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BeepgeHue

Llenbio HacTosllero craHgapta SBASeTcs yrny6feHue NOHMMaHWs TEPMWHOB, WUCMOJb3yEMbIX B
obnacTn ynpaBneHuMs NPOeKTMpoBaHMEM K Mpu paboTe ¢ npoceccuoHanamn. K pabote Hag /o6bIM
NPOEKTOM O0ObIY4HO MpMB/EKAOT CNEeUManuCcToB pas3/nyHbiX npodieccuid, a Takke An3aiiHepos,
crneunanu3npyLmMxcs B pasnyHblX 06/1acTAX XYA0XEeCTBEHHOro NpoeKkTupoBaHus (gusaiiHa). MNpuHaTrie
o6Leil TepMUHOMOIMM MOCNe O3HAKOMEHUA C pas/IMyHbIM  ynoTpebneHnemMm TepMUHOB BaXHO A/1A
obecneyeHns aphpekTNBHON CBA3N MeXAay crneuuanucTaMmm 1 6ecnepeboiiHOro BbINOHEHMS paboT.

B HacToswem cTaHfapTe cobpaHbl BCe TEPMUHbLI U ONpeSeneHns, cofepxalimecs B ApYrnx 4actax
cTaHfapToB cepun «CUCTEMbI YNpaBieHWs NPOeKTUPOBaHMEM», a Takke 06LeynoTpebuTenbHble TePMYHBI,
BCTpevalLwmnecs B MpakTVKe NPOEKTUPOBaHNSA M MeHeMKMeHTa. HacTosawmii ctaHfapT MOXET CHAYXWTb
nosne3sHbIM JOKYMEHTOM B AMCKYCCUSAX, BO3HUKAIOLMUX B 3TUX 061aCTAX.

HacTtoswumiA ctaHgapT Mcnonb3yeT TEPMUHbI U OMpedenieHus, cogepxauimecss B cTaHpjapTe BS
7000-10:2008 «CucTtembl ynpasneHnsa npoektuposaHvem. Yactb 10. CrioBapb TEPMUHOB, UCMOJIb3YyEMbIX
npu ynpaeneHUn NPOeKTUPOBaHNEM>.
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HAUMWOHANTbHBIAW CTAHALAPT POCCUMCKOWMW OSGELEPALUMN

CUNCTEMBbI YMPABJIEHNA NMPOEKTUPOBAHVNEM
CnoBapb TEPMUHOB, UCNONb3YEMbIX NPU yNpaBieHUN NPOeKTUPOBaHUEM

Design management systems.
Vocabulary of terms used in design management

[ata BBegeHun - 2014- 01 - 01
1 O6nacTtb NpUMeHeHUs

HacTosawuii ctaHgapT yctaHaBnvMBaeT C/noBapb TEPMWUHOB, MCMO/b3yeMbIX MPW MPOEKTUPOBaHWUUN 1
yrnpaBfieHWn, KOTOpble MOTyT WMeTb O0COObIi CMbICT B Pa3NNyHbIX OTPACAAX MPOMBILLIEHHOCTN U
KOMMepueckoii fesitenbHocTU. CnoBapb NOArOTOB/EH B MOMOLbL TeM crneuuanuctam, KoMy NpUXOamUTCs
ob6cyxaaTtb paboTbl ¢ Au3aiHepaMmn, HO OHW He C/INLIKOM XOPOLUO 3HAKOMbl C UX TEPMUHOMOTUE.

OpraHusauuam, CTPeMSALWMMCSH BHeApUTb HacToSAWWA cTaHA4apT, PeKkoMeHAyeTcs paccMoTpeTb
BO3MOXHOCTb MPUHATUA U APYTUX CTaHAapTOB 3TOW cepuun.

B cooTBeTCTBUM C TEPMUHOMOIMEN, ncnonb3yemoin B ctaHgapte VMICO 9001, TEpMUH «MPOAYKT» UAn
«NpoayKuusi» 6yaeT NPUMEHATLCS Hke ANna 0603HaYeHNs NpPoayKLMK, YCayr, YCTPOICTB, NpoLLeccoB, cpej,
NHTepdelicoB 1 busHec-moaenei.

2 CTpyKTypa cnoBap4

2.1 BONbLWWHCTBO CMOB B AAHHOM c/loBape MoMevyaeTcsl JIMTepoil, KoTopasi ykasbiBaeT 3Tan
npouecca NPOeKTUpPOBaHUS (Au3aiiHa), Ha KOTOPOM [aHHbIAi TEPMWH WAKM CAOBO 6GyfeT ¢ 60NbLUOiA
BEPOSITHOCTbIO MCMO/b30BaTHLCS:

M — nccnegoBaHue pbiHka,;

S — BblpaboTka TeXHMYECKMX TpeboBaHuii (cneyudurkauunm);

C — KOHLenTya/lbHOe MPOeKTUPOBaHNE;

DD — neTanbHoe (paboyee) NpoOeKTMpPOBaHUE;

Mn  — N3roToBNEHUE;

Sl — npojaxa,

| — BHefpeHue,;

D — yTUAN3aLMSA UaN NpekpaLleHne 1cnonb3oBaHus;

G — 0o6LLMe TePMUHbI, UCMONb3YEMbIE B YNIPaBAeHUN NPOEKTUPOBAHNEM.

o — npouyve nonesHble TEPMUHbI, CBA3aHHbIe C HOBOI NPOAYKLUWER 1 HOBbIMW yCayramu.

2.2 BblgeneHve CnoB XUPHLIM WPUGTOM B ONpejenieHn TepMUHa yKasbiBaeT Ha TO, YTO OHU elle
GyayT OONOMNHUTENBHO ONPEfenAaTbCA B APYrMX YacTsx CTaHfapToB 3Toli cepuu. WcknoyeHue npu 3atom
CAenaHo AN TEPMUHOB «MNPOAYKUMSA» U «MNPOEKT», He BblAENSEMbIX XUPHbIM LWPUGTOM KM3-3a 4acToro
YNOMWHAHUS X B JAHHOM CcTaHaapTe.

3 TepmuHbl 1 onpepeneHus

31 npoaykums Tpéx nokoneHuii (3-Gen product: G): [jonrocpoyHasi NPOAYKUUS UK yCnyra,
KoTOpble 6yAyT ocTaBaTbCA AOCTYNHbIMW AN ABYX MOCNeAYWMX MNOKOMEeHWA (Nocnie HblHe XMBYLLEro
NOKONEeHNs paspaboTumka).

3.2 KpuTepuii npuemku (acceptance criteria: S): ®akTopbl, UCNonb3yemblie A5 onpefeneHns
TOro, OTBEYaeT /I NPOEKT YCTAHOBEHHbIM W COrNacoBaHHbIM TpeboBaHUAM.
3.3 poctynHocTb (accessibility: G): ®u3anueckuii WA MbICNEHHbIA [OCTYN K KOHCTPYKLUSIM,

npoayKunu, ycanyram n nHcpopmauuu.

MpumeyaHue 1 - ITOT [JOCTYN MOXET OCYLLECTBAATLCS, HanpuMep, NOCPEACTBOM BblPa3UTE/bHbIX
nporpamm NpocMoTpa, si3blka XEeCTOB W YTEHUS Mo cucteme Bpaiins.

34 pocTynHoe npoekTupoBaHue (accessible design: G): MpOEKT, CKOHLEHTPUPOBAHHBIA Ha
NpUHUMNax pacluvperns cTaH4apTHOro NPOEKTUPOBaHNA ANS N0AeR C OrpaHNYeHHbIMU BO3MOXHOCTAMU.

MpumeyaHune 1- 3TO MMOKET AOCTUraTLCA NyTEM:

a) NPOEKTUPOBAHUSI NPOAYKLWK, YCYT N 060pPYA0BaHUs, KOTOpble MOMYT GbiTb MOMIHOCTLIO NPUTOAHLIMU ANt
60/1bLIMHCTBA NOMb30BaTenei 6e3 BHECEHMS KakvX Gbl TO HW GbLIO0 N3MEHEHWIA:

M3paHne oguunanbHoe
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b) u3rotoBNEHMA NpoOAYKUMM UM NPeAoCTaBAeHNs YCyr, afanTUPOBaHHbIX 415 Pas/IMuHbIX NO/b30BaTenei
(aganTaums nHTepcpeiicoB nonb3oBartens):

C) npefocTaBfeHVsl CTaHAAPTU3NPOBaHHbIX WHTEP(EicoB, KOTOpble [AO/KHbI ObiTb COBMECTVMbI CO
creLmanu3npoBaHHoN NpoAyKumneii 41 Nofeii ¢ orpaHnyeHHbIMIA BO3MOXHOCTAMU.

MpumeuyaHune 2 - Takue TEPMUHBI, KaK. HANpUMep, «MNPOEKTUPOBAHWE ANS BCEX», «MPOEKTUpOBaHue 6e3
OrpaHNYeHuit», «UHK/IIO3MBHOE (COAepXaTenbHoe) MPOEKTMPOBAHWE» U  «MEpCrekTUBHOE MNPOEKTUPOBaHME»
UCMO/b3YOTCA aHANIOMMYHBIM 06Pa30M, HO B Pa3/IMUHOM KOHTEKCTE.

n punmedaHune 3 - ,QOCTyHHoe npoekTnpoBaHne ABNAETCA Pa3HOBUAHOCTHIO  YHMBEPCa/lbHOIo
NPOEKTMPOBAHUSA, B KOTOPOM MPOAYKUWSI 1 0GOPYAOBaHWe MOTyT WCMO/b30BaTbCS BCEMU /IIOABMU B MaKCUMasbHOM
CcBOeM 06beme, 6e3 HeobxoAuMOCTN aganTauyun uam cneLuann3npoBaHHOIO NPOEKTUPOBaHNS.

3.5 no6aBoyHasas ctoumocTh (added value: O): YBenuueHHas wan AONOHUTEIbHAA NPUOLIb,
nonyyaemasi No OTHOLIEHUIO K (PAKTMYECKOW M BOCMPUHMMAeMoli CTOMMOCT (ce6ecToMMOCTH), PbIHOYHOM
LleHe, Lenecoo6pasHoOCTU, LEHHOCTU UK MPUMEHEHUIO.

3.6 acTteTuka (aesthetics): BocnpuaTve nocpefcTBOM CBOUX YyBCTB MNPOAYKUMKU, KOTOpas
BHOCWT ONpefeneHHblii BKNag B NpMBekaTelbHOCTb NpoekTa.

3.7 aHasnormsa (analogy): WHCTpyMEeHT TBOpYecTBa, KOTOpbIi MO3BOMSET CpaBHUBATb
KOHLenuuio ¢ KakuM-nnbo yxe CyLLecTBYHLWUM 06BEKTOM.

3.8 apTedakT; MCKyCcCTBEHHbI npoaykT (artefact: G): Mopparowuiics oueHke pesynbTarT,

nofiyyaemblii B NpoLiecce NPoeKTMpPoBaHus.

MpuMmeuyaHue - ITOT TEPMUH PaACNpPOCTPaHsSETCs Ha /6y NPOAYKUMIO, MPOLECC, CBS3b WU MEeTof,
KOTOpbI€e Bbl/IM CNPOEKTUPOBAHDI.

3.9 ayautopus; ueneas rpynna (audience: Sl): pynna nwogeli wunum opraHusauuii, ¢
KOTOPbIMN HEOOXOAMMO YCTAHOBUTb KOHTAKT UN YbW MHTEPEChl HEO6XOANMO NMPUHMMATbL BO BHUMAaHNE.

3.10 ayauT (audit: G): CuctematMyeckuini aHanus, NPOBOANMBINA C Lie/Ibi0 OLEHKM COOTBETCTBUSA
npoekTa npeABapuTesibHO YCTaHOBEHHbIM Tpe6oBaHNAM.

3.11 KkpuTepun ayputa (audit criteria): COBOKYNHOCTb MPUHLMNOB, npouesyp W TpebGoBaHWiA,
UCMosib3yeMblX A1 CPaBHEHMA € pe3ysibTaTtaMu aygura.

3.12 pokasaTtenbctBa ayauta (audit evidence): 3anucu, 3akIlYEHUS U MHAS MHAOpMauus,
KoTopble 06/1a4at0T 3HAYMMOCTbIO A1 KpUTEpPUEB NPOBEPKU U NOAAAIOTCSA KOHTPOJIIO.

M pnmedvyaHne - Jloka3zatenscrea ayauta Mmoryt 6bITb KAYECTBEHHbLIMU UM KOSTNHECTBEHHbLIMU.

3.13 peTpocnekTuBHbIn aHanu3 (backcasting: G): MNpouecc, ¢ NOMOLLbI KOTOPOro Xenaemoe
npeactasneHve o 6yayuieM MNepeHocUTCA B HacTosliee BpeMsi MOCPeACTBOM psifa NPOMEXYTOUHbIX
LOCTVXEHWUIA, KOTOPblE NMO3BOMAIOT 3 EKTUBHO NNaHNPOBATL NMPOABMKEHNE Bepes,.

MpumeuyaHune - ITOT TEPMUH MOXET MPUMEHATLCS K PblHKAM, MPOAYKUMM, yciyram, npoueccam u
opraHv3auysm.

3.14 ructorpamma (bar chart: I): gnarpamma, npegacrasnsiowjas pa6oTbl U CPOKN UX UCMONHEHUSI
B BUAE CTONBMKOB, MOCTPOEHHbIX B OAHOM MacliTabe u xapakTepusylLmx nocnefoBaTelbHoCTb onepauuii.

MpumeyaHue - [unarpamma [aHTa ABAAETCA OCOObIM TWUMOM TUCTOTPaMMbl U He AO/HKHA
1CMosib30BaThbCs B KAYeCTBE ee CUHOHMMA.

3.15 wucxogHoe cocTtosiHue (baseline: Sl): CocTosiHne npodykumu, ouunanbHO yCTaHOBAEHHOE
B ONnpefeneHHblil MOMEHT BpeMeHu, KoTopoe ByaeT CNyXuTb 6asncom Ana aHanusa nocneaywwmnx paéor.

3.16  6eHumapkuHr (benchmarking: M): Cuctematuyeckoe cpaBHeHUe MeTOLOB, XapakTepucTuk
M NPOLECCOB C CYyLWEeCTBYWOLWUMN B APYrUX OpraHusaumax, ¢ Lenbio 06yYeHUss N COBEpLUIEHCTBOBAHUS
npoueccoB B COGCTBEHHOW opraHM3auuu.

3.17 6nouHaa wmogenb (block model: C): OcHOBHOe TpexmepHoe npeacTaBneHne
npepnaraeMoro npoekta Ana 6osee YeTKoro BOCNpPUSTUA pa3MepoB, hopMbl U o6bema (6e3 BKIHOYEHUSN
60nee Menkux KOMMOHEHTOB).

MpumMmeuyaHue - 3Ty Mofefb Takke Ha3bIBAIOT «OPUEHTUPOBOUHOM MOAENbI0», «NEHOMNNACTOBOM
MOZAE/bI0» U «MPOCTPAHCTBEHHOW MOAE/bIO».

3.18 cocTaB/NieHUe nmnepeyHa TexHuyecknx TpeboBaHuii (blue printing: D): MonydeHue
notpebutesnem onbiTa W napajefibHble MPOLECChl, 3an/aHUPOBaHHbIE C A0CTATOYHON CTENeHbio
2
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nogpo6bHoCTM  ANA  onpefefnieHnss  BO3MOXHbIX ~ MOMEHTOB  OTKa3OoB U OUEHKM napameTpoB
paboTocnocobHOCTM.

3.19 cBo60aHbIN noneT mbican (blue-sky thinking: C): Hnuem He orpaHuMyeHHoe uccnefoBaHue
ngeli 6e3 yueta X NpakTUYECKol LeHHOCTU, MPUMEHNMOCTM N KOHKYPEHTHOCNOCOGHOCTW.

MpumeuaHne - lpaew, KOTOpble CErogHA MOFYT BbIIIA4ETb HENPaKTUYHLIMU U HE  VMEHLMMK
NPUMEHeHUs, MOTyT CTUMY/IMPOBATbL NPEANONIOKEHNs, KOTopble B GyAyLLeM MOryT MPUBOAUTD K YCMELHbIM MHHOBaLWISIM.

3.20 meTogonorna «BOoCxoAswero)» npoektuposaHusa (bottom-up approach: G):
MeTog NPOeKTUPOBAaHWSA, KOTOPbIA HAYMHAETCA C PACCMOTPEHUA OTAE/IbHbIX 3/IEMEHTOB MPOEKTa, a 3aTem
NpPoAO/MKAETCA paccCMOTPEHNEM MPOEKTa B Lie/1oM.

MpumeyaHune - 3Ta METOAONOMMA MPOTMBOMOMOXKHA METOAO0MOMNN «HUCXOAALLErO» NPOEKTUPOBAHUA.

321  OGpPelHCTOPMWHF; MO3FOBOI LWITYpPM; KOJIJIEKTUBHbIA MNOWCK TBOPYECKUX uael
(brainstorming: C): KoHTponupyemoe WCMnosib30BaHME CBOGOAHO BbipaXaeMblX MbIC/eid ngel ¢ uensto
chopMUpOBaHUS HOBbIX UAEN.

3.22 6paHg (brand: G): OTnmunTenbHoe BM3yanbHOE U BepbanbHOE nNpeAcTaB/ieHne 06auka
opraHmsauum Uam NpoaykLumn.

3.23  apxutektypa 6paHga (brand architecture: G): BsaumHo ycunuBawwme Apyr apyra
KOMMOHEHTbI, (hopmupytoLine CTPYKTypy 6paHaa.

MpumeyaHne - 3ITOT TEPMUH Takxe BK/IHOYAET B Ce6S1 B3aMMOCBA3b APYr C APYrOM pas/inyHbiXx 6paHA0B
O/HOW W TOW e opraHmsaumn.

3.24 onpepenswwunii npusHak 6paHpa (brand attribute: S (D)): ®yHKUMOHANbHbIE WK
3MOLMOHa/bHbIE accounauun, KOTopble Bbi3blBAIOTCA OP3HAOM Yy CYLECTBYIOWMX W MNepCnekTUBHbIX
noTpeb6uTenei.

n punmeyaHue - otn accouymauun moryt 6bITb U NONOXUTENBHBLIMU, U oTpuuaTenbHbIMU.

3.25 kKomnoHeHTbl 6paHga (brand DNA: G (D)): KonnektuBHble W diyHAAMeHTasbHble
KOMMOHEHTbI 6paHaa.

MpumeuaHne - BrioyaloT B cebs aTpubyTbl, CUMBO/IbI, NPEUMYLLECTBA U PenyTaLuio.

3.26 uHauBuAayanbHocTb 6paHpa (brand identity: G): BblpaXeHune OTIMUNTENbHBIX NMPU3HAKOB,
XapakTepu3yLmnx CyLHOCTb 6paHaa.

MpumMmeuaHune 1- VHAMBMAYaNbHOCTb 6p3aHAa OpraHM3auwy UCNonb3yetca ANs POPMUPOBAHUS B Heil
npescTaBneHnid, LLeHHOCTER, NMPUHLMMNOB W CNOCOGOB BEAEHWS KOMMEPUECKOW AeATeNbHOCTW; WHAWBWUAYANbHOCTb
6p3aHAa NPoAyKLMM BK/OYAET B Ce6s1 NPEACTAB/IEHNE O HEM W LIEHHOCTb €r0 OCHOBHbIX XapakKTepucTuK.

MpumedvaHue 2 - BusyaibHas WHAUBUAYANLHOCTL 6GpaHAa - 9TO €ro npencTaBfieHue, 06blYHO
nepeAaBaemMoe C NMoMOLLbIO CUMBOA U/MIY UMEHU, BbIMOHSIEMbIX C NOMOLLbI0 BbIPA3UTENIbHOTO OPOPMIEHNS.

3.27 noroTtun 6paHaa (brand logotype: D): Bbipa3uTesibHblii cNOCO6 OTOXAECTB/IEHUS HAa3BaHUS
6paHAa, NPerMyLLeCTBEHHO C MOMOLLbIO Bbipa3uTesIbHOro ohopMIEHNS.

3.28 ueHHocTb 6paHAa (brand values: Sl (D)): ba3oBble kayecTBa, CBA3aHHbIe C GPIHAOM.

3.29 Moaenb ANs aHanusa peanusyemoctu npoekta (breadboard model: C): 3nemeHT,
chopMMPOBaHHbIN ANA aHann3a Wan OLEHKW peannsyemMocTu U LenecoobpasHoCTU NPUHATUS KOHLenuuu,
YCTPOIACTBA, CXEMbI WU CUCTEMbI B OCTATOYHO rpy6oii, Npo6HOI dhopme, 6e3 yyeTa uUx KoHurypauum.

3.30 npopbiBHas nHHoBauusa (breakthrough innovation): N3meHeHve, KOTOpoe /ioMaeT paHee
BOOOpaxaemMble rpaHunLbl B KOHpUrypaumm, xapakTepucTmkax unvm TexXHonormm.

M punmedaHne - O6bIYHO 3Ta WHHOBaLVA MOXET OTKpbiBaTb HOBble BO3MOXHOCTU WU B KOHEYHOM WUTOre -
npmneBoAuTb K BblaakoWNMCA AOCTMXKEHUAM.

3.31 «ny3blpbkoBas» gunarpamma (bubble chart: C): MpubnmxeHHan gnarpamma, cogepxalias
06beKTbI, naen unm paboTbl, yka3blBaeMble B KPYXKax, a Takke /IMHUKN, COeAUHAIOWNE 3TN KPYXKN NS
yKa3aHnsa B3auMoLeiCcTBuiA.
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MpumeyaHune - T[lopgobHas Avarpamma MOXET WCMOMb30BaTbCs AN OGMEryeHuss MOHUMaHUsS Wam
MOSICHEHWIA, NOCKO/IbKY OHa CNOCOGHA AaBaTh MOSHYI0 KapTUHY CUTyaLun.

3.32  CcTpyKTypHble eauHuubl, 6noku (building blocks: 1): KOMNOHEHTbI, KOTOpble MO MHEHUIO
nonb3oBartens BXOAAT B COCTaB NPOAYKLMUN.

MpumeyaHune - 3ISTUMU efUHMLAMW MOTYT ObITb, HaNPUMep, NOHATWSA: CErMEeHTaLNs, NYHKTbI
B3auMOJeNcTBuA, KaHasnbl, Cpeapl v NyTu.

3.33 cTaHpapTtHoe nocTtpoeHue (build standard: S): MepeyeHb YepTexeli, rpacnkoB U Apyroi
[OKyMeHTauuu, KoTopble 06pasyloT TexXHWYeckoe OnucaHne W3roToB/ISIEMOrO 3/1eMeHTa BMecTe C
NPUCBOEHHBIM MY HOMEPOM WU COCTOSAHWEM MOAMUKALUN.

3.34  3akntouveHue caenku (buy-in: G): MpuHATNE NPELOXEHUS.

3.35 BO3MOXHOCTU (capacity Mn): MakcumasbHbIii ypoBeHb paboT, co3fallmx Aob6aBeHHyo
CTOMMOCTb U CNOCOGHLIX BblAaBaTb NPOAYKLMIO B TEHEHUE ONpPeAe/IeHHOr0 NPOMEXYTKa BPEMEHMU.

3.36 kackagHaa guarpamma (cascade chart: D): ructorpamma, Ha KOTOPOI BepTUKasbHbINA
NopsaAOK BbINOMIHEHNS paboT ykasbiBaeTCs Tak. UToObl Kaxaas us paboT 3aBucena oT 605ee BbICOKMX paboT
B 9TOM CnyCKe.

3.37 kaTanoxHoe npoekTupoBaHue (catalogue design: G): <design> ®opma npoekTMpoBaHus,
KoTopas BK/OYaeT B ce6Gss BbIGOp M COOPKY COOGCTBEHHbIX 3INEMEHTOB WM PELUEHWUIA, KOTOpble U3
onpefeneHHoro  Habopa  CywWecTBYWOLWMX MPOEKTHbIX  peweHuin  6yayT  Hawayywum  obpasom
COOTBETCTBOBATb aHHOI cUTyaLum;

«CMPaBOYHbIA MaTepuan» - CTPyKTypa, KOMMOHOBKA W NpeAcTaB/eHWe CnpaBOYHOro marepuana,
KoTOopble AalT NoApobHOe onvcaHne KOMMOHEHTOB, Npea/siaraeMbIX Ha NMPOAaKY.

MpuMeuyaHue - T MaTEpUasbl OOLIYHO CYLLECTBYIOT a NeyaTHol hopme, XOTs BO BCe GOJIbLUEN CTENEHN
OHU HAuYWMHAOT NPEACTaBNATLCA B APYrUX DOPMax apxvMBMPOBAHWS, HANpUMep, B BUAE MUKPOULLEH 1 KOMMbIOTEPHBIX
nporpamm.

3.38 pguarpamma npuUYMHHO-CNEACTBEHHbIX cBsA3ell (cause-effect diagram: O): MeTog
BbISIBNIEHNSI KOPEHHOI MPUUYNHBI BO3HUKHOBEHUSI NPOo6/ieMbl, TpebytoLwmii cuctemaTUUecKnx OnpocoB.

MpumeuyaHne - ITagnarpamma TakkKe HasblBAETCS «rPadvkoM MPUUMHHO 3aBUCUMOCTY MLMKaBaB win
««€/I04HOB AyarpaMmmon».

3.39 uenoyka Hapg3opa (chain of custody): Npouecc, ¢ NOMOLWbIO KOTOPOro opraHusauuns
MOXEeT OCYLLEeCTBMATb HEeNPEepPbIBHbIA KOHTPO/Ib CBOE NPOAYKLUN B KaXKAOM 3BEHE /IOTUCTUYECKON Lienoyku,
BK/tOYAs BCE CTaWN U3rOTOBMIEHUS, TPAHCMOPTUPOBKN U pacnpocTpaHeHns NPoayKumn.

3.40 npouepypa KoHTponsa 3a nsmeHenusmu (change control procedure: Mn): OpraHu3zoBaHHas
npoueaypa, C MOMOLLbID KOTOPOW npefnaraeMble MPOEKTHble W3MEHEHWUS OMNUCbIBalOTCS/OLEHUBAOTCS,
yTBEpXAaTCA/aHHYIMPYIOTCA U BBOAATCS B AelicTBue.

341  peructpauus nsmeHeHuin (change record: Mn): OdwmunanbHble 3a40KyMEHTUPOBAHHbIE U
yTBEPXAEHHbIE W3MEHEHUS, MPUYUHBI UX BHECEHWA, a TakkKe WX BAUSHWE Ha Apyrve acnekTtbl paboTbl u
KOHeuYHble pe3synbTaThbl.

3.42  KONnekTuB, BHOCAWMIA n3MeHeHnsa (change team: C): «dopmanbHO» [pynna cobpaHHbIX
BMecTe WL M3 uyucna COTPYLHWUKOB [AaHHON opraHm3auuy (BO3MOXHO, W M3 ApYruxX opraHusauuii) u
pacnpefeneHne Mexay HUMU OTBETCTBEHHOCTU 3a KOHKPETHOE U3MEHEeHWe 1 ero BAusiHKe.

«HedhopmanbHO» - fuua, paboTalolime COBMECTHO Haj, BOM/OLWLEHMEM HOBOW uaen umm
JeicTBylOWMe KaK akTUBUCTbI BHYTPU opraHusauum.

3.43 kaHanbl (channels: [): Cnoco6bl, C MNOMOLLbI KOTOPbIX JOAN MOTYT HaxoAuTb WAu
1cnonb30BaTh NPOAYKLMIO, & OpraHu3aLun MoryT npefocTaBnsaTb CBOK MPOAYKLMIO.

3.44  yyacTHUKM KONIeKTMBHON paboTbl; copaspaboTuukm (collaborators: G): CTOpOHbI,
KoTopble cornacHbl pabotaTb BMECTE Haf NPOEKTOM.

3.45 kom6uHauus meTogoB (combination): WMcnonb3oBaHue AByX M 6onee CyLecTBYHOLMX
MeTOoA0B NPOEKTUPOBAHUA AN MONYYEHUS MPOEKTHOrO peLleHns.

3.46  KynbTypa komnaHum (company culture: O (D)): O6LWeNnpuHATbIE B KOMMAHUN LEHHOCTU U
nosefeHYeckne 0CO6eHHOCTH, onpefenstowme B Heil NOHATUS LLeHHOCTU 1 NPUeMIEMOCTH.

