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MNpepuncnosune
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2 BHECEH TexHunyeckuMm KoMUTEeTOM no ctaHgaptusaumm TK 10 «MeHegKMeHT pucka»

3 YTBEPX/EH VI BBEJEH B JIENCTBVE Mpukasom ®eaepanLHOro areHTcTea no TeXHNYEecKoMy pe-
rynuposaHuto 1 metposnorny ot 30 Hos6ps 2016 r. Ne 1863-cT

4 HacTtosiwuii cTaHfapT NAeHTUYeH MexayHapogHomy ctaHgapTy MCO 18091:2014 «CucTembl MeHea-
XMeHTa kayecTBa. Pykosogslime yka3aHus no npumeHeHmio MCO 9001 B opraHax MeCTHOro camoynpas/ie-
Hus» (ISO 18091:2014 «Quality management systems — Guidelines for the application of ISO 9001:2008 in
local government», IDT).

MexpayHapoaHblli cTaHgapT paspaboTaH ISO/TC 176 «Quality management and quality assurance».

Mpy NpYMeHeHUn HacTosWero cTaHhapTa pekoMeHAyeTCs UCNOo/b30BaTb BMECTO CCbISIOYHBIX MeXAay-
HapofHbIX CTaHAapPTOB COOTBETCTBYIOLLME UM MEXroCyAapCTBEHHble CTaHAapTbl, CBEAEeHNS O KOTOPbIX Mpu-
BefleHbl B JONO/THUTE/TLHOM NPUAOXeHUn A

5 B3AMEH I'OCT P 52614.4—2007

MpaBuna NpYMEHEHUs HaCTOALLEro cTaHfapTa yCTaHoB/eHbl B cTaTbe 26 ®eBpanbIioro 3akoHa
0T 29 uioHa 2015 r. Ne 162-9®3 «O cTaHgapTu3auum B Poccuiickoin ®egepauun». ViHdopmauns o6 13-
MEHEHUAX K HACTOALLEMY CTaHAap Ty NyG/IUKYeTCS B @XErofHOM (N0 COCTOSHUIO Ha 1sHBaps TekKyLero
roga) MHopMaLMoTIOM ykasaTene «HaunoHanbHble cTaHAapThi», a ouLuanbHblii TEKCT W3MEHEHU
M NonpaBoK — B €XeMeCsYHOM MH(OPMaUVMOHHOM ykasaTene «HauuoHasbHble cTaHaapThi». B cnyvae
nepocmoTpa (3aMeHbl) UM OTMEHbI HACTOSILLLEN0 CTaHAapTa COOTBeTCTBYLLee yBefoMeHne byneT
0ny6/IMKOBaHO B €XEMeCsHHOM MH(OPMaLMOHHOM yKasaTene «HauuoHanbHble cTaHgapThi». CooTBeT-
cTByLWasa nHopMaLms, yBeor/isieHne n TeKCTbl pasmMeLlalnTCa Takke B MHOPMaLMOHHOW cucTeme
06LLero no/ib30BaHWst — Ha ohmumansHoM caiiTe defepanbHOro areH TCTBa N0 TEXHUYECKOMY perynmpo-
BaHWIO N MeTPONOrnn B ceTun MIHTepHeT (wmv.qost.ru)
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BBepneHune

0.1 O6wume noNnoxeHus

OpHOI 13 Npo6/ieM COBPEMEHHOTO 06LLeCTBa ABNSETCA NOBbILLEHNE A0BEPUS TpaXAaH K opraHam Bna-
CTV Ha BCEX YPOBHSAX YNpaB/ieHNs 1 K rocyJapCTBEHHON cucTeMe B Liesiom. 3ajaya OpraHoB MeCTHOro camo-
ynpaBfieHns — obecneyeHne ycnoBuii AN co3faHus 1 passutus obliectsa. CuctemMa MeHemKMeHTa kKaye-
CTBa ABNAETCA OAHVUM U3 CPeACTB, C NOMOLLbIO KOTOPOro opraHbl MECTHOIO camoynpas/ieHus obecnevnsaroT
YCTOWYMBBIA 3KOHOMUYECKNA POCT M coumasibHOe pasBuThe 06LwecTBa Ha MECTHOM YPOBHE Ha OCHOBe defe-
panbHOM U pernoHanbHOM NOMTUKM rocyfapcTBa.

OkasblBas floBeprie opraHaMm MeCTHOrO camoyrnpas/ieHus, rpaxaaHe Brpase paccunTbiBaTb Ha NpefocTas-
IeHne UM KaveCTBEHHbIX yCyr, obecneyeHne 6e30nacHOCTH, JOCTYNHOCTbL O6LECTBEHHOTO TpaHcnopTa, 6ecnpe-
NATCTBEHHYIO U BbICTPYHO 06PaboTKy AOKYMEHTOB, AOCTYNHOCTb YC/Yr CUCTEM 34paBOOXPaHeHNs 1 06pa3oBaHus,
pasBUTYI0 MHPPACTPYKTYPY, MPO3PAYHOCTL U 3PP EKTUBHOCTL AeATENIbHOCTU OpPraHoB caMoynpas/eHUs.

IpaxaaHe AO/MKHbI ObITb yBEPEHbI, YTO OpraHbl MECTHOrO CaMoynpaBfieHns NpeacTaBAsoT UX NHTepe-
Cbl 1 06ecneyYnBaloT 3aLmnTy MX coobLiecTsa.

BHepgpeHve ctaHgapta NCO 9001 B opraHax MeCTHOro caMoyrnpasieHna SABNAETCA OAHUM U3 UHCTPY-
MEHTOB o6ecneyeHns JOBEPUA rpaxAaH K opraHam BacTu Ha BCEX YPOBHSX.

[locTvxeHne BbICOKOrO YPOBHS KauecTsa ynpaB/iieHns cO CTOPOHbI OPraHOB MEeCTHOro caMoynpas/ieHuns
Cnoco6CcTBYET YKPENIEHNO rocyAapCTBEHHON cncTeMbl. CUCTEMHBIN NOAX0[ K MeHe)KMEHTY kayecTBa B Op-
raHax MeCcTHOro camoyrnpas/ieHust Ha ocHoBe npuMeHeHns NCO 9001 faeT BO3MOXHOCTL CO3AaTb HagexHble
opraHbl BNacT Ha MECTHOM, PErMoHasibHOM 1 hefepasibHOM YPOBHSAX.

Lienblo HacToswero ctaHAapTa fABnseTcs paspaboTka pekoMeHAauuii No BHEAPEHWIO CUCTEMbI MeHes-
XMeHTa kayecTBa, COOTBETCTBYIOL el TpeboBaHnam MCO 9001 B opraHax MECTHOro caMoynpaB/ieHuUs.

B npunoxeHun A npveBefeHo onucaHve TUMNOBbIX MPOLLECCOB MEHEeAXXMeHTa kayecTBa opraHa MecTHOro
camoynpasnieHusi. B npunoxeHun B npuBefeHO onucaHne fuarHOCTUYECKOW MoAenn, KoTopas MOXeT ObiTb
OTNPaBHOl TOYKOI ANA CO3[aHUS UHTEerpanibHON CUCTEMbI MEHEXMEHTa KavecTBa, obecneumsaioLleli kave-
CTBO paboTbl OPraHOB MECTHOro caMoynpasfeHus.

OTanbl BHegpeHus TpeboBaHWI HaCTOSALWWEro ctaHjapTa K cCUCTeMe MeHe)XMeHTa kayecTBa OpraHoB
MECTHOIO camoyrnpas/ieHUs nokasaHbl Ha pUcyHke 1

Mogenv fasnbHeliero

YyuLLeHNs
NCO 9004
JINHWA HafEeXHoCTH
2
HeypnosnetsopuTeisHoe  Y0BN1ETBOPUTE/IbHOE Xopotues MpesocxoaHoe
Ka4ecTBO Ka4yecTBO KayecTBo Ka4ecTso

KauecTBO paboTbl OpraHa MecTHOro caMoyrnpas/eHust

PucyHok 1 — 3Tanbl NPYMEHEHNS HACTOSLLErO cTaHAapTa npu pa3paboTKe N COBEPLUEHCTBOBAHNM
cMCTEMbl MeHe)XKMeHTa kKayecTBa opraHa MecTHOro camoynpaBfieHuns
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B HacTosLeM cTaHfapTe B paMKkax U3 CM/IOLHbIX NMHUIA npuBegeH TekcT MCO 9001:2008.

MCO 9001:2008 Cuctembl MeHegXMeHTa KayocTBa. TpeboBaHusA

BesegeHune

O6wume nonoxeHns

[na co3pannsa cuctembl MeHefXMeHTa kayecTBa HEO6GXOAMMO cTpaTernyeckoe pelleHve opraHusa-
uvmn. Ha pa3paboTKy U BHepeHne cUcTeMbl MEHEe)KMEHTa kayecTBa opraHvu3aluy BAUSIOT:

a) ee BHeLWHAS cpefa, U3MEHEHUSA WU PUCKW, CBSA3aHHbIEe C 3TOW cpeaol;

b) M3MeHsLMecsa noTpebHoCcTy;

C) KOHKpeTHbIe Lenw:

d) BbiNyckaemas NpoayKuus;

€) NpUMeHsiemMble NPoLEecehl;

f) paamep 1 cTpyKkTypa opraHusaummu.

HacToswwii ctaHgapT He npegnonaraeTt egnHoobpasvs B CTPYKTYpe CUCTEM MeHeMKMEeHTa kayecTBa
WAn JOKyMeHTauum.

TpeboBaHuA K cuCTeMe MeHe)KMeHTa kayecTBa, YyCTaHOB/IEHHbIE B HACTOSILLEM CTaHAapTe, ABAA0T-
€ AOMONHALWMMY N0 OTHOLUEHNIO K Tpe6oBaHMAM K npogykumn. MHdopmaums, o603HaveHHas kak «[pu-
MeyaHne». HOCUT XapakTep MeToAMYECKUX yKkaszaHWi ANS NOHVMaHWS WK pa3bsACHEHUS COOTBETCTBYHOLLE-
ro Tpe6oBaHus.

HacToswumii cTaHAapT MOXEeT UCMO/Ib30BaTbCA BHYTPEHHMMM 1 BHELLHUMW CTOPOHaMU, BKOYas opra-
Hbl NO cepTudMKaL K, B LeNAX OLLEHKM CNOCOBHOCTY OpraHn3aluy BbiNoNHATL Tpe6oBaHNA noTpebutenei,
TpeboBaHMA K NPOAYyKUUW, ABAsLMECS 06a3aTeNlbHbIMU K UCMOMIHEHNIO B COOTBETCTBUM C AeCTBYIOLMM
3aKoHO4aTeNbCTBOM (Aanee — obs3aTesibHble Tpe60BaHUSA), U COGCTBEHHbIE TPEOOBaHMS.

Mpu pa3paboTke HACTOSALLEro cTaHAapTa Obl/In yUTEHbl MPUHLMMNLI MEHEAXXMEHTA Ka4yecTBa, YCTaHOoB-
neHHble B MCO 9000:2005 n MCO 9004:2000.

PykoBogsLme ykasaHus, yCTaHOB/IEHHbIE B HACTOSLLEM CTaHJapTe, npeAHasHavyeHbl B NOMOLLb Nepco-
Hasy opraHa MeCcTHOro camoynpas/ieHUs Npu NPUMEHEHUN NPUHLUMNOB MEHEe)KMEHTA KayecTBa, YCTaHOB/EH-
HbIX cTaHAapTamu NCO cepum 9000. B npakTnke U TEPMUHOMOTUN, 06bIYHO NPUMEHSIEMOI MO OTHOLUEHUIO K
opraHam MecTHOro camoynpas/ieHus.

MpumevyaHnne 1— Vicnonb3oBaHne TEPMUHOB ¥ oNpeAeneHne NoHATUNA, NPUMEHEHHbIX B HACTOALEM cTaHAap-
Te. 3aBMCUT OT Ky/NbTypbl, NPaKTVKN 1 06blYaeB permoHa nam o06aactu, B KOTOPbIX paboTaeT opraH MeCTHOro caMoynpas-
nenus (cm. [18]).

MpeanonaraeTcs, YTO B OpraHe MecTHOro caMoyrnpas/ieHns pa3paboTaHbl U peasin3ytoT KpaTkoCpoyHble
WM cpefHecpoYHble NaaHbl UM nporpaMMbl pabot. OgHako naaH wau nporpamMma camu no cebe He rapaH-
TUPYIOT NOMIHOTO YAOBMETBOPEHNS NOTPE6GHOCTEl 1 OXMAAHU MECTHOro COObLLEeCTBa, NOCKO/IbKY MpoLecchl
peanusauuu nnaHa uUaM Nporpammbl MOryT GbiTb HECOBEPLUEHHLIMW WK OTCYTCTBOBaTb. HacTOSLWMIA cTaH-
AapT pa3paboTaH A1s yCTpaHeHns Takmx cutyaumii. Lienbio ctaHgapTa ABAseTcs NoMOLb opraHam MecTHOro
camoynpas/ieHs BO BHeApeHUV 3(heKTUBHON CUCTEMbl MEHEKMEHTA KayoCcTBa.

HacTosiwwmii cTaHaapT He TpebyeT OT opraHa MecTHOro camoynpasfieHns cepTudmkalmm cBoei cncre-
Mbl MEHeKMeHTa kayecTBa, HO OHa MOXeT 6biTb 4O6POBOILHO CepTUULIMPOBaHa Ha COOTBETCTBME Tpebo-
BaHnsaM MCO 9001. Mposepka cooTBeTcTBUS TpeboBaHusMm NCO 9001 mMoxeT ObiTb MpoBeAeHa C NOMOLLbIO
BHYTPEHHEr0 ayuTa, a TaKkke Ha OCHOBE Xasi06 unun npeTeHswit notpebuteneit, nonb3osarenei, rpaxgaH u
MeCTHOro coobuiectsa B Lie/IoM.

Cuctema MeHeKMeHTa kayecTsa A0/hKHa COOTBETCTBOBATL NOMUTYKE, Liensm, meTodam paboTsl, pecyp-
caM 1 agMVHUCTPATUBHBIM MeToAaM, NPUCYLLIMM KOHKPETHOMY OpraHy MeCcTHOro camoyrnpasneHus. Moatomy cu-
cTeMa MeHe)KMeHTa kayecTBa SB/IAETCSH YHUKaUTbHON AN KaX40ro opraHa MecTHOro camoynpasneHusi. Hecmo-
TPSA Ha TO YTO B HACTOALLEM CTaHJapTe He YCTaHOB/IeHbl NOAPO6HbIE METOAbI BHEAPEHNSA CUCTEMbl MEHEKMEHTA
KayecTBa, yCTaHOB/IEHHbIE B HOM TpeboBaHWA Hanpas/eHbl Ha TO, YTOObI cUCTeMa MeEHe)KMeHTa kavecTsa obe-
cneunBana ahdeKTBHbIE, NOCNefoBaTe/bHbIE W YCTONYMBbIE pe3ynbTaTbl. CUCTEMa MeHeXMeHTa kayecTBa
[OmKHa BbiTb NPOCTOM (HACKO/IbKO 3TO BO3MOXHO), OYHKLMOHMPOBATb Hauayylwum obpasomM, a cnocobbl Bbl-
NOSIHEHWSI MOIMTUKN 1 Lieneli B 06/1aCT kayecTBa opraHa MecTHOTrO caMoynpaB/ieHUst AO/DKHbI OblTb MOHATHbI.

[na obecneyeHns pesynbTaTVBHOW, OTBETCTBEHHON 1 MPO3payHoli paboTbl opraHy MecTHOro camoynpas-
NeHns He TpebyeTca o6s3aTenbHan cepTudmkauna Ha cootseTcTBre TpeboBaHusam MICO 9001. ogHaKO Takyto
WHMLMATUBY MOTYT MOOLLPATHL PernoHansHble unu pegepasnbHble opraHbl BnacTu. He cnefyet paccmaTpusath
cooTBeTcTBME TpeGoBaHuAM MCO 9001 B KayecTBe KOHEYHON Lienn, NOCKO/IbKY MpU AOCTUMXEHUU OpraHom

\%
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MECTHOIO camoynpaB/ieHWs COOTBETCTBMS 3TUM TPebGOBaHMAM OH MOXET BbIATU 3a Ux pamku. CpeacTBOM
YNyYllEeHUs yA0BMETBOPEHHOCTU NOTPEBHOCTEN M oxuaaHuii coobliecTBa ABnsieTcss ucnonb3oBaHne UCO
9004 w/vnn gpyrux Mogenen ynyyweHns.

MpuMeuyaHne 2 — [Ins nyyllero NOHUMaHUs Mogenei ynydwenus cMm. CO 9004 (npunoxeHue A) n mogenu
npemMuu KauyecTsa.

B cootBeTcTBUMM ¢ NCO 9000 AN ycnewHoro yHKLMOHMPOBaHUA opraHn3aumm ee ynpassieHue v KOH-
TPO/b BCEX BUAOB [eATeIbHOCTU AO/MKHbI 6bITb CUCTEMATUYECKMMU U NPO3PaYHbIMKU. 3TO OCOGEHHO BaXHO
AN opraHa MecTHOro caMmoynpasfeHus, rae npo3payHoCcTb U OTBETCTBEHHOCTb Nepes noTpebuTensiMm xms-
HEeHHO BaXHbl 471 06ecnevyeHns NPU3HaHNA 1 AOBEPUSA CO CTOPOHbI COO6LLEeCTBA. YCTOWYMBLIV yCnex MoXeT
6bITb [OCTUTHYT TOMILKO B pe3y/sibTaTe BHeAPEHWUS KOMMIEKCHONM CUCTEMbI MEHe)KMeHTa KayecTsa, Hanpas-
NEeHHOW Ha yA0BNeTBOPEHNE NOTPEOHOCTEN U OXMAAHWNIA BCEX 3aMHTEPECOBaHHbIX CTOPOH.

MoaTomMy BaxkHO, YTOObI ANA o6ecneyeHns ycnewHon paboTbl opraHa MecTHOro caMoyrnpaB/ieHUs ero
cucTema MeHeKMeHTa kayecTsa OxBaTbiBasia BCe AeliCTBMA U NPOLLECChl, KOTOpPble MOryT MOB/UATL Ha €ro
CNOCOGHOCTL YA0BNETBOPATL Tpe6oBaHMA NoTpedutenei/rpaxaaH. TpeboBaHWsA K NPOAYKLUK, SBAsOLLIMECS
0653aTeNlbHbIMK K UCMOMIHEHWIO B COOTBETCTBUM C AE/CTBYIOLUM 3aKOHO4ATENbCTBOM, a TakkKe APYrux 3anH-
TepecoBaHHbIX CTOPOH, HanpruMep, BbILECTOALWMX OpraHoB BacTy.

0.2 NpoueccHbIn nogxog,

MCO 9001:2008 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHus

BeepeHuo

MpoueccHbIn noaxon

HacTosAwwmii cTaHgapT Hanpas/ieH Ha NpUMEHeHVe «MpoLecCHOro nogxofa» npu paspaboTke, BHe-
APEHUN 1 yNy4yLeHUN pe3ynbTaTUBHOCTU CUCTEMbI MEHEKMEHTA KayecTBa B LieN1AX NOBbIWEHNS YA0BNeT-
BOPEHHOCTW noTpebuteneli NyTeM BbINOHEHNA UX TPeOOBaHWIA.

[ns ycnewHoro oyHKUMOHMPOBaHNA OpraHusauus Lo/mKHa onpefennTb U OCYLeCTBNATb MeHef-
XMEHT MHOFOYMCNEHHbIX B3aMMOCBA3aHHbIX BUAOB AeATeNbHOCTU. [leATeNnbHOCTb, UCNOb3YoLWas pecyp-
Cbl 1 ynpasnsemas c Lesblo npeobpasoBaHns BXOA0B B BbIXOAbl, MOXET paccmMaTpuBaTbCa Kak npouecc.
YacTo BbIXOA OAHOr0 npoLecca obpasyeT HenocpeCTBEHHO BXO/ ClefyoLero.

MpuyMeHeHne B opraHu3aumnm cMcTeMbl MPOLECCOB HapsAy C UX AEHTUdMKaLMeh 1 B3auMoaeicTBm-
eM. a TaKke MeHe[XMEHT NPOLLEeCcCoB, HanpaB/eHHbI Ha NOsy4YeHre Xenaemoro pesynbtara, MoryT 6biTb
onpefenieHbl Kak «NpoLEeCcCHbIN NOAX0A».

MpermMyLLLEeCTBO NPOLECCHOIO NOAX04a COCTOUT B HEMPEPLIBHOCTY YNpaB/ieHus, KOTopoe OH o6ecne-
4MBaET Ha CTbIKe OTAE/bHbIX MPOLLECCOB B paMKax UX CUCTEMbI, a Takke Npu Ux KoMbuHauum 1 B3ammopei-
CTBUW.

Mpy NpYMEHeHNN B CUCTEME MEHe[)XMEHTa KayecTBa Takoi NoAxos NojvyepknBaeT BaXKHOCTb!

a) NOHUMaHWA 1 BbINOSIHEHNS TPe6GoBaHWIA;

b) HE06X0AMMOCTN PACCMOTPEHUS NPOLECCOB C TOYKN 3peHns A06aBIAEMON MU LLIeHHOCTW,

C) AOCTUXEHUS 3an/iaHNPOBaHHbIX Pe3yNbTaToB BbINO/IHEHUS NPOLLECCOB M 06ecneyvyeHns nx pesynb-
TaTUBHOCTM.

d) NOCTOSAHHOTO yNyylLEeHUss NPOLECCOB, OCHOBAHHOTO HA 06 bEKTUBHOM U3MEPEHUN.

MprBeaeHHaa Ha pucyHke 1* mofenb CUCTEMbI MEeHeMKMeHTa KayecTsa, OCHOBaHHasa Ha npouecc-
HOM nogaxoje, WANIOCTPUPYET CBA3N Mexay npoueccamu, npeAcTas/ieHHbIMU B pasgenax 4—8. 3t1a Mo-
Aenb nokasblBaeT, YTO NOTpebuTenn UrparT CyLWeCTBEHHYIO PO/b B yCTaHOBMEHUN TpeboBaHwli, pac-
cMaTpMBaeMbIX B KayecTBe BXOJ0B. MOHWUTOPUHI yAOBNETBOPEHHOCTU MoTpebuTeneli TpebyeT OLEHKU
MHopMaLmn 0 BOCNPUATUN NOTPeBUTENAMU BbINOSHEHUS UX TpeboBaHuiA. MpuBeaeHHan Ha pucyHke 1
MofeNlb 0XBaTblBaeT BCE OCHOBHble TPeboBaHNA HaCTOSALWEro cTaHAapTa, HO He nokasbliBaeT Npouecchl
Ha geTalbHOM YpOBHe.

MpumeyaHne — Kpome TOro, KO BCEM MpoLeccaM [OXeT NPpUMeHATbCA Uukn «Plan — Do — Check-Act»
(PDCA). LUnkn PDCA MOXHO KpaTko onucaTb Tak:

nnaHmpoBaHue (plan) — paspaboTka Lenu u npoueccos, HEOH6XOAUMBbIX A1 AOCTVXEHNA pesynbTaTtoB B COOT-
BETCTBUW C TpeboBaHNAMY noTpebuTeneii 1 NoNNTUKO opraHnsaymu;

* NCO 9001—2008.
\Y|
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ocyuiectneHue (do) — BHegpeHVe NPOLLECCOB:

nposepka (check) — NOCTOAHHbIE KOHTPO/Ib N M3MEPEHME NPOLLECCOB 1 NPOAYKLWN HA COOTBETCTBUE NONTUKE,
uensmM v TpeboBaHNAM K NPOAYKLUK 1 3anncK o pesy/brartax:

AeicTBue (ac!) — BbINOSHEHWE AECTBUI NO NOCTOAHHOMY Y/y4LUEHUWI0 nokasaTeseil NpoLeccos.

PucyHok 1— Mogesnb CUCTEMbI MEHE)KMEHTA KayecTBa, OCHOBaHHasA Ha NPoLeccHOM noaxoae

[na npumeHeHUs1 NPoLECCHOro NoAXo4a OpraHy MecTHOTo camMoyrnpaB/ieHUs BaXHO onpeaenuTb BUAbl
npoLeccoB, HEO6X0AMMbIX AN MPeAOoCTaB/eHNA HaAEeXHbIX NpoAyKuuu/ycnyr notpebutenam/rpaxgaHamM. a
TaKke obecneunTb KavyecTBO ynpasBfeHus A5 NOSyYeHUs XenaeMoro pesynbtarta. Npoueccbl MeHemXMEH-
Ta opraHa MeCTHOTO caMoynpaB/IeEHUs1 BK/IKOYAKOT NPOLECCHI yNpaB/ieHUsi opraHusalmeil, Nponu3BoACTBEHHbIE
npouecchl 1 BCnomorartesibHble npouecckl (cM. npunoxeHue A). OCHOBY MeHeMKMeHTa NpoLeccoB KayecTBa
COCTaB/ISIOT MPOU3BOLCTBEHHbIE NPOLLECCHI.

MprMepamu NPoLLECCOB CUCTEMbI MEHEKMEHTA KayecTBa OpraHoB MECTHOTO CaMoynpaB/ieHNs ABNAOTCA:

a) mpouecchl CTpaTernyeckoro MeHeL)KMeHTa, Heo6xoaumMble AN onpegeneHns hyHKLUIA opraHa MecT-
HOro caMoynpaB/ieHusl B COLManibHO-3KOHOMUYECKOW cpeae;

b) nmpouecchl 06ecrneyeHnss pecypcamu U BO3MOXHOCTEN NMOCTaBKM NPOAYKLMU/yCnyr OpraHOM MecTHOro
camMoynpaB/ieHus:

C) MpoLEecChl TEXHNYECKOTo 06CNYXMBaHNS MPOU3BOLCTBEHHOIO 060PYA0BaHNS;

d) npoueccbl NOAroTOBKM, MepecmMoTpa 1 akTyannsauum nnm paspaboTku naaHoB U pabounx nporpamm;

€) mpoueccbl MOHUTOPUHTA U U3MEpEeHNs NokasaTesieil npolecca NpefocTaBNeHNs NpoayKuun/ycnyr.

0 npoueccbl o6ecnevyeHns NPO3pavYHOCT BHYTPEHHETO 1 BHELLHEro oomMeHa nHdopmaumeii;

) npouecchl 06ecneyeHns FOTOBHOCTU K AeNCTBMSAM B Upe3BblyaliHbIX CUTyaUUsiX U pearnpoBaHus Ha
HUIX.

[lns kaxaoro npouecca opraH MeCTHOro camMoynpaBieHns AO/HKEH OnpeaenmnTb:

- noTpebuTens npouecca. ATO MOXET 6bITb BHYTPEHHUI NOTPebuTeNb (NoapasaesieHme opraHa MecT-
HOro camoynpaBsJ/ieHUs1) WU BHELWHWUI NOTpebutesnb (Hanpumep, rpaxaaHuH, nosyyaloLwmini npoaykumo/yc-
nyry);

- OCHOBHblE BXOAbl Npouecca (HanpuMep, uHchopMauusi, TpeboBaHNs 3akOHOB, defepanbHas u/unm
pervoHanbHas nosuTrka, MaTepuasibHble, S3HepreTuYeckme, YenoBeYeckme U QMHaHCOBbIE Pecypchl);

Vil
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- BbIXOAbl Npouecca (Hanpumep, NPoAYKUUA WU YCayra, U3roTOB/IEHHbIE UAWN BbINOHEHHbIE B pe3y/ib-
Tate hyHKLMOHMPOBaHMSA Npouecca);

- cpefcTBa ynpaBfieHusa 1 nokasaTtenun, Heobxoaumble 4719 NPOBEPKM paboTbl npouecca u/wunm aHanusa
MOSTyYEHHbIX pPe3y/bTaTos;

- B3auMOAEeNCcTBUA C APYrvMUK nNpoLieccamy opraHa MecTHOro camoynpasnieHus (BbIXo4 04HOro npoLec-
ca. kak npasuso, ABNSETCA BXOAOM ApYroro npouecca);

- CpeAcTBa KOHTPOAA U ynpasfeHus, HeobxoAnMble 415 obecneyeHns Npo3payHocTy yHKLMOHMpOBa-
HUS npouecca.

MpumeyaHne — bonee noAapobHbIe pekoMeHAaLMM No NPOLECCHOMY noaxoAy npusedeHbl B (16].

0.3 Bzanmocssasb ¢ MCO 9004

MCO 9001:2008 CuctemMbl MeHeXMeHTa kayecTsa. TpeboBaHua

BBepeHve

B3aumocsasb ¢ CO 9004

MCO 9001 n NCO 9004 sBnsOTCA cTaHA4apTaMn Ha CUCTEMbl MEHe)XKMeHTa KayecTBa, KOTopble f0-
MOMHAKT APYT ApYra, HO UX MOXHO NPUMEHSATL TakKe He3aBUCHUMO.

NCO 9001 yctaHaBnvBaeT TpeboBaHUA K CUCTEME MeHeKMeHTa KayecTBa, KOTOpble MOryT ObiTb
MCMNOMb30BaHbl AN1A BHYTPEHHErO NPUMEHEHUS OpraHu3auusamn, a Takke B Lensx cepTudukaummn nam 3a-
K/IOYEHNS KOHTPaKToB. CTaHA4apT Hanpas/ieH Ha pe3yNbTaTUBHOCTb CUCTEMbI MEHE)KMEHTa KayecTsa npu
BbINO/IHEHUM TPeboBaHW NoTpebuTenel 1 COOTBETCTBYIOLLMX 3aKOHOAATE bHbIX U APYrX 06a3aTesbHbIX
TpeboBaHUiA.

B MCO 9004:2009 npuBeeHbl pekomeHaunn rno yayyleHnio cucTeMbl MeHeXXMeHTa KayecTBa opra-
HM3auun ANa AOCTUXKEHUS YCTONUYMBOrO ycnexa. BaxHO noHMMaTh, YTO B OpraHe MecTHOro caMoynpasfieHus
BO3MOXHOCTb Moc/iefjoBate/lbHO NpefoCcTaBAATb NPOAYKUMO/YCNyrn. COOTBETCTBYOLWME TPeboBaHUAM M0-
TpebuTensa. MoxeT 3aBuUCeTb OT obecneyveHns pecypcamu, HaxodALWMMUCS BHE MNPSMOro ynpasfieHus opraHa
MECTHOIO camoyrpas/ieHUS.

0.4 CoBMECTUMOCTb C ApyrmMmum cunctemamun MeHeoxmeHta

MCO 9001:2008 Cuctembl MeEHeA)XMEHTa kayecTBa. TpeboBaHus

BeepeHue

COBMECTUMOCTb C APYITMMU CUCTEMAMU MEHEMKMEHTA

Mpn paspaboTke HacTosero craHgapta A0/HKHOe BHUMaHWe 6bii0 yAeneHo nonoxeHuam WCO
14001 gna ynyyweHus COBMECTUMOCTM 3TUX ABYX CTaHAAPTOB B MHTEpecax coobLiecTBa nosb3oBartenei.
MpunoxeHne A nokasbiBaeT cooTBeTcTBrE Mexay MCO 9001:2008 n NCO 14001.2004.

HacToAwwuii ctaHgapT He COAepXWUT KOHKPEeTHbIX TpeboBaHWuii K APYrMM CMCTEMaM MeHeKMEeHTa,
TakMM Kak MeHeXMeHT OXpaHbl OKpyXatoLlei cpeapl, MEHEKMEHT NPohecCnoHaNbHOro 340p0oBbsA N 6e3-
0onacHoOCTW, (PUHAHCOBBIA MEHEeLKMEHT WU MeHeMKMEHT puckoB. OAHaKo CTaHAApPT MO3BONSET OpraHu-
3auuMm cornacosaTtb WM WHTErpupoBaTb CBOK COOCTBEHHYIO CUCTEMY MeHe[KMeHTa kavecTsa C Apyru-
MW cUCTEMaMV MEHe[)XMeHTa C COOTBETCTBYKLWMMY TpeboBaHuaMy. OpraHm3aums MoXeT aganTnposatb
aelicTytoyto(ne) cuctemy(bl) MEHeMKMEHTa AN CO3A4aHNA CUCTEMbl MEHE)XMEHTa KayecTBa, COOTBET-
cTBytOLLEeli Tpeb6oBaHNAM HacCTOALEero cTaHjapTa.

Lns obecneyeHns kayecTsa NpesoCcTaB/sieMbIX NPOAYKLMM W yC/yr B OpraHe MecTHOro caMmoynpasJie-
HUSI HA OCHOBE CUCTEMbI MEHEMKMEHTA KayecTBa MOryT GbiTb BHEAPEHbI TaKMe CUCTEMbI MEHELKMEHTA, Kak
MeHeDKMEHT OXpaHbl OKpyXatolei cpeapbl, MEHEIKMEHT NPOogheccroHanbHOro 340poBbA U 6e30nacHoCTH,
hMHAHCOBbIVi MEHEMKMEHT U MEHEXKMEHT pucka. OfHako, ecny opraH MecTHOro camoynpas/ieHUs BBOAUT
Takme AOMOSIHEHUS B CBOK CUCTEMY MEHEe[XMEHTa KauyecTBa, 3TO He 03HAYaeT, YTO OH UMEET BHeJpeHHY
VHTErpypoBaHHyl0 CUCTEMY MeHefXMeHTa. B 3aBMCMMOCTM OT cMTyaumun opraHy MecTHOro camoynpaBfieHust
Heo6Xx0AMMO CKOOPAMHMPOBATL UM UHTETPMPOBATb CBOK CUCTEMY MEHEeMKMEHTA KayecTBa C ApYruMu cucte-
MaMn MeHe[KMeHTa.

Vil



OKC 03.100.40

Monpaska k TOCT P 52614.4—2016/1CO 18091:2014 CucteMbl MeHegXMeHTa kayecTsa. PykoBoasume
ykasaHus no npumeHeHunto NCO 9001 B opraHax MeCTHOro caMmoynpaB/ieHns

B kakom mecTe HanevartaHo [0/mKHO BbITb
TuTynbHbii nuct TOCT P 52614.4—2016/1SO 18091:2014 TOCT P 52614.4—2016/CO 18091:2014
C1l FOCT P 52614.4—2016 (1SO 18091:2014) I'OCT P 52614.4—2016/VICO 18091:2014

(MYC Ne5 2017r)



FOCT P 52614.4—2016
(1SO 18091:2014)

HALUWOHANbHBIN CTAHOLAPT POCCUMNCKOW SGEALEPALUMN

CucTemMbl MeHe)XMeHTa KavyecTsa

PYKOBOJAWME YKA3AHWA MO MPNMEHEHNIO NCO 9001
B OPFTAHAX MECTHOIo CAMOYMNPAB/EHUA

Quality management systems. Guidelines for the application of ISO 9001 in local government

fata eBefeHns — 2017—12—O01

1 O6nactb NpuMeHeHusa

1.1 O6ume nonoxeHns

MNCO 9001:2008 Cnctembl MeHeAXMeHTa kayecTBa. TpeboBaHus

1 O6nactb NpUMeHeHuns

1.1 O6wure NoNoXeHUs

HactosAwwii cTaHfapT ycTaHaBnvBaeT TpeboBaHUs K cucTeme MeHeKMeHTa KayecTBa B Tex cryva-
AX. KOrja opraHv3auus:

a) HyxpaeTcs B AeMOHCTpaLun CBOeil CnoCOBHOCTU BCerga nocTaBAAaTb NPOAYKLUMIO, OTBEYAIOLLYIo
TpeboBaHMAM NoTpebuTesneil 1 COOTBETCTBYHOLLMM 0653aTe/bHbIM Tpeb0oBaHUSAM:

b) CTaBUT CBOEI Lie/Iblo NOBbIWEHNE YA0BNETBOPEHHOCTY NOTPebuTenen nocpeAcTBoM athheKTUBHO-
ro NPUMEHeHNs CUCTeMbl MeHeIXKMEHTa KayecTBa, BK/1oYas NpoLecchl NOCTOSIHHOTO ee yNyulleHns, 1 obe-
cneyeHve cooTBeTCTBMA TpeboBaHWAM NoTpebuTeneli n COOTBETCTBYIOLWMM 0693aTe/lbHbIM Tpe6oBaHUAM.

