpefocTaBNsATb NMMCbMEHHbIA OTUYET MO KaXAOoMy ayauTty. Ay-
AnTopckas rpynna MoxeT onpefennTb BO3MOXHOCTY A1 COBEPLUEHCTBOBAHUSA, HO OHA He j0/KHA PeKOMeH-
[oBaTb KOHKpPEeTHble pelleHns. MpaBo COGCTBEHHOCTU Ha ayAWTOPCKWI OTYET AO/KEH COXpaHATb 3a CO6OoiA
opraH no ceprudukaluu.

9.4.8.2 PykoBoauTeNnb ayAuUTOPCKOW rpynnbl AO/MKEH N03aboTUTbLCA O NOArOTOBKE ayAMTOPCKOro oT4ye-
Ta 1 JO/DKEH HeCTU OTBETCTBEHHOCTb 3a ero cojepxaHue. AyaguTOpCKuUiA 0TYeT JO/IKEH COoAepXaTb TOUHYIO,
CXaTyl v YeTKyl 3anucb ayauTa, 4To6bl 06ecneynTb BO3SMOXHOCTb NPUHATUS B3BELLUEHHOrO peLleHns o cep-
Tudmkauum, n 4OMKEH cofepxXaTb UNN CCblNaTbCa Ha:

a) maeHTUdMKaumno opraHa no ceptudukaymm;

b) HaumeHOoBaHWe U agpec 3akasuuka 1 NnpefcTaBNTeNs PykOBOACTBA 3aKa3uuka;

c) Tvn ayguta (Hanpumep, nepBoHaYasibHbllii, MHCNEKLNOHHbIN WA pecepTUdMKaLNOHHbIA Uan cneyu-
aNbHbIN).

d) kpuTepuu ayguta:

e) uenu ayauTa;

0 obnactb ayguTa, B 4acTHOCTU, UAEHTUdMKALNA OpraHn3aumoHHbIX UNN (DYHKLMOHANbHbLIX nogpas-
JeneHunii v npoueccos, Nognexatmx ayauTy, N CPOKM ayanTa;

0) No6ble OTKNOHEHUA OT NnaHa ayguTta U ux NpuYmnHbI;

h) nio6ble cywecTBeHHble acnekTbl, BAUAIOLWMNE HA NpOrpamMy ayauTa;

i) naeHTUdMKaLnio PyKOBOAUTENA ayAUTOPCKOW rpynmbl, YIEHOB ayAMTOPCKOM Tpynnbl 1 N06bIX CONpo-
BOXAALWMNX nL;

j) Cpokn 1 mecTa npoBeAeHUsa ayAnTOPCKON AeATeNbHOCTU (Ha MecTe unu 3a npegenamMmu 06bLeKToB, Ha
NOCTOSAHHbBIX UIN BPEMEHHbIX NPOU3BOACTBEHHbIX NoLlajkax).

k) BbiBOAbI ayauTa (CM. 9.4.5), CCbIIKM HA CBUAETENbCTBA M 3aKN04YeHNa ayanuTa B COOTBETCTBUN C Tpe-
60BaHMAMU K JAHHOMY TUNY ayanTa.

1) naeHTMdUKALNIO N3MEHEHWI B ClyYae 3HAUYUTENbHbIX U3MEHEHUI, BAUAKLWMX Ha CUCTEMY MeHej-
XMeHTa 3akasunka Co BpeMEeHN NpPoBefeHUs NocnefHero ayanTa;

T) no6ble HepaspeLlleHHble BONPOChI, €C/IN TaKOBble UMETCS;

n) sABAsieTCA N NPOBEeAEHHbIN ayanT KOMOGUHWPOBAHHBIM, COBMECTHbIM WM KOMMEKCHbIM, €C/n 3TO
NPUMEHNMO:

0) coobLlieHMe 0 TOM. 4YTO ayAuT NPOBOAU/CA Ha OCHOBE BbIGOPOYHOrO KOHTPONS UMetloLwelica B pac-
nopsXXeHun nHpopmaymm;

p) pekoMeHgauum no ynyyweHuto oT ayauTOPCKOM rpynnbl:

q) noATBEPXAEHUE TOro, UYTO 3aKa3umkoM IPEKTUBHLIM 06PA30M KOHTPONMPYETCS UCMO/b30BaHue
cepTUUKALNOHHBIX JOKYMEHTOB ¥ 3HAKOB, FAE€ 3TO NPUMEHUMO;
r) BepudmKaLmio pe3ynbTaTUBHOCTU MPEANPUHATLIX KOPPEKLUI 1 KOPPEeKTUPYIOLWUX AeiicTBU B OTHO-

LWeHUW paHee BblABIEHHbIX HECOOTBETCTBUIA, €CNn 3TO NPUMEHUMO.

9.4.8.3 AyAUTOPCKMIA OTYET AO/KEH TaKXe codepxartb:

a) 3asB/lIeHNe OTHOCUTE/IbHO COOTBETCTBUSA M pPe3ybTaTUBHOCTU CUCTEMbI MEHE)KMEHTA C KpaTKUM 13-
NOXEeHNeM CBUAETEeNbCTB, OTHOCALLUXCA:
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- KCNOCOGHOCTM CUCTEMbI MeHe[)KMeHTa OTBeYaTb MPUMeHAEeMbIM TpeboBaHUAM 1 gocTuraTb 3anaaHu-
POBaHHbIX pe3ynbTaToB.

- NPOBEAEHUI0 BHYTPEHHUX ayAMTOB 1 aHann3a Co CTOPOHbI PyKOBOACTBA.

b) 3ak/l04YeHne 0 MpaBOMepPHOCTH o6nacTu cepTudmKayum;

C) 3aKkntyeHne OTHOCUTENbHO AOCTUXEHNA Lenein ayauTta.

9.4.9 AHann3 NPUYNH HECOOTBETCTBUIA

OpraH no cepTudnkaLmm gomkeH notpebosaTb OT 3aka3unka NPOBeAEHNA aHann3a NpUYMH HecooTBeT-
CTBMWIA 1 ONpefeneHns Toro, kakme Koppekuun n KoppekTupyrouime gelicTeBua NnpeanpuHATbl NN NNaHupyTcs
ONS yCTpaHeHUsi BbISIBIEHHbIX HECOOTBETCTBUI B YCTAHOB/IEHHbIE CPOKMU.

9.4.10 Pe3ynbTaTUBHOCTb KOPPEKLUMNA N KOPPEKTUPYIOLWNX AeCTBUA

OpraH no cepTumnkaunmn fomMKeH aHannu3nmpoBaTb Npef/ioKeHHble 3aKa3uynkoM KOppekuuun, BbliiBEH-
Hble MPVMYUHBI HECOOTBETCTBMI N KOPPEKTUpYoLW e AeACTBUSA 415 onpejesieHns ux npuemnemoctu. OpraH no
cepTuukaLum foMKEeH NPOBEPSATh Pe3ynNbTaTUBHOCTb NH0GbLIX UCMPABIEHU U KOPPEKTUPYLWNX AeCTBUNA.
[laHHble, noaTBepxgatlime 060CHOBAHHOCTb YCTPAHEHMA HeCOOTBETCTBWUN, cnepyeT perncrpuposartb. 3a-
Ka34yuK Jo/MmKeH 6bITb NPOMH(OPMUPOBAH O pe3ynbTaTtax aHanusa v nposepku. Ecnn noHagobuTca nposectu
[OMOSTHNTENbHbIV NOAHBIA UAK YACTUYHBIA ayanT WAKM NPefoCcTaBUTb JOKYMEHTabHO ODOPM/IEHHbIE CBUAe-
TenbcTBa (Nognexaline npoBepke B Xo4e nocneayowmx ayanTos) 4158 NPOBEPKM Pe3ynbTaTUBHOCTU KOppPeK-
LMl N KOPPEKTUPYIOLWNX AeCTBUIA, TO 06 3TOM TaKkke He06X0ANMO NPONHMOPMUPOBATL 3aKkasumnka.

MpumeuaHne — MpoBepka pesybTaTUBHOCTY KOPPEKLMIA N KOPPEKTUPYIOLWNX AEHCTBII MOXET OCYLLLeCTBNATL-
CSl Ha OCHOBE aHa/M3a AOKYMEHTALMKW, NOJy4YeHHO OT 3aKasuuka, WM B crlyyae Heo6XoAVMOCTY NyTeM MPOBEpKU Ha
mecTax. Kax npasuno, ata pabota npoBOAUTCS Y/IEHOM ayAnUTOPCKON rpynnbl.

9.5 PeweHne o cepTudmkaummn

9.5.1 O6wue nonoxeHuns

9.5.1.1 OpraH no cepTudrkauny omkeH obecneynTb, YTOObLI ULA UIN YNEHbl KOMUTETOB, NPUHUMALD-
Wue pelleHNs o Bblgaye UaM oTkase B Bblgaye cepTudukara, pacliMpeHun nnm cyxeHumn obnactu gencrens
cepTudmkarta, NPUOCTAHOBEHUN AeliCTBUA MU OT3biBE cepTudmkata, a Takke pelleHus o pecepTudukalmm
He NpUHUManM yyacTus B ayautax. J/luua, NnpuHuMaioLwme pelweHme o ceptudukaynm, f0HKHbI UMeTb COOT-
BETCTBYHOL Wi yPOBEHb KOMNETEHTHOCTH.

9.5.1.2 Nnya(o) (kpome 4neHoB KOMUTETOB (CM. 6.1.4)), npuHMMaloLne(ee) peweHns o cepTudumkalmm,
00/KHbI(0) ObITb WTATHBIMU(bIM) COTPYAHMKAMU(OM) opraHa no cepTudmkaynum nnm npmusnekatbcsa kK padborte
Ha OCHOBe lopuanyecku AeCTBUTENbHbIX COTrNalleHmnii 160 C OpraHoM Maun C PUANYECKUM NULLOM NOA opra-
HU3aLMOHHBLIM yNpaB/ieHWeM LaHHOTo opraHa no ceptudukaymm. OpraHm3alunoHHoe ynpaBaeHne co CTOPOHbI
opraHa no cepTugukaLmm foMKHO obecneynBaTbCsi MOCPEACTBOM;

a) MOHOMOMLHOTO WM KOHTPOJ/IbHOTO BAaAeHUs opraHa no cepTudukauum Apyrum LpuaNYeCcKUm u-
Lom;

b) MaXopuTapHOro y4acTusi CO CTOPOHbI OpraHa no ceptudukauny B COBeTe 4MPEKTOPOB APYroro pu-
ANYecKoro nuua;

C) BNIACTHbIX MO/THOMOYMIA OpraHa no cepTUgUKaLMM B OTHOLWEHUN APYTOro KPUAMYECKOTr0o Nuua, BXO-
Asiuiero B rpynny opraHusauuii (B KOTOPYI BXOAWT opraH no cepTudmkaunm), CBsisaHHbIX Mexay coboli cucte-
MOV BnafeHna Wan ynpaeieHnem CoBeTOM ANPEKTOpPOB.

MpumeyaHue — [ns opraHoB Mo cepTUdhMKaLMM, HAXOASALLMXCS NOZ rocynpasneHueM. Apyrie opraHbl rocy-
npaBfeHNs MOXHO paccMaTpuBaTb Kak COCTaBAOLLME OLHOW W TOW Xe CTPYKTYpbl FOCYNpaBieHNsi. B KOTOPYKD BXOAUT
[laHHbI opraH no cepTudmkaLmm.

9.5.1.3 Nluua, AsnsawwWwmecs WTaTHbIMU COTPyAHMKAMWU UNW NpuBIekaeMble K paboTe puanyeckumm
nvuamu, HaxofAaWwMMUCA NOJL OpraHn3auMoHHbIM ynpaBieHWeM opraHa no ceptudukauuu, 4OMKHbI BbINON-
HATb Te Xe camble TpeboBaHWA HAcTOAWEro crtaHgapra, YTo U nuua, pabortawwmne nan nNpusneKkaemble K
paboTe opraHoMm no cepTudukaunu.

9.5.1.4 OpraH no cepTudurKaumm JO/MKEH PerncTpupoBaTh Kaxoe pelleHne o cepTudmkaymm, BKO-
yaa nobble AONOMHSAOLWINE €r0 CBEAEHNS UIN pa3bsACHEHNA, NocTynaklme oT YIeHOB ayAUTOPCKON rpynnbl
NN APYrux NCTOYHMKOB MHGDOpMaLUK.

