PEANEPANTBHOE ATEHTCTBO

Mo TEXHNYECKOMY PETYIMPOBAHWNIO N METPOJIOI I

HALUMOHA/NbHBLIN FTOCTP
CTAHOAPT 54600

POCCUWCKOMN
®ELEPALUU 2011

TypucTCKue ycnyru

YCNYTUN TYPATEHTCTB

O6Lume TpeboBaHUS

N3paHue oguumnansHoe

Crugapty oM
ron


https://meganorm.ru/Data1/44/44821/index.htm

FOCT P 54600—2011

Mpepucnosune

1 PA3PABOTAH OTKpbITbIM akLuMoHepHbIM 06LecTBOM «Bcepoccuiicknii Hay4Ho-nccnenoBaTeNbCKMii
UHCTUTYT cepTudmkauum» (OAO «BHUWNC») n Hekommepuyeckum napTHEPCTBOM «HauMOHanbHbI LEHTP
He3aBWCKMOW 3KCNepPTU3bI»

2 BHECEH TexHunyecknm KomuTeToMm no ctaHgaptusauun T K199 «Typuctckme ycnyrm nycnyru cpeaicrs
pasmeLleHns»

3 YTBEPXAEH W BBEAEH B ,EI,EI7ICTBI/IE Mpukazom dPepepasibHOTO areHTCTBa Mo TEXHUYECKOMY
perynvpoBaHuio n MmeTposiornn ot 18 gekabps 2011 r. Ne 734-cT

4 BBEJEH BMNEPBbIE

5 NEPEV3OAHVE. Maii 2020 r.

MpaBuna NpYMeHeHs HacTOoALEero cTaHjapTa YyCTaHOB/EHbl B CTaTbe 26 ®efjepasibHOro 3akoHa
0T 29 moHa 2015 r. Ne 162-9#3 «O cTaHgapTwusauun B Poccuiickoii ®egepaunm». NHhopmaums o6
N3MEHeHNAX K HacTosALeMy cTaHfap Ty ny6nkyeTca B eXXerogHom (Mo CoCTOAHMI0 Ha 1aHBapsa TekKyLero
rofa) MHhopMauMoHHOM yKasaTene «HauvoHanbHble cTaHAapThi», a ouULManbHbll TEKCT U3MEeHeHWi
M NOMpaBOK — e eXeMeCA4YHOM WHAOPMAaLMOHHOM yKasaTene «HauuoHanbHble cTaHfapTbi». B cnyyae
nepecmMoTpa (3ameHbl) AW OTMEHbl HACTOALEro cTaHaapTa CooTBeTCTBYyLee yBeJoM/eHe byaeT
ony6/MKoBaHO B OGnvKaliliem BbIMyCKe eXeMeCAYHOro MHMOPMAaLMOHHOro ykasaTensa «HauvnoHanbHble
cTaHgapTbi». CooTBETCTBYyWWAasa MHDOPMaLus, yBefOMNEeHNe W TEeKCTbl pasMellalnTCcsa Takke B
MHOPMAaLMOHHOW cucTeme 06LLero Nonb3oBaHna — Ha oduumanbHOM caiTe defepasibHOro areHTcTBa
No TeXHNYECKOMY perynvpoBaHunio 1 MeTposnorun B ceT MHTeprHeT (www.gost.ru)

© CrtaHpapTuHdopM, odopmaeHmne. 2012. 2020

HacToAwwmii ctaHaapT He MOXEeT GblTb MNOJTHOCTLIO M/IM YaCTUYHO BOCNPOM3BEEH, TPAXUPOBaH U pac-
NPOCTPaHEH B KAUeCTBe OPULMASILHOTO N3aaHus 6e3 paspelleHnst defepasibHOro areHTCTBa No TeXHNYEeCcKo-
My perynupoBaHuio n MeTposiorm


https://meganorm.ru/mega_doc/fire/postanovlenie/23/postanovlenie_sedmogo_arbitrazhnogo_apellyatsionnogo_suda_ot_153.html

FOCT P 54600—2011

CopepxaHue

1 OBJTIACTD MPUMEHEHUIS ... eeuttiutieitieieesteeteeteesteeateeaseeabeesteeeheesae e b ee s e eabeeabeeeheeeh e e b e e bt e eEeeebeeesbe st e enseeebeesaeesbeesneenteeanes 1
2 HOPMATUBHBIE COBITKM . iuiittiteeeuitiiee e e ettt e e e st e e e e sat e ee e e ettt e e e 4t e et e 4 e e et e e e e aa e et e e s e b et e e e s s e e e e e b e e e e e eannnneeeeaannnneas 1
3 TEPMUHBI U OMPEACITIEHMSA .eeiiiiiieeeeeietiee e ettt ee et e e e nee e e 2
L Y L Y03 1)V e Y] o 1= L =1 Y B ] FO P TP P PP UPPPPRIN 2
5 O6LME TPEOOBAHUSA K YCIIYTAM TYPATEHTOB ..uuieiititeitieeitteeeuteeateeestaeeaateeaseeesaseesaeesaabeaessseeanbeeansbeeansseeansesaannas 3
6 OueHKa 1 KOHTPOSIb KAYECTBAYCNYT TYPATEHTOB ..ccvvvervieiireeiie e 7
MpunoxeHue A (pekomengyemoe) Popma 3asaBku (NpeasapuTelbHOrO 40rosopa) Ha 6poHUpoOBaHKe........... 8

10

BUGBTIMOTPAIIMA ..ottt a ettt bt bttt e et h st a e bt a e e ettt h et nee s



FOCT P 54600—2011

HAUVWOHANBbHbBIN CTAHOAPT POCCUWNCKOW OSGEALEPALUMN

TypucTckue ycnyru
YCNYT TYPATEHTCTB

O6uwune TpeboBaHuA

Tourist services. Services of travel agencies. General requirements

fata BBegeHns — 2013—01—01

1 O6nacTb NnpUMeHeHus

HacTtoswwmii ctaHgapT ycTaHaBnuMBaeT obwume TpeboBaHWS K TYpPUCTCKUM YCyram, OKasblBaeMbIM
TYPUCTCKAMW areHTcTBaMu (ganiee — TypareHtamu).

CTtaHpapT pacnpocTpaHsieTcs Ha yCnyru TypareHTOB. OKa3blBaeMble Typuctam puguyeckumMm amuamm
He3aBMCUMO OT UX OpraH13aLoHHO-NPaBOBON hOpPMbl U DOPMbI COBCTBEHHOCTU U MHAUBUAYANbHLIMY Mpes-
NpUHUMaTEeNAMN.

Ha ocHoBe HacTosiLero ctaHgapTa MoryT paspabarbiBaTbC HOPMaTUBHbIE OKYMEHTbI, yCTaHaBMBato-
Lwme TpeboBaHNS K KOHKPETHbIM yC/lyraM TypareHToB. B TOM YMc/ie CTaHAapTbl OpraHu3auunii — ncnonHuTenei
TYPUCTCKUX YCAIYT.

