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BesepeHune

Ipynna ctaHgapToB «PacluinpeHHasa cxema fesTeNbHOCTV opraHusauum ceasm (eTOM)» paspaboTaHa ¢
yyeToM pekoMeHAauuii M.3050.X cektopa cTaHAapTu3auuy a/1eKTpocBasn MexayHapogHoro cor3sa af1ekTpo-
cesa3n (MCO-T).

PekomeHgaunn no eTOM (Enhanced Telecom Operations Map) BXoAAT B COCTaB CEPMU PEKOMEHALNIA
M.3xxx MC3-T. koTopas ctaHgapTusupyeTt «CeTb ynpasneHus 3nektpocssasbio» TMN (Telecommunications
Management Network) — mogenb ynpasneHus obopyfoBaHuem, CETAMU U yCnyramu 371eKTPOCBA3N.

CraHpgapTel eTOM ycTaHaBnMBaloT KinaccuuKaLMoHHY0 cXemMy Mpon3BOACTBEHHbLIX MPOLLECCOB opra-
HU3aLuunii CBs3W, TEPMUHONOINIO, METO/, Mepapxmyeckoin 4eKoMNo3nLnM NPoLEeccoB, CTaH4apTHbIE 3/IEMEHT!
npoLLeccoB U MeTOAO0/I0TMI0 NOCTPOEHNA MOAENel NPOM3BOACTBEHHbIX NMPOLLECCOB U3 CTaHAAPTHbIX 3/1eMEH-
TOB.

Mogenb eTOM. onpeaeneHHas rpynnoii pekomeHgaunii MC3-T no eTOM. 6bina paspabotaHa mexay-
HapogHoit accounauuein TM Forum (®opym ynpasneHns TeleKOMMYHVKaLMsiM1) B paMkax nporpamMmmbl pabot
«HoBOe nokoneHne cuctem ynpaeneHus U nporpamMmmHoro obecneyeHusi» NGOSS (New Generation Opera-
tions Systems and Software).

Mogenb eTOM npefHasHaveHa ANA NMPUMEHEHUS NMpW MOAENMPOBAaHWM W peopraHusauny nNpous3Bog-
CTBEHHbIX NpPOLECccoB, Npu paspaboTke cuctem ynpasneHus n OSS/BSS — cuctem noafepxku AesaTesbHO-
CTW/6naHeca opraHusauuii CBA3WN, NPU CUCTEMHOW MHTerpauun cucTeM aBToMaTu3auun NPOM3BOLACTBEHHbIX
NpoLLeCccoB U3 KOMNOHEHTOB Pa3HbIX NPOU3BOAUTENEN

O6uwasn cTpykTypa 6usHec-npoueccoB eTOM. ctaHgapTu3upoBaHHas B TOCT P 53633.0. onpegenser
CTPYKTYpbl AN ypoBHeli 0 n 1 eTOM. a Takke ux afieMeHTbl. [Jna ypoBHA 1 anemeHTaMun SBASIOTCA TPynMbl
npoueccos

CTpyKTypa u anemMeHTbl npoueccos ypoBHA 2 eTOM o6pa3oBaHbl B pesy/bTare AeKOMNo3uuuu rpynn
npoueccos ypoBHA 1 eTOM. Kaxgoli rpynne npoLeccoB YpoBHA 1 COOTBETCTBYeT CBOSI COBOKYMHOCTb 3/1e-
MEHTOB MNPOLECCOB YPOBHA 2. KOTOpas ycTaHasnMBaeTCA OTAEe/IbHbIM CTaHAAPTOM. OfieMeHTbl MPoLeccoB
YPOBHSA 2 ABAAOTCA Hanbonee KpynHbIMU CTPOUTENbHbIMK 6/10KaMK1, KOTOPble MOTYT 6bITb UCMO/b30BaHbI NPK
MOZenmMpoBaHun, nx MyHKLUMOHAIbHOCTbL COOTBETCTBYET (PYHKLMOHA/IbHBIM 06/1aCTAM ynpaBiieHus

CTpyKTypa 1 anemeHTbl npoLeccos ypoBHa 3 eTOM obpa3oBaHbl B pesynbrare 4eKoMno3nunm afneMeH-
TOB npoueccoB ypoBHA 2 eTOM. Kaxgomy anieMeHTy NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOS COBOKYMHOCTb
3/1IEMEHTOB MPOLIECCOB YPOBHA 3, KOTOpasA yCTaHaB/IMBaETCA OTAEe/fIbHbIM CTaHAapToM. ®PYHKLMOHa/IbHOCTb
3/1eMEHTOB NPOLLECCOB YPOBHS 3 COOTBETCTBYET (PYHKLUMOHA/bHLIM N0A061aCTAM U/WNK OTAENbHLIM 3aa4yamM
yrnpasneHus