9.5.2 [JeiicTBUSA, ocyw,ecTBAsseMble A0 MPUHATUA pelleHns

OpraH no cepTudukaLmm fosHkeH MMeTb NpoLecc ANs nNposefeHns 3P MeKTUBHOrO aHanmsa, npeguie-
CTBYKOLLEro NPUHATUIO PELUEHNs O Bblgaye WAM 0TKase B Bblgade cepTudhmnkarta, paclwMpeHun Unn cyxeHuu
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obnacTtu geicteusa ceptudmnkara, BO306HOBNEHUN, NPUOCTAHOBNEHUN AEiCTBUA UK OTMeHe cepTudumkata,
BK/lOYAsA TO, YTO

a) uHdopmauus, npegocTaBieHHas ayAnTOPCKOI rpynnoii, B JOCTATOYHOI CTeneHn oxBaTbiBaeT Tpe6o-
BaHuA K cepTudumkaumm n obnacTte ceptudukalmu;

b) opraHom 6bI1K NpoaHanu3MpoBaHbl, 0J06peHbl 1 NPOBEPEHbLI KOPPEKLUU 1N KOppeKTupyuwne gei-
CTBMSA B OTHOLWEHMMN BCEX 3HAYNTESbHBIX HECOOTBETCTBUIA;

C) opraHom 6bla1 MpoaHanM3npoBaH 1 0406peH NnaH feiCTBUIA 3aKka3umka No KOPPeKLyMsaM 1N KOppekTu-
pyloLWNM AEACTBUAM B OTHOLIEHUN BCEX APYTNX HECOOTBETCTBUIA.

9.5.3 WNHdopmaumnsa, Heobxoaumasa NS NPU3HAHWSA AelCTBUTENbHbLIMUW pe3ynbTaToB NepBOHA-
yanbHOI cepTudmkaLmm

9.5.3.1 WHdopmauus, npegocTaBnsgemMas ayguTopcKoi rpynnoit B opraH no ceptudpmkauuun ana npu-
HATUA pelleHnsa o cepTuukaumm fomKHa, Kak MUHUMYM, BKIOYaTb:

a) ayauToOpCKuii OTYeT;

b) KOMMEHTapWUW MO HECOOTBETCTBUAM W. IAe NPUMEHUMO, KOPPEKLUAM 1N KOPPEKTUPYIOLWNUM feiAcTBY-
AM. NpeAnpuHUMaeMbIM 3aKa3uukom,

C) noaTBepxXAeHNe nHopMauumn, NpeaocTaBNeHHON opraHy no cepTudukaumm N NCNoNb30BaHHON Npu
aHanuse 3asaBku (cm. 9.1.2);

d) noaTBepxAeHMe TOro, YTo Lenn ayauta 6bin JOCTUTHYTHI;

e) pekomeHgaunnm OTHOCUTE/NIbHO Bblgadu WU OTKas3a B Bblaaye cemecpMKaTa CO BCemMu ycnosuamu
OCYLLeCTBJ/IEHNSA 3TOr0 UK 3aMevyaHusAsMKU ayguTopa.

9.5.3.2 Ecnu opraH no cepTudukaLuy He CMOXeT NMPOBEPUTb BbIMOJIHEHNE KOPPEKLUIA 1 KOPPEKTUPYIo-
LWMX AeCTBUIA B OTHOLIEHUN KaKoro-nm6o 3Ha4ynTeIbHOro HeCOOTBETCTBMSA B TeueHne 6 mec nocse 3aeeplue-
HUSi BTOPOro 3Tana, OH [0/KeH CHOBa NPOoBeCTW BTOPOI aTan ayauTa nepef Tem. Kak NpuHuMaTthb pelleHue o
Bblgaye ceptudukara.

9.5.3.3 Korga Bonpoc o Bblgaye cepTudukata nepegaeTcs OAHUM OpraHoMm Mo cepTudumkaunm Ha pac-
CMOTpeHue Apyroro opraHa, nocnefHuin Jo/kKeH UMeTb npoueaypy A8 NoayyYeHus Bcell Heo6XoAUMMON emy
MHopMaLnn AN NPUHATUA pPeLleHus o cepTudmkalymm.

NMpumevyaHue — Cxemamu cepTudimkaLMm MOryT npefycMaTpuBaTthbCsl creuumabHble npasuna, kacatolmecs
nepegauu ceptuchukaLmm.

9.5.4 WHdopmaumna, Heobxogumana ANA NpU3HaHUA [eliCTBUTENbHbBIMW pe3y/bTaToB pecepTu-
dhukaumu

OpraH no cepTudrkaLmmn oXKEH NPUHATL pelleHne 0 BO306HOBEHUN AeicTBUA cepTudmukara Ha oc-
HOBe pe3ynbLTaToB pecepTUdUKaLMOHHOIO ayanTa, a TakkKe aHanmsa MYHKLMOHMPOBAHNA CUCTEMbI 3@ Nepnoj,
fAelicTBua cepTtudukata n xanob, NosyyeHHbIX OT Nosib3oBaTeNell pesynbTaToB cepTudmnkaLnm.

9.6 MoaTeepxAeHune cepTudmkaLmm

9.6.1 O6wKe NONOXEHMNS

OpraH no cepTudpukaunmn fosxkeH noarsepxgartb cepTudukaLmio Ha OCHoBe AeMOHCTpayuy Toro, 4to
3aKka3uuk NpojosxaeT BbINONHATL TpebOBaHMA cTaHAapTa Ha cucTteMbl MeHemxmeHTa. OpraH no ceptudu-
Kauum MoxeT NoATeepxaaTtb cepTudmKaLmio 3akazumka, PyKoBOACTBYACh NMOMOXNUTEbHbIM 3aK/Tl0YEeHNEM py-
KOBOAUTENA ayfUTOPCKOW rpynnebl, 6e3 npoBeAeHMs NOCnefyloLlero He3aBnCMMOro aHanmsa u BblHECEHUS
COOTBETCTBYIOLEr0 peLweHus, npu ycaosun, 4To

a) B opraHe no ceptudukayum aeincTesyeT cucTema, COracHo KOTOpPOU Npu BbISBEHUN 106Oro Heco-
OTBETCTBUS WM APYroi cuTyauumn, KoTopas MOXeT MPMBECTU K NPUOCTAHOB/IEHUIO UKW OTMeHe cepTudunka-
LMun, pykoBoauTeNb ayAnTOPCKON rpynnbl coobLiaeT opraHy no ceptudumkaymm o He06X04MMOCTM NPOBEAEHNS
aHanu3a 3Toro gpakta nepcoHasoM, UMEeL M COOTBETCTBYIOLWMI YPOBEHb KOMNETEHTHOCTU (CM. 7.2.8) 1 He
NPUHUMAaBLLNM yyacTue B ayauTe C Lesibio onpefeneHns BoO3MOXHOCTU NOATBEPXAEHNS cepTudmnkaumm;

b) KOMNETEHTHbI NepcoHan opraHa no cepTudukaymym ocylwecTBNAeT MOHUTOPUHT AeATEeNbHOCTU MO
MHCMNEKLNOHHOMY KOHTPO/IO, BKAOYAA MOHUTOPUHI OTYETHOCTWM ayAMTOpPOB, C Lefbio NOLATBEPXAEHUSA TOro,
4YTO [eATe/IbHOCTb MO0 CepTudunKaLnmn OCyLLeCTBIAETCSA pe3ybTaTUBHO.

9.6.2 leATeNbHOCTb MO UHCNEKLNOHHOMY KOHTPO/0

9.6.2.1 O6wune NonoxeHns

9.6.2.1.1 OpraH no cepTudnKaLm O/HKEH OpPraHn3oBaTb CBOU paboTbl N0 NHCMEKLNOHHOMY KOHTPO/IO
Takum 06pasoM, 4To6bl perynsipHo NPOBOAUNCSA MOHUTOPUHT TUNUUYHbLIX 06nacTein n PyHKUUA, OXBaYEHHbIX
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CUCTEMOI MEHeaXMeHTa, C yYeTOM M3MEHEHW, OTHOCALMXCA K CeEpTUULMPOBAHHOMY 3aKa3uuky 1 ero cu-
cTemMe MeHeKMeHTa.

9.6.2.1.2 [leaTeNnbHOCTb MO MHCMEKLMOHHOMY KOHTPO/I0 AO/DKHA BKA4YaTb B cebs npoBedeHue ayaun-
TOB Ha MecCTe C Le/blo OLEeHKN COOTBETCTBUA CEPTUAULMPOBAHHON CUCTEMbI MEHEAXMEHTA 3aKa3unka onpe-
AeneHHbIM TpeboBaHWAM cTaHfapTa, Ha COOTBETCTBME KOTOPOMY BblAaH cepTudukat. Apyrne geiictensa no
HaA30py MOryT BKIOYaTb B ce61:

a) 3anpocbl opraHa no cepTudukaymy cepTudULMPOBaAHHOMY 3aKka3unKy no acrnekram ceptudukaymm;

b) aHanu3 Nbbix 3aaBNEeHN CepTUPULMPOBAHHOIO 3akKasunka, KacalwlWnxcs ero gesatenbHocTn (Ha-
npumep. B peknaMHbIX MaTtepuanax, Ha Beb-calite):

c) obpalweHns K cepTMdULUPOBAHHOMY 3aKa3unky ANS NONYyYEHUS 4OKYMEHTUPOBaHHOW MHopmaymmn
(Ha ByMaXHbIX WM 3NEKTPOHHbIX HOCUTENAX):

d) gpyrve cnoco6bl MOHUTOPUHIA fEeATENbHOCTU CEPTUPULUPOBAHHOTO 3aKka3yuka.

9.6.2.2 WHCNEKUMOHHBIN KOHTPO/b

MNHCNEeKLMOHHbIA KOHTPONb — 3TO ayAuT, NPOBOAMMbIM HA MeCTe, HO OH He 06A3aTeNbHO nogpasymeBaeT
ayauT Bcell cucTeMbl U AO/DKEH NNaHNPOBATLCA BMECTe C APYTMMU WHCNEKLMOHHBbIMY MEepOonpuUATUSAMU TakuM
o6pa3om, 4TO6bl MO3BOMINTL OpraHy No cepTudmrKaLMnm COXpaHaTb YBEPEHHOCTb B TOM. YTO CEPTUDULMPOBAH-
Has cucteMa MeHeXMeHTa 3akas3umka NpojoKaeT COOTBETCTBOBaTL TPe6OBaAHUAM B NEpPUOabl Mexay pecep-
TUUKaLUMOHHBIMK ayanTamu. MporpammMma MHCNEKLMOHHOTO KOHTPONSA AO/KHA BKIOYaTh B cebs cnepyouliee;

a) BHYTPEHHMe ayAuTbl U aHannM3 co CTOPOHblI PYKOBOACTBA,;

b) aHanus geicTBuiA, NpeAnpPUHATLIX B OTHOLWEHUN HECOOTBETCTBUIA, BbISBMIEHHbIX B X04€e npeablayLe-
ro ayguTa;

c) obpalweHne ¢ xanobamu;

d) pe3ynbTaTUBHOCTb CUCTEMbI MEHEXMEHTa B YacTu AOCTMXKEHUA Lenein u pesynbTatoB YHKLNOHNU-
poBaHUsl COOTBETCTBYIOL e/ CUCTEMbI(CUCTEM). 3aMIaHNPOBAHHbLIX CEPTUULNPOBAHHBIM 3aKa3unkoMm;

i) Xxop peanusauuy 3annaHMpPOBaHHbLIX MEPONPUATUIA, HaLLENIEHHbIX HA MOCTOAHHOE YNyYLlUeHue;

f) HenpepbiBHOE ynpaBneHue onepayuamu;

) aHanus Bcex NU3MeHeHwui;

h) ncnonb3oBaHve 3HAKOB COOTBETCTBUSA U/MAK NOOBbLIX APYTMX CCbINIOK Ha cepTudukaumio.

9.6.3 PecepTtucukauyms

9.6.3.1 lMnaHupoBaHue pecepTudrKaLMoOHHOIo ayamTa

9.6.3.1.1 Lenbio pecepTudmrkaLnoHHOro ayamTta aBnseTcsa noATBeEpPXAeHNE NOCTOAHCTBA COOTBETCTBUSA
N pe3ynbTaTUBHOCTU CUCTEMbl MEHeIXMeHTa B Lie/IoM, a Takke ee NMOCTOAHHON NPUroAHOCTU B pamMkax 06-
nacTtu ceptudukaymm. PecepTudnkayoHHblii ayanT NAaHMPYIOT U NPOBOAAT C Lie/bio OLeHWBaHUS NOCTOSAH-
HOro BbINOSTHEHMA BCex TpeboBaHWMn COOTBETCTBYIOLWEro CTaHAapTa Ha CUCTEMY MEeHe)XMeHTa Wau Apyroro
HOpPMaTWBHOIO AOKyMeHTa. OH AO0/XEH NNaHWpOBaTbCA M NPOBOAUTLCA B HaA/exalue Cpokn ¢ TeM. YTOObI
o6ecneynTb CBOEBpPeEMEHHOEe BO30GHOBJ/iEHME cepTUMKaLMu A0 UCTEeYeHUss CPOKOB AEeNCTBUSA BblAaHHOro
ceptudukara.

