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Mpeaucnosue

1 NOArOTOBJ/IEH ®epepasnbHbIiM rocyfapCTBEHHbIM YHUTAPHbIM NpeanpusaTuem «Bcepoccuiicknii Ha-
YUYHO-MCCNef0BaTeNbCKNI LLeHTP cTaHAapTu3aLuum, uHchopmalum 1 cepTudmnkaLmm cbipbs, MaTepuanos v Be-
wects» (®ryrn «BHMLUCMB») Ha ocHOBE COGCTBEHHOrO NepeBoja Ha PycCcKuii i3blK aHIN0s3bI4HONM Bepcun
cTaHfjapTta [OKYMeHTa, YKa3aHHOro B nyHkTe 4

2 BHECEH TexHuuyeckuM KOMUTETOM MO cTaHgaptusaummn TK 179 «Teepfoe MUHepasibHOe TOM/IMBO»

3 YTBEPX/EH W BBEJEH B IENCTBVIE Mpukasom ®efepasnbHOr0 areHTCTBa No TEXHUYECKOMY pe-
ryIMpoBaHunio 1 MeTposornu oT 15 Hosbps 2012 r. Ne 917-cT

4 HacTtoswmii cTtaHgapT SBAsSeTcA MOAWCMLUMPOBAHHBLIM MO OTHOLUEHWIO K €BPONeicKkomy [OKy-
meHTy CEN/TS 15358:2006 «TonnvnBo TBephoe M3 ObITOBbIX OTXOAOB. CUCTEMbl MeHeMKMeHTa KayecTBa.
YacTHble TpeboBaHuA 418 WX MPUMEHEHWUA NPy NPOM3BOACTBE TOM/MBa TBEPAOrO M3 ObITOBbIX OTXOAOB»
(CEN/TS 15358:2006 «Quality management systems — Particular requirements for their application to the
production of solid recovered fuels». MOD) nytem n3meHeHus OTAeNbHbIX hpas (Croe, 3HaYeHnin nokasaTe-
neii. cCblNIOK), KOTOPbIe BbleNeHbl B TEKCTE KYPCUBOM

5 BBEJEH BIMEPBbIE

6 NMEPEN3JAHUE. OkTta6pb 2019 .

MpaBuna NnpMMeHeHs HaCTOALLero cTaHgapTa YyCTaHOB/IEHbl B CTaTbe 26 ®efepasibHOro 3akoHa
0T 29 uoHs 2015 r. Ne 162-®3 «O cTaHgapTu3aumm B Poccuiickoii Pepepaunmn». NHcdopmaumsa 06 uns-
MEHEeHUAX K HacToAWeMy cTaHgapTy Nny6nkyeTcs B eXerogHoM (Mo COCTOSAHUIO Ha 1AHBapsa TeKyl,ero
roga) MHPOPMaLNOHHOM yKa3aTene «HauuoHanbHble CTaHAapThl», a ohuLnanbIlWi TeKCT U3MEHEHW
M MONpaBoOK — B €XeMeCAYHOM MHOPMaLMOHHOM yka3aTene «HauuoHasnbHble cTaHfapTbli». B cnydae
nepecmoTpa (3ameHbl) UM OTMEHbI HACTOALW Eero ctaHjapTa COOTBETCTBYIO L ee yBejOM/IeHne byaeT
ony6/1MkoBaHO B GvXaileM BbINMYCKe eXeMeCSAYHOro WHGOoOpMaLMOHHOro ykasaTtens «HauuoHanbHble
cTaHfapTbl». CooTBeTCcTBYlO W asa NHpopmauus, ysefoMeHe U TEKCTbl pasMeLLalnTcs Takke B UH-
dhopMaLMOHHO crucTeMe obLwero nob3oBaHMA — Ha oduumanbHOM caiiTe ®efepanbHOro areHTcTBa No
TeXHUYECKOMY PerympoBaHnio 1 MeTposiornn B ceTn WHTepHeT (www.gost.ru)

© CraHgapTvHdopM. odopmieHne. 2015. 2019

HacTroswuii cTaHgapT He MOXeT GbiTb NO/IHOCTHIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B KayecTBe ohuLManbLHOTo n3gaHns 6es paspelueHnst efepasbHOro areHTcTBa No TeXHUYEeCcKo-
My peryanpoBaHuio U MeTposiorum
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BeepeHue

B npouecce npoussoAcTBa TBEPAOro TON/IMBA M3 GbITOBLIX OTXOAO0B CTpaTerns MeHeKMeHTa kayecTsa
OCHOBaHa B NepBylo oyepeb Ha TOM (dakTe, YTO MO Mepe HakonaeHus 3HaHuii 060 BCeM NPOM3BOACTBEHHOM
npouecce MOXHO COKpPaTUTb KONMYECTBO 0TOOpa NPo6 1 UCMbITAHMIA KOHEYHOTO NPOAyKTa. 3Ta cTpaTerns Bbl-
paxkaeTca B XOPOLIMX Npoueaypax MeHempKMeHTa KayecTBa B npoLecce NPou3BOACTBA, BK/IOYAas XOPOLUWI
yyeT. [lna BHeApPeHUs MeHeKMeHTa kauyecTBa Ha MPOU3BOACTBE TBEPAOro TOM/MBA U3 ObITOBbIX OTXOA0B
MOXHO MpeanoXMTb MapLLpyT, NO3BONAIOLMIA 3aBOeBaTb U NOAAEPXMNBATbL JOBEPUE KINEHTOB U perynupyo-
LMX OpraHoB.

Llenbto HacTosLwero ctaHgapTa SABAseTca passuTne cucTteMbl MeHempkmeHTa kavectsa (CMK) nponssog-
CTBa ¥ TOProB/N TBEPAOro TONAnBa 13 6bITOBLIX OTXOA0B, KOTOpas nogpasymesaeT NOCTOAHHOE Y/yulleHue,
obpalias ocoboe BHMMaHME Ha BbINOMHEHNE TpeboBaHW K Ka4ecTBy.

HacTrosiwwii cTaHaapT ABNsSieTCA OCHOBOW ANna paspaboTkm CMK 415 nocTaBLMKOB TBEPAOro TONAMBa U3
6bITOBbLIX OTXOA0B, KOTOPble paHee He BHeApsann CMK. Kpome Toro, oH MOXeT 6bITb UCMO/Ib30BaH Kak BCMNOMO-
raTenbHbIli JOKYMEHT AN5 NPou3BoauTeNs, yxe nmetowero CMK.

HacToswwii cTaHgapT B coueTaHMn ¢ NpYMeHeHneM MHAVBUAYabHbIX TpeboBaHUii 3aKka3unkoB 1 HOp-
MaTMBHBIX CCbIJIOK CTaHAAPTa, YKa3aHHbIX B NyHKTe 2. onpefenseT oCHoBHble Tpeb6oBaHua CMK. onucaHHble
B HacToALleM cTaHJapTe.

Passute CMK ans TBepforo Ttonavea M3 ObITOBbIX OTXO[0B Ha OCHOBE HACTOSLEro ctaHgapTa He
npegnonaraeT 06A3arenbHON cepTudmKaLmm TpeTbeil CTOPOHON, HO Takasa cepTudukaumsa pekomeHayeTcs

B HacTosAwem ctaHgapTe caenaH akueHT Ha:

1) nony4yeHune 6onbLUEro fOBEPUS K NPOM3BOAUTENSAM M NpofasLam TBEPAOro Tonansa u3 6bITOBbIX OT-
X008

2) onpepeneHne AOKyMeHTauuu, kotopas 6yAeT 1Cnonb3oBaTbCA A8 BHYTPEHHUX npoueayp v obuie-
HUA MexAy BCEMMU 3aMHTEepPeCcOBaHHbIMU MLaMK, CTaHAAPTOB, HEOOXOAMMbIX 418 06ecneyeHns AOCTMKEHNS
ueneit B obnactn kayecrtsa

3) NpoBepKy NPOVCXOXAEHNSA N AEMOHCTPALIMN CBOMCTB BXOAALLMX MaTepuanos (HanpyMep, HeonacHble
oTXoApl).

Cuctembl MeHeKMeHTa KayecTBa cooTBeTcTBYOT MICO 9001 ans obecneveHus ydyeTa BCero npouec-
ca OT TOYKM MOSlyYEHUS OTXOA0B A0 TOYKM NOCTABKU TBEPAOro TOMAMBA U3 GbITOBLIX OTXOA40B NOTPe6UTEN!O.
CuncTeMbl MEHEKMEHTA KauecTBa UMEKT HECKO/TbKO BaKHbIX (OYHKLWIA, BKIOYAA onpeaeneHue;

a) K/lYeBbIX 3Tanos npoiecca

6) OTBETCTBEHHbIX 3a Kax/Ablii aTan npowecca 1 3a 06LLy0 KOOpAMHaLWIO npoLiecca MeHepKMeHTa;

B) 06YYeHNss NONUTUKE 1 npoLefypaM BbINONHEHNS,

r) npoueayp nNpov3BOACTBa,;

A1) npoueayp yyeTta, obecneymsaroLLMX NOJIHYIO MPOC/EXNBAEMOCTb;

e) npoueayp obpalleHunsa co c60Mn 1 caMOCOBEpPLLIEHCTBOBAHNS;

X) npoueayp 419 pasBuTUA TEXHONMOMMYECKOro npoLecca.
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HAULWOHANBHBLIN CTAHOAPT POCCUWNCKOW OGEALEPALUNMN

Tonnueo TBEpAoOe n3 6bITOBbIX oTXoaoB

CUCTEMbI MEHEIXKMEHTA KAYECTBA.
YACTHbIE TPEBOBAHUA ANA NX MPUMEHEHNA
MNP NMPON3BOACTBE TOMJ/IMBA TBEPAOIO N3 BbITOBbLIX OTXO40B

Quality management systems. Particular requirements
for their application to the production of solid recovered fuels

[ata eBefeHns — 2014—07—01

1 O6nactb NnpuMeHeHns

HaCTOﬂU.LMIZ CTaHOapT yCTaHaBnmBaeT TpeGOBaHMH K CUCTemMe MeHeg)KMeHTa KayecTtBa AJid npousBoa-

CTBa TBEPAOro TON/MBA U3 BGbITOBLIX OTXOA0B OT NOJyYEHUS OTXOA0B 0 NOCTaBKM TBEPAOr0O TONAMBA U3 Bbl-
TOBbIX OTXOZ0B (CM. PUCYHOK 1).

CornacosaHHble Creundmueckne
KpUTEPUN NPUEMKHN TpeboBaHus
t Knaccudukauus
VMcnonb3oBaHne
Knaccudumumpo-

BaHHOro TonsinBa

-Sr*

Cneuudukauns
IYHKT npuemkn MyHKT gocTaBku (TBEPA0E
(OTXOAH) TONMMBO U3 BbITOBbIX OTXOAOB)
HacTtoauwuii ctaHgapt  --------- >

PucyHok 1— Cuctema MeHegKMeHTa kayecTsa B Lienv o60poTa TBEPAOro TONAMBa U3 6bITOBLIX OTXOA0B

2 HopmaTuBHbIE CCbINKN

B HacToALWem cTaHjapTe UCMO/b30BaHbl HOPMAaTVBHbIE CCbIJIKM Ha cneyoLine CTaHAapTbl:

FOCTP 54235 (CEN/TS 15357:2006) Tonnneo TBepAo0e U3 6bITOBbLIX OTXOA0B. TepMUHbI 1 onpeaeneHns

FOCT P 54236r>(CEN/TS 15359.2006) TonnueBo TBepAo0e 13 6bITOBbIX OTXOA40B. TEXHUYecKMe Xxapak-
TEPUCTUKN 1 KNacchbl

FOCT P NCO 9000 Cuctembl MmeHegXMeHTa KayecTBa. OCHOBHbIE NOMOXEHUA 1 CNnoBapb

[feiictByet TOCT 33564—2015.
2>fleiictByeT MOCT 33516—2015.

N3paHue oduynansHoe
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MpumeyaHune — MNpu NONb30BAHUN HACTOSLLMM CTAHAAPTOM LieN1ecO06pa3HO NPOBEPUTL AENCTBUE CChIIOYHBIX
CTaHAapTOB B MH(OPMALMOHHOI cucTeme 06LLEro NoNb30BaHNsa — Ha oulmansHoOM calite PefepanbHOro areHTcTBa no
TEXHUYECKOMY PETYIMPOBAHMNIO 1 METPOIOTUN B CETU VNHTEPHET UMM NO EXErOAHOMY MH(POPMALMOHHOMY yKasaTento «Ha-
LMoHaNbHble CTaHAaPTbI», KOTOPbIV 0NY6INKOBAH MO COCTOSIHWIO HAa 1 AHBAps TEKYLLEero roaa, v no Bbinyckam exemecsu-
HOro MHPOPMALMOHHOTO yKasaTens «HauuoHanbHble CTaHAAPTLI» 3a TeKyluii rog. ECiM 3aMeHeH CCbINOYHbIN CTaHAapT,
Ha KOTOpbIii AaHa HeAaTUPOBaHHAS CCblfKa, TO PEKOMEHAYeTCs UCMOoMb30BaTh AeliCTBYIOLLYI0 BEPCUIO 3TOrO cTaHAapTa
C YYETOM BCEX BHECEHHBIX B [JaHHYH BEPCUI0 W3MEHEHWIA. ECNM 3aMEHEH CCbINIOYHBIN CTaHAApT, Ha KOTopbIii faHa faTw-
poBaHHas ccblfika, TO peKOMeHAyeTCcsl UCNO/b30BaTh BEPCUIO 3TOTO CTaHAapTa C ykasaHHbIM Bbile rOA0M YTBEPXAEHUS
(npuHsTKA). ECNn nocne yTBEPXAEHNS HACTOSILLErO CTaHAapTa B CCbIIOYHbIA CTaHAAPT, Ha KOTOPLINA AaHa JaTupoBaHHas
CCbl/IKa, BHECEHO U3MEHeHWe, 3aTpar1BallLee NosoXKeHne, Ha KOTOPOe AaHa CCbifika, TO 3TO NOSIOXEHNE PEKOMEHAYETCS
NpUMeHATL 6e3 yyeTa ;aHHOTO U3MEHEHUS. ECNU CCbINOYHBIV cTaHAapT OTMEHEH 6€3 3aMEHbI, TO NOJIOXEHNE, B KOTOPOM
[laHa CCbl/Ika Ha Hero, pekoMeHAYeTCs NPUMEHATb B YacTu, He 3aTparnBarlLeil 3Ty CCbinky.

3 TepmMuHbl 1 onpegeneHns

B HacToswemM cTaHgapTe NpuMeHeHbl TepMUHbI 1 onpegenenma no FOCTP 54235un TOCTP MCO 9000,
a TaKke crefyowuil TEpMUH C COOTBETCTBYIOLLMM OnpefeneHnem:

XUW3HEHHbIN uunkn npoaykuun (product realization): Mpon3BoACTBO TBEPAOrO TOMMMBa W3 ObITOBbIX
OTXO[0B.

4 Cnuctema MeHegXMeHTa kayecTBa

4.1 O6wwue TpeboBaHns

FOCT P CO 9001—2008 CucTteMbl MeHeAKMeHTa kayecTBa. TpeboBaHus

4.1 O6uue TpeboBaHuA

OpraHun3auna fomkHa paspaboTartb, 3a40KyMeHTUPOBaTb, BHEAPUTL U NOAAEPXMNBaTL B paboyem co-
cTosHMM CMK. NOCTOAHHO ynyyliaTb ee pe3yNbTaTVBHOCTb B COOTBETCTBMK C TPe6OBaHUSAMMN HACTOSLLEro
CTaHfapTa.

OpraHu3auna Jo/mkHa:

a) onpefensaTb npoueccsl, Heobxoaumble Ans CMK. 1 NpUMeHATbL UX BO BCER opraHusauuu;

b) onpeAensTb NocnefoBaTeIbHOCTbL U B3anMoelicTBre 3TUX NPOLEeCcCOoB:

C) onpeAensATb KpUTEPUU U METOAbI, HeobxoAMMble ANa obecneyeHns pesynbTaTMBHOCTM Kak Npu ocy-
LEeCTB/IEHUN 3TUX NPOLLECCOB, Tak U Npu yrnpasieHun UMn.

d) obecneynTb Hannume pecypcos 1 MHopMaLun, HEO6X0AUMBIX ANA NOAAEPXKAHNUA 3TUX NPOLECCOB
N UX MOHWUTUPUHTA,

€) OCyLecTBNATb MOHUTOPUHI, U3MEPEHMEe TaMm, e 3TO BO3MOXHO, U aHa/n3 3aTUX NPoLEeccos;

0 nNpYHUMAaTbL Mepbl, HeobXxoauMble ANA OOCTKEHUA 3an/iaHUPOBAHHbLIX Pe3yNbTaToB U MOCTOSHHOIO
ynydweHus aTux Mpoueccos.

OpraHusaums [Ao/mKHa OCyLWecTBSATE MeHeKMEHT npoLeccos, Heobxogumelx gns CMK, B cooTBeT-
CTBUW C TPebOBaHMAMN HACTOSLLErO CTaHAapTa.

Ecnu opraHnsauus pelwaeT nepefaTb CTOPOHHENR opraHv3auuu BbINOSIHEHWE Kakoro-numbo npouec-
ca, BAVAIOLLEro Ha COOTBETCTBME NPOAYKLUK TpeboBaHNAM, OHa A0/KHa o6ecneynTb CO CBOEW CTOPOHBI
ynpas/fieHne Takum npoueccom. Bug v cteneHb ynpasnieHns npoiueccamu, nepefaHHbiMU CTOPOHHMUM opra-
HU3aumaM. JOMKHbI 6bITh onpeeneHbl B CMK.

MpumevaHne — YNomsHyTble Bbille npoueccsl, Heobxoaumble Ana CMK. BkaoyaloT B cebsi npouecchl ynpas-
NeHYeckoli AeaTenbHOCTN PYKOBOACTBa, 0becneyeHns pecypcamm, NpoLecchl XXU3HEHHOTo Lukaa Npoaykuum, namepe-
HUA. aHanus3a u ynyyeHus.

