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MpegncnoBue

1 MNOANOTOBJ/IEH AHO «MexayHapoAHas akagemMus MeHeaXMeHTa 1 kayecTBa 6mM3Heca» Ha OCHOBe
CO6CTBEHHOIO ayTEHTUYHOrO NepeBoa Ha PYyCCKU A3blK MEXAYHAPOAHOro cTaHAapTa, yka3aHHoro B nyHkTe 4

2 BHECEH TexHM4Yeckum KOMUTeTOM Mo cTaHgapTm3aumm TK 100 «CTpaTernvyeckunii 1 MHHOBAaLMOHHbI
MeHeKMEHT»

3YTBEPX/EH VI BBEJJEH B JEVICTBWE MNpukasom deaepasbHOro areHTCTBa N0 TEXHUUECKOMY Peryu-
poBaHuio U MeTposiorum ot 29 Hos6psa 2012 r. No 1698-cT

4 HacToawWwmii cTaHfapT UAEHTUUYEH MEXAYHAPOAHOMY cTaHaapTy MOK 62264-3:2007 «/HTerpauns cuctem
ynpasneHus npegnpusatuem. Yactb 3. Pabouas Mmofenb ynpasieHus TexHonornyeckumu onepaumsamm» (IEC 62264-
3:2007 «Enterprise-control system integration — Part 3: Activity models of manufacturing operations management»).

Mpy NPYUMEHEHNIN HACTOSALLEro CTaH4apTa PEKOMEHAYETCA UCMOb30BaTbh BMECTO CChI/IOYHbIX MeXAyHa-
POAHbLIX CTAHAAPTOB COOTBETCTBYIOLLME UM HALMOHA/bHbIE CTaHAAPTLI Poccuiickoil degepaunm, CBeeHus o Ko-
TOPbIX NPUBEAEHbI BAONOMHATENILHOM NPUAOXeHUN JA

5 BBE/JEH BMNEPBbIE
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BBepgeHune

Komnnekc ctaHgapToB MOK 62264 cocToMT U3 Tpex YacTeil, noj o6uwum HassBaHneM «HTerpaumus cuctem
ynpasfieHusi NpeanpusaTuem»:

-yacTb 1. Mogenu n TepMUHONOIUSA;

-4acTb 2. Mofenu n xapakTepuCcTUKN 06 LEKTOB;

- 4acTb 3. Mogenv Npon3BOACTBEHHbIX Onepauuii.

HacTtoawwmii cTaHAapT pacnpocTpaHaeTcsa Ha MoAeNnun AesaTe/IbHOCTU U NOTOKW AaHHbIX 418 NPON3BOACTBEH-
HOW nHopMalmm, KoTopasi onpefensaeT UHTerpaunio cucTem ynpaeneHns npegnpuatuem. CMmogenmpoBaHHble
paboumne npoLecchbl OTHOCATCH Kak K UeTBEPTOMY YPOBHIO IOTMCTUKU U NNAHUPOBAHMUIO (DYHKLUWIA, Tak U KO BTOPOMY
YPOBHIO PYYHOTO M @aBTOMaTUYeCKoro npotecca yHKLMOHaNbHOro KOHTpoNsA. PaccmaTpusaemble B HACTOALLEM
cTaHAapTe MoAenn cornacyrTcs C 06beKTHbIMM Mogensamu, npuBeaeHHbIMU B M3K 62264-1 1 onpegeneHmamu
TpeTbero ypoBHA (NPOM3BOACTBEHHbIE ONepaL M 1 KOHTPO/Ib).

Lienbto HacTosWero ctaHfjapTa ABASeTCA coKpallyeHne pucka, CTOMMOCTU 1 BO3MOXHbIX OLUNMGOK, CBA3aH-
HbIX C NPUMEHEHNEM KOPMOpPaTUBHbIX CUCTEM M CUCTEM NPON3BOACTBEHHbIX ONepayuii 415 ynpoLLeHns B3aumo-
[ecTBUS MeXAY HUMU 1 BO3MOXHOW MHTerpauun. Hactoswmii ctTaHgapT MOXeET UCNOoNb30BaThCA AN CoKpalye-
HUA KONMYecTBa npunaraembiX yCUanin no BHeAPEHNIO HOBbIX BUAOB MPOAYKLUN.

B HacTosem cTaHfapTe NpuBeAeHbl MOAENN Y TEPMUHOMOTNA AN1A onpeAeneHnss He06X0AUMbIX feACTBUiA
no ynpasneHunio Npon3BoACTBEHHbIMY onepaumami. Mogenu n TepMUHO/OIUSA, onpeeeHHble B HACTOSALLLEM CTaH-
JapTe. npefHa3HauvyeHbl ANs:

- aKLleHTUPOBaHMA BHYMaHMWA Ha CyLLeCcTBYOLW el Haunyylleli npakTuke NPOn3BOACTBEHHbIX OnepaLuii;

- YNYYLWEHNS U UCMOMb30BaHUA YXe CYLLeCTBYIOLLMX CUCTEM NPON3BOACTBEHHbIX Onepavuii:

- BO3MOXHOTI0 NPUMEHEHNSA, HECMOTPS Ha YCTAHOB/IEHHYIO CTEMNEHb aBTOMaTM3auuu.

BO3MOXHBI MOTOXNTENbHbIV 3¢hheKT 0T MCNOJIb30BaHNA HACTOSALLEro cTaH4apTa 3ak/ivaeTcs B

- COKpalleHnn BpeMeH NPON3BOACTBA U BbIMO/THEHUM NOSTHOTO NPON3BOACTBEHHOTO LKA AN1S HOBO Npo-
Aykunn;

- NnpefocTaB/IeHNN NPOU3BOANTENIAAM COOTBETCTBYOLW X CPEeCTB A1 BbIMO/THEHNSA MPOU3BOLCTBEHHbIX OMNe-
pauui;

- npegocTaBneHnn eANHO06Pa3HOro 1 cornacoBaHHOro nogxoaa Ana ngeHTudukaunmn Npon3BoACTBEHHbIX
noTpe6HocTel;

- cCOKpaLlleHU CTOMMOCTM aBToMaTu3aLnm npon3BoACTBEHHbIX NMPOLECCOB;

- ONTMMM3aLMKM Lenu NocTaBok:

- NOBbIWEHUN 3¢ PEeKTUBHOCTN XXM3HEHHOTO LiUKIa NPOEKTHO-KOHCTPYKTOPCKMX paboT.

HacTtoawwmii ctaHgapT He pacnpocTpaHaeTcs Ha:

- NpeAnonoXeHNa 0 TOM, YTO CYLeCcTBYeT TO/IbKO OA4MH NyTb NPUMEHEHUA NPON3BOACTBEHHbIX OnepaLuii;

- MeToAbl U CpefCcTBa, NoATaNknBaKwLWmMe nofb3oBaTtesieil 0Tka3aTbCsa OT UCMOIb3YEMbIX UMW HA TEKYLLNIA
MOMEHT cnoco60B 06paboTkn NPON3BOLACTBEHHbIX ONepaLmii;

- BO3MOXHble OrpaHmnyeHns no pa3paboTke HOBOBBEAEHN B 06/1aCTN NPON3BOACTBEHHbIX Onepauuii.

- OrpaHuyeHuns, HaknagblBaeMble Ha UCNOJIb30BaHNe TOIbKO B KOHKPETHbIX 06/1aCTAX NPOMbILLIEHHOCTH.
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HALULMWOHANBbBHBL N CTAHOAPT POCCUMCKOWN OSGEOLEPALUNWU

WHTErPALUNA CUCTEM YMPABNEHWA MNPEAMNPUATUEM
YacTtb 3
Pa6ouasa mogenb ynpaBneHus TEXHONIOTUYECKUMM onepaumnsmu

Enterprise-control system integration. Part 3. Activity model of manufacturing operations management

fata BBefjeHns — 2014—01—01
1 O6nacTb NPUMEHEHUS

HacTosAwwuii cTaHgapT onpegenseTt paboyyio Mofenb ynpaBieHns Npou3BoACTBEHHbIMY onepaLusmMmm, KoTo-
pas nHmuumnpyeT paboTy cMCTeMbl yNpasieHns npeanpusatuemM, KoopAnuHMpYtoLL e npouecc niterpaymmn. Mepon-
puAaTUA. onpefeneHHble B HACTOsLWLEM cTaH4apTe, COOTBETCTBYIOT onpeAesieHnsaAM Mofenn obbekTa, NnpuBefeH-
HbiM B M3K 62264-1. Mogenvupyemble eNCTBUSA OTHOCATCS K GM3HEC-N/TaHUPOBAaHMI0 U TOTUCTUYECKUM (PYHKLLM-
am {onpefeneHHbIM Kak DYHKLUY YPOBHA 4), a Takxe hyHKLMAM npouecca ynpasnerHus (onpegeneHHsim 8 M3K
62264-1 KaK YHKLUMN YPOBHSA 2).

HacToawwii ctaHAapT pacnpocTpaHsaeTcs Ha:

- Mofenb AeNCTBUIA, accoLMNPOBaHHYIO C ynpaB/ieHneM NpPou3BOACTBEHHbIMU onepauuamu (pyHKuUn
ypoBHS 3);

- AeHTUMKaLMUIO AaHHbIX, KOTOPbIMW O6GMEHNBAIOTCA AeliCTBUSA YPOBHSA 3.

2 HopMaTuBHbIE CCbIIKN

B HacTosAleM cTaHAapTe UCN0/b30BaHbl HOPMATUBHbIE CCbISIKM Ha cneaylolme cTaHAapTbl, KOTOPble Heob-
XOA4MMO YUnTbIBaTb NPU UCNONBb30BAHUN HACTOALLEr0 cTaHAapTa. B cnyyae CCbi/ioK HA JOKYMEHTbI, Y KOTOPbIX
yKkasaHa faTa yTBepXAeHns, Heo6XxoAnMO Nob30BaThbCA TO/ILKO YKa3aHHON pefakumneii. B cnyyae, korga gata
yTBEPXAEHNA He NpuBeAeHa, caedyeT N0/b30BaTbCsA NOCNeHel pefakLumneii CCblIOYHbIX JOKYMEHTOB, BKlOYas
nobble NoNpaskn U U3MEHEHUSA K HAM.

M3K 61512-1:1997 YnpaBneHune nepmognyecknmm (TexHonornyeckumm) npoyeccamm. Yactos 1. Mogenu n
TepmuHonorusa (IEC 61512-1:1997. Batch control — Part 1: Models and terminology)

M3K 62264-1 VNHTerpauusa cuctem ynpasneHua npegnpuatnem — Yactb 1: Mogenu n Tepmudonorus (IEC
62264-1, Enterprise-control system integration — Part 1: Models and terminology)

M3K 62264-2 NHTerpauns cuctem ynpasneHus npegnpuatmem — Yactb 2: ATpubyTbl Mogenu obbekta (IEC
62264-2, Enterprise-control system integration — Part 2: Object model attributes)

M CO0 15704:2000 CucTembl MPOMbILWIIEHHON aBTOMaTM3aun. TpeboBaHNs KCTaHAAPTHLIM apXnTekTypam u
MeTogonornam npegnpuatua (ISO 15704:2000, Industrial automation systems — Requirements for enterprise-
reference architecture and methodologies)

M3paHve oduunansHoe
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3 TepMuHbI, ONpeaesieHNsT N COKPaLLEHNs

B HacToAlwem cTaHAapTe UCNOJIb30BaHbl CedyloLine TeEpMUHbI C COOTBETCTBYOLW UMK ONpeaeneHnamm.
3.1 TepMuUHbI K onpeaeneHns

3.1.1 peTanbHblli KaneHpapHblii Nnad nponssogcTea {detailed production schedule): OpraHn3oBaHHbIiA
N CTPYKTYPUPOBAHHbIA HA60p NPOM3BOACTBEHHbIX 3aKa3-HapsAA0B U yCTaHOB/IEHHas nocneoBaTelbHOCTb Bbl-
NoJIHeHUS onepawyuii 4na NponM3BoOACTBA OHOIO UK HECKOJIbKUX NPOAYKTOB.

3.1.2 KOHe4yHaa BmecTumocTb nnaHuposaHusa (finite capacity scheduling): Metogonorua kaneHgapHoro
nnaHnpoBaHus, oTBevaloLllas criegytoliemMy Tpe6osaHuio: pabota NpomM3BoACTBEHHOIO 060pyA0BaHNA CNIaHNpPo-
BaHa Tak. YTO HUKakne TpeboBaHus K NPON3BOANTE IbHOCTM 060PY0BAHNSA He NPEBbLIWAOT €ro BO3MOXHYI0 [0C-
TUXUMYIO NPOU3BOAUTENBHOCTb.

3.1.3YnpaBneHune onepayusimm c Npon3BOACTBEHHbIMU pecypcamMu (inventory operations management):
[JelicTBus (Ha ypoBHe 3 NpOu3BOACTBEHHOI MOLHOCTK), KOOPAUHUPYOLWNE, HanpaBaswLl e, pykoBogsaume
N OTC/exuBawLime ABMKEHNE NPOU3BOACTBEHHbIX PECYypCOB U MaTepuasnoB B pamkax NpOU3BOLCTBEHHOW
onepauuu.

3.1.4 YpoBeHb 0 (Level 0): dakTnueckunii hmsnmyeckuii npouecc.

3.1.5 YpoBeHb 1 (Level 1): ®yHKUUKN, UCnofib3yeMble A4/ pacno3HaBaHua v ynpasneHns @usnyeckum
npoLLeccom.

3.1.6 YpoBeHb 2 (Level 2): dyHKUUMN, ucnosb3yemble AN oNnepaTUBHOIO KOHTPONA M ynpaBseHunsa pusn-
YeCKUM NpoL,eccom.

3.1.7 YpoBeHb 3 (Level 3): dyHKUUKN, ncnonb3yemble ANA ynpaBaeHUs X040M paboT No U3roTOBAEHMIO
TpebyemMoro KOHe4YHOro NPoAyKTa.

3.1.8 YpoBeHb 4 (Level 4): DyHKUNN, NCNONb3yeMble AN (DUHAHCOBO-X03ANCTBEHHbIX AeiCTBUI, He06X0-
AWMBIX ANSA yNpaB/ieHUs NPOn3BOACTBEHHbIM NPeAnpuUATUEM.

3.1.9 YnpaBneHue onepaunaMun No TexHUyeckoMmy ob6cnyxusaHuio (maintenance operations
management): [leiicTBnA Ha ypoBHe 3 NPON3BOACTBEHHOI MOLHOCTM, KOOPANHMPYIOLLNE, HaNpaBaaloLWmne n oT-
cnexusatolime hyHKLUW, NoAaepxmBatoLine B paboyem COCTOAHUM 060py0BaHNE, UHCTPYMEHT M COOTBETCTBY-
loluMe akTMBbl, obecneunsatoLme ux OCTYNHOCTb NPU NPOU3BO/ACTBE, Ka/leH4apHOM NIaHUpoBaHuu, a Takxe
ANa onepaTUBHOIO, NEPUOLNYECKOro, MPOUNAKTUYECKOro NN ynpexaaloLero TeXHMYecKoro o6CyxXnsaHums.

3.1.10 npon3BoAcTBeHHas Mol HOCTb (manufacturing facility): NMpon3BoaCcTBEHHbI 06bEKT (ero TeppmuTo-
pvsi). BKIOYaloLWMii pecypcbl aHHOTo 06bekTa, a Takxe AeliCTBNSA, acCOLUNPOBaHHbIE C UCMO/Ib30BaHNEM [ aH-
HOro pecypca.

3.1.11 ¥YnpaBneHue Nnpon3BoACTBEHHbIMYK onepaumamu (manufacturing operations management): eii-
CTBWSA Ha ypoBHe 3 NPON3BO/CTBEHHOW MOLLHOCTW, KOOPAUHMPYIOLW e paboTy nepcoHana n obopyfoBaHus, a
Takxe UCrnosib30BaHne maTtepnanos Ha NPON3BOACTBE.

MpumevyaHune! — Hacroawuii ctaHaapT onpegensieT 0CO6EHHOCTN ynpaBieHs NPoU3BOACTBEHHbIMU
onepauvsiMi B TEPMMHAX YeTbipex kaTeropuii (ynpasfieHne npov3BOACTBEHHbIMU onepauusaMu. YnpasieHne onepaum-
AIMU MO TEXHUYECKOMY O6C/YXMBaHWIO, YNpas/eHne onepaumsamm no obecrneveHnio kayecTea 1 ynpaseHve onepauus-
MV C NPOV3BOACTBEHHBIMU pecypcamm) n obecneunBaeT CCblIKM Ha Apyrvue AeicTBISA, oKasblBatolwme BANSAHNE Ha NPoun3-
BO/CTBEHHbIE onepauun.

MpumeuvaHune 2— Bmogensx PERA (Accoumnaumsa no uccnefoBaHnio METOA0B OpraHm3al M Nnpou3BoacTBa
CLUA) noHaTMe npou3BoACTBa onpeaenseT m3nyeckuii pecype, UCnosb3yeMblil Ha Npon3BoACTBe. [eicTeus no ynpas-
JIEHNI0 NPON3BOACTBEHHLIMU Onepaunsmu, onpefesnieHHble B HacTOSLLEM CTaHAapTe, OTHOCATCS K (OYHKUMAM 06paboT-
K1 uHhopmaLmmn no mMogenu PERA.

3.1.12 nnaHoBOe 3ajaHue npousBoacTBa (production dispatch list): Habop KOHKpeTHbIX 3aKka3-Haps40B
NpoM3BOACTBA, BbINOIHAEMbIX Ha 6a3e Uaun ¢ NOMOLL b0 3aaHHOro Habopa pecypcoB AA yKa3aHHOIo MecTa u
BpeMeHu (Co6bITMA) HayanayYoKoHYaHUA paccMaTprBaeMoro AeicTeus.

MpumeyaHune! — PaccmatpyBaeMoe NIaHOBOE 3afaHne MOXeT UMeTb hopPMY UHCTPYKLMM MO MHCTaISILUK
CTaHKa, onpejeneHuns ycnoBuii paboTbl A1 HENPEPbIBHbIX TEXHONOMMYECKMX NPOLLECCOB, UHCTPYKLMIA NO NepemeLLeHmto
matepvana uau no BbiNycxy NepBbIX NapTUii Npu cepuiiHOM NPOM3BOACTBE.

MprvmeyaHwue?2 — lNnaHoBble 3a4aHNst MOTYT UCMOMb30BaTLCA U B APYrMX 061aCTsIX yNpaB/ieHys onepauysimm,
TakmMx Kak TEXHUYECKOe 0GCMYXMBaHWE MIAHOBbIX 3aAaHuWii, NaHoBble 33AaHNsi Ha WUCMbITaHWs KAYecTBa U NIaHoBble
3afjaHus 4Ns NPOU3BOACTBEHHBIX PECYPCOB.

2
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3.1.13¥npaBneHne npomM3BOACTBEHHbIMMN onepaumsamMmm (production operations management): eiicTeus
Ha ypoBHe 3 NPOM3BOACTBEHHOW MOLLHOCTH, KOOPAMHUPYIOL e, HanpaBAaoLWwme, pykoBoAALLMeE U OTCNeXnBalo-
wre yHKLMN NCNOb30BAHUA MaTepuanos, 3Heprum, 060pyaoBaHus, nepcoHana, a Takke nHgopmauuio no
N3roTOB/IEHMIO NPOAYKTA C TpebyeMbiMu 3aTpaTamu, TpebyeMbIM Ka4eCTBOM, KOJIMHECTBEHHbIMU XapaKTepucTumka-
MU. 6€30NaCHOCTbI0 U BPEMEHHbIM 0XBaTOM.

3.1.14 npon3BOACTBEHHbI N 3aka3-Hapasg (production work order): EanHunua paboT, 3aniaHMpoBaHHbIX AN
paboyero LeHTpa 1 BKYatoLas 3/1eMEHTbl HUKHETO YPOBHS.

3.1.15 ¥YnpaBneHue onepauuamum no obecneyeHunto kavectsa (quality operations management): [eii-
CTBMSA Ha ypOBHE 3 NPON3BOACTBEHHOW MOLHOCTU, KOOPAVHMPYOLWME, HANPaBNALWME N OTCNexXnBatLme QyH-
KUMW. M3MepsatoLLne N perncTpupytoLme nokasartenun kayecTsa npogykTa.

3.1.16 3aneMOHT xpaHunuuia (storage unit): BcnomoraTenbHas CyLHOCTb 30HbI XpaHunuua, Bkaovat-
wasa obopygoBaHme 1 MHOPMaLNo, Heo6XoANMble 4151 pa3MeLLeHus, nepeMeLleHus, onpejeneHuns ycnoBui
npou3BoACTBa M 06paboTkn maTepmana.

MpumeyaHune — OTAE/NEHNE XPAHUULLA — 3TO 3/IEMEHT Mepapxui 060pyA0BaHNS.

3.1.17 30Ha xpaHunuw,a (storage zone): Jlornyeckas rpynnmpoBka pecypcoB, onpegenswowas gnanasoH
NOrncTmyeckoro ynpaeneHnsa. OHa BkIoYaeT obopyfoBaHme n nHopmauuio, Heo6xoaumble 415 pa3MeLleHus,
nepemeLieHuns, onpegeneHnsa ycnoBuii Npon3sBoacTea M 06paboTkM O4HOT0 NN HECKONIbKUX 3/1IEMEHTOB MaTe-
puana.

MpuMeyaHue — 30Ha XpaHUNNLLA — 3TO 3/IEMEHT Mepapxum 06opyLoBaHUS.

3.1.18 onepaTuBHbIN yueT (tracing). eiicTBnA, 06ecneymBalroLLne OpraHn30BaHHbI yueT NCNob30BaHNA
pecypcoB v NPOAYKTOB B /11060 MOMEHT BPEMEHY C MOMOLLbI0 UMeloLLeiics NHdopMaLny oTCaexXnBaHms.

3.1.19 otcnexuBaHue (tracking): fieiicTBue, peructpupytouiee aTpmbyTbl peCcypcoB 1 NPOAYKTOB Ha BCEX
3Tanax ux peanusauuu, UCNONb30BAHNUSA, UBMEHEHMWA 1 pa3MeLLeHus.

3.1.20 pabounii ueHTp (work center): OTAENbHbIN 3N1EMEHT TEXHONOMMYECKOro npowecca, eanHuLa npouns-
BOACTBA. TEXHONOIMYECKasA INHNA, 30Ha XpaHuavLwa nan N 6ol Apyroin anemeHT 060pyA0BaHNA IKBUBASTIEHTHO-
ro YpOoBHS, onpefefieHHble Kak paclumpeHune mogenu nepapxuv obopygosaHus.

3.2 A66pesunatypsbl

B HacToflwem cTaHAapTe UCMNoMb3ylTCa cnegytowme abbpesnartypsbl:

AGV — ABTOMaTu3MpoBaHHOe TpaHCNopTHoe cpefcTBo: pobokap (Automated guided vehicles);

AMS — Cuctema ynpassieHusa aktusamu (Asset management system);

ASRS — ABTOMaTuM3npoBaHHasa TpaHCNOpPTHO-cknapackasa cuctema (Automated storage and retrieval
system),

CAPE — Cuctema aBTOMaTU3NPOBaHHON pa3paboTku TexHonornyeckmx npoueccos (Computer-aided process
engineering);

CAD — Cucrtema aBToMaTtn3nposaHHoro npoektnuposaHuns (Computer-aided design);

CAE — CuncTtema aBTOMaTM3npoBaHHOro KOHCTpyupoBaHusa (Computer-aided engineering);

CASE — CucTtema aBTOMaTN3MpOBaHHON pa3paboTku nporpammHoro obecnedenunsa (Computer-aided software
engineering);

CIM — KomnbloTepHO-nHTerpnposaHHoe nponssoacteo (Computer integrated manufacturing);

CNC — KomnbloTepHoe uucposoe ynpasneHue (Computerized numerical control);

DCS — Cuctema pacnpegeneHHoro ynpasnenus (Distributed control system);

ERP — MnaHnpoBaHune pecypcos npegnpuaTtua (Enterprise resource planning);

EWI — SnekTpoHHasa pabouas uHctpykuus (Electronic work instructions):

HR — Yenoseueckuii pecypc (Human resources);

KPI — KntoueBoii nokasaTenb appektuBHocTu (Key performance indicator);

LIMS— JlabopaTtopHas cuctema ynpasneHus nichopmaumeii (Laboratory information management system);

MES— CucTtema opraHusauum nponssogctea (Manufacturing execution system);

MPS — OCHOBHOIi NpOM3BOACTBEHHbIN NnaH (Master production schedule).

MRP — MNnaHupoBaHne maTtepuanbHbix pecypcoB (Material resource planning);
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OEE — CymmapHasn achhekTuBHocTb o60pyaoBanus (Overall equipment effectiveness).

PAT — MpoueccHasn aHanuTudyeckas texHonorusa (Process analytical technology);

PERA — CcbiniouHas apxuTektypa npeanpusaTtusa no Mepgabto (Purdue enterprise reference architecture);

PDM — YnpaBneHue gaHHbiMun npogykta (Product data management);

PLC — MporpammupyeMslit nornyeckuii koHTponnep (Programmable logic controller);

PLM — YnpaBneHue xn3sHeHHbIM Luknom npoaykta (Product life-cycle management);

PRM — Ccblnno4yHast Mogenib KOMNbOTEPHO-MHTETPUPOBAHHOIO Npon3soAacTBa no Mapgasto (Purdue reference
model for computer-integrated manufacturing);

QA — lapaHTuAa kavecTtBa (Quality assurance);

R&D — WNccnepoBaHus n paspaboTka (Research and development);

RFQ — 3anpoc ueHoBoro npegnoxexuns (Requestfor quote);

ROA — doHpgooTaaua (Return on assets);

SCADA — VHCNEKTOPCKMIA KOHTPOb M cO0p faHHbIX (Supervisory control and data acquisition);

SOC — CraHpgapTHble ycnosus paboTel (Standard operating conditions);

SOP — CraHfapTHbIl TexHOornyeckuii pernameHT (Standard operating procedure):

SQC — CraTtucTtmyeckoe ynpasneHue kayectsom (Statistical quality control);

SPC — CTraTtuctuyeckoe ynpasneHue TexHonornyeckum npoueccom (Statistical process control);

WIP — He3aBepuweHHoe npoun3sogcTtso (Work in process);

WMS — Cuctema ynpasneHus cknagom (Warehouse management system).

4 OpraHusaunOHHble MOHATUA

4.1 YnpaBnieHve NPONU3BOLACTBEHHbIMU OonepaynsamMmu

[ eiicTBrA NO ynpasieHUo NPOM3BOACTBEHHbIMY ONepauusaMu— 3To AeliCTBUS HA MPOM3BOACTBEHHbIX 06bEK-
Tax. KoopAuHMpyoL e paboTy nepcoHana, 060py0BaHUs, PacXof0BaHUss MaTepuasnoB U 3Heprun B npouecce
npeo6pa3oBaHKs CbipbiX MaTEPMAaoB (3aroTOBOK) B FOTOBbIN NPOAYKT. YNpaBieHUe Npou3BoACTBEHHbIMU Oonepa-
LUMUAMU BKHOYAET [,eiCTBUSI, KOTOPbIE MOTYT 6bITb BbIMOSIHEHbI PU3MYECKUM 060PYA0BAHUEM, NEPCOHANIOM U UH-
hopMaLMOHHbIMM CUCTEMAMMN.

YnpaBfieHue Npou3BoACTBEHHLIMY ONepauusamMu 40/XKHO BK/IOYATb YNPaB/ieHUECKY0 MHGopMaLuio 0 Aeii-
CTBUSIX B OTHOLLUEHUM rpachnKoB NPOM3BOACTBA, NCNO/b30BaHNSA, NPOU3BOAUTENLHOCTM, ONpPeAeNeHuUs, UICTOPUN U
cTaTyca BCex pecypcoB (nepcoHana, 060pys0BaHUsi U MaTepranoB) B paMkax Npou3BOLCTBEHHOI yCTaHOBKY, €
KOTOPOi1 OHU acCOLMNPOBaHbI.

MpunmevyaHunsl — Pecypcbl, accounvpoBaHHble C NPOMbIL/IEHHbIM NPEANPUATUEM, HO HE HaxoAsLmecs
BHYTPW HEro, MOryT BK/to4YaTb NpaBUTE/IbCTBEHHLIX NHCNEKTOPOB, HOPMaTUBHbIE aKThbl, a TakKxke AeﬁCTBMH N npoueccol,
BbIMNO/IHAEMbIE CTOPOHHMMU OpraHusauuammn.

[lelicTBMSA NO ynpaBneHWo NPoM3BOACTBEHHbIMUY ONepaLnuamMmm coOOTBETCTBYIOT Habopy AeicTBUiA, onpeae-
neHHomy B M3K 62264-1. 370 AeliCTBUSA, OTPaHNYEHHbIE XXUPHOW MNYHKTUPHON NuHnel Ha pucyHke 1. laHHas
NNHUS 3KBUBANIEHTHA UHTepdelicy ypoBHeli 3-4. onpeaeneHHoMy B MOK 62264-1. YnpaBneHue npon3BoACTBEH-
HbIMM OnepayusaMn UMeeT YeTblpe KaTeropun: ynpasseHne npon3BoACTBEHHbIMUW onepauuamMu, ynpasseHue one-
paunamMm No TeXHMYeCKoMy 06CNyXMNBaHUIO, yNpasieHre onepaymamm no obecneyeHunto kayecTsa v ynpaBneHue
onepaumamm ¢ Npon3BOACTBEHHbIMU pecypcamu (CM. 3aTeHEHHble 06/1aCTu Ha pucyHke 1).

MpumevyaHune 2— CywWwecTBYIOT Takxke Apyrie AeliCTBUS B OTHOLUEHUW NPOMBILLIEHHOTO NPeANpUsTUS, He
nokasaHHble Ha pUCYHKe 1. HO OnMCaHHble B MPUAIOXKEHUN A

MpumeyvyaHue 3 — CTpyKTypa AaHHON MOAeNN He oTpakaeT PrHaHCOBO-X03ANCTBEHHON OpraHN3aLMoHHO
CTPYKTYpbI KOMNaHun. OHa ABNSeTC MOAENbIo AeicTBUIL. HekoTopble KOMNaHWy onpeaensiioT OTBETCTBEHHOCTb 3a Aeli-
cTBUA (NOAAENCTBUA) pasINUHbIX (UHAHCOBO-XO3ANCTBEHHbIX OPraHU3aLVOHHbIX rpyn.



Order processing (1.0)

Product cost accounting (8.0)
Production scheduling (2.0)

Product shipping administration (9.0)
Production operations management
Material and energy control (4.0)
Production control (3.0)

Inventory operation management
Product inventory control (7.0)
Quality operations management
Procurement (5.0)

Maintenance operations management
Quality assurance (6.0)

Marketing and sales

Maintenance management (10.0)

Research development and engineering
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BbinonHeHve 3akasa

PacueT ce6ecTonMoCTM NpoayKuum

Paspa6oTka rpaguka npoussoacTsa

YnpaBeneHue oTrpy3koii npogykTa

YnpaBneHve npousBOACTBEHHbIMU OnepauusMu
YnpaBneHne pacxofoBaHMeM MaTepuasioB U dHepruu
Ynpas/ieHne npoussoACcTBOM

YnpaBneHve onepauusamm ¢ Npou3BOACTBEHHLIMU pecypcamu
YnpaBfneHvue ToBapHbIMU 3anacamu

YnpaBfieHne onepauusamn obecrneyeHus Kadectsa
MatepuasnibHO-TEXHNYECKoe CHabxeHue

YnpaBneHue onepauusaMu TEXHUYECKOro 06CyXMBaHUs
[apaHTuA KayecTBa

MapKeTUHT 1 npoaaxu

YnpaBneHue TeXHUYeckuM 06Cyx mBaHmem

HNOKP

PucyHok 1 — Mogenb ynpasneHusi NPOon3BOACTBEHHLIMU Onepaumusmm
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4.2 ®PyHKUMOHaNbHas nepapxusa

M3K 62264-1 onpepensieT yHKLMOHANbHYIO epapxuno Mmogenun. Hactoawmii ctaHgapT ycTaHaBnnBaer,
4YTO KaxAblli ypOBEHb A0/MKEH 06ecneyumBaTh PyHKLMMN, NOKa3aHHble HAa PUCYHKe 2.

Level 4

Business planning and logistics.
Plant production scheduling, operational
management, etc.

4. Establishing the basic plant schedule —
production, material use. delivery, and
shipping. Determining inventory levels.
Time frame

Months, weeks, days.

Level 3

Manufacturing operations management.
Dispatching production, detailed production
scheduling, reliability assurance. ...

3. Work flow/recipe control to produce the
desired end products. Maintaining records
and optimizing the production process.
Time frame

Days, shifts, hours, minutes, seconds.
Level 2

Batch control

Continuous control

Discrete control

4 - Establishing the Paste plant schedule - production,
material use. delivery, and shipping. Determining
inventory levels.
Time frame

Months, weeks, days.

3 - Work flew.'recipe control to produce the ces'ed end
products. Maintaining records and optmzirg
the production process.
Time frame
Days, shifts, hours, minutes, seconds.

2 - Monitoring, supervisory control and automated control
of the production process
Time frame

Hours, minutes, seconds, subseccnds.

1 - Sensing the production process, manipulating
the production process.

0 - The actual production process.

YpoBeHb 4

BU3Hec-nfaHMpoBaHne n norucTuka
Paspa6oTka rpacduka npou3BoACTBa, ynpasfieHne Mpou3BOACTBOM
uT.a.

MpuHATWE 6a30BOr0 NPOM3BOACTBEHHOIO NjiaHa — COBGCTBEHHO MpPo-
M3BO/ACTBO, MCMO/b30BaHNe Martepuana, focTaska u oTrpyska. Onpe-
[ieNleHne ypoBHA NPOU3BOACTBEHHbLIX PECYPCOB.

BpemeHHble pamku:

MecsALbl, Heaenu, aHn

YposeHb 3

YnpasfieHne TEXHOMOTMUYECKUMM Ornepauusimm

[Jvcnetyepckoe ynpaeneHue npou3BoACTBOM,

[JeTanbHas paspaboTka rpadmka npon3BoaCTBa, 06ECNeYeHe Hagex-
HOCTU W T. M.

KoHTponb xofa paboT 1 peuenTypbl 415 M3rOTOB/IEHWS NPOAYKTa Tpe-
6yemoro kauectsa. TexHuyeckas nopajepxka petcrpauuvt n ontumm-
3aumM napaMmeTpoB TEXHOIOTMYECKoro npolecca

BpemeHHble pamku:

[IHW, CMEHbI, Yacbl, MUHYTbI U CEKYH[bl

YpoBeHb 2

YnpasneHne naptusamu

HenpepbIBHbIVi KOHTPO/Ib

[MCKpeTHbI KOHTPO/b

PucyHOK 2 — MHOroypoBHeBas (hyHKLMOHA/IbHAsA 1epapxus aeiicTenii
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2. Monitoring, supervisory control and auto- OnepaTuBHOe HabMIOAEHNE, MHCNEKTOPCKMIA KOHTPO/Ib 1 aBTOMaTn4ec-

mated control of the production process. KuiA KOHTPO/b NpoLecca Npor3BoAcTBa

Time frame BpemMeHHble pamKu:

Hours, minutes, seconds, subseconds. Yyacbl, MUHYTbI, CEKYHABI, AONN CEKYHAbI

Level 1 YpoBeHb 1

1. Sensing the production process, manipu- Peructpauusi napameTpoB TEXHO/IOrMYECKoro npouecca, MaHunyu-
lating the production process. poBaHMe TeXHOI0rMYecknM MpoLLeccom

Level 0 YpoBeHb 0

0. The actual production process dakTUYecknini NPoON3BOACTBEHHLIA Npouecc

PucyHoK 2. iucT 2

YpoBeHb 0 — onpegenset pakTnyeckunii pusmueckuit npoyecc.

YpoBeHb 1 — onpeaensieT geicTeme, UCNosb3yeMoe A/t pacno3HaBaHusa v ynpasieHus pusnyeckum
npoueccomM. Onepauymu Ha ypoBHe 106bI4HO NPOTEKAIOT 38 CEKYH/AbI 1 GbiCTpee.

YpoBeHb 2 — onpegensieT 4eNCTBUS N0 onepaTUBHOMY HA610AEHNIO N yNPaBNEHU0 (PU3NYECcKUM npoLec-
com. Onepaymmn Ha ypoBHE 2 MOTYT NPOAO/IXATbCSA Yachl, MAHYTbI, CEKYHAbI U LOSIN CEKYHAbI.

YpoBeHb 3 — onpegensieT A4elicTBUA B Xo4e paboT No U3roTOBEHNIO TPe6yeMoro KOHeYHOro NpoaykTa.
OHM BK/IKOYAIOT Ae/CTBUSA N0 PErucTpaumm n KOopAMHaLUM TEXHOMOIMYecknx npoyeccos. Onepaunu Ha ypoBHe 3
MOTYT NPOAO0/KATLCS fHU. CMEHbI, YaCbl, MUHYTbI 1 CEKYH/bI.

YpoBeHb 4 — onpegensieT (QUHAHCOBO-X035MCTBEHHbIE AeCTBUS, HE06X04UMbIE 415 YNIPaBIEHUS NPON3-
BO/ZCTBEHHbLIM NPeANPUATUEM. YKa3aHHble 4eliCTBUS BK/IOYaOT NpUHsATE 6a30BOT0 rpadivka NponM3BoacTBa (Ha-
npuMep. UCNoNb30BaHWe Matepuana, ero 4oCTaBKy U OTrpy3Ky), onpeAefieHne YypoBHS NPOM3BOACTBEHHbIX pe-
CYPCOB. a Takxe NpoBepKy CBOEBPEMEHHOCTMN JOCTABKM B HY)XHOE MECTO MaTepuasna, Heo6X04UMOro ANA NPOn3-
BOACTBA. MHhopMaLuus ypoBHS 3 iBIAETCS KPUTUUECKOI Ans AelicTBuii ypoBHA 4. Onepauun Ha ypoBHe 4 MOryT
NPOAO0/IKATLCSA MECSLbI, HEAEN U T. 4.

Mpumeuanune 1— CywecTByloT vapyrue rHaHCOBO-X035NCTBEHHbIE [eliCTBIS Ha YPOBHSX 4 1 BbILLIE, HO OHU
He onpejeneHbl B HACTOSILLIEM CTaHAapTe.

MpumeyaHune 2— PUCYHOK 3 nanOCTpYpyeT MOAENN AeiCTBUIA, COOTBETCTBYIOLLME HACTOSILLEMY CTaHapTy,
M3K 62246-1 1 MOK 62264-2. [leiicTBus, paccMaTpvMBaeMble B HACTOSLLEM cTaHaapTe, 06MeHVBalOTCS MHdopMaLmeii
C AeiicTBUAMY, onpeaenieHHbIMU Ha YPOBHAX 2 1 4. Cepble KPYXXW YKa3blBaloT AeiiCTBUSA, MOAPOGHO ONvCaHHble B HACTO-
silleM cTaHgapTe. MoTokM nHopMaLmMM, paccMaTpuBaeMble B HACTOSILLLEM CTaHAapTe, nokasaHbl XXMPHLIMUA NYHKTUPHbI-
MU uHuAMK. Kpome Toro, 34eck UAeHTUMLMPOBaHbl NOTOKU MHpopMaLumn Mexay AeiCTBUAMM HacToALLero ctTaHaap-
Ta 1 3aBUCUMbIMU AEeACTBUAMU YPOBHA 2.

Activities inside
the enterprise domain IEC 62264-1 and 1EC 62264-2
| AciMty defined in ipc 622V -3 (e-g. production idieduling) information flows of interest
(e.g. production schedule)

Enterprise/ manufacturing
operations boundary

Pl ’Ol Activities

< > IO 6 - p within manufacturing

operations

j—l T O P (e.g. production dispatching)

Manufacturing
operations process
control system
boundary

Level 2

PucyHok 3 — CooTHOLLeHUs Mexay AelcTBUAMU
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Activities inside the enterprise domain/ [eiicTBuA, BbINOMHAEMbIE BHYTPU NpeanpusTua (Hanpumep, paspaboT-
(e.g. production scheduling) Ka naHoB NMPOV3BOACTBA)
Activity defined in IEC 62264-3 [eiictBue, onpegeneHHoe B M3K 62264-3

Q Activity not defined in IEC 62264-3 [eiictBue, He onpefeneHHoe B M3K 62264-3
i Data flows defined in IEC 62264-1 MoToKM gaHHbIX, onpefeneHHble B M3K 62264-3 n MOK 62264-2

*  Data flows discussed in IEC 62264-3  MoToku AaHHbIX, PACCMOTPeHHble B MOK 62264-3

» Data flows not mentioned Mpoune NoToKM AaHHbIX

IEC 62264-1 and IEC 62264-2 information [MoTokn MHOpMauum, paccMoTpeHHble B M3K 62264-1 n M3K 62264-2
flows of interest (e.g. production schedule)

Enterprise / manufacturing operations paHnua NpoM3BOACTBEHHbIX / TEXHONIOTMYECKNX onepauuii
boundary
Level 4 YposeHb 4

Activities within manufacturing operations [le/icTBMS Npy TEXHONOTMYECKUX Onepaumsax
(e.g. production dispatching) (Hanpumep, gucneTyMpoBaHvue NPOU3BOACTBA)

Manufacturing operations process control ['paHula cUCTeMbl ynpaB/ieHWsi NPOLECCOM BbIMOSIHEHNS TEXHOI0MN-
system boundary yeckux onepauuii

PucyHok 3. nuct 2
4.3 DNeMeHThbl ynpaBaeHna Npon3BOACTBEHHbIMYM onepaunamu

3aTeHeHHble 061acTy Ha pucyHKe 1 npeAcTaBnsaloT A4eMCTBUSA N0 yNpasBieH o NPOU3BOACTBEHHbIMY onepa-
LMAMU. KOTOPbIe MOAENNPYIOTCA B HACTOALLEM CTaHAapTe. YnpaBneHne Npon3BoACTBEHHbIMY onepaumaMn— 3To
Habop MeponpuATHIA, BKNKOYaLWWii: ynpasaeHne Nnpon3BoACTBEHHbIMY ONepaunsiMu, ynpasneHue onepayusamu
no TeEXHMYECKOMY 06CNyXunBaHuio, ynpaBseHne onepaumamMmm no obecneyeHunto kKauecTsa, ynpasaeHue onepawm-
AMU C MPOU3BOACTBEHHBIMU pecypcamu n gpyrne eicTBrs, BbINOSTHAEMbIe Ha NPOMBbILIEHHbIX NPeanpUATUAX.

HacTtosawwmii ctaHgapT onpegenseT yeTbipe hopmMasnbHble MOAenn: ynpasieHe Npon3BoACTBEHHbIMM One-
pauuamu. ynpasaeHune onepaumamm no TexHM4eckomy 06cnyxmeaHunio, ynpasaeHue onepauumamu no obecneve-
HUIO KaYyecTBa 1 ynpasaeHne onepaunsiMm c NpoM3BOACTBEHHLIMU pecypcamu. laHHble MoAeNn getanbHo pac-
CMOTpPEeHbI B pasgenax 6. 7.8 19 n nepevyncneHbl HUXe:

a) MoAenb ynpaB/ieHns NPOU3BOACTBEHHbIMY ONEpPaLUAMM, BKIOYaLWaa 4elicTBUS No ynpaB/ieHNo Npo-
n3BoACcTBOM (3.0), paccmaTpuBaemble Kak pyHKLUN YPOBHS 3. 1 Habop NPON3BOACTBEHHbIX KaneH4apHbIX N1aHoB
(2.0). paccmaTpuBaeMbix kKak yHKLUN YPOBHSA 3 (CM. pucyHok 1);

b) MoAenb ynpaBneHUs onepayusiMu No TEXHMYECKOMY 06CNYyXnBaHUI0, BKIOYaLWwasn AeiicTBUS No ynpas-
NeHunto TexHmyeckum obcnyxmnsarnmem (10.0). paccmaTpuBaeMble Kak PyHKLUM YPOBHSA 3;

C) MoZenb ynpasJ/ieHns onepauusamm no o6ecrneyeHunto kayecTsa, Bk/wvawLLaa 4eincTeus no rapaHTupoBsa-
HUIO KayecTBa npoaykTa (6.0). paccmaTpuBaemble Kak YHKLUN YPOBHA 3;

d) mogenb ynpaBneHus onepayvamMu ¢ NpOM3BOACTBEHHBIMY pecypcamu, BKoYaLwas geiicTBMA no yn-
paBfieHNo NPON3BOACTBEHHLIMY pecypcamMu 1 pacxofoBaHveM MaTepuasnos, BKIOUYAA KOHTPO/Ib NPOAYKTOB NpPo-
MeXYyTOUHOli rotoBHOCTU (7.0), a TakXe feNCcTBUA NO KOHTPO/IIO 32 pacxofoBaHnem matepuana u aHeprum (4.0),
paccmatpuBaemble KaK PyHKLUN YPOBHA 3 (CM. pUCYHOK 1).

NMprumeyaHune — MNpounB KaTeropuu ynpaseHVsi NPOM3BOACTBOM MOTYT pacCMaTpuBaThCsl B 3aBUCUMOCTU OT
NPOBOAMMOM MOMINTUKM KOMMaHuM (NpeanpusiTusl). B HacTosiLem CTaHAapTe OHWM He (DOPMY/IMPYIOTCS, OAHAKO MOryT
oKasaTbCsl MOME3HbIMY NPU paspaboTke rPynMnoBOI CTaHAAPTHOW MoAenw.

4.4 Kputepuii onpegenennsa geictenit HUXe YpoBHA 4

KpuTeprem oTHeceHus feiicTBuii KypoBHAM 3.2 nnn 1asnseTcsa ux HenocpeAcTBEHHOE NCNO/b30BaHNe Ha
nNpou3BOACTBE, BK/IOUYEHME MHhopMaL MK 0 nepcoHane, obopyfoBaHun n maTepuasne, a Takxe y4oB/eTBOpeHne
criefyloWmnm ycroBusaMm:

a) AeiicTBrE ABNAETCA KPUTUYECKUM 415 6€30NaCHOCTN NPeAnpuUsATUs;

b) AeficTBME ABNSETCA KPUTUYECKUM 418 HALEeXHOCTU NpeanpuaTus.

C) AelicTBMe ABNSETCA KPUTUYECKUM AN 3D PEKTUBHOCTU NPeANpPUATUS:
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d) pelicTBne ABNSAETCA KPUTUUECKUM 415 NOALEPXKAHUA KayecTBa NpoyKra.

e) aeiicTeune ABNAETCA KPUTUYECKUM AN5 COBM0AeHNA TpeboBaHNii peryimpyoLnx opraHos.

MpumeuaHne 1— [laHHbIl KPUTEPWIA BKIOYAET Takne dakTopbl, kak COOTBETCTBME Tpe6oBaHVsAM 6e30nacHo-
CTW. OXpaHbl OKpYyXatoLei cpefpbl U UCMOb30BaHNe HAKOMIEHHOIo NPOU3BOACTBEHHOIO OMbITa.

Mpumep — YaoBneTBOpeHNe TPeboBaHNAM PervoHasIbHbIX, MPaBU T ebCTBEHHbIX U MPOUYnX ohuymnas-
HbIX OPraHoB.

MpumeyvyaHmne2 — HacToAWmMi NnepeyeHb ABASETCA pa3bsACHEHNEM KpUTEPUEB OTHECEHUS AeiiCTBISA K 06n1acTu
YpoBHeii 3. 2. unn 1, onpegenexHoii B MOK 62264-1. Hactoswwmii nepeyeHb 3ameHsieT coboit kpuTepuu, onpegeneHHble
B M3OK 62264-1.

MpumeyaHue3 — CyLlecTBYOT U Apyrie KpUTEPUA, TakMe Kak COOTBETCTBUE MOSIMTUKE KOMMNaHUW 1 opraHunsa-
LIMOHHOVA CTPYKTYpe, a Takke NPpMpoe BbINOHAEMbIX onepauyit. OHM MOryT pacLuMpuTb 06/1acTb ynpaBieHns npon3Bos-
CTBEHHbIMU OnepauuaMn (CMm. npunoxexuue B).

MpumeyvyaHuned — Takue AelicTBUA, Kak peryiMpoBaHue onnatbl NepcoHana u kagposas NoauTvka, MoryT
oKasaTbCsl BaXHbIMU A5 BefeHus 6usHeca. OfHAKO OHM HE CUMTAIOTCS YacTblo PaboTbl MO YNpaB/eHWI0 NPOM3BOA-
CTBEHHbLIMU OnepaLnsMu.

MpumeyvyaHuneb — ABCOMOTHbIE 3HAYEHUS APEKTUBHOCTU NPEANPUATUAA MOryT 3aBUCETb OT (PakTOpPOB,
nexawyyx BHe 061acTu ynpas/ieHnst MOLLHOCTbIO (rpaciukv MRP. cmelleHne NPoAyKToB U T. A.). Yka3aHHble felicTBISA He
OTHOCAITCA K YPOBHAM 3.2 1 1L

4.5 KaTeropum npon3BOACTBEHHOW MHopmaLum

M3K 62264-1 onpegenseT MoAes i U TEPMUHONOINIO, UCMOIb3yeMble 419 UHTerpaLnum cuctem ynpassieHuns
npeanpuaTuem. OH COfepXuUT onpegeneHns Tpex obLwmnx kateropuii MHopmaLmmn, nepefaBaemMoit Mexay cucre-
Mol 6u3Hec-nnaHMpoBaHus (YpoBeHb 4) 1 cMcTeMOl ynpaBieHns Npou3BoACTBEHHbIMY onepaumamu (YpoBeHb 3).
M3K 62264-1 BktoYaeT MOAENN 06bEKTOB TPEX KATErOPUiA.

Mpon3BoACcTBEHHASA MHhOPMaLMA NMeeT YeTbipe KaTeropuu (CM. nepeyeHb HUXE N PUCYHOK 4):

a) NHdhopmauns ans onpegeneHns NpoAyKra — YTO HYXHO 418 NONYyYEHUA KOHEYHOro nNpojykTa?

b) MIHhopMaLuns o0 NpoM3BOACTBEHHbIX BO3MOXHOCTAX — Kakue pecypcbl 0CTYNHbI?

c) iHthopmauus o nnaHe npon3socTBa — Kakoe Npon3BoACTBO C/iefyeT HanaxmeaTb?

d) MHdopmaLusa 0 Npon3BOACTBEHHbIX NOKa3aTeNAxX — Kakoil ypoBeHb hakTM4eckoro npon3BoacTea cre-
ayet obecneunTb?

Business planning and

logistics information
Plant production scheduling
operational management etc.

Prodi I\ Production 7\ Production A (oduction
(tefcfirtion 1 1 capability 1\  schedule /'\" pcnbKijance,
formation information 1 I&f\%rmatlon % I1 'Q/fﬁ”-””
" iw25mgjst | 1 (What'esources | mactua tVALi
defred! © \/ acadddc \ /  PoduweonMt  \ [ prohibitionwes
aptcdud) ! be executed) \J machieved)

Manufacturing operations and

control information
Production operations, maintenance
operations, ouaity operations, etc

PucyHok 4 — Kareropun o6meHMBaeMoi nHdopmaumm
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Business planning and logistics information. Plant WHcopmauysa o 6usHec-nnaHNpoBaHUM U NOTUCTUKE
production scheduling, operational management, etc. PaspaboTka rpagmka NpoM3BOACTBa, yrnpaBfeHne TeXHo-
niorMyeckuMK onepauusMn v T. 4.

Product definition information VHdopmauus 06 onpegeneHun npogykra

(What must be defined to make a product) (4TO HYXHO onpeAenuTb AN NOSlyYeHWUsS KOHEYHOro Npo-
AykTa)

Production capability information VHdhopmaumsa o Npon3BOACTBEHHbIX BO3MOXHOCTSIX — Ka-

(What resources are available) Kve pecypcbl AOCTYMHbI?

Production schedule information VHdhopmauysa o nnaHe Npov3BoACTBa — Kakoe Npoun3BOA-

(What actual production wfl! be executed) CTBO crieflyeT HanaxveaTb?

Production performance information ViHbopmaums 0 Npon3BOACTBEHHBIX NokKasatensax — Ka-

(What actual production was achieved) KO ypoBeHb (hakTM4eckoro npov3BoAcTBa cnefyeT obec-
neynTL?

Manufacturing operations and control information. VHthopmaumsa 0 TeXHOMOrMYecknx onepauusix u KoHTpone

Production operations, maintenance operations, quality [pon3BOACTBEHHbIE Onepauuun, onepalun TEXHUYECKOro

operations, etc. ob6cnyxvBaHus, onepauum obecneyeHns kayectsa u T. 4.

PucyHok 4. nucTt 2
4.6 NHchbopmauna o Nnpon3BOACTBEHHbIX onepaumnax

CTpyKTypa NpoM3BOACTBEHHOM MHopmauun, onpegeneHHas B MOK 62264-1 1 nokasaHHasi Ha pUcyHke 4,
yKasblBaeTcs B MH(popMaLMm no TEXHUYECKOMY 06C/yXMBaHNIO, MH(opMaLuy 06 UCNbITAHMAX KaYecTBa U UH-
hopmauun o nepegade nNpou3BoACTBEHHbLIX PECypCcoB (CM. pUCYHOK 5). MoHATUA rpadnka nponssoCcTBa, NPouns-
BO/ICTBEHHbIX NOKasaTesiell, onpefeneHns xapakTepucTuk npoAyKra, Npon3BoACTBEHHbIX BO3MOXHOCTE, 3anpo-
cal/oTknnKa'lHa TexHuYeckoe ob6CnyxuBaHue, BblfieNIeHHble Ha PUCYHKE 5XUPHBLIM WPUATOM (NogUYepKUBaHU-
em). onpegesnieHbl B MOK 62264-1. CyLiecTBYIOT 1 9KBUBAJIEHTHbIE MH(DOPMAaLMOHHbIE CTPYKTYPbI 4151 TEXHUYEC-
KOro 06CcnyxunBaHuns, NCnbiTaHWA KayecTsa v ynpas/ieHnUs NPOU3BOACTBEHHLIMU pecypcamu, ABAAIOLWNECS BaX-
HbIMW 41151 NPOU3BOACTBEHHbIX ONepaLuii, paccmaTpuBaeMbIX B HACTOSILLEM CTaHAApTe.

Information for manufacturing operations management

Schedule/request information Performance/response information
Product Manloaioc Oudity lea tnuanVKy PtogjcUon wnoaYcnrec OunoNyma rwertary
<Mnudun dtrfhlKn cblbatn cepu»tt( bipabl Uy cupamUny cuywblir,
Definition information Capability information

PucyHok 5 — VHbopmauma o npousBoACTBEHHbIX onepaumsx
3/ecb 1 fanee noj TEPMUHOM OTK/IUK NOHUMAETCA MHDOpMaLIMs, NoJlyYeHHast B OTBET Ha Kakoi-nn6o 3anpoc.
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Information for manufacturing operations
management

Schedule/request information
Performance/response information
Production schedule

Maintenance request

Quality test request

Inventory request

Manufacturing operations
Production performance
Maintenance response

Quality test response

Inventory response

Production operations management
Maintenance operations management
Quality operations management
Inventory operations management
Product definition

Maintenance definition

Quality test definition

Inventory definition

Definition information

Production capability

Maintenance capability

Quality test capability

Inventory capability

Capability information
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VHchopmaums 06 ynpasneHunm Npov3BOLACTBEHHbIMU
onepauusamm

VHbopmauma o nnaHe npovssofcTea/3anpoce
WMHcbopmaums o nokasatensx paboTpgoreete Ha 3anpoc
pachuk npomssoacTea

3anpoc Ha TexHn4eckoe o6CnyxmsaHne

3anpoc Ha ucnblTaHne kavecTsa

3anpoc npou3BOACTBEHHLIX PECYpPCOB

TexHonornyeckue onepauumn

[Mpon3BoACcTBEHHbIE NOKa3aTesin

OTBeT Ha 3anpoc 0 TEXHNYECKOM 06CNYXNBaHUM

OTBeT Ha 3anpoc 06 MCMbITaHUAX KayecTBa

OTBET Ha 3anpoc NpPon3BOACTBEHHbLIX PECYPCOB
YnpaBneHne npousBoACTBEHHbIMW OnepauusaMm
YnpaBeneHve onepaumsiMu TEXHUYECKOrO 06CNyXuMBaHus
YnpaBneHue onepauusimm obecneyeHns Kadectsa NpPoayKLum
YnpaeneHve onepauusiMu ¢ NPOM3BOACTBEHHbIMU pecypcamu
Onpepenexune’ npogykra

OnpefeneHve xapakTepUCTUK TEXHUYECKOTO 06CNyX1BaHUA
OnpefeneHve xapakTepuCcTUK UCMbITaHWS KadecTBa
OnpefeneHve xapakTepucTuK NPou3BOACTBEHHbLIX PECypcoB
NHdopmauma 06 onpegeneHnsx

Mpon3BOACTBEHHbIE BO3MOXHOCTU

BO3MOXHOCTU TEXHUYECKOTO 06CYXMBAHUA

BO3MOXHOCTV WCMbITaHUA KadecTsa

O6beM NpPou3BOACTBEHHbIX PeCypCcoB

VHdhopMauysi 0 BO3MOXHOCTSIX MPoM3BOACTBa

PucyHok 5. nuct 2

* B HAcTOsILLEM CTaHAapTe Nog TEPMUHOM «OMNpeAeneHe» 3/1eMeHToB 6a30BOi MOAeny NoApasymMeBaeTcst «or-
peaeneHvie XapakTepUCTUK» Pas/INUHbLIX 3/1eMEHTOB MOAEM.
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5 OpraHnsaunoHHaa Mogenb

5.1 ba3oBblii Wa6MOH 4NS KATeropuii ynpaBieHWs NpoN3BOACTBEHHBIMU ONepaLmsamm

5.1.1 Wa6noH agna ynpasneHna onepaynammn

basoBas mogenb ynpaBneHus onepaymsamMmu UCNONb3yeTcs B kavyecTse WwabnoHa AN ynpasaeHns npons-
BOACTBEHHbIMW OnepaunsMu, ynpasaeHus onepaunsaMmy no TeXHUYeCKoMy 06CNyXnBaHuio, ynpaBneHus onepauu-
AMMW N0 06ecneyveHnio kKayecTsa, a Takxe 419 onpefeneHns Mogenu ynpasneHns onepaymamm ¢ Npou3BoACTBEH-
HbIMW pecypcamu. ba3oBas mofesib npuBeAeHa Ha pucyHke 6. B nmocnegywwmnx pasgenax gaHHas mofesnb
pacwupsieTcs (419 Kax0l KOHKpeTHO o6nacTtw).

MpumMeyaHune — Menkue feTany 6a30BbIX MOAE/NEN MOTYT OT/IMUATLCA A1 Pa3IMUHbIX 061acTell ynpasneHns
NPON3BOACTBEHHLIMW ONepaLusMi.

5.1.2 Ncnonb3oBaHne 6a30BO MoAeENN

Ba3oBble MOAENN BBOAATCA AN KOHKPETHbIX YeTblpex KaTeropuii, ykasaHHblx B pasaene 5.1.1. BmecTe ¢
TeM, TOTXe Wab6/oH MOXeT 6bITb UCMONb30BaH A5 APYTX BO3MOXHbIX KATEropuii Npon3BOACTBEHHbIX onepawuii
NN gna gpyrux o6nacteii onepauuii B pamkax npeanpustus.

Mpumep 1— KoMnaHusi MOXeT NPUMEHUTb AaHHY MOAe/Nb /15 COBMECTHOrO ynpaB/eHus onepayusiMmmu
noslyyeHns NPOAYKT OB M yNpaB/ieHns onepayusmu 0T rpy3ku, eciv NpoLecc ynpaB/ieHns ocyLlec TBAsSe T CA pas-
[enbHO.

Mpumep 2— KoMnaHusi MOXeT NPUMEHUTb AaHHY0 MOAe/Nb 15 COBMECTHOr0 ynpaB/eHus onepayusimmu
OUMCTKM M CTEPUNN3aL MK, eC/iM NPoLLeCC YNPaBeHNs OcyLeCcTBSe T Cs pa3fe/bHo.

Mpumep 3— KomnaHusa MoXeT NPUMEHUT b AaHHYI0 MOLENb A4/151 HE3aBUCUMbIXIOFUCT UYECKUX KaTeropuii
ynpaBfieHus onepauusiMv BHy TPEHHER NOrMCT KU, BHELIHEN NOrUCT KM, @ TaKxKe A1 KOHT PO/ BHY T PEHHUX
nepemeLLeHU U NMPOU3BOAC T BEHHbIX PECYPCOB NPeANPUSTUS.

MpumMeuyaHue — HacToswmii pasgen HOCUT HOPMATVBHBIA XapakTep. Mo3ToMy KOMMaHu1, NPUMeHsIoLLe
[laHHy0 6a30BYI0 MOAE/b B 06/1aCTsIX, OT/INYHBIX OT YEThbIPEX 06/1acTeld, ykasaHHbIX paHee, MOryT OnpeaAensiTb U perucT-
pvpoBaTb CTENEHb UX COOTBETCTBUS paccMaTpuBaemMoil MOAeNy.

Ecnn paccmaTpuBaemas 6a3oBas Mogenb peannsyeTca ANSA HOBOW KaTteropuu, To AeACTBUSA B pamkax
[JaHHOW KaTeropuu AoXHbI BKIOYaTb ONpeaeneHne npolecca ynpassieHnsa pecypcamu, ynpabrieHnsa ngeHtuiu-
Kauuei NoHATUIA, AUCNeTYNpOoBaHNS, OTCNeXMBaHUA, cbopa AaHHbIX, aHanu3a, AeTasbHOro KasieH4apHoro nnia-
HUPOBAHMA 1 ynpasBfeHNs BbINO/THEHNEM 3aaHWiA.

5.1.3 ba3oBas mofenb feiicTeus

B HacToslWeM cTaHAapTe paccMaTpmMBaeTcs nepapxuyeckas CTpykTypa, Ha KOTOPOil OCHOBbIBAeTCSA HEKOTO-
pas kateropusa ynpasneHus onepaumamu. Kaxgas takas kateropus BkatoyaeT onpefeneHHblii Habop felicTeuii.
Kaxpgoe geiictere BkAoYaeT onpefeneHHblii Habop 3agaHnii. BasoBas Mogenb onpeaensieTca KOHKPETHbIM Ha-
60pom AelicTBUiA.

BasoBas Mmoaenb AeiicTBMS onpegensiet o6LWmnii LMK «3anpoc-0TBET»: NoslyyeHne 3anpocos (rpadukos),
npeo6pa3oBaHue Ux BAeTanbHbI rpacuk paboT, pacnpegeneHne paboT B COOTBETCTBUN C yKa3aHHbIM AeTasb-
HbIM rpadukom, ynpaBreHune BbINONHEHWEM 3afaHunii, c60p AaHHbIX M 06paTHoe Nnpeobpa3oBaHue cobpaHHbIX
[JaHHbIX B OTNPaBAsieMblil 0TYeT. [laHHbll LUK «3anpoc-0TBET» onpeaensercs:

- aHa/IM30M paboT Mo BHECEHMIO YCOBEPLUEHCTBOBAHUIA U MONPaBOK;

- NpoL,eccoM ynpaBneHns pecypcamu, MCNob3yeMbiMy NPU BbIMOJTHEHUN YKa3aHHbIX paboT;

- ynpaB/fieHneMm coepxaHus BbINOMHAEMbIX paboT.

Ba3oBas moaenb AeCTBUS M COOTBETCTBYOLWME AeTalbHble MOAENN He codepxaT npeAcTtaBneHnsa o6
0CO6EHHOCTAX NpakTUYyeckoi peannsaunmn Npon3BoACTBEHHbIX MHPOPMaLIMOHHBIX CUCTEM. BMecTe ¢ TEM. OHKN
hakTnyeckn obecneymsaloT peasibHble YC/I0BUA CYLL,ECTBOBAHNSA TaKUX CUCTEM. PeasibHble CUCTEMbI MOTYT UC-
no/sb30BaTh pas/inyHble CTPYKTYPbl, NOAAEPXMBatOLL e pa3meLLeHne Apyrnx Npon3BoOACTBEHHbIX 3agaHuii. Lienb
[aHHbIX MoAeneli — naeHTUUUMPOBaTh BO3MOXHbIE MOTOKM AaHHbIX B paMKax NPpOM3BOACTBEHHbIX ONepaLuii.
OBasibl Ha PUCYHKe yKa3blBalOT HAbopbl 3afaHnii, naeHTUULNPOBaHHbIE KaKk OCHOBHbIe AelcTBUA. JIHUK co
CTpefikaMu yKa3blBaloT MHOXECTBO BaXHbIX MOTOKOB MHAYOpPMaL My Mexay AeACTBUAMU.
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Operatsonii Operations Operations Operations
definition capability request response
Operations definition OnpegfeneHve onepauwi
Operations capability Bo3mMoxHOCTM onepauuii
Operations request 3anpoc Ha BbINOMHEHVE onepauun
Operations response OTBET Ha 3anpoc no onepauuu
Detailed scheduling PaspaboTka geTasibHOro rpadika pabor
Resource management YnpasneHne npou3BOACTBEHHLIMU pecypcamm
Tracking OT1cnexunsaHune
Dispatching [AvcneTumpoBaHne
Definition management YnpaBneHue onpegeneHnsamun
Analysis AHanus
Data collection C60p AaHHbIX
Execution management KOoHTponb ncnonHeHus

PucyHok 6 — BasoBas Mofenb AeicTBUA 4151 yNpaBieHUsi NPOU3BOACTBEHHbIMI OnepauysiMm

MpumeuyaHue — Ha pucyHke 6 nokasaHbl He BCe NOTOKM MHpopMaLumi. B KOHKPETHOM NpakTUHeckoM cryyae
MHhopMaLmsi No OAHOMY AeCTBUIO MOXET 6bITh 3aTpeboBaHa B M06bLIX APYrvX AeiicTBusax. Ecan gaHHyo mogesnb pac-
LUIMPUTB A1 KOHKPETHOTO AEiCTBUA, TO IMHUK, YKasblBatoLMe Ha NOTOKWN MHhopMaumm, 6yAyT HOCUTb abcTpakTHbIN Xa-
pakTep 6e3 KOHKPEeTHOI NpUBA3KM K AeACTBUIO.

5.2 B3aumopgelictBus 6a30BbIXx Moaeneii gelicteus

5.2.1 MoTokM MHopMaLnn Mexay 6a3oBbiMyU MoAeNnsamMun gelicTeus

Kpome noTokoB MHchopMaLmmn B paMmkax onpegeneHHbix AeiCTBUIA KOHKPEeTHbIX KaTeropuii onepauuii, cyue-
CTBYHOT TakKXe NOTOKN UHhopMaLnn Mexay pasInyHbiMU KaTteropusimu. Hekotopble BUAbl Takoii MHopmayum
onpefeneHsl B cnegywmx pasgenax. He Bce notoku nHopmauum onpefeneHsl B HacTosWeM ctaHgapTe.

MpumeuyaHue — PeanbHble BapuaHTbl NPaKTUYECKOW peanun3auum Mogenn AelicTBUS MOTYT OTAaBaTb
npeAnoyTEHNe OAHO KOHKPETHOW MoAenu AeiicTBus nepes apyrimu.

Mpumep 1— B dpapmaL,eBTUYECKO NPOMBbILLIEHHOCT 1 OnepaLum no obecnevyeHnto kKayecTea MOryT 3a-
faBaTb Hanpas/ieHne 415 Apyrux onepauuii.

Mpumep 2— B LeHTpax pacnpejesieHns onepayuii ¢ NpPON3BOACTBEHHbIMU pecypcamu MOryT 3ajaBaThb
Hanpas/ieHve 415 pYrux onepawuii.

Mpumep 3— lMpu pacthacoske ToBapOB OAHV NPON3BOACT BEHHbIE OnNepauun MoryT 3ajaBaTb Hanpas/e-
HVe ANnA pyrux onepawuii.
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Mpumep A— Mpy ounCTKe, onepayuy ¢ NPOU3BOACT BEHHbIMI pecypcamMu Mory T 3aiaBaTb HanpasieHue
NS APYTUX NPOU3BOACT BEHHbIX Onepauuii.

5.2.2 O6paboTka pecypcoB B paMkax 6a30B0ii Mogenun oeicTens

WNHdopmauus o pecypcax (MaTteprnanax, nepcoHane n 060pygoBaHumn) MoxeT 6bITb 06paboTaHa B pamkax
n6oii u3 yeTbipex Mogenei aeicTBUA ANA NPON3BOACTBEHHbLIX onepauuii (NPomM3BOACTBO, KAYECTBO, TEXHUYEC-
Koe 06CnyXnBaHne n NPou3BOACTBEHHbIE PeCypChl), NpeACcTaBEHHbIX B HACTOSILLEM CTaHAapTe.

[laHHble No pa3NnyHbIM pecypcam ecTb B pa3/iMyHbiX Mogensax. MNpu 3TOM CyLW,ecTBYOT U NEePBUYHbIE MYTH
OTYETHOCTM, MO KOTOPLIM MOXHO NOMYYUTbL TPEOYEMYIO UH(HOPMALUIO.

a) KoHkpeTHas nHgopmauma o nepcoHane AN kaalloi Mogenmn AeiiCcTBUSA MOXET 6biTb NONyYeHa N3 KOHK-
peTHOW Mofenu aeicTBus:

b) KoHKpeTHas nHchopmMaums 06 o60pysoBaHnmN 415 KaXA0M Moaenn A4eiCTBUS MOXET 6bITb NoayvyeHa us
KOHKPETHOW Moaenu felicTeus;

c) KoHkpeTHas uHdopmauuns o matepuane ana Kaxgon mogenu 4eiicTBus MoxeT 6biTb MONyYEHa U3 KOHK-
peTHoli Mogenu felicTBus. MHhopMaums o maTepranax, BKIoYas Kak roToBble U3enusi, Tak U Cbipbe, MOXeT
6bITb NONyYeHa U3 MOAeNn feiicTBMA NPOU3BOACTBEHHbIX PECYpPCOB. YNpaB/ieHne onepaymsamMmm no nepemMetye-
HWIO MaTeprnasoB MOXeT OCYLeCTBAATLCA C MOMOLLbI0 KOHKPETHbIX A4eCTBUI B NpoLecce NpOM3BOACTBA, KOHT-
pons KayecTBa, TEXHNUYECKOr0 06CNYXNBaHUS, peanusaunn Mogenei eiicTBUS NPOU3BOACTBEHHbIX PECYPCOB.
KoHKpeTHas peanusauns nepemeLleHnss MaTepranoB UMeeT MeCTO TO/IbKO B paMKax OA4HOI MoAenun felicTBUS B
N 601 ykasaHHbIi MOMEHT BpEMEHMU.

5.2.3 BzaumopgeiicTBus npu KaneHgapHoOM naaHUpoBaHuu

No6oe peiicTeme (B HEKOTOPOW AeTanbHO Mogenu aelicTBUA) B3aMMOAENCTBYET C APYTUMY feiACcTBUAMY
[aHHOl Mofenu, a Takxe C 3KBUBaJ/IEHTHbIMU AENCTBUSAMU B APYTUX MOAensx aeiicTeusa. Bsanmogecteus B
pamkax Mogenen geiictBusa onucaHbl B pa3genax6.7.8 n 9.

CyuiecTByeT 60/1bLLIOE KOIMYECTBO B3aMOAENCTBUI (ACCOLMMPOBAaHHbIX C AeTa/lbHbIM KaneH4apHbIM nna-
HUpOBaAHMEM) MexXay MoAenssMun geicTeums. 3To 06ycnoBAeHO He06X0AMMOCTbIO KOOPAMHALMN 6ONbLIOTO KOMN-
yecTBa NPOM3BOACTBEHHbIX 3aaHUI, Ha3HAYEHHbIX 151 O4HOTO pecypca B yka3aHHOM BPEeMEHHOM MHTepBane.
Mpy aTOoM onpegeneHns NPOM3BOACTBEHHbIX 3aA4aHNin 471 Pa3INYHbLIX TUMOB yNpasJ/ieHus onepayvamm BecbMa
6IN3KN.

BaxHO yeTkoe onpejesieHne B3auMoelicTBUA Mexay fieTanbHbIM KaneH4apHbIM N1aHupoBaHUEM Npous-
BO/CTBA. fileTa/lbHbIM KasleHAapHbIM NJ1aHNPOBaHNEM NPON3BOACTBEHHbIX PECYPCOB, AeTa/IbHbIM KaneH4apHbIM
nnaHMpoBaHMEM TEXHUYECKOT0 06CNYXMBAHUSA 1 AeTaNlbHbIM KafleH4apHbIM NJ1aHUPOBAHNEM UCMbITAHUS Kaye-
cTBa. [lnA onpefeneHus B3anmoeiicTBuii c NpoM3BOACTBOM HEOGXOAMMO onpeeneHne Tpex HxKecneayLmnx
B3auMoeiCcTBUIA (CM. pUCYHOK 7).

1) BsaumogeliicTBue geTasbHOro KaseHAapHoro naaHnpoBaHns OCHOBHOTO MPOU3BOACTBA U AeTalbHOro
KasfieHAapHOoro naaHMpoBaHKa NPOM3BOACTBEHHbIX PeCYpCcoB. [JaHHOe B3anMoelicTBMe onpesenseTcs Kak koop-
AvHauus nHdopmaumm o 3anycke (3aBepLUeHnn) Npon3BOACTBA, O KOIMYEeCTBE MaTepuasnos, NOTPe6aAseMbIX Un
1M3roTaB/iMBaeMblX BO BpEMSA NMPOM3BOACTBA, @ TakXe XPaHSALWNXCS UK nepemMelaemMbiX BO BpeMs onepauuii ¢
NPOV3BOACTBEHHLIMU pecypcamu.

Mpumep 1—TlNpon3BOACTBO HE HAYMHAE T CA 40 NoNyYeHUa CoOOTBe TCTBYLWNX MaTepnasnos.
Mpumep 2— 3aBepLieHne 0OCHOBHOI 0 NPOU3BO/ACT Ba 3anyckaeT COOTBETCTBYIOL Y0 3an1aHNpoBaHHy0
onepaumio C Npon3BoACTBEHHLIMU pecypcamu.

MpumeuyaHunel — KaneHaapHoe naaHMpoBaHne TPAHCMOPTUPOBKM MOXET GbiTb ONPEAEsEHO Kak B 4eTa/IbHOM
KasleHaapHOM M/iaHe OCHOBHOrO MPOW3BOACTBA, TakK U B AETa/IbHOM KasleHAAPHOM MfiaHe NPOW3BOACTBEHHbIX PECYPCOB.

2) BaanmogeiicTBue feTanbHOro KafieH4apHoro NAaHNpoBaHUs NPOM3BOACTBA U AeTabHOTO KasieHA4apHo-
ro NaHNpPOBaHUS TEXHUYECKOTO 06CyXUBaHUS. laHHOe B3auMoeincTBre onpeaenseTcs Kak KoopauHaums 1uH-
¢hopmauun 06 o6opyaoBaHum, obecneumBarlemM TpebyemMble BO3MOXHOCTW U NPON3BOAUTENBHOCTb BO BPEMS
Npou3BOACTBA, a TaKxXe pe3epBmpyemMble NOTPe6HOCTU TEXHNYECKOT0 06C/TYXMBAHUS B 3aBMCMMOCTM OT COCTOS -
HWS1 LaHHOT0 060pYA0BaHMUS.

Mpumep 3— Henb35 BbIMOHATb BHEMNMAaHOBOE T exHNYeckoe 06CyXMBaHNe v NaHOBble TEeXHOIoruyec-
Kue onepayuu Ha 060pyL0BaHNN O4HOBPEMEHHO!

Mpumep 4 — KanexgapHoe nnaHMpoBaHme TEeXHUYECKOro 06CyXnBaHns 060py40BaHns NPOU3BOAUT CS HA
OCHOBE KafIeHAapHOro naaHa npov3BoAcT BEHHOM 3arpysku aHHOro 060pyA0BaHNS.

3) BBaI/IMO,D,eVICTBVIe AeTaNbHOIo KaleH4apHOro njaHupoBaHnAa Npon3BoACcTBa U AeTaslbHOro KasieHaapHo-
ro nnaHMpoBaHUA UCNbITaHUsA KavyecTBa. [laHHoe B3aummopelicteue onpegensaeTca Kak kKoppenauma Mchopmame
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0 KauyecTBe U3roTaB/IMBAEMbIX U NOTPEBASEMbIX MATEPUA/IOB, NOABEPTaeMbIX UCMbITAHUSAM KauecTsa (B 3aBUCU-
MOCTMW OT Tpe6yeMOoro ypoBHs kKauecTBa), v TekyL el MHopmMaLuy o NPOU3BOACTBEHHbIX NOKa3aTensx.

Mpumep 5—/le TanbHblii rpagyMK NPUEMOYHOT0 KOHT PO/ A0MKEH 6bITh COCTaBHO! YacTbio e TalbHOro

rpacuka npon3soacTBa.
Mpumep 6— BbinonHeHne onepauyuii NPUEMOYHOT0 KOHTpois TpebyeT naaHMpoBaHUA NPOU3BOACT BEH-

HbIX onepayuii N0 yCTPaHeHNto 3ameyaHuii.

Ha pucyHke 7 npuBeAeHbl paMKkn MHTErPUPOBAHHOTO KasleHAAPHOTO N1aHUPOBAHNSA Ha YpOBHE 3.

