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BesepeHune

[JesTenbHOCTb NO 3aluTe npasB NoTpeduTenei ycnyr 406POBOLHOTO CTPAX0BaHUA, B TOM yucnie fo-
6POBO/ILHOIO CTPaxoBaHWA MMYLLECTBA, B HACTOALLEe BPeMS He perynnpyercs kakumu-nnbo cneyuanbHbIMU
HOPMaTUBHbLIMW NPaBOBLIMU akTamu, 4TO 06yC/NOBMBAET HeonpaBaHHOe pa3Hoobpasne U HefoCTaTOUHYIO
3(hDEKTUBHOCTb MPAKTUK OPraHoB W OpraHusauuii, OCyLLEeCTBNAILWMX Takyld AeATeNIbHOCTb — OPraHoB ro-
Cyf,apCTBEHHOro Hagsopa B cchepe 3awmTbl NpaB notpebutenein n B obnactu 3awuTbl Npas notpebuTenei
dhMHaAHCOBbIX YCNyr, 06LL,EeCTBEHHbIX 06BbeANHEHUI NOTpebuTeneld, UHbIX HEKOMMEPYECKNX N KOMMEPYeCKMX
opraHvsaumii, a Takke NpotheccuoHanbHbIX PUCTOB.

B HacTosLEeM cTaHfapTe Ha OCHOBe 0606LeHNs 1 cucTemaTnsauy o6LLNPHON NPaKTUKA 3aLnTbl Npas
notpebuteneii ycnyr o6poBOLHOMO CTPaxoBaHNs UMyLLecTBa npeasaraeTcs pykoBOACTBO MO OCyLecTB/e-
HUIO fleSITeNbHOCTY B 3TOI 06/1aCTH, BK/OYatoLwee onpeAeieHns 0CHOBHbIX NOHATWI B 06/1aCTW CTpaxoBaHus
VMyLLeCTBa U 3alLMTbl NpaB noTpebuTeneit ycnyr MMyLecTBEHHOTO CTpaxoBaHus, obLime TpeboBaHus K npa-
BMNaM ¥ [OroBopam A06pOBO/ILHOIO CTPaxoBaHWA MMYLLECTBA M NOPSAAKY B3aMMOLECTBMSA CTpPaxoBLLMKa
M NoTpebuTens ero ycnyr, BKOYas OpraHu3aLuio CTPaxoBblX BbINIAT, NepeyeHb OCHOBHbIX 06A3aHHOCTEN
CTPaxoBLMKOB 1 cTpaxoBarteseil, obecneunBaiolimx cobmogeHne TpeboBaHuii 3akoHogaTenbCcTBa U COOT-
BETCTBYIOLLLETO eMy [0roBopa CTpaxoBaHWs, a Takke TUMoBble obpasubl Hanbosiee 3HaUYMMbIX JOKYMEHTOB,
CBA3aHHbIX C 3aK/1H04YEHNEM [J0rOBOpa CTPAXOBaHNUA 1 0DOPMJIEHNEM CTPAxXOBOI BbINAaThI.
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

PYKOBOACTBO MO 3AWWTE NMPAB MOTPEBUTENEN
YCNYr OBPOBOJ/IbHOIO CTPAXOBAHUA.
MMYWECTBEHHOE CTPAXOBAHUE

O6uwue TpeboBaHua

Guidelines for the protection of the rights of consumers of services of voluntary insurance.
Property insurance. General requirements

fNaTta BBegeHna — 2017—08—01

1 06nactb NpUMeEHeEHUS

HacToswwii ctaHgapT npeactasnsieT co6oli pykoBoACTBO NO 3aluTe npas notpe6uteneii ycnyr no6po-
BOJIbHOTO CTPaxoBaHWA MMYyLLECTBa, B TOM 4uCie B CyAax, OCYLeCTBMSIEMON opraHamu rocyfapCTBEeHHOM
B/1ACTM U MECTHOrO CamMoynpaB/fieHUsi, 06LLECTBEHHbIMW 06beANHEHUAMY NOTPEGUTENein N UHbIMW OpraHu-
3auMAMU. OKa3blBaKLWMMU NPaBOBY NOMOLLbL NOTPEOUTENAM (DUHAHCOBBIX YCNyr Kak 6€3B03Me3HO, TakK U
3a nnary, u cogepxuT TpeboBaHWs K 4OroBopamM A06POBOJILHOTO MMYLLECTBEHHOTO CTPaxoBaHns 1 fo6poco-
BECTHbIM NPaKTUKaM KX 3aK/IIOYEHUS U UCMOJIHEHUS, a Takke pekoMeHAaLun no AeicTBnam notpebutens u
(Mnn) ero 3alMTHUKA B C/lyyasx HapyLleHWd CTPaxoBLLMKOM npaB noTpe6uTens — cTpaxosaTens (BbIrogo-
npuobpeTtaTens).

CTaHAapT MOXeT UCNoNb30BaTbCs A5 3alLMThl NpaB cTpaxosartesneit (BbirogonpuobpeTareneil) Nuilb B
cnyyasx, korfa f,o6poBO/IbHOE MMYLLECTBEHHOE CTPAX0BaHME OCYLLECTB/IAETCA UCKIOUUTENBHO 4151 NINYHBIX,
ceMeliHbIX, AOMALLIHKX, BbITOBbIX W UHbIX HYXJA, HEe CBA3aHHbIX C OCYLLEeCTB/EHMEM NpeAnpUHNMaTENbCKO
[eATeNnbHOCTU.

2 HopmaTtuBHbIEe CCbl1KK

B HacToALWem cTaHfapTe Ucnoib3oBaHa HOPMaTMBHASA CCblNka Ha cnefyoLmnin cTaHaapT:
FOCT P 56877 «PykoBOACTBO MO OKa3aHMI0 NpPaBoBOi NomoLy notpebutenam. Obwme TpeboBaHusA»

NMprvmevyaHune — lNpy NONL30BAHUN HACTOSILWMM CTaHAAPTOM Lies1eco06pasHo NPOBepuTb AeliCTBUE CCbINTOYHbIX
CTaHAapToB B MH(POPMALMOHHON cucTemMe 06Liero Nosb3oBaHNs — Ha ouunanbHOM caiiTe ®efepasibHOroO areHTCTBa no
TEXHWYECKOMY PEry/IMPOBaHUIO Y METPOIOTMUN B CeTU VIHTEPHET MW Mo eXerogHoMy H(opMaLMoOHHOMY ykasaTtento «Ha-
LMOHasIbHble CTaHAAPThI», KOTOPbIA ONy6GMKOBaH MO COCTOSIHMIO Ha 1 siHBaps TekyLlero roga, u no BbiNyckam exemecsiy-
HOro MHHOPMALMOHHOTO yKasaTens «HaunmoHanbHble CTaHA4apThI» 3a Tekywuii rod. ECNn 3aMeHeH CCbIIOYHbIN CTaHAapT,
Ha KOTOpbIN faHa HeJaTUpOBaHHasi CCbIKa, TO PEKOMEHAYETCS UCMO/b30BaTh 4eliCTBYIOLLYI0O BEpCUIo 3TOro cTaHjapTa
C y4eTOM BCEX BHECEHHbIX B [JaHHYIO BEPCUIO M3MEHeHUI . ECNM 3aMeHEH CCbINOYHbIV CTaH4apT, Ha KOTOpbIi faHa fatu-
poBaHHasi CCcbl/lka, TO PeKOMEHAYETCS UCMO/b30BaTb BEPCUIO 3TOTO CTaHAapTa C ykasaHHbIM BblIlEe FOA0M YTBEPXAEHNA
(NpuHsTUSA). ECNn nocne yTBepXAEHUsI HAacTOsIWero cTaHAapTa B CCbITOYHbIA CTaHAAPT, HA KOTOPbI faHa AaTupoBaHHas
CCbl/fika, BHECEHO U3MEHEeHNe, 3aTparnBaoLlee NnosioXeHne, Ha KOTOPOe AaHa CCb/IKa, TO 3TO NOJSIOXEHNE PeKOMeHAyeTCs
NpUMeHsTb 6e3 yyeTa AaHHOro M3MeHeHNs. EC/IM CCbIIOYHbIN CTaHAaPT OTMEHEH 6e3 3aMeHbl, TO NOJI0XKeHWe, B KOTOPOM
flaHa ccCblfika Ha Hero, peKOMeHAyeTCs NPUMEHATb B YacTu, He 3aTparnBaloLieli 3Ty CCblsIky.

N3paHune opruynanbHoe
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3 TepMUHbI 1 onpepeneHns

B HacTosLleM cTaHAapTe NPUMEHEHbBI ClieAyLMe TEPMUHBI C COOTBETCTBYHOLMMUN ONPeaeNeHUsIMu:

3.1 nobpoBOSIbLHOE MMYLECTBEHHOE CTpaxoBaHue cusmyeckux nuy — notpebuteneii: Ycnyra,
npegnaraemas u (Mnu) okasbiBaemMas CTPaxoBLMKOM NOTPeEGUTENSM Ha OCHOBaHUM AOroBOpa UMYLLLECTBEH-
HOro CTpaxoBaHWUsi 3a 06YC/IOB/IEHHYIO AOrOBOPOM NiaTty (CTPaxoBYH MPEMMIO), COCTOSILLAA B BO3MELLEHNUN
UCMONHWUTENEM 3TOI yCnyrn ee noTpebuTento (dusmyeckomy nuvuy, 3akIuMBLIEMY AOrOBOp — CTpaxoBa-
Ten. UAN MHOMY July, B MOMb3Yy KOTOPOro 3ak/l04eH AOroBOop — BbIroA4oNprobpeTaTesnio) npu HacTynne-
HVUM NPeayCMOTPEHHOIO B JOroBOpPe CO6bITUA (CTPaxoBOro c/y4yas), NPUYMHEHHbIX BCNEACTBUE 3TOFO CO6bI-
TVA yObITKOB B 3aCTpPax0BaHHOM MMyLLEeCTBe (CTpaxoBaHWe MMyLLecTBa), MM60 HenpeaBUAEHHbIX PacxofoB,
BO3HVKLWIUNX Yy MOTPebUTENs B CBA3M C HeHaA/exaliMM WCNOoJIHEHWEeM CBOMX 0653aTefnbCTB €ro KOHTpareH-
TOM (CTpaxoBaHMe hMHAHCOBbIX PUCKOB), NGO rPaXAaHCKON OTBETCTBEHHOCTU NOTPEGUTENS 3a NPUYMHEHME
Bpea XW3HW, 340POBbI0 FpaXaaH UAn UMYLLLECTBY MHbIX L. a B Cny4vasx, NpefyCMOTPEHHbIX 3aKOHOM, Tak-
)K€ OTBETCTBEHHOCTU MO A0roBopaM (CTpaxoBaHWe rpaxgaHcKoli OTBETCTBEHHOCTM) B nMpedenax onpeaeseH-
HOI1 JOrOBOPOM CYMMbI (CTPax0BOW CyMMbl).

3.2 cTpaxoBuwuk: KOpugnyeckoe nuuo, NOAyyYMBLLIEE B YCTAHOBIEHHOM MOPSAKE JIMLEH3MI0 Ha OCy-
LLleCTB/IEHNE CTPaxoBOW AeATeNbHOCTM B cthepe UMyLLECTBEHHOIO CTPaxoBaHus.

3.3 cTpaxoBaTenb: [leecnoco6Hoe u3myeckoe MMLO WM HOpUAMYECcKoe Lo, 3aknioyuBLIEe CO
CTpPaxoBLLUKOM [OrOBOP CTPaxoBaHUs.

3.4 Bbirogonpuob6peTtatesnb: dnsnmyeckoe NMLO, NMEKOLLEE OCHOBAHHbIA Ha 3aKOHe, MHOM HOpMaTuB-
HOM NpPaBOBOM aKTe WU [,OrOBOPE UHTEPEC B COXPAHEHUN 3aCTPAXOBAHHOIO MMYLLLECTBA, B MO/b3Y KOTOPOro
3aK/10UeH [OrOBOP CTpaxoBaHus.

3.5 cTpaxoBas cymma: OnpegeneHHas 4OrOBOPOM CTpaxoBaHWsA AeHeXHas Cymma, B npegenax KoTo-
poii CTpaxoBLyMK 0653yeTCs BbINAATUTb CTPAX0BOE BO3MELLEHME U UCXOAS U3 KOTOPOI onpeaensieTcs pasmep
CTPaxoBoii NpeMuu.

3.6 cTtpaxoBas npemus: CTOMMOCTb YCNYyru CTpaxoBaHUs, KOTOPYK cTpaxoBaTenb 06s3aH onnatuTb
CTPaxoBLUUKY B MOPSIAKE U B CPOK, KOTOPbLIE YCTAHOB/IEHbI AOTOBOPOM CTpaxoBaHUsl.

3.7 cTpaxoBble B3HOCHI: YacTu cTpaxoBoOil Mpemun, KOTopble CTpaxoBaTe/b 0683aH onnaTtuTb cTpa-
XOBLLUWKY B YCTAHOB/IEHHbIX JOTOBOPOM CTPaxoBaHWsa pasMepax, Nopsake u CPoKM, eCrim AaHHbIM 4OTOBOPOM
npeaycMOTPEHO BHECEHME CTPAxX0BO/ NPEMUM B PACCPOUKY.

3.8 cTpaxoBoii cnyyali: BoamoxHoe cobbiTue, npedycMOTPEHHOe JOrOBOPOM CTPaxoBaHMUs, C HaCTy-
nseHneM KOTOpPOro BO3HUKaeT 06S3aHHOCTb CTpPaxoBLiMKA MPOM3BECTU BbINIATY CTPAxXOBOr0 BO3MeELLEHUS
cTpaxoBatesnto (Bbirogonpuobperarento).

3.9 cTpaxoBoil puck: Puck HacTynieHusi cCTpaxoBoro ciydas.

3.10 cTpaxoBoe Bo3MelleHue: [leHexHasa cymMMa, KOTOPYH CTPaxoBLLMK B COOTBETCTBUM C JOTOBOPOM
CTpaxoBaHuWsl fO/HKEH BbINNATUTL CTpaxoBaTtesito (BbirogonpruobpetaTesiio) Npu HACTYN/IEHUM CTPaxX0BOro Cry-
yas.

3.11 cpaHwusa: NpefycMOTpPeHHas AOrOBOPOM CTpPaxoBaHMsA 4acTb YObITKOB cTpaxoBaTens (B abco-
JNIIOTHOM pa3mepe Uav B NPOLEHTHOM OTHOLLEHMM), HE NoA/exallas BO3MELLEHNO CTPaX0BLLUKOM.

3.12 cTpaxoBOi nonuc, cBUAETENbCTBO, cepTudumKaT, KBUTaHLUA (ganee — cTpaxoBoil Moauc):
[loKyMeHT, MoAnMcaHHbI CTPaxoBLMKOM, BPyYaeMblii CTPaxoBaTeio Ha OCHOBAHUU €ro NMUCbMEHHOro Wan
YCTHOTO 3asiB/IEHUs, MPUHATME KOTOPOro CTpaxoBaTesieM NOATBEPXKAAET 3ak/HUEHNE UM CO CTPAXOBLLUKOM
[0roBopa CTpaxoBaHus.

3.13 npaBuna cTtpaxoBaHus: CTaHgapTHble Npasuia 406pOBObHOIO UMYLLLECTBEHHOTO CTPaXOBaHus,
o6LMe UK cneynasnbHble (ONA CTPAaxOBaHUS OTAE/IbHbIX BUAOB UMYLLECTBA UM PUCKOB), MPUHSTbIE, O40-
GpeHHbIe UK YyTBEPXAEHHbIE CTPAXOBLLMKOM MO0 06beANHEHMEM CTPaxXOBLUMKOB, Y1EHOM KOTOPOro SAB/s-
eTCA faHHblli CTPaxoBLUUK, ABMAAIOWMECS B C/lyvyae MX NPUMEHEHNs CTPaxOBLUUKOM B KOHKPETHOM [0roBope
CTpaxoBaHWs HEOTBHEM/IEMOIA YaCTbHO 3TOro A0roBopa.

B HacTosleM cTaHAapTe Takke UCNOo/b3YTCA TEPMUHbI B COOTBETCTBMU CO 3HAYEHWAMMU, NPUBELEH-
HbimMn B TOCT P 56877.

4 TpeboBaHNA K 4,0TOBOPY AOGPOBOSILHOTO MMYLLECTBEHHOTO CTPaxoBaHus

4.1 O6uwue TpeboBaHus K hopMe, NOPALKY 3aKNOUYEHUA U yCNOBUAM AOrosopa

[Ana porosopa cTpaxoBaHWA 3akoHOAATe/IbCTBOM MpeAycMoTpeHa ob6sA3aTenlbHas NUCbMeHHas (*)Op-
Ma. KOTopasa ABNAeTcAa ycsosuem AeIZCTBMTeﬂbHOCTM norosopa. [JoroBop cTpaxoBaHUA MoxeT 6bITb 3aK/I0-
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YeH nyTem NofnucaHus CTOPOHaMy OHOTO COTrIACOBAHHOIO MeXy HUMU AOKYMeHTa 6o nyTemM BpyyeHus
CTPaxoBLMKOM CTpaxoBaTesito CTPaxoBOro nonvca (cBugeTenbciBa, ceptudmkara, KBUTaHLMK), KOTOPbINA
noATBEPXAAET 3aKk/lUeHne Mexay HMMKU Jorosopa cTpaxoBaHus. CTpaxoBoi MoAvc npusHaeTcss hopmor
[l0oroBOpa CTpaxoBaHus, eciv B HeM onpefesieHbl BCe YCTAHOB/IEHHblE 3aKOHOAAaTEIbCTBOM CYyLLeCTBEHHbIE
YC/I0BMA Takoro f0roBopa: VMyLLeCTBO M60 UHOW MMYLLLECTBEHHBI NHTEpeC, ABNALWMIACA 06BEeKTOM cTpa-
XOBaHWA. XxapakTep CTPaxoBOro cny4yas (CTpaxoBbiX C/yvyaeB); pasmMep CTpaxoBOl CyMMbl; CPOK AecTBUs
forosopa.

Ha oTHOLeHnsA cTpaxoBaTesnsa U CTPaxoBLUvKa No A0roBopy A06POBOILHOIO MMYLLECTBEHHOIO CTPaxo-
BaHWS pacrnpoCcTPaHATCA Takke OCHOBaHHbIE Ha 3aKOHe 06Lme TpeboBaHUs K CTPaxoBLUMKY O Hepasrnaile-
HWU M CBELEHWIA O CTpaxoBaTesie U ero MMyLLeCTBEHHOM MOOXEHWUMW, eC/IN 3TO HE BCTYNUT B NPOTUBOpeuYne
C [elCTBYIOLWMM 3aKOHOAATENLCTBOM, U K cTpaxoBaTento (Bbirogonpuobpetarento) 06 obecneyeHnn um
onpeAenieHHbIX YCM0BUI COAEPXaHUs N XpaHEeHUs 3acTPaxOBaHHOTO MMYLLECTBa WM MPUHATUN BO3MOXHbIX
Mep ANS HeJOMNYLLEeHUS BO3HUKHOBEHUSI CTPAX0OBOro C/lyyasi, CBOEBPEMEHHON W MOJMHOW yniaTte CTPaxoBbiX
B3HOCOB M0 OrOBOPaM, 3akK/0YEHHbIM Ha YCMOBUAX ONAaTbl CTPaxXoBO/ NPEMUN B PACCPOUKY.

Kak npasuno, foroBopbl CTpaxoBaHus npegycmatpuBaloT Takke 0653aHHOCTb CTpaxoBaTens BepHyTb
CTPaxoBLLMKY CYMMYy CTPaxoBOro BO3MELLEHNSA, BbiMIAYEHHYIO 3a NOXULLEHHOE UMYLLECTBO NPU €ro Bo3Bpare
cTpaxoBaTesnio.

XoTsa feiicTBytoLLee 3aKOHOAATeTbCTBO HE 0653bIBAET K 3TOMY, ,06POCOBECTHbIE MPAKTUKM 3aK/0YeHUs
1 UCNOJSIHEHUA [OTOBOPOB JOOGPOBOMLHOIO UMYLLECTBEHHOTO CTPaxoBaHWs NpeaycMaTpuBaloT BK/IOYEHUE B
MpaBuna cTpaxoBaHUsi AN CTaHAapTHble (DOPMbl 4OroBOpPa TakkKe WHbIX YC/OBWUIA, He onpefeneHHbIX 3a-
KOHOM. HO Heob6xoAMMbIX AN obecneyeHns npas NoTpebuTenelt — crTpaxoBaTesneil (Bbirogononyvareneii),
TakMx Kak: pasmMep CTpaxoBOl Npemwuu, CPOKU M MOPSAOK ee onnatbl, 0683aHHOCTM CTpaxoBaTesnsa npu Ha-
CTYN/IeHUM CTPaxoBOro Cayyas n NopsAoK UX UCNOMTHEHUS, CPOKM M MOPAA0K pacyeTa 1 BbiNaaTbl CTPaxoBOro
BO3MeELLeHWs, MYLLIeCTBEHHas OTBETCTBEHHOCTb CTOPOH 3a OTAe/bHble HapYLUEHWsA YC0BWIA Aorosopa.

OTcyTCTBME B NpaBuiax CTpaxoBaHusa 1 (Mun) OroBope Kakux-mbo 13 aTux yCcrioBuii co3gaeT Heonpas-
JaHHble pUCKu 419 cTpaxoBaTtesns, No3TOMy cregyeT pekoMeHA0BaTb NOTPebUTEeNsAM He 3ak4yaTh AOroBOpbI
CTpaxoBaHWsi, B KOTOPbIX NePeYNC/IEHHbIE BbILE YCN0BUS OTCYTCTBYIOT.

[loroBop cTpaxoBaHUsi cUMTAETCA 3aK/0YEHHbIM Ha YCMOBUAX, codepxalwuxcs B MpaBunax cTpaxosa-
HWA. ecny B OroBope CTpaxoBaHus (Noamce) NpsMo ykasbiBaeTCa Ha UX NpUMeHeHve n camu MNpasuna cTpa-
XOBaHUSA MPUIOXEHbI K 3TOMYy A0roBopy. BpyyeHne cTpaxosatento [MpaBua CTpaxoBaHWs NpU 3akoueHun
[orosopa cTpaxoBaHusi AO/HKHO YAOCTOBEPATLCSA 3annchio B JOrOBOPE.

B Tex cnyyasix, Korga [AOroBop CTpaxoBaHWs 3ak/vaeTcs B NOMb3y Bbirogonpuobpertarens, OH MOXeT
6bITb 3aKk/oueH 6e3 ykasaHus UMeHW Bbirofonpuobpertarens (CTpaxoBaHue «3a CyeT KOro cnegyet»). MNpu
3aK/I0YEHNN TAKOro ,OroBOpa CTpaxoBaTesio AO/HKEH ObiTb BblAaH CTPAx0oBOW Nonvc Ha npeabssuTens. Mpu
OCyLL,eCcTB/EHMMN CTpaxoBaTesieM Uy BbirogonprmobpeTarenem npas no Takomy J0roBopy NOANC JO/DKEH ObITb
npesbaBieH CTPaXOBLLMKY.

K ycnosuam goroeopa f06p0OBO/IbHOMO MMYLLLECTBEHHOTO CTPaxoBaHWs OTHOCATCA BCe YC/0BWSA, onpe-
[leNeHHO OroBOpPEeHHbIe CTPaxoBLMKOM B MpaBunax ctpaxoBaHus NM60 MHOM cTaHAapTHOW hopme goroBopa
CcTpaxoBaHusa (CTpaxoBoro nonuca) n (Mm) B oTBeTax cTpaxoBaTens Ha MUCbMEHHbIA 3anpoc CTpaxoBLyMKa.
Ecnu kakne-nnbo 13 nepeyncrieHHbIX B 3TOM pasfene yCnoBuiA, He BXOASLLMX B YACMIO CYLLECTBEHHbIX, He
onpegeneHbl B MNpaBunax cTpaxoBaHWa WAuM Aorosope (CTpaxoBoM nonwuce), Takue MpaBuna CTpaxoBaHWs
UAn [OroBOP criegyeT cunTaTb HEMOSHbIMU, He o6ecneynBalWmmy cobnaeHne npas noTpebuTenei n Tpe-
OYIOLLMMUN YTOUYHEHUSA Npexae, YeM OHM ByAyT NpeanioXeHbl NoTpebutenam.

Ecnun foroBop cTpaxoBaHusa 3ak/1lo4eH Npu OTCYTCTBMM OTBETOB CTPaxoBaTens Ha kakne-nmbo Bonpochl
CTpaxoBLi/Ka, CTPaxoBLWMK He Brpase BMOCNEACTBMM TpeboBaTb PacTOPXeHUs gorosopa Nnbo npusHaHus
€ro HefleiCTBMTE/IbHbIM Ha TOM OCHOBAHWW, YTO COOTBETCTBYHOLLME AaHHbIE MY HE OblIN N3BECTHbI.