MpumevaHne 1— B HacToAlWeM cTaHAapTe TEPMUH «NPOAYKLUA» NPUMEHUM TOJLKO:
a) K npefHasHavyaeMoii Ana noTpebutensa unu 3atpeboBaHHOW UM MPOAYKLNW;
b) K N06bIM 3aaHHBIM pe3ynibTaTam NPOoLECcCOB XU3HEHHOTO LMkna.

MpumeuyaHune 2 — 3akoHofaTeflbHble U ApyrMe o6s3aTesibHble TPEGOBAHUS MOTYT 6blTb BbIPAXEHbI Kak
npaBoBble Tpe6oBaHus.

Llenblo HacToswero ctaHgapTa sBnseTca obecneyeHne OpraHoOB MECTHOrO caMoynpaBfieHUs PyKOBO-
OAWMMU yKasaHUaMU NS OOCTUXKEHUS MOMOXUTE bHLIX pesynbTaTos npumeHexnus MCO 9001. Hacrosime
pyKOBOZsLLME YKa3aHUS He J06aBNSI0T, HE U3MEHSIT U/ He moauduumpyoT TpebosaHusa NCO 9001.

paxgaHe JOBEPSIOT OpraHy MeCTHOrO camMOynpaB/ieHNs, ECNN OH rapaHTUPYeT BbINOJIHEHME BCEX KITH0-
YeBbIX MPOLECCOB W MPOAYKUMU/YCAYr Ha HEKOTOPOM MUHWMas/IbHOM NpvemMsieMom ypoBHe. Bce npouecchl
opraHa MecTHOro camoynpas/ieHus (npouecchl ynpasieHus, Npon3BoACTBEHHbIE W BCMOMOraTesibHble Npo-
Lecchbl) fO/MKHbI COCTaBAATb CUCTEMY MEHeKMEHTa KayecTBa, MCNob30BaHue U fanbHelillee pa3BuTue Ko-
TOPOW [0MKHO 6biTb HaNpPaBNEHO Ha AOCTWMXEHME BbICOKMX pe3ynbTatoB. [lesATeNlbHOCTb opraHa MecTHOro
camoynpaB/ieHNsi MOXeT ObITb OJHOBPEMEHHO Y[OBNETBOPUTE/bHON B OAHWMX 061acTAX U Hey[0BNeTBOpU-
TeNbHOW B APYruX.

Mpu onpegeneHun NPoLLECCOB CUCTEMbI MEHE)KMEHTa KayecTBa BaXHO, YTOObI OpraH MecTHOro ca-
MOynpaBfieHns uccnefosan npouecchbl, HeobxoanmMble AnA obecnevyeHns kayecTBa NpefocTaBAsSeMbIX NO-
Tpebutenam nNpoaykuum un ycayr (cMm. npuaoxeHue A). 3Tu npoueccbl NpeacTaBsAlT co60i npouecchl

N3paHue oduymansHoe
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MeHeXKMEHTa, NPOLECCHI M3rOTOB/IEHUS NPOAYKLMM W OKa3aHUs YCAyr v Apyrue NpoLecchl, Heo6XoAuMble
AN 3chheKTUBHO 1 pe3ynbTaTMBHON paboThl CUCTEMbI MEHEXMEHTA KayecTBa. B npunoxeHun B npuBegeH
MeToJ, MPOBepkM paboTbl OpraHa MeCTHOro camoynpaB/fieHus, NO3BOMSAWWIA uccnegosartb o6nacTb onpe-
[LeneHns U 3pefiocTb 3TUX MPOLECCOB, NPOAYKLMUM 1 ycyr. Vicnonb3oBaHne NpUBELEHHOMO B NMPUIOXEHUN B
MeTofia MOXET ObITb HaYasloM NPUMEHEHNS HACTOSLLEr0 cTaHAapTa.

1.2 TpumeHeHne

MCO 9001:2008 Cuctembl MeHeXMeHTa kadyecTBa. TpeboBaHusa

1 06nacTb NpUMeHeHNs

1.2 TpumeHeHue

TpeboBaHMsA HacTOSLEro cTaHgapTa ABAAITCA 06WMMN 1 NpefHa3HadyeHbl AN NPUMEHEHNs BCeMu
opraHu3auusamMmn He3asncMmo 0T BrAa, pasMepa 1 NocTaB/IAeMoi NPoAyKLUN.

Ecnun kakoe-nu6o TpeboBaHue HacTOALEro cTaHAapTa Henb3s NPUMEHUTL BCeACTBME cneunduku
opraHusauuun n ee NpoayKUumn, AOMYCKAeTCs ero UCKNI0YEHNE.

Mpun JonyLeHHbIX UCKMIOYEeHNAX 3asBIEHNSA O COOTBETCTBUM HAacToAWweMy CTaHAapTy nprvemiemsi,
ecny 3TN UCKNIYEHNA nognaaaloT noj TpebosBaHuns pasfena 7 v He B/UAIOT Ha CNOCOBHOCTL UM OTBET-
CTBEHHOCTb OpraHusauun obecneumBatb NPoOAyKLMeli, COOTBETCTBYIOLWE Tpe6oBaHUSAM noTpebutenein n
COOTBETCTBYIOLMM 0653aTe/IbHbIM TPeboBaHNAM.

TpeboBaHusi HACTOSLLErO CTaHAAPTa SABSTCA 06WMUMY U MPUMEHMMbI KO BCEM OpraHaM MecTHOro ca-
MOYNnpaB/iEHNs HE3aBMCMMO OT UX BUAa, pasmepa, U3rotTaBinBaemMoli NpoayKLUM U OKasbiBAEMbIX YCAYT.
Monb3oBartesib MOXeT NPUMEHATb PEKOMEHAALMN HACTOALLEero crtaHaapTa B LenoM WM YacTUYHO No

Mepe Heob6XxoANMOCTH.
2 HopmaTuBHbIE CCbIIKU

MCO 9001:2008 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHus

2 HopmaTuBHble CCbIKN

B HacTosem cTaHAapTe MCnosib30BaHa HOpMaTMBHAsA CCblNka Ha cneayrowuii cTaHgapT:

MCO 9000:2008 Cuctembl MeHegxMeHTa kayecTBa. OCHOBHbIe MO0XeHWs 1 cnoapb (1ISO 9000:2008
Quality management systems)

3 TepmMuHbI 1 onpeaeneHnsa

MCO 9001:2008 CucteMbl MeEHEAXMEHTA kayecTBa. TpeboBaHuA
3 TepMuUHbLI 1 onpegeneHnsa
B HacToswem cTaHgapTe NpYMeHeHbl TepMUHbI U onpeaeneHus, gaHHole B ICO 9000. B TekcTe Ha-

CTOSILLErO CTaHAapTa TEPMUH «MPOAYKLMS» MOXET 03HaUATb TaKKe «yC/yrys».

B HacToslweM cTaHfapTe nNpMMeHeHbl TepMuHbl no MCO 9000. a Takke cnegytolime TepMuUHbl C COOT-
BETCTBYHOLLMMN OnpeaesieHUaMN.

Be3ge, roe B ICO 9000 ucnosib3oBaH TEPMUH «OpraHusauns», Npu NCnosib30BaHUM HaCcTOALWEro cTaH-
fapTa cnefyeT unTatb «OpraH MecTHOro caMoynpasieHuns».

31 BbiClIee PYKOBOACTBO (top management): [O/MKHOCTHOE NWLO WK Tpynna AO/HKHOCTHbLIX JIULL.
OCYLL,eCTBASALNX PYKOBOACTBO ¥ yNpaBneHue opraHvusauuneli Ha BbiCLLUEM YPOBHe.

MpuMeuyaHne 1— B HacTosilleM cTaHgapTe opraHusalueil sBnsieTcs opraH MECTHOTO camMoynpaBneHus (3.5).

MpumeyaHue 2 — B 3aBUCUMOCTU OT CTPaHbl W €e KyNbTypbl HAMMEHOBaHWE U DYHKLMW BbICLIETO PyKOBOA-
CTBA MOTYT CyLECTBEHHO Pas3/iMyatbesi. TUNUYHBIMU NPUMEPAMU HAWMEHOBAHUI BbICLIErO PYKOBOACTBA SIBMSIOTCS: M3P.
ry6epHaTop, pyKoBOAWUTElb MECTHOW aAMUHUCTPALMIM UNU MyHULMNAnUTeTa. Bbicluee pyKoBOACTBO BbIMOMHAET (yHKLMUM
yrnpas/ieHusi OpraHoM MECTHOTO CamoyrnpaB/ieHs.

MpuMmeuaHne 3 — MecTHbIll COBET NpeAcTaB/sieT co60i opraH MEecTHOro CamoynpaBfeHusi, 4eATEeNbHOCTb
KOTOPOro perynnupyeTcs 3akoHodaTteslbHo. MecCTHbIi COBET, Kak NpaBuio, n36upaioT nyTem BCeo6LLUX BbIGOPOB. MeCTHbIi
COBET 06bIYHO COCTOUT M3 M3Pa, YIEHOB COBETA, AO/DKHOCTHBIX J/IUL, U MOMeUYnTe bHbIX OPraHOB COOTBETCTBYIOLLEro op-
raHa BnacT. MecTHbIi COBET — 3TO MeCTHas rocyAapCTBeHHas opraHu3auus, oTBeyatoLlas 3a ynpaBfieHne B MHTepecax
TEPPUTOPUN U ee HACEeNeHs.

2
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3.2 noTpebuTtens/rpaxgaHuH (customer/citizen): OpraHmsaumsa unm puanyeckoe NuULo, noayvawoume
NpoAYKLMIO 1AW YCAyTy.
MpumMeyaHne 1— B HacTosiLEM CTaHAapTe TEPMUH NOTpebUTeNb/rpaXaaHH OTHOCUTCS! K OpraHusaLyn, co-

06LLECTBY WM YeoBEKy, KOTOpbIe MOTy4YatoT npoaykumto/ycnyry (3.7) opraHa MecTHOro camoyrnpasneHus (3.5). Hesasu-
CMMO OT TOTO ONJIATMIN OHU 3Ty YCAYTY WK HET.

MpumMmeyaHne 2— [lns opraHa MeCTHOro CamoynpaB/iEHNs BaXKHO ONPesevTb pasfnyHbie kateropun noTpe-
6uTenein nAoCTUrHYTb COaTaHCPOBAHHOIO y4eTa NoTpe6GHOCTEN 1 oXMaaHWiA NnoTpedutenein. Hanpymep, oaHW rpaxaaHe
ABNAOTCA HasIoronnareNbLLUMKamMm 1 y4acTByIOT B (OMHaHCMPOBaHWW YCyr opraHa MecTHOro caMoynpaBfieHusi, a apyrue
TOMbKO MOSIL3YIOTCA NPeAoCTaBNAeMbIMY MPOAYKLMEN UKW YCyramu.

MpumeuyaHune 33— TepMyH «NOTPEOUTENB» MOXET UHOTAA BbI3blBaTb NPOTVBOPEYUNS NP UCMO/b30BaHUM €70 B
paboTe opraHa MeCTHOr0 CaMoynpaB/ieHNs UM FOCYAapPCTBEHHON CyX6bl 1 faxe B MeXAyHapoaHOM npase, Tak Kak 3ToT
TEPMUH CBSI3aH C KOMMepYeCKol AeATENbHOCTLH. OfHAK0 3TOT TEPMMH LUMPOKO NPUMEHSIIOT B 06/1aCTU CTaHAapTV3aLmMmn
CHCTEM MEeHeMKMEHTa KayecTBa, 1 NO3TOMY TEPMUH «MOTPebUTeNb» B HACTOSLLEM CTaHAapTe UCMO/b30BaH B COYETaHUM
C TEPMUHOM «TPXKAAHNH>.

3.3 TpeboBaHuA k opraHam MecTHoro camoynpasneHus (specification for local government): MuHm-
MasibHble Tpe6oBaHus, NpeabaBaseMble K NocTaBke NPOAYKLMM N NpefoCTaBNeHNto yCayr, noasexatiune no-
cnefosatesibHOMY M 3DDEKTUBHOMY BbINOSIHEHUIO OPraHOM MeCTHOro camoynpasnieHus (3.5) 1 oTBevatowwme
NOTPEGHOCTAM W OXMAAHUAM TPaXaaH.

MpumevyaHne 1— Tpe60BaHVIF| K OpraHam MecCTHOro camoynpas/ieH/sA 06bI4HO yCTaHaB/MBaKOT B Cneuyasib-
HbIX JOKYMEHTaX, TakuX KaK «YCTaB opraHa MeCTHOro camoyrnpas/ieHns» Um «ObsazaTenscTea no ycnyram».

MpumeyaHue 2— YacTb TpeGOBaHUIA K OpraHam MECTHOrO CaMOYMNpPaB/IEHNS! MOXET COAEPXaTbCs B 3aKOHaX,
B PErVIOHaUTbHOI WM TOCYAPCTBEHHOM MOJIMTUKE NPaBUTENBCTBA.

MpumeuaHne 3 — lMpuMepHbI NepeyeHb Mokasatesieil BbINO/IHEHWS OpraHOM MECTHOrO Camoyrnpas/ieHyst
YCTaHOB/IEHHbIX TPEGOBaHUI NpMBeAEH B Tabnmuax B.1—B.4.

3.4 peknapauus (opraHa MecTHOro camoynpasneHus) (citizen's charter): [JokyMeHT, cofepxaLymii
3asiB/IeHVEe O HAMepeHUsiX 1 06si3aTeNbCTBax opraHa MECTHOrO caMoynpaBs/ieHNs No 06ecneveHuno rpaxaaH
pe3ynbTaTMBHbIMU 1 3hhEKTUBHBIMU Npoaykuvei/ycnyramm (3.7), COOTBETCTBYIOLLUMY OXMAAHUAM NoTpebu-
Tenei n MMHUMasnbHO NPUEMIEMOMY YPOBHIO KayecTBa, o6ecneynBalLLemMy rapaHTuio Toro, 4To Npoaykums/
YCNyrn opraHa MecTHOTO CaMOynpaB/iEHNst COOTBETCTBYHOT YCTAHOB/IEHHbIM TPEGOBAHUAM.

MpumeuaHne 1 — [leknapaumsi opraHa CaMOyrnpaB/ieH!si BKIKOYAET Takke rfepeyeHb YCyr, 0653aTenbCTe
nepez rpaxaaHaMy 1 rapaHTuiiHble 06s3aTesbCTBa.

MpumeuaHne 2— B geknapaummn 06bIYHO NMPUBOAAT NepeyeHb YCyr, NpefocTaBseMblX opraHaM MecT-
Horo camoynpassneHus (3.5), 1 COOTBETCTBYHOLLME TPeboBaHWs, nokasareny n TpebosaHus ctaHgapTos. [Jeknapauus
Tawke BKIOYaeT 06LLy0 MHopMaLIMIo 0 COOBLLECTBE, HaNpUMep NCTOPUYECKYIO CMIPaBKY O PervoHe, NPeanpuaThsX,
MHCOPaCTPYKType, AOCTONPUMEYATE/ILHOCTSIX, OpraHe MEeCTHOro camoynpaBfeHus, npasBax rpaxaaH, bnaHku xanod
C MHCTPYKUMAMM UX 3aMn0/IHEHUS, CIPaBOYHble aapeca (KOHTakTHble TenethoHbl, 3N1eKTPOHHas nouta), agpec 1 Yachl
pa6oTbl MyHVLMMNa/IbHLIX OpraHn3auuii, kapTy ropoaa, OpraHM3aumy no CBA3SM C O6LLECTBEHHOCTLIO W AOCTYMHbIE
nHTepdpeincs!.

3.5 opraH mecTHoro camoynpasneHus (local government): PykoBoAsiLLuiA opraH Tepputopumn unu de-
Jepauuv. oTBevyalLmMin 3a ynpas/eHe ee pasBnTMEM, OTBETCTBEHHbIV 3a onpeaerneHve, paspaboTtky u ycTta-
HOBJ/IEHWE MOMUTKKM MO 0becneyeHnto noTpebuTeneii/rpaxaaH (3.2) npoaykuuei/ycnyramm opraHa MecTHOro
camoynpasneHus (3.7).

MpumeyaHne — OpraH MECTHOrO CaMOynpaB/ieHNs] MOXET OTHOCUTLCS, HanpuMep, K efuHuULE Teppu-
TOPUA/ILHOTO. HALMOHA/ILHOTO U/MMIM PErvoHasIbHOTO [E/IEHMsl, KOTopasi OXBaTbIBAeT HEKOTOpPoe COoo6LecTBo. Op-
raH MeCTHOro camoynpaB/ieHUs! SIBNISIETCA HOPUANYECKO eAUHULIEN, COOTBETCTBYHOLLEN onpeseneHHoi TeppuTopum
1 COO6LLECTBY, MMeloLLeli NpaBa ynpas/ieHUs 1 3aKoHOAATeNbCTBA, 06/1a4aeT COGCTBEHHOM opUaNYecKoli npaso-
CMOCOGHOCTBLIO U COBCTBEHHBIMM MONMTUYECKAMU, aAMUHACTPATUBHBIMM, NaTPUMOHUA/IBHBIMKA W PEry/iMpyoLLvMM
BO3MOXXHOCTSIMM.

3.6 npouecc opraHa MecTHoro camoynpasneHus (local government process): Ha6op B3anMocBsA3aH-
HbIX WX B3aMMOZENCTBYOLLNX BUAOB AESTENLHOCTY OpraHa MecTHOro camoynpasneHus (3.5), npeo6pasyto-
Wmx BxoAbl (MONMTUKA, pPecypcbl, MOTPEBGHOCTU 1 oxugaHua notpebutenei/rpaxaaH (3.2) u T. 4.] B BbIXoAbl
(nocTaeneHHas NPoAyKUua 1 npefocTaB/ieHHbIe YCyrn).

MpumeyaHue 1— B NpUIoXeHUM A NpUBEAEHbI HEKOTOPbIE MPYMEPbI TUMOBbIX MPOLECCOB OpraHa MECTHOrO
CamMoyrnpaB/ieHsI.
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MpumeyaHne 2— B KCO 9004 npvBeAEHO PYKOBOACTBO MO Y/YyYLIEHWIO NPOLECCOB A58 AOCTUXEHUS YCTOW-
Y1BOro ycnexa.

3.7 npopgykuusalycnyra (product/service): Pesynbtar paboTbl npoiecca.

MpumeyaHne 1— BHacTosAwem cTaHgapTe NoA NpoAyKunei/ycnyroii opraHa MecTHoro camoynpassieHns (3.5)
cnefyeTt noHMMaTh Npeo6iagaolLyo NPoAYKUMUI0 UK yCayry, NpeaHa3HaueHHyo A5 NoTPe6buTens nnmn 3aTpe6oBaHHYo
UM. HemaTtepuasnbHas ycniyra MOXeT BK/lOYaTb HEKOTOpble MaTepuasnbHble KOMMOHEHTbI (Hanpumep, MHDOPMaLMOHHbIE
6poLUtopbl, KOHTEHEpPbI, y6exula). NMpruMepammn ycnyr siBAsoTcs cHabXeHne NMTLEBOI BOLOW, yAaneHne CTOYHbIX BOA,
obecneyeHne oCBeLLEHMS, BbIBO3 Mycopa 1 obecneyeHne rpaxgaHckoil 060pOHOIA.

MpumeyaHne 2 — OAHON M3 OCHOBHBIX YCAYr, YacTo NpeAoCTaBAseMblIX OpraHOM MecTHOro camoynpaBsrie-
HUA. ABNSeTCA ycnyra no pa3paboTke NPOEKTOB, ANA KOTOPbIX MOXeT 6biTb Heob6xoaMMa pa3paboTka naaHOB NO Kave-
cTBYy (cM. MCO 10005 n CO 10006 ans pa3paboTku NaaHOB MO KAYECTBY U MeHeKMEHTY NPOeKTOB COOTBETCTBEHHO).

MpumevyaHne 3 — CylecTBYIOT YeTbipe 06LLME KaTErOPUN «NPOAYKLUN/YCAY»:

- ycnyru (Hanpumep, TpaHCNOPTHble, obpa3oBartesibHble, 06ecneyeHne 6e30MacHoOCTH):

- nporpammHble cpeAcTBa (Hanpumep, obecneyeHne focTyna Kk MHOpMaLMK, KOMNbIOTEPHbIE MPOrpaMMbl, CroBapu);
- [OKYMeHTbl (Hampumep, nacrnopT, CBUAETENbCTBO O POXAEHUN, BOANTEIbCKOE Y0CTOBEPEHME);

- o6paboTka maTepuanoB (Hanpumep, CTOYHbIX BOA).

MpumevyaHne 4 — Mpoaykyusa/ycnyra opraHa MeCTHOIO caMOynpaB/ieHNsa ABAAETCA pe3y/ibTaToM feAaTesIbHO-
CTU. 06A3aTeNbHO BbINOMHAEMON NpY B3aMMOAeicTBUM NocTaBLmka n notpedutens/ipaxgaHvHa (3-2). n sensieTcs vauie
BCEro HemaTepuasabHOA.

MpepocTaBneHne NpoAyKLMU/ycnyrn MoxeT BKIOYaTb, HAaNpuMep, cneayouiee:

- [EeATEeNbHOCTb, OCYLLECTB/IEHHYIO Ha NOCTaB/NIEHHON NOTpebuTenem MatepmanbHOli Npoaykumum (Hanpumep, Heuc-
npaBHOM aBTOMOOGWNE);

- [EeATeNbHOCTb, OCYLLECTB/IEHHYIO Ha NOCTAB/NIEHHOW NOTpebuTeieM HeMaTepuanbHO npoayKuun (Hanpumep, co-
cTaBfieHMe 3asB/eHUs 0 J0X04ax, Heo6Xo0AMMOro AN onpeAeNieHns pasMepa Hanoray);

- npegocTaBneHne HemaTepuasabHON NpoAyKuun (Hanpumep, UHMOPMaL MK 1 3HAHWUIA);

- co3gaHve 6n1aronpuATHbLIX YCN0BUIA NOTpebuTensiMm (HanprMep, B rOCTUHMLAX U pecTopaHax).

MporpaMmHoe CpeAcTBO COAEPXUT MHDOPMaLMIO, 06bIYHO ABNSETCA HeMaTepuasbHbIM U MOXET peasin3oBbiBaTb
MeToAbl TPaH3aKLM1 UNu npoueaypsbl.

JlOKyMeHTbI, Kak npaBuio, ABAAIOTCA MaTtepuasbHbIMU, & UX KOIMYECTBO ABMAETCA CYHETHOW BennuuHoin. Obpaba-
TbiBa€Mble MaTepuanbl 06bIYHO SIBNAKOTCA MaTepuasibHbIMU, a UX KOJIMYECTBO ABMASETCA HEMPEPbLIBHOW BENNYUHONA. [0-
KyMeHTbl 1 06paboTaHHble MaTepuasbl HacTo Ha3blBalOT TOBapamm.

MpuMeuyaHne 5— OBGecneyeHne kayecTBa HanpaB/IEHO IMaBHbIM 06Pa30M Ha NPOAYKLMIO.

MpuMeuyaHne 6— MonUTka opraHa MecTHOro camoynpasseHus (3.15). oTpaxaloLlas HanpaBneHws ero geii-
CTBWiA. 06bIYHO COLEPXUT NEPEUYEHDb Er0 NPOAYKLUN/YCNYT.

(MCO 9000:2005. 3.4.2, aganTpoBaHHOe onpeaesieHune]

3.8 cuctema mMeHef)KMeHTa KayecTBa opraHa MeCTHOro camoynpasneHus (quality management
system of the local government): CoBOKYNHOCTb B3aVMOCBSA3aHHbIX 1 B3aVMOAENCTBYIOLWMNX 3/1IEMEHTOB, MNO-
3BONAOLLMX OpraHy MeCTHOro camoynpas/ieHns ycTaHaBnBaTh NOMTUKY W Liean B 061acTh KavecTsa 1 obe-
crneynBaroLLNX AOCTUXKEHNE ITUX Lenei.

(NCO 9000:2005. 3.2.1. 3.2.2 1 3.2.3, aganTnpoBaHHoe onpegerneHve]

3.9 npo3pauyHocTb (transparency): OTKPbITOCTb B OTHOLIEHWW PEeLUeHWn 1 AeATeNbHOCTU, KOTopble
B/INAIOT HA 06LLECTBO, 3KOHOMMKY 1 OKPYXXaloLLylo cpedy, a Takke roTOBHOCTb CO06LaTb O HUX AACHO, TOYHO,
CBOEBPEMEHHO, NPaBAMBO U B NO/IHOM 06BbEME.

MpuMeyaHne — T[po3payHOCTb pe3y/bTaToOB NPOLECCOB, NPOLEAYpP, METOA0B, NCTOYHNKOB A@HHbIX W NPeAno-
TIOXEHWIA. UCTIONb3YEMbIX OPraHOM MECTHOTO camoynpasfieHus (3.5). rapaHTupyeT, YTO COOTBETCTBYytOLWAs HopMaLus
[0CTyMHa 4151 BCeX noTpe6uTeneil 1 pyrnx 3auHTepecoBaHHbIX CTOPOH.

(MCO 26000:2010. 2.24. afanTupoBaHHOe onpegeseHve]
3.10 oTBeTCTBEHHbIN (responsible): /lnyo, nmetowee o653aTenbCTBA MO BbINOHEHWIO YCTAHOBIEHHbIX
[eNCTBUIA, KOHTPOIIO, 3aLUMTE UM 06CNYXMBAHNIO YCTAHOB/IEHHbIX KATEropuii rpaxaaH.

MpumeuyaHne 1— B HacToAWeM cTaHAapTe «OTBETCTBEHHbIV» O3HAYaeT 3ac/yXuBalolmnii foBepus, Hagex-
Hblil, CNOCOGHbIN, KOMNETEHTHbIN, KBaNUMULUMPOBaHHbIA B 061acTy NPUHATUSA peLueHuid 1 AeliCTBUAX, OKa3blBaKLLUX
BNUAHME Ha O6LLEeCTBO, yUYpeXAeHUs, 3KOHOMUKY W OKpyxatlyl cpegy. OTBETCTBEHHble AeCTBUS opraHa MecTHOro
camoynpaBneHus (3.5) — 3To AeicTBUSA, KOTOpble 0653aH BbINOHATL OpraH MEeCTHOT0 CaMOoynpaBneHWUs ANs 3aluThl
rpaxpaHnHa/noTpebuTens kak NMYHOCTU, €ro UMyLLecTBa ¥ WHTEpPecoB, hopmupylowme AoBepue K opraHy MecTHOro
camoynpaB/eHus.

4
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NMpumMmeyaHue 2 — OTBETCTBEHHbIE AENCTBUSA OpraHa MECTHOTO CaMOyNpaB/EHNS He TOMbKO NoApasyMeBatoT
BbINOJIHEHWE Tpe6oBaHUii 3aKoHOAaTENLCTBA, HO Takke HENOCPEACTBEHHO CBA3aHbI C Y0B/IETBOPEHHOCTbLIO NOTPe6UTeNs
1 ero OBEPUEM.

3.11 nogoTueTHOCTb {accountable): CocTosiHME OTBETCTBEHHOCTU OpraHa MecTHOTO camoynpaB/ieHus ne-
peq, opraHaMu BnacTu v B 60/1ee LUMPOKOM CMbIC/IE NEPe/ 3aMHTEPECOBaHHbLIMY CTOPOHAMU 3a PeLleHns 1 aes-
TENLHOCTb. HaNpaB/IEHHYIO HA YA0B/IETBOPEHVE UHTEPECOB 06LLECTBA U KaxXA0ro noTpebutens/rpaxaaHuHa (3.2).

MpumeyaHne — B cnyyae pernoHasibHOro UM HaLMOHA/IBHOIO yrnpaB/ieHnn NoA0TYETHOCTb BK/IOYAET OTBET-
CTBEHHOCTb Nnepej opraHamMmn MeCcTHOro camoynpasneHusa n 06LIJ|eCTBOM, B KOTOPOM 3TV OpraHbl ynpasneHus ,qei/llCTByIOT.

[MCO 26000:2010, 2.1. aganTupoBaHHOe onpeaeneHune]

3.12 3auHTepecoBaHHasa cTopoHa (interested party): ®usmyeckoe NULO UK Apyrne cy6bEKTbI, CO3-
Jawolne gobaBneHHy0 LEeHHOCTb A1 OpraHm3aummn, Win 3anHTepecoBaHHble B feATe/IbHOCTM opraHunsauum,
NN HaxopsLWwMecs nog Bo3AeNCTBMEM AEATENBHOCTY OpraHu3auum.

NMpumeyaHue — YaoBneTBopeHue NOTPEBGHOCTEN M OXWUAAHWIA 3aMHTepecoBaHHbIX CTOPOH CNOCO6GCTBYET f0-
CTWXEHWIO OPraHOM MECTHOro camoynpasneHus (3.5) ycToiiumBoro ycnexa.

3.13 ynpaBneHue (governance): 3akoHHas, oTBeTcTBeHHas (3.10). nogotyeTHas (3.11) n pesynbTaTus-
Hasn feAaTeNIbHOCTb OpraHoB B/ACTU UK caMoynpaB/ieHus.

3.14 cuctematnyHocTb (systematically): Cnoco6 BbINO/MHEHWS AEACTBUIA B LLE/IOM WK C YYETOM BCeX
COCTaBMAOLWMX NaaHa Uan CUCTEMbI.

NMpumeyaHue — TpeboBaHWsi NNaHa WA CUCTEMbI HEOBXOAUMO BbINOMHATL MOCNEA0BATENbHO, PETYAPHO,
NOCTOSIHHO U HEMpPepbIBHO (CM. NpuIoXeHne B).

3.15 nonuTtmka (opraHa mecTHoro camoynpasneHus) (public policy): MpuHUMNbI BbINOAHEHUS opra-
HOM MeCTHOro camoynpaBneHuns (3.5) geliicTBuil No yAOBNETBOPEHMIO MOTPEBHOCTEN rpaxgaH, cchopmynm-
poBaHHble B COOTBETCTBUM C YCTAHOB/IEHHbIM MPOLLECCOM, MPUHATLIE U BbIMOSHSIEMbIE COOTBETCTBYHOLMMU
noapasfeneHnsimMn opraHa MeCTHOrO caMoynpaB/ieHUsi B COOTBETCTBUM C OXUAAEMbIM Pe3y/ibTaToM.

NMpumMmeyaHue 1— MpUHLMNLI, BKAOYEHHbIE B NONNTUKY, NEpefatoT eli CBOW 061acTb NPUMEHEHUS.

NMpumMmeyaHue 2 — MpUHLMNLI 4eSTENbHOCTM OpraHa MECTHOMO CamMmoynpaB/eHUst 06bIYHO YCTaHaBAUBAKT ANS
peleHns KOHKPeTHbIX Npo6aem rpaxaaH, opMynMpyroTcst B COOTBETCTBUM C YCTAHOB/IEHHbIM NMPOLECCOM W MPUHMMALOT,
OCYLLECTBSAT ¥ NPOBOASAT B XM3Hb NOAPA3AENIEHNS OpraHa MECTHOMO cCaMoynpaBsfieHus.

MpumeyaHune 3 — lMpuUMepoM NOUTUKA OpraHa MeCTHOro caMoynpaB/ieHUs B OTHOLIEHUN NPOAYKUUN.'YCyTn
(3.7) AaBNsieTca 06A3aHHOCTL OpraHa MecTHOro camoynpasnieHns obecneynBaTb HacesieHne NMTbLeBON BoAoN. CyliecTByloT
[iBa NpUHLMNA BbINONHEHNS 3TOW ycnyru:

a) obecneuyeHve BOAOI BCEro HaceneHus:

b) o6ecneyeHne BeAOW MO BO3MOXHOCTU.

Mpu 3TOM J0KHbI 6bITb 06ECNEYeHbl YCTaHOB/IEHHbIE NOKa3aTenn BoAbl: BOAA A0/KHA 6biTb MOMIHOCTLIO NpUrogHa
[ANS NMUTbSA U He OKa3biBaTb BPEAHOT0 BO3AECTBUS HA 3[0POBbE.

MpumevyaHne 4 — [pyrMM NpMMepoM NOAWTUKM, KOTOPash He CBsi3aHa C MPOAyKUWeiR wunu ycnyroi, ssnseT-
csl obecneyeHne reHaepHoro paseHcTBa (3.16) (cm. Tabnuuy B.3. nokasatenb 4). FeHaepHOe paBeHCTBO AO/MKHO ObiTh
Ba@XHOW 4acTblo NOIMTUKM O6GOr0 OpraHa MecTHOro camMoynpaB/ieHVs, HA OCHOBaHUN 3TOM MOMNTUKN AO/HKHA ObITb pas-
paboTaHa nporpamMma peLueHus 3Toli npo6aembl. MoANTUKA B OTHOLEHUW 3TOI Npo6iemsbl MeeT HaMHOro 6osblue co-
CTaBMALWMX. YEM MOMUTHKA, CBA3AHHAA C NPOAYKUMei/ycnyroi.

3.16 reHgepHoe paBeHCTBO (gender equality): PaBHble npaBa, BO3MOXHOCTU W 06sA3aTenbcTBa A/
XEHLMNH 1 MYXUNH.

4 Cuctema MeHepKMEHTA KayecTBa opraHa MecTHOro camoyrnpas/ieHus

4.1 O6uue TpeboBaHns

MNCO 9001:2008 Cnctembl MeHeXMeHTa kayecTBa. TpeboBaHns

4.1 O6uwue TpeboBaHUA

OpraHusauua gomkHa paspaboTaTb, JOKYMEHTMpOBaTb, BHEAPUTL U MOAAEPXMBaTL B paboyem co-
CTOSIHUN CUCTEMY MEHe)KMEeHTa KayecTBa, NOCTOSHHO Y/yyllaTb ee pe3y/ibTaTUBHOCTb B COOTBETCTBUM C
TpeboBaHMAMY HACTOSLLErO cTaHaapTa.
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OpraHusauus gomkHa:

a) onpeAenaTb NpoLecchl, He06XoAVMble ANA CUCTEMbl MEeHeMKMeHTa kayecTsa, U UX NpUMeHeHve
BO BCeli opraHmsaumm (1.2);

b)onpeAensTb NocneAo0BaTeIbHOCTb Y B3aMMOAENCTBME 3TUX NPOLLECCOB;

C) onpefensaTb KpUTEPUM U METOApbl, HEOOXOoAMMble ANA obecneyeHns pesynbTaTUBHOCTY Kak npw
OCYLLLeCTBNIEHMUMN 3TUX NMPOLECCOB, TaK U NpW yNnpasaeHun nmu;

d) obecneumBaTb Ha/Mume pecypcoB M MHGOpMaLuU, HEOBXOAMMBIX ANA MOAAEPXKaHUA 3TUX NPOo-
LLecCoB 1 X MOHUTOPUHTA,;

€) OCyLecTBATb MOHUTOPWHT, U3MEPEHME TaM. F4e 3TO BO3MOXHO, U aHa/In3 3TUX NPOLECCOB;

f) npyHumaTL mMepbl, Heob6xoAMMbIE AN AOCTUXEHUSA 3anaHMPOBaHHbIX Pe3y/ibTaToB U MOCTOSHHOIO
yNyyLleHnss 3TUX NpoLeccoB.

OpraHusaums go/mKHa OCyLeCcTB/IATb MEHEIKMEHT NPOLLECCOB, HEOOXOAMMbIX ANS CUCTEMbI MEHEeA-
XMeHTa kayecTBa, B COOTBETCTBUM C TPeO6OBaHNAMU HACTOALLEro cTaHdapTa.

Ecnun opranusauua pelwaet nepefaTb CTOPOHHEN opraHu3auun BbINO/HEHVE Kakoro-nn6o nmpouec-
ca. BAVAIOWEro Ha COOTBETCTBME NPOAYyKUUN TpeboBaHMAM, OHa f0/KHa 06ecneyuntb CO CBOEl CTOPOHbI
ynpas/ieHve TakuMm npoweccom. Bug n cteneHb ynpasnexHus npoueccamu, nepefaHHbIMy CTOPOHHUM opra-
HU3auusaM. JOKHbI BbITb ONpefenieHbl B CUCTEME MEHeKMeHTa KayecTsa.

NMpumeyaHune 1 — YNOMsiHYTblE Bbllle MNPOLECCHI, HEOBXOAUMbIE AN CUCTEMbI MEHEAXMEHTA KauyecTsa,
BK/IIOHAIOT NpoLecchl ynpaBneH4Yeckoi AesTeNbHOCTU PyKOBOACTBA, 06ecneyeHmns pecypcamu, npoLecchl XU3HEHHOro
Lykna npoayKLumn, U3MepeHus, aHannsa u ynydweHus.

