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BeeneHve

HacToAwwnii ctaHAapT ABNSEeTCA PYKOBOAALMM ykasaHWem AnA opraHv3auunii no npumeHexuto ICO
9001:2008 k mpoueccaM, CBA3aHHbIM C 3aKa3oM, NOCTaBKOM, pa3paboTKoii, akcniyaTauuneli u conpoBoXae-
HVYeM NporpamMmmHbIX MPOAYKTOB.

HacToAwwmii ctaHaapT onpegensieT BONPOCbl, KOTOPblE HY)XHO paccMaTpuBatb, W ero NPUMEHUMOCTb
He 3aBWCUT OT TEXHOMOMNIA, MOAENEN XMNIHEHHOTO LKA, MpoueccoB B 06nactu pa3paboTku, nmocneposa-
TeNbHOCTW AeiCTBUI 1 OpraHn3aunoHHON CTPYKTYpbl, KOTOPble MCNOMb3YTCA opraHu3aumeii. Mpegnarae-
Mble PYKOBOZASALLME yKa3aHWs 1 onpefesieHHble K pacCMOTPEHWI0 BONPOCHI NpeAnonaraioT 06CTOATENbHbI U1
MHOrOCTOPOHHWIA, HO He UcYepnbiBaloLWNA OXBaT n3yyaeMoro npegmeTa. B cnyuae korga obnactb gesatenb-
HOCTU OpraHusauun oxsaTtblBaeT 061acTu, OT/IMYHbIE OT pa3paboTku NporpaMMHbIX NPOAYKTOB, B3avMo-
CBA3b MeX/y 3/IeMeHTaMi CUCTeMbl MEHePKMEHTa KayecTBa opraHusaluun, UMeLwmnMy OTHOLEHNE K Npo-
rpaMMHbIM NPOAYKTaM, 1 OCTas/lbHbIMU acnekTamMmy Heo6X04MMO YeTKO JOKYMEHTUPOBATbh B paMKax CUCTEMbI
MeHe[)XMeHTa KayecTBa B Kak UTOTOBYHO COBOKYMHOCTb.

Pasgenbl 4, 5 n 6 n coctaBHble YacTn pasgena 8 MCO 9001:2008 npyMeHUMbI NPENMYLLECTBEHHO Ha
«rnobanbHOM» YpOBHE B OpraHv3auuu, XOTS OHW MOTYT MMEeTb XenaTesfbHblii pe3ynbTaT U Ha «NpoeKT-
HOM/NpOrpaMMHOM ypoBHe». Kaxablii NpoekT nnn paspaboTka NpoaykuMy MOXET yuuTbiBaTb WU OPUEHTU-
poBaTbCsi Ha COOTBETCTBYIOLUME 3/1EMEHTbI CUCTEMbI MEHEXKMEHTa kayecTBa opraHusauumn gnsa obecneyve-
HMS COOTBETCTBUS TPe6OBaHUAM, OTHOCALMMCS K peann3yeMoMy MpoekTy/BbiMyCckaemoli NpoayKuum.

B Tekcte NCO 9001:2008 rnaron «[O/MKEH» UCMOMb3yeTcs ANA 0603HAYeHUs TOro, YTO MOJSIOXEHUEe
[OKyMeHTa ABNseTca 065A3aTeflbHbIM K UCMOMHEHWUIO MeXAy ABYMS WAU HECKO/IbKUMW CTOpOHamu, rnaron
«cnefyetT» — A8 0603HAYEHVA pekoMeHAauMn Mexay VMMeLWMUCS BO3MOXHOCTAMU U «MOXeT» — AN
yKaszaHusi IMHWM NOBeAeHUs, paspellaemoro B pamkax MCO 9001:2008. HacTosAwmii ctaHAapT COAEpPXUT
pykoBoJsllMe yKa3aHus, npefHasHayeHHble [/19 OKas3aHUs MOMOLM B MOHUMAaHWW TOro, Kak MOJSIoKeHus
NCO 9001:2008 npumeHATCA K pa3paboTke NporpaMMHbIX NPOAYKTOB.

OpraHun3auuun, BHeApuBLLUNE CUCTEMbI MEHEKMEHTa KayecTsa AN pa3paboTku, OCYLLEeCTB/IEHNA 3KC-
nayaTauuyu WM COnpoBOXEHWS MPOorpaMMHbIX NPOAYKTOB Ha OCHOBE MOJIOXEHWI HACTOSALWEero craHgapTa,
MOryT NpMHUMAaTh pelueHne 06 ncnonb3oBaHuy npoueccos 3 NCO/MIK 12207 B uensx obecneyeHns nam
OOMOSIHEHUs  Mogenu  npoueccHoro nogxoga WCO 9001:2008. CooTtseTcTBylOWME naparpadbl
MCO/M3K 12207:2008 yka3aHbl B KaXAOM pasfenie HacTosilero crtaHjaprta, O4HaKo OHW He 3ak/i4yalT B
cebe TpeboBaHuA B AOMNOAHEHNE K TeM TpeboBaHusaM, 4To umetotca B MICO 9001:2008. [lanbHeliwee pyko-
BOZCTBO C ykazaHusMu no npumeHenutio MICO/M3IK 12207 cogepxutca B UICO/M3K 24748-3. Yto kacaeTcs
pononHutensHoro pykosoactea MICO/M3K JTC 1/SC7 BbipabaTbiBaeT perynsipHble COO6LLEHMSA MPUMEHU-
TENbHO K MeXAyHapoAHbIM cTaHjapTaMm Ans paspaboTky mporpamMHbIX NPOAYKTOB. B cryuasx korga atm
COO06LLEeHNA (CCbISIKN) OTHOCATCA HENOCPEACTBEHHO K KakoMy-11b0 NyHKTY unu nognyHkty MCO 9001:2008,
OHM NOMeLLaoTCA Noc/e PYKOBOAAWMX YKa3aHuin ANa [aHHOTo MyHKTa WAn NognyHKTa. B cnyyae korga oHu
NMPVMMEHSIIOTCA NOBCEMECTHO B MOMIOXEHUSAX NYHKTA WAW NOAMYHKTA, 3TV CCbIIKMA NMOMELLAT B KOHLE 3ak/to-
YNTENbHOI YacTy NyHKTa WK NOANYHKTA.

B Tex mecTax HacTosLero ctaHaapTa, rae TekcT 6bi1 npuBedeH 3 MICO 9001:2008. faHHbI TEKCT B
Lenax obneryeHns ero naeHTndukaLmmn 3akioyeH B pamky.
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HAUMWOHANBbHBWA CTAHAAPT POCCUMNCKOWM OSGEJEPALUNMN

PA3BPABOTKA NMPOrPAMMHBIX MPOAYKTOB

PykoBopsaLne ykasaHusa no npumeHexHuto MICO 9001:2008
npu paspaboTke NPOrpaMMHbIX NPOLYKTOB

Software engineering. Guidelines for the application
of 1ISO 9001:2008 to computer software

Jata BBefeHuns — 2016—01—01

1 O6nactb NpUMeHeHUs
1.1 O6uime NooXeHns

HacTtoswwii ctaHaapT yctaHaBnmMBaeT TPe6GoBaHUsl K CUCTEME MeHe[XXMEHTa KayecTBa B Tex Ciy-
yasx. Korga opraHusauus:

a) HyXfjaeTcs B leMOHCTpaLuun cBoeil cnoco6HOCTM BCerAa nocTasBnATh NPOAYKLMI0, OTBEYatoLLyto
Tpe6oBaHUAM NOTPeGUTENeli M COOTBETCTBYOLWUM 06513aTe/IbHbIM TPEGOBaHUAM:

b) CTaBuUT CBOEli LieNblo MOBbILIEHNE YA0BNETBOPEHHOCTM NOTpebuTeneil nocpedcTBomM 3dhdekTuB-
HOro MPYMEHEHNA CUCTEMbI MEHE[)XMEHTA KauyecTBa, BK/OUYAA NPOLECCHI NOCTOAHHOIO ee Y/yulleHusi, u

obecneyeHne COOTBETCTBUSA Tpe6OBaHVIF|M n0Tpe6|/|Tene|7| N COOTBETCTBYHOLWLMM o6a3aTeNbHbIM Tpe6OBa-
HUAM.

MpumeuvyaHnsa

1 B HacToALEeM CTaHAapTe TEPMUH «MNPOAYKLMSA» NMPUMEHNM TOSBKO:

a) k NnpefjHa3Ha4aeMoi Ans noTpebuTens unu saTtpeboBaHHON UM NPOAYKLMM:

b) K Nt06bIM 3aaHHbIM pe3ynbTartamM NPoLEeCccoB XU3HEHHOTO LyKNa.

2 3akoHopaaTesnbHble U Apyrne obs3aTtesibHble TpeboBaHMs MOryT ObiTb BbipaXeHbl Kak NpaBoBble TpeboBaHUs.

[MCO 9001:2008 CuctemMbl MeHeXMeHTa kadyecTBa. TpeboBaHus] [2]

HacToAwwii ctaHfapT npegnaraeT Ans opraHusauuii pykoBogslme ykasaHus no npumeHeHuto NCO
9001:2008 k npoueccam, CBA3aHHbIM C 3aKa30M, MOCTaBKOM, pa3paboTKoii, OCyLecTBIEHMEM 3KCryaTaunm
N CONPOBOXAEHWEM MPOrpaMMHbIX MPOAYKTOB M K CBA3AHHLIM C 3TVMU NpoLeccamn CEPBUCHBIM 0BCYXMN-

BaHMeM. OH He p[o6GaBnsieT WM KakUM-M60 WHbIM ApyrMM 06pa3oM He u3MeHsieT Tpe6oBaHWs
MCO 9001:2008.

B npunoxeHun A (CnpaBouHOM) npeacTaBfieHa Tabnvua ¢ AONOSHUTE/IbHBIMU YKa3aHWsiMU MO BHEef-

peHvio MCO 9001:2008. MMelOWMMUCH B MeXxAyHapoAHbIX cTaHgapTax, paspaboTtaHHbix MCO/M3K JTC
1/SC7 n UCO/TK 176.

PykoBogsalme ykasaHus, npeacraBfieHHble B HACTOALWEM CTaHAapTe, He npegHasHadeHbl Ana npume-

HEHVS B KauyecTBe OLEHOYHbIX KPUTEPUEB MNpW MPOBEAEHUM MEepOnpUATUIA, CBSI3aHHbIX C perucrpauu-
eii/cepTudmkaunen cucTeM MEHeIXMeHTa kayecTsa.

M3panne opuumnansHoe
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1.2 TpumeHeHune

TpeboBaHNs HaCTOALLEro cTaHgapTa ABAAKTCS 06WMMY M NpefHa3HavyeHbl 415 MPUMEHEHUSA Bce-
MW OpraHm3aunsMun He3aBUCMMO OT WX BMAA, pasMepa 1 NocTaBNsAeMoi NPpoayKuuK.

Ecnu kakoe-nn6o TpeboeaHune(s) HacTosLWero ctaHaapTa Henb3s NPUMEHUTb BCAeACTBME cneuu-
VK1 opraHusaLun 1 ee NPOAYKUMU, [ONYCKAETCA €ro UCKIYeHNe.

Mpn AONYLLEeHHbIX UCKMIOYEHUAX 3asBNIEHNS O COOTBETCTBUM HACTOSALLEMY CTaHAapTy NpuemsiemMsl,
€Cc/n 3TV UCKNIoYeHNa nognagaloT noj TpeboBaHnsA pasfena 7 U He BAWAIOT Ha CNOCOBHOCTL MK OTBET-
CTBEHHOCTb OpraHu3auuny obecnevnBaTb NpoAyKLMe, COOTBETCTBYOLWEN TpeboBaHNSAM noTpebutenein un
COOTBETCTBYHLUNM 06s3aTeIbHbIM TPe6oBaHUAM.

[MCO 9001:2008](2]

HacTosAwwit ctaHaapT NPUMEHUM K MPOrpaMMHbIM NPOAYKTaM, KOTOpbIe:

* SIBNSIIOTCSA 3/1EMEHTOM KOMMEPUECKOro KOHTPAaKTa, 3ak/l0UeHHOro ¢ Apyroit opraHusauuei;

* NpeACcTaBnsAT co60ii NPoAYKLMIO, NPeAHA3HAUYEHHYIO 4151 NPOAAXKM HA NOTPEBUTENICKOM PbIHKE:

- NCMOMb3YIOTCA A5 06ECNeYeHUs: peansaLm NpoLEeCCOB OpraHm3aLuu;

- BCTPOEHbI B TEXHUYECKYI0 NPoayKLMio/o6opyaoBaHme. 1

- OTHOCSITCS K MPOrpamMMHbIM yC/Tyram.

HekoTopble opraHv3aumMn MOryT OCyLLeCTBSTL BCE BbllleykasaHHble AeliCTBUSA; ApyrMe MOryT crneum-
anuanpoBaTbCs B OAHON 06nacTu. B no6oii cuTyauum pekomeHayeTcsl, UToObl cMCTEMA MEeHe[XMeHTa Ka-
yecTBa OpraHusauun oxsaTbiBasia BCE ACMeKTbl (CBSi3aHHbIE C MPOTPAMMHBLIMU U HEMPOTPaMMHbIMU Cpej-
CTBaMM) AesiTENILHOCTU OpraHm3auuu.

2 HopmaTuMBHbIE CCbIIKN

YKa3aHHbIN HMKe CCbINIOYHbIV AOKYMEHT Heob6XxoAMM ANA UCNONb30BaHNA HaCTOALLEro ctaHgapTa.
[na AaTtupoBaHHbIX CCbI/IOK MPUMEHAIOT TOIbKO Ty BEPCUIO, KOTopas 6bina ynomsHyTa B TekcTe. [ns He-
[aTUPOBAaHHbIX CCbIIOK HEO6XOAMMO MCMONb30BaTb CaMoe nocfiefHee usfaHue AOKyMeHTa (BKiwouas
no6ble nonpasku).

MCO 9000:2005 CuctemMbl MeHepKMeHTa KayecTBa. OCHOBHbIE MOJIOXEHUA U C/I0OBApPb.

[MCO 9001:2008] (2]

3 TepMUHbI 1 onpeaeneHns

B HacTosWweM cTaHAapTe NpMMeHeHbl TEPMUHBI 1 onpegenedns, gadHsie B VICO 9000.
B TekcTe HacTosLlero cTaHfapTa TEPMUH «MPOAYKLUS» MOXET 03HavaTb TakKe «ycryra».
[MCO 9001:2008] [2]

B HacTosilemM cTaHgapTe NpuUMeEHeHbl TePMUHbI 1 onpejeneHus, gaHHsie B MICO 9000:2005 [1]. u He-
KOTOpble TEPMUHBI (BK/IIOYEHHbIE B HACTOALLMI cCTaHAapT AN yaob6cTBa nonb3oBaHus), gaHHble B MICO/M3K
12207:2008 [7].

OfHako B Tex c/yyasx, Korga BO3HUKalT NPOTUBOPEUNs B TEPMUHAX U onpefeneHnsx, cnegyeT npu-
MEHATb TEPMUHBI 1 ONpeerieHuns, yctaHoB/ieHHble B ICO 9000:2005 [1].

Mpumevyanne — MCO/M3IK 12207:2008 [7] cogepxmnT Nnoapo6HbIE NOMOXEHUS AN1A NPOLLECCOB XWU3HEHHOTO
LMK/ NporpaMMHbIX MPOAYKTOB. HacToAwwmiAi cTaHAapT CCbIMaeTCs Ha TEPMUHbI, YCTAHOB/IEHHbIE B Ha3BaHHOM CTaH-
fapre.

3.1 geAaTtenbHocTb (activity): CoBOKyNHOCTb B3aVMOCBSA3aHHbIX 3a4ay No peanvsauumn npoiecca.

[MCO/M3K 12207:2008. 4.3]

3.2 6a3oBas nuHusa (baseline): OdmumanbHO NpUHATAs Bepcus anemMeHTa KoHdurypauuu, Hesasu-
cvMas oT cpefbl, hopMasibHO 0603HaYeHHas U 3adMKCMpOBaHHAs B KOHKPETHbI MOMEHT BPEMEHWN XW3-
HEHHOrO LMKa afieMeHTa KoHdurypauuu.

[MCO/M3K 12207:2008. 4.6]
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3.3 anemeHT KoHurypauum (configuration item): O6bEKT BHYTPU KOHMpUrypauuu, KOTOPbIA yAo-
BNeTBOpsieT (PYHKLMN KOHEYHOro UCNOMb30BaHUS U MOXET ObiTb O4HO3HAYHO OonpeaesieH B JaHHOW 3TanoH-
HOWi TouKe.

[MCO/M3K 12207:2008. 4.7]

3.4 COTS (COTS Commercial-Off-The-Shelf) (npeagHa3HayeHHbI ANA NPOAAXU TOTOBbIA NPOAYKT):
MporpaMMHbI NPOAYKT, UMELWWCa B NPoAaXu, KOTOPbIA MOXeT 6blTb WMCNONb30BaH 6e3 BbINOHEHUA
[OelicTBUI, CBA3AHHbIX C Pa3paboTKoWA.

3.5 paspaboTka (implementation): pouecc XW3HEHHOro LMKNa MporpamMHOro MpoaykTa, COCTosi-
Wuii 13 feicTBMil N0 U3yYyeHWto TpeboBaHWiA, NPOEKTUPOBAaHWIO, NPOrPaMMNPOBAaHUIO, UHTErpauu, TecTu-
pOBaHMI0. MHCTaNNALMN 1 obecneyeHnto NPUEMKN NPOrpamMMHbIX MPOAYKTOB.

3.6 mogenb xusHeHHoro uukna (life cycle model): CtpykTypa, coctosiias n3 npoueccos, paboT u
3afia4y, OTHOCSALYMUXCA K XXKWU3HEHHOMY LMKy NPOrpamMMHOro MpoAyKTa, KOTOPbIA MOXeT 6biTb pa3feneH Ha
3Tanbl, 1 KoTopas Mcnosb3yeTcs ANS yyllero B3aMMOnOHUMaHUS.

MpunmeuvyaHune — TpeboBaHua MCO 9001:2008 [2] MOr/IM 6bl MPUMEHSTLCS K CONPOBOXAEHWIO, TO/IbKO ecn
3TO 06YC/IOB/IEHO KOHTPaKTHbIMY TpeboBaHUAMU, Nocne Npuemku npogykta notpebutenem. OfHako, Kak npaswio, 3T
TpeboBaHNA He MPUMEHAINTCA K AeATENIbHOCTM N0 CONPOBOXAEHWIO.

[MCO/M3K 12207:2008. 4.17]

3.7 uamepATb (measure): NMpoBoAUTL U3MEPEHME.

[MCO/M3K 15939:2007. 2.16]

3.8 mMepa nsmepenus (measure): MNMepemeHHasi, KOTOPOW NMpucBauBaeTCs 3HaAYeHWe, NosyyYeHHoe B
pesynbTaTe NpoBefeHNs U3MEPEHNS.

[MCO/M3K 15939:2007, 2.15]

3.9 n3mepeHne (measurement): COBOKYNMHOCTb Onepauuii, npefHasHAYeHHbIX ANS onpefeneHus
YMNC/IOBOTO 3HAYEHNSI MEPEMEHHOWA, BbIpaXEeHHO! B 3aflaHHbIX eAMHULAX U3MEPEHNS.

[MCO/M3K 15939:2007, 2.17]

3.10 npouecc (process): COBOKyNHOCTb B3aMMOCBSI3aHHbIX WM B3aMMOAEWCTBYHOLLMX BUAOB Aes-
TeNbHOCTU. NpeobpasytoLlas BXoAbl B BbIXOAbI.

MpumeuaHne — Bxogamu Kk npoLeccy 06bIYHO ABASIOTCS BbIXOAb! APYTMX NPOLECCOB.

[MCO 9000:2008. 3.4.1]

3.11 perpeccuBHOe TecTupoBaHue (regression testing): TecTupoBaHue, Tpebyemoe gns onpege-
JIeHNs1 TOro, YTO M3MEHEHWE B OTHOLUEHWW KaKoro /IM60 KOMMOHEeHTa CUCTEMbl HE CKa3asiocb HEeraTMBHbLIM
06pasomM Ha (PYHKLMOHAsIbHbIX BO3MOXHOCTAX, HAAEXHOCTU WU XapakTepucThKax v He NpUBeso K nosise-
HUIO AONONHUTENbHbIX fedeKTOB.

3.12 Bbinyck (release): KoHkpeTHasi Bepcusi a/ieMeHTa KOHGUrypauuu, kotopast 4OcTynHa ans peanu-
3aUMmM KOHKPETHON Lenw.

Mpumep — TecTupyemblii BbINycK.

[MCO/M3K 12207:2008. 4.35]

3.13 TupaxupoBaHue (replication): KonupoBaHvne nporpammHOro NpogykTa € OfHOr0 HOCWUTENA Ha
[Opyroi.

3.14 nporpamMmMHbIii anomeHT (software item): VigeHTnduumpyemMblii KOMNOHEHT NPOrPaMMHOr0 Npo-
aykra.

3.15 nporpammMHbIiA NpoAaykT (software product): Habop MalMHHbLIX NporpaMM, npoueayp U BO3-
MOXHO CBAI3@HHbIX C HAMUW AOKYMEHTaUUN U JaHHbIX.

MpumeyaHunsnd

1 %porpaMMHbM NPOAYKT MOXET MnpefHa3HayaTbCs ANA LOCTaBKM B Ka4yecTBe HEOTbeM/IeMOI yacTu Apyroro
npoAayKTa unn 6bITb UCNONBL30BaH B XOfe pa3paboTku.

2 OtnnyaeTtca oT onpegenexnusa NCO 9000.

3 B HacToslLeM cTaHAapTe TepMuHbl «software» u «software product» ABNSAIOTCA CUHOHUMaMW.

[MCO/M3K 12207:2008. 4.4.2]
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4 Cuctema MeHeMKMEHTa KayecTBa
4.1 O6wue TpeboBaHUS

OpraHunsauusa fomkHa pa3paboTatb, [OKYMEHTMpoBaTb, BHEAPUTbL U NOAAEPXMBATL B paboyem co-
CTOSIHUM CUCTEMY MeHe[XMeHTa Ka4yecTBa, MOCTOSIHHO y/y4llaTb ee pe3y/ibTaTUBHOCTb B COOTBETCTBUN C
TpeboBaHNAMM HaCTOSLLEro cTaHaapTa.

OpraHusauus Ao/mKHa:

a) onpefensitb Npouecchl, HE06X0AMMbIe AN CUCTEMbI MEHEXMEHTa Ka4yecTBa, U UX MpUMEHEHME
BO Bceli opraHusaumm (1.2);

b) onpegenaTb nocnefoBaTeIbHOCTb U B3aUMOAENCTBME 3TUX NPOLLECCOB;

C) onpepensATb KpUTEPUU M MEeToAbl, HeobXxoAuMble AN 06ecrneyeHnss pesynbTaTUBHOCTY Kak npu
OCyLLeCTB/IEHUN 3TUX NPOLLECCOB, TaK U Npu ynpaBneHnn nmu;

d) obecneynBaTb HanMyne pecypcos M MHOPMaLuU, HEOBXOAUMbBIX AN NOAAEPXKAaHUA 3TUX Mpo-
LLeCCOB 1 UX MOHUTOPUHTA;

€) OCyLLeCTBNATb MOHUTOPUHT, N3MEepPeHNe, TaM. rae 3TO BO3MOXHO, U aHann3 aTuX NpoLeccos;

0 npvHUMAaTb Mepbl, HeobxoauMble 411 AOCTUXEHUSA 3anaHNPOBaHHbIX Pe3ybTaToB U MOCTOSAHHO-
ro yny4lleHnsi 3Tux NpoLeccos.

OpraHmsauus Ao/MKHA OCYLWEeCTBASATb MEHeKMEHT MPOLEeCccoB, HEOOXOAMMbIX ANA CUCTEMbI Me-
He[XKMeHTa kayecTBa, B COOTBETCTBUM C TPe6OBAHMAMN HACTOSALLErO cTaHAapTa.

Ecnu opraHusauums pelwaeT nepegartb CTOPOHHER opraHv3aummn BbINOIHEHNWE Ka-Koro nmbo npouec-
ca. B/IMAIOLWEr0 Ha COOTBETCTBME MPOAYKLMM TpeboBaHMAM, OHa A0/KHA 06ecneynTb CO CBOeli CTOPOHbI
yrnpas/fieHne Takum npoueccoMm. Bug v cTeneHb ynpasneHus npoueccamu, nepefaHHbiM1U CTOPOHHUM Op-
raHusauusiM. O/KHbl ObITb ONpefeneHbl B CUCTEME MeHeAKMEHTa KayecTBa.

MpumeyvyaHunsa

1 YNOMsiHyTbI€ BbilLe MPOLECChl, HE0BX0AMMbIE /151 CUCTEMbI MEHEIXKMEHTA KAUYeCTBa, BK/IOYALT B ce6s Npo-
LLeCChl yNpaBeHYecKoii AeATeNIbHOCTU PYKOBOACTBA, 06ECTeUeHr st pecypcamu, NpoLECChl XKM3HEHHOMO LMKna npo-
OYKUMW. N3MEPEHVS], aHaIM3a 1 yyuLLEeHNs.

2 Mpouecc, nepegaHHbIil APYroil opraHuaLmm, SBASETCS NPOLECCOM, HEOBXOAUMBIM ANt CUCTEMbI MEHEOX-
MEHTa opraHmsaumn, Ho No BbIGOPY OpraHW3aLun BbINOMHAEMbIM BHELLHEN ANs Hee CTOPOHOIA.

3 O6ecneyeHne ynpaeneHnsi npoueccamu, nepeAaHHbIMM CTOPOHHUM OpraHm3aLmsM, He 0CBOGOXAaeT opra-
HM3aLMI0 OT OTBETCTBEHHOCTU 3a COOTBETCTBME BCEM TPeGOBaHWSIM NOTPEGUTENEN U 06s13aTeNbHbIM TPEBOBAHUSM.
BblGop BMAA 1 CTENEHU ynpaBneHusi NpoLeccoM, nepefaHHbIM CTOPOHHEN opraHusalum, 3aBUCUT OT Takux (hakTo-
pOB. Kax:

a) BO3MOXHOE B/MsiHVE NepeAaHHoro CTOPOHHUM OpraHM3aumsmM npouecca Ha Cnoco6HOCTbL OpraHusauun no-
CTaBNATb NPOAYKLUMIO, COOTBETCTBYIOLLYI0 TPE6OBAHUAM;

b) CTENEHb YYacTUs B yNpaB/IeHUM NPOLECCOM, NepeAaHHbIM CTOPOHHEN opraHu3aumm;

C) BO3MOXHOCTb 06ecrneueHns: HE06X0AVMMOrO YrpaB/eH!s MOCPELCTBOM NpUMeHeHUsl TpeGoBaHuii 7.4.

[MCO 9001:2008] [2]

Ona 4.1 a) n b) NCO 9001:2008 OTHOCUTENBHO OpPraHM3aLMOHHbIX NPOLLECCOB NpeiaraeTcsa pyKoBOA-
CTBO COINacHoO NpuBefeHHOMY Huxe TekcTy (cM. 5.4.2 n 7.4.1 gna JONONHUTENIbHOTO PYKOBOACTBA MO ayT-
COPCUHTY).

a) iaeHTudukauusa v npuMeHeHne npoLeccos

OpraHu3auun cnefyeT Takke onpeAenaTb npouecchbl Ana paspaboTku, akcnayaTauuy nam conpoBOX-
OEeHNs NPOorpaMMHbIX NPOAYKTOB.

b) MocnepoBaTenbHOCTb U B3anMOAENCTBME NPOLECCOB

OpraHu3auun cnegyeT Takke onpefenaTb nocnefoBaTesIbHOCTb U B3anMOelicTBMe NpoLecCcoB:

1) B MOAenax XW3HEHHOro uvkna Ans paspaboTky nNporpaMMHbIX MPOAYKTOB, Hanpumep, kackagHas,
WHKPEMEHTHAas 1 3BOJIIOLMOHHAsA MOAesb, 1

2) npn NNaHnpoBaHUK kayecTBa M pa3paboTkv, OCHOBAHHOM Ha MOZENN XWU3HEHHOTO LMKa.

MpumedaHue — [ina NonydeHUs AONOMHUTENLHON MHGIOPMALMN CM. CledyloLee:
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- MCO/M3K 12207:2008 [7] (NpoOLeCChbl XW3HEHHOTO LyKIa NpOrpamMMHbIX NPOAYKTOB), KOTOPbIM onpegensiet
Habop NPOLECCOB XUIHEHHOIO LiMKNa NPOAYKLMN 1 KOTOPbIA MOXHO UCNO/Mb30BaTh B KayecTse obpasua;

- NICO/M3KI/TO 24748-1 [23] n ICO/MIKITO 24748-3. [24] koTopble fal0T PyKOBOACTBO B OTHOLUEHUW TOrO, Ka-
KMM 06pa3oM ncnosb3oBaTb npouecchl n3 MCO/M3K 12207 NpUMEHUTENBHO K Pa3/IMYHbIM XU3HEHHBIM LMKIaM.

4.2 TpeboBaHUA K JOKYMeHTaLNn

4.2.1 O6wwme nosoxeHus

[okyMeHTaLms cucTeMbl MEHEIXKMEHTA KayecTBa [0/KHA BKIYaTb B CEBS:

a) AOKYMEHTa/IbHO O(POPM/IEHHbIE 3asiB/IEHUSI O MO/IMTUKE U LieNisiX B 06/1aCTU KauyecTBa;

b) pyKOBOACTBO NO KayecTBy;

C) AJOKYMEHTMPOBaHHbIE NPOoLeAypbl 1 3anucu, TpebyeMble HACTOSILLMM CTaHAAPTOM;

d) poKyMeHTbI, BKIKOYaa 3anucu, onpefesieHHble opraHm3auueil kak Heobxogumele el ana o6ecne-
YeHns 3 PeKkTUBHOrO NIaHNpPOBaHNS, OCYLLLECTBNIEHNSA NPOLLECCOB W yNpaBAeHNs UMn.

MpumeyvaHunsa

1 Tam. rae B HacToslWEM CTaH4apTe BCTPEYaeTCs TEPMUH «A0KYMEHTUPOBaHHAs Mpouedypa», 3TO 03HaYaeT,
4TO Npoueaypa paspaboTaHa, [OKYMEHTasIbHO O(hopMIIEHA, BHEAPEHA W MOAAEPXKMBA-ETCS B paGoyeM COCTOSIHWM.
OfyH LOKYMEHT MOXET cofepxaTb TpeGoBaHus OfHOl nnu G6onee npoueaypbl TpeboBaHWe O HAIMUUM LOKYMEHTH-
pOBaHHOI# NpoLesypbl MOXET GblTb peasIM30BaHo 60/1ee YeM O4HUM LOKYMEHTOM.

2 CreneHb [JOKYMEHTUPOBAHHOE™ cUCTEMbI MeHeMKMEHTa KayecTBa OfHOM OpraHu3auum MOXEeT OT/IN4aTbCs
OT CTeneHn JOKYMeHT1poBaHHOe ™ apyroii B 3aBucumoe™:

a) oT pa3mepa opraHusauun 1 Buaa fesTenbHOCTU:

b) OT CIOXHOCTY 1 B3aVMOAECTBMS MPOLLECCOB;

C) OT KOMMNETEHTHOCTM NepcoHana.

3 [lokyMeHTauusa MOXeT 6bITb B 110601 hopme 1 Ha N6oM HocuTene.

[MCO 9001:2008] [2]

[OKYMeHTbI AN OCYLEeCTBAEHUA Pe3y/IbTaTUBHOIO NJIaHNPOBAaHUA, IKCNayaTauumn 1 ynpassieHnsa npo-
Leccamu ona nporpaMmMHbIxX NpoaykTos [4.2.1 d) MCO 9001:2008] moryT oxBaTbiBaTb criegyloLiee:

1) onucaHna NpoLeccos, HanpyMep NPOLLEeCcCoB, MAEHTUMNLMPOBaHHLIX B X0Ae BHeApeHus 4.1;

2) onucaHusa nNpouenypHbIX UHCTPYKUNIA n/vnn ncnosnb3yembix 06pasLios;

3) onucaHMa WCNOMb3yeMblX MOAENel XW3HEHHOro LUMKIa, Hanpumep mogeneli kackagHoro, WHKpe-
MEHTHOTO 1 3BOJIIOLMOHHOIO TUNA;

4) onucaHUA WHCTPYMEHTaslbHbIX CPEeACTB, MPOrpaMmM, TEXHOMOIMA U MeToL0B, Hanpumep, KOTopble
6b1/IM NAEHTUDULMPOBaHLI NPY BHeApPeHun 4.1,

5) TexHM4Yeckne TeMmbl, Takne Kak cTaHAapTbl WAN JOKYMEHTbl, cofepxalime pykoBOASALME YKa3aHus
AN NporpaMMMpoBaHns, NMPOEKTUPOBaHNA 1 pa3paboTku, a Takke As1a TeCTUPOBaHUS.

MpumeyaHue — [Ina noayyeHUs JOMOHUTENBHON MHpOpMaLMU NO UAEHTUMKALMN AOKyMEHTALUN Kak
an1eMeHTa ynpas/ieHus koHcurypauyeii (cm. 7.5.3).

4.2.2 PyKOBOACTBO NO KayecTBy

OpraHusauua fo/mkHa paspaboTtatb U nogfepxuBaTe B paboyeM COCTOSSHUM PYKOBOACTBO MO Kaue-
CTBY. cofiepxallee:

a) 061acTb NPUMEHEHMS CUCTEMbI MEHe)KMEeHTa KayecTBa, BK/IOYas NogpPO6GHOCTM U 060CHOBaHME
No6bIX ncknouexnii (1.2);

b) OKYMEHTUPOBaHHbIE MpoLeaypbl, paspaboTaHHble ANA CUCTEMbl MEHeKMEHTa KavyecTBa, Wu
CCbIJTIKN Ha HUX:

C) onucaHue B3aMMOAERCTBUS NPOLECCOB CUCTEMbI MEHEAXKMEHTA KayecTBa.

[MCO 9001:2008] [2]
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4.2.3 YnpaBrieHne gokymeHTauunemn

[OKYMEHTbI CUCTEMbI MEHEKMEHTa KayecTBa A0/XHbI GbiTb ynpasnsemMbiMu. 3anucu, npeacras-
nawWwme coboil cneynanbHbli BUA AOKYMEHTOB, JO/KHbI GbiTh yNpaBAseMbIMy COr/lacHO Tpe6GoBaHUAM
4.2.4.

Ons onpefeneHus HEOGXOAMMbIX CPEACTB ynpas/ieHus fo/mkHa 6biTb paspaboTaHa AOKYMEHTUPO-
BaHHasa npoueaypa, npegycmaTpusatoLas:

a) omymanbHoe ofo6peHne JOKYMEHTOB C TOYKN 3PEHUS UX AOCTATOYHOCTU [0 BbINyCKa;

b) aHann3 ¥ akTyanmsauuio nNo Mepe Heo6GXOAMMOCTU 1 NOBTOPHOE ochmunanbHoe ofo6peHne Ao-
KYMEHTOB;

c) obecneyeHve naeHTUuKaLm N3MeHeHuid u ctatyca nepecMoTpa A0KYMEHTOB;

d) obecneyeHne HanMunsi COOTBETCTBYHIOLLMX BEPCUI OKYMEHTOB B MECTAX UX NPUMEHEHUS;

e) obecneyeHre coxpaHeHUs JOKYMEHTOB YETKVMU U NIETKO UAEHTUDULIMPYEMbIMY;

0 obecneuyeHne naeHTUVKALUM N yNpaBeHWe PacchiiKO [AOKYMEHTOB BHELLIHEr0 MPOUCXOXAe-
HUSA. onpejenieHHbIX opraHusaumeli kKak Heo6xoaumMble AN NAAHUPOBaHUS U (PYHKLMOHUPOBAHUS cUCTe-
Mbl MEHEXXMEHTA kayecTBa:

[) NnpefoTBpalleHe HenpegHaMepeHHOro UCMosib30BaHNsA ycTapeBLUNX JOKYMEHTOB 1 NPUMEHEHNe
COOTBETCTBYIOLLEW UAEHTUMKALMMN TaKUX OKYMEHTOB, OCTaBMEH-HbIX /1A Kak1X-nm6o Lenei.

[MCO 9001:2008] [2]

MpumeuvuaHune — ONA NOMyYEHUS AONONHUTENBHON MHOPMALMM MO MAEHTUMKALUN JOKYMEHTALMN Kak
3/1eMeHTa ynpasfieHus koHcurypauueli (cm. 7.5.3).

4.2.4 YnpaBneHue 3anncsamu

3anucu, ycTaHOBNEHHblE ANS NpeacTaB/ieHUsl CBUAETE/IbCTB COOTBETCTBUS TpeGoBaHusIM U pe-
3YNbTATUBHOIO (PYHKLMOHUPOBAHUS CUCTEMbl MEHE[XMEHTA KauecTBa, [O/MKHbI HAXOAUTLCS Nof ynpas-
neHvem.

OpraHusauus [o/kKHa YCTaHOBWUTb [JOKYMEHTUPOBAaHHY0 Npoueaypy A5 onpefefieHns CpeacTs
yNpaB/fieHus, HEOBXOANMbIX AN UAEHTU(MKALMN, XPAHEHUs!, 3alWTbl, BOCCTAHOB/IEHUS, COXPAHEHUS W
U3bATUA 3anuceil.

3anucu Jo/MKHbI 0CTaBaTbCA YeTKUMU, IETKO UAEHTU(ULUPYEMBIMU U BOCCTAHAB/MBAEMbIMU.

[MCO 9001:2008] [2]

4.2.4.1 CBnAeTenbCTBO COOTBETCTBUA TPe6oBaHMAM

CBueTenbCTBO COOTBETCTBUA TPE6OBaHNAM MOXET BK/ItoUaTh:

a) 4OKYMEHTMpPOBaHHbIe pe3yibTaTbl UCMbITAHWIA:

b) oT4yeTbl No npobnemam, BkIOYasA Te, YTO OTHOCATCA K NMpobaemam, CBA3aHHbIM C UHCTPYMEHTa b-
HbIMW CpefcTBamu;

C) 3asBKM Ha NpoBeAeHNe N3MEHEHWIA;

d) AOKYMEHTbI, CHabXXeHHble KOMMEHTapPUAMU;

€) oTYeTbl Mo ayAuTam 1 OLleHKam COOTBETCTBUSA, U

f) 3anncun no pesynbTatamM aHa/IM30B U UHCMEKUMNOHHbLIX NPOBEPOK, KakK Hanpumep, 3anncu ansga aHanu-
30B NPOEKTa, MHCMEKLMOHHbIX NPOBEPOK MALUMHHBIX NporpaMMm 1 no pesynbTataM CKBO3HOTO KOHTPOSS.

