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1 PA3PABOTAH AKUuOHepHbIM 06LLecTBOM «Bcepoccuiickuii HayyHo-nccnefoBaTeNbCXinie MIHCTUTYT
ceptudmkaunm» (AO «BHUKC»)

2 BHECEH TexHu4yeckumMm KOMUTETOM MO cTaHgaptudauun TK 342 «Ycnyrn HaceneHno»

3 YTBEPXAEH W BBEAEH B AEVCTBME MMpukasom ®enepansHOrO areHTCTBa MO TEXHUYECKOMY
perynmpoBaHuio U MeTposiormm ot 7 uoHsa 2017 r. N?497-ct

4 BBEJEH BIEPBbIE

5 NMEPEN3OAHUE. ®espasnb 2020 T.

MpaBuna npuMeHeHUs HaCTOsLWEero cTaHAapTa YyCTaHOB/EHbl B CTaTbe 26 defepanbHOro 3akoHa
oT 29 moHA 2015 r. No 162-®3 «O cTaHgapTwusauun B Poccuiickoii ®epepauun». VHdopmauus ob
U3MEHEHUSX K Hac T oA eMy CTaHgapTy ny6nkyeTCs B eXerogHom (Mo cCocTOosSHUI0 Ha 155HBapsa TeKyLwero
rofa) UHOPMaLMOHHOM yKazaTene «HaunoHasbHble CTaHAapThi», a ohuLMabHbIi TEKCT U3MEHEHWIA
M NONpaBOK — B €XEMeCA4YHOM WHCOPMAaLMOHHOM ykKaszaTefle «HauuoHanbHble cTaHfapThbi». B cnyuvae
nepecMoTpa (3amMeHbl) UM 0TMEHbl HACTOALWEro cTaHAapTa CooTBeTCTBYHLLEe yBeJOMNeHVe byaeT
ony6/NKOBAHO B G/MXaLIEM BbIMYCKE €XEeMECSYHOro WH(OPMALMOHHOIO ykasaTensa «HaunoHasbHble
cTaHgapTbi». CooTBeTCTByWLWas WHDOPMaLMA, YyBeLOMEeHNe W TeKCTbl pas3mellalnTCcs Takke B
MH(OPMAaLMOHHON cnucTeme obLero nofb3oBaHusa — Ha odmumanbHoM canTe PefepasbHOro areHTCcTBa
Nno TEexXHUYEeCKOMY PeryiMpoBaHuio 1 MeTposaorum B ceTun MHTepHeT (Www.gost.ru)

© CtaHpapTuHdopM, odopmaeHmne. 2017. 2020

HacTosAwwnit ctaHaapT He MOXeT GbiTb NOJTHOCTLIO M/IM YaCTUYHO BOCNPOM3BEEH, TUPAXNPOBaH U pac-
MPOCTPaHEH B KAYECTBE OPULMASILHOTO N3aaHus 6e3 paspelleHnst defepanbHOro areHTCTea no TeXHNYEecko-
My perynupoBaHuio 1 METPO/Iorn
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HAUVWOHANBbHbBIN CTAHOAPT POCCUWNCKOW OSGEALEPALUMN

Ycnyrun HaceneHuio
TPEBOBAHUNA K MHOPOPMALMOHHOMY OBECMNEYEHWIO

Services for people. Requirements for information

fata eBegeHns — 2018—01—01

1 O6nacTb NnpuMeHeHUs

HacToswwmii cTaHAapT YycTaHaBAMBaeT TPeGOBaHWUS K WHAOPMALMOHHOMY O6GecneyeHuo ycnyr
HaceneHuto.

HacToswwmii cTaHgapT pacnpocTpaHAeTcss Ha YCAyrn HaceneHuto, npefoctaBisemble pUANYECKUMU
iMuamy pasinyHbIX OpraHnM3auvoHHO-NPABOBbIX (DOPM U MHAMBUAYASIbHLIMU NPeANPUHUMATENSIMA.

2 HopMaTuBHbIE CCbIKK

B HacTosilieM cTaHgapTe UCnonb3oBaHa HOPMAaTVBHAS CCblIka Ha cneaywowunii ctaHaapT. Ans gatupo-
BaHHOW CCbIJIKU NPUMEHSIOT TOJIbKO YKa3aHHOe u3faHue CCbIJIOYHOro cTaHaapTa, ANS HefaTUpPOBaHHON — no-
cnefHee usgaxue (BKIOYas BCE N3MEHEHUA):

