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Mpegucnosue

Llenn v npuHumnbl cTtaHgaptusauum B Poccuiickoit ®epepauun ycTaHoB/ieHbl ®depaepasnbHbiM
3aKoHOM OT 27 gekabps 2002 r. N> 184-®3 «O TexHUMYEeCKOM perynmpoBaHuu», a npasBuia NpuMeHeHus
HauMoHanbHbIX cTaHgapToB Poccuiickolh ®egepauunn - TOCT P 1.0-2004 «CTtaHgapTusauunsa B Poccuickoi
Pepnepauymn. OCHOBHbIE MOJTOXEHUA».

CeefeHns o cTtaHgapre

1 NOArOTOB/IEH ABTOHOMHOW HeKOMMepYeckoli opraHusauueli «HayuyHo-uccnepoBaTenbCKuil
LEeHTP KOHTPONSA W AWarHoCTUKM TexHuyeckux cuctem» (AHO «HWL, K[») Ha ocHOBe COGCTBEHHOrO
ayTeHTUYHOro nepesoja ctaHgapTa, YKasaHHOro B NyHKTe 4

2 BHECEH TexHunuyeckum komuteToM no crtaHgaptusauun TK 201 «3proHomuka, NCUX0N0rus
TpyZa u UHXeHepHas NCUXon0ornsa»

3 YTBEPX[EH VI BBEJEH B JEACTBUE Mpukasom deaepanbHOro areHTCTBa N0 TEXHUYECKOMY
perynmpoBaHuio n meTposiorny oT 22 Hos6psa 2013 r. No 1654-cT

4 HacTtosawwuini cTtaHgapT  WAEHTUYEeH  MeXAayHapogHomy cTaHgapty WCO  14915-2:2003
«QpProHoMMKa MYNbTUMEAMNAHbIX NOMb30BATENbCKUX WHTepdeiicoB. YacTb 2. Hasuraumss u ynpasreHue
MynbTUMeuiiHbiMu cpepcTBaMu» (ISO 14915-2:2003 «Software ergonomics for multimedia user interfaces
- Part 2: Multimedia navigation and control»).

Mpn npumMeHeHUM HacCTOALWEro craHgapTa pPeKoMeH[yeTCss WCMNOo/1b30BaTb BMECTO CCbIJIOYHbIX
MeXAYHapoAHbIX CTaH4apTOB COOTBETCTBYWLWME WM HaLMOHaNbHble CcTaHA4apTbl, CBEAEHUS O KOTOPbIX
npvBefeHbl B fONOJIHUTENbHbIX NpuioxeHnax 4A n b

5 BBEJEH BIEPBbIE

MpaBuna npuMeHeHUs HacTosAWero ctaHgapra ycraHoBneHsl B FTOCT P 1.0—2012 (pasgen 8).
MHdopmaums 06 N3MEeHeHUsAX K HacTosWweMy cTaHAapTy Ny6AuKyeTcs B eXerogHom (Mo COCTOAHUI0 Ha
1 sAHBapsA Tekyw,ero roga) MH(OPMAUMOHHOM yKasaTene «HauuoHasbHble CcTaHgapTbi», a
ohuumanbilbli TEKCT W3MEHEHWA M MONpPaBOK - B EXEMecsA4YHOM  UHopMaunoHHOM yka3saTese
«HauuoHanbHble cTaHAapThl». B cnyvae nepecmoTpa (3amMeHbl) UM OTMEHbl HACTOALWEero ctaHgapTa
cooTBEeTCTBYlOLU,ee yBefoMNeHne 6yaeT onybnvMkoBaHO B GavxaiilleM BbiMycke WHGOPMALMOHHOIO
ykasaTtensa «HaumoHanbHble cTaHgapTbli». CooTBeTCTBYHWLWasa MHhopmauus, yBefoMIeHe U TeKCThl
pasMewalTcsa Takke B MHOPMALMOHHON cucTteme o6LEero nosb3oBaHusa - Ha odmumansHOM canTte
denepanbHOro areHTCTBa MO TEXHUYECKOMY PEeryMpoBaHui0 U MeTponiorun B ceTu WHTepHeT
(gost.ru)

© CtaHpapTuHdopm. 2014
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TeXHUYECKOMY PEeryfimpoBaHunio u MeTposioruu
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BBeaeHune

HacTtoawuii ctaHpapT NPUMEHUM K NpefcTaB/leHU MyNbTUMeAWAHOTro WHMOpMaLMOoHHOTo
HanonHeHWs u K cnocob6am B3aMMoOfeilcTBMA CpefcTB MynbTuMeAna B ynpasiseMblX MNOofb30BaTenem
KOMMNbIOTEPHBIX MPUIOXKEHUAX, B TOM Y/MC/1Ie aBTOHOMHbIX U CETEBbLIX NPUNOXEHUAX. DTU NPUNOXKEHUS MOTYT
UMeTb pasNinyHble pasMepbl U CAOXKHOCTbL (HanpuMmep, 0AUHOYHAA Be6 CTpaHuua, 3NeKTPOHHbIN KaTanor nnm
NPUNOXeHWe NHTEPAKTUBHOIO MOAENNPOBAHNS).

HacTtosawmnii ctTaHgapT COAEPXMUT PYKOBOACTBO MO HaBuraumm v ynpasieHWU MynbTUMeAUHbIMU
cpeacTBaMu, KOTOpoe CBfA3aHO C TpeMs acnektamMu paspaboTkm MynbTUMeAWiHbIX NO0Nb30BaTeNbCKUX
UHTepdeiicos, onucaHHbiMn B MCO 14915-1°:

— paspaboTka MH(OPMALMOHHOIO Hano/IHEHNS;

— NpoeKTUpoBaHNe B3auMOLelCcTBUNA;

— npoekTuposaHne hopm npegcTaBaeHnsa nHopmauuu.

PaspaboTka WHMOPMALWOHHOIO HAaNO/IHEHUA OCHOBaHa Ha MNOHUMaHWW 3ajay, pelwaeMbliX C
MOMOLLbIO MPUMOXEHNA W KOTHUTUBHBIX NOTpebHOCTeli pas3nnyHbiX Mnofb3oBaTtesneli. Mpu paspaboTke
MHCOPMALMOHHOIO HAMO/IHEHUA HAA0 YYMTbiBaTb pas3/iMyHble NOAXOAbl K opraHm3auuy MHopMaLunoHHOro
HanonHeHWs CpeAcTB My/nbTuMeamna, 4Tobbl 0651erynTb nccnegosaHve MHAOOPMALMOHHOTO HaMoOSIHEHUA C
MCNoNb30BaHNEM Pas3IMYHbIX METOL0B.

Mpwu nNpoeKTupoBaHnn B3aumogencTemni paccmaTpusawT BOMpOCHI npeactaBneHnsa
WH(OPMaLMOHHOTO HaMoJIHEeHUsA Mo/sib30BaTensAM W MeToAbl B3aumMofeicTBMA nonb3oBaTenein ¢
UHPOPMaLNOHHBLIM HANO/MHEHNEM.

Mpn  npoekTupoBauun opm  npeacTaBneHns  MHOpMauuu  paccmatpusBalT  BOMNPOCHI
MCNOMb30BaHNA KOHKPETHbIX MeAna 06bEeKTOB [ANA OCyLiecTBAeHUs pa3paboTkn WHPOPMALMOHHOTO
HanoNHeHNs 1 pa3paboTkn B3anMoaelicTBUIA.

B HacTofiLemM cTaHgapTe pacCMOTPEeHbl CTPYKTypa Hasurauum v yrnpasfieHue pas/iuyHbiMU Mefna-
ob6bekTaMu. cermMeHTamum npeacTaBNeHUs uMHopMauum M yacTAMM  [aHHbIX. PykoBOoACTBO  No
npoekTupoBaHuio hopm npeacTaBneHns nHopmayumn npmsegeHo B NCO 14915-3 [6].

MpumeHseMmblli B HacToslWweM cTaHfapTe MexXAyHapoAHbli cTaHA4apT pas3paboTaH TeXHUYEeCKUM
komutetom NCOAC 159 «DproHoMmuka».

NNCO 14915-1:2002 DproHoOMUKa MynbTUMeANAHbIX NOMb30BaTENbCKUX MHTEpPdeiicoB. YacTb 1.
MpuHUMNBLI NpoekTUpoBaHna 1 cTpyktypa (ISO 14915-1:2002 Software ergonomics for multimedia user
interfaces — Part 1. Design principles and framework)

v
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HAUMOHANbHbBIA CTAHOLAPT POCCUMCKON SGELEPALUNN

DproHoMUKa MynbTUMeuniiHbIX NOb30BaTeNbCKUX MHTEPG ENCcoB
YacTtb 2
HaBuraums u ynpasneHve MynbTUMeaniiHbIMKU cpeacTBamMmm

Ergonomics ot multimedia user interfaces. Part 2. Multimedia navigation and control

Jata BBefeHuns — 2014—12—01
1 O6nacTb NpUMeHeHUs

HacTosiwuii ctaHgapT ycTaHaBaMBaeT PyKOBOACTBO M TpeGoBaHNUA K paspaboTke MynbTUMELNAHbIX
NoNbL30BaTENbCKUX WHTEPENCOB C y4eToM opraHusauyum MHMOPMALMOHHOTO HAMO/IHEHUS, HaBUrauum u
ynpasfieHuss hopMamu npegcraBneHus UHgopmauun. B HacToswem cTaHA4apTe PaccMOTpPeHbl BOMPOChI
opraHusauMn  MHGPOPMAUMOHHOTO  HAMoOSIHEHWSl, HO  HE  PacCMOTPEHbl  BOMPOCHI  pa3paboTku
MH(POPMALMOHHOTO HAaMoJ/IHEHUSA B LeNOM. Bonpocbl NPOEKTUPOBAHUA AN KOHKPETHON  (popMbl
npegcTaBneHns nHgopmauum (Hanpumep, NoACBETKA BUAEOpsAAa) PpacCMOTPeHbl TONbKO ANs o6ecnedyeHus
BbINO/IHEHUSI 3PTOHOMUYECKUX TPEGOBAHMNI, CBA3AHHbIX C 3/IEMEHTaMu yNpaB/ieHUsi No/b30BaTens.

B HacTosiWeM cTaHaapTe npuBefeHbl MHOPMaLMio 1 peKoMeHaaymum no:

- CTPYKType My/NbTUMEAUAHbIX NPUIOXEHNIA;

- MPOEKTUPOBAHMUIO CTPYKTYP U MEXaHW3MOB HaBUrauuv ans MynbTUMEAUAHbIX NPUNOXEHNIA;

NPOEKTUPOBAHUIO 3IEMEHTOB YNPaBIEHUs, UCNOMb3YEMbIX B MY/IbTUMEANAHBIX NPUIOKEHUSX.

B HacTosileM cTaHaapTe He PacCMOTPEHbI MPUIOXEHUs, OTHOCALMECS K cdoepe pasBieyeHnit, XxoTs
HEeKOTOpble peKoMeHAaunMu MoryT 6biTb NPUMEHEHbI U B 3TO 061acTw.

B cTaHgapTe Takke He pacCMOTpeHbl Cnoco6bl peanusaunnm 3proHoMUYecknx TpeboBaHmuii, T.K. 3T
TpeboBaHMUsa MOTYT 6biTb BbIMO/IHEHbI MYTEM NPUMEHEHUS Pa3/INYHLIX CUCTEM NpeacTaBNeHns nHgopmaymm,
A3bIKOB CLLeHAPMEB WUN NPUIOXEHUIA.

2 HopmaTuBHbIE CCbINKK

B HacTofiwem cTaHgapTe UCNo/ib30BaHbl HOPMAaTUBHBIE CCbIJIKN Ha cnefyolne ctaH4apThbl.

nco 9241-12:1998 OproHomuyeckue Tpe6oBaHWA K nNpoBefeHWo OMUCHbIX paboT cC
Mcnonb3oBaHUEM BupeoaucnaeliHbix TepmmHanoB. YacTb 12. MpepactaBnenHne wuHdopmauumn (1ISO 9241-
12:1998 Ergonomic requirements for office work with visual display terminals (VDTs) — Part 12:
Presentation of information)

nco 9241-13:1998 OproHomuyeckue Tpeb6oBaHMsa K npoBegeHUtd OodUCHbIX paboT cC
ncnonb3oBaHuemM BugeoaucnneliHbix TepMuHanos. YacTb 13. PykoBogcTBo nonb3oBatens (ISO 9241-13,
Ergonomic requirements for office work with visual display terminals (VDTs) — Part 13: User guidance)

nco 9241-16:1999 SproHoMmuyeckue TpeboBaHUA K npoBeAeHUt odUCHbIX paboT c
ncnonb3oBaHuem Buaeofucnnelinblx TepmuHanos. Yactb 16. [Amanorn HenocpeacTBEHHOro ynpaBieHus
(1ISO 9241-16:1999 Ergonomic requirements for office work with visual display terminals (VDTs) — Part 16:
Direct manipulation dialogues)

MCO 14915-1 JproHoMuKa MyNbTUMEAUIHbIX NONb30BaTENbCKUX UHTepdeiicoB. Yactb 1.
MpuHuMnbl npoekTupoBaHusa u cTpyktypa (ISO 14915-1 Software ergonomics for multimedia user interfaces
— Part 1: Design principles and framework)

ISO/TS 16071 DJproHomuka B3auMMoAaelicTBUS 4YenoBek-cuctema. PyKOBOACTBO MO 4Ye0BEKO-
KoMnbloTePHbIM UHTepdeiicam (ISO.TS 16071 Ergonomics of human-system interaction — Guidance on
accessibility for human-computer interfaces)”

' CTaHgapT 3aMeHeH Ha VCO 9241-171:2008 «3proHomuka B3avMoAeiicTBMA YenoBek-cuctema.
YacTb 171. PyKkoBOACTBO N0 AOCTYNHOCTU NporpammMmHoro obecneyeHus» (ISO 9241-171:2008 Ergonomics of
human-system interaction - Part 171: Guidance on software accessibility).

M3paHve oduumanbHoe
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MpumeyaHue - T[IpM NONb30BaHMM HACTOALWMM CTaHAAPTOM LenecoobpasHo NpoBepuTb AelcTBue
CCbINIOYHbIX CTAHAAPTOB B MHDOPMALMOHHO cucTeMe 06LLero nosib3oBaHns — Ha ohuLmanbHOM caiite defepasnbHOro
areHTCTBa No TEXHUYECKOMY PErysIMpoBaHUI0 U METPOSIOTN B CETU VIHTEPHET WM Mo eXerogHoMy UHAOPMaLIOHHOMY
ykasatenio «HauuoHasbHble CTaHAapTb», KOTOPLIA Ony6/IMKOBaH MO COCTOSIHMIO Ha 1 siHBapsi Tekyllero roga, v no
BbIMyCKaM eXeMecsYHOro MHhOPMaLMOHHOIO ykasaTens «HaumoHas bHble CTaHAapTbl» 3a TekyLmii rog Ecniv 3ameHeH
CCbINIOYHbIA CTaHAAPT, Ha KOTOpbI AaHa HeAaTUpPOBaHHAs CCblKa, TO PEKOMeHAYeTCs WCMob30BaTh AeWCTBYIOLLYO
BEPCUIO 3TOTO CTaHAapTa C YYETOM BCEX BHECEHHbIX B [JaHHYH BEpCUI0 W3MEHEHWA. ECnm 3ameHeH CCblIOYHbI
CTaHAapT, Ha KOTOpblii AaHa AaTMpOBaHHasi CCblIKa, TO PEeKOMEHAYeTCsi UCMONb30BaTb BEpCU0 3TOr0 cTaHjapTta C
yKa3aHHbIM BbILE FOf0M YTBEPXAEHUA (NPUHATMS). Ecnn nocne yTBepXAEHWS HACTosLLero cTaHgapTa B CCbIIOYHbIN
CTaHAapT, Ha KOTOpbl/i AaHa AaTupoBaHHas CCblka, BHECEHO M3MEeHeHue, 3aTparvMBalollee MoJiIoKeHWe, Ha KoTopoe
JaHa ccblika, TO 3TO MNOMOXEHWEe PeKOMeHAyeTcs NPUMeHATb 6e3 yyeTa AaHHOro M3MeHeHWs. Ecnm CCbinouHbll
CTaHAapT OTMeHeH 6e3 3amMeHbl, TO NOJIOKEHNE, B KOTOPOM fiaHa CCbI/Ika Ha Hero, PeKOMeHAyeTCca NPUMEeHsITb B YacTy,
He 3aTparuBatoLLeii 3Ty CCblfky.

3 TepMmuHbLI 1 onpepeneHusn

B HacToAwem cTaHfapTe NpUMEHeHbl  cledyluime TepMWHbl C  COOTBETCTBYHOLMMUN
onpepeneHnamm.

3.1 uyacTb wWHGOpPMaUMOHHOTro HanosHeHus (content chunk): YacTe uWHpOPMaALNOHHOIO
HanosiHeHUs, KoTopas yaoBneTsopsAeT TpeboBaHWSIM KOHKPETHOW 3ajayun yCcTaHOB/IEHHOMO Nosib3oBaTens.

MpumeuyaHne 1 - YacTb MH(OPMALMOHHOTO HAMOJIHEHUSI MOXET TakkKe Y/J0B/eTBOPSATb TPe6GoBaHWUSM
ofHoIi Unn Gonee 3a4ay 0AHOro UM Gonee nosb3oBaTteselt kak cama no cebe, Tak U B COUETAHUM C APYMMU YacTsMU
MHPOPMALIMOHHOTO HAMNOMHEHVS.

MpumeyaHue 2 - PasaeneHvie yacteii MH(POPMALMOHHOTO HAMOHEHNS LO/HKHO 6bITb BbINO/IHEHO UCXOAs
U3 Lenecoo6pasHocTy Ans nosb3osatens. OfHaKo pa3paboTuuky MOryT peluatb, CKObKO YacTelt MH(OPMALWOHHOTO
HanoJsIHeHWs NPeLCTaBNsATbL BMECTe B Npefenax 04HOro CerMeHTa npeacTaBneHnst MHdopmaumm.

Mpumep - OTyeT 06 uccrnepoBaHUM pasfgesieH Ha 5 vacTeit MHOPMAUMOHHOTO HaMOJIHEHWA:
BBOAHaA MHOpMaLUsA, MeToL0N0rnsA, pe3ynbTaTthl, BbIBOAbI U peKoMeHAaunu.

3.2 cermeHT npepgctaeBneHns uHpopmauyuu (presentation segment): YacTb npoekra, coctosuias
M3 ogHOW wmnnm 6onee vacTtelh MHPOPMALMOHHOIO HaNO/IHEHWSI, BMeCTe MpeAcTaBAsAlWMX CO60W 4yacTb

NPUNoXeHUs.
Mpumep - Be6 cTpaHuLy NCNONb3YIOT 415 NpefAcTaBieHnsa MHpopmaunmy no Kakoi-nn6o teme.
3.3 meaua - 06bekT (media object): KOMNOHEHT MyNnbTUMELWAHOTO MPUMOXKEHUS, KOTOPbIiA

peanusyloT nocpeAcTBOM eNHCTBEHHON hopMbl NpefcTaBneHns nHopmalmm.

Mpumep 1 - TeKCcTOBbIi 06bEKT, NPUBOAALLMI NHOPMALUIO MO Kakoin-nmbo Teme.

Mpumep 2 - O6BEKT N306paXKeHNa, NpeAcTaBAAWNIA N306paxeHe kakoro-nnbo yenoseka.

Mpumep 3 - 3BYKOBOI 06bEKT, NpeAcTaBASAOLWMIA COBOW NecHI0.

3.3.1 cocTaBHON Mepmna-o6bekT (composite media object): EAWHCTBEHHbIE Mefna 06bekKT,
KOTOPbIA MCMNOML3YIOT CaMOCTOATENbHO, WAW coyeTaHue Mefna-o6bLEKTOB, MCMO/b3yeMblX COBMECTHO U
npeacTaBnAeMbliX CUHXPOHU3NPOBAHO APYr C APYTOM W/MNWM aBTOMaTUYeCKN CoOefUHAEMbIX APYT C APYTrOM.

MpumevyaHune - HekoTopble 06BbEKTBI, HAMPUMEP (OUIbMbI, U3HAYA/IbHO BK/TOYAOT B CE6S HECKOMBKO hopM
npeacTasfeHns nHgopmMaLmu.

Mpumep 1 - CUHXPOHU3NPOBaHHbIE ABWXYLWIMACA O06BEKT M306paxeHWss U 3BYKOBOW OODBEKT,
ncnonb3youine obuwmnii Habop anemeHTOB ynpasneHnsa (BOCNpon3BejeHWe, naysa, CTOM), KOTOpbIA BAMAeT
Ha BocnpousBefeHne 060Ux 06LEKTOB.

Mpumep 2 - lMocnefoBaTenbHOCTb NECEH BOCMPOU3BOAUMBIX APYT 3a APYrOM C WUCMNO/Ib30BaHUEM

ofiHOro Ha6Gopa 3/1eMeHTOB ynpaBfeHus (Bocnpovs3BedeHue, naysa, CToONM) A/ BOCNPOU3BEAEHUs BCEX
neceH.

3.4 meToabl HaBurayuu (navigation techniques): Metogbl HaBurayum BKIOYaT aBTOMaTUYECKYIO,
3apaHee onpejeneHHylo, onpejenseMyto nonb3osaTesnieM 1 afanTUBHYO HaBUrayuio.

MpumeyaHune - B pasnnyHbIX YacTaX MybTUMELUAHOW CUCTEMbl MOTYT ObiTb MCMO/b30BaHbI COYeTaHUs
9TNX MeToA0B.

3.4.1 aBTOMaTuMuyeckasa HaBurauuma (automatic navigation): MeTog HaBurayuu, npu KOTOPOM
MHchopMaLMoHHOEe Hano/sIHeHne NpeAcTaBAAT Nosb3oBaTento 6e3 ero 3anpoca.

Mpumep - Ayano conpoBOXAEHVE NPeACTaBAAT BMeCTe C BUAEO n3obpaxeHnem aBToMaTnyecku.
2
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3.4.2 3apaHee onpegeneHHas HaBurauusa (predetermined navigation): MeTog HaBurauwu, npu
KOTOPOM Yy Mosib3oBaTeNsl HeT BbI6GOPA, K KAKOMY UH(hOPMaLMOHHOMY Hano/IHEHWUIO NepeiTn ganee, HO ecTb
BbI6GOP, KOTAa NepenTn K 3ITOMY HANOHEHUIO.

Mpumep - Mocne oTBeTa Ha Bonpoc Ne 2 B BONPOCHMKE MoOJib30BaTeNo npeactasnsaoT sonpoc No3.

3.4.3 onpepensaemas nonb3oBaTenem HasBurauus (user-determined navigation): MeTop
Hasuraumu, npuM KOTOPOM Yy MONb30BaTtens ecTb BapuaHTbl Bblbopa nepexoja K OAHOMY U3
MHOPMaLNOHHbBIX HAMOTHEHWIA.

Mpumep - Monb3oBaTesnb BbiGUpaeT MexAy Nepexonom «jaasiee» B TeKyliell TeMe U nepexofoM K
Apyroii Teme.

3.4.4 afanTuBHO onpegensiemas Hasuraums (adaptive determined navigation): MeToa HaBurauum,
npu KOTOPOM BapuaHTbl HaBurauuy onpegensiet cuctema, OCHOBbIBAsiCb HA UHPOPMALNOHHOM HaNOMHEHUN
N onpefeneHHOM COo4YeTaHWW WUCTOpUU AEelCTBUIA MONb30BaTENSA, JIMYHbIX XapakKTepucTuk nosb3oBaTens,
coumanbHOl UCTOPMK TPYNNbl U/MAWN XapaKTepucTUK rpynnbl.

