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Mpeaucnosune

Llenu v npuHumnbl ctaHgapTnsauun B Poccuiickoin ®eaepauuu ycTaHoBNEeHbl ®efepanbHbIM 3aKOHOM
0T 27 pekabps 2002 r. No 184-93 «O TeXHMYECKOM perynvpoBaHum», a npasuia NpUMMeHeHUss HaunoHaIbHbIX
cTtaHgapToB Poccuiickoin ®epepauun — FOCT P 1.0—2004 «CTtaHaapTusauus B Poccuiickoli ®epepayuu.
OCHOBHbIE NONOXEHUSA»

CBejeHusi o ctaHgapTte

1 NOATOTOBJ/IEH O6uwecTBOM C OrpaHM4Y4eHHO OTBETCTBEHHOCTbK «Hay4yHO-NpOM3BOACTBEHHASA
dupma «Kpuctann» {000 «HMP «Kpuctann»), PegepanbHbiM rocyaapcTBEHHbIM yupexaeHnem «l ocyaap-
CTBEHHbIi HaYy4YHO-UCCNeA0BaTeNbCKUI UCNbITATENbHbIA MHCTUTYT NPO6EM TEXHUYECKON 3aLnTbl MHopma-
uun depepanbHO CNyX6bl MO TEXHUYECKOMY U 3KCMOPTHOMY KOHTposito» (®ry «HUUN NT3N CTIK
Poccuu») n «lasnpombaHk» (OTKpbITOE akumoHepHoe obuiecTtso) (FMB (OAO) Ha ocHoBe COBGCTBEHHOrO
ayTEHTUYHOrO NepeBoAa Ha PYCCKMIA A3blK CTaH4apTa, yKasaHHOro B NyHKTe 4

2 BHECEH TexHnyeckum KOMUTETOM MO cTaHAapTusauum TK 362 «3awmta uHopmarmm»

3 YTBEPX/EH W BBEJEH B AENCTBWE MMpukasom ®eaepansHOro areHTCTsa Mo TEXHUYECKOMY
perynupoBaHuio 1 MeTponorum ot 1 aeka6ps 2011 r. Np681-cr

4 HacTosiwunii cTaHAapT UAEHTUYEH MexXayHapoaHoMy cTaHaapTy MCO/M3K 27004:2009 «MHpopma-
LUMoHHas TexHonorusa. MeTogpl 1 cpeacTeBa obecneveHns 6e3onacHocTW. MeHemKMeEHT UHGOPMaLMOHHO
6e3onacHocTu. W3mepeHusa» (ISO/IEC 27004:2009 «Information technology — Security techniques —
Information security management — Measurement»).

HavmeHoBaHWe HacTosLero ctaHgapTa N3mMeHeHo OTHOCUTENIbHO HaVMeHOBaHUA yKa3aHHOro Mexay-
HapoAHoro ctaHgapTta An4 npusefeHuns B cootseTcTtane ¢ FTOCT P 1.5. nyHkT 3.5.

Mpv NnpMeHeHnN HacTosALLEero ctTaHgapTa peKkoMeHAyeTcss UCNOob30BaTb BMECTO CCbIIOYHbIX MeXay-
HapoAHbIX CTAHAAPTOB COOTBETCTBYHOLIME UM HaLMOHa/bHbIe CTaHAapThl Poccuiickoii depepaunm, ceege-
HMA O KOTOPbIX NpuUBeAEeHbI B OMNOMHUTE/IbHOM NPpUioxeHun A

5 BBEJEH BIEPBbIE

MHdopmauns 06 n3MeHeHnsax K HacTosileMy cTaHgapTy nybnvkyeTcs B eXerogHo nsgasaemom
MHCOpPMaLMOHHOM yKa3aTene «HaunoHanbHble CTaHAapThi». @ TeKCT U3MEHEHU 1 NONPaBOK — B eXe-
MEeCSYHO M3faBaeMblX UH(OPMAaLUOHHbLIX yKasaTenax «HauuoHanbHble cTaHfapTbi». B cnyvae nepe-
cMOTpa (3ameHbl) UM OTMEHbl HAcCTOAWEro craHjapTa cCoOTBEeTCTBYWLEe yBefoMeHne OyaeT
0ony6/MKOBaHO B €XXEMECSAYHO N3jaBaeMoM MHOPMaLMOHHOM yKaszaTene «HaunoHanbHble cCTaHaapThi».
CooTBeTCTBYylOWas nHhopmauns, yBefoMaeHne n TeKCTbl pasMellalnTCsa Takke B MHOPMaLMOHHO
cMcTeme o6Lero nob3oBaHMa — Ha ohuLmnanbHOM caiiTe defepasibHOro areH TCTBa N0 TEXHUYECKOMY
peryimpoBaHuio 1 MeTponorun B ceTu NHTepHeT

© CtaHgapTuHgopM. 2012

HacTosiuii cTaHAapT He MOXEeT GbITb NO/IHOCTLIO UM YACTUYHO BOCMPOU3BEAEH, TUPAXKMPOBAH 1 pac-
MPOCTPaHEH B kKayecTBe ohuLmanbHOro nsganus 6e3 paspelleHns ®efepasbHOrO areHTCTBa No TEXHUYECKO-
My perysimpoBaHuio 1 MeTposorim
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0 BBepgeHue

0.1 O6uwMme NoNoXeHUsN

HacTosAwuii ctaHAapT COAEPXUT pekoMeHAauun no pa3paboTke U NCNOMb30BaHNIO U3MEPEHWUIA 1 Mep
n3MepeHnsa ans NpoBeAeHns oLeHKN ahPeKTUBHOCTN peasnin3oBaHHOl CUCTEMbI MEHEAXMEHTa MHhopmaLy-
OHHOIi 6e3onacHocTn (CMWB). a Takxe Mep W CpeAcTB KOHTPONA W YNpaBfieHus Wan ux rpynn mno
MCO/M3K 27001.

Mpouecc n3MepeHuii 3aTparuBaeT MOMUTUKY, MEHEIXXMEHT pucka MHopMaLMOHHOK 6e3onacHocTy,
Mepbl U CpefCTBa KOHTPOSIA Y YNpas/ieHns 1 Lenu ux npuMeHeHus, npoLeccs! U npoueaypsl, a Takke nogaep-
XuBaeT npouecc nposepkn CMUB. nomoras onpefenutb, TpebyeTcs M U3MEHSATb WK COBEPLUEHCTBOBATL
Kakue-nmb0o 13 NpoLeccoB Ui Mep 1 CPeACTB KOHTpoNsA u ynpaenenms CMUB. CnegyeT NOMHUTb, YTO HUKa-
Kne n3mepeHns Mep 1 CpeAcTB KOHTPONA U ynpaBfieHusa He MoryT obecneyuntb NOMHOW 6e3onacHoCcTu.

Mpouecc n3mepeHwii peanusyeTcs B Buge NporpaMMbl U3MepPeHWid, CBA3aHHbIX C MHOPMAaLMOHHO
6e30nacHOCTbIO (fanee — nporpamma usMepeHwuii). NMporpamMmMa M3mepeHuii npefHasHavyeHa ANns okasaHus
MOMOLLY PYKOBOACTBY OpraHu3saLmn B BbISB/IEHWAW M OLleHVBAHUW HECOOTBETCTBYIOLLMX TPEOOBAHUAM 1 Head-
(heKTUBHbLIX NPOLLECCOB, Mep, CPefCTB KOHTPONA 1 ynpasneHns CMUB. a Takxke B onpefeneHnn npuopuTeTos
[eNCTBUIA, HanpaB/eHHbIX Ha yCOBEPLUEHCTBOBAHNE UM U3MEHEHNEe 3TUX MPOLLEeCcCoB 1 (M1n) Mep 1 CpeacTB
KOHTpOANA v ynpasneHus. NMporpaMma nsmepeHunii Takke MoxeT NOMOYb OpraHm3almnn B AeMOHCTpaLum cooT-
BeTcTBUA CMWUB TpeboBaHmam NCO/M3IK 27001 v co3gaHnm f0NONHUTEIbHOTO OCHOBAHMWSA A5 NPOBeAeHUS
PYKOBOZACTBOM OpraHu3aLuy NpoBepKu NPoLEeccoB MeHeIKMeHTa pucka MHPOPMaLMOHHON 6e30nacHOCTY.

B faHHOM cTaHgapTe npegnonaraeTcsi, YTO OTNPaBHON TOYKOW ANA pas3paboTkM Mep U3MepeHus u
n3MepeHnii SBNAeTcA [O0CKOHa/IbHOe NMOHMMaHWe PUCKOB WMHMOPMaLMOHHON 6e30MacHOCTU, C KOTOPbIMU
cTanknBaeTCs opraHv3auns, 1 KOppekTHoe BbinosiHeHne (Ha ocHoBe MCO/M3K 27005) geiicTBuii opraHm3a-
L1 Mo OLeHKe pucka B COOTBETCTBUM C Tpeb6oBaHusiMm MCO/M3IK 27001. MporpaMMa n3MepeHuii NnoMoXxeT
opraHv3aLuu B npefocTaBieHUn COOTBETCTBYHOLMUM 3aMHTEepPeCcoBaHHbLIM CTOPOHaM AOCTOBEPHON nHdopma-
LyK. kacawoLeica puckos MHPOPMaLMOHHO 6e30MacHOCTU M COCTOSIHUS peann3oBaHHoin CMUB ana ynpas-
NIEHNA 3TUMUN pUCKamu.

OhheKkTMBHO peanv3oBaHHas nporpammMa M3MepPeHUn No3BOANT YKPENUTbL AOBEPUE 3aMHTEepecoBaH-
HbIX CTOPOH K pe3y/nbTaTam U3MepeHuii, a Takke AacT BO3MOXHOCTb 3aUHTEPECOBaHHbIM CTOPOHaM NpuMe-
HATb Mepbl U3MEPEHWn A4N19 HENPEPbLIBHOTO yAyylleHna nHopmauoHHoih 6esonacHocTn n CMUB.

HakonneHHble pe3ynbTaTbl W3MEpPEHWin NO3BONAT CAeAUTb 3a NPOrPeccom B LOCTUXEHWUW Luenei
NHOPMaLVOHHON 6e30MacHOCTM 3a HEeKOTOPbI Mepuoj BPeMeHW B WHTepecax peanusauuy npouecca
HenpepbIBHOro coBeplueHcTsoBaHusa CMUB opraHusauun.

0.2 KpaTtkaa cnpaBka gns A0/KHOCTHbIX NuL,

NCO/M3K 27001 copepxut TpeboBaHUSA K opraHusauumn «npoBoAUTb perynspHbie npoBepku addek-
TMBHOCTM CMWUB. npuHUMasn B pacyeT pe3ynbTaTbl M3MepeHuidi ahthekTUBHOCTU» U «U3MepATb 3 ekTnB-
HOCTb Mep W CPeACTB KOHTPO/S W ynpasfieHnsa ¢ TeM. YToObl NOATBEPAUTbL YA,0B/IETBOPEHNE TpeboBaHui
6e3onacHocTu». MCO/M3K 27001 Takke cogepXxuT TpeboBaHUA K opraHuM3auny «onpeaenstb, kakum obpa-
30M NPOBOANTL N3MepeHne aPEKTUBHOCTU BbIOPAHHbLIX MEP U CPEACTB KOHTPO/IA 1 ynpaBaeHnus u ux rpynn,
1 ycTaHaB/mMBaTb, KakuM 06pa3om A0/KHbI MCNOIb30BaTbCA Mepbl M3MepeHUii A5 oueHKn 3thPeKTUBHOCTU
Mep 1 CPeACTB KOHTPOA U yNnpaBieHns ¢ TeM. YTo6bl NolyyaTb BOCNPOU3BOAMMbIE 1 CONOCTaBUMbIE Pe3y/b-
TaTbI».

Moaxon, NPUHATBLIA OpraHu3auuein Ans BbINOSHEHUS TPe6GOBaHUI K M3MEPEHUAM, onpefesieHHbIX B
MCO/M3K 27001. 6yaeT BapbupoBaTbCs B 3aBUCUMOCTM OT psifia CyLLeCTBEHHbIX (DaKTOPOB, BK/IOHAKOLWMNX B
cebs puckn MHOPMaLMOHHON 6e30MacHOCTU, C KOTOPbIMU CTankMBaeTCs opraHusauus, pasmep opraHusa-
LK. UMEIOLLUXCH PecypcoB 1 NPUMEHMbIX NPaBOBbIX, HOPMATUBHbIX U JOrOBOPHbLIX Tpe6oBaHWNA. TlaTenb-
HbIli BbIGOP 1 060CHOBaHME MeToAa, UCNOJIb3yeMOro A5 BbINOIHEHUSI TPE6OBAHUI K USMEPEHUAM, BaXHbI
Ana Toro, Ytob6bl ANsA 3aToin aeAtensHocTn CMUB He BblAensanncb YpeamepHblie pecypchl B yuiep6 apyroi
HeobxoAMMOW AeATenbHOCTU. B naeanbHoOM criydyae Tekylwas AesaTeslbHOCTb, CBA3aHHAs C NOCTOSAHHbIMM
U3MepPeHNsaMun, AO0/KHa ObiTb MHTErpvpoBaHa B OObIYHYK AeATeNlbHOCTb OpraHusauuu € npuBAeYeHneM
MUHUMaJIbHbIX JONOMHUTENbHbIX PECYPCOB.

[\
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HacToawwuii ctaHgapT npegnaraeT pekoMeHgaumm, kacawlinecs cnegyolel 4eaTeNbHOCTH, ABNSI0-
Leiica OCHOBOI [ANS BbINOMHEHUA oOpraHu3auveil TpeboBaHWlii K W3MEpeHMsIM, YCTAHOB/IEHHbIX B
NCO/M3K 27001:

a) paspaboTka Mep nsmepeHuin (Hanprmep, OCHOBHbIE MePbl U3MEPEHUIA, NPOU3BOHbIE MEPbI N3Mepe-
HWIA 1 MokasaTtenn);

b) pa3paboTka W BbINMOMHEHWE NPOrpaMMbl U3MEPEHWIA;

c) cbop n aHanun3 faHHbIX;

d) o6paboTka pe3ynbTaToB U3MEPEHWIA;

e) coobueHne o6paboTaHHbIX pe3yNbTaToB U3MEPEHUI 3aUHTEPEeCOBaHHbIM CTOPOHaM;

0 uncnosb3oBaHWe pe3ynbTaToB U3MEPEHUNA ANA NPUHATUS peLleHuii, oTHocAwmxca kK CMUB:

) vcnonb3oBaHve pe3ynbTaToB M3MepeHWit ANS BbisiBNeHWA NoTpebHOCTel B COBEPLUEHCTBOBAHUN
peanusoBaHHoin CMWB. Bknovas ee 061acTb feiCTBUSA, MOAUTUKKM, LW, Mepbl U CpeAcTBa KOHTPONS K
ynpaBfieHus, Nnpoueccsl 1 npoueaypsbl;

h) copgelicTBME NOCTOAHHOMY COBEPLUEHCTBOBAHMIO NPOrpaMMbl U3MEPEHNIA.

OAHUM 13 (hakTOpOB, BANAIOLWMX HA CMOCOBGHOCTbL OpraHun3auum NpoBOANTb U3MEPEHNUSA, ABMAETCA ee
pasmep. B uenom, macwtabbl 1 CI0OXHOCTb OCHOBHOW AeATeNIbHOCTY OpraHn3aLnm B COYeTaHnn C BaXXHOCTbIO
MHChOpMaLMOHHOK 6€e30MacHOCTM BANAIOT Ha 06beM TpebyeMbIX M3MEPEHUIA Kak CTOYKM 3pEeHNs Yucna Bblou-
paeMbIX Mep U3MepPEeHWit, Taku CTOUKM 3peHns 4acToTbl c60pa 1 aHanmsa faHHbIX. B To Bpems kak 4N manbix
1 cCpefHuX opraHm3auunii MeHee AeTann3MpoBaHHas nporpamMmma u3mepeHuin 6yaeTt AoCTaToO4YHONM, KpynHbie
opraHusauun 6yayT BHeAPATb M UCMONb30BaTh MHOTOYMC/IEHHbIE NPOrPamMmMbl U3MEPEHWUIA.

EfMHCTBEHHAA nporpamma U3MepeHuii MoXeT ObiTb 0CTAaTOYHOW AN1A MasbiX OpraHu3aunii, Torga Kak
[ONS KPYMHbIX OpraHn3aL i MoXeT BO3HUKHYTb NOTPE6HOCTb B MHOTOYMC/IEHHbIX NpOrpaMmmax n3mepeHuii.

PekomeHfaummn, cogepxalimecs B HacTosWeM cTaHAapTe, MO3BOMAT NOArOTOBUTL AOKYMEHTAaLUMIO,
nomoratoLLyto NoATBEPAUTb, UTO 3PP EKTUBHOCTL MEP N CPELCTB KOHTPONSA M YpaB/eHNs usmepseTcs uoue-
HuBaeTcs.
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HALULMWOHANBbHBLBINK CTAHOAPT POCCUNCKOMN GELEPALUMN

WNHopmaLMoHHasi TexHonorms
METO/Abl N CPEACTBA OBECMNEYEHWA BE3OMNACHOCTN

MeHeaXMeHT UH(hOPMaLMOHHOW 6e3onacHoOCTH. M3MepeHust

Informauon technology. Security techniques. Information security management. Measurement

fNaTta BBegeHna — 2012—01—01

1 O6nacTb NPUMEHEHNS

HacToswuii cTaHaapT ycTaHaB/IMBaeT pekoMeHaauuy no pa3paboTke U UCNOMb30BaHUIO U3MEPEHUIA 1
Mep M3MepeHuii ANns oueHKM 3(PEKTUBHOCTU peanv30BaHHOW CUCTEMbI MEHELXMeEHTa UH(OPMAaLMOHHOM
6e30nacHOCTU, Mep U CPeACTB KOHTPO/S M ynpaB/ieHus U ux rpynn B cootBeTctBumn ¢ MCO/M3IK 27001.
HacToswuii ctaHgapT npefHa3HayeH A/1a opraHm3aunii Bcex BUAOB.

MpumeyaHne — 8 HacTosWeEM CTaHAapTe UCMNONbL3YOTCA rnarosibHble hopMbl A1 hOPMY/TMPOBKU MOTOXKE-
HU (Hanpumep, «A0J/DKEH», «He AO0/DKEeH»; «CnefyeT», «He CnefyeT»; «MOXeT 6blTb», «HET HEOOXOAMMOCTU»; KMOXET»,
«HE MOXeT»), KOTopble onpegesieHbl B AokyMeHTe WCO/M3K AupekTuBbl, YacTb 2, 2004, npunoxeHne H. CMm. Takxe
MCO/M3K 27000.2009. npunoxeHue A.

2 HopmaTtuBHbIe CCbIJIKU

[na npumeHeHus HacToswero cTaHhapTa Heo6XxoAuMbl CrefylolWwme CCbli/IOYHbIE AOKYMeHTaslbHble
MCTOYHWKWN. AN faTVpOBaHHbIX CTaHAapPTOB MPUMEHNMO TOIbKO YKa3aHHoe n3gaHune. [na HefaTpOBaHHbIX
CcTaHOapToB NPUMEHSAIOT NocnefHee nsgaHne ctaHjapTa, Bkaovas onybnkoBaHHble U3MEHEHNS.

MCO/M3K 27000:2009 WHpopmaunoHHaa TexHonorusa. MeToabl U cpeacTsa obecneyeHns 6esonac-
HoCTW. CucTemMbl MeHefXMeHTa WHgopMaunoHHOn 6e3onacHocTn. O6wumii 0630p M TEPMUHOMOTUS
(ISO/IEC 27000:2009, Information technology — Security techniques — Information security management
systems — Overview and vocabulary)

MNCO/M3K 27001:2005 WHdopmaLlmoHHaa TexHonornsa. Metoapl n cpeacTea obecneveHus 6esonac-
HoCTU. CuUCTEMbl MeHefXMeHTa MHopMauuoHHON 6Ge3onacHocTu. Tpeb6osaHus (ISO/IEC 27001:2005,
Information  technology — Security techniques — Information  security = management systems —
Requirements)

3 TepMuHbI 1 onpeaesnieHns

B HacToAWweM cTaHgapTe NpuMeHeHbl TepMuHbl No MCO/M3K 27000. a Takke crnegytouime TepMnHbI C
COOTBETCTBYHOLMMY ONpeAeneHnaMun:

3.1 aHanuTuyeckas mofesnb usmepeHuii (analytical model): Anroputm unum BelumcneHne, 06bLEANHS-
owme ofHy nnm 6onee 0CHOBHbIX U /UNN NPOU3BOLHbIX MEP U3MEPEHUA C COOTBETCTBYIOLMMUN KPUTEPUAMM
NPUHATUA pPeLLEHWIA.

(MCO/M3K 15939:2007]

3.2 aTtpubyT (attribute): CBOICTBO UM XapakTepucTuka 06bekTa, KoTopble MOryT ObiTb OnpeAeneHbl
KOIMYECTBEHHO WM KAYECTBEHHO BPYYHYHO UM aBTOMaTUYECKUMU CpeacTBaMu.

(MCO/M3K 15939:2007]

N3paHne oduuynanbHoe
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3.3 ocHoBHasa mepa [usmepeHus]l) (base measure): Mepa nsmepeHus, onpegesieHHas yepes atTpu-
6YyT 1 MeTOof, ero KOJIMYECTBEHHON OLEHKN.
[MCO/M3IK 15939:2007]

NMpumMmeuaHune — OCHOBHas Mepa (hyHKLUMOHa/IbLHO He3aBUCUMA OT APYruX Mep.

3.4 paHHble (data): COBOKYNMHOCTb 3HAYEHWIA, MPUCBOEHHbIX A1 OCHOBHbIX Mep U3MepeHuid, npous-
BOAHbIX Mep n3MepeHuii n (Mnm) nokasarenei.

[MCO/M3K 15939:2007]

3.5 kpuTepuun NpuHATUA pelieHus (decision criteria): Moporoeble BeUYMHBI, LieNeBble 3HaYeHUs 1n
o6pasLbl, ncnosnb3lyemble Ana onpegeneHns HeobxoaMMOCTU AeCTBUA UK AanbHellero nccnegoBanHns
WAn ANa ONUcaHusa YPOBHSA YBEPEHHOCTY B JAHHOM pesysbTate.

[MCO/M3K 15939:2007]

3.6 npoussBogHas mMepa [M3mepeHua]l) (derived measure): Mepa usmepeHus, kotopas onpegenset-
CA KakK hyHKUMS ABYX UK 60/1ee 3Ha4Y€HN OCHOBHbIX MEP U3MEPEHWIA.

[MCO/M3K 15939:2007]

3.7 nokasaTtensb (indicator): Mepa n3mepeHus, farwoLas Ka4eCTBEHHYIO UM KOSIMYECTBEHHYIO OLLEHKY
onpefenieHHbIX aTpMGyTOB, BbIBEEHHYI0 HA OCHOBE aHa/IMTUYeCcKol Moaenu, paspaboTaHHol Ansa onpene-
NEHHbIX MHPOPMAaLMOHHbLIX NOTPEBGHOCTER.

3.8 nHdopmauymoHHas notpebHocTb (information need): 3HaHne (cBegeHns), Heobxogumoe(bie) NS
yrnpasfieHus uensamMu, 3agadyamu, puckamv u npobremamu.

[MCO/M3K 15939:2007]

3.9 mepa [n3mepenun]2) (measure): NepemeHHas, KOTOPOW MpMCBaVBaETCS HEKOTOPOe 3HayeHue,
noslyyeHHoe B pesysibTaTte U3MepeHus.

[MCO/M3K 15939:2007]

NMpumeyaHne — TepMUH «Mepbl U3MeEPeEHU» (measures) MCNonb3yeTca ANA 0603HAYEHUA COBOKYMHOCTU
OCHOBHbIX Mep U3MepeHuii, NPOM3BOAHbLIX MEP U3MepPeHUIA 1 NokasaTese.

Mpumep — CpaBHEHNE U3MEPEHHON MHT EHCUBHOCT U 0T Ka30B Cpacye THON NHTEHCUBHOCT b0 0T Ka30B
BMecTEe C OLI,eHKOVI TOro, ykasoiBaeT /11 passinvyue WHTEHCUBHOCT el Ha Hanuune I'Ip06ﬂeMbI nnun HeT.

3.10 usmepeHue (measurement): MNpouecc nonyvyeHns mHgopmauun 06 acdektusHoctn CMUB. a
TakKe Mep 1 cpeacTB KOHTPOJIS U YNpaBeHns C UCNOJIb30BaHMEM MEeToAa N3MepeHus, PyHKLUN U3MepeHus,
aHanIMTUYeCcKon MOAENN 1 KpUTEPUEB NPUHATUS PELLEHNUS.

3.11 dyHKuma namepeHus (measurement function): AMropuTm WAM BblUMCNEHNE, BbINONHAEMOE 415
KOMOVHUPOBaHWA ABYX WK 6051€ee OCHOBHbIX MEP N3MEPEHNS.

[MCO/M3K 15939:2007]

3.12 metop nsmepeHusa (measurement method): OnucaHHasn B 06LemM Buae normyeckas nocsenoBa-
TeNbHOCTb Onepavlmii, KoTopas ucnosb3yeTcs A8 KOIMYECTBEHHOTO U3MEpPEeHNs aTpubyTa OTHOCUTEsTbHO
onpeaeneHHon LWKasbl.

[MCO/M3K 15939:2007]

MpumeyaHune — Bug MetToaa U3MepeHns 3aBUCUT OT XapakTepa onepauunii, UCNoNb3yemMblX, 4158 KONINYecT-
BEHHOTO M3MepeHus aTpubyTa. MOXHO BblAeNUTb Criefylolie ABa Buga MeTofa UamMepeHus

- CYGBEKTUBHBIN: KOIMYECTBEHHAA OLLEHKA C UCMO/Ib30BaHVEM CYXAEHUS Ye/0Beka;

- 06BEKTMBHbI, KOIMYECTBEHHAsA OLEHKA, OCHOBAHHAasi Ha YMC/OBbIX NpaBuaax.

3.13 pesynbTaTtbl n3MepeHnsa (measurement results): OguH nnm 6onee nokasartenei n nx cooTBeT-
CTBylOLLAsi MHTEPNpEeTaLusi, NpeAHa3HauYeHHble AN MH(hOPMAaLMOHHOM NoTpe6HOCTH.

3.14 061bekT (object): DnemeHT, KOTOPbI MOXeT OblTb OXapakTepusoBaH NOCpPeAcTBOM M3MepeHus
ero atpubyToB.

3.15 wkana (scale): Ynopsago4yeHHass COBOKYMHOCTb 3HAYEHWI, HEMPepbIBHAA WU AUCKPETHAs, Wan
COBOKYMHOCTb KaTeropuii, Ha KoTopble oTo6paxaeTca aTpubyT.

[MCO/M3K 15939:2007]

MpumeyaHune — Bua wkanbl 3aBUCUT OT XapakTepa B3aMMOCBS3U MeXAy 3HadyeHusmMu Ha wkane. O6bIYHO
pasnnyaroT YeTbipe Bnha wkKan:
- HOMMWHal/ibHaA: 3Ha4YeHUeM N3MepeHnsa ABNAeTCA KaTteropusa;

1 Cm. 3.9.
21 B KOHTEKCTE HacTOsLWero cTaHgapTa TePMUH «measure» C/ieAyeT NoHUMaThb Kak «Mepa U3MepeHusi».
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- nopsiakoBasi (PaHroBas): 3HaYeHUAMU M3MepPeHUid SBNSIIOTCS PaHru.

- MHTepBasibHasi: 3HAYEHUsI U3MEPEHUI OTCTOAT OAHO OT APYrOro Ha PaBHbIE PACCTOSHNS, COOTBETCTBYIOLME 04 M-
HaKOBbIM 3Ha4YeHUsIM aTpubyTa.

- WKasia OTHOWEHUA: 3HAUYEHNSI U3MEPEHUI UMEIOT PaBHbIE PACCTOSIHUS, COOTBETCTBYIOLME OANHAKOBLIM 3Haue-
HUSIM aTpubyTa, rae Hy/fieBoe 3HaYeHWe COOTBETCTBYET OTCYTCTBUIO AaHHOTO atpmbyTa.

MpeacTaBieHbl TONLKO NPUMEPbI BUAOB LUKasbI.

3.16 eguHuua nsmepeHus (unit of measurement): KoHkpeTHaa BeiMunHa, onpegenieHHas u npuHaTas
no cornalweHunto, C KOTOPOi cpaBHUBAOTCA ApYrMe BENNUYUHBI TOTO Xe BuAa, YToObl BbipasnTb UX 3HAYEeHNe
OTHOCUTE/IbHO AaHHON BeNNYMHBI.

[MCO/M3K 15939:2007]

3.17 Banupauwna (validation): MogTeBepxaeHne nocpencTBOM MpeAcTaBieHns 06bEKTUBHbIX CBUAe-
TeNbCTB TOr0, YTO TPE6OBAHNSA B OTHOLLEHUV KOHKPETHOTO UCNO/b30BAHUS UM NPUMEHEHNS ObINY BbINOMHEHDI.

3.18 Bepudukaumsa (verification): MoaTBepxaeHne NocpeACTBOM NpeAocTaB/ieHNs 06 bEKTUBHbIX CBU-
[eTenbCTB TOro, YTO YyCTaHOB/IEHHblE TPeBOBaHUSA Obl/IN BbIMOHEHBI.

(MCO 9000:2005]

MpunmeyaHne — 8 Ka4ecTBe CMHOHMMAa MOXET UCMNO/Ib30BaTbCA TEPMUH «MPOBEPKA COOTBETCTBUSA».

4 CTpykTypa

B HacTosLwwem cTaHgapTe npefcTaBneHbl Mepbl NU3MEPEHU 1 BUAbl 4eATeNIbHOCTU, CBA3aHHbIe C U3Me-
peHnAMU. HeOO6XOAMMbBIMU AN OLEeHKN ahdekTUBHOCTU peanusaunn TpebosaHnit CMUB K MeHemXMeHTy
HeobX0AMMbIX U AOCTATOUYHbIX MeP 1 CPefCTB KOHTPO/IA U ynpaBieHus 6e30nacHOCTbI0 B COOTBETCTBUM C 4.2
MCO/M3K 27001:2005.

HacTtosAwuin ctaHgapT MeeT cneayoLwyo CTPYKTYpy:

- 06Wuii 0630p NPOrpaMMbl U3MEpPEHUl 1 MOAENN N3MEePEHUIA, CBA3AHHbIX C MHEhOPMaLMOHHONK 6e30-
nacHocTbto1* (cm. pasgen 5);

- 0653aHHOCTN PYKOBOACTBA B OTHOLLUEHUWN U3MEPEHUIA, CBA3aHHbIX C MH()OPMaLMOHHOW 6e3onacHoc-
Tblo (CM. pasgen 6);

- KOHCTPYKTUBHbIE 3/1IEMEHTbI 1 MpoLecchl M3MepeHuii (Takve, Kak nnaHupoBaHue n paspaboTka, pea-
nnsaumsa 1 PyHKLMOHMPOBaHUE, a Takxe COBEpPLUEHCTBOBAHWE N3MEPEHWNA: pacnpocTpaHeHe pesynbTaToB
n3MepeHwuii), nognexatime peannsaunm B pamkax nporpammbl M3MepeHuii (cm. pasgens 7— 10).

Kpome Toro, B npunoxexHun A npegcrasneHa Tunosas hopma KOHCTPYKTUBHbIX 3/1IEMEHTOB M3MEPEHNUS,
COCTaBHbIMM YaCTSIMU KOTOPOU SIBNAOTCA 3/IEMEHTLI MOAENU U3MepeHuii (cM. pasgen 7). B npunoxexnun B
npefcTas/ieHbl MPUMeEPbl KOHCTPYKTUBHbIX 3/1IEMEHTOB U3MEPEHUS A/151 KOHKPETHbIX Mep U CpefCcTB KOHTPOSA
1 ynpaeneHus, a Takke npoueccoB CMWB ¢ ucnonb3oBaHMeM TWUNOBOW (hOpMbl, NpefcTaBfeHHOW B
npunoxeHum A.

[JaHHble npumepbl NpegHa3HaveHbl 418 COAEeNCTBUS OpraHn3auyam B NPOBeAeHNN USMEPEHNIA, CBA3aH-
HbIX C MH(POPMALMOHHOM 6€30NacHOCTbLIO, a Takke OKYMEHTUPOBAHMM NPOLECCOB U3MEPEHUIA N UX pe3y/b-
TaTos.