FOCT P 50646 Ycnyrv HaceneHuio. TepMuHbl U onpeaeneHns

NMpumMmeyaHue — Mpu NONb30BAHUN HACTOSALNM CTAHAAPTOM Lienecoo6pasHo NPoBEpUTL AeliCTBIUE CCbINOYHbIX
CTaH4apToOB B MH(DOPMALMOHHON cUCTeMe 06LLero Nosb3oBaHna — Ha oMuManbLHOM caiiTe ®efepanbHOro areHTCcTBa no
TEXHUYECKOMY PEeryiMpoBaHuio 1 METPOSIOTN B CETU VIHTEPHET UK Mo eXerogHoMy MHopMaLMoHHOMY ykasaTento «Ha-
LMoHasbHbIe CTaHAAPTbI», KOTOPbIA 0ONy6MKOBAH MO COCTOSIHWIO HA 1 sHBaps TEKyLLEero roga, U no BbiNyckam exemecsu-
HOrO MHChOPMALMOHHOTO YKa3aTensi «HaumoHanbHble CTaH4apTbl» 3a TeKyLinii rog. ECv 3aMeHeH CCblNoYHbIN CTaHaapT,
Ha KOTOpbIl flaHa HeJAaTUPOBAHHAA CChIJIKA, TO PEKOMEHAYETCA UCNO/b30BaTh AeACTBYIOLYI0 BEPCUI0 3TOTO CTaHaapTa
C y4eTOM BCEeX BHECEHHbIX B aHHYI0 BEPCUI0 U3MEHEHWA. ECNM 3aMEHeH CCbIIOYHbIN CTaHAapT, Ha KOTOpPbI faHa fatu-
poBaHHasi cchisika, TO PeKOMEHAYeTCst NCMO/b30BaTh BEPCUIO 3TOTO CTaHAApTa C yKas3aHHbIM Bbille T0f0M YyTBEPXAEHUS
(NpuHsATKST). Ecnn nocne yTBepXAeHNUsl HACTOSAILLEro CTaH4apTa B CCbIIOYHbIN CTaH4ApT, HAa KOTOPLI faHa f4aTUpoBaHHas
CCbISIKA, BHECEHO M3MEHEeHWe, 3aTparuBaoLLee nonoXeHne, Ha KOTOpPoe AaHa CCbi/ika, TO 3TO NOJIOKEHNE PEKOMEHAyeTCs
NpUMeHsITb 6e3 yueTa JaHHOro U3MEHeHUsl. EC/N CCbINOYHbIN CTaHAAapT OTMEeHeH 6e3 3aMeHbl, TO MOoXeHUe, B KOTOPOM
[laHa cCblfika Ha Hero, peKOMeHAYeTCsl NPUMEHATb B YACTU, He 3aTparvBaloLLeii 3Ty CCbIfKy.

3 TepMuHbI 1 onpeaenexHus

B HacTosilem cTtaHgapTe npumeHeHbl TepMuHbl No FTOCT P 50646. a Takke cnegyloLine TepMuHbl € Co-
OTBETCTBYIOLMMU ONpefeeHNAMN:

3.1 nHopmaumoHHble pecypcbl [MHdopMaumnsa]: COBOKYNHOCTb AaHHbIX (COOOLLEeHUs, cBeAeHUs)
He3aBuCMO OT DOPMbI UX MpefCcTaBeHNs, UCNONb3yeMbIX AN DOPMUPOBAHNA O6BEKTUBHBIX 3HaHWA 06
obbekTe.

3.2 nHpopmaunoHHoe obecrneyeHne cepbl yenyr: MNpegocTtasneHne NHMHOPMaLMOHHbIX pecypcoB
1 1cnosb3oBaHne NHgopmaLmuy B esTeNbHOCTY UCNONHUTENeR YCNyr AN Y4,0BNETBOPEHNSA NOTeHLMa bHbIX
3anpocoB noTpebuTeneii ycnyr B nicpopmavmu.

M3paHue oduymansHoe
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3.3

MHopmaumnoHHas cuctema: COBOKYNHOCTb cofepxauleiica B 6aszax faHHbIX WHopMauum u
obecneyvBarLnx ee 06paboTKy MHPOPMALMOHHBIX TEXHOMOMMI N TEXHUYECKNX CPeACTB.

[®enepanbHbIil 3akoH OT 27 mons 2006 . N® 149-03 «O6 MHhopmauum, NHOPMAaLMOHHbIX TEXHO/IO-
rMsaX 1 o 3awmuTe nHdopmauun», ctatbs 2.3]

34

MHoOpMaLMOHHbIe TexHooruu: Mpoueccel, MeToAbl Nnoucka, céopa, XxpaHeHus, obpaboTku, npego-
CTaB/IeHNs. pacnpocTpaHeHns nHpopmaunm 1 cnocobbl OCyLLECTBIEHNS TakUX NPOLECCOB 1 METOAOB.