Information on material quality MHchopmaumsa o KkayecTBe marepuasios

Detailed production scheduling [eTanbHoe kaneHaapHoe naaHupoBaHWe MPOM3BOACTBA

Detailed quality test scheduling [eTtanbHoe kaneHaapHoe njaHMpoBaHWE UCMbITaHUsS
KayecTsa

Information on material quantity MHchopmaumsa o KonmuyecTBe martepuanios

Information on equipment availability MHchopmaumsa o focTynHoCT 06opyaoBaHuUst

Detailed maintenance scheduling [eTtanbHoe kasneHgapHoe nnaHupoBaHWe TEeXHUYeCcKoro
obcnyxuBaHua

Detailed inventory scheduling [eTanbHoe kaneHgapHoe nnaHuMpoBaHve

NPOU3BOACTBEHHBIX PECYPCOB

PucyHOK 7 — OCO6EHHOCTV B3aWMOAENCTBUIA NPU KauleHAAPHOM NaHUpoBaHm

5.3 PacwwupeHHaa mofenb nepapxuun obopygosaHus

5.3.1 Mogenb nepapxum obopygoBaHuns

Mogenb nepapxum obopygoBaHunsl, paHee onpegeneHHas B M3K 62264-1. B HacTosLeM cTaHgapTe pac-
lwnpeHa. PacwupeHHas Mofenb nokasaHa Ha pucyHke 8. B ynpassieHne onepaynsimm ¢ Npon3BoACTBEHHbIMYU
pecypcamvt 1 UCNOb30BaHWEM MaTeprasioB BK/IOHYEHbI JONOHUTE bHbIE 3/IEMEHTbI. [PYNMNUPOBKN HUXHEr0 YPOBHSA
06beANHATCA, TakuM 06pa3om nonyvaTcs 601ee BbICOKME YPOBHU nepapxun. B HEKOTOPbIX Cydasx ogHa
rpynnmposka (B paMmkax 04HOro YpoBHA) MOXeT 6bITb BCTPOEHA B APYry0 rpynnmMpoBKy (Ha TOM Xe camOM ypOoB-
He). MonyyaeTcs pekypcuBHaa CTpykTypa. Paccmartpusaemble MOAENY MOTYT 6bITb CBEPHYThI UK pacluupeHbl B
COOTBETCTBUM C TPEGOBAHNAMY KOHKPETHBIX MPUIOXEHWIA.
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Level 3 activities
typically deal with <
these objects

J J Vv

Y
Equipment used  Equipmentused Equipment used Equipment used

In ba(cl
production

Level 4 activities typically deal with these objects

ENTERPRISE
SITE

AREA

Legend

contains O or more

contains 1 or more

Level 3 activities typically deal with these objects

PROCESS CELL

PRODUCTION UNIT

PRODUCTION LINE

STORAGEZONE

UNIT

WORK CELL

STORAGE UNIT

Equipment used in batch production
Equipment used in continuous production

Equipment used in repetitive or discrete
production

Equipment used for storage or movement

In continuous in repetitive or for storage or
production  discrete production ~ movement

[eictBua ypoBHA 4 06bIYHO NPOU3BOAATCH C YKa3aHHbIMU
ob6bekTammn

Mpeanpuatue
Mpon3BOACTBEHHbIN 06BEKT
Tepputopus

NereHpa

Copepxut ot 0 n 6onee
CogepxuT oT 11 6onee

LelicTBuA ypoBHS 3 06bIYHO NPOU3BOASATCA C YKa3aHHbIMM
o6bekTaMmn

TexHonornyeckas siyelika

MpoMbIWwneHHas ycTaHoBKa

Mpoun3BoACTBEHHAS NNHUA

30Ha xpaHunuiia

YcTtaHoBka

Pabouasn suelika

YcTpoiicTBa XpaHunumwa

O6opyaoBaHve, UCNob3yeMOe B CEPUIAHOM MPOU3BOACTBE
O6opyaoBaHne, UCNob3yeMOe B HeNpepbIBHOM MPOM3BOACTBE

O6opyAoBaHue, UCMosb3yeMoe npy NoBTOpPSItOLLEMCS
npou3BOACTBE

O6opyfoBaHve, NCMOMb3yeMOoe A8 XPaHEHNUs Un
TPaHCMOPTUPOBKM

PucyHok 8 — Tunosasi pacluMpeHHas uepapxusi 060pyLoBaHus

Ha npegnpuaTtum gomxeH 6biTb, N0 KpaliHeli Mepe, 04MH NPON3BOACTBEHHbIV 06BEKT, 04NH pabounii LeHTp
Ha TeppuTopuu (UM Ha NPOVN3BOACTBEHHOM 06BEKTE, eC/IN TEPPUTOPUSA HeJocTaTouHa) M 04Ha NPOM3BOACTBEHHAS

ycTaHoBKa B paboyem LeHTpe.
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Mpumeuyas nel — KOHKpeTHble NpaBuia CBEPTbIBAHUA U PACLUMPEHUS yKasaHHbIX Mojeneli B HacTosLem
cTaHAapTe He onpefeneHbl. [pu CBepPTbIBAHUM W PACLUMPEHUN MOAENER HYXHO MPUHUMAaTb BO BHUMaHWe cregytoLime
pekomeHzauumm:

a) CBepTbiBaHNE — 3/1eMEHTbl MOAENN MOTYT GbITb ONYLLEHbI, €C/IN AaHHblE MOAEN OCTATCA cofepXaTe bHbl-
MW 1 PYHKLUMN YAANIEHHOTO 3/1eMeHTa MPUHUMAIOTCA BO BHUMaHUeE;

b) PaclumpeHne — 3nemMeHTbl Mogenu MoryT 6biTb Ao6aBneHbl. Ecnn oHn fobasneHbl Mexay CBA3aHHbIMU 3ne-
MeHTamMu. TO LeN0CTHOCTb MCXOAHOTO COOTHOLLEHUA [O/MKHA ObiTb COXpaHeHa.

30HbI XpaHunuLWa n ycTpoicTea XpaHunuw,a 4o/MKHbl 6bITb 3/IeMEHTaMM Ha TEPPUTOPUN. DTO 3/1IEMEHTHI
HWXHEro YpoBHS, UCNO/b3yeMble NPU XPaHEHUN MaTepruanos.

MpumeyaHmne2 — Martepuasibl TaKKe MOTYT BPEMEHHO XPaHWUTLCS B TEXHOMOMMYECKMX iueiikax, Y NPOMbILL/IEH-
HbIX YCTAHOBOK 1 TEXHOIOMMYECKUX JINHWIA. [laHHbIE MaTepuasibl 06bIYHO PACCMATPUBAIOTCA Kak 3aroTOBKM W OT/IMYAOTCS
OT pacxofyeMblx MaTepuasioB NpPOU3BOACTBEHHbIX PECYPCOB.

5.3.2 30Ha xpaHunuwa

30Ha xpaHunuua 06bI4YHO NMeET BCe HEOO6XOAMMOE ANA NONYYEHUS, XPaHEHUS, NoUCKa, NepeMeLLeHns
OTrpy3km matepuanos. OHa o6ecneynBaeT BO3MOXHOCTb NepeMelleHns maTepranos U3 o4HOro paboyero LeHTpa
B A pYyroii B pamkax o4HOro NpeanpuaTUS AU MeXAY NpeanpusaTusMu.

5.3.3 YcTpolicTBa xpaHunumuw,a

YcTpoiicTBa xpaHunuia npeAcTaBnsailoT uHTepec Ans 6usHeca, TO/IbKO €C/IN UX NPOU3BOACTBEHHbIE (PYHK-
Luuu obecneynBatoT JONONHUTE bHYIO NepepaboTKy NPOAYKTOB MPOM3BOACTBEHHBIX pecypcoB. dusnyeckoe pas-
MelleHne YCTPOCTB XpaHuauniLa MoXeT U3MEHATLCA C TeYeHNeM BpeMeHN (HanpumMmep, Npu TPaHCNOPTUPOBKe
TOBapoB).

YcTpoiicTBa XxpaHunuia MoryT 6bITb NpegHa3HayveHbl 415 KOHKPETHOro MaTtepuana, rpynnsl maTtepmanos
NN 4NA 3alaHHOro MeToa XpaHeHus.

5.3.4Mpumepbl 30H XpaHuaua n ycTpoiicTB XpaHunuiya

B Tabnvuy 1cBegeHbl NpyMepbl nepapxuy 30H XpaHUInLL, N acCOLMNPOBAaHHbIX YCTPONCTB XpPaHUNLL,.

Ta6nnya 1— Mpumepbl 30H XPAHWINLL, U YCTPOCTB XpaHUnLL

30HbI XpaHWNLL, YcTpoiicTBa XpaHWmLL,
Cknap, Ctennax / Hakonutens / THe3g0
MecTo hopMUpoBaHNA TPaKTOPHbIX MPULLENOB TpakTopHbIA NpuULen, KoHTeliHep
Pe3epByapHas cTaHuus Pesepsyap, 38eHO Tpyb6onposBoga
CunocHaa sima CunocHas fiMa, 3BeHO Tpybonposoja
Mopckoit TepMmuHan Kopabnb, TptoMm, KOHTelHep, 604ka, pe3epByap
CopTupoBoYHaa cTaHuus YKene3HoaopoXHbI BaroH
MecTO BpEMEHHOIO XpaHeHust MopaoH, 6ouka

MpumMeuyaHue — HeKOTOPbIE 30HbI XPAHWULL, U YCTPONCTBA XPAHWUULL, MOTYT 6bITb MAEHTU(ULMPOBAHBI Kak
060pyAoBaHu1e, UCMosb3yeMoe Mo 3anpocy O TPAHCIOPTUPOBKE.

5.3.5 Pa6ounii LeHTp

Pabounii LeHTp — 370 N060Ii 3NeMeHT nepapxmm o6opyoBaHNA Ha TeppuTopumn. Paboune LeHTPbl MOryT
MCNonbL30BaTbCs, KOrAa BbIGOP KOHKPETHOTO TMNa 3/1eMeHTa 060py0BaHNA He SBNseTCA cylwecTBeHHbIM. Pabo-
YUIA LEHTP MOXET OblTb AHENKOW TEXHONOIMYECKOro npoLecca, NPOMbILLIEHHOW YCTAHOBKO, TEXHONOTMYeCcKoi
NNHWeE, 30HOW XpaHuauLLa N 1 6bIM 4PYTMM 3/1IEMEHTOM BCNOMOraTeibHoro o06opyoBaHus B 06/1acTu, KOTO-
pasi MOXeT 6bITb ONpeAeneHa nNoib3oBaTesieM A4/151 pacllMPeHHOn MogeNnn nepapxun o6opygoBaHus (CM. pucy-
HOK 9).

5.3.6 MpombllieHHasa ycTaHoBKa

MpombllLeHHan ycTaHOBKa — 3TO 3/1IeMeHT uepapxuu obopyaosaHusa paboyero LeHTpa. 3arpyska npo-
MbIL/IEHHbIX YCTAHOBOK 06bIYHO NaHNPYeTCA OCOOEHHO TwaTesibHO Ha YpoBHE 3 (CM. pUCYHOK 9).
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ENTERPRISE

SITE

AREA

Legend

contains O or more
contains 1 or more
PROCESS CELL
PRODUCTION UNIT
PRODUCTION LINE
STORAGE ZONE
WORK CENTERS
UNIT

WORK CELL
STORAGE UNIT
WORK UNITS

Mpepnpusatve
Mpon3BOACTBEHHLIN 0GBEKT
Tepputopus

Nerenpa

Cogepxut 0 n 6onee ...
Cogfepxut 1 1 6onee ...
TexHonornyeckas suelika
MpoMbILlWNeHHas ycTaHoBka
TexHonornyeckas NuHUS
30Ha xpaHunuiia

Paboune LeHTpbI
YcraHoBka

Pabouunii anemeHT
YCTpOICcTBO XpaHunuiia

Pa6oune ycTaHOBKM

PucyHok 9 — Pa6ouune LeHTPbI 1 NPOMBbILLIEHHbIE YCTAHOBKM

O6bI4HO B paboumnx LLeHTpax rpynnupyeTca 060pyaoBaHue, 3annaHnpoBaHHoe PyHKLMAMM ypoBHeli 3 n4
LA HeNpepbIBHOTO, CEPUAHOTO U ANCKPETHOrO NPOU3BoACTBA. Paboune LLeHTpbl UMEKOT XOPOLLO onpejesieHHblie
BO3MOXHOCTU 1 3afJaHHY0 EMKOCTb, OHW NCMO/b3YIOTCA MPYW BbIMOSIHEHUW (DYHKLUNIA YPOBHA 3. [laHHble EMKOCTU 1
BO3MOXHOCTU TaKXe 4acTO MCMOJIb3YI0TCA Kak BXOAHbIE laHHble AN N1aHNpoBaHNs NPON3BOACTBEHHOIO Npo-
Lecca Ha ypoBHe 4. DyHKLUW KaneHAapHOoro naaHnpoBaHnsa MOryT UAEHTUMULMPOBATb KOHKPETHbIE MPOMbILLIEH-
Hbl€ YyCTaHOBKM.

5.4 PaclwmpeHHas nepapxuyeckas MogeNb NPUHATUS POLUEHUS

Nepapxmyeckas mogenb NPUHATUA peLleHns onpegenseT nepapxmyeckyto CTpYKTYpy N8 4OKYMEHTUpoBa-
HUA (pernctpauun) nopsigka NPUHATUA peLleHnid, kKoTopas onpeaeneHa B M3K 62264-1. laHHasa MoAenb paclumn-
peHa n geTanusnposaHa B HaCTOSILEM CTaHAapTe. PaccMaTpuBalTCa peLlleHuns, NpuHuMaeMble B paMkax npowus-
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BO/ICTBEHHbIX Onepauuii ypoBHs 3. PelleHns, paccmaTpuBaeMble B HACTOALWEM pasfene, UMeloT CyLecTBeHHoe
3HameHue A9 ynpas/ieHNsa NPponU3BOACTBEHHBIMU ONepaunsiMu.

PeweHns, npuHMMaeMble Ha ypoBHe 3. yalle BCEero 0OTHOCATCHA K CpeAHEeCPOUYHOMY Y NPOMEXYTOUYHOMY
nnaHNpoBaHUI0 B COOTBETCTBUMN C MIK 62264-1. B paMkax Nt06biX BPEMEHHbIX PaAMOK MOXET 6bITb NPUHATO OAHO
WM HECKOJIbKO pelleHunii. Kaxoe peweHune xapakrtepusyeTcs nepcnektusoii (H). cpokom (P) n cobbiTuem (E).
MepcnekTnBa (H) — 3TO MHTEpBan BpeMeHW, B TEYEHNE KOTOPOro pelleHne aelicTButensHo. Cpok (P) — ato
MHTEepBas BPEMEHU, N0 UCTEYEHUN KOTOPOTO peLleHne nepecmatpubaeTca. CobbiTue (E) 03HayaeT HacTynneHue
CO6bITUS TAKOW 3HAYMMOCTH, KOrfa He06X0A4UM 3anyck MexaHn3Ma nepecMoTpa NPUHATOrO pelleHus. PelneHne
Ha 3aaHHyl0 NepcnekTUByY onpeaenseT uenu, ycrioBusa W/mnm orpaHnuyeHmnsa gna NpuHATMA nocneayowmx pee-
HUI Ha 60/1ee KOPOTKYIO NepcrnekTuBY.

MpumMmeuaHunel — MepcnekTnBa — 370 YacTb OyAyLLEr0, MPUHNMAEMOr0 BO BHYMaHWE HEKOTOPbIM PeLleHNEM.
Hanpumep, nepcnekTuBa paBHa LUECTV MecsiaM, eC/iM pelleHue MPUHSTO Ha WHTepBasl BPEMEHW LUECTb MECSLEB.
MoHATUE cpoka TECHO CBA3AHO C MOHATUEM YMpaB/ieHUs U BHECEHUS U3MeHeHuid. Hanpumep, TpexmecsuHblii nnaH
MOXET 6bITb NEPECMOTPEH A/151 NPUHATUS PELLEHNS Kaxable ABE Hedenu. Hanpyumep, nepcnekTuBa MOXeT 6bITb paBHOM
TPeM mecsiLaM, a CPoK — ABYM HeAensiM.

YKa3aHHble pelleHns MOTyT 6bITh flasiee OTHECEHbI K HECKO/IbKMM MPOMEXYTOUHbIM NepcnekTusam.

YKkasaHHble Tpu 6a30BbIX TUNa pelleHnii, onpegeneHHole B MOK 62264-1 (ynpasrieHne npogykramu, yn-
paB/ieHve pecypcamu v niaHoBOE NPOU3BOACTBO), PACLLMPAIOTCA NOTOBPaXKatoTCSA Ha KaTeropum NPOn3BOACTBEHHbIX
onepauuii. na kaxjoi kaTeropumn JOKHO 6bITb MAEHTUGNLMPOBAHO U 3aperncTpMpoBaHo COOTBETCTBYOLEeE
pelleHve Ha nepcnekTusy. 115 npumepa, Ha pucyHke 10 npeacTas/ieHbl 4Ba MAEHTUMULNPOBAHHBIX PELLEHNS.
KoHKpeTHble npasuia NpoBepKn COrNnacoBaHHOCTU MoAe el NPUHATUSA peLleHnii NpuBeieHbl B NpuioxeHun E.

Maintenance Inventory Production Quality Other

Sob-timed operations operations operations operations operations

00-lmz=4. mangemerit mangement mangement mangemerit mangement

horizion yYy Event

H=

PIE =

Periodic  z '
He decisony /
P/E» Bvent
/M 1 a doosion

H))

PIE*

H>»

PIE =
Sub-time horizion MognepcnekTuea
Maintenance operations mangement YnpaBneHue onepauusiMm TEXHUYECKOTO 06CNYXUBaHUS
Inventory operations mangement YnpasneHve onepauusiMm C NPOU3BOACTBEHHLIMU pecypcamu
Production operations mangement YnpaBneHue TeXHOMOrMYecKMMy onepaumamm
Quality operations mangement YnpaBneHue onepauusamu obecneyeHus kadecrtsa
Other operations mangement YnpasfieHne npounMu onepaumsimm
Event CobbiTne
Periodic decision Mepuopgunueckoe pelueHne
Event based decision PelleHne, npuHumaemoe no o6cTaHOBKE

PucyHok 10 — Pamkn nepapxmyeckoin Moaenn NpUHATUS peLLueHnst Ha YpoBHe 3
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B HacToswem cTaHgapTe 06/1acTb NPUMEHEHNA MOAEeNN NPUHATUS peLleHus, B cooTBeTcTBUu ¢ MCO 15704,
pacwupeHa. OHa NOKpbIBaeT pelleHns, NpUHMMaeMblie No X04Y Pa3BUTHA COObITHI B ONepaTMBHOM pexnme (CM.
pucyHok 10. npaBblii cTon6ed).

MpumMeHam ne2 — [N AONTOCPOUHBIX NEPCNEKTMB 6OMbLUMHCTBO peLleHunii 06bIYHO nepuoanyeckue. s
KPaTKOCPOUHbIX NEPCNEKTUB GOMLLUMHCTBO PELLEHNH  06bIYHO MPUHUMAIOT N0 06CTAHOBKE.

Mpumep 1— Mpumepbl paccMaTprBaeMblx COBbIT Mii: NOIOMKa CTaHKa, HEXBAaTKa CbIPbsi, 3aNpoC Ha BHE-
nnaHoBoe TexXHUYeckoe 06CnyxnBaHe, HacTOATe/bHasA Npocbba 3aKas3unka. YkasaHHble co6bI T WA 3anycKkao T
npouecc/MexaHu3m NPUHAT U HOBOT O PELLEHNS.

OCHOBHble 3/IeMEeHTbI, OKa3bliBatoLNe BIMSHUE Ha NPUHATUE peLleHnii, noka3aHbl Ha pucyHke 11 HacTos-
wero ctaHgaprta (CM. Takxe pucyHok B.3 NCO 15704):

- Llenb unu Habop Lenei, AoCTUKEHNE KOTOPbIX A0/MKHO 06ecneynTb faHHOe peLleHune;

- NepeMeHHble peLleHns, ABAAOLWKecs napaMmeTpamMu, KOTopble NPUHUMAIOLWNIA pelleHne MOXeT U3SMEHUTD;

-orpaHn4yeHunsa peweHnda, apnaruimecda rpaHmyaMmmn NsMeHeHus nepemMeHHbIX pelleHns;

- KPUTEPUU NPUHATAA PeLLIEeHNS, KOTOPbIMU PYKOBOACTBYIOTCA NPU NPUHATUN peLleHNiA.

MpuHATKE pelleHnii — 3To BbIGOP 3HAYEHNIi NepeMeHHbIX peleHns. O61acTb NPUHATUA PELEHUS — 3TO
Habop NepeMeHHbIX peLeHns n orpaHnyeHmnin pewexuns. PelleHne aBasieTca pesyibTaToM npolecca npuHATUN
pelleHuii. PelleHne — 370 Touka B 06/1aCTU NPUHATUS PeLLUeHUS.

Pamkn NpUHATUS pelleHus — 3To kKoMbuHaLuus 061acTu NPUHATAA PeLeHNna U Leneil peluexus.

MpumeyaHuns3 — Kputepum NpUHATUSA PELLEHNS fieXaT BHE PaMOK MPUHATUA PeLUeHUs, Tak Kak OHWU He
KOHKPETU3npoBaHbl A/719 pacCcMaTpnuBaeMoro peLleHus.

PucyHok 11 — lMpuMep NPUHATUS peLleHns ¢ ABYMS NepemMeHHbIMU
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Decision criteria and other information Kputepun npuHATUA pelueHns v gpyras uHopmaums
Decision marking MpuHATVEe pelueHus

Decision: Bbi6op peLueHus:

Decision variable 2 MepemeHHasn pelweHns Ne 2

Decision Space 0O6nacTb NPUHATUS peLLeHnst

Decision variable 1 MepemeHHasn pelweHns N& 1

PucyHok 11, INC!2

MpumeuyaHue”™ — Mepapxuyeckass Mogeslb NPUHATUA PELLEHVS He onpefenisieT, Kak UMEHHO pelleHus
NPVHUMAIOTCA B paMkax pas/ivuHbiX MPOM3BOACTBEHHbIX onepauyit. BMecTo aToro Mofesnb NPUHATUASA peLleHnst moMora-
eT ¢ ngeHtTudmkaume:

- CYLLLeCTBEHHbIX PeLUeHuil, NpuHMMaeMbIX 60 Mo naaHy nepuoguyecku, NM6o Mo 06CTosTeNbCTBaM B pamkax
Npou3BOACTBEHHBIX Onepauuii:

- Leneli pelleHus, NepemMeHHbIX PeLleHnst N OrPaHNYEHN peLleHns], acCoLMMPOBAaHHbIX C AaHHbIMW PeLUeHNSMM:

- NepcneKTUB 1 NeproAoB AeNCTBMA PELLEeHWA, NPU 3TOM peLLeHns MOryT 6biTb Haj/1exallyim 06pasom cBs3aHbl B
paccmaTpuBaeMoi nepapxun s NOC/eAyoLWero aHaamsa ux cornacoBaHHOCTU.

Mpumep 2— PaccmoTpuM nNprMep pa3paboTKu e TabHOro rpadyuka Nnpon3soCcTBa Kak yacTnpaboThbl
no ynpas/ieHNo NPOM3BOACT BEHHbIMU onepaunsamMun. laHHbl il npuMep nokasbiBaeT NpoLecc NPUHATUA peLlleHns
B C/lyyae nepeagpecaumm n3dbi TOYHOro NPON3BOACT Ba HA MOLHOCT U, N1aHmpyemble B 6yaywem. ([JaHHoe pe-
LeHne nMeeT NepcnekTUBY OANH MecsL, U NepPUOA NPUHAT UA peLleHnii— ofHYy Hegento). Ecnv npon3sofCcTBeEH-
Has Harpyska 250 yenoBeKo-4acoB MpeBbillaeT AOCTYMNHbIEe NPOU3BOACTBEHHbIE BO3MOXHOCT M cneaytoLei
Hefenu, TO Heo6Xo4MMO NPMHUMAT b 0c060€ peLleHne Mo AaHHON cuTyaumn.

Bo3MoXHble NnepeMeHHble pewweHus: (1) neperpyska paboumx, (2) 3akito4eHne KOHTPaKkTOoB c cybnogpagumn-
Kamu 1 (3) U3SMeHeHVe KaneHAapHoro nnaHa. BoamoxHble orpaHnyeHus:

a) fonycTuUMble MUHUMAbHAA 1 MakcuManbHaa Harpyska paboyero: 50 < yac < 100 (4enoBeKo-4acos) B
Hepento:

b) fonycTuMas Harpyska cybnogpsgunkos: 100 < yac <500 (4enoBeko-yac).

Llenb komnaHuu — 1) No BO3MOXHOCT MW 0T AaTb NpeAnoyTeHne JONONHUT eNIbHOW Harpy3ke cBonx pab6o-
4nx, 2) KaK MOXHO pexe U3MeHATb CBOI kKaneHaapHsblii nnaH paboT.

PekomeHgyemoe pelweHue: 1) LONONHMT eNbHas Harpyska ceomx paboumnx, pasHas 100 yenoBeko-4acos, 2)
BbINONHEHWE paboT B 06beme 150 4enoBeko-4acoB cybnoapsafunkom. laHHoe pelleHne ABnseTca NpuemMaemMbIm,
TakKKak OHO cornacyeTCs C LeNsiMy peLleHns nyaoBie TBOPSAET €ro orpaHnyeHusam.

Mpumep 3 — PaccMoTpum npumep pelleHns, NpUHMMaemMoro no o6cTaHoBKe. 3anyckaeTca MexaHu3m
BbINOJ/IHEHUA 3aNpoca Ha BHENIaHOBOE T exHnyYeckoe o6cnyxumBaHme CIOMaHHOT0 CTaHka. YkasaHHoe cobbliTune
(nonomMka cTaHka) 3anyckaeT MexaHu3M NPUHAT NS peLLeHus.

MiMeeTcs gBe NepeMeHHbIX peLleHns:

a) 3agepxKa TekyLwero npouiakTUYeCKoro TexXHM4Yeckoro o6¢nyxmBaHna o060pyaoBaHna Ha BpeMs pe-
MOHTa CcTaHKa:

b) CBEpPXYpPOUHble paboTbl MO PEMOHTY CTaHkKa.

OrpaHuyeHuns pelleHmns:

a) Tekyuwee npodhunakTNYeckoe TexHu4yeckoe obcnyxunsaHme MoxeT OblTb 3a4epXaHo Npu ycnosuu,
4YTO03TOHeNOBANSAET Ha BbIMO/HEHNE UMEIOLLerocs nnaHa NponM3BoAcT Ba:

b) CBEPXYpPOUHble paboThbl N0 TEXHNUYECKOMY 06CNYyXMNBaHWIO (HeNOBEKO-4aCOB) HE MOTYT MpeBbIWaTb
5% 0T cymmapHoro o6bemapaboT No TexHNYecKoMy 06CNYXUBAHUIO.

Llens pewenns — oTaaTh NpUoOpUTET onepaTUBHOMY TEXHNYECKOMY 06CNYXUBAHUNIO.

MpUHATOE pelleHne: 3a4epxaTh Tekylee NpoduiakTuyeckoe TeEXHMYECKoe 06CyXUBaHne 060py0BaHNs
(3agepxka Ha 1/2 fHA He BNUSeT Ha BbINO/IHEHUE TEKYLLEero njaaHa npou3BoACcTBa) Ha BpeMs PeMOoHTa C/IOMaHHO-
ro cTaHka.

5.5 lepapxus naaHMpoBaHusa U KaneH4apHoro naaHupoBaHus

B HacToAweM nogpasgene nnaHnpoBaHue onpeaenseTcs Kak 4eATeNbHOCTb N0 Pa3bACHEHMIO CYLLHOCTH
[elcTBUIl unu onepauuii No LOCTUXXEHUIO NOCTaBNEHHbIX Liesieil u pe3epBnpoOBaHUs LOCTATOYHOW NPON3BOANTENb-
HOCTV pecypcoB rapaHTUpPOBAHHOIO JOCTMXEHNA 3TUX Leneil. KaneHgapHoe nnaHupoBaHue onpegensercs kak
[eATeNnbHOCTb N0 DOPMUPOBaAHUIO HEOBXOAMMbIX PeCypCcoB AeNCTBUIA N onepaymnii B HeobxoaMmoe Bpems, npu-
HMMas BO BHUMaHWe pasfinyHble peasibHble OrpaHnyeHns U ncnonb3ys onTMMuUsanmio psaga napameTpoB OLEeHKM.

PucyHok 12 nnnocTpupyeT BbllleckadaHHOe B TepMUHaXx nepapxmu. MNpu aToM paHr OCHOBHOIO NiaHNpoBa-
HUSA Bbille, YeM paHr KaneHJapHOro N1aHMpPoBaHuUsA, Tak kak nocnefHee GopMUpyeTca No pesynbTaram NepBoro.
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MnaHupoBaHue onpeaenseT Leau kasieH4apHoro naaHnposaHus. NMpegBapuTesnibHO B NpoLecce COCTaBNeHUs
nnaHa Npou3BOACTBA ONPEAENATCA HEKOTOPbIE OrpaHNYeHunst U Noguenu Ans popMUpoBaHus LeneBbiX QyHK-
UMt KaneHaapHoro naaHupoBaHusa. Pe3ynbTaTsl KaseHA4apHOro NaaHpoBaHnsa NokasbliBalT, ABASOTCSA U pe-
3yNbTaTbl OCHOBHOTO MAaHUPOBAHUSA LieN1eco06pasHbIMu 1 3G EKTUBHBIMU. ECNM OHM Hellenecoo6pasHsl, TO 0C-

HOBHOM NnaH {a 3aTem 1 kaneHjapHblil NnaH) nepegensisaetcs. Llenecoo6pasHocTb U 3 PEKTUBHOCTL KasieH-
[LapHOro NJaHMpoBaHuUs 3a4atl0T OrpaHUUYeHUs 4719 OCHOBHOTO NjaHa.

Requirement s> Y

Ideas t t t ot Discrete
"mv. tine scale

r Planning J

I Mr . subgoal ‘g
© v . Constraints - Efficiency ~ ~ =
o g «FeasibiMy S\ Lf
(~"S cheduling?") \3 ~
Realization ~ A  Continuous
Y v v time scale
Reality ys s Y
Requirement Tpeb6oBaHue
Ideas Naen
Discrete time scale [nckpeTHaa BpeMeHHas Lwkasia
Planning OCHOBHOE M/iaHnpoBaHune
Past Mpownoe
Future Byayuiee
e Subgoal Mopuens
*  Constraints OrpaHuyeHus
» Efficiency AhheKTUBHOCTL
*  Feasibility LlenecoobpasHocTb
Scheduling KaneHpgapHoe nnaHvpoBaHue
Realization Peanusauus
Continuous time scale HenpepbiBHasA BpeMeHHas Likasia
Reality [eiicTBUTENBHOCTD

PucyHok 12 — CxeMaTuyHOe COOTHOLLEHWE OCHOBHOTO MJIAHUPOBAHUA U KasleHAAPHOro MiaHMpoBaHUA

Paznunuuna MeXay OCHOBHbIM NjiaHMpOoBaHMEM U KaneHaapHbIM NaaHnpoBaHnemMm — 3T0 BUAbI pe3ybTaTos,
CBA3aHHbIX C pas3/inyHbIMN acnekTamMun BpeMeHHbIX NOHATWIA. PucyHok 12 nnnoctpupyeT 3Ty ABa NOHATUA.

OCHOBHbIMM pe3yfbTaTamMmu N1aHUPOBaHUSA ABIAKTCA LesieBble KO/IMYEeCTBEHHbIE XapakTepucTukun, npume-
HAKLWKMeCs B TedeHne onpegeseHHoro nepnoga BpeMmeHn. Pe3yanaTb| nnaHNpoBaHUA npencTtaB/ieHbl B ANCKPET-
HOW BpeMeHHOI?I LKane Kak nepunoanvyeckm nostopAarwmneca nHTepesanbl.

Mpumep 1 — Pe3ynbTaTaMy NNaHUPOBaHWSA MOFyT 6bIThb: «M3roTosneHne 50000 npucnocobneHunin B
Tekylwem Mecsiue», KnepekpecTHble Npodaxu Ha $480000 B criegylolem mMecsLe», «obLas cBepxypoyHas Ha-
rpyskaHa cnegywouieiiHegene»n T. 4.

PesynbTatom KasieH4apHOro niaHMpoBaHus ABMSIETCSt KOHKPETHbI XpoHOMEeTpax AelicTeuii. Hanpumep,
BpeMs Havyana v BpeMs 3aBeplueHus onepauun, BpeMa oTnycka 3anacos, BPeMs OTIPy3ku U T. 4. Pe3ynbTaThl
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yCTaHOB/1eHNA nopAaKa BbIMO/THEHUA onepauvm npegctaB/iEHbl Ha HeﬂpepblBHOVI BpeMeHHOVI LKane Kak B OTHO-
CUTENIbHOM, Tak 1 B abCcoNTHOM BpeMeHN.

Mpumep 2— Pe3ynbTaTamu KafleH4apHOro N1aHMpoBaHMa MOTy T 6bl T b:«lMoHegenbHuK. 9:00: BbINONHe-
Hue 3aka3a-Hapsga Ne 2345 ans wecTu cMeH Ha 100%-Hyto y T unmsauunio». BCpeaa, 9:00: BbiNoNHeHMe npodunak-
TUNYECKOro TEeXHNYEeCKOro 06CNyXnBaHns ycT aHOBKY E887ex.

5.6 OnpejaeneHne pecypcoB KafieHAapHOoro niaHupoBaHus

5.6.1 Pacxoayemble pecypcbl U HepacxoayoMble pecypchl

B M3K 62264-1 pecypcbl onpefeneHbl kak nepcoHan, obopygoBaHue n/mnu matepman. B HacTosiwem
ctaHfapTte {0CO6EHHO C TOUKM 3pPEHNA AeTa/lbHOTO KasleHAapHOoro nNiaHnpoBaHus) pecypcel AenaTca Ha ABe rpyn-
nbl: pacxofyeMble pecypchbl (kak npaBuio, matepuasbl) U HepacxofyeMble pecypcbl (Kak npaBuio, nepcoHan un
obopygosaHue).

PacxogyemMble pecypcbl M3roTaBInBalTCa U NOTPe6IAI0TCA B X04e NPON3BOACTBEHHOrO npouecca. [laH-
HbI TUN pecypca 06bIYHO BKIOYAET Cbipbe, MaTepnanbHO-NPON3BOACTBEHHbIE 3anachl 418 Tekywux paboT u
KOHEeYHble NPoAYKTbl. KONMYeCcTBO laHHbIX PECYPCOB 06bIYHO N3MEHAETCA 40 Havyasa Nnpou3BoACcTBa Uaun nocne
€ro OKOH4YaHus.

HepacxofyeMmble pecypcbl He BbipabaTbliBalOTCA B X04€e NPOU3BOACTBEHHOrO npouecca. O4HaKko OHW nna-
HUpYOTCA U3 ycnoBus obecneyeHns Tpebyemoli Npon3BoOANTEIbHOCTY TpyAa. KOonnyecTBo faHHbIX pecypcoB
06bIYHO HE U3MEHAETCA HU 40 Havyana Npon3BOACTBA, HU MOCNe ero OKOHYaHUs.

5.6.2Tpon3BoANTENIBHOCTbL pecypca n ero 4OCTYNHOCTb

Pacxofyemble pecypcbl U HepacxofyeMble pecypcbl UCNOJb3YIOTCA NO-pa3HOMY B COOTBETCTBUM C KaSlEH-
AapHbiM nnaHom. B cootBeTcTBUMY € MOK 62264-1 1 M3OK 62264-2 KaneHAapHOe niaHuposBaHue npov3BoacTBa
3aBUCUT OT JJOCTYMHOCTM Kak pacxoyemoro, Tak n Hepacxogyemoro pecypca. [locTynHas npou3BoAnTeIbHOCTb
paccmaTpuBaeTCs B HACTOALLEM CTaHfapTe Kak YacTb NPOU3BOACTBEHHbIX BO3MOXHOCTEN, KOTOpble MOryT 6bITh
OOCTUTHYThI B MPUHLMME, HO HE peann3oBaHbl B Tekylwem nav éyaywem npomssogctse. OHU MOTYT 6bITb onpege-
NeHbl Kak Hopma. [locTynHasa Npou3BOANTENILHOCTL /151 pacxofyeMblX PeCypcoB He AB/IieTCA pecypcoM npous-
BO/CTBEHHbIX pecypcoB. [locTynHas Npou3BOAUTENBHOCTL HE 03Ha4YaeT JOCTYNHOCTb pacxoAyeMblX PeCcypcoB.
Oxunpaemas 6yaylias 4OCTYNHOCTb MaTepuanbHO-NPOM3BOACTBEHHbIX 3anacoB onpefensieTcs Kak NporHo3npy-
eMble NPOn3BOACTBEHHbIE pecypcbl. OHa MOXeT 6bITb onpefeneHa ANa KOHKPETHbIX PeCypcoB NP BbINOSHEHUN
KOHKPETHbIX paboT B 6yayLem.

Mpumep 1—/nA BenocunegHoli habprkn OoCTynHasA NPON3BOAMT €bHOCT b NPON3BOACT BA COCTaBnseT
10BenocunefHbIX cufeHunii 3a 4ac pabo T bl MEpBOI CMEHbI C MOHeAeIbHMKA N0 NATHULY.

Mpumep 2— N9 BenocuneHo habprku OCTYNHaA NPOM3BOAUT e/IbHOCT b N0 T pebeHns cocTasnseT
30 BenocuneaHbIX CUAEHU 3a Yyac paboT bl B NepBY0 CMEHY C MOHeAeIbHUKA M0 NATHALY.

Mpumep 3 — MporHo3npyemoe Npon3BoACTBEHHbIE PECYpPChbl BENOCMNEAHbIX CUAEHUI Ha BeNoCUNeaHo
(pabpuke cocTaBnseT 380 CUAEHWI B HaYyane NepBOl CMeHbl B NOHeAeNbHUK U 360 cuaeHnit B KOHLE NepBoii
cMeHbl. LlecTbgecAT cugeHunii noTpebnawTcs (3a 2 yaca), u 40 cugeHunin naroTasnusalTcs (3a 4 vaca).

FIL'VLAA mlIW uy

Coni
30 pa

PucyHok 13 — [MporHo3vpyemble NpPou3BOACTBEHHbIE Pecypcbl A1 pacxofyemMoro pecypca
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Projected inventory MporHosupyemble MaTepuasibHO-NPOM3BOACTBEHHbIE 3anachl
Projected cumulative production MporHo3vpyemoe cymMMapHoe npou3BOACTBO

Projected cumulative consumption MporHosvpyemoe cymmapHoe notpebnexune

Time Bpewms

Production/consumption rate pieces / hour Hopwma npowussoacTBa'noTpebneHus (LWTyK B yac)

Cumulative production / consumption CyMMapHoe npousBoAcTBO/NOTpebieHne

Consumption rates 30 per hour for 1 h Hopma notpebnenns: 30 WTYK 3a Yac B TEeYeHNe 0A4HOro Yaca
Production rate 10 per hour for 4 h Hopwma npoussoacTsa: 10 WTYK 3a Yac B TeYeHue YeTblpex Yacos

PucyHok 13, nuct 2

MpumeyaHune — Pacxodyemble Pecypcbl ¥ Hepacxofyemble pecypcbl MOryT obpabarbiBaTbCs no-pasHomy B
COOTBETCTBUU C KauleHAapHbIM nnaHoM. B M3K 62264-1 n MK 62264-2 kaneHfapHoe niaHMpoBaHue npousBoACcTBa
3aBMCUT OT [OCTYMHOCTY KakK pacxoAyemoro, Tak U Hepacxogyemoro pecypca. MponsBoACTBEHHbIE BO3MOXHOCTU Onpe-
[ensoTcs AOCTYNHOCTLIO pacxodyeMblX pecypcoB (BBOAVIMbIE PECYPCbl: Cbipbe, KOMMOHEHTbI) 1 JOCTYNHOCTLIO (MPOU3BO-
[MTENBLHOCTLIO) HEPAcXoAyeMblX PecypcoB (husnueckme cucTembl: 060pyfoBaHMe, NMPOU3BOACTBEHHbIE MOMELLEHUs 1
nepcoHan).

6 YnpaBneHue npou3BoACTBEHHbLIMI OnepauvsiMm

6.1 leficTBUsi 06l ero xapakrepa npu ynpasaeHMn Npon3BoOACTBEHHLIMY ONepaLmusamMmm

YnpaBneHue Npou3BOACTBEHHbIMY OMepaLmaMn onpeaenseTcs kak Habop AeicTBUil N Habop KOOPANHNPY-
IO MX. HANPaBAAOLWMX, YNPaBASOLWMNX U OTCAEXMNBAOLWNX PYHKLNN, NCNOMb3YIOWKX Cbipbe, 3Hepruo, obopy-
[oBaHue. nepcoHan n nHdopmauuo 418 U3roToBNEHNSA NPOAYKTOB C TpebyeMbiMy 3aTpaTaMu, Ka4ecTBOM, KONu-
YeCTBEHHbIMUN XapakTepucTnkamu, ypoBHeM 6€30NacHOCTU N BPEMEHHbIM OXBaTOM. [leiicTBuA 06l ero xapakrepa
npv ynpasaeHnn npon3sBoACTBEHHbIMU OnepaLamMmm B COOTBETCTBUMM ¢ MIK 62264-1 Bkto4atoT.

a) perncrpayuio CoOCTOSAHUA NPOM3BOACTBA, BK/I0YaA NepeMeHHble NPON3BOACTBEHHbIE 3aTpaThl;

b) c60p 1 06pabOTKY faHHbIX 06 OCHOBHOM NPON3BOACTBE, MPOM3BOACTBEHHbIX pecypcax, paboyei cune,
Cbipbe, 3an4acTax U pacxoje aHepruu;

c) cO6op faHHbIX M NpoBefeHVe AONONHUTENBHOMO aHanm3a B COOTBETCTBUMN C YCTAHOBIEHHbIMU TEXHUYEC-
KAMUN DYHKUMSMY (faHHOe AelicTBMe MOXeT BK/1loYaTh CTaTUCTUYECKNIA aHan3 KayecTBa 1 CBA3aHHble YHKL MK
KOHTpOASA):

d) aHanus paboTbl nepcoHana: nosy4yeHne cTaTUCTUKN CPOKOB paboThbl (C yKazaHnem BpeMeHU 1 cofepxa-
HVA MPOU3BOACTBEHHOrO 3afaHus), rpadmka oTNyckoB, rpaduka NcnonbL30BaHns paboyelt cubl, 06w en TeHAEeH-
LN pa3BUTUA B paMKax KOpnopaTMBHOIo 06y4eHUs 1 NoBbILIEHNS KBaNuukaLum nepcoHana;

e) pa3paboTKy AeTanbHOro rpadpMka NponM3BoACTBa Ha 6vkalilyio nepcnekTuBy 418 cBOeli COGCTBEHHON
TeppuTOpUN C y4eTOM TEXHUYECKOTo 06CNYXMBaHUS, TPAHCMOPTUPOBKN M APYTUX CBA3@HHbIX MPON3BOACTBEHHbIX
3anpocos:

OnokanbHy0 onNTMMK3aLmio 3aTpaT B 061acTv UHAMBUAYANbLHOIO NPOM3BOACTBA NPU YCNOBUW BbINOMHEHUSA
rpaduka npon3BoACTBa, YCTAHOBIEHHOTO (DYHKUNAMMN YPOBHSA 4;

) mogmdukaLmio rpaduka nponsBoACTBa A1 KOMMNEeHcaL M nepepbIBOB NPOM3BOACTBA Ha NPeAnpusaTun,
KOTOpble MOTYT MPONCX0AUTL B 061aCTN €10 OTBETCTBEHHOCTY.

6.2 Mogenb ynpaBneHus Nnpou3BoACTBEHHbIMU onepayusimMm

Mogens ynpasneHus Nnpon3BoACTBEHHbIMM onepaunsamMmn (3aTeHeHHas 061acTb Ha pUCyHKe 1) paclimpeHa
Ans 6onee getanbHOro MOAeMPOBaHNA NPON3BOACTBEHHbIX ONepaunii (CM. pucyHok 14). YeTbipe paccmaTpuBa-
eMblX 3a/1lemeHTa uHpopmaummn (onpegenexHne npoaykra, NPOM3BOACTBEHHbIE BO3MOXHOCTH, rpacnk npon3sos-
cTBa M NPOM3BOACTBEHHbIE MOKA3aTe1M) COOTBETCTBYIOT 06MeHUBaemoii nHpopmauum, onpegeneHHoii B MK
62264-1 1 noka3aHHON Ha pUCyHKe 4. MyHKTUPHbIV 0Bas BblAeNseT NPOU3BOLCTBEHHbIE (PYHKL MM YypoBHEN 1-2,
KoTOopble NpefCcTaBsAloT cO60 (YHKL MM pacno3HaBaHUA 1 KOHTPOSA ypoBHelt 1-2. Mpoune oBasbl (CNOLWHbIE
NIMHUW) BbIAENAOT AeCTBUSA, NPOM3BOANMbIE B NPOLLECCE BbIMOSIHEHNA NPON3BOACTBEHHbIX ONepaLuii.

BblgeneHHble eicTBMSA He 3aTparnBaloT OpraHn3aLMoHHYI0 CTPYKTYpY cucTeM, nporpaMMHoe obecneyeHune
nnu nepcoHan. [laHHas Mofenb cnocobCTByeT UAeHTUMMKaL NN BbINOHAEMbIX AeACTBUIA, a Takxe ngeMmtuduka-
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Luu poneii, acCouMMpOBaHHbIX CAAHHbIMU AelicTBUAMU. Mogenb onpegenseT, YTo fenaeTcs, U Kak 3To fO/HKHO
6bITb OPraHM30BaHo. PasnuuHble NpegnpuaTha MOTyT UMeTb passimyHoe pacnpegeneHune poneii. MOfyr no-pasHo-
My noa6upaTtb 4NA HUX NOAEN 1 CUCTEMBI.

He BCce Npon3BOACTBEHHbIE 3aNPOChI U MPON3BOACTBEHHbIE OTK/IMKM COOTBETCTBYIOT (PMHAHCOBO-X03ACTBEH-
HbIM TpeboBaHNsIM. B To Bpems, korga no rpadiuky Npov3BOACTBa BbIMO/THATCA MPOU3BOACTBEHHbIE onepauum,
noABNAKTCA AONONHUTENbHbIE MPON3BOACTBEHHbIE 3aNPOChl U MPON3BOACTBEHHbIE OTKINKN, NCNOMb3YyeEMble B
pamMKax UCXOLHOro MexaHn3ma ynpaBieHnsi NPoM3BOACTBEHHbLIMUY OonepaLaMn: He06X0A4MMOCTb Nepesenkiu,
loKanbHOe N3roTOB/IEHVE MPOMEXYTOUHbIX NPOAYKTOB UM PACXOAYyeMbIX U3aenuii.

He Bce NOTOKM UHDOpMaL MK B pamKax CUCTEMbI ynpaBieHns NPOn3BOACTBEHHbIMY ONepaLnsamMmn nokasaHbl
Ha pucyHke 14. B nto60M KOHKPETHOM MpakTUYeckom cny4vyae mHdopMmauma o Nio6om felicTBUN MOXET 6biTb
3aTpe6oBaHa A4 1060ro Apyroro geictens. Tam. rae Kakme-nm6o feiicTBMa MoAeNN ynpasieHns Npon3Bos-
CTBEHHbIMU OnepaunusMn etTanbHo onpeaensatoTcs (B HacToalWweM pasgene), TaM xe NAeHTUULNPYITCA 1 CooT-
BETCTBYIOLLME A0MNOSHUTESbHbIE NOTOKM MH(OPMaL K. He BCe UCTOYHWUKN AaHHbIX M TPUEMHUKN faHHbIX NAEHTU-
huympytoTca geTasnbHbIMWU MOAENAMM.

Production
performance
Equipmentand process Equipmentand process
specific production rules specific date
Production level 1-2 functions
Product definition OnpepgeneHve npogykra
Production capability Mpon3BoACTBEHHbIE BO3MOXHOCTU
Production schedule KaneHgapHblii nnaH npoussoacTea
Production performance Mpon3BoACTBEHHbIE MOKasaTesn
Detailed production scheduling Pa3paboTka AeTanbHOro KaneHAapHoro niaHa
Production resource management YnpaBneHne npou3BOACTBEHHbIMU pecypcamMu
Production tracking OTcnexvBaHne Npov3BOACTBa
Production dispatching [vcneTunpoBaHne Npoun3BoACTBa

PucyHok 14 — Mogenb ynpasieHus Npou3BOACTBEHHLIMI onepauvsamm
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Product definition management MeHeXMeHT onpefesieHns xapakTepucTuk NpoayKumm
Production Performance analysis AHann3 Npon3BOACTBEHHbIX NokasaTenel

Production data collection C60p NPOU3BOACTBEHHBIX AaHHbIX

Production execution management MeHeKMEHT BbINO/IHEHUS NPOM3BOACTBA

Equipment and process specific production Ocobble NPOM3BOACTBEHHbIE NpasBuia NUCMOsb30BaHWSA

rules 060py10BaHNSA U BbIMOTHEHWNSA TEXHOMOTMYECKUX onepauii
Operational commands OnepaTvBHOe ynpassieHne

Production level 1-2 functions Mpoun3BoACTBEHHbIE (DYHKUMN YpPOBHEN 1-2

Operational responses OnepaTuBHbIE OTK/INKA

Equipment and process specific data KOHKpeTHble AaHHble 0 paboTe 060pyA0BaHUA U BbINOSHEHUN

TEXHONIOTNYECKMX onepaunii

PucyHok 14.nuct 2

6.3 O6MeH UHopMaumnei Nnpyu ynpaeieHn NPomM3BOACTBEHHBIMY ONepaLmamm

6.3.1 KoHKpeTHble NPON3BOACTBEHHbIE NpaBnaa No0/fb30BaHNAa 060pyJ0BaHMeEM 1 peanmsaLmum

TexXHOMornyeckoro npoyecca

KOoHKpeTHble NPON3BOACTBEHHbIE MPaBK/Ia Noib30BaHNA 060pyJOBaHNEM U peann3alum TEXHOT0TM4YecKoro
npouecca ycTaHaB/MBaTCA 0CO60I NHCTPYKUME YPOBHA 2. onpeAeeHHOW KOHKPeTHbIM MPOU3BOL4CTBEHHbLIM
3aflaHneM.

Mpumep — MporpaMmMbl cTaHkoB ¢ UMY 4na n3roToBfeHns 0cobbiX TUNOB U3genuii, nporpaMmmbl 415 N0ru-
YecKnx KOHTPO/INepoB, KOTOpble NoACTpanBalTCAa NoA ynpasBasgeMblii TeXHON0rn4yeckuii npouecc, ocobble
pexumbl paboTbl 060pyA0BAHUSA, BbINOSIHAEMbIE HAYPOBHAX 1-2.

MpumeyaHune — MNpumMepbl yKazaHHOTo TUNa AaHHbIX cM. B M3OK 61131-3.

6.3.2 KomaHAbl onepaTtMBHOIO ynpaBneHns

KomMaHAbl onepaTMBHOIO yrnpaB/ieHUs onpefenaoTcs, Korga nHopmayms o 3anpoce HanpasiseTcs Ha
YPOBEHb 2. ITO 06bLIYHO KOMaHAbI Ha4Yana uan 3aBepLUeHns BbINOMIHEHNS 3/IEMEHTOB 3aka3a-Hapsaga. 70 MoXeT
6bITb MHChOPMALMA O CTaHAAPTHBIX ONepaLnoHHbIX Npoueaypax, nokasaHHas Hagucniaee uav NnpocTo nepegaH-
Has onepatopam (HanpumMep, npoueypbl UHCTANNALUN UV OYUCTKN CTaHKa).

MpunmedyaHune — PaccmarpuBaemblii 06MeH MHhopmalmeil cooTBeTCTBYET TpeboBaHMAM MHTepdelica
pexumoB paboTbl 06opyaoBaHus, onpegeneHHoro B MOK 61512-1.

6.3.3 PYyHKUMOHANbHbIE OTK/INKHN

PyHKLUMOHaNbHbIE OTKANKN — 3TO MHOpMaLms, NoslyyeHHass B OTBET HAa KOMaHAy € YPOBHA 2. OHM 06bIYHO
COOTBETCTBYIOT 3aBEepLUEHNI0 pabOT UM NPOMEXYTOUHOW OL,eHKe CTeNEeHN BbINOMIHEHNS 3/1eMEHTOB 3aKka3-Haps-
[0B.

MpuMmeyaHune — PaccmatpmBaembliii 06MeH nHopMaumein yaosneTsopsieT TpeboBaHuAM K nHTepdelicy
pexumoB paboTbl 060pyaoBaHNs, onpegeneHHbim B MOK 61512-1.

6.3.4 KOHKpeTHble faHHble 06 060PYA0BAHUN U TEXHOOTUYECKNUX NpoLeccax

KOHKpeTHble AaHHble 06 060PY40BAHUN U TEXHOMOTMYECKUX MPOLECCaX— 3TO MHAIOPMAaLUs, NONyYeHHas B
pe3ynbTaTe onepaTMBHOIO HabMAeHUs Ha ypoBHE 2. O6bIYHO YKa3aHHble fJaHHble — 3TO UHOpPMaLMs O peanu-
3yeMOM NpoLecce U UCMNONb3YyeMblX pecypcax.

6.4 OnpepeneHne xapakTepucTuK NPOAYKLNN

6.4.1 OnpepeneHve gelicteus

Mpouecc onpeAeneHns xapakTepucTuK NPOAYyKLMN paccMaTpmuBaeTcs kak Habop AeiicTeuii no o6paboTke
BCEW MHhopMauum ypoBHA 3 0 NpoayKTe, HeobXxoanMOli ANa NPOM3BOACTBA, BKIOYas npaBuia npoM3BoacTBa
npoaykra.

WNHdopmaumna gna onpefeneHnsa xapakTepucTuk npoAyKLuMn pacnpegenaeTca Mexay npasuiamm npons-
BOACTBA NPOAYKTa, cneundukaymeli matepnanos u cneyundukalmeli pecypcos. MNMpasuaa Nnpon3BoaCTBa NPOAYK-
Ta cogepxaT MHpopMaLuio, UCNOMb3YEMYI NPY MHCTPYKTUPOBAHWM NO NPOU3BOLACTBEHHbLIM Onepayumam n3roTos-
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neHuns npoaykta. laHHaa uHopmauns BkovaeT 06Uy, TEpPUTOPUANbHYI0 NN TEXHOOTMYECKYI0 peLenTypy
(M3K 61512-1. onpepenenue 3.9), cTaHAaPTHbIN TeXHONOrMYecknii pernamMmeHT (SOP), cTaHaapTHbIE yCNoBUS
paboTbl (SOC). MapLipyTM3aLmio nan nopsaok cbopkM, OCHOBaHHbIN Ha UCNO/Ib3yeMOoli NPOU3BOACTBEHHOW CTpa-
Ternn. MiHchopmayma gna onpegeneHnsa npoaykra CTaHOBUTCA AOCTYNHON ANSA APYTUX HEOOX0AUMBIX PYHKLNIA

ypoBHeli 2-3.

Mpouecc onpeaeneHns xapakTepucTuk NPoAyKLUM BKOYaeT ynpaseHe pacnpegeseHmeM npasu npo-
13BOACTBA NPOAYKTa. HekoTopble npasuia Npou3BOACTBA NPOAYKTA YUTEHbI HA 060pYA0BaHNM YpoBHe 1-2. Mpu
Heo6X0AMMOCTM 3arpy3ka ykasaHHO MH(hopMaLum f0KHA KOPPEeNMpPoBaTbCa C 4PYTUMU (DYHKUMUSMU yNpas/ie-
HWSl NPOM3BOACTBEHHBIMM ONEepaLmsiMuy, YTO6bl He OKa3bliBaThb BAUSIHWE HA MPOU3BOACTBO. [laHHas uHpopmayus
paccmaTpuBaeTcsi Kak 4acTb KOMaH onepaTUBHOIO yNpaB/eHus, ec/iy ykasaHHas 3arpyska siBiseTcs 4acTblo
AeiicTBMiA N0 ynpaBfeHuo BLINOSIHEHUEM NJlaHa NPOVU3BOACTBA.

6.4.2 Mopenb geiictBus

PuncyHOK 15 MNM0CTPUPYET HEKOTOPbIE MHTEpdelickl ynpasneHus onpeaeseHnem npoaykra.

Product
definition

Equipment and
process specific
production rules

Product definition
Detailed production scheduling

Work center specific product production
rules and detailed production routing

Product definition management
Production dispatching

Equipment and process specific production
rules

Production KPI definitions

Level 1-2 Functions
Production analysis

Production execution management

Onpegenexve npoaykta
Paspa6oTka AeTanbHOro KafeHAapHOro niaaHa Npou3BOACTBa

Pa6ounii LeHTp: ocobble npasuia U3roTOBIEHUS NPOAYKTA U pas-
paboTka AeTa/lbHOro NPOW3BOACTBEHHOTO MapLupyTa

MeHeKMEHT onpefenieHnst XapakTepucTuK NpoayKLmm
[ucneTunpoBaHne Npov3BoACTBa

O60pyaoBaH1e 1 0cobble TEXHOMOMMYECKMe npasuia
npov3BOACTBa NPoayKTa

Onpefenexns KNoueBbIx nokasateneii adPeKTUBHOCTM
npoussoacTea

dyHKUWM ypoBHEN 1-2
AHanu“3 npousBofCcTBa

MeHe)KMEHT BbINOJSIHEHMA M/1aHa NPOU3BOACTBA

PucyHok 15 — WHTepdeiicbl Moaenu AeiicTeus No ynpasneHuio onpeaeneHnem npoaykra
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6.4.3 NMpon3BOACTBEHHbIE 3aZlaHNA NP yNpaBaeHUn onpeaeneHnemMm npoaykra

Mpon3BoACTBEHHbIE 3afaHNSA NPU yNpaBneHun onpejesieHnem NpoLyKTa BKIOYaloT:

a) pa3paboTky fLOKYMEHTOB (NPOM3BOACTBEHHbIE UHCTPYKLNW, PEXUMbI paboThbl, AuarpaMmMbl CTPYKTYPbI NPO-
AyKTa, NPON3BOACTBEHHbIE cneuundrkauumn, onpegeneHnsa BapnaHToB NPoayKTa);

b) pa3paboTKy HOBbIX ONpefeneHnii NpoayKTa;

C) ynpas/ieHne NU3MEHEHUAMN onpegeneHunii npogykTta. [laHHble U3MEHeHUss MOryT BK/toYaTb pa3paboTky
HOBOrO NPOM3BOACTBEHHOIO MapLUpyTa, a Takke NU3MeHEeHUA NPOMU3BOACTBEHHON cneundmrkaunm B COOTBETCTBUN C
NPVHATON NpoLefypoil cornacoBaHuns AOKyMeHTa, pa3paboTky Bepcuid, oTC/exnBaHne moaudukauunii n obecne-
YeHne 6e3onacHOCTM ynpaBneHus nHpopmavmels;

d) LoBefeHne npaBua Npon3BoACTBa NPOAYKTa A0 NepcoHana uapyrue geiicTema;

e) MpumMep: yKkaszaHHble 3afaHnss MOTYT NpUHUMaTh POpPMY pa3paboTKkM NPOU3BOLCTBEHHbLIX 3TAMNOB, TEXHO-
NOrNYecKnX peuenTtyp, NpaBu UHCTANASALMUN CTAHKOB U OTC/AEXUBAHMA NapaMeTpoB TEXHOMNOIMYECKOro npo-
uecca;

OobecneyeHune LenecoobpasHbix feTaibHo pa3paboTaHHbIX NPOU3BOACTBEHHbLIX MapLUPYTOB AN U3r0TOB-
NeHns NpoaykTa;

[) peanunsaunio cCermeHTHOro MapLpyTa npoAyKTa B Xofe NpoM3BOACTBEHHON onepaLmmn Ha ypoBHe feTanb-
HOCTW. TpebyeMOM NPou3BOL4CTBEHHbIMU ONepaunsMu;

h) ynpaBneHne o6MeHOM MHpopMauny Ansa onpefesnieHns NpogykTa ¢ NoOMOLLbI0 PYHKLMI YPOBHS 4 Ha
YpOBHE fiIeTaNbHOCTH, TPebyeMOoM (DMHAHCOBO-X03ANCTBEHHBIMUW ONepaunsaMu.

i) onTumMu3almio Npasun NPoON3BOACTBA NPOAYKTA, OCHOBaHHbLIX Ha aHas/IM3e TEXHOIOTMYECKOro npowecca un
NpOu3BOACTBEHHbIX NOKasaTeneii;

j) paspaboTky n peanusauno HabopoB YaCTHbIX NpaBKUa NPOU3BOLCTBA, KOCBEHHO CBA3AHHbIX C TEXHOOIMN-
el N3roToBNEeHUsI NPOAYKTOB (HanpuMep, YNCTKa, 3aMyCk ¥ 0CTAHOB CTaHKa);

k) ynpaBneHue onpegeneHnem KnoveBbiX nokasatesneli aPeKTUBHOCTH, aCCOLNNPOBAHHbIX C NPOAYyKTa-
MU 1 UX NPON3BOLCTBOM.

MpumeyaHune 1— CyuwecTByeT psajg MHCTPYMEHTOB, NOMOratoLWmX Npy ynpasneHnn onpegeneHrem npoaykTa;
MexaHU4yecKoe 1 KoMMblTepHoe npoekTupoBaHue (CAD). koMnboTepHas paspaboTka TexHudeckux cuctem (CAE). cooT-
BETCTBYIOLLIEE KOMMbIOTEPHOE MpOorpaMMHOe obecrneyeHue.

MpumevyaHune 2 — VIHXeHepHO-KOHCTPYKTOpckue paboTel (CASE), cucTeMbl ynpaBneHusi pexnuMom padoTsl,
KOMMbloTEPHas pa3paboTka TexHonornyeckmx npoueccoB (CAPE) 1 anekTpoHHble paboune nHCTpykummn (EVVIS).

6.4.4 NHopmaymna o npaBunax onpegeneHns npoaykra

O6mMeHuBaemas MHpopmaLlmsa 06 onpeAeneHnmn NpoAyKTa COBMECTHO C MHXEHEPHO-KOHCTPYKTOPCKUMU pa-
60TamMu. Hay4YHo-uccnegosartensckumu pabotamu (R&D) n npounmmn pabotamu ncnosb3yeTcs 419 pa3padboTku
BaXHbIX (415 4AHHOTO NPeAnpuUATAA) NPON3BOACTBEHHbLIX NPaBUA U3roTOBNEHUA NpoAyKTa. laHHas nHdopmauma
MOXeT BK/lo4aTb TEXHOMOTMYeckne onpegeneHns (NoayvyeHHble B X04e Hay4yHO-uccrnefoBaTenbCckux pabor),
KOTOpble TPAHC/MPYIOTCA U paclnpatoTea nyTem ynpaBneHns onpejeneHnemM Nnpoaykra B onpejenieHue, cyuje-
CTBEHHOE A1 KOHKPETHOIo NPOn3BO4CTBEHHOIO 06bEKTA, C MOMOLLbIO /TOKaNbHbIX MaTepnanos, 060pyAoBaHna
1 nepcoHana. YkasaHHasa nHopmaumnsa MoxeT TakkKe BKIUYaTh TPAHCISALMIO B 3/IleMEeHTbl HEKOTOPOro 3akasa-
Hapsga.

Mpumep — TpaHcNAUUSA B TEXHONOrMyeckne peLenTypbl, Npasmna MHCTannAaumm cTaHka n gnarpaMmmeol
Xofia TeXHOM0rnyeckKoro npouecca.

Mpouecc onpeAeneHns xapakTepucTuK NPOAYKLMU MOXEeT Takxe BK/IoYaTb ynpaBaeHne nHdopmauueii o
APYrux NpoAyKTax B CBA3M C NPOM3BOACTBOM UHOpMaLmu. laHHasa nHcopmaLuns MoxeT BKAOYaTb:

- TpeboBaHUA 3aKkasuunka, MCNONHeHMe NPoAyKTa u cneyndmkanmo NcnbliTaHuni;

- peanun3aumnio TEXHOI0MMYECKOro npoLecca v ero MogesimposaHue;

- TexHu4yeckune nybaukauny u BcnomoratesibHble MaTepuarbl:

- MHhopMaLUo 0 Tpe6oBaHNAX pernaMmeHTUPYLWNX LOKYMEHTOB.

[elicTBMA No ynpas/ieHWI0 onpejesieHneM NpoykTa B3aumMoAencTBy0T C NPON3BOACTBEHHbLIM AUCNeTYn-
poBaHveM. ¢ ynpaB/ieHneMm BbINOSIHEHNSA NPOM3BOACTBEHHOIO NaaHa, a Takxke ¢ uccnegoBaTenibCkuMu paspaboT-
Kamu N MHXeHEepPHO-KOHCTPYKTOPCKUMMN paboTamu AN BbipaboTku Npasua NPOM3BOACTBA NPOAYKTa U MOBbIWEHNS
3hheKTUBHOCTM NCNONTHEHMA paboT.

Mpvmep — felicTBUA MO NPOMN3BOACTBEHHOMY ANCNETYNPOBAHMIO MOTYT NoTpe6oBaTh yyeTa Npons-
BOACTBEHHbIX CBA3EW NpU naeHTudunkauumm noTpebHOCT M B KOHKPEe THOM pecypce.

MpaBuna Nnpou3BOACTBA NPOAYKTA MAEHTUMULMPYIOT 3/IEMEHTbI 3aKasa-HapsAa U yCTaHaB/IMBAOT COOTHO-
LWEHUs MeXay HUMW. KaxAablii Takoi 3/leMeHT MOXeT coAepXxaTtb MHOopMaLMio 0 nepcoHane, 060pyA0BaHNK,
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matepuane n napameTrpax npofykra. na BbINONHEHUA YKa3daHHbIX MYHKUWUIA ANA ynpaBneHus onpefeneHnem
npoAykTa MoxeT noTpeboBaTbcs 06MeH HopmaLmei ¢ 0oTAeN0M ynpaBieHuns pecypcamu.

6.4.5 leTanbHas Nnpou3BOACTBEHHAs MapwpyTmsauma

WNHpopmaLmsa 06 onpegeneHny npogyKkra MOXeT y4nTbiBaTb B3aMM03aBUCUMOCTUN 3/1IEMEHTOB 3akasa-Hapsi-
fa. [leTanbHaa MaplupyTusaumna afleMeHTOB 3aKka3a-Hapaja MoXeT cofepxaTtb 605ee TOHKOe fieNieHne onpege-
JIEHUSA. YeM 3TO BUAUT (HMHAHCOBO-X035ACTBEHHAA CMCTEMA. YKa3aHHas nHpopmalmsa MoxeT 6bITb Heo6xoguma
ANA aeTanbHOW MapwpyTtusauuy pabot mexay pabounmu LeHTpamm (3nemeHTamMmmn TeXHO0rMyeckoro npowecca,
TEXHONOTNYECKUMUN IMHUAMW 1 NPOMBbILLISIEHHBIMU YCTaHOBKamMu). fleTanbHas MapLipyTu3anmns aeMeHToB 3aka-
3a-Hapsfa peanusyetcs B OM3MUYeCcKoM NPOn3BOACTBEHHOM NpoLecce.

MpumeyaHune — [leTasibHas NPOU3BOACTBEHHAS MapLUpyTU3aLMs NHOTAA Ha3bIBAETCS MPOU3BOACTBEHHBLIM
MapLUpyTOM, [/1aBHbIM MapLIPYTOM (hMHAHCOBO-XO3AWCTBEHHON CUCTEMbI, FMAaBHbIM MapLIPYTOM UM (OMHAHCOBO-XO-
3AACTBEHHBLIM MapLUPYTOM.

6.5 YnpaBsieHVe NPOU3BOACTBEHHbIMM pecypcamu

6.5.1 OnpepeneHue geliicTensa

YnpasneHne Npon3BoCTBEHHbIMY pecypcamu onpejensietcs Kak Habop feicTBuii c yueTom nHdopmaymm
0 pecypcax, Heo6X04MMbIX A1 BbINOSHEHWUA NMPOU3BOACTBEHHbIX Onepayuunit. Pecypcbl — 3T0 CTaHKW, UHCTPY-
MEHTbI. NepcoHan (C 06a3ateslbHbIMY NPaKTUYECKVMU HaBblKkaMm), MaTepuasbl 1 3Heprus B COOTBETCTBUM C MOje-
Nblo 06bekTa MOK 62264-1. MNpsMoe ynpaB/ieHne ykasaHHbIMU pecypcamm (Npy ycnoBumn y40B1eTBOPEHNS Npo-
M3BO/CTBEHHbIX TPe6OBaHMN1) peann3yeTca B 4pyrux AelCTBMAX: NPON3BOACTBEHHOE ANCMEeTYNPOBaHME, ynpas-
NeHune BbINOSIHEHVEM NPOU3BOACTBEHHOrO NnaHa. O6paboTka MHMOPMAaL N 0 cermeHTax NPon3BOACTBA Takxe
BaxHa Npu ynpassieHUN pecypcamu.

WNHpopmaLumsa 06 ynpaBneHun pecypcamm MoxeT 6biTb 06paboTaHa KOMNbIOTEPHbIMU cucTemamn. OHa Tak-
Xe MOoXeT 6bITb 06paboTaHa BpyUYHYHO (H4ACTUYHO UM MNOMHOCTbIO).

YnpaBneHue pecypcaMm MOXeT BK1OYaTb MCNOMIb30BaHNE CUCTEMbl Pe3ePBUPOBaHNS TOKabHbIX pecyp-
COB [/11 NONTyYeHUA MHpopMaL MM 0 OCTYNHOCTM pecypcoB B 6yayliemM. TO MOXeT 6bITb OTAe/bHasA cuctema
pesepBMpoBaHNA A5 Kaalloro ynpasasgemMoro KpuTuyeckoro pecypca. 3To MoryT 6biTb OTAEe/IbHble MepPonpusaTus
ANS KaxAoro Tuna pecypca uin o6beJuHeHHble MeponpuaTusa A1a HaboposB pecypcos.

WNHdopmauus o pecypcax, Heo6xogvMmMas /i CerMeHTOB NPOM3BOACTBA, J,0/KHA MOCTOAHHO A06bIBATLCA
N [0CTaBNATLCA B AOCTYMNHbIX, peasbHblX U TpebyeMblx 06bemax B 3afjaHHOe BpeMs /15 yKa3aHHOro pecypca B
cooTBeTCTBUM C MOK 62264-1.

6.5.2 Mogenb geicteus

PrcyHok 16 nnnocTpupyeT HeKoTopble MHTepdeiickl ynpaB/ieHns NPOM3BOACTBEHHLIMN pecypcamy.

PuUcyHOK 16 — VHTepdeiicbl Moaenu ynpasieHns NPou3BOACTBEHHLIMM Pecypcamm
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Production capability Mpon3BoACTBEHHbIE BO3MOXHOCTYU

Personnel availability JocTynHocTb nepcoHana

Detailed production scheduling Pa3paboTka feTanbHOro KaieHAapHoro nnaHa npousBoACcTBa
Detailed production schedule [eTanbHblii KaneHAapHbIii MnaH NPou3BOACTBA
Equipment JlocTynHocTb 060pyAoBaHNA

Production resource management YnpaBneHue pecypcamu nNpov3BoACTBa
Material and energy availability J0CTYNHOCTbL MatepuasioB 1 sHeprum

Current information Tekywan vHhopmaums

Resource availability JocTynHOCTb pecypcoB

Production despatching [lucneTunpoBaHme Npou3BoACTBa

Level 1-2 Functions DYHKUWN YPOBHA 1-2

Production analysis AHanu3 npounssoAcTBa

PucyHok 16. nuct 2

6.5.3 3apaHunsa npu ynpasaeHUn NPpON3BOLACTBEHHbIMWN pecypcamu

3a,an|/|ﬂ npun ynpaBneHnn npons3BoACTBEHHbIMK pecypcamMm MOTYT BKIKOYaTb:

a) pa3paboTKy onpefeneHnin pecypcoB: nepcoHana, Matepnanos v obopyaosaHusa. VIHopmaLus MoxeT
npegocTaBNATbLCA MO Tpe6OBaHMIO UM NO YCTaHOBNEHHOMY rpadiuky, OHa MOXeT NpefoCTaBATLCA NOAAM,
NPUI0XEHUAM UKW APYTUM AeACTBUAM:

b) BO3MOXHOCTb NOly4yeHNs nHdopmMaLuuu (3afeicTBOBaHHON, 4OCTYNHOW UM HeJOCTUXMMOI) 0 pecypcax
(matepuanax, obopygosaHum nnu nepcoHane). MHgopmauma ocHoBaHa Ha aHanunse Tekyliero craryca, 6yayLwmnx
3anacos 1 oxugaemoli NnoTpe6HOCTN (B COOTBETCTBUN C NPOU3BOLCTBEHHBIM NAHOM U fieTasbHbIM rpacnkom
npounssofcTsa). JlaHHas uHdopMaLuns OTHOCUTCA K JlaHHOMY pecypcy, KonpeAeeHHbIM BpeMeHHbIM Ananaso-
HaM 1 KOHKPETHbIM TEXHOIOTMYECKUM cermeHTaM. OHa MOXeT BK/oYaTb UHhopMaL Mo 0 TekyleM 6anaHce un
noTtepsax (4719 OLEHKN 3aTpaT Ha NPou3BOACTBO NpoAykTa). OHa MOXeT A0CTaBNATbLCA N0 TpeboBaHMI0 UK NO
yCTaHOBJ/IEHHOMY rpaduky;

C) rapaHTuIo TOro, 4TO 3anpocCkl Ha NOJ/Ty4YeHne pecypcoB A/18 YyA0BNeTBOPEHUA OyayLnX PYHKLUNOHAbHbBIX
BO3MOXHOCTE YK€ MHULMNPOBaHbI:

d) rapaHTuio TOro, YTo 060pPYOBaHME, HEOOXOAMMOE AN BbINOMHEHWUS YCTAHOBEHHbIX 3afaHunii, 4OCTYN-
HO. 4YTO Ha3BaHUA paboumx fOMKHOCTEl KOPPEKTHbI U YTO OpraHM30BaHO 0byYyeHVe nepcoHana, BbiAeeHHOro
ANA BbINONTHEHUA YCTAHOB/IEHHbIX 3a,anvu7|.

Mpumep 1— MpoBepKy TOro, 4TO0 CTaTYyC CTepunmsanun o60pyLoBaHns siBSe T CA KOPPEKTHbIM BUKC-
TO» N0 pe3ynbTaTaM ero ngeHTudukaumum s paccMaTpuBaemMoii Npou3BoAC T BEHHOI onepauuy;

e) [oCTaBKy MH(hopMaL MK O pasMelLL,eHUn PecypcoB U X Ha3HAYEHUN AN KOHKPEeTHO 061acTi NPou3BoA-
cTBa.

Mpumep 2— [ocTaBky MOGMILHOIO NPMEMOYHOTO KOHTPO/IbHOT0 060PY0BAHMUS, KOTOPOE MOXeT GblTb
1CMNONb30BaHO B pasnyHoli 06CTaHOBKe;

f) koopAvHauuio ynpaB/ieHnsa pecypcamm ¢ ynpas/ieHMemM TEXHUYECKOro 06C/yXnBaHUsa pecypcos 1 ynpas-
neHnem obecnevyeHmns KayecTsa pecypcos;

[) c60p MHopmMauny o Tekylem COCTOAHUN NepcoHasna, 06opyaoBaHns U MaTepuasnbHbiX Pecypcos, O
BO3MOXHOCTAX U MPOM3BOANTE/NILHOCTU PECYPCOB. VHdhopMaLma MoxXeT cobupaTbCa Ha OCHOBE peasibHbIX CObbI-
TWii. nonyyatbcsa nNo TpeboBaHuio n/unm nNo onpegeneHHomy rpacuky. OHa MmoxeT 6bITb NolyyeHa oT o6opyaoBa-
HUSA. OT noTpebuTenei n/mnm oT NPOrpamMmmHbIX MPUIOXKEHWIA;

h) onpegenexune 6yayuimx notpebHocTel No pesynbTaraMm aHann3sa NPou3BoOACTBEHHOIO MJ1aHa, TEeKyLLero
Npon3BO/ACTBAa, rpadunka TEXHNYECKOro 06CyXMBaHNA UK rpaduika OTNyCKOB;

i) nonyyeHne nHdopmaLmm o pesynbtatax NpoBepKn KBanupukaLm nepcoHana;

j) nonyvyeHne nHdopmaLmm o pesynbTaTax UCMbITAHNIA NPON3BOAUTENBHOCTY 060PYA0BaHNS;

k) ynpaBneHue pesepsupoBaHneM A/ UCMOJIb30BAHUSA PECYpPCoB B byayllieMm.
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6.5.4 [oCTynHOCTb pecypcoB

JlOCTYNHOCTb pecypcoB OCHOBaHa Ha onpejesieHnn KOHKPETHbIX CPOKOB, 06YCNOBMEHHbIX Ka/leHAapHbIM
niaHMpoBaHWEM N TEKYL UM COCTOSIHUEM pecypca. JoCTynHOCTb PecypcoB NpUHUMaeT BO BHUMaHWe Takue asne-
MEeHTbI, Kak paboyee Bpems, HOpMMpoBaHue paboyeit cunbl, kKaneHfapb BbIXOAHbLIX, NepepbiBbl, OCTAHOBKN B
paboTe NpefnNpuATAA U W eNHbIA rpaduk.

Mpumep—/ocTynHOE BpeMsA MOXeT OblTh NpeAcTaBNeHo (PUKCUPOBAHHBLIM FpadMKoOM UK CKONb3ALWUM
rpacukom. Hanpumep, npu ynpasieHMM NepcoHas oM BpeMs BTOPOro 3aBTpaka MoXeT onpefenaThbcs rnbko
mexay 11:00 n 14:00. Mpu 3TOM CTaHOK MOXeT OblThb HEeA0CTYMNHbIM BOCEMb YacoB B TeuyeHne 16-yacoBoro
MHTepBana.JocTyNHOCTb NepcoHana kakpecypca MoxeT onpefensaThbpaboyve AHN 1 BbIXOAHble AHU. Hanpu-
Mep. NOHeAeNbHUK U NATHULA MOTYT 6bITb JOCTYNHbI 4719 paboThl, a cy660Ta 1 BockpeceHbe — HeT. Vnu (B
CMEHHOM BapuaHTe) AaHHblil pecypc MOXeT OblTb AOCTYNEH fiBE Yy TPEHHUX CMEHbI, ABE AHEBHbIX CMEHbI, ABE
HOYHbIX CMEHbI + T PU AHA BIXO4HbIX.

PucyHok 17 nnnocTpupyeT paccmaTpuBaeMble TUMbl MHGOpMaL M 0 NPOU3BOAUTENIBHOCTA OQHOTO yNpas-
nsemoro pecypca.

Prodx®on oymcity

Production capacity for a specific time period Mpoun3BOACTBEHHbIE BO3MOXHOCTY Ha KOHKPETHbIV nepuog,

BpeMeHU

Current production capacity
Unattainable capacity
Production capacity
Available capacity

Committed capacity

TekyLime Npon3BOACTBEHHbIE BO3MOXHOCTU
HepocTtnxrmblie BO3MOXHOCTU
Mpon3BOACTBEHHbIE BO3MOXHOCTMN
ﬂ,ocryngle BO3MOXHOCTU

Peanun3oBaHHble BO3MOXHOCTHU

Time Bpewms

PucyHok 17 — AHanu3 ahheKTMBHOCTM ynpaBieHuss pecypcamm

6.5.5 C6o0p nHdopmaynm o pecypcax Ha byayuiee

Mpw ynpaBneHny Npou3BoACTBEHHbIMU pPECYPCaMK BaXKHO OLL@HUTb JOCTYMHOCTb 3aeiCTBOBaHHbIX pecyp-
COB. OCHOBaHHYI0 HageTanbHOM rpacduke NnpomM3BoACcTBa 1 TpeboBaHNAX K NPOAYKTY. YCTaHOB/IEHHbIE U3MEHe-
HUS COCTOSIHMA pecypca OT «A0CTYNHOro» K «3afelicTBOBAHHOMY» B paccMaTpvMBaeMblil nepnoj BpeMeHun onpe-
[eNsTCS NPON3BOACTBEHHbLIM M/TAHOM UV NPOU3BOAATCA «[0 BbINOIHEHUS 3an/1aHUPOBAHHOIO NPON3BOACTBEH-
HOro 3afiaHnsa».

