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BesepeHune

[pynna cTaHAapToB «PaclumpeHHas cxema feaTenlbHOCTK opraHusauny ceasm (eTOM)» paspaboTtaHa ¢
y4yeTom pekomeHgaumii M.3050.X cekTopa cTaHfaapTM3aLmmn 3/1eKTPoCcBa3n MexayHapoaHOro cow3a 3/1eKTpo-
cBsA3n (MC3-T).

PekomeHgaunn no eTOM (Enhanced Telecom Operations Map) BXOAAT B COCTaB CEpUU peKkOMeHzaLunii
M.3xxx MC3-T. koTopas ctaHfapTusupyeTt «CeTb ynpasneHus anektpocsasbio» TMN (Telecommunications
Management Network) — mogenb ynpasneHus o6opyfoBaHuem, CETAMU U yCnyramu 3/1eKTPOCBA3N.

CraHgapTbl eTOM ycTaHaBimBaloT KnaccuuKaLMoHHY0 cxemMy Mpou3BOACTBEHHbLIX MPOLLECCOB opra-
HM3aLuuii CBA3W, TEPMUHONOINIO, METOZ, Mepapxmyeckoi 4eKoMNo3nLnM NpPoLeccoB, CTaH4apTHbIE 3/IEMEHTb!
npoL,eccoB 1 MeToAO0/I0NMI0 NOCTPOEHNA MOAENeN NPON3BOACTBEHHbIX NMPOLLECCOB U3 CTaHAAPTHbIX 3/IeMeH-
TOB.

Mogens eTOM. onpeaeneHHas rpynnoit pekoMmeHgaunii MC3-T no eTOM. 6blna paspabotaHa mMexay-
HapogHoit accounauvein TM Forum (Popym ynpaBneHus TeNekoMMyHUKaLuamu) B pamkax nporpaMmmbl paboT
«HoBoe nokoneHne cuctem ynpasneHus U nporpamMmmHoro obecneyeHusi» NGOSS (New Generation Opera-
tions Systems and Software).

Mogens eTOM npegHasHayeHa ANA NPUMEHEHUA NpuU MOAENMPOBaHUN U peopraHusalmm npousBofa-
CTBEHHbIX MpoLeccoB, nNpu paspaboTke cuctem ynpasneHua n OSS/BSS — cuctem noffepxku geatenbuo-
cTu/6usmeca opraHusalmii cBA3U, NPU CUCTEMHOW MHTerpauum cucTteMm aBToMaTu3aLuy NPOM3BOLACTBEHHbIX
NpoLeccoB 13 KOMMOHEHTOB pas3HbIX MPOU3BOAUTENENA.

O6uwasn cTpykTypa 6usHec-npoueccos eTOM. ctaHgaptusmpoBaHHas B TOCT P 53633.0. onpegenset
CTPYKTYpbl YPOBHeW a1a ypoBHel 0 n 1 eTOM. a Takke Ux 3fieMeHTbl. 19 ypoBHSA 1 anemeHTaMm SABASOTCA
rpynnel npoLeccos

CTpyKTypa 1 anemeHTbl npoueccos ypoBHA 2 eTOM ob6pa3oBaHbl B pesy/nbTare AeKOMMOo3ULMK rpynn
npoueccoB ypoBHs 1 eTOM. Kaxgoii rpynne npoLeccoB YpoBHA 1 COOTBETCTBYET CBOSI COBOKYMHOCTb 3/1e-
MEHTOB MPOLECCOB YPOBHA 2, KOTOpas ycTaHaB/MWBAETCA OTAE/bHbIM CTaHAapTOM. O/IEMEHTbl NpoLeccos
YPOBHS 2 ABNSAOTCA Hanbonee KpynHbIMU CTPOUTENbHBIMU 6/10KaMu, KOTOPbIE MOTYT 6bITb UCMOMb30BaHbI NpK
MOAenMpoBaHnn, Ux PYHKLUNOHANBHOCTL COOTBETCTBYET (DYHKLMOHA/IbHBIM 06/1aCTsAM yrnpasieHus

CTpyKTYypa 1 anemeHTbl npoLeccos ypoBHA 3 eTOM obpa3oBaHbl B pesynbrare eKoMno3nunm afieMeH-
TOB npoueccos YpoBHA 2 eTOM. Kaxgomy anemMeHTy NpoLeccoB YPOBHA 2 COOTBETCTBYET CBOSI COBOKYMHOCTb
3/1IEMEHTOB MPOLLECCOB YPOBHA 3. KOTOpas yCTaHaB/MBAETCA OTAE/IbHbIM CTaHAAPTOM. PYHKUMOHAIbHOCTb
3/10MEHTOB NPOLLECCOB YPOBHS 3 COOTBETCTBYET (PYHKLMOHA/IbHBIM N0A06ACTAM U/WNK OTAENbHBLIM 3a4a4am
yrnpasneHus

Hactoswwii ctaHaapT onpegenseTt CTPYKTYpy M 3N1eMeHTbl NpoLeccoB ypoBHA 3 ANA npouecca ypoB-
HA 2 «YnpaBneHne napameTpamu paboTbl peCypcoB», BXOASALLEro B COCTaB rpynnbl NpoLeccoB «YnpaBneHue
1 aKcnnyataunsa pecypcos» B rnaBHol 061acTn «OCHOBHAA AeATeNlbHOCTb»

CobntofieHne OCHOBHbIX MOJIOXEHWU HacTosLWero ctaHgapTa npu aBToMaTu3auuv fesTeflbHOCTU op-
raHusaumii ceasu obecneymT BO3IMOXHOCTb NOCTPOEHUSI CUCTEM aBTOMaTM3auMU U3 KOMMNOHEHTOB CO CTaH-
[apTHbIMW MHTepdelicamy 1 MO3BONUT BbIGMPATL Nyylue B CBOEM Knacce KOMMNOHEHTbI CpeAyn KOMMOHEHTOB
pasHbIx NpousBoguTenei
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HAUWOHANbHbBIMN CTAHOAPT POCCUWCKOW OSGEALEPALUMN

NHopmaLoHHble TexHonoruu. CeTb ynpaBaeHus 3N1eKTPOCBA3bI0
PACWWNPEHHAA CXEMA JEATENBbHOCTW OPFAHU3ALIMN CBA3W (eTOM)

[ekomnosnumna n onncaHnsa npoueccos. OCHOBHaA AeATENbHOCTb.
YnpaBsneHue v akcnayartaumna pecypcos. MNMpoueccobl ypoBHA 3 eTOM.
Mpouecc 1.1.3.4 — YnpasneHne napameTpamu paboTbl pocypcoB