9.6.3.1.2 [lesaTenbHOCTb NO pecepTudukaunm goxHa BkAOYaTb B ceb6s aHanM3 OTYETOB O Npeablgy-
WX WHCNEKUMOHHHBIX ayAauTax, U Takke [JO/HKHO paccMaTpuBaTbCA (MYHKLMOHMPOBAHWE CUCTEMbI MeHe[-
XMeHTa B TeYyeHune nocnefHero yukna ceptudukayuu.

9.6.3.1.3 B xofe pecepTuuMKaLMOHHOIO ayauta MoxeT notpeboBaTbCsi NpoBeAeHWe MepBOro atana
ayauTta B cnyyasx, ecnu npou3oLwwIn 3HauuTebHble U3MEHEHNS B CUCTEME MEHEXMEHTa, opraHusauum nmm
yCNoBUAX (PYHKLNOHUPOBAHNA CUCTEMbI MEHEMKMEHTA (HanpumMmep, U3MEHEeHUA B 3aKoHOAaTe lbCTBe).

MpumeuaHne — Takne N3MEHEHUS MOTYT NPOUCXOANTL B /10601 MOMEHT Ha MPOTSXKEHWI BCETO LyKa CepTy-
chmkaumm. 1 oprany no ceptudpukaLm MoXxeT NOHaf0OUTLCA NPOBECTU CneunanbHbli ayauT (cMm. 9.6.4), KOTOpPbIA MOXeT
BK/lOYaTh B cebs ABa aTana.

9.6.3.2 PecepTudunkKaynoHHbIl ayaut

9.6.3.2.1 PecepTudurkayMoHHbIl ayanuT AOKEH BKOYATb B Ce68 NPOBOAUMBIM HA MecTax ayauT,
lowmniica cnegyouiero:

a) pe3ynbTaTUBHOCTb CUCTEMbl MEHE)XMEHTA B Lie/IOM C y4eTOM BHYTPEHHUX U BHELHUX U3MEHEHUIA, a
Takxe MoCTOAHCTBO ee COOTBETCTBUA U MPUMEHUMOCTUN B 061acTu cepTudukalum.

b) AeMOHCTpauunm BbINOSHEHUA 06s3aTenbCcTBa NO NOALEPXKUBAHUIO PE3Yy/bTaTUBHOCTU U COBEPLUEH-
CTBOBaHMWIO CUCTEMbI MEHEXMEHTA C Leflblo yNydlleHUs 4eaTeNbHOCT OpraHm3aLunmn B LLesiom.

C) pes3ynbTaTWBHOCTU CUCTEMbI MEHEAXMEHTa B YaCTu JOCTUXeHUS MonnTukn u ueneit MyHKLNOHMPO-
BaHUA COOTBETCTBYWOLW e (MX) cuctembl(em), 3ann1aHMPOBaHHOM(bIX) CEPTUDPULMPOBAHHBIM 3aKa34YNKOM:
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9.6.3.2.2 Ecnu B xo4e pecepTUMKaLMOHHOIO ayauta PUKCUPYOTCA 3HaYMTeIbHble HECOOTBETCTBUA,
opraH no cepTtudukaymm AONXKEH YCTAHOBUTb BPEMS, 3a KOTOpPOE AO/MKHbl ObliTb BbINO/THEHbI KOPPEKLUN 1
KoppekTupyrowmne geictensi. OHU [OMKHbI GbiTb BbIMO/HEHbI U NPOBEPEHbI 40 UCTEYEHUS Cpoka AeicTBuA
cepTtucpukara.

9.6.3.2.3 Ecnu paboTbl no pecepTudumkaymm 6yayT ycnewHo 3aBepllieHbl A0 UCTEYEHUSA cpoka Aei-
CTBUS BbIAAHHOrO cepTudukaTa, CPOK feliCTBMA HOBOro cepTudmkaTa MOXeT yCcTaHaB/IMBaTbCS Ha OCHOBE
Cpoka feiicTBMa umerowerocs ceptudukara. Hosblii cepTudukaTt AoMKeH gaTUpoBaTbCs NM60 AHEM MPUHA-
TNA pelweHns o pecepTudukaymm, nnb6o 6onee No3gHen faToi.

9.6.3.2.4 Ecnu meponpuaTtua pecepTUdmKaLMOHHOrO ayauta He Obl/i NOMHOCTbIO 3aBeplUeHbl opra-
HOM Mo cepTudukaumm Ao NCTeYeHus cpoka felicTBua cepTudmkaTa uam ecam [0 3TOr0 Cpoka OpraHom He
6b1710 BEPUULMPOBAHO BbINOHEHWNE KOPPEKLUIA N KOPPEKTUPYIOLWNX AeACTBUI B OTHOLWEHUN N1060ro 3Hauu-
TeNlbHOro HecooTeeTCTBUA (CM. 9.5.2.1), TO pelleHne 0 pecepTUUKaLmm He JOMHKHO NPUHUMATBLCSA U CPOKK
fdelicTBua ceptudukata He JO/MKHbI NpoAneBaTbca. 3akas3uuk Ao/HKeH 6biTb 06 3TOM NMPOMHGOPMUPOBaAH C
pasbACHEHWEeM BbITEKarLWMX N3 3TOro pakta nocneacTBuii.

9.6.3.2.5 Mo UcTeyeHUn cpoka AeicTBma BblJaHHOIo cepTudmkaTa opraH no cepTuukaunm MoxeT BO3-
06HOBUTL AeiicTBNe cepTudukaTa B TeueHne 6 Mec Npu ycnoBuu, 4TO OCTaloLMECs HEBbINOHEHHBIMWN Mepo-
npuaTnS no peceptudmnkaunm 6yayT NONHOCTbIO 3aBePLUEHbI, B NTPOTUBHOM criyyae, no KpanHein mepe fo/KeH
NpoBOAUTLCS BTOPOI aTan ayauTa. B Takom cnydyae cepTudukart AO/MKEH 4aTMpPOBaTbCA MO0 AHEM MPUHATUSA
pelweHus o pecepTudmkaLun nnm 6onee no3gHel AaToid, a CPOK UCTeUeHUs AelicTBUS cepTudukaTa fO/KeH
ycTaHaBNMBaTbCA Ha OCHOBE NpefablAyLero uukna ceptudukaumm.

9.6.4 CneuunasnbHble ayaunTol

9.6.4.1 PacwwupeHue obnactn cepTudmkayum

Ha ocHOBaHuWK 3asBKM O pacliMpeHnn obnactn AelicTBUSA paHee BblLaHHOro cepTudukara opraH no cep-
Tuthukaumnm AoKeH NpoBecT aHanns 3adaBkM U ONpeennTb NPOBEPOYHbIE MEPONPUATUA, HEOOXOAUMbIE ANS
NPUHATUSA COOTBETCTBYIOLLETO peLleHmns. VX npoBefeHne MOXHO COBMECTUTb C NpoOBefeHnemM MeponpuaTuii
MHCNEKLMOHHOIOo KOHTPONS.

3.6.4.2 BHennaHoBble ayanThbl

OpraHy no cepTudukaunm mMoxeT noTpeboBaTbCa NMpPOBeAEeHVEe BHENIaHOBOro ayauta cepTuduumpo-
BAHHOrO 3akasuyuka ANa paccnefoBaHus xanob nay B OTBET Ha Npou3oLWealne U3SMEHEHUS UK Xe ANA KOH-
TponsA B cAyvyaB NPUOCTAHOB/EHUA AeCcTBMS cepTudmkaTa 3akasumka. B Takmx cnyyasx.

a) opraH no ceptudukayny fomkeH 060CHOBaTb U 3apaHee U3BECTUTb CePTUULMPOBAHHbIX 3aKa3uu-
KOB (Hanpumep, B fOKYMeHTax, ykazaHHblX B 8.5.1) 06 ycnoBmaAX, Ha KOTOPbIX ByAyT OCYLW,ECTBAATLCA Takune
ayanTsl;

b) opraH no cepTudunkaLum AO/HKEH OYeHb TUiaTeNlbHO pacCMOTpeTb COCTaB ayAUTOPCKON rpynnbl No
npUYnHe OTCYTCTBMUA Y 3aKa3unka BO3MOXHOCTM ONPOTECTOBATb YYACTHUKOB ayAUTOPCKOW rpynnbl.

9.6.5 MpuocTtaHoBNeHNe, OTMEHA AeliCTBMSA cepTudukaTa Uamn cyxeHne obnactu ceptudukaymnm

9.6.5.1 OpraH no cepTudukauny gomxkeH paspaboraTb NOANTUKY N JOKYMEHTUPOBaHHYO npoueaypy(bl)
no NPMOCTAHOB/IEHUIO, OTMEHE AeNCTBMA cepTudmkaTa nam cyxeHuto obnactu ceptudukaymm nonpegenuts
nocnegywuime AeicTBmA, OCyLLeCTBASAEMbIE OPFaHOM MO cepTudmkauum.

3.6.5.2 OpraH no ceptudukayum fOMKEH NpuocTaHaBNMBaTb AelicTBUE cepTudukara B Tex cray4vasx,
Korga, Hanpumep,

- cepTuuUMpOBaHHAs cCMCTeMa MeHe[)XMeHTa 3aka3uuka NOCTOSHHO WAWM B 3HAUYUTENbHOW Mepe He
MOXeT BbIMO/HATL CepTUunKaLMoHHbie TpeboBaHUs, BKAoYas Tpe6oBaHMA K pe3ynbTaTUBHOCTU CUCTEMbI Me-
HegxMeHTa:

- CepTUuLMPOBaHHbI/ 3aka3unk He NO3BOJMISSeT NMPOBOAUTL MHCMEKLMOHHbIE WKW pecepTudunkaLoH-
Hble ayAnTbl C TPEGYEMOI NepuoaNYHOCTbIO:

- cepTUgULMpPOBaHHbIN 3aka3uuk 406POBOMLHO AenaeT 3anpoc O NPUOCTAHOBNEHUN AeliCTBUA cepTu-
hukara.

9.6.5.3 locne NnpuocTaHOBEHNS AelCTBUA cepTUdMKAT HA CUCTEMY MEHe[)XXMeHTa 3aKkasunka CTaHo-
BUTCH BPEMEHHO HefelCTBUTE bHbIM.

9.6.5.4 OpraH no cepTudpmkaymm fomxkeH Bo306HOBUTL AelicTBMe cepTudukata, kKotopoe 6bino npu-
OCTaHOBJIEHO, B TOM c/yyae, ec/im npobnema, Bbi3BaBllas NpuocTaHoBneHne felicTBusa ceptudukaTa, boina
peweHa. Hecnoco6HOCTb pewnTb Npob6aembl, n3-3a KOTOPbIX 6b1/I0 NPUOCTAHOBNEHO AelicTBue cepTudumnkara,
B CPOKM, YCTAHOB/IEHHbIE OpraHoM Mno cepTudmkaLumn, NpUBOANT K OTMeHe AelicTBUS cepTudmkara uam cyxe-
HUo obnacTu cepTudukalmu.
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MpumeyaHue — B 6ONbWMWHCTBE CNyYaeB Nepuos NPUOCTAHOB/EHUA AeCTBUA cepTudmkaTa He npeBblliaeT
6 mec.

9.65.5 OpraH no cepTuduKaunm oMKeH Cy3uTb 061acTb cepTudumkalmm, 4Tobbl NCKNUYNTL 061acTu,
He yfoBneTBopsiolWwMe Tpe6GoBaHMAM, eCny 3aka3umk NOCTOAHHO WM B 3HAUYUTESIbHOW CTEMEeHU He MoXeT
BbINOMHUTbL CEPTUMDMKALNOHHbIE TPEOOBAHUSA NPUMEHUTENbHO K 3TUM o6nacTaM. Jlloboe cyxeHune o6nacTtu
cepTuukaLmm AOMKHO OCYLLEeCTBAATLCSA B COOTBETCTBMM C TpeboBaHUAMM cTaHAapTa, UCNoNb3yemMoro npu
cepTudmkauum.

9.7 Anennsauyuun

9.7.1 OpraH no cepTuduKaunm AOMKEH UMETb AOKYMEHTUPOBAaHHbIA NOPAAOK NONYYEHUSA, OLEHKN 1
NMPUHATUS peleHnii No anennsaymam.