MpuMeuyaHue — Kak TO/IbKO OKHO M/1aHOBOI NOTPEGHOCTM B pecypce 3akpbiBAETCS, PECYPC NEPEBOAUTCS CHOBA
B COCTOSIHUE «AOCTYMHbIV». OH HAXOAUTCS B JAHHOM COCTOSIHUM, MOKa He NocTynaeT HOBOE PacropsiXeHue aucnetyepa
0 ero 1cnosib30BaHWK. B GOMbLUMHCTBE 6A30BbIX CUCTEM MOMEHT 3aKPbITUS YKa3aHHOr0 OKHA — 3TO MOMEHT MpekpalLe-
HUS1 UCMO/b30BaHUA pecypca. OfHaKo B 60/1ee COBEPLUEHHBLIX CUCTEMAX MOMEHT 3aKpbITUS OKHA OMNpeaenseTcs Mexa-
HU3MOM OTC/IEXVBAHUSI MPOU3BOACTBA, KOTOPbIA NepeknoyaeT hakTUYeckoe BpeMsi 3aBepLUEHUS YNpaB/EHUsT NMPou3-
BOACTBEHHbIMU pecypcamu.
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6.5.6 HakonneHue n3meHeHnin onpegeneHnii pecypcos

MeponpusaTra No ynpasaeHnto NPponM3BOACTBEHHBIMU pecypcaMu BKIOYaT HaKkonaeHne nigopmaunm o
HOBBIX, MOANMLMPOBAHHbIX UK YAAEHHbIX ONpeAeneHnsax pecypcos, KNaccos v peannsaunii. JaHHble mepon-
puAaTUA BKAOYAIOT MHgOpMaLmio 06 onpeAeneHnsax CBONCTB pecypcos.

6.5.7 O6paboTka nHthopmaLmm o pecypce nepcoHana

O6paboTka nHchopmaLmumn o pecypce nepcoHana v bygyuieit 4OCTYNMHOCTY NepcoHasna ABAsSeTCs YacTbio
paboTbl MO ynpaBieHNio pecypcamu.

Mpumep — ECAv MHAUBUAYYM MMEeT MAaHoBbIi 0T NyCK UK M3BECTHO 0 ero 60/1€3HU B TeueHue onpeae-
NeHHOT 0 Nepnoaa BpeMeHu, T 0 (DYHKLNS OLeHKU MaT epuasibHO-X035/CTBEHHOT0 YPOBHS Ye/I0BEYECKOT0 pecyp-
caMoXeT Co06WMNTb 0 AJaHHON CUTyaunm ynpasieHnio NponM3BoaCcT BEHHbIMY pecypcamMu. 3To npegoTepalya-
eT Ha3HaueHue JaHHOropecypca ANs NPOM3BOACT Ba B yKa3aHHbI nepuos BpemMern. s pacimpeHns o6nacTm
npUMeEHEeHNs pecypca Becb pabounii rpaduk nepcoHana Jo/MKeH 6bITb U3BECTEH A5 NPUHAT U NPaBUSIbHBIX
MPOM3BOACTBEHHbIX PELLEHNI 0 pa3mMelL,eHun JaHHOT 0 pecypca.

[laHHble MeponpuATAA MOTYT BK/IlOUYATb HaKonaeHne nHgopMaLmm o6 ypoBHe cepTudmkaLmm, oTcnexmsa-
HMe BPpEMEHM, 3aTPayeHHOro Ha BbIMO/THEHNE KOHKPETHbIX 3afaHuii, n ynpassieHne fOoCTYMHOCTbIO pecypca nep-
CcoHana. B HEKOTOpbIX CyYyasx faHHas nHpopmauus cobupaetTca nobpabaTbiBaeTCs B KOPNOPATUBHbIX CUCTE-
Max ynpaB/ieHUsi YeIOBeUYECKUM PecypcoM, HO OHa A0/XHA 6biTh AOCTYNHA M AaHHOMY NPOMU3BOACTBY. YacTo
YPOBEHb fleTalbHOCTU, TpebyeMblii A5 Npon3BOACTBA (HanpuMmep, CepTUMULMPOBAHHbIA CPOK TOAHOCTM 1 06LLan
o4yepefHOCTb), He NoAAEPXKNBAETCA CUCTEMOI yNnpaBieHNs YenoBeYeCcknM pecypcom. B faHHOM cnyyae ynpas-
NeHne paboyei cunoit MOXHO paccMaTpuBaTh Kak OTAENbHbIE MPOU3BOACTBEHHbIE ONepaunm.

MeponpuraTusa No ynpasfieHno NPON3BOACTBEHHbIMY pecypcamMm f0/KHbI Y4UTbIBaTb YPOBEHb NpakTuyec-
KX HaBbIKOB UCMOMHUTENENR. Kaxablii paboTHUK AOMKEH UMETb NpakTUYeckue HaBblkU, NOATBEPXAaeMble pe-
3y/bTaTamu KBannurkauMoHHbIX UCMbITaHWA. DTO NoATBEpPXAaeT Npodub NOATOTOBKM COTPYAHUKA, NCMNOMNb3ye-
MbIiA NPV yNnpaBneHUM NPON3BOACTBEHHLIMW pecypcamm 1 NO3BONAKLLMNIA pacnopsxaTbCa Ha3HAYeHNEeM KBau-
h1uMpoBaHHOro NepcoHana B KaXA0M KOHKPEeTHOM NPOV3BOACTBEHHOM MEPONPUATUN.

6.5.8 O6paboTka nHthopmaunm o pecypce obopyaoBaHus

O6paboTka nHhopmauum o pecypce obopygoBaHuns nobecnevyeHne 4OCTYNHOCTU 060pyA0BaHNA B byay-
LemM — 3To YacTb paboTbl MO ynpas/ieHNI0 pecypcamMu.

Onepauun TEXHNYECKOro 06CNYXMBaHNS YacTo OKa3biBalT 3HAYNTEIbHOE BO3AENCTBINE HA UCNO/Tb30BaHMNe
pecypca. Ha nopsiok Ucnofb30BaHMsA pecypca okasbiBaeT BAUsIHUE yYeT NepnooB UX HeLOCTYNHOCTH B Byay-
LeM. 06yCcnoB/IEHHO elle He3an/TaHMPOBaHHbLIMU TPEGOBAHUSIMU K TEXHUUYECKOMY 06CYXUBaHMUIO.

Mpumep — Ecnn 060pyj0oBaHNe 3apernucTprupoBaHO Kak sHeNCnpasHoe», T O 3aJaHne Ha TexHn4Yeckoe 06-
cnyXuBaHue MoxeT 3anpocuTb knaccuduymposaThb 060pyAoBaH/e Kak sHegocTynHoe». O6opyAoBaH/e Tak-
Xe KnaccuuunpyeTcs Kak «<HejocTYNHOoe». eCnu AN Hero 3aniaHmpoBaHo NpodnnakTnyeckoe TexXHUYeckoe
o6cnyxusaHue. Ecnn o6opyaoBaHe 0T PEMOHTUPOBAHO WU MePONPUATUSA NPOhUIaKTNHECKOr0 TexXHNYecko-
ro 06CnyXnBaHuUs BbINOTHEHBI, T O 3ajaHue Ha TexHN4Yeckoe 06CnyxnBaHne MoxeT 3anpocuTb CHOBA MPUCBO-
UTb AaHHOMY 060PY0BaHMUI0 CTapblii CTaTYyC «40CTYMNHO».

BblbpaHHOe 060py0BaHNe MOXET 6bITb NOABEPTHYTO UCTLITAHUAM €70 NPOU3BOANTENLHOCTU B COOTBET-
cTBUM C MOK 62264-1. Pe3ynbTaTtbl AaHHbIX UCMbITAHWNIA ONpPeAensioT, MOXeT /I KOHKPeTHoe 060pyAoBaHne ObiTb
Ha3Ha4yeHo /151 BbIMOJIHEHUA KOHKPETHOro NPON3BOACTBEHHOIO 3aaHNsA B KOHKPETHOM CerMeHTe TEXHO0rnyec-
Koro npouecca.

6.5.9 O6paboTka MHpopmMaLmm o pecypce matepunasos

O6paboTka nHopMaLmmn 0 COCTOAHUN PECYPCOB MaTepuasnioB 1 3HePruu, a Takxe o 4OCTYNHOCTU MaTepua-
N10B U 3Heprumn B 6yayueM — BCe 3T0 3afayn MeHeAXXMeHTa pecypcoB. YnpassieHue nHpopmumpyeTcs 0 4ocTaBs-
Ke matepuanal aHeprum uam 06 nx goctynHoctu. OLeHka 4OCTYNHOCTU pecypcos B byayLleM Takxe Heobxoguma
ANns 3 PeKTUBHOIO KaNeHAapHOro NiaHnpoBaHnsa NPOM3BOACTBA.

YnpasnieHve npou3BoCTBEHHLIMM pecypcamMm BKIOHaeT 06paboTKy MHpopmauny 06 N3MEHeHUAX COCTosA-
HUA MaTepuana (Hanpumep, Korga cneundukayma napTum (4actm napTun) matepuana M UCTOHHUKa 3Heprum
n3MeHseTcs). I3MeHeHns 4acTo BbISIBAATCA N0 pe3ybTaTaM UCMbITaHWUsA KaYecTBa.

Mpumep — CBOWCTBO NapTuu maTepuana MoXeT U3MEHATbLCA OT «CyXOW» [0 ABNaXHbIA». CTeneHb
KUCNOTHOCTM pH MoXeT u3MeHaTbea oT 7,0 go 7,1, a norpebnsemas anekTpuyeckas MOWHOCTbL — OT
300 kBT g0 280 KBT.
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6.6 leTanbHOe KaneHgapHoe NaaHupoBaHne NPpon3BoCTBa

6.6.1 OnpepeneHue geicTBus

LeTanbHoe KaneHaapHoe NiaHMpoBaHue NPon3BOACTBA onpeaensieTcsl Kak Habop MeponpUSTUIA, BbINOHA-
eMbIX N0 3agaHHOMyY rpacuky. OHV onpeAensioT ONTUMabHOE NCMOb30BaHNe N0KabHbIX PECYPCOB, YA0BIET-
BOpsLWMX TpeboBaHUAM rpadmka nponssoacTea. [JlaHHble MeponpuATUS MOTyT BKKOYATb 3anpoChl Ha Hanaaky
(ouncTky) o60py0BaHNSE B MUHUMA/IbHOM 06 bOME. 06beMHEHE HECKO/IbKMX 3anpOCoB A/ ONTUMasIbHOTO UC-
nosib30BaHNs 060pyA0BaHmMs, a Takke gpobaeHne 3anpocos, 06ycnoBeHHOe pasMepamMu NapTun Uan HopMmaTuB-
HbIMUW OTpaHnyeHnamMun. letanbHoe KaneHaapHoe naaHvpoBaHne NpoM3BoACTBa NPUHMMAET BO BHUMaHMe no-
KanbHble CUTyaLumn U A0CTYNHOCTbL PECYPCOB.

MprvmeyaHune — CucTema NNAHNPOBAHMS HA YPOBHE NPEANPUATUS YACTO HE UMEET AeTaslbHON MHopMaLmy,
HeobX0AMMON ANs KaNeHAapHOTO NIaHUPOBaHUS KOHKPETHBIX PabouuX LIEHTPOB, MPOMbILLIEHHBLIX YCTAHOBOK W MEPCO-
Hana.

6.6.2 Mogenb gelictBus
PucyHok 18 nnnoctpupyeT HEKOTOpble MHTepdelickl 4eTaflbHOro KasleHAapHOro NaaHMpoBaHns NPon3Bos-

cTBa.
Production

Production schedule KaneHaapHbli nnaH npou3BoacTBa

Detailed production schedule [eTanbHblli KaneHaapHbIi NaaH NpousBoACTBa

Production resource management YnpaBneHne pecypcami npov3BOACTBa

Resource availability Hanuuve pecypca

Detailed production scheduling PaspaboTka geTanbHOro kasieHgapHoro nnaHa npou3BOACTBa
Reports on WIP and work Completed OTueTbl 0 TekylLel paboTe 1 0 3aBepLUeHUn paboT

Work center specific product production Ocob6ble npasuia U3roToB/EHNS NPOAyKTa B paboyeM LieHTpe 1
rules and detailed production routing feTanbHas MapLupyTusaums npousBoacTBa

Product definition management OnpefeneHne xapakTepucTuK npoayKLmum

Production tracking OTcnexusBaHne npou3BoAcTBa

Production dispatching [vcneTunpoBaHne npom3BoAcTBa

PucyHoK 18 — WHTepdpelic Mogenmn aeiicTeus ANs AeTa/lbHOTO KasleHAapHOro niaHMpoBaHus Npov3BoacTea

33



FOCT P M3K 62264-3— 2012

6.6.3 Mpon3BOACTBEHHOE 3aaHNe B AeTalbHOM KafleH4apHOM NiaaHe NpovW3BoACTBaA

Mpoun3BoACTBEHHOE 3aaHune B JeTa/lbHOM KasieH4apHOM njaHe Npon3BOACTBA MOXET BK/IOYaATh!

a) co3faHue n TexHuyeckoe obecneyeHvie geTanbHoro rpadvka npomssoacTaa:

b) cpaBHeHue hakTM4ecKoro Npon3BoOLCTBA U 3anaHMPOBaHHOIO NPON3BOACTBA:

c) onpejeneHve 3aaeiicTBOBaHHOW NPOU3BOANTENBHOCTM KaXA0ro pecypca A5 UCNonb30BaHna YHKL NI
ynpaBfieHusi NPOM3BOACTBEHHBIMU pecypcamu:

d) nonyyeHve nHdopmMaLmn n3 onbiTa ynpaBaeHns onepayusamMmu no TEXHNYECKoMy 06CNyXMBaHUIO, ynpas-
NeHuns onepayuamMu no obecneyeHunto kayecTsa 1 ynpassieHus onepaunsiMm ¢ NPOM3BOACTBEHHBIMU pecypcamu:

€) MoAenvMpoBaHue HelwTaTHbIX CUTyauunii. PaccmaTpnBaemMoe NponM3BOACTBEHHOE 3aaHNe MOXET BK/O-
yaTb Takve MeponpusaTus, kak pacieT BpeMEeHN NPON3BOACTBEHHOIO LMKNa UM BpeMeHn 3aBeplueHunsa paboT no
KaXx[loMy NpOn3BOACTBEHHOMY 3aNpoCy, BbIMOJIHAEMOMY C MOMOLLbI0 PyHKLWIF yPOBHSA 4. onpefeneHne Kputu-
YeCKMX PecypcoB A8 Kaxoro nepuoaa, rapaHTMpoBaHHOe onpejesnieHne BpeMeHu JO0CTYNMHOCTU NPOM3BOACTBA
B byayuiem (415 yka3aHHbIX NPOAYKTOB).

Mpumep — CnocoGHOCTb NPUHUMAT b Ha ce6s [OroBOpHbIe 065138 TeNbCTBa /151 CUCTEM YPOBHS 4.

[leTanbHblii KaneHgapHblii Na1aH NPou3BoOACTBa co3AaeTcs no rpadrky Npon3BoACTBa U OCHOBbIBAETCS Ha
Tpeb6oBaHMAX, onpeseieHHbIX rpadMkoM NPON3BOACTBA YPOBHA 4. onpesenieHnemM nNpoaykTa v npousBoanTe Nb-
HOCTbI pecypca. OH y4ynTbiBaeT OrpaHUYeHuns, CTeneHb AOCTYNHOCTM U NOPAAOK MCNO/Ib30BaHUSA MHopMaLuu,
NnoJslyyeHHoli no pesynbTataMm MeponpusiTUii OTC/eXMBaHUS NPON3BOACTBA C y4eTOM (DaKkTMUecKoro xona pab6or.
MHopmauusa goctasnaerca nM6o no TpeboBaHuio, NM60 No ycTaHoBNEHHOMY rpadinky. OHa MoXeT 6bITb nepe-
cyMTaHa Ha OCHOBE HeYUYTEHHbIX COObITUIA, TaKMX kak cTapeHne 060pyAoBaHuUs, n3MeHeHust paboyeii cunibl n/nnm
M3MEHEHWE AOCTYMHOCTM Cbipbsi. MIH(OpMaLma MOXeT 0CTaBAATLCSA N ASAM, NPUTOXKEHUAM UMW APYTUM Leli-
CTBUSIM.

Mpumep —eTanbHoe KaeH[apHoe NiaHnpoBaHue NPou3BoACT Ba MOXe T YCUIUBATb CTPaTErunio npu-
MEHEHMS 06Lero KaleHAapHoro NaaHMpoBaHns (Kak B Nepcnek TUBHOM, Tak ¥ 06paTHOM CMbIC/E), 060CHOBbI-
BaTb HAasHauYeHWe NpMopnTeTa /18 KXKA0ro 3aKasa-Hapsja, yCTaHaB/IMBaThb 0CO6bIE OrpaHnYeHuns Ans faHHo-
ro npeanpuaTUs, pacnpeiensTb 6ydepbl BpeMeHn Ha KpUT U4eckue pecypebl U T. 4,

6.6.4 KaneHpgapHoe nnaHnpoBaHWe KOHEYHOl NPON3BOAUTENBHOCTH

[eTanbHoe KaneHgapHoe NnaHupoBaHMe NPoM3BOACTBA MOXET NPUHMMATh hOpMYy KaneHAapHOro naaHu-
poBaHMA KOHEYHOWN NPou3BOANTENBHOCTU. KaneHgapHoe nnaHnupoBaHne KOHeYHOV NPON3BOAUTENbHOCTY — 3TO
MeTOA0N0rMA KaneHaapHoro naaHupoBaHns, rae paboTtbl 3annaHMpoBaHbl A1 NPON3BOACTBEHHbLIX PECYPCOB
TaK. YTO HMKaKWe NPOU3BOACTBEHHbIe TPe6OBaHNS He NpeBbIWAaloT JOCTYNHOV NPON3BOAUTENIBHOCTN NPON3BOS-
CTBEHHOrO0 pecypca.

KaneHpgapHoe nnaHMpoBaHue KOHEYHON NPOU3BOANTENBHOCTM 06bIYHO NPOU3BOANTCS IOKANIbHO Ha MPOU3-
BOACTBEHHOM 06bekTe (TeppuTopmn) n3-3a 601bLIOI0 KONMYecTBa geTanbHOW NokanbHOW nHpopmayum, Tpebye-
MOl fNA reHepayuy peanbHOro AeTanbHOro KaneHAapHoro nnaHa npovnssoacTea. Hdopmaums o Tekywmx v
6yAyLLMX BO3MOXHOCTAX pecypca u ero npon3sBoanTenbHOCTU, cooTBeTCcTBYyOWad MOK 62264-1. Heobxoauma
ANA feTanbHOro KasieH4apHoro nNaaHMpoBaHusa npomseoacTea. OHa HakanamBaeTcs B pe3y/ibTaTe NPpoBeAEHUS
MeponpuATKiA No ynpasaeHuo Npon3BoACTBEHHbIMU pecypcamu.

6.6.5 lpo6neHne nobbvegnHeHne rpac nkoB NPOM3BOACTBA

Ha pucyHke 19 nokasaHo, 4To rpauk Nnpon3BoACcTBa MOXET 6bITb pa3buT Ha yacTu (CAUT C APYTrUM rpa-
chukom) nepep ero oTnpaBKoii B gucnetuepcknii otgen. C neBoit CTOPOHbI pucyHKa 19 moka3aHo, Kak oguH
rpadyvk pasbmBaeTcs Ha HECKO/IbKO feTaslbHbIX KaNeHAapHbIX NaaHoB NnponssoacTea. C NnpaBoil CTOPOHbLI Mo-
Ka3aHo. Kak HeCKoNbKOo rpathukoB NPON3BOACTBA N3 HECKONIbKUX NCTOUYHUKOB MOXHO CNIUTb B OAUH AeTanbHbIi
rpaduk.

Mpumep 1— HeckonbKo feTanbHbIX Ka/leHAapHbIX M1aHOB NPOU3BOACT BA MOXHO NONYYNT b U3 HELle/IbHO-
rorpadgukanpon3BoAcTBa: N0 04HOMY rpaduky Ha Kaxablii feHb paboTbl.

Mpumep 2— O6LWKIA e T anbHbIi KaneHaapHbIi N1aH NPON3BOACT Ba MOXHO NONYYNTb NyTemM 06beanHe-

HWS 3N1EMEHT OB HECKOJ/IbKMNX rPadivkoB NPOU3BOACTBA, YT06bl YMEHbIWNT b BPEMS HaNaAKM 060pyAOBaHUS 1
ONTMUMU3NMPOBATbL NPON3BOACTBO.
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PucyHok 19 — [po6neHne n cavsiHue rpaciukoB NPOM3BOACTBA A/151 NOJyYeHNs AeTaslbHbIX KasleH4ApHbIX MN1aHoB
NpOV3BOACTBA

OpHoil 06uLelt hyHKUMEl AeTanbHOro KafieHaapHoro nNaaHNpoBaHUs NPOU3BOACTBA IB/IIETCSA UCMO/b30Ba-
HVe 3anpocoB O C/IMSHUU NPOU3BOACTBA B e4UHble paboyne 3N1EMEHThI A8 YMEHbLIEHNS BpDEMEHM 3anycka u
BpPEMEHU NepeksloUeHns. STo TUNOBas NPakTMKa B KasleH4apHOM NAaHMpoBaHUM Npy pacnpegeneHnn onepauuii,
Koraa ofMH U TOT Xe MaTepuan pacnpegensieTcs no 3anpocamM HeckosibKMX NPOVU3BOACTB B O4HO U TO Xe BpeMms
4NS MVHUMW3AUMM BPEMEHMN HaNnaiku U BpEMeHV 04nCTKM 060pyA0BaHUs. 34eCh TAKKE MOXET UCMO/b30BaThLCA
feTanbHblii KaneHgapHblil NNaH Npon3BoacTBa. MNpu 3TOM paccMaTpuBaemble NPOAYKTbI MOTYT N3roTaBNBaTLCS
nocnefoBaTeNlbHO, C yYETOM YMEHbLUEHWSA U faxe YCTPaHEHUS 3aiePXEK, BbI3BAHHbIX MEPEKTI0UYEHUAMUN NPOU3-
BOACTBA. [lpyroii BuA onTrMm3anuy — onTUMn3aLuns pasMepoB napTuii nyTem 06beAVHEHUSI HECKOTbKUX 3anpo-
COB Ha M3rOTOB/IEHUE OAHOTO U TOTO Xe NPoAyKTa.

MprnmeyaHUe — Bbirpbillem OT ONTUMU3ALMN AETa/IBHOMO KasieHJapHOro njiaHa NpousBoACcTBa A1
BbIGPaHHbIX LieN1eBbIX (DYHKLMIA MOXET 6bITb paspeLleHne KOH(IMKTOB Y YMeHbLLEHWE LUTPAGOB 3a HapyLLIEHNe YCTaHoB-
NEHHbIX OrpaHUYeHuii B pesynbTate ynopsagoyeHns BbINOSHEHUS onepauuii 1 Bbigaun 3akas-HapsifoB Ha W3roToB/IeHne
n3penui.

6.6.6 [eTanbHblli KaNeH4apHbI NaH NpousBoACcTBa

[eTanbHblli KaneHAapHbIA NnaH NPoM3BOACTBA BKIOYaeT Habop 3akas-HapsA0B v UX ynopsaoyeHne, Heob-
Xo4MMoOe ANA NPOU3BOACTBA O4HOI0 MW HECKONBKUX MPOAYKTOB. CTeneHb AeTaNbHOCTU NNaHa onpegenseTcs
notpebHocTAMY Npoun3BocTea. [leTasnbHOe KasleHAapHoe naaHnpoBaHue NponM3BoACTBa MOXeT onpeenaTs no-
KOSleHne NPOMEXYTOUYHbIX MaTepuanos, He paccmaTpmMBaeMblX Kak YacTb onpegeneHunii nnaHa 6onee BbICOKOrO
YPOBHS.

[leTanbHblil KaNeHAaPHbIA NNaH MPoN3BOACTBA CBA3bIBAET hr3nueckne (Xummuueckre) anemeHTbl pabouero
o6opypnoBaHusa (knacca 060pya0BaHNA) KOHKPETHOrO NPOM3BOACTBA C KOHKPETHLIMY AaTaMy Havyana u OKOHYaHns
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yKa3aHHbIX cobbITUIA. O6bIYHO 3TO YKa3biBaeTCH B 3aKa3e-HapsaAe Ha NPou3BOACTBO. [leTanbHblli KaneHfapHbIi
naaH NpPoM3BOACTBA MOXET MMETb CCbIJIKM Ha KOHKPETHbI/i NepcoHan uam knaccbl nepcoHana.

[eTanbHblli KaneHgapHblii NnaH NPoM3BOACTBa pacnpeensieT pecypcbl 418 BbINOHEHNS NPON3BOACTBEH-
HbIX 3af,aHnii 6onee TwaTenbHO, YeM MaTepuanbHO-X03ANCTBEHHbIE CETMEHTbl TEXHOI0TMYECKUX NPOLECCOB.
MpoAyKT nnn cerMeHT TEXHOIOTMYECKOro npouecca, onpegenerHHolie B MK 62264-1. MmoryT 6bITb peasn3oBaHbl
nocpescTBOM UCNOSTHEHNS OAHOrO UM HECKO/IbKMX 3/1IEMEHTOB 3akasa-Hapsaga. Hanpumep, feTanbHblil KaneH-
JapHblli NNaH Npon3BoOACTBA MOXET onpeAenaTb pas/inyHble NoLyPOBHU paccMaTpuBaeMbiX OnepaLoHHbIX 31e-
MEHTOB 3aKa3a-Hapsga.

[eTanbHbll KaneHgapHbIi N1aH NPOM3BOACTBA TaKXKe COAEPXNT MHhopmauno, HeobxoaMMyto ANA NpoBse-
AeHns MeponpusaTuiA OTCNeXnBaHna Npon3BoAcTBa 415 obecnevyeHnsa koppenaunumn hakTuyeckoro ypoBHSA nNpouns-
BO/ICTBA C Xe/laeMbIM.

6.6.7 TMpumep geTaslbHOro KaJleH[4apHOro nsaaHa Npon3sBoAcTBa

Ha pucyHke 20 npusefeH npuMep AeTanbHOro KasieHAapHoro naaHa nporM3soacTea ob6opyaoBaHna B BUAe
rpaduka MaHTa. 3awWTpMxoBaHHbIE KBaAPaTUKN HA PUCYHKE — 3TO 3aka3sbl-HapsaAbl Npon3soAcTBa. PasfinyHble
BapuaHTbl LUTPUXOBKN — 3TO pasfinyHble BapuaHTbl BbINO/THEHUS paboT.

xg  Production line 1 /\_B _a_cb LU |:|_n_
I ? Production line 2 2 U B_H_ LU_O_D ]
il ? Storage zone 1 tests#| A |  Es555  wwnw
';J;j |C Process cell 1 ww o Ev nIT
0
o 3 Process cell 2 Prry anw_
£$ E Storage zone 2

Past Future use

Current state , m Jobi W Job3 W Jobs
Assignments
E3Job2 S Job4 Djob6

Recourse assigned to production work orders Pecypc, Ha3Ha4yeHHbIA 4715 BbINOMHEHNS 3akas3-HapsaoB

Production line 1 MpounssoacTeeHHas NMHMSA Nel
Production line 2 Mpou3sBoAcTBEHHAA NTMHUA NO2
Storage zone 1 30Ha xpaHunuiia Nel

Process cell 1 TexHonornyeckas aderika Nel
Process cell 2 TexHonornyeckas suerika No2
Storage zone 2 30Ha xpaHunuiia Ne2

Past Mpownoe

Future use Vicnonb3oBaHuve B 6yayLuem
Current state TekyLLee cocTosiHVe
Assignments HaszHaueHusa

B Job 1 Pa6oTta N9 1

E[-IJob 6 Pa6oTta N9 6

PucyHok 20 — [leTanbHblil kanieHaapHbIli NaaH Nnpov3BoAacTBa
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6.7 [OucneTuympoBaHue NpomnssBoaCcTBa

6.7.1 OnpepeneHune gelicTBuUA

[vcneTunpoBaHme NPpoU3BOACTBA — 3TO HAGOP MEPONPUATUIA, yNpaBASOLLMX NOTOKOM NPOU3BOACTBA NYy-
TeM pacnpegeneHus nponsBoACcTBa No 060pyL0BaHNI0 U NepcoHany. laHHble MeponpusATAsi MOTyT BKOYATb:

a) KaneHfapHoe NaaHnpoBaHue nNapTuii B CMCTeEME KOHTPOS NapTuii;

b) kKaneHgapHoe NaaHNpoBaHne NPOMN3BOACTBA HA TEXHOMOTNYECKUX TMHUAX:

C) onpefeneHne cTaHAapTHbIX Lenein 4ns pexumoB paboTbl NPOMbILLINEHHbIX YCTAHOBOK;

d) Bblgaya 3aka3-Hapa[0B B paboune LeHTpbl;

€) Bblgaya 3aKkas3-Haps40B Ha pyyHble onepauuu.

Mpumep — AncneTUYepcKUM yKasaHneM MoXeT 6blTb Hanafgka CTaHka, NepektoueHne B 4pyroii pexum,
yncTKa 060py0BaHNS, HaNaAKa B NpoLecce NponM3BoACTBa, 0 T/1aAKa Nnpou3BoACTBEHHOTO NOTOKA.

6.7.2 Mogenb geiictBus

PuCyHOK 21 MNMIOCTPUPYET HEKOTOPbIe UHTEPEChI ANCNETYMPOBAHUS NPON3BOACTBA.

Detailed production schedule
Production resource management
Production tracking

Resource availability

Production dispatching

Dispatch list relating work to resources
Detailed production routing

Dispatch list

Status on actual production and equipment
Product definition management
Production execution management
Production data collection

Detailed

[JeTanbHblii KaneHgapHblii NnaH Npou3BoACTBa
YnpaBneHue pecypcamMy Mpou3BOACTBA

OTcnexvBaHue Npov3BoACTBa

[JocTynHocTb pecypcos

.ﬂ,mcneTqmpOBaHme npounssoacTtea

MnaHoBoe 3agaHve, CBSA3aHHOE C UCMOMb30BaHWEM PecypcoB
Paspa6oTka AeTanbHOro NPOU3BOLACTBEHHOrO MapLupyTa
MnaHoBoe (cMeHHOe) 3afjaHue

CTaTyc (haKkTMyeckoro npou3BoAcTBa 1 060pyA0BaHUS
MeHeIKMEHT onpefeneHns XxapakTepucTvk NpoayKuum
YnpaBfieHVe BbINO/IHEHNEM MPOW3BOACTBEHHOIO MiaHa
C60p MpPOU3BOACTBEHHbIX AAHHbIX

PucyHok 21 — WHTepdeiic Moaenu AeicTBrs ANt AUCTIETYNPOBAHUS NPOU3BOACTBA
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6.7.3Mpoun3BOACTBEHHbIE 3a4aHNA NPU AUCNETUYNPOBAHUN NPOU3BOACTBA

3afaHuns npu AucneTYNpPoBaHUM NPOM3BOACTBA MOTYT BK/IKOUYATb:

a) BblJauy 3aKka3-Haps40B NPOU3BOACTBA B COOTBETCTBUM C rpadhMKoM NPoM3BOACTBA:

b) Ha3HayeHMe NoKabHbIX PECYPCOB 4151 NPOU3BOACTBA, EC/N fJaHHbIe PECYPChl HE MAEHTUMULNPOBAHbI
Kak4acTb leTanbHOro KaneHaapHoro niaHa NnpoM3BoACTBa;

C) 3a/ieiicTBOBaHME NOKaNbHbIX PECYPCOB A1 BbINOMHEHNS 3aKa3-HaPAA0B;

d) ycnosus 06paboTku, He y4TeHHble B JeTalbHOM KasieHAapPHOM naHe npou3BoacTBa. OHW MOTyT BK/IO-
yaTb pelleHuns No ynpaeieHnio pabouymmm notokammn u 6ydepHbiMu 3anacamu. JaHHas nHopmauus MoXeT 6biTb
CBsi3aHa C ynpas/ieHuem onepaumsiMun no TEXHUYEeCcKoMy 06CNyX1BaHWIO, yNpasaeHnemM onepaumsiMu no o6ecne-
YeHUIo KauecTBa, ynpaseHUeM onepaymsMy ¢ NPOM3BOACTBEHHLIMU peCypcamMmn U/mnu ynpasaeHmemM onepauus-
MU C NPOU3BOACTBEHHBIMU pecypcamu.

e) nogaepxaHue ctatyca 3akas-HapsioB.

Mpumep — CTaTYyChbl: yTBEPXAEH, (DUKCUPOBAH, BbINOMHAETCS, O TMEHEH:

f) rapaHTuio TOro, 4TO OrpaHNYeHNs TEXHOTOTMYECKOro npoLecca 1 ohopMIeHns 3aka3os (YypoBeHb geTanu-
3aL11 KOTOPbIX HXKE YPOBHS, YCTAHOB/TIEHHOTO AeTasibHbIM rpachukomM NPon3BOACTBA) YAOBIETBOPSAOT TpeboBa-
HUSIM npousBofcTBa. [laHHaa cuTyauuss nMeeT MecTo, Korga rpaduk paspaboTaH, HO €ro afieMeHThl elle He
NCNOJTHEHbI:

A) nony4yeHne nHopmalmm 4N AeTanbHOro KaneH4apHoro niaHMpoBaHnsa NPOU3BOACTBA, €CIN HeYUYTeH-
Hble CO6bITUSA NPUBOAST KHEBO3MOXHOCTY Y, 0BNIeTBOPEeHUs Tpe6oBaHuii rpachnka NnponM3BoACTBa;

h) nonyyeHne nidpopmauum (M3 otaena ynpasneHus onepaunamMmm no o6ecneyeHunio kayecTsa) 0 HeyUTeH-
HbIX YCNOBUAX, CBA3AHHbIX C 3aN/1aHUPOBaHHbIMY COBBLITUAMMU:

i) nony4yeHue nHgopmauun (M3 otTaena ynpaBneHns NpoM3BOACTBEHHbIMU pecypcamMu) 0 HeyUTeHHOW byay-
LWei 4OCTYNHOCTN pecypcoB, CBA3@HHO C 3an/1aHNpPOBaHHbIMU COBLITUAMK;

j) BBIAAYY UK NONyYeHWe focTyna K n1aHoBOMY NPOM3BOACTBEHHOMY 3a4aHui0, onpefensawllemMy Bbino-
HAeMble NPOU3BOLCTBEHHbIE MEPONPUATHUS.

6.7.4 NMnaHoBOe NPON3BOACTBEHHOE 3aj4aHne

MNMnaHoBOe NPOM3BOACTBEHHOE 3aaHne — 3TO Habop 3aka3-HapsaA0B NPOM3BOACTBA, FOTOBbLIX K UCMOMTHE-
HUto. 3akasbl-Hapaabl NPON3BOACTBA ONpeeNnsaoT KOHKPETHbIe 31IeMeHThl 3aka3a-Hapsaga, nognexaliune Bbinosn-
HeHWto B paboyeM LieHTpe 1 Ha MPOMbILLIEHHbIX yCTaHOBKaX. KaxAblii 3n1emMeHT n1aHoBOro Npon3Bo4CTBEHHOTO
3afiaHunA fOo/KeH ycTaHaB/MBaTb Bpems (COO6bITUE) Havyasia MeponpusaTUA B COOTBETCTBUN C fleTallbHbIM KasleH-
[apHbIM N1aHOM NPOM3BOACTBA.

MnaHoBOe NPOU3BOACTBEHHOE 3ajaHne MOXeT NPMHUMAaTb HECKOIbKO (DOPM, BK/IlOUYas NepeyeHb nsgenuii
naptum (cm. M3K61512-1. pasgen 2). onepaTuMBHble pacnopsikeHus, NMMHenHble rpaduki, BpeMs Hanazkm ob6opy-
[OBaHWA. cneundukaLmio HenpepbIBHOIO TEXHOIOTMYECKOro npouecca. [laHHoe niaHoBoe NPou3BOLCTBEHHOE
3a/ilaHne KoppenupyeT cocToAHNEe 060pyA0BaHNSA C 3/IEMEHTAMUN NPOU3BOACTBA, AenaeT AaHHY nHdopmMaLlmio
[OCTYMHO B npouiecce c60pa NPON3BOACTBEHHbIX AAHHbIX M OTC/EXMBAHNA NPON3BOACTBA.

6.7.5 Mpumep nnaHOBOro NPOM3BOACTBEHHOIO 3aaHna 1 3akasa-Hapaja nponssoacTea

Ha pucyHke 22 npuBefeH npumep AeTanbHOro KaseHAapHoOro naaHa Npov3BoACcTBa U N1aHOBOTO MPo-
M3BOACTBEHHOrO 3a4aHuA B BuAe rpacuka MaHta. Kaxablil 3aliTpMXOBaHHbIN KBaApaTUK HA pUCYHKe npejcTas-
nsieT NPOU3BOACTBEHHbIN 3aka3-Hapsf. BapuaHT WTPUXOBKM COOTBETCTBYET BbiNO/HAEMON paboTe. MnaHo-
BOe MPOM3BOACTBEHHOE 3ajaHue — 3TO Habop 3aka3-HapAaf0B NPOW3BOACTBA AN1S KOHKPETHOro nepmoga
BpeMeHun. Mpon3BOACTBEHHbIN 3aKka3-Hapsa COCTOUT U3 3/IEMEHTOB HUXHEro ypoBHsA. Habop 3akas-HapsafoB
Npou3BOACTBA A8 KOHKPETHOro pecypca npeAcTaB/ieH HUXe Kak AeTabHblii KaneHgapHblil nnaH ncnonb3osa-
HUA pecypca.
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period of time

Production work order
Detailed production schedule
Elements of a work order
Production line 1

Storage zone 1

Process cell 1

Time

Production dispatch list for a specific period
of time

Production job
Detailed resource schedule

Assignments

Job 6
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Production work order

. Job 1 Job3 CDJob5
Assignments

Job 2 Job4 O Job6
Mpou3BOACTBEHHbIN 3aka3-Hapsg,
[eTanbHblli KaneHfapHbIi nNnaH Npov3BoACTBa
OnemeHTbl 3aKa3a-Hapsga
MpoussoacteBeHHass nuHUA Nel
30Ha xpaHuunwa Nel
TexHonornyeckas sadeiika Nol
Bpewms

MpoW3BOACTBEHHOE M/1aHOBOE 3afjaHne Ha OonpenesieHHbIN
nepuog BpeMeHu

M3roToBNEHME NPOAYKLMK
[JeTanbHblii KaneHgapHbIii NnaH UCMoNb3oBaHNUs PecypcoB

HasHaueHus

Pa6oTta Ne 6

PucyHok 22 — TMpumep n1aHoBOro NpPov3BOACTBEHHOIO 3a4aHus

6.7.6 HasHauyeHue paboThbl

[AvcneTunpoBaHne NPoN3BOACTBA MOXET BK/OYaTb:

a) Ha3HavyeHne maTtepuana 415 BbIMNOSHEHNA NPON3BOACTBEHHONO 3aka3a-Hapsaaa,;

b) HasHayeHune 060py,D,OBaHI/IFI ANA BbINOMHEHNA NPON3BOACTBEHHOIO 3akasa-Hapaaa.
C) Ha3HauyeHue nepcoHana As1 UCNOTHEHUA NPOU3BOACTBEHHOIO 3aKka3a-Hapsaaa;

d) Ha3HaueHne XxpaHuuLLa 1 APYTrMx PecypcoB A/1sl BbINOSIHEHUS NMPOM3BOLCTBEHHOTO 3aKa3a-Hapsja.

HacTosiume MeponpuaTus yunTsIBalOT CNOCOBHOCTL NPEANPUATUS YNPaBIsATb 06bEMOM NPOU3BOACTBEHHbIX
pecypcoB nyTemM co3faHus 6y epHbix 3anacos, a Takke ynpasB/iaTh TEXHOIOTMYECKMMY NpoLeccamu no nepepa-
60TKe 0TXO/10B 1 UCMPABUMOT0 6paka C MoMOLL b0 06paTHOMN CBA3M C YNpaB/ieHNeM BbINO/IHEHWS NPON3BOACTBEH-
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HOro nnaHa. B pamkax faHHbIX MeponpusaTUn MOryT OTMEHSATbCA Ha3HauyeHHble paboTbl AN YyMeHbLATbCA UX

o6bem.

Ha pucyHke 23 npuBefeH NpuMep Toro, Kak ciyx6a 4McneTunpoBaHna MOXeT OpraHn3oBaTth paboTy npej-
NPUSTUS CO CMELLAaHHbIM TEXHO/IOTMYECKUM NPOLECCOM W HEMPEPbLIBHLIMU, CEPUIAHBIMU U AUCKPETHBIMU NMPOU3-
BOACTBEHHbIMU CETMEHTaMU. B faHHOM NpuMepe nsiaHoBble NPON3BOACTBEHHbIE 3a4aHNs ONpeaensoT NopsLoK
perynnpoBK1 HeMpepbIBHbLIX onepayuii NpeABapMTeNbLHOr0 CMELLEeHNs, BKIOYas N6y nepBoHavanbHylo 3a-
psaky. MnaHoBble NPOU3BOACTBEHHbIE 3a4aHUSI ONPEAENAIOT NOC/EeA0BATENLHOCTb NAPTHI NEPBUYHOTO NPOK3-

BOACTBaA. a TakKXe nopAanoK Hanaakm BCnoMoratTe/sibHbIX ANCKPETHBIX YNaKOBOYHbIX CUCTEM.

Detailed production schedule

Production dispatching

Dispatch lists

Setup machine 500 I/min. at 2:00 PM for 2 h

Produce 30 batches 2000 liter blue at 2:30 p.m.

Setup machine 2 liter bottles 30.000 bottles
at 2:30 p.m.

Continuous premix production unit

Main batch process cell

Discrete packaging production line

[eTanbHbll KaneHJapHblii NiaH NpPovM3BoACTBa
[ncneTunpoBaHve nNpou3BoACTBa
MnaHoBble 3afaHus

Hanagka malumHbl npov3sognTenbHocTbio 500 n/MuH Kk 14.00 Ha
2 yaca

MpounssoacTeo 30 napTuii Ana 2000 AUTPOB rosly6oro kpacutens
K 14.30

Hanagka ctaHka gnsi U3rotoBIeHNs ABYX/IMTPOBbIX BYTbIMOK.
W3rotosnenne 30000 6yTbinok k 14.30

MpoMbILLIEHHAs YCTaHOBKA HEMPEPbLIBHOTO NpeaBapuTesibHOro
cMelmBaHus

TexHonornyeckas sueiika ana OCHOBHOIA napTmn

MpOW3BOACTBEHHAA NMHUS AMCKPETHONM YNakoBKu

PucyHok 23 — [lucneTunposaHue paboT Ans Npeanpustius CO CMELLaHHbIM TEXHOOMYEeCcKMM NpoLLeccoM
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6.8 BbInosiHeHVe NPOMU3BOACTBEHHOIO NaHa

6.8.1 OnpefeneHHoO aeicTBUA

Mpouecc ynpaBfieHns BbINMO/IHEHWEM NMPON3BOLCTBEHHOIO NaaHa — 370 HA60p MeponpuUATUIA, ycTaHas/un-
BaloL WX NOPSAAOK BbINO/IHEHUA PabOT B COOTBETCTBUN C COLePXaHNEM 3/IEMEHTOB M/IaHOBOTO NMPOVN3BO4CTBEHHO-
ro 3agaHmsa. MeponpuaTus no ynpasfeHnio BbINO/IHEHNEM NaHa NPOW3BOACTBA BK/IOYAeT BbIGOP, 3anyck u
ynpas/fieHne U3roToBAeHneM eiHUL, NPoAYyKLMKN (Hanpumep, NnapTuii, YacTei napTuit Uan NopLMii) NnyTem BbINos-
HeHVs cooTBeTCTBYHOLLEl Mocnef0BaTENbHOCTY onepaunii Pu3nyeckoro N3roTosneHns npoaykra. akrnyeckas
paboTa (BbINOSIHEHHASA B PyYHOM WU/IM @BTOMATUYECKOM pexume) iBAAeTCS YacTblo (OYHKLUNIA YPOBHSA 2.

MpumeyaHune — Onpefenexne NocnefoBaTe/IbHOCT paboT MOXET NpUHUMATL hopMy AeTaslbHOro NMpoms-
BO/JCTBEHHOr0 MapLUpyTa, NpeAHa3Ha4eHHOro cneLmnanbHO 4151 KOHKPETHOrO M3roTaB/IMBaeMoro afiemeHTa. B npouecce
BbIMO/IHEHNSA PaboT MPOMCXOANT Nepefaya MHAVBMAYa/IbHbIX eAVHUL, paboTbl C O4HONM onepauuu (CTagum) Ha nocneay-
IOLLyt0. a Takke cb6op nHcopmauum 1 yyeT drakTuyeckoro notpebneHns marepuana, BbINOSHEHHOTO 06bema paboT
(4enoBeko-yacos), BbIpaboTKM M 06beMa OTXOA0B NPOK3BOACTBA Ha KadkAOM Luare (onepauum). YkasaHHble Meponpus-
TUSA NPOSICHAIOT CTaTyC 1 a(PPEKTUBHOCTL pasMELLEHNS KaXA0A NapTun (eAyHULblI paboTbl, NPOM3BOACTBEHHOMO 3aKasa)
B /10601 MOMEHT Ha NpeAnpuATAN, a TaKke AaloT BHELUHEMY 3aKka3uuky BO3MOXHOCTb KOHTPO/IMPOBaTb COCTOSIHWE Bbl-
NOJIHEHUA 3aKasa Ha AaHHOM NpeanpuUATAN.

MeHeXMEHT BbINO/IHEHWUS MPOU3BOACTBEHHOIO N/laHa MOXET UCMOJ1b30BaTh MMEILMIACA NPON3BOACTBEH-
HbIli ONbIT (HakanInBaemblii NyTeM OTCNIEXMBaAHWNS NPOU3BOACTBA) AN18 NOKANbHOM ONTUMMU3AL MW U NOBbILEHNS
adphekTMBHOCTU paboT.

6.8.2 Moaenb pgeiicteusa

PucyHok 24 unnooctpupyeT HekoTopble MHTepdeiicbl ynpaBneHa BbiNO/IHEHWEM NPOU3BOLACTBEHHOIO
nnaxa.

1y functions /'

Product definition management MeHeLKMeHT onpeAeneHns xapakTepucTuK NpoayKuum
Product dispatching [vcnetynpoBaHve Npov3BoACTBa

Product production nrles and detailed MpaBvna n3roToBNEHNs NPoAyKTa 1 pa3paboTka AeTanbHOro
production routing NPOU3BOACTBEHHOIO MapLupyTa

Dispatch list MnaHoBoe 3agaHue

PucyHok 24 — WHTepcpelic Mogenu aeiicTBus ANs ynpaBfieHus BbINO/HEHMEM NPOM3BOACTBEHHOTO niaHa
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Production execution management BbInonHeHne Npou3BOACTBEHHOTO NiaHa
Production information MpousBoacTBEHHaA MHopmaumsa
Production events Mpon3BoacTBEHHbIE COObLITUS

Production data collection C60p NPOn3BOACTBEHHBIX AAHHbIX
Operational commands OnepaTtuBHble pacnopsHkeHus
Operation responses OnepaTuBHbIE OTK/INKK

Level 1-2 functions ®yHKUMM ypoBHeii 1-2

PucyHok 24. nuct 2

6.8.3 3apaHune Ha BbINO/IHEHNE NMPOU3BOACTBEHHOrO NaaHa

MeponpusaTus nNo ynpaBfeHuio BbINOSIHEHWEM NiaHa NPOM3BOACTBA BK/1OYAIOT KOOPANHALNIO PYYHOTO 1
aBTOMaTM3NPOBAHHOIO TEXHOMOTMYECKNX NPOLECCOB Ha MPON3BOACTBEHHOM 06bekTe (Tepputopun). IS UX Bbl-
NOJTHEHNA BAXHO NCMNO/Mb30BaHNE OTNaXEHHbIX KaHa10B CBA3Y C aBTOMaTU4eCKUM 060pyA0BaHNEM.

3ajaun no ynpaB/ieHWIo BbINO/IHEHMEM NPOU3BOACTBEHHOIO NaHa MOTYT BK/IOYATb!

a) ynpaB/fieH1e BbINO/IHEHMEM PaboT U UHMLUMPOBaHUE AeiCTBUIA Ha ypoBHe 2;

b) o6ecneyeHne NpaBUIbHOTO UCMO/Ib30BaHNA NPON3BOACTBEHHbIX PeCypcoB (060pyA0BaHNs, MaTepnanos
1 nepcoHana):

C) NOATBEPX/EHWe BbINONHEHUS pa6OT B COOTBETCTBUU C NPUHATLIMU CTaHjapTamu kadectsa. Heobxoau-
Mble laHHble N0y4atloTCA B X0/ e BbINOJIHEHNA MePoNpuATUA No o6ecneyeHnto kayecTea:

d) obecneuyeHne cOOTBETCTBUA UCMO/b3YEMbIX PECYPCOB YCTAHOBIEHHOMY 3aJaHuio.

Mpvmep 1—[JaHHble MEPONPUATUA MOTYT 6bITh FrapaHTHell TOoro, YTo cTaTyc cTepunmsauum o6opy-
[0BaHUA IBNAETCA KOPPEKTHbLIM A9 yKa3aHHOW onepayuy (Hanpumep, cocys nepej npuMeHeHUeM sBnse T cs
«UYUCT bIM»).

Mpumep 2 — CepTudrkaTbl 060pyA0BaAHUA ABNAK T CA 4eACTBNTE/IbHbIMU, KBaNUUKauns nepcoHana
COOTBETCTBYET TeKyLUM TpeboBaHMAM U MaTepuanbl NpegHasHaueHbl 418 UCNOb30BaHUS B JaHHOM Npo-
Lecce;

B) Ha3HauYeHne pecypcoB NPOU3BOAMTCSA B COOTBETCTBUM C TEKYLLUMU TPEGOBAHNUAMMU.

Mpumep 3 — HasHaueHne NPOMbILLNIEHHON YyCTaHoBKN AN NapTuu, ecnu AeTanbHblii KaneHgapHblil nnaH
MpPoOu3BOACTBa He ycTaHaB/MBae T pacnpejeneHne ycTpoicTs;

OWHOpPMUpPOBaHUE APYTUX MEPONPUATHIA, €C/IN HACTYN/IEHUE HeLLTaTHbIX COObITUI NPUBOAUT K HEBO3MOX-
HOCTM yAOBNETBOpPeHUS pabounx TpeboBaHuii;

[) nonyyeHne nHdopmaLlmm N3 oTaena ynpaBneHns Nnpou3BoACTBEHHbIMU pecypcamMu 0 HenpeayCcMoTpeH-
HOM ypOBHe AOCTYMHOCTW PecypcoB B byayLiem:

h) nonyyeHve nponsBoACTBEHHOV MH(OPMALUN U laHHBIX O COBLITUSIX B MpOLEecce ynpaBaeHns BbiMoHe-
HMEeM NPOM3BOACTBEHHOrO NnaHa (NpuBsi3ka N0 BpeMEHW, BbipaboTka, 3aTpaThl TpyAa U maTepuanos, Havyano
NyCKOB 1 3aBepLUEHMEe MYCKOB).

6.9 C60p NPOM3BOACTBEHHbIX AaHHbIX

6.9.1 OnpepeneHue geiicTeus

C60p NPOn3BOACTBEHHbIX flaHHbIX— 3TO HA60P MeponNpUATULL MO HAKOMTEHNIO, KOMMUAALUW 1 YNPaBAEHNIo
nepepaboTKoli NPON3BOACTBEHHBIX AaHHbIX MO KOHKPETHOMY paboyemy npoueccy (KOHKPeTHbIM NPON3BOACTBEH-
HbIM 3anpocam). CucTeMbl KOHTPO/IA NPOM3BO/ACTBA B 06LEM C/ly4ae MMetoT eN1o ¢ MHhopmaLmeli 0 TeXHooru-
4YeCcKkoM npouecce, Takol kak KoiMYeCcTBEHHbIe XapaKkTepUCTUKLN (BEC. e 4UHULIbI U3MEPEHUS U T. 4.) 1 accoLunpo-
BaHHble CBOICTBA (CKOPOCTU U3MEHEHUSI BENIMUYUH, TemnepaTypbl U T. [.). a Takke ¢ nHhopmaumein o6 o6opygosa-
HMW. TaKOM Kak COCTOAHUSI KOHTPOJ1/1EPOB, AAaTYMKOB 1 aKTUBATOPOB. [laHHble yrpaB/ieHNs MOryT BK/toYaTb noka-
3aHMA 4aTYMKOB, COCTOsIHME 060pYyA0BaHUSA, laHHbIe O COBbITUAX, laHHble, BBOAVMbIE 0NepaTopoMm, aHHble 0
rpynnoBbIx onepauusx, 4eicTBMsA onepaTopa, CoobLeHuns, pesyibTaThl pacyeTa no paccMmaTpuBaeMbiM MOLeNsiM
napyrve gaHHble, Heo6xo4nuMble AN U3roToBAeHUs npoaykTa. CH6op AaHHbIX, Kak NpaBnio, BeJeTca no speme-
HU WY MO HACTYN/IeHUo cobbITUA. 18 NOBbILWEHNUA coepxXaTelbHOCT cobpaHHol nHdopmaLum Bcerga ykasbl-
BaloT COOTBETCTBYIOLMA MOMEHT BPEMEHW NN MMEBLLEE MeCTO CobbITuE.
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PWCYHOK 25 MNIOCTPUPYET HEKOTOPbIE MHTEepdheiickl c60pa NPON3BOACTBEHHbIX faHHbIX.

Product dispatching

Production tracking

Status on actual production and equipment
Resource history data

Production execution management
Production information

Production events

Productron data collection

Resource history data

Production performance analysis

Resource data, operations data, equipment
status, equipment configuration, alarms,
operator actions, operator comments

Level 1-2 functions

[ncnetunpoBaHne npou3BoACTBa

OTcnexmsaHve npousBoacTBa

CraTtyc haKTU4ecKoro npon3BoACcTea 1 060py0BaHNs
[laHHble 06 UCTOpUK UCMOSb30BaHKSA pecypca
MeHeMKMEHT BbINOSIHEHNA MaHa NPou3BOACTBa
MpoussoacTBEeHHAA MH{opMaLms
Mpon3BoACTBEHHbIE COOLITUA

C60p NpPon3BOACTBEHHbLIX AaHHbIX

[laHHble 06 ucTopun UCMO/L30BaHNA pecypca
AHann3 Npon3BOACTBEHHbIX NokasaTesnei

[JaHHble pecypca, AaHHble onepauuii, cTaTyc 060pyA0BaHNs, KOH-
thurypauusi 060pyaoBaHus, CUrHabl TPEBOTW, AECTBUS oneparto-
pa. KOMMeHTapuu onepaTopa

®yHKUMM YpoBHeit 1-2

PucyHoK 25 — WHTepdelicbl Mogenu aeiictens Ans c6opa Npom3BOACTBEHHbIX AaHHbIX

6.9.3 3agaHue Ha cHop NPOM3BOACTBEHHbIX AAaHHbIX

3afaHune Ha c60p NPOM3BOACTBEHHbBIX AAHHbIX MOXET BK/1OYaATb:

- cbop, foCcTaBKy 1 apxXxuBMpoBaHne nHhopmanumn, CBS3aHHOW C MCMONHEHWEM NMPOU3BOLACTBEHHbIX 3anpo-
COB W UCNOMIb30BaHNeM 06opy0oBaHua, BKIoYan nHpopmaLmio, BBE,eHHY0 NPON3BOACTBEHHbIM NEPCOHAIOM.

Mpumep — BbllleykazaHHOe MOXeT BKIYaThb:

* AaHHble 0 npolecce;
* faHHblE 0 cTaTyce 060pyf0BaHUS;

- pasmelleHme napTuu 1 YacTu NapTumn, c60p HEO6X0AMMOr0 KONMYEC T BA AAHHbIX;
- onepayoHHble XypHasbl (3anucy 1 KOMMEHT apun NpesnpuaTus);
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b) opraHusauuio UHTepgencoB fNsA cucTeM ynpasseHns 6a30BbIMY NpoL,eccamun UM TeXHONOTUYEeCKUMU
NVHMAMK, cUCTeM ynpasieHna nabopaTopHoii nHdopmaLumein nNpon3BOACTBEHHbIX CUCTEM aBTOMAaTUYeCKOTo
ynpaBrieHnsi c6opom nHopmaymu:

C) opopmM/IeHNE OTYETOB C MPOU3BOACTBEHHBIMU f@HHBIMU;

d) TexHnyeckoe obecneveHvne nHopmaLmm ANa NoKabHbIX NPOLECCOB M aHann3 NPpou3BOACTBA, a Takxe
MaTepuanbl A1 COCTaB/IEHUS OTYETOB /151 TOTUCTUYECKUX CUCTEM BbICOKOTO YPOBHS.

e) TexHuyeckoe obecneyeHne MHopmauny A5 OTCIEXMBAHNA NpoLecca N3roToBEHUSA NPOAYKTa 1 one-
paTVBHOrO aHann3a NPou3BOAUTENIBHOCTY (HaNpUMep, onepaTBHOTO aHan3a NPoAYKTOB, BXOAALLMX B KOHKPET-
Hble NapTum MaTepuanos, faHHble 0 paboTe ob6opyaoBaHUA N/Mnn onepaTopos);

f) o6ecneuveHne cooTBETCTBMA CTENEHN PYHKLMOHANBHOCTM CUCTEM ONEepaTUBHOIO HAGMOAEHNA K CUCTEM
npefoTBpaLLeHNs HewTaTHbIX cuTyauuii (HanpuMep, perMcTpupoBaHmne oTAebHbIX COOLITUI U UX NocnenoBa-
TeNbHOCTN):

[) nonyyeHne MHOPMaLMmn 0 ka4yecTBe NPOAYKTa /15 ee CpaBHEHUs C Tpe6oBaHUsIMU cneymdrkaymn.

6.10 OTcnexuBaHue Npou3BoACTBa

6.10.1 OnpepeneHune gencTeus

OTcnexuBaHve Npou3BoACTBa — 3TO HA6G0P MEPONPUATUIA MO NOArOTOBKE NMPON3BOACTBEHHOW MHGopMaLmm
Ha ypoBHe 4. [laHHbI1 HA6Oop BK/IOYaeT CyMMUPOBaHMe 1 perncTpaymio MHopmaLmm o nepcoHasne n obopyaosa-
HUW. (haKTUUYECKM NCNOMb30BAHHOM NPY U3rOTOBAIEHUMN NPOAYKTA, O NoTpebeHHOM maTepuane, 06 M3roToB/eH-
HOM MaTtepuane, a Takxe gpyrue AOCTynHble NPON3BOACTBEHHbIE AaHHble, Hanpumep, 3aTpaTtbl U aHanu3 pesynb-
TaToB BbINO/IHEHNA paboT. OTcNexnBaHne NPoOM3BOACTBA TaKxXe focTaBnseT uHopmauuio ana paspaboTku ge-
Ta/IbHOTO KasieH4apHOoro niaaHa Npov3BOACTBA M YTOYHEHWSA MIAHOBbIX MEPONPUSATUIA HA YPOBHE 4 HA OCHOBE
aHanusa TekyLnx ycroBuii.

6.10.2 Mogenb aelictBus

PucyHok 26 unnoctpupyeT HeKoTopble NHTepdeincbl OTCNeXnBaHMa NPpon3BoACTBA.

Production
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Production performance Mpon3BOACTBEHHbIE MOKa3aTenu

Product dispatching [vcnetunpoBaHve Npov3BOACTBa

Detailed production scheduling Pa3paboTka AeTanbHOro KasieHJapHoro naaHa npov3BoAcTBa
Dispatch list relating work to resources lMnaHoBoe 3ajaHve, CBSA3aHHOe C UCMO/Ib30BaHVEM pecypcoB
Report on WIP and work completed OTYeT 0 TeKyLeM COCTOSIHAN PaboT 1 3aKOHYEHHbIX paboTax
Production tracking OTcnexuBaHve Npou3BOACTBa

Resource history data [laHHble 06 UCTOPUM MCMO/b30BaHUA PECYPCOB

Production data collection C60p NPOM3BOACTBEHHbIX AAHHbIX

Production performance analysis AHann3 nNpoun3BOACTBEHHbIX NokasaTesnei

Quality, and performance data KauyecTBO 1 NpoM3BOACTBEHHbIE NOKasaTenun

PucyHok 26. nuct 2

6.10.3 3agaHune Ha oTCNnexunsaHne npon3soacTea

3aflaHue Ha OTC/IexnBaHe NPpon3BoACTBa MOXET BK/IOUYATb:

a) oTc/iexnBaHne nepemMelleHna marepuana no NnpegnpuAaTUIO NyTeM paspaboTKu onucaHusa Toro, 4To nNpo-
NCXOAUT B KaX/A0M COCy/ie B KOHKPETHOE BPEMS, a TakxXe onepaTuBHbIli yyeT nyTei crefoBaHns Bcex matepua-
N10B B pamkax paccmaTpuBaemoii Npon3BoOACTBEHHON o6nacTu;

b) perucTpaumnio Havana v OKOHYaHUA ABUXEHNSA, C60p MHOPMaL MM 06 06HOB/IEHUN KOSTMYECTBEHHbIX Xa-
pakTepUCTK NapTum (4acTv napTum) n ykasaHve MecTa, rae aTo NPONCXOAUT;

C) U3B/IEYEHWE HYXHOW MHhopMaL MM N3 CobpaHHbIX NPON3BOACTBEHHbIX JaHHbIX 1 Pe3ybTaToB aHanunsa
npoussoacTea. Hanpumep, nHgopmaumnio o NoTpebieHHbIX MaTepranax B NpoLecce N3roToB/ieHNs NapTum (3To
BaXHas 4acTb MePONpMATUIA MO OTCAEXMBAHUIO MpoLecca N3roToBAEHNS NPOAYKTa U onepaTUBHOMY yyeTy), a
TakKxe MHhopmMaLmio 0 BHELHNX YCN0BUAX NPeAnpuATAA BO BPEMS U3TOTOBJ/IEHUS paccMaTtpuBaeMoi napTum;

d) TpaHcAnpoBaHne cCobbITUI TEXHOTOTMYECKOro NpoLecca, BK/IOYas NPON3BOACTBEHHbIE COObITUS U CO6bI-
TVSA nepeMelleHmns, B MHOpMaL Mo 0 MPOAYKTe;

e) nonyyeHve nHdopmaumm, Heo6XoAMMOW ANA OTCNexnBaHus (perncTpaumm) N onepaTtMBHOrO yyeTa
(aHanu3sa);

f) nonyyeHne Npon3BOACTBEHHbBIX OTK/IMKOB M MHpOPMaLUN O NPON3BOACTBEHHbIX NoKasaTensax. laHHas
MHOopMaLmsa MOXeT 6bIThb JlOCTaB/IEHA N0 0CO60MY TpeboBaHUIO UK NO yCTaHOBAEHHOMY rpadnky. OHa focTaB-
naeTcs MOASM, NPUNOXKEHUAM U APYTUM AeliCTBUAM;

[) ochopmneHue 3annceil, CBA3aHHbIX C MPOU3BOACTBEHHbIM NpoLeccoM. OHU MOTYT BK/IOYATh 3anuchy,
Npon3BOAMMbIE B LLeNIIX pernaMeHTaLmm 1 NoBblLLEeHUs KayecTBa ynpaB/ieHus.

6.10.4 O6beanHEHNE N APOGIEHNE NPOU3BOACTBEHHON UHhopmaumn

OTcnexnBaHvie NPON3BOACTBA MOXET BK/l0OYaTb 06beANHEHNE NPOM3BOACTBEHHbIX aHHbIX C PUHAHCOBO-
X035CTBEHHON NHhopmaLneli 0 hakTUYeCKOM NPON3BOACTBE C YYETOM TeKyLLero npon3BoACTBEHHbIX PECYPCOB,
Xapakrepa Ucnosib30BaHus Cbipbs 1 aHeprun. OTcnexunsaHne NPon3BOACTBA TaKXe MOXeT NnoTpebosaTh CBeje-
HUS1 BCEX JaHHbIX 06 NCTOPUMN NCMOMb30BaHUA pecypca 415 HeCKONbKMX napTuii (MyckoB) B eAuHbI/ OTYET O
Npon3BOACTBEHHbIX Nokasatensx. C 4pyroii CTOPOHbI, 3TO MOXET noTpeboBaTh Apo6aeHns obuiei nHpopmaymu
Ha YyacTu, COOTBETCTBYIOLINE OTAE/bHbIM NapTUAM (Nyckam), n NpeAcTaB/ieHUs ee B HECKOJIbKMX OTHeTax o npo-
M3BOCTBEHHbIX MOKa3aTenax (CM. pUCyHok 27).

Mpumep 1— Mpon3BOACTBEHHAS UCT OPUS HECKOTbKUX T EXHONOTMYECKUX JIMHWIA, UCMOoib30BaHHAsA ANs
BbINO/IHEHUS AAHHOT 0 3aKa3a, MOXeT 6bl Th 06befMHEHA NPV NOATOT OBKE e4MHOM0 NPOVN3BOACT BEHHON0 OTK/U-
Ka Ha JaHHbIt 3aKas3.

Mpumep 2 — NHgopMayms No o4HOMY NPOMU3BOACTBEHHOMY NYCKY MOXET 6biTbh pasénuTa Ha HEeCKO/bKO
0TUYETOB 0 NPOU3BOACT BEHHbIX NOKA3aTessaX: Mo O4HOMY OTUETY Ha KaXAyto NPON3BOACT BEHHYIO CMEHY.

Mpumep 3— YacTb NPOMEXY TOUYHOT0 NPOAYKTa MOXeT 6blTb Hanpas/ieHa B HEKO T OPYH0 BHELLHIO CyLl -
HOCTb A4/151 BbINO/IHEHWS OCT aBLUECs Yac TN NPOU3BOACTBEHHOO LKA Y 3aBepLIEHUS N3r0TOB/IeHUs NPOAYK-
Ta. B faHHOM c/lyyae UCTOpUs U3rOTOBEHUS NPOAYKT @ Ha JaHHOM NPeAnpusTrUM Apo6UTCs Ha fBe YacTu: 1)
[0 MOMEHT a npepbIBaHUS BHY T PEHHEr0 NPOM3BOACTBEHHOI 0 NpoLiecca, 1 2) HauMHas C MOMEHTa BO3BpaLleHus
B HOPMaJlbHbI BHY TPEHHUI NPOU3BOACT BEHHbII npouecc. MNpu 3 TOM 04MHaKOBbIe NPOAYKT bl (C Apo6ieHnem
UcTopun 1 6e3) MOryT UMETb CNerka pasiniHyto UCTOpPUo NPON3BOACT BaA.
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Merging cf multiple producten iifla « ts
into a sogie production eetfCrmarco

Spitting cf aptoiin/on data set
into -ni.ltp ¢ preductan oerfoma-ice

Production Production Production
pedorma'ce performance performance
r* r
Detaied Delated ;% producocn \
production production
schedule schedule
Resource  *stoty  Resource Resource
history data history history
data r  data data
rn rl

CnusiHne HecKosbKnx HabopoB NPOU3BOACTBEHHbLIX AAHHbIX B e4n-
Hbli NPON3BOACTBEHHbIV NokasaTenb

Merging of multiple production data sets into
a single production performance

[pobneHne eanMHoro Habopa NPoU3BOACTBEHHbIX AaHHbIX Ha
HECKO/IbKO NPOn3BOACTBEHHbIX nokasaresnem

Splitting of a production data set into multiple
production performances

Production performance Mpoun3BoACTBEHHbIE MOKa3aTenmn

Detailed production schedule [eTanbHblli kKaneHgapHbIi nnaH NnpousBoacTBa

Production tracking OTcnexmBaHve Npou3BOACTBa

Resource history data [aHHble 06 UCTopMM UCMOb30BaHNA pecypca

PucyHok 27 — O6befyHeHne U apo6rieHre MHAOpMaLMK OTCNeXMBaHUS MPON3BOACTBA

6.11 AHa/In3 NpoM3BOACTBEHHbIX NOKa3aTesiel

6.11.1 OnpepeneHune pgencTBus

AHann3 Npon3BOACTBEHHbIX MOKa3aTeneii — 370 Ha6op MepPONPUATUIA, CBA3aHHbIX CaHaM3oM ¥ perucTpa-
umei nHchopmauum o NponM3BOACTBEHHbIX NOKa3aTensax PUHaHCOBO-X0351ACTBEHHbIX cucTeM. OH BK/OYAET aHa-
N3 MHOPMAaL MK O BPEMEHHbIX LlUKNax NPOMbILINEHHbIX YCTAHOBOK, NCNOMIb30BaHUMN pecypca, UCNoNb30BaHUN
o6opyaoBaHMa, NPOU3BOACTBEHHbIX NOKa3aTenax 060pynoBaHus, aeKTMBHOCTY NpoLeayp U CTeENEHN U3MEH-
4YMBOCTW NPOM3BOLACTBA.

Mexay paccmatpvBaeMbiMK U APYTMMU BULAMU aHaIn3a UMETCA COOTHOLWEHUSA, KOTOpble MOTYT ObITb
MCNOJ/Ib30BaHbI NPU 0HOPMJIEHNN OTHYETOB O K/TI0UEBbIX MoKa3aTenax apeKkTMBHOCTU. YKazaHHas nHopmaymsa
MOXeT 6bITb MCNOMb30BaHa A1 ONTUMMU3ALUM NPOU3BOACTBA U UCNONb30BAHUA pecypcoB. OHa MOXeT ObITb
nosyyeHa Ha N1aHOBO OCHOBE, N0 OKOHYaHWUW MPOMN3BOACTBEHHOrO LuKna (M3roToBAEHUA NnapTnn) nno Tpebo-

BaHUI0.

AHann3 TEXHO/IOTMYECKOro npoLecca Npov3BOACTBEHHbIX NOKa3aTe el iBAsieTcss HenpepbiBHbIM. Ecnn
onTMMM3aunsa MMeeT MEeCTO U YUYMTbIBAKTCS OFPaHUYEHWs, TO MOTYT NMOSIBUTLCA U ApYrMe CUCTEMHbIE orpa-
HUYeHUsi. Kpome TOro, K U3MEHEHUID KPUTEpMEeB ONTUMU3ALUM N CUCTEMHBIX OFpaHUYeHunit MOTyT NpUBECTU
N3MEHEHUSI PbIHOYHbIX YC/IOBUI 1 CMeLLeHne NpoAYKTOB. Mpu MU3BMEHeHUN BHELLHWUX YC/I0BUIA, B X04e Meponpus-
TWIA Mo aHanM3y NPOU3BOACTBEHHbIX MoKasaTeneil, perynspHo nepecmMaTpuBaloTcs BblpaboTka U pbiHOYHAA
NosIMTMKA C YYETOM TEKYLLUX U 0XUAAEMbIX OTpaHWUYEHWii 47151 NOBbIWEHUS 3 DEKTUBHOCTY NPOM3BOACTBA.

6.11.2 Mogenb aeiictBus

PucyHoK 28 nnncTpmpyeT HEKOTOpble MHTepdeiicbl aHam3a NPoM3BOACTBEHHbIX NoKasaTesnei.
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Production tracking

Production indicators

Production resource management
Quality, and performance data
Management policies and models
Resource availability

Production performance analysis
Product definition management
Product KPI definitions

Operating, data, equipment status, resource
usage

Physical process and production models
Production data collection

Identifies changes to processes, procedures,
and production

FOCT P M3K 62264-3—2012

Production
indicators

A Management

policies
and models

Physical
process and
production

models

Identifies changes to
processes, procedures,
and production

OTcnexuBaHue n pounssoacTBa

[Mpon3BOACTBEHHbIE MOKa3aTenu

YnpaeneHue nNpou3BOACTBEHHLIMU pecypcamut

[laHHble kayecTBa M MPOU3BOACTBEHHbLIE NokKasaresv

PbiHOUHas nonnTvka 1 MoAenu ynpasreHus

[,0CTYNHOCTL pecypcoB

AHann3 nNpon3BOACTBEHHbIX NoKasaTesnei

OnpefeneHne xapakTepucTuK NpPoAyKuum

OnpegeneHne KNYeBbIX NMPON3BOACTBEHHbIX nokasarenei

OnepaTuBHbIE AaHHbIE, CTATYC 060PYA0BAHUS, UCTIOMNbL30BaHNE

pecypca

Mogenu manueckoro npouecca 1 Npon3BoacTBa

C60p NPON3BOACTBEHHBIX AAHHbIX

NaeHTUULMPYET N3MEHEHUSI TEXHOMOMMYECKIUX NPOLLECCOB,
npoueayp 1 NPou3BOACTBA

PucyHoK 28 — VHTepdpeiickl Mogeny AeicTBus ANl aHanmsa Npou3BOACTBEHHbIX Mokasaresneit

6.11.3 3agaHue Ha aHaNM3 NPOM3BOACTBEHHbIX NoKasaTenei
3apaHue Ha aHann3 NPOU3BOACTBEHHbIX NOKa3aTenen MoxeT BKIoYaTb:
a) othopmneHune otTyeTa 0 NPOU3BOACTBEHHbIX MOKa3aTenax u 3arparax;

b) OLLEHKY OFrpaHuyYeHnit Ha NPON3BOAUTENIbHOCTb U KAYECTBO;

C) NPOBEpPKY NPOU3BOACTBEHHbIX MOKa3aTeneit Npu Heo6Xo0ANMOCTN ONpesAesieHns NPOU3BOAUTENBHOCTY;
d) cpaBHeHUE pa3IMUHbIX TEXHOIOTMYECKUX NINHUIA U NPOBEAEHUE CPEAHUX UMW LLeSTIEBbLIX MYCKOB;
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€) CpaBHEHUWe 1 KOHTPACTUPOBaHME Pas3fINyHbIX NYCKOB;
0 cpaBHeHVe NPON3BOACTBEHHbIX MYCKOB 4/15 MAEHTUDUKAL UM «30/10TOT0» NYCKa;

MFlpumeyaHunel — «30M0ToM» Nyck — 3TO caMblii JIyULIUIA MyCK U3 BCEX MPOBEAEHHBIX, FAe AOCTUHYTHI
HauBbICLLEe KauecCTBO, HaMMEHbLUME 3aTpaThbl UK Apyrue Haunyuylwme Kputepuu.

n) onpefeneHne, NOYEMY «30/10TOV» NYCK ABNSIETCS UCKOYNTESTbHBIM.

h) cpaBHeHMe BCeX NYCKOB C «30/10TbIM»;

i) BHECEHMe n3MeHeHWi (B TEXHONOrMYeckue npoLecchl 1 Nnpoueaypbl), OCHOBAHHbIX Ha pe3ynbTartax aHanu-
3a /419 obecnevyeHna HenNpPepbIBHOTO YCOBEPLUEHCTBOBAHMSA TEXHONOIMYECKOTr0o NpoLecca;

j) NnporHo3mpoBaHue pe3ynbTaToB NMPOM3BOACTBEHHOIO Nycka Ha OCHOBE aHan3a TeKyLWUX U MpoLLbIX
Npon3BOACTBEHHbIX NOKasaTenein. 3To MoOXeT NoTpe6oBaTh CO34aHUA 0COObLIX MPOMU3BOACTBEHHbIX NOKasaTeneii:

k) ycTaHOBNEHMe Koppenauuy CermeHToB NpoayKTa ¢ YCN0BUAMU TEXHOOTMYECKOTO npoLecca Bo BpeMs
npounssoAcTBa.

Mpumep — PerncTpayuus afieMeH T OB 3aKa3a-Hapsja, CerMeHTOoB NPoAyKTa U CerMeHTOB TexHosiorunyec-
KOro npouecca B ycTaHOB/EHHOe BPEMS, KOIMYECT BEHHbIX XapakTepucTuK 1 yCNoBUA NPOU3BOACT B MOXeT
6bITb NpejMeTOM NCC/eJ0BaHUA U MOIE/IMPOBAHUSA A8 0 TBeTaHaBOMNPOC:«YT0 NPOMU30LLIIO, KaK NPon3oLwno
(BbI6OP KOHT PO/IbHBIX TOYEK, NpoLeayp U T.4.), FAe NPOU30LW0, Korja npou3oLwno, MKTo 3a3T0 oTBeYaeT?»

MpumedyaHue?2 — B gob6asneHne K paccMaTpuBaeMoMy OCHOBHOMY BOMPOCY MMEOTCsl BOMPOCHI, CBSA3aHHbIe
C OTC/IEXVBAHNEM MCMOMb30BaHUSA pecypca: «UTo UMeno MecTo, rae. Koraa v nodemy?». PaccmatpuBaemasi BO3MOX-
HOCTb [OCKOHA/IbHOTO OTCMEXUBAHUS NPOLEcca W3rOTOBNEHWsI MPOAYKTA N MUHUMU3ALMWU BAMSHUA NPUMECei MOXET
0Ka3aTbCs PELaloWMM UHCTPYMEHTOM, HEOGXOAUMBIM A/ YBEMYEHUS YAC/IA 3aKA30B Ha MPOAYKT.

6.11.4 AHann3 oTcriexmBaemMoCTu pecypca

AHanu3 oTcnexmBaemMocT pecypca — 370 HA6Op MeponpuATUA NO OTCIEXNBAHMUIO NCTOPUIN UCMONb30BA-
HUS BCeX pecypcoB (MaTtepunanos, 06opyoBaHns M NepcoHana) B TepMuHax onepauuii TeXHON0rM4eckoro npo-
uecca v cobbITUii, CBSA3aHHbIX C UCNOIb30BAHNEM PECYPCOB HA NMPOM3BOACTBE.

AHann3 oTcrexnBaemMoCcTu pecypca MOXeT BK/toYaTb aHanns:

- U3rOTOBJIEHHOTO, NOTPEBNEHHOr0, XpaHALLEerocs n nepemeLLaeMoro matepmana,

-060pyL0BaHMA, NCNONb3YEMOro A4/15 NPON3BOACTBA, UCMbITAHUIA N XPaHEHUS;

- nepcoHana, uCNonbL3yemMoro AN NpoM3BOACTBA, XpPaHEHUA MaTepunanos 1 ynpasneHus obopygoBaHuem.

