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Mpepncnosue
1 PA3BPABOTAH YupexpaeHuem «LleHTp cepTudpmkauumn ycnyr cBasm»

2 BHECEH YnpaBneHnem pa3suTus, nHhopmaunoHHoro obecneyeruns n akkpeamtaumm degepasnbHOro
areHTcTBa no TEXHUYECKOMY pPerympoBaHuio 1 MeTposiorim

3 YTBEPX/EH 1 BBEJEH B JENCTBWE [Mpukazom ®eaepansHOro areHTCTBa no TeXHUYECKOMY pe-
ryniMpoBaHuio n metposorum ot 19 asrycta 2014 r. Ne 914-ct

4 BBEJEH BIEPBbIE

5 NEPEN3AAHVE. Hosbpb 2019 .

MpaBuna npuUMeHeHUs HaCTOsLLEro cTaHAapTa YyCTaHOB/MEHbl B cCTaTbe 26 defepanbHOro 3akoHa
0T 29 uioHA 2015 r. Ne 162-d3 «O cTaHgapTu3aunm B Poccuiickoih ®efepauun». ViHdopmaunus 06 uns-
MEHEeHUAX K HacToAWeMy cTaHgapTy Ny6nkye TCA B eXerog>om (Mo cocTOosAHMI0 Ha 1AHBaps TeKyLwero
rofa) UHOPMaLMOHHOM yKazaTene «HaunoHaslbHble CTaHAapThi», a ohuLMabHbIi TEKCT U3MEHEHWI
M NOMpaBOK — B €XeMeCAYHOM MH(opMaunoHHOM yKasaTene «HaluuoHanbHble cTaHgapThi». B cnyvae
nepecMoTpa (3amMeHbl) UM 0TMEHbl HACTOALWEro cCTaHAapTa CooTBeTCTBYHLLEe yBeJOMNIeHVe byaeT
ony6/NKOBAHO B G/MKaLIEM BbIMYCKE €XEeMECSYHOro WH(OPMALMOHHOIO ykazaTensa «HaunoHanbHble
cTaHgapTbi». CooTBeTCTBYyWasa NHpopmaums, yBeJoMIEHE N TeKCThl pasMellalnTCcsa Takke B UH-
chopmaLMOoHHOI cucTemMe obLLero Nofb3oBaHNS — Ha oduumansiiom caiTe degepanbHOro areHTCcTBa no
T EexXHUYEeCKOMY perynnpoBaHuio 1 MeTposaorum B ceTu IHTepHeT (Wwyv.gost.ru)

© CraHgapTvHdopM. odopmieHne. 2014. 2019

HacToswuii ctaHfapT He MOXeT 6bITb MOTHOCTHIO UIN YACTUYHO BOCMPOM3BELEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B KaYecTBe OhULMANbLHOTO N3faHns 6e3 paspelleHns defepasibHOr0 areHTCTBa No TEXHNYECKO-
My peryMpoBaHuio U MeTposiorum
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HALUWMWOHANBbHbBIWKN CTAHOAPT POCCUWNCKOW OEJLEPALUNWU

Cucrtema HaunoHa bHbIX CTaHAapToB B 06/1aCTU KavyecTBa yC/yr CBA3M
KAYECTBO YCNYI COTOBOW MNOABUXHOWM CBA3N

HopmaTuBHble 3HayeHnsa nokasartenen kayectsa

System of national standards for quality of telecommunication services.
Quality of service of cellular mobile communication. Normative values for quality indices

[ata BBegeHns — 2015—01—01

1 0O6nactb NpUMeHeHUA

HacToswwii cTaHgapT ycTaHaBNMBaeT HOPMATVBHbIE 3HAYEHUST OCHOBHBbIX Nokasarteneii kayecTsa ycnyr
COTOBOI NOABWXKHOW pasmoTenedoHHOW CBSA3N.

