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Mpeaucnosne

1 TMOArOTOBJNIEH O6uwecTtBOM C OfpaHU4YeHHOl OTBETCTBEHHOCTbI  «MHopMaLnOoHHO-
aHa/IMTMYECKNA BbIYUCANTENbHBIA UeHTp» (OO0 «WABLl») n O6LWwecTBOM C OrpaHUYEHHON OTBETCTBEHHO-
CTbi0 «HayuHo-nponssoacTBeHHas upma «Kpuctann» (OO0 «HM® «Kpuctann») Ha OCHOBE COGCTBEHHOIO
ayTEHTUYHOro NepeBoja Ha pPycckuii A3blK CTaHAApTa, yka3aHHOro B NyHKTe 4

2 BHECEH TexHuuyecknum KoMMTeToM Mo cTaHgapTusauumn TK 22 «MHdopmMaLoHHble TEXHOMOTNI

3 YTBEPX/EH 1 BBEJIEH B IENCTBVIE Mpukasom ®deaepanbHOro areHTcTBa No TeXHUYECKOMY pe-
ryiMpoBaHunio n metponornu ot 16 ceHtadps 2014 r. Ne 1084-cT

4 HacTtoswmin ctaHAapT naeHTnyeH MexayHapogHomy ctaHgapty MCO/M3K 27013:2012 «WHopma-
LMoHHaa TexHonorms. Metofabl obecneyeHuss 6e3onacHocTu. PyKoBOACTBO MO COBMECTHOMY WCMO/Ib30Ba-
Huto ctaHgapTtoB MCO/M3K 27001 n MCO/M3K 20000-1» (ISO/IEC 27013:2012 «Information technology —
Security techniques — Guidance on the integrated implementation of ISO/IEC 27001 and ISO/IEC 20000-
1))).

HavmeHoBaHWe HacTosALWero ctaHgapTa U3MeHeHO OTHOCUTE/IbHO HaUMMEHOBAHUS YKa3aHHOro Mexay-
HapoAHOro cTaHdapTa 415 npyeegeHus B cootsetcTeme ¢ FOCT 1.5 (NyHkT 3.5).

Mpu NpMMEHEHUN HACTOSILLEero cTaHjapTa pekoMeHAyeTCs WCNO/b30BaTbh BMECTO CCbIIOYHbIX Mexay-
HapofHbIX CTaHAapTOB COOTBETCTBYIOLIME UM HauWOHalbHble cTaHAapTel Poccuiickoli ®efepauuun, ceefe-
HMA O KOTOPbLIX NPUBEAEHbI B AOMNOSHUTENILHOM NpunoxeHnn A

5 BBEJEH BINEPBbIE

MpaBnna npuMeHeHuss HacTOosALWEero craHgapTa ycTaHoBieHsl B TOCT P 1.0—2012 (pa3gen 8).
WHbopmauus 06 n3amMeHeHUsIX K HacTosAWweMy cTaHaapTy ny6ankyeTCs B eXerofHoM (Mo COCTOAHMI0 Ha
1 aHBapsa TekyLlero roga) MHopMaLoHHOM ykaszaTene «HaunoHanbHble cTaHAapThi». a 0pULNasbHbINA
TEeKCT U3MEHEHUI 1 nonpaBok — 6 eXxeMecsa4YHOM MHPOPMaLMOHHOM YKasaTene «HauuoHanbHble CTaH-
JapTbi». B cnyyae nepecmMoTpa (3aMeHbl) WM OTMeHbl HACTOSALLEr0 CTaHaapTa cooTBeTCTBYyLee
yBefiomneHne 6ygeT onybsiMkoBaHo B 6amxaiillem BbiMycke MHOPMaLMOHHOIO ykasaTena «HauvoHanb-
Hble cTaHAapThbi». CooTBeTCTBYLWasa nihopmaums, ysefoMaeHme 1 TeKCTbl pasMeLlanTCea Takke B
MHOPMaLMOHHO cnucTeme 06LLEr0 MOMb30BaHUS — Ha odhuumanbHOM caiTe dPefepasibHOro areHTCT-
Ba M0 TEeXHNYECKOMY pery/impoBaHunio 1 MeTponorun B ceTu VIHTepHeT (gost.ru)

© CtaHpapTuHdopm, 2014

B Poccuiickoii ®efepayuy HaCTOSAWMA cTaHAAPT He MOXET ObiTb MO/IHOCTLIO WKW YACTUYHO BOCMPO-
“3BeAeH. TUPaXMPOBaH M pacnpocTpaHeH B KauyecTBe oUuMaNbHOTO m3gaHus 6e3 paspelleHus depge-
pafibHOTO areHTCTBa N0 TeXHUYECKOMY PeryiMpoBaHunio U MeTposIorMu



FOCT P NCO/M3K 27013—2014

CopepxaHue
1 OB IACTD MPUMEHEHMS ... veetietieteautieatte st esteateabeeseeeateesheenbeesseeabeeabeeab e e s bt embeeas e e bt e beembeenbeeaeeeabeesbeanbeanseenseenbeanteanne 1
2 HOPMATUBHbBIE CCBITKM..evvieiiiieieeenivie e 1
3 TEPMUHbBI, OMPEAENEHUA N COKPALLLEHMS . ..eeiiiieitie ettt ee sttt e e e sie e e e st e e e easbe e e e e aanbb et e e s eabnbeee e e sabeeeeesannneeeeeananene 2
4 O630p NCO/M3K 27001 1 MCO/M3K 20000-1 ... .2
4.1 TTOHNMBHMNE CTAHIAPTOB ...eiiuureeitieeireesteeesreeestreeentseeaseeaasseeaasaeeabe s e e sseeeaseeeasaeeesseeessne e e sneesanaeeneneesaneeesneeene 2
4.2 KOHLEMUMN NCOIMOBK 2700ttt ettt ret e ehee e eabe e e sbb e e e be e e ssbae e eaeeesmbee e saeeeaabeeesabeesnneeannnen 2
4.3 KOHUENUUN NCOIMOBK 200001 .. eeeieeeeieiiiieeeeitieieeeesieeeeeseeeteessssseeeaesssteseaaasssteaeeasssaeaesessssseeeeessssneesssnsssnes 2
4.4 CXOLCTBA M PABTTAUMIIA ..eeeeiieeiteeeeiiee et e ete e e et e et e e ne e s st e s st e s sre e s bt e e s e e e e ne e e sen e e eareeee e e e ssn e e e neeeasneesaneeenneeeas 3
5 M0AX0Abl K COBMECTHOMY UCTIOMB30BAHMIED ....ccuuiiiieeiiiieie e ettt e e e ettt e e ettt e e e e assbeee e e s ebns et e s e e ssbe e e e e sanne e e e e e nneneeenaas 4
5.1 OOLLAA MHOIOPMABLLAS .. veeuteauieittiteeateeaeeataeaatesbeasteeaseesaeeasseassesbeeaaeeasbesas e beeaheeameeesbeembeebeeaseeaneeanbesnneanbesneeanes
5.2 PaccmoTpeHuve o6nactv npuMeHeHns
5.3 MpeaBapnTENIbHO UCMOb3YEMDBIE CLLEHBPMM ...euiiiiiiriieeeeatiiiie e e ettt ee e ettt e e e st e e e e e e e s s e e e e e s ssbneeeeeanbneeeas 5
6 ®aKTopbl, KacatoWmnecss COBMECTHOTO UCTOMB30OBAHUS . ......cccuiiiiiiiiiiii ettt st 7
6.1 OOLLAA MHUOPMEBLLS . ...eutieiteeite ettt ettt ettt st e e bt e b et es bt e eb e e bt e bt e b e ea bt e eb e e sae et e e be e b e e aeeeeseenneebnens 7
6.2 BO3MOXKHBIE TIPOOBITEMBI....cnitiiiuiieeeiieeeaeeeeetee e ettt e esteeestseaebeeeasbee e abbe e e bt e e e abe a2 ab s e e eabeeamsbeeeabe e e st e e sanbe e embeesannaesnneas 7
6.3 TTOTEHLMAIIBHBIE BBITOLB...uuvtiteeeiututieeeesstteaeesasteseeesastseeaesassesseessssseeesesasseeeeaasssseeeeeanssseessssssseneessnssssesennnns 12

MpunoxeHue A (cnpaBoyHoe) CooTBeTcTBUE Mexay MCO/M3K 27001:2005 n MCO/M3K 20000-1:2011 ....16
MpunoxeHne B (cnpaBoyHoe) CpaBHeHne TepmuHoB MCO/M3K 27000:2009 1 NCO/M3K 20000-1:2011 ...19
MpunoxeHne JA (cnpaBoyHoe) CBefieHUs 0 COOTBETCTBUM CCbIIOYHbIX MeXAYyHapoHbIX CTaHAapToB
HaUMOHasIbHbIM CTaHAapTaM POCCUNCKON PEACPALIMM . ....ccvirriciiiaie ettt 42
1537 a1 Lol o= To o1 3 < FO O PRSP PTOUPPROURRRRPTOE 43



rOCT P UICO/M3K 27013—2014
BeepfeHue

MCO/M3K 27013 6bl1 NOArOTOBMEH COBMECTHbIM TexHuyecknm komutetom MICO/MOK CTK1, UH-
hopmMaLMoHHasa TexHonorus, nogkomuteTom 27, MeToabl 1 cpeacTBa obecnevyeHmss 6e30macHOCTU, B
COTpYAHMYECTBE C COBMECTHbIM TeXHu4yeckuMm komutetom MCO/M3IK CTK1, NHdopmaunoHHas TexHoN0-
rvs. nogkomutetTom 7. MpoekTrpoBaHme NPOrpaMMHOro o6ecrneyeHns u cMcTeM.

B3anmocBA3b mexay nHhopMaLoHHON 6€e30NacHOCTbI0 Y MEHEXXMEHTOM YCNyr ABASETCA HACTO/bKO
TECHOI, 4YTO MHOTMe OpraHuM3auuyM yxe O0CO3HaNW BbIrOAbl NPUMEHEHMS 060MX  CTaHOapTOB:
MCO/M3K 27001 — pns obecneveHns nHgopMaLmoHHoii 6e3onacHoctn n MCO/M3K 20000-1 — ansa me-
HefxMeHTa ycnyr. O6bI4HO OpraHM3aumns CoOBepLUEHCTBYET MeToAbl CBOeli paboThl 418 COOTBETCTBUA Tpe-
60BaHMAM OAHOrO CTaHAapTa, a 3aTem MPOBOAMT AasfibHelillne COBEPLUEHCTBOBaHMSA, YTOObl COOTBETCTBO-
BaTb TpeboBaHMAM APYroro craHgapra.

Peanusauna nHTerpupoBaHHoOi CUCTEMbI MEHEMKMEHTA, Y4MTbIBalOLLEN He TONbKO NpegocTaBnseMble
yC/yru, HO Takxe W 3awuTy MHPOPMAaLMOHHbIX aKTUBOB, faeT psf Bbirod. OTW BbIrOAbl MOXHO MOAYYUTb
He3aBKWCKMMO OT TOro, BBOAATCA /M CTaHAapTbl nNocnefoBaTeNlbHO WA UX BBOA B eliCTBME MPOUCXOAUT Of-
HOBPEMEHHO. B yacTHOCTW, MeHeMKMEHT 1 OpraHn3auVOoHHbIe NPOLEeccbl MOTYT NOYYUTb BbIroAy M3 CXO4-
CTBa CTaHAapTOB U UX 06LLMX Lenei.

OCHOBHbI€ BbIrOAbl COBMECTHOTO BBEJEHWS B leiCTBME 3TUX CTaHAapTOB:

a) YBEPEHHOCTb BHYTPEHHUX WY BHELLHUX KIMEHTOB opraHunsauun B ahekTnBHbIX 1 6e30nacHbIX yc-
nyrax:

b) 60/51ee HM3Kas CTOMMOCTb MHTErpypoBaHHOI MpOrpaMMbl ABYX NPOEKTOB, B KOTOPOW AOCTUXEHUS
MeHe)XMeHTa ycnyr n nHhopMaLMoHHON 6e30NacHOCTN ABAAIOTCA YacTbio CTpaTernm opraHnsauum;

C) YMeHbLUEeHNe BpeMeHn peanv3auuun 3a cHeT UHTErpupoBaHHOl pa3paboTku Npoueccos, 06LWnx ans
060unx cTaHJapToB;

d) ycTpaHeHne HeHYXXHOro Ay6/iMpoBaHuns:

€) nydllee NnoHUMaHue nepcoHas oM, OTBeYalLM 3a MEHEKMEHT ycnyr n obecneyveHne 6e3onacHo-
CTW, TOYEK 3peHus ApYr Apyra,;

f) opraHusauwvm, npoweguweli ceptucpmkaumio no MCO/M3K 27001, HamMHOro fierye BbINOSIHATbL TPe6o-
BaHMsA NMo obecneyeHno MHPOPMALMOHHON Ge3zonacHocTu nogpasgena 6.6 MCO/M3K 20000-1:2011, no-
CKOJIbKYy 06a cTaHfapTa [oNoHAT TpeboBaHna Apyr Apyra.

Hactoswwuii ctaHgapT OCHOoBaH Ha Ony6/MKOBaHHbIX Bepcusx 060uMx CcTaHfapToB, T. €.
MCO/M3K 27001:2005 n NCO/M3K 20000-1:2011.

HactoAwwmii ctaHgapT npefHasHayeH 418 UCMNOMb30BaHWA NUUamu, 3HalWMMKU cogepXxaHne 060ux
ctaHgapToB (MCO/M3K 27001 n NCO/M3K 20000-1), 04HOT0 M3 HUX WX HE 3HAIOLMMUN HW TOrO, HN APYroro
cTaHfapra.

MpegnonaraeTcs, 4TO BCeM uyuTaTenAM JOCTYMNHbI 3K3eMNaspbl 060Mx cTaHAapToB. [103TOMYy HacTos-
WMA cTaHAapT He BOCMPOM3BOAMT 4acTW HW OAHOrO M3 cTaHAapToB. Takke OH He ONuCbiBaeT MOMHOCTbIO
BCE YacTu Kaxaoro craHgapra. MoApo6HO onucbiBalOTCA TOMLKO Te YacTW, B KOTOPbLIX NpeaMeTsl 06cyxae-
HMSA coBnajaror.

HacTtoswwmii ctaHgapT He faeT pekoMeHAauuii, CBA3aHHbIX C pasHbIMW MPaBOBbIMU U HOPMATUBHbLIMU
aKTamu, perynmpyrowmnummn AeaTenNbHOCTb OpraHm3aunm u3BHe. [JaHHble akTbl MOTYT BapbuMpoBaTbCsA B 3aBU-
CMMOCTW OT CTPaHbl U BINATL Ha NJaHMpoBaHne CUCTEMbl MeHe[XMeHTa opraHmsauun.
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HAUMOHANBbHBIMN CTAHOAPT POCCUMCKOWN OSGEJLEPALUNMN

WNHpopmaLMoHHas TeXHoorus
METO/ bl N CPEACTBA OBECMNEYEHWA BE3OMNACHOCTN

PyKOBO/ACTBO N0 COBMECTHOMY MCMNOJIb30BAHUIO CTaH4apTOB
MNCO/M3K 27001 n NCO/M3K 20000-1

Information technology. Security techniques.
Guidance on the integrated implementation of ISO/IEC 27001 and ISO/IEC 20000-1

[Jata sBegeHna — 2015—09—01

1 O6nacTb NpUMeHeHUs

HactoAwwin  cTtaHgapT  npefocTaBnsieT  PyKOBOACTBO MO COBMECTHOMY  WCMO/Ib30BaHWIO
NCO/M3K 27001 n MCO/M3K 20000-1 gnsa opraHusawuumii, NNaHupyoLLmx:

a) peannsoBaTb MCO/M3K 27001, korga ctaHgapt MCO/M3K 20000-1 yxe NpuHAT, Uan HaobopoT:

b) peann3oBaTb 04HOBpPEMEHHO 06a cTaHaapTa: MCO/M3K 27001 n MCO/M3K 20000-1;

C) 06beAVHUTb CYLLEeCTBYKOLME CUCTEMbl MeHemXMeHTa B cootBeTcTBUM ¢ MCO/M3BK 27001 un
MNCO/M3K 20000-1.

HactoAwwmin  cTaHfapT  COCPefoTOYeH  WUCKYWTENIbHO  Ha  COBMECTHOM  MCMOJ/b30BaHWK
MCO/M3K 27001 n NCO/M3K 20000-1.

Ha npaktuke MCO/M3K 27001 n NCO/M3K 20000-1 MOryT 6bITb Takke MHTErPUPOBaHLI B Apyrne cuc-
TeMbl MeEHe[)KMeHTa, npe/cTaB/ieHHble, Hanpumep, B MCO 9001 n NCO 14001.

2 HopmaTuBHbIE CCbIIKK

B HacTosleM cTaHfapTe MCnosib3oBaHbl HOPMAaTMBHbBIE CCbIIKU Ha crefylolue ctaHgaptel. Ans ga-
TUPOBAHHbIX AOKYMEHTOB UCMOMb3YIT TOMbKO ykaszaHHOe u3faHve. [ina HefaTMpoBaHHbIX [OKYMEHTOB MC-
nonb3ylT caMoe noc/efHee U3gaHne CCbIJIOYHOTO JOKYMeHTa (C yH4eTOM BCEX ero N3MeHeHwi).

MCO/M3K 20000-1:2011 NHopmaumnoHHaa TexHonorus. MeHemxmeHT ycnyr. TpeboBaHusa K cucteme
MeHemxkMeHTa ycnyr (ISO/IEC 20000-1:2011. Information technology- Service management- Service
management system requirements)

NCO/M3K 27000:2009MHdopmaLmoHHas TexHonorus. Metoapl U cpefctesa obecneyeHus 6esonac-
HocTM. CucCTeMbl  MeHefXMeHTa  UHJOPMaLUMOHHOW  6esonacHocT. O630p UM TEPMUHOMOMUS
(ISO/IEC 27000:2009. Information technology — Security techniques — Information security management
systems — Overview and vocabulary)

" MICO/M3K 27000:2009 3ameHeH Ha MCO/M3K 27000:2014. OpHako 419 04HO3HAYHOro cobtoaeHnst Tpebosa-
HW/ HACTOSLLEro CTaHAAPTa, BbIPaXXEHHOTO B AATMPOBAHHON CCbUTKE, PEKOMEHAYETCS UCMOSb30BaThb TOMLKO YKazaHHOe
B 3TOW CCbIMNKe n3gaHve.

M3ganve odumunansHoe
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MCO/M3K 27001:2005" NHhbopmaumoHHasa TexHonorusa. Metoapl 1 cpefcTBa obecneyeHns 6esonac-
HoCTU. CuUCTEMBbI MeHeMKMEHTa MHopMaLMOoHHON 6e3onacHocTn. Tpe6oaHus (ISO/IEC 27001:2005, In-
formation technology - Security techniques - Information security management systems - Requirements)

3 TepMuHbI, oNpeaeneHns u cokpalleHus

B HacTosiweM cTaHgapTe NpMMeHeHbl TepMuHbl No MCO/M3K 27000:2009 n NCO/M3K 20000-1:2011.
B HacTosilem cTaHfapTe NpUMEeHeHbI cneaytoLlme cokpalleHns:

CMWB cuctema MeHemKMeHTa MHdopMauuoHHoW 6e3onacHocTu (information security management sys-
tem - ISMS) (M3 UICO/M3K 27001);

CcmMy cucTema MeHe)KMeHTa ycnyr (service management system - SMS) (m3 NCO/M3K 20000-1).

B npunoxeHun A HacTosLero cTaHaapTa npusefeHo cpasHeHne cogepxaHns MCO/M3K 27001:2005
n MCO/M3K 20000-1:2011 Ha ypOBHE CTPYKTYPHbIX 3/IEMEHTOB.
B npunoxeHun B HacToswero ctaHgapTa npuBefeHo CpaBHEHVE TEPMUHOB:
- onpegenexHbix B MCO/M3K 27000:2009, sasnstowemcs rnoccapuem ans MCO/M3K 27001:2005;
- ucnonb3oBaHHbIX B MICO/M3K 27001,
- onpeeneHHbIX UM ncnosb3oBaHHbix B MICO/M3K 20000-1:2011.

4 0630p NCO/M3K 27001 n NCO/M3K 20000-1

4.1 TToHMMaHune cTaHfapToB

Mpexae yem nNaHMpoBaTb UHTETPUPOBAHHYIO CUCTEMY MEHe[)KMeHTa, opraHnsauum cnegyet AOCTUYb
MOMHOTO  MOHUMaHWA  XapakTepHblX O0coBeHHOcTel, cxoAcTB W pasnuumii  MCO/M3IK 27001 n
MCO/M3K 20000-1. 310 NO3BOJISET ONTUMU3MPOBATL BPEMSA U Pecypcbl, AOCTYMNHble ANA peanv3auun. B
4.2 - 4.4 HacTosLlero ctaHgapTa npefcTaB/ieHbl OCHOBHbIE KOHLENUMW, nexatime B OCHOBE 060MX cTaHaap-
TOB. HO UX He c/iefyeT UCMOo/1b30BaTb B3aMeH AeTa/lbHOro PacCMOTPEHUA YKa3aHHbIX CTaH4apToOB.

4.2 KoHyenynn MCO/M3IK 27001

MCO/M3K 27001 npepcTtaBnsieT Mogenb 479 YCTaHOBMEHUS, peanusaluun, akchayatauuum, MOHUTO-
pviHra, NpoBepkKW, NOAAEPXKM W coBeplieHcTBOBaHMA CMWB. ncnonb3yemoi AN 3awuTbl MHOPMAaLWOH-
HbIX aKTMBOB. VIH)OpMaLMOHHbIE aKTUBbl OXBaTbliBAlOT MHOpMauuio Nb6oro Buaa, XpaHuMmy B /060N
dhopme 1 ncnonb3yemyto Ana NobbIX Lenein opraHnsauum Uan B ee pamkax.

[Ona poctumxeHunsa cornacosaHHoct ¢ MCO/M3K 27001 opraHu3auus gonmxHa peanunsosaTb CMUB Ha
OCHOBe npoLecca OLEeHKN pucka, 4Tobbl onpeaennTb PUCKM MHDOPMAaLMOHHBIX akTMBOB. Kak yacTb 3Toi pa-
60Tbl. OpraHusaumsa AosHkHa caenatb BblI6Op, peannsoBaTb, NPOBECTU MOHUTOPWUHI U NPOBEPUTbL Pa3HO06-
pasHble Mepbl A1 OCYLLECTB/IEHNS MEHEL)XMEHTa 3TUX PUCKOB. 3T Mepbl N3BECTHbI Kak Mepbl 1 cpeacTBa
KOHTpONsA 1 ynpaenenus. OpraHusauuy Heob6xoAumo onpefenstb AONYCTWMble YPOBHU pUCKa, YuuTbiBas
TpeboBaHua Gu3Heca U Hanaraemble BHellHWe TpebosaHusA. MNprMepamyn HanaraemblX BHELHUX Tpebosa-
HWIT ABNAKOTCA 3aKOHOAAaTe/IbHble U HOpMaTKBHbIE Tpeb0oBaHMA UK LOTOBOPHbIE 065A3aTeNbCTBA.

MCO/M3K 27001 npegHasHauyeH 4715 UCMONb30BaHNA opraHu3auvein n60oro Buaa n BeMYmHbI.

4.3 KoHuenuun NCO/M3K 20000-1

MCO/M3K 20000-1 npefHasHauyeH ANA NPUMEHEHUs opraHusauusMy Wim 4acTaMu opraHvsauuii, uc-
NoMb3YyLWMX UM NPefoCcTaBAAoWmMX yeayrn. 370 AobaBnseT 3HaYMMOCTH, Kak KIMEHTY, Tak 1 NocTasBLUuKy
ycnyr. Tem He MeHee, BCe MPOLECChI, OXBATbIBaeMble CTaH4apTOM, KOHTPO/MPYIOTCA MOCTaBLLMKOM YCAyr, 1
TO/IbKO NOCTaBLUMK YCNyr MOXeT fo6utbea cootBeTcTBMa NCO/M3K 20000-1. CtaHAapT B NepBylo ovepeab

MNCO/M3K 27001:2005 3ameHeH Ha CO/M3K 27001:2013. OpHako A1 OAHO3HAYHOTO cobnogeHns Tpebosa-
HUI HACTOALLEro CTaHAAPTA, BbIPAXKEHHOMO B AATUPOBAHHON CChIIKE, PEKOMEHAYETCS UCMOMb30BaTb TO/IbKO YKkazaHHoe
B 3TOM CCbIKE U3aaHVE.

2
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HalesneH Ha obecrneyeHne yBepEeHHOCTU B TOM, YTO YCAYr1 YA0B/ETBOPAT TpeboBaHUAM Mo 06Cnyxusa-
HWIO M 06ecneyunBatoT BbIroay, Kak ANs KNMeHTa, Tak v ansa nocTaBLyuka ycnyr.

MeHemKMEHT ycnyr ynpaBnsieT W KOHTPOAUpyeT AeATeNbHOCTU U pecypcbl NocTaBlyMKa ycayr npu
NpoeKkTMpoBaHuu, paspaboTke, pasBuUTUW, NPeOCTaBNEHNN U COBEPLUEHCTBOBAHMMN YCAYT C LEeNblo BbINO/-
HeHns Tpe6oBaHWiA K ycnyram, CornacoBaHHbIX CO CBOVM K/TMEHTOM(amu).

Onsa BbINONHeHWA TpeboBaHWii 3TOr0 cTaHAapTa NOCTaBLUVKOM YCNYr AO/HKEH ObiTb peannsoBaH psf
onpefeneHHbIX NPoLeccoB MeHemxMeHTa ycnyr. OHM BKOYAOT, cpean Npovero, MeHemKMEHT WHUMAEH-
TOB. MEHEeI)XMEHT W3MEHEHWU W MeHe[XMeHT npobneM. MeHemXMeHT MHOpPMaLMOHHOK 6e3onacHoCTH
cymTaeTcs O4HUM U3 NpoueccoB MeHemkmeHTa ycnyr MCO/M3K 20000-1.

MCO/M3K 20000-1 moxeT 6bITb MCMONB30BaH OpraHu3aLmein nboro Buga n BENNUMHbI.

4.4 CxopcTtsBa M pasnunyus

MeHeIKMEHT yCnyr 1 MeHeL)XKMeHT MHAOPMaLNOHHONM 6e30MacHOCTM YacTo paccMaTpuBalT Tak, bya-
TO OHM He CBSI3aHbl U flaxe He 3aBUCKMbl OAUH OT APYroro. YCnoBueM Takoro pasfenieHus ABaseTcs To. UTo
MEeHe)KMEHT ycnyr, 6eccnopHo, MOXeT NMeTb OTHOLEeHME K 30hEKTUBHOCTI U peHTabenbHOCTH, TOrAa Kak
MeHeKMEHT MHAIOPMAaLMOHHON 6e30NacHOCTN YacTo He paccmaTpuBaeTCsa kak OCHOBa A5 3(PdEKTMBHOIO
okaszaHua ycnyr. B pesynbtate MeHeXMEeHT YCNyr 4yacTo peanv3yeTcs B nepsyl ovepedb. OAHaKo, Kak
Nnokas3aHo Ha puUCyHke 1, MHOrve uenu ynpas/ieHus, a Takke Mepbl U cpefcTBa KOHTPONS W yrnpaBieHus u3
npunoxenna A MCO/M3K 27001:2005, Takke BKIOYEHbl B TpeboBaHWS MeHemXMeHTa ycnyr wu3
MCO/M3K 20000-1.