MpumByaHnBl — o Mepe NPOABUXEHUS NapTUX Mo NPEeANPUATUIO BCe BPEMS MPUHUMAIOTCA PELUEHUs Mo
06CTaHOBKE» B YacTU onpefeneHnst MecT MoTpeb/eHns Cbipbsi, ONpeAesieHns MeponpusaTUil No nepeaesnke U3genuii,
OCHOBAHHbIX Ha UMEIOLLMXCH aHaIMTUYECKUX 1 NPoYmnX pesynbTaTtax. Ecnm eguHnua npoaykta npubnmxaeTcs K roToBomy
n3genuio (K KOHeYHOMy 3aKasuvKy), TO MOXET OKa3aTbCsl BaXKHbIM ObITb B COCTOSIHUM MOBTOPHO OTCNeAnTb: 1) pogutens-
CKMe napTum NOCTaBLLMKA, U3 KOTOPbIX AaHHOE Cbipbe NOTPebNsieTCs. 2) KOHKPEeTHbI nepcoHan (o6opyaoBaHue), 3afeii-
CTBOBaHHbIi B paccmaTpuBaemMoM TeXHO/IOrM4eckoM npotecce. 3) Hanpasnsfaachb M paHee (M CKONbKO pas) AaHHas
eivHMLa NpoayKUumMn Ha nepepaboTky. 4) NPOUMB 3aMeyaHus K U3genuio.

MlMpumeyaHune2 — YcTaHOB/EHME NPAMbIX NPEALLECTBEHHNKOB AaHHONM NapTum n3genuini 1) MoxHo paccmar-
pvBaTh KaK YacTb NPOM3BOACTBEHHOrO OTK/IMKA, HANpPaBnsAeMoro B CUCTEMY ynpaBieHus NpeanpuaTuem. 2) MoxeT 6biTb
Ba)XHbIM Ha YPOBHE TEXHO/IOTMYECKMX OMepaLyii No ycoBepLUEHCTBOBAHWIO MPOM3BOACTBA.

MpumeuyaHune3 — [laHHbIl pasfgen paccMaTtpuBaeT OTC/IEXMBAEMOCTb PeCypcoB B MPOU3BOACTBEHHON
nepcnekTBe. MoXeT oKa3aTbCH HEOOXOAMMbIM UX 0O6beAyHEHWe C IKBUBAUIEHTHOW MHOpMaumelid 1 qyHKUuMaMu yn-
paBfieHns onepauusiMi Mo TEXHUYECKOMY OOC/yXMBaHWIO, yrpasieHns onepaumsMmn no obecneyeHnto kayectsa 1 yn-
paBfieHns onepauusam C NPOU3BOACTBEHHLIMY pecypcamu.

OTcnexuBaemMocTb pecypca MMeeT AiBa KOMNOHEHTA: OTC/IeXNBaHWE 1 ONepaTUBHbINA yyeT:

a) OTcnexnBaHue — 370 NPOL,ECC CONPOBOXAEHNA U perncTpanmm ABMXKEHN 1 M3MEHEHNI pecypcos, a
Takxe perncrpaummu Bcex ob6palleHuii kK pecypcy Ha BCcex aTanax U co CTOPOHbI BCEX Y4aCTHUKOB NMPON3BOACTBA,;

b) OnepaTuBHbI yueT — 3TO NpoLecc, onpeAensaoLnii NCTOPUIO NCNOIb30BaHNA pecypca U3 060 Toukm
Npou3BOACTBa, a Takxe Brnepeq (Npsimoe) unu Hasag (o6paTtHoe) No BpeMeHMU C MOMOLLbI0 MHOPMaL UK OTC/IeXN-
BaHUA.

MpumMmeuyaHuned — BapmaHTbl ONepaTMBHOIO yueTa matepuana:

- 06paTHbIil onepaTMBHbLI yueT matepuasna AaeT BOCXOASLLYI0 UCTOPUIO MaTepuasia Kak UCTOPUIO ero BXOAOB B
NPOU3BOACTBEHHbIN NPOLECC, a TakKe UCTOPUI0 060PYA0BaHMS, UCTOML3YEMOTO /1S ero nepepaboTku;

- NPsIMOIA OMepaTMBHbI/ yueT Matepuasa AaeT HUCXOASLY UCTOPUI0 MaTepuasia Kak UCTOPUI0 ero BXOMO0B B
NPOU3BOACTBEHHbIN NPOLECC, a TakKe UCTOPUI0 060PYA0BaHUS, UCMO/b3YEMONO /151 €ro NepepaboTKu.
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6.11.5 AHanuns npoaykra

WcnbiTaHnsA kayecTBa NpoAykTa — OfHA U3 BaXHeRWwnx Npon3BoACTBEHHbIX onepayumii. icnbiTaHus moryT
6bITh WUTATHLIMW, BCNOMOraTe/IbHbIMWU U HE3aBUCUMbIMU. AHANN3 NPOAYKTA TaKXe BKIYaeT He3aBUCUMbIA aHa-
nn3 (06bIYHO BbINOMHAEMbIA B 1abopaTtopun) n MeponpuaTUA No yNpaBneHuto UCnbiTaHUAMK KavecTBa. laHHble
MeponpusaTns, accoLMnMpoBaHHbIe C aHa/IM30M NPoAYyKTa, onpeaeneHsl B pasgene 8.1.5.

MeponpuaTna no aHanusy npoaykTa (No onpejesnieHnto rapaHTuii kKayecTsa) BKIOYaOT 06ecneyeHHo foc-
Tyna K TekyLein TexHoNnornyeckom nudpopmanmm, Hanpumep, AaHHbIM CTAaTUCTUYECKOTO YNpaBAeHUs TEXHONOTU-
yecknm npoueccom (SPC) nnm gaHHbIM CTaTUCTMYECKOro ynpasneHuns kayectBoM (SQC). YnpasiieHue ka4ecTsom
o6ecneunBaeT BbINOSIHEHME NPOLiEeyp UCTIbITAHUS KAYeCcTBa, a Takke NoAepXxKy Ha 3aaHHOM YPOBHE pe3y/ib-
TaToB UCNbITAHNA KayecTBa.

6.11.6 AHa/IM3 TEXHOJ/IOTUYECKOTO npotecca

AHann3 TexHonorn4eckKoro npouecca obecneynsaeT 06paTHyo CBA3b C KOHKPETHLIM NPOU3BOACTBEHHbIM
npoLeccom Kak B OTHOLEHUN paboTbl NPOM3BOACTBEHHOrO 060pPYyAOBaHMSA, Tak U B OTHOLLEHUMN BblNyCKa NapTumn
nsgenuvin. laHHaa nHdopMaynmsa ncnonib3yeTcs 418 onTummusaymm (Mogudrkannmn) KOHKPETHOTO NPOU3BOACTBEH-
HoOro npouecca. PaccmarpuBaemoe MeponpuaTUe BKIOYAET aHain3 Heya4uHblX NPOU3BOACTBEHHbIX MYCKOB C
Lenblo onpefeneHna KOpHeEBON NPUUYUHBI HeyJaun 1 aHann3a 0CO6eHHO yAayHbIX MPON3BOACTBEHHbIX NMYCKOB
ANs onpejesieHns onTUMasbHbIX MPOU3BOACTBEHHbIX YC0BUIA. AHA/IM3 TEXHOTOTMYECKOro NpoLiecca YacTo BKI0-
yaeT coBMecCTHbIn SPC/SQC aHanv3 n mofenvpoBaHue paccmaTpuBaemoro npowecca. B xoge aHanvisa ncnonb-
3yeTcsa nHdopmaumnsa, cobpaHHasa B X04e HECKONbKUX MePONPUATUIA, CBA3AHHbBIX C U3MepeHnem pabounx napa-
MeTpOB.

6.11.7 MogenuposaHue Npou3BOACTBEHHbIX NOoKa3aTesiel

MogenupoBaHue 4acTo UCNofb3yeTcsa A4NA UCCNefoBaHUsA ABMKEHUA MaTepuana no npeanpuaTUIo 1 4ns
OL,eHKMN peakLmn TeXHOI0OTMYECKOro npoLecca Ha BHOCUMble U3MeHeHUA. MNyTemM MOAeNMPOBaHNA N3y4atlTCs U3-
MeHeHUA npouecca, U3MeHeHna NPou3BOACTBEHHbLIX MapLIPYTOB, U3MEHEHUA NPOU3BOACTBEHHbLIX Npoueayp.
MogenvupoBaHue No3BonseT npejckasbiBaTb M3MEHEHUA CBOWCTB MaTepuana, onpegensieMble Tekywummu pado-
YUMU YC/IOBUSAMU TEXHOIOTMYECKOro npouecca. MogennposaHue no3sosiseT B TeHeHNE XXU3HEHHOTO Lukia npes-
nNpuATAA OTCNeXNBaTb NPON3BOACTBEHHbIE NOKasaTesn, 0TC/eXNBaTb B/IMAHNE BHOCUMbIX U3MeHeHWA. Mogenu-
poBaHue nomoraeT 06y4eHNI0 onepaTopos.

MpumeyaHne — MogenvpoBaHue nokasbiBaeT, kak ob6ecneunTb [OXOAHOCTb NPoU3BOACTBa. Hanpumep,
nyTem:

- YBE/NMYEHUS NMPOU3BOAUTENILHOCTY 6E3 CYLLIECTBEHHOTO YBEIMUYEHNS YnC/la 060pyA0BaHuUsl, CTaHKOB WU pabounx;

- YBENUYEHUS peHTabenbHOCTY 1 3DHEKTUBHOCTY CYLLEECTBYIOLLMX CUCTEM;

- YCTPaHEHUS Y3KUX MECT MyTEM /yULLETO UCNO/b30BaHWS CYLLECTBYIOLLMX aKTUBOB;

- OL|EHKN BO3MOXHOCTY MOBbILIEHNS KAYECTBA, YBENMYEHUS BbIPABOTKN, YMEHbLUEHUS 3aTpaT;

- YCOBEpLUEHCTBOBAHMWS CMOCOGHOCTU paboTaThb B KPUTUYECKKX YCIOBUSIX N0 TPEGOBAHMIO 3aKa3uunKa v B YCNOBHUSIX
M3MEHEHUSI YKa3aHHbIX TpeboBaHWii;

- 06y4eHVs1 ONepaTopoB, He MoABeprasi NepcoHasl, OKPYXaloLLyH cpedy, M3nyeckue cucTemMbl U camo NPon3BOS-
CTBO CYLLLECTBEHHOMY PYCKY.

6.11.8 Mpon3BoACTBEHHbIE NOKa3aTe/In N K1loUeBble MPON3BOACTBEHHbIe Noka3aTenu (KPI)

Kpome chopmanbHo onpegeneHHOR MoAeny faHHbIX A5 TPON3BOACTBEHHbIX NOKa3aTenell, onpeAeneHHol
B M3K 62264-1 1 MOK 62264-2. cyuiecTByeT 1 0N0J/IHUTE/IbHAsA nHOpMaLMa 0 Npon3BOACTBE, KoTopas CyMMu-
pyeT npoLubie NPON3BOACTBEHHbIE NOKa3aTenu, Aaet nokasarenun 6yayuiux npon3BoACTBEHHbIX NokasaTenei
(nokasaTenu noTeHumanbHbIX 6yaywmnx npo6nem). laHHas nHdopmauus onpegensercs Kak «npon3BoACTBEHHbI
nokasatesib». Of4HUM U3 MEPONPUATUIF aHaM3a NPON3BOACTBEHHbIX NOKasaTeneii AssnseTca paspaboTka npoms-
BO/CTBEHHbIX NOKa3aTenei. laHHas nHhopmMaLMsa MOXeT UCNO/b30BaTbCA B XO4e MEPONPUATMIA N0 yCOBEPLLEH-
CTBOBAHUIO Y ONTUMM3aL MM Npou3BoacTBa. [MoTpebuTenbcknii hruHaHCOBO-X035CTBEHHbIV Npouecc, TpeobyoLwnii
[OMONHNTENbHOM UHOPMAaLMK, MOXEeT CCblNaTbCsl Ha (PUHAHCOBO-X03ANCTBEHHbIE NpoLecchbl 60/1ee BbICOKOro
YPOBHS AN151 aHaNn3a U NPUHATUA pPeLIeHWiA.

Mpon3BoACTBEHHbIE NMOKa3aTes M MOryT 6blTb NPOCTLIMU KakK TEXHOIOTMYECKNe MapKMpOoBKX, UCMO/b3YeMble
ANA BXofa B MOLENN CNOXHbIX npoueccoB. CyliecTByeT U KOPHEBO HAGOP 3HAYEHWN, CBA3aHHbIN C NPOU3BOA-
CTBEHHOIi BbIpab0oTKOW. laHHbI KOPHEBOW HAGOP 3HAYEHMIT MOXET NpeTepneBaThb CYLLeCTBEHHbIE U3MEHEeHUS,
OCHOBaHHble Ha BEPTUKaIbHOI opraHnsauun nponssoacTea. [pon3BoACTBEHHbIE NOKa3aTeIM YacTo 06beAUHAIOT
Ha ypoBHe 4 ¢ (hnHaHCcoBOW UHopmauuein. Takoe o6beanHEHNE BO3MOXHO 1 Ha ypoBHe 3 (ecnin ncnonb3lyertcs
huHaHcoBas nHhopmauma ypoBHs 4) 4NA NoNyyeHnsa nokasartenei sarpart.
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Mpumep — O6bIYHO KPlaccoumnpyoTcs C KOHKpe THbIMU (PUHAHCOBO-X0351AC T BEHHbIMM NpoLeccaMu. Hike
npuBefeHbl NpUMepbl NPON3BOACT BEHHbIX MOKasaTenei. Hanybnukauuio jaHHOTo Cnucka Nony4YyeHo paspeLue-
HMe AMepUKaHCKOro LueHTpa no adeKTUBHOCTM NPon3BoACTBa U KayecTBY npoaykuum (APQC=American

Productivity and Quality Center;® APQC 2005, www.apgqc.org):

dakTunyecKkan npon3BoAMTENbHOCTbL TpyaaB %oT
MaKCcMMasibHO BO3MOXHOA

CpaBHeHne (pakTWYeckoro v 3anfaHupoBaHHOrO
061-EMOB NMPOU3BOACT BA

CpefHuii KOadPUUNEHT rOTOBHOCTMU CTaHKa uiu
CPOK CNyX6bl CTaHka

MepBblii NPOAYKT, NPOAYKLMSA C KAYeCTBOM NepBoro
npoxoaa

Bpemsi, N0 TepsiHHOe 13-3a NpocT o5 060py0BaHNS

MpoAyKLMs NepBoro NPoxosa ¢ 0CHOBHbIM KOMMOHEH-
ToMm

Bpemsi Npon3BOACTBEHHOIO UMKAa 4158 TUNOBOro
npogykTa

Uuncno M3MeHeHui npouecca Ha onepauuo Bcnes-
cTBMe OWmn6OoK

Owwmnbka NporHo3a Bbixoga npoaykumnm (%)
MoBbiweHne BbipaboT KM paboTarwero (%)

Jons aBToMaTU3MPOBaHHbIX 3T anoB cb6opku (%)

Aonsa (%) napTwnii (paboT), BbINOMHEHHbIX Ny TEM NPO-
[ABWXEHNA Apyrux napTuii (paboT) rpadmka

Lons (%) onepaTOpPOB C NPOCPOYEHHON cepTUduKa-
uuen

[Aons (%) MHCTPYMEHTOB, He NpoLWeaWwnx cepTudu-
Kauuo

YMeHbLUEeHVE pa3MepoB nap T KOMNOHEHT 0B (%)

YMeHbLIEeHNEe BPEMEHN NPOU3BOACTBEHHOIO LUK-
na (%)

[lona BHENaHOBbIX CBEPXYPOUHbIX paboT (%)

Bpems Hanajku NpovM3BOACTBEHHOINO U UCMbITAa-
TeNbHOro 060pyf0BaHUS

BbinonHeHHble rpadyuku nponssoacTBa (No Bpeme-
HU. %)

MpPOAYKTUBHOCTb: eANHUL NPOAYKUMM 3a YesnoBe-
Ko-4yac

Hopwma Bbi6pakoBKy (Bo3BpaTa) FrOTOBOI0O MPOAYK-
Ta (aeTaneli Ha MUNNNOH)

YMeHbLUeHNe HOpMbI 6paka

Bpemsi nepefenky n peMoHTa (4ac) B CpaBHEHUU C
BpeMeHeM HenocpeACcTBEHHOrO Npou3BoAcTBa
(uac)

3aTpaThbl Tpyfa Ha nepeaenky M peMoHT B cpas-
HEHUU C CYMMapHbIMM NPON3BOACTBEHHLIMU T pY-
fosaTpaTamu

OTxoAbl NPOM3BOACT Ba U nepegenku (%) oT npo-
fax

YMeHbLUeHMe OTX040B NPOU3BOACT Ba U Nepesenok
(%)

CTaHgapTHoe Bpems 0T 3akasa 40 0T rpy3ku Ans
OCHOBHOT O NpoaykKTa

MpoCcTONNMHNN 3-32 38EPXKEKY3/10BOI CEOPKU

Bpemsi, He06X041MOe A151 BHECEHUSI UHXEHEPHO-KOH-
CTPYKT OPCKUX NU3MEHEHWNIA

Yuncno efuHUL, MPOAYKLMN, NPUXOASALLLUXCS Ha KBaA-
paTHbIA QyT (MeTp) naowaam nponssoacTBa (xpa-
HeHus)

YMeHbLUeHNe rapaH TURHOro ycunns

3aTpaThl rapaHTUAHOrO PEMOHT A Ha LLeHT Npo-
nax

YcoBepLUeHCTBOBaHWE BbIX0AA NPOAYKLUN

6.11.9 YnpaB/sieHVe NPOM3BOACTBEHHbLIMU NoKasatensamMmmn

YnpasneHue Npon3BoOACTBEHHbIMUW NoKasaTenamMmu— 3To Habop MeponpusaTKiA No cuctemaTnyeckomy c6o-
py. nepepaboTke 1 NpefCcTaBeHNI0 MHhopMaLMK O NPOU3BOACTBEHHbIX NOKa3aTesisix B COOTBETCTBYHOLW el hop-
Me. [laHHble MEPONPUATAS BK/IOYAIOT BHEM/TAHOBbIE AeACTBUSA N0 BHECEHUIO (DYHKLMOHA/IbHbBIX YCOBEPLLEHCTBO-
BaHWIA.

CyLecTByeT HEKOTOpPOe (hMHAHCOBO-X0351iICTBEHHOE 3HAYeHUE, BbIBOASLLE€e NPOU3BOACTBEHHbIE NOKa3aTe-
JIN HUXXHETO YPOBHS Ha K/toueBble (DMHAHCOBO-X03AMCTBEHHbIE LLeNn. HekoTopble TUNOBbIE PYHKLUN NPUHATUSA
peLleHunit ynpaBneHns npoM3BoACTBEHHbIMU NOKa3aTeIaAMy NPUBEAEHbI HAXE:

-onepaTuBHOe Ha6noaeHne ans obecnedyeHuns npospavHocTu KPI;

- BO3MOXHOCTb MCMNO/Ib30BaHMsA nHgpopmauum o KPI B Mogenu;

- aHann3 KOPHEBbIX MPUYUH;
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- npeAckasaHue 6yayuinx sHavyeHunii KPI;

- BO3MOXHOCTb BBE/l€HUSA yNpaB/eHns, OCHOBAHHOIo Ha 3Ha4veHumn KPI.

O HUM 13 OCHOBHbIX MEPONPUATUIA NpK NepepaboTke MHOPMAaLUM O NPON3BOACTBEHHbIX NOKa3aTenax sas-
naeTcs npeo6pasoBaHne 60/1bLIOro 06bema CbipblX JaHHbIX B 4eCTBEHHYI0 NHOopMaLmio. epapxuyeckne mo-
[enn 06bIYHO UCNOMNBL3YITCA A/18 aHann3a faHHbIX 0 MPOU3BOACTBEHHbIX MoKasaTesiax B NpoLuecce Npou3Boj-
CTBa. OHU MOTYT NPUMEHATHLCA U 4N MoJenell 060pyf0BaHMS.

Mpumep 1— BO3MOXHOCTb aHanM3nposaTb BCe NPON3BOACTBEHHbIE PECYPCbl, HAUMHasa 0T ceMelicTB
NPOAYKT 0B 1 3aKaHuMBas efMHNLAMV yyeTa 3anacos MHANBUAYa bHbIX MPOLYKTOB.

Mpumep 2— lMpocTasn mogenb MOXeT 6blTbh CyMMON BCeEX 3HAYEHWIi BCNOMOTraTeflbHbIX YacTeli nokasa-
Tens.

HepoctaTouHo npo3payHble nokasatenn apMeKTUBHOCTY CyLLLeCTBEHHO YMEHbLLIAIOT 3HAYMMOCTL ynpase-
HVA MPOM3BOACTBEHHbLIMM NOKa3aTenaAMn. 3TO MOXHO CPAaBHUTbL C Meperpy>XeHHbIMM oT4eTamMmu, cogepxalinmm
ThICAYMN 3HAYEHWNIT HA O HOV CcTpaHuLe. Bo3MOXHO HesiBHOe paHxuposaHume KPI. korga 6onee npospayHble noka-
3aTesin oKasblBaloT 60/bLIEe BIUAHWE HAa PaboTy NpeanpuaTus.

Mpumep 3 — MNpumep meTadopbl Npo3payHOCT U: cBeTOoOp, yKasbiBawLWuii cTaTyc nokasaTens. 3ene-
Hblli CBET yKasblBaeT, 4TO NokasaTesb yoBfeTBopsaeT TpeboBaHUAM crneundukaunm. XXenTblii U KpacHbIi
LuBeT yKasblBalOT, YTO0 NnokasaTe/b BbllLe/ 3a NpuemieMblii yposeHb. OTCyTCTBKe CBeTa roBopuT O Hefo-
CTaTOYHOCT U jaHHbIX, 06 UX HU3KOM kayecTBe. OANH 0OTUeT MOXeT COCTOATb U3 IeCATKOB 1 COTEH Nnokasa-
Teneii. fjonycKaLWmux 6b6ICT Pyt 3KCNepTy3y Npu 60/1bLIOM KOIMYeC T Be HpopmMaLuu.

AHaNIN3 KOPHEBbIX NPUUYUH — ONpeesieHne K YeBbIX COCTaB/IALWNX 3HaYeHNA nokasarens. HacTo 3Ha-
yeHune nokasartesisi MOXeT 6bITb 06YC/TIOBEHO HA/IMYMEM CKPbITON 3@aBUCUMOCTMN OT ApYroi nHcopmayuun. na.-
Has uenb aHannsa KOPHeBbIX NPUUYNH — 3TO BbiSIB/IEHNE COOTHOLWWEHWI 415 NPOBEAEHUS BHENNAHOBbLIX MEPONpU-
ATWIA ANA pelleHns BO3HKKLWER npobiemsl.

Mpumep 4— MeponpusTus MO ynpasAeHnto NPOnM3BOACT BEHHbLIMM NOKa3aTeNsAMN MOTY T 6blT b Nepekpec-
THO-(IYHKLUMOHAbHBIMU, MOTYT BK/0YAT b PACCMOT PEHME CbIPOV MHGIOPMAL MM 415 BbINONHEHNUS aHasim3a. Ha-
npUMep. OHW MOTYT BK/I0YAT b aHa/IM3 CTENEHN NPO3PaYHOCT M Na60paTOPHON CUCTEMBI 47151 NOSTYYEHUS T OY-
HbIX pe3yNbTaTOoB N0 nocaegHein napTun. Lpyrum npuMepom MoxeT 6blThb aHann3 CTEeneHn Npo3payHocTy
camMoro nNpov3BOACT Ba A5 BbIABMEHUS UMEIOLLUXCS aK T UBHbIX OFpaHWYeHuii ynpaBaeHus TexXHON0rnyecknm
npoLeccom.

MporHosnposaxmne 6yayLinxX 3HaueHnn KPI— BaxHbIii acnekT ynpaBaeHns Npon3BoACTBEHHbIMU NokasaTe-
namu. TpaAuLUMOHHO pe3ynbTaTbl NPOrHO3a UCMO/L3YOTCA NpK pa3paboTke nnaHalrpaduka paboTsl npeanpus-
Tua. flaHHbl nnan/rpadrk cogepxnT nHpopmaumio, Kotopas xapaktepusyeT 6yayLLyo 3 PekTUBHOCTb akTuBa u
KoTopas MoXeT 6bITb «CBepHyTa» B KPI. lpyrum npumepom npakTuyeckoii peanusaunm nporHo3Hblx nokasartenei
MOXeT 6bITb MPOrHO3 CTATUCTUKK AN15 Tekywnx KPI v olieHKka ero 6yayLiero sHaueHus.

Mpumep 5 — OnpefeneHve cpeaHero UCTOPUYECKOro BPEMEHN Mexay oTkasamu, paspaboTka TpeHaa
0XWAAEMbIX 0TKa30B y3/10B 060pYyA0BAHUS.

YnpasfieHne npon3BoACTBEHHLIMU NOKa3aTe1s MU BK/IOYAET CMOCOGHOCTb MAEHTUMULMPOBATL Y UHULUNPO-
BaTb COOTBETCTBYIOLLME MEPONPUATUS, BbI3BAHHbLIE BbIXO40M 3HAUYEHUS UAEeHTU(MKATOPa 3a YyCTaHOB/IEHHbIE Npe-
aenb.

Mpumep 6 — Vi3mMeHeHne KOHTpOJ'IbHOI7I TOYKN ynpaB/ieHNA MOXeT 6bITb OCHOBaAHO Ha MCNO/Ib30BaHNN
BbICOKOI0O YPOBHA TpPeBOIun OHNaHOBOI CUCTEMbI CTaTUCTNYECKOTro KOHTPO/A K/NtoYeBbIX NpoLEeccoB 1 npo-
N3BOAHbIX NapamMmeTpPoB.

YnpasfieHne npon3BoACTBEHHbIMY NOKa3aTeNsAMN UMEEeT acnekTbl, MPOHMKaloLW e paccMaTpuBaemyo Mo-
fAenb aeiicTens. MeponpusaTUs No ynpasieHno NPon3BOACTBOM, TEXHUYECKUM 06CYXMBAHUEM, KAYECTBOM 1
onepauusiMu ¢ NPOM3BOACTBEHHBIMU PECYPCAMU UMEKT KPUTUUYECKME METPUKMN, BAXHbIE HE TOJILKO /1 paccmar-
pruBaembiX DYHKLUIA, HO 1 ANS1 BCEX APYTUX.

7 YnpasneHue onepaunsamMm no TeEXHNYECKOMY O6Cﬂy)KI/IBaHI/IPO

7.1 MeponpusiTUa Mo ynpassieHNIO onepaumsaMm no TeXHNUYECKOMY 06CNYXUBaHUIO

YnpaBfieHue onepauusiMu no TEXHNYeCKOMY 06CyXNBaHW0 — 3TO HA6op AeliCTBUI, KOTOPbIe KOOPANHUPY-
I0T. HAMPaB/IAT M OTC/IeXUBAT PyHKLUK, NoAepxuBatoLLme B paboyem cocToaHUM 060pyaoBaHne, NHCTPY-
MEHT 1 COOTBETCTBYIOL e aKTuBbI. [laHHble AeiicTBUS o6ecneynBaroT UX JOCTYMHOCTb NpW NPON3BOACTBE, NHW-
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LMMPYIOT KaneHaapHoe NiaHupoBaHWe onepaTyBHOIO, NepuoauYECcKoro, NPOMIAaKTMYECKOTo U yNpexJatoLLero
TEXHUYECKOTO 06CYXMBaHUS. YTNIpaBeHVe onepaumsiMi o TEXHUYECKOMY 06CTyXMBaHUI0 NOALEPXMNBAET YEThI-
pe HXenepeunciEHHble OCHOBHbIE KATErOPWM TEXHUYECKOTO 0GCTYXBAHWS:

a) ObecneyeHre onepaTMBHOrO TEXHUYECKOTO 06CyXMBaHNA NpY BOSHUKHOBEHUN Npobem ¢ o6opyaoBa-

HUeMm.

MpumeuvaHune! — B HEKOTOPbIX OTPACAX NMPOMbILLNIEHHOCTY AaHHAs KaTeropms n3BecTHa Kak BHern1aHoBoe
TexXHun4yeckoe OﬁCI‘Iy)KVIBaHVIH nnu onepatnBHoe TEXHMYECKOoEe OﬁCI‘Iy)KVIBaHVIe.

b) KaneHgapHoe naaHMpoBaHWe U BbINOJTHEHNE TEXHUYECKOT0 06CNYXUBaHUS HA NepuoamnYeckoii (BpemeH-
HOW UMW LUKNNYECKO)OCHOBE.

MpumMeyaHne2 — B HEKOTOPbIX OTPAC/AX NPOMBILLIIEHHOCTU fJaHHASA KaTeropysi N3BECTHA Kak npodnnakTu-
yeckoe TeXHU4eckoe obCnyxvBaHue.

c) ObecneyeHne TeXHNUECKOro 06CYXMNBAHNA N0 06CTAHOBKE HA OCHOBE MHbOpMaLUK, NOYYEHHO Ha
060pyA0BaHNM AV MPOTHO3MPYEMOli 4151 Hero.

MpuMeyaHue3 — B HEKOTOPbIX OTPAC/AX NPOMBILLIEHHOCTM laHHAs KATeropust U3BECTHA Kak TeXHUYeckoe
06cnyxrBaHne nNo o6CTaHOBKE.

MpumeuyaHune! —[aHHas KaTeropusi BKIOYAET NPOUIAKTUYECKOE TEXHUYECKOE 06C/yXMBaHNEe, OCHOBaH-
HOe Ha NporHose oXwaaemoro 6yayLiero oTkasa.

d) OnTumMKU3aymMs NPon3BOACTBEHHbIX NoKa3aTe el N 3PP EKTUBHOCTU UCNONbL30BaHUS pecypca.

MpumMmeyvyaHneb — B HEKOTOPbIX OTPAC/AX NPOMBILLIEHHOCTW AaHHAs KaTeropus paccmarTpuBaeTcs Kak
cocTaBHas 4acTb aHasM3a NPoM3BOACTBA W UCMOJb3YEMOro TEXHOIOTMYECKOro npoLiecca.

MpumMmeyvyaHuneb — [laHHas KaTeropvsi BKIOYaET MUHUMaU/IbHbIE M3MEHEHUA HA NPOU3BOACTBE W 06CYXU-
BaeMOro o6opyfoBaHusi. [JaHHble MVHUMaIbHbIE M3MEHEHWSI MOTYT 4acTo Tpe6oBaTh CyLUECTBEHHOI [0/ PecypcoB
TEXHUYECKOTO 0GCNYXMBaHWS.

YnpaBneHve onepaunsiMu No TEXHNYECKOMY 06CY)XXMBAHUIO MOXET BKOYaTb:

a) o6ecneyeHne BHeNaHOBOr0O U NPOUAIAKTUYECKOT0 TEXHNYECKOro 06CNYXMBaHUSA, a TakKe TEXHNYECKO-
ro 06¢cnyxnBaHns no o6¢cTaHoBKe:

b) NpoBeAeHNe MeponpuATHiA No onepaTUBHOMY HabOAEHUI0 060PYL0BaHUSA 4151 BbISIBIEHUS OTKA30B8,
BK/lOUasi CaMONpoBepPKY 060py0BaHNA U anarHocTuieckne feiicTBus.

C) onpefjesnieHne 3aTpaT Ha TexHUYeckoe o6CnyXnBaHme 1 cocTaB/ieHne OTYETOB O MPOU3BOLCTBEHHbIX
nokasarvensx;

d) KoHTpakTHasa paboTa no KoopAnHaLMn 1 onepaTUuBHOMY HaGMIOAEHNIO;

€) TeEXHONOTMYeCKNin KOHTPO/Ib 3aNPOLLIEHHOr0 TEXHUYECKOro 06CnyXnBaHus;

0 pervcTpauus BbINOSIHEHHOTO TEXHUYECKOTO 06CNYXMBaHWSA, BK/IOYAs YYeT UCMO/Ib30BaHHbIX 3anyacTei,
Tpygos3aTtparT 1 Apyrux BUAOB 3aTpaT Ha TeXHUYeckoe 06CyXmMBaHme.

[) KoopAvHauus 3anaiaHMpoBaHHbIX paboT c onepaTopamu 1 NpeacTaBUTENSAMU CNYXObl TEXHONOTMYECKOr0o
KOHTPONS NpesnpusaTusA:

h) KOHTPO/IbHbIE NPOBEPKU NPOM3BOACTBEHHbIX NOKa3aTenei NpoM3BoO4CTBEHHOIO 060PY/0BAHUS;

i) cogeiicTBMe NepektoYEeHNI0 Ha 4PYroil BUg Npoaykummn, TpebyLmii MsaMeHeHus coctaBa 060pyL0BaHuUS;

j) onepaTtuBHoe HabnaeHne N 06HOBNEHNE haliSIoB UCTOPUY TEXHNYECKOrO 06CAYXXUBaHUS.

7.2 Mopgenb feiicTBUA ANs ynpaB/ieHns onepaynsaMm no TeEXHNYEeCKOMY 06CyXUBaHUIO

Mogenb ynpasneHus onepaymsmmu no TEXHUYECKoMy 06CNYXMBaHUIO, NOKa3aHHas 3aTeHeHHoN 061acTbio
Ha pucyHKe 1, pacwupeHa 3aech 4o 60/ee AeTanbHol Mogeny AeicTeus 415 onepayuii TEXHUYECKOro 06Cnyxu-
BaHMsA (CM. pUCyHOK 29) c noMoLL b0 623080 MoAenu AeiicTBUS, NPUBEAEHHON Ha pucyHKe 6. PaccmaTtprBaemas
MoZenNb AeliCTBUS A8 TEXHUYECKOTo 06CMY)XUBAHUS UAEHTU(NLMPYET OCHOBHbIE 3afa4un TEXHUYECKOro 06Cny-
XWUBaAHUS 1 HEKOTOpPbIEe BUAbLI MH(OPMAL MK, 0GMEHMBAEMOI YKa3aHHbIMM AeACTBUSMU. laHHAs MOJe/lb He noKa-
3blBAET. KAk KOHKPETHbIE MEPONPUATUS MOTYT 6biThb MPOBEAEHbI B KOHKPETHOM OpraH13aLMoHHO CTPYKType.
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Maintenance Maintenance Maintenance Maintenance

definition capability request response

Maintenance definition OnpefieneHne TEXHUYECKOro 06CnyXmBaHus

Maintenance capability BO3MOXHOCTM TEXHWNYECKOro 06CAYXMNBaHNSA

Maintenance request 3anpoc 0 TEXHUYECKOM 06CNYXVBaHUN

Maintenance response OTKMK Ha 3anpoc O TEXHUYECKOM O6CAYXMUBaHWN

Detailed maintenance scheduling PaspaboTka feTanbHOro KasleHAApPHOro NiaHa Ha TeXHUYeckoe

o6CnyxmBaHue

Maintenance resource management YnpaBneHve pecypcamy TEXHUYECKOro 06CNYXMBaHNS
Maintenance tracking OTcnexmBaHne TEXHUYECKOTo 06CNyXMBaHNA

Maintenance dispatching [ncneTumpoBaH/e TEXHUYECKOro 06CNyXmBaHNA

Maintenance analysis AHanM3 TeXHUYECKoro 0bCayXnBaHus

Maintenance definition management OnpefeneHve xapakTepuCTUK TEXHUYECKOTo 06CyXuBaHNS
Maintenance data collection C60p AaHHbIX 0 TEXHUYECKOM 06CNyXMBaHWUM

Maintenance execution management BbINosiHeHVEe nnaHa TeXHUYEecKoro 06C1yXmBaHus

Equipment specific maintenance procedures Ocobble npoLeaypbl TEXHUYECKOro 06CNyXrBaHna 060pya0BaHus
Maintenance commands and procedures PacnopshkeHns n npouefypbl TEXHUYECKOTO 06CTYyXMBaHUA
Maintenance results Pe3ynbTarbl TEXHUYECKOTro 06CTyXMBaHUS

Equipment state of health data [laHHble 0 COCTOSIHUM U CTENEHN TOTOBHOCTM 060pyA0BaHNA
Maintenance level 1-2 functions DYHKLUMN TEXHUYECKOTO 06CYXMBaHNSA YPOBHEN 1-2

PucyHok 29 — Mogenb AeCcTBUA ANs yNpaB/ieHus onepauysiMi no TEXHNYECKOMY 06C/YXUBAHWIO
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KomnaHun pasnnyatoTcsi No yCTAHOBJIEHHOM POSIM TEXHWYECKOTOo 06CNYyXMBaHUSA Ha NpeanpuaTun, no
pacnpefeneHnio faHHbIX Posieit Mexay NepcoHa oM Uan CUCTEMHbIMU pecypcamu.

OBasbl B MOAENN ONepaLnii TeXHNYECKoro o6CcnyxXmBaHusa ykasblBatoT Habopbl geiicTBuiA, naeHTUudULmpye-
Mble KaK OCHOBHble feACTBUSA. IMHUMN CO CTPesikaMM YKa3biBaloT BaXKHble NOTOKN MHDOpMaLnn Mexay feicTeus-
MU. He Bce NOTOKM MHhOpMaL MK NokasaHbl Ha gnarpamMmme onepauuii TeXHUUYEeCKoro o6¢cnyxumBanus. Mpu 3agaH-
HOI KOHKPETHOI NpakTUYeckoi peanusayum MHhopmaLlmsa No 0 AHOMY MEPONPUATUIO MOXKET OKka3aTbCa Heob6xoau-
Mol Ans No60oro Apyroro MeponpuaTusa. PUCYHOK 29 MNNKOCTPUPYET HEKOTOPbIE OCHOBHbIE NMOTOKM UHDOpMaL K
Mexay feiicTBUsaMu.

7.3 O6MeH uHopmMaumnein npyu ynpasieHumn onepaunsiMm TeXHUYECKOro 06CNyXusaHus

7.3.1 HbopMaLumnsa no TeXHNYEeCKOMY 06CIYyXNBaHUIO

3anpochl Ha TexHUYyeckoe o6cnyxumBaHue, 3akasbl-Hapsabl HA TEXHUYecKoe 06CNyXnBaHne N OTKINKN Ha
3anpochbl 0 TEXHNYECKOM O6CNYXUBAHWUN, BbINOSIHEHHbIE B COOTBETCTBUMU ¢ MOK 62264-1 n MK 62264-2. He
BCerfa nepecekawTcs ¢ cucteMamu ypoBHeii 3-4. 3anpockl Ha TeXHUYecKoe 06CnyXuBaHue, 3akasbl-Hapsfbl Ha
TexHnyeckoe 06CnyXnBaHne n OTK/IMKN Ha 3anpochkl O TEXHUYECKOM 06CNYXMBAHNM YACTO reHepupyloTCcs B pam-
Kax NPpoOM3BOACTBEHHbIX onepaymnii. 3anpocbl Ha TEXHNYECKoe 06CnyXnBaHne 1 OTKINKN Ha 3anpochl O TEXHUYeC-
KOM 06CNyXUBaAHUN MOTYT NPOBOANTL MHPOPMALMOHHbLI 06MEH MHAMBUAYaNbHO UK Habopamu.

OnpefeneHnsa TEXHNYECKOro 06CnyxunusaHuns v onpefeneHmne BO3MOXHOCTU TEXHNYECKOTO 06CYXMBaHNSA
TakKxe He BCerga nepecekalT rpaHuLy Mexay cuctemamm ypoBHeii 3-4. OnpefesieHne TeXHNYEeCKoro 06Cayxu-
BaHMA YyacTo hopmMupyeTcs 0KanbHO 415 I0KanbHOro 06opyaosaHus. OnpegeneHne BO3MOXHOCTU TeXHNYec-
KOro 06CNYXMBAHNA MOXHO MCNOMb30BaTh B /IOKAMbHbLIX LEenax 4158 NnaHupoBaHMA pecypcoB TEXHWYECKOro
o6CcnyxuBaHnsa n ynpasneHns npounakTuyeckum TeXHUYEeCKUM 06CNyXnBaHNeM.

7.3.20npefeneHne TEXHNYECKOro 06CyXunuBaHus

OnpegeneHne TeXHNYECKOTo 06CNyXnBaHNSA — 3TO Habop 4OKYMEHTOB, onpeaensAloLWwnx nopsagoK TeXHU-
4ecKoro 06¢cnyXnBaHa NPON3BOACTBEHHbIX aKTUBOB. YKa3aHHble akTUBbl BK1IOYAOT 060pyA0BaHNe U YepTexu
cucTeM (codepxalime ykaszaHnsa no TEXHUYECKOMY 06CNYXNBAHUIO), NHXEHEPHO-KOHCTPYKTOPCKYHO AOKYMEHTa-
Lm0, cneymdukaunm, pykoBoAcTea 3akasumka, onvcaHne cTaHf4apTHbIX TEXHONOTMYECKNUX pernaMmeHToB pemMoHTa
1 06CNYXNBAHNSA, UHCTPYKL MU MO TEXHUYECKOMY 06CIYXNBaHMIO, @ TaKXe ONMCaHNs ANarHoOCTUYECKUX U MPOrHO-
cTuyeckux npoueayp 4158 060pyaoBaHus.

OnpepgeneHne TEXHUYECKOTO 06CNYXMBaHUA BKAOYaeT MHOpMaL Mo, UCMOMb3yeMY0 AN1A UHCTPYKTaxa
nepcoHana TeEXHNYECKOro 06CNyXNBaHNSA: Kakne MeponpuaTUsa TEXHUYECKOro 06CyXMBaHUSA HYXXHO NPOBOAUT,
NOPsA0K BbINOMIHEHNSA YKa3aHHbIX MeponpusaTuii, 06bl4HbIe CPOKM NPOBEAEeHNSA AaHHbIX MeponpuaTHii, a Takxe
pecypcbl, HE06X0ANMbIe AN BbINOMHEHNS KAXA0r0 3N1eMeHTa yka3aHHOro MeponpuaTma (He TONbKO B TEpMUHAX
cneunanbHOro MHCTPYMeHTa, CO0POYUHbIX MPUCNOCOBAEHUA NN UCNbITATENBHOTO 060PYA0BaHNSA, HO TakKXe U C
TOYKW 3peHNs NOTPebHON KBanmdmkaym nepcoHana).

OnpepeneHne TeXHNYECKOT0 06CNYXNBaAHUA Takxe BKIOYaeT onpefeseHus KNoveBblx nokasarenei ag-
(hEeKTUBHOCTM TEXHUYECKOTO 06CNYXUBAHUSA.

7.3.3 BO3MOXHOCTM TEXHNYECKOTO 0O6CNYXUNBAHUSA

BO3MOXHOCTH TEXHNYECKOr0 06CNYXMBAHNS — 3TO HAGOP OXMAaeMbiX B GyayLiemM AOCTYMNHbIX, 3aael-
CTBOBaHHbIX 1 HEJOCTMXMMbIX BO3MOXHOCTE pecypcoB, NCMO/Ib3yeMbIX NPU TEXHNUYECKOM 06CIyXnBaHun. Bos-
MOXHOCTU TEXHUYECKOro 06CNYXNBaAHUS BKIOYAIOT BO3MOXHOCTI pecypcoB. BO3MOXHOCTN TeXHUYECKOoro 06-
CNYXWBaHNS OCHOBaHbl HA BO3MOXHOCTAX:

- nepcoHana: 06bI4HO B 3aBUCMMOCTMN OT KBanuukaunu, ctenedm obyyeHus, onsita v gucunnauHel (8 obna-
CTN paboTbl C CUCTEMAMM, MeXaHU4ecknm 060pyf0BaHMEM M NPOYUMU YCTpoiicTBamMun npeanpuaTnsa). OHa moxeT
TakKxe 3aBuceTb OT NPoPNpUrogHoOCTM NnepcoHana Ans paboTbl HA OTAEbHbIX YCTPOKWCTBAX UM KOHKPETHOM 060-
pyAoBaHuu,

-06opyfoBaHua: kanmbpoBoyHoe obopyAoBaHNe, TpaHCNOPTHOE 060pyA0BaHNE U CeLnanbHble NHCTPY-
MEHTbI;

- MaTepuana: pacxogyemble MaTepuasibl TEXHNYECKOro 06CAyXMBaHUA 1 3anyacTu.

7.3.43anpoc HaTexHn4Yeckoe ob6cnyxmBaHune

3anpoc Ha TexHM4yeckoe 06CnyxmBaHme — 3TO 3aNpoC Ha YCNyrn TEXHUYECKOro o6cnyxmnsanns. 3anpoc
Ha TeXHMYeckoe 06CnyxXnsaHue MoxeT 6bITb /151 BHENAHOBOTO, NPOUNAKTUYECKOTO U YIpexAaloLero TeXHu-
YECKOro 06CnyXnBaHnus, a Takxke 418 TEXHUYECKOro 06CnyXumMBaHMa no o6¢cTaHoBKe. 3anpoc Ha TeXHUYeckoe
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06CNyXnNBaHNE MOXET reHepMpoBaThCA Ha ypoBHE 3, ypoBHE 4 UK HA HUXXHEM YPOBHE, OCHOBAHHOM Ha MECTHbIX
PMHAHCOBO-X035CTBEHHbIX U TEXHOIOTUYECKUX onepauunsix. VIHTennekTyanbHbie MIHCTPYMEHTbI M KOHTPO1epbI
YpOBHA 1. a TakXe CUCTEMbI yNpaB/ieHNs YPOBHSA 2 MOTYT aBTOMAaTUYECKN TeHepupoBaTh 3arnpoc HayCnyry TeXHu-
yeckoro o6cnyxuBaHnsa no o6ctaHoBke(cM. MIOK 62264-1 1 M3K 62264-2. cogepxalyve onpegeneHue anpoca
Ha TexHuyeckoe obcnyxuBaHue 1 ero aTpubyThbl).

Kpome Toro, MoryT 6bITb 3anpocChl Ha yCAyry no ycoBepLIeHCTBOBAHMNIO TEXHONOTMYECKOro npoLecca, nepe-
KMIOYEHUIO MPOU3BOACTBA UM OKa3aHWIO NMOMOLLW NPU BO3HUKHOBEHUW nNpobnem. Mpu 3aToM YyacTo TpebyeTca
CyllecTBEHHAsA KOOPAMHALNA C NPOU3BOACTBEHHBIMU MEPONPUATUAMMN Y MEPONPUATUAMU MO aHaN3Y laHHOTO
npouecca npu BbINOJTHEHUY UCMBITAHUIA N BHECEHUN YCOBEPLUEHCTBOBAHNI U U3MEHEHMWIA.

7.3.5 OTKNMK Ha 3aNpocC O TEXHNYECKOM 06C/TyXnUBaHUN

OTKAMUK Ha 3aNpOC 0 TEXHUYECKOM 06CNYXNBaHUM — 3TO AOKYMEHTUPOBaHHasA nHopmauunsa Ha nposeae-
HUe KoppekTupyoLero (ynyyliawLero) MeEponpmaTUsa B COOTBETCTBUM C 3aNpOCOM Ha TeXHUYecKkoe o6Ccnyxnsa-
Hue. MOK 62264-1 n M3K 62264-2 copepxat onpeenieHne oTK/IMKa Ha 3anpoc 0 TEXHNYECKOM 06CIyXnBaHUN
ero aTpmbyThl.

7.3.6 Mpoueaypbl TEXHUYECKOTO 06CNYyXUBaHUSA A1 KOHKPETHOro o6opyaoBaHus

Mpoueaypbl TEXHUYECKOro 06CNYXMBAHNA 415 KOHKPETHOro 060pyA0BaHNS— 3TO KOHKPETHbIE UHCTPYKLUK
ANna 060pyAoBaHUA, HanpaB/ieHHble HA YPOBEHb 2. OCHOBaHHbI HA KOHKPETHbIX BblAaHHbIX 3adaHuax. Mpoueay-
pbl TEXHUYECKOTO 06CNYXNBAHUA MOTYT ObITb pacluMpeHbl 3a paMku AaHHOro o6opyAoBaHUA 418 NOALEPXKKN
BHELUHWX YCNOBWIA, HEOOXOAUMBbIX 4151 (DYHKLMOHMPOBaHMA NpoLiecca.

Mpumep — laHHble NpoLeaypbl MOry T BK/OYAT b NPOrpamMmsbl, UCMOMb3yeMble 060pyA0BaHNEM AN18 fuar-
HOCT MUYECKNX UM NMPOTHOCTNYECKNX Lieneid. laHHble Lenn ycTaHaBInBalTCs Ha 060py0BaHUM YPOBHSA 2 1
ypoBHS 1. LieneBble 3HAYEHNS UCMONb3YH T CA 415 ONpeAesieHns caMoro NnpouIakTUYECKOro UM NMPOrHOCT U-
YECKOr0 TEeXHUYECKOT0 06CYXNBAHNS.

7.3.7 KomaHabl 1 npoueaypbl TEXHUYECKOTro 06CnyXmnBaHumsa

KomaHgbl 1 npoueypbl TEXHUYECKOro 06CnyXMBaHna — 3To MHopMaLmsa o 3anpoce, Hanpas/ieHHas Ha
YypPOBEHb 2 1 HeobXxoAnMasa ANA BbINOHEHNA KOHKPETHbIX 3afaHuil Ha TexHnyeckoe o6cnyxmBaHue. [laHHble
KOMaHZbl MOTYT BKAOYaTb cneyndukaumnio paboT 1 BClO OCTYNHYO AOKYMEHTaLUI0 TEXHNYECKOro o6cnyxusa-
HYA. YKa3aHHble KOMaHAbl MOTYT NPUHUMAaTh (DOPMY UHCTPYKUWIA ANA nepcoHana uav hopMy KomaHg ans o6opy-
[0BaHNs C COOTBETCTBYOLW e nHchopMaLlmein No TeXHNYeCKOMY 06CyXMBaHNIO.

7.3.8 Pe3ynbTaTbl TEXHUYECKOTO 06CAYXMBaAHNSA

Pe3ynbTaTbl TEXHWYECKOTO 06CNYXMBAHNA — 3TO MHPOPMALMS, NOlyYeHHasn C YPOBHS 2 BOTBET HA KOMaH-
[bl M npoLueaypbl TEXHNYECKOro 06CNyXmBaHusa. Pe3ynbTaTbl TEXHUYECKOro 06CNYXMBaHNSA 06bIYHO COOTBETCTBY-
10T (hakTy 3aBepLleHNs BbINOSIHEHNS KOMaHA 1 npoueayp TEXHNYECKOro 06CNyXnBaHUA. YKa3aHHble pe3ybTaTsl
MOTYyT BK/l0YaTh fleTasibHble fJaHHbIE 0 MEPONPUATUAX TEXHNYECKOro 06CNyXunBaHusa, cobpaHHble B npouecce
TexXHU4eckoro ob6cnyxmsaHus o6opyfoBaHus.

Mpumep — [laHHble pe3ynbTaThbl MOTYT COofepXaTb UHoOpMaLmnio, Takyr Kak «NnpuxnuMHas nnacTuHa
Ne43 6bina cCHATA, 3aMeHeHa, HacTpoeHa Ha 3a3op 0.25 Awiima 1 Bo3BpalleHa Ha MecTo».

7.3.9 laHHble 06 ncnpaBHOCTN 060pyAOBaHNSA

[aHHble 06 ncnpaBHOCTN 060PY0BaHNSA — 3TO UH(pOpMaL WA, NOSlyYeHHas B pe3ysibTate onepaTuBHOro
HabnAeHna Ha ypoBHAX 1-2 3a NCNPaBHOCTLIO 060PY0BaHNA. YKa3aHHbIe faHHble MOTyT npeacTaBnaTh Npo-
lwioe. Tekyliee uam 6yayuiee coctosiHue. flaHHblie 06 UcnpaBHOCTU 060py/A0BaHNA 06bLIYHO HE acCoLUUPYIOTCA C
KOMaHgamu nnu npouefypamu TEXHUYECKOro 06CNyXNBaHUS.

Mpumep 1— YKasaHHble faHHble MOryT BKIOYATb TemnepaTypy NOALWMNHUKA, BUGPALMMA U COCT OsiHUE
CamMOonpoBepKu.

MpumMep 2— YKasaHHble AaHHble MOTYT NoKasblBaTh, YTO0 BPEMS NOMHOM0 X043 NOPLUHS KanaHa npesbl-
WaeT yCTaHOB/IeHHbI npeaen.

MpumeuvaHunel — MNpuMepbl yKazaHHOro Tuna AaHHbIX nokasaHsl B ICO 13374-1:2003.
MpumeuyaHne 2— YKasaHHble aHHble MOrYT BK/IOHaTb Ornepauyn caMmonpoBepKU U AUarHoCTUK o6opy-
[oBaHWA.
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7.4 OnpepgerieHne XxapakTepPUCTUK TEXHUUYECKOTO 06CYyXUBaHMUSA

Mpouecc onpefesnieHnst xapakTepucTNK TEXHNYECKOro 06CyXMBaHNSI— 3TO HA6Op MepPoNpUSATUIA, KOTopble
ycTaHaBnumBaloT, cobupatoT n o6pabaTbiBaloT MHPOPMALMIO N MHCTPYKL MU, HEO6XO0AUMbIE A4/11 BbIMO/HEHUS 3aa-
HUIA Ha TeXHUYeCcKoe 06CyXnBaHue.

OnpegeneHne xapakTepPUCTUK TEXHUYECKOTO 06CNYXUBaAHUSE MOXET BK/OYATb:

a) 06paboTKy JOKYMEHTOB, TAKUX Kak MHCTPYKLMW MO TEXHUYECKOMY 06CNY)XMBaHUIO, OKYyMEHTaL s 3akas-
YyrKa. KOMNbIOTEPHbIE YePTEeXH, 3anMcu 6a3bl AaHHbIX U MHCTPYMEHTbI aHanmsa:

b) nonyyexne n o6paboTky Habopa onpegeneHnit TeXHNYEeCKOro o6CnyxmnBaHns:

C) BHECEHUWE U3MEHEHUI B ONpeaeneHne TeXHNYeckoro o6¢cnyxmnBarus. laHHble MePONPUATUSE MOTYT BK/HO-
4yaTb CMOCOBHOCTb K OTC/IE@XMNBAHUIO M3MEHEHWIA Yepe3 YCTaHOB/IEHHbIN NpoLecc ux yTBepxXxaeHuns, paspaboTky
Bepcuii onpeaeneHnii, oTcnexnsaHue Moandukaunii n KOHTPOb 6e30NacHOCTY onpeaeneHnii;

d) nepefnavy onpegeneHnini TEXHNYECKOTo 06CyXMBaHNA APYTUM NPUIOXKEHUAM, 060pYyA0BaHNIO, NepCco-
Hany unv feicTBusiM:

e) ynpassieHne o6MeHOM MHopMaLMm 06 onpefeneHnsax TEXHUYECKOro 06CMYXUBAHUA C MOMOLLbLIO
hyHKL M1 YPOBHA 4 CO CTENEeHbIO AeTaslbHOCTW, TpebyeMoil NPOBOAUMBIMU (DUHAHCOBO-X03AMCTBEHHbIMY Onepa-
LysMu:

f) onTumusauuio onpegeneHmnit TEXHNYECKOro 06CNyXMBaHNSA, OCHOBAHHYIO Ha aHa/n3e TeXHONO0rMYecKoro
npouecca v TEXHUYECKOro 06CNYXMNBaHUSA.

) pa3paboTKy U TexHnyeckoe obecneyeHne onpegeneHnii TEXHUYECKOro 06CYXMBAHMNSA, He CBSA3AHHbIX C
NpPOon3BOACTBEHHLIM 060pYyAOBaHNEM, HANPUMep, 419 TEXHNYEeCKOro 06Cny)XmBaH1sa camoro o60opyoBaHuns Tex-
HUYECKOro 06CNYyXMBAHNA N ero Hanagku;

h) onpegenexne KPI. accounmpoBaHHbIX C TEXHUYECKUM 06CNYXUBAHUEM:

i) onpepeneHve xapakTepUCTUK TEXHUYECKOTO 06CNYXMBAHUS, CBA3aHHbIX C 6€30MacHOCTbI0 U NpoLleaypa-
MU M0 3alUTe OKpYyXallLiei cpeabl:

j) onpeAeneHne xapakTepucTuk, KOTOpblie cogepXxaT ynpassatolyto MHhopmaLuio No pacnpegeneHmnto xa-
pakTepUCTMK TEXHNYECKOTo 06CNyXMBaHMA. HeKoTopble XxapakTepuCcTUKN TEXHNYECKOro 06CNyXMBaHUS MOTYT Cy-
L ecTBOBaTh TOJILKO A5 060pyA0BaHNA ypoBHeli 1-2. B ykazaHHOM c/yyae 3arpyska faHHbiX 40/KHA KOOpAu-
HUPOBATbLCS CAPYTUMU PYHKLMAMMN yNpaBAeHns NPoN3BOACTBEHHbIMM ONepaLmamMu AN YMEeHbLEHNS ero BAus-
HMA Ha NPOM3BOACTBO. YKasaHHas MHopmaumns MoXeT paccMaTpmnBaTbCa Kak4yacTb KOMaHA v npoueayp TeXHu-
4yecKoro 06¢cnyxunBaHusa, ecnu sarpyska nHMLMmMpoBaHa Kak YacTb MepPONpuUAaTMIA MO peann3alm TeXHNYecKoro
06CNyXMBaHNS.

MpumeyaHne — MeHeKMEHT onpefeneHns XxapakTepucTnk TEXHUYECKOro OﬁC}'Iy)KI/IBaHI/Iﬂ 06bIYHO yunTbiBaeT
BCe acneKkTbl 6e30MacHOCTV TEXHOOMMYECKOro npouecca, Bknyas saMmeHAeMOCTb ,quane|7|, €C/11 3TO pa3peLleHo pyKo-
BOACTBOM KOMMNaHUM N COOTBETCTBYET pernameHTy obecneyeHns 6e30NacHOCTU TEXHOIOTMYECKOro npowecca.

7.5 YnpaBneHue pecypcamm TeXHUUYECKOro 06CnyxmnsaHms

YnpaBneHune pecypcaMmu TEXHUYECKOTO 06CYXMBaHNA — 3TO HA6OP MeponpuATKiA No c6opy n obpaboTke
MHOpMAaLUK O COCTOSHUM PECYPCOB, UCMO/b3yeMblX B paMkax 06/1acTu ynpasieHns TEXHUYeCKUM 06CnyxmBa-
HUeM. YnpaBnsieMble pecypcbl MOTYyT BK/IOYaTb 060py0BaHNE TEXHUYECKOTro 06CNYXMBAHUA, UHCTPYMEHT Tex-
HNWYeckoro o6cnyxunsaHusa, nepcoHan (Cc Habopom NpakTUYeckux HaBbIKOB), fOKYMEHTaLNo, Matepnan naHep-
TUI0. UCNONb3YEMYI0 NPY TEXHUYECKOM 06CNYXMUBAHUN.

CocTosiHMne pecypca 06bI4YHO yUnTbIBAET CTATyC MCNPABHOCTM 060pYyA0BaHNSA, €ro MPOU3BOAUTENbHOCTD,
pasmelieHune (Npy He06X0ANMOCTH), LOCTYNMHOCTb U OXUNAaeMoe NCMNOb30BaHue.

YnpasneHue pecypcamy TEXHUYECKOro 06CNyXUBaHNA MOXeT BKNOUATb.

a) c6op 1 06paboTKy MHhoOpMaLUM 0 NepcoHane TeXHNYeCcKoro o6cnyxmBaHns, Bkaovas nHopmauuto o
KkBanudukaymm (Hanpumep, ctatyc ksanudukauuy n pesynbTaTbl KBaIMUKaLNOHHbIX UCMbITAHWIA) B COOTBET-
CTBMMW C paccMaTpuBaeMoilt Mofenblo nepcoHana, npuseaeHHon B MIK 62264-1 uM3IK 62264-2;

b) c6op 1 06paboTKy MHhopmaLmm 06 060pyA0BAHNM, UCNOIb3YEMOM NPU TEXHUUYECKOM 06CNYXNBAHUN U
npu NCNbITAHNAX NPOU3BOAUTENBHOCTN 060PYA0BaHNSA, B COOTBETCTBUMN C MOAENbI0 060pyA0BaHUSA, NpUBEEH-
HOVi B M3K 62264-1;

c) cbop nobpaboTKy MHhOpMaLUN O CHABXEHNN TEXHUYECKOTO 06CNYXMBaHUSA, onpeaeneHHY0 Kak 4aH-
Hble 0 pacxofyemMoM Matepuasne, B COOTBETCTBMU C MOLENb0 MaTtepuana, npuseaeHHoin B MK 62264-1;
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d) c60op M 06paboTKy MH(pOpMaL MM 06 MCNPaBHOCTU, COCTOSIHUN, HA3HAYEHUSAX U cTaTyce AOCTYMHOCTH pe-
CYypCOB. NNaHMpyembIX 419 UCNOMNb30BaHUA U YXe NCNOb3yeMbIX BO BCEX MEPONPUATUAX TEXHUYECKOTO 06C/y-
XNBaHNA yPOBHA 3;

€) KoopAmnHaunio n onepaTnBHoe HabnwaeHe X0340r0BOPHbIX PaboT;

OTEeXHOI0rMYEeCKN KOHTPOSb 3aTPE6OBAHHOIO TEXHUYECKOTO 06CYXKUBAHUS.

Mpumep —aHHasa nHdopmaLma BKAOYaeT: Nlogeil, nx npakTuyeckne HaBblk1, 0byyeHne, o6opysoBaHue,
MHCTPYMEHT bl U HOMEHKATYPY 3anyacTei 415 peMOoHTa.

Llens ynpaBneHusi pecypcaMmy TEXHUUYECKOr0 06CNYXUBAHUSI — rapaHTUPOBaHHOE MOBbILIEHWE CyMMapHOW
BbIpaGOTKM NpOAYKUUY NPEANPUATUS U YMEHbLLEHME 3aTpaT TEXHUYECKOT0 06CY)XMBAHMA Ha e4UHULY BbipaboT-
K. DTO [0CTUraeTCsl NyTEM CBOEBPEMEHHOI fOCTAaBKM MH(hOpMaL M NpoM3BOACTBEHHOMY NepPCoHany AN NPUHS-
TUA ONTUMaNbHbIX PELLEeHN B YacTu onepawuii TEXHOIOrMYeckoro npoLecca 1 TeXHMYeckoro o6cnyxnBaHus 060-
pyfoBaHus.

7.6 leTanbHOe KaneHAapHoOe NiaHnpoBaHMe TEXHNYECKOTro 06CyXnBaHus

LeTanbHoe KaneHgapHoe nNaaHMpoBaHue TEXHUYECKOT0 06CNYXNBaHNA — 3TO HAGOP MePONpPUSTUIA, TeHe-
pUpyoLWmnX AeTanbHblli rpaduk TEXHNYECKOro o6¢cnyxmBanus. MnaHosble 3agaun No TEXHNYECKOMY 06CyXMBa-
HUK0 MOTYT BK/IOYaTb:

a) NnepecmoTp 3anpocoB Ha TeEXHUYECKoe 0bCnyxnBaHme.

b) NoATBEPXAEHME NN OTBOJ 3anNpoca Ha TeXHUYeckoe o6CnyxnBaHme;

C) onpegesieHne npuopuTeTa 3anpoca, NoTpe6HbIX 3aTpaTt U AOCTYNMHOCTM BCEX PECYPCOB;

d) cocTtaBneHune rpadrka paboT No KOHKPETHOMY 3aMNpoCy Ha TEXHMYECKOoe 06CNnyxunBaHue (B pamkax ge-
Ta/IbHOTO NJjlaHa TeXHUYECKOro 06CNYXMBaHNS) Kak OAHOIO UM HECKONbKUX 3aKa3-HapsifoB Ha TexHuyeckoe
obcnyxuBaHue;

€) KOoOpAMHaLMI0 NTaHOBbIX PaboT C 0oNepaTopoM 1 CYXXOO0IN TEXHONOITMYECKOro KOHTPOSA NpeanpuaTus:

0 geTanbHble rpankn TEXHUYECKOro 06CNyXNBaHNS MOTYT CO34aBaThbCs ANA KAXA0ro NpoM3BOACTBEHHO-
ro o6bekTa (Tepputopun). OHM OCHOBAHbI HA UMEIOLLMXCA 3aKaszax-Hapsagax Ha TeXHUuYeckoe 06CnyXunsaHue u
[OCTYMHbIX pecypcax (nepcoHan, o6opyaoBaHue v matepuansl). letanbHoe kasieHgapHoe NaaHMpoBaHne TEXHU-
4eckoro o6¢cnyxuBaHns yaoBneTBOPSieT NOCTaBNE€HHbIM Tpe60BaHMAM, CNOCOOGCTBYET NPaBUNbHO OpraHn3aunm
paboT no 3akasy-Hapsiay Ha TexXHUYeckoe o6CnyxmBaHme. 3anpoc Ha TEXHUYECcKoe 06CNyXUBaHNEe MOXET UCXO-
ONTb TakKe 13 04HOW NN HECKONTbKNX (DYHKLMIA BbICOKOTO YPOBHS, U3 APYTMX MEPONPpUATHIA yPOBHSA 3 WK Henoc-
peACTBEHHO U3 060py0BaHNSA C BbICOKMM UHTE//IEKTOM.

O6wwnii feTanbHblii rpadnk TexHMyeckoro o6cnyxmnBaHma YacTo paspabaTbiBaeTcs 48 o6ecneyeHns cBs-
31 C PMHAHCOBO-X03ACTBEHHbIM NJIAHNPOBAHNEM N NTOTUCTUUYECKOW cucTeMOl (YpoBEHb 4).

Mpumep — OTkKas3 3/1eKTpoABUraTens, 06paboTaHHbI kakokasbHOE 3annaHnpoBaHHoe MeponpuaTue,
MOXeT noTpe6oBaTb BbIBOAA U3 PabOT bl aCCOLMMPOBAHHON T exHoNornyeckoit nuHum. CooTBeTCTBYLee
CHMKEHME MOLLLHOCT M PerucTpupyeTcsl CUCTEMON KafleHAAPHOT 0 NAaHNPOBaHUS YPOBHS 4.

7.7 AvcneTympoBaHMe TEXHNYECKOro 06CyXnBaHus

LucneTunpoBaHMe TEXHUYECKOr0 06CNYXMBaHUSI — 3TO HAGOP MeponpuaTHiA, Ha3HaYalLWUX U HanpaBnsio-
LLMX 3aKa3bl-Hapsifibl HA TEXHWYECKOE 06CNyXMBaHNE COOTBETCTBYHOLW MM pecypcam TEXHUYECKOTO 06CyxXMBa-
HVS nocne naeHTuKaLumn getanbHoro rpadka TEXHUYECKOTo 06CTYyXXMBAHNSA U ONpeAeeHnst TEXHUYECKOro
o6CnyxuBaHus. ijucnetyepckue cnyxobl 3a4a0T CBA3b BbINO/HEMbIX NPOU3BOACTBEHHbIX 3a4aHunii ¢ He06Xxo-
AVMbIMU pecypcamu. Mpy 3TOM MOTYT y4acTBOBATb COGCTBEHHbIE AUCNETYEPCKUE CNYXBbI UCNONHUTENE 1 pa-
6oToparenei.

Pecypcbl, He yuTeHHble fleTaNbHbIM FPathUKOM TEXHUUYECKOT0 06CNYXMBAHUS, MOTYT 6bITh 3a4€/iCTBOBaHbI
cneymanbHbIMU MepPONpUSATASAMY B MPOLECCE ANCMNETYNPOBAHUS TEXHUUECKOTO 06CTY)XMBAHUS.

7.8 BbINO/IHEHNE TEXHNYECKOTO 06CAYXMBaHNSA

YnpaBneHue NnpoLeccoM BbIMOSTHEHNA TEXHUYECKOTO 06CNYXNBAHNA - 3TO HABOp MePONpUATUiA, ycTaHaB-
NMBaAKOLMX NpoLeaypy TEXHUYECKOTo 06CNyXnBaHUS.

BbINONHEHME TEXHUYECKOTO 06CNYXUBAHNSA:

a) rapaHTMpyeT, 4To NpoLeaypbl TEXHNYECKOTo 06CNYXUBAHUS U €70 HOPMbI MOJTHOCTbLIO BbIAEPXNBAIOTCA B
xope pabort:

b) ohopmMnsieT 0TYET No pedynbTaTam U CTaTyCy BbINO/IHEHHbIX Pa6OT.
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C) MHDOpMUpPYeT CNYXObl AUCNETYNPOBAHUSA TEXHUNYECKOTO 06CNYXMBAHUS U/UNu AeTanbHOro KaneHgap-
HOTO M/IaHVPOBAHUA TEXHNYECKOTO 06CNY)XMBaHNA O HelTaTHbIX CUTyauMsaX, BO3HWUKAIOL WX NPU HEBO3MOXHOCTH
YA0BNETBOPEHUA pabounx TpeboBaHmii;

d) noaTBepxaaeT, uTo pa6oTa BbiNOSIHEHA B COOTBETCTBUM C NPUHATLIMU CTaHAapTamu kavectsa. Mpu aTom
MOXeT UCMNO0/b30BaTbCA MH(hOPMAaLIMA N0 HelWwTaTHbIM CUTyaluMaM B Xo4e onepauunii obecneyeHuns kauecTsa,;

B) rapaHTUPYeT, 4TO MPU TEXHNMYECKOM 06CY)XXUBaHNN NCMOJb3YOTCSA paspeLleHHble Pecypehl:

OypocToBepsieT, 415 BbINOJIHEHNS NOYYEHHOrO 3afjaHunsi NCNOoMb3yeTca cepTudmnLmpoBaHHoe 060pyaoBa-
HUe n 06yUYeHHbIli nepcoHan;

[) obecneunBaeT CMeHy 060py0BaHNSA NPU M3MEHEHUN HOMEHKNATYPbI BbiyckaeMoi NpoAyKLun.

7.9 C60p flaHHbIX O TEXHUYECKOM 06CNYXMBaHUN

C60p flaHHbIX 0 TEXHWYECKOM 06CNYXNBAHUU — 3TO HAGOP MEPONPUSATUN, CYMMUPYIOLWUX U PETUCTPUPYIO-
LWMX MHpOPMaLMIO U COBbLITUS, CBA3AHHbIE C 4UCMO3MLMeN BbINOHEHNA 3aka3a-Hapsga Ha TeXHUuYeckoe 06Cny-
XUBaHMe. YKkazaHHas MHopmaymsa MOXeT BKOUaTb; TEKYLW WA cTaTyc, Tpebylolieecs BpeMs /15 BbIMOSIHEHNS
pa6oT, BpeMsi Hayana pa6oT, Tekyliee BpeMs, NPUMepPHOe BpeMs 3aBeplleHns paboT, hakTuyeckoe Bpems, uc-
nosib3yemMble Pecypchbl U 4ONOMHUTENbHYIO MHDOPMAaLMIO, NPEeACTaBIAOW Y0 BCIO UCTOPUIO TEXHUYECKOTO 06-
CNYXWBAHUA N0 faHHOMY 3aKa3y-Hapsaay U npejllecTByOW MM 3akazaM-Hapagam.

7.10 OTcnexnBaHue TEXHUYECKOTO OBCYXNUBaAHUSA

OTcnexuBaHme TEXHMYECKOro 06CNyXnBaHnsi— 3To Habop MeponpuaTUii No c6opy n 06paboTke MHhopma-
L1n 06 MCNONb30BaHWM PECYPCOB NPU BbIMOSIHEHUN MEPONPUATUIA TEXHNYECKOTO 06CNYXMNBAHNA N 06 OTHOCU-
TeNbHOW 3hhEKTUBHOCTH pe3ynbTaToB TEXHUYECKOT0 06CNYXNBaAHUS.

OTcnexvBaHne TEXHNYECKOro 06CNyXXMBaHNA BKIOYaeT MeponpusaTs no GopMMpoBaHMio UM 06HOBIe-
HUIO 3annceil, CBA3aHHbIX C COCTOSIHUEM 060pYA0BaHUSA U CTENEHbIO €10 MCNPAaBHOCTU. YKa3aHHble 3annucu Heob-
XOA4WMbI A1 HOPMUPOBAHMWA U YNpaBeHNA Ka4eCcTBOM.

Mpumep 1— BO3MOXHbIe COCT OSiHUSA 060PYL0BAHUSA: «TPSA3HOE», «UUCTOE», «<CTEPUILHOEN.
Mpumep 2— CTeneHb UCNPABHOCT 1 060PYA0BAHNSA: «UCMPABHO», KHEWUCTIPABHO.

OTcnexnsaHne TEXHNYECKOro OﬁCI‘Iy)KI/IBaHI/Iﬂ BKAKYaeT MeponpuAaTna no oTcanexmBaHnio COCTOAHUA o60-
pyaoBaHNA. NCNONb3yeMOoro nda TeXHNYeCKoro 06Cﬂy)KI/IBaHI/IFI.

Mpumep 3— O6opygoBaHNe ANA TEXHUYECKOT0 06CNYXUBAHUA: PYUHble MHCT PYMEHT bl KaIMOPOBKM AaT -
YyuKa, BOJIbTMeTpbl, ocuunnorpadsbl.

7.11 AHann3 TeEXHNYECKOro o6CcyxxmnsaHus

AHann3 TeXHMYeCcKoro 06CNyXnBaHMs — 3To HA6op MeponpusATUIA NO NPOBEPKE UCTOPUU UCNOTb30BaHMNSA
nepcoHana, 06opyaoBaHusi U MaTepuanoB ANsA naeHTudrKaymm npobaemMHbix o6nacteii n o6nacTein 4ns BHece-
HUSA yCOBEPLLIEHCTBOBAHWIA.

®YHKLMN aHann3a TeEXHNYEeCKOoro 06¢cnyxnsaHns MoryT BKIOYaTb OTBETbI HA BOMPOCHI;

- Kakoe 060pyAoBaHNE MOXET BbINTU U3 CTPOSA 6€3 COOTBETCTBYHOL,EN0 TEXHUYECKOT0 06Cy)XMBaHNA?

- Kakoe o6cnyxuBaHue cnegyeT NPOBECTM U Kak CKOPO?

- A€ MOXHO C3KOHOMUTb Ha NPoBeAEHUY NPOUNAKTUYECKUX MEPONPUATUI TEXHUYECKOTO 06CNYXNBAHNA?

- T,e HY)XHO COCPeA0TOoUYNTb YCUINA MO YBENNYEHUIO POHA00TAAUN NYyTEM YCTPAHEHWNS 3aTPaTHbIX 1 NOBTO-
pAOLWMXCA 0TKa30B?

AHaNIN3 TEXHUYECKOro 06CNYXNBaAHUSA MOXET TakXe CNoco6CTBOBAaThL MPOBEAEHWIO ONepaunii n nnaHnposa-
HWI0 NPOU3BOACTBA B 3afaHHbIX yC/10BUAX. Bonpochl;

- HYXXHO NI BHOCUTb N3MEHEHWNS B TEXHONOIMYECKMiA npouecc A4NS NPOANEHNSA CpoKa CNYXObl KpUTUUECKNX
aKTMBOB NpeanpuaATuSa?

- Ha Kakom ypoBHe cnefyeT NpoAosxaTb MPOM3BOACTBO 6e3 HeonpasAaHHOTO MOBbILWEHNSA PUCKOB 3aMef-
NeHNs TEXHONOrM4Yeckoro npouecca, BO3HMKHOBEHWS NPOCTOEB, NPO6/IEM C KAYeCTBOM UM aBaPUHbIX OCTaHO-
BOB?

- KaKOBa BEPOATHOCTb YCMNELIHOI0o N3roTOB/IEHUA yKa3aHHOTO KOSimyecTBa NpPoAyKTa B yKasaHHble CPOKN?

AHanun3 TeXHMYeCKOro 06CNyXMBaHna MOXeT Takxe BKIYaTb aHann3 oTC/IeXnBaemMocTun pecypca, npu
KOTOPOM M3yyaeTcs UCTOPUSA UCNONb30BaHNA BCEX PECYPCOB B TEPMUHAX BbIMOTHEHUA MEPONPUATUIA Texmmyec-
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KOro 06CNyXMBaHUA 1 COBLITUI, UCNONb3YIOLWNX AaHHbIA pecypc. JaHHbI aHanM3 MOXeT Takxe BKIYaTb crie-
AyoLlyto nHdopmaumio:

- Kakue Matepuasnbl UICNOMb30BAINCL B MEPONPUATUAX TEXHUYECKOT0 06CNyXnBaHns?

- KaKne MHCTPYMEHTbI UCNO/1b30Ba/IUCh B MEPONPUATUAX TEXHNUYECKOTo 06CNyXUBaHUs, kakoe o6opyaoBa-
Hue 6bI1N10 3a4eiicTBOBaHO?

- KaKoii nepcoHas 6bia1 UCMO/Ib30BaH B MEPONPUATUSAX TEXHUUECKOTO 06CNYXMBaAHNA?

- 3aTparTtbl Ha TEXHUYECKOe 06CNyXMBaHWe, 0TYET O NPON3BOACTBEHHbIX NOKa3aTensx;

- OTYEeT 0 BbINO/IHEHHOM TEXHUYECKOM 06CNYXMBaHUW, BK/OUYAS UCNO/b30BaHHbIE 3anyacTu, Tpy03aTpaThl
1 NPOM3BOACTBEHHbIE 3aTpaThl.

CyuiecTByeT Takxe MH(hOPMaLMS O TEXHUYECKOM 06CNYXMBaHWUM, CYMMUPYOLLas NponM3BOACTBEHHbIE NO-
KasaTenu nNpoLoro, nokasarenu 6yayLumx npou3BOACTBEHHbIX NOKa3aTenein uam noTeHumanbHbIX 6yayLwnx npo-
6nem. B uenom, gaHHy MHDOPMALMIO MOXHO ONpesenTb Kak «nokasaTesim TEXHUUYECKOT0 06CYXNBaHUS».
OfHUM U3 MEPONPUSATUIA B paMKax 4aHHOr0 aHanm3a siBnsieTcs co3faHue nokasarteseii TEXHUYECKOro 06Cnyxu-
BaHMA. [laHHas nHopMaLms MoXeT 6blTb NONIE3HON NPU NPOU3BOACTBEHHbLIX ONepauusax CoOBepLLUEHCTBOBAaHUA U
ontTummsaumun. Ecnu cywecTsyeT noTpeo6natoLLmnii huHaHCOBO-X03AWCTBEHHbIN Npouecc, Tpebywuii nHhopma-
LiUt0, TO OH MOXET BbITb BKNHOYEH B (DUHAHCOBO-X03ANCTBEHHbIN NpoLecc 60/1ee BbICOKOTO YPOBHS AN AaflbHel-
LWero aHanM3a v NPUHATUA peLleHmns.

MpumeyaHue — lNokasaTeNn TEXHNYECKOrO 06CYXMBaAHUSI MOTYT GbiTb 06beANHEHb! HA YPOBHE 4 ¢ (OMHAH-
COBOWA MHhopMaLyeit unn Ha ypoBHe 3 (C MOMOLLIbIO (OMHAHCOBOI MHOPMaLMKN YPOBHA 4) ANt NOMyYeHUs nokasaTtens
3arpar. Yacto YnpasneHve onepaumsmy no TEXHNYECKOMY 06CNyXMBaHUIO pasnuyaeT ABe yYeTHbIe KaTeropum: 3atpaTtbl
1 kanuTan. OHY UCNOMb3YIOTCS AN Lenei permctpauumy, yyeta v ynpasieHust akTyBamu.