Ecnn nocne 3aknioyeHns gorosopa CTpaxoBaHWsA OyfeT YCTaHOB/IEHO, YTO cTpaxoBaTeslb co0o6Lun
CTPaxoBLYMKY 3aBEOMO JI0XHble CBefeHVNA 06 06CToATeNbCTBAX, CYLECTBEHHbIX /15 OLeHKM CTPaxoBoro
pricka, CTpaxoBLLMK BNpaBo NoTpe6oBaTh NPU3HaHWA A0roBopa HeAeNCcTBUTEIbHbIM U NPUMEHEHUA nocnea-
CTBWIN HeelCTBUTENbHOCTY CAeNKU, NPefyCMOTPEHHbIX 3aKOHOA4ATENLCTBOM.

3akntoueHne 4orosopa cTpaxoBaHus B MOJb3y BbirogonpuobpeTaTtens, B TOM ynucie u Torga, Korga um
SIBSIeTCA 3acTpaxoBaHHOEe /L0, He 0CBOBOXJaeT CTpaxoBaTens OT BbINOIHEHNSA 0653aHHOCTell No aToMy
[l0roBOpY, ec/n TONbKO JOrOBOPOM He NpefycMOTPEHO MHOE NMB0 06A3aHHOCTM CTpaxoBaTesns He BbINosHe-
Hbl IMLIOM, B NOJ1b3Y KOTOPOrO 3ak/1t04eH A0roBop.

Ecnu no goroBopy CTpaxoBaHWsA OTBETCTBEHHOCTU 3a MpUUMHEHVEe Bpeja 3acTpaxoBaHa OTBETCTBEH-
HOCTb LA MHOTO, YeM cTpaxoBaTesb, CTpaxoBaTeslb BNpaBe, eC/IM UHOe He MpesycMOTPEHO AOTOBOPOM, B
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nto6oe BpemMs A0 HACTYN/MEHNUS CTPAXOBOro C/yyas 3aMeHUTb BbirogonpuobpeTaTtens 4pyruM SNLOM, MUCh-
MeHHO YBEJOMUB 06 3TOM CTPaxoBLUMKa.

Ycnosusi foroBopa A06pOBO/ILHOTO MMYLLLECTBEHHOTO CTPaxoBaHWs, yLeMAsOLLE NpaBa NnoTpe6uTens
Mo CPaBHEHWIO C MpaBuiamMmn, YCTAHOB/IEHHLIMU 3aKOHAMM WX WHLIMW NPABOBbLIMU akTaMmu Poccuiickoii de-
fAepauun B 061acTu 3aliuThl NpaB NoTpe6uTeneil, NpusHalTea HefelicTBUTENbHLIMU.

4.2 Ycnosus 06 06beKTe cTpaxoBaHusA

O61BbEeKTOM 06POBO/ILHOTO UMYLLLECTBEHHOINO CTPAX0BaHMSA MOXET 6blTb TO/IbKO TAKOE MMYLLLECTBO, MHON
06BEKT MMYLLECTBEHHOTO MHTEpeca, B OTHOLIEHUN KOTOPOro cTpaxoBaTesnb (BbirogonpuobpertaTesib) UMeeT
OCHOBaHHbI Ha 3aKOHe, NHOM MPaBOBOM akTe W1 AOrOBOPE MHTEPEeC B €ro COXPaHEHUMN.

[loroBop MMyLLECTBEHHOrO CTPaxoBaHWs, 3aK/HYEHHbIA NPK OTCYTCTBUM Yy CTpaxoBaTesns Wi BbIrogo-
npuobpeTtaTensa UHTepeca B COXpaHEHUN 3aCTPaxOBaHHOMO MMyLLEeCTBa UM UMYLLLECTBEHHOTO UHTEpPeca, Mo-
XeT 6bITb NPU3HAH HeAEeNCTBUTE IbHbIM.

Mo [OroBOpy CTpaxoBaHWsA UMYLLECTBA MOXET ObiTb 3aCTPAxX0BaHO ABMXMMOE W HELBMXUMOE UMYLLLe-
CTBO. NpuUHaj/iexallee crpaxoBartento (BbirogonpuobpertaTesniio) Ha nNpaBe COGCTBEHHOCTU, MOMYYEHHOE UM
no JOroBOpYy apeHabl (n3uHra), mpokarta, 3anora, MMyLeCTBEHHOro HaliMa, 6e3B03Me34HOro Mosib30BaHus
(ccymbl) M T. 4, KaK BCe MMYLLECTBO U/IM OTBETCTBEHHOCTb 3a HEr0, Tak W onpejesieHHas ero 4yacTb.

[BMX1Moe MMyLLecTBO UM OTBETCTBEHHOCTb 3@ HEF0 CUMTAKTCA 3aCTPax0BaHHbIMU TOJIbKO B TeX Mo-
MeLLEeHNAX WM Ha TOM 3eMesIbHOM yyacTke, MECTOHaxXOXAEeHMEe KOTOPbIX yKa3aHO B [JOrOBOpe CTpPaxoBaHuUs
(TeppuTopus cTpaxoBaHus). Ecnun ykasaHHasa B 4OroBOpe CTPaxoBaHWS TEPPUTOPUSI HAXOXAEHWUSA 3acTpaxo-
BaHHOIO MMYyLLECTBa U3MEHSAETCS, TO cTpaxoBartesb (BbIroAonpuobpeTaTesib) O/MKEH B yKa3aHHbI B 4Or0BO-
pe CpPOK C MOMeHTa U3MEHEHMNS MECTOHaXOXAEHMSA CO0bLWMTbL 06 3TOM CTPaxOBLLMKY B MUCbMEHHOI hopme
Unu ApyruM Cnoco6om, No3BOMALWMM 3admKcmpoBaTb 370 cooblieHne, B NPOTUBHOM Cilyyae cTpaxoBas
3alMTa B OTHOLIEHNW AAHHOMO 3aCTPaxoBaHHOMO NMMYLLECTBa MOXET He [1eCTBOBaTb.

Mo goroBopy cTpaxoBaHWs OTBETCTBEHHOCTM MO 06s3aTeNbCTBaM, BO3HMNKAOLWUM BCIeACTBME MPpUYnHe-
HUS BpeAa XW3HW, 300POBLI0 MW NMYLLECTBY APYrMX ML, MOXET BbiTb 3aCTpaxoBaH PUCK OTBETCTBEHHOCTU
caMOro cTpaxoBaTesns Wan MHOTo N1MLa, Ha KOTOpPOe Takasi OTBETCTBEHHOCTb MOXET ObITb BO3/IOXKEHA.

Jnuo, puck OTBETCTBEHHOCTU KOTOPOrO 3a MPUYMHEHME Bpeda 3acTpaxoBaH, [O/HKHO ObiTb Ha3BaHO B
Jorosope cTpaxoBaHus. Ecnv aTo nvuo B [0roBOpe He Ha3BaHO, CUMTaAeTCs 3acTpaxoBaHHbIM PUCK OTBET-
CTBEHHOCTW CaMOro cTpaxoBaTesisi.

[loroBop cTpaxoBaHusi pucka OTBETCTBEHHOCTM 3a NPUYMHEHME BpeAa cuMTaeTcs 3ak/t0YeHHbIM B NOJb-
3y NUL. KOTOpPbIM MOXET 6bITb MPUUYMHEH Bpes (BbirogonpuobpeTtaTenieit), gaxe ecsim LOroBop 3ak/tloyeH B
nosib3y cTpaxoBaTtenst Win UHOTO SiMla, OTBETCTBEHHbIX 32 NPUYMHEHWE Bpeaa, /IM60 B JOr0OBOPE He cKasaHo,
B Ub0 MO/Ib3Y OH 3aK/THOYEH.

JNiuuo, B NoNb3y KOTOPOrO cYMTaETCs 3ak/Il0UYEeHHbIM AOr0BOP CTPaxoBaHus, BNpase NpeabsBuTb HeNo-
CpeACcTBEHHO CTPaxoBLUNKY TpeboBaHME O BO3MELLEHUN Bpeda B Npefesnax CTpaxoBoil CyMMbI.

Mpv onpegeneHn 06bEKTOB MMYLLECTBEHHOIO CTPAxOBaHWs B JOrOBOpPE CTPaxoBaHWs MOTYT ObiTb Bbl-
[AeneHbl rpynnbl 06bEKTOB, He NoAnexatnx CTpaxoBaHuio (MCKNIOYEHNS).

Ecnu 3710 cneuuansHo He 0roBopeHo B MNpaBunax cTpaxoBaHUs Uav B OTOBOPE, CTpaxoBaHWe 06bI4YHO
He pacnpocTpaHseTcs Ha Takme BUAbl UMYLLECTBA, Kak:

- HaJINYHble AEeHbIV B POCCUIICKOW M MHOCTpaHHOl BasnoTe (Mpy 3TOM NOA Ha/IMUYHbIMU feHbramu noj-
pa3yMeBatoTCA AeHbIM, HaxoAsAWwmMecs B pacnopshKeHUn cTpaxoBaTtesnsi UM YN1eHOB ero CEMbM B MecTax no-
CTOSIHHOTO W/ BPEMEHHOTO MPOXMBaHNSA, YKa3aHHbIX B JOrOBOPE CTPaxoBaHus);

- akuum, obauraummn n gpyrve LeHHole ymary;

- pyKonucw, nnaHbl, YepTeXW U MHble LOKYMEHTbI, ByxranTepckue v AenoBble KHUTK;

- MoJenu, makeTbl, obpasubl, OpMbl U T. M.;

- AparoueHHble MeTas/ibl B CAINTKAaX U AparoLeHHble kamMHu 6e3 onpas;

- TEXHWYECKUEe HOCUTENM MHOPMaLMU KOMMbIOTEPHbLIX U aHa/IOTMYHbLIX CUCTEM, B YACTHOCTU MarHuTt-
Hbl€ M/IEHKN U KacCeTbl, MarHUTHbIE AUCKW, 610K NaMATh U T. 4.;

- B3pblBYaTHIE BELLECTBA;

- cpeAacTBa TpaHCnopTa, NepeaBUXHbIE CTPOUTENIbHbIE, CEMbCKOXO3SIMCTBEHHbIE WU VHbIE MalluWHbI,
MOTOLWMK/IbI, MOMeAbl, MPULENbI; XUble BarOHYMKN, NepeaBukHbie JOMUKN U UX NPYHAAEXHOCTY;

- MMYLLECTBO, HaxoAslleecsi B 3aCTPaxoBaHHOM MOMELLEHNM, HO KOTOPbIM CTpaxoBaTteflb He pacnops-
XaeTcs Ha npaBax COGCTBEHHOCTU (apeHAbl, OTBETCTBEHHOIO XPaHEHUS U T. N.);

- AOMaLlHVEe ¥ CeNbCKOXO3ANCTBEHHbIE XNBOTHbBIE;
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- 3[aHNs N CTPOEHUA, Haxo4sALMeCcs B CTaAuUM CTPOUTENLCTBA,

- NPOAYKTbI MUTAHUS, CNUPTHbIE HANWUTKW 1 TaGauyHble N3aenus;

- UMYLLIECTBO, U3bATOE U3 060POTA UV OFPaHUMYEeHHOE B 060pPOTE B COOTBETCTBUM C 3aKOHOAATE/TLCTBOM
Poccuiickoit ®epepauun.

Mo foroBopy CTpaxoBaHWsi (PMHAHCOBOMO pUCKA O6BEKTOM CTpaxoBaHUs SBASIOTCS YObITKM MOTpe6u-
Tensi. KOTopble BO3HWUKIN BCMIEACTBME HEUCTIONHEHUSI UM HEHAAJIEXALLEr0 UCMOMHEHNS) N3TOTOBUTENIEM WU
npojaBLOM ToBapa, MCMofHuTeNnemM paboTbl UK YCyr AOTOBOPHLIX 0643aTe/IbCTB Nepes notpedutenem,
60 NOBLIWEHNUS CTOMMOCTU YCyr1, paboTbl UM TOBapa, ec/iM Takoe MOBbilleHWe BO3MOXHO B CUYy A0-
rosopa. 1M60 ero HeE06X0AMMOCTY ONIATUTL CyAe6HbIE pacxogbl, G0 NOTepu paboTbl UM UHOTO NCTOYHMKA
cucrtemaTnvyeckoro goxoga, ncnonb3yemoro Ansa NNYHbIX U NHbIX HYX[, He CBA3aHHbIX C npeanpuHNMaTe/ib-
CKOIi 1eATeNbHOCTLIO.

Mo AOroBOpYy CTPaxoBaHUs TPaXAAHCKOW OTBETCTBEHHOCTN OGBEKTOM CTPaxXOBaHWs SBMSIOTCS YObITKA
notpebuTens B CBA3W C NPUYMHEHWEM UM Bpefa XW3HW, 340POBbI0 rpaXAaH Wan UMYLLECTBY WHbIX nL,. a B
cnyvasix, NpegyCcMOTPEeHHbIX 3aKOHOM, TakXe OTBETCTBEHHOCTU N0 JOTOBOpaM.

4.3 YcnoBusa o0 CTpaxoBbIX Cayyaax

Moanexar cTpaxoBaHWIO TOMIbKO Takne cobbITUA (CTPaxoBble cryyaun), O HACTYMIEHUN WU HEBO3MOX-
HOCTW HacTYM/eHUs1 KOTOPbIX CTOPOHbI HE 3HA/IM W He A0/DKHbI OblV 3HaTb MPW 3akNoYeHnn Aorosopa cTpa-
XOBaHus.

Haunbonee pacnpocTpaHeHHble CTpaxoBble PUCKK (COBbLITUS) NPK CTpaxoBaHWN MMyLLecTBa:

1. «Moxap» — nospexaeHne wnn ytpata (rnbenb) umyLiecTsa BCNeCTBME BO3HUKHOBEHWS OrHS, CMo-
CO6HOro CaMoCTOSITENIbHO PACNPOCTPAHATLCSA BHE MECT, CreLmanbHo npegHasHayeHHbIX 415 ero passefeHuns
1 noAjdepxaHusi, a Takke BO3AEWCTBUS Ha MMYLLECTBO BO3HMKLLMX B pe3ynbTare Takoro OrHs NpoAykToB ro-
peHvs (gbiMa 1 T. 4.), 60 BbICOKO TemnepaTypsbl, NM60 NpoBeAeHNsA NPaBOMepHbIX AeACTBUI N0 TyLWEeHNo
noxapa, B TOM 4YuC/ie UCMOMb30BaHNE aBTOMATUYECKUX CUCTEM NOXaPOTYLUEHUS.

O6bIYHO, ecnn 3TO cneunanbHO He OroBOPeHO B MpaBunax cTpaxoBaHWa Wan AOroBope, He ABNATCA
CTPaxoBbIMV C/Iy4asMu Npy CTPaxoBaHUM OT noxapa;

- cobbiTue, BO3HVKLLIEE B pe3ynbTare nepenaja HanpskKeHus B CETW 3MEKTPONMTaHus, KOPOTKOro 3a-
MbIKaHUSI HE3aBUCKMMO OT UX NMPUYKHbLI, HE NOBMEKLLIee BO3SHUKHOBEHWS OTHA (Na1aMeHu), ecnn 3Tu cobbiTUsA He
BbI3BaHbI NOXapoMm;

- y6bITKM OT NOBPEXAEHUIA OrHEM, MPUYMHEHHbIE 3aCTPax0BaHHOMY MMYLLECTBY B pe3ysbTare ero 06-
paboTKM OrHeM, TEMNIOM WM MHOTO TePMUYECKOTO BO3AEeNCTBMSA Ha Hero C Lienbio ero nepepaboTku Nan B UHbIX
Lensax (Hanpumep, AN CyWKWU, Bapku, FaxkeHUs, KOMYeHUs, Xapkn, ropayein o6paboTkv n T. A4.).

2. «B3pbiB» — nospexaeHne nau ytpara (rmbenb) umyliectsa BCeACTBME B3PbiBa ra3onpoBoAOB, KOT-
NOB 1 VHbIX EMKOCTEN WAM MexaHn3moB, NpefHa3Ha4yeHHbIX 415 XpPaHeHUs, TPaHCNOPTUPOBKM MW nepepa-
60TkM (MCNONb30BaHWA) rasa, ynoTpebsaeMoro B 6bITOBbIX UM NPOMbILLIEHHbIX Lensx, MM60 B3pbIBYATLIX
BeLLeCTB.

He sBNAOTCA CTPaxoBbIMK C/yYasMy Npy CTpaxoBaHWW OT B3pbiBa COOLITWA, BO3HMKLIME B pe3ynbTaTe
He3aKOHHOro XpaHeHusl cTpaxoBaTesnieM B3pblBYaTbIX BELLECTB.

3. «[oBpexaeHus BoAoin» — nospexaeHne nnm ytpara (rmbenb) nvyliectsa BCneAcTBUe BO3AeiCTBMA
Ha Hero BOAbl WAN WUHON XUAKOCTW M3 BOAONPOBOAHbLIX, KAHANN3ALMOHHbIX, OTOMUTEIbHBIX, OXNAaXAA0LLMNX
CUCTEM WU CUCTEM KOHAWLMOHVMPOBAHUS IMG0 NPOHUKHOBEHMWE BOAbI U3 COCEAHUX NOMELLEHNA, He NpuHaa-
nexalunx ctpaxosartento.

OG6bIYHO, ecnn 3TO cneunanbHO He OroBopeHo B lMpaBuiax CTpaxoBaHUsa WU JOrOBOpe, He SABAAITCA
CTPaxoBbIMV C/IyHassMy NPy CTPaxoBaHUV OT MOBPEXAEHNS BOAON COObITMSA, BO3HMKILME B pe3ynbTaTte;

- MPOHUKHOBEHNA aTMOCEepHbIX OCaAKoB (B TOM uucre A0XASA, CHera, rpaja) yepes okHa v ABepw,
crneynanbHO NpofenaHHble 0TBEPCTUSA, HE NPeyCMOTPEHHbIE NMPOEKTOM,

- MPOHUKHOBEHWA aTMOCHepHbIX 0CaAKOB (B TOM UuC/e A0XASA, CHera, rpaja) B CTPOEHUS Yepes KpoB-
no (BKKOYas MecTa ConpsKeHWs BOAONPYEMHbIX BOPOHOK C KPOB/eit), YepjayHble NoOMeLLeHUs, NaHe bHble
LUBbI WX OTBEPCTUSA, 06pa30BaBLUMECH U3-38 BETXOCTU WU CTPOUTESbHBLIX AeeKToB;

- 3amep3aHus, pasMopaxnBaHWA CUCTEM OTOMNEHUS, BEHTUAALMM U KOHOULVOHMPOBAHUS BO3AyXa, Ha-
PY>XHbIX M BHYTPEHHMX ceTeil BOAONPOBOAA, KaHann3aLuum CTpOeHWii;

- HapylleHus cTpaxosaTefsiemM npasBu/l Y CPOKOB 3KChsyaTauum BOAONPOBOAHbIX, KaHaU3aUUOHHbIX,
OTONUTENbHbIX Y MPOTUBOMOXaPHbIX CUCTEM.

4. «<MexaHuyeckoe NoBpexaeHne» — noBpexaeHne unu ytpara (rmbesnb) nMyLLecTBa B pesysibTaTe Ha-
e3/ia Ha Hero TPaHCMOPTHbIX CPeACTB, HaBasa CyloB, NafleHns neTaTesibHbIX annaparoB UK UX YacTel, rpy-
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30B /IM60 MHbIX NPeaMeTOB, NajalrLmnx ¢ neTaTe/lbHOro annapara, a Takke Bo34eiCcTB/A Ha 3acTpaxoBaHHOe
MMYLLECTBO BO3AYLUHOWN yAapHOW BOJHbI, 06pasytoLieiica npyu nageHnumn, NpoBefeHnsa KanuTaaibHOro peMoHTa
WIn nepeycTpoiicTea (nNepennaHWpoBkK, NnepeobopyfoBaHNs) COCeAHNX MOMELLEHWNI, He NpuUHagnexaLymx
CcTpaxoBaTesto, NPOBeAEHNS CTPOUTE bHbIX paboT TpeTbMY NnLamMn 3a npeaesiamm MHOroKBapTUPHOro oMa
UAW CTPOEHMS, B KOTOPOM HaxXoAMUTCA 0OBEKT CTpaxoBaHus; NafeHnss 0CBETUTE bHbIX OMNop, AepeBbeEB, CTPO-
UTENbHbIX KPAHOB M APYrMX CTPOUTENbHBIX MEXaHW3MOB W T. .

5. «lpoTnBoNpasHble AENCTBUSA TPETbUX /UL — yTpaTa Win NoBpexaeHve nmyLecTsa B pesynbrare
XULLEeHNA (Kpaka, rpabex, pasboii), BaHAaM3Ma iM60 MHOTO YMBbILLIEHHOTO YHUUTOXEHNUS U NOBPEXAEHNSA
MMyLLeCTBa, B TOM yucne nyTem Nogxora, B3pbiBa Win WHbIM ONacHbIM cnocobom, 160 NonbITKA coBepLue-
HUS yKa3aHHbIX LesTHUIA.

6. MpuunHeHne yuiepba, XUWEHNe MM yroH TPaHCMNOPTHOTO cpeAcTBa (06BEKT cTpaxoBaHUs ero Bna-
JenbLeM Unm B ero nosb3y — «Kacko»),

OO6bIYHO, ecnn 3TO cnewumanbHO He 0roBopeHo B lMpaBunax cTpaxoBaHUs WKW AOrOBOPe, He ABMSETCH
CTPaxoBbIiM ClyyaeM Mpy CTpaxoBaHUM OT NMPOTMBOMNPABHbLIX AeACTBUI TPeTbUX MWL, Kpaxa umyliectsa 6e3
He3aKOHHOro NPOHWKHOBEHUS B MOMELLEHME.

YTparta unu noBpexgeHue nmylecTsa B pesynbTare XuleHus (kpaxa, rpadbex, pasooii) He npusHaeTcs
CTPaxoBbIM Ciy4yaeMm, ecnu yuep6 npuunHeH BCNeACTBUE;

- XWLEHUS, COBEPLUEHHOTO MLamMu, NPOXMBaIOLWMMM COBMECTHO CO CTpaxoBaTtenem, BefyLMu ¢ HUM
COBMECTHOE X03AIiCTBO UM paboTaloLwymMmn y cTpaxoBartens;

- XULWWEHUs, NPOU3OLLELLEro MpW OTK/IIOYEHHOW WU HeUCNPaBHOW CUCTEME OXPaHHOW curHanusauuun
3acTpaxoBaHHOro 06bekTa, ecnu B 4OroBOpe CTPaxoBaHWs Or0OBOPEHO Ha/IMume CUCTeMbl OXPaHHOI CUrHanu-
3aUuM Ha 3acTpaxoBaHHOM 06BbEKTE;

- XUWEHUS MMyLLEeCTBa, HaxoAsALLerocs BHe 3aCTPaxoBaHHOro CTPOeHMs (Kpblwa, HapyXHble dacagbl
CTpOeHUs, TeppuTopus npuycagebHoro yyacTtka), ecnu B lMpasunax cTpaxoBaHUs Uav AOroBope He oroesope-
HO VIHOE;

- yTpaTtbl 3aCTPaxoBaHHOIO MMYLLECTBA, HE SIBMSAOLEACA Pe3yNbTaToM XULLEHNUS.

7. «CTuxmitHoe 6eacTBne» — noBpexAaeHne wnu ytparta (rmbenb) nmyllecTsa B pesyfnbTaTe 3eme-
TpsAceHns. Bypu, BUXpS, yparaHa, yaapa MOSHUW, HABOAHEHNS, CMepya, U3BEPXEHNS By/fiKaHa W feicTBus
NPUPOAHOro NOA3EMHON0 OTHS, OMOM3HSA, Cens, NaBVHbl MW KamMHenaga, a Takke WHbIX OMacHbIX NPUPOLHbIX
ABMIEHWUIA, B TOM Ync/e aTMocepHbIX 0CaAKoB (rpaja, IMBHSA, CHera), ecnv 3T cobbITUS NMPU3HaHbI ONacHbI-
MV NPUPOAHBIMU SBTEHUAMM YNO/THOMOYEHHbLIM OPraHOM roCyJapCTBEHHOW BNACTW.

OO6bIYHO He MPU3HAETCA CTPAXOBbIM C/ly4aeM Npu CTpaxoBaHUW OT CTUXMIAHOTO GeaCTBUS;

- NpuumHeHune ywepba 3acTpaxoBaHHOMY MMYyLLECTBY BCMeACTBUE AaB/IeHUSA CHera, 3a UCK/4e-
HVeM BbiNafeHnsa cHera (IMBHEBOTrO CHera) B Ko/JuW4yecTBe, HEOObIYHOM ANA AAaHHOW MEeCTHOCTW, HO He
meHee 20 MM 3a nepuof He 6onee 12 yacos noApsg, CNefCcTBUEM Yero SIBUNOCh paspylleHne HecyLiux
KOHCTPYKLWIA;

- BO3feicTBME TPYHTOBbIX (MOYBEHHBIX) BOA WA MOATOMMNEHNE, UMElOLLLee cucTemaTnyeckuii (NoBTops-
oL mincsa) xapakrep.