Cneumdomka COBMECTHO UCMo/Ib3yeMble YacTn Cneumdvka
MCO/M3K 27001 (HeKkoTOpbIe COBMNAaAEHMS, HEKOTOPbIE OT/INYUS) MCO/M3K 20000-1
- Knaccudwmikaums - MeHemKMEHT BOMOXHOCTE - YNpaB/eHvie pecypcamm - BrompxeTuposaHvie 1 yyet
UHchopmaLym MeHemKMEHT 13MEHEHI - OueHka pucka yenyr
- MeHemKvieHT - YnpaBneHve koHdwrypawyeli - Porv n o6si3aHHOCTU - MeHemKMeHT Je/0BbIX
MHpOPMALIMOHHBIX  MeHemKMeHT 3anpoca yeryr - MeHeHKMeHT OTHOLLIEHIA
aKTVBOB N MEHEDKMEHT VHLIMAEHTOB VHChOPMALIIOHHOI - Pa3paboTka 1 nepexog Ha
- MeHemkvieHT Npo6riem 6e30nacHoCTN HOBbIE 1 VBMEHVBLLECA
- MeHemKMEHT Bbirycka 1 - MeHemKMEHT HernpepbIBHOCTY  YC/TYTU
BHeJpEeHVs 1 JOCTYMHOCTW YCyr - MeHemKVIEHT YpOBHS

- MeHemKVIEHT NOCTaBLLYIKOB ycnyr

O6Le yacTu (MAEHTUYHbIE B 060UX CTaHAapTax)

- [oCTOAHHOE COBEpLLIEHCTBOBaHVE - LUvkn PDCA
- [MpaBoBOE HOPMATVBHOE COOTBETCTBME - OByuyeHvie 1 obecrieyeHie 0CBEAOM/IEHHOCTY
- MpoBoayMasi PyKoBOACTBOM MPOBEPKa - MeHeHKVIEHT [OKyMEeHTaLMN

PucyHok 1 — CpaBHeHue koHuenuuii MICO/M3K 27001 n MCO/M3K 20000-1

Ou4eBUAHO, YTO MEeHeIXXMEHT MH(OPMALMOHHOI 6€30MacHOCTU U MEHEKMEHT YC/yT paccMaTpuBaioT
OueHb NOX0XM1e NPOLECChl U AeATENbHOCTY, AaXe HECMOTPS HA TO. YTO OAHA CUCTeMa MeHe[XXMeHTa Bblae-
NAeT HeKkoTopble AeTann 6Gofblue yem apyras. [ONOSHUTENbHYI0 MH(OPMALUIO CM. B MPUIOXEHUN A Ha-
cTosiulero ctaHgapTa. MNpu pa6oTe ¢ AByMS CTaHAapTamy HEOGXOAMMO NMOHUMATb, YTO OHW pasnnyatTcs No
HEKOTOpPbLIM acnekTam. Hanpumep, nx 061acTu AeicTBnsA pasnuuHsl, cM. 5.2 HacTosLlero craHgapTta. K tomy
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Xe Yy Hux pasHble uenn. MCO/M3K 20000-1 npegHasHauyeH Ans obecneyeHns YyBEPEHHOCTM B TOM. YTO Op-
raHusauma npegoctasnseT aekTuBHble ycnyru, Torga kak MCO/M3K 27001 npegHasHayeH Ans Toro,
4TO6bl faTb BO3MOXHOCTb OpraHv3auuy OCyLLecTB/IATb MEHEMXXMEHT pucka MHOPMaLMOHHON 6e3onacHo-
CTU 1 NpefoTBpaLlaTb MHUMAEHTbl 6e30nacHoCTL.

5 Moaxonbl K COBMECTHOMY MCNOJ/Ib30BAHUIO

5.1 O6was nHpopmayus

OpraHusauus, nnasupyowas peanusauuo CO/M3K 27001 n MCO/M3K 20000-1, MoOxeT Haxo4uTb-
CSA B OHOM 13 TPEX COCTOSHWIA:
- CyLeCcTBYIOT COBMECTHbIE COr/lalleHnss N0 MEHEMXMEHTY, KOTOpble 0XBaTblBAT U MEHEeIXMEHT MHAop-
MaLMOHHON 6e30NacHOCTN U MeHeMKMEHT ycnyr (OopMasibHO CUCTEMbl MEHEMXMEHTa MOryT Takke Ccylie-
CTBOBATb ANA ApYrux obnacreid, HanpuMep, MeHe)KMEHT KayecTBa):
- CylecTByeT cucTemMa MeHe)KMeHTa, OCHOBaHHasi Ha OAHOM W3 CTaHapTOB:
- CyLecTBYIOT OTAE/IbHblE CUCTEMbl MEHE[)KMEHTA, OCHOBaHHble Ha 060MX CTaHAapTax, HO OHW He UHTerpu-
poBaHbl.

OpraHusauus, naaHvpyLlaa peanmsaunio UHTErPUPOBAHHON CUCTEMbl MeHeMKMEHTa, A0/HKHA yuu-
TbiBaTb. MO KpaviHeli mepe, cnegyoliee:

a) Apyryto, yxe MCnosib3yemyto cuctemy(bl) MeHeMKMeHTa (Hanpumep, cMcTeMy MeHe[XMeHTa kaue-
CTBa);

b) BCe ycnyru, NpoLecchbl 1 X B3aMMO3aBNCUMOCTN B KOHTEKCTE UHTErPUpPOBaHHOW CUCTEMbl MEHEeX-
MEHTa;

C) 9/1eMEeHTbI K&XA0ro craHaapTa, KoTopble MOryT 6biTb 06beANHEHbI, U TO, KakuM 06pa3oM OHU MOryT
ObITb 06BbEANHEHDI;

d) anemeHTbI, KOTOpPble AO/MKHbI OCTATbCA pas3beAnHEeHHbIMU;

€) B/IUSHNE UHTEerprvpoBaHHON CUCTEMbl MEHe)KMEHTa Ha KIMEHTOB, NOCTaBLLMKOB W ApYyr1ne CTOPOHbI:

f) BAMAHME Ha NCNOMb3yeMyto TEXHOMOTIO;

[) BVSHUE Ha YCNYTY Y MEHEKMEHT YCYT UM PUCKN B OTHOLLUEHUWN YCNYT ¥ MEHEIXMEHTA YCAyr:

h) BNusiHMe Ha MHOpMaLMOHHYIO 6€30MacHOCTb M MEHeLXMEHT MHopMaLnOoHHOK 6Ge3onacHoCTH
WM PUCKM B OTHOLLEHUU MHGOPMALMOHHOK 6€30MacHOCTM M MeHeLXMeHTa UHOPMaLMOHHON 6e3onacHo-
cTn:

i) obpasoBaHVe 1 NPodeccMoHasIbHY0 NOATrOTOBKY KaApoB, CBA3aHHbIE C MHTErPUPOBAHHON CMCTEMON
MeHe)KMeHTa,

j) NnepexopfHble aTanbl ¥ NocnefoBaTeIbHOCTb AeACTBUIA NO peannsayun.

5.2 PaccmoTpeHue 06/1acTy NpUMEHEHNs

OpHoii 13 obnacTteii, rae oTMevaeTcsl CyLLeCTBEHHOe passimune AByX CTaHAApTOB, SIBNAETCA 06bEKT
nx 061acTu NPUMEHEHUs, a UMEHHO, aKTUBbI, NPOLLECChl U PON, KOTOPble AOJ/IXKHA BK/IOYaTb cuctema me-
He)KMeHTa opraHusauum.

MCO/M3K 20000-1 paccmaTpuBaeT TpeboBaHUSA K MPOEKTUPOBaHWUIO, PasBUTUIO, NPeAoCTaB/IEHNIO 1
COBEPLUEHCTBOBAHWIO YCNYr, HanNpaB/ieHHbIX Ha yA0BNeTBOpeHne TpeboBaHMil. ATO ocyLlecTBNsSeTCa yepes
COBOKYMNHOCTb npoueccoB. [oaTomy obnacTte npumeHeHns MCO/M3K 20000-1 oxBaTbiBaeT NpoLecchbl me-
He)XKMeHTa B opraHusauuv n npegocrtasnsemole ycnyru. Ana NCO/M3K 27001 BaxHO ocyLecTBeHne Me-
He[DKMEHTa pucka MHgopMauuoHHol 6e3onacHocT. O6nacTb npuMeHeHus MCO/M3K 27001 oxBatbiBaeT
Te 3/IeMeHTbl ee AeATeNIbHOCTU, KOTOPble OpraHn3auus Xo4eT 3aWwnTuTb. B 3ToM oTHOWeHU obnactu npu-
MEHeHWs [BYyX CTaHJapTOB ONWCbIBAlOTCA  MO-pasHOMy. B  pesynbTate MOXHO peanun3osBatb
NCO/M3K 27001 pgnsa Toit xe obnactu, 4to n MCO/M3K 20000-1, Ho NCO/M3K 20000-1 He MOXET 6bITb
NPUMeHeH KO BCel opraHm3auuu, eciiv TONIbKO 3Ta OpraHusauus NoSIHOCTbI0 He ABSETCS NOCTaBLYUKOM
ycnyr.

Takum 06pa3oM, HEKOTOPbIE MPOLLECChI, aKTVBbI U PO B OpraHn3aumm MoryT 6biTb UCKIOYEHbI U3 06-
nactn pencteua CMWB, paspabotaHHoii B cootBeTcTBuM ¢ WCO/M3K 27001. UYto Kacaetcs
NCO/M3K 20000-1, TO OHV HEe MOTYT ObITb UCK/THOYEHbI 13 061aCTW AECTBUSA, €CNN ABNSIOTCA YacTbi YCiy-
M unu cnocobCeTBYHOT ycnyre B o6nactu geiicteua CMY. O6nacTb geicteus CMUB Takke MOXeT 6biTb On-
pegeneHa UCKMYNTETbHO YETKMMU (PU3NYecKMMm rpaHmLaMmn, TakuMm kak nepumeTp 6e30nacHoCTy.
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B HekoToOpbIX cnydasx oba cTtaHgapTa He MOryT ObiTb peannsoBaHbl A1 BCEN Unu gaxe yactu ges-
TeNIbHOCTW  opraHusauun. Hanpumep, korga opraHusauus He MOXeT oTBeyaTb TpeboBaHUAM
MCO/M3K 20000-1. NOCKO/IbKY OHA MOXEeT He ynpaB/saTb BCEMU Mpoueccamu, OCyLLeCTBASAEMbIMU APYTMMU
cTopoHamu.

OpraHusauuss MoxeT peanunsoBaTtb CMY n CMUB c HEKOTOpPbIM MEepeKpbITUEM pa3/INYHbIX obnacteit
ux geiictena. Tam. rae AesTeNlbHOCTb HaxoauTcs B npegenax ob6nactu npumeHeHus, kak MCO/M3K 27001.
Tak n MCO/M3K 20000-1. ANS MHTErpUPOBAHHOW CUCTEMbI MEHE)KMeHTa CreAyeT yuntbiBaTb TpeboBaHus
060ux CTaHJapToOB, CM. MPUIOXeHUe A HacTosLWero cTaHgapTa. HecoBnageHve obnacteil NpyMeHeHUss Mo-
XeT MPUBECTM K TOMY, YTO HEKOTOpbIe YCNAyru, BKIOUYEHHble B CMY. 6yayT uckioveHsl 3 CMUB. PaBHbIM
o6pasom, n3 CMY mMoryT 6bITb UCKIOYEHbI npouecchl U pyHKuMn CMUB. Hanpumep, HekoTopble opraHu3a-
umu BblbMpatoT K peanusauun CMUB TONbKO ANA CBOUX paboumx M KOMMYHUKALMOHHBIX (hYHKLMWIA Hapaay
TEM. YTO YCNYrn NO MeHeMXMEHTY MPUMIOXEHUA BkIUeHbl B ux CMY. B kauyecTBe anbTepHaTuBbl CMUB
MOXeT OxBaTblBaTb BCE YC/Nyrn, B TO Bpems kak CMY MOXeT oxBaTbiBaTb TOJIbKO YCAYIY ANA OTAE/IbHOro
K/IMeHTa UnuM vacTb YCyr ANa Bcex KMeHTos. OpraHusauuu cnepfyeT, HACKO/IbKO BO3MOXHO, corfiacosartb
061acT NpUMeHeHVs CTaHAapToB, YTOObI 06ecneynTb YBEPEHHOCTb B TOM. YTO CUCTEMbl MEHEeMKXMeHTa
MOTYT 6bITb YCMELIHO MHTETPUPOBaHbI.

MpumeyaHne — PykoBoACTBO MO onpegeneHwo obnactu gelicteus MICO/M3OK 20000-1 MOXHO HaiATh B
MCO/M3K 20000-3:2012  «PykoBOACTBO MO oOnpedeneHvto  obnacty  AeiicTeus " NPYMEHNMOCTH
MNCO/M3K 20000-b.

5.3 TlpeaBapuTesibHO UCMNosib3yemble cueHapum

5.3.1 O6was nHopmaums

OpraHusauus, nnaHupylowas NHTErPUPOBAHHYIO CUCTEMY MEHeXMeHTa, MOXeT HaXx04MTbCA B OAHOM
U3 Tpex COCTOSAHWIA, Kak onucaHo B 5.3.2-5.3.4 HacToswero ctaHgapTta. Bo Bcex cnyyasx B opraHusauuu
6yAeT NPYMEeHATLCA HEeCKO/IbKO PasHOBUAHOCTEl MeHe)XMeHTa MpoLeccoB, MHaye oHa He cmorna 6bl cy-
LecTsoBaTb. B HkecneaywoLwmx nyHKTax garoTca NpefsioxXeHns no peanmsaummn AN Kaxgoro us Tpex co-
CTOSIHWIA. TaKkKe onucaHHbIX B 5.1 HacTosLero ctaHgapTa.

5.3.2 Hn oAanH n3 cTaHfapToB B HAcTosliee BPeMS He UCMOJib3yeTCA B KayecTBe OCHOBbI A/1A
CUCTEMbl MEHe[XMeHTa

Nerko NpeAnonoXxuTb, YTO KOrAga HYU OAMH U3 CTaH4APTOB B HACTOsLLEe BPeMsl He peasim30oBaH, He Cy-
LiecTByeT NOSMTWK, MPOLLECCOB W Npouesyp 1 No3aToMy cuTyauus paspeluaeTtcs npoue. K coxaneHuto, ato
HeBepHOe npefjcTaB/ieHne. Y opraHusauuii, He UMeKLUX CUCTEM MeHe[)XMeHTa, OCHOBaHHbIX M60 Ha
MCO/M3K 27001. nm6o Ha NCO/M3IK 20000-1. BepoATHO, CyLLecTBYeT Kakasd-TO pasHOBUAHOCTb CUCTEMbI
MeHe[xMeHTa. Ee Heobxoaumo 6yfeT afganTupoBath A8 JOCTUXKEHUSI COOTBETCTBUSA C KaXAbIM Wan o6oun-
My cTaHjapTamu.

Peluenne, kacatwlieecs nocnefoBaTenibHOCTV peannsaunm AByX CUCTEM MeHeLXMeHTa, AO/MKHO BbiTb
OCHOBaHO Ha MOTPebHOCTAX 6u3Heca. PelueHnss MOryT NMPUHUMMATBLCA B 3aBUCMMOCTM OT TOro, CyllecTsyeT
I KOHKYPEHTOCMNOCOGHBIA MOTWMB MCNO/Ib30BaHWSA OHOr0 UM APYroro ctaHjapTa, Wau CyliecTByeT Heob-
XOAUMOCTb MPOAEMOHCTPUPOBATL BbINOSIHEHWE TpeboBaHWii O4HOro AW ApYroro ctaHjapTta ANs cywecT-
BYIOLLMX WM HOBbIX K/IMEHTOB.

[pyroe BaxHoe pelleHue kacaeTcs Toro, 6yfeT /i peannsoBaHa cucTeMa MeHeXMeHTa, OCHOBaH-
Has Ha 060MXx cTaHAapTax ¢ caMoro Havana, Wv cnefyeT peann3oBaTb CUCTEMY MEHe)KMeHTa, OCHOBaH-
HYI0 Ha OfJHOM CTaHfapTe, a no3jHee pacluMpuTb ee. YTobbl BKNOUYNTL Tpeb60BaHNA Apyroro ctaHjapra, cm.
5.3.3 HacTosuwero ctaHgapta. Oba ctaHgapTa MOryT 6bITb peasim3oBaHbl 0OAHOBpeMeHHO. OAHako B 3aBu-
CMMOCTM OT 0COBEHHOCTEeN opraHmsaunnm MoxeT 6bITb 6051ee LenecoobpasHbiM HavyaTb C O4HOrO cTaHAapTa,
a 3aTeM NpUCTYNUTb K peanusauuun 4pyroro.

DTN paccyXeHns NOSCHATCA CRefyLWnMI CLeHapuamu:

a) opraHu3auusi, Kotopas npefoctaBniseT ycnyru, Ao/HKHa HavaTb ¢ peanm3sauun MCO/M3K 20000-1,
a 3areM, UCXO0As W3 YPOKOB, M3B/IEYEHHbIX U3 ero NpPYMeHeHWs, pacliupuTb CUCTEMY MEeHe)KMeEHTa, YUNTbI-
Bas NCO/M3K 27001;

b) opraHusauus, UCnonb3ylolwas NocTaBLLVKOB, B TOM Yuc/e Apyrre CTOPOHbl AN MOCTaBKM HEKOTO-
pbIX 3/1IEMEHTOB YCNyr, A0/KHA CHavana cocpefotoumTbes Ha MCO/M3K 20000-1. 3To npepocTtasnseTt A0-
nosiHUTE NbHblEe TpeboBaHMA K APYrMM CTOPOHaM, BK/OYas ynpas/ieHue nocTaslimkaMu. ITO faeT BO3MOX-
HOCTb NPUHMMAaTb PeLUeHNs OTHOCUTE/IbHO YnpasfieHus NocTaBLiMKkamy 1 BONPOCOB YNpaBfieHWs npolec-
coMm. 3aTem opraHusauns gosmkHa nepeintn k MCO/M3K 27001,
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C) Hebosnblias opraHuMsauMs MOXeT cocpegoTountbcs nambo Ha WCO/M3K 27001, nubo Ha
NCO/M3K 20000-1, uncxofas M3 ee YpPOBHA YBEPEHHOCTU B MEHEXMEHTe YCNyr Win WHGOPMAaLUOHHOW
6e3onacHoCTu:

d) kpynHas opraHv3auus, npefocTaBnsoLlias BHYTPEHHUE YCAYrW, [O/HKHA yNpaBnsaTb peanunsauueri
KaK OfHUM npoekToM. Ecnu 3To HEBO3MOXHO, eil cnefyeT pa3fennTb peanm3aunio Ha ABa napasiesibHbiX
noAnpoekTa B pamkax obuieil nporpammbl paboT. B pamkax kaxaoro noanpoekra cnefyeTt OCyLWecTBAATb
peanu3aunio MeHefKMeHTa COrnacHo 04HOMY CTaHAapTy U UHTerpMpoBaThb eé C peanm3alumeli cnegyroLero
noanpoekTta. B cnyyae BbiGopa Takoro noaxofa kpaiHe BaXHO o6ecneunmTb YBEPEHHOCTb B COBMECTUMOCTH
NPOEKToB Npu Ux paspaboTke. B pesynbTare 3T0 MOXET NPMBOAUTL K AOMNOSIHUTENBHBIM HaKMagHbIM pacxo-
AaM 1 JONOMHWUTENbHOMY PUCKY, Tak Y4TO K 3TOMY cCLeHapuio cnegyeTt npuberatb TONbKO Npu OTCYTCTBUM
aNlbTepHaTuUBbI;

e) nbas opraHusaumsa, npugawllas 6osbloe 3HaYeHne obecneyeHuo MHopMaunoHHON 6e3onac-
HOCTW, AO/DKHa cHadvana peanusoBaTb CMWB. B cooTBeTcTBMM € TpebosaHnumamn WNCO/M3K 27001. Cne-
AyOWUM  LWaroM, noaaepXxunBarlwumMm MHGOPMaLMOHHY 6e30MacHOCTb, [A0/TKHO ObiTb pacluMpeHue 3Tol
CUCTEMbI MEHEIKMEHTA C Lie/Ibio COOTBETCTBUA TpeboBaHnsam MCO/M3IK 20000-1.

O6beanHeHHas paboyas rpynna / perynsipHble COBELlaHUss B TeYeHne BHeApeHUss 060mMx cTaHAapToB
6yayT cnocob6cTBOBAaTbL 06ECNEUYEHNI0 YBEPEHHOCTU B TOM. UTO TpeboBaHWs 060MX CTaHAAPTOB Cor/iacoBa-
Hbl.

5.3.3 CyuwecTtByeT cuUcTtemMa MeHe[)XMeHTa, yAaoBaeTBopswwas TpeboBaHMAM OLHOIO U3
cTaHgapToB

Ecnn cuctema meHeg)XMeHTa yXXe COOTBETCTBYET OJHOMY M3 ABYX CTaHAapTOB, TO OCHOBHOW Lesbio
[O/KHa ObiTb MHTErpauns ¢ TpeboBaHNSAMM PYroro craHgapta. 3TO AO/HKHO BbIMOMHATLCH, HE MPUBOAS HU
K KaKMM NOTepsIM B OTHOLLUEHMWUN YCAYT UM ONACHOCTAM A5 UHPOPMaLMOHHOM 6e3onacHocTu ycnyr. OaHako
CyllecTBylOLaa cucTeMa MeHeIXMeHTa A0/MKHA ObiTb NojpasfesieHa Ha OTAeslbHble 3/1eMeHThl. 3To cne-
AyeT TuiaTtesibHO MaaHMpoBaTh 3apaHee C MPOBEPKON CyLLeCTBYHOLEN AOKyMeHTauuMm cneymvanuctamy no
NPVYMEHEHMI0 CTaHAapTa, KOTopblii 6yaeT BBOAUTLCA, U cneunanmcTamm no NpYMEHEHN0 cTaHgapTa, KoTo-
pbI y)Xe peann3oBaH.

OpraHusaums fomkHa naeHTuduumpoBaTb aTpubyThl YCTAHOBEHHOW CUCTEMbl MEHEMKMEHTA, BKI/IHO-
yawlune. No MeHbLUel Mepe, cneayoulee:

a) obnacTb fencTBus:

b) OpraHusaumnoHHasa CTpyKTypa,;

C) NONTUKK;

d) feAaTenbHOCTN N0 NIaHUPOBAHUIO:

€) NOTHOMOUUS N OTBETCTBEHHOCTY;

f) npakTuyeckune npuems:

[4) MeToAvKW, Kacallecs MeHeXMeHTa pucka;

h) npoueccsi;

i) npouenypsl:

j) TepMUHBI 1 onpeaeneHns;

k) pecypcbi.

OTn aTpubyTbl HEOBXOANMO paccMaTpmBaTb, YTOObI YCTAHOBUTbL, Kak MX MOXHO WUCNOMNb30BaTb B WH-
TerpupoBaHHOl cucTemMe MeHemKMeHTa. Ecnu BbiGupaeTcs ABYXCTyNeHYaTblii NOAX0A C NPYMEHEHNEM 0f-
HOI CUCTeMbl MEHe)KMEeHTa B KayecTBe NepBOl CTyNeHu, TO BTOPON CTyMNeHbIo SBNSETCA peanusauus gpy-
roil cuctembl MeHeaxXMeHTa. O6/1acTb AENCTBUSI KaxA0W CTyneHn Jo/mkHa 6blTb OnpeAesieHa 1 cornacosa-
Ha 40 Hayana kakvux-numbo feicTBuiA Mo peanusauum.

5.3.4 CyuwecTBylOT OTAe/ibHble CUCTEMbl MeHeMXMeHTa, yAOBMeTBOpsAlLMe TpeboBaHUAM
KaXA0ro n3 ctaHfapTos

OTOT nocnegHwii cnyvali ABNsieTcs, BEPOATHO, Hanbonee cnoxHbiM. OH MOsACHAeT o6nacTu NnpuMeHe-
HMA HacToswero craHgapta, cM. 5.2, BO3MOXHO, 4TO oOpraHusauus peanmsoBana craHgapTt
NCO/M3K 27001 npuMeHUTENBHO K OAHOIN o6nactu geaTenbHocTW, a ctaHgapT MWCO/M3K 20000-1 — «
Apyroii. 3atem opraHm3aums MOXeT NPUHATb pelleHne O MPUMEHEHUN OAHOTO WM APYroro ctaHgapTta K 60-
fniee WMPOKOoW o6nactn AesTenbHOCTU. B Kakoi-TO MOMEHT BPEMEHU CUCTEMbl MEHe)KMeHTa byayT peanu-
30BbIBATLCA A1 OAHUX U TEX Xe obnacTeli AeATeNbHOCTU. B kayecTBe anbTepHaTMBbl MOXET 6biTb 3anna-
HMpPOBaHO CNuUsiHWe AByX o6sacTeil feATesIbHOCTW opraHu3auuii. B ogHoil o6nacTn feATesIbHOCTU OpraHu-
3auun AeMOHCTpUpyeTca cooTBeTcTBMe TpeboBaHmam MCO/MBK 27001, B TO BpeMs Kak B ApYroli 06s1actu
LesATeNbHOCTU AEMOHCTpUpyeTcs cooTseTcTBre TpeboaHnsam NCO/M3K 20000-1.
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OTnpaBHOI TOYKOI AO/MKEH CTaTb aHaIN3, HANPaB/IEHHbIA Ha AOCTUXEHWNE CMEeAYIOLLErO:
a) onpefeneHne U OKYMEHTMPOBaHWE CYLLECTBYOLIUX U NpegnosiaraeMbix obnacteil AeaTenbHOCTH,
B KOTOPbIX MPUMEHSAETCA Kaxablii cTaHAapT, o6pallas 0oco60e BHUMAHME Ha UX pasfinyus;
b) CpaBHEHME CYLLECTBYIOLWMNX CUCTEM MEHeLKMEHTA N YCTAHOB/EHMNE Hannuus fo6biX B3aMMHO He-
COBMECTMMbIX acMNekToB;
C) UHMLMMpPOBaHNe B3aMMOAEWCTBNS NPUYACTHBLIX CTOPOH APYr C APYTOM B 06eux cuctemMax MeHemX-
MEHTQ;
d) nnaHnpoBaHue HauyyLlero noaxoaa K MHTErpupoBaHHOW CUCTEME MEHEeKMEeHTa!
1) HauaTb C 06LLero pa3BepHyToro o63opa:
2) ocyLwecTBIATbL 0630p Ha pa3NIMUHbIX YPOBHSX OpraHnsaunn ans nobasneHus getanei:
3) HanpaBnATb 3aMevYaHust U NpPesIoKEHNS N1LamM ¢ COOTBETCTBYHOLLMM YPOBHEM MOSIHOMOYMIA
AN NPUHATUSA HEOOXO0AUMbIX PELUEHUIA.
HecmoTpsa Ha TO, YTO CyL,ecTBYeT MHOrO CNOCO60B MHTErpauum CUCTEM MEHeMKMeHTa npu coxpaHe-
HMWN COr/TaCOBAHHOCTM, AO/IKEH GbITb BbINOJIHEH 3Tan LUMPOKOMACLUTAOGHOIO NAaHNPOBaHUS.

6 ®dakTopbl, KacakLlMeca COBMeCTHOIO UCMNOIb30BaHUA

6.1 Obwan nHopmaymsa

Bo Bcex cnyyasx Uenbld opraHusauuy A0MKHO ObiTb CO3JaHME XU3HECNOCO6GHOW WHTErpvpoBaHHON
cuCTeMbl MeHe)KMeHTa, No3BONSAOLWEe 06ecneunTb COrnacoBaHHOCTb € 06oumu cTaHgapTamu. Lienbto He
ABNSAETCA CpaBHEHWe CTaHAapTOB WM OnpejesieHne TOro, Kakoi CTaHAapT Nydlwe wnu npasuibHee. Mpu
HanMumn KoHMNKTa TOYEK 3PeHns ero crnegyet paspelatb crnocoboMm, yA0BAETBOPALWNM TpeboBaHNAM
060ux cTaHJapToB, N 06ecneynBaTb YBEPEHHOCTb B JOCTVXEHUN OpraHusauneil NOCTOSHHOTO COBEPLUEHCT-
BoBaHns CMUB n CMY. VgeanbHaa MHTerpupoBaHHas cucteMa MeHexMeHTa A0/kHa 6a3npoBaTtbcs Ha
Haubonee AelicCTBEHHOM MOAX04e, OCHOBAHHOM Ha Tpe6GoBaHMAX 060UX CTaHAAPTOB, NMPUMEHEHHbLIX COOT-
BETCTBYIOLMM 06pa3oM. 3TO NoAAepxuBaeTcs Takke nyTeM AOMNOMHEHUs yacTeil OAHOro cTaHAapTa K vac-
TAM gpyroro. CnegyeTt NposiBNSATb BHUMaHWe, 4ToObl COXpaHuTb BCe Heobxoaumoe AN COOTBETCTBUSA 060-
UM cTaHfapTam.

Mexzay WHTEerpupoBaHHO CUCTEMOI MeHe[XMeHTa 1 TpeboBaHMAMM Kak40ro OTAeIbHOro cTaHgapTa
JO/MKHa NOAAEPXMNBATLCA [OKYMEHTUPOBAHHAA Npoc/exnsaemocTb. C Lesnbio yMeHblleHns obbema paboT
ONA VUHTErpypoBaHHON CUCTEMbI MEHEIXMEHTa MOXeT ObiTb CO34aH €AWHbIA KOMMNIEKT fOoKyMeHTauuu. B
NnoAAepXKy 3TOro opraHusauns MOXeT co3faTb AOKYMEHTaLMI0 NPOC/eXUBaHus, HanpuMep, Tabauuy npo-
crexuBaemocT. 97O [eTas/lbHO MOKaXeT, Kak WHTerpupoBaHHas cucteMa MeHe)XMeHTa corsiacyetcs C
TpeboBaHUAMY KaxJoro craHgaprta. peumylecTsa 3TOro nNoAxoja 3ak/ioyalnTcs B BO3MOXHOCTM 6osee
NpPOCTOro NoATBEPXAEHNA COOTBETCTBUA BO BPEMSA ayAuTOB M NPOBEPOK. DTN MpenMyLLecTBa TaKxe BK/IIo-
4aloT BO3MOXHOCTU OTC/IEXMBAHUS TOTO, Kakne fesiTeNlbHOCTU ABNSAITCA HEOOXOAVMbIMU 1A NOATBEPXe-
HMA COOTBETCTBUA KaXKAOMY CTaHAapTy.