Information technologies. Telecommunications management network. Enhanced Telecom Operations Map (eTOM).
Process decompositions and descriptions. Operations. Resource management and operations. eTOM level 3 processes.
Process 1.1.3.4 — Resource performance management

JaTa BBegeHuns — 2017—06—01

1 O6nacTb NpUMEHEHUS

HacToswwmii ctaHgapT ycTaHaBnivMBaeT CTPYKTYpy WM 3/1eMeHTbl MPOLeccoB YpPOBHSA 3 Ans npouec-
ca 1.1.3.4 ypoBHs 2 «¥YnpaBneHvne napameTpamu paboTel pecypcoB» (Resource performance management),
KOTOpbIA BXOAUT B COCTaB rpynmnbl MPOLLECCOB YPOBHS 1 «YNpaBneHne 1 akcnayaTaums pecypcos» (Resource
management and operations. RM&O), HaxogsLeiica B rnaBHoi o6n1actn «OCHOBHasA AeATENbHOCTb» MOAenn
eTOM (Enhanced Telecom Operatrons Map). Mpouecc 1.1.3.4 onpegeneH B FOCT P 53633.2. a rpynna npo-
ueccos yposHa 1— B FTOCT P 53633.0.

HacToswwii cTaHgapT pacnpocTpaHseTcs Ha NpoLuecchl ynpaBieHns napametTpamu paboTsl pecypcos,
KOTOpble MPUMEHSTCS AN BbISIBNIEHNSA HAPYLLUEHWI AONYCTUMbIX MOPOroB kKayecTBa paboTbl pecypcos 1 npo-
rHO3MPOBAHUSA UX B/IMSIHUS HA KAYeCTBO NpefocTaBneHus ycayr. Hpopmaums o HapyLLeHnsx noporos nepe-
[JaeTcs npoueccam ynpaBfieHUs aBapusiMM Ha pecypcax M fpoueccam ynpasfieHusl kauyecTBOM ycCiayr Ans
NPVHATUA pPeLleHnii No paspeLueHuno npobnem.

HacTosilwwmii ctTaHgapT npefHasHayeH 419 NMPUMEHEHUSI OpraH1M3auusiMu CBSi3U, CUCTEMHBIMU UHTerpa-
Topamu. NPON3BOANTENSIMU CUCTEM YNpPaB/EHNS N CUCTEM aBToOMaTu3auumn NpovM3BOACTBEHHbIX NPOLECCOB.

OpraHusauuy cBaAsu, BbICTynatLine B poav onepaTtopa cBA3u u/uav oneparopa ceTu, MOryT NpUMeHsTb
HacTOSALWMIA cTaHAApPT NpY MOAENMPOBaHMM, ONTUMU3ALMM U peOpraHM3aLm Npon3BOACTBEHHbIX NPOLLECCOB
N CTPYKTYypbl OpraHusauuu, a Takxe Mnpu 3akase CUCTeM ynpas/ieHWs M CUCTeM aBToMaTu3auuv npousBog-
CTBEHHbIX MPOLLECCOB.

CrCTEMHbIE MHTErpaTopbl MOTyT NPUMEHATb HACTOSALLMIA CTaHAAPT NPU NPOEKTUPOBaHUU KOMMJIEKCHbIX
cuMcTemM aBTOMaTM3auuy Npou3BOACTBEHHbLIX NPOLLECCOB C MCMOMb30BaHNEM CUCTEM U KOMMOHEHTOB Pas3HbiX
npousBoguTenei.

Mpoun3BoaMTENIN CUCTEM YNpPaB/IEHNA U CUCTEM aBTOMaTU3aLuM NPOU3BOACTBEHHbLIX NPOLECCOB MOTYT
NPVYMEHSATb HACTOSALWMIA CTaHAapT NPy pa3paboTke KOMMNOHEHTHOW CTPYKTYpbl Y MHTEPeicoB CBOMX CUCTEM,
a TaKke npu cornacoBaHum ¢ 3akasumkamu TpeboBaHuii Ha NX NOCTaBKy.

TpeboBaHUsi HaCTOSILLEro CTaHJapTa He pacnpoCTPaHSATCA Ha AeicTByloLWMe cTaHAapThl, KOTopble
6bINN NPUHSATHLI [0 BBEAEHNS Or0 B AeiiCTBUE.

2 HopmaTunBHbIe CCblNKK

B HacToALlem cTaHjapTe UCMO/b30BaHbl HOPMAaTVBHbIE CCbIIKU Ha cneyoLie cTaHAapTbl:
FOCT P 53633.0 MHdopmaLmoHHble TexHonorun. CeTb ynpaBfeHUss 3/1eKTPoCcBA3blo. PaclumpeHHas
cxema fiesiTeNlbHOCTY opraHusauun ceasu (eTOM). Obuwas cTpykTypa 6usHec-npoLeccoB

M3paHue oduynansHoe
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FOCT P 53633.2—2009 WMHdopMaLuunoHHble TexHonorun. CeTb ynpasneHns 3neKkTpocBsAsbio. Pacwiu-
peHHas cxema [leAaTesIbHOCTU opraHusauun cesasn (eTOM). [lekomnosnums u onucaHua npoteccos. MNpouec-
Cbl ypoBHA 2 eTOM. OcHoBHaA AeATeNbHOCTbL. YNpaB/ieHne v aKcrnayarauns pecypcos

FOCT P 53633.4—2015 NHcbopmaunoHHble TexHonmornn. CeTb ynpaB/ieHns 3M1eKTpocBA3bio. Paclum-
peHHas cxema fenaTenibHOCTN opraHusauun cesasu (eTOM). [lekomnosnumus n onucaHua npoueccos. lMpouec-
Cbl ypoBHA 2 eTOM. OcHOBHas AeATENbHOCTL. YNpaBneHue v akcnayarauusa ycnyr