2 HopmaTuBHbIe CCbINKU

B HacTosLem cTaHgapTe UCMOb30BaHbl HOPMATUBHBIE CCbIJIKU Ha Criefytolme cTaHaapThl:
FOCT P 50644') Typuctckue ycnyru. TpeboBaHUs no o6ecrneyeHno 6e30nacHOCTM TypUCTOB

FOCT P 50681 Typuctckue ycnyru. NMpoekTnpoBaHue TYPUCTCKUX YCayr

FOCT P 50690—20002' TypucTckue ycnyru. O6uue TpeboBaHus

FOCT P 52113 Ycnyru HaceneHuo. HomeHknaTtypa nokasaTeseli kayectsa

FOCT P 53522 TypucTcKue n 3KCKYPCUOHHbIe yCryrn. OCHOBHbIE MOJIOXEHUsA

FOCT P 539973> Typuctckue ycnyru. VIHopmauust gns notpebutenein. O6umne tpeboBaHns

FOCT P 539984) TypucTckue ycnyru. Yciayru Typusma gns nwofeid ¢ orpaHnyeHHbIMU OU3nyeckumm

BO3MOXHOCTIMU. O6Lme TpeboBaHus

MpumMmeyaHue — Mpn NONb30BAHUN HACTOSALNM CTAHLAPTOM Lienecoo6pasHo NPoBepuUTh AeliCTBIUE CCbIOUHbIX
CTaHAapToB B MH(OPMALMOHHOM CUCTEME O6LLErD MO/Ib30BaHUS — Ha OULMAIbHOM caiiTe PefepasbHOro areHTCTBa no
TEXHUYECKOMY PEeryiMpoBaHuio 1 METPOSOTN B CETU VIHTEPHET UM N0 eXerogHoMy MHOpMaLMoHHOMY ykasaTento «Ha-
LMOHasIbHbIE CTaHAAPTbI», KOTOPbIN ONYy6/IMKOBAaH MO COCTOSIHMIO HAa 1 IHBApS TEKYLLEro rofa, v rno BbiMyckam exemecsiy-
HOrO MHCPOPMALMOHHOTO YKa3aTensi «HaumoHanbHble CTaHgapTbl» 3a TeKyLuil rog. ECcnv 3aMeHeH CCbloYHbIi CTaHaapT,
Ha KOTOpbI faHa HeJaTMpPOBaHHAs CCbika, TO PEKOMEHAYETCS MCMOMb30BaTh AECTBYIOLLYI0 BEPCUIO 3TOTO CTaHaapTa
C y4eTOM BCeX BHECEHHbIX B aHHYI0 BepCU0 3MeHEeHWA. ECNM 3aMeHeH CCbINOYHbIN CTaHAapT, Ha KOTOpbIi faHa faTtu-
poBaHHasi CChbI/IKa, TO PEKOMEHAYETCS UCMO/b30BaTh BEPCUIO 3TOTO CTAHAAPTa C YKa3aHHbIM Bbille TOA0M YTBEPXAEHUS
(NpuHsATMS). ECnn nocne yTBepXAEHNs1 HACTOSLLEro cTaH4apTa B CCbI/IOYHbIA CTaHAAPT, HA KOTOPbIA AaHa AaTupoBaHHas
CCbl/IKa, BHECEHO M3MEHEHNE, 3aTPar1BaloLLEee NoS0XeHNE, HA KOTOPOE jaHa CCbI/IKa, TO 3TO MOJI0XEHUE PEKOMEHAYeTCs

1> fleiictByeT FOCT 32611—2014.
2' feiictByeT FOCT P 50690—2017.
3) fleiictByeT FOCT 32612—2014.
4>[lelictByeT TOCT 32613—2014.

M3paHue oduymansHoe
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NPUMeHATL 6e3 yyeTa aHHOTO U3MEHEHUS. ECNN CCbINOYHBIM CTaHAapT OTMEHEH 6€3 3aMEHbI, TO NOJIOXEHWE, B KOTOPOM
[laHa CCblI/IKa Ha Hero, peKOMeHAYeTCs NPUMEHATb B YacTu, He 3aTparnBarLL el 3Ty CCbiky.

3 TepmuHbl U onpeeneHns

B HacToswem cTaHgapTe npumeHeHbl TepMuHbl no (2]. FOCT P 53522. a Takke cnegylowme TEPMUHBI C
COOTBETCTBYIOLMUMN OnpeaeneHnsMu:

3.1 TypareHTCTBO (TypareHT): HOpuanueckoe nMLO MW UHAMBUAYabHbIA NpeanpuHUMaTesnb, OCy-
LecTBAAOWME feATeIbHOCTb N0 NPOABMKEHNIO N peann3anumn TYpucTCKoro npoAaykra (Typnpoaykra) wvnam
OTAEeNbHbIX TYPUCTCKUX YCNYr HA OCHOBAHUW JOroBopa, 3ak/lo4YeHHOro ¢ TyponepaTtopoM, chopMUpPOBaBLLNM
TYpPNpOAyKT.

3.2 npoABvXeHne TYPMCTCKOro nNpoAykTa TypareHToM: Komnnekc Mep. NpoBOAMMbIX TypareHTom B
COOTBETCTBUW C JOrOBOPOM, 3aK/HOYEHHbIM C TyponepaTopoM, CChOpMMPOBAaBLLMM TYPrpOAYKT. HanpaBfeH-
HbIX Ha peanusayuio TypnpoaykTa.

MpuMeuyaHne — K NPOABWMKEHUIO TYPUCTCKOTO MPOAYKTa TypareHToM OTHOCST: AesiTeNbHOCTb B 061acTu pe-
K/ambl. y4acTue B CMeLuasim3upoBaHHbIX BbICTaBKax, spMapkax, opraHu3auuio TYPUCTCKUX UH(DOPMALMOHHBIX LIEHTPOB,
n3gaHve KaTanoros, 6yk/eToB, pa3melleHue nHgopMalm o TYpnpoaykTB B CPEACTBAX MACCOBON MHOpMaLUM 1 T. N.

3.3 peanusaumsa TYPUCTCKOro NpoaykTa TypareHTom: [leaTenibHOCTb TypareHTa no 3ak/ueHunio 1o-
roBOPOB O peanu3auuy TYPUCTCKOTO NPoAyKTa € TypucTaMu UM MHbIMU 3aKas3umkamy TYpUCTCKOro NpoaykTa,
npeAocTaBNEHNI0 UM HEOBX0AMMOl 1 AOCTOBEPHONI MHCGhopMaLun O TYpnpoaykKTe.

3.4 areHTckuii gorosop: [loroBop 0 peanusauum TypnpoaykTa. 3ak/loueHHbIi TypareHTom ¢ Typonepa-
TOpOM, CCHOPMMPOBABLUVMM TYPMPOLYKT.

3.5 npouecc o6cnyxnBaHusa: CoBOKyNMHOCTb onepauuii, BbINOMHAEMbIX TYpareHToM Mpu 3akiioUYeHun
[loroBopa 0 peanusauum TypnpoaykTa Wam oTAeNbHbIX TYPUCTCKMX YCAYr ¢ TypucTaMu/akckypcaHTamm u/mnu
VHBIMW 3aKa34ynKami.

3.6 ycnoBusa o6cnyxnBaHusa: CoBOKYNHOCTb (DaKTOPOB, BO3AEWCTBYIOLLMX HA TypucTa'akckypcaHTa B
npoLecce okasaHus ycnyr TypareHtamu.

3.7 thpaHyain3nHr (4OorosBop kKOMMepyeckoii kKoHueccun): MpegocTaBnexHne TyponepaTtopoM (ppaH-
yalizepom) TypareHTy (thpaHuaisv) KoMnaeKkca NCKNIUNTENbHbIX NpaB ((hpaHLLM3bl) Ha UCNo/b30BaHne 06b-
€KTOB MHTeNNeKTyanbHol CO6CTBEHHOCTY (hMPMEHHOE HaMeHOBaHWe, TOBapHbI 3HaK U T. N.) ANS 0Ka3aHus
yCnyr noj, Mapkoi aHHOro TyponepaTopa Ha YC/oBUAX, YCTAHOB/IEHHbIX 4OTOBOPOM.

4 Buabl ycnyr TypareHToB

4.1 Ycnyru TypareHToB nofpasfensoT Ha crefyiolie Buabl:

- NPOABWXEHNE TYPUCTCKOrO NPOAyKTa,;

- BpoHMpOBaHNe TypPMUCTCKOro NpoaykTa.