5 O6wwin 0630p N3MepeHUin, CBA3aHHbIX C MHPOPMAaLMOHHOM 6e30MacHOCTbIO

51 Uenn namepeHuii, cBA3aHHbIX C MHOPMAaLMOHHOW 6€30NacHOCTbIO

Lienn nsmepeHuii, cBA3aHHbIX C MHpOpPMaLMOHHON 6e30nacHoCTbio, B KOHTekcTe CMWB BkntovatoT B
cebs:

a) oueHuBaHne a(hHeKTUBHOCTU peasin3oBaHHbIX Mep U CPeACTB KOHTPOIA U yNpaBaeHUs Uan ux rpynn
[cm. 4.2.2. nepeuncnenuve d). pucyHok 1J;

b) oueHvBaHVe 3P PeKTUBHOCTN peannsosaHHoin CMUB [cm. 4.2.3, nepeuncnenune b). pucyHok 13

C) BepudurKaLuio cTeneHn, A0 KOTopol 6blM YA0BNEeTBOPEHbI YCTaHOB/IEHHbIe Tpe6oBaHmA 6e3onac-
HOCTU [CM. 4.2.3, nepeyuncnieHne c), pucyHok 1J.

d) copelicTBMe NOBBIWEHNIO Pe3yNbTaTUBHOCTU WHGOPMALMOHHON 6e30MacHOCTU C TOYKM 3peHus
06LLMX PUCKOB OCHOBHOW feATeNbHOCTY opraHu3aumu;

[lanee — mMofenb U3MEPEHUIA.
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MnwmKwiwnm

42.1, nepeumncrieHvie 9)1
Op iN e » — M»p
M npego in HeliTpana nynpsenewn,
*TUMbI NAP W LLACET A LWM! pa H
m yripaB/ieHns 419 obpabenn p Kux
Lienn npumveHeHns wop nd cpct
KOHTPO/A M YNpaB/eHns, a Nnxa Mepbl
H Opsiiona KOHTPO/IS U yrpaB/ieHnst
[0raMmm BbIGUPaTECA Y pessin oebl
[OTeCapna ynoBneTBopeH*» Tpe6P-
onpefesieHHbIX e npoLecca
OLIEHKN PN CK 1 CBPAOLLITBI prCKa

Oeyunyvnsanen

422, nepevncrieHec),
mrajprave mepwv cpefcTs
MBBTpPEns yrnpes/isHHe,
BbIOPaHHbIX /19 AOCTVDKEHNS
Lenab npUMeHeHst Hop
1N CPeACTB KOHTPO/A U

T

4.22, nepeuvicrneHve d>.
OnpenBHeHVe CNooo6s

BbIOPENLL K Mep 1 openars
SHKTPOSIH NYNpPSENBUMH
an uxrpyrr

4 2 2 nepauvaneHued).
H3BapeHue pBeysibImKnra-
neewl Bep v «pBHenN
KW APOHSA U YTYUUBMHBS
ANn rpoeepra CooOTTUM/ITUBI
TPCIHOeOHMMbI MHVPbLIS-
UMoHLWi BewneaHoarn

421, nopmMTeTB B).
CM— wpearbMBiiaop T NATHU
0oCos obecrneyeHns OeeorieCHOCTU

oy4yer-AoemM e”n aoun yTpo»,
YTaUMMOETSAI 1 UKMOoCienaTLui,
oeraenHbIX 0 aKTUHaMK, € TUM b
ayyeTbl TPMUUHL C WP
1 apefeB KOHTPOSIA U yNpeni— A
BeAeneeekMTbIo

rompm

42.8, nepawaieMiebX

42 1 neppetcnewied).
rlepECBeBTPOLLI,Hpr raH
yepes yCTBAEMNBHKbIV Neproab|
BPEBaEHH, EHS/IVIE OOLLITOYHbLIX
prCX0e N YCTaHOB/IEHHBIX
NpYeM/IEMbIX YPOBHEIA [,0» >,
yN/blBasi MLLIAHBHVA B PaeyTb-
lanraiouiH peeLu t0 ebIH biX
MEPU CPOKO T KUHTPTA
nympAnnblin

72,TpeBnnesun), 0.
Bxogeble fgHHbIe Ara AKBLUM
C3A1b, co CTopoHb! PySIo3CcaOLLB
[0/DKHBI BK/IHOHaU» Pe3y/bTarb|
npeab|ayLyxeyoutoan B e X a
CMVB v 1OMMHOCTBBHIOA
OueHKV pe3ynbTaTuBHOCTU
CMVB

[Oeiionve

421, napokucneHvea)
Amnioauum
onpeaeneHHbIX
ynyunntuii e CMUE

72, nepeuvcrieHvs b), a).

CMUVB ac cTpaHbl pyLumLInBTaa
[0/INHA XKX34aTbe cebs Boe
peLleHns 1 AencTBIA, Hanpas-
JIEHHbI* HEC
me6GHOoa1aHaB M/1eHen oLaHaMm
1 06paboTKn PUCOB;

IHP cnoco6os
ovewnmpaylymnim w nwvep
VI CPeACTB KOHTPO/IA M YTPas/IMK

42 1 nepa4naneHvef).
PerynspHoe rykmegenuns
pyBUMrapTBebI OpPreHMee Vbl
AHaTakaAaCLLU Be uensax
nBAnepaaBHMBapPeeeBTHOOTH
eB (DYHKLVIOHMPOBaHMA 1 orpa-
[eNeHVist HarPBBIEHVB
otieepniennmraeieei

PucyHok 1 — B3aMMOCBSA3b BUOB AeATENIbHOCTU, CBA3aHHbIX C U3MEPEHUAMMU («BXOAbI-BbIXOAbI »). B LUK/E «MN1aHMpoBa-
HUEe — OCylwecTB/eHMe — npoBepka — fAelicTBme*

B) MnpefoCTaB/ieHNe CBeAeHWiA AN NPOBEPKM, MPOBOAMMON PYKOBOACTBOM C LiE/Ibi0 COAENCTBUS NpU-
HATUIO peLleHunit, kacawowmxca CMUB. n 060CHOBaHNSA HEOOXOANMBIX Y/yULLEeHWIA B peann3oBaHHoin CMUB.

Linknnyeckass B3aMMOCBSI3b BWUAOB AESATE/IbHOCTW, CBSA3@HHbIX C U3MEPEHUs MU (MX «BXOLO0B-BbIXO-
0O0B»). MO OTHOWEHUW K LUWKIY  «M/laHMpOBaHWe — OCYLLEeCTB/IEHNEe — MNpoBepka — AelicTBne»
(POCA — Plan—Do—Check—Act), onpegeneHHomy B MCO/M3K 27001. nokasaHa Ha pucyHke 1. Lindppbl
nepep TEKCTOM B KaXAoi churype o603HayaoT Homepa nognyHktos MCO/M3K 27001:2005.

4
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KoHKpeTHoOli opraHusauuy cnefyet yctaHaBnnsaTth Lein U3MepeHunii Ha 0CHoBe psAja thakTopos, BK/IO-
yawluimnx B cebs:

a) ponb MHopmaLMoHHOK 6e30nNacHOCTM B NOAAEPXKE PasfINyHbIX BUAOB OCHOBHON feATeNbHOCTH
opraHu3aunmn n puckos, C KOTOPbIMU OHa CTa/IKMBaeTCs;

b) COOTBETCTBYOLIME NPABOBbLIE, HOPMATWBHbIE W AOTOBOPHbIE TPe60BaHNS;

C) CTPYKTYypy opraHusauuu;

d) pacxogbl v BbIrogbl OT peann3auun Mep. CBA3aHHbIX C o6ecneyeHnemM MHOpPMaLMoHHOl 6e3onac-
HoCTW;

€) KpuTepuun NPUHATUS pUcka ANA opraHusauum.

0 Heo6Xxo4MMOCTb CpaBHeHUs1 Heckonbknx CMUB, nmetowmnxcs B 04HON 1 TOW e opraHusauum.

5.2 lMporpamma nsmepeHuii

OpraHu3auumn cnegyeT co3gaTb NPOrpaMMy U3MepeHuii U ynpasiaTh e 4718 AOCTMXEHNSA YCTaHOB/EH-
HbIX LUefneii U3MepeHuid ©n BHEAPEHUS MOAEeNn «NaaHWpoOBaHUME — OCYLLEeCTB/IEHNE — NpOBepka —
fJeiicTBne» B Macwtabax Bcell U3MepuTeNbHON AeATeNbHOCTW opraHusaunn. OpraHvusauumn cnegyet Takke
paspabaTbiBaTb W peasn30BbiBaTb KOHCTPYKTVBHbIE 3/1EMEHTbI U3MEPEHUI AN NOyYeHUs BOCNPOU3BOAN-
MbIX, 06 bEKTUBHbIX N NPUFOAHbLIX PE3Y/IbTAaTOB U3MEPEHUIA, OCHOBAHHbIX HA MOAeNN n3mepeHuii (cm. 5.4).

MporpamMmmMa n3mepeHuin n paspaboTaHHble KOHCTPYKTUBHbIE 3/IEMEHTbI U3MEPEHUIA A0/KHbI 06ecneyn-
BaTb 3(hpheKTMBHOE HanaxuBaHve opraHusaumein 06beKTVBHbBIX U NOBTOPSEMbIX MPOLECCOB U3MEPEHUSs, a
Takke npefocTaBfieHne pesynbTaToB M3MepeHuii COOTBETCTBYIOLWMM 3aMHTEpPecOoBaHHbIM CTOpOHaMm Ans
onpejesneHns noTpebHOCTe B yCOBEPLUEHCTBOBaHMM peann3oBaHHoli CMUB. Bkioyas o6nacTb ee npume-
HEHUS. NOAINTUKK, Liesin, Mepbl U CpeAcTBa KOHTPOSA 1 ynpaB/ieHus, a Takke npouecchl 1 npoueaypsbl.

MporpamMmMa nM3mMepeHuii Jo/MKHa BKIloYaTb B ceba cneaytoLine npouecchbl:

a) paspaboTka usmepeHuii u Mmep naMepeHuii (cMm. pasgen 7);

b) NpoBegeHne nsmepeHuii (cM. pasgen 8);

C) aHanu3 faHHbIX U pacnpocTpaHeHne pe3ynbTaToB M3MepeHuii (cMm. pasaen 9);

d) oueHuBaHME K COBepLlUEHCTBOBaHVWE NpOrpamMmbl U3MepeHuii, CBA3aHHbIX C WHGOPMAaLMOHHOM
6e3onacHocTblo (cM. pasgen 10).

OpraH13aLMoHHYI0 1 3KCNyaTalMOHHYI0 CTPYKTYpY MporpaMMbl U3MepeHuid cnepyeT onpenensitob,
yunTbiBas macwtabbl n cnoxHocTb CMUB. yacTbio KOTOPOW aTa Nporpamma sBnseTcs. Bo Bcex cnyyasx ponm
1 06A3aHHOCTM, Kacalolmecss NporpaMmMbl U3MEPEHNA, AO/KHbI 6bITb ABHbIM 06pa30OM Ha3HauyeHbl Kommne-
TEHTHOMY nepcoHany (cm. 7.5.8).

Mepbl, BbibpaHHble U peann3oBaHHble B pamMkax nporpammbl U3MepeHuii, cnefyeT HenocpeacTBEHHO
cBA3bIBaTb C (hyHKUMOHMPOBaHNeM CMUB. fpyrumy mepamu “3mMepeHuii, a Takke npoleccamy OCHOBHOWA
[eAaTeNbHOCTM opraHusaummn. MIsmepeHns MoryT 6biTb MHTETpUpOBaHbl B 06bIYHbIE NpoLecchbl (YHKLNOHUPO-
BaHWSA WAN MOTYT BbINOMHATLCA Yepe3 NOCTOSHHblE WHTEepPBasbl BPEeMEeHW, onpeefieHHble PyKOBOACTBOM
CMVB.

5.3 dakTopbl ycnexa

Hwxe nepeuncneHbl HeKoTopble hakTopbl, CNOCOGCTBYOLLME yCnexy NporpamMmmbl M3MepeHunii B cofei-
CTBUWN HenpepbIBHOMY coBeplueHcTBoBaHUio CMUB:

a) nogaepxkKa co CTOPOHbI PYKOBOACTBA, MOAKPenasemas COOTBETCTBYOLWMUMI pecypcamu;

b) Hanuume npoueccos n npouegyp CMUB;

C) BOCMPOW3BOAMMbIN MpoLecc, Cnoco6HbI (hUKCMPOBaTL 1 CO06LW AT 3HaYMMbIE faHHble ANA BbiBe-
[eHUs BaXKHbIX TEHAEHLMUIA 3a HEKWl Nepunog BpeMeHH;

d) mepbl 6e30MacHOCTU, OCHOBaHHbIE Ha Lensx CMUB. adhdheKTUBHOCTb KOTOPbIX MOXET 6bITb OLeHe-
Ha KO/IMYECTBEHHO;

€) Nnerko noslyyaemMble faHHble, KOTOpble MOryT 6bITb NCMNO/b30BaHbI 415 U3MEPEHMWIA;

f) oueHvnBaHne ahPeKkTMBHOCTY NPOrpaMmbl USMEPEHWIA 1 peanusalms HaMeUYeHHbIX YAYyULLIEeHW;

) nocnepoBaTenbHbIi nepuognyeckunii cbop, aHans 1 YeTkoe NpeacTaBeHne pe3yibTaToB U3MEPEHNIA;

h) ncnonb3oBaHne pesynbTatoB U3MepeHWuii COOTBETCTBYIOLMMU 3auUHTEPEeCOBaHHbIMW CTOPOHAMM
AN BbISiBNEHNs NOTpe6HOCTe B COBEPLLUEHCTBOBaHMM peann3oBaHHoli CMUB. Bkiouas chepy ee npumeHe-
HUSA. NONNTUKN, LLeNn, Mepbl 1 CPpeacTBa KOHTPO/IA U yNpaBneHus, a Takxe npoueccsl 1 npoueayps;

i) nonyyeHne OTBETHOI peakuun Ha pe3ynbTaTbl U3MEPEHMN OT COOTBETCTBYIOLUX 3aVHTEPECOBaHHbIX
CTOPOH;

j) oueHuBaHMe NOME3HOCTY pe3yNbTaTOB N3MEPEHUI U peanu3aLuns HaMmeYeHHbIX YCOBEPLUEHCTBOBAHWIA.

5
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Mocne ycnewHoli peanusalny nporpaMmma U3MepeHnuii MoXeT:

1) NPoAeMOHCTPUPOBaTh BbINOJIHEHWE OpraHu3anueli NPUMeHUMbIX MPABOBbIX UM HOPMATUBHbIX Tpe-
60BaHuii 1 A0rOBOPHbLIX 0653aTENLCTB;

2) cnoco6CTBOBATb BbISIB/IEHWIO paHee HEeOGHAPYXXEHHbIX WM HEM3BECTHbIX NPO61eM MH(OPMAaLIMOH-
HOI 6e30nacHoOCTY;

3) cogelicTBoBaTh YAOBNETBOPEHWIO NOTPEGHOCTE PYKOBOACTBA B OTYETHOCTU, KOrAa onpeaeneHbl
Mepbl U3MEPEHUIT 3aBEPLUEHHbIX U TEKYLLWNX BUAOB AeSiTENIbHOCTY;

4) ucnonb3oBaTbCA B KAYeCTBe UCTOYHMKA AaHHbIX A5 npolecca MeHeKMEHTa pucka nHdopmaLy-
OHHOI1 6e3onacHoCTH, BHYTPEHHUX ayanToB CMWB 1 NpoBOAMMbIX PYKOBOACTBOM NMPOBEPOK.

5.4 Mopenb n3mepeHuii

MpumeyaHune — MOHATUA «MOJeNb U3BMEPEHUN» U «KOHCTPYKTUBHbIE 3/1EMEHTbl U3MepeHUn*, NpuHATbIE e
HacTosleM cTaHAapTe, OCHOBaHbl Ha MOHATUAX, YCTaHOBMEHHbIX B ICO/M3K 15939. TepMUH «MHMOPMAaLMOHHbIA Npo-
AyKT» («Information product»), ucnonesyemblii B UCO/M3IK 15939, ABNSIeTCA CUHOHMMOM TEPMUHA «pe3ysibTaTbl n3mepe-
HUi» («measurement results») HacTosAWero ctaHgapTa, a TEPMUH «NPOLLECC U3MEPeHnli» («measurement process»), uc-
nonb3yembiii B UCO/M3IK 15939. ABNsSieTCA CUHOHMMOM TepMUMHa «nporpaMmma n3MepeHuii» {«measurement programme»)
HacToslwero craHgapTa.

5.4.1 O6wue NoaoxXeHUs

Mogens nsMmepeHuii npeacTaBnisieT cO60i CTPYKTYPY, CBA3bIBAKOLY0 NHOPMAaLMOHHYI0 MOTPEBHOCTb
C COOTBETCTBYIOLMMUN 06BEKTAMU U3IMEPEHUIA N X aTPMBYyTaMun. B uncno 06 bEKTOB MOTYT BXOAUTb NAaHNpPY-
emble U peasin3oBaHHble NMPOLECCHI, MPOLEeAypbl, MPOEKTLI U PECYPCHI.

Mogenb n3mepeHuii onucbiBaeT, Kak COOTBETCTBYOLWME aTpubyTbl KOJIMYECTBEHHO OLLEHMBAKTCS U
npeo6pasyloTcs B nokasaTenn, CayXaline OCHOBOW ANa NPUHATUS pelueHunii. Mogenb nsMmepeHuli nokasaHa
Ha puUCyHKe 2.

PucyHok 2 — Mopgenb namepeHnii

MpumMeyaHue — Moagpo6Haa MHpOpMaLmMs 06 OTAE/bHbIX 3/IEMEHTAX MOAENV U3MEPEHUIA NpuBeaeHa B pas-
Afene 7.
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B ganbHewnx nognyHKTax OnucbiBalOTCA OTAe/bHble 3/1IeMeHTbl MoAenun. Takxe B HUX NpuBOAATCA
npuMepbl UCMO/b30BAHUA 3TUX OTAE/NbHbIX 3/IEMEHTOB.

WNHhopMauroHHble NOTPeBHOCTY NN LieNlb U3MePEHUiA, UCMONb3yeMble B NPUMepax, CoAepXallnxca B
Tabnuuax 1—4, 3aknyaTca B OLEHKE COCTOSHUSA OCBELOMJ/IEHHOCTW COOTBETCTBYHOLLEro MepcoHana o
COOTBETCTBUM MOSIMTUKE Ge30nacHOCTK opraHunsauum (cM. A.8.2 «Llenb NnpuMeHeHUss Mep 1 CPeACTB KOHTPO-
NA v ynpasneHnsa» npunoxeHuns A. a tTakke A.8.2.1 n A.8.2.2 «Mepbl 1 CPOACTBA KOHTPO/IA U YNPaB/IeHUs»
npunoxexnus A NCO/M3K 27001:2005).

5.4.2 OcHOBHas Mepa U3MepeHna U MeToj U3MepeHunit

OcHOBHas Mepa U3MepeHns ABAAETCA camoli NPOCTON Mepoii, KOTopas MOXeT ObiTb NosyyeHa. OCHOB-
Haf mMepa u3MepeHus SBNsieTCS pe3y/nbTaToM NPYMeHEeHUs MeTofa M3MepeHuii K BbibpaHHbIM aTpubyTam
06beKTa n3MepeHuii. ¥ ob6bekta nsmepeHns MoxeT ObiTb MHOXECTBO aTpnbyToB, HO /LU HEKOTOPbIE U3 HUX
MOTYT NPefoCTaBNATb MOME3HblIE 3HAYEHWS, KOTOPble MOTYT GbiTb NPUCBOEHbI OCHOBHON Mepe M3MepeHUs.
OfVH 1 TOT Xe aTpubyT MOXET UCNOob30BaThCA /1 HECKOMbKMX PA3/TMYHbIX OCHOBHbLIX MEp U3MepPeHWIA.

MeTog n3mepeHunii — 3To florMyeckas nocnefoBaTesIbHOCTb onepaunii, UCNonb3yemMblxX NS Komyec-
TBEHHOI OLleHKM aTpubyTa Mo OTHOLIEHMWIO K 3aAaHHOI Lkane. Onepauns MOXeT BKMoYaTb B cebs Takue
[OelicTBYSA, Kak nofacyeT cobbITuiA Win HabnogeHre 3a X040M BpeMEHM.

MeToA usmMepeHuii 4oMKeH OCHOBbIBATLCA Ha aTpubyTax o6bekTa nsmepeHuii. NMprmepamy 06bLEKTOB
N3MepeHuii Hapagy C NPOYUM MOTYT CIYXUTb:

- pes3ysbTaTUBHOCTb MOP U CPEACTB KOHTPO/IA U yNpasieHus, peann3oBaHHbix B CMUB;

- COCTOSiHME MH(DOPMALMOHHBIX aKTUBOB, 3alLLULLEHHbIX MEpPaMW 1 CpeACcTBaMMN KOHTPOASA 1 yNpaBneHus;

- pe3ynbTaTUBHOCTbL MpOoLeccos, peann3oBaHHbix B CMUE;

- nosefieHne nepcoHasna, 0TBETCTBEHHOro 3a peanusaunto CMUB:

- [eATeNnbHOCTb NoApasfeneHunii opraHnsauuy, oTBETCTBEHHbIX 3a MHhOPMaLMOHHY0 6e30NacHOCTb;

- CTemneHb y0BNEeTBOPEHHOCTN 3aNHTEPECOBAHHbLIX CTOPOH.

MeToa M3MepEeHUin MOXeT UCMNOJb30BaTb 06bEKTbI M3MEpPEeHUiA N aTpnbyTbl N3 Ppa3HOOOpasHbIX NCTOY-
HUKOB. TaKMX Kak:

- pesynbTaTbl aHa/m3a pucka 1 OLLEHKU pUCKa,;

- aHKeTbl U IMYHble 6ecefbl;

- OTYeTbl O BHYTPEHHUX W (U/IM) BHELLHUX ayanTax;

- AOKYMEHTUPOBaHHYI0 MH(OPMaLMI0 O COObITUAX, Hanpumep, NPOTOKO/bI, CTATUCTUYECKNE AaHHble
OTYETOB W XYpHanbl perucTpaymm:

- coobueHns 06 nHuuaeHTax, 0cobeHHo 0 TeX, BCIeACTBUE KOTOPbIX Obl1 NPUYMHEH yLep6:

- pesynbTaTtbl TECTUPOBAHUA, HanpUMep, NojlyyeHHble B pesysibTare TECTUPOBaHUA Ha MPOHWKHOBE-
HMe. NCMONb30BaHUS COLMANbHOM NHXEHEPUN, MHCTPYMEHTasbHbIX CPeACcTB 06ecneyeHns COOTBETCTBUS, a
Takxe WHCTPYMeHTa lbHbIX CPefCcTB ayamTa 6e30nacHocTy;

- [OKYMEHTWPOBaHHYI0 MHpopMaLMio, MOMYYEHHYIO U3 Mpoueayp v Nnporpamm opraHusauumn, cBs3aH-
HbIX C ob6ecneyeHneMm WHAOPMAaLMOHHON 6e30MacHOCTW, Hanpumep, pesynbTaTbl Nporpamm 06yyeHus,
HanpaB/ieHHbIX Ha NOBbILIEHWe 0CBEAO0M/IEHHOCTN 06 NMHPOPMAaLMOHHON 6e30MacHOCTH.

B Tabnuuax 1—4 nokasaHo NpuMeHeHne mofenu MHPOPMaLMOoHHON 6e30nMacHOCTU AN CnefyoLmx
Mep 1 CPefiCTB KOHTPOSIS U yNpaBieHus:

- «Mepa 1 CpeACcTBO KOHTPO/IA U yNpaB/ieHns 2» — CCblIaeTCsl Ha Mepy U CPeACcTBO KOHTPOS U ynpas-
nexna noA.8.2.1 «O6A3aHHOCTN pyKOBOACTBAa», npunoxernne A MCO/M3K 27001:2005 («PykoBogcTBo opra-
HM3auumn fo/mkHO TpeboBaTb, YTO6bI COTPYAHWUKM, MOAPAAYMKM U NOMb30BaTENM CTOPOHHEW opraHusauum
6bl/IM 03HAKOM/IEHbI C MpaBuaamMu 1 npoueaypamu obecneyeHns mep 6e30nacHOCTV B COOTBETCTBUM C yCTa-
HOBJ/IEHHbIMN TpeboBaHNAMU»). «Mepa 1 CpefCcTBO KOHTPO/A W yNpasB/ieHnsa 2» peannsyeTtca crnegyowmm
ob6pa3oMm: «Becb nepcoHan, umerowwmnii otHoweHne K CMUB. fonxeH 6biTb 03HAKOM/IEH C COOTBETCTBYIOLLN-
MU 06a3aTeNbCTBAMU NOJIb30BATENEN 40 NOMYyYEHMA AOCTyna K MHOPMAaLMOHHONM cucTteme;

- «Mepa 1 CpeAcTBO KOHTPOA 1 ynpaBieHns 1» — ccblnaeTcst Ha Mepy U CpeAcTBO KOHTPOS U ynpas-
neHusa no A.8.2.2 «OcBeOMIEHHOCTb, 06y4YeHNe 1 nepenofroToska B 061acTu nHopMaLnoHHoi 6e3onac-
HOCTM». npunoxeHne A NCO/M3K 27001:2005 («Bce coTpygHuku opraHusaumu u. npu Heo6XxoAMMOoCTH,
noApsAUVKA U NOMb30BaTENIM CTOPOHHMUX OpraHn3aLlmii 4O/MKHbI NPOXOAUTL COOTBETCTBYOLWEee 06yyeHne 1
nepenoAroToBky B Lie/1AX peryaspHoro nonyvyeHns nHgopmatmm o HoBbiX TpeboBaHUAX Npasua 1 npouesyp
opraHusauum 6e3o0nacHOCT!, HEO6XOANMBIX A5 BbINOTHEHUS UMW AO/DKHOCTHBIX (DYHKUMIE»), «Mepa 1 cpeg-
CTBO KOHTPONS 1 ynpaBneHus 1» peanusyeTcs cneayrowum obpasom: «Becb nepcoHasn, MMeLnii oTHoLe-
Hve K CMWB. po nonyyeHus poctyna K WHAOPMaUWOHHOW cucTeme [O/MKEH MNpoiTM obyyeHue,
HanpaB/ieHHOEe Ha MOBbILLEHNE 0CBEAOM/IEHHOCTY B cdhepe NHhopMaLMoHHON 6e30NacHOCTU.

CoOTBETCTBYIOLLME KOHCTPYKTUBHbIE 31EMEHTLI U3MEpPEHUii cogepxatcs B B.1 (npunoxexue B).
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MpumeyaHune — Tabnuuybl

1—4 coctoAT un3 cTtonbuos (Tabnmua 1— n3 yeTbipex CTONOLOB,
Ubl 2—4 — 13 Tpex), 0603HaYEHHbIX BYKBEHHbIM UAEHTUdUKATOPOM. Kaxablii 610K, Haxoasawmniica B npeaenax otaenbHbIX
CcTON6LO0B, 0603HAYEH YNCIOBbLIM UAeHTU(KaTOpoM. KoM6GrHaLmm n3 6ykBbl 1 YNCNOBOTO NAeHTUMKaTOpa UCMOb3YHT-
ca B nocneayrowmx 610kax ANsS CCblkM Ha npeablayuwme 610k, CTpenkamum 0603HaueHbl MOTOKM AaHHbIX MeXAy oTAeNb-

HbIMN 3/1eMeHTaMun Mogenuv VI3MepeHI/II7I B paMKax KOHKpPeTHOro npumepa.

Mpymep B3aMMOCBA3el Mexay 06bekTOM M3MEepeHWUin, aTpubyTom, MeTOoAOM M3MepPEeHUi N OCHOBHOIA
Mepoii U3MepeHns Npu N3MepPEHN 06 LEKTOB, YCTAHOB/IEHHbIX A5 peasin30BaHHbIX Mep Y CPeACTB KOHTPONIA

n ynpaBnieHus, onncaHHbIX Bbllle, npeactaBsieH BTaﬁl'Il/ILl,e 1.

Ta6nwuya 1— MNpumep OCHOBHOW Mepbl U3MEPEHNA U MeToAa N3MepeHns

OflbCKT | f —psaH14 (O)

Mepsiu cpoanto

KOHTPO/IA Mynpurmumn 1:

0.11 Ne M nUytOmHN,

cnmo6GoTuTUmMiA
OCBBJOWUNAELLCT
tochepe
mdymuygaHii
6cBorcoHoar

0.12MepCiHCN,
aOyyBHMB

71
B npouecce» abPMHMSI

MpCLpCAOLLIO

TAPNAN A YNPUAHV—L 2:

02.1 NMuwunlpsadpm
nuapmMcamsi
NonbsACETENbLUMNC
NewMbCLU

022lMepocHen,
mKLraviHanmia
WNUOENANNBM
EAONBMWE

ATpUeYT (A)

Al1l lNMepcamn,
ANWMHWL NN
abceHT (0.1

Nni2CawrTe
nepcoHase

= OTHCLUMK
(yvenns
Qon.2)

A2.1 lMepooHcr,
EC/IYEHHbIA

B riumApedomc
nagkcken(02.1)

A22CooTornHme
nepocHiie
SAO/TOLLEHUN
nagkumu
nnaoHWIiMK»

nAtnTenbcra(022)

Martep Innapa mn 0M)

W ncpWUTWTI
YMCNeHHoCTbMuacaTra,
*BVMHEHHOTO
BTWaH/Tpccm nagKocum
NorBO3MMNensLCsB:
obkurtensers (A2.1)
ne&vipkuveLLian)
obyevko

Kyn— TeM Y Cpoky
(Al11)

M 2 Onpocuts
0,CI,I/ICF|KVIO§H uo

O MNPOLIEHTHOW rovverrerie
aeviepeMHamXx (JlyveHre
(A 12) n» Hvone
nepamna,

naarwuwcuno
nonkiMeerenbCnui

oban 9 4 4 (A22)

M3

YWC/IEHHOCTD MHOPTOKXTIL,
LWMYMEK/)

ENH PKPUK
nagKomHU
[I'I3KMCMTeJ'IbCBM
iflamnicnt

BypraH3crievHaMmyopocy
(A2.])

M.4 Mopevannb
HCMBHCTK NBPLUHESL,
naguncccrot

ontoTMAMAM (A22)

OTocnaH mepc iw npsau m (B]

0.1 MepcxHan, cnopblii
[,0/15M MPOoiATU
0byyeHVie NNagKQCTb
MHOTasEEM

MOMTCTM
BYNCHOE/IMOMY<pLL/
(A2.1.A11)

B2 MopTan,
nagkKaakw*
NcbaoBCTar I M U
charorbcTas,
IPCUBHTHLIA MOoMVeLl b
eaeepLuiieHam 0byqeHVie
(A.12.A22)

B/ nepenen,
eeielHMiiJ
BrcH/Tpcdox
nafKoeHus
ajefaonmbiia
OOKATCNbLCTB
myOTCHOe/leHHouydbcey
(A2.1)

Bl4nepepen,
nagkcesun*
b

aBkTeblna
K yCTEHeasieHHaycpaxy
(A22)

Ta6bnu-



FOCT P NCO/M3K 27004—2011

5.4.3 TMpousBogHas mMepa M3MepeHus n PyHKLUSA N3MepeHUs

Mpon3BoAHas Mepa U3MepeHus BNsieTCs KoMBuHauueli AByX Uam 60oiee 0CHOBHbLIX Mep U3MepeHMWii.
JaHHas OCHOBHasi Mepa U3MEPEHUSI MOXET CNYXWUTb B KQUECTBE BXOAHbIX AAHHbIX A/11 HECKOSIbKUX MPOun3-
BOZHbIX Mep M3MepeHUst.

®YHKUMEH M3MEPEHNA SBASETCS BbIYUC/EHWE, UCMOMb3YEMOE A1 KOMOGUHUPOBAHWUSA OCHOBHbIX Mep
U3MepeHUs, C Liesblo MosyYeHrsi NPOVN3BOAHON Mepbl U3MEpPeHUst.

Wkana 1 eauHULa M3MepeHus NPou3BOAHOW Mepbl M3MEepPeHUs 3aBUCAT OT LUKAA 1 eauHNAL U3MepeHus
OCHOBHbIX MEP U3MEPEHWS, HA OCHOBE KOTOPbIX OHA MOJIyYeHa, a Takke 0T TOro, kKak OHU KOMBUHUPOBA/IUCH
(pyHKUMEN n3MepeHus.

DYHKLUS U3MEPEHNS MOXET UCMO0/Ib30BaTb PA3HOO6PAa3HbIE METO/bI, TAKME Kak BbIYUCIEHNE CPESHETO
3HAYEeHUs1 OCHOBHbLIX Mep U3MepeHuii, NPYMEHeHNE BECOBbIX KO3 (ULMEHTOB K OCHOBHbIM Mepam usmepe-
HUI UM NPUCBOEHWE OCHOBHLIM MepaM U3MEepPEeHUil KaueCTBEHHbIX 3HAYeHUi. YHKLNUA U3MepeHUs MoXeT
06bEANHSTL OCHOBHbIE MEpbl U3MEPEHUIA, UCMOMb3Yys pasHble 3HAYEHUS LUKasbl, HAaNpPUMepP, MPOLEHTHbIe
COOTHOLLEHUS U PE3yNbTaTbl KAYECTBEHHbLIX OLEHOK.

Mprmep B3aMMOCBSI3U APYIUX 3/1EMEHTOB NPU UCMO/Ib30BAHUM MOZENN U3MEPEHWiA, T. €. OCHOBHas
Mepa n3MepeHusi, DyHKLUA U3MEPEHNUS 1 MPOU3BOAHAS Mepa W3MEPEHWs!, NpuBefeH B Tabnuue 2.

Ta6nunya 2 — Mpumep NPOV3BOAHON MEPbl U3MEPEHUS U METOAA U3MEPeHUs
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5.4.4 Tlokasatenu n aHanutTuyeckass mofenb

MokasaTtesib ABNSETCA Mepol, Aatoweil KayeCTBEHHYO UM KOMMYECTBEHHYIO OLEHKY OMnpefesieHHbIX
aTpnbyTOB, NOJIYYEHHYI HAa OCHOBE aHa/IMTUYECKO MOAENN B OTHOLLEHUW ONpeAEeNEHHON NH(HOPMaLMOHHO
notpebHocTu. MNokasaTenn nosyyaT NyTeM NPUMEHEHNS aHaNMTUYeCKO MOAEe I KOCHOBHOW v (Mnn) npous-
BOAHOW Mepe n3MepeHuii 1 KOMOMHUPOBAHNSA UX C UCMO/Ib30BaHNEM KpUTEPUEB MPUHATUA pelueHuii. LLkanaun
MeTO[ U3MEpPEHNS B/IMSIOT HA BbIGOP aHA/TMTUYECKUX METOA0B, UCMO/Ib3YEMbIX /15 NOMYYEHUsI NoKasaTenei.

MpymMep B3avMOCBA3NM MeXAy NPOV3BOAHbIMU MepaMy U3MEPEHUiA, aHa/IMTUYECKO MoJesibio U noka-
3aTensaMu 458 NpYUMeHeHUss MoAenv n3MepeHuin npuseaeH B Tabnuue 3.

Ta6nwuya 33— MNpumep nokasaTens n aHanMTUYecKo moaenu

NMpumeyaHune — Ecnu nokasatenb npeacTaBneH B rpacuyeckoit chopme, To A0/KHA GbiTb NpeAycMOTpeHa
BO3MOXXHOCTb €ro UCMnoJib30BaHUA NnuamMmmn c orpaHn4YeHMAMM No 3peHnto, a Takxxe B C/iydae N3rotoBsieHNA MOHOXPOMHbIX
konwuii. C aToii LUenibi onucaHne nokasartend A0/DKHO OXBaTbiBaTb MCMOJIb30BaHMe UBeTa, WUTPUXOBKN 1 NOJTYTOHOB, LLIpVId)—
Tbl U Apyrve cnocobbl BU3lyanbHOro npeacraB/ieHuns.