MpumeyaHue — MNpu NONL30BAHNN HACTOALLMM CTAHAAPTOM LENECO06Pa3HO NPOBEPUTL AENCTBUE CChINIOUHbIX
CTaHAapTOB B MH(POPMALMOHHOM cucTeMe 06LLero nosib30BaHUsA — Ha odMLManbHOM caiiTe defjlepasbHOrO areHTCTBa no
TEXHUYECKOMY PETY/IMPOBAHMIO 1 METPOIOTUN B CETU VHTEPHET UM NO EXErOAHOMY MH(POPMALMOHHOMY yKasaTento «Ha-
LlMOHa/bHbIe CTaHAAPTbI», KOTOPbIV ONy6AMKOBAH MO COCTOSIHWIO HA 1 AHBaps TekyLiero rofa, U no BbiNyckam exeMecsy-
HOro MH(HOPMALMOHHOTO yKasaTens «HaumoHanbHble CTaHAAPThI» 3a Tekylwuii rog. ECiM 3aMEHEH CCbINIOYHbIN CTaHAApT,
Ha KOTOpbI flaHa HeaTUPOBaHHAs CCbINKA, TO PEKOMEHAYEeTCsl UCNOMb30BaTh AelCTBYIOLLYI0 BEPCUIO 3TOTO cTaHgapTa
C YYETOM BCEX BHECEHHbIX 8 [aHHYH BEPCUI0 N3MEHEHWA. EC/IM 3aMEHEH CCbINIOYHBIV CTaHAAPT, Ha KOTOPbI AaHa AaTu-
poBaHHas CChlKa, TO PEKOMEHAYeTCsl NCMNO/b30BaTh BEPCUI0 3TOTO CTaHAApTa C yKasaHHbIM Bbillie TO40M yTBEpXAeHUs
(NpuHATKSA). ECNn noc/ie yTBEPXKAEHNS HACTOSAILLEro CTaHAapTa B CCbIIOYHbIN CTAHAAPT, HA KOTOPLI f4aHa 4aTUpPOBaHHAs
CCblfIKa, BHECEHO U3MEHeHMWe, 3aTparuBaloLLee NosoXeHne, Ha KOTOPOe AaHa CCbifika, TO 3TO NoI0XEeHNe pekoMeHayeTcs
NpUMeHATL 6e3 yueTa JaHHOTro U3MEHeHNs. ECIM CCbINOYHbINA CTaHAAPT OTMEHEH 6e3 3aMeHbl, TO MOJIOXEHNE, B KOTOPOM
[laHa CCblfika Ha Hero, pEKOMeHAYeTCs NPUMEHSITb B YACTU, He 3aTparuBatoLieii Ty CCbiky.

3 TepMmuHbl U onpegeneHusn

B HacTosiLeM cTaHAapTe NPUMEHEHbI Cneayiolme TePMUHbLI C COOTBETCTBYIOLWMMY ONpeaeneHNsMU:

3.1 6usHec-npouecc (business process): MNpon3BoACTBEHHbI NPOLLECC OPraHn3aLmmn CBA3W.

3.2 nepapxuyockas gekomnosumumna npouecca (hierarchical process decomposition): MeTog no-
cnepoBaTeslbHON feTanmsauuy npoLeccoB 60/1ee BbICOKOTO YPOBHSA Ha Npouecchl 6051ee HU3KOro YPOBHS C
Lenblo obecneyveHnss BO3MOXHOCTA MOAENMPOBAHNSA NPOTEKAHUA MPOLECCOB BbICOKOrO YPOBHSA C MOMOLLbIO
NPOLLECCOB HUXENEeXallero ypoBHsi.

3.3 KNMeHT (customer): ®U3MYECKOE WU IOPUMYECKOE NIULLO, NOKYNaKoLLee y opraHu3aLnm cBaAsu um
nonyvatoLiee 6ecnnaTHo NPOAyKTbl U YCyru.

3.4 onepatop cBA3u (service provider): Opuanyeckoe NULO UM VHAMBUAYANbHbIA MpeanpuHuMa-
TeNb, OKa3blBalLMe yCnyru cBA3M Ha OCHOBaHWU COOTBETCTBYIOLLEN NNLEH3NN; NOCTABLUK MHOKOMMYHHU-
KaLMOHHbIX YCNYT KTMEHTaM.

3.5 onepatop ceTu (network operator): OpraHu3aLus CBsA3W, NPON3BOACTBEHHAS AEATENBHOCTL KOTO-
poii HanpaBfieHa Ha NpejocTaB/EHNe TPAKTOB nepejayn MHPOpMaLMn U COeAVHEHUIA Yepes CeTU 3NEKTPO-
CBA3N.

3.6 opraHusauus (enterprise): KOpuanueckoe n1Uo, OCyLLECTBAAIOLLEE AEATENBHOCTb B 06/1aCTU CBA-
31 B KQYECTBE OCHOBHOTO BMAa AeATENbHOCTU.

3.7 ocHOBHas geATenbHOCTbL (operations: OPS): NaBHas o6nacTb 6usHec-npoueccos eTOM. OTHO-
CSLLMXCA K NOBCEAHEBHON AeATENIbHOCTU NepcoHana opraHmsauuu.

3.8 mapTHep (partner). Y4acTHWK COBMECTHOI C opraHusaumeil cBsi3n AeATelbHOCTU Mo npejocTaBe-
HUIO YCNYT KMEHTaM, CBA3aHHbI/ C opraHnsauvein 40roBOpHbIMIM OTHOLIEHUAMU, KOTOPbIE ONPeaensioT A0/
npuGLIIM 1 MaTepuasbHy 0TBETCTBEHHOCTb MO PUCKaM.

3.9 nocTaBuwuk (supplier): KOpuguyeckoe nnuo, B3anMoOAenCcTBylOLLEe C OpraHu3aumneil cBs3u B obe-
CreyeHnn TOBapOB U YC/yr, KOTOPbIe UCMOMb3YITCA opraHu3aumeli npu npefocTaBieHnn NPpoayKToB 1 ycnyr
KeHTam.

3.10 npogykT (product): MaTepuasibHasa w/vnu HematepuanbHas CyLIHOCTb, nNpeanaraeMas wnu npe-
JocTaBnisiemas opraHusaunein cBasmn KINeHTy.

MpumeyaHune — MNpPoAYKT AO/KEH BKIOYATb KOMMNOHEHT NpefocTaBneHnsa ycnyru. MpoaykT MOXeT BKIYaTb
Takke obpaboTaHHble MaTepuasbl, NPOrpaMmHoOe obecneyeHne W'nam annapaTHble CpeacTBa v 106y NX KOMOUHALKIO.

3.11 npouecc (process): MNocnepoBaTeNbHOCTb CBA3AHHbLIX AEACTBUA NN 3agad, HeOOXOANMbIX 415
[OCTUXEHUA onpefeneHHoro pesynbraTa.

3.12 pacwupeHHasn cxema geAatenibHOCTU opraHusaumnm ceasu (Enhanced Telecom Operations Map;
eTOM): DTasnoHHas obLwas CTPyKTypa Npou3BOACTBEHHON AeATeNIbHOCTU OpraHusaummn cBAsun, onpegensto-
Las crtaHgapTHble 3/1eMeHTbl NPOLLECCOB, U3 KOTOPLIX AO/IKHbI CTPOUTLCA MOAENN BCEX NPOU3BOACTBEHHbIX
npoLLeCcCcoB.
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3.13 pecypchbl (resource): ®usnyeckme n N0rnYeckne KOMMOHEHTbI, UCNO/b3yeMble 415 (hopMUpoBa-
HWA yCnyr.

