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Mpepucnosune

1 PA3BPABOTAH ABTOHOMHOI HEKOMMeEpYeCKoli opraHusaunein «PocCuiicknini MHCTUTYT noTpebuTenb-
CKuX mcnbitannii» (AHO «PUMN»)

2 BHECEH TexHuyeckum koMuTeToM no ctaHgapTtusauum TK 111 «3awuta npas notpebureneii Ha oc-
HOBE KOHTPOS MPOAYKUUM Ha CTafusax obpalleHus v npu okasaHuu ycnyr»

3 YTBEPXJAEH W BBEJEH B ﬂ,EI7ICTBI/IE Mpukaszom PepepanbHOro areHTcTBa N0 TEXHUYECKOMY
perynvpoBaHuio 1 MeTponorumn ot 22 gekabps 2011 r. N2 1658-cT

4 BBEJEH BIEPBbIE

5 NEPEN3OAHUE. OkTabpb 2019 r.

MpaBuna NpYMeHeHs HacTOoALWEro cTaHjapTa YyCTaHOB/EHbl B CTaTbe 26 ®efepasibHOro 3akoHa
oT 29 utoHs 2015 r. No 162-#3 «O cTaHgapTwusauum B Poccuiickoii Pepepaunmn». MiHdopmaumsa 06 uns-
MEHEHMAX K HacToALLeMY CTaHAap Ty Ny6ankyeTca B eXXerogHom (No cocTOoAHUI0 Ha 1sHBaps TekyLero
rofa) MHhopMauMoHHOM yKasaTene «HauvoHanbHble cTaHAapThi», a ouLManbHblil TEKCT U3MEHeHWi
1 NonpaBoK — B eXeMeCAYHOM MHPOpPMaLMOHHOM ykasaTene «HauuoHanbHble cTaHfapThi». B cnyvas
nepecmMoTpa (3amMeHbl) AN OTMEHbl HACTOSALLEr0 CTaHjapTa CooTBeTCTBYyLee yBefoMm/eHe byaeT
ony6/nMKoBaHO B GnvKaliliem BbIMyCKe eXeMeCAYHOro WHOPMaLMOHHOro ykasaTens «HauvoHanbHble
cTaHgapTbi». CooTBeTCTBYWAasa NHpopmauns, ysefjoMNeHe U TEKCTbl pasMeLlalnTcsa TakKke B UH-
dhopMaLMoHHOW cucTeme obLLero nonb3oBaHna — Ha oduuvanbHoM caliTe PegepanbHOro areHTcTBa Mo
TEeXHNYEeCKOMY PeryimpoBaHuio 1 MeTponoruu B ceTun NHTepHeT (wvnv.gost.ru)
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MPOCTPaHEH B KauecTBe ohMLManLHOTO N3aHus 6e3 paspelleHnst defilepasibHOro areHTcTBa No TeXHUYecKo-
MY peryaMpoBaHuio U MeTposiorum
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BeepeHne

KOHTpoNb 1 Haf30p Ha NOTPEOUTENLCKOM PbIHKE SIBASKOTCS NOTEHLUMANBHO BECbMa KOH(MKTHON fesi-
TE/IbHOCTbI0. MO3TOMY 406P0OCOBECTHOCTb MPAKTUKM KOHTPO/IbHO-HAA30PHbIX OPraHoB B 3HAUNTENIbHOI cTene-
HU onpegensieT aPEKTUBHOCTL UX AeSATENIbHOCTU, OCHOBAHHOM Ha JOBEPUU K HAM Kak CO CTOPOHbI NOTpe6u-
Teneii. Tak U NpousBoauTeneii (McnonHWTeneid, NPoLaBLOB).
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HALULWOHANBbHBIWN CTAHOAPT POCCUMCKOMN OSGELEPALUNMN

PYKOBO/ACTBO MO JOBPOCOBECTHOW MPAKTUKE
AnA KOHTPOJIbHO-HAA3OPHbLIX OPTAHOB

Guidelines on diligent practice for control and supervising bodies on stage of circulation of commodities

[fara BBegeHns — 2013—01—01

1 O6nactb NpUMEHEHUS

1.1 Hacrtoswumii cTaHAapT pacnpoCcTPaHseTcss Ha AeATe/IbHOCTb KOHTPOJSIbHO-HAA30PHbIX OpraHoB B
cepe 3alnTbl NpaB noTpebutenei.

1.2 HacTosawumii cTaHAapT ycTaHaBIMBaeT MUHUMasIbHble TPe60BaHUS K MPaKTUKe KOHTPO/IbHO-HaA30p-
HbIX OpPraHoB, NO3BO/SAOLLME NPU3HABATL €e 406POCOBECTHON 1 OCHOBAHHbIE HA NyYLLUX NpUMepax AesTesNb-
HOCTU B 061aCTM 3aLUWTLI NPaB HEONPEAENEHHOIO Kpyra NnoTpebuTeneil, a Takke COAePXNUT pekoMeHaLmm no
JanbHelweMy ynyylweHnio NpakTUKN KOHTPOIbHO-HA30PHbIX OpraHoB.