[®enepanbHbIil 3akoH OT 27 mona 2006 r. Ne 149-d3 «O6 MHopmaumm, NHHOPMALMOHHbIX TEXHOJIO0-
rMax 1 o0 3awwmTe nHdopmaLmm», ctatbsa 2.2]

4 CTpyKTypa UH(OpMaLnoHHOW cdepbl ycnyr

4.1 VHdopmaumnoHHyto cdepy ycnyr obpasyioT cnegytolme coctaBasiowme:

- UHOPMALMOHHbIE Pecypcbl:

- NonbL3oBaTenn —noTpeduTenn nHpopmalmn:

- NOCTaBLUMKN MHpOpMaLn N pPecypcos:

- KaHanbl pacnpocTpaHeHns uHdopmauuu;

- MIHPOPMALMOHHbIE CUCTEMbI, B T. Y. CUCTEMbI BPOHMPOBAHNA 1 NPOAAXK (415 YCNYT OTAeNbHbIX BUAOB);

* UHHOPMALMOHHbIE NPOLIECChI;

- cpeacTBa obecneyeHns MHHOPMALMOHHbBIX CUCTEM U UX TEXHONOTUIA.

4.2 OCHOBHbIMM Nofb3oBaTeNAMY MHOpMaLn B cdoepe ycnyr SsBAsITCA:

- NoTpebutenun ycnyr — usmnyeckne nuua: KIneHTbl, TYPUCTbl, Naccaxupsl, nokynaTenu, nocetutenu,
nauneHTbl, 3aKa3umKki 1 NOTEHUMa IbHbIE 3aKasuyKu,

- UICNOJIHUTENN YCNYT —opuanYeckme nuua n UHAMBUAyasbHble NpeanpuHuMaTteny B cepe ycnyr;

- 06LLecTBEHHbIE OpraHM3auuy 1 NpoteccroHasbHble 06beANHEHNS:

- obpasoBaresibHble N Hay4Hble opraHu3auum B cepe ycnyr:

- opraHbl UICNOMHUTEBHON BNACTW, pernaMmeHTupytoLme npefocTas/ieHne ycnyr COOTBETCTBYIOLLEro Buaa.

4.3 MocTasBLMKaMy UHhopMaL 1 pecypcos B cchepe ycnyr ABAAITCA:

- lopyanyeckne nuua v MHAnBMAyasbHble NpeanpuHumartesnn, ocyLecTBasALNe AeATeNbHOCTL B cdoe-
pe ycnyr;

- NpeanpuATUA UHQPAaCTPYKTYpbl cdhepbl YCyr.

5 NHopmaLnoHHbIe pecypcbl B cdhepe yCnyr HacesieHUo

NHdopmaLMoHHble pecypcbl B cdhepe YCayr HaceneHnto knaccuuumpyoT no rpynnam B 3aBUCMMOCTH
OT CTEMNeHN 3HAaYMMOCTH, a TaKKe OT KaHasI0B 1 CPefCTB pacnpocTpaHeHus (nepegayuun) nHgopmaumu.

Kaxpgoli rpynne nHOOpPMaLMOoHHbIX PecypcoB B cdhepe yCnyr HacesieHWo COOTBETCTBYET OCHOBHAasA U
[ONoNHMUTENbHAasA MHgopmaums.

MHbopmMaLMoHHble pecypcbl pasfiuyHbIX rpynn B cpepe ycnyr HaceneHuo npeacTaBneHsl B Tabnuue 1

Tab6nunua 1— Knaccudpmkaumsa nHopmMaLMOHHbIX PECYypcoB B cepe yCcayr HaceneHuo

Ipynna MHHOPMALIMOHHBIX Bug vHchopmaLm
pecypcos OcHoBHas JlononHuTensHas
HopmaTuBHble NpaBo- defiepanbHble U PervoHanbHble HopMa- PeKkoMeHAalmMn, MeToaMuYeckue ykasa-
Bble aKTbl, HOPMATUBHbIE TUBHbIE NPABOBbIE AKThbl, HOPMATUBHbIE [0- HUA. Pa3bACHEHUS (DefepasbHbIX U pe-
[OKyMEHTbI KyMEHTbI OPFaHOB UCMOMHUTENBHOM BNACTU:  TMOHAMbHBIX OPraHOB  WCMONTHUTE ILHON

3aKOHbl, MOCTAHOB/IEHUSI, PACMOPSHKEHUA,  BacTu
npvikasbl, npasBuia OKa3aHWs KOHKPETHbIX

BWAOB YCAYT W Np., TEXHUYECKNe pernameH-

Tbl TAMOXEHHOrO COo03a, caHNTapHo-anuae-
MUOIOTMYecKMe HOpMbI 1 Npasuna ans 06b-

€KTOB OAHOPOAHbLIX YCAyr (NpM Hanmyum),
npodpeccnoHanbHbie cTaHAapThl, cTaHjap-

Tbl CPO



OKoHYaHue Tabnuybl 1

Ipynna MHhOPMaLIMOHHBIX

pecypcos
[OKyMeHTbl MO CTaH-
naptusaumm

OpraHusaunoHHo-npa-
BOBble ¥ paspewmunTenb-
Hble lOKYMEHTbI UCMNOMHK-
Tenei ycnyr

TexHuyeckne AOKYMeH-
Tbl UCNONHUTENER ycnyr

BHYTpEeHHUE [OKyMEH-
Tbl UCNONHUTENEN yCnyr

JNInuHOCTHAs KOMMYHU-
Kauus

ONEeKTPOHHbIe 6a3bl

AaHHbIX

MeyaTHas npoayKuus

VIHTepHeT-pecypchbl

PeknamHasa wnHdopma-
ums
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Bup nHbopmaumm

