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BBepneHune

YnpaBneHne HefBMXUMOCTbIO ABAAETCA OfHON W3 BaXKHEWLMX COCTaBMALWMX YacTeli paboTbl 60/1b-
LUMHCTBA OpraHusauuii. YnpasneHne HeABUXUMOCTbIO B/IMSIET HA CNOCOBGHOCTL OpraHn3aLmii npefocTaBiATb
NPOAYKUMIO 1 YCNYr CTabuibHOro KayecTsa, NoAAepXMBaEeT OCHOBHbIE NPOLLECCHl OpraHu3aumMm u nomoraet
opraHu3auuy JocTuratb KOHKYPEHTHOro npeumyliectsa. OfHako [0 HACTOALLEr0 BPEMEHN pPe3ybTaTUBHOCTb
1 3 PEKTUBHOCTb YNpaB/IeHNA HEABMKMMOCTLIO GbISIO TPYAHO OLEHUTL M3-3a OTCYTCTBUSA 06LLE METOA0M0-
TMU ¥ CTaHAAPTHLIX METOA0B cbopa AaHHbIX. HacToawumii cTaHaapT BMeCTe ¢ ApyrMMu cTaHgapTamy cepum
EH 15221 aBnsieTcs BaXHbIM LIaroM Bnepes B pelleHnn 3Tux npobaem.

BeHuMapknHr — yacTb npouecca, Lesblo KOTOPoro SIBMISEeTCA co3faHue BO3MOXHOCTEN W nosyyeHue
NoMb3bl OT YNYULLEHWI B OpraHn3aLmmn nyTeMm cUCTEMaTUYECKOro ConocTaBneHns ee paboTbl ¢ paboToil ogHoM
VTN HECKONbKMX APYTVX OpraHu3auuii. BeHUMapKvHT LWMPOKO MCNOMb3YIOT B Pa3/INYHbIX OTPaCNAX NPOMBbILL-
NIEHHOCTN BO BCEM MWpE, HO 3a4acTylo HenpaBW/bHO U HempaBOMEpHO B 0651acTu ynpaBfeHUs HeaBUXK-
MOCTbIO.

BeHUMapK1HI YacTo accouMnpyeTcs C NOHATMEM «Jlyyllas npakTuka». CpaBHeHWe C Nnyyluei kKoMnaHuen
WAV NPoOLLeCCOM B OTpac/Au SABASETCA OAHMM M3 CaMblX pa3yMHbIX CNOCO60B Y/y4LUNTb CBOKO COOCTBEHHYIO pa-
60Ty. Mog «nyylleid NPakTMKoW» 06bIYHO MOHMMAIOT NPOLIECChl, AOCTUraKOLWMNEe HaUIYULINX pe3ybTaToB Npu
MWHUMasIbHBIX 3aTpaTtax, HO 3TO He Bcerga Tak. OTO MOHATUE TakkKe MOXHO OTHECTM K npoueccam, AatoLmm
Haunyylime U3 BO3MOXHbIX pe3ynbTaToB, WK K camoMy ObICTPOMY Mmpoueccy, Wan K npoueccy ¢ MUHUMasb-
HbIM BO34E/CTBMEM Ha OKpYXaloLlyo cpegy. Ho o6wWwum ANns Bcex BblENpUBEAEHHbIX CyvyaeB ABASETCS To,
4TO 6€3 Takoro CpaBHEHUS HEBO3MOXHO MOHATb, HA KAKOM YPOBHE HaXOAUTCA opraHu3auus.

[lo npoBefeHna 6eHUMapKMHra B ynpasB/ieHUN HeABWKMMOCTbIO HACTOSATENIbHO PEKOMEHIYETCA YeTKOo
onpefenuTb YeTblpe OCHOBHbIX acnekTa, NpeAcTaBeHHbIX HUXe, a 3aTeM UCMNOMNb30BaTb COAEepXaHne 3To-
ro ctaHgapTa A5 NOAroTOBKM W BbINOJIHEHMS npolecca 6eHumapkuHra. B ocHoBe HacTosALlero craHgapra
NexunT nges o TOM. 4YTo 6eHUMAaPKMHT MOXET NPUHMMAaTb pasfinyHble POpMbl B 3aBUCUMOCTU OT CleAyoLLnx
acnekToB:

a) nH1ymaTtop npouecca 6eHuYMapkuHra

- 3aKas3uuk uam noTpebuTenb BCOMoOraTenbHbIX YCAyr;
- BHYTPEHHWIA NOTpebuTenb NN NOCTaBLUMK BCOMOraTeslbHbIX YCyr;

b) Uenei npouecca 6eHYMapKVHIa, yCTaHOB/IEHHbIX UHMLMATOPOM npouecca. 3TW Lenu, kak npasuio
CBA3aHbl Mexay coboii. OHM MOryT BK/IlOUaTh B Ce6 cneaytoLlme WNPOKUe KaTeropun 3asad, kKotopble ganee
n310XeHbl 60os1ee Nogpo6Ho:

- MOWUCK HOBBIX nae
- nofny4YeHve JaHHbIX AN NOATOTOBKM KaKoro-nnbo BaXKHOrO pellueHus Win Aa paspeLleHus crnop-
HbIX CUTyaLMiA;
- coKpallieHvie 3aTpart npu COXpPaHeHUW NPEeXHEero YPOBHSA MOSYYEHHbIX WU NpefoCTaBNEeHHbIX YC-
Nyr; NOBbILWEHNE YPOBHSA NOYYEHHbIX NN NPeAoCTaBNEHHbIX YCNYT NPU COXPaHEHNN NMPEXHUX pacxofoB
- yNyudlleHne UCnonb30BaHUs pecypcoB
C) onpejeneHne BpeMeHn npoBeAeHNa 6eHUMapkuHra;
d) BbIGOp OpraHM3almii 4nsi conocTaBneHns B 6eHUMapKUHre:
- C opraHu3auueii, nponssogsLLeit Nofo6HyY0 NPOAYKLMIO AW YCYTU, CPaBHUBATL NIerko
- C APYrMMM opraHun3aumsiMu, KOTopble AOCTUMN CEPbE3HBIX YyULLIEeHWA, NPV 3TOM BaXHO 06patuTb
BHUMaHWe Ha ynyylleHus.

Xopoluei ocHOBOW AnA npouecca 6eHYMapkuHra MoryT 6biTb (hMHaHCOBblE nokasaTenu. CpaBHeHue
dvHaHCOBbIX MokasaTenel yfobHO AnA npouecca GeHYMapKMHra, Tak Kak KOMIMYeCTBEHHble AaHHble nerdye
cobpaTtb W nerye cpabBHMBaTb, YeM KauyeCTBEHHble faHHble. /IcTopuyeckn 6eHUYMapKuHr B ynpaBfieHun He-
OBWXUMOCTbIO Obl/T COCPEAOTOYEH MMEHHO Ha TaKUX «KECTKUX» AaHHbIX. OAHaKo UHopMauums, KOTOpYH
MOXHO MOMYUYNTb M3 KONIMUYECTBEHHbIX AaHHbIX, ABMASETCA OrpaHMyeHHol. [0aToMy B HACTOSALEM cTaHgapTe
npeanpuHaTa nonbiTka onpeaennuTb 6eHUMapKNHI Kak MeToj CpaBHEHUA AaHHbIX ANA NOAAEPXKKN NPOLLeccoB
co3faHns 1 0byyeHns yepes HEKOTOpble BUAbl 06MeHa KayeCTBEHHbIMU 3HaHUAMU. O6bIYHO MPOeKTbl 6eHY-
MapKuHra C/MLWKOM 3anyTaHbl, CAMILKOM aMOULMO3HbI, U UM He xBaTaeT 3PP eKTUBHOrO aHasim3a faHHbIX.
B HacTosiLem cTaHAapTe pa3paboTaH cornacoBaHHbIli U BceoxBaTbiBalWuii noaxoa Ans 6eHUMapkuHra, npu-
BOAATCA yA06HbIE B UCMOMb30BaHNN U NIOFMYECKN 060CHOBAHHbIE CXeMbl A1 CPaBHEHUSA, a TakKe NPOsICHS-
I0TCSA MHOTVEe «MOABOAHbIE KaMHW». CTaHAapT obecneymBaeT MeHeAKepoB Mo ynpaBieHNo HeBMKUMOCTbIO,
3aHATbIX BEHYMapPKUHIOM, LefbiM PSAOM K/YeBbIX Nokasatenei Ans onpeneneHus ob6nacTeil, B KOTOPbIX
MOXeT BO3HUKHYTb HE06X0AMMOCTb NOBbILLEHNS 3hEKTUBHOCTN PaboTbl CBOEI KOMaHAbI, LLenoykn NnocTaBok

\%
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1Unn Bceli opraHn3alun, B KOTOPO OHW paboTaloT. VIMEHHO 3TOT CcOrfacoBaHHbIi Noaxos, pa3paboTaHHbIi B
pamMkax cepuu ctaHgaptos EH 15221, nogaepxusaeT 0CHOBbl 6€HUMapKMHra.

MofgobHas nnaThopma AOCTATOYHO BbICTPO MOXET NPMBECTU K NOTPEBHOCTH YHUMKALMN B OTHETHOCTK
AN Uernoro psga cpaBHUTENbHbIX CXeM: PMHAHCOBbIX, B 06/1acTh KayecTsa U T. 4., U cAenaeTt paboTty MeHes-
)XEepPOB MO0 yNpaBfeHN0 HEABWKUMOCTbLIO 60nee Nerkol n NOHATHOIA.



FOCT P 57271.7—2016/EN 15221-7:2012

HAUMWOHANBbHBLIMN CTAHOAPT POCCUMUCKOWN OSGELEPALWUMU

MEHE)KMEHT BCMNOMOTATE/IbHbIX NMPOLIECCOB
B YMPABJIEH HEABVWXNMOCTbLIO

YacTtb 7
PykoBOACTBO MO NpoBeAeHNI0 6eHYMapKuHra

Facility management- Part 7. Guidelines for performance benchmarking

fNaTta BBegeHna — 2017— 12—01

1 O6nacTtb NpUMeHeHUs

HacTosiwumii cTaHpapT ABNSIeTCA PyKOBOACTBOM A1 MPOBEeAEHUss GeHUMapKUHra 1 ycTaHaBnnBaeT Tep-
MUHbI. OMpeaesieHnss U MetTodsl 6eHYMapKUHra NpoayKuMM W yCiyr, a Takke opraHusauuii 1 Npov3BoAcCTB B
06nacTu ynpas/ieHNs HEABWKMMOCTbHO.

HacTosiwumii cTaHgapT ycTaHaBnMBaeT 06LLy0 OCHOBY /11 NPOBeAEHUst 6eHUYMapKMHra 3aTpar, npous-
BO/ICTBEHHbIX NJOWaAei 1 3KONOTMYECKMX NOCNeACTBUI, a TakkKe KayecTBa, yA0BNETBOPEHHOCTU 1 NPOAYK-
TUBHOCTK YyCcnyr. B HacToswem ctaHgapTe UCMNO/Ib30BaHO OnpefesieHne ynpas/ieHnsa HeABWXUMOCTbIO, Mpu-
BefieHHoe B EH 15221-1 u getanu3nposaHHoe B EH 15221-4.

2 HopmaTunBHbIE CCbIIKU

B HacToslem cTaHgapTe MCnosib30BaHbl HOPMaTUBHbLIE CCbIJIKM Ha creyolme ctaHgapTsl. Ansa gatu-
POBAaHHbIX CCbINIOK NPUMEHSAOT TO/IbKO YKa3aHHOEe U3faHue CCbI/IOYHOro cTaHjapTa, 4719 HeAaTUPOBaHHbIX —
nocnegHee usgaHve (Bkiovasa Bce N3IMEHEHNS):

EN 15221-1:2006 Facility Management — Part 1: Terms and definitions (MeHeZXMeHT Bcnomorartesb-
HbIX MPOLLECCOB B ynpaBfieHny HeABKUMOCTbO. YacTb 1. TepMuHbl 1 onpegenexmns)

EN 15221-4:2011 Facility Management — Part 4: Taxonomy, Classification and Structures in Facility
Management (MeHefXMeHT BCroMoraTesibHbIX MPOLLECCOB B yNpaB/ieHUn HeABMXMMOCTbIO. YacTb 4. Takco-
HOMMSA. Knaccudukauma u CTpykTypa yrnpas/ieHns HeBMKXKUMOCTbIO)

EN 15221-6:2011 Facility Management — Part 6: Area and Space Measurement in Facility Management
(MeHeXMeHT BCnomoraTesibHbIX NPOLECCOB B YNpaB/ieHN HeABMKMMOCTbI0. YacTb 6. i3mepeHne nnowa-
el 1 06beEMOB B MEHE)KMEHTE BCNOMOraTe ibHbIX MPOLEeccoB)

3 TepMUHbI 1 onpegeneHns

B HacTosiwem cTaHgapte npuMeHeHbl TepMuHbl no EH 15221-1:2006, EH 15221-4:2011 wu
EH 15221-6:2011. a Takxe cnegytolune TepMUHbI C COOTBETCTBYIOLLMMU onpeaeneHnsamu:

31 6eHuymapkuHr (benchmarking): Mpouecc conoctaBneHns cTpaTernii, NpoLeccos, NpoayKuuu opra-
HM3auMn nvnn gpyrnx o6B-LEKTOB ¢ 06BbeKTaMun TOi Xe Npupofbl, Npu Tex Xe 06CTOATeNbCTBAX U aHanorny-
HbIMK cnoco6amu.

NMpumeuyaHune 1— O6bIYHO LE/bIO GEHUMAPKUHIA SIB/ISIETCSA COBEPLUEHCTBOBAaHWE CTPaTernii, NpoLeccos, npo-
AYKUUY OPraHn3anmm n/uam Apyrux 06 beKTOB, HO OH TaKXe I/IOKET 6bITb UCMO/Ib30BaH A5t APYTUX Leseid, HanpumMep, 4/s
OTYETHOCTHU.

NMpumeuvaHune 2 — lpu NnpoBeAeHNN GEHUMAPKUHIA MOXHO UCMO/b30BaTb KOIMYECTBEHHbIE WM KayeCTBEeH-
Hble N3MepeHVAa: nokasaTenu AN CPaBHEHNA — BHYTPEHHUE, B3ATbl Yy KOHKYPEHTOB UAN 13 APYroi oTpac/an, kateropum
6eHUYMapKNHIa — pernoHasbHblii, HaUMOHAbHbIA UK MeXAYHapOAHbI; CpaBHEHUS MOXHO NPOBOANUTL OAHOKPATHO, Me-
PUOANYECKMN NN HENPEePbIBHO.

N3paHne opmynanbHoe
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MpumeyaHue 3— ITOT NPOLECC MOXET GbITb NOMIE3EH MPU CPABHEHMN O6BLEKTOB Pas/INyHO Npupoabl, Npu
pas3nnyHbIX 06CcToATeNbCTBAX UMM Pa3HbIMK cnocoGamu.

MpumevaHue 4 — ITo onpegesneHne oTaiM4aeTcsa OT onpejgeneHus, npusegeHHoro B EH 15221-1:2006.

3.2 06beKT (entity): KOHKpeTHbI Nn abCcTpakTHbI NpeaMeT pacCMOTPEeHWs, KOTOpbIl CyLLecTByeT, Cy-
LecTsoBan unu byaeT CyLLecTBOBaTb, BKIOYAA CBA3N Mexay npegMeTamu.

3.3 obpasel, cpaBHeHus, 6eHumapka (benchmark): OnopHasi Touka unu pesynbTat U3MepeHus, Ans
cornocTaB/ieHUsi C KOTOPbIMW CPaBHMBAIOT NokasaTesin cTpaTeruii, NpoLeccoB Unu Apyrnx o6 bLEKToB.

3.4 onopHas Touka (reference point). KpaiiHee uncno, cpegHee nnu gucnepcus.

3.5 kpaliHee uncno (measure of extremes): Yucno, ABnsAOLWEECA IKCTPEMYMOM B Habope AaHHbIX.

MpumeuyaHne — TUNMYHBIM NPUMEPOM IKCTPEMYMA ABASIOTCA HaMMeEHblUee U Hanbobluee 3HAYEHUS B Ha-
6ope AaHHbIX.