2 HopmaTnBHbIE CCbIIKK

B HacTosLeM cTaHfapTe UCNob30BaHa HOPMaTVBHAS CCblKa Ha Clefyowmnii cTaHaapT:
FOCT P 54884 [lo6pocoBecTHasA NpakTuka B 061acTu 3aliuTbl NpaB notpebuTteneinl. TepMuHbl 1 onpe-
JenexHvs

MpumeyaHne — [Ipy NONb30BAHUM HACTOALLMM CTaHAAPTOM Lienecoo6pasHo NpoBepuThb AeliCTBME CCblIoY-
HbIX CTaHAPTOB B MH(DOPMALMOHHON cMcTeMe 06LLEero nosb3oBaHns — Ha ouumansHoOM caiite defepasnbHOro areHT-
CTBa N0 TEXHNYECKOMY PEryMpoBaHui0 1 METPOJIOTN B CETU VIHTEPHET MM NO eXerogHoMy MHOPMAaLMOHHOMY yKa3a-
Teno «HaunoHanbHble CTaHAAPTbLI», KOTOPbIA ONy6/MKOBaH MO COCTOSHMIO Ha 1 iHBaps TeKyLLero roga, 1 no Bbinyckam
€XXEMECAYHOro MHGOPMAaLMOHHOTO YkasaTenst «HalnoHa/bHble CTaHAapTbI» 3a TekyLwuii rag. Ecnm 3ameHeH CcCbiNoYHbIi
CTaHJapT, Ha KOTOpbI/i faHa HeJaTnpoBaHHas CCblIKa, TO PEKOMEHAYETCS VUCMOoNb30BaTh AEVCTBYIOLLYIO BEPCUIO 3TOMO
CTaHAapTa C YYeTOM BCEX BHECEHHbIX B JAHHYI0 BEPCUIO U3MEHEHUIA. ECn 3aMeHeH CCbINOYHbI CTaHAapT, Ha KOTopbIi
[JaHa AaTvpoBaHHas CCbl/Ka, r0 PEKOMEHAYETCA UCMO/b30BaTb BEPCUIO 3TOTO CTaHAapTa C yka3aHHbIM Bbile roAoM yT-
BepXAeHUS (NpuUHATKS). ECnm nocne yTBepXAEeHWsl HACTOSILLEro CTaH4apTa B CCbIIOYHbIA CTaHAApT, Ha KOTOPbIA AaHa
[JaTypoBaHHas CCblfika, BHECEHO N3MEHEHWe, 3aTparMBaioLLee MosoXKeHNe, Ha KOTopoe JaHa CCblika, TO 3TO MOMOXeHVe
pekoMeHayeTCA NPUMEHSITb 6e3 yyeTa AaHHOTO U3MEHEHUS. ECNn CCbINOYHbIA CTaHAapT OTMeHeH 6e3 3amMeHsbl, TO Noso-
)XXeHue. B KOTOPOM AaHa CCbl/iKa Ha Hero, pekoMmeHayeTca NpuMeHATb B YacTu, He 3anar|/|Ba|ou.|,e|7| 3Ty CCbU/KY.

3 KOOp,CI,I/IHaU'VIH AeATEeNbHOCTU KOHTPOJ/IbHO-HAA30PHbLIX OPraHoB

3.1 KOHTPO/bHO-HAA30PHbI OpraH B clydae Heo6XOAUMOCTU LO/KEH CaMOCTOSITe/IbHO NPUBAEKaTb K
COBMECTHOII pa6oTe UHbIE rOCYAapPCTBEHHbIE OpraHbl ¥ OpraHbl MECTHOTO CAMOYNpPaB/IeHUs!, y4acTue KOTOpbIX
Heo6XoyMOo A/ MPaBUMbHOTO pacc/iefjoBaHUs C/iyyaeB BO3MOXHOIO HapylleHusi U 6bICTPOro pearupoBa-
HUS Ha BbISIB/IEHHbIE HapyLeHus. KoopauHaums AeiicTBril rocyjapCTBEHHbLIX M MyHULMNA/IbHBIX OPraHoB He
[O0/MKHA BO3/1aratbCs Ha rpaxaaH, KOMMepUueckue ¥ HEKOMMEepUYEeCKkMe opraHn3aLni.

3.1.1 B cnyyae MaccoBbIX UM 0CO60 ONACHbIX HapyLIeHUii A0/MKHbI CO3AaBaTbCsA BPEMEHHbIE paboune
opraHbl (pa6ouue rpynnbl) U3 NpeacTaBuTeNell BCex BOBEUYEHHbIX B paboTy KOHTPO/IbHO-HAA30PHbIX OPraHoB.

3.1.2 3aHTEpecoBaHHbLIM NMLaM Heo6Xo4MMOo coobLaTh MHopMaL Mo 060 BCeX KOHTPOIbHO-HAA30p-
HbIX OpraHax, B (DyHKLMOHa/IbHblE 06513aHHOCTY KOTOPbIX BXOAMT PAcCMOTPEHUE KOHKPETHOTO ciyyasi Hapy-
LWeHust NpaB notpe6uTeneii.

MN3paHue ouymnansHoe
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3.1.3 lMpwu opraHe rocyfapCcTBEHHON BNacTu, yNosIHOMOYEHHOM B 06/1acTy 3alMThl NpaB noTpedutenei,
pekomMeHayeTcs co3gaBaTb NOCTOSTHHO AENCTBYOLME MEXBELOMCTBEHHbIE KOMUCCUM A/151 KOOPAUHALUN Aeii-
CTBWIA TOCYAapCTBEHHBIX M MYHMLUMANbHBIX OPraHOB B 06/1aCTU KOHTPONS U NpeaynpexaeHns HapyLlleHuii
npas HeonpezeneHHOoro kpyra noTpebuteneii.

3.1.4 PekomeHayeTcsl nepuoamyeckn nNpoBoAuTb MeXBeLOMCTBEHHbIe COBELLaHUsA 1 ceMuHapbl no BO-
npocam 3awuTbl Npae NnoTpebuTenei c TeM. YTO6bl COTPYAHUKM pa3HbiX BEAOMCTB /IMYHO 3HANW APYT Apyra un
Umenu npegctasneHne o cneunduke 4eaTenbHOCTU BCEX KOHTPONbHO-HAA30PHbIX OPraHoB.