4.2.4.2 CBuaeTenbCTBO pe3ynbTaTUBHOIO MYHKLUNOHMPOBAHUSA

MpumMepbl CBUAETENLCTB Pe3y/ibTaTUBHOTO (PYHKUMOHMPOBAHWS CUCTEMbI MEHeL)KMeHTa kauyecTBa,
MOryT BK/tOYaTb, HO HE OrpaHNYMBaTLCA:

a) usMeHeHusaAMM (BkOYaA 060CHOBaHME), OTHOCALMMUCS K pecypcam (mepcoHas, nporpaMMHble
cpefcTBa u 06opyaoBaHue);

b) oueHKamu, Hanpumep, MacluTab npoekta n 06bEM paboT (NepcoHan, 3aTpaTtsl, rpaduk paboT);

C) KaK N noyemy 6bl1M BblGpaHbl NCMNOSb3yeMble UHCTPYMEHTaslbHble CpeAcTBa, MeTohonorMm u no-
CTaBLLWKW;

d) NMLEH3VOHHBIMU CornalleHnsaMmn no NporpamMmmHbIM NpoAaykTam (kak Ans nporpaMMmHbIX NPOAYKTOB,
nocTaBnsiemMblX NOTPeOGUTENAM, Tak U AN NPOrpaMMHbIX NPOAYKTOB, 3aKynaeMmblX AnA obecneyeHns n co-
nenctens paspaboTke);

€) NpoToKo1aMy COBELLaHWiA, 1

f) 3anucamu, cBA3aHHbIMY C BbiMyCckamy MPOrpaMMHbIX NPOAYKTOB.
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4.2.4.3 CoxpaHeHue 1 yganeHue

Mpy onpefeneHMn CPOKOB COXPaHEHUA 3anuceli He06X0AMMO YYUTbIBaTb 3aKOHOAATE bHbIE U Apyrue
o6sA3aTenbHble TpeboBaHuA. B cnyyasx, Korga 3anucu XpaHaTcs Ha 3/1eKTPOHHBIX HOCUTENSIX, NpU paccMoT-
PEHUN BOMNPOCOB, CBSI3aHHbIX CO CPOKaMW XpPaHEeHWUs1 U AOCTYNHOCTbIO 3anucel, HYXXHO y4uTbiBaTb CTEMEHb
gerpagaunm HocuTens uHdgopmMauumun, AOCTYMHOCTL Y paboTOCNOCOGHOCTL COOTBETCTBYHOLMX NPUOGOPOB U
nporpaMMHbIX CPeACcTB, HEOOXOAMMbIX AN obecneuyeHuWs AOCTyna K 3anvcam. 3anucu MoryT cofepxatb
CBeleHUsl, COXpaHseMble B cUCTEMaX 3/1IEKTPOHHOW noyTel. CredyeT paccMmarpuBaThk BOMPOCHI, KacakoLlime-
€S 3alUUTbl OT KOMMbIOTEPHbLIX BUPYCOB U OT HECAHKLMOHMPOBAHHOIO MW HE3AaKOHHOrO AocTyna.

Heob6xoavMO oueHVBaTb NPaBOBOl CcTaTyC MHhOpMaLuX, COXpaHSeMoi B 3anucsax, Korga onpegens-
H0TCS1 MEeTOAbl MO CTUPAHUIO N YHUUTOXEHUIO SAaHHbIX C COAEpXallnMX MX HocuTene No OKOHYaHUM nepuoga
XpaHeHus, TpebyemMoro Ansa 3TUX AaHHbIX.

MpumeuvaHune — [nA  [onoMHUTENbHOTO — O6LWEero  pPykOBOACTBa,  OTHocAwerocs k4.2
MCO 9001:2008 [2]. cm. 6.3.6 (npouecc MeHemxMeHTa MHopMauum) 1 7.2.1 (npouecc MeHemKMeHTa AOKYMeHTaumm
nporpamMmmMHbIx npoaykros) MCO/M3K 12207:2008 [7].

5 OTBeTCTBEHHOCTb PYKOBOACTBa
5.1 O6s3aTenbcTBa pyKoBoACTBa

Bbicllee pykOBOACTBO [O/KHO oGecneuymBaTb Ha/Mume CBUAETENbCTB MPUHATUS CBOMX 06£3a-
TENbCTB N0 pa3paboTKe N BHEAPEHWUID CUCTEMbI MEHE[XXMEHTA KayecTBa, a Takke NOCTOSHHOMY Yryulle-
HUIO ee pe3yNbTaTVBHOCTN NOCPEACTBOM.

a) foBeAEeHUsI [0 CBEEHNs nepcoHana OpraHusauum BaXHOCTW BbIMOSHEHWUSA Tpe6GoBaHWi noTpe-
GuTeneil. a Takke 3aKOHOAATENbHbIX U 0653aTe/NbHbIX TPEGOBaHWIA;

b) pa3paboTky NOAMTUKM B 0611aCTW KavyecTBa;

c) o6ecneyeHunss pa3paboTku Leneit B 061acTu kayecTsa:

d) npoBeaeHNsA aHanM3a co CTOPOHbI PYKOBOACTBA:

e) obecneyeHnss HEO6X0AMMbIMY pecypcamu.

[NCO 9001:2008] [2]

5.2 OpueHTauusa Ha notpebutens

Bbicllee pykOBOACTBO AOJ/IXHO oGecneunBaTb OnpeAesieHne 1 BbiNosIHEHUe TpeboBaHuii NnoTpeou-
Teneli NS NoBbIWEHUS UX yaoBneTBopeHHocTn (7.2.1 n 8.2.1).
[MCO 9001:2008] [2]

5.3 Monutuka B o61acTn KayecTtBa

BbicLuee pyKOBOACTBO fO/HKHO 06ecneunBaThb, YTOGbI MOSUTUKA B 06/1aCTU KayecTBa:

a) CooTBeTCTBOBASIA Lie/IIM OpraHusauum:

b) Bkoyana B cebs 06A3aTeNIbCTBO COOTBETCTBOBATL TPEOGOBAHMSAM U MOCTOSHHO MOBbIWATL pe-
3yNbTATUBHOCTb CUCTEMbI MEHEIXKMEHTA KauecTBa;

C) co3gaBana OCHOBbI /151 NOCTAHOBKW M aHanusa uenei B 0651actu kayecTsa;

d) 6bina goBefeHa 0 CBEEHMS NepcoHana opraHmsaummn 1 NoHATHa emy;

€) aHa/IM3MpoBasiacb Ha MNOCTOSIHHYIO NPUrOAHOCTb.

[MCO 9001:2008] [2]
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5.4 TlnaHupoBaHue

5.4.1 Lenu B o6n1actn kayectsa

Bbicllee pyKOBOACTBO OpraHusaLuu [0/KHO o6ecreunBatb, 4TO6bl LEM B 06/1acT KauyecTsa,
BK/toYas HeobxoAnMble ans BbINO/IHEHUSA Tpe6oBaHuii K npoayKLum
[7.1, nepeuncnexue a)], 6bIIM yCTAaHOB/EHbI B COOTBETCTBYIOLUX NOAPA3AENEeHUSX U HA COOTBETCTBYIO-
WYX YPOBHAX opraHusauuun. Llenn B 06/1acTv KauecTBa [O/KHbI GbiTh M3MEPUMbIMU U COMMIacyeMbIMU C
NosIMTUKOI B 061aCTH KayecTBa.

[MCO 9001:2008] [2]

MpumeyvaHunsa

1 WHbopmaLmio 0 XxapakTepucTukax NpoLeccoB, CBA3aHHbIX C MPOrpaMMHbIMK NPOAYKTaMW, KOTOpble NOAXOAsT
ON5 NOCTaHOBKW Lienein MoryT 6biTb HangeHsl B UICO/M3K 15504-1. [12] MICO/M3K 15504 [15] (Bce 4acTu) MOXHO UC-
no/1b30BaTh A/19 OLIEHKM BO3MOXHOCTElW NpoLLeccoB W 4151 MOCTAHOBKW Lienieil No ys/yulleHnio XapakTepucTyk npotec-
COB.

2 WHdhopmMaumsi No Ka4ecTBEHHbIM XapakTepucTvikam, UX COCTaB/ISIOLMM 1 CBOWCTBAM NPOrpamMMHbIX MPOAYKTOB,
noaxoasiias ons ycraHoBfeHus Lenel B o6nactu kadecTBa, onpegeneHa B MICO/M3K 25010. [26] Cepusi cTaHAapTOB
MNCO/M3K 25000 nomoraeT B onpefeneHun TpeboBaHnii kK ka4ecTBy 1 B ynpasfeHun Leneli B 061acTu kadecTtsa npo-
rPaMMHbIX NPOLYKTOB.

5.4.2 TnaHupoBaHue co3daHusa 1 pasBuUTUSA CUCTEMblI MEHeAXMeHTa KayecTBa

Bbicllee pykOBOACTBO A0/HKHO o6ecneumBathb:

a) NnaHnMpoBaHWe co3faHus, NoAJepXaHus W ynyyleHus CUCTEMbl MeHefKMEeHTa KayecTBa [A/A
BbINOJIHEHUSI TpeGoBaHWiA 4.1, a Takke ANa AOCTUXEHUS Leneil B 06/1acTy KayecTBa,;

b) COXpaHeHne LesIOCTHOCTU CUCTEMbI MEHEe)KMEHTA KayecTBa Mpu MJaHWPOBaHUN U BHEAPEHUU B
Hee U3MEHEHWIA.

[MCO 9001:2008] [2]

MnaHupoBaHne MOXeT OCYLWeCTBAATLCA Ha OpraHu3alMoOHHOM YPOBHE W Ha YPOBHE MpOek-
Ta/npoaykra.

MnaHnpoBaHWe CUCTEMblI MeHe[XMeHTa kayecTBa Ha OpraHu3auMoOHHOM YPOBHE MOXeT BK/IvaTb
cnepyiouee:

a) onpegeneHne NOAXOAAWMX Mofeneil >XU3HEHHOTo LWkIa MporpaMMHbIX MNPOAYKTOB, KOTOpble
HagNexXunT 1Crnonb3osatb A5 TeX TUNOB NPoekTa, KOTopble peasm3yeT opraHu3auusi, BkIoYas TO. Kakum
o6pa3om opraHmsaumsa 06bIYHO BHEeAPSAET NPOLECCH! XU3HEHHOTO LiMKAa NporpaMMHbIX NPOAYKTOB;

b) onpegeneHne pe3ynbTaToB AeATENLHOCTM N0 pa3paboTke NPOrpamMMHbIX CPeACTB, Takmx Kak [AOKy-
MEHTbI. cogepxaline TpeboBaHns K NPOrpamMMHON NPOAYKLMA, AOKYMEHTbLI MO NPOEKTUPOBAHUIO CUCTEMHOIA
apxX1TeKTypbl, LOKYMEHTbI, cofepxalyme nogpobHble cBefeHNs No NPOEKTUPOBAHMIO, MallUMHHaa nporpaMMa
N OKYMeHTauua Ansa nonb3osarteneli NPorpamMmmHbIX MPOAYKTOB:

C) onpefeneHne COAEPXMMOro MIaHoB MO yNpaBfieHNo NPOrpamMMHbIMK NPOAYKTaMu, Takux Kak nna-
Hbl NO yNpaB/IeHVI0 NPOEKTOM, CBSA3aHHbLIM C BbIMYCKOM MPOrpaMMHOlM NPOAYKLMK, MAaHbl N0 ynpasBneHuo
KOHdUrypaumeii nporpamMmmMHbIX NPOAYKTOB, MAaHbl N0 Bepudukaum n Banmgaumm nporpaMmmHbIX NPOAYKTOB,
nnaHbl MO ob6ecneyeHnio KayecTsa NPOrpamMMHbIX MPOAYKTOB U NAaHbl No 06y4YeHnio 1 nNpodeccnoHanbHoM
NoAroTOBKE;

d) onpegeneHvie TOro, kak MeTOAbl MHXWHMPWHIA NMPOrpaMMHbIX NPOAYKTOB Npucrnocobnexsl n 6yayT
1CNnosb30BaHbl /19 NPOEKTOB OpraHn3aLmmn B paMKax X1U3HeHHOro uvkna (cm. 1.2);

e) uaeHTuukauma MHCTPYMeHTabHbIX CPeACTB U NPOU3BOACTBEHHONM cpefbl AN pa3paboTku, 3Kc-
nayaTauuy an conpoBOXAEHNA NPOrPamMMHbIX MPOAYKTOB;

f) KoHkpeTusauua cornaweHuii, NPUHATBIX 48 WCNO/b30BaHUS A3bIKOB NPOrpaMMUPOBaHUA, Hanpu-
Mep. npasuaa nporpammupoBaHus, 6ubnnoTekn nporpammHoro obecneuveHus u obuias CTpykTypa npo-
rPamMMHbIX MPOAYKTOB;

) naeHTudmkKaums no6oro MHOrOKPaTHOro Wan NOBTOPHOTO MCMNOJIb30BaHWA MPOrPaMMHOro NpoAaykra
(cm. Takke 7.5.4).

MpeacTaBnTeNb PyKOBOACTBA OpraHu3auuy 4O/MKEH NPUHMMaTh BO BHYMaHWe t060e U3MeHeHue, Ka-
calolieecsi Mofenv XXN3HEHHOTO LKna NporpaMMHbIX NMPOAYKTOB, KOTOPOe MOXEeT 3aTparnsarb W OkasbiBaTb
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HeraTuBHOe B/IMSIHME HA CUCTEMY MEHeMKMEHTa KauyecTBa, W YA0CTOBEPUTLCS B TOM. UTO Takue U3MEHeHWs
HEe YXYALAIOT Kakux- M60o CPecTB UM MeXaHM3MOB yNpaB/ieHUsi CUCTeMbl MeHEKMEHTA KauecTBa.

MnaHnpoBaHWe KauecTBa NPOrpaMMHbIX MPOAYKTOB Ha YpOBHe MpoekTa/ NpoAykTa paccMaTpuBaeTcs B
7.1.

5.5 OTBETCTBOHHOCTb, MOJTHOMOYUA N 06MeH UHdopMaLneit

55.1 OTBETCTBEHHOCTb U MOJTHOMOYUS

Bhiclee pyKOBOACTBO fO/IXHO o6ecrneunBaTb onpejefieHne U AoBefeHNe 10 CBeAEeHUs nepcoHana
opraHu3auuy 0TBETCTBEHHOCTU U MOSTHOMOYWIA.
(MCO 9001:2008] [2]

5.5.2 MNpepacTaBuTENb PYKOBOACTBA

BbicLuee pyKOBOACTBO [O/HKHO Ha3HauuTb MPeAcTaBUTENs U3 cOoCTaBa PYKOBOACTBA OpraHvsauuu,
KOTOPbI HEe3aBUCUMO OT ApYrnx 0653aHHOCTE JOMKEH HECTU OTBETCTBEHHOCTb W UMETb MOIHOMOUUS,
pacnpocTpaHsioLmecs:

a) Ha obGecneyeHue paspaGoOTKU, BHEAPEHWS W NOAAEPXaHWs B paGoyeM COCTOSIHAM MPOLLECCOB,
TpebyeMbIX CUCTEMOW MeHe)XMeHTa KayecTBa:

b) Ha NpeaAcTaB/ieHWe OTYETOB BbICLLEMY PYKOBOACTBY O (DYHKLMOHWPOBAHUWN CUCTEMbI MEHEe -
MeHTa KayecTBa U He06X0AMMOCTMN ee YyuULIeHUs;

C) Ha cofeiicTBMe pacnpoCTpPaHeHW0 NMOHUMaHus TpeboBaHWii NoTpebuTesnein No Bcell opraHu3a-
Lmm.

MpuMmeyaHume — B OTBETCTBEHHOCTb NPEACTABUTENSI PYKOBOACTBA [IOKET GbiTb BKIOUYEHO NOAAEpXKa-
HWe CBSI3U C BHELUHWMU CTOPOHAMM M0 BONPOCcaM, KacatoLMMCsl CUCTEMbI MEHEKMEHTA KadecTea.

[MCO 9001:2008] [2]

Ons opraHusaumm, npousBogsLleli nporpamMmmMHble NPoAyKTbl, 6bl10 Gbl NONE3HO, YTOGLI NpeacTaBu-
TenNb PYKOBOACTBA UMes ONbIT B 06/1aCT paspaboTky NPOrpaMMHbIX NPOAYKTOB.
5.5.3 BHyTpeHHuWii obmeH nHdopmaunei

Bbicllee pykOBOACTBO [O/KHO o6ecneunBatb YCTAHOB/IEHWE B OpraHu3auuMy COOTBETCTBYHOLLMX
npoueccoB o6MeHa MHopMaLmeil, BKtovas MHhopmaumio, OTHOCALLYIOCS K PE3Y/IbTaTUBHOCTU CUCTEMbI
MeHeXMeHTa KayecTsa.

[MCO 9001:2008] [2]

5.6 AHanu3 co CTOpPOHbLlI pyKoBOACTBA

5.6.1 O6umne NonoxeHus

BhiCllee pyKOBOACTBO [O/HKHO aHa/M3MpoBaTh Yepes 3an/iaHupoBaHHblE UHTepBasibl BPEMeHU CU-
CTEMY MEHe[XXMeHTa KayecTBa OpraHu3aumy B Liesisix o6ecneyeHnsi ee NoCTOSIHHON NPUrogHOCTYW, fJocTa-
TOYHOCTU U Pe3yNbTAaTUBHOCTU. ITOT aHA/IN3 AOJ/DKEH BKNOUATH B CE6S1 OLEHKY BO3MOXHOCTEl ynyulle-
HUA U NOTPEGHOCTU B U3MEHEHUsIX B CUCTEME MeHeXMEeHTa KauecTBa opraHu3auuv, B TOM Yucie B no-
JIUTUKE U Lensx B 061acTu KauecTsa.

3anucu 06 aHanu3e Co CTOPOHbI PYKOBOACTBA AO/MKHbI MOAAEPXMUBATLCS B paBGouyem COCTOSHWU
(4.2.4).

[MCO 9001:2008] [2]
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5.6.2 BXOAHble faHHble A1 aHanu3a

BxogHble AaHHble AN aHa/m3a CO CTOPOHbI PYKOBOACTBA AO/IKHbI BKAOYAaTh B CeOS CrefytoLlyto
MHhopMauumio:

a) pe3ynbTaTbl ayauToB (MPOBEPOK);

b) 06paTHyt0 CBA3b OT NOTpebuTeneil;

C) (PyHKLMOHMPOBaHVEe NPOoLLeCCOB N COOTBETCTBME MPOAYKLMN,

d) cTatyc npegynpexgarLwmx 1 KOppeKTUpYLWmnX AelicTBUiA;

e) nocnepywLive AeiicTBrA, BbiTekalowme 13 npeablayLLnx aHam3oB Co CTOPOHbI PYKOBOACTBA,;

0 nU3MeHeHus, KoTopble MO 6bl NOBUATL HA CUCTEMY MEHe)KMeHTa KayecTsa,

) pekoMeHzaummn no ynyulleHuto.

[MCO 9001:2008] (2]

[na 5.6.2 c) NCO 9001:2008 (2] npegnaraeTcs pykOBOACTBO COr/1aCHO CreayloLemy:

* O4VH 13 CNOCO60B M3MepeHUsi nokasaTesneli pe3ynbTaTVBHOCTM NPOLLECCOB COCTOUT B BbIMO/IHEHUN
OLEHOK MpOLLeCcCoB, CBSA3aHHbIX C MporpaMmMHbiMK npogyktamu (cm. 8.2.3). Pe3ynbTaTbl OLEHOK Takux Mpo-
LLeCCOB [O/MKHbl paccMaTpuBaTbCs B KaYeCTBE BXOAHbIX AaHHbIX 4715 aHa/I30B CO CTOPOHbI PYKOBO/ACTBA,

* OOMH 13 CNOCO60B M3MEPEHUSI COOTBETCTBMSA NPOAYKLUUN COCTOWUT B OLEHMBAHWMMW MPUrO4HOCTM Mpo-
rPaMMHbIX NPOAYKTOB (CM. 8.2.4). Pe3ynbTaTtbl TakMx OL,EHOK MPOrpaMMHbIX NPOAYKTOB AO/MKHBI paccmaTpu-
BaTbCS B KaYeCTBe BXOAHbIX AaHHbIX A8 aHann3a co CTOPOHbLI PyKOBOACTBA.

5.6.3 BbIxogHble faHHble aHannsa

BbixofHble faHHble aHanm3a co CTOPOHbI PYKOBOACTBA AO/IKHbI BKOYaTb B ce6s BCe pelueHus u
AelicTBuUsA, oTHocALMecs:

a) K MOBbIWEHNIO Pe3ybTaTUBHOCTN CUCTEMbI MEHEAXKMEHTa kayecTsa U ee NpoLeccos;

b) K YNy4LLIEeHWI0 NPOAYKLMM N0 OTHOLLIEHNIO K Tpe6OBaHNAM noTpebuteneii;

C) K NOTPeBHOCTN B pecypcax.

(MCO 9001:2008) (2)

6 MeHenXMeHT pecypcoB
6.1 Ob6ecneyeHune pecypcamu

OpraHusauus Jo/hKHa onpefennTb U o6ecneunBaTth pecypchl, Tpebyemble:
a) ANa BHeApeHus U noafepxaHus B paboyemM COCTOSHUKM CUCTeMbl MeHeMKMeHTa KauecTsa, a

TakKXXe NMOCTOAHHOIO NoBbllWEHNA ee pe3yibTaTUBHOCTU,
b) AN NoBbIWEHNA yA0B/1ETBOPEHHOCTH I'IOTpeﬁVITeI'IeVI nyTem BbINOJIHEHUA UX Tpe6OBaHVIVI.

(MCO 9001:2008] (2)

6.2. Yenoseueckue pecypchl

6.2.1 O6wWure nonoxeHns

MNepcoHan, BbII'IO]'IHFHOLLI,VIVI pa60Ty, BANAKOUWYH Ha COOTBETCTBME NPOAYKLUNN TPE6OBaHVIF|M, A0JDKEeH
6bITb KOMMNETEHTHLIM Ha OCHOBE nosly4eHHoro Oﬁpa3OBaHVIFI, noAroToBKK, HaBbIKOB U ONbITa.

MpumeyaHne — Ha CooTBETCTBME MPOAYKUMM TpebOBaHMAM NPSAMO UM KOCBEHHO MOXET B/USITL nep-
COHaJ1. BbINOMHSAOLWMIA ﬂP06yP0 pa60Ty B paMkax CUCTEMbl MeHepKMeHTa KayeCTBa.

(MCO 9001:2008] (2]

MpumeuyaHune — [ns nomyyeHns AONOHUTENbHON UHGOpPMaLmMK cM. 6.2.4 (NpoLecc MeHemKMeHTa Yeso-
Beyeckumu pecypcamm) MCO/MIK 12207:2008 (7).

10
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6.2.2 KOMNeTeHTHOCTb, NOATOTOBKA M OCBELOMJ/IEHHOCTb

OpraHusauma gomkHa:

a) onpefensATb HeOOXOANMYI KOMNETEHTHOCTb MepcoHasna, BbiNosHALLWero paboTty, Kotopas BAu-
SeT Ha COOTBETCTBME TPeboBaHMAM K KaueCcTBY NpoAyKLuHn;

b) rae aTo BO3MOXHO, obecneymBaTb NOAFOTOBKY WAV NPeAnpUHUMATL Apyrve OeicTBuS B Lensx
[OCTUXKEHNA HEO6XOAVNMOW KOMMNETEHTHOCTW;

C) oueHMBaTb Pe3ybTaTUBHOCTb NPUHATBIX Mep;

d) o6ecneunBaTb 0CBEAOM/IEHHOCTb CBOEIO NepcoHasna 06 akTyanbHOCTU U BaXHOCTU ero gestenb-
HOCTW 1 BKNaje B [OCTWXEHMNe Lienieil B 061acTu KavecTsa;

e) nogaepxusaTtb B paboyem COCTOSAHWM COOTBETCTBYOLME 3annucy 06 obpasoBaHuu, NOArOTOBKE,
HaBblKax 1 onbiTe (4.2.4).

[MCO 9001:20081 [2]

MoTpe6HOCTH, CBA3aHHbIE C NPOECCUOHANLHONM NOATOTOBKON NepcoHana, HyXHo ONpeaensiTh Ha OCHOBE
u3yyeHusi Tpe6oBaHWiA, METOA0B NPOEKTUPOBAHMS, 3a4aHHbIX MALIMHHBIX 3bIKOB, MHCTPYMEHTANbHbBIX CPEACTB,
nporpavMm 1 MauMMHbIX PECYPCOB, KOTOpble MaHUPYyeTCst UCMO/b30BaTh B XOf4e PaspaGoTKu W ynpas/ieHust
NPOEKTOM/NPOrpaMMHbLIM NPOAYKTOM. MOXET 6bITb TakKe MO/Ee3HbIM BK/KOUEHWE NPOECCUOHANLHOI NOArOTOB-
K1 NepcoHana B KBa/IM(IUKALIMOHHBIE HABLIKW U 3HAHWA /11 KOHKPETHOW 0611acTy, B NpeAenax KoTopoii npume-
HSIIOT A@HHbIN NPOrpaMMHbI NPOAYKT, 1 B APYTYH0 TEMATWKY, Takylo Kak ynpasfieHe NpoekToMm.

CneumnasibHble NPUeMbl/TEXHONOMMU. NMPUMEHsIEMbIE B NpoLieccax paspaboTku, aKCnayaTaumm u conpo-
BOXEHWSI NPOrpaMMHbIX NMPOAYKTOB LO/MKHLI NOCTOSIHHO OTC/IEXMBATLCA M OLLEHUBATLCA B LeNisX onpege-
NeHust Tpe6oBaHuii A5 NOBbILEHUs KBaMMKaLum nepcoHana.

dopma 06yUEHNsT MOXET He OrpaHUMuMBaTLCS TPaAULMOHHLIMK Kypcamu NOATOTOBKW, & TakkKe BK/0-
yaTb ceMuHapbl B rpynnax, o6y4eHne ¢ NOMOLLbIO KOMMbIOTEPHOR TEXHUKM U NporpaMm, camoo6pasoBaHue,
obydyeHne Mnof pPyKOBOACTBOM HacTaBHMKA, 06ydeHue B npouecce paboTbl WKW UHTEPaKTUBHbIE METofbl C
UCMO/Ib30BaHNEM CETEBbLIX PECYPCOB.

OueHKa pe3ynbTaTUBHOCTU 06YUYEeHUs/MOATOTOBKM MOXET BbIMOMHATLCS C WUCMO/Mb30BaHMEM U3Mepe-
HWI NPOAYKLMW 1 NPOLLECCOB, onpeaenss 06aacTv AN yAydleHns nokasaTeneil paboTbl KaXAoro COTPYA-
HUKa (Cpeaw ApYrvx o6nacTei Ans ynyuleHns 4esTebHOCTH).

6.3 VIHdpacTpykTypa

OpraHusauna foskHa onpefensts, obecneumsarb U NoAAepxnBaTb B paboyeM COCTOSHUM NHGpa-
CTPYKTYpPY, HE06XoAMMY A5 AOCTUXEHUSA COOTBETCTBMA TpeboBaHMAM K npogykumun. WHdpacTpykTypa
MOXeT BK/oYaThb B ce6s1, ecnv NPUMEHUMO:

a) 34aHusA, paboyee NPOCTPaAHCTBO M CBA3aHHbIE C HUM CpefcTBa TpyAa:

b) 060pyAoBaHMe AN NPOLECcCoB (Kak TeXHMYeckMe, Tak U NporpaMmHble CPeacTBa);

c) cnyx6bl 06ecneveHns (Takme Kak TpaHCNOPT, CBA3b MU MHGDOPMALMOHHbIE CUCTEMbI).

[MCO 9001:2008] [2]

WHpacTpykTypa BKIOYaeT 060pyoBaHNe, TEXHUYECKME W NpOrpaMMHble CPeACcTBa, WHCTPYMEHT 1
pabouve nomeLleHVs AN paspaboTKu, IKCnyaTaunm U CoONpPoBOXAEHUS NPOrPaMMHbIX NPOAYKTOB.

NHbpacTpykTypa MOXeT BKIOYaTb NporpamMMHble cpeAcTsa, obecneymsarllme peanvsaunio npoLec-
ca NpoeKTMPOBaHUA U pa3paboTku, BKYas cneayroLlee:

a) NporpamMmmMHble CPeACTBa, Kak Hanpumep A5 aHanu3a, NPOeKTMPOBaHUA W pa3paboTku, ynpasieHus
KOHdhurypauuei, TecTupoBaHus, ynpaBfieHUs MPOEKTOM, LOKYMEHTUPOBAaHWA, CO3faHWA WKW YCOBEpLUEH-
CTBOBaHMSI MaLUUHHBIX NPOrpamm:

b) NnpuvknagHble NporpamMmmbl U CUCTEMbI KOHUrypaumii B o6n1actu paspaboTkum u TexHuyeckoro obec-
neyeHus;

C) MeHe[XXMEHT 3HaHWii, BHYTpMUCETEBble (JIOKa/IbHAs WHTPaceTb) W BHELIHeceTeBble (IKCTPa-CeTb)
pecypchbl:

d) ceTeBble cpeacTBa, BKOYasA CPeAcTBa 3aliWTbl AaHHbIX OT HECaHKLMOHWPOBAHHOIO A0CTyna,
CpeAcTBa Pe3epBHOrO KOMWPOBaHUS, 3aliWTbl OT BUPYCOB, 3alLMTbl KOPMOPATUBHbLIX KOMMNbIOTEPHbLIX CeTel
OT HeCaHKLMOHMPOBaHHOIO A0CTYNa;

€) CnpaBoYHble MEHIO 1 CPeACTBA COMPOBOXAEHUS;

1
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f) cpepncTBa ynpaBneHus 4OCTynom;

) apxvuBHble 6UBNMOTEKM NPOrpaMMHOro obecneyveHus;

h) cpefcTBa OMNepawLVoHHOro KOHTPONA, Kak Hanpumep, AN CeTEBOr0 MOHWTOPUHIA, YNpaBieHus cu-
cTemMamy 1 ynpasfeHns XpaHeHeM.

[na nporpammHbIX CPeACTB M MpPOrpamMm, He3aBMCHMO OT TOro paspabaTbiBalOTCH M OHWU BHYTpPU Op-
raHu3auum WM 3akynawTca W3BHe, opraHusaumna [o/hKHa MPOBOAWUTL UX OLEHKY Ha MPUrogHOCTb CBOEMY
HasHauyeHuto. CpeacTBa, UCNob3yeMble NpU BHEAPEHWUM NPOAYKTAa, TakMe Kak. Hanpumep, cpeacTsa aHanu-
3a 1 cpeAcTBa MPOEKTUPOBaHWA U paspaboTku, KOMAUAATOPLI U cbopluvku/accembnepbl, nepes Tem Kak
HauyMHaTb MX WCNO/b30BaTb AO/MKHbI OblTb OLEHEHbI, OJ0OPEHbl N 3aHATb CBOE MECTO COrflaCHO COOTBET-
CTBYIOLLEMY YPOBHIO ynpaBrieHus KoHdurypauuein. O6nactb MCNOMb30BaHUSA Takux CpeacTB W nporpamm
MOXeT ObITb [JOKyMeHTanbHO ocdhopm/ieHa C HeOBXOANMbIM PYKOBOACTBOM, M MX UCMO/b30BaHWe aHann3u-
poBaTbCH. HACKO/IbKO 3TO BO3MOXHO, AN OnpefeneHuns Toro, TpebyioT in gaHHble cpeAcTBa U Nporpammbl
YCOBEPLUEHCTBOBAHMSA /UM 0GHOBAEHMS.

MpumMeuvaHune — A0 NonyyeHnst 4OMNONHATENBLHON MHGIOPMALMK CM. CliedyloLee:

- 6.2.2 (npouecc co3fanHnsa nHpacTpykTypbl) MCO/M3K 12207:2008 [7];
* MICO/M3K 25001 (3aka3) [25] u NICO/M3K 25040 [28] (oLeHKka NporpaMMHOro npoaykra);
- ICO/M3K 14102:2008 [8].

6.4 Tpon3BoACTBEHHAA cpefa

OpraHusauus fo/hkHa co3aBaTh NPOU3BOACTBEHHYIO Cpeay, HEOGX0AMMYIO ANS AOCTUXEHUS COOT-
BETCTBUSI TPE6OBaAHUAM K NPOAYKLUMU, U YNPaBAAThL €lo.

MpumMmeyaHue — TepMnH «NPOV3BOACTBEHHAsS CPEAa» OTHOCUTCS K YC/IOBUSIM, B KOTOPbIX BbINOJHSIOT
pa6oTy, BKouas (oM3nYeckme, IKOMOMMUECKUe 1 Apyrve (hakTopbl (Takue Kak LWyM. Temnepatypa, BNaxHOCTb, OCBe-
LLLEHHOCTb W/IM NOTOAHBIE YC/IOBYS).

[MCO 9001:2008] [2]

7 Tlpouecchbl XU3HEHHOTO UMKIa NpoayKumn
7.1 TnaHnpoBaHMe NPoOLLeCCOB XMU3HEHHOTO LuKNa NpoAyKLun

OpraHu3auusa Ao/HkHa NiaHMpoBaTh U paspabartbiBaTb npoLeccsl, Heobxoaumble ANs obecneyeHns
XWU3HEHHOT0 LuKna npoaykuun. NnaHmpoBaHne NpoLEeCcCOB XWU3HEHHOTO LKA NPoAyKLUN AO/MKHO GbiTh
COrnacoBaHo C TPeGoBaHMSIMU K APYTUM NpoLieccaM CUCTEMbI MeHeKMeHTa kavecTsa (4.1).

Mpu nnaHMpoBaHUM MPOLECCOB XM3HEHHOrO LMKNa MPOAYKLMU OpraHusauus Ao/iKHa YCTaHOBUTb
noaxogAWmMM AN Hee ob6pasom:

a) uenu B 06n1acTv KayecTsa 1 Tpe6oBaHNA K NPOAYKLMH;

b) NOTPe6HOCTbL B paspaboTke NPOLLECcCOB M AOKYMEHTOB, a Takke B 06ecrneyeHun pecypcamv ans
KOHKPETHO npoayKuuu;

C) HEOGXOAMMYIO AesATENbHOCTL N0 Bepudhukauum 1 Banupaunm, MOHUTOPUHTY, U3MEPEHWIO, KOH-
TPOJIO W UCMbITAHUAM A1 KOHKPETHON NPOAYKLMK, a Takke KPpUTEPUM NPUeMKV NPOAYyKLUK;

d) 3anucu, HeobxoanMble gns o6ecneyveHns CBnAeTeNbLCTBA TOro, YTO MPOLECCHI XU3HEHHOTO LMKia
NPOAYKLMM 1 NPOAYKLUS COOTBETCTBYIOT Tpe6oBaHUAM (4.2.4).

Pe3ynbTat 3TOro NNaHMpoBaHUa fO/HKeH ObiTb NpeacTaBneH B hopme, COOTBETCTBYIOLLEN NpakTuke
opraHusaumu.

MpunmevaHusa

1 [lokyMeHT, onpeAensiolmii NpoLeccsl CUCTEMbI MEHeDKMEHTa KayecTBa (BK/OUast NPOLECCHI XU3HEHHOTO
LKA NPOAYKLUMM) U PECYpCbl, KOTOpble NMPEACTOUT NPUMEHSITb K KOHKPETHOW MPOAYKUMW, NPOEKTY WK KOHTPAKTY,
MOXET paccMaTpyBaThCs Kak NiaH KayecTsa.

2 Tpu pa3paboTke NPOLLECCOB XWU3HEHHOTO LKA MPOAYKLMN OpraHu3aums MOXET Takke NpuMeHsTb Tpebo-
BaHuA 7.3.

[MCO 9001:2008] [2]
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7.1.1 XX3HEHHbI LUK NPOrpaMMHbIX NPOAYKTOB

HeobxoAnMmMO nnaHnpoBaTb M OCYLWECTBASATL NMPOLECChl, AeACTBUA W 3afaun, UCNOb3ys MOAESN XN3-
HEHHOro uvKna, oTBevalwLme cneumdurke nNpoekTa, CBA3aHHOIO C BbIMYCKOM MPOrpaMMHOrO MpoAykra, pac-
cMmaTpuBas ero macwtab, crnoXxHocTb, 6e30nacHOCTb, PUCKU M obecneveHne coxpaHHocTu. MCO 9001:2008
[2] npeaHasHayeH AN NpUMEHeHUss He3aBUCUMO OT TOro, Kakme MOAENN XU3HEHHOTO LWKNa UCMoJb3yTes,
1 He CTaBuT nepef coboil uenb Mo ykasaHuio Kakoli-nnbo KOHKPeTHON Mogenu wav nocnefoBaTesibHOCTH
NpoLIeCCOB.

Mpouecc NnpoeKkTUpoBaHnsa 1 pa3paboTky MoxXeT ObITb MPOLECCOM 3BOJIOLMOHHOIO TUNa 1 BCneacTBue
3TOro npoueaypbl MOTYT HYXAaTbCS BO BHECEHWM U3MEHEHWIA UAW akTyanusauuu No mepe pasBuTus U pea-
nM3auum npoekTa nocsie pacCMOTPEHNA 1 aHanm3a 3MeHeHWl B OTHOLLIEHWU COOTBETCTBYOLWMUX AeACTBUI 1
3agad.

Heobxoanmo paccmMoTpeTb MPUrO4HOCTb M MPUMEHMMOCTb MeTofa MPOEKTMPOBaHWA WM pa3paboTku
ONA [aHHOro Tuna 3ajauyn, NpoAykta WauW MpoekTa W COBMECTUMOCTb MPWKNaAHON CUCTEMbl, MEeTOAO0B U
CpeacTB, KOTopble MPeACcTOWUT UCnofb3oBaTthb. [ NpoAykToB, CO0M UM HeUCnpaBHOCTb B paboTe KOTOPbIX
MOXeT HaHecTW Bpej Wan yrpoxarb 3[40pOBblo M04eN, a Takke COOGCTBEHHOCTU WU OKpyxXalolueli cpede, B
npouecce uUx NPOEKTUPOBaHUA 1 pas3paboTKn AO/MKHO obecneunBaTbCs onpefenieHne cneynasbHbiX Tpebo-
BaHWUI K NPOEKTUPOBaHMWI0 1 pa3paboTke, KOTOpble yCTaHaBMBAOT TpebyeMyto 3allWLLEHHOCTb U Mepbl Mo
pearvpoBaHuio B C/lydae YCnoBuiA, CBAA3aHHbIX C HEMCNPaBHOW paboToli nan c6oem B paboTe.

MnaHvpoBaHe pa3paboTku MporpaMMHbIX NMPOAYKTOB AO/IKHO MMETb CBOMM CneAcTBUMEM onpejene-
HWe TOoro, kakve NpoAyKTbl 6yAyT NPOU3BOAUTLCA, @ TakkKe TOro, Kem U Korga oHun 6yayT npon3BoguTbCs (CM.
7.3.1). MnaHnpoBaHne KayecTBa NPOrpaMMHbIX NMPOAYKTOB Ha YPOBHE MPOEKTa/NpoaykKuun AO/MKHO UMETb
CBOVM C/eiICTBMEM OnucaHue Toro, kakMMm obpasomM paccmaTtpusaeMble NPoayKTbl 6yAyT paspabdartbiBarbes,
OLEeHMBATLCA WM CONPOBOXAAaTbLCS.

7.1.2 NMnaHupoBaHne KayecTBa

MnaHvpoBaHne KayecTBa obecneymsaeT cpefcTBa/cnocodsl 415 NPUCNOCOBEHNSA N OPUEHTUPOBAHNSA
NPUMEHEHNS CUCTeMbl MeHe)KMEHTa KauyecTBa Ha KOHKPETHBbI NPOoeKT, NpoAyKT Uan KOHTpakT. MnaHnposa-
HVEe KayecTBa MOXEeT BK/I4YaTb WM COAepXaTb CCbIIKU Ha YHVWBEpCasibHble W/unuM Ha crneuuanbHble CBS-
3aHHble C onpefeneHHbIM NPoeKToM/ NPOAYKTOM WM KOHTPaKTOM npoueaypbl, HACKO/IbKO 3TO YMECTHO unu
npuMeHnmo. Mo Mepe pa3BepTbiBaHNA WU peanu3auun MeponpusaTuil, CBA3aHHbIX C MPOEKTUPOBaHMEM U pas-
paboTKOl. HY)XXHO MOBTOPHO O6paLaTbCa K acnekrtam, CBSA3aHHbIM C MaHUPOBaHWEM KayecTBa, U BOMPOCHI,
paccmaTpuBaeMble Ha KaXaol cTaguv, AO/MKHbI GbiTb NMOHOCTLIO ONpeAeneHbl K MOMEHTY Hayana peanu-
3aumMn JaHHOW cTagun. ACNekTbl, CBA3aHHblE C MaHMPOBaHWEM KayecTBa, MOryT aHaJM3npoBaTbCs U CO-
rNacoBbIBaTbCSA BCEMU OpPraHn3aunsaMm, NpUYacTHbIMU K UX BHEAPEHMWIO, HACKO/IbKO 3TO YMECTHO.