3.6 napameTp caBura (measure of central tendency): MapameTp, XapakTepusyoLuil TUNMUYHbIE OLLEHKM
N5t HAGOPOB AAHHBIX.

NMpumeuvyaHne — TlpumMepom napameTpa CABUra siBASIOTCA BbIGOPOUYHOE CpefHee, KOTOPbIM SABMSETCA cpef-
Hee apudmeTUyeckoe BCeX faHHbIX BbIGOPKU (4MC0), MeanaHa — 3HayYeHue, KOTOpoe HaxoauTca B cepefnHe BbIGOPKK
(BBIYNCNAIOT NO paHry), Moaa — Hanbonee 4acTo BCTpeyatoLeecs B BbIGOPKe YMCIO (BLIYNCASAIOT MO HaCTOTe NOSABNEHUS).

3.7 mepa pasbpoca (measure of dispersion): MNMapameTp, KOTOpbI faeT npeAcTaBneHne o pasbpoce
[aHHbIX.

MpumeuvyaHune — TuNUYHbIA NokasaTenb pasbpoca: KBapTUIbL — N060e U3 Tpex Yncesn, KOTopble pasgensoT
BbIGOPKY Ha YeTbipe paBHble HacTu, U Kaxjan YacTb npefcTaBnseT coboii oAgHy YeTBEPTYIO YacTb reHepasibHON COBOKYn-
HOCTW: NepBbIV KBAPTU/b (U/TN HWKHWUIA KBapTU/b) oTAenseT 25 % HauMeHbLWUX 3Ha4YeHU B BbIGOPKe (25-/ NpoueHTUNb),
BTOPO/ KBapTUAb (MNN MeAnaHa) oTAenseT NoNOBUHY AaHHbIX (50-/i NpoLeHTUNAL), TPeTUA KBapTUAb (MU BEPXHWUi KBap-
TUNb) oTAeNsieT 25 % Hanbo/bLIMX AaHHbIX B BbIGOPKE (75-/ NPOLEHTUNb).

3.8 BbIGpOC (outlier): 3HaueHue, KOTOpoe pe3ko oTM4YaeTcs OT APYINX 3HAYEHUIn B Habope AaHHbIX 1
MOXeT OKa3aTb CYLLeCTBEHHOE B/IMSIHWE HA OMOPHYIO TOUKY.

3.9 eanHnua namepenusa (unit of measurement): OnpefeneHHoe 3HaveHne (U3NYECKOW BennYuHbI,
yCTaHOB/IEHHOE U NPUHATOE MO COrNalleHnto CTOPOH Un B 3aKOHOAATE/IbHOM MOpsAKe, KOTOPoe UCNOMb3YT
B KauecTBe aTasioHa 1A N3MepeHns HeKOTOPOi (HN3NYECKON BEINUNHBI.

MpumMmeyaHnne — TUNNYHBIMU egMHULAMWU U3MEPEHUA ANSA YNPaB/IeHUS HEABUWKXMMOCTLIO ABNAIOTCA paboyee
mecTto. FTE u NFA.

3.10 pabouyee mecTo (workstation). ®usnyeckoe mecto paboTbl (Hanpumep, 06bIY4HO OIUCHBIE CTO U
CTy/, OCHaLLEeHHbIE PyYKOl 1 bymaroi, TefieOHOM, KOMMNBLIOTEPOM, 060pYyA0BaHHbIE COr/TACHO TPe6oBaHMAM
3aKoHoAATeNbCTBA U NPUrOAHbIe A1 MOCTOSHHOTO UCMO/b30BaHMS).

4 CoKkpauweHus

FTE — akBuBaneHT MOJIHOW 3aHATOCTU, ONpeAensieTca Kak OTHOLEHVe KOoNnyecTBa 0TpaboTaHHbIX Ya-
COB K MOJIHOMY KOMMyecTBy pabounx yacos. Hanpumep, ecnm paboTHuk oTpaboTan B Hegento 32 4, a nosHas
paboyasn Hefens coctasnset 40 u, FTE 6yget paseH 0.8;

NFA — yuctan nponsBoACcTBeHHas naowaab (cm. EH 15221-6).

BREEAM — meTof 3KO/10rMYeCcKoii oLeHkn 3thheKTUBHOCTH 34aHUIA.

5 Tunbl 6eHYMapKUHra

5.1 O6uwwue nonoxeHns

CyllecTByeT HECKO/IbKO acnekToB, KOTOpble BAUSIOT Ha 061acTb NpUMEHeHUs 6eHUMapkuHra u otéop
[JaHHbIX. Ha pucyHke 1 npuBefeHbl NATb OCHOBHbIX TMMOB 6GeHYMapkuHra. Lienb aToii knaccudmkanmm coctouT
B TOM. YTO6bI MOMOYb MEHE)KEPAM BCMOMOraTesibHbIX NPOLECCOB B MOHUMAHUN PasInynii KaX[oro acnekra
W. cnefoBatefibHO, BblGpaTh Havbonee NOAXOAAWMIA TUN U METOA ANA GeHUMapKuMHra Npu naaHnpoBaHUn
npouecca, NpMBEeAEHHOro B HACTOSALEM CTaHAapTe.
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PucyHok 1 — Knaccudukaums TunoB 6eHYMapKuHra

B 3aBMCMMOCTH OT Liefneil 6eHUMapKuHra CyLLecTByoT pa3inuHble 061acTu ero NnpuMeHeHus (1. e. 06b-
€KTbl. Len, N3MepeHusl, BUabl, KATEropumn 1 yacToTa npoeeseHus). B Tabnuue 1 npuBefeHbl nepeyeHsb OCHOB-
HbIX Lief1oil 1 0611acTu NX NPUMEHEHUS.
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OkoHYaHue Tabnuubl 1
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5.2 O6beKT cpaBHEHMNS
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OO6GbEKTOM CpaBHEHMWSI NpU 6eHUMAaPKMHIEe MOTyT GbITb CTPATErnu, NPOLLECChl MW NoKasaTesnu.
5.2.2 CTpatermyecknin 6eHUYMapKuHr
CTparternuyecknii 6eHUMapKUHT npegnonaraeT COBMELLEHWE npouecca GeHUYMapKMHIa co cTparternye-
CKUM MnaHMpoBaHueM. Yalle BCero cTpaternyeckuii 6eHUMapKUHT NPOBOAAT 4SS OUEHKM 3(PEKTUBHOCTM
MCMOoJIb30BaHNSA PEecypcoB B OpraHusauvun, ofHaKO OH MOXeT OblTb MCMOMb30BaH B Ka4ecTBE OCHOBbI 4151
aHaNUTUYEeCKNX 0630POB 1 NPUHATUA CTpaTErMyecknx pelleHunin. Ctparernyecknii 6GEHYMapPKUHT MOXET ObiTb

NCNoNb30BaH:

- ONA YTOYHEHUs ueneii opraHmsauum;
- peLueHVsi 0 pacnpejeneHnn pecypcos:
- aHanusa 6logKeTa v NJaHnpPoBaHus.

5.2.3 BeHuYMapKuHr npowueccos

N_8;>»—\ NgY X

<

4l

BeHuMapKuHI npoueccoB NPOBOAAT ANA OTAE/IbHbIX NMPOU3BOACTBEHHbLIX MPOLECCOB nvnun cuctem.
O6bI4HO ynop genaetca Ha yCTtaHOBJieHue crnoco6os ynyduweHna npoueccos B Uendax noctaBOK, O4HaKO

4
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6EHUYMapPKMHT MPOLLECCOB MOXET ObITb MCNOMb30BaH A5 YyULLEHUS KauecTBa NpeaocTaBAseMblX YCyr, CHU-
XEHWA pucka, oNTUMMU3aLM1 NPoLLecCoB U CUCTEM W T. A. BeHUMapkuHr npouecca MoXeT 6biTb UCNO/b30BaH:

- 4nA nosbiwWeHNs ahMeKTUBHOCTU npoLecca;

- NMPOBEPKN COBMIOAEHNS NMPABOBbLIX HOPM;

- onpepeneHns NPUOPUTETHOCTM NPO6AEMHbIX 061acTeil.

5.2.4 BeHYMapKuUHr nokasaTenei

B 6eHYMapKnHre UCnonb3ylT KOSIMYECTBEHHbIE U KAYECTBEHHbIE BXOAHbIE NoKa3aTesn (Hanpumep, 3a-
TpaTbl. MeTpaXX NIOLWaAN 1 KOIMYEeCTBO MCMO/b30BaHHOM 3HEPrumn) 1 BbIXOAHbIE NokasaTenun (Hanpumep, ka-
4eCTBO 06CMYXNBAHUSA, YA0BNETBOPEHHOCTb KOHEYHbIX NOb30BaTesieil N NPOAYKTUBHOCTb) UM KOMOMHALWIO
BXOAHbIX ¥ BbIXOAHbIX Noka3aTesieid, HO NPy 3TOM HaZ0 Y4UTbIBATh MX B3aWMOCBSA3U. BeHUMapKkunHr nokasaTte-
nei MOXeT OblTb UCMO/b30BaH:

a) 417 oueHkn adhDEKTVBHOCTM YNpaB/eHUs UMYLLECTBOM;

b) OLLeHKM 3KOHOMUYeCKOl 3hDEKTUBHOCTY;

C) CpaBHUTE/bHOW OLEeHKM 3athDEKTUBHOCTM UCMONb30BaHNA Nowaae;

d) oueHkn BO3OECTBMSA Ha OKPYXaloLLyto cpeay;

€) OLeHKM KayecTBa ycnyr,;

0 cpaBHWUTE/NbHOW OLEHKN YA0B/IETBOPEHHOCTN KOHEYHbIX NOMb3oBaTenei;

[) OLEHKN pe3ynbTaTMBHOCTM PaboTbl opraHm3auuy, NpoBoAasaLLer 6EHUMAPKUHT.

5.3 W3mepeHus B 6eHUMapKuHre

5.3.1 O6wume nonoxeHus

N3mepeHns B 6eHUMapKkMHre MOryT 6biTb KOJIMYECTBEHHBIMW, KAYECTBEHHLIMU NIV KOMOUHUPOBaHHBIMU
(coueTaHne KONMMYECTBEHHbIX U KAYECTBEHHbIX U3MEPEHMNIA).

5.3.2 Konn4yecTBEHHbIi BEHUMAPKUHT

KonuuectBeHHbIi 6€HUMapPKUHT KacaeTcs 00bEeKTOB, KOTOPble MOXHO ONMpefenvTb Kak peanbHo cylie-
cTBytowne. Takme AaHHble MOXHO cobpaTb C MOMOLLbI0 0ObIYHbIX U3MEPUTESTbHBLIX CUCTEM U 0BbIYHBIMY CMO-
cobamu (Hanpumep, WabnoHbl Ana cbopa faHHbIX UM CUCTEMBI YyNpaBieHns nHhopmaumei).

KonuuyecTBeHHbIli Nogxo4 K 6eHYUMapKMHTY MOXeT 6bITb NCMOMNb30BaH:

- 4019 OLEeHKN (DMHAHCOBbLIX 3aTpar (Hanpumep, NPOM3BOACTBEHHbIX PACXOA0B WM KanuTasbHbIX 3aTpar),

- OLEHKM UCMONb30BaHUa nowagei (Hanpumep, OTHOLWEHNA NAOLWAAN K YPOBHIO 3aHATOCTY NepcoHa-
na unm nnowagb CKNaackux nomMeLleHui);

- OLEHKM BO3[ENCTBUS Ha OKpyXaloLyto cpesy (Hanpumep, noTpebeHne aHeprum uamn npou3BoACTBEH-
Hble 0TX04pbl).

5.3.3 KayecTBeHHbI# 6eHYMapKUHT

KauecTBEHHbI GeHUYMapKUHT NPUMEHSIIOT ANA UCCNef0BaHUsi 0ObEKTOB HeMaTeprasibHOro 3HauyeHus.
[JaHHble onucbiBalOT CyObEKTUBHO M 0ObIYHO COOGMpPAtOT AN KOHKPETHbIX MPOLEccoB TUNOBLIMW MEeToAaMu
(Hanpvimep, ¢ MOMOLLbIO dYOKYC-TPYNN 1 ONPOCOB COTPYAHMKOB). KauecTBEeHHbIV NOX0f K 6EHUMAaPKUHTY MOXeT
6bITb UCMOMNb30BaH:

- ANSA OLEHKN KavecTBa ycnyru (Hanpumep, nokasaTenei HafeXHOCTW UK CBOEBPEMEHHOCTH);

- OLEHKM yA0B/IETBOPEHHOCTW (Hanpumep, KOHeYHbIX Nosb3oBaTenieil Yepes y40BNETBOPEHHOCTb MO-
Tpebutenei):

- OLEHKM NPOAYKTUBHOCTY paboTbl (HanpuMep, KoMyecTsa NOBTOPHbIX CAEMO0K Y OAHOT0 NapTHepa unm
KONnyecTBa COTPYAHMKOB, KOTOPbIE MOMN 6bl YBO/IMTLCA, HO HE YBOSIM/INCD).

MpumeyaHne — >XKenatenbHo NPV NPoBeAeHNUN TECTUPOBAHUA NepPeBOAUTb KauyeCTBEHHbIe OLEHKN B KOMU-
yecTBeHHble (1 = o4yeHb M/IOXO/MOJSIHOCTLIO HEe COr/laceH,'CoBePLUEHHO HeBaXHO, 2 = cnabo/He cornaceH,'HeBaxHo, 3 =
cpegHe/cornaceH! BaxHo. 4 = XOpoLO/NONKOCTbIO cornaceH/o4eHb BaXHO, 5 = o4eHb XOpOoLI0/abCoNOTHO cornaceH) kpawn-
He BaXHO).

5.3.4 KombuHaums KONMYECTBEHHOTO M KAYECTBEHHOI0 6eHYMapKuHra

KoM6UHaLMIO KOIMYEeCTBEHHOIO 1 KAYECTBEHHOTO 6eHUMapKHIa MOXHO NPUMEHWUTb AN ABYX Uin 60-
nee 06bEKTOB MaTepuanbHO N HeMaTepuanbHON Npupoabl. B ganbHelileM MOXHO OLEHWUTb B3aMMOCBSA3M
n/unu KOMNpPoOMMUCC Mexay AByMs unu 6onee o6bekTamu.

CoefiHeHne Noaxof0B MOXeT OblTb UCMNO/Ib30BAHO:

- 0151 OL,eHKWN Y4,0BNEeTBOPEHHOCTU B OTHOLLEHUW UCNONb30BaHNA NPOCTPAHCTBA,

- OLIEHKM KayecTBa yC/yr B YacTu (OUHAHCOBbIX 3aTpar;

- OLEHKM BO3AENCTBMA NPOU3BOACTBA Ha OKPYXaloLLyto cpefy.
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5.4 Bwupgbl 06pasuoB cpaBHEHUSA

5.4.1 O6uwme NonoxeHns

B 3aBucmMMocTu OT 06pasu0B CpaBHEHWS pas3nyalT HEeCKO/IbKO BWUAO0B GeHUMapkuHra: BHYTPEHHWUN,
KOHKYPEHTHbI 1 MeXoTpac/ieBoii.

5.4.2 BHYTpeHHUIA 6eHYMapKUHT

BHYTpeHHUIA 6eHYMapKWHT cCpaBHMBAaeT nokasarenu feaTenlbHOCTU GU3HEeC-NMPoLEeCcCoB U BbIABAAET ne-
pefoBoi ONbIT BHYTPU OpraHu3auuu.

BHYTPeHHUI A 6eHUMAPKMHT MOXHO UCNO/b30BaTh:

- 4NA BbIABEHNSA NepefoBOro onbiTa (BHYTPW OpraHu3aumm):

- OLeHKM peLleHnit 0 nepemelLeHnm;

- OLUeHKu paboTbl NocTaBLLVKA.

5.4.3 KOHKYpEHTHbIi 6EeHUYMapPKUHT

KOHKypPEeHTHbI 6eHYMapKUHT — CpaBHEHMe NPOoAYKLUM 1 GU3HEC-NPOLLeCCOB OpraHn3aLumn ¢ aHanorny-
HbIMW NO3UNLMSAMMN KOHKYPEHTOB. Kak npaBnio, 3T0T 6eHYMAPKMHT UCNONb3YIOT 418 CPaBHEHUA C NokasaTens-
MV KOHKYPEHTOB B aHa/I0TMYHOM CEKTOPEe PblHKa.