9.7.2 OpraH no ceptudpukayuy A0/KEH HECTU OTBETCTBEHHOCTb 3a BCE pelleHus, NPUHATbIe Ha BCex
YPOBHSAX, 3a4elicTBOBAHHbIX B MpoLecce paccMOTpeHusa anennauunin. OpraH no cepTudukanmm AonxeH obe-
cneymBaTtb. 4YTOGbl NMLA, BOB/IEYEHHble B NpOLLECC pacCMOTPeHMa anennsunii, He yyacTBoBaanM B COOTBET-
CTBYKOLUX ayanTax U He NPUHUMANK peLleHns no cepTudmkaLmm.

9.7.3 Tpouecchl nogayn, pacCMOTPEHUA U NPUHATUA peLleHnii No anennaumMaM He AO/DKHbl HOCUTb Ka-
KOro-nn60o ANCKPUMUHALMOHHOIO Xapakrtepa no OTHOLEHUIO K nogaTento anennisayuu.

9.7.4 Tlpouecc paccMOTpeHUs anennauuii o/KeH BkYaTb B cebs, no kpaliHeli mepe, cnegyouimne
3N1eMeHTbl U MeToAbl:

a) cxema npouecca noslyyeHus, nNpusHaHua o60CHOBAHHOCTU W UCCNef0BaHUSA anennayuu, a takxe
NPUHATUSA peLleHna O TOM. Kakue OTBETHble AeliCTBUA AO/KHbI ObiTb NPEANPUHATHLI C yYeTOM pe3ynbTaTtoB
npeabiaywmnx Nogo6HbIX anennaymnii;

b) CONpoBOXAeHWe W perucTpauna anennsauuii, Bkavas AeicTBus, npegnpuHuMaemblie Aasi NPUHATUSA
pelweHunii no anennaunsam;

c) obecneyeHne BbINOSIHEHUSA COOTBETCTBYIOLLNX KOPPEKLUA N KOPPEKTUPYIOLLUX AENCTBUIA.

9.7.5 Tpu nonyyvyeHnn anennaymy oprad no ceptudukaynm fo/HKeH HECTU OTBETCTBEHHOCTbL 3a c6op u
npoBepKy Bceli UHhopmaLmm, Heo6XoAMMON ANA NPU3HAHMA 060CHOBAHHOCTM NOLAHHOW anennaunm.

9.7.6 OpraH no cepTudukaLuu 4OKEH NOATBEPAUTL NONyYeHWe anennaymm n npefocTaBuTb nogarte-
10 anennauum nogpobHble CBEAEHUA O X0/e ee pacCMOTPeHUA 1 coobliaTb 0 pedynbTartax.

9.7.7 PelweHune, KOTOPOE AO/KHO 6biTb COOGLLEHO NoAaTeNto anennsayun, LOMKHO 6biTb NPUHATO UKW
npoaHanu3nupoBaHo ¥ yTBepaleHo NMuom(nuyammn). paHee He UMeBLLUUM(MMW) OTHOLLEHMNA K NpeaMeTy anen-
nayuu.

9.7.8 OpraH no ceptudukauum LoMXeH opuynanbHO yBeLOMUTL NogaTens anennsaumm o6 oKoH4aHumn
ce paccMOTpeHus.

9.8 XXanob6sbl

9.8.1 OpraH no cepTudurKaymm AOMKEH HECTU OTBETCTBEHHOCTb 3a BCE PELUEHUs, NPUHATbIE HA BCEX
YPOBHSIX, 3a/eliCTBOBaHHbIX B MPOLECCE PACCMOTPEHNSA Xanob.

9.8.2 Tpouecchl nogayn, paccCMOTPEHNA U NPUHATUSA peLleHnii No xanobam He JO/HKHbI HOCUTb Kakoro-
60 AUCKPUMUHALMOHHOIO XapakTepa Mo OTHOLEHMI0 K NOAAaTEe o Xanobbl.

9.8.3 MMpu nmonyyeHWn xanobbl opraH No cepTUdUKaLMu JOMKEH NOATBEPAUTb, OTHOCWUTCA NN OHa K
[eATeNbHOCTM NO cepTudukaumm, 3a KOTOPYK AaHHbI opraH HeceT OTBETCTBEHHOCTb, W. €C/QN 3TO Tak, OH
[O/XEH ee paccMoTpeTb. Ecnu xanoba vMeeT OTHOLIEHME K CEPTU(ULMPOBAHHOMY 3aka3uuky, TO Npu ee
“ccnefoBaHMM OCHOBHOE BHUMaHWe [OJIXHO YAENSATbCA Pe3y/nbTaTWBHOCTU CEPTURULMPOBAHHON CUCTEMBI
MeHeOXMeHTa.

9.8.4 OpraH no cepTUUKaLnM Takxe AO/IKEH B YCTAHOB/EHHbIV CPOK Nepeaatb cepTuULUpoBaHHOMY
3aKa3unKky OTHOCALLYCSA K HEMY Xano6y.

9.8.5 OpraH no cepTudukaLmn JomMKeH JOKYMEHTMPOBATL NOPAAOK NONYYEHWUSA, OLEHKU U NPUHATUA pe-
LWeHnn no xano6am. STOT NpoLEce AO/KEH COOTBETCTBOBATL TPe6OBAHUAM KOH(UAEHLMANLHOCTA B YacTy,
OTHOCSLLEeCs K NPebsABUTENIO Xanobbl 1 ee NpeameTy.

9.8.6 Tpouecc paccMoTpeHns xanob foMKeH BkAYaTb B ce65, N0 MeHblUel Mepe, creaylwue ane-
MEHTbI U MeToAbl;

a) cxeMma npouecca nojsy4yeHusi, npuaHaHnsi 060CHOBAHHOCTY 1 pacciefoBaHuns Xxanobbl, a Takke npu-
HATUSA peLleHns 0 TOM, Kakue OTBEeTHble feliCTBUA AO/KHbI 6biTb NPEeANPUHATHI;
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b) CONPOBOXAEHME W perucTpaLus xanob, Bkaovasa feiicTeus, npeanpuHuMaembie ans UX ya0BNeTBo-
peHus;
c) ob6ecneyeHve BbINOSIHEHNS COOTBETCTBYHLLMX KOPPEKLMI U KOPPEKTUPYIOLWUX AeliCTBUIA.

MpumeyvaHne — ISO 10002 cofepXunT PyKOBOACTBO NO paboTe ¢ xanobamu.

9.8.7 Mpun nonyyeHun xanobbl opraH No ceptuurkaunm AO/HKEH HECTU OTBETCTBEHHOCTb 3a cbop un
npoBepky Bcei nHopmaunmn, Heob6xoaMMON ANA NPU3HAHUA 0BOCHOBAHHOCTU NOAAHHON Xanobbl.

9.8.8 Bo Bcex ciyyasx, Korfga aTo BO3MOXHO, opraH no ceptudukauunm Ao/HKeH NoATBepAUTbL Mosy-
yeHune xanobbl N NpefoCcTaB/iATb ee NpeAbABUTENI0 NOAPOOHbIE CBEAEHUA O XO4€e PacCMOTPeHUs Xanobbl 1
coobwartb 0 pe3y/nbTarax.

9.8.9 PeleHune, KOTOpPOE [O/IKHO BbITb COOOLLEHO NP bABUTENIO Xanobbl, JO/HKHO 6bITb NPUHATO UK
npoaHann3vpoBaHO 1 YyTBEPXEHO NNLOM(amMun), paHee He MMEBLIVM(MMMN) OTHOLIEHWNA K NpegMeTy xasobbl.

9.8.10 Bo Bcex cnyvasx, korja aTo BO3MOXHO, opraH no ceptudukaymm fomnxeH opuunanbHo yBeLoM-
NATb NpeAbsABUTENSA Xasiobbl 06 OKOHYaHWUM npouecca ee pacCMOTPEHMS.

9.8.11 OpraH No cepTUUKaLum COBMECTHO C 3aKa3unmkom 1 npefbsaBuTesieM Xanobbl AO/KEH onpe-
[ennTb. He06X04MMO NN U ecnu fa, TO B KaKoi cTeneHun, pasrnawartb npegMeT xanobbl U caenaHHoe no Hei
3aknyeHune.

9.9 3anucu o 3akasyukax

9.9.1 OpraH no cepTUduKaumu AOKEH BECTU 3anucy 06 ayaute u 4pyrux pa6oTax no BCEM 3akasuu-
Kam. BK/lOYas BCe opraHvsauuv, nogaslume 3asBku, Npowegline ayanuT, CepTuduLMpoBaHHblie, a Takke opra-
HW3auun. geiicTeme cepTUdMUKaToB KOTOPbLIX GbIS1I0 NPUOCTAHOBIEHO WU OTMEHEHO.

9.9.2 3anucy o cepTUULMPOBAHHBIX 3aKa3uMKax A0/KHbI BKOUYaTh B ce6A creayiolee:

a) MH(OopMaUMIo 0 3asiBKE U OTYETbl O MePBOHAYANILHOM, UHCNEKLMOHHOM 1 pecepTumuKaLnoHHOM ay-
auTax;

b) [OroBOP O NPOBeAEHUN cepTuduKaLmuu;

c) 060CHOBaHWe METOA00TUN, UCNOMb3YEeMOii 4151 BbIGOPOUYHOTO UCCeA0BaHNS.

MpumevyaHne — MeTofon0rus BbIGOPOUHOTO UCCNEA0BAHNA BKOYAeT B ce6s onpesesieHne BbIGOPKU, NCNOMb-
3yeMmoii AN OLEHKN KOHKPETHOM CUCTEMbl MEHEAXMEHTA, N'NN BbIGOP NPOM3BOACTBEHHbIX NIOLWAA0K AN OLEHKN opra-
HMU3aUKii C MHOTOYMCNEHHBIMW NPOU3BOACTBEHHBIMU NOLWaLKAMN;

d) o6ocHoBaHue TpygoemkocTu ayauta (cm. 9.1.4);

e) NPoBePKYy KOPPEKLMNIA N KOPPEKTUPYIOLLUX AeCTBUN;

0 3anucu o xanobax u anennAuMax, a Takxe 060 BCeX MOCAeAYIOLWNX KOPPEKLNAX NN KOPPeKTUpPYIo-
WMX AeicTBUAX;

[l) NPOTOKO/Ibl U peLleHns KOMUTETOB, €C/IN 3TO NPUMEHNMO;

h) fAokymeHTauuo No NPUHATUIO peLLeHnii o cepTudunkaumnm;

i) cepTudmKaynoHHble AOKYMEHTbI, cofepxalime obnactb cepTudukauny B OTHOWEHUWN NPOAYKLUM,
npouecca UAn ycnyru, B 3aBUCUMOCTW OT MPUMEHUMOCTH;

j) cooTBeTcTByOLiME 3anucu, Heob6xoAnMble AN obecneyeHns AOBepuUa K cepTudmkauum, Takme kak
CBUAETEeNbCTBA KOMMETEHTHOCTU ayAUTOPOB N TEXHNYECKNX IKCMEPTOB;

k) nporpammbl ayguTa.

9.9.3 OpraH no cepTtudurkaymm gomkeH obecneynBatb 3alnUTy 3anuceil 0 3aaBUTENAX W 3akasumkax,
rapaHTupys npu aTom cobsoaeHne KOH(UAeHLManbHOCTN nHopmaymn. TpaHCNOPTUPOBKA, Mepechblsika nau
nepefaya 3anuceil JOMKHbI OCYLECTBAATLCA cnoco6om, o6ecneynBalolLMM coxpaHeHne UX KOHUAeHLm-
anbHoCTK.

9.9.4 OpraH no cepTuduKaunmn oHKEH UMeTb OKYMEHTUPOBAHHYIO NOMNTUKY U MpOLeAypbl XpaHeHus
3anuceil. 3anmcu o cepTUULMPOBAHHbIX 3aKa3umkax JO/DKHbI COXPaHATLCS Ha NPOTSXEHUN TeKylero uukna
cepTuduKaLmmn 1 elje 0f4HOro MOJSIHOTO LuKa.

NMpumeuaHne — B HEKOTOPbIX CTpaHax 3akOHOA4ATe/NbLCTBOM YCTAHOB/EH 60/1ee ANUTE/bHbI CPOK XpaHeHus
3anuceii.
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10 Tpe6oBaHus K cucTemMam MeHelXXMeHTa OpraHoB No cepTudukaLmn

10.1 BapuaHThl

OpraH no cepTudumkaumm AonxeH paspaboratb M nogaepxmBatb B paboyem COCTOSHUM CUCTEMY Me-
He)XXMeHTa. cnocobHyl obecneuyvMBaTb U AEMOHCTPMPOBATL NOC/ef0oBaTe/lbHOE BbINOIHEHWE Tpe6GoBaHuiA
HacToAwero ctaHgapta. B gononHeHne k TpeboBaHuaM pas3genoB 5—9 opraH no ceptudukaymm JOmMKeH
BHEAPATb CUCTEMY MeHe[)XMeHTa cornacHo nubo:

a) obwum TpeboBaHNAM, NPpeabABASEMbIM K cucTeMaM MeHegXmeHTa (cm. 10.2). unun

b) TpeboBaHUAM K cucTeMaM MeHeXMeHTa, ycTaHoBneHHbiM B ICO 9001 (cm. 10.3).