5.4.5 Pe3ynbTaTbl U3MEPEHUIA N KPUTEPUUN NPUHATUA PELLUEHUN

Pe3ynbTaTbl n3amMepeHuii opMmnpyroTca NyTem nHTepnpeTauum NnpUMeHUMbIX nokasarteseil Ha ocHoBe
onpefesieHHbIX KpUTepreB NPUHATUA PeLleHuii n LO/MKHbI paccMaTpuBaTbCs B KOHTEKCTe 06Llmux uenel
n3mepeHuns acpchekTnBHocT CMUB. Kputepun NpuHATUS pelleHnii ucnonb3ylTesa 48 Toro, 4Tobbl onpeae-
NNTb HEO6XOAMMOCTb AEWCTBUA WY AaNbHelLLero nccnefoBaHnsa 1 xapakTepnsoBaTb CTENEHb YBEPEHHOCTU
B pesysibTaTax usMepeHus. Kputepuu NpUHATUS peLueHuin MOryT NpPUMEeHATbCA 48 psfa nokasartenen,
Hanpumep, ANA NPOBeAEHUsA aHanm3a TPeHA0B Ha OCHOBE nokasaTesield, NoslyYeHHbIX B pasHble MOMEHTbI
BPEMEHMU.

LleneBble 3HauYeHNs 3a4al0T feTannsnpoBaHHble TpeboBaHusA pe3ynbTaTUBHOCTH, NMPUMEHUMbIE K opra-
HMU3auun Un ee YyacTaM, BbiBefeHHble 13 Lenein nHopMaLunoHHoin 6e3onacHocTy, Takux kak uenm CMUB n
Lenv NpYMeHeHns Mep 1 CPeacTB KOHTPO/IA U ynpaBieHNns, KoTopble J0/KHbI ObiTb YCTAHOB/IEHbI U BbINOHE-
Hbl AN LOCTWKEHUS 3TUX Lienei.

MprMep B3aMMOCBA3€ei KOHEYHbIX 3/1EMEHTOB MPUMEHEHNA MOLEeNn nu3MepeHuii (T. e. nokasaTens, Kpu-
TepveB NMPUHATUA peLleHnii u pe3ybTaToB U3MepeHuii) NnpuseseH B Tabnuue 4.
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Tab6nwunya 4 — lMpumep B3aMMOCBS3eli KOHEYHbIX 3/IEMEHTOB npuMeHeHna moagenun V|3mepeH|/||7|

6 O643aHHOCTU PYKOBOACTBa

6.1 O6WmMe NoNoXeHns

B 06513aHHOCTW PYKOBOACTBA BXOAWT YCTAHOB/IEHWE MPOrpamMmMbl U3MEPEHUI C MPUBIEYEHUEM COOT-
BETCTBYHOLLMX 3aMHTEPECOBAHHbIX CTOPOH (CM. 7.5.8) K BUAaM AeATeNbHOCTM N0 M3MEPEHUIO C UCMOb30Ba-
HVYEeM pe3ynbTaToB M3MEPEHUI B KAYECTBE BXOAHBIX AaHHbIX /151 OCYLLEeCTBNSAEMON pyKOBOACTBOM NPOBEPKM
1 C UCNOJIb30BAHNEM Pe3y/bTaToB M3MEPEHUIA B BUAAX AeATENbHOCTM MO ynyylleHuto B pamkax CMUB.

[ONs AOCTUXKEHNS 3TOro0 PYKOBOACTBY CliefyeT:

a) yCTaHOBMUTb Lenn NnporpaMmbl M3MepPeHWUi;

b) yCTaHOBWUTbL NONUTUKY NPOrPamMMbl U3MEPEHNUIA;

C) YCTaHOBWUTb POM U 0643aHHOCTU B OTHOLLEHUW NPOrpaMmbl U3MEPEHWIA;

d) obecneunTb afekBaTHble Pecypchl 415 MPOBEAEHNSI N3MEPEHUA, BK/OYas NepcoHan, uHaHCUpo-
BaHMe. MHCTPYMeHTa/lbHble CPeACTBa U UH(DPACTPYKTYPY.

e) obecneunTb JOCTUXKEHNE Lienell nporpaMmMbl U3MepeHwii;

0 obecneunTb nogaepxaHme NMHCTpyMeHTa/lbHbIX CpencTB U OﬁOpy,D,OBaHVIFI, ncnonb3yembix ans c6o-
pa AaHHbIX. B Hagnexauem COCTOAHUN,

[l) YCTaHOBUTL Lieflb U3MEPEHNS A1 KAX/A0r0 KOHCTPYKTUBHOIO 3/1IeMEHTa U3MepeHuii;

h) o6ecneuunTtb, UTOGbI U3MEpPEHUsI NPeAOCTaBSNN 3aMHTEPECOBAHHBIM CTOPOHAM JOCTATOUYHOE KOMN-
4yecTBO UHopMaLMK, Kacatlleiics agydekTMBHoCcTM CMIMB 1 NOTPe6HOCTEl B yCOBEpLIEHCTBOBAHNN peasn-
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30BaHHOl CMWB. Bktouas cdepy ee MPUMEHEHWs, MOAUTWUKW, Lenu, Mepbl U CPeAcTBa KOHTPONsS W
ynpaB/ieHnsl, a Takke NpoLecchl 1 Npoueaypb;

i) o6ecneunTsb, YTO6bI U3MEPEHUS MPefoCTaBAN OCTATOYHOE KOMIMUYEeCTBO MH(hopMaLmMmn 3anHTepe-
COBaHHbIM CTOPOHAM OTHOCUTE/IbHO 3Y(EKTUBHOCTM MEP U CPEACTB KOHTPOSISA U YNpaBieHus 1 ux rpynn, a
Takke NoTPeGHOCTW B COBEPLUEHCTBOBAHUM Peasiu3oBaHHbIX Mep U CPeACTB KOHTPO/S U ynpaBeHus.

MocpeACTBOM COOTBETCTBYIOLLErO pacnpeenieHns CBA3aHHbIX C UBMEPEHNSIMU poneli 1 06si3aHHOCTE
PYKOBOACTBO A0/KHO 06ecneunTb, YTo6bl Ha pe3ysibTaTbl U3MEPEHWIA He oKasbiBanv BAUSIHUS BRadesblbl
MHopMaLum (cM. 7.5.8). STOr0 MOXHO [OCTUYL pasgesieHneM 06si3aHHOCTel Uaun, ecnm 3To HEBO3MOXHO,
1Crosib30BaHNeM NoApOGHOI AOKYMEHTALMN, fenaloLieii BO3SMOXHbIMU He3aBHUCUMbIE NPOBEPKY.

6.2 MeHepXMeHT pecypcos

PyKOBOACTBY C/ieflyeT Bbl4e/UThb U NPeAoCTaBUTL PECYPChI A1 NOAAEPXKKM K/H0UYEBbIX BUAOB AeATe Nb-
HOCTM. CBSI3aHHbIX C TAaKUMU U3MEPEHUsIMU, Kak c60p, aHanun3, XpaHeHue, perucTpaumnsi u pacnpocTpaHeHue
AaHHbIX. Mpu pacnpeaeneHnn pecypcos criedyeT YCTaHOBUTh:

a) N1L. OTBETCTBEHHbIX 3a BCe acnekTbl NPorpamMmmMbl U3MepeHuii;

b) COOTBETCTBYIOLLYIO (PUHAHCOBYIO NOAAEPXKKY;

C) COOTBETCTBYIOLLYI0 MHPACTPYKTYPHYIO MOAAEPXKY, HanpuMep, (hU3MUYeckyld WHGPACTPYKTYpYy U
MHCTPYMEHTasIbHble CPEACTBA, UCNOMb3yeMble A1 OCYLLeCTBIeHUs npoLecca UsMepeHuii.

MpumevaHne — B521 NCO/M3K 27001:2005 yctaHOBNeHO TpeboBaHue obecnevyeHns pecypcoB Ans pea-
nusauymm n yHKunoHmposaHnas CMNG.

6.3 ObyyeHune, 0OCBEAOMMIEHHOCTb U KOMNETEHTHOCTb, CBSAI3aHHbI€ C U3MEPEHUAMMU

PykoBOACTBO opraHusaumun omkHo obecneynTs;

a) obyyeHune AO/HKHBIM 06pa30M 3aMHTEPECOBaHHbIX CTOPOH (CM. 7.5.8) AN1A YCNELHOro BbINOMHEHNS
ux poneii n 06sa3aHHOCTEl N COOTBETCTBYIOLLYHO KBaNMUKaLmio:

b) MOHMMaHWe 3aMHTepecoBaHHbIX CTOPOH TOro, YTO B UX 065S3aHHOCTW BXOAMT BHECEHUWe npeasioxe-
HWIA NO COBEPLUEHCTBOBaHNIO peasim30BaHHON NporpamMmmMbl U3MepPeHWIA.

7 Pa3paboTka n3mepeHuii u Mep n3mMepeHui

7.1 O6wme NonoxXeHUs

HacToswuii pasgen npeactaBnseT coboii pykoBOACTBO N0 pa3paboTke n3MepeHuii n mep nsmepeHuii ¢
Lienblo oLeHKV athdhekTVBHOCTU peann3oBaHHoin CMUB 1 mep 1 cpeiCTB KOHTPO/IA U yNpasB/ieHnsa n ux rpynn,
a Takxe (OPMMPOBaAHUS XapakTepHbIX 418 OpraHW3aL My COBOKYNHOCTEN KOHCTPYKTUBHbIX 3/IEMEHTOB M3Me-
peHuii. Buabl geatenbHOCTU, Heob6XxoAnMble ANA pa3paboTkn U3MepPeHUid n Mep U3MepeHuid, cnegyeT ycta-
HaBAMBaTb N AOKYMEHTNPOBaTb, NCNOJIb3YA:

a) onpepeneHne 06,1acTu NPUMEHEHNA U3MEPEHWiA (CM. 7.2);

b) BbIsIBNIeHME UHPOPMaLMOHHON NnoTpe6HocTH (cM. 7.3):

c) BbIbOp 06bEKTa M3MepeHuii 1 ero aTpubyToB (cm. 7.4);

d) pa3paboTKy KOHCTPYKTUBHbLIX 3/1€EMEHTOB M3MepeHUii (cM. 7.5);

€) NpUMeHeHne KOHCTPYKTUBHbIX 3/1EMEHTOB U3MEpPEHUiA (CM. 7.6);

f) ycTaHoBneHue NpoLeccoB U MHCTPYMEHTa bHbIX CpeAcTB cbopa n aHannsa AaHHbiX (CM. 7.7):

0) onpejeneHve nogxoja K peanvsauum nsmepeHunii n gokymeHTtaumm (cm. 7.8).

Mpu ycTaHOBNEHUW 3TUX BUAOB AeATe/IbHOCTY OpraHM3aLum cneayeT YUnTbiBaTb P MHAHCOBbIE, Kaapo-
Bble U MH(DPACTPYKTYpHbIe (hn3nyeckme 1 CBA3aHHbIe C UHCTPYMEHTANIbHbIMW CPefCTBaMmn) pecypchl.

7.2 OnpepeneHve obnact NpUMEHEHUS U3MEPEHWUIA

B 3aBMCMMOCTM OT BO3MOXHOCTEN 1 PECYpCcoB OpraHM3auun nepeoHadasibHast 06/1acTb AesTeIbHOCTH
opraHu3auumn B 4acTu U3MepeHuii, CBA3aHHbIX C MH(OPMALMOHHO 6e30MacHOCTLI0, MOXET 6bITh OrpaHuyeHa
TakMMn 371EMEHTAMU, KaK CMeLUdIMUEckMe Mepbl U CPeACcTBa KOHTPONS W ynpaBieHusl, MHOPMaLNOHHbIe
aKTVBbI, 3aLLMLLEHHbIE CNeLUpUIecKUMU Mepamn 1 CPeacTBaMn KOHTPOSIS U ynpas/eHus, cneyudguyeckme
BUAbI AEATENBHOCTY, HanpaB/eHHble Ha o6ecrneyeHre MHOPMaLMOHHOI 6€30NacHOCTH, KOTOPLIM PYKOBOA-
CTBO MpuUcBauBaeT HamBbiCWWii NpuoputeT. C TeYeHneM BpeMeHn 06/1acTb NPUMEHEHUs! BUAOB AeATe/lb-
HOCTW. CBA3aHHbIX C U3MepeHUsiMU, ByleT pacluMpsATLCa A8 Toro, YTo6bbl paccMaTprBaTh AONOHUTE bHbIE
KOMMOHEHTbI peann3oBaHHoii CMUB. a Takke Mepbl U CPeCTBA KOHTPOIA U YNPABAEHNS U UX TPYNMbI, YYNUTbI-
Basi NPUOPUTETLI 3aUHTEPECOBAHHbIX CTOPOH.
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HeobxoanMo, 4To6bl 6blIM OnNpeesieHbl COOTBETCTBYIOLWME 3aUHTEPECOBAaHHbIE CTOPOHbI, KOTOPbIM
cnepyeT NpMHUMAaTL yyacTue B onpegeneHun 061actym npuMeHeHns namepenunii. CooTBeTCTBYHOLME 3auHTe-
pecoBaHHble CTOPOHbI MOTYT 6bITb BHYTPEHHUMU UM BHELLHUMUW MO OTHOLLIEHUIO K NOApa3feneHnsam opraHu-
3auUun. Hanpumep, pyKoBOAMTENSMU MPOEKTOB, aAMUHUCTpaTOpaMu MHPOPMALMOHHbLIX CUCTEM WKW IMLaMU,
NPUHMMAIOLWMMK peLleHns No obecneyveHnto nHhopmaLmoHHoli 6e3onacHocTn. Cneuundmyeckne pesynbra-
Tbl U3MepeHnint apPeKTMBHOCTN OTAE/IbHbIX MEP U CPEeLCTB KOHTPONSA W ynpasieHus u ux rpynn cnegyet
onpefensaTb U A0BOANTL 0 CBEAEHNS COOTBETCTBYIOLMX 3aUHTEPECOBaHHbIX CTOPOH.

OpraHusauma MoXeT pacCMOTpeTb OrpaHnyeHne Ynucna pesynbTaToB U3MepeHnii, 0 KOTOPbIX JO/MKHO
6bITb COOOLLEHO NMULLAM, NPUHUMAIOLMM PELLUEHNS B TEYEHNE KOHKPETHOro nepuoja BpeMeHU, C TeM YTOObI
o6ecneynTb UM BO3MOXHOCTb B/IMATb Ha coBepLieHcTBoBaHWe CMIMB. ocHOBaHHOE Ha COO6LLEeHHbIX pe3y/b-
TaTax u3MepeHuii. UpesamepHoe 4MC/0 COOOLLEHHbIX Pe3ynbTaTtoB M3MepeHuii byaeT BAMATbL Ha BO3MOX-
HOCTb /LA, NPUHUMAIOLLETO peLleHus, oKycMpoBaTb YCUANA U Ha3HavyaTb NpuopuTeTbl AN OyAyLnX BUA0B
[eATeNbHOCTM MO COBEPLUEHCTBOBAHWMIO. [puoputeTbl pacCMOTPEHUS pe3ynbTaToB W3MepeHuin cnepyet
OCHOBbIBATb Ha BaXXHOCTWN COOTBETCTBYHOLMX UHDOPMALMOHHBIX NOTPEOHOCTEN M CBA3AHHbLIX C HUMW Lienei
CMVB.

NMpumMeyaHune — O61acTb NPUMEHEHUA U3MEPEHUI OTHOCUTCA K cchepe NnpumeHeHus CMUBE. yctaHOBeHHOM
B COOTBETCTBMUU C nepeuncrieHnem a)4.2.1 NCO/M3IK 27001:2005.

7.3 BbisiBneHue MHOpMaLoHHON noTpebHOoCTH

KaxioMy KOHCTPYKTMBHOMY 3/1EMEHTY U3MepeHuii f0/KHa COOTBETCTBOBATb, N0 MEHbLLER Mepe, onpe-
JeneHHasa uHdOpMauUMOHHas NOTPe6HOCTb. MpuMep MHMOPMALMOHHOW NOTPe6GHOCTU, ONUCbIBAEMOW B
HavasibHOW TOUKe Kak Liesib MU3MepeHUs 1 3aBepLualoLencs nosyyeHnem Kputeprnes, He06XoANMbIX AN NpU-
HATUS peLleHuns, npeacTaBneH B NPUIoXeHUn A.

[Nns BblIABNEHUS 3HAYMTEsbHbIX MH(POPMAaLMOHHbLIX NOTPe6GHOCTE cneayeT BbINONHWUTL creylolmne
nencTeus:

a) uccneposatb CMUB 1 ee npoueccsl, Takne Kak:

1) nonutuka un uenu CMWB, Lenn NpMMeEHeHUs Mep U CPeAcTB KOHTPO/IA U ynpas/eHus, a Takke
Mepbl 1 cpeAcTBa KOHTPONA U ynpaBieHus,

2) npaBOBble, HOPMATUBHbIE, JOTOBOPHbIE N OpPraHM3aLUnoHHble TpeboBaHna obecneyeHns MHgop-
MaLMOHHOW 6e3onacHocTy,

3) pesynbTartbl npouecca MeHeMKMeHTa  pucka  MHGOpMauWOHHOW  6e3onacHoOCTM Mo
MCO/M3K 27001:

b) HasHauyaTb MPUOPUTETHI BbISIBIEHHBIM UHAOPMALMOHHLIM NOTPEOHOCTAM Ha OCHOBE KpUTEpues,

Taknx Kak:

1) npuopuTteTbl 06paboTkn pucka.

2) BO3MOXHOCTU U pecypcbl opraHusauuu,

3) MHTepecbl 3aMHTEpPeCcoBaHHbIX CTOPOH,

4) nonuTUka MHOPMAaLMOHHOWK 6e3onacHocTy,

5) uHbopmauusa, Heobxoaumas AN yA0BNEeTBOPEHUSA MPaBOBbIX, HOPMATUBHbLIX U JOTOBOPHbLIX Tpe-
60BaHui.

6) LEeHHOCTb MHhopMauuK, KacarlLLeicst CTOMMOCTU U3MEpPEHWIA;

C) BblGMpaTb NOAMHOXECTBO UHOpPMaLMK, noasexatleli pacCMOTPEHUIO B BUAaX AeATe/IbHOCTU, CBS-
3aHHbIX C U3MEPEHUAMU, U3 CMCKa NPUOPUTETOB;

d) AokymeHTMpoBaTb MHOPMALMOHHbIE NOTPEOGHOCTU M coobLWaTh O HUX BCEM COOTBETCTBYHOLLUM
3aMHTepecoBaHHbIM CTOPOHAaM.

Bce Heo6xoAvMble Mepbl U3MEPEHNs, NPpUMeEHseMble ANA peann3osaHHoin CMUB. ans mep n cpeacTs
KOHTPONSA W yNpas/eHns 1 ux rpynn cnefyeT peannsoBbiBaTb B COOTBETCTBUN C YCTAHOBJIEHHBLIMU MH OPMa-
LMOHHBIMW NOTpebHOCTAMM.

7.4 Bblbop ob6bekTa U aTpubyTta

OO6beKT N3MepeHUn 1 ero aTpuodyThl cAedyeT onpeaensTb B 06WEM KOHTEKCTe U cdpepe NpUMEHEHUS
CMUWB. CnepyeT 3aMeTUTb, YTO OGBEKT U3MEPEHUIA MOXET UMETb HECKOJIbKO NPUMEHUMbIX aTpMOYTOB.

O6BEKT U ero atpubyThl, KOTOpble NPUMEHSAIOTCS MPU U3MEPEHNN, criefyeT BbibnpaTb HA OCHOBE Mpu-
OpUTETOB COOTBETCTBYOLWMX MH(DOPMALMOHHBIX NOTPEGHOCTEN.

3HauyeHus, KOTopble A0/MKXHbI NPUCBanBaTLCS COOTBETCTBYHLLEV OCHOBHO Mepe U3MepeHus, nonayda-
10T MyTEM NMPUMEHEHUs Hafnexallero Metoga usMepeHust K BbibpaHHbIM aTpnbytam. 3TOT BbIGOP AO/HKEH
Takxe obecneymBaTb, YTOObI:

13



FOCT P NCO/M3K 27004—2011

- COOTBETCTBYlOLLAaA OCHOBHAsA Mepa U3MepeHns 1 Hagnexalymin MetTof U3mepeHns Morm 6biTb onpe-
[eneHbl;

- 3HauyuMmble pe3ynbTaTbl U3MEPEHNIA MOrNK ObiTb BbiBEEHbl HA OCHOBE MOMYYEeHHbIX 3HAYEHWUI 1 pas-
paboTaHHbIX Mep N3MEPEHUA.

Mo xapakTepucTmkam BbIGpaHHbIX aTpubyTOB ONpeAensatoT, Kakoi Bug metoaa nsmepeHuii Heo6xoaMMo
MCNoNb30BaTb 4719 NOMYYEHUS 3HAYEHWI, KOTOpble MPUAAIOTCA OCHOBHbIM MepaM W3MepeHuii (Hanpumep,
KayeCTBEHHbIe U KOSTMYECTBEHHbIE).

BbibpaHHbIi 06bEKT M aTpnbyTbl criegyeT AOKYMEHTUMPOBAaTb Hapsagy C NornyeckuM ob6oCHoBaHMEM
BblbOpa.

[aHHble, xapakTepusylolne 06BLEKT U3MEPEHNA 1 COOTBETCTBYOLWME aTpubyThl, criefyeT UCnosb3o-
BaTb B KauecTBe 3Ha4YeHwWi, KOTopble NPMCBanBalOTCA OCHOBHbIM MepaM n3MepeHuii. MNprmepamy 06bEKTOB
N3MEepPEHNi MOTYT CNYXUTb:

- NPOAYKTbI U ycnyru,

- npouecchl;

- ucnonb3yemble akTMBbI, Takme kak o6opyfoBaHue, npvknagHble nporpaMMbl U MHGOPMaLNOHHbIE
cuctembl B cooTBeTcTBUM € MICO/M3K 27001:2005 (cM. A.7.1.1 «MHBEHTapm3aLnsi akTUBOB» NPUIOXEHNS A);

- OCHOBHble nojpasfesieHns opraHusaumu,

- reorpaguyeckoe MecTomnosiIoXeHue:

- yCnyrun CTOPOHHEe opraHu3aumu.

ATpnbyTbl cnefyeT aHann3nMpoBatb 415 obecneyeHns Toro, YTobbl:

a) 6blM BblbpaHbl COOTBETCTBYOLME aTPUOYThl AN U3MEPEHWIA:

b) 6bIn onpefeneH c6op AaHHbIX, 06ecneynBaoLLUil NpeAcTaBNeHne 4OCTaTOYHOro Yucna atpubyTos,
C TeM 4yTobbl caenatb BO3MOXHbIM 3d(heKTMBHOE U3MEpEeHMe.

CnepyeT Bbi6bupaTtb TO/ILKO Te aTpubyThbl, KOTOPblE ABAAIOTCA NOAXOAALWMMU A1 COOTBETCTBYOLLEl
OCHOBHOW Mepbl M3MepeHus. XoTa npu BblGope aTpubyToB HEOBGXOAMMO YUUTbIBATL CTENEHb COXHOCTU
nosyyeHus aTpnbyToB ANA U3MEPEHUS, U3MEPEHME He [A0/IKHO NPOBOAUTLCA TOJIbKO Ha JIErKO MoslyvaeMblxX
JaHHbIX UN 1erko n3mepseMbix aTpubyTax.

7.5 Pa3paboTka KOHCTPYKTUBHbIX 3/1EMEHTOB U3MepeHuii

7.5.1 KpaTkuii 0630p

B nogpasgene 7.5 paccmaTprBaeTcsi pa3paboTka KOHCTPYKTUBHbIX 3/IEMEHTOB U3MepPeHuii (cMm. 7.5.2
«BbI6op Mepbl» — 7.5.8 «3anHTepecoBaHHble CTOPOHbI»),

7.5.2 Bblbop Mepbl n3MepeHus

Heobxogumo onpefenuTb Mepbl U3MEPEeHWid, KOTopble MOrnuM 6bl yA0BNETBOPATL NOTPE6GHOCTH B
BblOpaHHoOl MHopMauun. OnpegensemMbie Mepbl U3MEPEHU AO/MKHbI 6bITb CCHOPMYIMPOBAHbI AOCTATOYHO
noapo6HO ANs Toro, Y4To6bl cAenaTb BO3IMOXHbLIM BbIGOP Mep M3MepEeHUiA, nogexalmx peanusaumm. BHoBb
onpejensieMble Mepbl U3MepeHUi i MOryT BKOYaTb B Ce65 aganTauuio CyLLeCcTBYIOLWen Mepbl N3MEePEHUIA.

MpumeuyaHune — OnpeneneHne OCHOBHbIX Mep M3MepeHUii TECHO CBSI3aHO C onpeesieHeM 06BbEKTOB M3Me-
peHus 1 nx aTpubyToB.

Heo6xoanMo BbIGUpaTh onpeaensieMble Mepbl UBMEPEHUIA, KOTOPblE UMENN Gbl BO3MOXHOCTb YA0B/ET-
BOpPATb NOTPe6GHOCTb B BbibpaHHOl WHpopmauun. CrefyeT Takke yuumTbiBaTb MHCOPMAaLMIO KOHTEKCTa,
HEeob6X04MMYI0 ANS1 MHTepnpeTauum Wan HopmMasm3auun Mep U3MepeHuii.

MpumeyaHune — [ns pacCMOTPeEHUs crneyndmryeckon MHPOPMAaLMOHHOK NOTPEBHOCTM MOTYT 6bITb Bbi6paHbI

MHOrve pasninyHbie KOMGUHAUUN Mep M3MepeHuii (T. e. OCHOBHbIE Mepbl U3MepPeHuii, NPOM3BOAHbIE MEPbl M3MepPeHWii 1 No-
Kasarenu).

BblGpaHHble Mepbl M3MepeHuii foMKHbI 0TpaxaTb NPUopUTEeT MHDOPMAaLMOHHBLIX NOTpe6HOCTel. Huke
nepeyncrieHbl KpMTepun, KOTopbie MOryT 6bITb UCMONb30BaHLI NPW BbIGOPE Mep U3MepeHwuii:
- npocTtoTa cbopa faHHbIX:
[OCTYNHOCTb KaApoBbIX PecypcoB ANns c6opa 1 ynpasfeHnus faHHbIMY,
- [OCTYNHOCTb COOTBETCTBYIOLLUX MHCTPYMEHTA/IbHbIX CPEACTB.
- 4MCN0 MOTeHUuManbHO NOAXOAALMX NoKa3aTesnel, noaaepXnBaeMbIX OCHOBHOW Mepoi UsMepeHus;
- MpocToTa MHTepnpeTayuu;
- 4yucno nosib3oBatesiell paspaboTaHHbIX Pe3ybTaToB U3MEPEHMWIA:
- [oKasaTeslbCTBO afeKBaTHOCTW Mepbl U3MepeHns ANs Lenun Wi MHopMaLuMoHHOW noTpebHocTy;
- pacxofbl Ha c60p, ynpaBneHne u aHanns AaHHbIX.
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7.5.3 MeTof n3mepeHuns

Lns kaxpoW oTaenbHol OCHOBHOW Mepbl M3MEpeHUs Ao/KeH ObiTb onpefeneH MeTof M3MepeHus.
MeToA u3MepeHus ucnonb3lyetcs A8 Toro, YTobbl KONIMYECTBEHHO ONpPeAeNnsiTb 06BEKT N3MEPEHUSA NyTEM
npugaHua atpnbytam 3HayeHusi, KOTOpoe NpuAaeTcs OCHOBHOW Mepe U3MepeHus.

MeToa n3MepeHus MOXeT ObiTb CyObeKTUBHLIM NN 06beKTUBHLIM. Cy6bEeKTUBHbIE METO/bl OCHOBaHbI
Ha KONIMYECTBEHHOW OLLeHKE C UCMOJSIb30BaHWEM CYXAEHMWS YefioBeka, Torga kak OO6bekTVBHble MeToAbl
MCMO/Ib3YIOT KOSIMYECTBEHHYIO OLLeHKY, OCHOBaHHYI0 Ha MaremaTuyeckux npasuiax, Takmx Kak nofgcyeT, KOTo-
pbIii MOXET 6bITb peanM3oBaH BPYYHYH UM MallUHHLIM CMOCOOOM.

MeToA usmMepeHns KOMYeCTBEHHO onpegenseT aTpubyTbl Kak 3HaYeHWUs MOCPeACcTBOM NPUMeEHeHUs
COOTBETCTBYHLLEN LWKasbl. [NA KaxXAolh WKasibl UCNONb3YTCA CBOU eAVHULbI N3MepPeHUsi. TOMIbKO BENNYU-
Hbl. BbIP&XEHHbIE B OAHUX U TEX Xe efnHULaX N3MEPEHUS, ABNAIDTCA HANPAMY CPaBHUMbIMMU.

Lns kaxaoro metoAa nsmepeHuii cnegyeT ycTaHaBNnBaTh U JOKYMEHTMPOBATL NpoLecc BepudmkaLmm.
Bepudmkauns go/mkHa obecneumBatb YpOBEHb A0BEPUSA 3HAYEHUIO, KOTOPOE A0CTUraeTcsl NPYMEHEHWEM
MeTo4a n3mepeHuii K atpubyTy 06bekTa M3MepeHust 1 HazHavyaeTcs A1 OCHOBHOI Mepbl nsmepeHus. Ecam
HEeo6X0ANMMO YCTaHOBUTbL OCTOBEPHOE 3HAYEeHNe, UHCTPYMEHTaslbHble CpefCcTBa, UCNOoNb3yeMble AN Nony-
YeHus aTpubyTOB, [AOJ/DKHbI ObITb CTAHAAPTM3NPOBAHbI W MPOBEPEHbl B YCTAHOB/IEHHbIE MPOMEXYTKM
BpEMEHMU.

CnegyeTt npuHUMaTb BO BHMMaHWe TOYHOCTb MeToja U3MepeHus U (PUKCupoBaTb CBA3AHHOE C HUM
OTK/IOHEHWE U/ HECOOTBETCTBME.

MeToa n3mepeHus Ao/MKeH ocTaBaTbCA eANHO0OpasHbIM B TeYeHne BPeMEHU, C TEM YTOObI 3HAYEHUS,
npvaaHHble OCHOBHOI Mepe N3MepeHusi, MosTlyYeHHbIe B pa3Hoe BpeMs, Obiiv CONOCTaBUMbIMU 1 BbIIN TakkKe
COMoCTaBMMbIMU 3HAYeHUs, NpuaaHHbIe NPonU3BOAHON Mepe U3MepeHus 1 nokasartesito.

7.5.4 ®YHKUNA N3MepeHuns

[na Kkaxnoin oTAeNbHOW NPon3BOAHON Mepbl M3MEpPeHUs cnefyeTt onpeaenatbh PyHKUNI0 n3MepeHns,
KoTopas npumeHsieTcsa K AByM unv 6onee 3HayeHUsM, NnpuaaHHbIM OCHOBHbIM Mepam U3MepeHus. 3Ta yHK-
LUMs M3MepeHns ucnonb3yeTcs A1 npeobpa3oBaHUs 3HAYeHWil, NpuAaHHbIX ABYM unu 605iee OCHOBHbIM
Mepam M3MepeHus, B 3Ha4YeHne, KOTopoe A0/HKHO ObITb NPUAAHO NPON3BOAHON Mepe u3MepeHus. B HekoTo-
pbIX Cnyyasx OCHOBHas Mepa M3MepeHuss MoXeT obecneymBatb BXOAHblE AaHHble HenocpeiCcTBEHHO AN
aHannTUyeckol Mmogenu B AONOSTHEHWE K NPOU3BOAHON Mepe n3MepeHus.

PyHKLMA M3MepeHus (Hanpumep, BblYMC/IEHME) MOXET BK/ovaTb B cebsl pasHoobpasHble npueMsbl,
Takue Kak ycpefHeHue, NprvCcBOEHMEe KayeCTBEHHbIX 3HAYEHWI WU NPUMEHEHME BECOBbIX KO3(h(ULNEHTOB
NS 3HaYeHWIA, NnpuaaBaeMblX OCHOBHbIM Mepam M3MepeHuid, nepes nx 06beANHEHNEM B 3HaYeHNe, KOTopoe
[O/MKHO NpuaaBaTbCsi NPOU3BOAHON Mepc n3MepeHus. PyHKUNA U3MEPEHUSI MOXET KOMOMHMPOBaTb 3Haue-
HUA. NnpugaBaemMble OCHOBHbIM MepaM U3MepeHuid, UCMOJb3ys pasinyHble LWKasibl, TakMe, HanpumMep, Kak npo-
LLEHTHbIE OTHOLUEHNSA W pe3y/ibTaTbl KAYECTBEHHOW OLEHKU.

7.5.5 AHanuTnyeckas mogenb

[ns kaxporo nokasatens cnepyet onpefensAtb aHaIMTUYECKY0 MOeNb C Lefnbio npeobpasoBaHuns
OfHOTO UM 6onee 3HauYeHwuli, NnpuagaBaemMbIX OCHOBHOM U (M1X) NPOU3BOAHON Mepe U3MEPEHUs B 3HAUYEHMe,
npugasaemMoe nokasaTesnio.

AHanuTnyeckas Mogenb KOMOVHUPYET COOTBETCTBYIOLLME MEPbI U3MEPEHUI TaKuM CNoco60M, KOTOpbIi
[aeT pesynbTaT, ABAAIWMUACA 3HAYMMbIM 41 3aMHTEPECOBaHHbIX CTOPOH.

Mpy onpefeneHun aHannTMYeCcKoli Moenn Takke cnefyeT paccMaTpuBaTb KPUTEPUM NPUHATUA pelue-
HWIA, NPUMEHSIEMbIE K MOKa3aTesto.

WHorga aHanvutuyeckas Mofenb MOXeT ObiTb HACTO/IbKO NPOCTOM, UTO MOXET 3ak/ioyarbecs B npeobpa-
30BaHUM €ANHCTBEHHOIO 3HAYEHUS, MPUAAHHOIO NPOM3BOAHON Mepe U3MepeHUs, B 3Ha4YeHre, KOTOpoe A0/X-
HO 6bITb NPUAAHO NOoKasaTesno.

7.5.6 MNokasatenu

3HauyeHus1, KOTopble A0/IKHbI ObITb NPUAAHLI NOKa3aTeNsiM, onpeaensaTcs 06beAVHEHNEM 3HAYEHWA,
npvAaHHbIX NPOM3BOAHON Mepe N3MepeHus, N HTepnpeTauue aTux 3Ha4yeHnii Ha 0CHOBE KPUTEPUEB MPUHS-
VA pelwenuns. Ina Kaxaoro nokasatens, 0 KOTOPOM 6yeT NPOMH(POPMUPOBAaH 3aKka3uuk U3MepeHus, cneay-
eT onpepensaTtb oopmaT npefcTaB/ieHNsa nokasartess Kak yacTb popmMaToB OTYETHOCTU (CM. 7.7).

dopmatbl NpeacTaBneHnsa nokasarens HarnsgHo usobpaxaroT Mepbl U3MEPEHWU U fatoT C/IOBECHOE
TO/IKOBaHMWe nokasatensm. dopmatbl NpefcTaBfeHns nokasarens 40/MKHbl 6blTb afAanTUpPOoBaHbl Tak, YTOObI
YyO0B/IETBOPSATbL NOTPEOHOCTMN 3aka3umka B MHhopmauum.