OpraHun3ayums Ao/KHa YCTaHOBUTb U MOAAEPXKMBATL NporpaMmmy 415 AOCTVXEHUSA CBOWX Lenel 1 3agau.
Mporpamma fo/KHa cofepxatb:

a) pacnpegeneHne oba3aHHOCTEW cpeay nepcoHana MoOMMEHHO AN AOCTUXeHWA uenei n 3agad Ha
KaXX[0M YpOBHE opraHusauny v no kaxaon ee yHKumK;

b) CpeACTBa M CPOKM AOCTUKEHNA 3TUX Lieneit n 3agau.

Ecnu npoekT cBsizaH C HOBbIMW pa3paboTkamu 1 HOBOW WM U3MEHEHHON [eATeNIbHOCTbI0, NN NPOAYK-
uuei, nam ycnyramv, To nporpamMmmbl 4O/MKHbI ObITb NEPECMOTPEHbI Y USMEHEHBI MO Mepe Heo6XxoAMMOCTH AN1S
obecneyeHns Hagnexatwieli NPUMEHUMOCTY MeHe)KMeHTa KayecTBa K JaHHOMY MPOekKTy.

2
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OpraHusauus foskHa yCTaHOBUTL W MOAAEpPXMBATb BHYTPEHHME npoueaypbl ANA onpefeneHuns
OTBETCTBEHHOCTW W MOMHOMOYMNIA AN 06paboTKN U U3y4YeHUs HeCOOTBETCTBWIA, NPUHATUSA Mep No CMAr-
yeHuto nbbiX nocneAcTsuii yulepba 1 Havyana u 3aBeplleHns KOPPEKTUPYLWNX U npegynpexaatLmnx
aelicTBuiA.

Jio6ble koppekTupylowne 1 npegynpexaatolme eicTBus, NpuHATbIE ANA YCTPaHEHUS NPUYUH ak-
TUYECKUX N NOTeHUMabHbIX HECOOTBETCTBUIA, AO/KHbI 6bITb COPasMepHbl NPo6/iemMe 1 ee BANAHUIO Ha Ka-
4ecTBO.

OpraHusauus fo/kHa OCYLLEeCTBAATb U peructpuposBaTb Nt06ble M3MEHEeHUs B [OKYMEHTUPOBAHHbIX
npoueAypax B pesysibTaTe KOPPEKTUPYIOLLMX W NpeaynpexaatoLnx 4eicTBui.

MocTaBLyMK TBEPAOro ToNAnBa U3 6bITOBbIX OTXOA,0B HECET OTBETCTBEHHOCTb 3a COOTBETCTBME TpeboBa-
HMAM cornacoBaHHoro craHgapta. CMK gomkHa 6bITb HACTOMBKO MCYepnbiBaloLLell, HACKONbKO 3TO HEO6XO-
AVMO AN19 YAOBNeTBOPEHUs Lenei B 061acTu kayecTsa.

OTBETCTBEHHOCTb 3a BXOAsALLME YacTUYHO 06paboTaHHble MaTepuasnbl U/Mav rotToBoe TBepAoe TONANBO
13 ObITOBbIX OTXOA0B B pas/IMYHbIX YacTAX Lenu Npou3BoACTBa AO/MKHA NepefasatbCcs cneyrlemy onepa-
TOPY Lienu 1 B KOHEYHOM UTOre JOXOAWUTL [0 KOHEYHOTO MOJIb30BaTe s Cpasy nocsie NPUHATAA PeLleHns O TOM.
4YTO Marepuas COOTBETCTBYET KayecTBy, COr/laCoOBaHHOMY CTOPOHaMMU.

4.1.1 CybnoapsigHble npouecchl

B cooTBeTCTBMM C AOKYMEHTUPOBaHHLIMK MpoLeAypaMn AO/MKHbI OCYLLECTBAATLCA Takne cybnoapaa-
Hble NPOLECChl, KaK TPaHCMOPT BXOASALLMX OTXOA0B ¥ TBEPAOro TonAnsa 13 OblITOBbIX OTXOA0B, BbIGOP U KOH-
TPONb MCMbITaTeIbHON nabopatopuu.

[Opyrue cy6noapsaHbie NpoLecchbl AO/MKHbI YNPaBAATLCA B COOTBETCTBUM C BHYTPEHHUMU NpoLesypamu.

4.2 TpeboBaHNA K JOKyMeEHTaLUM
4.2.1 O6wume nonoxeHns

FOCT P NCO 9001—2008 CucteMbl MeHefXMeEHTa kayecTBa. TpeboBaHus

4.2 TpeboBaHUA K LOKYMeHTaLNUN

4.2.1 O6ume NosoxeHns

[lokymeHTaumsa cucteMbl MeHeKMeHTa kayecTBa [0/KHA BKYaTb B cebs:

a) fLOKyMeHTa/lbHO ODOPMJIEHHbIE 3aAB/IEHNA O MOMUTUKE U LieNsiX B 061acTu KavecTsa:

b) pyKOBOACTBO NO KayecTBy:

C) AOKYMEHTUpOBaHHbIe NpoLeaypbl U 3anucu, Tpebyemble HACTOALWMM CTaHJapToM;

d) [okyMeHTbI, BKOYas 3anucy, onpegesneHHble opraHusauveit kak Heobxogumble el ona obecneye-
HUSA 3P (heKTUBHOIo NIaHNPOBaHWS, OCYLLLECTB/IEHUS NPOLECCOB ¥ yNpaBIeHUs MU,

MpumeuyaHus

1 B HacTosileM cTaHgapTe TEPMUH «OKYMEHTUPOBaHHAas npoleaypa» o3HauvaeT, 4To npoueaypa paspaboTaHa,
[OKyMEHTa/IbHO 0CPOPMIEHA, BHEAPEHA M NOAAEPXKMBAETCA B pabouem cocTosiHUn. OAVH LOKYMEHT MOXET cofepxaTb
Tpe6oBaHusi oAHOW nnn 6onee npouenyp. Tpe6oBaHWe O HAIMYMKN LOKYMEHTUPOBAHHON Npoueaypbl MOXeT 6biTh pea-
NM30BaHo 60/iee YeM OAHUM [OKYMEHTOM.

2 CTeneHb [OKYMEHTUPOEAHHOCTN CUCTEMbI MEHEAXXMEHTA KauyecTBa O4HON OpraHu3auuu rMoXeT oTiMyaTbes ot
cTeneHn 4OKYMEeHTMPOeaHHOCTN ApYroii B 3aBUCMMOCTHU:

a) oT pasmepa opraHu3auuun v BUaa AesTenbHOCTH;

b) OT C/IOXHOCTU M B3aMMOAENCTBUS NPOLLECCOB;

C) OT KOMNETEHTHOCTW MepcoHana.

3 [lokyMeHTaunsa moxeT 6biTb NpefcTaBieHa B 10601 hopme n Ha Nt060OM HocuTene.

4.2.2 PyKoBOACTBO NO KayecTBy
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4.2.2 PyKoBOACTBO NO KayecTBy

OpraHu3auyus fomkHa paspabortaTb U NogaepxunBatb B paboyem COCTOAHUN PYKOBOACTBO MO Ka4yecTBy,
cofepxaltiee:

a) obnactb npuMeHeHnss CMK, Bknoyas nogpobHOCTV 1 060CHOBaHMeE N0ObIX NCKTHYEHWI;

b) JOKYMEHTUPOBaHHbIE NpoLeaypsbl, paspaboTaHHble a8 CMK. unm cCbifikn Ha HUX;

c) onncaHve B3avmogelicTaus npoueccos CMK.

PyKOBOZCTBOM M0 KQUECTBY SIBMIIETCS JOKYMEHT, pa3paboTaHHbI opraHusalveit, kotopasi CUCTEMATUUYECKM
onpefenseT npoueaypbl, HE06XoAUMbIe Ana peanusauun CMK TBEpAOro ToNnBa 13 6bITOBbIX OTXO/0B.
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PykoBOACTBO MO KayecTBY SIBNSIETCS MHCTPYMEHTOM A1 AEMOHCTPaLUM BCEM 3aUHTEPeCcoBaHHbIM CTO-
poHam (Npou3BOAWTENAM, MOCTaBLLVMKAM, KOHTPO/IMPYIOLLMM OpraHam 1 Ap.) NpuHLMNa BbINOSIHEHWS YCTaHOB-
NEeHHbIX TpeboBaHuWii.

4.2.3 YnpaBneHue aokymeHTauunei
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4.2.3 YnpaBneHne gokymeHTauunemn

LokymeHTbl CMK f0/mKHbI 6bITb yNpaBnseMbiMu. 3anucy, npeacTaBnaioLmne coboii cneumanbHbllii BUA,
[OKYMEHTOB, AO0/DKHbI ObITb YNpaBAseMbIMy COracHo TpebosBaHusam (cm. 4.2.4).

[na onpegenexHns HeO6X0AMMbIX CPEACTB ynpaBneHns f4o/kHa 6bITb pa3paboTaHa 4OKYMEHTUPOBAH-
Has npoueaypa, npegycMmaTpusatoLLas:

a) ohuumansHoe ofobpeHne JOKYMEHTOB C TOUKM 3PEHUA X [OCTAaTOYHOCTM A0 BbINYCKA;

b) aHanu3 n akTyanusauuio No Mepe Heo6XoAMMOCTU M MOBTOPHOE odhuuManbHoe ofo6peHre AoKy-
MEHTOB;

c) obecneveHmne ngeHTumnkaum nsmepeHnin n ctatyca nepecMoTpa AoKyMEHTOB;

d) obecneyeHne HanNMUMsA COOTBETCTBYIOLLMX BEPCUl JOKYMEHTA B MECTax X NPUMEHeHS;

e) obecneyeHme CoxXpaHeHUsl fOKYMEHTOB YETKUMU W NerkouaeHTUnLpyeMbiMu;

f) obecneyeHvne nageHTUdrKaLUM 1 ynpaBneHne paccblkol [OKYMEHTOB BHELLUHEro MpPOUCXOXAEHWS,
onpeAeneHHbIX opraHu3aumein kak HeobxoaMMbIX AN NNaHNpPoBaHUs 1 PyHKUnoHnposaHma CMK;

[) npefoTBpalleHne HenpegHaMepeHHOro MCNonb30BaHNsA YCTapeBLUMX AOKYMEHTOB W NPUMEHEHue
COOTBETCTBYIOLLEN NAEHTUMDNKALUN TaknX AOKYMEHTOB, OCTaBNEHHbIX 418 Kakux-nnbo uene.

4.2.4 YnpaBneHue 3anucamu
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4.2.4 YnpaBsneHue 3anucamu

3anucu, ycTaHoBNEHHbIE A1 NPefCcTaBeHns CBUAETENbCTB COOTBETCTBMA TPe6oBaHUAM U pe3ynbTa-
TMBHOTO PYHKLUMOHMpoBaHNsa CMK. fO/MKHbI HAXOAUTLCS NOA yNpaBieHneM.

OpraHu3aums Jo/XHa YCTaHOBUTL JOKYMEHTUPOBAaHHYI0 npoueaypy A8 onpegeneHus cpeicTs ynpas-
NeHnA. HeobXoANMbIX ANA NAEHTUDMKaLUN, XpPaHeHUs, 3aluUTbl, BOCCTAHOB/IEHNSA, COXPAHEHUS U U3BbATUA
3anwvcei.

3anucu fomKHbl OCTaBaTbCs YeTKUMU, ErKonaeHTUULNPYEMbIMU U BOCCTaHaBIMBAEMbIMU.

5 AAMUHUCTpPaATMBHAasA OTBETCTBEHHOCTb

5.1 Oo6sa3aTenbcTBa pyKoBoacCcTBa
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5 AgMUHNCTpaTMBHaa OTBETCTBEHHOCTb

5.1 O6sA3aTenbCcTBa pyKoBOACTBA

BbicLlee pykOBOACTBO fO/MKHO 0obecneunBaTtb Hannuve CBUAETENbCTB NPUHATUS CBOMX 0653aTeNbCTB
no paspaboTke u BHeapeHnio CMK, a Takxe NMOCTOSHHOMY YNy4lleHUo eB pe3ynbTaTUBHOCTU nocpef-
CTBOM;

a) foBefeHns 0 CBELeHNSA NepcoHana opraHn3aLum BaXHOCTU BbINOHEHNUS TpeboBaHuii noTpebuTe-
neii. a Takke 3aKOHOAATEeNbHbIX 1 06513aTeslbHbIX TpeboBaHuiA;

b) pa3paboTkM NONNTUKM B 06/1aCTV KayecTBa,;

c) obecneyeHnn paspaboTku Leneli B 06/1acTv KAYecTBa;

d) npoBefeHna aHann3a co CTOPOHbI PYKOBOACTBA,;

e) obecneyeHnss He06Xo0AMMbIMY pecypcamu.

5.2 OpwueHTauus Ha noTpebutens
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5.2 OpueHTauus Ha notpebutens

Bbicllee pykoBOACTBO A0/MKHO obecneunBaTb onpefeneHne 1 BbiNoHEHNe TpeboBaHWili noTpebuTe-
nei AN NOBbIWEHNS UX yA0BNETBOPeHHoCTH (cMm. 7.2.1 n 8.2.1).



FOCT P 55133—2012

5.3 Monutuka B o6nactu kayecTesa
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5.3 Monutuka B o6n1acTn KavyecrTsa

Bhicllee pyKOoBOACTBO A0/MKHO 06ecneyumBaTb, YTOObI NOMTHKA B 061aCTW KayecTsa:

a) cooTBeTCTBOBaNa Lensam opraHisaumu;

b) BKIOYana B cebs 06a3aresibcTBa COOTBETCTBOBAaTL TPe6OBaHNAM M NOCTOSAHHO NOBbLIWATL Pe3y/b-
TatnsHocTb CMK;

C) co3paBana OCHOBbI A1 NOCTAHOBKM U aHanusa uesnei B 061acTv KayecTsa;

d) 6bln1a foBefeHa 40 CBeAeHNs NepcoHana opraHmMsalnmn U noHAaTHa emy;

€) aHanM3npoBasacb Ha NOCTOSIHHYO MPUrOAHOCTb.

MonuTrka opraHu3auuy B 061acTv kavyecTBa A0/MKHA GblTh AOCTYNHA ANS 06LECTBEHHOCTH.

5.4 NnaHnpoBaHue
5.4.1 Llenn B o6nactu Kkayectsa
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5.4 MNMnaHupoBaHue

5.4.1 Llonn B o6nacTtu kavecTsa

Bbicllee pykoBOACTBO OpraHu3aummn Jo/mKHO obecrneymsBaTb, YTOObI e B 061acTh KavyecTsa, BKIIO-
Yas HeobxoAuMble A5 BbINOMHEHUA TpeboBaHWa K npogykuuu [cm. 7.1, nepeuucneHue a)], 6binn ycTa-
HOBJ/IEHbI B COOTBETCTBYIOLUX MOAPA3LENIEHNAX U HA COOTBETCTBYIOLMX YPOBHAX opraHusauun. Llenu B
06nacTn kayecTBa J0/KHbI ObITb U3MEPUMBIMY W COFNaCyeMbIMU C NOSIMTUKOWN B 061aCTU KavecTsa.

OpraHu3auma fo/mxHa paspaboTaTb M nogdepxusatb npouenypy(bl) AN BbiABAEHWA acnekToB
cBOeli feATeNbHOCTU, MPOAYKLUN UK YCNYyT, KOTOpPble OHa MOXeT KOHTPO/IMpOBaTb U Ha KOTOpble MOXeT
oKasblBaTb B/MAHWE, A1 TOro YTO6LI ONpeAennTb Te. KOTOPble MOryT UMeTb Cepbe3Hble NocneAcTsns A
KavyecTBsa.

OpraHusauusa 4o/mKHa rapaHTMpoBaTh, YTO acnekTbl, CBA3aHHbIe C 3TUMU CePbe3HbIMU MOCNeACTBUAMU,
paccMOTpeHbl B MOCTaHOBKE 3TUX Leneil. 3To BkIoYaeT B cebs ncnonb3oBaHne opmara geknapauum o co-
OTBETCTBUM M HaCTOSALLEro ctaHjapra.

OpraHun3auus fo/mKHa CoOXpaHaTb 3Ty MHpopMauuio A0 akTyanusauum.

5.4.1.1 3akoHofaTtenbHble U Apyrue TpeboBaHus

OpraHun3auna go/kHa yCTaHOBUTb W NoAAepXnBaTb npouesypbl nageHTudmkaumm, nverLwme oTHole-
HUA K ee AeATe/IbHOCTU, NPOAYKUUA UAN ycayram, NPeAcTas/iaTb COOTBETCTBYIOLWMM iMLam SOCTYN K opuaun-
YecKkuM ¥ ApyruM TpeboBaHuAM, KOTOpble opraHM3aumsa 06s3anach BbINOMHATD.

5.4.1.2 Uenn v 3agaun

OpraHun3auus fo/xHa YCTaHOBUTb W NOAAEPXMBaTb AOKYMEHTUPOBAHHbIE Lienn 1 3afaun ANna Kaxpaoh
OTAE/bHON (hYHKLMU 1 YPOBHA B OpraHv3aumu.

Mpv nocTaHOBKe v aHann3e aTUX Lenei opraHnsaumsa fo/HKHa paccMoTpeTb NpasoBble 1 apyrue Tpe6o-
BaHWSA. UX BAVUSHME Ha OKPYXaloLLLYI0 cpefy, TEXHOMornyeckne n huHaHcoBblE BO3MOXHOCTU, 3KCNayaTaLloH-
Hble 1 X035iCTBEHHblE TPEBOBaHNA U MHEHUS 3aVHTEPEeCOBaHHbIX CTOPOH.

Llenn n 3agaun JO/MKHbI COOTBETCTBOBATL NOAUTUKE B 06/1aCTW KadecTBa, BkIoYasa obasarenbcTea no
npefoTBPALLEHNIO 3arpA3HEHNST OKpYXatoLLeli cpeapbl.

5.4.2 TlnaHupoBaHue co3gaHusa, noggepxaHusa n ynyduweHma CMK
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5.4.2 NMnaHnpoBaHue co3gaHunsa, nogaepxaHusa n ynydwenna CMK

Bbiclee pykoBOACTBO A0O/MKHO 06ecneymsarth:

a) NnaHnpoBaHue co3gaHus, nogaepxanus v ynydwenns CMK gns sbinonHeHns Tpe6osanuii (cm. 4.1),
a Takke 419 JOCTMXEHNA Leneii B 061acTh KayecTsa;

b) coxpaHeHue LenoctHocTn CMK npu nnaHnpoBaHUy 1 BHEAPEHUN B HEE N3MEHEHWIA.