6.2 Bo3MOXHble npob6nembl

6.2.1 Wcnonb3oBaHne N 3HaYeHNe aKkTuBa

AKTMB, paccmatpuBaembliii B WCO/M3K 20000-1, oTnuyaeTcs OT MHAOPMALMOHHOTO akTMBa
MCO/M3K 27001. B MCO/M3K 20000-1 akTMB He onpefensieTcs Kak TepMUH, MO3TOMY OH ynoTpebnseTcs B
3HauYeHUN O06bLIYHOM [A/11 AHTIMACKOTO $3blka, O3HAaualoleM HeuyTo LeHHoe. B HekoTopbIX NyHKTax
MCO/M3K 20000-1:2011 ucnonb30BaHWe akTMBOB CBA3aHO C (PUHAHCOBLIMY akTUBaAMU, TakKMMU Kak NTULEH-
31K Ha NporpaMmHble cpeacTa. B otnnumne ot atoro ctaHgapt MCO/M3K 27001 ocHOBbIBaeTCS Ha KOHLen-
Lumn 3awmTbl HOpMaLmn 1 nvmeeT dopmanbHoe onpefeneHne MHopMaLMoHHOro aktuea. B nocnepyto-
el yactn 6.2 HacTosLero ctaHgapTa o6cyxaaloTca CXOACTBA U Pas/iMunsa UCMoNb30BaHUA NOHATWIA OBYX
cTaHAapToB. Br/oueHbl NpeasioxXeHns, KacatloLlmnecs Toro, Kak NpMBecT B COOTBETCTBME ABa CTaHAapTa.

B ctaHgapte MCO/M3K 20000-1 wucnonb3yetcss TEPMUH «31eMeHT KoHdurypauun (configuration
item - Cl)», onpegensemblii kak afeMeHT, nognexalyuii ynpaBneHuo, Ana nNpefocTaBNeHus ycnyrn umm
ycnyr. OpraHusauum cnegyeT onpefennTs, 4To Takoe Cl Ans ee CO6CTBEHHbIX Leneli ¢ y4eTom ee noTpeob-
HocTeil B athdhekTMBHOCTU. «MH(hOPMAaLMOHHbI aKkTUB» MOXEeT ObiTb BK/IOYEH B 3TO onpefeneHue. B
MCO/M3K 20000-1 6a3a faHHbIX ynpaBieHus KOH(Urypauueid sABnseTcs XpaHunuwem gaHHbix Bcex O u
UX B3aMmocBsi3eil. HekoTopble OpraHu3auMoHHble aKkTVBbl He MOryT BXOAUTb B 6asy faHHbIX ynpas/ieHus
KOHdhurypauuein (Hanpvmep, NepcoHasbHbIe KOMNbIOTEPbI, HE UCNOMb3yeMble A1 MOCTaBKW YCnyr). PaBHbIM
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obpasom, B pamkax ctaHgapta NCO/M3K 20000-1 HekoTopblie Cl He MOryT paccmaTpuBaTbCs Kak akTUBbI,
HanpumMep, ntoan. O6bI4HO akTuBbl B UICO/M3IK 20000-1 06n1afaloT AEHEXHONW LLEHHOCTLH.

B MCO/M3K 27001 nMHdOpMaUNOHHbIe akTUBbI OonpefesieHbl Kak 3HaHUsA Wan AaHHble, UMeloLwme LeH-
HOCTb A5 opraHun3auuy He3aBMCMMO OT UX (OPMbI, Hanpumep, GymMaxHas, 3n1eKTpoHHasa u T. 4. B pesynb-
TaTe UHOPMaLMOHHbIE akTUBbl MOryT 6biTb Cl. Ho Cl Heo6513aTesIbHO ABNATCA UHMOPMALMOHHBIMU aKTu-
BaMu. Hanpumep, kabenb ANs nepefayn AaHHbIX MOXeT 6biTb Cl, XO0TA 06bIYHO OH He fBNsSeTCA MHopma-
LMOHHbIM akTuBOM. Ha pucyHke 2 npegctasneHbl B3aumocsasn Cl v MHDOPMaUMOHHbIX akTUBOB. AN WH-
TErpupoBaHHOW CUCTEMbl MEHEMKMEHTA WHCHOPMAaLUOHHbIA akTne no MCO/M3IK 27001 MoXeT ObiTb UC-
Nnosib30BaH B YCyre Wiv MOXeT ABMATbCA YacTbio ycnyrn no MCO/M3K 20000-1.

PucyHok 2 — B3anmMocBsa3b MHOpMaLUMOHHbIX akTnsos B ICO/M3K 27001 n Cl B8 UCO/M3K 20000-1

Hu oAnH 13 yka3aHHbIX CTaHAApPTOB He TpebyeT nepeuncneHns kaxgoro Cl nam nHopmauoHHOro
aKTMBa B 0TAe/IbHOCTU. OHM MOryT ObiTb CrpynnMpoBaHbl MO TUNaM, TakMM Kak annapaTtHble cpeacTBa Win
[OKYMeHTbl. B pamkax 3Toro npouecca ux onucaHme [O0/HKHO O6bITb Kak MOXHO 60siee corfiacoBaHHbIM, Y-
powas cooTseTcTBMe oboum cTaHgapTam. Hanpumep, B Havane nwoboi [eATeNbHOCTM MO MHTerpauuu
[O/KHO 6bITb MPUHATO pelleHne o crnocobe naeHTudUKaumm n knaccudmrkaumm akTusos. 3T0 HEO6XOAUMO
ANns obecneyeHns yBepeHHOCTW B TOM. YTO Ha akTWBbl MOryT 6bITb CAenaHbl OfHO3HAYHble CCbINKU. Ecnu
TEPMUH «<MH(OPMALMOHHbIE aKTWMBbI» MCNOMAb3yeTcs B u3noxeHun NCO/M3IK 27001, To ocobble akTuBbl
[O/KHbI 6bITb AOMNOMHUTENIBHO NOMEYeHbI, YTOObl 06ecneunTb YBEPEHHOCTb B MPU3HAHUU UX cTaTyca B Ka-
yectBe O nnu prHaHcoBbIX akTMBoB No MCO/M3K 20000-1. cM. npunoxeHne B HacToswero ctaHgapTa.

6.2.2 NMnaHnpoBaHue n passutue ycnyr

Pasgen 5 NCO/M3K 20000-1 BkntoyaeT TpeboBaHWA K NAAHMPOBAHWIO U Pa3BUTUIO HOBbIX UK U3Me-
HeHHbIX ycnyr. B MCO/M3K 27001 NOMHOCTbIO 3KBMBA/IEHTHOTO pasfjena HeT, XOTA HEeKOTopble acnekThl,
CBfi3aHHble C M/IaHNPOBAHUEM, pPasBUTUEM W NPefoCTaBIEHNEM YC/yr, OXBayeHbl MPUIOXKeHnem A
MCO/M3K 27001:2005. OAHako MHTerpupoBaHHas cuctema MeHegKMeHTa A0/hkKHa obecneumBaTtb YBepeH-
HOCTb B TOM. YTO MHpOpMaLnoHHas 6e30MacHOCTb fieTaslbHO paccMaTpuBaeTCs Ha 3an/aHMpoBaHHbIX 3Ta-
nax MPOeKTUPOBAHUSA W PasBUTUA HOBbIX WM W3MEHEHHbIX ycnyr. Tpebylowme pacCMOTPEHMs BOMPOChI
BK/TOHAIOT OLLEHKY B/ISIHUA HOBOW W/IM U3MEHEHHOW YCNyru, Kak Ha ycnyry, Tak U Mepbl U CpeAcTBa KOHTPO-
NS 1 ynpaBfeHuss MH(OPMAaLMOHHON 6e30MacHOCTM, CM. NYHKT 6.6.2 MCO/M3K 20000-1:2011. Takxe 3TO
[O/MKHO ObITb BbINO/IHEHO A1 NMPEKpaLeHns NnpefocTaBAeHns yciyru.

MnaHMpoBaHWe BCeX HOBbIX UM U3MEHEHHbIX YCNYT AO/HKHO BK/OYaTb paccMOTpeHue nocnencTBuii
ANna MHOPMaLMOHHON 6e30nacHOCTU. DTO AO0/HKHO 6biThb BbINO/HEHO HE3aBUCUMO OT TOro nonajaet v
ycnyra B obnactb gelicteus CMUB.

6.2.3 OueHKa pucka n MeHegXMeHT

MyHKTbl 4.5.2 1 4.5.3 NCO/M3K 20000-1:2011 cogepxat TpeboBaHMA K OLEHKe pucka U K 06paboTke
pUCKOB, CBA3aHHbIX cCO CMY.

MyHKT 4.2.1 UCO/M3K 27001:2005 cogepxuT TpeboBaHUs AN MEHe[KMEHTa BCEX acrMekTOB PUCKOB,
CBAA3aHHbIX C MHOPMALMOHHON 6e30NacHOCTbI0. Tpe6oBaHUs He OrpaHMYMBAIOTCA PUCKAMU, CBA3AHHLIMU C
camoin CMWB, v BKNOYAOT OLEHKY PUCKOB, UX 06paboTKy M UHble acnekTbl, CBSA3aHHblE C MEHeKMEHTOM
pvcka MHOPMaLMOHHOM 6e30NacHOCTHU.
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[axe ecnn puckn paccmaTpmBatoTca kak B MCO/M3K 27001, Tak 1 B MCO/M3K 20000-1. npupoga
3TUX puUCKoB pasnunyHa. B MCO/M3K 20000-1 paccmaTpuBaloTca pucku, kacatwowmeca CMY u ycnyr, Torga
kak B MICO/M3K 27001 paccmaTpuBalroTCs pUCKM MHAOPMALMOHHON 6€30NacHOCTM U UX BAWUSIHWE Ha opra-
Hu3aumio. Kputepum oueHnBaHns 1 o6paboTky pUCKOB MOTYT ObITb pPasnnyHbl B 3aBMCMMOCTY OT TOrO, CBS-
3aHbl 1N PUCKW C NpefocTaB/eHMEM YC/Yr, WIN KOHKPETHO C MHhOpMaLMoHHOW 6e3onacHoCcTbio. Tem He
MeHee, MeTof, MCNOoMb30BaHHbIl ANA NAeHTU(MUKALNN PUCKOB, MOXET ObiTb OJHUM M TeM Xe B 060oux cny-
yasx. HekoTtopble pucku, paccmatpuBaemble B MICO/M3K 20000-1, Hanpumep, pUCku nocTaBLyvKa, He Ka-
catwolmecs 3aTpar cBA3aHHbIX coO SLAZ, He 6yayT cumTaTbCs puckamm ¢ ToYku 3peHus MCO/M3IK 27001.
Takum 06pa3oM, pUcKW, UAeHTUdULMPOBaHHbIE MpU ncrnonb3oBaHun MICO/M3K 20000-1, Henb3s cuMTartb
UMeILLMMMN OTHOLWIEHME K MHhOpMaLMOoHHOW 6e3onacHoCTH, 1 Hao6opoT.

BnageHne pyckom MOXeT pasnmyatbCs ANa ABYyX noaxonos. Hanpumep, cornacHo MCO/M3K 20000-
1. opraHnsauna oveHb peako Bnageet Bcemu puckamu. OT KAVeHTa MOryT 0Xuaatb 0406peHUss 0CTaTOUHbIX
PUCKOB, Kak YacTb cBOero SLA uam nnaHa obecnevyeHuns HenpepbiBHOCTM ycayr. B UICO/M3K 27001 Bonpoc
B/1afilEeHUsA PUCKOM MOAPO6HO He 06CYyXAaeTCs, HO Ha NpakTuke opraHu3auns cuMTaeTcs BnafesnbLem Bcex
pVCKOB MH(OPMAaLMOHHON 6e30nacHoCTU.

HecoBnageHne BapvaHTOB MeHeMKMEHTa pucka MpPoOMCXOAUT MO NPUYMHE Pas3NUunn Mexay [ABYMS
cTaHfjapTamMy OTHOCWMTENIbHO TPe6oBaHW K MeHeL)XMEHTY pucka. Korga nnaHupyeTcss COBMeCTHas peanu-
3aums 060X cTaHAapTOB, OpraHu3aunn fO/MKHbI ObiTb BHUMATE bHbI K 06bIM pa3nnymsam Kputepues puc-
Ka 1 K BMSIHWIO, KOTOPOE 3TW pasnimynsa 6yayT okasbiBaTb Ha 06paboTKy pucka.

OpraHusauus Ao/xHa NPUHATL OAUH U3 ABYX NOAXOA0B, NPeAcTaBNeHHbIX HUXE:

a) ncnonb3oBaHve Aas 060ux CTaHJapTOB €AVHOr0 MOAX04A K MeHeKMEHTY pucKa, BK/IOYas OLEHKY
pvicka, nsberas npu aTom Ay6smpoBaHus. Hanpumep, pyuck notepu NpUrogHoCT! MHPOPMALMOHHOTO akTnBa
MOXeT ObITb 06LMM ANSA pas/IMYHbIX YacTelk MHTErpupoBaHHOW CUCTEMbl MeHeLXMeHTa. JTo siBnseTcs
Hanbonee adhhekTUBHBIM NOAXOAOM, NOCKONBbKY OH M3beraeT Ay611MpoBaHNA NONbITOK;

b) ncnosb3oBaHne OTAENbHbIX METOAMK OLLEHKM puUCKa A8 ABYX cTaHAapTos. Ecnv BbibupaeTcs aToT
BapuaHT, TO opraHusauus Ao/HKHa UCMNosb30BaTb TEPMUHOMONIO, KOTOpas oT/InYaeT oueHKy pucka CMY u
yCAyr OT OLEHKN pucka MHGOPMaLMoHHON 6e3onacHocT n CMUB.

TaMm. rae oueHka pucka U MeHeKMEHT pucKa ABAIOTCA OonpeaensowmmMmn 418 opraHmsanmmn, npuopu-
TEeTHOI fo/mkHa 6bITh peanusauus MCO/M3IK 27001, uTobbl BOCMONL30BATLCS €r0 OLLEHKOW pucka U pyko-
BOZACTBOM MO MeHeMKMeHTY pucka. Kakoi 6bl BapvaHT He MCNob30BasiCsA, OpraHnsaumn cnegyeT UCnosb-
30BaTb COM/1aCOBaHHYI0 M YETKY0 TEPMUHOMOTMI0. DTO MOXeT noTpebosaTb hOPMyIMpPoBaHus TpeboBaHwui
OZLHOTO UMM 060MX CTaHAAPTOB MHaYe, YeM B ony6/iMkoBaHHOM(bIX) Bepcunu(il). Tem He MeHee, opraHu3aLus
no-npexHemy Ao/HkHa obecneynBaTtb YBEPEHHOCTb B MPOC/EXUBaeMOCTH TpeboBaHnin 060Mx cTaHAaPTOB.

6.2.4 Pa3nuuus B YPOBHAX NPUHATUA pUCKa

Ecnn knveHT goBepun CBOM AaHHble WKW CUCTEMbl 3aboTam TpeTbeli CTOPOHbI, TO 6yAyT CyLiecTBO-
BaTb pas/Munsa Mexay YpPOBHEM AOMYCTUMOrO pucka KAneHTa W TpeTbel CTOpPOHbI. [eTanbHO 3TOT BONpoC
He paccmaTpvBaeTCcs HM OAHMM CTaHAapTOM, HO OpraHu3auum Heob6xo4MMO oco3HaBaTb NPo6rembl U Npu-
H/MaTb YeTKkoe pelleHne 06 YPOBHSAX pUCKa, KOTOpble MOTYT KOHTPO/IMPOBATLCA Pas3HbIMU CTOPOHAMMU.

Hwxe onucbiBaoTCA 6a30Bble Npobemsl;

a) KIMEHT NMeeT MHeHVe 06 ypoBHe 6e30nNacHOCTH, MpuemMaeMoM A5 ero nHpopmaumm, HaxoasLei-
€A Noj, KOHTPONIEM TPeTbeil CTOPOHbI. STO MOXET He coBnajaThb C ypoBHeM 6e30nacHOCTW, KOTOPbI/ TPeTbs
CTOpPOHa cyuTaeT JOoCTaTOUHbIM;

b) TpeTbs CTOpPOHa Takke MMeeT COBCTBEHHYI MHopmauuio, Hanpumep, PUHAHCOBYIO AOKyMeHTa-
umo. TpeTbs CTOPOHA UMEET MHeHUe 06 ypoBHe 6e30MacHOCTH, NMPUEMIEMOM A5 3ToW UHhopmaLmu;

C) KMEHT N TpeTbsi CTOPOHA, BO3MOXHO, OyAyT BOB/IeYeHbl B pasHble 0b6A3aTesibHble K MPUMEHEHWIo
npaBoOBble 1 HOPMaTUBHbIE YCMOBUS, KOTOpble BYAYT pasnnyatbCcs B 3aBUCMMOCTW OT CTpaHbl Wau cekTopa
pblHKa. 3TO MOXET NPMBOAUTL K PA3NNUNAM B UX OXMUAAHWAX OTHOCUTENIbHO MHOPMAaLMOHHON 6e3onacHo-
CTN UNN puUCKa.

CBs3aHHble C MHOPMaLMOHHON 6€30NacHOCTbI0 0XNAAHUSA 1 06A3aHHOCTW KIMEHTOB opraHusauum v
TpeTbuX CTOPOH cnegyeT 06CyAWUTL NpU NEPBOM BO3MOXHOM ciydae. TakMe o6CYyXAEeHUS BaxHbl Kak s
cornacoBaHuss obnactu AeicTBMA peannsyemoro npoekTa, Tak U ANA YCTaHOBNEHUS 3KCMyaTauMOHHbIX
Mep 1 CPpefCTB KOHTPOSA U ynpaBneHns AN CyLecTBYOLWNX ycayr. B ngeanbHom ciyvae nobble noTeHum-
asibHble KOH(NKTbI AOKHBI ObITh UAEHTUMULMPOBAHDI, a PELLEHNS NPUHATLI U COornacoBaHbl 40 UX peanu-
3auuu.

" SLA — service level agreement (cornatueHue 06 ypoBHe yCryr).
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6.2.5 MeHegXMEHT NHLNAEHTOB U Npo6aem

MepBbIiM, YTO TpebyeTcs obCcyanTb, ABnseTcsa TepMmuHonorusa. B MCO/M3K 27001 cyuiecTByeT eAuH-
CTBEHHbI TEPMWH 415 3HAYMMbIX HexenaTtefbHbIX COObITUIA: MHUMAEHT HhopMaLnoHHoW 6e3onacHocTn. B
oTnnume ot 3toro B MMICO/M3K 20000-1 cyliecTByeT HECKO/IbKO cneumnasibHbIX TEPMUHOB, CBSA3aHHbIX C Me-
He)KMEHTOM WHUMAEHTOB. Hanpumep, UHUMAEHT, MHUMAEHT MHAOPMaLMOHHOW 6e3onacHocTi, npobnema,
M3BecTHasd owunbka U CepbesHblii MHUMAEHT, CM. npunoxeHne B HacToawero craHgapta. CornacHo
NCO/M3K 27001 kaxAplii U3 HAX MOXET 03HayaTb MHUUAEHT MHOPMaLMOHHONM 6e3onacHOCTV B 3aBUCUMO-
CTU OT WX XapakTepUcTuK.

B NCO/M3K 27001 onpepeneH eauHblii npouecc, paccMaTpuBatloLLnii Bce MHUMAEHTbI MHGOpMaLm-
OHHOIi 6e30MacHoCTU.

B NCO/M3K 20000-1 npuBeAeHbl He TO/IbKO pa3/inyHble TePMUHbI, HO U pa3fiInyHblie MeXaHW3Mbl OCy-
LeCTBNEHNA MeHe)KMeHTa Co6bITUI, HanpuMep, MeHeKMEHT 3anpoca ycnyr 1 MeHeKMeHT VHLUUAEHTOB,
MEeHe)KMEHT npoueayp CepbesHbIX VHUUAEHTOB U MeHeMXMeHT npobnem. B MCO/M3K 20000-1 ogHo co-
6bITME B TEYEHUEe ero XW3HEHHOro LMKNa MOXET ynpasBnAaTbCA NocpefcTBoM 6osiee YeM OfHOr0 U3 3TUX
npoueccos u npouegyp. B MCO/M3K 20000-1 ncnonb3oBaH TepMUH «npouegypa» n3 NCO 9000:2005. on-
pefeneHHbli  Kak  «crneyuduuMpoBaHHbIi  cnoco6  BbINOMIHEHWS  AelCTBMSA  unuv  npouecca». [Ans
MNCO/M3K 20000-1 npoliecc OTHOCMTCS K 60fiee BbICOKOMY YPOBHIO B CpPaBHEHWM C MpoLeAypoid, npuyem
npoueaypbl noggepxusaloT npoecc.

Ha pucyHke 3 mokasaHa B3avMOCBA3b MeXAy MeHeMKMEHTOM WHUMAEHTOB MHAQOpMaLUnoHHOW 6e30-
nacHoct B UCO/M3K 27001 1 MeHegXKMeHTOM uHUMaeHToB B MICO/M3K 20000-1.

PucyHok 3— MnnocTpaunsa B3anMoCBA3U MeXAy CTaHgapTamu, Kacalwasacsd MeHepKMeHTa NHUNAEHTOB

CyuiecTtBytoT cobbiTs, Kotopble B WICO/M3K 27001 6yayT knaccuumumpoBaHbl Kak UHLMAEHTbI UH-
dopmaumoHHoli  6e30nacHOCTM, HO KOTopble He O6yayT KknaccuuuupoBaHbl Kak WHUWAEHTbl B
NCO/M3K 20000-1. Hmxe npuseAeHbl ABa npumepa:

a) nocne oKoH4YaHusi paboyero AHA Ha cTosle 06HapYXeH KOH(UAEHUMANbHBIA AOKYMEHT No Npoaaxe
npoAykrta B HapylleHue MoAuTUK1 MHOPMaUVOHHOK 6e3onacHocTW. B niobom cnyyae aToOT AOKYMEHT He
MUMeeT OTHOLLEeHNS K NPefoCTaB/IEHNIO YCYT:

b) 06HapyxeH B3/10M 3aMka ABepu B ochuce knneHTta. CornacHo MCO/M3K 27001 370 cObbITME MOX-
HO paccmartpvBaTb Kak MHUMAeHT. OfgHako OHO Boob6uWe He 6yfgeT nognagatb nof obnacTb feicTeus
MCO/M3K 20000-1. ecnn He 66110 AOCTYNa K MHGIOPMaLUM, UMetoLein OTHOLWeHe K TpeboBaHUsAM nogpas-
nena 6.6 NCO/M3K 20000-1:2011.

B paBHOI1 cTeneHn cylecTBYOT co6bITusA, koTopble B MICO/M3K 20000-1 6yayT knaccuuuMpoBaHbl
KaK MHUMOEHT, HO KOTOpPble HaxoasaTca BHe ob6nactu gelicteua MCO/M3IK 27001. Hanpumep:

a) orpaHuyeHns SLA. BbIxogsLime 3a npeaenbl 3aniaHnpoBaHHol NoaAepXKY;

b) OTYeTbl NoNb3oBaTeNs 06 NHUMAEHTAX, 00YCNOBNEHHbIX MeA/IEHHbIM BbINOTHEHNEM YC/YTW.

OCHOBHOE 4acTU4YHOe COBMajeHve Mexay onpefeneHusaMn WHUMAEeHTa 3akivyaeTcsa B TOM. 4TO
MCO/M3K 20000-1 MOXET OTHECTU WX K «UHUMAEHTY MH(OPMaLUOHHOW 6e30MacHOCTU», KOTOPbIA MOXET
NPUBECTN K NOTepe KOH(UAEHLUNANbHOCTH, LLeNOCTHOCTU 1 AOCTYNHOCTMW, CBA3AHHbIX C ONpeAeneHHon ycny-
rOW.
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UTo6bl cornacoBaTb 3TU TOYKM 3pEHWS, OpraHu3auus AOo/HKHa pelnTb, Kak OCYLeCTBASATb MeHemX-
MEHT MHUMAEHTOB, KOTOPblE HAaX0AATCA B 061acTv AelicTBMA 06enx CMCTEM MeHeKMeHTa.

MeHemkmeHT npobnem onpegenserca B MCO/M3K 20000-1 kak npouecc onpegeneHvus 0CHOBHOM
MPUYUHBI BO3HVKHOBEHMWS OHOFO WM HECKOMbKNX MHLUMAEHTOB, YTOObI CBECTM K MUHUMYMY B/VSIHWE WHLM-
OeHToB unn nsbexatb ero. B MICO/M3K 20000-1 3To sABAseTcA OTAe/bHbIM npoueccom. B MICO/M3K 27001
MeHeIXMEHT NpobsiemM SBHO HE PacKpbIT, XOTA Ha HEro ccblnalTcsl B TPe60BaHUAX K MEHEMKMEHTY UHLM-
[eHTOB MH(opMaLnoHHOW 6e3onacHocTh, 06paboTke pucka U KOPPEKTUPYIOLLMM MepaMm.

B MHTErpnpoBaHHON cucTeme MeHe[XMeHTa NpoLecc MeHeLXMeHTa npobnem Jo/kKeH ObiTb Haane-
Xalum obpasom onpegeneH. Ecnu CMUB peanunsyetcsa go uHterpauuy co CMY. To MOXeT 6biTb Moe3Ha,
N0 BO3MOXHOCTW, camas paHHAA WHTerpaums Nyywux MpakTUYeckMx NpMemMOB MeHeMKMeHTa npobnem
CMY, kak yactu CMUB. 6narogaps ee nosb3e 415 BCEX CUCTEM MeHeKMEeHTa.

Ob6a cTaHgapTa TpebyloT OT opraHu3auumn aHanmsa AaHHbIX Y USMEHEHW Mo UHLMAEHTaM.

WNHUMAEHTbI, KOTOpble BbI3bIBAOT PUCK MHKOPMALMOHHON 6e30nacHOCTW, AO/MKHbI Kraccugumumpo-
BaTbCA KakK MHLUMAEHTbl MHOPMaLMOHHON 6e3onacHOCT. He MeHee BaXHO A1 COOTBETCTBMA 060MM CTaH-
JapTam. 4yTo6bl Npouecc MeHemXMeHTa UHUUAEHTOB OTpaxasn HeobxoauMmoe COOTBETCTBME AONOMHUTENb-
HbIM TpeboBaHNaM UHOpMaLMoHHON 6e3onacHocTn B MICO/M3K 27001.

CnepyeT OTMETUTb, YTO Mepa U CPefCcTBO KOHTPONA u ynpasneHusa u3z Al13.2.2 MCO/M3K 27001:2005
oxBaTblBaeT M3y4YeHVe UHUUAEHTOB 6e30MacHOCTM, U 3TO YaCTUYHO coBnajaeT C MeHeMKMEeHTOM npobnem
n3 nogpasgena 8.2 NCO/M3K 20000-1:2011. Kpome Toro, naeHTUUKaLMI0 N OLLEeHKY YSA3BMMOCTEN, HEO0O-
xoaumyto no MCO/M3K 27001 ansa OLEeHKM pucka UHGOPMAaLMOHHOW 6e3onacHocTu, cregyeT paccMmartpu-
BaTb KakK NpoLecc aHannsa AaHHbIX, KOTOpble MOryT 6biTb MCMNO/Ib30BaHbI B KAYECTBE BXOAHON MHopMaLum
ONA MeHemXMeHTa npobiem.

Cnepytouieit npobnemoii, TpebytoLeit onucaHuns, sBnseTca npobnema pearMpoBaHust Ha UHLUAEHTbI.
Llenbto No60i opraHn3aLumn AOMKHO ObiTb GbICTPOE BOCCTAHOB/IEHWE YC/Yrn Moc/e MHUMAEeHTa uHdopma-
LMOHHOI 6e30nacHOCTN, 3aTpPOoHyBLUero ycnyry. OfHako 3TO MOXeT YMeHbLUWTb BEPOSATHOCTb paccrefoBsa-
HUA MHUMAEHTa 6e30NacHOCTU C Leflblo BbIACHEHUS ero npuynHbl. Mpu nHterpaun CMY n CMUB cnepyet
3a60TUTbCA 06 obecnevyeHUn yBEepeHHOCTU B COOTBETCTBUM TpebOBaHUSAM MeHeMKMeHTa WHUMAEHTOB WH-
dopmaLMoHHoIl 6e3onacHoCTU. HanprmMep, Mepbl 1 cpefcTBa KOHTPOS U ynpaBieHns WHKGOPMaLMOHHO
6e3onacHOCTM MOTyT BK/tOYaTb CO0pP, XpaHeHne 1 npefocTasneHne CBUAETENLCTB ANSA AUCLUNINHAPHBIX U
npaBoBbIX Lenei. Bonee Toro, o6a crtaHzapTa TpebyloT COOTBETCTBMA NPaBOBbIM W HOPMAaTWMBHbLIM Tpebo-
BaHWAM.