MpumeyaHue 2 — lpouecc, NepeAaHHblii 4pyroii opraHnsauumn, ABASETCA NPOLEeccoM, HeO6X0AUMbIM ANS
CUCTEeMbl MeHeKMEeHTa OpraHu3aLym, Ho No BbIGOPY OpraHn3aLlum BbiNOMHAEMbIM BHeLHeR ANns Hee CTOPOHOIA.

MpumeuaHne 3 — Ob6ecneueHne ynpassieHUst NpoLeccamm, NnepesaHHbIMU CTOPOHHUM OpraHusaumsam, He
0cBO6GOX/JAeT OpraHu3aL o 0T OTBETCTBEHHOCTY 33 COOTBETCTBUE BCEM TPe60oBaHWsIM NoTpe6uTeneit n o6a3aTenbHbIM
TpeboBaHusM. BbIGOp BUAA U CTENEHU ynpas/ieHUs NPOLEeccoM, nepefaHHbIM CTOPOHHEel opraHv3auum, 3aBuUcuT OT
Takmx akTopoB, Kak:

a) BO3MOXHOE B/MsiHUE NepefaHHOro CTOPOHHWUM OpraHu3auusM npoLlecca Ha Cnoco6HOCTL OpraHM3aLuum no-
CTaBATb NPOAYKLMIO, COOTBETCTBYHOLLYI0 TPEGOBAHUAM:

b) CTENEHb YYacTus B yNpas/ieHUU NpoLECcCoM, NepesaHHbIM CTOPOHHEN opraHm3auum;

C) BO3MOXHOCTb 06ecneyeHnss He06X04MMOr0 yNpaBieHusi NOCPeACTBOM NpUMeHEeHNsi TpeGoBaHuii 7.4.

HacTosawwit ctaHgapT paspaboTaH B MOMOLLb OpraHy MecTHOro caMmoynpas/ieHnst npu pa3paboTke, fJ0-
KYMEHTUPOBAHWUMW. BHEAPEHUN U NOAAEPXaHUN B paboyeM COCTOSIHUM CUCTEMbI MEHEXXMEHTA KayecTBa Ansi
[LOCTUXEHNS ero pesynbTaTUBHOMO DYHKLMOHNPOBAHWS.

OpraH MecTHOro caMoynpaB/IEHUSI AO/IKEH ONpeAesinTb 061acTb NPUMEHEHUSI CUCTEMbI MEHEAXMEHTA
kayecTsa. Mpu onpeseneHMN NPoLEeccoB, HEOBXOAUMBIX A5 AOCTMXEHWUA 3an1aHUPOBAHHbIX Pe3y/bTaTos,
MOCTOSIHHOTO Y/yUYLLEHUS W NOBLILIEHUS YA0BNETBOPEHHOCTY NoTpebuTenei/rpaxgaH. noctaensgemas npo-
AYKUMS 1 npefocTaBnsieMble YCyrn LO/MKHbI ObiTb NAEHTUULMPOBaHbI 1 AndihepeHLMpPoBaHbI.

OpraH MecTHOro camoynpaB/ieHUs1 JOMKEH.

a) onpegenuTb Npouecchl, Heobxoaumble AN pa3paboTky TpeboBaHWin K MAeHTUdMKaLUM CooTBeT-
cTBytOLLEeli HOPMATMBHOM [OKYMEHTaLUW, NoCTaBkn NPOAYKLUU/YCIYT U OLLEHKU NOMYyYEHHbIX pe3y/ibTaToB:

b) onpefennTb NPOLECCHI CUCTEMbI MEHEAXXMEHTA KA4yeCTBa, CNOCOGCTBYOLME COBMECTHOMY YCTORYM-
BOMY W pe3y/ibTaTUBHOMY (PYHKLMOHNPOBAHMIO.

c) obecneumBaTb agMUHUCTPATUBHYIO NPEEMCTBEHHOCTb MPY CMEHe aAMUHUCTPALMN OpraHa MecTHo-
ro camoyrnpaB/ieHus, nepejaBas BC UHOPMAaLMIO O MPOEKTaX W NaHax Ux peanmsauunu, a Takke 0 CoCTos-
HUW CUCTEMbI MEHEXMEHTA KayecTBa.

PyKOBOACTBO OpraHa MeCTHOTO camoynpas/ieHNst AO/DKHO HECTU MOJHYK OTBETCTBEHHOCTb 3a MpoLecchl, B
KOTOPbIX K BbINOMIHEHWIO PaboT NpuB/eYeHa TPeTbsi CTOPOHA. Hanpumep, HEKOTOpblE YCyrn MOryT 6biTb Npes-
CTaB/neHbl HENPaBUTETbCTBEHHLIMY OpraHU3aUysimMy, TakMMM Kak KOMMepYeckue 1 HEKOMMepPYeCcK/e opraHn3aLmm.

MpumeuvyaHnne 1 — B npunoxeHun A npuBefeHbl MPUMeEpPbl TUNOBbLIX MPOLECCOB OpraHa MeCTHOro
camoynpas/ieHuns.

MpuMeuyaHne 2 — EC/u BbiNOSHEHWE NMPOLECCOB NepefaHo CTOPOHHel opraHu3auun (ayTCOPCUHT), opraHbl
MECTHOTO CaMOynpaB/ieHUst AO/DKHbI YUNTbIBATL NPABU/A, YCTAHOB/IEHHbIE B KOHTPAKTE.

MpumeyaHne 3 — PyKoBOACTBO MO NPMMEHEHUIO ayTCOPCUHIa npuBegeHo B [17].
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4.2 TpeboBaHUsA K JOKyMeHTaLUK

4.2.1 O6wmMe NonoXxeHns

MCO 9001:2008 Cuctembl MeHegXMeHTa KayecTBa. TpeboBaHuA

4.2.1 O6wume NosoxeHus

[lokymeHTaumna cucteMbl MeHeXXMEHTa KayecTsa f0/KHa BKIoYaTb:

a) JOKyMeHTasIbHO OPOPMJIEHHbIE 3asiB/IEHUSA O NOIUTUKE U LeNaxX B 06/1acTu kavecTsa.

b) PyKOBOACTBO MO Ka4yecTBy;

C) AOKYMEHTUpOBaHHbIe NpoLleaypbl 1 3anucu, TpebyemMble HACTOAWMM CTaH4apToOM;

d) [OKYMEHTbI, BK/IlOYAs 3anucuy, onpegenieHHble opraHu3auneli kak Heobxoanmele e anis obecneve-
HWA 3h(PEKTUBHOIO M1aHNPOBAHUSA, OCYLLECTB/IEHNS NPOLLECCOB U YNPaBeHNS UMU.

MpuMmeuyaHne 1— Tam. rge B HACTOsILLEM CTaHapTe BCTpeYaeTcss TEPMUH «[OKYMEHTMpOBaHHas npoue-
fypa», 370 03HAYaeT, yTo npouegypa paspaboTaHa, [OKYMEeHTaslbHO OhOpMIIeHa, BHEAPEHA U NOAAEPXWBAETCH B
pa6oyem cocTosHUU. OAMH LOKYMEHT MOXET cogepxaTb Tpe6GoBaHUs OfHONK unu Gonee npouedypbl. TpeGoBaHue o
HaIMUNU [OKYMEHTUPOBAHHOM NpoLeAypbl MOXET 6biTh PeasM3oBaHo 601ee Yem OfHUM LOKYMEHTOM.

MpuMeyaHne 2 — CTeneHb JOKYMEHTUPOBAHHOE™ cUCTEMbI MEHEXXMEHTA KayecTBa OfHOI opraHu3auum
MOXET OT/INYaTLCS OT CTENEHN LOKYMEHTMPOBAHHOE™ fApyroil B 3aBUCUMOCTH:

a) oT pa3mepa opraHu3auun u BUAa LesTenbHOCTH:

b) OT C/IOXHOCTM 1 B3aMMOLENCTBUS NPOLECCOB:

C) OT KOMNETEHTHOCTU NepcoHana.

MpuMmeuyaHne 3— JlokyMeHTaLNsE MOXET 6bITb B /110601 hopme U Ha NIl06OM HocuTese.

Mpu nnaHnpoBaHun pa3pa60TKM AOOKYyMeHTaluun CUCTeMbl MEHE)KMEHTa KadecTBa opraH MeCcTHOro ca-

MoynpaB/ieHNA A0/XeH NpPpoBeCTU aHa/In3:
a) NONUTKK, BAUAKOLWNX Ha opraH MecTHOro camoynpasnieHus (BK]'I}OLIaFl MECTHYI0, perMoHasibHYy0 U Ha-

LiMOHasIbHYIO NOMUTYKY);
b) paspabaTtbiBaeMblx NPOEKTOB, NOCTABASEMON NPOAYKLUM N NpefoCTaBNSEMbIX YCYT;

C) AeiCTBYIOLMX 3aKOHOB 1 06s13aTeIbHbIX TPeGOBaHWIA;
d) cooTBeTCTByHOLNX BUAOB pucka (Hanpumep, 6apbepoB 1 NpensaTCTBUIA AN 06MeHa nHgopmauued,

TaknX Kak pas3finyHble A3bIKM U YPOBHU TPaMOTHOCTK);
€) CTPYKTYp opraHusauuu (KI4eBbIX NOCTOB, KHOUEBbIX Npodyeccuii, ONTUManbHOro KOMIMYeCcTBa Kiko-

4eBbIX CNeLnanncToB);
0 KOMMNETEeHTHOCTU N 06A3aHHOCTEN PyKOBOAALLMX PAGOTHUKOB,
[l) TEPMVHOB M ONpefeneHuii, NCNosb3yeMbIX B CUCTEME MEHEKMEHTA KayecTBa opraHa MecTHOro ca-

MOynpaB/eHns.
NMpumeyaHne — PyKoBOACTBO MO NPUMEHEHWIO TpeboBaHN K JOKYyMeHTaL MK, YyCTaHOBNEHHbIX B MCO 9001,
npusegeHo B (15).

4.2.2 PyKoBOACTBO MO KayecTBy

MCO 9001:2008 Cuctembl MeHegXMeHTa KayocTBa. TpeboBaHusA

4.2.2 PyKoBOACTBO MO KayecTBy

OpraHusauusa fomkHa paspabotaTb M NOAAEPXKMBaTb B paboyem COCTOSHMM PYKOBOACTBO MO Kaue-
CTBY. cofiepXallee;

a) 061acTb NPMMEHEHNSA CUCTEMbl MEHEe)KMEHTa KayecTBa, BKIoYas noApobHOCTU 1 060CHOBaHWe
no6bIX ncknoueHui (1.2);

b) AOKYMEHTUPOBaHHbIE MpoLeaypbl, paspaboTaHHble A5 CUCTeMbl MEHe[XMeHTa kKayecTBa, Uiun

CCbINIKN Ha HUX;
C) onucaHue B3aMMOAENCTBUA NMPOLECCOB CUCTEMbI MEHEKMEHTA KauecTBa.

PyKOBOACTBO MO KayecTBY SIBJISIETCA [JOKYMEHTOM BbICLUETO YPOBHSA CUCTEMbl MEeHe[)KMEeHTa KauecTBa.
B pyKkoBOZACTBE M0 KauecTBY ykasblBatoT, kKakue Tpe6oBaHusi MICO 9001 npumeHeHbl, BHEAPEHbI U BbIMOJHSAOT-

CA KOHKPETHbIM OpraHoOM MeCTHOro camoyrnpassieHUA.
B pykoBoACTBE MO Ka4yeCcTBY A0/KHbI 6bITb YCTaHOB/1EHbI obnactb npuMeHeHuna, npouecchol n Ux B3a-

uMofelicTBMe B CUCTEME MEHE[)XMEHTA KauecTBa opraHa MecTHOro camoynpasneHus (cMm. 3.6). PykoBog-
CTBO MO Ka4yecTBY AO/DKHO BK/IOYATb BCE YCTAHOBMIEHHbIE [AOKYMEHTVPOBAHHbIE NMpoLeAypbl, HE0GX0AUMbIE
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AN pe3ynbTaTMBHOIO (YHKLMOHWPOBAHNUA CUCTEMbI MEHeMKMEeHTa KayecTBa, Win cofepxaTb CCbI/IKM Ha
HUX.
4.2.3 YnpaBneHue gokymeHTaumnemi

MCO 9001:2008 CucTeMbl MEHEA)XMEHTA KayecTBa. TpeboBaHus

4.2.3 YnpaBneHue gokymeHTauunem

[OKYMEHTbI CUCTEMbI MEHe[)KMeHTa kayecTBa JO/DKHbI ObiTb ynpasnsemMbiMu. 3anucu, npeacrasns-
towme coboit cneymanbHblii BUA AOKYMEHTOB, fO0/DKHBI ObiTh YNpaBAseMbIMy COriacHo TpeboBaHusam 4.2.4,

[na onpeaeneHuss HEOGXOAUMbIX CPEACTB ynpasneHus AoshkHa ObiTb pa3paboTaHa AOKYMEHTUPO-
BaHHas npoueaypa, npegycmarpusatoLias:

a) ochuupmansHoe ofobpeHne JOKYMEHTOB C TOUKM 3pEHUS MX AOCTATOYHOCTW A0 BbINyCKa;

b) aHann3 n akTyanusaumio No Mepe Heob6xoAMMOCTU U NOBTOpPHOE oduuManbHoe oJobpeHve A0-
KYMEHTOB;

c) obecneyeHne naeHTUdVKaLMm M3MEHEHUIA 1 cTaTyca nepecmoTpa AOKYMEHTOB;

d) obecneyeHne HanMunsa COOTBETCTBYIOLLUNX BEPCUI OKYMEHTOB B MECTax UX NPUMEHEHWS;

€) obecneyeHne coxpaHeH s JOKYMEHTOB YeTKUMWN U NErko UAeHTUMULNPYEMbIMUA;

0 obecneyeHne naeHTUMOUKALUN 1 YNPaBIEHUS PACCHISIKON AOKYMEHTOB BHELLHEro MPONCXOXAEHUS,
onpeAeneHHbIX opraHusaunelt kak Heo6xoaumble ANA NAAHNPOBAHUA U PYHKLMOHMPOBAHNSA CUCTEMbI Me-
He[)KMeHTa kavecTBa:

[) NnpefoTBpalleHne HernpefHaMepeHHOro NCNONb30BaHNA ycTapeBLUVX 4OKYMEHTOB U NPpUMeEHeHne
COOTBETCTBYHOLLEN MAEHTUMNKALMM TaKNX LOKYMEHTOB, OCTaB/EHHbIX 4151 KaKUX-N1Mobo Lenei.

Lienbto ynpaBneHns AokymeHTaumelh ansetca obecneyeHme CoOXpaHHOCTU U AOCTYNHOCTU [OKYMEHTa-
LM cUCTEMbl MEHEXMEHTA kadecTBa ANA nonb3oBaTeneil. B cooTBeTCTBUM C TpeboBaHNAMU OpraH MecTHO-
ro camoyrnpas/ieHUs LODKEH:

a) OTCNexuBaTb M yYnTbiBaTb B CBOEN AEeATEeNIbHOCTW BHELUHWE AOKYMEHTbI, Takme Kak rocyapCTBeH-
Hasf NoAMTKKa, 3aKOHbI U NpoLeAypbl, NPUMEHAEMbIe B ClyYyaB Ype3BblYaliHbIX CUTYaLUMWiA, 1 Apyrne 4OKyMeH-
Tbl; 3TU AOKYMEHTbI JO/DKHbI ObITb 4OCTYMHbI 06LWECTBEHHOCTY (MNP HEOOGXOANMOCTW);

b) obecneuntb OCTYN K JOKYMEHTAM nofpsaynkam v Apyrum 3anHTepecoBaHHbIM CTOPOHaM 1 Nepco-
Hasly opraHa MecTHOro camoynpassieHus (Mpu Heo6xoANMOoCTH).

Bonbluas yacTb JOKYMEHTOB, pa3paboTaHHbIX OpraHOM MECTHOro CamMoynpaB/ieHuns, ABNAETCS 06LeCTBEH-
HbIMU JOKYMEHTaMK, YTO HaknadbiBaeT TpeboBaHuA K 60nee HaAeXHON NpoLeaype ynpasieHns foKyMeHTaumel
Ans obecneyeHnss 6e30MacHOCTV opraHa MECTHOro camoynpassieHus. [1ns cokpalleHus npoueayp othopmMieHns
[OKYMEHTOB WX [0MNYCKaeTCs BECTU B 3/IEKTPOHHOM BuAe. [loOKyMeHTbl MOryT 6bITb pa3MeLLeHbl Ha 1l060M HOCK-
Tene: Ha 6yMaxHOM HocuTene, B hopme BUAEO3aNUCH, Ha 3NEKTPOHHBIX U 31EKTPOMArHUTHBIX HOCUTENSAX U Ap.

OpraH MecTHOro caMoynpaB/ieHUs Takke AO/MKEH yNpaBnaTb (CM. 7.1) foKyMeHTaumneld, Ncnonb3yemoi
4NS onpefeneHns 1 ynpasieHns NocTasBkoi NpPoayKuuW, npegoctasneHnem ycnyr, pa3paboTKoi 1 BHeApeHu-
eM MpOoeKTOoB. BbinylleHHble paHee BHYTPEHHWE AOKYMEHTb! [O/IKHbI NoABepratbCa aHannsy, nepecMoTpy u
yTBEpXAeHuno 415 obecnevyeHns nx afeksatHocT 1 NPUMEHUMOCTH.

4.2.4 YnpasneHune 3anmcamm

MCO 9001:2008 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHus

4.2.4 YnpaB/sieHue 3annucamu

3anucy, ycTaHOB/EHHbIE AN1A NPecTaB/eHnsa CBUETENbCTB COOTBETCTBUSA TpeboBaHUAM U pesyrib-
TaTUBHOIO (DYHKLMOHNPOBAHNA CUCTEMbI MEHEXXKMEHTA KauecTBa, JO0/MKHbI HAXOAUTLCA NOJ yrpaB/eHNeM.

OpraHusaumsa [0/HKHA YCTaHOBUTb AOKYMEHTUPOBAaHHYK npoueaypy ANS onpejeneHvus cpeacts
ynpas/ieHns, HeO6XOAUMbBIX AN MAEHTUdUKALMN, XPaHEHUS, 3aLlUTbl, BOCCTAHOB/IEHUS, COXPaHEHNs ©
N3BATUA 3anmncei.

3anuncy gomKHbI 0cTaBaTbCs YETKUMU, ErKOo UAEHTUMULNPYEMBIMA U BOCCTaHABMBAEMbIMU.

3anuck npepacTasnseT co60l cneumanbHbIl BUS AOKYMeEHTa, obecneyvBalownii nHpopmMauuo o ges-
TeNbHOCTW, BbIMOSIHEHHOV OPraHOM MECTHOr0 caMoyrnpaB/ieHNs, N 06bIYHO COXpaHAEMbIli Kak CBUAETeNIbCTBO
pe3ynbTaTtoB, MOSTyYEHHbIX HA KaxXAol cTagun (YHKLMOHNPOBaHMSA NPOLLECCOB OpraHa MecTHOro caMoynpas-
NeHns, Npy HeobxoANMOCTN. 3TO 0COGEHHO BAXHO A1 OpraHa MecTHOro caMoynpaB/ieHUs, KOTOPbIA AO/MKEH
[EeMOHCTPUPOBaTh NOHOTY ¥ NPO3PAYHOCTb CBOEW AeATeNIbHOCTU 1 HECTW 3a Hee OTBETCTBEHHOCTb Mepej ee
notpebutenamu/rpaxgaHamu. Kpome Toro, 3anucu Heo6xo4MMbl kak 06 bEKTVBHbIE CBUAETENbCTBA PYHKLMO-
HWPOBaHNA CUCTEMbI MEHEIKMEHTA KayecTBa B LIe/IOM.
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OpraH MecTHOro camoynpasneHus AO/HKeH 06paTuTb BHUMaHWe Ha CBOEBpPEMEHHOe npejcTaBneHne
1 AOCTYNHOCTb 3anuceli, BefeHVe KOTOPbIX YCTAHOBMIEHO B COOTBETCTBUM C 3aKOHOAATENbHLIMU UK 06A3a-
TeNbHbIMW Tpe60oBaHUAMN rOCYAapCcTBa, U aHa/IM3NPoBaTh ynpaB/ieHre aTUMN 3anucsiMu.

Y opraHa MecTHOro camoynpaBfeHUsi MOXeT BO3HUKHYTb HEOBX04MMOCTb B ONpeAeneHnn pyKoBOASALLMX
NPUHLMMNOB, OPUEHTUPOBAaHHLIX Ha 06ecneyeHne KOHMAEHLMANbLHOCTM 1 6e30nacHOCTU 3annceil B OTHOLLe-
HMN HEKOTOPLIX NoTpebuTenei/rpaxaaH wunm sanucen Apyrnx BUAOB (Hanpumep, NPOMycKoB, 3a/1070B, NIbIOT
Ha onnaTty wTtpados U T. 4.) (cM. 7.5.4). PekomeHgauumn no ynpasneHno 3anucsamu B COOTBETCTBUU C Tpebo-
BaHuamu MICO 9001 npuBeneHsl B [15].

Mprmepamu 3anuncei, KOTOpble MOTYT BbITb YACTbI0 CUCTEMbI MEHEKMEHTa KayecTBa opraHa MecTHOro
camoynpasfieHus, ABNSAITCS:

a) AaHHble 0 NOTPebHOCTAX HaceneHus:

b) BbIXOAHbIE AaHHbIE NpoLecca NPOeKTMPOBaHNA 1 pa3paboTKu.

C) 3anosiHeHHbIE KOHTPOJIbHbIE NINCTKN:

- 0 AOCTWXKEHUSIX U 3aK/1l04nTeNbHbIE OTHYETbI MO NaaHam, MporpaMMam 1 NpoekTam.
- 0 BblAJ@HHbIX NpOMyckKax:

- 0 MpefocTaB/IEHHbIX IbroTax Ha onnaty;

- 06 oueHke nepcoHana:

- 006 OLleHKe MOCTaBLLVKOB:

- 06 oueHke UHpacTpyKTypbl;

- 0 BbINOSIHEHWN paboT:

d) AaHHble oueHKN BO3AENCTBNA AeATeNIbHOCTN opraHa MecTHOro CaMoyrnpaB/ieHuns;

€) AaHHble 06 yTpaTe, nopye unu HeadekBaTHOM UCNOJIb30BaHUMN AOKYMeEHTaLuu;

0 3asBfeHVA UIN NPeTeH3nn.

5 OTBeTCTBEHHOCTb PYKOBO/CTBA

5.1 O6s3aTtenbLcTBa pykoBoacTBa

MCO 9001:2008 CuctemMbl MeHegXMeHTa KayecTBa. TpeboBaHuA

5.1 O6#sA3aTenbcTBa pykoBoACcTBa

BbiclLee pykoBOACTBO A0O/KHO 06ecneynBaTth Halnyne CBUAETENbCTB NPUHATUSA CBOMX 06A3aTebCTB
no paspaboTke M BHEAPEHUIO CUCTEMbl MeHefKMeHTa KayecTBa, a Takke MOCTOSHHOMY Y/yylleHuo ee
pe3ynbTaTMBHOCTM NOCPELCTBOM.

a) foBeAeHNsA 10 CBeLEHUSI OpraHn3aL iy BaXKHOCTU BbINOIHEHUS TpeboBaHWii NnoTpebuTenei, a Tak-
Xe 3aKoHofaTenNbHbIX 1 0693aTeNbHbIX TpeboBaHWiA;

b) pa3paboTky NoaMTHKM B 061acTu KayecTsa.

c) obecneyeHns paspaboTku Lenein B 061acTn KauyecTBa,

d) npoBegeHns aHanmn3a co CTOPOHbI PYKOBOACTBA,

e) obecneyeHnss HEO6XOAUMbIMU pecypcami.

Bbicliee pPyKOBOACTBO A0/MKHO AEMOHCTPMPOBATL CBOK MPUBEPXEHHOCTL CUCTEME MEHEMKMEHTA Ka-
yecTBa. NMOCTOSIHHO BbISIB/SIA U 06GecneynBasi yA0BNETBOPEHME NOTPEBHOCTEl U OXUAAHUIA CBOUX NOTPe6K-
Tenei/rpaxgaH u obecneuynBas cOOTBETCTBME MPOLLECCOB M MPOrpaMM OpraHa MecTHOro caMoynpaBfeHus
3aKoHogaTesNbHbIM 1 0653aTefNbHbIM TPe6oBaHUAM.

[na neMoHcTpaLmm BbINOIHEHNS 3TUX TPe6OBaHUIA BbiCLLEe PYKOBOACTBO OpraHa MECTHOIO camoynpas-
NeHUs JO/HKHO UCMO/b30BaTh CreAyloLine cTpaterun u 4encTems:

- ycTaHOB/ieHNe 06X NpeacTaBAEHWNIA, MPUHLMNOB U €4UHCTBA LENIN BO BCEX NOAPA3AeNeHnsX opra-
Ha MEeCTHOro camoyrnpasJ/ieHNs 4/ JOCTUXEHUS KayecTBa NpoayKuunu/ycnyr, BkoYas ya0BNeTBOPEHME Tpe-
60BaHWii 1 OXMAaHW NoTpebuTenei/rpaxaaH. a Takke obecrneyeHne COOTBETCTBUSA MPOLLECCOB U NpOrpaMm
opraHa MeCcTHOro camoynpaB/iEHUs] YCTAHOBIEHHbIM 0683aTe/IbHbIM TPE60BaHUAM;

- yCTaHOB/IeHMEe, 06MeH MHhopMaLuueil N oBeeHMe 40 CBEAEHUS NepcoHana NnofuTUKM B 061actu
KayecTBa opraHa MecTHOro caMoynpas/ieHus:

- yCTaHOB/IEHUE Ueneii B 061acTy kayecTsa:

- MOOLLPEHNE 3TUYHOTO NOBEAEHUSA U TMAEPCTBA;

- NpoBeJeHVe NeprvoaNYecKoro aHanusa AesTeNbHOCTU 415 obecneyeHmnss NOCTOSHHOTO Y/yULleHUs;

- obecneyeHne N fOCTYMHOCTb HEOBXOAMMbIX PECYPCOB A1 [OCTUXEHUS NOCTaBEHHbIX Lienei.
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MpumevaHne — TIpuHUUNLI MEHEMKMEHTA KayecTBa, npeacrasneHHble e ICO 9000. MoryT noMoYb BbicLIEMY
PYKOBOACTBY /yyllle MOHATL TpeboBaHNA K OTBETCTBEHHOCTN PYKOBOACTBA.

5.2 OpwueHTauus Ha noTpebuTensi/rpaxaaHmHa

MCO 9001:2008 CucteMbl MeHeXMeHTa kayecTsa. TpeboBaHus

5.2 OpueHTayus Ha noTpebutens

Bbicluee pykoBOACTBO A0O/MKHO 06ecneynBaTth onpegesieHne 1 BbiNosIHEHNe TpeboBaHuili noTpebuTe-
nei onsa NoBbIWEHNA UX yA0BNETBOPEHHOCTH (7.2.1 1 8.2.1).

MoTpebHOCTM W oxuaaHus noTpebuTenei/rpaxgaH A0MKHbI OblTb ONpeAeneHsl U AOKYMEHTaNbHO
ochopmneHbl. MoTpe6bHOCTM U oxXugaHns notpebuteneii/rpaxgaH (HanpuMep, xanobbl UM pekoMeHgauun
notpe6uTeneii/rpaxaaH 1 faHHble o6¢cnefoBaHns) cnegyeT Neproanyeck aHanusnpoeaTb 419 obecneyeHns
afipecHoro ux yf0BfeTBOPEHNS.

Bbicluee pyKoBOACTBO OpraHa MeCTHOTO camoynpaB/ieHUs A0/HKHO ob6ecneunTb NpoLecchl BOBeYeHUs 06-
LLLeCTBEHHOCTN A5 YAOBNETBOPeHUst TpeboBaHwii notpebuteneii/rpaxaaquH (Hanpymep, TpeboBaHwWiA, yCTaHOB-
NEHHbIX HabnogaTeslbHbIM COBETOM rpaxzaH). [ns aToro cnegyeT MaeHTUGULMPOBaTh Tekylime v (rae ToMbko
BO3MOXHO) OyAyLipe NOTPEe6HOCTU 1 OXUAAHWS NoTpeduTeneii/rpaxaaH, CTPEMUTLCS BbINOMHWTL UX 1 MOBbLILATH
y[I0BNIETBOPEHHOCTL NOTPebuTenei/rpaxaaH B paMkax puandeckux noTHoOMouUmniA M AOCTYNHbIX PECYpCcoB opraHa.

5.3 Monutuka B 06/1acTn KayecTsa

MCO 9001:2008 CucteMbl MeHeXMeHTa kayecTsa. TpeboBaHus

5.3 Monutuka B o6s1acTn KavyecTsa

Bbiclwee pykoBOACTBO A0/HKHO 06ecrneumsatb, YTOObI NONNTMKA B 06/1aCTW kayecTsa:

a) cooTBeTCTBOBas1a LEensaM opraHusaumu,

b) BKoYana B cebsi 06s3aTeNbCTBO COOTBETCTBOBATL TPEOOBAHMAM ¥ MOCTOSHHO NOBbILWATL Pe3y/b-
TaTUBHOCTb CUCTEMbI MEHEeKMEHTa KavecTsa:

C) co3aBania OCHOBbI 17191 NOCTAHOBKU ¥ aHanu3a uenei B 061actv kayecTsa:

d) 6b1na foBefeHa [0 CBeAleHUA NepcoHana opraHmsauumn u NoHATHa emy;

€) aHa/IM3nMpoBasiacb Ha NOCTOSAHHYIO NMPUrOAHOCTD.

MonnTrka B 06/1acTh kKayecTBa nNpeacTaBnseT coboii Aeknapaumio 0 NPUBEPXKEHHOCTM OpraHa MecTHOro
camoynpas/fieHuss NpUHUMNaM MeHekKMeHTa kadectBa. MonuTuka B 06/71acT KayecTBa A0/KHA GbiTb AOKY-
MEHTVpOBaHa. COOTBETCTBOBATb YCTAHOB/IEHHLIM 3aKOHOAATE/IbHLIM U 065A3aTe/IbHbIM TPe60BaHNUAM, APYTUM
BMAAM MOJIMTUKWN OpraHa MecTHOro camoyrnpaBfieHns (Hanpumep, aHTUKOPPYNLMOHHON NONUTUKE, MONNTUKE
reHAepHOro paBeHCTBa, OXpaHbl OKpyXatolleil cpefbl, couuanbHoli 0TBETCTBEHHOCTH, 6€30MacHOCT U Npo-
3payHOCTM AesATENIbHOCTN).

Bbiclwiee PYKOBOACTBO OpraHa MecTHOro camoyrnpas/ieHUA A0/DKHO yYUTbiBaTb NOJSIUTUKY B obnactn ka-
yecTBa Nput NPUHATAN PeLLEHWA.

MonnTrka 8 o6nacTn KkayecTBa AO/HKHA CMYXUTb OCHOBOW AN1a pa3paboTku, BHEAPEHNUS U OGHOBNEHUSA
(Npy Heo6xoAMMOCTK) Leneit B 061acT kauecTBa opraHa MECTHOTO caMoyrpaB/ieHUs.

OpraH MecCTHOro camoynpas/ieHUss AO/MKEH NpeAnprHUMAaTh COOTBETCTBYIOLWME AeACTBUS ANa foBe-
[eHUsi NOJIMTUKN 0 CBeAEHNA nepcoHana v Apyrux 3anHTepecoBaHHbIX CTOPOH M NPOBOAUTL OLEHKY ee Mo-
HUMaHUA.

MonnTKKy B 06/1aCTV KayecTBa HEOGX0AUMO NepuoANYEecKkn aHaNIM3MPoBaTb Ha NPUIrOAHOCTL U akTyanu-
3upoBaTb Mo Mepe HeEOGXOAUMOCTH.

5.4 TlnaHupoBaHune

5.4.1 LUenwn B o6n1actn KkavyecTsa

MCO 9001:2008 CucteMbl MeHeXMeHTa kayecTsa. TpeboBaHua

5.4.1 Lenu B o651acTn KavyecTsa

Bbiclee pykoBOACTBO OpraHm3aunm Ao/MKHO obecneunsatb, YTOObI Lien B 0651aCTW KayecTBa, BK/IHO-
yasi Heo6x04MMble A5 BbINOMHEHNA TPe6oBaHUA K NpoAyKuMK [7.1. nepeyncneHmne a)), 6bi1M yCTaHOBNEHbI
B COOTBETCTBYIOLUMX NOApa3feneHnsax n Ha COOTBETCTBYIOLLNX YPOBHAX opraHusaumu. Lienn B o6nactu ka-
yecTBa A0/MKHbI ObITb M3MEPVMbIMK U COT1aCcyeMbIMU C NOSIMTUKON B 06/1aCTU kavecTsa.
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[ns BbINONHEHMA 3TOro Tpeb6oBaHMS BbiCLLEe PYKOBOACTBO OpraHa MecTHOro camoynpaB/ieHns SO/DKHO
o6ecneuynTb, YTOOLI Llesin B 061acTy KayecTsa.

- YAOBNETBOPS/IN TeKylime u byayuime noTpe6bHOCTM 1 0XngaHua noTpebutenei/rpaxpaH:

- COOTBETCTBOBA/IM YCTAHOBJ/IEHHLIM 3aKOHOAATE IbHLIM 1 0653aTeNlbHbIM TPE60BaHUAM:

- OCHOBbIBa/INCb Ha NOMMTKKE B 06/1aCTU KayecTBa opraHa MeCTHOTO CaMoynpaB/ieHNS:

- Neproamnyeckn N cuctTemaTmyeckn nepecMaTpmBaiuch;

- OblNN AOBefEHbI A0 CBEAEHMS NEepCcOoHaa 1 COOTBETCTBYHOLWMX NOAPA3AENEHNI OpraHa MECTHOrO ca-
MOYnpaB/ieHNs;

- ABMANNCH U3MEPUMbBIMU U MOTN ObITb OLLEHEHBI;

- Obl/IM OPUEHTUPOBAHbLI HA NOCTOSIHHOE yNy4lleHne paboTbl OpraHa MECTHOTO caMoynpaB/ieHNs B LIe/IOM.

Bhicliee pykOBO/ACTBO A0/MKHO pa3paboTarb NPoLecChl MOHUTOPWHTA, U3MEPEHUS 1 OLLEHKM ANS nNpefo-
cTaB/ieHust MHhopMaL N 1 AaHHbIX 0 AOCTVXXEHUN uenei B obiacTtn kavyectsa. OpraH MecTHOro caMmoynpas-
NIEHUs1 [O/HKEH TaKKe aHaM3MpoBaTb MHOPMaLMI0 O BbINOSIHEHUN Lieneli B 06/1acT KauecTsa, npegHasHa-
YeHHY AN noTpebuTeneii/rpaxaaH.

MeTopa, NpuBeAeHHbIN B NpunoXeHun B. MOXeT 6GbiTb MCNOMb30BaH AN MAEHTUVKALUM U BblAeNEHUS
NPUOPUTETHLIX HanpaBfeHuli ynyylleHnsa kayectsa paboTbl opraHa MeCcTHOro camoynpas/ieHusi. Ha ocHoBe
pe3ynbTaToB aHa/m3a AeATesIbHOCTU MOryT 6biTb ChOPMUPOBaHbl HOBblE WM NEPECMOTPEHbI YCTaHOB/IEH-
Hble Lenun B 06s1acT kayecTsa.

NMpumeyaHune — YuuTbiBad oxujanua notpeéuteneit/rpaxaH no AONrOCPOUHLIM MPOEKTAM, CBA3AHHBLIM C
MHAPaCTPYKTYPOi, AOMKHbI ObITb NPEANPUHATLI HE0BX0ANMbIE MEPbI, €C/TM U3MEHeHUs Leneii B 06nactu kayecTsa, B/u-
ALME Ha Takme NPOEeKTbl, OCYLeCTBAAIT B Nepuoj CMeHbI aMUHUCTPaLLUN.