3.2 B cny4yae BbISIBIEHUSA HEACHbIX, YCTapeBLUUX Y HECOr/1acoBaHHbIX HOPM 3aKOHOAATeIbCTBA, a Takke
OTCYTCTBUS HEO6XOAMMOI pernameHTaunM KOHTPO/IbHO-HAA30PHbIA OpraH AO/MHKEeH MPUHATbL BCe JOCTYMHble
eMy Mepbl 417 YCTPaHeHUsA He4OCTATKOB 3aKOHOA4ATE/IbHOrO PerynnpoBaHus.

3.2.1 KOHTpO/IbHO-HAA30PHbI OpraH 06s13aH MHPOPMUPOBATL O BbISIBIEHHLIX HeAocTaTkax 3akoHoAa-
TeNbHOro perynnpoBaHns CBO BbILIECTOSALLMIA OpraH.

3.2.2 BegoMCTBO, B KOTOPOM BbISiB/IEHa HEOO6XOANMOCTb U3MEHEHNSA HOPMATUBHBIX aKTOB UN NPUHATUA
HOBBbIX, JO/HKHO B UTOre cQOPMMpOBaThb M HanpaBUTb B KOMMNETEHTHBIN OopraH NpeasioXeHns No N3MEHEHUHO
3aKoHoAaTtenbCcTBa (MONPaBkM B HOPMATUBHbIW aKT) WX NPUHATMIO HOBOFO HOPMAaTMBHOIO akTa.

3.2.3 B uenax BbIABNEHUA He[0CTaTKoOB 3aKOHOAATesIbHOro perynimpoBaHnsa pekoMeHOyeTCsa He pexe
OHOrO pasa B rof NpoBOAUTbL aHa/N3 C/lyyaeB, KOrAa HapyliuTenb npaB notpebutenei cmor nsbexarb OT-
BETCTBEHHOCTU. WU HapylUleHne npaB NoTpebuTenein He yaanocb YCTPaHUTb, UM He YAanoCb YCTPaHWTb B
naaHupyeMblii CPOK.

3.2.4 PekomeHAayeTCcs C yCTaHOB/IEHHOW NMepMOANYHOCTLI0 (HE pexe OAHOro pasa B [Ba roga) nepe-
cmartpvBaTb BCe HOPMAaTMBHbIE aKkTbl KOHTPO/IbHO-HAA30PHOIO OpraHa C Uesblo akTyanusauum n ycTpaHeHus
HecornacoBaHHOCTU C APYTUMU HOPMAaTUBHbLIMU akTamu (M3MEHMBLUMMCS 3aKOHOAATENbCTBOM).

4 Bs3aumopgeicTBre c 06LECTBEHHbLIMUW OpraHnsaumaMmn notpedutenei

4.1 KOHTPONbHO-HA30PHbI OpraH fOo/MKeH ycTaHaBMBaTb NpUopuTeThl 1 (DOPMMPOBATL NNaHbl CBOEN
[eATeNbHOCTU C yHeTOM MHEHMA 06LLeCTBEHHbIX OpraHu3aluii notpeduTteneii.

4.1.1 Heob6xoAMMOo eXxeroaHo ycTpavBaTb COBELLAHUSA C y4acTMeM NePBbIX UL, KOHTPO/IbHO-HAA30PHO0
opraHa v npejacrasuTenieil o6LLECTBEHHbIX OpraHn3auuii notTpebuTeneii ¢ Lensblo NnoABefeHNs NTOToB roga u
yCTaHOB/IEHNS NPUOPUTETOB Ha CNeayoLnii rog,

4.1.2 PekomeHayeTcsi co3faHune npuv KOHTPOJIbHO-HAA30PHOM OpraHe MOCTOSIHHO AENCTBYHOLUUX KOH-
CYNbTaTMBHbIX COBETOB C y4acTMEM NpefcTaBuTeneli 06LeCTBEHHbIX OpraHu3aumii noTpebutenei.

4.2 TMpv B3avmogencTeuy € 06LL,eCTBEHHBIMU OpraHn3auuaMm noTpebutenein KOHTPOIbHO-HaA30PHbIN OpraH
[OMKEH yunTbiBaTb UX penyTauuto, chepy MHTEPECOB U pe3yibTaTMBHOCTb X AenaTenbHOCT. HegonycTmo B3a-
nMogeicTre ¢ PUKTUBHLIMU Y UMUTUPYIOLLUMUN [EATENIBHOCTb 06LLECTBEHHbIMW OpraHu3aumsmy notTpebuteneii.

4.2.1 KOHTPONbHO-HaA30PHbIV OpraH AO/HKEH MepuoAnYeckn NPoBOAWUTb MOHWUTOPWHI CPeACTB Macco-
BOW nHhopmaLmmn n nybsiMyHoW akTUBHOCTM, B TOM YncC/e B ceTu VIHTEpHET, B LUensx hopMUMpoBaHnNa MHEHNUS
0 XapakTepe v pesynbTaTax fesATe/IbHOCTY 06LLeCTBEHHbIX OpraHu3aLuii notpebuTenei.

4.2.2 PekomeHgyeTcsa MpucyTcTBMe npeacTaBuTenell KOHTPOSIbHO-HAA30PHOTO OpraHa Ha eXerofgHblX
OTUYeTHbIX cobpaHuaX (KOHhepeHLMax) 06l ecTBEHHbIX OpraHusauunii notpebutenei.

4.3 KOHTPONbHO-HAaA30PHbIM OpraH fOo/MKeEH B3aumogeiicTBoBaTb C 3KCNepTaMu 1 06LEeCTBEHHbIMY ak-
TMBMCTamy B 06/1aCTW 3awWmUThl NpaB NoTpebuTeneli BHe 3aBUCMMOCTM OT UX BXOXAEHUS B O6LLECTBEHHbIe
opraHusaumm noTpebutenei.