KOHKYPEHTHbIi 6EHUMAPKUHT MOXHO MCMO/b30BaTh!

- 4NS BbISAB/EHNS KOHKYPEHTHbIX NPEUMYLLECTB;

- OLEeHKM (hMHAHCOBLIX 3aTpar;

- OLEHKU KayecTBa yCnyr.

MpumMmeyaHne — KOHKYPEHTHbIi 6EHYMAPKUHT MOXHO NMPOBOAUTL TakxXe A/151 TOCYAapCTBEHHbIX OpraHun3auuii,

HEKOMMEePHECKUX opraHm3aunii u 61aroTBOPUTE/IbHbLIX OpPraHn3aunii, T. e. TaKUX, KOTOPbIe He SIBMIAIOTCS KOHKYPUPYOWMUMU
opraHmsaymsamu.

5.4.4 MexoTpacneBoi 6eHUYMapKNHT

MexoTpaciieBoii 6€HUMAPKUHT NPUMEHSIOT ANA CPaBHEHWSA TUNOBbLIX NPOLLECCOB (Hanpumep, OTHOLLE-
HUS C NoCTaBLMKamMu, peknama, Haem nepcoHasna) B OTpac/siX, OT/IMYHbIX OT TOW. B KOTOPOI NpoBOAMTCA
6EeHUMaPKUHT:

- BbISIB/IEHUA NepeoBOro onbiTa (BHELLIHEro);

- OLeHKM BNMSHWUA Ha OKPYXaloLLyto cpesy;

- OLEeHKWN NPOAYKTUBHOCTH.

5.5 Kateropun 6eHYMapkuHra

5.5.1 B 3aBucmMmocCTU OT reorpadmnyeckoro maclutaba 6eHUMapkUHr MOXeT ObiTb NTOKa/IbHbIM, HauMo-
Ha/TbHbIM MU MEXAYHapOAHbIM.

5.5.2 NlokanbHbI# 6E€HYMAPKUHT

JNokanbHbll 6eHYMapKUHT BKIOYaeT B cebs cpaBHeHVWe Ha MeCTHOM YPOBHE U MOXeT ObITb MCNO/b30-
BaH:

- AN5 OLEHKM NOKabHbIX U3MEHEHWI NMPON3BOANTENBHOCTY;

- NPOBEPKM N3MEHEHMI PacXoA0B.

5.5.3 HaunoHanbHbI# 6E@HYMapKUHT

HaunoHanbHbIi 6eHYUMapKMHT BKIOYaeT B cebs CpaBHEHWE Ha HaLMOHa/IbHOM YPOBHE W MOXET ObITb
MCMNOoMNb30BaH:

- ANSA OLUEHKN pernoHasnbHbIX U3MEHeHW NPON3BOANTENBLHOCTHY;

- CpaBHeHus 3aprn/aT B CTpaHe.

5.5.4 MexayHapoaHbIi 6eHYMapKUHT

MexayHapoaHbIi 6eHUMApKMHT BKOYaeT B ce6A CpaBHEHME HA MEXAyHapoAHOM YPOBHE UM MOXET
6bITb UCMONBb30BAH:

- ANA CPaBHEHUS YPOBHSA NPOM3BOAMTESILHOCTU B Pa3HbIX CTpaHax;

- CpaBHEHUs HOPM BbIPa6OTKMU.

5.6 YacTtoTa npoBefeHna 6eHUYMapKknHra

5.6.1 O6wwne nonoxeHns

BeHYMapKMHT MOXHO NPOBOAUTbL OAMH pa3 (0O4HOKPATHO MpPY HEO6XOAMMOCTY), NMEPUOANYECKN U Henpe-
pbIBHO (CUCTEMATUYECKN).
6
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5.6.2 OHOKpPaTHbIA 6GEHYMaPKUHT

OpHOKpaTHbI 6EHYMAPKUHT OLLeHNBAeT COCTOSTHNE OpraHn3aLmn B KOHKPETHbI MOMEHT BPOMEHH U. Kak
npasuo, ABNSETCA peakunein Ha kakne-1mbo npobiemsl UV NOSBUBLUMECH BO3MOXHOCTY.

OfHOKPaTHbI 6EHYMAPKNHT MOXHO UCNO/b30BaTh:

- ONA BbIAB/IEHUS NPUMEPOB NepeaoBoro onbITa;

- ornpefesieHna BapuaHToB Y/yULLEeHUS.

5.6.3 Nepuognyeckunii 6eHYMapKuHT

Mepurognuecknini 6eHYMapKMHI OCYLLLEeCTBNSETCA Yepe3 onpeAenieHHbie NPOMEeXyTK BPEMEHU U 06blY-
HO npepacTaBnseT coboi perynspHbIi NpoLecc, KOTopbI NPOBOAAT €XErofHo C Liefibio OLLEHKN Y/yyLlleHni B
Kakom-nn6o Buge AesATenbHOCTY.

Mepunognyecknini 6eHYMapKNHT MOXHO MCNOMb30BaTh:

- ANA OLEHKW nokasaTtenen fesaTelbHOCTU N0 CPaBHEHWIO C APYTMUK OpraHn3aLuamu:

- OLEHKM fesiTeNIbHOCTU OpraHmn3alunmn no CpaBHEHWIO C AEATENIbHOCTLIO 3a NpeabiayLLnii nepuog,

5.6.4 HenpepbiBHbII 6EHUMAPKUHT

HenpepbiBHbIVi 6GEHYMAaPKUHT OCHOBaH Ha HEMPEpPbLIBHOM W3MEPEeHWW nokasaTeneli u. kak npaswuio, uc-
Nnosb3yeTcs AJ/151 OLLEHKN TEHAEHLMIA N COBbITHIA.

HenpepbiBHbI/i CPaBHUTENbHbIA @aHaIM3 MOXHO MCMO/b30BaTh:

- AN MOHUTOPUHIa 3HepProadHeKkTUBHOCTY:

- OLEHKM NPUYMH U NOCNeLCTBUIA.

6 Pe3ynbTaTbl 6eHUYMapKuMHra

6.1 O6Lwume nonoxeHms

M3-3a CNOXHOCTW yNpaBfeHUsi HeABWXMMOCTbIO W LUMPOKOW 061acTu AesTeNnbHOCTH, OXBaTbiBaeMoii
3TUM BUAOM MEHeXMeHTa, HEBO3MOXHO NPUBECTU B HACTOALLEM CTaHAapTe BCe BUAbl CPaBHEHU B GeHu-
MapkuHre. Mo3ToMy B HEM NPUBOAWTCS OPUEHTUPOBOYHBIM NepeyeHb, KOTOPbI MeHeKepbl N0 ynpaBieHnio
HeZBMKMMOCTbI0 MOTYT MCMO/b30BaTh A/151 OLEHKU MOHUMAaHUs TOro, HACKObKO 3h(PEKTUBHBI YCIYTW, Npeso-
CTaBnsieMble UX opraHusauueii.

CyliecTByeT WeCTb BUAOB COOTHOLUEHWIA, KOTOPble MOTYT GbITb WCMOMb30BaHbl A/151 U3MEPEHUA Me-
HeZ)xepamu o ynpas/ieHUo HeABXMMOCTLIO 1 B LIEMOYKe NOCTaBOK. [OCKOJIbKY HE CyLLEeCTBYeT HUKaKoro ab-
COJOTHOTO MokasaTensi 6a30BOr0 YPOBHs, MO CPABHEHWIO C KOTOPbIM MOXHO OLLEHUTL peasibHble nokasaTenu
(HeT «ab6CcoNTHOrO HyNA TemnepaTypbl No KenbBrUHY»), B HACTOSILLEM CTaHAAPTE NPUHATO NPEANooXeHue o
TOM. YTO CPaBHMBATCSI aHAMOTVYHbIE NoKa3aTen 3LaHusi, OpraHu3aumy Uan BUAbI AeSTENbHOCTY W YTO 3TN
nokasaTte/in OTCNEXMUBAIOT 1 JOBOAAT 0 CBEAEHNS BCEX 3alHTEPEeCcOBaHHbIX CTOPOH B TeYeHue 4/IMTeNIbHOro
neprvoaa BpemMeHU, YTo6bl NOHATL, Kak pa3BMBaETCs OpraHu3aums.

6.2 DMHAHCOBbIN GEHUYMAapPKUHT

6.2.1 O6Lme NoNoxXeHus

B cooTBeTcTBUM ¢ EH 15221-4 HacToAwWwMiA Nnogpasfen coaepxut 063op koveBbiX hrHaHCOBbIX 06pas-
LIOB CPaBHEHWS, KOTOPblE MOTYT 6bITb UCMO/b30BaHbI B YNPaBAeHUN HeABMKUMOCTBIO. [1n5 nonyyeHus 6onee
noapo6HO nHchopmaLun cM. npunoxexue C.

6.2.2 OCHOBHble (PUHAHCOBbIE COOTHOLLEHUSA:

- 3aTparthbl Ha ynpasfieHne HeABMKMMOCTbLIO MO OTHOWeHno K FTE (py6neli B rog);

- 3aTpartbl Ha ynNpaB/ieHVEe HeABWXUMOCTbIO Ha 0fHO paboyee MecTo (py6neli B roa):

- 3aTparThbl Ha ynpaBfieHVe HeABMKMMOCTbIO Ha kBadpaTHbll meTp NFA (py6neii B rog).

6.2.3 PHAHCOBbIE COOTHOLLEHNSA BTOPOrO YPOBHS:

- 3aTpathbl Ha MHPPaCTPYKTYPY 1 NPOM3BOACTBEHHbIE NOLWaAM No oTHOLWeHUO K FTE (paboyemy mecTy
nunu ksagpatHomy metpy NFA);

- 3aTpaTtbl Ha NepcoHas u opraHu3aluoHHblE pacxofbl NO OTHoweHuo kK FTE (pabouemy mecty wnam
KkBagpatHomy MeTpy NFA).

6.2.4 ®nHaHCOBblE COOTHOLLEHUA TPETLErO YPOBHS:

- 3aTparthbl Ha NOKYMKy NPOV3BOACTBEHHbIX NoLWagei no oTHoweHno K FTE (paboyemy mecTy wnm KBa-
ApatHomy mMeTpy NFA);

- BHellHue 3aTpatbl K FTE (paboyemy mecTy unu ksagpatHomy metpy NFA);

- 3aTpartbl Ha y6opKy NOMEeLLEeHUiA No oTHoLWeHWIo K FTE (pabouemy mecTy unu ksagpatHomy metpy NFA);

7
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- 3aTpartbl Ha opraHu3aunio paboyero mecta no oTHoweHuo K FTE {pabouemy mMecTy unv ksagpaTtHomy
meTpy NFA):

- 3aTpaTbl Ha NpoBefeHVe 0Co6bix MepONPUATUIA N0 OTHOWeHWUIO K FTE (pabouemy mecTy wnu keagpar-
Homy meTpy NFA);

- 3aTpaTbl Ha OXpaHy TpyAa, TeXHUKY 6e30MacHOCTW M OXpaHy OKpyXatllei cpefbl N0 OTHOLIEHUIO K
FTE {paboyemy mecty unu ksagpatHomy MmeTpy NFA).

- npeAcTaBuTENbCKME pacxofbl N0 OTHoweHuto Kk FTE (pabouemy mecTy unu ksagpatHomy meTtpy NFA);

- pacxofbl Ha UHPOPMAaLMOHHO-KOMMYHMKaUUOHHbIe TexHonorun (MKT) no oTHoweHuto Kk FTE (paboue-
My MecTy unm kBagpatHomy Metpy NFA);

- 3aTpartbl Ha IOTUCTUKY MO OTHOLEeHUIO K FTE (paboyemy mecTy unu kBagpatHomy meTpy NFA);

- 3aTpaTbl Ha noadepXxky 6usHeca no oTHowweHuo K FTE (pabouemy mecty unu ksagpatHomy metpy NFA);

- 3aTpaTbl Ha NPOV3BOACTBO KOHKPETHbIX U3AEeNuNiA opraHnsaunm no otTHoweHuo Kk FTE (paboyemy me-
CTy unu kBagpatHomy metpy NFA).

MpumeyaHue — Tpu NpoBeAeHUN GEHUMAPKMHIA PEKOMEHAYeTCS UCKNIUUTL «3aTpaTbl Ha MpoBeAeHUe
0CO6bIX MeponpuaATHii» U «3aTpaTbl Ha NPOM3BOACTBO KOHKPETHbLIX W34/ OpraHn3anmm» 13 OCHOBHbIX (PUHAHCOBbIX
nokasaresieii U nokasaTesnieii BTOPOro YPOBHS, Tak KaK 3T pacxofbl MOTYT UCKa3NTb 06pasLibl CPaBHEHUS.

6.3 [pocTpaHCcTBeHHble 06pa3sLbl CpaBHEHNS

6.3.1 O6wume nonoxeHus

B cootBeTCcTBMM € EH 5221-6 HacToAwWMA nogpa3fen cofepXnT 0630p KNOYEBbIX MPOCTPAHCTBEHHbIX
06pasLoB cpaBHEHUS, KOTOPble MOTYT ObITb UCNO/Ib30BaHbI B YNPaBieHUn HefBUXUMOCTbIO. 1A nonyyeHus
60/1ee NoApo6GHOI MHhopMaLuy cM. npunoxeHue D.

6.3.2 OCHOBHble NMPOCTPAHCTBEHHbIE COOTHOLLEHUSA:

- yucTasa NpousBoAcTBeHHas naowagb Ha FTE (M2);

- yucTasa Npov3BOACTBEHHAs nnowaab Ha Yenoseka (M2):

- yucTas Npou3BOACTBEHHAA NoWaAb Ha ofHO paboyee mecTo (M2).

6.3.3 NpocTpaHCTBEHHbIE COOTHOLLEHNSA BTOPOro YPOBHS:

- uyuctana nnouwaab/obwasn naowanb (%):

- BHYTPEHHSAA nnowagb/obwas nnowagb (%}

- obuwasn nnowaas Bcex 3gaHuit/obuwas nnowaab (%).

6.4 3konoruvyeckne obpasubl cpaBHEHUSA

6.4.1 O6wme NonoxeHns

B HacTosiLem nogpasgene npuseaeH 0630p OCHOBHBIX 3KO/IOMMYECKNX 06pasLoB CpaBHEHUS, KOTOpble
MOTYT 6bITb UCNO/b30BaHbI B yNPaBfeHN HeBWXUMOCTbIO. [1n5 nonyyeHns 6onee nogpo6Hoi nHgopmauum
CM. npunoxexve E.

6.4.2 OCHOBHble 3KOI0TNMYECKMe COOTHOLLEHNS:

- 06wWmit 06bem BbiIGpocoB C 02 (TOHH B rog);

- Bblbpoc C02 Ha FTE (TOHH B rog);

- Bblbpoc C02 Ha M2 NFA (TOHH B rog).

6.4.3 OCHOBHblE COOTHOLLEHWNSA MoKasareneil NoTpebeHns aHepruu:

- obuwee noTpebneHue aHeprum (KBT/4 B ron);

- notpebneHve aHeprun Ha FTE (kBT/4 B ron);

- noTpe6neHune aHeprum Ha m2 NFA (kBT/4 B rog).

6.4.4 OCHOBHblE COOTHOLIEHWNA NOTPe6NeHNs BOAbI:

- o6Lee noTpebneHve sogpl (M3 B rof):

- pacxopg oAbl Ha FTE (M3 B rog);

- pacxof Bogpl Ha M2 NFA (M3 B rog).

6.4.5 CooTHOLEHNs 419 NPOU3BOACTBEHHbLIX OTXOA0B:

- 06WmMit 06BbEemM NPOM3BOACTBA OTXOA0B (TOHH B rof):

- oTxoAbl npon3sBoAcTBa Ha FTE (TOHH B rop):

- oTxogpl npoussofctea Ha M2 NFA(tohh B rog).