3.47 nopyyeHue (commission: G): VIHCTPyKUMSA OT KIMeHTa, 3anpalmBaemMas U3 NpPOEKTHOWN
opraHu3auuv Ans npefocTaBfieHne yCnyr B paMkax CorfiacoBaHHbIX OrpaHuyeHmnii.

3.48 nnaH ceBA3eli (communication plan: S): MNnaH, KOTopbI ycTaHaBAMBaeT Npoueaypbl CBA3N U
NMONHOMOYUS B KOHKPETHOM NPOEKTE.
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3.49 npakTukylwme coobuwectBa (communities of practice): JfllogM C  WAEHTUYHOWA
KOMMETEHTHOCTbIO WM OMbITOM, KOTOPble CNOCO6HLI NpeofoneBaTb 0OblYHbIE OpPraHn3aLMOHHbIE FPaHULIbI
ANA peanusaunm BO3MOXHOCTEW BCEX YYACTBYIOLWMX B UHHOBALMAX OpraHu3aLuii.

3.50 KOHKypeHTHOe npeumywecTBo (competitive advantage: Sl): [onoxeHne uam cocTosiHue,
NpUHUMaemoe A1 BbIFO4HOTO OT/IMYMSA OT APYTUX NPEeAoXeHUA ANs NpuBneYeHns notpebuteneii.

351 KOHKYpPEHTHbI  aHann3  (competitor analysis: M): WccnepoBaHns  [OCTOUHCTB
conepHUYaLLMX opraH3aumin n ux NpeanoXxeHunin):

MpumeuaHue - AHaIN3 NPOBOAAT, HANPMMEP, MO LIEHE U KAYECTBY MPOLYKLM.
3.52  koHuenuwus (concept: C): O6LME KOHTYPbI UAEN 4151 faNbHENLIEro NpoeKTUpoBaHus.

MpumeuaHnne 1 - KoHUeNuMsa MOXeT cTaTb OAHVWM W3 BapMaHTOB MNPOEKTHOTO peLLeHUs Npu ero
BbIpaboTKe (UM B €r0 NepBoM NPUGIVKEHUN).

MpumeuaHne 2 - BOoBLUEM C/lyuae OHa MOXET 6biTb HE eHCTBEHHOIA.

3.53 MaTpuLa KoOHLENTyasbHO oueHku (concept assessment matrix: C): MeTog onpegeneHus
Hanbonee X1M3HeCNnocobHoM naen, oTeevarllel cneymdukaLmnm.

3.54  aTtan koHuenT - Au3aliHa (concept design phase: C): MNpeaBapuTensHoe nccnefoBaHue u
aHanus, NpoBoAMMbIE C LeNblo ONpefeneHvs BapuaHTOB MNPOEKTUPOBaHWA (ausaliHa), KoTopble 6yayT
3acnyxuBaTtb nocnegyrouei paspaboTku.

3.55 KoHUenTyanbHbIl cueHapuii (concept scenario: C): Waes nonyvyeHns HOBOW NpoayKuuu,
nepegasaemas NocpeAcTBOM ee N30XEHUS.

3.56 koHuenTyanusauus, dopmupoBaHue KoHuenuun (conceptualization: D): CosgaHue
yepTexei, MoAenei wWAM MakeToB, BOM/IOWAIOLWMX WA HOBOW NPOAYyKUMM nepen nepexofom K
3aKNUNTENBHOMY 3Tany NPOeKTPOBaHNS.

3.57 napannenbHas pab6oTa (concurrent processing: G): Nogxoa K ynpaBfeHuo, npu KOTOPOM
HekoTopble paboTbl MOryT MNPOM3BOAMTLCA NapanfienibHo (O4HOBPEMEHHO) mnyTeM 06befuHeHUS
Heob6X0AMMbIX MPOLLECCOB N HABbIKOB HA PaHHMX 3Tanax BbINOJIHEHUSI NPOeKTa.

MpumeuaHne - ITOT NOAXOA [NTOXET CTUMY/NMPOBATH COTPYAHWUKOB OpraHm3aumu K yCTaHOB/IEHNO Gonee
TECHbIX CBS3eli Apyr C ApYrom 1 6onee cnaxeHHo paboTbl NPy BbINOIHEHUM pa3HONPOUIbHBLIX OyHKUMIA, UYTO ByaeT
npvBOANTb K 60/1€€ GbICTPOMY BbINOSIHEHUIO 3TAMOB NPOEKTUPOBAHWA (NPY MEHBLUMX YCUINAX) U YCKOPEHUIO BbIXOAA
NPOAYKLMM Ha PbIHOK.

3.58 koHdurypauusa (configuration: S): B3aumocBs3aHHble QYHKUWOHaNbHblE W U3NYeckKne
XapakTepucTUKN NPoayKUMn, onpegeneHHble B UHopMaLnmn o KoHurypaumm npogykumm.

[MCO 10007:2003]

3.59 KOHTponb KoHurypauuu (configuration control: S): <peanusauua> - PaboTbl N0 OUEHKe,
KoopAvHaumu, oao06peHnto/Heo400pPEeHUI0 N3MEHEHUI 31EMEHTOB KOHUrypauuy nocne oguuuanbHOro
NPUHATUA AOKYMEHTALUN Ha KOMMOHOBKY M KOMMMEKTaLMI0 N3aenus:

«ynpaBneHne» - cucTeMaTUyeckuii KOHTPOSIb M3MEHEHWIA B yepTexax W Apyroi mHdopmauuu o
KOHMrypauum, npoBOAUMBIA ANS rapaHTMM TOro, YTO npegnaraemble U3MEHEHWUS BBOAMUCHL MOC/e WX
CaHKLMOHMPOBAHUS KOHTPONMNPYIOLLUM OpraHoMm.

MpumeuaHne - CM. Takke TEPMUH «rPynna KOHTPONSA 3a KOHGUrypaumueis.

3.60 rpynna KoHTponsa 3a koHdurypauwueii (configuration control board: S): [pynna
TEXHWYECKNX SKCMEepPTOB U IKCMEePTOB MO ynpasfeHnto, 061afaowmx CooTBETCTBYOWMUMN MOSHOMOYUAMU 1
CTeneHsAMN OTBETCTBEHHOCTY 3a MPUHATVE PeLLeHNii OTHOCUTENbHO KOHMUrypauum n ynpasneHns ero.

3.61 naeHTuukaumsa koHgurypaynum (configuration identification: S): OnpegeneHue cTpyKTypbl
NpoAyKunn, BbIGOP 31€EMEHTOB KOHUIypaunum n JOKYMeHTUpOoBaHue ee uUnyecknx n PyHKLMOHaIbHbIX
XapaKkTepUCTUK.

MpumMmeyaHune - ITaMAEHTUDMKALUA MOXET BK/IHOUATb B CE6S:

a) WHTepdeiicbl M COOTBETCTBYIOLLME USMEHEHNS: 1

b) 3akpenneHue CUMBOMOB WM HOMEPOB WAEHTUUKATOPOB 3a 3MeMEeHTaMu KOoHdwurypauum u B
[OKYMEHTaLWN Ha HUX.
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3.62 anemeHT KoH(urypauum (configuration item: S): 3nemMeHT B KOHQUrypauum,
YA,0BNETBOPAOLWMNIA (PYHKLMN €€ KOHEYHOTO NPUMEHEHNS.

[MCO 10007:2003]

3.63 ynpaBneHue koHdurypaumein (configuration management: S): CkoOpAVMHUPOBaHHbIE
paboTbl A5 yNpaBeHNs U KOHTPONS 3a KOHUrypaumei.

MpumeyaHue - YnpaBneHue KOH(UTypaymeil B OCHOBHOM HanpaBiEHO Ha BbINO/IHEHWE TEXHUYECKUX 1
OpraHM3aLMoHHbIX 3afa4y, KOTOpble YCTaHAB/MBAOT W MOALEPXKMBAIOT KOHTPO/b 3a NMPOAyKUMel u nHcopmaumeil o
KOHCpMIypaumu npoayKLun B TEUEHWE BCETO €€ XN3HEHHOTO LKA,

(NCO 10007:2003]

3.64 ydyeT cocTosiHMA KOHurypauum (configuration status accounting: S): ®opmanusoBaHHas
peructpaumsa un nogTsepxgeHne nHopmMaunum o KoHurypaumm npoayKLumm, coOCTOSHUNA NPenoXeHHbIX
M3MEHEHWI 1 peann3aunmn yTBepXAeHHbIX U3MEHEHWIA.

[MCO 10007:2003]

3.65 orpaHuyeHue (constraint: S): OrpaHnyMBaOWMiA HakTop, KOTOPbIA MOXET NPenATCTBOBATb
NOMIHON peanu3auuy 3afady NPOeKTUPOBaHUS.

3.66 pe3opsB Ha HenpeasuieHHble ob6cToAaTenbcTBa (contingency: O): Pe3eps no BpemeHu
WM No pecypcam, 3aknafbiBaeMblii B MPOeKT A4S NPeoAosieHus HenpeaBUAEHHbIX 0GCTOSATENLCTB Wn
KPUTNYECKNX CUTYaLWiA.

3.67 nnaH peicTtBuiAi npu HenpenBuAeHHbIXx ob6cTosiTencTBax (contingency plan: O):
AnbTepHaTMBHbIA NnaH geiicTBuiA, pa3paboTaHHbI AN YCTPAHEHUS PUCKOB, CBA3aHHbLIX C MOATOTOBKON W
peanusaumneii npoekrta.

MpumeuyaHune - TMofgoGHLIN NNAH TakKe HA3LIBAETCA «MN/IAHOM NPeaynpexAeHNs NOCNeACTBUIA».

3.68 HenpepbiBHOE  coBeplleHcTBOBaHMWe  (continual improvement: G):  CucTemsl,
npefHasHaYeHHble 411 YCOBEPLUEHCTBOBAHNUA 06LLMX NokasaTenei (xapakTepuctuk).

MpumeuyaHune - ITO COBEPLUEHCTBOBAHWE He 06si3aTeNbHO [O/HKHO MPOU3BOAUTLCS BO BCeX cipepax
[eATENIbHOCTN OAHOBPEMEHHO.

3.69 x/1agHOKPOBHble OXOTHUKM (cool-hunters: M): Jluua, KOTOpble onpefenslT TeHAeHLUuU,
CyllecTBylole B Cpefe MOMIoAeXN, U WHMOPMUPYIOT O HUX OpraHusaumn A8 MpUHATUS  elo
COOTBETCTBYHOLLMUX peLleHuni.

3.70 npaBa Ha konupoBaHue (copyright: O): 3KCKNO3MBHble MpaBa COOGCTBEHHOCTH,
npefocTas/isieMble 3aKOHOM W o6ecneunBalolime PUANYECKYIO 3alyMTy WUCMO/b30BaHNI0 KOHKPETHOro
npoekTa, TBOpYeCckoi paboTbl 1 Apyrux nybavkaLuii.

MpumeyaHune 1 - CM. AKT 0 NpaBax Ha KONMpoBaHue, NPOEeKTbl 1 naTteHTbl oT 1988 r. [2].

MpumeuyaHne 2 - ITO NPaBO NPUMEHUMO K OPUTMHA/IBHBIM SIMTEPATYPHLIM NPOU3BEAEHUAM, MIO3UKIaM,
[pamaTuyeckuM, XyA0oXKeCTBEHHbIM U KuHemaTorpadmnyeckm pabotam, BKIOUasi KOMNbIOTEPHbIE MPOrpaMMbl, 06pasLbl
apxuTekTypbl, rpaduyeckuii gusaiH, doTtorpacdmm ©n BugeomaTepuasnbl. B obuem cnydae 37O npaBo He
pacnpocTpaHsieTcsa Ha TPEXMepHble WCKYCCTBEHHble 06bLEKTbl (apTedhakTbl), KPOME XYAOXECTBEHHO BbIMOHEHHbIX
paboT Nno NoBepXHOCTHOI OTAenke.

3.71 cuctema KopnopaTMBHOroO ynpasfieHUWs nNpoekTupoBaHuem  (corporate  design
management system: G): OdwymanbHas kopnopatuBHas MHGPaCTPyKTypa, Bkaovawuwas B cebs Lenm
NPOEeKTMpOBaHWA, cTpaTerMm 1 MNpoLecchbl, OpraHn3auuoHHble CTPYKTYpPbl U CTaHAapTbl ANS ynpasneHus
NPOEKTOM.

3.72 pykoBOACTBO MO KOpnopaTMBHOMY MpoekTMpoBaHuto (corporate design manual: S):
[loOKyMeHT, B KOTOPOM YCTaHaB/MBAKOTCSA OCHOBHble MNokas3aTenn, K4yeBble cTaHfapTbl W npoueaypsl,
npeanucbiBaemMble MM BO3AEWCTBYIOWME HA 3CTETUYECKYID U TeXHUYECKYI MHTeprnpeTaumio KOHEYHbIX
nokasaTeneli opraHusaumm (BMecTe C pekoMeHAauMsamMmn no cnocobam vx MpUMEHEHUS 1 peann3alun).

3.73 dwunocohuna kKopnopaTMBHOro npoektuposaHus (corporate design philosophy: G):
OnpefeneHne NoMoXeHNs opraHn3aunmn no OTHOLEHWIO K MPOEKTUPOBaHWIO 1 ee BKnady B KOpropaTuBHble
nokasatenu.

MpumeuvaHune - [pefcTaBnseT co6oV NPOEKTHbI 3KBUBANEHT MPOrpamMbl AEATENIHOCTY OpraHm3aLmum,
KOTOPbI BblpaXXaeT OCHOBHblE MHEHWS, LIEHHOCTW U MEePCreKTUBbI, a Takke hopMUpYyeT HaKOM/EHHble B OpraHn3aLmmn
3HaHKS.

6
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3.74 nporpamma KopnopaTMBHOro mnpoekTupoBaHusa (corporate design programme: G):
MoapobHaa nporpaMMa CBSi3aHHbIX C MNPOEKTUPOBaHWEM WHBECTWUMIA, pacnpocTpaHsolasnca Ha
60/bLIMHCTBO PaboT M KOHEYHbIX Nokasartesieil opraHn3aunmn 3a 3afaHHblli NPOMEXYTOK BPEMEHMU.

3.75 KonnekTuB A8 KOpnopaTMBHOro npoekTuposaHus (corporate design team: O):
PacwupeHHaa rpynna COTPYAHUKOB B OpraHusauuy WM BHE ee. KOTopble BHOCAT (oduumanbHO K
HeomuManbHO) BKNag B paboTbl MO NPOEKTy.

3.76  kopnopaTmBHas ocob6eHHOCTb (corporate identity: G): BblpaxeHue TOro, yem sBnAseTcs
opraHv3aums, 3a 4To OHa BbICTynaeT W Kak OHa BefeT CBOI 6u3Hec.

3.77 KopnopaTuBHbIli 06pa3 (corporate image: S): Cymma BnevyatieHuii u oxugaHuii
opraHusauun, hopmrpyemas B CO3HaHUN 3auHTepPeCcoBaHHbIX CTOPOH ¥ 0OLLECTBEHHOCTW.

3.78 kopnopaTuBHbIli norotun (corporate logo: D): Oco6bii cnoco6 npeacTaBneHus
HavMeHOBaHUs opraHusauum, B OCHOBHOM - B OCDOPMUTE/TLCKOM UCMOSTHEHUN.

3.79 kopnopaTuBHOe HemaTepuanbHoe ob6ecneyeHne (corporate software: O): 3HaHus,
HaBblKW, OMbIT, UHTE/NIEKTYyaslbHas COGCTBEHHOCTL M ipyrne HeMartepuasbHble aTpubyThl, CylecTByoL e B
pamkax opraHusalum.

MpumeyaHune - Bkwoyaetr B cebs KopnopaTtnuBHyto namAaTb " 0COBGEHHOCTU YCTHOro TBOpYecCTBa
COTPYAHMKOB opraHusaumn.

3.80 koprnopaTuBHbI cumBon (corporate symbol: S): OTAMuuTensHas npeacTaBuTeNbCKast Un
abcTpakTHaa ambnema, ncnosb3lyemas opraHusaunein gna camongeHTudmkalum.

381 aHanu3 3koHoMu4yeckol addekTnBHoctn (cost benefit analysis: D). Cnoco6
onpefeneHns B3aMMOCBA3N MeXAy 3aTpaTtaMmy Ha BbIMONHEHUE paboTbl M BO3MOXHbLIM MOBbILIEHWEM
3KOHOMMWYECKOW 3(hPEKTUBHOCTML.

MpumeuaHne - Bonblume, peasbHble, MOMHOCTbIO W3MEPUMblE MPUOLIIM  YAcTO COMPOBOXAAKTCA
HEGOMbLIMMY NPUGLINAMU, KOTOPbIE TPYAHO BbIAENNTb, U3MEPUTH U OLEHUTL.

3.82 cTpyKkTypa pacnpegenenus satpart (cost breakdown structure: D): leTanbHoe pasHeceHune
onpejeneHHbIX 3/IEMEHTOB 3aTpaT Mo pas/IMYHbIM CTaTbsM PacXofoB.

3.83 pesynbTatMBHOCTb 3aTpar (cost effectiveness: G): OTHOWEHME MOMYYEHHbIX AOXOA0B K
CTOMMOCTW 3aTpPayeHHbIX PeCYpCoB.

MpumeuyaHne - ITO NOHATME OTHOCUTE/ILHO, MOCKOJIbKY OMPeAENseT pas/inyHble BapuaHTbl. Hanpumvep,
Havnbonee pesynbTaTWBHbLIA MO 3aTpaTam BapuaHT GyaeT o6nagatb NMG0 MUHMMA/IbHBIMW 3aTpaTaMy MpU AaHHOM
npuobLIN, NGO MaKCUMasTbHOM NPUGLINLIO NPU 3aAaHHbIX 3aTpaTax.

3.84 «knwouyesoil cakTtop (critical driver: S): OcHOBHOli thakTop, onpeAensoLnii NpoaBMKeHne
npoekra.

3.85 kputuueckuii nyTb (critical path: G): NMopsgok paboT B ceTeBOM rpadmke npoekTa, KOTOpbIii
onpeensieT MUHUMasbHbIA CPOK MPOEKTUPOBAHUSI.

MpumeuvaHune - Jliobas 3agepxka HA KPUTUHECKOM NyTU ByAeT 3aAepxuBaTb U BbINOSHEHWE NPOEKTa B
Lesiom.

3.86 aHanus kputuueckoro nytu (critical path analysis (CPA): G): MeTog, Mcnonb3yemslii ans
onpefeneHns MWUHUMAaNbHOTO BpeMeHW, HeobXO04MMOro Ans 3aBeplueHMs npoekTa MyTemM MoCTPOoeHUs
KpaTuaiiero HenpepbIBHOTO NyTU Mexay cepueli nocnefoBaTesibHO BbIMOSHAEMbIX B NpoekTe pabor.

3.87 notpe6butenb (customer: S): OpraHusaums unam usmyeckoe AULO, KOTOpble MoayvarT
NMPOAYKUUIO UN YCNYTY.

MpumeuaHne 1 - VHorga noTpebuTens HasblBAIOT KIMEHTOM, KOHEYHbIM MO/ib30BaTesieM,
AMCTPUBLIOTOPOM, NoslyyaTenieM, NokynareneM Uan BTOPO CTOPOHON CAesKM.

MpumeuaHne 2 - ToTpebuTenem MOXET BbiTb U NoApasaeneHre opraHnsalmm.

3.88  3aKynouHble cucTtembl noTpebutens (customer buying systems: S): MocnefoBaTebHOCTb
cBefleHWin unu HabnogeHunii NpoAykuMn B NepBOe BpPeMs, M03BOMAKLWAA MNPUHUMATL pelleHne o
nprnobpeTeHun, nccnefoBaHnmn, CpaBHEHNM 1 NocneayoLwWwen 3akynke NpoayKumn.

3.89 MapKeTVHI, OCHOBAaHHbIA Ha onbliTe NoTpebuTensa (customer experience marketing: S):
OnepaTtuBHOe ynpas/ieHne BCeM OMNbITOM NOTPe6bUTe NS B OTHOLIEHNN NPOAYKLUW UK OpraHn3aLunm.
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3.90 mapuwpyT notpebutens (customer journey: D): lNocnegoBaTenbHOCTb COObITWIA, MNpu
KOTOpbIX MOTPe6UTENb WY NONb30BaTE/b NOyYaeT ONbIT B3aMOLENCTBMSA C NPOAYKLUEN.

MpumeuyaHune - O6blYHO BKIOUYAET B cebsi COGLITWS, NPOMCXOAMBLUME A0 WKW MOCie NPsSIMOro
03HaKOMJIEHUSI C MPOAYKUMEN 1 3a4aCTyI0 MbIC/IEHHO NPEACTABASET CO6O0M HEKYH PackagpoBKy.

391  MapKeTWHI, OCHOBaHHbIi Ha B3aWMOOTHOLWEHUAX C noTpe6Gutenem (customer
relationship marketing: S): OnTumanbHaa MeToauka onpefeneHns, oxeaTta v yaepXxaHus Hanbonee LeHHbIX
notpe6uTeneli c Lenblo 6naronpuATHOrO pocTa opraHnsauum.

MpumeyaHne - Yacto 3TOT BUA MapKeTWHIa Takke Has3blBalOT «yMpaB/fiEHWEM, OCHOBaHHbIM Ha
B3aMMOOTHOLLEHWSIX C MOTpebuTenem».

3.92 ypoBneTBOpeHWe 3anpocoB MnoTpebutens (customer satisfaction: S): Bocnpusitue
noTpebutenem To CTeneHn, B KOTOPOIi YAOBNETBOPSAOTCA ero Tpe6oBaHus.

MpumeuyaHne - TpeTeH3un noTpeGuTens SBNSIOTCA O6WMM  MoOKa3aTenem  HU3KOTO  YPOBHS
YAOBNETBOPEHUSI €ro 3anpocoB, OAHAKO WX OTCYTCTBME He o06s3aTensHo 6yaeT npegnonaratb MX MOHOE
YA0BNETBOPEHNE.

3.93 npoekT ob6cnyxumBaHus noTpebutens (customer service blueprint: M): MeTog
nccneoBaHUsi B OCHOBHOM KayeCTBEHHbIX KOMMOHEHTOB B npouecce NprobpeTeHns notpebutenem wnm
nofib30BaTesieM ONbiTa B UCMOMb30BAHUN YCYTU.

3.94 c6op AaHHbIX (data mining: C): Bbi6op, nccnegoBaHne U MOAENUPOBaHUE 60MAbLUNX
MacCUBOB [aHHbIX C LENbl BbISBMEHUS paHee HEU3BECTHbIX OCOGEHHOCTEW COCTOsiHUA Mopeneid u
npeacTaBeHni.

3.95 pata npuemku (date of acceptance: Mn): [aTa, korga 3amHTepecOBaHHble CTOPOHbI
NPUAYT K COrNaLleHNto 0 TOM. 4YTO pa3paboTka TeXHUYECKOol cneyndukaunm Ha NpoayKL Mo 3aBepLieHa v
MOXHO MpUCTYNaTb K NPOU3BOACTBY NPOAYKLMN.

MpumeyaHne - 3Ta gara MOXET BblpaXaTbCA U C MOMOLLLIO APYrMX TEPMWHOB, Hanpumep, «darta
BbIMyCKa» WM «AaTa perncrpaummn yepTexeri».

3.96 penbduiickaa naHenb (delphi panel: M): Mpynna akcnepToB, koTopasi cnocobHa oTBevyaTb
Ha BOMPOCbl (MHAMBUAYaNbHO WM  NOCNeAOBaTeNlbHO) OTHOCUTENbHO OyAyliero WAM  YpPOBHel
[OCTOBEPHOCTM CBOMX MPOrHO30B.

3.97 yHuutOoXeHue npoaykuuu (demanufacture: D): Pasbopka npogykuum v ee MNOBTOpHOe
ncnonb3oBaHue, nepepaboTka nan yTuamsauna ee yacreil.

3.98 pemorpaduyeckasa ctatuctuka (demographics: M): iccnegoBaHue YNCNEHHOCTU LieNeBbIX
rpynn ¢ uenbo yrny6aeHns NoHMMaHus XxapakTepucTyK pas/inyHbliX CerMeHTOB noTpebutenei.

MpumeuyaHne 1- Ha kiaccuukaumio HaceneHus MOTyT OKasblBaTb B/MSHUE Takue (hakTopbl, Kak ero
YMCIEHHOCTb, PACCEIEHHOCTL. MECTOMNOJIOXEHIE, BO3PACT, YPOBEHb HETPYAOCNOCOGHOCTY U T.M.

MpumeuyaHne 2 - Tunbl notpeGuTeneid, kak npeanonaraeTcs.  KAACCUIULMPYIOTCS MO CBOEMy
MOMIOXKEHMNIO, CTPEMIEHNAM 1 MOTPEBUTENBLCKUM NPUBbIYKAM.

3.99 onwucatenbHasa cneuudunkaumsa (descriptive specification: S): N3noxeHne xapakTepHbIX
0COOeHHOCTeN MpoAyKuMK, KOTOpble MOryT MO3BOMWTbL MOTEHUMaNbHbIM MOMb30BaTENsAM YCTaHOBUTL €é
NPUroAHOCTb A5 UX COBCTBEHHOIO UCMONb30BaHWS.

3.100 npoekt (design: O): «CywWecTBUTENbHOE»  «UHCTPYKUUW» -  HABOP  WHCTPYKLWIA
(cneuundukaumnii, yepTexeit, rpaduKoB 1 T.N.). HEO6XOAUMBIX A1 CO34aHUA NPOAYKLMUN.

3.101 npoekT (design: O): «CylwecTBUTENbHOE» «KOHEYHbIi pes3ynbTaT» - cama no cebe
NpoAYyKLS;

«rnaron» - cosgaHne nHpopmaumm, ¢ NOMOLLbIO KOTOPOI NPOAYKUUA peannsyeTcs Ha npakTuike.

3.102 BcnomoratenbHas mogenb npoekrta (design aid model: C): Mogenb HOBOro npoekTa wm
ero yactu, koTopas WCNoMb3yeTcsa AN NOMlyYeHUs OnbiTa B OTHOLEHUW HEKOTOPbIX OCOGeHHoCTel
npeAnosiaraeMoro NpoekTa, Hanpumep, BU3yasibHbIX, 3KOIOTMYECKUX UM SKCNIyaTaLNOHHbIX.

3.103 aHanu3 npoekta (design analysis: D): Nogpo6Hoe uccnefoBaHne BO3MOXHbLIX KOHEYHbIX
pe3ynbTaToB, NONyYyaeMbIX Ha onpefeneHHbIX HanpasneHnsax paboThbl.



FOCT P 55348 -2012

3.104 oueHka npoekTa (design appraisal: I): WccnepoBaHne KOHeYHbIX pe3ynbTaToB npolecca
NPOEKTUPOBaHUA Ha KOHKPETHOM (BO3MOXHO, faxe npeABapuTesibHO 3a[aHHOM) 3Tane Asa rapaHTuy Toro,
4YTO OHW OTBEYAIOT YCTAHOB/IEHHbIM W COr/TacoBaHHbIM TPe60BaHUAM.

3.105 aTpubyThl npoekTa (design attributes: S): CBolicTBa 1 XapakTepUCTUK/ MpoekKTa.

3.106 ayaut npoekTta (design audit: G): Cuctematmyeckas OLeHKa pe3ynbTaToOB BbINOHEHNUS
paboT C Lenblo yCTaHOBNEHNA 06beMa BbINMOMIHEHHbIX PaboT N0 CPaBHEHWIO C 3an1aHNPOBaHHbIM.

MpumeuaHne 1 - O6blYHO 3Ta NPOBEPKA CBS3aHA C KOHKPETHOI 3a4aueil, Hanpumep, OLEeHKOW CUCTEMbI
UMM NPOEKTa, a ee pesynbTathbl GyAyT BbIpaXaTbCs B e4VHULAX BPEMEHW, 3aTpaT v JOCTWKEHWIA.

MpumeuyaHne 2 - Bo6Liem cryyaB aTa NpoBepka NPOBOAUTCS B KOHLE BbIMOIHEHUS pa6oT, xoTs paboTa
MOXET COMPOBOXAATbCA BbINOMHEHNEM NMPOMEXYTOUHbIX MM 3TaMHbIX MPOBEPOK, B OCOGEHHOCTU - NpU M1aHNPOBaHUM
MPOMEXYTOUHbBIX 3TaNHbIX AOCTMKEHUIA.