10.2 BapuaHT A. O6wmne TpeboBaHNA K cUCTEMaM MeHe[XMeHTa

10.2.1 O6uwwne nonoxeHus

OpraH no cepTudukaLmm gomxkeH paspaboratb, JOKYMEHTabHO ODOPMUTL, BHEAPUTL U NOAAEPXNBATL
B paboyem COCTOAHUM CUCTEMY MeHeAXMeHTa, CNoCO6HY obecneymBaTb U AEeMOHCTPUpoOBaTb NocnepoBa-
TeNbHOe BbINONHEHNe TpeboBaHUn HacToALWero ctaHgapTa.

Bbiclee pyKkoBOACTBO opraHa no ceptudunkayuy fo/mKHO paspabaTtbiBatb U JOKYMEHTUPOBATL NONTU-
Ky 1 uenun aeaTenbHOCTU opraHa, a Takxe obecneynBatb Hanmyme CBMAETENbCTB CBOE NPUBEPXKEHHOCTU pas-
pabaTtbiBaTb U BHEAPATb CUCTEMY MEHE[XXMeHTa B COOTBETCTBUM C TpeboBaHWAMKU HACcTOALWEro ctaHgapra.
Bbiclwee pyKoBOACTBO AO/HKHO o6ecneynBaTb, YTOObI NOUTUKA Bbl/ia NOHATHA, BHeApeHa 1 nogaepxunsanach
B paboyem COCTOAHMM Ha BCeX YPOBHAX OpraHa no cepTudukaymm.

Bbiclwee pykoBOACTBO opraHa no ceptudunkaymm f0MKHO Ha3HavyaTb NpeAcTaBuTens 3 coctaBa pyko-
BOACTBA. KOTOPbI/A HE3AaBMCMMO OT APYrux 06s3aHHOCTEl AO/MKEH HECTU OTBETCTBEHHOCTb U UMETb MOJIHO-
MOUMS. pacnpocTpaHsLwmnecs Ha:

a) obecneyeHne pa3paboTkn, BHeApPeHUA 1 NojaepxaHua B paboyem COCTOSSHUM MPOLLECCOB M Npoue-
Ayp. TpebyeMbiX CUCTEMOWN MeHeAXMeHTa:

b) npefocTaB/ieHMe OTYETOB BbICLUEMY PYKOBOACTBY O (DYHKLMOHMPOBAHUMN CUCTEMbI MEHemXMeHTa 1
HEeo6Xo0ANMMOCTH ee yny4leHus.

10.2.2 PyKOoBOACTBO MO CUCTEME MEHEAXMeHTa

Bce npuMmeHumble TpeboBaHUA HACTOALWEro cTaHgapTa A0/KHblI OblITh NpeacTaBieHbl NM60 B pyKOBOA-
CTBE MO CUCTEME MEeHe[)XMeHTa, MM60 B CBA3AHHLIX C HUM JOKymMeHTax. OpraH no ceptudukaumm AOMKeH
obecneunBartb, YTOObI PYKOBOLCTBO N0 CUCTEME MEHEXMEHTA U CBA3aHHbIE C HUM [OKYMEHTb! 6bl/IM AOCTYyN-
Hbl 418 COOTBETCTBYHLLEr0 NnepcoHana.

10.2.3 YnpaBneHue AOKyMeHTammn

OpraH no cepTudukaunmn fosxeH paspabartbiBaTb npouefypbl ANA ynpasieHUs JOKYMeHTaMu (BHY-
TPEHHEro 1 BHELWHEro NPONCX0XAeHNsa), OTHOCALWMeca K cobnoaeHno TpeboBaHnii HacTosLWwero craHgapTa.
OTu npouefypbl A0MKHbI NpejycMaTpuBaTb UCNONb30BaHWe CpefCcTB ynpaBneHus, Heo6XoAnMbIX ANS:

a) NpoBepKN JOKYMEHTOB Ha afileKBaTHOCTb A0 UX BbINyCKa,

b) aHanusa n akTyanusauun JOKYMEHTOB No mepe Heo6X0AMMOCTM U X NOBTOPHOIO YTBEPXAEHUS;

c) obecneyeHns naeHTUUKauMn n3MeHeHnn n ctatyca nepecmoTpa fOKYMEHTOB;

d) obecneyeHus Hannuma felicTBYOLWMNX BEPCUII NPUMEHSAEMbIX JOKYMEHTOB B MeCTax UX MPUMEHEHNS;

e) obecneyeHUss coOXxpaHeHNS AOKYMEHTOB YETKUMU U NErKo NAeHTUULUPYEMbIMK;

f) obecneueHns naeHTudKaLMm OKYMEHTOB BHELUHENO MPOUCXOXAEHNS N yNpPaBNeHNA UX PacCcbiNKoW;

) npefoTepalleHnsa HenpegHamMepeHHOro MCNnosib30BaHUA ycTapeBlUX [AOKYMEHTOB U MPUMEHeHUs
COOTBETCTBYOLW eV naeHTUUKaLMM Taknx JOKYMEHTOB, OCTaB/I€HHbIX AN KaKUX-N11n6o uenei.

MpumeuaHne — [lokyMeHTaUUs MOXeT GblTb BbIMO/IHEHA B /1060 hopmMe UM NpefcTaBneHa Ha l06OM Tune
HocuTens.

10.2.4 YnpasneHue 3anncsamu

OpraH no cepTudmnkaunmn gomxkeH paspabatbiBaTb npoueypbl No onpeAeneHnto CpeAcTB ynpasneHuns,
TpebyeMbiX Npu ngeHTuduKaLum, XxpaHeHnn, salunte, BOCCTAHOBNEHWUMW, ONpefesieHUN CPOKOB XpaHeHusa u
N3BATUM 3anuceli, CBA3aHHbIX C BbINOJIHEHNEM TPEe6GOBaHN HACTOALLEro cTaHAapTa.

OpraH no cepTudmnkaunmn gomkeH paspabartbiBaTb Npoueypbl 415 obecneyeHns COXpaHHOCTKN 3anuceit
B TeyeHue nepuoja BpeMeHu, yCTaHOB/IEHHOTO B AOroBOpax W 3akoHoAaTeslbHbIX aktax. [JocTyn K aTum 3a-
NUCSAM JOJ/DKEH COOTBETCTBOBATb YC/IOBUAM KOH(DUAEHLNANBHOCTN.

MpumeuyaHne — Tpe60oBaHWUA K 3ANUCAM 0 CEPTURULMPOBAHHBIX 3aKa3uukax NpuBeaeHsl Takke B 9.9.
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10.2.5 AHann3 co CTOPOHbI PyKOBOACTBA

10.2.5.1 O6wWwme NonoxeHuns

Bbiclwee pykoBOACTBO opraHa no cepTudunkaunm AomnxkHoO paspabdaTtbiBaTtb npoueaypbl No NpoBefeHunto
aHanun3a cBoeli CUCTeMbl MeHefKMeHTa Yepes 3an/iaHnpoBaHHble UHTepPBasbl BPEMEHN C Liefblo obecneye-
HUA ee NOCTOAHHOWN NPUrOAHOCTKW, afleKBATHOCTU U Pe3yNbTaTUBHOCTK, BKAOYAA NONUTUKY W LLeNn, CBA3aHHbIe
C BbINOSIHEHMEM TpeboBaHMWil HacTosLWero ctaHgapTa. Takme aHann3bl AO/MKHbI NPOBOAUTHCA HE pexe OAHOro
pasa B rog.

10.2.5.2 BxopgHble faHHble ANa aHannsa

BxofHble faHHble AN aHanu3a CO CTOPOHblI PYKOBOACTBA [OJ/DKHbI BKAOYaTb B cebsa uHdopmaumio,
KacawLytcsa:

a) pe3ynbTaToB BHYTPEHHUX U BHELHUX ayAUTOB:

b) AAHHbIX, NONYYEHHbIX OT 3aKa34YMKOB U 3aUHTEPECOBAHHbIX CTOPOH;

c) obecneyeHusa 6ecnpucTpacTHOCTY;

d) cTaTyca KoppekTUpyLWmnx geiicTBuii;

e) cTatyca AeiCTBWIA B OTHOLIEHWNW PUCKOB;

0 npeAnpuUHATBLIX AECTBUIA, BbITEKaOWMX M3 NpefblayLiero aHaansa co CTOPOHbl PyKOBOACTBA:

4) BOCTMXeHuUs uenei;

h) n3meHeHwii, KOTOpble MOTYT NOB/INATL HA CUCTEMY MEHEMKMEHTA;

i) anennsuwnii n xano6.

10.2.5.3 BbIxogHble faHHble aHanm3a

BbIXxOfHble JaHHble aHann3a co CTOPOHblI PYKOBOACTBA [O/IKHbI BKOYaTb B CEOS peleHns n geictensa
B OTHOLUEHUM:

a) NOBbIWEHUA pe3yNbTaTUBHOCTUA CUCTEMbI MEHE)XKMEHTA U ee NPOoLEecCoB;

b) ynyylweHns ycnyr no ceptudukaynm cornacHo Tpeb6oBaHMAM HacToALWEro ctaHaapTa;

C) noTpebHOCTM B pecypcax;

d) nepecmoTpa NnoAuTUKN K Lenei opraxHa.

10.2.6 BHYTpeHHWe ayauTbl

10.2.6.1 OpraH no cepTudukaymm Ao/mKeH paspabaTbiBaTb NpoLeAypbl NO MPOBEAEHUIO BHYTPEHHUX
ayAuMTOB C LiefNibio NPOBEPKM TOr0, YTO OH BbINONHAET TpeboBaHMA HACTOALLEero ctaHgapTa 1 4YTo ero cumcrema
MeHeMKMeHTa (DYHKUMOHUPYET pe3ynbTaTUBHO U NoAAepXKUBaeTCa B paboyem COCTOAHUN.

MpumeuvaHne — NCO 19011 copepXunT pyKoBOAsALLME YKa3aHUA MO NPOBeAEeHNI0 BHYTPEHHUX ayAnTOB.

10.2.6.2 Mporpamma ayAuMToOB AOJ/KHA NJIaHMPOBATLCS C yYEeTOM BaXHOCTU npoueccoB u obnacTei,
nognexawux ayauTy, a Takxe pesynbTaToB npeabiaywux ayamTos.

10.2.6.3 BHyTpeHHMe ayauTbl [O/KHbI BbINOMHATL HE pexe OA4HOro pasa B rof. lNMepnoAnMyHOCTb Npo-
BeleHNs BHYTPEHHUX ayAnTOB MOXeT 6biTb COKpallieHa, ec/iin opraH no ceptudukayum mMoxeT NPoAeMOH-
CTpupoBaTb, YTO €ro cMcTeMa MeHeaXMeHTa NpoAomKaeT pe3yNbTaTUBHO PYHKLMOHUMPOBATL B COOTBETCTBUMN
Cc Tpeb6oBaHMAMYU HACTOALLEro cTaHfapTa, a Takke npegbAaBUTb foKa3aTesibCTBa B OTHOWEHUN ee cTabunb-
HOCTW.

10.2.6.4 OpraH no cepTudpukauunm gomxkeH obecneynsaTb, YTOObI.

a) BHYTPEeHHWe ayfuTbl NPOBOAUANCE KBANN(ULUMPOBAHHLIM NepcoHanom, obnagarlmm Heo6xo4UMbl-
MW 3HaHUSIMK B 06/1acTh cepTudmkaymm, NpoBeAeHNs ayAnToB 1 TpeboBaHU HacTosILLero cTaHaapTa;

b) ayAuTOpbl HE NPOBEPSNN CBOK COBCTBEHHYO paboTy;

C) nepcoHan, OTBETCTBEHHbIN 3a 061acTb ayanTa, 6bi1 MPOUHOPMUPOBAH O pe3ysbTaTax ayauTa:

d) no6bie gelicTBus, npegnpuHNMaemblie Mo UToram BHYTPEHHUX ayAWUTOB, BbIMOTHAIMCL CBOEBPEMEH-
HO M Hajnexauimum o6pasom.

e) 6bln onpegeneHbl BCE BO3MOXHOCTU AN YNyULIEHUS.