4.3.1 PekomeHAayeTCs BbIABNATb NPW MOHUTOPWHIE CPeACTB MAacCOBOW MHhOpMaLMK 1 MHOW Ny6INYHOI
aKTUBHOCTW, B TOM YKC/e B ceTU VIHTEpPHET, NuL,. aKTUBHO M NPOMECCMOHa/IbHO BbICKa3biBaOLWMUXCA MO Mpo-
6nemam B o6nacTv 3awuTbl Npas noTpebuTenei.

4.3.2 PekoMeHayeTcs npurnalatb YkasaHHbIX UL, Ha MEPONPUATUSA KOHTPOJSIbHO-HAA30pHOIO opraHa,
Ha KOTOPbIX UMEIOT NpaBo NPUCYTCTBOBAaTbL MpeAcTaBuTeN 06LWEeCTBEHHbIX OpraHn3aumini notTpebuteneil.

4.4 B cnyyae OTCYTCTBMS O6LUECTBEHHbIX OpraHusauuii notpebutenein Ha NOoABEeAOMCTBEHHON KOH-
TPOJIbHO-HAZ30PHOMY OpraHy TeppuTopun B3auMoAeliCTBUE MOXET OblTb HaNaXeHO C MHbIMW HEKOMMeEpYe-
CKUMW opraHusauvamm, sawuiarowmmm npasa rpaxiaH.

4.5 KOHTPONbHO-HaA30pHbIV OpraH AO/MHKEH HanpsMylo M3yvaTb OOLECTBEHHOE MHEHMe, ecnun OoTCyT-
CTBYIOT HEKOMMEpPYECKME opraHu3auny, ageksaTHO ero oTpaxaoLuue.

45.1 KOHTPONbHO-HaA30pPHOMY OpraHy pekomeHAyeTCsl MPOBOAUTb MOHUTOPUHT CPefCTB MacCoBOW WH-
dhopmauun 1 Ny6ANYHON akTMBHOCTMW, B TOM Yncne B CeTU VIHTEPHET, B LeNsX BbisiBeHUS Npobaem B 06n1actu
3aWnThl NpaB NoTpebuTene, NpuBekaLMx BHUMaHne o6LLeCcTBEHHOCTH.

2
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5 B3aumopgeicTBue ¢ NponM3BoaUTENSIMU (UCNONHUTENSIMU, NPOAaBLAMN)

5.1 Mpy U3MEHEHUN UM NPUHATUU HOBbIX HOPMATWMBHbIX [JOKYMEHTOB, PErynvpyloLmnx AeaTenbHOCTb
npovssoauTeneli (McnonHuTenei, NPoAaBLOB), KOHTPONbHO-HAA30PHbIE OpraHbl AO/MKHbI BCEMEPHO CNOCco6-
cTBOBaTb 6€360/1€3HEHHOMY 1 CBOEBPEMEHHOMY NepexoAy Ha UCNOo/THEHUE NPOM3BOANTENAMU (UCNONHUTENS-
MUW. NpoAaBLiaMu) HOBbIX TPe6GOoBaHWIA.

5.1.1 KOHTPO/IbHO-HaA30pHbIV OpraH Ao/mkeH 3a6naroBpeMeHHO NpoBOAMTL CneLmanbHyo nHopmaLm-
OHHO-Pa3bACHUTE/IbHYIO KamMMaHWIo N0 HOBbIM HOPMAaTUBHbIM TPe6OBaHUAM.

5.1.2 PekomeHAyeTCcs UCMO/Ib30BaThb OTpac/ieBble 06beANHEHNS NpoM3BOAUTENEl (MCNOHUTENENR, npo-
[aBLOB) ANA pacnpocTpaHeHns MHPOPMAaLIMU O HOBbIX HOPMATUBHBIX TPe6OBaHUSAX.

5.1.3 Mpy Ha;AMuuK pasHoOYTEHNI N HEOAHO3HAYHOTO MOHUMAaHNA HOBbIX HOPMAaTUBHbIX TPEOOBaHW KOH-
TPOJIbHO-HAA30PHbIN OpraH fO/MKEH NPOBOAUTL KOHCY/bTauuMu € y4acTMEM BCEX 3aUHTEPECOBAHHbLIX UL, B
Lensx BbIpaboTkv eMHOr0 TOMIKOBAHUS U TUMOBbIX NMOAXO0A0B K UCMOSIHEHUIO TPe6GOoBaHWIA.

5.1.4 KOHTPO/IbHO-HA30PHbI OpraH A0/HKeH CNoco6CcTBOBAaTL CKOpeileMy co3AaHunto cyaebHon npak-
TUKM NO HOBbIM HOPMATVBHbLIM TPEGOBAHMAM M pacnpoCTPaHEHMIO MHhopMaLMK 0 Hell B Liensix eAnHoo6pas-
HOro TO/IKOBaHWS 1 NPUMEHEHUS 3TUX HOPM.

5.2 KOHTPONbHO-HaA30PHbIN OpraH A0/HKeH Cnoco6CTBOBaTb CO34aHNI0 U AeSATesIbHOCTM OTpac/ieBbIX
06beMHeHN Npovn3BoanTenelt (McnoNHUTENel, NPoaBLIOB), B TOM Y1C/ie CaMOpPeryinpyembix opraHu3asuii.

6 BsaumopgeicTBue c rpaxgaHamu

6.1 Mpu paccmMoTpeHnn nHdopmaumun 06 NHANBUAYaNbHOM HapyLeHUn npas NoTpebuTenei KOHTPOIb-
HO-Ha/A30pHbIM opraH 0653aH oLeHMBaTb BEPOATHOCTb TOFO, YTO 3TO HapyLleHne ABMSETCA MacCOBbIM U MO-
XEeT KacaTbCsl 3HaUMTeNbHOro Yncna (HeonpegeneHHoro kpyra) notpebuteneii.