6.4.6 pyrve akonornyeckne nokasarenu:

- NPOCTPaHCTBO M OKpyXatolasa cpesa;

- BO3[yX M OKpyxatwLas cpega:
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- pabouyee MecTO M OKpyxatoLasa cpeaa;

- KOMMYHaJsibHble CTyXObl U OKpyXarlLlias cpeaa;
- 300poBbe, 6€30MacHOCTb M OKpyXalLas cpeaa;
- MOGWABHOCTb N OKpYyXatoLasa cpeaa;

- 3aKyrnkKu 1 oKpyxatoLias cpeja.

6.5 O6pasLbl CpaBHEHWA 4151 OLLEHKM KayecTBa ycnyr

6.5.1 O6Lme NoNoXeHUs

B cootBeTcTBMM ¢ EH 15221-3 HacTosAWwumiA nogpasaen CoaepXmT 0630p K4eBbiX 06pasL0B CpaBHe-
HMA KayecTBa YC/yr, KOTOPble MOryT OblTb MUCMO/b30BaHbl B YNpaBfieHUV HeABWKUMOCTbIO. [na nonyvyeHus
60nee noApobHol MHhopmaLun cM. npunoxeHve F.

6.5.2 OCHOBHbIE MoKa3saTesii KayecTsa yChyr;

- Ka4yecTBO ynpaB/ieHNs HEABUXMMOCTbIO.

6.5.3 MNoka3aTenun kayecTtsa ycnyr BTOPOro ypoBHS;

- KayecTBO Y60pKY;

- KauyecTBO nopjepxaHus paboyero MecTa;
KauyecTBO obecrneuyeHunss 6€30NacHoOCTH;
- KayecTBO paboTbl NPUEMHON N KOHTAKTHOrO LieHTpa.
KayecTBO paboTbl 06EKTOB OOLLLECTBEHHOrO NUTAHUA U TOProBbIX aBTOMATOB;
Ka4yecTBO paboTbl C AOKYMEHTaumel.

6.6 O6pasubl cpaBHEHUSA Y0BNETBOPEHHOCTH

6.6.1 O6Lwme NoNoXeHUs

B cooTBeTcTBUM ¢ EH 15221-4 HacToAwwmiA nogpasaen cofepxnT 0630p KueBbix 06pa3LoB cpaBHe-
HWA yA0BNETBOPEHHOCTU, KOTOPbIE MOTYT ObiTb UCMO/Ib30BaHbI B YNpaBieHUN HeABWKMMOCTbIO. 15 nonyye-
HMA 6onee NoApo6HOI MHhopMaLuy cM. npunoxeHue G.

6.6.2 OCHOBHble nokasaTenun y40BeTBOPEHHOCTH:

- Y[OBETBOPEHHOCTb KAYECTBOM YNpaB/ieHNsA HeABMKMMOCTbIO.

6.6.3 Noka3aTenn yA0BNeTBOPEHHOCTY BTOPOrO YPOBHS:

- Y[OBNETBOPEHHOCTL pasmepamMn NomMeLLeHui;

- Y[OBNETBOPEHHOCTb BHELUHUM BWAOM 34aHUA 1 NOMELLEHWA;

- YA0BNETBOPEHHOCTb YHOOPKOWA;

- Y[OBNETBOPEHHOCTb Pa6OUYMM MECTOM;

- y[OBNETBOPEHHOCTb 3,0pOBbEM, 6€30MacHOCTbLIO 1 OKpYXatoLle cpenoi;

- Y[OB/IETBOPEHHOCTb BEX/IMBOCTHIO;

- Y[OBNETBOPEHHOCTb MHDOPMALVOHHO-KOMMbBIOTEPHBIMU TEXHOMOTUAMMY;

- Y[OBNETBOPEHHOCTb JIOTUCTUKOIA.

6.7 Nokasatenu cpaBHeHNA aPPEKTUBHOCTH

6.7.1 O6Lme NoNoxXeHus
B HacToswem nogpasaene npusefeH 0630p KYeBbIX 06pa3L0B CpaBHEHNA athheKTUBHOCTM paboThl,
KOTOpble MOTYT ObITb NCNO/b30BaHbI B YNPaB/IeHUN HeBMKMMOCTbIO.
6.7.2 MNepBuYHbIE NokasaTenn aeKTUBHOCTM padoThl:
- KOIMYeCTBO NPOU3BOACTBEHHOIO BPEMEHU, OTBEAEHHOIO Ha yrnpaBieHne HeBKUMOCTbIO (OTHOCUTCS
K ynpas/ieHVo HeABMKMMOCTbIO);
CBOEBPEMEHHOCTb NpefocTaBneHns ycnyr (OTHOCUTCA K YpaB/ieHNo0 HeABMKUMOCTbLIO);
Bpems paboTocnocobHOCTM 06bekTa (OTHOCUTCH K HENPepbIBHOCTU BU3Heca);
BpPEMS BOCCTAHOB/IEHNA (OTHOCUTCH K HENPEepbIBHOCTY 6u3Heca);
TeKy4yecTb kagpoB (OTHOCUTCA K yNpaB/ieHNIo YesloBeYeCK MU pecypcamu);
- nporynbl (OTHOCUTCA K YNpaBfieHUI0 YeI0BEYECKUMI pecypcamu).

7 TlpoBepeHne 6eHYMapKMHra

7.1 O6ume nosoxeHns

Tunosoii ﬁeH‘JMapKMHF MOXHO pa3fennTb Ha TPpWU 3Tana; NnoAroToBka, cpaBHeEHUE, ynydlleHune.
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7.2 ToproToBka 6eHUYMapKuHra

7.2.1 O6wwme nosoxeHns
Mpy noaroToBke 6eHYMapKMHIa HE06X04MMO YCTAHOBUTL LiesIn, OnpeaesimTe MeTofbl ero NpoBeaeHus u
Bbl6paTh NapTHEPOB.

PucyHok 2 — Mpouecc 6eHUYMapkmHra

7.2.2 Bbi6op 06BbEKTOB A/1 NpoBefeHUs GeHumMapkuHra (ycTaHoBKa Ueneli n obnactu npume-
HeHuns)

Kak npaBwio, uenb NpoBefeHVs GeHYMapKUHra 3akioyaeTcss B TOM. YTOObl BbISBUTb, MOHATb U MpU-
MEHUTbL B CBOEI OpraHusauuy camble BblAAloLMECs cTpaTeru, ynydwnTb Npouecchl U/uan BbinyckaeMyto
NpPOAYKUWMIO, T. €. BHEAPUTb YyYLLIEHUS.

Mpu noaroToBke HGeHUMapKMHra BaXHO YeTKO onpefenuTb CBOK Lefb, Hanpumep, onpegenieHne Bapu-
aHTOB Y/yULIEHUs, MPUHATME peELUEeHW O pacnpejesieHun pecypcoB, onpefesieHne NpuopuTeTHOCTU Mpo-
6n1emM. npoBepka co6I0AEHUS NPABOBbLIX HOPM, BbISIBJIEHWE HaWyudlleidl NpakTukn, pacCMoTpeHne GrompkeTa

o
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1 NNiaHMPOBaHUA, COrNnacoBaHne KOpPNnopaTuBHbIX LieNeid, NpoBepka pe3ybTaTMBHOCTM NpoLecca, OLeHka no-
KasaTenei npoAykumu. B npocTbix cayyasx AOCTATOYHO YCTAaHOBUTb OAHY Lefb, B 60/1ee CMNOXHbIX MOXeT
noTpe6oBaTbCs yCTAHOBIEHNE HECKO/IbKMX Lenel. C TeYeHnem BPeMeHW Takke MOXHO yBenunymBaTb YMCo
uenei, Hanpumep, BK/IOYUTb B HAX YBEIMYEHME CTOMMOCTW aKTMBOB, OLEHKY BKNaja B COXpaHEeHMe OKpyxa-
owen cpefbl UT. 4.

Kpome TOro, BaXKHO YTOYHWUTb 06/1aCTb MPUMEHEHNA BeHUMapKnHra: Hanpumep, nokasarenu Ans nsme-
PEeHWii. BUA NPOBOAMMOIO GEHYUMApPKMHTA, KaTeropuo U 4acToTy ero npoBeAeHns. B NpocTbix cayyasx MOXHO
BblbpaTb OAWH NokasaTeNb W CPaBHUTL NokasaTesnm OAWH pa3 BHYTPU opraHv3auuu, B 6051€e CMNOXHbIX Cy-
Yyaax MOXHO CPpaBHMBaTb HECKOJIbKO NokasaTesieil He TO/IbKO BHYTPW OpraHusauuun, HO U BHe ee (C KOHKY-
peHTamu. ¢ ApYrMMK OTpacisiMu), U NPOBOAWTL CPaBHEHUE NepPUOAMYEcK UK Aaxe HenpepbiBHO. O6nactb
[eicTBnA GeHYMapKMHra MoXeT ObiTb paclumpeHa 3a CHeT BKIHOYEHUS HOBbIX NokasaTesneii: Hanpumep, BUA,
06beKTa HeABMXMMOCTU U €70 CTOMMOCTb, HaUMOHa/IbHbIE WV MeXAyHapoaHble NPOeKTbl, XapakTepucTukm
COGCTBEHHUKOB M apeHAAaToOpPOB, MECTHbIE 3KO/IOrMYECKMe XapakTepucTMK1 ANa aHannsa u T. 4.

7.2.3 OnpepeneHve metoaoB (Nnokasatenn n obpaslbl CpaBHEHUA)

Kak npaBnno, metofbl 6eHUMapKvHra npegnonaraloT cpaBHeHWe TwartelbHO 0TO6PaHHbIX nokasatenei
¢ 60NbINMM YMC/IOM 06pasLLOB cpaBHEHUS (6eHUYMAapOK).

B cootBeTCTBMM C Lenamy 6eHUMapkMHra BaXKHO OnpefennTb YeTKne nokasarenu: Hanpumep, 3aTpatsl
Ha FTE. pabouyee MecTo (OpueHTauumsa Ha BXOAHble faHHbIe), Bbiopockl COr Ha M2, nokasaTenun NpousBoau-
TeNbHOCTU (OpUEHTaLMs Ha BbIXOAHbIE AaHHbIEe), NnokasaTenun KayecTBa YCNyr, OLEHKV yA0BNEeTBOPEHHOCTM
(opvieHTaumsa Ha Bo3geicTene). B NpocTbIX CydasX MOXHO COCPefoTOUNTLCS Ha OAHOM-eAMHCTBEHHOM MO-
Kasarene. B 60/1ee CroXHbIX — Bbl6paTb HECKO/IbKO NokasaTesnei.

Kpome TOro, BaxxHo onpegenuTb CONyTCTBYOWME 06pasLbl CpaBHEHNSA: HANPUMep, MUHUMYMbl MW Mak-
CMyMbI (3KCTpEeMyMbl), cpegHee Wan mefgvaHa (napameTp CABUra), BEPXHWIA WM HKHWIA KBapTWan (Mepbl
avcnepcun). B npocTbiX C/yYasx MOXHO COCPeAOTOYMTLCA Ha OJHOM TakoM o6pasue cpaBHeHusi, B 6onee
CNOXHbIX — BblGpaTh HECKOMbKO.

7.2.4 Bbi6op napTHepoB (konneru n Kogekc nosefeHns)

Kak npaBuno, cpaBHeHWe B 6eHYMapKvHre NpoBOAMUTCS C OpraHM3auusiMmy, KOTOpble 3aHMMAKTCS aHaso-
TMYHBIM BUAOM AEATENbHOCTU, B aHAOMMYHbIX YCNOBUAX 1 UCNONb3YIOT TOT Xe MeToA nsmepenns. Cneagys Le-
NAM 1 MeToAam 6eHUMapKunHra, Hafo Tak BblbpaTb opraHvu3aumio A5 cpaBHeHNs (MapTHePOB), YTOObI OHa TOXe
nosyynsa Bbirogy OT NPOBeAeHUs GeHUMapkuHra. Torga BO3HMKAeT GecrnpouvrpbiliHas cutyauus, oAvMHaKoBO
UHTepecHas N5 BCEX OpraHM3aumii-y4acTHUKOB. B NpoCTbiX Cyvasx MOXHO BblbpaTb OfHY opraHvsauuio ans
CcpaBHeHusi, B 60nee CNoXHbIX — BblOpaTh HECKOMIbKO OpraHn3auuin v Aaxe MCnosb3oBaTb MHOXECTBO NapTHe-
poB. [lanee BaXHO CO34aTb KOAEKC 3TUYECKMX HOPM A1 BCeX NapTHEPOB. JTO HE TOJIbKO YBEMUUT Npodheccy-
OHaNn3M 1 ahheKTMBHOCTb BEHUMAaPKMHIa, HO Takke NOMOXET 3alUTUTb BCeX YYacTHUKOB. KOAEeKe aTuyeckmx
HOpPM BK/tOYaeT B ce6s1 NPUHLUMMBI, KacaloLmMecs NOAroTOBKW, KOHTakToB, 0bMeHa nHdopmauvei, koHuaeH-
LManbHOCTU. NOJb3bl, 3aKOHHOCTW, 3aBepLleHns paboTbl ¥ B3aMMONoHUMaHusa. Co6logeHne Takoro Kogekca
Cnoco6CTBYET pesybTaTBHOMY, 3D(EKTVBHOMY U 3TUHECKM NPaBUILHOMY MPOBEAEHUI0 GEHYUMAPKMHTA.

NMpumeuvaHne — B KauyeCcTBe OCHOBbI /ISt COCTAB/IEHMS KOAEKCA 9TUUECKMX HOPM crieyeT BbibpaTb EBponeii-
CKUM KOAEKC NpaBu/ NpoBefeHust 6eHuMapkuHra EBponeliickoro hoHAa ynpaB/ieHns KauecTBOM.

Mocne ycTaHoBeHUs Uesneit, Bbibopa METOA0B U NApTHEPOB /151 CPABHEHWSI MOXHO NEPEexoauTh K cie-
ayolemy aTany 6eHUMapKUHra — CPaBHEHWIO.

7.3 JTan cpaBHeHuUs

7.3.1 O6Lwme NoNoOXeHUs

Ha paHHOom aTane cnepgyeT cobpaTb M npoaHanu3vpoBaTb JaHHble ANS NpoBeAeHWs GeH4YMapkuHra,
onpefennTb, Kaknx faHHbIX HeOCTaTOYHO, 1 COOBLNTL O pesyfbTaTax.

7.3.2 C60p pgaHHbIX (c6op v BanupaLusa AaHHbIX)

Kak npaBuno, gaHHble Heo6x0AMMO He TO/bKOo cobpaTtb, HO U MPOBECTU UX Banugauuio, T. e. NoaTBep-
ONTb. 4TO COOBPaHHble AaHHbIe YA0BIETBOPSAIOT KPUTEPUAM A8 NPoBeAeHNs 6eHUMapKuHra.

B cooTBeTCTBMM C 3apaHee onpefenieHHbIMK NnokasaTenamy opraHusauuns-napTHep Takke fo/mkHa npe-
[OCTaBUTb flaHHble ANA 6eHYMapkuMHra (3T faHHble MOryT Haxo4uTbCcsA B CBOGOAHOM AOCTYNE AN UX MOXHO
cobpatb). loCTYNHOCTb faHHbIX CriefyeT OLeHUTb ¥ OnpefennTb UCTOYHUKN AaHHbIX. B 3aBUCMMOCTH OT Bbl-
6paHHbIX NokasaTesnel faHHble MOryT NoCTynaTb OT U3MepPUTENIbHbIX CUCTEM WK NPUGOPOB (KONIMYECTBEHHbIE
[aHHbIe), 0TAeNbHbIX L, K YOKyC-Tpynn (KayecTBeHHble AaHHble) 1 T. 4. CneayeT BbIGpPaTh NOAXOAALMI
cnoco6 cbopa gaHHbIX (HanpumMep, WabnoHbl ANA N3MepPeHnii; UHAMBUAYaIbHbIe aHKeTbl; cobpaHmne B hoKyc-

1n
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rpynnax). 4ns npoBeAeHUs MOMHOLEHHOIO aHanu3a AaHHble cnefyeT cobupatb Ha NOCTOSIHHON OCHOBE U B
COOTBETCTBYIOLLME CPOKM.