3arpatbl 06bI4HO acCOLMMPYHOTCA C PEMOHTOM, BOCCTaHaB/IMBAIOLLIMM «CTaTyC-KBO» CYLLECTBYHOLLMX akTUBOB. OHM
BK/TIOYAIOT «HATYpasibHbIl/i 06MEH» aKTMBOB, KOTOPbIE HEe MOTYT GbiTb OTPEMOHTMPOBAHbLI C HEGO/BLUMMM 3aTpaTamu.

Kanutan 06bI4HO accoLnmpyeTcs C yCOBEPLUEHCTBOBAHUSAMU, MOBbILIALLMMI YPOBEHb CyLLECTBYOLLE/ 6a3bl akTu-
BOB. [Mpy 3TOM A06aBSAETCA HOBLI aKTVUB UM OGHOBASIETCA CTapblii akTVB 3a cHeT 060pyAoBaHMSA 6osbLUEV NPOM3BOAM-
TENbHOCTH.

Mpumep — MprMepbl NokasaTeneil TEeXHNYECKOro o6¢cnyxXnsaHms (MCnosb3oBaHbl ¢ paspelwenns APQC:

cM. www.apgc.ofo):

- Tpyfo3aTpaThbl HA NPoduiakTUYecKoe TexHuueckoe 06CnyxuBaHne Ha 3afilaHHoli Npon3BoACT BEHHOM
nnow,agn u/wnu B ykasaHHom paboyem LieHTpe;

- 3aTpaTbl HA TeXHUYeckoe o6CNyxKMBaHne B NPOLEHTax 0T CTOUMOCT U 060pYy/J0BaAHUS;

-3aTpaThbl TEXHNYECKOT0 06CNYXUBAHNSA HA BbINMYCK € ANHULbI MTPOAYKLUN;

- YNC0 He3annaHNpPoBaHHbIX BbI30BOB TEXHUYECKOr0 06CNYXNBaHNA Ha 3ajaHHY0 NPOU3BOACT BEHHYIO

naowagb u/van B ykazaHHblii pa6ounii ueHTp:
- Aons 060pyf0BaHNsA, NoAAepXK1MBaeMas B paboyeM COCTOSHUN MO NnaHy. %;
- BHEMN/MIaHOBbIe NPOCT OM CTaHKa B NPOLEHTax 0T M1aHOBOr0 BpeMeHun pa6oT.

8 YHpaBneHme onepauynamMmn no ob6ecrneyeHno KayecTtBa

8.1 MeponpusTMa No ynpassieHnto onepaymsammn no o6ecrnevyeHunto kauecTsa

8.1.1 MeponpuaTna ynpasfieHna onepaunamMm no obecnevyeHnto kayecTaa

YnpasJrieHne onepauusimm rno obecneyeHmnto Kayectsa — 3TO HABOP AEeCTBUI, KOOPAVHUPYIOLWMX, Hanpas-
NAOWMX N OTCeXMBaKOWUX PYHKUMIA, N3MepAIoLMX 1 JOKYMEHTUPYIOLWNX KayecTBo. LLinpokas ob6nacTb ynpas-
NeHnA onepaymsamMmn No obecneyeHnto KayecTBa BK/IIOYaeT Kak caMmu onepauum no o6ecneyeHmnto KayecTsa, Tak n
ynpassieHne umu ans obecrneveHns kayecTsa NPOMEXYTOUHbIX U KOHEUHbIX NPOAYKTOB.

YnpasnieHve ornepaunsiMy no obecrneyeHnto KauectTsa MOXeT BKIHOHaTb:

a) VCMbITaHA 1 NPOBEPKY KayecTBa Mmatepurana (Cbipbsi, KOHEYHOro Y NPOMEXYTOUYHOrO Matepuana);

b) U3MepeHe 1 perncTpaLmo CnocobHOCTM 060pyAOBaHMS YA0BIETBOPUTL Tpe6OBaHMAM KayecTBa;

C) cepTuhmkaLmio kayecTsa NPoayKTa;

d) 3apaHne cTaHAApPTOB KavyecTBa;

e) 3aflaHve CTaH4apToB KayecTBa cepTudukaun n obyveHns nepcoHana;

O 3aaHune cTaHapToB yNpaB/ieHNs Ka4ecTBOM;

[) NoTeHUMaIbHO BO3MOXHble CTaHAapTbl YripaB/ieHus onepaumsamMmu no obecneyeHnto kayectsa onpegere-
Hbl B NpuioxeHun D.

59


https://meganorm.ru/Index2/1/4294848/4294848651.htm

FOCT P M3K 62264-3— 2012

8.1.2 O6nacTb NpUMeHeHNs onepaynini Nno obecnevyeHnto kKayecTea
Cnepytouine 4yacTn HacTosLero pasgena oKyCcMpyTCs TO/IbKO HA MEPONPUATUAX MO YNPaBAEHNIO UCMbI-
TaHUAMM KayecTBa.

MpunmeuyaHune — [laHHasa MOAEe/Nb He CBA3aHa C WHXEHEPHO-KOHCTPYKTOPCKMMK paboTamu Mo opraHusauum
ncnbITaHui, knaccudpmkaumm onpegeneHnii, 3agaHmem ksanmukauum nnm paspaboTkoli cneumcmkaumin Ana peleHns
npo6nem kavecTsa.

MeponpuaTusa ynpasneHnsa onepayusaMmn no o6ecneyeHunto kayecTsa, He paccMatprMBaeMble B HacToALLEM
pasgene, MOryT BK/loYaTb Pa3paboTKy M BbINYCK CTAHAAPTOB M METOA0B A1 MEPONPUATUIA YPOBHSA 4 A8 OpraHu-
3auum Npon3BOACTBA U NCNbITaTeMbHbIX 1abopaTopuii BCOOTBETCTBMM C TPE6OBaHNAMU TEXHONOTNN, MapKeTUHra
1 3aKasuuka ycnyr.

a) NnpoBefieHne NepnoAnNYecKnx oLeHOK KauecTBa;

b) 3aflaHne HeaMNUPUYECKNX CTaHAapTOB KayecTBa maTepuana;

C) 3aflaHne HeaMNUPUUYBCKNX CTaHAaPTOB cneyudurkaLnm NpoayKTa;

d) 3agaHve HeamnNupuyeckMx cTaHAapToB cneuundgmkaLm Nnpon3BoACTBa,;

€) 3aflaHne HeaMnNMpPUYecknx cCTaHAapToB KBanudukaLumn nepcoHana;

0 3afaHve HeaMNUpUYeckoin knaccudukayum n cepTudmkaLm TEXHONONMYECKOro npouecca AN maTe-
punana;

[) co3faHune n NnepecMoTp HE3AIMNUPUYECKUX NpoLeayp U TEXHONOTMYECKOro npoLuecca, rapaHTupyoLwmx,
4YT0 Tpebyemoe Ka4yecTBO onpeesieHo U peasn3oBaHo.

8.1.3¥YnpaBsieHne onepaynsamMm no UCNbITaHUIO KavyecTBa

YnpasneHue onepayusaMu no UCNbITAHUIO KayecTBa — 3TO COCTaBHas YacTb yNnpaBieHna onepaunsamm no
ob6ecneyeHunto kayecTsa. [l15 onepawmii o MCNbITAHUAM MMEeTCA COOTBETCTBYloLas 6a3oBast mogens. Meponpu-
ATUS ynpaBfieHns onepaymamm no o6ecneyeHmnto kayecTsa MoryT 6bITb 3a4eiiCTBOBaHbI B /1H06bLIX APYTNX MepPO-
NPUATUAX. NOKa3aHHbIX Ha pUcyHKe 1. 3T0 nokasbiBaeT, UTo Lenn obecneyeHns kayecTsa 4OCTUTY Tbl. CyLlecTBy-
10T U Apyrve acnekTbl ynpas/ieHus onepaunamm no obecneyeHunto kKayecTsa, He pacCCMOTPEHHbIE B HACToALEM
cTaHfapre.

MeponpusaTusa ynpasneHus onepauusMmu no obecneyeHnto kKayecTsa, paccmaTprBaemble B HACTOALLEM pas-
Jene. BKNOYaT:

a) OLLeHKY CbIpbeBOro MaTepuana:

- UCNbITAHUA NOCTYNAalLLEero Cbipbs, NoJyYeHne paspeLleHunsa Ha ero ncnosib3osaHne npu ycnosum cooT-
BETCTBMA COOTBETCTBYIOLLUM CTaHAapTam;

-c60p M o6paboTKy MHpOpMaLUN NO yNpasB/eHUIO KayecTBOM Npu MNOAroTOBKE faHHbIX 418 aHanu3a
ynpas/ieHNsi Ka4eCcTBOM:

- UCMbITAHNA HEepacxoAyeMblX TEXHONOMMYECKNX MaTepnanos, Hanpumep, Katanm3aTopos;

b) OL,eHKYy NpojyKTa:

- UCMbITAHNA MPOMEXYTOUYHOIO M KOHEYHOTO NPOAYKTa, OPOPMIIEHNE 3aKTHOUYEHNSA O NPUTOLHOCTHU:

-c60p nobpaboTKy MHpOPMALMK MO YpaBAeHN0 Ka4eCTBOM Mpu NOAFOTOBKE AaHHbIX ANA aHanusa
ynpasieHns ka4ecTBOM.

- MPOBEpPKY COOTBETCTBMA NapaMeTpoB NpoAyKTa TpeboBaHNAM 3akasumka A8 KOHTPONA ero Kavyecrsa
nepep oTrpy3Koii:

-3anyck (C NOMOLL b0 BCNOMOraTeIbHOro aHaIMTUYECKOro onncaHmsa TEXHON0rMYeCcKoro npoyecca) npo-
Lelypbl Bbinycka (pacnpegeneHuns) npoaykra, 0CHOBaHHOW Ha flaHHbIX npoLecca;

C) UCNbITaHWe NPUrogHOCTN K cepTUUKaLIUIO;

- knaccudmkauuio kayecTsa 1 CBOWCTB rOTOBOrO NPOAYKTa B COOTBETCTBUM C yCTAHOB/IEHHbLIMU CTaHAap-
Tamu,;

- cocTaB/ieHNe oTyeTa 0 pe3ysibTartax UCMbITaHUII MaTeprana v CTeneHn ero NPUrogHOCTN 415 CUCTEMbI
CK/1a1CKOro yyeTa rotoBbIX NPOAYKTOB;

- cepTudmKaL Mo Toro, YTo NPOAYKT 6bl/1 U3rOTOBMEH B CTAHAAPTHLIX TEXHONOTMYECKNX YCOBUAX:

- coCcTaB/IEHME OTYeTa 0 lJaHHbIX NpoLecca 1 ero ceptudukaunm ANa cUCTeMbl CKIaACKOro yyeta roto-
BbIX MPOAYKTOB;

- UICNOJIb30BaHNe BCNOMOraTe/IbHOro (LUTaTHOro) aHasIMTUYECKOro ONMCaHNsA TEXHO/T0rMYECKOro npoLiec-
ca 1719 NPOBEPKN COBMECTMMOCTM npouecca:

d) nogTBEpXAeHWe pe3yibTaToB U3MEPEHWIA:

- CpaBHeHMe pe3ybTaToB CChIIOYHOM NPO6LI CO CTaHAAPTHLIMU:
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- TEKyLLMi A aHanM3 MeTOL0B UCMbITAHUIA C MOMOLLbI CTATUCTUYECKUX METO0B YNpaB/ieHUsl Ka4ecTBOM.
- 06paboTKy CTATUCTUKM KayecTBa Mo KaXA0MY 3/1eMEHTY (C60p CTaTUCTUKN NPOBOANTCA HENPEPbLIBHO);

e) nabopaTopHblii M aBTOMATUYECKNIA aHanus;

- NpoBejeHne MeTpUUeCcKnX, XMMUYECKUX 1 (hU3NYECKUX UCMbITAHUI Ha 31eMeHTax NPoGHOro NPoayKTa
ON5 TEKYLWMX UCNbITaHWIA KOHTPONA KavyecTsa.

-nepefayy pesynbTaToB UCNbITAHUIA B aHANMUTUYECKUA OTAEN U CUCTEMY KOHTPOJISt KAYeCTBa, YTOObI
rapaHTMpoBaTth byayliee Ka4ecTBO NPOAYKTa,;

- ohopMsIeHMe 3aK1UYeHNa 06 aTpnbyTax MaTtepmana Ha OCHOBE OHNaiHOBbLIX MOAENEei.

8.1.4 Tvnbl ucnbiTaHni

O[AHMM BaXXHbIM acnekToM onepaumnii no obecneyeHunto kauecTsa ABAAKTCA UCNbITAHUA U NPUEMOYHbIA KOHT-
posib. HeKoTOpble passinyHble TUMbI UCMbITAHWUI BKOYAIOT:

a) ucnbiTaHUs maTepuasnoB, NOCTaBLLMKOB, 060pYA0BAHMA U A4PYTUX PECYPCOB: OHU YA,0CTOBEPSIOT, UTO
MCNoNb3yeMble pecypcbl y40BNETBOPSIOT YCTAHOB/IEHHbIM TPE6OBAHMAM KavyecTsa;

b) BHELUHWE UCNbITAHWA: NPOBOAATCSA A1 NPOBEPKM BHELLUHUX YC/TOBUIA U BAUSIHUS NPOM3BOACTBA Ha OKPY-
XarLyo cpesy. Hanpumep, 3arpsisHeHne 060pyA0BaHUA UK pacxofyeMbix MaTepuanos (BoAbl, pacTBopuTe-
neii. BO3gyxa) Ha NPOMbILUIEHHbIX NPeANPUATUSX N/MN BbIGPOCHI;

C) ucnblTaHMA 415 3TA/NIOHHOrO aHanusa: Bblgaya 3afaHHbix Npo6 pa3NnyHbIM He3aBUCUMbIM nabopaTopu-
SIM 119 NPOBEPKN NPOU3BOACTBEHHbIX NOKa3aTesieil KOHKPETHO naGopaTopuu.

Mpumep 1— BbiNonHeHWE NCNbITaHuii 4715 NPOBEPKN BO3MOXHOCTU KOHKpe THolinabopaTopuv nonyyaThb
KOpPpPEeKTHble pe3ynbTaThl;

d) ucnbiTaHMsA HAAEXHOCTN aKT1Ba: CNbITAHUS MPOPUNAKTUYECKOTO TEXHUYECKOro 06CnyXnBaHus ansa obec-
neyeHNs cornacoBaHHOCTY NPoAyKTa 1 npouecca.

Mpumep 2 — YacTOTHbIe XapakTepucTUKN NPOAYKTa, HacTPOoikn 06opyaoBaHNs, pe3ynbTaTbl UCMbI-
TaHunii hu3nyecknx cBoiicTB Macen xugKkocTell, cogepxaHve 3arpssHuTeneil n MeTannos, akycTnyeckne xa-
pakTepucTKN.

8.1.5 MpUYNHBLI NPOBEAEHNSA UCTIbITAHUI

McnbiTaHMa MOryT NPOBOAUTLCA B Pa3/iMviHoOe BPeMs B pa3HbiXx MecTax Npou3BoACTBEHHOro npouecca. Mpu-
Mepbl:

a) WTaTHble UCMbITAHUS; 3TO YACTb MEPONPUATHIA MO YNPaB/IEHUIO BbINO/IHEHNEM NPOU3BOACTBEHHOTO NAa-
Ha Tam. rae ucneiTaresibHoe o6opyoBaHNe ABIAETCA YaCTblo TEXHOIOTMYECKOTO Nnpotiecca,

b) BCnoMoraTesibHble UCMbITaHWA: UCNbITbIBAEMbIE MaTepPMasbl N3bIMaKTCA U3 NpoLecca NPon3BoACTBa, HO
caMu UcnbiTaHWA NPOBOAATCA Ha TEXHONOTMYECKOW NTMHWN;

C) AOMOIHNTE IbHbIE UCMbITAHUA: UCMbITbiIBAEMbIE MaTepuasibl N3bIMaOTCA U3 NPOU3BOACTBA, UCMbITAHUA
npoBoaATCcs Bnaboparopuu.

8.1.6 CucTtema KOHTPO/IA KayecTBa

Onepauuun no obecneyeHunto kKayecTsa MOryT NOAAEPXNBATb HECKONBKO Pa3/iMyHbIX cuctem. O6bIYHO 3TO
nabopaTopHas cuctema ynpasneHus nicopmaumeli (LIMS), nctopuyeckme cucteMbl, CUCTEMbI yNpaB/ieHNs ce-
PUAHBIM NPOM3BOACTBOM, CUCTEMbI CTATUCTMYECKOTO YNpaBaeHUs TeXHoNornyeckum npouveccom (SPC), cuctemsl
CTaTUCTUYECKOrO ynpasfeHuns kayecTBom (SQC). cucTeMbl NOBbILEHNA CyMMapHOoi adhdhekTUBHOCTM 06opyaoBa-
Hua (OEE).

MpumeyaHune — Bce nepeyncrieHHble CUCTEMbI UCMONL3YIOTCA NPU UCTIbITAHUAX MaTepuasioB. OHU Takke

UCMOMb3YOTCSA MPY UCTIbITAHWAX BHELLHWX YC/I0BUIA, MEpPOMNPUSTUSX MO NPOBEpPKe UCMPaBHOCTU U KanGpoBke 060pyao-
BaHUs.

8.2 Mopgenb AeicTBUS ANa onepaynii McnbiTaHUs KavyecTBa

Mogenb ynpasneHns onepaymsaMu no obecneyeHunio kauecTsa, NokasaHHas 3aTeHEHHOI 061acTbio Ha pu-
CcyHke 1. 3gecb pacwupeHa Ha 6onee geTanbHyl0 Mofenb elCTBUIA 415 onepaunii uCnbiTaHUsA kavyecTea (CM.
pucyHok 30) c nomoLblo 6a30BO Mofenun aelicTBUS, AaHHOW Ha pucyHke 6. Mogenb, NnpuBeAeHHas Ha pUcyHke
30. onpefenset MepoONpUATUSA U UX CBA3b C onepaLusMyn NPMEMOYHOTO KOHTPOIA U UCMbITATENbHbIX OnepaLuii.
[JaHHana mofenb ycTaHaB/MBaeT, Kakne MeponpusTUs UCMbITaHWA KayecTBa J0/DKHbI BbIMOMHATLCA U B KAKOM
nopsigke. Cnoco6 nx BbIMO/THEHNS B KOHKPETHOW CTPYKTYpe NpeAnpusaTusa He paccMmaTpmBaeTcs. PasninyHblie KOM-
naHum MOryT UMeTb pas/IMyHylo opraHusaLunio ponei n pacnpegenexHve poneii cpean nepcoHana uam NpousBoga-
CTBEHHbIX CUCTEM.
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Quality test Quality test

definition capability

Quality test definition

Quality test capability

Quality test request

Quality test response

Detailed quality test scheduling
Quality test resource management
Quality test tracking

Quality test dispatching

Quality performance analysis
Quality test definition management
Quality test data collection

Quality test execution management
Quality parameters and procedures
Test commands

Test responses

Quality specific data

Quafrty teat level 1-2 functions

Quality test Quality test
request response

OnpepeneHve uncnblTaHUsa KavecTea

BO3MOXHOCTW MCNbITaHNA KavyecTBa

3anpoc ucnbiTaHUs KayecTsa

OTK/MK Ha 3anpoc UCMbITaHUs KayecTsa

[eTanbHoe kKaneHgapHoe nnaHypoBaHWe WCMbITaHUA KavecTsa
YnpaBneHue pecypcamu UCnblTaHus kayecTsa

OTcnexmBaHve UCNbITaHUA KavecTsa

[lncneTuMpoBaHve WCMNbITaHNA KavecTBa

AHanu3 nokasartenein kavecTsa

MeHepKMEHT onpefeneHns xapakTepucTuk UCMbITaHUS KavyecTBa
C60p JaHHbIX UCMbITaHUSI KavecTBa

YnpaBneHve NpoBeAeHNEM WCMbITaHWI kayecTBa

MapameTpbl 1 NpoLeaypbl kayecTsa

KomaHgp! vcnbiTaHuii

OTKVMKN Ha KOMaHZbl MCMbITaHWiA

CneyuanbHble JaHHble UCMbITaHWi

DYHKUMM YPOBHEN 1-2 ANSi UCMbITAHUS KayecTBa

PucyHok 30 — Mogenb AeicTBuil 415 ynpasieHns onepauysimMi Mo UCrbITaHUIo KauecTsa
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B paccmaTpuBaemoii mogenu feiicTBust 4Ns onepawuunii NCNbITaHUS KAYeCTBa, 3anpochl kayecTBa U OTBETbI
Ha 3anpochbl KayecTBa He BCerga nepecekalwT rpaHuLy Mexay cuctemamu ypoBHelt 3-4. 3anpockl NCMbITAHUSA
KayecTBa 4acTo reHepupyTCa BHYTPU CUCTEM YPOBHS 3. 3anpocChl UCMNbITAHMA KayecTBa M OTBEThI Ha 3anpochl
MCMbITAHUS KaYecTBa MOTYT 06MeHUBATLCA Kak UHAWBUAYaANbHO, Tak U Ha6opoM. OpraHn3oBaHHbIi Habop 3anpo-
COB MOXHO paccMaTpuBaTb Kak rpaduk ucnbiTaHmsa kadyectsa. OpraHn3oBaHHbIi HA60OP OTBETOB Ha AaHHble 3an-
pOCbl MOXHO paccmaTpuBaTth Kak nokasaTesim UCNblTaHWsA KavyecTBa.

OBasbl Ha NpeAcTaBNeHHON Moenun felicTBUIA 415 onepaunii UCnbiTaHUA KayecTBa yKka3blBalT HA Mepor-
pPUATUA. NAEHTUPULNPOBaHHbIE KaK OCHOBHbIe (DYHKL MW, JIMHUM CO CTPENIKaMU yKa3blBalOT BaXHble NOTOKN UH-
hopmaummn mexay aeiicTeusMn. Ha paccmarpvBaemoin Moaenu felicTBuii AN onepayuii UCNbITaHUS KayecTBa He
BCe MOTOKWN MHpopMaLny nokasaHbl. B KOHKPETHOM NPaKTUYECKOM c/yyae nHhopmaums 06 0o4HOM MeponpuaTnm
MOXeT okasaTbCsi He06x0ANMOIA AnA N6Oro fpyroro AencTems.

PucyHok 30 nnnocTpmpyeT HEKOTOPbIE OCHOBHbIE MOTOKM MHEhOpMaLUN Mexay AeicTBUAMM.

8.3 O6MeH nHopmaumein Npu ynpassieHy onepayumsaMy nNo UCNbITaHUIO KayecTBa

8.3.1 OnpepeneHve UCNbITaHUA KayecTBa

OnpepeneHne UcnbiTaHNs kKayecTBa — 3TO cneyuduKkaLun UCnbiTaHWii MaTepuanos, BHELHWX yCNOBUIA 1
obopypoBaHusa. OnpegeneHnsa UCnbiTaHUA KayecTBa MOryT 6biTb HanpaB/ieHbl B CUCTEMY YPOBHA 3 U3 CUCTEMbI
ypOBHA 4 (HanpumMep, U3 cucTemMbl N1aHNPOBaHUA pecypcos npeanpuatua (ERP), cuctembl ynpaBneHns XU3HeH-
HbIM UMknom npoaykta (PLM), cuctembl ynpaBneHus gaHHibimu npogykra (PDM)). Ha ypoBHe 3 onpegeneHue
MCNbITAHWA KaYecTBa YacTo fOMNOJIHAETCS cneunansHoi nHchopmaymein npegnpuaTns.

OnpegeneHne UcnbiTaHNA KaYecTBa MOXeET BKNOYaTb MeTOAbl KOHTPONSA, UCMOMb3yeMble B HE3aBUCUMOIA
na6opartopuu ans o6ecneyeHns JOCTOBEPHOCTM pe3ynbTaToB UCnbiTaHWii. OHO Takxke BK/I4YaeT KanmbpoBKy 060-
pyLOBaHMA. UCNOMb30BaHNE CTAHAAPTOB AN BepudukaLum 060pyLoBaHNSA Y YHOT BAIMAHUA BHELWIHEl cpebl.
Vicnonb3oBaHune ykazaHHbIX METOA0B KOHTPO/A A0/HKHO 6bITh COrNacoBaHo c onepaunsimMmu TeXHUYeckoro o6eny-
XUBaHUA.

8.3.2 BO3MOXHOCTWN UCNbITaAHUA KayecTBa

BO3MOXHOCTM UCMNbITAHUA KauyecTBa — 3TO KOMOBMHaLMA TpebyeMblX PeCypcoB, CoAepxallmx nHpopmaLmto
0 cTaTyce Kaxoro pecypca (Hanpumep, «3afeiicTBOBaH», «40CTYNEH», «kHeJOCTUXNM»).

BO3MOXHOCTM UCMbITAHUA KayecTBa BKIOYAT MOLLHOCTY PECYpPCOB M OCHOBaHbI HA BO3MOXHOCTAX:

- nepcoHana: 06bI4HO flaHHble BO3MOXHOCTM OCHOBaHbI Ha kKBanudukaunm, obyyeHnmn, Npon3BoLCTBEHHOM
onbiTe N anucumnanHe. OHU Takxe MOryT 6bITb OCHOBaHbI Ha NPoNpuUrogHoOCTN AN paboTbl HA KOHKPETHOM YCT-
poiicTBe unv o6opyAoBaHNK:

- 0bopyaoBaHMA: HanpuMep, UcnbliTaTesibHOro 060pyAoBaHuUs;

- Matepvana: Hanpumep, matepuana, pacxofyemoro npu UcnbiTaHnAX.

8.3.3 3anpoc Ha ncnblTaHUA KayocTeBa

3anpoc Ha ucnbITaHNs KayecTBa — 3TO 3anNpOC Ha BbINOIHEHWE MEPONPUATUA NO UCMbITAHUIO MaTepnanos
nnu o6opyaoBaHus. OH MOXeT BK/1IOYaTb 3anNpoCc Ha NPUEMOYUHBI KOHTPO/Ib MPOMEXYTOUYHbIX MPOAYKTOB, CbIpbS,
roTOBbIX NPOAYKTOB, & TAKXe 3anpoc Ha KambpoBKYy UCMbITaTe/IbHOro 060pyA0BaHUSA.

3anpoc Ha UcnbiTaHMA KayecTBa MOXeT reHepupoBaTbCs MeponpuATUAMM YpoBHeii 3-4. OH OCHOBbIBaeTCA
Ha noKanbHbIX NOTPE6GHOCTSAX (DUHAHCOBO-X03AMCTBEHHbIX 1 TEXHOMOTMYECKNX OnepaLmii. 3anpoc Ha UCMbITaHUS
KauyecTBa 06bIYHO reHepupyeTcs, 4TO6bl rapaHTUpoBaTh (MyTEM MUCMNbITAHWA NPOAYKTOB 1 060pYA0BaHNS), YTO
XapakTepucTukun npowecca, NpoAYyKTOB M 060pyA0BaHMA nexaT B npejenax, ycTaHOBMAEHHbIX cneuundukaymei
[aHHOro npoAyKra. MIHTennekTyanbHble UHCTPYMEHTbI U KOHTPOJI/IEPLI YPOBHA 1. a Takxe cuctemMsbl ynpasieHuns
YPOBHA 2 MOTyT aBTOMaTM4YeCKN reHepupoBaTth 3anpoc Ha UCNbITaHMA KayecTsa.

8.3.4 OTBET Ha 3anpocC UCMNbITaHNA KayecTBa

OTBET Ha 3anpoc UCNbITAHUS KaYecTBa — 3TO pe3y/bTaT NPOBeAEeHNA UCTbITATeTbHbIX MEPONPUATUIA, Bbl-
NOJIHEHHbIX N0 0oco6oMy 3anpocy. OTBET Ha 3anpoc UCMNbITaAHUA KayecTBa MOXeT ObliTb MONOXKUTENbHBIM NN
oTpuuaTenbHbIM, OH TaKXe MOXeT cofepXaTb 3HaYeHNS CBOWCTB, M3MEPEHHbIX MPU UCMbITAHUAX.

Ecnv oTBET NONOXNUTENbHbIW, TO 3HAYEHUSI U3MEPEHHbIX CBOWCTB, NepeAaHHble Ha YPOBEeHb 4. MOTYT UMEeTb
3KOHOMMUYECKUIA CMbICH.

MpuMep — B 4acTHOCTMU, 3HAYEHUsI CBOMCTB MOFYT MCNO/Mb30BATbLCA ANS ONpefeneHns saTpaT unu
LieHbl KOHEUHOT O MaTeprana. Ha 0CHOBaHUW M3MEepPEeHUii NPMHUMAe T Cs peLleHne 06 UCNOob30BaHnM MaTepuana
B a/ibTepHATUBHON (POPME UK B aNnbTepHaT UBHbIX LENsX.

EC/n OTBET Ha 3anpoc OTpuLAaTe IbHbIA, TO OH HanpaBsieTCss MePONPUATUSIM, TeHePUPOBABLLMM 3aMNpoc Ha
ucnbiTaHusi. O6bIYHO YKa3aHHble MEPONPUATUSA aHaIN3UPYIOT OTBET M UHULMMPYIOT COOTBETCTBYHOLLME hUHAHCO-

63



FOCT P M3K 62264-3— 2012

BO-X03ANCTBEHHbIE NpaBuNa pacnpejeneHns npon3BoACTBEHHbIX 3aKa3-Hapsa40B. YKka3daHHoe pacnpejenexue
3aKa3-Hapa40B MOXeT BK/1l0YaTb PeKOMEHAYeMble KOpPeKTUpyL e MeponpusaTus:

- NPOAO/IXEHNE NPON3BOACTBA C KOPPEKTUPYIOLLUMUN U3MEHEHUAMMU;

- nepefenky matepvana no KOHKpeTHOl paboyei HCTPYKL UK,

- BbibpacbiBaHue uin BbIGpakoBKy paccmatpueaemoro paboyero matepunana, nepepaboTky KasieHAapHoro
nnaHa v 3akas-Haps/os.

- BBEJleHVe KapaHTUHa UK 3aflepXxKy BbINOSTHEHUSA MPOU3BOACTBEHHbIX 3aKa3-HapaA0B 418 A0NO/THUTENb-
HOro aHanunsa;

- BbIGPAKOBKY OMbITHOro 06pasLa n N3roToBIEHNE HOBOTO;

- nepekannbpoBKy NCnbITaTeIbHOro 060pyA0BaHUS.

8.3.5 MapameTpbl 1 Npoueaypbl o6ecnevyeHns KayecTsa

MapameTpbl 1 Npoueaypbl obecneyeHns kayecTBa— 3TO KOHKPETHbIE MHCTPYKLUW, HAaNpaBnsieMble Ha ypoB-
HK 1-2. MapameTpsbl 1 NpoLefypbl o6ecrneyeHns kayecTBa MOTyT BK/Il0YaTb CTaHAaPTHbIV pernameHT nposeAeHns
ncnblTaHnii (SOP) n kKomaHAbl 3anycka npuéopos.

8.3.6 KoMaHAbl ncnbITaHWi

KomaHAbl ncnelTaHnii — aTo nHchopmaLma o 3anpoce, HanpaeieHHas Ha ypoBHu 1-2. KomaHAbl ucnbiTaHuii
MOTYT BK/IlOYATb ONMCaHne BbINOIHAEMbIX UCNbITAHWI (Hanpumep, onucaHne Npobbl NyTemM ykaszaHus Np naptum)
1 KOMaHAbl 3anycka n3aMepuTebHbIXx NPr6opoB.

8.3.7 OTBET Ha 3anNpocC UCNbITaHN

OTBeT Ha 3anpoc UCMbITAHUA— 3TO MHhopMaLWs, NOJTlyYeHHasi C ypoBHeli 1-2 B OTBET Ha KOMaH/bl UcnbiTa-
HUiA. OTBET Ha 3anpoc UCNbITAHNI MOXET BKIOYaTb pe3ybTaTbl UCNbITAHNA UM COOBLLEHNS TUNA «M3MEPUTENb-
HbI NPMOOP HEeJOCTYNEeH».

8.3.8 CneumnanbHble laHHbIE KayecTBa

CneuunanbHble faHHble KayecTBa — 3TO MHopMaLmMsa, NonyvyeHHas c ypoBHel 1-2. laHHasa uHdopmauns
MOXeT BK/loUaTb WTaTHble UK BCnomoraTesibHble faHHble, 06bIYHO NpeacTaBnsaemMble B COBOKYMHOW hopme ¢
COOTBETCTBYOLW UMW NOSACHEHUAMU.

Mpumep 1— B KayecTBe NOACHEHUI MOTYT 6bITb [aHHble npouecca, MaTepuasn, CPOKU 1 pa3MelLieHne.
Mpumep 2 — CoBokynHas hopma BK/IOHYae T YKNC0 U3MepPeHNii, MUHUMabHOe, MakCumManbHoe 1 cpejHee
3HaveHus, a TakKxe cTaHjapTHOe OTK/IOHEHHe.

8.4 OnpepfenieHne XxapakTepUCTUK UCMNbITAHUA KayecTBa

Mpouecc onpefenexHns xapakTepUCTUK UCMbITAHNS KayecTBa — 3TO HAbop MeponpuATHii, onpeaensoLWmnX n
ynpasnawowmnx ksanudukauunein nepcorana, npoueaypamm ncnbiTaHnsa kayectsa 1 pa3paboTkoi paboumx UHCT-
PYKUWIA. HEO6XOAMMBIX A5 BbINMO/IHEHWUA UCNbITAHUS KaYecTBa.

Onpejenexne UcnbiTaHNA KayecTBa NOKpbiBaeT HEO6X0ANMbIe NpoLefypbl UCAbITAHWIA, X NEPUOANYHOCTb
(no nnaHy ot6opa usgenuit) n cneyndunkauun (BkaYas fonycka) matepvanos U pecypcoB. [1epuogMyHocTb
onpeAeneHns UCNbiTaHNS 415 NOCTABLLMKOB MOXeT UMeTb pas/inyHbie 3HaYeHNA AN CepTUULNPOBAHHbIX U
HecepTU(MLMPOBAHHbIX NOCTABLLMKOB.

Mpumep 1— HecepTUdUUMPOBaHHbIE NOCTABLLMKM UCTLITaHWA U CepTURULUPOBAHHbIE NOCT ABLLUKN
UCMbITaHW BCErfa cocTaBnsa T To/bko 10 % 0T MoCcTaBKu, 3a UCK/IKYEHNEM cyyas, KOra nocneiHss no-
CTaBKa HeKOHAULMOHHA.

OnpegesieHne He06X04MMbIX UCTILITAHNI MOXET BK/IHOUYATL TaKNe 3/1IEMEHTbI, KaK METOA0/10rMs (Hanpumep,
Mcnosb3oBaHue 6MKHEro MHPaKpacHoro AnanasoHa 41 UCMbITaHWi BNaXHOCTH), pacyeTsbl n paboune NHCT-
PYKUMU B TEPMUHAX CTAHAAPTHBIX (DYHKUMOHANbHBIX Npoueayp. MeHeaXXMeHT onpefeieHns XxapakTepucTuk 1c-
NbITaHWS KAYeCTBa Takxe KOOPAMHMPYET HoMepa Bepcuii, aphekTUBHbIE faTbl, PACMO/IOXEHe MaTepuanos, Npo-
ueaypbl yTBEPXAeHNA OKYMEHTOB, UCTOPUM YTBEPXAEHMSA U CTATYC BbiNycka onpeaeneHunii UCnbiTaHns Kade-
cTBa.

Mpumep 2 — BapraHTbl cTaTyca BbiNycKa: KB pa3paboTKe», «roTOB K UCMO/b30BAHNIO», «yCTapeB-
LN,

3a4aun no ynpas/ieHunio onpeaesieHneM UCNbITAHUS KAYeCcTBa MOTYT BK/IKOUYATb!

a) ynpaB/ieH1e HOBbIMU ONPeAEeNIeHNSIMU UCTIbITAHUS KAYECTBa,;

b) ynpaenieHne n3MeHeHUsIMU onpegeneHnii UCNbiTaHus kKauecTBa. BO3MOXHbIE N3MEHEHUS: CMOCOGHOCTb K
M3MEHEeHWI0 MapLupyTa NocpeAcTBOM NepecMoTpa TEXHOI0rMUYECKOro npoLecca, ynpasseHue Bepcusmu onpege-
JIeHNs. oTcexunBaHme Mogudukaymii u ynpasneHve 6e30nacHoOCTb0 onpeaeneHnii:
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C) Nnepegauy onpeAefieHnin UCNbITAHNA KayecTBa B APYrve NPUIOXKEHUSA APYroMy NepcoHany u gpyrum
MeponpuATUAM;

d) ynpaBneHne o6MeHOM UHoOpMmaLueil 06 onpefeneHun UcnbiTaHNsA kKayecTBa ¢ MYHKLUAMUN YPOBHS 4 1
cTeneHblo feTanusauyuu, TpebyemMoii KOHKPeTHbIMU (PUHAHCOBO-X03ACTBEHHBIMU ONepaLuaMu.

e) onTumusaunto onpeaeneHmnii UCNbiTaHNA kKayecTsa, OCHOBAHHYIO Ha aHa/N3e UCMbITaHNs KauyecTsa,;

0 pa3paboTky 1 TexHu4yeckoe obecneyeHne onpegeneHunin UcnbITaHNS KayecTBa, He CBA3aHHbIX C NPOAYK-
TOM (Hanpumep, ANA BaIMAALMN UCTbITATEIbHOr0 060PYA0BAHUS 1 CTAHAAPTHbIX NPO6);

[) ynpasnexve onpegenennamun KPI. accoyunpoBaHHbIMU C UCMIbITAHUAMYN KayecTsa.

8.5 YnpaBneHue pecypcamu UcnbliTaHUA KayecTBa

YnpasfeHue pecypcamut UCMbITaHUA KayecTBa — 3TO HA6OP MEPONPUATHIA MO yNpaBieHWo NepcoHanom,
martepuanamm n 060pyA0BaHNEM, HEOGXO4UMbIMU A5 BbINOSHEHUS UCTbITAHUS KayecTBa.

MprmeuyaHune — O6NACTb NPUMEHEHNSI MEPONPUSATUIA YNIpaB/IEHUSI pecypcamu UCTbITaHUS KauecTBa: YpoBeHb
NPOU3BOACTBEHHOIO 0GBEKTA, YPOBEHL NPON3BOLCTBEHHOW TEPPUTOPUMN 1 HUXKHUE YPOBHMU.

3afauv No ynpas/IeHUI0 pecypcamu NCnbiTaHWA KayecTBa MOTYT BKIOYaTh!

a) obecneuyeHune kayecTsa onpejesieHNss pecypcos nepcoHana, marepuanos u obopygosaHuma. laHHas
MHOPMaLUs MOXET 6bITh MOSyYeHa No TPe6GOBaHMIO UK NO YCTAHOBIEHHOMY rpaduky. OHa MOXeT 6bITb Nosy-
yeHa N AbMY, NPUNOXEHUAMU NN APYTUMN AeACTBUSAMU. [laHHbIEe pecypChbl BKIOYAIOT:

-UCNbITAHNA MaTepuana: 3To Matepuasn, noTpebasieMblli BOBPEMS UCTNbITaAHW;

- UcnblTaHusi 060pyA0BaHNA: 3TO 060PYyA0BaHNE UCNONb3yeMoe A5t pabounx UCMbITaHW, He3aBUCUMBbIX
UCnbITaHWii 1 BCNOMOraTebHbIX UCMbITAHWIA;

- MepcoHa: BK/IYaoLWmnii ynpasieHne Takummy atpubytamm, Kak COBOKYMHOCTb MPaKTUYeCKNX HaBbIKOB,
cepTudukaLmsa, asTopmusaumns, 4onyckm 6e3onacHoCTy.

b) nonyyeHne UHOPMaLMM 0 BOZMOXHOCTAX PeCypcoB («3a4eiiCTBOBAH», «A0CTYNEH», «HEAOCTUXUM»).
[iaHHas nHopmaLma ocCHOoBaHa Ha TeKyLLeM cTaTyce pecypcoB, MHhopMaLuum 06 nx pesepsupoBaHnu, byayuei
noTpe6bHOCTM B HUX. VIHhopMaLma AOCTaBAAETCS N0 KOHKPETHOMY pPecypcy U Mo Cpokam ero MCnosib3oBaHus, no
Tpe6oBaHWI0 UIN N0 YyCTaHOBEHHOMY rpadnky. OHa MOXeT 6biTb NONyUYeHa M0AbMU, NPUIOXKEHUAMU NN ApY-
rMMn geicTBmaMu.

Mpumep 1— BbICOKOT OYHbIA CKAHUPYIOLL WA 31K T POHHbI MUKPOCKON MOXET 6blTh «HefoCTYNeH» Ans
TpeThbell CMeHbI B iHBape U3-3a 3an1aHMPOBaHHOIO TEXHUYECKOT0 06CYXMBaHUA 060PYA0BaHNS;

C) rapaHTuio TOro, YTO 3anpochl Ha NoJslyyeHne pecypca Ans yAOBNeTBOpeHUs 6yayunx noTpe6HocTel
UCNbITaHW MHULMKPOBAHBI;

d) rapaHTuUiO TOro, 4TO 060PYOBaHMNE «AOCTYNHO» AN BbINOSIHEHWUS NOSIYYEHHOTO 3a4aHNS, UTO Ha3BaHMe
[LO/MKHOCTM paboTatoLLero KOPPEKTHO, U YTO 06yUYeHMe NepcoHana ANns BbiNOJIHEHUS 3a/jaHnsl OPraHU30BaHo;

€) nonyyeHve nHhopmalmm o pasmMeLLeHny pecypcoB 1 0 Ha3HaAYeHUN PECYPCOB AJ/1s1 paccMaTpuBaemol
nNpon3BOACTBEHHOI 061acTu.

Mpumep 2— Pa3mMelleHrne Mo6UAbHOM UCNbITAaTeIbHON yCTaHoBKM, NpeAHasHaueHHo 415 paboT bl B pas-
NNYHBIX YCNOBUAX;

0 c6op nHopmauun o TekyLemM COCTOSSHUM NepcoHana, 060pyAoBaHNA U MaTepnasbHbIX PeCcypcoB, a
TakKxe 0 NPON3BOAUTENBHOCTU N BO3MOXHOCTAX pecypcoB. MIHopmaLuma MoxeT 6biTb cO6paHa Ha 0OCHOBaHUN
MMEBLUNX MECTO COObITUIA, MO TpeboBaHMNIO U/MNK NO YyCTaHOB/IEHHOMY rpaduky. OHa MoXeT 6bITb coO6paHa no
nokasaHuam o6opyfoBaHus, nael n/unu NnpunoxXeHui;

[) oLeHKy 6yayLimx noTpebHocTell nyTem pa3paboTku nnaHa NnponM3BOACTBA, OLLEHKM TeKyLero npon3sos-
cTBa. rpaduka TeXHUYecKoro o6¢cnyxmnBaHmsa, rpaduka oTNycKos;

h) nonyyeHve nHopmaymm o ksanuukauum nepcoHana NcnbiTaHuii;

i) nonyyeHne nHdopmaLmmn o NPon3BOAUTENBHOCTY UCNbITATENIbHOTO 060pYyA0BaHNS;

j) ynpaBneHve pe3epsBupoBaHumem Ans 6yayLiero nCnosib30BaHUA pecypcoB UCMbITAHUA KavyecTsa.

8.6 [leTanbHOE KasieH4apHOe NJaHnpoBaHne UCnblTaHUA KayecTBa

[JeTanbHoe kaneHgapHoe nnaHMpoBaHUe UCMbITaAHUA KayecTBa — 3TO Ha60p MepOI'IpVIHTVIVI no coctasne-
HUKO NfaHa n rpanMKa ncnonb3oBaHUA pecypcoB ANA BbINOJIHEHUA 3a,an|/||7| no obecneyeHunto kayecTea npoaykK-
Ta. letanbHoe KaneHgapHoe naaHuMpoBaHue UcnblTaHUA KavYecTBa NpUuHMMaeT BO BHUMaHMe fiIoKa/ibHble CUTya-
LMW, 4OCTYNHOCTb PECYpPCOB M BO3MOXHbIE MPUTOTOBMIEHUA, HeO6XOAMMbIeAﬂH NCNbITaHWA.
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3agauv nofeTanbHOMY KaneHAapHOMY NaHUPOBAHMIO UCMbITAHUA KayecTBa BKOYAlOT:

a) pa3paboTKy 1 TexHuueckoe obecneuveHune rpacmka geTanbHbIX UCMbITAHUIA KayecTBa.

McnbiTaHna MOryT niaHmpoBaTtbhes perynsipHo. OHM MOryT 6bITb UHULMNPOBaHbLI COOLITUSAMW Ha YPOBHAX 1-2.
MeponpuATUAMMN YPOBHEN 3-4.

Mpumep 1— PerynspHo naaHnpyembIM UCMbITaHneM MOXe T 6bIThb eXeMeCAa4YHOe UCMbITaHne Cbipba.

Mpumep 2 — VicnbiTaHne, MHULMMPOBAHHOE MMEBLUMM MeCcTO CObbITMEM, NPON3BOANT CA, KOFAa MaTepu-
an npuxogmT, oT6npaeTcs eronpoba nHanpasnseTcs BnabopaTopuio.

Mpumep 3— VicnbiTaHne, UHMLMMPOBAHHOE MEPONPUAT MEM YPOBHA 4. NPOM3BOANT CS, EC/IU UMeeT MecTo
HOBasA NOCTaBKa HecepTVICbVILI,VIpOBaHHOFO nocTasuinka, n HEOGXO,EI,I/IMO BbIMNOJ/IHNT b UCNbITaHNA I'Ip06.

3anpoc Ha UCNbITaHWA KayecTBa B OAHOM OTAesie NPpenpusaTUA MOXeT NMPUBECTU K HOBOMY 3anpocy Ha
ncnblTaHusA B 4PYrom oTAenie uam nabopatopvn BHyTPW UAn BHe Npeanpuatua. HanpuMep, ucnbiTaHne Cbipbs
MOXeT noTpeboBaTb pe3yNbTaToB UCMbITAHUIA N3 HECKOIbKMX 1abopaTopuil.

MpeanouteHne, oTaaBaemoe 3anpocam Ha UCMbITaHUA KayecTBa, 4acTo BbIpaxaeTcs B TEPMUHAX KaTeropum
(Hanpumep, BbICOKOE, CpefAHee, HN3Koe) AN BpeMeHN (HanpumMep, fgarta ucnbiTaHui).

NMpumeyaHune — HeorpaHnyeHHbIe BO3MOXHOCTM UCMbITAHNA KavyecTBa YacTo A0MyCKarTCA Npuv MniaHnposa-
HWUM Npomn3BoACTBa. Pe3ysnbTarhl, NoNyYeHHbIe B UCTIbITAHWAX KayecTsa, 6y,CI,yT npon3BoACTBEHHbIMU OrpaHNYeHNAMN.

b) CpaBHEHME pe3ynibTaTtoB CbaKTI/I'-IeCKI/IX ucnbiTaHuii ¢ pe3ynbTatamMun n1aHoBbIX I/ICI'IbITaHVII7I;
c) onpepeneHue 3a4eicTBOBaHHON NPOM3BOAUTENBHOCTU KaXA0ro pecypca AN UCNob30BaHnsA (YHKLNS-
MV ynpaBieHUsi UCNbITAHUS KauecTBa.

8.7 AucnetunpoBaHne UcnoliTaHUA KavyecTsa

JucneTunpoBaHue NCNbITAHUA KaYecTBa — 3TO HAGOP MEPONPUSATUI, HAa3HAYAKLWUX U OTNPABAIOLWNX 3a-
Ka3bl-Hapsabl N0 06ecneyeHmnio kKauecTBa COOTBETCTBYIOLMM PeCypcaM B COOTBETCTBUM C rpadivkoM NpoBeeHus
UCNbITAHWUA 1 ero onpegeneHnem. iucnetympoBaHune ycTaHaB1BaeT CBSA3b NPOBOANMbIX UCMbITAHWIA C UCNONb-
3yemMbIMu pecypcamu. OHO MOXEeT BK/touaTb 0TNpaBky MaTeprana HeKOTOpoMy pecypcy As UCTbITaAHWA.

Pecypcbl, He Ha3Ha4YeHHble KaK YacTb AeTanbHOro rpadprka UCNbITaHUs Ka4ecTBa, MOTyT GbiTb HA3HAYEHbI
0Cc060 AMCNEeTYEPCKAM MEPONPUATUEM UCTbITAHMS KayecTBa.

3akas-Hapsg no o6ecneyeHunto kauecTea onpegensieT KOHKPeTHbIE 31eMEHThI 3aKa3a-Hapsaa, BbiNnoHse-
Mble B X0/l COOTBETCTBYIOLLMX OnepaLuii.

8.8 BbiNnoNHeHWe UCNbITaHUA KayecTsa

8.8.1 BeepneHue

Mpouecc ynpaBneHns BbINOJIHEHNEM UCNbITAHUA KayecTBa — 3TO HAbop MeponpuATUiA, onpeaensoLnx
BbIMO/IHEHWE UCNbITAHNA. BbINONTHEHME UCMbITAHUSA KaYecTBa rapaHTUPYyeT, YTO UCMNOb3YHTCSA KOPPEKTHbIE pe-
cypchl (06opyaoBaHne, matepuan nnepcoHan). OHO Takxe NoATBEpPXAaeT, UTO UCNbITAHWA KayecTBa BbINOTHA-
I0TCA B COOTBETCTBUW C NPUHATLIMWU CTaHAapTamMun kayecTBa, U YTO NPOAYKT MOXET 6biTb OTrPYXeH (B pamkax
yKasaHHbIX YC10BUiA).

8.8.2 WcnbiTaHusa

8.8.2.1 LWWTaTHbIE UCNbITAHNA

LTaTHble NCNbITAHUS — 3TO NPOBEPKU, ABNSIOLWMECA COCTABHOW YacTbio npouecca nponssoacTea. LWrar-
Hbl€ UCMNbITAHWA YaCTO BbINO/IHAKTCS CTAHKOM UJ/IM YCTPOWNCTBOM, UHTETPUPOBAHHLIM B MPOM3BOACTBEHHOE 060pY-
AoBaHue. Pe3ynbTarthl WUTATHOTO UCNbITAHWUS MOTYT 6bITb LOCTYMNHbI HEMEAEHHO.

Bonblloe KOIMYecTBO WTaTHLIX aHaIN3aToOpPoB MOXHO paccMaTpuBaTb Kak 4YacTb CUCTEMbI yNpaBieHus
TEXHO/IOrMYeCKMM npoueccom. Ho HekoTopble aHanM3aTopbl 0OTBEYAKT TO/ILKO 3a onepayuuy UCNbITaHUA KavyecTsa,
€C/IN OHN MapKMPOBaHbl KaK «KpUTUYECKME MHCTPYMEHTbI MPOBEPKN KayecTBa». 3TO UHCTPYMEHTbI, UCNO/b3ye-
Mble 418 UCNbITAHU NPOAYKTA HA AOCTMXKEHNE KayecTBa OTrpy3kn. OHU KOHTPOIMPYIOTCS B HE3ABUCUMbIX 1a60-
paTopuax NpoBepKu KayecTsa.

8.8 2.2 BcnomorartesibHble UCMbITaHUA

BcnomoraTenbHble UCMbITAHWUA — 3TO KOTAa UCMbITYeMbIA 3/1EMEHT CHUMAeTCs C NPOU3BOACTBEHHOW NNHUMN
1N onepaTop KOHTpPo/MpyeT ero. BcnomoratenbHble UCNbITAHNA MOTYT 3aHUMaTb OrpaHMyYeHHoe Bpems (CeKyHAbl,
MUWHYTbI), YTOGbI GbICTPEE NPOAO/IKUTL TEXHONOTMYECKUIA NpoLecc.

8.8.2.3 HezaBucuMble ncnbiTaHUs

He3aBnCUMble UCMbITAHWUS — 3TO KOrA4a UCMbITYEMbIl 3/IEMEHT U3biMaeTCs U3 NPOU3BOACTBA, & €0 KOHT-
pO/b BbINO/IHAETCA cneynanucTom B nabopatopuun. HesaBucuMblie NCNbITAHUA UAYT fo0blie (MUHYTbI, Yachl,
[OHW), YeM BCcnomoraTesibHble UCNbITaHUS.
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He3aBucrumble ncnbiTaHNA 06bIYHO MPOBOAATCA B paMKax 0cobbix onepaunii KOHTPOA KayecTBa.

MprMmeyaHune — CylecTBYOT 0COOble MHULMATMBLI (HanNpuMep, UHULMaTMBA O T.H. «Npase NepBoli NPOBEPKU»
nnn nHnumaTnea YnpasneHns CLUA no koHTposto kayecTBa npoaykToB u nekapcts (FDA; Food and Drug Administration)
«0 BHEJPEHWUN aHA/IMTUYECKUX TEXHOMOMM»), MO KOTOPbIM MPOUCXOAUT NOCTENEHHbIV CABUT B NPOMbILLIEHHOCTH
OT HE3aBUCUMbIX UCMbITaHUIi KOHEYHOrO NPOAYKTa K LUTaTHbIM M BCMOMOraTesIbHbIM UCMbITaHWUSIM NPOMEXYTOUYHOTO Mpo-

fyKTa.

8.8 2.4 MonoxutenbHble/oTpuuaTebHble pe3ynbTaTbl UCMbITAHWUIA
MonoxuTenbHble/oTpuLaTesibHble pe3ynbTaTbl UCNbITaHWI — 3TO NpUeMaeMble (pass) Wan HenpuemMaemble
(fail) pesynbTathbl.

Mpumep — MoNOXNT eNbHble/0oT puLaT efibHble Ppe3ynbTaTbl UCNbITaHWi NPogyKTa Ha MUKPOG6UoIoru-
Yyeckue 3arpsA3HeHns COoOTBe TCTBYIOT UX HaNUYNo/0oTCyTCTBMUI0. CoOTBETCTBEHHO NpUHUMaeTcs (He Npu-
HUMaeTCs) peLleHne Ha ero ynakoBKy 1 0T TPy3Ky.

8 8.2.5 N3mepuTenbHble UcnbiTaHnus

Mpu 3TOM BMAE UCMbITAHWI NU3MEPSAIOTCSA 3HAYEHWUS OJHOTO UM HECKOMTbKNX CBOMCTB.

8.8.2.6 MoBTOPHbIE UCNbITAHUA

Ecnn ucnbiTaHna HeygauHble, TO HACTO MCNObL3YIOTCA NpoLeaypbl UX 3aMeHbl. B 3aBucumocTun ot Tuna
MCMbITaHWIA, CyLLeCcTBYIOT NpoLeypbl, onpeAensiowme, 4To caegyet NOBTOPUTL UCTIbITAHWE UM 3aMEHUTbL NPOBY
NN NONYYNTL 0CO60€E NoATBEPXAEHNE TOro, YTO UCMbITAHNE BbINOSIHEHO KOPPEKTHO, a Npoba oTobpaHa npasu/ib-
HO. Ecnun noBTOpHOE UCNbITaHWe BbINOSIHEHO, TO HEO6X0AUMO 3aperncTpupoBaTh BCe AeNCTBUSA, NPUYMHY NOBTOP-
HbIX UCMbITAHWUWA U KOHEYHbIN pe3ynbTar.

8.8 2.7 VcnbiTaHNA KOHTPO/IbHbIX NPO6

3anpocbl 06ecneyveHns KayecTBa 4acTo BbINMOTHATCA Ha M3BECTHbIX CCbI/TIOYHbIX NPO6aX NN «KOHTPOSbHBIX
npobax», T.e. Ha MaTepuanax c MU3BECTHbIMW XapakTepuctTukammn. KOHTpONbHble NPo6bl 06bIYHO aHANU3NPYIOT, He
3Has, YUTo flaHHble Npo6bl NpefHa3HavYeHbl 418 UcnbiTaHWii. 9TO NO3BONAET NPOBEPUTL UCNbITaTENbHOE 060pyA0-
BaHve, npoueaypy UcnbiTaHuii, paboTy nepcoHana Npu UCMbITaHNAX, ee COOTBETCTBME YyCTAHOB/IEHHbIM TpeboBa-
HUSIM. AIcnbITaHMA Ha CCbINOYHbIX NPO6aXxX N KOHTPO/bHbLIX Npo6ax — 370 06 Wit MeToA UCNbITaHMA KavyecTBa Ans
obecneyeHunsa kayecTBa NpoaykTa.

8.9 C6op AaHHbIX 06 ncNbITaHMAX KayecTBa

C60p flaHHbIX 06 NCNbITAHUAX KavyecTBa — 3TO HAGOP MeponpuATUiA N0 c6opy pe3yNbTaToB UCNbITAHWUNA 1
obecneyeHuns gocTtyna k HUM. [laHHble 06 UCNbITAHWUAX MOTYT BK/OYaTb faHHble, BBeAEHHbIe BPYUHYI0, W AaH-
Hble. Mo/Ty4YeHHble HenocpeACcTBEHHOEe 060pyA0BaAHUS.

C6op AaHHbIX 06 NCMBITAHNAX KayecTBa Bk/IlOYaeT 0opM/IeHne CTaHA4apTHbIX OTYETOB N OTYETOB «MO
TpeboBaHuio» AN NPOM3BOACTBEHHOrO NepcoHana. B gaHHbIx oT4eTax He06X04MMO YeTKO yka3aTb cTaTyC AaH-
HbIX. CTaTyC AaHHbIX MOXeT 6bITb OKOHYATE/IbHbIM MM MPOMEXYTOUYHbIM. OKOHUaTe bHbIe JaHHble YTBEPXAEHbI
1 TOTOBbI AN Nepefayn. MpoMexyToUHble AaHHble — He yTBepXeHbl. [PoOMeXyToUHble AaHHble MOTYT UCNO/Ib-
30BaTbCA BHYTPU NPeAnpUATUS, OHM MOTYT NOTpe6oBaTh JONO/THUTENbHbIX UCTbITAHUIA.

8.10 OTcniexmBaHne NcnblTaHUA KayecTBa

OTcnexunsaHne NCnbiTaHNA kKayecTBa — 3TO HA6OP MeponNpPUATUIA, 06 beANHAIOLNX pe3ybTaTbl UCTbITAHWIA
B e1MHbIl/i 0OTBET Ha 3anpoc 06 NCNbITaHKUAX, OTNPABAALWMX OTBET U yNpaBAsiowmx Hpopmaumeit 06 ncnonb3o-
BaHUN PecypcoB, HEOO6XOANMbIX AN BbIMOHEHNSA UCMbITAHWIA.

OTcnexuBaHne NcnbiTaHWs kKayecTBa obecneynBaeT 06paTHy0 CBA3b N0 KAYECTBY MeXAy CcTeMamu ypoB-
Hel 3-4. laHHasa nHopMauns MoxeT 6bITb NOIyYeHa Ha NaHOBOM OCHOBE, B KOHLLEe NPOM3BOACTBEHHOrO Nycka
(napTun) nnu no TpeboBaHuio.

OTcnexuBaHne NCNbITaHWA KayecTBa BKOYaeT MEPONPUATUS, BbINOJIHAEMblE B pa3Hoe BpeMs B pa3HbiX
mMecTax NnpeanpuaTus.

8.11 AHanu3 nokasaTenei kayecTBa

8.11.1 BsepeHue

AHanu3 nokasatenei kayectBa — 3T0 HA6OP MepPONPUATUIA N0 aHaNU3y pe3ynbTaToB UCNbITaHNA KayecTsBa
1 nokasartenei ucnolTaHnit 4Na onpefeneHns mep noBbiWEHNA KayecTBa NpoAykTa. AHann3 nokasartesnen kave-
CTBa BK/l0OYaeT: aHa/n3 pa3bpoca kayecTsa, NEPMOAMYHOCTL MPOBEPOK OTAE/I0M KadecTBa, 3 (PeKTUBHOCTb UC-
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nosib3oBaHus pecypca, apdPeKTUBHOCTb UCMONL30BaHMSA 060pyA0BaHMS U 3P (EKTUBHOCTL NPOLLeAypbl UChbITa-
HWii. AHaNn3 nokasaTesieil KauecTBa— 3TO HEMPePbIBHbINA (PUHAHCOBO-X035ACTBEHHBbINA Npouecc.

Mpumep 1— Pa36bpoc kayecTBa perncTpupyeTCcsa Mo HECOOTBETCTBYOLWNM AaHHLIM, MO NOKa3aTensam
KPIun no nokazaTensam kayecTsa.

MeponpuaTtvsa no aHanunsy nokasartesneli kauecTBa MOTYT BKMOYaTh:
a) aHa/IM3 NPon3BOACTBEHHbIX AAaHHbIX O/1A BbIABNEHNA TPEHL0B KPUTUYECKNX nokasartesnei kayecTea:

Mpumep 2 — KpnTunyeckumu nokasaTensaMy kKayecTBa MOryT 6blTh CTaTUCTUYeckne nokasarTenn SPC
1 SQC, nsmepsieMble No BpeMeHu Un nNo napTusam.

b)onpeAeneHne TOYHOCTU UCMbITAHNSA KaYecTBa: OLeHK/ NOBTOPSEMOCTHN, COOTBETCTBUA N 3EKTUBHOCTH
MCNONb3YyEeMbIX METOA0B UCMbITAHWA;

c) onpefeneHne NpUYMH BO3HUKHOBEHMA Npobiem aHanm3a KavecTsa;

d) BbIGOp MEpPONPUATUIA ANA KOPPEKTUPOBKN NAEHTUMULMPOBAHHbBIX NPO6AEM C y4eTOM Koppensaumm cumn-
TOMOB. MEPONPUATUIA U pe3yNbTATOB;

€) nonyyeHune nonesHoi nHpopmaLum ANA OLEHOK NOCTaBOK.

8.11.2 AHannM3 OTC/I0XMBAaeMOCTU KayecTBa pecypca

AHanu3 nokasartenei kayecTBa Takxe BK/lOYaeT aHan3 0TC/IeXNBAEMOCTU pecypca, CONPOBOXAAOLL Ui
MCTOPUIO NCMOMb30BAHUS BCEX PECYPCOB B TEPMUHAX MepOoNpuAaTUiA No obecneyeHnto kauecTsa n ocobeHHocTel
MCNosb30BaHNsA pecypcosB. Heo6xoAnMMo onpeaenmnTs:

a) Kakve maTtepuasnsl 6bl1M UCNONL30BaHbI B MEPONPUATUAX MO 06ECNeYeHnto KayecTsa,;

b) kakoe o60pyAoBaHMe Obl/10 NCMOB30BAHO B MEPONPUATUAX NO 06ecnevyeHnio KayecTsa,;

C) KaKoi nepcoHan ncnonb3oBasica B MEPONPUATMAX N0 06ecnevyeHnto kayecTsa.

8.11.3 lNoka3aTenu Kkayectsa

OfHUM 13 MepPONpPUATKIA, BbIMO/THAEMbIX B paMKax aHa/nn3a nokasaTesneii kayecTsa, aBnseTcsa paspaboTka
nokasatenei kayectsa. [onyyeHHas nHopMaunsa MoxeT 6bITb UCNONb30BaHa B pamMmKkax NPON3BOACTBEHHbIX
onepaumit 4Na ycoBepLeHCTBOBAHNA U ONTUMU3AL MU, & TaKKe NPU Hannumm notTpebnaouero MHaHCOBO-X035ii-
CTBEHHOrO npouecca, Tpebytowero nidopmaymmn. laHHas nHpopmanma MoxeT 6bITb HanpaBaeHa Apyromy u-
HaHCOBO-X03AMCTBEHHOMY NpoLeccy 605ee BbICOKOro YPOBHSA ANA fafibHENLero aHannsa u NpUHATUSA peLleHunii.
Ha ypoBHe 4 nokasaTtenu kayecTsa 4acTo 06beANHAT ¢ (hMHAHCOBOW MHhopMaLunein. 3aTpaTHble Nnokasartenu
KayecTBa TakXe MOryT 6bITb NOly4yeHbl Ha ypoBHe 3 (C NOMOLL b0 (DUHAHCOBOW MHOpMaLUN YPOBHS 4).

Mpumep — Mpumepbl NokasaTenell kayecTBa (MCNONb3YyOTCA C pa3pelwerHns komnanum APQC; cwm.
www.apgc.orqJ:

- olWKnbKa NporHo3a HagexHocTu, %,;

- YacTb MapTWuii, HaNpaBnsiemas HenocpeAcTBEHHO Ha XpaHeHue, %;

- 4acTb NPOAYKTA, YA0B/Ee TBOPAOLLEr0 OXMAaHUAM 3aKa3uuka, %;

- lons KBanMPULMPoBaHHOT0 nepcoHana, %;

- [10/19 MHXXEeHepPOoB N0 Ka4yeCcTBY B 06LLEM YMC/IE UHXEHEPOB MO NPOAYKTY 1 N0 NPON3BOACTBY, %;

-NepuoANYHOCT b MPUEMOYHOr 0 KOHT PoNs;

- Bpems, Heob6xouMoe 418 0hOPMIIEHNSA 3anpoca Ha NPoBeleHNe KOPPEKTUPYIOLLLEr0 MepoONpUATUS;

- BpeMs oTBeTa HanpeTeH3nn 3akasumnka,

- Bpems ycT paHeHusi npobsiembl;

-pasfinyna B BbINOJIHEHUMN OZHOM 1 T Ol Xe paboT bl pa3HbIMU UHCNEKT OPaMu.

8.12 MoppepxuBaeMblie oeACTBUA

Mpoyne meponpusATUA No 06ecneyeHmnto kKayecTBa HeMOCPe4CTBEHHO NOAAEPXKMBAIOT NPUBEJEHHbIE MEPO-
npuATAA NO yNpas/eHNo NPOU3BOACTBEHHbIMY ONepauvsamm, onpefeneHHble B pasgene 6.

a) YnpaBneHune Nnpou3BoACTBEHHbIMU pecypcaMm — 3TO UCTOUYHMK MHhopMaLum o cTatyce/aTpubyTax kave-
CTBa CErMEHTOB TEXHO/IOTMYECKOro npoLecca u pecypcos (Hanpumep, CTaTyc YNCTOTbl, [OCTYMHOCTbL 060pyAo0Ba-
HWS1. KBa/MuKaLna CoTpyaHNKOB):

b) MeHeAXMeHT onpefenieHnsa xapakTepucTuK NpoayKUMK: faeT rapaHTuio kayecTBa rnaBHbIM JaHHbIM,
BK/1l0Yas 3/IEMEHTbI, UCNO/Ib3yeMble B MPOU3BOACTBEHHbIX ONepauusx, 1 BefoMocTb MaTepuanos. Cloga oTHO-
cuTCA ynpasneHne aTpubytamu KayecTsa A rMaBHbIX JaHHbIX, BKOYAA UX yTBEPXAEHNE, MOANDUKaLNIO 1
3aMeHy COOTBETCTBYHOLLMX MaTepmasos, a Takke yTBepxaeHune n mogudumkamto paboumx MHCTPYKLUA U TEXHOI0-
rMyecknx peuenTyp;

68


https://meganorm.ru/mega_doc/fire_update_01032025/opredelenie/0/kassatsionnoe_opredelenie_devyatogo_kassatsionnogo_suda_535.html

FOCT P M3K 62264-3—2012

C) BbinonHeHne Nnpon3Bo4CTBEHHOrO NaHa: 3ajaeT afpecHyto nHpopmMaLmio 06 yTBepXAeHUn kavecTsa,
BbIAB/IAET KPUTUYECKNE TOUKM A1 KOHTPO/A KayecTsa, NPOBOAUT MeponpusaTMsa No o6ecnevyeHnto kayecTsa B
YCNOBUSAX, HE COOTBETCTBYIOLUX HOPMa/IbHLIM U NPV Nepeenkax, OpraHn3yeT WTaTHble UCTbITaHus;

d) C60p Npon3BOACTBEHHbIX f@aHHbIX: OpraHn3yeT cTaTucTUYecknii KOHTPOIb KayecTBa (Hanpumep, onpege-
nAeT TEXHONOTUIO aHan3a npouecca), aHanus aHHbiX N8 nccnefoBaHns KayecTsa (Hanpumep, UCNoNbL30Ba-
HUe cucTeMbl perucTpawmm);

e) AHann3 Npou3BOACTBEHHbIX NOKa3aTe ieil: BbINOMHAET aHa/In3 KayecTBa NPOU3BOACTBEHHbIX AaHHbIX
[NA BbIAB/IEHNSA TPEHA0B KPUTUUECKNX NoKa3aTesieil kayecTsa (Mo NapTUsM AN Kaxoi naptun).

Cnepywouve Npon3sBoACTBEHHbIE MEPONPUATUA HENOCPEACTBEHHO BLINIPLIBAIOT B pe3y/ibTaTe NpoBefeHns
onepawuii no obecneveHnto kayecTsa:

- oTCNexvBaHue Npon3BoAcTBa— OTC/exnBaHne paboyero n accounMpoBaHHOro cTatyca KavyecTsa;

- AucneTynpoBaHne NponssBoAcTBa — aTpubyThl 1 CTATyC KAYeCcTBa;

- leTaibHOe KafieHjapHoe NiaHupoBaHmne Npou3BocTBa — MHopMaLus, noslyyeHHas pykoBoAgCcTBOM Npo-
M3BOACTBEHHbIMU pecypcamu, obecneumnBaeT BX0OJ BAOCTYMHbI pecypc, OCHOBaHHbI Ha cTaTyce ka4yecTsa,;

- ynpasJ/ieHune BbINOSIHEHMEM NPON3BOACTBEHHOrO N1aHa — obecneynBaeT HENOCPEACTBEHHYIO 06paTHYI0
CBA3b CTaTyca kayecTsa C NPOU3BOACTBOM. DTO KOPPEKTUPYeT BHeMNaHOBble MEPONPUATUA BO BpeMs NPon3Bosa-
CTBa. 3HAYUTESIbHO yMEeHbLIAeT CyMMapHOe KO/IMYeCcTBO 0TX00B NPOU3BO/ACTBA (Nepeenok).

Mpumep 1— MNMpoBepka «nocnefHero BXoAsLWero 1 nepsoro BbIXOAALWEero» npu onepauunsax pacnakosku.
Mpumep 2— MNMpoBepKa nokasaTenst KNICNOTHOCT U PH B cepuitHom peakTope.

9 YnpaBneHue onepauusiMim C NPOU3BO/ACTBEHHbLIMU pecypcamu

9.1 MeponpusaTUs NO yNpaB/ieHUto onepaLmsamMm ¢ NPON3BOACTBEHHbIMU pecypcamu

MeponpusTys No ynpas/ieHnio onepaunsaMn ¢ Npou3BoACTBEHHbIMU PECYPCAMM BKIKOYAKOT:
a) ynpasfieHne 1 0TCNIeXnBaHmne NpoayKToB U/uav maTepuanos npovu3BoACTBEHHbIX PECYPCOB.

MpumeyaHue — ITO MOryT GbITb NPON3BOACTBEHHbIE MaTEpPUasIbl, MaTepUasibl TEXHUYECKOTO 06GCYXUBaHWS,
mMaTtepuasibl 06eCMNEYEHNA KaYecTBa U NoGble APyrMe MaTepuasibl, KOTOpblE HEO6XOAMMO OTC/EXMBATb U KOHTPOMMPO-
BaTh;

b) BbIMOMTHEHME ONepaLuii yueTa NPON3BOACTBEHHbIX PECYPCOB NEPUOAMNYECKM N/MNN NO TPe6GOBaHNIO;

C) ynpaBneHve nepegaveii matepvana Mexzay pabouvMu LeHTpamu:

d) namepeHue n perucTpaymsa BO3MOXHOCTel nepefayn Npon3BOACTBEHHbIX PECYPCOB M MaTepuasos:

e) KoopAnHauuio 1 ynpasrieHne nepcoHanoMm u o6opyaoBaHuem, UCNOMb3yeMbIM MpU nepejaye mate-
pvana;

0 HanpaBfeHue 1 onepaTtMBHoOe HabloAeHWe 3a Nnepefayeil matepuana u3 npoussoacTea (M o6paTHo), 3a
KayeCcTBOM U TeXHUYECKUM 06CNyXNBaHNEM;

[) obopMmieHne 0THETOB O MPOU3BOACTBEHHbIX pecypcax Npv BbIMO/THEHUU NPOM3BOACTBEHHbIX ONepaLmii,
onepauwuii kayectsa, Npy ynpasseHnn onepaLmamMmm No TeEXHNYECKOMY 06CYXNBAHWNIO U/MAW BbINOHEHUN Aeli-
CTBWIA ypOBHA 4;

h) MapwpyTnsaumnio 4BUXEHUS Cbipbsi HA cCknaj u o6paTHo;

i) naeHTudmnkaymo rpadrka pacnakoBKu;

j) opraHvsauuio n onepaTnBHoe HabngeHne 3a nepemMelleHmemM MaTepuanoB Ha cknage.

CyL,ecTBYIOT U Apyrue acnekTbl ynpaBieHUs onepayuamm ¢ Npon3BOACTBEHHbIMUM pecypcamu, He onpeje-
NeHHble B HACTOALLEM CTaHAapTe: KOoOpAMHaLmMs ¢ nocTasLnkamMmm n AucTpubbloTepamu, BefeHre neperosopos o
HopMaTuBax. Bbi6op COOTBETCTBYIOLLMX MOAENE NPON3BOANTCA HA YPOBHE 4.

MeponpuaTus No nepegaye 3anacoB MOTyT MPOBOAUTLCS NOA KOHTPO/IEM NPOM3BOACTBEHHbIX ONepaLuii,
€C/IM yKa3aHHble MepPONpUsATUSA y4,0BNETBOPAIOT KpUTEPUsM 4.4.

B HEKOTOpbIX OTPaC/AX MPOMbILLIEHHOCTY U NPU NPOBEAEHNN HEKOTOPLIX OnepaLuii MeponpusaTus no nepe-
[laye 3anacos MOryT paccmaTpuBaTbCs KakK 4acTb APYTr1X MPOM3BOACTBEHHbIX MepPONpuaTuii (M. pasgens! 6.7
1 8). B Apyrux cnyyasix OHu paccMaTpuBaloTCs Kak OTAe ibHble MePONpUATHAS No nepejaye NPOU3BOACTBEHHbIX
pecypcos.
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®YHKL MW, OKasblBalolW e BAUSHME Ha CBONCTBA MaTepuana, MOXHO OTHECTU K LWECTU (YHKLMOHASbHbIM
KaTeropusm: NoslydeHunto MaTepuana, XxpaHeHunio Matepuana, nepemeLLeHnto matepuana, nepepabotke uam npe-
o6pasoBaHuio MaTepuana, UCnbITaHWio MaTepuana v oTrpyske Matepuana. MepepaboTka 1 UCNbITAHUS MaTepma-
/0B paccMaTpuBanunch B npeabiayuiem pasgesne. QyHKLMU NepeMeLLeHns 1 XpaHeHus MaTepuanos onpegeneHsi
B HACTOALEM pasfene.

MpumeuyaHune — lNepeMelleHne 1 XpaHeHe MaTepuasioB TPEGYIOT UCMO/b30BaHUS (PrU3MUECKOro 060pya0-
BaHUsl. @ TakKe PyYyHOro UM aBTOMATUYECKOrO YNpasfieHus. STO HaNoOMUHAET aHa/lorMYHOe 060PYA0BaHNE U CUCTEMBI
ynpaB/IeHuUs, UCMOb3yeMble Npu nepepaboTke MaTepuasna Ha NPOMbILLEHHbIX YCTAHOBKAX, TEXHOMOTUYECKNX IMHUSAX 1
B siYelikax TEXHO/IOTMYECKOro npouecca.

9.2 Mogpgenb feicTBuii ANs ynpaBaeHns onepaunusMmm ¢ NpoM3BOACTBEHHbBIMMW pecypcamMmu

Mogenb, nokasaHHas Ha pucyHke 31. onpegensieT MepPonpUATUS Mo ynpasieHnio onepaumsiMmu ¢ npou3Boa-
CTBEHHbIMM pecypcamu. OHU CBA3aHbI C Nepegadeil matepuana Mexay pabounMu LeHTpaMm U BHYTPM HUX. [ aH-
Has Mogenb onpegensieT, kakne MeponpusaTUa No nepegaye MoryT GbiTb BbINOSTHEHbI, & TaKXe nocneoBaTelb-
HOCTb UX BbIMOMIHEHUS. JaHHAA MOAENb He onpeAensieT, Kak OHU BbINOSTHAIOTCS B KOHKPETHOM OpraHu3aLnoHHo
CTPYKTYpe. PasnnyHbie KOMNaHuy MOryT UMeTb PasiMyHyto opraHnu3aLuunio posieii u pasiMyHoe pacnpegeneHve
poneit Mexay NnepcoHas oM Um cuctemamu.

Inventory Inventory Inventory Inventory
definition capability request response
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Inventory definition
Inventory capability
Inventory request

Inventory response

Detailed inventory scheduling

Inventory resource management
Inventory tracking

Inventory dispatching

Inventory analysis

Inventory definition management
Inventory execution management
Inventory data collection
inventory storage definitions
Inventory commands

Inventory replies

Inventory level 1-2 functions

Inventory specific data
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OnpegeneHne Npon3BOACTBEHHBIX PECYPCOB
O6beM NPON3BOACTBEHHbLIX PECYPCOB

3anpockl NPOM3BOACTBEHHBLIX PECYPCOB

OTK/MK Ha 3anpoc O NPOU3BOACTBEHHBIX pecypcax

[JeTanbHoe KaneH4apHoe MiaHUpoBaHe MpPOW3BOACTBEHHbIX
pecypcos

YnpasneHne NpousBOACTBEHHbIMY pecypcamu
OTcnexnsaHne nNPov3BOACTBEHHbIX PECYpPCoB
[ucneTurpoBaHe NPon3BOACTBEHHbLIX PECYPCOB
AHann3 npov3BoACTBEHHbIX PECYPCOB

OnpefeneHne xapakTepucTuk NPou3BOACTBEHHbIX PecypcoB
BbInosiHeHne nnaHa Npou3BOACTBEHHbLIX PECYPCOB
C60p AaHHbIX O NPOM3BOACTBEHHBIX pecypcax
Onpegenexne xpaHeHUs NPOV3BOACTBEHHbLIX PECYpPCcoB
KomaHbl Npon3BOACTBEHHbIX PECypcoB

OTK/IMKN Ha KOMaH/bl NPOV3BOACTBEHHbIX PECYPCOB
DYHKLMY NPOU3BOACTBEHHLIX PECYPCOB Ha YPOBHAX 1-2

Oco6ble faHHbIe NPOM3BOACTBEHHbLIX PECYpcoB

PucyHok 31, nuct 2

OBasibl MOAENV ynpaBneHusi onepayusiMn ¢ NPOM3BOACTBEHHLIMW pecypcamu ykasbiBaloT Habopbl Aeii-
CTBUIA. MAEHTUNLUPOBAHHbIE KaK OCHOBHbIE (DYHKLUW. JIMHUK CO CTPE/IKaMU YKa3blBaKT BaXKHbI€ NOTOKU MHGOP-
mMauuu Mexay feiicTeusimu. He Bce NOTOKU MHDOpMALMUM NOKa3aHbl Ha uarpamMmme onepawyuii c Npon3BoACTBEH-
HbIMW pecypcamu. B 1i060M KOHKPETHOM NpakTUYeckoM cryyae MHgopMaumsa no oA4HOMY MEPONPUATUID MOXET
oKasaTbCsl He06X04MMOi ANS N060ro APYroro MeponpuaTus. PUCYHOK 31 UNMOCTPUPYET HEKOTOPbLIE OCHOBHbIE
NOTOKM MHpOpMaLUM MeXAy AeNCTBUAMMU.