6.1.1 OueHka MaccoBOCTV HapyLUleHWUs, ero onacHOCTU U NOCNeACTBUA A0/KHA 0653aTeNlbHO NPoun3-
BOAMTLCA B C/yyae MonyvyeHns HEeCKOSIbKUX aHaslorMyHbIX Xanob, B TOM Yuc/e C paspbiBOM BO BPEMEHU U
pasHbIMV KOHTPONbHO-HAA30PHBIMY OpraHamu. BbisiBneHne Takux cnyyaeB [O/MKHO obecneumBaTbes MHAOP-
MauVOHHOI CMCTEeMON NpeTeH3ulii noTpebutenei.

6.2 KOHTPO/IbHO-HAA30PHbIA OpraH AO0/MKEH COAeNCTBOBaTb COBMEOMION 3awute rpaxgaHamu Hapy-
LLIEHHbIX MpaB noTpe6uTeneii.

6.2.1 Mo 3anpocy rpaxgaHuHa uan obLecTBeHHOW opraHu3auun notpebuteneil KOHTPOIbHO-HAA30p-
HbIA OpraH AO0/MKeH AaTb UHOPMALMI0 O HANNYUM aHANOTUYHBIX Xanob Ha faHHY NoTPpebuTenbeky npo-
OYKLMIO U AaHHOTo npou3BoguTens (MCnonHuTens, nNpofasla) C ykasaHneM KonuyecTBa xanob, nx npeg-
meTa v Aat NocTynnaeHus.

6.2.2 paxgaHaM, noAasBLUNM Xanobbl Ha HapylleHne KX npas, pekomeHgyeTcs cooblaTtb 06 n3BecT-
HbIX KOHTPONbHO-HAA30PHOMY OpraHy O6LLeCTBEHHbIX OpraHu3aumnsax noTpeduTeneil, NHbIX HEKOMMEePYECKNX
opraHv3auusx, B TOM Yuc/ie He3aperncTpMpoBaHHbIX (MHULIMATUBHbIE TPYNMbl), KOTOPbIE 3aHUMAIOTCA yKa3aH-
Holi Npo6aeMoii. B cnyyaB MacCoBbIX HapyLIeHUI Takas MHhopmaumsa MOXeT 6biTb 06HapofoBaHa c corna-
CUA YyNMOMUHAIOLMXCA B HEM .

6.3 KOHTPO/IbHO-HaA30PHbIV OpraH JO/KeH CNoco6CTBOBATh MOBbILLEHWIO NOTPEBUTENSAMN CBOEN KOM-
NEeTEeHTHOCTU Ha NOTPEeBUTENLCKOM PbIHKE.

6.3.1 KOHTPONbHO-HaA30PHbIV OpraH fO/HKEH aHanu3npoBaTb Hanuume y noTpebuTeneli 4OCTaTOUHbIX
3HaHW 1 HaBbIKOB, YTOObI M3b6exaTb, NPefoTBPaTUTL U INKBMANPOBATL NOCNEACTBUA Hanbonee MaccoBbIX U
Hambonee onacHbIX HapyLweHWUiA nx npas.

6.3.2 KOHTPONbHO-HaA30PHbIV OpraH AO/MKEH rOTOBUTL MOMYNAPHbIE METOAMYECKMe MaTepuansl 45 no-
Tpebutenei. nomorarwLme nocaefHNM oTcTansBaTtb CBOW Npasa.

7 VIHpopmaynoHHaa noantuka

7.1 KOHTPONbHO-HaA30pPHbIV opraH 06s3aH o6HapogoBaTbh MHOPMALMIO O CBOEl feATeNbHOCTH B 06-
nacTtuv 3awWuTbl NpaB noTpebuteneli Ha cBoem odmunanbHOM caiite B ceTu VIHTepHeT.

7.1.1 CocTaB 1 cTeneHb geTanusauuyn o6Haposyemoli MHopMaLmn AO/MKHbI GbiTb YTBEPXAEHbI KOH-
TPONbHO-HAA30PHLIM OpPraHoM 1 yA0B/IEeTBOPATL 3anpocaM NpakTUYeckn Bcex nosib3oBarenieil nHchopmauuu.
KpuTepvem goctaTtoyHocTM o6HapoAOBaHHOW MHGOPMaLUN ABNSETCS OTCYTCTBME WHAMBUAYASbHbIX 3anpo-
COB Ha UHhopMauuto, He oNyGIMKOBaHHYO Ha caliTe.
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7.1.2 B nepeyeHb obmapoayemoii MHchopMauuM pekoMeHAyeTCsi BK/4YaTb Te KaTeropum AOKYMEHTOB,
Ha KOTOpble NOCTYNWI0 He MeHee [lecATn 3anpocoB OT pPa3sHbiX /UL, B TEYEHWE Ka/leHAapHoro roga.

Mpumep — Ecnun B TeyeHne 2010 r. B KOHTPONbHO-HAA30PHbIV opraH nocTynuno 15 3anpocoB Ha npe-
focTaBfeHne [aHHblIX O KOIMYECTBE HaNOXEHHbIX afMUHUCT PaTUBHbIX HaKka3aHWil B 0T Ae/ibHblX ropojax
pernoHa, TO Bbllleyka3aHHOMY OpraHy pekomeHayeTcs 06HapofoBaTb CTaTUCTUKY agMUHUCT paTUBHbIX
B3bICKaHW N0 BCEM ropojam u paiioHam pervoHa.

7.1.3 KOHTPONbHO-HAA30PHbI OpraH 06513aH MepuoaMYeckn MPOBEPsiTb akTyasbHOCTb MHopMaLuu,
ony6/IMKOBaHHOW Ha ero omunanbHOM caiite B ceTu VIHTepHeT. MepuoanyHOCTb NPOBEPKN MOXET pasnu-
YyaTbCAa 417 pa3HblX pa3fenos caita B 3aBUCMMOCTM OT CKOPOCTH X OGHOBIEHNS, HO HE pexe OAHOro pasa B
LecTb MecsLeB.