PyKOBOACTBO OpraHusaLuu 4O/HKHO B3ATb Ha Ce651 OTBETCTBEHHOCTb 3@ KA4ecTBO M/aHMpoBaHus Aes-
TeNIbHOCTM OpraHusauuu. 3T0 NAaHWPOBaHWE JO/MKHO (DOKYCUPOBATLCA HA ONpefefieHnn NpoLeccoB, Heoo-

XoanmblxX ons SqMDEKTI/IBHOFO N paunoHanbHOro A0CTXeHus U,ene|7| n TpeﬁOBaHMVI KayecTBa opraHusauun B
COOTBETCTBUN C ee CTp&TEFI/IEVI.
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McxoaHbIMU AaHHBIMY AN 3PheKTUBHOTO U pe3ybTaTUBHOMO NAaHUPOBAHWS SBMSIOTCS:

a) cTpaTerns opraHusauuu;

b) onpefgenexune uenei opraHusauuu;

C) onpegeneHne NoTpebHoOCTEW 1 oXuaaHnii noTpebutenein n Apyrux 3anHTepecoBaHHbIX CTOPOH;

d) oueHka 3akoHOAaTeIbHbIX U HOPMATVBHbIX TPe6OBaHWA;

€) oueHka 3ahheKkTMBHOCTN MHGIOPMALMU O NPOAYKLNN;

f) oueHka adpdpekTMBHOCTU MHGOPMAL MM O NpoLeccax;

[) OLEeHKa YPOKOB, U3B/IEYEHHbIX U3 NpeApblAyLero onbITa;

h) HameTKkn BO3MOXHOCTU Y/yuULLEHNS;

i) OTHOCMTeNbHasA OLEeHKa PUCKOB ¥ MHEPOPMALMsi O CMATYEHUN NOCNeACTBUIA.

Ha BbIxofe nnaHWpoBaHUA kayecTBa opraHu3auns Ao/KHa onpefenvTb cnegytoume npouecchl, Heob-
X0AMMble ANS peanusauun n nogaepxaHns paspabdoTok:

a) HaBbIKN 1 3HaHUSA, HEO6X0AMMbIE OpraHn3auuy;

b) OTBETCTBEHHOCTb M MOSIHOMOYMSA 418 OCYLLECTBIEHNSA NaHOB NO yMyULIEHN0 NPOLLEeCcCoB;

C) Heobxoaumble pecypchbl, kak (hHaHCOBbIe, Tak U MHPaCTPYKTypa;

d) nokaszarenn Ana oueHKU LOCTUXKEHNA YNy4YLleHWs NPOM3BOAUTENbHOCTN OpraHn3aLum:

e) NoTpebHOCTV ANA yNyyLeHUs, BKIoYas MeTofbl U UHCTPYMEHTbI;

f) noTpebHOCTM ANA AOKYMeHTaLuu, BKAYasa 3anucu.

PykoBOACTBO [AO/IXHO CUCTEMATUYECKM paccMaTpuBaTh BbIXOAHbIE AaHHble A5 obecneveHns addek-
TUBHOCTU U pe3y/bTaTMBHOCTY NPOLECCOB OpraHu3auuu.

5.5 OTBETCTBEHHOCTb, MO/THOMOYMS U 0OMEH UHopMaLme
5.5.1 OTBETCTBEHHOCTb M NOSIHOMOYUNSA
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5.5 OTBETCTBEHHOCTb, MOJIHOMOYUA 1 0OMEH NHopMaL et

5.5.1 OTBeTCTBEHHOCTb 1 NO/IHOMOUUA

Bbicllee pykOBOACTBO A0/HKHO obecnevvsaTb onpefesieHne v AoBefeHne A0 CBefAeHWUs nepcoHana
opraHv3aLuy 0TBETCTBEHHOCTY W NMOSTHOMOUWIA.

5.5.1.1 OTBETCTBEHHOCTbL 3a Ka4eCcTBO

B wrate Kaxaoi cMeHbl, BbINOHAKLLE NPOVM3BOACTBEHHbIE onepauumn, Ao/MKeH ObiTb PyKOBOAUTE b
nepcoHasioM 1AM ynosIHOMOYEHHbI, OTBETCTBEHHbIV 3a 06ecneyveHne KavyecTsa NPoAYKLUN.

MepcoHan, OTBETCTBEHHbIV 3a Ka4yecTBO MPOAYKUMU, AO/MKEH UMETb MOHOMOYMSA OCTAHOBUTb MPOMU3-
BOACTBO A1 UCMpaB/ieHns npobnem B kKa4ecTBe NPOAyKL M.

OTBETCTBEHHbIE YNPaBAOLLME, HALENEHHBIE NOSHOMOUUAMU /151 KOPPEKTUPYIOLLMX AEACTBUIA, fOMKHBI BbITh
He3ame/MTelbHO NMPOUHAOPMUPOBaHBI 0 MPOAYKLMI UM NpoLleccax, KoTopble He COOTBETCTBYHOT TpeGOBaHUAM.

5.5.2 NpeacrtaBuTeb pykoBoacTBa
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5.5.2 MpepacTaBuTeNnb PyKOBOACTBA

Bbiclwiee pykOBOACTBO AO/MKHO HA3HAUUTb NpeacTaBUTeNs U3 coctaBa PyKOBOACTBa OpraHusauum, Ko-
TOpbI/i HE3aBWCUMO OT APYrnX 0683aHHOCTeN [0/MKEH HECTU OTBETCTBEHHOCTb M UMETb NMOIHOMOYMS, pac-
NpoCTpaHALLNecs:

a) Ha obecneyeHne pa3paboTku, BHeAPEHUS 1 NOAAEPXKaHMSA B paboyem COCTOSIHUM MPOLECCOoB, Tpe-
6yemMbix CMK;

b) Ha npefcTaBneHne OTYETOB BbICLLIEMY PYKOBOACTBY O (PyHKUMOHMpoBaHNM CMK 1 HeobxoanmocTu
ee ynyylleHus;

C) Ha cogeiicTBME pacnpoCcTpaHeHNo NoOHMaHWA TpeboBaHWil noTpebuTenein No BCel opraH3aLum.

NMpumeyaHue — B OTBETCTBEHHOCTb NPEACTABUTENS PYKOBOACTBA MOXET 6biTb BK/IOUEHO NOAAEPKAHUE CBS-
311 C BHELWHUMMW CTOPOHaMM Mo Bonpocam, kacawwmmes CMK.

5.5.2.1 lMpepactaButenb 3akasyvka

Bbicliee pyKOBOACTBO AO/HKHO Ha3HauyWTb NEPCOHas, HafeneHHbIi MOHOMOYMAMMN ANA obecneyeHns
pelLeHns BONPOCOB, CBA3aHHbIX C TpeboBaHNAMY 3aKka3umMKoB. DTOT NPOLLECC BKOYAeT B ceba BbIGOP cneuu-
abHbIX XapakTepucTuk, onpegenieHve Lenel kayectsa U COOTBETCTBYHOLLEl npodeccnoHanbHol NoaroTos-
Kn, paspaboTku 1 pa3BuTUSA NPOAYKLUN.

6
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5.5.3 BHYTpeHHMH 06MeH nHopmauneit
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5.5.3 BHyTpeHHWi# 06MOH UHopMauuei

Bbicliee pykOBOACTBO AO/HKHO obecneunBarb YCTaHOB/IEHWE B OpraHu3auuy COOTBETCTBYIOLMX MpPo-
LeccoB o6MeHa nHopmMaLveit, Bkatoyas nHopmaLmio, 0THOCSALLYCA K pe3ynbTaTtuBHocTn CMK.

5.6 AHa/IM3 Co CTOPOHbLI PyKOBOACTBa
5.6.1 O6uwme NonoxeHus
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5.6 AHann3 co CTOpPOHbI pyKoBoACTBa

5.6.1 O6wme NoNoXeHUs

Bbiclwee pykoBOACTBO AO/KHO aHanvM3nmpoBaTb 4vepe3 3anjaHnpoBaHHble WHTepBasbl BpeMeHu
CMK opraHusauny B Lensix obecneyeHns ee NoCTOAHHON NPUroAHOCTU, [OCTATOYHOCTM U pesysnbTa-
TUBHOCTU. DTOT aHaNn3 JO/MKEH BKIOYaTb B Ce6S OLEHKY BO3MOXHOCTEN ynyylweHuin n noTpebHocTm
B U3MEHEHUAX B CUCTEME MEHe[)XMeHTa kayecTBa opraHusauumn, B TOM yYucne B NOAUTUKE WU Lensx B
obnacTtu kayecTtBa.

3anucu 06 aHanuse co CTOPOHbI pyKoBOACTBa AOJ/DKHbI nNogaepXmBatbCA B paﬁoqu COCTOAHUN
(cm. 4.2.4).

5.6.1.1 3phekTUBHOCTL (PyHKLMOHMpPOBaHMAa CMK

B npouecce aHanusa BbiCLLIEE PYKOBOACTBO A0/MKHO 06ecneunTtb cb6op Bceil Heob6xoanmon nHdopma-
uun. ITOT aHanu3 Ao/MKEH BbITb OPOPMAIEH AOKYMEHTaIbHO.

AHann3 co CTOPOHbI BbICLLIETo PYKOBOACTBA [0/MKEH pPerympoBaTb BO3MOXHbIE MOTPE6HOCTM AN U3-
MEHEHWI B NONNTUKE, Lensax n apyrux anemeHtax CMK ¢ yueTom pesynbTatos ayAuTa CUCTEMbI Ka4ecTBa,
N3MeHSALWMUXCcA 06CTOATENLCTB, 3aKOHO4aTENbCTBA B Chepe OXpaHbl OKpyXalLein cpeabl U TpeboBaHuii
1 06a3aTenbCTB N0 NOCTOSTHHOMY Y/ydLleHunio. STOT aHanm3 Jo/KEH BKIYaTb B ce6s Bce TpeboBaHUs K
CMK v TeHAeHUMn ee NPON3BOANTENIbHOCTU Kak HEOTBbEM/IEMOI YacTu HenpepbIBHOTO npoLecca coBep-
LLIEHCTBOBAHUS.

PesynbTaTbl 3TUX aHann30B J0/KHbI 6bITb 3aperncTpupoBaHbl, YTo6bl 06ecneynTb Kak MUHAMYM CBUAe-
TeNbCTBO AOCTUKEHUSA:

a) ueneii B 0651acTu KAYeCTBA,;

b) yA0BNETBOPEHHOCTH 3aKa3ymka NocTaBNEHHbIM NPOAYKTOM.

5.6.2 BXogHble faHHble 4NA aHanusa
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5.6.2 BxoaHble gaHHble A9 aHanusa

BxogHble faHHble ANS aHa/im3a Co CTOPOHbI PYKOBOACTBA A0/KHbI BKIOUYATL B CE6S CNeayoLLyo 1H-
hopmauuio:

a) pesynbTaThl ayguToB (MPOBEPOK),

b) 06paTHyt0 CBS3b OT NOTpebuTenei;

C) hyHKLMOHMpPOBaHME NPOLLECCOB 1 COOTBETCTBME MPOAYKLUNN;

d) cTatyc npegynpexgatoLmnx 1 KOppeKTUpYLWmnX 4eicTBriA;

B) nocnegymowne aeiicTens, BbiTekawLwmne 13 npefbiayLinx aHain3os O CTOPOHbI PyKOBOACTBA,;

f) u3meHeHwus, koTopble MOrn 66l NOBANATL Ha CMK;

) pekoMeHAauMn no ynyyweHuto.

5.6.3 BbIXxogHble AaHHble aHanmsa
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5.6.3 BbIxoAHble AaHHble aHanusa

BbixogHble gaHHble aHann3a co CTOPOHbI PYKOBOACTBA A0/MKHbI BKOYATb B Ce65 BCe pelleHuns v ae-
CTBUSA, OTHOCALMECS:

a) K NoBbILWeHN0 pe3ynbTatuBHocTu CMK 1 ee npoueccos:

b) K yny4yLleHni0 NpoAYKLMM N0 OTHOLIEHMIO K TpeboBaHusAM noTpebuteneis;

C) K NOTPeBbHOCTM B pecypcax.
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6 YnpaBneHue pecypcamu

6.1 ObecneyeHue pecypcamu
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6 YnpaBneHue pecypcamu

6.1 Ob6ecneyeHne pecypcamu

OpraHun3auus Ao/mxHa onpefenutb 1 obecneumsaTtb pecypcebl, Tpebyemble.

a) ANs BHeApeHus n nogaepxaHuns B paboyem coctostHum CMK. a Takke NOCTOSIHHOTO MOBbIWEHUS ee
pe3ynbTaTUBHOCTY;

b) ANA NOBbIWEHNA Y4,0BNETBOPEHHOCTU NOTpebuTenei nyTem BbINONHEHNA UX Tpe6oBaHWA.

6.2 Yenoseyeckne pecypchl
6.2.1 O6wme NonoxeHns
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6.2 Yenoseueckne pecypchl

6.2.1 O6LWuMe NoNoXeHUs

MepcoHan, BbIMOMHALWMIA paboTy, BAMAIOLLYI0 HA COOTBETCTBME NPOAYKLMN TPebGOoBaHWAM, [ODKeH
6bITb KOMNETEHTHbIM Ha OCHOBE MOly4YeHHOro o6pa3oBaHuns, NOATOTOBKW, HaBbIKOB 1 OMbITA.

MpumeyaHne — HacooTBeTCTBME NPOAYKLMN TPEOOBAHWAM MPSIMO UM KOCBEHHO MOXET B/IMSATL NEPCOHavT,
BbINOHAOLWMIA Ntobyto paboTy B pamkax CMK.

6.2.2 KOMNEeTeHTHOCTb, NOArOTOBKA U OCBELOMJ/IEHHOCTb
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6.2.2 KOMNEeTeHTHOCTb, NOArOTOBKA U OCBEAOMJ/IEHHOCTb

OpraHusaums fomkHa:

a) onpefenATb HEOO6XOAVMYI0 KOMMETEHTHOCTb NepcoHana, BbIMOMHALWEero paboTty, kotopas BAUSeT
Ha COOTBETCTBME TPEeOOBaHMAM K KayecTBYy NpPoAyKUUK;

b) rae aTo BO3MOXHO, o6ecneymBaTb NOArOTOBKY WU NPeAnpuHUMAaTh Apyrve AeicTBua B Lensx go-
CTUXEHNSA Heob6X0ANMOl KOMNETEHTHOCTY;

C) oLeHuBaTb pe3y/ibTaTUBHOCTb NPUHATBLIX Mep;

d) obecneynBatb 0CBEOM/IEHHOCTb CBOEr0 NepcoHana 06 akTyasbHOCTU U BaXHOCTU ero feaTeslb-
HOCTW 1 BKNaje B [OCTWXEHWe Lieneil B 0651acTu KauecTsa;

e) nogaepxvsaTb B paboyeM COCTOSAHUM COOTBETCTBYIOLLME 3anucK 06 06pa3oBaHnm, NoAroToBke, Ha-
BblKax 1 onbiTe (cM. 4.2.4).

OpraHusauus fomkHa onpeaenuTs Heo6XoANMOCTb 06yueHns. TpebyeTcs, YTOObI BCe COTPYAHVKN, YbSs
paboTa MOXeT okasaTb 3HauyMTe/lbHOe BMSAHME Ha KayecTBO TBEPAOro TOM/MBa U3 6GbITOBLIX OTXOA0B, MOsy-
YMAN COOTBETCTBYIOLLYIO MOArOTOBKY.

CnepyeT yCTaHOBUTL M NOAAepXunBaTb npouenypbl 418 Toro, 4Tobbl COTPYAHUKM WU YneHbl NpoekTa
oTAaBanu cebe OTyeT;

a) B BaXKHOCTW COOTBETCTBUA NONUTUKM M Npoleayp B 061acTn kayecTsa, a Takke Tpe6osanmnii CMK;

b) B 3HAYMMOCTW B/IMSIHWS, peasibHOro AW NOTEHLMANbHOrO, UX TPYA0BOM AESATENbHOCTW U BbIroAbl OT
YNyULWeEHUs TMUYHON ahheKTUBHOCTY;

C) B UX PO/ N OTBETCTBEHHOCTW B AOCTWXEHUN COOTBETCTBMSA MOSMTUKM W mpoueayp B o6nactu kade-
CTBa yCTaHOBNEHHOMY YPOBHIO, B TOM Ync/ie Tpe6oBaHNAM rOTOBHOCTU K aBapuiiHOW cuTyauuu;

d) B noTeHumanbHbIX NOCNEACTBUAX OTCTYNIEHNSA OT yKasaHHbIX npoueayp.

MepcoHan, BbIMONHALWMIA 3a4a4mn, KOTOPble MOTYT OKa3aTb 3HaYNTENlbHOe B/IUSHUE Ha KayecTBO TBep-
[0ro TonamMBa M3 BGbITOBbIX OTXOA0B, AO/MKEH ObiTb KOMNETEHTEH: MMETb COOTBETCTBYlLLEee 06pa3oBaHue,
npodeccroHanbHY0 NOArOTOBKY U/MAW ONbIT.

6.3 VIHbpacTpykTypa
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6.3 IHgpacTpykTypa

OpraHusauums go/mkHa onpegenstb, obecneumBatb ¥ noadepxveaTb B paboyem COCTOAHUU UHPa-
CTPYKTYpY. HEO6X04UMYI0 A1 AOCTUXKEHUSI COOTBETCTBUS NPOAYKLMK TpeboBaHusaM. VIHdpacTpykTypa mMo-
XeT BKoyaTb B cebs, ecnm NpUMEHUMO:
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a) 3gaHnsa, paboyee NPOCTPAHCTBO U CBA3aHHbIE C HUM CpeAcTBa TpyAa:
b) o6opyfoBaHNe A5 NPOLEeCcCOB (Kak TEXHUYeCKMe, Tak U NporpamMMHbie CpeacTBa):
c) cnyx6bl obecneveHns (Takve kak TpaHCNOPT, CBA3b WU MHPOPMALVOHHbIE CUCTEMDI).