NMpumeyaHne — B KauecTBe PeECypCcoOB MCMO/b3YKTCS NPUMOXKEHUS, CPEACTBA BbIYUC/IUTENLHON TEXHUKU U
3/1eMeHTbl ceTeBOi MHPACTPYKTYPbI.

3.14 ceTb ynpaBaeHunsa anekTpocBasbio (Telecommunications Management Network; TMN): Mogenb
ynpaBneHnsa o6opygoBaHueM, CETAMU W ycryramy 31eKTpoCBA3M, onpefjeneHHas B Cepun pekoMeHzauumi
M.3000 MC3-T.

3.15 cuctema nopaepxkn 6usHeca (Business Support System; BSS): Cuctema, nogaepxvsaoLas
npoueccel eTOM 13 rnaBHoii o6nactn «CTtpaTterus, MHPPacTPyKTypa 1 NpPoayKT».

3.16 cuctema nognepxkn OCHOBHOW feAaTenbHocTu (Operations Support System; OSS): Cuctewma,
nogaepxvsatowas npoueccbl eTOM u3 rnaBHoii 06nact «OCHOBHasA AeATENBHOCTb.

3.17 ynpaBneHMe B3auUMOOTHOWEHUAMM C nocTaBwmukamu/naptHepamu  (Supplier/partner
relationship management; S/PRM): opu3oHTanbHas rpynna npoueccos 1.1.4 B rnasHoi o6nactn OPS.

3.18 ynpaBneHue n akcnnyartayusa pecypcos (Resource management and operations; RM&O): Nopu-
30HTasIbHasa rpynna npoueccos 1.1.3 B rnaBHoi o6nactu OPS.

3.19 ynpaBneHue u akcnayatauusa ycnyr (Service management and operations; SM&O): opn30H-
TanbHas rpynna npoueccos 1.1.2 B rnaBHoli o6nactn OPS.

3.20 ycnyra cBfA3n (service). leATenbHOCTb N0 npuemMy, o6paboTke, XpaHeHUto, nepegaye, focTaBke
COOGLLIEHNI 31EKTPOCBA3N UK NOYTOBbIX OTMNPAB/IEHUIA, ABNAIOLWASACA COCTABHOM YacTbio NPoAyKTa, npeaHa-
3HAYeHHOW AN NPOAAXMN KIMEHTY B COCTaBe NpoayKTa.

NMpumevyaHne — OfHa 1 Ta Xe ycnyra MOXeT BXOAWUTb BO MHOXECTBO pas3/IMyHbIX NPOAYKTOB, NpejocTaBnse-
MbIX MO Pa3/IMYHOW LEeHe.

3.21 anemeHTbl npoueccoB (process elements): CtaHAapTHblIe 670KM UM KOMMOHEHTbI, UCNO/b3ye-
Mble 4715 COOPKM CKBO3HbIX GU3HEC-NPOLECCOB.

4 O6wme nonoxeHus

4.1 PaclumpeHHas cxema [eAaTenbHOCTUM opraHusdaunn cesAsum (eTOM) ABNAeTCSs UHCTPYMEHTaslbHbIM
CpeAcTBOM A/ MOAENMPOBAHUA, aHasin3a, onTUMmusaLny 1 peoprasmsaum npou3BoACTBEHHbLIX NMPOLECCOB
N CTPYKTYpbl OpraHu3auuii cBasu.

4.2 CTaHpapTHble Tpynmbl NPOLECCOB YPOBHSA 1 1 31eMeHThI NpoLeccoB ypoBHeid 2 1 3 eTOM sABNsoT-
CA KaTeropusmu, UCnosnb3yembiMy 4NA Knaccuukaum NnponsBoACTBEHHbIX NPOLECCOB OpraHu3auuu, a He
MoZensiMu poasibHbIX NpoueccoB. OHK onpeseneHbl C MaKCMMasibHO BO3MOXHOW CTeNeHbio 06LLHOCTY TakuM
06pa3om, 4Tobbl 6bITb HE3ABUCHMbIMW OT NPOAYKTOB, YCYT U TEXHONOTNIA CeTel aNeKTPoCBA3N.

4.3 HacToAwwin ctaHgapT ycTaHaBnvBaeT CTPYKTYpY W 3/1leMeHTbl MpoLeccoB ypoBHsA 3 ANns npolecca
1.1.3.4 ypoBHS 2 «YnpaBneHne napameTpammn paboTbl pecypcoB», KOTopbIii onpeseneH B FOCT P 53633.2—2009
(paspen 7).

4.4 3nemeHTbl MPOLLECCOB YPOBHA 3, onpefesieHHble HACTOALWMM CTaHA4apToOM, MOTYT MUCMO/b30BaTbCA
B KQYeCTBe CTPOUTENbHbIX 6/10KOB NPU NOCTPOEHMM NOTOKOBBIX AnarpaMmM peasibHblX NPOM3BOACTBEHHbIX MPO-
LleccoB, CBA3aHHbLIX C yrnpas/ieHNeM, KOHTPO/IEM, MOHUTOPUHIOM, aHaIN30M, peryimposaHnemM n MHOopMunpo-
BaHWEM O 3HaYeHUsIX NapaMeTpoB PaboTbl PeCypcoB, a Takke C NPOrHO3MPOBaHNEM HapYyLUEHWUS [ONYCTUMbIX
noporoB A1 KayecTsa NpefocTaB/ieHns YCyr.

5 NpeHTndukauma npoueccos

5.1 VpaeHTudmnkaums Bcex NpoLeccos (3/1EMEHTOB NPOLLECCOB) B HACTOSALWEM CTaHAapTe BbINOSHEHA
corfiacHo npaswiam naeHtudukaumm npoueccos eTOM, nsnoxeHHbiM B FTOCT P 53633.2—2009 (pa3gen 5).

5.2 NpeHTudmkaTopbl NpoLeccoB CBA3aHbl C (DYHKLMOHAIbHLIMW OMUCAHUAMW TPYNM U 3/1IEMEHTOB Mpo-
ueccos eTOM 1 UCMONb3YHTCA B KAYECTBE CChISIOK Ha ONpefeneHns cTaHAapTHbIX NPOLLECCOB.

5.3 MecTo npouecca 1.1.3.4 ypoBHA 2 «YnpaBfeHve napameTpaMu paboTbl pecypcoB» B CTPYKType
rpynnbl npoueccoB RM&O ypoBHs 1 noka3aHO Ha pUCYHKe 1, KOTOpbI BbiNOsHEH cornacHo FOCT P 53633.2.
Mpouecc 1.1.3.4 BblgeNeH Ha pUCYHKEe TEMHbIM (DOHOM.