MpumeyaHunsd

1 loKyMeHT, cofiepxaLluii onucaHne acnekToB, CBA3aHHbIX C NiaHMpOBaHMEM KayecTBa, MOXET ObiTb OTAE/bHbIM
[OKyMeHTOM (03arn1aB/ieHHbIli N1aHOM MO KayecTBY) MM BbiTb COCTABHOI YacTblo APYroro AOKYMEHTa WM Xe cocTaBs-
NATb HECKONBKO AOKYMEHTOB, BK/tOYas NaaH no NPOeKTMPOBaHWIo 1 paspaboTke.

2 NCO/M3K 12207:2008 [7] coaepXvT NOMIOXEHNA NO M/IaHUPOBaHMIO KayecTBa M paspaboTky Kak OTAEebHOro
BUAa AeATeNbHOCTY MO NNaHWPOBaHMIO, NPUBOASLLEro K CO34aHno NnaHa/nnaHoB no ynpasneHuo NpoekToM. B npuno-
XeHun B npepactasneHa Tabsmua COOTBETCTBUA [/19 [EMOHCTPALMK TOro, Kak COrfacyroTCsl NOSIOXEHNS, N3/TOXKEHHbIE B

Mpy nnaHupoBaHMM KayecTBa MPOrpaMMHbIX NPOAYKTOB Ha MPOEKTHOM YPOBHE [0/1KHO MPUCYTCTBO-
BaTb c/iefyollee:

a) BK/IIOYEHME UK CCbISIKA Ha NnaHbl Ang pa3paboTkm (cm. 7.3.1);

b) TpeboBaHMA K Ka4ecTBYy, OTHOCALLMECS K MPOAYKL MM n/1an npoueccam;

C) NpUMeHsemMas cucTema MeHefKMeHTa KayecTsa W/MNu MAeHTUdUKALMA KOHKPETHbIX npoueayp u
WHCTPYKLMWIA, COOTBETCTBYIOLMNX NPUMEHUTENBHO K 061aCTU NPUMEHEHUS PYKOBOACTBA MO KayecTBy W /t0-
6bIM 06BABNEHHBIM UCKTIOYEHNAM.

[MCO 9001:2008,1.2];

d) npouenypbl U MHCTPYKLMKU, OTHOCALLMECA K 3aJaHHOMY NPOEKTY, Kak Hanpumep, cneundmkaumm ansa ne-
MbITAHUS NPOrpaMMHbIX MPOAYKTOB, BKOYaOLWMe Nogpo6HbIe ONUCaHWS MIaHOB, CXEM, 06CTOSATENLCTB U Mpo-
Leayp ucnbiTaHuii 4ns Mofyns, C60POYHON eANHULbI, CUCTEMbI, N NPUEMO-CAATOUHbIE UCTbITaHus (CM. 8.2.4);

€) mMeTofbl, MOAEb/MOAE/N XN3HEHHOTO LMKNa, MHCTPYMEHTabHble CpefCcTBa, npasuna uau corna-
LEHWS. KacalLlnecs MallVHHbIX S3bIKOB, apXMBHble 6UGANOTEKM NPOrpaMMHOro obecneyeHus, obume cxe-
Mbl 1 fpyrue cpeAcTBa MHOTOKPATHOroO NoJib30BaHUsA, KOTOPbIE AO/KHbI UCNOJIb30BATLCA B NPOEKTE;
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f) KpuTepum gns 3anycka v 3aBepLUEHUs Kax[oW NPOEKTHON cTaguu;

) TUNbl aHanu3a u agpyrve feictena no Bepudmkaumm u Banmgauuun, KOTopble MaaHupyeTcs ocy-
wecTBnathb (cm. 7.3.4, 7.3.5 1 7.3.6);

h) 3annaHvpoBaHHbIe ANA NpPOBeAeHVs npoueaypbl No ynpasneHuto koHdurypauueid (cm. 7.5.3):

i) 3annaHnpoBaHHble AeACTBNA NO MOHUTOPUHTY U U3MEPEHMWIO;

j) nvuo/nnua, oTBETCTBEHHbIe 3a 0400peHne BbIXOAHbIX AAHHbIX MPOLECCOB A4/ NOC/AeayoLwWero nc-
nosb30BaHNS;

k) noTpe6HOCTV B 06y4eHUN 1 NpPodreccMoHaslbHON NOArOTOBKE ANA UCNOb30BaHNA UHCTPYMEHTa  b-
HbIX CPeACcTB, MeTOAMK W NporpamMm, 1 cocTaBfieHne rpadmkoB MeponpuaTuii No 06y4eHuto [0 TOro, Kak
BO3HVKHET HEe06X0ANMOCTb B MCNOJIb30BaHUN TPEOYeMbIX HaBbIKOB:

1) 3anucK, KOTopble HaAMexXuT BECTU 1 noafepxmeatb (cMm. 4.2.4);

T) ynpaBfieHue U3MEeHeHUAMMW, HanpruMep, KacalolwmnMUca pecypcoB, CPOKOB peann3auuy U KOHTpak-
TOB.

MnaHWpoBaHuWe kayecTsa, NyCcTb Aaxe B COKpalleHHOM dopmarte, 0COBEHHO NOMNEe3HO ANS YTOUYHEHUSA
uenei Mo ka4vyecTBy, OrpaHWYeHHbIX creuuanbHoin ob6nacTbio, ANA MPOrpaMMHbIX NPOAYKTOB, NpefHasHa-
YeHHbIX A8 OrPaHUYEeHHOro HasHavyeHus. Mpumepbl NPOrpaMMHbIX CPeACTB C OrpaHUYeHHbIM Ha3HaYeHneMm
BK/OYAOT AE€MOHCTPaLMOHHbIe 06pasubl WAM MakeTbl B MOATBEPXAEHUE KoHuenuuu (KoHuenT-mopdesnu),
nccnenosartenbCckne BbIKNaAKN, UCMNOMb3yeMble TOMbKO MX NPOEKTUPOBLLMKOM, MPOMEXYTOYHble pelueHus,
rae OTCYTCTBYIOT 3N1eMeHTbI/YHKLUUN. Takne Kak 3almTa OT HeCaHKLMOHUPOBAHHOIO AOCTyNa Ui nMetoLme
HenosHbIN Habop PYHKLMOHA/IbHLIX BO3MOXHOCTEN, KOTOpble B NOIHOM 06beme 6yayT BHeApeHbl B Oyay-
LeM NpoAaykTe, a Takke uccnefoBaTesibCkue o0TYeTbl 415 0AHOPA30BOro UCMOMb30BaHNS.

MporpaMmMHble cpeAcTBa OrPaHMYEHHOro Ha3HayeHus OO/DKHblI TeCTMpOBaTbCA TeMy cnocobamu, Ko-
TOpble COBMECTVMbI C UX NaHWPYyEMbIM UCNOMb30BaHUEM, C TEM. YTOObl YMEHbLUNTL BEPOATHOCTb BO3HUK-
HOBEHWA HenpeayCcMOTPEHHbIX OTKa30B 1 OLUMGOK.

Mpumevyanne — [ina AONOMHUTENBHOTO PYKOBOACTBA O6LLEro Xapakrepa, oTHocsuwerocs Kk 7.1 MCO
9001:2008 [2). cm. crnegytoLLee:

- 6.3.1 (npouecc nnaHMpoBaHus NpoekTa), U 7.2 (BCroMoratesibHble MPOLECChbl A1 XU3HEHHOTO LMKIa npo-
rpaMMHbIX npogykTos) MCO/M3K 12207:2008 (7];

- NICO/M3K 25010:2011 (26):

- NICO/M3K 25001:2007 [25);

- NCO/M3K 16326:2009 [19):

7.2 Tpouecchkl, CBA3aHHbIe C NOTpebuTensamm

7.2.1 OnpepfeneHue Tpe6oBaHW, OTHOCALWMUXCS K MPOAYKLNM

OpraHu3aums 4o/HKHA ONpeaenunTb:

a) Tpe6oBaHus, yCTaHOB/IEHHbIE MOTPEOMTENAMM, BKOYass TPeGOBaHWS K NOCTaBKe U AeATesbHO-
CTV noc/e NocTaBKu;

b) TpeboBaHUs, He onpegefieHHble NOTpebuTenem, Ho Heo6GXoAUMbIE A1 KOHKPETHOTo Waun npepa-
nosaraemMoro Ucnosb30BaHuUs, KOrga OHO U3BECTHO;

C) 3aKoHoAaTenbHble 1 apyrue obasaresibHble Tpe6OBaHUS, NPUMEHUMbIE K NPOAYKLUK;

d) nobble fononHUTENbHbIE TPE6OBAHUS, pacCMaTpMBaeMble OpraHu3aLuein kak Heo6xoaumble.

MpumeyvaHne — [leaTeNbHOCTb NOC/E NOCTaBKM MOXET BK/OYaTb B cebs ,quICTBVIH no rapaHTVIVIHOMy
obecneyeHuto, KOHTPaKTHbIM ob6a3arenbCcTBaM, TakMm Kak YCNyrm no TeXxHn4eckomy O6Cﬂy)KI/IBaHVI}O, n AonosiHUTENb-
Hble yCnyru, Takme Kak ytnnmsauna nnm nosiHoe YHUYTOXeHue.

[MCO 9001:2008) (2)

7.2.1.1 Tpeb6oBaHus, OTHOCALWMECS K noTpebutenam [7.2.1 a) n b) NCO 9001:2008) [2).

MporpammHbIii NPOAYKT MOXeT 6biTb pas3paboTaH Kak cOCTaBHAsi YaCTb KOHTPaKTa, Kak OTAE/bHblii
NpoAyKT, NpeAHa3HavyeHHbI AN NOCTYN/IeHNs Ha NOTPeOUTENbCKUIA PbIHOK, Kak NporpamMmHOe CPeacTBo,
BCTPOEHHOE B CUCTEMY, WIN Kak NporpaMMHoe o6ecneyeHne 6r3Hec-NpoLeccoB opraHusauuu. MonoxexHue
cTaHgapTa, kacawuieecs onpeaeneHvs Tpe6oBaHnii, NPYUMEHUMO BO BCEX 3TUX C/yYasiX.

KOHKpeTHble feiCTBUA MOTyT BK/IKOYATb!

a) yupexpgeHue aAns paspaboTku TpeboBaHuli cneaytoulero:
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1) MeTOAOB A4N15 corflacoBaHUs M ofo6peHns TpeboBaHWil, a Takke AN CaHKLMOHMPOBAaHWS U OT-
CNnexvBaHnsa U3MeHeHuli, 0co6eHHO BO BPeMsi NOBTOPSIOLLMXCA LMKIOB, CBA3aHHbIX C pa3paboTKOiA.

2) MeTof0B A5 OLEeHVNBaHNA NPOTOTUMOB WU AEMOHCTPALMOHHbLIX 06pa3LoB, rAe 3T0 NCMOoNb3yeT-
cs.

3) meToAbl ANSA 3anUCbiBaHUA U aHanu3a pesynbTaTtoB 006CYXAEHUS, NONYYEHHbIX OT BCEX Yy4YacTBYy-
IOLLIMX CTOPOH;

b) paspaboTKy TpeboBaHWii B TECHOM COTPYAHUYECTBE C NOoTpebuTesieM nnv nosb3oBaTenaMm n gein-
CTBUS. Hanpas/fieHHble Ha NpefoTBpalleHne HeAopasyMeHWin UM HenpaBuIbHOTO NMOHUMaHWSA, Hanpumep,
nocpeacTsoM (hopMyIMpoBaHusa onpegeneHnini TEpMUHOB UK NPefoCcTaB/eHNs PasbsCHEHWA B OTHOLLEHWN
NpoUCXoXAeHUss TpeboBaHuiA;

c) nonyyeHve onobpeHns noTpebutenem TpeboBaHuii;

d) yupexgeHne meToga ansa obecneyvyeHuss NpocaexmBaeMocT TpeboBaHWii NPUMEHNTENBHO K rOTo-
BOMY NpoaykTy (kak Hanpumep, Tabnuua no npocaexmsaeMocTn TpeboBaHuii).

TpeboBaHWA MOryT nocTynaTtb OT NoTpebutens, paspabartbiBaTbCA CaMOI opraHusaunein uam xe pas-
pabaTtbiBaTbC COBMECTHBIMU YCUNAMU.

B cnyuae, korga TpeboBaHusa BbipabaTbiBalOTCA M COracoBbiBalOTCA B hopme cneundukaumm Ha cu-
CTEMbI. AO/KHbI UCNOb30BaTLCA METOAbI, MO3BONAKLME pacnpefenaTb 3TM Tpeb60oBaHNA NPYMEHNTENbHO K
HOMeHKaType TeXHUYECKMX 1 NPOrpamMmMHbIX CPeACTB BMecTe C /Il06biMU He06X0ANMbIMY cnelmndukauamm
Ha UHTepdeiicbl. PaboTa N0 BHECEHUIO U3MEHEHUI B 3TN TpeboBaHUSA A0/HKHA HaxXxOAUTbLCA NOA KOHTPOSIEM
N OCYLLEeCTBNATLCSA B ynpaBnsieMblX YCnoBusax. Mpy BHECEHUW M3MEHEHUI B TpebGOoBaHWS MOXeT NoHajo-
O6UTLCA BHECTW COOTBETCTBYIOLLME NONPaBKN B KOHTPAKT.

B cuTyaumsx, cBsi3aHHbIX C KOHTPaKTHbIMW 0653aTenbcTBaMu, 3Tv TpeboBaHNs MOryT BbiTb onpegerne-
Hbl He [0 KOHLA Ha MOMEHT MOAMUCaHUS KOHTpakTa, U AonyckaeTcs pa3paboTka HeKOTOpbIX U3 3Tux Tpebo-
BaHWIA N0 X04y peann3auuy nNpoekTa.

TpeboBaHnsa MoryT notpeboBaTb yyeTa YCNOBWI MPOU3BOACTBEHHON cpefbl. TpeboBaHUs MoryT
BK/lOYATb, HO HE OrpaHMYMBaTLCA TaKUMK XapakTepUCTUKaMun Kak: (YHKLMOHaNbHOCTb, HafEeXHOCTb, Npu-
MEHNMOCTb. 3(P(hEeKTUBHOCTb, PEMOHTONPUIOAHOCTL U TPAaHCNOpPTabenbHOCTb. [pyrue xapakrepucTuku mo-
ryT 3afaHbl, Hanpumep, UcxoAsd M3 06s3aTenbCTB B 06/1aCTV 3aWMTbl faHHbIX OT HeCaHKLMOHWPOBaHHOIO
focTyna, TexHukn 6e30nacHOCTU, a Takke 3akoHofaTesbHblX TpeboBaHuii. HekoTopble U3 3TUX XapakTepu-
CTUK MOTYT 6blTb KDUTUHYECKMMMN C TOUKWN 3PEHUS TEXHWUKM 6e30MacHOCTN n/unam cTpaTernyeckmx Lenei opra-
HU3auun.

B cnyuyae, korga Ans nporpaMMHbIX NPOAYKTOB HEOOGXOAMMO COMpPSHKEHUEe C APYTMMU nporpaMMHbIMU
WM CUCTEMHBIMW CpeAcTBaMu, TO B AaHHbIX Tpe60BaHNAX, B TON CTENEHN HACKO/IbKO 3TO BO3MOXHO, AOJIX-
Hbl 6bITb YKasaHbl MO0 HaMPSAMY WX NOCPEACTBOM COOTBETCTBYIOLLMX CCbISIOK HEOOX0AMMbIE UHTepdheli-
Cbl (cpeacTBa COMPSHXEHUA) Mexay nporpaMMHbIM NMPOAYKTOM, nognexalium paspaboTtke, U ApyrMMu npo-
rPamMMHbIMWU VN CUCTEMHBIMW NPOAYKTaMU.

TpeboBaHNa [0/KHbI OblTb BbIpaXeHbl B ACHLIX U OAHO3HAYHbIX A1 NOHMMaHWUA TOpMUHaXx, obnerya-
IOWUX NpoBefieHne Banujauny B Xofde MpUeMKM npoaykuuun. TpeboBaHUs AO/KHbI OblTb NpOCNEeXmBaembl
Ha MPOTSHKEHUWN BCEr0 XMU3HEHHOTO Lukna paspaboTkm (cm. 7.5.3).

7.2.1.2 [lononHuTenbHble TpeboBaHus, onpeaeneHHble opradusaumeit (7.2.1 d) MCO 9001:2008] (2]

MpumeyaHnunsnd

1 Ans nony4YeHnst 4ONOHUTENbHOW NHhopmauum no 7.2.1.1 cm. cnegyollee:

- 6.4.2 (Npouecc aHanu3a TpeboBaHuii kK cucteme). 6.4.3 (npouecc paspaboTkn apxXUTEKTYpbl CUCTEMbI), 1 7.1.2
(aHann3 TpeboBaHWii k NporpaMmmHbIM npogyktam) ICO/M3K 12207:2008 [7];

- NICO/M3K 29148:2011 [31):

- NICO/M3K 25010:2011 (26];

- NICO/M3K 15026-3:2011 (11).

2 ins nonyyeHWs AONOMHUTENbHON uHdopmaummn no 7.2.1.2 cm. MICO/M3K 25051:2006 [29].
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7.2.2 AHanus Tpe6oBaHuii, OTHOCALMUXCA K NPOAYKLNN

OpraHu3aums Jo/mkHa aHannsuposaTb TpeboBaHMsA, OTHOCALMECA K NPOAYKUUKU. DTOT aHanu3 fon-
XEH NpOBOAWUTBLCA A0 NPUHATAA opraHusauuein 06s3artenbCTBa NOCTaBMAATH MPOAYKLMIO NOTpebuTento
(Hanpumep, yyacTne B TeHAepax, NPUHATUE KOHTPAKTOB WM 3aKa30B, NPUHATAE U3MEHEHUI K KOHTpaKTaMm
WM 3aKa3am) 1 Ao/MKeH obecneynBaTh:

a) onpegerneHve TpeboBaHWn K NPOAYKLUN:

b) cornacoBaHne TpeboBaHWn KOHTpaKTa WM 3akasa, OT/IMyalLWmxcs oT paHee chopMyIMpoOBaH-
HbIX:

C) CNOCOBHOCTL OpraHn3aL iy BbINO/THATL ONpefeneHHble TpeboBaHus.

3anucy pe3ynbTaToB aHanim3a 1 Nocneayrwmux AeincTBuid, BolITeKarowmux 13 aHannsa, AO/MKHbI Noj-
nepxunBatbcs B paboyemM cocTosiHuu (4.2.4).

Ecnn notpebuTenn He BbIABUTaOT AOKYMEHTUPOBaHHbLIX TPebOBaHWA, opraHu3auusa [O/KHa noa-
TBEPANTb VX Y NOTPEBUTENSA [0 NPUHATUSA K UCMOSTHEHUIO.

Ecnn Tpe6oBaHMA K NpoAyKUUM W3MEHEHbI, OpraHu3auus fo/mkHa obecneyntb, YToObl COOTBET-
CTBYIOLLME [JOKYMEHTbl OblIN MUCMPaB/EHbl, & 3aMHTepecoBaHHbI NepcoHasn 6bi NocTaB/ieH B U3BECT-
HOCTb 06 M3MEHUBLUUXCA TpeboBaHUSAX.

MpuMeuvaHne — B HEKOTOPbIX CUTyaUMUsIX, TakUX Kak NMPOAaxw, OCYLECTBMsieMble yepe3 VHTepHeT,
NPaKTMYECKN HeLeiecoobpasHo NPOBOAUTL OULMATIbHBIA aHaIN3 KaX40r0 3akasa. BMeCTO 3TOro aHasM3 MOXET
pacnpoCcTPaHATLCS Ha COOTBETCTBYIOLLYHO MHGIOPMALMIO O NPOAYKUMKW, Takylo Kak katasorv unv apyrue peknaMHble
marepuasibl.

(MCO 9001:2008) (2)

7.2.2.1 Bonpocbl, paccmatpuBaembie opraHusauueni

Bonpocskl, KOTopble MOXeT NoHaA06MTLCS paccmMaTpyBaTb B X04e NPOBOAVMOro opraHusauunein aHanum-
3a TEHAEPOB, KOHTPAKTOB WM 3aKa30B, CBSA3@HHbIX C NPOrPaMMHbIMU NPOAYKTaMu, MOFyT BKIOYaTb, HO He
orpaHMuMBaTbCs CefyoLWMMM BONpocamu:

a) peanu3yemMocTb 3afaun no obecrnevyeHnto COOTBETCTBMA U Ba/MpauMm TpebGoBaHU 1 xapakTepu-
CTVK NPOAYKLMM, BKIOYAS OCYLLeCTBEHNe NaeHTUdUKaLmm TpedbyemMbiX XxapakTepucTMK NPorpaMMHbIX Mpo-
AyKTOB (Hanpumep, PYHKUMOHANBHOCTb, HALEXHOCTb, NPMMEHUMOCTb, YA06CTBO aKCNyaTaumMm 1 pemMoHTO-
NPUroAHOCTb. TpaHCNoOpPTabenbHOCTb M 3PAEKTUBHOCTD):

b) cTaHAapTbl ¥ npoueaypbl B 061aCTy NPOEKTUPOBaHUS M pa3paboTky NPOrpaMMHbIX MPOAYKTOB, KO-
TOpble NPeAcToMT UCNONb30BaTh:

C) ugeHTudmrkauma obopyaoBaHMA W CPeAcTB O6CAYXMBAHUA, WHCTPYMEHTaslbHbIX CpeAacTs, Npo-
rPaMMHbIX 3/1EMEHTOB W AaHHbIX, NpeAocTaBnsieMblx NoTpebuTenem, onpegeneHve v AOKYMeHTMpoBaHve
MeTOAO0B A5 OLEHKM UX NPUrOAHOCTY ANS UCNO/b30BaHUS:

d) onepayumoHHan cuctema unv 6as3osble annapartHble cpeAcTsa.

€) cornalleHve no KOHTPO/I0 M ynpaBieHNo BHELIHUMN nHTepdeiicaMu ¢ NporpamMmMHbIM MPOAYKTOM;

f) TpeboBaHVA NO TMPaXXMPOBAHUIO U PacnpPOCTPaHEHUIO;

[) BONpOChI, Kacawuunecs notpebutens:

1) npoLecchl XXM3HEHHOIO LMKNa, 3a4aBaeMble noTpedbutenem.
2) nepviof, BpemeHu, B TeUYeHre KOTOpOoro opraHmsauus o6a3aHa nocTaBAsaATb KONUWM 1 CMOCOBHOCTbL
npoAyKTa, CBA3aHHas CO CUMTbIBAHMEM MacTep- KOMWiA;

h) Bonpocsl, kacawLwmecs MeHeIKMEHTa:

1) O/MKHO paccmaTpuBaTbCs ynpas/ieHne puckamu (CM. Takxe 7.2.2.2);

2) OTBETCTBEHHOCTb OpraHusauuy 3a paboTy, BbINOAHAEMYIO Cybnoagpsgunkamu:

3) cocTaBneHne NNaHoBbIX FPagiMkoB MO peanu3auuy MeponpusTii, LOCTUXKEHUS NOCTaBEHHbIX
Lenev n pesynbTaToB, OCYLLECTB/IEHNSA TEXHNYECKNX NEPECMOTPOB:

4) TpeboBaHNA K WHCTaNNALUN, COMPOBOXAEHMIO U OpraHn3aUnoHHO — TexXHU4YeckoMmy obecneuve-
HWIO;

5) cBOEBpPEMEHHOE Hanune TEXHNYECKMX, Ye0BEYECKNX N (PUHAHCOBLIX PEeCypCoB;

i) acnekTbl, Kacawwmecs cobnwaeHns 3akoHoAaTeNbCTBa, 06ecneyeHns 3awmTbl OT HECAHKLNOHUPO-
BaHHOTO f0CTyNa W KOHUAEHLMANbHOCTN AaHHBbIX:

1) MHopMauus, ¢ KOTOpPOW NMPUXOAUTCA UMETb Aefl0 MO KOHTPakKTy, MOXeT ObiTb CBsi3aHa C npasa-
MW Ha WHTENNEeKTyaNlbHYl0 COGCTBEHHOCTb, C SIMLEH3NOHHbIMU COrNalleHnsamMmn, 3akoHogaTelbHbIMU U Apy-
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TMMK 0653aTeNbHbIMY TpeboBaHNAMU, C KOHUAEHLMAIBHOCTLIO 1 3awWmnTol MHhopmaLlmn, BKAYas naTeH-
Tbl ¥ NpaBa Ha BbINYCK NPOrpaMMHbIX NPOAYKTOB;

2) oxpaHa 3aTanoHHOro ak3emnnaspa (MacTep-konuv) NpPoAykTa u npas noTpebutens Ha AOCTyn wm
BepudmnkaLmnio JaHHOro ak3eMnnsapa;

3) ypoBeHb pasrnaweHns uHopmauum noTpebutenio fo/MKEH OroBapMBaTbCA U COrNacoBbiBaTbCA
CTOpOHaMM Ha 0600 4HOI OCHOBE;

4) onpegeneHne rapaHTUNHbIX CPOKOB:

5) 06513aTeNbCTBa/HaKka3aHNsA. CBA3aHHbIe C HapyLLUeHNeM KOHTPaKTHbIX Tpe6oBaHwii.

7.2.2.2 Puckn

Mpy aHannse Tpe6oBaHWii, OTHOCALMXCA K MPOAYKTY, MOTYT YUMTbIBATLCS CNEeAYIOLNe PUCKU:

a) BOMpPOCbI, CBA3aHHbIE C CEPbE3HOCTbI0 M BEPOSATHOCTbLIO OMACHOCTU, C TEXHWKOI 6e3onacHocTh 1 ¢
3aLUMTON faHHbIX OT HECAaHKLMOHMPOBAHHOIO A0CTYNa;

b) BO3MOXHOCTW U OMbIT OpraHM3aumm unn ee nocTaBsLLVKOB;

C) HafexXHOCTb WM AOCTOBEPHOCTb OLLEHOK, CBA3AHHbIX C pecypcamu, U Bpems, Tpebyemoe Ans Bbl-
NOMIHEHUS KaXA0W paboTsl;

d) cywecTBeHHbIe pacxoXaeHnus Mexay cpokamu, TpebyembiMy A1 NOCTaBKU MPOAYKTOB WKW YCAYT, 1
cpokamu, onpegeneHHbIMN 13 NaaHoB, 6narofaps oNTMMMU3aUMmn 3aTpaT 1 Lensam B 061acTv kavecTsa,;

€) 3HauUTesbHbIN TeppuTOopMasbHbIA pa3bpoc opraHn3auun, ee noTpebuTeneil, nonb3oBaresnein n no-
CTaBLLVIKOB;

f) HOBLUECTBA BbLICOKOTO TEXHWYECKOTO YPOBHSA, BK/OYAKOLWME HOBble MeTOAbl, WHCTPYMEHTaslbHble
cpefcTBa, TEXHOMOMMN 1 NOCTaB/sieMble MporpaMMHble CPeAcTBa,;

[) HA3KOe KauyecTBO UAW MOMEe3HOCTb NOCTaBAAEMbIX NPOrPaAMMHbIX U MHCTPYMEHTA/bHbIX CPEACTB;

h) HM3Kas TOYHOCTb, NPaBWUNBLHOCTb W CTABUIBLHOCTL OMpefenieHns TpebGoBaHWn noTpebuTenein u
BHELLUHUX UHTepdelicoB.

HeobxoavMo oueHnBaTb NOCNEACTBUSA, CBA3AHHbIE C II0ObIMU KOHTPAKTHbIMWU M3MEHEHUSAMU, Kacato-
LLMMMNCS PecypcoB, CPOKOB BbIMOSIHEHUS MEPOMNPUSATUIA 1 3aTparT, B YaCTHOCTU U3MEHEHUSIMU B OTHOLUEHUN
061acT NpUMeHeHUs, (PYHKLMOHaUTbHbIX BO3MOXHOCTEN MAW PUCKOB. BbileykasaHHble BOMPOCHI AO/MKHbI
NMOBTOPHO paccMaTpmBaTbCs M OLEeHUBATHLCA MO Mepe BO3MOXHOCTEN Win noTpebHoCTy.

7.2.2.3 MNpepacTtasutens notpebutens

Mo KOHTpaKTy Ha noTpebutens MoryT Bo3naratbCa onpegenieHHble 06a3aHHOCTU. OTAe bHbIe BOMNPO-
Cbl MOryT TpeboBaTb OT NOTPebUTeNsa cCoTpygHNYaTb C opraHusauueli B 4acTu CBOEBPEMEHHOTO NpeaocTaB-
NeHnsa Heo6xoaMMOol HhopMaLumn N eCTBUIA N0 peLleHno BONPOCOB, CBA3AHHbLIX C u3genusmu. B cnyyae
06513aHHOCTEN, CBA3aHHLIX C MOHUTOPVMHIOM MPOLECCOB XW3HEHHOrO LUWKNa, npeacraButens notpebutens
MOXeT 6bITb CBA3aHHbIM C BO3MOXHbIMW NO/b30BaTeIAMN MPOAYKTA, @ TakKe C COOTBETCTBYHOLMM perynu-
pylOLLMM OpraHoM, U MOXeT UMeTb HeobXxofuMble MOSIHOMOYMA AN PacCMOTPEHUS U OOCYXAEHUA KOH-
TPaKTHbIX BONPOCOB, BK/IOYAOLMNX, HO HE OFPaHNYMBAIOLLMXCA CNeayoLWNM:

a) NpyHATE Mep MO NOoCTaBAsieMbIM NOTPebuTeIeM NporpaMMHbIM YCTPOWCTBaM, AaHHbIM, 060pya0-
BaHNIO N MHCTPYMEHTA/IbHbIM CpeACcTBaM, KOTOPble OKa3asiucb HENPUrogHbIMU NS UCNOIb30BaHNS;

b) opraHusaumsa obpalleHns K KOHeYHbIM No/b30BaTeNIs M B TeX C/yyasx, Korga ato npefcraBnsercs
Heo6XoAMMbIM.

AHanu3 TpeboBaHnii MOXEeT 6biTb BbINOIHEH BHYTPEHHUMW WU BHELLUHVMU OpraHusaumsMu. 370 Mo-
XeT BKIYaTb MeponpuATUS Mo aHanusy TpeboBaHWA, OTHOCALMUXCSA K KOHTpakTam, UHXWHUPUHTY, COnpo-
BOXAEHWIO UMW KAYeCTBY.

MpumeuyaHune — [na NonyyeHWss LONONHUTENBHONM MHOPMaLMN B OTHOLLEHUN aHann3a TpeboBaHWi CM.
6.1.2 (npouecc noctasok), 6.1.2.3.4.14 (sepudpukaumns) n 7.2.6 (npouecc aHanmsa) MCO/M3IK:2008 [7]. ina nosyyveHus
[ONONHUTENBHOW MHEhopMaLMK N0 TPEBOBaHUSIM W UHXEHVWPUHTY MO BbISIBAEHWIO, aHaNn3y Bepudmkaumm v Banmgaumm
Tpe6oBaHuii notTpebuteneii cM. MCO/M3K 29148 [31]. Ana nonyyveHWst AONONHUTENBHOM MHOPMaLMK MO MEHEeIKMEH-
Ty puckamn cm. 6.3.4 (MeHempKkMeHT puckos) NCO."'M3K 12207:2008 [7] 1 NCO/M3K 16085:2006 [18]. Ana nonyyeHus
[ONoNHUTENbHOM WHhopMaummn No aHanusy TpeboBaHWit K KayecTBy, MCMOMb3YyA KayeCTBEHHbIE XapakTepUCTMKU, CM.
MNCO/M3K 25010:2011 [26].
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7.2.3 CBf3b c noTpebutensamu

OpraHusauus fo/xHa onpeaensTb U OCyLLecTBNATb 3PEKTUBHbIE Mepbl N0 NOAAEPKAHNI CBA3M
C NoTpebuTensmMu, kacawLlmecs:

a) MHhopmauuy o NpoayKumu;

b) NPOXOX/AEHUS 3anNpOCOB, KOHTPaKTa WM 3akasa, BK/IoYas nonpaBku;

C) obpaTHoli cBA3M OT NoTpebuTeneli, BkIYas xanobbl notpebuteneil.

[MCO 9001:2008] [2]

7.2.3.1 O6wume TpeboBaHuA

[na nporpaMMHbIX NPOAYKTOB METOA CBA3M MOXET BapbUpoBaTbCs B 3aBUCUMOCTU OT TUNA KOHTPaKT-
HOro cornaweHns u ot 061acT NPUMEHEHUS KOHTpakTa 418 pa3paboTku, akcnayaTauuM Wam conpoBoXLue-
HUA.

Cnepyioliee pykoBoAsllee ykasaHue N8 OCYLLeCTB/eHWs nepejayn M obmeHa wmHdopmauum ¢ no-
TpebutensMun pasfeneHo Ha ABe 4acTu: pekoMeHAaumun AN NPoLeccoB XMU3HEHHOTo Lukaa no paspaboTke
N pekomeHJauun 418 NPoLEeCcCOB XU3HEHHOrO LMKIA, CBA3AHHLIX C aKchnyataumnein/conpoBoxaeHnem npo-
rPamMMHbIX MPOAYKTOB.

7.2.3.2 CB#A3b C NOTPebUTENSAMY Ha CTaaMKM paspaboTkm

CoBMeCTHble aHa/n3bl C y4acTuem opraHusauum n noTpebutens MoryT niaHMpoBaTbCA Ha perynsp-
HOW OCHOBE WMNN MO CAyyYasM 3HAYUTEsIbHbIX COObITUIA, CBA3AHHbLIX C MPOEKTOM, AN TOro, YTo6Gbl 0XBaTUTb
cnepyloLime acnekTbl, HACKOMIbKO 3TO NPUMEHUMO:

a) HhopmMaLuio 0 NPoAyKTe, BKKYAILLYIO:

1) nnaHbl no paspaboTke,

2) cooTBeTCTBME pPe3y/bTaToB/BbIXOAHbBIX AAHHbIX, TakMX Kak [AOKYMEHTbl MO MPOEKTMPOBAHWUIO U
pa3paboTke, 0f06peHHbIM NOTPebuTenem TpeboBaHusAM,

3) HarnAgHbIe 4eMOHCTPaLuy pe3ybTaToB/BbIXOAHbIX AaHHbIX NPOLECCOB, CBSA3aHHbIX C pa3paboT-
KOW. Taknx kak MakeTbl VAU MPOTOTUMbI, U

4) pe3ynbTatbl NPUEMO-CAATOUHbIX UCMbITAHNA/TECTUPOBAHNSA:

b) 3anpocbl 1 UCCNefoBaHUs, KOHTPAKTbI U UCNpPaBieHWA/NoNpaBky. BKIKOYas:

1) nonoxeHwe gen n nporpecc B paboTte, kacalwLlelics BO3MOXHbIX M0OMb30BaTeNeil cucTembl, KOTo-
pas HaxoguTca B cTagum paspaboTku, Hanpumep, B paboTe No BHeAPEHNIO 1 06yYeHuIo,

2) nonoxexne aen un nporpecc B paboTe no paspaboTke NporpaMMHbIX NPOAYKTOB, OCYLLecTBAse-
Moli opraHusauuei,

3) nonoxeHve fen n NpofBMXeHne CornacoBaHHbIX AeiCTBUN, BbINONHAEMbIX NOTpebuTenem.

4) o6paboTKa 1 aHanIM3 cobpaHHbIX faHHbIX N0 BONpPOCaM, CBA3aHHbLIM C ynpas/ieHVeM puckamu, no
“MeLWwuMcs npobaeMam 1 ynpasneHnio U3MeHeHUAMU, 1

5) meToAbl, NOCPEACTBOM KOTOPbIX NAaHWpyeTcA u3BeLlaTb NoTpebutens o TeKylux u nnaHupye-
MbIX B ByAyLLEM U3MEHEHUSM.

7.2.3.3 CBSi3b C NOTPeOUTENSAMUN Ha CTaAMM AKCNyaTauuy U CONPOBOXAEHUSA NPOAYKL UK

MNcTouHVKM nHopMauum, ucnonb3yemble Npu nepegadve vHpopMauum noTpebuTensam Ha cragusax
3KcnayaTauumn 1 CONPOBOXAEHUS, MOTYT BKOYATb crefylollee

a) MHd)opmauuio 0 NPoAYKTe, BKIOYas:

1) nomoLwb 1 NoAAepXka B MHTEPaKTUBHOM pexume, PyKOBOACTBa ANS NO/sb3oBaTtesiell, onucbiBa-
IOLLMX NPOAYKT W €ro UCnosb30oBaHue.
2) onncaHnsa BbIMYCKOB HOBbIX U 0GHOB/IEHHbIX BEPCUIA, 1
3) Beb-caiiTbl, cogepxallne nHopMaLlmnio 0 NPOAYKLNK;
b) 3anpocbl 1 UcCcnefoBaHUs, KOHTPAKTbI U UCNpaBieHnsA/nonpasky. BKIOYas
1) cocTosHWe fen v NpoABWXEHWe [eiiCTBWIA, CBA3aHHbIX C [OCTaBKOW W/WAM CONPOBOXAEHUEM
NPOAYKUMN UAN YCNYT, U
2) 06paboTka U paccMOTpPeHUe BOMPOCOB MO MPOAYKLMUW UAW YCnyram, CBSI3aHHbIM C HAMW pucKam,
M paccMOTpeHue 3asaBOK Ha NPOBeAeHNe N3MEHEHW;
c) O6paTHas cBA3b C NOTPebUTENsAMMU, BKIOYas
1) mepbl B 061aCTV MHPOPMALMOHHO-TEXHUYECKOW NOAAEPXKN N PE3YIbTATUBHOCTD.
2) cocTosiHMe Aen 1 nporpecc B paboTe no o6palleHunio ¢ xanobamu noTpebuteneit, u
3) o6cnefoBaHNs, Nosb3oBaTeNbCKe rpynnbl, KOHPepeHymn.
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MpumeyaHune — [N A0NOAHUTENLHOK UHGhOPMALMK CM. CriefytoLlee:

- 7.2.6 (npouecc aHa/m3a NporpaMMHbIX NpoAaykToB). 6.1.2 (npouecc noctasok). 6.4.9.3.4 (nogaepxka notpedute-
neit) n F.3 (npoLecc MeHemKMeHTa M3MeHeHUi koHTpakTa) MICO/M3K 122072008 [7);

- NCO/M3K 14764:2006 [10] (conpoBoOXAeHMe NPOrpaMMHbIX MPOAYKTOB).

7.3 TMpoekTupoBaHue n paspaboTka
7.3.1 TMnaHnpoBaHWe NPOEKTUPOBAHMA U pa3paboTku

OpraHusayms go/mkHa nnaHMpoBaTh NPOEKTUPOBAHUE U pa3paboTKy M ynpasnaTb 3TUMKU npouecca-
MU,

B xofe nnaHnpoBaHUs MPOEKTUPOBaHUA 1 pa3paboTkn opraHn3auuns Ao/KHa ycTaHaBAMBaTh:

a) cTaAuM NPOEKTUPOBAHUS 1 pa3paboTKu;

b) NpoBefeHVe aHanusa, BepudurkaLm 1 Baingaunm, COOTBETCTBYHOLLMX KaXKAON CTaaumn NPoeKTu-
poBaHuAa 1 pa3paboTKu;

C) OTBETCTBEHHOCTb 1 MO/IHOMOUMS B 06/1aCTU NPOEKTMPOBaHUA U pa3paboTKu.

OpraHusayuus o/KHA yNpaBisTh B3aMMOAENCTBMEM pa3IMyHbIX FpynM, 3aHATbIX MPOEKTUPOBaHEM
1 pa3paboTkoii, B Lensx obecneyeHns adhpeKkTMBHOM CBSA3N 1 YETKOro pacnpeseneHnss oTBeTCTBEHHOCTM.

PesynbTaTbl N1aHNPOBaHUS [O/KHBI aKTyanM3npoBaTbCs, ec/im 3To Heob6XxoAMMOo, B npouecce npo-
eKTUpOoBaHWsA 1 pa3paboTku.

MpumeyaHune — AHaius, Bepudmkaums 1 BaMAauMs NPOEKTUPOBaHWS U Pa3paboTKM UMeT pasHble
Liesn, NoaToMy UX MOXHO MPOBOAUTBL W 3arnucK MO HUM BECTU Kak OTAE/bHO, TaK W B /IIOGbIX COUETaHUSAX, NOAXOAsA-
LUMX 415 NPOAYKLMM 1 OpraHu3aLmm.