PykoBoauTenb fO/MKEH onpefennTb MHPacTPyKTypy, HEOBXo4uMYyo 4NA peanusauyun npoayKuun
npv paccMoTpeHny NoTpebHOCTel M OXUAAHUA 3auHTEpPeCcOBaHHbIX CTOPOH.

WNHdpacTpykTypa BKoYaeT B ce65 pecypchl, Takme Kak TEXHUYEeCKMe COOpPYXEeHUs, NPON3BOACTBEH-
Hble NOMEeLLEeHNs, NHCTPYMEHTbI 1 060opyJoBaHne, BCoMoraTesibHble YCayrn, MHpopMaLoHHbIe, KOMMY-
HUKaUNOHHble U TPAHCNOPTHbIE TEXHOMOTUN.

Mpouecc onpegeneHns NHPPaACTPYKTYPbl, HEOBXO0ANMbIN AN AOCTUXEHNA 3PdEKTUBHLIX U pe3ynbTa-
TUBHbIX NPOLLECCOB XXU3HEHHOTO LMKa NpoAyKUMK, AO/MKEH BKIOYaTb B cebs cnepyollee:

a) obecneyeHne MHOPACTPYKTYPbl, ONPeAeIeHHON B Takux TePMUHAX, Kak Lenu, thyHKLUM, Npon3Boan-
TeNbHOCTb, AOCTYMHOCTb, LieHa, 340poBbe 1 6e30nacHoCTb, 3almTa u 06HOBNEHNE;

b) pa3paboTKy 1 BHeAPeHne MeTofoB 06CAyXMnBaHUA ANA NoAdepXaHus MHAPaCTPYKTYpbl Ha YPOBHE,
oTBevaloLleM NoTPe6GHOCTAM opraHv3aunv; 3T MeToAbl AO/KHbI COAepXaTb TUM W NEePUOANYHOCTb TEXHU-
4eckoro 06CnyXmBaHusa 1 NPoBePKN (PYHKLMOHNPOBAHNA KaXXA0ro aNeMeHTa, UCX04A U3 ero BaXKHOCTU U uc-
nosb3yemMocTy;

C) aHann3 UHMPacTPYKTypbl B 3aBUCUMOCTU OT NOTPEBGHOCTEN M OXMAAHWIA 3anHTepecOoBaHHbIX
CTOPOH;

d) paccmMoTpeHne BOMPOCOB 3KOMOTUK, CBA3AHHbLIX C UHPACTPYKTYPON, Takux Kak 3KOHOMUYHOe
1Cnonb30BaHve pecypcoBs, 3arps3HeHne okpyxawlel cpefbl, yTuam3auma oTXo40B U UX NOBTOPHOE uc-
nonb3oBaHue.

HEKOHTPO/IMPYEMble NPUPOAHbIE ABNEHUSA MOTYT BNWATL Ha MHAIPACTPYKTYpy. B nnaHe nHdpacTpykTy-
pbl cnefyeT paccmaTtpuBaTb UAEHTUMKALNIO N CMATYEHUE CBA3AHHbLIX C HAM PUCKOB, a Takke BKIYaTb B
Hero cTpaTeruv 3aluTbl MHTEPECOB 3avHTepPeCcoBaHHbIX CTOPOH.

6.4 TlMpou3BoacTBeEHHAs cpefa
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6.4 MpounssoacTBEHHAadA cpepa

OpraHu3auua fo/mkHa co3faBaTb NPOU3BOACTBEHHYIO cpedy, HeOOX0AuMyo ANS [OCTWXEHUSA COOT-
BETCTBMA NPOAYKUUMN TpeboBaHUAM, U yNpasiaThb elo.

NMprMeyaHne — TepPMUH «NPON3BOACTBEHHAS CPELA» OTHOCUTCS K YC/I0BUSIM, B KOTOPbIX BbIMOMHAT paboTy,
BK/lOUaAs (hM3MUeckne, IKOOrMYeckme 1 Apyrue akTopbl (Takne Kak WyMm. TemMnepaTypa, BNaxHOCTb, OCBELLeHHOCTb
UNW NOroAHbIE YCI0BUS).

7 Mpouecchbl XU3HEHHOTO LUKna NnpoaykKLumm
7.1 MnaHupoBaHMe NPOLLECCOB XU3HEHHOTO LUK NPOAYKLNN
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7 MNpouecchl XNU3HEHHOTO LKKka NpoayKumm

7.1 NnaHnpoBaHne NPoOL,EeCCOB XW3HEHHOro LuKaa NpoayKunm

OpraHu3auua fo/mkHa nnaHMpoBaTth W paspabaTtbiBaTb MpoLecchl, Heo6xoAnMble ANnA obecneyeHus
XWU3HEHHOrO LUukna npogykuun. MnaHmpoBaHve NpoLecCoB XW3HEHHOTO Lukaa NPoAyKuun AOMKHO ObiTh
cornacoBaHo ¢ TpeboBaHnammn K Apyrum npoueccam CMK (cwm. 4.1).

Mpn NnaHMpoBaHUM NPOLLECCOB XU3HEHHOTO LiMKIa NPOAYKLMN OpraHn3auus fo/mMKHa YCTaHOBUTbL MOA-
XO4ALWMM AN5 Hee o6pa3om:

a) uenu B obnactn kayectsa v TPo6OBaHUA K NPOAYKLMUN:

b) noTpebHoCTb B pa3paboTke NPOLLECCOB M AOKYMEHTOB, a Takke B obecrnevyeHun pecypcamu ans
KOHKPETHOI NpoayKuun:

C) HE06X0AUMYI0 fieATeNbHOCTL MO Bepudukauum u sanngauum, MOHUTOPUHTY, U3MEPEHUNIO, KOHTPOSIO
M UCMBITAHVAM 4715 KOHKPETHOW NpoAyKuuu, a Takke KpUTepmumn npuemMkn npoayKuuu;

d) 3anucu, Heobxoaumble ANs obecnevyeHnss cBUAeTeIbCTBA TOr0, YTO MPOLECChl XU3HEHHOTO LuKia
NPOAYKUMN 1 NPOAYKLMS COOTBETCTBYIOT Tpe6oBaHuAM (cMm. 4.2.4).

PesynbTar aT0ro nnaHnpoBaHus AO/MKeH ObiTb NpeAcTaBneH B (hOpMe, COOTBETCTBYIOLLEN MpakTuke
opraHunsauuu.
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MpumeyvaHnsa

1 flokymeHT, onpegensiownii npouyeccbl CMK (BKk04asa NpoLECcChl XU3HEHHOTO Lukna NpoAyKuun) u pecypchl,
KOTOpble NMPEeACTOUT NMPUMEHATb K KOHKPETHOW NPOoAYKLMM, MPOEKTY WK KOHTPaKTy, MOXeT paccMaTpuBaThbCs Kak nnaH
KauecrTBa.

2 lMpu pa3paboTke NPOLECCOB XU3HEHHOrO LukAa NPOAYKLUN OpraHn3auma MoXeT Takke NpUMeHATb TpebosaHms
(cm. 7.3).

3 Kputepuu npmemkm npoayKummn AO/KHbI OblTb ONpefeneHbl 1 CoriacoBaHbl C 3aKa3uyMkoMm 1 Npou3BoANTENEM C
MCNoNb30BaHMEM CTaHAAPTOB U CUCTEMbI knaccudpmkaummn, onpegeneHHoin B FTOCT P 54236.

7.1.1 YTBEpPXAEHME NPOAYKLMUN N NPOLLECCOB

PykoBoguTens gomkeH 6bITb yBEpPeEH, YTO Npu arTectauuv AeATeNbHOCTU NPOBOAUTCA NpoOBepKa Mpo-
AyKUMK, nokasblBaloLlas, YTo TBepoe TOMNINBO U3 O6bITOBbLIX OTXOA0B OTBEYaeT NOTPEOHOCTAM KINEHTOB. AT-
TecTtauus AeaTenbHOCTW [O/DKHA BKIOYaTb B cebs MoAennpoBaHne, MMUTaLMI0 U UCMbITAHNS, a Takke npo-
BEPKY C yyacTUeM 3aKasuuka.

7.1.2 KOHTpPONb U3MEHeHW

OpraHunsauus Jo/HKHa UMETb MPOLEeCC KOHTPOSA U pearnpoBaHns Ha U3MEHEeHWs, KOTopble MOryT Mnpo-
N30WTU B XXM3HEHHOM LiMK/1e NPOAYKLIMN.

MocneacTBrsa NO6bLIX N3MEHEHWIA, BKIIOYAA U3MEHEHNS, UHAYLMPOBAHHbIE:

a) U3MEeHUYMBOCTbIO HEKOTOPbLIX MOCTYNaKLWmnX 0TX0A40B (CocTas, CTPYKTypa NocTaBku, HOBble NocTaBLyu-
K 1 ap.).

b) Ha/IMYMEM OTXOA0B,
[OMKHBI BbITb OLLEHEHbI Y NPOBEPEHbI, a AeCTBMA N0 NOATBEPXAEHNIO COOTBETCTBUSA AO/MKHBI ObITL ONpeae-
NeHbl. 4TO6bl 06ecneyYnTb COOTBETCTBME TPEOOBAHNAM 3aKkasyuka.

M3meHeHVsa AOMKHbI BbITb ONpeAeneHbl, 3aperMcTpupoBaHbl, OLEHEHbI, PACCMOTPEHbI U MPOKOHTPOIN-
poBaHbl 4715 NONyYEHUS NOHUMAaHUA BANSAHUA Ha Apyrve npouecchbl U NOTPeOGHOCTU KIMEHTOB.

7.2 Tpoueccskl, cBA3aHHbIe C NOTpebuTensamu
7.2.1 OnpepeneHne TpeboBaHW, OTHOCALLMXCA K NPOAYKLUK
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7.2 Tpoueccsl, CBA3aHHbIE C NOTpebuTensaMmu

7.2.1 OnpegeneHne Tpe6OBaHWU, OTHOCALLUXCA K NPOAYKL AN

OpraHusauusa [o/KHa onpegennTs:

a) TpeboBaHWA, yCTaHOB/IEHHble NOTpebuTensamu, Bknoyas TpeboBaHMsA K NOCTaBke U AeATeNbHOCTH
nocse nocTasKu:

b) TpeboBaHusA, He onpefeneHHble NoTpebutenem, HO HeobxoauMble 41 KOHKPETHOro WAU npeano-
nlaraemoro Mcrnosib30BaHus, Korga OHO U3BECTHO;

C) 3aKoHOAaTeNbHble U Apyrve obsa3aTesnbHble TpeboBaHUs, NPUMEHUMbIE K NPOAYKLMK:

d) niobble gononHuTenbHble TpeboBaHUs, paccMaTpMBaeMble opraHu3almeli Kak Heo6xoauMble.

NMpumeyaHue — [lesATENLHOCTL MOCME NOCTABKW [MIOKET BKIOUATb B Ce6s AeCTBUSI NO rapaHTUitHoMy o6e-
CMeYEeHNI0. KOHTPaKTHbIM 06513aTeNIbcTBaM, TakuM Kak yCnyru no TeXHWYeCKOMY 06CMyXWBaHUIO, U AONONHUTENbHbIE
ycnyru, Takue Kak yTuamsaums uam nosHoe YHUUTOXEHME.

B cootBetcTBUM ¢ TOCT P 54236 cnepyeT ykasbiBaTb TpeboBaHUSA K TBEPAOMY TOMINBY U3 ObITOBbIX
OTXOf,0B.

B cOOTBETCTBMM C MyHKTOM C) BK/OYAOT BCIO AECTBYIOLLYI0 aAMUHUCTPaLmio, 340poBbe 1 HGe3onac-
HOCTb 1 3KOJIOTMYECKNe HOPMbI, MPUMEHVMbIE 418 NpUeMa, XpaHeHusl, 06paboTkn, nepepaboTkn, BOCCTaHOB-
NeHNa NAn yTunmM3auum BXoAsLLMX OTXOA0B WAV TBEPAOrO TON/MBA U3 GbITOBbLIX OTXOL0B.

7.2.2 AHanu3 Tpe60oBaHunii, OTHOCALMUXCA K NPOAYKLUN
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7.2.2 AHann3 Tpe6oBaHMii, OTHOCALLMXCA K NPOAYKL WY

OpraHusauus go/xHa aHanusmposartb TpeboBaHus, OTHOCALLMECS K NPOAYKLUUU. DTOT aHan3 fOo/KeH
NPOBOANTLCA [0 NPUHATUA OopraHusaunein oba3arenscTea NOCTaBAATb NPOAYKUMIO noTpebutento (Hanpu-
Mep. y4acTuB B TEHAEpax, NPUHATME KOHTPAKTOB WM 3aKas30B, MPUHATAE M3MEHEHWI K KOHTpakTam wiu
3aKasam) 1 o/mKeH obecneynsarthb:

1e]
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a) onpefeneHve TpeboBaHWii K NPOAYKLWK;

b) cornacoBaHue Tpe6oBaHWUii KOHTPaKTa MU 3akasa, OT/MYaKLWmxcst oT paHee chopmMynmpo-
BaHHbIX:

C) CNOCOBHOCTb OpraHn3aLmn BbINOMHATL ONpeaesnieHHble TpeboBaHus.

3anvcy pe3ynbTaTtoB aHann3a 1 NocneayLLnx AeicTBuiA, BbITEKAOLWMX U3 aHann3a, Jo/XHbI noaaep-
XMBaTbCA B paboyem coctosiHun (cm. 4.2.4).

Ecnun noTpebutenn He BbIABUTaloT OKYMEHTMPOBaHHbLIX TPe60BaHWi, opraHu3aumsa fo/KHa noaTeep-
ONTb UX Y NOTPEBUTENs [0 NPUHATUS K UCMOMHEHNIO.

Ecnu Tpe6oBaHua K NPoAyKUMM M3MEHEHBI, OpraHn3aLms foshkHa obecneynTb, YTOObI COOTBETCTBYIO-
Wme AOKYMEHTbI 6blIM UCNPaBNEHbI, a 3auHTepecoBaHHbI NepcoHan Gbll NOCTaBMEH B U3BECTHOCTbL 06
M3MEHMBLLUXCA TPEGOBaHUSAX.

MpumeyaHne — B HEKOTOPbIX CUTyaUUsX, Taknx Kak MpoAaxu, ocylecTBAsemMble Yepes VIHTepHeT, npak-
TUYECKU HelenecoobpasHo NPOBOAWTL OuLManbHbIA aHann3 Kaxaoro 3akasa. BmMecTo aToro aHannm3 MoxeT pac-
NPOCTPaHATLCA Ha COOTBETCTBYWOLLYI MHhOpMaLUo O MPOAYKUMMW, Takyl Kak KaTanorm wnu Aapyrue peknamHblie
maTtepuansl.

Nio60oit oTKkas oT TpeboBaHWiA, N3NOXEHHbIX B 7.2.2 AN ouLnanbHOr0 paccMoTpeHus, TpebyeT pas-
peLleHNs 3akKasuuka.
7.2.3 CBA3b C noTpebutenem
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7.2.3 CBA3b C noTpebutenem

OpraHusauus fo/mkHa onpefensatb U OCyLwecTBAATb apdeKTMBHbIE Mepbl MO NOAAEPXKAHUI0 CBA3N C
noTpeébutenamu, kacarmowmecs:

a) UHhopmauuy o NpoayKLuu;

b) NPOXOXAEeHNA 3anpoCcoB, KOHTPaKTa UM 3akKasa, BKoYas nonpasku;

c) obpaTHOli CBSA3U OT NOTPebUTENEN, BKIOYas Xanobbl NoTpeduTenei.

OpraHusaumst [o/MKHa YCTaHOBUTb W NMOAAEPXKUBATL NPOLEeypbl AN NONYYEHWs], JOKYMEHTUPOBAHUS U
pearnpoBaHunsi Ha COOTBETCTBYIOLLME COOBLLEHUSI OT BHELIHUX 3alHTEPECOBAHHbLIX CTOPOH (3akasuuka, opra-
HOB BNaCTW, APYTMX 3aMHTEPECOBaHHbIX OpraHu3aumii u T. 4.).

OpraHusalusi [o/mKHa paccMOTPeThb NPOLLECCh! BHELLHEl CBA3M MO 3HAUYMMbIM 3KO/IOTUYECKUM acnekTam
1 3anncbiBaTb 3TV pPeLleHus.

7.3 TpoekTupoBaHue n pa3paboTka

TpebosaHus (CM. 7.3). BKIKOYaKOLMe NPOEKTUpOBaHMe 1 pa3Butme NpoaykLuMmn n NpoLeccos Npon3sBoa-
cTBa. hOKYCUPYIOTCS Ha NpefoTBpalLeHnn oWwmnboK, a He Ha UX 0BHapyXeHnn. DT TpeboBaHUSA MOryT GbITb
UCK/TIOYEHbI MPU YCNOBUU, YTO Takme UCK/IYEHUS He BAUAIOT Ha CMNOCOBGHOCTL opraHusauuv Wam ee oTBeT-
CTBEHHOCTb MOCTaBMATb MPOAYKLMIO, OTBEYaloLLyto TpeboBaHNAM noTpebutenein n npuMeHseMbIM HOPMaTVB-
HbIM Tpe6oBaHVAM.

7.3.1 MnaHupoBaHWe NPOeKTUPOBaHNA N pa3paboTkn
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7.3 NpoekTupoBaHue n paspaboTka

7.3.1 NnaHupoBaHVe NPOEKTUPOBAHUA U pa3paboTKu

OpraHu3sauus Ao/HKHa NaaHMpoBaTh NPOeKTMPOBaHue 1 paspaboTky 1 ynpaBasaTb 3TUMU NpoLeccamu.

B xofe nnaHupoBaHusa NpoeKTMpoBaHusa 1 paspaboTkn opraHnsauns [o/mKHa ycTaHasnmnsarb:

a) cTaguy NPoeKTUPOBaHNA U pa3paboTku;

b) npoBeAeHue aHanusa, Bepudukauny 1 Banugalmumn, COOTBETCTBYIOLNX KaXA0A cTaanm NpoeKkTMpo-
BaHNA 1 paspaboTku;

C) OTBETCTBEHHOCTb W MOSIHOMO4YMS B 061aCTU NPOEKTUPOBaHNA 1 pa3paboTku.