MpumeuyaHue 3 - BHYTPeHHWE MpPOBEPKM, WHOTAA Ha3blBaeMble «NPOBEPKAMM MEPBOM CTOPOHON»,
MPOBOASATCS B CaMoii opraHu3auum WM B ee MHTepecax C Le/bio MPOBEPKM CUCTEMb! YNPaB/eHWUst U 415 pelleHnst
APYrUX BHYTPEHHUX 3aad. OHa MOXET AaBaTb OCHOBY /1t MOJyYeHUst COGCTBEHHOTO 3asiB/IEHUs O COOTBETCTBUU. Bo
MHOIVX C/lyyasix, 0CO6EHHO B MaslblX OpraHu3auusix, He3aBMCUMOCTb OT NMPOBEPOK [TIOKET NPOSIBASATLCS B cBO60AE OT
OTBETCTBEHHOCTY 3a NPoBepsieMyo pa6oTy.

MpumeuvaHne 4 - TpoBEPKU CTOPOHHUMW OpraHu3auusamMy BKIOYAOT B ceba NpoBepky, B 06LEM Criyyas
HasblBaeMble «NpPOBEPKaMW BTOPOW CTOPOHOW» WM «NpoBepkamy TPeTbeil CTOPOHOM». poBepkn BTOPOI CTOPOHON
NPOBOAATCS CTOPOHAMM, MMEKLLVMMIU CBOWM WHTEPECHl B [aHHOl oOpraHusauuu, Hanpumep, noTpeobutensmu, um
Apyrimy  nvuamu,  AeicTBylWwyMM B UX  MHTepecax. [poBepku TpeTbeli CTOPOHOW MNPOBOASATCA  BHELUHUMU
He3aBUCUMbIMU  ayAWTOPCKUMU  OpraHu3auusiMi, HanpuMep, Temu, KOTOpble 06ecneynBaloT perncTpauuio  um
cepTudmKaLmio cooTBeTCTBUA Npoaykummn no MCO 9001 mnmn NCO 14001.

MpumMmeuaHne 5 - [aHHble, NOMYYEHHbIE B pe3ynbTate MPOBEPKM MPOEKTa, MOrYT AaBaTb WCXOAHble
[@HHble ANs UX PacCMOTPEHUS B COOTBETCTBYIOLLEM aHanm3e npoekta. CM. Takke TEPMUHbI: «MNpOBepKa ynpaBfieHus
NMPOEKTUPOBAHUEM» U «TPOBEPKA TEXHONIOTUW NPOEKTUPOBAHUSI».

3.107 npoekTHas ocBefoMneHHocTb (design awareness: G (D)): CrteneHb, B KOTOpOWA
COTPYAHWKU opraHnsauum npeacTaBnstoT LEHHOCTb CBOEro BO3MOXHOMO BK1ada B NPOEKT.

3.108 TexHuM4yeckoe 3afiaHHO Ha npoekTupoBaHue (design brief: S): JokymeHTaLuusa, KoTopas
COAEPXUT MHOPMaLMI0 OTHOCUTEIbHO OCHOBHO Lienin NpoekTa, ero 0CHOBHOIO CofepxaHus v TpebyemMbix
XapaxkrtepucTukax paboT no NPOeKTUPOBAHUIO.

MpumeuvaHue 1 - C 3Toll AOKYMEHTAUMER MOTYT 6bITb CBSi3aHbl PEKOMEHAALMM MO CTU/IO, KaTeropusm,
nokasarensiM, BHELUHEMY BMAY, COCTOSIHUAM (BKMOUAs COOGPaXeHUs MO OXpaHe 3/0pOBbs W Ge3onacHocTy),
XapaKkTepucTMkam, ynakoBke, COOTBETCTBUIO TPEGOBAHUAM, HAAEXHOCTU U TEXHUYECKOMY 06CYXUBAHUIO.

MpumeyaHne 2 - ITO TexHWYeckoe 3afaHWe 3a4yacTylo ABMSETCA pesynbTaToM aHanusa
peann3yemMocTu 1 faeT OCHOBY A/19 (POPMUPOBAHUSA NPOEKTA.

3.109 wu3meHeHue B npoekTe (design change: S): M3meHeHne B cneuumkaymum Ha NpoayKuuio,
KOTOpOoe MpuBOAUT K CO3[aHuio AOMOJSIHUTENbHOTOo Matepuana (Hanpumep, 4epTexa), HO He HOBOW
npoAayKLuuu.

MpumeuvaHne 1 - TlMogobHblE N3MEHEHUSI MOTYT BKIOUaTb B ce6S, HANpUMep, BBeAeHWe pe3bObl ApYyroii
chopMbl B KOHKPETHOE U3Aenne, UK Xe U3MEHEHUEe [oNyCcKOoB Ha 06pabaTbiBaeMyto feTaslb.

3.110 KoHTpoONb 3a Wu3MeHeHuaAMM B npoekTe (design change control: S): Cuctema,
rapaHTvpyoLwas, 4to NPoeKTHble U3MEHEHUA ByayT AeHTUMOULMPOBaHbI, 3aperncTpupoBaHbl, pasocnaHbl
1 BBEfEHbI B fleficTBue.

MpumeuyaHue 1 - Llenblo 3TOro KOHTPONSA ABNAETCSA NOYYEHNE FapaHTuii TOro, YTo:

a) W3MeHeHue He GyAeT HaHOCUTb yuiep6 OCHOBHOMY Ha3HAYeHMWI0 MPOAYKLMK, a Takke TO. YTO NPOoAyKLus
COXPaHUT CBOE COOTBETCTBME WCXOLHOMY 3aJaHui0 Ha NPOEKTVPOBaHUE;

b) AaHHOEe N3MEeHeHne peannsyemo;

C) W3MEeHeHWe COBMECTMMO C B3aVMOAEWCTBYIOLLMMU AeTaNsAMU U cucTeEMamu;

d) wmatepuan 6bin M3MEHEH WM OTCOPTMPOBAH [ANA OMpefeNneHHOro MNpUMEHEeHWs, nepepadoTkn wunn
yTunavsauum, n

€) npu HeobXOAMMOCTM - NO3ULMA MOXET OblTb WAEHTUMMUMPOBaHA W MNOCTaB/eHa Noj MNOCTOSIHHbIV
KOHTPO/b.
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MpumeyaHne 2 - CM. Takke TEPMUH «MPOEKTHOE N3MEHEHME>.

3.111 «knuHnYeckoe npoekTuposBaHue (design clinic: M): MNeprnognyeckne cosellaHns, 0B6bIYHO
NpoBOAMMbIE MeXAy COTPYAHUKaMW opraHv3auuy no Bonpocam MpPOEeKTHbIX TpeboBaHWi, UCMONHUTENAMU,
CBSI3aHHbIMU KOpnopaTuBHOIA OTBETCTBEHHOCTbIO n COOTBETCTBYHOLUMY cneymanmctamm-
NpoeKTMpoBLMKamMy (paboTaloLwyMn B aHHOW OpraHu3auun n BHe ee) ANSA MPOBEePKN WCXOAHbIX AaHHbIX
AN NPOEKTVPOBaHWSA U aHanm3a KOHBIOHKTYPbl pPblHKA OTHOCUTENBbHO npegnaraeMbiX MPOEKTHbIX
peLUeHWiA.

MpumMmeuaHne 1 - Lienb Nogo6HLIX CEMUHAPOB - 1aTh BO3MOXHOCTb UX YYACTHUKAM:

a) obpawatbCs 3a peKkoMeHAauMsiMM Mo TakuM BOMpoOcaM, Kak. HampumMep, COCTaB/IEHME TEeXHUYEeCcKoro
3aAaHMA Ha MPOeKTMpPOBaHMe M pabounx Nporpamm, oT60p CheLuanncToB Mo MNPOEKTUPOBAHWIO U pacnpeeneHve
6HAKETHBIX aCCUTHOBaHWIA:

b) 06CcyXAaTb BO3MOXHbIe CTpaTern NPOeKTMPOBaHMS, a Takke (hopMMPOBaTb KOHLENLUWK;

C) VHCOPMMPOBATL O XOAe NPOPaBOTKM NPUHSTBLIX PELUEHMI peanv3auny; n

d) aHanM3MpoBaTh OTAE/bHbIE aCMeKTbl PaboT, BbINOMHEHHbIX 3a ONPeAe/EHHbI MPOMEXYTOK BPEMEHU.

MpumeyaHune 2 - Tlpu HaIMUYMM OLMHAKOBLIX B3I/ILOB LUMPOKWIA KPYr YYACTHUKOB CEMUHapa MOXET
BECTW 06CYX/AEHNE OHOTO WM HECKONBKUX KOHKYPUPYHOLLUX NPOEKTHBIX NPesioKeHui.

MpumeyaHne 3 - BHYTPEHHWUI ceMUHap NPOBOAMTCS TOTAa, KOrAa pas/iMyHble NPOEKTHbIE TPEGOBAHUA U
KOHLIENTYasIbHble peLieHust Npo6emMbl 06beANHSIIOTCS AN UX aHa/I3a U BbIpaboTkM pekoMeHaauuii. Ha aToT cemuHap
MOTyT NPUTALLATLCS KOHCY/TbTaHTbI U3 CTOPOHHUX OpraHn3aLuii.

3.112 «koHuenuwusa npoekTa (design concept); CM. TEPMUH «KOHLEMLUS».

3.113 «koHTponb npoekta (design control): KOMMOHEHT CUCTEMbl KOHTPONSA KadvecTsa.
rapaHTUpYIOLWMA LLeNOCTHOCTb NPOeKTa Ha NPOTSXEHNN BCErO ero XXM3HEeHHOro Luknia.

3.114 oueHka npoekTta (design evaluation): OueHka, pacnpocTpaHsiloLWasaca Ha KoHdurypaumio,
XapakTepucTuku, cooTBeTCTBME TpeboBaHMAM U MONE3HOCTb (0ObIYHO MO OTHOLUEHWUID K YTBEPXAEHHOW
cneuundukauum).

3.115 npoekTHoe wucknwyeHne (design exclusion: O): HeBO3MOXHOCTb UCMNOSb30BaHMUA
npoAaykumMun, YCAyrm wunu ycTpoicTBa, B O6OMbLWIMHCTBE CryyYaeB WM3-3a TOro, 4YTO B Mpouecce
NPOEKTUPOBAHUA He O6blIM  Yy4yTeHbl NOTPEOHOCTM Ntofdeli € OrpaHUYEeHHbIMU  ABUraTeslbHbIMY,
opraHonenTUYeckuMy 1 no3HasaTeIbHbIMU BO3MOXHOCTAMMU.

3.116 cpepacTtBa npoekTtupoBaHusa (design facility: O): Pecypcbl, o60opypoBaHue, npoueaypbl,
ynpas/fieHne, MHpacTpykTypa u npucnocobneHuns, obecneymsatoLine BbINOSHEHNE MPOEKTHLIX paboT.

3.117 npoekTupoBaHue C y4eTOM OXpaHbl OKpyxawuwei cpegbl (design for the environment:
O (D)): O6wwuit TepMuH, NPUMEHSIeMbIi NpWM Takom MNPOEKTMPOBaHWM NPOAYKUUW, NpU KOTOPOM eé
HeraTMBHOe BO3[ENCTBME Ha OKPYXatoLLylo cpefy MUHUMasIbHO.

MpumeuaHue 1 - CrpaTeruy 3TOTO NPOEKTMPOBaHWS  BKOYAKOT  M3rOTOB/IeHMe  Gonee
3HeproadpekT1BHOIM NpoayKuum, 6osiee NPOCToii B MOBTOPHOM MCMO/Ib30BaHUN, pasbopke WK PEMOHTE WU MyTem
1CNOMb30BaHKS MEHee TOKCUUHbIX, 60/1ee Nerko BOCNpon3BOAMMbIX U MOBTOPHO UCNO/b3YEeMbIX MaTEPUAIOB.

MpumMmeyaHue 2 - VHOr4a 3TOT BUA MPOEKTUPOBAHWS HA3bLIBAIOT «3KOMOTMYECKUM MPOEKTUPOBAHNEM
UMM «3eN1eHbIM NPOEKTUPOBaHNEM.

3.118 dhukcuposaHHOe npoekTupoBaHue (design freeze: DD): HauanbHbli 3Tan B npouecce
NpPOeKTUPOBaHUA, B TEYEHME KOTOPOro U3MEHeHWs B yepTexax W ApYrux KOHMWUrypauuoHHbIX AaHHbIX
nogseprawTcs onpefenieHHbIM BUAaM KOHTPOSIA.

MpumeyaHne 1 - YPOBHM 3TOTO KOHTPONSA He Takue XecTkue, kak Npu KOHPUrypaLMoHHOM KOHTpOne.

3.119 «3aWmnTHUK» npoekrta (design guardian: G): ®u3nyeckoe NMLO WU CTOPOHA, OTBETCTBEHHAsA
3a npefocTaB/ieHNe rapaHTuii opraHusanmmn B NCMOIb30BaHMN NPOEKTa C MakCMMasibHOW 30HEKTUBHOCTbLIO.

MpumeyaHne 1 - ITOT «3aAWWTHAK» OBGbIYHO OCYLLECTBSET HEMNpPepbiBHbIA KOHTPO/b W OKasaHue
MOMOLLM B UCMOMb30BaHUM TMpPOEKTa, a Takke B COrflacoBaHMM  B3[NISA0B OpraHu3auuy C  KopropaTtuBHbLIMU
pekomeHAaUMsMM MO NPOEKTUPOBAHUIO.

MpumeyaHune 2 - VHorga ero HasblBalOT «4EMMNUOHOM MPOEKTa.

10
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3.120 uenocTHocTb npoekTa (design integrity: O): «xapakTepucTuka - CBOWCTBO MNPOEKTA,
KOTOpPOe MO03BOJMISET COXPaHATb €ero CYLIeCTBEHHble XapakTepucTUKW, B OCOOEHHOCTW - B KOHLenuuu,
BM3yaslbHOM W  CTPYKTYPHOM e[MHCTBE, HauMHas C COo3jaHWs MpoekTa W 3akaHuMBas ero
peanusauymnei/mcnonb3oBaHneM. 6e3 HeHYXHbIX U HenpuemaeMbiX KOMAPOMUCCOB.

3.121 uenocTHoCTb npoekTa (design integrity: O): «NpPOM3BOACTBO» - CBOWCTBO NMPOEKTa, KOTOPbINA
6blN1 CO3A4aH C NOMOLLbI0 UCMbITAHHbIX MPOLLECCOB U NONHOCTLIO OLEeNeH/MCNbITaH Ha NPUrogHOCTb.

3.122 pykoBoacTBOo npoektoMm (design leader. G): «opraHusauus» - opraH, onpegesnsoLuii
TEHAEeHUMN B CTWIE WAW NOAXOLe K MPOEKTUPOBAHUIO UMM MPU3HAHHBIA NepefoBbiM B 061acCTU METOAUK
NPOeKTUPOBAaHUA ¥ Nokasartenei;

«husnyeckoe nuuo» - NNLO, ABNAKOLWEecs NuAepoMm B paboTax MO NPOEKTUPOBaHWIO WU
NpuU3HaHHOEe T[/1aBHbIM aBTOPUTETOM, B KOTOPOM COYeTaeTCA KOMMETEHTHOCTb B MNPOEKTUPOBAHMM CO
3HaHWeM MHPaACTPYKTYpbl ANA Hanbonee NOAHOIO MCNOMb30BaHUA BKNafja NpoekTa B nokasarenn AaHHoM
opraHusauum.

3.123 ynpaBneHue npoekTupoBaHuem (design management: G): COBOKyNnHOCTb pab6oT Mo
NPOEKTUPOBAaHUIO, yNpaB/ieHNe VMK 1 OLeHKa VX BKNaja B nokasarenu opraHmsauuu.

3.124 ayauT ynpaBneHus npoektupoBaHumem (design management audit: G): Mofpo6HbIi
aHanu3 NpoeKTHbIX paboT B opraHM3auuy U MeToAuK ynpas/ieHNs NPOeKTUPOBaHWEM Ha KOPNopaTUBHOM
1 NPOEKTHOM YPOBHSIX.

MpumeuvaHune 1- ITOT ayauT 06bIYHO NPOBOAUTCA A/1A 06/1ErYeHns onpeaeneHus:

a) cpeAcTB NPOEKTMPOBAHWA, KOTOpble BHOCAT CBOW BKNaj B KOpPMoOpaTWBHble Mokasarenn wu
peHTabenbHOCTb OpraHu3auum:

b) npurogHocT ¥ 3hPeKTUBHOCTM PpaboT M MeTOAMK MpU PacCMOTPEHUM KOPMOPATUBHBIX MPOEKTHbIX
TpeboBaHuii:n

C) COOTBETCTBUSA C KOPMOPATWUBHON NOMNTUKOM, CTaHAapTaMu N peKOMeHAaLVSAMMU.

MpumeuyaHne 2 - 3ITOT ayauT MOXET COAEpXaTb BCe OMepauuu, CPeACTBa W KOHEeUHble pesy/bTaTthl, a
Takke BCE OCHOBHbIE KATEropuy NPOEKTOB.

3.125 wmeTon npoekTtupoBaHus (design method: C): Cnocob, KOTopbli no3BonseT
COBEpLUEHCTBOBATb, YBENUMBATL YNC/IO HOBbIX KOHLENLUMWI UM CHUXAaTb BPems UX noucka.

3.126 npoekTHasa mogenb (design model: G): MNpeacTaBneHne Xenaemoro KOHeYHOro pesysbtaTa
NPOeKTUPOBaHNSA.

MpumeuaHne 1 - 370l MOAENbIO MOXET GbITb 1 6110K-CXEMa.

MpumeyaHne 2 - 3Ta Mofe/lb MOXeT MpUHMMATbL 6O/bLIOE YMCNO hOpM, Hanpumep, (U3NYecKyto,
maTemaTnyeckyto, hopmmpyemyto KOMNLIOTEPOM WU TPadINHECKYHO.

MpumeyaHune 3 - CM. TEPMUH «MOJENb».

3.127 dmnocopusa npoektnposaHua (design philosophy): BbipaxeHue nosvuumn opraHusauumn B
OTHOLUEHMUN NPOEKTa 1 ero Bknaja B KOPNopaTuBHbIE MokasaTesnu.

n pumedaHune - Asnsietca NPOEKTHbIM 3KBMBaJ/IEHTOM NporpaMmmbl AeATENIbHOCTU OopraHmnsauunn, B KOT0p0I7I
OTPaXeHbl OCHOBHbIE YBEXAEHUS], LLEHHOCTA 1 NEPCNEKTUBbI, & TAKKE HAKOM/EHHbIE 3HAHUS OPraH3aLnn B OTHOLLEHWN
npoexTa.

3.128 nonutmka npoekTuposaHus (design policy: G): O6wume npaBuia, CBsA3aHHbIe C 06/1aCTbio
NPOeKTUPOBaHUS B AlaHHOW opraHusauuu.

MpumeyaHune - [onutrka MOXeT cnoco6cTBOBaTh ynpae/ieHNIO KoprnopaTuBHbIM MoBeAeHMEM TMpU
06CTOATENbCTBAX, KOTOPble MOrYT MNOBTOPATLCA, HO HE MOryT yCTaHaBAvMBaTbCA A8 Kak4Oro  HenpeaBuAEHHOro
ob6cTosATENbLCTRA.

3.129 npouecc npoektupoBaHua (design process: G): PaboTbl, Heobxogumble ANa
npeobpas3oBaHns MpoeKkTa B ero KOHeYHble pes3ynbTaTbl W BKAWYawwme B ceba onpefesnieHHble cepuu
CO6bITWIA, paboT WM MeToAOB, C MOMOLLbI KOTOPbLIX OyAeT BbINONHATLCA npouedypa (UM Habop

npouezyp).

n punmeyaHune - OT1ansl pa60T B 06LLI,eM Cny4yae ykasblBalOTCA B XPOHONOrM4eCckKomMm nopsigke, ogHako Ha
npakTrke npouecc nNpoeKkTnposaHna bbiBaeT KpaVIHe nTepaTmBHbLIM.

11
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3.130 nporpamma npoekTupoBaHus (design programme: G): OnpepgeneHHble paboTbl ©
WHBECTULMUW, KOTOPbIe AO/KHbI NPEeANPUHMMATLCA 3a OnpefenieHHbIi NPOMEeXyToK BpeMeHn 1 pa3buBaTbCs
Ha 3Tanbl, C COOTBETCTBYIOLMMU pecypcamy 1 BpEMEHHbIMU paMKamu.

3.131 npoekTHoe 3apaHue (design project proposal. S): [OKYMeHT, KOTOpbI/i ycTaHaBimBaeT
OCHOBbI, C 1CNO/Ib30BAHWEM KOTOPbIX NPOEKT MOXET OblTb YTBEPXKAEH.

MpumeyvaHne - TpoekTHOe 3afaHue No3BONSAET YyCTAHOBUTL:

a) KoMMepyeckoe 3afaHvie Ha NPOeKTUPOBaHMeE:

b) TexHU4Yeckoe 3afaHvne Ha NPOeKTUPOBaHME;

C) nporpammy NPOEKTUPOBaHUSA C yKa3aHWEM 3TaroB U CPOKOB WX BbINO/IHEHUSA:

d) nuu. koTopble 6yayT NpUBNEKATLCS K NPOEKTY, U Mepbl OTBETCTBEHHOCTW, KOTOpble ByAyT 3aKpennsaTbCcs 3a
pasnyHbIMKM acnekTamu paboTbl, U

e) npegocTas/ieHve (PMHAHCOBbIX 1 APYTMX BULOB PECYPCOB.

3.132 o0630p npoekTa (design review: G): OdmumansHoe, 3a40KyMEHTUPOBaHHOE, BCECTOPOHHEE,
cucTemaTmyeckoe M Nepuoguyveckoe MccnefoBaHne NpoekTa, MPoBOAMMOE Ha K/IYeBbIX aTanax npouecca
NPOEKTUPOBAHNA C LENbl ONpefeneHus CTEMeHW COOTBETCTBUS MOMYYEHHbIX pe3ynbTaToB MPOEKTHOW
cneumndukaumun.

MpumeyaHne 1 - O630p MOXET NPoxXoauTb B hOpMe COBeLLaHuii CneyuaucToB, B Havbonbluen
CTENEeHN CBSI3aHHbIX C COOTBETCTBYHOLUMMM MPOEKTY 061acTaMM  3HaHWUli  (MapKeTWHroM, NPOEKTUPOBaHUEM,
thMHaHCUpoBaHWEM, NPOM3BOACTBOM, MPOAAXamMu, YNakoBKOW M T.M.), U B UAeasbHOM Cfyyae - Nof PYKOBOACTBOM
cneuyanncTa, HanpsIMyr He CBA3AHHOTO C paspabaTbiBaeMbIM NPOEKTOM.

MpumeyaHne 2 - O630p NpeAHasHaYeH ANs OLEHKN BO3MOXHOCTY BbINO/HEHWsSI TPEGOBaHWIA K KauecTsy
NPOAYKUMM U ee COOTBETCTBUS CBOEMY Ha3HAYeHUIo, WAEHTUhUKauuM npobnem (Mpyu vx MOSIBNIEHWN) U Bbigaum
NPeANoXeHN  OTHOCUTENBHO NPOPAGOTKN NPUHSATBLIX PELLEHMIA.

MpumeuyaHne 3 - O630p MOXET MPOM3BOAMTLCA HEOAHOKPATHO MO Xofy paspaboTku npoekta. Ero
OCHOBHbIMU 3aadvamu SIBASKOTCS:

a) MonyyeHWe rapaHTWii MPOAO/KEHUA MpoekTa B COOTBETCTBUMM C TEXHUYECKUM 33daHveM Ha
NPOeKTUpOoBaHue;

b) U3MEHeHWe TeXHUYECKOro 3afaHuns Ha NpoeKTMpoBaHue (Npn Heo6X04MMOCTH):

C) wuAaeHTUdMKauMsa nNpobnem (Npy Ux BO3HUKHOBEHWUM) W Bblada NpeasiokeHnin OTHOCUTENbHO pa3paboTkn
MPVHATLIX PeLLeHN;

d) npuHATWe pelueHuii No nepexofy K crefytolemy 3aTtany NPOeKTMPOBaHWs, nepepaboTke WM paxe
MOSIHOMY NpeKpaLLEHNIo MPOEKTUPOBAHUS.

MpumeuyaHne 4 - 3TOT aHAIM3 MOXET NPOBOAUTLCA Ha /IIOGOM 3Tane mpouecca MpPOeKTUPOBaHNUs U
0653aTeNIbHO - MO ero 3aBepLUEeHUN.

3.133 npaBa Ha npoekT (design right: O): MpaBa cOGCTBEHHOCTM Ha MPOEKT, NpefoCTaBsAeMble
3aKOHOZaTe /IbCTBOM.

3.134 npoekTHasa cneuudukayna (design specification: S): [JokyMeHT, B KOTOPOM onpefesieHbl
TpeboBaHWA 1 OrpaHNYeHNA B MPOEKTe.

MpumeuaHune 1 - ITOT TEPMUH OT/IMYAETCS OT TEPMUHA «TeXHWYeckne TpeboBaHMA K NPOEKTYy» Tem,
4TO OH COAEPXMUT TOYHO onpeAenieHHble TPeGoBaHWs K NPOEKTY, TOrAa Kak BTOPOI TEPMUH COAEPXUT Takue TpeboBaHus
K NMPOEeKTY, KaKk He06X0AMMoe BPeMsi 1 MO3TOMY MeHee MepCrneKTUBEH.

3.135 cTaHpgapTt npoekTtupoBaHusa (design standard: G): YTBepxAeHHbIi nokasaTeslb,
COBOKYNHOCTb MPUHLMMNOB WAW YCTAHOB/IEHHbIA YPOBEHb KayecTBa W JOCTUMXEHUS, CAyXaliue B KayecTse
KOHTPO/IbHOTO NokasaTens npu NpMemMke KOHEYHbIX pe3ynbTaToB NPOEKTUPOBaHUSA.

3.136 cTpatervs npoekTupoBaHusa (design strategy: G): BblOGpaHHbI 1 CcHOPMYIMPOBaHHbI
Cnoco6 AOCTMXEHNS KOMMEPYECKUX N MPOEKTHLIX LieNei ¢ ykasaHuemM npuBiekaeMbiX Ppecypcos.

MpumeuyaHne - 3ITa cTpaTernsi MOXET CBA3bIBATLCA C KOHKPETHbIMW KaTeropusiMu NpoeKTUpPOBaHMS,
pas/IMyHbIMM TYNamK NPOEKTOB, NoApasfeneHnsMI OpraHnsaLmnm U/vam NCnob3oBaHNEM PecypcoB.

3.137 KkonnekTuB npoekTMpoBuUiMKoB (design team: G): Mpynna nuy. oduumanbHO cobpaHHbIX
BMeCTe AN15 BbINO/IHEHNSA NMOCTaBNIEHHbIX NPOEKTHbIX paboT.
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3.138 npoBepka TexHonoruy npoekTuposaHus (design technology audit: G): AHanu3 Bcex
acnekToB TEXHOMOMMU, CBSI3AHHON C MNPOEKTMPOBAHMEM, B YACTHOCTM C annapaTHbIM/MPOrpamMmmHbIM
obecneyeHnem, cTaHgapTamu u npoueaypamu.

3.139 npeactaBneHne o npoekte (design thinking. O (D)): Tun npouecca uaM NoAaxoAa,
CKOHL,EHTPMPOBAHHOTO Ha YeTbIpex acrnekrax: BHAMaHue K NnoTpebuTento u TecHas 3MOUMOHaNbHasA CBA3b
C HAM. 3KCMEepPUMEHTMPOBAaHME W N3rOTOB/IEHNE OMbITHLIX 06Pa3L 0B.

3.140 petanbHoe (paboyee) npoekTupoBaHume (detail design: DD): 3Ttan npouecca
NPoeKTUPOBaHUA, HA KOTOPOM TOUYHO OnpegenaTca opma, pasmepbl U AONYCKU, NOATBEPXAAETCS BbIGOP
martepuasnoB 1 06CyxXaaeTcsa cnocob N3roToBEHNA BCeX geTanei usgenus.

MpumMmeuvaHne 1 - KOHeuHbli pe3ynbTaT 3TOrO 3Tana CoAepPXMUT OnpeensieMytd MHDOPMALMIO U TIOKET
UCMO/b30BATLCA NPY N3TOTOBIEHUN U3LENNI MK UX feTaneil.