[MCO 9001:2008) [2]

7.3.1.1 TlnaHvpoBaHVe NPOEKTUPOBaHUS 1 pa3paboTkn

Pa6oTta no nnaHvpoBaHuo 1 paspaboTke AO/MKHA NPOBOAUTLCA COrMTACHO YCTAHOB/IEHHOMY MOPSAAKY
ONs NpefoTBpalleHns AN CBEAEHUS K MUHUMYMY BO3MOXHOCTWM BO3HWMKHOBEHMS Npo6saemM. Takol noaxon
yMeHbLUaeT 3aBMCMMOCTb OT Bepudmkauuy n BanMaauumn kak eAUHCTBEHHbIX METOA0B ANS uaeHTudukauum
npo6nem. Takum 06pa3oM opraHusauns fo/HkHa obecneunTb pa3paboTky NporpaMMHbIX NPOAYKTOB B COOT-
BETCTBUM C YCTAHOB/IEHHbIMU TPEOGOBaHUAMU U B COOTBETCTBUM C 3an/aHUPOBaHHLIMU MEpPONpUATUSAMU MO
NpOeKTMPOBaHWIo 1 pa3paboTke u/mnu naaHamy kavecTsa (cM. 7.1 ANS NAaHNPOBAHUSA KayecTBa).

MpumeyaHuns

1 NCO/M3K 12207:2008 (7) coaepXuT NOMOXKEHNS NO NJIaHNPOBAHMIO KaYecTBa M NIaHMPOBaHNIO pa3paboTku Kak
e/VHOIN [esATeNbHOCTU MO NaHMPOBaHUI0, NPMBOAALLEN K CO3A4aHMI0 NNaHa'n1aHoB Nno MeHeMKMeHTY npoekTa. B npu-
noxeHun B npeacTtasneHa tabnuvua cooTBETCTBUS, YTOObI Noka3aTb kak nonoxenHus B 7.1.1 n 7.3.1 cornacyrotcs ¢ co-
OTBETCTBYHOLLMMN NONOXeHUsAMK 6.12.3.4.5, 7.1.1.3.1.4 n 7.2.3.3.1.3 NCO/M3K 12207:2008 (7).

2 HekoTopble MOANYHKTbI B CreaylowemM nepeyHe 6biv BKIKYEHbl B NMepeyeHb No N1aHMpOBaHWI0 KavecTsa B
7.1.2. OHu BblgeNeHbl kKBaapaTHbIMU CKOBKamM.

Mpy nnaHnpoBaHWM MPOEKTMPOBAHUS U pa3paboTku cnefyeT paccMaTpvBaTb CejyloLine Bonpochl,
HaCKO/IbKO 3TO NMPUMEHUMO:
a) AelicTBMSA NO M3y4YeHWto N aHanu3y Tpeb6oBaHuii, NPOEKTMPOBaHMI0 1 pa3paboTke, NpPorpaMMupoBa-
HWIO. MHTerpaumun, TeCTUPOBAHWIO, WHCTaNNSALMN U 0GECMEYEHNI0 NPUEMKU/0A06pEennst NporpaMMHbIX Npo-
LYKTOB. JTO BK/IHOYAET UAEHTUMKALWIO UK CCbINKY Ha:
1) pgeiicTBuA, noanexatme BbINOSHEHNIO.
2) TpebyeMble BXOAHblE flaHHble A/151 KaXA0ro AeicTBus,
3) Tpebyemble BbIXOAHbIE faHHblE KaXA0ro feicTBus,
4) Bepuchukauus, Tpedbyemas Ansa pesynbTara/Bbixofa kaxaoro gencrsus [cornacHo 7.1.2 o) — cm.
Takxe 7.3.5);
5) AelicTBMS NO yNpaBieHWI0 1 NOAAEPKKE, KOTOPbIE JO/IKHbI BbINOHATLCS.
6) Tpebyemoe 06yyeHne/NoAroToBKa A1 COOTBETCTBYHOLLMX rPynn paboTHMKOB [cornacHo 7.1.2 K)];
b) NNaHVpoBaHue ANs ynpaB/eHns obecneyeHnem NpoayKuuein n npegocTaBieHnem ycnyr;
C) hopMUpOBaHME MPOEKTHbIX PEeCcypcoB, BKIKYAas CTPYKTYpy M COCTaB COOTBETCTBYHOLMX rpynn,
[OJ/DKHOCTHbIe 0653aHHOCTW, WMCMOJ/Ib30BaHWE MOCTABLUMKOB U 3anaHMpOoBaHHble 4715 UCMOMb30BaHUS Ma-
TepuasbHble pecypchbl;
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d) opraHusaLMoHHblE M TEXHUYECKME B3auUMOAENCTBMA MexXAy pasnuyHbiMu paboTHMKamMu unv rpyn-
namu, kak Hanpumep, pabouve rpynnbl, NOCTaBLLMKW, NapTHEPbl, NoNb3oBaTeNu, NpeacTaBuTenn notTpebu-
Tenei. npegcTasuTens No obecneyeHnto kavecTsa (cm. 7.3.1.4);

€) aHa/IM3 BO3MOXHbIX PUCKOB, AONYLLEHWNIA, 3aBUCUMOCTEN 1 NPOo6/ieM, CBA3aHHbLIX C NPOEKTUPOBaHM-
eM ¥ pa3paboTKoii;

f) rpadhvk MeponpusaTHiiA, ycTaHaBNBaOLWWIA:

1) ctagun peanusyemoro npoekta (cm. Takke 7.1.2 j)]

2) cxemy pacnpegeneHus pabor;

3) coOTBETCTBYIOLLME PECYPCHI N BPEMEHHbIE CPOKMU;

4) cooTBETCTBYIOLME CTPYKTYPbl 3aBUCMMOCTU 1 NMOAUYNHEHHOCTH;

5) cTpaTernyecknie opueHTMpbI;

6) peicTeuA no Bepudmkaumm 1 Banmpauum (cornacHo n.7.1.2 p)j;

A) naeHTudmkaums:

1) cTaHAapTOB, MpaBw/, NPaKTUK WU COrNalleHunii, MeToA0M0rMn, MOAENN XU3HEHHOTO LUMKIa, 3akKo-
HoZaTenNbHbIX U ApYyrnx 06s3aTenbHbIX TpeboBaHuii (cornacHo 7.1.2 d) ne)],

2) VHCTpPYMEHTaNbHbIX CPEACTB W Mporpamm A8 pasBUTUA, BKIOYas XapakTepucTUKM U CpeacTBa
no ynpaefeHuio KoHturypauveit, onpegeneHHble B OTHOLUEHUN TaknX MHCTPYMEHTasIbHbIX CPeAcTB U Npo-
rpaMm.

3) annapatypbl, TEXHUYECKNX U NPOrpaMMHbIX CPeACTB AN pa3paboTku.

4) npakTWK No ynpaBieHu KoHdurypaymeii (cornacHo 7.1.2 h)J,

5) cnocoba ynpaBneHnss HeCOOTBETCTBYIOLLLEl NPOrpamMMHO NPOAYyKUMe.

6) MeToA0B ynpaB/eHNs NporpaMMHbIMU CpeACTBaMU, UCNOMb3yeMbIX AN obecneveHus paspaboT-
Kn.

7) npoueayp AR apXvMBMPOBaHUS, Pe3epBUPOBAHUS, BOCCTAHOB/IEHNA U 06GecnevyeHuss KOHTPOn-
pyemoro goctyna K nporpaMMHbIM NPoAyKTam.

8) MeToA0B KOHTPONS ANS 3alUThl OT BUPYCOB.

9) cpefCcTB 3aWynTbl OT HECAHKLMOHMPOBAHHOIO A0CTYNa K AaHHbIM.

h) ngeHtTnpnkayma cooTBeTCTBYIOLWMX MEPONPUATUI B 06/1aCTU NNaHMpoBaHusa (BKIoYas Meponpus-
TUS MO NJAHNPOBAHWIO CUCTEMbI), 3aTparvBaloL X Takue TeMbl Kak kayecTBo (cM. 7.1), ynpaBneHue pucka-
MW, yrnpaBsfieHne KoHdurypauuein, ynpaeneHue nocTaBliykaMu, uHTerpauvs (CBefeHvne B efuHOe Lesoe),
TecTupoBaHue (cMm. 7.3.6). ynpaBfieHMe BbIMYCKOM, MHCTannsauus, obyyeHue, nepemMelleHune, TexHuyeckoe
06CcnyXnBaHne 1 CoONpoBOXAeHVe, NOBTOPHOE UCMNOMb30BaHWe, CBSA3b WM 06MeH MHdopMaumeid n usmepe-
Hue;

i) ynpasneHve [OKyMEHTMPOBAHWEM, BK/OHAs apxvMBMpOBaHWE W pacnpocTpaHeHue [OKYMeH-
ToB/3anuceil.

[Onsa rotoBbix nokynaembix nsgenuii (COTS), rae opraHm3auus He MOXeT YyNpaBisTb NPOEKTUPOBAaHU-
eM. opraHm3aunsa Ao/HKHa YA0CTOBEPUTLCA B TOM. YTO AaHHbIA NPOAYKT COOTBETCTBYET KPUTEPUSAM MPUEMKM.

[leatenbHOCTb MO MAaHWPOBAHWIO cnefyeT NepuoAvyeckn aHanusmposaTb M MpU HEO6XOAMMOCTU
[O/MKHbI BHOCUTBHCSA KOPPEKTUPOBKM B COOTBETCTBYHOLLME MaHbI.

MpumeuaHune — [OKYMEHT, onpeaensiownii AesiTeNbHOCTL MO NIAHNPOBAHUID NMPOEKTUPOBAHUS U paspa-
60TKM U Mo6ble TeMbl, CBSA3aHHbIe C AaHHLIM M/IaHUPOBAaHUEM, [IOKET ObITb OTAENbHLIM HE3aBUCUMbIM LOKYMEHTOM,
6bITb YACTbIO APYrOro fJOKyMeHTa Ui hOPMUPOBATLCSI U3 HECKOSTbKUX JOKYMEHTOB.

7.3.1.2 Ananus, Bepudmkaumsa n sanugauus

AHanus, Bepudmkauusa n Banugauus ANS NPOEKTMpPOBaHMA W pa3paboTky NporpaMMHbIX CpencTs
oxBatbiBaloTcs B 7.3.4 — 7.3.6. 119 npoL,eccoB 3KcnayaTaumm 1 CONPOBOXAEHUSA OHW MOTYT ObITb ONMUCaHbI
B COr/1alleHusiX no CEPBUCHOMY OOCNYXUBaAHUIO WM B Mpouedypax no COnpoBOXAEHUI0 NPOrpamMMHOiA Npo-
OyKUMN.

7.3.1.3 JO/MKHOCTHbIE 0653aHHOCTM U MOSTHOMOYMS

He npegnaraeTtcs oTAesNbHbIX PYKOBOASALLMX YKa3aHWiA.

7.3.1.4 NHTepdheiicsl

IpaHuUbl OTBETCTBEHHOCTU AJ1S1 KaXKAOrO KOMMOHEHTa MpOorpaMMHOro MpoAykta M cnocob nepegauu
TEXHUYECKNX CBEAEHWI Mexay BCEMW 3a[eiCTBOBaHHbIMU CTOPOHaMM HEOOXOAMMO YETKO onpeaesTb npu
naaHNpPOBaHUN NPOEKTUPOBaAHUA U pa3paboTky nocTaBLMKOB. OpraHm3auum MoxeT notpeboBaTbCs npose-
CTU aHanu3 NaaHNpPoBaHUS MPOEKTUPOBAHMSA 1 pa3paboTku NocTaBLLMKa.
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Mpu onpegeneHun nHtepdeincos NOMUMO B3aUMOLENCTBMUS OpraHuMsaunm u notpebutensa cnepyet
yAenaTb BHUMaHWe v ApyrM CTOpOHaMm, 3aMHTepPecoBaHHbIM B paboTe Mo NPOEKTUPOBaHWI0 U paspaboTke,
VHCTaNNAuMmM, akcnayaTauum, COnpoBOXAeHN0 1 obyyeHnto. OHM MOryT BKIOYaTb NpeacTaBuTeneld notpe-
6uTensa. NocTasLUMKOB, NAPTHEPOB, NpeAcTaBUTeNen, oTBevalLwmnx 3a obecneyeHme KkayecTsa, npeacrasu-
Tenein rpynn npouecca WHXVHWPUHIA, Perynupylolue opraHbl, COOTBETCTBYIOLWMI NepcoHan npoekra no
pa3paboTke ¥ nepcoHan Ccnyxo6bl OpraHN3aLUnoHHO- TEXHUYECKON NoaAepxXku. B yacTHOCTW, MOXET noHago-
6uUTbCA 3a4elicTBOBaTb KOHEYHbIX Nofnib3oBaTesneil v N6y BCnoMoraTesibHyl0 OonepauyoHHy (YHKUWIO B
Lensix obecrnevyeHnss Hannuus COOTBETCTBYIOLLEN KOMMNETEHTHOCTU U NPOodhecCcMoHasIbHON NOArOTOBKM AN
[OCTVXEHNA TpebyeMbIX YPOBHe CePBUCHOIO 06CTYXNBaHNS.

MpumeyaHuns
1 Ana nonyyeHns AOMOMHUTENbHON MHOpMaLMM MO MAaHVPOBaHWIO MPOEKTVPOBAaHWS U paspaboTkn cm. 6.3.1
(npouecc nnaHnpoBaHua npoekta) MCO/M3K 12207:2008 [7].

2 [InA nonyyeHns [ONOHUTENbHOW MHhopMaLmn N0 MEHEMKMEHTY NPOEKTa, CBA3AHHOMY C NporpaMMHbIMU Cpes-
cTBamu. cMm 6.1 (npouecc nnaHnpoBaHus npoekta) MICO/M3K 16326:200962009 [19].

7,3.2 BXxopAHble AaHHble AN8 NPOEKTUpPOBaHUA 1 paspaboTku

BxoAHble AaHHble, OTHOCSLLMECS K TPeGoBaHWsAM K MPOAYKLMM, JO/MKHbI ObITh ONpeaesneHbl, a 3anu-
CY BOMKHbI NMOAAEPXUBATLCS B paGoyeM cocTosiHum (4.2.4).

BxoAHble faHHble 4OKHbI BKYaTh B cebs:

a) (hyHKLUMOHANbHbIE 1 3KCMyaTalLMoHHble Tpe6oBaHNs;

b) COOTBETCTBYIOLIME 3aKOHOAATENbHbIE U ApYrue 06s3aTeNlbHble TPe6GoBaHNS;

C) TaM. rfe 370 BO3MOXHO, MH(OPMAaLMIO, B3STYIO U3 NPeAblAyLLMX aHa/I0TUYHbIX NPOEKTOB;

d) apyrve Tpe6oBaHuUs, BaxHble A8 NPOEKTUPOBAHMS U paspaboTKu.

BxoAHble AaHHble JO/KHbI aHAIN3MPOBATLCS HA [OCTATOYHOCTb. Tpe6oBaHWsl fJOMKHbI GbiTb MOS-
HbIMU. HeABYCMbIC/IEHHLIMU 1 HENPOTUBOPEUNBLIMY.

[MCO 9001:2008] [2]

Mpn NpPOeKTUpPOBaHUN CUCTEMHOI apXxMTeKTypbl Tpe6oBaHUs K cMCTeMe pacnpefensTcs Mexay 06b-
eKTaMn TEXHWYECKNX 1 NPOrpamMMHbIX CPeACTB M PYYHbIMU onepaumaMn. BxoAHbIMKU AaHHBIMU AN aHa/IM3a
TpeboBaHuWii K MporpaMMHbIM CpeacTBam ABSOTCA TpeboBaHUS K CUCTEME, OTHOCALMECS K NPOrpamMMHbIM
cpefcTBam 1 cneundmkalumsam nHTepdeiicos Mmexay 06bekTamy cucTemsl.

[na pykosoactsa no 7.3.2 a). b)nd) cm. 7.2.1 CO 9001:2008 [2].

BxogHble AaHHble ANA aHanusa u paspaboTkm MOryT 6biTb onpeaenaTbcs PyHKUMOHaIbHbIMU Tpe6o-
BaHUAMU. TPe6OBAHUAMK K XapakTepucTvkam paboTbl, Ka4ecTBY, TEXHUKE 6e30MacHOCTU U K 3aluuTe AaH-
HbIX OT HECAHKLMOHUPOBAHHOIO A0CTYNa, @ TakKe KOHCTPYKTUBHbLIMW OrPaHUYeHUs MU CUCTEMHOIO NPOeKTa,
WM XKe OHU MOTYT ObITb MOJYyYEeHbl C NMOMOLLbIO CeunanbHbIX NPUEMOB, TakMX Kak mMakeTupoBaHue. Bxopg-
Hble flaHHble ANA NPOEKTUPOBAHUA N pa3paboTKM MOTyT Takxe onpefensaTbCs UCXoAs U3 3asBOK Ha npose-
[eHVe N3MeHeHUli NpoekTa, NPONCXOAALNX U3 Npeablaywmnx a3 B uTepaurnoHHoin mogenmn (umkna), ncxoas
13 nNpobnaem, nognexalnx perncTpauum, nam TpeboBaHunii, CBA3aHHbIX C KpUTepMaMKU npnemMku/ogobpeHus.
BxofHble faHHble Takxe MOryT nocTynartb OT MPOLECCOB, CBA3AHHbIX C aHa/IM30M KOHTpaKTa.

Koraa vcxofHble [OKYMEHTbl ANS NPOeKTMPOBaHWA U pa3paboTku noAsepratwT aHannsdy (3To 4acTo
JenaeTtcs COBMECTHO C noTpebuTenem), oHW A0/MKHbI MPOBEPSATLCA 418 BbISBIEHNS;

a) HeonpeAeneHHOCTU U NPOTUBOPEUNIA;

b) HENOMMYHBIX, HENOJHBIX WK HEBLINO/THNMbIX TPEOOBAHWIA NN CBEAEHWI;

C) HepeannCcTMUHbIX TpeboBaHui/cneyndrkaunii B OTHOLLEHUN XapakTepucTuk paboThbl;

d) TpeboBaHwWii, kOTOpble He MOTyT BbITb BEPUULMPOBAHbI N BaNNAMPOBaHbI;

€) HecthOpMy/IMPOBaHHbIX UK NogpasymeBaeMbiX TPe60BaHWA;

f) HeBepHOro onncaHnsa ycnosuii akcnayataumn unvm AeicTBUiA CO CTOPOHbI NOsib30BaTenel;

[) OTCYTCTBUSI PELLUEHWI N0 NPOEKTMPOBaHMIO N pas3paboTke B AOKYMEHTe, codepxalliem Tpeb6oBaHus,

h) oTcyTCTBMA CUCTEM U3MEPEHUI AN KOUYEBbIX NOKasatenei 4eaTeNbHOCTH.

MpumedyaHne — Ana gonoaHuTenbHol nHcopmaummn cm. MCO/M3K 25010:2011 [26] ans TpeboBaHuii K
KayecTBY NPOrpaMMHbIX MPOAYKTOB Kak XapakTepucTukam Kavyectsa nporpaMmHbIX NPOAYKTOB.
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7.3.3 BbIX0ofHble AaHHbIO NPOEKTUPOBAHNSA U pa3paboTku

BbIXoAHble AaHHble NPOEKTUPOBaHUA 1 paspaboTku AOMKHbI GbITb NpeacTasneHbl B hopme, Noaxo-
AAlWen ana nposeAeHns BepudrkaLuuy OTHOCUTENTbHO BXOAHbLIX TpeboBaHWMii K NPOEKTMPOBaHWIO N pas-
paboTke. a Takke AO/MKHbI 6bITb OhrLManbHO 0406pPeEHbI A0 UX NOCNEAYIOLLErO UCMO/b30BaHNS.

BbIxoAHble faHHble MPOeKTUPOBaHNA 1 pa3paboTKM fOMKHbI:

a) COOTBETCTBOBATb BXOAHbIM TPe6OBaHUAM K MPOEKTMPOBaHUIO 1 pa3paboTke:

b) o6ecneuymBaTb COOTBETCTBYIOLLEN MHpopMaLmeit No 3akynkam, NPOU3BOACTBY M 06CNYXUBAHUIO;

C) cofepxaTb KpUTEPUN NPUEMKM NPOAYKLMN UAW CCbISIKK Ha HUX;

d) onpefenATb xapakTepuCTVKA MPOAYKUMK, CyLleCTBEHHble ANs ee 6e30nacHOro v npasuIbHOMO
MCMNOMb30BaHUS.

MpumMeuyaHune — VHdopmaums no Npou3BoACTBY M OGC/YXMBAHWUIO MOXET BK/IOYATL B CE6S1 NOAPOGHbIE
[laHHbIE O COXPaHEHNUN NPOAYKLMM.

[MCO 9001:2008] {2]

Pe3synbTaTt Ha BbiXxofe npouecca NpoekTMpPoBaHMSA U pas3paboTku JO/HKEH ONnpefensaATbCa U fOKYMEH-
TMpOBaTbCSA B COOTBETCTBUM C 3@faHHbIM WUAN BblIOpaHHbIM MeTofoM. OTOT pesynbTaTr AO/KEH ObiTb NOM-
HbIM, TOYHBIM W COr/lTacyeMbIM C 3afaHHbIMU TPe6OBaHUSAMU, N OH MOXET GbiTb MOYYEH C UCMONb30BAHNEM
CpefCcTB NPOrpamMMHOro obecrneyeHvs ANA NPOEKTUPOBaHMA U pa3paboTku. BbixogHble AaHHble MOryT 6biTb
Bblp@XeHbl B TEKCTyaslbHON hopme, MOCpPeAcTBOM Auvarpamm UAW C UCMOSIb30BAHUMEM CUCTEM YCOBHbIX
0603HauYeHn B COOTBETCTBMM C NMOCTPOEHHOM MOAE/bI0, U OHW MOTYyT BK/OYaThb B ceba:

a) cneymdukaLny No NPoeKkTpoBaHuio, paspaboTke 1 TECTUPOBAHMUIO;

b) MOAENN AAHHBIX;

C) CUMBOJINYECKNIA MM UCXOLHBIA NMPOrpaMMHbIi KOZ,;

d) pyxoBoACcTBa/MHCTPYKUMM AN nofib3oBaTeneil, AOKyMEHTauuio Ans onepartopos, yyebHble nmoco-
6Us. AOKYMEHTaLN0 MO TEXHUYECKOMY 06CTY)XMBAHMIO N CONPOBOXAEHUIO;

€) paspaboTaHHbIil NPOAYKT; 1

f) dpopmanmnzoBaHHble MeTOAbI.

MakeTupoBaHue, B Tex c/ydyasx, Korfa OHO MCNO/b3yeTcs, AO/MKHO MMeTb CBOMM pesysbTaToM (Ha
BbIXOAE) AOKYMEHTALMIO NO NPOEKTUPOBAHMIO 1 pa3paboTke.

CnepyeT onpefennTb KpUTepun npuemMkn/ofobpenHns Ana pesynbtaToB/ BbIXOAHbIX AAHHbIX NPOEKTU-
poBaHusa 1 pa3paboTku ANA AeMOHCTpaLumn Toro, YTO BXOAHbIE AaHHbIe ANA KaXA0W cTagumn nNpoekTuposa-
HUSA 1 pa3paboTKM HaXOAAT NPaBUIbHOE OTPAXeHNEe B NOSTYYEHHbIX BbIXOAHbIX AaHHbIX.

JomkHa npoBoauTLCA Banupauus UHCTPYMEHTaslbHbIX CPeACTB A1 UX HaMEYeHHOro LieneBoro uc-
nonb3osaHus (cm. 7.3.6 n 7.6).

MpumeyaHne — [na nonyyeHus f4ONOHUTENbHOW MHdopmauun cm. 7.1.3 — 7.1.5 (npouecc pa3paboTku
apxMTEKTYpbl NPOrpaMMHbIX NPOAYKTOB, AeTanM3MpoBaHHbIl npouecc paspaboTkv nporpaMMHbIX NPOAYKTOB, NpoLecc
CTpouTeIbCTBa NporpamMmHbIX NpoayktoB) MCO/M3K 12207:2008(7].

7.3.4 AHanus npoekTta u paspaboTku

Ha cooTBeTCTBYIOLWMX CTaAMAX LO/DKEH MPOBOAUTBLCA CUCTEMaTUYeCKuii aHanu3 npoekTa v paspa-
60TKM B COOTBETCTBUM C 3annaHvpoBaHHbIMU MeponpuatTuamu (7.3.1) B Lenax:

a) oueHVMBaHUs CnOCOBHOCTU pes3ynbTaToB NPOEKTUPOBaHMA U pa3paboTkn yaoBneTBopATb Tpebo-
BaHUAM,;

b) BbISIBIEHUS NTIOObLIX NPOGNEM U BHECEHUS NPeSI0XKeHN N0 HE06XOANMbIM LeCTBUAM.

B cocTaB y4aCTHMKOB Takoro aHanusa [O/MKHbI BKIOYATLCA NpeAcTaBuTenun nogpasgeneHunii, nve-
IOLMX OTHOLUEHME K aHanu3nmpyemoii(biM) ctaanv(sv) NpoekTUpoBaHus 1 paspaboTkn. 3anucu pesynbTa-
TOB aHa/IM3a 1 BCeEX HEOOXOANMbIX [eCTBUI AO/MKHbI NOAAEPXMBATLCS B paboyemM cocTosHuN (4.2.4).

(MCO 9001:2008] [2]

CreneHb hopmManus3almm n cepbe3HocTy AeiCTBUIA, CBA3AHHbIX C MpoLeccami aHanusa, AoSXHa Co-
OTBETCTBOBATL C/IOXHOCTM MPOAYKTa, TPE6OBAHMAM K KAUecTBY UM PUCKaM, CBA3AHHLIM C HAMEYEHHbLIM UC-
No/b30BaHMEM [AaHHOrO NPOrpaMMHOTO MPOAYKTA.
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OpraHu3aumsi Ao/KHa BBECTV B AeCTBME MpoLeaypbl MO MPUHATUIO MOP B OTHOLIEHUM HEeAOCTATKOB
WM HeCOOTBETCTBUI NPOLLECCOB UM NPOAYKLUM, BbISIBMIEHHbIX B XOf€e OCYLLECTBIeHUA 3TUX AelCTBuii (CMm.
8.3). XXenatesnbHo, 4To6bl 3TV NpoLeaypbl 6blIY AOKYMEHTANIEHO OCDOPMIIEHbI.

B xo4e NpoBefeHNsl aHaIn30B NPoeKkTa U pa3paboTkn fOMKHbI YUUTLIBATLCS TAKNE KPUTEPUU, KaK Bbl-
No/IHUMOCTb. 6€30MacHOCTb NPOAYKTa A/ OKPYXaLWMX, 3alnTa AaHHbIX OT HecaHKLMOHUPOBAaHHOMO A0-
cTyna. npaeusia NporpamMMUpPOBaHUS U KOHTPOIMPYEMOCTL/TECTUPYEMOCTb.

MpumeyvaHuns

1B NCO/M3K 12207:2008 [7] ynpaBieHne nNpoekToM U TEXHUYECKNe aHa/m3bl TPaKTYITCS Kak OTAe/lbHble Buabl
fesiTenbHOCTU. B npunoxenun B npuBoguTcs Tabnuua COOTBETCTBUA ANA AEMOHCTPaLUMmM TOro, Kak COOTBETCTBYOLLME
no3viuum B MPUBOAUMOM MO TEKCTY NepeyHe BbinosHATesA B 7.2.6 MCO/M3K 12207:2008 [7].

AHanus npoekta ¥ pas3paboTku cnegyeT BbINOMNHATbL B COOTBETCTBMM C 3anjaHUpPOBAHHLIMU MEPONPUATUAMM.
OneMeHTbl aHasI3a, nognexatime pacCMOTPEHNIO, BKTIOHAKOT credytoLlee:

a) UTO M Korja [O/MKHO aHa/IM3MPOBATLCS, a Takke TUN aHan3a, Hanpumep, AeMOHCTPaLVOHHbIe MoKasbl, dop-
Masim3oBaHHoe MoATBEpPXAeHVEe (foKka3aTe/IbCTBO) NPaBU/IbHOCTW, UHCMEKLVOHHbIE NPOBEPKU, MEPOMNPUATUS CKBO3HOTO
KOHTPONS M COBMECTHOIO aHanm3a:

b) kakne hyHKUMOHa/IbHbIE TPYyNMbl 6yAyT 334eiCTBOBaHbI B K&XKAOM TVMe aHa/msa u B Cyvas, eC/v naaHupyeT-
CA NMPOBOAWTL COBELLaHWe, CBA3AaHHOE C NPOBEfEHMEM aHan3a, TO KakuM 06pa3om OHO Oy[eT OpraHu3oBbIBATLCH U
npoBoOAUTCS;

C) Kakve 3ammcu HyxHO 0hOpM/IATb, HampumMep, MPOTOKOJbI 3acefaHuii, BONpocCkl, NPo6aemMbl, MEponpusTUs 1
cTartyc.' cTeneHb BbINOIHEHNSA MEPONPUATUIA;

d) MeTofbl MOHUTOPUHIA' HaA30pa 3a UCMOSIHEHWEM NpPaBW/, MPaKTUK U COrNalleHnii B Liensx obecneyeHns co-
6n0aeHna TpeboBaHwiA:

€) UTO HYXHO Aenatb A0 NPOBeAEeHUs aHa/m3a, Kak HanpumMep, NoCTaHOBKa Liefeld, NoAroToBka NOBECTKW [HS CO-
BELLaHWii. Tpebyemasn JOKYMeHTauMs 1 pov paboTHUKOB, NPOBOASALLMX aHaNn3;

f) uTo HyXHO fenaTb B NpoLecce aHasn3a, BKIHYasA METOAMKM U NMporpaMMbl, KOTOPbIE CriedyeT UCNo/b30BaTh, 1
pyKOBOAALLME YKa3aHUs ANA BCEX YYaCTBYIOLWWMX SINLL;

[) KpUTEpUK YCNELLHOTO BbINO/IHEHWS aHa/In3a;

h) kakve panbHelilwmne fericTena 6yayT nNpeanpuHUMaTbLCs AN obecneyeHns Toro, YTo BONPOCHI, BbISIB/IEHHbIE B
npoLecce aHanu3a, 6yayT paspeLleHsb.

[JanbHelilune mMeponpusiTUst Mo NPOEKTUPOBAHMIO U pa3paboTke A0/MKHbI NPEANPUHUMATLCA TObKO Toraa, Korga
nocneAcTBMA BCEX U3BECTHbIX HEAOCTATKOB BGyAyT OCO3HAaHbI, WK Xe Korfa puckv, cBA3aHHble C NpoBeAeHeM Takux
MeponpusTWiA, ByayT U3BECTHbI U cornacoBaHbl. CrefyeT paccMaTpuBaTh U paspeluaTb BOMPOChI MO M06bIM MOsyYeH-
HbIM A@HHbBIM WY BbIBOAAM, HACKO/BbKO 3TO Lie/1ecoobpas3Ho 1 NPUMEHNMO.

2 [inA fononHuTeNbHOW MHopMaLMm cM. crefyoLlee:

-7.12.3.1.2. 7.1.3.3.1.6 n 7.1.4.3.1.7 (Tpeb0oBaHuA 1 OLEHNBaHNE MPOEKTOB) N 7.2.6.3.3 (TEXHNYECKNE aHan3bl)
MCO/M3K 12207:2008 [7J.

7.3.5 Beputukauusa npoekta n pa3paboTku

Bepudrkauymsa go/mkHa OCyLecTBAATbCA B COOTBETCTBUM C 3an/aHUMPOBAHHbIMWU MEPONpUATUAMU
(7.3.1) ¢ uenblo yA0CTOBEPUTLCSA, YTO BbIXOAHbIE faHHble MPOEKTUPOBaHNA U paspaboTkM COOTBETCTBYIOT
BXOAHbIM Tpe6oBaHusAM. 3anucy pesynbTaToB BepuduKaunm n BCeX HEOBXOANMBIX AEACTBUIA [O/MKHbI
nogaepxuearbcs B paboyem cocTosHuu (4.2.4).

[MCO 9001:2008] [2]

Bepudhrkauusa nporpamMMHOro cpeAcTBa HanpasfieHa Ha ob6ecneyeHne rapaHTuii Toro, 4To pesynbtat
Ha BbIxoAe pa6oThbl N0 NMPOEKTUPOBaHMIO U pa3paboTke COOTBETCTBYET TPeGOBaHUSIM Ha BXOJE.

Bepudvkauys f4o/kHa OCYLLEeCTBAATLCA HafexalMum o6pasoM BO BpeMsi NPOeKTUPOBaHUS 1 paspa-
60TKN. Bepudmkauus MoXeT BKIYaTb aHanu3bl pesyfnbTaTa Ha BbiXOe NMPOEKTUPOBAHWA U pa3paboTkm
(Hanpymep NocpesCcTBOM MHCMEKLMOHHbIX NPOBEPOK U MEepPOnpuUsATHll CKBO3HOTO KOHTPOSSA), UCCNefoBaHus,
[eMOHCTPaLMOHHbIE MOoKa3bl, BK/IOYas NMPOTOTUMbI, MOAeNupytoLme YCTpoicTBa uam TecTsl. Bepudmkaums
MOXeT MPOBOAWTLCA Ha MpoAyKTax, MOJlyYEHHbIX B KayecTBe pesynbraTta ApYyrux BWAOB AeSATENbHOCTH,
Hanpumep, nNpefHasHavyeHHble A5t Npofaxu roToBble usgenus (COTS), 3akynieHHas 1 noctaBneHHas no-
TpebuTensaMn Npoaykuus (gaBanbyeckunii MPoaykT).

PesynbTaThl Bepudmkauum 1 niobble AanbHelwe AelicTBUS LO/MKHbI 0hOPMAATLCA B BUAe 3anvcei
1 NPOBEPATLCS MO 3aBEPLUEHUN ITUX AeACTBUIA.

0N NOATBEPXAEHNS XapakTepuUCTUK, CBA3aHHbIX C (DYHKLMOHANbHBIMY pasmepamu, cneumdukoii nam
KpUTMYECKUMM NapameTpaMu NporpaMMHbIX MPOAYKTOB, ANs Bepudmkauum fO/MKHbI UCNOMb30BaTLCA chne-
unanbHble MeTofbl, MO3BOMSLME YIOCTOBEPUTLCS B COGMOAEHUU TpeGyeMbiX napaMeTpoB, Hanpumep
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KO3 (PMLMEHTbI CNIOXHOCTU, IKCMEPTHbIE OLLEHKN (HE3aBWCUMas akcnepTtusa), o6nacTb AelicTBus ycnosus/
pexuma paboTbl Unn hopmann3oBaHHble MeToAbl.

[na npuemkn 1 nocneaytoLero UCNob30BaHNA cnegyeT nNpefocTaBnATb TONIbKO BEPUDULMPOBaHHbIE
BbIXOAHblE AaHHble MPOEKTUPOBaHMs 1 pa3paboTkn. Heobxoanmo paccmaTpusaTb ¥ paspellaTb BOMPOCh! MO
N06bIM NONYYEHHBIM AAHHLIM WK BbIBOAAM, HACKO/IbKO 3TO BO3MOXHO.

MpumeuaHune — [na AgononHUTeNbHON WHopmauum cm. 6.4 (paspaboTka) u 7.2.4 (Bepudukaums)
MNCO/M3K 12207:2008 [7].

7.3.6 Banupauus npoekta u pa3paboTku

Banupaumsa npoekta v pa3paboTku [O/IKHA OCYLLEeCTBAATLCA B COOTBETCTBUM C 3an/iaHUPOBaHHbI-
My MeponpuaTusamMK (7.3.1) ¢ Uefblo YAOCTOBEPUTLCS, YTO MOJyYeHHas B pesy/ibTarte Npofykuus cooT-
BETCTBYyeT Tpe60BaHUSAM K YCTAHOB/IEHHOMY WM MpeAnosaraemMoMy MCMo/b30BaHWI0, ecin OHO WU3BeCT-
Ho. ['ie 3TO NpaKTMYeCckn BO3MOXHO, BaNnAaLms fo/KXHa GblTb 3aBepLUeHa A0 NOCTaBKW UMW NPUMEHEHNS
npoaykuun. 3anucy pesynbTaTtoB BanMjauum n BCEX HEOOXOAUMBIX AECTBUIA AO/MKHBI NOAAePXMNBaATLCA
B pabouem cocTossHuu (4.2.4).

(UCO 9001:2008] (2]

7.3.6.1 Banngauus

Banugauus nporpaMMHOro cpeicrtBa Hamnpas/ieHa Ha obecrnevyeHne 06OCHOBAHHON YBEPEHHOCTU B
TOM. 4YTO MPOAYKT ByAeT oTBeYaTb NpeabABASEMbIM K HEMY 3KCM/lyaTauuoHHbIM TPeboBaHMAM.

Mepepn Tem Kak npegnaraTb CBOW NPOAYKT ANA 0f06peHns U NpuemMku notpebutenem opraHusauus
[O/MKHa NoATBEPAUTL NPaBWUIbHOCTL PaboTbl NPOAYKTa B COOTBETCTBMU C 38AaHHBIM HAMEYEHHbIM UCMO0JIb-
30BaHVeM JaHHOro NpogykTa B TEX YC/OBUAX, KOTOPblE aHa/iorMyHbl YC/I0BUAM, B KOTOPbIX NPeayCcMOTPEHO
ero NpuMeHeHue cornacHo TOMy, Kak 3TO onpefenieHo B KOHTpakTe. Kak MOXHO Ha 6onee paHHeM 3Tane
XXWU3HEHHOTO LMKNa AOMKHbI OblTb MAEHTUMULMPOBaHbI U 060CHOBaHbI NI0ObIe PasnuuMsa Mexay yCnoBusaMu,
B KOTOPbIX OCYLLECTBAAETCHA Banngauus, u hakTMYeckMn yCnoBusaMK KCnayatauuu, a Takke puUcku, CBS-
3aHHblEe C TakMMW pasnuymsaMun, U 3T pasnMunsa AOMKHbI 0POPMUTBLCA B BUAe 3anvceid. Mo xogy Bannpa-
LuMu. TaM rae 310 YMEeCTHO, MOTyT BbINOIHATLCA ayANTbl WK OLEHKW, CBA3aHHble C KOHdUrypauvein, nepeg,
Tem Kak bygeT BbinylleHa 6a30Bas NMHUA faHHOW KoHdUrypauun. AyauTbl UKW OLLEHKW, CBA3@HHbIE C KOH-
dmrypauveil. nogTBEpXAAOT NOCPEACTBOM M3YYeHUs 3anuceil no pesynbTaTtaMm aHannsa, WHCMNEKLMOHHbIX
NPOBEPOK W WCMbITAHWA TO. YTO [aHHbIi NPOrpamMMHbIli NPOAYKT COOTBETCTBYET NpeAbsABASEMbIM K HEMy
KOHTPaKTHbIM WM 3a4aHHbIM TpeboBaHMAM. DTO MOXeT TpeboBaTb NMPOBEAEHUA aHANUTUYECKOrO uccneno-
BaHWA. MOJEsbHbIX IKCMEPUMEHTOB UM UMUTALMOHHOIO MOAENVPOBaHNA B TEX Clyyasx, Korga sanvjauuns
B 3KCMyaTaunoHHbIX YCNIOBUAX He NpeAcTaBsAeTcs OCyLL,eCTBUMOA.

Mpy pa3paboTke NporpamMMHbIX MPOAYKTOB OY€Hb BaXHO, YTOObI pe3ynbTarbl Banvjauun u nwobble
JanbHeiiwve pelictBus, Tpebyemble 1A ob6ecneyeHWss COOTBETCTBMS YCTAHOB/IEHHbIM TpeboBaHUAM,
othopmnanuck B BUAE 3anuceii n NpoBepsannCch NO 3aBepLUeHN BbIMOSIHEHNSA COOTBETCTBYIOLLMNX AEACTBUIA.