Hactosawwii ctaHAapT onpegenseTt CTPYKTYPY U 3N1eMeHTbl NpoLeccoB ypoBHA 3 AN npouecca ypoBs-
HA 2 «C6op 1 pacnpefeneHve faHHbIX 0 pecypcax», BXOAALLEro B COCTaB rpynnbl NPOLLECCOB «YnpasneHue
1 aKcnnyartauna pecypcos» B rnaBHol 06nacTn «OCHOBHAaA AeATeNlbHOCTb»

CobntofieHne OCHOBHbIX NOIOXEHWIA CTaHAapTa nNpy asToMaTn3aunum esTeslbHOCTW OpraHn3aumnin ceasu
obecneynt BO3MOXHOCTb MOCTPOEHUS CUCTEM aBTOMaTtu3auuu M3 KOMMOHEHTOB CO CTaHAApTHbIMU UHTEp-
dheiicamn 1 No3BOANT BbIGUPaTh Nyylle B CBOEM Knacce KOMMOHEHTbl CpeAn KOMMOHEHTOB pPa3HbIX NPoun3-
BOAMTENENA.
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HAUWOHANbHbBIMN CTAHOAPT POCCUWCKOW OSGEALEPALUMN

NHopmaLoHHble TexHonoruu. CeTb ynpaBaeHus 3N1eKTPOCBA3bI0
PACWWNPEHHAA CXEMA JEATENBbHOCTW OPFAHU3ALIMN CBA3W (eTOM)

[ekomnosnumna n onncaHnsa npoueccos. OCHOBHaA AeATENbHOCTb.
YnpaBsneHue v akcnayartaumna pecypcos. MNMpoueccobl ypoBHA 3 eTOM.
Mpouecc 1.1.3.5 — C60p 1 pacnpegeneHue faHHbIX 0 pecypcax

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.5 — Resource data collection and distribution

[ata eBefeHns — 2017—06—01

1 O6nacTb NpUMeEHEHNUSA

HacToswwwii cTaHgapT ycTaHaB/IMBaeT CTPYKTYPY U 3N1eMeHTbI NpoLeccoB YpoBHs 3414 npouecca 1.1.3.5
ypoBHA 2 «C60op 1 pacnpegeneHune gaHHbix o pecypcax» (Resource data collection and distribution), koTopblii
BXOAWT B COCTaB rpynnbl NPOLECCOB YPOBHS 1 «YnpaBneHue n akcnayartauyus pecypcos» (Resource manage-
ment and operations. RM&O), Haxogsuelica B rnaBHoli o6nactn «OCHOBHasA AeAaTenbHOCTb» Mogenm eTOM
(Enhanced Telecom Operations Map). Mpouecc 1.1.3.5 onpegenen B FOCT P 53633.2. a rpynna npoLeccos
ypoBHA 1— B TOCT P 53633.0.

HacToswwmii cTaHgapT pacnpocTpaHseTcs Ha npouecchbl cbopa 1 pacnpefeneHns AaHHbIX 0 pecypcax,
KOTOpble MPUMEHATCS ANa c6opa U pacnpeneneHns nHpopmauum ynpasaeHus n 3anuceil JaHHbIX Mexay
3K3eMMnsipamMmu pecypcoB 1 ycnyr u ApyruMiu npoLeccaMm ynpasieHns. 3TU NPoLEecchl BbIMOHAKT NOCPeHN-
yeckme hyHKUMM, OHWN cOBMpaloT faHHble YNpaB/eHNs C 3K3eMM/IAPOB PECYPCOB M YCYT U pacnpegenstoT nx
N0 3aMHTEepPecoBaHHbIM npoLieccam, 1, Ha060POT, MPUHMMAIDT OT NPOLLECCOB KOMaHAb! YNpaBaeHus, 3anpocsl
[aHHbIX U HanpaBASAT UX K 3K3eMMN/ISApaM pPecypcoB U YC/yr.

CTtaHfgapT npefHasHauveH 4715 NPYMEHEHWSA opraHn3auusiMm CBA3v, CUCTEMHBIMU MHTerpaTtopamu, npo-
n3BoauTeNnaMum CUCTemM ynpassieHUAa U CUCTeM aBToMaTmMsaunun Npon3BoACTBEHHbLIX NPOLLECCOB.