B forosop A06pOBO/ILHOIO MMYLLECTBEHHOIO CTpaxoBaHUs MOXET OblTb BK/IIOYEHO Kak CTpaxoBaHue oT-
[JenbHbIX PUCKOB, TakK K UX coyeTaHue, Hanpumep;

a) «Moxap» ¢ «B3pbiB»;

6) «Moxap» ¢ «B3pbiB» + «OBpPeXAEHNE BOJOW»;

B) «[lOMHbIA NakeT pUCKOB».

Haunbonee pacnpocTpaHeHHble CTpaxoBble PUCKK (COOBLITUA) NpK CTPaxoBaHWM (hMHAHCOBbLIX PU-
CKOB:

a) OTMeHa unn nepeHoc peiica Npu aBnanepeBo3Kax.

6) OTMeHa unu nepeHoc Typa, HenpeasuAYMbIe PacxoAbl NPu ero oCyLecTBAEHNUN.

B) BbisiBNeHne HefoCTaTKOB B pe3y/ibTare CTPOUTENIbCTBA, PEKOHCTPYKLMN UM PEMOHTa 06bEKTOB, UC-
nosb3yeMbixX A5 HYX/A, HE CBA3AHHbLIX C MPENPUHUMATENIbCKON AesATeTbHOCTLIO.

r) MoBbIWeHNe CTOMMOCTY KpeauTa, B3ATOro B MHOCTPAHHOI BanioTe, BCNeACTBME U3MEHEHUS Ba/ltoT-
HOro Kypca.

4) Hecnoco6HOCTb UCNOMHATL CBOU (hMHAHCOBbIE 06513aTeNbLCTBA MO KPeAUTHOMY AOrOBOpY.

e) MNoTepsa paboTbl NN UHOTO NOCTOSAHHOIO UCTOYHMKA A0X0Aa.

X) BaHKpoTCTBO hM3nyeckoro nuua.
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Hanbonee pacnpocTpaHeHHble CTpaxoBble pucku (Co6bITUS) NPU CTPaxoBaHUM OTBETCTBEHHO-
cTu:

a) MNpryvHeHne aBTOTPAHCNOPTHLIM CPeACTBOM Bpefa XW3HW, 3[0POBb0, MMYLLECTBY rpaxaaH, UMy-
LLLeCTBY MHbIX ML, BO3MELLEHMEe KOTOPOro He NMOKPbIBAETCA CTPAxX0BOI BbINAaTON No 0653aTe/lbHOMY CTPaxo-
BaHWI0 aBTOBMAaAENbLEM rpaxaaHckoli otBeTcTBeHHOCTU (OCAIO).

6) MpuunHeHre co6CTBEHHUKOM XMNI0r0 NOMELLEHNA BpeAa NMYLLECTBY APYrMX COOCTBEHHUKOB XWbIX
NoMeLLeHNn B MHOTOKBapPTVPHOM OMeE.

B) MpuunHeHne Bpea kpeavTopam rsnyeckoro nuua BeneacTBue ero 6aHKpoTCTBa.

Mpwv onpegeneHnn xapakrepa HacTyNUBLLErO COObITUA CTPaXOBLYMKaMM OObIYHO HE MPU3HAIOTCA CTPaxoBbl-
MW Clyvyasmu cobbITvs, NponsoLlelime BcleacTBme:

- BOEHHbIX [eliCTBUIA BCAKOrO poAa, rPaxaaHcKol BOWHbI WAM UX NOCNEACTBUA, HAPOAHbIX BOSTHEHUIA,
3a6aCTOBOK, /1OKAYTOB, KOH(MUCKALMWN, PEKBU3NLMN, apecTa, YHUUTOXEHNUS UV NOBPEXAEHNS UMYLLecTBa No
pacrnopsXeHNo BOEHHbIX UM FpaXkAaHCKUX BnacTen;

- BO3AelicTBME AfepHOl aHeprumn B No6oii dhopme;

- ymbICnia cTpaxoBartens (BbirogonpuobpeTarens), NPOX1BaLWMX C HUM Y4/IeHOB CEMbM UK paboTato-
L|ero y Hero o6cnyxumBaroLLero nepcoHana,;

- CaMOBO3ropaHuns, 6POXeHUs], THUEHUS U APYTUX eCTECTBEHHbIX CBOWCTB 3aCTPaxoBaHHbIX NPeaMeToB;

- obBana CTPOEHWI NN YacTu ux, ecnnm obBan He Bbi3BaH CTPaxXOBbIM C/yyYaeM;

- KPaXu WAM pacxvLieHns umyLiecTBa BO BPEMS CTPaxOBOro C/yyas, He 3acTPaxOBaHHOIO MO PUCKY
yTpaTbl MMyLLecTBa B pe3y/ibTaTe NPpOTUBONPAaBHbLIX AeACTBUI TPETbUX NuL,

B Tom cnyyae, ecnim NpoM3oLLIO yBeIMYeHNe CTPaxoBoro pyucka v CTpaxoBLLMK MONYUn yBefOMIeHe
06 aTOM, OH BrpaBse NnoTpeboBaTb N3MEHEHWSA YC/I0BWI1 OrOBOPa CTpaxoBaHUa Uan ynnatbl AONOTHUTENbHO
CTPaxoBOW NPEMUU COPA3MEPHO YBEIMUYEHUIO pUCKa.

Ecnu npu aTnx 06CcTOATENBCTBAX CTPaxoBaTe/lb 0TKa3blBAETCA NPUHATL NMPEASIOXKEHHbIE CTPaXOBLLMKOM
N3MEeHeHVs YCNoBUiA JOroBopa CTpaxoBaHus, B TOM Y1c/e O JOMNOJHUTE NbHON CTPaxoBOi Npemun, CTpaxos-
LMK BripaBe notpeboBaTb pacTOPXEHWA AOroBopa CTpaxoBaHWs U BO3MELLEHUS YObITKOB, NMPUYUHEHHBIX EMY
pacTopxeHuem gorosopa. OgHako CTpaxoBLUYVK He Bnpase TpeboBaTb PacTOPXEHUS [OroBOpa CTpaxoBaHus,
ecnun 06CToATeNbCTBA, BEKYLLNe yBeIMYEHNE CTPaxX0BOro pucka, K MOMEHTY COrflacoBaHus yxe oTnanm.

YuuTbiBas, 4To CTOMMOCTb YCNYrK cTpaxoBaHus (CTpaxosas NpeMus) NpsMo 3aBUCUT OT cocTasa BK/IIO-
YeHHbIX B Or0BOP CTPaxoBbIX C/lyYaeBs, a ypOBeHb 3aLUULLEHHOCT UMYLLLECTBEHHbIX MHTEpPecoB NoTpebutens
B 3HAUNTE/NIbHOW Mepe onpegenseTcs NOMHOTON 3acTpaxoBaHHbIX UM CYLLEeCTBEHHbIX PUCKOB, MPW 3akitoye-
HVUM [oroBopa CTpaxoBaHus NoTpebuTento cnegyeTt OUEHUTb Kak LienecoobpasHOCTb BKIYEHUS B [OrOBOP
KaXXAoro npeAycMOTPEHHOTo MM CTPaxoBOro cryvas, Tak M 060CHOBAHHOCTb HE BK/IIOYEHUS B JOrOBOP TeX
WIN VHBIX CTPaxoBblX C/lyyaes, KOTOpble NPeACTaBAATCA NOTPEeOUTENI0 AOCTATOYHO aKTyaslbHbIMUN /15 HEro.

4.4 YcnoBus 0 CTPaxoBoOil cymme

OnpegeneHHas [OroBopoM A06POBOIbHOMO MMYLLECTBEHHOIO CTpaxoBaHus cTpaxoBas CymMmma He [0/1K-
Ha npeBblWwaTb AeACTBUTENbHOW (PbIHOYHOW) CTOMMOCTU 06bEKTA CTPAaxXxOBaHWA B MECTE €ro HaxOXAeHUs B
[eHb 3aKN0YeHNs JOroBopa CTPaxoBaHWs Ha MOMEHT 3akK/Il0YeHMUs 40oroBopa.

[JelicTBUTENBHASA CTOMMOCTb UMYLLIECTBA ONpeAenseTcs cnegyowmum obpasom:

a) Ans npefMeToB AOMalLHero obuxoda v AoMallHeli 06CTaHOBKW, C/OXHOW ayano-, BUAEO- 1 3M1ek-
TPOHHOI TEXHUKM U 3M1EKTPOTEXHUKM, UHBIX NPeAMETOB NOTPEBEHNS N UCNOMb30BaHUS — UCXOAA U3 CYyMMbI,
Heob6xoAMMoi Ana nNpuobpeTeHns npegmeTa, NOMHOCTbIO aHaIOTMYHOMO 3acTpaxoBaHHOMY, C y4eTOM M3HOCa
3acTpaxoBaHHOro UMYLLECTBa;

6) 4N1A KBApTMP UM OTAENbHBIX KOMHAT B KBapTUPE XWI0ro foMa, OTAENbHO CTOSALWMUX XWU/IbIX JOMOB
N (MNKN) XO3AMCTBEHHbIX CTPOEHWN, BK/IOYAs 3/1EMEHTbI OTAEKUM U 060pyAOBaHMA KBapTupbl (goma, cTpoe-
HWI1). — B pasmepe CTOMMOCTV nNpuobpeTeHust kBapTup (KOMHAT) WAU CTPOMTENbCTBA B JAHHOW MECTHOCTM
OTAENbHO CTOSILLEr0 3[aHus, NOMIHOCTbI aHaorMUYHOIO 3aCTpaxoBaHHOMY, C YH4ETOM U3HOCAa U 3KCnayarTaLm-
OHHO-TEXHNYECKOr0 COCTOSIHUSA 3aCTPaxoBaHHOMO 3[aHNs UM COOPYXEHUS;

B) ANS U3AeNuii U3 AparoLeHHbIX MeTanoB 1 AparoLeHHbIX KaMHell — B pasMepe OLEHKU, yCTaHaBu-
BaeMoii B COOTBETCTBUM C LieHaMy Ha BeLlLM Takoro poja v kayecTtBa, 06bIYHO yCTaHaB/IMBAEMbIMU B KOMUC-
CVIOHHOI TOProB/ie BENPHBIMU U3LENNAMMN:

r) ANs NpousBeAeHni A UCKyCCTBa U KOMNEKUMIA — B COOTBETCTBMM C OLLEHKOI 3KCnepTa, a Takke Ha oc-
HOBaHWM LEH Ha ayKLMOHHbIX TOprax Npov3BeAeHnaMN NCKYCCTBa U aHTMKBapuara.

[JelicTBUTENBHASA CTOMMOCTb JO/MKHA YCTaHaBIUBATbLCA OTAE/MbHO MO KaX40My 3acTpaxoBaHHOMY npef-
MeTy U COBOKYMHOCTWN NPeAMETOB, yKa3aHHbIX B CTPax0BOM MOSMCe, HA OCHOBaHWW NpefocTaB/eHHbIX [0-

7



FOCT P 57056—2016

KYMEMTOB WUAN NyTEM 3KCNEPTHON OLeHKU. Mpu 3aknioyYeHn foroBopa MMYLLECTBEHHOrO CTpaxoBaHUst cTpa-
XOBLUVK BNpase NpoM3BeCcT OCMOTP CTpaxyemoro MMyLecTsa, a Npyu HeobXoANMMOCTN Ha3HAUYNTb IKCNepPTU3y
B Lie/IAX YCTaHOB/IEHUS €ro [eCTBUTENIbHON CTONMOCTH.

Ecnu cTpaxoBas cymma COOTBETCTBYET CTPaxoBOl/ CTOMMOCTW, TO UMYLLECTBO AOJ/IKHO cuMTaTbCs 3a-
CTpaxoBaHHbIM MOSTHOCTbIO U Y6bITKM JO/MKHbI BO3MELLATbCA B NOAHOM obbeme. Ecnu cTpaxoBas cymma
MeHbLLe CTPaxoBoli CTOMMOCTU, TO CTPaxoBOe BO3MELLEHNe AO/HKHO BbiNayMBaTbCs B Npefenax cTpaxoBoi
CYMMBbl.

Mpu cTpaxoBaHUy (PUHAHCOBbLIX PUCKOB CTPaxoBas CyMMa He A0/DKHa NpeBbillatb pasmep y6bITKOB,
KOTOpble MOryT 6bITb NPUYMHEHBbI 3aCTPaXOBaHHOMY NNLY B pe3y/ibTarte HacTyMn/1eHUss CTPaxoBoro ciyyas.

Ecnu cTpaxoBas cymMMa no KakMMm-1M60 npuynHam okasanachb Bbllle CTPaxoBOi CTOMMOCTM (Npu cTpa-
X0BaHWM UMyLLEecTBa) Wan 3amKCMpPOBaHHOIO B JOrOBOPE MOKPbIBAEMOrO NOANCOM pa3mepa YObITKOB (Npu
CTpaxoBaHun (hMHAHCOBbIX PUCKOB), CTPaXOBLLMK AO/KEH NoTpeboBaTk HEMeA/IEHHO YMEHbLUUTL CTPaxoByHo
CYMMy [0 pa3MepoB CTPaxoBOi CTOMMOCTU (pa3mepa y6bITKOB) NMpy COOTBETCTBYIOLLEM NPONOPLMOHANIEHOM
YMEHbLUEHUN CTPaxoBOW mpemun. B cuny 3akoHa [0roBOp MMYLLECTBEHHOrO CTpaxoBaHWsA LO/DKEH Npu3Ha-
BaTbCA HEeAeNCTBUTE IbHbIM B TO YacTu CTPAX0OBOM CyMMbI, KOTOPas NpeBbilaeT AeCTBUTE/IbHYI0 CTOMMOCTb
MMyLLecTBa Ha MOMEHT 3ak/oyeHns gorosopa. Mpy 3TOM ynaayeHHas M3MMLIHE YacTb CTPaxoBOW npemum
BO3BpaTy He NOAJIeXMT.

Ecnu 6ygeT gokasaHo, YTO 3aBbllEHWe CTPaxoBOli CyMMbl SIBASETCA creAcTBem obmaHa Co CTOpOo-
Hbl CTpaxoBaressi, TO CTPaxoBLUMK BNpase noTpeboBaTb NPU3HAHUS [0roBOpa HeAeNCTBUTE bHLIM 1 oniaTbl
CTpaxoBaTesieM BO3MELLLEHNSA MPUUNHEHHbIX eMY YObITKOB B pasMepe, NpeBblluatoLiemM CyMMY Moy4eHHOR 1M
CTpaxoBoVi NpemMun.

Mpu 3aknoYeHnn JoroBopa UMyLLLECTBEHHOIO CTpaxoBaHUs NoTpebuTento BaXHO y6eanTbLCs B COOTBET-
CTBUW CTPaxoBOW CyMMbl AeACTBUTENbHOM CTOMMOCTU 06bekTa CTpaxoBaHWs, MOCKO/IbKY 3aHWKeHne cTpa-
XOBLLUMKOM 3TOM CYyMMbl MOXET He MO3BO/IMTb eMy BO3MECTUTb MPUYMHEHHbIE CTPaxXOBbIM CiyvyaeMm Y6bITKM,
a ee 3aBbllLEHNE MOXET MPUBECTU K MOSHOW yTpaTe npaBa Ha Takoe BO3MeLLeHue B pe3ysibTaTe Npu3HaHus
[oroBopa cTpaxoBaHus HefelCcTBUTENbHLIM N0 TPe60BaHNI0 CTPaxXOBLLMKA.

Mpwu cTpaxoBaHUK OTBETCTBEHHOCTW pas3fnuyaloT cregylowme sugpl yuiepba:

- MMYLLECTBEHHbI yLiep6 (Bpes UMyLLECTBY) — CTOMMOCTb PEMOHTA AJ15 BOCCTAHOB/IEHUS ABUXMUMOTO
N (MNn) HEABWXKMMOrO MMYLLECTBA, APYrie pacxofpl, Bbi3BaHHbIe NPUYMHEHVeM Bpeda (Hanpumep, pacxoasl
no TPaHCNOPTMPOBKE, NOJTYYEHWIO KpeauTa v ap.).

- NNYHbIA yuwep6 (Bped NMYHOCTU) — pacxofbl Ha neyeHne, NpuobpeTeHne crneunanbHbIX NPUcnoco-
61EeHNI N MHOW MeANLMHCKOW TEXHUKN, HaeM MeaCcecTpbl U T.N.:

- MopasbHblli yulepb (koMmneHcaums 3a hnsmyeckme n HpaBCTBEHHbIE CTPaJaHus);

- MpeTeH3nn KOCBEHHO nocTpajasliunx (Hanpumep, B cnyyae CMepTu KOpMWIbLA, pacxodbl Ha norpe-
6eHune n ap.).

B foroBopax cTpaxoBaHWA rpaxaHCKoli OTBETCTBEHHOCTW CTpaxoBas Cymma ornpefensercs CToOpoHa-
MW MO UX YCMOTPEHWIO.

[loroBopom [06pPOBO/ILHOMO MMYLLLECTBEHHOTO CTPaxoBaHWA MOXeT 6biTb NpeAycMoTpeHa npoueaypa
nepecmMoTpa no 3asiB/IEHU0 CTpaxoBaTens onpefesieHHbIX A0roBOPOM CTPaxoBOi CYyMMbl ¥ CTPaxoBOW npe-
MWW B CBSA3U C NPOBEAEHNEM CTpaxoBaTesieM MepOonpUATUIA, YMEHbLUMBLLIMX PUCK HACTYMN/IEHUA CTPaxoBOro
cnyyasa n (Mnun) pasmep BO3MOXHOMO yuiep6a 06bekTy cTpaxoBaHusi, TM60 B cryvyae yBenMyeHuss AeicTeu-
Te/IbHON CTOMMOCTM 3TOro 06bEKTa.

B poroBope cTpaxoBaHWs CTOPOHbI MOFYT OrOBOPUTb PasMep HEKOMNEHCUPYEMOro CTPaxOBLLVMKOM
ybblTka — hpaHwnsbl. dpaHLmM3a MOXeT ObiTb YC/IOBHOW (HEBbIYMTAEMON) U 6e3yCNIOBHON (BblUMTaEMOWA).
Mpy ycTaHOBEHWN YCOBHON (PpaHLwn3bl CTPaxoBLMK 0CBOGOXAAETCA OT 06A3aHHOCTU MPOV3BOANUTL Bbl-
nnartbl. ecny pasmep yb6biTka He npeBblllaeT pa3mep paHwWmM3bl, a ecnn yobITOK NpeBbilLaeT ee pasmep,
TO CTPaxoBLYMK OnnayvMBaeT y6bITOK NOMNHOCTbIO. MpKn ycTaHOBNEHUW 6e3yCNOBHON (paHLIM3bl CTPaXOBLLMK
0ocBObOOXAaETCA OT BO3MELLEHUS KaXA0ro yobiTka B OrOBOPEHHOM pasmepe (B abCONOTHOM WM NPOLLEHTHOM
OTHOLUEHUN).

BkntoyeHne B AOroBop ycnoBus 0 opaHlin3e 06bl4HO npeaycMaTpuaeTcs lMpasunamy cTpaxoBaHus
B CMTyaumax, Korja ctpaxosartesb Npy 3ak/IoyeHnn 4orosopa CywecTBeHHO OrpaHnyeH B BO3MOXHOCTM Bbl-
60pa cTpaxoBLyuka. Mo3aToMy Npu onpegeneHnn ycnosuii orosopa f06p0OBOILHOMO NMYLLECTBEHHOTO CTpa-
X0BaHWA 0 hpaHLin3e CTPaxoBLYMK AO/MKEH AelicTBOBAaTL 4O6GPOCOBECTHO ¥ HE A0MyCKaTb 3/10ynoTpebieHns
npaBoM, KOTOPOe MOXEeT BblpaXaTbCA B YCTAHOB/IEHWW YC/OBHON (hpaHLWM3bl Ha YPOBHE, MPEBbILLAOLLIEM
Hanbonee 4acTo BCTpeyvawLnecs pasMmepbl yobITKOB cTpaxoBaTens B pesynbTaTe HacTYNIeHUs CTPaxoBoro
cnyyas.
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4.5 YcnoBusi o cpoke aelicTBus gorosopa

JooroBop [06POBO/ILHOTO UMYLLLECTBEHHOMO CTPaxoBaHUA MOXeT ObiTb 3ak/O4EH Ha OAWH rof WKW Ha
CPOK [0 OHOT0O MW 6onee OAHOTO roAa B LenblX Mecsuax, a Takke Ha BpeMsi NpoBeAeHNs paboT Uan MHbIX
co6bITUA, B pe3ynbTaTte KOTOPbIX MOXET GblTb NPUYUHEH BPES, MMYLLECTBEHHBIM MHTEPECAM CTpaxoBaTesns B
CBSA3U C HACTYM/IEHNEM CTPAXOBOrO C/y4as.

B cooTBeTCTBMM C 3akoHOAaTes/IbCTBOM BCTYMJ/IEHME [0roBopa B CUy W NpefycMOTpeHHass UM OTBET-
CTBEHHOCTb CTPaxO0BLLMKa HACTYNalOT C MOMEHTA yniaTbl CTpaxoBaTesieM CTPaxoBOro B3HOCA WU NEPBOIi ero
yacTu, ec/im MHoe He NpefyCcMOTPEHO AOTOBOPOM. ECnin B JOroBOpe CTpaxoBaHUA ykasaHa KOHKpeTHas aata
HacTyn/eHns OTBETCTBEHHOCTW CTpaxoBlyvka (Hanpumep, gata noAnucaHus [0rosopa), OTBETCTBEHHOCTb
CTpaxoBLyuKa HacTynaeT ¢ 3Toli Aatbl.

[JoroBop CTpaxoBaHus npekpaLaeTcs B C/yvasx:

- UCTe4vyeHusa cpoka ,quICTBMFI, YKa3aHHOro B OroBope Kak AeHb ero OKOH4YaHuA,

- UCMOJIHEHNSI CTPaxOBLLMKOM 0653aTeNbCTB N0 AOr0BOPY B NOSHOM 06beMe (BO3MeLLeHMe yuiep6ba B
pasmepe CTPaxoBOW CyMMbl);

- HeynjaTbl CTpaxoBaTesieM BTOPO/ YacTu CTPaxOBOW MpemMun Mpu ynaate CTpaxoBbiX B3HOCOB B [Ba
cpoka:

- IMKBUAALMM CTPaxoBLUMKa B YCTAHOB/IEHHOM 3aKOHOAATE/IbCTBOM Poccuiickoil defepaumu nopsigke:

- MpW3HaHUA [0roBopa CTpaxoBaHWs HeAelCTBUTENbHBIM MO PELLEHUIO CYAa;

- B APYIUX cnyyasx, npeycMOTPEHHbIX AeACTBYIOLMM 3aKoHOAaTeNbCTBOM Poccuiickoii deaepaumu.

[,0roBOp CTpaxoBaHWsi MOXET GbiTb NpeKpaLleH A0 HACTYNIEHNS CPOKa, Ha KOTOPbIV OH Bbl/ 3aK/TH0YEH,
€c/in noc/fie ero BCTYN/IEHNSA B CUly BO3MOXHOCTb HAcTYN/IeHWsA CTPaxoBoro ciyyas oTnasa, B YaCTHOCTM B
pesynbTaTe rMéenn 3acTpaxoBaHHOrO UMYyLLECTBA, N0 NPUYMHAM WHbIM, YEM CTPaxoBOil cnyyair. Mpu aTom
CTPaxoBLYMK COXpaHAET NPaBo Ha YacTb CTPAX0BOro B3HOCA NPOMNOPLMOHANbHO BPEMEHU, B TEYEHME KOTOPOro
[elicTBOBano CTpaxoBaHue.

Mpun LOCPOYHOM OTKa3e cTpaxoBaTesisl OT UCTMOMIHEHUS AOrOBOpa CTPaxoBaHus AeiicTBre foroBopa npe-
KpallaeTcsi. Npu 3TOM YyniayeHHbIli CTPaxoBLLMKY CTPaxoBOW B3HOC He BO3BpaLlaeTCcs cTpaxoBaTeso, eciv
NPUYMHOIA ero oTkasa He CTa/in HapyLLEHWUS CTPaxXOBLLUMKOM YC/0BUiA orosopa iMbo B AOrOBOPE He OroBope-
HO WHOeE.