- peanu3auus TYpUCTCKOro NpoaykTa:

- 6pOHMpOBaHMe OTAEeNbHbIX TYPUCTCKMUX YCYr, B TOM YMC/Ie 3KCKYPCUOHHBbIX:

- peanu3aums oTAeNbHbIX TYPUCTCKUX YCYT, B TOM YMC/e 3KCKYPCUOHHbIX:

- floCcTaBKa TYpPUCTCKNX [OKYMEHTOB, BUIEeTOB Ha TPAHCMOPT pas/inyHbIX BULOB, 611eTOB Ha pas3Brieka-
TeflbHble. CMOPTUBHO-3PE/NULLHbIE U AOCYTOBblE€ MEPONPUATUS;

- NpefocTaB/ieHne TypucTam/akckypcaHTam Heo6xoAMMol 1 O0CTOBEPHOW UHChopMaL MK 0 TYpnpoayKTe
WN OTAENbHbIX TYPUCTCKUX YCNyrax, yCroBUaX NyTewwecTBus, CTpaHo (MecTe) BpEMEHHOI0o NpebbiBaHus;

- npoymne ycnyru.

4.2 BpoHMpOBaHWe 1 peanunsauna TypareHTOM TypUCTCKOro NpoaykTa, chopMMpoBaHHOro TyponepaTo-
pOM, COCTOAT U3 CRefytoLnX aTanos:

- NpefiocTaB/ieHne MHAopMaLum 0 peasiM3yeMoM TYpUCTCKOM MPOAyKTe U TyponepaTtope, chopMupo-
BaBLUEM [aHHbI TYpPnpoayKT;

- npegocTasfieHne nHdopmaummn 06 ycrnoBuax nyTelwecTBrs, cTtpaHe (MecTe) BpEMEHHOTO nNpebbiBaHus;

- NPUHATUE 3aKasa (3asBku) 1 6poOHMPOBaHNe TYpPNpoayKTa,;

- 3aK/1l04eHne [0roBopa 0 peanmsaluy TypnpoaykTa;

- CTpaxoBaHWe TypUCTOB U 9KCKYPCaHTOB;

- NpoBefileHne pacyeToB C TYpUCTaMmn/aKCKypcaHTamm Mo 3ak/ioyeHHbIM JoroBopam 1 opopmieHne Ao-
KYMEHTOB. NOATBEPXAAtoLLMX onaaTy, B COOTBETCTBUM C 3aKoHOAaTeIbcTBOM Poccuiickoli ®efepaunu;

2
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- NPOBe/IEHNE VHCTPYKTaxa TYPUCTOB U SKCKYPCaHTOB, B TOM YucC/ie Mo cobogeHuno mep 6e3onacHo-
CTW, nopsiike obpalleHns B MeAULMHCKME YUYpexeHUs U CTpaxoBble (acCUCTAHCXME) KoMNaHuu B CTpaHe
(MocTe) BpeMEHHOr0 nNpebbiBaHUS;

- npefocTaBfieHne nHgopmMauuy o nopsake ohopmneHua n nogaunm AOKYMEHTOB A8 NoAyvyeHus ge-
HEeXHbIX cpeficTB (BO3BPAT 3a HeOoKasaHHble YC/yru, Bo3MeLlleHue yulepba) B criyyaB HEUCTONHEHNSA UIN He-
Hagnexalero UCNosIHeHUs TyponepaTtopom 06a3aTenbCTB Mo JOr0BOPY O peanvsauuv TyprnpoaykTa;

- NpefocTaBfieHne nHgopmMauuy o nopsiake oopMaeHus 1 nofayn AOKYMEHTOB ANS MOJlyYeHUs 3Kc-
TPEHHO MOMOLLY NPW BO3HWKHOBEHUW YpEe3BblYaiHbIX CUTyaL Uil 1 B Cyvyae HEMCMONHEHUS NN HeHaanexa-
LLLero NCNosIHeHNA TyponepaTopom 0653aTenibCTB MO AOrOBOPY O peanu3auumn TyprpoaykTa.

4.3 BpoHUpOBaHWe 1 peannsauns TyparsBHTOM OTAENbHbIX TYPUCTCKUX YCYT BKIOYAIOT;

- 6poHMpoBaHne, ohopMIEHNE U peanu3aLnio 6UNeTOB Ha NAcCaXMPCKUA TPAHCNOPT pPas/IMyHbIX BUIOB;

- 6POHMpOBaHVe TPaHCNOPTHbIX CPEeACTB A1 OCYLLECTB/IEHNS NyTeLeCTBUA 1 IKCKYPCUiA;

- 6pOoHMpPOBaHME MECT B FOCTUHULLAX U UHbIX CPeACTBax pasMeLleHus;

- 6poHMpOBaHMe 1 peannsauunio 6UNETOB Ha pasB/iekatesibHble, CNOPTUBHO-3PENNLLHBbIE U ApYyThe [0-
CYrosble MeponpuaTAa pas/inyHbIX BULOB;

- 6poHMpOBaHME U peanu3auuilo 3KCKYPCUOHHbLIX YCAyr, B T.4. YCNYyr 3KCKYpCOBOAOB, [MAOB U
rMaoB-nepeBof4vmKoB.

- 6poHMpOBaHMe NoMeLLeHunii AN opraHn3auun 4efoBbiX BCTPeY, CEMUHApOB, KOHhepeHumii 1 np.;

- 6POHMpOBaHME AOMNOIHUTEbHBIX YCNYT AN1A OpraHu3aLum 4eN0BbIX BCTPEY, CEMUHAPOB, KOH(hepPEeHLWiA.

4.4 [locTaBka TYpUCTCKUX AOKYMEHTOB, GMUMIETOB Ha TPaHCMOPT pas/MuyHbIX BUAOB, GUNETOB Ha pas-
B/ieKaTe/IbHble. CMOPTUBHO-3PE/INLLHbIE U OCYrOBble MEPONPUATUA OCYLLECTB/IAETCA TypareHTomMm B COOTBET-
CTBUM C 3aKa3amu (3asBKamu) TypucTa, 3KCKypcaHTa W'Man MHOTo 3akasuuka.

4.5 TpoynB ycnyrn TypareHta BKIYatoT:

- cogeiicTBue B 0hOPMIIEHUN BBE3AHBIX U Bble€3[HbIX AOKYMEHTOB;

- MHPOpMaLMOHHO-PEKNaMHbIe YCNyTu;

- KOHCY/NbTaLMOHHbIe (KOHCANTUHIOBbIE) N Apyrue ycnyru B cootBeTcTBum ¢ FOCT P 53522. nogpasgens!
5.13—5.16.

4.5.1 OTpenbHble ycnyru TypareHta MOryT He BXOAUTb B CCDOPMUPOBAHHBIA TyponepaTtopom TypucT-
CKUIA NPOAYKT.

4.5.2 MNepeyeHb NPoOYMX YCNyr TypareHToB MOXeT ObiTb pacliypeH B 3aBUCMMOCTM OT 3arnpocoB Typu-
CTOB. 3KCKYPCAHTOB W/WU/IN UHbIX 3aKa34MKOB.

5 O6wwme TpeboBaHUA K ycryram TypareHtos

5.1 TypareHT 0653aH yBeOMUTb O Hayase OCyLLeCTB/IEHNS CBOEN AeATeNIbHOCTU OpraH rocyaapcTBeH-
HOWi BnacTu B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoin degepauum [1].

5.2 TypareHT npegocTasnseT ycayrn no peanusaumm TypucTcKOro npogykra Ha OCHOBaHWUW 3aK/1H0YeH-
HOro B MMCbMEHHOW thopme forosopa ¢ Typoneparopom, chOpMMPOBaBLUMM AaHHbIV TYPnpoaykKT.