HeobxoanMo oco3HaBaTb, YTO B C/lyyae WHUMAEHTa WH(OpMaLMOHHON 6e30nacHocT TpeboBaHue
nosly4yeHns CBMAETENbCTB MOXET 03HayaTb, YTO 3aTPOHyTas yc/nyra MOXeT ObiTb He BOCCTaHOB/EHa B 3a-
nnaHvpoBaHHble cpokn. MCO/M3IK 20000-1 TpebyeT OT mocTaBLyMKa YCAYr yunTbiBaTb CPOYHOCTbL 06paboT-
KN MHUMAEHTA U ero nocneAcTensa. OTO MOXET 03HayaTb, YTO NoTpebyeTcs AONOMHUTENIbHOE BPEMS, MPex-
Je yem 6yAeT NPUHATO pelleHne B OTHOLIEeHWU UHUuAeHTa MHopMauroHHoi 6esonacHocTy. Mpu onpege-
NIEHUN NPUOPUTETHOCTM paspeLleHns npobnembl cnegyeT yuyuTbiBaTb BaXHOCTb NOSYyYEHUS CBUAETENbCTB
MHCOPMaLMOHHON 6€30NacHOCTH, MHAYe OHW MOTYT ObiTb YTPayeHbl NPU BOCCTAHOBIEHNUMW YCNYTU.

B HeKkoTOpbIX cnyyasax MHUMAEHTbI MHOPMaLMOHHON 6e30NacHOCTU MOTYT ObiTb OTHECEHbI K Cepbes-
HbIM VMHUMAEHTaM, Ha OCHOBaHWW onpefeneHns Cepbe3HOro MHUMAEHTA, COrNacoBaHHOrO C KIMEHTOM B CO-
oTBeTCTBMM € nogpasgenom 8.1 MCO/M3K 20000-1:2011. CornacHo TpeboBaHMAM OTYETHOCTM NO ycayram,
npvBefeHHbIM B nogpasgene 6.2 NCO/M3K 20000-1:2011 n TpeboBaHUAM MeHe[XMEHTa Cepbe3HbIX WH-
unaeHToB B nogpasgene 8.1 MCO/M3K 20000-1. Bbicliee pyKOBOACTBO AO/HKHO 6biTb MHPOPMUPOBAHO 060
BCEX CEPbe3HbIX MHUMAeHTax. K HUM OTHOCAT Takke W UHLUMAEHTbl MHhopMaunoHHOi 6e3onacHocTn. 3To
obecneunBaeTcs Hapa/exalleli NOATOTOBKON OTBETCTBEHHOrO /MUa, Ha3HAYeHHOro ANA OCYLecTBAeHUs
MeHe)KMeHTa MHUMAEHTOB MHpopMaLnoHHol 6e3onacHocTu. CnefoBaTenbHO, B paMKax UHTErpMpPOBaHHOM
CUCTEMbI MEHE)KMEHTa TakuMm NpoucllecTBUEM CriefyeT YNpaBnsATh, Kak CEPpbe3HbIM HUUAEHTOM.

O cepbesHbIX MHUMAEHTaX He cnedyeT 3aaB/ATb, Kak 0 AOMYCKaLWNX 3afepXKy NPUHATUSA peLleHns o
cbope cBMAETENLCTB B OTHOLIEHUM UHUMAEHTOB MH(OpPMaUMOHHON 6e3onacHocTn. Hanpumep, ecnu ycta-
HOBJIEHO. YTO Yepe3 Beb-cailT ocyuiecTBnsieTca obpaboTka nnatexeil KIMEHTOB, TO OH MOXET ObiTb CKOM-
npomeTpoBaH. Bpems cb6opa cBMAETeNbCTB U BOCCTAHOBIEHUS YCNYT AO/MKHO ObiTb afekBaTHbIM 06pasom
BK/IIOYEHO B TpeboBaHWA yCayr, kaTanor ycnyr v B cornatleHus o6 yposHe ycnyr (SLA).

B onpepeneHun mHopmaunoHHoi 6e3zonacHoctn NCO/M3K 20000-1 ncnonb3yeT MOHATUE «[0Cs-
raemocTb (accessibility)», a UCO/M3K 27001 ncnonb3yeT NoHATUE «A0CTYNHOCTb (availability)». 310 pasnu-
yne cywecTByeT, NOTOMY YTO MOHSATUE «[AOCTYNHOCTb» OMNpefesieHO No-pasHoOMy B ABYX cTaHgapTax (CMm.
npunoxexune B).
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6.2.6 MeHeaXMEHT U3MEHEHUN

B nyHktax A.10.1.2 n A.12.5.1 NCO/M3K 27001:2005 paccmaTpuBaeTCsi MEHEAXMEHT W3MEHEHWIA.
MyHkTel A.10.1.2 n A.12.5.1 no3BONAKT opraHusauuu paspabaTbiBaTb Npoueaypbl A4S yO4OBIETBOPEHUS
CBOWX KOHKpPETHbIX NoTpebHocTe.

MyHKT 9.2 «MeHeaXMeHT usMeHeHuin» NCO/MIK 20000-1:2011 cogepxuT TpeboBaHus, OTHOCALLMECS
K pucky. Tpe6oBaHus AOMOMHEHbI MYHKTOM 6.6.3 «/HUMAeHTbl 1 M3MeHeHnsa MHopMaLloHHol 6e3onacHo-
cTu». MyHKT 6.6.3 cogepxuT TpeboBaHWSA K OLEHKE BAUSHUSA 3anpalivBaeMblX U3MEHEHWI AN ydyeta ux
B/IMSHMSA Ha CyLLeCcTBYHOLME Mepbl U CPeACTBa KOHTPONSA U ynpaBneHust MHDOpPMaLMOHHOK 6e30MacHOCTH.

YT06bI 06ecneynTb yBEPEHHOCTb B TOM. YTO Tpe6OoBaHUS MeHeXMeHTa WU3MeHeHWli BbINOSHATCS,
[O/KeH ObiTb pa3paboTaH KOHTPOJIbHbIV NepeyeHb OLEHOK BAMSHWA WM NPOBEPOK Nocsie peanusauumn npo-
eKTa, Kak 4acTb WHTErpupoBaHHOW CUCTEMbI MeHeLXMeHTa Ha ocHoBe WCO/M3K 20000-1. 3T0 A0MKHO
obecneynTb yBEPEHHOCTb B TOM. YTO BCE TWMbl PUCKOB VMHMOPMaLMOHHOW 6e30nacHOCTM aHann3npytoTcs,
Kak yacTb npouecca MeHepKMeHTa U3MEHEHUIA.

6.3 ToTeHuManbHble BbIroAbl

6.3.1 Nicnonb3oBaHue yuknaa NnaHuposaHne-OcyuwecTBnoHne-NMposopka-AelicTeue

MCO/M3K 27001 n NCO/M3K 20000-1 sBHO ccblnatwTcsa Ha uukn MnaHupoBaHue-OcyllecTBNeHNE-
Mposepka-feiicteue (Plan-Do-Check-Act- POCA). 3To MoxXeT 6bITb yA06HO, Tak Kak opraHusaLmst CMOXeT
cnefosaTb OAHMM M TEM Xe NpUHUMNamM He3aBMCMMO OT TOrO, Kakol cTaHgapT 6yaeT peannsoBaH B NepBYHO
ouvepefp.

PDCA aBnsieTca OCHOBOW NOCTOAHHOTO COBEPLUEHCTBOBaHWA B 060MX CTaHAapTax, Takum o6pasom,
NMOCTOSIHHOE COBEPLUEHCTBOBAHME JO/HKHO OblTb OCHOBOW AEATENbHOCTU MO NMPUMEHEHUO 1060ro 13 AByX
unn oboux ctaHgaptoB. CnegyeT OoTMETUTb, YTO LMknbl PDCA MoryT geiicTBoBaTb B pasHbiX BPEMEHHbIX
oTpeskax, HO ec/ny Takoe BO3MOXHO, TO OpraHv3auus A0/HKHA WCNoMb30BaTb €fUHbIA WHTErpUpOBaHHbI
unkn gns obecneyveHms o6Liero nepuoga NPoBEPKN UM BHYTPEHHErO ayauTa.

6.3.2 OTYETHOCTb U MEHEeOXMEHT YPOBHSA YCNyr

OT4YeTHOCTb MO ycnyram oxBaTblBaeT 60/bllie OCHOBHbIX [esATefNbHOCTel, yem TpebyeTca Ana me-
He)XMeHTa ypoBHS ycnyr. OfHaKko OTYETHOCTb MO ycryram MOXeT NoAAepXuBatb MeHeLKMeHT nHdopma-
LIMOHHOW 6€30NacHOCTM MCXoAa W3 Lenei ycnyr Ans MHUMAEHTOB MH(OPMAaLMOHHONW 6e30nacHOCTH, KOTO-
pble oUeHVBalOTCA, NMPOrHO3UPYIOTCA M UCMO/L3YIOTCA B OTYETHOCTU MO yCyram.

B nepeuuncnenun b) nogpasgena 6.2 NCO/M3K 20000-1:2011 n3n0XeHO, 4TO B npoLecce cocTtasne-
HMA OTYETOB MO ycryram criefyeT yunTbiBaTb COOTBETCTBYIOLLYIO MHpOpMaLMIO O 3HAYUMBIX COOLITUSAX, Ta-
KX KaK cepbe3Hble NHLUMAEHTbl 1 HECOOTBETCTBUA. [JaHHble, NolyYeHHble B NpoLiecce CoCTaB/IEHNS OTHETOB
no ycnyram B cootseTcTBun ¢ MICO/M3K 20000-1. moryT gaTb 60MbluOe NPeMMyLLecTBO A8 NOAAEPKKA 1
COBEepLUEHCTBOBaHUS MH(OPMAaLVOHHOV 6€30MacHOCTH.

Mpu peanusaumn MCO/M3K 27001 onpegenaioTca getanu Mep U CpefcTB KOHTPONSA U ynpasfieHus
MHGOPMALMOHHON 6€30NacHOCTK, 1 A0/MKHA 6bITb M3MepeHa NX aPEKTUBHOCTb, CM. NYHKT 4.2.3 «MoHUTO-
puHT 1 aHanu3 CMWB» NCO/M3K 27001:2005. 310 AenaeT BO3MOXHOW MHTErpauuo ¢ NpoLEeccoM cocTas-
NIeHVs OTYEeTOB MO ycsyram cornacHo TpeboBaHusM nogpasgena 6.2 MCO/M3K 20000-1:2011, yTobbl Hag-
nexalias n cBoeBpeMeHHas uHdopmauma Moria 1cnosb3oBaTbCs A58 NOAAEPXKKN WM COBEPLUEHCTBOBA-
HUS1 MHChOPMALMOHHONM 6e3onacHoCTW. KnneHTbl 6yayT nyylle noHMMaTb UCTUHHOE (DYHKLMOHWpOBaHMWe yc-
nyr n CMY. BK1toYas npoueccbl MeHeMKMeHTa yCnyr, eciv BaxHas nHgopmauuns 06 ypoBHAX COOTBETCTBUSA
NPVMEHNMbIX Mep U CPeAcTB KOHTPOA WM ynpaBieHuss 6e30nacHOCTU U CTaTUCTUYeCKNe AaHHble N0 MHLUM-
AeHTam 6yayT BK/OYEHbI B OTYETHI.

OT4eTbl, cocTaB/ieHHble B cooTBeTCcTBUM ¢ MCO/M3K 27001 n NCO/M3K 20000-1, Kak A1 BHYTPEH-
Hero Mcnosib3oBaHWs, Tak U NpefHasHavyeHHble AN KIMEHTOB, JO/DKHbl paspabaTtbiBaTbCA C YY4ETOM 3TUX
CO0BpPaXEHWNIA.

6.3.3 O6s3aTenbCcTBa PyKOBOACTBA

MCO/M3K 27001 onucbiBaeT obecneyeHve MHPOPMAaLMOHHON 6€30NacHOCTH NO OTHOLIEHWIO K Mpuya-
CTHbIM CTOPOHaM. YNOMWHaeMbIMU MPUYACTHbLIMWU CTOPOHaMU SABASAKOTCA CTOPOHbLI, 06najawowue onpeje-
NIeHHbIMY MpaBaMu B opraHusauuu, peanusytolieitn CMUB. 3T CTOPOHbI MOryT BKIOYaTb NepcoHas, akumo-
HEpOB. KNNEHTOB M. BO3MOXHO, AaXe perynvpyloLine opraHbl uaum obuectseHHocTb. B MCO/M3K 20000-1
[aeTcsa ccblflka Ha KIMEHTOB W 3aMHTepecOoBaHHble CTOPOHbI. 3auHTepecoBaHHbIMW CTOPOHaMU SABASIOTCA
4yenoBek uan rpynna nAein, 0cobo 3aMHTEPecoBaHHbIX B 3WMEKTUBHOCTY UK ycnexe AeATeNbHOCTN Uan
JesaTenbHOCTEeN noctasluka ycnayr. Bcnefctene aToro TEPMUH «3aMHTEPeCcOBaHHble CTOPOHbI» CXOAEH C
TEPMUHOM «MpPUYaCTHbIE CTOPOHbI», UCnosib3yembiM B UICO/M3K 27001.
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0O6sa3aTeNnbCTBa BbICWIEr0 PYKOBOACTBA HEOOGX0AMMbI, 4Tob6bl caenatb CMY adychekTuBHO. 310 HO-
6aBnseT yBepeHHOCTU B TOM, YTO B3aVMOOTHOLUEHUS C K/IMEHTOM W APYrMMU 3auHTEpPeCcOBaHHbIMU CTOPO-
Hamn ABNATCA ycnewHbiMu. Kak TakoBble, 06s3aTenbCcTBa PYKOBOACTBA, CCOOPMY/IMPOBaHHblE B
MCO/M3K 27001, noggepXxuBatT  OPUEHTUPOBAHHLIA  HAa  KAMEHTa  noaxog, N3MOXEHHbI B
MCO/M3K 20000-1.

NCO/M3K 20000-1:2011 BkNOYaET KOHKpETHble TpeboBaHMA K 06s3aTenbCTBaM PyKOBOACTBA U OT-
BETCTBEHHOCTU PYKOBOACTBA, Hanpumep, Tpeb6osaHusa nyHktoB 4.1.1 un 4.1.4. B oTnnume oT 3TOro
MCO/M3K 27001:2005 siBnsieTcs MeHee KOHKPEeTHbIM B onpeAeneHun OTBEeTCTBEHHOCTM WM NOAOTYHETHOCTU
ponei B oTHoweHun CMWB. Hanpumep, TpeboBaHusa nogpas3gena 5.1 u nyHkTa 5.2.2. WNHTerpupoBaHHas
cucTtemMa MeHeg)KMeHTa A0/KHa Bbiurpatb OT cneundnkm ctaHgapta WCO/M3K 20000-1 n ucnonb3oBaHns
ero TpeboBaHuii AN obecneyeHns yBepeHHOCTU B TOM. 4TO 6onee LimMpokas OTBETCTBEHHOCTb 3a obecne-
YyeHne MHGOPMaLMOHHOK 6e30NacHOCTM BOCMPUHMMAETCA Tak Xe Cepbe3HO, Kak W OTBETCTBEHHOCTb, CBS-
3aHHasA C MeHeXMEHTOM YCnyr.

B MCO/M3K 20000-1 ycTaHOB/MEHO, YTO MPU CYLLECTBOBAHUN MEHE)KMEHTa YNyuylleHuid, opraHusa-
uun cnepfyeT BO3/I0XKWUTb OTBETCTBEHHOCTb MO YMNpPaB/IEHNIO MPOLECCOM COBEPLUEHCTBOBAHUA Ha onpeje-
NIEHHYI0 posib. B cpaBHeHnn ¢ aTum NCO/M3IK 27001:2005 ccbinaeTtcs B nyHkTe 4.2.4 1 nogpasgene 8.1 Ha
opraHM3aLmio BbINOHEHNA 3TON 3a4aun, XoTa B nogpasgen 5.1 BknoyeHbl TpeboBaHWsA, B COOTBETCTBUM C
KOTOPbIMV OpraHv3auus ycTaHaB/MBaeT PO/M M OTBETCTBEHHOCTU MO ob6ecneyeHnto WHGOPMaLVOHHOW
6e3onacHocTn. Tpe6oBaHne MCO/M3K 20000-1 no 4eTKOMYy pacnpefesieHuM0 OTBETCTBEHHOCTM B OTHOLUE-
HUM o6ecnevyeHnss MeHeLXMeHTa yNyyleHnit JOMKHO GbiTb UCNOL30BAHO A1 06ecneyeHnss yBePEeHHOCTH
B TOM. YTO N8 MeHeL)KMeHTa ynyyleHnin nHopMaLMoHHO 6e30NacHOCTU Takke ycTaHOB/eHa onpeje-
NeHHas poneb.

6.3.4 MeHeAXMEHT BO3MOXHOCTel

MeHemXMEHT BO3MOXHOCTel B nogpasgene 6.5 NCO/M3IK 20000-1:2011 BkioyaeT 6osiee LLUMPOKUIA
Kpyr Bo3moXxHocTein, yem NCO/M3K 27001. Tak 4TO HekoTopble TpeboBaHusa NCO/M3K 20000-1 moryT uc-
nosb3oBaThbCA A9 NoaaepxXku peanusauum NCO/M3IK 27001. Hanpumep, onncaHHbliii B UICO/M3K 20000-1
MEHEeXMEHT BO3MOXHOCTEN MCMOoMb3yeT TeXHNYeckne BO3MOXHOCTM U BO3MOXHOCTM nepcoHana. Kpome
TOro, nogpasgen 5.2 «YnpasneHue pecypcamu» B NCO/M3IK 27001:2005 MOXHO cunTaTb CBA3aHHLIM C Me-
He)KMEHTOM BO3MOXHOCTEW, Tak Kak BO3MOXHOCTb SBMSIETCA BblpaXeHWeM A0CTyna K 4OCTaTOYHOMY KO-
4yecTBY pecypcoB, 4TO6bl MPUHUMATL pa3yMHble Mepbl B NpefAckasyeMbiXx 06CToATeNbCTBAX.

B nogpasgene 3.2 MCO/M3K 27001:2005 gocTynHOCTb onpeaensiercs Ans 0603HayYeHus, Kak 4OCs-
raemMocTu. TaKk W ucnonb3yemocTu. Tllpouecc MeHeKMeHTa BO3MOXHOCTel B nogpasgene 6.5
MCO/M3K 20000-1:2011 nogaepxuBaeT acnekT AOCTYNnHOCTW. Hanpumep, ecim HefoCTaTOYHO BO3MOXHO-
CTeld, TO ycnyra uam KOMMOHEHT YCAYr MOTYT 6bITb HEAOCTYMNHbI, T. €., KOr4a HEBO3MOXHO COXpaHuTb daiin,
MOCKO/IbKY CAWULIKOM Masio namaTh. Kpome Toro, ycnyra wau KOMMOHEHTbI YCAYrM MOFYT ObiTb C/AWLLIKOM
Me/1EHHbIMMW, YTO HENPUTOLHO ANA WCNOMb30BaHWA, HANpUMep, BpPems OTKKKa, U3-3a HeJOoCTaTOUYHON npo-
MyCKHOM CNOCOBHOCTM ceTu.

OpraHusauus Ao/mKHa 0co3HaBaTb pas/Myus, Korga TpebyTcs nepekpecTHble CCbIIKN MeXay AByMS
cTaHgapTamu. OpraHusauma fo/mkHa yunuTbliBaTb HE0OX04MMOCTb NepPeKPeCcTHbIX CCbITIOK MeXay nogpasge-
nom 4.3 " nogpasgesnom 6.5 MCO/M3K 20000-1:2011 " COOTBETCTBYHOLLNMU pasgenavu
MCO/M3K 27001:2005. cm. npunoxeHue A HacToslLero ctaHgapTta. Hanpumep, TpeboBaHue no BKIOYEHUIO
BO3MOXHbIX B/IMSIHWIA 3aKoHOAATe bHbIX, HOPMATUBHBIX, AOrOBOPHbIX WM OPraHW3aLOHHbIX U3MEHEHWU B
nnaH BO3MOXHOCTEN, n3noxeHHoe B nogpasgene 6.5 MCO/M3K 20000-1:2011. cneayeT conpoBOXaaTh ne-
pekpecTHoI ccbinkoli ¢ nogpasgenom A.10.1 MCO/M3K 27001:2005.

6.3.5 MeHe)KMEHT pucka TpeTbeil CTOPOHbI

CornacHo MCO/M3K 27001 TpeTbs CTOpOHA, Takas Kak KIMeHT, MOoCTaBLMK WIN He3aBuCMMas BHYT-
peHHAA rpynna, Haxoautca BHe obnacTu geiictBus CMUB 1 paccmatpuBaeTcs kak NoTeHUManbHbIi NCTOY-
HUK pucka. B npunoxeHun B HacToswero craHgapta COAEpPXWUTCA CpaBHEHME 3TUX TEPMUHOB, a B MyHK-
Tax A.6.2.1 n A.6.2.3 NCO/M3K 27001 onucbiBalOTCA Mepbl 1 CPeACTBa KOHTPO/IA M ynpaB/ieHus, KoTopble
MOrn 6bl 6bITb UCMO/b30BaHbI A1 MEHEAXMEHTa 6€30NacHOCTU B OTHOLIEHUN 3TUX TPETbUX CTOPOH.

B otnuune ot MCO/M3K 20000-1. gpyrMe CTOPOHbI ABASAKOTCA CYLHOCTAMMU, HE Haxo4AWMMUCA Mop,
HenocpefCTBEHHbIM KOHTPO/SIEM NOCTaBLUMKa YCayr, HO CMOCOGCTBYIOWMMMN NPefoCTaBAeHNI0 yeiyrn B 06-
nacTu geicteusi CMY. OpyrvMn CTOPOHaMU SIBNSIOTCA NOCTaBLLMKW, BHYTPEHHWE Tpynnbl UK KIUEHTbI (hc-
nosHsLWme 06493aHHOCTY NOCTaBLUMKOB). [lpyrme CTOPOHbI MOryT BHOCWUTb CBOW BKI1af B OCHOBHYH 4acTb
ycnyru, cM. nogpasgen 4.2  «MeHeMKMEHT  ycnyr, OCyLWecTBAfAeMblX APYTMMW  CTOPOHaMu»
MCO/M3K 20000*1:2011. B nogpasgene 6.6 NCO/M3IK 20000-1 un3n0xeHbl TpeboBaHWS MeHemKMeHTa
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MHGOPMAaLMOHHON 6e3onacHOCTM. K HeMy OTHOCUTCS MEHeXXMEHT pucKa, CBA3aHHbI C MOCTaBLLMKOM, KO-
TOpbIi MOXET HENOCPeACTBEHHO BO34eiCTBOBAaTbL Ha MHPOPMAaLMOHHY 6€30NacHOCTb KMEHTCKOW opraHu-
3auuun. Mogpasgen 8.1 MCO/M3K 20000-1:2011 Takke KacaeTcs WMHUWAEHTOB W npouecca 3anpoca ycnyr
AN MeHef)KMeHTa UHLUMAEHTOB UHOPMALMOHHON 6€e30NacHOCTH, a Takke OLEHKM BCeX U3MEHEeHWl C Le-
b0 NPOBEPKY BAVAHWSA HA Mepbl U CpeACcTBa KOHTPONS W ynpaBieHust HhopMaLuoHHOW 6e30nacHOCTy.

Mpn NPOeKTUPOBaHUN UHTErPUPOBAHHOM CUCTEMbl MEHEe)XMEeHTa CYLLEeCTBYIOT fjBa OCHOBHbIX (DaKTo-
pa. BAVAIOLWMX Ha OTHOLIEHUS Gu3Heca W MpoLuecchl ynpaBieHWs MOoCTaBLiMKaMN B OTHOLUEHWUW OCYLLEecTB-
NeHVss MeHeXXMEeHTa PUCKOB TpeTbel CTOPOHbI. TN ABa hakTopa WU3/T0XKEHbI HUXKE:

a) [0roBOpHblE 065A3aTenbCTBa N0 06ecneyeHnto MHPOPMaLMOHHOK 6€30MacHOCTN JOMKHbI CAYXUTb
UCXOAHBIMU AaHHBIMU A1 Npouecca OUeHKV pucka. ITOT npouecc Ao/MKEH CNOocO6CTBOBATL BbIMO/IHEHUIO
TpeboBaHuii MCO/M3K 20000-1 k NOCTaBLLUKY YCAYyr B OTHOLUEHUWN pearnpoBaHusi Ha NoTpebHoCT Gu3He-
ca:

b) nHdopmaLmMoHHaa 6e30NacHOCTb AO/MKHA OblTb YYTeHa B MpoLecce AefI0BbIX OTHOLIEHWUIA C ApYru-
MW CTOPOHaMW, BK/1lOYas KMEHTOB, UCMOJTHALWNX 0653aHHOCTM NOCTaBLLUMKOB. Ee cnefyeT yuntbiBaTh npu
NPOEKTUPOBAaHNMN HOBbIX WAV U3MEHEHWW CYLLLECTBYIOLLMX YCAYT 1 Npu o6cyxaeHnn SLA-

[pyrne oxeauyeHHble nogpasgenom 7.1 NCO/M3K 20000-1:2011 koHuenuun, Takme kak NpPOBEpKU Ka-
yecTBa AEATENIbHOCTW, U3MEHEHWA YCAyr, MeHeI)XMEHT yA0BNETBOPEHUs NoTpe6GHOCTel knueHTa u pac-
CMOTpEeHWe NpeTeH3unid, MoryT 6biTb MPYMEHEHbI K MHTErPUPOBaHHOW cUCTEME MeHeMKMeHTa AN1A yCUNeHns
ee B Lie/IoM.

Taknum 06pa3om, MHTerpMpoBaHHas cucTeMa MeHeXMeHTa [0/KHa cnefosatb NnoAxofy K ynpasse-
HVI0 B3aMMOOTHOLUEHMAMU C nocTaBukamu, cornacHo MCO/M3K 27001, a Takke cobnogaTb TpeboBaHNs
nyHkta 6.6.2 «Mepbl K cpeAcTBa KOHTPOMA W ynpasneHuss UWHdopmaunoHHoW 6e3onacHOCTU»
MCO/M3K 20000-1:2011 B OTHOLUEHMM pUCKa MOCTaBLMKa. B Tex cnyyasx, Korga akTuBbl opraHm3almm Ha-
X04ATCA B pamkax obnactu geicteua CMUB. HO HeKoTopble UK BCe 3TU aKTUBbl KOHTPONUPYHOTCA APYroi
CTOPOHOW, opraHu3auuns A0/HKHa COor/lacoBblBaTb 3TO afekBaTHbIMU forosopamu, SLA wnu gpyrumm foOKy-
MEHTUPOBaHHLIMU CornalleHnamMun. SToT NoAXo[ A0o/HKeH obecneynTb YBEPEHHOCTb B TOM. YTO Apyras CTo-
poHa NpUMeHsieT COOTBETCTBYIOLLME MEPbI 1 CpeAcTBa KOHTPO/IA U YNpaB/eHNs.

6.3.6 MeHe)KMEHT HeNpepbIBHOCTN U LOCTYMHOCTH

B nogpaszene 6.3 «MeHemMKMEHT HeNpepbIBHOCTM M AOCTynHocTu ycnyr» WNCO/M3K 20000-1:2011
noapo6HO paccmaTpuBaeTcs TONbKO OfHa VM3 Npobaem no obecneyeHnio MHHOPMaLMOHHON 6e30MacHOCTY.
[leatenbHocTn No o6ecneyvyeHnto HeMpepbIBHOCTU U AOCTYMHOCTM B paMKax CyLecTBYKLEn cuctemMbl me-
He)XKMeHTa cnefyeT npoaHann3npoBaTtb, YTOObl MOHATb, MOTYT /1IN OHW OblTb COOTBETCTBYIOLMM 06pa3om
paclmpeHsl 418 oxBaTta MeHefKMeHTa Le/oCTHOCTU U KOHMUAEHLMaIbHOCTU U. cliefoBaTe/lbHO, ocylie-
CTB/IEHUS MeHe[)XMeHTa WMHOopMaLnoHHOW 6e3onacHocTu nwbol ycnyrn. MogpobHOCTN MOXHO nouepn-
HyTb 13 MCO/M3K 20000-1, a obwme npuHumnel - n3 A.14 NCO/M3K 27001:2005.

6.3.7 MeHeg)KMeHT OTHOLEHN C NoCTaBLKamMm

MCO/M3K 27001:2005 paccmaTpmBaeT MeHe)XKMEHT OTHOLWEHW/ C MNoCTaBLiMKaMU B pPasINYHbIX
nyHkTax, Hanpumep, B A.6.2.1, A.6.2.3, A.10.2. A.8 AnA KaapoBbLIX Pecypcos, BkIYasa noapsagynkos. MNoa-
pasgen 4.2 NCO/M3K 20000-1:2011 copepxuT TpeboBaHWS K yNpaB/ieHWI0 Mpoueccamu, BbIMOHAEMbIMU
ApyrMMuy cTopoHamu, a nogpasgen 7.2 cogepxuT TpeboBaHusa AN MeHegKMeHTa OTHOLIEHW € nocTaBLyu-
kamMn. MeHeXMeHT OTHOLLIEHWA C nocTaBLUMKaMun, oTBevatLlmii TpeboBaHusiIM 060UX CTaHAapToB, MOXET
6bITb 04EHb 3P HEKTUBHBIM.