7.5.7 Kputepuun npuHATAS pelleHni

KpuTepun NnpvHATHA peLleHnii, COOTBETCTBYOLME KaXA0My NnokasaTesnto, c/iefyeTt onpeaenstb U AOKy-
MeHTUpOoBaTb Ha OCHOBe Leneil MHpopmaunoHHOn 6e3onacHoCcTU ANS MpefocTaBfeHns pekoMeHpauni,
o6nafarLMx NCKOBOW CUION, ANS 3aMHTEpPeCcoBaHHbIX CTOPOH. B aTux pekomeHAaLusax cnefyeT paccmaTtpu-
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BaTb OXWAaemMble pe3y/ibTaTbl Nporpecca 1 NoporoBble 3HaYEHNA NepBOHaYasIbHbIX yaydllaloLwmx 4eicTBui,
OCHOBaHHbIX Ha nokasartessx.

KpuTepun npuHATUS pelleHuii ycTaHaBAuBaloT Lefb, B COOTBETCTBUM C KOTOPOiI onpefenseTcs ycnex
(cm. 5.3) n gatoTca pekoMeHAaumn no nHTepnpeTauun nokasarens 0THOCUTENIbHO NPUBIVKEHUS K Lienn.

Heobxoanmo, uTobbl Lenn 6blnn onpefeneHbl ANS KaxXAOoro afeMeHTa, Kacalolerocs BbIMNOSTHEHUSA
npoueccos CMUB 1 mep n cpefCcTB KOHTPOMA W yNpasfieHns, BbINO/HEHMA 3a4a4y U AN apheKTUBHOCTH
CMWB. noanexaltlei oueHnBaHuio.

PyKoBOACTBO OpraHun3aunm MOXeT NPUHATL PelleHre He ycTaHaBMBaTb Lesn 4 nokasarenei, noka
He 6yayT cobpaHbl HavasbHble faHHble. Mocne Toro kak 6yayT onpegenieHbl KOpPeKTUpYoLWwmue aencTens,
OCHOBaHHbIEe Ha HaYaslbHbIX fJaHHbIX, MOTyT 6bITb ONpeAeeHbl COOTBETCTBYIOLLNE KPUTEPUN NPUHATUS peLle-
HWI 1 3aTanbl peannsaunu, peasbHble 418 KOHkpeTHo CMUB. Ecnv B TOT MOMEHT KpUTEPUKN NPUHATUA peLue-
HWIA He MOryT 6bITb YCTAHOB/EHbI, PYKOBOACTBO A0/DKHO OLEHWTb, ob6ecneyar M 06beKTbl U3MEepeHUs n
COOTBETCTBYHOLLME MEPbI M3MEPEHUI OXMAAeMOe 3HaYeHne 419 opraHusaLnm.

YcTaHOBNEHNE KpUTEPUEB MPUHATAA PeLUeHWin MoxeT ObiTb 06/1er4eHo, ecnn AaHHble 3a NpoLUsbIi
nepuoj, OTHOCSILLMECS K CO3L4aHu WMAW BbIGOPY Mep W3MepeHWid, ABNSKTCA A0CTYNHbIMU. TeHAeHuuu,
Habnogaemble B NpoLwwIoM, AagyT npeacTaB/ieHve o CyLecTBOBaBLUMX paHee AnanaszoHax hyHKLMOHNpoBa-
HUSA W pekoMeHJauun No CO3[aHWI0 PeasCTUYHbIX KpUTEpPUEB MPUHATUA pelleHuii. Kputepun npuHATUA
peLueHnii MoryT 6blTb BbIYMC/IEHbI UM OCHOBAHbI HA KOHLENTYa/IbHOM NMOHNMaHUW OXWAAEMOr0 NOBeAEHNS.
KpuTepun NpuHATUA pelleHmnii MoryT 6biTb NOMYYEHbl U3 AaHHbIX 3a MPOLW/bI/A Nepuoa, NNaHOB U 3BPUCTUK
WM BbIYMC/IEHBI KaK Npefesibl CTaTUCTUYECKOro KOHTPOIA AW nNpefesbl CTaTUCTUYECKOl AOCTOBEPHOCTY.

7.5.8 3anHTepecoBaHHble CTOPOHHbI

[nA kaxaoi 0OCHOBHOM 1 (MNKN) NPOV3BOAHOW Mepbl N3MEPEHNS AO/MKHbI ObITb ONpeaeneHbl N LOKyMEHTU-
poBaHbl COOTBETCTBYIOLLME 3aNHTEPECOBAHHbIE CTOPOHbI. B UNC/10 3aMHTEpecoBaHHbIX CTOPOH MOTYT BXOAUTL:

a) 3aKkas3uuMku U3MepeHuii: pykoBOACTBO UM ApYyrne 3avHTepecoBaHHble CTOPOHbI, KOTOPbIE 3anpaLum-
BalOT UM TpebyT nHdopmauunio 06 adpdpekTnsHocT CMUB. mep 1 cpeacTB KOHTPOIS U ynpaBaeHus n nx
rpynm;

b) KOHTpO/iep U3MepeHuns: NUL0 unv nogpasgenieHne opraHusaymmn, KoTopoe NOATBEPXAAET, YTO pas-
paboTaHHble KOHCTPYKTUBHbIE 3/1EMEHTbI U3MEPEHUTi SIBNSIOTCA COOTBETCTBYOLMMY 415 OLLEHKN 3D EKTUB-
HocTn CMUB. mep 1 cpefCcTB KOHTPONA U ynpasneHus u ux rpynn,

c) Bnagenew nHopMaLuun: N1L0 AN NogpasfeneHve opraHusauuy, KoTopoe BnageeT nHopmauvei
06 o6bekTax n3IMepeHns 1 aTtpmbyTax u ABASETCSH OTBETCTBEHHbIM 3a U3MEPEHNS;

d) c6opLymK nHpopmauum; NMLo v nogpasfesnieHne opraHusauumn, otTeevarwolee 3a coop, ukcmpo-
BaHWe N XpaHeHue faHHbIX;

e) cybbekT, oTBevawLWwuii 3a nepegady nHopMauum; L0 WK nogpasgesnieHne opraHnsanum, otTee-
yalllee 3a NpoBejeHVe aHanmsa AaHHbIX U CO06LLEeHNe O pesybTaTtax N3sMepeHus.

7.6 KOHCTPYKTUBHbIE 3/IEMEHTbl U3MEpPeHUii

KOHCTPYKTUBHbIE 3/1€MEHTbI U3MEPEHNA AO/KHbI BK/IlOYaTb B CE65, KaK MUHUMYM, CNegytoLLyo nHdop-
maLmio.

a) HasHayeHue U3MepeHus;

b) UeNb MPUMEHEHWS Mepbl W CPefCcTBa KOHTPONA W ynpaBfeHus, KOTOpol cnepyeT AOCTUYbL C
NMOMOLLbIO Mep 1 CPeACcTB KOHTPONSA U ynpaBieHus, a Takke cneundnyecknx Mep U CcpeacTB KOHTPOMSA U
ynpasneHus, vux rpynn, u npouecca CMWB. nognexatiero n3mepeHuio;

C) 06BEKT M3MEpPEeHUSs;

d) paHHble, nognexatine c60py U UCNOMb30BAHMIO;

e) npouecchl cbopa 1 aHanm3a faHHbIX;

f) mpouecc, kacawwmniics OTYETHOCTU O pe3ysbTaTtax U3MepeHuid 1 BKIKYalLWwuii B cebs dopmathl
OTYETHOCTY;

) ponu 1 0653aHHOCTM COOTBETCTBYHOLLMX 3aUHTEPECOBaHHbIX CTOPOH;

h) uvkn npoBepkn u3MepeHWs A4S TOro, YTOObl YAOCTOBEPUTLCA B €ro MoSIe3HOCTU OTHOCUTEsIbHO
WHOPMaLNOHHOWN NoTpebHoCTH.

TvnoBas hopma KOHCTPYKTUBHbIX 3/1EMEHTOB M3MEPEHWIA, BKNOYatoLasn B cebs nHpopmaymio no nepe-
yncneHusam a) — h). npuBegeHa B NnpunoxeHun A. NpriMepbl KOHCTPYKTUBHBIX 31€MEHTOB U3MepPeHUiA, npume-
HAEMbIX AR W3MepeHus MpoLeccoB W Mep W CPefcTB KOHTpons u ynpaeneHns CMWB, npusegeHbl B
npunoxeHun B.
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7.7 C6op, aHanM3 1 pacnpocTpaHeHne AaHHbIX

Heobxoaumo yctaHaBnusaTth npouesypbl cbopa n aHanmsa AaHHbIX, a Takke NpoLecchl pacnpocTpaHe-
HMA pe3ynibTaToB pa3paboTaHHbIX U3MepeHuii. MNpu Heo6X0ANMMOCTH Takxke cneyeT ycTaHaBIMBaTb Noaaep-
XUBalLWMe WHCTPYMeHTaNbHble CpefcTBa, 060pyAoBaHUE W TEXHOMOTMI0 M3MEepeHuit. DT npoueaypsl,
WUHCTPYMEHTasIbHble CpefcTBa, 060pyA0BaHMNe U TEXHONOMMA U3MEPEHUIA NpefHa3HayYeHbl 418 CnefyoLmx
BWAOB AeATeNbHOCTU:

a) c6op AaHHbIX, BKOYasA XpaHeHve 1 Bepndrkaumio AaHHbix (cm. 8.3). MNpoueaypbl AO/MKHbI onpeje-
NATb TO. KakMM 06pasom [0/MKHbl COOMPATLCA AaHHble NPU UCNO/Ib30BAHWM MeToAa U3MEPEHU, (yHKLMK
M3MepeHuii N aHaNUTUYEeCKo Modenu, a Takke, Kak 1 rae oHW 6yayT XpaHUTbCA BMeCTe C KakKoi-1mbo KoH-
TEKCTHOIN MHopMauueidi, HeobxoaMMol ANA NOHUMAaHWA 1 Bepudukauuy gaHHbIX. Bepudimkaumsa gaHHbIX
MOXeT OCYLLeCTBAATLCA NOCPEACTBOM MPOBEPKM AAHHbIX OTHOCUTE/IbHO KOHTPO/IbHOTO MepeYHsi, KOTopblli
cosfiaeTcs AN NOATBEPXAEHUS TOro, 4TOo 06bEM HeAoCTaLWMNX AaHHbIX ABAETCA MUHUMalbHbIM, a 3Have-
HMe. KOTOpOoe A0/HKHO NPUAABAaTLCA KaXaol Mepe 3MepeHusi. — AeNCTBUTENbHbIM.

NMpumMmeuyaHune — Bepudukauymsa 3Ha4yeHWd, KOTOpble AO/MKHbI MpUAaBaTbCA OCHOBHbIM MepaM W3MepeHWs,
TeCcHO cBfi3aHa C Bepudukauunen metoga namepeHuii (cm. 7.5.3):

b) aHanu3 faHHbIX N pacnpocTpaHeHne pe3ynbTaToB paspaboTaHHbIX U3MepeHwuii. Mpoueaypbl f,0MXK-
Hbl TOYHO OnpeAensATb CNOCco6bl aHanMn3a AaHHbIX (CM. 9.2), yacToTy, hopMat 1 MeToAbl COOGLLEHNS pe3y b-
TaToB M3MepeHuii. [lo/mkeH OblTb onpedeneH Avanas3oH WHCTPYMEHTaslbHbIX CPeAcTB, KOTopble MOryT
noTpe6oBaTbCsA A1 BbINO/HEHUA aHaNn3a AaHHbIX.

Mpumepbl hopmMaToB cO06LLEHNSA BKIOYAOT B cebs:

- NPOTOKO/bI Pe3ynbTaTtoB ANS NPefoCTaBfeHUs cTpaTernyeckoin MHopMauMm nyTem MHTerpauuu
BbICOKOYPOBHEBbIX Nokasartesnei;

- WUCNOJIHUTE/IbHbIE N ONEPaLNOHHbIE NHCTPYMEHTa/IbHbIE NaHes M, MeHee COCPe0TOUEeHHbIe Ha CTpa-
Termyeckux uenax u 6osee cBsizaHHble ¢ 3PEPEKTUBHOCTLID ONPefENeHHbIX MepP U CPEACTB KOHTPONS U
ynpaBneHus, a Takxke npoLeccos;

- OTYeTbl, OT NPOCTbIX W CTATUYECKMX MO XapaKTepy, TakMx Kak CMUCOK Mep M3MEPEHWI 3a AaHHbIi
nepvog, BpeMeHu, A0 60/1ee COXKHbIX 0THETOB C NEPEKPECTHLIMU CChINIKAMU, UMEIOLLMX BIOXKEHHbIE TPYNnu-
POBKW. CKONb3siLMe TabnnLpbl UTOrOB, AUHAMMUYECKoe yriybeHne B AaHHble UK CcBsidbiBaHWe. OTYeTbl Nyuy-
e BCEro UCnonb3oBaTb, €CNN NOMb30BATEN HYXHO NPOCMaTPUBATb UCXOAHblE faHHblE B YAOGHOM ANsi
yTeHus opmarte;

- nokasaTenn ANA NpeacTaB/eHVNs AUHAMUYECKMX 3HAYeHWId [aHHbIX, BKIOYAs npeaynpexaeHus,
LOMONHUTENbHbIE rpaduyeckne 3N1eMEHTbI U MapPKMPOBKY KOHEYHbIX TOYEK.

7.8 Peanusauusa n fOKyMeHTUPOBaHUE U3MEpPEHNIA

O6wWwmii noaxof K U3MepeHusM cnegyeT oTpasuTb B NaHe peanusaumun. B nnaH peanusauum cnegyet
BK/OYATb, KAK MUHUMYM, ClefytoLLyo MHhopMaLuio:
a) peanusauus nporpammbl U3MEPEHUIA AN18 OpraHn3aumm:
b) cneundmkauma UsMepeHunin, BkIoYas:
1) 06LWMNO KOHCTPYKTVBHbIE 3/IEMEHTbI U3MEPEHW opraHn3annu.
2) cneumndmryeckne KOHCTPYKTVBHbIE 3/1EMEHTbI UMEPEHWI opraHusaumm.
3) onpegenexuve guanasoHa v npoueayp ANA céopa n aHannsa AaHHbIX;
C) KaneHAapHbIil NiaH BbINOMIHEHWS BUAOB AESATENbHOCTYU, CBSA3AHHbIX C U3MEPEHUSAMMY;
d) perucTpauunoHHble faHHble, hopMmrpyemble BO BpEMS BbINOMIHEHUS BUAOB AeATENbHOCTY, CBA3aH-
HbIX C U3MEPEHUAMU, BKIOYAS perncTpalmoHHble JaHHble O COBPaHHbIX CBEAEHUAX N UX aHau3;
e) chopmatbl COO6LLEHNSA O pe3yibTaTax U3MepeHunii, noasexatinx coobLLeHno pykoBoACTBY / 3auHTe-
pecoBaHHbIM CTOpoHaMm (cM. pa3gen 7 «AHann3 co CTOPOHbI pykoBoacTBa» MCO/M3K 27001:2005).

8 [lpoLuecc n3mepeHnii

8.1 O6wmre nonoxeHus

Mpouecc N3MepeHuii, CBsI3aHHbIX C MH(DOPMAaLMOHHOK 6e30NacHOCTLI0, BKIOYAET B ce6a BUAbl Aes-
TE/NIbHOCTU. SAIBMSAOLWMECA BaXHbIMW ANS NPefocTaB/ieHns B pedynbrartax paspaboTaHHbIX W3MepeHuii Tou-
HOW WHGhopMaumu, kacawLlieiica 3EKTUBHOCTH peanusoBaHHoi CMWB. Mep U cpefAcTB KOHTPOAs W
ynpaBneHna 1 nx rpynm, a Takke Heo6X0ANMMOCTU COOTBETCTBYIOLLMX AeACTBUI NO COBEPLLUEHCTBOBAHMIO.

OTa cTaaus BkIYaeT B cebs:

a) MHTerpauuvio npoueayp n3mepeHuin B obwuii npouecc CMUB;

b) cbop, XxpaHeHne n Bepudurkaunio AaHHbIX.
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8.2 NHTerpaumnsa npouenyp

Mporpamma usMepeHuii 4o/mkHa 6bITb NONHOCTLIO MHTErpuposaHa B CMUB v ncnonb3oBaHa eto. lMpo-
Lueaypbl M3mMepeHnsa AO/DKHbI 6bITb CKOOPAUHUPOBAHbI C BUAamMun featenbHocTn B pamkax CMUB, Bkiovas:

a) onpepeneHne u LOKyMeHTUpOBaHWe posield, NosIHOMOoYniA U 06513aHHOCTEN, OTHOCALLMXCA K paspa-
60TKe. peanu3auun u NoALePXKKe N3IMEPEHWNIA, CBA3aHHbIX C MHIOPMAaLMOHHOI 6e30MacHOCTbIO:

b) c60p AaHHbIX, a Npy Heo6XoAUMOCTU, M3MEHeHUe Tekyuiero npouecca CMWB ansa cornacosaHus
BMA0B AeATeNbHOCTU N0 reHepaummn 1 c6opy AaHHbIX;

C) coobleHne 06 U3MEeHeHNAX B AeSATeIbHOCTAX NO CO60py AaHHbIX COOTBETCTBYHOLWNM 3anHTEPECO-
BaHHbIM CTOPOHaM;

d) noapepXKy KOMNETEHTHOCTM COH0PLLUMKOB MHAOPMALMN 1 MOHUMAaHWSA MU HEOOXOAUMbIX BUOB faH-
HbIX. MTHCTPYMEHTasIbHbIX CPefCTB cbopa faHHbIX U npoueayp c6opa AaHHbIX;

e) paspaboTky NoaMTUK 1 npoLeayp, onpeaensowmx Mcnob3oBaHne U3MepeHNin B pamkax opraHusa-
LuKn. pacnpocTpaHeHue CBA3aHHOI C N3MepeHnsiMn nHcpopmaLmm, ayauTt 1 NPOBEPKY MPOrpamMmmbl U3MEPEHWIA:

f) wHTerpaumio aHanusa 1 coobLLEeHNA AaHHbIX B COOTBETCTBYHOLLME NpoLecchl AN obecneyeHuns pery-
NAPHOTo PyHKLMOHMPOBAHUSA 3TUX NPOLECCOB;

A) MOHUTOPWHTF, aHanu3 n oLueHnBaHne pesynbTatoB U3MEPEHWIT;

h) co3paHue npolecca NOCTENEHHON 3aMeHbI CYLLLECTBYHOLNX MEP U3MEPEHUIA HOBLIMU B Lienisx obec-
neyeHuss UX akTyasbHOCTU AN OpraHusauuu;

» yCTaHOBJ/IEHME Mpouecca onpefeneHnsa 1 noaaepX KM CPOKOB XPaHEHUS apXUBHBIX AaHHbIX, HE06XO0-
OUMbIX ONS aHanusa TPeHA0B U AVHAMKN U3MEHEHWA.

8.3 C6op, xpaHeHue 1 Bepudunkauyusa gaHHbIX

[eatenbHocTn, cBA3aHHblIE CO COOPOM, XpaHeHneM 1 Bepudrkauneli gaHHbIX, BKIOYalT B cebs:
a) c60p Heo6XOAUMbIX AaHHbIX Yepe3 MOCTOSHHbIE MHTEepBasibl BPEMEHWN C MCMNO/Ib30BAHNEM Ha3Ha-
YEHHOro MeToAa U3MepeHus;
b) [OKYMeHTUpoBaHWe cbopa AaHHbIX, KOTOPoe [JO/MHKHO CoAepXarThb:
1) paTy, BpeMs u mecto cbopa faHHbIX,
2) cboplmka nHcopmaumm,
3) Bnagensua vHopmauuu,
4) niobble BOMPOCHI, BO3HMKaOLWME BO BpeMs cbopa faHHbIX, KOTOPble MOTYT 6biTb NOSIE3HbIMMU,
5) nHdopmaumio gna BepudukaLumn gaHHbIX U Banugaunm nsMepeHuit;
c) BepudmKaLMio CO6PaHHbIX AaHHbIX C UCNOb30BaHUEM KpUTEPMEB BbIGOpa Mep N3MEPEHUS U KpuTe-
pveB BaMAaLMMN U3 KOHCTPYKTUBHBIX 3/1IEMEHTOB U3MEPEHUIA.
CobpaHHble faHHble 1 tobas HeobxoAnMas KOHTEKCTHaA MHAOPMaL WS AOMKHbI 6bITb CrpyNNYpoOBaHbl
1 coxpaHeHbl B hopme, noaxoAsLei ana aHanm3a gaHHbIX.

9 AHa/IM3 faHHbIX Y OTYETHOCTb MO pe3ysibTaTtam U3MePEeHW

9.1 O6wWmre NoNoXeHUS

Co6paHHble faHHble criefyeT aHaIM3MpPoBaTh AN U3NOXKEHNSI PE3Y/IbTATOB M3MEPEHWIA, a uHopma-
LMI0 06 U3MTOXEHHbIX pe3ynbTaTax U3MepeHuii Heo6Xo04UMO PacnpPoOCTPaHATL.

OTa feATeNbHOCTb BKIOYAeT B cebs:

a) aHasu3 JaHHbIX Y U3M0XKEHWEe Pe3ybTaToB N3MEPEHMWIA;

b) cooblyeHne 0 pesysibTaTax U3MepeHnii COOTBETCTBYIOLMM 3aUHTEPECOBAHHLIM CTOPOHAM.

9.2 AHanun3 faHHbIX U N3/T0XEHNE pe3ynbTtaTtoB VI3Mep6HVIl7I

CobpaHHble faHHble cefyeT aHa/IM3MpoBaTb U MHTEPNPeTMPOBaTh C TOYKU 3PEHUSI KPUTEPUEB NPUHSA-
TUSA peleHnii. [lo NpoBeAeHUss aHanm3a faHHble MOryT ObiTb arpermpoBaHsl, TpaHchopMMpoBaHbl AN nepe-
KoavpoBaHbl. Bo BpeMs BbINOMHEHUS 3TOW 3ajaun obpabaTbiBaeMble faHHble OO/MKHbI CHOpPMUPOBATH
3HaYeHMs COOTBETCTBYHOLLUX NoKasaTenen. MoXeT O6bITb MPUMEHEHO HECKO/IbKO METOA0B aHanu3a. nybuHa
aHanM3a go/HkKHa onpeAensiTbCsl XapakTePoOM AaHHbIX U MHCOPMAaLMOHHOM NOTPEBGHOCTLIO.

NMpvumeyaHne — PykoBOACTBO MO NPOBEAEHNIO CTAaTUCTUHECKOTO aHanm3a MOXHOo Haiitn B MCOJO 10017 (Py-
KOBO/CTBO MO cTaTuctmyeckum metogam NCO 9001).

PesynbTaTbl aHanM3a AaHHbIX HE06X0AMMO UHTEpNpeTMpoBaTh. /ML, aHanusupylowee pesynbTaTtbl
(cy6bekT, OTBETCTBEHHBII 33 NepeAavy VHOpMaL ), 4O/MKHO 6bITb OCTATOYHO KOMMETEHTHLIM A7 TOTO,
uTo6bl AenaTh HEeKOTOpble NepBoHaYasIbHblE BbIBOAbI HA OCHOBE 3TWUX pe3y/bTaToB. OfHaKo, MOCKO/IbKY
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cybbekT(bl). OTBETCTBEHMbIN(E) 3a Nnepegady uHdopmaumm, MOXeT(ryT) 6biITb He HanpsMYl BOBNEYEH(bl) B
TeXHUYeCKne 1 ynpaB/ieH4yeckre NPoLecchl, TO Taknue BbiBOAbI A0/HKHbI NMPOBEPATL M ApYrMe 3aMHTepecoBaH-
Hble CTOPOHbI. Bce nHTepnpeTaunn A0MKHbI YyY4UTbIBATb KOHTEKCT Mep N3MepeHus.

AHanNM3 faHHbIX [O/HKEH ONpeAesniaTb PACXOXAEHUS MeXAY 0XnAaeMbiMU U hakTUUeCKMMUN pesybTa-
Tamun n3mepeHns peanusoaHHoi CMWB, Mep 1 cpeAcTB KOHTPONS U ynpaBaeHna n ux rpynn. BoisiBneHHble
pacxoxaeHus 6yayT ykasbiBaTb Ha HE06X04MMOCTb COBEPLUEHCTBOBaHNA peann3osaHHoli CMUB. Bkitovas
chepy ee NpUMEHeHUs, NOSIMTUKKN, Lenn, Mepbl 1 CpeAcTBa KOHTPOSA 1 yNpaB/eHns, a Takke npoLecchl 1
npoueaypsbl.

CnepyeT onpefenaTb nokasarenu, 4eMOHCTPUPYIOLLME HECOOTBETCTBME UM HEAOCTATOUHYIO adhek-
TUBHOCTb, KOTOPbIE MOTYT ObITb KnaccuuunpoBaHbl cneayowmnm obpasom:

a) HecocCTosATeNIbHOCTb NaaHa no o6paboTke pucka B OTHOLLEHUWN peanu3aunn Win ocTaTouHol pea-
nnsauun. akcnayatauum U MeHe)XMeHTa Mep U CPeAcTB KOHTPONA W ynpasneHus wav npoueccos CMAB
(Hanpvimep, yrpo3bl MOTYyT 06X04UTb MEpbI 1 CPefCcTBa KOHTPONSA ¥ ynpasneHns n npoueccsl CMUB):

b) HECOCTOATEes/IbHOCTb OLEHKN pucKa.

1) mepbl 1 cpefcTBa KOHTPONS W ynpasneHus unm npoueccbl CMUB sBnsoTcs HeathEKTUBHbLIMMY,
MOCKOJIbKY OHN HEA0CTaTOYHbI KaK AN NPOTUBOCTOAHNSA OLLEHEHHbIM Yrpo3amM (Hanpumep, no npuyvnHe Hepo-
OLleHKM npaBaonofo6us yrpos), Tak v ans NpoTMBOCTOSIHAA HOBbIM Yrpo3am.

2) Mepbl 1 cpeAcTBa KOHTPONA 1 ynpasneHnsa unm npoueccbl CMUB He peannsoBaHbl N0 NpUYMHe
He3ameUeHHbIX Yrpos.

OTueTbl, KOTOPble NCNO/b3YTCA AN COOOLLEeHUs MHOPMaLUM O pesynbTaTax U3MepeHuii cooTBeT-
CTBYIOLLMM 3aHTEpPecoBaHHbIM CTOPOHAaM, ciegyeT NoArotTaBnBartb, UCNO/b3yA COOTBETCTBYOLWMeE dhopMma-
Tbl COO6LLEHNS (CM. 7.7), B COOTBETCTBUM C N1aHOM peanusauuy nporpammbl U3MEPEHUA.

3aknoyueHns no pesynbTaTaM aHaam3a A0/MKHbl NPOBEPSATLCA COOTBETCTBYOLWMUMN 3anHTEPECOBAHHbI-
MW CTOpOHaMu AN obecneveHns Hagnexallen nHTepnpetaunm gaHHbix. Pe3ynbtaTbl aHanvn3a gaHHbIX crie-
AyeT [OKYMEeHTUpoBaTh A1 COO6LEHNSA 3auHTEePECOBaHHbIM CTOPOHAM.

9.3 PacnpocTpaHeHue pe3ybTaToB U3MepeHUii

Nvuy nnn nogpasgenexnto opraHnsauuy, nepegaroLiemy nidopmanuio, cnegyeT pewmnTb, kakum obpa-
30M pe3ynbTaTbl M3MEpPeHWi, CBSi3aHHbIX C MHOPMAaLMOHHOV 6e30MacHOCTbO, PacnpocTpaHATb, B T. 4.
onpefensitb:

- 0 Kakux pesynbTarax M3MepeHuin Heob6xoAnMOo coobLaTb BHYTPY OpraHu3aLm n BHO ee npeaenos:

- nepeyeHb Mep M3MepeHuit, COOTBETCTBYIOLLMNX OTAE/bHbIM NMLaM 1 3anHTEPEeCOBaHHbIM CTOPOHAM;

- pesynbTaThbl cneynduyecknx N3MepeHunii, KoTopble J0/MKHbI 6bITb NPefoCTaBieHbl, U BUA NpescTas-
NeHnsA. NPUCNoco6ieHHble K MOTPEBHOCTAM KaxkAOol rpynnbl;

- cnoco6 nonyyeHns 06paTHOl CBA3M OT 3aMHTEPeCOBaHHbIX CTOPOH, KOTOPbLI/ cneayeT UCNO/b30BaTb
[ONS OLLeHMBAaHWSA NOME3HOCTN pesy/ibTaToB N3MepeHnin n athheKTMBHOCTN NpPOorpaMMbl N3MEPEHWIA.

WNHopmauuio o pesynbraTax nU3mMepeHuit cnegyet cooblatb psfy BHYTPEHHUX 3aMHTEPeCcOBaHHbIX
CTOpPOH, MOMUMO MPOYMX BKIOYAA B Hee:

- 3aKa34uKoB U3MepeHuii (cm. 7.5.8);

- Bnagensues nHopmauuu (cMm. 7.5.8);

- nepcoHarsn, B 0643aHHOCTY KOTOPOro BXOAWUT MEHeXMeHT pucka nHopmaLlnoHHoi 6e3onacHoCcTy,
0CO6EHHO TaM. rAe BbiSiB/IEHbl OLWMGKN B OLEHKE pUCKa,;

- nepcoHan, KoTopblii HeceT OTBETCTBEHHOCTb 3a BbISIB/IEHHbIe 061acTu, TpebytoLme COBEpPLLEHCTBO-
BaHUS.

B HekoTopbIX cnyvyasx MOXeT noTpeboBaTtbCs, YTOObI OpraHM3auus pacnpocTpaHsana oT4yeTbl ¢ pesyb-
TaTaMu U3MEpPEeHWin cpefu BHELLHWX CTOPOH, BKIOYas perynvpyloline opraHbl, akLuMOHEpOoB, 3aKasyvKoB
M3MepeHuii 1 NocTaBMUKOB. PekomeHayeTcs, uTobbl OTYETbI C pe3y/nbTaTamMu M3MepeHwuii, noanexatine
BHELLHEMY pacnpocTpaHeHuo, cogepXxanu ToNbKO npeAHasHavyeHHble 419 BHELHEero Ucnonb3oBaHus AaH-
Hble W yTBEpXAanuCcb PYKOBOLCTBOM W COOTBETCTBYOLWWUMW 3aMHTEPEeCOBaHHbIMW CTOpOHamMu nepeg ux
BbIMYCKOM.

10 OueHuBaHWE N COBEPLUEHCTBOBAHWE NMPOrpamMMbl U3MEPEHUIA

10.1 O6uwwme NosoXeHUs

OpraHusauns yepes 3ansiaHnupoBaHHble NUHTEPBaSIbI BPEMEHUN [0/1KHA OLEeHMBaTb:

a) a(hpheKTMBHOCTb peann3oBaHHOWN NporpaMmbl U3MepeHuidi Ans obecnevyeHns yBEpeHHOCTM B TOM,
4TO OHa:
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1) npeacTaBnsieT pe3ynbTaTbl M3MEPeHUiA aPPEKTUBHBIM 06pPa3oM.

2) BbINOMHAETCH, Kak 6b1/10 3an1aHMpoBaHoO.

3) paccmaTpuBaeT UsMeHeHusa B peanunsoBaHHo CMWB n (unn) mepax n cpeacTBax KOHTPONsA u
ynpasneHus,

4) paccmaTpuBaeT U3MeHeHUs B cpeje (Hanpumep, TpeboBaHNiA, 3aKOHOB UAN TEXHOMOTNK):

b) NoNe3HoCTb N3NOXEHHbIX Pe3yNbTaToB U3MEPEHNA Ana obecneyeHns yBepeHHOCTH B TOM. YTO OHM
YA0BIETBOPSAIOT COOTBETCTBYHOLME NOTPEBHOCTU B MHpOpMaLUK.

PykoBOACTBO A0/HKHO TOYHO ONpeAeniMTb YacTOTy MOBTOPEHWI TakMx OLEHWUBaHWi, Nepuoamyeckux
NPOBEPOK NiaHa W ycTaHaBNMBaTb MexaHW3Mbl A5 BO3MOXHOCTU BbIMNOSIHEHWUA TakuxX MpPoBepok (Cm. 7.2
MCO/M3K 27001:2005).

COO0TBETCTBYOLWMMN BUAAMW AEATENBHOCTU, ABAATCSA:

1) onpepeneHne KpUTEpMEB OLEHUBAHWA 4718 NpOrpammbl n3mepeHuin (cm. 10.2);
2) MOHMWTOPWHI, NpOBeEpKa 1 OLeHMBaHne namepeHuii (cm. 10.3);
3) peanusauus coBeplleHCTBOBaHUA (cm. 10.4).

10.2 OnpegeneHne KpUTepMeB OL,EHMBAHUA NMPOrpamMmmMbl M3MepeHunii

OpraHusauuu cnegyeT onpefensatb KpMTepun oLeHnBaHnsa adEKTUBHOCTU NPOrpaMMbl M3MepPeHNiA, a
TakxKe NpUrogHoOCTM pe3ynbTaToB UsMepeHuii. Kputepun cnegyet onpefenstTb B Hayane peanunsauuun npo-
rpammbl M3MepeHUii, MPUHMMAsn B pacyeT KOHTEKCT TEXHUYECKUX Leneli u ueneii OCHOBHOW feATeNbHOCTU
opraHusauuu.

Ecnu opraHusaummn cnefyeT oLeHUBaTb U COBEPLUEHCTBOBATbL NMPOrpammy M3MepeHuii, To Hanbonee
NMPUMEHUMBIMWN KPUTEPUAMU ABNAIOTCS:

- MU3MEeHeHue uesneli OCHOBHON AeATeNbHOCTM opraHm3almu;

- U3MEeHeHVs 3aKoHoAaTe bHbIX WAV HOPMATUBHbIX Tpe6OBaHWI 1 OrOBOPHbIX 0643aTeNbCTB, CBA3AH-
HbIX C UH()OPMALMOHHOI 6e30MacHOCTbI;

- U3MeHeHusi Tpe6oBaHMWil opraHn3aumm, CBA3aHHbIX C MHOPMaLMOHHOW 6€30MacHOCTbLIO:

- U3MEeHeHus, CBSi3aHHble C puckamy MHOPMaLMOHHON 6€30NacHOCTU OpraHu3aLuu;

- MOBbILIEHNE JOCTYMHOCTM 60M1ee AeTanM3npoBaHHbIX NN NOAXOAALMX faHHbIX n/unn meToAos c60-
pa AaHHbIX ANS Leneil NpoBeLeHUss USMepPEHMWIA;

- U3MEHeHMe 06bekTa U3MepeHuit 1 (Wm) ero aTpmbyToB.