4.6 YcnoBus 06 ynnaTte cTpaxoBoii npemMmun (CTpaxoBbiX B3HOCOB)

Heynnata cTpaxosaresiem o4yepefiHOro CTPaxoBOro B3HOCA B YCTAHOB/IEHHbIN JOTOBOPOM CTpaxoBaHus
CpOK faeT CTpaxoBLLVKy NpaBo pacTOpPrHyTb AOroBop 6e3 Bo3BpaTa CTpaxoBaTeslo YNaayeHHOro M CTpaxo-
BOr0 B3HOCA, YTO fenaeTtcs, Kak npasuio, 6e3 npegynpexaeHus fONyCTUBLLEro HapylleHue cTpaxoBaTens.
OTO CTAHOBUTCHA NPUUYNHON MHOFOYMUCIEHHBIX NPETEH3WIA, Xanob n cyfebHbIX UCKOB NoTpebuteneil, He noa-
nexatmx yaoBneTBOpeHUio, ec/im ycnoB1MaMU [OroBopa He npeAycMoTpeHa onpejeneHHas npouegypa B3a-
UMOAECTBMA CTPaxoBLyMKa CO cTpaxoBaTtesieM, He UCMOJIHMBLLMM BOBPEMS CBOe 0653aTefbCTBO MO ynnare
oyepeaHOro CTpaxoBoro B3Hoca. [103ToMy noTpebuTenb 3aMHTEPECcOBaH B Ha/IM4MU B JOrOBOpe AeTaslbHbIX
yC0BWiA O CTPaxoBoOW NMpeMun 1 ee onsare, BkIoYas cnocob pacyeta v 06LWMiA pasmep Nnpemuu, Nopsifok ee
onnarbl, & eC/N OHa ONJlaYnBaeTCs B PacCpPOUKy — NEPUOMYHOCTb U NpefesibHble gatbl, MecTo WK Crnocob
BHECEeHVs (nepeyncrieHns) CTpaxoBLLUKY CTPAxX0BbIX B3HOCOB, & Takke AeliCTBUS CTPaxoBLLMKa U OTBETCTBEH-
HOCTb CTpaxoBaTens npy NPoCpPOYKe oYepeaHOro nnarexa.

Mocne cornacoBaHna pasMepa CTPaxoBO NMPeEMUN N NEPUOLMYHOCTU PErynsapHbIX nnaTexeli, notpebu-
TeNo nepef 3ak/yeHmeM [0rosopa HeobxoaMmo yb6eanuTbes, YTO NpefyCMOTPEHHble [JOroBOPOM KOHKpeT-
Hble AaTbl M CNOCO6 BHECEHWS (NepeyncneHns) M ouepeaHbix nnaTexeli No 4OroBopy (Hanpumep, 3N1eKTPoH-
HbIM NepeBOJOM Ha CyeT CTpaxoBLyMKa yepes ceTb VIHTepHeT) npuemnemMsbl 415 Hero. B NnpoTMBHOM cnyyae
OH BrpaBe NoTpeboBaTb OT CTPaxoBLyMKa NpeaycMoTpeTb B AOTOBOPe UHble, 60siee npuemaemMblie s Hero
CNoco6bl 1 faTbl OCYLLECTB/IEHNA CBOUX PErynsipHbIX Naatexei no Aorosopy.

XoTs 3aKoHofaTeNbCTBO 3TO NO3BOMSET, OOPOCOBECTHAA NPaKTka CTpaxoBaHUs He nNpegycMmarpusaeT
aBTOMAaTNYECKOro pacTopXeHns CTPaxoBLLMKOM A0roBopa Co cTpaxoBaTesieM Ha CnefyoLmnii leHb nocne npo-
nyLLEHHOrO UM CpOKa o4epedHOro nnarexa. MNockosibky Npocpoyka MoXeT 6biTb Bbi3BaHa 06CTOSATEIbCTBAMMY,
He 3aBUCALLMMM OT BO/IM CTpaxosaTens (BbIrofonosiyyaresns), B TOM Y/C/e HacTynJeHnemM CTpaxoBoro ciyyas,
NVLWNBLIETO ero IU3nyeckon nnm oMHaHCOBOI BO3MOXHOCTU MPOMU3BECTU MaTeX, UHbIMU (hOPC-MaXKOPHbIMMN
06CcTOSITENILCTBAMU, €0 CMEPTbLIO, TsXKebIM 3aboneBaHneM, 06 bEKTUBHON HEBO3MOXHOCTLIO OKa3aTbCs B Me-
CTe. rae Wan OTKyAa MOXHO COBEpPLUMTb MAaTex 1 T. .. JOrOBOPOM AO/MKHbI ObiTb NPeAyCMOTPEHbI Npoueaypsbl
BbISSCHEHWNS CTPAxOBLLVMKOM MPUYMHBI NPOCPOYKU NnaTexa v fanbHelwnx HaMepeHuii ctpaxosarens nytem
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YCTaHOBJ/IEHNSI KOHTaKTa co cTpaxoBaTenem (Bbirogonpuobpetarenem). PekomeHayeTcs npefycMoTpeTb
B [OrOBOpPE, YTO B C/ly4ae NPOCPOYKM YCTaHaB/MBAETCA Mepuos, YCMIOBHOTO (OrpaHWYeHHOro) AeicTBust Ao-
roBopa. HauuHas co creaytLLero AHA nocne npegenbHo AaTbl NPOMYLLEHHOTO NaaTexa, B TeUeHre KoToporo
BCe 0643aTe/IbCTBa CTPAXOBLLMKa COXPaHATCA TONbKO NPU YCOBUU MOCMEAYIOLLEro NOATBEPXAEHNS cTpa-
X0BaTefIeM ¥ NPU3HaHUS CTPaxXOBLLMKOM OTCYTCTBUSI BUHbI CTPAxoBaTensi B NPOCPOUKE OYEePeSHOro naarexa.
[loroBOpOM MOXeT GblTb Takke NpeAyCMOTPEHO, YTO B C/ly4ae OTCYTCTBWS Takoro noATBEPXAEHWS A0T0BOP
COXpaHseT cuy NpY YC/I0BMU NOTalleHnsi cTpaxoBartenieM 3af0/MKEHHOCTY 1 BbINAaTbl WTpada 3a Takoe Ha-
pyLUEHMEe B YCTAHOB/EHHbLIX JOTOBOPOM PasyMHbIX pasMepax W B COOTBETCTBYIOLLME CPOKM.

CnepyeT Takke UMeTb B BUAY, YTO ec/in CTpaxoBoii cnydaii npovsowen [0 AaTbl BHECEHUS oyepej-
HOro nnatexa, ynjara KOTOporo Bnoc/aeAcTBuM 6Gbina cTpaxoBaTesieM NpocpoyeHa, dhakT Takol Npocpoyku
He 0CBOGOXJAeT CTPaxoBLLVKa 0T 0653aHHOCTEN NOo BbiNiaTe CTPaxoBOro BO3MELLLeHUs. Takke B cilyyae, ecnu
CTPaxoBLUMK HE BOCMOJIb30BAJICA MPaBOM Ha pacTopXeHWe [oroBopa A06POBO/ILHOTO CTPaxoBaHUA MMyLe-
CTBa B CBA3M C NPOCPOYKON CTpaxoBaTesieM OYepefHOro naarexa, OH He MOXeT oTkasaTb B BblifjiaTe CTpaxo-
BOTO BO3MELLLEHUSI MO HACTYMMBLUEMY NOC/IE 3TOF0 CTPAxXOBOMY C/lyyato, OA4HAKO Brpase 3a4ecTb CYyMMY Mpo-
CPOYEHHOrO CTPax0BOro B3HOCA NPU ONpefeeHnn pasmepa NoAsiexatlero Bbinaare CTpaxoBoro BO3MELLEHUS.
Mpy 3TOM CTPaxOBLLUMK, HE BbIPA3MBLLUIA CBOKO BOJIO Ha OTKa3 OT UCMOJIHEHUS OTOBOPa, BNpaBe 06paTuTbCs B
cyf ¢ Tpe6oBaHMEM O B3bICKAHUM NPOCPOYEHHOrO CTpaxoBaTesieM O4epeHOro CTPaxoBoro B3Hoca.

Mo goroBopam, 3ak1t0HeHHbIM Ha CPOK MeHee 0f|HOro rofa, pasmMep CTPaxoBoi npemuu (B3Hoca) MOXeT
yCTaHaB/MBATLCA Kak NPONOpLYOHaIbHO CPOKY CTPaxOBaHWUs, Tak U C UCNOMb30BaHNEM HeMMHERHbIX Koad-
hmumeHToB. Mpu 3TOM 06bIYHO HEMOJHLIA MECSL, MPUHUMAETCS 3a NOJHBbIN.

Mpu cTpaxoBaHuM Ha CPOK 6osiee 0AHOrO roga pasMep obuieli cTpaxoBoli npemun (B3HOca) No 40roBopy
CTpaxoBaHUsi ycTaHaB/MBAETCA Kak CyMMa CTpaxoBblX NPeMUid 3a KaxAbli rof 1 3a Kaxablii Mecsl, cBepx
MoJsIHOTO rofa.

Ecnu nocne BbINaTbl CTPAXOBOr0 BO3MELLEHNS CTOPOHbI HAMePeHbl 3ak/ioUNTb AOMNOHUTENTbHOE CO-
rnaweHune ¢ Lesblo BOCCTAHOB/IEHNS CTPAXOBOW CYMMbI B MPEXHEM pasmepe, CTPaxoBLLMK MOXET NpeTeHao-
BaTb Ha [JOMOSHATE/bHYIO CTPAxOBYI MPEMUI0, PacCUMTbIBAEMYH, UCXOAA U3 HEOGXOAMMOCTW o6ecneynTb
MOKPbITUE N3PACXOL0BAHHOI YacTu CTPaxXoBOM CyMMBI.

Mpu cTpaxoBaHWM B Ba/IlOTHOM 3KBMBAJIEHTE CTpaxoBas npemus (B3HOC) oniayvBaeTcs B pybasx no
Kypcy LleHTpanbHoro 6aHka Poccuiickoii ®epepauun, yCTaHOBIEHHOMY Ha AaTy ynnaTbl AEHEeXHbIX CPeACTB
B Kaccy CTpaxoBlyuka (NpefcTaBuTesNt0 CTPaxoBLUMKA) WM Ha JaTy NepeynucieHus AeHEeXHbIX CPeAcTB Ha
pacyeTHbIi cYeT CTPaxoBLLVKa.

4.7 Ycnosus 06 06493aHHOCTAX CTOPOH MPU HACTYN/IEHUM CTPaxoBOro cayyas

065a3aHHOCTU CTpPaxoBL4UKa MO UCNOSIHEHWIO CBOMX 0653aTenbCTB MO A0r0BOPY A06GPOBOMLHOIO UMY-
LLLeCTBEHHOr0 CTpaxoBaHWs HacTynatT Npu NpPU3HaHMKU COBbLITUSA, B pe3ysibTaTe KOTOPOro MpUYMHEH YObITOK
MUMYLLECTBEHHbIM MHTEPECcaM 3acTpaxOBaHHOro, CTPaxoBbiM criydaeM. [MOCKOMbKY 3akoHOAATesIbCTBOM
npeaycMoTpeHa 0683aHHOCTb cTpaxoBaTtens (BbirogonpuobpeTtarens) yBeAOMUTb CTPAXOBLUMKA O HaCTyne-
HUW CTPaxoBOro csiyyas B NOpsiiKe U CPOKM, KOTOpble YCTaHOB/IEHbI JOTOBOPOM, JOrOBOP AO/DKEH COAepXaTb
yCNOBUSI O MOpPsIAKE U CpOKax Takoro yBeAoMseHus. B cnyyae oTkasa CTpaxoBLUMKa B BbiN/aTe CTPaxoBOro
BO3MELLEHNS CO CCbIJIKOM Ha HenoslyyeHne UM Takoli MHhopmaLmn B yCTaHOB/IEHHOM MOPSiAKE M B COOTBET-
CTBYIOLLME CPOKM, CTpaxoBaTtesb (BbIrogonpuobpeTatesib) BipaBe OCNOPUThL Takol oTkas, NpeAbsBuB AoKa-
3aTenibCTBa TOro, YTO CTPAxOBLYMK CBOEBPEMEHHO Y3Ha/1 O HACTYM/IEHUW CTPAX0BOro c/iyyasi 60 4To OTCyT-
CTBME Yy CTPaxoBLyMKa CBeAeHWn 06 3TOM He MOB/IMANO HA €ro BO3MOXHOCTb ONpeAennTb, AeCTBUTE/IbHO /N
MMen MecTo CTPaxoBoli C/iyyai U kakoBa Cymma NMPUYMHEHHOTO Npu 3TOM yulepba.

Bosnaras Ha cTpaxoBartens 0653aHHOCTb MO YBEAOMJ/IEHVIO O HACTYM/EHUN COObITUS, NPUUYNHUBLLETO
yuwiep6 MMyLLeCTBEHHbIM MHTEpPecaM CTpaxoBaTesns, 3akoH He TpebyeT OT Hero o4HOBPEMEHHOro npeacras-
NEHNs1 CTPaXOBLLNKY BCEX AOKYMEHTOB, HEOOX0AMMbBIX AN MPU3HAHWUS 3TOr0 COOLITUA CTPAxOoBbIM C/yvyaem
M OLUEHKM yulepba, noasiexallero Bo3MelleHno (4T0. kak npasunio, TpebyeT onpeaeneHHoro spemexn). Oa-
HakKo NOCKO/IbKy CTpaxoBaTeslb 3aMHTEPECOBaH B CKOpeweM Noy4yeHnn CTpaxoBLUKOM Bceli Heobxoammon
AN 3TOr0 AOKYMEHTUPOBAHHOW WHGOpMauun, emy cneayeTt npocieutb, 4Tobbl B MpaBuna cTpaxoBaHus
Uny AOroBop 6bln BK/IKOYEH MOHATHBI €My CMUCOK OKYMEHTOB (C yKazaHMeM CTaHAapTHOW hopMbl KaXA0ro
Takoro JOKyMeHTa 1 opraHa wiv opraHvsauum, ob6s3aHHbIX ero BblgaTb), HEOOX0AUMbIX Y AOCTATOYHbIX 415
NoATBEPXAEHMS CTPAX0BOro cayyasi v oLeHkM yuiepba, noaexallero BO3MeELLEHNIO, a TakkKe MakCMMasibHbIl
(NpenenbHbIil) CPOK OT MOMEHTA NOJTyYEeHUsI CTPaXOBLUUKOM BCEX HEOBXOAUMbIX LOKYMEHTOB ;O MOMEHTA Bbl-
nnaTbl CTPaxoBOro BO3MeLLeHUs NpreMeMbIM A5 cTpaxoBartens (BbirogonpuobperaTesns) cnocobom.
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Takoli cnucok fO0KYMeHTOB B lMpaBunax CTpaxoBaHUS WU [OTOBOPE He AO/IKEH 6biTb OTKPbITbIM, TO
ecTb cofepxartb (POpMy/IMPOBKM TUNA «M UHblEe AOKYMEHTbI MO TPe6OBaHMIO CTPaxoBLyMKa», AonycKakoLme
NpoV3BOJ CTPaxOoBLLYMKa B ONpeAesieHny coctaBa He06X0ANMbIX eMy OKYMEHTOB W. CriefjoBaTe/lbHO, BO3MOX-
HOCTb 3aTArMBaTh BbINATY BO3MELLEHWNA CTpaxoBaTesto (BbIrofonprobpeTtaresto) Ha HeonpeaeneHHbIl CPOoK.

MoTpebuTenam ycnyr 4O6POBO/ILHOIO MMYLLLECTBEHHOIO CTpaxoBaHNa cnefyeT KpUTMYECKN OLeHBaTb
npeAnoXeHnss CTPaxoBLUKOB, OT/IMYatoLWMecs OT 06 EenpuHATLIX B AOroBOpax AaHHOro Buaa obssaTesib-
CTBOM BbINaTbl CTPAx0BOro BO3MELLEHNA B 3HAUNTENIbHO 60o/lee KOpoTKMe, YeM Y KOHKYPEHTOB, Cpokn. CTpa-
XoBaTesltlo cnefyeT OLEeHUTb, CMOXEeT NI OH 06ecneyunTb B CTONb KOPOTKWI CPOK NpeAcTaB/ieHne CTPaxoBLLUKY
BCEX HEOOXOAMMbIX AOKYMEHTOB, CBA3@HHbLIX CO CTPaxOBbIM CriyyaeM. B npoTWBHOM crnydvae emy cregyet
y6eanTbCs, YTO HEUCTO/THEHNE UM 3TOrO CpoKa He NpuBeAET, COracHO 4OroBopy, K He6aronpuaTHLIM 415
Hero nocneacTBUsIM.

B cnyvae, ecnu cTpaxoBLUVK ocnapusBaeT AeACTBUTENbHOCTb 3ak/Tl04YeHHOro M Aorosopa J06poBosib-
HOro0 WMMYLLECTBEHHOTO CTPaxoBaHusl, CCbllasCb Ha OTCYTCTBME Yy cTpaxosaTtens (Bblirogonpuobpetartens)
MHTEpeca B COXpPaHeHUW 3acTpaxOoBaHHOrO MMyLLecTBa, CTpaxoBaTtefb (Bbirogonpuobpetarenb) He 06sa3aH
npefocTaBNsATb CTPAXOBLYMKY Kakve-mb0 AOKYMEHTbI WK MHbIM 06pa3oM [0Ka3bliBaTb HA/IMUME Y HErO Tako-
ro MHTepeca, NoCKo/ibKy 6pemMs foka3biBaHWUsA B 3TOM C/lyyae BO3faraeTcsl Ha CTpaxoBLUuKa.

CTpaxoBLy1K 0cBOOOXAAETCA OT BbIMNaTbl CTPAXOBOIO BO3MELLLEHWSA, €C/IN JOKaXKET, YTO YMbICeN nnua,
B NO/Ib3Y KOTOPOro NPOU3BEAEHO CTpaxoBaHue, Obl/1 HanpaBieH Ha yTpaTy (rmbenb), HegocTady Man NOBPeX-
[eHune 3acTpaxoBaHHOro MMyLLecTBa MO0 co3faHne o6CTOATENbCTB, BEKYLLMX BOSHUKHOBEHME Y Hero u-
HaHCOBbIX NOTEpPb MM 06A3aTeNbCTB NO BbiNIaTaM TPETbUM NNLaM, U YTO 3TO UL Xenano HacTynaeHuns
yKa3aHHbIX HeraTvBHbIX NOCNeACTBUIA.

3aKkoHOM NpefycMOTPEHO, YTO cTpaxoBaTesb JO/MKEH MPUHATL BCE BO3MOXHblEe Mepbl N0 NpegoTspa-
LLIEHMI0 UM YMEeHbLLEHMIO ylep6a 1 Mo cnacaHWio 3acTPaxoBaHHOro MMyLLECTBa, TEM He MeHee Npu HacTy-
neHNn CTpaxoBoro cny4yas BCnefcTBue rpyboii HEOCTOPOXHOCTH CTpaxoBaTens uam Bbirogonpuobpetarens
(B TOM uncne ero xanaTHOCTU, HEOCMOTPUTENBHOCTH), CTPaAXOBLUMK MOXET OblTb OCBOOOXAEH OT BbIMMaThI
CTPaxoBOro BO3MeLLeHWs, TOIbKO eC/in 3TO NMPSAMO NPefyCMOTPEHO 3aKOHOM.

K cTpaxoBLyu1Ky, BbiNiaTVBLIEMY CTPAXOBOE BO3MELLEHVE, NepexoAnT B Npegenax BbiNavyeHHOl Cym-
Mbl NpaBo TpeboBaHWs, KOTOPOe cTpaxoBaTesnb (BbirogonpuobpeTaresib) UMeeT K uly, OTBETCTBEHHOMY 3a
ybbITKM, BO3MELLEHHbIe B pe3ynbTaTe cTpaxoBaHus. Ecnv cTpaxoBartenb (BbirogonpuobpeTtarenb) oTkasasncs
0T CBOero npasa TpeboBaHWA K ULy, OTBETCTBEHHOMY 3a YObITKM, BO3MELLEHHble CTPaxOBLYMKOM, WU 3TO
cTasio HEBO3MOXHbIM M0 BUHE cTpaxoBaTens (BbirogonpuobpetaTtens), CTPaxoBLNK MOXET 6blITb 0CBOGOXAEH
0T ynnatbl CTPaxoBOro BO3MeLLEeHNSA NOTHOCTbIO AN B COOTBETCTBYHOLLE YacTu 1 BNpase noTpebosaTtb BO3-
Bparta U3NuLWHe BbiNJa4yeHHOW CYyMMbl BO3MELLLEHMS.

Ecnn noroBopoM [06POBOMLHOMO CTPaxoBaHMsi MPefyCMOTPEH BOCCTAHOBMUTE/IbHbIA PEMOHT TpaHc-
NMOPTHOrO CpeAcTBa Ha CTaHLUMM TEXHUYECKOro 06CNYXMBAHUS, OCYLLECTBSEMbIA 3a CHET CTPaxoBLuKa, TO
B C/lyyae HencnosiHeHns o6s3atenbLCcTea No NPov3BOACTBY BOCCTAHOBUTE/IbLHOrO PEMOHTA B YCTAHOB/IEHHbIE
[IOrOBOPOM CTpaxoBaHUsl CPOKW cTpaxoBaTesib Brpase nopy4nTb NPOM3BOACTBO BOCCTAHOBUTENBHOIO PEMOH-
Ta TpeTbMM Nnuam n1mbo Npov3BeCTW ero CBOMMK cunammn 1 noTpebosBaTb OT CTPaxoBLLMKa BO3MELLEHUS Mo-
HeCeHHbIX pacxofioB B npegenax CTpaxoBoi BbinaaTbl. MpW 3TOM CTPaxoBLMK HECeT OTBETCTBEHHOCTb 3a
KayeCcTBO BOCCTAHOBUTE/ILHOTO PEMOHTA B paMKax CTpaxoBOro BO3MELLEHWS MO [OroBopy A06POBOSLHOIO
CTpaxoBaHusa UMYLLECTBa, €C/iM OH MPoM3BeAeH CTaHLUMei TEXHWYECKOro 06CMYXMBaHWA NO HanpaBieHuto
CTpaxoBLyMKa.

4.8 Ycnosusa 0 pasMmepe CTPaxoBOro BO3MeLLeHUsA

[o6pocoBecTHO NpakTVKoW SBNSETCA BK/OYEHVEe B 40roBOP AOOGPOBOILHOIO MMYLLECTBEHHOIO CTpa-
XOBaHWs YC/I0BUI1 O NMOPsifKe OLEHKN pasmepa CTpaxoBOro BO3MELLEHNS MO BCEM NpeAyCMOTPEHHbIM AOr0BO-
poM 06BbEeKTaM CTpaxoBaHWsA ¥ CTPAxXOBbIM C/yyasiM, Kak OnpefenieHHbIX, Tak U He onpefeneHHbIX 4eCTBYO-
LUMM 3aKoHO4ATENbCTBOM.

B cooTBeTCTBMM C 3aKOHOLATENLCTBOM B C/lyyae MOMHONM rmbenn nMmyLecTsa, To eCTb NpU MOJSIHOM €ero
YHUUTOXEHUN NGO TAKOM MOBPEXAEHNM, KOTAA OHO He NMOAEXUT BOCCTAHOB/IEHWIO, CTPAX0OBOE BO3MELLEHME
BbIM/la4MBaeTCs B pa3Mepe NoJiHOW CTpaxoBoi CyMMbI.

CTpaxoBoe BO3MELLEHME He MOXEeT npeBbiwaTth pasmepa nNpsamoro yuwepba 3acTtpaxoBaHHOMY MMyLe-
CTBY CTpaxoBaTesi Ui TPeTbEro fimua npu cTpaxoBoM c/iyyae, eC/iv 4OrOBOPOM CTpPaxoBaHWs He npeaycMo-
TpeHa BbiN/iaTa CTpaxoBOro BO3MELLEHNS B ONpedeNieHHon cyMme.

[nsa cnyyaes, korga cTpaxoBasi CymMMa OKasblBaeTCs HVKe CTPaxoBOli CTOMMOCTM MMYyLLecTBa, KOpPO-
60YHblE MOMUCHI, Kak NpaBWIo, NpPefycMaTpuBaloT CTPAaxo0BOe BO3MELLEHUE «MO MPONOpLUKM», TO eCcTb pas-
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Mep BO3MELLEHNsI COKPaLLaeTCcsi NMPONOPLMOHA/IbHO OTHOLLEHMIO CTPAX0BOM CYMMbI K CTPAXOBOI CTOMMOCTH
¥MyLLlecTBa.