B 6.3.5 HacToslwero ctaHgapTa COA4EpPXUTCA AONOAHUTENbHAA MHopMaums No MeHegKMEHTY puc-
KOB. CBAI3aHHbIX C nocraslymkamu. Hanpumep, oueHka pucka B MICO/M3K 20000-1 MoxeT 6bITb pacluMpeHa
C ncnonb3oBaHmem kKoHuenuum MCO/M3IK 27001 gnsa paccMOTpeHust Toro, He GyfeT nu 6e30nacHoCTb op-
raHusauuu ckomnpomMeTupoBaHa npu fo6aBneHuy unm oTkase OT YCAyru noctasLiuka uam fnpu KOHKPETHOM
M3MEHEHWU yCyru, NpefocTaBnseMoli NOCTaBLLMKOM.

OT0 criefyeT paccMmartpusaTh faxe B TOM C/iydae, eC/iM opraHusauus pellaeT peanun3oBaTb TOJbKO
OAVH 13 CTaHAApTOB.

6.3.8 YnpaBneHue KoHdurypaume

Peectp aktuBoB B MICO/M3K 27001 npeacTtaBnseT cob0oil peno3nTtopuii BCero, 4To MMeeT LEHHOCTb
(OEeHeXHY U UHYK) ANA opraHusauun n Haxoautcs B obnactu geiictBus CMUB. Hanpumep, uHdopma-
uus, 6a3bl AaHHbIX UK NPOLECChI.

MoHATne 6a3bl AaHHbIX ynpaBneHus koHdurypauueid (configuration management database - CMBD)
ctaHgapta NCO/M3K 20000-1 o4yeHb CXOAHO C peecTpoM akTuBoB cTaHgapta WCO/M3K 27001, ogHako
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o6nacTv NpMMeHeHus W. Kak CnefcTBre, NepcnekTuBbl pas/inyHbl. YCTaHOB/eHWe 061acTi NpMMeHeHns o6-
cyxpaetcs B nyHkTe 4.5.1 MCO/M3K 20000-1:2011.

TpeboBaHusa nogpasgena 9.1 NCO/M3K 20000-1:2011 moryT 6biTb MCMOMNb30BaHbl MPU CO34aHUM U
ynpasneHun CMWB. C Toukn 3peHns MCO/M3IK 27001, opraHu3aumnst fo/MKHA OCYLLECTBASATb MEHEeLKMEHT
6e3onacHocT CMBD. Tak Kak ee crneflyeT paccmaTpuBaTth B Ka4eCTBe MHPOPMAaLMOHHOIO akTuBa.

Moppazgen 9.1 MCO/M3K 20000-1 Takxe TpebyeT 6e3onacHocTu ans CMBD. uTo6bl 3alUNTUTL TOY-
HOCTb cogepXaluxcsa B Hell gaHHbiX. Cioga BXoAMT TpeboBaHne NoAaepXKu LenoCTHOCTU YCAyr U KOMMo-
HeHTOB ycnyr. OgHako NCO/M3K 20000-1 He NpOBOAMT pasnyuus Mexay pasHbIMW YPOBHSAMW LLeMOCTHO-
cTU. 34ecb MOXeT 6bITb noneseH ctaHgapT NCO/M3K 27001, Tpebytowuid, 4To6bl OLEeHNBaNUCL PUCKN ANS
CUCTEM, YCNYT ¥ KOMMOHEHTOB YCAyr U onpegensnucb AonycTuMble YpoBHWU pucka. OCHOBHOI BOMpocC 3a-
K/lo4YaeTcs B TOM. MOTYT /I U3MEHEHUS MEHATb YPOBEHb PUCKA W, €C/IN Aa. TO Kakne U3MEHEeHWUs NOBbLbICAT
puCK [0 HeJOMYCTUMOrO YPOBHS.

Tpeb6osaHna NCO/M3K 20000-1 B OTHOLWEHMM 6a30BbIX YPOBHEN KOHUIypaLuum 1 aTafIoOHHbIX KOMWii
KOHpurypaumm, aktmyeckn ABAAIOTCA MepaMu U cpefcTBaMu KOHTPOSA U ynpasB/ieHWs C TOYKU 3peHus
MCO/M3K 27001. 971 TpeboBaHUs cnepyeT yumTbiBaTb NPU MHTETPUPOBAHHOM MOAXOAe K MEHEeMKMEHTY
pvcka. HekoTopble U3 HUX 6yAyT BAMATb Ha peleHns O TOM. peasn3oBblBaTb WIN HET HEKOTOpble Mepbl 1
cpeAcTBa KOHTPONS U ynpasneHus.

6.3.9 MeHe)XKMeHT BbiNyCcKka M3MEHEHUN 1 UX NCNOSIb30BaHNSA

CootBetcTBMe TpeboBaHuaM MCO/M3IK 20000-1:2011 K MEHEMKMEHTY BbiMyCka U3MEHEHWA U MUX WUC-
Nnosb30BaHUI0 He obecneymBaeT yBEPEHHOCTM B cooTBeTCTBUM TpeboBaHusaMm MCO/M3BK 27001 K BbInycky
usMeHeHuin. Ecnu He cnepoBaTb Tpeb6oBaHusm WCO/M3K 27001, Ha 3TOM 3Tane MoryT 6biTb Cly4yaiHo
BHECEHbI Npob6nembl ¢ o6ecneyeHmem 6e3onacHocTn. Hanpumep:

a) B paboTe feiicTByioLel cuctembl (CUCTEM) MOTYT 6blTb NPOM3BEAEHbI U3MEHEHWS, BHOCSLLNE He-
JocTtatkm B obecneyeHne MHGOPMaLMOHHON 6€30MacHOCTW, eCNN MEeHeMKMEHT BbiNycka M3MEHEHWUW n ux
MCMNOMb30BaHNS He y4uUTbiBaeT BO3MOXHOCTW BPEAOHOCHbIX AENCTBUIA;

b) ynpaBneHne TeCTOBOW U NPON3BOACTBEHHOW CpeAol YacTO MOXET OCYLLeCTBASATLCA Pas/IMYHbIMU
rpynnamu, BcrefcTBme 3TOro nNpoLuecc BbiNycka M3MeHeHW fomxeH obecneyrBaTb yBEPEHHOCTb B TOM. YTO
JaHHble OT rpynnbl TECTMPOBaHUS MOlyYyaeT COOTBETCTBYIOLLASA NPOU3BOACTBEHHASA PO/ib, YTOOLI n3bexartb
PUCKOB HapyLLEeHNs KOHPUAEHUNATBHOCTN AAHHbIX.

3T0 0COGEHHO BaXKHO BO BPEMS BbIMyCKa SKCTPEHHbIX M3MEHeHW. B Takux cutyaumnsax us-3a BpemeH-
HbIX OrpaHW4yeHuii n (Maun) orpaHMYeHnin pecypcoB YacTO MCMO/b3yeTCs WHOW W. BO3MOXHO, YMPOLLEHHbIN
npouecc BbiNycka ¥ UCMOMb30BaHNA n3MeHeHuii. COOTBETCTBEHHO, BO3pacTaloT PUCKM KOMMpOMeTauUn MH-
chopmaumoHHol 6esonacHocT. Bcerga Heo6XoAMMO OCYLLECTBAATb Hagnexawuii MeHefKMeHT PUCKOB
MH(OpMaLUnOoHHOW 6e3onacHoCcTW, cnefys YTBEpXAEeHHbIM npoueccam obecneyeHus WHKHOPMAaLMOHHON
6e30MacHOCTW, HE3aBMCUMMO OT UCNOJIb3YEeMOro npoLecca Bbinycka W UCNOMb30BaHUSA U3MEHEHWUI.

MeHeKMEHT BbiNycka W UCMNOb30BaHUA U3MEHEHWA MOXeT OblTb YCOBEPLUEHCTBOBAH B pe3ynbTare
BblbOpa Mep ¥ CpPeAcTB KOHTPOnsA v ynpaeneHnsa u3 nyHkta A.10.1.4 «PasgeneHve cpefcts pa3paboTku,
TecTupoBaHusa 1 YHKLMOHUPOBaHNS» 1 nyHKTa A.10.3.2 «lMpuemka cuctem» MCO/M3K 27001:2005.

6.3.10 CocTaBneHue 6roaxera u yyer

TpeboBaHMs NO COCTaBEHUIO BlogKeTa 1 yyeTy B nogpasgene 6.4 NCO/M3K 20000-1:2011 He moryT
6bITb HENOCPeCTBEHHO COMOCTaB/IEHbI C KakMM-nnbo TpebosaHnem MCO/M3K 27001. B UICO/M3K 27001
TpeboBaHve «MnpefocTaB/eHNs PecypcoB» W BbIXOAHble faHHble OT MPOBOAMMONI PYKOBOACTBOM MPOBEPKU
(koTopble TPebYT NPUHATUSA peLlleHns 0 «NoTPeBHOCTAX B pecypcax»), MOryT ObiTb NOME3Hbl B mpolecce
paccmoTpeHust (huHaHCOBbLIX PECYPCOB U OnpefenieHHoro braxera.
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Mpunoxexne A
(cnpaBouHoe)

CooTtBeTcTBUE Mexay MCO/M3K 27001:2005 n MCO/M3K 20000-1:2011

A1 ObLme nonoxexHuns

B npunoxeHun A paetca cpaBHeHve cogepxanus ICO/M3K 27001:2005 n MCO/M3K 20000-1:2011 Ha ypoBHe

WX CTPYKTYPHbIX 3/IEMEHTOB.

CTpyKTypHble 3nemeHTbl ICO/M3K 27001 n NCO/M3K 20000-1, rae oTMevyaeTcs COBMadeHue GOMbLUMHCTBA

TpeﬁOBaHVIVI n ,Cl,eTaerI?I, Bble/1eHbl CBET/10-CEePbIM LIBETOM.

CTpyKTypHble anemeHTbl ICO/M3K 20000-1 n npunoxenuss A ICO/M3K 27001, roe oTMevaeTcsl coBnageHve

6O/bLLMHCTBA Tpe6OBaHVIVI n p,eTane|7|, Bble/1eHbl TEMHO-CEPbIM LIBETOM.

06nacTw, rae HeT CyLecTBEHHOTO COBMaAEH!s, He Bble/eHb! LIBETOM.

Ta6nuya A.1— CootBetcTBue Mexay MICO/M3K 27001 n ICO/M3K 20000-1:2011

MCOM3K 27001
BeepneHne
O6LLMe NonoXeHns
MpoueccHbIn noaxop,
COBMECTMMOCTb C APYrIMM CYCTEMaMMN MEHEKMEHTA
1 O6nacTb NpUMEHEHVS
1.1 O6Lwme NONoXeHUs
12 MpvMeHeHve
2 HopmaTtvBHble CCblku
3 TepmuHbI 1 onpefeneHns

4 CvicTeMa MeHeMKMeHTa MHKDOPMALMOHHOW 6e30MacHOCTy

4.1 O6Lme TpeboBaHUs
42 CoszgaHue n ynpasnenme CMVb

HeT npsamMoro akevBasieHTa
HeT npsamoro sksvBasieHTa

4.2.2 BHegpeHve 1 oyHKUMOHpoBaHue CMB
4.2.3 MoHUTOpUHT 1 aHann3 CMNB

4.2.4 lMopaepxka v ynyyweHne CM/B

4.3 TpeboBaHUs K JOKyMEHTaLK
4.3.1 O6LLe NoNoXeHUs
4.3.2 YnpasneHvie foKymMmeHTamm

4.3.3 Ynpas/sieHue 3anucamm

16

MCO/M3K 20000-1

BeepneHve

HeT npamoro akevBanieHTa
Het npsimoro akemBasieHTa
HeT npsmMoro akeuBaneHTa
1 0O6nacTb NpPUMEHeHUA

1.1 O6Lume nonoxeHus

1.2 MprmeHeHne

2 HopmartvBHble CCbIfKN

3 TepMuHbI 1 onpefeneHns

4 ObLwme TpeboBaHWs CUCTEMbI MEHEDKMEH-
Taycnyr

HeT npsAmoro aksvBasieHTa
4.5 Co3gaHvie 1 coseplueHcTeoBaHne CMY

4.5.1 OnpegeneHvie 0651acTy NPUMEHEHUS.
4.5.2 NMnaHuposaHue CMY (MnaHupoBaHue)

4.5.3 BHefpeHue 1 hyHKLMOHMpoBaHne CMY
(OcyLectBneHue)

4.5.4 MonuTopuHr 1 aHanu3 CMY (Mposep-
Ka)

455 Tllogaepkka W COBEPLUEHCTBOBaHVE
CMY (JelicTBue)

4.3 MeHepKMEHT LOKyMeHTaLmMn
4.3.1 Co3paHvie v noaaepkka AoKyMeHTaLmm
4.3.2 YnpasneHve JoKyMeHTamm

4.3.3 YnpasneHve 3anicamm



MpogomkeHne Tabnumubl A 1
NCO/M3K 27001
5 OTBETCTBEHHOCTb PYKOBOACTBA
5.1 O6s13aTeNIbCTBA PYKOBOACTBA
HeT npsimoro aksvBasieHTa

HeT npsamoro aksvBasieHTa

HeT npsAmoro aksvBasieHTa

HeT npsmoro skeBMBasieHTa

5.2 ¥npasneHve pecypcamm

5.2.1 ObecneueHne pecypcamm

5.2.2 MoAroToBka, 0CBEAOM/IEHHOCTb U KBaUTMCOMKALWS NEPCOHANA

6 BHyTpeHHue ayautel CMUB

7 AHanin3 CMVIB co CTOPOHbI pyKOBOACTBa
7.1 O6Le NooKeHUs

7.2 BxogHble faHHble aHamsa CMIIB

7.3 BbIxogHble AaHHble aHann3a CMVb

8 Ynyywervne CMNB

8.1 NocTosAHHOE ynyuylleHne

8.2 KoppekTupytoLupe aeicTeus

8.3 MpeaynpexajatoLLye AeicTeus

HeT npsiMoro akeBuBasieHTa

HeT npsAmoro aksvBasieHTa

HeT npsiMoro akeuBasieHTa

HeT npsimoro aksvBasieHTa
HeT npsmoro aksvBasieHTa
A.10.2.1 lNpepocTtasneHve ycnyr

A.10.2.2 MOHWTOPUHI 1 aHa/In3 YC/Tyr TPETbEl CTOPOHbI

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1
4.1 OTBETCTBEHHOCTb PYKOBOACTBA
4.1.1 ObsizaTeNnbLCTBa pyKoBOACTBA
4.1.2 MonuTtrika MeHemKMeHTa ycnyr

4.1.3 OTBETCTBEHHOCTb, MOSIHOMOYMS U 06-
MeH nHhopmauvei

4.1.4 MNpepcTasuTeslb PyKOBOACTBA

4.2 YnpasneHve npoLeccamu, OCYLLEeCTB-
NAEMbIMM ApYrviMK CTOpOHaMM

4.4 YnpaBneHue pecypcamu

4.4.1 ObecneyeHvie pecypcamm

4.4.2 KappoBsble pecypcsbl

4.5.4.2 BHYTpEHHUi ayauT

4.5.4.3 AHasIM3 CO CTOPOHbI PYKOBOACTBA
4.5.4.3 AHanI13 CO CTOPOHBI PYKOBOACTBA
4.5.4.3 AHaIM3 CO CTOPOHbI PYKOBOACTBa
4.5.4.3 AHauI13 CO CTOPOHBI PYKOBOACTBA

4.5.5 Tlopgoepxka W COBepLUEHCTBOBaHWE
CMY (OeiicTBUe)

4.5.5.1 O6Lme NonoxeHus
4.5.5.2 MeHeDKMEHT ynyuLLIeHNi

4.5.5.1 O6Lme NonoxeHus
4.5.5.2 MeHeMKMEHT YyuLLEeHNIA

8 lMNpouecch! peLleHus npobrieM
4.5.5.1 O6Lwas nHdopmaums
4.5.5.2 MeHeDKMEHT yyuLLIeHNi
8 lMNpouecch! peLleHnst po6sieMm

5 lNMpoekTpoBaHue 1 pas3BUTUE HOBbLIX WK
M3MEHEHHbIX YCyr

5.1 O6Lme nonoxeHus

5.3 lpoeKkTMpoBaHne W BHeApPeHVE HOBbIX
W U3MEHEHHBIX YCnyr

5.4 Pa3BuTIE HOBbIX WM U3MEHEHHbIX YCyT
6 lMpouecchl NpefocTasieHns yciyr
6.1 MeHeHKMEHT YPOBHA YCyr

6.2 OTYeTHOCTbL MO ycnyram
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rOCT P NCO/M3K 27013—2014
OkoHuaHve Tabmmupl A. 1
NCO/M3K 27001

HeT npsmoro aksuBasieHTa

HeT npsmoro aksuBasieHTa

A 10.2.3 YnpaBsneHvie U3MeHeHUsIMI YCyr TPeTbeli CTOPOHbI
A.10.3.1 YnpasneHve npon3sBoauUTENbHOCTLI0

MNCO/M3K 27001

HeT npsamoro akBrBasieHTa
HeT npsmoro aksuBasieHTa

HeT npamoro sksvBasieHTa

A.13 MeHeDKMEHT VHLMAEHTOB MHADOPMAaLIMOHHOM 6e30macHoCTY

HeT npsamMoro sksvBasieHTa
HeT npamoro aksvBasieHTa

HeT npsiMoro akBuBasIeHTa (TOJIbKO YaCTWUYHO B OTHOLLEHWM HEKOTO-
pbIX Mep 1 CPefCTB KOHTPO/IS U YNPaB/eHs)

A.12.5.1 Mpoueaypsb! yrnpasneHna N3MeHeHAMU

HeT npsamMoro sksvBasieHTa

MpunoxeHue A. Lienn ynpasneHyst 1 Mepbl i CPEACTBA KOHTPOSIS 1
ynpaBneHust

Mpunoxenne B. MpuHuynbl OECD ¥ HaCTOAWWIA MeXayHapOoAHbIA
CTaHgapT

Mpwnoxexue C. CooTBeTcTBYE mMexay 1CO 9001:2000.
MCO 14001:2004 v gaHHbIM MEXAYHaPOAHLIM CTaHAapTOM

18

NCO/M3K 20000-1

6.3 MeHepKMEHT HenpepbIBHOCTM 1 AOCTYM-
HOCTW yCryr

6.4 CoctaB/ieHne 6romkeTa U yyeT B OTHO-
LLEHWN yCnyr

5.2 MnaHvpoBaHMe HOBbLIX WM U3MEHEHHbIX
yenyr

6.5 MeHemKMEHT BO3MOXHOCTE

6.6 MeHemKMEHT VHCOPMAaLMOHHON 6e30-
nacHocTm

7 MNpouecchbl B3aviMOOTHOLLIEHUI
7.1 MeHemMKMEHT [EN0BbIX OTHOLLEHNIA

7.2 MeHeMKMEHT OTHOLLEHWIA C MOCTaBLLW-
Kamut

8.1 MeHeMKMEHT WHUMAEHTOB U MEHe[X-
MEHT 3anpoca ycyr

8.2 MeHemKMEHT npobriem
9 Mpoveccb! ynpasneHus

9.1 MeHemKMEHT KOHMrypaumm

9.2 MeHeKMEHT U3MeHeHU

9.3 MeHeMKMEHT BbINycka U3MEHEHWIA 1 MX
UCMO/b30BaHNA

(4acTMYHO OXBAYEHO BbILLE. CM. AETasTbHYO
pa3buBKy)

HeT npsamMoro akeuBasieHTa

HeT npsamoro skevBasieHTa



MpunoxeHve B
(cnpaBouHoe)

FOCT P NCO/M3K 27013—2014

CpaBHeHue TepmnHoB MCO/M3K 27000:2009 n NCO/M3K 20000-1:2011

[na kpatkocTu B Tabnmue B.1 HacTosLero ctaHgapTa B cTonoue «KOMMEHTapum Mo 1Cnosb30BaHWio TEPMYHOB B
060X cTaHJapTax» JATCS CCbUTKV Ha CTaHAapTbl 6e3 ykasaHus rofa Bbinycka. B Tabnvue B.1 npueognTtcsa cpaBHeHue
TEPMMHOB, MCNOsb30BaHHbIX B ICO/M3IK 27001 1 onpegeneHHbix B ICO/M3K 27000:2009. koTopbIii SBASETCA r1occa-
pvem gns ICO/M3K 27001:2005. 1 TepMMHOB, OnpeeneHHbIX v ucnonb3yembix B ICO/M3K 20000-1:2011. O6nac-
™. rge TepMuHbl UICO/M3K 27000 n MCO/M3K 20000-1 onpefesieHbl No-pasHoMY, BblAeieHbl CBET/10-CEPbIM LIBETOM.

Ta6nuua B.1— CpaBHeHvie TEPMUHOB

TepMuH

YnpasneHve
[0CTyrnom
(access con-
trol)

Mopotyer-
HOCTb
(accountabilit

Y)

AkTVB (asset)

MCO/M3K 27000:2009

21 He onpepenex
CpepacteBo  obecrieveHvst  yBe-

PEHHOCTV B TOM. YTO AOCTYM K

akTeam (2.3) caHKLMOHMPOBaH

1 OrpaHnyeH Ha ocHoBe Tpebo-

BaHUI 6usHeca n Tpe6oBaHwWii

6e3onacHocT

22 He onpepeneH
OTBETCTBEHHOCTb CYLLHOCTY 3a
CBOW AECTBYS U peLLeHnst

23 He onpepenex

Bce. YTO MMeEeT LEHHOCTb Anst

opraHmsaum.
MpunmeyvyaHne —

CyLuecTByeT MHOTO BWAOB ak-

TVIBOB. BK/IKOYaS:

a) nHchopmauumio (2.18);

b) NporpamMMHbIe CpeacTBa,

Takvie Kak KOMMbIOTEPHbIE MPO-

rpaMmbl;

C) qm3nyecKne akTVBbl, Takue

KaK KOMMboTepbl;

d) ycnyru;

€) kagpbl U nX KBasmdmkauys,

HaBbIKV 1 OMbIT: 1

f) HemaTepuasibHble  aKTUBbI.

NCO/M3K 20000-1:2011

KommeHTapuu
no “cnonb3oBaHuio
TEPMUHOB B 060MX

cTaHjpapTax

HeT npsiMoro akBuBasieHTa

CnoBo  «MOJOTYETHOCTL»  UC-
nonb3yercs B
MNCO/M3K 20000-1 B 06bIMHOM
CMbIC/le, MPUCYLLEM  @HINIA-
CKOMYy  Si3blKy:  OTBETCTBEH-
HOCTb. HEOBXOAMMOCTb 06bSC-
HEHNA WK OTCTamBaHWA CBOWX
[elcTBWA WM noBefeHns,
npy3HaHe W NpuHATUE OTBET-
CTBEHHOCTMW.

CnoBo  «MOAOTYETHOCTb»  S1B-
nseTcs BaxHbIM Ans Tpebosa-
HWIA nogpasgena 4.2
NCO/M3K 20000-1. T.€.

«.. MyTeM ... &) AeMOHCTpaLmm
NOAOTYETHOCTY B OTHOLUEHUM
MPOLIECCOB ¥ NOHOMOUNIA Tpe-
60BaTh COGMOAEHUA npoLec-
COB:»

CnoBo «aKTvB» UCMo/b3yeTcs
B MICO/M3K 20000-1 B 06bl4-
HOM CMbICIE, MPUCYLLEM aHT-
JMIACKOMY $I3bIKy: BCE. UTO CY-
TaeTcs LEeHHbIM Wn NOME3HbIM,
Hanpuvep, HaBblKW, Ka4ecTBo,
VHOVBUAYYM U T. 4.

B WCO/M3K20000-1 cnoBo
«aKTUB» UCMOMb3YETCA O4eHb
peaKo:

- NyHKT 4.1.4:

«[NpeacTaBuTeNb  PYKOBOACTBA
HageneH 06S3aHHOCTAMM U
MO/THOMOYMSIMY,  BK/TOHAOLLM-
mu: d) obecnieyeHne yBepeHHo-
CTW B TOM. YTO a@KTUBbI, BK/TO-
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MpozomkeHne Tabnuupl B. 1

TepmuH

Artaka
(attack)

AyTeHTudm-
Kawms
(authenticati
on)

20

NCO/M3K 27000:2009

Takue KaK penyTaums 1 UMAmMK

24

MonbITka paspyLnTb, NoABepr-
HyTb OMAacHOCTW, WU3MEHUTB,
3a6/10kMpoBaTh, MOXMTUTL aK-
™B (2.3). WM nonyunTb He-
CaHKLMOHMPOBaHHbIA [OCTYN K
aKTVBY, WM  HECaHKLMOHMPO-
BaHHbIM 00pa3oM  UCMOsb30-
BaTb €ro

25

ObecrieyeHne yBEPEHHOCTU B
TOM. YTO 3asiB/IeHHas XapakTe-
puUCTVKa CyLUHOCTU ABNSETCA
BEpHO

MCO/M3K 20000-1:2011

He onpepenex

He onpepenex

KommeHTapuu
N0 MCNONb30BaHUIO
TEPMUHOB B 060UX

cTaHgaprax

yas nMUEeH3UN, Ycnonb3yemble
ONA  NpefocTaBfeHnst  yCryr,
yNpaB/soTCA B COOTBETCTBUM C
3aKoHoAaTe IbHbIMW 1 perynun-
pytommMm  TpeboBaHMaMA 1
[0roBOpHbIMU  0bs3aTeNbCTBA-
M.

- nogpasaen 6.4

«[JO/MKHbI CyLLLEeCTBOBATb MOMMN-
VKU " [OKYMEHTa/IbHO
0chopM/IEHHbIE npoLieaypb!
ONs: @) cocTasneHns GromreTa
M yyeTa KOMIMOHEHTOB YC/yT,
BK/IlOYasi, Mo KpaliHein mepe: 1)
aKTViBbl, B TOM 41C/E W NINLEH-
3UW. MCnonb3yemble A1 obec-
NeYeHns ycryrs;

- MYHKT 6.6.2:

«[ocTaBLyK  ycnyr  [O/MKeH
pean3oBbIBaTh  (M3Myeckme,
aAMVHUCTPATUBHbIE U TEXHU-
yeckve Mepbl U cpefcTsa KoH-
TPONsA U ynpasneHust 6esonac-
HOCTBIO [/1A: @) COXpaHeHus
KOHGpMAEHUMaNbHOCTY,  Lieno-
CTHOCTM 1 pocsraeMocTu (ac-
cessibility)  MHhopMaLUMOHHbIX
aKTBOB»:

- nogpasgen 9.1:

«[JO/MKHO cyLLecTBoBaTb onpe-
JenexHHoe B3aumogelicTeune
MeXay NpOLIECCOM Yrpas/ieHus
KOHGoMrypaumein 1 npoLeccom

MeHe[KMEHTa  (OMHAHCOBbIX
aKT1BOB.

MpumevaHne —
MeHemxmeHT chrHaHCOBbIX

aKTVIBOB WCK/OYEH 13 cdiepsbl
[eicTBuA npolecca ynpasne-
HUS KOHCpUrypaumelis.

HeT npamMoro akemBasieHTa

He vmeeT nNpsAMOro oTHOLLIEHWS
K paccmarpyBaeMoMy TEPMUHY
«ayTeHTUmKauus», CBA3aH-
HOMYy C  WHCOOPMAaLMOHHO
6e30MacHOCTbIO, KOTOPbIA  KC-
nonb3yetca B ICO/M3K 27001
B hopMasibHOM 3HAUEHUN.



MpogomkeHne Tabnuubl B. 1

TepmuH

AyTeHTWNY-
HOCTb
(authenticity)

JocTynHocTb
(availability)

Obecneye-
HWe Henpe-
PbIBHOCTU
6usHeca
(business
continuity)

MCO/M3K 27000 2009

2.6

CBOIiCTBO, MOATBEPXAALOLLEE,
YTO CYLIHOCTb WAEHTUYHA 3a-
SIBNIEHHOW

2.7

CBoiicTBO. onpeaensioliee
[0CSraeMoCTb U UCNOsb3ye-
MOCTb MO 3anpocy YMosIHOMO-
UEHHOIA CyLHOCTU

2.8

Mpoueccbl (2.31) n (W) npo-
ueaypbl (2.30). obecneuuBato-
LMe YBEPEHHOCTb B Henpe-
PbLIBHOCTU Onepauuin 6rsHeca

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

311

MpumeyvaHne 1—
Kpome Toro, Tawke MoryT 6biTb
3aTpoHyTbl Apyrne CBOICTBA,
Hanpumep. ayTeHTUYHOCTD,
NMoJOTYETHOCTb. HeoTKasye-
MOCTb 1 JOCTOBEPHOCTb

31

CnocobHOCTb YCAYrn N KOM-
NMOHEHTA YCNYIN  BbINONHATH
CBOIO Tpebyemylo (UYHKUMIO B
COr/lacoBaHHbI MOMEHT WK B
COrNlacoBaHHbIA  Nepuog  Bpe-
MEHMU.

MpumeyaHne —
JocTynHOCTb 06bIMHO BbIpaXa-
€TCcA OTHOLUEHVWeM WM Mpo-
LIeHTHbIM OTHOLLEHMEM Bpeme-
HN peasbHON AOCTYNHOCTU YC-
YT WM KOMMOHEHTa yCryrvt
NSt KMEHTA B COrlaCoOBaHHbIiA
nepuof BPeMeHW, B TeueHue
KOTOpOro ycnyra [o/mkHa ObITb
JocTynHa.