OpraHusayum cBa3u, BbICTynarwLiue B poav onepaTopa CBA3v u/uny oneparopa ceTu, MoryT NPpUMEHATb
HacToAWMIA cTaHAapT NpY MOAENMPOBaHWM, ONTUMKU3aLNM 1 peopraHn3auy Npou3BoACTBEHHbIX MPOLIECCoB
N CTPYKTYpbl OpraHunsauuun, a Takxe Mnpu 3akase CUCTeEM ynpas/ieHna U cuctem aBTtomatmsaunm npounsesoa-
CTBEHHbIX MPOLLECCOB.

CrcTeMHbIe MHTerpaTopbl MOTyT NPUMEHATb HACTOALMIA CTaHAapT NpU NPOEKTUPOBaHNM KOMMIEKCHbBIX
cucTtem aBTomMmatusayunm nNponsBoACTBEHHbIX NpoueccoB C UCMNOJSIb30BaHNEM CUCTEM U KOMMOHEHTOB pPa3HbIX
npoun3BoOAMTENENA.

Mpon3BoaMTeNM CUCTEM YNpaB/eHNs U CUCTEM aBTOMaTusauuy NPOU3BOACTBEHHbIX MPOLECCOB MOTyT
NPUMEHSTb HACTOSLMI CTaHAAPT NPy paspaboTke KOMMOHEHTHOU CTPYKTYpbl U MHTEPCIECOB CBOMX CUCTEM,
a Takxe Mpu cornacoBaHUM C 3akazynmkamu TpeboBaHM Ha UX NOCTaBKy.

TpeboBaHMsA HACTOALEro cTaHA4apTa He pacrnpocTpPaHATCS Ha AeicTBylOUiMe cTaHAapTbl, KOTopble
ObIN NPUHATLI 4,0 BBEAEHWSA €ro B feiicTBue.

2 HopmaTuBHbIE CCbIJIKMK

B HacTosem cTaHAapTe UCMOMb30BaHbl HOPMATUBHbBIE CCbINIKA Ha crneaylolme ctaHaapTbl:
FOCT P 53633.0 NHdopmaunoHHble TexHonorun. CeTb ynpaBfieHUs 3/eKTPOCBA3bI0. PaclumpeHHas
cxema fedTenbHOCTU opraHnsauun ceasm (eTOM). O6was cTpykTypa 6usHec-npoLeccos

N3paHue oduynansHoe
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FOCT P 53633.2—2009 VHthopmauunoHHble TexHonorun. CeTb ynpaBieHns 3neKkTpocBsAsbio. Pacwiu-
peHHas cxema AeATenbHOCTU opraHmsauum cessu (eTOM). lekomno3muma 1 onvcaHms npoteccos. MNpouec-
Cbl ypoBHA 2 eTOM. OcHOBHas AeAaTeNnbHOCTb. YNpaB/eHve 1 aKkcnayaraums pecypcos

MpumeuyaHue — MNp1 NONb30BAHUM HACTOSALMM CTAHAAPTOM Lie/IecO06Pa3HO NPOBEPUTL AeliCTBIUE CCbI/IOUHbIX
CTaH4apToB B MH(OPMALMOHHOI cMCTEME O6LLErO NOMb30BaHNSA — HAa 0YULMANbLHOM caliTe ®PefepanbHOro areHTCTBa no
TEXHUYECKOMY PEry/IMPOBaHM1I0 U METPOIOTUN B CETU VIHTEPHET WU MO eXEeroAHOMY UH(OPMAaLMOHHOMY ykasaTesio «Ha-
LiMOHa/IbHble CTaHAAPTbI», KOTOPbIV ONy6AMKOBAH MO COCTOSIHWIO HA 1 HBaps TeKyLero rofa, U no BbiNyckam exemecsiy-
HOTO MHDOPMALIMOHHOTO yKa3aTens «HaunoHasbHble CTaH4APThI» 3a TeKyLW Wi rog. ECiM 3aMeHeH CCbITOYHbIN CTaHaapT,
Ha KOTOpbIi AaHa HefaTupoBaHHas CCbinka, TO PEKOMEHAYETCs UCNOMb30BaTh AECTBYIOLLYI0 BEPCUIO 3TOTO CTaHAapTa
C YUYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUI0 U3MEHEHUI. ECNN 3aMEHEH CCbIIOYHbIN CTaHAAPT, Ha KOTOPbIA AaHa fatu-
poBaHHas CCbliKa, TO PEKOMEHAYeTCsi UCMO/b30BaTh BEPCUI0 3TOT0 CTAaHAAPTA C yKasaHHbIM BbIlLE TOLOM YTBEPXAEHUs
(NpuHATKS). Ecnn nocne yTBEPXKAEHNS HACTOSILLEro CTaH4apTa B CCbIIOYHbIM CTaH4APT, Ha KOTOpbIii JaHa 4aTUpoBaHHAs
CCbI/IKA, BHECEHO U3MEHEHMe, 3aTparMBarnLLee NosioXKeHne, Ha KOTOPOE AaHa CCbIIKa, TO 3TO NMOJIOXEHNE PEKOMEHAYeTCs
NpUMeHsTb 6e3 yyeTa laHHOT0 M3MeHEHNsI. ECNn CChbINoYHbIN CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOoI0XeHNe, B KOTOPOM
[aHa CCblIka Ha HEero, PEKOMeHAYeTCsl MPUMEHSITb B 4acTu, HE 3aTparuBatoLLei aTy CCbiky.