OpraHusaums Ao/mKHa ynpasnisTb B3avMOAENCTBMEM pas/INyHbIX TPynn, 3aHATbIX NPOEeKTMpoBa-
HVem n pa3paboTkoil, B Lenax obecnevyeHnss adhpeKkTUBHON CBA3M W YETKOro pacnpepeneHns oTBeT-
CTBEHHOCTU.

PesynbTarhl NNaHNPOBaHUA AO/DKHbI aKTyann3npoBaTbCs, ec/in 3TO He06X0AMMO, B NpoLLecce npoek-
TMPOBaAHUA N pa3paboTKu.

1n
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7.3.2 BXoAHble flaHHble A9 NPOeKTUpoBaHnsa 1 pa3paboTkn
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7.3.2 BXOAHblE faHHble A5 NPOeKTUpoBaHUA U pa3paboTku

BxofHble faHHble, OTHOCALWMECS K TpeboBaHUAM K NPOAYKUUU, [O/MKHbI ObiTb ONpefeneHsbl, a 3anucu
OO/MKHBI NoAAepxmBaTbCcsl B paboyem cocTosIHUM (CM. 4.2.4). BXofHble faHHble AO/MKHbI BKYaTb B Ce65:

a) (byHKLMOHaNbHbIE 1 3KCMyaTaunOHHble TpeboBaHuS;

b) COOTBETCTBYIOLIME 3aKOHOAaTe bHbIE U Apyrne obasartesibHble TpeboBaHus;

C) TaMm. rge 310 BO3MOXHO, MHOPMaLuio, B3ATYIO 13 NpeAblAyLLMX aHaTIOTMYHbIX NPOEKTOB;

d) gpyrne TpeboBaHus, BaxHbIe A8 NPOEKTMPOBAHUA U pa3paboTku.

BxofHble faHHble [O/MKHbI aHaIM3npoBaTbCs Ha JOCTATOYHOCTL. TpeboBaHusA AOMKHBI OblTb NOJHbI-
MUW. HEeABYCMbIC/IEHHBIMU U HEMPOTUBOPEUUBBLIMU.

OpraHusauusa o/mkHa onpefenimTe Npouecc BXofa AaHHbIX, KOTOpble BAUAIOT Ha MPOeKTUpoBaHue u
pa3paboTKy npoayKuun, coaeicTeus aheKTUBHON 1N pe3ynbTaTMBHOM NPOU3BOAUTENBHOCTM NpoLecca C Le-
Nbl0 YA0BNETBOPEHMSA NOTPEBHOCTE 1 OXMAaHNI NOTpebuTeneil, a Takxe Apyrmx 3anHTepecoBaHHbIX CTOPOH.

3TV BHeLWHWe NOTPEOHOCTU U OXNAAHUSA, CBA3AHHbIE C BHYTPEHHUMU NOTPEOHOCTAMU U OXUAAHUAMU
opraHusaunn, foMKHbI 6bITb NPUroAHbl AN NepeBoja BO BXOAHble TpeboBaHusa ANA pa3paboTkm 1 pa3BuTus
NpoLLeCcCoB.

Mpumepsbl:

a) BHEeLLHNe pecypcbl, Takme Kak;

- NOTPEBHOCTU N OXMAAHUA 3aKa3uuka, pbiHKa UK ApYrux 3anHTepecoBaHHbIX CTOPOH;

- Has0rn NOCTaBLLMKOB W MOJb30BATENEN.

b) BHYTPEHHME pecypchbl, Takue Kak;

- NONMTUKA 1 Lenw;

- NOTPEBHOCTU N OXMAAHUS NepcoHana opraHusauuu;

- TEXHOMI0TNYEeCKNe pa3paboTKy;

- TpeboBaHNs K KOMNETEHTHOCTU NepcoHasa, BbINOHALWErO NPOEKTUPOBaHNE 1 paspaboTky;

- ©cnosb3oBaHne nHgopmaLuy o pesynbTartax NpPoLIoro onbITa;

- 3anucu 1 nepegava vHgopmaumm o CyLLeCTBYIOLWMX NPOAYKLUM 1 npoLeccax:

- pesynbTaTbl ApYrux npoLeccos;

c) Bxogawas nHdopmayus, Kotopas onpefenser Takue xapakTepuCTUKU MPOLEccoB MAW MPoAyKLuu,
KOTOpble UMEeIT peluatoliee 3HadeHne 15 6e30nacHoro U KOppekTHOro PyHKUMOHNMPOBAHUSA U TEXHUYECKOTO
o6CcnyxunBaHus, Takas Kak.

- 3Kcnyatauus, yctaHoBKa v NpuMeHeHue;

- XpaHeHune, 06paboTka 1 4OCTaBKa;

- (hmuanueckne napameTpbl U OKpyxatoLas cpeja:

- TpeboBaHNs K 06paboTke NpoAYKLUN.

Bxogswasa uHdopmaums, oTHOCSALWAACA K NMPOAYKLUM, OCHOBaHHAs Ha OLEeHKe NOTPeGHOCTeN u oXu-
[aHuii KOHOYHbIX MOMib30BaTenNel, Tak e Kak 1 NOTPEBHOCTN 1 OXMAAHUA KOHEYHbIX NoNb30BaTeneli, MoxeT
6bITb BaxkHa. Takas BXofdAwas uHdopmauns fomxkHa 6biTb chopmynMpoBaHa B hopme, KoTopas no3sonset
3(hhEKTUBHYIO 1 pe3ybTaTUBHYIO BEpUMKaL Mo NpoayKuum.

7.3.3 BbIXO04Hble faHHble NPOeKTUpoBaHna n paspaboTku

FOCT P MCO 9001—2008 CucteMbl MeHeMKMeHTa KayecTsa. Tpeb6osaHus

7.3.3 BbIXOAHble flaHHble NPOEKTUPOBaHUA 1 pa3paboTku

BbixoAHble faHHble MPOEKTMPOBaHNA U Pas3paboTKu [OMKHbI ObITb NpeaAcTaB/ieHbl B hopMe, NOAX0ANA-
Wwelt oA npoBefeHUst BepudukaLm 0OTHOCMTENIbHO BXOAHbIX TPe6GOBaHUIA K NPOEKTUPOBaHMI0 1 pa3paboT-
Ke. a TaKxe [0/IXHbl 6bITb 0OuLNanbHO 0406PpEHbI A0 MX NOCNEAYIOLLETO UCNO/Ib30BaHUS.

BbixoAHble flaHHble MPOEKTMPOBaHNA U pPa3paboTKu AO/MKHbI:

a) COOTBETCTBOBAaTb BXOAHbIM TPpeOOBaHMAM K MPOEKTUPOBAHUIO U pa3paboTke;

b) o6ecneunBaTb COOTBETCTBYIOLLEN MHOPMaLMeli No 3aKynkam, NPOM3BOACTBY U 06CNYXMNBAHUIO.

C) cofepxaTtb KpUTEPUN NPUEMKU NPOAYKLMWA WA CCbINKN Ha HUX;

d) onpefensAtb XxapakTepuCcTUKN NPOAYKLMKN, CYLLEeCTBEHHbIE A1 ee 6e30MacHOro 1 NpPaBuU/bHOIO UC-
NoNb30BaHUA.

MpumevyaHune — VHdopmayma no Npou3BOACTBY U 06CNYXMBAHUIO MOXET BK/IOYaTh B ce6a Noapo6Hble faH-
Hble 0 COXpPaHeHUN NPoAYKLMN.
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BbIXOAHble AaHHblEe AO/MKHbI BKIOYATL MHOPMALIMIO O NMPOBELEHUN NMPOBEPKM U NOATBEPXKAEHUN 3a-
SABNEHHbIX TPEGOBaHWIA.

MpuMepbl BbIXOAHbIX faHHbIX NPOEKTUPOBaHNSA U paspaboTku:

- AaHHble, UNTIOCTPUPYIOLLME CPAaBHEHNE BXOAHbBIX U BbIXOAHbIX AAaHHbIX NpoLecca;

- XapakTepucTrKa NpoayKLWK, BKIYAs KpUTEPUN NPUEMKU;

- XapakTepucTuka npouecca;

- XapakTtepuctuka matepuana,;

- XapakTepucTrKa ucnbiTaHuii;

- TpeboBaHMA K MpoheccMoHanbHO NOAroTOBKE:

- MHhopMaLMA Nonb3oBaTeneli N 3aka3yukos;

- Tpe6oBaHNA NOKYNKW NPOAYKLMUK;

- NPOTOKO/IbI KBANNMKALMOHHBIX UCMbITAHWUA.

MpoekTupoBaHve 1 pa3paboTka BbIXOAO0B A0/KHbI ObITb NEPECMOTPEHbI B 3aBUCMMOCTU OT BXOASLLMX
[aHHbIX AN NpefocTaBNeHNs 06 bEKTUBHBIX A0Ka3aTebCTB, KOTopble 3hheKTUBHO M paunoHaibHO obecne-
ymBatoT TpeboBaHUA K Npoueccam ¥ NpPoAyKLUK.

7.3.4 AHann3 npoekta n pa3paboTku

13
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7.4 3aKynku
7.4.1 Tlpouecc 3akynok

FOCT P NCO 9001—2008 CucteMbl MeHeMKMeHTa KayecTBa. Tpeb6oBaHus

7.4 3aKynku

7.4.1 Mpouecc 3aKynokK

OpraHusauus 4o/mkHa obecneyvBaTb COOTBETCTBUE 3aKyNEHHOW NPoAyKUMM YCTAaHOB/IEHHbIM Tpebo-
BaHMAM K 3akynkam. Tun u CTeneHb ynpasfeHus, NpuMeHseMble N0 OTHOLIEHUIO K MOCTaBLUNKY U 3aKy-
NAEHHON NPOAYKLMM, AO/KHbI 3aBUCETb OT ee BO3AEWCTBUS Ha NocneAyoLne cTafnmn XU3HEHHOTo Lukna
NPOAYKLMN UKW TOTOBYIO NPOAYKLNIO.

OpraHun3aumsa fo/mkKHa oueHvBaTb U Bbli6rpaTb NMOCTaBLUMKOB HA OCHOBE WX CMOCOGHOCTU NOCTaBNATb
NPOAYKLMIO B COOTBETCTBMMN C TpeboBaHNAMY opraHnsaumn. [lomkHsl O6biTb paspaboTaHbl kKputepun oTéopa,
OLIEHKN 1 NOBTOPHOM OLLEHKN. 3anucu pe3ynbTaToB OLEHUBaHUA U NI0ObIX HEO6XOANMBIX LeiCTBUIA, BbiTe-
KaloLLMX U3 OLLEHKM, JO/MKHBI NOAAEPXMUBATLCA B paboyem cocTosHUN (CM. 4.2.4).

MpumeyaHunsn

1 Ans ueneii HacTOSLWEro CTaHAapTa MyHKTbl 4O/DKHbLI 6bITh PACCMOTPEHbI B MPOLLECCE OCHOBHbIX 3aKYMOK NocTyna-
0L MX OTX0A0B, 060pY0BaHNs 1 Na6OPaATOPHBIX YCNYT.
2 VICTOYHMK OTXOA0B PAcCMaTpMBaETCs Kak NoCTaBLyyK.

7.4.1.1 HopmaTuBHble COOTBETCTBUSA

Bcsa kynneHHas npoAykuus unu gpyrve marepuassl, UCNosib3yemMble B MPOU3BOACTBE NPOAYKLUUA, AOSXK-
Hbl COOTBETCTBOBaTb HOPMATUBHLIM TPEGOBAHNAM.

Bonee TOro, B COOTBETCTBMU C ieICTBYIOLLMM 3aKOHOAATEeIbCTBOM NpUMo6peTaTb MOXHO TOMbKO OTXOAbI,
KOTOpble KnaccuunLumnpoBaHbl Kak HeonacHble.

7.4.1.2 Pa3sutne cuctembl MeHeJ)KMEHTa KayecTsa nocraBLLuKa

OpraHusauus fo/mKHa UMeTb npoLecc obecneyeHns kavyecTsa 3akynaemMbix NpoAykTos (CM. 7.4.3) ¢ uc-
nonb30BaHNem Of4HOro unu 6onee cnegyoWmMx MeTo0B:

- NONyYeHNe N OLeHKa CTaTUCTUYECKUX faHHbIX opraHusaLlmu,

- BXOAHOW KOHTPO/b UW/WAWN UCNbITaHWS;

- OLleHKa Unu ayamT cO CTOPOHbI NOCTaBLLMKa BTOPOI Unv TpeTeli CTeNeHn B coYeTaHny € 3anucsiMm npu-
eM/1IeMOro kayecTBa nocTaBseMoi NpoayKLuK.

Kpome Toro, opraHusauus [O/MKHA BbIMONHATL onpefesieHHble BUAbl AeATeNbHOCTU AN obecneyeHuns
TpebyeMoro KkayecTBa BXOAALMX MaTepuanos 1 noowperns passntna CMK nocTasLLVKOB C Lieflbio COOTBET-

CTBMSA MOCTaBLiuKa HacToswemy ctaHaapTy. CooteTcTBue MOCT P MCO 9000 — nepBbIii Wwar B OCTYXXEHUN
3TUX Leneil.

MpumeuvaHunsn

1 MpuopuTeTLI NOCTaBLYMKA NS PA3BUTUA 3aBUCSAT, HANPUMep, 0T KayecTBa NPOM3BOAUTENLHOCTM NOCTaBLLMKA W
BaXXHOCTW NOCTaBASEMOV NPOAYKLNN.

2 TprUMeHeHVe 0CcoBbIX BUAOB AeSiTENLHOCTY He TpebyeTcs ANs NPoAyKLMU, NOCTaBNSEMOl OpraHn3aumsimm, KoTo-

pble. eCIM UHOE He YCTAHOBJ/IEHO 3aKa3yuKoM, UMEeIT 3aperncTpupoBaHHylo TpeTbeli CTOPOHOI cucTeMy MeHegKMeHTa
kayectsa no NOCT P NICO 9001 unun fpyromy JOKYMEHTY.

7.4.1.3 MOHUTOPUHT NOCTaBLLNKa

Pab0oTbl NOCTaBLLMKOB JO/MKHbI KOHTPONMPOBATLCS C NMOMOLLbIO CIeAYIOLWUX NoKasaTenei:

- Ka4ecTBO NOCTaBNSEMON NPOAYKLMHA,

- cbomn nocTasku, BKOYas 061acTb BO3BpaTa;

- rpadomk NPon3BOAMTENBHOCTY NOCTABOK;

- 0C06blll CTaTyC yBEAOMMEHWUI KNNEHTA, CBA3aHHbIX C KAYeCTBOM M BONPOCaMMW MOCTaBKM.

OpraHun3auus Ao/HKHa CNoco6CTBOBaTb KOHTPO/II0 NOCTaBLLMKaMK VCMNOHEHNS CBOUX NPOU3BOLCTBEH-
HbIX NPOL,ECCOB.

7.4.1.4 YTBEpPXAEHHble 3aKa3uMKOM UCTOUYHUKM

B cnyuyasx, npefycMOTPEHHbIX [OroBOPOM, OpraHuM3auus fos/hkHa npuobpeTtaTb ToBapbl, Marepuassbl
NN YyCNyrn n3 yTBEPXAEHHbIX UCTOYHWNKOB.

Mcnonb3oBaHne Ha3HaYeHHbIX K/IMEHTOM WCTOYHUKOB HE OCBOOOXAAaeT opraHu3aLluio OT OTBETCTBEH-
HOCTM 3a obecrneyeHve kayecTBa 3akynaemoli NpoayKLuu.
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7.4.2 N'udbopmauma no 3akynkam

FOCT P NCO 9001—2008 Cuctembl MeHea)XMeHTa kayecTBa. TpeboBaHus

7.4.2 Nuhopmauma no 3akynkam

WHbopmaums no 3akynkam fo/mKHa ONUCbIBaTh 3aKa3aHHyl NPoAyKuMio, BKYas, rae aTo Heobxoam-
MO. TpeboBaHus:

a) kK othuymanbHOMy 0406peHU0 MpoAyKLuK, Npoueayp, NPoLEeccoB 1 060pyA0BaHNS:

b) K KBanuumkauum nepcoHana:

C) K cUCTemMe MeHepKMeHTa kayecTBa.

OpraHunsauus fomkHa obecneunBaTtb AOCTATOYHOCTb YCTAHOBEHHbIX TPeboBaHUiA K 3akynkam Ao WX
COO06LLeHNA NOCTaBLUUKY.

7.4.3 Bepudpukauns 3akynneHHol npoayKumum
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7.4.3 Bepudumkaunsa 3akynaeHHONn npoaykKumun

OpraHusauus fomkHa paspaboTarb M OCYLLECTBASATb KOHTPOMb WU APYTyl0 AeATeNbHOCTb, Heob-
XO4MMYI0 Ana obecneyvyeHns COOTBETCTBUS 3aKyn/eHHOW NPoAyKUWW YCTaHOBMEHHbIM TpeboBaHUAM K
3aKynkam.

Ecnu opraHm3auus nnmv ee notpebuTens npegnonaraeT oCyLWeCcTBATL BepUdrKaLmio y nocTaBsLLmKa, TO
opraHv3auus Ao/HKHa yCTaHOBUTbL Mepbl N0 Bepudvkauuy 1 Nopsaok Bbinycka NPoAyKumMn B MHGopmaLum
no 3akynkam.

7.4.3.1 Kputepuun npmemkn oTxo4oB (Kak 3aKynaemoro npoaykra)

7.4.3.1.1 OcHOBHas xapakTepucTtuka

OcHOBHasn xapaktepuctuka, Tpebyemas ANnA Kax4oro Tuna OTXOA0B, ABASAETCS NepBbIM LIAroM B Npo-
uenype npuemku. OHa npeacTtasnsieT coboli cobpaHue Bceli Heobxoaumol uHdopmaumm Ans 6e3onacHoi
06paboTkM 0TXOA0B.

®YHKLMN OCHOBHOW XapakTepuCcTUKn:

a) OCHOBHas MHgopmauusa 06 oTxogax (Hanpyumep, TUM. MPOUCXOXAEHNE 1 CBONCTBA);

b) OCHOBHasa WHhopmaumsa Ans NOHMMaHWA NOBEAEHUS OTXOAOB B JIMHUM MO NPOW3BOACTBY TBEPAOro
TON/MBa M3 6bITOBbLIX OTXOA0B A/15 Bbl6Opa BapnaHTOB 06paboTKM.