311

MpumeyaHne 1—
JononHuTeNnsHO  MOryT  TaKke
3aTparMBarbCcs Apyrme CBOWCT-
Ba. TaK/e KaK ayTeHTUYHOCTb,
MOAOTYETHOCTb. HeoTkazye-
MOCTb U JOCTOBEPHOCTb.

MpumeyaHne 2—
TepmuH «[OCTYMHOCTb
(availability)» He 6bl1 ucnosnb-
30BaH B 3TOM OrpefeneHny,
MOCKO/bKY OH SIB/SIETCA Orpe-
JensieMbiM TepMVHOM B 3TOWA
yactn MCO/M3K 20000. KoTo-
pblii He COOTBETCTBYET 3TOMY
onpeaeneHuto.

MpumeyaHne 3—
ApanTvposaHo n3
MCO/M3K 27000:2009

He onpepeneH

KommeHTapuu
no UCMNONb30BaHUI0
TepMUHOB B 060UX

cTaHgapTax

«AyTEeHTUMKALNS» He ABNS-
€TCA aHa/IoroM TepMMHA «Be-
prcpmKaLMs» B [eATeNbHOCTSX,
CBSI3aHHBIX C YKU3HEHHBIM LK-
JIOM CHCTEMbI MEHEMKMEHTA

YnomuHaetca B
ISO/AIEC 20000-1, HO He wuc-
nonb3yeTcs B AasibHeliLem

CM. «MHopMauyoHHass 6e30-
NacHOCTb».

[JlocTynHOCTb YacTo cuutaetcs
OCHOBOW MeHeMKMeHTa yCryr n
UrpaeT  3HauMMyld posb B
MCO/M3K 20000-1 c TO4KkM
3peHus OLeHKM kadecTsa npe-
[0CTaB/AEMbIX YC/yr, CM. MOf-
pasgen 6.3 NCO/M3K 20000-1.
Paznuna mexay Asymsa onpe-
[OEeNeHVsIMN HeBENVKY, HO 13-3a
B&XKHOCTW, NpuaaBaemoit «aoc-
TYMHOCTU» B MEHEMKMEHTe
yCrnyr, 3TO pasnnyme 3acnyxu-
BaeT BH/MaHWS.

MpsAMbIM  cnepscTBmMeM  pasnu-
uma Mexay ABYMS 3HaYEeHUAMM
[OCTYMHOCTU SIBNSIETCS TO. YTO
onpefeneHne  MHGOPMaLMOH-
HOW 6e30nacHocTm B
MCO/M3K 27000 6bi1o  npu-
Cnoco6/1eHo ons
MNCO/M3K 20000-1 nyTem wc-
nonb30BaHWA CroBa fJocsarae-
MocTb (accessibility) BmecTo
crnosa [OCTYNHOCTb
(availability).

B NCO/M3K 20000-1 obGecne-
UEHMEe HenpepbIBHOCTU  yCyr
UCMO/b3yeTCsl  Kak  3MeMeHT
o6ecrneyeHnsi  HenpepbIBHOCTM
Gu3Heca.

CMm. «obecrneyeHne Henpepbis-

HOCTW yCnyr»

2
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MpozomkeHne Tabnuupl B. 1

TepmuH

KoHdmaeH-
LmasibHOCTb
(confidentiali-

)

BazoBan
KOHcpurypa-
uys (configu-
ration base-
line)

SnemMeHT
KOHcpury-
paumn  (con-
figuration
item — CI)

Baza faHHbIX
ynpasfeHus
KOHdpurypa-
uveii  (con-
figuration
management
database -
CMDB)

MocToaHHOE
coBepLLeH-
CTBOBaHvie
(continual
improvement

)

Mepa "
CpeAacTso
KOHTpOMIA 1"
ynpaBneHus

22

NCO/M3K 27000:2009

2.9

CBOICTBO MHChOpMaLmn  6GbITb
HEAOCTYNHOW WM 3aKpbITOl
[ONS1 HeaBTOPW30BaHHbIX  JINLL.
CylUHOCTEA WM mpoLeccoB
(2.31)

He onpepeneH

He onpepeneH

He onpegpeneH

He onpeneneH

2.10

CpefCcTBO MeHeMKMEHTA pucka
(2.34). BKOYaOLLIEE MOMUTUKM
(2.28). npouepypb! (2.30). pe-

MCO/M3K 20000-1:2011

He onpepenex

32
MHdpopmaums o koHdurypaumu,
chopMasibHO  0603HaYeHHast B
KOHKPETHOE Bpemsi B TeyeHue
Cpoka okasaHus Ycnyr wim
KOMMOHEHTA YCryrn.
MpumeyaHne 1—
Ba3oBble  koHdwmrypauym  u
MPUHATbIE OTCTYM/IEHWST OT HUX
COCTaB/ISAOT TEeKyLLy0 WHCOp-
MaLmMio 0 KOHGMrypaumm.
MpumeyaHne 2—

ApanTtyposaHo n3
WNCO/M3KJEEE 24765:2010.
33

OnemeHT. nog/iexaimin

yNpaBneHuio, A1l TOro YTo6bl
NpefocTaBuTb YCIyry Wi yc-
nyru

34

XpaHwiuile AaHHbIX, MCMosb-
3yemoe [Ans  (OUKCMPOBaHMA
atpubytoB O 1 B3anMocBsi3el
mexay Cl B TEUeHWEe WX XU3-
HEHHOTO LviKna

35
Mepuognueckasn AeaTenbLHOCTb,
Hanpas/ieHHas Ha pacLumpeHue
BO3MOXHOCTU BbIMOSHEHWA
Tpe6oBaHuii K ycyram.
MpumevaHne —
ApanTtyposaHo "3
MCO 9000:2005

He onpepenen

KommeHTapuu
no ncnonb3oBaHUo
TEPMVHOB 8 000X

cTaHpgapTax

HeT npsaAmMoro aksmBasieHTa

B MCO/M3K 20000-1 AaHHbIN
TEPMVH  WCMOMb3YETCH  OAMH
pas. Hanmpumep CcMm. noapas-
nen9.1: «..MNMpn BBOAE HOBON
Bepcun Cl B pabouyio cpegy
HY)XHO UCMO/b30BaTh 6a3oBble

napameTpbl KOHdhUrypauwn
3arparmsaembix CL»
Cl yacto wucnonbL3yeTcs B

MCO/M3K 20000-1 n paccmar-
pvBaeTCA Kak KOMMOHEHT ycny-
. Cl MOXeT 6bITb €AVHCTBEH-
HbIM WX YaCTbiO KOMIMOHEHTOB
YCAyr.

Cm. B MICO/M3K 20000-1 on-
pepenenve 3.27 «KOMMNOHEHT
yenyrn»

B 3aBucumocT OT nogxoga
NPUHATOrO opraHvsauvei
CMDB moxeT 6bITb UCMOMb30-
BaHa [/1 CoXpaHeHua peecTpa
aktmBoB. CM. nyHkT A7.1.1
nNpUIoKeHuss A

NCO/M3K 27001

MyHkT 4.1.2 NCO/M3K 20000-1
TpebyeT HanmMuMa  NOMUTUKU
MOCTOAAHHOTO ~ COBEPLLEHCTBO-
BaHMA B pamkax NosmTukM Me-
HepKMeHTa YCyr.

Bo «BBepgeHve» K
MCO/M3K 27001 BK/OYEH
uvkn POCA, o4eHb CXOfHbIiA C
uuknom n3  MCO9001 m
MNCO/M3K 20000-1 (Harpumep,
cpaBHuTE MYHKT 424
MNCO/M3K 27001 n nyHkT 4.5.5
MCO/M3K 20000-1)

CnoBso «control» ucnonb3yetcs
B NCO/M3K 20000-1 kak cy-
LLieCTBUTE/BHOE. 1 Kak Faron,
HO He onpefensieTcs Kak crie-



MpogomkeHne Tabnuubl B. 1

TepwwH
(control)
Lens  npwu-
MeHeHuA
mMep "
CPeACTB KOH-
Tpons "
yrnpas/ieHus
(control  ob-
jective)

MCOM3K 27000 20<M

KOMeHpaumn (2.16), npakTude-
CKvie Mpyembl WK OpraHv3aLu-
OHHble  CTPYKTypbl,  KOTOpble
MOIYT WMETb aMUHUCTPATUB-
HblIiA, TEXHUYECKUIA, ynpaBneH-
YeckMii WM NpPaBOBOl Xapak-
Tep.

MCO 31000:2009

2.26

Mepa, koTopas mMogudmumpyeT
puck (2.1).

MpunmeyaHne 1—
Mepbl 1 cpeacTBa KOHTPONS 1
ynpas/ieHNs BK/IKOYAIOT J1H060M
npoLecc, MOonUTUKY, YCTPOWCT-
BO. MPaKTUYECKUIA NpueM wim
WHble OeiCTBMA, KOTOpble MOo-
ONCOULVIPYIOT PHCK.

MpumeyaHne 2—
Mepbl 1 cpeacTBa KOHTPONA U
yrnpaBe/fieHnst He Bcerga MoryT
NPUBOAUTL K HAMEYEHHOMY U
npegnonaraeMomy MoandmLm-
pytoLemy pesynbrary.

[mco PykoBoacTBO
73:2009. onpefeneHve 3.8.1.1]

211

dopmMynMpoBKa.  xapaktepu-
3ytoLLasn. Yero criegyeT oCTUYb
B pe3y/bTare peasiM3auum mep
N CPeacTB KOHTPONA M ynpas-
neHus (2.10)

CO/MK 20000-1:2011

He onpepeneH

FOCT P NCO/M3K 27013—2014

KovveHTapun
MO VCTIO/b30BaHNO
TEPMVHOB B 00OVX
CraHaapTax
UMa/bHbIA  TEPMUH,  MO3TOMY
NpUMeEHsieTC B 0ObIMHOM 3Ha-
YEHUN. MPUCYLLIEM aHTIMIACKOMY
A3bIKY:
CyLL,.: MO/IHOMO4YME W HaA30p:
NMOIHOMO4YME OKa3biBaTb BNA-
HUE WM PYKOBOAUTb; MPUHSATb
yrnpaB/ieHne: CpefcTBo orpa-
HUYeHnst (Mepa W CpeacTBO
KOHTPONA W ynpaB/fieHnst), Kak
YCTPOWCTBO /15 ynpas/ieHus,
perynMpoBaHnst Wim TecTupo-
BaHMA (MallmHa, cuctema u

T.A)
rnarosn. (HaXO,lJ,VITbCFI noa KoOH-
Tponem. KOHTPONMPOBaTb)-

MUMETb WN OCYLLECTBNATb KOH-
Tpofib Haf Kem-TO WW Hag
Yem-TO; perynmMpoBarb: orpa-
HUuMBATb; perfiaMeHTUpoBaTh;
perynuposaTtb WM TECTUPO-
BaTb (MawwvHa, cucTemMa U
T. 0.

Bce. kpome AByx cry4vaeB Wc-
No/b30BaHNA TepMuHa
«control» KaK CyLLeCTBUTESIbHO-
ro, NMPUXOAATCA Ha nogpasfen
6.6. «MeHemKMeHT uHdopMa-
LIMOHHOI 6e30mnacHoCTU»
NCO/M3K 20000-1. apyrve
MCNONb3yTCA B MyHKTax 4.3.2
n 4.4.3. rge TekCT B3AT U3
MCO 9001:2008  npakTU4eckn
Heu3MeHEHHbIM.

B KauectBe rnarona «control»
MCNO/b3yeTcsl BO MHOTMX Mec-
Tax. 06bIYHO KaK «KOHTPO/MPO-
Batb XXX npouecc» unm «X
[O/DKEH HaxXoOUTbCA MOf, KOH-
Tponem Y»

CyLiectBuTeNbHOE «venb»
1crosb3yercs B
MCO/M3K 20000-1 B 06bIMHOM
CMbIC/ie, MPUCYLLEM  @HI/INIA-
CKOMY A3blKy: HEYTO, K uemy
CTPEMSATCS WK XenaoT, 3aja-
ya.

CylecTByeT camasi HesHauum-
TeNbHasA CBA3b MeXdy MOHATU-
eM «Leflb NPUMEHEHVst Mep ©
CPeAcCTB KOHTPONSA W ynpasne-
HUST», 1CMosb3yeMbIM B
NCO/M3K 27001. n Bblpaxe-
HUSMW.  UCTIOMb3yeMbIMA B
MNCO/M3K 20000-1. Takummn Kak
«UeM  MeHeKMEHTa  YCnyr»
(cm. pasgen 4) wwm «uenmn me-

23



FOCT P NCO/M3K 27013—2014

MpozomkeHne Tabnuupl B. 1

TepmuH

Koppektu-
pytoLLee
[neiictere
(corrective
action)

KnuneHt (cus-
tomer)

JokymeHT
(document)

Pesynbta-
TUBHOCTb
(effective-
ness)

24

NCO/M3K 27000:2009

2.12

[eiicTBne, npegnpyHAMaenmoe
[N YCTPAHEHNS1 MPUUYMHBI 06-
HapY)XeHHOro HEeCOOTBETCTBUS
WU ApYroii  HexesnaresibHoi
cuTyauum.

[ICO 9000:2005)

He onpepenex

He onpepeneH

2.13

CreneHb peamMsaumn  3anna-
HVIpOBaHHOVI AeATeNbHOCTNn "
AOCTXEHUA 3an/1aHNPOBaHHbIX
pe3ynbTaToB.

[ICO 9000:2005]

MCO/M3K 20000-1:2011

3.6
[Jeiicteue, npeanpyHUMaemMoe
ON1A yCTpaHeHUst NPUUMHBL Wn
CHWKEHWA BEPOATHOCTU MOBTO-
peHns 06HapY»KEHHOro HecooT-
BETCTBUS WN Apyroii Hexena-
TeNbHOW cuTyaLum.
MpunmeyaHne —
ApanTtyposaHo m3
MCO 9000:2005

37

OpraHvzaupst WM YacTb opra-
HU3aLmK. nosyyarolan ycnyry
WM yCyru.

MpunmeyaHune 1—
KnveHT MoxeT ObITb BHYTPEH-
HUM WM BHELLHUM MO OTHOLLIE-
HUIO K opraHvaumm-
MOCTaBLLMKY YCIyT.

MpunmeyaHune 2—
ApanTtyposaHo m3
MCO 9000:2005.

38

VHdbopmaumsl,  npeacTasreH-
Hasi Ha COOTBETCTBYIOLLEM HO-
cuTene.

[CO 9000:2005)

Mpumep —MoMmMTurKK,
nnaHbl, onuncaHus
MpoLLeccos, npoueayps!,
cornaweHns 06  ypoBHe
ycnyr, [l0roBopbLI nm
3anucu.

MpumevyaHne 1—
JoKyMeHTaLmsi MOXET CyLLEeCT-
BOBaThb B 1060/ chopme wm Ha
Nto60OM HocuTene AaHHbIX.

MpumeuyaHne 2—
B WMCO/M3K 20000, B AOKY-
MEHTaX 3a WCK/IKUEHMEM 3anii-
ceil u3naraeTca HamepeHve,
KOTOpOE [IO/MKHO ObITb AOCTUI-
HYTO

39

CreneHb peansaluv 3anna-
HVIpOBaHHOVI AeAaTesIbHoOCTn U
AOOCTUXEHUA 3an/1aHMPOBaHHbIX
pesy/bLTaToB.

[ICO 9000:2005]

KommeHTapuu
no ncnonb3oBaHU
TEPMVHOB B 000X

cTaHpgapTax

HeMKMeHTa  HhOPMALIMOHHOM
6e3onacHocT» (CcM. mogpas-
nen 6.6)

B o6oux cTaHgapTax WCnosb-
3yeTCA OAMHAKOBbIA TEPMUH,
HO CyLLEeCTBYIOT pasuuuisi B
3HayeHun. He Bcerga BO3MOX-
HO W/ XenaTenbHO YCTPaHUTb
MPUYYHY, BMECTO 3TOTO MOXET
6bITb NyHLIe un 6onee peHTa-
6e/1bHO 136exaTb NOBTOPEHMS.
Cm. B MICO/M3K 20000-1 on-
pegeneHve 3.18 «npedynpex-
Jawolee aelictare»

B COOTBETCTBUU c
MCO/M3K 20000-1 KIMEHT
[ONOSHUTENBHO MOXET AelicT-
BOBaTb Kak MOCTaBLLUMK

HeT npsAmMoro akBMBasieHTa

MoeHTnyHo



MpogomkeHne Tabnuubl B. 1

TepwwH

SdpdpekTn-
HocTb  (effi-
ciency)

CobbITne
(event)

PekomeHaa-
ums  (guide-
line)

BnvsHne
(impact)

MCOM3K 27000.2009

214

COOTHOLLEHVE MeXay [OCTuUr-
HYTbIMW pe3y/ibTataMn U Tem.
HaCKO/IbKO  pauuOHa/1bHO  UC-
NoMb30Ba/INCb PECYpPChbl

2.15

BosHukHOBEHVE  crieumdmye-
CKOro Habopa 06CToATE NbCTB.
[MCO/M3K PykoBoacTBO
73:2002)

2.16

OnvcaHne TOro, 4tO Crieayet
caenarb 419 [OCTUXEHNA Lesn

217

HebnaronpustHoe M3MeHeHue
YPOBHSI  IOCTUTHYTbIX  Lienel
6usHeca

MCO/M3K 20000-1:2011

He onpepeneH

He onpepeneH

He onpegaeneH

He onpepeneH

FOCT P NCO/M3K 27013—2014

KovveHTapun
MO VCTIO/b30BaHNO
TEPMVHOB B 00OVX
CTaHAapTax
JT0 C€noBo UCMO/b3yeTcsi B
00ObIYHOM CMbIC/IE, MPUCYLLEM
AHI/INACKOMY A3bIKY U TOJbKO
eavHoXabl, BO BBeAeHUM K
MCO/M3K 20000-1. He cyuue-
CcTByeT TpeboBaHWii, Kacato-
LyXcs 3chcheKTUBHOCTY.

CnoBo «cobbITE» UCMOMb3Y-
etca B WCO/M3K 20000-1 B
06bIY4HOM CMbIC/IE, MPUCYLLEM
QHINIMACKOMY ~ SI3bIKY:  YTO-TO.
4TO MPOWCXOANT WK CryyaeT-
cA. Hanpumep, cMm. nogpas-
nen 6.2 MNCO/M3K 27001:
«3HauYMMble  COObITUS» WK
nyHKT 6.3.2 «lnaHbl obecrneve-
HUS HEMpepbIBHOCTU U AOCTyN-
HOCTW YC/yr». «E€C/N NPOUCXO-
OuT  cobblTue, CcBA3aHHOEe C
CEepbe3HOIN YTPaTo yCyr».

3TN BbIPAKEHNS aHa/IOMMYHbI,
UCMOSIb3yeMbIM B
MCO/M3K 27001. noatomy B
Lie/IoM COMoCTaBuMbl.

CM. «CObbITVe WHGIOPMALMOH-
HOV 6e30MacHOCTU».

Cwm. Aapyrve yactu
MCO/M3K 20000. Happoy c
Tem. 4yto WCO/M3K 20000-1
COAEPXWT HOpMaTVBHbIE Tpe-
6oBaHMA. Bce [Jpyrve uactu
NCO/M3K 20000 SABMSAOTCA
MHOPMaLMOHHLIMW  CTaHAap-
TaMN UM TEXHUYECKMM OTYe-
Tamm

Vicnonb3oBaHve crosa «B/Visi-
Hue» B 060OMX CTaHgapTax sB-
NAETCA BO MHOTOM CXO/HbIM.
«BnvaHue» B
MCO/M3K 20000-1 umcnonb3y-
ercs 26 pa3 B 06bIMHOM CMbIC-
ne.  NPUCYLLEM  aHI/INACKOMY
A3bIKY:  BUSHVE, Cyll.. —
CUbHBIA 3hdpekT wim Bo3aei-
cTBue.

Takoe 1Crosib30BaHNe NOHATUA
«BnmsiHWe» B ICO/M3K 20000-
1 aBNseTcA MeHee KOHKpeT-
HbIM. YeM «BfIMSIHME», UCMOSIb-
3yemoe B ICO/M3K 27001.
BOMbLWMHCTBO ~ C/lyyaeB  uC-
NoSIb30BaHNA 3TOr0 MOHATUA B
MCO/M3K 20000-1 cBsizaHO C
pUCKOM WM (haKTUHECKMM
HeraTMBHbIMA  OBCTOSTENbBCT-
BaMW. Hanpumep, CM. onpeje-

25
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TepmuH

VHumaeHT
(incident)

26

NCO/M3K 27000:2009

CM.  «VHUMAEHT uHopmaum-
OHHoOIi 6e30MacHOCT»

MCO/M3K 20000-1:2011

3.10

HesannaHuposaHHoe  Mnpepbl-
BaHWe YC/yrn, CHUKEeHUE kade-
CTBa YCNyrm uamn cobbitne, Ko-
TOpoe elle He OoKasalo Bus-
HUe Ha yC/yry ons KveHTa

KommeHTapuu
no ncnonb3oBaHUo
TEPMVHOB B 000X

cTaHpgapTax

neHve 3.15 «m3BecTHas oLwnG-
Ka» U B:

- paspgene 5: «ocTaBLMK Yc-
Nyr AO/MKEH MCMO/b30BaTh 3TOT
npoLecc A/19 BCeX HOBbIX YCyr
WM  M3MEHEHWIA K YC/yram,
KOTOpble MOryT OkasblBaTb Mo-
TEHUMaIbHO Cepbe3Hoe Bus-
HVE Ha YCIyr WIN KIneHTay,
ww,

- nyHkte 6.3.2 «[locTaBLUyK
ycnyr [OO/DKEeH [AaTb  OLEHKy
B/MSHUIO 3anpocoB 06 K3Me-
HeHunM Ha nnad(bl) obecneve-
HUA HEMpPepbIBHOCTU YCAyr W
nnaH(bl) obecrneyeHus [OCTyM-
HOCT»

CyuiectByeT 3HauuTenbHoe
pas3nuMB Mexay WCnosb3oBa-
HMEeM CnoBa «WHUMAEHT» B
craHgapTax ICO/M3K 27001 u
NCO/M3K 20000-1.

CrnoBO «VHLUMAEHT» MCMONb3Y-
etca B VNICO/M3K 27001 anis
0603HAYEHNA  «TOfO, 4TO C
6e30MacHOCTbI0O B 3Kcnyata-
LIMOHHOIA cpefie YTO-TO He Tak».
B MCO/M3K 20000-1 cnoso
«MHUMOEHT»  MMeeT  onpeje-
JIEHHOE 3HaueHVe U ABNSETCS
605iee  KOHKPETHbIM, 4YeM B
MNCO/M3K 27001. B
MCO/M3K 20000-1 «AHUY-
[EHT» SIBNAETCA OAHUM W13 ce-
pUM POACTBEHHBIX TEPMUHOB U
CBSi3aH He TO/MbKO C WHUMAEH-
Tamn VHOpPMaLMOHHOM 6e30-
nacHoctu. [ipyrve poAcTBeH-
Hble TEPMUHbI:

- 3.19 [po6nema (problem):
OcCHOBHas NMpyyMHa OfHOTO UK
HECKOMbKUX UHLMAEHTOB.

Ha Bpemsi co3paHusi 3anucy o
npo6neme OCHOBHasA MpU4MHa
06blM4HO HeusBeCTHa, W 3a
JanbHelillee  paccrefosaHye
OTBETCTBEHHOCTb HEeceT Npo-
Lecc MeHepKMeHTa npobnem:

- 315 WsBecTHaa owwmbka
(known error): Mpo6nema, ko-
Topas UMEET YCTaHOB/IEHHYIO
OCHOBHYIO MpWYMHY ¥ MeTof
CHDKEHWA WM YCTpaHeHus eB
B/MSHUA Ha YCNyry nytem ee
06xo04a;

- «CepbesHblii UHUMAEHT» (He
onpeaeneHHbii  TepMuH):  Wh-



MpogomkeHne Tabnuubl B. 1

TepwwH

WHdbopma-
LIMOHHbII
aktuB  (infor-
mation

asset)

WHdhopma-
LIVOHHast
6e3onac-
HocTb  (infor-
mation secu-

rity)

MCO/M3K 27000.2009

218
3HaHWA WM [aHHble, VMeto-
LMe LEHHOCTb ANl opraHu3a-
Lm

2.19
CBOIiCTBO MHchopMaLmm coxpa-
HATb KOHOMAEHLWaIbHOCTb

(2.13). uenoctHoCcTb (2.36) U
poctynHocTb (2.10) uHchopma-
77

MpumevyaHne —
Kpome TOro, AaHHbIi TepMuH
MOXET Taloke BKIoYaTb U Apy-

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

He onpegaeneH

311

CoxpaHeHne KoHuaeHumasb-
HOCTW. LEfIoCTHOCTM U Jocs-
raemoctn (accessibility) wH-
dhopmaLmm.

MpumeyvaHne 1—
[ononHutensHo MOryT TaKke
3arparvBatbcsl U fjpyrie CBOiA-
CTBa. TakMe KaK ayTeHTWu-

KovveHTapun
M0 VICTIO/b30BaHWIO
TEPMVHOB B 000VX

CraHzgpTax
UMOeHT (uu npobnema), KoTo-
pbii(as) paccMaTpuBaeTcs, Kak
MMEOLLMIA(as) BbICLLYH KaTero-
PUIO B/MSIHNS.
MeHeDKMEHT KaXKA0ro  «UHLM-
[JeHTa». «npobriembl» U «Cepb-
€3HOr0 MHUMAEHTa» OCYyLLEeCTB-
NSeTCA No-pasHOMY, U K Hemy
NPeabABAIOTCA  pasHble Tpe-
60BaHUSA.
«/13BeCTHast OLLMbka» ABNAET-
¢ Npo6EMOIA, B KOTOPOA ne-
Xalas B ee OCHOBe MpuinHa
MOHATHA W YynpaBnsema npo-
LleCCOM  MeHe[pkMeHTa  npo-
6nem, BKIOYAKOWMM TpeboBa-
HUS.. MPUMEHSIEMbIE TOrAa, KO-
raa npobnema CTaHOBWTCA W3-
BECTHO OLLMGKOIA.
MeHemKveHT «Cepbe3Horo
VHLMAEHTa»  OCYLLEeCTB/ISeTCA
nocpeAcTBOM — npouecca  Me-
HeMHKMEHTA VHUMAEHTOB U Me-
He/pKVMeHTa 3anpoca yciyr c
TpeboBaHMEM HanmMuusa cnewu-
anbHOM  npouefypbl AN Me-
HEeMKMEHTA «CEPbE3HbIX UHLM-
AEHTOB».
CM.  «MHUMAEHT UHGopMaLy-
OHHoOIi 6e30nacHOCT»

3TOT TEPMWH He sIBNSETCS Of-
pesensiemMbiM TEPMUHOM, OfHa-

) MCTOsb3yeTcs B
MCO/M3K 20000-1. Hanpumep,
MYHKT 6.6.2:

«[locTaBLUMK ~ yCNyr  [O/MKEH
peannsoBatb U nNpmBecT B
JeiictBre dmsnyeckue, aaMn-
HUCTpaTVBHbIE N TeEXHU4YeCKne
Mepbl U CpeAcTBa KOHTPOSIS W
yrnpaBneHnst MHoPMaLIOHHO
6e30MacHOCTV AN a) coxpaHe-
HVSt KOHthMAEeHLMabHOCTK,
LIeNoCTHOCTU W A0CAraeMocTu
(accessibility)  nHchopmaLmoH-
HbIX aKTVIBOB>.