3 TepMuHbl 1 onpeaeneHns

B HacTosiLem cTaHgapTe NpMMEHEHbI cneaytoLne TePMUHbI C COOTBETCTBYOLWUMY onpeaeneHnsaMu:

3.1 6usHec-npouecc (business process): Mpon3BOACTBEHHbIV NPOLECC OpPraHn3aLuy CBA3M.

3.2 nepapxuyeckana gekomnosuuma npouecca (hierarchical process decomposition): MeTtog no-
cnepfoBaTe/lbHON AeTanm3auun npoleccos 60see BbICOKOro YPOBHA Ha npouecchl 60/1ee HU3KOro YpoBHSA C
Luenbo obecnevyeHns BO3MOXHOCTU MOAENMPOBAHUSA NPOTEKaHUS MPOLLECCOB BbICOKOrO YPOBHSA C MOMOLLbIO
NPOLLECCOB HMXENexallero ypoBHs.

3.3 knueHT (customer): ®u3nyeckoe UM LPUAMYECKOE NMLO, MOKyNatlLLee y opraHusauny cBasvm um
nonyyatouiee 6ecniaTHO NPOAYKTbI U YCYrn.

3.4 onepatop cBA3u (service provider): Opuanyeckoe NNLO UAWM MHAMBUAYANbHbIA NpeanpuHuMa-
TeNb, OKa3blBalLMe yCnyru cBA3M Ha OCHOBaHWM COOTBETCTBYIOLLEN NMNLEH3NN: NOCTABLUK MHOKOMMYHHU-
KaLUVOHHbIX YCNYT KIMEHTaM.

3.5 onepatop ceTu (network operator): OpraHusauusi CBs3n, NPOU3BOACTBEHHAA AEATENbHOCTb KOTO-
poii Hanpas/feHa Ha NpefocTaB/ieHne TPAKTOB nepejayn MHopMaLmMn N CoeAVHEHU Yepes CeTU INEKTPOo-
CBA3N.

3.6 opraHusaumusa (enterprise): KOpuanyeckoe nuuo, ocyLlecTBNsAOLIEE AeATENbHOCTL B 061aCTW CBSA-
31 B Ka4eCcTBe OCHOBHOIO BMAA JeATENbHOCTU.

3.7 ocHoBHas pgefATenbHoCTh (operations. OPS): naBHas obnacTe 6usHec-npoueccoB eTOM. oTHO-
CALLMXCA K MOBCEAHEBHON AeATeNbHOCTM NepcoHana opraHmsaumm.

3.8 npouyecc (process): MocnegoBaTelbHOCTb CBA3AHHbIX AENCTBUI UK 3aga4, HE06X0AUMbIX AN 4,0~
CTVXXEHWS onpefeneHHoro pesynbrara.

3.9 pacwupeHHaa cxema geATenbHOCTM opraHusauumn ceasn (Enhanced Telecom Operations Map;
eTOM): 3TanoHHasa obLwas CTPyKTypa Npou3BOACTBEHHON AeATeNIbHOCTU OpraHusaummn cBAsun, onpegensto-
wasa ctaHAapTHble 3/IeMEHTbI MPOLLECCOB, U3 KOTOPbIX AO0/KHbI CTPOUTLCA MOAENN BCEX NPOU3BOLCTBEHHbIX
npoL,eccos.

3.10 pecypcsbl (resource): ®u3nyeckne 1 N0rMyeckme KOMMNOHeHTbI, UCNonb3yeMble Ans hopmupoBa-
HUS yCnyr.

n pumeyvyaHune — B kauyecTtBe pecypcoB MCNOMb3YyHTCA NPUNOXEeHNA, cpeacTBa BbIYNC/IUTENbHOW TEXHUKU ©
3/1eMeHTbl ceTeBOl MHPPaCTPYKTYpbI.

3.11 ceTb ynpasneHus anektpocsA3dbio (Telecommunications Management Network; TMN): Mogenb
ynpasnieHns 060pyAoBaHWeM, CeTAMMU W ycryramMmn 3/1eKTpoCBA3N, onpefeneHHas B Cepun pekoMeHgaLuii
M.3000 MC3-T.