Mocne Toro kak AaHHble 6bln cobpaHbl, OHU JO/MKHbI ObITb BANNAMPOBaHLI. [1N5 3aBepLieHns paboTsl
UHAVBUAYasbHble WabnoHbl /NN aHKeTbl AOKHbI 6bITb BEPUDULNPOBAHbI, HE3aMN0HEHHbIE NONSA AO/KHbI
6bITb MPOCMOTPEHbI C COOTBETCTBYIOLMM NapTHepoM. Kpome Toro, cniegyeT NpoBeCTW MPOBEPKM MO CMbICAY,
4yTo6bl YBUAETL, NPaBU/IbHO X OTAE/bHbIE OLEHKN CKNafblBalTCA B CyMMbl (Hanpumep, exerofHble 3Kc-
nnayaTalnoHHble pacxofbl ¢ KanuTasbHble Pacxofbl B rof - rofoBoli 4oxo4 = 06LWMM 3aTpaTam B rof,. Yncras
nnowaab nomelLLeHus + naowaab NeperopoAkn CTeHbI = YUCTOW NAOLWaan Nona; COBMECTHOE NCNO/b30BaHve
HEeBO306HOB/IAEMbIX VCTOYHUKOB 3HEPTMMN 1 BO30OHOBNAEMbIX UCTOYHWUKOB IHEPTMN JacT MOJSHYI0 SHEPTHI0).
Kpome TOro, WwabnoHbl AO/MKHbI ObITb BaNNAMPOBaHbl B OTHOLIEHUW NokKa3aTenel, BbIGpOChl U 3HaYMMble OT-
K/TOHEHWsA JOMKHbI 6bITb NPOBEPEHbl. HakoHel, BblopaHHble COOTHOLLEHUSI A0/KHbI ObiTb Ba/IMANPOBaHLI, @
3HaUYMMBble OTK/TIOHEHWS [O/MKHbI O6bITb BEPUULIMPOBAHbI COBMECTHO C COOTBETCTBYHOLLMM NapTHEPOM.

7.3.3 AHanus faHHbIX (onpejeneHne N HopmMupoBaHue)

Kak npaBuno, faHHble HY)XXHO He TO/IbKO aHaNn3npoBaTb, HO Takke HOpMMPOBaTb.

B cooTBeTCTBMM C BbIGPaHHbLIM METOAOM cregyeT onpefennTb MHAVBKUAYaNbHbIE NokasaTenun u obwue
o6pasubl cpaBHeHuA. Kak npasuno, Buf obpaslia CpaBHEHUs onpefenseTcs yepes nokasaTesnn: Hanpumep,
MWHUMYM, HWXHWUIA KBapTUIb, cpefHee (MNM MegmaHa), BepXHWUiA KBapTWIb U MakcUMyM. 3aTem rnokasartesnu
OfIHOrO W/IN HECKOJ/IbKMX MapTHEpOB CPaBHMBAIOT C obpasuamu cpaBHeHVs. B kauyecTBe anbTepHaTVBbl nap-
THEPbl MOTYT 6bITb 0TOGPaXEHbI B NOpsiAKe yOblBaHUA B OTHOCUTENIBHOM NO3WLMW APYT K ApYTY.

B 3aBMCUMOCTY OT COBPaHHbIX AA@HHLIX MOXHO PeLunTb, fyylle B3ATb B3BELUEHHbIe AaHHble NN HOpMU-
poBaHHble. Hanpumep, korga napTHepbl Mo 6EHYMaPKNHTY He ABAAIOTCA NPOMNOpPLMOHaNbHO pernpeseHTaTus-
HbIMW AN1A 06Llero coctaBa oTpacnn UNn Buaa AeaTeNbHOCTU, MOXHO UCMOMb30BaTh HaLMOHasbHblE CTaTU-
CTUYeckne AaHHble, 4TOObl MPUCBOMTL KaukAOMY NapTHEPY CBOI BeCOBOI KoadhduumeHT. Ha mexagyHapogHom
YypOBHe Takue BOMpPOCHI elle 60/1ee OCMOXHATCA M3-3a HaLMOHA/bHbIX Pas3/Muunii; Hanpumep, 06MeHHbIX
KypcoB, HasnoroB n HAC. npaBun 6yxranTepckoro yyeta, a Takke npasui U HOPMATUBOB, CPEeAHMX 3aTpaTt Ha
pabouyto cuny, koahdunLmMeHToB BbibpOCca yriiepoga 1 T. 4.

7.3.4 OnpefeneHHO pacxoxgeHuii (cpaBHeEHNE N 06 bACHEHUE)

Kak npaBuno, pacxoxaeHuss Heo6Xo4MMO He TO/IbKO ONpeaesinTb, HO Takke U 0O bACHUTD.

B cooTBeTCTBUM C LieNblo 6EHUMAPKMHIA PACXOXAEHUA MexXay OTAeNbHbIMM nokasaTenamu u obLmmu
obpasuammn cpaBHEHNA AO/MKHbI 6bITb MAEHTMNLMPOBaHLI. YeM fanblue MHAMBUAYa/bHbIN Nokasaresib NexuT
0T 3apaHee onpejeneHHoro o6pasLia cpaBHeHNs (HanpuMep, HWKHWIA KBapTWb, CPeAHUN, BEPXHUIA KBApTUIIb),
TeM 6onblie pacxoxaeHve. Hanpumep, ecnu Lenb COCTOUT B TOM. YTOGbl UMETb NoKasaTeslb, PacnosIOKeHHbIR
B BEPXHEM KBapTW/ie, HO HAa CaMOM fefne OH 6/nke K CpefHeMy 3Ha4YeHUo (UM MeauaHe), MOXHO FOBOPUTL O
pacxoxaeHun. Ecnn pacxoxgeHve oTpuuaTesibHoe, TO MOXHO ckasaTb, YTO Mokasarteslb «He AOTArMBaeT» [0
Lienn, ecnu pacxoxgeHne nonoXxuTenbHoe, To MOXHO FOBOPUTL 06 «U3MIMLLHEM PerynnpoBaHnmny.

Mocne Toro Kak 6bi/In BbISIBNEHbI PACXOXAEHWS, BXHO MOHATb, MOXHO /N UX 06BACHUTL. Bo-nepsbIXx,
Kax[oe pacxoxeHue Hafo OLEeHUTb B COOTBETCTBUM C YCNOBMAMU. Hanpumep, BUA NPOMbILLIIEHHOCTH, pac-
NONOXEeHWe 34aHus, rof, CTPOUTEeNbCTBA, KAMMaT, Yackl paboTbl U T. ., Kak NpaBunio, OKa3biBalOT CyLLEeCTBEH-
Hoe B/MsAHME Ha nokasaTtenun. Kpome Toro, MHOXeCTBO nokasaTesieil CBA3aHO Mexay coboii. Hanpumep, BbicO-
Kne 3aTpaThbl U CU/IbHOE BO3AENCTBME HA OKPY)XAIOLLYIO Cpefy MOXET 6biTb 06BSCHUMO 60/bLIMMK 06 bEMaMK
npoussogcTBa. C Apyroit CTOPOHbI, 60/1ee HU3K1e ypoBHW KavecTBa 06CNyXMBaHUs, yA0BNETBOPEHHOCTU KO-
HeuHbIX Nosib3oBaTeneil n MHANBUAYyanbHoW 3heKTUBHOCTM paboTbl MOTYyT GbiTb 06bACHEHbI HEGOMBLLUMM
NPOU3BOACTBOM W, Kak cnefcTene, HEBO3MOXHOCTbIO MHOFO TPaTUTb.

7.3.5 BbiBOAblI U OTYETHOCTL (06MeEH MHopMauuneint n obeyxaeHue)

Kak npaeuno, hakT NpoBefeHNsa aHamsa u Haimume pacxoxgeHus cnefyeT He ToMbko 3adhmkcmpoBaTb
B OTYETHOCTU, HEOGXOAMMO TaKke MpPoBecTM 06MeH MHhopMmaLuueli ¢ COOTBETCTBYHOLWMMM NapTHepamu 1 06-
CyAuTb pesynbTaTbl.

B cooTtBeTCTBMM C 06WMUMY LensMu 6eHUYMapKMHra cHavana Ao/mMkHbl OblTb MPeAcTaB/eHbl pesynbTarbl
aHanusa, 3aTteM UX Hafo AOBECTU 10 CBEAEHUS 1 06CyANTb CO BCEMUN 3aMHTEPeCcoBaHHbIMWU CTopoHamu. Mony-
YeHHble BbIBOAbI MOTYT GbiTb BblpaXeHbl C MOMOLLbIO Pa3NYHbIX CPEACTB, TakMX Kak cneunanu3vpoBaHHble
0TYeTbl, NHPOPMMPOBaHME hOKYC-TPYNM, BHYTPEHHME NHDOPMaLVOHHbIE 6lonneTern uan HTpaHeT. JlononHu-
TeNbHOe 06CYyXAeHne BbIBOAOB MMEET BaXKHOE 3Ha4YeHUe, NOCKO/IbKY OHWM MOTYT cnoco6CTBOBaTb AaibHellemy
06BSACHEHNIO BbIAABNEHHBIX PacxoxaeHuii. Mocne obmeHa nHcopmMaumeii 1 06CyXaeHns AaHHbIX C 3anHTepeco-
BaHHbLIMV CTOPOHAMM MOXHO COCTaBWTb OKOHYaTE IbHbIV OTUET U JOBECTH ero A0 6oiee WMPOKO ayamTopum.

[Mocne Toro Kak faHHble cobpaHbl, NpoaHanM3MpoBaHbl U onpeaesieHbl PacXOXAEHUs, MOXHO nepexo-
OWTb K aTany ynay4lieHus.
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7.4 YnyuuweHue

7.4.1 O6wme NoNoXeHus

B npovuecce aToro atana, BO3MOXHO, NoTpebyeTcs pa3paboTaTb U OCYLLECTBUTbL M/1aH AENCTBUIA, a Takke
aHanuns3 1 KOppeKkTMPoBKY npolecca 6eHYMapkmHra.

7.4.2 Pa3paboTka nnaHa geiicTBuii (3agayv n OCHOBHblEe 3Tanbl)

Ecnn B xode npoBefeHus 6eHUMapkuHra Oblin naeHTUMupoBaHbl PacxoxaeHns, pekomeHayeTcs
pa3paboTtaTtb naaH AeiCTBUIA MO COKPaLLEHU WM YCTPAHEHMIO 3TUX pacxoxaeHuii. HaunHatb Heobxoaw-
MO C YCTaHOB/EHNA (PYHKLMOHA/bHBIX 3a4a4y B NPOEKTUPOBaHUN 1 TpebyemblX YPOBHEN BbINOSHEHNSA paboT.
BnocneacTBumn Heo6xoA4MMO onpeaenuTb Bce 3a4ayn U KOHTPOJ/IbHbIE TOUKM, HEOOGXOAMMbIE A5 AOCTUKEHUSA
yHKUMOHaNbHbIX Lenei. Ansa kaxkaoi 3afayuv AO/MKHO GbiTb YCTAHOB/EHO, KTO. YTO M KOTAa AenaerT.

Kpome TOro, BaXXHO NOMHUTb O BO3MOXHOW CBA3N Mexay nokasatensiMu ahPeKTUBHOCTY BbINOTHEHNSA
paboT. Hanpumep, cokpalleHune 3atpaTt Ha yrnpas/ieHne HeABMKUMOCTbIO B Kakoin-nmbo o6nactn BNosHe mo-
XeT oKa3aTb HeraTMBHOE B/IMSIHUE HA KayeCTBO 06C/MYXMBAHUSA, YA0BNETBOPEHHOCTY KOHEYHbIX No/sb3oBaTe-
nen nivnn nHanBnayanbHon adpchekTBHOCTY paboTbl. MHOrga nydie chenatb BbI6OP B NOMb3Yy COKPaLLLEHNA
onpefeneHHbIX pacxoXaeHuii, a He NOJIHOrO UX yCTpaHeHus.

7.4.3 BHeApeHue nnaHa (M3MeHEeHU 1 MOHUTOPUHT)

[Janee Heo6x0AMMO BbINOMHUTL BCE 3a4ayun, UAEeHTU(ULMPOBaHHbIE B NNaHe AeiCTBWi, 1 NPOBOAUTL
MOHUTOPUHT HaNIM4mA nporpecca Ha BCeX YCTAHOBJIEHHbIX KOHTPOJIbHbLIX TOUkax. B cnyyae ecnv nokasaresv
(npoBepsiemble B KaXAol KOHTPOMbHOM TOUKE) OT/INYAOTCA OT NIaHWpyeMbIX YPOBHEW, HACTOATENbHO peKo-
MeHAyeTCcs NepeoLeHnTb 3a4a4v 1 nepecMoTpeTb NaaH feincTenii. Kpome Toro, BaXXHO BHUMATE IbHO CNeAnTb
3a B3aMMOCBA3AMU MeXAy Pas/InyHbIMU NnokasaTtensaMu AesATe/IbHOCTHU.

Co BpeMeHeM, Korga nnaH AeicTBUI ANA yIyyLleHWiil, HECOMHEHHO, NpuBeAeT K NOMOXUTE bHbIM U3-
MEHEHUSIM. BaXXHO co0bLlaTb 0 Nporpecce BCEM 3aMHTEPECOBAHHbIM 1 3aTPOHYTbIM CTOPOHaM. W, HakoHel,
Ha nocriefHeM Liare npouecca BHeAPeHNs BaXXKHO NPOBEPUTbL CTeMNeHb AOCTYXKEHUS (DYHKLMOHA/bHbIX Lenei.

7.4.4 AHann3 npouecca (aHanm3 n KOppekTUpoBKa)

B kavecTBe nocfiefHero Luara BaXHO NPOBECTW aHasv3 BCEro npouecca 6eHYMapkuHra, noTomy 4to
OYeHb 4acTo 3TOT MPOLECC He MOXET MPUBECTU K 3anjaHMpOBaHHbIM pesy/sibTatam C nepsoro pasa. B cny-
yae NpoBefeHns Nepruoanyeckoro 1 HenpepbIBHOro 6eHYMapKnHra BaXHo TLLATeIbHO aHaIM3npoBaTh Lenw,
MeToZbl U BbIGOP NapTHEPOB, a Takke KOPPEeKTMPOoBaThb nokasaTenun v obpaslbl cpaBHeHVsA. B aTom cnyyae
B&XHO, Kak 06pasLbl CpaBHEHNS MEHSIOTCA CO BPEMEHEM.
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MpunoxeHne A
(o6s3aTenbHOE)

O6wWwuin 0630p faHHbIX

B Tabnuue A.1 npusegeH o6wmini 0630p faHHbIX, KOTOPblE MOTYT 6bITb COGpaHbl AN NPOBeAEHNA GeHUYMapKMHra.
B naeane kaxablit Habop AaHHbIX Noc/ie coCTaB/IeHNs A0/HKeH ObITb NPOBEPEH COOTBETCTBYIOLMM 3KCMEPTOM MU Me-
He/)XepoM Mo ynpaBneHNIo HeABMKMMOCTbIO. [laHHble cO6MpatoT B 3aHMN HA OCHOBaHNM 6a30BOI AOKyMeHTaL K.

- ®UHaHCOBbIE AaHHble COGMpPalOT OAMHAKOBO AN BCEX OpraHu3aunii, B ngeane Ha ypoBHe BbINOSIHEHUs1 paboT.
BrnocneAcTBMM AaHHble, COGPaHHble Ha YPOBHE BbINOJIHEHUS PaGOT, MOryT GblTb OTHECEHbl K Pas/inyHbIM KaTeropusim
(ypoBeHb kaTeropuu). AHanorn4yHbiM 06pa3omM faHHble pa3INYHbIX KaTeropuii MoryT 6GbiTb OTHECEHbI K pa3/IMYyHbIM rpymn-
nam (ypoBeHb rpynnbi).

- MpocTpaHCTBEHHbIe AaHHble A0/KHbI ObITb CO6PaHbl HAa YPOBHE 06bekTa.