OCHOBHbIMW BUAAMMW JOrOBOPOB ABMSIOTCS;

- areHTCKuii goroeop.

- [OTOBOP KOMMEpPYecKoli koHueccumn (hpaHyaiianHr).

5.3 TypareHT MOXeT 3ak/nioyaTb A0rOBOPbI HA peasnsauuio OTAesbHbIX TYPUCTCKUX YyCyr (pa3melle-
HWe. NpoXuBaHne, NUTaHne, TPaHCNOPTHOE W IKCKYPCUOHHOE 06CNyXMBaHNe TypUCTOB M 3KCKYypPCaHTOB 1 ap.)
Cc o6bekTamy TYpUCTCKOM MHAYCTpUW, C BnafesbLaMy TPaHCMOPTHbIX CPEACTB, TPAHCMOPTHbIMU Npeanpu-
ATUAMU 1 APYTUMU OpraHu3aumamu, a Takke cybareHTckue [orosopbl, €C/iv 3TO NpefycMOTPEHO [A0T0BOPOM
C TyponepaTopom.

5.4 CopepxaHue [0roBopa, 3ak/l0HEeHHOro Mexay TyparBHTOM v TyponepaTopoM, TypareHToM v npeg-
NPUATUAMU U OpraHu3aLnamMmn TYPUCTCKON WHAYCTPUW, [O/MHKHO COOTBETCTBOBATb TpeboBaHMAM 3akoHoAa-
TenbctBa Poccuiickoii ®epepaunm B chepe Typmsma [2]. [3) 1 HOpMaATUBHbIX MPaBOBbIX aKTOB U AOKYMEHTOB.

B 3ak1t04eHHOM A0roBope A0/KHbI ObITb OnpeAeneHbl npasa, 0643aHHOCTM W NpeAenbl 0TBETCTBEH-
HOCTW KaXfAoW M3 CTOPOH, a Takke NopsfoK npefocTaBfieHVs MHopmauun o Typnpoaykte Wan oTAeNb-
HOVi TYpuUCTCKOW ycryre B 06boMe. obecrneumnsatolleM TypucTam/akCKypcaHTam BO3MOXHOCTb MPaBW/bHOTO
BblGOpa.

5.5 TypareHT ocyLlecTBNsSeT peannsaLnio TYpuCcTCKOro NpoAykra oT MMEHU 1 MO NOPYYeHUto Typonepa-
Topa, a B cnyyasnx, NpeAyCMOTPEHHbIX AOr0OBOPOM C TYpOnepaTopoM. — OT CBOEr0 UMEHW.
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5.6 TpeboBaHua K MHOpMaLUn 0 peanusyemomMm TyprnpoayKTe u Typonepartope.
cthopmupoBasllemM TypnpoaykT

5.6.1 Tpeb6oBaHusa K cogepxaHuo WHdopmauun Ans notpebuTenein onpefensoTcs 3akoHodaTtesb-
ctBom Poccuiickoli ®epepauuu [2]. [4]. [5]. [6]. npaBunamu okasaHus yciyr no peanvsauuu Typnpogykra [7].
FOCT P 53997.

5.6.2 TypareHTbl 3a61aroBpeMeHHO MpeAoCcTaB/IsloT TypucTaM WAn UHbIM 3akas3unkam NosHy, Heobxo-
OVMYI0 1 [OCTOBEPHYI0 MH(DOPMALMIo O TYPNpoAyKTe N TYPUCTCKUX YCNyrax, BXOAALWMX B TYPUCTCKUIA NPOAYKT.

WHbopmauma o TypucTCKOM NpoAyKTe AO/MKHA COoAepXaTb CBeAEeHWS O NoTPebuTenbCKuX CBOWCTBax
(kauyecTBe) TYPUCTCKOrO NPOAYKTa, NporpaMmmMe npebbiBaHUs, MapLUpyTe U YCOBUSX NyTellecTBus, BKIYas
MHOpMaLMI0 0 CpeAcTBax pasMeLleHns, YCNoBUSIX NPOXMBaHUS (MeCTe HaxOoXAEeHUs cpeAcTBa pasmelle-
HUSI, ero KaTeropvu), opraHvusauumn nuTaHus, ycayrax no nepeBo3ke TypucToB B CTpaHe (MecTe) BpeMEHHOro
npebbiBaHMA, 0 HanMuMM aKckypcosoga (rmga), rmaa-nepeBoAumka. MHCTPYKTOPa-NpoBOAHMKA, a Takke [0-
NOMIHUTENbHbIX YCyrax.

5.6.3 TypareHT go/hkeH nHhopMmpoBaTb TypucTa 06 ucnonHuTene TypucTckux ycnyr — TyponepaTope,
cdhopmupoBaBLLeM TyprnpoaykT. NHdopmaums o TyponepaTope Ao/mkHa 6bITb OBEeAEHa A0 CBeAeHUs Typu-
cTa [0 3aK/1l4YeHuns AoroBopa.

WHbopmaumsa o Typonepartope fo/MKHA cofepxaTb cnegyrowmne ceeferHus:

- MOSIHOE M COKpaLleHHOe HavMeHOBaHVe, MecTo permctpaummn (NoYToBbIA agpec, MeCcTo HaxoXAeHUs)
Typoneparopa Cor/iacHo cBefeHuam EauHOro rocyjapcTBEHHOrO peectpa lpuanyeckux nuu,

- peecTpoBbIlii HOMep TyponepaTopa:

- CNoCco6bl CBSA3M C TyponepaTtopom (HoMepa TenedoHOB, (DakCcoB, agpec caiTta B MHPOPMaLMOHHO-
TeNeKOMMYHUKaLUVOHHON ceTu IHTepHeT, aApec 3NeKTPOHHON NOYThI, Apyr1ne cBeAeHus);

- pa3mep (hvHaHCOBOro obecnevyeHus, HoOMep, faTy U CPOK AeNCTBUA [0roBopa CTpaxoBaHUs OTBeT-
CTBEHHOCTM TyponepaTtopa uin 6aHKOBCKOM rapaHTuu:

- HayMeHoBaHve, agpec (MeCTO HaX0XAEHUS) U NOYTOBLIV aApec opraHusauun, npesocTaBuBLLEn du-
HaHcoBOe obecneyeHune, a Takke COOTBETCTBYHOLME HOMepa TeNled)OHOB 1 agpeca CainToB B MHOPMALMOH-
HO-TeNIeKOMMYHUKaLNOHHOW ceTn NHTepHeT;

- flaHHble 0 YNeHCcTBe TyponepaTopa, OCYLLeCTBASIOWEro AeaTeNbHOCTb B cchepe BblE3AHOTO Typusma,
B 06bejMHeHNN TyponepaTopoB B cdhepe Bble3AHOT0 Typusma.