OcHoBHas

MeXrocylapCTBEHHble, HaLWOHaNbHble
CTaHAapTbl, CTAHAAPTHI OpraHu3aumn Ha yc-
NYTW HacesfleHnio, CBOAbl NPaBu, NpegBapu-
TesibHble CTaHAapTbl, TEXHUYECKNE YCI0BUS

YcTaBHble [OKYMEHTHI, yupeauTenbHble
LOKYMEHTbI I0PUAMYECKNX NNL. CBUAETENb-
CTBA O rOCYAapCTBEHHOW perncTpayum u
NOCTAHOBKE HAa HAJIOTOBbLIN Y4eT, yBEOM-
NIEHWs1 0 Hauasle OCYLLEeCTB/IEHNUS NpeAnpu-
HUMATe NbCKOW  AesTeNIbHOCTU,  KapTOukKu
perucTpayunm  KOHTPOJIbHO-KACCOBOW  Tex-
HUKWU. YCTaHOB/IEHHble B COOTBETCTBUM C
3aKOHOAATEeNbCTBOM  CEPTU(UKATBI  COOT-
BETCTBWS. feKnapaumm o COoTBETCTBUY, Be-
TEepUHApHbIe CBUAETENLCTBA, SINLEH3UN Ha
OCYLLECTB/IEHNE JeATENbHOCTM, JOTOBOPbI C
nocTaBLMKaMi U KOHTpareHTamu, uHble 4o-
KYMEHTbI. peanusyiolie HOpMbl rpaxgaH-
CKOTO 1 aAMUHUCTPATUBHOTO NpaBsa

TexHonornyeckne LOKYMeHTbI, cTaHgap-
Tbl OKa3aHUs1 KOHKPETHbIX YCAyr, CTaHAapThbl
obcnyxumBaHus (cepauca)

PeructpaunoHHo-yuyeTHass  [OKyMeHTa-
uus. BHYTPEHHUE NpuKasbl U pacnopseHus
opraHusaumnm (MHAMBUAYaNLHOTO NpeAnpu-
HUMaTens). LO/MKHOCTHbIE UHCTPYKLUW nep-
COHana. MHopMaLOHHbIe AOKYMEHTbI ANs
notpebuteneii ycnyr

I'IepCOHan bHble [aHHble r|0Tpe6|/|Tene|7|
ycnyr

[aHHble BHYTPEHHNX U BHELUHNX aBToMa-
TU3MPOBAHHbIX WH(DOPMALMOHHbIX CUCTEM:
cuctemaTmavpoBaHHas  (OYHKLMOHAbHO-
TexHuyeckas WHopmauusa, ucnosnb3yemas
4ns o6ecneyeHuns npefocTaBneHns ycnyr

JononHuTensHas
MexrocygapcTBeHHble. HaumnoHanb-
Hble cTaHAapTbl, CTaHA4apTbl OpraHu3a-

LuMu. cBOAbl NpaBus, npefBapuTenbHble
CTaHAApPThl B CMEXHbIX cdpepax, TexXHuue-
CKne YC/I0BUA Ha BCroOMoraTesibHble Ma-
Tepuansbl. cbipbe 1 T. N, obLepoccuiickne
KknaccuukaTopbl  TEXHWUKO-3KOHOMUYe-
CKOW ¥ coumanbHoli MHOPMaLMK, MeX-
ZAyHapofHble 1 eBponeiickue ctaHaapThbl

MpaBuna BHYTPEHHEro pacnopsgka,
NOMIOXEHUs1 O CTPYKTYPHbIX nogpasgene-
HUAX. BHYTPEHHWE MOMIOXEHUSI U NHCTPYK-
LMW, MHas MeToguyeckasi U MeToL0JsIomm-
ueckas nHgopmauus

AHanuTunyeckue, ctatuctmyeckne AaH-
Hble

BHyTpeHHWe XypHasnbl, nnaHbl U rpa-
vk meponpuaTnit

OT3bIBbI 1 MPEAIOKEHNs1 06 OKasbiBa-
eMbIX ycnyrax

WHdopmauns cnpaBoyHOro xapakTe-
pa. pasmeltaemas Ha caiTe ucnonHuTens
ycnyr (MHcpopmauus 06 akumax, ckmgkax,
[OMOMTHUTENbHbIX YCAyrax u T. n.)

CnpaBoYHMKN, KHUMW, yyebHble noco-
61s1, Hay4Hble CTaTbW, raseTbl, XypHasbl,
6ykneTbl 1 np.