[Nna oueHnBaHUA U3NTOXEHHbIX Pe3y/bTaToB U3MEPEHW MOTYT MPUMEHATLCA CreayloLme KpuTepum:

a) pesynbTaTbl U3MepPEeHUii SBNSOTCSA:

1) nerkumu NS NOHUMaHWSA.

2) pacnpocTpaHeHHbIMWN CBOEBPEMEHHO.

3) 06BEKTUBHBLIMW, CPABHUMbIMU U MOBTOPSEMbIMU;
b) yCTaHOB/EHHbIE NPOLECCHI AN U3NOXEHNSA pe3yNbTaToB U3MEPEHWUI SBNAIOTCS.

1) npaBuibHO onpegesieHHbIMK.

2) Nnerko BbINOMHAEMbIMY,

3) Hagnexauwumm ob6pasom cobngaemMmbimu;
C) pe3ynbTaTbl U3MEPEeHWin ABAAIOTCA NOE3HbIMU A1 NMOBbILEHUS UHGOPMaLMOHHOI 6e30nacHocTy;
d) pesynbTaTtbl M3MEpPeHWt agpecoBaHbl COOTBETCTBYOWMM UHGOPMALVOHHBIM NOTPEOGHOCTAM.

10.3 MOHUTOPUHI, MPOBEpKa U OLeHUBaHWe NporpaMMbl U3MepeHuii

OpraHusauuu cnefyeT ocyLecTBAATb MOHUTOPUHT, NPOBEPKY U OLeHUBAHME CBOE NporpamMmsl U3me-
PeHUii NO OTHOLLEHUIO K YCTAHOB/IEHHbIM KpUTepusam (cm. 10.2).

OpraHusauumn cnesyeT BbISIBNATb BO3MOXHY NOTPE6GHOCTL B COBEPLUEHCTBOBAHUM NPOrpaMMbl M3me-
PEHWIA. BKNOUas:

a) 06GHOBMIeHME W OTMEHY NMPUMEHAEMbIX KOHCTPYKTUBHbIX 3/1EMEHTOB N3MEPEHUiA, CTaBLLUMX HeakKTy-
anbHbIMU:

b) nepepacnpegeneHue pecypcos A5t NOAAEPXKN NPOrpamMmmMbl U3MEPEHWIA.

Opranusauuu criefyeT Takke BbISBAATb BO3MOXHYI0 MOTPE6GHOCTb B COBEPLUEHCTBOBAHWW peannso-
BaHHOV CMWB. Bknoyas 061acTb ee NPUMEHEHMWS, NONUTUKK, LieNn, Mepbl 1 CPeACcTBa KOHTPOAA v ynpas/e-
HUA. a TaKke npoueccbl M npoueaypbl, W LOKYMEHTMPOBATb PEeLIeHWs PYKOBOACTBA, 4TOGbI caenatb
BO3MOXHbIM CPaBHEHWE W aHaNn3 TEHAEHLMIA BO BPEMSA MOCeAyoLnX NPOBEPOK.

O pesynbTatax Takoro OLeHUBaHUS U BbISIB/IEHHOW BO3MOXHOIW NOTPEBGHOCTU B COBEPLUEHCTBOBAHUM
cnefyeTt MHPOPMUPOBATL COOTBETCTBYIOLLME 3aUHTEPECOBaHHbIE CTOPOHbI 418 NPUHATUA peLleHunii, kacato-
L MXCA He0BX0AUMbIX YCOBEPLLEHCTBOBAHWIA.

20



FOCT P NCO/M3K 27004—2011

OpraHuzauumn cnegyet obecneunBatb, YTOObl 3aHTEPECOBAHHbIE CTOPOHbI CTPEMUINCH K yCTaHOB/Ie-
HUIO 06paTHOW CBSI3M MO pe3y/ibTaTaM Takoro OLEHUBAHUS U BbISIBJIEHHOW BO3MOXHOI NOTPEGHOCTM B yCO-
BeplleHCTBOBaHNW. OpraHm3aummn cnegyet NoHUMaTh, YTO o6paTHas CBA3b ABMSETCH O4HUM W3 acrnekTos,
Ccnoco6CTBYHOLWMX 3P DEKTUBHOCTH NPOrpaMmMbl U3MEPEHUIA.

10.4 Peanusauuns cOBepLUIEHCTBOBaHNN

OpraHu3auum cnegyeT obecneynTb, YTOObI BaXHble 3aMHTEpecoBaHHble CTOPOHbI YCTaHOBW/IM HEOBXO-
OVMble COBEpLUEHCTBOBAHMA MporpaMmMbl M3mepeHuii [cm. 7.3, nepeuncnernve e) MCO/M3K 27001:2005].
YcTaHOBNEHHbIe COBEPLLUEHCTBOBAHMUS AO/MKHbI ObITb 0406peHbl pykoBoACTBOM. Of06peHHbIe MnaHbl CoBep-
LUEHCTBOBAHNSA cneAyeT AOKYMEHTUPOBaTh Y MHCDOPMUPOBATL O HUX COOTBETCTBYIOLIME 3auHTEPEeCcOBaHHbIe
CTOPOHbI.

OpraHu3auumn cnegyeT obecrneunBaTb peannsauuio yTBepXAeHHbIX YCOBEPLLUEHCTBOBAHUI NporpamMmsl
N3MepeHniA, kak 6bl/10 3an1aHNpPoBaHoO.

[Nns BbINONHEHNA 3TWX YCOBEPLUEHCTBOBAHWI OpraHvu3auns MOXeT MPUMEHSATb MeToAbl ynpaBieHus
NPOEKTOM.
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MpunoxeHune A
(cnpaBouHOE)

TunoBasi popMa KOHCTPYKTUBHbIX 3/IEMEHTOB U3MEPEHWUIA,
CBSAA3aHHbIX C MHOPMALMNOHHO 6€30NacCHOCTbIO

B HacToswweM NpUIoXeHU npeacTaBieHa TMNoBas (hopMa KOHCTPYKTUBHbIX 3/1EMEHTOB M3MepPeHUit, CBA3aHHbIX C
nHdopmMaLMoHHOK 6e3onacHOCTbIO, KOTopas BK/OYaeT B ce65 BCe KOMMOHEHTbI, yKa3aHHble B 5.4 1 onpegeneHHble B
7.5. OpraHusauum MoryT BUAOU3MEHATb 3Ty TUMOBYIO (hOPMY B COOTBETCTBUW C COGCTBEHHbIMU TPe6OBaHUAMU.

OnpefeneHne KOHCTPYKTUBHbIX 3/IEMEHTOB M3MepeHus

HanmeHoBaHue KOHCTPYKTUBHOro HanmeHoBaHve naMepeHus
3/1IeMeHTa usmepeHus

Yucnosoii nageHtudnkatop YHuKanbHbIN, cneyndurnyecknini 4NsS opraHnsalnm YNCNoBOM naeHTUUKaTOp

HasHauyeHne KOHCTPYKTMBHOTO 3se- OnucaHue NpuUunHbl ANA BBEAEHNUA U3MepeHnit
MeHTa n3mepeHus

Lenb Mepbl n cpeAcTBa KOHTPons U Llenb Mepbl U cpeAcTBa KOHTPOAA 1 ynpaBneHus/uenk npouecca npu nsme-
ynpaBrieHusi/uenb npouecca peHun (3annaHnpoBaHHas UAn peannsoBaHHas)

Mepa 1 cCpefiCTBO KOHTPONA U ynpas- Mepa u cpeacTBO KOHTPOA M yNpaBieHns/npouecc npu nsmepeHmn
neHusn (1)/npouyecc (1)

Mepa 1 cpeACcTBO KOHTPOSA M ynpaB- /[lOMO/HUTENIbHO; €C/IN NPUMEHUMO, ApPYrue Mepbl U CpeAcTBa KOHTPONs u
nexnusa (2)/npouecc (2) ynpasneHus/npoueccbl a npegenax rpynnbl, BKIOYEHHOW B Ty Xe camyto
Mepy U3MepeHua (3aniaHMpPOBaHHYO UM peann3oBaHHY)

O6BbEeKT U3MepeHnsa n atpubyThbl

O6beKT n3MepeHust O6beKT (CYLHOCTb) XapakTepmn3yeTcsi NOCPeACTBOM U3MePEHUsi ero atpuby-
TOoB. O6BEKT MOXEeT BK/tOUaTb B Ce651 NPOLLECChI, M1aHbl, NPOeKTbI, Pecypchl
1 CUCTEMbI WU KOMMOHEHTbI CUCTEM

ATpunobyT CBOWCTBO WM XapakTepuctuka o6bekTa N3MepeHusi, Kotopasi MoXeT 6bITb
onpejesieHa KO/IMYeCTBEHHO WM KauyeCTBEHHO BPYUYHYIO UM aBToMaTuyec-
KUMU cpeacTBamMmn

Cneuyndukayma OCHOBHOW Mepbl uaMepeHus (4NA KaxAoNn OCHOBHOW Mepbl namepenus [1...1])

OCHOBHaa Mepa U3MepeHus OCHOBHasi Mepa 13MepeHusi ONpeaensieTcsi C TOYKM 3peHusi aTpubyTa u cre-
LMPULMPOBAHHOIO MeToAa U3MEPEHUS ANl €70 KO/IMYEeCTBEHHOTO onpeje-
neHusi (HanpymMep, YMcno 06yHeHHOTO nepcoHana, NaowasAoK, COBOKYMHbIE
pacxofbl Ha fAaHHbli MOMEHT). Korga fgaHHble cobpaHbl, TO 4711 OCHOBHOM
Mepbl M3MEPEHUS] YyCTaHAB/IMBAETCsl 3HaYeHue

MeTon nsmepeHus Norunyeckasi nocneaoBaTe/IbHOCTL Onepauuii, NCNob3yembixX ANs M3Mepe-
HVSi aTPMBYTa OTHOCUTE/ILHO ONPeAEeNEHHON LWKasbl

Bug mMetopa namepeHus B 3aBMCMMOCTU OT xapakTepa onepauunii, ucnosnb3yemMbiX AN KONNYeCTBEH-
HOli OLeHKMN aTpmbyTa, MOXHO BblAeNUTb Criedylolie ABa BAAA MeToAa:
- CYObeKTMBHbIN; KONMMYECTBEHHas OLEHKAa C UCNO/Ib30BaHWEM CYXAEHUS
4yenoBekKa;
- 06BEKTUBHbI: KONIMYECTBEHHAS OLleHKa, OCHOBaHHAasi HA MaTeMaTuyecKnx
npasunax, Takmx, Hanpumep, Kak nogcyet

Wkana YnopsiioueHHasi COBOKYNHOCTb 3HAY€HWU# UM KaTeropuii, Ha KOTopble OTO-
6paxkaeTcs aTpMbBYyT OCHOBHOI Mepbl M3MepeHus

Bup wkanbl B 3aBMCUMOCTM OT xapakTepa OTHOLUEHWI MexXAy 3HauYeHUsMWU Ha LiKane
06bIYHO pa3NnyatoT YeTbipe BMAA LUKa/bl: HOMUHAIbHYIO, NOPAAKOBYIO, UH-
TepPBaJIbHYIO U LKAy OTHOLIEHWA

EAvHnua namepeHus Oco6as BenMunHa, onpeaesieHHas U NpUHATas Nno COrMaleHunto, ¢ KOTopol
MOXeT CpaBHMBATLCA Nl06as Apyras BesiMuMHa TOro Xe Tuna, ANs Bblpaxe-
HUA nokasaTtesnsi ABYX Be/IMUUH KaK HEKOEro umca
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Mepuoa namepeHnii

FOCT P NCO/M3K 27004—2011

Cneuyndukayvs NponsBoAHON Mepbl n3MepeHus

Mepa n3mepeHus, kKoTopas BbiBefeHa Kak yHKUNA ABYX NN 601ee OCHOBHbIX Mep 13-
MepeHunsa

ANropuTM WU BblYUC/IEHWE, BbINOHAEMOe AN 06beANHEHNS ABYX UK GOslee OCHOB-
HbIX Mep n3amepeHus. Lkana v egMHMua NPOM3BOAHOW Mepbl M3MepeHWUs 3aBUCAT OT
WKan U eUHNL, OCHOBHbIX Mep U3MepPEHMS, N3 KOTOPbIX OHW COCTOAT, a Takke OT TOro,
Kak OHN 06beAnHeHbl YHKUMeNR

Cneyundmkauma nokasarens

Mepa namepeHus, AarLas KomyecTBEHHYIO OLEHKY Un o6ecneymnBatoLias oLeHnBa-
HUe 0co6bix aTPUBYTOB, BbIBEAEHHbLIX U3 aHA/IMTUYECKON MOAeNn OTHOCUTENILHO onpe-
[eNeHHON WH(OPMAaUVOHHON noTpe6HOCTU. [lokasaTtesm SBMSIOTCS OCHOBOW ANst
aHanM3a v NPUHSATUS peLleHmnit

ANropuTM WNN BblYMUCNEHNE, 06beanHAKOWNI(ee) ogHY UM 601ee OCHOBHbLIX U (Mnn)
NPOV3BOAHbLIX MEP VM3MepPEeHUsI CO CBA3AHHbIMU C HUMWU KPUTEPUAMU MPUHATUS pelle-
HWii. OH OCHOBaH Ha MOHWUMAaHWUU UKW NPeANOSIOKEHUN OXUAAEMOTO OTHOLLEHUS MeXAay
OCHOBHOU 1 (M1N) NPOU3BOAHON Mepoii U3MepPEHUa 1 (MN) X NOBEAEHMS NO NPOLLecT-
BUM BpeMeHW. AHanuTuyeckas mogesib NpeAcTaBfisieT KOMYECTBEHHbIE OLEHKU Wnv
OLEeHNBaHMSA, COOTBETCTBYHOLLME ONnpeaeneHHOn MHPopMaLNOHHOW NOTpeGHOCTN

Cneuymndumkaumsa KpuTepues NPUHATUA peLUeHUi

MoporoBble 3HaueHusi, 3afaunm Uam o6pasubl, UCMOMb3yeMble /s OnpeaesieHns no-
TPeGHOCTW B AeNCTBUM WK AanbHeilleM nccaeAoBaHUN, UK ANS ONUCAHUA YPOBHS
YBEPEHHOCTU B AaHHOM pe3ysibTaTe. KpUtepuu NpuHATUS peLleHnii momMoratT nHTep-
npeTMpoBaThb pe3ynbTaTbl U3MepPeHuit

PesynbTatbl U3MepeHui

OnucaHne TOro, KakuM 06pa3oMm crefyeT UHTepnpeTUpoBaTb NPYMEPHbIA NokasaTesb
(cM. NnpuMepHoOe npeacTaB/ieHNe B ONMCaHUKN nokasartens)

Cnepyet onpegensaTb 1 AOKYMEHTMPOBATb (popmMaTbl OTYETHOCTU. B HKX onvcbiBatoTCA
Ha6NofeHNs, KOTOpblE opraHM3auma Win Bnagenew, UHMoOpPMaLny MoryT noxenatb 3a-
hvkcrmpoBaTb. ®opmaTbl OTYETHOCTM HAr/IAHO OTOGPAXKAOT Mepbl U3MEPEHUS U fpe-
[OCTaBMAIOT CNOBECHOE 06bsCHeHWEe Mokasareneil. dopmarbl OTYETHOCTM LOSKHbI
6bITb a4anTUPOBaHbl K TPE60BaHUSAM 3aka3unka MHopmalmm

3anHTepecoBaHHble CTOPOHbI

PyKOBOACTBO v Apyrue 3auHTepecoBaHHbIe CTOPOHbI, 3anpalvBatoLme uam Tpebyto-
e nHgopmMaumo 06 achekTuBHOCT CMUB, Mep 1 CPeACTB KOHTPOSISt U yNpaBieHns
1 nx rpynn

Jlvyo nnn nogpaspesieHne opraHnsaunm, KOTopoe NOATBEPXKAAET, UTO pa3paboTaHHble
KOHCTPYKTUBHbIE 3/1eMEHTbI U3MepeHuii ABAAITCA COOTBETCTBYIOWMMUN AN1A OLEHKA
adppekTmBHOCTM CMUBE. Mep 1 cpefCcTB KOHTPONSA M yNpaBAeHUs n Ux rpynn

nuyo nnn nogpasaeneHne opraHmsanum, Kotopoe BnageeT nHgopmaumeri 06 o6bekTax
M3MepeHUsi 1 aTpubyTax U OTBeYaeT 3a N3IMepeHus

Jlnuo unn noapasaeneHvie opraHmsaumm, oTeevalolee 3a c6op, PUKCMpoOBaHNe 1 xpa-
HeHue faHHbIX

Nvuo unu noapasgenieHvie opraHnsauynm, oTBevalouee 3a aHanns AaHHbIX 1 coobuye-
HWe pe3ynbTaToB U3MepPeHWit

YacTtoTa/nepuopg
YacToTa ocylecTB/ieHus cb6opa AaHHbIX
YacToTa OCyLlecTB/IeHUs aHanm3a JaHHbIX

YacToTa coobuieHns o pedynbTaTax N3mepeHuii (3To 4onyCcTUMO OCYLEeCTBNATbL MeHee
4yacTo, Yem c60p AaHHbIX)

[laTa nepecmoTpa U3MepeHuin (McTeyeHne cpoka nam obHoBNEHNE AeCTBEHHOCTU U3-
MepeHus)

OnpegensieT uamepsiemMblii nepuos
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MpunoxeHne B
(cnpaBouHOE)

MprvMepbl KOHCTPYKTUBHbIX 3/1EMEHTOB U3MEPEHMUIA

B nprBefeHHbIX H/Xe MyHKTax NpeAcTaBrieHbl NPYMepbl KOHCTPYKTUBHbIX 3/1eMEHTOB U3MepeHWnii, NpegHa3HayeH-
Hble A5 TOro, YTo6bl HarMsiAHO NoKa3aTb, KAKUM 06Pa3oOM MPUMMEHSTb HACTOAWMI cTaHAapT, UCNOJb3Ys TUMOBYO (hOp-
My. NpeAcCTaB/IEHHYIO B NPUIOXEHUN A,

CopepxaHue

B.1 O6yueHune, cBaszaHHoe co CMUB

B.1.1 TepcoHan, nonyunBLlnii obyyeHne, ceazaHHoe co CMUB

B.1.2 O6y4yeHune obecneyeHno NHOPMaLMOHHO 6e30MacHOCTN

B.1.3 CooTBeTcTBME NONTUKE OCBEAOM/IEHHOCTM B OTHOLWEHUN MHopMaLoHHO 6e3onacHoCTuU
B.2 MonuTukn naponei

B.2.1 KauyecTBO naponeii, reHepupyemMmbiX BPY4HHYIO

B.2.2 KauecTBO napoJsiei, reHepupyembix aBTOMaTU3NPOBaHHbIM CNOCO60M

B.3 Mpouecc nposepkn CMUNB

B.4 HenpepbiBHOE ynyyweHne CMNB

B.4.1 3ddeKTUBHOCTb MeHeAXKMEHTA NHUNAEHTOB MHOPMaLMOHHOK 6e3onacHoCTn
B.4.2 Peanusauus KOppeKkTUpYOWNX AencTaunii

B.5 O6s3aTenbcTBa pyKoBoACcTBa

B.6 3awmTa oT BPefOHOCHbIX NporpaMmm

B.7 Mepbl 1 cpefcTBa KOHTPONS U yrnpaBfeHUs thnu3nyecknm A0CTYrnoMm

B.8 AHanns xxypHanos perncrpauunu

B.9 MeHeXXMEHT NepnoanNYecKoro TeXHMYECKOro o6cnyxnBaHus

B.10 Bonpocbl 6e30MacHOCTM B COrnalleHnax co CTOPOHHVMUN OpraHn3aumamm

Mpumepsbl
B3aumocBsi3aHHble NPOLEecChbl U MOpbI B3aMMOCBSA3aHHbIX
1 cpeAcTBa KOHTPOMSA 1 ynpasieHns KOHCTPYKTUBHbIX Ha3BaHns NpUMepOB KOHCTPYKTUBHbIX
(MYHKT 1Ny HOMep Mepbl 1 CPpeACcTBa KOHTPOMSA M 3/1EMEHTOB M3MepPeHnn 3/1eMEHTOB U3MepeHuii
ynpasneHus B npuioxedun A UCO/M3K 27001) (ccbinka B HacTosLel
NPUIOXEHNN)
MyHKT 4.2.2. nepeyuncneHune h) B.4.1 3P (heKTUBHOCTb MeHe[)KMeHTa WHLUUAEHTOB
nHdopmMaunoHHo 6e3onacHocTn
MyHKT 5.2.2. nepeuncnerune d) B.1.1 MepcoHan, nonyumsBlwunii obyyeHue, CBA3AH-
Hoe co CMUB
MyHKT 8.2 B.4.2 Peanusauunsi KOPPEKTUPYOLWMX AeNCTBNIA
Mepa v cpeficCTBO KOHTPONA U yrpas/ieHus no B.3 Mpouecc nposepkn CMUB
A.6.1.8 npunoxeHunsa A
Mepa 1 cpefCTBO KOHTPO/SA WU ynpaB/ieHus Mo B.5 O6s3aTenbLCcTBa PyKOBOACTBA
A.6.1.1 n A.6.1.2 npunoxeHma A
Mepa 1 cpefCTBO KOHTPO/IA 1 ynpaBieHus no B.10 Bonpocbkl 6e30MacHOCTU B COrfalleHnax co
A.6.2.3 npunoxeHusa A CTOPOHHMMU OpraHusaunamMmn
Mepa 1 cpefcTBO KOHTPONA 1 ynpaB/ieHUs no B.1.2 O6yueHne obecnevyeHnto UHMOPMALNOHHOM
A.8.2 N A.8.2.2 npunoxeHusa A 6e3onacHocTn
Mepa 1 cpefCTBO KOHTPO/IA 1 ynpaBieHus Mo B.7 Mepbl 1 cpefcTBa KOHTPONA W ynpaBieHus
A.9.1.2 npunoxeHusa A M3nYeCcCKMM AOCTYNOM
Mepa 1 cpefiCTBO KOHTPOSA W ynpaB/ieHus no B.9 MeHeaXMEHT nepuoanYecKoro TeXHUYecKoro
A.9.2.4 npunoxeHnsa A ob6cnyxmsaHunsa
Mepa 1 cpefCTBO KOHTPO/IA 1 ynpaBiieHnsa no B.6 3aluTa OT BPEAOHOCHbIX Nporpamm
A.10.4.1 npunoxeHus A
Mepa u cpefCTBO KOHTPONSA W ynpaB/ieHns Mo B.8 AHanu3s XxypHanoB perucrpauuu

A.10.10.1 n A.10.10.2 npunoxexHunsa A
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OKOHuaHune
Mpymepsbl
B3anmocBs3aHHble NPOLECChl U Mepbl £3aMmocosaanHbIX
1 cpeAcTBa KOHTPO/A U ynpasieHus KOHCTPYKTUBHbIX Ha3BaHnsA NPYMepPOB KOHCTPYKTUBHbIX
(NMYHKT WM HOMEP Mepbl 1 CPeACTBa KOHTPO/IA U 3/1IEMEHTOB U3MepeHuit 3/1EMEHTOB VM3MepeHWit
ynpasneHus B npunoxeHun A ICOTM3K 27001) (ccbunka 0 HacTosLeM
NPUIOXEHNI)
Mepa n cpeACTBO KOHTPO/SA U ynpasB/ieHUs Mo B.2.1 KauecTBO naponeii, reHepupyembiX BPYUHYO
A.11.3.1 npunoxeHus A
Mepa v cpeiCTBO KOHTPOSA 1 ynpas/ieHUs no B.2.2 KayecTBO naporneii, reHepupyemMbix aBToMaTu-
A.11.3.1 npunoxeHusa A 31poBaHHbIM cnoco6om

B.1 O6y4yeHue, cBA3aHHoe co CMUB

B.1.1 MMepcoHan, nony4ynswunii obyvyeHne, cesaszaHHoe co CMUB

OnpegeneHne KOHCTPYKTUBHbIX 3/1EMEHTOB U3MepeHus

HasBaHue KOHCTPYKTUBHOTO MepcoHan, nonyumnslnii obyyeHne, ceasaHHoe co CMUB
3ieMmeHTa n3MepeHus

Yuncnosoi ngeHtudgmrkatop XapakTepHblit Ana opraHusauum

Ha3HauyeHne KOHCTPYKTUBHOIO [na ycTaHOB/IEHNSA COOTBETCTBUA MePbI U CPpeACcTBa KOHTPOIA U ynpaB/ieHUs no-
3afniemMeHTa n3mepeHui NNTUKe MHPOPMaLMOHHOM 6e30MacHOCTM opraHunsaumumn

Llens npumeHeHusa npouecca / MyHKT 5.2.2 [MCO/M3K 27001:2005). NoaroToBKa, 0CBEAOMIEHHOCTbL U KBaNU-
Mepbl U cpeAcTBa KOHTPOAA M duKauusa nepcoHana

ynpasieHus

Mepa ¥ cpeACcTBO KOHTpOAA U MyHKT 5.2.2. nepeuncnenune d) {NCO."M3K 27001:2005]. NMogrotoska, ocBeAOM-
ynpaBneHus (1) 1npouecc (1) NIEHHOCTb W KBanudukauns nepcoHana. OpraHusaumsa AosxHa ob6ecneyuntb Heob-

XOAMMYIO KBanmuKauuilo repcoHasna, Ha KOTOpblii BO3/0XeHbl 0653aHHOCTW
BbINOJIHEHWs1 3a4a4 B pamkax CMWB nyTem: d) BegeHune 3anvceii 06 o6pasoBaHuy,
NnoAroToBke, HaBbIKax, ONbITE U KBAM(MKALUN COTPYAHUKOB

Mepa v CpeAcTBO KOHTPOAS 1 JloNoNHUTENbHO: ApPYrve Mepbl 1 CPeACTBa KOHTPO/ISA 1 yrnpaBfeHus B npegenax
ynpasneHus (2)/npouecc (2) rpynnbl, BK/IIOYEHHO! B Ty e Mepy U3MEPEHUsI, eC/IN 3TO NMPUMEHVMO (3aniaHnpo-
BaHHYIO0 WV peanin3oBaHHyHo)

O6beKT n3mMepeHusa n aTpubyTbl
O6beKT usmepeHus Basa faHHbIX COTPYAHUKOB
ATpnéyTt 3anucu, Kacawumecs obyyeHus
Cneuyndunkaums ocHOoBHOU Mepbl namepeHus (1)

OcHOBHas Mepa usmepeHus Yncno coTpyaHMKOB, NOAYyUYMBLUNX 06yYeHne, cBasaHHoe co CMWB. a cooTBeT-
CTBUW C eXerofHbIM NjaHoM 06y4yeHus, cBa3aHHOro co CMUB.
Yncno coTpyAHUKOB, KOTOpble AOSKHbI MOMY4YNTb O6ydeHWe, CBSiI3aHHOe CO

CMUB
MeTop nsmepeHus MopacueT B XypHanax perncrpauyuu/peectpax cBefeHuini o ccpepe o6yyeHums/no-
cnepoBaTenibHOCTM 06yYeHuUsi, cBsA3aHHOM co CMUB. ¢ nomeTkoi «MonyyeHo»
Bug metona namepeHus O6BbeKTUBHbIN
Wkana Yucnosas
Bua wkanbl LLikana oTHOLLIEHWA
EavHunua namepeHuns CoTpygHuUK

Cneundukauma NnponssBoaHON Mepbl N3MepeHns

NponsBogHaa Mepa u3Mepe- BblpaxeHHasi B MPOLEHTax YMNC/IEHHOCTb NepcoHana, NosyymBLUErO 06yYeHue,
HUA cBAsaHHoe co CMUB
DYHKUMSA M3MepeHus Pa3gennTtb 4Mcno coTpygHMKOB, NOMyUYMBLUMX 06y4veHne, cBsizaHHOe co CMUB.

Ha 4YMCNO COTPYAHUKOB, KOTOPble AO/HKHbI MOMYYNTb 06Yy4veHue, CBA3aHHOE CO
CMWB. n yMHOXUTb Ha 100
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Cneyundukaunsa nokasatens

Moka3aTtenb Mcnonb3oBaHue LBETOBOI KOAUPOBKU C LBETOBbIMU naeHTUdMKatopamum. fmc-
TorpamMma. nsobpaxatouias CooTBeTCTBME 3a HECKO/IbKO OTHETHbIX NEPUOAOB OTHO-
CUTENIbHO MOPOroBbIX 3HauyeHWl (KpacHbIi, XeNnTblil, 3eneHblil), onpeaensiemMmblx
aHanMTUYeckoi Mmogenbto. YNCNo OTUETHbIX NepuoaoB, KoTopble 6yAyT UCMNO/b30-
BaTbCsl B ArarpaMmme, AO/HKHO ONpeAensATbCa opraHusaumnei

AHanutuueckas mMogesb 0 %—60 % — KpacHbIli useT; 60 %—90 % — xenTtblii. 90 %— 100 % — 3ene-
HblA. B OTHOLLIEHUN XeNToro LuBeTa (ecnm He gocTuraeTtcs), No KpaiHei mepe, yBe-
nuyeHve 3HayeHna Ha 10 % 3a KBapTas, OLEHKa aBTOMaTU4YeCKM CTaHOBUTCH
KpacHoi

Cneuyndukaumnsa Kputepnes NPUHATUA pelleHnii

KpuTepun NnpuHATUA pelleHuns KpacHblii uBeT — TpebyeTcsi BMeLaTeNbCTBO, A0/IXKEH 6bITb NPOBefeH aHanu3

AN onpeAeneHns NPUYMH HeCOOTBETCTBUA U MIOXOT0 PYHKLNOHNPOBAHUA.
XenTbelli uBeT — 3a NokasaTenem crnegyeT BHUMaTeNbHO HabnwaaTe Ha npea-
MeT BO3MOXHOTIO «CrMOJI3aHNA» K KPACHOMY LBETY.
3eneHblii UBeT — HUKaKuUX AelicTBUiA He TpebyeTcs
Pe3ynbTaTbl n3mepeHnii

WHTepnpeTauma nokasarens XapakTepHasa gna opraHusauuun

®opmaTbl OTYHETHOCTMN FncTorpamma c LBETOBOW KOAUPOBKOW CTOMGLOB HA OCHOBE KpUTEPUEB NPUHS-
TMa peweHna. K ructorpamme fo/KHO NpunaratbCs KpaTkoe M310XeHue Toro, 4to
O3HayaeT Mepa M3MepeHus, U BO3MOXHbIX AelicTBUiA pykoBoAcCTBa

3anHTepecoBaHHble CTOPOHbI

3aka3uyunk nsmepeHus PykoBoautenun, otsevarwouwume 3a CMUB

KoHTponiep namepeHuns PykoBoguTtenun, otBevawuwme 3a CMUB

Bnapeneuy nHopmaumnm PykoBoauTenb, oTBevawlWwmii 3a o6yyeHne. — wTaT COTPYAHNKOB

C6opuimk nHopmaymm MeHepXMeHT 0byyeHns — oTaen Kaapos

Cy6beKkT, OTBETCTBEHHbI 3a Pykosogutenu, oteevawumne sa CMNB

nepegavy nHgopmayuu

YacTtoTa/nepuop,
YacTtoTa c6opa faHHbIX ExemecsauHo/nepBbli pabounii aeHb MecAua
YacToTa aHann3a gaHHbIX ExekBapTanbHO
YacToTa coobuieHnsi pesynbra- ExekBapTasnibHO
TOB U3MepeHuii
MepecmoTp nsmepeHnii ExxerogHoO NpoBOAUTL NMPOBEPKY

Mepvop namepeHunii ExerogHo

B.1.2 O6y4yeHne obecnevyeHnto MHpopmMmaLMoHHOK 6e30nacHOCTM

OnpepeneHrie KOHCTPYKTUBHbIX 3/1EMEHTOB M3MepeHus

HasBaHue KOHCTPYKTUBHOTIO O6yuyeHne obecneyeHNto MHPOPMaLMOHHO 6e3onacHOCTH
3/1eMeHTa U3mepeHus

YnucnoBoli ngeHTudnkatop XapaKkTepHblii 4N opraHmsaunm

Ha3HayeHMe KOHCTPYKTUBHOTO NS oueHMBaHWA COOTBETCTBUS HEOGXOAMMOCTU €XEerofHoro oby4yeHusi, Ha-

3/1leMeHTa U3MepeHns npaBfeHHOro Ha NOBbIWEHE OCBEAOM/IEHHOCTN B OTHOLWIEHUN WH(OPMAaLUOHHOM’
6e3onacHocTun
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Mpogomxkexune

Llenb npumeHeHuUs Mepbl U A.8.2 npunoxenusa A [MCO/M3IK 27001:2005] Pa6oTa no Tpy[oBOMY [0OroBOpY.

cpefcTBa KOHTPONA W ynpas- Lenb: o6ecneynTb yBEPEHHOCTb B TOM. YTO COTPYAHWUKA, NOAPAAUNKA 1 NOSb30-

neHua / npouyecca BaTeNn CTOPOHHel opraHu3aumm ocsegomMeHbl 06 yrposax n npo6nemax MHgop-
MaLVOHHOW 6e30MacHOCTU, UX OTBETCTBEHHOCTU 1 06513aTeNIbCTBaX, O3HAKOM/IEHbI
C npasusiamun 1 o6y4yeHbl Npoueaypam Ana nogaepxaHns mep 6e3onacHoOCTn opra-
HU3auMn Npu BbIMOJIHEHUN UMW CBOUX CNYXeBHbIX 06593aHHOCTEN U CHUXEHNA pUc-
Ka YesloBevecKkoro thaktopa An1a nHopMaLoHHOVW 6e30nacHOCT

Mepa u cpeACTBO KOHTPOA U A.8.2.2 npunoxeHnsa A [MCO/M3K 27001:2005] OcBeOMNEHHOCTb, 06yyYeHne 1
ynpasneHus (1)/npouyecc (1) nepenoaroToeka B 06/1acTU MHAPOPMaLMOHHOW 6e30MacHOCTU.
Bce coTpyAHWUKM opraHu3anmm u, npu Heo6xoAMMOCTH, NOAPAAUNKNA U NONb30Ba-
TesM CTOPOHHMX OpraHu3aunii 4o/MKHbI NPOXOAUTL COOTBETCTBYlOWEee 06yyeHne n
nepenoaroToBKy B LENsX PerysisipHoro nosyvyeHnss MHopMauum o HoBbIX Tpe6oBa-
HUSIX NpaBUa 1 NpoLeayp opraHu3auun 6e3onacHoCcTn, Heo6XoAUMbIX ANA BbINO/-
HEHUA UMW AO/HKHOCTHBIX PYHKL WA