MpumeuvaHne 2 - KOHeuHbIn pesynbTaT 3TOro aTana MOXeT BblpaXaTbCA B BUAE MOAPOOHBLIX rpadmkos,
mMoZeneii, NpoToKoM0B U1 LnchpoBOli MHGOPMALMK.

3.141 cneuywndukaymsa Ha ytunusayuio (disposal specification: D (S)): JlokyMeHTauns, B KOTOPOWA
noApo6HO onucaHbl MeToA U Mepbl NPeAoCTOPOXHOCTM, KOTOPble He06X04MMO NpeAnpuHUMaThL Npu cépoce
oTpaboTaHHOli npogykumu/matepnanos (MM npu nN6oM Apyrom cnocobe ux yTunusaumm) B cryyae ux
HEMNPUrogHOCTN AN OTCYTCTBMSA HEOOXOAUMOCTU B HUX MO 06O NpuynHe.

MpumMmeuyaHne - Hanbonee BaxHble MOMEHTbI, YKa3aHHble B 3TON AOKYMEHTALUMM, 06bIYHO M306paxatoTcs
Ha U3eNuaX B BU4E NpeaynpexaatoLmx Haanuceii.

3.142 paspywuTtenbHas WHHoBauua  (disruptive innovation): WHHOBauus, Bbi3biBaoLlas
3HauMTenbHOe OoTpuuartesibHoe BO3fJeicTBME B OpraHm3auum Wunu BHe ee. Ha KOTOPYH HEBO3MOXHO
oKasblBaTb B/IUSIHWE UM KOHTPOIMPOBATbL €e B KpaTKOCPOYHOM NepcnekTmee.

MpumeuyaHune - ITa WHHOBAUMS 4YacTO MNpUCYLla OpraHM3auMsiM, UCMO/b3YOWUM ycTapesLume
TEXHONOTMW, METOAbl WU MPOLEAYpPbl, KOTOpble YaCTO HE OrpaHUYMBAOTCS CTaHAAPTHLIMU NPeACTaBAEHUAMU NpU
OTKPbITUN HOBbIX 06/1aCTe/PbIHKOE U BBITECHEHWEM C HUX NPU3HAHHBIX UFPOKOB.

3.143 paspywutenbHas TexHonorusa (disruptive technology: O): TexHonorusa, koTopas
CyLLLeCTBEHHO M3MEHSET CyLLEeCTBYIOLLee COCTOSTHUE NPOAYKLMUN.

3.144 puHamuuyeckoe npoekTupoBaHue (dynamic design: C): [NpoekTupoBaHue, nNpyu KOTOPOM
N3MEHEHMs1 NPOU3BOAATCA AOCTATOYHO YACTO, ONEPaTUBHO U 3a4acCTyl C NPYMEHEHNEM WHHOBALWIA.

3.145 paHHue nocneposatenu (early adopters: S): Jluua, KoTopble cnegylT 3a NepBbIMU
HOBaTOPCKMMM NOMb30BaTENAMU W/UAN NOTPEOGUTENAMUN HOBbIX MOAXOA0B, TEXHOMOMMIA MW NPOAYKLMN.

3.146 aHanu3 npubaBo4vHOi cTouMmoOcTu (earned value analysis): OnpeaeneHue AeHEXHOW
cToMMOCTVM  paboT, nNpoBOAMMBLIX Ha N60M 3Tane npouecca MPOEKTUPOBAHUA MNOCPEACTBOM
NPUNMUCbIBAHUA CTOMMOCTW pesynbTataM paboT Haj MPOEeKTOM, 3aBepLUeHHbIX W COMOCTaB/IEHHbIX C
peanibHbIMW 1 3an1aHMPOBaHHbIMY 3aTpaTtamu no NpPoekKTy.

n pnmeyvyaHue - 9T10T TEPMUH TakKXe Wu3BECTEH Kak <<6PO,D,)KeTHaﬂ CTOMMOCTb BbINO/IHEHHbIX pa60T»
(BCWP).

3.147 askonorunyeckoe npoektupoBaHue (eco-design: O (D)): CMm. TEPMUH «NpOEKTUpOBaHue ¢
y4yeTOM OXpaHbl OKpyXalLiei cpefbl».

3.148 adpekTuBHocTb (efficiency: Mn): CBA3b Mexay [AOCTUTHYTbBIMU pesynbTatamu  u
MCMNOJIb30BaHHLIMY NPV 3TOM pecypcamu.

3.149 anemeHT (element: S): MyHKT, KOTOpbI HEO6XOAMMO paccmaTpuBaTb MPU COCTaBMEHUN
TEXHUYECKOro 3afiaHns Ha NPOeKTUpoBaHue.

3.150 peanusaynoHHOE npoekTnposaHue (embodiment design: D): Mpouecc
NPoeKkTUPOBaHUA, B KOTOPOM CTPYKTYpHas pa3paboTka Haubosiee nepcrnekTUBHOW KOHLENUMU npogyKuuu
npov3BOANTCH NyTEM [EMOHCTPauMM OCHOBHbIX BbINOMHAEMbIX €10 (OYHKUWA U YeTKOro ykasaHusi
chr3nYecknx NpoLeccos.

3.151 apyxecTBeHHOoe npoekTuposaHue (empathetic design): BapwaHT OpueHTMPOBAHHOrO Ha
nonb3oBaTens NPOEKTVPOBaHWA, NPV KOTOPOM MAEN W3MEHEHWS W WHHOBaLWi BO3HWKAKT B pesynbTarte
TwaTeNbHOro HabMAeHNS 3a TeM. Kak Lefnesble NoTpebuTesnin UCnonb3yoT JOCTYMHY B AaHHbIA MOMEHT

NPOAYKUMIO.
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MpumeyaHne - PesynbTaTbl 3THOrpadMuyecknx UCCNefoBaHUiA MOFYT CAYXUTb B KayecTBe OCHOBHbIX
UCXOAHbIX A@HHbIX 47151 NOA0GHOTrO NPOEKTUPOBAHUS.

3.152 npeasugeHue (envisioning): Cnoco6HOCTb nNpeacTaBnATb COCTOSIHME NPOAYKUUM BO
BPEMEHHOI nepcnekTuee.

3.153 oaproHomwuka (ergonomics: D): «npumeHeHne» - NpocToTa UCNONb30BaHUS NPOAYKLMN:

«3KOJIOTMSA» - CNOCO6 B3aMMOelicTBMA Mex/y Yen0BEKOM 1 Cpeaoli ero obutaHus.

MpumeyaHne - DOproHOMMYECKMe MNOKasaTeIM Takke HasbiBAKOT  «MPOEKTHbIMW  MoKasaTensmu,
YUUTbIBAOLLMMMN YENOBEYECKMNIA thakTop».

3.154 oueHka (evaluation: l): CucTtematmyeckoe uccnefoBaHne KOHEUHbIX pe3ynbTaTtoB paborT,
npoBoAVMMOE A/151 onpefeneHns 06 beMOB UX BbINO/THEHUS.

MpumeuyaHne 1 - OB6bIMHO 3TA OLEHKA CBA3LIBAETCA C ONPefesieHHbIM BUAOM paboT, Hanpumep, C
OLIEHKOM CUCTEMbI, OLEHKOM MNPOeKTa M OUEHKON KOHCTPYKLUMW, W BbIPAXAETCA B eAMHULAX BpEeMeHW, 3arpar u
NOJy4YeHHbIX Pe3ybTaTos.

MpumeuyaHne 2 - B obuiem cryyae 3Ta OLEHKA MOXET MPOM3BOAUTLCS B KOHLE paboT, 0gHaKo UX XO4
MOXET NOAAEPKMBATLCA BbINOSHEHMEM NPOMEXYTOUHbIX WM 3TamHbIX OLEHOK, OCOGEHHO KOrA4a Ha MPOMEXyTOUYHOM
aTane naaHupyeTcsl NoslyuYeHne Kakux-iMbo BaxKHbIX Pe3y/IbTaToB.

3.155 nonyuyeHune pgokasatenbcts (evidencing: I): ®opmupoBaHne NyHKTOB B3auMMOAENCTBUSA.
KoTopble 6yayT usydaTb pas/iMyHble acrnekTbl NOsTlyYEeHUS OMbiTa UCNOIb30BaHUA NPOAYKLNN.

3.156 39BOMOLUUOHHOE npoeKkTupoBaHune (evolutionary design: C):  HenpepbiBHOE
COBEpLUEHCTBOBaHWE MPOAYKLMM C Lefbio YAOBNETBOPEHNS W3MeEHSoWMXCA TpeboBaHWi pbiHka u/unn c
YyYeTOM AOCTVKEHWUIA Hayku W TEXHOMNOMUK, HanpaBfeHHOe Ha NOAAEPXKYy UM pacluMpeHne CyLLeCcTBYHOLUX
PbIHKOB.

3.157 onbiTHOe M3MepeHue (experience metrics: M): iamepeHne nokasarteneit ycnyru c y4eTom
ee LleHHOCTU Ana nogei.

3.158 aKcnepuMeHTaNbHbIl npoToTun  (experience prototype: D): OunHamunyeckoe
npefacTaBneHne NepcnekTMBHON NPOAYKUMM ANA ee UCNbITaHWA 1 OLEeHKN, KOTOpoe MOXeT BK/lYaTb B ceds
MoZeniMpoBaHue NPorHo3MpyemMoro onbiTa Tex. KTo NpefocTaBnseT U UCNOoNb3yeT NPOAYKLMIO.

NMpumeyaHne 1 - MOXET Takke COAEPXKaTb HECKO/ILKO MyHKTOB B3aVMOAENCTBUS.

Mpumeyanune 2 - lcnbiTaHue MPOTOTUMOB WCMOMb3YeTCA [AN1A OnepatuBHOTO MOAENNPOBaHuA,
BbINO/IHAEMOro cuiamm noTpe6uTeneii, aKCNepPToOB U KIVEHTOB C LIEMNbI0 Pa3paboTKy N COBEPLUEHCTBOBAHUSA YCAYT.

3.159 KOMNETEeHTHOCTb (expertise): COBOKYMHOCTb 3HAHWI, HaBbIKOB W OMbITA, CBA3aHHas C
onpefeneHHoN TeMOoi unn 061acTbio 3HaHUIA.

3.160 6e3onacHocTb npu oTkasax (fail safe: G): 3aknagbiBaemMoe B NPOEKT CBONCTBO 3/1IEMEHTa
WK CUCTeMbl, KOTOPOE rapaHTMpyeT, 4To B Cyyae OoTkasa afemeunT/cuctema Bcerga 6yayT Bo3spallarbCcs B
cBoe 6e30nacHoe COCTosIHueE.

3.161 cpepacTBa 3awuThl oT oTka3os (fail safeing: Mn): Mogynb B NpoCTbIX yCTpoicTBax wmm
cpefcTBax, KOTopble NPenATCTBYIOT NOABAEHUIO OWMGOK, CNOCOOHBLIX NPUBOANTL K OTKa3aM.

MpumeyaHune - B AnoHWM aTu cpeacTBa Takxe HasbiBaloTcA Poka Yoke (3alimTa oT OLMGOK).

3.162 aHanu3 xapakTepa u nocnepcTeuit otkasos (failure mode and effect analysis (FMEA): D):
MeTog naeHTudmKauum ocobeHHOCTeln NpoAyKLMM, KOTOpble 0C060 3Ha4YvMbl NPW ONpegeneHun BANAHUS
oTKasa.

3.163 aHanu3 xapakTepa, nocnefcTtBuii n BaxHocTu oTkasoB (failure mode and effect and
criticality analysis (FMECA): D): Meton uaeHTudmkaumm 0ocCo6eHHOCTel npoayKuun Ans onpegeneHus
B/IUSIHNA OTKa30B, KOTOpPble MOryT BO3HWKATb B cucteme (UM B N06ON ee 4YacTu) WM CKasbiBaTbCs Ha
yCcrnewHocT ee (YHKLUMOHMPOBaHWA, a pe3ynbTaTbl KOTOPbIX MOFYT paHXMpoBaTbCA MO CTeneHu
Cepbe3HoCTU.

3.164 onepaTuBHbIi KOHTpOb NpoekTa (fast-tracking: G): KoHUeHTpauus BHUMAHUSA 1 pecypcoB
Ha KOHKPETHbIX acrnekrax NpoeKTa C Le/blo CHIKEHNA BPEMEHU BbINOMIHEHWUA 3afaHuns.

MpumeuyaHne — OB6bIMHO 3TOT KOHTPO/b OCYLLECTB/SIETCS MyTEM MepekpbiTus paboT W UX 3Tanos,
KOTOpble NepBoHaYabHO 6bI 3an/1aHMPOBaHbI KaK BbIMOHAEMbIE NOCNEA0BaTE/bHO.
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3.165 aHanus peanusyemocTu (feasibility  study: C): MccnepoBaHne  BO3MOXHbIX
KOHLenumit/npeanoxeHnin nNo NpoekTy C Lenblo onpeaeneHns Toro, AeiiCTBUTENbHO N OHU MOTYT OTBeYaTb
yCTaHOB/IEHHbIM Tpe6oBaHNAM.

3.166 okoHuaTenbHasa mogens (finished model: D): Mogenb, yeil BHEWHW BUA W oTAenka B
TOYHOCTKM ByAyT coBnafaTb C TAKOBbIMU A1 3aKOHYEHHOT0 U3genus.

MpumedyaHune 1 - OG6bIYHO 3Ta MOAE/b W3rOTAB/IMBAETCA C LE/bI0 OKOHYATE/IbHOM OTpPa6oTKM
3/1IEMEHTOB BHELUHETO BUAA U OTAE/KM U3LE/NUS, NPOBEPKU Peakuuy Ha Hero noTpebuTens v noaroTOBKM PeKNamHbIX
maTepuasios nepes 3anyckom U3Aenvs B NpoU3BOACTEO.

MpumeuvaHue 2 - ITa MOAE/b MOXET He cOBNagaThb ¢ paboyeii Mogenbio.

3.167 nporHo3upoBaHue (foresight: G (D)): lpouecc npeackasaHMa TOro, Ha 4TO HoBad
TexHonorusa 6yaeT okasbiBaTb MakCMManibHOE BUSHUE B NEPCNEKTVBE Ha HECKO/IbKO NeT Bnepes,.

3.168 dopmatuBHoe mnccnegosaHue (formative research: M (D)): WccneposaHne, npoBoanmoe
KaKk 4acTb UWTepaTVBHOIO Mnpouecca MNPOEeKTUPOBAHUA, WCNOMAb3yeMoe A1 3KCNepUMEeHTa/IbHOro
UCMbITaHWA C LeNblo NocneAytoLWero ycTaHoBeHs 06paTHoii cBA3M ¢ noTpebutenem.

3.169 dyHkuMoHanbHaa cneuudukauma (functional specification: S): [OKyMeHT, B KOTOPOM
noApO6HO onucaHbl XxapakTepUCTVKN NPOAYKLUMM C YYETOM €ro nokasaTesieli HasHavyeHus.

MpumeyaHune - PekomeHayeTcs, HacCKOJIbKO 3TO  BO3MOXXHO, COCTaB/NiATb beHKLU/IOHaJ'IbHyIO
CﬂeLI'VI(*)I/IKaLlVIIO C KONM4yeCcTBEeHHbIMU NokasaTenamu.

3.170 o0630p 6yaywero (futures scanning: M): WccnepoBsaHne TpeHAOB B kayecTBe
no6yanTenbHbIX MOTMBOB K CO3aHNI0 HOBOV A0/ITOCPOYHOV NPOAYKLMN.

3.171 puarpamma laHTtTa (Gantt chart: G): Tun ructorpaMmsbl, NokasbiBawLlWuii pacnpegeneHue
3an1aHNpoBaHHbIX paboT No BpeMEHU, a Takke UX B3anMofelicTeme gpyr ¢ Apyrom.

MpumeuvaHue - XoTa guarpaMma [aHTTa SBNSETCS YaCTHbIM CAyYyaem [MCTOrpamMMbl, €e 4acTo
UCMO/b3YIOT B KayecTBe POLOBOro TepMUHa /1St TMCTOrpamMm.

3.172 o6uwas komnoHoBka npoekta (general arrangement): O6uwas cxema (06bIYHO B BUAe
yepTexa), Ha KOTOpPOit NoKa3aHbl OCHOBHbIE KOMMOHEHTbI NMPoekTa.

MpumeuyaHne - OB6bIMHO OHA HA3bIBAETCH «KOMMOHOBOYHOW CXEMOW».

3.173 p[oOKyMeHT, cogepxawuii obwme npasuna (general rule document: S): Cneyndukauymsa,
ncnosiblyemas B Ka4eCTBe CCbIIOYHOIO JOKYMEHTa BO MHOTUX MPUIOXEHUAX.

3.174 TexHuyeckme TpeboOBaHUA K reomeTpuyeckum napameTpam wusgenus (geometrical
product specification: S): Cuctema onpegeneHus dgopmbl (reomeTpun), pasMepoB U XapakTepUcTuk
NnoBepXHOCTK obpabaTbiBaeMoli geTanu.

3.175 aBpuctuyeckasa npouegypa (heuristic procedure: D): Mpoueaypa, koTopas gonyckaet
onpefenieHHyl0 CTeneHb 3KCMEepYMEHTUMPOBaHWA, Ha KaXAOM nocnefoBaTe/lbHOM 3Tane  KoTopoi
NPUHUMAIOTCA BO BHYMaHWe OWWGKM, BbISIBIEHHbIE Ha NpeAblaylem aTane.

3.176 npoekTupoBaHue, opmeHTupoBaHHoe Ha 4enoseka (human-centred design: D (DD)):
Moaxod, B KOTOPOM BHMMaHWe KOHUEHTPUpYeTCs Ha NOTPebHOCTAX, BO3MOXHOCTAX, TEHAEHUMAX W
OrpaHNYeHnsIX LeneBbix Nosb3oBartenei.

3.177 aHanun3 no Tuny «ecnu Tonbko» («if only» analysis): MNMpeanonoXeHne Toro, 4To MOXHO
6b110 6bI caenaTb (Mnn ByaeT caenaHo), ecnav 6bin 661 (MM 6yayT) AOCTYMHbI HEKOTOPblIE MaTepuasbl,
npoLecchl UM TEXHONOMMMW, UK NpousoLwny 6bl onpeaeneHHble cobbITus.

MpumeuaHue 1- lNpesnonoxeHWe No TUMY «eC/IM TObKO» SIBMISIETCS ONPEeAensiowuM A8 AOCTUXKEHNS
HOBOr0 BOCMPUATKS UM BbIGOPa HOBOrO MyTW A/151 MOJTyYEHNSI HOBOTO BUAEHUS.

MpumeyaHune 2 - ITOT aHa/IM3 OT/IMHAETCA OT aHa/M3a No TUMY «4TO BGbISIO Gbl. €CK Bbl» B OTCYTCTBUM
NCXOAHO TOYKM, onpeaensioLeli xxenaemoe byayuiee coctosHme (cm. n.3.41).

3.178 HenonHoueHHoCTb (impairment: O): CHuWxeHWe (YHKLMOHAIbHbIX BO3MOXHOCTEN
OTAE/bHbIX N0AeN, T.e. BOSMOXHOCTUN BbINO/IHEHNSA UMU PaboT 1 CBA3AHHbIX C HUMW 334au.

15



FOCT P 55348-2012

Mpumeuanne 1 - T[logobHad HENOMHOLEHHOCTb MOXET WMETb MHOMO MPUYMH, BK/IKOYAsA, HO He
OrpaHuyMBasCh, CrefyloWwmmMn: cneyudunyeckMmy MeguLMHCKUMU COCTOSHUAMK, TpaBMamy (HECUACTHbIMU Crydasimu),
npoLeccamyi CTapeHusi Wan 3KoMorMyeckumn aktopamu (Hanprmep, HOLIEHWEM 3alLUTHOW ofexapl Unu TPSICKOWR B
BaroHe noesga).

MpumeuaHne 2 - CaHuTapHble YC/OBWS,, CTapeHWe U TpaBMmaTWyeckue COGbITUS -  MPUUMHBI,
NPUBOASLLME K CHIKEHMIO (DYHKLIMOHANBbHBIX BO3MOXHOCTel Noaeit. MpuBeaeT nin 3To K PocTy HETPY[0CNOCOGHOCTH -
onpeaensieTcs CouMasibHbIMU 1 3KOMOTMYECKUMU (DakTopamu. [o3ToMy Mpu  NPOEKTUPOBaHWM HEOB6X0AMMO Y4ecTb
acnekTbl BHELUHWX BO3AENCTBNIA, NPOAYKLMM, CUCTEM W YCIT.

3.179 upesBblyaliHaa cutyaums (incident: I): Jlloboe cobbiTue, KOTOPOE He SABASETCA 4acTbio
CTaHAAPTHON onepauuMn Npu okKasaHWu YCAYrM W MOXEeT oOkasblBaTb OTpuuatenbHOe BAWAHWE Ha ee
nokasaTenu.

3.180 copepxartenbHoe npoektuposaHue (indusive design): [MpoekTMpoBaHue  LUIMPOKO
pacnpocTpaHeHHON NPOAYKLU UYWM CTPYKTYPbl YCAYTU, KOTOPblE CUUTAIOTCA LOCTYMHbIMU U UCMOb3YHOTCA
NIOABMU C LUMPOKUM AMana3oHOM BO3MOXHOCTEN, 6e3 Heo6X04MMOCTV UX creunasbHOro NpucnocobieHns
WV AONONHUTENBHOTO NPOEKTUPOBAHUS.

3.181 nowaroBoe (NocTeneHHoe) NnpoekTupoBaHue (incremental design): YcoBepLleHCTBOBaHve
NpoAyKuMn B NpoLecce NPOeKTPOBaHUs, KOTOPOe He CBSA3aHO CHOPMUPOBAHMEM HOBOW KOHLENUMK.

NMpumeuvyaHune - K 3Toli KaTeropum NpPOEKTUPOBAHUS OTHOCWUTCS GO/MBLUMHCTBO C/y4YaeB paclUMpeHus
NVHEKN NpoAyKumn.

3.182 noaTtanHas MHHoBauwusa (incremental innovation): M3vmeHeHve, BkIovawulee B cebs ofHy
WIN  HEeCKOSIbKO  OTHOCUTENIbHO  HeGO/MbLUMX  WMHHOBALUWiA, KOTOpble  ABASIOTCA  NpeAckasyemoit
KCTpanonsymeil CyLLecTBYLLEro COCTOAHUS.

3.183 npombilWIeHHOE NPOEKTUPOBaHMe, MPOMbIWeHHbI An3aliH (industrial design): AunsaiiH,
KOTOpbIA OPUEHTMPOBAH Ha (OYHKLUW, LEHHOCTW, BHELIHWA BWA WM CNOCO6 W3roTOBNEHUS/MPUMEHEHUS
NPOAYKUMN 1 CUCTEM.

MpumeyaHne - ITOT TEPMUH CTPEMATCA UCMOML30BATb Te, KTO 3aKOHUW/ CNEeLVan3npoBaHHble yuebHble
3aBefileHVs No An3aliHy.

3.184 HauvanbHoe TexHuuyeckoe 3agaHue (initial brief): [NpegBapuTenbsHoe U3N0XeEHNE
TpeboBaHW knveHTa.

3.185 wuHHOBauwuA (innovation): <uges> - ycnewHoe UCnosib3oBaHNe HOBbIX UAEi;

<npouecc> - BHECEHWe W3MEHEeHWli, KOTopble OyAyT CyLWEeCTBEHHO OT/M4aTbCs OT CTaHAapTHOro
cnoco6a BbINOMHEHNA onepavwuii;

<npoaykuus> - npeobpasoBaHne MAen B MHHOBALMOHHbIA NPOAYKT, pabounii npouecc uav HOBYHO
ycnyry;

MpumeuaHue - T[IpoxXoaUT BCE HAyuHble, TEXHOMOTMYECKME, KOMMEPUECKUE W (PUHAHCOBbLIE 3Tarbl,
HEO6XOAMMbIE ANS1 YCMeWHoW pa3paBoTKM M MapKeTWHra BHOBb NPOM3BOAVMMON MPOAYKUMAM WM KOMMEPHECKOro
UCMO/Ib30BAHMS HOBbIX W/IM YCOBEPLUEHCTBOBAHHbIX NPOLECCOB 1 060pYA0BaHNS.

«MeTofbl, MaTepuasbl» - MNPUMEHeHWe MeTOAO0B MNPOEKTUPOBAaHUS WU KOHCTPYMPOBAHUA, WU
mMaTepuasioB, KOTOpble HEe WMEKT W3BECTHOW NpeabIicTopuM 3KChayaTauuu, WM Ha  KoTopble He
pacnpocTpaHseTcs CyLIecTBylLlas B AaHHOW opraHusaLuy npakTuka.

3.186 «kpaTkoe u3noxeHue nHHoBauuu (innovation brief); OnucaHve HasHaueHus, paspaboTku u
TpebyemblXx XapakTepucTUK (BKlOYas W 3KcnnyaTauWoOHHble) NpoAyKuWW, YCNyr WaM npoueccos, B
0COOEHHOCTN TexX. KoTopble 6yAyT CYLLECTBEHHO OT/INYATLCS OT CYLLLECTBYIOLLUX.

3.187 «4yemnuoH» WHHOBauMii (innovation champion); /o, cneunanusvpyroleecs Ha
NPOABWXEHUN 1 CTPATErMYeCcKOM OCMbICNIEHUM UHHOBALMOHHbIX UHALMATYUB.

MpumeyaHune - [MogoGHble NULA NPUBNEKAIOTCS (UM OKa3bIBAIOT BMSHWE) HA CO3WAATENbHbIA 3Tan
MHHOBauuu, a Takke Ha npouecc NpUHATUA OKOHYaTesIbHbIX pemeHvuZ, OfHaKO He HecyT HUKaKOW OTBETCTBEHHOCTM 3a
Nto6oVi KOMMOHEHT PaGOT MO MHHOBALMAM.

3.188 uWHHOBaUWOHHLIA kAMumaT (innovation climate; G (D)): Ycnosusi B opraHusauuu, KoTopble
MOryT NM60 nogaepxuBaTb M60 NPEnATCTBOBaTb MHHOBALUN.
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MpumMmeuvaHune - KnoyeBble hakTopbl MHHOBALUM - 3TO YETKOCTb U INy6UHa CTpaTernv, MAEPCKUA CTUsb,
MHHOBALMOHHAs Ky/IbTypa B OpraHusaumi 1 agphekTuBHas paboyas cpesa.

3.189 wuHHOBauuoHHOoe pycno (innovation highway: G): [JonycTumblii NyTb pasBWTWSA, MO
KOTOpPOMY B JO/ITOBPEMEHHOI nepcnekTnee 6yayT NnaHMpoBaTbCA NPOAYKUWSA U YCIYTH.

3.190 pykoBoguTens (nugep) mMHHoBauuum (innovation leader): <[eiicTBna> - nMUO, KOTOpoOe
npuMHMMaeT Ha ce6s BefylUyto ponb B paboTax no UHHOBALUN.

<aBTOpWUTET> - IMLIO, BOCMPUHMMaemMoe BeAyLMm BeAOMCTBOM B KayeCTBe [N1aBHOro cneyuanucra B
OTHOLLEHMWIN BCETO, YTO CBSA3aHO C UHHOBALMAMU,;

<Befgyluii> - MU0, KOTOPOE MNOCTOSIHHO 3aHWMaeTCs WHHOBaUMAMKU W MMmeeT obuienpu3HaHHble
3acnyru 3a peanvsaynio UHHOBaLWIA;

<numumaTop> - 1ML, KOTOpPOoe BnepBble BBE/O KaKylo-1Mb0 NHHOBALWIO;

MpumeuyaHue 1- ITOoOMNpefeneHne TakkKe OTHOCUTCS U K OpraHn3aLmsm.
<3ajalowWwnii TeHAEHUNN» - NUL0, KOTOpOe YycCTaHaBNMBaeT TEeHAEeHUUU pasBUTUS Ha PbiHKE U B
NPOMBILUIIEHHOCTY W NPU3HAHO HaXOAALWMMCS Ha NepeHeM Kpae MHHOBALMOHHOW NPaKTUKK.

n pnmeyvyaHune 2- 310 onpeneneHne Takke MoXeT OTHOCUTLCA U K opraHusaymnam.