Ecnun 3T0 He pa3bsICHSAETCS CTPaxoBaTeslo [0 3aK/IOUEHNS ,OrOBOpa CTPaxoBaHUsl, TO OM. Kak NpaBuIio,
NPV HACTYNIEHUN CTPAXOBOTO C/lydYast OXMAAET CTPAXOBOr0 BO3MELLEHUS B pa3Mepe HaMHOTo 60/iblieM, Yem
3TO cnefyeT W3 NpaBu/ CTPaxoBaHUsl, Ha OCHOBE KOTOPbIX Gbla 3aK0UeH A0roBop. Takas NpakTuka sBaseTcs
He06pPOCOBECTHOI, MOCKO/IbKY HaBs3bIBAET NOTPEOUTENIO HEBLITOAHbIE [/151 HETO YC/IOBUSI, yTavBas OT Hero
BO3MOXHOCTb 3aK/10UNTb TaKo 4OrOBOP Ha YC/IOBUM CTPAXOBOI0 BO3MELLEHUS «MO NepBOMY PUCKY», TO eCTb
B pasmMepe pacxojoB Ha BOCCTAHOBMIEHWEe NOBPEXAEHHOTO UMYLLECTBa, HO HEe Bbllle CTPaxoBOW CyMMbI.

Mpu NOBpeXAEHNN 3aCTPaxOBaHHOTO 06bEKTa HEABWKMMOrO MYLLECTBa, Korja B pesyfbTare cTpaxo-
BOTO C/lyyasi OH He NPeKpaTu/ CBOEro CyLLeCTBOBaHUs, HO HE MOXET 6blTb UCMO/b30BaH B NepBOHAYa/IbHOM
kauyecTBe, CTPAxoBOe BO3MeLLEeHUE paccUnTLIBAETCS Kak pasHuLa Mexay CTpaxoBoi CyMMOii 1 cyMMoii OT pe-
anMsauumn cTpaxoBaTesieM OCTATKOB 3aCTpaxoBaHHOro MMyLLecTBa. CTpaxoBaTtesb (BbirofonprobpeTtaTess) B
3TOM C/lyyae BrnpaBe 0TKa3aTbCs OT CBOMX NPaB Ha Takoe MMYLLECTBO B MO/b3y CTPaxXO0BLYMKA B Lessax nosy-
UEHWs1 CTPaxXOBOTO BO3MELLEHUS B pasMepe MOoJSIHOW CTPaxoBoi CyMMbl, eC/iM Takoe NpaBo NpefyCcMOTPEHO
[0TOBOPOM [06POBOJILHOTO CTPax0oBaHWsl UMYLLECTBA.

B TOM cnyuae, Korga cTpaxosaTefib 3ak/1toun/ 4OrOBOPbl CTPAXOBaHUA WUMYLLECTBA C HECKO/bKUMU
CTPaxoBLLMKaMU Ha CyMMy, MpeBbillatollyto B 06LLeli CNOXHOCTM CTPaxoByl CTOMMOCTbL MMyLLecTBa (fBOii-
HOe CTpaxoBaHWe), CTPAxoBOe BO3MELLEHNe, NolyyaemMoe UM OT BCEX CTPAXOBLYMKOB MO CTPaxXoBaHWUIO 3TOr0
MMYLLECTBA, HE MOXET NPEeBbIWaTh ero CTPaxoBoi CTOMMOCTM. pK 3TOM Kaxplii 13 CTPAXOBLUMKOB Bbinia-
UMBaeT CTpaxoBoe BO3MeLlEeHNE B pa3mepe, NPonopLUoHaSIbHOM OTHOLLEHUI0O CTPaxoBol CyMMbl MO 3ak/io-
YEHHOMY VM JOTOBOPY K 06LLeli cyMMe Mo BCEM 3aK/TH0UEHHbIM 3TUM CTPaxoBaTe/ieM JOroBOPaM CTpaxoBaHust
yKa3aHHOro MMyLL,ecTBa.

YCnoBusiMM JoroBopa CTpaxoBaHWs MOXET NpeaycMaTpuBaThCsl 3aMeHa CTPaxoBoli BbIMaTbl KOMMEH-
cauveil yuiep6a B HaTypasibHOI hopMe B Npejeniax CyMMbl CTPAx0BOrO0 BO3MELLEHNS.

MocKo/bKY 0AHOM U3 PacnpPOCTPAHEHHbLIX NPUYMH CMIOPOB O pasMepe CTPaxOoBOro BO3MELLEHUs ABMSET-
CSl yUeT CTPaxoBLLMKOM MpU ero pacyeTe U3HOCA 3aCTPAxXOBaHHOrO MMyLLECTBa, J06POCOBECTHO NPaKTUKO
SIBNISIETCA NpefoCTaB/eHne CTPaxoBaTe o Npy 3aK/THYEHNN A0T0BOPa LOGPOBOILHOIO CTPAXOBaHUS UMYLLe-
CTBa Npasa BbIGopa U BK/IKOUEHs! B AOTOBOP Cnocoba pacyeTa y6bITKOB, MOHECEHHbIX B pe3y/ibTaTe HacTyne-
HUSA CTPaxXoBOro cryyasi: 6e3 yueta n3Hoca Wav ¢ yYeToM M3HOCa 3acTPaxoBaHHOTO UMYLLEeCTBa.

Mpu onpefeneHn paamepa NoAexallero BoinjaaTe CTPaxoBoro BO3MELLEHUS CTPaxoBLUMK BNpaBe 3a-
YecTb CYMMY NMPOCPOYEHHOTO CTPAXOBOr0 B3HOCA, €C/IM CTPaxX0BOM C/yyait HacTynua 40 ynaaTbl OYepesHoro
CTPaxoBOro B3HOCA, BHECEHME KOTOPOro NPOCPOYEHO.

4.9 YcnoBusi 06 OTBETCTBEHHOCTU CTOPOH 3a HapyLeHUs yCnoBuii JoroBopa

OTBETCTBEHHOCTb CTOPOH A0rosopa A06pPOBOIbHOIO MMYLLECTBEHHOIO CTpaxoBaHus No 06LemMy npa-
BUJTY MOXET NPOSIBASATLCA B (OpPMax BO3MELLEHUS YObITKOB, MPUYUHEHHbIX APYroil CTOPOHE, B3bICKAHUS He-
YCTOWKU, MPOLLEHTOB 3a N0/Ib30BaHUE YY)XXMMM JeHEeXHbIMU CpeAcTBaMu, KOMNeHcauny MopanbHOro Bpesa.

MockonbKy cTaHAapTHble hopMbl foroBopa (MpaBu/) cTpaxoBaHus paspabaTtbiBaloTCA CTpaxoBLLUKaMu,
OHV Bcerga cofepxar ycnoBus 06 OTBETCTBEHHOCTYM 3a /1l060e HapyLleHMe YCNI0BUiA AoroBopa CTpaxoBaHus
CO CTOPOHbI CTpaxoBaTe s, HO AasIeK0 He BCerja — CO CTOPOHbI CTPaxoBLLMKA.

OCHOBHOIA BU, HapyLleHuli ycnoBuii forosopa A06poB0OIbHOTO MMYLLLECTBEHHOTO CTPAX0BaHNUsA CO CTO-
POHbI CTpaxoBaTensi — Heynnarta B yCTaHOBJ/IEHHbIE JOTOBOPOM CPOKM OYepPeHbIX CTPaxoBbiX B3HOCOB. XOTH
3aKoH He 0653bIBaeT CTOPOHbI JOrOBOPA, a NNLb paspeluaeT MM onpeaesvTb B OroBope NocnefcTBys Takoi
NPOCPOYUKN, NpaBuIa CTpaxoBaHNA 1 4OrOBOPbLI, NpeanaraeMble CTPaxoBLLIMKamMu, Kak NpaBuio, BKIOYAT yC-
noBus 0 6e3yc/IOBHOM NpaBe CTpaxoBLyMKa B C/ly4ae NMpoCPOYKM CTpaxoBaTesieM CTPaxoBOro B3HOCA pacTop-
rHYTb f,0roBop 6€e3 Kakoro-nnMbo BO3MELLEeHNs CTpaxoBaTe o NyTeM NpPoCToro M3BeLLeHns ero o6 aTom dakTe.

Lpyroit Bug HapyweHuii — 3agepxka npeactaBneHns u (Mv) HenonHoTa JO0KYMEHTOB, KOTOPble CTpaxo-
BaTe/lb AO/HKEH B COOTBETCTBMU C JOTOBOPOM NPEACTaBUTb CTPaXOBLUMKY AN KBaUUKaLUA HACTyNMBLLETO
CO6bITMA KaK CTPaxoBOro c/y4yasl U OLEHKN pa3Mepa CTPaxoBOro BO3MelLeHUsl. Takme HapyLUeHUsi, eCnvi OHU
He CBA3aHbl C YMbIC/IOM Ha obmaH CTpaxoBLUuKa, yuwemMarT NHTepeCbl CaMOoro cTtpaxoBsaTtensd, CTPpaxoBLUKY
e [alT 3aKOHHYH BO3MOXHOCTb He BbiM/jlauMBaTb CTPaxoBO€ BO3MELLEHWEe B YCTaHOB/IEHHbIV 4OrOBOPOM
CpOK, MO3TOMY creuuanbHble Mepbl OTBETCTBEHHOCTM CTpaxoBaTtesis 3a Hero JOoroBopom (npasuaamu) cTpa-
XO0BaHUWs, Kak NpaBunsio, He yCTaHaB/IMBAIOTCS, 3a UCK/TIOYEHNEM YC/I0BUA 06 OTBETCTBEHHOCTU CTpaxoBaTens
3a 3/10ynoTpebrieHre NpaBoM, Bbipa3uBLIEECS B HEMPEAOCTaBNENN UM CTPAXOBLLMKY GAHKOBCKUX PEKBU3UN-
TOB. HE06X0AMMBIX AN 6E3HANIMYHOrO0 NEPEUNCIEHNS CTPaX0BOro BO3MELLLEHNS.
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OCHOBHbIMM BUAaMU HapyLleHuii yCnoBuii ,OroBopa CTpaxoBaHWa CO CTOPOHbI CTPaxXOoBLLMKa ABNATCA
Heo60CHOBaHHbI 0TKa3 OT BbiNaTbl CTPAXOBOr0 BO3MELLEHUsl, HEO60CHOBAHHOE 3aHUXEHNE pa3Mepa Tako-
ro BO3MeLLEHNs, Heo60CHOBaHHasA 3aJepXKa BbiMnaTbl CTPAXOBOr0 BO3MELLLEHUS BCNEACTBME HACTYMIEHNS
CTPaxoBoro cnyyas. N5 Kax4oro n3 aTux BUL0B HapyLUEHWIA [OTOBOPOM LO/MKHA BbITh MPefycMOTpeHa UMy-
LL|eCTBEHHAsA OTBETCTBEHHOCTbL CTPAXOBLUMKA: YC/I0BUA €€ HACTYMN/IEHUs, pasmep, CPOKM U CnocoGbl UCNoHe-
HUSI CBA3AHHBIX C Heli 06A3aTenbCTB.

[loroBOpHbIM YC/IOBMEM HACTYMN/IEHNSA OTBETCTBEHHOCTW MOXET OblTb Kak A06POBO/SIbHOE MpU3HaHWE
CTPaxoBLLMKOM AONYLLEHHOTO HapPYLLEHNS, TakK U peLleHne TPeTenckoro cyaa B Nosb3y cTpaxoBaTens no ero
obpalleHunto, ecim Takoii cnoco6 paspeLleHns CNOPOB NPeayCMOTPEH JOrOBOPOM CTpaxoBaHusi. Bknouats B
[lOr0OBOp CTpaxoBaHUs YC/I0BME O HACTYM/IEHNN OTBETCTBEHHOCTU MO PeLUEeHNI0 Cyda He cneayeT, MOCKO/bKy
0653aTeIbHOCTb UCMOMHEHUS CyfeBHOro pelleHnsi OCHOBaHa Ha 3akoHe U He TpebyeT NoATBEPXAEHUS [o-
rOBOPOM.

Pa3mMep 1 Cpoku UCMONHEHNSA 06513aTeNIbCTB CTPAXOBLLMKA B CBSA3U C €r0 OTBETCTBEHHOCTLIO 3a HapyLue-
HUe yCcnoBuiA fO0roBopa CTpaxoBaHWs [O/KHbI COOTBETCTBOBATb HOPMaM 3aKOHOAATEeNbCTBA O 3aliMTe npas
noTpe6uTenei, ycTaHOBMBLUMM Npasa NoTpe6uTenst Nnpyu o6HapyxeHun He0CTaTKOB OKa3aHHOM ycnyru v npu
HapyLleHNN UCMONHUTENEM YCYTM CPOKOB ee okasaHus. MPUMEHUTENbHO K ycyram f06p0oBOJIbHOTO UMY-
LLLeCTBEHHOTO CTpaxoBaHWs akTyaslbHbl crefylolne npasa notpebuTensi-ctpaxosartens (Bbirogonpuobpe-
Tatens):

- Ha BO3MeELLEeHNe NOHECEHHbIX UM PacXofoB MO NOSIHOW WK YACTUYHOW KOMMEeHcaluum CBOUMU cunammu
WM TPeTbUMW MLAaMU NPUUYNTAIOLLETOCS €My B YCTAHOBJIEHHbIV AOTOBOPOM CPOK CTPaxXOBOr0 BO3MELLEHUS
npv ,06pOCOBECTHOM WCMOSIHEHNW UM CBOMX 06513aTe/IbCTB MO yNiare CTPaxoBbiX B3HOCOB ¥ NPeACTaBNEHNO
He0b6X0AUMbIX JOKYMEHTOB;

- Ha NoSIHOE BO3MELLEHNE YObITKOB, MPUUYMHEHHbIX EMY B CBSA3M C HApPYLLEHWEM CPOKOB BbIN/aThl CTpa-
XOBOr0 BO3MELLEHUS 1 (MUIN) 3aHWKEHNEM pa3mepa BbiNia4eHHOro CTPaxoBOro BO3MeLLeHS;

- Ha ynnaTty emy CTPaxoBLLMKOM NeHW B pa3Mepe Tpex MPOLEHTOB CyMMbl CTPAX0BO MpeMun 3a Kax-
[bl fieHb NPOCPOYKM UCNOMHEHUA 0653aTeNbCTBA MO BbiNaTe CTPaxOBOro BO3MELLEHUS.

XoTA 3TV nMpaBa OCHOBaHbI Ha 3akoHe, NoTpe6uTenio cnedyeTt fo06UBATLCS BK/OUEHNS COOTBETCTBYHIO-
LMX UM Mep OTBETCTBEHHOCTW CTPAxOBLUUKA B JOTOBOP CTPaX0OBaHWs.

5 O643aHHOCTM CTpaxoBLLMKa N0 MHDOPMUPOBAHUIO NoTpebutens

3aKkoHofaTeNbCTBOM NPefycCMOTPEHO, YTO B LieNSX 0BeAeHNa 40 noTpebuTenei nHopmMalmm o cBoeit
[eATenbHOCTM CTPaxoBLUUK 06583aH MMeTb COOCTBEHHbIV caiT B MH(OPMaLMOHHO-TETEKOMMYHVKALVOHHOM
ceTn VIHTepHeT, Ha KOTOPOM pasmMellaeTcs creayroLllas nHgopmaums:

- NOMIHOe HavMeHoBaHue, agpec (MeCcTO HaxoxeHus), Homepa TenedoHOB, pexnum paboTbl CTPaxoB-
lyka. ero oumanos v npeacTaBUTENbCTB:

- CBeAEeHNsi 0 pykoBoauTensx, 06 akumoHepax (y4acTHUKaX, YieHax) CTPaxoBLLNKa;

- CBefleHVs 0 npaBoyCTaHaBAUBAKOLWMX AOKYMEHTaXx, BK/Yaa cBefeHnss 06 OCHOBHOM rocyfapCTBeH-
HOM perucTpauvoHHOM HoMepe, NAEeHTU(IUKALMOHHOM HOMepe HanoroniaTesbluvka, perMcTpaunoHHOM Ho-
Mepe B eAVHOM rocyfapCTBEHHOM peecTpe Cy6beKTOB CTPaxoBOro fena, a Takke CBeAEeHWs O /MLEH3UN
CTPaxoBLYMKa 1 CPOKe ee feiicTBuS;

- MepeyeHb OCYLLEeCTBNSIEMbIX BULOB CTpaxoBaHUs:

- Mpasuna cTpaxoBaHUs M CTpaxoBble Tapudbl;

- rofosas byxrantepckas (uHaHcoBas) OTYETHOCTb CTPaxXOBLUUKA W NOATBEPXAAloLLEe ee OCTOBEpP-
HOCTb ayANTOPCKOE 3aK/ioueHre 3a Tpu NpeablayLunx 0TYeTHbIX r04a;

- rofoBas KOHCONIMAUPOBaHHas hrHaHcoBas OTYETHOCTb M NOATBEPXAAloLLEee ee JOCTOBEPHOCTb ayau-
TOPCKOe 3ak/veHne 3a Tpy NpeablayLnx OTYETHbIX roga:

- NMPUCBOEHHbIE CTPAXOBLUWKY PEATUHIOBLIMW areHTCTBaMun peTUHIM (B C/lyyae NpucBOEHUS),

- CBefieHVs 0 AefATeNIbHOCTM CTPaxoBLyMKa, 06 onbiTe ero paboTbl N0 BuAaM CTpaxoBaHus;

- cBefleHns 06 yyacTum B NpoheccMoHasnbHblX 06beANHEHUAX, Co03aX, accoLmaLmax CTpaxoBLLNKOB;

- MHasA uHdopMauus, HeobxoaMMOCTb OMy6IMKOBaHUS KOTOPOW NpefycMOTpeHa 3akoHoAaTe/IbCTBOM
Poccuiickoii depepaummn nnm BoiTekaeT 13 o6blvaeB fe/10Boro obopora.

B ¢hmHaHCOBOI OTYETHOCTM CTPaxXOBLLMKA BaXHbIMU /151 NPaBU/IbLHOTO BbibOpa NoTpe6uTens SBAATCA
npexae Bcero cBefeHns o0 ero 6anaHce, hMHaHCOBLIX 06513aTeIbCTBax, NPUOLLIN WK YObITKax 3a NocneaHuiA
OTYETHbIV Nnepuog, (C TOUYKM 3PEHNS PUCKOB BO3HMKHOBEHUS HEM/IATEXECNOCOOHOCTM) U COOTHOLLEHNE 06LLNX
06bEMOB COOPaHHbIX CTPAX0BbIX NPEMWUI 1 BbINIAYEHHbIX CTPAXOBbIX BO3MELLEHWNIA 3a TpK NpeablayLmx roga
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(C TOUKM 3pEHUA CHUXXEHUSA PUCKOB Nepennatbl 3a YCAyry B CBSA3N C OTHOCUTENbHO HU3KUM «KO3(hULUEHTOM
NnofIe3HOro AenCTBUs» CTPaxoBLUMKA).

3aKoHOM He onpejesfieH cocTaB CBEAEHUI 0 AeATENbHOCTY CTPax0BLLMKa 1 ONbiTe ero paboTbl MO BUgam
cTpaxoBaHus (N. 9). koTopble A5 MAacCOBOro NOTpebuTens, HeLOCTaTOYHO OpUEHTUpYLoLLerocs B huHaHCco-
BOW OTYETHOCTU, MOINK Gbl MMETb peLlatoLlee 3HauYeHe Npu BbIGOpe UCNOMHUTENA HYXHOW eMy ycnyru. Kak
npaBW/o, Ha caliTax CTPaxoBLYMKOB 3TOT pasfesl HanosHAeTCA CBeAeHNAMU 06 N3BECTHbLIX CTpaxoBaTensax —
KNneHTax ,anHOI‘/'I KOMNaHnUn U 3aCTpaxoBaHHbIX MU 06'beKTaX, KO/IMYECTBEHHbLIMWU NOKa3aTensaMn obbema
OoKasaHHbIX YCNyr ¥ CTPaxoBbIX BbiM/jaT, MHGOpMauueldi 0 NoMyYeHHbIX 3HaKax O6LLEeCTBEHHOTO MPU3HaHUSA.
MoTpebuTtens e 3aMHTepecoBaH B MHGOPMaLMM O A0fie 3aBepLUEHHbIX 3a TpU NocneHunX roga v npojos-
Xawwmxcs no Hactosiee Bpemsi (NocnefHWi 3aBepLUEHHbIV KBapTas rofa) [AOroBOPOB MO KaxAoMy Buay
YCNyr CTpaxoBLiMKa, N0 KOTOPbIM CTpaxoBaTeNsaMu NpeabsBAA/IMCL CTPAXOBLLMKY NPETEH3UN B CBSI3U C KX
HeHaa/1iexalluyM UCMNONIHEHNEM, U CPeAU HUX J0MN NMPETEH3UIA, YA0BIETBOPEHHbIX CTPAXOBLLMKOM (MOSTHOCTbLIO
M 4aCTMYHO), a TakKe O Ao/1e TakMX AOroBOpOB, N0 KOTOPbIM CTpaxoBaTensiMv NogaBasiuch 3a TOT Xe nepuos
Cyfe6HblE UCKU K CTPaxOBLLMKY, U AO/IN TakMX MCKOB, 3aBEpPLUEHHbIX PACCMOTPEHMEM, TpeboBaHNs MO KOTO-
pbIM CYyOM YA0B/IeTBOPEHbI (MOMIHOCTLIO WM B OCHOBHOW YacTu) WKW OTK/IOHEHbI (MOJTHOCTBIO WM B OCHOB-
HOW yacTu). Takve CBeAEHUSI NPU UX HA/IMYMM Ha caliTax BCeX CTPaxXOBLLMKOB MO3BOUAN Gbl NOTPEOUTENSM
CpaBHUTb PUCKN BO3HWKHOBEHMWSA NPO6G/IEM C HEHaA/1EXALLMM UCNO/THEHMEM B C/lyYae 3akasa OfHOl 1 Toli xe
YyCNyrn y pasHbiX CTPaxoBLUMKOB U TPYAHOCTU peLleHns 3Tux npobnem, 4to AN 60/bLNHCTBA POCCUIACKMX
noTpebuTeneit He MeHee BaXHO, YEM CYLLECTBEHHbIE YC/I0BMSA A0OroBpa U ero ueHa (ctpaxosas npemus). ro-
3TOMY NY6/IMYHOCTb Takoil MHhopmaumm cTana 6bl 3HaUNMbIM (DAKTOPOM KOHKYPEHLMM Ha PbIHKE CTPaxoBbIX
yCryr, CTUMY/IMPYS CTPaxOBLLUKOB MCK/OYATb U3 CBOEW MPaKTUKM 3aBUCALLME OT HWMX MPUYVHbI MPETEeH3Wi
N cyaebHbIX NCKOB noTpe6utesnieil. CoOOTBETCTBEHHO, A06POBO/IbHOE BK/IHOUYEHUE CTPaxOBLMKAMU TaKON WH-
chopMauuy B COCTaB AaHHbIX, OTHOCALLMXCS K M. 9 nepeyHs cBefeHui, nognexalinx pasMeLLeHunio Ha calite
CTpaxoBLUy¥Ka, cnegyeT cuntaTb JOOGPOCOBECTHOWN NPaKTUKONA.

Mpun 3akiyeHMn AoroBopa CTpaxoBaHMsA CTPaxoBLUMK 0683aH BPYyYMTb CTpaxoBaTenio 4OroBop crpa-
X0BaHUs (CTpaxoBoW MOsnC) ¢ NpunoxeHnem MNpaBun cTpaxoBaHUst (ECAM OHU ABMATCA HEOTbEM/IEMOW Ya-
CTbl0 AOrOBOPA) B YCTAHOBJ/IEHHbIN JOrOBOPOM CTpaxoBaHUS CPOK U Pa3bsCHMTL CTpaxoBaTenio cogepxaHue
3TUX NpaBW/. Ha npakTuke 3To. Kak NpaBwW/io, CBOAUTCS K OTBETY Ha BONPOCHI NOTpe6utens v (Wnn) nepeckasy
nn60 LMTUPOBAHUIO YC/OBUIA [OrOBOpPa, B MUCMOJIHEHWM KOTOPbIX CTpaxoBaTefleM 3aMHTEepecoBaH CTPaxoB-
WMK. 6e3 aKLeHTMPOBaHUS BHMMaHVA NOTpebuTens u pasbsCHEHWs ero npas U obecnevnBaloLnx cobnoge-
Hue 3aTnx npas 0653aHHOCTE N OTBETCTBEHHOCTHU CTpaxoBLinKa.

Ecnu poroeop f06pOBO/ILHOIO MMYLLLECTBEHHOTO CTPax0BaHMUSA 3ak/loyaeTcs B 0nce CTPaxoBoW KOM-
naHnn. 34ecb Nerko MoryT 6biTb peann3oBaHbl TpeboBaHWA 3aKOHOA4ATENbCTBA O NMUCbMEHHOW hopme fo-
roBopa. CorfiacoBaHun CTOPOHaMM €ro CyL,eCTBEHHbIX YC/I0BUI, 03HAKOM/IEHMM CTpaxoBaTtens ¢ npasuiamu
CTpaxoBaHus, a Takke BPYYEHUM WX KOMWUM CTpaxoBaTesilo BMECTE C [,OrOBOPOM CTpaxoBaHUS (CTPaxoBbIM
NosIMCOM) Ha OCHOBaHMWMN €ro NMMCbMEHHOTO WW YCTHOTO 3asB/IEHNS.