9.3 O6MeH MHopmMaLmeii Npu ynpasaeHnn onepaymsamMm ¢ NPoU3BOACTBEHHLIMU pecypcamm

9.3.1 OnpepeneHne NpPponN3BOACTBEHHbLIX PeCypcoB

OnpepeneHne Npon3BOACTBEHHbLIX PECYPCOB — 3TO NpaBuna n nHgopmaymsa, accounnpoBaHHblie ¢ nepe-
MeLleHneM n XxpaHeHrem matepuanos. MNpaBuna MOryT OTHOCUTHLCA K KOHKPETHOMY pa3MeLleHunto, KOHKPeTHOMY
060pyA0BaAHNIO UM KOHKPETHOMY MaTepuany.

Mpumep — OnpegeneHns nepemeLLeHns Npou3BoACTBEHHbIX PECYPCOB MOTYT BK/OYaTb BHEWHUE
Tpe60oBaHuUs K KOHKpe THOMY T UMy MaTepuana, npasuia Bbl6opa MecTa XxpaHeHus, npasua Bbibopa MaTepua-
na Ans KOHTEeNHepoB, KPUTepun Bbl6opa BHEWHMX NapamMe TPOB MaTepuana u orpaHuyeHmnii CpoOKoB XpaHeHus
mMaTepuana.

WNHdopmauns o6 onpegeneHnn npon3BoACTBEHHbIX PECYPCOB MOXET NepecekaTtb rpaHuLy Mexay cuctema-
MU ypoBHeii 3-4. C apyroii CTOpoHbl, MHhopMauns o6 onpeseneHn Nponu3BoLCTBEHHbBIX PECYPCOB MOXET NOJTHO-
CTbl0 cOoepXaTbCs B cMcTemMax ypoBHs 3.

O6beM NPON3BOACTBEHHbIX PECYPCOB

O6bemM Npon3BOACTBEHHbIX PECYPCOB— 3TO CNOCOGHOCTL 06pabaTbiBaTb MaTtepuan (06bIYHO B KOHKPETHOM
BPeMeHHOI nepcnektuse). O6beM NPOM3BOACTBEHHbIX PECYPCOB MOXET 6bIThb OXapakTepn3oBaH TMNOM MaTepua-
na. AOCTYNHbIM MPOCTPAHCTBOM (06 bEMOM) XpPaHEHUS N TUNOM XPaHEHUS.

Mpumep — Tun XpaHeHUst MOXeT BKAYaTh: TeMmnepaTypy, CTeneHb 0NacHOCTH, XMMUUYECKYI0 YACT O-
Ty, Tpeb0oBaHNs K YACTOTE NOMELLEHUS, KOHT PO/b BNAXHOCTN.
MHopmaLs 0 BO3MOXHOCTSIX NPOM3BOACTBEHHbIX PECYPCOB MOXET NepecekaTb rpaHuLy Mexay cuctema-
MW ypoBHeit 3-4. C Apyroit CTOPOHbI, MH(DOPMALMA 0 BO3MOXHOCTAX NPOM3BOACTBEHHbIX PECYPCOB MOXET NOJIHO-
CTbI0 COAEPXaTbCsi B cUCTEMAX YPOBHA 3. O6beM NPOMN3BOACTBEHHbIX PECYPCOB OCHOBAH Ha BO3MOXHOCTSAX:
71



FOCT P M3K 62264-3— 2012

-nepcoHana: Ha ero Kksanudukaunm, cteneHn obyYeHns, NPOM3BOACTBEHHOM ONbITE UANCUUNANHE. MOXeT
Takxe 6blTb OCHOBAH Ha KOHKPETHOM 060pyA0BaHUN UK HA NPO(NPUrofHOCTY ANA PaboTbl HA KOHKPETHOM 060-
pynoBsaHuu,

- 060pyAo0BaHNA: TpaHCNOpPTHOE 060pyOBaHne, rPY30BUKK, 3/1IEKTPOKapbI.

- Matepuana: ynakoBo4yHble MmaTepuasbl, UICNONb3yeMble A9 NepeMeLLeHNsa NpoayKTa u ero XpaHeHus.

9.3.2 3anpoc npon3BOLCTBEHHbIX PeCypCcoB

3anpoc Npou3BOACTBEHHbIX PecypcoB — 3TO 3anpoC Ha nepefavyy martepuanoB Mexgy pabounmwu
LeHTpamu.

3anpoc Npon3BOACTBEHHbIX PECYPCOB MOXET reHepupoBaTbCa MePONPUATUAMU YPOBHEN 3-4. OCHOBAaHHbI-
MW Ha NOKasTbHbIX (PMHAHCOBO-X035CTBEHHbIX U TEXHOTOTMYECKUX OnepaLnsx.

Mpumep — 3anpoc NPon3BOACT BEHHbIX PECYPCOB MOXET reHepmMpoBaTbCs BHY T Py NPeAnpusTUs B pam-
Kax NpPOM3BOACT BEHHbIX ONepauuii No nepeMeLLeHrio MaTepranos Mexay pabounmm LeHTpamu.

3anpocbl NPOU3BOACTBEHHbLIX PECYPCOB MOTYT 0DOPM/IATLCA MHANMBUAYANbHO UK Ha6opoM. OpraHnso-
BaHHbI HA60P 3aNPOCOB HA NPOM3BOACTBEHHbIE PECYPChl MOXET paccmaTpMBaTbhbCs Kak rpacnk Npon3BoACTBEH-
HbIX pecypcos.

9.3.3 OTBET Ha 3anpocC 0 NPON3BOACTBEHHbIX pecypcax

OTBeT Ha 3anpoc 0 NPOM3BOACTBEHHbIX Pecypcax ykasblBaeT cTaTyc 3aBeplueHns 3anpoca («ygadHo» uam
«HeyAauyHOo»).

OTBeT Ha 3anpoc 0 NPON3BOACTBEHHbIX peCypcax MOXET, HO He BCerfa, nepecekarb rpaHuLy mexay cmcre-
Mamu ypoBHeii 3-4.

OTBeTbl Ha 3anpoChl 0 NPOU3BOACTBEHHbIX Ppecypcax MOryT HanpaBnAaTbCA UHAUBUAYANTBHO UK HA6OPOM.
OpraHn30BaHHbI HA60P OTBETOB MOXHO paccMaTpmBaTh Kak nokasaTe b NPOM3BOACTBEHHbIX PECYPCOB.

9.3.4 OnpepeneHne xpaHeHNs NPOU3BOACTBEHHbIX pecypcoB

OnpepeneHne xpaHeHUsa Npon3BOACTBEHHbIX PeCypCcoB — 3T0 MHOpMaunsa o6 onpegeneHnn XxpaHeHus,
Hanpas/ieHHas Ha YPOBEHb 2. aCCOLMNPOBAHHbIN C NepeMeLLeHNeM U KOHTPOEM.

Mpumep — YKasaHHble onpegeneHus MoryT 6biTb NpasuiaMu MapLupy THU3auum, peanusoBaHHbIMU 060py-
[l0BaHWeM aBTOMaTWUYECKOW COPTVMPOBKM UV ONepaTOopoM BUIOYHOTO NMOTPYy3UnKa. TO MOTYT GblTh BapuaH-
T bl NOFPY3KK, peann3oBaHHbie aBTOMATM3MPOBaHHLIM 060PYA0BaAHNEM NOTPY3KN HA IPY30BUK.

9.3.5 KomaHAabl NPpON3BOACTBEHHbIX PeCypcoB

KomaHabl NpOM3BOACTBEHHbIX PECYPCOB — 3TO MH(pOpMALMA O 3anpoce, HanpaB/eHHas Ha YPpOBEeHb 2.
O6bIYHO 3TO KOMaHAblI NepemMelLeHns Uau nepegayn matepuana.

9.3.6 OTK/IMKN Ha KOMaHAbl MPOU3BOACTBEHHbBIX PECYPCOB

OTKNMKM HA KOMaHAbl NPOVU3BOACTBEHHbIX PECYPCOB — 3TO MHhopMaLusa, NONyYeHHas C ypoBHA 2.

9.3.7 KOHKpeTHble AaHHble NPOU3BOACTBEHHbIX PeCypcoB

KOHKpeTHble faHHble NPOU3BOACTBEHHbLIX PECYPCOB — 3TO MHOpMaLmMsa, NonyyeHHasa ¢ 06opygoBaHna
NPON3BOLCTBEHHbIX PECYPCOB YPOBHA 2. OHA COAEPXUT flaHHble 0 DYHKLUSAX 060pyA0BaHNS NPOU3BOACTBEHHBIX
pecypcoB, 0 BHELLIHNX YC/I0BUAX UCMONb30BaHUSA Matepuana u/muam o CBoicTeax matepuana (ero kKonmyecTse u
pasmeLLeHmnm).

9.4 OnpepgeneHve xapakTePUCTUK NPOU3BOACTBEHHbLIX PECYPCOB

Mpoueaypa onpeaeneHna xapakTepmucTuk Npon3BoACTBEHHbIX PECYPCOB A0/KHA BKAOYATb:
a) 06paboTKy MH(hOpMaL MK 0 KpUTEpPUSIX Nepesayn MaTtepuanos;

Mpumep 1— 3afaHnem MOXeT 6blTb pa3paboTKa MHCTPYKLMM N0 NMOrpy3Ke 1 OFrpaHUYEHUAM XPaHeHus.
Hanpumep, MoryT 6bITb crelnanbHble UHCT PYKL MU MO NOTPYy3Ke 0CO6bIX TOKCUMYHbIX MaT EPUAOB BO BPEMS UX
nepefaun: 0T CNeXnBaeMocTb NOrpy3ku, cneyuanbHble OrpaHuyeHns NOrpy3ku KOHT PoAnpyemMbIX (pernameH-
TUPOBaHHbIX) BELLECTB.

b) ynpaB/ieHne HOBbIMU ONpeAeneHnsiMu NPoN3BOACTBEHHbLIX PECYPCOB;

C) ynpaB/ieHUe U3MeHEeHUAMY ONpeenieHnii NpoOu3BOACTBEHHbIX PECYPCOB. ITO Tpe6OBAHUS U3MEHEHUS
MapLipyTa nocpeAcTBOM COOTBETCTBYHOLLET0 6I0pOKpaTUYECKOro NpoLecca, ynpas/ieHne BEPCUSIMU onpegere-
HUS. OTCNEXUBaHNe MoAMUKALKIA N KOHTPOIb 6830MacHOCTY onpeaeneHuii;

d) pocTaBKy onpeaeneHuii NPoOM3BOACTBEHHbLIX PECYPCOB APYIUM NPUIOXEHUAM, NepcoHany wnu aeii-
CTBUAM;
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Mpumep 2— O6paboTka MHGOpMaLMM 0 MeCT ax XpaHeHns MaTepvana, agjekBaTHbIii juana3oH 06bEMOB
XPaHUMOro MaTepuana n apyrue orpaHuyeHust Ha onepauuy ¢ NPOU3BOACT BEHHbLIMU pecypcamu, Ha Meponpus-
TUS AUCNEeTYMPOBaHUS UMK Ae T anbHOTO KaNeHAapHOT O N1aHNPOBaHNS.

€) ynpasfieHve 06MeHOM MH(OpPMaLMM Mo onpeAeneHnto NPON3BOACTBEHHbIX PECYPCOB C MOMOLLbIO (DYHK-
LMt YpOBHSI 4 CO CTeneHbto feTanusauum, Tpebyemoii paccMaTpmBaeMbiMy (PUHAHCOBO-X035ICTBEHHbIMM Onepa-
umMsMu;

f) onTuMU3aLuto onpeseneHnil NPon3BOACTBEHHbIX PECYPCOB, OCHOBAHHYIO Ha pe3y/ibTaTtax aHanm3a Ucnbi-
TaHUsA KayecTBa:

0) ynpaBneHue onpegeneHnsimu KPI. accouMnpoBaHHbIMU C UCNbITAHUSIMU MPOU3BOLCTBEHHbIX PECYPCOB.

9.5 YnpassieHne Npon3BOACTBEHHbIMU pecypcamMmu

YnpaBfieHne Nnpou3BoACTBEHHbIMU pecypcamMmn — 3T0 Habop MepPONpPUSATUIA N0 yNpaBaeHWIo pecypcamu npu
XpaHeHuu 1 nepemelleHmn Matepranos. 3ajayv no ynpas/eHnIo pecypcamMm npon3BoACTBEHHbIX pecypcoB MO-
ryT BK/OYATb!

a) pa3paboTky onpefenieHunii pecypcos nepcoHana, MaTepuasnos 1 o6opygoBaHus. [laHHas nHgopmauus
MOXeT 6bITb MOsTy4YeHa no TpeboBaHNIo NN N0 yCTaHOBIEHHOMY rpaduky. OHa MoXeT 6bITb NoayyeHa
N0AbMU, NPUAOXKEHUAMMN MW APYTUMUN feliCTBUAMN. [laHHble pecypchl BKIOYAIOT:

-o6opyfoBaHue nepefayn pecypcoB: KOHBeWepbl, BUOYHbIE MO4bEMHUKN, TPY30BUKU, BarOHETKM, Ha-
60pbl knanaHos, TPy6ONPOBOALI, aBTOMATU3NPOBAHHbIE CUCTEMbI XpaHeHns v noucka (ASRS), KoHTell-
Hepbl 1 aBTOMaTU3NpOBaHHble TpaHCNopTHbIe cpefcTBa (AGV)- O6opyoBaHue nepeAayn Takxe BK/o-
yaeT 060pyf0BaHNe ynpaBieHNs PeXMOM XpPaHEHUSA: yNpaB/ieHe HarpeBoM 1 oOxnaxjeHnem, ynpas-
leHne Be/IMUNHOI faB/ieHuns, BeHTuNsALmMeit (pacxofom Bo3yxa, BNaXHOCTbIO, 3anbl/IEHHOCTbI0), 06ec-
neyeHmne 3/1IeKTPoCTaTNYeCcKoro sasemseHns;

- o6opyloBaHMeE XpaHeHns: pe3epByapbl, CUIOCHbIE AMbl. KOHTEHepbl, NOALOHbI, TEpPPUTOPMSA PaboTbl
CTeNNaxHbIX MaLlWH, NOJIKA N TW,. HekoTopble MallnHbl UMeloT KOHKpPeTHble paboumne guanasoHsl, Bbl-
paxeHHble B TepMUHaX Pr3NYECKUX OrpaHnyeHnin u/vnu yHKUNoHanbHo athhekTuBHOCTY;

- nepcoHasn: Habopbl NPaKTUYECKNX HABbLIKOB, CEPTUUKATbI, TMLLEH3NN NAONYCKN CTYX6bl 6e30nacHoCTH;

- MaTtepuasnbl U 3Heprus, ncnosb3yemMble Npy nepemelleHnmn (0O4HOPa30Bblie pacxojyemMble MaTepuansbl):
nepyaTku, xanatbl, Macku, YepHUNa;

b) NofyyeHne nHpopmMaLum 0 BO3MOXHOCTSIX PeCcypcoB («3a4eiiCTBOBaHHbIE», «OCTYMNHbIE», «HELOCTUXM-
Mble»). laHHaa nHpopmaLuus ocHoBaHa Ha TekyleM cTaTyce, BO3MOXHOCTAX pe3epBMpoBaHus B 6yay-
wem n byaywmnx notpebHocTax. OHa NpefHasHayeHa /15 KOHKPETHbIX PECYPCOB M ONpe/eneHHbIX Bpe-
MEHHbIX Anana3oHoB. [laHHasa MHopMaLMsa MOXeT ObITb NOlyyeHa No Tpe6oBaHMI0 AN MO YyCTaHOB/EH-
HOMYy rpadpuky. OHa MOXeT 6bITb NOyYeHa 0 AbMU, NPUMNOKEHUAMU UK APYTUMU AeACTBUAMMY;

C) ynpaB/ieH1e cknaAckumu pasmepamu, UCNosib3oBaHue Apyrux cpefcTB ynpaBieHus 06beMOM Npouns-
BOACTBEHHbIX PECYPCOB, Y/,0B/1IeTBOPAIOLWNX (DUHAHCOBO-X03ACTBEHHbIM 1 MPOVN3BOACTBEHHbBIM Tpe6o-
BaHUAM;

d) rapaHTuiO MHULMMPOBAHMSA 3aMPOCOB Ha NOJly4YeHNe pecypcoB A5 YAO0BETBOPEHNS ByayLLMX BO3MOX-
HocTel;

€) rapaHT1io 4OCTYMHOCTM 060PYA0BaHNA A5 BbINOTHEHNSA NONYYEHHbIX 3af,aHUiA, NpaBUIbHOCTU pacnpe-
[leneHns JO/KHOCTe, HenpepbIBHOCTM 06y4YeHNa nepcoHana Ans BbIMO/HEHNA NONYYEHHbIX 3a4aHNIA;

f) monyuenme nHopmaLun 0 pasMeLleH pecypcoB 1 pacnpeAesieHn pecypcos No TeppuTopuu.

Mpumep — O6ecneyeHve pa3meLLLeHNs BUIOYHOT 0 NOrpy3UmKa N Ha3HaYeHe ero 41 BbINoHEHUA paboT no
nepeMeLLeHnto rpy30B Mo 3akasy-Hapagy;

[) c6op uHopMaLmmn O Tekyliem COCTOSHUM nepcoHana, 060pyA0BaHNA U MaTepuasnbHbIX PeCcypcoB, O
NpPOn3BOAUTENBHOCTI U BO3MOXHOCTAX pecypcoB. VIHopmaLmsa MoxeT 6bITb cobpaHa Ha 0CHOBe CO6bl-
TWiA. no Tpe6oBaHMI0 N/MAK NO yCTaHOBIEHHOMY rpadhuky. OHa MoXeT 6bITb NONly4YeHa 0T 060py0BaHUS,
OT NAei /Mnu NpUNoXeHui;

h) onpepnenexne 6yayuinx noTpe6HOCTEN: cocTaBNeHne NPOM3BOACTBEHHOIO NaHa, naaHa TekyL,ero npo-
M3BOACTBA. rpadimka TEXHUYECKOro 06CNYXNBaHUS, rpadyuka OTNyCKOB;

i) nonyyeHne nHopmaL M 0 KBannthUKaLNOHHbIX UCNbITAHUAX NepcoHana;
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j) nmonyuyeHue nHchopmMauumn 06 ncnbITaHUSAX NPON3BOANTENILHOCTN 060PYAOBAHNS;

k) cospgaHuve pe3epBoB Ha byayuiee:

) YnpaBneHune Npou3BOLCTBEHHbIMW pecypcaMy BkOYaeTynpasseHne pacnpegeneHmem onpegenexmni
NpoV3BOACTBEHHbIX PeCcypcoB. HekoTopble onpegeneHns Npou3BOLCTBEHHbLIX PECYPCOB MOTYT cylle-
CTBOBAaTb A8 060pyA0BaHNS YPOBHEN 1-2. B faHHOM c/lyvyae 3akayka ykasaHHOW MHhopmaLuumn fo/KHa
KOOPAVHUPOBATLCA C APYTMMU DYHKLUSIMU yNpaBAeHUs NPOM3BOACTBEHHbIMM ONepauusiMu, 4To6bl He
0OKa3blBaTb CYLLECTBEHHOIO BIVSAHUSA HA NPOM3BOACTBO. [laHHY0 MHOpPMaL M0 MOXHO paccMaTpuBaTth
Kak YacTb KOMaHJ, NPOMN3BOACTBEHHbIX PECYPCOB, €C/N 3aKayka BbINOMHAETCS Kak MeponpusTe no yn-
paB/ieHNto BbINOSIHEHMEM MJ1aHa NPOM3BOACTBEHHbIX PECYPCOB.

9.6 leTanbHoe KaneHaapHoe nNaaHMpoBaHne NPOU3BOACTBEHHbIX PECYPCOB

[leTanbHoe kaneHAgapHoe nNnaHnpoBaHne NPoOn3BOACTBEHHbIX PeCYpcOB — 3TO HAbop MeponpuaTyil No Npu-
eMy 3anpocoB Ha MPOU3BOACTBEHHbIE PECYPChl U pa3paboTke ero AeTasbHOro kKaneHaapHoro nnaHa. 3ajaHve Ha
fleTanbHOe KasieHAapHoe NnaHnpoBaHne NPOU3BOACTBEHHbIX PECYPCOB MOXET BK/HOYATb!

a) co3flaHne u TexHnyeckoe obecneyeHne getanbHoOro rpauka NpoM3BoACTBEHHbIX PECYPCOB.

Yka3aHHble 3aaHnsa MOryT BK/lOYaTh, KaseHjapHoe NiaHupoBaHne n ONTUMKU3aLnio 3arpysku Noga0HOB.
onTMMM3aLnio Nopsaaka Bbibopa n3genunii Ha cknage, pa3paboTky kaseH[apHoro naaHa ncnosib3oBaHns 060pyAo-
BaHUA (BMIOYHbIX NOTPY34YNKOB) A5 NepeMeLLeHNa maTepuanos, onpejesieHre nopsaka MCcnosib3oBaHNa Haco-
COB M KanaHos.

[JleTanbHoe KkaneHgapHoe niaHMpoBaHe NPOU3BOACTBEHHbLIX PECYPCOB MOXET onpeaenaTh rpaduku nepe-
MeLlleHNs BO n3bexaHne HapyLweHUs BHELLHNX YCNI0BUIA XpaHeHNs, NpeBblLlleHNss BO3MOXHOCTE Cknafckux no-
MeLeHuni;

b) cpaBHeHMWe hakTNYeCKMX N NIaHOBbIX NepeMelleHnii pecypcos,

C) onpejgeneHve 3afeiicTBOBaHHO NPOM3BOAMTENBLHOCTU KaXA0ro pecypca A Nyyllero Mcnosb3oBaHus

hyHKLMIT ynpaBneHns gaHHbIMU pecypcaMu. YkasaHHas nHpopmaums MoxeT BKItovaTe aHanns csobos-
HbIX Mowaneli, BpemMs 1 MapLUpyTbl NepeMeLLeHuii;

d) odhopmneHne 3akas-HapsA0B Ha NPON3BOACTBEHHbIE PECypChl B COOTBETCTBUM C 3anpocamMmn Ha Hero ot
YHKLWIA yPOBHSA 4;

e) pacnpegenenne 6yaywunx 3akas-HapsaAoB NPOU3BOACTBEHHbIX PECYPCOB M0 30HAM XpaHWauLa u ero
ycTpoiicTBam. [laHHOe NpOon3BOACTBEHHOE 3a4aHe MOXET BK/0YaTb NPUHATUE PELLEHNSA O pa3MeLleHun
maTtepuana;

0 onpepeneHve BpeMeHU Havyana u BpeMeHU 3aBeplueHns paboTbl N0 3akasy-Hapsagy NPouM3BOACTBEHHbIX
pecypcoB c yyeToM 6yayLimx BO3MOXHOCTel pecypcoB xpaHeHus, 6yaylieii 4OCTYNMHOCTU pecypcoB
nepegauun n 6yayuiero focTynHoro o6bema maTepuana npon3BoACTBEHHbIX PECYPCOB;

[) onpejenieHne oNnTUMasnbHOro pasMmepa napTum ANa Kaxaoi onepaunm nepegadyn nytem Apo6aeHns unm
06beAnHeHNs 3anacos, NepefaBaeMblX M0 3aNpOCy C y4eTOM UMEIOLNXCS OTpaHnueHnii Ha nepegavy
pecypcoB. [laHHble OrpaHUYeHns MOTyT BK/lOYaTb 3aTpaThl, MPOM3BOANTENBHOCTbL U CPOKM paccmaTtprBa-
eMOro nepemeLleHnsi NPON3BOCTBEHHbIX PECYPCOB.

9.7 lucneTynposaHmne NPON3BOACTBEHHbLIX PECYpCcOB

[OucneTynpoBaHne NPOU3BOACTBEHHbIX PECYPCOB — 3TO HA6OP MEPONPUATUIA MO HA3HAYEHMIO 1 OTNPABKE
3aKa3-Haps40B Ha NPOW3BOACTBEHHbIE PECYPCHI COOTBETCTBYIOLMM PECYpPCam B COOTBETCTBUM C rpadhMKoM npo-
M3BOACTBEHHbIX PECYPCOB W €70 OnpeAeneHnem.

Mpumep — AncneTUnpoBaHue MOXeT NPMHUMAT b (DOPMY 3aKa30B Ha NMepeMeLLeHe FPy30B onepaTopamm
BU/IOUHbIX MOrPY34MKOB, Nepesayy KOMaHbl B CUCT MY yNpaB/eHus pe3epByapHoil CTaHLuu, rpaduk Hagaysa
Tpy60NpOBOAHOI NMMHMM, NOfauy KOMaHAbl B CUCTeMy aBTOMaTU3MPOBAHHOTO XpaHeHUs U 4OCTaBku, nogady
KOMaHZbl Hauana ABMKeHNs PO6OTOTENEXKN.

Pecypcbl, He SIBNAOLWMECS YaCTblo AeTasbHOro rpadivika Nnporn3BOACTBEHHbIX PECYPCOB, MOTYT 6bITb BK/1H0-
YeHbl B rpathnk 0co6bIM MEPONPUATAEM AUCTETYNPOBAHNSA NPOU3BOLCTBEHHbLIX PECYPCOB.
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9.8 BbINOJ/IHEHWNE NJIaHA NPOU3BOLACTBEHHbIX PECypPCOB

Mpoueaypa BbINO/IHEHWS NlaHa NPOU3BOACTBEHHbBIX PECYPCOB— 3TO HA6G0P MEPONPUSATUIA, yCTaHaBUBaO-
LW MX NpoLecc BbINOSIHEHUS pa6OT B COOTBETCTBUU C COAEPXAHNEM 3/IEMEHTOB 3a4aHunii nnaHa Npou3BOACTBEH-
HbIX PeCypCcoB.

BbINosHeHWe nnaHa Nponu3BOACTBEHHbIX PECYPCOB MOXET BK/HOUATL:

a) ynpaB/fieHue BbINOMIHEHWEM paboT, BK/oUYas UCNOSTHEHME 3aKa3a-Hapsija v UHLUMPOBaHNE Meponpus-
TWiA ypoBHS 2:

MpumeuaHue — ECnv NnepemelLeHre MaTePUaoB NPOM3BOAUTCS BPYUHYI0, TO MEPONPUSATUS MO YNPaBIEHUIO
BbINOSHEHWEM M/1aHa NPOU3BOACTBEHHBIX PECYPCOB BK/IOUAKOT NPEACTABNEHNE KOHKPETHBLIX Pabounx UHCTPYKUWIA nep-
COHaJly NMPON3BO/ACTBEHHbIX PECYPCOB.

b) rapaHTu1Io TOTO, YTO B ONepawLusix ¢ NPOU3BOACTBEHHbIMU pecypcamMmm UCNO/b3YHTCSt KOPPEKTHbIE pecyp-
cbl (06opyaoBaHne, MmaTepuanbl U nepcoHan);

C) rapaHTuio TOTO, YTO MpoLeAypbl N pernamMmeHTbl 3aKka3-HapsaA0B HEYKOCHUTEIbHO BbIMOJTHAIOTCA BO BPEMS
onepauuv nepegayu;

d) peructpauuio ctaTyca 1 pe3ynbTaToB BbIMO/IHEHHbIX PaboT;

€) nHhopMMpoBaHVe AUCNeTYNPOBaHNA Nepejayn nunu jetanbHoe KaneHaapHoe nnaHmpoBaHme nepeaa-
4u, ecnv HewTaTHble CO6bITUA NPUBOASAT K HEBO3MOXHOCTU YA0B/I€TBOPEHMA pabounx TpeboBaHwmi;

OnofTBepPXAeHNe TOro, YTO paboTbl BbINMO/THEHbI B COOTBETCTBUU C NPUHATLIMUM CTaHAAapTaMmn kayecTsa:

[) NoATBEpXAeHMe TOro, YTO cepTudmkaTsl 060pyA0BaHNS U NepcoHana AeicTBUTeNbHbI A5 BbIMO/THEHUS
YCTaHOBEHHbIX 3afaHuii;

h) noaTBepxaeHne hakTM4yeckoro o6bema U KoNMYecTBa ykasaHHbIX 3/IEMEHTOB MaTepuasioB Npon3Boa-
CTBEHHbIX PeCypCcOoB C MOMOLLbI CNeLManbHOro 060pyL0BaHUA UM PYYHbIX Onepaunii. YkasaHHble Npou3Boa-
CTBEHHble 3aAaHna (kak u paspaboTka geTanbHOro KasieHAapHOro naaHa NponM3BOACTBEHHbIX PeCypCcoB) MOryT
6bITb BbINOJIHEHbI MO TPE6OBAHMIO U/IM NO YCTAHOBEHHOMY rpadinky C NOMOLL b0 ByXranTepCckux MeponpuaTuii.

9.9 C60p AaHHbIX O NPOM3BOACTBEHHbLIX pecypcax

C60p faHHbIX 0 NPOM3BO/CTBEHHbIX pecypcax — 3TO Habop MepoNpUATUIA MO HAKOMIEHMIO U perncTpaunm
[aHHbIX 06 onepaymsax C NPOM3BOACTBEHHBIMU pecypcaMun 1 UCNOJIb3yeMbIMU MaTepuanamm.

PucyHok 32 nnnoctpupyet HeKoTopble UHTepdeiickbl c6opa AaHHbIX NPOM3BOACTBEHHbIX PECYPCOB.

C6op AaHHbIX 0 MPOU3BOACTBEHHbIX pecypcax MoxeT BktovaTb c60p M 06paboTky MHpopmaLmmn Ans oT-
CNnexunBaHus npolecca U3roToB/ieHns NpoaykTa (Hanpumep, oTCnexXxnBaHne NCnosib3yeMoro cnocoba xpaHeHus,
yCoBuii xpaHeHns, 060pyA0BaHNs, NCNOb3YEMOro NPpU XpaHEHUN, ONMepaTopoB XPaHeHNsa 1 nepegaun).

C6op AaHHbIX 0 MPOU3BOACTBEHHbIX pecypcax BkitoyaeT c60p n 06paboTky nHchopMaLmmn Ansa oTcaexmsa-
H¥A kayecTBa (Hanpumep, 4na oT6opa NPob 1AM CCbISIOYHOTO MaTepuana).

C60p AaHHbIX 0 MPOM3BOACTBEHHbIX pecypcax Takxe BkitoyaeT c6op n o6paboTky nHchopmaumm o6 otcne-
XUBAHWUN TEXHNYECKOro 06CnyXnBaHus (Hanpumep, noTpebaeHns 3anyacTen).

[aHHasa nHhopmMaLua MoXeT oka3aTbCsA NONE3HON 4NA PErYINPYIOLLEro KOHTPOA, OHa MOXET 6bITb UHTEr-
pupoBaHa Cc MPOU3BOACTBEHHBIMU faHHBIMU.

Mpumep — MpumMepbl cobupaemoii nHhopmaymm:

- c60op BaHHbIX 0 3anacax 1 nepemeLLeHnax cmaoca uim TOonamea B NPON3BOACT BEHHbIX pecypcax;
-CcO0p AaHHbIX 0 pa3MeLLeHnmn N KoNnyecTBe NapTuii n nx yacTel;

- AaHHble 0 6anaHce 1 CBOAKE pacxofa MaTepuana:

- pasmMellieHne TeKyLwmnx paboT;

-perumcTpauma n3bbl TOYHOT O AaBNEHNS B XPaHUULLE.

75



FOCT P M3K 62264-3— 2012

Inventory response

Interface to Level 4 system
Inventory dispatching

Inventory Tracking

Inventory analysis

Status on actual material
Resource history data

Quality Tracking

Samples. References

Inventory execution management
Inventory information

Inventory events

Inventory data collection

Spare parts usage

Maintenance Tracking

Inventory consumed, bulk status, flow readings

Material Produced. Consumed
Level 1-2 functions
Production Tracking

Inventory
response

OTK/MK Ha 3anpoc NPOU3BOACTBEHHbIX PECYpPCcOB

WHTepdelic cnctembl ypoBHs 4

[ncneTunpoBaHme NPou3BOLCTBEHHbLIX PECYPCOB
OTcnexusaHne NPOU3BOACTBEHHbLIX PeCypCcoB

AHann3 npou3BOACTBEHHbIX PECYpPcoB

CraTyc paccMarpusaemMoro marepuana

[aHHble 06 UcTopun UCMO/b30BaHWA pecypca

OTcnexmsaHne KavectTsa

Mpo6bl, cCblIKK

MeHeKMEHT BbINOIHEHUA NaHa NPOU3BOACTBEHHbLIX PECYpCOB
MHdhopmaLms o npon3BOACTBEHHbLIX pecypcax

Co6bITUA NPOM3BOACTBEHHBIX PecypcoB

C60p AaHHbIX 0 NPOM3BOACTBEHHbIX pecypcax

Mcnonb3osaHue 3anyacTeit

OTcnexuBaHne TEXHUYECKOTO 06C/TyXMBaHUA

MoTpe6nieHHbIe 3anackl, CTaTyC OCHOBHOrO 06bemMa, NnokasaHus
Jatuuka pacxopa

MpounsseaeHHbIi MaTepuan, NoTpebneHHbIli MaTepuasn
®YHKUMM ypoBHeii 1-2

OTcnexusaHne Npov3BOACTBA

PucyHok 32 — Mopgenb AeicTBuiA ans c6opa faHHbIX NPOM3BOACTBEHHbLIX PECYPCOB
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9.10 OTcnexunsaHne NPoM3BOACTBEHHbLIX pecypcoB

OTcnexnBaHve NPoOU3BOACTBEHHbIX PECYpPCOB — 3TO HAbop MeponpusaTuii, obpabarbiBaloLWnx MHGopma-
Li1to 0 3anpocax Ha NPon3BOACTBEHHbIE PECYPChl U PETMCTPUPYIOLLMX ONepaLunn ¢ NPOM3BOACTBEHHbIMUK pecypca-
M. [laHHble MeponpusATUS MOTYT BK/OYaTb PErNCTpaLmio CpaBHUTENbHON 3h(PeKTUBHOCTH Nepejayuun u cTeneHn
1Mcnosib30BaHNA pecypca B NPON3BOACTBEHHbIX pecypcax.

YKa3aHHble MeponpusaTAa MOTyT BK/Il0YaTb PerucTpayuio Havyana v OKOHYaHUs ABUKEeHWiA, cbop o6HoBe-
HWUIA KONTMYECTBEHHbIX XapakTePUCTUK NapTUKN 1 ee YacTeil 1 Tekyllee UxX pasmeLleHme.

OTcnexnsaHve NPon3BOACTBEHHbLIX PECYPCOB BK/IlOYAET MEPONPUATUAA N0 BHECEHWNIO M 0OHOBNIEHMIO 3anu-
ceil. cBA3aHHbIX C Nepejayell Matepuana uynpasjieHMem XpaHeHns Matepuanos. laHHble MeponpuaTus mMoryT
BK/Il0YATb BHECEHWE 3annceli, xapakTepusyoLnx ynpassieHme n ynpasieHne kauecTBoM.

OTcnexusaHne Npon3BOACTBEHHbIX PECYypPCOB o6ecneynBaeT OTBET Ha 3aNpoc 0 NPON3BOACTBEHHbIX pe-
cypcax K MeponpuaTusam ypoBHSA 4.

9.11 AHann3 Npon3BOACTBEHHbIX peCcCypcoB

AHann3 Npon3BoOACTBEHHbIX PECYPCOB — 3TO HAGOP MEPONpPUATHIA, CBA3AHHbIX C aHaNM30M 3(pPEeKTUBHOC-
TV NPON3BOACTBEHHbIX PECYPCOB U UCNOMb30BAHMEM PECYPCOB /151 COBEPLUEHCTBOBAHMSA TEXHOOTMYECKMX one-
paumit. AHann3 NPOM3BOACTBEHHbIX PECYPCOB AOCTaBAAeT MHhopMaLMio 0 KauecTBe NOJly4YeHHOro Matepuana u
cpokax noctaBok. OH coaepXuT nHchopmaLumnio 06 0TXoAax n3-3a HenpPaBMIbLHOTO XpaHeHUs, NepeMeLleHnax Ma-
Tepuana, 060pyf0BaHUN NN CMeHHOI paboTe nepcoHana.

Mprvmep 1— AHanus BbisIBNIIE T Y3KMe MecTa UCMOo/b30BaHNs PeCYpPCOB: HEXBAT KU BUTOYHBIX TOAMMHU-
KOB, HexBaT KM MOALOHOB, 3afiepXXeK aB TOMaTNYeCKUX TPaHCNOP THbIX CPeACTB 13-3a 3arPOMOXAEHNA MPOXO-
[OBUT.M.

AHanu3 Nnpon3BOACTBEHHbIX PECYPCOB TakKXe BK/AOYAeT aHa/n3 oTcinexusaemocTu pecypca. Mpu aTom
n3y4yaeTcsa NCTOPUSA NCMOJIb30BaHNS BCEX PECYPCOB B TEPMUHAX MEPONPUATUIA NPON3BOLCTBEHHbBIX PECYPCOB 1
onepauwii c pecypcamu. Bonpocbi:

- Kakve MaTepuasbl UICNO/b30BAMCL B MEPONPUATUAX C MPON3BOACTBEHHbLIMU pecypcamu;

- kakoe o6opyAoBaHNe NCNOMb30BaNI0Ch B MEPOMPUATUSAX NPOU3BOACTBEHHbLIMU pecypcamu;

- KaKoli nepcoHasn McnonbL30BasiCs B MEPONPUATUSAX C NPON3BOACTBEHHLIMU pecypcamu.

NHhopmaLmsa o nepemMeLleHNaX U KOHTPOoJie MPOU3BOACTBEHHbIX PECYPCOB MOXET CyMMUpPOBaTh NpoLusibie
Npon3BOACTBEHHbIE MOKa3aTenun, nokasarenn 6yaywx MeponpusaTuii, noTeHumanbHble 6yayuime npobaemsl. B
LefloM faHHY MHhopMaL Mo MOXHO ONpeAennTb Kak «nokasaTtesivi Npou3BoACTBEHHbIX pecypcoB». O4HUM 13
MeponpuATHiA aHann3a Npon3BOACTBEHHbIX PECYPCOB ABNAETCA pa3paboTka NnokasaTeneli Npou3BOACTBEHHbIX
pecypcoB. [laHHasA NHopMaL s MOXeT NCMOb30BaTbCA BHYTPM NPegnpusaTus B Xxo4e Npou3BoOACTBEHHbIX ONne-
pauuii no ycoBepLUeHCTBOBAHMWIO M ONTUMU3aL MK, NPW HAIMYMK NonyyvatoLero uHcopmaLunio PUHaHCOBO-X035 -
CTBEHHOro npouecca. Takas nHpopmaLmsa MoXeT 6bITb UCNO/b30BaHA B X0Ae (DUHAHCOBO-X03ACTBEHHbIX NPO-
LLlecCOB BbICOKOTO YPOBHSA A8 Aa/ibHelero aHannsa n NpUHATAA pelleHnii. NokasaTenn Npon3BOACTBEHHbIX
pecypcoB MOTyT 06beANHATLCA C PUHAHCOBON MH(DOpMaLMet Ha ypoBHe 4 unu Ha yposHe 3 (C NOMOLL b0 hUHAH-
COBOI MHpopMaLnun ypoBHS 4) npu pa3paboTke 3aTpaTHbIX NokasaTenei.

Mpumep 2— MpuMepbl NokaszaTeneli npon3BoCTBEHHbIX PpeCcypcoB (MCNONb3yH T CA C paspeLleHns Kopno-
pauun APQC; cM. www.apQC.org).

FofioBas 060pavymBaeMocTb CKNAACKNX KonnuyecTBO OTrpy>XeHHbIX NO3ULNIA 3270 Ha

Uuncno owmboknpu oTrpyske 3akasos, % Yuncno npoABUHY T bIX 3aKa30B. %

Yucno 3akas3os, 0T TPYXEHHbIX NONTHOCT bIO U Yuncno no3uumnin cobl TOBbIX 3aKa30B, HE BbINO/THEH-

BoBpems. % HbIX U3-3a2 0T CYTCTBUSA Ha cknage, %

Yncno cHbl T OBbIX 3aKa30B, OCT aBNEHHbIX Yucno 3aka3oB Ha NOCTaBKy, BbINOIHEHHbIX BOBpe-

BoBpemsa. % mA. %

Hopma owmn6Kku BbI6OpKHK Bpems c MOMeHTa B34 T UA ToBapa co cknaja fjo
0T npaBKN 3aKasuuky (4ac)

YMeHbLUEHME Yncna X eHuni O6opaynBaeMoCcTb CKNaACKMNX 3aMnacoB Cbipbs

FopoBas o6opaynsaeMocTb 3anacos Bpems c MOMEHTa NPUHAT NA peLleHnsa 3aKa3unkom

[0 Havana felicTens
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pecypcoB: KO/IM4ecTBO NpeaMe T OB CHabXeHus, paboTatwLero 3a yvac
NOJlyYeHHbIX C MePBON NONbITKK, K 06 emy
KO/IM4yec T BY 3aKa3aHHbIX NpeAMe T OB CHabxeHus

KonnyecTBO OTIPYXeEHHbIX NO3MLMIA HA YenoBeka HopmMa nononHeHusi nopTdens 3aka3os

3a vyac

Hopma nonosHeHus 3akasa KonnyecTBO OTrpyXeHHbIX NO440HOB HA YenoBeKa
3a yac

Yucno ownBoKNpy 0T rpy3ke napTwuii ToBapa, % Owwn6bka B onpeaeeHnn Yncna 0T rpyXeHHbIX

nosuyui, %

10 3aBepLUEHHOCTb, COOTBETCTBYE HOPMATUBHbLIM TPEGOBaHMSM, COOTBETCTBIME
OOKyMeHTauum

10.1 3aBepLWIEHHOCTb

Yncno paccMaTpmMBaeMbix MOAe el B COOTBETCTBMU C pasfenamm 5-9 0/1KHO onpeaensith CTeneHb 3a-
BEPLUEHHOCTM cneyuduKaLum um npuioxeHus.

10.2 CooTBeTCTBUE HOPMATUBHbLIM TpebOBaHNAM

Nio6as oueHka cTeneHn CoOoTBETCTBUA cneundurkalmm onpefenseTcs cnegyowmnm:

a) UCnoNb30BaHMeM CTPYKTYPHOW Modenu pasgena s n TepMuHonorum pasgenos 5-9;

b) yTBEPXAEHNEM O CTENEHWN YACTUYHOIO AW NONTHOTO COOTBETCTBUSA YCTAHOB/IEHHbLIM ONpeeneHnam.
B cnyyae 4aCcTMYHOro COOTBETCTBUA 06/1aCTb HECOOTBETCTBUA ABHO UAEHTUULUPYETCS.

10.3 CooTBeTCTBUE AOKYMEHTAL NN

Nio6as oueHka cTeneHn COOTBETCTBUS NPUIOXEHNUS ONpeaenseTca LoKyMeHTaumei, KoTopoit COOTBeTCTBY-
0T paccmaTpuBaeMble Mogenu.
B c/lyyae 4acTUYHOrO COOTBETCTBMS 06/1aCTb HECOOTBETCTBUSA SIBHO UAEHTUULMPYETCS.
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MpunoxeHne A
(cnpaBouHoe)

Mpoune geicTBuA NpeanpusaTrs,
oKasblBalol e BIMAHNE HA NPON3BOACTBEHHbIE onepaymm

A.1 Mpouve o6nacTtu

B gonosiHeHve K paHee OMUCAHHBIM OCHOBHbLIM [elCTBUSAM CYLLECTBYIOT M Apyrve feliCTBUA B pamkax NpousBoj-
CTBEHHbIX onepauuii. OHM He 06513aTeNIbHO ABNSIOTCA YHUKa/IbHBIMK 47151 31EMEHTOB NPOW3BOACTBA KOMNaHWW. [laHHble
noAAepXviBatoLLyie MeponpusaTvsa BKIHOYAtOT (M He TO/bKO):

a) obecneyeHne 6e30MacHOCTM B XOf€e NPOU3BOACTBEHHLIX Onepauuii:

b) 06paboTKy MHChOpMaLUK B XO4Ee NPOU3BOACTBEHHbIX OMepauwii;

C) ynpasneHve KoHUrypauusiMmu B XoZie NPOU3BOACTBEHHbIX onepauuii:

d) odopmneHve JOKyMEHTOB B XOA4e NPOW3BOACTBEHHbIX Onepauuii;

e) cobnogeHne TpeGoBaHUi PerynmpyroLLMX OpraHoB B X0Ze NPOU3BOACTBEHHbIX OnepaLuii;

f) oTcnexvBaHne HewTaTHbIX CUTyaumnid N OTK/IOHEHWI B XOf4€e NMPOU3BOACTBEHHbIX OMepaLuii.

PucyHok A.1 unnocTpupyeT NoHsTE NOALEPKUBAIOLLUX MEPONPUSITUA U X COOTHOLLEHUE C OCHOBHLIMU NPOU3-
BOLCTBEHHbIMU OnepauusaMu. Hanpumep, vmeloTcss 0co6eHHOCTM 06paboTkv MHopmauum o c6ope NPOoU3BOACTBEH-
HbIX A@HHbIX, 06 ynpaBneHW/ NPOVU3BOACTBEHHLIMU pecypcamu, 06 OTCNEXMBAHUM NPOU3BOACTBA, 06 ynpasieHun on-
pefeneHnem xapakTepucTk Npon3BoACTBa, 06 ynpasfieHun onpefenieHneM XapakTepucTnK TEXHUYECKOro 06CyxmnBa-
HUA. 0 c6ope AaHHbIX UCMbITAHWSI KauyecTsa.

Level 4
Level 3 Major activities
within manufacturing
operations
Level 2 /\ > Activity detailed
C O O O Cc7 Activity not detailed
Level 3 YpoBeHb 3
Major activities within manufacturing operations OCHOBHble Ae/iCTBUSI, BbIMOMHAEMbIE B XOA4€ NPOU3BOACTBEHHbIX
onepawmi
n n Activity detaded LleTannsnpoBaHHble AelicTBus
Activity not detailed HepeTanusmpoBaHHble AeincTBus
Inventory operations Onepauunn NPou3BOACTBEHHbLIX PECypCcoB
Maintenance operations Onepaumnn TEXHUYECKOTO 06CNYXNBaHNA
Quality operations Onepauunn obecnevyeHns kadectsa

PucyHok A.1 — Tpouune AeiicTBUA NPeanpusTUs, OKasblBaloLye BIMSIHUE HA NPOU3BOACTBEHHbIE Onepauum
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Production operations Mpon3BOACTBEHHbIE Onepauuu

Management of information O6paboTka MHopmauum

Management of documentation OdhopmneHne fokymeHTauum

Management of security Ob6ecneyeHne 6e30nacHoOCTU

Management of configuratton YnpaBneHnve KoHgurypauuei

Management of compliance O6ecneyeHne COOTBETCTBUSA

Management of incidents and deviations OTcnexmBaHve HewTaTHbIX CUTyauuii U OTKNOHEHWI

PucyHok A. 1. nucT 2

A.2 ObecneyeHne 6e30nacHOCTU

Ob6ecneyeHne 6e30nacHOCTN — 3TO hyHKUMSE NpeanpusATvsi. OHa He onpejesieHa B HACTOALLEM CTaHAapTe, HO
OKasbIBaET CyLLECTBEHHOE BMsAHNE Ha y6aB/ieHne Npov3BOACTBEHHbIMY onepauusamu. ®yHKLMM ynpasneHus 6e3onac-
HOCTbIO BK/HOYaAOT hm3nyeckyto 6e30macHOCTb (MPON3BOACTBEHHbLIN COLEKT M Tepputopus), MHPOPMaLMOHHYO 6e30-
NacHOCTb 1 KOMMbIOTEPHYHD 6e30nacHOCTb. ba3oBasi posib 6e30NacHOCTV NPOU3BOACTBEHHbIX ONepauuii 3akiyaeTcs B
TOM. YTOGbI rapaHTUPOBaTb, YTO TOLKO YNOHOMOUYEHHbIV NepCOHaN MOXET BHOCUTb M3MEHEHWS UM BAWSITb HA NPOMU3-
BOACTBO B Npefenax Ao3sosieHHoro. Cioga 06bIYHO BK/IHOYAOT cpeacTBa (hm3nmyeckoii 6e30nacHOCTY A5 YCTaHOBIEHUS
npeaenos AoCTyna B MPOW3BOACTBEHHLIE MOMELLEHUS U K YNPaBAEHWIO NOTOKaMu MHAopMauyn ¢ NpegnpuaTus ans
3aLLUMTbI MHTE/NEKTYasIbHOM COBCTBEHHOCTU U KOHTPOS CBA3W: HEpa3peLLEeHHbIN yaaeHHbI 4OCTYN He AO/MKEH OKasbl-
BaTb B/IMSIHUE HA TEXHOMOTMYECKME onepaLyn.

MpumMmeyaHune — ObecneyeHne 6e30NaCHOCTY YACTO OGBLEANHAIOT C yNpaB/ieHNeM CETAMU. PekoMeHayeTcs,
uTo6bI CETU, UCNOMb3yEMbIe A/t NPOM3BOACTBEHHbIX onepauunii (0CO6EHHO CETV (PU3NUECKOTO YNPaBeHUs TEXHOMOMM-
YECKMM MPOoLEeccoM), 6bIM OTAESIeHbl OT MOAE/bHbLIX CEeTell. YkazaHHOoe pasfesieHne MOXeT GbiTb (manyeckum (no-
CPeACTBOM Pas/NUHbIX CETEN UK CETEBbIX CTaHAAPTOB) U/N BUPTYasIbHBIM NOCPEACTBOM MPOTOKO/IOB, CPEACTB CETEBOM
3alWMTbI M MapLLPYTU3ATOPOB. YNpas/ieHre B peasibHOM BpeMeHN TpeGyeT npeckasyemMoii UyBCTBUTEIbHOCTM 3anasgpbl-
BaHWs ceTu. Jlyulle BCero aTo A0OCTUraeTcs pasfaesieHnem ceTeil.

Ecnn nonuTuka n npoueaypbl obecneveHns 6e3o0nacHOCTM OTCYTCTBYIOT B paccMaTpyBaeMoli KoMnaHuu, To ynpas-
NeHne 6e30nacHOCTbI0 MOXHO paccMaTpuBaTh Kak COOTBETCTBYHOLLME NMPOU3BOACTBEHHbIE OnepaLmu.

Heobxoavmble cTaHfapTbl 6€30NacHOCTM CBA3M U KOMMbIOTEPHbLIX CUCTEM CBEAEHbI B NpuaoxeHun D.

A.3 YnpaBneHue nepepaboTkoit nHpopmaymmn

O6paboTka nHhopmauum — 310 hyHKUMA npegnpuAaTus. OHa He onpefefieHa B HacTOsIWEeM cTaHjapTe U He
B/IMSIET Ha ynpaBsfieHne Npou3BOACTBEHHbIMU onepauusaMu. ®akTmyeckn 60/bLUMHCTBO NPOM3BOACTBEHHbIX Onepauuii
NnoTPeGNSIOT UM reHepUpYT MHAOPMaLU0. ITO YacTb UX paboTbl. BONLLUMHCTBO yHKUMI MOTYT 0GMEHMBATLCA WH-
chopmaumeli ¢ apyrumn hyHKUMAMU, He onpeaeneHHbIMK B pasgenax 6. 7. 8 n 9 HacTosLero ctaHgapTa.

Ecnv pblHOYHAA nonmTuKa 1 npouenypbl 06paboTkn MHOPMaLUK He peain3yoTcsa B paccMaTprBaeMoil koMna-
HUW. TO KOHTPONb MHAIOPMAaLMK MOXHO paccmaTtpvBaTb Kak NMpPOW3BOACTBEHHYHO Onepaumio, CBSA3aHHYK C Npou3BOA-
CTBOM MHbopMaLmn.

O6paboTka MHGopMaLmm BKIOUAET OpraHM3aLmio XxpaHeHus nHdopmMaummn, nepegady, KonuposaHvue, BOCCTAHOB-
NleHne 1 pesepsupoBaHmne. YacTo faHHble (yHKLMM 06ecrneunsatoTcsi Ha KopnopaTnBHOM ypoBHe. OHU COOTBETCTBYIOT
KOPNOpaT1BHbLIM, MPOMbILLAEHHbIM, HALMOHANIbHBIM U MEeXAyHapOoAHbIM CTaHaapTam.

A.4 YnpaBneHue KoHdurypauueii

YacTo ynpaBneHue koHdurypaumein senaetca dpyHkumeld npeanpuatns. OHO He onpejesieHo B HAaCTOsLLEM CTaH-
[JapTe. HO OKasblBaeT BAMSIHME HA yNpaB/ieHNe NPOU3BOACTBEHHLIMU ONepauvsiMi. YnpaBieHne KoHdurypaumein Bko-
YaeT COBCTBEHHO ynpas/ieHne KoHdurypauveii u n3MeHeHne npoueayp ynpasneHus, KoTopoe cnegyeT NpuHUMaTh BO
BHMMaHWe B X0fe NPOM3BOACTBEHHbIX onepaumii. flaHHas yHKUmMA MOXeT 6bITb BocTpeboBaHa Be3fe, rae CyliecTByeTt
NonynocTOsiHHOE XpaHeHne AaHHbIX. COOTBETCTBYHOLME AENCTBMSA UCMONb3YIOT XpaHaLWpmecs AaHHble. B page cnydvaes
MOXeT NoTpe60oBaThbCA ayAMTOPCKOE UCCNefoBaHe U PeEBU3NS UCNOMb3YeMbIX MpoLeayp.

Mpumep 1—aHHble MeponNpMATUA MOTYT BKOYAT b: paboyne UHCT PyKLUW, CTaHAapTHble TEeXHONorun-
Yyeckue pernameHTbl, onpejeneHne xapak TepucTUK NpoaykTa 1 TexXHoM0rnyeckoro npotiecca, onpejenexune
Knacca pecypca.

Mpumep 2 — [laHHble MEPONPUATHNA MOFYT BK/IOYATb ynpasieHne undopmaymeii yposHs 2 (Hanpumep,
nporpammamu Ha fi3blke PLCu KoHurypaymammu cuctem DCS).

EC/M pblHOYHAs NOMUTUKA U NPOLeaypbl YNpaBieHUs KoH(Urypauueii CyLLIeCTBYIOT He Ha LUMPOKoli 6a3e komna-
HUW. TO ynpasfieHne KOHQUrypaumei MOXHO paccmaTpuBaTb Kak MPOW3BOACTBEHHYIO OMepauuio, BbINOMHAEMYIO A4/15
COBEpLUEHCTBOBAHNS NPOU3BOACTBEHHbIX KOHUIypaLuii.
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OflHM acnekT ynpaBfieHns KoHdurypauueli BKIoUaeT TEXHOMOIMYeckme npoLecchl 1 npouesypbl, Heo6xoauMble
[N BHECEHWS U3MEHEHUI B KOHChUrypaumio 3/IEMEHTOB, B CBOIO OYepeb BK/IOYAIOLLMX NPOM3BOACTBEHHbIE Onepauum:
NAEHTUUKALMIO, HAZA30P Y KOHTPO/Ib BHOCUMbIX M3MEHEHWI B YKa3aHHbIE KOH(UIypupyemMble 3a1eMeHTbl. K HAM OTHO-
cATCA (M He TOMbKO):

a) nageHTndukaums y3nos 060pyA0BaHMst U NpoLesyp BHOCUMbIX U3MEHEHWUIA:

b) nageHTUMKaLMA NPOrpamMMHOro o6ecneyeHnst YpoBHei 2-3 1 npouesyp BHOCUMbIX U3MEHEHWIA:

C) KOHTPOJIb A@HHbIX U 3anuceit ypoBHeii 2-3:

d) KOHTPONb BEpCUit 3NEMEHTOB KOHMMrypaLmm.

OfMH acnekT KOHTPONSA BHOCKMMbIX U3MEHEHWIA BK/IOYAET TEXHOMOrMYeckue npoueccsl (Npoueaypbl), MHULUMPYO-
L€ 1 KOHTPONUPYIOLLME BHOCKMbIE N3MEHeHUs. [laHHble npoLeaypbl MOTYT BK/IHOYATb:

a) 3anpoc Ha BHeCeHWe N3MeHEeHUs:

b) aHanM3 3anpoca Ha BHECEHWE M3MEHEHUs:

C) aHaM3 B/IMSIHUSI BHOCUMOTO U3MEHEHUS!;

d) cornacosaHune N3MeHeHus:

€) MpaKTUYecKyl0 peann3aumio N3MeHeHNs:

f) nepecmoTp 1 yTBepXaeHNe NpakTUYecKoin peanvsauyum BHOCUMOrO U3MEHEHUSN:

[l) onepaTuBHOE HaGMIOAEHVE 3a BHOCUMbIM U3MEHEHUEM.

MepeyeHb NOTEHLMAIbHO JOCTYMHbIX CTAHAAPTOB MO YNPaB/EHNIO KOHUTypaLmsMm NpvBeaeH B NpunoxeHun D.

A.5 YnpasneHune ohopMsieHneMmM OKYMEHTOB

YnpaBneHve odyopMieHMeM AOKYMEHTOB YacTo ABNsSeTCa pyHKLmeln npegnpusatua. OHO He onpefeneHo B HacTo-
SILleM cTaHAapTe, HO OKa3blBaeT B/MSIHWE HA yNpaB/ieHne NpPou3BOACTBEHHLIMM onepauusMu. Mpon3BoACTBEHHbIE One-
pauuy TpebyloT ohopMIeHNst 6ObLLIOTO KOIMYecTBa JOKYMEHTOB. OHWM BK/IIOYAIOT TakMe 3/IEMEHTbI, KaK CTaHAAPTHbI
nopsaoK AECTBUIA, paboune MHCTPYKLUW, PEXUMbI paboTbl, MPOrpaMmbl CUCTEM YNPaB/IEHUs, YEPTEXW, PErNCTpaLMoH-
Hble 3an1cy NapTuii, NHXEHEPHbIe NOSCHUTE NbHbIE 3anUCKW, XYPHa/Ibl HELUTATHBLIX CUTyaLuii U yBeaoMIeHNs 06 NCKo-
ynTeNbHbIX cuTyaumax. ObpaboTka gaHHOW MHopMaLU YacTo TpebyeTcs AN1A pernameHTauum 4eicTBrii No BHELUHUM
npuunHam, Ana obecnevyeHns WCMPaBHOCTM K 6e3onacHocTW, ANa cepTudmkaumm. B obliem cnyyae Ansi CO3AaHWst
KOpNopaTyBHON AOKYMEHTaLMMN KOMMNaHUM UCMNosb3yoT 0CO6ble HAGopb! NPOLEAYpP, PbIHOYHYIO MOSIMTUKY U KOMMbOTEp-
Hble MHCTPYMEHTbI.

Ecnn pbiHOYHAs NoNMTMKa U npoueaypbl 0hopMIEHUs JOKYMEHTOB He pa3pabaTbiBalTCA KOMMNaHWel, TO KOHT-
posib JOKYMEHTOB MOXHO paccMaTpuBaTb kak MPOM3BOACTBEHHYIO onepauuio No othopMAEHUIO JOKYMEHTALWM.

YnpasnieHne ohOpMIEHNEM AOKYMEHTOB TakXe BK/IOYAET yCTPaHeHNe nocneacTBuii oopc-MaKopHbIX CUTYyaLuid.
BONbLLIOB KOMYECTBO NPOM3BOACTBEHHbIX CUCTEM OCHOBAHO Ha KOH(MAEHLMANILHOCTU CUCTEM A0CTaBKW. HecyacTHble
CnyyYan ecTecTBEHHOW WM UCKYCCTBEHHOW MpupoAbl MOTYT 3afilepXMBaTb [OCTABKY CbIpbsi, KOHEUHbIX NMPOAYKTOB. OHU
MOryT caenaTb NPOVN3BOACTBEHHbIE MOLLHOCTU BPEMEHHO WM HAA0Mro HeJOCTYNHbIMU. Cepbe3Hble KOMMaHU 06bIYHO
paspabatbiBaloT cneuyasibHble NaHbl yCTpaHeHNs NMOCNeACcTBUIA HecHacTHbIX C/yvaeB, BKIOYaloWye MHGopMaLmio o
npounssogacTee. OHY Takke AO0/HKHbI UMEeTb AOKYMeHTaLUmo 0 6a30BbIXx NPOM3BOACTBEHHbLIX Npoueccax. Kpome o6paboTkm
[aHHbIX 06 ycTpaHeHWV nocnefcTBuiA, He06X0AMMO MMETb BO3MOXHOCTb Nepeenarb BeCb TEXHOMOMMYECKUA npoLecc.
3pecb Heo6XoAMMO 3afelicTBOBaTb CTaHKW, aBTOMATU3VPOBaHHbIE CUCTEMBI, KOPPEKTUPOBATL M1aH pasMeLLeHns 060-
pyZoBaHusA. NocnefoBaTe/lbHOCTb BbINOSIHEHWS onepauunii 1 NPoM3BOACTBEHHbIE pecypchl. [JaHHas uHdopmMauus cra-
HOBMWTCS BOCTPE6GOBaHHOI NOCe HACTYNIEHNA HECHACTHbIX CyyaeB. Mpn 3TOM onepaTopbl MOryT (hU3MYECKN peopraHu-
30BaTb TEXHOOTMYECKYIO IMHUIO (B C/lyYae HACTYMN/IEHUst HECHACTHOTO Crlyyas).

MoTeHuMabHO AOCTYMNHbIE CTaHAAPTbLI yNpaBneHust ohopMIeHMEM AOKYMEHTOB MpuBeAeHbl B MpUIoxeHun D.

A.6 YnpaBneHue cobngeHnem TpeboBaHuUii perympyoLLmx opraHoB

YcnoBue BbINONHEHNA TpebOBaHWI peryMpyoLmnx opraHoB MOXET OKa3aTb CyLLeCTBEHHOE BANSHME Ha paj noj-
pasgeneHuii npeanpusaTus. HecobnogeHne TpeGoBaHW pPerynmpyioLmnx opraHoB MOXET NPUBECTM K OCTAHOBKE Npous-
BO/CTBA, BO3BpaTy NPOAYKUMW, BO3HUKHOBEHWIO NMPO6sieM ¢ 6e30MacHOCTbio. Ecnn xe MeponpusiTust no cobniogeHuo
TPeGoBaHWA PeryimpyroLLyx OpraHoB B YacTu obGecneyeHns kayectsa M 6e30nacHOCTV NPOM3BOACTBA BbINOHEHbI, TO
3(hheKTMBHOCTb NPOU3BOACTBEHHLIX Onepauuii CyLecTBEHHO BO3pacTaer.

Ecnu pblHOYHas nonuTvka v npoueaypbl Co6/1I0AeHNs TpeboBaHUiA perympyioLLMx opraHoB He paspabarbiBaioTcs
B [J@aHHON KOMMaHuW, TO KOHTPOJ/Ib COOTBETCTBUA TPEGOBaHNSAM MOXHO paccMaTpuBaTb Kak MPOM3BOACTBEHHYHO onepa-
upo.

PucyHok A.2 nnnocTpupyeT HEKOTOpPbIE acnekTbl cCO6N0AeHNS TpeboBaHUiA peryiMpyroLLMx OpraHos 1 Meponpusi-
TUA O6LLErO XapakTepa, acCoLMMPOBaHHbIe C faHHbIMW acrnekTamu.
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regulatory control

Personnel safety regulatory control
Border regulatory control

Local environmental regulatory control
Employee tracking

Industrial hygiene management
Occupational health and safety
Chemical inventory management
hazardous materials tracking

Material safety data sheet authoring and
labeling

Trade and shipping tracking and compliance

Facilities management

Equipment safety incident tracking and
prevention

Air. waste, and v/ater emissions tracking

Management of regulatory compliance

Environmental regulatory control

Local environmental regulatory control

Border regulatory control

regulatory control

PernameHTVpyloLLmMiA KOHTPO/Ib 6€30MacHOCTM MepcoHana
PernameHTUpYOLLMIA KOHTPO/b FPaHKLIbI

NekanbHblii pernaMeHTUpYoLWnin KOHTPOb OKPYXatoLLelt cpefbl
OTcnexvsaHue paboTbl COTPYAHUKOB

YnpaBneHne npov3BOACTBEHHOW TMrMeHoi
MpodeccnoHanbHasa rrmeHa 1 6e3onacHocTb

YnpaBfieH/e XMMUYECKUMU NPOU3BOACTBEHHBIMU pecypcami
OTcnexuBaHne onacHbIX mMaTepuaios

ABTOpM3aLMA 1 pasMeTka CrpaBoYHbIX TabnuL, 6e30nacHocTy
maTtepuanos

OTcnexvBaHve 1 o6ecrneyeHme COOTBETCTBUSI YCTaHOBEHHbIM
Tpe6oBaHNsIM TOPTOBbIX 1 OTIPY304HbLIX Onepauuii

YnpaBsieHne MOLLHOCTAMU NpeanpusaTus

MpodhunakTvka 1 oTCexnBaHe peanmsauum 6e3onacHocT 060-
pyAoBaHus

OTcnexvBaHve BbIGPOCOB B aTMOC(epy, B BOAY 1 BbIBO3a Mycopa

YnpasneHue o6ecnevyeHremM COOTBETCTBUSI TPeboBaHWsAM perna-
MEHTUPYIOLLMX OpraHoB

PernameHTVpyOLLMI KOHTPOb OKPYXatoLLelt cpespl

JokanbHbIl pernamMeHTUpYIoLniA KOHTPO/Tb OKpYXKatoLLeli cpebl

PUCYHOK A.2 — DYHKLMW ynpaBieHus cobioaeHneM TpeGoBaHui peryvmpyoLmx opraHos
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TunoBoli Habop MeponpusaTUlA MO OXpaHe OKpYXatoLiei cpeabl BKIYaeT:

a) pa3paboTky Tpe6oBaHW X NIAHNPOBAHMIO.'KOHCTPYMPOBAHMIO W BbINOIHEHWIO ONepaLnii:

b) KOHTPO/Ib 3arpsA3HEHNst BO3AyXa, BK/IHOUasi OrpaHUYeHUA/KOHTPOb BbIGPOCOB U MOJyYeHUe paspeLleHuit:

C) KOHTPO/Tb 3arpsA3HEHNS BOAbI, BKOYAsA CTOYHbIE BOAbI, X COPOC 1 OTBOA NIMBHEBOI BOABI:

d) ynpaBneHvie yganeHnem TBepAblx OTXOLO0B, ONACHbLIX M YNaKOBOYHbIX MaTepunanos;

€) NoAroToBKY YBeAOM/IEHW, Knaccumkaumio, ynakoBky 1M pasMeTKy onacHbix Matepuanos. Ciofa OTHOCUTCA
Takke XpaHeHWe ykasaHHbIX MaTepuasnos:

Mpumep — Ocobble NnpaBunapaboThl c acbecToM, NonmxnopbucgeHnnom n necTuymgamu.

f) ycTaHOBNEHMe OTBETCTBEHHOCTV U NPOBEEHNEe COOTBETCTBYIOLLMX MEPOMNPUSATUIA, BKItOYAs yCTaHOB/IEHWE TpaX-
[aHCKOI 1 YronoBHO OTBETCTBEHHOCTU, a Takke 0COO0I OTBETCTBEHHOCTY 3a 3arps3HEHVE TEPPUTOPUM;

[l) NnpoBefieHne TUMOBbIX MMIVEHNYECKNX MEPOMPUATUI 1 MeponpuaTuii 6esonacHocTy, BKIKOYas:

h) 06paboTkKy, knaccudmkaumo, ynakoBKy U MapkMpOBKY OMAacHbIX BELLECTB, BKIOYash 0hOpM/IeHNEe CrpaBOYHOM
[OKyMeHTauum no 6e3onacHocTy;

i) nnaHnpoBaHe MeponpuATUiA NO YCTPaHEHUIO NOCNEACTBUI HECUYACTHbIX C/lyyaeB, BK/IOYas asapun, CpefcTsa
TPEBOI 1 NOXapobe30MnacHOCTb;

j) opraHusaumio aBapuiiHoli curHannsaumm B oopMe NpeaynpexaatoLmx 3HakoB, 06y4eHNs U UHCTPYKTUPOBAHNS;

k) KOHTPONb NPOM3BOACTBEHHOW TUTMEHbI NYTEM M3MEPEeHUsT NPOdIECCUOHANBbHLIX BHELLHMX BO3AENCTBUIA (XUMU-
Yeckux. husmyeckmnx, GUONOrMYECKNX U LWyMma):

1) MEAULIMHCKMIA OCMOTP nepcoHana:

T) 6e30MacHOCTb TEXHOMOMMYECKOro npotecca: 6e30nacHOCTb CTaHKOB, NOABLEMHOrO 060pYy0BaHNSA, HANOPHbIX
CUCTeM, KOHTPO/b BXoAHOroabouero nponyckad)octyna B MOMELLEHNS OrpaHNYeHHOro obbema:

n) ynpasneHne pyHKUMOHaIbHOW 6e30NacHOCTbIO;

0) 371eKTpo6e30nacHoOCTb;

p) YAOBNETBOpeHWe TpeboBaHNAM 3ProHOMUKY, BKIOYas paboTy B ohmce, pyyHYo NOrpysky 1 T. n.:

g) OKasaHve NepBOi MOMOLLY.

MoTeHuMasbHO AOCTYMNHbIE CTaHAAPTbl, CBSA3aHHbIE C CObMI0AeHneM TpeboBaHuil perympyoLLyix OpraHoB, AaHbl B
npunoxexumn D.

A.7 YnpaBneHue ycTpaHeHVeMm noc/efCTBUI aBapuitHbIX CUTYaL Wil 1 OTKTOHEH W

YnpaBneHvie ycTpaHeHnem nocnefcTBuli aBapuiiHbIx CUTyauuil, OTKIOHEHWIA, KOPPEKTUPYHOLWMMU 1 NpodunakTn-
YecKMI MeponpusTUSIMK YacTo aBnseTca dyHkumeld npeanpustus. [aHHas vHdopmauus He npuBefeHa B HacTos-
Lem cTaHfapTe, OA4HAaKO [/IOKeT OKasblBaTb CyLLECTBEHHOE B/IMSIHWE Ha ynpas/ieHne nNpov3BOACTBEHHbIMU OonepauusMu.
YnpaBneHne ycTpaHeHWeM MocneAcTBUA aBapuitHbIX CUTYaLUiA, OTKNOHEHW, KOPPEKTUPYIOLLMX U NPOnnakTnyeckmnx
MeponpuaTUiA 4acTo accouumpyeTcs ¢ cobnogeHreMm TpeboBaHWiA peryiMpytoLyx opraHoB W C HempepbiBHbIM MPo-
LLecCoM yCOBEepLUEHCTBOBaHWA NPOM3BOACTBa. [lJaHHble MepOonpUATUSA YaCTO BbINOMHAOTCA B COYeTaHUu C ApYrMMn Me-
poNpUATUAMMU MO YNpas/eHNIO NPOU3BOACTBEHHBIMU OnepauusMu.

Mpu TeXHNYeckoM o6GecrneyeHnn CoOOTBETCTBYHOLLMNX NMPOU3BOACTBEHHBIX ONepaumii yacto TpedyeTcs, 4Tobbl peru-
CTPMPOBA/IUCH KaK camMn HeluTaTHble (aBapuitHble) cuTyauun, Tak U NpUHATbIE Mepbl. ABapuiiHble cuTyauum 06blYHO
HacTynalT HeoxugaHHo. OHKM CBA3aHbI C BbINO/IHEHVEM NPOM3BOACTBEHHbIX onepauuii, meponpuaTuii 6esonacHocTH,
cobnofeHnemM TpeboBaHWn PerynnpyoLLMx opraHoB namn cnyxo6bl OXpaHbl. YnpasneHne ycTpaHeHMeM nocneacTsuii asa-
pyn OBbLIYHO BK/THOYAET BbISICHEHVE €€ KOPHEBbIX NPUYMH. OHO MOXET Bbi3BaTb NPOohMNakTUYeckne mMeponpuaTus ans
npeAoTBpaLLeHns 6yayLnx aBapuiHbIX CUTyaLWid.

Mpumep 1— HeoxugaHHbIli BbIGPOC XMMUKaT a B OKpYXaloLwyto cpefy MOXeT co34aThb aBapuiiHyo cuTy-
aumio. OTYeT 0 AaHHOM VHUMAEHTE MOXeT 6biTh HanpasfeH COOTBETCTBYOLWEMY pernaMeHTUpyLemy
areHTCTBY (Hanpumep, areHTCTBY N0 0XpaHe oKpyxatoLlieii cpeabl CLUA).

Mpumep 2 — HeoxuaaHHbIA 0TKas TO0/bKO 4T0YCTaHOB/EHHOT0 HAcoca MOXeT NMPUBECT W K aBapuiiHoi
cuTyauumn. Peakuueii Ha ee BO3HUKHOBEHE MOXeT 6bITb pacciefoBaHne NPpUUMH 0TKasa U NoTeHuuanbHas
CMeHa nocTasLLuKa.

YnpaBneHue ycTpaHeHWeM OTK/I0HEHWIA. TpW BbINOMHEHWM NPOVN3BOACTBEHHBIX ONepaLyii YacTo BO3HWUKaeT Heo6-
XOJMMOCTb NP BO3HUKHOBEHWW OTK/TOHEHWIA (OT HOPMaUTbHBIX YCI0BUWIA) 3apericTpupoBaThb UX W yKasaTb NpefnpuHATbie
feiictBus. OTK/IOHEHUA 06bIYHO U3MEPSTCA OT/IMYMEM HA6M0AAaeMOro 3HavyeHusi napameTpa OT ero OXugaemoro
(HopmasibHOr0) 3HauYeHus], a Takke OT YyTBEPX/AEHHOT0 CTaHAapTHOTO 3HauveHus (Npolecca). YnpasneHue ycTpaHeHuem
OTK/TOHEHWIA 06bIYHO BK/IlOYAET OnpefesieHne KOPHEBON MPUUMHBI OTK/TOHEHWA. 3TO MOXET MPUBECTW K MPOBEAEHUI0
KOPPEKTUPYIOLLMX MEPONPUATUIA AN yAAIEHNS UCTOYHMKA OTK/IOHEHNA.

YnpasneHve KOppeKTUPYLWMMU MEPONPUATUAMU 1 NpodunakTuiyeckumm geicteuamu. MpoBeAeHVe Npon3BoA-
CTBEHHbIX onepauuii yacto TpebyeT BbINO/IHEHNS KOPPEKTUPYIOLMX AelicTBuiA. Kak npasuio, B Cilyyae aBapuitHoi cuTya-
LMW, OTK/IOHEHUS WM OTKa3a OHW PETNCTPUPYIOTCS, BHOCATCSA COOTBETCTBYHOLLME NOMpaBku. Pe3ynbTaTbl KOPPEKTUPYto-
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LUMX MEeponpUsTUIA Takke PerucTpupytoTcs. AcHble, LenecoobpasHble U peasnsyemble KOPPEKTUPYIOLLME MEePONpPUATUS
[LO/KHbI BbITb YKa3aHbl B BbIBOAAX PACcC/efloBaHNs. YKazaHHOe OTC/IEXMBAHWE U COMPOBOXAEHNE HEOBXOANMO, UTOGbI
KOPPEKTUPYIOLLMEe MEepPONpPUSATUS GbiI PeasIn30BaHbl 1 OTNTAXKeHbI.

Mpumep 3— KoppekTupylouine MeponpusaTus MOryT BKOUYAT b NPOLEAYpY Hanaak1, npoueaypy TexHu-
4eckoro 06cnyxnBaHus 060pyL0BaHNs, NOBT OPHOE UCTbITaHNe UM NOBT OPHYI0 CepT UdrKaLmio.

MpodunakTuyeckne MeponpusaTisi 06bIYHO NMPOBOAATCA AHANIOMMYHO, YTOGbLI UCK/IOUUTL aBapuiiHble cuTyaumm
WM OTK/IOHEHUS B ByayLLeMm.

Mpumep 4 — Bpems BbiNycka NapTun geTasneli B A4eiike TEXHONOTMYeCcKoro npoyecca MoXxeT HE COOT -
BETCTBOBATb HOPMATUBY. DTO MAEHTUPUUNPYETCS Kak OTKIOHEHNE. [N YMEHbLLEHNS BPEMEHU BbiNycKa
napTuu NPOBOAAT CA NPOMAAKT NUECKMe MeponpusaTus.

PekomeHyeMble MeponpusTUsS NPOBOAATCS aHaslorMyHo. PeKkoMeHAyeMble MeponpusiTus — 3TO YCTaHOB/EH-
Hble Habopbl MEPOMNPUATWIA, KOTOpbIE CNeayeT NPOBOAUTL B C/lyyae aBapuitHoW CUTyauny UM OTK/IOHEHWS.
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Mpunoxexve B
(cnpaBoyHoOe)

TexHn4Yeckne rpaHnLbl U rpaHnLbl OTBETCTBEHHOCTN

B.1 BeepgeHune

Mogenwu, nokasaHHble Ha pucyHkax 14, 29-31, onpeaensaoT Habop AeCTBUIA, TO/IbKO HEKOTOPbIE 13 HUX paccMaT-
pMBalOTCA Kak AeiiCTBUS N0 ynpas/ieHnio MPOn3BOACTBEHHbIMM onepauusaMu. OAHON U3 NPUYMH 3TOTO ABASETCA TO. YTO
rpaHvLa Mexagy pesynbTataMu BbINOSHEHWSA onepaumnii ypoBHS 3 (NPOM3BOACTBEHHbIX, TEXHUYECKOrO 06CYXNBaHUS,
obecneyeHns kayecTsa, UHBEHTapM3aLymn) 1 onepaumii ypoBHA 4 He OocTaeTca NMOCTOSIHHOM. CyLLeCTBYIOT TpU pas/inyHble
rpaHuLbl: 0gHa onpegenseT npeaensl Tpebyemoi OTBETCTBEHHOCTH, BTOpasa 3ajaeT npefensl hakTmyeckon opraHmnsa-
LIMOHHOI OTBETCTBEHHOCTW, @ TPETbA CBA3aHa C 061aCTblo TEXHUYECKON UHTEerpaLmm.