O6beKT usmMepeHnsa n atpubyThbl
O6beKT usmepeHus Ba3sa faHHbIX COTPYAHUKOB
ATpubyThl 3anucu, kacawwmecs obydyeHns
Cneuundukaums OCHOBHOW Mepbl nsmepexus (1)

OCHOBHas Mepa UamMepeHus Yncno coTpyAHMKOB, NMOMYUMBLUMX eXerogHoe obyyeHne, HanpaB/ieHHOe Ha Mo-
BbllUEHNe OCBEeOM/IEHHOCTU B OTHOLEHNW NHpOPMaLMOHHOW 6e3onacHoCTH.
Yncno coTpyHUKOB, KOTOPbIE AO/MKHbI MOJTYUYNUThL eXerogHoe o6yyeHne, Hanpas-
NleHHOe Ha NOBbIWeHNe OCBEJOM/IEHHOCTN B OTHOLWEHNN MHbOPMaLMOoHHOl 6e30-
nacHocTtun

MeTopa nsmepeHns MoacueT B XypHanax perucrpauuu/peectpax CBeAeHWi, OTHOCALWMNXCA K exe-
roAHOMY O6YYeHVI0 COTPYAHVKOB, HanpaB/fieHHOMY Ha MOBbIWEHVE OCBEAOM/IEH-
HOCTU B OTHOLIEHUWN MHPOPMALMOHHOK 6€30NacCHOCTH, C MOMETKOW «MOyYeHO*

Bua metoaa namepeHus O6BLEKTUBHbIN
Wkana Yucnosas

Bua wkanbl LlIkana oTHOLEeHN
EanHuua namepeHuns CoTpyAHMK

Cneundurkaumns Npon3BoAHON Mepbl N3MepeHns

Npon3sBogHaa Mepa u3Mepe- BbipaxeHHas B NpoOLEeHTax YMC/IEHHOCTbL NepcoHana, NoslyunBLIEro eXxerogHoe
HUA o6y4eHune, HanpaB/ieHHOe Ha o6ecrneyeHne OCBEAOM/IEHHOCTU B OTHOLIEHUN WH-
copmaumnoHHoi 6e3onacHocTr

PYHKUNSA M3MepeHus Pa3fennTb 4MCNo COTPYAHMKOB, MOMYUMBLUMX exerofHoe obyvyeHue, Hanpas-
NleHHOe Ha NoBbIlWeHVe OCBEJOM/TIEHHOCTN B OTHOLWEHUN MHhopMaLMoHHol 6e30-
NacHOCTU. Ha YUC/0 COTPYAHWKOB, KOTOPble [O/DKHbI MNOMYYUTb €XerogHoe
o6yueHne, HanpaB/IeHHOE Ha NOBbILIEHVE OCBEAOM/IEHHOCTI B OTHOLLIEHWN UHOP-
MaLMOHHOl 6e30MacHOCTU, 1 YMHOXUTb Ha 100

Crneyndukayms nokasartens

Moka3aTtenb Fmctorpamma, oto6paxatolas CooTBETCTBME MOPOroBbIM 3HAYEHNAM (KPaCHbIN,
XenTblli, 3eNeHbli, C UBETOBbIMU NAeHTU(nKaTopamm), 3a HECKO/IbKO OTHETHbIX Mne-
pvofoB. onpejensaeMblX aHa/IMTUYeCKO mMogenblo. YMCN0o OTYeTHbIX NepPUosoB,
KoTOpble 6yAyT UCMO/b30BaTbCS B AnarpaMmMe, [O/KHO OnpefensiTbCs opraHusa-
uuen

AHanutunyeckaa mopgenb 0% —60 % — KpacHblii uBeT; 60 %— 90 % — XenTblii uBeT; 90 %— 100 % — 3e-
NeHbI LBET. B OTHOLWEHWM XENTOro LBeTa, eC/iv He O0CTUraeTcsl yBenimyeHme 3Ha-
YeHUs. No KpaiHei mepe, Ha 10 % 3a kKBapTaa, TO OLEHKa aBTOMaTUYeCKu
CTaHOBUTCS KpPacCHOIA

Cneyndukauma KpUTepUes NPUHATUS PeLIeHnii

KpuTepun NpuHATUA pelueHunii KpacHbli uBeT — TpebyeTca BMelaTeIbCTBO: AO/KEH ObITb NPOBEAEH aHanns3
ANs onpepAeneHns NPUYNH HECOOTBETCTBUA U MJIOXOr0 PYHKLMOHNPOBaHUS.
XenTblii uBET — 3a NokasaTenem cnejyeT BHUMaTeNlbHO HabnoAaTb Ha npej-
MeT BO3MOXHOIO «CMOM3aHNA» K KpaCHOMY LBETY.
3eneHblil LBET — HUKaKux AelicTBUii He TpebyeTcsa

27



FOCT P MCO/M3K 27004—2011

OKOHYaHue

WNHTepnpeTauuns nokasaTtens

dopmaTbl OTYETHOCTH

3aKa3uymKk nsmepeHus

KoHTponep usmepeHus

Bnapeney nHgopmaynmn

Cbopwmk nHhopmauynmn

Cy6beKT, OTBETCTBEHHbIN 3a
nepepavy nHdopmaumn

YacTtoTa c6opa faHHbIX
YacToTa aHanumsa faHHbIX

YacToTa coobweHns pesynb-
TaToB U3MepeHui

MepecMoTp naMepeHwuii

MNepuog nsamepeHui

Pe3ynbTaTbl namepeHuii
XapakTepHas A opraHusaymm

FncTtorpamMma c LiBETOBOV KOAMPOBKOW CTONGLOB Ha OCHOBE KpUTEepreB NPUHATUA
peweHnit. K aToii cTton6yartoi gnarpamme AO/MKHO NpuiaratbCa KpaTkoe U3noxeHune
TOro, 4To 03Ha4vaeT Mepa M3MepPeHUs, U BO3MOXHbIX AelicTBUI pykoBoAcTBa

3anHTepecoBaHHble CTOPOHbI

PykoBoantenun, otBevawowme 3a CMUB. MeHegXMeHT 6e30nacHOCTU. MeHeax-
MEHT 06y4yeHuns

PykoBoauTenb, oTBevatowWwmnii 3a 6e30nacHoCTb

/Inuyo, oTBeTCTBEHHOE 3a MH(POPMALMOHHY 6e30NacHOCTb, U PYKOBOAMUTE b, OT-
Bevalolwmnii 3a obyveHne

MeHe)KMEHT 06yUeHnss — OTAes Kagpos

PykoBoautenu, otsevarouime 3a CMNB

YacTtoTa/nepuop,
Exemecs4HO, B NepBbIii pabounii aeHb Mecsua
ExxekBapTasibHO

ExxekBapTasibHO

EXerofHo NpoBoAUTb NPOBEPKY

ExerogHo

B.1.3 CooTBeTCTBME MNONINTUKE OCBELOM/IEHHOCTN B OTHOWEHNN NHOPMaLMOHHON 6e3onacHoOCTM

OnpepeneHvie KOHCTPYKTUBHbIX 3/1EMEHTOB M3MepeHUs

HasBaHMe KOHCTPYKTUBHOIO
3fleMeHTa U3MepeHns

Yucnosoii ngeHTudukaTop

HasHayeHVe KOHCTPYKTUBHO-
ro afleMeHTa U3MepeHus

Llenb nNpuMeHeHUs Mepbl 1
cpeAcTBa KOHTPONS 1 ynpas-
neHusa/npouecca

Mepa n cpefCTBO KOHTPONA U
ynpasneHusa (1)/npouecc (1)

Mepa v cpefCTBO KOHTPOIA U
ynpaBneHus (2)/npouecc (2)

28

CooTBeTCTBME NOMNTUKE OCBEAOMSIEHHOCTN B OTHOLEHUN NHhOPMaLMOHHOI Ge-
30MacHoOCTH

XapakTepHblli Ans opraHmsaumm

[LNs OLEHKN COCTOSIHUSI COOTBETCTBUA MOJSINTUKE OCBEAOM/IEHHOCTU B OTHOLLIEHWNN
VH(POPMaLMOHHOW 6€30NacHOCTU CPeAn COOTBETCTBYIOLLEro NnepcoHana

A.8.2 npunoxenus A (MCO/M3K 27001:2005] PaboTa no Tpy40BOMY A0OroBOpY.

0O6ecneynTb YBEPEHHOCTb B TOM. YTO COTPYAHWUKW, NOAPAAYMKM U Nonb3oBaTenu,
CTOPOHHeli opraHusauum ocBefoM/IeHbl 06 yrpo3ax 1 npo6iemax MHPOPMaLMOHHOM’
6e30nacHOCTN, 06 X OTBETCTBEHHOCTN N 06A3aTeNlbCTBax, 03HAKOMJ/IEHbl C MpaBu-
namu 1 oby4yeHbl Npoueaypam A5 NoAAepPXKU Mep 6e30MacHOCTM opraHM3auumn npu
BbINOJ/IHEHUN VMU CBOMWX C/TYyXe6HbIX 06A3aHHOCTEN 1 AN CHWKEHUS pucka vyenoBe-
yeckoro dpaktopa A1 UHPOpPMaLMOHHOW 6e3onacHOCTU

A.8.2.2 npunoxeHna A (MCO/M3K 27001:2005] Bce coTpyAHUKN OpraHusaumm u.
npyv Heo6Xo0AMMOCTH, MOAPAAUNKN U NONIb30BaTE/IN CTOPOHHUX OPraHn3aunii AO/MKHbI
NpoOXoAuUTbL COOTBETCTBYOLLEe 0GYyYeHMe 1 NePenoAroTOBKY B Lie/IIX PeryIapHoro no-
Ny4yeHns MHopMaLnM O HOBbIX TPeGOBaHUSIX NpaBu/ 1 Npoueayp opraHusauymmn 6e-
30MacHOCTW. HEO6XOAUMbIX /11 BbINOSIHEHUA VMU JO/HKHOCTHBIX (OYHKLWIA.

Peanusauusa:

BeCb MepcoHas, NMeLWwnii oTHoweHne K CMUB. gonxeH nonyyatb obyyeHue, Ha-
npaB/ieHHOe Ha MOoBbILEeHNEe OCBeAO0M/IEHHOCTN 06 NH(hopMaLMOHHO 6e30nacHoCTy,
[,0 Nony4yeHns goctyna K uHpopmaumoHHol cucteme. O6yyeHue BkIoYaeT Bcebs...

A.8.2.1 npunoxeHus A (MCO/M3IK 27001:2005] PykoBoACTBO opraHusauuu fos-
XHO Tpe6oBaTb, YTOGbI COTPYAHUKM, MOAPAAYMKA 1 NONb30BaTENN CTOPOHHE opra-
HU3auMn 6bIIN O3HAKOMJIEeHbl C MNpaBwWiamu K npoueaypaMu obecneyeHust mMep
6e30NacHOCTM B COOTBETCTBUM C YCTAHOBJ/IEHHbIMUN TPeGOBaHUAMU.

Peanusauusa:

BeCb NepcoHas, umerowuii oTHoweHne KCMUB. A0XEH NOANUCBLIBATL NO/b30Ba-
TeNlbCKune 06513aTeNbCTBA A0 NOJyYeHns AocTyna K MH(POPMaLMOHHO cucTeme
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O6BbeKT nsmepeHus n atpubyThbl

1.1 NnaH/rpadunk o6yveHus, cnocobCcTByOWMNI OCBELOMIEHHOCTY B cdhepe nHdopmaym-
OHHOW 6e30nacHoOCTU.

1.2 MepcoHan, 3aBepwmBWNA 06yYeHe UK HaxoAsWNica B npouecce obydeHUs.

2.1 NMnaH/rpadunk nognucaHna Nonb3oBaTeIbCKUX 0693aTeNbLCTB.

2.2 MepcoHan, nognucasLlInii Nosib3oBaTebCckme o6a3aTenbcTBa

11
1.2
2.1
2.2

MepcoHan, BKIOYEHHbIN B NiaH 06yyeHus.

CocTosiHME NepcoHasa B OTHOWEHNN 06yHeHNs.

MepcoHan, BKIOUYEHHbIN B NnaH/rpadvik nognucanus.

CocTosiHME MepcoHasna B OTHOWEHWUU MOAMUCAaHUS MO/b30BaTeIbCKUX 06513aTeN1bCTB

Cneyundukayns OCHOBHO Mepbl U3MepeHust

1.1 YucneHHocTb NepcoHana, KoTopblii AoHKeH NpoiiTn obyyeHne 1 NnognucaTb Nosb30-
BaTes/ibCKMe 0653aTe/IbCTBA K YCTAHOBIEHHOMY CPOKY.

1.2 YncneHHocTb MepcoHana, NoAnvcaBLIEero Nosib3oBaTelbCckne 06sA3aTeNbCTBA.

2.1 YucneHHOCTb NepcoHasna, BKIOYEHHOro e niaH/rpadvk nognucaHma nonb3oBartesib-
CKknx 06513aTe/IbCTB K YCTAHOB/IEHHOMY CPOKY.

2.2 YncneHHocTb MepcoHana, NoAnvcasllero nosib3oBaTte/ibCkme 06a3aTeNlbCTBa K ycTa-
HOBJIEHHOMY CPOKY

1.1 MoAcyeT YNCMIEHHOCTN NepcoHana, BKIYEHHOro B NaaH/rpadvk NoanncaHns nosb-
30BaTe/IbCKMX 0653aTeNbCTB 1 3aBepLInBLIEro o6yyeHne K yCTaHOB/IEHHOMY CPOKY.

1.2 Onpoc OTBETCTBEHHOrO /1Lia O NPOLLEHTHOM MokKa3aTtesie 3aBeplnBLIMX 06yyeHne n3
yncna nepcoHana, NoAnucaBslLEro Nosib3oBaTeNibCckme o6a3aTeNbCTBA.

2.1 MopacyeT YNCMEHHOCTU NepcoHana, BKAKYEHHOro B nnaH/rpauk nognucaHns nonb-
30BaTe/IbCKNX 06A3aTeNIbCTB K yCTAHOB/IEHHOMY CPOKY.

2.2 TopAcyeT YMCNEHHOCTM MepcoHana, noAnucasllero nosb3oBaTefibCkMe o6a3aTtenb-
cTBa

11
1.2
2.1
2.2

O6BbEeKTUBHbIN.
Cy6beKTUBHbIN.
OG6bEKTUBHBIN.
O6beKTUBHbIN

1.1
1.2
2.1
2.2

Llenble uncna ot Hyss 40 6GECKOHEUHOCTH.
Lienble yncna ot Hyns fo cra.

Lienble umcna ot Hynst 40 6€CKOHEYHOCTH.
Lienble yncna ot Hynst [0 6eCKOHEYHOCTH

11
1.2
2.1
2.2

MopsakoBas.
LLlkana OTHOLWEHWIA.
Mopsaakosas.
MopsakoBas

MepcoHarn.
3HayeHue B npoueHTax.
MepcoHan.
MepcoHan

Cneuyundukaunsa NnponssBoaHOW Mepbl N3MepeHuns

1 XopA BbINOSIHEHWS HA AaHHbI/i MOMEHT.
2 Xop BbINOMHEHVS MOAMNUCAHWA MOMb30BaTeNIbCKNX 06A3aTeNbCTB K YyCTaHOBJ/IEHHOMY
CPOKY

1 CymmupoBaTh COCTOsIHWE BCEro NepcoHana, NoAnncaBLULEero nosb3oBaTe/ibckne 06a3a-
TeNbCTBa U 3an1aHMpOBaHHOrO K 3aBepLUeHN0 06yUeHNs K yCTaHOB/IEHHOMY CPOKY.

2 PasfgennTb 3HayeHWe (YNCNEHHOCTb MepcoHana, nojnucasllero Mosib3oBaTesibekue
0653aTeN1bCTBa Ha AaHHbIi MOMEeHT] Ha 3HaYeHue (YNCNIeHHOCTb NepcoHarna, BKIOUYEHHOrO e
nnax/rpark NoANMCaHNsa Nosb30BaTe/IbCKMX 0653aTe/IbCTB K YCTAaHOB/IEHHOMY CPOKY]

Cneuundukaums nokasartens
a) COCTOfIHME, BbIpaXeHHOe Kak KOMGUHauusa nokasartenei;

b) TpeHp,

29
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MpopomkeHne

AHanntunyeckas
nenb

MO-

Kputepuu
peweHnia

npuHATUA

WHTepnpeTauusi noka-

3arens

dopmaTbl OTYETHOCTH

3aKa3vynkKk namepeHus

KoHTponep namepeHuns

Bnageney
ummn

MHopma-

Céopuwunk nHchopmaummn
Cy6beKkT, OTBETCTBEH-

Hbli 3a nepepavyy WH-
cdopmaymn

YacToTa c6opa gaHHbIX

Yactota nposepeHus
nccrnefoBaHUs gaHHbIX

YacToTa coo6uieHnn
pe3ynbTatoB u3mMepe-
HWIA

MepecMoTp UsMepeHuii

Mepunop namepeHnii

30

a) pasfenuTtb (AOCTUTHYTLIV K yCTaHOB/IEHHOMY CPOKY NpOrpecc) Ha [YUMCNeHHOCTb nep-
COHasna. 3aniaHMpPOBaHHOIO K YCTAHOBJIEHHOMY CPOKY, YMHOXEHHY Ha 100] 1 AOCTUTHY-
Tbii K YCTAHOB/IEHHOMY CPOKY MPOrpecc B OTHOLWEHWW MNOAMUCAHUA MNOSIb30BaTeIbCKNX
o0653aTeNnbCTB;

b) CpaBHUTb COCTOSIHWE C NpeAblAYLNMUN 3HAYEHUSIMU

CneunduKaums KpUuTepues NPUHATUA pPeLleHni

a) MToroBble NokasaTenu Ao/MkHbl pacnonaratbca mexay 0.9 n 1.1 n mexay 0.99 n 1.01
ONA NPUHATUSA pelleHns O AOCTUXKEHUW Lenu NPUMEeHeHUs Mep W CPpeAcTB KOHTPoONs u
ynpaB/ieHUsi COOTBETCTBEHHO: BMeLlaTe/IbCTBO PyKOBO/CTBA He TpebyeTcs.

b) TPeHA AO/IKEH BblTb BOCXOAAWMUM UK CTaBUNBbHBIM

PesynbTaTbl U3MepeHuii

WNHTepnpeTauuna nokasarens no nepeyvncrieHnto a) Ao/kHa 6biTb CneaytoLlei;

- KpUTEpMM opraHmsaunmn Ha COOTBETCTBMUE MOJSINTUKE OCBEAOM/IEHHOCTUN O 6e30nacHoC-
TV opraHmsauumn 6binn peannsoBaHbl y40BNeTBOPUTENbHO, ecnn 0.9 s nepBblii NokasaTesnb
S 1.1 n0.99 s BTOpOI1 Nokasatesnb £ 1.01 (HabpaHbl NPSMbIM WPUDTOM);

- KpUTepumn opraHmsauunmn 6o peann3oBaHbl HeY0BNETBOPUTENIbHO, €C/IN NEPBbIA No-
kasaTtenb < 0.9 unn nep.blii nokasaTtens > 1.1 1 0.99 r. BTOpoii nokasartenb £ 1.01 (HabpaHbl
KypC1BOM);

- KpuUTepuu opraHmsaummn He 6GbINN peann3oBaHbl, eC/in BTOpPOl nokasaTtenb < 0.99 nnn
BTOPOI nokasatesnb > 1.01 (HabpaHbl NOAYXUPHbLIM WPUGTOM).

WNHTepnpeTauma nokasarens no nepevyncnednto b) AosmkHa 6bITb crneaytoLlen:

- TPeH[ NOBbILIEHUA yKa3blBaeT Ha y/y4lleHHOe COOTBETCTBME, TPEH/ NOHWXEHNS YKa-
3bIBAeT Ha yXy/jlleHHoe COoTBeTCTBMe. MOopAf0oK U3MEHEHNS TpeHAa MOXET Cnoco6CTBO-
BaTb MOHMMaHWIO 3MEKTUBHOCTM peannsaunumn Mep 1 CpeAcTB KOHTPONSA U ynpaB/ieHus.
Pe3kne nameHeHusa B NO60OM HanpasB/EHUN MOKa3bIBaKOT, YTO pean3aums Mep u CpeacTs
KOHTPO/IA 1 ynpaB/ieHns TpebyeT NpUCTasibHOro N3yveHus, YTobbl YCTAHOBUTb UX MPUYNHY.
HeraTuBHble TpeHAbl MOryT notpe6oBaTb BMellaTe/ibCTBa PyKoBOACTBA. [MO3UTUBHbIE
TPeHAbl criefyeT n3yyaTb C LeNbio onpeAeneHnsa BO3MOXHbIX Hanny4lnx npakTuk

MpamMoi WpnT — KpUTepumn 6bIN peann3oBaHbl yA0BNETBOPUTENBHO.
Kypcue — kputepun 661111 peann3oBaHbl HeyA0BNETBOPUTESNBHO.
MoNyXVpPHbIVA WPUMT — KPUTEPUUN He GbINN peann3oBaHbl

3anHTepecoBaHHblIe CTOPOHbI

PykoBogutenun, oTteevawuwmne 3a CMUW6. MeHeaxmeHT 6e3onacHocTW. MeHeaXMEeHT
obyueHusn

PykoBoauTens, oTBevatowmii 3a 6e30nacHoOCTb

Jnuo, oTBETCTBEHHOE 3a UH(DOPMAaLMOHHYIO 6€30MacHOCTb, U PyKOBOAUTESNb, OTBEYalo-
wunii 3a 0byyeHue

MeHeaXMEHT 06yUYeHns — OTAEeN KagpoB

PykoBoautenu, oteevatwumne 3a CMNB

YacToTa/nepuog
ExxemecsuHo, B nNepBblii pa6bounii geHb Mecsaua

ExekBapTanbHO

ExekBapTanbHO

EXerofHo NpoBOANUTL NPOBEPKY

ExerogHo



B.2 Monutukn naponei
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B.2.1 KauyecTBO naponeii, reHepupyeMbiX BPYUYHYIO

OnpegeneHne KOHCTPYKTUBHbIX 3/IeMEHTOB M3MepPeHus

HasBaHue KOHCTPYKTUBHOrIO
3/1eMeHTa usMmepeHuna

YnucnoBoit ngeHTudnkaTop

HasHayeHne KOHCTPYKTUBHO-
ro afiemMeHTa usmepeHuns

Llenb npumeHeHUs Mepbl U
cpeacTBa KOHTPOMS U ynpas-
neHusA/npouecca

Mepa v cpefCTBO KOHTPOA U
ynpasneHus (1)/npouecc (1)

O6beKT usmepeHus

ATpubyThI

OcHOoBHass Mepa usmepeHus

MeTop nsmepeHus

Bug metoga namepeHus

Wkana

Bupa wkansl

EanHuua namepeHuns

MpousBogHasa mepa m3mepe-
HUs

DYHKUNS U3MepeHus

MokasaTtenb

KauecTBO naponeii

XapaKkTepHblii An18 opraHusaymm

[ns oueHKN KayecTBa MapoJsieil, NPUMeEHSeMbIX NoMb30BaTeENAMMU ANA focTyna K
cuctemam UT opraHusauunm

MpepoTBpaTUTh BbIGOP NONb30BaTENSAMU HeGe30nacHbIX naposei

A.11.3.1 npwunoxeHusa A [MCO/M3K 27001.2005) Nonb3oBaTenu A0/MkHbI CO6/10-
AaTb npasunia 6e30NacHOCTV NpU BbIGOPE N UCNONb30BaHUW Napone.

Peanunsauus:

ace nosib3oBaTeNn AO0/KHbI BbIGUPaTh HaAeXHble Napoan A8 Kax4oi cuctembl:

1) ANNHONM 60Nee BOCbMY 3HAKOB;

2) He OCHOBAaHHble Ha TOM. YTO MOXHO J/1Ierko 0Tragatb WAV NONYYUTb MPU UCMOb-
30BaHuUM MHOPMaL MK, CBA3aHHOW C JIMYHOCTLIO, HAaNpuMep, Ha UMeHax, TesiedOoH-
HbIX HOMepax, AaTax poXAeHUs u T. n,;

3) He cocTosuwme 13 C/I0B, BK/IKOYEHHbIX B Cl0Bapu;

4) He copepxalmx crefyowmnx oguH 3a APYrM UAEHTUYHbIX, NOMHOCTLIO Lud-
POBbIX UM MOMTHOCTbIO BYKBEHHbIX 3HAKOB.

Bce nmeHa yyeTHbIX 3anuceli n naponun nonb3osarteneit ana cuctem UT opraHunsa-
U1 JO/MKHbI KOHTPONMPOBATbLCA CUCTEMOl 06ecnevyeHUsA/KOHTPONSA AeATeNbHOCTH
COTPYAHWUKOB

O6BbEKT N3MeEPEHUSA N aTpUbyThI
Basa gaHHbIX naponeli nonb3oBartenei
JlnyHble naponn
Cneuyundukauns oCHOBHOW Mepbl n3MepeHus

1 Yucno 3aperncTpupoBaHHbIX Naponen.
2 Ywncno naposeid, KOTOpble COOTBETCTBYIOT NO/IMTUKE KaYecTBa naposieil opraHu-
3aunmn 4N Kaxoro nosb3oBartens

1 MopcuyeT uncna naponeii B 6ase AaHHbIX Naposeil nonb3oBaTenen.
2 Onpoc Kax/Aoro nosib3oBaTesisi 0 TOM. KaKoe 41c/lo naposieli CooTBeTCTBYeET Mo-
NNTWKe Naposieit opraHnsaymmn

1 O6BEKTUBHBIN.
2 CyG6GbeKTUBHbIN

1 Llenble yncna oT HyNns A0 6ECKOHEYHOCTH.
2 Llenble yncna ot Hyns A0 6eCKOHEeYHOCTH

Mopsaakosas.
MopsagkoBas

1
2
1 Naponwu.
2 Maponn

Cneumndgukayns NnpomsBoaHON Mepbl U3MEPEHUs

O6uee 4yMcno Nnaposieil, COOTBETCTBYIOLLEE MONNTUKE Ka4YeCcTBa Naposieil opraHu-
3ayuu

Cymma uncna naposeit Kaxaoro nosb3oBaTesisi, COOTBETCTBYlOWAA NONTHKE Ka-
yecTBa naposieli opraHmsauum

Cneyundmkauma nokasarens

a) MNokasaTenb Ana naposneii, KOTOpble peasn3oBaHbl B COOTBETCTBMU C NOAUTU-
KO KayecTBa naponieil opraHmsaumu:
b) TpPeHA COCTOSHWUSI COOTBETCTBMA OTHOCUTE/IbHO MOMINTUKN KayecTBa naporsiei

31



FOCT P MCO/M3K 27004—2011

OKOHYaHue
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MHTepnpeTauns
3aTens

noka-

dopmaTbl OTYETHOCTH
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KoHTposiep namepeHus
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nHdopma-

Cbopwmk MHopMaLnmn
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Hblli 3a nepepavy WH-
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YacTtoTa cbopa AaHHbIX

Yactota npoBeaeHus
nccnefoBaHusa gaHHblX

YacToTa coob6uieHus
pe3ynbTatoB wu3mepe-
HUIA

MepecMoTp usmMepeHuii

Mepuop namepeHnii

32

a) PasgenuTb o6lee YMC/IO Naposieil, COOTBETCTBYIOWMNX NOMNTUKE KayecTBa naposieit
opraHn3aluuun, Ha Y1c/o 3aperncTpupoBaHHbIX Naposeil;
b) CpaBHWTbL NokasaTteslb C NpeAblAyLUM MokKasaresnem

Cneundukauma KpuTepnues NPUHSATUA peLleHni

Llenb npumeHeHusi Mep W CPeACTB KOHTPOAS U ynpaBfieHUsi fOCTUTHYTA, W HUKaKoe
[eiicTBue He TpebyeTcsi, ec/iv pe3y/bTUPYIOLWNIA nokasaTens npesblwaet 0.9. Ecnu pe-
3yNbTUPYIOLLMI NOKa3aTeNb HaXOAUTCA B AvanasoHe Mexay 0.8 1 0.9. TO uesb NpYMeHeHnst
Mep ¥ CPeACTB KOHTPO/S M YNpaBfeHUsl He AOCTUTHYTa, OAHAKO MO3UTMBHbIN TPEHA, yKa3bl-
BaeT Ha y/ydlweHve. Ecnv pe3ynbTupyowmii nokasaTtesib MeHblie 0.8. TO cneayeT NpuHaTb
Hemea/1eHHble Mepbl

PesynbTaTbl U3MeEpPeHUii

VHTepnpeTauumsa nokasatens no nepeyncrieHnto a) foskHa O6bITb cnegytoei.

- KpWTepuu opraHu3saumnmn Ha COOTBETCTBME MOMNTMKE Naposieii opraHnsaumm peannsosa-
Hbl Y/10B/1I€TBOPUTE/ILHO NpU NokasaTtene > 0.9;

- KpUTEpUW opraHn3almm Ha COOTBETCTBME NONUTMKE Naposieit opraHmsanmmn peannsosa-
Hbl HeyaoBneTBopuTensHo npu [0,8 £ nokasatens s 0.9);

- KpUTepuu opraHusauun Ha cOOTBETCTBUE MOMNTUKE Naporsieil opraHnsaumMm He peanu-
30BaHbl Npy NokasaTesne < 0.8.

MHTepnpeTauus nokasaTens no nepeyncieHnto b) gosmkHa 6bITe cnegytolleli:

- BOCXOASILLMI TpeH[ nokasbliBaeT y/nydlleHHoe COOTBeTCTBME: HUCXOAALWMNIA TpeHs no-
KasblBaeT yXyJlWeHHOe COOTBETCTBME.

- NopAAOK U3MEHEHUs TpeH/4a MOXeT CMOCO6GCTBOBAaTbL MOHUMaHNIO A eKTUBHOCTH pe-
aNN30BaHHbIX MEP U CPEeACTB KOHTPOS U YNpaB/eHUs;

- HeraTVBHbIN TpeHA MOXeT NoTpe6oBaTh AOMO/IHUTENIbHLIX MEP U CPeACTB KOHTPONS U
ynpaB/ieHUsl, TakuxX Kak 0OCBeJOM/IEHHOCTb, UIN TEXHUYECKUX CPeACTB ANSi TOro, YTo6bl 3a-
CTaBNATb BbIOUPATh HaAeXHble NMapoan U Nepuognyeckn MeHATb Naposu;

- MO3UTUBHbIE TPeHAbI ceayeT Usyyatb A8 Toro, YTo6bl OLeHNnBaTb HEO6X0AMMbIE CPO-
Kv peanmsauuv NosanTUKM Naposieid, HaurHas ¢ Tekyllero pesy/sibTUPYyIoLLero nokasaresns.

BnusHue/BosgeiicTBre HepeasM3oBaHHbIX KPUTEPMEB MNPUBOAUT K MOBbIWAIOLEMYCA
PUCKY KOH(UAEHUNANBHOCTH.

K BO3MOXHbIM MPUYMHAM OTK/IOHEHUS OTHOCHATCA: HeAOoCTaTo4YyHasi OCBEeAOM/IEHHOCTb O
6e30NacHOCTM, TEXHUYECKNe HEeJOCTaTKN peann3alnn U HexBaTka BPeMeHW AN peanusa-
uum Ha Bcex cuctemax UT

JInHusi TpeHaa, KoTopasi 0TO6paXaeT YMC/O Naposieil, COOTBETCTBYIOWMNX MOMUTHKE Ka-
YyecTBa Maposieil opraHM3auuun, Ha/loXeHHas Ha NIMHUU TPeHAA, NOMyYeHHble B TeYeHue
npeabIAyLiMX NeproaoB OTYETHOCTU

3anHTepecoBaHHbIe CTOPOHbI
PykoBoguTenn, oteevarwwmne 3a CMUB. PykoBoanTenb, oTBeYatowWwmini 3a 6e30nacHoOCTb
MeHeaXXMeHT 6e3onacHoOCTH

CuCTeMHbI agMUHUCTPaTop
MepcoHan, oTBeyatLWwuii 3a 6e30NacHOCTb

MepcoHan, oTBevaloLWwmnii 3a 6e30nacHoOCTb

YacToTa/nepuop
ExerogHo

ExerogHo

ExerogHo

MpoBepka 1 0GHOB/IEHNe KaxXAblil rof

OpavH pas B rog
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B.2.2 KauyecTBO naposieil, reHepupyeMblX aBTOMaTU3NPOBaHHbIM CNOCOGOM

OnpegeneHne KOHCTPYKTUBHbIX 3/IeMEHTOB M3MepPeHus

HasBaHue KOHCTPYKTUBHOTO
3/1eMeHTa usMmepeHuna

YnucnoBoit ngeHTudnkaTop

Ha3HauyeHne KOHCTPYKTUB-
HOro afiemMeHTa namepeHusa

Llenb npuMeHeHWsA Mepbl U
cpeacTBa KOHTpONS "
ynpaBneHuna/npouecca

Mepa 1 cpefCTBO KOHTpONS
n ynpaBneHus (1l)/npouecc

(1)

O6beKT namepeHus

ATpnbyThbI

OcHOBHasa Mepa usmepeHun

MeTopg nsmepeHus

Bug meTofa nsmepeHus

LWkana

Bua wkanbl

EfuHnua namepeHus

Mpou3sBoaHas Mepa wusme-
peHus

DYHKLUUA N3MepeHuns

Moka3aTtesnb

AHanuTnyeckas mogenb

KauecTBo naponeii

XapakTepHblii 4Nns opraHusauum

[Ns oueHKM KayecTBa Maposieid, NPYMeHsAeMbIX Nofb3oBaTensAMu AN gocTyna K
cuctemam VT opraHusaumnmn

MNpefoTBpaTUTL BbIGOP NOMb30BaTENSIMU HeGe30NacHbIX naposei

A.11.3.1 npunoxeHus A (MCO/M3K 27001:2005] Monb3osBartesin [O/HKHbI CO6/HO-
AaTb NpaBuia 6e30MacHOCTY Npu BbIGOpe M NCNONb30BaHUV Naponei.