10.2.7 KoppekTupyrlune geiictens

OpraH no cepTudnkaunm gonxeH paspabdbaTbiBatb NpoLeaypbl N0 onpeaeneHnio 1 ynpasneHuo HecooT-
BETCTBMSIMW B CBOell AesiTeNbHOCTU. MNpu HE06X0AMMOCTU OpraH No cepTudukaLmm 4o/KeH Takke npegnpu-
HUMaTb AeACTBUSA NO YCTPAHEHMWIO NPUYUH HECOOTBETCTBUI A5 NpeAynpexAeHUsa NX NOBTOPHOIO BO3HUKHOBE-
HUs. KoppekTupytowme aeiicTBUA OMKHbI 6bITb afileKBaTHbIMU NOCNEACTBUAM BbiSIB/IEHHbIX HECOOTBETCTBUIA.
[JaHHble npoueaypbl f0/MKHbI ycTaHaBnuBaTb TpeboBaHns K;

a) BbIAB/IEHWNIO HECOOTBETCTBUI (Hanpumep, COrfacHo xanobam uanm pesynbtataM BHYTPEHHUX aypu-
TOB);

b) yCTaHOB/IEHMIO NPUYUH HECOOTBETCTBUIA:
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C) yCTpaHeHu HecooTBETCTBWIA;

d) oueHMBaHMO HEOBXOAMMOCTU NpeanpUHUMAaEMbIX AENCTBUIA, YTOObLI n3bexaTb NOBTOPEHUA HECOOT-
BETCTBUIA;

e) onpefeneHno 1 CBOEBPEMEHHOMY BbINOSTHEHUIO HEOOXOAUMbBIX AEWCTBUIA;

f) perncrtpauumn pesynbTaTtoB NpenpUHATLIX AeACTBUIA;

) aHanunsy pe3ynbTaTUBHOCTU NPeANPUHSATBIX KOPPEKTUPYIOLWNX feiCTBUNA.

10.3 BapuaHT B. Tpe6oBaHuMA K cuctemaM MeHegXXMeHTa, ycTaHOB/NeHHble B ICO 9001

10.3.1 O6wwne nonoxeHus

OpraH no cepTudukaymm fokeH paspabotatb U nogAepxumsatb B paboyem COCTOSHUM CUCTEMY Me-
HeJXXMeHTa. cooTBeTCTBYyLY TpeboBaHuAM MCO 9001. cnocobHylo obecneymBaTb M AEMOHCTPMPOBATH
nocnepoBaTesibHoe BbiNo/IHEHNe Tpe6oBaHuii 10.3.2— 10.3.4.

10.3.2 O6nacTb NpMMeHeHus

[na obecneuveHuns BbiNONHeHNA TpeboBaHuii MCO 9001 o61acTb NPUMEHEHNS CUCTEMbI MEHE)XMEHTa
opraHa no ceptudukaunm gomkHa BkaYaTe B cebs TpeboBaHNs K NPOEKTUPOBaHUIO 1 pa3paboTke ycnyr no
cepTudmkauum.

10.3.3 OpueHTauusa Ha notpebutens

[Ans obecneyeHns BbINOHEHNA TpeboBaHnini MCO 9001 npu pa3paboTke cBOEl CUCTEMbl MEHEeAXMEHTa
opraH no ceptudukaymm Ao/mKkeH obecrneymsaTb fOBEPUE K CepTUPUKALUN N YUNTbIBATL NOTPEBHOCTN BCeX
3aMHTEepPecoBaHHbIX CTOPOH (COrnacHo ykasaHusam B 4.1.2). KoTopble nonaralwTcsa Ha ero ycnyru no ayauty u
cepTudmkaymm, a He TONIbKO Ha CBOMX 3aKa3uYMKOB.

10.3.4 AHanu3 co CTOPOHbLI PYKOBOACTBA

[nsa obecneyeHuns BbiNoNHeHNA TpeboBaHuii MCO 9001 opraH no cepTUdrKaLmmn 4OKEH UCNOb30BaTh
nHopmaynio 06 anennaumax nxanobax nonb3oBartenei ycayr no ceptudukaymm, a Takke aHanms obecne-
YyeHnsa 6ecnpucTpacTHOCTU Kak BXOJHble flaHHble AN aHanm3a Co CTOPOHbI PYKOBOACTBA.
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Mpunoxexnue A
(o6s3aTenbHoe)

Tpebyemble 3HAHUA U HABbLIKU

A.1l O6wune nonoxeHms

B Ta6nuue A.1 ykasaHbl 3HaHWUA U HaBbIKW, KOTOPbIE OpPraH No cepTuduKaLnn AoMKeH onpeAenaTh ANA BbINONHEHNA
KOHKPEeTHbIX (DYHKLMIA cepTudnkaymm. «X» o3HayaeT, YTO OpraH no cepTudunkaynm JOIKEH onpeaennTb KpUTepumn v rny-
6UHY 3HAHW 1 HaBbIKOB. Tpe6oBaHUA, NnpeAbABNAAEMble K 3HAHUAM W HaBblkaM, KOTOpble yka3aHbl B Tabnuue A.1. 6onee
noApo6HO onucaHbl B NPpUBEAEHHbIX Nocne Tabnuubl pasjenax, Ha HoMepa KOTOPbIX A4eNatTCcs COOTBETCTBYIOLW NE CCbINKK
(B ckobkax Tabnuubl).

Tab6nuya A.l — Tabnuua 3HaHWA 1 HABbLIKOB

DYHKLUMN cepTUdVKaLmum

MpoBefexne aHanusa 3asBku ns
< AHanm3 oTyeToB
3HaHUS 1 HaBbIKU onpefeneHusa Tpebyemoii komne- 10 AVANTY U Now MposegeHve ayauta
TEHTHOCTW ayAWUTOPCKON rpynnbl, Bbl- YAUTY U NP 1 PyKOBOACTBO
o HATUE peLleHns o M o
60pa Y1eHoB ayANTOPCKON rpynnbl 1 ay/MTOPCKOi rpynnoii

cepTucukaLmn
onpefjeneHns TpyA0eMKOCTH ayauTta
3Ha a ene 6unsHeca
HaHWS NPaKkTUKN BefeHUs 6U3H X (A2.1)
MeHeKMeHTa
3HaHMA NPUHLKUNOB, NPaKTUKN K MeTO-
PuHY P X (A.3.1) X (A.2.2)
foB ayauta
3HaHne KOHKPeTHbIX CTaHAapToB/HOP-
MaTUBHbIX JOKYMEHTOB Ha CUCTEMbI X (A.4.1) X (A.3.2) X (A.2.3)
MeHeXMeHTa
3HaHWe npoueccoB NpoBefeHNsa cep-
poy posea P X (A.4.2) X (A.3.3) X (A.2.4)
Tudmkayum opraHa no ceptudunkaynm
3HaHue chepbl JeATeNbHOCTH 3a-
hepel A X (A.4.3) X (A.3.4) X (A.2.5)
Kasumka
A
3bIKOBbIE HaBbIKM, OTBEYalLl e BCEM X (A.2.7)
YPOBHAM B OpraHu3auum 3akasuumka
H n -
aBblk1 BefjeHna 3anuceil n coctasne X (A.2.8)
HUSA 0TYeTOoB
HaBblkn NpoBeAeHUs npeseHTauni X (A.2.9)
HaBblk MHTEpPBbLIOUPOBAHUA X (A.2.10)
H o
aBblKV ynNpaB/ieHNs ayanTopCKoi X (A.2.11)
[EeATeNbHOCTbIO
MpumeyaHne — PUCK U CIOXHOCTb ABASAKTCA APYrMMU hakTopamu, BAVAIOLWMUMMN Ha onpeAesieHne ypoBHSA

cneumanbHbiX 3HAHWI, HEOOXOAUMbBIX A5 BbINONHEHUA NGO N3 ITUX PYHKLMNIA.

A.2 Tpe6oBaHUA K KOMNETEHTHOCTW Y1€HOB ayANUTOPCKOW Tpynnbl

A.2.1 3HaHue nNpaKkTUKN GU3HEC-MeHeaXMeHTa

3HaHne Hanbonee pacnpocTpaHeHHbIX TUMOB OpraHM3aunii N60ro pasmepa, opraHU3aLunoHHbIX CTPYKTYp U Me-
XaHW3MOB ynpaBfieHUs, a Takke NPON3BOACTBEHHbIX NPAKTUK, NH(POPMALUOHHbIX CUCTEM W CUCTEM [laHHbIX, CUCTEM [0-
KYMeHTaLuNm 1 MHDOPMAaLMOHHbIX TEXHOMOTWA.
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A.2.2 3HaHWe NpUHLMUNOB, NPAaKTUKN U METOAOB ayauTta

3HaHWe NPUHLWNOB, NPaKTUKKM M METOA0B ayAuTa OCHOBHbIX CUCTEM MEHEe[XMeHTa, KakK yKa3aHo B HacToswem
cTaHgapTe, B OCTATOYHO Mepe ANS TOro, YHTo6bl NPOBOAUTL CEPTUMDNKALNOHHbIE ayAnTbl U OLeHMBATb NPOLECCHl BHY-
TPeHHero aygura.

A.2.3 3HaHNe KOHKPeTHbIX CTaHAapTOB/HOPMATUBHbIX AOKYMEHTOB HAa CUCTEMbl MEHEAXMeHTa

3HaHue cTaHjapTa U 4pyrux HOpMaTUBHbIX JOKYMEHTOB, HA COOTBETCTBME KOTOPbLIM NPOBEPAIOT CUCTEMbI MEHES-
XMeHTa B Lensx cepTudnkaumm, B LOCTAaTOYHON Mepe 4NA TOro, YyTo6bl onpefenaTb pe3ynbTaTUBHOCTb (PYHKUMOHUPOBA-
HUSA 1 COOTBETCTBUA 3TUX CUCTEM YCTAHOBMEHHbIM Tpe6oBaHUAM.

A.2.4 3HaHue NpoLeccoB opraHa no ceptTudukaumnmn

3HaHVWe npoLeccoB opraHa no cepTudukaunum B 4OCTAaTOYHO Mepe ANA TOro, 4To6bl BbINOMNHATL PaboTy B COOT-
BETCTBUM C MpoLeAypamMun W npoLeccamu opraHa no ceptudukaymm.

A.2.5 3HaHue chepbl AeATENBHOCTU 3aKka3unka

3HaHue TePMUHONOTUM, NPAKTUKW U MPOLLECCOB, WNPOKO pacnpocTpaHeHHbIX B cdhepe AeATeNbHOCTU 3aka3unka, B
[OCTAaTOYHON Mepe ANA TOro, 4To6bl NOHUMATb 0OXWUAAHWA CTOPOH B CBA3M CO CTaHAAPTOM UAWU APYTUM HOPMATUBHbLIM f0-
KYMEHTOM Ha CUCTEMbl MEHEeXMEHTA.

MpumeyvaHue — lMopg chepoit fgeATENLHOCTU cnefyeT NOHMMAaTb 06/1aCTb 3KOHOMUYECKON AeATeNnbHOCTN (Ha-
npumep. aBnakocMuyeckas oTpacab, XuMuyeckass NPOMbIWNEHHOCTb, (PUHAHCOBbIE YCNYTK).

A.2.6 3HaHVWe NpogyKkuun, NpoLECCOB W OpraHnsaymnm 3aKkasumka

3HaHve TUNOB NPOAYKUUM MM NMPOLECCOB 3aka3ynka B ,OCTATOYHOW Mepe A4N1A Toro, 4uTo6bl NOHMMAaTbL crneyndnky
pab6oThl OpraHn3aymm 1 BO3MOXHOCTU NPUMEHEHUS KOHKPETHO opraHusauueii Tpe6oBaHuii paccmaTpuBaemMoro ctaHaap-
Ta WAW APYroro HOPMaTWBHOTO AOKYMEHTa Ha CUCTEMbl MEHe[XMeHTa.

A.2.7 A3bIKOBble HaBblKW, OTBeYalolW e BCEM YPOBHAM B OpraHusauunu sakasymka

Cnoco6HOCTb o6uatbcst U ahheKkTUBHO 06MeHMBATLCS MHOpPMaLMeil ¢ coTpyaHUKaMM BCEX YPOBHEW opraHusa-
LUU. UCNONb3ysi NOAXOASILINE TEPMUHbI U BbIPaXEHUS.

A.2.8 HaBblki BefeHNs 3anuceil 1 cocTaB/lieHNA OTYETOB

YMeHne yntatb U 3aNUCbiBaTh C 4OCTATOYHON 6bICTPOTON, aKKypaTHOCTbIO U MOHSATHLIM U3N0XEHWEM UH(opmMayun
ANA TOro, 4To6bl BECTW 3aMNCU, COCTABNATL OTYETHI M 3D P eKTUBHLIM 06pa3om coobuiaTb BbIBOAbI 1 3akNI0YEHUS ayauTa.