5.6.4 Mpu peanusaunn TypareHTOM TYPUCTCKOrO MpoAyKTa OT CBOEro MMeHW TypareHT AOJ/KeH npeno-
CTaBWUTb TYPUCTY CNeaytoLLyo MHhopMaLmio:

- 0 CBOMX MOSTHOMOYMAX COBepLUAaTh lopuanyeckne n akTnyeckne AenNcTBuSA No peanmsauunm TypucT-
CKOro MpoAyKTa;

- MOJIHOE W COKpaLLeHHOe HavMeHoBaHue, agpec (MeCTO HAXOXAEHUS) U NOUTOBLIN agpec (MHAWBUAY-
anbHble NpegnpuHUMaTenn ykasbliBaloT NoHOE HaMMeHOBaHWE U afpec Ha OCHOBaHWUU cBedeHuli EguHoro
rocyfapCTBEHHOIO peecTpa VHAMBUAYaNbHbIX NpeAnpuHuMaTenei);

- 0 TOM. YTO /INLIOM (MCMOSTHUTENEM), OKa3bIBAIOLLMM TYPUCTY WU MHOMY 3aKa3uuky ycayrv no Aoroso-
py 0 peanusauun TYpMCTCKOrO NPoAyKTa, ABASETCA Typoneparop;

- 0 BO3MOXHOCTU TypucTa Mony4uTb CTPaxoBOe BO3MELLEHME MO [OroBOpY CTpaxoBaHUS OTBETCTBEH-
HOCTW TyponepaTopa Wan ynnaTy AeHEeXHON CyMMbl N0 6aHKOBCKOW rapaHTum B Cryyasx, npeayCMOTPeHHbIX
3aKkoHogaTenbcTBOM Poccuiickoin ®egepaumu [2]:

- 0 BO3MOXHOCTM 06paTUTLCA 3a OKa3aHWEM SKCTPEHHOW NOMOLLM € yKa3aHueM cBefeHnin 06 06beuHe-
HUKM TyponepaTopoB B cdpepe Bbie3HOro TypmM3ma v o cnocobax cBA3un ¢ HUM (HoMepoB TesiedOHOB, (hakcos,
aApecoB 3/1EKTPOHHOIN NOYTbI U APYrMX CBEAEHWA).

5.6.5 TypareHT 06513aH CBOEBPEMEHHO MHCHOPMUPOBATbL TypuUcTa 0 TOM. YTO Hecob6n0AeHNe TYPUCTOM
yKasaHuil n nHble 06CTOATENLCTBA, 3aBUCALLME OT NOTPebuTens, MOryT CHU3UTb KayecTBO TyPUCTCKOro npo-
AyKTa Wan noeneyb 3a co60li HEBO3MOXHOCTb OKa3aHWs YCNyr, BXOAALWMX B TYPUCTCKWIA MPOAYKT, B CPOKM,
yKka3aHHble B JOfOBOpPe O peanv3auuny TYpUCTCKOro Npoaykra.

5.6.6 3a HenpepocTaB/ieH/e CBOEBPEMEHHON 1 AOCTOBEPHOI MHOpPMaLMN Uv nNpefocTaBieHne He-
[OCTOBEPHOI. HEMOJIHOW MHopMaLun TypucTy W/unm NHOMY 3aKa3uuky O TYPUCTCKOM NPOAYKTe/TYPUCTCKUX
ycnyrax, HecyT OTBETCTBEHHOCTb Kak TyponepaTop, Tak U TypareHT B COOTBETCTBUM C YC/I0BUAMU [OroBopa,
3aKMIOYEHHOTO MeXAy HUMMN.

5.6.7 BcnyuaB, ecniv TypareHT ABNSIETCA YJ1eHOM 06LLeCTBEHHON opraHusaummn n/unm npoeccnoHasib-
HOro 06beANHEHNS TypareHToB. MHhopMaLna 0 TakoM O06beAVHEHUW U YC/OBUSIX YNEHCTBA B Hel Jo/mkHa
[O0BOAUTLCA A0 TYPUCTOB U/MNN IKCKYPCAHTOB.
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5.7 TpeboBaHuWA Npu NPUHATUM 3aKasa U GPOHUPOBAHUN TYPUCTCKOTO NPOAYKTa/TYPUCTCKUX
ycnyr

5.7.1 3aka3 Ha npuobpeTeHne TYpUCTCKOro NpoAyKTa OT TYPUCTOB /WM MHbIX 3aKa3uvMKoB NpUHUMAaET-
CA. Kak npaBuno, B MMCbMEHHOI dhopme 1 ohopmaseTcsa B BUAeE 3asBKM Ha GPOHMpOBaHUe Wn B BUAe npea-
BapuTEsIbHOro 40roBopa.

3aka3 (3anBka) Ha GpPOHMpOBaHWE MOXET ObiTb MPUHAT TypareHToM B hakCUMWIbHOM, 3/1eKTPOHHOM
Buae (e-mail) nnm B MHOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTu WHTepHeT (on-line 6poHnpoBaHue).
B Takmx cnyyasx 3asBka uam npegsapvTesibHbIi 4Or0BOP NOANUCHIBAIOTCSA CTOPOHAMMW B 3/1EKTPOHHOI hopme
1 MO cornalleHnto CTOPOH B ganbHeilweM MoryT 6bITb 0OpM/IEHbI B MMCbMEHHOM BUe.

5.7.2 B 3asBke WIn npefBapuTe/IbHOM [0roBope ykasblBalTCsA YC/I0BUSA, NO3BOMAKOLINE YCTAHOBUTL
npeameT v Apyrue cyllecTBEHHbIe YCN0BUS forosopa (MapLupyT nyTewecTsus, BUL TPaHCNOPTa, Kateropuo
cpeficTBa pa3MeLLeHns, CBeieHNA O TypucTax v np.), a Takke CPOKM 3akNi0YeHUs CTOPOHaMu Aorosopa o pe-
anusaumm TYpUCTCKOro npoaykra.

PekomeHgyemas chopma 3asBku (NpeABapuTenbHOrO A0rosopa) Ha 6poHMpOBaHWe npepcTasfieHa B
npunoxeHun A.

5.7.3 WHble ycnosus npefsapuTesibHOro [0rosopa 0 peasmsaunm TypUCTCKOTo NpPoAyKTa/TypucTCKUX
ycnyr, B TOM 4ncrie CPOK OKasaHus BXOAALLMX B TYPUCTCKMIA NPOAYKT OTAENbHbIX YCNyr (fata v BpeMsa Havana
1 OKOHYaHWA NyTewwecTBUs, ero NPOAO/MKUTEIbHOCTb U ApP.), ONPeAesAioTCA No CornalleHno CTOPOoH.

5.7.4 Tlpu npuHATUM 3aKka3oB (3aABOK) TypareuTt He AOo/DKEH AonycKaTb 6pOHMpPOBaHUA CBEPX 06BLEMOB,
npefycMOTPEHHbIX B AOroBope (0BepOyKMHra) B COOTBETCTBUM C NPUHLMNaMu paboTbl, peKOMeHA0BaHHbIMN
B MeXJYHapoAHbIX TYPUCTCKNX AoKyMeHTax [8]. B criyyae, ecnm TypucTbl HAXOAATCA B INCTE OXUAAHUSA, Typ-
areHT fo/MKeH pas3bsACHUTL UM 0COBEHHOCTM faHHOro craTyca.

5.7.5 BpoHupoBaHve TypuUCTCKOro Npoaykra y Typoreparopa OCYyLeCTBNAETCA C NOMOLLbIO 3/IEKTPOH-
HbIX CCTEM BPOHMPOBAHMWSA, B TOM YMC/E C UCNO/Ib30BAHMEM MHPOPMALMOHHO-TENEKOMMYHMKALIMOHHON ceTn
VHTepHerT.

B uensx npegoctaBneHns TypuctaM He06X04MMON 1 [OCTOBEPHON MHhopMaLMmn 0 TypnpoaykTe, obec-
neyvBatoLLeli ero NnpaBu/bHbIA BbIOOP, @ Takke A8 onepaTuBHOro 6POHMPOBAHMA U NOATBEPXAEHNS 3akasa
(3aaBKK) TypareHT MOXeT UCNO/Ib30BaTb CUCTEMbI BPOHMPOBAHUSA HECKO/IbKUX TYpOMNepaTopos.

5.8 Tpe6oBaHWA Npu 3aKNOYEHUM AOTOBOPA O peanusaynm TypUCTCKOro NpoaykTa

5.8.1 [loroBop O peanusauunm TYpUCTCKOrO npogykra ochopmasieTcss mMexgy TypareHToM U TypucToM
1/VNN MHBIM 3aKa34rMKOM B COOTBETCTBMU C 3aKOHOZaTe/IbcTBOM Poccuiickoin denepavuu.