- JKonoruyeckue faHHble co6MpaloT B KO/IMYECTBEHHOM BU/Ee Ha YPOBHE BbINOJIHEHUS PaGoT B paMkax rpynmbl
«OpraHusauunsa». BnocneactBmy faHHble Ha ypOBHE BbINOJIHEHUS PaboT MOryT 6bITb OTHECEHbI K OnpefesieHHON KaTe-
ropun. B kauyecTBeHHOM BuU/e 3KO/IOTMYECKMEe AaHHble AO0/KHbI O6biTb COGPaHbl B Crleaylolne kateropun: «HavanbHbIi
NPOEKT MO CTPOUTENBLCTBY». «YNpaB/ieHNe MMyLLeCTBOM». «TeXHUYeCKoe 06CYXMBaHME U IKCMyaTauusi». «3emMesibHble
y4acTKun 1 06bekTbl Ha HeM», «CHabXeHne apeH4aTopoB 1 agantaumnsa». «340poBbe 1 6€30MacHOCTb». «OXpaHa oKpyxXa-
ouleii cpefbl». «MO6GUIBHOCTE» U «3aKyMNK/U» Y OTHECEHbI K COOTBETCTBYIOLIEMY YPOBHIO BbINO/IHEHUS Pa6oT B pasfdessl
«QHeprusa», «<Boga» n «OTXoAbl».

- [laHHble 0 KayecTBe YC/yr A0/IXHbI 6biTb CO6paHbl Ha YPOBHeE rpynnbl B pa3genbl «O4nctka» n «Paboyee mecTo»
1 Ha ypoBHe KaTeropuu B pasfgesibl «6e3onacHocTb». «[pueMHas 1 KOHTaKT-LeHTp». «TOpros/is U NuTaHue». «ynpasne-
HVe AOoKYyMeHTaLumnemn».

- [laHHble 06 y[0BNeTBOPEHHOCTU [AO/IXHbI GblTb COGpaHbl Ha YpOBHe rpynnbl AnA pasfenosB «[pousBoOACTBEH-
Hble nnouwaan». «<BHewHee NpocTpaHCTBO». «OuncTka». «Paboyee mecto». «OxpaHa Tpyga v NpombilwieHHas 6e3onac-
HOCTb». «[OCTUHNYHBI 6U3HEC». «/IH(OPMAaLMOHHO-KOMMbIOTEPHbIE TEXHOMOTUN» U «JIOTUCTUKa».

Mpn NOCTPOYHOM paccMoTpeHun Tabnuubl A.l MOXHO BuAeTb, YTO HeEKOTOpble BUAbI MPOAYKUUU U/MAW ycnyr no
ynpaBfieHN0 HeBMXMMOCTbIO MOXHO CPaBHUTb C pasHbiX TOUek 3peHus. HanpruMep, hHaHCOBble MokasaTesin, CBA3aH-
Hble C KaTeropueii «Pa6oyee MecTo», MOTYT OTHOCUTLCS K kateropun «KayecTBo o06CnyxunBaHua» nmnn «OueHka yaoB-
NeTBOPEHHOCTU». a 3aTpaTbl Ha ynpaB/ieHne HeABWKUMOCTbLIO MO pasgeny «ynpasieHve HeABWKMMOCTbIO» MOTyT 6biTb
CBSAi3aHbl C 3KO/IOTMYECKNM OLLeHKaMM.
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MpunoxeHne B
(o6s3aTenbHOE)

C60p KOHTEKCTHbIX AaHHbIX

B Tabnuue B.1 npeacTtaBneH 0630p AaHHbIX, KOTOpble COGMPalOT NPV NpoBeAeHU 6eHYMapKuHra.

Ta6nuuya B.1 — [laHHble Npu NpoBefeHnn 6eHYMapKnHra

OpraHusaumns (OTKpbITasi CTPOKa)
Ynunua (OTKpbITas CTpoka)

Fopop, (oTKpbITas cTpoka)

MouToBbIl NHAEKC (OTKPbITast CTPOKA)

CTpaHa unun permoHbl CpaBHEHUSA
(BbIGOP PErMOHOB CPaBHEHUSA)

Bu npoMbIWIEHHOCTM (HUCcnajatoliee MeHto)

Tuvn 3gaHusa (Hucnagatolee MeHK)

18

a) cesibCKOe X03s1iCTBO, 0XOTa U JIeCHOe X03ACTBO;

b) pbI6ONOBCTBO:

C) ropHogo6biBaloLWas NPOMbILWIEHHOCTb U pa3paboTka KapbLepPOB;
d) Toprosns:

e) 3/1eKTPO3Heprus, raso- 1 BogOCHabXeHune:

f) cTpouTenbcTBO;

[) onToBasi M PO3HUYHAsA TOProB/A: PEMOHT aBTOTPaHCMOPTHbIX
CpefcTB, MOTOLMK/IOB /INYHBIX U GbITOBbIX;

h) oTenu n pectopaHsbl;

i) TpaHcnopT;

j) XpaHeHVe N KOMMYyHUKauuu;

k) donHaHcoBOe nNocpegHNYeCTBO;

) HegBMXMUMOE UMYLLECTBO, apeHAa W npeanpuHUMaTenbckas aes-
TeNbHOCTb;

T) rocyaapcTBeHHOe ynpas/ieHve u o60poHa: ob6si3aTesibHOe CoLu-
anbHOe cTpaxoBaHue:

n) o6pasoBaHue;

0) 3ApaBOOXPaHeHne 1 NpefocTaB/iEHNE COLNabHbIX YCyT;

p) npepocTaBfieHMe NPOYMX KOMMYHas/IbHbIX, COLMaNIbHbLIX U Nepco-
Has/bHbIX YCNYT;

q) uHAMBMAyanbHble AOMALLHUE XO3SAACTBA C HAaeMHbIM OGCNYXU-
BaHWeM WAV [esiTeNIbHOCTb 3KCTEPPUTOPUasIbHbIX OpraHusauuii n
opraHoB

1) cenbCKOXO3ANCTBEHHbIE 3JaHuA (Hanpumep, Ky3Huua, X/eB, Cu-
nocHas 6alHs);

2) Npou3BOACTBEHHbIN Kkopnyc (Hampumep, 3aBog, LUex, uex no
O4YNCTKe);

3) BcnomoraTesibHble MOCTPOWKM (Hanpumep, 3/1eKTpuyeckas u raso-
Bas CTaHuuKU, BofoHanopHas 6aliHs);

4) odhrucHoe 3gaHne (Hanpumep, rofIoBHOW odmc. odhuc, npesHasHa-
YEHHbIN ANA NpuemMa KMEeHTOB, aAMUHNUCTPATUBHbIE 3[aHunsA);

5) KOMMepuyeckoe 3faHune (Hanpumep, oTaeneHne 6aHka, areHTCTBO
HEABWXUMOCTU, TYPUCTUYECKOE areHTCTBO);

6) ob6bl4yHOe 3a4aHMe (Hanpumep, pecTopaH, CMOPTUBHbLIM KOMMIEKC,
Teatp):

7) 3p4aHVe PO3HWYHON TOPros/n (Hanpumep, cynepmapkeT, yHUBep-
Mmar. marasuH):

8) Xunoii gom (Hanpumep, 4OM. KBapTupa, obwexuTne);

9) yuebHbIli Kopnyc (HanpuMmep, WKona, 6ubnuoTteka, Mysei);

10) 3gaHuA 3a4paBoOOXpaHeHns (Hanpumep, 601bHULA, MeANLMHCKNI
LEeHTP, AOM npecTapenbix);



OkOoH4aHve Tabnuupl B. 1

Tyn HeABMXMMOCTU (HUCNajaloee MeHio)
lFof nocTpolikn (OTKpbITas CTPOKa)
CocTosiHMe NocTpolikn (Hucnagatouiee MeHIo)
BHYTpPeHHUI KNuMmart (Hucnagatouwee MeHIo)
YpoBeHb 3aHATOCTU (OTKPbITasi CTPOKa)

Yacbl paboTbl (OTKpbITas CTPOKa)

FOCT P 57271.7—2016

11) o6uUiecTBeHHbIe 34aHNA (HanpyMep, M3apus, NoxapHasa cTaHuus,

noyTa):

12) aBTOMOGU/bHbIE CTOSHKM U cknagbl (Hanpumep, cknag, rapax,
ANNVHT);

13) KyNbTOBblE 3[aHNA N COOPYXEHUA (Hanpumep, LLepKoBb, MeYeTb,
Xpambl):

14) TpaH3UTHble 3[aHUA (Hanpymep, asponopT, Xene3HOL0POXHbIN
BOK3aJ1, aBTOBOK3an);

15) apyrvie 3gaHus (Hanpumep, Hay4YHO-UCCNeA0BaTeNbCKNA LeHTp,
CTagVoH N T. 4.)

CBo6oaHOE BnageHue 3emnei, IM3nHr, 06CNyXnBaHme, 4pyroe

MouTn HoBasi, HEMHOTO AedeKTOB, MHOIO AeDEKTOB

EcTecTBeHHas BEHTUNSALNS, OXNaxaeHne, KOHAULNOHeP
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MpunoxeHne C
(o6s3aTenbHOE)

C60p hMHAHCOBbIX AaHHbIX

C.1 O6wmre nonoxeHns

B Tabnuue C.1 npegcTtaBneH 063op hMHAHCOBbIX AaHHbIX, KOTOPblE AO/MKHbI 6bITb CO6PaHbl NPU NPOBEAEHNN GEeHY-
MapkuHra. B ngeane kaxaplii wa6noH c60pa gaHHbIX MNOC/e COCTaB/IeHUSA A0/MKEH ObiTb MPOBEPEH COOTBETCTBYHOLNM
(hMHAHCOBbLIM 3KCMEPTOM, MEHEKePOM MO YNpaB/IeHNIO HeABUKMMOCTbLIO UM MeHe)XepoM 34aHus. [laHHble co6upatoT B
3/laH11 Ha OCHOBaHWM 6a30BO AOKyMeHTauun. Mpu pacyeTe o6LWMNX rOAOBLIX 3aTPaT Ha yNpaB/ieHne HeABMKNMOCTbIO He-
06X0ANMO 1,06aBUTb eXerofHble KanutasibHble 3aTpaThbl K €XeroHbIM TeKYLIUM 3aTpaTtam 1 BblYeCTb rofoBYI0 NpuGbISb.
Ana nonyyeHus 6onee noapo6Holi nHhopmaumm cm. EH 15221-4.

C.2 O6wume npaBuna yyeta

Mpy BbIYUCNEHNM EXerofHbIX TEKyLUX 3aTpaTr Heo6X0AMMO OTPaxaTb eXerofHble Pacxodbl HA apeHAaTopoB 3a
NOJIHbIV (OMHAHCOBBIN rod. Mpu onpeaeneHnn rogoBbIX KanuTasbHbIX 3aTpaT PEKOMeHAYEeTCA NPUAEPKMUBATLCSA NOUTUKN
B OTHOLUEHWUM M3HOCA apeHAyeMblX akTUBOB. Mpu onpeaeneHuy rofoBol NpubbISIM BaXHO yYecTb BCHO MpUbbiib, Mosy-
YEHHYIO OT cybapeHabl.

Mpu onpegeneHnun exerogHbIX TEKYLINX 3aTPaT c/ieqyeT yuecTb creaytoune npasuia:

- BCe 3aTpaTbl c/lefyeT 3anvcbiBaTb HA OCHOBE PACcXOAO0B MO NPUHUMMY HAUYUCNEHUS 3a 3aBEPLUEHHbIN (PUHAHCO-
Bblii rog. Bce KaTeropum pacxofoB c/iefyeT yunTbIBaTb OTAE/bHO, U OHU HE A0/KHbI 6bITb B3aMMOUCK/IOUAOLWMMU;

- pacxofbl, CBsi3aHHble C pasHbIMK 3ajavamu nepcoHana (Hanpumep, NOUYTOBbIe PAGOTHUKM, MOMOTalOLWME TakxKe 1
BHYTPEHHUM MepeMeLLeHnsiM), criefyeT YUuTbiBaTb COrIaCHO OCHOBHOMY XapakTepy uUx paboTsl;

- B HEKOTOPbIX C/y4Yasix pacxoAbl AO/KHbI 6bITb pasfenieHbl. B ka4ecTBe COOTBETCTBYHOLIErO 3HAMEHATENS MOXET
6bIThb, HaNpMMep, BHYTPEHHSIA M/I0OWaAb NOMELLEHUIA.

Mpu onpefeneHnn exerofHbIX KanUTanbHbIX 3aTPaT BAXHO NPUAEPXKMBATLCS CNEAYHOLMX NPaBUII:

- amopTM3auumio cnegyeT BKIOUATb B pacyeT 3aTpaT Ha yrnpasBfieHne HeABUXKMMOCTbIO Kak A/1s apeHAaTopoB, Tak 1
AN CO6CTBEHHVKOB 3[aHUsi 4151 TOTo, YTO6bl OTPA3NTb XPOHOJIOTMYECKME faHHble 06 MHBECTULNSX B 3[jaHNE U Tekylyme
KanuTasibHble B/IOXEHUS;

- amMOpPTM3aLMOHHbIe OTUYMUC/IEHUS, BK/TIOUYEHHbIE B Takue pacyeTtbl, fO/MKHbI COOTBETCTBOBATb aMOPTU3aLMOHHOW
NnosIMTHKE apeHaaTopa u aMmopTMU3aLMOHHbIM OTUUC/IEHUSIM, BK/IHOUEHHBIM B YCTAHOB/IEHHYHO OTYETHOCTb.

Mpu onpefeneHnn rofoBol NPUGBLISIN BaXKHO NPUAEPXKMBATLCS C/EAYHOLWMX NPaBu:

- ec/niv apeHaaTop caaet B cy6apeHay yacTb apeH40BaHHOro NOMEeLLeHUst, LO/HKEH 6bITb paccuUnTaH YACTbIA 40X04,
apeHgartopa.

C.3 ApeHpaTopbl U COGCTBEHHUKN 34aHNIA

Mpun BbIYMCNEHUM 3aTpaT NO KaTeropun «1100 NpocTpaHCTBO» HAA0 pasniMyaTb apeH4aTopoB, KOTOPbIe MO/b3YyTCs
apeHA0BaHHbIMY MOMeLeHNAMN, OT COBCTBEHHUKOB U N0Ael, UMelowmx npasa CBO6OAHON COGCTBEHHOCTU Ha MoMe-
ueHrne unm 3gaHve. Ina apeHAaToOpoB 3Ta KaTeropus 3atpaTt paBHa apeHAHol nnarte. [N COGCTBEHHUKOB MW Nogel,
VMelL X NnpaBa CBO604HO CO6CTBEHHOCTU, OHa paBHa CTOMMOCTU apeHAbl WU YCI0BHOI apeHgHOol nnarte.

BONbLWWHCTBO apeHAaTopoB OLeHWBatOT B3siTble B apeHy 34aHusi Mo MeHblueli Mmepe OoAWH pas3 B NSATb ieT. ANs
TOro 4Yto6bl OLEHUTb PbIHOYHYIO CTOMMOCTbL apeH/Abl. 3TO OCHOBa A8 BblUNC/eHUs NokasaTens «1100 npocTpaHCTBO»
AN HaxoAsWMXCS B COGCTBEHHOCTU 3/aHWiA. Micnonb3oBaHWe Takoro noaxoga AeniaeT OLEHKY COCTOSIHWUA 3[aHuii, Ha-
XOAALWMXCSA B COBCTBEHHOCTW, MOC/eA0BaTENIbHON U BO3MOXHOW Takxe AN apeHAaTtopoB. OJHAKO ec/v Takoi OLLeHKM
He cyulecTByeT, Bfafe/blbl AO/KHbI BBECTU CTOMMOCTb KanuTasna nyTeM YMHOXeHWUst CTOMMOCTW akTuBa, yKkasaHHoli B
hHAHCOBOW OTYETHOCTY, Ha B3BELIEHHYIO0 CTOMMOCTb Kanutasa opraHnsaunm, YTobbl 4OCTUYb LM Pbl YCTIOBHO apeHbl.
AMOpPTU3aLNOHHbIE OTYUC/IEHWS, CBSI3aHHble C 3eMJ/Iell U 3[4aHUSIMU, He cuuTaloTCs AeliCTBUTe/IbHOW Mepoii YCNOBHbIX
3aTpat Ha BnajeHue semsei.
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MpunoxeHne D
(o6s3aTenbHOE)

C60p NPOCTPAHCTBEHHbIX JaHHbIX

D.1 O6uwune NonoxeHns

B Ta6nuue D.1 npeacTaB/ieH nepeyeHb NPOCTPAHCTBEHHbIX AaHHbIX, KOTOPble He06Xx0AMMO cobmpaTh Npy NpoBeae-
HUM 6eHYMapKuHra. B ngeane kaxablii Wa610H c6opa faHHbIX NOC/e COCTaB/IEHMSI AO/KEH NPOBEPSATb COOTBETCTBYOLW A
cneymnanncT no pasMelleHno U3 KOMaHAbl ynpaB/ieHUsi HEABWXMMOCTbIO UM MeHeaXep No CTPOUTENbCTBY. [laHHble co-
6vparT B 34aHUN HA OCHOBaHUM PErmcTpPaumMoHHON N TEXHUYECKOW AOKyMeHTauum. MNpu pacyete obuero npoctpaHcTea
Heo6xoAMMo A06aBUTb CBOGOAHYIO NoWab K 3aHATON N BblYeCTb Naowaab, Haxoaswytca B cybapeHae.