VIHTepHeT-caiiTbl ucnonHuTenei ycnyr,
06L1ecTBEHHbIX OpraHu3aunii n npodec-
CNOHaNbHbIX 06BbeNHEHNIi, OpraHos uc-
NOMHWUTENbLHOW BNacT, pernaMmeHTupyto-
WMX npeAocTaBfeHne 0HOPOAHLIX yCnyr

LWunTbl, NnakaTbl, PacTsXKn, ropofckme
KOHCTpyKUUW, 6aHHepbl W TekcToBas pe-
Knama B ceTu VIHTepHeT, BUAeo-, ayauo-,
nHas npoaykuma CMW un gp.
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6 O6uwue TpeboBaHUA K MHGOpMaLMn B chepe ycnyr

6.1 WHdopmauus, npegoctaBnsemMasn v ncnonb3yemas noTpebutensiMmm u UCNOMHUTENAMN YCNYT, [OXK-
Ha 6bITb 0HO3HAYHO MOHMMAEMOM, JOCTOBEPHO, AOCTATOUYHOW, akTyanbHOl 1 f4OCTYMNHOMN.

6.1.1 OAHO3HAYHOCTb NOHMMaHWUA MHOPMAaLIMK O3HAYaeT HeJOoNyCTUMOCTb ABONHOIO TOMIKOBaHUS MNO-
NlydaeMbIX U UCMNOJMb3yEeMbIX CBEAEHWA.

6.1.2 [locTOBEPHOCTb MHOPMaLMM XapaKkTepusyeTcs O6Lieil TOYHOCTbI0O U MOIHOTOW, UCKIYEHNEM
NMPUMEHEHUS WCKaXEHHOW WHJOopMaLum ¥ BEpoATHOCTM BO3HWMKHOBEHMS OLWNGOK B MHMOPMALMOHHOM
cucTeme.

6.1.3 [locTaTto4yHOCTb MHhopMaLmMu npegnonaraeT obecneyeHne nHopmaLlmein Ha onNTMMasrbHOM YPOB-
He 1 B 06beme, Heo6X0AMMOM 1 AOCTATOYHOM A8 NMPUHATUS 06 BEKTUBHOIO M apryMEHTUPOBAHHOIO pPeLLeHns
0 NpUOBPETEHUN N NONb3OBAHUN YCyraMu.

6.1.4 AKTyanbHOCTb MH(hOpMaLMN — 3TO CTEMeHb ee COOTBETCTBUA TEKYLLLEMY MOMEHTY BPEMEHMN.

6.1.5 [loCTYynHOCTb MHOpMAaLMN XapakTepm3yeT OTKPbITOCTb MHGOpMauun Ana nosb3oBaTenei, ee
BO3MOXHOCTb ONepaTyBHOro Nnosly4eHnst B HEOOX0AUMOM O6beMeE.

6.2 WHdopmauumio gna noTpebuteneii ycnyr cnegyeT npefocTaBnsTb B COOTBETCTBMUN C 3aKoHOAaTe b-
ctBom Poccuiickoii depepaumn (1], [2]. a Takke cornacHo npasniaM Oka3aHus OLHOPOAHbLIX YCNyr, YTBEpX-
[EeHHbIM OpraHaMun UCMNONHWUTE bHON BACTU, PernaMeHTUPYLWUMI oKasaHne 3TUX yCnyr.

6.3 Wcnonuutens ycnyr 06s3aH JOBECTU A0 CBeAEeHNA noTpebuTens upmMmeHHoe HavMmeHoBaHve (Haw-
MeHOBaHVe) CBOe opraHusaunmn, ee MecToHaxoxeHue (lopuandecknini agpec) n pexmm eo paboTbl COracHo
AelicTBylOLWEMY 3aKkoHoAaTebcTBY Poccuiickoit ®epepaunm [2]. Ecnn ocyuwectBnsiemMblii BUS AESTENBHOCTH
NOANEXUT NMLEH3NPOBAHWNIO, [0 CBEAEHNA NoTpebutens Ao/mkHa ObiTb foBeAeHa MHopMaumsa O HaIMumum
NIMLEH3MN, ee HOMepe 1 CpoKax fencTeus.

[aHHasa nHdopmauua gomkHa 6biTb fOBEAEHA A0 CBeAEHNA NoTpebuTeneii Takke nNpy okasaHum ycnyr
noTpebuTensmM BHe NOCTOSAHHOTO MecTa HaxoXAEeHWUs UCNOMHWUTENSA, HanpuMep: BO BPEMEHHbIX NOMELLEHUAX,
Ha spmapkax, B ouimanax, BO BpeMsl Bbl€3[4HOr0 06CyXNBaHNA.

B cnyyae BpeMeHHOro npuoCcTaHOBAEHUS OKa3zaHusa ycnyr {Hanpumep, 418 PEMOHTA) UCNOAHUTE b 065-
3aH CBOEBPEMEHHO NpeAoCcTaBUTL NOTpebuTensm MHopMauuio O Aate U cpokax NpPUOCTaHOB/EHNS CBOEN
[eATenbHOCTK.