A.2.9 Mpe3eHTaLNOHHbIe HABbIKK

YMeHue nogasaTb MaTepuan, kacaloWwmniics BbIBOAOB U 3aKNOUYEHNA ayanTa, NOHATHLIM ANS cnywaTenei o6pasom.
YTo KacaeTcs pykoBOAWTeNA ayAUTOPCKOW rpynnbl, TO peyb uaeT o Ny6MYHOM OrfialleHnmn BbIBOLOB, 3aK10UEeHU N peko-
MeHAaumnii no pesynbtatam ayauta 4Ns LeneBoi ayantopuun cnywatenei (Hanpumep, npu NpoBeAeHUn 3akno4YnTenbHOro
coBelaHns).

A.2.10 HaBblkM NHTEpPBbLIONPOBAHUNA

YMeHue onpawunBatb CBOUX CO6ECEAHUKOB MyTeM NOCTAHOBKM MPaBUNbHO CHOPMYMPOBAHHbLIX BONPOCOB W Cy-
watb UX OTBETbl TakuM 06pasom, 4To6bl MonyyaTb HEOGXOAMMYIO M NONE3HYK UHOpMaLMo, a Takke NpaBu/bHO ee
MHTEpNpeTupoBaTb U BbIHOCUTb OL,EHOYHOE CYyXAeHNe.

A.2.11 HaBblky ynpaBaeHuUsa ayLuTOPCKON AeATENbHOCTbIO

YMeHue npoBOAUTb M yNpaBnATb ayAUTOPCKON AeATeNbHOCTbIO TakuM 06pa3om, YTo6bl gocTurath Lenei ayguta B
OrOBOPEHHble CpokK. UTO KacaeTcs pyKoBOAMTENS ayAMTOPCKONA rpynnbl, TO peyb naeT 06 YMEHUU NPOBOAUTL BCTPEUN U
coBelaHns Takum o6pa3om, YTo6bl CBOUMM AelicTBUAMU cofelicTBOBaTb 3 heKTUBHOMY 06MeEHY MHhopmauneil, a Takke
06 ymMeHun pacnpegensatb U B ciyyaB Heo6X0AMMOCTU NepepacnpefensiTb 0693aHHOCTH.

A.3 Tpe6oBaHWsA K KOMNETEHTHOCTU NepcoHasna, NPoOBOASILLEero aHann3 ayAMTOPCKUX OTHETOB
1 NpUHUMalo L ero peweHns o cepTud nkaumum

DTN PYHKLUN MOTYT BbINOSIHATLCA OHUM WU HECKOJIbKUMU COTPYAHUKAMU.

A.3.1 3HaH/We NpUHLMUNOB, NPAaKTUKN N METOAO0B ayauTa

3HaHWe NPUHLUNOB, NPaKTUKM M METOA0B ayAuTa OCHOBHbIX CUCTEM MEHEe[XMeHTa, KaK yKasaHo B HacToswem
cTaHgapTe, B 4OCTATOYHOW Mepe ANA TOro, 4To6bl MOHMMATb COfepXaHne oTyeTa No pesynbTaTaMm CepTUMUNKALUOHHOTO
ayauTa.

A.3.2 3HaHNe KOHKPeTHbIX CTaHAapTOB/HOPMATUBHbIX AOKYMEHTOB Ha CUCTEMbl MEHEeAXMeHTa

3HaHue cTaHfjapTa unu Apyrux HOPMaTUBHbLIX JOKYMEHTOB, HA COOTBETCTBUE KOTOPbIM NPOBEPAKTCA CUCTEMbI Me-
He)KMeHTa B Lensx cepTudukaunm, B LOCTaTOYHOW Mepe A1 TOro, 4yTo6bl MPUHMMATb PeLleHNsi Ha OCHOBaHUU oT4yeTa no
pesynbtatam cepTuUKaLnoHHOro ayauTta.

A.3.3 3HaHue nNpoLeccoB opraHa no ceptTudukaumnmn

3HaHMe npoueccoB opraHa no ceptudukauum B 4OCTATOYHON Mepe ANA TOro, 4To6bl HA OCHOBE NpeAcTaBNeHHON
MH(bopmauun onpeaennTb, onpasBfanncb MM 0XUAAHUSA OpraHa No cepTudukaymm.

A.3.4 3HaHue chepbl feATENBHOCTM 3aKasuuka

3HaHne TePMUHOIOTNN, NPAKTUKL M NPOLLECCOB, WMPOKO PacnpoCTpaHeHHbIX B cpepe AeATeNlbHOCTU 3aKasunka, B
[0OCTaTO4HON Mepe ANA TOro, 4To6bl NOHMMATbL CoAepXaHue ayaMTOPCKOro oTyeTa NPUMEHUTENbHO K paccmaTpuBaemomy
cTaHAapTy Ui Apyromy HOpMaTUBHOMY [JOKYMEHTY Ha CUCTEMbl MEHeKMeHTa.
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A.4 Tpe6oBaHUsA K KOMNETEHTHOCTW NepcoHana, NPOBOASL Er0 aHann3 3asBKN 415 onpejeneHus
Tpe6yemMOoil KOMNETEHTHOCTH ayAUTOPCKONA rpynnbl, BblGOpa YEHOB ayAUTOPCKOW rpynnbl
1 onpeAeneHns TPyL0eMKOCTH ayauTa

3TN PYHKLUN MOTYT BbIMOMHATLCA OAHUM UM HECKONTbKMMU COTPYAHUKAMMU.

A.4.1 3HaHNe KOHKPEeTHbIX CTaHAapTOB/HOPMAaTUBHbIX JOKYMEHTOB Ha CUCTEeMbl MEHEAXMEHTa

3HaHMe 0 TOM. Kakoi cTaHfapT UNu Apyroil HOPMaTWBHbI JOKYMEHT Ha CUCTEMbl MEHEeXMEeHTa cneayeT UCNoNb-
30BaTh B LeNsx cepTudmkaumnm.

A.4.2 3HaHVe npoyeccoB opraHa no cepTudukaymm

3HaHWe npoLeccoB opraHa no ceptudukaynn B OCTaTOYHOW Mepe ANA TOro, 4To6bl Ha3HAYUTb KOMMETEHTHbIX
YNeHOB ayAMTOPCKOI Tpynnbl ¥ NPaBU/IbHO ONpeennTb TPYAOEMKOCTb ayanTa.

A.4.3 3HaHue chepbl 4eATeNbHOCTY 3aKka3yuka

3HaHWe TepMUHOJIOrMK, NPAKTUKM U NPOLLECCOoB, WMPOKO pacnpocTpaHeHHbIX B cipepe AesATeNbHOCTU 3aKasuuka, B
[l0CTaTOYHOW Mepe ANs TOro, 4TO6bl Ha3HAYUTb KOMMETEHTHbIX YEHOB ayAUTOPCKON Tpynnbl W NpaBuWAbHO onpeAenunTb
TPYAOEMKOCTb ayauTa.

A.4.4 3HaHve NpoAYKLMUU, MTPOLLECCOB N OpraHn3aynmn 3akasynka

3HaHWe TMNOB NPOAYKLUM UM NPOLECCOB 3aKka3uuka B JOCTATOYHOW Mepe ANs TOro, YTo6bl HA3HAYNTL KOMMNETEHT-
HbIX YNEHOB ayANTOPCKOW TPYNnbl U NPaBUIbHO ONpeAenuTb TPYA0EMKOCTb ayauTa.
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MpunoxeHne B
(cnpaBouHOE)

B0O3MOXHble MeToAbl OUOHMBaAHNUA

B.1 O6uwue nonoxeHus

HacToswee npunoxeHne CoOAepPXnT NPUMepPbI METOA0B OLeHNBAHNA B MOMOLLb OpraHam no cepTudmnkaunm.

MeTopabl OLLeHUBAHUSA KOMNETEHTHOCTN CNeLNanmcToB MOXHO CIPYNNMPOBaTh NO NATK OCHOBHbIM KaTEropusam: aHa-
nun3 3anuceii, o6paTtHas cBsi3b, cobecefoBaHNs, Ha6NOAEHNA U 3K3aMeHbl. OHWM MOTYT 6bITb pas36uTsl Ha 60/ee Menkue
KaTeropuu. Huxe npuBefeHo KpaTkoe OnMcaHue Kaxjoro Metofa U ero nones3HocTW W orpaHuyeHuii 4Ns oueHUBaHUs
3HaAHWI U HaBbIKOB. ManoBepPOATHO, YTO M0G0V N3 3TUX METOA0B B OTAENIbHOCTU CMOXEeT NOATBEPANTL KOMNETEHTHOCTb.

MeTogabl, NnpuBefAeHHble B pasgenax B.2-B.6. nomoralT NonynnTb NONe3HY MHpOPMALMIO O 3HAHWAX U HaBblKax;
OHU 6onee ah(heKTUBHbLI, €cnn npeAHasHavyeHbl ANA UCNONb30BAHWA BMeCTe C KpUTEPUAMU KOMMNETEHTHOCTU, NONYYeH-
HbIMW B X0fe npouecca onpefeneHns KOMNETEHTHOCTKN, KOTopblii onucaHd B 7.1.2 n 7.1.3.

B npunoxeHun C npusBefeH npumep nocnefoBaTe/IbHOCTY onepaynii AN onpefeneHus u nojfgepxaHns komne-
TEHTHOCTHU.

B.2 AHanu3s 3anucei

HekoTopble 3anucu ykasbiBaloT Ha HanUuMe 3HaHWUiA, Kak Hanpumep pesiome, r4e nokasaH onbiT PaboTbl, OMNbIT yya-
cTus B ayAnTax, o6pasoBaHue n NOAroTOBKaA.

HekoTopble 3anncu ykasbiBalT HA HANMuMe HaBbIKOB, Kak HanpuMep ayAuTOPCKNE OTUETbI, TPYAOBbIE KHUXKW, AaH-
Hble 06 OMbITe y4yacTusa B ayAuTax, o6pasoBaHnm u o6yyeHun.

Takue 3anucu camu no ce6e BPsAA M MOTYT CAYXWUTb [OCTATOYHbIM CBUAETEIbCTBOM KOMMNETEHTHOCTH.

Apyrve 3anucu ABASIOTCA HEMOCPEACTBEHHbIM CBUAETE/IbCTBOM KOMNETEHTHOCTM, Kax HanpuMep oT4yeT 06 aTTecTa-
LMOHHOW NpoBepke ayanTopa, NPOBOASILLEro ayaunT.

B.3 O6paTtHasa cBA3b

MHdopmauns, nonyyeHHas oT 6bIBLWINX paboTogaTesneil, MOXeT yka3biBaTb HA HaNW4YMe 3HAHUI U HABbLIKOB, O4HAKO
HYXXHO MMeTb B BUAy, 4TO MHOrga paboTofaTenu cneymanbHO yTanBalT HEraTUBHbIe CBEAeHNs.

JInyHble pekoMeHfauun MoryT CBUAETENbCTBOBATb O HANMYWU 3HAHWA U HaBbikOB. OAHAKO MasoBEPOSITHO, YTO
KaHAMAAT NoKaxeT peKoMeHAaunto, CoOAepXallyo HeraTuBHble CBeeHns.

MHdopmayms oT Koier MoXeT CBUAETENbCTBOBATb O HAIMUYUN 3HAHWUN U HAaBbIKOB. OAHAKO 06bEKTUBHOCTb Takoii
MH(OPMAaL MK 3aBUCUT OT B3aUMOOTHOLIEHNA MeXAY Konneramu.

MHdopmayms, nonyyeHHas oT 3aka34ynkoB, MOXeT CBUAETENIbCTBOBATH O HAMIMYMM 3HAHUN W HaBbIKOB. O 4HAKO, 4TO
KacaeTcs ayfMTOpoOB, 06bEKTUBHOCTL TaKoW MH(OPMALMN MOXET 3aBUCEThb OT pe3ynbTaToB ayauTa.

O6paTHas cBsidb cama no ce6e He MOXET C/IYXWUTb Y40BEeTBOPUTENIbHbIM CBUAETE/IbCTBOM KOMMNETEHTHOCTH.

B.4 CobecepoBaHunsa

CobecepfoBaHNst MOTyT 6biTb NONE3HbIM CPEACTBOM MOJyYEHUA UH(DOPMALMKN O BHAHWUAX N HaBblKax.

Cob6ecefioBaHusA Npu npueme Ha paboTy NOMoOraloT YTOUHUTb CBEJleHNSA, cojepXaliuecs B pe3toMe W 3anucsax o
TPYAOBOW A€ATENbHOCTN, B OTHOWEHUN 3HAHWUI U HABbIKOB.