3.12 cuctema noapepxkm 6usHeca (Business Support System: BSS): Cuctema, nogaepxvsaroLias
npoueccbl eTOM 13 rnaBHo o6nacTn «CTtpaTerus, MHPaCTPYKTypa v NpoayKT».

3.13 cucTtema noanepXkn ocHOBHOU aeATenbHocTu (Operations Support System; OSS): Cuctema,
nogaepxveatowas npoueccol eTOM 13 rnasHoi o6nactn «OCHOBHasA [eATe/IbHOCTbY.

2



FOCT P 53633.20—2016

3.14 ynpaBneHue n akcnnyartaymsa pocypcos (Resource management and operations: RM&O): opu-
30HTasIbHas rpynna npoueccos 1.1.3 B rnaBHoii o6nactn OPS.

3.15 ycnyra cBfA3n (service). leATeNbHOCTb N0 npuemMy, 06paboTke, XpaHeHUto, nepegaye, focTaBke
COOO6LLEHWNIA 3NEKTPOCBA3N UM NMOYTOBBIX OTNPaBAEHNA. FBASETCA COCTAaBHOM YacTbio NPoAykKTa, npegHasHa-
YEHHOW ANA NPOAaXW KMEHTY B cocTaBe MPOAyKTa.

NMpumevyaHne — OpfHa 1 Ta Xe ycnyra MOXeT BXOANTb BO MHOXECTBO pas3/IMuHbIX NPOAYKTOB, NpejocTaBnse-
MbIX MO Pa3/IMYHOW LEeHe.

3.16 3nemeHTbl npoueccoB (process elements): CTaHgapTHble GIOKM WM KOMMOHEHTbI, UCMO/b3ye-
Mble /151 C6OPKM CKBO3HbIX GU3HEC-NPOLLEeCCOoB.

4 O6wune nonoxeHnsa

4.1 PacwvpeHHaa cxema [esTeNbHOCTU opraHu3aumm cesasn (eTOM) sBnseTcs UHCTPYMEHTalbHbIM
CpeACcTBOM A9 MOAENMPOBAHUA, aHannsa, onTuMmusaLny 1 peoprasmsaumm nNpPou3BoACTBEHHbLIX NPOLECCOB
N CTPYKTYPbl OpraHnsaLmii cBasu.

4.2 CTtaHpapTHble rpynnbl NPOLEecCcoB YPOBHS 1 1 3neMeHTbl NpoLeccoB ypoBHel 2 n 3 eTOM aBnsioT-
CA KaTeropuaMu, UCNonb3yembiMu 4718 Kiaccudukauuy nponsBoACTBEHHbIX NPOLECCOB opraHu3aummn, a He
MoZensmu peasbHbiX npoueccoB. OHK onpegeneHbl C MakCMMasbHO BO3MOXHOW CTeneHbio 06LWHOCTY TakuM
06pa3om, 4Tobbl ObITb HE3ABUCHMbLIMW OT NPOAYKTOB, YC/YT N TEXHONOTNIA CeTei aNeKTPOCBA3N.

4.3 HacTtoswuii ctaHgapT ycTaHaBnvMBaeT CTPYKTYpYy W 3/IEMEHTbl MNPOLEccCoB YPOBHA 3 Ans
npouecca 1.1.3.5 ypoBHa 2 «C6oOp W pacnpefefnieHne [aHHbIX O pecypcax», KOTOpblii onpeneneH B
FOCT P 53633.2—2009 (pasgen 7).

4.4 3nemeHTbl MPOLLECCOB YPOBHA 3. onpefesieHHble HacTOALWMM CTaHAapToOM, MOTYT MCMO/b30BaTbCA
B KQYeCTBe CTPOUTENbHbIX 6/10KOB NPU NOCTPOEHMM NOTOKOBbIX AnarpaMmM peasibHbIX NPOM3BOACTBEHHbIX MPO-
LleccoB. CBA3aHHbIX CO C60POM 1 pacnpefeneHnem faHHbIX O pecypcax u ycnyrax, ¢ o6paboTkoli cobpaHHol
nHdopmauuu, ¢ NpYemMoM OT APYruX MPOLECCOB KOMaH/A yNpaBieHuss 1 3anpocoB JaHHbIX U Hanpas/ieHnem
MX K Hagnexatum pecypcam u ycnyram.

5 NWpeHTudrkauns npoueccos

5.1 VaeHTudmkaums Bcex npoueccoB (3/1IEMEHTOB NPOLLECCOB) B HACTOALWEM CTaHAapTe BblNOsHEHA
corfacHo npasunam unaeHtudukalmm npoueccos eTOM. nsnoxeHHbiM B FTOCT P 53633.2—2009 (pa3gen 5).