He gonyckaeTcsi BK/IOYEHME B AOTOBOP O peannsauuy TYpUCTCKOro MpoAyKTa YCMOBUWA, YLIEeMASIOWMX
npasa TypWCTOB W/UAWN WHbIX 3aKa3uyMKOB MO CPaBHEHWUIO C YC/IOBUAMM, YCTAHOB/IEHHbIMU hedepanbHbIMu
3akoHamMu, HOpMaTUBHLIMU NPaBOBbLIMY akTaMun Poccuiickoli ®enepaunmn, peryimpyrowmMm OTHOLWEHUS B 06-
nacTtuv 3awWuTbl Npas notpebuteneii [2], [4]. [7].

5.8.2 [loroBop 0 peanu3auun TYpPUCTCKOro NpoAyKTa MOXeT ObiTb 0hOPMAEH B 3N1EKTPOHHON chopme ¢
MCNoMb30BaHWEM CUCTEM 3alUuTbl MHpOpMaLMM B COOTBETCTBUM C 3aKoHofdaTenbcTBoM (6]. (9].

5.8.3 TypareHT 0653aH 0hopMUTb AOKYMEHTbI, MOATBEPXAAIOLLNE ONaTy AeHEeXHbIX CPeACcTB TypucTa-
MW U/MNN MHBIMK 3aKa3yvkamy No f0roBopy O peanvsauny TypnpoaykTa uim no A4oroBopy o npegoctaBieHnn
OTAE/NbHbIX TYPUCTCKUX YCAYT.

Mpy oCyLecTBAEHUN Ha/IMYHbIX PacyeTOB TypareHT BblgaeT TYpUCTYy WWAN MHOMY 3akasumky 61aHk
CTPOroil OTYETHOCTU, NMOATBEPXAAKLWMIA (hakT onnaTbl B COOTBETCTBUM C 3aKOHOZATeNbCTBOM Poccuiickoit
bepepaunn, AN UCNONb3YET KOHTPOSIbHO-KACCOBYHO TEXHUKY.

[na obecneyeHuns yaobcTea pacyeToB A48 TYPUCTOB /UK MHbIX 3aKa34yMKoB TypareHTam criegyeT obe-
crneynTb BO3MOXHOCTb NpMeMa nnartexein no NNacTUKoBbIM GAHKOBCKMM KapTam, yepes niaTeXxHble TepMu-
HaUslbl. @ TaKkke NpuemM 6e3HaIMUHbIX NaTexein NyTem Nepeync/ieHns AEHEXHbIX CPeACTB Ha pacyeTHbIn cuet
Typonepatopa wan TypareHta. B TOM Yucie C UCMNOoJIb30BaHNeM 3/1IEKTPOHHbIX CUCTEM Onnathbl.

5.8.4 TMocne 3aknyeHnsa orosopa o peanusauuy Typnpoaykra TypucTy Bolgaetcsa MamaTtka Typucta,
B KOTOpOI NpefocTaBnsieTcsl MHhopMauusi B COOTBETCTBUM ¢ TpeboBaHusimm TOCT P 53997, noapasaensi
4.2—A4.4, nyHKT 5.7.4.

5.9 Tpe6oBaHuWs K CTPAXx0BaHWIO TYPUCTOB U MPOBEAEHUNI0 UHCTPYKTaxXa

5.9.1 Mo nopyyeHuto Typonepartopa TypareHT. peann3yroLimnii TypucTCkuii NpogykT, o6ecneumBaeT Ty-
puUcTCcKoe CTpaxoBaHue TYprUCTOB W/WUMN 3KCKYPCaHTOB.
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Mo Tpe6oBaHWO TypucTa TypareHT okasbliBaeT CofelicTBME B NPefOCTaB/IEHUM YCYT N0 0hOPMIEHUIO
CTpaxoBaHWs OT WHbIX PUCKOB (CTpaxoBaHMe OT HeBble3fAa, (PMHAHCOBLIX PWCKOB, AOMNOMHUTENbHOE Meju-
LUMHCKOE CTpaxoBaHue, CTpaxoBaHWe 6araxa, CTpaxoBaHMe OTBETCTBEHHOCTW nepes TPeTbuMU JMuamu,
cTpaxoBaHWe aBTOrpaXAaHCKOW OTBETCTBEHHOCTW M T. M.), CBSI3AHHbIX C COBEPLUEHUEM MYTELECTBUS WK
3KCKYpCUN.

5.9.2 CTpax0BbIM NO/IMCOM A0/MKHbI NpeAycMaTpuBaTbCs onnara MeavMuMHCKOR NoMoLLmM TypucTam, uc-
XOAS1 U3 CyMMbl CTPaxoBOro MNOKPbITUS, U BO3MELLEHME MX PaCXO40B MPU HACTYNIEHUM CTPaxoBOro cny4yas
HenocpefCcTBEHHO B cTpaHe (MecTe) BpeMEHHOro npebbiBaHus.

CTpaxoBoii nonuc o)opMISETCA Ha PYCCKOM U rOCyAapCTBEHHOM Si3blke CTpaHbl BPEMEHHOro npebbl-
BaHMs TypucTa.

5.9.3 Mopsifok BbiNiaTbl CTPAxX0BOro BO3MELLEHUS MO AOTOBOPY CTPaxoBaHWS OTBETCTBEHHOCTU Typ-
oneparopa Nnbo ynnaTbl 4EHEXHOWN CyMMbl MO 6aHKOBCKOW rapaHTUn NpOBOAUTCA B COOTBETCTBUM C 3aKOHO-
JaTenbcTBOM Poccuiickoii ®epepauun [2].

5.9.4 TypareHT obecneunBaeT NpoBeAeHNEe UHCTPYKTaxa TypucToB, B TOM YuC/ie Mo co6/aeHN0 Mep
6e3onacHocTy B cootBeTcTBUM ¢ TOCT P 50644.

TeKCT MHCTpYKTaXa A0/MKeH ObiTb paspaboTaH M yTBEPXAEH TyponepaTtopoM, chopMmnpoBasLLUM Typ-
NPOAYKT.

OTBETCTBEHHOCTb 3a NPOBeJeHNe NHCTPYKTaxa TypUCTOB HeceT pyKOBOAUTE b TypareHTCTBa.

5.10 Tpeb6oBaHus Npu NpefocTaBNeHUN TypUCTCKUX YCNYr No AOrOBOPY O peanusayum

Typnpogykra

5.10.1 Ycnyru, npegocTtaBnsieMble TYPUCTY B COOTBETCTBUW C 3aK/1H0UEHHbIM [OrOBOPOM O peasmsaLmn
TYpNpoayKTa. n ycnosus o6CnyxveaHnsa TYpUCTOB A0/DKHbI COOTBETCTBOBaTh TpebosaHuam FOCT P 50681,
nyHKT 5.3.1. BKNOYAsA COOTBETCTBME HA3HAYEHMIO, 6e30MacHOCTU, TOYHOCTU U CBOEBPEMEHHOCTU UCTO/THEHUS,
9ProHOMUYHOCTU, KOMOPTHOCTHN, UHPOPMATUBHOCTH, [OCTYMHOCTH.

5.10.2 OTBETCTBEHHOCTb 3a Ka4yecTBO M 6e30nacHOCTb TYpnpoAykTa B COOTBETCTBUM C 3aKOHO4ATENb-
CTBOM 1 IOrOBOPOM, 3aK/H04YEeHHbIM MeXAy TyparsHToM v TyponepaTopoM, HeceT Typonepartop.