5.4.2 TlnaHupoBaHue co3faHusA, nogaepXaHua v yiyylweHns CUCTEMbl MeHe)XMeHTa KayocTea

MNCO 9001:2008 CncTembl MeHeAXMeHTa kayecTBa. TpeboBaHus

5.4.2 TlnaHupoBaHWe co3faHusa, NogaepXaHua nynyyleHna CUCTeEMbl MEHEJ)XMEHTa KayecTBa

Bbicllee pykoBOACTBO [0/TXHO obecneunsaTh:

a) nnaHmpoBsaHue co3faHus, NoAAepPXKaHUA 1 yNydlleHns CUCTEMbl MEHeIXXMEHTa KauecTsa 4151 Bbl-
nosHeHus TpeboBaHuii 4.1. a Takke AN AOCTUXKEHMA Leneil B 061acTn kavecTsa,;

b) coxpaHeHue LefIoCTHOCTN CUCTEMbI MEHEDKMEHTA KayecTsa Npu NiaHMpoBaHUM U BHEAPEHUN B
Hee U3MeHeHWiA.

OpraH MecTHOro camoynpas/ieHVs JO/HKEH PaCCMOTPETb BO3MOXHOCTb MCMO/Ib30BaHUS CTpaTernyecko-
ro nsiaHa, KOTopbIii BKIHOYAET:

- KpaTKOCPOYHblE, CPEAHECPOYHbIE Y JO/ITOCPOYHbIE Lieny;

- UHTEerpasbHy AMarHoCTuKy, MPOBEPKY, OLLEHKY 1 CO34aHne MPoLLecCoB CUCTEMblI MEHEMKMEHTA Kave-
CTBa opraHa MecTHOro camoynpassieHust (CM. npunoxeHue B);

- ngeHTudmkaumo obnacrein pasBuTUS CUCTEMbI;

- MpUOpUTETHbIE MPOrpaMmbl, NPOEKTbI 1 BUAbI AeATENbHOCTH;

- [OCTYMHOCTb PECYPCOB (BK/1OYAs ONTUMabHOE KONMMYEeCTBO CNeLanucToB COOTBETCTBYOLEN KBaN-
hukauumn No NNaHMpoBaHMIO 1 yNpaBEHNI0 NPOLECCOM);

- BbIsIBNIeHMe 0CO6eHHOCTen opraHnsauun (Hanpumep, ee CUbHbIX U criabblX CTOPOH, YTPO3 1 BO3MOX-
HoCTelh);

- naeHTUMKaLMo onacHbIX COObITUIA, KAYeCTBEHHYH M KOMIMYECTBEHHYHK OLEHKY COOTBETCTBYHLLETO
puUcKa 1 ero CHMXeHue.

NMpumeyaHne — [ononHuTensHas nHgopMauus npuBeseHa B NpUoXeHun B.

5.5 OTBeTCTBEHHOCTb, NOJIHOMO4YNSA 1 06MeH MHdopMmaLmei
5.5.1 OTBETCTBEHHOCTb W MOJIHOMO4YUSA

MNCO 9001:2008 Cuctembl MeHef)XMeHTa kavyecTBa. TpeboBaHus

5.5.1 OTBETCTBEHHOCTb Y NOJIHOMOYUSA

BhiclLee pyKoBOACTBO A0/MKHO 06ecneymBaTh onpejesieHne n oBefeHne A0 CBEAEHUS nepcoHana
opraHusaLmm OTBETCTBEHHOCTU W MOSTHOMOUUIA.

Bbicllee pyKOBOACTBO opraHa MeCTHOro caMoynpaB/ieHUa A0/HKHO MOArOTOBUTL CXEMY CTPYKTYpPbl Op-
raHnsauynm n B3aVIMO,CI,eVICTBVIFI ee no,u,pa3,u,eneH|/u7| n pyKOBOLI,VITeI'IeVI. OTBETCTBEHHOCTb W MNOJTHOMOYUSA MoryTt

1n



FOCT P 52614.4—2016

6bITb NPUBEAEHbI B [LO/HKHOCTHBIX MHCTPYKUMAX n/unn paspaboTaHHbIX npouedypax. B HUX Takke MOryT 6bITb
yKasaHbl O/HKHOCTU, cneundunyeckne ans CUcCTeMbl MEHEIXXMEHTA KavecTBa, HanpuMmep, pykosoguTenu npo-
Lecca (MHorga Ha3sblBaemble Bnagenbuamy npouecca).

OpraH MecTHOro caMoynpaB/ieHNs [O/MKEH 0Ka3blBaTb MOMOLLb OTBETCTBEHHbLIM 3a NPUHATME peLueHuii
Ha COOTBETCTBYHLLMX YPOBHSX.

5.5.2 lpepactaBuTenb pykoBoAcCTBa

MCO 9001:2008 CucTeMbl MEHEA)XMEHTA KayecTBa. TpeboBaHus

5.5.2 MpeactaBuTesib pykosoacTea

Bbicllee pyKkOBOACTBO AO/HKHO Ha3HauWTb MpeacTaBUTeNs M3 cocTaBa PYKOBOACTBA OpraHusauuu,
KOTOPbIVi He3aBUCMMO OT ApYrnx 06sa3aHHOCTEN A0/HKEeH HeCTU OTBETCTBEHHOCTb M UMeTb MOSHOMOuUS,
pacnpocTpaHs lLwmecs:

a) Ha obecneyeHne pa3paboTku, BHEAPEHUSA U NOAAEPXaHUS B paboyeM COCTOSIHUM MPOoL,EeccoB, Tpe-
HyeMbIx CUCTEMOW MeHeMKMeHTa KayecTsa:

b) Ha NpefcTaBneHne 0TYETOB BbICLLEMY PYKOBOACTBY O (PYHKLMOHUPOBAHUM CUCTEMbI MEHEAXKMEHTA
KayecTBa M HEOHXOAMMOCTM ee yNyylleHUs;

C) Ha copeiicTBUe pacnpocTpaHeHWO NMOHMMaHWA TpeboBaHMil NoTpebuTenei No Bceli opraHM3aumu.

NMpumeyaHune — B OTBETCTBEHHOCTb NMpeACTaBUTENSI PYKOBOACTBA IOKET ObiTh BK/IOYEHO NOAAepXaHue
CBA3W C BHELUHUMW CTOPOHAMM N0 BONpocaMm, KacalLlnmMCca CUCTEMbl MEHE)KMeHTa KkayecTBa.

OTBETCTBEHHOCTb 3a pe3y/bTaTUBHOE (hYHKLMOHMPOBAHME CUCTEMbI MEHEMKMEHTA KayecTBa [0/HKHA
6bITb pacnpejenieHa cpeay nepcoHasna BCell opraHusaumu U He AO/MKHA 6biTb MOSIHOCTHIO BO3/IOXEHA Ha
npeacTaBuTens pykoBogcTBa. [ns obecneyeHns pesynbTaTUBHOMO (PYHKLMOHMPOBAHWSA CUCTEMblI MeHea-
XMEHTa kayecTBa npeAcTaBuTe/lb PYKOBOACTBA OpraHa MeCTHOro camoynpaBfieHnUs onupaeTcs Ha fesTesb-
HOCTb pa6oueii rpynnbil.

5.5.3 BHyTpeHHUI1 06MeH nHdopmayumei

MCO 9001:2008 CucTeMbl MEHEA)XMEHTA KayecTBa. TpeboBaHus

5.5.3 BHyTpeHHun o6MeH nHdopmaymei

Bbicliee pykoBOACTBO [0/KHO ob6ecneunmsaTb YCTaHOBMEHWE B OpraHm3alm COOTBETCTBYIOLLUX NPO-
LieccoB ob6MeHa MHgopmMauveid, BkIYas MHOPMaLMio, OTHOCALLYIOCS K Pe3y/ibTaTUBHOCTU CUCTEMbI Me-
He/pKMeHTa kayecTsa.

Bbicllee pYKOBOACTBO OpraHa MECTHOTO CamoynpaB/fieHWs JO/KHO O6ecneunBaTb pesy/bTaTUBHblE
npotecchbl 06MeHa MHopMaumeil o feATeNbHOCTU CUCTEMbI MEHEKMEHTA KauyecTBa M pe3y/bTaTBHOCTU
opraHa MeCTHOTO CamMOyMnpaB/IEHNs MeXAy COOTBETCTBYIOLMMU YPOBHAMU 1 COOTBETCTBYIOLMMU NOApasge-
NEeHVsSIMU OpraHa MecTHOTO CaMoynpas/ieHusi. ATU NpoLecchl MOryT GbiTb UCNOMb30BaHbI ANS YyulleHus
(pYHKLMOHMPOBaHUSA CUCTEMbI MEHEKMEHTA KauecTBa (CM. 8.5).

PesynbTaTMBHOCTL NpoLeccoB 06MeHa MHgopMauueii cnefyeT nepuoanieckn aHamsupoBatb.

5.6 AHanu3 co CTOPOHbLI PyKOBOACTBA

5.6.1 O6uwwme nonoxeHns

MCO 9001:2008 Cuctembl MeHeXMeHTa kadyecTBa. TpeboBaHusa

5.6.1 O6wue nonoxeHus

BbiCcliee pyKOBOACTBO [O/IKHO aHanIM3npoBaTb Yepes 3ansiaHupoBaHHble UHTEpBasibl BPEMEHU Cu-
CTEMY MeHe[)XMeHTa kayecTBa opraHu3auuy B Lensx obecneyeHnss ee NoCTOAHHON NPUroAHOCTU, focTa-
TOYHOCTW W Pe3y/bTaTMBHOCTU. STOT aHan3 JO/MKEH BKIOYaTb B Ce6SA OLEeHKY BO3MOXHOCTE ynydleHui
1 NOTPEBHOCTU B M3MEHEHUSAX B CUCTEME MEHeMXMeHTa kayecTBa opraHusauuv, B TOM Ynucne B NMONUTUKE
1 Lensax B obnactu kavecTsa.

3anucn 06 aHanmse CO CTOPOHbI PYKOBOACTBA AO/MKHbI NOAAEPXMWBATbCA B paboyem COCTOSHUK
(4.2.4).

OpraH MecTHOTo camoynpaBfieHUsi [OJ/KEH NPOBOAWUTL PErynsipHblili aHann3 cBOeil AesTeNnbHOCTU.
3TOT aHa/IM3 JO/KEH OXBaTbiBaTb NPOLECCH pa3paboTku U ynpaB/ieHusi, NPOLEecChl YCTONUYMBOrO 3KOHO-
MWYECKOT0, 9KO/IOTMYECKOTo N COLMaNbLHOTO passuTus (CM. npuioxeHune B). HacTbio aHannsa co CTOPOHbI
PYKOBOACTBa OpraHa MecTHOro camoynpaB/fieHUst A0/MKHO 6biTb NPOBEAEHNE aHann3a yHKLNOHUPOBaHUS
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CMCTEMbl MEHEKMEHTA KayecTBa B COOTBETCTBUMN C BXOAHbIMU faHHbIMU, ONpeseneHHbIMN B COOTBETCTBUN
c 5.6.2.

JTOT aHanu3 fo/HKeH BepuduLMpoBaTh afekBaTHOe (PyHKLMOHMPOBaHNE CUCTEMbI MEHEAKMEHTA Kaye-
CTBa. ee pe3y/bTaTUBHOCTb 1 COOTBETCTBME LIENISIM MO K/0UYEBbIM NokKasarensM AesTeNbHOCTU. [Jo/mkHbI ObITb
Takxe onpegeneHsl npegynpexgaanolime n/unm KoppekTupyLine 4eicTBMsA N0 BO3MOXHbIM W BbISB/IEHHbIM
HecooTBeTCcTBUAM (CM. 8.5.2 1 8.5.3).

AHanus cnefyeT NpoBOAUTL PEryfisipHO Yepes 3annaHvpoBaHHble MHTEPBasbl BPEMEHU, U OH AO/IKEH
6bITb 4OCTATOYHO TMOKMM A1 NPOBEAEHMSA AONOIHUTENBHOTO aHam3a no Mepe Heo6XoAMMOCTH.

5.6.2 BXxofAHble AaHHble ANa aHannsla

NCO 9001:2008 CucTembl MeHeXMeHTa kayecTBa. TpeboBaHus

5.6.2 BxofHble faHHble ANA aHanusa

BxogHble flaHHble A1 aHasIM3a CO CTOPOHbI PYKOBOACTBA AO/MKHbBI BKKOYATL ClIefyHoLLyo MHhopMaLmio:
a) pesynbTatbl ayguToB (NPOBEPOK);

b) 06paTHYyl0 CBA3b OT noTpebuTtenei;

C) OYHKLMOHMPOBaHNE MPOLLECCOB U COOTBETCTBME NPOAYKLNN;

d) cTatyc npeAynpexgatoLinx U KOPPEKTUPYIOLLNX AeACTBUIA;

€) nocnegywouine AeiicTBus, BbiTeKaoLwWwme n3 npeablayLwmx aHaan3os co CTOPOHbI PYKOBOACTBA;

f) nsmeHeHus, KoTopble MOINN Gbl MOB/UATL HA CUCTEMY MEHEe[)XXMeHTa KavyecTsa,;

[1) pekoMeHAauuy no ynyyLeHuto.

BxogHas vHopmaumsa A8 OUEeHKU pe3ynbTaTMBHOCTM CUCTEMbl MEHeKMeHTa kayecTBa W fesTeslb-
HOCTV opraHm3auumn MOXeT BKIuaTh:

- MpeTeH3nn 1 NpeasIoxkeHns NnoTpebuTenei/rpaxaaH 1 nepcoHana opraHa MecTHOro camoynpaB/ieHus:;

- pesynbTaTbl MHTErPasIbHOWM ANArHOCTUKM B COOTBETCTBUM C NpuioxeHuem B;

- CpaBHWTE/bHbIN aHann3 PyHKLMOHMPOBAHWA CUCTEM APYrMX OpraHoB MECTHOro camoynpasfieHus B
COOTBETCTBUM C HACTOALMUM CTaHAAPTOM WM APYTUMU MOAENAMU;

- OIOKET, BblAEEHHbIR ANA DYHKLNOHNPOBAHUS CUCTEMBI U OpraHn3aumy;

- MOHWTOPWHT BbINO/IHEHUS AENCTBUI B COOTBETCTBUAUN C paHee NPUHATLIMU PeLUEHUSIMU, OTHOCALLUMU-
CA K CUCTEME MeHeXMeHTa KayecTBa;

- W3MEHEHUS B roCyapCTBEHHON U PErMoHasIbHON NONTHKE;

- U3MEHEeHNss PecypcoB, BblAefIeHHbIX OpraHy MeCcTHOro camoynpas/ieHUs rocygapCcTBEeHHbIMU UNKN pe-
TMOHAa/IbHLIMY OpraHamu BfacTu,

- M3MEHEHUs B 3aKOHOAATE/IbHbIX aKTax u 06s3aTesibHbIX Tpeb0oBaHNAX;

- U3MEHEHUS MEeCTHOW Aemorpadmnyeckoii cuTyauuu;

- CTaTUCTUYECKWI aHann3 faHHbIX OCHOBHbIX TEHAEHLMIA, NONyYeHHbIX N0 pe3ynbTaTam AeATeNbHOCTH
opraHa MecTHOro camoynpas/ieHUs:

- pesynbTaTbl feATe/IbHOCTU KHOYEBbIX NOCTABLMKOB U/UAN NapTHEPOB;

- BbIXOfHble JAaHHbIE OLEHKMN pUCKa,

- Nobble fpyrre n3MeHeHns, KOTopble MOryT NOBANATL HAa CUCTEMY MEHEKMEHTa kayecTsa.

5.6.3 BbIX0ofHble flaHHble aHanmsa

MNCO 9001:2008 CucTembl MeHeAXMeHTa kavyecTBa. TpeboBaHus

5.6.3 BbIXx0oAHble faHHble aHanmsa

BbIXofHble faHHble aHasnm3a CO CTOPOHbI PYKOBOACTBA AO/DKHbI BKIOYATb B Ce6A BCe pelleHus u
[OelicTBNSA, OTHOCALLMECS:

a) K NOBbILLIEHNIO pe3y/bTaTUBHOCTU CUCTEMbI MEHEPKMEHTA KayecTBa 1 ee NpoLeccos;

b) K yNy4LleHVo NpoAyKUMN MO OTHOLLEHWIO K TpeboBaHnAM notpebutenei;

C) K MOTPEBHOCTM B pecypcax.

B pesynbTaTte aHanM3a CUCTEMbI MEHEA)XMEHTa KauecTBa BbiCLIEE PYKOBOACTBO OpraHa MECTHOTO caMo-
ynpaBneHusi O/MKHO:

- NPOBEPUTb, YTO AEATENIBHOCTb U NMPOLECCHI CUCTEMbI MEHE)KMEHTA KauecTBa COOTBETCTBYHOT NO/IUTU-
ke B 06/11acTV KayecTBa ¥ NO3BONAIOT OCTUYL Liefieli B 06/1acTy KauecTBa;

- onpegenuTb HE06X0AMMbIE KOPPEKTUPYIOLLME M/MN Npedynpexaatolie eiAcTBus:

- YCTAHOBWTb NapameTpbl YAyyLleHUss NpoayKUMWU/yCayr, MHPaCTPYKTYpbl M NPOLLECCOB OpraHa MecT-
HOrO camoynpas/eHus.
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- aKkTyanM3upoBaTb W aHanM3MpoBaTb AaHHble U3MepeHuii nokasaTenei (yHKLUOHMPOBAHUA NpoLec-
COB OpraHa MecCTHOro caMoynpaB/ieHNs;

- onpegenuTb AeicTBus, obecneynBatoLLne yueT MU3MEHEHNS rOCYAapCTBEHHON UM HaLMOHaNbHO no-
NUTUKN 1 obecneyeHns pecypcamu;

- onpegenuTb AelicTBus, obecneumBarllie yYeT U3MEHEHWUs! TOCYAAapPCTBEHHbIX WM PErMoHasbHbIX
TpeboBaHwuii;

- onpegenuTb 4EeNCTBMSA MO NOBbILEHNIO YA0BAETBOPEHHOCTM NOTpebuTene/rpagaH N CHUKEHUIO KO-
nmyecTBa NpeTeH3uis;

- onpefennuTb AencTBmA Mo yny4ylleHno obMeHa nHopMaLlmeid ¢ noTpedbuTenamn'rpaxaaHamu;

- paspaboTartb niaHbl NpeaynpexaeHns 1 CHWKeHUs notepb (BKoYas niaHbl 4eiCTBUA B YUpe3Bblyali-
HbIX CUTYyaunsx) oaa naeHTuULMPoOBaHHbIX BUAOB PUCKE,;

- aKTya/M3upoBaTtb [eknapaunio opraHa MecTHOro camoynpassieHnus (cM. 3.4) Uan aHasorMyHbIA fo-
KYMEHT. cofepxalunii obs3aTenbcTBa opraHa MeCTHOrO camoynpaB/ieHUsi nepej CBOMMMW MnoTpebutenamu/
rpaxgaHamu.

6 MeHeKMeHT pecypcoB

6.1 O6ecneyeHue pecypcamu

MCO 9001:2008 Cuctembl MeHeaXMeHTa kayecTBa. TpeboBaHusa

6.1 Ob6ecneyeHune pecypcamu

OpraHun3auus Ao/mkHa onpefenutb n obecneynsaTtb pecypcol, Tpebyemble:

a) AN BHeApeHus 1 nogaepxaHus B paboyem COCTOSAHUM CUCTEMbI MEHEKMEHTA KayecTBa, a Takke
MOCTOSIHHOTO MOBbILLEHUS ee pe3ybTaTUBHOCTH;

b) 419 NOBbILWEHNS YA0BNETBOPEHHOCTN NOTpebuTene nyTem BbINONHEHNA MX TPEGOBaHNIA.

OpraH MecTHOro camoynpas/ieHusi 4O/KeH obecneynBaTb AOCTYNHOCTb PecypcoB AN 3hdheKTMBHOIO
hyHKLMOHMPOBaHNA CUCTEMbI MEHEIXKMEHTA KayecTBa W yA0BNETBOPEHNSA NoTpebuTeneii/rpaxaaH.

OpraH MecTHOro caMoynpaBfeHUs AO/KEH YCTaHOBUTb NPOLLECChl nAeHTUMKaLmM pecypcoB, Heobxo-
AVMBIX ANA NpefocTaB/ieHna NPOAYKTOB/YCNYr. BKIOYas NepcoHas, UHAPacTpyKTypy, obopyoBaHue, npea-
NPUATAA 1 NPOU3BOACTBEHHYIO Cpeay.

OpraH MecTHOro caMoynpaBfieHNs AO/MKEH.

a) yCTaHOBWTb BXOAHbIE AaHHble /15 onpefeneHnss Heo6XoAMMbIX PeCypPCOB Ha OCHOBE MPUHATBIX 065-
3aTeNbCTB MO yCnyram;

b) BbINONHATb KPATKOCPOYHOE, CPeAHECPOYHOE U A0/ITOCPOYHOE N/IaHUPOBaHNE PECYPCOB:

c) obecneumBaTb HEO6XO4UMbIE PECYPCHI ANA NPOBEAEHNA MOHUTOPUHTA, BepudmKaLum N OLEHKN:

d) obecneumBatb pecypcbl ANS yCTaHOBAeHUS adhhekTMBHOro obMeHa nHpopmauvein Mmexay opraHoM
MECTHOrO camoynpas/ieHus u notTpebutenaMmu/rpaxgaHamu;

e) obecneumBaTtb pecypcbl 415 MOCTOSHHOIO YNy4llueHUs pyHKLMOHNMPOBaHNSA CUCTEMbI MEHeMKMEHTa
kavecTsa.

6.2 Yenoseyeckue pecypchbl

6.2.1 OO6LMe NoNoxXeHus

MCO 9001:2008 CucteMbl MeHegXMeHTa kayecTsa. TpeboBaHus

6.2.1 O6wWwune nonoxeHns

MepcoHan, BbINOMHALWMA paboTy, BUSIOWYIO HA COOTBETCTBME NPOAYKLUN TpeboBaHUAM, JO/DKEH
6bITb KOMMNETEHTHLIM Ha OCHOBE MOJTyYEHHOro 06pa3oBaHuns, NOArOTOBKM, HaBbIKOB 1 OMbITa.

NMpumeyaHne — HacooTBeTCTBME NPOAYKLUN TPeGOBaHUAM NPSMO WU KOCBEHHO MOXET BAUATL Nepco-
Has. BbINOMHSALLWMI No6yo paboTy B pamMkax CUCTEMbl MEHEAXKMEHTA KayecTsa.

OpraH MecTHOro caMoynpaB/ieHus JO/KEH YCTaHOBWTb NPOLLECChl YNpaBeHUsi YeNoBEeYeCKMI pecyp-
camu Ans NpUBMIeYeHUs NepcoHasna ¢ Heo6X0AMMOM KOMMNETEHTHOCTLIO. Takme Mpouecchl JO/MKHbI ObITh Ha-
npasfieHbl Ha NOALEPXKY M NOCTOSIHHOE MOBbILEeHUe KOMMNEeTeHTHOCTM NepcoHana Ha BCEX YPOBHSIX OpraHu-
3aUuM (B TOM uKC/ie Ha YpOBHe BbICLLEr0 PYKOBOACTBA M BHYTPEHHWUX ayauTopoB). MoTpebutenu/rpaxaaHe
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[OMXKHbI 6bITb YBEPEHDI, YTO OpraH MECTHOro caMoynpaBieHns UCNosb3yeT ANS npefocTaBneHus npoaykumn/
yCnyr KOMNETEHTHbI NepcoHan.

OpraH MecTHOro camoyrnpas/ieH!s JO/KeH MHpOpMMPOBaTb NEepPCOHaN O B3aMMOCBSA3N KOMMNETEHTHO-
CTWU, OCBEAOM/IEHHOCTU U NOATOTOBKMA C TPeB6OBaHUSAMY 3aKOHHOCTU, 3TUHECKOTO NOBEAEHUS, OTBETCTBEHHO-
CTN N aKTUBHOCTW.

OpraH MecTHOro caMoyrnpaB/ieHNs JO/HKEH YCTaHOBUTbL CUCTEMY yrpaB/ieHUs NepcoHasioM, B KOTOPOI
[OMXHbI ObITb ONpeAesneHbl:

- Heo6XxoANMble KOMMETEHTHOCTb U OMbIT;

- YCNOBWA 3aHATOCTU Ha KOHTPaKTHO OCHOBE;

- cneumdmka paboTbl n npodeccrmoHasnbHble TpeboBaHNs, BKIOYas HeobxoanMble TpeboBaHUsa K Npo-
checcroHanbHol kBanudvkauuy, 1 ce aktyanusaums;

- BefleHne 3anuceli 0 BbIMOSIHEHUN 1 OLeHKe paboT BCeMW AO/MKHOCTHBIMU NnLamMu;

- npoueaypbl HasHaYeHUs Ha AO/HKHOCTb M CMELLeHUs € AO/HKHOCTW, npegycMaTpuBatoLine npospay-
HOCTb HaliMa nepcoHana Ha yCTaHOB/EHHble OULMabHbIe NOCThI.

Mpoueccebl ynpaBneHns yenioBeyeckumn pecypcamu JOSDKHbI BKAYaTb B Ce6s (Mpn Heo6XoaMmMocTu
nepeyeHb MOXeT ObITb [ONOSHEH):

- nporpaMmbl 06yyeHus;

- nporpamMmmbl, obecneunBalroLme NoHNMaHWe HanpasfeHUs ¥ NPUHLMNOB AeATe/IbHOCTU, LEeHHOCTEN,
065a3aTeNnbCTB CO6M0AEHNA ITUYECKMX HOPM U LLeNIOCTHOCTM OpraHunsauuu;

- [eATeNbHOCTb M0 NOCTOSAHHOMY MOBbILLIEHUIO KBa/IUDUKaLUK 1 NpodecCnoHann3ma,

- npoueaypbl HabAEHNA 3a POCTOM KOMMETEHTHOCTH nepcoHana A0 JOCTUKEHNS Heob6Xx0AMMOro co-
OTBETCTBUS 3aHUMaEMOl [O/HKHOCTY;

- oueHKy paboTbl nepcoHana (Hanpumep, OLEHKY noTpebuTenem/rpaxgaHUHOM paboTbl KOHKPETHbIX
[O/MKHOCTHBIX JINLL);

- OLleHKY YAOBNETBOPEHHOCTW MepcoHasna W/wan opraHa MecTHOro camoynpasfieHus uanyeckumu un
NCUXOSIOTMYECKUMWN YCITOBUAMU;

- ynpas/ieHne nepcoHasiom, paboTarlM Ha BPEMEHHON OCHOBE (Hanpumep, No COBMECTUTE/NbCTBY)
n/vnn ynpaeneHme ayTCOPCUHIOM B OpraHe MeCTHOro camMoynpaB/eHuUs.

6.2.2 KOMMETEeHTHOCTb, NOATOTOBKA N OCBEL0M/IEHHOCTb

MNCO 9001:2008 Cuctembl MeHefKMeHTa KavyecTBa. TpebosaHua

6.2.2 KomneTeHTHOCTb, NOArOTOBKA M OCBEAOM/IEHHOCTb

OpraHunsauma fomkHa:

a) onpefensitb HEO6XOAVMYI0 KOMMNETEHTHOCTL NEPCOHANa, BbIMOHAOLLEro paboTy, KoTopas BAnseT
Ha COOTBETCTBUE TPe6OBaHUAM K KauecTBY NPOAYKLMN:

b) rae aTo BO3MOXHO, obecneumBaTtb NOATOTOBKY WM MpeAnpuHMMaTh gpyrue AeicTBus B Lensx go-
CTVXEHMS He06X0AMMOM KOMNETEHTHOCTY;

C) OLleHVBaTb Pe3y/IbTaTUBHOCTb NPUHATLIX Mep;

d) obecneunBaTb OCBEAOMIEHHOCTb CBOErO NepcoHana 06 akTyaslbHOCTU M BaXHOCTU €ro AesaTesib-
HOCTW 1 BKNaje B fLOCTUXEHWEe Leneii B 061acTi kayecTBa,;

e) noggepxveaTb B paboyeM COCTOSHUWM COOTBETCTBYIOLME 3anucum 06 ob6pasoBaHuW, NOATOTOBKE,
HaBblkax u onbiTe (4.2.4).

OpraH MECTHOTO CaMoynpaB/ieHUs A0KEH:

a) cucTeMaTM3MpoBaTh CBOK AeATeNbHOCTL MO onpejesieHnio noTpe6HocTeil B HE06XoAMMOiA noaro-
TOBKE. 06GYUYEeHUN UNK APYrMX HaBblkaxX B CPABHEHWUU C TPEGOBAHUSIMY, NPESbSBASEMbIMU K TEKYLLEMY YPOBHIO
KOMMETEHTHOCTW NepcoHana;

b) BHEAPUTL NpOrpaMmbl A58 o6ecnevyeHnsl 0CBeOM/IEHHOCTY NepcoHana o NoUTHKE U Lensix B 06-
N1acTy KayecTBa U METOAAX UX JOCTUXKEHUS;

C) nnaHMpoBaTb MpPOrpaMMbl NOATOTOBKW, OGY4YeHUs WK APYroii AesTeNbHOCTW, HeoGXoAUMONR Ans
o6ecneyeHusi BbINOIHEHUS1 paboT KOMMNETEHTHbIM NepcoHanoM (Hanpumep, Npu nepepacnpeaeneHun oTBeT-
CTBEHHOCTHU), NCMOMb30BAHUN HOBEMLLIMX TEXHOMOMMIA MU NPUBIEYEHNS HOBOTO NEPCOHANa;

d) oueHMBaTb pPe3y/bLTATUBHOCTL 06YUYEHUS B COOTBETCTBMM C NPOrPaMMOil;

e) olLeHMBaThb Yepes 3aniaHupoBaHHbIE MHTEPBasbl BPEMEHW pe3y/bTaTbl NPeAnpUHATLIX Mep 1 o6e-
crneuvBaTb 06paTHYIO CBA3b MO NPOLEeccy ynpas/ieHUsi NePCOHAIOM;

0 aHanu3npoBaTb NOTPEGHOCTU B 06yYeHUU 1 ONpesensTh AanbHellne Heo6XxoauMble AeicTBuS.
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6.3 VIHhpacTpykTypa

MCO 9001:2008 Cuctembl MeHeaXMeHTa kayecTBa. TpeboBaHus

6.3 WHpacTpykTypa

OpraHusalmsa gomkHa onpefensaTb, obecneumBaTb M NOAAEPXKMBATb B paboyeM COCTOSTHUM UHGpa-
CTPYKTYpY. HEOOGXOAMMY0 ANS AOCTMXEHMSA COOTBETCTBUSA TpeboBaHMAM K npoaykuun. VHdpacTpykTypa
MOXeT BK/H0YaTb, €Cv NPUMEHNMO:

a) 34aHnsA, paboyee NPOCTPaHCTBO M CBSA3aHHbIE C HUM CpeAcTBa Tpyaa:

b) o6opyfoBaHMe 415 npoleccoB (Kak TeXHUYeckue, Tak U NporpaMmMHble CPeacTBa);

) cnyx6bl o6ecneyeHuns (Takme kak TPaHCMopPT, CBSA3b UM MH(DOPMALMOHHbIE CUCTEMBI).

OpraH MecTHOro camoynpas/fieHUs HeceT OTBETCTBEHHOCTb 3a obecneyeHne notpebuteneii/rpaxgaH
MHPACTPYKTYPOii, B TOM yucsne 3a obecrneyeHme ObITOBOro 06CnyXuBaHns, yHKLMOHPOBaHNe BOAOCHAO-
XEHUSA. KONNEKTOPOB, KaHanusauuu, knagouil, OCBELeHNs, LIKOJ, CMOPTUBHbLIX COOPYXXEHWUA U T. n. [pyroi
BaXKHOW 4acCTblo MHPACTPYKTYpPbl SABMAOTCA pecypcbl, HeobxoAnMble 418 noafepxaHus B paboyeM cocTos-
HUW NPOLLECCOB CUCTEMbI MEHE[XXMEHTa KayecTBa opraHa MecTHOro camoyrnpaB/ieHusl, KOTOpble He y4acTBy-
10T B CO3faHun npoaykuuu/ycnyr ans notpebuteneii/rpaxgaH. MNpumepamMy TakMx NpoLEeccoB MOryT 6biTb
paboTa MeCcTHOro NpaBuUTeNbCTBa, CPEACTB KOMMYHMKaLWW, KOMMbIOTEPHbIX CeTel, obecneyeHne oduCHOM
Me6enblo, NPOrpamMMHbLIMU CPeACTBAMU M TPAHCNOPTHBLIMU CPeACTBaMU.

OpraH MecTHOro caMoynpaBfieHVs AO/KeH NnaHupoBaTb obecneyeHne v noggepxaHve B paboyem co-
CTOSTHUM UHAPPACTPYKTYPbI, HE06X0AMMOI ANS YA0BNETBOPeHUs TpeboBaHnii noTpebuTenei/rpaxaaH. pesysb-
TaTMBHOTO (hyHKLMOHMPOBaHMSA NPOLLECCOB M NpefoCcTaBAeHNs npoaykuuu/ycnyr. Mpu nnaHupoBaHun uHdpa-
CTPYKTYPbI AO/KHbI 6bITb MAEHTUULMPOBAHbI N CHUXEHbI BCE BUAbI PUCKA, CBA3AHHOTO C MH(DPACTPYKTYPOIA.

6.4 NMpousBoaCTBEHHAA cpefa

MCO 9001:2008 Cuctembl MeHeXMeHTa KadyecTBa. TpeboBaHusa

6.4 Tlpou3BOACTBEHHAA cpefa

OpraHun3auus [o/mKHa co3fasartb NPOU3BOACTBEHHYIO Cpefly, He06X0AUMY A5 AOCTUXKEHUS COOT-
BETCTBUA TPebOoBaHNAM K NPOAYyKLMN, 1 yNpaBisaTh eto.

NMpumeuyaHne — TepMUH «NPONU3BOACTBEHHAA Cpefa» OTHOCUTCS K YC/IOBUAM, B KOTOPbIX BbIMOMHAT pa-
60Ty. BK/lOUas huanyeckne, IKoNorMyeckne n gpyrue akTopbl (Takue Kak WyM, Temnepatypa, BNaXHOCTb, OCBELLEH-
HOCTb UNIU NOTOAHbBIE YC/0BUS).

OpraH MecCTHOro camoynpaB/ieHNst fO/MKEH MAEHTUUUMPOBaTL (hakTopbl NMPOVM3BOACTBEHHONM cpeabl,
B/IMAIOWME HA KA4yecTBO MpeAocTaBAseMbIX Npoaykuun/ycnyr (Hanpumep, Typu3Mm, BbIBO3 OTXOA0B, ybopka
ynnu, opucHble ycnyru u T. 11.), yNpaBasTe UMU U NpeanpuHMMaTb MepbI MO UX YTYULIEHWUIO.

dakTopbl NPOU3BOACTBEHHOW Cpeabl MOTYT BK/OUATh 3proHOMuYeckme, nsnyeckme 1 gpyrme gaktopsl,
CBsI3aHHble C 060pyAOBaHMEM, WCMNOJb3yeMbIM MEPCOHAsIOM WM NoTpebuTensmu/rpaxgaHamu (Hanpumep,
(hYHKLMOHa/IbHbIE BO3MOXHOCTU NOMELLEeHNI [0/MKHbI BblTh aleKBaTHbI Pa3MeLLEHHbIM B HUX MPOM3BOACTBEH-
HOMy 060pyA0BaHNI0 N MeGENN: K HUM JO/MKEH GbiTb 06ecrneyveH yao6HbI 4OCTyN; HE06X0AMMO Hannume BCho-
MoraTeflbHOW CMrHanmnsauum), U BHELLHUE BO3AENCTBYHOLWME (DaKTOpbl (COOTBETCTBYHOLAS OCBELLEHHOCTb, pa-
60Ta OTONUTESIbHBLIX CUCTEM U KOHAWLMOHEPOB U T. M.). KOTOPbLIE MOTYT OKa3aTb B/IMSHME Ha NPOU3BOACTBEHHYH
cpeny, HEO6X0AUMYIO A5 HOCTUXEHNS COOTBETCTBUS YCTAHOB/IEHHLIM TPEOOBAHUAM K NPOAYKUMN/YCyram.

OpraH MecCTHOro camoynpaB/fiEHUsI [O/HKEH BHEAPWUTb MeXaHU3Mbl 06paTHOWN CBA3WN ANS MONy4YeHUs
MH(OPMAaLMN 0 NPETEH3NUSX U NPEeANOXEeHNAX NepcoHana, noTpebutenei/rpaxaaH 1 UCNONb30BaTb UX AN
ynyulleHns okpyxatoLueii cpeabl.