5.2 NpeHTndurkatopsl NpoLeccos cBA3aHbl C (PYHKLMOHAIbHBIMU OMUCaHUAMM TPYNN U 3/1IEMEHTOB Mpo-
ueccoB eTOM 1 UCMoNb3yTCA B KAYECTBE CCbISIOK HA ONpeAesieHns CTaHA4apTHbIX NMPOLEeCcCoB.

5.3 MecTto npouecca 1.1.3.5 ypoBHs 2 «C6op 1 pacnpefeneHne faHHbIX O pecypcax» B CTPYKType
rpynnsl npoueccos RM&O ypoBHA 1 noka3aHO Ha puUcyHke 1. KOTOpbIi BbINOMHEH cornacHo TOCT P 53633.2.
Mpouecc 1.1.3.5 BblgeNeH Ha pUCyHKke TEMHbIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.3.5 npegctaBneHa Ha pucyHke 2. oHa siBnsieTcs obuieli 4na Bcex ane-
MEHTOB NPOLLECCOB YPOBHA 3, onpefesieHHbIX HaCTOALWMM CTaHA4apTOM.

Mopaepxka YnpasneHue C6op n
1 obecneyeHve MoaroToBka ygg:ga:;ne napameTpamu pacnpegenexHve
rOTOBHOCTYU pecypcos Ha pecypcax paboThbl AaHHbIX
npoueccos RM&O pecypcoB 0 pecypcax

PucyHok 1— [lekomno3sunumsa rpynnsl npoueccos RM&O Ha 3neMeHTbl NpoLeccoB YPOBHSA 2
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TO

PucyHok 2 — MukTorpamma npouecca 1.1.3.5— «C60p u pacnpegenerHme gaHHbIX 0 pecypcax»

6 CTpykTypa npouecca «C6op n pacnpegeneHne gaHHbIX 0 pecypcax»
N Ha3Ha4YeHne 31eMeHTOB NPOLECCOB YPOBHA 3

6.1 CtpykTtypa npouecca 1.1.3.5 — «C60p 1 pacnpegesnieHme gaHHbIX O pecypcax» U COOTBETCTBYHO-
Lne anemMeHTbl NPOLLEeCcCOB YPOBHA 3 NpefcTaB/ieHbl Ha pUcyHke 3.

6.2 Mpouecc 1.1.3.5 1 ero anemeHTbl NPOLECCOB YPOBHA 3 MpefHasHayeHbl A8 B3auMoAelcTBUS C
3IK3emnaspamMy pecypcoB U ycayr no c6opy AaHHbIX O COCTOSIHUKM, cTaTyce U 0 napameTpax paboTbl ceTw,
MH(PACTPYKTYPbI U CpeacTB UHOPMALMOHHBLIX TEXHONOTUIA. MpoLecchbl AO/MKHbI BbIMOMHATL 06paboTKy co-
6paHHOI MHOpPMaLuN C BO3MOXHBIM UCMOMb30BaHNEM CpPeAcTB unbTpauuu, arperayun, gpopmatmpoBa-
H¥s, Npeo6pa3oBaHnsa 1 Koppensauun nepeg nepegadeli Hpopmauum gpyrum npoueccam. Mpoueccol 1.1.3.5
[OO/DKHbI BbINOMHATL NocpegHuYeckme OYHKLMK NO NpueMy KoOMaH/[, ynpasfeHus 1 3anpocoB Ha cbop Heo6-
XOAMMOW MHhopMaLmK, OCyLWwecTBAATL X Npeobpa3oBaHne U HanpaBAsaTb K COOTBETCTBYIOLMM pecypcam 1
ycnyram.

C6op n pacnpegenexune
[JaHHbIX 0 pecypcax

PucyHok 3 — [lekomnoanums npotecca 1.1.3.5 — «C60p 1 pacnpeeneHne AaHHbIX 0 pecypcax»
Ha 3/1eMEeHTbI NPOLECCOB YPOBHS 3

6.3 Mpouecc «C6op MHhopMaLuy ynpaBieHns 1 AaHHbIX» AO/HKEH OCYLLEeCTBAATL c6op MHhopmaLmm
ynpaBfieHns n 3anuceil faHHbIX OT 3K3EMMISAPOB PeCcypcoB W YCAyr 1M OT APYrUX NPOLEcCcOB OpraHu3auum,
OCYLLLeCTBNAOLWMX yNpas/eHne pecypcamu 1 ycayramu.