7.1.4 Ha rnaBHOW cTpaHuue ouumanbHOro caiita KOHTPONbHO-HAA30PHOIO opraHa AO0/KHbI MpUcyT-
CTBOBAaTb CCbIJIKM Ha Cneunan3npoBaHHble pasgensl canta 4aa pasHbix rpynn nocetuteneit: notpebutenei,
KoMMepuecknx opraHusauuii, CMW. PekomeHayeTcs fenatb Takke OTAeslbHble pasfesibl U ANs UHbIX rpynm,
€C/IN OHN U3BECTHbI KOHTPO/IbHO-HAa30PHOMY OpraHy ¥ UX YACNIEHHOCTb BbICOKA.

Mpumep — Ec/in noceTUTeENAMU caiiTa ABNAI T CA B 3HAUMTE/IbHOI Mepe npeacTasnTenun naéopaTo-
puii, TO COOTBETCTBYIOLWNIA pa3aen peKoMeHayeTCs caenaTb Ans HUX.

7.2 KOHTPONbHO-HAA30PHbIM OpraH He A0/XEeH AOMYyCKaTb UCMO/b30BaHME CBOEr0 HAaMMEHOBAHUS B pe-
KNamHbIX Lensx, a Takke cosgasaTb y NOTpebuTeneil BneyaTieHne, YTo OH pekoMeHayeT npuobpetaTb KOH-
KpeTHyto Mapky (Mogenb) NoTpebuTensckoli NpoayKumn.

7.2.1 YnNoMunHaHne KOHKPETHbIX Mapok (Mogenei) BO3MOXHO TOMbKO C Le/blo NpefoTBpaTnTb npu-
obpeTeHne Mnokynatenem onacHoli noTpebuTenbckoi npoaykuun. OnacHOCTb NPOAYKLUNM AOSKHA 6bITb
noATBEpPXAeHa KOHTPO/bHbIMU WUCMbITAHUAMK. [TPOTOKON KOHTPO/IbHbIX UCMbITAHWIA, NOATBEPXAAOLLNIA
0nacHOCTb MPOAYyKUMU, AOMKEH ObiTb pasMeLleH Ha odpmuumanbHOM caliTe KOHTPO/IbHO-HaA30pHOro opra-
Ha. falolwero pekoMmeHgauno noTpebuTensam BO3AepKaTbCs OT MOKYMNKM ONacHoW NoTpebuTenbckoin npo-
aykuunn.

7.2.2 lonyckaeTcst yNnoMUHaH/e BCeX OCHOBHbIX Mapok (Mogeneli) noTpebuTenbekoin NnpoayKumm, Haxo-
AAweiica B 060poTe, €C/IN HEBO3MOXHO M36exaTb UX YNMOMUHAHUS UM OTCYTCTBME YKasaHUsl Ha HUX genaeT
NHopMaLoHHoe coobLeHre 6ecnonesHbiM AN notpebutenein. PekomeHgyeTcs ynoMuHaTb Mapku (Moge-
nn) B and)aBUTHOM NOpsiAKe.

7.2.3 KOHTPONIbHO-HAA30PHbI OpraH Ao/mKeH [06MBaTLCA ONPOBEPXEHUS HeAO0CTOBEPHOW MHopMa-
Lun 0 ero pekomeHgaumax u sanpeta peknambl ¢ NPSAMbIM UIN KOCBEHHbIM YNOMWHAHWEM KOHTPO/bHO-HaA-
3MPHOTO opraHa.

7.3 KOHTpONbHO-HaA30PHbIN opraH Ao/mKeH obecneunBaTb BO3MOXHOCTb CBOEBPEMEHHOMO MOyYeHus
BCEMV Xe/NatoLMN HOBOCTEN 0 ero AeAaTesIbHOCTU C MUHUMa/IbHbIMU 3aTpaTamy BPEMEHU W CPeaCTB.

7.3.1 Ha opmumanbHOM caiiTe KOHTPO/IbHO-HaA30pHOro opraHa B ceTu IHTepHeT Ao/mKHA ObiTb OpraHu-
30BaHa NoAnucka Ha HOBOCTW MO 3/1IEKTPOHHOW nouTe.

7.3.2 PekomeHAayeTCs opraHvM3oBaTb MOAMNUCKY C WUCMOMb30BaHUEM feTanbHoro pybpukaTopa, Nno3so-
NAOLWEro NoAMMCYMKamM TOYHO Onpeaensitb Kpyr MHTEPEecyoLWmX X HOBOCTE C MUHMMM3aumnein nonyyeHns
HEHYXXHbIX UM COOOGLLEHWIA.

7.4 KOHTPONbHO-HAA30PHbIN opraH 06s3aH o6ecneynBaTb AOCTYMHOCTb MHhOpPMaLMK AN OLEHKN ero
[eAaTeNbHOCTU TPeTbUMU TMLaMu.

7.4.1 O6bHapofoBaHW0 Ha ohuLManbHOM caliTe KOHTPO/IbHO-HaA30PHOr0 OpraHa B ceT VIHTepHeT nog-
nexar cTaTucTmka gesTenbHoCcTY B 061acTu 3awWwmnTbl Npas notpebuteneii 3a npowweawune rogsl 1 nokBapTasib-
Has cTaTUCTMKa 3a TeKyLUWiA rog.

7.4.2 O6bHapofoBaHHble CTaTUCTUYECKNE AaHHbIe AO/MKHbI CONPOBOXAATHCA MOACHEHUSAMU, €CNN B CUTY
U3MEHEHNs MeToauku cbopa 1 06paboTku AaHHbIX MokKasaTenun 3a pasHble nepuogbl He MOryT 6biTb COMO-
CTaB/IEHDI.