7 Tpouecchl XXN3HEHHOTO LMKNA NMpoayKuumn

7.1 NMnaHupoBaHWe NPOLLECCOB XW3HEHHOTO LuKna npoaykumnu/ycnyru

MCO 9001:2008 Cuctembl MeHeAXMeHTa kayecTBa. TpeboBaHusa

7.1 MnaHvpoBaHMe NPoOL,ECCOB XNU3HEHHOTO LKA NPOAYKLUK

OpraHun3auus fomkHa nnaHmposaTh U paspabaTbiBaTb NpoLecchl, Heo6xoauMble AnA obecnevyeHns
XWU3HEHHOTo LyKNa npoaykuun. MnaHnposaHne NpoLLEeCcCOB XU3HEHHOTO LyKNa NpoAyKUunn AO/MKHO ObiTb
cornacosaHo ¢ TpeboBaHNAMM K Apyrum npoleccam CUCTEMbl MEHeKMeHTa KayecTsa (4.1).
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Mpu NnaHMpoBaHWN NPOLLECCOB XW3HEHHOTO LMKAa NpPOoAyKLWM OpraHusauns [o/mKHa yCTaHOBUTb
noAXoAALMM ANA Hee 06pa3oMm:

a) uenu B 06nactu kavecTsa u TpeboBaHMsA K NPOAYKLUN:

b) NnoTpebHOCTb B pa3paboTke NPOLECCOB M AOKYMEHTOB, a Takke B o6ecrneyeHun pecypcamu ans
KOHKPEeTHOI npoayKuum;

C) Heo6XxoAMMYyI0 AEATENBHOCTL MO BepUdMKaLMM 1 Banngaummn, MOHUTOPUHTY, N3MEPEHWIO, KOHTPO-
710 1 UCNbITAHWUAM A5 KOHKPETHOW MPOAYKLMK, @ TakkKe KpUTepumn npruemMkn npoayKuuu;

d) 3anucu, HeobxoaumMble AN obecneyeHns cBUAeTeNbCTBA TOrO, YTO NPOLLECChI XU3HEHHOTO LmMKna
NPOAYKLUMM 1N NPOAYKUNA COOTBETCTBYIOT TpeboBaHuaMm (4.2.4).

PesynbTar aTOro nnaHMpoBaHua fo/HKeH ObiTb NpefcTaB/eH B hopme, COOTBETCTBYIOLWEN NpakTuke
opraHusaumu.

MpuMmeyaHune 1— [lokyMeHT, onpesensiownii npoLeccbl cUCTEMbl MeHeKMeHTa kauecTBa (BKk/1to4as npo-
Llecchl XXM3HEHHOTO Lykia NPOAYKLMN) N Pecypchl, KOTOPbIe MPeACTOUT NPUMEHSATL K KOHKPETHO MPOAYKLMN, NPOEKTY
UM KOHTPaKTY, MOXET paccMaTpuBaTbCs Kak MniaH kauyecTsa.

MpumeyaHune 2— MNpu pa3paboTke NPOLECCOBXMU3HEKMOTO LKA NPOAYKLMM OpraHnN3aLms MOXeT Takke npu-
MeHsTb TpeGoBaHus 7.3.

Lns npepoctaBneHns npogykumu/ycnyr opraH MecTHOro camoynpas/fieHVs Jo/DKeH pa3paboTaTtb npo-
Lecchl. obecneunBarLLve:

a) uaeHtTudmrkaumo n aHanus TpebosaHnin NnoTpebutensa/rpaxgaHuma. 3akoHoAaTeNbHbIX U HOpMaTHB-
HbIX TpEBOBaAHWI, NPUMEHMUMbIX K MPOAYKLUNMN, U COBCTBEHHbIX TPEGOBAHUI OpraHM3aLuu;

b) MpoekTnpoBaHue 1 pa3paboTky NpoAyKUMM/ycnyr AN yAOBAETBOPEHNS 3TUX NOTPebHOCTEN;

C) BCromoratesibHble MPOLECChl, TakMe Kak ynpaB/ieHne KOMMEeTEeHTHOCTbI nepcoHana, puHaHCOBbIi
MeHeIKMEHT, 06ecneyeHne pecypcaMm n MeHeXMEHT UH(PACTPYKTYpbI;

d) npoueccbl MeEHEMKMEHTA, TakMe Kak aHasin3 co CTOPOHbI PyKOBOACTBA, aHanu3 cTpaterny pasButms
W NONUTUKKM, ByxranTtepckuii yyet n npouecc 60pbbbl ¢ Koppynumei.

BbINno/sIHEHNE HEKOTOPbLIX M3 3TUX NPOLECCOB MOXET ObiThb NepefaHo CTOPOHHEN opraHm3aunu (ayTcop-
CVWHT). YNpaBneHue npoueccamu, nepefaHHbiMy CTOPOHHUM OpraHu3aunsM, onpegeneHo B 4.1.

Mpy nnaHMpoBaHMM NPON3BOACTBA NPOAYKLUMM/OKa3aHWS yCNyr opraH MECTHOrO camMoynpaB/ieHust fo/-
XeH onpefenuTb TpeboBaHMA K KaxAOMy BuAy NpoAyKUuuu/ycnyru, KoTopble MOryT 6biTb UCMO/Sb30BaHbl B
KayecTBe KpUTEPMEB NPU NPUHATUU peLLeHnst 0 NpuemMke 3Tol NpoayKuuu/ycnyr.

B npouecce nnaHnpoBaHWa opraH MECTHOrO CaMOoynpaBieHUst LO/MDKEH ONpeaenuTb:

- pacnpegesnieHvie 0TBETCTBEHHOCTY 3a BbINOIHEHME NPOAYKUUW/YCYT:

- KOHTpOMMpyeMmble nokasaTenn y AelACTBUS MO X MOHUTOPUHTY Y U3MEPEHUAM;

- KOHTPO/IbHOE 1 U3MepuTesibHoe 0bopyaoBaHne, Heobxoaumoe A5t NpefoCcTaB/IeHNs CBUAETENLCTB
COOTBETCTBMSA U Havasna ynydweHnii (obopygoBaHue, Heobxoaumoe a1s obecneyeHuss cBngeTenbCTBa cooT-
BETCTBMSA NPOAYKLMU/YCAYT YCTAHOBAEHHBIM TPEOOBAHNSAM);

- MAEHTUMKALMIO BO3MOXHbIX Ype3BblYaliHbIX CUTYaLMii U HECHACTHbIX C/lyYaeB, OKasblBaKLLMX BO3-
[JelicTBUe Ha MecTHOe COO06LLecTBO, U OTBETHbIX AelCTBUIA, BKIoYas 06MeH nHopmauvein n B3anmogei-
CTBME C PErMOHasIbHLIM 1 FOCYAapCTBEHHLIM NPaBUTENBLCTBOM, €C/M 3TO LenecoobpasHo.

7.2 Tlpouecchl, CBsA3aHHbIe C MOTpeGUToNsMu/rpaxaaHamm
7.2.1 OnpepgeneHue Tpe6oBaHWii, OTHOCALWMXCS K NpogyKuuu/ycnyram

MNCO 9001:2008 Cnctembl MeHeXMeHTa kadyocTBa. TpeboBaHus

7.2.1 OnpepeneHne TpeboBaHN, OTHOCALLMXCA K NPOAYKLUN

OpraHusaums fo/mKHa onpefennTs:

a) TpeboBaHus, yCTaHOB/IEHHbIE NOTPEOGUTENAMH, BKIOYas TpeboBaHUS K NOCTaBke U AeATeNlbHOCTU
nocsne nocrasku;

b) TpeboBaHuA, He onpefesieHHble NnoTpebuTenem, Ho Heo6XxoAMMble 4711 KOHKPETHOrO WK npeano-
naraemoro 1crnoJsib30BaHuns, Korja OHO U3BECTHO;

C) 3aKoHoAaTe NbHble U Apyrue obssartefibHble TpeboBaHWsA, NPUMEHUMbIE K NPOAYKLUN;

d) ntobble gononHuTeNbHbIE TpeGOBaHWSA, paccMmaTpuBaeMble opraHnsaumeid kak Heobxoanmble.

MpumeuvuaHne — [eATeNbHOCTb NOC/E NOCTABKN MOXET BK/IOYaTb B cebs AeﬁCTBMﬂ no FapaHTVII?’IHOMy obe-
CneYvyeHnto. KOHTpPpaKTHbIM o6sA3aTenbLCTBAM. TakUM Kak yCcnyrn no TexHn4eckomy O6Cl'|y>KVIBaHMIO, N [ONO/IHUTEIbHbIE,
Takue Kak ytmnusayna mam nosIHoe yHUYTOXEHne.
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OpraH MecTHOro camoynpas/ieHnsi 06bIYHO NPefOCTaB/IAEeT NepeyeHb NPOAYKLMM/YCYT. BKOYAOLWNIA B
ceba matepuasnbHbie N HemaTepuasnbHble 06bEKTbI.

TpeboBaHua K npogykuuu/yciyram npeactasisioT coboii TpeboBaHUsl, HeobXxoauMbIe 4715 YAOBNETBO-
peHUs NOTPEBHOCTEN M OXUAAHMIA 06LLECTBA, a Takke TpeboBaHWs, He onpeaeneHHble NoTpebuTensMu/rpax-
JaHamu, HO Heo6XxoAMMble AN BbINOMIHEHWSA 3aKOHOAATENbHbLIX U 06513aTeNbHbIX TpeboBaHuii n/nnn obecne-
YyeHusa npae noTpebuTeneii/rpaxaaH. a TaKkke COOTBETCTBUA NOMTHKE OpraHa MeCcTHOro camoynpaBs/ieHns.

O6wue TpeboBaHUs K MpefoCTaB/isAeMbIM OpraHOM MeCTHOro camoynpaBfieHus npoaykuuu/ycnyram
JomkHbl 06ecneumBaTb noTpebuTenam/rpaxpanaM paBHble NpaBa W yBaXWTE/IbHOE K HUM OTHOLUEeHWEe U
BK/OYATb B ce651 (MepeyeHb MOXeT ObITb AOMOSHEH):

- TpeboBaHusA K 6€30MacHOCTM, LOCTYNHOCTU U TUTMEHNYECKMEe TpeboBaHus;

- TpeboBaHue K MpPocheccuoHasibHOMY, COLManbHO OPUEHTUPOBAHHOMY, YECTHOMY U YBaXUTEbHOMY
OTHOLLUEHWIO NepcoHasia opraHa MecTHOro CaMoynpaB/ieHus;

TpeboBaHWsA K NPUEMIEMOMY BPEMEHMW OXUAAHNA NpuemMa W/unm oTeeTa;

TpeboBaHUs K NpMeMemMoli LeHe 3a NpefocTaB/ieHHble NPOAYKLMIO/yCNyru:

TpeboBaHusa K yaobHOMY AN noTpebuTeneii/rpaxaaH BpEMEHN MONyYeHUs NPOAYKUUW/YCyT.
Tpe6oBaHMs K ONepaTMBHOMY pearmpoBaHuio Ha Ype3BblyaliHble CUTyaunnm Unm KpUsuchl;
TpeboBaHMA K AOCTYNHOCTU ACHOI W TOYHON MHOPMaLUU U/MAN UHCTPYKLMSAM Ana noTpebuteneid/
rpaxaan;

- TpeboBaHMA K OT3bIBUMBOCTU NEPCOHANA MO OTHOLLIEHWIO K NOTpebuTenam/rpaxaaHam.

Mpopaykunalycnyrn. npegoctaBnsiemMble OPraHoM MECTHOro caMoynpaBfieHWs, AO/KHbI UMEeTb YeTkue,
KOHKpeTHble TpeboBaHNA B 3aBUCMMOCTMN OT xapakrepa 1 061acT NPUMEHeHNs NPoAyKLUn/ycnyr.

LlokymMeHTOM, cBUAETeNbLCTBYOLWMM 06 06A3aTenlbCTBax opraHa MecTHOro camoynpas/ieHWs No OTHO-
LIeHNIo K NoTpebuTenam/rpaxgaHam u ux npasam, SBASETCA Aeknapauus opraHa MecTHOro caMoynpasfieHus
(3.4).

7.2.2 AHanun3 Tpe6oBaHMii, OTHOCALLUXCA K MPOAYKLUN
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7.2.2 AHanus Tpe6oBaHunii, OTHOCALUXCA K MPOAYKLUM

OpraHu3auus fo/mkHa aHanv3nposatb TpeboBaHUs, OTHOCAWMECA K NpoAyKumMn. 3TOT aHanus Aon-
XXEH MpPOBOAWTLCA A0 NMPUHATUA OpraHusauneli o6s3arenbCcTBa NOCTaBASaTb NPOAYKLMIO NOTpebutento (Ha-
npumMep. yyactue B TeHAepax, NPUHATUE KOHTPaKTOB WM 3aKa30B, NPUHATME U3MEHEHWI K KOHTPaKTam unu
3akasam) 1 Jo/HKeH obecneymsatb:

a) onpegeneHve TpeboBaHWii K MPOAYKLUN;

b) cornacoBaHne Tpe6oBaHWii KOHTPaKTa UM 3akasa, OT/IMYAIOLLMXCSA OT paHee CDOPMYMPOBAHHbIX;

C) CNOCOBHOCTL OpraHn3aL My BbINOHATL OnpefAeseHHble TpeboBaHus.

3anucy pesynbTaToB aHanuMsa U Nocrefywmnx 4eACTBUNR, BbiTEKAOLWNX U3 aHanmnsa, A0/DKHbI NoA-
AepxuBaTtbcs B paboyemM cocTosiHumn (4.2.4).

Ecnn notpebuTtenu He BbIABUTalOT AOKYMEHTUPOBAHHbIX TpeboBaHWA, opraHu3auus fOJ/hkHa MNoA-
TBEPAWTb UX Y NOTPEBUTENS A0 NPUHATUSA K UCMNOSTHEHUIO.

Ecnu TpeboBaHus K nNpoAyKuun U3MeHeHbl, opraHusauus Ao/mkHa obecneyunTb, YTO6bl COOTBETCTBY-
loLMe fOKYMEHTbI Obly UCNpaBeHbl, @ 3aMHTEPeCcOBaHHbIN NepcoHasn 6bia NocTaB/eH B M3BECTHOCTbL 06
N3MEHMBLLNXCS TpeboBaHMAX.

MpunMeuyaHne — B HEKOTOPbIX CUTYaLUsAX, TAKNX Kak NPOAAXH, OCyLlecTBAsieMble yepe3 VIHTepHeT, npak-
TUYECKN Helieniecoo6pasHo NMPOBOAUTL OMLMANbHBIA aHaNU3 KaXA0ro 3akasa. BMECTO 3TOro aHanns MOXeT pac-
NPOCTPAHATLCA Ha COOTBETCTBYIOLLYI0 MH(DOPMALMI0 O NPOAYKLWW, Takyld Kak kaTanoru Wau gpyrue peknamHblie
marepuabl.

OpraH MecTHOTO CaMoynpaB/ieHUsl [O/DKEH rapaHTUpoBaTh, YTO TpeGoBaHWs K npoaykuuu/ycnyram
onpegeneHbl B BUAE U3MepPUMbIX MokasaTesield, KOTopble MO3BOJISIIOT NpoBefeHNe 06BLEKTUBHON Bepuduka-
LMW NpoayKuumnlycnyr.

Ecnu oT noTpe6uteneii/rpaxgaH He NOCTyNatoT AOKYyMEHTUPOBaHHbIE Tpe6oBaHWs, opraH MecTHoro ca-
MOynpaB/ieHNs LO/HKEH NOATBEPANTL 3TV TpeGoBaHUs y NoTpebuTeneii/rpaxaaH L0 NPUHATUS K UCTIONTHEHUIO.
Hanpumep, 3acesieHne NycTytoLux TEPPUTOPUIA, OCBELLLeHME 06LLLEeCTBEHHbLIX MECT, CTPOMTENLCTBO AOPOT AB-
NATCA npoAykuueit/ycnyramu. KoTopble noTpe6uTenu/rpaxaaHe HenocpeAcTBEHHO He TpeGyloT, HO opraH
MECTHOr0 CaMoynpaB/ieHusi NMPeABUAUT NOTPEGHOCTb HACENEHUST B 3TUX NpogyKuuu/ycnyrax. Tpe6oBaHus K
npoayKuuu/ycnyram Ao/mkHbl 6biTh AOKYMEHTUPOBAHbI.
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7.2.3 CBA3b C noTpebutensamu
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7.2.3 CBA3b C NOTpedbUTENSAMM

OpraHusauna Ao/mKHa onpefenstb ¥ oCyLwecTBNATb 3heKTUBHbIE MePbI MO NOAAEPXKAHNI0 CBA3MN C
noTpebuTensmMu, KacarwLimnecs:

a) uHdopmaLmmn o NPoayKLUuK;

b) NPOXOXAEHUS 3aNpPOCOB, KOHTPaKTa WX 3akasa, BKoYas nonpasku;

C) obpaTHOW CBA3M OT NOTpebuTeneit, BKAYas xanobbl noTpebuteneil.

OpraH MecTHOro camoynpaB/fieHUss [JO/MKEH NOBLICUTb yyacTve noTpebuTenei/rpaxaaH B npoueccax,
CBSA3aHHbIX C MpeAocTaBneHneM Npoaykuuulycnyr ans obecneyeHust Npo3payHoOCTU U OTBETCTBEHHOCTU ne-
pes, o6LLecTBOM.

OpraH MecTHOro caMoynpaB/ieHUst O/HKEH YCTaHOBUTL 3hDEKTNBHbIE NPOLLECChI U NpoLeaypbl 06MeHa
MHbopmaLmeli 1 NpefocTaBNeHns NPoAyKUUM/yCcnyr Ha OCHOBE TPeGOBaHMWI K XxapakTepucTukam, nokasare-
NAM (QYHKUMOHUPOBaHWSA, LeHe. Mpouecchl 06paTHON CBA3M € yyacTuem 3aMHTepecoBaHHbIX CTOPOH MOryT
npefycMatpuBaTb NCNO/b30BaHe MHhOPMaLMOHHbIX CTEHA0B, YCMyr, NpeaocTaBnsemMbiX No TenedoHy, Beb-
caiiToB. 3/1eKTPOHHO NOYTbI, CTO/1A 06CNYXUBAHNSA FPaXaaH, NOYTOBLIX SLLMKOB A5 NPETEH3NIA 1 npeasioxe-
HWiA. CpeACcTB MACcCOBON MHopMaummn 1 T. 4.

OpraH MecTHOro camoynpas/ieHUsi O/HKeH NPOBOANTL aHanu3 obMeHa MHopMaumeil ¢ noTpeburens-
Mu/rpaxxgaHaMu v ApyruMn 3auHTepecoBaHHbIMI CTOPOHAMMU.

370T 06MeH MHopMauveldi ABASAETCA WCTOYHMKOM [AaHHbIX A1S YAydlleHWs AesTeNbHOCTW opraHa
MECTHOrO camoynpas/ieHUst BHE 3aBUCMMOCTU OT NOTPE6GHOCTM B NPOBEAEHNN KOPPEKTUPYHOLWMUX AEACTBUIA 1
Heo6X04MMOCTU NpeAynpPexaeHUs NOBTOPHOTO NOSIB/IEHUA Npo6nemM. JTa AeATeNbHOCTb HEMOCPEACTBEHHO
cBsi3aHa C NOHATMEM ynydlueHus (cm. 8.5).

7.3 TpoekTnpoBaHue n paspaboTka

7.3.1 TnaHupoBaHWe MPOEKTMPOBaHUA N pa3paboTKn
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7.3.1 TnaHupoBaHWe NMPOEKTUPOBaHUA U pa3paboTkm

OpraHusauusa gosmkHa nnaHMposaTb NMPOEKTUPOBaHe 1 pa3paboTky 1 ynpasasTb 3TUMKU npoLeccamu.

B xofe nnaHnpoBaHnsa NPOeKTUPOBaHNA U pa3paboTky opraHusalms fo/KHa ycTaHaBnnsarb:

a) cTafun NPoeKTUPOBaHUA N pa3paboTku;

b) NpoBeAeHMe aHanu3a, Bepudmkaumm 1 Banmganumn, COOTBETCTBYIOLMX KaXA0N CTafnuu NpoekTu-
poBaHusa 1 pa3paboTku;

C) OTBETCTBEHHOCTb ¥ MO/THOMOYKSA B 06/1aCTU NPOEKTNPOBaHUS 1N pa3paboTku.

OpraHusauus [o/KHa ynpasnsTe B3aMMOENCTBUEM Pa3INYHbIX TPYNM, 3aHATbIX NPOEKTUPOBaHNEM
1 paspaboTkoli, B Lensx obecneyeHns ach@eKTUBHON CBA3N 1 YETKOro pacnpefeneHns 0TBeTCTBEHHOCTY.

Pe3ynbTatbl NNaHNpOBaHUS LO/MKHbI akTyam3mpoBaTbCs, ecny 3T0 HeobxoAMMOo B npouecce npo-
eKTMpoBaHusa 1 paspadoTku.

MpuMeuyaHne — AHanus, BepudukaLvs v BaIugaLms NpoeKTMpoBaHns 1 pa3paboTku UMeIoT pasHble Lenw,
NO3TOMY UX MOXHO MPOBOAUTL U 3AMUCK MO HAM BECTW Kak OTAE/IbHO, TaK U B /I6bIX COUETaHUsX, NOAXOAALMX AN
NPOAYKLMM 1 OpraHn3auum.

MpoekTMpoBaHne u paspaboTka B OpraHe MeCTHOro camoynpas/ieHust NpeAcTaB/soT co6oii npouecc
npeo6pa3oBaHnst NOTPEGHOCTEl U OXUAaHW noTpebuTeneii/rpaxaaH n/mnm 3akoHodaTe bHbIX U 0653aTesb-
HbIX TPe6OBaHW B NONIMTUKY OpraHa MecTHOr0 CamoynpaB/IEHNS U XapakTEPUCTUKM NPOAYKLMW/YCAyT.

Ha pucyHke 2 nokasaHbl pas/inuHbie CTaguu Npouecca NPoekTUPoBaHus 1 paspaboTky, NX B3aMMogei-
CTBME ApPYr C APYroM W Cnoco6bl MCNO/b30BaHUS ANS YCTAHOB/IEHWSI 3TOr0 Npouecca B COCTaBe CUCTEMbI
MeHe)KMEHTA KauecTBa.

Mpy NAaHMPOBaHUN AEsTeIbHOCTM MO NPOEKTUPOBaHMIO U pa3paboTke opraH MECTHOTO camoynpas/ie-
HUS JO/KEH PacCMOTPETb YCTaHOB/IEHHbIe Lienu, Tpe6oBaHus noTpe6uTeneii/rpaxaaH, 3akoHoaaTe lbHble U
o6s13aTenbHble TPEGOBAHUS U MOSIMTUKY OpraHa MeCTHOrO CamoymnpaB/ieHus!.

OpraH MECTHOTO caMoynpas/ieHUs AO/HKEH HA3HAUYNTL PYKOBOAMTENSA MpoLecca No NpoekTUPOoBaHUI0 U
paspaboTke BHYTPW UK BHE OPraHM3aLym ¢ yCTaHOB/IEHHbIMU OTBETCTBEHHOCTbLIO 1 NMOTHOMOYUAMU.
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PucyHok 2 — lMpouecc NpoekTupoBaHusa 1 pa3paboTku

Mpy nnaHMpoBaHUW BbINO/IHEHNA JOTOCPOYHbIX (B TeYEHWEe HECKO/bkMX /1eT) paboT no NpoekTMposa-
HUIO0 1 pa3paboTke crefyeT uccneaosaTth pas/iviHble BUAbBI PUCKA, BAUAIOLME HA CTaAWUMN XU3HEHHOTO LyKna
npoekTa, Takme Kak pucK, CBA3aHHbI C U3MEHEHWSAMMW B yNpaB/ieHNW OpraHoOM MeCTHOro caMoynpaB/ieHus,
nosIBNIEHNEM HOBbIX UV U3MEHEHVEM 3aKOHOAATesbHbIX W 065A3aTe/lbHbIX TpeboBaHWi, 6IoAKeTHbIMN Orpa-
HUYEHNAMU. U3MEHEHUEM NOMIUTUKN OpraHa MeCTHOro caMoyrnpaB/ieHUs U APYTUMU N3MEHEHNAMUA.

Mpn nnaHvpoBaHWM NPOEKTMPOBAHUA U pa3paboTkM OpraH MecTHOro camoyrnpaB/ieHNs [O/IKEH ycTa-
HOBUTb CTafWU, CPOKN BbINOSIHEHUSA, 3Tarbl, OTBETCTBEHHOCTb, MOJIHOMOYUA U Pecypchbl, COOTBETCTBYOLLME
MOCTaB/IEHHbIM Lief1AM, a Takke HeobXxoAuMbIi rpadivk peanusauun obecneyeHns npogykumeiilycnyramu un
hakTopbl, BAVAIOLLME HA NPOLLECCHI, CBA3aHHbIE C APYrMMU rocyapCTBEHHbIMU YPOBHAMU. Kpome Toro, B He-
KOTOPbIX Cly4yasx opraH MeCcTHOro caMoynpas/ieHUst AO/HKEH YNPaBAATb B3aUMOAENCTBMEM C BHYTPEHHUMU U
BHELUHUMW cyObekTamu 1 napTHepamu.

Ha Bcex cTagusax nnaHvposaHus paboT No NPOEeKTUPOBaHUo 1 pa3paboTke opraH MECTHOrO caMoyrnpas-
NeHVa Jo/MKeH npedycmoTpeTb BefeHve 3anuceil Ana NoATBEPXAeHNA COOTBETCTBMS 3aKOHOAATE bHbIM U
ob6a3aTenlbHbIM TpeboBaHNAM 1 NPOBeAeHNA aHanm3a AenaTeNlbHOCTH.

7.3.2 BxofHble flaHHble AN NPOEKTUPOBAHUA U pa3paboTku
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7.3.2 BxopgHble gaHHble ANA NPOEKTUPOBaHUA 1 pa3paboTku

BxogHble faHHble, OTHOCALMECA K TpeboBaHNAM K MPOAYKL MW, AO/MKHbI ObiTb ONpefenieHbl, a 3anucu
LO/MKHbI NOAAEPXUBATLCSA B paboyem cocTosiHum (4.2.4).

BxogHble AaHHble [0/MKHbI BKIOYaTh B CEOS:

a) PyHKLMOHasbHbIE 1 aKCnlyaTalnoHHble TpeboBaHus;

b) COOTBETCTBYIOLIME 3aKOHOaTebHblE U ApYyrne obs3aTenbHble TpeboBaHus;

C) Tam. rae 3To BO3MOXHO, MHChOpMaLMIo, B3ATYIO 13 NpeablAyLnX aHaI0rMYHbIX NPOEKTOB;

d) gpyrue TpeboBaHus, BaxHble AN NPOEKTUPOBAHUSA 1 pa3paboTku.

BXxoAHble gaHHble [0/MKHbI aHaNIN3MPOBATLCS Ha JOCTATOYHOCTb. TpeboBaHUs AO/MKHbI ObITb NOMHbI-
MW. HefBYCMbIC/IEHHLIMW U HENPOTUBOPEYNBLIMU.

Mpu onpegeneHnn BXOAHbIX AaHHbIX 4715 NPOEKTUPOBaHMA 1 paspaboTkn opraH MeCTHOro caMmoynpas-
NIEeHNA [O/KEH MPOBECTY aHasn3:

- Bcex TpeboBaHuii, onpefeneHHbIX Ha aTane NAaHNupPoBaHUs A4S YCTaHOB/EHNA XapakTepucTyk npo-
nykummyycnyr,

- TpeboBaHuWii N0 o6ecneyeHnio YenoBeyeckMMmn, MaTepmanbHbiMy 1 MHAHCOBLIMU pecypcamu, B TOM
yncne K UHpacTpykType;

- Tpe6oBaHwWii K NocTaBLyMKaMm;
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- [aHHbIX 0 NpeAblAyLWnX U aHaN0rMUHbIX MPOeKTax A/1a NOJAyYeHUs NHopMauUm 0 BO3MOXHbBIX prcKax
BbINO/IHEHUSI MPOEKTa, TakMX Kak Ype3MepHble pacxofbl, BO3AECTBME Ha OKPYXaloLlyl cpefy, U3mMeHeHne
3aKoHoAaTe IbHbIX U 065A3aTe/IbHbIX TPeb0oBaHNiA, a Takke 0 BO3MOXHOCTAX NpoekTa.

lMocne onpepeneHna BXOAHbLIX AaHHbIX OpraH MecTHOro camoynpas/fieHVs [O/DKeH MPOBECTU aHanuns
JaHHbIX Ha npegMeT UX afeKBaTHOCTU MO OTHOLIEHWIO K AeCTBUAM Ha APYrux cTaguax nNpoekTMpoBaHUa K
pas3paboTku.

7.3.3 BbIXOAHblE f@aHHble MPOEKTUPOBAHUA U pa3paboTKn
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7.3.3 BbIX0OAHble flaHHble NPOEKTUpPoBaHNA 1 paspaboTku

BbixogHble gaHHble NMPOeKTMPOBaHWA 1 pas3paboTky A0/MKHbI ObiTb NPeAcTaBneHbl B opMe, Nogxo-
AAulei ana nposefdeHus Bepudukauum 0THOCMTENIbHO BXOAHbIX TpeboBaHWii K MPOEKTPOBaHUO 1 paspa-
60TKe. a Takke [0/MKHbI ObITb oduLManbHO 0406peHbl A0 UX NocNeyoLEero UCNoNb30BaHUS.

BbIxogHble faHHble NPOEKTUPOBAaHNA U Pa3paboTKM AO/MKHbI:

a) CoOTBETCTBOBATb BXOJHbIM TPe60BaHNAM K NPOEKTMPOBaHMWIO 1 paspaboTke;

b) o6ecneunBaTtb COOTBETCTBYIOLLEN MHOPMALMEN No 3aKynkam, NPON3BOACTBY U 06CIYXMBAHWIO;

C) cofepxXaTtb KpuTepuu nNpueMkn npoayKLMn NN CCbISIKU Ha HUX;

d) onpeaensATb XxapakTepuCcTUKN NPOAYKLMMN, CYLLECTBEHHbIE AN ee 6e30MacHOro U NpPaBuIbHOro nc-
No/Ib30BaHUSA.

MpuMeuyaHne — VHdopmayms no NPON3BOACTBY M 06C/TYXMBAHUIO MOXET BK/OYATb NOAPO6HbIE AaHHbIE
0 COXpaHEHWUN NPOAYKLUN.

BbIXOAHbIMW JaHHbIMW NPOEKTUPOBAHNSA U Pa3paboTkn SABNAIOTCS;

- XapakTepucTuku Npoaykuun/ycnyr. npegoctaBasemMblix noTpebutento/rpaxaaHuHy:

- KpUTEPUM MPUEMNEMOCTU MPOAYKUMM/YCAYT. NO3BONSIOWME NOTPeGUTeNto/rpaxaaHHy B3aumopeii-
CTBOBaTb C OPraHOM MECTHOrO CamoyrnpaB/ieHus;

- OOKYMEHTUpPOBaHHbIE NPpUMEeHAEeMble 3akoHodaTe/IbHble U ob6sa3arenbHble TpGﬁOBaHVIH;

- W3MEHEHHbIE UM HOBblE 3aKOHOJATE/bHbIE U HOPMAaTMBHbIE TPeGOoBaHUs, a Takke NoUTUKA opraHa
MECTHOro caMoynpaBeHus.

7.3.4 AHanus npookTta n paspaboTku
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7.3.4 AHanu3 npookta u pas3paboTku

Ha cooTBeTCTBYHLLMX CTAAMNAX O/DKEH NPOBOANTLCS CUCTEMATUYECKMI aHaIu3 NpoekTa 1 pa3paboT-
K/ B COOTBETCTBMW C 3an/iaHNpoBaHHbIMK MeponpuaTuamm (7.3.1) B uensx:

a) oLeHMBaHUSI CNOCOBHOCTMN Pe3ybTAaToOB NPOEKTMPOBaHUS 1 pa3paboTKM yA0BNEeTBOPSTL TpeboBa-
HUAM;

b) BbISAB/IEHWSA /IH06bIX NPO6/IEM M BHECEHUS NPeaoXeHU Mo He06XoAMMbIM AENCTBUSAM.

B cocTaB y4aCTHMKOB TakKOro aHasm3a [OJ/DKHbl BKAKYATbCA NpeAcTaBUTENU MnoAapasfesieHunii,
MMEKLLUX OTHOLLIEHME K aHanM3npyemMmoii(biMm) cTaguu(sm) NpoekTupoBaHus n paspaboTtku. 3anucu pe-
3ynbTaToOB aHann3a 1 BceX He0OXOAUMbIX AENCTBUI AOMKHbI NOAAEPXMBATLCSA B paboyem COCTOSHUM
(4.2.4).

AHanI3 npoekTa 1 paspaboTku BKIOUaeT AeliCTBUS, NpeAnpUHAMaEMbIe 47151 ONpeaesieHnsl, HacKobKo
pa6oTbl MO NPOEKTUPOBAHMIO U pa3paboTke COOTBETCTBYIOT 3an/laHNPOBaHHbLIM MEepPONpPUATHASIM.

OpraH MecTHOro camoynpas/ieHus [O/DKeH paccMaTpuBaTth BCl 06/1aCTb NPOEKTUPOBAHUS U pas-
paboTku, BK/OUas BCE CUTyaluu, KOTOpble MOTYT NOBAWATL HA AOCTUXEHUE 3annaHUpPOBaHHbIX pe3ysib-
TaToB.

CnegyeT onpefenuTb KpUTEPUM NPOBEAEHWs aHanv3a npoekTa U paspaboTku, a Takke Heo6XoAMMO
paccMoTpeTb OnpefAeneHHble BXOAbl U BbIXOAbl MPOEKTUPOBAHKS U pa3paboTku, ecnim aTo noTpedyeTcs. Kpu-
TEpUM A0/MKHBI YETKO YKa3biBaTb COCTAB YYACTHVKOB NMPOBEAEHUS aHann3a, Hanprumep, BHYTPEHHUX NOTpe6U-
Teneii. TEXHNUECKMX 3KCNepTOoB, NOCTaBLUMKOB U NpeAcTaBuUTeNell pyKoBoACTBa.

B HEKOTOPLIX Cly4Yasix HEO6XOAMMO NPUHATL pelLleHne No KOPPeKTUPOBKE 3anaHupPoBaHHbLIX Meponpu-
ATV B COOTBETCTBUM C HOBBLIMW YC/TOBUSIMW /N CUTYaLMsIMK, KOTOPbIE BAMSIIOT HA MPOEKTMPOBaHUe U paspa-
GOTKY. DTN peLleHns [O/MKHbI 6biTb NPUHATLI NPeACTaBUTEeNIIMU PYKOBOACTBA, 06/1a4al0LWMMU COOTBETCTBY-
0L MU NOSTHOMOUUSIMU.
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B oTueTe no pesynbtaram aHanmnsa [0JIKHO 6biTb yAenieHo 0cob0e BHUMaHWe BbINO/IHEHUIO 3aKOHO/a-
TeNbHbIX 065A3aTeNbHbIX TPe60BaHMIA.
7.3.5 Bepudukaunsa npoekta n paspaboTku
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7.3.5 Bepudumkauma npoekta n paspaboTku

Bepudukaums [oKHA OCYLLECTBAATLCA B COOTBETCTBUM C 3amn/i@aHUPOBAHHbIMU MeEpPONpUATUSAMM
(7.3.1) ¢ uenbio yAOCTOBEPUTLCS, YTO BbIXOAHbIE faHHble NPOEeKTUPOBaHUA 1 paspaboTkn COOTBETCTBYIOT
BXOJHbIM TpeboBaHMAM. 3anucy pesynbTaToB BepudukaLum n Bcex Heo6XoanumbIX AeNCTBUIA AOKHbI NOA-
AepxuBaTtbcs B paboyem cocTosHum (4.2.4).

Bepudmkauus npoekta u paspaboTtku npeactasnseT coboli npouecc, BbINOMHAEMbIA B HECKO/IbKO 3Ta-
NoB B 3aBMCUMOCTW OT C/TIOXHOCTU NpoeKTa 1 paspaboTku.