6.4 TMpouecc «O6paboTka MHopMaLMK ynpaBneHns 1 faHHbIX» [O/MKEH BbINONHATL NpeobpasosBaHne
UHopMaL M ynpaBneHns nvnu gaHHbix B chopmy, npuemsaeMyo 418 NpUHUMaloLero npowuecca v npuroj-
HYI0 ANA B3aUMOAENCTBUIA C 3K3eMNasapaMn pecypcoB Un YChyr.

6.5 Mpouecc «Pacnpegenexnve nHopmauum ynpasneHnsa n jaHHbIX» AO/HKEH pacnpefenaTts nHdop-
Mauuio ynpasneHus /vnav fgaHHble K 3K3eMnaspam pecypcos, ak3emnaspam ycnyr n K gpyrum npoweccam ans
JanbHelwero aHanm3a u/nnm Bbinycka oTYeTOB.

6.6 Mpouecc «AyaunT cbopa 1 pacnpeneneHus AaHHbIX» AO/HKEH obecneunBaTb ayaut cbopa nHgopma-
Lun ynpasneHus v AaHHbIX, NX 06paboTkn 1 pacnpefeneHns ¢ Lenbtlo 0bHapyXeHUs BO3MOXHbIX aHOManuii.

6.7 [laHHble COOTBETCTBUA UAEHTUMDUKATOPOB 3/1IEMEHTOB MPOLLECCOB YPOBHA 3 HAVMEHOBAHUAM 3TUX
npoueccoB B cocTaBe gekomno3suumu npouecca 1.1.3.5 — «C6op u pacnpefeneHve gaHHbIX O pecypcax»
npeAcTaBneHbl B Tabnmue A.l npunoxeHuns A.

7 ®YHKUMOHANbHOCTb 3/IEMEHTOB NPOLECCOB YPOBHSA 3 A1 AE€KOMMNO3ULUN
npouecca «C6op 1 pacnpegeneHme faHHbIX 0 pecypcax»

7.1 ®yHKUMOHaNbHbIE ONMCaHWA 3/1IEMEHTOB MPOLECCOB YPOBHA 3 yCTaHaBAMBAKT KnacCuukaLmoH-
Hble MPU3HakKu, Mo KOTOPbIM peasibHble Npoueccbl MOryT 6biTb OTHECEHbI K KaTeropuMm npoueccoB, COOTBET-
CTBYIOLLEN KOHKPETHOMY 3/1EMEHTY NPOL,ECCOB.

4
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7.2 DyHKLMOHaNbHOE onucaHue A/ 31eMeHTa NPoLEecCcoB YPOBHS 3 COAEPXUT: naeHTudgmkaTop, Hau-
MeHOBaHVe 1 PYHKLMOHAJIbHYI0 XapaKTepucTuKy. PeasbHblili NpoLecc cumTaeTcsl OTHOCALLMMCS K cTaHA4apT-
HOMY 3nemeHTy npoueccoB eTOM. ecsim OH BbIMOMHAET 0AHY M3 (DYHKUMWIA, YKa3aHHbIX B (DYHKLNOHANBHOW
XapaKkTepucTrKe anemMmeHTa NpoLeccos.

7.3 ®OyHKUMOHAa/bHbIE OMMUCaHNS 3/1IEMEHTOB NPOLLECCOB YPOBHSA 3. BXOAALLMX B COCTaB AeKOMMNO3nLmn
npouecca 1.1.3.5 ypoBHs 2 «C60p v pacnpefeneHvie faHHbIX 0 pecypcax», AO/MKHbI COOTBETCTBOBATh AaH-
HbIM Tabnuubl 1.

Ta6nuua 1 — OyHKUMOHANbHbIE ONUCAHWS 3/IEMEHTOB MPOLECCOB YPOBHS 3 415 feKomno3uumn npouecca «C6op

N pacnpegeneHne gaHHbIX O pecypcax»