B HekoTOpbIX C/yyasix MOXeT oka3aTbCH HEBO3MOXHO NPOBECTW MOJHYK Banngauuio NPorpamMmmHOro
npoAykra nyTem M3MepeHuss 1 MOHWTOpUHra. B kayecTBe npumepa MOXHO B3SiTb C/y4all, korga nporpaMmm-
HOoe CpefCcTBO, CBAA3aHHOe C obecnevyeHneM TeXHUKM 6e30MacHOCTH, He MOXeT ObiTb UCMbITAHO B peasibHbIX
ob6cTosiTeNnbCcTBax 6€3 pucka Bbi3BaTb Cepbe3Hble MOCMeACTBUA, WM Xe Korga camu peasibHble cutyaumm
MOTYT ObITb YUpe3BblYaiHO PeaKVMU 1 CIOXHBLIMU A1 BOCNPOU3BEEHMS.

HeBO3MOXHOCTb NPOBEAEHNSA 1cHepnbiBaLWero 1 yoeanTenbHOro TecTupoBaHnsa NporpaMMHbIX Npo-
OYKTOB MOXEeT CTaBWTb Nepef opraHusaumven ns peleHns cnegyoline Bonpochl:

a) Kakum o6pas3oM MOXHO [lOCTUYb YBEPEHHOCTU UCXOASA U3 MPOEKTHO — KOHCTPYKTOPCKMX U OMbITHBIX
paboT, a TaKkke NCNo/b3yeMbIX MHCTPYMEHTasIbHbIX CPEACTB, U

b) Kakve TUMbl TECTUPOBAHWUS WM aHAIMTUYECKOro UccnefoBaHns MOryT 6biTb BbINOMHEHBI AN Lensx
NOBbILLEHNA YBEPEHHOCTV B TOM, YTO AaHHbIA NpoAykT 6yaeT 6e30Wn604HO paboTaTb B «HEKOHTponenpu-
FOAHbIX» CUTyaUUsaX, HanpuMep CTaTUCTUYECKUiA aHanm3 nNporpammbl.

Kakue 6bl meToAbl He MCMOMNb30Ba/UCh, OHU AO/MKHbI OblTb COpa3MepHbl puckam W MNocneacTBuAM
OLINGBOK, CBA3AHHbLIM C NPOEKTUPOBaHWeM 1 pa3paboTKoi.

7.3.6.2 TecTupoBaHue

YacTo Banugaums MoxeT ObiTb BbINOSIHEHA NOCPEACTBOM TECTUPOBaHWNA. TeCTUpOBaHNe MOXET NoHa-
[06UTLCA Ha HECKOJIbKUX YPOBHAX OT OTAE/bHOro NporpaMMHOro 3emMmeHTa [0 3aBepLleHHOro nporpammMHo-
ro npogykra. CyliecTByeT HECKO/IbKO pas3/inyHbIX NOAXOA0B NPUMEHWUTENBHO K TECTUPOBAHMIO U 06BbEM Te-
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CTUPOBaHWA U CTENEHb YNpaBAsoWMX BO3AENCTBUI HA YCNOBUSA TECTUPOBAaHWS, BXOAHbIE U BbIXOAHbIE AaH-
Hble TECTMPOBaHNA MOTYT BapbMpOBaTbCA B 3aBUCUMOCTU OT MPUMEHSIEMOro NoAxoaa, cneungukm n cnox-
HOCTW TECTUPYEeMOro NpoAyKTa ¥ PUCKOB, CBA3aHHbIX C UCMO/Ib30BaHNeM JaHHOro npogykTa. MnaHuposBaHue
TecTMpoBaHWA AO/HKHO BKOYaTb pacCMOTpPEHMEe TUMOB TeCTUPOBaHMSA, Leneli, nocnefoBatenbHOCTY Ael-
CTBMIA M 06nacTM NPUMEHEHWs TeCTUPOBaHWSA, O6GCTOATENbCTB, CBA3@HHLIX C TECTUPOBAHWEM, faHHbIX U
oXunfaembix pe3ynbTatoB TeCTUpoBaHuA. pu NNaHMPOBaHNWM MEPONPUATUN, CBA3AHHbLIX C TECTUPOBaHMEM,
cnegyeT naeHtTuuumpoBartb 0Ackne U husmyeckne pecypebl, Heo6xoauMble A5 NPOBeAeHUs TecTupo-
BaHUA 1 onpeAennTb 06593aHHOCTY NNL,. YHACTBYIOLLMX B MEPONPUATMAX N0 TECTUPOBAHUIO.

TecTupoBaHve NMPUMEHUTENBHO K MPOrpaMMHbIM CpefcTBam BkIoYaeT pa3paboTky, [OKYMeHTUpoBa-
HVe. aHanu3 u BHeJpeHve NnaHoB, KacatoLNXCs:

a) TecTupoBaHWA/MCNbITaHUA MoAynei, T. € aBTOHOMHbIe WCMbITAHUS KOMMOHEHTOB MPOrpaMMHbIX
NPOAYKTOB:

b) UcnbITaHUii COOPOUHbBIX EANHNUL, 1 CUCTEM, T. €. UCMbITAHUA COOPOUHbBIX KOHCTPYKLMI MPOrpaMMHbIX
KOMMOHEHTOB (M 3aBEpPLUEHHbIX CUCTEM);

C) KBaNMMUKALMOHHBIX UCMbITAHWA, T. € WCMblTaHWsA 3aBepLIEHHOro MPOrpaMMHOro NpoAykTa nepes
€ro MocTaBKOW B Liensax NoATBEPXAEHNSA COOTBETCTBMA NPOrpaMMHOr0o NpoAykTa 3afaHHbiM TpeboBaHUAM;

d) npvemo-cAaToUHbIX UCNbITAHWUMA, T. €. UCMbITAHUA NOSIHOCTLIO FOTOBOrO MPOrPaMMHOro NPOAYKTa ANs
NOATBEPXAEHNSA €ro COOTBETCTBUSA KPUTEPUAM NPUEMKM.

PerpeccnoHHbie ncnbiTaHus AO/MKHbI BbINONHATLCA ANA Bepudmkaumm wav sanvgauumn Toro, 4to xa-
paKkTepUCTVKMA NPOrPaMMHOr0 NPOAYKTa He YXYALUNANCHL BCNeACTBUE KaKoro-nmbo n3MeHeHus.

Mpremo caaToyHble UCMbITAHUA — 3TO WCMbITaHWSA, NPOBOAVMbIE B UHTEpPECcax KOHKPETHOro notpebu-
Tens B Lenax onpefeneHvns npuemnemocty npoaykra. MNprvemka mMoxeT npou3BoauTbes 6e3 fgedekTos nam
C AedekTaMun Un OTKNOHEHUSIMUW OT TPe6OBaHWUIA NyTeM COrflalleHnss MeXxay y4yacTBYOLWUMY CTOPOHaMW.

CpefcTBa 1 YC/oBUSl cpeAbl, UCNob3yemMble A1 TeCTUPOBaHWSA, AO/MKHbI ObITb ONpeAesneHbl 3apaHee
N HaxoAWTbCA MOJ COOTBETCTBYIOLMM KOHTPOMEM, a Mobble OrpaHuMYeHuns, CBsi3aHHble C TEeCTUPOBAHMWEM,
Heob6xoauMo 0hOpMUTL B BUAE 3annceil.

Mpoueaypbl TECTUPOBaHWA AO/MKHbI OXBaTbiBaTh PerncTpauuilo n aHaav3 pesynbTaToB, a Takke npo-
671eM 1 ynpaB/ieHne N3MEHEHUSMM.

MpumedyaHne — [ANA NoayyYeHNs 4ONOSHUTENBHON MHDOpMaUMKn cM. 6.4 (TEXHUYecKre npouecchl) n 7.2.5
(Banmpauusa) MCO/M3K 12207:2008 (7). Ana nonyveHus AOMNOSHWUTENIbHON MHGopMauun no Bepudmkauyn nocpeg-
CTBOM OLIEHKM Ka4yecTBa C MUCMOJ/Ib30BAHWEM KAYeCTBEHHbIX XapaKTepUCTUK 1 nokasateneit cm. MCO/MIK 25010 [26] un
MCO/M3K 25000.

7.3.7 YnpaBneHue U3MeHeHWSMU nNpoekTa n pas3paboTku

MN3meHeHunss npoekTa u pa3paboTku AO/KHbI 6blTb MAEHTUMULMPOBAaHbI, a 3anucu JO/MKHbI noaaep-
XmBaTbCA B paboyem COCTOAHUW. VI3MeHeHWUs [O/MKHbI 6biTb NpoaHaM3vpoBaHbl, BEpUULMPOBaHbLI U
Ba/IMANPOBaHbl COOTBETCTBYIOLWMM 06pa3oM, a Takke 0406peHbl A0 BHECEHWS. AHanM3 U3MeHeHuin npo-
ekTa 1 pa3paboTku [OMKEH BKIYaTb B CEOS OLEHKY B/USHUA W3MEHEHMWIA HA COCTaBHbIe 4acTu U yxe
nocTaB/IEHHYI0 NPOAYKLMIO. 3anncn pe3ynbTaToB aHainm3a U3MeHeHUn 1 NiobbIXx HeobXoANMbIX AeACTBUiA
OO/MKHbI NOAAepXMBaTbCA B paboyem cocTosiHum (4.2.4).

[MCO 9001:2008] [2]

B KOHTEKCTe pa3paboTku NporpaMMHbIX MPOAYKTOB ynpaB/ieHne 3MeHeHUsIMU NpoekTa 1 paspaboTku
06bIUHO paccMaTpuUBaeTCs Kak 3/1IeMeHT ynpaBfeHust KoHdurypaumeii (cm. 7.5.3).

M3MeHeHus K cnelndukaLmm Ha NPorpaMMHbIi NPOAYKT UKW 4715 KOMMOHEHTa NPOrpamMMHOro npoayk-
Ta [O/KHbI COXPAHATL COOTBETCTBYIOLLYIO COI1acOBaHHOCTL MexXAy TPeGoBaHUsSIMIU, CXEMaMK U pacyeTamu,
CUCTeMOii KoaupoBaHusi, cneyudukauuaMmn Ans NpoBeAeHUs UCMbITaHWA, pyKoBOACTBaMY Nosib3oBateneit u
Tam rae 3aTo Heo6X0AMMO APYTMMU AONONTHUTETbHBIMU acnekTamm.

MpumeyaHuns

1 s nofyvyeHns JONOIHUTENbHOW uHdopmaumn cM. 6.4.10.3.2 1 6.4.10.3.3 (mogudmkaumm). 6.3.6 n 7.2.1 (go-
KyMmeHTaums) n 6.3.5 n 7.2.7 (ynpasneHue koHdurypaumein) MICO/M3IK 12207:2008 [7].

2 [ins [ononHUTENIbHOrO 06LLLEro PYKOBOACTBA, OTHOcALerocs K 7.3 MICO 9001:2008 [2] cm. cneaytollee:

- AN PYKOBOACTBA MO J10ObIM MMEKWMUMCA B NPOAAKe rOTOBbIM MporpamMHbiM npogyktam (COTS) cm.
MNCO/M3K 25051:2006 [29]:

- ANS PyKOBOACTBA MO CO3AaHu0 AOKYMEHTaLMN ANa NPoeKTMpoBaHMs 1 paspaboTtkm cm. MCO/M3K 26514:2008
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* 11 PYKOBOACTBA MO OLEHKE METOL0B M3MepeHUst (PYHKLMOHa/IbHBLIX pasmepos cM. MCO/M3K 19761:2011 [20]
MNCO/M3K 20926:2009 [21] 1 MICO/M3IK 20968:2002 [22]:
- AN5 PyKOBOACTBA MO Knaccuchmkauuy NpoToTMnoB U npumepam ucnonb3osaHust cM. ICO/MIK/TO 14759:1999

- ANA npouecca co3faHua AOKyMeHTauuy nonb3oatens nporpammHoro cpegctsa cM. MCO/M3OK 26514:2008
[30].

7.4 3aKkynku
7.4.1 Tlpouecc 3aKynok

OpraHusauus fo/mxHa o6ecneunBaTb COOTBETCTBUE 3aKyNn/IEHHOW NPOAYKLMM YCTAHOB/EHHbIM Tpe-
60BaHMAIM K 3aKyrnkam. Tun 1 cTeneHb ynpas/ieHus, NPUMEeHsieMble MO OTHOLUEHMIO K MOCTAaBLLMKY W 3a-
KYMN/JIeHHOW NpOoAyKUMM, AO/DKHbI 3aBUCETb OT €e BO3AECTBUSI Ha noc/efylolme CTagunm XM3HEHHOro
LMKNa NPOAYKLMU UM FOTOBYHO NPOAYKLMIO.

OpraHusauusa [o/KXHa OLEeHVBATb M BbIGMPATh MOCTABLUMKOB HA OCHOBE WX CMOCOGHOCTU NOCTaB-
NATb NPOAYKUMIO B COOTBETCTBUM C TPe6OBaHMAMMN OpraHmsauumn. [JokHbl 6biTh paspaboTaHbl KpUTepun
0T60pa, OLEHKN U MOBTOPHOI OLEeHKU. 3anucu pesynbTaToB OLEeHUBAHWUS U N0ObIX HEO6XOAUMbIX Aeit-
CTBUIA, BbITEKAIOLLMX 13 OLEHKM, JOMKHbI NOAAEPXUBATLCS B paboyem cocTosiHun (4.2.4).

[MCO 9001:2008] [2]

7.4.1.1 3akynneHHasa npogykuusa

MpumeHnTenbHO K 7.4.1 cBO60OAHO pacnpocTpaHseMble nporpamMHble NMPOAYKTbI (TakMe Kak cpeacTBa
no pa3paboTke 13 OTKPbITbIX MCTOYHUKOB) AO/IKHbI paccMaTpmnBaTbCs Kak 3aKymnieHHbIe.

Mpy pa3paboTke, NnocTtaBke, MHCTANMIALUM U CONPOBOXAEHUN NPOrpamMMHbIX MPOAYKTOB, TWMbl 3aKym-
NEeHHOW NPOAYKL MU MOTYT BK/tOYaTb:

a) umerLMecs B Npojaxe rotoBble nporpaMMHblie npoayktel (COTS) unm ycnoBHo 6ecnnatHoe npo-
rpaMMHoe obecneyeHue;

b) BbINOMIHEHHbIE HA 3aKa3 NPorpamMmmMHble NPOAYKTbI 1 YCyru;

C) NPOEKTNO- KOHCTPYKTOPCKME paboTbl, BbIMOSIHEHHbIE Cy6noapsaaYMKaMu (Hanpumep, nosHas paspa-
60TKka MpoAyKTa, BbIMOSIHEHHAs paboTalolyM M0 KOHTPaKTy NMepCcoHasioM WU BHELUHER opraHusauuvein no
nepefaHHbIM eli npoueccamM B pexvMe ayTCOpPCUHTa);

d) paboTbl, nepefaHHble ANA BbINOSIHEHUS BHELIHWM CTOPOHaM/ ayTCOPCUHT (TECTMpPOBaHWe, He3aBu-
cumas Bepudmkauus n Banmgauns, MeHeIXMeHT CpeACcTB 06CnyXnBaHus);

€) VMHCTPYMEHTaslbHble CPOACTBA, NpefAHa3HayeHHble A4N1s1 coAelicTBUA U obecrneyeHnss paspaboTku
nporpamMmHOro npoaykra (cpeacTsa no ynpaB/fieHWo MPOeKTUpOoBaHWEM U pa3paboTKoi unu KoHdurypaum-
eil, aHasm3aTopbl KOAOB, NPOrpamMmbl OT/1aAKW, TECTOBbIE aHanM3aTopbl, 4aT4MKW, TeHepupyloLne 1 KoMnu-
NvpytoLLMe nporpaMMHble cpeacTBa);

f) komnbloTEpHOE 060pyAOBaHNEe 1 CPEACTBA CBA3N;

A) KI4eBble KOMMOHEHTbI (Hanpumep, WHTerpasibHble CXeMbl MOTYT MOABeprarbCs M3MEHEHVUAM Uan
MMeTb 3KCnyaTaunoHHY0 paboTocnoco6HOCTL C HeonpeaeeHHbIM CPOKOM FOAHOCTK):

h) nokyMeHTaLmsa ana nonb3oBaTesieil U Ha NPOAYKLMIO;

i) obyuaroLine Kypcbl 1 MaTepuas.

Tun 1 cTeneHb ynpaBneHus (KOHTPO/A), koTopoe 6yAeT NPOBOAWNTLCA OpraHv3auuei B OTHOLEHWN No-
CTaBLiMKa CybrnoapsiiHbIX paboT Mo MPOEKTUPOBAHMIO U pa3paboTke (Hanpumep, COBMECTHbIE MPOEKTHI),
nprnobpeTaeT 0cobyl BaxHOCTb Npu oT6ope/Bbibope MOCTaBLLMKA, MOCKO/bKY YBEPEHHOCTb M B3auMHOEe
[loBepvie MOryT Urpatb KUEBYH pPOJib A1 YCMELHOro OCyLLeCcTBIeHNs pa3paboTku.

Mpy npoBefeHMM pas3paboTky, NOCTaBKU, WHCTANSALUN U COMPOBOXAEHNUS MPOrpaMMHbIX MPOAYKTOB,
NMPUHATNE BO BHYMaHWE BOMPOCOB, CBA3AHHbIX C 3aKyrnaemoi mpoAykuueid, MoxeT noTpeboBaTb OT OopraHu-
3auun ynpasneHUsi puckamu B AONOSTHEHUE K INLEH3MPOBAHNI0, CONPOBOXAEHNIO, C/YX06€e OpraHn3aunoHHO
— TEeXHWYECKOW MoAAEepPXKKN U BCNoOMOraTeibHbIM yciyraMm Ans notpeéuteneli (TakuMu Kak BHAMaHMUe K no-
CTOSIHHOMY Ha/nMuunio cpefcTB obecneveHns AN 3akynjeHHOro npoaykra B pedysibtaTe 60see No3gHUX Bbl-
nyckoB). OfHMM 13 cNoco60B onpeaeneHnst cnocobHOCTY NOCTaBLLMKOB Npeaaaratb npueMaemblii NpoaykT
MOXeT ObITb NMPOBEAEHNE OLEeHkM npoueccoB. OueHka NPoLEeccoB No3BO/SAET NOMYUYNTb MHOpPMaLuio ANns
OLLEHKV PVCKOB M NpeACcTaB/ieHne O CTENEHN 3pesiocT 1 3dhPEeKTUBHOCTU NPOLLECCOB MOCTaBLLVKA.

7.4.1.2 YnpaBrieHne 3aKynsieHHbIM NpoayKTOM
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B cnyyasx, korga 3akynalwTcs npoAyKTbl, nepeuncreHHsle B 7.4.1.1 h), n oHn npegHasHavalTCca 414
TOro, Ytobbl CTaTb COCTaBHbIM 3/IEMEHTOM MPOAYKTa, OHU AO0/IKHbI YNPaBNATLCA Kak KOMMOHEHTbl HAa BCEM
NPOTSXEHUN CTaAuM MPOEKTUPOBaHWA U pa3paboTkn. B KOHTpakTax AO/KHbI HaWTW OTPaxXeHue BOMPOCHI,
npegycMmarpusaiolme BHeApeHne Takux CPeAcTB ynpaBfieHus B Lensx obecnevyeHus pesynbTaTuBHOCTU
ynpaBfieHNst KOH(Urypaumei.

HeobxoavMo cneguTe U NPUHMMAaTL COOTBETCTBYOLME MepbI, YTOObI MepcoHasn, paboTalwuii N0 KOH-
TpakTam. MMen crneuuanbHble HaBblkM W Tpebyemble YPOBHVM KOMMETEHTHOCTU, nepef TeM Kak BKAo4aTb
[aHHbIX paboTHMKOB B COCTAB KOMaH/bl, y4yacTByllleli B paboTe No peanv3auum npoekTa.

[MoBTOpHbIE OLEHKN NoKasaTeeli paboTbl NOCTABLLVKOB MOTYT NPOBOANTLCS MOCPEACTBOM pPEryspHo-
ro0 aHanmsa 1 KOHTPOJISA NO XO4y NPOeKTMPOBaHMA M pa3paboTKu Kak COCTaBHOWM 3/1eMeHT ynpaBfeHns npo-
eKToMm (cMm. 7.1.3).

B HekoTOpbIX CUTyauusix B NpoLecce B3avMOOTHOLLEHUIA MexAay opraHusauueii n noctaBLyMKOM MOTYyT
npuMeHsATbeA Bce nosoxeHns MCO 9001:2008 [2). YnpaBfeHe puckaMu 3a4acTylo umMeeT pellatoliee 3Ha-
yeHue Ha cTaguun pa3paboTku NporpaMMHbIX NPOAYKTOB BCAEACTBME XapakTepa unmn cneunduku npoaykra.

OT60p NocTaBLyMKa MOXET NMPOU3BOANTLCS HAa OCHOBE aHa/n3a U OLeHUBaHUS NpeanoXxeHuii nocTas-
LMKa 1N XapakTepucTuK ero npoLeccoBs, a Takke Apyrnx hakTopoB, TakMX Kak usyyeHue onbita paboTbl no-
CTaBLUMKa. aHann3 OTBETOB Ha BOMPOCHLI OMPOCHbLIX NCTOB 471 MOCTaBLLMKOB, W aHa/U3 NAaHOB MO Kaye-
CTBY U M0 Bepurkauumn, oTHOCALMXCA K NPOrpaMMHbIM CpesCcTBaMm.

MpumeyaHuns

1 insa nonyyeHns 4ONOAHUTENbHOW nHdopmaumn cM. 6.1.1 (npouecc 3akasa) MICO/M3K 12207:2008 [7].

2 [InA nonyyYeHus f0NONHUTENBHOW MHopMaLmK, KacaloLleiics OLeHNBaHNS XapakTepuCcTUK U NPUroAHOCTH NpPo-
LeccoB nocrasLmka, cM. MICO/M3K 15504-3 [14].

7.4.2 VHcopmauusa no 3akynkam

MHdopmaums no 3akynkam AO/HKHA ONMUCbIBaTb 3aka3aHHyl NpoAyKuuio, BKIYas, rae 3To Heob6xoammo.
TpeboBaHus:

a) kK odpnumanbHoOMy 0g06peHnto NpoayKL MK, NpoLeayp, NPoLeccoB 1 060pyA0BaHNS;

b) K KBanudmkaunm nepcoHana;

C) K cMCTEMEe MeHeKMeHTa KayecTsa.

OpraHusauna go/mkHa obecneumBaTb OCTATOYHOCTb YCTAHOB/IEHHbIX TPe60BaHUiA K 3aKynkam A0 UX CO-
06LLEeHNA nocTaBLYMKy.

[MCO 9001:2008] [2]

WHbopmaums no 3akynkam 418 NporpaMMHOro NpoAykTa MOXeT BK/o4vaTb, r4e 3To NPYMEHUMO:

a) uaeHTMMKaLM0 3akasaHHOro npoaykta (HanpuMep, HavMeHOBaHWe MpoAyKTa, HOMep, Bepcus,
KOHurypauus);

b) TpeboBaHMa UM npoueaypy No naeHTndukauun TpeboBaHuii B Tex ciydyasx, Korga OHU He 6biin
3athukcnpoBaHbl Ha aTane 3akasa;

C) NpUMeHsiemMble cTaHAapTbl (Hanpumep, NPOTOKO/ CBA3W./ MPOTOKO AIMHUW Nepefayn AaHHblX, cne-
Lumdomkaumsa no apxmTeKTypHOMY NPOEKTNPOBaHMNIO, CTaH4apPTbl KOAMPOBaHUSA);

d) npouegypbl u/vnn pabouvie UHCTPYKLUK, KOTOPbIX AO/DKEH MPUAEPXKMBATHCA NOCTaBLLNK;

e) onucaHue cpefbl paspaboTkm (Hanpumep, 060pyAoBaHNe, UHCTPYMEeHTaslbHble CpefcTBa ANs pas-
paboTkn. pabouve nomeLleHns 1 cpeacTBa 06CyXMBaHUS);

f) onucaHne uenesoi cpedbl (Hanpymep, obopyaoBaHue, onepauoHHas cucTema) u

) TpeboBaHMA Kk nepcoHany (Hanpumep, npeaBapuTenbHoe obyyeHne, 3HaHne NPoayKLuK).

AcnekTbl, OXBaYeHHble B 7.2.2. MOTyT Takke ObiTb MPYMEHUMbIMU U B OTHOLLEHWUN Cy6noapaAYnNKOB.

MpumeuyaHune — [nA NonyyeHus JONONHUTENbHONM WHopmaumn cM. 6.1.1.3.1 (noAroToBKa 3aKynku) u
6.1.1.3.2 (06bsiBNEHME 0 3akynke) NCO/MIK 12207:2008 [7].
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7.4.3 Bepwudukaunsa sakynneHHon npoagykKumm

OpraHusauusa fo/mkHa pa3paboTaTbh U OCYLLEeCTBAATL KOHTPO/b UMK APYryl AeATeNbHOCTb, HEeob-
XOAMMYI0 A/151 06ecneyeHnsi COOTBETCTBUS 3aKyMN/IEHHOW NPOAYKLMKM YCTAHOB/IEHHbIM TPeGoBaHUAM K 3a-
Kyrnkam.

Ecnv opraHusauus unv ee notpe6utens npeanonaraeT OCyLEeCTBUTL BEPU(UKALMIO Y NOCTABLLMKA,
TO OpraHusauus Ao/HKHA YCTAHOBUTL Mepbl MO BepudMKaumMy v NopsizoK Bbinycka NMPoAykuuu B MHAOP-
MaLmMmn Mo 3akynkam.

[MCO 9001:2008] (2]

Bepudvkaums MOXeT NMPUMEHSATLCA A5 NPUEMOYHOr0 TeCTUPOBAHMWSA 3aKyMNJEeHHbIX MPOrpaMMHbIX
CPeACTB, UCNOMb3yeMbIX B Xofe pa3paboTke. BOMbLIyld YacTb TakMX NPOrpaMMHbIX CPeACTB HEBO3MOXHO
BepuduLMpoBaTh MO0 BCeEMY (YHKLMOHaJIbBHOMY AManasoHy BCNeACTBME UX OGLUMPHBIX (PYHKLMOHAbHBIX
BO3MOXHOCTel. OpraHnsaumna umeeT nNpaBo cama MpUHMMAaTh PeLleHNss B OTHOLIEHUW CTENEHU NPUroAHOCTY,
HO OHa [O/IXHa NPOBOAWTL MPUEMOYHOE TecTupoBaHMe W ob6ecneymBaTb afekBaTHY OpraHM3alMoHHO-
TEXHUYECKYH NOALEPXKKY.

B cnyyasx, korga paspaboTka NporpaMMHOro NpoAykTa OCyLecTBASEeTCA cybnoapsauvkaMu Unn xe
Korga Npou3BOAMTCS 3aKymnka CBA3aHHbIX C Pa3paboTKOW TeXHUYECKUX M NPOrpaMMHbIX CPeACcTB, OpraHusa-
UMM MOXeT NOoHaAo6WUTbCS onpeAenuTb MeTofbl, MOCPEACTBOM KOTOPbIX ByAyT AocTuraTbCs 3afayn, CBs-
3aHHble C Bepudmkauveid, Banuaaumneil n npuemkoin paboTbl, BbINONHAEMON cybnoapaaunkamu. B cnyyasx,
Korga nporpamMHble CpeAcTBa, paspabaTbiBaeMble cybnogpsayunkamu, Heo6xoAMMo UHTErpupoBaTb € Npo-
rpaMMHbIMU cpeAcTBamy, paspabaTbiBaeMbiMU Camoii opraHu3aLueid, MoXeT Takke BO3HUKHYTb HE06X0oau-
MOCTb OnpeAenieHns MeTo0B U UHCTPYMEHTa/IbHbIX CPEACTB, UCMOMb3yeMbIX B npolecce pa3paboTku. Mo-
XET BO3HWUKYTb HEOOXOAVMOCTb a NPOBEAEHWUN MHCMEKLMOHHOM KOHTPONS Nn6o camoii opraHusauvei um
BO3MOXHO noTpebutenem. MoryT 6biTb MPUMEHUMbIMU O6LLME NOAXOAbI, Kacalwmecs TeCTUpoBaHWs (CM.
8.2.4).

OpraHunsauum MoXeT noTpe6oBaTbCA NPMOGPECTN U UCNONb30BaTb NPOrPaMMHbIe NMPOAYKTbI, BKIKOYAs
[aHHble VAW ycnyru, kak Hanpumep, YCNyru nepcoHasna, paboTalowero rno KOHTakTy, NpefocTaB/eHHOro
TpeTbeli cTopoHOl. OpraHusaumsa fo/HkHa BepuduumpoBaTb MPOAYKT WM YCAYru Mo MOSyYeHUW, yuuTbiBas
Tpe6oBaHMS KOHTpakTa. B kauecTBe cocTaBHOW 4YacTu TpeboBaHWii K 3akynoyHOW AeATenbHOCTM (Kak
HanpvmMep NpuemMoYHoe TecTVpPOBaHNe) MOXEeT NOHaA06UTLCA onpeaennTb MeToAbl AN BepudmkaLm npo-
aykta. CnepyeT paccMmatpuBaTtbh U NPUHMMATL BO BHMMaHWE U BbIMOMHATL PYyKOBOACTBO NO Bepudmkauum v
Ba/mMgaumun, npegcraeneHHoe B 7.3.5 1 7.3.6. UT0 KacaeTcsi nepcoHana, HaHUMaemoro no KOHTPakTy, TO
cnefyet yaenatb oco6oe BHUMaHve KBanudmkauuy, NOAroToBKe, HaBblkaM W OMbITY Takux paboTHWKOB B
TakMX acnekTax Kak f3blk NpOrpaMMMpOBaHns, UHCTPYMEHTa lbHble CpeacTBa paspaboTkm U CUCTEMHbIN Me-
HeKMEHT.

Mpwn NOKynKe WUAW NOSIYYEHUN JaHHbIX AO/MKHO YAENATbCA TwarenbHoe BHUMaHue dopmarty, HocuTe-
N0 MHhopMaumun, 06bEMY, UCTOUYHUKY Y COAEPXMMOMY NOJSyYaeMblX AaHHbIX (Hanpumep, AaHHble no pe-
3ynbTartam UCMbITaHUiA, NoMyYyaeMbIX OT TPETbEW CTOPOHbI). B HEKOTOPbLIX CAyyasx MOXeT 6biTb NPUMEHUMbI
obasaTenbHble TpeboBaHWA, Kacawlmecs 3awuTbl AaHHbIX (Hanpumep, npy obecnevyeHun KOHUAEHLN-
anbHOCTH).

Mpu Nokynke NPoOrpamMMHbIX NMPOAYKTOB HYXHO y4YuTbiBaTb hopMaT W HOCUTE/lb, HA KOTOPOM OHW Mo-
CTaBMSAOTCA. B LieNsix o6ecneyeHns BbINOSHEHUA 3KCM/yaTalMoHHbIX TpeboBaHuii. YTo kacaeTcs Tpebosa-
HUI K COYHKLMOHANbHBIM CMOCOBGHOCTAM U XapakTepucTukam paboTbl NPOAYKTa, TO OHW AO/KHbI NPOBEPSATb-
CS B TECTOBOM pexume A0 Hayana skcnayatauuv ans yLocTOBEPEeHUs TOro, YTO JaHHbIii NpodykT pa6oTaeT
COIMNACHO YCTaHOB/IEHHbIM XapakTepucTMkam U pexumam. MoxeT Takke NoHagobuTcsa npoBecTu Banupa-
LMI0 3aKynJIEHHOTO NPOAYKTa MO OTHOLUEHWIO K TeM NOTPeBGHOCTSM KOHEYHOro NpoAykTa, KOTopble OT Hero
6yneT TpeboBaTbCs BbINOHATD.

Mockonbky He Bcerga BO3MOXHO NMPOBEPUTL/MCABLITATL MPOAYT HEMOCPEACTBEHHO Ha MecTe ero nosy-
YeHusi. Heo6xoaMMO 0becneyumnTb, YToObl OH GblsT MPOBEPEH A0 Hayana ero UCNoNb30BaHUS UMW BKIHOYEHUS
B COCTaB KOHEYHOro MpoAaykta. MoXeT BO3HWKHYTb HEOGXOAUMOCTb B MPOBEAEHUN TakuxX WCMbITAHWA Ha
nnowagkax nocraslymka. MNpu TeCTMPOBaHUKM Ha TEPPUTOPKUM OpraHn3auun ciegyeT NPUHATL Hagnexaliue
Mepbl N0 OTAE/EHNI0/M30/IMPOBAHMIO 3aKyMNIeHHOro NpoAykTa 0 TOr0 MOMEHTa, Korga yfgactcs yfocTose-
pUTbCA B €ro Le/IOCTHOCTY U COXPaHHOCTM (Hanpumep, B OTHOLEHWUWN 3apaXKeHHOCTY KOMMbIOTEPHbIMU BUPY-
camn).
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B kauecTBe BCnomoratesibHOro cpeAcTsa Mo CoAelicTBMIO Bepudmkaumm nepcoHana, paboTatoLero no
KOHTPaKTy, MOryT 6biTb WCMO/Mb30BaHbl 3anuncu, CBUAETENbCTBYIOWME O KBAIMGIMKALMOHHLIX HaBblkax W
npodyeccroHanbHol NoAroToBke.

MpumeyvaHuns

1 Ans nonyyeHus JONOSHUTEbHON MHopmaumn car 6.1.1.3.6 (3akynka — ofobpeHue 3akasunkom) MICO/M3IK
12207:2008 (7).

2 Aina [oNoNHUTENbHOTO 06LLEero pykoBoAcTBa B OTHowweHun 7.4 CO 9001:2008 (2] cm. cneayoulee:

- NCO/M3K 25010:2011 [26] onsi pyKOBOACTBA B OTHOLUEHWM XapaKTEPUCTUK KayecTBa, HEOOXOANMbIX A1 3aKy-
naemoro NpPorpaMmMHOro NPoAyKTa;

- NCO/M3K 25040 [27] n 25041 [28]:

- NICO/M3K 19761:2011 [20]. NICO/M3IK 20926:2009 [21] n MCO/MIK 20968:2002 [22] ans pykoBoAcTsBa Mo
OLleHKe MeTOZ0B U3MepeHns PYHKLMOHaAIbHbIX Pa3MepoB.

7.5 Mpoun3BoACTBO U 06CNyXNBaAHNE

7.5.1 YnpaBneHve Npovu3BOACTBOM U 06CNYXMBaHNEM

OpraHusauusa Ao/mkHa nnaHMpoBaTb M OCYLLECTBATb NPOU3BOACTBO M OGCAYXMBaHWE B ynpas/ise-
MbIX YCNOBUAX. YNpaBnsemMble YCI0BUSA AO/KHbI BKIOYaTb B ce65. TaM. rge 310 NprMeHUMO:

a) Hasmume nHpopmaLmmn, onuCbIBaloLW e XapakTePUCTUKN NPOAYKLUN;

b) HaNMuMe pabounx MHCTPYKLUWIA B ciyvyae HEO6X0AMMOCTHY;

C) NpMMeHeHne NoAxoasLero o60pya0BaHNs:

d) Hannmune n npumeHeHne obopyfOBaHNA 47191 MOHUTOPUHTA U U3MEPEHUI;

€) NnpoBefeHne MOHUTOPUHTA Y U3MEPEeHWiA;

f) ocywiecTBneHve Bbinycka, NOCTaBkn W AeNCTBWIA NOCAe NOCTaBKM NPOAYKLMN.

[MCO 9001:2008] [2]

7.5.1.1 MNMpon3BoACTBO U 06CAYXNBaHNE MPUMEHUTE/IBHO K MPOrpaMmMHOMY NPOAYKTY

Kak HanncaHo B pyKOBOASALIMX yKa3aHUSX 4718 NPOEKTMPOBaHWUA 1 pa3paboTku (CM. 7.3). MpoekT, CBA-
3aHHbIi ¢ pa3paboTkoli NMPorpaMMHOro NpPoaykTa, Ao/HKeH OblTb OpraHM3oBaH B BUAE COBOKYMHOCTM npoLlec-
COB. Npeobpasyowmnx TpeboBaHNa B NporpaMMHbIil NPoAyKT. TpeboBaHNa NO «ynpasieHno NPOU3BOACTBOM
1 06CnyXmBaHMem», ycTaHoBMeHHble B 7.5.1 MCO 9001:2008 [2], npuMeHNTENBbHO K NPOrpaMMHbIM NPOAYK-
TaM COOTBETCTBYIOT:

a) fleficTBMAM NO BbINyCKy NPOAYKLMUW, & UMEHHO CO34aHune, BbIMyCK U TMpaXnpoBaHue;

b) AelicTBMAM MO NOCTaBke, a UMEHHO JOCTaBka W MHCTaNNsauus;

C) [eicTBMAM mnocne nocTaBkM, a MMEHHO 3KchjyaTauusi, CONpPOBOXAEHWEe W OpraHu3alyoHHO-
TexHuyeckas noadepxka notpebutenein (3T AeiCTBUSA MPUMEHSIIOT Ha NPOTSXXEHUN BCEro cpoka CryXobl
npoaykTa).

7.5.1.2 Co3faHue v BbInyck

HeobxoAMMO yCTaHOBWTbL MPOLECChbl N0 CO3AaHWI0, BbINYCKY W TMPaXKMPOBAHUIO MPOrpaMMHbIX NPOAYK-
ToB. Co3/aHne 1 BbIMYCK Bbi3bIBAIOT AEliCTBUS N0 ynpaBneHuto koHdurypaumein (cm. 7.5.3. ngeHtudukauus
1 NPOC/IEXNBAEMOCTD).

K co3gaHuio v BbINyCKy MPUMEHNMbI CleaytoLe NosIoXeHUs:

a) MaeHTMdrKaumMa nNporpamMmmHbIX NPOAYKTOB, COCTaBASWLWNX KakKAblA BbIMYCK, BKIOYaA COOTBET-
CTBYHOLLME yKasaHus, Kacalolmecs co3faHnsa npoaykra,

b) ngeHtTUrkKauma TMNOB (MM KNaccoB) BbiMycka B 3aBUCUMOCTU OT NEPUOANYHOCTU U/VNN BINAHUA
Ha onepauuun noTpebuTens u cnoco6HOCTW, CBA3AHHOW C BHeApPEeHWEeM U3MEHEeHW B 1060 MOMEHT Bpeme-
HU;

C) KpUTEpWM NO MPUHATUIO PELLEeHNA 1 ANa onpejeneHnsa Tex cny4vaes, Koraa B onpefenieHHble mecta
MOryT [OMNycKaTbCs BK/OYEHME MNPOMEXYTOUHbIX WCMpaBMeHWlii MKW cryvaeB, Korga HeobXoAuM BbIMycK
MOJTHOCTbI0 O6GHOB/IEHHOTO BapuaHTa NporpamMmmHoro npoaykra.

7.5.1.3 TupaxupoBaHune

Korga noTpebyeTcsa opraHusauuu crnefyet HanaguTb U OCYLWECTBAATb TUpaXupoBaHwWe, B Lenax
obecneyeHns NpasnIbHOCTW BOCMPOUN3BELEHNS, YUNTbIBAsA Creayloline acnekTbl:

a) NAEHTNMKaLMIO 3TASIOHHOTO 3k3emnaspa (MacTep-Konuu) u Konwii, BkNoYas dopmat, BapuaHT K
BEpCuio;
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b) TMN HOCuTena WHopmauum AAS Kax4oro NPorpaMMHOr0 3/1eMeHTa U COOTBETCTBYIOLLYIO MapKu-
pOBKY:

C) cornalleHne OTHOCWTEe/IbHO Tpebyemoli AOKyMeHTauuu, Takoli kak pykoBOACTBa M mocobus gns
nosb3oBaTtenei, NMUEH3NN 1 N3BELLEHNS O BbiNycke, BKIOYasA NAEHTUMUKALMNIO N YNaKoBKY:

d) KOHTPO/IMPOBaHNe BHELUHUX YC/I0BUIA, B KOTOPbIX OCYLLECTBASETCA TUpaxnpoBaHue B Lensax obec-
neyeHns BOCMPOU3BOANMOCTH;

€) cHabxeHne B Lensax obecneyeHns NpaBubHOCTU 1 3aBEPLUEHHOCTU KONWIA NPoAyKTa.