B.2 Mpepensl 0OTBETCTBEHHOCTH

CyLLeCTBYIOT HECKO/ILKO BOMPOCOB, KOTOPbIE JO/KHbI ObITh 3afaHbl 415 onpefeneHns npegenos 0TBETCTBEHHOCTU
npy NPOU3BOACTBEHHbIX onepauusax (hyHKLUMM ypoBHeii 3, 2 1 1). OHW onpefeneHbl B pasgene 4.4 1 BKIKOYAKT OTBETbI Ha
cnefytoLue Bonpocs:

a) fBnseTca N paccmarpmBaemasn yHKUMA (OelicTBUEe) KpUTUYECKol ANna KavecTBa npoaykra? Ecnm «ga», To
JaHHaa (hyHKumMS) aelicTBME [O/MKHA ObiTb YACTbI0 NPOM3BOACTBEHHOW onepauum;

b) ABnseTcsa nu paccmaTpuaemas PyHKUMS (AeiicTBME) KPUTUYECKON ANnA cobnogeHns TpeboBaHuii perynvpyo-
Lumx opraHoB (Hanpumep, areHTcTB FDA. EPA. USDA. OSHA, TUV, EC. EU. EMEA v apyrux pernameHTUpyoLMX areHTCTB
CLUA)? Ecnm «fa», To faHHasa yHKUmMS (geicTBre) fo/MKHbI O6bITb YacTbio NPON3BOACTBEHHON onepauuu;

c) fiBnseTcs v paccmaTpuBaemas yHKUMA (OeiicTBME) KPUTUYECKO Ans 6e3onacHoCcTu npeanpuatna? Ecnm
efla», TO AaHHas PyHKUMA (AeicTBME) AOMKHA ObITh HYAaCTbI0 MPOU3BOACTBEHHON onepauwu;

d) fiBnsieTcs v paccmatpuBaemasi yHKUMA (4eACTBINE) KPUTUYECKO 418 HAAEXHOCTU yCTaHOBKN? Ecnmn «ga», To
[aHHaa yHKUMA (aeiicTBue) Ao/mkHa GbiTb YaCTbi NPOU3BOACTBEHHOW onepaumu;

e) dAensietca nu paccmatpuaemast yHKUMSI (OECTBME) KPUTUYECKON ANns 3dhheKTUBHOCTY YCTaHOBKN? Ecnun
efla», TO AaHHas PyHKUMS (feicTBME) AO/MKHA ObITh HYAaCTbI0 MPOU3BOACTBEHHON onepaumu.

B pa3nnuHbIX YCNOBUAX AN OQHUX W TeX xe AelCTBUWIA NoslyyaloTcs pasHble O0TBeTbl. Hanpumep, ecnm noHATVs
KayecTBa, 6€30MacHOCTW, COOTBETCTBUS, HAAEXHOCTU 1 3eKTBHOCTU onpeAesieHbl TOMbKO A1 MepOnpuUATUiA HU3-
LIEro YPOBHA W He CBSi3aHbl C KasleHJapHbIM NiaHMpoBaHWeM (AMCneTyMpoBaHWEM), TO COOTBETCTBYIOLLME TPaHULLbI
NPOV3BOACTBEHHbIX Onepaumnii ykasaHbl LUTPUXOBOW NIMHUENR «A» Ha pucyHke B.1. Ecnu (kak B npegblgylwiem npumepe)
c60p NPOM3BOACTBEHHBIX AAHHBIX TaKkKe HEO6X0AMUM ANs COBNIOAEHNA TpebGoBaHUA perynmpyoLLmMx opraHoBs, TO rpaHuua
onpegensercs uHuel «Bx». JInHum «C» n «O» yKasblBaloT ApyrMe BO3MOXHbIE rPaHuLbl OTBETCTBEHHOCTU. JINHNSA «E»
onpegensieT ypoBeHb OTBETCTBEHHOCTW yNpaB/ieHNs NPOU3BOACTBEHHLIMU ONepauusaMu, YCTAHOB/IEHHbIA B HACTOALLEM
cTaHgapTe.

MpuMeyaHune — BbllensnoxeHHoe onpeaenseT rpaHuLibl MeponpuUsTUiA, HO He OpraHN3aLMOHHbIE TPaHULbI.
Hanpumep, B HEKOTOPbIX PEerfiaMeHTUPOBaHHbLIX OTPAC/IAX NPOMbILIEHHOCTU NOAPA3AeNiEHNst KOHTPO/IS KauyecTsa B
COOTBETCTBUM C 3aKOHOM He MOAUMHSIOTCS PYKOBOACTBY NPeanpusTus.

YKasaHHOe pasfeneHne OTBETCTBEHHOCTU MOXET MPOUCXOAMTb Taloke NMPpW ynpaBfieHun onepauusmm TexHudec-
KOro 06CnyXu1BaHus, ynpaB/ieHny onepauysiMyi no obecneyveHnio kavyecTsa, a Tailke Mpy ynpas/ieHun onepauusimm
NpoV3BOACTBEHHbIMK pecypcaMu. PelueHns 06 ycTaHOB/IEHUM OTBETCTBEHHOCTU 3aBWCAT OT TWNa MPOMBILLIEHHOCTH,
pernameHTVpYIOLLLEr0 KOHTPOSA U IM3NYECKNX CBOCTB NPOU3BOACTBA.

[JlaHHble CMOXHOCTU ABMSAIOTCA OAHOM M3 MPUYMH HEBO3MOXHOCTY AAaTh NPOCTbIE W ACHbIE OnpeaeneHns PYHKUWiA
ypoBHs 3. MPOCTbIX 1 ACHbIX ONpefeneHnii HeT. Tak kak BO3MOXHO 60/bLIOe KOIMYECTBO pas/IMyHbIX pelleHnii. Hanpu-
Mep. B IMNOTeTUYECKON pernameHTMpoBaHHOl hapmaleBTUYecKoi KoMnaHuu:

- JeTasbHbIil KaneHJapHbIii NnaH NpousBoACTBa onpedensieT rpachvk MPOMEXYTOYHOTO U3rOTOB/IEHNA MaTepua-
na. OH SIBNAETCA KPUTUYECKUM 1S Ka4ecTBa NpoaykTa;

- peructpauysi COOTBETCTBUA NMapTun TpeboBaHUAM PEry/MpyoLVX OPraHoB SIBASETCA BaKHENLWNM 3/1EMEHTOM
cobnofeHns TpeboBaHWn perynnpyoLwmx opraHos:

- Hafnexallee ynpas/ieHne MaTepuasibHbIMU 1 JIOACKAMN pecypcammn SBSETCS KPUTUHECKUM ANt COBMoAeHNs
Tpe6oBaHWil peryIMpyoLLyX OpraHoB.

- TexHnyeckoe o6CAyxvBaHMe 060pyAOBaHUA U UCMO/b30BaHe 060py[0BaHNSA A1 U3MEpPEHUs NapameTpoB
KayecTBa SBMSIETCA KPUTUYECKMM [N obecneyeHuns kayecTsa NpoaykTa, 6e3onacHoCTV npeanpuaTus u cobnogeHns
Tpe6oBaHWil PeryIMpyoLLyX OpraHoB.

B paccmatpuBaemMoli rMnoTeTMYecKoi cuTyaum Bce MeponpusiTusi NPOU3BOACTBA, TEXHNYECKOro 06Cy)XMBaHNS U
obecneyeHnst KayecTBa MOIYT fexartb B 061acTu ynpasneHus nNponssoAcTBOM (nHusA E Ha pucyHke B.1). B gaHHoi
cUTyauun paccMOTPeHKe C/os ynpas/ieHns NPOn3BOACTBEHHBIMU ONepaLmaMm MOXET OKa3aTbCsl CyLecTBeHHbIM. OHO
MOXeT MOKPbITb BCE paccMaTpuBaeMble acnekTbl NPoVN3BOACTBA.
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Product Production Production Production
definition capability schedule performance
Product definition Onpegenexne npoaykumn
Production capability B0O3MOXHOCTV NpoM3BOACTBa
Production schedule KaneHaapHbli nnaH NpousBoAcTBa
Production performance Mpou3BOACTBEHHbIE NOKazaTenu
Detailed production scheduling PaspaboTka AeTaslbHOro KasleHAapHoro naaHa npoussoAcTBa
Production resource management YnpaBneHne npou3BOACTBEHHbIMK pecypcamu
Production tracking OTcnexmBaHve Npou3BOACTBa
Production dispatching [vcneTunpoBaHve Npov3BOACTBA
Product definition management OnpepeneHve xapakTepucTuk NpoayKumm
Production Performance analysis AHann3 Npou3BOACTBEHHbIX MokasaTenei
Production data collection C60p MPOV3BOACTBEHHBIX AaHHbIX
Production execution management BbINnosiHeHne Npou3BOACTBEHHOIO niaHa
Equipment and process specific production MpaBunna ncnonb3oBaHUss 060pPYAO0BaHNA U TEXHOIOTMYECKMX
rules MPOLECCOB B CMeLMasibHOM NPON3BOACTBE
Operational commands Mpon3BOACTBEHHbIE KOMaHAbI
Operational responses OTKIVMKN Ha NMPOU3BOACTBEHHbIE KOMaHAbI
Equipment and process specific data CneupanbHble AaHHble 06 060pyA0BaHUN U TEXHOOMMYECKOM
npouecce

Production level 1-2 functions Mpon3BOACTBEHHbIE (PYHKUUM YypOBHER 1-2

PucyHok B.1 — Pa3nnuHble rpaHvupbl OTBETCTBEHHOCTU
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3akaHuMBasi 06CyXJeHWe CnekTpa pelleHuii, pacCMOTPUM FMNOTETUYECKoe NPeanpusATie no cO0pKe 3/1eKTPOH-
HbIX nnar. Torga:

- KayecTBO OMNpefesniaeTca TO/IbKO ynpasfieHNeM BbINOSIHEHWUA NPOW3BOACTBEHHOrO nnaHa. Mpoun3BoACTBEHHbIE
MapLUpyTbl PUKCMPOBaHbI, KaeHAapHOe NnaHMpoBaHVe NPOM3BOACTBA He OkasbiBaeT BMSAHMA Ha obecneyeHve Kade-
cTBa. 6€30MacHOCTb U COOTBETCTBME YCTAHOB/IEHHLIM TPe60oBaHUAM:

- NMpPOM3BOACTBEHHAsA 6€30NacHOCTb KOHTPONUPYEeTCS (PYHKLMAMU YPOBHSA 2 C NOMOLLbIO 3aLLMTHBLIX GIOKMPOBOK,
nporpamMm AN KOMMbIOTEPOB U KOHTPO/1/IEPOB:

- TexHUYeckoe obcnyxuBaHve, obecneyeHne KayecTsa v NPOVU3BOACTBEHHbIE PECYPChbl HE SBNSAKTCA KPUTUYECKN-
MU 4na 6e3onacHoOCTu (kavecTsa) npoAaykTa. OHU BaxHbI 418 o6ecneyeHns aheKTUBHOCTU 1 pe3y/IbTaTUBHOCTU NPOU3-
BOACTBA.

B yka3aHHOV cuTyaL M BO3MOXHO TOJIbKO BbINO/IHEHVE NPOU3BOACTBEHHOIO MiaHa. OHO NEeXWUT B rpaHuLax obna-
CTW ynpasfeHns Npov3BOACTBEHHbIMU onepauuamMu. JaHHas obnacTb ykasaHa nmHuein A Ha pucyHke B.1.

B.3 ®akTnyeckas OTBETCTBEHHOCTb

MATb BOMNPOCOB, PacCMOTPEHHbIX B pasgene 4.4. onpefensioT TpebyemMyto rpaHuLy oTBETCTBEHHOCTU. OfHako
MOXeT CyLLeCTBOBaTb (hakTuyeckas rpaHmMua OTBETCTBEHHOCTW, OT/IMYHas OT Tpebyemoit. O6bIYHO 3TO MPOMCXOAUT MO
(hMHAHCOBO-X03MCTBEHHbIM NPUYMHAM, TakKMUM KakK /IOKasibHble 0COBGEHHOCTWM MEPONPUATUIA ynpaBieHusi, 0CO6eHHOCTN
NOKa/IbHOW OTYETHOCTU. B AaHHOM cnyyae rpaHula hakTMYeckoin OTBETCTBEHHOCTU AO/KHA GbiTb /IMGO HA TakoM Xe,
nnM6o Ha 6onee BbICOKOM YPOBHE, YeM rpaHuLia Tpebyemoil 0TBEeTCTBEHHOCTU.

HanpviMep, KOMNaHna MOXeT PeLunTb, YTO Jaxe ec/v Nnpu AeTasIbHOM KauleH4apHOM MN1aH1poBaHUM Npou3Boa-
CTBa U Npu ynpasneHn Npou3BoACTBEHHbIMY pecypcaMun HET HEOBX0AMMOCTU B 06ecneyeHn 6e30nacHoOCTM, KavyecTsa,
HafeXHOCTV 1 cobioaeHU Tpe6GoBaHWA peryiMpyoLLyx OpraHoB, TO OHU BCe PaBHO HAaxXOAATCA NOJ, KOHTPO/IEM Npous-
BOACTBEHHbIX onepaunii. Eciv npuHATLI pelueHns 0 NpuBegeHUn paccmaTpmBaeMblX MeponpuUSTUA NOA, KOHTPO/Ib NPo-
M3BOACTBEHHbIX ONepauuii, TO MPUYMHA MPUHATUA YKa3aHHbIX PELUeHWiA JO/MKHA ObiTb ACHOW U MOHATHOM.

B.4 TexHuuyeckas uHTerpauymsa

BonblIoe KOMMYECTBO (hYHKUWMIA, NOKa3aHHbIX Ha pucyHkax 14. 29—31. MoryT GbiTb peasi3oBaHbl B CUCTEMAX
ypoBHeii 3 1 4.

Mpumep — PaccmaTpuBaemble PyHKLMM MOTYT 6bITb peann3oBaHbl Takummu cucTemamu, Kak: cucTema
nnaHuposaHusapecypcos npegnpuaTus (ERP). cucTema opraHusaunv nponssoacTsa (ME), nabopaTopHas cuc-
TemaynpasseHusa nigopmauueii (LIMS), cucTemaynpasneHusa ak Tusamu (AM), cucTema ynpas/ieHns CKIagom
(WM) 1 pacnpegeneHHble cucTeMbl ynpasneHus (DC).

JINHWUN TEXHNYECKOW MHTErpaLmmn He MOryT GbITb OnpeaesieHbl TeMW e npasuiamu, YTo U IMHAN OTBETCTBEHHOCTU.
JINHUN TEXHMYECKON UHTEerpaLyn OCHOBaHb! HA TEXHUYECKUX PeLUeHUsIX, BKIoYas JOCTYMHOCTb MHCTa/IMPOBAHHbIX CUC-
TEM. a Takxe 3aTpaTbl Ha HOBblE CUCTEMbI U MHTErpaLuio CyLLECTBYHOLLMX CUCTEM. JIMHUN TEXHUYECKON MHTErpaLmm MoryT
BK/IO4ATb HECKO/IbKO CUCTEM B 06/1aCTU TEXHUYECKOTO 06C/YXMBaHUSA, KauecTBa, OCHOBHOIO NPOM3BOACTBA U NPOV3BOA-
CTBEHHbIX PECYPCOB, @ TakXe HECKO/IbKO CUCTEM B (HMHAHCOBO-XO3SIICTBEHHON NOrMcTMyeckoin obnactu. PucyHok B.2
WINOCTPUPYET O HY BO3MOXHYIO JIMHWIO UHTErpauum («X») ans runoTeTMYeckoin KOMNaHum ¢ HECKOIbKUMU MePONpUATY-
AMU TEXHUYECKOTO 06CNYXMBaHUS, HECKO/IbKMIU MEPONPUATUSIMI MO 06ecneyeHnio kayecTsa 1 60/1bLIMM KONMYECTBOM
MeponpusiTUiA NPOM3BOLCTBEHHbIX PECYPCOB, MOAAEPKMBAEMbIX CUCTEMaMU MIAHMPOBAHUA PecypcoB NpPeanpusaTus
(ERP).
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B.5 Onpefenexuns peleHuni

Kom6uHauma nuHuiA OTBETCTBEHHOCTU 3a YNpaB/ieHWe Y IMHWIA TEXHUYECKOW MHTerpauuy npenaTcTByeT pa3paboT-
Ke No60oro NPocToro onpeAeneHus cnos ynpasneHns NPOM3BOACTBEHHbIMK ornepaunsmu. [axe KOMNaHwn Toi xe
0Tpac/n NPOMBILLIEHHOCTY MOTYT UMEeTb pasHble pelueHust. OgHako mMofenu, NnpeAcTaB/eHHble B HACTOALLEM cTaHdap-
Te. 3a4al0T CMCTEMATUYECKUIA MOAXOS, K PeLleHno Npobsiem, CEerMEHTUPYIOT MX U ONpeaensiioT pelueHus. YkasaHHble
Mozenn obecneunsaloT ohOPMIIEHNE KPATKOM 1 CoAepX)aTeslbHON OKYMEHTaL MM O JIMHAAX OTBETCTBEHHOCTU U JINHUAX
TEXHUYECKOW MHTerpaLun. YkasaHHble SIMHUM MOryT He coBnagatb. COOTBETCTBYIOLME MEPONpUSTUSt MOTYT 3afeiicTBo-
BaTb NPOV3BOACTBEHHbI NepcoHas (MCnonb3ys cucteMsl ERP s aBTOMaTU3aumm TEXHONOMYECKOro npoLecca 1 cooT-
BETCTBYIOLLMX MeponpuaTuil). Hanpumep, cuctema kasieHgapHoro niaHupoBaHns ERP MOXeT 6biTb UCNOIb30BaHa Npo-
M3BO/CTBEHHbIMM Onepaunamm Ana AeTalbHOro KasleHAapHOro niaHnpoBaHWUs MPOM3BOACTBA, AeTaslbHOro kasneHjap-
HOro NJIaHMPOBAHNA TEXHUYECKOTO 0BCNYXMBAHUA U AETaUTBHOMO KasleH4apHOro NaHupoBaHna obecneyeHns KavecTsa.
Heobxo4uMo yunTbiBaTh CreaytoLme noaoXeHus:

- CyLLeCTBYIOT YeTbIpe OCHOBHbIX Kareropuu, paccmaTpusaemMble nNpy ynpasieHun Npovu3soLCTBEHHbIMY onepauu-
AMU: TEXHUYeckoe 06CNyx1BaHue, NPOM3BOACTBO, KA4eCTBO U NPOU3BOACTBEHHbIE PECYpPChl.

- Heo6xoanMMo paccmoTpeTb TPy JIMHAN MHTErpauun: IMHUI0 Tpebyemoli 0TBETCTBEHHOCTM, JIMHMIO (DaKTUYeCKOi
OopraHv3aLoHHON OTBETCTBEHHOCTU U JIMHUKO TEXHUYECKOW MHTerpaumm.

- CyLLIeCTBYIOT YeTbIpe KpUTepus 415 onpefenieHns, HyXHO /N BKIoYaTb JaHHoe MeponpusTe B 06/1aCTb KOHTPO-
NS NPOM3BO/ACTBEHHbIX onepauuii (cMm. pasgen 4.4).

- He cyulectByeT eAnHOro onpegeneHus cnos ynpasieHus Npon3BOACTBEHHbIMU onepauusamu. OnpegeneHus
TOrO, Kakue MeponpusTUs paccMaTpuBaTh, U Ae yKasaHHas cucTema Ao/hkHa MHTerpupoBaTbes C (OMHAHCOBO-XO035M-
CTBEHHOW /TOFUCTUKOM, MOTYT 6biTb Pa3HbIMU B Pa3HbIX KOMMAHUAX.

91



FOCT P M3K 62264-3— 2012

MpunoxexHue C
(cnpaBoyHoOE)

Mepapxusi KaneHAapHOro naaHupoBaHus

B 60/1bLIMHCTBE KOMMNaHU MMEeTCsi CBOS nepapxusl KasleHAapHOro NnaHnpoBaHus. Kaxaas koMnaHus HaunHaet
€ pa3paboTky LIMPOKOMACLLTAaBHOro nnaHa, CTaBALEro B COOTBETCTBME PbIHOYHbIE 3aNPOChl U BO3MOXHOCTM KOMMaHUu
C YYeTOM OrpaHuyeHuin: Npon3BOACTBEHHbIE BO3MOXHOCTU, BO3MOXHOCTWU pacnpefeneHns Npoaykummn, BO3MOXHOCTU
Kanutasna.

[ina KOMNaHWi ¢ HECKONbKUMW NPOU3BOACTBEHHLIMY 0ObEKTaMW faHHbI NNaH 4acTo pasfensercsa mexay mme-
IOLLMMWCS MPON3BOACTBEHHLIMY MOLLHOCTAMU. B pe3ynbTarte nosiyyaeTcsi OCHOBHOW NPOU3BOACTBEHHbIV nnaH (MPS)
0N KXo NMPOM3BOACTBEHHOW MOLLHOCTW. B 3aBUCMMOCTM OT TOro, Kak Npeanpusatue onpefensieT cnpoc, OCHOBHOM
NPON3BOACTBEHHBIN NNaH MOXET OblTb UCMOML30BaH A1 paspaboTku rpadhuka Npon3BoACTBa NOCPeACTBOM MIaHMpPO-
BaHMA MaTepuasibHbix pecypcoB (MRP) nnm nnaHupoBaHusi pecypcoB npeanpuatusa (ERP). Mpy 3TOM KOMNaHWs MOXeT
1Cnonb30BaTh OCHOBHOW MPOW3BOACTBEHHLIA NiaH A7 COrlacoBaHWsl TpebGoBaHWi 3akasunka W NPOM3BOACTBEHHOTO
nporHosa. [lna pa3paboTkn rpachmka Npou3BOACTBA MCNOMb3yeTcs OyHKUMSA nnaHupoBaHus ERP/MRP.

KomnaHun moryT Takke paboTaTb N0 CUCTEME «M3BMEYEHUS», Korga 6avxaiwmii 3anpoc (Hanpumep, NpsMol
BXO[, U3 KaHa/I0B Npojax) 1CNonb3yeTcs ANA reHepauum nponsBOACTBEHHbIX 3anpocoB. Bo Bcex yKasaHHbIX cryvasx
rpacdmkn NpousBoAcTBa (M NPOM3BOACTBEHHbIE 3anNpOChl) HANPaBAAKTCA A5 UCNONb30BaHUS B TEXHOMOMMYECKMX one-
pauusax 1 nepecekarT rpaHuLly CUCTEMbI YNpaBieHUs NpeanpusaTvem.

BoMbLUMHCTBO NpeAnpuUATUil (Aavke NPeAnpUSTUA C COBPEMEHHBIMU MHCTPYMEHTaMn pa3paboTku NpovM3BOACTBEH-
HbIX 1 KanieHJapHbIX NaHoB) MMEKT No KpaliHel Mepe ABa W faxe TPy YPOBHSA NiaHMpOBaHUS MeponpusaTuii. Cambiv
HKHUM YPOBHEM ABNSIETCA NIOKa/IbHbIA NPOU3BOACTBEHHBIV 06BEKT UM 061acTb NPOBEAEHUS OTAE/bHbIX Meponpus-
TUIA KaNleHAapHOro NaaHMpPOBaHWSt U pa3paboTkn AeTanbHOro KasieHAapHoro naaHa npov3BoACcTBa. [laHHbI rpadmk
onpefenseT pacnpejesieHne pecypcos W M0Aei ANs UX UCMoNb30BaHUs B npouecce npoussoactsa. CyllecTByOT U
6051ee HU3KMe YPOBHM KasleHJapHOro naaHMpoBaHWA paboTbl AYeeK TEXHOMOMMYECKoro npouecca U TEXHONOrMYEeCcKnX
JINHWA. 3TO YpPOBEHb OTAESIbHBIX TEXHOOTMYECKUX YCTAHOBOK, 3afe/iCTBOBAHHbIX KOHKPETHbIMU (DYHKLMSMU yrnpaBie-
HWS BbINO/IHEHWEM NPOW3BOACTBEHHOIO NiaHa Wan cUcTeEMaMmn M3roTOBMEHUS OTAE/bHbIX NapTuil NpogykTa.

Ha pucyHke C.1 nokasaHa nepapxusi kKaneHgapHoro nnaHupoaHusi. OHa o6begunHaeT TepmuHonorunio APICS [6)2)
1 TEPMUHOOIIO HACTOSILLEro CTaHAapTa. YkasaHHas nepapxvs — 3T0 TO/IbKO NPUMEP KasleHAapHOro niaHnpoBaHns 1
nepapxun naaHMpoBaHWA B paMKax OTAeNbHON Komnauuu. [aHHblii pUCYHOK NokasbliBaeT COOTBETCTBUE 3/1EMEHTOB
APICS 1 anemeHTOB, onpefenieHHbIX HacTOAWMUM cTaHdapTom. Vepapxua HaunHaeTcs ¢ (hMHaHCOBO-X03AWCTBEHHOMO
nnaHa v 3akaHuymBaeTcs MAaHoBbIM NPOW3BOACTBEHHLIM 3afaHveM. CyLecTBYIOT TaKxe A0MNO/IHUTENIbHbIe YPOBHU Ka-
NleHJapHOro U NPOU3BOACTBEHHOMO N/IAHMPOBAHUSA, PACNOSIOKEHHbIE HUXE NIaHOBOro0 NPOW3BOACTBEHHOIO 3afaHus.
OHW OCHOBaHbI Ha BbIGOpPEe KOHKPETHOW cTpaTernn ynpasfeHus. BepxHue ypoBHU vepapxun UMeoT 60/bLLYI0 BpeMEH-
HYI0 MepCrneKkTUBY, YeM HUXHWE YPOBHU nepapxun. BepxHue ypoBHY nepapxuu 06bI4HO MMEOT 6os1ee WMPOKYH 061acTb
NPYMEHEHNS, YEM HUWXKHWE YPOBHU nepapxun. BepxHue ypoBHU nepapxmm NMEIOT MeHbLUE AeTasei, YeM HUXKHVE YpoB-
HU nepapxuu.

2>B KBagparax ckobkax npuBegeHbl CCbI/IKA Ha 3NEMEHT «Bubnnorpadusi».
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Not in the scope of this standard

Business plan* (APICS terminology)
(per product line, per time — very long time horizon)

Demand plan* (APICS terminology)
(per product, per time — long time horizon)

1.1 Production forecasting activity (IEC 62264-1)

Production plan* (APICS terminology)
(per product, per time — long time horizon)

2.4 Production scheduling (IEC 62264-1)

Production schedule —
(Master production schedule — APICS terminology)
(per site/area. per product, per time — medium time horizon)

FOCT P M3K 62264-3—2012

BusHec-nnaH* (TepmuHonorua APICS) (Ha Kax-
[1yt0 NPOU3BOACTBEHHY!O JINHUIO, MO BPEeMEHN —
Ha OYeHb J/INTEeSIbHYI0 NePCrNeKTUBY)

MnaH 3anpocos* (TepmuHonorua APICS) (Ha
KaxkabliA NPOAYKT, N0 BPEMEHU — Ha OYeHb ANU-
TEeNbHYI0 NepcneKTuBy)

1.1 Meponpustusa no paspaboTke MPOrHO30B
npoussogctea (MK 62264-1)

MpPOM3BOACTBEHHbIN NAaH* (TEPMUHONOTUS
APICS)

(Ha Kakablii NPOAYKT, MO BPEMEHU — Ha 4/u-
TefbHY0 BPEMEHHYIO MEPCMEKTUBY)

2.4 Meponpuatua no paspaboTtke KaneHaapHo-
ro nnaHa npoussoacTea (MK 62264-1)

KaneHgapHbllii nnaH npoussoacTsa
(OcHOBHOI KaneHAapHbIA NaaH NPoM3BOACTBA
— TepmuHosnorus APICS)

(8Ns kakgoro o6bekTa/TeppuTopun, No Bpeme-
HW — CpefHEeCPOYHbIif)

PucyHok C.1 — lpumep vepapxun KasieHAaapHbIX MIaHoB U MeponpuaTuii no nx paspaboTke

* B HacTosLEM CTaHAapTe He paccMaTpuBaeTCs.
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Detailed production scheduling activity (IEC 62264-3) MeponpuaTusa no paspaboTke AeTasbHOro Ka-
NIeHAAapHOro nnaHa NpousBoAcTBa
(M3K 62264-3)

Detailed production schedule JeTanbHblli KaneHJapHbI NaaH NPoM3BOACTBa
(per work center or work center element, per produced item, per (Ha kaxAapblii pabouunii LEHTP UM €ro 3/1EMEHT,
time — very time horizon) Nno BPEMEHN — KPaTKOCPOUHbIIA)

PucyHok C. 1, nucr 2

BepxHue ypoBHW nepapxu onpefeneHbl N UCMosb3ytoTcs 6usHec-npoueccami. BrusHec-nnaH (B COOTBETCTBUM CO
Cnosapem accouuauum no ynpasneHuio onepauuamu (APICS), 11-e n3gaHve [6]) — 3T0 nnaH peanvsauum 40Nrocpoy-
HOVi PbIHOYHOW CTpaTernn u JOCTUXEHWSI NMOCTaB/IEHHbIX Lieseil No goxoaam, 3arparam u npubbiin. BusHec-nnad (du-
HaHCOBO-X03ACTBEHHBIN NaaH) 06bIYHO hopMynnpyeTcs B TepMUHAX (PUHAHCOB. B Hem MpoAykTbl pa3busatoTcs Ha
cemelicTBa. PUHAHCOBO-XO3ANCTBEHHbIE MEPONPUATUA, HE OMNpefesieHHble B HACTOALEM CTaHjapTe, UCMOJb3YIOT UH-
dhopmaumio 6usHec-nnaHa n Apyryro nHopMaLmio 41a reHepaumy nnaHa yAaoBfeTBOPEHNs crnpoca.

MnaH y[0BNeTBOPEHUA CNpoca COAEPKUT UCXOAHble JaHHble 151 NPOrHo3upoBaHus crpoca. OH UCMo/b3yeTcs
Ans paspaboTky NPOM3BOACTBEHHOrO nnaHa. Cnpoc MOXeT 6blTb HEMEeA/IeHHbIM (Hanpyumep, No KaHaiam NpoAax) um
MPOrHo3npyeMbIM (MO NaHy NpoAak W nnaHy MapkeTuHra). Mpon3BOACTBEHHbIN NnaH 3afaeT CyMMapHblii ypoBeHb
BbIPaboTKM (MHOTAA MOMECAYHO A1 KakAoro cemeiicTea NPOAYKTOB). YTBEPXKAEHHbI NPOM3BOACTBEHHBIN NaH — 3T0
CaHKLUMs Ha pa3paboTky rpadukoB npou3BoAcTea (OCHOBHBIX KasleHAAPHbIX MiaHOB MPoW3BOACTBA B TEPMUHOMOIN
APICS).

Ipachnkn Npon3BoACTBa ONpeaesniaoT, Kakme NpoAyKTbl AeNaTh U Kakue onpeaensTb CerMeHTbl NPou3BoACTBa C
TOUKM 3peHns 6usHeca. V13 aTux rpadiukoB co3faeTcs AeTaslbHbli kaneHaapHblil nnaH npoussogctea. OH onpefensieT
NMOPSA0K N3rOTOB/IEHNS OCHOBHbIX W MPOMEXYTOUHbIX NPOAYKTOB B COOTBETCTBUM C BO3MOXHOCTSAIMU (PU3NYECKNX cer-
MEHTOB MPOK3BOACTBA.

Hu3wnit yposeHb rpadmka M3rotossieHns obpasua — 3TO NPOU3BOACTBEHHOE 3afaHne, cofepxallee KOHKpeT-
HbIl NepeyeHb NPOBOAUMBIX MEepPONpPUATWIA. [pn 3TOM MOryT BbITh 0COObIE 3aKasbl U yCTaHOB/IEHME NMPYOPUTETOB NPOU3-
BO/CTBA Ha elle 60siee H3KOM YPOBHE.
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Mpunoxexne D
(cnpaBoyHoOe)

AccounnpoBaHHble cTaHAapThbl

D.1 ObecneueHne 6e3onacHoOCTH

Cnegytowye cTaHgapTbl MOTYT NPUMEHSATLCA Ha NPeAnpPUATMK NPW NPOBEAEHNN 06LLMX MeponpusaTHil No obecne-
YeHno 6e30MacHoCTY:

MCO/M3K 9798-1:2010 «WHdopmaLoHHbIe TexHosormn. Metoabl 3awuTtbl. AyTeHTuduMKauma o06bEKTOB.
YacTtb 1. O6wme nonoxeHus» (ISO/IEC 9798-1:2010 «Information technology — Security techniques — Entity
authentication — Pari 1: General»);

NCO/M3K 10164-7:1992 «/H(hopMaLMOHHbIE TEXHOMOTMN. B3auMOCBA3b OTKPbITLIX CUCTEM. YNpas/ieHne cucTe-
Mamun. Yactb 7. ®yHKUMA yBELOMMEHUS C NOMOLLbI CUTHANLHOrO ycTpoiicTea o 3awmte» (ISO/IEC 10164-4:1992
«Information technology; Open Systems Interconnection: systems management. Part 7: security alarm reporting function»):

NCO/M3K 10164-8:1993 «MH(opMaLMOHHblE TEXHONOrMKN. B3anMoCBA3b OTKPbITbIX CUCTEM. YnpaBfieHue cu-
ctemamu. Yactb 8. ®yHKUMSA XypHana, B KOTOPOM (DMKCUPYIOTCA O6palleHns K 3awuueHHbIM gaHHbim» (ISO/IEC
10164-8:1993 «Information technology; Open Systems Interconnection: systems management. Part 8: security audit
trail function»):

NCO/M3K 10164-9:1995 «MHhopMaLMOHHbIE TEXHONOrMK. B3anmoaeincTene OTKPbITbIX CUCTEM. YNpasneHue
cuctemamn. Hactb 9. O6beKTbI M aTpMbyThbl 418 KOHTPOIA 3a gocTynom» (ISO/IEC 10164-9:1995 «Information technology
— Open Systems Interconnection — Systems management. Part 9: Objects and attributes for access control»);

NCO/M3K 10181-1:1996 «VH(hopMaLMOHHbIE TEXHOMOMMW. B3anmogeiicTBrne oTKpbITbIX cucTem. OcHOBbI 6e30-
NacHOCTW ANs OTKPbITbIX cuctem. Yactb 1. O630p» (ISO/IEC 10181-1:1996 «Information technology — Open Systems
Interconnection — Security frameworks for open systems — Part 1. Overview»);

NCO/M3K 10181-2:1996 «VH(hopMaLMOHHbIE TeXHONOrMW. B3avmopelicTBre OTKpbITbIX cucTem. OCHOBbI 6e30-
NacHOCTW A5 OTKPbITbIX cucTem. HacTb 2. OcHoBbl ayTeHTudmkaumm» (ISO/IEC 10181-2:1996 «Information technology
— Open Systems Interconnection — Security frameworks for open systems. Part 2: Authentification framework»);

NCO/M3K 10181-3:1996 «VH(hopMaLMOHHbIE TEXHOMOMMW. B3anmogeiicTBrne oTKpbITbIX cucTem. OcHoBbl 6€30-
NacHoOCTU 18 OTKPbITbIX cucTeM. YacTb 3. CTpykTypa obecnedyeHnsi KOHTpons 3a goctynom» (ISO/IEC 10181-3:1996
«Information technology — Open Systems Interconnection — Security frameworks for open systems. Part 3: Access
control framework»);

MNCO/M3K 10181-4:1997 «W/HopmMaumoHHble TexHONOrMn. B3laumogencTene oTkpbIThbiX cucteM. OCHOBbI 6e30-
nacHoOCTU A1 OTKPbITbIX cuctem. Yactb 4. OcHOBbI nogTeepxeHus aBTopcrea»(ISO/IEC 10181-4:1997 «Information
technology — Open Systems Interconnection — Security frameworks for open systems. Part 4: Non-repudiation
framework»);

MCO/M3K 10181-5:1996 «W HhopmaLmMoHHbIe TexHonorun. BlammogencrTeune OTKpbITbIX cucTteM. OCHOBbI 6e30-
nacHoOCTW ANA OTKPbITbIX cucTeM. YacTb 5. OCHOBbI KOHuaeHumanbHocTu» (ISO/IEC 10181-5:1996 «Information
technology — Open Systems Interconnection — Security frame-works for open systems. Part 5: Confidentiality framework»);

NCO/M3K 10181-6:1996 «W HhopMaLmoHHble TexHoMornn. B3aumopgeiicTBue OTKpbITbIX cucteM. OCHOBbI 6€30-
NacHOCTWN ANA OTKPbITbIX cucTeM. YacTb 6. OcHoBbI LenoctHocTu» (ISO/IEC 10181-6:1996 «Information technology —
Open Systems Interconnection — Security frameworks for open systems. Part 6: Integrity framework»);

MCO/M3K 10181-7:1996 «MHopmaumoHHbIe TEXHONOMMW. B3anmogencTBmne OTKpbITbIX cucTeM. OCHOBbI 6e30-
NacHOCTM A8 OTKPbITbIX CMCTeM. YacTb 7. AyauT 3aluTbl M OCHOBbI aBapwiiHoi curHanmnsaumm» (ISO/IEC 10181-7:1996
«Information technology — Open Systems Interconnection — Security frameworks for open systems — Part 7. Security
audit and alarms framework»):

MCO/M3K 10745:1995 «/HdopMaLMOHHble TexHonorui. B3anMocBsa3b OTKPbITbIX cucteM. Mogesnb 6e3onacHoc-
TV ANs1 BbICOKMX ypoBHel» (ISO/IEC 10745:1995 «Information technology — Open Systems Interconnection — Upper
layers security model»),

NCO/M3K 11586-1:1996 «VHbopMaLmoHHble TEXHOMOTMK. B3anMogelicTBre OTKPbITbIX cucTeM. O6Las 3awmra
BEPXHMX ypoBHel. YacTb 1. O630p, Mogenu un cuctema o603HadeHuin» (ISO/IEC 11586-1:1996 «Information technology
— Open Systems Interconnection — Generic upper layers security. Part 1. Overview, models and notation»);

NCO/M3K 11586-2:1996 «/H(popMaLMOHHbIE TeXHONOrMU. B3anmopeincTeme OTKPbITbIX cucTem. Oblas 3awm-
Ta BEPXHUX YpoBHEeN. YacTb 2. OnpeneneHve ycnyr 06MeHHOro CEPBUCHOIO 3fieMeHTa 3awuTbl (SESE)» (ISO/IEC
11586-2:1996 «Information technology — Open Systems Interconnection — Generic upper layers security. Part 2:
Security Exchange Service Element (SESE) service definition»);

NCO/M3K 11586-3:1996 «WHdpopmaLmoHHble TexHonoruu. BaavmogelicTBre OTKpbITbIX cucTeM. O6Lwan 3almta
BEPXHMX YPOBHel. YacTb 3. Cneuundmkaumns npoTokosa 06MEHHOro CEepPBMCHOTO 3fieMeHTa 3awmutbl (SESE)» (1SO/
IEC 11586-3:1996 «Information technology — Open Systems Interconnection — Generic upper layers security. Part 3:
Security Exchange Service Element (SESE) protocol specification»);
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MNCO/M3K 11586-4:1996 «/HdopMaLMOHHbIe TexHonorui. B3ammogencTene oTKpbITbIX cuctem. O6was 3awmra
BEPXHNX ypoBHel. YacTb 4. OnucaHune CuHTakcuca 3aliuiieHHoi nepefgaun» (ISO/IEC 11586-4:1996 «Information
technology — Open Systems Interconnection — Generic upper layers security. Part 4: Protecting transfer syntax
specification»):

MCO/M3K 27033-1:2009 «WHopmaLmoHHas TexHonorus. Metogbl 1 cpeacTBa obecneyeHns 6e30nacHocTu.
CeteBas 6e3onacHocTb. Yactb 1 O630p u koHuenuum» (ISO/IEC 27033-1:2009 «Information technology — Security
techniques — Network security — Part 1: Overview and concepts»);

NCO 7498-2:1989 «Cuctembl 06paboTkv MHhopmaumn. B3anmogeiicTBue OTKpbIThIX cUCTEM. BasoBas 3TasloH-
Has mofenb. YacTb 2. ApxuTekTypa 3awmtbl» (ISO/IEC 7498-2:1989 «Information processing systems; Open Systems
Interconnection: basis reference model; Part 2: Security architecture»).

D.2 YnpaBneHve KoHpurypaymsiMm

Cnepytowme cTaHfapTbl MOTYT NPUMEHATLCA 4151 NPOBEAEHUS OGLLMX MeponpusATUil NPeanpusaTua no ynpasse-
HUIO KOHDUTYypaumsmu:

ANSI/EIA-649-A «CTaHAapT HauMOHa/IbHOrO KOHCEHCYyca ynpasneHns KoHdurypaumeis:

OSHA 29 CFR 1910.119 «YnpaBneHue npoLeccoM obecneyeHnst 6e30MnacHOCTU BbICOKOTOKCUYHBIX XUMUKATOB;

FDA 21 CFR «YacTb 11. DNneKTpOHHbIe 3anncu: 3NeKTPOHHbIE MNOANUCK».

D.3¥YnpasneHve othopMsieHNEM JOKYMEHTaLUN

MprBeAeHHble HWXe cTaHAapTbl MOTYT NPUMEHSATLCA ANA NPOBEAEHUS 06LWMX MeponpuAaTWin NpeanpuaTua no
ynpas/fieHnio ohopmIeHNEM AOKYMeHTauun. MoTeHUMaibHO AOCTYMNHbIE CTaHAapTbl ynpasieHnss opOpMIEHNEM [OKY-
MEHTOB:

M3K 60417-06:2008 «Ipadmyeckne 0603HaveHus, NnpuMeHsemble Ha obopyaosaHumn» (IEC 60417-DB:2008
«Graphical symbols for use on equipment»);

M3K 60617-[6:2008 «[padmueckme cumsonbl gnsa guarpamm»(1EC 60617-DB:2008 «Graphical symbols for
diagrams»);

M3K 60848:2002 «A3blk cneundukaumii. GRAFCET ana nocnepoBaTenibHbIX (DYHKLWOHANbHbBIX CXEM»
(IEC 60848:2002 «GRAFCET specification language for sequential function charts»);

M3K 61082-1:2006 «[JOKyMeHTbI, UICMOMb3yeMble B aNeKTpoTexHuke. Mogrotoska. YacTb 1. Mpasuna» (IEC 61082-
1:2006 «Preparation of documents used in electrotechnology — Part 1: Rules»):

M3K 61175:2005 «MpOMbILLNEHHbIE CUCTEMbI, YCTaHOBKM, 060pyaoBaHue n nsgenms. O603HaYeHUs CUrHaI0B»
(IEC 61175:2005 «Industrial systems, installations and equipment and industrial products — Designation of signals»):

M3K 61286:2001 «VHhopmaLroHHble TexHonornn. Habop KoanpoBaHHbIX rpaduyecknx CMMBOSIOB, WUCMOMb3ye-
MblIlA NPY NOATOTOBKE AOKYMEHTOB MO 3N1EKTPOTEXHUKE U 418 MH(DOPMAaLMOHHOrO o6MeHax (IEC 61286:2001 «Information
technology — Coded graphic character set for use in the preparation of documents used in electrotechnology and for
information interchange»);

M3K 61355-1:2008 «Knaccuchmkauus n o6o3HaveHne JOKYMEHTOB Ha NPOMbILLIEHHbIE YCTaHOBKWU, CUCTEMbI U
o6opypoBaHue. YacTb 1. MpaBuna n knaccudunkaumoHHble Tabnunubl» (IEC 61335-1:2008 «Classification and designation
of documents for plants, systems and equipment — Part 1. Rules and classification tables»):

M3K 61360-1:2009 «CTaHAapTHblEe TUMbl 3/1IEMEHTOB AaHHbIX C COOTBETCTBYHOLLEN CXeMOW knaccudmkauum gns
3/1EeKTPUYECKNX KOMMOHEHTOB. YacTb 1 Onpegenexus MpuHumnbl n Metoapl» (IEC 61360-1:2009 «Standard data elements
types with associated classification scheme for electric items — Part 1. Definitions — Principles and methods»);

M3K 61360-2:2002 «CTaHAapTHble TUMbl 3/IEMEHTOB [JaHHbIX C COOTBETCTBYHOLLE/ CXemoii knaccudmkaumm gns
3N1EKTPUYECKMX KOMMOHEHTOB. YacTb 2. Cxema cnoBaps 'EXPRESS'» (IEC 61360-2:2002 «Standard data element types
with associated classification scheme for electric components. Part 2. EXPRESS dictionary schemay);

M3K 61360-45-4:2005 «CTaHfapTHbIE TWUMbl 3/1IEMEHTOB AaHHbIX C COOTBETCTBYIOLLEN cxeMol knaccudumkaumm
AN 3N1EeKTPUYECKUX KOMMOHEHTOB. YacTb 4. Habop Npu3HaKoB CTaHAAPTHbLIX TUMOB 3/1IEMEHTOB jaHHbIX, K1accoB KOMMO-
HEHTOB M TEPMUHOB B cooTBeTCcTBUM ¢ MOK» (IEC 61360-DB-4:2005 «Standard data element types with associated
classification scheme for electric components — Part 4: |IEC reference collection of standard data element types and
component classes Free access to Database»):

M3K 61506:1997 «M3mepeHvne n ynpasrieHne Npou3BOACTBEHHbIMU Mnpoueccamun. JokyMeHTauns npukiagHoro
nporpammHoro obecnevenus» (IEC 61506:1997 «Industrial-process measurement and control — Documentation of
application software»):

M3K 61666:2010 «Cuctembl, yCTaHOBKV M annapatypa NpoMbIWIEHHbIE U NPOMbIWIEHHbIe u3genvsa. ViaeHTu-
hukauus ycTpoincTB BBOZA-BbiBOAA B npegenax cuctembl» (IEC 61666:2010 «Industrial systems, installations and
equipment and industrial products — Identification of terminals within a system»):

M3K/TO 61734:2006 «lpumMeHeHne CUMBO/OB A/151 ABONYHbIX JIOTMYECKUX W aHANIOrOBbIX 31iemeHToB» (IEC/
TR 61734:2006 «Application of symbols for binary logic and analogue elements»):

M3K 62023:2011 «CTpyKTypMpOBaH1e TeEXHUYECKOI nHdopMaLlmmn n gokymeHTauum» (IEC 62023:2011 «Structuring
of technical information and documentation»);

M3K 81714-2:2006 «[lNpoekTupoBaHue rpacmyecknx CUMBO/IOB, MPUMEHSIEMbIX B TEXHUYECKON [OKyMEHTauun Ha
n3genus. Yactb 2. TexHnyeckme ycnoBus Ha rpaduyeckme CUMBOMbI B aaanTupyeMoit Ans koMnbloTepa hopme, BKMiO-
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Yyasa cUMBOSIbI ANs 6ubnvorpaduyeckmnx cebliok, n TpebosaHns K nx obmeHy» (IEC 81714-2:2006 «Design of graphical
symbols for use in the technical documentation of products — Part 2: Specification for graphical symbols in a computer
sensible form, including graphical symbols for a reference library, and requirements for their interchange»);

M3K 81714-3:2004 «[MpoekTpoBaHue rpacmyecknx CUMBOJIOB, MPUMEHSIEMbIX B TEXHUYECKON [OKyMeHTauMn Ha
n3genus. Yactb 3. Knaccudpmkaumsa coefmHUTENbHbIX Y3/10B, ceTeil n ux kognposaHve 11.11.04» (IEC 81714-3:2004
«Design of graphical symbols for use in the technical documentation of products — Part 3: Classification of connect
nodes, networks and their encoding»);

M3K 82045-1:2001 «YnpasneHue gokymeHtamu. YacTtb 1. MpuHumnel n metodbl» (IEC 82045-1:2001 «Document
management. Part 1. Principles and methods»);

MNCO 81714-1:2010 «Pa3paboTka rpatmyecknx CMMBOJIOB A/18 UCMO/b30BaHNSI B TEXHNYECKOW JOKyMeHTaLmn Ha
n3genusa. Yactb 1. OcHoBHble npaBuna» (1ISO 81714-1:2010 «Design of graphical symbols for use in the technical
documentation of products — Part 1: Basic rules»).

D.4¥YnpaBneHue cobnogeHnem TpeboBaHunii perynvpyoLwmx opraHos

MpuBeAeHHbIE HWKe CTaHAapPTbl MOTYT MPUMEHATLCS A5 NPOBEAEeHUS 06LMX MeponpuaTuii NpeanpuaTisa no
ynpasneHunio cobnoeHnem TpeboBaHuii perynmpyoLmx opraHos:

MCO 14001:2004 «CwucteMbl 3KOIOFMYECKOro MeHemKkMeHTa. TpeboBaHUsA Y PYKOBOACTBO MO NPVMEHEHUIO»
(ISO 14001:2004 «Environmental management systems — Requirements with guidance for use»);

NCO 14004:2004 «CuncCTeMbI 3KOJIOTMHYECKOr0 MeHepkmeHTa. Ob6Lme pyKoBoAfALLME YKa3aHua Nno npuHuunam,
cuctemam un crnocobam obecneuveHus» (ISO 14004:2004 «Environmental management systems — General guidelines
on principles, systems and support techniques»):

NCO 14015:2001 «3KONOrMYECKU MeHeMKMEHT. JKosornyeckas oueHka naowagok u opraHusauuii»
(ISO 14015:2001 «Environmental management. Environmental assessment of sites and organizations (EASO)»);

NCO 14020:2000 «3TUKETKM 1 Aeknapaumm akonornydeckne. O6Lwme npuHumne» (1ISO 14020:2000 «Environmental
labels and declarations — General principles»);

NCO 14021:1999 «3ITUKETKM U feknapauun akonornyeckne. Camogekniapvipyemble aKosiormyeckne 3asBreHuns
(3konornyeckas mapkvpoBka no Tuny 1)» (ISO 14021:1999 «Environmental labels and declarations — Self-declared
environmental claims (Type Il environmental labelling)»);

MCO 14024:1999 «3KosornyeckmMe 3Hakv v gexknapaumu. JKonormyeckoe aTMkeTnposaHne tuna 1. MpuHUmnbl 1
npouenypbl» (ISO 14024:1999 «Environmental labels and declarations — Type | environmental labelling — Principles
and procedures»);

NCO 14025:2006 «3konoruyeckme 3Haku 1 geknapauun. konorunyeckve geknapauum tuna . MpuHumnbl v npo-
ueaypbl» (ISO 14025:2006 «Environmental labels and declarations — Type Il environmental declarations — Principles
and procedures»);

MNCO 14031:1999 «3KONOrMYECKnii MeHegKMeHT. OueHVBaHME 3KOI0rMYeckoli adhthekTUBHOCTU. PykoBoasLme
ykaszaHua» (1ISO 14031:1999 «Environmental management. Environmental performance evaluation. Guidelines»);

NCO 14040:2006 «3KOMOTMYECKNIA MeHEKMEHT. OLEHKa XM3HEHHOTro Lykna. MpUHLMMbI U CTPYKTYpHAs cxema»
(ISO 14040:2006 «Environmental management — Life cycle assessment — Principles and franrework»);

NCO/TO 14047:2012 «3Konornyecknii MeHemkmeHT. OueHKa BO3A4ENCTBUI XXM3HEHHOro uvkna. Mpumepbl npu-
MeHeHus 1ISO 14042 k cuTyauusam Bosgeictsuii» (ISO/TR 14047:2012 «Environmental management — Life cycle
assessment — lllustrative examples on how to apply ISO 14044 to impact assessment situations»);

NCO/TC 14048:2002 «3KOMOrMHeCKNii MeHeMKMEHT. OLeHKa XU3HEHHOro Lykna. dopmaT AOKyMeHTauun aaH-
HbIx» (ISO.TS 14048:2002 «Environmental management — Life cycle assessment — Data documentation format»);

NCO/TO 14049:2000 «3KONOrMYeCKuii MeHemKMeHT. OLeHKa XU3HEHHOro uukna. Mpumepbl NPUMEHEHUs cTaH-
aapta VMICO 14041 gns onpegenexus uenein n obnactu nccnefosanHus n ans aHanmsa 3anacos» (ISO/TR 14049:2000
«Environmental management — Life cycle assessment — lllustrative examples on how to apply ISO 14044 to goal and
scope definition and inventory analysis»),

NCO 14050:2009 «3konornyeckuii meHemKMeHT. Cnosapb» (ISO 14050:2009 «Environmental management —
Vocabulary»);

NCO/TP 14062:2002 «9KOMOrMYECKUA MEHEMKMEHT. VIHTerpupoBaH/e 9KO/I0rMYeCcKnx acnekToB B MPOEKTMPOBa-
Hue 1 paspaboTky npoaykumm» (ISO/TR 14062:2002 «Environmental management. Integrating environmental aspects
into product design and development»);

MNCO 19011:2011 «PykoBoAsLiMe yKa3aHUs No ayauTy cucteM MeHemkmeHTa» (ISO 19011:2011 «Guidelines for
auditing management systems»).

D.5 CBs3aHHble cTaHAapTbl N0 06ecneyeHnto kayecTea

MCO 9000:2005 «Cuctembl MeHepKMeHTa kavecTsa. OCHOBHbIE MOJIOXeHUs 1 crnosapb» (1ISO 9000:2005 «Quality
management systems — Fundamentals and vocabulary»);

NCO 9004:2009 «MeHemXMEHT C Lesblo JOCTMXEHUSI YCTOWYMBOrO ycnexa opraHusauuun. Mogxod ¢ nosvumn
MeHemKMeHTa kadecTtBa» (ISO 9004:2009 «Managing for the sustained success of an organization — A quality
management approach»);

MCO0 10005:2005 «Cuctembl MeHempKMeHTa kayecTBa. PykoBofsliMe yka3aHus MO MjaHam KayecTsa»
(ISO 10005:2005 «Quality management systems — Guidelines for quality plans»);
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MCO 10006:2003 «CucTeMbl KreHemKMeHTa KayecTBa. PykoBoAdALME yKa3aHUSA M0 MEHEKMEHTY KayecTsa npo-
ektoB» {ISO 10006:2003 «Quality management systems — Guidelines for quality management in projects»);

MCO 10007:2003 «CucTeMbl MeHe[KMeHTa kavecTBa. PykoBoAslive ykaszaHWsi N0 MEHeXMEeHTY KoHdmrypa-
umm» (ISO 10007:2003 «Quality management systems — Guidelines for configuration management»);

MNCO 10012:2003 «CuCTEMbI MEHEMKMEHTA U3MepeHUid. TpeboBaHUst K U3MePUTENbHLIM NpoLeccam 1 n3mepu-
TenbHOMY o6opyaoBaHuio» (ISO 10012:2003 «Measurement management systems — Requirements for measurement
processes and measuring equipment»);

MNCO/TO 10013:2001 «PekomeHfauuuM NoO AOKYMEHTUPOBAHWMIO CUCTEM MeHeXMeHTa kadecTBa» (ISO/
TR 10013:2001 «Guidelines for quality management system documentation»);

MNCO 10014:2006 «MeHeaXMeHT kavecTBa. PykoBogsLve ykasaHus no peanusaumnm (UHaHCOBbIX U 3KOHOMUYEC-
Knx Bbirog» (1ISO 10014:2006 «Quality management — Guidelines for realizing financial and economic benefits»).

MCO 10015:1999 «YnpaBneHve kauecTBOM. PykoBogsLlime ykasaHus no obydyenuto» (1ISO 10015:1999 «Quality
management. Guidelines for training»);

MNCO/TO 10017:2003 «PykoBOACTBO MO CTATUCTUYECKMM MeTofgam npuMeHuTenbHo k MCO 9001:2000» (ISO/
TR 10017:2003 «Guidance on statistical techniques for ISO 9001:2000»);

MCO 19011:2011 «PykoBoAslMe yKasaHWsi N0 ayauTy cuctem meHemkmeHta» (ISO 19011:2011 «Guidelines (or
auditing management systems»).
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Mpunoxexve E
(cnpaBoyHoOe)

Hanb6onee uvacto 3ajjaBaemMble BOMPOCHI

E.1 MOXHO /11 3TO NCNOMb30BaTb AN APYIMX NPUIOXEHWNIA, KDOME NPON3BOLCTBEHHbIX?

Kak ykaszaHO BO BBEAEHWN, HACTOALLMIA CTaHAAPT He OrpaHNYMBaeTCA TOMbKO NPOW3BOACTBEHHLIMU NPUIOXKEHUS-
MW. PaccMoTpeHHas Mofeslb MOXeT UCNONb30BaTbCs U B APYrnX OTPAac/AX NPOMbILL/IEHHOCTU (Hanpumep, pacnpegene-
HVe 3Hepruu, NPoM3BOACTBO HedTN U rasa, TpyboNpoBoAb!, ynpasieHne cKNagckuMm pabotamu 1 oTrpy3Koi NpoayKTOB,
a Takxe B OTpac/siX NPOMBbILLIEHHOCTU, HE CBA3AHHbLIX C NMPOU3BOACTBOM).

E.2 Mouyemy paccmatpvBaemble MOLenu fetann3oBaHbl 60nblie ANS ynpasieHusa Npou3BOACTBEHHbIMU
onepaumamu, a He ANa APYrux KaTeropmin?

HacTosawwin ctaHAapT rnaBHbIM 06pa3om npefHasHayeH A58 NPOU3BOACTBEHHbIX NPeanpuATui, rae YnpasneHue
NPOV3BOACTBEHHLIMW OMNepaLUsaMU ABASETCS [NaBHbIM 3/IEMEHTOM (PUHAHCOBO-X03AWCTBEHHbLIX W APYrMX Meponpus-
TUiA. leTanun Apyrux kateropuii ynpasneHnss pacCMOTPeHbI B MpYMepax ynpasieHns NPou3BOACTBEHHbIMY Onepauuamu.

E.3 Ha3oBuUTe OCHOBHbIE OXMAaeMble 06/1aCTV NPUMEHEHNA HACTOALLEro cTaHaapTa?

HacTtoswmii cTaHgapT npefHasHaveH rnaBHbIM 06pa3oM 151 pa3paboTky TpeboBaHwWiA K ynpaBieHuo NpoM3Bos-
CTBEHHbIMU OMNepauusMn 1 CBA3aHHbIX cUCTeM. TepMUHONOIMA U MOAENWN, OnpefefieHHble B AaHHOM CTaHjapTe, uc-
no/b30Ba/INCh Kak OCHOBA A5t crneuydmkaumy TpeboBaHuit.

Takke HaCTOALWWIA CTaHfapT UCNOMNb30BaJICA B PA3/IMUHbIX KOMMAHUAX A1 OLEHKN U CpaBHEHUS onepauuii, Bbl-
NOJIHAEMbIX Ha Pa3/INYHbIX NPOU3BOACTBEHHbLIX MOLLHOCTSAX. DTO MO3BOSUIIO BbISBUTL MECTa, rAe HeobXxoAnmble hyHK-
LM He 6blN Ha3HaYeHbl UK He Bbln peann3oBaHsbl.

E.4 Kak HacToALWMA cTaH[apT COOTHOCUTCS C MHTerpaLumeii cucteMbl ynpaBneHus ¢ npegnpuatnem?

CucTeMbl ynpaBneHust SBAATCA CUCTEMaMU YPOBHS 2. ®UHAHCOBO-XO3AWCTBEHHbIE CUCTEMbI NPEANPUATUS OT-
HOCATCA K YPOBHIO 4. O6/1acTb NPUMEHEHNA HACTOSALLEro cTaHjapTa onpefenser MeponpuaTua u yHKUMM ypoBHS 3.
CBA3bIBalOLLME [iBa YKa3aHHbIX ypoBHA. CTaHAapT onpefensieT MeponpuaTus ypoBHA 3. 3aTparusatolye KiyeBble Tou-
KW MHTerpauvun AaHHbIX, onpegeneHHbie B M3K 62264-1. OH onpegensieT dyHKLMN yPOBHA 3. npeobpasytowme uHaH-
COBO-X035ICTBEHHbIE TPe60BaHUS B hakTnyeckme TpeboBaHUs K ynpasBneHuio Ha ypoBHe 2. YKaszaHHble (hyHKLMN Takke
npeo6pasyloT MHGOPMaLMI0 YPOBHA 2 Has3ag, B (OMHAHCOBO-XO3AWCTBEHHbIN chopmaT. HacToswmii cTaHgapT Takke
onucbiBaeT NOTOKW MHhopMaLmMn Mexay MeponpuaTUAMK YPOBHA 3 U KaTeropusmMm MeponpuaTuii.

E.5 Kak Bce 3To cnoco6CTBYeT NOAK/MIOYEHNIO K CUCTEMe naaHupoBaHusa pecypcos (ERP)?

M3K 62264-1 n M3K 62264-2 onpegensoT nHTepdeincsl CBaA3n mexay npeanpustnem (ypoBeHb 4) n 06nactbio
ynpaBneHus (BCce 3/IEMEHTbI HKe YPOBHS 4). HacToswmii cTaHAapT AenaeT 60/bLue, YeM NPoCcTOo CMoCo6CTBYET NOAKIII0-
YyeHuto K ERP cuctemam. OH ycTaHaBnmBaeT 06LMiA MeTo cneuudmkaummn nHTepdeincos, He3aBUCUMbIX OT KOHKPETHbIX
pasBepHyTbIX ERP cuctem 1 cuctem ynpasieHust NPon3BoACTBOM. OH Takke UAEHTUMLMPYET KOMMNOHEHTbI (Ae/cTBuS)
N UHTepdelicbl cucTem ynpaeneHusi NPoV3BOACTBOM.

E.6 MNMouemy He paccmaTpuBaeTcsa reHeasnorna?

TepMuHbl «OTCNeXMBaHNE» N «OonepaTuBHbIA y4yeT» UCMONb3YITCA Kak (hopmasibHble onpefeneHns qyHKUWNR,
TpebyembIx N5t obecneyeHnst reHeanormn (OTCIEXNBAEMOCTM). YKasaHHbIe TEPMUHbI MOTYT MPUMEHSTLCA K MaTepua-
namM. nepcoHany v 060py0BaHNI0 Ha NPOM3BOACTBE NPU TEXHUYECKOM 06CMYXMBaHUM, NPU UCMbITAHWUAX KayecTsa U BO
BpeMS onepauuii ¢ NPoM3BOACTBEHHbIMK pecypcamn. MeToabl o6ecrneyeHns reHeanorun (OTCNEXNBAEMOCTN) MOryT
6bITb pasHbIMK B pasHblX OTPACMAX NPOMbILNEHHOCTU. OAHAKO NOHATUA «OTCNEXMBAHWSA» U «OMEepPaTUBHOMO yyeTtar
COXPaHSAOT CBOI CMbIC/ NpY NEPEXOAE W3 OAHOM OTPAC/IN MPOMBILLIEHHOCTY B APYIYHO.

E.7 Mouyemy paccmMoTpeHbl He Bce NOTOKM MHopmaunun?

Kaxgoe mMeponpusiTue MOXET AOCTaBNsATb MHpopmaumio Ans nboro pyroro MeponpusaTus, OCHOBaHHOIO Ha
KOHKPETHOM (PUHAHCOBO-XO3ANCTBEHHOM WV NPOV3BOACTBEHHOM npoLiecce. CrneunanncTbl KOMUTETA NPUHAAN peLue-
HVe WMNNCTPUPOBATL Te NOTOKM MHADOPMAaLIMK, KOTOPbIE OHU CYMTaNM Havbonee o6WMMK. [aHHble MOTOKM MHGOPMa-
L1 B 6OMBLUMHCTBE ClyyaeB MOryT 6biTb UCMOMb30BaHbl 419 NpeacTaBneHns 06bIYHOro NOToka UHopmaumn. B KOHK-
PeTHbIX 06CTOSATENbCTBAX MOXET OKa3aTbCs LiesiecoobpasHbiM UCNob30BaTb U Apyrne nNoToKM MHhopmaumu.

E.8 K kakoli oTpacnu NpoMbILLAEHHOCTY OTHOCUTCA HaACTOAWMI cTaHAapT?

HacToswmii cTaHAapT OTHOCMTCA KO BCEM OTpac/saM MPOMbILLIEHHOCTH, rae npeobpasyetcs matepuan us ogHol
hopMbl B APYTYH C MOMOLLbIO 110601 KOMOMHaLUMW NapTuii, FAe UCNOb3YeTCst HENPEePbIBHbIA UK AUCKPETHbI NPON3BOA-
CTBEHHbI npouecc. UTobbl COOTBETCTBOBATL TPEOYEMOMY YPOBHIO MPOMBILLIEHHbIX NOCTABOK, OTPAC/N NPOMbILLIEHHO-
CTW. CTPeMALMECA K NOBbILLEHWIO 3PPEKTUBHOCTI NPOM3BOACTBA, MOMYT HaWiTW ANs ceba BbIrogy B MCMO/b30BaHNM
HacToslLLero craHaapTa.

E.9 B 4eMm 3ak/toyaeTcsi CBA3b MeXAy HacToAWMM CTaHAapToM U cuctemoli MES?

HacToswwmii ctaHgapT ncnonb3yeT 6a3oBble onpegenenus MESA ans cuctem opranunsauum npoussogactsa (MES).
OH pasBuBaeT WX A06aBfeHNeM feTasieli MeponpuATUA 1 3afjaHnsMK, a Takke paclmpseT UX B JONOSHUTESbHbIE
hyHKLMOHaIbHbIE 06n1acTH, BKIOYas TeXHUYeckoe obCnyxmBaHue, obecneyeHne KauyectTsa W NPOU3BOACTBEHHbIE pe-
cypcbl.
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E.10 Kak HacTosuii CTaH4apT CBA3aH C YPOBHEM 2 CUCTEMbI TEXHUYECKOTO 06CNY)KUBAHUS OCHOBHbIX (DOH-

nos (PRM)?

HacTtoswwmii cTaHgapT onpefensieT AeiicTBMA, KOOPAVHMPYIOLLME 1 Hanpasastowme Meponpusatus PRM yposHs 2.
YpOBHU, NoKasaHHble Ha pucyHke E.1, onpefeneHbl CCbIIOYHOM MoAenbto Mepapto 418 aBToMaTU3VpPOBaHHOIO Npous-
BofcTea. OHu onpefesieHbl B pasgene 4.2. CyTb HACTOSALLEro CTaHAapTa nokasaHa Ha pucyHke E.1. M3K 62264-1 n M3K
62264-2 cocpef0TOUEHbl Ha UHTepdelice Mexay NpeanpuATUAMK YPOBHS 4 U CUCTEMaMU KOHTPOA NMPOU3BOACTBA
ypoBHA 3. HacToAwmii ctaHAapT rnasHbiM 06pa3oM ycTaHaB/vMBaeT MepONnpuATUSA, NPOBOAUMbIE B pamkax Mnpous-

BOACTBa.

PRM scope

Level 4
Business planning and logistics

plant production scheduling, operational
management, etc.

Focus of IEC 62264-1 and IEC 62264-2 with
detailed information definitions

PRM scope

Manufacturing operations and control

dispatching production, detailed production
scheduling, reliability assurance. ...

Focus of IEC 62264-3 with detailed activity
definitions

Levels2.1.0
Batch control
Continuous control

Discrete control

Focus of IEC 62284-1 and
IEC 62264-2 with detailed
information definitions

Focus of IEC 62264-3 with
detailed activity definitions

YposeHb 4
Bu3Hec-nnaHnposaHne u 1orucTuka

PaspaboTka KasieH4apHoro naaHa npeanpusTiisi, onepaTueHoe
yrnpasfeHue n T. 4.

Pokyc M3K 62264-1 n M3K 62264-2 ¢ geTasibHbIMY OnpeaesieHn-
AMKM MHOopMaL MK

O6nacTb NPUMEHEHUSI CUCTEMbI OBCYXMBAHWNSA OCHOBHbIX (POH-
noB (PRM)

MpOV3BOACTBEHHbIE ONepauun U KOHTPO/Ib

JycneTunpoBaHre Npov3BoACTBa, paspaboTka AeTasbHOro KasieH-
[lapHoro nnaHa NpPoU3BOACTBA, 06eCneyeHne HagexHoCTU. ...

dokyc MOK 62264-3 ¢ aeTa/lbHbIMX OnpeaeneHnaMn Meponpus-
Wi

YpoBHu 2. 1.0
KoHTponb napTwii
HenpepbIBHbI KOHTPO/b

[NCKpeTHbI KOHTPONb

PucyHok E.1 — O6nacTb npuMmeHeHns cuctembl PRM u cyTb cTaHAapTa
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E.11 Kak rapaHTua KayectBa aniemeHTa no M3K 62264-1 cBs3aHa C HaAcCTOAWMM cTaHgapTom?

TepMuH «rapaHTust kayecTBa» (cokpalleHHo QA) mcnonb3osaH B M3K 62264-1 1 B CCbINOYHbIX JOKyMeHTax. a-
paHTUA KayecTBa MMeeT pas/inyHble onpegeneHus:

a) 3aniaHNpoBaHHble N cucTeEMATUYECKMEe MepPONpUATUS, NMPOBOAMMbIE B pamMKax CUCTEMbl KOHTPOMSA KayecTsa u
[eMOHCTpMpyeMble Hagnexawm o6pas3om A1s obecneyeHnss Heo6XoAMMOl YBEPEHHOCTU B TOM. YTO Hekasl CYLLUHOCTb
y[,0BN1eTBOPSieT BCceM TpeboBaHuaM KavecTsa (MCTOUHMK: ANSI/ISO/ASQ A8402-1994, YnpaBneHne kayecTBOM U rapaH-
Tna Kkavectsa — Criosapsb);

b) Nnporpamma, KOTOpasi CBOMMM AeNCTBUSAMU rapaHTMpyeT CTaHAapTHbIV ypOBEHb KayecTsa;

C) 3an/aHNpoBaHHblE U CUCTEMATUYECKME MEPONPUATUS, HEOOX0AUMbIE 4151 06eCneYeHns OCTaTOUYHON yBepeH-
HOCTW B TOM. Y4TO MPOAYKT UK ycryra nabopatopun y0BNeTBOPAIOT yCTAHOB/IEHHbIM TpeboBaHUAM kauecTBa:

d) 3annaHMpoBaHHble U cMCTEMATUYECKME MEPONPUSTUS, HEOOX0AMMbIE 415t 06ecneyeHnst 4OCTaTOUYHON yBepeH-
HOCTW B TOM. YTO NPOAYKT UM yCryra YA0BNeTBOPAOT YCTaHOB/IEHHbIM Tpe6oBaHNAM KauecTBa:

€) pesynbTaTtbl TEXHONOTMYECKOTO NpoLecca KOHTPONS KavecTsa, rapaHTUpyoLmMe KOHEYHOMY NO/b30BaTeNto, YTO
[aHHbIN NPOAYKT ABNSETCS NOMEe3HbIM, YTO OH YA0BETBOPSET BbICOKMM TpeboBaHWsAM CTaHAapTOB kavyecTBa 1 6esonac-
HOCTW.

f) cucTema NPUEMOYHOrO KOHTPO/IA T' AN UCTbITAHUIA, YCTAHOBIEHHAs 411 Pa3/IMuHbIX CTaAni NpousBoACTBa UM
npoLecca neyaTu u rapaHTUpyoLLas, YTo roToBblii MPOAYKT YAOBNETBOPSEeT Tpe6oBaHNAM YCTaHOB/IEHHbIX CTaH4aPTOB.

TepMuH «YnpaBsfieHne onepauusiMu Mo obecnevyeHnio KadectTsa» onpefenieH B HaCTOsILLEM CTaHAapTe Kak «me-
ponpuaATUA. BKOYaloLlWye BCe BbllleykasaHHble onpefenexus». B fobasneHne K ykasaHHbIM MeponpuaTUAM TepMUH
«rapaHTVsi kayecTBa* 4acTo UCNoMb3yeTcs AN ykasaHus Nnbo nporpammMbl obecneyeHns kayecTea NMbo oTaena kave-
ctBa. Mpasaa, ero ucnosb3oBaHne B MOK 62264-1 nHorga npvBoauT K NPOTUBOPEYnsM. HacToawwmii ctaHgapT UCNosib-
3yeT A1 (PYHKLUWIA ypoBHA 3 TEPMUH «YNpaB/ieHne onepauusamm no obecneyeHnio kauecTsa» BMEeCTO TePMUHA «rapaH-
TUSA KauecTBa» A5 06ecrneyeHnss COOTBETCTBUA C Ha3BaHWUAMM APYruX KaTeropuii ynpasneHus onepauusamu. Cv. pasgen
D.5. cogepxalumii nepeyeHb NPUMEHUMbIX CTAHAAPTOB KayecTBa.
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MpunoxeHue F
(cnpaBouHoe)

MpUMeHeHNe unepapxMyecknx mMogenein NPUHATUS pelueHuns
npu ynpasfieHUn NpPOu3BOACTBEHHbIMWU OnepayusamMn

F.1 BeepgeHve

B HacTosiLLeM NpUIoXeHNN COAePXMTCS [ONONHUTENbHAasA MHAopMaLMa O TOM. KakK UCNo/b3oBaTb paccmaTpusa-
eMyto Mepapxuyeckyto MoJesb NPUHATASA PeLLeHns NpU ynpasnieHn Npou3BOACTBEHHLIMM onepauysMi, a Takke ycTa-
HaB/IMBaeTCA CBSA3b AaHHOW vMepapXvuyeckoil MOAeNnu NPUHATHS pelleHns C paccMaTpyvBaeMOoi MoJenbio JeicTeus,
onpefenseTcs NoAXoA K NOCTPOEHMIO Mepapxuyeckoii MOAeNN NPUHATYSA PeLLeHNst 1 COCTaB/IEHNIO Npasu onpegesne-
HWSi HECOBMECTUMOCTENA.

Llenb paccmatpuBaeMoit nepapxuyeckoin Mogenu NPUHATUS pelleHus — obecneunTb adpekTuBHoe ynpasie-
HVe NPOW3BOACTBEHHLIMU OMepauusiMin NMyTeM pa3paboTKn COOTBETCTBYIOLLE MOAenu A8 ONUCaHUA 1 onpefeneHns
VHTErpMpoBaHHOro MpoLecca NPUHATUA pelueHnii. [laHHbI UHTErpupoBaHHbI NPoLecc MPUHATVSA peLleHnii o3HavaeT,
YTO peLleHuns, NPUHATbIE NPV BbIMOSHEHNN Pa3/IMYHbIX (PYHKLUMI B pamKax NpeanpusTus, SBNAIOTCA nocriefosare/lbHbI-
MW. MOHATHLIMW, cofepXaTesbHbIMU 1 CBOEBPEMEHHbIMW. OHY CNOCOGCTBYIOT AOCTMXKEHWIO T106asbHbIX Lienei komna-
HUM. B obnactu ynpasfiieHus Npou3BOACTBOM 3TO O3HAYaeT, YTO peLLeHUsl, acCoLMMPOBaHHbIE C Pa3/IMyHbIMU AeTaslb-
HbIMW MEPONPUATUAMM, NMPOBEAEHHbIMU BO BPEMEHHOI nepcrnekTuse, obecneyar CBOEBPEMEHHY0 06paboTky paspe-
LIEHHbIX MaTepuasiosB (MPOAYKTOB) Ha HEOOXOAMMOM CTaHKe W KBa/IMMIULMPOBaHHLIM pabounm. MNpyu 3TOM yKasaHHble
BPEeMeHHbIe MEePCNeKTUBLI, B paMKax KOTOPbIX MPUHUMAIOTCS Pas/inyHble PeLleHus, A0/DKHbI 6biTb CKOOPANHMPOBAaHLI.

PaccmatpuBaemas nepapxvyeckasi Mogeslb NPUHATUA pPeLLeHns onpefensieT CTPYKTYpy WHTerpupoBaHHOW npo-
Liefypbl NPUHATUSA PeLLeHNi, C NOMOLLbI0 KOTOPOI peLleHVst NPUHUMAaOTCA Noc/efoBaTe/lbHO Ha LUMPOKO/ Npou3BoA-
CTBEeHHOIi ocHoBe. [laHHas npoueaypa He ycTaHaB/IMBAET MPOLECC MPUHATUA PELUEHNS WU NOPALOK NPUHATUA KaKAOro
OT/Ae/IbHOTO pelleHns. [ononHuTe NbHble NOAPOGHOCTU O MOHATUSX, OnpefesieHusX, npasuiax U NpuHUMnax, cesi3aH-
HbIX C paccMaTpvBaeMoli MOAENbI0 NPUHATUS pelleHust, AaHbl B ICO 15704. npunoxeHnn C u CEN/TS 14818 [4].

F.2 Mpumepbl NPUI0XKEHNS MOAENN MPUHATUSA PELLUEeHNs K ynpaBaeHunto onepauusmm

Mepapxuio pelueHuii, onpegenexHyio B nogpasgene 5.4 M3K 62264-1 v B 5.4 HacTosLLero cTaHAapTa, MOXHO C
ycrnexoMm npuvMeHuTb K 6a30B0O Modenn AeicTBus, onpefenieHHoin B 5.1, a Takke K crneuuasm3mpoBaHHbIM MOAE/sAM
[elicTBuA, onpegeneHHbIM B pasgenax 6. 7. 8 u 9. Meponpuatusa AeTaslbHOro KasleH4apHoro niaHnpoBaHus, gucneTymn-
poBaHWA 1 ynpasfieHUs BbIMOSIHEHVEM MPOU3BOACTBEHHOO MN/1aHa MOXHO paccMaTpuBaTh Kak onucaHue nepapxum
MepONpUATUIA, A1 KOTOPbIX Pa3/InyHble peLLeHnst NPYHMMALOTCA B MepCrnekTViBe UM A1 yKa3aHHbIX CPOKOB (419 nepe-
paboTku). PelueHns no feTanbHOMY KasleHAAapHOMY M1aHMPOBaHUIO B O6LLEM c/lyvyae MPUHUMAlOTCS Ha [/INTeNbHY0
BpeMeHHyto nepcnekTmsy (H). Ha anvTenbHblli cpok (P) nnv Ana cobbITWiA, MEHEE YacTblX, YHEM peLLeHus AucneTynpoBa-
HUA. Hanpumep, pelueHve no geTaslbHOMY KasleH4apHOMY MiaHUPOBaHUI0O MOXET ObiTb MPUHATO Ha Hefeslo WK Ha
[eHb, TOr4a Kak pelleHus [UCneTYnpoBaHus NPUHUMAatOTCA Ha AeHb WM Ha Yac B 3aBUCMMOCTW OT Tuna v pasmepa
KOMMaHum.

AHanornyHo gucneTympoBaHne paboTaeT Ha 6onee ANUTENbHYI0 BPEMEHHY0 nepcnekTusy (CPoK), Yem mpoLecc
ynpas/fieHVs1 BbINO/IHEHVEM MPOM3BOACTBEHHOrO MnaHa. Hanpumep, pelueHnst AMCneTYnpoBaHns MOTyT MPUHUMATLCS
Ha [leHb WK Ha Yac. Torja Kak pelleHust no yrnpas/ieHUIo BbINO/IHEHNEM NPOU3BOACTBEHHOIO NyiaHa NPUHUMAKTCA Ha
Yyac. Ha MUHYTY WM Ha CeKyHAy.