Mpumep - Cuctema orpaHuymBaeT BapuaHTbl Bbl6Opa A/ NONb30BaTENSA, OCHOBbLIBAACH Ha
npodune MHTepecos Nonb3oBaTens.

3.5 cTpykTypa WH(MOPMAUWOHHOTO HanonHeHUs (MynbTUMEAUAHbIX NpPWUAoXKeHnn) (content
structure (multimedia applications)): CTpykTypa, cocTaBneHHas n3 yacteil MHPOPMAaLNOHHOTO HAaMOMIHEHUS,
KOTOpble UMEKT OA4HY Unu 601ee NOrnveckyo CBA3b.

3.6 HaBuraynoHHasa cTpykTypa (MynbTumeguiiHbiX NpuaoxXeHuit) (navigation structure (multimedia
applications)): CTpykTypa, coctoslas M3 meama-o6bEKTOB, CETMEHTOB nNpeAcTaBNeHuUs uHdopmauum un
MeTOf0B HaBurauuu, KoTopble obecneymBaloT NONb30BaTE/NO MEpeMelleHne MexAy CBS3aHHbIMU Meguna-
06beKTaMmn 1 CerMmeHTamMmu npeacTaBfeHns nHopMaLnu.

3.7 6a3oBas cTpyktypa (basic structures): CTpykTypa, ncnonblyemas B KkayecTBe OCHOBHOU npwu
cO34aHnun APYrux cTPyKTyp.

MpumeyaHue - KOCHOBHbIM CTPYKTYpaM OTHOCATCS /IMHEHbIE, APEBOBUAHBIE U CETEBLIE CTPYKTYPbI.

371 nuHeiliHaa cTpykTypa (linear structure): CTpykTypa, B KOTOPbIX 3/1€MEHTbl PaCno/I0XeHbI
nocnegosaTesnbHO.

Mpumevyanune 1 - JinHeliHble CTPYKTypbl MOTYT BK/IOYaTb MocnefoBaTeflbHOCTW 3/1eMeHTOB,
npeAcTasnAwLWKUX coboii napaniensHoe o6beguHeHne meana-o6bEKTOB.

MpumeyaHne 2 - lpumep NMHENHON CTPYKTYpbl 4YacTeill UHMOPMAaLMOHHOIO HamoOMHEHUA WK
CermMeHTOB NpeAcTaBieHns UHopMaLn NpuBeAeH Ha pucyHke 1.

PucyHok 1- MpumMep NMHERHON CTPYKTYpbI
3.7.2 ApeBOBUAHbIE CTPYKTYPbl (tree structures): CTPYKTYypbl, B KOTOPbIX 3/IEMEHTbI PACMNO/IOXEHbI

nepapxmyecku, korga Ka)K,EI,bIVI 3/1IEMEHT CBA3aH TOJIbKO C OAHMM BblWECTOAWNMM 3NIEMEHTOM N MOXET 6bITb
CBA3aH C HECKOJ/IbKUMU HUXECTOAWMMUN 3/1IeMeHTaMNn.

PucyHok 2 - TNpumep ApeBoBUAHON CTPYKTYpPbI
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3.7.3 ceTeBble CTPYKTypbl (network structures): CTPyKTypbl, B KOTOPbIX KaXAblii 3/1EMEHT MOXeT
6bITb CBA3aH C 60/bLUVM KOMYECTBOM APYTUX 3/1€MEHTOB.

MpumeyaHue - MNpUMep NONHOCBA3HOW CTPYKTYPbI YacTeli MHPOPMALIMOHHOMO HAMOMHEHUS! UM CEFMEHTOB
npeAcTaBneHus MHopMaLuuy, B KOTOpO BCE YacTW WK CErMeHTbl COeAMHEHbl CO BCEMW APYrMU 4YacTAMU UM
cermMeHTamu, npuBeAeH Ha pucyHke 3. [IpuMep HEMOMHOCBSI3HOW CTPYKTypbl, B KOTOpO/i He BCeE 4acTu
MH(POPMALIMOHHOTO HAMOMHEHUS! UMW CETMEHTbI NPeLCTaBeHUs MHGOPMaLMK CBA3aHbl CO BCEMW OCTa/IbHBIMU YacTsMU
WNN cermeHTamu, NpuBeseH Ha PUCYHKe 4.

PucyHok 3 - MpumMep NOMHOCBSI3HON CETEBOW CTPYKTYPbI

PucyHOK 4 - TMpuMep HEeNosIHOCBSA3HO CeTeBoli CTPYKTYpbI

3.8 anemeHT ynpaBneHusa (control): O6GBLEKT, 4YaCTO aHaNOrM4YHbIN (HU3NYECKOMY 3SNEMEHTY
ynpaBneHusi, N03BONAOLW NI NONb30BaTEN0 NPEANPUHATL Kakme-nnbo AeicTBUA ANA ynpaBneHns AaHHbIMK,
LPYTUMUK 06BbEKTAMM NN NX aTpUByTaMu.

3.8.1 HaBurauuWoOHHbIN 3nemMeHT ynpaBneHus (navigation control): OnemMeHT ynpaBneHus, c
NOMOLLbIO KOTOPOTO MOJIb30BaTe b OCYLLECTBAAET HaBUraLuuio B npeAenax npuaoxXeHus.

3.9 ccbinka (link): CoegnHeHne Heckonbkux QOpM npegcTaB/ieHUs uHopmauum unu B npegenax
ofHOl hopMmbl NpefcTaBNeHUA MHopMaLuu, KOTOPoe HauyMHaeTcsa C akTuBauuW 3/1eMeHTa ynpaB/ieHus un
3akaHYMBaeTCs B yCTAHOBMIEHHOM MECTOMNOIOXEHUN NPOrpPaMMbl.

3.9.1 ccbinka, akTuBmpyemass cuctemoin (system-activated link): Ccbinka, akTusupyemas
onpefeneHHbIM AeliCTBUEM CUCTEMbI.

Mpumep - CucTtema akTMBMPYET CCbIIKY MNOC/AEe YCTAHOBJIEHHON 3ajepXky B aBTOMaTU4YECKOM
cnaig-woy.

3.9.2 ccblnka, akTuBupyemas nonb3oBaTesnem (user-activated link): Ccbinka, akTuBumpyemas
onpejeneHHbIM AelicTBMeM Nonb3oBaTens.

Mpumep 1 - T[onb3oBaTeNb akTUBUPYET CCbIKYy, Nomelias Kypcop MbIWW MNOBEPX CChIIKA W
HaXXMMasi NeBYH0 KHOMKY MbILUN.

Mpumep 2 - Monb3oBaTeslb aKTUBUPYET CChISIKY BbIGOPOM TpeTbero BapnaHTa B MEHH CCbI/IOK.

3.9.3 wukcuposaHHasa ccboinka (fixed link): TlocTosHHas ccbiika, KoTopas MOXeT 6bliTb
akTuBupoBaHa B fo6oe Bpems, noka cojepxawas ee opma npeacTaBneHus MHOPMaLUU [OCTynHa

4
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nonb3oBaTento.

Mpumep 1 - lonb3oBaTenb MNPOW3BOAMT HaxaTue KHOMKU MblliW, NOABEAS KypcOp K CMOBY, U
nonyyaeTt 06bACHEHWE 3HAYEHUA CNoBa.

Mpumep 2 - T[lonb3oBaTeNlb HaXWmMaeT KHOMKY MbIWKW, NOABOAA Kypcop K aHUMWPOBAHHOW
nuKTOrpamMme A1 Havyana BOCMPOM3BEAEHNS BUAEO NpeseHTauum.

3.9.4 BpemeHHaa ccbinka {temporal link): Ccbinka, AocTynHas TOMbKO Ha MNPOTSHXXEHWNU
onpejenieHHOro nepmoga BpeMeHu.

Mpumep 1 - CcbiNKM Ha ONUCaHWs nNepcoHaxel CTAHOBATCA AOCTYMHbI TONbKO BO BpeMs
oTOGpaXeHNs 3TUX NepcoHaxel B Bugeopsge.

Mpumep 2 - Ccbilka Ha OnNucaHuMe [OCTynHa TOMIbKO B TeuyeHue nepBbix 20 c OTO6GpaxeHus
n3obpaxeHus.

3.9.5 Bbiuncnsemas ccoinka (computed link): BpemeHHasa ccbifika, co3gaBaemas no 3anpocy, y
KOTOpOIi MecTononoXxeHne npu nepexofe no Hei onpefenseTca AMHAMUYECKN, OCHOBbIBAACH Ha COCTOSAHUMN
n/mnu NCTopun CUCTEMBI.

Mpumep - Pe3ynbTaTbl Moucka coAepXXaT HEeCKO/IbKO CCbIZIOK Ha pas3/iMyHble 4YacTh MPUAOXKEHUS.
DTN CCbIIKM 3aMeHATCA pe3ynbTaTaMy NocneayoLero nomcka.

3.9.6 onpegensiemas nonb3oBatenem ccbinka (user-defined link): MocTtosHHaa wnAn BpemeHHas
ccbinka, co3fgaBaemMas nonb3oBaTesieM BO BpPeMS MWCNOMNb30BAHWA NPUNOXEHUA, KoTopas AONOMHSeT
CCbI/IKK, CO3faHHble NPUNOXEHNEM.

Mpumep - Monb3oBaTenb co3gaeT 3aknagky A1 NPAMOro nepexofa K Hy>XHOMY MeCTOMNOJI0XEHUIO
B npejenax npunoxeHus.

3.10 nopackaska (cue): Mopckaska ykasblBaeT Ha BO3MOXHOCTb MOMYYEHUs AONOMHUTESbHOM
nHdopmaymu.

Mpumep - Hebonbwylw aHUMUPOBAHHYK NUKTOrPamMMy Bblle CCbIJIKM  WCNONbL3YKT ANS
npefocTaBneHNs BU3yanbHOW NOACKA3KM O TUNEe MH(POPMALMOHHOTO HANOMHEHUS NPU Nepexoae No CChlKe.

3.11 HarnsgHoe pykoBoacTBO  (guided tour): JIMHeliHas  HaBuraumoHHass CTPYKTypa,
npefcTtaBnsilowas  3HauyMMble  4acTW  NPUIOXKEHUS, 0O6bIYHO HampaBleHHass Ha [eMOHCTpauuto
NHpOPMaLMOHHOIO HaNOMIHEHUA U BO3MOXHOCTEN, AOCTYNHbIX NONb30BaTENIO.

MpumeyaHue - [NA yAOBNETBOPEHWS Pas/IMYHBIX HYX[ MOnb3oBaTeniell MoryT GbiTb MpefycMOTPEHbI
pasnnyHble HarnsaHbIe PYKOBOACTBA.

4 MpunMeHeHe HacToAWero ctaHgapra
4.1 HasHauyeHune un npeagnonaraeMble NoNb30oBaTe/IN HacToAuWwero ctaHgapTa

MpegnonaraembiMy rpynnamMun nonb3oBaTesnieil HacTosILLEero cTaHjapTa ABAATCA:

- pas3paboTuMku NoMb30OBaATENbCKUX WHTepdeiicoB W MynbTUMegna, KOoTopble MPUMEHSIOT
HacToAwWwMi cTaHAapT B NpoLecce NPOeKTMPoBaHUsA 1 pas3paboTku;

- Nnua, OTBETCTBEHHble 3a ob6ecneyeHne kayecTBa, NPoOBepsioLLMe NPOAYKLMUIO HA COOTBETCTBUE
TpeboBaHUAM HacTosLLEro cCTaHapTa,;

- noTeHuuasnbHble NokynaTenun npu Bbibope MynbTUMeAUIAHON NPOAYKLUNN;

- MPOEeKTUPOBLLMKN CPeAcTB pa3paboTkn MynbTuMeAMna, NpefHasHauyeHHbIX ANA UCMONb30BaHUA
pa3paboTynkamMmn Nosb30BaTELCKOrO UHTepdeica n MybTUMEANINHBIX NPUNOXEHWIA.

4.2 MopTBepXaeHne COOTBETCTBUSA HaCToAWEeMy cTaHAapTy

[na npoBepku COOTBETCTBMA MHTepdeica nan NpunoxeHna TpeboBaHWsAM HacTOALLero ctaHgapTa
Jo/mkHa 6bITb  ykasaHa npouejypa YycTaHOB/AeHWs TpeboBaHuii Kk paspaboTke wu/mam  oueHke
MyNbTUMEAUAHOrO NoNb30oBaTeNnbCKOro nHTepdelica. MNpun aTom ypoBeHb TpeboBaHWii ABnseTca npeameTom
cornaweHus mexagy ydyacrteywwumn ctopoHamu. Cepua ctaHgaptos MCO 14915 Bknw4yaeT HECKONbKO
cTaHAapToB, NO3TOMY 3asB/IEHUS O COOTBETCTBUM A0J/KHbI ObiTb CAEeNaHbl N0 OTHOLWEHUIO K TpeboBaHNsaM
KOHKpeTHOro ctaHgaprta cepum NCO 14915. a He Bceli cepumn cTaH4apToOB B LE/IOM.

5 CTpykTypa HaBurauuy u ynpasneHus mynbTumeana

5.1 O6uwune nonoxeHns
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B HacTosiwlem pasgene npuBedeHa CTpykTypa, o6ecneunBarllas yyeT 3proHOMUYECKUX NPUHLUMOB
npu NPoBeAEHUN aHanmsa v paspaboTke HABUTALUU U YNPABIEHNUA B MYTbTUMEANAHBIX NPUI0XEHUAX.

Pazaen siBNsieTCA OCHOBHbLIM NMpU MPOBEAEHWU aHanm3a CTPYKTYpP MH(OPMALMOHHOIO HaNo/HEHUS,
pa3paboTke HABUTALMOHHbIX CTPYKTYP U 3/IEMEHTOB yNpaB/eHUs.

5.2 AHanu3 cCTPYKTypbl UHDOPMALNOHHOIO HaMO/HEHUA

5.2.1 ba30Bblii aHann3

HaBurauuoHHble CTPYKTYpbl MY/bTUMEUWHbIX MNPUMOXEHWA MOryT O6biTb CO3[4aHbl Ha OCHOBe
CTPYKTYPbl MHPOPMALMOHHOTO HANOMIHEHNS.

MynbTumeAuniiHele  cucTeMbl  4acTO  MpPeAoCTaBAsAlT  MHMOPMaLMI0, OpraHW3oBaHHYlO B
COOTBETCTBMM C 3ajavyamu nosnb3oBartenein. VIHDoOpMaLMOHHOE HaMO/IHEHNE CUCTEeM, MNpeAHa3HayYeHHbIX
ANS oAHOro nonb3oBartena (UM onpeAeneHHoW rpynnbl MOsb30BaTesieli), 3HAKOMOrO C BbIMOHAEMbIMY
3ajjayaMy, 4acto MOXeT O6biTb CTPYKTYpMpOBaHO Ha OCHOBe OOLWENPUHATON CTPYKTYypbl 3ajad.
[lononHuTenbHble 3ajaun, Hanpumep, 3ajadn  obyvyeHus WU/MAM  UCCNefoBaHWA  CUCTEMbl, MOryT
notpe6oBaTb AOMNOMHUTENBLHOTO CTPYKTYpMpoBaHMA. B cnyyaB Hanmuuss 60MbLIOFO KonuyecTBa rpynn
nofib3oBartesieii € pas/IMYHbIMKU NOTPEOHOCTAMMW CcO3faHue efUHOW CTPYKTYpbl WHMOPMAaLMOHHOIo
Hamno/IHeHNS MOXeT 6bITb TPYAHOI NN BOOGLLE HEBLIMOMHNMOI 3agayei.

MHdopMaLnoHHOe HanosiHeHne, KOTOpoe [AO/KHO O6blTb MpejcTaBNeHo B  MyAbTUMeAUAHOM
MPUIOXEHNN, MOXeT 6bITb MPpOaHaNM3NPOBAHO C OA4HON M3 CeylWmnX No3nNLNii:

-yacTeil MHMOPMALMNOHHOTO HaMOJIHEHUS, KOTOpble COOTBETCTBYIOT BaXHbIM KOHLENuusm B
npegenax o61actu NpUMeHeHUs NPUIOXKeEHNS;

-CTPYKTYpPbl MHOPMAaLMOHHOTO HamnoJIHeHWA, KoTopasa YycTaHaB/iWBaeT B3aMMOCBA3bL MexXay
OTAEeNbHbIMU YAcTAMU UHOPMALMOHHOTO HaMO/HEHNUS.

CyuiecTByeT HECKO/IbKO CeMaHTUY4eCKMX MNOoAXO0L0B K CTPYKTYpPUPOBaHUIO WHMOPMaLMOHHOro
HanosiHeHUA, BKAOYas cnegyowmne nogxoabl (HoO He orpaHNYNBasACb UMK):

a) CTPYKTypupoBaHMWe Ha OCHOBe 3ajay, Korga CTPYKTYpy WHC(OPMAaLMOHHOrIO HamnosIHeHus
onpefensAlT UCXOAA W3 CTPYKTypbl 3ajady, pelwaemMbiXx C TMOMOLWbLI0 NPUMOXEHUA. PasfinyHbiM
nosib3oBaTensiM MOryT NOHaA06MTbCA pasHble CTPYKTYpbl 3aja4, OCHOBAHHbIE Ha pa3HbiX CoYeTaHUAX 3adad
13 MONIHOTo Habopa 3agay U/unn Apyrux UHANBMAYanbHbIX 0CO6EHHOCTEeN nosib3oBareneii:

b) CTpyKTypupoBaHMWE Ha OCHOBE WCNO/Ib30BAHWA, Korga CTPYKTypa opraHusoBaHa B nopsfjke
npegnonaraeMoro MCNo/sb30BaHUsA UH(POPMALNOHHOIO HaMoJIHEHUS MOJib30BaTeNAMMU, UCXOAS, Hanpumep,
M3 3HAYMMOCTM WHC(OPMALMOHHOrO HaMNoOJIHEHUA, 4YacTOTbl €ro WCNoMb30BaHUA WU UHAUBUAYASbHbIX
ocobeHHocTell nonb3oBatens. B cBA3M € 3TUM pas3fINYHbIM NOMb30BATENAM MOrYT NOHAA06UTLCSA pasHble
CTPYKTYpPbl 1 4acTU UHOPMAaLMOHHOIO HaMNOJIHEHUSA:

1) CTpPyKTypMpOBaHMUE MO 3HAYMMOCTU, Korga WHopMaLnoHHOe HanoJIHEHNE CTPYKTYpUpyoT B
nopsiike BbIYUC/IEHHON 3HAYMMOCTU Pa3INYHbIX YacTelh MH(POPMAaLMUOHHOIO HanosiHeHUs ANs
nonb3oBaTtena. PasfnyHble CTPYKTypbl COOTBETCTBYIOT OTHOCUTENbHOW 3HAYMMOCTU pasHbIX
yacTeli MH(OPMALMOHHOIO HaMoOMHEHUS AN pa3/iMyHbIX NoNb30BaTesnel,

2) CTpyKTypupoBaHue Mo 4acToTe WCNo/Mb30BaHUA, Korga WHQOpMauMOHHOe HanosHeHne
CTPYKTYpPUpPYIOT B NOpPsAKE BbIYUC/IEHHON 4YacToTbl WCMNONb30BaHUS PasfNYHbIX YacTel
MH(POPMAaLMOHHOTO Hano/HeHWA nojib3oBaTesieM. PasnnyHble CTPYKTypbl COOTBETCTBYIOT
OTHOCMTE/NIbHOI YacToTe WCNO/Ib30BaHUS pasHblX YacTeid MHPPOPMALWOHHOIO HamnoJ/IHEHNA
pasnYHbIMKU NONb30BaTENAMM,

3) cTpykTypupoBaHue Mo MNOpPsAKY WCMNOMb30BaHUA, Korga WH@OpMaunoHHOe HamnosHeHne
CTPYKTYpuUpyT B BbI4YNCNEHHOM nopspke 1Mcnosib3oBaHusa pasinyHbIX yacTeit
MHPOPMALMOHHOTO HanosHeHNUA. Pa3nnyHble CTPYKTYpbl COOTBETCTBYHOT OTHOCUTE/IbHOMY
nopagKy WCNob30BaHUSA pasHbiX 4YacTeid WHMOPMaLMOHHOTO HAaMOJIHEHWSA  pPas3NyHbIMM
nonb3oBaTenAmm.

4) obwenpuHATOe CTPYKTYpuUpoBaHue, Korga MHMoOPMaLMoHHOe HamnosIHeHue CTPYKTYPUPYIOT B
06bIYHOM nopsifike 06YYEeHUS UM CaMOCTOATENIbHOrO M3y4YeHWa JaHHOro matepuana, uau B
ycTaHOBuBLIEMCS  MopsAke, MNPUMEHSIeMOM  uUccrejoBaTenssMu B [JaHHOW  ob6nacTu.
ObuienpuHAToe CTPYKTypupoBaHMe MOXeT BkAYaTb B ceba oAuH wuau 6onee [Apyrux
noAxoaoB:

C) CTPYKTYpupOBaHue No BpeMeHu, Korga nHMopmMaLMoHHOe Hano/IHeHNe CTPYKTYPUPYIOT Ha OCHOBe
BPEMEHN WAKN faTbl, OTHOCALMMCSA K 3TOMY UH(POPMALNOHHOMY HaNO/THEHWUIO:

1) cTpykTypupoBaHue nocfiefoBaTte/lbHOCTU C Y4eTOM BpemeHuW u pgaTbl. Ecan yumTbiBaloT
cneyndnyeckne Ana Kaxaon yacTn MHPOPMaLMOHHOTO Hano/HEHUS BPeMs v gaTy (Hanpumep,
co3gaHnAa), CTpykTypa 6yaeT nuHeiHoih. Ecnu cywecTByloT nepekpbiBalolme Apyr apyra
nepuofbl BpeMeHu, MOXeT noTpe6oBaTbCs NCMNOMb30BaHNe HENMHERHOR CTPYKTYpSI,

2) CTpyKTypuMpoBaHMe B WCTOPMYECKOM nopsagke, Korga WHGOPMauMOHHOE HanojiHeHne
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CTPYKTYpPUPYIOT B Mopsafke ero paspaboTKM/OTKPbITUA WAM MNPUYUH U BAUSAHMA. Tak Kak
pasnunuyHbie pa3paboTkm MOryT 6biTb CAenaHbl Ha OCHOBe MnpeAblgywux paspaboTok, TO
CTPYKTYpUpOBaHUe B UCTOPUYECKOM NOpPAAKe He AO/MKHO GbiTb MOMHOCTbIO SINHEHbIM;

d) cTpykTypupoBaHMe Ha OCHOBE WH(OPMALMOHHOW MoAenun, Korga CTPYKTypy MHOpMaLMOHHOro
HanosHeHMs onpeAensaAlnT C MOMOLWbI0 MoAenn uHdopmauum (Hanpumep, MHdopMalumn, pasfeneHHol no
KaTeropusim, npeaMeTHbIM 06/1acTaAM 1 aTpnbyTam, o6bekTam Mam knaccam 06bEeKTOB):

1) cTpykTypMpoBaHWe MO JIOFMYEeCKUM rpynnam, Korga WHOpPMaLMOHHOE HamosHeHne
pacnonaratoT B rpynnax, OCHOBbIBafiCb Ha onpefeneHHoM Habope OCHOBHbIX NOrMYECKUX
npvHuunoB. OTAeNbHblE YacTh UHDOPMALMOHHOIO HaNO/IHEHNA B TaKol CTPYKType MOryT 6biTb
[OCTYMHbI B HECKONTbKMX MECTOMNON0XEHUAX.