CobecefoBaHMA Kak 4acTb aTTecTalmm Cnoco6CTBYOT NOMYYEHUIO KOHKPETHOW MHOpMaL MM O 3HAHUAX U HaBblIKax.

Onpoc 4NeHOB ayAUTOPCKOI rpynnbl 4NA aHanu3a pe3ynbTaToB ayauTa cnoco6CTBYyeT NONYyYEeHUo NONe3HON WH-
hopmaLum 0 3HaAHNAX U HaBblkax ayauTopa. OH o6ecneynBaeT BO3MOXHOCTb MOHWMAaHUA NPUYMH, NO KOTOPLIM ayanTop
NPUHAN Te UKW WHble peleHns, BblGpan onpeAeneHHble HanpaBneHns ayauta u T. 4. [laHHbIA MeToA gonyckaeTcs uc-
nonb3oBaTb Nocse NPoOBOAUMbIX HAabGNOAEHUI ayanTa, a Takke No3fHee NPU U3yYeHWU NMUCbMEHHOro ayAuTOpPCKOro oT-
yeta. ATOT MeTOf MOXeT 6biTb OCOGEHHO MOME3HbIM AN onpeAeneHns KOMNeTEeHTHOCTU MO OTHOWEHWUI0 K KOHKPEeTHO
TexHnyeckoii obnacTu.

Mpamoe cBUAETENLCTBO KOMNETEHTHOCTU MOXET GbiTb MOJlyYEHO HAa OCHOBE CUCTEMAaTU3NPOBAaHHOrO onpoca c uc-
nonb30BaHMEM COOTBETCTBYIOLUX 3anNnCell N KOHKPETHbIX KPUTEPUEB KOMMNETEHTHOCTH.

CobecefoBaHNs 1 ONPOCHI AONYyCKAETCA UCMNOMb30BaTh A5 OLEHKN S3bIKOBbIX HAaBbIKOB, HABbIKOB O6GLLEHNA N KOM-
MYHUKa6enbHOCTH.

B.5 Habnwpgexusa

Hab6nogeHne 3a 4eN0BEKOM, BbIMOMHSAOLWLUM MOPYYEHHYI0 eMy paboTy, MOXEeT CNYXUTb NPSIMbIM 40Ka3aTeIbCTBOM
KOMMETEHTHOCTH, NOCKObKY OHO MoKasbiBaeT NPUMEHEHNE YEN0OBEKOM 3HAHWI U HABbLIKOB 411 4OCTUXEHUSA Tpebyemoro
pesynbrarta. [laHHbli METO OLEHUBAHUA MNOMEe3eH Ans BCeX PYHKUMA, aAMUHUCTPATUBHOIO U yNpaBfeHYeckoro nepco-
Hana. a Takxe ANS ayAUTOPOB W NUL. OTBETCTBEHHbIX 3a NPUHATUE pelleHnii o cepTudmnkauun. OJHUM U3 HEAOCTATKOB,
CBSI3aHHbIX C BbINOMHEHWEM Ha6M0AEHU 3a ayANTOPOM, NPOBOASAWMUM ayAuT, SIBASETCA CTeNeHb CA0XHOCTW TOro niau
MHOTO ayauTa.

Mepuoguueckne HabnogeHns 3a paboTHUKAMMU NONE3HbI 4151 NOATBEPXAEHNA NOCTOSHHON KOMNETEHTHOCTH.
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B.6 Ok3aMeHbl

HageXHbIM 1 o/KHBIM 06pa3oM JOKYMEHTUPOBAHHbIM CBUAETENLCTBOM HaMYMUA 3HAHWUI U HABLIKOB (B 3aBUCKUMO-
CTU OT METOANKUN) ABNSTCA NUCbMEHHbIE 3K3aMEHBbI.

YCTHble 3K3aMeHbl MOTYT CNYXWUTb HafEeXHbIM J0KAa3aTe/ibCTBOM HafMuMs 3HAHUK (B 3aBUCMMOCTU OT KOMMETEHT-
HOCTU 3K3ameHaTopa) v falT HEKOTOpOoe NpeAcTaB/ieHne 0 HaBbliKax.

MpakTuyeckne ak3aMeHbl MOryT AaTb cbafaHCUpPOBaHHOE nNpefcTaB/leHMe 0 3HAHUSAX W HaBblkax B 3aBUCUMOCTU
OT 3K3aMEeHaUWOHHOro npouecca U KOMNETEHTHOCTU 3k3aMeHaTopa. K meToAaM nNpoBefeHUsA NpakTUYecKux 3K3aMeHOoB
MOTYT OTHOCUTbLCS pOJieBble Urpbl, TEMaTUyeckne 3afayuun, MogeMpoBaHne CTPECCOBbIX CUTyaL A U TUNUYHBIX CUTyaLUnii
Ha pab6oTe.
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MpunoxeHune C
(cnpaBouHOE)

Mpumep nocneaoBaTteibHOCTM onepauunii Ans onpegenieHns
U NOAAEPXaHNA KOMMETEeHTHOCTK

Bnok-cxema npouecca, npeacrtaBieHHas Ha pucyHke C.1 nokasbiBaet OfVH 13 cnocoboB onpefeneHns KOMNeTeHT-
HOCTU nNepcoHasia nyTem NOCTaHOBKW KOHKPETHbIX 3ajay, KOTopble AOJIXHbI 6bITb BbIMOMHEHbI: onpeageneHus cneunanb-
HbIX 3HAHWI N HABbIKOB, HEO6XOANUMBIX AN AOCTUXEHNA HAMEYEHHOro pesynbTata. B 6/10Kk-cxeMe NCNoMb30BaHbl METOAbI,
onuncaHHble B NpUIoXeHun B.
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PucyHok C.1 — Tlpumep nocrefoBaTeNlbHOCTM onepaynii 4N onpeAeneHus u NoAAEPKaHUS KOMNETEHTHOCTH
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MpunoxeHne D
(cnpaBouHOE)

Heob6xoanmbie NTMYHOCTHbIE KayecTBa

MpuMepaMy NTUYHOCTHBIX Ka4yecTB, KOTOpPble BaXHbl AN5 NepcoHana, yyacTBywulero B pa6orax no ceptudgukaymm
N0 60 cUCTEMbI MEHEAXMEHTA, ABNSAOTCA:

a) aTnyeckue kavyecTBa, T. €. 6eCnpucTPacTHOCTb, NPaBAUBOCTb, MCKPEHHOCTb, HECTHOCTb U CAEPXAHHOCTb;

b) Henpeay6exXAeHHOCTb, T. €. TOTOBHOCTb pacCMaTpuBaTh a/lbTEPHATUBHbIE UAEN UMK TOUYKU 3PEHUS;

C) ANNNOMATUYHOCTb, T. €. TAKTUYHOCTb B OTHOLIEHUAX C NIOAbMW;

d) roTOBHOCTb K COTPYAHUYECTBY, T. €. 3(p(PEeKTUBHOE B3auMoAeiicTBME C 4PYTUMU N0 AbMU;

e) HabnwgaTenbHoOCTb, T. B. aKTUBHOE 0CO3HaHMWe TOro, YTO NPOUCXOAUT BOKPYT;

f) BOCMpMMMUMBOCTb, T. €. MHCTUHKTUBHOE OCO3HAaHME N CMOCOGHOCTb MOHUMATb CUTYaLuu;

) afanTUBHOCTb, T. €. CNOCOGHOCTb aAanTUPOBATHLCA K Pa3MUYHbIM CUTyaLUsAM;

h) HacTolu4MBOCTb, T. €. YNOPCTBO U LLleN1eyCTPEMIEHHOCTb B JOCTUXEHUMN Leneil;

i) pewunTenbHOCTb, T. €. CNOCOGHOCTb AileNnaTb CBOEBPEMEHHbIE BbIBOAbl HA OCHOBE /I0TMYECKOT0 MblWNEHUSA U aHa-
nusa;

j) yBepeHHOCTb B cebe. T. e. CMOCOBGHOCTb AEeCTBOBATb CAMOCTOSATENBHO,

k) npodheccmoHanmsm, T. €. AEMOHCTPUPOBAHUE YYTUBOrO0, OTBETCTBEHHOIO U AE€/10BOr0 NoBejeHus Ha pabouem
mecTe;

1) MYX€ECTBEHHOCTb B HDABCTBEHHOM OTHOLWEHWUMU, T. €. TOTOBHOCTb AelicTBOBaTb OTBETCTBEHHO U 3TUYHO Jaxe Tor-
Aa. Korga Takue AeiicTBUS He ABNSIOTCA MONYAAPHLIMU W MOTYT UHOTAA NPUBOANTL K pa3HOrnacuam Uau KoHgpoHTauuu;

T) OpraHM30BaHHOCTb, T. €. NPOsiBIeHNEe YMeHUsi 3 (PEeKTUBHO pacnopsixxaTbCs CBOUM BpeMeHeM, ycTaHaBIMBaTb
oyepefHOCTb 3ajauy, NaHnpoBaTb N 3 PEKTUBHO BbINONHATH CBOU feCTBUSA.

OnpegeneHue NIMYHOCTHLIX CBOWCTB 3aBUCUT OT KOHKPETHOW CUTyauuu, v HefOCTaTKM MOTyT CTaTb OYEBUAHbLIMU
TONIbKO B KOHKPETHbIX ycnoBuax. OpraH no cepTudukaLumn Jo/HKeH NpeinpuHATbL HE06X0AMMble AeliCTBUS B OTHOLWEHUN
No60ro BbISBNEHHOTO HEAOCTaTKa, OTpULATEIbHO BANSIOLWLEro Ha AeATEeNbHOCTb MO cepTudukaymu.
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Mpunoxexnue E
(cnpaBouHOE)

Mpouecc ayguta n ceptudmkaymm
Ha pucyHke E.1 nokasaHa TunuuyHas 6710K-cxema npouecca. MoXeT NpoBOAUTLCS M Apyrasi NPOBEPOYHas fesATe lb-

HOCTb. HANPMUMEP aHaNn3 4OKYMEHTOB U cCneynanbHble ayAauTbl. PazHula mexay LMKIoM ayauTa u LuKIom cepTudmkaunm
pasbacHAeTcsa B 9.2 n 9.3.
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PucyHok E.1 — TunuyHas nocnefoBaTeNbHOCTL ONepaynii npoyecca ayanta n ceptudukanmnm
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Mpunoxenune A
(cnpaBou4Hoe)

CBefleHNss 0 COOTBETCTBUMN CCbIJIOYHbIX MEXAYHapoAHbIX CTaHAapToOB
HauyunoHanbHbIM CTaHgapTam

Tab6bnuua A1

0O603HaYeHNE CCbIIOYHOTO MEXAYHAPOLHOr0 CreneHb O603HaYeHNe N HaMEHOBaHNEe COOTBETCTBYHOLLENO
cTaHgaprta COOTBETCTBUSA HaLMOHa/IbHOTO CTaHJapTa
1ISO 9000:2008 0T FOCT ISO 9000—2011 «Cuctembl MeHeAXMeHTa Kauye-

ctBa. OCHOBHbIe MOIOXEHUS U CNOBapb»

ISO/IEC 17000:2004 —

* COOTBETCTBYWLW NI HALWOHANbHbLIA CTaHAAPT OTCYTCTBYeT. [aHHblii MexXAyHapOAHbIA cTaHAApT W3A4aH Ha

PYCCKOM si3bIKE.
NMpumeuaHne — B HacTosiweld Tabnuue MCNOMbL30BAHO Chefyloliee YCc/ioBHOe 0603Ha4YeHue cTeneHu

COOTBETCTBUA CTaHOapTa:

- IOT — nAeHTUYHbIN cTaHgapT.
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CpaHo a Habop 07.07.2017. MoanucaHo a neyatb 21.07.2017 dopmat 60*64% . FapHuTtypa Apuan
Yca. ney. n. 6.05.  Yu-uspg. n. 5.45. Tupax 60 3K3 3ak. 1198

MoAroToBNEHO HA OCHOBE 3/1IEKTPOHHON Bepcun, NpeAocTaB/ieHHO pa3paboTynMkom cTaHaapTa

M3pnaHo n otneyataHo Bo ®IryMNn «CTAHOAPTAH®OPM». 123001 MockBa. FpaHaTHbIil nep.. 4
www gostinfo.ru info@ 90slinfo.ru


https://meganorm.ru/Index2/1/4293834/4293834511.htm
https://meganorm.ru/mega_doc/norm/popravka_popravki/10/popravka_k_gost_21046-2015_nefteprodukty_otrabotannye.html