7.5.1.4 [locTaBKa

JlocTaBka MOXeT OCyLLeCTBAATLCA NyTemM (U3NYECKOro nepemMelleHns HOCUTeNs, cogepxalyero npo-
rpaMMHOe obecneyeHne, Uan Xe NyTem 3/1eKTPOHHON NepechINKu.

ObecneyeHne COXpaHHOCTY U3aenunii BO Bpemsi Nepecbiiku npueegeHo B 7.5.5.

7.5.1.5 NHcTtannauma

MHorga notpebuTtenun uam TpeTby CTOPOHbI NPOBOAAT MHCTaNASAUMI0 (YyCTaHOBKY). B aToM ciiyyae posb
opraHu3auuy COCTOWUT B TOM. YTOObI ONucaTh Liark, KOTopble HYXHO NPeAnpuHATL NOTPebuTento NNn TpeTb-
eli cTopoHe Ans Toro, YTobbl NPOBECTW MHCTaNAAumMio. VHoraa MHCTanNsAumsa NpouM3BOANTCSA opraHusaumei.
[lns nocnepHero cnyyas MOXeT NPUMEHSTbLCS cnegyloLlee:

a) opraHusauum 1 NOTPeoUTENIO HYXXHO [OTOBOPUTLCS OTHOCUMTE/NbHO POJSIN KaXKO0W CTOPOHBI, a Takke
06 OTBETCTBEHHOCTM 1 06513aTeNbCTBAX;

b) cnepyeT onpefenutb NOTPE6HOCTb BaiMjauun n ee 06bem ANSA KXA0W UHCTaNAALNK:

c) cnepyeT onpeAenuTb NOTPE6GHOCTb B MHCTPYKLMAX MO MHCTANNALNK;

d) cnepyeT onpegenvTb NOTPe6HOCTb B KOHpMrypauum nporpammHOro Wim TeXHWYEeCKoro cpeicrea
AN KOHKPETHOWN uHCcTannaumu;

e) cnegyeT onpefenuTb NOTPE6HOCTb B cO60pe AaHHbIX W/WUNKN NepeHeceHnn AaHHbIX C OJHOr0 HocuTe-
NS Ha 4pyron, a Takke HOMeHKNaTypy 6a3bl AaHHbIX;

f) cnepyeTt onpegenuTb npoueaypy NPUEMKV KaXA0W MHCTaNNALMM NO ee 3aBepLUeHnn;

) TpebyeMble CPOKM B BUAE NaHOBbIX rPadinKoB:

h) cnegyeT pgorosopuTbcA 06 opraHv3auuu JOCTyna Ha 06bekTbl U K 060pyAoBaHWIO noTpebutens
(Hanpumep, HarpygHble naeHTUrKaLMoHHbIe 3HaKvW, Naponun, ConpoBoXAeHne paboTHukamu cnyxb oxpa-
Hbl);

i) cnegyeT ob6ecneunTb Hannyve NOAroTOBIEHHOTO NepcoHana,;

j) cnepyet onpegenvTb NOTPE6GHOCTb B NMPOBEAEHNN 0O0YYEeHUsl, CBA3AHHOTO C KOHKPETHbIM HamMeueH-
HbIM MCNO/Ib30BaHMEM MPOAYKTA BO BPEMSA UHCTANNALUN UK B KAYECTBE 3/1IEMEHTA CONPOBOXAEHUS;

k) cnepyeT onpegenvTb NOTPEOGHOCTL B @pXMBHOM Ay6NMpoOBaHUM 1 B NOALEPXaHUN CpefcTB BoccTa-
HOBNEHUS NpoAyKTa.

MosBneHune HOBOrO nporpaMmHoro npoaykra nnu HOBOrO BblNycka npogykra/
BEPCUM NPOrpaMMHOro obecrneyeHns Ha MHOFOYMC/IEHHBIX MeCTax WAW BbIYUCIUTENbHbIX YCTpoicTBax
nonb3oBartesieil MoryT notpe6osaTb OT OpraHM3auMmn OCyLLEeCTBAEHNS NAaHMPOBaHUSA BHEAPEHNS WU mac-
COBOrO BbINyCKa.

7.5.1.6 Onepauuu no akcnayartayuu

OpraHusauus, nponssogsallas nporpaMMHble CpeacTBa, fO/MKHA NIaHnpoBaTh M ynpasnATb onepawm-
AMU. CBAA3AHHLIMW C 3KCMyaTauuet, BKIYas:

a) Heo6X04MMOCTb CO3faHNsA CNyX0bl TEXHUYECKON NOAAEPXKM ANA OCyLeCcTBNeHNs TenedOHHON nnm
OPYroin 3NeKTPOHHOW CBA3W ¢ NoTpebuTenem/ notpedbutenamu, m

b) NOArOTOBMTESNbHbIE MeponpuaATMA AN ob6ecneyeHus  HEenpepbIBHOCTM  OpraHu3alyOoHHO-
TEXHWYECKON MoAfepXKW, Kak, Hanpumep, BOCCTAHOB/IEHUE W PEMOHT TeXHWKW, obecnevyeHne 3awuTbl OT
HecaHKLUVMOHUPOBAHHOTO JOCTYyNa 1 OCYyLLeCcTB/IEHNE apXMBHOro aybnnposaHusa (cm. 6.3).

7.5.1.7 ConpoBoxfaeHue

ConpoBoXAeHne NporpaMMHOrO NPOAyKTa, KOTOpoe 3anpalinBaeT noTpebuTenb AN KOHKPETHbIX
3/1IEMEHTOB, a Takke crneuuvasnbHblii Nepuoj BPeMeHW nocfie nepBoHavasibHON NOCTaBKM W MHCTaNNAauuu
[O/MKHBI OroBapmBaTbCs B KOHTpakTe. OpraHusaums [o/KHa yYpeauTb npouecc AN BbINOMHEHUS paboT no
COMPOBOX/EHWIO 1 NPOBOAUTL BepudrKauuio aTnx paboT. MeponpuaTua No CONPOBOXAEHWIO MOTYT Takke
BbIMO/IHATLCA B OTHOLLUEHWW BHELUHWX YC/I0BWIA, CPEACTB U AOKyMEHTauuu, CBsi3aHHbIX ¢ paspaboTkoii. Co-
NPOBOXAEHNE [OMKHO BKAOYATL Creayloliee, HacKo/IbKO 3TO YMECTHO:

a) 06n1acTb NPYMEHEHNSA CONPOBOXAEHNS:

b) naeHTUdMKaLMo NepBoHaYaIbHOr0 COCTOAHMA/ cTaTyca ConpoBOXAAaeMblX MPOAYKTOB:

C) BCOMoOraTesibHy0 opraHusauuio/um n mexaHusmol obecneveHuns (cm. Takke 7.5.1.6);
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d) geiicTBuA MO CONPOBOXAEHMWIO, BKAOYas paspelleHne npobnem, paboTy ciyx6 Mo okasaHWo No-
MOLLW. OBC/TY)XMBAHNE TEXHUYECKUX CPEACTB U MOHUTOPUHT CUCTEM C Lie/Ibi0 BbISIB/IEHUSA OLIMGOK unn c6o-
eB:

e) moancukaLmm nHTepgencos, KOTopble MOryT NOTpeboBaTbCA B Criyyasix, korga AenawT A0MNosHe-
HUA UM U3MEHEHWS B cuUcTeMe 060pyfoBaHMsA/ TEXHUYECKUX CPeACTB WM KOMMOHEHTaXx, ynpaB/sieMbIX
nporpaMMHbIMU CpeACTBaMU:

f) ynpaBneHune KoHdurypaumein, TectTupoBaHue 1 AeiicTBUS Mo ob6ecneyeHunto kayecTsa,;

) pacnucaHue 3ansiaHMpoBaHHbIX BbIMYyCKOB:

h) kakum obpasom 6yaeT NpoBefeHO pacluMpeHre YHKLMOHANbHbIX BO3MOXHOCTEN 1 ynydlleHne xa-
pakTepucTuk;

i) 3anucK 1 OTYeThl, CBA3AHHbIE C AESATE/IbLHOCTLIO MO COMPOBOXAEHUHO.

3anucu, cBsi3aHHble C AENCTBMAMU NO CONPOBOXAEHUI, MOTYT GbiTb UCMOMb30BaHbl 4/ OLeHUBaHUSA
M COBEPLUEHCTBOBaAHWS NMPOrpaMMHOr0 MpoAykta W Ans YAYYLWeHWs camoi CUCTEMbl MEHeKMeHTa kaue-
ctBa. B cnyyaB npo6nem npy ux paspeLieHun MOryT MPUMEHATLCS MPOMEXYTOUYHbIE KOPPEKTMPOBKM NpPO-
rpamm Wav McnpaBfieHUs OWU6BO0K B LeNsaX MUHUMU3aLUKM NpoCcTos, a Ha 60/siee No3gHeM 3Tane MoryT npo-
N3BOANTBCA AOTOBPEMEHHbIE MOoAumKauum.

Ans mogndukaumm nHTepencoB 1 paclumpeHust PyHKUNOHAIbHbIX BO3MOXHOCTENW, B 3aBUCMMOCTM OT
mMacwTaba paboTbl cnegyeTt Mcnonb3oBaThk NpoLeAypbl N0 yNpaBAeHUI0 U3MEHEHUAMU WM XEe HYXHO WHU-
LuMpoBaTb HOBbI N CAMOCTOATENbHbIV MPOEKT, CBA3a@HHbIN C pa3paboTKoii.

MpumevyaHune — [Na nonyyeHVs [OMNOMHUTENbHOI UHGOPMaLMK cM. 6.4.7 (MHCTaNNAUMS NPOrpaMmMHbIX
cpeacTs). 6.4.9.3.4 (nogdepxka nonb3osareneii), 6.4.10 (npouecc conpoBoxaeHus). 7.2.3.3.3 (obecneuyeHvie npoLec-
coB) 1 7.2.8 (npouecc paspelleHns npobnem) MNCO/MIK 12207:2008 [7].

7.5.2 Banupauus npouoccoB NPpoOU3BOACTBa U 06CAYXUBAHUA

OpraHusauuns [o/mkHa BanaMpoBaTb BCe NPOLECChl NPOM3BOACTBA W O6CNYXMBAHWA, pe3ynbTaTbl
KOTOPbIX HE MOTYT 6biTb BEPUMULMPOBaHLI MOCEAYIOLWUM MOHUTOPVHIOM WA U3MEPEHUAMMU, U3-3a Yero
HefoCcTaTku CTAHOBATCA O4YEBUAHLIMWU TOMLKO MOC/E Hayana WCMOoMb30BaHWA MPOAyKUMM UAW nocne
npefocTaBneHns ycnyru.

Banupauua fosmkHa nNpoaemMoHCTpUpoBaTb CMOCOBHOCTL 3TUX MPOLLECCOB AOCTUraTh 3arniaHupo-
BaHHbIX Pe3ynbTaTos.

OpraHusauna fomkHa paspaboTtaTe Mepbl N0 3TUM npoueccamM, B TOM Yucie Tam. r4e aTo npume-
HUMO:

a) onpejenieHHble KpUTepun Ana aHanusa u yTeepxaeHns npoLeccos;

b) yTBEPXAEHME COOTBETCTBYOLEro 060pyA0BaHNA v kBanndukayum nepcoHana:

C) NPUMEHEHNE KOHKPETHbIX METOA0B U Npoueayp;

d) TpeboBaHus k 3anucam (4.2.4);

€) NOBTOPHYIO BaNMAALMIO.

[MCO 9001:2008] [2]

OpraHu3aumm HYXXHO paccmaTpuBaTb, Kakve MpoLecChbl MOXHO WMCMONb30BaTb AN KOMMOeHcauuud oT-
CyTCTBMSI BO3SMOXHOCTMW MO NPOBEAEHMIO MOSHON Banugaumm npogykTta. Npumepsl BKIOYAOT cneayoLlee:

a) B Xxoe aHanM3a npoekTa M paspaboTky mMorv 6bl paccMaTpyMBaTbCs CUTyaLMU, Kak NpoekTupoBa-
HVe v pa3paboTka MOryT He CnpaBUTbLCSA C MOCTABMEHHLIMU LeNsMu, B AONOJIHEHNE K 6osiee 06bIYHOW npo-
BEepKe TOro, YTo NPOEKT u pa3paboTka byayT AelicTBOBaTb NPaBULHO;

b) nporpaMma aBapuHOTO pexumMa U aHanu3 Noc/eAcTBUIA, NO3BONAIOWMIA BOCCO34aTh NPeAbICTOPUIO
owmn6bok/c60eB U YyCTAHOBUTb UX MPUYMHHO-CMIEACTBEHHYH CBA3b, M TO. KakMuM 06pa3oM OHW MOryT ObiTb
npefoTBpaLLeHbI.

Kakne 6bl MeToAbl HE MCNO/Ib30Ba/INCb, OHWU AO/MKHbI OblTb COpPa3MepHbl pUcKaM W MOCNeACTBUAM,
CBSI3aHHbIM C OLWMbGKaMy MPOEKTUPOBAHUSA N pa3paboTku.
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7.5.3 NgeHTudurkaunsa n npocaexmnsaemMmocTb

Ecnu oTo BO3MOXHO U LEenecoo6pasHo, opraHusauust fo/mkHa uaeHTUduumpoBaTe NPOAYKUNIO C
NMOMOLLbI0 COOTBETCTBYHOLLMX CPEACTB HA BCEX CTAAMAX €€ XMU3HEHHOTO LuKa.

OpraHusauus go/mkHa MaeHTUMuMpoBaTb CTaTyc NPoAyKUMM MO OTHOLLEHUID K TpeboBaHMAM MO-
HUTOPVHIa U U3MEPEHUNIA Ha BCEX CTaAMAX ee XU3HEHHOTO LUmkia.

Ecnu npocnexvBaeMocTb siBNsieTcs TpeboBaHMeM, TO opraHnsauus AO/HKHA YNpasisaTb cneunasnb-
HOli naeHTUdMKaumeli NpoayKuuM 1 noaaepXmeaTh 3anucy B paboyemM coctosiHum (4.2.4).

MpumeuyaHne — B psge oTpac/ieil NPOMbILIEHHOCTY MEHEOXMEHT KOHuUrypauuu siBNseTcs cpep-
CTBOM NoggepkaHust aeHTUMKaumm 1 NPoCIeXMBaeMocTy.

(MCO 9001:2008] (2]

7.5.3.1 O6wmit 0630p

[na nporpamMmHbIX NPOAYKTOB WUAEHTUMUKALMA W MPOCAEeXUBAEMOCTb 06bIYHO BHEAPSTCA uepes
ynpasfieHve KoHdurypauvei. YnpasneHme koHdurypaumein aBnsetcsa ANCUUNINHOW MeHeLXMeHTa, npume-
HAOLLLE TeXHUYECKoe M agMUHUCTPaTVBHOE yrnpaB/ieHne K MpoekTMpoBaHuio, paspaboTke 1 06CnyxmBaHuio
9/1eMEHTOB C KOHdUrypauuei, BkIo4as nporpaMMHble 3fieMeHTbl. 3Ta AUCLUUNIMHA Takke MpuMeHumMa K
CBfI3aHHOI C AaHHbIMW 3/1eMeHTaMmn AoKymeHTauun (cMm. Takke 4.2.3) n TexHuyeckum cpegctsam. CTteneHb
1Cnofb30BaHNA ynpasneHust KoHurypauueli 3aBucuT oT Maclwtaba, MHOronIaHOBOCTW MPOEKTa U YPOBHS
PYCKOB, CBSA3AHHbIX C NPOEKTOM.

OpfHa 13 uenen ynpasnieHuns KoHdurypaumein cCoctouT B NpegocTaBfieHn NOSHOTO 063opa UMetoLLei-
CA KOHdhurypaumm u ctatyca npogykra. [ipyras uenb 3akioyaeTcss B TOM. YToGbl 060 YenoBek, paboTa-
OLWMIA C faHHBIM NPOAYKTOM B /1H060 MOMEHT €ro XXM3HEHHOTO LMKIa, NoNb30BasICa afekBaTHbIMU BEPCUS-
MU

7.5.3.2 Mpouecc ynpaBneHust koHurypaumei

O6nacTb NpYMeHeHns yrnpasieHns KoHurypaumeii Ao/mkHa BKAYaTb cnejyioliee:

a) nnaHWpoBaHWe npouecca, BKAYas onpefeneHve pabdoT, AO/MKHOCTHbIX 06A3aHHOCTEN U UHCTPY-
MeHTasIbHbIX CPefiCTB, KOTOPble criefyeT npuobpecTu.

b) onpefeneHne yHUKanbHO MAeHTUMLMPYIOLWeEero o6bekT Ha3BaHUs 1 BEPCU KaXAOro KoHdurypa-
LIMOHHOrO 3/1eMeHTa M TOro, Korga OHW AO/KHbI ObiTb B3ATbl NOA ynpasneHvue KoHdurypauvein (MaeHtudgum-
Kaums KoHdurypawmn);

C) MAEeHTUdMKaLNI0 BEPCUIl KaXKAOro NPOrpaMMHOro 3/ieMeHTa, KOTopble B3ATble BMecTe 06pasyloT
OTAE/bHYI0 BEPCUI0 3aKOHYEHHOro MpoaykTa (6a30Byk0 NMHUIO), BKIKOYAOLWY0 NporpaMMHoe obecneveHne
MHOropasoBoro nosib30BaHus, apxmBHble 6UBINOTEKN, a Takke 3akynaemble W noctaeisieMble notpebute-
nem nporpaMmMHble cpefcTea/obecneyeHue;

d) ngeHTudrkaumio ctatyca co3faHnsa NporpaMmHbIX MPOAYKTOB, HAXOAAWMXCA B cTaaumn paspaboTku,
NOCTaBKWN WAN UHCTANALMN 4N1A OLHOW UM MHOTOYNCNEHHbIX KOHhUrypaumii, Hackosibko 3TO NPUMEHUMO:

€) KOHTPO/MpOBaHWE CUHXPOHHbLIX OOHOBMEHWUW JAaHHOTO0 NPOrpamMMHOr0 3/ieMeHTa ABYMSA WU He-
CKONMbKNMYW Niamu, paboTatowmmm HesaBMcMmo Apyr oT gpyra (ynpasfieHune KoHdurypaumei);

f) obecneueHne koopanHauuuM AERCTBUIA NO OBGHOBIEHUIO MHOTOYUC/IEHHbIX NPOAYKTOB B OAHOM WU
HEeCKO/IbKMX MeCTax COrflacHo TOMy Kak 3aTo TpebyeTcs;

) naeHTndmkauus, oTcnexmusaHne U npeactasneHne nHopmaumm o ctaTyce/CocTOSHUN 3/IEMEHTOB,
BK/lOYast BCE AEWCTBUA U U3MEHEHUS B pe3y/nbTaTe 3asBOK Ha NpOBeAeHMe U3MEHEHWd, Unu paspeLueHns
npobsembl, HauMHasa oT CTagun MHULMMPOBAHUS A0 BbiNycka (BefeHne yyeta KOHUIypauroHHOro craTyca);

h) obecneueHne oueHkn KoHdUrypauum (ctaTyc MmeponpuaTuii No Bepudpmkaumm 1 sanugaumn);

i) obecneyeHune ynpaBneHnsa BbIMyCKOM 1 NOCTaBKOMN.

7.5.3.3 MNMpocnexnsaeMocTb

Ha BCeM NpOTAXEHWW XM3HEHHOro LuKia NpoAaykTa LO/HKEeH MPUMEHSITbCSA MpoLuecc, NO3BOMALWNI
oTCNeANTb KOMMOHEHTbI NPOrpamMMHOro 3sieMeHTa WM npofykta. Takoe oTcnexvsBaHue MOXeT Bapbupo-
BaTbCA Mo MacwTaby B COOTBETCTBMM C TPeOOBAHUAMK KOHTpakTa Wan noTpebHOCTed Ha mecTax OT Cho-
CO6GHOCTV pasmMecTuTb OnpefenieHHblli 3anpoc Ha W3MEHEHME B KOHKPETHOM BbiMycke A0 (DUKCMPOBAaHWSA
MyHKTa Ha3HauYeHUs1 1 NCMNOoNb30BaHNA Kaxo[oro BapuaHTta npogykra.

NMpumeuaHune — [ns NoayvyeHNs AONOSHUTENBLHON MHGOPMALMK CM. CriefytoLlee:
- ICO 10007:2003 [6] (pykoBoAsLLME yKa3aHUsi N0 yNpaB/ieHUO KOHdurypaumeii);
-6.3.5 1 7.2.2 (npouecc MeHemKkMeHTa KoHdmrypaumeit) ICO/M3IK 12207:2008 [7].
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7.5.4 Co6CTBEHHOCTb NOTpebuTens

OpraHusauua Ao/HKHA NPoABAATL 3a60Ty 0 CO6CTBEHHOCTU NOTPEOUTENSA, NOKA OHA HaXOAWUTCS NOA
ynpas/ieHneM opraHusaummn unn ncnonb3yetcsa ew. OpraHmsauuns fo/mkHa UAeHTUdnLnposaTthb, Bepudu-
uMpoBaTh. 3almLiaTtb U COXPaHATb COOGCTBEHHOCTb NOTPEOUTENS, NPefoCTaB/EHHYIO A8 NCNOSIb30BaHUA
VAN BKKOYEHUS B NpoAyKuuto. Ecnm cobCcTBEHHOCTb NOTPe6uTens yTepsiHa, NoBpexaeHa W npusHaHa
HenpurogHoi AN UCMoNb30BaHNA, OpraHn3aunsa Ao/HKHA U3BECTUTb 06 aTOM NoTpebutens n noaaepxu-
BaTb 3anucu B paboyem coctosHun (4.2.4).

MpumedyaHne — CoBCTBEHHOCTb NOTPEOUTENSA MOXET BK/tOYATL B CEOS1 MHTENNEKTYaslbHY0 COOCTBEH-
HOCTb U CBeeHNA NNYHOIo Xapakrepa.

(MCO 9001:2008) [2]

OpraHun3auuy MoXeT NOHaA06MTLCA NONYYUTb U UCNOMb30BaTh NPOAYKT WAW faHHble, nocTaBisemble
notpebutenem, Hanpumep:

a) nporpaMMHble MPOAYKTbI, BK/IOYAOLWME KOMMepYeckue nporpaMMHbie NpoAyKTbl, NOCTaBIEHHbIE
notpeéutenem:

b) MHCTpPyMeHTabHble cpeAcTBa pa3paboTku:

c) cpefcTBa No obecneyeHnto cpelbl paspaboTku, BKAYAA YCAyr Nosb30BaHWsA CeTEBbIMU pecypca-
Mu;

d) akcnyaTaumoHHble faHHble U AaHHbIe UCMbITAHWIA;

€) nHTepdelicbl nu gpyrue cneyudukaumm;

f) TexHnyeckne cpeacrtea u

) VHTennekTyanbHas COOGCTBEHHOCTb U KOH(pMAeHunanbHasa 1 nponpveTapHas MHgopmauums, BKO-
yalowasa cneuudmkalmm.

B n060M cornalueHnn no conpoBOXAEHNIO cneayeT YAenAaTb BHUMaHue

- TpebyeMoMy N1LEH3MPOBaHMIO 1 06ecneyeHnto, BKYas nocneayolme pesmsnm npoaykra, u

- OrpaHnyeHus, cBa3aHHble C NOBTOPHbIM MCMOMb30BaHUEM NPOAYKTA B APYrMX NpOeKTax.

Heob6xoavmo onpefenutb Cnocobbl, NOCPEACTBOM KOTOPbIX MPUHUMAKOTCA W UHTErpupylTcsa 06HOBMB*
HVA/KOPPEKTVPOBKM B OTHOLLEHWUW MPOAYKTOB, NOCTaB/IEHHbIX NOTPebutenamu. OpraHnsaums MoXeT NPUMeHATb
B OTHOLLEHWUW NOCTaB/IEHHbIX NOTPEBUTENAMU NPOAYKTOB Takue Xe AeCcTBMS N0 Bepudukauum, kak v B OTHOLLEe-
HUW 3aKyMIeHHbIX NPOAYKTOB. 3TO BK/IOYAET TPeboBaHNA K 3anucAM, yKasblBalOLLMM, Kakue W3MeHeHWs Obinv
BHepeHb! 1 B KakUX MecTax/sayeikax Ans MHOrOYUC/IEHHbIX NPOAYKTOB U BbIYMCAUTE bHbIX YCTaHOBOK.

MeToabl ANS MaeHTUdMKALMX NOCTaBNsSeMOro noTpebuTenem npoaykta AO0/MKHblI OblTb 371€MEHTOM
ynpaBfieHns KoHdurypaumen ans KOHKpeTHoro npoaykrta (cm. 7.5.3).

7.5.5 CoxpaHeHue cooTBeTCTBUA NPOAYKLUYN

OpraHu3alys Jo/KHa COXPaHATb NPOAYKLMIO B X0Ae BHYTpeHHeli 06pa6oTki U B npoLecce NocTas-
KM K MECTy HasHaueHusl B LeNsX MofAepXaHusi ee COOTBETCTBUS YCTAHOB/EHHbIM TpeGoBaHuaM. Ecnu
3TO NPUMEHNMO, COXpPaHeHWe COOTBETCTBUS NMPOAYKLMU AO/KHO BK/IOYATL B Ce6s1 MAEHTUdMKaLMIo, no-
rpy304HO-pa3rpy3ouHble paboThl, YNakoBKy, XpaHeHue u 3awuTy. Tpe6oBaHWe coXxpaHeHUsi COOTBETCTBUS
[O/KHO BbITb TaKKe NPUMEHEHO 1 K COCTABHBIM YaCTSIM MPOAYKLMN.

[MCO 9001:2008) [2)

OpraHusaumsi, Npon3BoAsLLas NporpaMmmMHble CPeAcTBa, A0/KHA 06ecneUnTb, YToGbl ee NMPOoAYKThbl He
npeTepneBasm U3MEHeHUi, HauMHas ¢ MecTa NPOU3BOACTBA, Yepe3 TUPAXMUPOBaHNE, B X04e nepeMeLleHus,
XpaHeHwus1, 1 Apyrux AelicTBUil No o6palleHuno ¢ AaHHBIMM NPOAYKTamMu A0 MecTa MocTaBku. [porpamMmMHble
[aHHble He YXyALalTcs; 0AHAKO HOCUTENlb MHPOPMAaLMM, HA KOTOPOM OHU XPaHSATCsS, MOXEeT yxyawaTtb
CBOM KauyecTBa, M OpraHusauus Ao/kHa NpeanpuHUMAaTh COOTBETCTBYIOWME MEPbI NPeA0CTOPOXHOCTU.

Mpy focTaBKe AOMKHbI NPEANPUHUMATLCS Heo6XoAuMble Npeaynpexpaiolne AeiicTBUS B Lensax 3a-
WWTbI NPOrPaMMHOrO NMPOAYKTa OT MOBPEXAeHWA. Kpome Toro, HE06X0AMMO 06ecneUnTb COOTBETCTBYOLWNIA
YPOBEHb KOHTPOJISi M MPOBEPOK HA Ha/MumMe KOMMbIOTepPHbLIX BUPYCOB U Hag/exaline Mepbl no 3alute co-
XpaHHOCTU NpoykTa. JocTaBka NporpaMMHOro NpPoAykTa MOXET AOCTUraTbCsl (PU3NYECKUM MepeMeLLeHnem
HOCUTENS, COAepXaLlero NporpaMmHble faHHble, WKW NOCPEACTBOM 3/IEKTPOHHONI nepecsiiku. Mpu o6pa-
LLeHUM C NPOrpaMMHbIM NPOAYKTOM, €ro ynakoBKe, XPaHeHWU WU [OCTaBKE HYXHO paccMatpvBath ciegy-
loLLVe acnekTbl U NPeAnprHMMaTh COOTBETCTBYIOLIME AelicTBUS:
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a) XpaHeHve NporpaMMHbIX 3N1EMEHTOB, NoAAepXaHue Bepcuii NpoAyKTOB B YCTAHOBEHHbIX 6a30BbIX
NNHUSAX:

b) NpegocTaBneHne BO3MOXHOCTU KOHTPO/IMPYEMOro A0CTyna K MacTtep — KONUAM U Mo6biM Apyrum
KONuaM, a TakkKe UX Mouncka U KOHTPONMpyeMbIX AeiCTBUiA, obecneunBas X 3awmTy OT HeCaHKLMOHMPOBaH-
HOro M3MEHEHUS MW NOPYY;

C) 3awmTa 3/1eKTPOHHBIX HOCWUTENEeN, B YaCTHOCTM 3aluuTa OT KOMMbIOTEPHbIX BUPYCOB, 3/fieKkTpomar-
HUTHbIX N 3N1EKTPOCTATUYECKMX BO3LENCTBUNA;

d) obecneuyeHve perynsipHOro pe3epBHOr0 KOMMPOBaHWA MPOrpaMMHOro o6ecnevyeHunsi, BKYas xpa-
HeHve BHe CTeH opraHmsauum Ha cryvali aBapuinHOro BOCCTaHOBEHUS;

e) obecrneyeHne CBOEBPEMEHHOTO KOMUPOBAHMSA MPOrPaMMHbIX AAHHbIX Ha MPefyCMOTPEHHbIN Ans
3aMeHbl HocuTenb;

f) xpaHeHue HoOCWUTENA nNporpamMmMHOrO obecneyeHus B 3allWLLEHHbIX YCMOBWAX, MpefoTBpalleHue
YXyALeHNs CBOWCTB 1 3aliuta oT ycTapeBaHus;

) nocneacteusl, CBSiI3aHHble C WCMOMb30BaHMEM MNPUEMOB/MPOrpaMM MO CXATUI0 U PacLIMpPeHUio
{ymeHbLUEeHNe MecTa, 3aHMMaeMOro Ha HocuTeNe AaHHbIX, NOCPeACTBOM KOAMPOBaHWA AaHHbIX 1 Ap.);

i) nocneacTBus, CBsA3aHHbIE C UCMOMb30BaHNEM CrneunasibHbIX NpYeMoB/nporpaMmM LWMPoOBKU 1 Aelnd-
poBkM (Npeobpa3oBaHve AaHHbIX B HELOCTYMHYIO0 A1 NOHUMaHUA hopMy B LieNsIX 6€30MacHOCTY JaHHbIX).

MpumeuvaHune — [N NonyyeHns AONOHUTENbHBIX OGLLMUX PYKOBOAALLMX yKa3aHuidi no 7.5 MCO 9001:2008
[2] cm. cnepytowee:

- NICO/M3K 25010:2011 (26];

- NICO/M3K 14764:2001 (10):

- NCO/M3K 26514:2008 [30].

7.6 YnpaBneHue o6opyfoBaHWeM AN MOHUTOPUHTA W U3MepeHUi

OpraHu3auus fo/mKHa onpefennTb MOHUTOPUHT Y U3MEPEHUS, KOTopble MpeAcTONT OCYLLEeCTBAATD,
a Takke o6opyaoBaHue 4719 MOHUTOPUHIA U M3MepeHuil, Heobxoanmoe Ans obecneyeHns cBUAETebCTBA
COOTBETCTBUSI NMPOAYKLUNU YCTAHOB/IEHHbIM TPEBOBAHMUSAM.

OpraHu3auns Jo/mKHa yCcTaHOBUTb Mpouecchl A5 obecnevyeHns Toro, YTo6bl MOHUTOPUHT U N3Me-
peHnss MOrnn 6biTb BbINOSIHEHbI U B AEeNCTBUTENBHOCTU Obl/IN BbINO/IHEHBI B COOTBETCTBUMN C TpeboBaHu-
MU K HAM.

Tam. rge Heob6xoanMo obecneyrBaTb UMEOLLME 3aKOHHYK CUy pe3ynbTaTtbl, N3MepuTesibHoe 060-
pyAoBaHue [O/MKHO GbITh:

a) oTKkaMbpoBaHO W/MNM NOBEPEHO B YCTAHOBJ/IEHHbIE NEPUOAbI MW Nepen ero NpPUMeHeHUeM no
sTasioHaM, nepejarliM pasMepbl e4VHNL B CPABHEHUUN C MEeXAYHapOAHbIMU UKW HALMOHa/IbHbIMU 3Ta-
noHamu. MNpy OTCYTCTBMM TakMx 3TasoHOB 6a3a, MCNob30BaHHasA 415 Ka/iMOpOBKM UM NOBEPKW, AO/MKHA
6bITb 3apeructpuposaHa (4.2.4);

b) OTpErynnpoBaHo Wan NoBTOPHO OTPEryIMPOBaHO Mo Mepe HeobxoaAMMOoCTH;

C) MAeHTMULMPOBAHO B LENSIX YCTAHOB/IEHMA cTaTyca KalnbpoBKuY;

d) 3aluLLeHo OT perynnpoBOK, KOTOpble cAenann 6bl HeAeWCTBUTENbHLIMU pe3y/bTaTbl n3Mepe-
HUS;

€) 3alMLLeHo OT NoBPeXAeHUs U yXYALIEeHNs COCTOSIHUSA B XO4e 06palleHuns, TeEXHUYeckoro obceny-
XVUBaAHUSA U XpaHeHus.

Kpome Toro, opraHusauus go/hkHa OLEHUTb ¥ 3aperucTpypoBaTb MPaBOMOYHOCTb NpeablayLmX pe-
3yNbTaTOB U3MEpPEHUs, ecin obHapyXeHo, 4To obopyAoBaHMe He cooTBeTCTByeT TpeboBaHuaMm. OpraHu-
3aums fo/KHA NPeAnpuHATL COOTBETCTBYHOLLEE AeCTBME B OTHOLUEHUN Takoro o60pyaoBaHMs U 6o
M3MepPEHHON NpoayKLMn.

3anvcu pesynbTaToB KanMOpoOBKM M MOBEPKM AO/KHbI MOAAEPXKMBATLCA B paboyem COCTOSHMU
(4.2.4).

Ecnu npu MOHUTOpPUHrE M M3MEPEHUN YCTAHOB/EHHbIX TPpebOBaHWI WCMOMb3YT KOMMbIOTEPHbIE
nporpaMmHble CpefcTBa, MX CNOCOBGHOCTb YAOBNETBOPATb MpeAnosaraeMoMy MpUMEHEHU npeasBapu-
TeNbHO Ao/MKHA OblTh NOATBEPXAEHA U NOBTOPHO NOATBEPXAEHA NO Mepe HeEO6XOAMMOCTH.

MpumeuyaHue — MoaTBEPXAEHNE COOTBETCTBUS KOMMBIOTEPHOIO MPOrPaMMHOr0 06ecrneyeHnst Npeano-
nlaraeMomy NpUMeHeHWo 06bIYHO NPeaYCMAaTPUBAET ero BEPUMKALMIO U MEHEeKMEHT KOH(UIypaLum B Lensx noa-
[lepXXaHus ero NpUrogHoOCTY 4181 UCrMo/b30BaHMS.

(MCO 9001:2008] [2]
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Kann6poBka — 3T0 MeToAmKa, KoTopas 4acTo BOCMPUHMMAETCH Kak HanpsMyl HenpuMeHumas K npo-
rpaMMHbIM cpeficTBam. OfHAaKo OHa MOXET OblTb NPUMEHNMA K TEXHUYECKMM CPefCcTBaM U MHCTPyMEHTam,
1CMoJIb3yeMbIM /11 TECTUPOBAaHNA 1 Banngaumm nporpammHoro cpegcrtsa. CriegosaTtefibHO, NOAMYHKTbI 7.6
a) — e) B MICO 9001:2008 [2] mOryT 6bITb MPUMEHMMbI K 060pYA0BaHNIO, UCMOb3YEMOMY MpU TeCTUpPOBa
HUW MPOrpaMMHbIX CPEACTB.

B cnyyadx, Korga opraHv3auus UCNosib3yeT WHCTPYMEHTbl, 06opyfoBaHve v npucnocobnenns ans
npoBeAeHNsa NIObIX MUCNbITAHWA, BEPUULMPYIOWMX COOTBETCTBME MPOrPaMMHOrO MpPOAyKTa YCTaHOB/EH-
HbIM TpeboBaHMAM, opraHu3auns Ao/xHa paccmaTpuBaTth B/IMAHME TakMX MHCTPYMEHTOB Ha KayecTBoO Mpo-
rpamMMHOro NPoAyKTa, Koraa oHa NpoBoAWT MX ogobpeHue. Kpome TOro, Takme WHCTPYMEHTblI MOryT ObITb
noMeLLeHbl NoA ynpaeneHne KoHdurypauueli npexae nx Ucnosib30BaHns.

XOoTa «OTperynupoBaHo WAW MOBTOPHO OTpPeryiupoBaHo no Mepe HeobxogumocTtu» [7.6 b) NCO
9001:2008] [2] HE MPUMEHMMO K NPOrpamMmmMHOMY ob6ecneyeHnto, MOXeT NOHaA06UTLCA NepUoANYECcKN Bepu-
duumpoBaTb. YTO NporpammHoe obecneyeHve, UCMOMb3yeMoe B M3MEpPUTENIbHOM 060pyAoBaHUW, He nofg-
BEPrnocb U3MEHEHWI0 BCNEACTBME CBOEr0 HaxOXAEeHWs B CYpOBbIX YCMOBUAX, CBA3a@HHbIX C BO3feiCcTBMEM
BHELLHeN cpefpl, TaKNX Kak KOMMNbIOTEPHbIE BUPYCbI U 3/1EKTPOMArHUTHbIE MOMS.

MpurogHOCTb MHCTPYMEHTANbHBIX CPEeACTB, MPUCNOCOGNEHNI 1 AaHHBIX A0/MKHA GbiTb NpPOBEpPeHa A0
Havasna uUx UCNosib30BaHWA B LeNsAX onpefenieHns noTpebHoCcTn B ynyylleHnn uunu obHosneHmn. OpraHu-
3auma Ao/mKHa MMeTb npouedypbl ANnA onpedeneHust Toro, kakvum obpa3om npoBepseTcs NporpamMHble
cpeacTBa TECTMPOBAHMS.

O6opyaoBaHne 41 MOHUTOPUHTA U U3MEPEeHWd, ucnonb3yemoe B xofe paspaboTku, TeCTUPOBaHWSA,
COMPOBOX/AEHUA 1 3KCNyaTauuu BKIOYaeT:

a) AaHHble, NCnosib3yeMble 415 TeCTUPOBAHUSA NPOrPaMMHOro NpoaykTa,;

b) NnporpamMmmHble MHCTPYMEHTa/IbHbIE CPeACTBa;

C) KOMNblOTepHOe o0bopyaoBaHve, n

d) KOHTPONbHO-M3MepUTE bHbIE NPUBOPbI, MOAKNIOYAEMbIE K KOMNBIOTEPHOMY 060pYA0BaHNIO.

OpraHusauna Ao/mkHa ynpaBnsTb 060pyfoBaHVeM A1 MOHUTOPUHIA U U3MEpPEHUli NOCpeacTBOM CU-
cTeMbl ynpaBfeHus koHdurypaumei (cm. 7.5.3).

8 WV3mepeHwne, aHanus n ynydlleHve
8.1 O6wwme nonoxeHus

OpraHu3sauus fo/XHa NAaHUpoBaTh W NPUMEHATL MPOLECCHI MOHUTOPUHTA, U3MEPEHUS, aHanms3a u
yNydLeHnsl, HE06Xo04UMble /15:

a) AeMOHCTpaLMK COOTBETCTBUS TpeGOBaHMSAM K NPOAYKLMUM;

b) obecneyeHnss COOTBETCTBUSI CUCTEMbI MEHEAXXMEHTA KauecTBa;

C) NOCTOSIHHOTO MOBbILWEHUsSI PEe3Y/IbTATUBHOCTM CUCTEMbI MEHEKMEHTA KauecTBa.