3.191 cwucTemMa MWHHOBALMOHHOTO MeHeAXMeHTa (MeHefXMeHTa WHHOoBauwuil) (innovation
management system: G): OdmumanbHaa MHPACTPYKTypa, COCTOAWAas U3 Lenu, cTpaterim u npoueccsl, a
Takke OpraHn3auvoHHble CTPYKTYPbl M 3HAYEHUS, C MOMOLbIO AaHHAsA OpraHu3auust MOXeT OCYLLeCTBAATb
aAMUHUCTPMPOBAHNE WHHOBALWIA.

3.192 wuHHOBauuoHHas dwunocodusa (innovation philosophy): O6uwas no3uuns opraHusayun
WHHOBaUWA W 3HayeHWe, npugaBaeMoe BKnagy, BHOCMMOMY WHHOBauusaMM B OGU3Hec-nokasartenu
opraHusauum.

MpumeyaHue - SIBNSETCS WHHOBALUMOHHLIM 3KBMBANEHTOM NPOrPamMMbl  AESATENIbHOCTU  (OUPMbI
(KoMnaHum), KOTopbIi 06bEeANHSIET OCHOBHBIE MOTUBbI K VHHOBAaLWSIM B OpraHu3auyuy 1 popMasiusyeT ux posb.

3.193 wuHHOBaUMOHHLIA kaHan (innovation pipeline (or funnel)): Moaaepxka WHHOBALMOHHbIX
naen n nepcrnexkTuB. KoTopas 3aBepLiaeTt ogmymansHoe chopmumpoBaHue. npoBepky,
CaHKUMOoHUpoBaHue/nnbTpauuio cucTemsl NS ee NnocneayloLwen akcnayarauum.

MpumeuyaHue - TloNHbIA, NOCTOSIHHO MOMOSHAEMbIA WHHOBALUMOHHLIA KaHan O06bIYHO CcuUTaeTcst
paboTOCNOCO6HBIM KaHaIoOM.

3.194 nnaH nHHOBauwuii (innovation plan): Moapa3aen o6Lel KOMMEPYECKO UK KOpNnopaTuBHOWA
nporpaMmbl, KOTOpas CBOAUT BOEAMHO BCE 3/1IEMEHTbI, CBA3aHHble C WHHOBAaUMAMMW W OTHOCALMECH K
BXO/HbIM/BbIXOAHbIM JaHHbIM, NpoLieccaMm Uan YacTaM OpraHusauuu.

3.195 o0630p wWHHOBauuii (innovation review): OdwmunanbHbIi, 3aA0KYMEHTUPOBAHHBIN,
ncyepnbIBalLLMiA U cMCTEMATUYECKU A aHaIM3 UHHOBALUIA, NPOBOAUMBIA NS OLEHKM X (DYHKLMOHA/IbHBIX
BO3MOXHOCTE C Le/blo BbIMOSIHEHUS YCTaHOB/EHHbIX TpeboBaHWil, onpegeneHns BO3HMKaOWmMX npobnem
(Npn Mx HaNMuYUK) 1 Bblgauy NpeaoXeHNi A No BbipaboTke peLUueHunii.

MpumeuvaHue 1 - ITOT aHa/IM3 MOXET MPUHUMATb (DOPMY COBELLAHU, OpraHM3yembiX TeMU, KTO B
HauGO/bLLEl CTEeNeHn CBA3aH C MHHOBALMEN WM 3a/HTEpPecoBaH B ee peann3auun, U B WAEa/IbHOM C/lydas - nof
npeAceaaTensCTBOM CreunaucTa, HenocpeacTBEHHO He CBS3aHHOTO C MHHOBALWIOHHBIM MPOEKTOM.

MpumMmeuyaHne 2 - ITOT aHA/IM3 MOXET NPOBOANTLCS HECKO/LKO pa3 B B TEUYEHWE NPOLECCa BbINO/HEHNs
MHHOBALMOHHOTO NPOEKTA C LEsbto:

a) NoNy4YeHUst rapaHTUil NPOAOIKEHNSI MTHHOBALUW B COOTBETCTBUN C €8 KPATKUM OMUCAHNEM:

b) UM3MEHeHWsi 3TOr0 OMUCaHWsi (C MOMOLLLIO MHULMATOPA WHHOBAUWK) A/ YCTPAHEeHWUs 3KOHOMUYECKUX U
NPaKTUYECKNX TPYAHOCTEN N0 Mepe UX  0CO3HAHUS.

MpumeuyaHne 3 - ITOT aHAIM3 MOXET NPOBOAUTLCA Ha NtOOOM 3Tane MHHOBALMOHHOMO mpouecca u
0653aTesIbHO - MO0 ero 3aBepLUeHnN.

3.196 wuHHOBaUWMOHHas cnupanb (innovation spiral): Mpouecc addekTBHOro hopMMpoBaHUs
WHHOBAaLW Ha 6a3e UMEeILLNXCA 3HAHWIA.

3.197

MpumeuvaHune - [aHHblil Npouecc TpebyeT, YToBbI:
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a) WHHOBALMM WCMO/b30BAICH NOMHOCTHIO;
b) nocnegywole NHHOBaLKUM paspabdaTbiBaINCL HA 6olee CoBepLIEHHOI OCHOBE;
C) pecypcbl He pacxofoBasvCb, BO3BPALLASACH K paHee NCMNo/b30BaHHOl OCHOBE.

3.197 wHHOBauuOHHas cTpaTerua (innovation strategy); BblbpaHHbIi NyTb WMHHOBaUWA,
ChOpPMYNMPOBaHHbLI C LENblo JOCTVXEHUA KOMMEPYECKUX WM WHHOBALMOHHbLIX Leneid ¢ ykasaHuem
BBOJMMbIX PECYPCOB.

3.198 wuHHOBaUMWOHHOE coTpyAHuMuYecTBO (anbsaHc] (innovative alliance); OcdimymnansbHoe
COTPYAHWNYECTBO MexXAy ABYMS v 6onee u3nyeckuMun nuuamMm nywi opraHvusaumsiMun, OCyLLeCcTBISEMOE C
Lenblo (POPMMPOBAHUS MHHOBALMOHHBIX UAel n/uav akcnayataunm BO3HKaOWMX NPy 3TOM BO3MOXHOCTEN.

3.199 wuHTennekTyanbHasa cob6cTBeHHOCTb (intellectual property; G): CobupaTesnbHblli TEPMUH,
BK/IOYAOLMIA B ce65 BCe NPOAYKTbl MHTENNEKTYa/IbHbIX YCUIWIA.

MpumeyaHue - CyllecTByeT iBe BETBY UHTENNEKTYA/IbHON COGCTBEHHOCTH, & UMEHHO;

a) MNpOMbIlWeHHasi COGCTBEHHOCTL (BKIOYAsi W306PETEHUsl, TOProBble 3HaKM, MPOMbILLIEHHbI AU3aiiH 1
Ha3BaHWs NMPOVUCXOXAEHUS); U

b) npaBa Ha KONMpoOBaHWe (PacmpoCTPAHSIOWMECS HA NUTEpaTypHble, Apamartnyeckue, My3blKaslbHble,
XYZOXECTBEHHbIE W KMHEMaTOrpadnyeckue Npou3BeAeHus).

3.200 npaBa Ha WHTennekTyanbHyl cob6cTBeHHOCTb (intellectual property rights (IPR): G);
MpaBa, 06bIYHO NpeAoCcTaBNseMble 3aKOHOAATeNbCTBOM, KOTOpble JaloT UX 06/1aAatensam aKCK3NBHbIN
KOHTPO/b 3a BOCNPOU3BEAEHNEM 3aLUWLLEHHOR paboTbl 1 NPaBO Ha pa3pelleHre Uau 3anpeLieHne apyrum
1cnonb3oBath X paboThbl.

MpumeuaHne 1 - HekoTopble 13 3TUX NpaB (Ha NaTeHTbI, 3aperncTprpoBaHHble 06pasLbl, TOProBbie
mMapku) TpebyloT peructpaumu, a Apyrue npasa (npasa Ha NpPOMbIlIEHHble 06pasibl, Ha KOMMpPOBaHWE U Ha
3alNTy OT HE3aKOHHOM0 MCMOMb30BaHNA) BO3HMKAIOT aBTOMATWUYECKV Cpasy nocsie co3faHns paboTbl.

MpumeuyaHne 2 - 3aKoHO4ATENbLCTBO B O6WEM Cfydae YycTaHaB/nMBaeT oO6bEM npas, WX
NPOAO/MKUTENBHOCTL W NEpPBOro X obnagatens. [lpyrme o6bekTbl, Hanpuvep, nepegada v nocnegyouiee obnagaqme
npasamu, SIBASAIOTCA NPEeAMETOM [OTrOBOPHbLIX COTMaleHUii  (BkIouas YCMOBWSI COMMALIEHUs W KOHTPaKTbl  Ha
npumeHeHne). Kpome TOro, CyllecTsyeT psfi  BCNOMOraTeslbHbIX acrnekToB, Hanpumep, KOH(UAEHLNAIbHOCTb
MHPOpMALMK, TOProBbIE CEKPETLI, HOY-Xay. nepefaya TEXHOMOMMIA, TECHO CBS3aHHbLIX C 06/1aCTbi0 UHTENNEKTYaNIbHO
COB6CTBEHHOCTU, KOTOpblE MOTYT MOHAZ06UTLCS MPW 3aK/OYEeHWUM COrMalleHunil, pPacnpoCcTPaHAWMXCA Ha npaBa Ha
VHTENNEKTYasIbHylo COBGCTBEHHOCTb.

3.201 wuHTepakTuBHOE npoekTupoBaHue (interaction design: C); Cnocob6 npoekTMposaHus
npoAykumun, ycnyru, npouecca WM onbiTa, B KOTOPOM akTMBHOE yyacTve npuHMmaloT notpebutensb,
nonb3osartesb WK HabnwgaTenb, B3aumMogeicTBys Apyr C APYTOM.

3.202 3auHTepecoBaHHas cTopoHa (interested party); J/luuo unu rpynna nuL, CBSA3@HHbLIX C
[aHHOW opraHusaumnein (unu ¢ ee pabotamu) WM NOABEPXKEHHbIX €€ BANSHMIO.

3.203 o6nacTb B3aumopgelicteus (interface; O): MpaHuua, oblwasa Ana AByx 1 6onee cucteMm um
06bEKTOB, HA KOTOPOW MOryT CyLLeCTBOBaTb MHDOPMALIMOHHbIE MOTOKM WM OCYLEeCTBAATLCA husnyeckunii
KOHTaKT.

MpumeuyaHune - CUCTEMbI MOTYT OT/IMYATLCA APYr OT Apyra No cBoel npupoge (Hanpumep, cuctema
«4e/oBeK/MalLLMHa») UMK B OTHOLLEHNW OCHOBHBIX 3aaay (Hanpumep, CKOPOCTb NOCTaBKW/Ka4ecTBo).

3.204 BHyYTpeHHuii noTpebutens (internal customer. G); CoTpygHuk, paboTalwmin B
opraHm3auuy Uan 3aBUCSLLMIA OT KOHEYHOTO pesy/nbTata BbINOHAEMbIX paboT.

3.205 wun3o06petatb (invent; C): <rnaron> - u306peTeHMe, KOHCTPyMpOBaHWe, packpbiTue
BO3MOXHOCTEl, NPOEKTNPOBaHME UK U3rOTOB/IEHUE HOBOTO U3AENNS UK YCTPOCTBA.

3.206 wuHBepcHbIn noaxon (inversion): WHCTPyMEHT TBOpPYECKOl [eATenbHOCTW, KOTOpbIl
No3BO/ISET paccmaTpusBaTb UAEH CO BCEX CTOPOH, U3HYTPU, CHApPYXW U CBEPXY BHUS.

3.207 cTaHpapT MCO 9000 (ISO 9000: G): TepMuH, 0ObIYHO MCMOMb3yEMbI AN yKaszaHUs cepun
BCEMVPHO MPU3HaHHbIX CTAHAAPTOB Ha CUCTEMbI YNpaB/leHUS Ka4yeCTBOM.

MpumeyvaHne - MNpasubHOE Ha3BaHWe 3TOr0 TEPMUHA - cTaHAapTbl cepun MICO 9000.

3.208 wuTepauusn (iteration: G): BosBpalleHne Ha 6osiee paHHMWiA 3Tan paboTbl AN OGHOBNEHUSA
WHChopMaLuy 1 NOAXOA0B B CBETE HOBbIX 3HAHWIA, OMbITa U UMEHUBLLUMXCA 06CTOATENLCTB.
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MpumeuyaHue - WTepauns MOXET ObiTb CBsi3aHA C KOHKPETHbIMW MPOLECCaMu WM Aaxke  LesbiMuy
npoekTamu.

3.209 nnaHupoBaHue pab6oT (job design: Mn): Cnocob, C NOMOLLbI0O KOTOPOro COAepXaHue u
pa6oyas cpefa CTPYKTYpMpyTCa Ha paGoyemM MecTe U MecTe B3auMofeliCTBUA TEXHOMNOMMW U YCTPOIACTB.

3.210 nNpuHUKMN «TOYHO B cpok» (justin time (JIT): Mn): MeTog nnaHMpoBaHWUsA 1 KOHTPONSA TOro,
4TO CNOCOGCTBYET CBOEBPEMEHHOMY Y/10B/IETBOPEHUIO TPEGOBaHMI 6e3 BCAKOro yliepba.

3.211 HenpepbiBHOE, MOCTOSIHHOE YynydyweHne peatenbHocTu (kaizen: Mn): TMocTosiHHOE
COBEpLUEHCTBOBAHME.

MpumMmeyaHune - ITOT TEPMUH UMEET SINMOHCKOE NPOUCXOXAEHME.

3.212 cucTema opraHusauuu Mpou3BOACTBA W MaTepuasbHO-TEXHUUYECKOTo CHabxeHus
(kanban: Mn): CurHan unu kapToyka, UCNONb3yeMble AN CaHKLWOHMPOBAHUSA OTMycka MatepuanoB Ans
NpoOM3BOACTBa B CUCTEMAaX KOHTPO/IA Tuna «TOYHO B CPok» (Just in time; JIT).

MpumeyaHune - ITOT TEPMUH MMEET AMOHCKOE MPOUCXOXAEHME.

3.213 BcecTopoHHMiA noaxopn (lateral thinking: C): Pexum pasmbIlNeHNiA, XxapakTepuayoLwuiics
NOMbITKAMMN NMOUCKA HOBbIX TOYEK 3PEHUA Ha NPo6aemMy, He OrpaHNyYeHHbIX O6LLENPUHATON NOTUKOI.

3.214 «4yeMNMOH» MO BbINYCKY NpoayKuun Ha peiHok (launch champion: I): Juuo, o6nagatwouiee
NO/IHOMOYMAMM MO OpraHn3aummn, NPoBeAEeHNI0 U HaA30py 3a BCEMU KOMMOHEHTaMU BbiMycka NPOAyKLMK Ha
PbIHOK.

3.215 Begywwuii (MM 3KcnepTHbIN) nonb3oBatenb (lead (or expert] user): Jluyo,
paccmatpuBaemoe Kak npeacTaBuTeslb Hanbosiee KOMNETEeHTHbIX noTpebuTeneli NpoAykuMn waum nnuo,
KOTOpOe B Hanbosiblueli CTeneHn cnocobHoe aKcnayaTMpoBaTh ee BO3MOXHOCTHU.

MpumeuyaHne 1 - ITOT nOTEHUMAN MOXET WCMOML30BATLCS Befyllell opraHvsauvei  wuam
pacnpocTpaHaTLCA 3a Npegesbl Toi 06/1aCTU NPUMEHEHUSI U CNOCOGOB PaGOoTbl, KOTOPble HUKOTA4A He NPeacTaBns/InChL
Mpu BbiNyCKe NPOAYKLMN HA PbIHOK

MpumeyaHune 2- 3TM NoMb30BaTENIEM MOXET ObITb U OpraHM3auus.

3.216 3KOHOMUYHbI npookT (lean design): T[POEKT, BbIMNOMHEHHbIA C UCMNO/Ib30BAHUEM
MWUHUMaJIbHbIX 3/IEMEHTOB WM PecypcoB, MNPeuMyLlecTBEHHO 6e3 (hopMUPOBAaHUA KakuxX-1Mbo HOBbIX
3/IeMEHTOB.

3.217 pnuHa nHHoBauuoHHoro pycna (length of the innovation highway): MNMepuog BpemeHu, B
TeYeHne KOTOporo naaHWpyeTca MHHOBALMS A0/ITOBPEMEHHBIX NPOAYKTOB U YCNYT.

MpumeuyaHue - ITO BPeMsi OTCUATLIBAETCA OT MOMEHTA, KOrAa CYLWECTBYIOLW@As NpoAykuus U ycnyru
BCTYNaloT B NEpPUO/ OTMUPaHUS, 10 MOSIB/IEHNS! TPEX HOBbIX MOKOMEHWIA NPOAYKLUN N YCAyT.

3.218 u3HeHHbIR Lukn npoaykuum (lifecycle: S): Xapaktep noBeAeHWUs NpoAayKLUMKU, HAYMHasA OT
ee BbIX0fa Ha PbIHOK 1 3aKaHuMBasA CHATUEM C NPOM3BOACTBAaYYyTUAM3aLumMei.

MpumeuvaHue - ITOT UMK BKIOYAET B CEO6S Cledylowme YeTbipe aTana:

a) BbIXOA NPOAYKUMU HA PbIHOK;

b) POCT C NOBbILLEHHBLIM CMIPOCOM:

C) 3penoctb, Npu KOTOPOW NpOAYKUWSi AOCTAraeT CBOMX MaKCUMaslbHbIX MOKasaTenell C TOUYKM 3peHust
YOOBNETBOPEHUS HYX/ NOTPeBUTENs 1 UX NOAAEPKaHUS, U

d) Cnaf B CBA3M CO CHWMXEHMEeM npofax - nogxogsuiee Bpemsa AnAa BbiXoda Ha PbIHOK HOBOro MOKOJIeHUA
NPOAYKLUUN.

3.219 noroTtun (logotype): OTAnuMTesIbHOE BU3yaslbHOE BOCMPOM3BEAEHNE HaMMEHOBaHUS, B
OCHOBHOM B 0ChOPMUTENLCKOM BUAE.

MpumeuyaHune - MoxeT co3gaBaTbcs A4/ OpraHn3alunii, 6p3HA0B 1M NPOAYKLUN.

3.220 noructuka (logistics: Mn): YnpaBneHue JOrMCTUYECKOW LENOYKOW - 3TO TEPMUH,
ucnonb3yemblii 415 0603HaYeHNsT NepeMelLeHnss TOBapoB.

3.221 maccoBas npoaykuus (mainstream product: [I): Mpoaykuus, npegHasHavyeHHas Aans
OCHOBHOW Macchl HacefieHus.
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MpumeuyaHne - CounanbHas uHTerpauus TpebyeT, uTOGbI B OyAylleM MaccoBas NpPoOAyKUuA
n3roTaBauBanacb C y4eToM MOTPeGHOCTEell BCEro HaceneHus C Luenbilo 60pbObl C coumasnbHON AUCKPUMUHALMEN,
MaprvHaamsauyeli HaceneHus n KOHIMKTOB, O6YCMOBMIEHHbIX BO3PaCTOM, HETPYAOCNOCOGHOCTbIO, 6e4HOCTbI0 Mm
3THUYECKOI NPUHALNEXHOCTBIO.

3.222 cuctema MeHepxMeHTa (management system: G): Ksanudmkauumsa, nwogu, npoueccsl,
CcTaHAapTbl U UHPaCTPyKTypa, HeobxoAnMble A4na 3P(EeKTUBHOIO MeEHeLKMEHTA.

3.223 nporHo3upoBaHuWe KOHBIOHKTYpPbl pbiHka (market forecasting: M): OueHka pasmMepoB u
XapakTepucTuk byayLieil KoOMMepyeckoi fesTeNbHOCTN 1 NOTPebUTeNbCKOro cnpoca.

MpumMmeuyaHue - OGLIMHO NOZOGHOE MPOrHO3MPOBaHUE BK/KOYAET B Ce6S OLEHKY 06bema, NnpubbIu,
KaHas10B, CErMEHTOB, KOHKYPEHTOB U YNPaB/IEHYECKOro NoBeaeHus.

3.224 pblHOYHBIA cnpoc (market-pull. M): CBa3aHHble ¢ NOTpe6GHOCTAMU TpeboBaHUSA, KOTopble
CNOCO6HbI MHULMANN3NPOBAaTb NPOBEAEHNE KOHKPETHbIX NPOEKTHbIX paborT.

NMpumeyaHne - OTM TpebGoBaHMS BO3HUKAKT MOJ BO3LENCTBMEM CU/bHBIX BHELIHWX (DaKTOPOB,
HanpuMep, Ce30HHbIX, UMM N3MEHEHNSI MOfbI, 3aKOHOAATENbCTBA WM Pe3yIbTaTOB aHa/In3a KOHbIOHKTYPbI PbIHKA.

3.225 wuccneposaHue pbiHka (market research: M (D)): W3yyeHue nHdopmMaLmm OTHOCUTENIbHO
Hannunsa, 06-LEMOB, XapakTepUCTUK U XXM3HECTOCOBHOCTN OJHOM0 UM HECKOJIbKUX PbIHKOB.

MpumeyaHune - HecnegyeT nyTaTb 3TOT TEPMUH C TEPMUHOM «MapKETVWHIOBbIE UCCIeA0BaHNA», KOTOPbI
CBfi3aH C MOJIyYEHNEM MHCPOPMALMM O METoZax, C NMOMOLLbID KOTOPbIX MOXHO 3aBOEBbIBATL PbIHKM U AeliCTBOBAThL Ha
HUX 6on1ee ahdeKTnBHO.

3.226 ocHOBHble uudposbie fokymeHTbl (master digital references: S): OCHOBHble AOKYMEHTHI,
XpaHsaLmecs B LMOPOBOM BUAE, C KOTOPbIX MOXHO CHUMATb U NOATBEPXAATb NOA/MHHOCTL BCEX KOMUIA.

3.227 ocHoBHasf nporpammMa WHHOBauWii (master innovation programme): [porpavma,
obbeguHAWAas BCe WHBECTULUMM UM WHHOBALMOHHble paboTbl, KOTOpble [AO/MKHbI  BbINOMHATHCA
opraHusaLuein B TeyeHne 3afaHHOro nepuoga BpeMeHu, ¢ pa3buBKOI Ha OTAeNbHble 3Tanbl, U pecypcamu,
KOTOpble AO/KHbI NPeAoCTaBAATLCA C pa3buBKOL N0 BPeMeHU.

3.228 cneuudukauma Ha matepuansl (material specification: S): [lokymeHTauusi, B KOTOpOW
npuBOAMTCA NOAPOGHLIA NepeyeHb MaTtepnasioB, KOMMNOHEHTOB W Cbipbs, KOTOpPble OyAyT MCMOMb30BaTLCA
N9 NPOU3BOACTBA 3NEMEHTA.

3.229 wmetogonorusa (methodology: G): CoBokynHoCTb paboumx npouenyp, MeToAoB, MeTOoAMK
VN Npasus, NCNOJIb3yeMbIX B KOHKPETHOM NPOEKTe WK KccnegyeMom npouecce.

3.230 wu3yyeHune wmeTofoB paboTbl (method study: Mn): Cuctematuyeckas perucrtpaums wu
KpUTMYECKnin aHann3 cnocoboB OCYLLLECTBNEHUS MI0ObIX onepaLuii 415 UX COBEPLUIEHCTBOBAHUS.

3.231 KOHTpONbHble (MpOMeXyTOYHble) 3Tanbl  npoekTupoBaHua  (milestones: G):
CornacoBaHHble MOMEHTbI (TOYKM) A0 3aBepLUeHUss BaXHbIX COObITWIA, KOYEeBbIX OTBETCTBEHHOCTEN 3a
NPOoeKT 1 NpeAcTaBNsemMol fJOKyMeHTaLun.

3.232 wmogenb (model: O): <ugeHTUdMKaumMa> - NpoAyKuus, onpegensiemass no cBoemy
HanMeHOBaHUIO UM HOMEPY Mapku;
<AaHHble> - cucTemMa MaremMaTuyeckux (hopMys, JOrMYeckux npouemyp, rpadguyeckmx

npeacTaBneHunii, BepbasnbHbIX ONUCaHWNi, (OU3NYECKUX MPU3HAKOB WM WX KOMOWHAUMIA, KOTOpble MOryT
felicTBoBaTb aHaNI0OMMYHO peasibHbIM acnekTam € Lenblo Yrny6neHns NoHUMaHus;

<0TOGpaXeHne> - NNLO UM 06BEKT, UCMONb3yeMble A5 06eryeHns oTobpaxkeHUs NPoayKLUN;

<npumep> - ynpoLieHHoe NpejcTaBneHne cutyaummn, KoTopas MoOXeT UcCNef0BaTbCs, yNpaBnsTLCs
¥ OuEeHMBaTbLCA.

3.233 pewatrowunii MmomeHT (moment of truth; S): OnpeneneHve onbiTa, KOTOPbIA NpousBeaeT
3HaYMTENIbHOE BNeYaT/IEHNe Ha 3aHTepPeCcoBaHHbIe CTOPOHbI.

3.234 pemMOHCTpauuoHHbIl (MHbopmaumnoHHblii) cteHg (mood board; C); CTeHa, Ha KOTOpPOM
npefcTaBfieHbl  CMOHTMPOBAHHbIE M306paXeHWsi, 3auMCTBOBAHHble W3 WUMEHLWUXCH WCTOYHWUKOB U
oTpaxarwLime pasfimyHble acnekTbl KOHCTPYKLUUKW, CTUNASA 1 BUAUMbIX TPEHJ,0B.

MpumeyaHne - ITOT CTEHA [NOKET MCMOMb30BATLCA B KAYeCTBE OCHOBbI A1 JOCTUKEHUS O06LLEro
MOHUMaHUA CTUI UK NOAXOAA WM e B KayecTBe WCXOLHON TOUKM Afs Gonee LMPOKOTo NPUMEHEHUSI Pas/inyHbIX
3/1€MEeHTOB. Hanpumep, ANns Takux CTEHAOB MOrYT OT6GMpaTbCA MaTepuasnbl, KoTopble GyayT AEeMOHCTPUPOBaTb
HaLVOHA/IbHbIE XapPaKTEPUCTUKI KOHCTPYKLUUM UM Pa3/inuHble acnekTbl CTUIS KOHCTPYMpoBaHust 60-X rofoB NpoLU/Ioro
cToneTus.
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3.235 wmopanbHble npasa (moral rights: G): MpaBa, oxpaHseMmble 3aKOHOAATENIbCTBOM.

MpumeuyaHue - STV Mpasa BKIOYAIOT B cebs Npasa Ha NpU3HaHWe aBTOPCTBA HA OGBLEKT W HapylleHue
npae Ha KonuposaHue. [lpaBa NPUMEHSIOT (38 HE6OMbLWMM MCKIOYEHNEM) K rpaduueckoMy OgOPMIIEHUI0 1
BbIBOPOYHO - K MPOMBILLIEHHBIM 3HAKaM, 3alLWLLEHHbIM NpaBamMyi Ha KOMMpoBaHue.

3.236 wmopdonornuecknii aHanus (morphological analysis: C): MeTop npoekTupoBaHus,
HanpaBneHHbI Ha cucTemaTuyeckuii NOUCK YAOB/METBOPUTE/NbHLIX TEXHUYECKMX PeLleHnidi nyTem
TWaTe/IbHOTO yyeTa BO3MOXHbIX CNOCOB0B AOCTUMXKEHUS KaXKAOro OTAE/IbHOTO KOMMOHEHTa CTPYKTYpbl UK
nokasartens.

3.237 MHoronpounbHasa komaHga (multidisciplinary team: O): pynna paboTHUMKOB, COBpaHHbIX
B OpraHusaummn n BHe ee. KoTopble 06n1afalT Heo6xoANMbIM HA60POM HaBbIKOB 1 ONbITa.

3.238 MHOXecTBeHHOe cHabxeHue (multi-sourcing: Mn): MonyyeHne NpoAyKLMU/KOMNOHEHTOB OT
HECKO/bKMNX NOCTaBLLMKOB A9 OTCTanBaHUA CBOUX MHTEPECOB Ha PbIHKE WM Ha HENPEPbIBHOCTU NMOCTABOK.

3.239 Bu3yanbHoe HabnwpaeHve (observation: M (D)): Metogonorus, yxogsawas CBOUMYU
KOPHSIMW B @HTPOMNOMOrNI0 1 3aTHOrpadinio 1 cBsidaHHasa ¢ HabnwgeHnem obpasa X13Hu, paboTsl, Urp nogei
N NX MOKYMOK.