[eAaTensHocTb No BepudmKaLum MoXeT 6bITb OCyLLeCTB/IeHa CneynanucTaMmm opraHa MecTHoro ca-
MOYNpaBfeHNs. He yyacTBYyOLWMMY B paboTax No NPOeKTUPOBaHWio 1 pa3paboTke, Uan C NPUBEYEHNEM
cneunanncToB BHELIHEW CTOPOHbI, HaNnpUumep, NOCTaBLWKOB, TEXHUYECKUX 3KCNepTOB, CMeLuanncToB
hefepasnbHbIX WU TOCYAAPCTBEHHbLIX CTPYKTYP U MeXAyHapoAHbIX 06LWEeCTBEHHbBIX U YACTHbIX OpraHu-
3auuit.

PesynbTathl BepudrkaLmmn npoekta n paspaboTku AO/MKHbI OblTb JOKYMEHTUPOBAHbI C YKa3aHneM cooT-
BETCTBUSA AEMCTBYIOW MM 3aKoHOAATENbHbIM 1 0653aTe/lbHbIM TPe6OBaHNAM.

7.3.6 Banupgauusa npoekta u paspaboTku

MCO 9001:2008 Cuctembl MeHegXMeHTa kayectBa. TpeboBaHus

7.3.6 Banupaums npoekta v paspaboTku

Banupauus npoekta u paspaboTkn JO/KHA OCYLLECTBIATLCA B COOTBETCTBUN C 3amniaHNpOBaHHbIMU
meponpuaTuamm (7.3.1) ¢ uenblo yA0CTOBEPUTLCS, YTO NOMyYeHHas B pesynibTare npoAyKums COOTBETCTBY-
eT TpeboBaHNAM K YCTaHOB/IEHHOMY WK NpegnosiaraemMomMy UCMob30BaHUI0, eC/IM OHO U3BECTHO. [Ae 3To
npakTU4yeckn BO3MOXHO, Ba/iMAaumns Ao/mkHa 6biTh 3aBeplueHa 40 NOCTaBKu AN NPUMEHEHUS NPOAYKLUN.
3anucy pesynbTaToB Ba/Maauum U BCEX HEOOXOAMMbIX AEeACTBUIA AO/MKHbI NOAAEPXMBATLCS B paboyem
COCTOSIHUM (4.2.4).

Banugauns fgomkHa obecneunBatb 06bEKTUBHbIE CBUAETENbCTBA TOr0, YTO NPoAyKUmMs/ycnyra cooTBeT-
CTBYIOT YCTaHOB/IEHHbIM TpeboBaHVAM ¥ NpeAnonaraeMoMy NCNOb30BAHUIO UV NPUMEHEHUIO.

B 3aBMCMMOCTU OT CNOXHOCTY MPOeKTa MOryT 6bITb NCNOMNb30BaHbl PasiMyHbie MeToAbl Banmgaunm, Ha-
npumep. Takme Kak MoAennpoBaHue, UCNbITaHWs OMbITHbIX 06pa3L0B U TECTUPOBAHME.

WHorga Banupauma npoekta u paspaboTky He MoxeT ObiTb BbINOSIHEHA A0 NOCTaBKu npoayKuum/
ycnyru, B 3TOM C/lyyae opraH MecTHOro camoynpaBfieHus [OJ/IKEH onpefeniTb MeToAbl NpoBeAeHus Ba-
nngaumn.

Mpu Heo6X0AMMOCTM BanMAaLMIo NpoekTa 1 paspaboTku cnegyeT BbINOMHATL C yYacTnem npeacraBu-
Tenei notpebutenei/rpaxaaH.

B HekoTOpbIX cnyyasx Banavpauns A0/KHA ObiTb BbINOMHEHA NPU yYacTuUM penpe3eHTaTUBHON rpynnbl
noTpebutenei/rpaxaaH.

PesynbTatbl Banmgauun npoekta u paspaboTku JO/MKHbI ObiTb AOKYMEHTUPOBAaHbI, MpU 3TOM 0coboe
BHUMaHWe [O/MKHO ObITb YAEeNeHO NPYMeHAeMbIM 3aKoHOAaTeIbHbIM 1 06a3aTeNlbHbIM TPe6oBaHNAM.

7.3.7 YnpaBneHue naMeHeHWAMU NpoekTa u paspaboTkn

MCO 9001:2008 Cuctembl MeHe)XMEHTa kayecTBa. TpeboBaHus

7.3.7 YnpaBneHue naMeHeHMsaMU npoekTa n paspaboTkm

M3meHeHus npoekTa 1 pa3paboTku AO/MKHbI 6bITb MAEHTU(ULMPOBAHDLI, a 3anucn AO/MKHbI noanep-
XnBaTbCs B paboyem COCTOSAHUW. VI3MEHEHUs AO/KHbI 6biTb NPOAHaIM3NPOBaHbl, BEpUMULIMPOBaHbI 1 Ba-
NAMpoBaHbl COOTBETCTBYHOLWMM 06pa3oMm, a Takke 0f06peHbl A0 BHECEHUS. AHaNN3 U3MEHEHWI npoekTa
1 pa3paboTkn AO/KEH BKNOYATb B CE6S OLEHKY BSHUA M3MEHEHWI Ha COCTaBHbIe YacTh M yXe nocras-
NIeHHYI0 NPoAyKUMo. 3annucy pesynbTaToB aHam3a 3MeHeHnii 1 NiobbiX HE06X0ANMbIX AeCTBUIA AO/MKHbI
noagepxmnBaTbcs B pabouem coctosiHun (4.2.4).
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OpraH MeCTHOro camoynpas/fieHVs AO/DKEH onpeAennuTb NPoLect nAeHTUdMKaLnM 1 BHECEHUSA U3MeEHe-
HWI1 B NpoOeKT. 3TOT NpoLEecC AO/HKEH BK/IOYaTb COOTBETCTBYIOLME METOAbI aHanusa, Bepudmkauum, sannaa-
UMM 1 0f06peHNE N3MEHEHWIA.

OcHOBaHWEeM [/1 BHECEHUA U3MEHEHWI B NPOEKT 1 pa3paboTKy MOryT ObIThb:

KOppekTupytLie feicTens;

npegynpexgarooLine 4encTens;

npeanoxeHuns;

N3MeHeHVe 3aKkoHofaTe NbHbIX U 06513aTeNbHbIX TpeboBaHuii:

- pesynbTaTbl aHa/M3a Co CTOPOHbI PYKOBOACTBA;

B3aMMOAENCTBME C BHELUHVMUN TOCYapCTBEHHbIMU CTPYKTYpaMu, 3avHTepecoBaHHbIMU CTOPOHAMU 1
nocTaBLLVKaMu.

[lo BBEAEHVA B NPOEKT 1 pa3paboTKy U3MEeHeHWs A0/KHbI 6biTb BANNAMPOBAaHbI C YYETOM MX BO3MOXHO-
ro BAVAHMA Ha NPOLEecchbl opraHa MecTHOro camoynpas/ieHns, cobnlaeHnsa 3akoHodaTeNbHbIX 1 o6s3artenb-
HbIX Tpe6oBaHwuii, a TaKke yA0BNETBOPEHHOCTY NOTpebuTena/rpaxgaHmHa.

B HekoTOpbIX Cnyyasx M3MeHeHVs npoekTa u paspaboTkyn MOryT NOBAWATb Ha MpefocTaB/ieHHble NPo-
aykuutolycnyrn. lnsi BBEAEHUA U3MEHEHW opraH MeCTHOro camoynpaB/fieHWsl JO/KEH NpeaycMoTpeTb obe-
cneyeHve 0f06peHHbIX U3MEHEHWIA.

PesynbTatbl NpoLecca 3MeHeHWin nNpoekTa u paspaboTkn cnefyeTt [OKYMeHTUpoBaThb, YAenas ocoboe
BHVYMaHWe BbINO/IHEHUIO AECTBYIOLWMUX 3aKOHOAATE/IbHbIX 1 HOPMATUBHbIX TPEGOBAHWIA.

7.4 3akynku
7.4.1 Tlpouecc 3aKynok

MNCO 9001:2008 CucTembl MeHeAXMeHTa kayecTBa. TpeboBaHus

7.4.1 Tlpouecc 3aKynok

OpraHusauua gomkHa obecneymBatb COOTBETCTBUE 3aKyn/IeHHOW NPOAYKLMUWN YCTaHOB/IEHHbIM Tpe-
60BaHNAM K 3aKynkam. Tun v cTeneHb ynpas/ieHusl, NpUMeHseMble N0 OTHOLLEHWIO K MOCTaBLLMKY W 3aky-
NAEHHON NpOoAYKL MK, [OMKHBI 3aBUCETb OT ee BO3AEeNCTBUS Ha nocnegylolime ctagumn XU3HEHHOTO UyKna
NPOAYKLUMM NN TOTOBYIO NMPOAYKLMIO.

OpraHusauna fo/mKHa oueHBaTh 1 BbibMpaTb NOCTaBLLMKOB HA OCHOBE MX CMOCOBGHOCTM NOCTaBAATb
NpOAYKLMI0 B COOTBETCTBUM C TpeboBaHMAMY opraHusaunmn. [lomkHel 6biTb padpaboTaHbl Kputepun otbopa,
OLIeHKM 1 NMOBTOPHOW OLLeHKWN. 3anucy pe3ynbTaToB OLEHNBaHNA U N0BbIX HE0OX0ANMbIX AENCTBUIA, BbITe-
KaloLLMX 13 OLLeHKN, AO/MKHbI MOALEePXNBaTbCA B paboyeM cocTosHun (4.2.4).

WNHdopmaumsa o KOHKypce NOCTaBLUMKOB OpraHa MecTHOro camoynpasfieHVs fo/MKHa ObiTb OTKPLITON U
[OCTYMNHOW ANA 3aMHTEPECcOBaHHbIX CTOPOH, OMy6/IMKOBAHHOM B Neyatn U cofepxaTb Heobxoaymyto MHAop-
Mauuio o 3akynkax (cMm. 7.4.2).

OpraH MecTHOro camoynpas/ieHVs AOKeH aeHTUNLMpoBaTb Tpeb60BaHNA K 3akynaembsiM NpoayKLmn/
ycnyram. K HOBbIM NOCTaBLLUMKaM MOXET 6biTb NPUMEHEH UCNbITATE NbHbIA CPOK U/MNK APYrMe MeToAbl OLEHKN
1 Bbl6Opa NOCTaBLLMKOB.

OpraH MeCcTHOro camoynpas/ieHVs AO/KeH NofaepXuBaTtb B paboyem COCTOSAHUN AOCTOBEPHYH MHAOP-
Mauuio 06 oLeHKe MOCTaBLUMKOB HA OCHOBE MX CMOCOBHOCTU BbINOMHATL TPpebOBaHUA K 3aKyrnkam B COOTBET-
CTBMU C TpeboBaHMAMU K NpOAYyKUMM/ycnyram W BbINO/THEHUIO NOCTABOK. JTa MHPOPMALUSA MOXET CNYXUTb
OCHOBOW /19 BbI6OPa MOCTaBLLNKOB.

OpraH MecTHOro camoynpas/ieHNs J0/KeH 00 beANHATL, HACKOILKO 3TO BO3MOXHO, CBOIO eATe/IbHOCTb
Mo 3aKyrnkam C AesATeNIbHOCTbIO APYrX OpraHoB MECTHOrO caMoynpaB/ieHNsa 1 BNacTu B PernoHe.

NHdopmaumsa 06 0406peHHbIX NOCTaBLUMKaX MOXEeT BKIHoYaTb:

- COOTBETCTBUE YCTAHOB/IEHHbIM 06513aTeNIbHLIM TPE6OBaHNAM (fopuaNYECKUE U PUHAHCOBBIE acneKTbl);

- TeXHUYecKMe ¥ afMUHNCTPATUBHbIE BO3MOXHOCTH,

- 3KOHOMWYECKME BO3MOXHOCTH;

- Ha/Myve y nocTaBLLMKa OLLeHKM Ha COOTBeTCTBME TpeboBaHuAM MCO 9001. npoBefeHHON TpeTbeit
CTOPOHOW, /M cMcTeMbl MEHEMKMEHTA KayecTBa, COOTBETCTBYHLL el TpeboBaHnam NCO 9001;

- 3anucu pesynbTaToB BbIMO/IHEHUA MOCTABLLVKOM MOCTaBOK.

MpumevyaHne — BaxHo, 4yTOGbI opraHbl MECTHOro camoyrnpaB/ieHUsi 3Hann BCe 3akoHofdartesibHble U 065a3a-
TenbHble Tpeb6oBaHMA, OTHOCALLMECSH K 3aKyNKaMm.
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7.4.2 Nudpopmauma no 3akynkam

MCO 9001:2008 Cuctembl MeHeXMeHTa kayecTBa. TpeboBaHusa

7.4.2 VHdopMaumna no sakynkam

MHbopmauma no 3akynkam JO/mKHA ONMCbIBaTb 3aka3aHHyl NpoAyKUWIO, BKOYas, rae aTo Heobxo-
OoUMO. TpeboBaHus:

a) Kk othmymanbHoMy of06peHnto NpoayKLuu, npoueayp, NpoLeccos 1 060pyfoBaHNS;

b) K KBanudmkauumn nepcoHana,

C) K CMCTEME MEHe)KMEeHTa KkayecTBa.

OpraHun3auus Ao/mxHa obecneyunBaTb AOCTATOYHOCTb YCTAHOB/EHHbIX TpeboBaHWi K 3aKynkam A0 UX
COOOLLEHNA NOCTaBLLMKY.

WNHdopmaLms B fOKYMeHTax Ha 3akynku (PeKBU3NTbI, 3aKa3 Ha MOCTaBKy, 3asBK/ Ha TeHAep, JOKyMeHTa-
Lusa no 3aABkam 1 T. .) 4O/DKHA coAepXaTtb TpeboBaHus, NpeabaBaseMble K 3akynaemoli npogykuuulycnyram,
BK/lOYas 3akoHoAaTesbHble U 06a3aTenbHble TPe6OoBaHWS.

JlokymeHTauua no 3akynkam fosbkHa 6biTb NpoaHasm3vpoBaHa v 0gobpeHa YynosIHOMOYEHHbIM nepco-
Ha/loM [0 ee nepejauyn nocrasuivkaMm. OpraHy MeCTHOro camoynpasfieHus LiesecoobpasHo paspaboTtartb
dhOpMbl, KOHTPONbHbIE CANCKK (BEAOMOCTb NMOKYMHbIX M3A4ennin) n/vnm nporpammHoe obecneyeHne, obecne-
ymBarwLLle COOTBETCTBYIOLEE [OKYMEHTMpoBaHne TpebosaHunii. TpeboBaHUs K 3aKynaeMbiM NpoayKuum/yc-
nyram [0/DKHbI COAEPXaTb YeTKoe OnucaHve CBOMCTB M XapakTepUCTUK KaxAoW NpoAyKuunm wu/vnu ycnyru,
[OMONMHUTENbHYI0 MHAIOPMALMI0, TakKylo Kak NpoLieccbl 1 MeToAbl UX NPOU3BOACTBA, pacnpeesieHne no no-
CTaBLyukam. TpeboBaHUs K nocTaske.

7.4.3 Bepudpmkayma 3akynneHHoOW npoayKkumm

MCO 9001:2008 Cuctembl MeHeAXMeHTa kayocTea. TpeboBaHus

7.4.3 Bepudukauusa 3akynaeHHol npoaykumnm

OpraHusauyms Jo/mkHa pas3paboTtaTtb U OCYLLeCTBSATb KOHTPOIb MW APYTYI0 AeATeNlbHOCTb, Heo6Xxoan-
Myto AN ob6ecneyeHns COOTBETCTBUS 3aKyn/IEHHOW MPOAYKLMM YyCTaHOBEHHbIM Tpeb0oBaHNAM K 3aKyrnkam.

Ecnu opraHusauus unu ee notpebutens npegnonaraeT oCyLeCTBUTL BepudnKkaLmnio y nocTasLymka,
TO opraHusauna fo/hkHa yCTaHOBUTL MpegnonaraeMbie Mepbl N0 Bepudukauum 1 nopsgok Bbinycka npo-

OYKUMWU B MHChOPMALMK MO 3aKynkam.

OpraH MecTHOro camoynpaBs/ieHUst Jo/KEH pa3paboTaTb npoleaypbl UMUMKW UHCTPYKL MM MO BbiNOSHE-
HUIO KOHTPOS M BepuchmKaL My NocTaBNEHHbIX NPOAYKLUU/YCAYT U NPUBNEKATb /15 3TOT0 KOMMETEeHTHBI nep-

COHaJ/l. MEetoLLMil COOTBETCTBYIOLLYIO KBAM(UKALMIO U OMbIT.
Bepudomkaluus [0/MKHA BKIOYaTb Takke MPOBEPKY NpefocTaB/ieHUst NocTaBLUMKOM Bceli AoKyMeHTa-

uMK. BKIOYasi paboune UHCTPYKLWK, rapaHTuiiHble 06s3aTenbCTBa NocTaBLLMKa U PyKOBOACTBA MO TeXHUYe-
CKOMY 06CNY>XXMBaHWIO.

7.5 Tpon3sBoAcTBO M 06CNyxXuBaHune

7.5.1 YnpaBsieHne Npon3BOACTBOM U 06CNYXMNBAHUEM

MCO 9001:2008 Cuctembl MeHeXMeHTa kavyecTBa. TpeboBaHusa

7.5.1 YnpaBreHve Npou3BOACTBOM M 06CyXNBAHNEM

OpraHusaumsa gomkHa naaHupoBaTth M OCYLLEeCTBAATL NPOU3BOACTBO U 06CNYyXMBaHWE B ynpasnse-
MbIX YC/I0BUAX. YNpaBisieMble YC/0BUA AO/MKHbI BKIOYaTb B ce6s, TaM. rae 3to NpUMeHNMO:

a) Hanmune nHdopmaLmMn, OnUCbIBAIOLLLEN XapakTePUCTMKM NPOAYKLNN,

b) Hannue pabounx UHCTPYKLMIA B clyvyae HeO6X04MMOCTY;

C) NpUMeHeHne noaxoasLiero o6opyaoBaHus.

d) Hannune n NPUMEHeHNe KOHTPOILHOTO Y U3MepUTENIbHOro 060pyA0BaHNS;

€) NnpoBefeHNe MOHUTOPUHTA U N3MEPEHWIA;

0 ocyliecTBeHVe BbiNycka, MOCTaBKy v AeCTBWIA Nocne NocTaBkn NPOAYKLMN.

MoHATKSA YNpaBsieMbiX YC/I0BUIA OXBATLIBAET (MO BO3MOXHOCTN);

a) [OKYMEHTaLMIO, OMUCHLIBAIOLLYI0 YCTAHOB/IEHHbIE XapakTePUCTUKI NPOAYKLUM/YCNYT N HEeO6Xo4uMble
CpefCcTBa KOHTPO/IS U yNpaBfeHnsl, Takne Kak AOKyMeHTUPOBaHHble Npouefypbl, UHCTPYKLMM MO 3KCMyaTa-
LMW, NnaHbl o6ecneyeHnst kKauecTBa, HarfisgHbIe NoCo6KMsl, PyKOBOACTBA MO 3KCMyaTauumn, 3Hakv 1 GaHHepbI;
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b) pelicTBusi, KOoTOpble HEOBXOAUMO BbINOMHWUTL 40 MOCTaBKU NPOAYKUMWU/YCNYT. Takne Kak npoBepka
paboTocnocobHOCTM 060pyfOBaHUS, UCMO/Ib30BaHNE CPEACTB MHANBUAYANbHON 3alunThl;

C) ycTaHOB/feHWe npouecca NpefocTaB/eHns CPefCcTB KOHTPONSA U ynpaBieHns, NpYuMeHsaeMbIX K npo-
Aykuumnlycnyram gnsi obecneyeHns BbiNOSHEHUS TPe6GoBaHUIA K NnpoayKumMu/yciyram.

B 3aBMCMMOCTM OT npegocTaBAseMoi NpoAykKuun/ycnyrm B opraHax MeCcTHOro caMoynpaBieHust uc-
nonb3ylT pasnNnyHoe 060pyfoOBaHNe, Takoe Kak CTpOUTENIbHOEe U KOMMYHa/lbHOe, KOMMbIOTEPHYD TEXHUKY,
nporpaMMHoe obecneyeHve, a Takke KOHTPOSIbHOE U M3MepUTesibHoe 060pyAoBaHMe, Takoe Kak MeauLmMH-
CKMe MHCTPYMEHTbI, BECbI N KaMepbl CUCTEM BUAEOHAOMI0AEHNS.

B npunoxeHun B nprBeAeHbl 31€MEHTbI, KOTOPble MOryT 6bITb PACCMOTPEHbI NPW YCTAHOBEHUN yrpas-
NAEMbIX YCNOBUIA.

OpraH MecCTHOro camoynpaBfleHUs1 AO/IKeH YCTaHOBWUTb MPOLeCChbl BbIMOSIHEHWUSA OTBETHLIX Mep Ha
ypesBblyaliHble CUTyaunn n UHUUAEHTbI U NPefoTBpaTUTb MW CMATYMTL CBA3AHHbIE C HUMU Hebnaronpu-
ATHble BO3JECTBMA Ha OKpYXatoLlyl cpeay, 340p0Bbe M 6€30MacHOCTb FPaXAaH 1M CoumasibHO-3KOHOMU-
yeckyt cutyaumio. OpraH MeCTHOro camoynpaBfeHus o/HKeH NMPOBOAUTL NEPUOANYECKUIA aHanNn3, Ucnbl-
TaHua. Banmgauymio (cm. 7.5.2) 1 npu Heo6XxoAMMOCTV NepecMoTp npouesyp NOATOTOBKA W BbIMO/HEHNS
AelicTBMiIA B upe3BblualiHoil cuTyaymm (B YaCTHOCTU, NOC/ie BO3HUKHOBEHUS MHLMAEHTA UK Ype3BblYaiiHbIX
cuTyauumit).

7.5.2 Banupauusa npoueccos NPoM3BOACTBA U 06CNYXMNBaAHNA

NCO 9001:2008 CucTembl MeHeAXMeHTa kavyecTBa. TpeboBaHus

7.5.2 Banupauus npoueccoB NPoOM3BOACTBA M 06CNyXMBaHNA

OpraHusauus Ao/hkHa BaMAMpoBaTh BCe NPOLECChbl NPOU3BOACTBA UM 06CAYXMBaHUA, pesynbTaTbl
KOTOPbIX HEe MOryT 6bITb BEPUMLMPOBAHBI MOCAEAYIOWUM MOHUTOPUHTOM UM U3MEPEHUSIMU, U3-3a Yero
HeJoCTaTKu CTAaHOBATCSA 0YeBUAHBIMM TO/IbKO NOC/E Havasa UCnosib30BaHus NPOAYKLUN UK nocne npeao-
CTaB/fIeHNA YCnyru.

Banugauna fomkHa npogemMoHCTpuMpoBaTb CMOCOBHOCTb 3TVX NPOLLECCOB AOCTUraTb 3aniaHupoBaH-
HbIX pe3ynbTaToB..

OpraHusauusa gomkxHa paspaboTtarb Mepbl N0 3TUM NpoLeccam, B TOM YMC/e TaM. rae 3T0 NPUMEHNMO:

a) onpefesieHHble KpUTepun AN aHanusa u yTBepXAeHns nNpoLeccos;

b) yTBEPXAEHMNE COOTBETCTBYHOLLETO 060PYAOBaHNS U KBaNMuKaLm nepcoHana:

C) NPUMEHEHNE KOHKPETHbIX METOL0B 1 Npoueayp.

d) Tpe6oBaHus Kk 3anucam (4.2.4);

€) NOBTOPHY Banugaumio.

B opraHax MeCcTHOro camoynpaBsfieHus 3TW npouecchl (HasbiBaeMble «chneuuasnbHbIMU npoLeccaMmms)
BCTpEYaloTCs B Cyyasx, korga npoayKuuto/ycnyry npeiocTaBnstoT NpUCyTCTBYOWEMY noTpebuTento/rpaxaa-
HUHY B peXvMe OHMaliH 1 B HEKOTOPbIX C/IOXKHbIX NpoLeccax.

MpuMepom Takoro npouecca MOXET ObiTb O6HapyXeHMe MecTa yTeuyku BOAOCHaGXeHus. B aTom
cnyyae 06blYHO He NPOBOAAT O6LIME packomnku, He NPUMEHSIIOT cneunanbHoe 06opyAoBaHNe, a NPYMeHs-
0T CNoCc06, OCHOBAaHHbI Ha akycTuyeckoM meTofe obHapyxeHus aedpekta Tpy6bl B MECTE YTeUkU BOAbI.
OwwnbKa B 06HApPYXXEHUU MecTa yTeuku BOAbl CTAHOBUTCA OYEBUHON TO/ILKO MOC/E AOPOrocToALMX pac-
KOMok. Mo3aToMy npouecc 06HapyXXeHUs1 yTeukn Heo6XxoAMMO BaMANPOBaTh A5t 06ecneyeHns BbINOSHEHUS
npouecca cneynasnbHbIM KOMNETEHTHbIM MEePCOHASIOM C UCMOJ/Ib30BAHNEM YTBEPXAEHHOIO AMarHocTuye-
cKoro obopynoBaHus.

Lpyroii npumep — noTpebuTento/rpaxaaHuHy Heo6xoaMMa KOHCYNbTaums As nosyYeHns nHopmaum
1M Heo6xo4MMO NPOU3BECTU ONaTy B peXume oHNaliH, obecrneyvBaemble OpraHoM MeCTHOro camoynpas-
NeHVs. a B cMcTeMe BHe3anHo npousollen oTkas. OpraH MeCTHOro camoynpaBfieHns fo/MKeH npeaycMoTpeTb
MeponpUsaTAA No NPOogUIaKTUYECKOMY 06CYXMBAHNIO CUCTEMbI U COOTBETCTBYIOLLLEE 060pYAOBaHUE, rapaH-
TUpylowme cTabuibHy paboTy OHNalH-yCcnyr.

[na npuBefeHHbIX NPUMEPOB HEOBXOAMMO BbINOSIHEHME ClIeAYHOLWMX 3TanoB BaAnaaLmm npoyecca:

- paccMoTpeHue 1 006peHre npouecca, 06ecrneyrBatoLLEero noslyyeHne 3aniaHpoBaHHbIX Pe3y/bTaTos,

- onpepeneHve 1 obecnevyeHne OCTYMHOCTU HEOBXOAMMOro 060pyA0BaHNSA U MHPPACTPYKTYPLI:

- Ha3HayeHMe KOMNETEHTHOrO NnepcoHasa, NpoLlealero obyyeHne u UMELLLEro Heo6XxoauMbIe KBasu-
dvKaLmio 1 onbIT:

- BbINOJIHEHWE 3anucell 0 AaHHbIX 06pPaTHOW CBA3M, OCHOBAHHbLIX Ha (hakTUYeckux pesysbrarax npo-
Lecca.
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7.5.3 NgeHTudmrkaunsa n npocnexmBaemocTb

MCO 9001:2008 Cuctembl MeHeXMeHTa kayecTBa. TpeboBaHusa

7.5.3 NgeHTudunkaumsa n npocnexmsaemocTb

Ecnn 370 BO3MOXHO 1 LiesiecoobpasHo, opraHn3auus Jo/mkHa naeHTudunumposaTb NpoAyKLuo ¢ no-
MOLLIbIO COOTBETCTBYHOLLNX CPEACTB Ha BCEX CTaAUAX ee XU3HEHHOro uuKna.

OpraHusaumsa Ao/mkKHa MAeHTUULMPOoBaTbL CTaTyC NPOAYKUUM MO OTHOLIEHUIO K TPeBOBaHNAM MOHU-
TOPUHIa U N3MEPEHNI Ha BCeX CTafNAX ee XXU3HEHHOrO LnKNa.

Ecnun npocnexuBaemocTb siBNsieTca TpeboBaHMeM, TO opraHusauunsa fo/KHa ynpaBasaTb cneymanb-
HOW naeHTudmKauueli NpoayKUUM 1 NoAAEPXMNBaTL 3anucu B paboyem cocTosHumn (4.2.4).

MpunvMeuaHne — B psge oTpacneil NPOMbIWIEHHOCTN MEHEMKMEHT KOHMUTypaLuu siBSETCA CPeACcTBOM
nogaepxaHusi MAEHTUUKALUN 1 NPOCNEXNBAEMOCTH.

OpraH MecTHOro camoynpas/fieHVs Ao/HKeH obecneunsaTtb MAEHTUAMKALMNIO Y MPOCIEXNBAEMOCTb MPo-
aykuunlycnyr:

a) ANA MOHWUTOPMHIa nokasatesnei NnpefocTaBneHNsa NPOAYKUUN/YCNYT. OTHOCALLMXCS K yA0BNETBOPEH-
HOCTW noTpebuTensa/rpaxgaHnHa Ha Bcex CTafusax BbIMOMIHEHUA NPOAYKUUWU/yCnyrn (Hanpumep, geknapauus
opraHa MecTHOro caMoynpas/leHusi, NsaH npasuTenbCTBa UK obellaHns nsbuparenam);

b) ANS onpegeneHns COOTBETCTBUA YCTaHOB/IEHHbIM TpEGOBaHNAM Ha OCHOBE MOHUTOPUHIA U M3MEPEHWIA;

C) ANA NPOBEPKM COOTBETCTBMS 3aKOHOAATE bHbIM U 06f3aTesibHbIM TpeboBaHuaM, Hanpumep, npu
0hopMIEHNN CBUAETENMLCTB O POXAEHWNUN, HOTapMasbHbIX 3anuceil U pacCMOTPEeHUW obpaLleHunii rpaxaaH;

d) gna aHanusa BO3AeiCTBUS NPOAYKUUW/YCNYT HA BOB/IEYEHHbIE CTOPOHBI U COLMAsIbHbIE WM 3KOHO-
MUYecKkMe BbIrodbl OT NpefocTaBseMol NpoayKunn/ycnyru;

e) ANsA pacCMOTPEHMWs ¥ aHanu3a npeTeHsuii.

B npouecce npepgoctaBneHns nNpogykuun/ycnyr HeobxoAauMo MPUMEHSTb CpefcTBa uAeHTudukaummn
1 NpoC/eXnBaeMoCcTh yA0B/IETBOPEHHOCTW NoTpebuTenei/rpaxaaH. 0TBETCTBEHHOCTU, NPO3paYyHOCTU Aesi-
TeNbHOCTV W COOTBETCTBUSA YCTaHOB/EHHbIM 3aKkoHOAATe bHbIM U 06A3aTeflbHbIM TPeb0oBaHWAM, Takum Kak
NoNNTUKA OpraHa MecTHOro camoynpas/ieHNs.

3anucu, HeobxoamMble gna obecneyeHns aeHTUdUKaLUM U NPOCIEXMBAEMOCTH, MOTYT BK/IOYATb;

- MHJopMaumio, AaloLLylo COOTHOLEHNE MexXay NpefocTaBnsemMoi npogykuyuei/ycnyramm n npumeHs-
eMbIMy TpeboBaHVAMY,;

- HasHaueHue, MecTo 1 faTy/nepuof npefocTaB/IeHNs YCnyr;

- MAeHTUdUKaLMIO BOB/IEYEHHOTO NepcoHasia opraHa MecTHOro camoynpasieHns n/wnv notpedutenei/
rpaxaaH.

7.5.4 Co6CTBEHHOCTb NOTpebuTenei/rpaxaaH

MCO 9001:2008 CucTeMbl MeHeXMeHTa kayecTsa. TpeboBaHus

7.5.4 CobCcTBEHHOCTL NoTpebuteneii

OpraHun3auus fo/mkHa NposBaATb 3a60Ty 0 COBGCTBEHHOCTU NOTPE6GUTENA, MOKa OHa Haxo4UTCA Moj,
yrnpasneHnem opraHmsauum uam ucnonbyeTtcs eto. OpraHusauns Jo/mkHa naeHTudunumposaTs, Bepudum-
poBarTb. 3awmLaTh 1 COXpaHATb COGCTBEHHOCTb NOTPebuUTeNs, NpefocTaB/eHHY0 4719 UCNOIb30BaHUS Un
BK/IOYEHUSI B NPOAYKUMIO. ECnn cobCTBEHHOCTb NOTPebuTens yrepsHa, NoBpexaeHa Wan npusHaHa He-
npUrofHoli ANS UCMOMb30BaHUS, OpraHM3auus fo/mkHa N3BEeCTUTL 06 3TOM NoTpebuTens n noaaepxusaTtb
3anuncu B paboyem coctosHuu (4.2.4).

MpumeuvaHne — CoOOGCTBEHHOCTb NOTPEOGUTENSS MOXET BKIYATh B Ce6A WHTENNEKTyasbHYyl0 COBCTBEH-
HOCTb 1 CBE/iEHNS INYHOTO XapakTepa.

OpraH MeCTHOro caMoynpasfieHus JO/HKEH NPosBAATb 3a60Ty 0 Nob6ol HdopmaLmmn, JOKyMeHTaLmm,
ob6opyfoBaHuKn, matepuanax u Apyroii COGCTBEHHOCTW, MpefoCcTaBAsAeMoil noTpebutenem/rpaxkgaHnHOM K
HeobxoAnMMON ANA npefocTaBneHnsa npogykuun/ycnyr. OpraH MecTHOro camoynpaBs/ieHus JOJkeH obecne-
YNTb 3aLLUTY COGCTBEHHOCTU B COOTBETCTBUM C KOHTPAKTOM W/UAN AERCTBYIOWMM 3aKOHOAATEILCTBOM.

Ecnun cob6cTBEHHOCTL NOTpebuTena/rpaxgaHuHa 1cnonb3oBaHa B NpoLiecce ayTCOPCUHra, opraH MecT-
HOro camoynpas/ieHus JO/KeH 06ecneunTb ynpasieHe Takumy npoleccamu, HanpuMep:

- B C/lyyae HapyLlUueHns npasu/ ABUXEHNS, Korfa asToMoOW/b HapyLIMTens HanpasfeH Ha WTpadHyo
CTOSIHKY, OnpejesieHHy0 OpraHoM MecTHOro caMoynpaB/ieHns, [0/MKHbI ObiTb paspaboTaHbl ¥ BHeAPeHbI Mpo-
Lieccbl 1 obecneyveHo COOTBETCTBYLLEe 060pyjoBaHNe, HeobxoanuMmble A5 6e30nacHol TPaHCNOPTUPOBKK 1
3aLMTbl aBTOMOOUNSA OT NOBPEXAEHNS:
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- ecnv notpebuTento/rpaxaaHuHy Heo6xoaMMO NONYyYnTb AOKYMEHT, HaNpumep nacnopt, A1 3TOro oH
[O/MKEeH NpeAoCcTaBUTb AOKYMEHTbI, MAEHTUMLMPYIOWME NINYHOCTL. B aTOM cnyyae fOoKYMeHTbl, ngeHTndmn-
Luupytowme ANYHOCTb, JO/DKHbI BbITb NMPUHATHI U 06paboTaHbl B COOTBETCTBMM C YCTaHOB/IEHHON NpoLeAypoi,
obecneumBaroLLeli X KOHPUAEHLMANBLHOCTb M 6e30NacHOCTb 0 MOMEHTa Bo3BpaTa noTpebuTento/rpaxaaHu-
Hy mocne 3aBepLUeHns npouecca oyopmaeHus nacrnopra.

Bce akTuBbl, HaxogswWwmecs B COGCTBEHHOCTY OpraHa MeCTHOro caMoynpaBs/ieHns, crefyeT paccmaTtpu-
BaTb Kak TOBapbl Ha OTBETCTBEHHOM XpaHEHUW, TakK Kak 3TO ToBapbl, NpUHaAexaline He opraHy MecTHOro
camoynpaB/fieHus, a ero notpebutenam/rpaxgaHam. MoaToMy opraH MECTHOTO camoynpaB/ieHVs AO/KEH 3a-
LWMLWATb M OXPaHATb KX Kak CO6CTBEHHOCTL noTpebuteneii/rpaxgaH. OpraH MeCTHOro camMoynpasiieHns fon-
XXEH HeCTV OTBETCTBEHHOCTb 3a 3P EKTUBHYIO 3a60TYy 06 akTMBax, MOPYUYEHHbIX €My. Taknx KakK napku, peku,
CBasIKu Mycopa, ynuupl, ropoackas MHpacTpyKTypa, UCTOpUYeckne 1 KynbTypHble 06BbeKTbl. 3alimTta Takux
aKTUBOB, NMpUHaANexawmnx 6yayLum noKONEHNAM, 1 COXpaHeHre nx oT NMeHn noTpebuTeneii/rpaxgaH AaBas-
0TCA OfHOI M3 0653aHHOCTEN opraHa MecTHOro caMoyrnpaB/ieHNs.