Ans nonyyeHns 6onee nogpobHoit MHpopmaumm cm. EH 15221-6.

D.2 O6uwue npaBuna pasMmel,eHms

Mpu onpeaeneHnn 3aHATOro NPOCTPAHCTBA, CBOGOAHOrO NPOCTPaHCTBA U NPOCTPAHCTBa B Cy6GapeHae BaXHO Mpu-
AepXunBaTbCs cnefyownx onpeaeneHnii:

- 3aHsiTOe NPOCTPAHCTBO — 3TO MPOCTPAHCTBO, HaxoAsleecsi B CO6CTBEHHOCTW, WU apeHyemMoe NPOCTPaHCTBO,
3aHATOe opraHm3auueit, NposoasLieil 6eHUMapKUHT;

- cBOGOAHOE NPOCTPAHCTBO — 3TO NPOCTPAHCTBO, HaxoAsileecs B COGCTBEHHOCTU, UK apeHAyeMoe NpocTpaH-
CTBO. He 3aHATOE Kakoli-Nnn6o opraHnsayveil Ha MOMeHT NpoBeAeHNs 6eHYUMaPKUNHTa;

- MPOCTpaHCTBO B cybapeHe — MPOCTPaHCTBO, OTAaHHOe opraHusaumeid, nposoasLein 6eH4UMapKuHr, B cy6apeHay
Apyroii opraHusaunm.

Ta6nmnuya D.1 — C60p NPOCTPAHCTBEHHbIX AAHHbIX

O603HaueHve Mokazarens 3aHAToE Cso6ogHoe CyGapeHaa Obuee
nokasarens NPOCTPaHCTBO NPOCTPaHCTBO npocTpaHcTBa

TLA O6uwas niowasb we

NLA HedyHKuMoHanbHas "2
niouwagb

GFA O6Lan Npon3BOACTBEH- M2
Hasa nnowagb

ECA Mnowaab BHELUHUX M2
KOHCTPYKLUWNiA

IFA BHyTpeHHsAA npowussBof- M2
CTBeHHas nnowaab

ICA BHyTpeHHAA cTpou- M2
TenbHaa nnowagka

ECA BHewHAA cTpouTenb- \Y/4

Has niowagka

26



FOCT P 57271.7—2016

MpunoxeHne E
(o6sa3aTenbHOe)

C60p 3KONOTNYECKUX JaHHbIX

B Tabnuue E.1 npefcTtassieH 0630p KONNYECTBEHHbIX 3KOMIOMMYECKUX AaHHbIX, CO6pPaHHbIX A5 NPOBeAeHUsA 6eHuY-
MapkuHra. B ngeane kaxabiii wa6ioH c60opa AaHHbIX NOCNe COCTaBNEHUA A0/KEH ObITb MPOBEPEH COOTBETCTBYOLWMUM
3KCMepTOM MO 3KONOMMN N3 KOMaHAbl ynpaBieHns HeABMWKUMOCTbIO UM MEHEIXEPOM MO CTPOUTENbLCTBY. [laHHble co6u-
paloT B 34aHUN U3 COOTBETCTBYIOLLEN OKYMEHTaLUN.

Mpu pacueTe BbIGPOCOB yrnekncnoro raza C02 Ha OCHOBE AaHHbIX, CBA3aHHbIX C 3HEPreTUKon, Heo6XxoaAnUMO uc-
nosib30BaTh NpaBu/bHble KO3 dULMeHTbl nepecyeta C 02. Cneayet obpawate BHUMaHWe Ha MeCTHOe 3aKoHo4aTeIbCTBO
ansa koadpduuneHTos BbiGpocos C02. Mo3ToMy BaXHO NpoBepuTb KoaduumneHT nepepacyeta C02, npefyCcMOTPEHHbIR
COOTBETCTBYHOLWWMN OpraHamMmun Uan nocTaBLyKaMn IHEPTUN.

B tabnuue E.2 npeactaBneH 0630p KauyeCcTBEHHbIX flaHHbIX 06 OKpyxatoweli cpefe, cobpaHHbIX AN NpoBeAeHUs
6eHUMapkuHra. B naeane kaxaplii wabnoH c6opa gaHHbIX MOC/Ae COCTaBMEHUS A0/KeH 6biTb NPOBepeH Ha cobpaHun
hokyc-rpynnbl, KOTOpas Bk/IOYaeT B ce6a akcnepTa no 3KO0rMM M3 KOMaHAbl YNpaB/ieHNs HeABWXUMOCTbLIO U/MNn cooT-
BETCTBYIOLEro MeHexepa no CTpouTenbCTBY. [laHHble COGUPaloT B 34aHUN U3 COOTBETCTBYIOLWEN AOKYMEHTALNN.

Llenecoo6pa3Ho BCOOTBETCTBUW C CYLECTBYOWMUMN CTaHA4apTamu 3KO/I0OTMYECKOro CTPOUTENbLCTBA, Hanpumep,
Takumu kak BREEAM4 ncnonb3oBaTb 3TOT WwabnoH c6opa AaHHbIX B Ka4eCcTBe OTMPaBHOM TOYKM Ha NyTu K ouum-
anbHOWM akkpeauTauuu. NpocymmuposaB 6annbl N0 BCeM BOMpocaM M pasfenine Mx Ha ob6liee Konuyectso 6annos,
paBHOe 50. MOXHO BBECTM «3BE3Abl» aHaNONM4YHO cTaHaapTy BREEAM Ha cneaywouweii ocHoBe: 20— 35 % = 1 3Be3aa,
35—50 % = 2 3Be3abl. 50— 65 % = 3 3Be3abl. 65— 80 % = 4 3Be3abl 1 80— 100 % = 5 3Be3n.

Building Research Establishment Environmental Assessment Method — MeTop oLeHKM akonornyeckoi agpdek-
TUBHOCTY 3[aHUIA.
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MpunoxeHne F
(o6s3aTenbHOE)

C60p faHHbIX O KA4ecTBO 06C/yXMUBaHUSA

B Tabnuue F.1 npeacrtaBnieH 0630p AaHHbIX MO KayecTBY OGCMYXWBaHWUA, KOTOpPble AO/MKHbI 6bITb CO6paHbl AN
nposefeHns 6eHuMapkuHra. B naeane cospaHve wabnoHa [O/HKHO 3aBEPLIMTLCA COBellaHneM npeAcTaBUTeNbHON o-
KyC-Tpynmbl. B KOTOPYIO BXOAUT MeHeaep Mo CTPOMTeNbCTBY. [laHHble cobMpatloTca B 3jlaHUN HA OCHOBaHWUN COOTBETCTBY-
loLei JokyMeHTauuu.

YT106bI NONYUUTL CPeAHUI 6ann No KaxAoh kKaTeropum, Hafo CNoOXnUTb 6asbl N0 BCeM NogKaTeropusam v pasgenntb
Ha o6Liee KOMYECTBO NOoAKaTeropuii.
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MpunoxeHue G
(o6sa3aTenbHOe)

C60p AaHHbIX 06 Y10BNETBOPEHHOCTH

B tabnuue G.1 npegcTtaBneH 0630p AaHHbIX 06 yA0BIETBOPEHHOCTU, KOTOPbIE CneayeT cobupatb Npu nNposeaeHnmn
6eHUMapkuHra. B ngeane ata pa6oTta no cosgaHuio WwabnioHa A0/HKHA 3aBEPLUNTLCS OLEHKO penpe3eHTaTUBHOW rpynnbl
nonb3osarenei. flaHHble cobupaloTca B 34aHNN Ha OCHOBaHMM 6a30BOI AOKYMEHTaL .

Ans Toro 4to6bl NOMYYUTb CPeAHWA 6ann No Kaxaol kaTeropuun, Hafo C/OXWUTb Ga/Nibl KaXAOW nogkareropum v
pa3gennTb Ha o6l ee KONMYEeCTBO NoAKaTeropuii.

B tabnuue G.2 npeactassieH 0630p AaHHbIX 06 y40B/1€TBOPEHHOCTU, KOTOPbIe MOTYT 6bITb cO6paHbl B paMkax 60-
nee WMPOKOro nccnefoBaHns ya0BNETBOPEHHOCTU COTPYAHNKOB.
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MpunoxeHne H
(cnpaBo4yHOE)

HeoTbeMnieMble OC/TOXHEHNA U PUCK

Mpun npoBegeHUn 6eHYMapKnHra Heo6xo4MMO NOHMMATb, YTO AN AOCTUKEHUA NPaBUNBLHOrO pesyfbTarta CpaBHU-
TeNIbHOTO aHanm3a mexay nogpasfeneHusiMu ¢ pasHbiM reorpaduyeckum MosioXeHneM, a 0CO6eHHO HaxoAALWMMUCA B
pasnIinyHbIX CTpaHax C pas/INYyHbIMK 3aKoHOfaTeNbCTBaMU, BaXHO YUMTbiBaTb BAUSHWE NMPUBEAEHHbIX HWXe hakTopoB
pucka. Kpome TOro, MoryT cyuiectBoBaTb U Apyrve (akTopbl PUCKa, Takme Kak C/IMWIKOM aMBULMO3HbIN WU CNOXHbIN
6EHUYMAaPKUHT, OTCYTCTBME HETKUX 06A3aHHOCTe KoMaHAbl Npu npoBegeHnn 6eHUMapKuHra, HexBaTka pecypcoB A1 Bbl-
MOSTHEHNS 3a4a4M AN CAINILKOM Masio BPEMEHU A5 N1aHMPOBaHUS 1 3aTPYAHEHUS C NpUBMeYeHneM TpeTbux nuu,. 3To
B/INSIHNE He b3S UTHOPMPOBATb, U NPU MPUHATAN PELUeHNA O NPOBeAEeHUN GeHYMapKuHra cnegyet NoHMMaTb, HYXHO n
BOOGLLe B JaHHOM CJ/ly4ae UCMosib30BaTb GEHYMAPKUHT, Kakne hakTopbl BbIGpaTh 418 CPaBHEHUSA U KaK OLLeHUTb UCTOYHU-
KN flaHHbIX, 4TOObl 06ecneYnTb KOPPEeKTHOE CPpaBHEHME:

a) HauMoHaslbHbIX MpPaBW/1 1 HOPMaTMBHON 6a3bl (MPUHMMasa BO BHUMaHWe: KO3adULMeHTbl NCNnonb3oBaHns pa6o-
4Yero BpemMeHu: 3aTpaTbl Ha Tpy/, 06yCNOBMEeHHbIE 3aKOHOA4ATEeNIbCTBOM O MUHUMasbHON 3apaboTHOWN nnare; KOIMYecTBO
naowaaun, paccyMtaHHoe Ha OAHOro paboTHMKa UM KOMMOHOBKY MPOCTPAHCTBA: CTOMMOCTb CTPOUTE/IbCTBA UM PEKOH-
CTPYKLMK; NNaHOBble OrpaHNUYeHns Npu NPOeKTUpPOBaHUWN 34aHus, AOCTYMHOCTb WM KavyecTBO COOPKMW; OrpaHUyeHus B
Lenu nocTaBoK; OrPaHNYeHNss Ha NCNOMIb30BaHNe MaTepuasnoB);

b) KypcoB BasnoT [MpUHUMan BO BHUMaHMWE: KPaTKOCPOUHYIO NpefefbHY0 pasHuly BasllOTHbIX KYpCOB; O6MEHHbIN
Kypc (Hanpumep, CKOPOCTb MOKYMK/A WU MPOAAXW BastoTbl), CTOUMOCTb BasIlOTHbIX onepauuii (KOMUCCUMOHHbIE cHOpbI
nT. 4l

C) Hanoroo6s10xeHns n HAC (NpuHMMas BO BHMMaHWe: HeBO3MellaeMble Haslory; HaJlorn Ha UMYLLEeCTBO; Hasoru
Ha (hMHAHCOBbIe CAENKN; TaMOXEHHbIEe MOLWINHbI: PUCK U3MEHEHMA CTaBOK HaNOroo6/10XeHNs, BAVSAIOWMNI Ha NPpUHATHE
peleHnii; BAUSIHWE HAIOT00610XKEHNA Ha NPOAYKLMIO Y KOHKYPEHTOCNOCOGHOCTbL OpraHusaumnm);

d) npaBun 6yxrantepckoro yyeta (MpMHMMasa BO BHUMaHWeE: pasHble TPaKTOBKM KanuTanbHbIX U 3KCNayaTauMoHHbIX
pacxofoB; NOHATME OTCPOYEHHbIX PacxofoB; MOPSAOK pacnpejesieHns 3aTpar Nno BceM 6u3Hec-nojpasfeseHnam U Ha
MecTax);

e) 6a30BOI1 apeHAHON NnaTkbl U NAaTbl 3a YC/Yrn [MPUHUMAs BO BHMMaHMWe: pas/inyHble HauMOHa/lbHble NPaKTUKK
npu pacuyeTte apeHA0NPUroAHON NAoWaan; BKIOYEHNE NN UCKTIOYEHMe 3aTpaT Ha YCnyrn «o6Lero nosib3oBaHusa» (nect-
HUYHaA Knetka, MMMT U T. A4.); BKOYEHVE UM UCKII0YEHMe 3aTpaT Ha ycnyrv B clydae 6aHKpOTCTBa apeHAaTopa; Tpak-
TOBKY HauMCNeHUs AONTOBPEMEHHbIX KanuTasibHbIX 3aTpaT apeHjogaresieM; BK/IOYEHNE NN UCKTI0YEHNE CTPOUTENbHbIX
CTPaxoBOK Y HAJIOTOB Ha MMYLLECTBO, €C/IM UMYLLECTBO NPUHAANEXNT OA4HOMY apeHAaTopy Ui HaxoAUTCA B COBMECTHOM
nonbL30BaHMK; 3aTpaTbl NPU N3HOCE 3[aHNA N Ha ero BOCCTaHOB/IEHUE);

0 3aTpart Ha onnaty TpyAa [MpMHMMas BO BHMMaHue: 3aKoHO4aTeIbCTBO O MUHUMasbHOM 3apaboTHoli nnate; o6s3a-
Te/lbHOEe NEHCUOHHOE UK ApYrne HaknafHble pacxodpl, Apyrve pacxobl No nepcoHany (Hanpumep, CTOUMOCTb NOALEPX-
KN Npohcoto30B; cTeneHb KBaMduKauMm 1 onbiTa NepcoHana; NPou3BOAUTENIbHOCTb TPyAa: OrpaHWYeHUs Ha 3aMeHy
pa6oueli cunbl Npu ee N36bLITOYHOCTU UNKN ApYyrue pacxogbl)];