2) cTpykTypupoBaHue B andasuTHOM nopsiAke, OCHOBbIBasCb Ha and)aBUTHOM YykasaTtene
3HAYMMbIX [ECKPUNTOPOB. Pe3ynbTaToM CTPYKTypupoBaHWs B andaBUTHOM nopsgke, Kak
npaBuno, ABNAETCA NUHelHaa CTPyKTypa, OAHaKo W ApeBOBMAHAA CTPyKTypa MOXeT 6biTb
“Ccnosib3oBaHa A4 NOMOLLM B fOCTyne K 60/1blOMY KOIMYECTBY NpegMeTHbIX o6iacTeil.

3) CcTpykTypupoBaHue no rnybuHe peTtanusauum, korga WHGPOPMaLUOHHOE HanosHeHue
opraHusyloT No ypoBHW ero cneuyudumyHoctn (oT obwero K cneyndpunyeckomy
MHDOPMALMOHHOMY HaMONHEHUIO UAW Hao6opoT). OTa dopmMa CTPYKTYpMpOBaAHWA 4acTo
MCNonb3yeTcs B Nejarornyeckoil npakTuke ANs NOMOLLM NOAAM B YCBOEHWW NpenogaBaemoro
maTtepuana,

e) KombuHaunm noaxon0B, UCNoNb3yemMble AN YA0BAETBOPEHNA pPa3/IMUYHbIX NOTPEBGHOCTEN.

MpumeuyaHue 1 - PasnnyHble MOCTaBLUMKM WMHGOPMALUM  MOTYT CTPYKTYpUpOBaTb MOCTaB/SieMYytO
VHOpMaLUio, UCMOsb3ysi pasHble NOAXOZpbI.
MpumeuyaHne 2 - B HEKOTOPbIX MNPUIOXKEHUSX, TaKMX KaK 3/IEKTPOHHbIE CUCTEMbl MOBbILLEHUS]

npowsBoauTenbHOCTM Tpyaa (EPSS1> Tpe6oBaHus 3a4ay MoryT npeobnagarts Haf ApYrMU LEesiMu CTPYKTYPYPOBaHMS
NS TOro, 4ToGbl OrpaHNYUTL MONb30BATEN0 BapuaHTbl BbiGOpa B /1I060M MECTOMOIOKEHUM B npefenax Bcei
CTPYKTYPbI MPUIOXEHUSI.

5.2.2 CTpyKTypupoBaHue MynbTUMeLUAHbIX MPUIOXKEHUN

CemaHTM4Yeckne noaxofbl K CTPYKTYPUPOBaAHUIO WH(OPMALMOHHOIO HaNO/IHEHUA [O/KHbI OblTb
MCMO/b30BaHbl TAKXe MPU CTPYKTYPUPOBaHUN MyNbTUMEANIHBIX MPUIOXEHWIA C LeNbio Cnoco6CTBOBATL:

- BbINOJIHEHUIO 3ajauy:

- 06y4yeHuto:

- uccnefoBaHUo CUCTEMBI.

5.3 TpoekTupoBaHue HaBUTALMOHHON CTPYKTYpHbI

5.3.1 O6uwumre nonoxeHus

Pa3spaboTky HaBMrayMoHHOM CTPYKTYPpBbI. onpepensiowei pocTtyn nonb3osarens K
MHOPMALMOHHOMY HaMO/HEHWNIO, HEO6XOAMMO BbINOMHATL Kak YacTb BbICOKOYPOBHEBOIO MPOEKTUPOBaHUSA
MYNbTUMELUAHOTOo NPUNOXeHNS. HaBuraunoHHasa CTpykTypa Bkaw4vaeT B cebs

- BbICOKOYPOBHEBYIO HaBUraumnio Mexay CBA3aHHbIMWU CErMeHTamMun npegcrasieHnsa nHopmaymnm;

- HaBurauuio B npejeniax CerMeHTOB MpejcTaBneHUs uWHGopmauum u B npegenax megua-
06bEKTOB.

5.3.2 BbicOKOypOBHeEBasA HaBuUraLMoHHasa CTpykTypa

5.3.2.1 OcHOBHasa KoHuenuusa

B 1o Bpemsa kak 4yacTum MHMOPMALUOHHOIO HAaMo/IHEHUA WUMEIT CEMAHTUYECKY NpUpoay U 06bIYHO
orpaHWyeHbl TO/MIbKO /IOTMYECKM, CermMeHTbl MnpejcTaBneHus uHdopmauuu npeacTaBnsaloT  cobol
husnyeckylo peanunsaymio 0gHON nnn 6onee YacTu MHMPOPMALMOHHOIO HANOSIHEHUA W UMET usnyeckme
rpaHuubl. HaBuraunoHHble 3/1eMEeHTbl ynpaB/ieHWs MOryT pacnos3HasBaTb W WCNOMb30BaTb (puUsnveckune
rpaHulbl  Kak MeCcTONOJIOXEeHWe ANA  BbINOMHEHUA HaBWUraLWOHHbIX AeNcTBUA. [pumepbl CermMeHTOB
npeActasfieHns WHopMauun BkIYaAT B ceba: BeO cTpaHuuy, cofepxxallylo npoueaypy BbINONHEHUSA
3afiaun, OKHO, cojepxallee Heckosibko hopM npeAcTaBfeHns nHpopmaLmmn, onucbiBa WX onpegesieHHyo
Temy, U 4acTb ayAno Npe3eHTauum, KoTopas HanpaB/ieHa Ha u3ydyeHvne onpeaeneHHol TeMbI.

CermeHTbl nNpegcTasieHna nHopmaymm o4HOBPEMEHHO cofepXaTt uHpopmaynoHHoe HanosHeHune,
HaBUraLuMoOHHble 3/1EMEHTbl YNpaBfieHWsa W CCbINIKK, NO3BONAKLWME NONb30BATENAM NONYYUTb AOCTYN K
UHPOPMALNOHHOMY HanosHeHu0. Pa3paboTka CerMeHTOB npeAcTaB/fieHna WHopMauum AoskHa ObiTb
OCHOBaHa Ha CTpyKType u4acTeil npepcTtasneHus uHdopmauum C LUeNbl obneryeHms nofb3oBaTento

' EPSS - electronic-performance support systems.
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MOHMMAaHWA CTPYKTYpbl WH(POPMALWOHHOTO HanosHeHusi. CermeHTbl NpeAcTaBfeHus MHopMauuu MoryT
npepcTaBnATh:

- eAVHWYHbIE YacTh MH(OPMALMOHHOTO HAaNOHEHUSA:

- 60nbluMe YacTu CTPYKTYpbl MH(OPMALUOHHOIO HAMO/HEHUSS C MHOXECTBEHHbIMU YacTAMMK
MH(OPMaLMOHHOTO HAMOJTHEHUS;

- HenosIHyl 4acTb WMHOPMALMOHHOrO Hano/HEHWS B c/ayvasax, Korga yactb MHOPMaLUMOHHOro
HanonHeHUs pasgeneHa mexay 60MbWUM KONMYECTBOM CEerMeHTOB NpefcTaB/eHns nHpopmaumm.

Pa3paboTka BbICOKOYPOBHEBOW HaBurauum BkKA4YaeT B cebsi NMOCTpOeHMe KapTbl cCBfA3el 4yacTtel
WH(OPMALMOHHOTO HaNO/IHEHWA W CErMEeHTOB MpejcTaBneHuss MHgopmauun. Takas kapTa MOXeT UMeTb
cBA3N: oguMH kK ogHomy (Hanpumep {A -* 1}, {C -» 3}, {Al - 1X}, {A2 -* 1Y}). HECKO/NbKO K OAHOMY
(Hanpumep {B1, B2, B3 -* 2}) uaum oAuH K Heckonbkum (Hanpumep. (C1 -* 3X; 3Y},
{C2 -* 3Y. 3Z}), kak noka3aHO Ha pucyHke 5.

PucyHok 5 - Mpumep kapTbl cBsizelt yacTeli MH(OPMaLMOHHOIO HaNoIHEHUS Y CErMEHTOB NpeACTaBeHNs MHChopMaLMK

Y nonb3oBaTesnieil MOXeT BO3HUKHYTb HEOGXOAMMOCTb UMK XenaHne NMeTb BO3MOXHOCTb A0CTyna K
OTAE/NbHLIM YacTM UH(OPMAaLUOHHOTO HANOJ/IHEHUS HE3aBUCUMMO OT CNOCOG0B UX (PM3NYEcKoi peanusaunm
¥ NpeAcTaBNeHus.

Ons  ypoBneTBOopeHus  3Toll  NoTpe6HOCTM  Heo6XoAMMO  MpeAycMOTpeTb  HaBUrauMOHHbIe
BO3MOXHOCTU, KOTOPbIEe MO3BOAT NOJIb30BATE/ OCYLLECTBATL NEPEXOA KaK K CETMEHTaAM NpeacTaBneHus
MHOpMaLMK, TaK U K KOHKPETHbIM YacTsIM MH(OPMALMOHHOTO HanoMHEHUs. MNepexos Mexay cermeHTamu
npeAcTaBneHnss WHpopmauum okasbiBaeT 60/bluee BAWSHWE Ha AOCTyNHble B 6yAyulemM BapuaHThbl
HaBurayuum gna nosb3oBaTesisi, YeM Nepexos Mexay 4acTsaMn MH(OPMAaLNOHHOTO HaMoNHEeHNs B npegenax
O[HOTO CermMeHTa, Tak Kak Nosib30BaTeflb MOXeT He WMeTb BO3MOXHOCTU BepHYTbCA K Npeablayliemy
CerMeHTy npeacTaBneHuns MHopMaLmm.

MpumeyaHue - [ns BO3MOXHOCTU UCMO/b30OBAHWS HaBUraLWIOHHOW CTPYKTYpbl MO/b30BATEN, MOMUMO
cofiepxaHus  (Hanpumep, OrNaB/EHUs WM  KapTbl WMH(POPMALMOHHOTO  HAMOJIHEHUST), [/IOKET MOTPe6oBaThCs
[ONONHNTENbHAS UHGhopMaLys.

5.3.2.2 CBSi3b CTPYKTYPbl MH(POPMALMOHHOTO HAMOTHEHNA N HABUTALMOHHON CTPYKTYPbl
HaBurauunoHHas CcTpykTypa pAosxHa obecneumBaTb Heo6XOA4WMbIA [JOCTYNn K CTPyKTypam
MH(OPMaLMOHHOTO HaNOMIHEHUS B Npejenax MynbTUMeANAHOTo NMPUIOXEHNS.
5.3.2.3 HaBurauns yepes rpaHuLbl CerMeHTOB NpefcTaBieHus nHhopmalmm
Monb3oBatenn [OSIXHbI 6bITb MPOUMHM(OPMUPOBAHLI O TOM, UYTO WX HaBUrauWOHHble [elcTBuA
obecneynBaloT nepexos K APYyroMmy cermeHTy npejcraBieHna nHgopmauuu.
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Mpumep - Be6-6pay3epbl oTo6paxatloT agpec CCbiki A0 TOro Kak nNosnb3oBaTeslb akTUBUPYeT ee,
4yTo6bl AaTb BO3MOXHOCTb MO/Ib30BATENI0 MPUHATH pelleHVe O HeobXxo4MMOCTU nepexoga Mo CCblfike.
Afpec Be6-CTpaHuULbl NO CCblfiKe, Kak NpaBuio, 3aMeTHO OT/IM4yaeTcs OT agpeca Tekylieil Be6-CTpaHuLbl.

5.3.3 HaBurauus B npefenax CerMeHToOB nNpejcTaBieHNs HopmMaLum n meamna-o6beKToB

5.3.3.1 OcHoBHas KoHLUenuuns

CermeHTbl npeAcTaBfeHna UHOPMaLMn cocTaBnAlT U3 O4HOTO Mnu 6onee mMeauna-o6bLEKTOB,
KOTOpble MCNONb3ylT ANA NpeAcTaBfeHns WH(POPMaLMOHHOIO Hamno/IHeHUA nonb3oBaTensam. [pumepsbl
Meana-o6bEeKTOB BKIOYAKT B ce6A: NpoKpyuyMBaeMblii TEKCTOBbIN 06bekT, rpaduyeckoe nsobpaxeHve u
BMAEOKNM.

Hu3koypoBHeBas paspaboTka npefcTaBneHus uHdoOpMauum BkIYaeT B cebsa Bbibop u
pacnosioxeHue meana-o6bLEKTOB B Mpejenax CErMeHTOB NpejcTaB/ieHUs MHgopMaLuy pasHbiX pasmepos.
Megna o6bekTbl B npefenax OAWHOYHOrO CermMeHTa npeAcTaBfeHnsa wHdopmauum MoryT 6biTh
npeAcTaBfieHbl Kak nocnepoBaTefibHO, Tak W napanfefnbHO, WAX B ONpefeneHHOM co4YeTaHuu ITUx
cnoco60B NpeAcTaBneHNs NHpopMaLuu.

Mprmep - OKHO COAEPXMUT TEKCTOBbIN 06BbEKT M HECKO/IbKO BUAEOKANMOB.

Meana-o6bekTbl MOTYT UMETb pasfMyHbie pasmMepbl, HanpuMmep, npeAcTaBNATb co60i HenoaHyo
4yacTb MH(OPMALMOHHOTO HaNOMHEHNA UAK LeNyl CTPYKTYpy yacTeil MH(pOpMaLMOHHOTO HanosHeHusa. Ha

pUCyHKke 6 MokasaHo, Kak OAWHHAALATb MeAMa-06bLEKTOB (POPMUPYIOT YETbiPe 4acTu WHAOPMAaLMOHHOIO
HanoHEHNS.

CermMeHT npeacTaBneHusa uHgopmayum

1r
YacTb MH(OPMaLMOHHOTO HaNnoNHeHUs A) ) YacTb MH(POPMALMOHHOTO HanofHeHus b
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YacTb UH(bOpMaLNOHHOTO HanonHeHuns [
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PI/ICyHOK 6 - Yactun VIH(*)OpMaLlI/IOHHOFO HanoJiHeHuA n Me,qVIa-Oﬁ'beKTbl B CerMeHTe npeacrtaseHns I/IHq)OpMaLI'I/II/I

CBA3b Mexay Megua-obbekTamu, CerMeHTamu npefcTaB/ieHnMs WHoOpMauMm U yacTamu
MHC(OPMALMOHHOTO HaMnosIHEHNSA SBASieTCA [NaBHbIM BOMPOCOM A/ PACCMOTPEHWA BO BpeMs AeTaslbHoi
pa3paboTkn. OcHoBHOII Npobnemoii siBnseTca obecneveHne nosib3oBaTesieii BO3MOXHOCTbIO HaBurayuun K
HY>XHOMY UH(pOPMaLMOHHOMY HANOMHEHNIO MakKCMMasibHO 3 (heKkTUBHLIM 06pa3oMm.

Monb3oBaTenn MoOryT B3aumofeiicTBoBaTb C OAHMM COCTaBHbIM MeAua-o6beKTOM BMecTo
B3aMMOJeliCTBUA C HECKONbKMMKW MeAna-o6bektamMu no oTfenibHocTu. CocTaBHble MeAna-06beKTbI
No3BONSAT OCYLWEeCTBNATbL HaBUrayWoOHHble AeliCTBMA MO OTHOLEHUI0 K HEeCKONbKUM Meauna-o6bekTam,
KOTOpble CNPOEKTUPOBaHbI A1 COBMECTHOIO UCMOMb30BaHUA (NOCNeA0BaTENIbHOTO MW NapasienbHoro).
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CocTaBHOl Meamna 06BEKT MOXET COCTOATb TOJIbKO U3 OAHOr0 Mefua-o6bekTa, No3aToOMy BHUMaHue
pa3paboTunKoB NPV MNPOEKTUPOBAHWUWM HaBUrauum MOXeT CMelaTtbCss OT OTAEe/IbHbIX MeAua-06bekToB K
COCTaBHbIM Mefuna-obbekTam.

CocTaBHble Meana-o6beKkTbl MOTyT 6bITb MCMO/b30BaHbI A1 CUHXPOHM3ALUN Meana-noTokos. Ecau
cocTaBHble MeAua-o6beKTbl OpraHM3oBaHbl NocnefoBaTeNlbHO, NPU MNPOEKTUPOBAHUN HaBUraLWOHHOW
CTPYKTYpbl ~ cnefyeT paccMOTpeTb CUHXPOHM3ALUMIO Kak Mexjy ob6bekramu, Tak W BO BCeil
nocnefoBaTelbHOCTH.

5.3.3.2 JocTyn K 4acTaM UHpopMaLNOHHOTO HanoMHeHNS

Megmna-o6bekTbl, Nepecekawlie rpaHnLbl YacTeh MHPOPMaLVOHHOrO HaMO/IHEHNSA, AO/KHbI UMETb
TOYKM fOCTyna AN HaBUraymm Mexay Kaxaoi nepecekaeMoli 4acTbio MHPOPMALMOHHOTO HANOTHEHUS.

Mpumep 1 - T[lonb3oBartento npejocTaB/ieHa BO3MOXHOCTb Nepemellatbcs K crefywowen umm
npeablgyweli TeMe B npejenax TEKCTOBOTo 06bekTa, B KOTOPOM HaxoAUTCHA MHCOPMAaLUMUSA MO HECKOSIbKUM
Temam.

Mpumep 2 - Tlonb3oBatenio npefocTaB/iieHa BO3MOXHOCTbL nNepeMmewjarsca U3 106010
MEeCTOMNOIOXEHNS B Npefenax Tekyl el yacT MHhOPMaLMOHHOTO HaMoJIHEHUSA K Havyany cneayloulein yactu
npu npocmoTpe MunbMa, KOTOPbIA COCTOUT W3 HECKO/IbKMX uacTell WHMDOPMALMOHHOIO HanosIHeHUs,
pPacnosioXeHHbIX NocneA0BaTesbHO.

6 lMpoeKkTupoBaHWe HaBUrauuu

6.1 BeepeHune

6.1.1 CTpyKTypa npuioxeHus

B npoekte MynbTUMEAWAHOro MNPUNOXEHUA  cnefyeT  yuyuTbiBaTb  CTPYKTYpYy CErMeHTOB
npeAcTaB/ieHNss vHopmaymm, yacteil MHPOPMALMOHHOTO HAMOJIHEHWA W COCTaBHbIX MeAna-o6beKkToB B
COOTBETCTBUU C pasgeniom 5.

6.1.2 HaBuraunoHHble CTPYKTYpbI

MpoekTnpoBaHMe HaBUTaLMOHHbLIX CTPYKTYp B npefenax MyAbTUMEAUAHOrO MPWUIOXKEHWS [LOSDKHO
6bITb Hanpas/ieHO Ha Y[AOBJ/IETBOPEHWE HYXJ Mofb3oBaTesnieil M BbiNONHEHWE 3afjady B npegenax
TEXHONIOTMYECKUX  OFpaHWYeHuid  (Takux Kak BblYMCAWTENIbHAS  MOLWHOCTb, OrpaHuyeHus  copm
npefcTtasneHns wuHdopmauun, dQunyeckne orpaHuyeHns, CKOpocTb [AOCTyna W  LWWPUHA MONOChI
nponyckaHus). HaBuraunoHHasa CTpyKTypa A0J/KHa.

- MUHUMWU3NPOBATbL KOSIMYECTBO BBOAOB MOJib30BaTENA, KOTOPOE eMy HE06X04MMO COBEPLWNTL ANA
o6HapyXeHUss CerMeHToB npeacTaB/ieHns NHopMaLnK;

- MWHUMU3NPOBATb YCU/IMA MOSb30BaTeNs N0 06HapyXeHWo Tpebyemoii nHdopmauun B npegenax
cermeHTa npejcras/ieHna nHopMauuu.

YT06bI Ciocob6CcTBOBATL HaBUrauUy nosib3oBaresneil ¢ pasIMyHbIMU NOTPEBHOCTAMMN U OXUAAHUAMMU,
Mo BO3MOXHOCTW [OJ/KHO ObiTb NPefOCTaB/NeHO HECKO/bKO Cnoco6oB focTyna K MHMOpMaLUOHHOMY
HanosHeHuo.

Mpumep - Onsa poctyna K UH(POPMAaLMOHHOMY HaMOJIHEHUIO MOXHO WCMO/b30BaThb OrfiaBieHue,
angaBuUTHbIA yKkazaTesib UM MOUCKOBYIO CUCTEMY.

6.1.3 CTpyKTypa MH(POPMaLNOHHOTO HaNno/IHEHNSA

Cuctema [o/KHa MO3BOJIATL NO/Mb30BATENI0 OCYWECTBAATbL HaBUTaLMIO K KOHKPETHbIM 4acTsaMm
MHOPMALMOHHOIO HaMO/IHEHUS, KOTOPble HEOBXOANMbI /151 BbINO/HEHWUS 3a[aHus.

BbinonHeHne 3Toro TpeboBaHWA MOXeT 3aTparueatb pas/inyHble  06beMbl  WM/MAN  TUMbl
NHopMaLMOHHOIo Hano/IHEHUA, BKAOYas:

- BBeJleHne B TeMY UH(PpOPMaALNOHHOTO HaNoO/IHEHUS;

- NoAPO6GHY MHopMaLnio No TeMe NHDOPMAaLMOHHOTO HAMNOTHEHUS;

- cneymasibHy0 UHopmaLuio No NCNOoJb30BaHNIO UH(POPMaLUOHHOTO HAMOIHEHNS;

- NpUMepbl NCMOJIb30BaAHNA MHPOPMALMOHHOIO HaNOMHEHNS;

- CCbIJIK/ Ha CBsi3aHHOE UH(OpMaLNOHHOE HaMNoIHEeHNe.

6.1.4 YpoBeHb feTanm3aunm nHPopMaymnoHHOro Hano/HeHUsa

MNHdopmaLnoHHOe HanosiHeHne A0/KHO 6biTb CTPYKTYPUPOBAHO C YPOBHEM [eTanusalumn, KoTopblit
Heo6Xx0AUM A5 BbIMO/IHEHUS Pa3/IMUHbIX 3ajay4 U COOTBETCTBYET OXMNaHUSM Nosb3oBaTesneil.

Ecnn B npunoxeHun CywecTBylT pas/iMyHble YPOBHM JeTanusauun UHpopMaLMoHHOro
Hano/HeHNs, TO HaBUTALMOHHbIE CTPYKTYPbI JOJIKHbI NPefoCTaBAATb AOCTYN K KaXA0MY U3 3TUX YPOBHENA.

MpumevaHne - [ONA CTPYKTypupoBaHWs WHMOPMALMOHHOIO HanoJIHEHUA C Y4Y4eTOM YPOBHSA
feTtanusauun NPpUMEHS0T pas/inyHble cnocobbl, Hanpumep, pasfefnieHne Ha Caou U nocneposartesibHoe
packpbiTue.

10



FOCT P NCO 14915-2 — 2013

6.1.5 NccnepoBaHne NHAPOPMAaLNOHHOTO HANONMHEHNSA

Ecnn ato nogxoauT ANA BbINOMHEHWS 3ajayun, HaBuraumoHHas CTPYKTypa AOJ/IKHa MNO03BOMATb
nonb3oBaTentd uccnefoBaTb BCH  CTPYKTYpy WHMOPMaUMOHHOTO HANONHEHWA  MYNbTUMeEAWIAHOTO
NPUIOXeEHNS.