Kpome Toro, nobyto HTeNNekTyanbHyto CO6CTBEHHOCTb OpraHa MecTHOro caMoyrnpaB/ieHns Takke cne-
JyeT paccmaTtpuBaTh Kak KOMJIEKTUBHYIO MHTENNEKTyaslbHYy0 COGCTBEHHOCTb noTpebutenei/rpaxaaH.

Ecnun cobCcTBEHHOCTL NoTpebuteneii/rpaxaaH yTepsiHa, NoBpexaeHa Wan npusHaHa HenpurogHow ans
UCMONb30BaHUs, NOTPEBUTENb A0/KEH ObITb 06 3TOM M3BeLLeH {NPeanoYTUTE/IbHO B MMCbMEHHOW hopme), a
opraH MecTHOro camoyrnpaBs/ieHNs AO/HKEH HECTU OTBETCTBEHHOCTb 3a Ylep6 B COOTBETCTBMN C YCTAHOB/IEH-
HbIMU NpoLieaypamu 1 LeiCTBYOLWUM 3aKOHOAATETbCTBOM.

7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLNU

MNCO 9001:2008 Cuctembl MeHefKMeEHTaA KavyecTBa. TpebosaHus

7.5.5 CoxpaHeHue cOOTBETCTBUA NPOAYKLUN

OpraHunsauus fo/mHKHa COXPaHSATb NPOAYKLMIO B X04e BHYTPEHHe 06paboTkM 1 B MpoLecce NOCTaBKu
K MECTy HasHauyeHus B Lensax nogfepxaHus ee cOOTBETCTBUS YCTaHOB/IEHHbIM TpeboBaHusaM. Ecnu ato
NMPUMEHNMO, COXpaHeHne COOTBETCTBUA NPOAYKLMN [O/MKHO BKOYaTb B Ce6S naeHTudukaumio, norpy3oy-
HO-pasrpy3oyHble paboTbl, YNakoBKy, XpaHeHue u 3almTy. TpeboBaHne coXpaHeHWs COOTBETCTBMSA Takke
[OKHO ObITb MPUMEHEHO U K COCTABHbIM YaCTAM MPOAYKLUN.

MoTpebutenu/rpaxaaHe 0XWAAKT, YTO OpraH MECTHOrO caMoynpaB/ieHus npeanpuMeT Bce Heobxoau-
Mble Mepbl A1 COXPAHEHWs KayecTBa NMpoAyKLuMM 1 MaTepuasnos.

O6nacTb NpUMEHeHMA NPOAYKLUN CBSA3aHA C KOJIMYECTBOM U BUAaMU Npoaykuun/ycnyr opraHa MecTHo-
ro camoynpaB/fieHUsi, KOTOpble MOTYT NPeACTaB/ATb CO60M Kak afAMUHUCTPATUBHbIE MpOAYKUMIO/yCnyru, Tak
1 MaTtepuasibHble NPOAYKUM0/yCayrn. HanpyuMep, PeMOHT TPoTyapoB, o6ecneyeHne nopsaka Ha knagéuiiax,
ohopM/IeHNE NacnopToB, BOAUTEbCKAX YAOCTOBEPEHWIA, NPUTOTOB/IEHNE LLKO/bHbIX 3aBTPAKOB U Ap.

Mpy pa3paboTke cOOTBETCTBYHOLMX TPE6OBaHUIA K NpoLeccaM, CBA3aHHbIM C 06paboTKON, XpaHeHUEM,
yNakoBKOM, OTIPy3KOl, XpaHeHUeM U 3aLiuTol NPOAYKLUWUM, OpraH MECTHOIO CamoyrnpaB/ieHNs AO/HKEH YUUTbI-
BaTb BCE NPUMEHUMble 3aKoHoAaTe bHble, 0bs3aTesnbHble, TMrneHn4yeckme TpeboBaHus, a Takke TpeboBaHns
6e30nNacHOCTU.

7.6 YnpaBneHue o60opyfoBaHWEM 4151 MOHUTOPUHIA U U3MEPEHUIA

NCO 9001:2008 CnctemMbl MeHeXMeHTa kavyocTBa. TpeboBaHus

7.6 YnpaBneHue o6opyfoBaHMEM A5 MOHUTOPUHIA U UBMEPEHMNIA'

OpraHusauua [o/mkHa onpesennTb MOHUTOPUHT U U3MepPeHus, KOTopble MpPeacTOMT OCYLLeCcTBAATb,
a Takke 06opyAoBaHVe AN MOHUTOPUHIA U M3MepPeHns, HeobxoanMoe 41A obecneyeHns ceugeTenbcTsa
COOTBETCTBUA NPOAYKLMM YCTAHOBNEHHBIM TPe6oBaHVAM.

OpraHu3auma Ao/KHa YCTaHOBUTbL MpoLecchl A4N5 ob6ecneyeHns Toro, YTobbl MOHUTOPUHT U U3Mepe-
HUSA MOINN GbITb BbINO/IHEHbI U B AeCTBUTENBHOCTW 6bINN BbINO/IHEHBI B COOTBETCTBUM C TpeboBaHNAMM
K HUM.

Tam. rge Heo6xoaMmo obecneyvBaTh VMEIOLLME 3aKOHHYI CUy pe3ynbTaTbl, U3MepuTensHoe 060-
pyAoBaHue fO/KHO ObiThb:

a) oTkannMbpoBaHO W/WAM NMOBEPEHO B YCTAHOBJIEHHbIE NMEpPUOAbl WX Nnepefs ero NpUMeHeHvem no
3TasioHaM, nepejalwoLyM pasmepbl efMHNL, B CPaBHEHUN C MEXAYHAPOAHbIMU UK HaLMOHaNbHbIMK 3Ta-
noHamu. MNpu OTCYTCTBUM TakUX 3TasIOHOB 6a3a, MCNo/b30BaHHaA ANS KaNnbpPOBKU UK NOBEPKM, [O/KHA
6bITb 3aperncTpupoBaHa (4.2.4);

b) OTPErynMpoBaHo 1av NOBTOPHO OTPEryIMpoBaHo No Mepe Heob6xoAMMOCTH;
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C) MAEHTUULMPOBAHO B LIeNIAX YCTAHOB/IEHNS cTaTyca KalMbpoBKu;

d) 3awuLLeHo oT peryMpoBoK, KOTopble caenanu 6bl HeelCTBUTENbHbIMW pe3ynbTaTbl N3MEepPeHUs:

€) 3alWuLLeHo OT NOBPeXAeHNsa 1 yXyALIEeHUs COCTOSIHMSA B Xofe obpalleHuns, TeXHUYeckoro o6cny-
XWUBAHUA U XPaHEHUS.

Kpome Toro, opraHusaumsa fo/HKHa OLEHUTb 1 3aperncTpupoBaTbh NPaBOMOYHOCTb NpeablayLwunx pe-
3y/bTaTOB M3MEPEHUS, ecny 06HapYXeHo, YTO 06opyaoBaHne He COOTBETCTBYeT TpeboBaHuAM. OpraHu-
3auusi AO/KHA NPeanpUHATL COOTBETCTBYIOLLEE AeiiCTBUE B OTHOLUEHUWN Takoro 060pyaoBaHust U noboi
M3MepeHHO NpoAayKLuK.

3anuncy pe3ynbTaToB KannbpoBKy M NOBEPKU AO/MKHbI NOALEPXMBATLCS B paboyem cocTosHum (4.2.4).

Ecnn npy MOHUTOPWHIE U U3MEPEHNN YCTAHOBMEHHbIX TPEGOBAHMWI NCNOMb3YIOT KOMNbIOTEPHbIE NPO-
rpamMMHble CpefCcTBa, WX CMOCOOHOCTL YA0BNETBOPATL NpegnonaraeMomy NpYMeHeHVo npeABapuTesisHoO
A0/MKHa ObITb NOATBEPXAEHA 1 MOBTOPHO MOATBEPXAEHA N0 Mepe HeoBX0ANUMOCTHU.

MpumevyaHnne — TloareBepxaeHne COOTBETCTBMA KOMMNbIOTEPHOrO NporpamMmMHoOro obecneveHns npegnona-
raemMomy nNpuMeHeHno 06bI4YHO NpedycmaTpuBaeT ero Bepudurkaunio n MeHeXMeHT KoHdUrypauumn B Lensx nogaep-
XaHns ero NpuroAHOCTN ANS NCMO/b30BaHUS.

" Tpeb6oBaHuA 7.6 NPUMEHAIOT HApPsAAY C MeTPOIOrMYeCKUMMN NPaBUIaMnU 1 HOpMaMu, UMeLLMMU 0653aTeNbHY
cuny Ha TeppuTopumn Poccuiickoii ®efepauun, KOTOpble COAepXaTcsi B HOPMaTUBHbIX AOKyMeHTax no obecneyeHunto
efiVHCTBa M3MepeHuii, yTBepxaaemblx ®egepasibHbiM areHTCTBOM MO TEXHUYECKOMY PerynpoBaHuio 1 MeTposiornm
B COOTBETCTBUM C PefepasibHbiM 3aKOHOM «O6 obecneyeHun eguHCTBa U3MepeHuin» (0T 26 nioHs 2008 r. Ne 102-93).

OpraH MecTHOro camoynpas/fieHVsl AO/KEH YCTaHOBUTbL NepeyeHb 060pyAoBaHNA AN1S MOHUTOPUHIA U
N3MepeHnii, KOTOpoe AO/IKHO 6bITb KaNMbpPoBaHO WM NOBEPEHO. [LO/KHbI ObITb YCTAHOB/IEHBI YacToTa Kau-
6POBKU 1 NOBEPKM, & TakkKe TOYHOCTb (HeonpeaeeHHOCTb) U3MepPSeMOii XxapakTepucTuku. BaxHo npoaHanu-
31pOoBaTb. MOXET /M HeJOoCTaTOYHaA YacToTa NOBEPOK (KaTIMOPOBOK) NOBAMATL Ha Ka4eCcTBO NPoAyKUun/ycnyr.
Hanpumep, ecnu cHeTunkun NUTLEBOW BOAbI HE KAIMGPOBaHbI, 3TO MOXET NOBANATL Ha onnaTty notTpebuTenei/
rpaxgaH 3a Bo4OoCHabXeHue.

Ecnu nosepka unu kanubposka HEOOGXOAMMbI, OpraH MeCTHOro camoynpaBfeHNs A0/DKEH YCTaHOBUTb
noTpebHoCTM B paspaboTke MeTOA0B KannmbpoBKu v onpefennTb hopMbl 3annceil pe3ynbTaTtoB U NoAAEPXM-
BaTb UX B paboyeM coCTosHMU. Hanpumep, kanmbpoBka MOXET ObiTb HEOGXOAUMA AN1A CPeACTB U3MepeHHiA,
Mcnonb3yembiX NPU KOHTPO/Ie YPOBHS LUyMa, BbIGPOCOB B aTMOCChepy, COCTOSIHUS TPOTYapoB W Y/IMYHOTO OC-
BeLLeHns n/unm matepuasos v NPOAYKLMN NPU BXOAHOM KOHTpOSe.

OpraH MeCTHOro caMoynpasfieHnsl O/KEH YCTaHOBUTbL HEO6X0AMMble NpoLeaypbl ANA aHanusa, peru-
cTpauuv 1 BanMaunm pesynbTaTtoB NpeablayLinX U3MepeHnii, ecnv BbiBMEHO, YTO CPeACTBa U3MEPEHWIA He
COOTBETCTBOBa/IM TPEHOBAHNAM TOUHOCTW.

Mpu ncnonb3oBaHNM KOMMNLIOTEPHBIX NPOrpaMM A0/KHA 6bITb NPOBEAeHa Banujauus pesynbTaros, Ha-
npumMep. NporpaMMHOro obecneyeHmnst, UCNOb3YEeMOro A1 KOHTPONS 3arpA3HAIOLWUX BbIGPOCOB.

8 VI3MepeHne, aHa/In3 1 ynydlleHne

8.1 O6uue nonoxeHns

MCO 9001:2008 Cuctembl MeHeXMeHTa kadyecTBa. TpeboBaHusa

8.1 O6wme NonoxXeHus

OpraHusaumsa gomkHa naaHupoBaTtb U MPUMEHATL NMPOLECCHl MOHUTOPUHTA, U3MEpPEeHUs, aHanusa un
ynyyleHuns, HeobxoauMble ANs.

a) AeMOHCTpaLum cooTBETCTBMA TpeboBaHNAM K NPOAYKLMK;

b) obecneyeHnss COOTBETCTBUS CUCTEMbI MEHE)KMEHTA KayecTBa;

C) MOCTOSIHHOrO NOBbLILIEHNS PEe3y/IbTATUBHOCTU CUCTEMbI MEHEIXKMEHTA KayecTBa.

YkazaHHan fenaTenbHOCTb BKAYaeT B cebs onpeeneHne NpyMeHNMbIX METOA0B, B TOM Yucie cTa-
TUCTUYECKMNX. N 06N1aCTb UX UCMO/b30BaHMUS.

OpraH MecTHOro caMoynpaB/IeHUsI fO/MKEeH onpeaennTb COOTBETCTBYIOWME CPeACTBa /15 MOHUTOPUHIA
¥ N3MEPEHUs MPOLIECCOB €0 CUCTEMbI MEHEKMEHTA KAueCTBa, aHann3a AOCTUTHYTbIX Pe3ynbTaToB U yyuy-
WweHusi. MOHUTOPWHT 1 M3MEPEHNst AO/KHbI NO3BO/ISITL OpPraHy MecTHOro CaMoynpaB/ieHUst 4eMOHCTPMPOBAThL
COOTBETCTBUE MPOAYKUMKU/yCNyr Tpe6oBaHUAM noTpebuTeneii/rpaxaaH. a Takke COOTBETCTBME CUCTEMbI Me-
He)KMEHTA KayecTBa BCEM YCTAHOB/IEHHbIM K Heli TpeGoBaHusiM. OpraH MecTHOro CaMoynpaB/ieHus LO/MKeH
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NOCTOSAHHO MOBbILWATL PE3YyNbTATUBHOCTb CUCTEMbI MEHEKMEHTA KauyecTBa B COOTBETCTBUMN C OXUAAHUAMU
notpebutenei/rpaxaaH.

MOHWTOPUHT 1 U3MEPEHUS JO/KHbI OXBATbIBATb MO BO3MOXHOCTU BCIO 061aCTb NpefocTaBiseMblX Npo-
AyKUuMmn/ycnyr n npoueccoB UX BbINOHEHWUSA. MOHUTOPUHT 1 M3MEPEHUA A0MKHbI Takke 0XBaTblBaTb NPOLLECChI
CUCTEMbl MeHe)KMeHTa kayecTBa, BK/IOYas NOANTUKY W Lenu, oTpakalowne NnpuoputeTbl opraHa MecTHOro
camoynpas/ieHus.

B npunoxeHun A npusegeHbl NpYMepbl NPOLECCOB MEHeAXMeHTa KayecTBa opraHa MecTHOro camo-
ynpasfeHus.

B npunoxexun B npmBefeHa MeTOA010MMSA BbINO/IHEHNS CaMOOLIEHKM OpraHa MecTHOro caMoynpaseHns
Ana aHanusa ero paboTbl B KOHKPETHBIX YC0BUAX, UCMO/b3yEMbIX NPOLECCOB U JOCTUTHYTbIX PE3y/bTaTos.

8.2 MOHUTOPUHT N N3MEPEHNO

8.2.1 Y[AOBNETBOPEHHOCTb NoTpebuTenei

NCO 9001:2008 CncTemMbl MeHeAXMeHTa KayecTBa. TpeboBaHus

8.2.1 YpoBNeTBOPEHHOCTb NoTpebutenei

OpraHunsaums Ao/MKHa NPOBOAUTL MOHUTOPUHI MHOpMALIMK, Kacaloleincs BocnpuaTus notpebure-
NlemM BbINOSIHEHNA OpraHusauveit ero TpeboBaHuUiA, Kak 04HOro U3 cnocoboB M3MepeHus paboTbl CUCTEMbI
MeHe)KMeHTa KayecTBa. [lo/KHbl 6bITb YCTAHOB/IEHbI METOAbLI NOYYEHMS N UCMOMb30BaHNA 3TOW UHAOP-
mauuu.

MpuMeyaHne — MOHUTOPUHT BOCMPUSATUS MOTPEBUTENAMN MOXET BK/IOUATL B Ce65 MoslydeHne MHgopma-
LU U3 TaKNX UCTOYHUKOB, KaK UCCNEN0BaHNSA YA0BNETBOPEHHOCTM NoTpebuTeneil, faHHble OT noTpebuTeneil o kade-
CTBE MOCTAB/IEHHON MPOAYKUMM, UCC/IEfOBAHUS MHEHUI Nosb3oBaTeNieil, aHasim3 0TToKa K/IMEeHTOB, 6/1arof4apHocTy,
NpeTeH3nn No rapaHTUiiHbLIM 06513aTeNbLCTBAM M 0TUYETbl PacnpoCcTpaHuTeneil.

MeTogpl, CMonb3yemMble A1 MOHUTOPWHIA YA0BETBOPEHHOCTH noTpebuteneii/rpaxaaH. AO/MKHbI 06e-
crneymBaTb NOJIyYEHME HE TONbKO UHGPOPMaLUuM 06 yA0BNETBOPEHHOCTY NOTpebuTeneii/rpaxgaH, Ho 1 Ux Npu-
opuTeTax. CBA3aHHbIX C Tpe6oBaHMAMMN K npogykuuulycnyram. 3ta nHopmMaLumsa 4omkHa 6bITb NpeAcTaBneHa
B hopmaTe, KOTOPbIA HArnsigHO AEMOHCTPUPYET TeHAeHUun obecneyeHns y[0BNeTBOPEHHOCT noTpebuTte-
nenfrpaxpaaH.

OpraH MecTHOro camoynpas/ieHUsi JO/MKEH ONpeAensTh ¥ BHeAPSATb COOTBETCTBYIOLLME METOAbl PaboThl
¢ nHchopmauueii 06 ya0BNeTBOPEHHOCTU NOTpebuTenei/rpaxaaH, Bkiovas 0bmeH nHdopmaLmeii o nonyyeH-
HbIX pe3ysibTaTax C 3aMHTEPECOBAHHbLIMI CTOPOHAMM.

MOHWUTOPWHT U U3MepeHns yAoBNETBOPEHHOCTM noTpebuTenei/rpaxaaH MoryT 6biTb NpoBefeHbl B
thopwme:

- onpoca notpebuteneii/rpaxaaH:

HabnaeHniA, NpeaNoXeHNn, KOMMeHTapueB 1 xanob noTpebutenei/rpaxaax;
- onpoca BHYTpeHHUX noTpebuTeneil n 0b6paTHOI CBSA3U C HAMY;

06CyXAeHNs B LeneBbIx rpynnax;

- 3anuceii 06 aBapuiiHbIX cUTyaUuax npu paboTe ¢ noTpebutenamu/rpaxgaHamu;
- He3aBWCKMbIX OMPOCOB O6LLECTBEHHOTO MHEHUS.

MpumeuyaHne 1— CM. NpuioxeHue B B kauecTse pyKOBOACTBA.

NMpumeuanne 2 — [pu HEOGXOAUMOCTU yyeTa YAOB/ETBOPEHHOCTH NOTpe6uTeneil a 3aBUCUMOCTM OT nona
cnefyeT nccnefoBatb 0CO6EHHOCTU YA0BNETBOPEHHOCTN NPOAYKLUMER/yCnyroit 0TAeNbHO MYXUNH W KEHLLWH.

MpumevaHne 3 — Cm. NCO 10001. NCO 10002. NCO 10003 n MCO 10004.

8.2.2 BHyTpeHHue ayautbl (NPOBEPKK)
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8.2.2 BHyTpeHHUe ayaunTbl (MpoBEpPKM)

OpraHusauna Ao/KHa NPoBOAWNTbL BHYTPEHHME ayaunTbl (NMPOBEPKU) Yepes 3aniaHupoBaHHble UHTep-
Ba/lbl BPEMEHM B Lie/1IAX YyCTaHOB/IEHWS TOro, YTO CUCTEMa MeHe)KMeHTa KayecTBa:

a) COOTBETCTBYET 3an/jaHupoBaHHbIM MeponpuaTuam (7.1), TpeboBaHWAM HaCTOsILLEro ctaHgapTa u
TpeboBaHMAM K CUCTEME MeHeKMeHTa kayecTBa, pa3paboTaHHbIM opraHusaumei;

b) BHefpeHa pe3ynbTaTVBHO U NOAAEPXMBaeTCA B paboyeM COCTOSHUM.
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Mporpamma ayanToB (MPOBEPOK) AO/MKHA NNAHMPOBATLCSA C YMETOM cTaTyca Y BaXHOCTU MpoLeccoB
W y4yacTKOB, MoA/iexalnx ayauTy, a Takke pesynbTaTtoB npeablaywmux ayauTtos. Kputepum, obnacte npume-
HEHUS. YacToTa U MeTOAbl ayAUTOB AO/DKHbI 6bITh OnpegeneHsbl. Boibop ayaMTOpoB 1M NpoBeAeHne ayanToB
LOMKHbI 0becneunBaTb 06BHEKTMBHOCTL M GECNpPUCTPaACcTHOCTL nMpouecca ayauta. AyauMTopbl He LOSIKHbI
NpoBepsiTb CBOK COBCTBEHHYHO paboTy.

[lomkHa 6bITb yCcTaHOBEHA AOKYMEHTUpOBaHHasA npoueaypa 415 onpefesieHns 0TBETCTBEHHOCTY U
TpeboBaHWii, CBSA3aHHbIX C NJIAHUPOBAHHOM 1 NPOBEAEHNEM ayAMTOB, BEAEHUEM 3annceli U COCTaBNEHNEM
OTYETOB O pe3y/bTaTax.

3anucy 06 aygutax v nx pesynbTatax A4O/DKHbI NOAAEPXMBATLCA B paboyem cocTosHum (4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a NpoBepsieMble 061acTy AeATENbHOCTU, A0/IKHO 06ecneyunTb, YToObI
BCE HEOOXOAMMbIE KOPPEKUMN 1 KOPPEKTMpYylolWre AeCTBUSA NpeanpuHuManince 6e3 UsnulLHed oTcpoy-
KM NS ycTpaHeHusi obHapy>XeHHbIX HECOOTBETCTBUI W BbI3BABLUUX UX NpuyuH. MNocnegyowne aeicTens
LO/MKHbI BKIOYATL BepUdUKaL Mo NPUHATLIX Mep U OTYET 0 pesyfbTatax Bepudurkaymm (8.5.2).

MpumeyvaHne — Cm. NCO 19011 ana pykoBogcTBa.

AyamT cucTeMbl MeHe[)XXMeHTa KayecTBa criefyeT oTnmyarb OT APYrMx BUAO0B ayauTa, Takux Kak npo-
BEPKWN UCNOJb30BaHUA roCyapCTBEHHbIX CPeaCcTB.

0O6513aHHOCTb BbICLLEr0 PYKOBOACTBA YCTAHOBUTL M NMOALEPXKUBATL BbINOSIHEHNE MPOrPamMMbl BHYTPEH-
Hero ayaura c HasHayeHMeM pykosBoaAMTeNsA nporpaMmmbl ayamTa v ayanutopos.

BaxHO, 4TOObI BbICLLIEE PYKOBOACTBO CMOCOGCTBOBA/IO NPEBEHTMBHOMY MPUHLMNY NPOBEAEHUS BHY-
TPEHHEro ayauta CUCTEMbl MEHe)KMeHTa KayecTBa, HanpaB/IeHHOMY Ha NoBbllWeHWe pe3y/ibTaTUBHOCTU Op-
raHum3aumn. a He BOCMPUATUIO €70 Kak NOUCKa BUHOBHbLIX NO BbISIB/IEHHbIM Npob6aemam.

[ns Bbi6opa 1 06yyeHns ayaMTopoB, o6ecneyeHuns nx 4esaTesIbHOCTM U KOMNETEHTHOCTU JO/KHbI 6biTh
yCTaHOB/IEHbl PYKOBOAALLME NPUHLUMMBLI B cooTBETCTBUU ¢ MCO 19011.

OpraH MecTHOrO caMoynpaB/fleHUs1 JO/IKEH YCTAaHOBUTbL AOKYMEHTUPOBAHHYK NpoLeaypy, B KOTOPOii
onpepgersieHsbl:

- cnocobbl NCNOMb30BaHWA OTYeTa MO ayauTy, BKIKOYas ero paccbiuiky v nocregytolyo 06paboTky
LAHHbIX;

- MOHUWTOPWHT ¥ yny4lleHue npouecca aygura.

MpnmevyaHne — B KayecTBe PyKOBOACTBA CM. NpunoxeHue B.

8.2.3 MOHMWTOPUHT N U3MEPEHME NPOLECCOB
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8.2.3 MOHUTOPUHT N U3IMEPEHME NPOLLECCOB

OpraHusaums fo/KHa UCNoJb30BaTh NOAXOAALLME METOAbI MOHUTOPUHIA W, rae 3T0 NPUMEHNMO, U3-
MepeH/s MPOLEeCCOB CUCTEMbI MEHEeKMEHTa kavecTBa. DT MeToAbl JO/MKHbI AEMOHCTPUPOBAaTb CNOCo6-
HOCTb NPOLIECCOB AOCTUraTh 3anjaHMpoBaHHbIX pe3ynbTaToB. Ecnv 3annaHvpoBaHHble pe3ynbTaTbl He A40-
CTUraTCs, TO AO/MKHbI NPEANPUHMMATLCS HEOOXOAUMbIE KOPPEKLMM N KOPPEKTUPYOLWe AeliCTBUS.

NMpumevyaHnune — T[lpu onpeaeneHnn NOAXoAALMX METOLOB OpraHn3aunsa Ao/MKHA YYUTbIBaTb TN U 06beM
MOHWUTOPUHIA MW N3MEPEHUiA, NOAXOAALMX ANS KAXAO0T0 U3 TakMX NPOLECCOB, B OTHOLUEHUN WX BAUSHUSA Ha COOTBET-
cTBME TpeboBaHWAM K NPOAYKLUM U HA Pe3y/IbTaTUBHOCTb CUCTEMbI MEHEAXXMEHTA KayecTBa.

Moka3aTenn cUCTeMbl MEHEAXMEHTA KayecTBa, MPUBEAEHHbIE B MPUIOXKEHUN B. MOryT 6bITb MOME3HbI
Npu KOHTPO/IMPYEMbIX NoKa3aTensx npoLeccos.

Mpumepamn KOHTPOMPYEMbIX MPOLLECCOB ABAAIOTCA (MPU HEOBXOAMMOCTM CMUCOK MOXET 6bITb J0N0S-
HEH):

- MpoLecChl rocyAapCTBEHHbIX 3aKyrmok;

- cTpaTermyeckue nporpamMmmbl U NPOEKTbI, HANpUMep, OCBEAOM/IEHHOCTN 0OLLEeCTBEHHOCTH:

- MpoLecc ynpaB/ieHUs NepcoHasIoM:

- [pyrve npouecchl (CM. npunioxexuve A).

[leaTenbHOCTb NO MOHUTOPWHIY M M3MEPEHUSIM AOJ/KHA COOTBETCTBOBATb NOMWTUKE W LieNsM opraHa
MECTHOrO camoynpas/ieHus. [leiicTBUS N0 NPOBEAEHNI0 MOHUTOPUHIA U U3MEPEHUIA criefyeT BbINOMHATb TakK.
4YTOGbI OHU He BbI3biBaUIN HEGNArONPUATHON peakuun.

[0 BO3MOXHOCTM B pamkax NpoL,eccoB 00yUYeHNS 1 yaIyULlEeHNs criegyeT paccMOTpeTb 6eHUMapPKMHT Kak
BHYTPEHHWIA, TaK 1 BHELLIHWIA.
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8.2.4 MOHUTOPUHT U U3MepeHne NpoayKLnu
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8.2.4 MOHUTOPUHT N N3MepeHne NpoayKLnmn

OpraHusauus Ao/HKHa OCYLLECTBAATL MOHUTOPUHT U U3MEPATb XapakTepUCTUKN NMPOAYKLMN B LieNsax
Bepudmkalmm cobnogeHns TpeboBaHnii K npoayKLMn. 3T0 AO/KHO OCYLLECTBNATLCSA HA COOTBETCTBYIOLLMX
cTagusx npowecca XW3HEHHOTO LMKIa NPoAyKLUMM CornacHo 3annaHmposaHHbiM meponpuaTtuam (7.1). Ceu-
JeTenbCcTBa COOTBETCTBUA KPUTEPUAM MPUEMKM AO0/MKHbI NOAAEPXKMNBATLCA B paboyem COCTOAHWN.

3anucy JomkHbl ykasbliBaTb nLo(a), CaHKLMOoHUpoBaBsLee(ne) Bbinyck npoaykuumn (4.2.4).

Bbinycx npoAykuuv 1 npefocTaBneHne ycayrn noTpedbuTesnto He f0MKHbI OCYLLECTBAATLCA A0 TeX nop,
noka BCe 3aniaHnpoBaHHble feicTeunA (7.1) He 6yayT y[0BNETBOPUTENbHO 3aBEPLLEHbI, EC/IN HE YTBEPXKAEHO
MHOE COOTBETCTBYIOLLMM NOTHOMOYHbIM JIMLIOM W/ OPraHoM W. FAe 3TO NPUMEHUMO, NOTpebuTenem.

MokasaTtenu I'IDO,D,yKLI,I/IM/yCI'IyF, KOHTpO/IMpyeMbIe NPy MOHUTOPUHIE N U3SMEPEHUAX, ceayeT ycTaHaBn-
BaTb C y4eTOM UX afeKBaTHOCTU, TOYHOCTN N CBOEBPEMEHHOCTU (CM. npunoxexHune B).

31K nokasarenu cnenyet npmBecTn B COOTBETCTBUE C obs3arenbcTBaMu opraHa MecCcTHOro camoynpas-
neHna nepen rpaxgaHamun, a Takke B COOTBETCTBUM C NOSIMTUKOW 1 uenamm opraHa.

Pe3ynbTaTbl MOHUTOPUHIA U VI3MepeHVIVI AO0J1KHbI 6bITb 3aperncTpmpoBaHbl N UCMOMIb30BaHbl B Ka4YecTee
cBnaeTenbCTB COOTBETCTBUA npo,quuMVl/ycnyr YCTaHOB/1€HHbIM TpeﬁOBaHVIFIM. H806X0,EI,VIMO paccmMoTpeTb
BO3MOXHOCTb MCNOJ/Ib30BaHUA 6eHHMapKVIHFa BO BHyTpeHHeI7I N BHELUHel neAaATeNIbHOCTM opraHa MecTHOro
camoynpas/ieHnA.

8.3 YnpaB/ieHne HECOOTBETCTBYIOLW e npoayKumeii
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8.3 YnpaBneHne HecooTBeTCTBYIOLWEN NnpogyKumne

OpraHusauua gomkHa obecneumBatb UAEHTUUKALMIO NPOAYKLMN, HE COOTBETCTBYOLLel Tpebosa-
HUAM. 1 ynpaB/ieHNE eto B LieNsax npefoTBpalleHns HenpeaHaMepeHHoro NCnoib30BaHns UNKn NocTaBku Ta-
KOV npoAykuumn. lomkHa 6bITb yCTaHOBEHA AOKYMEHTUMPOBaHHAA npoueaypa Ana onpefeneHus cpeicts
ynpaBieHnss U COOTBETCTBYIOLLEN OTBETCTBEHHOCTM W NOSIHOMOUUIA ANS AECTBMIA C HECOOTBETCTBYHOLL el
npoayKumnei.

Ecnn npumeHnmMo, opraHusauus fO/mkHa NpeanpuHATbL B OTHOLIEHWW HECOOTBETCTBYIOLER NPOoayK-
uumn cnegytowime aeicTena (OAHO NN HECKOMBKO):

a) ycTpaHeHne 06HapyXXeHHOro HecooTBETCTBUS;

b) CaHKLMOHMPOBaHNE NCMONb30BaHNSA, BbINyCKa UAW NPUEMKM, €C/IN NOJTYYEHO pa3pelleHne Ha oT-
K/IOHEHWe OT COOTBETCTBYIOLLEr0 MO/THOMOYHOTO NNLia UK opraHa W. rae sTo NpUMeHUMo, noTpebuTens;

C) npefoTBpaLleHe ee NnepBoHaYasibHOro npeAnosaraeMoro UCrnoNbL30BaHNsa UIN NPUMEHEHNUS;

d) pelictBuA, afeksaTHble MOCNeACTBUAM (MW NOTEHUMaNbHbIM NOCNEACTBUAM) HECOOTBETCTBUS,
€C/I1 HeCOOTBEeTCTBYIOLaA NPOAYKLUNA BbiAB/IEHA NOC/Ee NOCTaBKN WX Havyana UCnosb30BaHus.

Mocne Toro Kak HeCOOTBETCTBYKOLWAA NPOAYKUMA UCMpaBsieHa, OHa A0/kHa ObiTb NofseprHyTa no-
BTOPHOI BepudmKauun Ana NoATBEPXAEHUS COOTBETCTBUSA TpeboBaHUAM.

3anucu o0 xapakTepe HeCOOTBETCTBUI M N0ObLIX NOCNeAYOWUX NPeANnpPUHATBLIX AeACTBUAX, BKIOYas
nosly4yeHHble paspeLleHunss Ha OTK/IOHEeHUS, AO/MKHbI NOAAEPXUBATLCA B paboyeM cocToAHum (4.2.4).

HecooTeeTcTBME NPOAYKUMU/YyCAyT 03HAYaEeT, YTO O4HO WK 6oslee YCTaHOBEHHbIX TpeboBaHuii K Npo-
Aykuuu/ycnyram He BbINONIHEHO. TpeboBaHus K npoaykuuu/ycnyram mMoryT 6biTb YCTaHOB/IEHbI HA OCHOBE MO-
XenaHuin noTpebuTenoi/rpaxaaH, 3akoHogaTeNbHbIX 1 06a3aTeNbHbIX TPe60BaHUA UM OHWU MOTYT GbiTb BHY-
TPEHHUMKN TpeboBaHNAMMN, YCTAHOB/IEHHBIMW OPraHOM MECTHOrO camoyrnpaBeHns.

OpraH MecTHOro camoynpas/ieHUs JO/KeH pa3paboTaTb W AOKYMEHTUpPOBaTb Npoueaypbl, yCTaHaBW-
BaloLye:

a) AeicTBMA No 06HaPYXXEHN0 HECOOTBETCTBYIOLLMX NPOAYKUMU/YCayT;

b) cnocobbl naeHTUUKaLMm HeCOOTBETCTBYIOLLMX NPOAYKUUW/YCAYT;

c) cnocobbl npeaynpexaeHns HernpefHaMepeHHOro UCMob30BaHWA WAW MOCTaBKW HECOOTBETCTBYHO-
LWMX npoAykKuun/ycnyr,

d) mepbl NpefoTBpaLLEHNSA NOBTOPHOW NOCTaBKM HECOOTBETCTBYHOLLNX NPOAYKLMU/YCAYT.

OpraH MecTHOro camoynpaB/fieHVs [O/MKeH onpesennTb OTBETCTBEHHOCTb U NOMIHOMOYMS ANS NpoBeje-
HWUS MOHUTOPWHTA BbINOIHEHNS 3TUX MPOLLECCOB.
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Lna cuTyaumii, korga HeECOOTBETCTBME HaMnpsiMylo BO3AeWCTBYeT Ha notpebuteneii/rpaxpaH. opraH
MEeCTHOro caMoynpaBfieHns fo/KeH paspaboTaTb:

- NNaHbl JeCTBUiA B HenpeaBueHHbIX 06CToATENbCTBAX;

- nopsifoK nepeeoja noTpe6uTenei/rpaxaaH Ha Apyrie nporpammbl B COOTBETCTBUMM C UX NOTPeGHO-
cTaMK;

- NAaHbl yNy4lleHnin n NporpamMmbl Ha nocneaytoline uHaHCOBbIE Nepuoabl;

- cTpaTernn ycTpaHeHns KOH(DUKTHbIX CUTYaLWid.

MpumeyaHne — BaxkHO, 4TOGbI OpraH MECTHOTO CamoynpaB/eHNs Takke BbINONHAN Hagnexalue feiAcTBnus
N0 ynpaB/ieHNI0 HECOOTBETCTBYOL MMM NPOAYKLUMeii/ycnyramy B npoLeccax ayTCoOpCHHra.