HacToswwii ctaHfapT npefHasHayeH A/1s1 UCMO/b30BaHNUSA XO3SACTBYOLWMMU cy6bekTamu, felicTBy-
oWMMK B 061aCTV OKa3aHWsl YCNyr CBA3W, KOHTPOMMPYIOLLMMW UX OpraHaMu, BKOYas opraHbl no cepTudm-
Kauun. n Apyrummn 3amHTEpecoBaHHbIMW CTOPOHaMK Kak Npu NPOBeAEeHWN BHELUHUX W BHYTPEHHUX ayauToB
KayecTBa ycnyr cBsi3u, Tak v Npu NPoBeLEHUM NGLIX UccefoBaHuii B 061acTv AesTeNbHOCTU X03ACTBYHO-
Lero cybbekTa.

Ha ocHoBe HacToslero ctaHgapTa X03aicTByOLWMMN cybbekTamu, AeiicTByOWMMIU B 061acTh okasa-
HUS yCAyT CBA3U, MOTYT GbITb pa3pa6oTaHbl COGCTBEHHbIE (BHYTPEHHWE) AOKYMEHTbI, YCTaHaBAUBAKOLLNE HOP-
MaTVBHble 3HA4YeHUs NnokasaTesieil kayecTsa ycyr COTOBOI NOABUXHON pagnoTeneoHHOl CBA3N.

2 HopmaTuBHbIE CCbI/IKK

B HacTosLem cTaHAapTe UCMONb30BaHbl HOPMATUBHbIE CCbISIKM Ha criegylowme ctaHaapTbl:
FOCT P 53724 KauyecTtBo ycnyr cBs3n. O6Limne nonoxeHus

OCT P 53731 KauyecTBO ycnyr cBsi3u. TepMuHbl 1 onpeaesieHns

FOCT P 53732 KauecTBO ycnyr coToBOi cBA3u. MMokasaTenn kayecTsa

NMpumeyaHune — Mpn NONb30BAHUM HACTOALLMM CTAHAAPTOM Lie/Iecoo6pa3Ho NPOBEPUTL JECTBIUE CCbINOUHbIX
CTaHAapPTOB B MH(OPMALMOHHOI cMCTEME 06LLEro Nosib30BaHus Ha ouuManbHOM caiite defepasibHOro areHTCTBa Mo
TEXHUYECKOMY PEeryinpoBaHuio U METPOIOTY B CETU IHTEPHET WU MO eXEeroAHOMY UH(OPMaLMOHHOMY ykasaTesnto «Ha-
LMOHasIbHbIe CTaHAAaPTbI», KOTOPbIA 0My6/IMKOBAH MO COCTOSIHWIO HA 1 siHBAps TEKYLLEro rofa, 1 no BbiMyckam exemecsy-
HOro MHHOPMALMOHHOTO yKasaTesns «HauuoHanbHble CTaHAaPTbI» 3a TeKylwuii rog. EC/iM 3aMeHEH CCbINTIOYHbIA CTaHAApT,
Ha KOTOpbI faHa HefaTUpPOBaHHAN CCblKA, TO PEKOMEHAYeTCsl UCMO/b30BaTh AEeCTBYIOLYI0 BEPCUI0 3TOTO CTaHhapTa
C YYeTOM BCEX BHECEHHbIX B JAHHYI0 BEPCUIO U3MEHEHWIA. ECNM 3aMEHEH CCbINIOYHbI CTAHAAPT, HA KOTOPbIA AaHa AaTu-
poBaHHas cchlfika, TO PEKOMEHAYEeTCsi UCMOb30BaTh BEPCUIO 3TOTO CTaHAAPTa C yKa3aHHbIM Bbille rof0M YTBEPXAEHUS
(npuHsATKS). Ecnn nocne yTBepXAeHUs HACTOSILLEro CTaHAapTa B CCbIIOYHbIN CTAHAAPT, HAa KOTOPLIV faHa 4aTUpoBaHHas
CCblfIKa, BHECEHO N3MEHEeHWe, 3aTparuBaiollee NosioXeHue, Ha KOTOPOE AiaHa CChi/ka, TO 3TO MONOXeHUe pekoMeHayeTcs
npuMeHsThL 6e3 ydeTa [JaHHOT0 U3MEHEHUs. ECM CChINIOYHbIN CTaHAapT OTMeHeH 6e3 3aMeHbl, TO NoJIoXeHue, B KOTOPOM
[laHa CcCblfika Ha Hero, peKOMeHAyeTCs NPUMEHSITb B YaCTU, He 3aTparvBaloLLeii 3Ty CCbIfKy.