OpfHako Mnpu 3ak/lOYEHUU [OTOBOpa CTpaxoBaHMs B Oodhuce CTpaxoBOli KOMMaHWM npegycMOTPEeHHOEe
[AelicTBYHOLWMM 3aKOHOAATE/IbCTBOM NPaBO CTPAaxoBLLyMKa NPOU3BECTM OCMOTP CTPaxyemMoro umyLLecTsa 1 npu
Heo6X04MMOCTM Ha3HaUYNTb SKCNEPTU3Y B Lie/IAX onpedesieHns ero A4eCTBUTE/TbHON CTOMMOCTY LO/IKHO GbITb
peann3oBaHO 3abnaroBpemMeHHO, YTO AenaeTca CTpaxoBLiMkamMu ganeko He Bcerga. Ecnv gorosop gobpo-
BOJIbHOTO CTPaxoBaHWsA MMYLLECTBA 3ak/ouaeTcs B opuce CTpaxoBlnka 6e3 0CMoTpa CTpaxyemMoro umylle-
CTBa Ha CTaHAapTHbIX YC/I0BUSAX, NPV TOM YTO NOTPeOMTENb He NPensTCTBOBa/ NPOBEAEHUIO TAKOTO OCMOTPA,
pYCKN HELOCTOBEPHOI OLLEHKMN AeACTBUTENBbHOM CTOMMOCTM 3aCTPaxoBaHHOIO MMYLLLECTBA HECET CTPAXOBLLVIK.

MaccoBoii NpakTUKOI ABNSIETCS 3aK/IH4YEHHO [Or0BOPOB CTpaxOBaHWUsi CTPaxoBbiM areHToOM Wau cTpa-
XOBbIM GPOKEpPOM CTpaxoBLyMKa, B (DYHKLMN KOTOPbIX BXOAMT TaKKe KOHCY/IbTalMOHHOe CONpOBOXAEHME MO-
TpebuTensi-cTpaxoBartesia Ha aTanax 3ak/ueHus, 4eincTBMA U NpekpalleHns AoroBopa cTpaxoBaHus. O6biu-
HO areHTbl YNOJIHOMOYEHb! 3aK/14aTh AOrOBOPbl CTPAxX0BaHUSA C OFPaHUYEHHBIMU CTPaxXOBbIMW CyMMamu 1
OrpaHUYeHHbIMU pUCKaMM 1 3aK/0HatoT Takne AoroBOpbl B MECTE HAXOXAEHUS CTPaxyemMoro UMyLL,ecTBa, 4to
no3BOIAET areHTy CoBepLlnTb OCMOTP U OLEHUTb COCTOAHUE U ,qeﬁCTBMTeaner CTOMMOCTb 0ObeKTa CTpaxo-
BaHWsA. caenatb NoATBepXAarlLne ero oueHkn potorpadum.

CTpaxoBbIM/ areHTaMu MOryT 6bITb Kak dhusnyeckme, Tak 1 lopuguyeckue nuua, Hanpumep, 6aHku, Ty-
pucTnyeckmne areHTctea, PUeNnTopcKne KomMnaHuu, aBTOCas/IOHbl, PEMOHTHblE MacTepcCkue. Llepe3 Takmnx no-
CpefHUKOB CTpaxoBble KOMNaHUM 06bIYHO peann3yoT 40roBOpbLl CTPaxoBaHWsA CO CTaHAAPTHLIMU YC/TOBUAMMN
(kopo6oyHble cTpaxoBble NPOAYKTbI). MOCKONbLKY 1 AN TakMx areHToB, U ANns noTpebuTeneii 3akioyeHne fo-
roBopa CTpaxoBaHWs AB/SIETCA CONyTCTBYHOLLE caenkoli No OTHOLEHWO K OCHOBHOI cAesike, coBepLuaemoli
B COOTBETCTBUU C OCHOBHbIM Npodhunem AeATeNbHOCTY areHTa (Bblgadya KpeauToB, npodaxa TypoB, HeaBu-
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XUMOCTW. NpojAaxa UM peMOHT aBTOMOGWU/IEN, BbITOBON TEXHUKW U T. A.), ¥ CBOE NPUHLMUMMASIbBHOE peLleHue
noTpeGuTenb NPUHUMAET B OTHOLUEHUU OCHOBHOI CAENKU, Takne areHTbl HEPELKO 3/10ynoTPe6sT NpaBoMm,
HaBsA3blBas HEBbIFOHbIe NOTPEGUTENIO YC/IOBUSA CTPAxXOBaHWs MW BBOASA ero B 3a6/yXaeHne OTHOCUTE/IbHO
0653aTe/IbHOCTMN A9 HEro CTpaxoBaHUs NpMobpeTaeMoro UMyLLLeCTBa WU CBA3AHHOW C HAM MMYLLLECTBEHHO
OTBETCTBEHHOCTU. [03TOMY B cTaHAapTHbIX MpaBunax CTpaxoBaHUsi U [OroBopax, peannsyeMbix nocpes-
CTBOM Takux areHToB, c/iefyeT 3aMeTHbIM A8 noTpebuTenell 06pasoM ykasbiBaTb Ha JOOPOBOMbHbI Xapak-
Tep CTpaxoBaHWA U HeAelWCTBUTENbHOCTb YC0BUIA AOrOBOPa, 3ak/OUYEHHOT0 TakuM areHTOM OA4HOBPEMEHHO
C COBEPLUEHNEM UM OCHOBHOIi CeNKM € NoTpeduTenem, yxyalatowmx NoNoXeHne cTpaxoBarens (Bbirofo-
npvopeTaTesnis) N0 OTHOLIEHWIO K YCNOBUAM CTaHAAPTHOrO A0roBopa Takoro Bujaa cTpaxoBaHus.

3ak/toueHne 4oroBopa CTpaxoBaHUsi OT UMEHU CTPaxXOBLLMKA CTPaxOBbIM areHTOM WX UHbIM JINLIOM,
NPEBbLICUBLUMMI NOIHOMOYKS!, YKa3aHHble B LOBEPEHHOCTU, BblJAHHOW CTPaXOBLLMKOM, HE ABAETCS OCHO-
BaHMeM 4518 0CBOBOXAEHNA CTPaxOBLiMKa OT BbIMIaTbl CTPAXOBOrO BO3MELLLEHUS, €C/IN AaHHbI [OrOBOP He
NpusHaH HeAeNCTBUTENbHLIM B YCTAHOBIEHHOM nopsigke. OfHaKO ecnu cTpaxoBaTte/fb Npu 3ak/uveHnn fo-
ropopa f06pPOBO/ILHOMO MMYLLECTBEHHOIO CTPAXOBaHWSA 3Ha/ O TOM, YTO CTPAxOBOM areHT AW UHOe NULO,
ZelicTBylolLee OT ero UMeHW, BbIXOAUT 3a NpeAesibl OrpaHNYeHni, yCTaHOBNEHHbIX CTPAXOBLUMKOM, cAeska no
Tpe60oBaHMI0 CTPAXOBLLMKA MOXET 6bITb NPU3HAHA CYA0M HeAelCTBUTENbHOIA.

6 MNpaBa noTpebuteneit ycnyr 4O6pPOBOSILHOTO UMYLLECTBEHHOIO CTpaxoBaHus
M cnocobbl UX 3aLLNTbI

B COOTBETCTBUM C AENCTBYIOLMM 3aKOHOAATENLCTBOM MOTPEGUTENM YCYr A06POBOLHOMO WUMYLLE-
CTBEHHOIO CTPaxoBaHUsl UMEIOT CrieAylole npasa B 9Tl 06/1acTw.

6.1 MNMpaBo Ha 6e30MacHOCTb yCcayru

MpaBo Ha 6e30nacHOCTb yc/yr 4O6POBO/ILHOIO MMYLLECTBEHHOIO CTPax0BaHUS AN XWU3HW W 3[40pOo-
BbSl NOTPEOMTENA 1 €ro UMYLLECTBEHHOTO MOJIOXEHNS B CBA3M C AAHHOI ycnyroii obecnevnBaeTcs fobpoco-
BECTHbIM UCMOJ/IHEHNEM CTPAaXOBLLMKOM 06si3aTeIbHbIX TPEOGOBAHUI K €r0 MPaBoBOMY cTaTycy (lopuguyeckoe
MU0, NoslyymBLIEe HaA/exally JULEH3N), (hMHAHCOBOMY MOJIOXKEHUO (yCToumMBasi niartexecrnocob-
HOCTb. Ha/M4Me pe3epBOB) U NpaBuiaM CTpaxoBaHus (LOroBopam), YCTaHOB/IEHHbIX 3aKOHOA4ATENbCTBOM, a
TakkKe NpeaycMOTPEHHON 3aKOHOAAaTe/IbCTBOM OTBETCTBEHHOCTbIO CTPAxoBaTesNsl 3a HapyleHuss obsisaTeslb-
HbIX Tpe6oBaHWiA.

OfHO 13 BaxXHelwnx TpeboBaHnii, HanpaBneHHbIX Ha obecneyeHne IMYHOR 6e3onacHOCTM cTpaxoBaTe-
NSt U 3alUTY €ro UMYLLLECTBEHHbIX MHTEPECOB OT MPECTYMNHbIX NocsAraTe/IbeTB. — 0643aHHOCTb CTPaxoBLYMKa
He pasrfawaTth Nosly4YeHHble UM B pe3y/ibTaTe CBOel NpoheccroHanbHOl AesTeNLHOCT CBEAEHMSA O CTPAxo-
BaTesie. Boirogonpuobperarene, Nx UMyLLECTBEHHOM MOJIOXEHUUN U 3aCTPaxOBaHHOM MMYLLLECTBE.

CyLLEeCTBEHHOWN yrpo3oli Ansi 6e30nacHOCTV MMYLLECTBEHHbIX MHTEPECcOB NOTpebutens ycayrn crpa-
XOBaHUA SIBNSAETCS PUCK €e HEWCNOJSIHEHNSI U YyTpaTbl AEHEXHbIX CPEeACTB, BblMayeHHbIX CTPaxoBaTesiio B
KayecTBe CTpaxoBOil Npemun, BCNeACTBME HACTYMN/IEHUS €ro HenaTexecnocobHocTu. AN MUHUMM3aumm Ta-
KOro pucka 3akoHoAaTeslbHO NpefyCcMOTPEeHbl roCyAapCTBEHHOE NNLLEH3NPOBAHNE CTPAX0BOM AESATENBHOCTH,
obecrneynBarwlllee KOHTPO/Ib COOTBETCTBUSI CTPaxOBLyMKa 3aKOHOAATE/IbHO YCTAHOB/IEHHbIM 06513aTe/IbHbIM
TpeboBaHMAM, rocyapCTBEHHbI HaA30p 3a AeATe/IbHOCTbI CTPaxXOBLUUKOB, MPU3BaHHbLIA He AONYCTUTbL 3a-
K/l0YEHVE HOBbIX JOrOBOPOB C NOTPEBUTENSIMU CTPAXOBLUMKAMU, UMEILLMMUN NMPU3HaKM BO3MOXHOW HennaTe-
ECNoCOBHOCTH.

OcHOBHble crnocobbl 3alUnTbl NpaBa Ha 6e30NacHOCTb YCAYr A06POBOLHOIO NMYLLECTBEHHOIO CTPaxo-
BaHWsS B LiE/IOM — 3TO SINLEH3MPOBaHUE CTPAx0BOli AesATeNbHOCTH, FOCYAapPCTBEHHbI HaA30p 3a BeAyLUMHN
ee opraHusauusiMy U UMYLLLECTBEHHAs OTBETCTBEHHOCTb 06bEeAMHEHUNIA CTPax0BLLMKOB N0 06s3aTe/lbcTBam
CBOMX HENNaTeXecrnoco6HbIX YIEHOB.

6.2 MpaBo Ha Hagnexaulyl nHopmaLmuo 06 ycayre u ee UCNONIHUTENE

MpaBo noTpe6uTens Ha noslyyeHue [OCTOBepHOl MHhopMaLmmn o npeanaraemMbix ycayrax u 06 ux mc-
MOJSIHUTENSIX B COCTaBe ¥ 0Gbeme, A0CTATOUYHbIX [/151 PaLMOHaIbHOTO BbiGOpa MOTPEGUTENIEM HYXHbIX emy
CTPaxoBbIX YCAYT U WX UCMONHUTENEN 1 AN HAA/IeXALLEero UCNOSIHEHUSI CBOMX 0653aTeNbCTB MO AOTOBOPY, B
COOTBETCTBUM C 3aKOHOM 06ecneunBaeTcsi 0643aHHOCTLIO CTPAXOBLLMKA AOBOAUTL 10 CBELeHUsl noTpeGutens
061yt MHhopMAaLMio 0 CBOE opraHM3auum (HaMMEHOBAHKE, MECTO HAXOXAEHUS, PEXUM paboThl, AaHHbIE O
rocyapCTBEHHOW perucTpauumn), pekBM3nMTax 1 CPpoke AeicTBUSI ee JIMLEH3UM 1 CBOEBPEMEHHO NPeoCTaB-
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NATb eMy He06X04MMYI0 U AOCTOBEPHYIO MHPOPMaLMo 06 OCHOBHbIX NOTPEOGUTENLCKUX CBOWCTBaX npegna-
raembIxX yCnyr, X CTOMMOCTU W YCNIOBUAX NpUobpeTeHns, obecneunBatoLLyto BO3MOXHOCTb UX NpaBUIbHOMO
BblbOpa.

MepeyHn OCHOBHbIX NMOTPEOUTENLCKUX CBOWCTB yCNyr 406POBO/bHOIO UMYLLECTBEHHOIO CTpaxoBaHUs
N KpUTEpPUN LOCTOBEPHOCTU N HEOBXOAUMOCTY 415 NPaBWIbHOTO Bbibopa nNoTpebutens nHopmauum o HKX,
npeAcTaBsieMO CTPaxOBLMKOM, 3aKOHOAATEe/IbCTBOM HE YCTaHOB/IEHbI, YTO OCTaB/IAeT CTPaxoBLyMKam BO3-
MOXHOCTb CaMOCTOATENIbHO (hOPMMPOBATL UX B NPaBWiax CTpaxoBaHWA CBOMX KOMNaHMWA U 1x accounauuii
(coto30B), a Takke NOCpeACTBOM HeNybIMYHbIX N HethopMann3oBaHHbIX (Kak NpaBuio, YCTHbIX UN AeiCTBYO-
LLMX «MO YMOSIYaHNI0», Yepes CUCTeMbI 1 06pasLibl CTUMY/IMPOBAHNA) YCTAHOBOK CBOMM COTPYAHMKaM 1 cTpa-
XO0BbIM areHtam. pu 3TOM npasBuia CTpPaxoBaHWsS PefKo codepXaT NOSIOXKEHUs, NPAMO NpoTuBopevallme
HOpMaM 3akoHoAaTeNbCTBa, 0AHaKO NOBCEMECTHO UCMOJIb3yeTCs Hef06pOCoBECTHASA MPaKTNKa HanoHEeHNs
npaBna 601bWUM 06bEMOM U3OLITOYHON M Mano3HaunMol ANns noTpebutens uHdopmauun, cogepxallen
nepeckas Wau UMTUpPOBaHWE 3aKOHOAATE/bHbIX HOPM W HaCbILEHHOM He Bcerfa MoHATHbIMKU NOTpe6utenio
IOPUANYECKUMI TEPMUHAMU, YTO CaMO NO cebe NuwaeT ero BO3MOXHOCTW paLuoHanbHOro Bbibopa, He no-
3BO/ISIA BbIAENNTb W CKOHLLEHTPMPOBAaTb BHMMaHMe Ha HeobXO4UMbIX UMEHHO eMy B ero KOHKPeTHbIX 06-
CTOATENIbCTBAX AaHHOr0 MOMEHTa YCNoBUAX NpegnaraeMoro Aorosopa. Apyrumm npossieHusMu Hefobpo-
COBECTHOCTV CTPaxoBOW NpaKkTUKW ABMAAETCS yMON4yaHue B MpaBuiax CTpaxoBaHWa ([OroBope) O Tex wan
WHbIX NpaBax cTpaxoBaTens (Bbirogonpuobpetarens) v 0653aHHOCTAX CTPAxOBLUMKA, CyLEeCTBEHHbIX AN
notpebutens, a Takke HenosHoTa, HegocTaToyHas onpefeneHHoCTb UK OTCYTCTBME B JOrOBOpe (Npasuniax
CcTpaxoBaHus) nHdopmaumm o cnocobax OLEeHKN CTPaxoBLLMKOM CTPaxoBOW CyMMbl U pacyeTa pasmepa cTpa-
XOBOr0 BO3MELLEHNSA 1 0 HEOBXOANMbIX AeCTBUAX CTpaxoBaTens (BbirogonprobpetaTens) npu HacTynaeHun
CTPaxoBoOro cfy4as.

Hepo6pocoBecTHOW SiBNAETCA W NpakTka BBeAeHWs NoTpebutens B 3abnyxgeHne oTHOCUTENIbHO 065-
3aTeIbHOCTW A1 Hero CTpaxoBaHusa MYyLLLeCTBa WU UMYLLECTBEHHON OTBETCTBEHHOCTW B Crlyyasix, Korga ta-
Kas 0653aHHOCTb HE BMEHEHA eMY 3aKOHOM, pacrnpocTpaHeHHas, B YaCTHOCTW, Npu obpalleHnmn notpebutens
3a NOTPeOUTENLCKMM MM UMOTEYHBbIM KPEeAMTOM, KorAa 6aHK SBNAeTCs areHTOM CTPaxoBOi KOMNaHUu 1 ero
COTPYAHWK, 0hOPMAAIOLWNIA AOrOBOP KpeamTa, MHCTPYKTUPYeT noTpebuTens o ero 0653aHHOCTU 3acTpaxoBaTb
KpeauT 1 Heo6XoA4MMOCTM caenaTb 3TO MMEHHO B 3TOI CTPaxoBOW KOMMaHWUM.

OcCHOBHble Cnocobbl 3alMTbl NpaBa NOTPeObUTENsA Ha Hagnexallyo nHopmaunio — NpocBeLLeHne no-
TpebuTeneii. rocygapcTBeHHbIV HaA30p B cchepe hrHaAHCOBLIX YCYT U B chepe 3aluTbl Npas notpebutenei,
npUMeHeHne K Hef,o06GPOCOBECTHLIM CTPaXOBLLMKAM Mep UMYLLECTBEHHOW OTBETCTBEHHOCTV B COOTBETCTBUM
co cr. 12 3akoHa Poccwiickoli ®egepauun «O 3awute npas notpebutenei» n mep agMUHUCTPaTUBHOW OT-
BETCTBEHHOCTW B cooTBeTCcTBUMM C CT. 14.5 Kopekca Poccuiickoin degepauumm 06 agMUHUCTPATUBHBIX NpaBo-
HapyLUeHNsaX.

6.3 MMpaBo Ha 06MeH MHopMaLMeii co cTpaxoBaTesieM B 3/1EKTPOHHOI hopme

MpaBo Ha co3faHue v oTNpasKy NoTpebuTenem-cTpaxosaresiemM (Bbirogonprobpertaresiem) CTpaxosLm-
Ky MHhopMaLuuy — 3asB/IeHNs 0 3aK/T4eHUN [0roBopa CTpaxoBaHus, YBeAOM/IEHNA O HACTYMN/IEHUN CTPaxo-
BOrO C/lyyas, 3asaB/eHns 06 OCYLLECTB/IEHUN CTPAX0OBOW BbINNATbl, UHbIX [LOKYMEHTOB B 3/1EKTPOHHOI chopme
ONA 3aKNI0YeHVa [OroBopa CTpaxoBaHusa v 418 NOJlyYeHUs CTPaxoBOi BbinaaTbl, o6ecneyvBaeTcsa Bk/OYe-
HWEM B NpaBwia CTPaxoBaHWs yCnoBuiA 06 UCMOMb30BaHUM CTOPOHaMK Takol DOpMbl 06MeHa HpuaNYEcKN
3HAaYMMbIMUN [OKYMEHTaMu 1 BO3MOXHOCTbIO MCNONb30BaHNA cTpaxoBaTenem (Bbirogonpuobpetatenem) odu-
LuanbHoro cavita cTpaxoBsLlivKa B MH(OPMaLVOHHO-TE/NEKOMMYHUKALMOHHOW ceTn NHTepHeT gna obmeHa
NHhopMaLmeit co CTPaxoBLLVKOM B 3/1EKTPOHHON hopme. [,oCTyn K ykazaHHOMY oduLmasibHOMY caiTy cTpa-
XOBLUMKa 4N COBEPLUEHUS NEepPeyncieHHbIX Bbille AeNCTBUIA MOXET OCYLLEeCTBNATLCA cTpaxoBaTenem (Bbl-
rogonpuobpeTtareniemM) C UCNONb30BaHNEM €UHON CUCTEMbI UAEHTUMKaLUM 1 ayTeHTUdMKALUN.

Mpu 3TOM MHGOPMAaLMs B 3/IEKTPOHHOIN hopMe, OTNpaB/eHHas CTPAxOoBLLMKY M NOAMMCaHHasA NPOCToi
3/1eKTPOHHON MoANUCLI0 CTpaxoBaTens (BbirogonpuobpeTaTtens), NpU3HaeTcs 3/1EKTPOHHLIM AO0KYMEHTOM,
paBHO3HAUYHbIM AOKYMEHTY Ha 6YMaXKHOM HOcuTesne, NOANMCaHHOMY CO6CTBEHHOPYUYHON NOAMUCHIO0 3TOro ou-
3M4YecKoro nuua, ecnu npasnaaMmy CTpaxoBaHus He NpeaycMOTPEHO MHOoe.

[LloroBop A06POBO/ILHOIO CTPAaxoBaHWA MOXET OblTb COCTaB/IEH B BUAE 3/IEKTPOHHOTO foKyMeHTa. Mpu
3TOM B C/ly4yae Hanpas/ieHUsi CTPaxOBLLMKOM MOTPebuTento-cTpaxosaresio Ha OCHOBaHWUWN ero 3asB/ieHns B
NMUCbMEHHOI UK YCTHON chopMe CTpaxoBoro nosmca (CBMAETENbCTBA, cepTudmkaTa, KBUTaHL M), NoANMUCaH-
HOr0 YCUIEHHOW KBaNMMULMPOBAHHON 31eKTPOHHOI NOAMUCHI0 CTPaxoBLyuka ¢ cobnogeHneM TpeboBaHuii
3akoHoAaTe nbCTBa 06 3/1IEKTPOHHOI NoAnucx, JoroBop f06POBO/ILHOMO CTPAXOBaHWA, COCTaBEHHbIV B Buie
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3/IEKTPOHHOIO JOKYMEHTA, CUMTAETCS 3aK/OUEHHBIM CTPaxOBaTeNIEM Ha MPeAsIoKEHHbIX CTPaXOBLLMKOM YyC-
NIOBUSIX C MOMEHTA yn/aThl CTpaxoBaTesieM CTPaxoBoil Npemun (CTpaxoBoro B3Hoca). MoTpebutenb-cTpaxo-
BaTeNlb yNiauMBaeT CTPaxoBylo NMPemMuio (CTPaxoBoW B3HOC) MOC/e 03HAKOMJIEHUS C YCMIOBUSMU, COfepxXa-
LWMMUCS B JOTOBOpE f06POBO/ILHOMO CTPAX0BaHWs 1 NpaBuiax CTpaxoBaHus, NOATBEPXAAsS TEM CamMbIM CBOe
cornacue 3ak/lunTb 3TOT AOTOBOP HAa NPEA/IOKEHHbIX CTPAXOBLUMKOM YC/IOBUSIX.

Mpu 3TOM He AOMNycKaeTCs okazaHue YCyr, CBSA3aHHbIX C 3aK/TIOUYEHVEM [JOTOBOPOB CTPAX0BaHWs B BUAE
3/1EKTPOHHBIX AOKYMEHTOB, CTPAXOBbLIMU areHTaMu 1 CTPaxoBbIMU 6poKepamm.