5.4 Muktorpamma npouecca 1.1.3.4 npeacTaBneHa Ha PUCYHKe 2. OHa siBnsieTcs o6Leli ana Bcex ane-
MEHTOB NPOLIECCOB YPOBHA 3. OMNpefesieHHbIX HACTOAWMM CTaH4apTOM.
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Mopnepxka YnpaBneHve C6op 1
1 obecneyeHne Moparotoska yanszgas'\l;l:le napameTtpamu pacnpegeneHue
rOTOBHOCTY pecypcos Ha pecypcax paboTbl [JaHHbIX
npoueccos RM&O pecypcos 0 pecypcax

PucyHok 1— [lekomno3unuus rpynnbl npoueccoB RM&O Ha 3/ieMeHTbl MpoLeccoB YPOBHA 2

L

PucyHok 2 — MukTorpamma npouecca 1.1.3.4 — «YnpaBfneHne napameTpamu paboTbl pecypcoB»

6 CTpykTypa npouecca «YnpasneHue napameTpamunm paboTbl pecypcoB»
M Ha3Ha4YeHne 31eMeHTOB NPOLECCOB YPOBHA 3

6.1 CrtpykTypa npouecca 1.1.3.4 — «YnpaBneHve napameTpamu paboTbl peCcypcoB» WU COOTBETCTBYHO-
LMe 3nemMeHTbl NpoLeccoB YPoBHA 3 NpefcTas/ieHbl Ha pUCYHKe 3.

6.2 Mpouecc 1.1.3.4 1 ero anemMeHTbl NPOLLECCOB YPOBHA 3 npefHasHaveHsl 415 ynpas/ieHus, KOHTPo-
Nsi. MOHMTOPWHrA, aHanu3a, MHMOPMMPOBAaHNS U PEryNnpoBaHnNa 3HAYeHUn napameTpoB paboTbl pecypcos
Ha OCHOBE MCXOAHbIX JaHHbIX, noslydyaembix oT npouecca 1.1.3.5 «C6op u pacnpepgenieHne gaHHbIX 0 pecyp-
cax». MNpouecchl 1.1.3.4 fOMKHBI BbIABAATL HAPYLLEHWS AONYCTUMbIX NOPOroB napameTpoB kayecTBa paboTbl
pecypcoB ¥ OLeHMBaTb BEPOATHOCTb, B 3TUX CllyyYasX, HapyLleHUss NOporos A/ napameTpoB kayecTBa OKa-
3aHua ycnyr. MHopmaumsa o HapyLleHMAX Noporos Ao/mkHa nepegasartbea npoueccam 1.1.3.3 «YnpasneHue
aBapusiMu Ha pecypcax» 1 npoueccam 1.1.2.4 «YnpaBneHue kauyectBom ycnyr» (cm. FOCT P 53633.4— 2015
(pasgen 7)) 4N NPUHATUSA PELLEHN NO yCTPpaHeHUo Npo6nem.

YnpaeneHve napameTpamu
paboTbl pecypcoB

MoHuUTOpUHF AHanus PerynuposaHune MHcbopmupoBaHmne

napameTpos napameTpos napameTpos 0 napameTpax
pa6oTb! pa6oThI paGoThI pa6oThl pecypcos
pecypcos pecypcos pecypcoB

PucyHok 3 — [lekomnosuumusa npouecca 1.1.3.4 — «YnpaBneHne napameTpamu paboTbl pecypcos»
Ha 3/1eMeHTbl NPoLEeccoB YpoBHA 3

6.3 Mpouecc «MOHMTOPUHT NapamMeTpoB paboTbl PECYpPCOB» AO/KEH OCYLLECTB/ATL MOHUTOPUHT NOMY-
Yaemoii MHopmauMm o0 napameTpax paboTbl PecypcoB U BbIMOMHATL NEPBUYHOE O6GHapyXeHUe AaHHbIX O
napameTtpax paboThbl.

4



FOCT P 53633.19—2016

6.4 Mpouecc «AHannM3 napameTpoB paboTbl PeCypPCcOoB» AO/MKEH BbINOMHATL aHaNU3 U BblUMCNEHME 3Ha-
YeHuii napameTpoB paboTbl OTAE/bHbLIX PeCypCoB.

6.5 lMpouecc «PerynuposaHne napameTpoB paboTbl PecypcoB» [O/MHKEH 0becneynBaTb NPUMEHEHne K
pecypcam ynpasnsioLnx Bo3aencTeuii/komans ¢ Lenbio onTumMmnsawnmmn napameTpoB paboTbl pecypcoB.

6.6 Mpouecc «MHpopMupoBaHe 0 napameTpax paboTbl PecypcoB» [O/HKEH obecrneynsarb MOHUTO-
PVIHT cTaTyca OTYETOB O Aerpagauun napameTpos paboTbl PecypcoBs, BbiMyCKaTb YBEAOMIEHNA O NO6bIX U3-
MEHeHUAX cTaTyca v co3faBaTb OTYeTbl 06 ynpasneHun napameTpamm paboThbl.

6.7 Mpouecc «Co3gaHne oTyeTa 0 Aerpagauum napameTpos paboTbl pecypcos» A0/MKeH obecneunsartb
co3flaHne HOBOro OTyeTa O Aerpajauvn napameTpoB paboTbl PECYpCOB, a Takke BbIMOMHATL MOANGVKALMIO
U aHHYNMPOBaHME CYLLECTBYIOLLMX OTHETOB.

6.8 Mpouecc «KOHTpONb U ynpasfeHne BOCCTAHOB/IEHWEM MapameTpoB paboTbl PecypcoB» [0/DKEH
Ha3HayaTb, KOOPAMHUPOBATL U KOHTPO/MPOBATL [eATEe/IbHOCTb N0 aHannsy W perysvpoBaHuio napamMeTpos
paboTbl OTAE/bHbIX PECYPCOB.

6.9 lMpouecc «3akpbiTve oTYeTa 0 Aerpagaunm napameTpoB paboTbl PECYPCOB» AO/MKEH 3aKpblBaTb OT-
yeT nocsne Toro, Kak NPobembl CO 3Ha4YeHUAMUN NapameTpoB paboTbl pecypcos 6yAyT yCTPaHeHbI.

6.10 JaHHble COOTBETCTBUSA NAEHTUMNKATOPOB 3/1EMEHTOB NPOLECCOB YPOBHA 3 HAUMEHOBaHUAM 3TUX
npoLeccoB B cocTaBe gekomnosuummn npouecca 1.1.3.4 — «YnpaBneHve napameTpamu paboTbl pecypcos»
npeacTasneHbl B Tabnuue A.1 npunoxexumsa A.