npoeHtndu- HanvmeHoBaHue
xatop sNeMeHTa Npoleccos dyHKLMOHaNbHas xapakTepucTuka
1.1.351 C6op nHhopmaLmn Mpoueccobl c6opa MHopmMauun ynpaBneHust u 3anuceit fJaHHbIX OT 3K-
ynpasneHns n AaHHbIX 3eMMASPOB PECypCcoB U YCAYr U OT APYrnX NpPoOLEeccoB opraHu3auuu, ocy-
(Collect management LW eCcTBNALLWMNX yNpaBaeHne pecypcamm u yciyramu.
information and data) Mpouecchl B3auMoelicTBMSA ¢ 3K3eMNAsipamMmmn pecypcoB U ycayr no c6o-
Py A@HHbIX O COCTOSIHWK, CTaTyce, CMO/Ib30BaHWMMN 1 0 NapameTpax paboTbl
ceTu, HppPacTPyKTypbl U CPeACTB NHPOPMALMOHHBIX TEXHOMOTUNIA.
Mpoueccbl B3aMMOAeicTBUSA C npoueccamu ynpaBfieHuss no npuemy
KOMaHf ynpaBneHus n 3anpocoB Ha c6op HeobxoAunMOW nHopmaLum ot
pecypcos u ycnyr
1.1.35.2 O6paboTka MHopmMaLum Mpouecchbl npeobpa3oBaHus MHOPMALUN yNpaBieHna U/Mnu gaHHbIX
ynpasneHns n AaHHbIX B chopMy, npuemnemyto Ans NpUHUMAloLWEero npouecca v NpurogHyto Ans
(Process management 3K3eMMNASpPOB PecypcoB U ycnyr.
information and data) Mpoueccbl 06paboTkn MHhOpMaL MK ynpasBneHus n AaHHbiX, obecneyu-
BaloLMe pelleHne cnefyoLnx 3ajau:
- UAEHTUIMKALMA NPUHMMAIOLLMX NPOLECCOB, 3K3eMMNIAPOB PECYPCOB U
ycnyr v onpejenieHre Heo6xo0ANMON B KaX0M criydae 06paboTku AaHHbIX;
- hunbTpaymsa u/unm HU3KoypoBHeBas Koppenaumsa nHchopmalu ynpas-
NeHna N/Mnn faHHbIX Ha OCHOBE YeTKUX KpUTepueB:
- arperauus uau pasgeneHune nHgopmauun ynpasneHns n/mnum gaHHbix
AN NonyyYeHns cBOAHOW MHopmauuu;
- (hopmaTupoBaHue nepej pacnpegeneHmem nHdopmayun ynpasneHus
n/Mnun faHHbIX B QOpMy, NpremMaemMyto ANS NpUHUMatoLLeii CTOPOHbI
1.1.353 Pacnpepgenexue Mpoueccbl pacnpegenenus 06paboTaHHON MHopMaLun ynpasneHus
nHhopmaLum n/vnn faHHbIX K 3K3eMnasipaM pecypcos, 3K3eMmnaspam ycnyr u K gpyrum
ynpaBneHus 1 AaHHbIX npoueccam Agnsa AasabHelilero aHaansa u/uam Bbinycka OTYBTOB.
(Distribute management Mpoueccobl MHopMUpoBaHus oTnpasuTens 06 ycnewHol gocTaBke UH-
information and data) copmMmauuy no HazHa4YeHu
1.1.354 AyauT cbopa n Mpoueccebl ayanta Ana npoueccos cbopa vHopMaLunm ynpasneHus n

pacnpegeneHns faHHbIX
(Audit data collection and
distribution)

OaHHbIX, UX 06paboTKM 1 pacnpefeneHns C Lenbio 06HapyXeHNs BO3MOX-
HblX aHOMaNWi, Takmx kak noteps uHopmauyun ynpasneHus n/mnn gaHHbix
Ha pa3nuuHbIX Warax cb6opa, 06paboTk U pacnpeseneHns gaHHbIx
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MpunoxeHne A
(o6sa3aTenbHoe)

HavMeHOBaHUs U MAEHTUNKATOPLI 3IEMEHTOB MPOLECCOB YPOBHSA 3
AN LeKoMMNo3nLumu npouecca ypoBHA 2 «YNpaB/eHue napametTpamMy paboTbl pecypcoB»

A.1 HanmeHoBaHMA 1 MAEHTUHMUKATOPbI 3IEMEHTOB NpoLeccoB ypoBHA 3 AnsA npouecca 1.1.3.5 ypoBHA 2 «C6op

1 pacnpegeneHue faHHblx 0 pecypcax» (Resource data collection and distribution) 4o/mKHbI COOTBETCTBOBATH AaHHbLIM
Tabnmybl A.1.

Tab6nunya Al — [ekomnosuuns npouecca 1.1.3.5 — «C6op v pacnpegeneHve gaHHbIX 0 pecypcax»

VpeHTudpmkatop HavMeHoBaHVie 3nemeHTa npoLeccoB AHITMIACKNIA 3KBVBANEHT HaVMEHOBaHWS
1.1.35.1 Co6op nHdopmaLlmmn ynpasneHmsa n faHHbIX Collect management information and data
1.1.35.2 O6paboTka nHdopmauun ynpasneHus n JaHHbIX Process management information and data
1.1.3.5.3 Pacnpegenexve uHpopmaunm ynpasneHus ngaHibix  Distribute management information and data

11354 AyaunT c6opa v pacnpegeneHns faHHbIX Audit data collection and distribution
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