Peanusauus:

BCE MO/Ib30BaTeNN A0/KHbI BbIOMPaTh HaJeXHble Naposn ANs KaxAoi cucTembl:

1) ANuHa KoTopbix 60/1ee BOCbMU 3HAKOB.

2) He OCHOBaHHblE Ha TOM. YTO MOXHO J1eFKO OTragathb WU NOYYUTb NPU NCMNOSb30-
BaHUM MHOPMaLMK, CBA3aHHOW C INYHOCTLIO, HaNnpuUMep, Ha UMeHax, TeneOoHHbIX
HOMepax, Aarax PoXAeHus 1 T. n.;

3) He cocTosllWMe U3 CNOB, BKOYEHHbIX B C/I0Bapu;

4) He copepxalnx cneayowmnx oguH 3a ApYruM UAeHTUYHbIX, NOTHOCTLIO Lmndpo-
BbIX UM NOSTHOCTbIO GYKBEHHbIX 3HAKOB.

Bce nmeHa yyeTHbIX 3anuceil 1 naponu nosb3osaTesnei ana cuctem UT opraHusa-
LK [O/MKHBI KOHTPO/IMPOBATLCA CUCTEMOWN 06ecneyeHnsa/KOHTPONA AeAaTeNbHOCTH Co-
TPYAHUKOB.

HapgexHocTb naponei AoO/XKHA MNPOBEPATLCA C UCNOMb30BaHMEM MPOrpamMHOro
obecneyeHns No TeCTMPOBaHWIO kayecTBa naposei

O6beKT usmepeHusa n aTpubyTbl
Basa faHHbIX, cojepxalias UMeHa yUYeTHbIX 3annceit COTPY/AHUKOB
JInyHble Naponn, XpaHsalmecs B CUCTEMHbIX YUYETHbIX 3arucax COTPYAHUKOB
Cneyundukauns oOCHOBHOW Mepbl U3MepeHuns

1 O6uwee yncno naponei.
2 O6uwee YNCNO Ka4yeCTBEHHbIX Naponei

1 3anyck 3anpoca 06 y4eTHbIX 3anucsx COTPYAHUNKOB.
2 3anyck MHCTpyMeHTa TeCcTUpOoBaHus KayecTBa naposieii K CUCTEMHbIM YYeTHbIM
3anucsiM COTPYAHMKOB, UCMO/b3YIOLWEro ru6puaHyto ataky

1 O6BEKTUBHBbIN.
Cyb6beKTUBHbIN

N

Lenblie uncna ot Hynst 40 6€CKOHEYHOCTHU.
Lienble uncna ot Hyns [0 6eCKOHeYHOCTH

N

MopsaakoBas.
Mopsgkosas

N

1 Naponwu.
2 Maponu

Cneundukauma NnponssBoaHON Mepbl N3MepeHns

OTtcyTtcTByeT

OTtcyTtcTByeT
Cneyundmkauma nokasarens

1 MokasaTenb naposeii, B3IOMaHHbIX B TeYeHune 4 u.
2 TpeHp oTHOWeHUsA 1

a) pasfenuTb [UMcno kavyecTBEHHbIX Naponeii) Ha [o6wee yncno naponeii);
b) cpaBHWTbL NokasaTesib C NPeAblAYLUM NokKasaTesnem
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OKOHYaHue

KpuTepun npuHaTUS peuwe-
HUIA

NHTepnpeTtayuna
ns

nokasartve-

dopmaTbl OTYETHOCTH

3aKa3umk nsmepeHus

KoHTponep nsmepeHuns
Bnapeneu nHopmaumnm
Cbopwmk nHhopmauunmn

Cy6beKkT, OTBEeTCTBEHHbIN
3a nepepgavy nHdopmaumn

YacToTa c6opa gaHHbIX

YactoTa nposefeHus uUcC-
cnefoBaHUA faHHbIX
YacTtota coob6uieHus pe-

3yNbTaTOB M3MepeHui
MepecMoTp usmepeHuii

Mepuop nsmepeHnii

CneunduKauma KpUTepmes NPUHSATUA peLleHni

Llenb NnpumeHeHUs Mep 1 CpefcTB KOHTPO/A U ynpaBieHUsa OCTUTHYTa, U HUKakoe
fnelictBne He TpebyeTcs, ecnm pesynbTUPYOWNIA Nokasatenb npesbiwaeT 0.9. Ecnu
pe3ynbTUPYOLWNiA NokasaTesib HAXOAUTCA B AnanasoHe mMexay 0.8 1 0.9. To uenb npu-
MEHEHUSI MEP 1 CPeCTB KOHTPOA W yNpaB/ieHUs He AOCTUTHYTa, OHaKO MO3UTUBHbIN
TPeHpA yKasblBaeT Ha ynyuweHune. Ecnm pe3ynbTupyowmii nokasatenb meHble 0.8. TO
cnepyeT NPUHATbL HeMeA IeHHble Mepbl

PesynbTaTbl U3MepeHuii

WNHTepnpeTaumsa nokasatens no nepeyncrieHnto a) AokHa ObiTb cneaytoLyeli:

- KpUTepuu opraHusaumm Ha COOTBETCTBME MOSINTUKE Naposieil opraHm3auumn pea-
NIN30BaHbl Y/A0B/ETBOPUTENBHO Npu nokasatene > 0.9;

- KpUTEpUW opraHusaumu Ha COOTBETCTBME MOSINTUKE Naposieil opraHn3auumn pea-
nn3oBaHbl HeyAoBieTBopuTenibHO Npu (0.8 s nokasatens £ 0.9J;

- KPUTEPUW OpraHn3aL M Ha COOTBETCTBME NOANTUKE Naposieil opraHn3aumm He pea-
N30BaHbl Npu nokasartesne < 0.8.

WNHTepnpeTayns nokasaTtens no nepevvcneHnto b)aomkxHa 6biTe CrieaytoLeit:

- BOCXOAAWMIA TpeH[ yKa3blBaeT Ha Yy/ydlleHHOe COOTBETCTBUE; HUCXOAALWMA
TPEHA, yKa3blBaeT Ha yXy/[lleHHOe COOTBETCTBUE;

- NMOPAAOK U3MEHEeHUs TpeHAa MOXeT cnocob6CcTBOBaTb NOHMMaHNIO 3P DEeKTUBHOC-
TV peasin3oBaHHbIX MeP U CPeACTB KOHTPONSA U ynpaBfieHus;

- MO3WTUBHbIE TPeHAbI CriefyeT N3yyaTb A/18 TOro, 4UTo6bl OLeHNBaTb HE06X0AMMble
CPOKM peanusaunmn nonUTUKM Naponeil, HaunHasa ¢ TeKyLero pesynbTUPYIoLWero noka-
3aTtens.

BnusHue/Bo3gelicTBne Hepeann3oBaHHbIX KPUTEepMeB NPUBOAUT K MOBbILLAIOLEMY-
CS pUCKy KOMMpomeTauun naposei, 4TO MOXeT NPMBECTU K HECAHKLMOHUPOBAHHOMY
[OCTYMy Kcucrteme.

K BO3MOXHbIM MpuvYMHaM OTK/IOHEHUS OTHOCATCA HefoCcTaTouyHas OCBeAOMJIEH-
HOCTb O 6e30MacHOCTM, TEXHUYECKNE HefoCTaTKM peann3auum n HexsaTka BpeMeHun
ANA peanu3aumm Ha Bcex cuctemax UT

NnHus TpeHaa, koTopasi 0To6paxaeT BO3MOXHOCTb B3/10Ma naposieli Ans Bcex npo-
TECTUPOBAHHbIX 3aNUCeil, Ha/IOKEHHAs Ha JIMHUU TPEHAOB, MOJyHEHHbIX B TeYeHue
npeabIayWmnx TeCTOB

3anHTepecoBaHHble CTOPOHbI

PykoBoauTenu, otesevarwune 3a CMUB. PykoBoanTenb, oTBevalolWwmii 3a 6esonac-
HOCTb

MeHeAXMeHT 6e30MacHoCTn
CUCTEMHBIV agMUHUCTpaTop
MepcoHan, oTBeualwmii 3a 6e30NacHOCTb

MepcoHan, oTBevatowmin 3a 6e3onacHoOCTb

YacTtoTa/nepunog
ExeHefenbHO

ExeHegenbHoO

ExeHegenbHoO

MpoBepka 1 06HOBNEHNE KaXAbll rog,

OAvH pa3 B Tpu roga

B.3 Mpouecc nposepkn CMUB

OnpefeneHne KOHCTPYKTUBHbIX 3/1IEMEHTOB N3MepeHus

Ha3BaHne KOHCTPYKTUBHOTO
3/IeMeHTa namMmepeHusa
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YucnoBoii ngeHTUdMKaTop

Ha3HauyeHne KOHCTPYKTMBHO-
ro afiemMeHTa usmepeHuns

Llenb nNpuMeHeHWA Mepbl W”
cpeAcCTBa KOHTPOSA U ynpas-
neHusa/npouecca

Mepa 1 cpefCTBO KOHTpPONA U
ynpasneHus (1)/npouyecc (1)

O6beKkT namepeHus

ATpunbyThbI

OcHOBHaa Mepa usmepeHus

MeToa namepeHus

Bug metona nsmepeHus

Lkana

Bua wkanbl

EavHMLA n3MepeHus

MpounssogHasas mepa m3imepe-
HUA

DYHKLUA N3MepeHuns

MokasaTtenb

AHanuTnyeckas mogenb

Kputepun
HWA

NpUHATUA peLlle-
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XapakTepHblii 4719 opraHu3aunm

[Nsi OLEHKN YPOBHS BbIMOSIHEHUSI HE3ABWCMMOrO aHann3a UHGOoPMaLyMoHHol Ge-
30MacHoCTH

MeHeXXMeHT MHDOPMAaLMOHHO 6e30MacHOCTY B Npegesax opraHusauum

A.6.1.8 npunoxeHns A (MCO/M3K 27001:2005) Mopaaok opraHnsauum 1 ynpas-
neHns nHopmaunoHHo 6e30NacHOCTbLIO 1 ee peann3auuns (Hanpumep, U3MeHeHne
ueneii 1 mep ynpasaeHus, NOAUTUKNA, NPOLECCOB U NpoLeayp ob6ecnevyeHns nHpop-
MaLMnoHHOM 6e30MacHOCTN) [0/MKHblI 6blTb MNOABEPrHYyTbl HEe3aBUCUMOW MNpoBepke
(ayanTy) yepes onpefeneHHble NPOMEXyTKN BPEMEHU WM NPU MOSIBNIEHUUN CYLLeCcT-
BEHHbIX U3MEeHEeHW B cnocobax peanvsaunum mep 6e30MacHOCTU.

Peannsauyns:

noaxop opraHusanmm K MeHeXXMeHTY MHOPMaLMOHHO 6e30nacHOCTL 1 ero pea-
nu3aumm NpoBepsieTCsl KOHCY/NbTaHTOM MO 6e30MacHOCTV CTOPOHHEW opraHm3auumn
exeKBapTa/ibHO

O6beKT usmepeHnsa n atpubyThbl

1 OTueTbl 0 NpoBepkKax, MPOBOANMbIX CTOPOHHEW OpraHu3auue.
2 TnaHbl NPOBEPOK, MPOBOAVMMbIX CTOPOHHEN opraHusaumeii

1 MpeAcTaBEHHbIi OTYET O NPOBepPKax, NPOBOANMbIX CTOPOHHEW OpraHu3auueil.
2 3annaHvpoBaHHble NPOBepKW, NPOBOAVMbIE CTOPOHHER opraHusauneit

Cneuundukauns OCHOBHOW Mepbl U3MepeHus

1 Yucno npoBepok, NPoBeAEeHHbIX CTOPOHHEWN opraHunsaumuei.
2 O6uiee Yncno NPOBEPOK, 3an/laHMPOBaHHbIX K MPOBEAEHMIO CTOPOHHEN opraHu-
3ayueit

1 Nopacuet
opraHusauuei.

2 MopcueT obLero yncnia NPoBepoK, 3anaHNpPoBaHHbIX K NPOBEAEHNI0 CTOPOH-
Hell opraHusauueii

ynucna OTYETOB O PeryfisipHbIX NPOBEpKax, NMPOBEAEHHbLIX CTOPOHHE

[uN

OG6BbEeKTUBHbIA.
O6GBEKTUBHBbIN

N

-

Llenble uncna oT Hynsi 4,0 6€CKOHEYHOCTH.
Llenble uncna ot Hyns 40 6GECKOHEUYHOCTU

N

=

Mopsagkosas.
MopsagkoBas

N

[N

AHanuns.
2 AHanus

Cneundukauma Nnpons3BoaHOW Mepbl N3MepeHuns

OTcyTtcTBYeET

OtcyTtcTBYET
Cneyundmkauma nokasartens
Moka3aTenb X04a 3aBepLlUEHHbIX He3aBNCUMbIX NPOBEPOK

Pa3gennTb (4MCNo NpoBefeHHbIX CTOPOHHEN opraHu3auuvei nposepok] Ha (o6Lee
4YNCN0 NPOBEpPOK, 3anjaHMPOBaHHbIX K MPOBEEHNIO CTOPOHHeR opraHusauueit)

Cneuyndukauna Kputepnes NPUHATUA peLleHni

Pe3ynbTupytoliee 3HayeHne nokasaresnst 4O/HKHO HAXOAUTLCS, B OCHOBHOM, MEX-
Ay 0.8 1 1.1 ANs AOCTUXEHUS Lenu NPUMEHEHUS MEPU CPEACTB KOHTPO/IA 1 ynpasie-
HUS U UTOGbI HE NOTPE60BaNOCh NPUHUMATL HUKAKMX Mep. OHO LOJIKHO MpeBblwaTb
0.6. eCn He BbIMOJIHSIETCSt OCHOBHOE yC/loBMe

35



FOCT P NCO/M3K 27004—2011

OKOHYaHue

MHTepnpeTauns
ns

nokasaTe-

dopmaTbl OTYETHOCTH

3akKa3vymkKk namepeHus
KoHTponep namepeHuns
Bnageneu nHhopmauumn
Cbopwmk nHhpopmaunmn

Cy6beKkT, OTBETCTBEHHbIN
3a nepepgavy uHdopmaumn

YacToTa c60pa AaHHbIX

YactoTa npoBefeHUs uUC-
cnepoBaHUA faHHbIX
YactoTa coob6ujeHus pe-

3yNbTaToOB N3MeEpPeHni
MepecmMoTp n3mepeHuin

Mepuop nsmepeHnii

Pe3ynbTaTbl namepeHuii

WNHTepnpeTauns nokasaTensi Ao/HkHa 6biTb crieaytoLei:

- KpUTepuu opraHusauun, Kacarolmecs MeHepKMeHTa MHhopmaLMoHHoli 6esonac-
HOCTU B paMKax opraHusauuu a Te4eHve aHasmM3a, NpoBOAMBLIErOCs CTOPOHHel opra-
HU3auueit, b1 peann3oBaHbl yA0BIeTBOPUTENBLHO NpK 0.8 S NokasaTesnb s 1,1:

- KpUTepuu opraHusayum 6biIn peannsoBaHbl HeyA0BNeTBOPUTENbHO Npu (0.6 £ no-
ka3aTenb<0,8 nnun npu nokasatesie > 1.1]. AnsA TOro 4To6LI Y6€ANTHLCS BTOM.HTOCOOT-
BeETCTBYIOLEe NPOABWXEHNE CAeNaHo, TpebyeTcsA NpoBeJeHNe MOHUTOPUHTA;

- KpuUTepuu opraHusauumm He peanusosaHbl npu (0 Z nokasatenb < 0.6]. Ansa TOro
4TO6bl Y6EAUTLCA B TOM. YTO COOTBETCTBYHIOLW M Nporpecc ocylecTBasieTcs, TpebyeT-
cA npoBejeHNe MOHUTOPUHra.

Ecnu B KOHUe BTOpPOro kBapTtasa rnokasaTeslb M0 NepeyvncrieHnto a) ABAsSeTCA He-
YAOBNEeTBOPUTENbHLIM. HEO6XOANMO NPUHATL KOPPEKTUpYloLW e Mepbl U NPOUHMOp-
MUpOBaTb PyKOBOACTBO, oTBevatwlee 3a CMUB.

Ecnu B KOHLUe roAa nokasaTefib MO Mepeync/ieHnto a) SBAsieTCA Heyao0BeTBOPU-
TeNbHbIM, ciefyeT NPOUHCOPMUPOBaTL BbICLIEe PyKOBOACTBO U NOMNPOCUTL €ro noj-
AepXKN

BnunsHuem,'Bo3geiicTBMeM Hepeasn30BaHHbIX KpUTepueB ABASeTCA HeahdeKkTuBs-
HbI NpoLecc NPOBEPKN, OCYLLLECTBISEMbIi PYKOBOACTBOM.

K BO3MOXHbIM MPUYMHAM OTK/IOHEHUSA OTHOCATCH, He0CTaTOUHbIN GloAXeT, HeHaa-
nexatuiee naaHUPOBaHVWe U HeBbINOJIHEHNE KPUTUYECKMX 06A3aTenbCTB MNepcoHa-
NoM/pyKOBOACTBOM

fvcTorpamma, oTpaxarliass COOTBETCTBME MOPOroBbIM 3HAYEHUAM B TE€YEHUE He-
CKOJIbKMX OTUYETHbIX NEPUOAOB, ONpefesieHHbIX KPpUTEPUAMU NPUHATUA peLleHnii

3anHTepecoBaHHble CTOPOHbI
PykoBoautenu, otsevarwune 3a CMUB. PykoBoaunTesib cUCTEMbl KavecTsa
PykoBoautenun, oteevatuwume 3a CMUNB
PykoBoautenu, oteevaruwume 3a CMNB
BHyTpeHHUI1 ayanTop. PykoBoauTenb No KayecTsy

BHyTpeHHUI ayanTop. PykoBoauTenn cucteMbl KayecTBa, oTBevatouwme 3a CMUB

YacTtoTa/nepuog
ExekBapTanbHO

ExxekBapTasibHO

ExekBapTasnibHO

MNMpoBepka n 06HOBNEHME KaxAble ABa roaa

OpavH pas B ABa roga

B.4 HenpepbliBHOe yny4yweHue CMUB

8.4.1 3pdPheKTUBHOCTbL MEHEAXMEHTA MHLNAEHTOB MHPOPMAaLNOHHOK 6e30nacHOCTu

OnpegeneHne KOHCTPYKTUBHbBIX 3/1EMEHTOB M3MepeHus

Ha3BaHVe KOHCTPYKTUBHOTO
3/1eMeHTa Nn3mMepeHus

Yucnosoi naeHtudmkatop

HasHayeHne KOHCTPYKTUB-
HOro asieMeHTa UsmepeHuns

Lenb npumeHeHus Mepbl U

cpeacTtBa KOHTpONA n
ynpasnieHna/npouecca
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AP PeKTUBHOCTb MEHeAXKMeEHTa MHUNAEHTOB MH(OPMaLMOHHOK 6e30nacHoCTun

XapakTepHblii Ana opraHusaunm

L0151 OUEeHKN 3(PPEKTUBHOCTA MEHEAXMEHTA VHLUMAEHTOB MH(POPMALMOHHON 6e30-
nacHocTu

Co3faHre BO3MOXHOCTM GbICTPOro 06HapyXeHUsi CO6bITUIA, CBSA3aHHbIX ¢ 6e3onac-
HOCTbIO. 1 pearvpoBaHne Ha UHUMAEHTbI 6€30MacHoCTU
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Mpogomxkexune

Mepa n cpeACTBO KOHTPOA ” MyHKT 4.2.2, nepeuncneruve h) (MCO/M3IK 27001:200SJ
ynpasneHusa (1)/npouecc (1)

O6beKT n3mepeHunsa n atpubyThbl
O6beKT usmepeHus CMUNB
ATpnbyThbI OTAEeNbHbIN NHUMOEHT
Cneyundukaunsa OCHOBHOW Mepbl N3MepeHuns
OcHOBHasa mepa nsmepeHus MpeaBapuTenbHO onpejeneHHoe NOPOroBoe 3HavyeHne

MeTopn nsmepeHus MopacueTt yncna cnyvyaes BO3HUKHOBEHUSA VHUUOEHTOB I/IHCbOpMaLl'VIOHHOI‘/‘I 6e30-
MacHOCTN, O KOTOPbIX COOBLLEHO K YCTAHOB/IEHHOMY CPOKY

Bug metona nsmepeHus O6bEKTUBHbIN
Wkana Lnchposas
Bua wkanbl MNopsagkosas
EavHnua namepeHunsa NHunpeHT

Cneuyundukauns NnponsBoaHOW Mepbl N3MepeHns

MpoussogHaa Mepa usmepe- MNHUMAEHTbI, BbIXogslwne 3a Npefesibl NOPOroBOro 3HaYeHNst
HUs
DYHKUMSA M3MepeHus CpaBHeHMe 06Liero yncna NHUUAEHTOB C NOPOroBbIM 3HAYEHUEM

Cneyundmkauma nokasarens

Mokasatenb JInHeliHbIV rpachuk, oTo6paxarolnii HenpepbIBHYO FOPU3OHTa/IbHYIO MUHMIO (MK-
HUW). UNNCTpUpYoLYyto(ne) noporosoe(ble) 3HauYeHne(s), n obLee YNCNO NHUMAEH-
TOB 3a HECKO/IbKO OTYeTHbIX NepuosoB

AHanuTuyeckas moaenb KpacHblii LBET ncnosb3yeTcs, ecnv obuee YNCNO UHLUAEHTOB NpeBbILWAaeT Nopo-
roBoe 3HayeHue (BbIXOAUT 3a SINHUIO); XeNTblii — ecnu obuee YMCNo VHUMAEHTOB
HaxoauTcAa B npegenax 10 % NoporoBoro 3HayeHUs: 3e/eHblit — ecnu obLiee Yucno
VHUMAEHTOB HaxoAUTCA HWXKe MOpPoroBoro 3HayeHns Ha 10 % wnu 6onee

Cneyndukaunsa KpuTepnes NPUHATUSA peLleHni

KpuTepuun NnpuHATAA peleHni KpacHblii LBeT — TpebyeTca Hemeps/ieHHOEe WCCnefOBaHWe NPUYNH YBENNYeHUs
yncna HUMAEHTOB.
XKenteli UBET — YMCNO WHUMAEHTOB HEO6XOAMMO MOABEPrHYTb TLaTeNbHOM
NpOBEpPKE U. eC/IN OHO He U3MEeHsIeTCA BJIyULLY0 CTOPOHY, cefyeT HavyaTb nccnepno-
BaHue.
3enieHblil UBET — HUKAKOro AeicTBus He TpebyeTtcs

PesynbTatbl U3amMepeHui

WHTepnpeTauuns nokasatens Ecnu kpacHblii uBeT Ha6loAaeTcs B ABYX OTUYETHbIX LiMKIax, TpebyeTcsi npoBepka
npoueayp MeHeAXMeHTa UHUUAEHTOB AJ18 UCNpaB/ieHUs CyLLeCTBYOLWMX nNpoueayp
vunu onpegeneHns AoNoNHUTENbHbLIX Npoueayp. ECNn xapaktep n3MeHeHUs TpeHga
B TeUeHue AByX NOCNeyoLWmnX OTYETHbIX NepUoAoB He MEHAETCA Ha NPOTUBOMOOX-
HbIi. TO TPEBYIOTCSH KOPPEKTUPYIOLWME MEPbI, HaNnpUuMep, BHECEHWE NPeaoXeHUS O
pacwmpeHun chepbl NpuMeHeHus CMUB

dopmaTbl OTYHETHOCTHU JNInHeliHbIli rpadumk
3anHTepecoBaHHble CTOPOHbI

3akKkas3uuk namepeHuns KomuTteT no ynpassieHnto CMUB.
PykoBogutenu, orsevatowne 3a CMUB.
MeHepXXMeHT 6e30MacHOCTH.
MeHeaXMeHT UHUMAEHTOB

KoHTponep nsmepenuns PykoBoautenu, oteevatoune 3a CMUB
Bnapgeney nudpopmaymnn PykoBoautenu, oTBevawuwmne 3a CMNB
C6opwnK nHopmaumnm PykoBoAuTe b, OTBEYAIOWMNA 38 MEHEAXKMEHT UHLUAEHTOB
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Cy6beKT, OTBETCTBEHHbIN 3a KomuteT no ynpasneHuio CMNB
nepepavyy nHgopmayunmn

YacToTa/nepuop,
YacToTa c6opa AaHHbIX ExewmecayHo
YacTtoTa npoBefeHust uccne- ExemecsiuHO
[OBaHUA faHHbIX
YacToTa coobuieHns pesyb- ExemecsiuHO
TaToB M3MepeHuii
MepecMoOTp M3MepeHuii Kaxable WwecTb Mecsues

Mepunoa nsmepeHunii ExemecsauHo

B.4.2 Peanusauunsa KOppekTUpYLWNX aenctenii

OnpefgeneHne KOHCTPYKTUBHbIX 3/1EMEHTOB M3MepeHus

HasBaHue KOHCTPYKTUBHOTO Peanusauuna KoppekTupylowmx aencTeuii
3/ieMeHTa namepeHunsa

Uncnosoii naeHTUdMKaTOP NaeHTUrKATOp, XapakTepHblii 4718 opraHusauum

HasHauyeHne KOHCTPYKTUBHOTO OueHKa 3heKTVBHOCTY peanm3alumn KoppekTupyloLero gelictens
3/leMeHTa n3mepeHus

Llenb npumMeHeHus Mepbl U MyHKT 8.2 (MCO/M3K 27001:2005) «KoppekTupytowme aeicTBnsa»

cpeAcTBa KOHTPOAA W ynpas- OpraHusaumsa gosHkHa NpoBOANTE MEPONPUATUA MO YCTPAHEHWUIO MPUYNH HECOOT-

nenus/npouecca BeTCTBUWiIt Tpe6oBaHussM CMUB ¢ Lenbio npegynpexaeHns X NOBTOPHOIO BO3HUK-
HOBEeHUS

Mepa n cpefCTBO KOHTPONA U JlokymeHTUpoBaHHas npoleaypa KOPPeKTUpPYoLWero AeicTBMA A0/KHa onpeje-

ynpasneHua (1}/npouecc (1) NATb TpeboBaHUA K:

a) BbISIB/IEHVNIO HECOOTBETCTBUIA:

b) YCTaHOBMEHWIO NPUYUH HECOOTBETCTBUIA;

C) OUEeHMBaHWIO NOTPe6GHOCTU B AeNCTBUAX AN1A 06ecrneyeHns Toro, YTobbl Heco-
OTBETCTBUS He BO3HWKa/IN CHOBa:

d) onpepeneHuio 1 peanmsaunum Heo6xo4MMOro KOpPPeKTUPYLOLLEro AelicTBUS;

e) perucTpauuun pesynbTatoB npeanpuHaToro gelicteus (cm. 4.3.3 NCO/M3IK
27001:2005);

() NnpoBeAeHWIO NPOBEPKN NPEANPUHATOrO KOPPEKTUPYIOLWero AelicTBuS.

(Peann3oBaHo)

OpraHusauusa onpegensietT Tpebyemble KOPPEKTUpYoLme AelicTBUS U BbiyckaeT
OTYET O KOPPEKTMPYIOLEM AeCTBUMN, AOKYMEHTUPYS MHpopMaLMio, KacawLuycs
HECOOTBETCTBUSA, ero NMPUYMHbI 1 CPOKa BbINOJIHEHNSA NPEANPUHATOIO KOPPEKTUPYIO-
uiero AencrTeus.

TpebyeTcs, 4TO6bl MOC/MEe MNOJyYeHUs OTyeTa PyKOBOAWUTENb, OTBevawLunii 3a
cdepy, rae 6bI10 0GHAPYXeHO HecoOoTBeTCTBME, obGecrneyns, 4YToObl AelicTBUA no
yCTpaHeHUo 06HaPYXEeHHbIX HECOOTBETCTBUI 1M UX MPUYMH NpeanpUuHUManincb 6e3
ypes3MepHOoi 3aAepXKu.

Ecnn koppekTupytolee aelicTBMe He peasM30BaHO Kak TpeboBasiocb, Heo6XxoAu-
MO OornpeAesiTb NPUYNHY HEBbLIMOJTHEHMSA, @ Takxke a/lbTepHaTBbl NepBoHavYa/ibHOMY
KOPpeKTUpytoLemy AeACTBUIO, KOTOpoe 6bI/I0 YCTAHOB/IEHO KakK COOTBETCTBYlOLLee

MpeanpuHATble AeicTBUS cnepyeT AOKYMEHTMPOBaTb C COOTBETCTBYMOLW e aa-
Toli n pesynbTaTtamu. Ecnv koppekTupytollee eiicTBMe He peasin30BaHO Kak NniaHu-
poBanocb. TO Heo6xoAMMO 3adMKcMpoBaTb Kak MPUUYMHY 3TOro, TaK W
anbTepHaTuBHOe AelicTBue. OTUeT creAyeT NPefoCTaBNsATb PYKOBOAMUTESO, OTBe-
yaluiemy 3a MHOoPMaLMOHHYI0 6e30NacHOCTb

O6BbEKT U3MepeHna n atpubyThbl
O6beKkT nsmepeHus OTYETbI O KOPPEKTMPYHOLWNX AEACTBUAX

ATPUGYTHI CpOK BbINOJIHEHVS KOPPEKTMPYIOLLErO AeNCTBUS B OTHETE.
[laTa BbINOSIHEHUSI KOPPEKTUPYIOLWEro AeliCTBUSI B 3anncy oTuyeTa.
MpuyYnHa 3aAepPXKN U HEBBINOIHEHUS AeliCTBUSA
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MpoponxexHune
Cneundgurkayms oCHOBHOI Mepbl U3MepeHus
OcHOBHaa Mepa nsMepeHus 1 Yucno KoppekTUpYLWNX AeACTBUIA, 3ann1aHMPOBaHHbIX Ha AaHHbIA MOMEHT.
2 Yucno KoppekTUpylLWNX AelicTBUIA, pean3oBaHHbIX Kak NJaHMpoBasiocChb, Ha
LaHHbIi MOMEHT.
3 Yucno KoppekTUpyoLWmnX AeiCTBUIA, He peasin30BaHHbIX Ha AaHHbI/Ai MOMEHT No
Kakoli-nn6o npnunHe
MeToa namepeHus 1 MoacyeT KOPPEKTUPYHOLWNX AEACTBUIA, peannsauns KOTOpbIX 3arnjaHupoBaHa
Ha AaHHbI/i MOMEHT.
2 MopacyeT KOPpPekTUpylLWunX AelicTBUA, 3adUKCUPOBaHHbIX Kak peann3oBaH-
Hble, C aTOi CpoKa UCMOJIHEHUS.
3 MogcyeT KOPPEKTUPYOLWNX AelicTBUNA, 3atpMKCUPOBaHHbIX Kak 3aniaHupoBaH-
Hble AeCTBUSA, HO HE BbIMOJIHEHHbIX MO KaKkoi-NnM60o npuynHe
Buag metopa namepeHus 1—3 O6GBbEKTUBHbI
Wkana 1—3 Uenble uncna ot Hyna [0 6eCKOHeYHOCTH
Bua wkanbl 1—3 MNMopsagkoBas
EanHnua namepeHuns 1—3 KoppekTupytouiee gelicteme
Cneundurkauma Nnpon3BoAHON Mepbl M3MepeHns
NMpoussogHas Mepa u3Mepe- a) KoppekTtupytoliee geiicTBue, He peasim3oBaHHOE K yCTaHOB/IEHHOl AaTe;
Hus b) KOppekTupyloliee AeicTBME, HE peasin3oBaHHOe 6e3 cepbe3HON MpPUYMHBbI
DYHKLMA U3MEpeHus a) BbluecTb [Uncno KOppPeKTUPYOLWNX AeACTBUIA, BbINOMIHEHHbIX KakK niaHupoBa-
NOCb K YCTAHOBJ/IEHHOMY CPOKY) 13 [UMcia KOpPeKTUPYLWNX AelicTBUA, 3anaiaHnpo-
BaHHbIX K YCTAHOBJ/IEHHOMY CPOKY);
b) BblYeCTb [4UMCNO KOPPEKTUPYIOLWMNX AeACTBUIA, He pean3oBaHHbIX K yCTaHOB-
NIEHHOMY CPOKY) M3 [UnCna KOPPEKTUPYIOLWMX AeAiCTBUIA, He BbINOJIHEHHbIX Kak nna-
HMPOBA/IOCh MO KakKoW-N1M60 NpuyYnMHe K yCTaHOBIEHHOMY CPOKY)
Cneyundmkauma nokasarens
MNMokasaTenb a) CocTosiHMe, BblpaXeHHOe Kak MokasaTe/lb KOppekTUpytoLiero AeicTBus, KoTo-
poe He peanM3oBaHoO;
b) COCTOSIHME, BbIPaXeHHOe Kak nokasaTesib KOPPeKTUpYoLWwero 4eficTBrs, KOTo-
poe He peann3oBaHO 6e3 KaKoW-TMb0o NPUYUHbI;
C) TpeHn COCTOAHWUIA
AHanutunyeckas mMogesnb a) PasgenuTtb [UMCno KOPPeKTUPYOLWMX AeACTBUI, He peaM30BaHHbIX K ycTa-
HOBNIEHHOMY CPOKY) Ha [KOIMYECTBO KOPPEKTUPYIOLMNX AeACTBINI, 3an1aHNPOBaHHbIX
K yCTaHOB/IEHHOMY CPOKY).
b) pasfenuTb [UMCNO KOPPEKTUPYHOLWMX AENCTBUI, He peann3oBaHHbIX 6e3 Ka-
KOW-NMM60 MPUUMHbBI) Ha [UMCNO KOPPEKTUPYHOWNX AENCTBUMA, 3aniaHUpoOBaHHbIX K
yCTaHOB/TIEHHOMY CPOKY);
C) CpaBHWTb COCTOSIHWE C NPeAblAYLWMMN COCTOSHUAMUN
Cneundukauns KpMTepmes NPUHATUS peLleHnit
Kputepun npuHATUA pelleHunii [ns Toro, 4ytobbl caenaTb BbIBO4 O AOCTUXEHUM LENN U O TOM. YTO HMKAKOro
AelicTBMa He TpebyeTcs, 3Ha4YeHMA nokasaTesis Mo Nepeyvnc/ieHnto a) 1 nokasarens
no nepeyncrieHnto b) fomkHbI HaxoauTbes mMexay 0.4 n 0.0 n mexay 0.2 n 0.0. cooT-
BETCTBEHHO. 1 TPEHJ MokKasaTens Mo NepeynucnieHnto ¢) 4O0/HKeH BbiTb CHUXEH a Te-
YeHue ABYX OTHYETHbIX NepuooB. MNokasaTesNlb MO NePeyYnC/IeHNI0 C) JO/MKEH GbiTb
npeAcTaB/fieH B CpaBHEHUU C NpeAblAyLMMy NokKasaTensmu, ¢ TeM 4To6Gbl MOXHO
6bI/10 M3y4aTb TPeH[ B peanunsaunn KoppekTUpytoLLero aeicTens
Pe3ynbTaTbl namepeHuii
WHTepnpeTauns nokasartens WNHTepnpeTauma nokasaTtens no nepeyncrieHnto a) u nokasaTens no nepeyucne-

HUIO b) Ao/mKHA 6bITb cneaytoLeit;

- 3annaHuUpoBaHHble KOPPeKTMpYyloLlne AeicTBMA AO/KHbI GbiTb peann3osaHbl,
€C/M TO/IbKO He MPOU3O0LLI0 U3MEHEHUs1 B NpUuopuTeTax opraHusauyum, 4to npuseno
6bl K HEOO6XOAMMOCTU peanusauuMn APYrUX KOPPEeKTUPYHLWMX AeAcTBUin wam ne-
peHanpaB/leHUss PecypcoB, Bblfe/IeHHbIX 415 peannsalnun KoppekTUpYoLWmX Aei-
cTBUii. Ecnu 6onee 40 % KOppekTUPYOLWMX AeliCTBUIA He peanin3oBaHo (He3aBMCUMO
OT NpVYMHbI), TpebyeTcs BMeLWIaTeNlIbCTBO pykoBoacTBa. Ecnv 6onee 20 % koppek-
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dopmaTbl OTYETHOCTU

3akKa3uuk namepeHus

KoHTponep usmepeHus
Bnageney uHopmauum
Coopwunk nHdopmauynmn

Cy6beKT, OTBETCTBEHHbIN
3a nepepavy MHopmMauuu

YacToTa c60pa gaHHbIX

YacToTa npoBefeHuss uc-
cnefoBaHUA faHHbIX
YacToTa coo6leHns pe-

3yNbTaToOB M3MepeHunii
MepecmoTp n3mepeHwuit

Mepuog namepeHuii

TUPYOLWMNX AEACTBUIA He peann3oBaHo (6e3 yBaXuUTe/IbHOW NPUUNHLI), TpebyeTcs BMe-
waTeNbCTBO PyKOBOACTBA. KOppeKTupytolime geicTBUSA, KOTopble He 6bI/In peann3oBsa-
Hbl. criegyeT wu3yyaTb, C TeM U4TOGbl YCTAHOBWUTb MPUYMHY Hepeanmsauuu.
B 3aBMCUMMOCTM OT 06LLEro NPOLLEHTHOrO NokKa3aTensa Hepeasn3oBaHHbIX KOPPEKTUPYIO-
WUX AelACTBUIA 1 MPUYMH Hepeanusauun. MOXeT MNOTPe60oBaTbCA AOMONHUTENbHOE
neiicteue.