3 TepMuHbLI 1 onpeaeneHus

B HacTosileM cTaHfapTe npumeHeHbl TepmuHbl No FTOCT P 53724, TOCT P 53731. TOCT P 53732, a
Takke cnegyloline TepMUHbI C COOTBETCTBYIOLWMMY onpeseneHusaMu:

N3paHue oduymansHoe
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3.1 HopmaTuBHbIE 3HAUYEHUs nokasaTeneli (normative values for indices): YcTaHOBNEHHbIE 3HAYEHUSA
nokasartesieil, COOTBETCTBME KOTOPbIM SIBNSETCA 06513aTe/bHbIM.

3.2 skcnnyaTauuoHHble HOpMbI (Operating norms): YcTaHOB/EHHbIE 3HAYEHWS NokasaTesieil, CooTBeT-
CTBME KOTOPbIM ABMSeTCA 06a3aTeNlbHbIM Npu akcnayatauun [1].

4 HopmaTuBHble 3HaYeHUA nokasaTesneli kayecTBa

4.1 O6wMme NonoxeHus

4.1.1 OnepaTop cBA3M 0653aH OKa3blBaTb MO/Ib30BATENIAM YC/YrM COTOBON CBA3W B COOTBETCTBUM C
3aKoHogaTensCcTBOM Poccuiickoil ®efepaumu, HauMoHabHbIMU CTaHAapTaMu, TEXHUYECKMMW HOpMaMu |
npasunamu, NMUEH3Nel, a Takke AOroBopoM 06 okasaHuu ycnyr cssu (2).

4.1.2 HacToAwwnii HauMoHa N bHbIN CTaHAAPT ycTaHaB/IMBaeT HOPMAaTUBHbIE 3HaYeHWA A1 OCHOBHbIX NO-
kasaTeneli kauecTBa ycnyr COTOBOW CBsi3u, onpefeneHHbix B FOCT P 53732,

4.1.3 Mo vHMUmaTMBe onepaTopa MOXeT GbiTb OCYLLECTB/IEHO YCTAHOB/IEHNE COOTBETCTBMA HACTOsLLe-
MY HauMOHa/IbHOMY CTaHAapTy nyTem Ao06pOBOILHOIO NOATBEPXKAEHNA COOTBETCTBUS Ha YC/I0BUAX [OroBopa
Mexay onepaTopom (3asBuTesnieM) 1 opraHom no ceptudmkaumm [3].

4.1.4 HopmaTuBHble 3Ha4YeHUs MokasaTesieil kayecTBa, YCTAHOB/IEHHbIe HACTOSLWMM CTaHJapToM, He
npoTvBOpeYaT yCTaHOB/IEHHbIM TpeboBaHuAM K ycryram ceasu [2]. (4). (5). (6]. akcnayaTtauuoHHbIM HOpMaMm
N XapaKkTepu3ylT y40BNEeTBOPUTESbHbI YPOBEHb KauyecTBa OKa3aHusi YC/yr COTOBOW NOABWKHON CBSA3W NO-
Tpebutenam Ansa WTaTHOro pexuMa paboTbl ceTn onepartopa.

4.1.5 Npw 3HaveHnax nokasaTeneli KauecTBa yCNyr COTOBOW MOABWKHOW CBA3W onepartopa Xyxe ycTa-
HOBJIEHHbIX /151 HUX HOPMATMBHbIX 3HAYEHWUIA YCYTY XapakTepu3yoTcs Kak ycyrn HeHaa/1exallero kauecTsa.