6.4 VicnonHuTenb ycnyr 06s3aH CBOEBPEMEHHO NPefoCcTaB/IATb NOTpebuTento HeobxoANMy 1 AOCTO-
BEPHYI0 MHhopMaLMio 0 peannsyembix ycnyrax, obecneymBatoLlyto BOSMOXHOCTb UX NPaBubHOTO Bbibopa B
cooTBeTCTBUK C [2]. IHdhopmauua 0 peannsyembix yciyrax MoXeT 6biTb AOBefeHa A0 CBeAeHVsa notpebute-
nei npy 3akniyYeHny OroBopoB O NpefocTaBeHnn (0KkasaHum) yenyr.

6.4.1 WVHdopmauus 06 ycnyrax B 0683aTeslbHOM nopsake fO/HKHA cofepXarts:

- HAaMMeHOBaHWe 1 NepeyeHb peasin3yemMblX YCyr.

- cBefeHns 06 OCHOBHbIX NOTPEBGUTENIbCKUX CBOCTBAX YCNyT;

- LeHy (CTOMMOCTb) B py6aax 1 ycnosusi npuo6peTeHuns ycnyr,

- rapaHTWHBIA CPOK, €C/IN OH YCTaHOB/IEH;

- MHdhOpMaLMIO O NpaBuax okasaHus yCnyr KOHKPETHbIX BUAOB;

- yKasaHue Ha KOHKpeTHoe /1LOo, KoTopoe GyaeT okasbiBaTb YCayry, 1 MH(OpMaLMI0 O HEM. ecnn 3TO
MMeeT 3HaYeHne, NCXOAA U3 XapakTtepa yCayru.

6.4.1.1 HaummeHoBaHMe yCnyr fO/MKHO ObITb MOHATHLIM NOTPEOUTENIO, KOHKPETHO M OCTOBEPHO Xapak-
Tepu3oBaTb ycnyry. HaumeHoBaHue ycnyr fO/MKHO COOTBETCTBOBATL HAVMEHOBaHWAM, NPUBEAEHHbIM B [0-
KyMeHTax no ctaHgapTusauun (HaumoHasbHbIX CTaHAapTax, ctaHgapTax opraHusaummn n ap.).

6.4.1.2 CBefeH1s 06 OCHOBHbIX MOTPEOUTENLCKUX CBOWCTBAX YCYT BKHOUYAKOT XapakTepucTrKn CBOCTB
ycnyru, onpefensitowmx ee cnoco6HOCTb YA0BNETBOPATL NOTPEOGHOCTN NOTPEBUTENS C Y4eTOM 0CO6eHHOCTe
yCnyru, KoTopble NpPOSBAAIOTCA NpW ee okasaHuW 1 notpebneHun, N Mepbl No obecneyeHnto 6e3onacHoCTn
XXU3HW, 300POBbSI U COXPAHHOCTW MMYyLLLeCcTBa NoTpeGuTeneit ycnyr. 3ta nHhopmaumsa npegocrasnsieTcs ny-
TEM yKasaHusi CTaH4apToB, Tpe6OoBaHNAM KOTOPbIX A0/KHbI COOTBETCTBOBATHL OKa3biBaeMble yCnyru.

6.5 B mecTax npegocTaBneHus o6s3atenbHOM MHoOpMaLMN UCMOMIHUTEIO PEKOMEHYeTCS Takke pas-
MeLaTtb:

- 3aKoH Poccuiickoli ®egepaumn [2] B akTyanbHON pegakumm;

- penameHTupylLiMe npasuna npefoctaBieHnsa (OkasaHws) ycnyr, yTBEpPXAEeHHble B YCTaHOB/IEHHOM
nopsake, B akTyaslbHOW peaakuuu;

- KHWTY OT3bIBOB W NpeanoXxeHunii (TPOHyMepPOBaHHYIO ¥ NPOLUNTYIO);

- KOHTaKTHble AaHHble KOHTPO/IMPYIOLLLEN OpraHu3auum;
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- HoMepa TenlethoHOB A/15 BbI30Ba CNYX6 IKCTPEHHOTO pearnpoBaHus;
- MH(hOpPMALMIO O COLMAbHBIX NIbTOTax NPy OKa3aHUW yCyr rpaxaaHaM pasfiMyHbIX KaTeropuii.

6.6 PacnonoxeHue nuopmauunmn

6.6.1 WNHdopmauno 06 ncnosnHuTene ycnyr (HaumeHoBaHue, agpec ee MeCTOHaxXOXAeHUs, opugude-
CKuli afpec 1 pexum paboTsl) cnedyeT pa3MellaTb Ha BbIBECKE 0OBbEKTOB NPefoCTaBNEHNSA YCyT.

6.6.2 [1nsa npefocTaBneHns B NOJIHOM 06beMe 06a3aTesibHOlM MHOPMaLMN UCNOSTHUTENIO YCNYT PEKO-
MeHAyeTcs 0hOpMASATL YroNI0K NOTPE6GUTENS, MHPOPMALMOHHBIA CTEHA NOTPEBUTENS U NHDOPMALIMOHHYIO
nanky. JlononHNTeNbHO MHOPMaLMsa MOXeT 6biTb NpeAcTaBneHa Ha QUPMEHHOM caiiTe C [JOMEHHbIM MMe-
Hem B MH(POPMAaLMOHHO-TE/IeKOMMYHVKALMOHHON ceTn HTepHerT.