3.240 nnaH yganeHus npoaykuum ¢ pbiHka (obsolescence management plan: D): Ctpateruu
ngeHTUuKauMn 1 N3bATUS MOpasibHO ycTapeslueli NPpoAYyKUMN C PbiHKA B COOTBETCTBUM C €€ XWU3HEHHbIM
LMKNOM.

3.241 «kapTorpadupoBaHne BO3MOXHOCTeW (opportunity mapping: C): WaeHTudukaumsa wu
oTO6paxeHne HOBbIX BO3MOXHOCTE.

3.242 onTumanbHblii 6anaHc (optimal: G (D)): Haunyuywwuii 6anaHc Mexay psgoM HaubGonee
BaXKHbIX (haKTOPOB.

MpumedvaHue - Hanbonee o6LeyNnoTPE6GUTENbHLIMU (hAKTOPaMU ABMSIOTCA 3aTpaThbl U BpeMs.

3.243 opraHorpamma (wTaTtHoe pacnucaHue) (organogram: G (D)); organization chart:
[Jvarpamma, KoTopas ycTaHaB/iMBaeT B opraHusauuvm oduunasbHyl0 vepapxuio e u CTPYKTypsbl
ynpaBneHus.

3.244 ayTcopcuHr (outsourcing: Mn): Pa3melyeHne paboTbl Yy TPeTbUX CTOPOH, KOTOPbIE [OSDKHBbI
BbINO/IHATLCS BHE AaHHOW opraHu3aumnun, Kak NpaBuio, Ha KOHTPaKTHbLIX YCNOBUSIX.

MpumeyaHune 1 - 3TO MOXeT BKIwYaTbL B cebsa BbINO/HEHNE paﬁoT MECTHbIMK 1” 3apy6e)KHbIMI/I
noctaswukamu 13 TOW Xe CTpaHbl, HTO Ny yﬂOI'IHOMOHeHHOVI opraHusauunn.

MpumeuvaHue 2 - He cneayeT nyTatb C OIPLLIOPHON opraHusauueit, KoTopas MOXeT NpuBnekaTbcsi K
YCTaHOBKE OTAE/bHbIX MPOWU3BOACTB B Pa3/IMuHbIX CTpaHax, a Takke K paboTe, BbIMOJHSEMOW He MECTHbIMU Wan
3apy6eXHLIMU NOCTaBLMKAMW B TPETLUX CTPaHaX.

3.245 «kpaTkoe onucaHue napameTpoB npoaykuuu (parametric product brief): OrpaHnyeHus,
HaknagblBaemMble A/IMHON U LUMPUMOIA pycna MHHOBAaLUN.

MpumeuyaHne - OTo onucaHue BKIOYaeT B cebGs MPOAYKUMIO, KOTOopas AO/MkHa paspabarbiBaTbCs
opraHvsauveii 3a onpefeneHHbI NPOMEeXyToK BPEMEHW, a Takke SBMNAETCS OCHOBHbIM ONpeAennTeNieM B OTHOLLEHWM
BbIGPaHHbIX NAEN N5 co3aaHns HOBOW NPOAYKLMM U YCAYT.

3.246 nogmeHa npoaykuum (passing off: S): MNonbiTka Ae3nHOpMMpOBaTbL WM BBECTU B
3a6nyxaeHue TOProBAw WM noTpebuteneli nyteM npefocTaBfeHUs NPOAYKLMMW, BeCcbMa CXOAHOW Mo
HaVMeHOBaHUI0, BHELLHEMY BUAY, ONUCAHUIO UK yNakoBKe C NpoAyKUuMeil aBTOPUTETHOro NPOM3BOAUTENS.

MpumeuvaHue - VHOrga Takyto NOAMEHY Ha3blBAOT «KOHTPAAKTOM.

3.247 aHanus3 MNapeto (Pareto analysis: Mn): MeTton npeactaBneHus, Npy KOTOPOM 3/IEMEHTbI
COPTUPYIOTCA B YUCNIEHHOM MNOPSAKE WU MO PaHXMPOBAaHHLIM 3HAYEHUAM AN8 yKasaHus obuiero 6anaHca,
pacnpefeneHus wam onpefeneHns NnpuopuTeTos.

MpumeyaHne - ITOT aHa/IM3 TaKke HasbiBaeTCs «aHanM3om 80/20».

3.248 nateHT (patent: O): ®opMa oduLMaNbLHON 3alUTbl, KOTOPasi NPEACTaBNAET IKCK/I3UBHbIE
npasa 6paTtb, NPOU3BOAUTL M NPOAaBaTh U306peTeHne UM MHHOBAUMIO B TeUYeHUe onpeAesieHHOro CPoKa.
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MpumeuaHue 1- [MpaBa COGCTBEHHOCTU, MPELOCTAB/ISIEMbIE 3aKOHOAATE/ILCTBOM, O6LIYHO 3alyLAT
(pyHKLMOHA/IbHBIE W TEXHWYECKE OCOBEHHOCTU NPOAYKLMM U NPOLLECCOB.

MpumeyaHune 2 - TlaTeHTbl Takke MOryT MPUMEHATHCA K HOBbIM/MHHOBALMOHHBIM 1 paboTOCNOCO6HbIM
naeam, ycevyeHHolM 0 onpeaesieHHbIX MeToA0B UK npoueccoB npomssoacTea unm Ao KOHEeYHo npoaykuun.

3.249 cneyundukaums pabounx xapaktepuctuk (performance specification: S): OduumanbHbIii
[OKYMEHT, B KOTOPOM OnpefeneHbl XapakTepHble OCO6EeHHOCTW, XapakTepucTuku, COCTOSHUS npouecca,
OrpaHUYeHNs N WCKIIOYEHUS, HeobXxoAumble AN OnpeAefieHns nokasaTtenei npoAykuuu unu npouecca,
BK/OYasa Tpe6oBaHUs K KayecTBy MPOAYKLNN.

MpumeyaHune - VHorga aToT TEPMUH OTHOCUTCH K (DYHKLMOHANbHOW cneuundmkaunm.
3.250 o6pa3 (Mmmuax) (personas: M): Npoo6pasbl, UMelLLNECs B CO3HaHUM NoTpebutens.

MpumeuaHue - Mcnonb3ylTcs A UIKOCTPALMU TOTO, KaK /04U MOTyT B3aMMOAECTBOBAaTb C YCNYroii,
UM apxXuTeKTypa cdepbl yCayr, aatoLias BO3MOXHOCTb NpoBaiigepam yciyr NnpuBnekaTb CBOUX Nosib30BaTeneii.

3.251 nunoTHbIl TecT (pilot test: S): OnNbITHas NpoBepka UM NpobHas peanu3auns NpPoayKLUn
Ha pbIHKe.

3.252 nocnenpoekTHblO ycnyru (post-design services: l): 3afokymeHTUpOBaHHas nporpamma
TEXHWYECKNX pa3paboToK, NPOBOAMMBIX NOCNEe NpuemMa U3fenus Ha o06CcnyxuBaHne ANS rapaHTum TOro, YTo
OHO OyfeT yAoBNETBOPATb YTBEPXAEHHOM cneuudukaumm, a Takke AN COBEpPLIEHCTBOBaHWSA CBOWX
PYHKUMIA N HAEeXHOCTH.

MpumeuyaHne - 3T yCcnyrM MOryT WCMOMb30BATLCA A/ yKasaHUs Lenn Kaxaoro pabodero artana,
BbIMNOSIHAEMOrO peLleHnst 1 Tpebyembix 3ajay, U MOryT fJaBaTb PeKkoMeHJauuu 1S TeX. KTO OTBEeTCTBEHeH 3a
OrpaHnyeHus.

3.253 oueHka nocne BbiNycka NpoAyKuuMM Ha pblHOK (post launch appraisal: [): AHanus
3ah(PEKTUBHOCTY BbiNyCKa NPOAYKLMN Ha PbIHOK, OLLlEeHMBAEMOV OTHOCUTE/IbHO paHee YyCTaHOB/IEHHO.

MpumeuaHne - O6GbIYHO 3Ta OLEHKa BKIOYaeT B cebs obyyeHne ANA MHUUMaIM3auMm paboT no
ycTpaHeHuio geduumta n 6onee ahHekTUBHON NOAAEPKKN NPELNOXEHNIA.

3.254 npepcepuiinblii o6pasel (pre-production prototype: Mn): MakeT, W3roTOBMEHHbIA Ha
nocnejHeM aTane nepeg nNosHoOMaclWTabHbIM NPOU3BOACTBOM NPOAYKLMM UMK ee peanunsaumeil.

MpumeuyaHne - [ NPOAYKUMM  MNpeAcepuiiHbii  obpasey, O06bIMHO  M3rOTAB/IMBAETCA  Ha
cneuyasM3MpoBaHHOM  3KCMEPUMEHTAIbHOM  NPOM3BOACTBE W/WAM  C  UCMO/Mb30BAHMEM TEX e MpOLeccoB u
060pya0BaHu1s, KOTOpble 6YAYT MPUMEHSATLCS NPU CEPUIiHOM NPOU3BOACTBE.

3.255 npouecc (process: O): Cepuss CBfI3aHHbIX WM B3aMMOZeNCTBYKOLMX paboT, KoTopble
no3BONAT NPe0bpa3oBbiBaTh NCXOAHbIE PECYPChI B KOHEYHbIE pe3y/bTaTbl (BXOAbl B BbIXO/b).

MpumeuaHune 1 -Pecypchl, BXOGAWME B NPOLECC, B O6LLEM C/lyyae ABMSIOTCA BbIXOAHBIMW pe3ynibTatamm
paboT B ApYrviX NPoLeccax.

MpumeuyaHne 2-B o6LeM cnyyaB NpoLEcc NIaHUPYETCA U BbIMOHSAETCA NPU KOHTPONPYEMbIX YC/TOBUSX
C Uenblo nosyvyeHus fo6asneHHol CTOMMOCTY.

MpumeuaHune 3- lpouecc, B KOTOPOM COOTBETCTBME MOJyYaEMON NPOAYKLUMM HE MOXET 6biTb a6COMOTHO
1 3KOHOMUYECKN BEPUULMPOBAH, HacTO Ha3bIBaOT «CheLMasbHbIM NPOLLECCOM.

3.256 cxema (kapTa) npouecca (process map: |); [Anarpamma, wuanwCTpupyowas
nocnefoBaTeNbHOCTb 3TANOB, COCTaB/ALLMX NpoLecc.

3.257 cneuyndpukaumsa npouecca (process specification: Mn): «OWCKPETHble 3NEMEHTbI> -
[OKYMEHT, B KOTOPOM MOAPO6HO onucbiBaeTCs MeTof, c60pKu, NPOM3BOACTBA WM AOCTABKN 3/1EMEHTA;

«MaccoBble TOBapbl» - [OKYMEHT, B KOTOPOM NOAPOGHO ONWUCLIBAKTCA Npouenypbl W onepauuu,
KOTOpble A0/HKHbI NPOBOANTLCA HaA UCNO/b3yeMbIMWU MaTepuanamu;

«npegnpuaTue» - fOKyMEHT, B KOTOPOM NOAPOGHO ONMUCHIBAETCS KOHTPO/Ib CPEACTB, UCMO/b3YeMbIX
npu obpaboTke (MM nocnefoBaTelbHOCTM 06pPaboTOK) 3INEMEHTOB UM TOBAPOB.
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3.258 3akynka {procure: Mn): <rnaron> - nofly4yeHve, 3aka3 WIn npuobpeTeHne TOBapoOB WU
yCAyr ANa nx UCrnofib3oBaHWs B JaHHON opraHusaumn.
3.259 npoaykuua (product: O): Pe3ynbTat BbiNOAHEHUSA paboT UaM NpoL.eccos.

MpumeuaHune 1 - ITO MOHATUE [/IOKET BKAKYATL B Cce6GA yc/nyru, annapaTHble CpPeacTBsa,
obpabatbiBaemMble MaTepuasibl, NPOrpamMMHoe obecrneyeHne UM nx KOMOUHaLMW.

MpumeuaHune 2 - Tlpoaykuuss MOXeT ObiTb MaTepuasibHOW (Hanpumep, y3nbl WaM obpabaTbiBaemble
martepuasnbl) Wn HemaTepuasibHON (Hanpumep, 3HaHWS UM KOHLEMLUN) NN X KOMOUHaLMEN.

MpumeuvaHue 3 - PesynbTaT BbiNycka NPOAYKUMM MOXET OblTb NpeAHaMepeHHbIM (Hanpumep,
npeaioxeHve yero-m6o NoTpebuTensm), M60o HenpeaHaMepeHHbIM (HanpuMep, 3arpssHATENN WU HexenaTesbHble

adpchekTbl).

MpumeuyaHune 4 - B COOTBETCTBUMU C TEPMUHOMOrMEN, Mcnonb3yemoin B cTtaHgapte MCO9001. TepMuH
«MPOAYKT» WN «NPOAYKUMS» Be3fe NpuMeHsieTcs A8 0603HaYeHns NpoayKuum, ycnyr, YCTPOCTB, NPOLECccoB, cpes,
NHTepdencoB 1 6usHec-moaenei.

3.260 «4yeMMUOH» npou3BoAcCTBa (product  champion: G): «obuee» - nuuo,
cneymannsnpyroweecs Ha NPOABMXEHUU W ouunanbHOM NpeAcTaB/eHMM HOBOM MPOAYKUUM, KOTOpoe
nomoraeTt perynuposartb paboTy 0 ee YCNeLwHOoro 3aseplueHus;

<cneuuanucT> - pyKoBOAUTE/lb NPOEKTa, KOTOPbIA ABAAETCA MNOCTOSHHbIM Y/IEHOM KO/NMeKTUBa
NPOEKTUPOBLLUKOB, HeCywWwmnx OTBETCTBEHHOCTb 3a KOOpAWHAUMI0O npouecca MNPOEeKTUPOBaHUA W
NPUHATUE PELLEHWIA.

MpumeuyaHue - 70 NMUO GyAET, B KOHEYHOM cUeTe, MPUHUMATL pelleHne O NpekpalleHun pa3paboTku
HeyJa4yHoro NpoekTa, HO B TOXE BPeMsi MOXeT He HEeCTU OTBETCTBEHHOCTY 3a BCE 3/1eMeHTbl Nporpammbl.

3.261 «koHuenuusa npogykuum (product concept: C): KpaTkoe onucaHue BHOBb npensaraemoi
npoAayKuuu.

MpumeuyaHue - ITO oNUCaHUE [TIOKET BK/OYATb B Ce651 CNOCOG M3rOTOBMEHUSI NPOAYKLUMM U MPUUMHY, MO
KOTOPOIi OHa MOXET cOo3/jaBaTb HOBble BO3MOXHOCTY [i/151 OpraHm3auun.

3.262 wuHdopmauua o KoHdurypauum npogykuuum (product configuration information):
TpeboBaHNA K NPOEKTMPOBaHWIO, peanunsaunun, BepudukaLmy, aKcnayaTaunum n TEXHUYECKON nogaepxke
npoayKLuK.

(MCO 10007:2003]

3.263 paspaboTtka npogykummn (product development: O): Mpouecc, C NOMOLWbIO KOTOPOro
npoAyKums OBOAUTCA [0 COCTOSIHUSA, B KOTOPOM OHa CTaHOBWTCS FOTOBOM K M3rOTOB/IEHNIO U/UAK NOCTaBKe.

3.264 nokoneHue npoaykuyum (product generation): -«NpeuMyLLEeCTBO» - AOCTUXEHWE, KOTopoe
faeT 3HauynTelbHoe KOHKYPEHTHOE NMpenMyLLecTBO:

B«COCTOSIHVE» - AOCTUXKEHWe, KoTopoe chopcupyeT 3HauuTeNbHOe W3MEHeHWe B BOCMPUATAN K
cnoco6e UCMOMHeHNs:

«opraHm3auma» - aTanHoe JOCTUXKEeHWe B OpraHu3auun uam Ha Npon3BOACTBE;

«ycTapeBaHue» - [OCTWXEHNE, KOTOPOe AenaeT npexHue NpoayKTbl YCTapeBLLUUMU.

«nnatgopma» - [OCTUXKEHWE, KOTOpoe YycTaHaBNMBaeT HOBYW 6a3y, Ha KoTopoli 6yaert
hopMupoBaThCA nocneayouas NpoayKUus;
«nocnepoBatesibHble WU3MEHEeHUA» - COBOKYMHOCTb HECKOJ/IbKUX I/I3MeHeHVII7I, BBOAUMbIX MO

OTAENbHOCTM B TeYeHWe  OnpefdenieHHOro  MpPOMeXxyTka BpeMeHW AN MO/lyYeHus  HOBOWA,
yCOBEPLUEHCTBOBAHHON NPOAYKLMM, KOTOPas A0/KHA BOCNPUHUMATLCS Kak 6o51ee LeHHas:

«O[JHOBPEMEHHbIE W3MEHEHUSA» - W3MEHEHWe WAWN Psf U3MEHEHW, OAHOBPEMEHHO BHOCKMbIX B
NPOAYKUMIO:

«CTaHAapT» - AOCTWXEHUe, KOTOpOoe yCTaHaB/MBAET HOBbI cTaHAapT, NMPUHUMaeMbIi U ApyruMu
opraHv3auuamu:

«npeobpa3oBaHue» - W3MEHEeHMe, KOTOpoe MOo3BONSAEeT npeobpasoBbiBaTb PbIHKM (M3MeHsieT
npasuia Urpbl Ha HUX W HanpaBfEeHUs, OTKPbIBAET HOBblE BO3MOXHOCTM 1 T.M.).

3.265 O0TBETCTBEHHOCTb 3a KayecTBO npoaykuuu (product liability: O): OTBeTCTBEHHOCTb
NPOM3BOAUTENSA WAW WHBIX MWL 3a BO3MELLeHMEe YObITKOB, CBA3aHHbIX C TpaBMamu, MOBPEXAEHUEM
uMyllecTBa WM APYrMMW  OMAcHOCTSAIMM, BbI3BaHHbIMU  NPOAYKLUWENR, KoTopas wucnonb3oBanacb B
COOTBETCTBMM C NpefocTaBAseMoil nHdhopmMaumei.
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MpumeuyaHne - lOpuandeckne U (PUHAHCOBLIE MOC/MEACTBMS OTBETCTBEHHOCTM 3a MPOAYKLMIO MOryT
3aBuCeTb OT KOHKPETHOTO 3aKOHOAATe/bCTBA.

3.266 nnaH BblMycka npoAyKLunn (product plan: S): Moppasgen obuero
KOMMep4eckoro/kopnopaTuBHOrO MnjaHa, KOTOpbIi COAEPXWUT BCEe 3/IeMEHTbl, CBA3aHHble C KOHKPETHOM
npoaykuunein unm cepueii npoayKLuu.

3.267 nnaHupoBaHue Bbinycka npogykuum (product planning: Mn): MNepeBof BO3MOXHOCTel
onpefieneHHoro pbiHka, NPOoAYKLUN 1 PECYPCOB B JOCTUXUMbIE AelCTBUS.

3.268 nonutuka B o6nacTtu npoussopcTBa (product policy: G): MNMonutuka opraHusauuy Mo
OTHOLLUEHUIO K CEpUn, Mapke, CTU/IO 1 LieHe NPoAyKLUN.

3.269 npepnoxeHue npoaykuum (product proposal: S): [MpeanoxeHwe, npegnonarawoLee
pa3paboTKy CyLeCTBEHHO HOBOW M CyLLeCTBYIOLLEN NPOAYKLUN.

3.270 cneuyudpukauma Ha npoaykuuiwo (product specification: S): [OKYMeHT, B KOTOpPOM
onpegenslTcs 0COBGEHHOCTN, XapakTepucTUKM U CBOCTBA NPOAYyKUMW, Aalowme NOAHYH WHdopmauumto,
HeobXo4MMyIo /151 ee U3roTOB/EeHNS.

MpumeuyaHune - VHOr4a Ha3bIBAETCS «TEXHUYECKON creuntukaumeii», «TeXHUYECKM 3afaHnems.

3.271 cTpatervs npowusBofctBa (product strategy: G (DD)): BbiGpaHHbIli NyTb [OCTMKEHUSA
KOMMEPYECKUX N KOHCTPYKTUBHBIX LieNei, CBA3aHHbIX C NPOAYKLME U NOAKPeNnIeHHbIX NpefocTaBnseMbIMu
pecypcamu.

3.272 xypoxecTBeHHoe odopmnaeHue npogykumm (product styling: DD): MpumeHeHne ocob6oro
0chopMIEeHUsT NPOAYKLMN.

3.273 npoekT (project. O): KoopAWHUPOBAHHbIE W KOHTPO/MpyeMble paboTbl, COCTOALiME U3
3TanoB U3bICKaHWIA, BbIPabOTKM KOHLEMNLUN NPOEKTa, TEXHUYECKOro NPOEKTUPOBaHNSA, KOHCTPYUPOBAHUS 1
BHeApPEeHUs, NpeAnpuHUMaeMbIX 415 BbINOIHEHNSA NPeAbABNEHHbIX Tpe6oBaHWiA, BKYas orpaHMyeHuns
no BpeMeHW, 3aTpathbl 1 pecypchl.

MpumeuyaHune 1- VHAMBMAYa/IbHbIE MPOEKTbI MOTYT 6bITb YACTbIO 60/1eE KPYMHBLIX MPOEKTOB.

I‘Ipm MeyaHune 2 - I/IHor,qa Lenn npoekTa YTOYHAKTCA, a XapaKTepucTtuku npoaykuun onpenenarTca
NnocTeneHHo, No Mepe BbINO/IHEHUA NpoekKTa.

MpumeuyaHune 3- MPOEKTbI MOTYT NPUBOAUTL K MOSIBIEHUIO OAHOTO UM HECKO/bKMX BULOB NPOAYKLWN.

MpumeyaHne 4 - 3Tanbl MOTYyT BbINOMHATLCA HeNoOc/AeAoBaTeslbHO, MOryT ObiTb PEKYPCUBHbIMU WU
YacCcTUYHO NapasieNibHbIMN.

3.274 npoekTHoe 3apaHue (project brief: S): Cneuudwukauma Ha ycTaHaBIMBaeMyto
KOH(UTypaumni npoekrta AN paccMOTPEHUst  CcornacoBaHHOro TEXHUYECKOTO 3ajaHus  Ha
npoekTupoBaHue.

MpumeyaHue 1- Takxe Ha3blBAETCA «NPEA/IOKEHNEM MO peansauym NpoekTax.

MpumeuyaHne 2 - 3IT0 3afaHne 06bIYHO BKIOYAET B cebsi KOMMEPYECKoe MpPef/iokKeHne, TeXHUYeckoe
3afaHve Ha NpPoeKkTMpoBaHMe K pabodylo nporpammy, pasGuTylo Ha 3Tanbl C MOMOLLLID KOHTPOJ/IbHbLIX CPOKOB W
CPOKOB MCMOJIHEHUS!, KOMMETEHTHOCTU W MpYB/IEKaEMbIX PECYpPCOB, a Takke pacnpefefieHnsi ob6s3aHHoCTel. MHoraa
BK/IOYAET W KpaTKyld WHopMaumio O pelleHusx (OCOGEeHHO B Cryvae, KOrja HeKoTopble NOAXOAbl W pelleHus
Heo6X0AVMMO UCKTKYATb).

3.275 nnaH npoekTta (project plan: S): [lokymeHTauus, B KOTOpOW onpegenstoTcs paboyas
nporpamMma u nocnefoBaTe/IbHOCTb BbINOMHAEMbIX paboT.

MpumeyaHne - Takke M3BECTEH KaK «MfiaH paboT», KOTOPbIA [MIOXET MCMO/Mb30BATbCA AS YKazaHWs
Ha3HauYeHWs KakAoro atana paboT, NPUHMMaeMbIX PelleHnid N 3aaad, 1 MOXeT CoAepXaTb PekoMeHAauuyu O TOM. KTO
6yfeT HeCTV OTBETCTBEHHOCTb 3@ BbINOSIHEHWE MOA0GHbIX 3TAMNOB.

3.276 npepnoxeHue (proposition: Sl): Ha3HayeHue npoAyKUMM C TOYKN 3PEHUS BbIroAbl
nonb3oBarenei.

3.277 cob6CcTBEHHbI KOMMNOHeHT (proprietary part: O): YacTb KOHCTPYKUUW UAN MNPOAYKLMHN,
KOTOpble MpyU NPOEKTUPOBAHUW, KOMUPOBAHWUW W W3rOTOB/EHUWN MOMHOCTLIO MPUHAANEXAT NOCTaBLYUKY -
opraHu3auuy, OTBETCTBEHHON 3a BrafeHvne npoaykumei.
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MpumeuvaHune 1- lNpogyKums He cuMTaeTcs COBCTBEHHOM, ecnn OHa 6blna cneuyasibHO npucnocobieHa
A5 COOTBETCTBYSI 0COGLIM TPe6OBAHUAM NOTPEGUTENS.

MpumeuaHne 2 - Tlpu Ha/MuMM COGCTBEHHbIX KOMIMOHEHTOB MNpaBa Ha WHTENNIEKTyasibHYIO
cobcTBeHHOCTL (IPR) ocTaloTcs y nocTaBLLmMKa.

3.278 wmakeT (prototype: D): <paMHsia cTagusi» - MatepuanbHas WAM BUpTyasbHas MoOAenNb,
co3fiaHHas AN NPoBepPKU UAEW U KOHCTPYKUMU, @ Takke ANA nonyvyeHms obpaTHol CBA3N C Nosb3oBaTesneM,
[NA KOTOPOro 3aKOHYEHHas NPoAyKuua wnu ycnyra 6yayT 3aTem co3gasaTtbes.

MpumeuyaHue - Ha nogoGHO MOAENM MOTYT WCMbITLIBATLCS W OLEHWBATLCA peasibHble CBOMCTBA
NPOAYKLMN.
«CpefHsisl cTagus» - 4YacTWYHbI/i BapwaHT WCMNOJIHEHWS CUCTEMbl, KOTOpbIli co3paeTcs Ans

NOJTyYEHUS KOMUM KOHEUHOW NPOAYKLMM U UCMbITAHUS €€ CBOWCTB U XapakTepPUCTHK;

«NO3[HASI CTaAusi» - MNOMHbI pa6ounii BapuaHT MCMOMHEHWUS M3Aenus ANs NofyyeHust MosHow
KOMUM BbINYCKaeMoii BMOCMEeACTBAM MPOAYKLMU U MO Mepe BO3MOXHOCTM WCMOMb3yLWWii  peasbHo
u3roTaBnMBaeMble aeTanu/yctpoiicTaa.

3.279 cBfA3M ¢ obuwecTtBeHHocTblo {public relations (PR): [): MeToguka npoABMXEHUS W
noAAepXKN UMuaKa dM3n4eckoro nMua UM opraHusaumm nocpeacTsoM CpeAcTB MaccoBoOW MHdopmauum v
peknambl, Hanpumep, C MOMOLIbIO MNpecc-pesn3os, WHMOPMAaLMOHHbIX MNOAGOPOK AN Npecchl,
CUTYaLMOHHbIX  WUCCNEeLOBaHWA, WHTEPBbIO, pPekNaMHblX MNPOCNEeKTOB  KaMnaHWM M CMOHCOPCKUX
BO3MOXHOCTeIA.

3.280 «kauyecTBeHHbIli (aHanu3) (qualitative: M): AHanu3 wau uccnefoBaHue NOAX0AA,
OCHOB@HHOTO Ha CyObEKTVBHbIX COOOPaXKEHMAX, OLLYLLEHNAX, Ppeakyusax 1 MmoTuBaummn notpebutenei.

MpumeuaHue - KauecTBeHHble pesynbTaTbl MOryT o6ecneumBaTb paclUMpPEHHOe MOHWMaHue
YKOPEHUBLLMXCS 3MOLMOHA/IbHBIX CBSA3EI U Mogeneli noBeaeHus iogein, npoaykunu, yenyr v 1.4,

3.281 «kauecTBO (quality: G): «xapakTepUCTUKN» - COBOKYMHOCTb OCOOEHHOCTEW M XapakTepucTuk
NpoAyKUMK, KOTOpble WMMEKT OTHOLIEHMWE K ee CnocoBHOCTM paccMaTpuBaTb peasibHble NOTPe6GHOCTN U
Y[0BNETBOPATb YCTAHOBNEHHbIM TPEGOBaHUAM;

«cneyudmkauma» - ob6beM, B npegenax KOTOPOro npoaykuusi GyAeT oTBeYaTb TEXHUYECKOMY
3a/JaHnI0 Ha NPOEKTUPOBaHNeE;

«BOCNpUSiTUE  NOTPeGWUTEens’» - CTEeMeHb COBEpLeHCcTBA  MPOAYKUWM,  BOCMpUHUMaemast
noTpe6uTenemM UM 3auHTEpPeCcoBaHHOW CTOPOHOIA.