7.4.3 KOHTPO/IbHO-HAA30PHBIN OopraH Ao/HKeH AaTb CBOM KOMMEHTapuv no NoBoAy A0CTOBEPHOCTY oLe-
HOK 1 BbIBOJOB, ecin eMy byfeT HanpasfieH OTYeT 06 OUEHKe ero AesATeNbHOCTU, NPOBeAEHHOW TPeTbrMu
nvuamu.

7.4.4 PekomeHpyeTCa paccmaTpuBaTb BO3MOXHOCTb BK/TOUYEHUS BO BHYTPEHHIOK OLEHKY [AeATe/IbHOCTH
KOHTPOJ/IbHO-HAA,30PHOI0 OpraHa HOBbIX NOKa3aTtesnei (KpUTepreBs OLLEHKM), NCNOMb30BaHHbIX TPETbUMKN Nnua-
MW B CBOWX OLEHKaX AeATeNbHOCTY HacTOSLLEero opraHa.
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7.5 KOHTPO/IbHO-HAA30pHbIA OpraH A0/KeH cnocobCcTBOBATL LIMPOKOMY ocBelleHnio B CM BonpocoB
3aWwuTbl Npas noTpebuteneii.

7.5.1 Heo6x04uMo NpoBOAWTL PACCHINIKY MPECC-PeNn30B KOHTPO/IbHO-HaA30PHOIo opraHa ¢ HOBOCTAMMU,
BaXXHbIMW /1 NOTPe6UTeneit U HbIX 3aMHTEPECOBAaHHbIX L.

7.5.2 PekomeHayeTCa NepuoAnyeckn roToBuTb pekoMeHgauum noTpeduTensam no aktyasbHbIM BOMpo-
caM 3alluTbl UX npas.

7.5.3 PekomeHayeTca NpoBOAMTbL aKTUBHYH MNOAUTUKY pasmelleHns B CMU uHdopmauuy o 3awmTe
npas noTpebutenei n opraHM3oBbIBaTb NPeCcC-KOH(epeHLMI, BbICTABKW, NPUrAalleHns Ha NPoOBEPKN 1 apyrue
cneuunasibHbie MEpPONPUATUA A1 XYPHA/IUCTOB.

7.6 B cnyyae o6HapyXeHus HapyLUeHWsl NpaB HeoNpeAeneHHoro Kpyra notTpebuteneli KOHTPObHO-HAA-
30pPHbIVi OpraH AO0/MKEH NPUHATL Mepbl K MHPOPMMPOBaHUIO rpaXaaH, npasa KOTOPbIX MOIY 6biTb HapYLLIEHbI.

7.6.1 ina nHchopmupoBaHa He06X0AMMO MO BO3MOXHOCTN UCMO/Ib30BATL CE/TEKTUBHbIE KaHasbl, KOTO-
pble o6ecneyvBaloT MHCHOPMUPOBAHME NPEXAE BCErO LeNeBoii ayantopum (NoTeHuManbHbIX NocTpasasLUmnX),
a He NpoCTO 60MbLIOrO YncAa CayyaliHbIX nuu,.

Mpumep — B cnyvae BbIAB/IEHMSA ONacHbIX KOPMOB ANS cobak nHdopMauus AAs NOTeHunanbHbIX NO-
CTpajaBWux MOXeT pacnpocTpaHATbCA yepes obliecTBa CO6aKOBOAOB M pasMellaThbCsA B creunanmsnpo-
BaHHbIXx CMW/ gna co6akoBOAOB.

7.6.2 NIHchopmaumsa ona noTeHuManbHbIX NOCTpajaBLUnX A0/DKHA coAepXaTb He TOMIbKO onuMcaHue Ha-
pyLUEHWS. HO U CBEAEHUS O NpeanpuHMMaeMbIX KOHTPO/IbHO-HAA30PHbLIM OpraHoM Mepax no 3awurte npas
rpaxpaH, a Takke MUHUMasIbHbIE MHCTPYKLMW N0 CAMOCTOSITE/IbHOM 3aluTe rpaxgaHaMu CBOMX nNpas Uan no
npeaynpexaeHunio Ux HapyLLeHus.

7.6.3 PacnpocTpaHsemas MHhopmauma He [o/MKHA CNOoCO6CTBOBAaTb BO3HUKHOBEHMIO MaHUKM U aXuno-
Taxa.

7.7 KOHTPONbHO-HAA30pHbIA OpraH MOXeT He MpefocTaBNsATb MHGIOPMaLuMi0 O CBOel AeATe/bHOCTU
TONbKO B C/yvae, Korga npexaeBpeMeHHoe pacnpocTpaHeHue Takoli MHGopMauun MOXET CHU3UTbL adhdek-
TUBHOCTb BbISIB/IEHNSI HAPYLUEHUSI WU YCTPAHEHUS €ro NoCneACcTBUiA UK caenaeT UX HEBO3MOXHbIMU.

8 B3aumogeicTBue ¢ ucnbitTatelbHbIMU NabopaTopusaMi U UCMbITATENbHbLIMU
LeHTpamm

8.1 KOHTPONbHO-HaA30pHbI opraH 06A3aH BCEMEPHO CMOCOOCTBOBATL PACLUMPEHMNIO CETU UCMbITaTE Nb-
HbIX 1abopaTopuii 1 UcnbiTaTeNbHbIX LEHTPOB, Pa3BUTMIO KOHKYPEHLMW, NOBbILLIEHWIO 3HAYMMOCTU UX penyTa-
LN 1 UX hMHAHCOBOW HE3aBUCUMOCTH.