7 ®YHKUMOHANIbHOCTb 3/IEMEHTOB NPOLECCOB YPOBHA 3 A1 AEKOMNO3ML UK
npouecca «YnpasfieHne napameTpamMmu pa6oTbl PecypcoB»

7.1 ®yHKUMOHANbHbIE OMUCAHUSI 3/1EMEHTOB MPOLECCOB YPOBHSI 3 yCTaHaBAMBAIOT KaccudmkalmoH-
Hble NPU3HaKK, MO KOTOPbIM peasibHble NPOoLecchl MOryT GbiTb OTHECEHbI K KaTeropuv npoLeccoB, COOTBET-
CTBYIOLLEN KOHKPETHOMY 3/1IEMEHTY NPOLECCOB.

7.2 ®yHKUMOHAaNbHOE OMNMCaHUe A/1s 3/IEMeHTa NMPOLECCOB YPOBHSA 3 COAEPXUT: NAEHTU(MKATOP, Hau-
MeHOBaHMe 1 (PYHKLMOHANbHYIO XapakTepucTuky. PeanbHblli MpoLecc cuMTaeTcs OTHOCSALMMCA K CTaHAapT-
HOMY 3/1eMeHTy npoueccoB eTOM. ecnvi OM BbINOMHAET OAHY U3 (PYHKLUIA, yKka3aHHbIX B (DYHKLMOHANLHOI
XapakTepucTuke 3feMeHTa npoLeccos.

7.3 ®OYHKUMOHAsbHbIE ONUCAHUSA 3/IEMEHTOB NPOLLECCOB YPOBHS 3. BXOASALIUX B COCTAB AEeKOMMNO3nL MK
npouecca 1.1.3.4 ypoBHsi 2 «YnpaB/sieHne napameTpamu paboTbl pecypcoB», AO/HKHbI COOTBETCTBOBATbL AaH-
HbIM Tabnmybl 1.

Ta6nunuya 1 — OYHKUMOHANbHbIE ONWCAHUS 3/IEMEHTOB NPOLECCOB YPOBHA 3 415 EKOMNO3NLMK NpoLiecca «Ynpas-
fieHe napameTpamMu paboTbl PECYpPCOoB»

Vinenty- Haumerosakne ®yHKUMOHaNbHAA XapakTepucTuka

chvkatop 3/1eMeHTa npoLeccos

1.1.34.1 MOHWTOPUHT  napame- Mpouecchl Nprema, MOHUTOPUHIA M NEPBUYHON 06paboTkn MHChopMaLn o
TpoB paboTbl pecypcoB  napameTpax paboTbl pecypcoB. [pouecchbl CAEXEHUs 3a BbIXOAOM 3Ha4YeHwui
(Monitor resource napameTpoB pa6oTbl PeCypCcoB 13 AONYCTUMbIX NPeAenos.
performance) Mpoueccbl MOHMTOPWHIa NapameTpoB paboTbl pecypcos, obecneunsatLyme

pelueHve cneayoLWnx 3agau:

- NepBUYHOE O6GHapyXeHne 3HayeHuii napameTpoB paboTbl OTAENbHbIX pe-
CYpCOB C NOMOLLbIO MOHUTOPUHIa MOCTYNAOLWNX AaHHbIX:

- CpaBHeHVe NoJTyYeHHbIX AaHHbIX 0 NapaMeTpax paGoTbl OTAENbHbIX pecyp-
COB CO CTaHJapTHbIMW 3HAYEHUSMU ANS KaX4Oro BMAa pecypcos (ctaHgapT-
Hble 3HAYEHUs1 XPaHATCA B CUCTEME MHBEHTapu3aummn pecypcos):

- OUEeHKa 1 perucTpauusi NoayyeHHbIX AaHHbIX O MapameTpax paboTbl OT-
[enbHblX pecypcos, KoTopble (MapameTpbl) HAXoAATCA B AOMYCTUMbIX npeAe-
nax CTaHAAapTHbIX rpaHnL, NpyY 3TOM faHHble PerysispHo NocTynatwT B XOA4e He-
NpepbIBHOTO MOHUTOPWHIA W U3MepPeHWIA;

- peructpauusi pe3ynbTaToB HENPEPbLIBHOrO MOHUTOPUHIA AN Leneii onose-
weHnsa npoyeccom 1.1.3.4.4

«HdopmupoBaHme o napameTpax paboTbl pecypcoB»;

- BbIIB/IEHNEe HapyLleHnii napameTpoB paboTbl, yka3blBaoL X Ha Hencnpas-
HOCTW OTAEe/bHbIX PECYPCOB B CBSA3U C aHOMasIbHOW NPOVN3BOANTENIbHOCTbIO;
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MpopgomxeHne Tabnuubl 1

NpeHtu-
thukaTop

1.1.3.4.2

11343

1.1.3.4.4

HanmeHoBaHue
3NeMeHTa NpoLeccos

AHann3 napameTpoB
paboTbl pecypcoB
(Analyse resource
performance)

PerynuposaHune
napameTpoB paboTbl
pecypcoB

(Control resource
performance)

WNHopmupoBaHue o
napameTtpax paboTbl
pecypcos

(Report resource
performance)

PyHKUNOHANbHAA XapakTepucTuka

- nepegaya WHopmMaumMm 0 HENCNPaBHOCTAX PecypcoB, KOTOpble BbisiBMe-
Hbl B CBA3M C HapyweHMeM MOporoB napameTpoB paboTbl, npoueccy 1.1.3.3
«YnpaBsfieHne aBapusimMun Ha pecypcax» A5 BOCCTaHOB/IEHUS HOPMasbHOW pa-
60Tbl pecypcos:

- nepegaya uHdopmauuy 0 BO3MOXHOIW Aerpajauum napametpos paboTsl
OTAENbHbIX YCMyr, Bbl3BaHHOW ferpagauneli paboTbl OTAe/bHbIX Pecypcos,
npoueccy 1.1.2.4 «YnpaBneHne ka4ecTBOM YCNyr» ANs ynpaBneHus gecTens-
MV N0 BO3BPALLEHNIO 3HAYEHWII NnapaMeTpoB pa6oTbl B AONYCTUMbIE MPeAesbl:

- obHapyxeHue gerpagauuu napameTpos paboTbl OTAe/lbHbIX PecypcoB C
Llenblo paHHero npegynpexaeHns o BO3MOXHbIX npo6nemax:

- paccbliika yBefOMEHWI O derpajauuu napameTpoB paboTbl pecypcos
APYTMM npoleccam ynpasfieHus napameTpamu paboTbl pecypcoB s BoccTa-
HOB/IEHUSI HOpMasibHOW paboTbl PeCcypcoB;

- peructpauus B penosutopuu npouecca 1.1.3.1.5 «YnpasneHune cuctemoii
MHBEHTapu3aLumn pecypcoB» AeTalbHbIX AaHHbIX O Aerpajalun n HapyweHnax
NOpOroBbIX 3Ha4YeHW napameTpamMu paboTbl pecypcos

Mpouecchl aHanu3a MHopmaLuu, nonyyeHHoli ot npouecca 1.1.3.4.1 «Mo-
HUTOPWHTI NapameTpoB paboTbl PECYPCOB», W NPOLLECChl BbIYNCNIEHNS 3HAYEHUI
LN5 NapaMeTpoB paboTbl OTAE/bHbLIX PECYPCOB.