6.4 MpaBo Ha Haj/exallee Ka4ecTBO yCcnyru

MpaBo Ha npuobpeTeHne YCnyr Hajnexallero Kauectsa, TO eCTb COOTBETCTBYHOLMX 0653aTe/lbHbIM
TpeboBaHUAM K TaKUM yc/iyram v yC/I0BUAM [OroBopa U NPUroAHbIX ANA ueneid, paan KOTopbiX Takme ycnyru
06bI4YHO MCNONb3YITCH, NPUMEHNTENBHO K yCyram A06pOBOIbHOINO UMYLLECTBEHHOTO CTPax0BaHNsa 03HavaerT,
yTo:

- B npouecce B3auMOAENCTBUS CO CTPaXOBLLMKOM NOTPebuTens BbiGpas MMEHHO Te YC/yr cTpaxoBa-
HMA (BKNOYAA BUJ CTPaxoBaHWsA, 0ObEKTbl CTPaxoBaHWsA, CTpPaxoBble Cay4yan, CTPaxoBylo CYMMY), B KOTOPbIX
OH HYXJaJICA 1 KOTOpble ero ycrpavsalorT;

- YTO 3aK/l0YEeHHbI NoTpebuTenem [0roBop CTPaxOBaHWS [OCTATOYHO AeTas/lbHO perfnameHTu-
pyeT npaea U 0683aHHOCTM CTOPOH Ha BCeX 3Tamax WCMOJIHEHUS A0roBOpa M He COAEPXWUT YC/O0BUA,
YW eMAS0LWMX 3akoHHble npasa notpebutens u (Mnaun) galwmx Heo6oCHOBaHHbIE NpeumyllecTsa cTpa-
XoBaTenio:

- YTO CTPaxoBLYMK HEYKOCHWUTENIbHO WCMOMHAET CBOM 065i3aTenbcTBa MO AOrOBOPY CTPaxoBaHWsA npu
CTO/Ib XX€ HeYKOCHWUTE/IbHOM UCMOJIHEHUW WX CTpaxoBaTenem.

K OCHOBHbIM BMAaM HapyLLeHuWii npaBa noTpebutenell Ha Hag/exalliee Ka4ecTBO yCnyr JO6pOBOILHOMO
MMYLLECTBEHHOTO CTpaxoBaHus, Hanbonee 4acTo BCTPEYAlOLWMUXCS B NpakTMke 3alyMTbl NpaB notpebuTenei
PMHAHCOBBIX YC/yr, OTHOCATCS:

- He060CHOBaHHOE HaBsi3blBaHWE NOTPEBMTEsI0 CTPAxXOBbIX YCAYT U (MKN) HEBLITOAHbLIX EMY YC/OBWIA
[loroBopa cTpaxoBaHus, B TOM 4Yuc/le 3anpelyeHHoe 3aKoHOM 06yC/oBAnBaHMe CTPaxoBaHWUSA OAHWUX PUCKOB
0653aTesibHbIM CTPaxoBaHWEM UHbIX PUCKOB:

- 3aHWXeHne pasMepa CTPaxoBOro BO3MeLLEeHNS OTHOCUTE/IbHO BblTeKatoLLero 13 ycnoBuii 4Oorosopa;

- 3a/iepXkKa BbInnaTbl CTPAX0BOro BO3MELLEHNS.

OcHOBHble CNocobbl 3awuTbl Npasa nNoTpebutenein Ha Hag/exallee kayecTso YCiyr AO6POBOLHOIO
MMYLLECTBEHHOTO CTpPaxoBaHWa — PUMHAHCOBOE NpocBelleHne noTpebutenein, rocyaapcTBeHHbIM Haasop,
npeabsBieHne cTpaxoBaresieM NpeTeH3nMn CTPaxoBLUMKY, CyAebHbIN NCK NOTpebuTens-cTpaxoBaTens K cTpa-
XOBLLMKY.

6.5 MpaBo Ha BO3MelleHne Bpeaa, MPUUNHEHHOTO HEHaANexXalmm 4encTBuAMU
(6e3peiicTBMEM) CTPAXOBLLMKA

MpaBo Ha BO3MeLLeHUEe MMYLLECTBEHHOrO Bpesa U (1n) y6bITKOB, KOMMEHcaLMio MOpasibHOro Bpeaa,
NPUYUHEHHbIX CTPaxoBaTe/o B pe3ynbTare HeHaexallero UCNoSIHEHUsT CTPaxOoBLLMKOM CBOMX 065i3aHHO-
cTeli no goroBopy, o6ecneynBaeTcs 3aKOHOAATE/Ib,CTBOM O 3aluTe npaB noTpe6uTesiell U CTpaxoBbiM 3a-
KOHOAATEIbCTBOM. [eSiITE/IbHOCTbIO OpPraHoOB TOCYLapCTBEHHOrO CTPaxoBOro HaA3opa W rocyfapCTBEHHOro
Haj3opa B cthepe 3awuThl NpaB NOTPe6uUTenei, opraHoB 1 opraHn3auuii, ynosIHOMOYEHHbIX OpraHamu rocy-
[apcTBeHHoOI BnacTn cy6bekToB Poccuiickoin degepaumm n opraHaMmym MecTHOro camoynpas/ieHnsl OCyLLecT-
BATb (PYHKUMM MO 3awuTe npas notpebutenei, 06w ecTBEHHbIMW 06beAUHEHUSMU NOTPEOUTENeR, NHbIMK
HEKOMMEePYECKUMU 1 KOMMEPYECKMMU OpraHn3aumsaMuy, 3aHMmMatoLWMMUcs 3aluToi npas notpebuteneii du-
HaHCOBbIX YC/yT.

B cooTBeTCTBMM C 3aKOHOAATE/ILCTBOM O 3alluTe npaB noTpebutesieil 3a HapylleHue npas noTpebu-
Tens-cTpaxoBarTens CTPaxXOBLMK HEceT OTBETCTBEHHOCTb B BUAE BO3MELLEHUS B MOJHOW cyMMe YG6bITKOB,
NPUYUHEHHbIX NOTPEGUTENID, U BbiNAaTbl HEYCTONKM (NeHW), yCTaHOB/IEHHOW 3aKOHOM (TpW NpoLeHTa cTpa-
XOBOI Npemumn 3a KaxAblii AeHb MPOCPOYKM UCMONHEHNS 0653aTeNbCcTBa, HO He 6osiee BeIMUMHbI CTPaxoBOii
npemun) Wan AoroBOpoOM CTPaxoBaHWs, ecnv LOoroBop npegycmaTpmBaeT 60/1ee BbICOKMIA pa3Mep HeycTOoWKn
(neHn). Tpe6oBaHusi cTpaxoBaTtessi 06 ynnate HeycTonku (NeHun), NpeaycMOTPEHHO 3aKOHOM WU LOTOBOPOM,
noanexar yfoBNeTBOPEHUIO CTPAXOBLMKOM B 4OGPOBO/ILHOM Nopsigke. Mpu 3TOM ynsata HeycToiku (nexHun) un
BO3MelleHne YObITKOB HEe OCBOGOXAAIOT CTPAxXOBLUMKA OT UCTMOSIHEHWS BO3/I0XKEHHbIX HA Hero 06s3arenbCcTB
no BbiMjiaTe CTPaxoBOro BO3MeLLeHNs.
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CTpaxoBLLMK 0CBOGOXAAETCSH OT OTBETCTBEHHOCTU 3@ HEUCNONHEHNE MW HEHaAexallee UCNoHeHne
0653aTeNbCTB, €CMN JOKAXKET, YTO OHO NPOM3O0LLIO BCAEACTBUE HEMPEOLOIMMON CU/lbl, a TaKKe No UHbIM OC-
HOBaHVSAM. NPefyCMOTPEHHbIM 3aKOHOAATENIbCTBOM O CTPaxOBaHWU.

MopanbHblii Bped, TO ecTb (hu3nyeckme v HpPaBCTBEHHbIE CTpadaHus, MPUYMHEHHbIE CTpaxoBaTesnto
BC/MIEACTBME HapyLIEHWs CTPaxoBLUMKOM ero npas NOTPe6UTEns, NOANEeXMT KOMNEeHcauuu NpUYUHUTENEM
Bpeja npu Hannymu ero BUHbI. Pasmep KOMNeHcauum MopasibHOro Bpeaa onpeAensercs CyfoM W He 3aBUCKT
OT pasmepa BO3MeLLeHNS UMYLLLECTBEHHOrO Bpeaa. KomneHcaums MopasibHOro Bpeda OCyLLecTBAsSeTCcs Hesa-
BMCMMO OT BO3MELLEHNA UMYLLLECTBEHHOIO Bpea W NOHECEHHbIX NOTPe6UTENEeM Y6bITKOB.

K Hanbonee pacnpocTpaHeHHbIM Buam HapyLleHWii npaBa NnoTpeduTens Ha Bo3MeLLeHne NPUYNHEHHO-
ro emMy Bpeaa OTHOCATCA:

- HenpusHaHue cfyyas cTpaxoBbiM 6€3 BECKMX OCHOBaHWIA;

- OTKas B CTPaxoBoii BbiNiarte, eC/in cTpaxoBaTesib He o6ecneynn nNpaBo perpecca.

- YUYMHEHUC CTPaxOBLUVKOM NPEnATCTBMIA CTpaxoBaTeno B nepefaye CTPaxOBLUNKY JOKYMEHTOB, NOA-
TBEPXAAIOLLMX HACTYN/IEHNE CTPAXOBOro C/yvasi U XxapaKkTepusylLmx NPUYNHEHHbIE UM YObITKM.

- 0TKa3 CTpaxoBLyuKa OT ohuLmanbHOro NpeacTaBeHNs CTpaxoBaTesllo CBOero pacyeta pasmepa crpa-
XOBOr0 BO3MeELLEeHUS.

MMyLLecTBeHHas OTBETCTBEHHOCTb CTPaXOBLUMKA 3a TakMe HapyLleHUs KpaliHe pefiko npegycMartpuBa-
€TCA NpaBuIaMun CTpaxoBaHWsa U CTaHAAPTHbLIMK [OrOBOpaMW CTPaxXOoBLUMKOB, YTO MOOLpPseT NX K NOA0GHbIM
HapyweHusam. MoaTomy cnefyeT cumTaTh AOGPOCOBECTHON NPAKTUKY BK/IKOYEHUSI B [LOrOBOPbI CTPAaxX0OBaHWA
yCnoBus 06 MMYLLECTBEHHOW OTBETCTBEHHOCTY CTPaxoBLLMKa 38 HEOGOCHOBaHHOE NPUYMHEHWE NPENATCTBUIA
cTpaxoBaTeslio B peann3aLyun ero 3akOHHbIX NMPaB Ha BO3MeLLeHe Bpesa, NPUUMHEHHOTO eMy HeHaa/1exallm-
My AecTBUAMUN Unn 6e3aeincTBreEM CTPaxoBLLMKa, BKIOYas 3/10ynoTpeb/ieHme npaBoM C ero CTOPOHbI. Takas
OTBETCTBEHHOCTb MOXET BblpaXaTbCsi B BUAE BO3MELLEHNS NPUUMHEHHbIX CTPaxoBaTento 3TMMu AeicTBUsMU
(6e3neiicTBeM) yObITKOB U KOMMNEHCAUMU MOpaibHOTo Bpeaa.

OCHOBHble crnocobbl 3aWmMTbl NpaBa NOTPeOUTENA Ha BO3MELLeHNe NMPUYMHEHHOTO eMy Bpeja — Tpe-
60BaHusi noTpebuteneli 0 BKIKYEHUN B NPaBuia CTPaxoBaHWs U CTaHAAPTHbIe AOTOBOPbI YKA3aHHOTO BbiLLe
ycnoBus 06 MMYyLLLECTBEHHON OTBETCTBEHHOCTU CTPaXxXOBLUMKa 3a HapyLueHue 3TOro npasa, NPUMeHeHue op-
raHamy rocylapCTBeHHOro Haj3opa Mep afMWHUCTPATUBHON OTBETCTBEHHOCTU CTPAaXOBLUMKOB 3a Takue Ha-
pylieHus. cyae6Hble UCKW NoTpeGuTenell unu B 1x 3aluuTy.

6.6 TpoueccyanbHble NpaBa NoTpebuTens npu obpaweHnn 3a cyfebHol 3awnTon

B cOOTBETCTBMU C [eiCTBYOLWMM 3aKoHOAaTeIbCTBOM feflia No crnopam, BbiTEKAlWMM U3 JoroBopa
[06POBO/ILHOMO MMYLLLECTBEHHOMO CTPaxoBaHWsi, NOABEAOMCTBEHHbI cyaM 06Leli opucankumn. Ecnv B ka-
yecTBe WUCTUA BbICTynaeT NoTpebutens — u3nYeckoe UL, 3ak/ioyvBLIEE J0TOBOP fOOBPOBOILHOIO UMY-
LLLeCTBEHHOr0 CTPaxoBaHWUs A4/15 IMYHbIX U UHbIX HYXA, HEe CBSA3aHHbIX C OCYL,eCTBNIEHNEM npeanpuHuMaTeib-
CKOIl flesiTeNIbHOCTW, TakoW UcTel, BNpaBe:

- obpawartbcsa B cyf N0 CBOEMY BbIGOPY N0 MECTYy HaxoXeHust 0TBETUMKA JIMGO N0 MECTY XUTENbCTBA
UM MecTy npebbiBaHMs UCTLA /IMG0 N0 MECTY 3aK/0UYEHUs WU MEeCTy UCMOSTHEHUSI AOrOBOPa;

- nogasatb UCK B cyA, 6e3 ynnatbl rocyfapCTBeHHOM MOW/INHbI;

- TpEﬁOBaTb He TOJ/IbKO B3bICKaHUA I'IpI/IHI/ITaIOLLteVICFI €My CyMMbI CTpaxoBOro Bo3melleHns, HO U BO3-
MeLLEeHNs eMy Y6bITKOB, MPUUYMHEHHbIX HeHaAexalMm UCNoNHEeHNeM OTBETUMKOM CBOMX 0653aTefbeTB No
[0roBOpY, BbINaThl NPeAyCMOTPEHHO 3aKOHOM HeYCTOIKM, KOMMeHcaLMn MopasibHOro Bpeaa, a Takke B3bl-
CKaHMs C OTBETYMKA B €ro No/b3y wrpaga 3a 0Tka3 0T 40O6POBO/IbLHOMO YA0BIETBOPEHUS 3aKOHHbLIX TpeboBa-
HWiI1 NoTpebuTens B pasmepe nosoBUHbI B3bICKAHHOW CYOM CYyMMbI.

MpaBamu Ha BbIGOP CyAa MO OAHOMY M3 NEePeYUC/IEHHbIX Bbile MECT U Ha OCBOGOXAEHME OT ynnatbl
Cyfe6HOM NOLWIMHBbI 3aKOHOM HafileNleHbl TakKe UHble MpoLeccyasibHble UCTLbI MO UCKaM, CBSA3aHHbIM C Hapy-
LeHneM npae noTpe6uteneii: heaepanbHblii opraH rocyaapcTBEHHOIO Hag3opa B 06/1acTH 3alMThbl Npas no-
Tpebuteneii 1 ero TeppuToprasbHble NoapasfeneHns, opraHbl MECTHOTO cCamoynpaB/ieHusl, 06LWEeCTBEHHbIEe
06beguHeHns noTpebutenei n ux accouuaumm (Cor3bl).

Mpu LeHe ucka, He MpeBbILlatoLLEei Ha AeHb ero nogaun NATMAEecCAT! Thicsiy py6eit, notpe6uTtesnto cne-
AyeT obpaliatbCs K MUPOBOMY Cyfbe, KOTOPOMY MOACYAHbI Takune Aena, Aaxe ecqiv OAHOBPEMEHHO ¢ Tpe6o-
BaHWeM MMYLLECTBEHHOrO xapaktepa, NoACYAHbIM MUPOBOMY CyAbe, UCTLOM 3asB/IeHO TpeboBaHve O KOM-
neHcauuy MopasbHOro Bpeaa, AB/sioleecs Npou3BoAHbIM OT UMYLLECTBEHHOrO Tpe6oBaHus.

Mpy ueHe ucka, NpeBblWakwweli Ha AeHb Nojaun 3asiBNeHns NATbAECHAT ThicAdy py6nei, a Takke no
uckam, He nognexaluumM oueHke (Hanpvmep, 0 HapylweHun npasa NnoTpebuTens Ha AOCTOBEPHYIO MHGopma-
uu1to). Aena noAcyfHbl paiioHHOMY cyy.
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Tpe6oBaHus cTpaxoBaTenis 06 USMEHEHWUU UM PACTOPXEHMM JOroBopa A06POBO/ILHOIO UMYLLECTBEH-
HOr0 CTPaxoBaHUA MOTYT GbITb 3aABMIEHbI B CyA TOMbKO MOC/E MOSlyHYEHUs OTKa3a CTPaxoBLyMKa Ha npeaso-
XEHMe cTpaxoBaTesnis U3MeHUTb UM PacTOPrHyTb [AOrOBOP SIMG0 HEMoJyYeHust 0TBeTa B CPOK, YKasaHHbIi B
npeaIoXeHNn 60 YCTAHOBIEHHbI 3aKOHOM W/IM JOTOBOPOM, @ Npu €ro OTCYTCTBUM — B TPUALATULHEBHBI
CPOK.

Mo cnopawm, BbiTeKalLWMM 13 AOr0BOPOB A0GPOBO/ILHOTO UMYLLECTBEHHOIO CTPaxoBaHUsi, YCTaHOB/EH
[BYXTOZMYHbI CPOK NCKOBOI AABHOCTM, KOTOPbIV UCUMC/SIETCS C MOMEHTA, KOrAa cTpaxoBaTesb Y3Hasl uau
[OMXeH 6bln y3HaTb 06 OTKa3e CTPaxOBLLMKa B BbiMjaTe CTPAX0BOro BO3MELLEHUA WX O BbiNjaTte ero crpa-
XOBLUMKOM He B MOJIHOM 06beMe, a Takke C MOMEHTa UCTEYEHUS cCpoka BbIMaThl CTPAXOBOr0 BO3MeELLEeHUs,
npeaycMOTPEHHOTO OTOBOPOM CTPAXOBaHWS.

7 OpraHusauusa 3awmnTbl NpaB noTpebuteneit ycnyr 4o6poBONbHOTO
MMYLLECTBEHHOTO CTpaxoBaHus

7.1 Cuctema opraHoB 1 opraHusayuii, ocyLecTBASIOWNX 3aWUTy NpaB noTpeduTenei ycnyr
[06pPOBOILHOIO UMYLLLECTBEHHOIO CTpaxoBaHus

3awuTty npae noTpebutesnen, 4O6POBONLHO CTPAXYHLMX CBOMN UMYLLLECTBEHHbIE MHTEpEChI, B Poccuii-
cKoil ®eaepauuu OCYLWECTBASIOT B COOTBETCTBMM CO CBOMMMU MOSIHOMOYMSIMU UM NpaBaMu (CM. MpuUIoxe-
Hue A):

- BaHk Poccun (Cnyx6a BaHka Poccun no 3awute npas notpebuTeneit hrHaHCOBbIX YCYT U MUHOPU-
TapHbIX aKLUOHEPOB):

- ®epgepanbHas cnyxba no HaA3opy B cdiepe 3almuTbl Npas noTpebuteneit n 61arononyyms Yyenoseka —
PocnoTtpebHaasop;

- opraHbl MECTHOMO CamoynpaBEHNS:

- obwecTBeHHble 06beAVHEHNS NOTpebuTeneil, nx accoumaunn (Cow3bl);

- VHble HEKOMMEpPYEeCKMe 1 KOMMEpPYECKNE OpraHM3aLmm, yctaBam KOTOPbIX He NPOTUBOPEUUT OKasaHue
NpaBOBOIi, 3KCNEPTHOI M MHOW 3aKOHHOI NOAAEPXKM MOTPpebUTeNsiM-cTpaxoBaTesisiM.

MoNHOMOUMSA UMM NpaBa yKkasaHHbIX OPraHoB 1 06LLLEeCTBEHHbIX 06beANHeHn noTpebuTeneli, ycTaHoB-
NeHHble AeliCTBYIOWMM 3aKOHOAATEeNbCTBOM, NPeACTaBIEHbI B MPUIOXKEHUN A.

7.2 MopAA0K OKa3aHUsi NPaBoBO NOMOLLM NOTPE6UTENSAM-CTPAX0BaTOMAM

MpaBoBYO NOMOLLb NOTPEOGUTENSAM-CTPAxXoBaTENAM PEKOMEHYeTCA Oka3biBaTb B NOpsfke, npefycmMo-
TPEHHOM HauuoHasbHbIM cTaHgapToMm TOCT P 56877.

Mpy grarHocTvke cuTyauuun, 3asB/IEHHON NoTpebuTenem-cTtpaxoBaTeneM. He0H6X0AMMO npexae Bcero
NpoOBECTU aHa/n3 A0rosopa CTpaxoBaHUS Ha MpeaMeT ero COOTBETCTBUSA 06si3aTesibHbiM TpeboBaHuAM, a
B 4acCTu, HE pernamMmeHTMPOBaHHON 0653aTeNbHbIMU TPe6oBaHMSIMU 3aKOHOAATEbCTBA — €r0 COOTBETCTBUA
TpeboBaHUsAM [,O06POCOBECTHbIX NPAKTUK, NPeACTaB/IeHHbIM B HACToALEeM cTaHdapTe. Ocoboe BHUMaHWe npu
3TOM cfnegyeT obpatnTb Ha 3aKOHHOCTb, AOCTATOYHOCTb M OHO3HAYHOCTbL YCNOBUI foroBopa 06 06A3aHHO-
CTSAX CTOPOH NPV HaCcTynaeHun cobbITusA, paccmaTprBaemMoro cTpaxoBaTtesieM Kak CTPaxoBoii cny4ai, o cno-
cobax OLEHK/ NPUUYUHEHHbBIX BCIEACTBME 3TOr0 COObITUA YOLITKOB UMYLLECTBEHHbIM HTEpecam cTpaxosare-
N W nocnejylowero pacyeta pasMmepa npuynTaloLWwerocs eMy CTpaxoBoro Bo3MeLLeHNs, 0 CpoKe 1 nopaake
BbINAaTbl CTPAXOBLMKOM CTPaxoBOro BO3MELLEHUSA CTpaxoBaTesito, a Takke Ha yC/ioBuUs 06 OTBETCTBEHHOCTYU
CTPaxoBLLVKa 3a HapyLleHUs YC0BUiA 4OroBopa, ecnun OHW NpeayCcMOTPEHbI JOrOBOPOM.

Mpy Heo6Xxo4MMOCTV NOATOTOBKM NO obpalleHnio noTpebutens-ctpaxosartena npeTeHsun (Tpebosa-
HKA). Xanobbl (3asBneHns), cygebHoro nucka cregyeT pyKOBOLCTBOBATLCA pekoOMeHJauusMu U NpUMepHbIMU
obpasuamu ykasaHHbIX npoLeccyanbHbIX JOKYMEHTOB, cogepxalnmmuca B FOCT P 56877. 1 ero NpuioxeHu-
amun A n B.
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MpunoxeHne A
(cnpaBo4yHOE)

MonHoMouNs rocyfapCTBEHHbIX OpraHoB, OpraHOB MECTHOro caMoynpaB/ieHus
M 06 eCcTBEHHbIX 06beAHEHNI NoTpebuTene
B 06/1aCTV 3aWMUTbl NpaB NOTpebuTeneit ycnyr ctpaxoBaHus

1. Cnyx6a BaHka Poccuu no 3awute npas notpebutenein UHaAHCOBbLIX YCAYr U MUHOPUTAPHbIX akLMOHe-
poB ynosiHOMOueHa:

- oLeHuBaTb COCTOSIHME PEry/iMpoBaHWs CTPaxoBOW cdepbl C TOUYKM 3pEeHUs 3aluTbl NpaB noTpe6utenei ycnyr
CTpaxoBaHWA 1 TOTOBUTb NPeA/I0XKEHNA MO BHECEHWIO U3MEHEeHWIi B HOPMaTUBHbIe NpaBOBble akThbl;

- paccmaTtpuBaTb Xanobbl U 06GpaLleHns NOTpebuTenei ycnyr CTpaxoBaHus:

- NPVMEHATb Mepbl NPUHYX/AEHNA K CTPaxoBLMKaM B C/ly4aB HapyLleHUs UMK npas noTpebuTeneil-ctpaxosarteneil;

- OCYLLEeCTB/ISATb 3KCMNepTM3Y CTaHAAPTOB CaMOpPery/impyemMbixX OpraHu3aLnmnii yHacTHUKOB CTPAXOBOTr0 PbIHKA C TOUKU
3peHna 3alnTbl Npas noTpe6uTenei ycnyr ctpaxoBaHus.

- paspabaTtbiBaTb M OCYLECTB/ATb NPOrpaMMbl MOBbIWeHNs1 (OUHAHCOBOW FPaMOTHOCTU U MH(POPMUPOBAHHOCTH
HacesleHNs 06 UHCTUTYTaX U MHCTPYMeHTax CTPaxoBOro pbiHka Poccuiickoli ®epaepauyuu.