MprvmeyaHne - ITOT TEPMWH MOXHO WCMOMb30BaTb BMECTE C MpUiarateNbHbIMKU TUMa «HU3KOE»,
«XOpOLLEE» W/N «MPEBOCXOAHOE.

3.282 wMeHepxmeHT kayecTBa (quality management; G): «nonuTuka» - OAWH U3 acnekToB 06LLeit
hyHKUMU ynNpaBfeHusl, KOTOpblli MO3BONSET onpefenATb W peann3oBbiBaTb MNOAWTUKY B 061acTu
MeHe)XMeHTa kayecTsa.

«paboTa»  CKOOPAMHWPOBAHHbIE MEPbI MO YNPAaB/EHWIO W KOHTPO/IO OpraHusauuy B OTHOLLUEHUW
KauecTBa NPoAyKLMU.

MpumMmeuyaHne - YnpaeneHue U KOHTPOSb KauecTBa MPOAYKUMM B O6LIEM C/lyyaB BK/YaeT B cebs
BbIPabOTKy NOMUTUKM B 06N1ACTU MEHEMKMEHTA KauyecTsBa, 3ajad OGecnevyeHusi KayecTBa W CBA3AHHbIX C 3TUM
pecypcos.

3.283 pykoBoACTBO nNo ob6ecneyeHuto kavectBa (quality manual: G); [okKymeHT,
XapakTepusyLuii cucteMbl MeHe)KMeHTa KayecTBa B OpraHu3auuu.

3.284 nonutmka B o6nactm MeHegxmeHTa kayectBa (quality policy: G): O6wwne 3agaun wu
HanpaBsneHue AeaTeNbHOCTU opraHu3auun B 061acTu KayecTa Npoaykuuu, ouuranbHoO BbipaXxaemble ee
BbICLUVMM PYKOBOAALLMUM 3BEHOM.

3.285 cwuctema KOHTpons kayectBa (quality system: G): OpraHu3aumoHHas CTPyKTypa,
npoueaypbl, NpoLecchl U pecypcbl, HEO6X0ANMbIe A8 peanusaumm MeHegXMeHTa KkayecTsa.

3.286 kKonuuecTBeHHbIW (nogxon) (quantitative: M): AHanu3 wunum uccnegoBaTenbCkuii nogxoa,
OCHOBa@HHbIli Ha thakTopax, KOTopble U3MepAITCA B KONMYeCTBe, pasmepax v T.M.
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MpumeuyaHne - [aHHble cobupaloTcs AN  CTaTUCTUYECKOr0 aHanvM3a W MCnofb3ylTcs  Ans
NPOrHO3MPOBaHUSA MOBELEHNS NOTPeBUTeNs, NOTEHUMabHbIX PbIHKOB 1 NEpCnekTMB GyayLlero pocra.

3.287 o0630pHoe kKapTorpaduposaHue (radar mapping: C): OueHka nepcrneKkTUBHbIX
BO3MOXHOCTEl N0 CYLLECTBYIOLMM KPUTEPUSIM OLEHKM nokasaTenei.

3.288 papgukanbHas nHHoBauwusa (radical innovation): HHOBauus, NPMBOAALWASA K 3HAYUTE bHBIM
(MHorpa paxe ckaukoobpasHbIM) M3MEHeHUsIM, KOTOpble He MOFYT 3KCTpanonpoBaThCsl U3 CYLLECTBYIOLLErO
COCTOSIHUS.

MpumeuyaHne 1 - 3ITa UHHOBAUMS MOXET MPUBOAUTL K GOMbLUMM UMK Aaxe (yHAAMEHTA/IbHLIM
U3MEHEHUSIM B OfHOM WU ABYX 3/IEMEHTAX WM COCTOAThL U3 MESIKUX U3MEHEHWI B HECKO/IbKMX 3/IEMEHTAX, KOTOpble B
CBOEil COBOKYMHOCTW MOTYT MPUBECTU K HEOXKMAAHHBIM KOHEUHbIM pe3y/bTaTam, SIOMatoLWyM CYLLEecTBYIoWmMe paMki 1
yCTaHaB/IMBAIOLLMM HOBbIE KOHTPO/IbHbIE MoKa3aTesu.

MpumeuyaHne 2 - ITOT BUA UHHOBALMUU MOXET 6bITb CBA3AH C NPOAYKUMENR, ycnyramu, npoueccamu,
MEeToAaMU 1 TEXHOMOTMSAIMU AJ11 KOPPEKTUPOBKU METOAMK, NoKasaTesieil, OXnLaHUi 1 BO3MOXHOCTEN.

3.289 o6ocHoBaHue (rationale: S): MosicHeHMe XapaKTepUCTVK, COAEPXKALLMXCS B TEXHNYECKOM
33/jaHuu, NpoLiecce MbllUeHUs, a TaKkKe NosiCHeHMe MPUUYUH NPOEKTUPOBAHWS TOW UW WHOW NPOAYKLUM UK
crnoco6a ee U3roToBNEeHUs.

MpumeuyaHne - OTo 06OCHOBaHWE MOXET BKIOUATb B CeOA peLleHVs, MPUHUMAaeMble B OTHOLLEHWUM,
Hanpumep, hopmbl, OYHKLUMIA, ICTETUKM, TPebOoBaHNI NOb30BATENSA U HYX [, NOTpeduTens.

3.290 BTOpuMYHOe nNpumeHeHue (recycle: D): NepepaboTka MaTepuasioB UM KOMMOHEHTOB ANSA UX
NMOBTOPHOrO MPUMEHeHNs, 06bIYHO Nocae yTUAN3auumn NPoayKLUN.

3.291 3aperncTpuMpoBaHHbI NpoOMbIWIEHHbIA o06pa3sey (registered design: O): [lpasa
COGCTBEHHOCTM Ha NPOEKT, OXpaHAeMble 3aKOHOAaTeIbCTBOM.

MpumeyaHue - T[IPUMEHUMO K HOBbLIM, BbIMYCKAEMbIM MNPOMBILLIEHHOCTHIO O6pasuamM npoaykuun, y
KOTOPbIX GYAYyT 3allMLLEHbl 3/1EMEHTbI BHELLHENO BUAA, @ HE UX KOHCTPYKUUS v doyHKLMN.

3.292 HapgexHocTb (reliability: S): BepoATHOCTb TOro, YTO AaHHbI 31eMeHT GyfeT BbINOHATb
cBOV PYHKLMUN MpY 3a[aHHbIX YCIOBUAX U B TEYEHUE 3aaHHOro BPEMEHN.

MpumeuyaHue - B oblem ciyyae NpeanonaraeTcsi, Yto 3TOT I/IEMEHT [IOKET seinonnaTs TPEGyeMble OT
HEro (PyHKLMW NP 3aaHHbIX YCMOBUSX B TEYEHWE 3aaHHOT0 NPOMEXYTKa BPEMEHN.

3.293 Bo306HOBNAemoOcCTb (renewable: G): EcTecTBeHHOe BO30OHOB/IEHME WCTOYHUKA MO
KpaiiHeii Mepe ¢ TOW Xe CKOPOCTbio, YTO 1 NOTpeGneHe.

NMpumeyaHne - ITOT TEPMUH MOXET NMPUMEHSATLCA K MaTepuasiam 1 aHepruu.

3.294 Tpeb6oBaHue (requirement: G (S)): He06X0ANMOCTb WM OXMUAAHWE TOro, YTO onpegeneHo
UMM yCTaHOBMEHO, 06bIYHO NogpasyMeBaeMoe Un SBsoLeecs 0653aTesbHbIM.

n punmedyaHne 1 - Bblpa)KeHVIe «0BbIYHO nogpasymeBaeTcs» O3HayaeT, u4To cneu,maanoﬁ nnn
OﬁLLteI'IpI/IHﬂTOI\/‘I MeTO,ﬂ'VIKOI‘/‘I Ana opraHusayun, es r|0Tpe6|/|Tene|7| N Apyrnx 3anHTepecoBaHHbIX CTOPOH ABAETCA TO.
4YTO NoApasymMeBalTCA ee paccMmaTpuBaemMbie HYXAbl NN OXXUOAHUA.

MpumeuyaHne 2 - [OnAa o0603HaYeHWs CheLManbHbIX TWUMNOB Tpe6GOBaHWA MOXET MCMONb30BaTbCA
KnaccudpukaTop (kogudmkaTop), HanpumMep, knaccudukatop TpeboBaHWii k NpogykLmn, TpebosaHuii noTpebuTens um
MeHeKMeHTa kayecTBa.

MpumeuaHune 3 - CneumanbHoe Tpe6oBaHWe - 3TO OLHO W3 TEX. KOTOPble YCTAHOB/IEHbI, HANpUMep, B
[lOKyMEHTe.

MpumeyaHune 4- TpeGoBaHUS MOTYT (DOPMMPOBATLCA PA3IUYHBIMW 3aUHTEPECOBAHHBIMW CTOPOHAMMU.
3.295 uccneposaHus un paspabotku (research and development (R&D): O): Cuctematmyeckoe u

TwartesnbHoe wuccnegoBaHne KOHKPETHOro ob6bekTa ¢ nocnegyowmm paclwimpeHmnem VICCJ'Ie,D,OBaHVIVI n
I'Ipe,q!'IO)KeHI/II\/’I B BbI6paHHOM HanpaB/ieHnn.
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3.296 o6paTHasa noructuka (reverse logistics: Mn (D)): MnaHvpoBaHWe, BHEAPEHNE W KOHTPOSb
3hbhekTMBHOrO NO 3arparam MOTOKa Cbipbs, He3aBEpPLUEHHOro MpPOU3BOACTBA, FOTOBOW MpOAYKUMU W
CBSI3@HHON C HUMWU MHOPMALUK U3 NYHKTOB NOTPE6IeHUS, B MYHKT UX NPOUCXOXAEHUS.

MpumeyaHune - OTHOCUTCS K BOCCTAHOB/IEHWIO LLEHHOCTU 1 nocne,qyrou.leﬁ yTnansauum npoaykunu.

3.297 puck (risk: G): PaccumTaHHbli 3hDEKT BEPOSTHOCTM BO3HWKHOBEHUS HeXenaTesbHOro
CO6bITVA N €50 Cepbe3HOCTU.

3.298 oueHka pucka (risk assessment): [pouecc onpegeneHnss W OUEHKM BO3MOXHOIO
oTpMLATENBHOIO BO3AENCTBUS KOHEUHbIX pe3ynbTaToB MPOEKTMPOBaHWSA, €C/IM UX HEBO3MOXHO M36exartb
VN CMATYUTB, ypPaBHOBELLVBAHNE W 3aMeHa Ha BO3/elicTBME, KOTOPOE OHM MOTYT BblAepXaTb.

3.299 ayaut pucka (risk audit: S): OnpegeneHve ¥ OUEHKA NOTEHLMANbHOW ONAcHOCTW WK
notepsb.

3.300 puck-meHepxmeHT (risk management: DD): Mpouecc, ¢ NOMOLL b0 KOTOPOro MPUHUMAOTCH
peLLeHns OTHOCUTENIbHO UCKTIYEHUS,, CMATYEHUS MW NPUHATUS N3BECTHOTO PUCKa WM ONacHOCTY.

3.301 nnaH (MapwpyT) pa3BuTusa (road map; route map): G): OnucaHne OXMAAaeMbIX CEepPUNHBbIX
pa3paboToK ¥ MNPOMEXYTOUHbIX 3TanoB, KOTOpble MOrYT AaBaTb PeKoMeHJauuum OTHOCUTENbHO MyTu
pa3BUTUA B HanpaB/ieHny Boobpaxaemoro byayLiero.

MpumeuaHune 1 - [poknagpiBaHne TEXHOMOTMYECKUX MapLUPYTOB [/IOKET MPUMEHATHCA B OTHOLLEHWW
NPOAYKLMWK, YCyr, METOLOB U TEXHOMOTUIA.

MpumeyaHune 2 - [pu pasymMHO»/ NNAHUPOBAHUM HOBasi MPOAYKUMA W T.N.  [JIOKET 3apoXAaTbCs ANns
1CMO/Mb30BaHUA B Hell oXuaae»/bix paspaboTok (TEXHONOTMYECKNX W TEXHOMOTUYHbIX), Kak TO/IbKO OHW CTaHOBSTCS
[LOCTYMHbIMM.

3.302 pobacTHoe npoekTupoBaHune (robust design: DD): <pa3BuTue> - KOHCTPYKUWS, cO34aHHasA
C Lef1blo MM BO3MOXHOCTbLIO ee nocneaytoLei 4opaboTku.

«N3MEHUYMBOCTb» - KOHCTPYKLMSI, HEUYYBCTBUTE/IbHAS K W3MEHEeHWAM npu ee Npou3BOACTBE U
NpUMEHEeHUN.

3.303 peectp (roster: G): [llepeyeHb NPUBUIETMPOBAHHbLIX KOHCY/1bTAHTOB, MNOCTaBLYMKOB U
nposaifepoB ycnyr, 4o (MHAHCOBas W WHasA [OKYMeHTauus npoBepeHa W yTBepxXAeHa OTAesloMm
opraHvM3auuy No 3ak/lYeHWI0 KOHTPaKTOB nepefj WX PacCMOTPEHVEM A8 peanusauuu npoekra u
06CYXAeHNs YCNOoBUIA cornalleHns.

Mpu»nedyanue - Takke U3BECTEH Kak TEPMUH «yTBEPXAEHHbIN NepeyeHb NoCTaBLUMKa.

3.304 3neMeHT € KpuTuyecknmm no 6Ges3onacHocTu cocTossHuaMuK (safety-critical item: DD):
KOMNOHEHT nnn cuctema, KoTopble NpU MX MOBPEXAEHUU MOryT NofBepraTb ONACHOCTM XW3Hb YesoBeka
WK ero Co6CTBEHHOCTb.

3.305 cwuctema c KpuTMyeckumu no 6esomacHocTu coctosAHuamu (safety-critical system: DD):
Cuctema, B KOTOPOV MOBpEsLLLEHNE MOXET NPUBOAUTb K CEPbE3HbIM TpaBMaM WK CMEPTENIbHOMY UCXOAy
3aBUCSLLMX OT Hee niogeit.

MpurneyaHune - C»/, Takke TEPMUH «3NIEMEHT C KPUTMUYECKMMM NO 6€30NacCHOCTN COCTOSHUAMU».

3.306 cTteHa ana o6pasuos (sample board: DD): CTeHA, Ha KOTOPOM MPeACTaB/ATCA OCHOBHblE
marepuanbl U KOHeYyHas npoayKuus [A1A NPOW3BOACTBA SIPKOTO BheyaT/ieHUss OTHOCWUTENIbHO LBeTa,
TeKCTypbl, 06paboTkun, kayecTBa NPOAYKLMN, ee COBMECTVMOCTY U KOHEYHOro adichekTa.

MpumeyaHue - Ha 3TOM cTeHAe »/oryT GbiTb NPEACTaBNEHbI 06pasLbl MATEPUAIOB, COEAVHUTENbHbIX
3/1EMEHTOB M KOMMOHEHTOB. B criyyasix, Korga BO3HUKAIOT MNpoGne»/bl C pasriepaMu WM HeobxoAuMbl 6osbLuve
naowaan Ans 06pasLos, aTa UHGOP»NaLUMS YKa3bIBaeTCs Ha CTeHAE.

3.307 cueHapuini (scenario: C): «npoaykuus» onucaHve W MNpeAcTaBfieHWe TOro, 4To
nonb3oBaTesib npegnonaraeT genartb ¢ NpoAyKumnei.

«MPUMEHEHME» - BO3MOXHO, YC/I0BUSA, B KOTOPbIX B OyAyLleM MOXeT 0Ka3aTbCa NPoAyKUWs.

3.308 cueHapHoe nnaHupoBaHue (scenario planning: C): Pa3paboTka HeCKOMbKMX BO3MOXHbIX
NepcrneKkTUBHbIX BapuaHToB AN 06/1er4eHnss NPOrHO3MPOBaHNA HOBbIX HanpaB/ieHWli COBEpPLUEHCTBOBaHUSA
npoAayKLuuu.
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MpumeuyaHne 1 - 3STOT BWA TMIAHWPOBAHWS WCMOMb3YeTCcsl [/l OLEHKM BEpPOSTHOCTY  Bbinycka
NepCnekTUBHOM NPOAYKLMM 1 Nyylleli NOArOTOBKM OpraHu3aumm Kk ee npou3BoACTBY.

MpumeyaHne 2 - 3TOT BMA NIAHAPOBAHUSA CMOCOGCTBYET BbISBNEHUIO HOBbLIX MEPCNEKTUBHbIX
noTpe6HOCTEN, a Takke NPO6GEoB B TEKYLLMX CUTYaLMsIX, U NO3TOMY AaeT Go/iee peasibHyto OCHOBY /11 HanpaBieHus
nccnenoBaHuit n pa3paboToK, CBA3LIBAIOLMX CYLLECTBYIOLLYIO 1 HOBYIO NPOAYKLMIO.

3.309 cermeHTauusa (segmentation: M): FpynnupoBaHue LeneBoil ayauTopuM B COOTBETCTBUM C
Hanbonee cyLecTBeHHbIMY hakTopamn ngeHTudmnkaum nam noBegeHuns.

MpumeyaHne - CerMeHTauus MOXeT MPOM3BOAWTLCS, HanpuMmep, MO NpeAnodTeHUAM (npuopuTeTam),
TOYKaM 3peHus, yOexaeHnsaM nam no Moaensm noBefeHust noTpeduTenei.

3.310 aHanu3 4yBCTBUTENbHOCTWM (sensitivity analysis): «cylwecTBeHHble akTopbl> -
onpegeneHne OTHOCUTENbHOTO BANAHUA OAHMX U TEX e OTKIOHEHWI pasfIMyHbIX CyLecTBEHHbIX (DakTOpoB
B aHa/IM3MpyeMbIX CUTyaLmsX;

MpurmMeyaHue - B 3TOM aHasM3e MOryT BBOAUTLCSA WM YAANSTLCS Pas/iMuHble hakTopbl U OrPaHUYEHNS C
Le/bi0 MOAENIMPOBAHIS CUTYaLMIA TUNA «HAUNYULLINAY», <HAUXYALWNA» UK <HauBosiee BepOSTHbIN» (hakTop.

«CTeneHb U3MEHEHUS» - OLeHKa BAUSHWUS Pa3/IMYHONA CTeneHn U3MEHEHWn B KOHKPETHOM dhakTope
Ha 06LLyl0 paccMaTprBaeMyl CUTyaumio (XxapakTepucTukn, UCXoabl 1 T.0.).

3.311 cepwuiiHas nHHoBaumsa (serial innovation: C): Psjg B3aumMocCBA3aHHbIX MHHOBAaLUWA, KOTOpble
[OMKHbI fleicTBOBaTb COBMECTHO A1 AOCTUXKEHNA HEOO6X0AMMOro KOHEYHOro pesynbTara.

n pnmeyaHne - 3auaCTyro Takne MHHOBaLMW BO3HUKaKOT B pe3ynbTaTe BbINOSIHEHUA CtJyH,D.aMeHTaJ'IbeIX
VN NHBIX pa60T B Leno4vke ,qoﬁaBneHHoﬁ cToumMocTun gna obneryeHus ueneBoD’l MWHHOBaUunn.

3.312 cepwitHblii nHHOBaTOp (serial innovator): ®u3nyeckoe NULO UM OpraHu3auums, ycrnewHo
npolleLmve perncTpaLmio HeCKoIbKMX MHHOBALMIA, KOTOPbIE MOTYT ObITh HE CBSI3aHbl MeXay CO6OiA.

3.313 ycnyra (service: G): «paboTa» - pe3ynbTart Nno kpaiiHeli Mepe 0HOIN paboTbl, BbINO/THEHHOW
B MNyHKTEe B3auMOAENCTBMA MOCTaBlWuKa W noTpebuTens, KoTopbli B o6WeM cnyvyae sBAsSeTCA
HemaTepuanbHbIM U rae pe3ynbTaT MOXET WK MOXeT He ObiTb CBA3aH C MaTepuasibHOW NPoAyKLUUeA.

MpumeyaHne 1 - TlocTaBWMK WAM NOTpPeGWUTENb MOryT 6biTb NpPeACTaBneHbl B MyHKTe UX
B3aMMO/eCTBUA NEPCOHANIOM U 0GOPYAO0BAHUEM.

NMpumeuyaHne 2 - Pabota noTpebutens B MyHKTe B3aMMOAEWCTBUS C MOCTaBLYKOM MOXET OKa3aTbCsi
CYLLLECTBEHHOI AN NpefoCTaBNeHUs YCYTU.
«0OCOGEHHOCTb» - COBOKYMHOCTb (PYHKLMIA, NpeAocTaB/IsieMbIX NO/b30BATENO OpraHu3auuei.

MpumeuyaHune 3 - lNpegocTaBieHWe WM UCMOMIb30BaHWE MaTepuasibHOM MPOAYKLMU MOXET ObiTh YacTbio
npefocTaBnseMOii ycnyru.

3.314 ocHoBa ycnyru (service cote): LieHTpanbHbliA UM OCHOBHOI 06bEM yCnyru.
3.315 noctaBwuk ycnayru (service delivery: I): [locTaBwumk paboT, Heob6XxoAuMbIA Ans
npefocTaBneHns ycnyru.

MpumeuvaHue - [IpefocTaBneHWE WAN WUCNOMb30BAHWE PeasibHON MPOAYKUMU MOXET ObiThb
YyacTblo nNpefocTaBAseMoli ycnyru.

3.316 oakonorus ycnyru (service ecology: I): Cuctema B3avMOOTHOLLUEHUI MeXAy 3/1eMeHTaMMu,
COCTaBNAOLWUMUN YCNYTY.

3.317 cepsucHana cpega (service environment: I): /llo6oe NpocTpaHCTBO WK 06nacTb, B KOTOPOI
MOXeT NpefocTaBNATbCS ycnyra.

MpumeyaHune - ITa chepa MOXET BKIOYUATb B Ce65 BEO-CaiiTbl U MOOWbHbIE TENEdIOHbI.
3.318 coBepleHcTBO ycnyru (service excellence: G): KoHcurypupoBaHve n npefocrtasneHvie

yCnyru, Npu3HaHHON NoTpebuTeneM U KOHKypeHTaMu Kkak obnagatoLeii UCKNIUMTENbHBIM Ka4eCTBOM.
3.319 npepanoxeHune ycnyru (service offering: 1): Xapaktep npegocTtaBnsiemMoli ycayru.
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3.320 paspeweHue ycnyru (service resolution: DD): 3nemMmeHT, KOTOpbli onpegensert
KOHhurypaumio npegoctaBnsaeMon ycnyru.

3.321 wmopgenupoBaHue (simulation: C): Bocnpou3sefeHue npouecca WM OnbiTa, KOTOpoe
ABNAETCA TOYHOW MMUTaLMen Toro, YTo NPOUCXOANT B AENCTBUTENBHOCTY.

MpumMmeuvaHne 1- MofenvpoBaHve UCNONb3YETCS /11 UCCMeOBaHNS TOTO, Kak MPOAYKUMS WU cucTema
MOTYT BECTU Cebsl B pa3/IMUHbIX 06CTOATENLCTBAX, a TakKe A/ 6onee SipKoit AeMOHCTPaLMK XapakTepUCTUK NPOAYKLMM
WU CUCTEMbI MPUW MPOrHO3UPYEMbIX 06CTOSTENBCTBAX.

MpumeyaHune 2 - Llenblo MogenupoBaHusA SABNSETCA MPOBEAEHUE IKCMEPUMEHTOB Haf MoBefeHVem
MoAenun ana onpeaenieHnAa LeHHOCTU OTAEbHbIX NapaMeTpoB CUCTEMbI NPU pa3/IMYHbIX YCNOBUAX ee paGOTbI.

MpumeuvaHue 3- Bce napameTpbl, BKIOYAA BPEMsl, MOryT MacLUTabUPOBATLCA A1 UX UCMOMbL30BAHUA B
Moaenu.

3.322 ofHOBpPEMEHHbIN WHXWUHUPUHT (simultaneous engineering: G): PaboTbl, NpoBoAUMble
napannesnbHo (04HOBPEMEHHO) B XOfie MPOEKTUPOBAaHNA U N3rOTOBNEHNSA NPOAYKLMUN.

MpumeuaHne - Takke HasbiBaeTCs «napannefnbHO paboToii», «napannensHoii paspaboTkoi» um
«OiHOBPEMEHHOI paboToi».

3.323 wmeTogonorusa rmbkmux cuctom (soft systems methodology: G): OcHOBaHHasi Ha CUCTEMHOM
nogxofe MeTof0N0rUsA, NpefHasHayeHHas AN pelleHus peasbHblX nobanbHbiX NpPo6aeM, B KOTOPOWA
KOHEUHble XenaeMble pesynbTaTbl He MOryT BOCNPUHUMATLCA Kak 3afaHHble.

MpumeyaHne - 3Ta METOLO/IOMNA OCHOBaHA Ha (DEHOMEHOIOTMYECKOM MOAXoae.

3.324 cneyuncpukayus (specification: S): JoKyMeHT, ycTaHaB/MBaKLWNA Tpeb6OBaHUSA, KOTOPbIM
[O/MKHA YA,0BEeTBOPATL NPOAYKLUNA.

Mpumeuanne 1- [na ykasaHus Tvna cneuudprkaumm (cneyndpukaumm Ha npoaykKuuio, TEXHUYECKNX
TpeboBaHWil K NCNbITAHUSAAM U T.M.) HEOOXOAMMO MCNOJL30BaTL KnaccugukaTop.

MpumeuaHne 2 - OB6bLIYHO CreLUMdMKALNA BKIKOHYAET B Ce65 (UM COQEPXUT CChINIKM) YEPTEXU, PUCYHKM 1
[pyrve maTtepuarbl, @ TaKkke ykasaHue Ha CpefcTsa U KpUTepun OLEHKV COOTBETCTBIS TpeboBaHNAM.

3.325 anemeHT cneyudukaynm (specification element: S): KOMMNOHEHT, KOTOPbIA [O/MKEH
NPUHYMAaTLCA BO BHYMaHWE Npu COCTaBNEHMN TEXHUYECKOTO 3a4aHnsa Ha NpoekTMpoBaHue.

3.326 MecTO CTbIKOBKM 3TanoB (stage gateway: G): MNMpomexyTouyHas KOHTPOJIbHasA Touyka Wn
aTan NPUHATUA PeLleHuns, CBA3aHHbIN C Npofo/KeHnemM (a1 HaobopoT) NpoekTa nNpu ero paspaboTke.

3.327 3auHTepecoBaHHaa cTopoHa (stakeholder. G): OpraHusauus, cusnyeckoe NULO UK KX
rpynna B opraHusauuu (Wv BHe ee), NpuBMeKaemble WK 3auHTEpPeCcOoBaHHbIe B nokasaresnax opraHusauun
Unn cpefie, B KOTOPOiI OHa paboTaeT UM KoTopasi BO3AECTBYET Ha Hee.

MpumeyaHune - 3ITOT MHTEPEC MOXeET ObITb CBfA3aH C nosiydeHnemM pas/iMyHbIX BbIro4, Hanpumep
CbI/IHaHCOBbIX, coumnasibHbIX, NONUTUYECKUX, KYNbTYPHbIX, NepCOHasIbHbIX U T.M.

3.328 cTaTuuyeckoe npoekTupoBaHue (static design: C): T[lpoekTupoBaHue, B KOTOPOM
M3MEHEHUs1 [O0BOJIbHO PefKkn U 3a4acTyld HOCAT 3BOJIOLUMOHHBIA WM NOCTEMNEHHO YBEeMYMBatoLMiics
xapakrep.

3.329 croxeTbl 13 byaywero (stories from the future: C): Bo3moxHble cueHapuu, Aenawowmecs
0CcA3aeMbIMU 1 AIMOLMOHANBbHBIMY NMOCPEeACTBOM NMOBECTBOBAHUS.