4.1.6 YcTaHOB/MEHHble HaCTOSALWMM CTaHAapTOM HOPMaTMBHblE 3HAYEHWS nokasaTtenei kayecTsa ycnyr
COTOBOVi CBAA3N MOryT ObITb NpefCcTaB/ieHbl ONepaTopoM B [OrOBOPE Ha OKas3aHWe YCNyr Uan WHbIX JOKYyMeH-
Tax. cogepxaliux ob6asaresibHyl0 Ana npeAbaBAeHUs noTpebutento nHopmauuio 06 ycnyrax, B TOM yucne,
06 X OCHOBHbIX NOTPEBUTENBLCKNX CBOMCTBAxX (4).

4.1.7 HopmaTunBHble 3Ha4YeHNA nokasaTtesieil kayecTsa ycTaHOB/EHbI 415 CNefyIoLMX OCHOBHbIX 3Tanos
[esTenbHOCTM onepaTopa no okasaHWio YCyr COTOBOI CBA3M:

- NnpeAocTaBneHne AocTyna K ycnyre;

- OKasaHue yc/yru B LUTATHOM pexviMe:

- pacueTbl 3a ycnyry;

- 06cnyxnBaHne obpalleHunii aboHeHTa;

- TeXHUYeckas noagdepxka ycnyru.

4.2 HopmaTuBHble 3HAYEHMA nokasaTenel kayecTBa Ha aTane npefocTaB/ieHMs AOCTyna K ycnyre

4.2.1 OcHOBHOe NoTpebuTeNnbCKOe CBOMCTBO 3Tana nNpefocTaB/fieHUst AOCTyna K ycnyre cOTOBOW Mnoj-
BVDKHOI CBSA3M — KayecTBO 06CyXMBaHMS.

4.2.2 OCHOBHbIM MoKa3aTe/sieM kayecTBa yC/yrn cCOTOBOW MOABUXHONM CBA3W A9 OLEHKN KayecTBa 06-
CNyXuBaHWUA Ha 3Tane npefocTaBeHnst 4ocTyna K ycayre siBnsetcsa «[ons nonb3oBaTeneid, yaoBNeTBOPEH-
HbIX KQYeCTBOM 06CNYXNBaHWA MPY NOAKIOYEHNN YCIYTU».

4.2.3 HopmaTuBHOE 3HauyeHWe nokasatesns «[ons nosb3oBaTteneid, yAOBNETBOPEHHbIX KAYeCTBOM 006-
CNYXVBaHWUA NPU NOAKIOYEHUN YCYr» cocTaBnsieT He MeHee 75 %.

4.2.4 B Tabnuue 1 npvBefeHbl YCTaHOB/IEHHbIE HOPMAaTMBHbIE 3HAYEHUS OCHOBHbIX Mokasartesieil ka-
yecTBa YC/yr COTOBOW MOABWXHOM CBA3M [/151 OLEHKM KayecTBa OOCNY)XUBaHWS Ha 3Tane npefocTaBfeHUs
noctyna K ycnyre.

Ta6nuyal — HopmaTVBHblE 3HAYEHUS OCHOBHbIX NokasaTtenell kayecTBa yc/yr COTOBOI NOABWXHOW CBA3N ANSA OLeH-
KM KayecTBa 06CNYXMBaHWUA Ha 3Tane NpefocTaBeHus 4ocTyna K ycnyre

OcHoBHOE nmpeﬁmenbcme CcBOA- OCHOBHOII Noka3aTenb kayecTBa ANs OUEeHKKN I'IOTDEGVI- HopmaTuBHOe 3HayeHue no-
CTBO 3Tana TeNbCKOro cBoiicTBa Kazatens kadyecTtsa
KauecTBo 06CnyXnBaHus [Jons nonb3oBaTenieil, YAOBMETBOPEHHbIX Kaye-
CTBOM 06CMYXMBAHUS NPU MOAKOYEHUN YCIYyTN He MeHee 75 %
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4.3 HopmaTuBHble 3HaYeHNs nokasaTesieil kKayecTBa Ha 3Tane okasaHus YyC/ayru B LUTATHOM pexumMe

4.3.1 OCHOBHbIMM NOTPEBUTENBLCKMI CBONCTBAMM 3Tana oka3aHUs YC/yrn COTOBON MOABWKHON CBA3N
B LUTATHOM pexvmMe ABAAITCA AOCTYNHOCTb YC/YTM N Ka4eCTBO 06CTyXMBaHUSA BbI30BOB.