2. ®epepanbHasa cnyxb6a no Hagsopy B cdepe 3awuTbl NpaB notpebuteneit n 6narononyuns uvenoseka
(PocnoTpebHaa30p)ynoSTHOMOYEHA;

- OpraHu3oBbIBaTb W MPOBOAUTbL MPOBEPKU COGMIOAEHUSA CTPaxoBLiMKaMy 06s3aTeflbHbIX TPe6GOBaHUN K HUM 1
npejnucaHnii fOMKHOCTHBLIX NuL, PocnoTpe6Haa3opa M COOTBETCTBUA OKasbiBaeMbIX UMW YCyr ob6asaTeslbHbIM Tpe-
60BaHMAM, o6ecneymBaloWMM 6€30NacHOCTb 3TUX YCAYT AJ15 XU3HU U 340POBbA NOTpeGUTesneil 1 npeaynpexaarwmm
fAelicTBusa, BBOAAWMe NoTpebuTeneii B 3abnyxaeHne, n npejoTepaljalolnM NpuYrHeHe BpeAa UMyLLeCTBY NoTpe6u-
Tenemn;

- NPVMEeHATb Mepbl NpeceyeHns HapyLleHWUi 0653aTeNbHbIX TpeboBaHWii, BblgaBaTb NpeAnvcaHns CTPaxoBLMKaM
0 NpekpaweHnn HapyLweHui npae notpebuteneii:

- HanpaBnATb MaTepuasbl O HapylleHUV npaB noTpe6uTeneii B ®efepanbHyto CNyX6y No Haj30py 3a CTPaxoBoOl
[esATeNbHOCTbIO A/15 peLleHUs Bornpoca O NPUOCTAHOB/IEHUN AeliCTBMA [aHHOW INLEH3MM WK O ee JOCPOYHOM aHHYN-
poBaHuu;

- cucTemMaTuyecku HabnwoAaTb, aHa/IM3MPOBaTh U NPOrHO3MPOBATb WCMOJ/IHEHUE CTPaxOBLyMKaMU 06s3aTeslbHbIX
Tpe6oBaHWii B061ACTU 3aWnThl NpaB NoTpe6uTeneli ycnyr ctpaxoBaHWsa Npu OCYLLECTB/IEHNN CBOEI esiTeIbHOCTU, B TOM
ynucrie OCyLecTBNSATb CTaTUCTUYECKOe HaGMIoAEeHNE, YUeT 1 aHaInu3 c/lydaeB NPUUYUHEHVs Bpeda noTpebuTensM Bcren-
CTBMe HEeOCTaTKOB OKa3blBaeMbIX CTPaxOBbIX YCMyr, BK/oYas npejocTaBrieHe NOTPe6buTeNnsaM HeCBOeBPEMEHHOW, He-
MOJIHOW. HeJOCTOBEPHOW 1 BBOASILLEN B 3a6nyXAeHMe NHopMaunm 06 okasbliBaeMbIX ycnyrax;

- eXerofHo NpoBOANTbL aHaNn3 N oLeHKY 3PheKTUBHOCTU heflepasibHOro rocyAapCTBEHHOTO Haj3opa B 061acTu
3aWnTbl NpaB NoTpebuTeneli — cTpaxoBaTesieil CBOMX MMYLLECTBEHHbIX UHTEPECOB;

- BblfaBaTb CTPaxoBLMKaM NpeAnucaHnsa O NpeKpalleHun HapylleHunii npas notTpe6uTenei n o6sa3aTeNbHbIX Tpe-
60BaHWii. 06 yCTpaHeHNN BbISIB/IEHHbIX HAPYLLUEHWU 1 NPOBEAEeHMN MepPOoNpuUATHA No o6ecneyeHnto NpefoTBPaLLEHUS Bpe-
[a IMYHOCTN 1 MMYLLEeCTBEHHBIM MHTEpecam noTpe6utenei;

- COCTaB/IATb MPOTOKO/Ibl 06 aAMUHUCTPATUBHbBIX NPaBOHAPYLUEHNsIX B 06/1acTu 3alMTbl NpaB notpebuTtenei-cTpa-
xoBaresei. paccmMaTpvBaTh Aefla 0 Takux NpaBoHapyLIeHNAX U MPUHMMATbL Mepbl MO UX NPeAoTBPaLLEHWIO;

- Hanpas/sATb B YNO/IHOMOYEHHbIe OpraHbl MaTepuasibl Mo HapyLWeHUsAM CTpaxoBLMKamMu o6s3aTesibHbIX Tpe6oBa-
HWIA ANA pelleHna BOMPOCOB O BO36YX/AEHNN YroOBHbIX e/l MO NpU3Hakam npecTynsieHui;

- o6pawaTbcs B Cy[ C 3a8B/IEHUSIMM B 3aWMTY NpaB noTpe6utesiei, 3aKkOHHbIX UHTEPECOB HeonpeaeIeHHOro Kpyra
noTpebuTeneii, a Takxke c 3asiB/IeHVEM O JIMKBUAALUN CTPaxOBL/Ka 3a HeOJHOKpPaTHoe unu rpy6oe HapyLieHue npas no-
Tpebuteneii;

- AaBaTb MO CBOeli MHMUMaTMBe NGO No 3anpocy cyja WM 3auHTepecoBaHHOrO opraHa UCMOJIHUTENIbHOI Bnactu
ohmumanbHble pasbsACHEHWs NO BONPOcaM NPUMEHEHMS 3aKOHOB U UHbIX NPaBOBbIX aKTOB Poccuiickoili ®epepaumu, pery-
NNPYOLWMX OTHOLWEHNA B 06/1aCTU 3aWNUTbl NpaB noTpe6utenei.

3. OpraHbl MECTHOIO cCamMOynpaB/leHUs Bnpase:

- paccmaTtpuBaTb Xanobbl notpebuTeneil-ctpaxoBaTenieli. KOHCY/IbTMPOBaTb UX MO BOMpOcaM 3alWTbl NpasB Mo-
Tpebuteneii;

- o6pauwaTbcsl B Cy/Abl B 3alUTy NpaB KOHKPeTHbIX NOTpe6uTeneii-cTpaxosartesneit UM X HeonpeaeneHHOro Kpyra;

- NpU BbISIBIEHMM MO Xasfiobe NoTpebuTens CTPaxoBLMKa, YC/IYTM KOTOPOro onacHbl ANt UMYLEeCTBEHHbIX UHTe-
pecoB notpebuTeneil-ctpaxoBarteneii. HesaMeANNTeNbHO n3BelwaTb 06 aTom Cnyx6y BaHka Poccun no sawute npas
noTpebuteneit (hMHaHCOBbLIX YC/TYT U MMHOPUTaPHbIX akLMoHepoB u (unun) PocnotpebHaasop.

4. O6wecTBeHHble 06beaUHEHNS NOTpebuTenei, nx accounaunm (Coro3bl) BNpase:

- yyacTBoBaTb B pa3paboTke NMPOEKTOB HOPMATMBHbIX MPaBOBbIX aKTOB, PEry/INPYIOLWUX OTHOLEHNSA B 061acTu 3a-
WMTbl NpaB NoTpe6uTeneii-ctpaxoBaTenieli. B TOM yMc/le ycTaHaBNVBaOWNX Tpe6oBaHNA, 0653aTeNbHble A1 CTPaxoB-
LL{MKOB;
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- NPOBOAVTbL HE3aBUCUMYIO 3KCMepTM3y 6e30MacHOCTM M KayecTBa YC/yr CTpPaxoBaHUs, a Takke [OCTOBEPHOCTU
MHPOpMaL MK O HUX. NpesCcTaBAseMO CTPaxoBLNKaMM:

- OCYLLeCTB/ATb O6GLWECTBEHHbIN KOHTPO/b 3a COb/0AeHEeM NpaB noTpe6uTeneii-ctpaxoBaTesieil U HanpaBnsATb
B OpraHbl rocyapCTBEHHOrO Ha/j30pa M OpraHbl MecTHOro caMoyrnpaB/ieHUss MHopMaLuio o akTax HapyLlleHus npas
notpebuTtenei-ctpaxoBarteneii AN NPOBeAEHUS NMPOBEPKN 3TUX PAKTOB U MPUHSATUS Mep MO MPeCceYeHU0 BbIB/IEHHbIX
HapyLleHWi;

- yyacTBOBaTb B MPOBEAEHUN IKCNEPTU3 MO (hakTam HapylleHunii npaB noTpebuTeneii-ctpaxoBaTesneii ¢ CBSA3N C UX
ob6palweHnamu;

- pacnpocTpaHsiTb MHOPMaL Mo 0 NpaBax notTpebuTenei-ctpaxoBarteneli 1 0 HEO6XOAVMbIX AeAICTBUSIX NO 3awuTe
3TVX NpaB, a Takke 0 pe3y/ibTaTax CPaBHUTENIbHbIX MCC/ef0BaHWli kayecTBa YC/yr CTPaxoBLMKOB ANS noTpebuteneii-
cTpaxoBareneii:

- BHOCWTb BOPraHbl NPoKypaTypbl U heepasibHble opraHbl UCNOMHUTENIbHON BNacTu MaTepuasibl O NPUBEYEHUN K
OTBETCTBEHHOCTU CTPaXOBLINKOB, HapyLIaloLWmMX npasa notpeéuteneii-ctpaxoBareneii;

- o6paujaTbCs B Cy/Abl C 3asiB/IEHUAMW B 3allMTy NpaB KOHKPETHbIX NOTpe6uTeneii-cTpaxosarteneli UAn ux Heonpe-
[eNeHHOro Kpyra;

- y4yacTBoBaTb COBMeCTHO ¢ PocnoTpe6Ha30poM B (DOPMUPOBAHNMN OTKPbITbIX 06LLEeA0CTYMHbIX FOCYAapPCTBEHHbIX
MHOPMaLNOHHbBIX pecypcoB B 06/1acTu 3awWuThbl NpaB noTpebuTtenei-ctpaxoBaTenem.

21



FOCT P 57056—2016

MpunoxeHune b
(cnpaBo4yHOE)

OTBeTbl HA HEKOTOPbIE TUMMYHbIE BOMPOCHI NOTpe6uteneit ycnyr
[06POBOTBHOTO UMYLLLECTBEHHOTO CTPAxoBaHUs

Bonpoc notpe6uTens. 3acTpaxoBasia KBapTUpy No KOPOH6OUYHOMY MOSUCY, KOTOPLINA Kynuia B canoHe cBsAsun. Korga
MEeHS 3a/IUIN CoCeAn CBepXy, CTpaxoBasi KOMMaHMsA oTkasasacb OnjainBaTb CTOMMOCTb PEMOHTA B MOSIHOM 06beme, Co-
CNaBLINCh Ha TO. YTO CTpaxoBas CyMMa B MOeM MOJIMCe MeHblle CTOMMOCTY OTAeNKN BCell KBapTupbl. CTpaxoByto BbiMna-
Ty paccuutanu no nponopuum cTpaxoBasi CymMma fno nosinucy K CToMMOCTV KBapTupbl. Monyynnnce koneiiku. MNpaBomepeH
NV Takon pacyeT?

OTBeT KOHCY NbTaHTa [lpaBoOMepeH, NOCKO/IbKY CTPaxXOBLNKM B CBOMX KOPOBOUHbIX MPOAYKTaxX ycTaHaBAMBAIOT A1
cnydaeB, Korga cTpaxoBasi CymMMa, yCTaHOB/IeHHas B 0roBope CTpaxoBaHWUs, HUXe AelicTBUTeNbHOW (CTpaxoBoii) cTou-
MOCTU 06 beKTa CTpaxoBaHs, yC/I0BNe BO3MELLEHWUS «NO MPOMNopLumn», To eCTb NMPOMNOPLMOHaIbHO OTHOLLEHWNIO CTPaxoBoOW
CYMMbI K AeicTBUTeNbHOI (CTpaxoBoit) cToMMOCTK. MO3TOMYy He COBeTyeM MoKynaTb CTPaxoBOi NOANC B ca/loHax CBA3M
1 TOMY NOJOGHbIX MecTax, rae Bbl He cMOXeTe 03HaKOMUTLCA € BaXHbIMU 4715 Bac ycnoBusiMu 3ak/1t04aemMoro Aorosopa,
3a/aTb BOMPOCHI 1 MOMy4nTh pasbsACHeHMA cneymanncTa. O3HaKOMUBLUKCH C YC/I0BUSIMU Npej/iaraeMoro nonvca B oduce
CTpaxoBoii KOMNaHUW. Bbl MOrn 6bl NPeANOKUTL CTPAXOBLLMKY 3aK/TI0UNTL C BaMu A0roBOp Ha MHbIX, TOXE CTaHAapPTHbIX
yCNoBUAX onpejenieHns pasmepa cTpaxoBOro Bo3MelleHns B NOA06HON cnTyalmm — «no nepBomMy PUCKy», KOorja cTpaxo-
BOe BO3MellleHne paccumTbiBaeTcs B pa3mepe akTuueckoro yuiep6a B npegesiax cTpaxoBoii Cymmbl. Tenepb xe Bbl. He
nosyunB OXWAaeMoro pesysibTata OT CTPaxoBKMW, YyBCTByeTe ce6s o6mMaHyToi. OfHako ecnn Bbl npu3HaeTe, YTO B 3TOM
ecTb 1 Bawa co6cTBeHHaa BUHA. 3TO. BO3MOXHO, NO3BOUT Bam nsbexartb Nofgo6HbLIX HEMPUATHOCTE B 6yayLiem.

Bonpoc. 3acTpaxoBas CBOI OTBETCTBEHHOCTb Nepef cocegsamu. Korga ynpasnsiowas KOMNaHUa MeHana y MeHs
B KBapTUpe Gartapeun, Cryuyuscs 3a7MB cocefileil. ¥ HUX CUNbHO nocTpagasn notosiok. CTpaxoBas KOMMaHWA oTkasanach
nnatuTb 3a PEMOHT, CKasas, YTO BMHOBAaTa ynpasfftowas KOMNaHus v NNatuTb A0/KHA OHa. YTo MHe genaTb, coceam
rPO3AT CyAOM.

OTBeT. CTpaxoBasi KOMMNaHVA He npasa. [pW HaCTyMJIEHUN CTPaxoBOro C/yyvash CTPaxOBLMUK JO/IKEH WUCNOMHUTL
cBou o6s13aTeNbCTBA MO AOrOBOPY HE3aBUCUMO OT NMPUYUH, €ro BbI3BaBLUNX (€CNM 3TO He (hopc-MaxopHble 06CTOATENb-
cTBa. NepeyncsieHHble B ero MpaBuiax cTpaxoBaHKa). 3aKOHOAATENbCTBO 3aluliaeT B NepByo ovepeb MHTepechl nnl,
OTBETCTBEHHOCTb Nepej KOTOPbIMU Bbl 3acTpaxoBasin, HO NPU 3TOM NO3BOJISIET CTPAxXOBLUKKY, BbINO/HUB CBOU 0653aTesb-
cTBa nepej HUMK, 06paTUTb MPUUNHEHHbIE X UCMOJIHEHNEM YObITKM Ha BUHOBHWKA B nopsjke perpecca. Bam cnepgyet
ob6paTnTbCA € xanob6oit B baHk Poccun nnmn PocnoTtpe6Hag3op nn6o nogaTb UCKOBOE 3asiBfieHMe B CyZ, NPUIOXUB [0-
KyMeHTa/lbHOe MoATBePXAeHNe OTKa3a CTPaxoBOi KOMNaHUM 60 HemnoslyuyeHns OT Hee oTBeTa Ha Balle 3asBneHue o
CTpaxoBOM BO3MeLLEHMUN MO CTPaxoBOMY cyyvato. Ecnu xe cocean onepeaaT Bac co cBouM uckoM, TpebyiiTe npusneye-
HUSI CTPax0BOW KOMNaHUN B Ka4eCTBe COOTBETUMKA MO MUX UCKY.

Bonpoc. {9 Kynun nonuc ctpaxoBaHWA Ha cnyvail noTepu paboTbl, korga 6pan kpegut B 6aHke. Yepes rog mMeHs
yBOMNAW, 3acTaBUB HanucaTtb 3asB/ieHVe MO COGCTBEHHOMY XXe/laHUI0 Moj Yrpo30i YBOJIbHEHUSI MO «MJ10XOl» cTaTbe.
CTpaxoBasi KOMNaHus oTkasasacb NaaTuTb No nonucy. Tenepb s 6e3 paboTbl, HO C KPeAMTOM. MOXHO N1 3acTaBUTL CTpa-
XOBYIO KOMMNaHWIo 3annatuTb?

OTBeT. HeT. YBONIbHEHME NO COGCTBEHHOMY XelaHWN0 — CTaHAapTHOE UCK/TIYEHNE N3 CTPAXOBOro NOKPbLITUA. Hyx-
HO BHMMAaTEe/IbHO 3HaKOMUTbLCS C YC/IOBUSIMU [0rOBOpa CTpaxoBaHUs nepej MOKYNKOi nosuca v NOMHUTb O HUX. KOrga
BEPOSITHOCTb HACTYM/IEHUS CTPaxOBOro c/lyyasi CTAaHOBUTCS BECbMa BbICOKOW. BO3MOXHO, NOHMMas, 4TO NNWNTECH CTPa-
XOBOro BO3MeleHUs. Bbl He cTanu 6bl NUcaTb 3asB/fieHMEe MO COGCTBEHHOMY XeflaHuto, a B C/lydyae Heo60CHOBAHHOro
YBOJIbHEHUS MO «MJI0XO0M» CTaTbe 0Cnopunu 6kl ero B cyge.

Bonpoc. Korga nokynana yepes VIHTepHeT 6UieT Ha camosieT, nporpammMa npejsiioxuia MHe 3acTpaxoBaTbCsi OT
HeBO3BpaTa CTOMMOCTM GusieTa Npu HeBblieTe. NOCTAaBUB raslouky. 1 rasouky noctasunia. [py onnare ¢ MeHst cnucanu
B TOM 4uC/le U CTOMMOCTb CTPaxoBKW. Yepe3 HecKosbKO AHell A mocmoTpena npaBuia NepeBO3YMKa M OKasasocb, YTO
nosiHas cToMmocTb 6uneTa Bcerga Bo3BpallaeTcs npu oTkase oT Noesaku. 1 cpasy nepe3BOHM/Ia B CTPAXOBYO KOMMNaHMIO
C Npocb60oii BEPHYTb AEHbIN, Tak Kak MHe Takas (hMKTUBHas CTpaxoBKa He HyxHa. CTpaxoBas KOMMaHWs MHe oTka3ana,
cocnaBlWKCh Ha TO. YTO CTpaxoBasi 3aluTa feicTByeT C MOMEHTa onsaTbl NOANCA U PACTOPrHYTb JOrOBOP YXe Hefb3s.
MpaBoMepeH N1 0TKa3 B pacTOpXeHnn nonunca?

OTBeT. CTpaxoBasi KOMNaHus BBena Bac B 3a6nyxjeHue, ee AeACTBUS HE3aKOHHbI, a 0TKa3 BEPHYTb AeHbru He-
npaBomepeH. 3aKoH He pa3pellaeT CTpaxoBaTb PUCKW, KOTOPble He CyllecTBYylOT. Tak 4To Bal A0roBop cTpaxoBaHus
HUUYTOXEH C MOMEHTa ero 3ak/1lo4eHUs U NOTOMY He MMeeT NPaBoOBbIX NOCNeACTBUI, @ ero CTOPOHbI 06513aHbl BO3BPaTUTb
APYT ApYry BCe. YTO MMM MOJTyHeHO MO 3TOMY [0roBopy. TO eCTh CTPaxoBLUK 0653aH BepHYTb Bam He3akoHHO Mosly4eH-
Hylo OoT Bac cymmy. B npoTvBHOM cny4yaB Bbl BnpaBe noxanoBaTbCs B OpraH rocyapcTBeHHOro Haj3opa Ha (puHaHCOBOM
pbiHKe (BaHk Poccumn) nnu Ha noTpebuTenbckom pbiHke (PocnoTpebHaa3op) nn6o o6patntbcsa Bcya. B nio6om cnyyae pe-
KOMeHAyeM nponHgopmmpoBate BaHk Poccumn, KOTopblli UMeeT NOIHOMOUUA A4NA NpecevyeHns Nof06HON MOLeHHNYeCcKo i
NpakTVK1 1 NPUBJIeYeHNA K OTBETCTBEHHOCTY OCYLLECTBAAIOWMX €€ /UL, YTOObI 3alWNTUTL OT 06MaHa ApYrnx nokynatenei
aBnabuneTtoB Ha TOM Xe caiiTe.
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Bonpoc. MHe noBpeaunv aBToMo6ub, KOTOPLIA S ocTaBunia Bo aBope. MHcnektop MMBA ohopmun aBapuio, HO
AaTy B CpaBKe He NPoCTaBW/l — cKasaJsl, YTO He 3HaeT, Korja oHa npousowna. A cTtpaxoBas KOMNaHWs n3-3a 3Toro oT-
Kazana MHe B Bbinnare no KACKO. Kak MHe Tenepb 6bITb?

OTBeT. NOoCKONbKY O4EeBUAHO, YTO NMOBpEXAeHNe aBTOMOOGUASA Npoun3oLwwno B nepuos aevicteua gorosopa KACKO
(ecnn 6bl 3TO NPOU3OLWIO paHblue, NOBPeXAeHne 6bI10 6bl 3a)UKCUPOBAHO B AOrOBOpPE), 0TKa3 CTPaxoBOW KOMNaHun B
Bblf/laTe CTPaxoBOro BO3MELLEHUA MO NpUUYnHe OTCYTCTBMA AaTbl nNpouclwecTsus B cnpaske MNMBAJ He TONbKO HeA06po-
COBECTEH. HO 1 He3akoHeH. MonyunTe OT cTpaxoBLymKka ohuunanbHoe n3selleHne o6 oTkase B BbiNiare C ykasaHuem ee
NPUYMHLI 1 NogasaliTe UCK B Cy/. He NosieHnTeCh TakXe NoxasoBaTbCsA Ha Hero B baHk Poccnn — opraH rocyfapCTBeHHo-
ro Hag3opa 3a CTpaxoBbIMM OpraHu3aLMsaMu, OH BNpaBe NOBMUATL Ha Ballero ctpaxoBsuyMka yrpo3oil agMUHUCTPaTUBHOIO
HakasaHusa BNIOTb 4,0 NPUOCTAHOBEHUA /TNLLEH3UN.

Bonpoc. BoT yxe gBe Hefenv MO MalnHy He 6epyT B peMoHT no KACKO, ccbiniasiCb Ha NeperpyXXeHHoCcTb Ma-
cTepckoii. CywecTBYIOT 1N Kakne-nn6o npefenibHble CPOKM PEMOHTA MO CTpaxoBke?

OTBeT. K coxaneHuto, B 3aKOHO4ATeIbCTBE TakMX HOPM HeT. Ho oHM 06513aTe/IbHO A0/KHbI ObITh B AOrOBOpe CTpa-
XOBaHWA. eCin UM NPeyCcMOTPEH BOCCTAHOBUTE/IbHLIN PEMOHT aBTOMOOUNA Ha CTaHLUWUU TEXHUYECKOTo 06CNyXnBaHus,
ocCylecTBNsieMblli 3a CHeT cTpaxoBluka. B cnyyae HemcnonHeHns o6s3arenbCTBa NO NPOM3BOACTBY TakOro pemMoHTa B
yCTaHOB/IEHHbIE JOTOBOPOM CTPaxOBaHWUA CPOKM CTpaxoBaTesb BNpase NopyyuTb ero BbINOSIHEHWE TPeTbUM SnLaM NMéo
Npou3BecTV ero CBOUMU cusiamm n noTpe6oBaTb OT CTPaxoBLMKa BO3MELLEHNA NMOHEeCEeHHbIX pacxoAoB B npegenax crpa-
XOBOW BbINMarhbl.

Ho ecnu B goroBope cTpaxoBaHWS NpeAyCMOTPEH BOCCTaHOBUTE/IbHbI/i PEMOHT aBTOMO6MIA 6e3 ykazaHua cpoka
Takoro peMoHTa, YTO ABNAETCA HeJ06POCOBECTHOW NPaKTUKON, TO Bbl BpAA /i nonyuuTe [OCTYN K A0roBOpY mMexay Ba-
LWIMM CTPaxoBLMKOM U PEeMOHTHOI opraHusauuei, rge aToT CPOK A0/KEH ObiTb OnpefesieH, U He CrioxeTe yCTaHOBUTb,
HapyleH N1 oH. Ho Bbl BNpaBe OCMoOpuUTb Kak B NPETEH3MOHHOM NopsKe, Tak U B Cy/ie yC/10Bue 0rosopa o0 «6eccpoy-
HOM>» BOCCTaHOBWTE/IbHOM PeMOHTe 1 noTpeboBaTh BbiNaaTbl Bam cTpaxoBOro BO3MeLLeHNA BAEHEXHON hopme, a Takxke
06paTnTbCA C Xanoboi B opraHbl rocyapCTBEHHOIo Haa3opa.
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