MpumMmeuyaHne - B onpefeneHHbIX NPUIOKEHWSX HEKOTOPbIM MO/b30BaTeNIsIM MOXeT GblTb AOCTYMHO
“ccneaoBaHne TONbKO BbIGPaHHbIX YacTell CTPYKTYPbl MHDOPMALMOHHOTO HaMNOHEHVS. ANIbTEPHATMBHO HaBUraUMOHHas
CTPYKTYypa MOXeT NpeaocTaB/siTh OrpaHWYeHHbIi 4OCTYN O4HUM MO/b30BaTeNsAM (HanpuMep, HOBUYKAM) W MOJHbINA
[OCTYN APYrUM Mob3oBaTeNisiM (Hanpumep, aKkcnepTam).

6.1.6 CNOXHOCTb HABUTALUOHHOW CTPYKTYpbI

CNOXHOCTb HaBUTaLMOHHOM CTPYKTYpbl [OJ/HKHA COOTBETCTBOBATb TpeboBaHMAM 3agay U Lensm
nonb3oBaTens.

Mpumep - Ecnu 3agavy (3a4ayn) BbINOJHAIT nocnefoBaTeflbHO, TO WCNOMb3YOT JIMHERHYIO
CTPYKTYpY.

6.1.7 MoOHMMaHNe HaBUTaLUOHHOW CTPYKTYpbl

Ecnu HaBuraymoHHas CTpykTypa He COOTBETCTBYET OXUAaHWAM Nofb30BaTens Uanm ero NnoOHMMaHui
MHPOPMAaLMOHHOIO HaNoOMHEHNSA, TO NPUHLUNbLI HABUTaLUN AOMKHbBI 6bITb 06BACHEHBI NOMb30BaTENIO.

MpumeuaHue - MNpu paspaboTke HOBATOPCKOrO UHTepdielica NOTPEGHOCTL NPUBECTM ero B COOTBETCTBYE C
0XMAAHUSIMU NO/b30BaTe el MOXET OTCYTCTBOBATb.

6.1.8 NMomolwb B HaBuraummn

Tam rge nonb3oBaTenio MOXeT noTpeb6oBaTbCA MNOMOLWb B HaBurauuu, OHa [AOJ/KHa O6biTb
npepocTtaseHa.

Mpumep 1 - T[onb3oBaTent npepgoctaBneH 0630p WHPOPMALMOHHOTO HaNOMHEHUA K
HaBUraLMOHHbIX CTPYKTYP.

Mpumep 2 - T[lonb3oBaTent MpefocTaBNeH pPeKOMEHAYeMbIi nyTb Ana WHMOPMALUOHHOTO
HanoOMHEHNS N HaBUTALMNOHHbIX CTPYKTYP.

Mpumep 3 - KOHTEKCTHO-3aBWCMMas CrnpaBoO4yHasA CcUCTemMa HanpasnsfeT Mofb3oBaTtens npu
BbIMNO/IHEHUY 3ajay.

6.1.9 OnpepeneHne MeTo40B HaBuraymn

Mpun onpegeneHuy MeToAa HaBWrauuu, MCNONb3yeMOro B ONpPeAesieHHON 4YacTu nNpuioXeHus,
Heo6xoAMMO y4uuTbiBaTb 3agaun, 0CO6eHHOCTW nonb3oBaTeneli U WHPOPMALMOHHOTO HamnonHeHus. B
3aBUCUMOCTU OT AaHHbIX (PakTOpPOB HaBurayusi MoXxeT 6bITb:

- aBTOMAaTUYECKOW;

- 3apaHee onpejeneHHown;

- onpegensemoi nonb3oBaTenem:

- afjanTMBHO onpejensieMoil.

6.1.10 MeTadopbl

Ecnu ana nogfepxku HaBuraymm Ucnosb3yT MeTadopsl, To:

a) metadopbl 4O/MKHBI NPeACcTaBNATbL HABUTALWOHHYI0 CTPYKTYpY NoAXoAsAwmnm obpasom;

b) MeTadopbl [AOMKHbI  6bITb  CNOCOGHBIMW NpPeAcTaBNATb BCe Heob6XoAuMble 3/1EMEHTbI
HaBUrALWOHHON CTPYKTYpbI:

c) meTadopbl 4OMNKHbI COOTBETCTBOBATbL ONbITY U OXUAAHWAM NONb30BaTENS;

d) nobbie orpaHnyeHns meTadop AO/KHbI 6bITb 06BACHEHbI NOb30BATENAM;

e) meTtadyopbl He J0/KHbI OKa3biBaTb OTpULaTeNbHOEe BAUSAHME Ha NPON3BOANTENbHOCTD.

MpumeyaHne - MeTadopbl MOrYT 6biTb UCNOMb30BAHbI 411 MPEACTABMEHNS] HABUTALMOHHOW CTPYKTYpbI
NoAXOASALLMM 06pa3oM.

6.2 CTpyKTYypbl Hasurayum

6.2.1 Ncnonb3oBaHne NOAXOAAWMNX HABUTALNOHHbBIX CTPYKTYP

HaBuraunoHHble CTPYKTYPbl, OCHOBaHHble Ha MOTPe6HOCTAX Nofib3oBaTeneil, 0CO6eHHOCTAX 3a4a4 u
UH(POPMAaLMOHHOIO HAaNONHEeHNA, MOryT 6blTb SIMHENHbIMW, OPEBOBUAHLIMU/ nepapxuyeckumu, ceTeBbiMU
CTPYKTYpamu u/unm coyeTaHusiMm 3aTUX CTPYKTYp.

6.2.2 JInHeliHble CTPYKTYpbI

6.2.2.1 lWcnonb3oBaHuWe NUHEHbIX CTPYKTYP

Ecnu oxunpaHvnsa nonb3oBaTens Wau BbINOJIHEHWE 3ajauyn npegnofnarailoT NociefoBaTesibHbIA Uan
BPEMEHHO NopsAAoK AeNCTBUIA, cnegyeT UCNONb30BaTb IMHENHbIE CTPYKTYpbI.

1
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MpumeyaHune 1- JiMHellHasi HaBWrauMoHHas CTPyKTypa (Hanpumep, B (hOpMe HarfsigHOro pykoBOACTBA)
MOXeT OblTb WCMNOMb30BaHa A/19 OrpaHWYeHns HaBUrauMOHHOrO MyTW HEKOTOPbIM Mo/b30BaTensM (Hanpumep,
HOBUMYKaM).

MpumeyaHue 2 - JIuHeliHble CTPYKTYpPbI B GOMbLUEl Mepe NoAXOAAT A5t CO34aHNS NTOTMYEecKoro SIMHeliHoro
MyTW Yyepe3 MpUIoXKeHWe, No KOTOPOMY NoJsib3oBaTe/Nb ClefyeT eCcTecCTBEHHbIM 06pasoM, a He NpuHyauTenbHo. Takoe
1CNOMb30BaHUe IOTMYECKUX NIMHEHbIX CTPYKTYP NO3BOMAET CO34aTb MHOXECTBO Pas/iMuHbIX nyTeli B npejenax ogHoro
NPUIOXKEHUS.

6.2.2.2 OpraHusauua MMHelHbIX CTPYKTYP

NuHelinble  cTpyKTypbl cnegyeT pa3pabatbiBaTb Ha OCHOBE OfHOTO  WIAUW  HECKOJIbKUX
HUXenpuBegeHHbIX NPUHLUNOB CTPYKTYPUPOBAHUA:

- 1o 3ajavam:

- M0 uensaM UCrnonbL30BaHuUs;

- M0 BPEMeHHU;

- N0 UHhopMaLNOHHBLIM MOAENAM.

6.2.2.3 Hayano nuHeiHoi CTpyKTypbl

Ecnn Heob6xoguMmMo onpefenuTb HavasbHOE MNOJIOXKEeHWe B CTPYKType, TO OHO [OJIKHO 6bITb
04YeBUAHbLIM ANA NnoJsib3oBaTens.

MpumeyaHune - Hayanom [ApeBOBUMAHON CTPYKTYpPbl, Kak MpaBWio, ABNAETCA HauWBbICLLIWIA
YPOBEHb Nepapxuu.

6.2.2.4 HaBuraums B NMHEHbIX CTPYKTYpax

Ecnn 2710 noaxoAuT AN BbINOSIHEHWA 3ajayun, cuctema [o/hKHa npefocTaBuUTh NOJSb30BaTesio
cnepyoune BO3MOXHOCTH:

- nepemelleHnsa B CTPYKType Brnepes v Hasaj:

- nepemMeleHna B Havyano Uin KoHeLl CTPYKTYpbl:

- NPSAMOro focTyna K onpejesieHHOMY MeCTOMONOXEHUIO B nNpefeniax CTPYKTypbl.

Mpumep 1 - T[lonb3oBaTenb nepemewaeTca OT Tekyuwel cTpaHuubl K cnegywouwein (uam
npeablgylweit) ctpaHuue B npegenax MHOTOCTPAHUYHOI raBbl.

Mpumep 2 - Monb3oBartenb nepemellaeTca snepes (MNn Hasan) K onpefeneHHOMY NpeanoXeHuo B
npegenax TeKCTOBOro o6bekTa.

Mpumep 3 - T[lonb3oBaTtenb nepemMelwaeTca Bnepej WA Hasaj, K onpefefsieHHOMY Kynnety B
npegenax necHw, npeactaBiseMoi nocpeacTBOM 3BYKOBOro o6bekTa.

Mpumep 4 - TMonb3oBaTeNb nepemellaeTcss U3 MECTONOJSIOKEHUS B nNpegesiax CTpaHuubl K Havany
cTpaHuLbl.

Mpumep 5 - T[lonb3oBaTenb nepeMelwiaeTcsa OT TekylWweid CcTpaHuubl K NepBOi CcTpaHuue
MHOFOCTPaHW4YHO rnasbl.

Mpumep 6 - Monb3oBaTesnb BbINO/IHAET HaBUrauuio Mexay pasimyHbIMn 3BYKOBbIMU COOBLLEHNAMMU,
nponyckas ocTaTok TeKYLero coobweHuns.

MpumeyaHune 1 - BbllenepeyncsieHHble MECTOMNOMOKEHNST O6bIYHO SBAAIOTCA MOAXOAAMMU  ANs
HaBUraLum, 3a UCK/KUYEHNEM CNyYaeB, KOra CyLLeCTBYET NMPUUMHA, MO KOTOPOI MX HAAO0 WCKIKYUTL U3 HaBUraLum.

MpumeuyaHune 2 - JIvHeliHble CTPYKTYpbl [Aal0T BO3MOXHOCTb MO/b30BATENsIM  NEpeMeLliaTbes K
KOHKPDETHOMY 3/IEMEHTY B Mpefenax CTPYKTypbl TO/bKO nocnefoBaTenibHo. OfHako A5 BO3MOXHOCTY MPSIMOro
nepeMeLLeHns K KOHKPETHOMY 3/1IeMEHTY MOXET 6bITb NpefycMOTpeHa (YHKLMsS Novcka U/Mnm BO3MOXHOCTb CO3AaHUs!

3aKMaoK.
MpumedaHune 3- [loNonHUTEbHAS MHGIOPMALMS MO HABUrALMOHHBIM (PYHKLMSM NprBeAeHa B pasaesnax 8u9.

6.2.3 [OpeBOoBUAHbIe CTPYKTYpbI

6.2.3.1 Vicnonb3oBaHue APEeBOBUAHbBIX CTPYKTYP

[lpeBoBUAHbIE CTPYKTYpbl cnegyeT MCNonb3oBaThb, korga WHGoOpMauMmoHHOE HanosHeHWe MOXeT
6bITb Mepapxuyecku CrpynnupoBaHo B NOrnuvyeckme efumHuLbl C y4eTOM Hanunuma mHdopmauun/ 06beKToB,
ANA KOTOPbIX MOTYT Cyl,ecTBOBaTb pa3/inyHblie YPOBHU feTanunsayuu.

MpumevyaHune 1 - [peBoBuAHble CTPYKTYpbl OCOGEHHO MOAXOASAT AN CTPYKTYPUPOBAHWS CIOXHOrO
MHChOPMALVIOHHOTO HaMO/THEHWS.

MpumeyaHue 2 - YCTaHOBNEHHbIA MO YMOMYAHUIO IMHENHBIV NYTb MOXET 6bITh MCMO/b30BAH A/1 NOMOLLM
nonb3oBaTeNIsiM B HaBUraLuuy no ApeBoBUAHON CTPYKType.

Mpumep 1 - T[lpunoxeHne wcnonb3yet nocnefosaTefibHOe packpbiTue WHMOPMaLMOHHOro
HanonHeHUs: BBefeHne, nogpobHas nHdopmaymsa, 4oNoNHUTENbHAA NHopMaLms.

MpumMep 2 - DNeKTPOHHbLIA AOKYMEHT CTPYKTYPUPOBAH Ha pasfesibl U nogpaspiessl.

6.2.3.2 OpraHunsauusa opeBOBUAHbIX CTPYKTYpP
12



FOCT P NCO 14915-2 — 2013

[peBoBuAHble CTPYKTypbl crnejyeT paspabaTbiBaTb Ha OCHOBe OfHOro uau 6Gonee wu3
HUXenpuBeLeHHbIX TOTNYECKUX NPUHLMUMNOB:

- pasgeneHna UHPOPMaLMOHHOIO HaMO/THEHNS;

- pasgeneHus 3ajad nosnb3osaTeneit;

- pasjeneHns BPeMEHHbIX OTHOLIEHW;

- HaAN4YMA [ONONHUTENbHbIX MOTPE6GHOCTEN Y pa3AnyHbIX rPpynn nonb3osBareneii:

- APYTUX NOTMYECcKUX OCHOBAHWUM, NpuBeAEeHHbIX B 6.2.2.2.

6.2.3.3 Hayano gpeBOBUAHON CTPYKTYpbI

HavyanbHoe nonoxeHne B CTPYKType A0/HKHO 6bITb OYEBUAHBLIM A4/15 NO/b30BaTENS.

MpumeyaHne - Hayanom APEBOBUAHON CTPYKTYpbl, Kak MpaBusio, SIBMSETCS HaMBbICLWINA YPOBEHb
vepapxum.

6.2.3.4 HaBurauus B peBOBUAHBIX CTPYKTypax
Ecnn 3To noaxoauTt ANS BbINOMHEHMA 3ajayn, cuctema [o/KHa npefocTaBuTb Nonb3oBaTento
BO3MOXHOCTU NepeMeLeHuns:
- BMNepepj u Hasapg B npejenax ypoBHSA CTPYKTYpbl:
- BBEPX M BHU3 N0 YPOBHAM CTPYKTYpbI;
- KPYNHbIMU Waramun (Hanpumep, oT CTPaHULbl K CTpaHuLe);
Ha NepBbIi/OCHOBHOI YPOBEHb WU CNOI:
- K Havany uam KoHLy CTPYKTYpbl;
- KornaeneHuto nnn anasnTHOMY ykasaTento.

MpumevyaHue 3- JONOMHUTEbHAS UHKDOPMALYS NO HABUTALMOHHBIM (DYHKUMSAM NpuBedeHa B pasgenax 8vo.

6.2.4 CeTeBble CTPYKTYpbl

6.2.4.1 Vcnonb3oBaHne ceTeBbIX CTPYKTYpP

CeTeBble CTPYKTYpbl cnefyeT WCNonb3oBaTb, Korga y OTAE/bHbIX YacTeidl WMHDOPMAaLMOHHOro
HanosHeHns cylecTByeT 60/blLIOe KOINYECTBO CBA3EN.

MpumeyaHne - YCTAHOBJIEHHbIN MO YMOAYAHUIO INHENHbIA NYyTb MOXeET 6bITb UCNOMb30BAH ANA
NoMOLLK NOMb30BATENAM B HaBUrauum Yepes ceTeBylo CTPYKTYpY.

6.2.4.2 OpraHun3aunsa ceTeBbiX CTPYKTYp

CeTeBble CTPYKTypbl cnefyeT paspabaTbiBaTb, OnNuMpasiCb Ha OAHO WAW HECKO/bKO /10rMYeckKux
OCHOBaHMWiA:

- MOTPEBHOCTUN pas3/INYHbIX NPUMOXEHWNA UK 3aday;
NoTpebHOCTN pasfinyHbIX rPynn nosib3oBareneil;
noTpebHOCTM opraHu3aunn MHPOPMAaLMOHHOTO HaMOIHEHNSA pa3HbIMU cnocobamu;
NoTPe6HOCTN HaMNYnsA BPEMEHHbIX OTHOLIEHWIA;
OPYrUX N0TMYeCcKUX OCHOBaHMUAX, NPUBEAEHHbIX B 6.2.2.2.

6.2.4.3 Hayano ceTeBOi CTPYKTYpbI

HavyanbHoe NonoxeHue ceTeBOil CTPYKTYPbl JO/MKHO 6biTb OYEBUAHBLIM A1 NoMb3oBaTens. Tak Kak
B CeTeBbIX CTPYKTypax Hauya/bHOe MOJIOXKEHWE MOXeT OblTb Pas/INYHbIM, TO OHO MOXEeT OblTb onpefesneHo
HECKO/IbKMMM crnocobamu:

- HavasibHOe MOJIoXeHWe onpefenaeTr CUCTEMA;

- HayallbHbIM MOJIOXEHNEM cuMuTaeTcs N060e MeCcToNoNoXeHe Havyana Hasurauun nosb3osarens
HEe3aBUCMMO OT YCTAHOB/IEHHOTO B MPUIOXEHUN HAYa/IbHOTO MOJIOXEHUSA,

- HayasibHbIM MOJIOXEHNEeM CcUUTaeTCss MEeCTONOoJIoXeHne, yCTaHOBJIEHHOE Mno/sb3oBaTeneM B
KayecTBe NPeAnoYTUTENIbHOTO HavyaibHOro NoI0XKEeHUA.

6.2.4.4 HaBuraumna B ceTeBbIX CTPYKTypax

Monb3oBartento Ao/mkHa 6bITb NpeAcTaB/ieHa NOHATHAA CTPYKTypa BapuaHTOB HaBurauumn, B KOTOPOi
pasnnuua Mexay sBapuvaHTamu oyeBuAHbl. ECAn 9T0 NOAXOAMT ANA BbINO/IHEHUA 3ajadyu, cucTema [o/kHa
npeaocTaBuTb NOMIb30BATENIO CeAYyoLine BO3MOXHOCTHU:

- nepemewjatbCcs K npeabigylieil Tome MHPOPMaLNOHHOIO HanoHEeHNS:

- nepemewaTbCca K10601 CBA3aHHON TeMe NHOPMAaLVOHHOIO HaNOHEHUS .

- nepemelaTbCca K OrnaBieHnio nn angaBuTHOMY ykasaTtesio.

MpumeyvyaHune - JononHutenbHasi MHCOPMAaLWs MO HABUTALMOHHBLIM (DYHKLMSIM NprBeAeHa B pasgesnax 89l

7 O6uwee pykoBOACTBO MO 3/ieMeHTaM ynpassieHus
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7.1 COBMECTMMOCTb 3/IEMEHTOB yNpaB/fieHns c (hpopMamMu npeacTaBieHns MHopMaumum

Ecnu ansa ynpasneHus 4OCTYMNHbI Kak annapartHble, Tak v NporpaMMHbie 3/IEMEHTbI ynpaBieHus, To
nporpaMMHble 3/1eMeHTbl YNpaBfieHWss AO0/KHbl 6biTb COBMECTUMbI MO XapakTepy ynpasieHus wu/unu
BHELWHEMY BUAY C annapaTHbIMU 3/1EMEHTAMU yNpaB/eHus.

Mpumep - MporpammHoe o6ecneyeHme UMUTUPYET BHEWHWI BUA U DYHKLKUW KHOMOK BUAeoneepa.

7.2 [OCTYNHOCTb 3/IEMEHTOB ynpas/ieHnsa ansa nonb3oBartenein

HenocpeacTBeHHOe  ynpaBfeHue  ABAAETCS  NPeanoyTUTENbHbIM  CMOCOGOM  ynpaBfieHus
3/71leMeHTaMmn ynpaBfeHus, HO A1 NOALEPXKKN AOCTYNHOCTM B cooTBeTCcTBUM ¢ ISOTS 16071 A0/MKHbI 6bITb
npefycMOTPeHbl afibTEPHATUBHbIE CNOCO6LI yNpaBneHus.

7.3 MpocToTa nHansBuayannsauum

Ecnn cyuwectsyeT BO3MOXHOCTb Bblibopa ¢opm npeacTaBneHus uHgopmauuu, To Nosb3oBaTento
[O/MKHa 6bITb 06ecneyeHa BO3MOXHOCTb Bbibopa NpeAnoyYTUTEIbHON hOpMbI.

Mpumep - Tlonb3oBaTento [OCTYMHO MojsyvyeHue uHdopmauun B copme ayamo- Wan Buaeo-
npeseHTauunm.

7.4 TIpUrofHOCTb 31€MEHTOB ynpaBneHns hopmamMu npeacraBneHuns nHopMaumnm

CucTemMa [0/1XHA NpefocTaBnATb MONb30BATE/N0 3/IEMEHTbLI YNpaB/eHUsl, KOTopble NoAXoAAT Ans
Tekyuieil dpopmbl NpeAcTaBneHUs UHGOPMaL KU 1 3ajaun (3agay) noib3oBaTens.
Mpumep - ONA NnepeMeLLeHnst No TEKCTY UCMOMb3YIT NOIOCY NPOKPYTKU.

7.5 3aBucawme oT 3aga4n Habopbl 3/1IeMEHTOB ynpaB/ieHuns

B 3aBucMMOCTM OT Tekyllei 3agaun (3agay) nonb3oBartens emy MoryT 6biTb JOCTYNHbI pasfinuHbie
Habopbl 31eMEHTOB ynpaBieHus.

Mpumep - Tonb3oBaTensM, KOTOPbIX NPOBEPSAIOT Ha 3HAHWE ONpefeneHHON KoHUenuuu, Moxet
6bITb HEAOCTYNMHO ynpaB/ieHWe BOCMNPOU3BEAEHUEM U MOBTOPHbIM BOCMNPOM3BEAEHNEM COCTaBHbIX Mepua-
06bekToB. OAHaKo Nt0AKU, KOTOPble W3y4valoT 3Ty KOHLENUWo, MOryT ynpasBfisTb BOCMPOW3BEAEHUEM U
MOBTOPHbLIM BOCNPOM3BEAEHUEM 3TUX Xe COCTaBHbIX MeAna-o6bEeKTOB.

7.6 MUHUMANbHbI HAGOP 9/1EMEHTOB ynpaBaeHns hopMamMmn NpeacTaBieHns uHopmaLmum

Ecnn npefctaBUTb BCe 3/71EMEHTbl YNpaBfieHUs OAHOBPEMEHHO HEBO3MOXHO, [OJ/DKEeH ObiTb
npeAcTaB/ieH MUHMMalbHbI HA60p 3/1IEMEHTOB ynpaB/ieHNs, KOTOpPbI BCerfja 4OCTyneH nosib3oBaTtesnto.

Mpumep 1 - Bo Bpemsa nepemeleHns no 60MblINM TEKCTOBbIM O06bekTaM oTobpaxaeTcs TONbKO
nonoca NPoKpyTKU.

Mpumep 2 - 3neMeHTbl ynpaBleHWs «BOCMNPOM3BEAEHMEe» U «CTOM» BCerfga [OCTYMHbl ANnA
OVHaMnyecknx hopm nHdopmaymu.