5.10.3 B cny4yae BO3HVKHOBEHUA B CTpaHe (MecTe) BpeMEHHOro NpebbiBaHWst TYPUCTOB (3KCKYpPCaHTOB)
yrpo3bl 6€30NacHOCTU UX XMU3HW, 300POBbA, a Takke ONacHOCTV NPUUYMHEHUA Bpefa UX UMYLLECTBY, TypareHT
1 TypuUCT Brnpase notpebosarb B Cye6HOM NopsfKe pacTopXeHus Jorosopa o peanmsaumm TypucTCKoro npo-
AyKTa Wamn ero n3meHeHus [7].

5.11 Tpe6oBaHua Npu 6POHNPOBAHUN OTAEbHbBIX TYPUCTCKUX YCyr

5.11.1 TMpuHATHE 3aKa3a (3asaBKU) Ha 6POHMpPOBaHNE OTAESbHbLIX TYPUCTCKUX YCayr (YCayr no nepesos-
Ke. yCnyr nuTaHus, ycnyr pasmeLleHuns, 3KCKyPCUOHHbIX YCAYT U 4p.) OCYLeCcTBAAETCA TyparBHTOM B COOTBET-
cTtBun ¢ 5.3. 5.4 HacTosLWwero craHgapra.

5.11.2 BpoHVWpOBaHNe OTAENIbHbIX TYPUCTCKUX YCAYr NPOBOAUTCA TyparBHTOM Ha OCHOBAHWMU [0r0BO-
POB. 3aK/I0YEHHbIX TyparBHTOM CO CpeAcTBaMun pasMelleHus, TPaHCNOPTHbIMW NPeanpuATUAMU (KOMNaHus-
MW). NPeAnpUATUAMK NUTAHUSA U APYTMMU OpraHu3aunsamMmn, NpefocTassioWwnuMn TYPUCTCKME U CONYTCTBYIO-
e ycnyru, ykasaHHole B 4.3 HacTOSILLEro cTaHaapTa.

5.11.3 B porosopax, 3aknioyaembiX C TPAHCMNOPTHLIMWU NPeAnpuUATUAMU (KOMNAHUSAMK), AO/MKHA ObiTb
npefycMoTpeHa OTBETCTBEHHOCTb NepeBo3ynkKa 3a npefocTaBeHne npoesfHbIX JOKYMEHTOB B COOTBETCTBUM
C NoATBepPXAEeHHbIM GPOHMPOBAaHNEM U BbIMOSIHEHNE 06A3aTeNbCTB B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM
Poccuiickoli ®efiepauun 1 HopMamy MexayHapoHoro npasa.

5.11.4 B poroBopax, 3ak/yaeMblX C NPeanpuATUSMU N OpraHn3alusaMu TYPUCTCKOM MHAYCTPUN, OKa3bl-
BalOLLMMUN YCIYTN pasMeLLeHns, NUTaHns, a Takke passiekareslbHble, CNOPTUBHbIE, 3KCKYPCUOHHbIE 1 fpyrue
yCnyrv, AO/MKHa 6bITb NpefycCMOTPeHa 0TBETCTBEHHOCTb UCNOMTHUTENSA YCAYT 3a UX 6€30MacHOCTb U KayecTBo,
B TOM YMC/le COOTBETCTBME KaTeropumn cpeAcTea pasMeLleHuns, FOPHO/bIKHON Tpacchl 1 NAsXa TpeboBaHnam
Cuctem knaccuchvkaLuy 06B-EKTOB TYPUCTCKOM MHAYCTpUK, AecTByOWMUX B Poccuiickoli ®epepauum [10].

5.12 Tpe6oBaHuUsi NpU fOCTaBKe TYPUCTCKUX NYTEBOK, 6UNETOB Ha TPAHCMOPT Pas3NUUHbIX

BNAOB, pa3BsieKkaTe/ibHble, CNOPTUBHO-3pEeNTNLWLHbIE U Apyrne MeponpuaTmna

Mpu oka3aHun TyparBHTOM YCAyr No AOCTaBke TYPUCTCKUX [OKYMEHTOB, 6UNETOB 1 Ap., B TOM 4ucre B
ochuc, Ha paboume mecTa, Ha OM. Heo6xoarMo obecneynTb BbINOSIHEHWE TPe6OoBaHNii TOYHOCTM 1 CBOEBpE-
MEHHOCTW UCNONIHEHUSA, MIHDOPMATUBHOCTU, AOCTYNHOCTN AaHHbIX ycnyr no FOCT P 50681.
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5.13 Tpeb6oBaHusa K opucy TypareHta

Odhnc (MomelLieHMe) TypareHTa. okasbiBaloLwero ycayru no npoABuXeHNo 1 peannsauumn Typnpoaykra un
OoTAeNbHbIX TYPUCTCKMX YCNYr, AO/MKEH COOTBETCTBOBATL TpebosaHnam FOCT P 50690—2000. nogpasgen 5.8.

5.14 Tpe6oBaHMA K nepcoHany TypareHTta

5.14.1 TypareHT Jo/1KeH ObITb YKOMM/IEKTOBAH NPOdeCCUOHANLHO NOArOTOBIEHHLIM NEPCOHAIOM, CMO-
COGHbIM OCYyLLEeCTBNATL AeATe/IbHOCTb B COOTBETCTBMM C TPebGOBaHUSAMMU HaCcTOsLWero ctaHgapra. EguHoro
KBa/IMOMKALMOHHOIO CNpaBOYHMKa AO/MKHOCTEN pykoBoauTeneli, cneuuannctos, cnyxawmx «Kesanuduka-
LIMOHHbIE XapakTepuCTUKN AO/MKHOCTER paboTHUKOB OpraHu3aLuuii cdepbl Typu3ma» 1 gpyrnx HopMaTUBHbIX
[OKYMEHTOB.

5.14.2 CoOTpyAHVKN TypareHTa AOJ/IKHbI:

- MeTb COOTBETCTBYIOLLYIO NMpod)eccroHanbHy0 NOAroToBKY (MepenofroToBky) 1 kBanudukaumio, noa-
TBEPXAEHHYIO [JOKyMeHTaMu, 0othOPMIEHHBIMU B YCTAHOB/IEHHOM MOPSLKE;

- 3HaTb 1 cobnoaTh 3aKOHOAATENBCTBO B cdiepe Typun3mMa, MHbleE HOPMATUBHbIE JOKYMEHTbI, KacaroLm-
ecsi NpoeccnoHasnbHoN AeATeNbHOCTH,;

- NOBbILWATbL CBOK KBa/IMIMKALMIO Ha Kypcax, CeMUHapax 1 T. M. He pexe OAHOro pasa B AjBa roga;

- cobnogatb AO0/MKHOCTHbIE WHCTPYKUUM W cTaHAapTbl paboTbl, YTBEPXAEHHblE pPYyKOBOAUTENEM
TypareHTCcTBa;

- coboaaTth npasuia oxpaHbl TpyAa 1 TeXHVKM 6e30MacHoCTy;

- YAenaTb 0co060e BHUMAaHWE 06CNYXXMBAHUIO TYPUCTOB C OFPaHNYeHHbIMU (PU3NYECKMMU BO3MOXHOCTS-
Mu B cooTBeTcTBun ¢ FTOCT P 53998;

- co3flaBaTb atmocdepy gobpoxenaresibHOCTV U FOCTENPUUMCTBA, YMeTb NpeAoTBpaLlaTe KOHMANKTbI
1 NPaBW/IbHO AeCTBOBATb B KOH(P/IMKTHBIX CUTyaLmAX.

5.14.3 MepcoHan TypareHTa [O/MKeH 6GbiTb NPOheccMoHasnbHO NOATOTOB/EH U 06YyYeH AeicTBMAM Mo
obecneyeHnto 6e30NacHOCTU TYPUCTOB B 06bIYHbLIX U Ype3BblUaiHbIX CUTYaLUAX, BO3HMKAOLWMUX B npoLecce
oKasaHus ycnyr.