8.1.1 WcnbiTaTenbHble NabopaTtopumn U ncnbiTateslbHble LLeHTPbl PaBHON KOMNETEHTHOCTN U HAAEXHOCTH
JO/MKHBI UCNO/Mb30BATLCA KOHTPOJIbHO-HAA30PHBIM OPraHOM, HaCKOJ/IbKO 3TO BO3MOXHO, B paBHOI Mepe.

8.1.2 KOHTPO/IbHO-HaA30pPHbIV OpraH ¢ YCTaHOBMEHHOWN MM NEPUOANYHOCTbLIO AO/HKEH OLEHUBATb UCHbI-
TaTesfibHble n1abopaTtopum 1 UCMbITaTe/IbHbIE LLEHTPLI, YTOObI HA OCHOBE aKTyaslbHbIX U [OCTOBEPHbIX AaHHbIX
N7 CBOUX UCNbITaHWI BbIOMPaTb CPefn HUX CaMble KOMNETEHTHbIE N HaAEeXHbIE.

8.2 KOHTPO/IbHO-HAA30PHbIN OpraH AO/HKEH NPUHUMATb Mepbl, YTOObl UCMbITaTe/bHble naboparopun u
ucnblTatesibHble LeHTPb! M0 BO3MOXHOCTM HE 3Ha/N O NMpuUYnHaXxX v Lenax npoBefeHns UCTbITaHUs, a Takxe o
Mapkax (Mofensix) noTpebuTenbCKon NPOAYKUMM 1 ee MPou3BoAMTENSX (MCMOMHUTENAX, NpoAaBLax).

8.2.1 PekomeHayeTca nepefasatb B UCMbITaTeIbHbIE 1abopaTopum U UCnbITaTeNbHble LEHTPbI N0 BO3-
MOXHOCTU 06e3/1MyeHHble obpasLbl.

8.2.2 PekomeHgyeTca obecneunBaTb KOHPUAEHLMANBHOCTL MHOpMaLuun 06 obpasuax, Luensx n npu-
YMHaX NccneaoBaHNsA L0 OKOHYAHUS UCTIbITAHWIA.

9 MpoBegeHne NpoBepokK

9.1 KOHTPONbHO-HAaA30PHbI OpraH 06513aH NPUHUMaTL Mepbl, YTOObI ero NpoBepkn GbiNn 060CHOBAH-
HBIMW 1 HE UMeNV CKPbITOW Lenm.

9.1.1 KOHTPONbHO-HAA30PHbIA opraH 0653aH Ny61MYHO 060CHOBbLIBATb HEOH6XOAMMOCTb MPOBEPOK, €CNN
KeM-1M60 ny6ANYHO BbiCKa3aHbl MOAO3PEHUS B HA/IMUYNW CKPLITOrO yMbICNa.

9.1.2 PekomeHayeTca NpuBnekatb K NpoBepkam 3auHTepecoBaHHbIX L. eCIM UX NMPUCYTCTBKE BO Bpe-
Msi MPOBEPKM He 3anpeLleHo 3akoHOAaTelbCTBOM 1 MOXET NOBbICUTL AOBEPUE K ee pe3y/nbraTtam.
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10 [deiicTBMA NO NpeaoTBpPAaLLEHMNIO YIPO3

10.1 KOHTpONbHO-HAA30PHbIA OpraH Ao/KeH obecneymBaTb BO3MOXHOCTb ObICTPOro BbISIBNIEHNS YTPo3
XU3HW 1 30pPOBbI0 NOTPebuTenei (onacHoi NoTpebuTenbCKOR NPoayKLMK).

10.1.1 KOHTpONbHO-HAA30PHbIN OpraH fO/HKeH co3fasaTth U NOAAEPXMNBATb MHDOPMALMOHHbIE CUCTEMBI
npeTteH3nii notpebutenein (MCMM), no3sonstowme cobmpaTts, CMCTEMATU3MPOBATL Y aHa/IM3NPOBATb Xasobbl
noTpebuteneii, cogepxatine nHgopmaLmno 06 onacHo NOTPeobuTeNbLCKOW NPOAYKLMN, BHE 3aBUCMMOCTMN OT
HanpasneHus Xanob B pasHble KOHTPO/IbHO-HAA30PHbIE OpraHsbl.

10.1.2 KOHTPONbHO-HAA30PHbI opraH fo/HKeH obecrneyvBaTb NOJsydeHVEe U aHanu3 nHgopmauun o6
onacHo NoTpebuTenbCKon NPOAYKLMN N3 IKCTPEHHbIX CNyX6 (CKopas MoMOLb, NoXapHas oxpaHa 1 np.) u
APYTrMX BO3MOXHbIX UCTOYHWKOB Takoi nHhopmauum (MHhopMaLoHHbIe areHTcTBa 1 np.).

10.2 KOHTpONbHO-HAA30PHbIV OpraH fo/mKeH obecneynBaTb CBOEBPEMEHHOE flO0BeAeHVe nHopmauum
06 onacHoit NoTpebuTenbLCKol NPoAYKLUM A0 ee BePOATHbIX NoTpebutenei.

10.2.1 KOHTpO/bHO-HaA30PHbIN OpraH AO0/HKeH co3fasaTtbh U NOAAEPXVBATb MHDOPMALMOHHbIE CUCTEMBI
onoBeLlyeHnsi notpebutenein (MCOM).

10.2.2 COI pgonxHa 6bITh NpeAcTaB/ieHa Ha cneuuanu3MpoBaHHOM caiTe B CeTU VIHTEpPHET, HO fOMX-
Ha Takxe BK/1lo4YaTb BCe BO3MOXHble CNOCOObI MHhopMMpoBaHMA noTpebutenei.

10.2.3 PekoMeHayeTcsi pacnpocTpaHaTb yepe3 NCOIM uHy nonesHyk anas notpebuteneli nHdop-
mMaumio.
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