CM. «aKTuB»

B WCO/M3K20000-1 cnoBo
«[IOCTYNHOCTL (availability)» He
MOXeT ObMb WUCMOMb30BAHO B
onpefeneHnn  MHGoPMaLMOH-
Holi 6e3onacHocTn (3.11). no-
CKOJ/bKY AOCTYNHOCTb SB/ISETCA
TEPMVHOM, UMEOLMM  Apyroe
3HayeHne (CM. «OCTYMHOCTb
(availability)»). Takum obpasom.
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TepmmH

CobbiTne
nHdpopmaum-
OHHol1 6e30-
nacHocTm
(information
security
event)

VHUupnpaeHT
nHdopmauy-
OHHOli  6e30-
nacHocTU
(information
security inci-
dent)

28

NCO/M3K 27000:2009

rme CBOICTBA, Takne Kak ayTeH-
TUYHOCTb (2.9), NOAOTYETHOCTb
(2.2), HeoTkasyemocTb (2.49) 1
[0CTOBEPHOCTD (2.56)

2.20

YCTaHOBMNEHHOB  MpOBEAeHue
COCTOSIHASI  CUCTEMbI,  YCNyrn
WM CeTn, ykasblBalollee Ha
BO3MOXHOE  HapyLUeHVe WH-
chopmauymoHHoli  6e3onacHocTn
(2.19). nomutvkn (2.28) wwm
HEOCYLLECTB/IEHMe  Mep 1
CPeACTB KOHTPONA W ynpasne-
Hus (2.10). unm Ha paHee Heus-
BECTHYI0 CWTyauumto, KoTtopas
MOXeT WMEeTb OTHOLLEHVe K
6e3onacHocTu

221

EavHnyHoe cobbine wim ce-
puUs  HexenaresbHbIX WU He-
OXMAAHHbIX COBbLITUIA  MHAOP-
MaLMOHHOM 6e3onacHocTn
(2.20).  koTopble  obnagatoT
3HAUMTENbHON  BEPOSITHOCTHIO
KOMIpoMeTaLyn onepavuuii
6u3HeCa W CO3AaHWA  Yrposbl
ANs MHGOPMaLVIoOHHOW  6e3o-
nacHoctu (2.19)

MCO/M3K 20000-1:2011

KOCTb, NOAOTYETHOCTb, HEOTKA-
3yeMOCTb 1 JOCTOBEPHOCTb.
MpunmeyaHune 2—
TepmuH «[OCTYMHOCTb
(availability)» He 6bln ncnonb-
30BaH B 3TOM OMnpefesieHnn,
MOCKO/IbKY OH SIB/ISIETCA Orpe-
JensieMbiM TEPMUHOM B 3TOi
yactn MCO/M3K 20000. koTo-
pbili He COOTBETCTBYET 3TOMY

onpegeneHuio.
MpumevaHve 3 — Apan-

TpoOBaH u3

MNCO/M3K 27000:2009

He onpepenen

3.12

EayHWYHOEe cobbitve wim ce-
pust HexenaTteslbHbIX WM He-
OXMAAHHBIX COBbITUIA  MHChop-
MaLMOHHO 6e3onacHocTu,
KoTOpble obnagjalot  3HaumM-
TENbHO/ BEPOSTHOCTLIO KOM-
npomMeTaLun onepauuin GusHe-
ca 1 co3daHvs yrpo3bl ANs VH-
hopMaLMoHHO 6e30MacHOCTM
(MCO/M3K 27000:2009]

KovveHTapumn
M0 UCTIO/b30BaHVIO
TEPMVHOB B 000X
CraHaapTax
onpefeneHne MOHATUA  «WH-
chopmaLmoHHas 6esonac-
HOCTb» ObINI0  a4aNTUPOBAHO
ONs 1CNoNb30BaHWs TepMyHa
«pocsraemocTb (accessibility)».
OnpegeneHne «4oCAraeMocTb
(accessibility)» B3aT0 U3 onpe-
Jenenns «[I0CTYMHOCTb»
NCO/M3K 27000 Kak «CBOWCT-
BO [JocCsAraeMoctT W WUCMosb-
3yeMOCTW MO 3anpocy YMosHO-
MOYEHHOM CYLLIHOCTU.

«CobbITe  MHJOPMALMOHHO
6e30MacHOCTU» NPUMEHSIETCS B
MNCO/M3K 20000-1 TOMbKO Kak
4acTb NOHATUA 3.12 «MHLMAEHT
MHChOpMAaLMOHHOW  6e30macHo-
CTU».

Kpome Toro, «cobbitne» 2.15
(He sBnAlOWeecs cobbTviem
MHCPOPMALMOHHOW  6e30nacHo-
CTW) TaKKe UCMOsb3yeTcs B.

a) onpegeneHn pucka- cm.
3.25. BK/IOHaoLWeM npumeya-
HUA 3 1 4. B KOTOPbLIX YNnomu-
HatoTCA COObITUS:

b) onpepeneHun «obecneve-
HUE  HEnpepbIBHOCTY  YC/yr»
(3.28);

c) nogpasgene 6.2 «OtyeT-
HOCTb no ycryram»
MNCO/M3K 20000-1;

d) nyHkTe 6.3.2. «lnaHbl obec-
neyeHnss  HempepbIBHOCTU U
[OCTynHOCTH yCyrs»
MNCO/M3K 20000-1.

CM. «co6bITVE», OAHO WU He-
CKO/IbKO COObITUIA MOryT 6bITb
YacTbi MHUMAEHTa 6e30nacHo-
cmm

OnpepeneHve 3.12
MNCO/M3K 20000-1  Br/to4aeT
hopMyIMPOBKY «AHUMAOEHT

MHopMaLMoHHol - 6e3onacHo-
cTn» 13 MICO/M3K 27000.
MyHkT 6.6.3 MCO/M3K 20000-1
cogepxut Tpe6osaHue: WHUmn-
AeHTamu VHEhOPMALIMOHHOM
6e3onacHocTn crnegyeT ynpas-
NATb C UCMOMb30BaHMEM Mpo-
Lefyp MeHemKMeHTa UHUMAEeH-
TOB C MPUOPUTETOM, COOTBET-
CTBYIOLLMM PUCKY MHJopmaLm-
OHHOA 6e30nacHoOCTL.



MpoapomkeHne Tabnmuybl B. 1

TepmuH

MeHex-

MEHT  VHUK-
[EHTOB  WH-
cdhopmaunoH-
HoM 6e30-
nacHoctun

(information
security inci-
dent man-
agement)

Cuctema
MeHeAKMeH-
Ta  uHdop-
MaLVOHHO
6e3onacHo-
ctm (CMUB)
(information
security
management
system -
ISMS)

Puck VH-
hopmaumnoH-

MCO/M3K 27000 200B

2.22

Mpoueccbl  (2.31) o6Hapyxe-
HWUA. COOBLLEHNS, OLEHKN, pea-
TMPOBaHWs,  yperynvpoBaHus
(2.21) 1 n3BneYeHUs ypokos 13
VUHUMAEHTOB WH(OPMaLNOHHOW
6e3onacHocTn

2.23

YacTb o6Wel cuctembl Me-
HegKmeHTa (2.26), ocHOoBaHHas
Ha noaxoge K puckam 6usHeca,
KoTopas ycTaHaBnvBaeT, pea-
nu3yet, ynpasnseT, OCyLecTB-
NAeT MOHWTOPWHI, NpoBepseT,
nogAepxvBaeT U COBEPLUEHCT-
ByeT MHOpPMaLNOoHHYyl0 6e30-
nacHocTb (2.19)

2.24
BO3MOXHOCTbL TOro, 4TO yrposa

NCO/M3K 20000-1:2011

He onpepeneH

He onpepeneH

He onpepeneH

FOCT P NCO/M3K 27013—2014

KommeHTapuu
no UCMNONb30BaHUI0
TepMUHOB B 060UX

cTaHgapTax

3T0 He MpuHMMaeT BO BHUMa-
HUe «TO. Y4TO yc/yra He OKasbl-
BaeTCA Kak Hafo», MOCKOMbKY
npuYKHoili siBNsieTca npobnema,
nexatias B OCHOBE 04HOr0 UAn
6onee WVHUMAEHTOB, XOTA BO
BpeEMsA co3fjaHua 3annucu o
npo6nemMe OCHOBHas npuynHa
06bIYHO  HeusBecTHa, W 3a
fanbHelwee paccmoTpeHve
oTBevyaeT mnpouecc MeHenX-
MeHTa npobnem. C npobnema-
MU CrnpaBAsOTCA NOCPeACcTBOM
npouecca MeHegKMeHTa Mpo-
6nemM, a He npouecca MeHeax-
MeHTa WHLMAEHTOB M 3anpoca

ycnyr.
MeHeaKMEHT CcepbesHbIX WH-
LMAEHTOB MHOPMaLMOHHOWA

6e3onacHoCcTM ocyllecTBnseT-
cA nocpefcTBOM YNOMSIHYTOrO
npouecca MeHeKMeHTa WHLK-
[EHTOB 1 3anpoca ycnyr.
Pasnnuna B 0cobeHHOCTAX
TEPMUHOB, UCMNOJIb3yEMbIX B
pasHbiX CcTaHgapTax, 6onee
C/IOXHbI, YeM Co6bITMA  Wn
NHUNAEHTbI 6e3onacHocTy,
ABNAOLWMNECA NOAKNACCOM WK
onpefeneHHbIM TUMOM  UHUMW-
[EHTOB MeHe[XMeHTa ycnyr
(cM. NyHKT 6.2.5 faHHOTO CTaH-
napra)

Cm.:

- KUHUMNOEHT»;

- «UHUMAEHT UHDOPMaLMOHHOMN
6e30nacHoOCTu»;

- «M3BECTHAasA olmnbKa»;

- «npobnema»

CM. «cuctema MeHe[KMeHTa
yCNnyr» U «CUCTEMA MEeHEeX-
MeHTa»

CM. «pUCK».
Puck wuHgopmaunoHHoli 6e30-

29
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MpopomkeHne Tabnuuybl B. 1

TepmuH

Hol 6e30-
nacHocTu
(information
security risk)

LlenoctHoCcTb
(integrity)

3aunHTepeco-
BaHHaa CTo-
poHa (inter-

30

NCO/M3K 27000:2009

(2.45) 6ypeTr wncnonb3oBaTtb
yA3BMMOCTb (2.46) akTmBa (2.3)
AW Tpynnbl akTMBOB U, TeM
cambIM, MPUYUHUT Yyl ep6 opra-
HM3auum

2.25
CBOIICTBO COXpaHsiTb TOYHOCTb
M NOMHOTY aKTMBOB (2.3)

He onpepeneH

MCO/M3K 20000-1:2011

He onpesenex

3.13
Nvuo wnu rpynna, wmelowme
0CO6YH0 3aMHTEPECOBAHHOCTL B

KommeHTapum
M0 MCMo/b30BaHI0
TEPMVHOB B 060X

cTaHgapTax

NacHOCTU He onpefenseTcs, Ho
ncnonb3yerca B pasgene
NCO/M3K 20000-1. Kacato-
wemca MeHemKMeHTa WHop-
MaLVOHHOIA 6e3onacHocTy,
NyHKT 6.6.1

CnoBO «LeN0CTHOCTb» WUCNO/b-
3yetca B MMICO/M3K 20000-1 B
06bIYHOM CMbIC/le, NpUCYLLEM
aHrNNCKOMyY $3biKy: CBOWCTBO
UAN COCTOSIHNE BbITb LenbiM U
HernoBpeX/eHHbIM.

(Hanpumep, cm. nyHKT 6.6.2
MCO/M3K 20000-1: «[locTas-
WMWK YyCnyr AO/KeH peannso-
BaTb W NpuBecTu B feiicTBue
husnyeckme, agMUHUCTPaTUB-
Hble U TexHuYeckme Mepbl U
cpeAcTBa KOHTPONA W ynpas-
nexus MHOPMaLNOHHOW
6e3onacHocTn AndA: a) coxpa-
HeHNs  KOHMUAEHLManbHOCTH,
LefIoCTHOCTM W [A0CAraeMocTyn
(accessibility) nHdopmaLymoH-
HbIX aKTUBOB».

Moapasaen 9.1
MCO/M3K 20000-1  BknovaeT
TpeboBaHusA:

- «[lomkHbl  6blITb  [OKYMEH-
TanbHO odhopmaeHbl npoueay-
pbl 3anucu, ynpasfieHus u oT-
cnexwvBaHus Bepcuin Cl. Lleno-
CTHOCTb YCNYr U KOMMOHEHTOB
ycnyr, ¢ y4eTom TpeGoBaHUii K
ycayram u pucka, CBA3aHHOro C
Cl. ponmxHbl noagepxusaTbCA
COOTBETCTBYHOLW MM YPOBHEM
ynpaBneHus.»

- «/3meHeHuns Cl OMKHbI 6bITb
npocnexuwsaeMbiMii 1 npoBse-
pAeMbiMn  Ana  obecneveHus
yBepeHHocTH B LuenoctHocTu Cl
v AaHHblXx B CMDB.»

Moapasaen 9.3
NCO/M3K 20000-1  BknwvaeT
TpeboBaHuA: «3MeHeHns

cnepyeT BHeAPsATb B paGouylo
cpeay Tak. YTo6bl LLefIoCTHOCTb
annapaTtHbiX CpeAcTB,  npo-
rpamMMHoro  obecneuyeHus un
LPYrUX  KOMMOHEHTOB  ycnyr
nogfepxusanacs BO Bpems
BHeZpeHUst N3MEeHeHUs»

CM. «nocTaBLuK ycnyr»



MpoapomkeHne Tabnmuybl B. 1

TepmuH

ested party)

BHYTpeHHAA
rpynna  (in-
ternal group)

M3BecTHas
olwmnbka
(known error)

Cucrema
MeHeKMeH-
Ta (man-
agement
system)

HeoTtkasye-
MocTb (non-
repudiation)

MCO/M3K 27000.2009

He onpepeneH

He onpepeneH

226
CTpykTypa, BKIOYawwaa no-
nutukn - (2.28),  npoueaypsbl

(2.30). pekomeHpaummn (2.16) un
B3aWMOCBS3aHHble pecypchl
ANS JOCTMXEHUs ueneit opra-
Hu3auun

2.27
B03MOXHOCTb noATBEPANTL
NPONUCXOXAEHNE  3aSIB/IEHHOTO

cobbiTna (2.15) wan peicTBus
MU Hanuuue CyLWHOCTEWR, OT KO-
TOPbIX OHO WCXOAWT, C Lefbio

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

(PYHKLMOHUPOBAHNM. ycnexe
feiicTBUS unu  feATenbHOCTH
nocTasLvKa ycnyr.

Mpumep —KANEHT bl,

Bnajenbubl, pPyKOBOACTBO,
paboTHUKKN opraHusaumu-
nocTaBLMKa ycnyr,
nocTasLLUKHK, 6aHKupbl,
obbeanHeHna nnu
napTHepbI.

MpumevyaHune 1—
pynna moxeT BK/OYaTb opra-
HM3auuio. 4acTb opraHusauunu
UMK HECKOMbKO OpraHmn3auuii.

MpumeyvaHne 2—
ApfantupoBaHo n3
MCO 9000:2005

3.14
YacTb opraHusauum-
nocTaBluKa Yycnyr, BcCTynao-
was B [OKYMEHTaNbHO 0hopM-
fNleHHoe corfaweHne ¢ no-
CTaBLWUKOM YyCnyr Ansa copei-
CTBMA NPOEKTUPOBaHUIO, pas-
BUTUIO.  MPeAoCTaB/IEHNo 1
COBEPLUEHCTBOBAHMIO YCAYT.
MpumevyaHne —
BHyTpeHHAa rpynna HaxoauTcs
BHe cdpepbl pgeiictBua  SMS
noctasLimka ycnyr

3.15

Mpo6nema, «koTopas  umeeT
YCTaHOB/IEHHYHO OCHOBHYH
NPUYKHY, METOL CHUXEHUA Un
yCTpaHeHus ee BO3AelicTBuSA
Ha ycnyru nytem ee o6xoga

Cuctema MeHepKMeHTa onpe-
fensietca B npumeyaHun 1 on-
pefeneHns CUCTEMbl MeEHeX-
MeHTa ycnyr:
«Mpumevya-

Hne 1— Cucrtema MeHenOx-
MEHTa SAB/IAETCA COBOKYMHO-
CTbl0  B3aMMOCBSI3aHHbIX WU
B3aVMO/ENCTBYIOWMNX 31EeMeH-
TOB [/11 CO3[aHNA MOSIMTUKN 1
uenei, a Takke AnA [OCTUXe-
HUSI 3TUX Lenei»

He onpepeneH wan He vucnosb-
3yeTca

KommeHTapuu
no UCMNONb30BaHUI0
TepMUHOB B 060UX

cTaHgapTax

CM. «NOCTaBLLYMK YCyr»

CM. «UHUMAEHT» un «npobne-
Ma»

Mcnonb3syeTtca B
MCO/M3K 20000-1 pna  yno-
MUHAHUS «[pPYruxX CUCTEM Me-
He)KMEHTa», B
MCO/M3K 20000-1 HasbiBaeT-

CA KaK «CuctemMa MeHemKMeHTa
ycnyr»

HeT npamoro aksuBaneHTa

31
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MpopomkeHne Tabnuuybl B. 1

TepmuH

OpraHu3sa-
uus  (organi-
zation)

Monutuka
(policy)

Mpepynpex-
fawouiee
pevicteue
(preventive
action)

32

NCO/M3K 27000:2009

paspelueHns CnopoB O BO3HMK-
HOBEHWN WU He BO3HWKHOBeE-
HUM cobblTust (2.15) unu peit-
CTBUSI W BOBJIEYEHUS CYLLHO-
cTeli B 370 cobbITHE (2.15)

He onpepeneH

2.28
O6wan koHuenuua u Hanpas-
nexHve pedAtenbHoctn, op-

MasnbHO BbIPaXEHHbIe PYKOBO-
ACTBOM

2.29

[OelicTBue, npegnpuHsaToe ANs
YCTPAHEHUs1 MPUYMH  MOTEHUM-
a/lbHOTO HecoOoTBETCTBUS UK
VHOI MNOTEHUMasIbHO Hexena-
TeflbHOl cuTyaLum.

MCO/M3K 20000-1:2011

3.17

Fpynna paboTHWMKOB M Heo6Xo-
OWMbIX CPELCTB C pacnpegene-
HMeM OTBETCTBEHHOCTW, MNOJ-
HOMOUWIA 1 B3aMMOOTHOLLIEHUIA.

Mpumep — KomnaHus,
Kopnopaumsa. thupwma,
npeanpuaTune, yupexpieHue,
6naroTsopuTenbHas
opraHusauyus, npegnpuaTue
PO3HUYHOIA TOprosnu,
accounauusa, a Takxke uX
noagpasaeneHus nnm

KOMBUHaUNA N3 HUX.

MpumevaHune 1—
PacnpepgeneHune 06bl4HO ABNS-
eTCcs YyNnopsifl04EHHbIM.

MpumeyaHune 2—
OpraHusayms MoxeT 6bITb ro-
CyAapCTBEHHOWN MW YACTHOW.

[MCO 9000:2005)

He onpepgenen

3.18

[OeiicTBne no wnsberaluio, wum
YCTPAaHEHNIO  MPUYUHBI UK
YMEHbLLEHMNI0 BEPOATHOCTM

BO3HWUKHOBEHMNSA NMOTEeHUNaNbHO-
ro HecooTBETCTBUS WU WHOW

KommeHTapuu
no MCNoNb30BaHUKO
TEPMUHOB B 060OMX

cTaHgapTax

B MCO/M3K 20000-1 wucnonb-
3yIOTCA TEPMUHbI «MOCTaBLLMUK
YCNyr» W «opraHusauusi» ans
pasHbiX CyL{HOCTEl, MOCKOMbKY
B /1I06bIX MOACHEHWAX ANA WUH-
TErpupoBaHHO cucTembl Me-
He)XMEeHTa pasnunuve sABnseT-
CSl CYLEeCTBEHHbIM.

CM. «noCTaBLLMK yCNyr»

CnoBO «MOMUTMKa» WCMOMb3Y-
etca B WCO/M3K 20000-1 B
06bIYHOM CMbICNE, MPUCYLLEM
aHrnniickoMy A3bIKy: (NONNTK-
Ka) nnaH paeicTBuii, 06bIYHO
OCHOBaHHbIi Ha onpegeneHHbIX
nprHUMnax, BblGpaHHbIX opra-
HOM WAV NULOM; NPUHLKAN WUan
COBOKYMHOCTb NPWHLUMNOB, Ha
KOTOPbIX AO/HKHbI OCHOBbIBATb-
CSl pelleHust; NMHWA noBefe-
HWSA, KOTOPOIi HYXHO npuaep-
XMBaTbCS.

Monutnkn B NCO/M3K 20000-1
MCNONb3ylTCA AN pyKOBOAS-
WMX ykasaHuii. HekoTopble n3
HUX TpebyloTcs cTaHgapTom
MCO/M3K 20000-1.  Bkntovasn
NoNNTUKY MEHE)KMEHTa YChyr.
Mcnonb3oBaHME UX B OCHOBHOM
0fMHaKOBO B 060MX cTaHgap-
Tax

OnpepeneHna  pasnuyaroTcs,
TaKk Kak onpegeneHve B
MCO/M3K 20000-1 6bin0 pac-
LUMPEHO.  4TOGbl  BK/IKOYUTb;
npegynpexgaatwoliee paelicteue,
KOTOpPOE He ycTpaHsieT npuuu-



MpoapomkeHne Tabnmuybl B. 1

TepMuH

Mpobnema
(problem)

Mpoueaypa
(procedure)

Mpouecc
(process)

3anucb (rec-
ord)

MCO/M3K 27000 2009

[MCO 9000: 2005)

He onpepgeneH

2.30
YcTaHOBNEHHbI cnocob ocy-
LecTBNEHUSA LesiTeNbHOCTH

nnv npouecca (2.31).
[MCO 9000:2005]

231

COBOKYNHOCTb  B3aVMOCBSI3aH-
HbIX WAW B3aWMOAENCTBYHOLMX
BUAOB AEsATe/bHOCTU, Npeo6-
pasyioLnx BXOAbl B BbIXOAb.
[MCO 9000:2005)

2.32
[oKyMeHT, cogepxauwuii poc-
TUTHYTbIE  pesynibTaTbl WK

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

noTeHUManbHO HexenaTenbHol
cutyaumm.

MpumeuvaHune —
AfanTuposaHo n3
MNCO 9000:2005

3.19
OCHOBHas NpU4YnHa 0AHOr0 U
HEeCKONIbKNX MHLUUAEHTOB.
MpumeyaHne —
Bo Bpems cosgaHus 3anucu o
npob6nemMe OCHOBHas MNpuunHa
06bIY4HO  Heu3BecTHa, M 3a
fanbHeliwee paccmoTpeHune
oTBeYaeT npouecc MeHeax-
MeHTa npobnem

3.20

YcTaHOBNEHHbI cnocob ocy-

LecTBneHns feATenbHOCTH

nnu npouecca.

[MCO 9000:2005]
MpumevyaHune —

Mpoueaypbl MOryT 6bITb AOKY-

MEHTUPOBaHHbIMMU WU Heno-
KYMeHTUpOBaHHbIMU

3.21

COBOKYNHOCTb B3auMMOCBSA3aH-

HbIX WKW B3aUMOAENCTBYIOLLNX
BUAOB [AEATENbHOCTU, Mpeo6-
pasyioLnX BXOAbl B BbIXOAbI.
[MCO 9000:2005)

3.22
[LokyMeHT, cofepxawiuit poc-
TUTHYTbIE  pe3ynbTatbl WU

KommeHTapum
o MCMoMb30BaHUIO
TEPMUHOB B 0601X

cTaHgapTax

Hy. HO Kakum-To ob6pa3om 06-
X04WUT ee. u4Tobbl un3b6exaTb
B/IUSHUSA.

B o6oux cTaHgapTax WCnosb-
3yeTcsl  OfMHAKOBbIA TEPMUH,
HO CYLLEeCTBYIOT pas/iMuuns B ero
3HayeHun. He Bcerga MOXHO
UM HY)XHO MpUHUMATbL npeay-
npexpjatoume neicTema B pam-
Kax MeHegXXmeHTa ycnyr. Bwe-
CTO 3TOr0 MOXeT 6bITb nyywe /
aphekTMBHEE NO  3aTparam
n3bexaTb MNOBTOPHOIO MpPOSiB-
nexus. Moatomy, 4To6bl yuyecTb

Takylo BO3MOXHOCTb, onpege-
neHne u3 WMCO 9000 6bIN10
afanTupoBaHo B

MNCO/M3K 20000-1.
OTo cBS3bIBAET KOPPEKTUPYIO-
wee nencrteme B
MCO/M3K 20000-1 (onpege-
nexnmmn 3.6) 1 MCO/M3K 27000
(onpegenennn 2.12)

CM. «MHUMAEHT» N «U3BECTHasa
ownbka»

O6a onpegeneHns OCHOBaHbI
Ha CO 9000. B 06wwux yepTax
OHW  cXOofHbl.  OTnAuuatTCs
TONIbKO NpMMeyaHus, T. e. npo-
uefypbl MOryT 6blTb HefoKy-
MEHTUPOBAHHbIMW. OfHAaKO B
MCO/M3K 20000-1 Bce npote-
Aypbl YNOMUHAITCA KakK «[O0Ky-
MEHTVNpPOBaHHbIE MNpoLEeaypbl».
Te npoueaypbl, KoTOpble £B-
NATCA 4acTblo MnaHa, AOKy-
MEHTUPYIOTCSA Kak 4acTb 3TOro
nnaxa

O6a onpefeneHns, OCHOBaH-
Hble Ha MCO 9000:2005. oau-
HaKoBblI

O6a onpejeneHnsi, OCHOBaH-
Hble Ha MCO 9000:2005. opau-
HaKoBbl

33
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MpopomkeHne Tabnuuybl B. 1

TepmuH

Bbinyck
lease)

(re-

[focTosep-
HocTb  (relia-
bility)

3anpoc 06
N3MEHeHUn
(request for
change)

Puck (risk)
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NCO/M3K 27000:2009

CBUAETEeNbCTBA OCYLLECTBEH-
HOW flesTeNnbHOCTU.
[MCO 9000:2005]

He onpegeneH nam He ucnosb-
3yeTcs

2.33

CBOIiCTBO HENPOTUBOPEUMBOrO
npeaycMOTPEHHOTO MOBEAEHMUS
1 pe3ynbTaToB

He onpepeneH nnu He ucnosb-
3yeTca

2.34

CoyeTaHne BepoOATHOCTU CO-
6bITMA (2.15) v ero nocnepcT-
BUIA.
[MCO/M3IK
73:2002]

PykoBofcTBO

MCO/M3K 20000-1:2011

CBMAETeNbCTBA OCYLLECTB/EH-
HOVi ilesiTeNbHOCTU.
[MCO 9000:2005]

Mpumep — OTYeTH O
pesynbTaTax ayguTa,
oTyeTh 06 WHUMAEHTaAX,
3anucm 06 o06yvyeHun wnau
NPOTOKO/bl COBELLAHWUIA

3.23

COBOKYMHOCTb OAHOIO WK He-
CKOJIbKUX HOBbIX WAW U3MEHEH-
Hbix O. BBEAEHHbIX B pabouyto
cpeny B pesynbTate OAHOIO
nnn 6onee N3MeHeHW

MmeeT oTHOWweHMe K WHOpP-
MauuoHHOl 6e3onacHOCT B
nyHkre 3.11:
«MpumeuvaHne 1

— [JononHnTenbHO  AaHHbIl
TEPMUWH [JIOXET Takxke BKAYaTb
W gpyrue cBOICTBa, Takume Kak.
ayTeHTUYHOCTb. nogoTtyeT-
HOCTb. HeoTKasyemoCTb W AocC-
TOBEPHOCTb»

3.24
MpeganoxeHne 06 WU3MEHeHUU
KOTOPOE [O/IXHO 6bITb BHECEHO

B YCAYry, KOMMOHEHT YC/yru
WM cUCTEMY MeHemKMeHTa
ycnyr.

MpumeuaHnue —
M3meHeHne ycnyrv BKIOYaeT
npegocTaBfieHne HOBOW ycnyru

WM OTMEeHy YyCnyru, kotopasi
60nblUe He HyXHa

3.25

BnusiHMe  HeonpepeneHHoCTH
Ha uenu.

MpumevyaHne 1—
Bnuanve npepgcrtaenset coboi
OTK/IOHEHME OT O0XWAAEeMoro -
nosnTnBHOE U (MNKN) HeraTus-
Hoe.

MpnmeyvaHne 2—
Llenn moryT nmeTb pasnunyHbie
acnekTbl (Hanpumep, huHaHco-
Bble. acnekTbl TeXHukun 6e3o-
nacHocTM W oOxpaHbl TpyAaa,
3Ko/sIorMyeckne) u MoryT npu-

KommeHTapuu
N0 MUCNONb30BAHUIO
TEPMUHOB B 060UX

cTaHgaprax

HeT npamMoro akBuBasieHTa

CnoBo «A0CTOBEpPHOCTL (relia-
bility)» ncnosb3yercs B
NCO/M3K 20000-1 B 06bI4HOM
cMmbic/le, MpUCYLLEM aHrIni-
CKOMY  A3bIKy:  HafeXHOoCTb
(trustworthiness).

Cwm. nogpasgen 9.1
NCO/M3K 20000-1:  «[lomkeH
OCYLLeCTBMAATLCA MeHeAKMEeHT
CMDB pgns obecneyeHus yse-
PEHHOCTV B €e TOYHOCTU 1 JocC-
TOBEPHOCTW. BKIOYaA ynpas-
neHne [oCTynoMm Ans O6HOB-
NeHnsa»

B npunoxeHum A
NCO/M3K 27001 roBopuTca O
«MeHe)KMeHTe N3MEHEHUI»
KaKk 0 Mepe W CpeAcTBe KOH-
Tpons N ynpaBneHus B
A.10.1.2.

MHorne mepbl 1 cpefcTBa KOH-
Tpons n  ynpaBneHus B
NCO/M3K 27001 KacatoTca
ynpaBfeHnsa  WAW  KOHTpons
n3MeHeHuii. Hanpumep. A.8.3,
A.10.1. A.10.2.3. A.125.1

B cTaHgaprax
NCO/M3K 20000 sBHble cny-
yay MCNosib30BaHWsA TepMUHa
«PUCK» OrpaHnNyeHbl, XOTs MHO-
e ynpexgarwouine acnekrbl
MeHeXMeHTa ycnyr Hanpas-
NeHbl Ha CHUXXEHNe pucka.
CnepyeT OTMETUTb, YTO KOH-
Lenuns  «pucka», npuHaTas B
nepepabaTbiBaeMOM
NCO/M3K 27001. Takas xe.
kak B MCO/M3K 20000-1, oc-
HoBaHa Ha MCO 31000.