A) YPOBHSA ayTCOPCUHra [MprYHMMasa BO BHUMaHMWE: BbIMOMHAKOTCS /1N YCNYTN MO ayTCOPCUHIY OAHUM OCHOBHbIM MoA-
PAAYNKOM NN OHU UAYT OT HECKOIbKUX MOCTaBLMKOB WAW YC/YTY NOMHOCTBIO BbINO/HAKOTCA COGCTBEHHbIMU CUNaMu; pe-
CypcCbl 1 3aTpaTbl HA MEHEIXMEHT K/IMEHTOB; 06beM ayTCOPCUHIa; NPOAO/HKNTENbHOCTb KOHTPakTa(oB); Mob6ble kKanuTanb-
Hble BJIOXEHMA NOAPAAYNKA; OTBETCTBEHHOCTb 3a U3AEPXKN MO NpekpalieHnio ayTCopcuHra (Hanpumep, mobunmsauus,
BbIXO/Hble MOCO6USA, CTOMMOCTb BbiBO3a 060pyA0BaHus)];

h) cy6apeHabl (NpMHMMaa BO BHUMaHWe: 06893aHHOCTM Kax4oro apeHgaTopa no Bbinnarte 6a3oBoli apeHAHON nnatbl
v onnate 3a ycnyru);

i) pesepBHbIX nnowagein (MPUHMUMas BO BHMMaHWe: NOCTOSHHblE 3aTpaTbl Ha BaKaHTHblE WUAN KPATKOBPEMEHHO
apeHayeMble niowagun: 3atpatbl Ha caady nomMeleHuii B cy6apeHay Unm ee npekpalyeHve: B/IMSHNE Ha/TOr006/10XKeHNS;
ynoTpe6neHve Tenna v ceeta 1 3atpaTbl HA HUX);

j) BNNSIHMA BHYTPEHHEro MOBTOPHOIO BbICTaB/IEHUSI CHETOB {15 OCTUXEHWNSI CONOCTaBMMOCTN HEOGXOANMO YUUTbI-
BaTb (DaKkTuyeckue 3arpaTbl Ha NpefoCTaBIeHNe YCnyr, a He X ce6ecToMMocCTb);

k) KOHCTPYKTUBHbIX OCOGEHHOCTEW 3AaHNS;

1) o6uweli nnowaaun 3gaHns (pasmepbl 1 opma) (MPMHUMAA BO BHUMaHWeE: BAUAHWE NAOXOW hopMbl 34aHUsA nnu
ero KOHCTPYKLMN Ha CTOMMOCTb 06CNY)XUBaAHUA N UCMO/b30BaHNSA PecypcoB; BANAHUE hopMbl 34aHUA Ha caadvy nomMete-
HUli B apeHAy, KOIMYeCTBO NOMeLeHN ANS KOMMYHUKaUUA Uan MHOro 6ecnosie3Horo NpocTpaHcTBa):

2) Bo3pacTa 3aaHuns (MpMHYMas BO BHUMaHWe: Heo6X0AUMOCTb KPYMHbIX 3aTpaTt Ha mMaTepuasibl U MHPaCTPyK-
Typy; 3aTpaTbl Ha 06HOB/IEHMEe NHPACTPYKTYPbl, 3aTpaThbl Ha NoAgepXaHne MaTepuanoB U KOHCTPYKLMIA cTaporo tuna;
3aTpaTbl Ha OTOMJ/IEHWNE, N3OMALMIO U T. 4.):

3} ycnoswuii akcnayataumm (NpMHMMas BO BHMMaHue: AaTy nocnefHero kanutasibHOro pemoHTa u Tpe6oBaHua K
AONTOCPOYHON 3KCMAyaTaunn 3gaHns; BAUSIHUE NpoekTa Ha NoTpebneHne aHepPrun 1 yCTOMYMBOCTbL 3[aHNsA; BOCNpusaTue
nonb3oBaTteneli 1 ya0BNeTBOPEHHOCTb KOHEYHbIX NO/b30BaTenen):
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4) NCNoNb30BaHUA NOMeLeHN [MpuHUMan BO BHMMaHWe: BUJ AeATe/IbHOCTU, OCYLLeCTBAsieMOli B 34aHusAX, ag-
heKT OT BO3MOXHOIO a/ibTEPHATUBHOIO UCNOJIb30BaHUs; 3aTpaTbl HA aganTaunio AN PasINyHbIX NPUMeHeHUi nomelle-
HWIA; HeyAauHblli CTPOUTENbHbIV NPOEKT, BAUAIOWMI Ha BO3MOXHOCTb 3(hheKTUBHOIO 61M3Heca; npegocTaB/ieHne obbix
HecTaHZapTHbIX ycnyr (HanpumMep, pUTHEC-KNYBbl/CIOPTUBHbIE 3a/IbWU'CNOPTUBHBLIE COOPYXEHUS), coLMasibHble 06BEKTbI,
pecTopaHbl, LeHTpbl 06paboTKM AaHHbIX UM ONACHbIX BUAOB AeATENIbHOCTY, CNeunann3MpoBaHHble CKaackne nomelye-
HUSA. OYeHb BbICOKWI ypOBeHb obecneyeHna 6esonacHocTu];

5) MeCTHbIX 3KO/IOTMYECKMX YCNOBUIA [MpUHUMasi BO BHUMaHWe: BO3AeCTBME BbICOKMX KOHLEeHTpauuii 3arpsisHs-
IOWMNX BELECTB Ha CTPOUTE/IbHbIE CUCTEMbI (HANpUMep, B LLleHTpe ropoja), BIMSAHWE PacCTOSIHUA Ha YC/YT COLManbHOro
o6ecrneyeHnsi, HEO6XoAUMbIE A/ COTPYAHNKOB (Hanpumep, NpefocTaB/ieHne TpaHCnopTa, pecTopaH/MMTaHne); MecTHbIi
KNUMaT, BAVAIOWMIA Ha Tpe6oBaHUA K OTONIEHUIO UN OXNaXAeHUo]:

6) MecTonosIoXeHus [MpUHUMan BO BHUMAaHWeE: B/WSIHUE Ha 3KCMN/lyaTauMoHHble pacxodpl (Hanpumep, pacnoso-
XEeHNe B LeHTpaslbHOM [e/IOBOM paiioHe); BANSIHWE PaCNO/IOKEHUS Ha Hasnyne BCNoMoraTesibHOro nepcoHana (Hanpu-
Mep. Npo6aeMbl NPUBMEYEHNUSI HU3KOKBaMULMPOBaHHOW paboyeit cuibl B pailoHax CpefHero kiacca; pacxofbl Ha fo-
CTaBKy COTPYAHWKOB K MeCTy paGoTbl, KOHKYPEHLUIO PSAOM HaxXoAALWMXCA NPeanpusaTuin, gemorpadguio)]:

7) 06nacTv NpUMMeHEeHUs yrnpaBfieHUs HeABWXUMOCTbIO (MPUHMMAasi BO BHMMaHWe: CONOCTaBMMOCTb o6nacTei
[elicTBMS YCNyr 1 CONOCTaBMMOCTb TPe6OBaHUA K Ka4eCcTBY 06CNYyXMBaHUSA).
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MpunoxeHwue |
(cnpaBo4yHOE)

Mpumepbl 6EHYMapKMHTa

Kak 6b1/10 OTMEYEHO B pa3fesie 4. CylWecTByeT MHOXECTBO pa3/InyHbIX BUAOB 6eHUMapKunHra. cxoan us yctaHoBs-
NeHHbIX Lenei, 6eHYMapKHT pas3aensatoT Ha cnegytowme 061acTv NPpUMEHeHUs: cTpaTernyeckunii GeHYMapKkuHr, 6eHumap-
KUHI NPOLEeCCOB 1 6eHYMapKUHI Npoaykuun. Mo Bugam namepeHuii 6eHUMapKuHr noapasAeniatoT Ha KOIMYECTBEHHbIN 1
KayecTBeHHbI. Mo Bugam o6pa3uoB cpaBHeHUS GeHUMapPKUHI pa3fenseTcsa Ha Tpu BuAa: BHYTPEHHW, KOHKYPEHTHbIN,
Wnn mexotpacnesBoii. Mo gakropam reorpacuyeckoro macwrtaba BbIAENAOTCA TPU KaTeropum 6eHYMapKuHra: noKanb-
HbI. HAUMOHa/bHbIN 1 MeXAyHapoaHblii. Mo YacToTe NpoBeAeHNA 6eHYMapKUHT MOXeT 6biTb Pa3oBbIM, MEPUOANYECKNM
VN HenpepbIBHbIM.

B HacToflLeM NPUIOXeHUN NPUBEAEHO HECKO/IbKO NPUMepPOB 6eHUMapKuHra Ans pas/iMyHbiX U3MepeHuii, BUAOB,
KaTeropuit n 4acToThbl.

B cnegyouwem npumepe 3aAaHbl cnegylolime nokasatesiv AeaTelbHOCTU: nokasaTenu AN N3mMepeHuin hnHaHco-
Bble. BUJ — BHYTPEHHWUIA, KATEropuss — HalMOHasIbHbIW, YacToTa NPoBeAeHUs — NepuoANYECKUIA.

Kak BMAHO Ha pucyHke 1.1, 3aTpaTbl Ha ynpaBfeHne HeABWXMMOCTbIO pabounx MecT CHMXalTCcs HaumHaa ¢ 2008
roga. 3atpatbl B KaTeropuu «f[pocTpaHCTBO U MHPacTPyKTypa» Bbipocan Ha 9 % ¢ 2006 no 2010 roa. B TO BpeMs Kak
3aTpaTthbl B KaTeropum «/1logu n opraHusaums» noHusnamcb Ha 11 %. MNepBoe M3 HUX rMaBHbIM 06pPa3oM BbI3BAHO yBen-
YeHMeM NPOCTPaHCTBEHHbIX 3aTpaT Ha 11.6 % B TeyeHue nocnefHuX NATU net. NMocnegHee B OCHOBHOM 06YC/1I0B/IEHO
CHUxeHnem pacxogos Ha KT Ha 16.6 % 3a TOT Xe nepuog.

m n<*vw»ce
0O nonCrw*
1 o7
O FKih i—KCrb
0 HOTE
O p*6»*e mecr>
Oy6opka
m ftmiHHi lapfriiofrtH
O npocTpaHcTs!
2006 2007 200» 2000 2010

PucyHok 11 — BeHuUMapKkuHr hMHaHCOBbIX Nokasarteneii (npumep)

Takas nHcopmaumsa MOXeT 6bITb BOCTpeboBaHa ANA pas3INYHbLIX Lieleid, Hanpumep:

- ANA aHanu3a u NnaHupoBaHus GogxeTa:

- OLEHKW JOCTMXEHUA Lieneii opraHusauuu;

- OueHKku adphekTMBHOCTM 3aTpart.

B cnepgytolem npumepe A5 M3MepeHnsi BbIGpaHbl NPOCTPAHCTBEHHbIe MoKasaTesn, B — KOHKYPEeHTHBbI, kaTero-
pusi — MexAyHapoAHbIii, YacToTa — pas3oBblii. Kak Moka3aHOo Ha pUcyHke |.2. MeHblle BCero njou,ajn 3aHumaeT pabouee
mecTo B CoeiMHEeHHOM KoposieBcTBe (16.2 M B cpeAHeM ANa Tpex opraHusauuii), a 6onblue Bcero — B ABCTpun (21.2 m2
Ha paboyee mecTo 8 cpegHeM). Takxe B MCC/efyemMoii opraHM3auumn NCnosb3yetca 60/blie NAoWaAn No CPaBHEHUIO C
Hupepnangamu n CoegMHEHHbIM KOPOJSIEBCTBOM.

3Ta MHMOPMaLUA TNI0XET CAYXUTb ANA Pa3INyHbIX Leneil, Hanpumep:

- ANSA onpejesieHNs BapuaHTOB A8 YNYyULLEeHW;

- onpefjeneHnsa Nyywnx NpakTuk;

- OLEHKW UCMOJIb30BaHUs NI0WaaN.
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PucyHok 1.2 — BeHUYMapKuHr 41 NPOCTPaHCTBEHHbIX Nokasarteneii (npumep)

B cnegytolemM npuMepe Ans U3aMepeHusi BbIGpaHbl 3KOOTMYeCKe nokasaTenu, Bug 6eHUMapKuHra — BHYTPEHHUA,
KaTeropvsi — HauMoHabHbINA, YacToTa — PasoBblii. Kak nokasaHo Ha pucyHke 1.3. nokasaTtesin OBOJIbHO XOPOLWME B HacTn
OTXOZ0B U MaTepumasioB, HO 3HAUYNTE/IbLHO MEHee XOpoLve A4/ BOAbl U 3arpsisHEHUsT OKpYXaloLeit cpeabi.

3Ta UHDOPMALMA MOXET UCMONBb30BATLCS A/ Pa3/IMUHbIX Leneli, HanpumMep:

- ANs pacnpeesieHnsi NpYopuUTETOB A5t NPO6/IEMHbIX 061acTel;

- NPOBEpPKM COGNIOAEHNS MPABOBLIX HOPM;

- OLEHKV BO34ENCTBMS Ha OKPYXaloLyto cpeay.

MavagnmHr

Merr*pHarib! Boga

PucyHok 1.3— BeH4YMapKUHI 3KONOrMYecKnx nokasartenein (npumep)
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[na cnepywouero npumepa BblGpaHbl NMOKa3aTenu yaoB/IeTBOPEHHOCTU, BUA GeHUMapKMHra — MexXoTpacieBoi,
KaTeropms — HauWoHasbHbI/ N YacToTa — pas3oBblii. Kak nokasaHo Ha pucyHke |.4. nccnegyemas opraHmsauuns nydie no
nokasaTefiimM y[0B/IeTBOPEHHOCTM MPOCTPAHCTBOM, pabounmm MecTaMu U JIOTUCTUKO, HO XyXe MO YAOBIeTBOPEHHOCTH
npunerakoueli Tepputopueit, yopkoii n UT.

0O Haw
dhnMmwyna

m  ®MHaHoOam
KBOQOH/MBCTRO

O Q&n» HEABMMOKMOCT

3 YnpLinexHvo
TOCTPaO/PMHTH/TMbI

PucyHok .4 — BeHUYMapKWHT nokasaTteneli ya0BN1eTBOPEHHOCTH

3Ty MHOpPMaLMI0 MOXHO UCMNOMb30BaTh A5 Pa3NINUHbIX Leneid, Hanpuvep:
- 0191 pacCTaHOBKW NPYOPUTETOB A1 NMPO6/IEMHbIX 06/1acTeil;

- NPOBEPKU COBIOAEHNS NPABOBbIX HOPM;

- OLEHKU YA0BIETBOPEHHOCTN KOHEUYHOTO MOJIb30BaTeS s,
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Mpunoxexnne A

(cnpaBoO4HOE)

CBefileHns 0 COOTBETCTBUU CCbINTOYHBIX eBpOHeVICKI/IX CTaHAapToB
HauyMOHa/lbHbIM CTaHA4apTam

Ta6nuua [OA.1

O603HaueHue CCbII04HOro CreneHb O603HaueHne 11 HaMMEeHOBaHNEe COOTBETCTBYHOLLIErO
€eBporeickoro ctaHaapTa COOTBETCTBYA HaLMOHa/IbHOro CTaHaapTa
EN 15221-1:2006 IoT FOCT P 57271.1—2016/EN 15221-1:2006 «MeHegXMeHT BCMNOMO-

rate/ibHbIX MPOLLECCOB B YNpPaB/IEHUN HeABWXMMOCTbIO OpraHu3auuu.
YacTb 1. TepMUHBI, onpegeneHns n 061acTb NPUMEHEHNA»

EN 15221-4:2011 oT FOCT P 57271.4—2016/EN 15221-4:2011 «MeHeXMeHT Bcnomora-

TeNlbHbIX MPOLECCOB B YMNpaBfieHUN HeABMXMMOCTbIO OpraHusauuu.
YacTb 4. TaKCOHOMMSA, KnaccuuKauusi u CTPYKTypa MeHeAXXMeHTa BCro-
MoratesibHbIX NMPoLeccoB»

EN 15221-6:2011 HoT FOCT P 57271.6—2016/EN 15221-6:2011 «MeHegXMeHT BCnomora-

TeNbHbIX MPOLECCOB B YMNpaB/ieHWN HEeABWKMMOCTbIO OpraHusauuu.
YacTb 6. i3amepeHue nnowageit 1 06bEMOB B YNpaB/IEHUN HeABUXN-

MOCTbO»
NMpumeyaHne — B HacToAwWwel Tabnuue NCNONb30BaHO creaytollee yC/10BHOe 0603HayYeHne CTeneHn CooTBeT-
CTBUA CTaHAApPTOB:
- IOT — nAeHTUYHbIA cTaHaapT.
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