Mpouecchbl aHanu3a napamMeTpoB paboTbl pecypcos, obecneunsalolyme pe-
WeHe crnegytownx 3agaq:

- MHULMauWs, MoAMdIMKaLMsa U OTMeHa pacnucaHuil HempepbiBHOTO c6opa
[aHHbIX MapamMeTpoB paboTbl HA OTAENbHbIX pecypcax ANs Leneii aHanusa;

- BbISIB/IEHWE NEPBUYHBLIX NMPUUUH Aerpajauun U HapylleHuii Noporos Ans
3HAUEHNIi naparerpos paboTbl PECYPCOB:

- perucTpaums pesynbTaToB aHasM3a B CUCTEeMe MHBEeHTapusaluu pecypcos
LN ueneii aHanmsa UCTOpUN pesy/ibTaTos:

-npoBejeHne Mo 3anpocy oT npouecca 1.1.2.4 «YnpaBneHue KayecTBOM
YCNyr» aHanusa AeTafbHbIX faHHbIX 4151 06HAPYXEHUsI NePBUYHON NPUYMHBI
fJerpajauum napamMeTpoB paboThbl YC/yr, KOTOpas Bbi3BaHa HEHaAnexalummu
B3aUMOZENCTBUAMM IK3EMMNISAPOB PECYPCOB, a HE 3HAYEHUSIMW UX NapaMeTpoB
paboTbl, KOTOPbIE MPY 3TOM MOTYT HaXOAUTLCS B HOPME

Mpoueccbl NpUMeHeHWst K pecypcam ynpassiioWwmnx Bo3geicTeuii'komaHs c
Lienblo ONTUMK3aLMmn napameTpos paboTbl pecypcos.

Mpoueccol perynvposaHns napamMeTpos paboTbl pecypcos, obecneynsaro-
Lme peweHne cneayoumx sagau:

- BbI30B N0 3anpocam oT npouecca 1.1.3.4.2 «AHann3 napameTpoB paboTbl
pecypcoB» 1 MPUMEHEHUe K pecypcam ynpaBasolWnx Bo3geicTBUAKOMaHS C
Liefibi0 BOCCTAHOB/IEHUSA HOPMasIbHOT0 (MYHKLMOHVPOBAHUA 3K3EeMMNIAPOB pe-
CypCOB;

- BbI30B N0 3anpocam oT npoueccos 1.1.3.3 «¥YnpasneHne aBapusiMu Ha pe-
cypcax» unun 1.1.2.4 «ynpasfieHne Ka4eCTBOM YCNyr» n NpuMeHeHue K 3K3eM-
nnsapam HeucnpaeHbIX PecypcoB yNpaBAstowmnx Bo3eicTenit/komaHs ¢ uenbo
BOCCTaHOBJ/IEHNSA HOPMA/IbHOTO (PYHKLMOHMPOBAHNSA 3TUX PECYPCOB:

- paspaboTka ynpaBnsolWNX BO3AeicTBUIA/KOMaHL W/Wan ncnonb3oBaHue
3apaHee NOAroTOB/IEHHbIX NpoLefyp ynpasneHus

Mpoueccbl MOHUTOPUHTa cTaTyca OTY4ETOB O Aerpajauum napameTpos pa6o-
Tbl PECYPCOB, BbiNyCKa YBeJOM/EHWI O N0ObIX M3MEHEHNSX cTaTyca u co3fa-
HUS 0T4YeTOB 06 ynpaBneHWn napameTpamu paboTbl pecypcos.

Mpouecchl ynpaBneHusa paccbiaikoli yBegomneHuii npoueccam RM&O u npo-
Leccam Apyrux ypoBHel, 3aperncTpupoBaHHbIM B CMIUCKE PaCcChIIKU.

Mpouecchbl pernctpaunmn, aHanusa 1 OLEHKN U3MEHEHWI cTaTyca OTY4ETOB O
Aerpajauum napameTpos paboTbl pecypcos.

Mpoueccol BbiNycka 0TYETOB 06 ynpas/ieHnn 1 cneymann3npoBaHHbIX CBO-
0K O paunoHanbHOCTU 1 3ah(HEKTUBHOCTU BCEro npoLecca ynpasieHns napa-
mMeTpamu paboTbl pecypcos



OkoHuYaHve Tabnuubl 1

npentn- HanmeHoBaHue
¢ukatop aneblenTa NpPoLECcCcOB

1.1.3.45 Co3pgaHue otyeta
o gerpagauuu napame-
TpoB paboTbl pecypcos
(Create resource
performance
degradation report)

1.1.3.4.6 KoHTposnb 1 ynpas-
NleHne BOCCTaHoB/e-
HMem napameTpoBs
paboTbl pecypcos
(Track and manage
resource performance

resolution)

1.1.3.4.7  3akpblTue oTyeta
o Aerpajauum napame-
TpoB paboTbl pecypcos
(Close resource
performance
degradation report)
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®YHKLMOHANbHANA XapakTepnucTuka

Mpoueccbl co3gaHna HOBOrO OTYeTa O Aerpajauyvu napameTpoB paboThbl
pecypcoB, npoueccbl MogMUKaLMM NI aHHYIMPOBaHNA CYLLECTBYIOLWNX OT-
4yeToB.

lMpouecchl 3anycka npoueayp co3faHUss HOBOro oTyeTa O gerpajgauuu na-
pameTpoB paboTbl pecypcoB 8 cayyasx NonyvyeHus yBefoMeHUl OT npouec-
ca 1.1.3.4.1 «MOHWUTOPUHI NapaMeTpoB paboTbl PeCcypcoB» UM Mo 3anpocam
OT Apyrux npoueccos u3 rpynn npoueccos RM&O. SM&O un S'PRM.