7.7 FpynnupoBaHne 3/1IeMeHTOB ynpasfieHnsa hopmamu npeactaBneHns nHopmaumnm

3neMeHTbl ynpaBneHus JO/DKHbl ObiTb CrpynnupoBaHbl MO sIOrMYeckoMy npuHuuny (cm. 5.6 MCO
9241-12:1998).

Mpumep 1 - 3OnemMeHTbl ynpaBfeHUs [N HacTPOikm BuAeo-aTpubyToB (TOHA, HACbIWEHHOCTH,
APKOCTW) NpefCcTaBNAOT BMecCTe.

Mpumep 2 - 3eMeHTbl ynpasfieHusa AuHamMuyeckumu cdopmamu nHdopmalmm (BocnpounssejeHuve,
nepemMelleHne Bnepej, nepeMelleHme Hasaj) NpefocTaBnAT BMeECTe.

7.8 YnpaBnaemMocTb MeAna-o6beKkToB
Cuctema fo/mXHa npefocTaBNATb NOJb30BaTesilo BO3MOXHOCTb Bblibopa W ynpaBnieHus meauna-
ob6bekTamu.

Mpumep - BbIGOp MexAy pasnuyHbIMW (hOpMaMu npeactaBfieHns WHopMauuu NpousBoaaT C
MOMOLLbI0 KHOMKN.
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7.9 Pa3nnuymmMocTb 3/1eMeHTOB ynpaB/ieHusa

OneMeHTbl ynpaBneHWs [AO/KHbI ObiTb pasnMUMMbl  Ha (hoHe Apyroil uHdgopmauum. Huxe
npuBeAeHbl HEKOTOpblie aTpMbyThbl M CNOCO6bLI, KOTOpPble 06ecneynBarT pasNNiNMocCTb:

- 3/IeMEeHTbl ynpaB/ieHna BU3yasibHO 3aMeTHbI (Hanpumep, BblAeNATCSa No pasmepy, useTty, popme
UMM MEeCTOMNOI0XKEHUIO);

- 3/1eMeHTbl yNpaBfieHUss OTMeYeHbl;

- 9J9NIEMEeHTbl ynpaB/ieHUA CTaHOBATCA pas3/indnmMbl Npu HaBedAeHUU Kypcopa Ha onpefesieHHyr
obnacTb;

- eCc/n 3/1eMeHTbl ynpaB/ieHns BU3yaslbHO He 3aMeTHbl (HanpuMep, BO usbexaHne 3arpoMoxaeHus
nHTepdelica nan NS BbINONHEHUS Tpeb6oBaHWi 3afaun), TO NONb30BaTEN0 NPEAOCTaBASAT BO3MOXHOCTb
nony4yeHns nHopmauynm o JocTyne K 3ieMeHTaM ynpaB/ieHus;

- cuctema MHpopmMUpyeT Nosib30BaTeNsi O CBA3WM MeXAy 3KPaHOM U BCTPOEHHbIMU 3/ieMeHTamu
ynpaBneHus,

- cuctema MHgopMupyeT Nosib3oBaTeNss 0 BO3MOXHOCTW WMCMOMb30BaHNA YNpaB/isieMbiX F010COM
3/IEMEHTOB ynpaBJ/ieHa B npeenax TeKyU.Leﬁ HacCTu aKTUBHOTO NPUNOXEHNA.

7.10 Hannune cKpbITbIX 3/1EMEHTOB ynpaB/eHusa

Ecnu anemeHTbl ynpaBfeHWs CTAaHOBATCA pasMyuMMbl NpW HaBeAeHWW Kypcopa Ha o6nacTb,
cojepxaly MxX. TO LO/HKHO CyL,ecTBOBaTb YeTKOe ykaszaHue, YTO 3/IeMEHTbl yrpaB/fieHUs pacnosioXeHbl B
[aHHOol 06nacTu 1 cTaHyT BUAHbLI NPY HaBeAEHUM Kypcopa Ha AaHHY 061acTb.

7.11 CocToAHMe hbopMbl NpefcTaBneHnsa nHopmayum

WNHopmauns o TekylweMm cocTossHUM (hopmbl NpejcTaB/ieHus MHopMaLuyn Bcerga foJsikHa 6biTb
[O0CTyNHa Nonb3oBaTento.

Mpumep 1- Monb3oBaTesnb BUAUT UHANKATOP 3arpy3kn Be6-CTpaHuLbl.

Mpumep 2 - Monb3oBaTenb BUAUT MHpOpPMALMIO O COCTOSIHUM BOCNPON3BEAEHNS BULEO.

Mpumep 3 - Monb3oBaTesb MOXeT ONpeAe/iTbL CBOE MECTOMNO/IOXEHWE B Npejenax Bugeokaumna.

7.12 CocTOosiHWE 3/1IEMEHTOB ynpaB/ieHus

WHopmaumnsa o TekylweMm COCTOSHUM 3/1eMEeHTOB YynpasneHus Bcerja fAosixHa 6biTb A0OCTynHa
nosb3oBaTtento.

Mpumep - AKTUBHbIE 3/IEMEHTbl YNpaBfeHWs MOBEpPHYTbl B OGPATHOM Hanpas/eHWW, 4TOObI WX
MOXHO 6bI/10 OT/IMUYNTL OT HE aKTUBHbIX 3/IEMEHTOB yNpaB/eHUs.

7.13 HeakTuBHble 3/1IeMEHTbl ynpaBieHuns

HeakTMBHOE COCTOSIHME [OCTYMHbIX MO/b30BATE/N0 3MEMEHTOB YNpaBfieHUss [O/HKHO 6blThb
nokasaHo.

MpumMep - SNEMEeHTbl ynpaBfieHWsl, KOTOpble HEeAOCTYMHbI B TeKywwuit MOMEHT, oToGpaxalnTcs B
CBET/I0O CEPOM LBETE, B TO BPEMS KaK JOCTYMHbIE 3/IEMEHTbI YNpaB/eHUs UMEIOT YepHbIi LBeT.

7.14 EguHoo6pa3ne 3aNeMeHTOB ynpaBsieHus

D/IeMeHTbl ynpaB/ieHUsi 4OJIKHbI 6bITb NpeAcTaBieHbl U (PYHKLMOHMPOBATh €AUHO06PA3HO BO BCEX
¢hopmax npeacTaBneHns UHopmMaLuy TaM. rge oHU JOCTYMHbI.

Mpumep - Ccbinku (HaNpUMep, rTMNEPTEKCTOBbIE CCIIKW), KOTOPbIE NPEAOCTaBAAT LOCTYN K APYroi
yacTn Tekyuieii hopmbl NpeAcTaBneHUs MHDOPMaLUWM WAW ApYroii hopme npeacTaBfeHWs UHGopMaLuUm
aKTUBMPYIOT C MOMOLLbIO OJHOTO HaXAaTWUA KHOMKU MbILWK (KKKA).

MpumeyvyaHune - EguHoo6pasne MOXeT 3aTparnsarb:

- thopmy npeacTaBneHus nHopmaLym, KOTOpoit ynpasnsioT;

- thopmy npepctasneHns MHopMaLnm, aNemMmeHTbl yrpasBiieHns KOTOPOA NCMONb3YIOT;

- obLee pykoBOACTBO MO pa3paboTKe 3/1eEMEHTOB ynpassieHus (CM., Hanpumep. NCO 9241-12):
- PYKOBOACTBO Mosib3oBarens (cm., Hanpumep. NCO 9241-13).
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7.15 JlerkocTb goctyna

3neMeHTbl ynpaBfieHns A0MXKHbI 06ecnedynsaTtb nosfb3oBaTesieii BO3MOXHOCTbIO N1ETKOT0 AocTyna K
HY)XXHbIM UM KOMMNOHEHTaM (hOpM NpeAcTaBNeHUs UHPOPMAaL L.

MpumevaHne - [na obecneyeHns nerkocty AOCTyna MOXeT MoTpe6osaTbcs obecrneveHne JOCTYMHOCTM
[ANA nonb3oBateneli ¢ 0cobbiMy NnoTpebHocTaMM (cM. MCO 9241-171).

7.16 ObpaTHaa cBA3b NPYW UCNONb30BaHNMN 3/1eMEHTOB ynpaBneHuns

Mpun ncnonb3oBaHUK 3N1EMEHTOB ynpaBieHUs cucTema Ao/XHa He3amMeNUuTeNbHO NpefocTaBnAaATh
nosib3oBaTensM 06paTHY0 CBA3b, MH(OPMUPYIOLLYIO O BAUSHUN YNpPaBfeHWA Ha CUCTEMY B COOTBETCTBUMU C
NCO 9241 +16:1999 (pa3gen 6).

7.17 CBA3b 3/1EMEHTOB ynpaBneHus

CBfA3b 3/1€MEHTOB ynpas/feHusa ¢ ynpabBnseMbiMu doopmamu npegcrasneHna nHdopmaymy AomkHa
6bITb OYEBUAHOI ANSA NONb30oBaTENS.

Mpumep 1 - Ecnu nonb3oBaTenb OAHOBPEMEHHO BWAUT HECKO/bKO OAWHAKOBbIX 3/1€MEHTOB
ynpasfieHnsa, TO OHU [O/KHbI ObiTb OTMeYeHbl A1 o6ecrneyvyeHuss pasiMyMMocTu Apyr C Apyrom u Ans
NOHUMaHWSA K KakuMm hopmam npeacTaBieHnss UHOPMaLUM OHM OTHOCATCS.

Mpumep 2 - [Ans pacnofioXeHus 3/1eMeHTOB ynpaBfeHUs BCerga MCnonb3ylT MecTONosoXeHue
(Hanpumep, CHM3Y) N0 OTHOLIEHWUIO K YNIPaBAAEMOMY 3/IEMEHTY.

7.18 MpoekTupoBaHWe 3/IEeMEHTOB ynpaB/ieHus

ONeMeHTbl ynpaBieHUs [OJ/KHbl OblTb CNPOEKTUPOBaHbI B COOTBETCTBMM C TuUnamu guanora, B
KOTOPOM OHW MCMNONbL3YKTCA M C y4eToM Tpeb6oBaHuii cneayowmnx ctaHLapToB:

- NCO 9241-12 (obwee pykoBoACTBO N0 NpeAcTaBneHuto nHopmaumm Ha gucnnee);

- NCO 9241-13 (pekomeHgauumn no paspaboTke pykoBOACTBa Nosb3oBaTens);

- NCO 9241-16 (pykoBOACTBO NO AnasioraM HenocpeAcTBEHHOrO ynpaB/ieHns):

- MCO/M3K 18035 (pykoBOACTBO NO NUKTOrpammam u hyHKLUMAM ANS ynpaBneHus
MY/bTUMEAUAHBIMU NPUNOXEHUAMN).

8 CcbliKKn

8.1 loCTYNHOCTb CCbIZIOK NO/b30BaTE/ IO

B TO Bpems kak HenocpeacTBeHHOe ynpaBreHue (B chopme Bbibopa oTo6paxaemoro obbekra C
NOMOLLbIO yKa3aTenbHOro YCTPONCTBa) HABNAETCA NPeAnoYTUTENbHbIM AN CCbINOK, aKTUBUPYEMbIX
nonb3oBaTesnem, ANA NOAAEPXKM [OCTYNHOCTM B cooTBeTcTBMM C ISO/TS 16071 p[ONXHbI  ObiTh
npeaycMoTpeHbl anbTepHATUBHbIE CNOCOGLI yNpaBieHus.

8.2 icnonb3oBaHue CCbINOK

8.2.1 O6was nHdpopmayns No NCNONb30BAHMNIO CCbINTOK

CCbINIKM MCNONbL3YKT ANS o6ecnevyeHns Nonb3oBaTens, CUCTEMbl UKW UX COYETAHUA BO3MOXHOCTbIO
HaBuUraumm mexgay KOHKPpeTHbIMU MeCTONOJIOXEHUAMN B Npefenax npuioxXeHuns.

Mpumep 1 - CcbiIKy B TEKCTOBOM 006bekTe WCMONb3YWT A9 Hayana BOCNPOM3BEAEHUA BUAEO-
06bekTa. KOTOpbI NOMOraeT NPOUNMICTPUPOBATL MaTepuan, ONMcaHHbI B TEKCTE.

Mpumep 2 - BpeMeHHYI0 CCblfIKy, CBA3aHHYI0 C BOCNPOU3BOAMMbIM BUAE0-06HEKTOM, UCMO/Mb3YIOT
ONa oToGpaxeHWss TEKCTOBOT0 06bekTa, KOTOPbI NpuBOANT Guorpaduueckyto MHopmaumio o Yenoseke,
oTobpaxaeMoMm Ha BUAEO.

Mpumep 3 - Ccbiniky B 06bekTe M306paXeHns UCNoNb3yT A1 0TOOpaxeHUss TEKCTOBOro o6bekTa,
cofepxallero peLeHs3nio Ha Xy40XeCTBEHHYI0 KOMMNO3UL U0, KOTOPYH COAEPXUT 06beKT n3obpaxeHus.

MpumeyvaHune - Haunbonee npuemMmnemo npuMeHeHue CCbIJIOK ANnA OCyLWecTBieHnA HaBUrauuoHHbIX
AeVICTBMﬁ mMexay vYactamu VIHCbOpMaLWIOHHOFO Hano/IHEeHWNA, TaK KaK rpaHuubl yacrei I/IHCbOpMaLU/IOHHOFO HanonHeHua
MoryT 6bITb He o4yeBUAHbI ANA NoNb30BaTenA.

8.2.2 cnonb3oBaHMe CCbINIOK, aKTUBUPYEMbIX CUCTEMOW
Ecnn 3To noaxoAuT AN BbINO/HEHMA 3ajaun (3agad), CCbISIKU, aKkTUBUPYEMbIE CUCTEMOM, AO/KHbI
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6bITb MCNONBb30BaHbI B Criyvasnx, Kkorga:

- ¢hopma npeactaBneHus umHdopmauum AoKHa O6biTb CUMHXPOHM3MpPOBAHa C COCTaBHbIM Meaua-
06beKkTOM nMnm gobasneHa B ero NnocaefoBaTebHOCTh:

- 3afayva TpebyeT OT CMCTEeMbl BO3MOXHOCTW ynpaBfeHUs NOpPsSAKOM W BPEMEHeM npeactaBneHus
NHopmauuu.

8.2.3 icnonb3oBaHWe CCbIZIOK, aKTUBUPYEMbIX NOJIb30BaTENIEM

Ecnn 3To noaxoauT AN BbINOMHEHWUSA 3adayun, CCblIIKM, akTUBMPYEMble MOosib30BaTesiem, A0/DKHbI
6bITb MCMOMb30BaHbl B KaXA0M cnydyae, Korga 3agada TpebyeT OT Nosb3oBaTens COBEpPLWMUTb HaBurauuw K
MECTOMOMOXEHNIO NN MEXAY MECTONOIOXKEHNAMU B Npefenax NpuIoXeHus.

8.2.4 Vicnonb3oBaHne PUKCUPOBAHHbBIX CCbINOK

durKcpoBaHHbIE CCbIIKA A0/MKHbI O6blTb MCMNONb30BAHbI MPU HANWYMWM NOTPEOGHOCTU B NMOCTOSHHOWA
OOCTYMHOCTM CCbIJIKM B ONpeAenieHHOM MecTe B npejesiax cerMmeHTa npegcrtaBneHuns nHgopmauum.

8.2.5 icnonb3oBaHne BpeMEHHbIX CCbINIOK

BpemeHHble CCbIIKM A0/MKHbI 6bITb NCMONb30BaHbI, €C/I AOCTYN K UHPOPMALNOHHOMY HaNO/IHEHUIO
[O/KeH 6blTb OrpaHMyeH B npegenax onpegeneHHoro BpeMeHu.

Mpumep 1 - Cuctema oTobpaxaeT CCbIIKY Ha MNOACKA3Ky mnocne onpefeneHHOro BPpeMeHu
6e3feicTBMA Nonb3oBaTens.

Mpumep 2 - CcbiNkKM Ha [OMNOMIHUTENbHbIE 06BACHEHWSA NPeACcTaBNAT TONbKO B OnNpefefieHHble
nepuoabl BO BpeEMS BOCNPOU3BEAEHNSA BUAEO.

MpumMmeuyaHne 1 - TIPOLO/KNTENLHOCTL OTOBPAKEHUS BPEMEHHOW CCbIIKM MOXET ObiThb 3ajaHa Kak
YCTaHOB/IEHHOE BPEMSI C MOMEHTA €€ MOSIB/IEHUS UM KaK MOCTOSIHHOE OTOBPaXeHUe NpU Ha/Mumu onpesaeneHHoro
YCNOBYS B MPeAesiax cermeHTa npescTasneHns nHopmaumm.

MpumMmeuyaHne 2- ECAM 3TO HEOGXOAMMO [NS BbINOMHEHUS 334a4n, BPEMEHHAs CCbIfIKA MOXET MOBTOPHO

CTaHOBUTLCA JOCTYMHOM NpY ONpeseneHHbIX YC0BUSIX.

8.2.6 MpoAONKNTENbHOCTb AENCTBUA BPEMEHHbIX CCbITIOK

MpoaoNKNTENbHOCTL [AENCTBUA BPEMEHHOM CCbINKW [O/KHA OblTb [0CTATOYHOW ANA  uenun
npeActaBfieHns UHgopmaummn, 3agaym 1 BO3MOXHOCTU ee akTuBauuu nonb3osaTtenemM. BpemeHHas ccbinka
[OMXHA 6bITb 4OCTYNHA NOMb30BATE/N0 HA NPOTAXEHUN BPEMEHMW, HEOBXO0AMMOTO ANS:

a) ee o6HapyxeHus;

b) NPUHATUA peLLEeHNs O Nepexoe no Hell;

C) ee akTuBauuu.

8.2.7 MNpepoTBpalw,eHne oWNH60K BpeMEeHHbIX CCbINOK

UTo6bl M36exaTb OWWMOOK B aKkTMBaLWW pas3/iNyHbIX BPEMEHHbIX CCbIIOK, AOCTYMHbIX B O4HOM
MeCTOMNOIOXEHUN, OHN AO/MKHbI 6bITb OTAENEHbl APYr OT Apyra AOCTATOYHbIM MPOMEXYTKOM BpemMeHun Ans
ob6ecneyeHnss BO3IMOXHOCTY BbiGOpa MMEHHO XelaeMoii CCbISIKN.

Mpumep - BpemeHHas ccblfika A5 nepexoja k Teme A ¢ NOMOLLbIO FONI0COBON KoMaHAbl «Bnepen»
oTAeneHa OT BPEMEHHOW CCbiNkK ANA nepexoja k Teme b ¢ MHTepBanoM BpeMeHu B 5 ¢, BO BpeMsi KOTOPOro
HM OfiHa CCbINIKa He MOXEeT 6biTb aKTUBMPOBAHA C MOMOLLbI FO/I0COBOI KOMaHAbl «Bnepen».

8.2.8 icnonb3oBaHMe BblUNCASAEMbIX CCbINOK

Bbluncnsemble CCbIfIKM AO/DKHBI 6bITb NCNOMb30BaHbl B TOM ciy4vae, korga:

a) MHhOpMaLMOHHOE HanoMIHEHUE NPUIOXEHNA MEHAETCS B TeHeHNe BPeMeH!;

b) NOTPe6HOCTN NoNb30BaTeNA HE MOTYT 6bITb 3apaHee NOSIHOCTbIO OonpejeneHsbl;

C) 3afia4ymn nonb3oBaTenss N3MEHSATCA CO BPEMEHEM.

Mpumep - TloucKkoBble CUCTEMbI OTOGpaxXalT BbIYUCASEMblE CCbIKW C LefNblo NpefocTaBUTb
aKkTyasibHble pe3ynbTaTbl A8 KaXAOro novMcka u HaxoAuTb OTBeTbl ANA 60Nblero KonnyecTsa BOMNPOCOB,
4YeM 3TO MOXHO caenatb NpuM UCNOMb30BaHUM PUKCUPOBAHHOTO Habopa MeHIo.

8.2.9 Pacno3HaBaHue BblYNC/IAEMbIX CCblNOK

Ecnn 310 noaxoAauT ANS BbINOMHEHUA 3ajayun, cuctema [0/HKHa WHgopmupoBaTh Nofb3oBaTens,
YTO CCbl/IKa ABNAETCHA BbIYUC/IEHHOMN.

Mpumep 1 - B NPUNOXEHWN 3NEKTPOHHOW TOPrOBAW, BbIYUCASIEMbIE CCbIJIKW Ha NPOAYKUUIO,
OCHOBaHHble Ha Tekylliei 6a3e gaHHbIX, OTMeYeHbl MEeTKOW, oTAnyalrLleincs oT MeTkn 4Na PUKCMpoBaHHbIX
CCbI/IOK.

Mpumep 2 - AN MHDOPMUPOBAHMA O TOM, YTO CCbl/IKa ABNSETCA BbIYUCNEHHOW, Nepes ee Havyanom
nomeuiarT 0cobblt CUMBON.

MpumeyaHue 1- [Mpu McnoMb3oBaHWM NPUNOXEHUS B 6Gosiee MO3AHWE Mepuodbl MO PasHbIM MPUYUHAM
BbIUMCNSAEMbIE CCbISIKA MOTYT 6bITb HELOCTYMHbI (06bIYHO U3-3a U3MEHEHWIA B JOCTYMHOW MHhopMaLmm).

MpumeyaHue 2 - Ecnm cermeHT npefcTaBneHns MHdoOpMauun JO/MKeH GbiTb BbIYKC/IEH 3aHOBO Nepef
nepesarpy3Koii, 3TOMy CTOUT yfennTb 0co60e BHUMAHWE.
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8.2.10 CoxpaHeHune BblYUCAEMbIX CCbINIOK

Ecnn 3To nogxoAuT ANA BbINOMHEHWS 3ajadn, cuctema [OoJ/hKHa npefocTaBuTb NONb30BaTeNto
BO3MOXHOCTb COXP@HATb BbIYNCASAEMbIE CCbIIKMA, YTOObI X MOXHO 6bI/I0 UCNOMb30BaTb B Aa/IbHELIEM.

8.2.11 Co3paHue NoNb30BaTeNbCKUX CCbINTOK

Ecnn 370 noaxoAuT A0S BbINOMHEHUA 3afjayn, TO [O/KEeH OblTb nNpefocTaB/ieH 3MeMeHT
ynpasieHus [fAns COo3[4aHUA CCbINIOK K TeKylwemMy MECTOMNOJSIOKEHUID B MNPUIOXeHUn. ITOT 3NeMeHT
ynpasieHus Ao/mMKeH 6biITb CNOCO6EH COXPaHATb BCHO BaXHY MHopMaLnio 0 TEKYLUX MECTONONOXEHNAX Y
KaXX[0ro UCNOMb3yeMoro B Tekylnii MOMEHT Meana o6bekTa.

Monb3oBaTenbCKne CCbiNKN MOTYT BbiTh:

- COXpaHeHbl B 04HOM MecTe, AOCTYN B KOTOPOE OCYLEeCTBAAETCA Yepe3 NpunoxeHne (Hanpumep, ¢
NMOMOLLbI0O MEHI0 3aKnafok);

- COXpaHeHbl Kak CCbIIKM K aHHOTauusaMm, npefcTaBNeHHbIM B onpefefieHHbIX MecTax CerMeHToB
npegcrasneHnsa nHhopmaunn.

Mpumep 1 - Monb3oBaTtesib MOXeT f06aBUTb CErMEHTbl NpeAcTaB/leHns MHopMauun B 3aknagku
ONA BO3MOXHOCTW BEPHYTbCA K HUM B ByayLuiem.