8.4 AHanNun3 gaHHbIX
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8.4 AHanu3 gaHHbIX

OpraHusaumsa go/mkHa onpegensTb, cobupartb 1 aHanusMpoBaTb COOTBETCTBYHOLWME AaHHbIe ANS e-
MOHCTpauMn NPUroAHOCTU 1 pe3ynbTaTUBHOCTY CUCTEMbI MEHE)KMEHTA KayecTBa, a Takke OLeHNBaHus, B
Kakoli 061acT BO3MOXHO MOCTOSAHHOE MOBbILEHWE Pe3yNbTaTUBHOCTY CUCTEMbI MEHE)KMEHTa KayecTsa.
[laHHble f0MKHbI BKAOYATb MHhopMaLMIo, NOyYEeHHYI0 B pe3yfibTate MOHUTOPUHIa 1 U3MEepPEeHNs 1 U3 apy-
rMX COOTBETCTBYIOLLMX UCTOYHMKOB.

AHanu3 AaHHbIX AO/HKEH NPefoCcTaBAATb MHOPMaLMIO, OTHOCSALLYIOCA:

a) K yA0oBneTBOpPeHHOCTM noTpebuTeneii (8.2.1);

b) K COOTBETCTBUIO TpeboBaHUAM K npoaykuuu (8.2.4);

C) K XapakTepucTukam v TeHAEHUMUAM NpoLeccoB 1 NPOAyKLMK, BKIOYas BO3MOXHOCTW MPOBeAeHNs
npegynpexgatoowux geicteuin (8.2.3 n 8.2.4);

d) K noctaslwukam (7.4).

OpraH MecTHOro camoynpaBs/ieHnst JO/HKEH OnpefeMTb U NPOBOANTL CO0P AaHHbIX, OTHOCALLMXCS K pabo-
Te CUCTeMbl MeHeKMEHTa kayecTsa ¥ ee NpoLeccoB, a Takke K kKa4ecTBy NpefocTaBnsieMblX NPoayKLun/ycnyr.

Mo BO3MOXHOCTV Ai@HHble JO/MKHbI OblTb NOMTyYeHbl HA OCHOBE PaboTbl CUCTEM, YXKE CYLLECTBYHOLMX B
opraHe MeCcTHOro camoynpas/ieHns. 3TW faHHble, Kak NpPaBuo, BKIYaloT:

a) pesynbTaTbl aHan3a co CTOPOHbI PyKOBOACTBA.

b) MHOPMaLUIO, NOMYYEHHYO OT aAMUHUCTPATUBHOIO NepcoHana n noTpebutenei/rpaxaax;

C) pe3ynbTaTbl aHanun3a TpeboBaHuii k npoAayKuumn /ycnyram;

d) paHHbIe 0 NpegocTaBneHnn NPOAYKUMW/YCnyr. BKIOYas pasnnymsa B 06s3aTenbCcTBax no nocraske u
dhakTnyeckoli nocTaBke;

e) pe3ynbTaTbl OLLEHKN NOCTaBLLVKOB;

0 AaHHble 06 y0BNETBOPEHHOCTN NOTpebuTenen/rpaxaad u Apyrux 3aMHTepecoBaHHbIX CTOPOH;

0) pes3ynbTaTbl ayauTa;

h) paHHble MOHWTOPWHIA Y U3MEPEHWUIA B HaYane, B KOHLE 1 NPU BbIMNOSIHEHUW NPOLIECCOB;

i) AaHHble ngeHTUdMKauum npegocTaBnsgeMbiX NPOAyKLMU/yCnyr;

j) pesynbTatbl BepudmKaLun 1n Banngaumm MeTofoB, UCNONb3yEMbIX A1 MOHUTOPUHTA U N3MEPEHWii;

k) uHopmaunio o HeCOOTBETCTBUAX NPOAYKLMUU/YCAYT.

Cobupaemble faHHble 1 UCMO/b3yeMble METO/bl aHasim3a [O/KHbI COOTBETCTBOBATb Lie/1AM npouecca v
[OMKHbI OTpaXaTb COOTBETCTBME (PYHKLMOHMPOBAHUSA MpoLecca yCTaHOB/EHHbIM LensM. Mpouecckl opraHa
MECTHOr0 camoynpaBfieHNsi MOryT UMeTb KO/IMYECTBEHHbIE U KayeCTBEHHble XapakTepucTukn. Ha pesynbta-
TUBHOCTb paboTbl OpraHa MeCcTHOro camoynpaB/IeHNs Takke MOryT OKasblBaTb B/IMSIHWE HEKOTOPbIe hakTopsl,
Ha KOTOpble OpraH MecTHOro camoyrnpaB/ieHUss He MOXeT Bo3feicTBoBaTb. [laHHble O HEKOTOPbIX U3 3TUX
dhakTopos (Hanpvmep, 0 6logpkeTe, NONTUKE, HANNYKMK BIOPOKPaTUW) cneayeT paccmaTpyBaTh B cOCTaBe Mpo-
Liecca aHanusa JaHHbIX Y MOCTOAHHOTO y/yyLIeHus.

Mo BO3MOXHOCTV OpraH MECTHOr0 caMoyrnpaB/ieHNs A0/HKEH aHaNM3npoBaTb CO6paHHbie MHhopMaL Mo
W faHHble, UCMOo/b3ys (HO He OrpaHMYMBasACh) YNCIEHHbIE U rpadnyeckne MeTogpl.

Mpvmepamy MeTofa aHanu3a faHHbIX ABASOTCA:

- KOHLEeNTyasbHble AnarpamMmmsl npoLecca, BKYas KapTbl NOTOKa npolecca,;

- rMcTorpaMmbl;

- KapTbl KOppenAunn:

- CTaTUCTUYECKNEe KOHTPOJIbHbIE KapTbl:
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- Anarpammbl NapeTo;

- MPWYMHHO-CNeACTBEHHbIE AnarpaMmbl.

- aHanus BMAO0B ¥ nocneacTsuii otkazos (FMEA).

Pe3ynbTaTtbl BbINOMHEHHOTO aHanM3a AaHHbIX cfegyeT UCNonb30BaTb ANS MOCTOSHHOTO YAyylleHus
nyTem NpYMeHeHNs KOpPeKTUPYLWNX 1 npegynpeganwnx geinctenin. Ana obecnevyeHnss HenpepbIBHOCTM
PYHKLMOHNMPOBAHUS CUCTEMbI U3MepeHnii 1 cbopa JaHHbIX 3anucyu HeobXxogumMo nogaepxusatb B paboyem
COCTOAAHMU. MonyyeHHble pe3ynbTaTbl aHan3a JaHHbIX, OLEHKA (DYHKLMOHMPOBaHMS, aHann3a y4oBneTBO-
pPeHHOCTW noTpebuTenei/rpaxaaH v aHanu3a TeHAeHUMA cnefyeT UCNONb30BaTh 418 YNYYlIEeHUs CUCTEMbI
MeHe[IKMeHTa kayecTsa.

8.5 YnydweHune

8.5.1 TlocToAHHOE ynyulieHune

MNCO 9001:2008 Cuctembl MeHefKMeHTa KavyecTBa. TpebosaHua

8.5.1 [locTosAHHOE ynyyleHune

OpraHM3au,|/|;| AO/MHKHA NOCTOAHHO NOBbIWATbL Pe3y/IbTATUBHOCTb CUCTEMbI MEHe)KMEeHTa KayecTBa
nocpefCcTBOM UCMO/Ib30BAHNSA MOMMTUKA 1 Lienieil B 06nacTu kavecTsa, pesynbTaTtos ayanToB, aHasm3a gaH-
HbIX, KOPPEKTUPYIOLWUX 1 NpeAynpexaatLLnx AeNCTBUIA, a Takke aHann3a co CTOPOHbI PYKOBOACTBA.

OpraH MecTHOro camoynpas/fieHUs AO/IKEH NOAAepXuUBaTb NOCTOSAHHOE Yy/yudlleHWe CUCTEMbl MeHef-
XMEHTa kayecTBa NyTeM BOB/IEYEHUSA BCEro nepcoHana B NPOLECC BbiABMAEHNUA NOTPeBHOCTEN B yNyULUeHUn 1
onpeaeneHus uenei ynydllieHui.

B cnyyasx usmMeHeHwin OTBETCTBEHHOCTM W NOIHOMOYMI B pamKax NpoLeccoB y/yylleHuss Heo6Xxoanumo
paccMoTpeTb NpeablayLine UHULMATUBLI U NPUHATbIE PeLIeHUs ANna o6ecneyeHns HenpepbIBHOCTH, pesyibTa-
TUBHOCTN 1 3h(heKTUBHOCTM NpeAocTaBAseMbIX NPOAYKLUN/YCYT.

[ns onpefenenns HanpasneHwli ynydleHns Heob6Xo4UMMO MCNONb30BaThb Cefytolume UCTOUHWUKA WH-
hopmauun:

- BHYTPEHHWIA aHa/nM3 MOHUMaHWSA NepcoHasIoM opraHa MecTHOro caMoyrnpaBiieHns NoAnTUku B obna-
CTU KayecTBa;

- BOCTWXEeHWe ueneli B 061acTh Ka4yecTsa,;

- pesynbTatbl YHKLMOHMPOBAHNA NpoLecca;

- BXOfHble flaHHble, NoslyYeHHble 0T NnoTpebuTenei/rpaxaaH n Apyrux 3amHTepecoBaHHbIX CTOPOH (Mpo-
MbILUNIEHHbIE NPEeANPUATUSA, OpraHbl Bfactu, o6LecTBo);

- aHa/in3 B3auMOAENCTBUIA C APYrMMK OopraHamy MecTHOrO caMoynpas/fieHUs WKW opraHamu Bractu
OPYruX ypOBHEN.

B npoliecce NOCTOSIHHOTO yny4llueHust He06X0AMMO UccnefoBaTb BCe NPETEH3UN U 3amMeyaHus noTpebu-
Teneii/rpaxaaH 1 pyrnx 3aMHTepecoBaHHbIX CTOPOH, pe3ynbTaTbl ayanuTa CUCTEMbl MEHE[XXMEHTa KavecTsa
N KpUTepun ee pesynbTatuBHOCTU. CredyeT Takke aHam3npoBaTh o6ecneyeHmne pecypcamu, He06XoANMbIMU
[ANs BbINOSIHEHUSI AeCTBUIA NO yny4yweHuo (cM. pasgen 6).

8.5.2 KoppekTupyouiue fgencresus

MCO 9001:2008 CuctemMbl MeHegXMeHTa KayocTBa. TpeboBaHuA

8.5.2 KoppekTupylowune gencresus

OpraHusauusa fo/mkHa NpeanprHUMaTb KOppekTupyLwme AelicTBUS B LLeNsX yCTPaHEeHNUs NPUYnH He-
COOTBETCTBUIA A5 NpeaynpexaeHnst NOBTOPHOMO UX BO3HUKHOBEHMS. KoppekTupytowme AeiACTBUSA JO/KHbI
6bITb afjeKBaTHbIMW NOCEeACTBUAM BbISIB/IEHHbBIX HECOOTBETCTBUIA.

LomkHa 6bITb paspaboTaHa AOKYMEHTUPOBaHHAA npoleaypa Ans onpeaeneHus Tpe6oBaHuii:

a) K aHa/IM3y HECOOTBETCTBUIA (BK/IHOYas xanobbl NoTpebuteneii);

b) K yCTAHOB/IEHWNIO NPUYNH HECOOTBETCTBWIA;

C) K OL,eHNBaHNI0 HEOBXOAUMOCTM AENCTBWUIA, UTOObLI N36exaTb NOBTOPEHUS HECOOTBETCTBUIA;

d) kK onpeaeneHnio 1 ocyLEeCcTBNEHNIO HEOOXOAUMBIX AEACTBUIA:

€) K 3anvcaAM pes3ynbTaTtoB NpeAnpuHATLIX AeicTBuin (4.2.4);

f) K aHanNn3y pesynbTaTMBHOCTV NPEANPUHATBLIX KOPPEKTUPYIOLLMX AeACTBUIA.

OpraH MeCTHOro CaMoynpaB/ieHWs AO/KEH UMeTb [OKYMEHTMPOBaHHYl0 Npoueaypy ynpasneHusi
KOPPeKTUPYLWMMY AeicTBUAMM (BK/HOYAS aHan3 OCHOBHbIX MPUYMH HECOOTBETCTBUI Y MOHUTOPUHT) ANS

33



FOCT P 52614.4—2016

obecneyeHns UX pe3ysbTaTUBHOCTU W YCTPAHEHUA WM YMEHbLUEHUS MOSIB/IEHWNS HECOOTBETCTBUIA. [o/mxHa
6bITb NPeAyCMOTPEHa OLeHKa pe3yIbTaTUBHOCTU KOPPEKTUPYIOLWNX AEVCTBUIA [0 UX MPUMEHEHNS.

MprMepamn HeCOOTBETCTBWIA, BbIAB/IEHHbIX MPW BbINO/IHEHUM NMPOLLECCOB OpraHa MeCTHOro camoynpas-
NeHnsA. MoryT 6bITb (NepeyeHb MOXET ObiTb AOMNOHEH):

HEeCoOTBETCTBUA NpOAyKUMU/YCyr;

HEBbIMONHEHVE Lenu;

OTK/IOHEHWE OT NporpamMm ¥ NJaHoB opraHa MecTHOro caMoynpasfeHus;

Henpuemnemble pesynbTaTbl Npouecca MNPOEKTUPOBaHUA W pas3paboTkM npoayKuuu/ycnyr opraHa
MECTHOro CaMoyrnpaB/ieHus.

- HefocTaTo4yHas MHTEHCUBHOCTb BbINOJIHEHWS PaboT, HECOOTBETCTBUSA, MAEHTUMLUMPOBaHHbIE MpK
MOHWUTOPUWHIE U M3MEPEHMUSAX NPOLLECCOB U NPOAYKLUU/YCAYT OpraHa MecTHOro camoynpas/ieHus:;

- npeTeH3un notpebutenei/rpaxgaH n/nnm gpyrux 3anHTePecoBaHHbIX CTOPOH;

- HecoOTBETCTBUS, YCTAHOB/IEHHbIE B XOA4E€ BHYTPEHHErO 1 BHELLHETO ayauTa.

O6beM KOpPPEKTMPYIOLWNX AeNCTBUIA JOMKEH COOTBETCTBOBATb PUCKY, CBA3AHHOMY C MOBTOPHbIM BO3-
HWKHOBEHMEM HeCOOTBETCTBUIA. KoppekTupytoLue AeiicTBUA AO/MKHbI 6bITb AOKYMEHTVPOBaHbI, 3aperncTpu-
poBaHbl N5 06ecrneyeHunss nx pesynbTaTUBHOIO BbINOHEHUS.

8.5.3 TMMpeaynpexpawwne neicTens

MCO 9001:2008 CucteMbl MeHegXMeHTa kayecTsa. TpeboBaHusA

8.5.3 Tpegynpexpatwuime gencreus

OpraHusaumsa gosmkHa onpefenaTb AeliCTBUS B LeIX YCTPaHEHUS MPUYMH NOTEHUMaIbHbIX HECOOT-
BETCTBWI AN NpefynpexaeHns ux nosisneHus. Mpegynpexpatolime AeicTBUS LO/MKHbI COOTBETCTBOBATb
BO3MOXHbIM NOCNEACTBMAM NOTEHUMANbHbLIX NPO6eMm.

[omkHa 6bITb paspaboTaHa AOKYMeHTUpOBaHHasA npoueaypa 415 onpeaeneHns TpeboBaHuii:

a) K yCTaHOB/IEHUIO NOTEHLMA/bHbIX HECOOTBETCTBUI U NX NPUYKH,

b) K OLLeHNBaHNI0 HEOHXO0AMMOCTN AENCTBUIA B Lenax npeaynpexaeHns nosBieHns HeCOOTBETCTBUI;

C) K ONpeAesieHNI0 U OCYLL,EeCTB/IEHNI0 HEOOXOAUMbIX AEACTBUIA;

d) K 3anucaAM pe3ynbTaToB NPeAnpUHATLIX AeicTBri (4.2.4);

0) K aHanM3y pe3ynbTaTUBHOCTU MPeANPUHATBLIX NpeaynpexatoLinx 4eACTBUiA.

B opraHe MecTHOro camoynpaB/ieHUst JO/MKHbI ObITb pa3paboTaHbl JOKYMEHTUPOBaHHbIE NpoLeaypbl U
npouecc npefoTBpaLLEHUs MOSIB/IEHNS HECOOTBETCTBMII Tpe6oBaHusM noTpe6uTeneii/rpaxaaH. T npole-
Zypbl 1 npouecc 06bIYHO pa3pabaTbiBaloT Ha OCHOBE MAEHTUMKALMM BO3MOXHbBIX HECOOTBETCTBUIA, a Takke
aHanusa ux NpuuuH 1 pucka. MpegynpexaaoLlue AeiicTBrs faoT BO3MOXHOCTb Y/yULEHNSI CUCTEMbI MEHES-
XMEHTa KayecTBa M NPOLLeccoB opraHa MecTHOro CaMoynpaB/eHus.

Vicnonb3yemble BXOAHble faHHble MOTyT BK/IHOUaTh!

- aHasiM3 AaHHbIX (CM. 8.4) U X TPEHAOB;

- AaHHble nokasateneii pa6oTbl aAMUHUCTPATMBHOMO NepcoHana;

- cTeneHb BbINOJHEHUS Lieneil B 061acTy kayecTsa.

- aHann3 3aTpar, CBsi3aHHbIX C AOCTWMXXEHUEM Lesneil B 061acTv kayecTsa;

- AaHHble 06 yA0BNETBOPEHHOCTU NoTpeGuTeneii/rpaxaaH u Apyrux 3amHTepecoBaHHbIX CTOPOH:

- aHanu3 B3aumopeicTBus (BKouass 6EHUMAPKUHI) C APYTMMU OpraHamy MecTHOro camoynpaBieHust
¥ BRacTu;

- OTueThbl 0 pe3ynbTaTax ayuTa 1 aHasn3a co CTOPOHbI PYKOBOACTBA.

Mpepynpexajatolne AeiicTBUA AOMKHbI GblTb 3aperucTpupoBaHbl 4151 KOHTPO/SI UX BbINOSHEHUs. Pe-
3ynbTaThbl NpeAynpexjatlnx 4eicTBuii JOMKHbI GbiTh JOBeEHbl A0 CBEAEHUs NepcoHasia COOTBETCTBYHO-
WX noapasaesnieHnii opraHa MEeCTHOTO CaMoynpaBeHNs.

OnbIT BbINOMHEHWS NpeaynpexaatoLux AeicTBuii U hyHKLMOHMPOBaHUSA NpoLiecca NpeaynpexaatoLmx
[elicTBniA He06X0AMMO aHannM3MpoBaTb, a C pesysbTaTaMy aHasiM3a 03HaKOMUTL PYKOBOAWTESNE COOTBET-
CTBYIOLLMX NOAPA3LEeNeHNii opraHa MecTHOro caMmoynpas/ieHus.
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MpunoxeHne A
(cnpaBoyHoE)

lMpoueccbl MeHe)XMeHTa KayecTBa opraHa MecTHOro caMmoynpasieHuns

OpraHy MecTHOro camoynpaB/ieH/si, OPUEHTMPOBAHHOMY Ha BHEApPEHWe CUCTEMbl MEHe)KMEHTa kayecTBa u ob6e-
creyeHne COOTBETCTBUA [eATENbHOCTH CYLLECTBYIOLMM NPaBOBbIM TpeboBaHMAM, a Takke Tpe6oBaHUAM notpebutenei/
rpaxgaH Kk npogykuuu/ycnyram u ctpatervsiM, cnegyet naeHTMuuuposaTtb M yCTaHOBUTbL MPOLECCHI U UX B3aumogeii-
ctBue. Mpu onpegeneHnn NpoLeccoB opraHa MeCTHOro caMoynpaB/ieHUsi PEKOMEeHyeTCs WCNoMb30BaTh MnokasaTtesnu,
yCTaHOBJ/IEHHblE B Tabnnuyax B.1—B 4.

Ha pucyHkax A.1 n A.2 npuBegeHo rpacrnyeckoe npeacrtaBieHne CUCTEMbl MEHEI)KMEHTA KayecTBa opraHa mMecT-
HOro camoyrnpaB/IEHUs Ha OCHOBE MPOLEeCCHOro noaxoga.

Mpoveccbl MeHepKMEHTa

Nkn/ke X-n-Hr» FY/NANHX « M Kbl v n nr»cc Npo~kxH CBHUH-MH

IKH(MCM> i m e M uy M M rpUBBM NiAGAMMAbI «n
<pe(o<Ti annmMopaoaol CT <x06BHI0OEranm
Mpuiceebl
1 =L Tu»:rlunuuel | m
(anO)KEHMe A) (Xukn MHELiMM T ! W9A> CALI*HYM 1po*»cchl PP W UM KK;
OCbMM p*«t»-4>vo Kv
opraH® « gempo ¢ nie totem T b HBYAMbI
jus«-kpw/.iuiHMUN W BY*TANTU0bIN Y H T

c

4*10%00 W HTFAUIMW

npOVI3BO,CI|CTBeHHbIe npoueccol ~

% % M3roToB/IeHME NPOAYKLMM 1 OKasaHue ycnyr

= [TocpccTaarcmio ycnyr HaconeHno

Copielic-eHeCKbIBUNTC 3aeMmioaummenmn

CopelicTBME MOBLILLEHNIO Ka4ecTBa OCBaNBaHUsA

.\/I'IpaEﬂEHVIe »MNINWNO-«Oblblynarbliblm X035/icTBOM
P agu

OCecnsusnns cCcABCTBEHHON CEXMKXI0TU

OpmanuBxas 3afana rpaxaaH

Pa3BuTIe CICTEMbI MECTHbIX NOCOGUIA 1 ebINMBT

MocTpoeHne rpaagatoxero oblyecTsa

Acon<xuyeclii «neH3gKMenT

BbIxogb! npoLeccos
opraHa MecTHoro
camoynpaBneHuns

(npunoxerwe B)

«3€/1eHblil YPOBEHb» — BbINO/IHEHWE MUHUMaUTLHO NPUEMIEMbIX TPeGoBaHNIA;
f | omBNTbM ypOM*» — HEBbINOMHEHVE “3CTU MUHUMaUTLHO NPUEMIEMbIX TpeGoBaHNiA;

fair":' "«pacHblii ypoBEHb» — Henpuemiemast 4esTeNbHOCTb

PucyHok A.1— Tllpoueccbl opraHa MecTHOro camoynpas/ieHuns

MpuMeHeHne NpPUBEAEHHbIX HUXE PeKOMeHAauuii No3Bo/sieT ynpocTuTh onpegeneHue npoueccoB CMK opraHa
MeCTHOro camoymnpas/ieHust.
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Mpunoxexvne B
(cnpaBoy4HOE)

[AnarHocTurka, npoBepka, OueHKa 1 BbINOJIHEHNE NPOL,ECCOB MEHeIXXMeHTa KayecTsa
opraHa MeCTHOro camoynpasneHus

MeTogonorus, npuBefeHHas B HACTOSLLEM NPWUIOXKEHWUU, MOXET ObiTb UCMOMb30BAHA A/1A BbINOMHEHNS OLEHKU/
[ANarHocTKuN paboTbl OpraHa MecTHOro camoynpas/ieHNs NPy BbIMOSIHEHWN aHann3a yCnoBuiA, MCNOb3yeMblX MPOLECCOoB,
[OCTUTHYTbIX pe3ysibTaToB, a Takke AN yAyUlWeHUs agMUHUCTPATUBHOW CTPYKTYPbl U AEWCTBUIA NO yNy4LlEeHU0 NPoAYyK-
uuu/ycnyr. npegocTasasieMblx NoTpebuTenam/rpaxgaHam.

HacTtosiwee npunoxeHne obecneunsaeT 06l ne cnOCo6bl ANArHOCTUKM, MPOBEPKM, aHann3a U Heob6XOANMbIX Me-
TO0B MEHe[)XMeHTa opraHa MecTHOro camoynpaBfiieHus. MpuBefeHHble MeTofbl OCHOBaHbl Ha MeTOAONOMMN YeTbipex
acnekToB:

- 8.2.1: MOHWUTOPUHIE YA0BNETBOPEHHOCTN NoTpebuTensa/rpaxaaHnHa. Tak kak oH obecneunBaeT nosyveHue no-
Kasarteneil. oTpaxarnLlnx yA0BNeTBOPEHHOCTb NOTpebuTena/rpaxgaHHa. KoTopble MOryT 6bITb MOSTyYeHbl Npu onpoce
061 eCTBEHHOTO MHEHUS;

- 8.2.2: ayauTe, Tak Kak OH obecneynBaeT CUCTEMY MPOBEPOK, KOTOPas MOXET OblTb UCMO/b30BaHa A5 NpoBefe-
HUA BHYTPEHHEro ayauTa unu ayauTa opraHvw3auuun TpeTbeli CTOPOHOIA;

- 8.2.3: MOHUTOPUHIE U N3MEPEHNAX NPOLLECCOB OpraHa MecTHOro camoynpaBs/ieHus, Tak Kak OHu obecneunBaoT
K/toYeBble nokasatenu PyHKLMOHUPOBAHNS NPOLLECCOB OpraHa MECTHOr0 caMoynpaB/ieHus;

- 8.2.4: MOHUTOPWHIE U N3MEPEHUAX NokasaTenei NpoAykuun/ycnyr opraHa MecTHOro CaMoynpaB/ieHuns.

B npuBefeHHbIX NpYMepax paccMOTPEHbI TUMOBbIE NPOAYKLMSA/YCNYr opraHa MECTHOrO caMoynpaB/ieHns, a Takke
COOTBETCTBYIOLME KpUTEPUN. B HUX Takxe NpuBeAeHbl HEO6XO0ANMbIE 3/1EMEHTbI, KOTOPble MOryT 6bITb UCMNOb30BaHbI M0-
Tpebutenamu/rpaxaaHaMu 48 oTCNEXMBAHUSA AEATeIbHOCTU OpraHa MeCcTHOro caMoyrnpaB/ieHus.

HacToswee npunoxeHvne pekomeHayeTcs UCNoNb30BaTh B kKauecTBe NepBoro atana npumeHexuns MICO 9001 B opra-
He MecTHOro camoynpasfieHus. [lna BOB/eYEHNS BbICLLErO PyKOBOACTBA (CM. pa3fden 5) HaunHaTb cnepyeT ¢ NpoBeAeHUs
CaMOOLeHKN opraHusaumu.

Llenbto 06Leit AnarHOCTUKM, NPOBEPKM, aHann3a 1 nocneAyrowero HabnlogeHns CMCTEeMbl ABISETCSA NOMOLLb BbiC-
LwemMy pyKoBOACTBY OpraHa MeCTHOro camoynpasfieHusi B onpegeneHnn HeobxoanMoro MMHUMyMa pa6oymx npoLeccos
opraHa MecTHOro caMoynpaB/IEHNsA U UX 3/1IEMEHTOB U naeHTudukauumn obnacTeit ynyyweHnin, N03BONSIOLWNX BbINOHATb
NpuHATbIE 06513aTenbCcTBa Nepes noTpebuTenamu/rpaxgaHamm Hanbonee pesynbTaTUBHLIM U NPO3paYHbIM CNOCOGOM.

MprBegeHHas MeTo010TUA CAMOOLLEHKMN OpraHa MeCTHOro caMoyrnpaB/ieHnsi OCHoBaHa Ha 39 nokasaTensx, oTHe-
CeHHbIX K YeTblpeM OCHOBHbIM KaTteropusm (cMm. Tabnuusl B.1—B.4). CooTBeTCTBME 3TUM KPUTEPUAM NO3BONSET YyTBEPXK-
fAaTb. UTO OpraH MecTHOro camoynpasfieHus paboTaeT C y40BMeTBOPUTENbHLIM KauecTBOM 1 obecnevvBaeT npejocTas-
neHune noTpebutensm/rpaxgaHam nonHOro o6bema npoayKumMn/ycnyr.

YnomsiHyTble YeTblpe KaTeropuu BKIOYaloT:

a) obLiee ynpasieHue opraHusauueii (cm. Tabnuuy B.1);

b) 3KOHOMMYECKYI YCTONYMBOCTL (CM. Tabnuyy B.2);

C) coumanbHylo nomollb (cm. Tabnuyy B.3):

d) akonoruyeckyto yctoinumsocTtb (cM. Tabnuyy B.4).

Llenblo caMooLeHKN ABMSIETCA NMOMOLLb BbICLIEMY PYKOBOACTBY OpraHa MecTHOro camoynpaB/fieHust B ,06P0OBO/b-
HOVi 1 MOMHON NPOBEpPKe BbINMO/IHEHNS KaX/A0ro U3 NepeyncieHHbIX KpuTepues.

Mcnonb3yloT TpU YPOBHSA BbINOMIHEHUSI KPUTEPUEB; «KPACHBIN», «KENTbli», «3eneHblii».

- «KpacHblii ypoBeHb» ykasblBaeT Ha HeyJ0B/eTBOPUTE/IbHOE BbIMO/IHEHVWE KpUTepus kavecTBa paboTbl opraHa
MECTHOr0 camoyrnpaBs/ieHus:

- «KenTblll ypoBEHb» O3HaYaeT, YTO OpraH MecTHOro camoynpasfeHns NpeAnpPUHAI HEKOTOpble YCUAUS NOo yayulue-
HUIO0 KayecTBa paboTbl 1 0obecneynBaeT BbIMOSIHEHNE HEKOTOPbIX TPeboBaHUi k npoAaykuun/ycnyram;

- «3efleHblil ypoBeHb» 03Ha4aeT, UTO MUHUMasbHble Tpe6oBaHus K paboTe opraHa MECTHOro camoynpas/eHuUs Bbl-
MOJIHEHBI. N OH (OYHKLMOHUPYET Y0B1E€TBOPUTESBHO.

Mpouecc caMooLeHKN cnefyeT HauMHaTb C COBMECTHOrO COBELLAHUSI BCeX JO/IKHOCTHbIX /ML, BbICLIEro pyKOBOA-
CTBa. a B KayecTBe MepBOro aTana kaxjoe AO/HKHOCTHOE /ML BbINOJIHAET OLEeHKy CBOoeli paboTbl, pe3ysibTarbl AO/KHbI
6blTb CONOCTaBMEHbI M UCMOMb30BaHbI A/151 onpefeneHns obLeit oLeHkn paboTbl opraHa MECTHOrO caMoynpasfieHus. Pe-
3ynbTaT 3TOro npouecca nokasbiBaeT, Kak pesynbTaTbl paboTbl OTAe/bHbIX NOApPa3eNeHnii BANAIOT Ha 06LWnii pesynbTar.
Ha ocHOBe pe3ynbTaToB CAMOOLEHKM BbiCLLEEe PyKOBOACTBO OpraHa MeCcTHOro caMoynpaB/ieHNs A0/XHO NpoBecTn 6onee
noAapo6Hyo NPoBepKYy COOTBETCTBYIOLWMNX NoApa3feneHnii opraHa MecTHOro camoynpasfieHns no scem 39 nokasare-
NAM € Ucnonb3oBaHneM PakToB, CXeM, rpacmKkoB.
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3Ty npoBepKy He06X0A4UMO NPOBOANTL HA OCHOBE [JOKYMEHTMPOBAaHHbIX faHHbIX M0 BceM 39 nokasarensm, xapak-
TEPHbIM ANA MECTHbIX U PErMOHasbHbIX YPOBHE NOTPe6HOCTEN 1 HalMoHa bHbIX 0CO6eHHOoCTell pernona. ViHdopmauus,
nosly4yeHHas B X04e NPOBEPKU, IMTOXKET BK/IOYATb NPeA/I0XKEHNS N0 YNyYLIEHNAM, KOTOPble COrTacHO AaHHOW MeToA010rMmn
[O/MKHbI MOMOYb OpraHy MeCcTHOro caMoynpaB/ieHUs NepeiiTu OT «KPaCHOr0» YPOBHA K «KEeNTOMy», a 3aTeM K «3efe-
HOMY». 115 BHYTPEHHUX Lenei npefcTtaBuTeny BbICLLIEro PyKOBOACTBA AO/IKHbI MAEHTUULMPOBATbL MPOLLECCHI, NPAMO
VN KOCBEHHO BAWAOLME HA AOCTUTHYTble pe3ynbTaTtbl. C 3roii Lenblo pekoMeHAyeTCs UCNoNb30BaTh NpuioxeHue A n
TpeboBaHMA HacToALWero ctaHjapTa.

Mocne c6opa BCex COOTBETCTBYIOLWMNX AaHHbIX MO/TyYEHHble pe3ysibTaTbl HE0O6X04MMO BHOBb PaccMoOTpeTb Ha Co-
BelllaHUn BbICLIErO PyKOBOACTBA. MNonyyeHHas vHopmauna cTaHeT BXOAHbIMU faHHbIMY A1 MPUHATUSA PeLleHns B Ch-
cTeMe MeHe/[)KMeHTa KayecTBa opraHa MeCTHOro camoyrnpas/ieHus. MNocnegyoline coBeLlaHns BbICLLIEro pyKoBoCTBa
[OJDKHBI 6bITb 3an/1aHNPOBaHbl B COOTBETCTBUM C JeNCTBUAMM MO YYULWEHNIO 1 UX BepuduKaLum Ha OCHOBE NOYyYEHHbIX
peasibHbIX AaHHbIX. OTO NO3BO/IAET TEXHUYECKUM U (PYHKLMOHA/IbHBIM NoApasiesieHnsam opraHa MecTHOro camoynpasse-
HUA obecneunTb pe3ynbTaTVBHbIA 06MeH MHhopmauveii n B3anMonoHVMaHne ¢ NpeAcTaBuUTeNIIMKU BAacTu, npasuTenb-
CTBEHHbIMU U MOINTUYECKMUN AEATENAMMN.

Ha ocHoBe nonyuyeHHbIX pe3ynbTaToB BbiCLUee PyKOBOACTBO AO/HKHO ONpeAennTb NnaH AelCTBWIA N0 yCTPaHeHWo
cnabbix mecT B paboTe opraHa MeCTHOro caMoynpas/ieHus ¥ BBEEHVI0 AOMONHUTE/bHbIX NPOrpaMM, OPUEHTUPOBAHHbIX
Ha BbINOSIHEHNE 0693aTeNnbCTB Nepes notTpebuTensMmu/TpaxaaHamH.

Ha cxeme, npeAcTaBneHHol Ha pucyHkax B.1 n B.2. noka3saHo onpegeneHune 39 nokasatenei.

1 O6Lee ynpassieHne opraHusayuen 2 9KOHOMMYecKas yCTONUYNBOCTb

~ nanbHas nom b
4 DKonornyeckas yctonumBocTb 3 Coynaneha omouy

«3e/eHblit YPOBEHb» — BbIMNO/IHEHNE MUHUMa/IbHO NpUemMIemMbIX Tpe6OBaHI/1I7I;

«KeNTblii ypOBEHb» — HEBbINOHEHWE YACTU MUHUMA/IbHO NPUEMIEMbIX TPEGOBAHUIA.

«KpaCHbIVI YypoBeHb» — Henpuemnemas geaTesibHoCTb

PucyHok B.1 — Cxema kaTeropuii kputepues kayecTBa paboTbl OpraHa MECTHOFO caMoyrnpaB/ieHNs
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MpunoxeHune A A
(cnpaBo4HoOe)

CBefleHna 0 COOTBETCTBUWN CCbINTOYHbIX MEXAYHapPOAHbIX CTaH4apTOB
MeXrocynapCcTteeHHbIM CTaH4apTam

Ta6bnunya [OA1

O603HauYeHNe CCbIIOYHOTO CreneHb O60o3HauYeHre 1 HAMMEeHOBaHVE COOTBETCTBYHOLLErO
MeX/yHapoAHOro ctaHaapTa COOTBETCTBUA MeXrocyAiapCTBEHHOTO CTaHapTa
1SO 9001:2008 10T FOCT ISO 9001— 2011 «Cuctembl MeHeAXMeHTa KayecTea. Tpe-
60BaHNA»
MpumeuaHne — B HacTosAweli Tabnmue NCNONb30BAHO CrneAaylollee yCoBHOe 0603HauYeHne cTeneHmn co-

OTBETCTBUSA cTaHfapTa:
- FOT — naeHTUYHbI cTaHgapT.
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