MpumeuyaHne — 3anpocbl OT MPOLECCOB YNOMSIHYTbIX Fpynn nockina-
I0TCS B C/lydasix 06HAPYXEHUSI B XOAe aHann3a yxyfleHns paboTsl MU Hemc-
NpaBHOCTU PECYpcoB. B OTBET Ha 3anpocbl CO34aloTcsl OTYETHl O Aerpajaium
napameTpoB paboTbl OTAENbHbIX PECYPCOB.

Mpoueccbl Nnpeobpa3oBaHnsa MHhopmaLun, NosyyaeMoi B yBeJOMIEHUSAX U
B 3anpocax OT BHELIHNX NpoLeccoB, BO BHYTPEHHWI hopmat oT4eToB 0 Agerpa-
fauun napameTpoB paboTbl pecypcoB W npouecchl 3aTpeboBaHus HepocTalo-
el nHpopmMaLuymn OT BHELLHUX NpoLeccos

Mpouecchl Ha3HaYeHUsl, KOOPAVHALMN 1 KOHTPOJIS AeATENIbHOCTU N0 aHasN-
3y W perynnpoBaHuio napameTpoB paboTbl OTAENbHbLIX PECYPCOB.

Mpouecchl yBenMyeHus NpuopuTETOB OTKPLITLIX OTYETOB O Aerpajauuu na-
pamMeTpoB paboTbl PeCypcoB, NMeILLUX BbICOKUI YPOBEHb CEPbE3HOCTH COCTO-
AHNSA.

Mpouecchl KOHTPOSIS 1 YNpaB/ieHNUs BOCCTAHOB/IEHNEM NapamMeTpoB pa6oTbl
pecypcoB, o6ecneunBaiolLe pelleHme cegyoLnx 3aau:

- jo6aB/ieHne B OTKPbITLIN OTYET O Aerpajaluny napamMeTpos paboTsl pecyp-
COB JJaHHbIX NEPBUYHOrO U TEKYLLLEro aHanunsa;

- cocTaBsfieHue rpaguka, HasHaueHne 1 KOOpPAMHALMS NPOBEAEHUS aHanusa
1 paboT Mo BOCCTAHOB/IEHWIO NapamMeTpoB PaboTbl OTAE/bHbIX PECYPCOB;

- MHMLMALMA NPOLECCOB CO34aHusl OTYETOB Mo npo6iemMamM MocTaBLiMKOB/
napTHEPOB, ec/iM B OT4eTax O Aerpajauuu napameTpoB paboTbl NepBuUYHas
NpUYMHA OTHOCMTCS K MPOAYKTaM NOCTaBLLMKOB/NApTHEPOB;

- BHECEHME JaHHbIX 0 Ha3Ha4YeHUn paboT B CyLECTBYIOLMUI OTHET O gerpa-
fauun napameTpoB paboTbl PECYpPCOB;

- U3MEHEeHMWe cTaTyca oTYeTa 0 Aerpajalnm napameTpoB paboTbl PECYPCOB;

- aHHy/NIMpOBaHMe oTyeTa 0 Aerpajaluuy napameTpoB pa6oTbl pecypcoB B
c/lyyae 3anpoca, CBA3aHHOTO C /IOXHbLIM aBapuiiHbIM CO6LITUEM Ha pecypce:

- MOHWTOPUHT cTaTyca Cepbe3HOCTU OTKPbITbIX OTYETOB O Aerpajauuu na-
pamMeTpoB paboTbl PecypcoB U yBenuueHue, npyu Heo6Xo4MMOCTU, npuopuTeTa
3TWX OTHETOB.

Mpoueccsl kKoopavHaLuu, obecrnednBanlle CBOEBPEMEHHOE 3aBepLueHne
BCEX HA3HAYEHHbIX 3a4ay C COG/IAEHNEM WX NPABWJILHON MocnefoBaTesib-
HOCTH.

Mpouecc M3MeHeHnsi cTatyca oTyeTa O Aerpajauuu napameTpoB pa6oThl
pecypcoB Ha «OuuLieH», Korga npo6aembl CO 3HaYEHUsIMM napameTpoB pa6o-
Tbl PECYPCOB paspeLleHsl

Mpoueccbl MOHUTOPUHIa CTaTyca BCeX OTKPbITbIX OTYUETOB O Jerpajauun na-
pameTpoB paboTbl peCypcoB U 06HAPYXEHNS TEX OTHETOB, KOTOPblE MOTYT ObITb
3aKpbITbl, TAK K&K UX CTaTyC M3MEHMUNCA Ha «OunLeH».

Mpouecc npucBoeHnsa cTatyca «3akpbiT» OTKPbITOMY OTHETY O Aerpajauumn
napameTpoB paboTbl pecypcos, ecau Npo6eMbl CO 3HAYEHUAMMN ITUX Napame-
TpPoB paboTbl PeCypCcoB yCTPaHeHs!
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MpunoxeHne A
(o6sa3aTenbHoe)

HavMeHOBaHUS U NAEHTU(UKATOPbI 3/IEMEHTOB NPOLLECCOB YPOBHS 3 4718 AE€KOMNO3uUL UM npolecca
YPOBHS 2 «YnpaBfieHne napameTpamu pa6oTsl pecypcos»

A.1 HanmeHoBaHuA 1 naeHTUUKATOPbI 3/1EMEHTOB NpoLeccoB YPoBHA 3 Ans npouecca 1.1.3.4 ypoBHS 2 «Ynpas-
neHne napameTpamu pab6oTbl pecypcoB» (Resource performance management) JO/XHbI COOTBETCTBOBATb AaHHbIM
Tabnmybl A.1.

Ta6nunya A.1

— [Jlexomno3uuusa npouecca 1.1.3.4 — «YnpasneHve napametrpamu paboTbl pecypcoB»

WpeHTudpmkartop HavimeHoBaHWe aniemeHTa NpoLeccos AHIMIACKWIA 3KBMBAUIEHT HaMMEHOBaHMSA

1.1.3.4.1 MOHWUTOPUHT NapameTpoB paboTbl pecypcos Monitor resource performance

1.1.34.2 AHanus napameTpoB paboTbl pecypcos Analyse resource performance

1.1.3.4.3 PerynuposaHue napameTpos paboTbl pecypcos Contrerf resource performance

1.1.34.4 WHdopmupoBanne o napametpax paboTbl pe- Report resource performance
cypcos

1.1.3.45 CospaHne otueta o pgerpajauuv napametpoe Create resource performance degradation report
paboTbl pecypcos

1.1.34.6 KoHTponb 1 ynpaBneHne BoccTaHoBnenvem na- Track and manage resource performance
pameTpoB paboTbl pecypcoB resolution

1.1.3.4.7 3akpbiTie oTyeTa O Aerpagauum napameTtpoe Close resource performance degradation report

pa6oTbl pecypcoB
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