Mpumep 2 - Monb3oBaTesib MOXET COXPaHUTb CBOE NOJIOXEHNE B Npefienax 3ByKOBOro o6bekra Ans
BO3MOXHOCTU BEPHYTbCA B HYXHYI YacTb Nnpe3eHTauum B byayuiem.

Mpumep 3 - MMonb3oBaTeNb co3faeT aHHOTaALMIO W CCbIJIKY Ha Hee. 4YTobbl COXpaHUTb onucaHue
CBOEro Brnevyat/ieHns OT NepBoro NnpocmMmoTpa KapTuHbI.

8.2.12 Habopbl cCcbiNOK ANA 60NbWOT0 KOAMYecTBa Nonb3oBartenen

Ecnn npunoxeHue ncnonb3yet 607blIOE KONNYECTBO MOJib30BaTeNieil, TO OHO AO/HKHO COXPaHATb
CCbI/IKM, CO3[aHHble KaXAblM nonb3oBaTenem, No oTAenbHOCTW. Ecnum 3To nogxoAauT ANA BbINOSHEHWA
3ajaun, cuctema fo/kHa obecneymBaTb Nosb3oBaTeneil BO3MOXHOCTbIO NCMOMb30BaTh:

- TO/IbKO CCbI/IKW, CO3[aHHble KOHKPETHbIM NOJib30BaTeNIEM;

- CCbINIKW, CO34aHHble onpeAeneHHOo rpynnoii nonb3oBaTenei:

- CCbI/IKK, CO3[aHHble BCEMU NOMb30BaTENAMMN.

Mpumep 1 - Kaxablii nonb3oBaTeflb WHTepHeTa co3fjaeT W MCNONb3yeT COGCTBEHHbIi Habop
3aknagok.

Mpumep 2 - KaxAablii mofb3oBaTesib 06yvalolWwero NpuaoXKeHUs WCMob3yeT JIMYHO CO3faHHble
CCbIJIKM U CCbINIKKN, CO3JaHHble NHCTPYKTOPOM.

Mpumep 3 - KaxAbli nonb3oBatenb W3 rpynnbl CTyLeHTOB MMeeT AOCTyn KO BCeM CCbliKam,
CO3JaHHbIM 3TOl TPYMMoiA.

8.3 Pa3nMunmocTb CCbIJIOK

Kaxpaas ccblfika B CErMeHTe npeacTaBfeHus MHgopmMauuu goxHa 6biTb paznmuuma npu Haamuyum
LOPYTUX CCbINIOK B 3TOM CETMEHTe U ApYrnx yacTeil NHPOPMALMOHHOTO HANOHEHUS.

Mpumep 1 - TeKCTOBble CCbIIKM WMEKT OnpefeneHHblilt UBeT, (opMy, WPUPT UAK CTUb, YTO
no3BONIAET Pa3IMUUTL UX HA pOoHE APYroro TEKCTOBOro MaTepuana.

Mpumep 2 - Ecnn cermMeHT npeacrtaBneHus WHGOpMauum CcOLEpPXUT HECKONbKO CCbINOK Ha
npuBefeHHble NPUMepPbl, TO BCe OHM UMEIOT pa3Hble HoMepa, Hanpumep: Mpumep 1, Mpumep 2. Mpumep 3.
Mpumep 3 - CcblIKKM, CO3[aHHbIE Y4YaCTHUKOM Tpynmnbl, npeaBapsalnT WHULMANbl y4YacTHUKA,

co3faBluero ee.
Mpumep 4 - Ccbinkn Ha dalinel PDF npegBapseT nuktorpamma PDF.

8.4 NHbopmaymns o ccblnkax

8.4.1 CsejaeHus 06 NHPOPMALMOHHOM HAMNOSTHEHUMN NPY Nepexoae No CCblike
CucTtema ponxHa ob6ecneunBaTb Nofib3oBatessi cBefeHUsAMU 06 MHDOPMALMOHHOM HaNOJHEHWUN
npu nepexofe no ccoljke.

MpumMmeyaHne - BbINOMHUTL 3TO TPEGOBAHKE MOXHO C MOMOLLbIO Pa3HbIX METOAOB, BK/IHOYAs:
- MCMOMb30BaHNE OMUCATE/IbHOTO MMEHU CCbIMIKM BMECTO UMEHU, He HEeCYLIero MH(OPMALWIOHHOM Harpyski
(TaKoro kak «Haxmu ciofa»);

- WCMO/Ib30BaHNE OT/INYUTENBHOIA NUKTOrpamMmmsbl, KOTOPYH y3HaET Nob30BaTe b,
- ncnonb3oBaHMe onucatesibHoro I/IHCtJOpMaLlI/IOHHOFO HanosIHeHWA.

Mpumep - T[lonb3oBaTenlb MOXET OUEHWUTb [AO0MNOJIHUTEesIbHOe onucaTtesibHoe I/IH(*JOpMaLI,I/IOHHoe
HanosiHeHWe nepepg T7em, Kak nepeﬁTM NOo CCblJIKe.
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8.4.2 NHpopmaumsa o MECTONOTOXEHNUN NMPU Nepexoae No ccbinke

Ecnn  nonb3osatensam  Heob6Xxo4MMO  OCYLWLeCTBAATbL  HasBurauyuw B npegenax cermeHTa
npeactaBneHns  uMHOpPMaUMM  UAUM  MeXAYy CerMeHTamu, TO cucTeMa [Oo/hKHa 4YeTKo YykasbiBaTb
MeCTOMNO/I0XEHNEe Npu Nepexoje no Ccbifke.

MpumeyaHne - Ecnu nonb3oBatenb cregyeT MO CCbIIKE K BHEWHEMY CerMeHTy npefcTaB/ieHns
WHhopMaLMKM, TO Yy HEro MoryT OblTb 3aTpyfHEeHUs C BO3BpaLleHMEeM K TeKylleMy CermMeHTy npejacTaB/ieHus
MHopMaLmmn, 0CO6EHHO ecnv OH BblN CO34aH AVHAMUYECKN.

Mpumep - BHyTpeHHWE TeKCTOBble CCbIIKM OTO6paxakwTcs OObIYHbIM LWPUATOM, a BHeWHue
TEKCTOBbIE CCbINIKN - XUPHbLIM LPUDTOM.

8.4.3 Hhopmauua o NpoAO/IKUTENBHOCTN AEWCTBUS CCbINKN

MpoaoNKNTENBHOCTb AENCTBUA CCbINIKWM AOMKHA ObITb NOHATHA NONIb30BATEI0.

MpumMmeyaHne - 3ITa UHoOPMAaLMA [MOKET NOTPEGOBATLCA MOML30BATENO A1 OCYLLECTB/IEHUS BbiGOpa
Mexay VKCMPOBaHHOM CCbINKOM, BPEMEHHOM CChIKOM 1 BbIUNC/ISIEMON CCINIKOM C LIENbI0 UCMO/b30BaTb BO3MOXHOCTb
MoyunTb LOCTYN K ONpeseieHHOMY MH(OPMALIMOHHOMY HAMOHEHMIO.

Mpumep 1 - TlMonb3oBaTenb pacno3HaeT BPEMEHHYI CCblIKY MO CMMBOJIY 4acoB nepej UMeHeM
CCbIIKW.

Mpumep 2 - Monb3oBaTesib pacno3HaeT BbIYUCSAEMYIO CCbIJIKY MO HAaNMCaHHOMY KYpPCUBOM UMEHMU
CCbINIKN.

Mpumep 3 - Tllonb3oBaTesib pacno3HaeT (PUKCUPOBAHHYIK CCbIJIKY MO OTCYTCTBUIO Kakoro-im6o
0603HaYeHns, YTO OHa BPEMEHHas WAW BbluMCiseMas.

8.4.4 Nucpopmaumnsa o popme npegcraBneHns HGoOpMaLmMm nNo ccblike

Ecnn onpegeneHHas dopma npepctaBneHms uHgopmauum MOXeT Bbi3BaTb Yy No/b3oBatens
3aTpygHeHusa, cuctema [o/hKHa npefocTaBnATb Nonb3oBaTtent uHdopmauuio 0 popme npeactaBneHns
MHOpMaLmnmM No CChisike.

MpumeyaHne - Ecnm cucteme nonb3oBaTenss He XBaTaeT MPOM3BOAUTENBHOCTM ANA paboTbl C
onpeseneHHbIMU hopmamy nNpeAcTaBneHns MHopMaLUK, TO Y MONb30BAaTENS [/IOKET BO3HUKHYTL XenaHue usbexarb
CCbI/IOK Ha Takune hopMbl NpeacTaBneHns nHchopmaumu.

Mpumep - OTob6paxaemoe onucaHne CCblIKM MHhOpMUPYyeT, 4TO Npu nepexoge No Hell HaxoAUTCs
NnoTOKOBOE BMAEO. DTO CAYXUT NpefynpexaeHneM nosib3oBaTtesisiM, 4bsi cucTemMa He cnocobHa obpaboTarb
noTOKOBOE BUEO.

8.4.5 NHopmaLmns 0 BpEMEHU 3arpy3Kn CCblIKK

Ecnu aTo mogxoAuT ANA BbLIMOJIHEHMA 3ajayun, cuctema [OJ/KHA NpPefocTaBUTb MO/b30BaTesNio
MHOPMAaLNI0 0O BpEMEHW 3arpy3kn MHCOPMALMOHHOIO HaNno/IHEHUS MPW Nepexo/e No CCbl/Ke.

MpumMmeuaHne - 3HaHWe pa3vMepa W306PaKEHWsi MOMOraeT Mo/b30BaTeNto MPUHATL PelleHne o
HEOGX0AMMOCTYN TPATUTL BPEMS Ha 3arpy3ky 3TOro U306paKeHus.

8.4.6 Mopckaskm 06 nCTopuy Nocel,eHna cCcbiok

Ecnn 310 nogxoauT ANA BbINOMHEHUA 3a4ayun M He mewaeT npeacTaBNeHUuld MHGopMaLMOHHOro
Hano/sHeHWs, cuctema [OoJ/HKHA MpefocTaBfATb MNONb30BaTeNtd MNoACKaskm 06 ucTopumn noceweHns
nosib3oBartesieM 3TUX CCbIJIOK.

MpumeyaHne 1 - Tloackaskm 06 WUCTOPUM MOCELLEHWUA CCbIMOK B 6oNblieil Mepe noaxomdt ans
nccnefoBaHns MHPOPMaLMOHHOTO HaNOJTHEHUS, a He A1 BbINOSIHEHWSI MOBTOPSAOLLMXCSA 3aaau.

MpumeyaHune 2 - Toackaska 06 MCTOPUM MOCELLEHNSA CCbINIKU MOXET cofepXaTb MHopmMauuio o ToM.
Korga B nocrieAHwii pa3 nosib3oBate b noceLian 3Ty CCbisky.

8.4.7 MHauBuayanbHblii Ha6op NoACKa30K 06 NCTOPUN NOCELWEHNSA CCbINOK

Ecnn npunoxeHne pacnosHaeT nofb3oBaTensa W3 BCeli COBOKYMHOCTW Mo/sb3oBaTefieil, TO OHO
[O/MKHO NPefOoCTaBNATh KAXAOMY NOMb30BATE/0 €0 IMYHYI0 UCTOPUI0 NOCELLEeHNSA CCbINOK.

8.4.8 NMpoAONKNTENBHOCTb NPeACcTaB/ieHNsa NOACKA30K 06 UCTOPUN NOCELEHNSA CCblIOK

MpoaonKnTeNbHOCTL NpeacTaBNeHNs NOACKa30oK 06 UCTOPUM NOCELLEHWUS CCbINOK AOMKHA ObiTb
onpegeneHa Ha ocHoBe TpeboBaHWii 3aja4un U NoTpebHOCTeR nonb3oBarTenei.

8.4.9 CocTOoSiHME MO yMOYaHU0 NOACKa30K 06 MCTOPUU NOCELLEeHNA CCblNOK

CocTosiHMe N0 yMONYaHUK [ANA BCeX CCbINOK AO/MKHO WHGOpPMUMpOBaTb, UTO MO HUM He
ocyLlecTBNANN Nepexoja.
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8.4.10 C6poC COCTOAHNA BCEX NOACKA30K 06 MCTOPUM NOCEL,EHNA CCbINOK

Cuctema f0/KHa NO3BONATL NOJIb30BATE/IH0 JIETKO OCYLEeCTBUTL COPOC BCEX NOLCKA30K 06 nctopun
NocCeLLeHNsA CCbINIOK K COCTOSAHUIO MO YMONYaHUI0.

8.4.11 C6poC COCTOAHNA OTAENMbHbIX NOACKA30K 06 NCTOPUM NOCEL,EHNSA CCblTOK

CuctemMa fAo/kKHa NO3BONATL MOSb30BaTeNl0 OCYLWECTBASATbL cOpOC OTAenbHOl nopckasku 06
NUCTOPUM NOCELLEHNA CCbIJIKA K COCTOSAHUIO MO YMOMYAHUIO.

9 HaBuraunmoHHble (PYyHKUMHN
9.1 MiHcbopmauua 0 HaBUTALMOHHbIX feNCTBUAX

9.1.1 Ob6ecneyeHune nonb3oBarteneit MHpopmaumei o HaBuraummn
Cuctema pomkHa obecneuymBaTb Nonb3oBaTens UHgopmauuein o HaBurauum ANS NOALEPXKN €ro
paboThl.

MpumeyaHune - 3Ta MHGOPMALWMS MOXET 6bITb NPEACTABNEHA MOCTOSHHO WK MO 3anpocy Nonb3osaTtess.

Mpumep 1 - KapTa caiiTa no3BonseT MNOAb30BATeNsAM U3YyuuTb CTPYKTYpY WHGOPMaLUOHHOIO
HaMoJIHEeHUA W HalTW B Hell He0GXO4NMBIN MyTb.

Mpumep 2 - AndaBuTHLIA ykasaTenb nomoraeT Mofb3oBaTensaM HaiTu Heobxogumyto
MHhopmaumio.

9.1.2 BAnMsIHME HaBUTALNOHHbIX eNCcTBU

Cunctema go/mkHa YeTKo MHPOPMUPOBATL MOMb30BATENA O BAUSHUW €r0 HaBUTALWOHHBIX AeiCTBHIA.
HaBurauuoHHble feiicTBUS MOTYT BAUATH Ha:
NpuaoXeHne B LieIoM;
CermMeHT npefcTaBfeHns uHpopmayuu;
4yacTb MHDOPMAaLMOHHOTO HaNOMHEHNS;
- COCTaBHOI MeAnaobbekT:
oTAeNbHbI Megna-o6bEeKT.

NMpumeyaHune 1- Heob6XoauMmoro pasrpaHUyeHUst MOXHO A06WUTLCA, UCNOMb3ysi KOHTEKCTHO-3aBUCKMblE
3/1EMEHTbI YNPaB/EHNs WM NOMeLLass OCHOBHbIE 3/1IEMEHTbI YMPaBEHUA MNPUIOXEHNEM OTAENIbHO OT 3/1IEMEHTOB
ynpaBfieHns KOHKPETHOM hopMoii NnpeaAcTaBneHnss Hcpopmaumn.

MpumeyaHune 2 - Jlormyeckne BO3MOXHOCTU MOTYT BbITb OrpaHnyeHbl (OU3NYECKUMN OFpaHNYEHNAMU.

NMpumeyaHue 3 - Vcnonb3oBaHWe 3/1EMEHTOB YyNpaB/ieHUs Ans yacTeil NHOPMALNOHHOTO HaMoHEHNS
MOXeT co3faTb NpobemMbl, eC/iv Nonb30BaTeslb He 0CBEAOM/IEH O FPaHULLAX YacTu MHOPMALMOHHOTO HAMOHEHUSI.

Mpumep 1 - Monb3oBaTenb [OMXEH MNOHMMATb, GyAeT NU 3NeMeHT ynpaB/leHus «nepeitn B
Hayano» nepemellaTb €ro B Hauyasno MNPWIOXKEHWA WM B Havano Tekyuweil 4acTu WMHAOPMAaLMOHHOro
HanoHeHns.

Mpumep 2 - Monb3oBaTeNb AO/MHKEH MOHUMATb, ByAeT NU 3/1eMeHT ynpaBneHns 3ByKOM BANATb Ha
BCe 3BYKOBble 06bEKTbl B MPUIOXEHUV UK TOSIBKO HA TEKYLNA BOCMPON3BOANMbIV 3BYKOBO 06BEKT.

Mpumep 3 - Monb3oBatenb NpeAynpexaeH, Yto nocse onpefeneHHOro HaBUrayMoHHOro AelicTBuA
OH He CMOXeT BEPHYTLCH K TEKYLLEMY MECTOMOJIOXEHWNIO B MPUNIOXEHNN.

9.1.3 HaBurauua mexay cermeHTamu npepacTtaBfeHus MHgopmauunm u B npefenax OAHOTO
cermMeHTa

Cuctema fo/kHa ob6ecneymBaTb MNOMb30BaTeNss BO3MOXHOCTbI OT/MYATb HaBUrauu Mexay
cermMeHTamMu npeacTaBneHns uHopMauuun (Korga ofuMH CerMeHT npefcTaBfeHus MHgopmauun 3ameHsieT
[pyroii cermeHT npeAcTaBneHWsa WHdopmauuWm) OT HaBurauum B npedeniax CermMeHTa npefcraBfieHns
HopMaLnn.

9.1.4 MeToAbl HaBUrauun Mexay cerMeHTamu npefjcrabfieHus uHgopmaLlmmn

CyujecTByeT ABa MeToAa HaBuraymm Mexay cerMeHTamm npegcraBneHus uHopmaymm:

a) HaBurauusi Mexgjy cermMeHTamu npejAcTaBAeHWs WHpopmMauumn, ocylecTBisemMass C MOMOLLbO
CCbIJIOK.

b) NCMOMIb30BaHbl 31€MeHTbl ynpasfeHus, paboTawLime eAUHO06pa3HO BO BCEM MPUIOXEHUN, ecnn
OCHOBHble HaBUTaLMOHHble (YHKUMKM (Takue Kak «nepexoj B Hayano», «nepemelleHne Hasag»)
paspaboTaHbl ANA HaBUrauuy no BCeli CTPYKTYpe MPUIoXeHuS.

Mpumep - B s3blkaX, OCHOBAHHbIX Ha NaTMHCKOM andaBuTe, Ha6opbl HABUTALWOHHLIX 3N1E€MEHTOB
ynpasneHvs, npejHasHavyeHHble AN COeAVHEHMA C APYTMMW CerMeHTamu npeacTaBieHus uHdopmauuu,
pacnonaratT CBEPXY WK CneB.a.
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9.1.5 HaBurauua B npegenax 0o4HOro cerMeHTa npeacrtasneHns nHopmayum

Ecnn nonb3oBatensaM Heo6XOAMMO OCYLWECTBAATb HaBurauuiw B npegenax O0OAHOrO cermeHTta
npeacTaBieHns UHpopPMaLUn NN Mexay pasnMyHbIMKU CerMeHTaMu, To cucTema A0/KHa YeTKO ykasbiBaTb
MEeCTOMNOMI0XKEHNE MPU BbIMOTHEHUN HABUTALWOHHbIX AEACTBUIA.

Mpumep 1 - Tllonb3oBaTenb MCMNOMb3yeT MOJSIOCY NPOKPYTKA BO BpPeMsa MpocmoTpa TekcTta AN
NPoOABMXEHUA B Npefenax YyacTm MHPOPMAaLNOHHOIO Hano/HEHNUS.

Mpumep 2 - T[lonb3oBaTenb WCNOMb3YEeT CCbIIKY ANS nepexoja K Hayany TpeTbeli vactu
UHPOPMaLMOHHOIO HanoMHeHUA B Npejenax cerMeHTa npefcraBneHua nHopmaunm.

9.1.6 Hasurauuna s npegenax mefnma-obbekta Uam cocTaBHOro Mogna-ob6bekTa

Ecnn nosib3oBaresiam HEe06X0AMMO  OCYLWEeCTBAATb  HaBUrauuw B Mnpegenax 4actu
NHPOPMaLMOHHOIO HANO/HEHNA WX MeXAYy YacTaAMM B npefenax Meama o6bekTa WM COCTaBHOro meaua-
obbekTa. TO MeCcTONoJI0XEeHUEe NPy HaBurayum AO/HKHO 6bITb OYEBUAHBIM C MOMOLLbI0 NCMOMb30BAHUA:

a) CCbINoK;

b) 23neMeHTOB ynpaBfieHWs, KOTOpble OJHO3HAYHO CBA3aHbl C OPMOIA npepcTaBneHUs
NHopmauuu.

9.2 nemeHT ynpasneHus «lMepexon B Ha4yano»

Ecnn 3To nogxoAuT ANA  BbINO/MHEHWA 3ajayu, cUCTeMa [0J/hKHa MpefocTaBuUTb 3/1EMEHTHI
ynpasJ/ieHns, KOTOPble NO3BO/IAIT NO/b30BaTE 0 OCYLWECTBUTL NEPEXos:

- K Havany npunoxeHus;

- K Havany TeKyl,ero cerMeHTa npejcraBieHus uHopmayum.

- K Havany Tekyuwiero meguna-o6bvekTa.

Mpumep 1 - [ns nepexofja K Hauyany MNPUIOXeHUs MOJMb30BaTesilo MpefocTaB/ieH 3/eMeHT
ynpasfieHus «llaBHOe MEHI0».

Mpumep 2 - [lna nepexoja K Hauvany Tekyllero cerMeHta npejctaBneHus wuHdopmaluu
nonb3oBaTesto NpefocTaB/ieH 3/1eMeHT ynpaBneHuns «omMoii».

Mpumep 3 - [nA nepexoja K Havany Tekylwein 4YacTu MWHGPOPMALNOHHOTO HAaMOMHEHNUs
nosib3oBaTtesito npefocTaB/eH ApYroil Bu3yanbHO 0ToO6paxaeMblil 31eMeHT ynpaBneHns «lomoii».

Mpumep 4 - [na [guHaMuyYeckux mefna-o6bLEKTOB MO0JIb30BaTeslo  NPefoCcTaBfieH 3/1eMeHT
ynpaB/iieHusa «nepemoTka Hasag».

9.3 OnemeHT ynpasneHusa «lMepexon Hasag»

9.3.1 HaBurauus Mexgy cerMeHTamu npefcTaBieHUs MHMOpMauuM U B npefenax 04HOro
cermeHTa

Ecnn 3To moaxoAuT ANA BbINOAHEHMA 3ajauyn, cucTemMa Ao/hkKHa npefocTaBAsiTb BO3MOXHOCTb
NIerko 06HapyXuTb 1 NOBTOPHO NOCETUTb NpeblAyLie CerMeHTbl NpeAcTaBieHns nHgopmayuu.

MpumeyaHne 1 - Y nonb3oBatensi CyWEeCTBYeT BO3MOXHOCTb HaliTW KOHKPETHOE MEeCTOMO/IOKEHWe B
npegenax nocnefoBaTe/IbHOCTY CTATUYHBIX CNaliloB U BEPHYTLCS K HEMY, @ TakkKe BO3MOXHOCTb HaiTV U MOBTOPHO
BOCMPOU3BECTN pacno3HaBaeMble Noc/efoBaTe/IbHOCTY AVHAMUYECKMX COCTABHbIX Mena-06beKTOB.

MpumeyaHue 2- OcCyLECTBNEHNE TaKoli BO3MOXHOCTU TPEGYeT, YTOBb! MPUIOKEHNE OTC/IEXVBA/IO XOTH
6bl HEAABHIOKO UCTOPUIO HABUraLWy NO/b30BATENS B MPUIOXKEHUN.