OcHoBHble TpeboBaHWA K OCHOBHOI XapaKTepuCTVKe OTXOA0B:

a) NCTOYHUK U MPOUCXOXAEHUE OTXOAO0B;

b) UHhopmaLma o npoLecce NPOM3BOACTBA OTXOAOB;

C) AaHHble 0 coCTaBe 0TXO0A0B (rNaBHble MaTepuanbl; HanpuMep 4epeBo, NNacTuUK);

d) BHewHwWIi BUA oTXo4oB (Hanpumep, cusnyeckas opma);

€) koA B COOTBETCTBMM C EBponelickum nepeyHem oTxoAoB (cM. 6ubnuorpacuto (1). [2), [3]. [4]);

0 B cnyvae fy6nupyloWwmxcs BXOAHbIX AaHHbIX M3 EBponeiickoro cnucka OTX0A40B — Aeknapauus ot
nocTasLyMKa OTXOAO0B, KOTOpas rapaHTUMpyeT, YTO OTXOAbl HE MonajarT noj COOTBETCTBYHOLIMIA Kiacc onac-
HOCTW B cooTBeTCTBUY C MNMpunoxeHuem Il AnpekTusbl coBeTa 91/689/EEC ot 12 aekabpsa 1991 r. no onacHbIM
oTxofam (cMm. bubnuorpaduio (5));

) ecnn Heo6xoA4MMO, Ha 3aBOAe A0/MKHbl ObiTb MPUHATHI AONOMHUTENIbHbIE MEPbl MPEeAOCTOPOX-
HoCTW;

h) xumnyeckunii aHanns (ecnyu BO3MOXEH, B 3aBUCHMOCTM OT FOMOTEHHOCTW OTXOL0B U KpUTEPUEB Mpo-
N3BOACTBA).

Ecnun oCHOBHblE XapakTepuCTUKN OTXOA0B NOKa3blBatoT, YTO Tpebyemble KpUTepun ANa 0TX0A0B BbINO-
HAKTCA, TO Takme 0TX0Abl MOTYT NPUMEHATLCA Ha 3aBoge. Ecnv 310 He Tak. Takue 0TX0A4bl He MOryT 6biTb Npu-
MeHeHb! Ha 3aBoge. [poun3BoanTenb OTXOA0B UK, NPY €ro OTCYTCTBUM, NNLI0, OTBETCTBEHHOE 3a ynpas/ieHune,
HeceT OTBETCTBEHHOCTb 3a COb6/0AeHVe LOCTOBEPHOCTH MHhOpPMaLMM O XapaKTepPUCTHKax OTXOL0B.

7.4.3.1.2 CooTBeTCTBME MPOBEPKU

Ecnn oTxoppl, onvpascb Ha 6a30Bble XapakTepUCTVKU, MPU3HaHbI NpUemMaemMbiMy A48 3aBoga Mo npo-
M3BOACTBY TBEPAOro TON/IMBA U3 BbITOBLIX OTXOA0B, TO BNOC/EACTBMM OHU NOAMEXaT NpoBepKe Mo nnaHy ans
onpegfesieHns COOTBETCTBMSA OTXOL0B OCHOBHbIM KPUTEPUAM ¥ COOTBETCTBYIOLLMM KPUTEPUAM NPUEMKM (ecnu
TakMe Kputepum NpUeMkun 6blin yCTaHOB/EHbI).

dyHKUMelt npoBepkn cobnoaeHna TpeboBaHnil ABNAETCA nepuoguyeckas NnpoBepka NOTOKOB OTXO-
[O0B. VcnbiTaHns, MCNosib3yeMble A/ NPOBEPKU COGM0AEeHNI TpeboBaHWiA, f0/KHbI ObiTh BblGpaHbl U3
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TeX, KOTOpble UCMOJIb3YTCA /1 OCHOBHON XapakTepucTuku. NS aTux Lenei Ao/MKHbI MCNob30BaThCA
ntaHgaptusneaHHole MeTulbl.

MpoBepka COOTBETCTBMA TPe6OBaHVAM A0/HKHA NPOBOAUTLCA HE pexe O4HOro pasa B rof. 1 onepartop
B /1I060M criyyae fo/MmKeH y6eanTbCs, YTO NpoBepKa BbINOHEHWNA COOTBETCTBUA TPe6oBaHUSAM NPOBOANTCA B
o6beme 1 ¢ 4acToTON, onpeAeneHHbIMA OCHOBHBIMW XapakTepucTUkamu.

7.4.3.1.3 TlpoBepka Ha mecTe

Kaxpasn 3arpyska noctaB/IEHHbIX Ha 3aBOJ, OTXOM0B [JO/KHA 6biTb BU3yaslbHO OCMOTpPeHa A0 u/unu no-
cne BbIrpy3skn. [Lo/mKHbl 6bITb MPOBEPEHbI HEO6X0AVMbIE [OKYMEHTI.

OTxoAbl MOTYT 6bITb NPUHATBLI HA 3aBOAE, €C/IN OHU COOTBETCTBYIOT KpUTEPUSAM, OnpefenieHHbIM B Npo-
Lefype xapaktepucTtuku. Ecnvm aTo He Tak. 0TXoAbl He MOTyT 6bITb NPUHATBI AN1A UCNONb30BaHNA B MPOU3BO/-
CTBE TBEPAOro Tonansa n3 6bITOBbIX OTXO0B.

7.5 Npon3BOACTBO U 06CNyXMBaHUE
7.5.1 ¥YnpaBneHne npon3BOLCTBOM U 06CAYyXMBAHNEM

FOCT P ICO 9001—2008 CucTteMbl MeHeIXKMeHTa kayecTBa. TpeboBaHus

7.5 NMpoun3BoACTBO U 06CNYXMBaHNE

7.5.1 YnpaBneHne Nnpov3BOACTBOM U 06CAyXMBaAHUEM

OpraHu3auusa fo/xHa NaaHnpoBaTh 1 OCYLEeCTBASATb NPON3BOACTBO N 06CYXMBaHNE B yNpaBiseMblX
yCNoBUsIX. YnpasnsieMble yCNoBUA [O/MKHbI BKIOYaTb B ceba TaM. rae 370 NpUMEHMMO:

a) Hanmume vHdhopmMalmm, ONMUCbIBatOLLE XapaKTEPUCTUKMA NPOAYKLMN;

b) Hannune pabounx NHCTPYKLUWI B clydyae HeO6X0ANMOCTH:

C) NpUMEeHeHne noaxoasLero obopyaoBaHus;

d) HanmMume n NpUMEHEeHNe KOHTPOLHOTO Y M3MepPUTENbHOr0 060PYA0BaHNA:

e) NpoBefeHVe MOHUTOPUHIa 1 N3MEePEeHWii;

0 ocyLecTBneHMe BbiNycka, NOCTaBKW W AeiicTBKIA NOC/e NOCTaBKN NPOAYKLMN.

7.5.1.1 Pabouune NHCTPyKLUN

OpraHusaumsa fo/mkHa NOoAroTOBUTbL [OKYMEHTUMPOBaHHbIE paboune WHCTPYKUUWM ANS BCEX COTPYAHU-
KOB. OTBETCTBEHHbIX 3a onepauuy 1 npoLecchl, BAUAIOLWNE HA Ka4YeCTBO NPOAYKLUA. DTN UHCTPYKUUN [ONXK-
Hbl 6bITb pa3paboTaHbl Ha OCHOBE MN/laHa KayecTBa, MaaHa KOHTPOMS U npouecca peannsauun npogykuum un
[OMKHbI 6bITb AOCTYMHbI 4719 UCNOMIb30BaHWSA Ha paboyem mecTe.

7.5.1.2 MpepynpeguTensHble Mepbl U NpoduiakTuyeckoe o6enyxmnsaHme

OpraHun3auus AomkHa MAeHTUNLMPOBAThL KloYeBble NPoLecchl U NPefocTaBNAaTb Pecypebl AN TEXHU-
4YeckKoro ob6cnyxmeaHus MmawnH 1 obopyaosaHna 1 paspaboTatb 3PEKTUBHO NaaHMPyEMYO cucTemy obLe-
ro NPEBEHTUBHOTO 06CNYXNBAHUSA.

Takas cuctema [0J/XKHA Kak MUHUMYM BKloYaTb criefytoLlee:

- CnN1cok obopyaoBaHus:

- 3an1aHMPOoBaHHbIe MEPONPUATUAA TEXHUYECKOTO 0BCNYXMBAHUS, BKIOHAKOLLME CINCOK 060pyAoBaHNS n/nin
cuUcTeM, TpebyHLWMX NEPUOANYECKOro TEXHUYECKOr0 06CAYXMBAHWSA, UCMIbITAHWIA NI NPOBEPKX, & Takke rpaduk;

- onucaHue TOro, Kak MHCNEeKUun v nepuoguveckoe npodunakTuyeckoe TeXHMYeckoe obcnyxusaHvue
6yayT NPOBOAUTLCA U OPOPMIATLCA JOKYMEHTA/ILHO;

- onucaHue Toro, Kak 6yayT OCyLecTBAATLCA NOBTOPHbIE UHCNEKLMN U 3(D(DEKTUBHOCTb KOPPEKTUPYIO-
LWMX feincTBuii;

- yNaKkoBKy ¥ KOHCepBaLmio 060py0BaHuUsi, ero HaCTPOIKY v rpagyvipoBKy:

- HaMuMe 3anacHbIX YacTell A1 OCHOBHOIO NPOM3BOACTBEHHOIO 060PY0BaHUS.

OpraHun3aums o/mKHa UCnonb3oBaTb METOAbl MPEBEHTUBHOIO TEXHNYECKOTO 06CNYXMBAHUSA U NOCTOSH-
HOrO y/yyLleHns pe3ynbTaTUBHOCTU N 3(PDEKTUBHOCTAN NPOU3BOACTBEHHOIO 060PY0BaHNSA.

7.5.2 Banupauma npoueccos Npon3sogcTea n 06CcnyxunsaHus

FOCT P NCO 9001—2008 CuctemMbl MeHegXMeHTa kavyecTBa. TpeboBaHus

7.5.2 Banugauusa npoueccos NpovM3BOACTBa U 06CNYXNBaHNA

OpraHu3sauvs Jo/mMKHa BavaypoBaTh BCe NPOLECChl NPOM3BOACTBA U 06CYXUBaHWS, pe3y/bTaTbl KOTOPbIX
He MOryT 6bITb BEpPUULIMPOBaHLI NOC/EAYIOLMM MOHUTOPUHIOM WM U3MEPEHUAMU, U3-3a Yero HeJoCTaTku
CTaHOBATCA O4EBUAHBLIMU TOJILKO MOC/IEe Ha4as1a UCNob30BaHUA NPOAYKUMM UM Nocsie NPeoCcTaB/IeHNs YCryTu.

Banupauva gomkHa NnpoAeMOHCTpMpoBaTh CNOCOBHOCTb 3TUX NPOLECCOB AOCTUraTh 3an/iaHMpoBaH-
HbIX pe3y/bTaTos.
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7.5.5.1 XpaHeHue

Korpa aTo yMecTHO, B LiENIAX BbIABNEHUS YXYALIEHUSI COCTOAHUSA NPOAYKUMN Ha cknaje cnefyeT oLeHu-
BaTb €€ COCTOsIHNE C 3an/fiaHNpOoBaHHO NepuoaNYHOCTLIO.

7.6 YnpaBneHvne o60pyf0BaHUEM 4711 MOHUTOPUHIA U U3MepeHUi

FOCT P NCO 9001—2008 CucTteMbl MeHeMKMeEHTaA KayocTBa. TpebosaHus
7.6 YnpaBneHve o6opygoBaHMeM 419 MOHUTOPUHIA U U3MepPeHui
OpraHusauus fo/mkHa onpefenuTe MOHUTOPUHE U U3SMEPEHUS, KOTOPble MPeACTOMT OCYLLEeCTBAATb, a

Takxe o60py,qOBaHme ANA MOHUTOPUHra un M3mepeHm171, HEO6X0,CI|I/IMOG ansa obecneyeHus cBnaeTenbCcTea
COOTBETCTBUA NPOAYKUNUN YCTAHOB/1EHHbLIM TpeGOBaHMHM.

OpraHusaumnsa go/mkHa yCTaHOBUTb Npouecchl 418 06ecneyvyeHns Toro, YTobbl MOHUTOPUHT U U3Me-

peHna mornu ObITb BbINO/IHEHbI U B ,Cl,ef/lCTBIATe]'IbHOCTM 6bI/1N BbIMNO/IHEHLI B COOTBETCTBUU C Tpe6osa-
HUAMU K HAM.

Tam. rge Heo6xoanMo obecneumBaTb MMEIOLME 3aKOHHYIO CUNY pesy/bTaThbl, U3MepuTebHoe 06opy-
foBaHue A0/HKHO 6bITh:
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a) oTKanMbpoBaHo /MM NOBEPEHO B YCTAHOB/IEHHbIE NEPUOALI UK Nepes ero NpUMeHeHneM no ata-
NIoHaM, nepejawoLlm pasMepbl eAnHUL B CPaBHEHUUN C MEXAYHAPOAHBIMU U HALMOHa/IbHLIMU 3Ta/IoHa-
Mu. MNpn OTCYTCTBUM TakMxX 3TaIOHOB 6a3a, NCNob30BaHHaa AN KanubpoBKM UV NOBEPKM, AOHKHA ObITb
3apeructpupoBaHa (cm. 4.2.4);

b) OTpErynnpoBaHoO 1av NOBTOPHO OTPEry/IMPOBaHO N0 Mepe Heo6X0AUMOCTY;

C) UAEHTMMLMPOBAHO B LieNAX YCTaHOBIEHNA cTaTtyca KalimbpoBKu:

d) 3aWumLLeHo OT peryiMpoBoK, KOTopble caenany 6ol HefleiCTBUTENbHLIMK pPe3ynbTaTbl NU3MEPEHNUS;

€) 3alLLEHO OT NOBPEXAEHUSA U YXYALLIEHUSI COCTOSIHUSA B X04e obpalleHUsi, TEXHUYECKOro 06CnyXu-
BaHWS N XpaHeHUs.

Kpome TOro, opraHusauuns [o/mKHa OLEHUTb U 3aperncTpmposaTb NPaBOMOYHOCTb NpeablayLnX pe-
3yNbTaToOB U3MEPEHUS, ecn 06HapYXeHOo, YTO 060pyJoBaHMe He COOTBETCTBYeT TpeboBaHusiM. OpraHu-
3aumsa Jo/MmKHA NpeanpuHATL COOTBETCTBYHOLLEE AeliCTBME B OTHOLLEHWM Takoro o6opyaoBaHus u nobol
N3MepeHHO NpoayKUuK.

3anvcy pesynbTaToB Ka/MGPOBKM M NOBEPKU AOMKHbI NOAAEPXUBATLCSA B paboyeM COCTOSIHUM
(cm. 4.2.4).

MpumevyaHune — TpeboBaHusA 7.6 NPUMEHSIOT HAPSAY C METPOOrMYECKMI NPaBUAaMK U HOPMamu, UMeLLUMIN
0653aTeNIbHYI0 CUy Ha TeppuTopmmn Poccuiickoin ®egepauum, KOTopble coepXaTcsa B HOPMaTMBHbIX JOKyMeHTax no obe-
CMeyYeHunto eANHCTBa N3MepeHuii, yTBepxaaeMblx PefepasibHbIM areHTCTBOM N0 TEXHUYECKOMY peryimpoBaHuio U MeTpo-
10TMN B COOTBETCTBMU C DPefepasibHbiM 3aKOHOM OT 26 noHA 2008 1. Ne 102-$3 «O6 o6ecneyeHnn eANHCTBA U3MEPEHN».

Ecnu npu MOHUTOPUHIE Y M3MEPEHUN YCTAHOBMEHHbIX TPe60BaHMIA UCMOMNb3YT KOMMNbIOTEPHbIE MPO-
rpaMMHble CPefcTBa, MX CMNOCOGHOCTL YAOBNETBOPSATL NpeanosiaraemMoMy NpUMEHEHUIO NpeaBapuUTesbHO
[O/XHA 6bITb NOATBEPXAEHA 1 MOBTOPHO MOATBEPXAEHA N0 Mepe HEOBX0AUMOCTH.

NMpumeuaHue — MNofTBEPXKAEHNE COOTBETCTBUS KOMMbIOTEPHOTO NPOrPaMMHOro o6ecneyeHus npegnonarae-
MOMY NPUMeHEeHNI0 06bIUHO NpesycMaTpUBaET ero BepudmnKaLmuio 1 MeHeKMEHT KOHQUrypauum B Lensx nogaepxa-
HUS ero NPUrogHOCTM A1 UCMO/Ib30BaHMS.

7.6.1 CUCTEMHbIi aHaNn3 U3MepeHUi

[lns Toro yto6bI NpoaHanNn3MpoBaTh N3IMEHEHUs, NPUCYTCTBYOLLME B pe3ynbTatax CpefCcTB U3MepeHuii n
ucnblTaTeNbHOro 060pyA0BaHNA CUCTEMbI K&XKAO0r0 TUNa, creayeT NpoBECTU cTaTUCTUYeCKNe UCCNefoBaHUS.

7.6.2 3anucu o rpagynpoBKO/MOBCPKO

OT4eTbl 0 rpafyMpoBKe/MOBEPKE AESATENBHOCTU BCEX AATUNKOB U3MEPUTE/IbHOIO M UCNbITaTe/IbHOro 060-
pyfoBaHus. Heob6XxoauMble AN5 06ecneyeHns fokasaTeNbCTBa COOTBETCTBUS NPOAYKLMN TEXHUYECKUM XapaKTe-
pvCTUKaMm, B TOM Ynce o60pyA0BaHNs HAEeMHbIX PaGOTHVKOB U KTMEHTA, JO/MKHbI BKIHOYATL B cebs cregytollee;

- naeHTuduKaumio obopyaoBaHns, BkIYas ctaHAapTbl HA MU3MEpPeHWUsl, B COOTBETCTBUM C KOTOPbIMU
rpagyvpyeTcs obopyfoBaHue:

- NPOBEpPKY NOCNeAyLNX UHXEHEPHBLIX N3MEHEHWIA;

- nobble HecTaHJapTM30BaHHbIE AaHHbIe, NOSlyYeHHbIe AN rPagypoBKU/NOBEPKY;

- OLeHKY BO3leiiCTBMA HECTaHAAPTM30BaHHbIX COCTOSHWIA;

- 3aK/l0YeHre 0 COOTBETCTBMU CTaHAapTy nocse rpagynpoBKU/MoBepKY;

- yBEAOM/IEHNE K/IMEHTA, ecnn Gblna OTNpaB/ieHa COMHUTENbHAA NPOAYKLUS.