Yka3aHHasi nepapxums Taxke pacrnpocTpaHseTcs BBEPX HA YPOBEHb 4 1 BHU3 HA ypOBeHb 2. Hanpumep, kaneHaap-
HOe MaaHupoBaHWe NPOM3BOACTBA MPOM3BOAMTCS Ha Bonee ANNTeNbHYI0 BPEMEHHY0 nepcnekTusy un 6onee gamTenb-
HbI CPOK, YeM AeTaslbHOe KasleHJapHoe MnnaHMpoBaHue npoussoacTsa. Cuctema ynpas/ieHUst ypoBHsS 2 B 06LLEM Crly-
Yyae paboTaeT B 60s1ee KOPOTKO BPEMEHHOI NepcrnekT1ee 1 6oee KOPOTKUI Nepuog, Yem npoLecc ynpas/ieHns BbINos-
HEeHVeM NPOW3BOACTBEHHOrO MaHa.

PaccmatpuBaemas vepapxuyeckast Mofe b NMPUHATASA peLUeHnst 3ad4aeT paMku 1 MeTog, perncTpaumy CooTHoLLe-
HUS MeXAY MeponpuATUSMU U PeLLeHUsMU, NMPYHUMAEMbIMU B XOA4E WX BbINO/IHeHUs. [laHHas Mogesnb MOXeT 6biTb
npejcTas/ieHa pucyHkom F.1. rae nokasaHo OToGpaxeHVe Mojenun AeliCTBUS Ha nepapxuio pelleHnii Ans ofHol kare-
ropun ynpas/ieHusi onepauusimm.
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Mepuoguyeckoe peluexHne

PelueHve no o6cTaHoBKe

CobbiTne

PucyHok F.1 — Vepapxusa pelueHnii B pamkax pyHKLWOHa/IbHON kaTeropum

Wepapxua pelueHuii Tawke MOXeT 6biTb MCMOMb30BaHa A1 PerncTpaumy pelleHnid, NPUHATBLIX B paMkax feii-
CTBWIA. Hanpumep, MeponpuATuil ynpasieHnst pecypcaMmu 1 ynpasfieHns onpegeneHneM. B pamkax paccmartpuBaembix
HabopoB MepoNpUATUIL YACTO UMEETCS nepapxusa NMPUHATUA PeLleHunii B YacT Ha3HaYeHWst PecypcoB U Bblgauun WHdop-
MaLuu. Hanpumep, B paMkax MeponpuaTuii ynpaeieHns pecypcamy MOXeT ObiTb Mepapxvst peLueHnii, NPUHATBIX 415
pesepBupoBaHua 06opyaoBaHua ans 6yayLero Ucnonb3oBaHns. Tak, MOXeT ObITb LMK NPUHATUS PeLLUeHus Ha A0/ro-
CPOYHYIO MepcneKkTuBY, CBA3aHHbIN C 3aKpbITUEM TEPPUTOPUI WU OCTAHOBKW MPOM3BOACTBEHHOIO 06bEKTa A1 OCHOB-
HOrO TEXHNYECKOro 06CNyXMBaHUA U peMoHTa. MOXeT 6bITb LMK NPUHATYS PELLEHNS Ha CPeIHECPOUHYI0 NepcnekTyBY,
CBSI3aHHbI C OCTAHOBKOI paboyero LeHTpa 151 HeGOMbLIOTO TEXHNYECKOTO 06C/TyXUBaHUA U peMoHTa. MoxeT 6biTb
LMK NPUHATWS PELLEHUS Ha KPATKOCPOYHYIO MepCreKTUBY, CBA3aHHbI C OCTAHOBOM MPOMbILL/IEHHON YCTAHOBKN A/15
NpognNaKTNHEeCKoro 1 NI1aHOBOTO TEXHUYECKOro 06CyXMBaHUA. DTO NokasaHo Ha pucyHke F.2.
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PucyHok F.2 — Vepapxusi pelueHuii B pamkax Meponpusatus

PaccmatpuBaemas nepapxuyeckas Mofeslb NPUHATVS PelleHnii MOXeT ObiTb NPYMeHeHa K pasfvyHbIM Tunam
pecypcoB, ynpas/seMbIX C MOMOLLbIO MEPONPUATWIA ynpaseHns onepaumsamu. Kaxablii oTAebHbIA TN pecypcoB uve-

€T CBO MepapXmyeckyto Mofeslb NPUHATHS PELUEHUS U CBOK BPEMEHHYIO LKasly (CM. pucyHok F.3):

a) BpemeHHble WKasbl 418 ynpaBieHus 060pyL0BaHNeM: A0/TOCPOYHble — A1 PELUEHWii MO HOBbIM PaBounm
LIeHTpaM, CPESHECPOYHBIE — [1/1S1 PELLEHUI MO 06HOBMIEHUIO CYLLECTBYHOLLMX PaboUMX LEHTPOB U MPOMBILLIEHHBIX yCTa-

HOBOK M KpaTtkoCpOo4Hble — Ans pemeHw?l Mo 3aMeHe NPOMbILL/IEHHbIX YCTaHOBOK;

b) BpemeHHble LuKanbl A5 YyNpaBieHUsi NepcoHasioM: A0/ITOCPOYHble — A/1S PELLEHUI MO NporpaMmamM CTaxu-
POBKM B MECTHbIX KO/INIe[Kax N YyHUBEPCUTETax, CPeLHECPOUHbIE — AS PELLEHWii Mo nporpavMmam BHYTPEeHHero obyue-

HUSI 1 KPATKOCPOUHble — A/ PeLeHnii no onepaTuBHOMY 0GYyUEHMIO;
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c) BpeMeHHble LKasbl 47151 YNPaB/IeHNs UCMO/b30BaHWEM MaTepuasioB: 4O/ITOCPOYHbIE — A/1si PeLIeHuii No cTpa-
TErNYEeckUM [OroBOPEHHOCTSAM C MOCTaBLUMKAMM, CPEAHECPOUHBLIE — A1 LO/ITOCPOUHbLIX KOHTPAKTOB C NOCTAaBLUMKAMU 1
KpaTKOCPOUHblE — A/11 PeLLeHnii No cpbiBamM rpacdiukoB NOCTABOK.

Operations definition OnpegenexHne onepauui

Operations capability Bo3moxHOCT onepauuii

Operations request 3anpoc onepauuu

Operations response OTKNUK Ha 3anpoc onepauuu

Detailed scheduling PaspaboTka AeTanbHOro kasieHAapHoro naaHa
Resource management YnpaBneHue pecypcamu

Tracking OTcnexmBaHne

Dispatching JAuncnetunpoBaHne

Definition management YnpaBneHue onpegeneHnem

Data collection C60p AaHHbIX

Analysis AHanus

Execution management BbINonHeHve Npou3BOACTBEHHOrO NiaHa
Time horizon BpemeHHas nepcnekrtusa

long [JonrocpoyHas

medium CpegHecpoyHas

short KpaTtkocpouHas

Operations management area O6nacTb ynpas/fieHns onepaumsmu
Periodic decision Mepuoguueckoe pelueHve

Event based decision PelleHve no o6ctaHoBKe

Event CobbiTne

PucyHok F.3 — lMpumep vepapxmmn peLleHnii no ynpasseHnio pecypcamm
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PaccmaTprBaemasi nepapxmyeckas MoAesb NPUHATUA PELUEHNIA MOXET GblTb MCMO/Ib30BaHa ANs:

- UAeHTUUKaLUM OCHOBHbIX CYLLECTBEHHbIX pelleHuii (MpuHMMaeMbix M6o nepuoguyeckn, nnbo no obeTa-
HOBKE);

- MAEHTMMKaLMN NOTOKOB YKa3aHHbIX PeLleHunii 4151 NOBbILUEHNS YPOBHA MIaHMPOBaHUA 1 ynpasfieHns Npoms-
BOACTBOM;

- Kareropusaumy MAeHTUULMPOBAHHbLIX PELUeHWA B paMkax (YHKLMOHA/IbHBIX N BPEMEHHbIX KaTeropuii, YTobbl
MOXHO 6bIN10 NPeACcTaBUTb CTPYKTYPY r106a/IbHOM0 U TEXHOMIOMMYECKMN-HB3aBMUCHYMOr0 NpoLecca NPUHATUS peLLeHui;

- onpegeneHns 0651acTu NPUHATASA PeLLeHns], Korga pamMKkn NPUHATUA peLleHus 3aJatoTcst SBHO (Lenn, nepeMeH-
Hble. OrPaHNYeHns 1 KpUTepun);

- BbIsIB/IEHNE BO3MOXHbIX HECTbIKOBOK CUCTEMbI NPUHATUSA PeLleHuii myTem MOCTaHOBKM AuarHo3a CoOTBETCTBYHO-
Lien mogenu;

- nepefenky CUCTeMbl MPUHATUA PeLleHnil NyTeM yaasleHnsl BCEX BbISIB/IEHHbIX HECOOTBETCTBUI A/1S MOMyHeHUs
60/bLUel MHTerpauuy ¢ NOMOLLbIO MoceAoBaTeIbHON Npoueaypbl NPUHATUSA peLleHnii Ha 6a3e BCEro NpeanpusaTuS.

F.3 YkasaHusa AN NOCTPOEHMS nepapxmyeckoii Mogenyu NpUHATUS peLleHnii

F.3.1 PelweHuns, npuHUMaeMble N0 BpEMEHU 1 N0 06CTaHOBKe

PaccmaTprBaemasi nepapxmuyeckass Mofesb NMPUHATUA peLleHnst [IOXeT 6biTb NCMoMb30BaHa A8 npeacrasrne-
HUSA NepuoanYecKnX peLleHnid, NpuHMMaeMblX Kak No BpeMeHW, Tak U No ob6cTaHoBKe. B cnegylowmx nogpasgenax
npviBefeH yNpOLLEeHHbI/i NOAXOA K MOCTPOEHMI0 0CO60I nepapxn4yeckoin MoAenn NPUHATUA PeLLEHNs C MOMOLLIbIO MOHSI-
TWiA, onncaHHbIx B 5.4. MogpobHocTM cMm. B [5).

F.3.2 \geHTUdMKauns pewweHnii, NpUHUMaeMbIX N0 BPEMEHMN

[laHHble pelleHns NPUHUMAlOTCA MNeproanMYecku, HanpyuMep, OHWM 3anyckaloTcs N0 OKOHYaHWK NepPCrnekTUBHOIO
Cpoka 1 nepecMarpuBatoTcsi (Npy HEOOXOAMMOCTM) KaXAbIA pa3 Mo OKOHYaHWK paboT. A8 nAeHTUMKaLUN peLleHuii,
NpUHYMaeMbIX N0 BPEMEHW, UCNONb3YeTCA HKecneayowmnii noaxoa:

- NgeHTndhmkaumst chyHKUmMiA 1 MX NpeacTaBiieHne no cTonibuam Mogenu. Bo3moxHble yHKUMKW, «kaneHgapHoe
naHMpoBaHue NPOU3BOACTBa». «YNpaB/eHne pecypcamu» u T. A.;

- VigeHTndhukaums pellennii (MoAenmpyoTcst TOIbKO BaXHble W CyLeCTBEHHble pelueHus)). O6bIMHO HauMHalT C
peLlleHns Ha camyto NPOAO/MKUTENbHYO nepcnekTuBy. OCHOBHONM BONPOC: «4TO Takoe camas NpoAo/XUTeNbHas nepc-
nekTuBa ANA NPUHATYS PeLUeHni?»:

- Ecnm nepcnektuBa ufeHTUdULMpoBaHa, TO NPOU3BOANTCS MAEHTU(MKALMSA YacToTbl (Cpoka) nepecmMoTpa yka-
3aHHOr0 pelleHus. Hanpumep, «AeTasibHOe KasieHAapHoe NiaHMpoBaHWe NPOU3BOACTBA» MMeeT MepcrnekTVBY OfHOM
HefleM 1 nepuog, nepecMoTpa — OAWH AeHb;

- Mpouve cylecTBEHHbIE peLLeHNs Ha TOM e YPOBHE U Ha ApYyrux YPOBHAX (C pasnnyHbIMK nepcrnekTMsaMun un
cpokamu) MAEHTUULMPYIOTCA aHaNorMuyHO A0 Tex Mop. noka He 6yayT MAEHTUMULMPOBaHbI BCE BaXHbIE pPELUEHMS,
NpYHUMaeMble MO BPeMEHW, U onpefeneHbl BCe LeHTPbl NPUHATUSA peLueHnit;

- NgeHTndomkaums ceAseil pelleHnii 1 MHDOPMALMOHHbIX CBA3EN MeXAy LeHTpamu NPUHATUS peLleHnii.

F.3.3 ipeHTudmkayma pelennii, npuHMMaembix N0 06CTaHOBKE

Mocne naeHTUgUKaLMmn peLleHnii, NPMHUMaeMbIX Mo BPeMeHW, He06X0AUMO NPeACTaBUTb CyLLECTBEHHYIO npoLe-
Oypy NPUHATWA pelleHnii no o6ctaHoBke. CoObITUS U NOCNeaytoLMe peLleHns BbILENATCA Y NPpeACcTaBNAnTCa B Moje-
. Huxe onpefeneH NoaxoA K uaeHTUgmKaumy pelleHnii, NpuHMaemMbix No 06CTaHOBKe:

a) CHavana naeHTuguumpyiTe cyLlecTBeHHbIe/BaXHble COObITUS, KOTOPble MOTYT UMeTb MecTo B 061acTu ynpas-
NeHNs NPOU3BOACTBEHHBIMU OnepauysiMiu. BHecuTe COOTBETCTBYIOLLYIO 3anMCb B CTO/GLE «COObITME» MOoAeny;

b) ANA Kakaoro MAEHTUAMLMPOBAHHOIO COBLITUA OnpeaenvTe peLleHne, KOTOpoe AO0/KHO ObiTb NPUHATO MO
[aHHOMY co6bITUI0. OBOCHYTe CBA3b AAHHOTO PeLUeHNsl C yka3aHHbIM COBbITUEM;

¢) 4ns ykaszaHHOro cobbITMSA 1 AaHHOro peLleHns, NAeHTUULMPOBAHHOIO paHee, onpeenuTe ypoBeHb, Ha KOTO-
pOM AaHHble peLleHnsi Heo6X0ANMbI:

d) MosTOpAiiTe yka3aHHbI Npouecc f0 Tex Nop. Noka BCe BadkHble CO6LITUSA W acCOLMMPOBaHHbIE PELLEHUS He
6yayT uaeHTUULMpoBaHbl U NpeacTaBneHbl B MOAENN.

F.4 BbifaBNeHve HeECOOTBETCTBUI B MepapXmyeckoit Moaenn NPUHATUA peLleHns

PaspaboTaHHble npasu/ia NO3BOJISIOT BbISBUTL MNOTEHLWa/IbHbIE HECOOTBETCTBUSI B MEepapxMyeckoli Mogenu npu-
HATUS pelwleHns. [laHHble npaBuia U pekoMeHaaumMm no ux npumeHeHuto onpegeneHsl B MCO 15704 n pa6ote [4].
Moapo6HOCTN METOAO/IOMMN 1 NOPSAAOK MCMOIb30BaHUA MPaBW/ BbISIB/IEHUSI HECOOTBETCTBUI B MOAENN NPUHATUSA pe-
LeHnsa obeyxaatoTcs B pabote [5). Ha ocHOBE NpaKTUYeCKOro OnbiTa UCMO/b30BaHWS nepapxuii peLleHnin paspaboTaHsbl
cnepyolyie pekomMeHaauum:

a) Mogenb NpUHATUA peLleHuii Ao/MKHA UMETb MUHUMYM TPpW YPOBHSA NPUHATUA peLueHuli (40NrocpoYHble pelle-
HUS. CpeHECPOYHbIE N KPATKOCPOUHbIE);

b) Ha 3agaHHOM ypOBHE NPUHATUS peLLeHns nepcnekTea Ao/mkHa ObiTb 60nee ANNTENBHON, YeM CPOK BbINOHE-
HVSi MEPONPUATAA B COOTBETCTBUM C PELLUEHNEM Ha [aHHOM YpOoBHe. Hanpumep, ec/in pelueHne KacaeTcs TOJSIbKO Liexo-
BOrO NIaHMPOBaHWs, TO NepcnekTMBa fo/HKHA ObiTb 60nee ANUTENbLHOW, YeM NPOW3BOACTBEHHBIV LKA, Habnogaemblii
B [JAHHOM Liexe:

¢) Ha paccmatprBaeMoM ypOBHE MPUHATUA peLleHWs nepcnekTsa A0/KHa 6biTb 60n1ee AMTeNbHOW, Yem CPoK
BbINO/IHEHMSI PaboT (MO ONbITY, NepcnekTusa 06bI4YHO B TPU — NATL pa3 bosiee AAnTesnbHa, YeM CPOK BbIMNOSTHEHNS paboT);
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d) YpoBHU KnaccuuumpyotTcs nyTemM yMeHbLIEHUSA A/IMTENIbHOCTM NepcnekTus. ECan AiMTenbLHOCTM nepenexkTms
YMEHbLUAKTCSA, TO YMEHbLUAETCS CPOK;

e) MepcnekTusa ypoBHsA N - 1 goskHa 6bIThb, MO KpaiiHel Mepe, BABOE ANMHHEE, YeM CPOK BbIMO/IHEHUSA paboT Ha
ypoBHe N.

F.5 CBA3un ¢ npunoxexnvem H

WNepapxus peLueHnii hokycupyeTcs Ha npeAcTaB/ieHnn CyLLeCTBEHHbIX pelleHnit 1 nx ceaseil. OHa obecneunBaeT
HOBOe BWAEHWEe pecypcoB, (OYHKLUMI WM nepapxuii NNaHNpoBaHUs, onucaHHbIX B npunoxeHun H. Mpunoxenve H
UNACTpupyeT npoueaypy hopmMmpoBaHus nepapxum NPUHATUA peLleHunii. dakTuyecku OHO PoKycrpyeTcs Ha PYHKLMAX
NepCnekTUBHOIO U KasleHJapHoro niaHnposaHus (APS). B npunoxeHnn H pelueHns OTHOCATCA K HECKO/IbKUM YPOBHSM
N0 Pas/INYHbIM KpUTEPUAM (LLeHTPasIM30BaHHbIe N HeLeHTpasIM30BaHHble. (DYHKLMOHa/IbHbIE, C NEPEMEHHON Lienbio
npoueaypbl NPUHATVSA pelueHust). [laHHble KaTeropun MoryT ObiTb OTOGPaKeHbl Ha 3/1eMeHTbl MepapXvuyeckoli Moaen
NPUHATUA PeLLeHns NO BpeMeHn (MepcrnekTuBa, CPOK BbIMO/HEHVs paboT) u no obctaHoBke. Kputepun npunoxeHus H
ABMAOTCSA BCMOMOraTesibHbiIMU. OHU MOryT 6biTb 06beAVHEHbI C KPUTEPUAMW MPUHATUA PELLEHUiA MO BPEMEHN 1 Nno
obCcTaHoBKe.
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Mpunoxenue G
(cnpaBoyHoOe)

OTob6paxeHne oHToNorMn PSLX Ha ynpaB/ieHMe MPOM3BOACTBEHHbLIMW OonepaunaMmu

MpumeyaHune — Hacrosiee NPUIOXKEHNE NPefHA3HAYEHO A5 NOMb30BaTeNel, 3HaKOMbIX C OHTOJIOrMe
PSLX. OHO ycTaHaBnMBaeT CBs3b NOHATWI OHTONOrMN PSLX ¢ M3K 62264-3.

G.1 BeegeHue

Mpu KoonepaTVBHOM NPOU3BOACTBE BaXHON 3ajayeii ABNSAETCA yCTaHOB/IEHUE CBSI3W MeXAy pas/iMyHbIMU Moje-
NAMK AaHHbIX. [103TOMy HEO6X0AMMO cneupasnibHoe obeyXaeHne (Kpome Mogeneli AaHHbIX) elle U COOTBETCTBYHLLEei
CEeMaHTUKN B fo6aB/ieHne K 06Lieli TEPMUHOMOMMN U MOAENSM LeliCTBUSA, ONpefeneHHbIM B HACTOsLLEeM cTaHfapTe.
Cneumdimkaums asblka onucaHnsa TexHonormyeckoro npouecca NCO 18629 cnocobcTByeT AOCTUXEHUIO MOCTaBNEHHOM
Lenn nyTeM pacCMOTPEHUS OHTOMOTMW, CBA3AHHOW C KOHKPETHbIM TEXHOMOMMYECKUM NpoueccoM. [as npasuibHOTO
NOHMMaHNA HaCcTOsILLero cTaHAapTa B HAcCTOSILLEM MPUIOXEHUN AaH APYroi noaxof, paspaboTaHHbIi KOHCOPLMYMOM
PSLX. OH ycTaHaB/1BaeT CEMaHTUKy BCEX OOBEKTOB NP NMPOU3BOLCTBEHHOM U Ka/IEHAAPHOM MNaHNPOBaHUN AN1A BCEX
oTpacneli NpPOMbILLNEHHOCTHS'

MprvmeyaHue — OHTONOIMSI — 3TO NOCTOSIHHO OGHOB/ISIEMBIVi C/I0Bapb, OMKCHIBAOLLMIA CaMU 0GbEKTbI U CBA3M
Mexay HUMK B HekoTopom chopmaTe. OHTO0MUA MEeeT CBOK rpaMMaTyKy, YTOObl MOXHO 6Gbl/I0 C MOMOLLbIO CIOBAPHbIX
TEPMUHOB BblpaXaTb 3HAYMMOE B pamkax paccmartpusaemoii o6nactu. CnoBapb Mcnosib3yeTcsi 45 (hopMyIMpoBKY
BOMPOCOB U OTBETOB.

[na ycTaHOB/EHNS B3auMOAENCTBUA Mexay pas/iMyHbIMM CUCTEMaMMW Ha pasfvuHbIX MPeanpusaTsX Modenmn
abCTpaKTHbIX AaHHbIX CBOASATCS BMecTe A5 npeAcTaBnieHus obuein nHdgopmauun. MNprmMep obLliein moaenmn obbekta
npeactasneH B M3K 62264-2. [ina Hag/exallero 1crnosib3oBaHna AaHHbIX 06 bEKTOB HEOOGXOAUMO YSICHWUTL UX CYTb B
KaoKJOM KOHKPETHOM KOHTEKCTe, 60siee TOoro, Kaxkzpble ABa pas/inyHbIX CTaHAapTa AO/MKHbI UMETb 06LLee cemaHTuyeckoe
cornalleHvie Ana nepegadn TeEPMUHOMOMMK U3 OLHOTO CTaHAapTa B ApYro.

Ecnv pas3nuyHble NpeanpuaTus UM pas/inyHble TEXHUYECKNe cTaH4apTbl, UMeKXLmMe CBOU COOCTBEHHblE MOAeN
1 TEPMUHOMOTUM, JO/MKHbI KOHTAKTMPOBaTb APYT C APYTOM, TO XenaTeslbHO (KpoMe onpefeneHnii ykasaHHbIX Moaenei n
TEPMUHONOIMN) UMETL eLle U OHTONOrMI0. OHTOOTA ABAAETCA OCHOBON [/19 BCEX CEMAHTUYECKUX onpeaeneHunii. Ans
NosACHeHnsa cyTtin 06'beKTOB, CBsI3aHHbIX C npo6nemaM|/| npon3BOACTBEHHOIO U KasleHA4apHOro niaHMpoBaHUA, OHTO/10TnA
PSLX BKk/to4aeT NpUMUTUBLI U UX COOTHOLLIEHUS.

OHnTonorua PSLX gaeT 6a30Byt0 CEMaHTUYECKYH KOHCTPYKLMIO 4151 OTOGpakeHUst hakTnyeckoro o6bekTta (Tepmu-
Ha) Ha CemaHTUYecKoe NMPOCTPaHCTBO NyTEM UHTepnpeTauuy XxapakTepucTuk 06bekTa uinM TEPMUHOB B Pa3/INYHbLIX KOH-
TeKCTax B pPas/IMyHbIX OTpacnax NPOMbILLIEHHOCTHU. YT106bI MNPOACHUTL 3Ha4YeHMe TepMuHa B KOHKPETHOM KOHTEKCTe,
Heo6xo0AMMO BbIAENNTL MPUMUTVBBI U X COOTHOLLEHUA B ONpeAeneHnn JaHHOTo TePMUHA.

dopmMasibHO OHTONMOrMA PSLX onpefenseTcs YHUKanbHOW 1 oyHAAMEHTasIbHO CTPYKTYPOiA, o6pasytoLleli OCHOBY
ANnA pelweHns npobnem ynpasneHns Npou3BoACTBOM. CeMaHTVKa OHTONOTUKU NpefCcTaBNseTC HEeSBHO C NMOMOLLbIO
yKa3aHHOW CTPYKTYpbl C YC/IOBMEM MaKCHMasIbHOW aHanorvn c AeiicTBUTENIbHOCTbI0. HasBaHne OHTOoMMN MeeT BUA
APNbIKa, NAEHTUULMPYIOLLETO AAaHHYI0 OHTOMIOTMIO B pacCMaTpMBaEeMOi CeEMaHTUYECKON CTPYKType. B TOUHO yBA3Ke C
KOHerTHOI7I 0Tpac/1b0 NPOMbILLIEHHOCTH HEO6XOAMMOCTM HEeT. ,ﬂ,OI‘IOI‘IHI/ITEJ'IbHoe WHTYUTUBHOE 06bSICHEHME OHTO/OTNMN
nyTem ee 0co60ro onncaHusi B TEKCTE TakKXkKe XenaTesbHO /19 YACHEHUS paccMaTpuBaeMol CeMaHTUYeCKol CTPYKTYpbI.

Tabnuua G.1 onpefensieT COOTHOLLEHVE Mexay o6bekTamu M3IK 62264 1 KOMMOHEHTaMK OHTonorMn PSLX.

Tabnuua G.1 — COOTHOLIEHMA Mexay KOMNOHeHTamu oHTonormm PSLX n o6bektamm MK 62264

O6bekT M3K 62264 ssnsetca npumepam... ...laHHOT0 KOMNOHEeHTa oHTonorum PSLX

Knacc nepcoHana «BO3MOXHOCTb

Nnyo #Pecypc

KsanudukaunmoHHoe ucnbiTaHme #803MOXHOCTb

Knacc o6opyaosaHus #B03MOXHOCTb

O6opypoBaHve «Pecypc

Cneuudmkauma UcnbITaHNS NPON3BOANUTENBLHOCTU «B0O3MOXHOCTb

o6opyaoBaHus

3>OcpmumanbHblii JoKyMeHT PSLX: KoHuenTyasibHble onpeAeneHuns 1 npaktuieckas 3Haummoctb APS. 2005. Caiit
B MHTepHeTe: htlp;AyAViV.05Ix.Q[bign/
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OkoHuyaHne Tabnuybl G. 1

O6bekT M3IK 62264 sBnsietca NpUMEpoM...

3akas-Haps[ Ha TexHuyeckoe 06CnyxvBaHue
OTK/IMK Ha 3anpoc 0 TEXHNYECKOM 06C/TyXMBaHUN
3anpoc Ha TexHuyeckoe o6CnyxuBaHve
Knacc matepuana

OnpegenexHve matepunana

MapTna maTtepuana

YacTb naptum martepuana

Cneumdimkaumsa ncnblTaHs kadecTsa
CermMeHT TexXHO/I0rM4yecKoro npowecca
CermeHT npogykra

MpoussoACcTBEHHASA BO3MOXHOCTb
OnpepfeneHve npogykra

padmk npounssopcTea

Mpoun3BoACTBEHHbIE NoKasaTenu
Mpon3BOACTBEHHBIV 3anpoc

TpeboBaHuA K nepcoHany

TpeboBaHUA K 060pyA0BaHMNIO

TpeboBaHVA K U3rOTOBIEHHOMY MaTepuany
Tpeb6oBaHWs K pacxofyeMomy matepuasy
[JeTanbHblli kaneHaapHbIii MnaH NPou3BOACTBa
Maccosoe npon3BoAcTBO3*
Mpon3BoACTBEHHBIV 3aka3-Hapsag*l
Mpoun3BoaMTENBHOCTL NepcoHana

Mpon3BoAMTEeNIbHOCTL 060PYA0BaHNS

a>OnpegeneH B M3K 62264-4.

G.2 OHTONnornsa PSLX

FOCT P M3K 62264-3—2012

...JaHHOro KOMMNoHeHTa okTtonwunm PSLX

«Onepaumns nnn «3akas-Hapsg,
«Onepaumns unm «3akasz-Hapsg,
«3akas-Hapag win «Onepaums
«DnemeHT

«nemeHT

«Mpoun3BoACTBEHHbIE pecypcbl Um «MapTus
«Mpoun3BOACTBEHHbIE pecypcbl uin «MapTus
«2nemeHT

«DyHKUMA

«PYHKUMA

«®YHKUMA

«2nemeHT

«3aKas-Hapapg,

«3akas-Hapsag

«3akas-Hapsag
«lMpoun3BoAcTBEHHOE 3ajaHne
«lMpoun3BoACTBEHHOE 3ajaHne
«3aka3 napTuu

«3aka3 naptuu

«Onepauusa

«Onepauus

«Onepauus

«lMpoun3BoacTBEHHOE 3ajaHne um

«[Mpon3BOACTBEHHOE 3ajaHue Wim

[nsi NpefcTaBneHns MHXEHEePHO-KOHCTPYKTOPCKUX 3HaHUI (HOy-Xay), HaKoMIeHHbIX B TEYEHWE AJIMTE/BHOTO Bpe-

MeHsi B paccmaTpuBaemoii 061acTu, CyLLeCTBYIOT YeTblpe KOMMOHEHTbI OHTONOrNW: #PYHKUMA. «BO3MOXHOCTb. «3ne-
MeHT 1 «CobbiTne. ViHthopmaumsa (40 Havana CBOEro UCMoNb30BaHWsA) paspabdartbiBaeTcs Ha 6ase ykasaHHbIX KOMMO-
HEHTOB OHTONOrMKN. flaHHas uHhopmauus 6epetcs U UCNoNb3yeTcs ANA PelleHNs BO3HMKaOLWMX npobnem.

KanengapHoe nnaHupoBaHWe paccmaTpvBaeT COOTHOLIEHUS Mexay AeNCTBUSMU BO BPEMEHMW W MPOCTPAHCTBE.
[JlaHHble COOTHOLUEHNA HeobXoAMMbI ANA NPaKTUYECKON peanusaunyv MeponpusaTUil U onepaumii Ha mecTe. B ykasaH-
HOM acrnekTe paccMaTpyBarOTCs YeTbIpe KOMMOHEHTbI OHTOMorMK: «Onepauus, «Mpon3BoACTBEHHOE 3afaHue. «Maptus
n «[evictre. ipyruMm cnosamu, 06bekT (MOCTPOEHHbIN Ha 6a3e yka3aHHbIX KOMNOHEHTOB OHTO/IOMNM) ABAAETCA NpakTu-
YecKoil peanunsaupeii TEX KOMMNOHEHTOB OHTOMOIMMW, YTO COOTBETCTBYIOT @HHOMY MECTY U @aHHOMY MOMEHTY BPEMEHMU.

B TepMuHax 0co6eHHOCTEW NoBeAeHUss C TOUKM 3PEHUS U3MEHEHWIA BO BPEMEHHbIX NepcnekTuBax MOXHO onpe-
AeNNTb TPU KOMMOHEHTbI OHTONOrMK: «BO3MOXHOCTb. «[pon3BOACTBEHHbIE pecypcbl U «/13MeHeHue. MoBegeHYeckre
0COBEHHOCTM 06beKTa MOTyT OblTb OMUCAaHbI C YHETOM YKasaHHbIX KOMMOHEHTOB. [laHHble 0COGEHHOCTN ABMSAOTCA pe-
3y/IbTAaTOM B3aMMOAENCTBUSA Mexay husnyeckum o6 bEKTOM U OGHLEKTOM, CTEHEPVMPOBAaHHLIM B pe3ysibTate Meponpusi-
TUIA KaneHJapHoro nNaaHMpoBaHus.

KoMnoHeHTa OHTONOrMM (C (hU3NYECKOI TOUKM 3pEHMST) MOXET ObITb OnpeaesnieHa kak «Pecypc ansi Bcex dmanyec-
KMX 06BEKTOB, CyLLECTBYIOLMX B peaslbHOM MUpe. [aHHbli 06BEKT Takke MOXET ObiTb NPUMEHEH K KOHLeNTyaslbHbIM
NOHATMSAM (Hanpumep, HasIMuHble AeHbIN, AOKYMEHTbI). OGBEKTbI, ONpPeAeNieHHbIe N0 paccMaTpyBaeMoil OHTOMorMK,
3aHMMaloT onpefeneHHble MecTa B onpefefieHHble nepuofbl BpeMeH B peaslsHOM Mupe.
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Kaxxgoe meponpuathe n Kaxaas onepaums Ha peasibHOM MpeanpuaTUM CO3[AalTCAa U UCNOMHAKTCA C yY4eToM
3aKa3oB. B TepmMyHax Npon3BoACTBEHHOIO 3aka3a CyLLeCTBYHOT TPV KOMMNOHEHTbI OHTONOMUK: «3akas-Hapsag, «3akas napTum
1 «lpon3BoACTBEHHOE 3afaHve. [JaHHble KOMMOHEHTbI OHTOMOMMK onpeaenieHbl AN 3aKa3oB B N06bIX cuTyaumsax. OanH
3aKka3 MOXeT co3jaBaTb MHOrO Apyrux. Bce 3afymMaHHble M3MEHeHUst Ha NpeAnpuATUAX BbINOMHAKOTCA N0 3akasaMm.
MoTokn nHdopmauuy B thMHaHCOBO-X03AMCTBEHHbIX NPOLECcax MOryT 6biTb OMpeAeNieHbl Kak MOTOKM pacnpoCTpaHeHwst
3akasa. B xofe pacnpocTpaHeHusi faHHOro NOToKa UCMOMHATCA COOTBETCTBYIOLME AelCTBUS.

O6bI4HO MEPONPUATUA NJTAHNPOBaHNSA C COBOKYMHLIMU NapaMeTpamu, LensiMu ¥ HamepeHUsMU acCoLumpyoTCs
C onpejeneHHbIMK Nepuogamv BpemeHun. OrpaHnyeHuns, NpeanoyTeHns 1 yHKUMOHaIbHbIE COOTHOLLEHWUS MOTYT ObITbh
NPUMEHEHBI K YKa3aHHbIM 06beKTam [/ NoslyYeHnst ONTUMa/IbHOTO peLleHns. B yka3aHHOM acnekte KOMMNOHEHTbl OHTO-
norvn MoryT 6bITb onpegeneHbl Kak: «Mpon3BOACTBEHHBIV NnaH. «MnaH peanu3auyn BO3MOXHOCTEN 1 «MnaH npous-
BOACTBEHHbIX pecypcoB. MOK 62264-3 He faeT 3KBUBAIEHTOB A1 KOMMOHEHT OHTOMOMMM «pOM3BOACTBEHHbIN NnaH,
«MnaH peanunsayuy BO3MOXHOCTEN U «InaH NPoM3BOACTBEHHbLIX PECYPCOB.

O6bekTbl NpeanpUATUSA, MYHKLMOHNPYIOLLME aBTOHOMHO CO CBOMMU COBCTBEHHLIMU PELUeHUSMU 1 NpesnoYTeHN-
AMK, onpefeneHbl B pamMmkax KOMMOHEHT OHTONOrMK: «3roToBuTesb. «MocTaBlmK 1 «3aka3uvk. CTeneHb getanmsauum
06beKTa, CMOAENMPOBAHHOIO C MOMOLLBIO YKa3aHHbIX KOMMOHEHT, 3aBUCUT OT TOrO hakTa, YTO KOHEeUHble Lienn AO/DKHbI
[oCTUraTbCa COBMECTHO B paMKax [aHHOro OpraHv3alyoHHOIo 06bekTa. YKasaHHble KOMMOHEHTbI OHTOMOMMKU Takxe
MOryT NpeacTaBATb TUMN COGCTBEHHOCTM Ha pecypchbl B NpoLecce ynpasieHns npoussoacTsoM. B M3K 62264-3 aksuBa-
NeHTbl KOMNOHeHTam «M3rotoBuTesb. «lMocTaBLMK U «3aKa3uk — OTCYTCTBYHOT.

MonHoe onpefeneHne KOMMOHEHTbl «BPEMS» SIBASETCA CNOXHOW donnocodpckoii npob6nemoii. MoaToMy Komno-
HEHTbl OHTOJ/IOTWK, CBSi3aHHblE C acrekTaMu BPEMEHW, OMUCLIBAIOTCA [OCTATOYHO NPOCTO, YTOGLI MOYYUTL NONE3HbIe
Knaccugukaumm NoHATUIA, CBA3AHHbIE C BPEMEHEM B OO6LLEM CMbIC/ie. KOMMNOHEHTbI OHTOMOMMK, CBA3AHHbIE C yKa3aH-
HbIM acrekToM, BKIOYaKOT: «MOMEHT BpeMeHu. «/IHTepBan BpeMeHn 1 «BpemeHHol Anana3oH. Kaxgoe TemnopasbHoe
cBoicTBO M3K 62264 MOXeT COOTBETCTBOBaTb OAHON M3 KOMMNOHEHT «MOMEHT BpemeHu. «/HTepBas BpeMeHn n «Bpe-
MEHHOI AnanasoH.

MonHoe onpegeneHne NPOCTPaHCTBA Takxke ABMSETCS CNOXHON dmnocodckoii npobnemoii. 3T0 0COGEHHO BaX-
HbIi acnekT Npo6/eMbl KasleHAAPHOro NnaHMpoBaHusi. OHTOMOIKSA, CBSi3aHHAsA C [JaHHbIM acrnekToM, onpejesneHa kak
«MonoxeHne. «O6nacTb n «PaccTosHne. YkazaHHble KOMMOHEHTbI OHTO/I0TMW NOME3HbI NPU ONpeaesieHn CoeMHEHNS
06bEKTOB Kak C NPOCTPAHCTBEHHOM, Tak 1 ¢ reorpacpuyeckoli ToUkM 3peHns. Kaxaomy npocTpaHCTBEHHOMY CBOMCTBY MOK
62264 MOXHO NOCTaBUTb B COOTBETCTBME OAHY M3 KOMMNOHEHT «[lonoxeHne, «O6nacTb 1 «PaccTosiHue.

G.3 CxemaTnyHoe COOTHOLWEeHNEe MexX Ay KOMMNOHEeHTaMWN OHTONOrnn

KOMMOHEHTbI OHTOMOMMI COOTHOCATCS APYT C APYroM. VX cemaHTvka 3afaetcs B hopme Mx coefuHeHnii. Kaxgoe
COOTHOLLUEHWE UMeeT raros, NoMOoralLwWwuin NOHATb CEMaHTUYECKOe COOTHOLLEHME Mexay ABYMS COefUHAEeMbIMU KOM-
NMOHEeHTamMn. MOLLHOCTb MHOXEeCTBa COOTHOLLEHWI — BaXHbIVi NapaMeTp ero CTPYKTypbl.

B AaHHOM NpUNOXeHUN OHTONOTNA NpeacTasieHa ¢ NoOMOLLbI0 Avarpamm knacca UML (Ha yH1BepcaslbHOM A3blke
MOAeNMpoBaHKs). STO He O3HA4aeT, YTO OHTOMOMMS ABASETCSA BUAOM Kacca, ornpeAesieHHOro B 06beKTHO-OpPMEHTUPO-
BaHHbIX TexHonornax mogenuposanus (OOMT). Bonee Toro, OHTO0MMA 3aaeT KOHKPETHYI0 CEMaHTUKY KaXXAO0ro kiacca
B OOMT. OHTONOrMsA PSLX He nmeeT kakmx-nmbo aTpubyToB U METOA0B.

Mpexze Bcero, pucyHoK G.1 nokasblBaeT HECKO/IbKO 6a30BbIX COOTHOLLEHUI OHTOIOrMKM PSLX. BUAHO, YTO KOMMO-
HEeHTbl OHTONOrMKM BO BTOPOI CTPOKe ABNSAIOTCA peanunsauusmMy KOMMNOHEHT NepBoi CTpoku. Hanpumep, npoaykT A-1,
onpefeneHHbli KOMMOHEHTON «OIEMEHT, MOXET KOHKpeTuauposaTb naptuio Ne Z12-345, copgepxallyto 100 eauHuy,
npoaykta A-1, nog onpegenexnem «MapTus. AHaNOrMYHO, KOMMOHEHTbI OHTONOMK B TpeTbeli cTpoke («Mpon3BoACTBEH-
Hble pecypcbl. «BO3MOXHOCTM) MOrYT KOOPAVMHUPOBATLCSA B 3aBUCUMOCTY OT KOMMOHEHT OHTO/IOMMW BO BTOPOIi CTPOKeE.

rpewunm
«Capability «Function «town
i
1 1 ecrinTmM)» 1
T ltvldIHIM v hntfliiifliM T Iratantlet
* * producoat> *
I tl .
kC|=: 1¢ «Operation t «Lot
1 N uttz*a oaraumw”
sctedufe* *Xio&Jlen

«Capacity > 1 «Resource 1 * «nventory

kHnvgxclDil kwiaspedef
PucyHok G.1 — OHTOonorusa PSLX. yactb 1
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provides JocTtasnsiet

produces Mpounssogut

«Capability Bo3mMOXHOCTb

«Function DyHKLWA

«ltem nemeHT

utilizes Mcnonb3syet

consumes MoTpebnset

instantiates Peannsyet

«Task [pon3BoacTBEHHOE 3ajaHune
«Operation Onepauus

«Lot MapTtus

schedules KoopavHupyeTt

«Capacity Bo3moxHoCTb

«Resource Pecypc

«Inventory MpounssoAcCTBEHHbIE pecypchbl
is an aspect of ABnsieTcs acnekToMm ...

PucyHok G. 1. nuct 2

OHTOonornA («3nemeHT, «MapTna n «Mpon3BOACTBEHHbIE Pecypchbl) B NPaBom cTonbue pucyHka G.1 npefctasnset
HeYTo U3roToB/IEHHOE WK NOTPebIeHHOoe B npoLecce NPOU3BOACTBA. YKa3aHHble KOMMOHEHTbI OHTONOMMK NpeacTass-
10T CO60I NPOCTPaHCTBEHHbIE 06BEKTHI, (PUKCUPYIOLLIME HEKOTOPYHO 061acTb NPOCTPaHCTBa B peasisHOM Mupe. C apyroii
CTOPOHBI, 1IeBasi CTOpOHa pucyHka G.1 npeacTaBnseT co6oi HEUTO NCMONb30BaHHOE B X0A4e Npou3BoAcTBa. B npouecce
NpOV3BOACTBA OHTONOINSA «BO3MOXHOCTH, «[1pOM3BOACTBEHHOE 3aaaHne U «[1pon3BOANTENBHOCTL 3aaeT BPEMEHHbIN
MNCTOYHUK MOLLHOCTU. EC/iM 06EKTBI, COOTBETCTBYIOLLME YKa3aHHbIM KOMIMOHEHTaM OHTOJI0MMU, AOCTaB/1EHbI U/IN UCTOS1b-
30BaHbl. TO 3afaHHOe BpeMs (MPOAO/HKMTENIBHOCTL) CYLLEeCTBOBaHNA 06BeKTOB (hMKCMpoBaHo. Hanpumep, ABa MaLLUMHO-
yaca («lpon3BoanuTenbHOCTL) NHUKM Z45 («Pecypc) ncnosb3oBaHbl /1 BbIMOSIHEHNSA 3akasa-Hapsaga G012 («Onepa-
Lnsa) B NATHULY. DTO CBA3AHO C BbINOMHEHNEM paboT («[MPOM3BOACTBEHHONO 334aHns) Ha JIMHWN.

Ha pucyHke G.2 gaH rpadmk, ONONHAKWMIA pucyHoK G.1. [lo6aBneHbl TpU KOMMOHEHTbI OHTONOMMN «CobbITHE.
«[leiicTBne n «/3meHeHne B Npasblii cTonbel. [JononHUTENbHLIN cToNn6el AaeT 6onee NPUMUTUBHOE NMpeAcTaBleHve,
YeM KOMMOHEHTbI OHTO/I0TMM B IEBOM CTONOLE (COOTBETCTBYET LIeHTPasIbHOMY CTON6LY pUcyHKa G.1). KOMNOHEHTbI «DYHK-
ums n «Onepauma MoryT accoLmMmpoBaTbCs C OHTOMOrnen «BpemeHHon gnana3oH. KOMMNOHEHThI B yka3aHHOM cTonbue
accoumnpytotcsi ¢ «MOMEHTOM BpeMeHu. Hanpumep, 06bekT, onpeAesieHHblli KOMNOHeHTOM «Onepauus, [OKeT Bbl-
NoNHATL Nio6ble AENCTBUA B paMKax OHToMOrMu «[eicTBme BO BPEMS WUCMOSIHEHUS Onepauuu, Hanpumep, «HavaTb
pasrpysky 060pya0oBaHus».

binupartof
PucyHok G.2 — OHTonornsa PSLX. yactb 2
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«Function
has

«Event
instantiates
initiates
«Operation
«Action
schedules
«Resource
«Change

is an aspect of

DyHKUNA
NmeeT
CobbiTne
Peanusyet
WHuuunpyet
Onepauus
[leiicTBne
KoopavHupyet
Pecypc
M3meHeHne

fABnaeTca acnekTom
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Ha pucyHke G.3 npvBeeHbl Npoune KOMMOHEHTbI OHTOMOTMK, HeOGX0AMMbIE AN MEPONPUATUIA NIaHNPOBaHNS.
Tpu paccmaTpuBaemble KOMMNOHEHTbI OHTOMOMMK («3adaHve Ha BbiNofHeHne paboT. «3akas-Hapsg U «3aka3 Ha M3ro-
TOB/IEHVE NapTVK) cas3aHbl C KOMMOHEHTaMN OHTO/OMMK B TpeTbeli cTpoke («Mpon3BOACTBEHHOE 3adaHue. «Onepauys
n «lMapTus). 3a nonyyveHneM 3akasa-Hapsga cnefyet paspaboTka rpadmka paboT. Hanpumep, 3akas-Hapsag Ha U3roTos-
nexve npogykta A-1 («3akas-Hapsg) TpebyeT ncnonHeHusa onepauum P-56 («Onepauus) ¢ nomoLsio pecypca R-56 Bo

BTOPYIO CMEHY B YETBEPI.
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C Apyroit cTopoHbl. «lMnaH peanusaumm BO3MOXHOCTENR. «[11aH OCHOBHOrO NMpPou3BOACTBA U «[MnaH Npov3Boa-
CTBEHHbIX PECypcoB BkNOYalOT «[Mpon3BOACTBEHHOE 3ajaHue, «3akas-Hapsa n «3aka3 Ha U3roToB/IeHNe napTum CooT-
BETCTBEHHO. YKa3aHHble KOMMOHEHTbI OHTO/IOMMK B acnekTe MniaaHWpoBaHUAa 06beAMHAIOTCA Ha HekoTopoe BpeMs («/H-
TepBasl BPEMEeHW) A1 BbINOSIHEHUs paboT C NOMOLLbIO MHOpMaLMK, NpeAcTaBfeHHOV KOMMOHEHTamM OHTOM0rMKU BO
BTOPOIA cTpoke. Hanpumep, nnaH «usrotoeneHne 2000 6yTbiNok npoaykTa A-1 Ha crieflyrouleil Hegene» BbINOHSAETCSA B
pamkax «[lnaHa OCHOBHOro npou3soAcTBa. OH MOXET BK/ouaTh «3aKas-Hapan Ha «u3rotosneHue Maptum Ne 234 u3
500 6yTbINIOK ¢ NpoaykToM A-1 Ha 060pyaoBaHMK V-789 yTpom ¢ 8.20 B crieaytoLmnii BTOPHUK».
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MpunoxeHne H
(cnpaBouHoe)

MOHATUA NepPCNeKTUBHOIO 1 KafieHAaPHOro NaHMpPoBaHus
[ANA ynpaBneHust Npou3BOACTBEHHbIMU onepaunamu

H.1 BeegeHue

ABTOMAaTMYECKOE NEPCNEKTUBHOE U KasleHJapHoe NaHMpoBaHue TexHonornyeckoro npouecca (APS) onpepgens-
I0TCS Kak cucteMa 1 MeTof0/10rusi, B KOTOPOI NPOLECChl NPUHATUSA PeLUeHUid, Takvie Kak naaHMpoBaHue Npou3BoAcTBa U
KaneHAapHoe nnaHnpoBaHue AN 0Tpac/v NPOMbILIEHHOCTU, 06BEANHAOTCA U CUHXPOHU3UPYIOTCSA Mexay pasfny-
HbIMW nogpasfeneHnamMn NpeanpuaTUs B pamkax O4HOro NPeanpuAaTUS Wan mexay npeanpustuaMu ans obecneve-
HWA CyMMapHO/ 1 aBTOHOMHOM ontummsauun. cxogHoe noHsitue APS BeefeHo B CLUA B koHue 1990-x rogoB. OHO
npeActasnsieT NaaHMpoOBaHWe NepcnekTUBHLIX TEXHOMOMMIA, NnaHnpoBaHMe NPOU3BOACTBA, N/1aHMpOBaHWe Lenu no-
CTaBOK BMeCTe C feTaslbHbIM KasleHAApHbIM MaHMPOBaHWEM W anropuTMaMun onTuMmM3aummn. TexHonorum, paspaboTaH-
Hble Nnoc/e BBeAEHNS YKa3aHHOro NOoHATUSA, BbIIN YaCTUYHO WUCMOJIb30BaHbI Kak MpuBoj CUCTEMbI M/TAHUPOBAHUA pecyp-
coB npeanpusAtus (ERP) n npu nnaHnpoBaHumn Lenu noctaBok (SCP) nakeToB nporpaMMHOro obecneyveHus.

[laHHOe npunoxeHve o6bACHAET nocnegHee noHATMe APS. TeCHO CBSI3aHHOE C yrnpasfieHWeM NpPoW3BOACTBEH-
HbIMK onepauuamu ans obecneveHns 3hEKTUBHOTO COTPYAHNYECTBA KaK B pamkax AeWCTBUiA ypoBHA 3, Tak U npu
COTPYZAHMYECTBE Ha YpoBHAX 3 1 4. Hanpumep, NOHATMA U pamkn cuctembl APS. BblABUHYTbIE KOHCOPLMYMOM PSLX.
MMeIT 0COBEHHOCTH, yyullalolwmecs Ha 6a3e TpaaWLUMOHHOTO NOHATUA 418 YA0BNETBOPEHNUs TpeboBaHuii NpoABUHY-
TbIX MPOV3BOACTBEHHbIX NPEANPUATUIA. YKasaHHble HOBble MOHATUA APS He SIBNISIOTCA YacTblo CUCTEMbI NIAHMPOBAHNS
ERP. OHu ckopee sBns0TCA 6a30i npoLecca NPUHATUA peLleHnit Aas Bcex CUCTeM NiaHUpOoBaHWA NPOWU3BOACTBA U
KaneHA4apHoro naaHMpoBaHUS Ha NpeanpusaTun.

H.2 dynpameHTanbHble TexHonornn APS

HekoTopble Npou3BOAMTENN UMEIT BHeApeHHble cucteMbl APS 1 COOTBETCTBYIOLLME TEXHONOMMW. [aHHbIli pas-
[en npefcTaBnsieT HeKOTopble Takne TeXHOMOrMM B NpakTU4eckoi peannsaumm APS.

a) OnepauunoHHaa BegoMocTb MaTepuasios (BOM)

TpagnumoHHasi BeJOMOCTb MaTepuasioB NpeAcTaBiseT CO60i COOTHOLLEHUS Mexay NPOAYKTOM (KOMMOHEHTOM)
1 MaTepuanaMmu. JTO HYXHO A1 pacyeTa KoNM4ecTsa Kaxaoro marepuana, HeobxoAMmoro Ans U3rotoBneHns Tpebye-
MOTO KONM4ecTBa KoHeyHoro npogykta. C Apyroi CTOpOoHbI, MHhopMauys 0 NPOM3BOACTBEHHOM MapLUpyTe Uan pexumMe
paboTbl AN U3rOTOBNEHNUS NPOAYKTA KOHTPONMPYETCS C NOMOLLbIO HE3aBUCUMO NpeACcTaB/ieHHbIX AaHHbIX, HeobXxoaw-
MbIX 4151 pacyeTa Harpysku Ha Kaxgplii pecypc. Cuctema APS nHTerpupyeT TUNoBYH BELOMOCTb MaTEPUasIoB U faHHble
0 NMPOV3BOACTBEHHOM MapLUpyTe C NMOMOLLbIO HOBOW CTPYKTYpbl AaHHbIX (MpefHasHaYeHHo! AN onepauuoHHol Befo-
MOCTV MaTepuasioB) 1 hOKyCUpYeTCsl Ha onepaumsx, COeAMHSIOLLMX Kak 3/1EMEHTbI CTapoii BEAOMOCTM, Tak U pecypcbl B
cooTBeTCTBYIOLLEl TabnvLe MapLIpyTOB.

b) fleTanlbHOE MOAENNpoBaHWe OrpaHNYeHnin Ha peaslbHOM NpeanpuATUn

PaspaboTka geTanbHbIX rpacrkosB paboT A5 BbINOIHEHVS NIAHOBOMO 3a4aHuns TpebyeT BbICOKOrO YPOBHS TOYHO-
CTW. N5 aToro paspaboTUmK O/MKEH YUMTbIBATbL 6O/bLLOE YNCO PA3NYHBIX OTPAHUYEHWIA, CYLLLECTBYIOLLMX HA peasibHOM
npeanpuatTun. OrpaHnuyeHmns yunTbiBatoTcs rpadovkoM. TpaauLMoHHbIe rpaddvkyn MOTYT yunTbiBaTb OYEHb NPOCTbIE Orpa-
HU4eHus (Hanpumep, orpaHMyeHUss Ha BO3MOXHOCTU PeCcypcoB, OrpaHUyeHus BbIMOMHEHWA 3afaHuit). padmkn cucte-
Mbl APS MOryT yunTbiBaTh 60/1€e CM0XKHbIE OrpaHNyeHns (Hanpuvep, orpaHNYeHns Ha MaTepuas, NepekIioUYeHns pexm-
MOB paboTbl (Ha O4MCTKY), OrpaHNYeHnsa MapLipyTa (pa3BeTBeHns TpybonpoBoaa), Hannume BCrnoMoraTesibHbIX pecyp-
coB (paboyast cuna, UHCTPYMEHT), OrpaHUYeHNs Ha pasMelleHne, orpaHnyeHnst Ha NPOCTPAHCTBO XPaHEHNS (EMKOCTb
pe3epByapa) U T. 4.).

C) ANropuUTMbl KasleHAAPHOTO MIaHMPOBAaHNSA KOHEYHOW MPOV3BOAUTENBHOCTU U NPOM3BOACTBEHHBLIX PECYPCOB
(FCIS)

KanengapHoe nnaHvpoBaHne KOHeYyHoW npoussoamTensHocTn (FCS) yunTbiBaeT OrpaHWYeHns Ha BO3MOXHOCTU
PecypcoB 1 paccuuTtbiBaeT rpacuk, He MpeBbILatoLLMii MakCUMasibHy0 NPOVU3BOANTENBHOCTL. OAHUM U3 FNaBHbIX Mpe-
MMYLLIECTB NOTUKW KasTIEHAAPHOTO MNaHMpoBaHua B pamkax APS aBNseTcs BO3MOXHOCTb KasleHAapHOro niaHupoBaHns
KOHEYHO MPOV3BOANTENBLHOCTU U NPOM3BOACTBEHHLIX pecypcoB (FCIS). Mpu aToM onepaunsi He niaHupyeTcs Mo rpa-
huky MaHTa, ecnu matepuasnbl, HeO6XoAMMble ANA U3FOTOBEHUS NPOAYKTa, He cyliecTBytoT. Cuctema FCIS iBHO umc-
nosib3yeTcsa C NPOU3BOACTBEHHLIMM pecypcamn B 30He xpaHunuwia (pesepsyape). MNpu aTom obecneunsaeTca 6anaHc
Mexay noTpebaeHnemM nocneayoLLmMx TEXHON0rMYeckmx NpoLeccoB 1 NPON3BOACTBOM (MaTepuasibHO-TEXHUYECKUM obec-
neyeHvem) nocregyoLmx npoLeccos.

d) OnTuMM3aumsa y3Kux MecT U CMHXPOHWU3MPOBaHHOE KasleHAapHoe nnaHnpoBaHue

Ecnv npon3BoACTBEHHbIE NOKAa3aTe M y3KOro MecTta TEXHO/IOTMYECKOro NpoLiecca OKa3blBaloT CYLLLECTBEHHOE B/N-
sIHMe Ha MPOW3BOACTBEHHbIE MoKasaTenn BCel cucTembl, TO cuctema APS moxeT obecneunTb rpacmk 418 AaHHOro
npowecca U CUHXPOHU3NPOBATL HECKOJIbKO NPOLLECCOB B Y3kOM MecTe. Mpexpae Bcero, cuctema APS onTuMusmpyet
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TEXHONOrMYeckuin NpoLiecc B y3kOM MecTe. 3aTeM WCNoMb3yTCA ABYCTOPOHHUE aNropuUTMbl A5 KaUTeHAAPHOIO NaaHu-
poBaHMA Hasafj 1 Bnepej COOTBETCTBEHHO. B cooTBeTCTBUM C Teopueli orpaHudernii (TOC) 6ydhepbl BpemeHn rpadmka
paboT 3aLmLLaoT OT /IH0ObIX HECTLIKOBOK B paccMaTpMBaeMoOM Y3KOM MecTe.

e) MogenvpoBaHue B pexvme «YTo fenatb, eCcnu ...?» OCHOBHOTO NMPOM3BOACTBEHHOIO nnaHa (MPS)

OCHOBHO1 MPOV3BOACTBEHHBIV NIaH COAEPXUT BaXHYI0 MHhopMaumio Ansi koopAvHauun paboTbl nogpasgene-
HWIA NpoAax 1 NPOM3BOACTBa NpeanpuaTus. B cucteme APS fieHb, B KOTOPbIN Kaxkablii NPOAYKT OTrpYyXaeTcs 3akasuuky,
Bcerga obcyxaaeTcs cepbe3Ho, NPUHUMAETCA BO BHUMaHWe geTasibHas Npov3BOACTBEHHAA MHGOpMaUys ¢ peasibHoro
npegnpuatus. LienecoobpasHocTb npefAcTasieHns rpaduka oueHnBaeTcs nyTeM AeTa/lbHOro KasleHAapHoro naaHnpo-
BaHVIS. YTO MOJENMpYyeT UCNO/b30BaHNe MYHKUMK «HTO AenaTb, eCu ...?». Pe3ynbTarbl MOAENNPOBAHNSA MOTYT YTBEPX-
JaTbCa BMecTe C NPOW3BOACTBEHHLIM M1aHOM.

f) MeToguMka NOMHOTO AYHAMMYECKOr0 (HUKCHPOBAHWSA PACMOPSHKEHWI AncneTyepa U U3rOTOBMEHWS NapTuii

Cuctema MRP B 06LLEM C/ly4aB HE MOXET BbISBUTbL MPAMOE BO3AENCTBME Ha peasbHblii 3aKas3, eciv UMeT MecTo
3aflepXxkn (Npobnembl) pacnopskeHuii gucneTyepa U U3roToBMEHUSA NapTuii. 3TO UMeeT MecTo Npy Of4HOYPOBHEBOM
chukcmpoBaHun. Ecnin NnponsBoACTBO MAET B CTATUYECKON CUCTEME C MOJIHLIM (hKCMpOBaHMEM, TO OnepaTopbl Npeanpu-
AT MOTYT ONpefennTb KOHEYHOro 3akasuvka 418 Kakaon onepauuun. flaHHoe pelueHne ansetcs rmbkum. OHO No3Bo-
NAeT Nerko BapbMpoBaThb 3anpochl 3akasunka. OfHaKo JaHHOe pelueHne HeJoCTaTO4YHO peHTabenlbHO u3-3a pasmepa
napTtuu. MNonHoe AnHammnyeckoe mkcuposaHne B cucteme APS — 370 MeToAvKa, AatoLas onTMMasibHoe COOTHOLLEeHNe
MeXAy KOHEeUYHbIM 3aKa3om W hakTMueckum 3aka3om-Hapsaom {akTuyeckoin naptuein) Ha NpeanpusaTM NS peHTa-
6enbHOro pasmepa napTuu. JlaHHoe COOTHOLLEHWE MOXET OblTb NEPECMOTPEHO NPY MOCTYM/IEHNN CPOYHOTO NPUOPUTET-
HOro 3akasa.

) MeTofbl oNTUMM3aLMmn ¢ NOMOLLbI0 MeTa-3BpPUCTUHECKMX aifOpUTMOB

[lna nonyyeHns onTUMasIbHOTO M/IAHOBOMO peLleHns npoussoautens cuctema APS npegnaraeT HECKO/IbKO aro-
PUTMOB ONTUMU3ALMN (HANPVMEP, FEHETUYECKUIA a/ITOPUTM, TEXHOMOMMS Novcka 3anpeToB). Mpo6eMbl NPOU3BOACTBEH-
HOro NNaHUPOBaHWS U KaNeHAAPHOr0 NIaHNPOBaHNS UMELOT GOMbLLIOE KONMYECTBO Pas/IMyHbIX OrpaHnyeHuii n 6obLuoe
KONMYeCTBO BapbupyeMbiX napamMeTpos. KONn4yecTBo MX KOMOMHALWIA TNIOXET pacTy NaBUHOO6Pa3HO. Yka3aHHble MeTa-
aITOPUTMbl MUHUMM3ALMA JAKOT BO3MOXHOCTb pa3paboTymkaM Npou3BOACTBEHHBLIX W KaleHAapHbIX NJaHoB HaxoawTb
NoKasibHble ONTUMasbHbIE PELLEHUS B peaslbHOe pacyeTHoe Bpems.

H.3 DyHKLMN NPUHATUA pelleHnii cuctemoi APS

O6nacTtb, NOKpbIBaeMylo cucteMoil APS npu BbINMOTHEHUN PYHKLMIA MPUHATUA PELLEHWA, MOXHO MPeAcTaBuTb C
[ABYX Touek 3peHusi. Tpu YpoBHS, ykasaHHble cfieBa Ha pucyHke H.1l. npeAcTaBnsalT pas/inyHble BapuaHTbl Lienesoi
hyHKLMM ANA napameTpoB NPUHATUA pelleHnii. BepXHuii ypoBeHb XapakTepusyeT NPUHATAE O6LLMX PeLLeHnin 4N BCero
obbema npousBoacTBa. 3[4eCb BCe 3/IeMeHTbl MPOoAyKTa paccMaTpvBatloTCA BMecTe B OAHON rpynne (kateropuu). Ha
BTOPOM YPOBHE (NPUHATUS CMELLAHHbIX peLIeHUid) Kaxkaplii 3N1eMeHT NpoAyKTa paccMaTpmBaeTcs OTAeNbHO, NpUHUMAa-
eTcsa pelleHne o Bblibope napameTpoB, acCOLMMPOBAHHBIX C paccMaTpyBaeMbiM NPOAYKTOM. Ha TpeTbeMm (feTasibHOM)
YPOBHE MPUHUMAETCA BO BHUMAaHWE He TO/IbKO MHGOPMALMS O KOHEYHbIX MPoAyKTax, HO Aaxe uHgopmauus 06 nx
KOMMOHEHTax (Hanpumep, O Nogysnax, AeTansx v marepuanax).

Dermend and supply
planning

Mester production .
Mxledl  lanning/sellagding ~ Certralized

Material and capacity
planning /scheduling

Detailed plant
scheduling*

WwnTa level

Detailed level
Distributed

* Scope of Parts ofthis standard
PucyHok H.1 — YpoBHU NPUHATWSA NPOU3BOACTBEHHbIX PELUEeHWiA
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Volume level YpOBEHb NPUHATUA OGLUUX peLleHnii

Mix level YpOBEHb NPUHATUS CMELUAHHBIX peLleHuii

Detailed level YpOoBEHb NMPUHATUA AeTasIbHbIX PeLUeHuit

Demand and supply planning MnaHnpoBaHue crnpoca v NoctasBok

Centralized LleHTpanusoBaHHoOe pelleHune

Master production planning 1scheduling Pa3paboTka OCHOBHOIO NPOU3BOACTBEHHOMO W Ka/leHAapHOro niaHa

Material and capacity planning / scheduling MnaHvpoBaHve 1 paspaboTka rpadka pacxoga mMaTepuasnos u
NPOU3BOAUTE/TLHOCTM

Distributed PacnpepgeneHHoe pelueHne

Detailed plant scheduling* PaspaboTka feTanbHOro KaneHJapHoro naaHa npeanpuaTus

* Scope of Part 3 of this standard O6nacTb NPUMEHEHUs YacTn 3 HacTosLLEero ctaHaapTa

PucyHok H.1. nuct 2

CnipaBa Ha pucyHke H.1 ykasaHo, sIBNSIETCA MU NPUHSATOE PELLEHNE LIEHTPaIM30BaHHBIM WM PacnpeseneHHbIM.
Kak npaBuno, B hMHAHCOBO-XO35MCTBEHHbIX NOAPA3AeNeHnsIX NpeanpuaTuiA NPeanoYnTaloT LEeHTPasIM30BaHHble pe-
LWeHusi. BMecTe ¢ TEM. /151 opraHu3auyy NpoM3BOACTBA Ha HIDKHEM [AeTaslbHOM YpoBHE 60/blie NOAXoAsT pacrnpege-
NIEHHble peLleHusi. Kak nokasaHo Ha pucyHke H.1. rpaHuua Mexay paccMaTpuBaemMbIMU CriyyasiMu NIEXUT rae-To nocepe-
[lMHe [eTa/lbHOTO YPOBHS C/IeBa, Tak Kak Bce 3fieMeHTbl (OT NpoAykTa Ao MaTepuana) no BCeMy NPeAnpusiTUio HyHO
paccMoTpeTb XOTsi Gbl pa3 A/t 06ECNEYEHUST UX CUHXPOHM3ALMM N0 BCEMY TEXHOJIOTMYECKOMY MPOLIECCY.

Takum 06pa3oM, npoLeaypa NPUHATASE peLueHuii B cucTeme APS MOXET MMETb YeTbipe YPOBHSA AeTanm3auuu.
Kaxablii U3 HUX COOTBETCTBYET HEKOTOPOMY (PYHKLMOHALHOMY MOZY/H0 MpoLedypbl NPUHSATUS peLleHnii. Vepapxus
yCTpOeHa TaK. YTO MepOonpuATUS OAHOTO YPOBHS HA OJHOM MPOU3BOACTBEHHOM OGBLEKTE MPeAnpUATUS YNpaBsoTCs
O[JHUM COOTBETCTBYIOLLMM MOZAY/IEM MPUHATUS pELLEeHWid. Bonee Toro, pasnyHbie MOAY/IN NPUHATUAS PeLleHnii Ha HeKo-
TOPbIX NMPUMbIKAIOLLMX YPOBHSIX (B MPUEratLLMx MecTax Auc/iokauum) HyXHo UHTerpupoBaTb (06beavHATL Ha dhegepa-
TUBHbIX HaYa/1ax) ¢ NOMOLLbIO NPOABUHYTOrO NPOrPaMMHOro o6ecrnedeHnst. YeTbipe yKkazaHHbIX MOAY S NPUHATUS peLue-
HUiA NokasaHbl Ha prcyHke H.1. Huxe nprBeAeHbl NOSICHEHNS K HUM. HacTosLmii cTaHaapT B 0OCOGEHHOCTU (hOKyCUpyeT-
CSl HA PacCMOTPEHUN NOCNeAHEro Mogynsi.

a) MnaHvpoBaHWe cnpoca 1 NocTaBok

Mpy NAaHMPOBaHWM CMPOCA M MOCTABOK MPOM3BOACTBO pacCcMaTpuBaeTCs Ha YKPYNHEHHOM YpOBHE (Ha ypoBHe
«CeMelicTBa NpoAyKToB»). C TOUKM 3PEHUSI PECYPCOB NNaHMpPOBaHMe Crpoca U NOCTABOK ONpeaensieT BO3MOXHOCTM,
06beIMHEHHbIE NGO HAa YPOBHE MPEANPUSTUS, NGO Ha YPOBHE OCOGOW 30HBI BHYTPW NpeanpusTvsi. PaccmatpriBae-
MbIiA LMK MPUHSITUS PELUEHWIA paccuMTaH Ha CPaBHUTEIbHO A/IMTeNIbHY0 (CpeAHEecpOYHyo) NepcrnekTvBy NiaHnpoBa-
HUS. MakcUMasibHble BO3MOXHOCTY UCMOJIb30BaHUS PECYpCOB NPOM3BOACTBA 3aBUCSAT OT 4OMNOHUTE bHBIX UHBECTULIA.
K MPUHSTUIO pelueHuii AN ONTUMU3aLMU LOXOA0B NPennpusiTuii Noak/IloYaoTesl (hMHAHCOBbLIE NOoApasfenieHnsl npes-
npusTusi. MNnaHMpoBaHMe Cnpoca U NOCTABOK MOXHO PaccMaTpuBaTh Kak MaHMpoBaHWE NPOAax W BCMOMOraTeslbHbIX
onepauuii (S&OP).

b) PaspaboTka OCHOBHOIO MPOU3BOACTBEHHOTO U KaJIEHAAPHOTO MiaHa

Mpy paspaboTke OCHOBHOMO MPOU3BOACTBEHHOTO U KaslEHAAPHOMO MfaHa MPUHMMAKOTCA pelleHus 06 o6bemax
NPOM3BOACTBA M CPOKaX M3rOTOB/IEHUSI KOHKPETHbIX KOHEYHbIX MPOAYKTOB B COOTBETCTBMM C TPeGOBaHMEM 3akasuuka.
PeLueHns NpUHMMAKTCS KPaTKOCPOUHbIe U CpefHEeCcpoUHble. KOMMUYecTBO KaxAOoro NpofykTa onpeaensietcs ¢ yuyeTom
KOMBUHaLMN peasibHbIX TpeGOBaHMIA TEKYLLEro 3akasa 1 TpeGoBaHuii MPOrHO3MPYeMbIX 3aKa3oB, OLEHUBAEMbIX MyTeM
aHasmsa NporHo3upyemMoro cnpoca. Lienesble pecypcbl JaHHOTO YPOBHS aHa/IOMMYHbI pecypcam MiaHnpoBaHus crpoca
1 MocTaBoK. MMpu 3TOM OrpaHUYEHNsi BO3MOXHOCTEN BCETO MPEANpPUSTUS (Er0 OTAE/bHbIX NoApasfenieHunil) ocHoBaHbI
cKopee Ha 3HaueHUsiX NapaMeTpoB OrpaHUYeHuid, YemM Ha napameTpax MPUHSTUS pelueHuii. KaneHaapHblii nnaH, pas-
paboTaHHbI HA AaHHOM YPOBHE, UCMOMb3yeTcs AN JOCTUXEHUS COrNalleHns Mexay OTAEe/IOM NPOoAaxX U Npou3Boa-
CTBEHHbIM OTAENOK» NpeanpuaTus. OUYeHb BaXHO CUHXPOHU3MPOBATb BCE (DMHAHCOBO-XO3AWCTBEHHbIE MEPONPUSTUS
nyTeM NoATBEPXJEHUS Lleq1ecoo6pasHoCT paccMaTpuMBaeMoro KasieHAapHoro naaHa B COOTBETCTBUM C MHpopMaLmeit
0 BO3MOXHOCTSIX NpeanpusTUs. PaboTa BbINOMHSAETCA HA OCHOBE MylaHa MPOU3BOACTBA NPEANpUsiTUS.

¢) MnaHvpoBaHne n pa3paboTka rpadmka pacxofoBaHWsi MaTepuasioB U NMPOU3BOAUTENTbHOCTY

Mpy NnaHMpoBaHUM U paspaboTke rpacdmka PacxofoBaHUs MaTepuasioB 1 NPOU3BOAUTENILHOCTM TPeGoBaHKs Mo
KONMYECTBY U CpPOKaM MOJTy4eHUs1 KOHEYHOTO NPOAYKTa (B COOTBETCTBUM C OCHOBHBIM KaU/lEHAAPHLIM MIaHOM NPOV3BOA-
CTBa. paspaboTaHHbIM Ha BEPXHEM YPOBHE) MEepPeHOCATCS Ha TeXHosorMyeckue onepauun. [aHHble onepaumy npume-
HSIIOTCS K YKa3aHHbIM pecypcam B 3afjaHHOe BPEMsi Ha M/1aHOBYO NMEPCNeKTVBY. PaccMaTpuBaeMblii NpoLecc NpuHATUs
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pelUeHuit kacaeTcst Npexae BCEero TeXHOorM4eckvx onepauuii. lanee npuHMMaeTcsi pelleHne 0 BO3MOXHOCTSIX pecyp-
COB U NPOU3BOACTBEHHbIX PECYPCOB MPOMEXYTOUHbIX MaTepuasios No OTHOLLEHMIO K acCOLMMPOBaHHbIM onepaumsam. Ha
[aHHOM YPOBHE MPUHMMAKOTCA BO BHUMaHWE NnaH cbbiTa NPoAyKLMM 1 NAaH 3aKka3os.

d) PaspaboTka feTaslbHOro KasieHAapHOro niaaHa npeanpuaTus

Paspa6oTka geTanbHOro KasieHAapHoro naaHa npeganpusatia obecneymBaeT hakTMyeckoe YnpasfieHue npous-
BO/CTBEHHbIMW Onepaunamn. [aHHblii nnaH dakTuiyeck okycmpyeTcs Ha TEXHOMOTMYECKUX onepaumsax aHasormyHo
nnaHy u rpacdmky pacxofoBaHUs MaTepuasioB 1 NpousBoauTeIbHOCTU. OCOGEHHOCTLIO pa3paboTky AeTaNbHOM0 KasleH-
[apHoro nnaHa NpeanpuaTUsa SBNSEeTCA AeTasbHblli yYeT orpaHuyeHnii n TpeboBaHuii ans Kaxaol pacnpegeneHHoin
o6nactu. bonee Toro, cTeneHb AeTasbHOCTU KasleHAAPHOTO MlaHa, paspaboTaHHOTo C NOMOLLbIO YKa3aHHO npoLeaypsbl
NPUHATUA peLLeHui, Oka3blBaeTCs Bbille, YeM CTeneHb AeTasbHOCTU NnaHa v rpadmka pacxofoBaHus maTepuasios u
npousBoauTenbHoCcTU. Kak npasuio, cTeneHb AeTaslbHOCTU KasleHAapHOro naaHa NpeanpusTus COOTBETCTBYET MPUHS-
TOl eAnHULLe AelicTBUA, ONpefeeHHON MeCTHbIMU PYKOBOAUTENSAMM Kak YacTb eXefHEeBHOro nnaHa pabot. B cooTeeT-
CTBMW C HACTOALLMM CTaHAAPTOM paspaboTaHHblli AeTasbHbIli KaNleHAaPHbIV N1aH NPeanpusTUS MOXET MCMO/b30BaTb-
CS KaK MCTOYHWK AMUCMETYEpCKOV MHhopMauym, ecam CpoK MPOBeAeHUs MeponpuaTus no rpadimky BKIOYEH B 06LMi
CPOK BbINO/HEHNSA paboT. 3akasbl-Hapsidbl, onpeAesieHHble AMCNeTYEPCKUM MepPeyHeM, nepeaaloTcs OTBETCTBEHHbIM
oneparopam npeanpuaTUs.

[N npakTMyeckol peanmsauyn Npea/IoKeEHHOro MeToAa Npu paspaboTke AeTaulbHOTO KasleHAAapHOro naaxHa npea-
NPUATUS UCNONb3YITCA HECKONbKO Mopenen feiicTeus. Pa3paboTuvk feTanbHOro KasleH4apHOro naaHa MOoXeT pac-
cMaTpuBaTh 3aKasbl-Hapsabl MPOM3BOACTBEHHbIX PECYPCOB U UCMbITAHNS Ka4yecTBa Kak BuA NPOM3BOACTBEHHOrO 3aKasa-
Hapsiga. Moatomy nocnefoBaTeflbHOCTb PaboT MOXET BKIOYaTb OnepaLyun XpaHeHusi, TEXHUYECKOro 06CyXMBaHUS,
McnbiTaHWs kavectBa. B pe3ynbrate nonyyaeTcs UHTErPUPOBAHHBIV AeTasbHbIV KaneHaapHbIii nnaH.
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MpunoxeHne OA
(cnpaBoyHoOe)

CBe/[EHUSI 0 COOTBETCTBUM CChIJTOYHbIX MEXAYHAPOAHbIX CTAH4APTOB
CCbIJIOYHbIM HaUMOHaNbLHBLIM CTaHaapTam Poccuiickoit ®epepayuu

Tabnuya JA. 1

O603HaueHVe CCbUTOHHOMO MEXIyHapOAHOro CreneHb O603HaueHVe 1 HavMeHoBaHue
CTaHgapTa COOTBETCTBUS COOTBETCTBYIOLLETO HALVIOHa/IbHOO CTaHaapTa
M3K 61512-1:1997 — *
M3K 62264-1 — FOCT P M3K 62264-1—2010 «MHTerpauus cu-

cTem ynpasfieHns npegnpuatvem. Yacte 1. Mope-
NN N TEPMUHOSIOTUSA»

M3K 62264-2 — FOCT P M3K 62264-2—2010 «MHTerpauus cu-
cTem ynpasfieHus npeanpusaTvemM. YacTs 2. ATpnby-
Tbl 06BEKTHBIX MoAenei»

MNCO 15704:2000 toT FOCT P NCO 15704—2008 «[MpOoMmblILL/IeHHbIE
aBTOMaTM3NpPOBaHHble cuCTeMbl. Tpe6oBaHMsA K
CTaHZapTHbIM apXUTeKTypam 1 MeTo40M0rvaM npea-
npusATAS»

* COOTBETCTBYIOLLWIA HAUMOHASIBbHbIA CTaHAapT OTCYTCTBYET (B pa3paboTke). [lo ero yTBepxaeHns pekoMmeHay-
eTCA 1Cnonb3oBaTb NEePeBos, Ha PYCCKUIA S3bIK AAHHOTO MeXAyHapoAHOro ctaHaapTa. MepeBog AaHHOTO MexayHa-
poaHoro ctaHgapTa HaxoauTcs B dPefepasibHOM MHAOPMAaUMOHHOM (DOHAE TEXHUYECKMX pPernameHToB W cTaHaap-
TOB.

MpumeuaHune — B HacTosLell Tabnvue 1CNonb30BaHO criefylollee yCnoBHoe 0603HauYeHne cTenexHn
COOTBETCTBUS CTAHAAPTOB:
- FOT — ngeHTUYHbIe cTaHaapThbI.
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