4.3.2 OCHOBHbIM MoKa3aTesieM KayecTBa YC/yrv COTOBOW MOABMXHON CBA3W A1 OLEHKM AOCTYNHOCTH
YCNyrn Ha 3Tane okasaHusl yCNyru B LUTATHOM pexume SBAsSieTcsA nokasaTenb «[ons nonb3oBaTenei, yaoB-
NeTBOPEHHbIX 30HON 06CNYXNBaHNA CETU MOABUXHON CBA3U onepartopa.

4.3.3 HopmaTuBHOEe 3HauyeHue nokasartens «[lons nosnb3oBatenieid, yA0BNETBOPEHHbLIX 30HOW 06CNYXU-
BaHWS CeTV NOABWXHOI CBA3M onepatopa» cocTaBnsieT He MeHee 75 %.

4.3.4 OCHOBHbIM NoKa3aTesieM KayecTBa yC/1yr COTOBOM NOABWKHON CBSI3N AN151 OLEHKM KayecTBa 06¢ny-
XVBaHUSI BbI30BOB Ha 3Tare oka3aHusl yCnyru B LUTATHOM pexuMe sIBASeTCs nokasartesb «[1oTepy BbI3OBOB.

4.3.5 HopmaTurBHble 3HaYeHWs nokasaTens «[loTepu BbI30BOB» COCTaB/ISAIOT:

- 0T aboHeHTa 40 aGOHEHTa CeTV COTOBOW NOABWXHON CBA3M — He 6onee 5 %;

- 0T abOHEeHTa CeTu COTOBOI NOABWXHOW CBA3M A0 y3/ia 06ecneyeHns Bbi30Ba 3KCTPEHHbIX ONepaTuB-
HbIX CNYX6 — He 6onee 0,1 %;

- OT abOHEeHTa ceTV COTOBOV NMOABWXKHOM CBSA3M A0 UHHOPMALMOHHO-CNPaBOYHON CNyX6bl — He 6onee
20%.

4.3.6 B Tabnuue 2 npuBeageHbl yCTaHOB/IEHHbIE HOPMATMBHbIE 3HAYEHNSI OCHOBHbIX NoKasaTesien kave-
CTBa yC/yr COTOBOV MOABWXHOW CBA3U A5 OLEHKW JOCTYMHOCTU YCYrn U KayecTBa 06CNyXuBaHs BbI30BOB
Ha 3Tane okasaHus yC/yru B LUTATHOM pexume.

Ta6nuua 2— HopmaTuBHble 3HAYEHUs OCHOBHbIX MoKa3aTeseil kauecTBa yc/yr COTOBOI NOABWXHOMN CBSA3W 4151 OLEH-
KU LOCTYMHOCTU YC/IyTi U KaYecTBa 06C/Y)XMBAHUS BbI30BOB HA 3TaNe OKasaHusi yCyr B LUTATHOM PeXume

OCHOBHOE MOTpeGUTeNbCKoe OCHOBHOIA NokasaTesb KayecTsa [/1 OLEHKM NOTPEOUTENbCKOTOo HopmaTvBHOE 3HaueHue
CBOIACTBO 3Tana cBoiicTBa nokasaresisi kKauecTsa
LocTynHoCTb ycnyrn [ons nonb3oBateneii, yA0BNETBOPEHHbLIX 30HO 06CNYXU-

BaHWA CETU NOABWXKHON CBA3M onepaTtopa
He meHee 75 %

KavyectBo o6cnyxmBaHua oTepu BbI30BOB:

BbI30BOB - oT aboHeHTa 40 aboHEeHTa ceTn COTOBOW MOABMKHON CBA3M He 6onee 5 %
- oT aboHeHTa ceTW COTOBOI NOABMXHOI CBA3M 0 y3na obe-
CreyYyeHns BbI30Ba IKCTPEHHbIX ONepaTUBHbIX CYX6 He 6onee 0.1 %
- OT abOHEHTa ceTu COTOBOI NOABWXHOW CBA3N J0 MHDOP-
MaLMOHHO-CMPaBOYHOW CNyX6bl He 6onee 20 %

4.4 HopmaTuBHbIEe 3HAYEeHMS NokasaTesieil KauecTBa Ha 3Tane pacueTa 3a yCcnyry

4.4.1 OcHoBHOe NoTpebuTenbCcKoe CBOWCTBO Ha aTarne pacyeTta 3a YC/yry COTOBOI NOABWXHON CBA3N —
npaBuIbHOCTL PacyeToB 3a YCNyru.

4.4.2 OCHOBHbIM MoKa3aTesieM KayecTsa yCyrv COTOBOW MOABWKHOWM CBA3UN A5 OLEHKWU MPaBWUIbHOCTU
pacyeToB 3a YCNyrM Ha atane pacyeTa 3a YCNyru ABnsieTcA nokasatesb «[lons 060CHOBaHHbIX MPeTeH3wui,
CBSA3aHHbIX C pacyeTamu 3a ycnyru, B o6LeM KonnyecTBe 060CHOBaHHbIX NPeTeH3uli a6OHEHTOBY.

4.4.3 HopmaTuBHOe 3HayeHne nokasaTens «[lo1sa 060CHOBaHHbIX MPETeH3MiA, CBA3aHHbIX C pacyeTamm
3a ycnyru, B 06Lwem KonnyecTse 060CHOBaHHbIX NPeTEH3Mi abOHEHTOB» cocTaB/seT He 6onee 10 %.

4.4.4 B Tabnuue 3 npvBefeHbl yCTaHOB/IEHHbIE HOPMATVBHbIE 3HAYEHNSI OCHOBHbIX MokasaTtesneli kave-
CTBa yc/yr COTOBOM NOABWXHOW CBA3M AN OLEHKN NPaBWUIbHOCTU pacyeToB 3a YCAyrM Ha aTane pacuyeTa 3a
ycnyru.

Ta6nuuya 3 — HopmaTBHbIE 3HAYEHWSA OCHOBHbIX NOKasaTesell kauecTBa ycyr COTOBO NOABUXKHON CBA3M ANSA OLEH-
K/ NPaBWIbLHOCTM PacYeToB 3a YC/YrM Ha 3Tane pacyeTa 3a ycnyTu

OcHoBHOE I'IOTpeﬁVITeJ'IbCKOG OCHOBHOI/ NoKa3aTe/lb KayecTsa /151 OLEHKM I'IOTpeGVITeI'II:CKOI'O HopmaTnsHO* 3HaueHne
CBOIACTBO 3Tana cBoiicTBa nokasaresisa Kavyecrsa

MpaBunbHOCTb pacuyeToB 3a [0/15 060CHOBaHHbLIX NPETEeH3Uli, CBA3aHHbIX C pacyeTammu
ycnytm 3a ycnyru, e o6uem KonmyectTse 060CHOBAHHbIX NMPETEH3NIA
aboHeHTOB He 6onee 10 %
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4.5 HopmaTuBHble 3HAYEHMA MoKasaTenei kayecTBa Ha aTane o6CNyXMBaHMA obpalleHnii aboHeHTa

4.5.1 OCHOBHbIMM MOTPEOUTENBLCKMY CBOMCTBAMU 3Tana o6CcnyxumBaHus obpalleHuii aboHeHTa AB/sA-
H0TCS [OCTYMHOCTb CNYX6 onepaTopa, CBOEBPEMEHHOCTb U (M) CKOPOCTb 0GCAYXMBAHUA U Ka4yecTBO Aeli-
CTBUIA CNyX6.