6.7 Cnoco6bl NnpegocTaBneHns nHopmaumnm

6.7.1 WHcbopmaums 06 ucnonHuTene n peannsyembix ycayrax omkHa 6biTb npefcTaBneHa notpedute-
NAM Mo6bIM AOCTYNHLIM CNOCO60M B yA0O6HOM A5 0603peHNs MecTe, a Takke cnocobamm, NPUHATLIMU B pas-
JNINYHBIX cthepax 06CNyXMnBaHUA NOTPe6GUTENElR, HaNpMMep B 4OroBopax o0 NPefocTaB/ieHNM (OKa3aHun) ycnyr,
B lONONIHUTE/bHbIX COrNalleHUsX C ykasaHnem nepeyHs (o6bema) ycnyr u ycnosusax nx npegocrasneHus. o
oTAefbHbIM BUAam YCnyr nepeyeHb 1 cnocobbl gosBefeHns nHdopmalum o notpebutens yctaHasnmsaloTcs
MpaBuTenscTBOM Poccuiickoli ®epepavun.

6.7.2 TMpepocTtaBnsemas MHOPMaLMs A0/HKHA OTBeYaTb clefylowmnm Tpe6oBaHNaMm:

- TEKCT, Unbpbl 1 rpacnyeckre 0603HaveHns fOMKHbI ObITh pasMelleHbl Ha (hOHe, KOHTPACTHOM Mo OT-
HOLLEHWIO K LiBETY pa3MeLLeHHOW uHhopmamu;

- cnpaBoyHasn (Hanpvmep, peknamHas) nHpopmaums, He MMeloLas NPSMOro OTHOLLEHUS! K OKasblBae-
MbIM YCNyram, He [o/KHa orpaHnMunBaTh OCTYN kK 06a3aTebHONM ANA npefocTaB/ieHns noTpebutento nHgop-
Mauumn Uaun oTBnekaTb Ha cebs BHMMaHne noTpebutens nytem yKpyrnHeHus unm ee 6onee apkoro ochopme-
HWSI N0 CPaBHEHMWIO C He0b6X0AMMOV MHopMaLmeil;

- 06sA3aTenbHaa MHopMauus Ao/mKHa 6bITb Nerko naeHtTnduunpyemMa, TekCT U UMgpoBble 0603Have-
HUSA AO/KHBI ObITb NErKO YnTaembiMu, rpadmyeckas nHpopmauma AomkHa 6biTb M300paXKeHa B TakoM pas-
Mepe. 4To6bl OHa Morna 6bITb 04HO3HAYHO MHTEPNPETMPOBaHa,;

- 3/IeKTPOHHbIE CpeAcTBa nepefaun nHdopmaummn noTpebuTento (3NeKTPOHHbIE Tab10, MOHUTOPBI 1 NP.)
[OMKHbI HaxXoAMTbCS B UCMPABHOM COCTOSIHUM MPW NMOCTOSIHHOM KOHTpOsie 3a (PYHKLMOHMPOBaHWEM 3TUX
CpeacTB CO CTOPOHbI UCMOTHATENS YCAYT.

6.7.3 VHhopmaumio 0 peasindyeMblx ycayrax ciegyet 4OBOANUTL A0 NoTpebuTeneil Ha pyccKoM sA3bike,
a [loNONHNUTE/IbHO, N0 YCMOTPEHWI0 UCMOMHUTENEN, HA roCyAapCTBEHHbIX f3blkax cy6bekToB Poccuiickoin de-
Aepaumn 1 poAHbIX A3blkax HapoAoB Poccuiickoil dedepauuu.

6.8 Peknama

WHopmaums, npegoctasnsemMas NnoTpedbuTento yCiyr ¢ NOMOLLbI0 peknaMbl, Jo/HKHA ObiTb NOMHOM,
[06pOCOBECTHOM, TOYHOM, aKTyanibHOWM 1 COOTBETCTBOBATL TPE60BaHMAM 3aKoHofaTenbCTBa Pocculickoii de-
aepauuu B chepe peknamsl [3].

WcnonHuTento ycnyr Ha nepuoj NpoBeAeHNs peknaMHblX MeponpuaTuii Heobxoaumo obecneunTb Ao-
CTOBEPHOCTb ¥ aKTyann3npoBaTb CBEAEHNS, COAepPXaLLMecs B pekname.