OTBETCTBEHHOCTb 3a NOATOTOB/IEHHOCTb NEepcoHana K AeWCTBMAM B Ype3BblyaiiHbIX CUTyaUmnax HeceT
pyKoBOAMTE b TypareHTCcTBa.

6 OueHKa 1 KOHTPOJIb KayecTBa yCnyr TypareHtoB

6.1 KoHTposnb 6e30macHOCTM 1 KayecTBa YCyr, OKasblBaeMbIX TypareHTamu. oOCyLecTBAIT KOHTPON-
pytoLie opraHusauuu B npegenax cBoei komneteHuuu [2]. (7).

6.2 KayecTBO TypWUCTCKMX YC/yr, OKa3blBaeMbIX TypareHTOM, OLeHMBaeTCs B COOTBETCTBUM € TpeboBa-
Huamun FOCT P 52113. TOCT P 53522.

6.3 CooTBeTCTBYME YCNYr, 0Ka3blBaeMblx TypareHTaMmmn, Tpe60BaHUAM HaLMOHasIbHbIX CTaHA4apToOB U ApYy-
TMX HOPMATUBHBIX OKYMEHTOB, MOXET ObITb MOATBEPXAEHO NpU cepTUUKaLMm TYPUCTCKUX YCAYT Uan B Npo-
Lecce knaccuumkaum o6 beKToB TYPUCTCKON MHAYCTPUN.
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MpunoxeHne A
(pekomeHpyemoe)

®opmMa 3asBkM (NMpesBapuUTENbLHOIO 40TOBOPA) HA GPOHUpPOBaHKe

HauMeHoBaHMe KomnaHuu, agpec, TenedoH

3AABKA (3anosniHseTcs B ABYX 3K3EMMIAPax)

HacToswnii AOKYMEHT SB/ISIeTCS NpeBapuTesibHbIM A0T0BOPOM. Mocne NoATBEPXAEHUs TyponepaTopom 3asiB/ieH-
HbIX YCNYT CTOPOHbI 0YOPM/IAIOT OKOHUYATE bHbIN JOTOBOP O peannsalny TypucTCKoro NpoaykTa.

Jarta 3akasza

MapLpyT nyTelecTsus

damunus, uma. 0T4ecTBO
(pycckue 6ykBbl)

Jata Aaponopr,
ybbITHA X/f, MOpCKOA
BOK3as
opopg/ [Jara
cTpaHa
Fopoga/ [ata
cTpaHa npnébITUA
lopoa/crpaHa farta

Homep 3akasa OTBETCTBEHHOE /INL0 KOMNaHUn

MHO®OPMALIMA O SAKA3BUYMKAX TYPMPOAYKTA

damunua, nms Mon Homep nacnopta v cpok
(naTuHckne 6yKBbl) felicteus

MH®OPMALNA O TPAHCIOPTE

Bpewmsa Bpewmsa Ne peiica Knacc NepeBo34uK
y6bITHA npunébITUS

BHYTPUMAPLIPYTHbIA TPAHCMOPT U TPAHC®EP

MapupyT Bug. Tmn Ne mecTa va/pykos.
TpaHcnopTa rpynnbl

NH®OPMALIMA O CPEACTBAX PASMELLEHNA

[Oata roctnHuya Kateropusi ~ Tun Homepa Muta-
y6bITUSA nwnn gp. HUe

OKCKYPCNOHHOE OBCNY>XXUBAHNE

HassaHue Mpoaomku- Foa
3KCKypcum TeNbHOCTb

JIEYE
poxaeHus

MNpumeyaHne

MpumeyaHune

Mpume-
uaHne

MpumeyaHne



MeamnumHckoe OT yTpaThbl
OT HECYACTHbIX C/lyuaes 6araxa

Bunetbl roctnHnua TpaHcdep
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CTPAXOBAHUVE

Ha cnyuaii oTkasa [Opyrue Buabl Mpumedaxve
OT NyTeLecTBus

OBLAS CTOVMOCTb (PYB.)

SKcKypcum CTpaxoBaHue Bu3sbl Bcero ABaHC

CTOpOHBI 06H3yIOTCH npun corsiacoBaHnn Bcex yCJ'IOBVIVI 3aKN4YnNTbL 40roBOP O peannsaunm TypuCcTCKoro npoaykra

B CPOK 40

A, Hm»(eno,qnmcasmmﬁc;l, YNO/THOMOYEH BbICTYNaTb OT UMEHN BCEX MOMMEHOBAHHbIX B 3asBKe /L.

3AKA3YNK «_» »20 T

NNYHas Noanuchb damurMs. MHULmanbl [Jata
3AKA3 MPUHAT «_» » 20 r.

fata NOANNUCL OTBETCTBEHHOTO NNLa damMunana nHULUansl
3AKA3 MOATBEPXAEH *_ » » 20 r.
AaTa noanucb OTBETCTBEHHOTO inya damunus, WHUUnan.!

MM
C N3MeHeHnsAMM cornaceH:
3AKA34YUK < » » 20 T.

NNYHas Noanuchb damurMs. MHULmanbl [Hata
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[10]

10

Buénunorpadcusa

depnepanbHblii 3akoH OT 26 aekabps 2008 r. Ne 294-d3 «O 3awmTe Npas LWPUANYECKUX UL, U MHAUBUAYANbHbBIX
npegnpuHumarenei Nnpu ocywecTBfeHNN rocyaapcTBEHHOro KOHTPOAS (HaA3opa) U MyHULMNAaNbHOTO KOHTPONA» C
N3MEHEHUAMMN N AONOSTHEHNAMMN

depnepanbHblii 3aK0H OT 24 HOA6PS 1996 1. Ne 132-d3 «O6 ocHOBax TypUCTCKOW AesiTenbHOCTM B Poccuiickoii ®epe-
pauum» ¢ USMEHeHUsIMU ¥ JONONHEHUAMMN

paxpaaHckuii Kogekc Poccuiickoii ®epepaumn, ctatbs 160

defepanbHblii 3akoH OT 7 cheBpand 1992 r. Ne 2300-1 «O 3sawute npaB notpe6uteneii» ¢ U3MEHEHUAMU U
[OMONTHEHNAMUN

depnepanbHblii 3akoH 0T 13 MapTa 2006 1. Ne 38-®3 «O pekniaMme» ¢ U3SMEHEHUSMU U JOMNONHEHUSMU

depnepanbHblii 3akoH 0T 27 miona 2006 1. Ne149-®3 «O6 nHdopmauun, MHHOPMaLMOHHbIX TEXHOIOMMAX 1 O 3aluTe
UHhopmauum»

MpaBnna okasaHua ycnyr no peanusauuy TYpUCTCKOTO NPoAyKTa, YTBEPXAEHbl NocTaHoBNeHeM [paBuTenbCTBa
P® ot 18 nons 2007 r. Ne 452 ¢ U3MEHEHUAMU 1 [ONOSTHEHNAMMN

Kogekc npodeccnoHanbHoii aTuku Accounaunn bputanckmx TypareHTCTs
depnepanbHblii 3aKoH 0T 27 niona 2006 1. Ne 152-®3 «O nepcoHabHbIX AAaHHbIX» C U3MEHEHUSIMU W AOMOSTHEHUAMMU

Mpwrka3 MyuHucTepcTBa cnopTa, TypM3ma 1 MooAeXHol nonnTukn PP oT 25 aHBapsa 2011 r. Ne 35 «O6 yTBepXaeHun
nopsgka knaccugumkayun o6beKToB TYPUCTCKOW UHAYCTPUM, BKIOYAIOLWMX TOCTUHULIBI U MHblE CpeACcTBa pasmMelle-
HUA. TOPHOMIbDKHBIE TPACChI, MASHKN»
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