3.330 xpoHonoruyeckoe cteHamposaHuo (story board: C (D)): WnnwcTpupoBaHHas noaTanHas
nocnefoBaTeNbHOCTb, NOKasbiBatoLasa NPoAyKLMI0 B NpoLecce ee NCnob30BaHWA 418 OLEeHKU.

3.331 ynpaBneHue norucTuyeckoin uenoukoli (supply chain management: Mn): YnpasneHue
paboTamMn Mo 3akynke Cblpbs, nNpeobpasoBaHus ero B nonydabpukaTbl M B KOHEYHYI NPOAYKUMIO, C
nocnegywLlen 4OCTaBKOM 3TOW NPoAyKUMM NOTpebuTento yepes cuctemy cobita.

3.332 ycToilumBoe npoekTupoBaHue (sustainable design: G): N3yuyeHne n NnpuMeHeHne TOro, kak
NPOAYKUMA, YCNyrn, CUCTEMbI W MpPOLECChbl MOTYT MPOEKTMPOBATLCA WAW MepenpoekTupoBaTbcs NS
OKasaHus MOMIOXUTENBHOTO B/IMAHUA Ha CcouvasibHble, 3KOHOMUYECKME W  3KOMornmyeckne daktopbl
(Hanpumep, Ha Noaein, JOX0Abl U MNAHETY).
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MpumevaHne - aro NpoeKTUpoBaHne MOXET BK/IK4YaTb B cebsi mMatepuasibl, UX UCTOYHUKN N KOHEYHYH

YTUM3AUMIO; SHEPTeTUYECKYIO U TPAHCTIOPTHYIO MOMUTUMKY; CPOK CYK6bl NPOAYKLUMW 1 CTPATErMM COKpalleHust o6bema
OTXOA0B.

3.333 martepunanbHoe cBugeTenscTBo (tangible evidence; Sl): MaTepuanbHble CBOWCTBA,
ncnonb3yemMble 47151 OLEHKN 3(PEKTUBHOCTHU.

3.334 ueneBas cneumdpukauna  (target  specification; S); [OKyMEHT. B  KOTOPOM
3aperncTpupoBaHbl OCHOBHOE Ha3HauyeHue 1 TpebyeMble XapakTepucTUKN NPOAyKLMA.

NMpumeuvyaHne 1-B 3Tn TpeGoBaHUA MOryT BXOAWTb Takue XapakTepHble 0COGEHHOCTU, Kak. Hanpumvep,
CTU/b, KaTeropusl, BHELUHWI BWA. YC/TOBUA NMPUMEHEHWS (BK/IKOUas COOOPaKeHUs OTHOCUTENbHO OXpaHbl 3[,0POBbSA 1
6e30MacHOCTM), XapakTepPUCTUKY, YNakoBKa, COOTBETCTBME TpeGOBaHWAM, HafEeXHOCTb U TeXHNYEecKoe 06CyxXuBaHVe.

MpumMmeyaHne 2- 3T TpebGOBaHMSI 3a4acTyl0 SIBNAIOTCA pe3ynbTaTOM aHanv3a peann3yemocTu, AalT
OCHOBY A151 (DOPMUPOBAHNA MPOEKTA M MHOTAA Ha3blBAKTCH «TEXHUYECKUM 3afaHUEM Ha MPOEKTUPOBAHME» WM
«MNepBUYHON cneuudmKaLmens.

3.335 TexHuuyeckuit cpaiin (technical file): TexHuueckas wHopmauus o npoAyKLUH,
yfAoBneTsopsioLlan Tpeb6oBaHNAM K COOTBETCTBYIOLLEN NPOAYKUuM (Hanpumep, K MapkMpoBKe).

MpumeyaHune - ITOT haiin MOXeT coAepxaTb cneumdmkaLmm, YepTexu, NepeyH 31EMEHTOB, onMcaHue
KOHCTPYKLMW, OLEHKA PUCKOB, MPOTOKOSIbI UCMbITAHWMA, KONUU UHCTPYKLMIA MO MOHTaXY, 3KCMayaTauum v TEXHNYECKOMY
o6CcnyxnBaHuio 1 ap.).

3.336 TexHuueckas cneuundukauua Ha npogykuuto (technical product specification (TPS): S):
COBOKYMHOCTb TEXHUYECKUX TpeboBaHWl K NPOAyKLMK, CoAepXallas NosiHoe OnuMcaHue ee KOHCTPYKLMMN K
cneundukauuio, Kotopas Heo6xoAnMa 418 UrOTOBNEHNSA U BepUdMKaLnm.

MpumeuaHne - PaHee 3Ta cneuudukauusa HasbiBasacb «KOMMIEKTOM TEXHUYECKON [JOKYMeHTauun Ha
NPOAYKLUWIo».

3.337 TexHuueckuii 0630p (aHanu3) (technical review: G): <opraHusauyus> - OuUEHKa
(3KcnepTn3a) TEXHUYECKUX 3aJay U BO3MOXHOCTEW CPeACTB MPOEKTUPOBAHMSI B KOHTEKCTE BCEX M/aHOB
KOMMepYeCKOW 1 PbIHOYHON [eATeNbHOCTU.

MpumeuaHune - TexHUuyeckwii 0630p NpUMeHseTCA ANA obecrneyeHns ynpasieHns onepauysmn C Lenbio
pa3paboTkn HOBOW MNPOAYKLMM, MPUMEHEHUSI HOBbIX METOA0B MPOM3BOACTBA, O6Yy4YeHUs NepcoHasa opraHusaumn u
MPUBMEYEHNS HOBbIX COTPYAHWKOB - BCe 3TO [JenaeTca A1 COOTBETCTBMS M3MEHSAIOWMUMCS TEeXHOMOrMYeCcK M
TpeboBaHNAM.

«nNpofyKuusa* - oueHka mnokasaTesnei, ocywecTBnsieMas MO OTHOLWEHWID K nokasatensm,
YCTaHOB/IEHHbIM B TEXHUYECKOW cneuudukaunm Ha NnpoayKLuio.

3.338 TexHuueckuii nporpecc (technology-push: G): [aBneHve, okasbiBaemoe Ha W3MEHeHwus,
yCKOpPSieMble TEXHONIOTUAMMU.

MpumeyaHne - Tlporpecc cnegyeT 3a TEXHUYECKUMU MEPCMEKTMBAMU U TEXHOMOTUYECKUMU
LOCTUXKEHUSIMU, HE 0653aTE/TbHO OPUEHTUPYSICb Ha HYX/bl NOTPEGUTENS.

3.339 TexHonornyeckas MapwpyTHaa kapTta (technological route map: G): OnucaHune
oXxugaemblx cepuii pa3paboToK M MPOMEXYTOUHbIX 3TarnoB B OMNpPeAe/ieHHbIX TEXHONOrnsAX, KoTtopoe
obecneynBaeT pekoMeHauum 4N NPOABMXKEHUA BRnepes.

MpumMmeuaHue - Mpyn pasyMHOM NNAHUPOBAHWM HOBAs MPOAYKUMSI MOXET KOHCTPYMPOBATLCS C YYeToM
MCMOMb30BaHWS B HEW OXMAAEMbIX TEXHOMOTUYECKMX Pa3paboTOoK, Kak TOMIbKO OHW HauMHAT AelicTBOBaTb.

3.340 wMepbl N0 nNOBblWEHUO 3PPEKTUBHOCTM  NPOM3BOACTBA: TEPOTEXHONOIUS
(terotechnology: O): CoBOKynHOCTb METOAMK ynpaBfieHus, UHAHCUPOBAHNS, UHXEHEPHOro obecneyveHus,
CcTpouTenbCTBa M Ap., NPUMEHUMAs K (QU3NYECKUM akTMBaM W Hanpas/ieHHasi Ha MNOWUCK MUHWMasbHbIX
3KOHOMUYECKMX 3aTpaT B TEUYEHNE BCEr0 XXM3HEHHOT0 LMKaa NpoayKumu.
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MpumeuvaHue 1 - TepoTexHo/NOMs CBA3aHa CO creuudpukauuein n npoekToMm ANs onpegeneHus
HafEeXHOCTU W PEeMOHTOMPUIOAHOCTY (PU3UYECKUX aKTMBOB, HanpuMep, NpeanpusTvsi, CTAHOYHOTO Napka,
060pYA0BaHNS, COOPYXEHUIA 1 KOHCTPYKUMIA. TpUMEHeHWe TepoTEXHOMOTUM TakkKe YUUTbIBAET MPOLECChl MOHTaXa,
BBOAA B 9KCnayatauwio, paboTy, TeXHWYeckoe O6CNyKMBaHWe, MOAUMMKALMIO M 3aMeHy 3anacHblXx uacTeil. Ha
NPUHYMAEMble peLleHUsl BMsiHMe OKasblBaeT o6paTHas WHOPMALMOHHASA CBSi3b OTHOCUTENIbHO  KOHCTPYKLW,
XapaKTepUCTUK Ha3HaueHWs 1 3aTpaTbl B TEUEHWUE BCETO XU3HEHHOTO LMKIa NPOAYKLNN.

MpumMmeuyaHne 2 - TepoTeXHONMOIVs NMPUMEHVMA B PABHOI CTEMEHW K akTuBaM W NPOAYKLMU, MOCKOMbKY
NPOAYKLMS OAHOM OpraHuM3aLym 3a4acTyto CTAHOBUTCS aKTMBOM ApYyroit opraHmsauuun. Jaxe ecnv npogykumeli sensercs
MPOCTOA KOMMOHEHT, €ro KOHCTPYKUWSI U NpWBMEKaTeNbHOCTb ANsi NoTpebutens 6yayT NPUHOCUTL MOMb3y U3
TEPOTEXHO/OTMN U 3TO BYAET ABNATLCSA MOBbILEHHON HAAEXHOCTbLIO A/19 NPOU3BOAUTENS.

3.341 nnaH ucnbiTaHuii (test plan): MnaH, B KOTOPOM nponucaHbl paboTbl, KOTOPble [AOKHBbI
NPoOBOAUTLCA MNPWU  UCMBLITAHUAX [ANA  rapaHTuM TOro, 4YTO MOryT obecneyvBaTbCA TpeboBaHMA K
XapaKkTepucTrkam KOHEeYHOW NpoAyKLuK.

3.342 TexHu4yeckue TpeboBaHUA K ucnbiTaHuAM (test specification: S): [JokyMeHT, B KOTOPOM
noAgpo6HO OMUCLIBAKTCA MeTOAbl NPOBEAEHUA WCMbITaHWi, BKIOYAOWMWA, ecnm 3To Heobxogumo, u
KpUTEPUN OLLEHKN Pe3y/ibTaToB 3TUX UCTbITAHWUIA.

ﬂpmmeanme - B amn TpGGOBaHI/Iﬂ MOryT BKIKOYaTbCA U NOJIOXKEHUA O COOTBETCTBMM W OueHKa
HaAeXHoCTH.

3.343 «aHanuTuueckuii ueHTp» (think tank: C): Ipynna nwopgeil, cobpaHHbIX A1 BblpaboTkn
HOBbIX MAeli B onpeAeneHHoli obnactu.

3.344 wucnonb3oBaHne BpemeHu (time use: O): Vi3meHeHMe cocTaBa paboT, TPAHCMOPTUPOBKY,
focyra n ceMeiHoW XuU3Hu niogein (B Yacax U MUHyTax), AHEM U HOUbIO WY MO BbIXOAHbLIM AHAM.

3.345 MeTOo40M0TNA  «HUCXOAALLEro» mnpoekTupoBaHus (top-down approach: G): MeTtof
NPOEeKTUPOBAHUSA, KOTOPbIA HAYMHAETCS C PACCMOTPEHUSI NMPOEKTa B LLe/IOM W NPOA0/MKAETCS Aa/ibHEeRLWNM
paccMOTpeHUeM COCTaBNAIOLWMNX ero 3/1eMEHTOB.

3.346 o6uwee npoekTupoBaHue (total design: G): MHOronpoguUbHbLIA MTepaTuBHbLIA MNpoLlecc,
KOTOPbIA BOCMPUHUMAET ugel W/vnu nepcnekTVBHblie NOTPEBGHOCTM pbliHKA M NOAAEPXUBAET WX Ha BCex
aTanax BnAOTb A0 YTUAN3ALMMN NPOAYKLMUN.

3.347 nyHKTbl B3aumogeicTBus (touch-points: 1): Toukn (MYHKTbI) KOHTaKTa U B3auMOAENCTBUS,
KoTopble obecneynBalT MNOMyYeHUEe 3aWHTEpPecOoBaHHbIMW CTOPOHaMW ONbiITa B WUCMNOMb30BaHUN
npoayKuuu.

MpumeyaHue - STV MyHKTbI MOTYT BK/IKOYATL B CE6S PSA BAKHbIX KOHTAKTOB B TeUEHWe OonpenesieHHOro
BPEMEHW MeX/y No/b30BaTeNsiM1 U NPOAYKUMeN.

3.348 TpeHp (trend): Nogpatomecs naeHTUMKaLMn xapakTepHble 0COGEHHOCTU COBbITUIA.
3.349 nporHosupoBaHue TpeHga (trend forecasting: M): AKT npefckaszaHus TeHAEHUUW, CTUNSA,
MO/bl UV NEePCNEKTUBHBIX PbIHOYHLIX BO3MOXHOCTEN.

MpumMmeyaHune - Takke HasblBaeTCA «MAEHTUMKALMEH TPEHLOB.

3.350 nobyauTenbHble MOTWBbLI (trigger: G): KartanusaTtop, KOTOpbIA YycKkopseT paboThbl,
CNoCcoGHblE NPUBOAMTL K NOSABEHWIO HOBOV NPOAYKLUM UK K NPOrpaMMe NpoeKkTMPOBaHUS.

MpumeyaHne - ST MOTVBbI MOTYT BO3HMKATb MPU pasHbIX OGCTOATE/ILCTBAX, BKIOYAS TEXHUYECKWIA
MpOrpecc, PbIHOYHBI CPOC UMW MHOTAA - HEMPOTHO3MPYEMOe Hay4HO-TEXHUYECKOe AOCTVIKEHVE UMM MPOCTO CAyyvaid.

3.351 opo6peHne Tuna (type approval. S): CocTosiHue, npucBamBaemoe MpPOEeKTy, KOTopoe
onpegensieTca TUNOM UCMbITAHUA 415 YAOBAETBOPEHUA BCeX TpeboBaHWi, ykasaHHbIX B cneundukalmm
Ha NPOAYKLMI0 U KOTOpPOe YA06HO A5 KOHKPETHOro NPYMEHEeHUs.

MpumMmeuaHne - OTO OA06GpPEHME MOXET NPOU3BOAWTLCS Kak camoli opraHusauueit, Tak un TpeTbeit
CTOPOHOIA.

3.352 askcnnyatauumoHHas npurogHocTb (usability: O): O6bembl, B npegenax KoTopbIX
npoAaykuma MoxeT a¢hhekTMBHO N paboTOCNOCO6HO NCNOAL30BATLCA OTAE/bHBIMU ANLAMN ANSA pelueHns
NOoCTaB/IEHHbIX Leneid B 3ajaHHOM KOHTEKCTE NMPUMEHEHNS.

3.353 wuMHCTpykums no akcnayartauum (use specification: S): [JoKyMeHT, B KOTOPOM MOAPOGHO
onucbiBaeTCA MeTO/ BHeAPEHUs, 3KCnyaTauun, ynpaBieHust 1 perympoBky NpoayKumm.
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MpumeyaHne - MOXET BbiMyckaTbCs B (hOPME PYKOBOZCTBA MO IKCMyaTaLumm n3penms.

3.354 opueHTUpoOBaHHasi Ha nonb3oBaTensa (user-centred): <onbIT> - ONbIT paspaboTku
NPOAYKUMM NN YCNYTK AN YAOBETBOPEHNSA 3anpocoB NoTpebuTeneli nnm nonb3oBaTeneil.

<0An> - NoAXOoMA K pa3paboTke, KOTOPbIA yUnTbIBAET HYX bl NOTpe6uTeneli n genaeT ux rnasHbIMK
B npouecce pa3paboTku.

MpumeuyaHne - WHorga nOJOGHLIA NOAXOA HAa3bIBAIOT —«CIOKYCUPOBAHHbIM Ha MOTpeGuTene»,
«TYMaHUTaPHO-0PUEHTUPOBAHHBIMU, «3MM3TUUECKUM» UM «COBMECTHO NpopabaTthiBaeMbiM» (OCOBEHHO B apXUTEKTYpe
1 NPOEKTUPOBAHMN).

3.355 ypo6HbIn gna nonb3oBaTens (user friendly): CBA3aHHble C KOHEYHbIMW pe3yfnbTaramu
0COGEHHOCTU, KOTOPble Nerko BOCMPUHMMAIOTCS MOfib30BaTeneM, a BCe onepauuu [OCTYMHbl W ferko
yCBaMBalTCA UM Ha MHTYUTVBHOM YPOBHE.

MpumeuyaHue - WHorga nofoGHbIA NOAXOM HA3bIBAKOT «BOCMPUHUMAEMbIM MO/Mb30BaTENIEM», «YA06HbLIM
LN AAUTENBHOR paBoTbl» UK «yA06HLIM NPY HAPYLLEHUN PYHKLWIA.

3.356 Banupauua (validation): [MoatBepxaeHue (NyTem  npeactaBfieHNss  OOGBEKTMBHbIX
CBUAETeNbCTB) TOrO, 4YTO TpeGoBaHWS K KOHKPETHOMY NpeayCMOTPEHHOMY WCMOMb30BaHWI0 WK
NPVMEHEHNI0 NPOAYKLUN BbINOSHEHbI.

MpumeuyaHne 1 - Tpu NpPoekTMpoBaHWM W pa3paboTke NPOAYKLUMM Banujauusi 3arparvBaeTt npoLecc
onpeAaeneHnst NPUroAHOCTY NPOAYKLMM 1 ee COOTBETCTBUS NOTPEBHOCTAM Nosib3oBaTens.

MpumeuyaHune 2 - Bammgaums 06bIYHO NPOBOAUTCA HA 3ABEPLUEHHON MPOAYKUMM NPU 3afaHHbIX padounx
YC/IOBUSIX, OfIHAKO OHA MOXET MOHAA06UTLCS U HA 60/1ee paHHUX aTanax NPOEKTUPOBaHUS.

MpumeyaHune 3 - TepMUH «BaMAMPOBAHHAs» UCMOMb3yeTcs A1 0603HAYEHWs COOTBETCTBYHOLLErO
COCTOSIHWS NIPOAYKLNM.

MpumeyaHne 4 - MHorokpatHas Ba/iMAauusi MOXET MPOBOAWUTLCS MPU HAMUYMK Pas3/NYHbIX obnacTeli
npeAycMOTPEHHOTO NPUMEHEHUS NPOAYKLMN.

3.357 npotokon Banupgauuu (validation protocol): N3noxeHne meToda, C NOMOLLLID KOTOPOro
MOXeT NPOBOAWTLCA Banupauus, o6blYHO Cofepxaliero nepeyeHb cneundurkaunii Ha Kaxaplili aneMeHT u
KaxJoe onucaHne CyWHOCT! Banngaumnm.

NMpumeyaHne - Banmpaums MOXeT NPOBOAMTLCSA B (hOPME ayAuTa, UCMbITaHUs Uan aHam3a.

3.358 otuet o Banupauuu (validation report): MMMCbMEHHbI OTYET, B KOTOPOM MpeAcTaBfieHbl
NPOMEXYTOUHbIE 1 KOHEYHble pe3y/ibTaTbl NPOBEAEHHON BanmaaLlmu.

3.359 aHanu3 CTOMMOCTHbIX nokasaTtenei (value analysis: D). Cuctematmyeckoe
MHoronpodunbHoe uccnefoBaHne akTopos, BAUSAIOWMX Ha CTOMMOCTb MNPOAYKUMM ANS pas3pabdboTku
cpefcTBa Hanbonee sKOHOMUYHOTO AOCTUXEHNSA onpeaeneHHon Lenu npu TpebyemomM ctaHgapTe kayecTBa
N HafeXHOoCTHU.

3.360 uenouyka pob6aBneHHoi cTtoumocTu (value chain: G): Bce dakTopbl ¥ paboThl,
npeanpyHUMaeMblie oOpraHusaumeid Wanm OT ee WMEeHM, KOTOpble BHOCAT BKNag B €e MNpOAyKUMIo 1
BOCNPUHMMAaEMble 3aMHTEPECOBaHHbIMY CTOPOHaMW (OCOBEHHO - MNOTPebuTensaMu K nonb30BaTENsAMU),
HauMHas OT CO3[aHWA KOHLEnuuMM n 3akaHuMBasi KOHEYHOW yTunusaumeinl v NOBTOPHOW nepepaboTKoii
NpoAYyKL K.

3.361 cuctema UeHHocTeir (value system: O): Mopanb, npuHUMNLI U  Yy6exaeHus,
nogAepxvnBaemMblie B opraHm3auun n notpebutenem.

3.362 Bepudukauymnna (verification: S): MoaresepxaeHve (NyTem npeAcTaBNeHUs OOBEKTUBHBIX
CBMETeNbCTB) TOr0, YTO 3asiB/IeHHble Tpe60oBaHNS BbINOJIHEHBI.

MpumeyaHune 1- TepMUH «BEPUDULMPOBAHHAA» WUCMONL3YETCH AN 0603HAYEHUS COOTBETCTBYIOLLErO
COCTOSIHUS MPOAYKLMN.

MpumeuaHue 2- MNOATBEPXKAEHNE MOXET BKIOUYATL B CE6S NPOBEAEHME Ciefytolmx paboT.
*  NpoBefeHVe aNibTePHATUBHbIX PACYeTOoB;
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e CpaBHEHWE HOBOTO TEXHWYECKOTO 33faHusi Ha MPOEKTUPOBAHWE C aHaIOTMYHLIM eMy MPOBEPEHHbIM
TEXHUYECKUM 3aJaHUEM;

e MpOBeAeHne WCMbITaHUi 1 4eMOHCTpaLWii;

*  aHa/IM3 IOKYMEHTALMN Nepes ee BbiMyCcKOM.

3.363 3puTenbHblli 06pa3 (visual identity; DD): Bu3yanbHoe BblpaxkeHWe KOpMopaTUBHOIO
obpasa opraHusaumm.

3.364 cuctema Bu3yanbHON ugeHTudukauymn (visual identification system; DD): OcHoBHoe
CpeacTBO, C NMOMOLLbID KOTOPOro OpraHu3auus MOXeT BW3yaslbHO MpefcTaB/sATb CBON KOPNOpPaTUBHbIN
obpas.

MpumeyaHune - OO6bIYHO BKIKOYAET B Ce6S Takne KIHOYEBLIE 3/IEMEHTbI, Kak CUMBO/IbI, IOrOTUMbI, LUBETA U
LI.IpI/IqJTbI N NX covetaHns cornacHo npeasaputenibHO yCTaHOB/IEHHbIM NpaBunam, ctaHgapTam U npoueaypam.

3.365 nporpamMmma Bu3yanbHOW naeHtTudmkaymm (visual identity programme: S): O6a3aHHOCTb
NeproAnYecKoro NCCnefoBaHna N aHanmsa cucTeMbl BU3yanbHOW naeHTudrkaymm.

MpumeuyaHne - 3Ta nporpamma [OJHKHA [OMOSHATLCA pPas3paboTKoil W noadepXaHWeM CUCTEMbI
BU3yasibHOW nAeHTuMKaLmu.

3.366 3puTenbHoe BocnpuATue (visual imagery: 1): BusyanbHas uwHTepnpeTauus uaein wu
KOHLLEMU WA,

3.367 Bu3yanbHoe wmopenupoBaHue (visual modelling: C (DD)): WccneposaTtenbckas
MeTO0/10r1A, NCNOoNb3YLWas B13yanbHoe BO3AeCTBME 418 BbIpaXKEHNA KOHLEeNuuu unm naew.

3.368 Bwusyanusaums (visualization): [Npouecc, € MNOMOLLbD KOTOPOro wuAen U KoHuenuuu
Bblpa)kaloTcA WM npegcTaBnaTcA 6osee Apko M ¢ 6onbluei Aoneil peanbHOCTW, WCNONb3ys MeToAbl
BM3yasNibHOr0 NnpeacTaB/ieHus nHdopmaumm.

3.369 aHann3 No NPUHUKUNY «4To 6bIN10 6bl, ecnun 6bl» («what-if?» analysis): AHann3 npo6nem
WM BO3MOXHOCTEl AN15 onpefeneHns TOro, Kak XapakTepUCTUKM W KOHOYHble pe3ynbTaTbl MOMN Obl
U3MEHUTLCSA MPW  YyCTPaHeHUM onpegenieHHbIX He6naronpusATHbIX O06CTOATENbCTB, B OCOGEHHOCTU -
pasfMyHbIX OrpaHnyeHnii nam 6apbepos.

MpumeuyaHue - ITOT aHANN3 OT/IMYAETCS OT aHa/IM3a MO TUMY «EC/IN TOIbKO» TEM. YTO OH NPOBOAMTCS OT
M3BECTHOrO COCTOSIHUSA B HACTOSLLEM, @ HE OT XKEe/IaeMOro COCTOSIHUA B ByayLiem.

3.370 3aTparTbl 3a BeCb XW3HEHHbI Uuka npoaykuum (whole-life costs): 3arpartbl, NnoHeceHHble
WU BO3HMKAOLWME 3a BpPEMS CO3f4aHus NpoAyKUWW, ee W3roTOB/IEHWS, WCNO/Mb30BaHWS, TEXHWYEeCcKoro
06CnyXMBaHUSA, YTUAN3ALUN N OKOHYATEIbHOTO0 YHUYTOXEHUS.

MpumeyaHue - B 3TM 3aTpaTbl BKIYAITCA Takke 3aTpaTbl Ha npveM Ha pa6oTy, ObGy4yeHue W
nepeoGyyeHne NepcoHana, a Takxke WHble HenpsiMble 3aTpaTbl B OpraHu3aLmy.

3.371 wwupuHa pycna uHHoBauwuii (width of the innovation highway): MNokasatenu (Bknwouas
(hUHaHCOBbIE), KOTOPblE AO/KHbI YAOBAETBOPATH COOTBETCTBYHOLMM TpeboBaHWAM W KOTOpble MOryT
orpaHMuMBaTh MNepCcrnekTUBHble MnaHbl, a Takke 06/1acTb, Ha KOTOPYK [AO/HKHA pacnpocTpaHATbLCS
WHHOBaLUWA Npu paspaboTke A0/ITOCPOYHON NPOAYKLINNA.

3.372 noTok pab6oT, nocnepgosatencHocTb onepauunii (workflow: O): MocnepgoBaTenbHOCTb
3afaHuii 1 NPoABWKEHNE JOKYMEHTaLMN B X0 BbIMOMIHEHUA NpoLiecca.

3.373 pguarpamma noToka pab6oT (nocnepoBaTenbHocTu onepauui) (workflow diagram: O):
[Ovarpamma, WNnCTPYpYoLWas NoToK uam xo4 pabor.

n pnmevyaHue - JTta AnarpaMmmMma MOXeT NPpUMEeHATLCA B OTHOLWEHUM opraHnsayum, ee no,qpas,qeneHVlﬁ 7
dusunyeckoro nuua.

3.374 paboyas mopgenb (working model: C): Mogenb, koTopas konupyeT paboTy usgenus,
OTAE/IbHbIX €0 KOMNOHEHTOB W/N Y3/10B.

MpumeuaHne 1 - O6GbIMHO 3TA MOAENb M3rOTaBAMBAETCA A1 WCMbITaHU 3/1EMEHTOB, Hampumep,
MexaHU3MOoB, (hYHKLWIA 1 3proHOMMYECKUX NoKasaTteneli nsgenus.

NMpumeuaHne 2 - OcHoBHas chopma paboyeil MOAENM COCTOUT U3 MEeXaHU3MOB «pa3bopku»: Gonee
COBEepLUEHHbIE MOAENN BK/IYAKT B ce6Si U3rOTOB/IEHWE KOPMYCOB [/1s1 AEMOHCTPAaLWMU BHELUHero Buaa roTOBOM
NpoAYyKUUK.

3.375 ynpaBneHue goxogamu (yield management: M): MeTofbl, KOTOpPblE MOTYT UCMO/b30BATLCS
AN5 rapaHTuy TOro, YTO AaHHas onepauus cnocobHa MakCUMU3UPOBaTb ee NOTEeHUUaNbHbIM OXO0A.
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