4.5.2 OCHOBHbIM MoOKasaTeseM kayecTBa yC/yrm COTOBOW MOABWXHONM CBA3N ANA OLEHKU JOCTYMHOCTU
cnyx6 onepatopa Ha aTane 06CNyXMBaHWS obpalleHnin aboHeHTa ABNSeTCA nokasaTesb «[oMs yCneLHbIX
BbI30BOB C/1yXO6blI».

4.5.3 HopmatuBHoe 3HauyeHune nokasarens «[ons ycnewHbiX BbI30BOB CNYXObl» COCTaBNsAET He MeHee
80%.

4.5.4 OCHOBHbIM MoKa3aTeneM Ka4yecTBa YC/yrn COTOBOM MOABWXKHONM CBA3M A5 OLEHKN CBOEBPEMEH-
HOCTM 1 (MNK) CKOPOCTU 06CNYXMBaHNA Ha aTane 06CcnyxunsaHus obpalleHnii aboHeHTa ABNsSeTCA nokasaTesb
«[lonsa obpalleHunii, 06CNyXeHHbIX B MpeAenax YCTaHOBEHHbIX HOPM BPEMEHW AeNCTBUI cnyx6bl (No Bugam
o6paLLeHuiA)».

4.5.5 HopmaTvBHOE 3HaueHne nokasatens «Jons obpalyeHunin, 06CnyXeHHbIX B Npefenax ycTaHOBMNEH-
HbIX HOPM BpPEMeHM AeiCTBUI cnyx6bl (N0 Buaam obpalleHunii)» coctaBnseT He meHee 80 %.

4.5.6 B Tabnuue 4 npuBeaeHbl yCTaHOBMEHHbIe HOPMAaTMBHbIE 3HAYEHUSI OCHOBHbIX NokasaTenei ka-
yecTBa ycnyr COTOBOW NOABWXHON CBA3M ANS OLEHKN JOCTYMHOCTW CyX6 onepaTtopa M CBOEBPEMEHHOCTW
1 (MNn) CKOPOCTU 06CNYXMBaAHUS Ha aTane obcnyxnBaHmsa obpalieHunini aboHeHTa.

Tab6nuuya 4 — HopmaTuBHble 3HAYEHUA OCHOBHbIX MOKa3aTesiein kayecTsa ycnyr COTOBOW MOABMXHON CBA3N ANA
OL|eHKW AOCTYMHOCTY Cyx6 onepaTopa U CBOEBPEMEHHOCTY U (M) CKOPOCTU OBC/YXMBaHUA Ha aTane 06C1y)1BaHUsA
obpalLeHunii aboHeHTa

OCHOBHOE MoTPeGUTENbCKoe OCHOBHOi Noka3saTesib KauecTsa f/1s OLeHKU NOTPeGUTENbCKOro HopmaTvBHoe 3HaueHre
CcBOIicTBO 3Tana cBoiicTBa rnokasaresisi kayectsa
JocTynHocTb cnyx6 onepa- [lons yCnewHbIX BbI30BOB CAYX6bl He meHee 80 %
Topa

CBOeBpeMEHHOCTb U (nnn) [onsa obpalieHnii, 06CnyXeHHbIX B Npeaenax ycTaHOBEHHbIX
CKOPOCTb 06CNyXUBaHNUA HOPM BpeMeHu aeicTBuiA cnyxo6bl (N0 BUAAM obpallyeHnid) He meHee 80 %

4.6 HopmaTuBHblIEe 3HaYeHnsa nokasartenen kayecTBa Ha atane TexHU4Yeckom nogaepXxkun ycnyrm

4.6.1 OCHOBHOE NOTPe6UTENbCKOE CBOMCTBO 3Tana TEXHUYECKOW MNOAAEPXKKW YCNyr COTOBOW MOABUX-
HOW CBSA3N — CBOEBPEMEHHOCTb W (MNIN) CKOPOCTb BbIMO/IHEHWSA PabOT.