7.6.3 TpeboBaHua Kk nabopatopun/otéopy npobd

7.6.3.1 BHyTpunabopaTopHbIilii 0T60p Npo6

BHyTpeHHAS nabopaTopusi opraHusaumm n/vnu cnyxba otéopa npobd AO/KHbI MMETb ONpefesieHHYo
o6nacTb, KoTopas BKOYaeT B cebs CNOCOOGHOCTL BbIMOMHATL TpebyeMyto MHCNekuuo, oTéop nNpob, aHanus,
UCMbITAHUS N KaNMObpoBKy. 3Ta 061acTb AO/KHA ObITh BKIOYEHA B JOKYMeHTUupoBaHHyto CMK. OpraHusauus
AO0/DKHa onpeaendatb U OCYLWeCTBATbL Kak MUHUMYM crefyrouine TexHnyeckne Tpe6OBaHI/IFIZ

- afleKBaTHOCTb ([0CTaTOYHOCTb, COOTBETCTBME, NPUTOAHOCTL) 1abopaTopHbIX Npoueayp;

- KOMNEeTEHTHOCTb NepcoHana naéoparopuu;

- UCMbITaHUA NPOAYKLUN;

- CNOCOBHOCTb BbIMNOMHATL 3TW YCAYTM NPaBUbHO, C BbICOKOM CTENeHbi0 NPOCIeXMBAEMOCTM MO COOT-
BETCTBYHOLUMM CTaHAapTam npoueccos (Takum kak EN. ISO. ASTM v gp.);

- 0630p CBA3aHHbLIX 3anucel;

- KOMMNETEHTHOCTb OMepaTopPoB UM NPO60OTOOPLLMKOB.

MpumeyaHne — akkpegutaumsa no FOCT P MCO 17025 [7] moxeT ncnonb3oBaTbCsA 415 AeMOHCTpaL M nocras-
LMKOM COOTBETCTBUA BHYTPEHHe! nabopaTtopuu aTM TpeboBaHMSAM, HO He siIBNAeTCcs 06s3aTeIbHOA.
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7.6.3.2 BHelwHAs nabopaTtopua/npoBepstoLLas KoMnaHus

BmellHas/kommepyeckas/He3aBucumas naboparopmsa WaM NpoBepsiolmMe KOMNaHuuW, UCNofb3yemble
opraHusauueli 4na nposepku, oTbopa Npob, aHasM3oB, UCMbITAHUIA UK TPafypPOBKY, AOKHBI UMETh onpe-
JleneHHyto obnacTtb, KOTopas BK/OYaeT B ce6A CNOCOBHOCTL BbINOSHEHNA HEO0BX0ANMbIX NMPOBEPOK, oTHopa
npo6, NCMbITaHW UK TPagyNPOBKY, a Takxke:

- npoBepslOWas KoMnaHna wam nabopatopus Ao/kHa ObiTb akkpeguMToBaHa Ha COOTBETCTBUE
FOCT P NCO 17025.

MpumevaHuna

1 Takoe goka3aTesibCTBO MOXET ObITb NPOAEMOHCTPUPOBAHO NPY OLLEHKE 3aKa3UMKOM W/IN. HaNpUMep, YTBEPXIEH-
HOWi 3aKa34yMKOM BTOPOI CTOPOHOIA, 4TO abopaTopmsa cooTBETCTBYeT nonoxeHmam FOCT P NCO 17025.

2 Korpa B kBanuuumnpoBaHHoli nabopatopuy HefOCTynHA YacTb 060pyA0BaHMS, TpafyrpoBKa MOXeT GbiTb Npo-
BejeHa Ha Npou3BOACTBEHHOM 060pyJoBaHWMN. B Takom cryyas opraHusauus [o/hkHa rapaHTuposaTb, YTo TpeboBaHus,
onucaHHble B 7.6.3.1. 6b1/11 BbINO/HEHbI.

8 M3mepeHue, aHaNN3 n ynydylweHne

8.1 O6wWmre NoAoXKeHNA

FOCT P NCO 9001—2008 Cuctembl MeHegXMeHTa kayecTBa. TpeboBaHus

8 N3mepeHune, aHanus3 u ynydleHue

8.1 O6uwme NonoXeHns

OpraHusauus Ao/MKHa NAaHnpoBaTb U MPUMEHSATb NMPOLECCbl MOHUTOPUHIa, U3MEpEeHUs, aHanmsa u
yny4leHns, HeobxoanMble ANs:

a) ;eMOHCTpaLymn CoOoTBETCTBUS TPe6oBaHNiA K NpoayKuum;

b) o6ecneyeHns cootseTcTBMA CMK:

C) NOCTOSAHHOTO MOBbILEHUS pe3ynbTaTuBHocTM CMK.

YkasaHHas AeATeNbHOCTb JO/HKHA BK/IOYaTh B Cebs onpefenieHne npyMeHMMbIX METOA0B, B TOM HMC-
nle cTaTUCTUYECKUX, N 061acTb UX UCNOMb30BaHUS.

8.2 MOHUTOPWHT U n3MepeHune

8.2.1 Y0BNEeTBOPEHHOCTb NOTpebutenei

FOCT P NCO 9001—2008 CucteMbl MeHegXMeHTa kayecTBa. TpeboBaHus

8.2 MOHUTOPUHI 1 n3MepeHue

8.2.1 Ya0BNeTBOPEHHOCTb NoTpebuteneii

OpraHusauus Ao/HkHa NpoBOAMTb MOHUTOPUHT MHOpMaLuK, kacatLeics BOCNpuATUS noTpebuTe-
NleM BbINOJIHEHWS OpraHu3almeli ero TpeboBaHuii, Kak 0AMH U3 cnoco60oB n3MepeHns pa6oTtel CMK. Jonx-
Hbl ObITb YCTAHOB/IEHBI METOABI MOMYYEHUS Y UCNOMb30BaHUS 3TOM MHDopMaLUK.

NMpumeyaHue — MOHUTOPUHT BOCMIPUATUS NOTPEBUTENSIMI MOXET BK/IHOUYATL B CE6S NoNyyeHne nHgopmaLmum
13 TakMx UCTOYHWKOB, Kak WCCMefoBaHNA YAOBNETBOPEHHOCTU NOTpebuTeneil, faHHble OT noTpeduTeneii o kayectse
NocTaB/IeHHO NPoAYKUWK, NCCefoBaHUS MHEHWI Nnofnb3oBaTeneil, aHann3 oTToka KIMeHToB, 6narogapHocTu, npe-
TEH3UW NO rapaHTUiiHBIM 06A3aTeNbCTBaM U 0THETbl pacnpocTpaHuTene.

8.2.2 BHyTpeHHMe ayaunTbl (NpoBepKun)

FOCT P NCO 9001—2008 Cuctembl MeHegXMeHTa kayectBa. TpeboBaHus

8.2.2 BHyTpeHHue ayanTbl (NpoBepKU)

OpraHun3auua Jo/mKHa NPOBOAUTL BHYTPEHHVE ayAuThbl (NPOBEPKN) Yepes 3anaaHnpoBaHHble NHTepBa-
Nbl BPEMEHW B LefiAX yCcTaHOB/IeHNsa Toro, 4to CMK:

a) COOTBETCTBYET 3an/jiaHMpoBaHHbIM MepoONpuUATUAM (CM. 7.1), TpeboBaHNAM HacTosLero ctaHjapTa
n TpeboBaHmAM kK CMK. pa3paboTaHHbIM opraHusauues;

b) BHefpeHa pe3y/bTaTVBHO M NOAAEPXMNBAETCA B paboyem COCTOSHUN.

Mporpamma ayauTos (NPOBEPOK) A0/KHA NIAaHUPOBATLCA C YYETOM cTaTyca U BaXKHOCTU NPOLLeCCoB U
y4yacTKOB, NoAnexatynx ayauTy, a Takke pesynbTatoB npeaplaywmx ayautos. Kputepuu, obnactb npumMe-
HeHMs. YyactoTa U MeToAbl ayAMTOB A0/MKHbI 6bITb OnpeaeneHbl. Boibop ayanTopoB 1 NpoBeAeHne ayanToB
[OMXHbI o6ecneynBaTb 0O6BLEKTUBHOCTL U B6eCcnpucTpacTHOCTL npouecca ayauta. AyauTopbl He JOKHbI
NpoBepsATb CBOK COGCTBEHHYIO paboTy.
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[lomkHa 6bITb YyCTaHOBNEHA [OKYMEHTMPOBaHHaA npoueaypa Ana onpefeneHns 0TBETCTBEHHOCTU U
Tpe6oBaHuiA, CBA3aHHbLIX C NIAHUPOBAHWEM U NPOBEAEHNEM ayAUTOB, BeAEHUEM 3anuceli 1 cocTaBneHneM
0T4ETOB O pesyfbTarax.

3anucy 06 ayauTax u ux pesynbTtaTtax AO/MKHbI NOAAEPXKMBATLCS B paboyem cocTosHuM (cm. 4.2.4).

PykoBOACTBO, OTBETCTBEHHOE 3a MpoBepsieMble 061acTW AESTENbHOCTU, AO/KHO 06ecneynTsb,
4yTO6blI BCE HEOOXOAUMbIE KOPPEKLMN U KOPPEKTUpPYoLWmMe AeiiCTBUSA NpeAnpuHMManuch 6e3 n3nwHei
OTCPOYKM ANSA YyCTPaHeHUs 06HapyXXeHHbIX HECOOTBETCTBUIA W BbI3BABLUMX UX MPUYMH. Mocneayowne
AelicTBMA AOMXHbI BKOUaTh B ce6a BepudmKaLmio NPUHSATLIX MOP M OTYET 0 pesynbTatax Bepuduka-
umm (cm. 8.5.2).

8.2.2.1 AyauT cuCTeMbl MEHEIKMEHTa KayecTBa

OpraHu3auuns fo/mxHa npoBoAnTb ayaut CMK ans nposepku cOOMI0AEHWUA HACTOSALWEro ctaHjapTta u
TpeboBaHuWit Nt060I AONONHUTENBHOW CUCTEMbI MEHEAXKMEHTA KayecTBa.

8.2.2.2 AyguT npouecca npoussoacTea

OpraHunsauus [o/mKkHa NpoBOAUTL ayAuT Kax4oro npoussoACcTBEHHOro npouecca Ans onpefeneHns ero
3 PeKTUBHOCTN.

8.2.2.3 AyauT npoayKummn

OpraHun3auns fo/mKHa ¢ onpejeneHHoW YacToTon NpoBOAUTL ayAuT NPOAYKLUMW HA COOTBETCTBYIOLLMX
cTagusax Npou3BOACTBa U NOCTABKM C Lieflblo COOTBETCTBUS BCEM YCTAHOB/IEHHBLIM TPEGOBAHNAM.

8.2.2.4 TlnaHbl BHYTPEHHero ayauta

BHyTpeHHVe ayanTbl AO/MKHBI OXBaTbiBaTb BCE CBA3AHHbIE MPOLECChI, AeATeNIbHOCTb 1 paboynie CMeHbI
MeHe[XMEHTa KayecTBa M J0/KHbI ObITb 3aHECEHbI B COOTBETCTBYIOLLMIA rOL0BOI NaH.

Mpy BHYTPEHHUX/BHELLHNX HECOOTBETCTBUAX UM Xanobax KIMeHTOB KO/IMYeCTBO ayANTOB YBE/TMUNBALIOT.

MpumeyaHune — N5 KAXAOrO ayanTa UCNONb3YHT CNeLnanbHblil CNMCOK NPOBEPKU.

8.2.2.5 KBanudmkauns BHyTpeHHero ayautopa

OpraHunsaumsa fo/HkHa UMeTb BHYTPEHHUX ayAMTOPOB, KOTOpble UMET NpaBo NpOBOAUTL ayAuT Ha Co-
oTBETCTBME TpeboBaHNSAM HacToswero ctaHgapTa (cm. 6.2.2.2).

8.2.3 MOHUTOPWHT U N3MepeHne NpoLeccoB

FOCT P MCO 9001—2008 CucteMbl MeHeMKMeHTa KayecTsa. TpebosaHus

8.2.3 MOHUTOPWHT N N3MepeHne NpoL.eccos

OpraHu3auus [o/mKHa UCnob30BaTh NOAXOAALME METOAbl MOHUTOPUHIA W. FAe 3TO NPUMEHVMO, U3-
MepeHus npoueccos CMK. 3T MeTofbl JO/MKHbI AEMOHCTPMPOBATb CMOCOGHOCTb MPOLLECCOB AOCTUrATb
3ann1aHMpOBaHHbIX pe3ynbTaToB. Ecn 3annaHnpoBaHHble pe3ynbTaTbl He OCTUIalTCs, TO 4O/MKHbI Npea-
NPUHUMATLCSA HEOOXOAMMbIE KOPPEKLMW N KOPPEKTUpYyoLwWwne AelicTBUSA.

MpumevaHune — lMpu onpegeneHnn NOAXOAALMNX METOLOB OpraHu3auus LO/HKHA yuyuTbiBaTb TUN U 06bem
MOHUTOPUHIa Nnn I/I3MepeHVIVI, noaxoaoAawnx Ana Kaxaoro n3 Takux npoueccos, B OTHOWEHUN UX BINAHNA HA COOTBET-
CTBME TpebOoBaHMAM K NPOAYKLUN 1 HA pe3ynbTaTuBHOCTb CMK.

8.2.3.1 MOHUTOPUHT N U3MEpPEHNEe TEXHOIOTMYECKUX MPOLEeccoB

OpraHun3auus gomxHa paspaboTtatb v NoAAepXUBaTh Ha PErynsapHoOli OCHOBE AOKYMEHTUPOBaHHbIe Mpo-
Leaypbl MOHUTOPWHIA N U3MEPEHWI KNI0YEBbIX XapakTepucTuK ee AeATeNbHOCTU U feATeIbHOCTU, koTopas
MOXEeT OKasblBaTb 3HAUMTE/NIbHOE BAVAHWE Ha KayecTBO npoaykuuu. OHWM AO/MKHBI BKAOYaTb B Ce6s 3anucb
NHbopmaLmmn AN OTCNEXMBAHUSA NPOU3BOAUTENIBHOCTU, COOTBETCTBYIOLLErO ONepaTMBHOro KOHTPOIS U COOT-
BETCTBUA LeNsM v 3agadyam opraHusauum B 061actv kadecrsa.

OpraHun3ayusa gomkHa paspaboTaTtb v nogaepXxmnsarb JOKYMEHTVPOBAHHYIO Npoueaypy Nepuoamnyeckoi
OLEHKV COB/I0AEHUS COOTBETCTBYIOLLNX 3aKOHOB U HOPMATUBHbIX aKTOB.

8.2.4 MOHUTOPUHT 1 N3MOPOHNE MPOAYKLUN

FOCT P MICO 9001—2008 CucTteMbl MeHeMKMeHTa KayecTsa. TpebosaHus

8.2.4 MOHUTOPUHT N N3MepeHne NpoayKuun

OpraHusaums AO/HKHA OCYLWEeCTBNATb MOHUTOPUHT U U3MEPATb XapakTepUCTUKM NPOAYKLUN B Lensx
BepudmkaLmm cobnofeHns Tpe6oBaHunii K NpoayKunn. 3TO JO0/MKHO OCYLLLECTBAATLCA HA COOTBETCTBYHOLLMX
cTaauax npouecca XW3HEHHOro Lukna NpoAyKLMmM COrTacHo 3anjiaHupoBaHHbIM MeponpuaTuam (cm. 7.1).

CeugeTtenbCTBa COOTBETCTBUA KPUTEPUAM NPUEMKM JO/DKHBI NOAAEPXMBATLCA B paboyeM COCTOSHUM.

3anucu gomkHbl ykasblBaTb nuo(a), caHkLMoHnpoBasluee(Me) BbiNyck Npoaykuum (cm. 4.2.4).
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BbINycK NPOAYKUMM U NpefocTaB/ieHne ycayr NoTpeGuTesto He f0/MKHbI OCYLLLEeCTBSATLCA A0 Tex nop.
noka Bce 3annaHupoBaHHble AeiicTBUs (CM. 7.1) He GyayT YA0BNETBOPUTE/NBHO 3aBEPLLEHbI, EC/TN HE YTBEPX-
[lEHO MHOE COOTBETCTBYHOLLMM MO/THOMOYHBIM JINLOM WM OPTaHOM U. FAe 3TO MPUMEHKUMO, NOTPeGUTENEM.

OpraHu3auua fo/mkHa YCTaHOBUTb U ykasaTb M3MepeHue TpeboBaHWil (BKOYAS KpUTEPUM NPUEMKM)
Ana aToli npoAykuun. OpraHusaunsa Ao/HKHa NAaHnpoBaTh WU OCYLLECTBNAATE MOHUTOPWHT U U3MEpeHue npo-
OyKUMK. 4TO6bl yBeauTbes, UTO TpeboBaHUSA MHTEPECYILWMUX YacTeld 6blan LOCTUTHYTbI U ANA yNyylweHus
Npon3BOACTBEHHBIX NPOLECCOB.

[ns knaccudpmkauum n cneundrkaumn Takoin NpoayKUMM opraHnsaumsa Ao/mkHa npugepxmeaTbes npa-
Bun B cooteetcTBuM ¢ FOCT P 54236.

370 npejnonaraeT HeO6XOAMMOCTb:

a) NPUHATUSA WaroB co3faHns obpasLoB B COOTBETCTBMN C HACTOSALMM CTaHAapTOM, NpegHasHavYeHHbIM
Ansa otbopa v NOAroToBKM Npoo;

b) NpoBepkM KayecTsa nNpoaykuum B cootsetcTeun ¢ FOCT P 54236.