Mpumep 1 - Monb3oBatenb UCNOJb3YeT 3N1EMEHT ynpasneHus «Hasaf» B Be6-6paysepe.

Mpumep 2 - [lonb3oBaTento npegocTasfeH aiin uctopun guanora WM CAUCOK MOCELLeHNA,
OopraHn3oBaHHbIli B NocnefoBaTe/lbHOM nopsjke, 4Tobbl o6ecneynTb BO3MOXHOCTb MOBTOPHOIO NOCeLeHns
CermMeHTOB npeAcTaBfeHna uHdopmaymu. 3anucu B Takom chaiine nam cnucke oTMeYeHbl, YTobbl yka3aTb Ha
Ty 4aCTb NPUMOXEHMNS, K KOTOPO OHM OTHOCATCS.

Mpumep 3 - B cnucke nocelweHuin nonb3osaTesb BUAUT NOC/AefOBaTe/IbHOCTb CerMeHTOB
npeAcTaBneHus uHpopmauumn, NOCeleHHbIX BO BpeMs ceaHca paboTbl. [BOWHOW KWK Ha 3anucu
No3BO/ISET M0/Ib30BATE 0 NepeiTn K COOTBETCTBYIOLWEMY CETMEHTY npeAcTaBNeHnss UHopMaLum.

9.3.2 Bo3BpaT Kk npeAbigyuemMy meama-ob6bekTty

Ecnn 3to nogxoAuT ANA BbINOMHEHUA 3ajayun, cuctema [osikHa npefocTaBuUTb NOJb3oBaTesto
3/IeMeHT ynpaB/ieHus, NO3BOMIAKLWMNIA coBepwaTb nepexo] K paHee MOCeELW,eHHOMY Meauna-obbekTy B
npefenax coCTaBHOro Meana-oo6bLekTa.

Mpumep - SOnemeHT ynpasneHuus «llpefblgylinii  BUAEOKAUN» MO3BOASET MOMb30BaTENO
COBEPLWINTL Nepexoa K npeabiayluemMy BUAEOKAUNY B npeaenax nociefoBaTe/lbHOCTU BUAEOKINNOB.

9.3.3 CoxpaHeHune TeKylL,ero CoOCToAHNA
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Ecnn ato noagxoAuT ANA BbINOMHEHWA 3ajadyn, cuctema f[0JKHa NpejocTaBUTb NONb30BaTENIO
3/1eMeHT ynpaB/ieHUss A1 COXPAHEHUSA TeKylLlero COCTOAHUA MNPUIOXKEHUSA, 4YTOObl €ro MOXHO 6blsi0
BOCCTaHOBUTbL B byayliem. Cuctema He [JOJ/KHA yAanAaTb COXPaHeHHble COCTOSIHUA, Korga nosb3oBaTeflb
BbIXOAWUT W3 MpunoxeHus. Ecnu npunoxeHne ucnosnb3yeT 60/blIOE KOAWYECTBO MOJSib30BaTeneil, To OHO
[O/KHO COXpaHATb WHGOpMauuio O TekyleM COCTOAHUM CUCTEMbl AN KaxAoro nosb3osBatensd no
OTAE/IbHOCTK.

Mpumep 1 - Monb3oBaTeslb XOHET COXPAHUTb HAMOJIOBUHY 3aMO/IHEHHYI0 aHKeTy, 4Tobbl COBEPLWNTL
nepexof B [ApYyroe MecCTOMNOJIOXEHWe ANa noucka WHGopmauun, HeobXoAUMON [N  3aBeplueHus
3ano/IHEHUA aHKeThbl.

Mpumep 2 - Monb3oBaTeNb BbIXOAUT U3 NPUAOXKEHNA B KOHLE paboyero AHA U X04YeT BEPHYTbCS K
TeKylLeMy COCTOSHUIO NPUIOXeHUs B ByayLieM.

9.3.4 Bo3BpalieHne Kk npegbliAyuemMy COCTOAHUNIO

Ecnn nonb3oBaTesib MOXET COXPaHATb COCTOAHMUE NPUNOXEHUA, TO:

- Npu nepesanycke MnpuioXeHue [O/KHO aBToOMaTW4YeCcKM BO3Bpawarbca K nocnegHemy
COXpaHeHHOMY COCTOSIHUIO,

- cucTemMa foJ/hkHa nNpefocTaBUTb NOMb30BaTeNl0 3/1eMEHT YnpaB/ieHWs, MO3BOMALWMNA emy
3arpy3nTb COXPaHEHHOe COCTOAHUE NPUNOXEHUS.

Ecnn npunoxeHne nCnonb3ylT HECKONbKO MNO/ib30BaTenei, T0 OHO [JO/HKHO MO3BOMATH KaxjoMy
nosb3oBaTeslo 3arpyxaTb TO/IbKO COCTOSAHUA CUCTEMbI, COXPAHEHHbIE UM.

MpumeuvaHue - Ecnv nepen BbIXOAOM M3 NPWIOXKEHUA MONb30OBaTeNsAM 3a4at0T BOMPOC, XOTAT /I OHU
COXpaHUTb TeKyllee COCTOoAHMe, TO npu BO306HOBNEHNM pa60TbI B NPUIOXEHUN NONb30BaTeN0 A0/DKEH 6bITb 3afaH
BOMPOC O ero XenaHun 3arpy3ntb COXpaHeHHOE COCTOAHME.

9.4 DnemeHT ynpasneHuns «llepexopn srnepen»

9.4.1 TepexoA K chegywwemy CcerMeHTy npegcTaBieHus uUHGpopmauuu B npegenax
npuaoxeHus

Ecnu B NPUIOXEHUM UCNONb30BaHa NUHEHAs CTPYKTypa (UNK CTPYKTypa, KOTOPYio, Kak oXxugaioT,
nonsb3oBatenn 6yayT uccnefoBaTb B NMHEWHOM Mopsiake) M 3TO NOAXOAWT ANS BbINOSHEHUS 3ajauu,
cuctemMa AOMKHA NPefocTaBUTb 3NEMEHT YNpaBieHUsi, KOTOpbli NO3BONSET HEeMeA/eHHO COBEepLUTb
nepexos K cnegywowemy (B NUHEHHOM MOpsigke) CErMeHTy npefcTaB/eHus uHdopmauum B npegenax
MPUNOXEHUS.

MpumeyaHue - CermMeHTbl NpeacTaBneHNst MHGOpPMaLMM 06bIYHO pacrnosiaraioT B Nopsigke, B KOTOPOM OHM
nepeuyncneHbl B OT/IaBIEHNN MPUMIOXKEHNS.

Mpumep 1 - Monb3oBaTenb UCNONb3yeT 3NeMeHT ynpasneHua «Bnepeg» B Be6 6paysepe.

Mpumep 2 - TlMonb3oBaTeflb UCMNONb3YET 3/IEMEHT yMpaBfieHUa «cnegywuias crtpaHuua», 4YTobbl
nepenTn Kk cnegyoLein cTpaHuue pykoBoacTsa.

9.4.2 MNepexofd K cnepywuwemMy meama-o6bekTy B npefenax cocTaBHOro meauna - o6bekra

Ecnn Heckonbko Megua 06bekTOB nocnefoBaTeslbHO CBfi3aHbl B npegenax OAHOrO COCTaBHOrO
Meana-obbekTa M 3TO NOAXOAUT ANA BbINOMHEHWS 3ajayun, cuctema [Oo/KHa NpefocTaBUTb 3NEMEHT
ynpas/ieHUs, KOTOpPbIi NO3BOMSIET HEMEL/IEHHO COBEPLINTL MEpexos K crefylleMy Meana-oobekty uam
CUHXPOHW3NPOBAHHOI rpynne o6bEKTOB B Npejenax cocTaBHOro mefuna-obbekTa.

MpumMep - SnemeHT ynpaBneHus «Crnegywowunii BUAEOKINN» NO3BOJISET NOMb30BATENO0 COBEPLWUTL
nepexop K cieaywouemy Buaeoknuny B npejenax nocnenosateibHOCTU BUAEOKINNOB.

9.5 OnemMeHT ynpaBsieHna «llepexop B KOHeL»

9.5.1 Bbixop
Ecnn y nonb3oBaTens ecTb BO3MOXHOCTb 3aBepllieHus paboTbl NPUNOXEHWs, cucTema [Ao/KHa
npegocTaBuTb 3/IEMEHT yNpaBieHUs, KOTOpblli NO3BONAET BbINTU U3 NPUIOXKEHNA 1 BCerja JOCTYMNeH.

MpumevaHune - Takoin anemeHT ynpaB/ieHUA MOXET TakKxe WMeTb Ha3BaHWe «3aBeplueHune paﬁOTbI»,
«3aKpbITb» UNMN «BbIKNHYUTb».

9.5.2 Mepexopa B KOHeL, COCTABHOroO Meana-ob6bekTa

Ecnn aTo nogxonuT ANs BbIMO/HEHWS 3ajayu, cucTemMa AOo/hKHAa NpefocTaBUTb NOMNb30BaTeso
3/1IEMEHT ynpaB/ieHUs /19 nepeMeLLeHuss B KOHel, TEKYLLero CoCTaBHOro Meauna-o6bekTa.
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MpumeyaHue 1- [Ans opm npeacTaBieHnss WHopMaumm ¢ NPsiMbIM 4OCTYNOM, Hanpumep UUPoBbIX
(haiinoB UM KOMNAKT-AUCKOB, (DYHKLWSI «NEepPexos B KOHEL A0/KHA BbINOMHATLCSA He3aMeIMTe bHO.

MpumevyaHue 2 - [na apyrux ¢opM NpeacTaBieHus uHgopMauuu, ata (yHKUMS MOXeT 6biTb
peasM3oBaHa C MOMOLLbIO 3/IEMEHTa YynpasneHus «Bnepea», KOTOPbIA MO3BONMSET AOCTUTHYTb KOHUA (POPMbI
npeAcTaBneHnst MHhopMaLmm.

9.6 OnpepeneHne Tekywero MeCTonoN0XeHunsa

9.6.1 NHpbopmaymsa o Tekyw,em MecTONO/I0XEeHNN

Cuctema fos/mKHa npeaocTtaBNATb Monb3oBaTtensam WHopMauuio O TOM. FAe OHM HaxofAaTca B
npegenax HaBWraLWOHHOW CTPYKTYpbl W Kakue BapuaHTbl HaBurauuu A[OCTYMNHbl UM U3 TekyLero
MEeCTOMOJIOXKEHNS.

9.6.2 NpeHTudnkauma BO3IMOXHbIX NyTel HaBuraumu

Ecnn 310 nogxoauTt ANA BbLINOMHEHWMA 3ajayn, cuctema [Oo/KHa npefocTaBuTb NoMb3oBaTesnto
KapTy HaBUTaLMOHHON CTPYKTYpPbl, C MOMOLL b KOTOPOW OH CMOXET OLEHUTb BO3MOXHbIE NYTWU HaBUraLum.

Mpumep - Cuctema oTobpaxaeT kapTy MHOPMALMWOHHOTO HANOMHEHUA KakK APEBOBUAHYIO CXEMY.
Monb3oBaTenb MOXET NEPENTU K YacTAM KapTbl ANA AeTaNbHOT0 U3yYeHUs, U B fajibHENLWEM K OAUHOYHbLIM
4yacTaM MHOPMaLMOHHOT0 HanoNIHEHUS, coBeplUas ABONHON KUK Ha onpefeneHHOM MeCTOMNOI0XEHUN.

MpumeyaHune - KapTbl 1 guarpaMmmbl CTPYKTYp MH(POPMALMOHHOMO HaNO/IHEHWS MOMIOTAlOT NOsb30BaTeNAM
“ccneaoBath M M3yyaTb KOHLENTyaslbHY0 OpraHv3auuio Hopmaumm.

9.6.3 BO3MOXHOCTb geTannsauyuu

Ecnu ato noaxoAuT ANs BbINOMHEHWS 3ajayn, cucTemMa AOo/KHa NpefocTaBUTb MOMb30BaTeNio
cpeAcTBa ANs AeTanMsauuu Tekyleil 4acTW MHMOPMAaLMOHHOIO HAaMoJIHEHWA, 4YTO MOXeT MNOoMOoYb
nosb30BaTe/Nto B NOHUMAHNN 3TOr0 HaMNoOJ/IHEHUSA.

Mpumep - Bo Bpemsa o630pa kapTbl ropoja, nosib3oBaTeflb MOXeT yBe/N4nUTb usobpaxeHue c
NMOMOLLbI0 NPOrPaMMHOrNO MHCTPYMEHTA «Jjlyna», 4To NO3BOMIUT AeTallbHO U3YMUTb OTAE/IbHbIE YULbI.

9.7 MNepewmelieHne

Ecnm 370 NoAXoAMT [ANs BbINOSIHEHUS 3afjauu, cucTema [Oo/bKHA MO03BOMATL MO/b30BaTeNio
nepeMelaTbCsl K BblGpPaHHbIM TOYKAM B COCTABHOM Mepaua-o6bekTe. Bbi6Op 3TWX TOYeK nosib3oBaresieM
MOXeT 6bITb OCYLLECTB/IEH C NOMOLLbIO:

- CCbINIOK Ha 3apaHee onpefeneHHble TOUKY;

- 3nemMeHTa ynpaBneHus (Takoro kak MOM3yHOK) ANA ONpeAeneHusi OTHOCMTENbHOTO MNOJI0XEHUS
HY)XHOI TOYKM B NOTOKE AAHHbIX.

9.8 Mowuck

9.8.1 Mounck Apyrux MecTononoxeHuni

Ecnun 3T1o nmoAaxoAuT ANA BbINOMHEHUA 3ajadyn, cuctema [o/IKHa NpeaocTaBnATb Nnosib3oBarenam
BO3MOXHOCTb MNOWCKA [JPYrNX MEeCTOMOJIOKEHWNA, K KOTOPbIM Yy MoOMb30BaTenell MOXeT BO3HUKHYTb
HeobX0AMMOCTb nepexofa M3 TeKyLLero MecTonosIoXeHuns.

MpumeyaHne 1 - PyHKUMA noucka [NOKET BKIOYATb a cebs BO3MOXHOCTb COXPaHEHWSt 1 MOBTOPHOrO
noceLLeHns pesynbTaTbl NMoucka.

MpumeyaHune 2 - VHOPMaLMOHHOE HaMO/HEHVWE He B TEKCTOBOW hopMe MOXET cofepxaTb TeKCTOBble
Tern 415 NOoBbILLEHWST AOCTYMHOCTY NPUIOXKEHNS 4151 NOMb3oBaTenei ¢ 0Co6bIMM NOTPEGHOCTAMY.

MpumeyaHne 3 - BO3MOXHOCTb MOWCKA MOXET MOBbLICUTbL YAOGCTBO UCMOMb30BAHUA B MPUNOXEHNSAX CO
CNOXHOM HaBUTaLMOHHON CTPYKTYPOIA.

9.8.2 Nomouwb B popMynnpoBaHn NONCKOBbLIX 3aMpoOCOB

Cuctema fosixHa npegoctaenATb NOMNb30BaTeNssM MOMOLWbL B (OPMYIMPOBaHUM MOUCKOBBLIX
3anpocos.

Mpumep - Ana Toro 4to6bl Haitm ctaHgapT WCO. nonb3oBaTenb npocmarpusBaeT Tesaypyc no
BOMNpocaM MPOeKTUPOBaHUA W TEPMUHOMOTUN, NOoAGUPaeT KNYEeBbIe CMI0BA U CUHOHUMbI U UCMNONbL3YeT WX
AN noucka Heo6XxoAUMMON MHopmauuu.

9.8.3 locTyn K pe3dynbtaramMm nomcka

PesynbTatbl noucka [AO/KHbI 6blTb CHabGXeHbl CCbl/IKaMu, KOTOpble nNpejocTaBAAT AOCTyn K
HallgeHHON nHopmaunm.

Mpumep 1 - Pe3synbTartbl Novcka npejctaB/ieHbl Kak HAbop CCbINOK B andhaBUTHOM MOpPAAKe.
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MpumMep 2 - Pe3ynbTaTbl Noucka npeacTaBfieHbl Kak Habop CCbIIOK, NpeacTaBieHHbIX B Nopsake
npuoputeTa.

9.9 HarnagHoe pykoBOACTBO

Ecnn 3To noaxoauT ANsS BbINOJHEHUS 3ajaun, CUCTEMA [JO/XHA MpPeAoCcTaBUTb HarnsgHoe
PYKOBOZCTBO /15 NOMOLLM NOJSIb30BaTe/IsIM B UCC/IeJOBAHUN MHDOPMALVMOHHOIO HANOJ/THEHUS.

Mpumep 1 - CucTema npepgnaraeT Nosib30BaTesll0 NOC/ef0BaTe/IbHOCTb HaBWUrauum, KOTOPOW OH
[OSXeH cnefoBaTb AN W3YYeHWs UHMOPMALMOHHOTO HAaMOSIHEHUSI B XPOHOOTMYECKOM MOpsiAKe ero
paspaboTKu.

Mpumep 2 - CrucTema NpefocTaBAsieT KOHTEKCTHO-3aBUCMMYO NOMOLLb.

10 JNemMeHTbl  ynpaBneHuss AN KOOPAMHAUMWM  HECKONbKUX  hopMm
npeacTaBfieHns UHopmayum

10.1 CuHxpoHusaumns popm npegcrasneHnsa nHdopmaumm

Ecnn cocTaBHOli  MeAna-o6bEKT COCTOUT U3 HECKOJIbKUX  CUHXPOHW3MPOBAHHbIX  (hOPM
npegcTaBneHns MHPopMaLnum, To AN CUHXPOHU3MPOBAHHOIO YNpaBieHUs aTUMu hopmamiu AOSIKeH 6biTb
npeAcTaBieH eguHblii HA60p 3/TEMEHTOB yNpaB/ieHUs.

Mpumep - BocnpoussegeHne 3ByKOBOIT0O 06bEKTA CUHXPOHU3MPOBAHO C BOCNpOU3BeAeHUEM
BMAE0-060bEKTA NOCPEACTBOM UCNOMb30BaHUA eAMHOro Habopa 3/1eMeHTOB YynpaB/ieHus,
BK/II0OYAIO L Ero 3/1IeMeHThbl yNpaB/leHNSA: «<BOCNPON3BEAEHNEN», «KCTOM», «nay3a».

10.2 KoopavHauna cpopm npeacrtaBneHns niopmaummn

Ecnun yacTtb I/IHCbOpMaLI,VIOHHOFO HanoNHeHua ofqHOBpPeMeHHO npeacTaB/eHa B HECKO/IbKUX cbopmax
npeacTaBneHns MHgopmauum, To W3MEHEHUA B OAHOW (hOpMe [OMKHbI Bbl3blBaTb COOTBETCTBYHOLLIME
M3MEHeHNA B pYrnUXx CBSA3aHHbIX hopMax npefcraBneHns nHpopmaymm.

Mpumep - Tlpu nepemeleHnn Kypcopa Mo KapTe B TEKCTOBOM MNone MeHseTcs
oTob6paxaemblin agpec.

10.3 YnpaBfeHne MHOTOYPOBHEBbLIMU hpopMamMu npeacTaBieHns nHopmayun

Ecnn  dopmbl  npefctaBneHna  uHdopmauuu,  UCNONb3yemMble B OMNpefesieHHOR  vacTu
WH(OPMALMOHHOIO HaNO/IHEHUSA, PacCMOIOXEHbl Ha pasHbIX YPOBHAX WU CNOAX ANA NOAAEPXKM paboTbl
APYT opyra, U3MeHeHua B OfHOW dhopme npefcTaBfeHus MHOpMauun AOMXHbI O6biTb OTPaXeHbl Ha Bcex
YPOBHAXY CMOSAX.

Mpumep - Ecnv noBepx BMAEO-NOTOKA HakMafblBalOT TEKCTOBbIE NPUMeYaHns, U3MeHeHne pasmepa
OKHa BUAEO0 BbI30BET COOTBETCTBYOLNE NU3MEHEHNA B Ppa3Mepe N MeCTOMNONOXEHUN NPUMeEYaHUA.

10.4 PaspeneHune popM npeactaBneHns nHopmaumm
Ecnn pna nonb3oBaTensa w/unu BbINOMHEHUA 3ajayn HeobXoAMMO SBHOe pasfefieHue mMepua-

06bEKTOB, TO KaxAblii OTAENbHbIN Meana-o6bEeKT [O0/KEeH O6biTb CHabGXeH CcOo6CTBEHHbIM Habopom
3/1eMEHTOB yNpaB/ieHus.

Mpumep 1 - OTo6paxeHMe pasHbIX MeAna-o6bLEKTOB W/MAU WX 3/IEMEHTOB YNpaBlieHus B
OTAE/NbHbIX OKHAaX NOMOraeT NPefCcTaBuUTb NX PasfenbHo.
Mpumep 2 - Tlonb3oBaTeslb MOXET WCMNONbL30BAaTb 3/IEMEHT yNpaBfieHUss 3BYKOM BO BpeMs

BOCNPOM3BEEeHNA COCTABHOIO Meana-obbekTa, cogepxallero kak ayano, Tak u Bugeo.
10.5 BmewaTtenbCTBO B paboTy hopMbl NnpeacTaBieHnsa nHopMmaynm

Ecnu nonb3oBaTenb BMellnBaeTca B paboTy AuHamuyeckoli chopMbl npefcTaBneHns uHdopmauuu,
TO cucTema A0o/MKHa oTo6paxaTb ee cocTosiHue B cooTBeTcTBMM ¢ MCO 9241-13.

Mpumep 1 - AHMMMpOBaHHas MMKTOrpaMma nokasbiBaeT, YTO BOCMpOu3BeJeHne BUAEO0
npogonxaercs.

Mpumep 2 - Hanuuve 3Byka nokasbiBaeT, 4TO BOCMNPON3BEAEHME 3BYKOBOro 06 bekTa nNpojosKaeTcs.
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Mpumep 3 - V3MeHAWNUIACA UHAUKATOP BPEMEHM MOKa3biBAEeT, CKO/IbKO BpEMEHU naet
BOCMpOM3BEEeHNEe BUEO.

10.6 HaBwurauusa mexagy popmamu npeacrtaBneHns nHopmaummn

Mpw HaBuraumm mexay opmamu npegcrasneHna nHopmaLmy CCbliKU AO0/KHbI 6bITb OYEBUAHbI.
11 AnHamunyeckue dpopmbl MHPOpMaLnm
11.1 SnemeHTbl ynpaB/aieHUsa AUHaAMNU4Yeckumum popmMmamMm nHopmawmm

11.1.1 OCHOBHble 3/1eMEeHTbI yNnpaB/aeHnsa AuHammyeckumn chopmamMmm nHopmaymnm

Ecnu nonb3oBaTenb B3aMMOfelicTBYeT C AUHAMUYECKMM Mefua 06BbEKTOM WM COCTaBHbIM Meguna-
06bekTOM, cogepxalwum AuHamMuyeckme megma 06bekTbl, TO CuUCTemMa [O/XHAa NpefocTaBUTb
nonb3oBaTesito Habop 3/71eMEeHTOB ynpaBieHWsi, KOTOpble cofepxart, Mo KpaliHeili mepe, 3MeMeHThbI
ynpaB/ieHUA «BOCNpounssefeHune» N «Cton».

11.1.2 JlocTyn K 3/ileMeHTaM ynpaBaeHuns guHamuyeckumun oopmamm nHdopmayunmu

CucTema fo/xHa obecneymBaTb NOMb30BaTeNs BO3MOXHOCTbIO ObICTPO W Nerkov akTuBaymm
3/1eMEHTOB YNpaB/eHnsa guHaMmnyeckummn popmMmamm nHgopmaylmu.