4.6.2 OCHOBHbIM MOKasaTeniemM kavyecTBa yC/iyrn COTOBOM MOABWKHONM CBA3W A/151 OLEHKN CBOEBPEMEH-
HOCTM 1 (M1M) CKOPOCTU BbINOSTHEHUA PABGOT Ha 3Tane TEXHUYECKOW NOAAEPXKM YCNyrn sBNSeTCS nokasaTesb
«Jlons paboT No yCTpaHeHWI0 HeNCNPaBHOCTEN, BbINO/THEHHBIX B Npefeniax yCTaHOB/IEHHbIX CPOKOB».

4.6.3 HopmaTvBHOe 3HauyeHne nokasatens «/[lons paboT no ycTpaHeHUto HeucnpaBHOCTEN, BbINOSIHEH-
HbIX B Npejeniax ycTaHOB/IEHHbIX CPOKOB» coCcTassieT He MeHee 80 %.

4.6.4 B Tabnuue 5 npmBefeHbl YCTAHOB/IEHHbIE HOPMATUBHbIE 3HAYEHNSA OCHOBHbIX Mokasartesieil kaye-
CTBa yC/yr COTOBOV NOABWXHOI CBA3U A/15 OLEHKN CBOEBPEMEHHOCTU W (MIN) CKOPOCTU BbINOSIHEHUS paboT
Ha 3aTane TexXHUYecKkol NoAAEPXKA YCIyru.

Ta6nuua 5— HopmaTvBHblE 3HAYEHUS OCHOBHbIX NOKa3aTeseli kauecTBa ycnyr COTOBOV NOABWXHON CBA3W A5 OLEH-

KN CBOEBPEMEHHOCTU ” (VIJ'IVI) CKOPOCTM BbINOJ/THEHUA pa60T Ha aTane TeXHWYeCcKoWn nogaepXxkn ycnyru

OCHOBHOE NOTPEBUTENLCKOE OCHOBHOI1 Nnokasartesib KauecTsa A/1si OLEHKY NOTPEGUTENLCKOTO HopmatvBHOe 3HaueHue
CBOIACTBO 3Tana cBoiicTBa nokasaresisi kauectsa

CsoeBpeMeHHOCTb W (unu) [ona paboT No yCTpaHeHW0 HeWcnpaBHOCTEW, BbIMNOMHEH-
CKOPOCTb BbINOSIHEHUS pabOT  HbIX B Mpefeniax yCTaHOB/IEHHbIX CPOKOB He meHee 80 %
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Bubnunorpadgusn

PykoBogAwmii AokymeHT «OCHOBHblE MOMOXEHUA pa3BuTUS B3anmoysasaHHOI ceTn cBA3n Poccuiickoii ®egepa-
unn Ha nepcnektusy ao 2005 r», F/K9C Poccuun. 1996 r.

PepnepanbHblii 3akoH PP o1 07.07.2003 1. Ne 126-93 «O cBsA3N»
defepanbHblil 3aKoH P® oT 27.12.2002 1. Ne 184-d3 «O TEXHUYECKOM perynmpoBaHnm»
defepanbHblil 3akoH P® o1 07.02.1992 1. N° 2300-1 «O 3awuTte npas noTpebutenei»

TpeboBaHua k opraHn3aLMOHHO-TEXHNYECKOMY 06ecneyeHnto yCToRUYnBoro hyHKLMOHNPOBaHNSA ceTu CBA3M obLue-
ro Nosib30BaHusA. YTeepxaeHbl Mprnkazom MunnHpopmcsasun Ne 113 ot 27 ceHTabpsa 2007 .

MpaBuna okasaHWs ycnyr NOABVXHOW CBA3N. YTBepxXaeHbl MNocTaHoBneHnem MNpasutensctea Poccuiickoii dege-
pauuu ot 25 mas 2005 r. Ne 328
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