YkazaHHas [esiTe/lbHOCTb [O/XHA BK/IOYaTb B cebsi onpeaesneHve NPUMEHUMbIX METOZO0B, B TOM
unucne CTaTUCTUYECKUX, U 061aCTb UX UCMOMb30BaHUS.

[MCO 9001:2008]

Lienblo npouecca, CBS3aHHOIO C N3MEPEHEM NpPOrpaMMHbIX CPeACTB, SIBMSIETCS c60p, aHasM3 1 Npo-
TOKOJIMPOBAHME [AHHbIX, OTHOCALMXCA K paspaboTaHHbIM MPOAyKTaM U BHEAPEHHbIM MpoLeccam BHYTpU
opraHusauuu, B Lensx o6ecneyeHus pe3ynbTaTUBHOIO YNpaB/eHWst npoueccamu U Ans o6bLEKTUBHON fe-
MOHCTpaLmy kayecTBa NPoOAYKTOB.

MOHWUTOPUHT, U3MEPEHUE, aHANIM3 U YAyUllEHNE NPOLECCOB JO/MKHbI 6biTb UAEHTUMULMPOBAHBI B Ka-
uecTBe 3/leMeHTa AesTeNbHOCTY Mo NNaHUPOBaHMIO kayecTsa (cM. 7.1.2).

MpumMmeyaHune — 155 NOSyYEHVs AONOSHATEBHOM MHADOPMALMM CM. CriefytoLLee:

-6.2.1.3.3 (mpoLecc no ysyyLLeHuo aesatenbHocT) U 6.3.7 {MeHepxkmeHT npoueccoB) MCO/M3K 12207:2008 [73;

- MICO/M3K 15939:2007 [17];

- ICO/M3K 15504-1 [12];

- ICO/M3K/TO 9126-2:2003 [3] 1 MCO/MIK/TO 9126-3:2003 [4] (ka4ecTBO MPOAYKTOB — BHYTPEHHUE U BHELL-
HVie nokasaresnw):

- ICO/M3K 25001:2007 [25].
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8.2 MOHUTOPUHI U n3MepeHne

8.2.1 Y0BNeTBOPEHHOCTbL NoTpebuTenei

OpraHu3auns fo/KHa NPOBOAWTb MOHUTOPUHT MHOpPMaLMK, Kacalowuiics BOCNpUATAS noTpebu-
TeneM BbINOMIHEHUS opraHu3auueli ero TpeboBaHuii, kak 04HOro U3 cnocoboB n3MepeHust paboTbl cucTe-
Mbl MEHeMKMeHTa KayecTBa. [O/mkHbl OGbiTb YCTAHOBMEHbI METOAbl MOJIYYEHMS W UCMOb30BaHWA 3TOW
nHhopmaumn.

MpumevyaHne — MOHATOPUHI BOCMPUATMA NOTPEGUTENSMU MOXET BKIOYaTb B Ce6A MosydYeHne WH-
chopmaumy 13 Taknx UCTOYHUKOB, KakK 1CCNefoBaHNs YA0BeTBOPEHHOCTU NoTpebutenell, AaHHble OT noTpebutenei
0 KauecTBe MOCTaB/IEHHOW MPOAYKLMW, NCCNefoBaHNS MHEHWIA no/ib3oBaTtesell, aHaim3 oTToka kMeHTos, bnarogap-
HOCTW. NPEeTEeH3NN No rapaHTUiiHbIM 06A3aTeNbCTBaM 1 OTUEThbl pacnpocTpaHuTene.

[MCO 9001:2008] [2]

Mpouecc opraHn3aunn nosly4eHus faHHbIX 418 U3MEPEHNS U MOHUTOPWMHra 06paTHOI CBS3W, Kacal-
welica yaoBNeTBOPEHHOCTV NoTpebuTeneil, JomxeH AaBaTb MHOPMAaLMIO HA NOCTOSHHOW Wn nepuoguye-
CKO OCHOBE, HACKOJ/IbKO 3TO MPUMEHUMO. [NA NporpamMmMHbIX CPeACTB paccMaTpuBaloT, Hanpumep, cnegy-
fowee:

a) aHann3 3BOHKOB, NMOCTyMatoLWmnX B CAYXO6Y TEXHUYECKO NMOoAAEPXKM, KacaloLmMXCs Kak nokasaresnei
KayecTBa NPOAYKTOB, TaK U CEPBUCHON0 06CNYXUBAHUS:

b) nokasaTenu akcnayaTauMOHHOIO KayecTBa, MoJlyYeHHble B XO4e NPsSMOiA UM onocpesoBaHHON 06-
paTtHoli cBA3W ¢ noTpebuTenem;

C) Apyrve nokasaTesnn kavyecTBa, CBSA3aHHbIe C UCNO/b30BaHNEM NPOAYKTA, U

d) KO/IMYeCTBO BbIMYCKOB NPOrpaMMHbIX CPEACTB, HEOGXOAUMbIX NS YPErynMpoBaHust UAWN peLleHnst
npo6siem, nocne nepBoHayanbHOW NoCTaBKu.

MpumeyaHne — [OnA nonyyeHus J4ONOAHUTENbHON MHAopmauun cMm. MCO/MIKOTO 9126-4 [5] (kavecTBO
npoAyKTa — nokasaTesin 3KCn/yaTalMoHHOTo ka4yecTBa).

8.2.2 BHyTpeHHWe ayauThl

OpraHu3auma [fo/mKHa NPOBOAWUTL BHYTPEHHWE ayauTbl (MPOBepKu) yepes 3ansiaHUupoBaHHblE WH-
TepBasibl BPEMEHW B LLENAX YCTAHOB/IEHNS TOr0, YTO CUCTEMA MEHE)XMEHTA KayecTBa:

a) COOTBETCTBYET 3anfaHnpoBaHHbIM MeponpuaTusam (7.1), Tpe6oBaHNAM HaCTOALWEro cTaHaapTa u
TpeboBaHUAM K CUCTEME MEeHe[KMeHTa KauyecTBa, pa3paboTaHHbIM opraHusauueil;

b) BHEPEHA Pe3y/IbTAaTUBHO U NOAAEPXUBAETCA B paboyeM COCTOSHUN.

Mporpamma ayAnToB (MPOBEPOK) AO/MKHA NIAHNPOBATHLCA C YYETOM CTaTyca U BaXHOCTY NPoLEeccoB
1 y4yacTKOB, nognexawux ayguty, a Takke pesynbTatoB npeblaywmx ayautos. Kputepuu, o6nacts npu-
MEHEHUs, yacToTa U MeToAbl ayAuTOB AO/IXKHbl GblTb OnpeaeneHbl. BbiGop ayAMTOpoB M NpoBefeHue
ayAnToB AO/MKHbI 06ecnevrBaTb 06bEKTUBHOCTb M 6ECNPUCTPACTHOCTL Npolecca ayauta. Ayautopbl He
[0/DKHbI NPOBEPATHL CBOK COGCTBEHHYIO paboTy.

JonxHa 6bITb yCTaHOB/IEHA AOKYMEHTUPOBaHHAA Npoueaypa A8 onpefesieHns OTBETCTBEHHOCTU U
Tpeb6oBaHuiA, CBA3AHHBIX C NAaHNPOBAHNEM W NPOBEAEHNEM ayAUTOB, BeleHMeM 3anuceil n coctaBneHu-
eM 0T4eTOB O pe3y/sibTaTax.

3anucy 06 ayanuTax v nx pesynbTaTax AO/IXHbI NOAAEPXUBATLCS B paboyeM CoCTosiHUM (4.2.4).

PykoBo/CTBO, OTBETCTBEHHOE 3a NpoBepsieMble 06/1acTV feATeNbHOCTU, AO/HKHO 06ecneynTb, YTo-
6bl BCe HEOOXOAMMblE KOPPEKLMM W KOpPeKTUpylolwme AeWCTBUS nNpeanpuHumManick 6e3 usnuHeld oT-
CPOYKM NS YCTpaHEHUA OGHaPYXEHHbIX HECOOTBETCTBUIA M BbI3BABLUMX MX NPWUYUH. Mocnegywowme aei-
CTBMS AO/MKHbI BKIOYaTb B cebs Bepudmkaumio NPUHATBIX Mep M OTYeT O pesy/nbTaTax Bepudmkauum
(8.5.2).

MpumevaHne — Cm. NCO 19011 gns pykosoAcTsa.
(MCO 9001:2008] (2]

Korpa opraHusauum, pagoTtarowme ¢ NporpaMMHbIMU NPOAYKTaMu, pasfensioT CBo paboTy no npoek-
TaM. NnaHWpoBaHMe ayauTa A0/MKHO OTpaxaTb OT60p MPOEKTOB M OLEHMBATb Kak COrMacoBaHHOCTbL Aesi-
TE/IbHOCTU MO N/IAaHMPOBAHUIO KauecTBa CBOMX MPOEKTOB OTHOCWUTE/IbHO CUCTEMbI MEHE)XMeHTa KauecTBa
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opraHusaumu, Tak M COrfacoBaHHOCTbL PacCMaTPMBAEMOro MpoekTa C MNaHupoBaHMeM KauyecTsBa [AaHHOro
npoekTa. ATOT OTOOP J0/IKEH 06ecneunMBaTh 0XBAT BCEX CTaAWiA 1 Bcex NpoLeccoB.

3TO MOXeT NoB/fieyb NPOBefeHNe ayAMTOB BCEBO3MOXHbIX MPOEKTOB Ha Pa3/IMUHbIX CTaAUAX WX XKU3-
HEHHOTO LyKa no pa3paboTke NPOAyKTa UM NPOBefeHne ayamTa OTAe/1bHOTo NPOeKTa No Mepe Toro Kak OH
pasBuBaeTCs U NPOXOAUT Yepes pas/nuHbie cTaguu. Tam rae U3MeHsIIoTCA CPokM peanv3auny HamMeyeHHoro
npoekTa, MporpamMa BHYTPEHHUX ayAWTOB MOXET aHann3MpoBaTbCs NMGO B LENsX U3MEHEHUs CPOKOB
HaMeueHHOro ayauTa, IM60o B LEe/siX PpaCCMOTPEHMUs APYroro NpoekTa.

MpumeuvaHune — [N nonyyeHns OONOMHUTENLHOM MHDopMaLmn cM. 7.2.3 (npouecc obecneyeHns Kade-
ctBa) u 7.2.7 (npouecc ayanta) MCO/M3IK 12207:2008 (7).

8.2.3 MOHUTOPUHT U U3MEepPeHne NpoLeccoB

OpraHusauusa fonxHa Mcnonb3oBaTb NoaxoAswmMe MeTofbl MOHUTOPUHra W. rae 3To NPUMEHUMO,
N3MepeHus NpoLEeccoB CUCTEMbl MEHEMXMEHTa KayecTBa. ITW MeToAbl AO/MKHbI AEMOHCTPUpPOBaTh Cro-
CO6HOCTb npoLeccoB AOCTUraThb 3anjaHupoBaHHbIX pe3ynbTatoB. Ecnn 3annaHMpoBaHHble pe3ynbTaTbl
He AOCTUrarTCA, TO AO0J/DKHbI npeaAnpuHUMMaTbCA HeOﬁXO,qI/IMI:Ie KOppeKunn n Koppektmpytrouine AEIZCTBMH.

MpumeuvaHne — Tpu onNpeaeneHun NoAXoAALMX METOAOB OpraHv3auust A0/KHA YYnTbIBaTb TWM W
06bEM MOHUTOPUHIA UMM U3MEPEHUI, NOAXOAALMX A/ KAKAOTO U3 TAKMX MPOLLECCOB, B OTHOLIEHUN WX BAMSIHUA Ha
COOTBETCTBME TPEBOBAHNSM K NPOAYKLMM 1 HA Pe3y/IbTaTUBHOCTb CUCTEMbI MEHEDKMEHTA KayecTBa.

[MCO 9001:2008] (2]

Kak npaBunio, opraHusauuu MpoBOAST W3MEPEHWe HEeKOTOPbIX acMeKTOB CBOMX MPOLECCOB B Lensx
OCYLLECTB/IEHUS] UX MOHUTOPUWHIA, a Takke NS YNpaBfeHWs U OLEHKM 3TUX mpoleccoB. HanbGonee nony-
NsipHble Mepbl M3MEPEHUIT BKTIOYAIOT:

a) NNaHOBYIO 1 (PAKTUYECKYHO A/IUTENLHOCTL NpoLecca;

b) NnaHoBblE W haKkTUUeCKMe 3aTpaThl, CBSI3aHHbIe C peanusalneil MeponpusTuii npouecca, 1

C) 3an/iaHMpOBaHHbIE YPOBHM KauyecTBa W MPOrPecCHBHbIE Mepbl U3MEPEHW BbIGPAHHbLIX XapakTepu-
CTVK KayecTBa.

MpumeuvaHuns

1. Ans nonyyveHus AONOAHUTENbHOM uHdopMaumm cM. 6.2.1.3.2 (oueHka npoueccos) n 6.2.1.3.3 (npouecc no
ynyuLwenuto geatenbHoctn) MCO/M3K 12207:2008 [7].

2 [na pykoBoACTBa NO MPOBEAEHWIO OLIEHKM MNPOLECCOB, CBSA3@HHbIX C MPOrpPamMMHbIMK CpefcTBaMu, CM.
MCO/M3K 15504-1 [12] 1 no BbINOAHEHUIO oLeHkn cM. MCO.'M3K 15504-2 [13]. CMm. Takxe pasgen 5 (npouecc nsmepe-
HUS1 NporpamMmmHbIX cpeacTs) MCO/M3K 15939:2007 [17].

8.2.4 MOHUTOPUHT N U3MepeHne NPoayKLun

OpraHun3auuns [o/mKHa OCYLLEeCTBIATb MOHUTOPVHT Y U3MEPATb XapakTepucTUKN NPOAYKLUUM B Liensx
Bepudmnkaumn cobnogeHns TpeboBaHnin K NpoayKumum. 3TO [O/MKHO OCYLLEeCTBAATLCSA HA COOTBETCTBYIO-
WMX CcTagusax npouecca XW3HEHHOro LUWKkna NpoAyKuMW COrMacHo 3aniaHWpoBaHHbIM MeponpuaTUAM
(7.2).

CBugeTenbCcTBa COOTBETCTBUA KPUTEPUAM NMPUEMKU [O/IKHbI NOAAEPXKMBATLCA B paboyeM cocTosi-
HUW.

3anvcu Ao/MKHbI yKasbiBaTb NLo(a), caHKUMOHMpoBaBLee(ne) Bbinyck npoaykuuu (4.2.4).

BbInyck npoAykumMnm u npefoctaBneHne ycniyru noTpeduTento He AO/KHbI OCYLLEeCTBAATLCS L0 TeX
nop. Moka BCe 3annaHupoBaHHble geicTBus (7.1) He GyayT yAOBNETBOPUTE/IbHO 3aBEpLUEHbl, €CAN He
YTBEPX/AEHO UHOE COOTBETCTBYIOLMM MOSIHOMOYHBLIM SINLOM WX OPraHoOM W, TAe 3TO NPUMEHNMO, noTpe-
6utenem.

[MCO 9001:2008] [2]

OpraHusaunsa fo/HKHA OCYLLEeCTBAATL MOHUTOPUHT Y U3MEPSATL COOTBETCTBME NpoAyKTa TpeboBaHusM,
CBA3aHHbIM C KayeCTBOM, WCMOJMb3ys Takue CpPeAcTBa Kak aHanvs, Bepudivkauus u sBanugauusi. MNpumMepsl
XapakTepucTVK NpoAyKTa, KoTopble MOryT NoABepraTbCs MOHUTOPUHTY UK GbiTb N3MEPEHHbLIMU, BK/TIOYAKOT:

a) PYHKUMOHANBbHOCTb:

b) PEMOHTONPUIOHOCTb!

C) athheKTUBHOCTb;
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d) nopTaTtMBHOCTb;
€) NpakTMYHOCTb (YA06CTBO M NPOCTOTA UCMO/Ib30BaHUSA);
f) HagexHoCTb.

NMpumeuaHune — [ns NONyYEHNs AONOMHUTENBHON MHGOPMALLMM CM. CriefytoLlee:

* 6.4 (npouecc paspaboTkm) MCO/MIK 12207:2008 [7], cogepxalunii NOMOXEHNUSA A5 OLEHMBaHUSI NPOrPaMMHbIX
NPOAYKTOB B NpoLiecce nx paspaboTku U No 3aBepLUeHUy;

* ICO/M3K 25010:2011 (26):

* ICO/M3K 25040 (27) n ICO/M3IK 25041 (28).

8.3 YnpaBsieHMe HeCOOTBETCTBYHOLLEN NpoayKumnei

OpraHu3auus fomkHa obecneumBaTtb MAeHTUMKALMIO NPOAYKLMU, HE COOTBETCTBYHOLLE TpeboBa-
HUAM. 1 ynpas/ieHne el B Lensax npefoTBpalieHnst HenpegHaMepeHHOro 1Ccnosib30BaHus WM NoCTaBKU
Takoli npoaykumu. [oskHa OblTb yCTaHOB/EHA [AOKYMEHTUpPOBaHHas npoueaypa fAs onpefeneHus
CpeAcCTB ynpaB/fieHUs U COOTBETCTBYHOLLE OTBETCTBEHHOCTU U NOSIHOMOYMI ANS AECTBUIA C HECOOTBET-
CTBYIOLLE NpoayKuue.

Ecnu npumeHMMoO, opraHusauus fo/xHa NpeanpuHMMaTh B OTHOLUEHUN HECOOTBETCTBYHLLEN Npo-
OyKuumn cnepylowive geinctemsa (O4HO WU HECKOBKO):

a) ycTpaHeHne 06Hapy>XeHHOro HeCOOTBETCTBUS:

b) CaHKUMOHUPOBAHME UCMOMb30BaHNS, BbiMycka WUAW NPUEMKM MPOAYKLUWM, ecnv MOJIlyYeHO paspe-
LeHVe Ha OTK/IOHEHMEe OT COOTBETCTBYHLLEro MOSIHOMOYHOIO /LA UKW opraHa W. rae 3To NPYMEHKMO,
notpeéutens;

C) NnpefoTBpaLlleHe ee NepBOHaYasIbHOro NpesnosiaraemMoro UCnosb30BaHNs UK NPUMEHEHNS;

Mocne Toro Kkak HECOOTBETCTBYOLWAA MPOAYKLUS UCMpaB/ieHa, OHa A0/KHa 6bITb NoABeprHyTa no-
BTOPHOW Bepudukaunm 4ns NogTBEPXAEHNS COOTBETCTBUS TPeboBaHMAM.

3anncu o0 xapaktepe HecoOTBETCTBUIA U NOObLIX NOC/IeAYOLWNX NPeANPUHATLIX A4eNCTBUAX, BKIYas
noslydeHHble paspelleHnss Ha OTKIIOHEHNS, [O/MKHbI MOAAEePXUBaTLCA B paboyem cocTosHuu (4.2.4).

(MCO 9001:2008) (2)

Mpu pa3paboTke NporpamMMHbIX NPOAYKTOB OTAENIeHVe U U30MALMSA HECOOTBETCTBYIOWMNX 3/IEMEHTOB
MOXEeT NMPOoV3BOAUTLCA NYTEM NepeHoca 3/1eMeHTa U3 NPOM3BOACTBEHHOW UM UCMbITATENBHON cpefpbl B OT-
OenbHYI0 M30NMpPOBaHHyl0 cpefy. B cryyae BCTPOEHHOrO MpPorpaMMHOr0 CpeAcTBa MOXeT MoHaA06uTbes
M3011poBaTh HECOOTBETCTBYIOLLee u3genue (TEXHUMYECKOe CPefCcTBO), COoAepXaliee HecOOTBETCTBYHLLee
nporpaMMHoe cpeAcTBO/MporpaMmHoe obecneveHue.

MocTaBLWK [O/MKEH yCTaHaBIMBaTb, Ha Kakux cTaamsax TpebyeTcs KOHTPONMpoBaTb U perMcTpupoBaThb
HeCcCoOTBETCTBYOLWMI NPOAYKT. B cnyyasx, Korga B xoge pa3paboTkM WAy CONPOBOXAEHUS NPOrpamMMHbIi
3/1eMeHT 06HapyxuBaeT AedeKT, COOTBETCTBYIOLLEE pacc/iefoBaHne W OeACTBUA MO paspeLleHnto cuTya-
LWiA. cBA3AHHbIX C TakuMun gedektamu, JO/DKHbI yNpaBaaTbca 1 0hopMAATLCSA B BUAE 3anuceil.

[nsa Toro, 4to6bl BHEAPUTL YaCTb UM BCe TpeboBaHne MOXeT MOHaA06UTLCA NpUberHyTb K ynpasne-
HUI0 KOHChWrypaumeil.

Mpun peLleHnn BONPOCOB, CBA3a@HHbLIX C HECOOTBETCTBMAMMW, HEOOX0AUMO YAENATb BHUMAaHWe crepyto-
LWMM acnekram.

a) nobble 06HapyXeHHble NPob6AeMbl U UX BO3MOXHbIE B/USHUSA Ha N06ble KOMMOHEHTbI NMPOrpaMm-
HbIX CPeACTB A0/KHbI ObITb OTMEUYEHbl U AOBefEeHbl [0 CBeAeHUss OTBETCTBEHHbIX /1L, TakK. YTO6bl AaHHble
npo6siemMbl MOXHO 6bI1I0 OTCEXMUBATL A0 TeX Nop, NoKa OHW He ByAyT paspeLleHbl:

b) y4acTku, 3aTPOHYTbIe NI06bIMM MOoAgUUKaLUAMU, AOMKHbI ObITb NAEHTUMULMPOBAHbLI U NOABEPrHY-
Tbl NOBTOPHBLIM UCMbITAHUAM/ TECTUPOBAHUIO, 1 MeTog, A5 onpeAeneHns 061acTm NPYMEHEHUss MOBTOPHOIO
TEeCTMPOBaHNA A0/MKEH OblTb YCTAHOB/EH B OKYMEHTUPOBAHHON npoueaype:

C) NPMOPUTETHOCTb, KacalLasca HeCOOTBETCTBUIA, AO/MKHA ObITb YyCTAHOB/IEHA.

MpYMEeHNTEeNbHO K MPOrpamMMHOMY NPOAYKTY €ro PEMOHT Unun AopaboTka B Lensx JOCTMXKEHUS 3afaH-
HbIX TpeboBaHWii co3faeT HOBYI BEPCUI0 MPOrpaMMHOro npogykra. MNpu paspaboTke NpoOrpammHOro npo-
[AyKTa ynpasneHne HecoOTBETCTBYHOLW MM NPOAYKTOM MOXET AOCTUraTbCa NoCcCpeacTBOM:

a) pemoHTa unun AopaboTku (T. e. NpMBeAeHUe B Hajsexallee COCTOSHWE) B LensX COOTBETCTBUS
yCTaHOB/IEHHOMY TPe60BaHMIo:

b) NPUEMKN C PEMOHTOM UM 6€3 PEMOHTA C OTK/IOHEHUNEM;
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C) obpalyeHuns Kak ¢ NPoAyKTOM, COOTBETCTBYHOLLNM TpeboBaHMAM, MOC/e BHECEHMS MONPaBOK B Tpe-
60BaHus;

d) OTK/IOHEeHWS.

MpumedyaHue — [N NOMyYeHNUs LONOMHUTENLHOW UHKDOPMALIMU CM. ClliefyoLLee:

- 6.3.5 (npouecc ynpasneHusi KoHcurypauweid) n 7.2.8 (npouecc no paspelleHnto npobnem) WMCO/MIK
12207:2008 (7);

- NICO/M3K 25051:2006 [29].

8.4 AHanun3 gaHHbIX

OpraHusauumsa go/mkHa onpefensatb, cobupaTb M aHanM3uposaTb COOTBETCTBYHOLLME AaHHblE ANA
OEeMOHCTpauMn NPpUrogHOCTU 1 pesynbTaTUBHOCTU CUCTEMblI MEHEXMEHTa kayecTBa, a Takke OLeHuBa-
HUSI. B Kakoii 06/1acTu BO3MOXHO MOCTOSIHHOE MOBbILWEHWe pe3y/bTaTVBHOCTU CUCTEMbl MeHeMpKMeHTa
KayecTBa. [laHHble [OMKHbI BKIOYaTh B Ce65 MHAOpPMaLMio, NOYYEHHYIO B pe3ynbTate MOHUTOpPUHra n
N3MEepPEeHUst 1 U3 Apyrux COOTBETCTBYIOLLMX NCTOUYHWNKOB.

AHann3 gaHHbIX 40/HKEH NpeAcTaBnAaTb MHhopMaLMio, OTHOCSALLYOCS:

a) K yA0B/EeTBOPEHHOCTM NoTpebuTteneii (8.2.1);

b) K COOTBETCTBUIO TpeboBaHMAM K Nnpoaykuuu (8.2.4);

C) K XapakTepucTkaMm U TeHAeHUMSM NpoL,eccoB W NPOAYKLUMW, BKIOYas BO3 MOXHOCTU NpoBefe-
HUSi Npeaynpexgarowunx aeincrenii (8.2.3 n 8.2.4);

d) K nocTaBwukam (7.4).

(MCO 9001:20081 [2]

puMepbl «aHa/n3a AaHHbIX» 0714 NporpaMMHbIX CPpeACTB MOryT BKOYaTb OTYETbl C pas3/INYHbIX YPOB-
Hel TeCTpoBaHusA 1 BOMNMpPOCHI, VI,D,eHTVICbVILI,VIpOBaHHbIe B X04€e aHa/M30B NN CKBO3HOIO0 KOHTPOSIA.

MpumeuvaHune — [Na NosyvyeHns AONONHUTENLHON MHGOPMaLMK CM. ClejytoLlee:
- 4.4 (npouecc n3MepeHns nNporpaMMHbIX CPeacTs — pesysbTarsl oueHok) MCO/M3K 15939:2007 [17]:
- NICO/M3K 19761:2011 [20]. NICO/M3IK 20926:2009 [21] 1 NCO/M3IK 20968:2002 [22].

8.5 YnydweHne

8.5.1 NocToAHHOE ynyylweHne

OpraHusaumnsa gosmkHa NOCTOSAHHO MOBbIWATbL Pe3y/1IbTaTUBHOCTb CUCTEMbI MEHE)KMEeHTa KayecTsa
nocpeacTtsoM MCNO/b30BaHUA NMOUTUKU K u.ene!?l B 06/51aCTN KayecTBa, pe3ynbTatos ayaAnuToB, aHa/msa

AaHHbIX, KOPPEKTUPYLWUX U npegynpexaarLmnx ,El,eVICTBVIVI, a TakKke aHa/in3a Co CTOPOHbI pyKOoBOACTBA.
[MCO 9001:2008] [2]

CTpaTermyecknii Nofaxof K Y/AyylleHWo MPOLECCOB MOXET AOCTUTaTbCs MOCPEACTBOM YUupexaeHus
npouecca no yayylleHuio. 3TO NPUMEHUMO K NI0GOMY UM KO BCEM MpPOLLECCaM XM3HEHHOro Lukna npo-

rpaMMHbIX MPOAYKTOB M BKIOYAET yupexaeHue w BBefeHue B AelicTBMe npouecca, OLEeHKy npouecca W
y/yuweHve npouecca.

MpuMmeuvaHune — 115 NONyYeHUs [ONONHATENLHON MHGIOPMALMN CM. CeaytoLlee:

- 6.2.1.3.3 (npouecc, cBA3aHHbIl ¢ ynydernem) MCO/M3K 12207:2008 [7]:
- NCO/M3K 15504 (Bce yacTu) (OLeHKa NpoLEeccoB, CBA3aHHbIX C MPOrpaMMHbIMK CpeacTBamu).
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8.5.2 KoppekTupytouwne geincremsa

OpraHuszauus Ao/xHa NpeanpuHUMaTb KOppekTupyowme aelicTBuA B LeNsx YCTpaHEHUs NPUYMH
HecooTBeTCTBUIA ANs npeaynpexaeHus MOBTOPHOTO WX BO3HWKHOBEHWS. KoppekTupywowue paelicTBus
[LO/MKHbI ObITb afleKBATHLIMU NOCNEACTBUSIM BbISIB/IEHHbIX HECOOTBETCTBUIA.

JonxHa 6biTb paspaboTaHa AOKYMEHTUPOBaHHAA npoueaypa Ans onpefeneHns Tpe6oBaHuii:

a) K aHa/IM3y HecoOTBETCTBMI (BK/IlOYas Xanobsl noTpebutenei);

b) K yCTAHOB/IEHNIO NMPUYUH HECOOTBETCTBUIA:

C) K OLEHNBaHWI0 HEOGXOANMOCTU AeCTBUIA, YUTOGLI M36GEXaTb NOBTOPEHNA HECOOTBETCTBUIA;

d) K onpegeneHnio N o0CyLecTBIEHNI0 HEOBXOAMMbIX AENCTBWNA;

€) K 3anvcsiM pe3ynibTaToB NPeAnpUHATLIX AeCTBUiA (4.2.4);

f) kK aHann3y pesynbTaTMBHOCTM NPEANPUHSATLIX KOPPEKTUPYOLWLUX AeACTBUIA.

(MCO 9001:2008] (2]

B cnyuasx, korfa KoppekTupytllee AeicTBue HanpsiMylo BO3AeENCTBYET Ha MporpaMMHble MPOAYKTbI,
MOXET MOoHaA06UTLCS NMPUMGBErHYTh K yNpaB/ieHUto KoHUrypauueii Ans Toro, 4To6bl yNpaBasiTe U3MeHeHUs -
MU. PYKOBOACTBO [OJ/IXHO aHa/IU3MpOBaTh KOPPEKTMpYyloline AeiCTBUS, KOTOpPble Bbi3bIBAKT W3MEHEHWUs!
MPOLLECCOB XM3HEHHOTO LMKIa MPOrpamMMHbIX cpeAcTB. Mpolueaypbl opraHu3auuy, NpefycMOTPeHHble Afs

KOpPpPEeKTnpyrowmnx ,Cl,eVICTBVIVI, A0J/DKHbI YUUTbIBATb Tpe60BaHVIe, Kacawuieeca npegorepalieHna noBTOPHOro
NOsIB/IEHNS1 HECOOTBETCTBUIA.

MpumMeyaHune — [as NOMyYeHUs AONOMHUTENbHOW UHOpMALMKM cM. 7.2.8 (MPOLECC N0 paspeLleHmto Npo-
6nem) UICO/M3K 12207:2008 [7].

8.5.3 Tlpegynpexgatouime gencrens

OpraHuzauus fomkHa onpefenatb AeicTBUA B LEeNnax yCTpaHeHus NPUYMH NoTeHuMasibHbIX Heco-
OTBETCTBUI AN npefynpexaeHns nx nosisneHvs. Mpegynpexgatolive AeAcTBUA LOSIKHbI COOTBETCTBO-
BaTb BO3MOXHbIM MOCNEACTBUSIM NOTEHLMAbHLIX NPOGIEM.

LomkHa 6bITb paspaboTaHa AOKYMEHTUPOBaHHAs npoueaypa Ana onpeneneHus Tpe6oBaHuii:

a) K yCTaHOB/IEHWIO NOTEHUMAbHbIX HECOOTBETCTBUIA U UX NPUYKH;

b) K OUEHVMBaHW Heob6XOAMMOCTW AENCTBMIA B LENAx npefynpexneHns nosiBieHUst HecooTBeT-
CTBUIA;

C) K onpeAesieHnio 1 0CyLeCcTB/IEHNI0 HEOBX0ANMbIX AelCTBUIA:

d) kK 3anncAM pe3ynbTaToB NPeAnpUHATLIX AeNCTBUiA (4.2.4);

€) K aHanm3y pe3ynbTaTUBHOCTY NPeANpPUHATLIX Npeaynpexaatowmx AeicTBuUiA.

(MCO 9001:2008] (2]

OueHKa NpoLeccoB MOXeT OblTb MOIE3HOM NPU OCYLEeCTBIeHUN c6opa JaHHbIX B LENAX YNpexaeHus
npo6nem (cm. 8.2.3).

MpumeyaHne — [na nonyvyeHus 4ONONHUTENBHOW MHopMauum, oTHocAwelca k 8.5 MCO 9001:2008 [2]
CM. crefytoLee:

- 6.2.1.3.3 (oueHka npoueccos) MCO/M3K 12207:2008 [7]:

- NICO/M3K 15504-2(13].
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MpunoxeHune A
(cnpaBouHoe)

KpaTkne pykoBogsuime ykasaHusa no npmumMeHeHuto MICO 9001:2008, nmerowmeca B
ctaHgaptax NCO/M3K JTC1/SC 7 n NCO/TK 176

Tabnuua A.1 paeT HoMepa NyHKTOB W MOAMNYHKTOB AN AOKYMEHTOB, YNOMWHAEMbIX B HACTOSILLEM CTaHAapTe, u
Homepa nyHkToB MCO/M3K 12207:2008 [7]. VHhopmaumsi B 3Toli Tabnuue NpeacTaBisieT co6oil KpaTkoe coaepxaHme
[okymeHTa. B cnyyae Kakoro-nmbo pasHorfiacusi CCbiIKM Ha MOSIHOE CoAepxaHue cnefyeT paccMmarpvBaTtbh Kak npa-
BU/bHbIE.

Tab6nunya Al Kpatkve pykoBogsme ykasaHusi no npumeHexunto MICO 9001:2008 [2], nmetowpmecs B cTaHgapTax
MNCO/M3K JTC1/SC 7 n NCO/TK 176

1SO 9001.2008

4.1 O6wwme TpeboBaHWA

4.2 TpeboBaHuWs K JOKYMEHTaL MK

5.4.1 Uenu B 06nacTu kayectsa

6.2.1 O6LMe NonoxeHus

6.3 NHdpacTpykTypa

7.1 TMnaHnpoBaHne NPoLLeCcCOB XN3HEHHOro UukIa npo-
OyKuun

7.2.1 OnpefeneHve TpeboBaHWiA, OTHOCALLMXCS K NPO-
AyKunn

7.2.2 AHann3 Tpe6oBaHWi, OTHOCALLMXCS K NPOAYKLMM

7.2.3 CBA3b C NOTPe6GUTENAMM

7.3.1.1 MnaHnpoBaHWe NPOEeKTUPOBaHNA 1N pa3paboTkm

7.3.1.4 VNHTepdelicsl

7.3.2 BXoAHble flaHHble 4715 MPOEKTUPOBaHNA 1 paspa-
60TKM

7.3.3 BbIxOfHble AaHHble MPOEeKTUPOBaHMs 1 paspaboTku

7.3.4 Ananus npoekta u pas3pabdboTku

7.3.5 Bepudhmkauus npoekTa 1 paspaboTku

7.3.6 Banupaumsa npoekta v paspaboTkm

MCO/M3K 12207:2008

o6uwume

6.3.6.7.2.1

6.2.4

6.2.2
6.1.2.3.45.7.1.1.3.1.4.
7.233.13

6.4.2.7.1.2

6.1.2.7.24.3.2. 7.2.6.
6.3.4

7.2.6.6.1.2.6.4.9.34

6.1.2.3.45.7.1.1.3.1.4.
7.23.3.13

6.3.1

7.13.7.15

7.1.2.3.1.2. 7.1.3.3.1.6.
71.43.17.7.2.6

6.4.7.2.4

6.4.7.25

Apyrvie

[IOKyMEHTb

24748-1 [23].
24748-3 [24]

15504 [12]. [13]. [14]. [15].
[16]. 25010 [26]

25001 [25]. 25040 [27]
25041 [28]. 14102 [8]

16326(19]. 25001 [25]
25010(26]

15026-3(11],
25010(26].
25051(29]

16085 [18]. 29148 (311
25010(26]

14764(10]

16326(19]

25010(26]

25010(26]
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OKOHYaHue Tabnuubl A 1

ISO 9001:2008

7.3.7 YnpaBneHve n3MeHeHnsMU NpoekTa u paspaboTku

7.4.1 Mpouecc 3aKynok

7.4.2 iHchopmaums no 3akynkam

7.4.3 Bepudmkauus 3akynieHHo npoayKumm

7.5.1 YnpaBneHne npon3BoACTBOM 1 06CNyXMBaHEM

7.5.3 NgeHTndmkaums 1 npocnexvnsaemMocTb

7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLMN

8.1 O6wwe nonoxeHns

8.2.1 Y[0BNETBOPEHHOCTb NOTpebutenei

8.2.2 BHYTpeHHVe ayauTsl

8.2.3 MOHUTOPWHT 1 U3MepeHe NpoLLeccoB

8.2.4 MOHUTOPVHT 1 U3MepeHne npoayKLmn

8.3 YnpaBneHvie HeCOOTBETCTBYIOLLEN npoaykuvel

8.4 AHann3 flaHHbIX

8.5.1 MNocTosHHOE ynyulleHne

8.5.2 KoppekTupytoLiye geincrems

8.5.3 MpeaynpexgatoLmne aeicTems
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MCO/M3K 12207 2008

6.1.1.3

6.1.1.3.6

6.4.7, 6.49.34. 64.10.
7.23.33.7.28

6.6.35.722

6.2.1.3.3

7.23.7.27

6.2.122. 6.2.1.3.3

6.4

6.3.5.7.22.7.28

6.2.1.3.3

7.2.8

6.2.1.3.2

Apyrue
AOKYMEHTbI

14759(9]. 19761 [20]. 20926
[21]. 20968 [22] 25051 [29].

26514 [30]

15504-3(14]

19761 [20], 20926
20968 [22], 25010
25040 [27]. 25041 [28]

10007 [6]

14764  [10],
26514 (30]

25010

9126-2 [3]. 9126-3
15504-1

15939 [17]. 25001 [25]

9126-4 [5]

15504-1
15504-2
15939(17]
25010 [26]. 25040
25041 [28]

25051 [29]

15939 [17], 19761
20926 [211.20968 [22]

15504 [12]. [13], [14].

[16]

15504-2 [13]

[21]
[26]

(26]

[4].
[12].

[12].
[13],

(27]

[20]

[15].
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MpunoxeHune B
(cnpaBouHoe)

MnaHupoBaHWe B HacTosleM ctaHgapTe n MCO/M3K 12207

MCO/M3K 12207:2008 (7] BkIto4aeT B Ce6s1 MOMIOXKEHUS MO M/IAHUPOBaHMIO KayecTBa W NaaHUMpoBaHWO paspa-
60TKN Kak OTAeNbHOro BMAa AeATeIbHOCTU N0 NAaHWPOBaHUIO, BeAyLLero K Co34aHuio nnaHa/nnaHos no ynpasieHuo
npoekToM. MpefcTaBneHHas B 3TOM NPUIOKeHUN Tabnmua CooTBETCTBUSA 418 [eMOHCTPaLmMn Toro, Kak obecneunsaeTcs
BbIMO/IHEHNE MOMIOXEHWUIA, N3NOXKEHHbIX B 7.1.2. 7.3.1 1 7.3.4 HacTosiWero ctaHgapTa, NocpeAcTBOM COOTBETCTBYHOLLMX
nonoxexnit 6.1.2.3.4.5. 7.1.1.3.1.4 n 7.2.3.3.1.3 B NICO/M3K 12207:2008 [7] (1 Apyrnx NOAMNYyHKTOB B COOTBETCTBUM C
CCbl/IKamy B NMpUMeYaHnsx). B fononHeHne K 3TOMy HacTosLee NpPUIoXeHe 0XBaTbiBaeT yrnpaB/ieHne NpoekToM 1 Tex-
Huuyeckme nepecmoTpsbl U3 7.2.6 MCO/M3OK 12207:2008 [7]. KOTOpble COOTBETCTBYIOT aHasiM3am B XO4e NPOeKTUPOBaHNA

1 paspaboTku B 7.3.4 NNCO 9001:2008 [2].