CM. «ysiI3BUMOCTb»



MpoapomkeHne Tabnmuybl B. 1

TepMuH

MpuHaTne
pucka  (risk
acceptance)

AHanus puc-
Ka (risk anal-

ysis)

OueHka puc-
Ka (risk as-
sessment)

MCO/M3K 27000.2009

2.35

PeweHne o NPUHATUM  pUCKa
(2.34).
MCO/M3K
73:2002)

PykoBoACTBO

2.36

CucTEMATUYECKOE  WCMOJb30-
BaHue MHopMaLun ANa naeH-
TUMKALUM UCTOYHWKOB PUCKA
1 KONIMYECTBEHHOM OLEHKN puc-
Ka (2.34).

[MCO/M3K PykoBoacTBO
73:2002]
NMpumeuvaHune - AHanus

pucka o6ecneuynBaeT OCHOBY
AN oueHuBaHus pucka (2.41),
obpaboTkn pucka (2.43) n npu-
HATWA pucka (2.35)

2.37

O6wwmii npouecc (2.31) aHanu-
3a pucka (2.36) 1 oueHuBaHuA
pucka (2.41).
[MCO/M3IK
73:2002]

PykoBoACTBO

FOCT P NCO/M3K 27013—2014

VICO]VISK 20000-1:2011

MEHSTbCA Ha pasHbIX YPOBHAX
(Hanpumep, cTpaTernyeckom. 8
macwTabax opraHusauuu, Ans
npoekTa, NpoAykta W npouec-
ca).

MpnmeuvaHne 3—
Puck uacTto xapakTepusyetcs
CCbI/IKO Ha noTeHuuanbHble
Cco6bLITUA W NOCNeACTBMSA UK
Ha X KOMGUHaLWIO.

MpumevyaHune 4—
Puck yacto BblpaxaeTcs ¢ ToY-
KM 3peHus Komb6uHauum no-
cnefcTBuii cobbiTusi (BkIYas
n3MeHeHusi 06CTOATENbCTB) WU
CcoOTBeTCTBYylOLEel/i  BeposATHO-
CTW UX BO3HUKHOBEHMUS.

[MCO 31000:2009]

He onpepeneH

He onpegenex

He onpegeneH

KommeHTapum
o MCMoMb30BaHUIO
TEPMUHOB B 0601X

cTaHgapTax

TepMuUH «NPUHATUE pUCKa» He
onpejesieH n He ucnonbsyeTca
B MICO/M3K 20000-1. Tem He
meHee, B WCO/M3K 20000-1
umetoTcs TpeboBaHua AnsA on-
pefeneHns Kputepues NpUHA-
TUS pucka B nnaHe no Me-
He[XMeHTY ycnyr (MyHkT 4.5.2)
M B npouecce MeHefXMeHTa
MHOPMaLMOHHON 6e30nacHo-
ctn (NyHKT 6.6.1). AHanoruy-
Hble MOHATUA WMeKTCA B NoA-
pasgene 5.4 B Tpe6oBaHUsX Mo
MCMNoNb30BaHNI0 KpuTepues
NPUHATUA

CM. «oueHka pucka». Cnepgyet
obpawate 0coboe BHUMaHuMe
Ha TO. YTO «aHanu3 pucka» -
3TO OnpefieNleHH0 He TOo Xxe
camoe, YTO «MNPUHATUE puUcKa»
— ans cnpaBku cMm.
MNCO/M3K 27005

CcbIIKW Ha OLEeHKy pucka B
MCO/M3K 20000-1 cBsizaHbl C
ycnyramu. Hanpumep:

- nyHKT 4.5.3: (Peanusauuns wu
BBeJeHne B pelictBue CMY
(OcyuwecTtBneHune)) Bkaw4vaeT
«... d) ngeHTudunKauno, oLeHKy
N MeHeMKMEHT pUCKOB [ANA
yCnyr»:

- nogpasgen 5.2: (MnaHuposa-
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MpopomkeHne Tabnuuybl B. 1

TepmuH

KommyHuKa-
uma pucka
(risk com-
munication)

Kputepun
pucka  (risk
criteria)

KonunyecTt-
BeHHas
oLeHKa puc-
ka (risk esti-
mation)

OueHunBaHue
pucka  (risk
evaluation)

MeHepx-
MEHT  pucka
(risk man-
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NCO/M3K 27000:2009

2.38

O6MeH uHdopmauueid o pucke
(2.34) wnn coBmecTHOe WcC-
nonb3oBaHne 3Toll WHopma-
LM - Mexay vuom, npuHUu-
MalLlWmnM pellerne, u Apyrumu
NPUYACTHLIMW CTOPOHAMM.

[MCO/M3K PykoBofcTBO
73:2002]

2.39

MpaBuna, e COOTBETCTBUU C
KOTOPbIMW NPOV3BOAAT OLEHU-
BaHue 3HauMmocCTun pucka
(2.34).

[MCO/M3K PykoBogfcTBO
73:2002]

2.40

Mpouecc npuUCBOEHUs 3Hauye-
HUii BEpPOSTHOCTM U NOCNeacT-
BUAM pucka (2.34).

[MCO/M3K PykoBogacTBo
73:2002]

2.41

Mpouecc (2.31) cpaBHeHUs
KONMYECTBEHHO OLEeHeHHoro

pucka (2.34) c ycTaHOB/IEHHbI-
MU KpuTepusimu  pucka (2.39)
ANs onpefeneHns 3HaYMmocTu
pucka (2.34).
[MCO/M3K
73:2002]

PykoBogacTeo

2.42
CKOOpPANHMPOBAaHHbIE  felicT-
BUS MO PYKOBOACTBY W ynpas-

MCO/M3K 20000-1:2011

He onpepenen

He onpepgenen

He onpegeneH

He onpegenex

He onpegenex

KommeHTapuu
N0 MUCNONb30BAHUIO
TEPMUHOB B 060UX

cTaHgaprax

HWB HOBbIX WAW W3MEHEHHbIX
ycnyr) BK/lOUaeT
«() noeHTMduKauno, oueHKy 1
MEHEAXMEHT PUCKOB»:

- NYHKT 6.6.1: «d) ob6ecneyeHne
YBEPEHHOCTW B MNPOBEAEHUM
OLEHOK pucka MWHMOPMaLMOH-
HoOll 6e30MacHOCTM uyepes 3a-
nnaHnpoBaHHble UHTepBasibl
BpemeHun*

He ncnonb3yetcs B
MCO/M3K 20000-1 HM B 0fHOM
acnekre. HenocpeacTBEHHO
CBSA3aHHbLIM C PUCKOM

Mcnonb3yetcsa B
MCO/M3K 20000-1 nofo6Ho
ero MCNonb30BaHN B CTaH-
napte NCO/M3K 27001:

MyHkT 4.5.2 NCO/M3K 20000-
1. «lMnaH MeHemXMeHTa ycnyr
[O/KEH BKOYaTb UIWM copep-
XaTb CCblIIKYy Ha ...J) nogxopg,
KOTOPbIA JO/MKEH 6bITb NPUHAT
B OTHOLWIEHUN MEeHeMKMEeHTa
PUCKOB U KpUTEPUEB MPUHATUA
PUCKOB».

MoHATMe sBNAETCA CXOAHbIM
Ans  oboux cTaHAapToB, HO
nmeet 6Gonbliee 3HaYeHue 4N
NCO/M3K 27001. uem Agns
MCO/M3K 20000-1

CM. «ougeHKa pucka»

CM. «oueHKa pucka»

B 06WWM X yepTax OAMHaKoBOE
3HauyeHne B 060MX CTaHZapTax



MpoapomkeHne Tabnmuybl B. 1

TepMuH

agement)

O6paboTka
pucka  (risk
treatment)

Ycnyra (ser-
vice)

KomnoHeHT
ycnyrm  (ser-
vice compo-
nent)

Obecneue-
Hue Henpe-
PbIBHOCTU
ycnyr  (ser-

MCO/M3K 27000 200B

NeHuo opraHusauueid B OTHO-
LeHnn pucka (2.34).
[NCO/M3K PykoBoacTBO
73:2002)

NMpumeyaHne —
O6bIYHO MEHe)XMEeHT pucka
BK/IlOYAET OLUEeHKy pucka (2.37),
obpaboTky pucka (2.43), npu-
HATME pucka (2.35). KOMMYHU-
Kauumto pucka (2.38), MOHUTO-
PVIHT pUcKa ¥ MPOBEPKY pucka

2.43

Mpouecc (2.31) Bbibopa u pea-
nusaymm Mep no mogudbmkauum
pucka (2.34).
[MCO/M3IK
73:2002)

PyKoBOACTBO

He onpegeneH

He onpepeneH

He onpepeneH

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

He onpepeneH

3.26
CpegacTso npegocrasneHus
LLlEHHOCTN K/MEeHTY mnocpeacT-
BOM COAelCTBUA pe3ynbraram,
KOTOpbIX K/IMEeHT XxouyeT pJoc-
TUYb.

MpnmeuvaHne 1—
Ycnyra 06bI4HO HemaTtepuasb-
Ha.

MpumevyaHne 2—
Ycnyra Takke MoxeT 6biTb ne-
pegaHa nposaiigepy ycayr no-
CTaBLMKOM. BHYTpEeHHell rpyn-
noii AW KIMEHTOM, AeicTByto-
MM KakK NnocTaBLLnK

3.27
EAVHWYHBIA  anemeHT ycnyru,
KOTOpbIA Npu COefuHEHUN C
apyrummn - anemeHtamu 6yget
npeaocTaBNATb MOJIHYIO YCny-
fy-

Mpumep —
annapaTHble cpeacTBa,
nporpamMmHoe o6ecneveHue,
WHCTpPYMEHT anbHble
cpeacTBa. npunoXeHuns,
[OKYMeHT auuns,
MHdOpMaLuua, npouecchl nu
BCMOMOTraTe/bHble YCNYTH.

MpunmeuvaHne —
KOMMOHEHT ycnyrn MoxeT co-
CTOATb U3 O[HOTO WUIN HECKOJIb-
kux Cl

3.28

BO3MOXHOCTb OCYLLECTBEHUS
MEHEe)XMEHTa PUCKOB U COGbI-
TWIA, KOTOpble Mornnm 6bl Oka-

KommeHTapum
o MCMoMb30BaHUIO
TEPMUHOB B 0601X

cTaHjapTax

TepMmuH «0bpaboTka pucka» He
ncrnonb3yetcs B
MCO/M3K 20000-1: aToT Tep-
MUH OXBayeH TEPMWHOM «Me-
HeXXMEHT pucka» (CM. npume-
pbl B «OLlEeHKe pucka»)

HeT npsamoro akemBaseHTa

HeT npamoro aksuBaneHTa

Cwm. «YA3BUMOCTb» U «KPUCK».

CM. «obecneyeHne HenpepbiB-
HOCTM 6u3Heca». HenpepsbiB-
HOCTb YC/Yrn 06bIYHO MOHUMA-

37
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MpopomkeHne Tabnuuybl B. 1

TepmuH MNCO/M3K 27000:2009

vice continui-

)

CornaweHuve
06  ypoBHe
ycnyr  (ser-
vice level
agreement -
SLA)

He onpepeneH

MeHex-
MeHT  ycnyr
(service
management

>

He onpegenex

Cucrtema
MeHeKMeH-
Ta  ycnyr-
CMY (service
management
system -
SMS)

He onpepeneH

38

MCO/M3K 20000-1:2011

3aTb CEpbes3Hoe B/UsHUE Ha
ycnyry unu ycnyru ans Toro,
UTO6bl MOCTOSIHHO MpefocTaB-
NATb YCNYTN HA COTMTacOBaHHbIX
YPOBHSIX

3.29

[lokymeHTanbHO odhopmieHHoe
cornaweHve mexgy nocrasLin-
KOM YCNYTr U K/IMEHTOM, B KOTO-
pom onpefesnieHbl ycnyrm u
Lenu ycnyr.

MpnmeyvyaHune 1—
CornaweHne 06 ypoBHe ycnyr
MOXEeT TaKxe ycTaHaB/NBATbCA
MeXay MOCTaBLYNKOM YCNyr u
nocTaBLMKOM, BHYTPEeHHel
rpynnoi nnn KAnNeHToMm, Aencr-
BYIOLMMMN KaK NOCTaBLLYMK.

MpnmeyvaHne 2—
CornaweHne 06 ypoBHe ycnyr
MOXeT OblTb BK/IIOYEHO B [0r0-
BOP WAW WHOW BUA [OKYMEH-
TanbHO 0OC)OPM/IEHHOrO corna-
LeHns

3.30

COBOKYMHOCTb  BO3MOXHOCTEW
1 NpoLeccoB No pyKoBOACTBY U
KOHTPO/IIO  AEeSTENbHOCTU U
pecypcoB nocTaBlyuKa YCnyr
npy¥ nNpOeKTUPOBAHUW, pPasBU-
TUN. MpepocTaBNeHUM U Cco-
BEPLUEHCTBOBAHUU YyCNyr [Ans
BbINO/IHEHNA  TpeboBaHWii K
ycnyram

331
Cuctema MeHemKMeHTa [Ans
pykoBoACTBa W ynpaBneHus
[eATeNbHOCTAMU, CBA3AHHLIMU
C MEHe[)XMeHTOM yCcnyr B OT-
HOLUEHMN NOCTaBLLUKA YCYT.
MpnmeyvaHune 1—
CuctemMa MeHegXMeHTa - 3TO0
COBOKYNHOCTb  B3aMMOCBSI3aH-
HbIX UK B3aUMOAENCTBYIOLNX
3/1eMEHTOB A1 YCTaHOB/IeHUA
nonNTUKA W LUenei, a Takke
0N [OCTUXKEHNA 3TUX Lenei.
MpnmeyvaHne 2—
CMY BKn4aeT BCe MOJUTUKM,
uenu, nnaHbl, Npouecchbl, AOKY-
MeHTauui W1 pecypcbl Me-
HeL)KMeHTa Yycnyr, KoTopble
HEeob6Xxo4MMbl AN MNPOEKTMpPO-
BaHWA. pa3BUTWA, NpefocTas-
NeHNs W COBEPLUEHCTBOBAHMUA
yCnyr v BbINOMHEHUA Tpeb6osa-

KommeHTapuu
N0 MUCNONb30BAHUIO
TEPMUHOB B 060UX

cTaHgaprax

eTc  Kak  NOACOBOKYMHOCTb
obecneyeHnss HenpepbIBHOCTU
6usHeca

3TOT TEPMUH HE uCnosb3yeTcs
B WCO/M3K 27001. OgpgHako
NOHSATUE MpUMEHsieTCA no OT-
HOLUEHWIO K Lenu npuMeHeHuns
Mep U CpejcTB KOHTpoNs w
ynpasneHus A.10.2. korga pac-
cmaTpuBalTCs acnekTbl 6e30-
nacHoCTU ycnyru, npepgocTas-
nsiemoli ¥ noagepxuBaemoli
TpeTbeli CTOPOHOW, Hanpumep,
Mepa W CpefCcTBO KOHTPONA u
ynpasnenna A.10.2.1 (corna-
coBaHHble YpOBHM o6ecneye-
HUS HenpepbIBHOCTU YCIyr)

Lenb npumeHenus wmep u
CPEACTB KOHTPONA U ynpasse-
HMs A.10.2 MCO/M3K 27001
cBsi3aHa C 3TUM TEPMUHOM

CM. «cucTemMa MeHeXMeHTa
MHpOpMaLMOoHHOl 6e3onacHo-
ctn (CMUB)»



MpogomkeHne Tabnuybl B. 1

TepMuH

MocTaBLnK
ycnyr  (ser-
vice

provider)

3anpoc  yc-
nyrn (service
request)

Tpe6oBaHue
K ycnyre
(service re-
quirement)

MocTaBLymK
(supplier)

MCO/M3K 27000.2003

He onpegeneH

He onpegeneH unm He ucnonb-
3yeTcs

He onpegeneH

He onpegeneH

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

HWiA B aToi
MNCO/M3K 20000.
MpumevyaHne 3—
ApantupoBaHo wu3 onpejerne-
HUS  «CUCTEMA MeHe[XMeHTa
kayecTtBa» NCO 9000:2005

vactu

3.32
OpraHusaumsi UM 4actb opra-
HU3aLMN. ocylecTBAsOWas

MeHe)KMEHT 1 npepoctase-
HMe YCNyru UNW YCNyr KINEHTY.

MpumeuvaHune —
KnueHT moxeT ObiTb BHYTpeH-
HUM WX BHELIHUM MO OTHOLWe-
HUI0 K opraHu3auunu-
NocTaBLLUKy ycnyr

3.33

3anpoc  wuHopmMauuu,  KOH-
cynbTauuu. goctyna K ycnyre
Unu 3apaHee YTBEpPX/EHHOro
N3MeHeHuns

3.34

MoTpe6HOCTN  KNMEeHTa  wm
nonb3oBaTeneii B ycnyrax,
BKOYawLWwme TpeboBaHUA K

YPOBHIO YCAyr, a Takke Mo-
Tpe6HOCTM NocTaBLmKa yenyr

3.35

OpraHusauyma wau 4acTb opra-
HM3auun. sABnawoLasaca BHew-
Heli Mo OTHOLIEHWIO K OpraHu-

KommeHTapum
o VCMOMNbL30BaHUIO
TEPMUHOB B 0601X

cTaHgapTax

MocTaBLmk ycnyr B
MCO/M3K 20000-1  (onpege-
neHvne 3.32) ABNAeTCA opraHu-
3auueil. cTpemsilieiics BbINON-
HATb TpeboBaHuA
MCO/M3K 20000-1.

3TOT TepMWH ucnosnb3yeTcs,
NoTOMY 4TO OH MPOBOAWUT pas-

iMyve  Mexay noCTaBLiMKOM
ycnyr v ApyruMu - rpynnamu,
ABNSAIOLUMUCS KIIMeHTamu,

OPYTMMK  YacTAMM (NOoCTaBLLK-
KW. BHYTPEHHWUE TPYyNNbl, KINEH-
Tbl, AeicTBylOLWMe Kak nocras-
LWMKN) BHELUHUX OpraHu3auui,
3aMHTepecoBaHHbIMU CTOPOHa-
MU  UAM  NocTaBLMKaMu Npo-
AYKTOB WM MHCTPYMEHTa/bHbIX
cpeacTs. noaAepXunBatLLnx
hyHKUMOHMpOBaHNe CMY.
MocTaBLWmMK ycnyr MoxeT OblTb
yacTblo 6onee KpynHoli opra-
HM3auUM Unn Lenoi opraHusa-
Lyei.

HeT npsamoro akBmBasieHta

«TpeboBaHne K ycnyre» onpe-
peneHo B WMCO/M3K 20000-1
(cm. onpepenenunn 3.34).

B NCO/M3K 27001 «TpeboBa-
HUe» WUCMOoMb3yeTcs B 06bIYHOM
CMbiCNe, NpUCYLEeM  aHrunii-
CKOMY $I3blKy: HEO6XOAMMO, TO.
4To monpocusa, Heo6xoaumo,
3akasaHo. «TpebosaHue» B
NCO/M3K 27001 He ncnonb3y-
eTcsl B 3HAYeHUU «TpebBoBaHus
K ycnyre», XoTs B HEM cyLiecT-
ByeT HECKO/IbKO NpUMeHeHN
«TpeboBaHuii 6e30nacHoCTU»,
3aKoHOAATEe/IbHbIX WKW HOpMa-
TWBHbIX TPe6OBaHWI U T. 4.

MCO/M3K 20000-1 cofepxut
CCbINIKM Ha TpeboBaHWs u camu
TpeboBaHUsA K MeHeLXMEeHTY
OTHOCUTE/NbHO:
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MpopomkeHne Tabnuuybl B. 1

TepmuH

MonoxeHne

0 MNpUMEeHNn-
MOCTHU
(statement of
applicability)

Yrposa
(threat)

Passutne
(transition)
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NCO/M3K 27000:2009

2.44
[ OKyMeHT. onpegenstounii
LUefn  MNpuMEeHeHWss Mep U

CpefcTB KOHTPONA W ynpasne-
HMA (2.11) n mMepbl 1 cpeacTBa
KOHTPOAA 1 ynpaenexusa (2.10),
aBnsoWnecs agekBaTHbIMU U
npumeHnmbiMn - gna  CMWB
(2.23) opraHusauumn

2.45

MoTeHuManbHasi npUUMHa He-
XenaTenbHoro VHUMAEHTA,
KOTOPbI MOXeT HaHecTu Bpeg,
CUCTEME WM OpraHn3aumm

He onpegeneH

MCO/M3K 20000-1:2011

3auMun-nocTaBLnKy ycnyr, u
3aknovaowas Aorosop € no-
CTaBLMKOM Yycnyr o copgeiicTt-
BUWM NPOEKTVPOBAHUIO, pasBu-
TUIO. NpejocTaBNeHUI0 U Cco-
BEPLUEHCTBOBAHMWIO YCAYT Wan
npoLeccos.
NMpumevyaHne — K
nocTaBliMKamM OTHOCATCA Ha-
3HaueHHble BeAyliMe nocTas-
WUKN. @ He UX MNoCTaBLMKM-
cybnoapaauvku

He onpegeneH unm He mcnosnb-
3yeTcs

He onpepgenen

3.37

JfeATenbHOCTb, CBA3a@HHaa C
BHeJpeHNeM HOBOI UM u3me-
HeHHOli ycnyrn B pabouyto
cpefy Win n3 Hee

KommeHTapuu
no MCNoNb30BaHUKO
TEPMUHOB B 060OMX

cTaHgapTax

a) NOCTaBLMKOB:

b)  BeAywwux  MOCTaBLNKOB
(ocyuiecTBasOWMX  ynpasne-
HWe cybnogpsguvmkamu  no-
CTaBLLMKOB):

C) BHYTPEHHuX rpynn (BHOCS-
WX BKNag B ycnyry):

d) knvMeHTOB (geicTBylOWMX B
KayecTBe MOCTaBLLMNKOB).

Bce aTo cnocobeTByeT ycnyre B
uenom u ynpaensetca  no-
CTaBLLMKOM YCyTu.
MeHeaXMeHT nocTasliMKa OX-
BaTblBaeT MNocTaslWkoB / Be-
Aywmnx noctasliMKOB (a vepes
BeAylMX MOCTaBLUKOB - Cy6-
noApsAUYNKOB NOCTaBLLMKOB).
MeHeMKMEHT ypOBHS  ycnyr
oxBaTblBaeT MEHEeKMEHT
BHYTPEHHUX TPYNN U K/INEHTOB,
fAelcTBylOWMX B KayecTBe no-

CTaBLMNKOB.
B WNCO/M3K 27001 TepmuH
«MNoCTaBLWUK» ncnosb3yeTcsa

TONIbKO OAMH pas3

Mogpasgen 1.2 «MNpumeHeHune»
MCO/M3K 20000-1. He saBnA-
eTcA WAEHTUYHbIM MOJIOXEHMNIO
o NpUMeEHNMOCTHN B
NCO/M3K 27001

B WCO/M3K 20000-1 TepmuH
«Cco37aHune yrposbl» WCNO/b3y-
eTcA eAVHOXAbl B onpefgene-
Humn 3.12:

«VIHUMAEHT WHGOPMALMOHHO
6e30nacHoCTV - 3TO eAMHUY-
Hoe coObITe UK cepus Hexe-
naTtenbHbIX WAN HEOXWAAHHbIX
COObITWIA, CBA3AHHLIX C  WH-
cthopMaLMoHHO 6e3onacHo-
CTbl0. KOTOpblE 06/1afalT 3Ha-
YnTENBHOW BEPOATHOCTbIO
KoMnpomeTaumn AesaTenbHOCTH
6usHeca W CO34aHUS  yrpo3bl
ONna  nHdopMmaunoHHoli  6e3o-
NacHOCTU»

CyuiecTByeT CBf3b Mexay pas-
BUTWEM. WCMNO/Ib30BaHHbLIM B
pasgene 5 MCO/M3K 20000-1.
1 cnocobom ynpaBfieHWUs Heko-
TOPbIMU M3MEHEHUsIMU corniac-
HO MCO/M3K 27001. Mpouec-



OkoHuyaHne Tabnuubl B. 1

TepMuH

YA3BUMOCTb
(vulnerability)

MCO/M3K 27000 20<M

2.46

HepoctaTtok aktmBa (2.3) wnm
Mepbl U cpefcTBa KOHTPONs u
ynpasneHus (2.10). KOTOpbIii
MOXeT ObITb MCMNONb30BaH Yr-
po3oii (2.45)

FOCT P NCO/M3K 27013—2014

NCO/M3K 20000-1:2011

He onpegeneH unu He ucnosb-
3yeTcs

KommeHTapum
o MCMoMb30BaHUIO
TEPMUHOB B 0601X

cTaHgapTax

Cbl ynpaB/ieHUsi, OnuCaHHble B
pasgenax 5 n 9
MCO/M3K 20000-1. TecHo cBs-
3aHbl C 3TOW KOHLenuue.

ISO/IEC 27001 obeyxpaeT

MeHe[KMEHT  V3MEHeHUin B
cnefyoLwmnx nyHKTax:
- A.10.1.2 «MeHeOXMEeHT un3-

MEHEHW onepauuoHHbIX Mpo-
Luesyp v o6s3aHHoOCTEN»;

- A.10.2.3 «MeHeaXMeHT un3-
MEHEHUWIN cep BWUCOB TpeTbell
CTOPOHbI»,-

HeT npamoro sksuBaneHta

41
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Mpunoxexne JA
(cnpaBouHOE)

CBefieHNs1 0 COOTBETCTBUMN CChIIOUHbIX MEXAYHAPOAHbIX CTaHAapTOB
HauWoHaNbHbIM CTaHgapTaM Poccuiickoli degepaumm

Tab6bnuuya [JA. 1

O603Ha4eHNe CCbISIOYHO CreneHb 0O603HaYeHne 1 HaMMeHoBaHVe
MeXayHapoaHOro cTaHaapTa COOTBETCTBUA COOTBETCTBYHOLLIErO HALMOHA/TbHOrO CTaHaapTa
MCO/M3K 20000-1:2011 oT FOCT P NCO/M3K 20000-1-2013 WHdoOpMaLMOHHAsA TEexXHO0-

msa. MeHempkMmeHT ycnyr. Yactb 1. TpeboBaHuss k cucteme me-
HeXMeHTa ycnyT

MCO/M3K 27000:2009 oT FOCT P NCO/M3K 27000-2012 VHopmaLroHHas TEXHONOIUS.
MeToabl 1 cpepcTBa obecneuveHusa 6e3onacHocTn. Cuctembl Me-
He[)XMeHTa WHgopMaLuoHHOW 6e3onacHocTn. O6wWwMii 0630p K
TepMuHoNorus

MCO/M3K 27001:2005 0T FOCT P NCO/M3K 27001-2006 ViHhopmaLnOHHAA TEXHONOIMA.
MeToabl u cpeacTBa obecneuveHns 6esonacHocTu. CucTemsl Me-
HeXXMeHTa MHopMaLMoHHOl 6e3onacHocTU. Tpe6oBaHuUs

MpumeuaHne — B HacTosAwel Tabnuue MCNONb30BAHO CNEAYHOLLEE YC/IOBHOE 0603HAYEHWNE CTEMEHM

COOTBETCTBUA CTaHjapTa:
- IOT — naeHTUYHbIN cTaHaapT.
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ISO/IEC TS 15504-8. Information technology - Service management - Part 8: Process assessment mode for ser-
vice management (under development)

ISO 19011. Quality management systems - Guidelines for quality and/or environmental management systems au-
diting

ISO/IEC 20000-2. Information technology - Service management - Part 2: Guidance on the application of service
management systems

ISO/IEC 20000-3. Information technology - Service management - Part 3: Guidance on scope definition and ap-
plicability for ISO/IEC 20000-1

ISO/IEC TR 20000-4, Information technology - Service management - Part 4: Process reference model for service
management

ISO/IEC TR 20000-5. Information technology - Service management - Part5: Exemplar implementation plan for
ISO/IEC 20000-1

ISO/IEC TR 90006. Information technology - Guidelines for the application of 1ISO 9001:2008 to IT service man-
agement and its integration with ISO/IEC 20000-12011

ISO/IEC 27002. Information technology - Security techniques - Information security management systems - Code
of practice for information security controls (under revision)

ISO/IEC 27003. Information technology - Security techniques - Information security management systems - Infor-
mation security management system implementation guidance

ISO/IEC 27004. Information technology - Security techniques - Information security management systems - Infor-
mation security management measurements

ISO/IEC 27005. Information technology - Security techniques - Information security management systems - Infor-
mation security risk management

ISO/IEC 27006, Information technology - Security techniques - Information security management systems- Re-
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ISO/IEC 27007. Information technology - Security techniques - Information security management systems - Guide-
lines for information security management systems auditing

ISO/IEC TR 27008. Information technology - Security techniques - Guidelines for auditors on information security
controls

ISO/IEC 27010. Information technology - Security techniques - Information security management systems - Infor-
mation security management for inter-sector and inter-organizational communications

ISO/IEC 27014. Information technology - Security techniques - Information security management systems - Gov-
ernance of information security

ISO 31000, Risk management- Principles and Guidelines on Implementation
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