Takum 0b6pas3om, opraHusauus Ao/mKHa NOAroTOBUTL, BHEAPUTL W COBEPLUEHCTBOBATL MN1aH KayecTsa
[ANA Kaxafoi NpoAyKuMKW; aTOT NaaH BKoYaeT B cebs nnaH ot6opa Npob € y4eTOM OCHOBHbIX 3TanoB Npous-
BOACTBEHHOrO npolecca TakMum 06pa3om, YTobbl MOAYUNTb AOCTATOYHbIE AaHHble, NO3BO/IALME NpoLeccy
ocTaBaTbCsA NOAKOHTPO/IbHBIM B LeN1AX BbINOHEHNA TPe6OBaHWI K Ka4eCTBY U Bbi3biBaTb fJlOBEPUE K KAUECTBY
TBEPLOro TON/JMBa U3 GbITOBLIX OTXOA0B. BHYTPEHHWE MCTOYHVKM OTK/IOHEHWUI A U HEONPeAeNeHHOCTH B HEM,
B TOM YmMc/ie cBA3aHHbIe C 0T6OPOM NPO6 ¥ UCMbITAHWUAMM, AO/MKHbI ObITb CNOMb30BaHbI 415 BbiGopa Tovek
B npoLiecce 1 ypoBHell NepuoANYHOCTM, C KOTOPOI OTOMPAOT M UCMbITbIBAIOT NPO6bI (Hanpumep, KOHTPO/b
KauecTBa). MnaH KayecTBa U Kaxoih ero mogudumkaumm gomxkeH 6biTb 4OCTYNEH MO 3anpocy BnacTei u 3a-
MHTEpPEeCcOoBaHHbIX CTOPOH NPU YCMI0BMW NOMHON 3aWmnTbl KOHUAEHUMaNbHO MHopMauun.

OTa npouegypa Takke 6yAeT No3BONATbL OpraHvM3auuy COBEPLLUEHCTBOBATb CBOK CMOCOOHOCTb BbIMO/I-
HATb TpeboBaHMA K kayecTBy (HanpvMep, NoBbILLEHNE KayecTBa).

8.2.4.1 OT160p Npob ¥ UcnblTaHUA

OT60p, CoKpalleHne, NOAroToBka Npob u MX NCNbITaHWs NPoBOAAT B cooTBeTcTBUM ¢ TOCT P 54236.

8.3 YnpaBneHve HecoOTBeTCTBYOLWEeN npoaykune
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8.3 YnpaBnieHne HeCOOTBETCTBYOLWEN NpoaykLumnei

OpraHusaums fomkHa obecneymsaTtb UAeHTUGMKALMIO NPOAYKLMK, HE COOTBETCTBYOLLE TPE6OBaHNAM,
1 ynpas/fieHne el B Lensax npefoTepalleHns HenpegHamMmepeHHOro Ncnosib30BaHns UM NoCTaBKu Takoi Npo-
aykuun. [lomkHa 6bITb YCTaHOB/EHa AOKYMEHTUpPOBaHHAsA npoleaypa 415 onpefeneHns cpeacTs ynpasne-
HWS1 1 COOTBETCTBYHOLLE OTBETCTBEHHOCTM U NOSTHOMOUMI ANA AENCTBUI C HECOOTBETCTBYIOLLIE/ NPOAYKLMEN.

Ecnun 3To BO3MOXHO, OpraHu3auus Ao/mkHa nNpefnpuHYMaTh B OTHOLLEHWM HEeCOOTBETCTBYIOLLEA Mpo-
Aykuun cnepytowme aeiicteus (O4HO MM HECKOJBKO):

a) ycTpaHeHne o6HapyXeHHOro HeCOOTBETCTBUS;

b) caHKLMOHMPOBaHNE MCMNOMb30BaHWSA, BbIMyCKa AN NPUEMKMU NPOAYKUMK, eCnn NonyveHo paspeLue-
H/e Ha OTK/IOHEHWe OT COOTBETCTBYIOLLLErO YNOSIHOMOYEHHOr0 iMlia UK opraHa, a Takxe notpeéurtens;

C) NpefoTBpaLleHne ee nepBoHaYasbHOro NpeanoaraemMoro NUCnonb30BaHna UM NPUMEHEHUS;

d) peiicTBusA, afeksaTHble MOCNEACTBMAM (MW NOTEHUMaNbHbIM MOCNEACTBUSIM) HECOOTBETCTBUS,
€C/IN HeCOOTBETCTBYIOLWAA NPOAYKLMSA BbisiB/IEHa NOCne NOCTaBkM UAW Havana Ucnosb30BaHus.

Mocne Toro kak HECOOTBETCTBYIOLLLAA NPOAYKLMA UCNpaBieHa, OHa A0o/MkHa ObiTb NOABEPrHyTa NOBTOP-
HOW BepudmKauun AN NOATBEPXKAEHUS COOTBETCTBUA TpeboBaHUAM.

3anncu 0 xapakTepe HecoOTBETCTBUIA M NOGbIX Nocnefyowmx NpeanpuHATLIX AeACTBUSX, BKYas
nony4YeHHble pa3peLleHns Ha OTKNOHEHUS, AO/MKHbI NOALEPXMBATLCA B paboyem COCTosAHUM (CM. 4.2.4).

MpoAyKuMsi ¢ HEM3BECTHbIM WAW COMHMUTENbHbIM CTATyCOM AO0/DKHA CUATATbCA HECOOTBETCTBYHOLLEN
(cm. 7.5.3) [0 vcnbITaHWIi NO yCTaHOB/IEHWIO peasibHOro cTaTyca.

8.3.1 KoHTponb 3a gopabaTbiBaemoit npoaykuunei

WHcTpykumn no gopaboTke, BkI4vas TpeboBaHUSA NMOBTOPHON MHCMEKUMMW, AO/MKHbI ObiTb AOCTYMHbI U
1CNoNb30BaTLCS COOTBETCTBYIOLUM NEPCOHAN0M.

8.3.2 NHhopMmpoBaHme 3akasumka

B TOM cnyyae, ecnm OTrpy)XeHa HecOOTBETCTBYHOLLASA NPOAYKLMSA, 3aKa3UMKn AO/DKHbI ObITb MPOMHAIOpP-
MMUpPOBaHbl 06 3TOM HEMEAJIEHHO.
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8.4 AHann3 fgaHHbIX
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8.4 AHanns gaHHbIX

OpraHusaums foskHa onpefensaTb, cobupaTe U aHann3MpoBaTb COOTBETCTBYIOLLME AaHHble ANA fe-
MOHCTpaLM1 NPUrogHOCTM 1 pesynbTaTBHOCTU CMK, a Takke OueHMBaHUs, B Kakoi 06/1acT BO3MOXHO
NOCTOSIHHOE NoBbILeHne pe3ynbTatnBHocTU CMK. [laHHble AOMKHbI BKIOYAThL B ce651 MHopMaLmio, nony-
YeHHYI0 B pe3ynibTaTe MOHUTOPUHIa U U3MEPEHUS N U3 [PYTMX COOTBETCTBYIOLLMX NCTOYHWKOB.

AHanu3 faHHbIX AO/KEH NPeACTaBNATb MHPOPMAaLMIO, OTHOCSLLYOCS:

a) K y10BIeTBOPEHHOCTU NoTpebuTeneli (cm. 8.2.1);

b) K COOTBETCTBMIO Tpeb6oBaHUii K npoaykuun (cm. 8.2.4);

C) K XapakTepucTvkaMm W TeHAEeHLMsIM NPOLEeCcCOB U NPOAYKLMW, BK/IOYAsh BO3MOXHOCTW NpoBeAeHus
npeaynpexgarnoLmx aeicTeuii (cM. 8.2.3 n 8.2.4);

d) k noctaBwmkam (cm. 7.4).

AHann3 faHHbIX AO/MKEH BKIOYATL Clefylolme waru.

a) O630p faHHbIX

0630p AaHHbIX BHYTPEHHEN NPOBEPKU NPOBOAAT A1 06ecneyeHns Toro, YTobbl AaHHbIe GbIIN 3anucaHsbl,
nepefaHbl 1 o6paboTaHbl KOPPeKTHO. OH BKIKOYAET B ce6s, HanpumMep, NPOBepPKy BXOAHbLIX faHHbIX, UX pacmd-
POBKY, pacyeTbl, COKpaLlleHns 1 npeobpasoBaHve ownboK. Kpome Toro, aToT 0630p MOXeT 0603HaYaTh yBEpeH-
HOCTb B TOM. YTO CYyLL,EeCTBYeT NOJIHbI/ CNINCOK AOCTYNHON MH(OpMaLmmn 0 Npo6e, Takoi kak 6naHku, Ay6vkatsl,
CPOKM [OCTaBK1, BPeMS BbILEPXKN U AP.. N YBEPEHHOCTb, YTO He CYLLeCTBYeT OLIMGOK Npu NporpaMmMypoBaHum.
Kpome T0ro, NpoBOAAT NOMHYIO NPOBEPKY 4719 ONPeAeneHns Hanmums HeAocTaTkoB, HanpyMep OTCYTCTBME AaH-
HbIX WM MOTEPS LLeNOCTHOCTM (Hanpumep, 13-3a NoBpeXAeHNs uav notepun Nnpu XpaHeHun nnv nepepabdoTke).

b) MpoBepKy AaHHbIX

MpoBepka AaHHbIX — 3TO NPOLECC OLEHKU UX NOMHOTbI, MPaBUIbHOCTU U COOTBETCTBUA KOHKPETHOMY
Habopy AaHHbIX N0 CPABHEHWIO C METOA0M, NPOLEeAYPOi UKW AOTOBOPHLIMU TEXHUYECKUMY SAaHHBIMU.

MpoBepka AaHHbIX AaeT CYLLeCTBEHHYH OLeHKy pe3ynbTaToB N0 CPaBHEHUWIO C 3apaHee onpefeneHHbI-
MV XapakTepucTmkamu, Hanpumep B aHa/IMTUYECKOM MeTofe Wan cucTeMe nNporpammHOro Wan annapaTHoro
obecneyeHus.

C) YTBepxaeHve faHHbIX

YTBEpXAEeHUe AaHHbIX — 3TO 0CO6bIA aHaNUTUYECKUA NpoLecc, KOTOPbIV paclunmpseT aHanns faHHbIX
3a npegenbl MeToAa, npoueaypbl MY OroBOPHbLIX 06513aTenbCTB (HanpyMep, NpoBepka AaHHbIX) Aaa onpe-
JeneHuns kayectsa 0co60ro Habopa faHHbIX MO0 OTHOLUEHWI0 K KOHEYHOMY UCMO/b30BaHWI0.

YTBEpxeHne AaHHbIX 06bIYHO MPOBOAVTCA B NEPBYI0 OYepeb BHYTPU OpraHmsauymn, kotopas npegoctasmna
3TV AiaHHble, U BHELLHE opraHusauueli 1 NPoM3BOAMTCS HA OCHOBE YTBEPXAEHHbIX AaHHbIX HA NOCNeAyLLMX
CTagusAxX npoLecca He3aBUCUMbIM UV BHELLHVM IMLIOM MO OTHOLLEHUIO K NOCTaBLLMKY UK NOMb30BaTENO AaHHBIX.

8.5 YnyuweHwve

8.5.1 MNMocToAHHOE ynyylleHne
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8.5 YnyuweHue

8.5.1 MNocTosHHOE yyyleHne

OpraHusauus 4oXHa NOCTOAHHO MOBbIWATb pe3y/ibTatuBHocTb CMK nocpencTtBsoM MCMNO/b30BaHUA
NnoNMTUKK 1 Lienein B 061acTu KayecTsa, pesynbTaTtoB ayAuTa, aHanmnsa faHHbIX, KOPPeKTUPYoLWMX U npes-
ynpexaawLlumx AeiicTBUiA, a Takke aHannsa co CTOPOHbI PyKOBOACTBA.

8.5.1.1 lMocTosAHHOE ynyuylleHne opraHusauum

OpraHun3auus fomkHa onpeennTb NpoLecc 418 NOCTOAHHbIX YYULLEHWA (CM. NpUMepbl B NpUnoxeHnn b
EH NCO 9004:2000 [101).

8.5.1.2 YnyJweHne npon3BoACTBEHHOrO npotecca

YnyulweHne npouecca npov3BoACTBa [O/MKHO MOCTOAHHO POKYCMPOBATLCA Ha KOHTPOJ/IE U CoKpalleHun
XapakTepucTuK NPoAyKLMU 1 napameTpoB NPOU3BOLCTBEHHbLIX NPOLECCOB.

MpumeyvaHunsn

1 KOHTpO/IMpyeMble XapakTepuUCTUKX OMUCHIBAKOT B N/IAHE KOHTPOJIS.

2 ToCTOsiHHOe yNyulleHue OocyLLecTBAseTCs OAUH pa3 Ha pa6oTocnocoGHOM M CTaGUIbHOM NPOU3BOACTBEHHOM
npouecce, UM XapakTepucTMKU NPOAYKLUM MPOrHO3MPYEMbI 11 OTBEYAIOT TPEG0BAHUAM 3aKazuuka.
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8.5.2 KoppekTupytouwne geincreums
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8.5.2 KoppekTtupyrouwne geictems

OpraHu3auua fo/mxHa NpegnpuHMMaTh KOppekTupylowme AeicTBUS B LieNsX YCTPAHEHUS NPUYUH He-
COOTBETCTBUIA 415 NpeaynpexaeHns NOBTOPHOIO NX BO3HUKHOBEHUSA. KoppekTupylowme AeliCTBUS JO/KHbI
6bITb afleKBaTHbIMW NOCNEeACTBUAM BbISIB/IEHHbLIX HECOOTBETCTBUIA.

[JomkHa 6bITb paspaboTaHa JOKYMEHTMPOBaHHaA npoueaypa Ana onpefeneHus TpeboBaHuii:

a) K aHa/IM3y HecooTBeTCTBUIA (BK/THOYas xanobbl noTpebuteneil):

b) K yCTaHOB/IEHWIO MPUYUH HECOOTBETCTBWIA;

C) K OL,eHMBaHNI0 He06X0ANMOCTN AEeCTBUIA, YTOObI N36exaTb NOBTOPEHUS HECOOTBETCTBUIA;

d) kK onpeAeneHnto 1 ocyLLECTBEHNIO HEOOXOAUMBIX AEACTBUIA;

€) K 3anMcam pesynbTaToB NpeanpuHATLIX AeCTBUI (CM. 4.2.4);

f) K aHanNn3y pe3ynbTaTMBHOCTW NPEeANPUHATLIX KOPPEKTUPYIOLWUX AEACTBUIA.

8.5.2.1 PeweHne npobnem

OpraHu3auua fo/mxHa MMeTb onpefenieHHble NpoLecchl AN pelleHns npobaem, NpuBoAsLLve K onpe-
JeneHunio CyTn Npobnembl 1 ee yCTpaHeHuHo.

Ecnu cyuwecTtByeT chopmaT peLueHusi npo6aem, NpeanucaHHblii 3aKka3ynkoM, opraHn3auust Ao/mKHa uc-
nonb30BaTh ero.

8.5.2.2 3awuTa oT oWmn60oK

OpraHu3auua [o/mkHa MCNo/b30BaTh MeTOAbl 3aluThbl OT OWKNBGOK B NpoLLecce KOPpeKTUpyoLwel aes-
TENIbHOCTH.

8.5.2.3 BCTpeyHOe KoppeKTupyioLee Bo3aencTane

OpraHunsaums Ao/HKHA NPUMEHSATb K APYTMM aHaslorMyHbIM npoueccaM 1 NpoAyKLMn KOppekTupyoLme
[eicTBuA, a Takke OCYLLEeCTBAATbL KOHTPO/b B LeNAX yCTPaHEHUS NMPUYMH HECOOTBETCTBYS.

8.5.2.4 VcnbITaHna 0TKa3HOM NPOAyKUMM

OpraHu3aums fo/mKHa UCTbITbIBaTb NPOAYKLUMIO, 3a6pakoBaHHYI0 3aKa3unKkoM.

OpraHu3auusa go/mkHa MUHUMU3MPOBATL ANTENbHOCTL LMKNa 3TOro npouecca. 3anucy aTux ucnbiTa-
HWIA AOMKHBI XPaHUTLCA M NPeAoCTaBAATLCA NO 3anpocy YNOSHOMOYEHHbIX vy, OpraHnsauyus fo/mKHa npo-
BOAWTb UCMbITAHWA U NPeANpUHMMATL KOPPEKTUpPYOLWMe AeiicTBUA ANS NpefoTBpalleHnsl NOBTOPHOTO BO3-
HVKHOBEHMSA 6paka.

MpumeuaHne — Bpewms uukna, CBS3aHHOE C OTK/IOHEHWEM OT aHann3a NPOAYKLMHN, AO/HKHO COT/IaCOBbIBATHCA
C onpejesneHneM OCHOBHOM NPUYMHBI, KOPPEKTUPYIOLLUX [eACTBUIE U1 MOHUTOPUHIA 3hDEKTUBHOCTI peanusaLuu.

8.5.3 MNpepaynpexpatwne geicTems
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8.5.3 Npepynpexajarwuime geincrsus

OpraHu3auua fo/mkHa onpefensite AeNCTBUS B LENAX yCTpaHEeHUs NMPUYMH NOoTeHuManbHbIX HecooT-
BETCTBUI ANA npegynpexaeHnsa ux nossnenus. Mpegynpexagatowme eicTBus fO/MKHbI COOTBETCTBOBATb
BO3MOXHbIM NOC/EACTBUAM NOTEHLUMANbHbLIX MPOGAEM.

[JomkHa 6bITb paspaboTaHa JOKYMEHTMPOBaHHaA npoueaypa Ana onpefeneHns TpeboBaHuii:

a) K yCTaHOB/IEHVIO NOTEeHLMabHbIX HECOOTBETCTBUI N UX MPUYNH;

b) K OLLleHUBaHMI0 HEOGXOAMMOCTU AeliCTBUIA B Lenax npefynpexaeHns nosiBfieHns HecooTBETCTBUIA:

C) K onpefeneHunto 1 ocyLLecTBNEHNIO HEOOXOAUMBIX AeCTBUIA;

d) k 3anMcam pesynbTaToB NPeAnpUHATLIX AeACTBUIA (CM. 4.2.4);

€) K aHa/IM3y pe3y ibTaTMBHOCTU MPEANPUHATLIX NpeaynpexaloLnx 4eicTBuii.
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