Tab6nunya B.1l— Tabnuua cooTBETCTBUA MEXAY HAacTOSLWMM cTaHgapTom u MICO/M3K 12207

Hacrosiumii ctaHgapT
7.1.2 NnaHnMpoBaHue kayecTsa

a) BK/IIOYEHME WM CCbUIKA Ha NAaHbl ANA paspaboTku
(cm. 7.3.1);

b) TpeboBaHMsi K KayecTBy, OTHOCALUMECS K NPOAYKLUM
n/vnu npoueccam:

C) NpUMeHsAeMas cuctema MeHepKMeHTa kadectsa u/mnm
NOEHTUMKALMS KOHKPETHbIX Mpoueayp U WHCTPYKLWIA,
COOTBETCTBYIOLLMX NPUMEHNTESILHO K 06/1aCTN NpUMEHe-
HVSI PYKOBOZCTBA MO KauyecTBY W /IIO6GbIM O06bSBIEHHBIM
ucknodeHusam (M. 1.2 MCO 9001:2008) [2]:

d) npoueaypbl U MHCTPYKLMW, OTHOCSLLMECS K 3aaHHOMY
NPOEKTY, Kak HanpumMep, cneuuduKaun Ans UcnbiTaHns
nporpaMMHbIX MPOAYKTOB, BK/IOYatoLWMe MoApOoGHbIe
OMUCaHWsi MIAHOB, CXeM, OBCTOATENbCTB U Mpoueayp
UCTbITaHUI 4511 MOAy s, CBOPOYHOI eANHNLbI, CUCTEMBI,

" nprvemMo-cAaTouHble UcnbITaHNs
(cm. 8.2.4);
€) MeToAbl, MOAENb/MOLENN XM3HEHHOTO LMKNa, WH-

CTpyMeHTa/IbHble CpeacTBa, npasuia wUnu cornaweHus,
Kacawwpyecs MalHHbIX A3bIKOB, apXMBHble B6MGIMOTEKN
nporpammMmHoro obecneyeHusi, obuine cxembl U apyrue
cpeacTtea MHOrFOKpaTHOro nosib3oBaHUA, KOTOPbIE O0/1K-
Hbl NCNO/1b30BaTbCA B NPOEKTE,

MCO/M3K 12207:2008

7.1.1.3.1.4 Pa3paboTunk fo/mKeH paspabaTbiBaTb MaaHbl
npoBefeHns paboT B npoLecce paspaboTku:

6.1.2.3.4.5 e) YnpaBneHue xapaktepucTukamy kavecrsa
co3/jaBaemMoro NporpaMMHoOro npoaykTa uim npegocras-
nsaemMoii nporpammHoli ycnyru. flonyckaeTtcsa paspaborka
OTAeNbHbIX N1aHOB M0 06eCNeYeHNo KavecTBa;

6.1.2.3.4.5 1) YnpaBneHue 6e30MacHOCTbO, 3aluUTol u
OPYTMU KPUTUHECKUMW TPe6GoBaHUSIMU K MPOrpamMMHOMY
NpOAYyKTY WAW mporpamMHoii ycnyre. [lonyckaeTcs pas-
paboTka OTAENbHbIX N1aHOB N0 06ecneYeHno KauecTsa;

MpumeuvaHune — CneunanbHO He paccmar-
puBaeTcsa. nockosibky MICO/M3K 12207 npumeHsieTcs K
YPOBHIO NpoekToB. OgHaKko B3aMMoAelicTBrE C CUCTEMO
MeHepKMeHTa KayecTBa opraHu3auun oTpaxeHo B 6.2.5
(npoLiecc MeHepKMeHTa KauecTsa);

MpumevaHnne — OTpaxeHo B 7.1.1.3.1.3
npowecca pa3paboTkn 1 B 7.2.1. npouecc co3gaHus Ao-
KyMEeHTaLuK, KOTOpbI/i LUMPOKO 3afeiicTBOBaH B Mepo-
NPUATUAX. CBA3aHHBIX C Pa3paboTKol;

7.2.3.3.1 a) CtaHgapTbl kayecTBa, MeToOA0M0rMK, Npoue-
[ypbl U cpefcTBa A/1 BbINOSIHEHUA N0 obecneyeHuo
xayecTsa (WK cofiepxaTtb CCbI/IKN Ha COOTBETCTBYIOLLYIO
ohuLmanbHyo JOKYMEHTaLMI0 OpraHn3aumu;

6.1.2.3.4.5 b) TexHnyeckas cpega (419 paspaboTkm, IKC-
nayatauuy 1 COMpPOBOXAEHWS), BKIHOYasA YCNOBUSA MpO-
BEJEHNS WCMbITAHWIA, OpraHu3auuio apxmBHoi 6u6aMO-
Tekn. obopyaoBaHve, cpeacTsa, CTaHAapThbl, npoueaypbl
N VHCTPYMEHTapWii:
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Mpoponxexnne Tabnuubl B. 1

Hactoswuit ctaHgapTt

f) KpuTepun gns 3anycka n 3aBepLUEHNsT KaxXaoi NpoeKT-
HOW cTaguu:

[l) TWNbl aHann3a v apyrve aeiicTeus no BepudmkaLmumn n
Ba/IMAALMM, KOTOPblE M/IAHUPYETCA OCYLLEeCTBAATL (CM.
7.3.4.7.3.51n 7.3.6);

h) 3annaHupoBaHHble A5 NPOBeAEeHUA npoleaypbl no
ynpas/ieHuo koHdurypaumeii (cm. 7.5.3);

i) 3ans1aHMpoBaHHble AeliCTBUS N0 MOHUTOPUHIY W 13Me-
peHuio;

j) Avuo/nuua, OTBETCTBEHHbIE 3a 0406peHMe BbIXOAHbLIX
[aHHbIX NPOLLECCOB A/151 NOC/eAyOLLEr0 NCMNOb30BaHUS;

K) noTpebHoCTN B 06yyYeHUn 1 npodieccroHasnbHOlM noa-
rOTOBKE  A/11  WCMO/Mb30BaHUA  MHCTPYMEHTa/IbHbIX
CpeACTB, METOAWK W NporpammM, ¥ cocTaBfieHune rpadu-
KOB MeponpusiTuii No 06y4eHuto A0 TOro, Kak BO3HWKHET
HEeo6X0AMMOCTb B MCMOJ/Ib30BaHUN TPebyeMbIX HaBbIKOB;

1) 3anvcu, KOTOpblE HAZ/IEXUT BECTU M NOALEPKMBATbL

(cm. 4.2.4);

T) ynpaeneHve WU3MEHEHUSIMU, Hanpumep, Kacalowmmm-
CSl PECYPCOB, CPOKOB peasim3aLum 1 KOHTPaKTOoB.

7.3.1 MnaHvpoBaHue NPOEKTUPOBAaHNA U pa3paboTKu

a4

MCO/M3K 12207:2008

MpumevaHune
Liecc aHamsa:

— OrtpaxeHo B 7.2.6. npo-

6.1.2.3.4.5 o) O6ecneyeHune KayecTBa
(cm. 7.2.3);

6.1.2.3.4.5 h) Bepudmkaupa (cm. 7.2.4) n Banmngaums
(cm. 7.2.5). BKIOYas Moaxofbl K B3aMMOOTHOLIEHUIO C
BEPUMULVPYIOLLIMMU 1 aTTECTYIOLLMMN OpraHu3aLmsamm;
7.2.3.3.1.3 e) BbiGbpaHHble METOAbI M 3a4a4n U3 BCOMO-
rarefibHbIX MPOLLECCOB, TakuWxX Kak Bepudukaums (Cm.
7.2.4), Banngaumsa (cMm. 7.2.5). COBMECTHbI aHanm3 (Ccm.

7.2.6). ayguT (cMm. 7.2.7) v pelueHne npobnem (cm. 7.2.8);

MpumeyvaHune — OTpaxeHo B 6.3.5. npo-
Lecc ynpaeneHusi KoHdmrypauueid. 7.2.2, npouecc me-
HeKMeHTa KoHdUrypauum NporpamMMHbIX MNPOAYKTOB W
caenaHa cebiika B 7.1.1.3.1.2 b)no npvMeHeHuto;

MpumeyaHne — MOHUTOPUHT ABNSETCA Ya-
CTbto 6.1.2.3.4.8 B npouecce NocTaBoK N n3MepeHne siB-
nsieTcsa YacTbio 06ecrneyeHns COOTBETCTBUA NPOAYKLMN U
npoteccos B 7.2.3.3.3.5:

MpumeyaHne — B cnyyaax, Korga Bbixon-
Hble AaHHble MNPOLECCoB ABMATCA [JOKYMEHTaMu, 3TO
oxBaTbiBaeTcs B 7.2.1.3.2.3 B npoLecce co3faHns [OKy-
MeHTaLuu,

6.1.2.3.4.5 0) ObyyeHune nepcoHana (cm. 6.2.4);

7.2.3.3.1.3 c) Mpoueaypbl g naeHTudukaummn, coopa,
pervcTpaummn, CONPOBOXAEHUA N pacnpocTpaHeHns oT-
YeTHbIX MaTepunasioB O KayecTBe;

MpumevyaHne — OTpaxeHo B 6.1.1.3.4.3 B
KayecTBe MexaHu3ma ynpas/ieHUst U3MEHEHUAMU MexXay
3aKa34MKOM Y NOCTABLLMKOM.



MpopomxeHne Tabnuubl B. 1
HacToswmii ctaHgapt

a) AeicTBMA N0 M3y4yeHuio 1 aHanudy TpeboBaHwuii, Npo-
€KTMPOBaHUIO 1 pa3paboTke, NPOrpaMMUPOBaHUIO, UHTE-
rpauuu. TeCTUPOBAaHWIO, WHCTaNIALMM 1 obecneyeHuo
npmemMkn'ofobpeHns  NporpaMMHbIX  MPOAYKTOB:  3TO
BK/TIO4AET UAEHTUMNKALMIO NN CChINKY Ha:

1) peicTBKA, Nognexatme BbINOSIHEHWIO;

2) Tpebyemble BXOAHbIe AaHHble A1 KaXKA0ro AeiCTBYS;
3) TpebyeMble BbIXOAHbIE AaHHbIE KaXKA0ro AelCTBUS;

4) Bepuchukaums, Tpebyemas Ans pesynbrara’Bbixoga
Kaxgoro pgeictema [cornacHo 7.1.2 O) — CM. Takxe
7.3.5];

5) felicTBUA NO ynpaBfeHUIo U NOALEPXKE, KOTopble
[,0/IXHbI BbINOSHATLCA:

6) Tpebyemoe 06y4eHMe/MoaroToBka A/11 COOTBETCTBY-
oWwyx rpynn paboTHWKOB [COrNacHO W3/I0XEHHOMY B
7-1-2 K)];

b) nnaHuMpoBaHve Ans ynpasneHus o6ecneyeHnem npo-
AyKumei v npeaocTaBieHNeM YCyr.

C) (bopMMpOBaHWe MPOEKTHbIX PECYPCoB, BK/KOUAs
CTPYKTYpYy U COCTaB COOTBETCTBYWOLIMX TPYNM, A0JK-
HOCTHble 06513aHHOCTH, WUCMO/b30BAHUE MOCTABLUMKOB 1
3annaHMpoBaHHbIe A/ WCMO/b30BaHNUs MaTepuasibHble
pecypcbi:

d) opraHuM3aLMOHHbIE U TEXHUYEecKMe B3aVMOAENCTBUSA
MEeXay PasnMuyHbIMU PaGOTHMKAMU WM Tpynnamu, Kak
Hanpvvep, pa6ouve dynnbl. MNOCTaBLUWKWA, NApPTHEPDI,

nonb3oBartenu, npeactaBuTenn notpebutenei, npeg-
cTaBuTe/b no obecneyeHunto KayecTBa
(cm. 7.3.1.4);

€) aHa/M3 BO3MOXHbIX PUCKOB, [OMYLLEHWI, 3aBUCHUMO-
CTeil n Npo6/1em, CBSA3aHHbIX C NPOEKTUPOBAHMEM U pas-
paboTKoiA;

FOCT P NCO/M3K 90003—2014
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6.1.2.3.4.5 0) O6yueHune nepcoHana (cm. 6.2.4);
7.2.3.3.1.3 B) BbibpaHHble MeTObl U 384a4n U3 BCMIOMO-
rarefibHbIX MPOLECCOB, TakuWX Kak Bepudmkauus (Cm.
7.2.4), Bayimpaumsa (cMm. 7.2.5), aHanus (cM. 7.2.6). aygut
(cm. 7.2.7) v pelseHne npobnem (cm. 7.2.8):

MpumeyaHune — KoHKpeTHble TpeboBaHWA
BK/TIOYEHBI B JE/CTBMSA 1 334a4n, OTHOCALLMECS K pasje-
Ny 7 NpoLecchbl XW3HEHHOro LWKna NporpaMMHbIX Mpo-
OYKTOB, a Takxe 6.4.9 npouecca pa3paboTkm nporpamm-
HbIX NPOAYKTOB 1 6.4.10 npoLecca CONpPOBOXAEHWUS Mpo-
rpaMMHbIX MPOAYKTOB;

MpunmeyaHne — 310T TepmuH u3 KNCO
9001:2008 [2] He ucnonb3yetca B MICO/MIK 12207. OH
9KBMBAJIEHTEH BCEM [ENCTBMSM Ha CTagum Bbinycka,
nocTaBkm K NoOcne NOCTaBKW, BKIKOYAA WHCTaNIAUMIO
nporpammHoro cpefcrea (cM. 6.4.7). obecneuyeHve npu-
eMKW MporpaMMHbIX cpefcTB (cMm. 6.4.8). a Takke BK/IIO-
Yyasi npoLiecchbl akcnayatauum (cm. 6.4.9) n conposoxae-
Hua (cm. 6.4.10). Takke Kak 1 ynpasnieHue KoHdwurypa-
upeii (cm. 6.3.5 1 7.22). 370 cneunanbHble TpeboBaHuA
nognyHktoB MMICO/M3K 12207:2008 [7]. a He peATesib-
HOCTb NO NIaHUPOBAHWIO;

6.1.2.3.4.5 a) OpraHu3aumMoHHass CTpPyKTypa NpoekKTa,
NOTHOMOUUNSI 1 06A3aHHOCTU KaXX[0ro y4YacTHMKa Mpoek-
Ta. BK/I0OYasA CTOPOHHWE OpraHn3aumm:

6.1.2.3.4.5 i) B3ayMOOTHOLLUEHMS C 3aKa3ynKOM, KOTOpble
peasim3yloTca TakMmu CpeAcTBamy, Kak COBMECTHble
aHanusbl (cm. 7.2.6), ayamTopckue npoBepkn
(cm. 7.2.7). HedhopmasibHble COBeLLaHus, npegocrasne-
HWe OTYEeTOB, MOAMMUKAUMA U U3MEHEHUEe, peasn3auus,
yTBEPXAEHME, NpUemMkKa 1 4oCTyn K pabounmM o6bekTam.
6.1.2.3.4.5 j) B3aMMOOTHOLLEHUSI C NOSIb30BAaTENEM, KO-
TOpble peann3ylTcsa TakuMmu cpeicTBaMu, Kak BbIMOSHe-
HVe TpebyeMbIX HACTPOEK, AeMOHCTPauua NPpoTOTUMNOB U
OLIeHKM;

6.1.2.3.4.5 K) YnpaBneHue puckamun: To ecTb ynpassieHne
061acTAMN MPOeKTa, KOTOPble CBA3aHbl C MNoTeHuuaslb-
HbIMW TeXHUYECKUMK, (DUHAHCOBLIMW W NAAHOBLIMU 3a-
TPYLAHEHUAMY,

MpumeuvaHune — MNpobnemMbl OXBaTbIBAKTCS
npoL,eccom no paspeLleHunio npobnem (cm. 7.2.8);
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Hacrosiumin craHgapT

f) rpadomk MeponpusTHiA, ycTaHaBIBAKOLLWIA:

1) ctaguun peannsyemMoro npoekta [cm. Takke 7.1.2j)]

2) cxeMy pacnpegeneHus pabor;

3) COOTBETCTBYIOLLME PECYPCHI Y BPEMEHHBIE CPOKY;

4) cooTBETCTBYIOLME CTPYKTYPbl 3aBUCUMOCTM 1 NOAYM-
HEHHOCTY;

5) cTparternyeckme opueHTUpsbI;

6) AeiicTBusi No Bepudbukaummn 1 Basmgaumy [cornacHo
7.1.2p)1;

) naeHTudmrkaums:

1) cTaHfapToB, NpaBu/l, MPaKTVK W COrNalleHuin, meTo-
[,0N0TUN. MOAENN XN3HEHHOTO LKA, 3aKOHOAATE bHbIX
N Apyrux obsizatenbHbiX TpeboBaHwii [cornacHo 7.1.2 d)
ne)l;

2) VHCTPYMEHTa/IbHbIX CPEACTB M NporpaMm A/1s passu-
TUA. BKIKOYAS XapakTepucTUKU U cpeacTBa Mo ynpasse-
HUIO KOHCpUrypaumein, onpegeneHHble B OTHOLUEHUM Ta-
KMX MHCTPYMEHTaSIbHbIX CPeACTB U Nporpamm;

3) annapaTypbl, TEXHUYECKUX W MPOrpamMHbIX CPeACTB
ana paspaboTku:

4) mpakTWK Mo ynpaBieHuo KoHdurypauyvei [cornacHo
7-12 h)l;

5) cnocoba ynpaB/fieHMss HecoOTBETCTBYIOLLE Mpo-
rpamMMHOI NpoAyKUMeit;

6) METOAOB YMpaBfIEHWst NPOrPaMMHbIMKU CPEACTBaMM,
UCMOMb3yeMbIX 415 o6ecneyeHnst paspadoTkm;

7) npoueayp AN apXvMBUPOBAHWS, PE3EPBUPOBAHNS,
BOCCTAHOB/IEHUS1 U 06ecneyeHns KOHTPOIMPYEeMOro Ao-
CTyna K NporpamMMHbIM NPOAYKTaMm;

8) MeTOA0B KOHTPO/A ANS 3aLUThbl OT BUPYCOB:

9) CPEACTB 3aluThbl OT HECAHKLMOHMPOBAHHOIO A0CTyna
K A@HHbIM:

h) naeHTMdVKaUMA COOTBETCTBYIOLYMX MEPONpUATUiA B
ob6nactT niaHMpoBaHWs  (BKIHOYas MeponpuaTVs Mo
NNaHMPOBaHWIO CUCTEMbI), 3aTparMBaloLmX Takue Tembl
kaK KkayecTBo (cM. 7.1). ynpaBneHue puckamu, ynpase-
HUe KoHdurypaumei, ynpasneHne noctasLiyKamm, NHTe-
rpauus (cBefieHne B eAyHoOe Liefloe), TeCTMpoBaHne (Cm.
7.3.6). ynpaBneHune BbiNyCKOM, MHCTaNNsALMS, 0byyeHue,
nepemelleHne, TexHu4yeckoe OO6CyXuMBaHMe W COMpo-
BOX(/EHNEe. MOBTOPHOE MCMo/b30BaHWe, CBA3b WK 06-
MeH uHhopmauveii n nsmepeHve:

MpumeyaHne — WNCO 9001:2008 [2] He
TpebyeT npoueayp Mo aHanm3y KOHTPaKToB, HO cofep-
XUT B 7.2.2 @) TpeboBaHve, kacatwlleecs npoBefeHus
aHann3a TpeboBaHWin nepes nNojnucaHnem KOHTpakTa.

7.3.4 AHanu3 npoekTa v paspaboTku
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6.1.2.3.4.5 c) CTpykTypa pacnpefeneHvss 3afaHwii no
npoueccam 1 paboTam XU3HEHHOTO LyKa, BKIoYas npo-
rpamMMHbIe NPOAYKTbI, NPOrpaMMHbIe YCyrM U HenocTas-
nseMble u3genus, paspabaTbiBaemMoil COBMECTHO CO
cMeTamMu, COCTaBOM WCMOSIHUTENENR, TpebyeMbiMu maTe-
pvasibHbIMK pecypcamu, He06X0AUMbIMU MPOrPaMMHbIMU
cpeAcTBamn U rpachukamm BbINO/IHEHWSI YCTAHOBEHHbIX
3a4ay;

6.1.2.3.4.5 n) CpeacTsa N5 NnaHMpoBaHus, Hagsopa u
OTYETHOCTK;

7.2.3.3.1.3 d) Pecypcbl, haukn 1 0653aHHOCTV npu
nposeAeHnn paboT no obecneyeHno kayecTsa:

7.1.1.3.1.3 Pa3paboTumk JO/KeH pa3pabartbiBaTb M/iaHbl
npoBefeHVs paboT B npouecce pas3paboTku. [MnaHbl
[O/MKHBI 0XBaTblBaTb KOHKPETHbIE CTaHAapThl, METOAbI,
WNHCTPYMEeHTapuii, AelicTBnS U 0653aHHOCTM, CBA3AHHblE
C pas3paboTkoii K KBanMdmkaumeli Bcex TpeboBaHwWid,
BK/toYass 6e3onacHoCcTb 1 3awmTty. Mpu HeobXxoaMMoCTH
MOryT paspabartbiBaTbCsi UHAMBUAYa/bHbIE NAaHbl. 3T
nnaHbl AO/MKHbI BbITb AOKYMEHTasIbHO OOPMEHbI U
BbINOJSIHEHbI;

6.1.2.3.4.5 T) Tpebyemoe yTBepxaeHve, obecneumsae-
MOe TakuMu CpeacTBaMW, Kak WHCTPYKUMW, obsA3artesb-
Has cepTudimKaums, npasa CO6CTBEHHOCTH, UCMO/Ib30Ba-
HWS M pacnpocTpaHeHus, rapaHTuM W WLEH3NOHHble
npasa:

6.1.2.3.4.5 ) ObecneyeHne kayecTsa (cM. 6.3):
6.1.2.3.4.5 K) YnpaBneHue pyuckamu; TO eCTb ynpas/ieHvne
0b6nacTaMM NpPoekTa, KOTOopble CBA3aHbl C MOTEHLMasIb-
HbIMW TEXHUYECKUMW, (PUHAHCOBLIMW W MNAHOBLIMU 3a-
TPYLHEHNAMU:

6.1.2.3.4.5 1) ObecneyeHne 3aluTbl, BKIOYaa npasuna
JocTyna K MHpopmauyn Ha ypoBHE KaxKAol MPOEKTHOM
opraHusauuu;

7.2.3.3.1.3 c¢) Mpouenypbl NpoBefeHUs aHaIM30B Kave-
CTBa MNPV BbINOSIHEHWN [OrOBOPa W KOOPAMHALMU 3TUX
pabor.



Mpopgonxenne Tabnuybl B. 1
HacToswmii ctaHgapt

AHanM3 npoekTa U paspaboTKu CrefdyeT BbiNOHATL B
COOTBETCTBMM C 3ar/laHNPOBaHHLIMU MEPOTNPUSATUSIMU.
JnemMeHTbl  aHan3a, nogsexalme  PacCMOTPEHWIO,
BK/IKOYAIOT CrieaytoLuee:

a) 4TO U KOrAa AO/MKHO aHaIM3MPOBAaTLCS, a Takke Tvn
aHanu3a, Hanpvumep, LEeMOHCTPALMOHHbIE Nokasbl, dop-
Mann3oBaHHOe NoATBepxieHve (fokasaTenbCTBO) npa-
BW/IbHOCTW. WHCMEKLMOHHbIE MPOBEPKX, MeponpusTus
CKBO3HOTO KOHTPONS M COBMECTHOTO aHasIn3a;

b) kakue dyHKLUMOHabHbIE rPpyNMbl 6yayT 3ajeicTBoBa-
Hbl B K&XKOM TuMe aHaimsa u B ciyyae, eciu nnaHupy-
eTcs NPOBOAUTL COBELLaHWe, CBA3aHHOe C NpoBe/eHVeM
aHa/M3a, TO KakiuMm 06pa3om OHO 6yAeT OpraHu3oBbl-
BaTbCS U NPOBOAMUTCS;

C) Kakvie 3anucy HYXHO O0(POPMAIATL, Hanpumep, MPOTO-
KO/bl 3acefaHnii, BONPOChI, NPO6/ieMbl, MEPONPUATAS 1
cTatyc/cTeneHb BbINOHEHNSI MEPONPUSATUIA;

d) meTtoabl MOHWUTOpUHra/ Hagsopa 3a WCMNOSIHEHVEM
npaBw, NPakTUK U cornaweHnii B Lensax obecnevyeHns
cobnofeHns TpeboBaHuii:

€) UTO HYXHO fenaTb [0 MNPOBEeAEHVS aHaiu3a, Kak
HanpumMep, MOCTaHOBKa LieNeil, MoAroToBKka MOBECTKM
[HA coBellaHuii, Tpebyemas [OKyMeHTaums v ponm pa-
6OTHVKOB. NPOBOASALLNX aHANN3;
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7.2.6.3.1.1 [o/mkHbl NMPOBOAMTLCA Mepuoanyeckme aHa-
nn3bl Xoga pa60T B CPOKW, YCTaHOBJ/1IEHHbIE MPOEKTHbIM
nnaHom/nnaHamun. 3avHTepecoBaHHbIE CTOPOHbI JOKHbI
onpeaennTb HeO6X0AMMOCTb AN M6B0ro cneunansHoro
aHanu3a, B KOTOPOM MOTYT y4yacTBOBaTb BblpasvBLLME
cornacue CTOpOHbI:

7.2.6.3.1.3 YuacTBytoLMe CTOPOHbI JO/IKHbI COrnacosaTb
cnepylole BOMPOCbI MPOBEAEHUS KaK40ro aHa/msa:
nnaH npoBEAEHWs1 aHain3a, COCTaB aHa/M3NpyeMbixX
nporpamMmMHbIX NPOAYKTOB (pe3ynbTatoB paboTbl) U Npo-
6nem; o6beM U npouedypbl NPOBeAEHUs aHanun3a; uc-
XO[Hble W UTOTOBble KPUTEPUW NPY MPOBEAEHUN aHaIU-
3a:

7.2.6.3.1.2 Mexay cTopoHamu, y4acTBYHOLMMW B NpoBe-
[leHUn aHannsa, [0/DKHbI ObITb COrflacoBaHbl 06beM 1
COCTaB PecypcoB, HeO6XOAUMbIX 4151 NPOBEAEHUsT aHa-
nusa. JlaHHble pecypcbl BK/OYAKOT MNEpcoHasl, MecTo
NpoBeAEeHNs, YCOBUSA NPOBEAEHNsl, HeObXoVMble Tex-
HUYecKre. nporpaMMHble U UHCTPyMEHTaslbHble cpef-
cTBa.

Takxe cm. 7.2.6.3.1.3 cornacHo npvBefeHHOMY BblILLE:

7.2.6.3.1.4 Tpobnembl, BbIsIB/IEHHbIE NPWU NPOBEAEHUN
aHann3a, [O/DKHbl ObITb [OKYMEHTa/IbHO ODOPMIIEHBI U
BBe/IEHbl B MpOLeCcC peLueHnst npobaem (cm. 7.2.8) B Toi
Mepe, HacKoJ/IbKO 3TO TpebyeTcs;

7.2.6.3.1.5 Pe3ynbTaTbl aHam3a [O/MKHbl ObiTb AOKY-
MeHTa/IbHO OChOPMJIEHbI U pa3oc/iaHbl 3auHTepecoBaH-
HbIM CTOpPOHaM. 3TO MHDOPMMPOBaHME BKIIOYaeT B cebs
NpPUroAHOCTL Pe3y/bTaTtoB aHasmsa (Hanpumep, corna-
COBaHO. He COrnacoBaHO U COrnacoBaHo YC/I0BHO);

7.2.6.3.3.1 [lomkHbl 6bITb NPOBEAEHbI TEXHNYECKMNE aHa-
N3bl AN1A OLIEHKV CO3[aBaeMblX MPOrpamMmMHbIX MPOAyK-
TOB WM YCAYT C TOUKU 3PEHUSI UX NPOCMOTPa U

npeacTaBieHns AokasaTenbCeTs TOro, YTO:
b) OHV COOTBETCTBYIOT MPUHATLIM CTaHAapTaM U TEXHU-
YeckuM TpeboBaHUAM;

7.2.6.3.1.3 YuacTBytoLMe CTOPOHbI JO/IXHbI COrnacosaTb
crnegylowme BOMPOCbI NPOBEAEHUSA Kax[oro aHaamsa:
nnaH nposeAeHVss aHan3a, COCTaB aHa/M3npyembixX
nporpamMmmHbIX NPOAYyKTOB (pe3ynbTaTtoB paboTbl) U Mpo-
6nem; obbem U npoueaypbl NPOBEAEHUS aHausa; uc-
XOfHblE W UTOTOBbIE KPUTEPUW MPU MPOBEAEHUN aHaIn-
33;

7.2.6.3.1.2 CTOpoHamMu, y4yacTBYWOLMU B MNPOBELEHUN
aHanu3a, A0/MKHbI BbITb cornacoBaHbl 06beM U cocTas
pecypcoB, HeoOXOAUMbIX /11 MPOBefeHus aHasm3a.
[aHHble pecypcbl BKIHOYAIOT NepcoHasn, MecTo nposeje-
HUS. YCMOBKSA NPOBeAeHNsl, He06X0ANMbIE TEXHUYECKMe,
nporpamMmmHble 1 UHCTPYMEHTa/IbHble CpeacTBa:

a7
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Hacrosuii craigapt

0 4TO HYXHO AefnaTb B NPOLECCE aHaNN3a, BKIYas Me-
TOAMKM M NPOrpamMmbl, KOTOPbIE ClleflyeT UCMO/b30BaTh,
1 PYKOBOASILLME YKa3aHWS 415 BCEX YUACTBYHOLLMX UL

1) KPUTEPUM YCTIELLHOTO BbINO/IHEHNS aHaIN3a,;

h) kakve ganbHelilve gelicTensa 6yayT npeanpuHUMaTh-
¢ ANnA obecneyeHyss TOro, YTO BOMPOCHI, BbISIB/IEHHbIE B
npouecce aHanuza, 6yayT paspeLleH;

MpumeuvaHne — WMNCO 9001:2008 [2] He
MPOBOAWT Pas3Munii Mexay ynpas/ieHVeEM MPOEKTOM W
TEXHWYECKUMW aHanM3aMu. HYacTo 3To o4eHb yA06HO ans
MPOEKTOB, CBA3AHHbLIX C MPOrpamMMHbIMU CpeACTBaMMU.
XoTa B MICO 9001:2008 [2] 1 B HacTosillemM cTaHaapTe
He cofepXmTcs MoAPOGHOW WMHChopMaLMK, MOXeT Oka-
3aTbCA LenecoobpasHbiM U MOoMe3HbIM  UCMOMb30BaTh
npeactasneHne NCO/M3K 12207:2008 [7], kacawoweecs
MeXaHW3MOB 3TUX CAMOCTOSATE/bHbIX aHa/130B;

MpumevaHne — WMNCO 9001:2008 [2] He
MPOBOAWT Pa3MuniA Mexay ynpas/eHWEM MPOEKTOM W
TEXHWYECKUMW aHanM3aMun. HYacTo 3To o4eHb YA06HO Anst
MPOEKTOB, CBA3AHHbIX C MPOrpamMMHbIMKU CpeACTBaMM.
XoTa B MICO 9001:2008 [2] u B HacTosillemM cTaHzapTe
He coAepXuTCs MoAPOGHOW WMHhopMauuM, MOXeT Oka-
3aTbCA LenecoobpasHbiM 1 MOoMe3HbIM  MCMoMb30BaTh
npeactasneHne NCO/M3K 12207:2008 [7], kacaroLeecst
MeXaHW3MOB 3TNX CAMOCTOSATE/bHbIX aHa/130B.
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7.2.6.3.1.3 YyacTByioLLMe CTOPOHbI AO/MKHbI CorfiacoBaTb
cnefytoLime BOMPOChl NPOBEAEHUS KaxXoro aHanmsa: ...
o6beMm ¥ npoLieaypbl NPOBEAEeHUs aHasIn3a ...;

7.2.6.3.1.3 (OKOHYaHue) ...
npoBefeHnn aHaIn3a;

1 WUTOrOBble KpUTEPUM Npu

7.2.6.3.1.6 YyacTByloLLMe CTOPOHbI JO/MKHbI COriacoBarb
UTOTOBbIi pe3y/nbTaTl aHanv3a, /obble NPUHMMaeMble
065a3aTe-NbCTBa W KPUTEPUM 3aBEPLUEHNSA aHaNn3a.

7.2.6.3.2 AHanIn3bl ynpasieHnsi NPOEKTOM,;
7.2.6.3.2.1 CocTosiHMe MpoeKTa AO/MKHO OblTb OLEHEeHO
Ha COOTBETCTBME MPOEKTHbIM MiaHam, rpadmkam, cTaH-
JapTam v pyKoBOACTBaM. VTOroBbli pesynbTaT aHaimsa
[O/MKEH BbITb PACCMOTPEH Ha COOTBETCTBYHOLLEM YPOBHE
PYKOBOZCTBA W O/HKEH BK/IIOYATL B CEOA:
a) NpefsioXeHNs No akTMBM3aLumMn paboT B COOTBETCTBUM
C M1aHOM, OCHOBaHHbIEe Ha OLIeHKe COCTOSHWIA paboT um
NpPOrpamMmmMHbIX NPOAYKTOB;
b) NpeAnoXxeHns No NpoBeAeHNto 06LLero KOHTPONS Npo-
eKkTa MnocpeAcTBOM COOTBETCTBYIOLLErO nepepacnpege-
JIeHNs pecypcos;
C) Npef/iokXeHWs Mo W3MEHEeHUo Xxofda npoekTa Win
onpefeneHnio NoTpebHOCT B MepennaHMpoBaHnu npo-
ekTa:

d) MpepnoxeHns no oueHKe U ynpaBneHuo Kputuye-
CKAMWM CUTyauusiMi, MOTYLLMMU YrpoxaTb ychneLwHomy
XoAy NpoekTa;

7.2.6.3.3 TexHnyeckne aHanm3sbl. ITO BkIOYaeT B cebs
cnefytolime 3agaun:

7.2.6.3.3.1 [lomkHbl 6bITb NMPOBEAEHbI TEXHWYECKME aHa-
Nn3bl 419 OLEeHKM co3faBaeMblX MPOrpaMMHbIX MPOAYK-
TOB WM YCNYr C TOYKM 3PEHWS MX NpocMoTpa W npea-
CTaB/IeHNA [0Ka3aTesIbCTs TOro, YTO:

&) OHV MOJIHOCTLIO peann3oBaHbl Ha JaHHbIi MOMEHT;

b) OHV COOTBETCTBYIOT NPUHATbIM CTaHAapTaM U TexHu-
yecknm TpeboBaHuAM;

C) U3MEHEHMSI K HMM BbINOJIHEHbI AO/MKHLIM 06Pa3oM ”
B/INAIOT TONbKO Ha Te 06nacTu, KoTopble onpeaeneHbl
npoLeccoM ynpaBnieHuns KoHdurypauven (cm. 7.2.2):

d) OHM MOMHOCTBIO NPUAEPKUBAIOTCA YCTAHOB/IEHHbIX
rpadwkos pa6or;

€) OHW rOTOBbI K MOCAeAyoWmnM 3an/aHMpoBaHHbIM pa-
6oTam;

MpumevaHne -
Hua 1;

310 cnegyet u3 [lonosHe-

f) ux paspaboTka, akcrnayarauus UM conpoBoXaeHNe
MPOBOAATCS B COOTBETCTBMM C MPOEKTHLIMM MyiaHamu,
rpachukamu, cTaHAapTaMu 1 PyKOBOACTBAMU.
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MpunoxexHne JA
(cnpaBouHoe)

CBe/fleHVs1 0 COOTBETCTBUMN CChIJTIOUHbIX MEXAYyHAPOAHbIX CTaHAApPTOB
HaUMOHa/IbHbIM CcTaHAapTaM Poccuiickoii degepaunn
(n pefcTByOWUM B 3TOM KauyeCcTBe MeXrocyAapCTBeHHbIM CTaHAapTam)

Ta6nunya OA1

O603Ha4YeHNe CCbITIOYHOI MEXAYHApPOAHO- CTeneHb O603HaYeHUEe N HAUMEHOBaHNe
ro ctaHpgapra cooTBeTCcTBUSA COOTBETCTBYIOUEI0 HALMOHANBLHOIO CTaHAapTa
1CO 9000:2005 HoT FOCT 1SO 9000 — 2011 «CucTeMbl MeHeMKMeHTa

KayectBa. OCHOBHbIE MOJSIOKEHUS U cnosapb»

MCO 9001:2008 oT FOCT ISO 9001 — 2011 «CwucTembl MEHeIXMeHTa
KavecTtBa. TpeboBaHus»

MNCO/M3K 12207:2008 T FOCT P NCO/M3K 12207-2010 «WHdopmaLmoH-
Haa TexHonorus. CucTemMHas U nporpammHas WH-
XeHepus. [poueccbl >XU3HEHHOro uukna npo-
rpamMMHbIX CPeaCcTB»

NCO/M3K 15504-1:2004 T FOCT P MCO/M3K 15504-1-2009 «W/Hcopmaum-
OHHble TexHonorun. OueHka npoueccoB. Yactb 1
KoHuenuma n cnosapb»

NCO/M3K 15504-3:2004 0T FOCT P WCO/M3K  15504-3-2009  «UH-
hopmaumoHHas TexHonorusa. OueHka npolecca.
YacTtb 3. PykoBOACTBO MO NPOBEAEHWUIO OLIEHKMN>»

NCO/M3K 15026 T rocT P MNCO/M3K 15026-2002 «NH-
chopMaLMoHHasa TEXHOMOrMNA. YPOBHMW LeI0CTHOCTU
CUCTEM W NPOrpaMMHbIX CPeACTB»

NCO/M3K 14764 T rocT P MNCO/M3K 14764-2002 «NH-
chopmaumoHHas TexHonorms. ConpoBoXaeHve npo-
rpamMMHbIX CPefCTB»

MNCO/M3K 16085:2006 T FOCT P NCO/M3K 16085-2007 «MeHemKMeHT
pucka. MNpumeHeHve B npoLeccax XNU3HEHHOTO LinK-
a cCUCTeM 1 NPorpamMMHOro o6ecneyeHns»

MNCO/M3K 25001:2007 -

MNCO/M3K 25010:2011 -

MNCO/M3K 25040:2011 0T FOCT P MICO/M3K 25040-2014 «WHhopmaLmoH-

Hble TexHonorun. CuctemHas M nporpammHas WH-
XeHepusi. TpeGoBaHMS 1 OLlEHKa KayecTBa CUCTEM
nporpammHoro o6ecneveHuss (SQuaRE). Mpouecc
OLEHKM»
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OKOHYaHue Tabnuubl A. 1

OB03HAYEHVIE CCbITOYHOTO MEXOYHAPOAHO- CreneHb O6osHaueHve 1 HavMeHoBaHe
ro cTaHgapTa COOTBETCTBUS COOTBETCTBYHOLLIErO HaLMOHa/IbHOrO CTaHaapTa
NCO/M3K 25041:2012 T FOCT P NCO/M3K 25041-2014 «WHopMaLMOH-

Hble TexHosnorun. CuUCTemMHast 1 nporpaMmHas vH-
xeHepusi. TpeboBaHVS M OLEHKa KauyecTBa CUCTeM
1 nporpammHoro ob6ecnevenns (SQuaRE). Pyko-
BO/-CTBO MO OLieHKe 4151 pa3paboTumnkoB, npuobpe-
Tatenei 1 He3aBNCUMbIX OLIEHLLIKOB>»

MNCO/M3K 25051:2006 -
MNCO/M3K 26514:2008 -

MNCO/M3K 29148:2011 -

COOTBETCTBYIOLMIA HALMOHa/TbHBIA CTaHJapT oTCyTCcTBYeT. [0 ero yTBepxaeHus pekoMeHAyeTca UCnosb30-
BaTb MEPEBOA, Ha PYCCKUlA A3bIK AAHHOTO0 MeXAyHapoAHOro ctaHgapTa. MepeBof AaHHOr0 MeXAyHapoAHOro CTaH-
AapTta HaxoauTcs B defiepasibHOM MHPOPMAaLMOHHOM (POHAE TEXHUYECKUX PEerlameHToB U CTaHAapToB.
MpumeyaHne — B HacToAWeEM Tabnumue UCMNONL30BAHO CriefyloLlee yCnoBHOE 0603HaYeHe cTeneHn
COOTBETCTBUSA CTaHAAPTOB:
*IOT — nAeHTUYHbIe cTaH4apThbl.
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