11.1.3 9nemeHT ynpasneHnsa «Bocnpomn3segeHve»

OnemMeHT ynpas/ieHUs «BOCNpPOM3BeAeHMe» A0/KeH OblTb NpefocTaBneH ANA BCEX AMHAMWUYECKUX
Mefna-o6beKTOB ¥ COCTaBHbIX Meana 06beKTOB, coAepXaliux AuHamuvyeckme Meaua-ob6bEeKTbl, 4TO
no3BO/ISeT M0JIb30BaTE 0 Ha4yaTb BOCNPOU3BeJeHNe ANHaMu4eckoli opmbl NnpeAcTaBaeHns nHopmalnm
3a UCKNYeHWeM cryvaeB, Korga 3agadya TpebyeT aBTOMATMYECKOro BOCMPOW3BEAEHUA AUHAMUYECKOro
Megmna-obbekTa (06bEKTOB).

lMocne TOro Kak aNeMeHT ynpaBneHus «BOCNpPon3BeaeHne» akTUBUPOBAH:

a) mMeana-06bEKT WAM COCTaBHOW Meaua 06bekT AO/MKHbI HavyaTb BOCNPOM3BefeHue C Tekyliero
nonoxeHusa. CyuwecTsyloT [Be BO3MOXHble MNPOAO/IKUTENIbHOCTU BOCNPOM3BELEHNA B 3aBUCMMOCTU OT
Ha/IM4YnMs N COCTOSIHUA akTMBaLMM anemMeHTa ynpaBneHus «Limknnyeckoe BocnpoussegeHme» (cm. 11.2.3):

1) ecnn «Uwuknuyeckoe BOCNPOU3BEAEHME» HE aKTUBUPOBAHO WM  He  [OCTYMHO,
BocnpoussegeHne [O0/MKHO OblTb OCTAHOBAEHO NO AOCTWXKEHUWM KOHUa Megna-obbekTa
(06beKTOoB),

2) ecnu «Lllnknuyeckoe BoOCnNpou3BefeHne» aKTUBMPOBAHO, BOCNPOM3BEAEeHNE [OJIKHO
npogomkaTbCca A0 AOCTUXEHUA KOHUa Megma-o6bekTa (06bekToB) M 3aTeM ObiTb Havato ¢
Havana;

b) aneMeHT ynpasneHua «BocnponssefeHve» [0/MKEH CTaTb HEAKTUBHbIM;

C) ecnn JOCTYNEH 3/1EMEHT ynpasneHus «CTon», To OH JO/IKEH CTaTb aKTUBHbIM.

11.1.4 SnemMeHT ynpasneHusa «Crton»

OnemeHT ynpaBneHns «CTon» p[o/MKeH O6bliTb nNpefocTaBneH ANA BCEX AUHAMUYECKUX Mmepgua-
06bEKTOB M COCTaBHbIX Mefna-06bekToB, cofepxaliux AuHamumyeckne Menma-o6bekTbl, YTO Mo3sonseT
nonb3oBaTentd OCTAHOBUTb BOCNPOM3BEfeHWEe AMHaMUYeckoi ¢opmbl nNpeacTaBAeHUs UHGopmauunm 3a
UCKNOYEeHNEeM cryyaeB, Korga 3agadya tpebyeT aBToMaTn4yeckoro BOCNpon3BeeHns AuHaMnyeckoro megua-
o6bekTa (06bEKTOB).

lMocne TOro Kak anemMeHT ynpasneHusa «Cton» akTUBMPOBaH:

a) BOCMpou3BefeHne AMHaMUYeckKoro meguna-obbekta WM COCTABHOrO Meaua-o6bekTa [AO/IKHO
6bITb HEMEANEHHO OCTAHOBNEHO;

b) BOCNpoun3BefeHne megua-o6bekTa UanM COCTaBHOIO Mefua-obbekta JO/HKHO 6bliTb COPOLIEHO ©
yCTaHOB/IEHO B Camoe Havaso;

C) HeaKTMBHOEe COCTOSHNE Meana-06bekTa (06bEKTOB) A0MKHO 6bITh MOKa3aHO NoNb30BaTENIO:

1) pna Bu3yanbHblX OPM npefcTaBieHnsa WHdopmauunm MoXeT OblTb 0TOBpaxeHo
HENoABUXHOE U3obpaxeHne TekyLLero MecTononoxXeHus,

2) Ana 3BYKOBbIX (popM npegcTaBneHna uHoOpmauum MOXeT O6blTb UCMNOMb30BaHa naysa
(oTcyTCcTBME 3BYKAa) MAM CWUTHaM, ykasblBalOlWWii HA HeakTUBHOE COCTOSIHWE 3BYKOBOI (hOpMbI
npepacTaBfneHna nHopmayuu;

d) anemeHT ynpassieHns «BocnpounssegeHne» A0/KEH CTaTb aKTUBHbLIM;

€) afleMeHT ynpasieHuna «CTon» fOo/KEeH cTaTb HEAKTUBHbLIM.

11.1.5 9nemeHT ynpasneHua «Maysa»

«[Tay3a» npuocTtaHas/nBaeT BocnponssegeHne hopmMbl NpeacTaBieHns NHopMaLnn.

lMocne Toro Kak anemMeHT ynpasneHusa «fMaysa» 6bl1 aKTUBUPOBAH:

a) BocnpoussefeHne megna-obbekta (06bEKTOB) A0/DKHO 6biTh HEMEIEHHO OCTaHOB/IEHO:
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b) BOCNpou3BeAeHne A0/HKHO YAEPXUBATbCA Ha TeKyL,eM MecTOMOJIOXEeHUMN, 4Tobbl C HEero MOXHO
6b1/10 CHOBA HayaTb BOCMPOU3BEEHNE;

C) HeakTUBHOE COCTOSHME MeAmna-o6bekTa (06bEKTOB) AO/MKHO 6bITh NMOKA3aHO NONb30BaTENIO;

1) ana Bu3yanbHbiXx GoOpM npeacTaBneHus uWHgopmaumm MoxeT 6biTb 0TO6paxeHo
HEenoABUXHOE N306paxeHne TEKYLLEro MeCTONOIOXEHUS.

2) AnA 3BYKOBbIX (hopm npeacTaBfieHns MHGOpPMaLMM MOXeT ObiTb MCNONb30BaHa naysa
(oTcyTCcTBME 3BYKA) UAWM CUTHA/, yKa3blBalOWMWIA Ha HEaKTUBHOE COCTOSIHME 3BYKOBOW (DOPMbI
npejcTtaBneHna nHdopmayuu;

d) anemeHT ynpasneHuns «BocnpoussegeHve» AO/KEH CTaTb aKTUBHbIM;

€) aneMeHT ynpaBneHns «CTon» fO/MKEH CTaTb aKTUBHbIM.

11.1.6 SnemeHT ynpaBneHusa «MNoBTOpHOEe BOCNpPOM3BEAEHNE»

Ecnn 3agavya TpebyeT BO3MOXHOCTM MOBTOPHOrO BOCMPOM3BELEHNS OT Hayana Meaua-o6bekta, To
nonb3oBaTento AOMXeH 6blTb NpeAocTaBNeH 3neMeHT ynpaBneHus «[MOBTOPHOE BOCNPOMU3BEAEHMEY,
coBmelLatowmii B cebe aneMeHTbl ynpassieHusa «Cton» n «BocnponssegeHunes.

11.1.7 OnemeHT ynpaBneHus «BocnpounssegeHne Hasan»

Mocne akTuBauum 3anemMeHTa ynpasfeHuss «BocnpoussepgeHue Haszag» cucTema [OJXKHA HavaTb
BOCNpPOM3BEeAEHNE AMHAMNYECKOr0 06beKTa AN COCTaBHOro Meama-o6bekTa, cofepxallero guHaMmnyeckmne
Meana-ob6bekTbl, B 06paTHOM HanpasieHuu.

Ecnn «BocnpoussegeHne Hasag» npefcTaBnisieT co60l OTAeNbHbI 3/71eMeHT ynpaBieHns, TO OH
[OMKeH OblTb NOMelLeH cneBa, PAAOM C 3/1eMEHTOM ynpaBneHusa «BocnpousBefeHne», KOTOPbIA B 3TOM
cnyyae 6yaeT MMeTb Ha3BaHWe «BocnpousBeaeHne Bnepea».

MpumeyaHune - BocnpousBegeHve Hasaf TakKe MOXET OblTb BbINO/HEHO C MOMOLLBID WMCNOMb30BaHUS
aTpnbyTa «HanpasfeHve BocnpomsseaeHus» (cMm. 11.2.2.1) ans anemeHTa ynpasneHus «BocnpousseneHues.

11.1.8 OnemeHT ynpasneHua «CkaHuposaHue Bnepeg»
Mocne akTuBauum 3neMeHTa YnpaB/ieHWA «CKaHMpoBaHWe BrepeA» cucTema [A0/DKHA HauvaTb
BOCnpounsBegeHne opMbl npefcTaBneHns nHpopmaym Bnepes ¢ 60/bLIOK CKOPOCTbIO.

MpumeyaHue - B cnydae, Korfa CKaHMPOBAHWE MOXET ObiTb BbINO/HEHO TOMbKO Brepes, 3/1eMeHT
ynpasneHus «CkaHMpoBaHue Brnepea» MOXeT UMeTb Ha3BaHue «CKaH1poBaHue.

11.1.9 SnemeHT ynpasneHua «CkaHupoBaHne Hasag»

Mocne akTuBauunm 3neMeHTa ynpasneHus «CkaHWpoOBaHWe Hasaj» cucTema [O/KHA HayaTb
BocnpounssegeHne popmbl NpeacTaBneHna nHopmanmym Hasag ¢ 60NbLW ol CKOPOCTbHO.

11.1.10 SnemeHT ynpaBsieHna «lflepemoTka Bnepen»

Mocne akTuBauum 3nemMeHTa ynpaBneHus «[llepemoTka Bnepea» cucTtema A[oO/HKHaA HavaTb
nepemoTky hopMbl NpeAcTaBieHns uHopmaummn Bnepes ¢ 60bLWON CKOPOCTbI0 6e3 BOCNpon3BeAeHMS.

11.1.11 dnemeHT ynpaBneHus «lNepemoTka Hasag»

Mocne akTuBauum anemeHTa ynpasneHus «MepemoTka Hasag» cuctema AO/HKHA HavyaTb NepemMoTKy
dhopmbl NpefcTaBieHna nHdopMaLun Ha3ag ¢ 601bLWON CKOPOCTbIO 6€3 BOCNPOU3BEAeHNS.

11.1.12 SneMeHT ynpasieHuns «3anncb»

Ecnun 310 He06X04MMO AN BbINOIHEHNSA 3a4a4n, TO CUCTeMa A0/KHa NpefocTaBUTb NONb30BaTENIO
afleMeHT ynpaBneHus «3anucb», NO3BONAWOLWMIA 3anncaTb/3axBaTnTb UHpOpMaLNO N3 OAHOTO UCTOYHMKA
unn Habopa WUCTOYHUKOB (Hanpumep, MUKpodoHa, Kamepbl) B MeCTO HasHauvyeHusa (Hanpumep, daiin,
NAEHKY).

dnemMeHT ynpaBneHns «3anucb» J0/KEH OTANYATbCA OT APYIUX 3/1IeMEHTOB ynpaBieHus.

Mpumep 1- TOoNbKO 3NEMEHT ynpaBaeHns «3annucb» MMeeT KpacHbIii LBeT.

Mpumep 2 - SnemeHT ynpasneHusa «3annucb» oTAeNeH OT rpynnbl APYrnx 3/1IEMEeHTOB ynpasieHus.

Ecnn cdyHKUMA 3anucy Npu ee akTuBauuu nepesanunucbiBaeT cyuliecTBywWMe faHHble (ainbl), To
cucTema [0/KHa 3anpocuTb cornacue nosib3osaTens.

11.2 ATpn6YTbl 3N1EeMEHTOB yNpaBieHus AUHaMUyeckuMu hopMammn nHgopmaymm

11.2.1 BHeapeHune atpnbyTtos

ATpnOYTbl MOTyT 6bITb BHEAPEHbI Kak

a) oTAeNbHble 31eMeHTbl ynpaBneHus:

b) YacTb COCTABHOIO 3/IeMEHTa ynpas/feHns BMecTe C ApYTUMU PYHKLUAMU.
11.2.2 HanpaBneHne BOCNPOn3BeAEHUA

11.2.2.1 BHegpeHue atpubyTa «HanpaBneHne BOCNPON3BEAEHNA»
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Ecnn 3To noaxoauT ANS BbINOAHEHMA 3ajauv v ANa megua obbekta MAM COCTaBHOrO Meawa-
o6bekTa, KOTopbli ByAyT BOCNPOM3BOAUTL B 0O6pPATHOM HampaB/ieHWW, cUcTeMa AO0/KHA MMEeTb aTpuobyT
«HanpaBsJ/ieHne BOCNPOU3BefeHUs».

11.2.2.2 HanpassieHne BOCNPOM3BELEHUSA MO YMOHAHUIO

HanpaBneHnem BOoCnpon3BeAeHUs N0 yMOMYaHUIO JOMKHO ObiTb BOCNPOM3BEAEHNE BNepes.

11.2.3 Uunknuyeckoe BocnponsseneHne

ATpubyT «luknnuyeckoe BOCMPOU3BEAEHUE» BAUAET HA PEXMM BOCMPOU3BEAEHUA OMpeeneHHbIX
Meana-o6beKTOB MM COCTaBHbIX Meana-06beKTOB:

a) nocne akTuBaLuU LUKANYECKOrO BOCNPOU3BELEHUA Meamna-o6bekT Uan cocTaBHON Meana-o6bekT
AO/DKHbI BOCNPOM3BOAUTLCA MO KPYry, T.e. HAYMHaTb NOBTOPHOE BOCNpoOu3BefeHne npu AOCTUXKEHUN CBOEro
KOHUa;

b) ecnu uukInvyeckoe BOCNPOU3BEAEHNE He aKTUBMPOBAHO, BOCMpOMU3BeAeHNe Megna-obbekta um
coCTaBHOro Meaua-obbekTa npekpawjaeTcsa nNpu AOCTVXKEHUW KOHLA 3TOro o6bekra, nocne 4yero cucrema
MOXeT BbIMO/MHUTL AEeNCTBUS, CBA3aHHble C MNpekpalieHVeM BOCNpou3BefeHMs Megua-ob6bekTa WAn
COCTaBHOroO MeAna-obbekTa.

11.2.4 YnpaBneHne CKOPOCTbO BOCNPON3BeAeHunA

Ecnn nonb3osBatenio wWanM ANA BbINOJIHEHWUA 3ajay HeoOXO4WM 3/1IEMEHT ynpaBJ/ieHUss CKOPOCTbIO
BOCNPOM3BEAEHMNA, TO OH JO/KHbI 6bITb NpefocTaBeH.

Mpumep 1 - 3nemeHT ynpaeneHus «CKOpOCTb BOCMPOW3BEAEHUA» NO3BONAET Nosb3oBaTento
Bbl6paTb CKOpPOCTb BOCNpOM3BefEeHUA MeAma-obbekTa, HaumHas OT NepeMoTKM Hasaj W 3akaHumBas
nepemoTKoW Bnepea.

Mpumep 2 - CKOpOCTb BOCMPOM3BELEHWS YCTaHaBMMBAKT C MNOMOLWbI MONA3YHKA, KOTOPbIA
perynupyeT CKOpOCTb OT NO/IHOM OCTAHOBKU BOCNPOU3BEAEHNA [0 NEePEMOTKN BNepes,.

11.2.5 Hannune 371IeMeHTOB ynpaB/ieHNs 3BYKOM

Mpun Hanuuuu ayanofaHHbiX cucTemMa f[o/HkHa obecneymBaTb NOMb30BaTeENs BO3MOXHOCTbIO
6bICTPOV U Nerkoi akTuBaLuy 3N1eMEHTOB YNpaB/ieHUs 3BYKOM.

11.2.6 YcTaHOBKa IPOMKOCTH

Monb3oBaTenb [O/MKEH BCerja UMeTb BO3MOXHOCTb JIefKO ycTaHaB/MBaTb YPOBEHb FPOMKOCTU B
MybTUMEAUAHOM  NpunoxeHnn. Heobxogumo wn3beraTb MPOTMBOpPEUU A Mexuly NPOrpamMMHbIMU 1
annapaTtHbIMW HacTpolikamMu TPOMKOCTM (Hanpumep, Korga npu yBenWYeHWW TPOMKOCTW MNPOrpamMHbIMU
HacTpolikaMu, OHa He yBeNMynBaeTCs U3-3a annapaTtHblX OrpaHnuyveHunit).

11.2.7 OTKNOYEeHNEe 3BYyKa

Mpu akTuBauum 3anemeHTa ynpasneHua «OTKAOYEHMEe 3ByKa» FPOMKOCTb 3Byka [AO/KHA OblTb
ycTaHoB/ieHa Ha Ho/b. CucTema Ao/kHa obecneynmBaTb NOMb30BaTENA BO3MOXHOCTbIO OGbLICTPON U Nerkoin
aKkTuBauuu anemeHTa ynpasneHusa «OTKIIOYEHNEe 3BYKa».

27



FOCT P NCO 14915-2 — 2013

Mpunoxenve A
(cnpaBouHoe)

CBefleHNs 0 COOTBETCTBUU CChIZTOUYHbIX MEXAYHAPOAHbIX CTAHAAPTOB, yKa3aHHbIX B HOPMaTUBHbIX
CCbl/IKax HacCTOSIWEero cTaHgapTta, CCbI/IOYHbIM HaLMOHaNbHbIM cTaHgapTam Poccuiickoi
depgepaunn (M gelicTBYOLW MM B 3TOM KayecTBE MEXIoCyfapCTBEHHbIM cTaHAapTam)

Tabnuua OA. 1

0O603HaYeHne CCbINIOYHOTO

CreneHb O603HayeHVe N HaumMeHoBaHue
MeXyHapoaHOro
COOTBETCTBUA COOTBETCTBYIOLLEr0 HaLMOHa/ILHOrO CTaHaapTa
cTaHfjapTa
NCO 9241-12:1996 .
NCO 9241-13:1998 .
NCO 9241-16:1999 - .
FOCT P UCO 14915-1 -2010 SproHoMuKa My/ibTUMeANAHbIX
MCO 14915-1:2002 oT nonb3oBaTeNbCKuUX nHTepdelicos. Yactb 1. MpuHLmnbI
NPOEKTUPOBaHNA 1 CTPYKTYpa
NCO 9241-171:2008 *

mCOOTBETCTBYIOLMIA HALUMOHA/bHBIA CTaHAAPT OTCYTCTBYET. [l0 ero yTBEpXAEeHIsi pEeKOMeHyeTcsl
UCNO/Nb30BaTh NEePeBOA HA PYCCKMIA A3bIK AaHHOTO MEX/AYHApOAHOro cTaHaapTa. MNepeBos AaHHOTO
MEXAYHapOAHOTO CTaHAapTa HaxoauTcsl B defepasibHOM MHAIOPMALMOHHOM (OOHAE TEXHUYECKUX PErTAMEHTOB 1
CTaHAapToB.

MpumevyaHne —B HacTosLen Tabnule Ncnonb3oBaHb! cneaywuine ycnoBHble 0603Ha4YeHUst cTeneHn

COOTBETCTBUA CTaHAaPTOB:
- HOT - npaeHTu4YHble cTaHAapThbl.
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Mpunoxexne OB
(cnpaBo4YHOE)

CBefleHNs 0 COOTBETCTBUU CChIJIOUYHbIX MEXAYHAPOAHbLIX CTAHAAPTOB, YKa3aHHbIX B 6ubnuorpadum
HacTOsIWEro cTaHAapTa, CCbI/IOYHbIM HalLMoHaNbHbIM cTaHgapTam Poccuiickoii ®epgepauuun (n
fefcTByOLW MM B 9TOM KaYeCcTBE MEXrocyfapCTBEHHbIM cTaHgapTam)

Ta6nunuya A6. 1

O603HayYeHne cCblIOYHOTo

CTreneHb O603HayeHne 1 HavMeHoBaHVe COOTBETCTBYIOLLEN0
MeXAyHapo4HOoro
COOTBETCTBYUA HaLMOHaNIbHOTO CTaHgapTa
cTaHgapTa
1SO 9241-110:2006 DT FOCT P NCO 9241-110 - 2009 SproHoMuka B3anMoelicTBns
yenosek-cucrema. Yacto 110. MpuHUMNbI opraHnsaymu guasnora
1ISO 9241-14:1997 - *
1ISO 9241-15:1997 - .
1ISO 9241-17:1997 - .
FOCT P NCO 9241-210-2012 3proHoMuUKa B3aumMoaeicTems
NCO 9241-210:2010 OT yenosek-cuctema. Yactb 210. Yen0BEKO-OPMEHTNPOBAHHOE
NpoOeKTUPOBaHNE UHTEPAKTUBHbBIX CUCTEM
1ISO 14915-3:2002 .
ISO'IEC 18035:2003 .

* COOTBETCTBYHOLUI HALMOHANbHbIN CTaHAAPT OTCYTCTBYET. [l0 €ro YTBEpXAEHUSI PEKOMEHAYeTCs
UCMO/b30BaTh NepeBos Ha PYCCKUii A3bIK JaHHOTO MeXAyHapoAHOro ctaHaapTa. MNepesog 4aHHOro

MEeXAyHapOAHOro CTaH4apTa HaxoauTcs B PefepasbHOM UHDOPMALMOHHOM (POHAE TEXHUYECKNX PETNTAMEHTOB 1
cTaH4apToB.

MpumeuaHue - BHacTosiel TabnuLe NCNONb30BaHbI CNEAYyIOLL e YCI0BHbIE 0603HAYEHUS CTENeHU
COOTBETCTBUS CTAHAAPTOB:

IOT— nMAeHTUYHbI e CTaHAapTbl:
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[7]

Bunénunorpadus

1SO 9241-10:1996 Ergonomic requirements for office work with visual display terminals (VDTs) ¢ Part
10: Dialogue principles’

1SO 9241-14:1997 Ergonomics requirements for office work with visual display terminals (VDTs)

Part 14: Menu dialogues

1SO 9241-15:1997 Ergonomic requirements for office work with visual display terminals (VDTs) mPart
15: Command dialogues

1ISO 9241-17:1998 Ergonomic requirements for office work with visual display terminals (VDTs) Part
17: Form filling dialogues

ISO 13407:1999 Human-centred design processes for interactive systems2*

ISO 14915-3:2002 Software ergonomics for multimedia user interfaces - Part 3: Media selection and
combination

ISO. IEC 18035:2003 Information technology. Icon symbols and functions for controlling multimedia

software applications

' CTaHpapT 3aMeHeH Ha ISO 9241-110:2006 «Ergonomics of human-system interaction - Part 110: Dialogue

principles» .

2 CTtaHpapT 3aMeHeH Ha ISO 9241-210:2010 «Ergonomics of human-system interaction - Part 210: Human-

centred design for interactive systems».
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KnioueBble  cfoBa:  9proHoMuka, nporpammHoe o6ecneuveHue, UHTepdeic,  MyAbTUMEAWAHbIN
nonL3oBaTeNb, MeauacpeacTBa, MynbTUMeAua, NPUHLUMNLI  MPOEKTUPOBAHUSA,  B3auMOeicTBue,
NPUroAHOCTL UCMOb30BAHUS, MHPOPMALMOHHOE HANO/IHEHWE, HaBUTauus
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