7 CneumanbHble TpeGoBaHWUs K MHGYOPMaLUK A8 YCAYT OTAENbHbIX BU0B

O6was nHgopmauns ns notpebuTenein ycnyr MoXeT AONOJHATHCA cneuvanbHbiMY Tpe6oBaHuAaMN B
3aBUCMMOCTW OT BUAA YCNYr, OKa3blBAEMbIX HacCeNeHUo: MaTepuasibHbIX, COLMaTbHO-KY/IbTYPHbIX UK CMe-
LWaHHbIX cornacHo MOCT P 50646. 2Tu fononHUTENbHbIe TPeboBaHMA yCcTaHaBIMBAKOTCS NpaBuiaMy okasa-
HWS OQHOPOAHBIX YCNYT, YTBEPXAEHHBIMU OpraHaMyi UCMOJSIHUTENbHOW BNacTy, pernaMeHTUpYLWMMM nx okKa-
3aHue. Tak, Npy oKasaHuu ycnyr B TYPUCTCKON UHAYCTpUN K o6a3aTenibHOM nHopMaLumn OTHOCAT: CBeAeHNs
0 TyponepaTopax u TypareHtax, popmax u metogax 06CAyxumBaHus TYpUCTOB, CBEAEHMS 06 opraHusauun,
npefocTasuBLleli hrHaHCOBOe obecneyeHne TyponepaTtopy, pasmepe (hUHaHCOBOro obecneyeHus: ceeje-
HMA 0 HEO06X0AMMOCTM MOJTyYEHMS BU3bl, MOPSA0K ODOpPMIEHNS 3arpaHnacrnopTa v Bu3bl U Ap.: Nporpammbl
06CNyXVBaHUA TYPUCTOB BO BPEMS MyTELIECTBUSA, NaMATKA, UHCTPYKLUN O NOBEAEHMMN B 0ObIYHbLIX Y YPE3BbI-
YalHbIX CUTYyaUMsIX Ha TYPUCTCKUX MapLUpyTax U ApyrMe MHCTPYKLUM, B TOM YMc/ie UHGopMaLuusi 0 KaTeropum
06BEKTOB TYPUCTCKOWN UHAYCTPUN.
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VHdopmauust gns notpebutenein ycnyr obwecTBEHHOIO IMTaHUSA [JOMOSHAETCS CBEAEHUSIMU O npaBe
NCNONMHUTENSA CAMOCTOATE/NbHO YCTaHaB/IMBATb B MECTAX OKasaHWua yc/yr npasuia noseaeHust ans notpeéu-
Tefeil. He NpoTUBOpeYallve 3akoHoAaTeNbCcTBY Poccuiickoit depepauun (Hanpumep, 3anpeT Ha noceleHne
006BbEKTOB NUTaHWA B BepxHel wiu pabouein ogexae, C AOMALIHUMMW XUBOTHBIMK U T. N.). Ans ycnyr obuwe-
CTBEHHOIO NUTaHUs 06a3aTeflbHbIM SIBSETCA TaKKe Ha/lMuMe cBefeHuli o peannsyemoli npoaykuum obuie-
CTBEHHOr0 NUTAHUSA Kak pe3ynbTata okasaHust yCiyr (aCCOPTUMEHT U (oMpMeHHOoe HauMeHoBaHue 6/to4, Ha-
MUTKOB. KY/JIMHAPHBIX U KOHAUTEPCKUX U3Aenuii, X Macca, CTOMMOCTb, COCTaB U NULEBas LEHHOCTb 6/1104).

8 OTBETCTBEHHOCTb UCMOMIHUTENS YCAYT 3a NpefoCcTaB/IeEHNE HEHaNexXallei
nHdopmaumm

VicnonHuTeb yCnyr HeceT OTBETCTBEHHOCTL 3a HeMpeAoCTaB/IeHVE NOTPEGUTENIO NOJHONM U [LOCTOBEp-
HOVi MHChopMaLMK, YTO NPENSITCTBYET OCYLLECTB/IEHUIO KOMMNETEHTHOTO BbIGOpa YCAYr UM 3aTPyAHSET Hag-
Niexaltiee Ucnosb3oBaHue pesynbLTaToB OKa3aHWs yC/yr, B COOTBETCTBUM CO cTaTtbeil 12 (2).



@

[2]

(€Y

depepanbHbIii 3aKOH
oT 27 wiong 2006 r. Ne 149-¢3

3akoH Poccuiickoii depepaunn
oT 7 dpeBpansa 1992 r. Ne 2300-1

depfepasnbHbIil 3aKOH
ot 13 mapta 2006 r. Ne 38-93
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Buénuorpadgusn

06 nHopmaunm, MHPOPMaLMOHHBIX TEXHONOIUAX U O 3aluTe MHcopmauun
(C M3MEHEHNAMU 1 AONONHEHUSAMM)

O 3awuTe npas noTpebutenei

(C U3MEHEHUAMU N JONONHEHUAMMN)

O pekname
(C M3MEHEHVAMU U [ONOHEHUSAMN)
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KntoueBble cnosa: ycnyru Hacenexnto, MHpopMaLMoHHOe obecneveHne, nHdopmaLns, OCHOBHasA Hopma-
uusa. gononHuTeNbHas uHdopmMauus, obuine TpebosaHus
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