WNHTepnpeTauusa nokasaTtesns no NepeyncrieHnto c) Ao/kHa GbiTb cregytolleit:

- TeHAEHUMIO a peannsauny KoppekTUpyoLWmx aeicTBuii cnefyeTt nsyyaTb Ha npea-
MeT BbISIB/IEHUS KaKOro-1M60 06Llero yxyAweHns pe3yibTaTUBHOCTU WM 3HAYUTEb-
HOTO yXyALEHUS pe3ybTaTUBHOCTY;

- eCNIN NPOLEHTHbIN NoKasaTe b peann3oBaHHbIX KOPPEKTUPYOLWMX AeliCTBUIA yCTON’-
4YMBO CHWXAsICA 3a ABa MOCNeAHNX OTYETHbIX Nepuoga, TpebyeTca BMeWwaTebCTBO py-
KOBOACTBA. HECMOTPS Ha OTCYTCTBME MPUYMH HECOOTBETCTBUS.

Bnusinnem/Bo3geicTBueM HepeasniM3oBaHHbIX KPUTEPUEB AB/ISIETCA BO3MOXHOE OT-
CyTCTBUE HernpepbIiBHOMO ynydweHna CMUB.

K BO3MOXHbIM MpUYMHAM MOryT OTHOCUTLCS: HexBaTka PecypcoB, HeHajsexalliee
nnaHMpoBaHue, a Takke HeBbINOSIHEHNE KPUTUYECKNX 0653aTeNIbCTB NePCOHANIoOM 1 py-
KOBO/CTBOM

MHoOrosipycHasi ructorpaMma C KpatkuM W3J/I0KEHUEM pPe3y/ibTaToB WU3MepeHuid,
BK/IIOYasi OCHOBHbIE MOJIOXEHUSI BbIBOLOB 1 BO3MOXHbIX AeiiCTBUI PYyKOBOACTBA, OTpa-
XaroLas o6Lee YNC/I0 KOPPEKTUPYIOLWMX AeACTBUIA, pa3feeHHbIX Ha Peasn30BaHHbIE,
He peasin30BaHHbIe NPV OTCYTCTBMM CEPbE3HON MPUYMHbI U HE peasin30BaHHbIe Mo
cepbe3Hoii NpuunHe

3anHTepecoBaHHble CTOPOHbI

PykoBoantenu, otBevatwuwme 3a CMUAB. PykoBoantenb no o6ecneyeHnto nHopma-
LMOHHOI 6e30nacHOCTn

PykoBogutenu, otBevawuwme 3a CMUB
PykoBogutenu, oteevawoume 3a CMNB
PykoBogutenu, otBevatoume 3a CMNB

PykoBogutenu, otBevawuwme 3a CMUB

YacTtoTa/nepuop,
ExekBapTasibHO

ExekBapTasibHO

ExekBapTasnibHO

ExerogHasi nposepka

OauH rog

B.5 O6sas3atenbcrtBa pykoBoacTBa

HasBaHue KOHCTPYKTUBHO-
ro afiemeHTa n3MepeHus

YucnoBoii ngeHtudnkaTop

Ha3HayeHMe KOHCTPYKTUB-
HOro 3/leMeHTa N3MepeHuns

Llenb npumeHeHWs Mepbl 1
cpeacTtea KOHTpOSi n
ynpaBneHusi/npouecca
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OnpefgeneHne KOHCTPYKTUBHbIX 3/IEMEHTOB M3MepeHus

YacToTa NpoBepok, NPOBOANMbIX PYKOBOACTBOM

XapakTepHblli 4s opraHusauyum

OueHka 06a3aTenbCTB PYKOBOACTBA W AeliCTBUIA NO nNpoBepke MH(OPMaLMOHHOW
6e30MacHOCTN OTHOCUTENIbHO AelicTBKIA N0 NPOBOANMOW PyKOBOACTBOM NpoBepke

A.6.1 npunoxeHus A (MCO/M3IK 27001:2005) Ob6ecneyeHne ynpaBneHus mHdop-
MauWOHHOW 6e30MNacHOCTbI0 B OpraHM3auuu.

(3annaHnpoBaHo)

OcyLwecTBNATL MEHEeAXXMEHT MH(POPMAaLMOHHOK 6e30NacHOCTN B Npegenax opraHu-
3auuUn NocpeacTBOM perysiipHO NPOBOAMMbIX PYyKOBOACTBOM MPOBEPOK



Mpogomxkexune

Mepa 1 cpeacTBO KOHTpPO-
na nynpasneHusa(™/npo-
yecc (1)

Mepa 1 cpefCcTBO KOHTPO-
na vynpasneHusa ~/npo-
uecc (2)

O6beKT usmepeHus

ATpn6yThI

OcHOBHas mepa nsmepe-
HUA

MeTop nsmepeHus

FOCT P NCO/M3K 27004—2011

A.6.1.1 npunoxeHua A [MCO/M3IK 27001:2005] O6513aHHOCTM pyKoBOACTBa NoO o6ec-
neyeHUIo MHpOpPMaLMOHHOI 6€30MacHOCTH.

PykoBO/ACTBO OpraHu3auuny Ao/HKHO NMOCTOSIHHO NoAepXnBaTh 3a/aHHblli ypoBeHb WH-
chopMaLMOHHOI 6e30MacHOCTY MyTeM BHeAPEHUA CUCTeMbl MEHe)XMEeHTa, a Takke pac-
npegeneHnsa o6a3aHHOCTe N OTBETCTBEHHOCTM NepcoHana 3a ee oGecrneyeHue.

(PeannsoBaHo)

B opraHu3saumnmn Ao/MkHbl eXeMeCA4YHO NPoBOANTLCA 3acefaHus, Kacarolnecs nNpoBo-
AVMbIX PYKOBO/JCTBOM MPOBEPOK, A1 NOAJLEPXKM Ge30onacHoCTU B Npejenax opraHusa-
UMM nocpeAcTBOM YeTKOro YMpaB/ieHWUsl, AEeMOHCTPUpyeMbiX 06A3aTeNbCTB, TOYHbIX
nopyYeHnin N NOATBEPXAEHUS NHOPMALMOHHOK 6e30NacHOCTU.

Mpoeepky CMUB. ocylecTBNSAEMYIO PYKOBOACTBOM, crnefyeT 06beANHATL C NpoBep-
KOl cuCTeMbl MeHe)XMeHTa Ka4yecTBa . OCYyLecTB/IsieMOli pyKOBOACTBOM

A.6.1.2 npunoxeHna A (MCO/M3K 27001:2005] KoopanHauma BOnpocoB oGecneye-
HUA NHpOPMAaLMOHHOW 6e30nacHoCTH.

[AelicTBuA no o6ecnevyeHnto NHPOPMaLNOHHOK 6e30MacHOCTU AO/KHbI KOOPAUHUPO-
BaTbCA NpeACcTaBUTENAMU Pas3INYHbIX NOApPa3AesIeHNt opraHmsaunmn, UMeLWwmMm cooT-
BETCTBYOLME (DYHKLUUN U [OSIKHOCTHbIE 06513aHHOCTU.

(Peann3oBaHo)

MpeacTaBUTENAM pas3nMUHbIX NogpasAeneHnii, HaaeneHHbIM COOTBETCTBYOLWUMMN PO-
NAMU 1 0653aHHOCTAMM, CrieyeT KOOPAUHNPOBaTb MPOBOAUMbIE PYKOBOACTBOM NpoOBeEp-
KW 1 y4acTBOBaTb B HUX

O6GBbEKT N3MEPEHUSA N aTPUBYThbI

1 MnaH/rpacpuk npoBepkn MHHOOPMALNOHHON 6e30nNacHOCTU, NMPOBOAMMOIN PYKOBOA-
CTBOM.

2 3anucy NpoTOKO/SI0B COBELLAHWI, NMOCBALWEHHbLIX NPOBOAVMMbIM PYKOBOACTBOM MNpO-
BEpKam

1.1 [aTbl cOBeLlaHunii, KacalLmnxcs NPoBOANMbIX PYKOBOACTBOM NPOBEPOK, 3athUKCU-
poBaHHbIE B NaHe.

1.2 PykoBoAuTesin, NPUCYTCTBME KOTOPbLIX 3arnjaHMpoBaHO Ha COBeLjaHUsX, Kacato-
LWMXCA NPOBOAUMbIX PYKOBOACTBOM NMPOBEPOK.

2.1 JaTbl cCOBeLlaHWit, kacaroLMxcsi NPOBOAMMbIX PyKOBOACTBOM NPOBEPOK, 3ahnKCu-
poBaHHble B NPOTOKO/Iax COBELLaHWiA.

2.2 PykoBoauTenu, npucyTCTBME KOTOPbIX HA COBELlaHWSIX, KacalrolMXcs NpoBOAU-
MbIX PYKOBO/CTBOM NPOBEPOK, 3athNKCMPOBaHO

Cneuyundunkayuna oOCHOBHOW Mepbl U3MepeHuns

1.1 Ywucno coseljaHunii, KacarLWmMxcsa NPOBOAMMbIX PYKOBOACTBOM MPOBEPOK, 3anna-
HUPOBaHHbIX K YCTaHOB/IEHHOMY CPOKY.

1.2 Yucno pykoBoguTeneid, NpucyTCTBME KOTOPbIX Ha COBeLaHNAX, KacatoLwmnxcs npo-
BOAUMbIM PYKOBOJCTBOM MPOBEPOK, 3an/1aHMpPOBaHO.

2.1.1 Yucno 3annaHVpOBaHHbIX COBELLaHWUI, KacaloWUXCa NPOBOANMBIX PYKOBOA-
CTBOM MNPOBEPOK, NMPOBEAEHHbIX K YCTAHOB/IEHHOMY CPOKY.

2.1.2 Yucno HesannaHMpPOBaHHbIX COBeLlaHUi, KacatwWwmxca NPoOBOAMMbIX PYKOBOA-
CTBOM NPOBEPOK, NMPOBEAEHHbIX K YCTAHOB/IEHHOMY CPOKY.

2.1.3 Yucno NOBTOPHO 3an/1aHMPOBaHHbIX COBELLAHU, KacaloWwmnxcst MPOBOANMbIX Py-
KOBO/CTBOM MPOBEPOK, MPOBEJEHHbIX K YCTAHOBIEHHOMY CPOKY.

2.2 Yucno pykoBoguTenei, NPUCYTCTBOBABLUNX HA COBELLaHMAX, KacaloLnXcsa NpoBo-
AVMbIX PYKOBOACTBOM MPOBEPOK, K YCTAHOB/IEHHOMY CPOKY

1.1 MopacyeT coOBeLlaHWii, KacalwwWwmMxcsi NPOBOAMMbIX PYKOBOACTBOM MNPOBEPOK, 3a-
nNaaHNPOBaHHbIX Ha JaHHbIi MOMEHT.

1.2 W3 pacueTa coBelaHunii, KacalLWmnXcsi NPoOBOANUMbIX PYKOBOACTBOM NPOBEPOK, Ha
AaHHbIN MOMEHT, noAcYnTaTh KO/IMYeCTBO pPyKoBoauTeNeli, NpucyTCTBUE KOTOPbIX GblI10
3annaHMpoBaHo, 1 A06aBUTb HOBbIE JaHHbIE CO 3HAYEHWEM M0 YMOJIHaHUIO ANs He3anna-
HUPOBaHHbIX Ype3BblYaliHbIX COBELLaHUN.

2.1.1 MopacyeT yncna 3aniaHNpPoBaHHbIX COBELLaHWli, KacalLwWwmnxcs NPoOBOANUMbIX py-
KOBO/ZCTBOM NMPOBEPOK, NPOBEAEHHbIX K YCTAHOB/IEHHOMY CPOKY.

2.1.2 TMopcueT yncna HesannaHMPOBaHHbIX COBELAHWA, KacalolMXca NPOBOAUMbIX
pPYyKOBOACTBOM MPOBEPOK, NPOBEAEHHbIX K YCTAHOBJ/IEHHOMY CPOKY.

2.1.3 MopcyeT ymcna NOBTOPHO 3an/laHMPOBAHHbIX COBELLaHUI, KacatLWmnxcsa npoBo-
AUMbIX PYKOBOACTBOM MPOBEPOK, MPOBEAEHHbIX K YCTAHOBMEHHOMY CPOKY.

2.2 [ns Bcex NpPOBefEeHHbIX COBELaHN, KacallWmnxca NpoBOAMMbIX PYKOBOACTBOM
npoBepokK, NOACHNTATb YNC/O PYKOBOAMUTENENR, NMPUHUMABLUNX B HUX y4acTue
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MpogonxeHne

Bua metoda nsamepeHus

LWkana

Bua wkanbl

EAVHMLA M3MepeHus

MpousBogHasa mepa u3me-
peHus

PYHKLMS N3MepeHus

MokasaTtenb

AHanuntuyeckana moaenb

Kputepun npuHatua pele-
HUA
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1.1 OGBEKTMBHBII.

1.2 O6GBEKTUBHbBIN NN CYGBHEKTUBHBIN.
2.1.1 OGBEKTUBHBIA.

2.1.2 O6bEeKTUBHbIIA.

2.1.3 O6beKTUBHbIA.

2.2 O6bEeKTUBHbINA

1.1 Uenble yncna oT Hyns 4O 6€CKOHEYHOCTU.
1.2 LUenble yncna oT Hyns o 6eCKOHeYHOCTH.
2.1.1 Uensble yncna ot HyNs 40 6eCKOHEYHOCTU.
2.1.2 Uenble yncna ot Hyns A0 6ECKOHEYHOCTU.
2.1.3 Lenble yncna oT HyNs A0 6€CKOHEYHOCTN.
2.2 Uenble yncna oT HyNs 40 6eCKOHEYHOCTU

1.1 NMopsakosas.
1.2 MNopsgkosas.
2.1.1 MopspgkoBas.
2.1.2 TMopsagkosas.
2.1.3 Mopsagkosas
2.2 NMopsapgkosas

1.1 CoBeuwaHue.
1.2 NMepcoHan.
2.1.1 CosewaHue.
2.1.2 CoBewaHue.
2.1.3 CosewaHue.
2.2 TMepcoHan

Creymndukaumns NpoMsBoAHON Mepbl U3MeEpPeHUs

a) Yucno coBelaHmnii, KacarLWmnXcs NPOBOAUMbIX PYKOBOACTBOM MPOBEPOK, NpPOBe-
[eHHbIX K YCTAHOB/IEHHOMY CPOKY;

b) KO3 MULMEHT yuyacTus B COBELLAHWSIX, KACAOLWMUXCS MNPOBOAMMbBIX PYKOBOA-
CTBOM MPOBEPOK, NPOBEAEHHbIX K YCTAHOB/IEHHOMY CPOKY

a) CnoxuTb (4MCNO 3an/siaHMPOBaHHbIX COBELaHUi, KacaloLWmnxcs NPoOBOANMbIX Py-
KOBO/ICTBOM MPOBEPOK, NPOBEAEHHbIX K YCTaHOB/IEHHOMY CPOKY], (44CNO He3annaHnpo-
BaHHbIX  COBELlaHWii, KacaloLWUXcs  MNPOBOAUMbBIX  PYKOBOACTBOM  MNPOBEPOK,
NpoBe/leHHbIX K YCTaHOB/IEHHOMY CPOKY] ¥ (4MC/10 MOBTOPHO 3an/iaHMpOBaHHbIX COBe-
WaHWiA. KacaloLwmxcs NPoBOAUMbIX PyKOBOACTBOM MPOBEPOK, NPOBE/EHHbIX K YyCTaHOB-
JIEHHOMY CPOKy];

b) ANS KaX/AOro coBeljaHWUs, Kacallerocsi NpoBoAMMbIX PYKOBOACTBOM MPOBEPOK,
pasgennTb (YMCNO PyKOBOAWUTESNEN, NPUCYTCTBOBABLUMX Ha COBeLlaHUAX, KacatoLlmxcs
NPoOBOAMMbIX PYKOBOACTBOM NPOBepOK] Ha (4MCno pykoBoauTesnei, NnpucyTcTBrne KoTo-
pbIX Ha COBeLaHUAX, KacaroLMxca NpoBoAMMbIX PyKOBOACTBOM NpPoBepok, 6b110 3anna-
HMPOBaHO]

Cneyuncukaumnsa nokasarens

a) CoBelyaHusi, Kacalwlmecs NPOBOAMMbIX PYKOBOACTBOM MPOBEPOK, 3aBepLUeHHbIX
K YCTaHOB/IEHHOMY CPOKY;

b) MokasaTesin 06LLEero y4acTusi B COBELaHUSX, KacatoLnXcsi NPOBOAVMbIX PYKOBOA-
CTBOM MPOBEPOK, K yCTaHOBJIEHHOMY CPOKY

a) Pa3gennTb (4MCNO NPoOBefeHHbIX COBEeLaHnii, Kacarwmxcs NpoBeAeHHbIX PYKO-
BOACTBOM MpOBepPOkK] Ha (4MCNo 3annaHnpoBaHHbIX COBEeLlaHWUi, KacalwLlmxcs npose-
[EeHHbIX PYKOBO/CTBOM MPOBepoK];

b) BbIYMCNUTL CPeAHee M CTaHAapTHOe OTK/IOHEHMe OT BCex nokasarteseii yyacTus
ANA coBellaHunii, KacalWmnxcs NPoOBOAUMbIX PYKOBOCTBOM MPOBEPOK

CrneynduKkaymsa KpUTEPUEB NPUHATUSA PeELLEHW

Pe3ynbTupytoliee 3HaueHve nokasaTesisi no rnepeyncieHnto a) AO/MKHO HAXOAUTLCS B
AnanasoHe mMexay 0.7 v 1.1 Ansi Toro, 4To6bl cAenaTb BbIBOA O AOCTMKEHUN Lenun npu-
MEHEHWUS Mep U CPeACTB KOHTPO/A W yNpaBfieHUs U He TpPeGOBasoCb HWKAKOro Aeii-
cTBUSA. [laxe ecnv 3TO yCNI0BUE He BbIMOJIHAETCS, 3HAYEHME BCe Xe J0/HKHO NpeBblluaTb
0.5. 4T06bI cAenaTh BbIBOA O MUHUMAIbHOM AOCTUXEHUN Lenun. YTo KacaeTcs nokasare-
N5 N0 NepPEeyNCEHNIO b). TO BbIYNCIEHHbIE TPaHULIbl OBEPUTENIbLHOTO MHTEPBAa, OCHO-
BaHHbIE HA CTAHAAPTHOM OTK/IOHEHWW, MOKa3biBalOT BEPOATHOCTb TOFO, YTO 6yaeT



MpopgomxkeHne

WHTepnpeTayms nokasa-
Tens

dopmMaTbl OTYETHOCTU

3akaszunk naMepeHus
KoHTpofep namepeHus

Bnapeney nHgopmauymnmn

Cbopwmnk nHhopmaunmn

Cy6bekT, OTBETCTBEH-
HblA 3a nepepgavy WH-
topmayunmn

YacToTa c6opa gaHHbIX

YacTtoTta npoeeneHns
nccnepoBaHua AaHHbIX

YacToTa coobujeHns pe-
3yNbTaTOB M3MepeHuni

MepecMoTp n3MepeHuit

Mepuop namepeHnii
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[OCTUTHYT hakTUyeckuii pesynbTart, 6/n3kuii K KoadhduuymeHTy obuiero yyactus. OyeHb
LUMPOKME TPpaHnLbl 4OBEPUTENIBHOTO MHTEpBasa HaBOAAT Ha MbIC/Ib O HAUBONbLIEM OTK/O-
HEHUN N HEO6XOAMMOCTU NNAHNPOBAHUSA Ype3BblYaiHbIX O6CTOATENLCTB C TEM. YTO6bLI One-
pupoBaTb 3TUM pe3y/ibTaToM

Pe3ynbTatbl namepeHui

MHTepnpeTauma Ana nokasatens no NepeyvynucsieHnto a) Ao/kHa 6biTb crneaytoLlei:

- KpUTEepun opraHusauuMm OTHOCUTENIbHO MeHeAXMeHTa MH(OopMaunoHHOW 6Gesonac-
HOCTW B npepeniax opraHn3auun B TeYeHWe NPOBOAMMOI PYKOBOACTBOM MPOBEPKM Gbinin
peann3oBaHbl yA0BNeTBOpPUTENbHO Npu 0.7 s nokasartens & 1,1:

- KpUTEpMM opraHvsauumn 6biIn peann3oBaHbl Hey0BeTBOPUTENbHO npu (0.5 s noka-
3atenb < 0,7 wan npn nokasatene >1,1]. 3ToT pe3ybTaT MOXeT yKa3biBaTb Ha OTCYTCTBUE
o0653aTeNbCTB PYKOBOACTBA U NOTpeboBaTh KOppekTupytowero ageictens. Nocneaytowme
pe3ynbTaTbl M3MepeHuii cnegyeT noABepratb MOHUTOPUHTY U OLLEHUBAHUIO Ha NpegMeT nxX
YNyulleHns;

- KpWUTepuun opraHvsauny He peannsoBaHbl npu (0 s nokasartenb < 0.5]. 3ToT pesynbTar
yKa3blBaeT Ha OTCYTCTBMe 0653aTeNlbCTB PyKOBOACTBa W TpebyeT He3aMeA/IMTENIbHOro
BMeLlaTeNbCTBa A1 peanm3alny CoOOTBETCTBYIOLLEro KoppekTupyoLlero gencteusa. O pe-
3ynbTaTe He06X0AUMO coobuiaTb BbICLIEMY PYKOBOACTBY. MokasaTenb, 6/IM3KUIA K Hy/O,
MOXeT yka3blBaTb Ha OTCYTCTBUe 0653aTe/IbCTB BbICLIErO PYKOBO/CTBa. Ecnn pykoBoguTe-
m CMUWB He paccmaTpusaloT nposepku CMUB, npoBoguMble pyKOBOACTBOM B KayecTse
NPUOPUTETHBIX, TO HA HUX MOXeT BO3/eiiCTBOBaTb BbiCLUee PYKOBOACTBO;

- pe3ynbTaToM BVUAHUA/BO3AENCTBUS Hepeasn30BaHHbIX KpUTepMEB SAB/ISIETCA BO3-
MOXHO€ OTCYTCTBME HenpepbIBHOIO U 3adhheKTMBHOro mpoLecca NpoBOAUMON PYKOBOA-
CTBOM NPOBEPKMU.

K BO3MOXHbIM MpUYMHaM OTK/IOHEHWS B MokasaTesie Mo rnepeyncrieHnto b) MoryT oTHo-
CUTbCA HeHaj/exallee naaHnpoBaHWe, HefoCTaToOuHble o6si3aTenlbcTBa pykoBoauTene,
oTBevawwwmnx 3a CMUB. HecoBMeCTUMble NPUOPUTETLI U (MN) Ype3MepHas 3arpy>KeHHOCTb
pa6oToii, Bnusowwan Ha pykosoguTtenein CMUB

JlnHeliHasi guarpamma, oTpaxarolas rnokasarte/lb BMECTE C KpUTepUsSMU 338 HECKO/IbKO
nepvoaoB c6opa fJaHHbIX U OTYETHLIX NEPUOLOB C U3NI0XKEHNEM PEe3Y/bTATOB M3MEPEHWA.
Yucno neprofos c60pa faHHbIX U OTHETHLIX NEPUOLOB ONpeaensieTcs opraHusaunei

3auHTepecoBaHHble CTOPOHbI
PykosoauTtenu, oteevawowme 3a CMUB. PykoBoguTesib CUCTEMbI KayecTBa
CneynanucTt No nporpamme BHyTpeHHero ayaunta CMUB

PykoBoguTenb cucTembl kaydectBa. [pegnonaraemas ob6beAnHeHHas cuctema me-
HeA)XMeHTa kadyectBe n CMUB

MeHeAxep Mo kayecTBy. MeHeAxep, oTBevatoLWuii 3a MHPOPMALNOHHYIO 6e30MacHOCTb

MeHeaxep, OTBeuYalLWmii 3a MH(OOPMAaLMOHHYI0 6€30MacHOCTb. MeHeaXep Mo KauecTBy

YacTtoTa/nepuopg
Exemecsa4Ho

ExxekBapTasibHO

ExekBapTasnibHO

MpoBepka 1 06HOB/IEHME KaxAble ABa roga

ABa roga

B.6 3awuTa OT BPEAOHOCHbIX MPOrpamm

HasBaHVWe KOHCTPYKTUB-

HOTO
peHus

3/1eMeHTa wusme-

OnpepgenieHne KOHCTPYKTUBHbIX 3/IEMEHTOB N3MepPeHUs

3awuTa oT BPeAOHOCHOTO NPOrpPamMMHOro CpeacTBa
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MpopomkeHne

YncnoBoil naeHTUgmkaTop

Ha3HayeHune KOHCTPYKTUB-
HOro asieMeHTa UsMmepeHuns

Lenb npuMeHeHUs Mepbl 1
cpeacTBa KOHTpoONSA n
ynpaeneHus/npouecca

Mepa 1 cpeACcTBO KOHTpPONSA
n ynpasneHusa (l)/npouecc

(1)

O6beKT N3MepeHns

ATpuUbYThHI

OcHOBHaa Mepa nsmepeHus

MeTopa namepeHus

Bupg metona nsmMepeHus

LWkana

Bug wkansl

EAvHULa n3MepeHus

MNpou3sogHaa mMepa usme-
peHus

PYHKUNA N3MepPeHUs

Moka3aTtesib

AHanntunyeckas mMopesb

KpuTepum npuHATUA pelie-
HWiA
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XapakTepHblii 4Nsi opraHu3aymm

OueHKa aPMPEKTUBHOCTM CUCTEMbI 3aWUTHI OT aTak BPELOHOCHOrO MPOrpaMmmHOro
cpeacTBa

Llene npumeHeHua mepbl 1 cpefcTBa KOHTponsa u ynpasneHus A.10.4 [MCO/M3K
27001:2005J. 3awmwatb LEe/OCTHOCTb NPOrpamMMHOro o6ecneyeHnss U1 MacCMBOB WH-
copmauun.

(3annaHnpoBaHo).

3awmTa LenoCTHOCTN NporpaMmMHOro obecnevyeHns n nHpopmaumm oT BPeAOHOCHO-
ro NporpaMMHOro cpefcrasa

Mepa 1 cpeAcTBO KOHTpons u ynpaBneHus A.10.4.1 npunoxeHms A [MCO/M3K
27001:2005]. Mepbl 1 cpefCcTBa KOHTPONA U ynpaBneHus, npegHasdHayeHHble NS 3a-
WUTbI OT BPEAOHOCHbIX NPOrpamMM.

[lomkHbl GbITb peann3oBaHbl Mepbl U CPeACTBa KOHTPO/IA 1 ynpaBfieHus no o6Hapy-
XEeHUI0. NpefoTBpaLLeHNi0 NPOHUKHOBEHNSI 1 BOCCTAHOB/IEHMIO NOC/E€ NPOHUKHOBEHUSI
BPeZlOHOCHOW nporpaMmsbl, a Takxe AO0/MKHbI GbITb YCTaHOB/EeHbl Npoueaypbl o6Gecrne-
YEHMs COOTBETCTBYHOLLEro ONOBeLeHUs nonb3oBarteneii

O61BbeKT U3MEPEHUS N aTpUGyTbl

1 OTyeTbl 06 MHUMAEHTAX.
2 XypHanbl perucrpayum nporpaMmmMHOro o6ecrneyeHmsi KOHTpMep, HanpaB/ieHHbIX
Ha BpefOoHOCHOEe MporpaMMHoOe CpeAcTBO

NHUMAEHTbI, Bbl3BaHHbIE BPEAOHOCHBLIM NPOrPaMMHbIM CPeACTBOM
Cneunpukaums OCHOBHO Mepbl M3MepeHust

1 Yncno uHUMAEHTOB 6e30MacHOCTU, BbI3BaHHbIX BPEAOHOCHBLIM MPOrPaMMHbIM
cpeACcTBOM.

2 O6uee 4nCO G/IOKMPOBAHHbIX aTak, BbI3BAHHbIX BPEAOHOCHbLIM MPOrpaMMHbIM
cpeAcTBOM

1 MopcyeT umcna MHUMAEHTOB 6€30MacHOCTU, BbI3BaHHbIX BPEAOHOCHbLIM MpPO-
rpPamMMHbIM CPEACTBOM, B OTUYeTax 06 MHUMAEHTax.
2 TopacueT uncna 3anvceit 0 6/10KMPOBAHHbIX aTakax

1 O6bEeKTUBHbINA.
O6beKTUBHbI

N

Lienble yncna ot Hyns [0 6eCKOHEYHOCTU.
Llenble yncna ot Hyns Ao 6eCKOHEYHOCTMN

N

Mopsaakosas.
MopsakoBas

N

1 WHuunpeHT 6e3onacHocTu.
2 3anucu

Cneyndumkauma NnpoMsBOAHON Mepbl M3MepeHns

CTOIKOCTb 3aWnTbl OT BPEAOHOCHOIO NPOrPaMMHOro cpeacTBa

Yncno MHUUAEHTOB 6e30MacHOCTU, BbI3BaHHbIX BPeAOHOCHbIM NPOrpamMMHbIM Cpej-
CTBOM / YAC/I0 OGHAPYXEHHbIX U 6/T0KMPOBaHHbIX aTak, BbI3BaHHbIX BPeJOHOCHbLIM Mpo-
rpamMMHbIM CpeACcTBOM

Cneyundukaymnsa nokasatens

TpeHA 4ncna o6HapyXeHHbIX aTak, KOTopble He 6blIM 6/T0KMPOBaHbI B TEHEHUE MHO-
X OTYETHbIX NEePUoaoB

CpaBHUTL MoKasaTesb C NpeAblAyLWUM MPOLEHTHbIM nokasaresnem
Crneyndukaymsa KpUTEPUEB NPUHATUSA PeLLEeHUi

JInHun, onpegensiowmne TpeHa, 40/MKHbI HAXOAUTLCSH B COOTBETCTBUM C ONpefesieH-
HbIM YMC/IOM. Pe3yNbTUPYOWNIA TPEeHA A0/MKEH ObITb HUCXOAAWMM WU NOCTOSIHHBIM



OKOHuYaHue

NHTepnpeTaumsa nokasartens

dopmaTbl OTYETHOCTU

3akasunk nsmepeHus
KoHTponep usmepeHus
Bnapeneu nucopmaumn

Coopwunk nHhopmaLmnmn

Cy6beKkT, OTBeTCTBEHHbI 3a
nepepavy nHgopmauyunm

YacToTa c6opa AaHHbIX

YacToTa npoBefeHns nccre-
A0BaHUA AaHHbIX

YacToTa coobuweHnn pesysb-
TaToB M3MeEpPEeHNit

[lata nepecmoTpa

Mepropa namepeHunit
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Pe3ynbTatbl namepeHuii

Bocxoasiwuii TpeHs nNokKasbiBaeT yXyZALalowWweecss COOTBETCTBUE, HUCXOAALLWIA
TPpeHA NokKasbliBaeT y/yyllalolLeecsi COOTBETCTBME.

MNpy CMNbHOM BO3pacTaHUU TPeHAa NOTPebyTCA NcCnefoBaHNe NPUYMHBI U BO3-
MOXHOCTb A/151 BHEAPEHUS LOMNOIHUTENIbHON KOHTPMEpbI

MuHKA TpeHpa oToGpaxaeT NokasaTeslb 0GHAPYXEHNS 1 NpeAoTBpaLLeHUsi Bpejo-
HOCHOrO MPOrpPamMMHOro CpeAcTBa MO OTHOLIEHWIO KJ/IMHUAM, MOJIyYeHHbIM B TeYeHune
nocnefHUX oTYETHbIX NeproaoB

3anHTepecoBaHHbIE CTOPOHbI
MeHeaXMeHT 6e30nacHOCTU
MeHepXMeHT 6e30nacHOCTU
CUCTeMHbI agMUHUCTpaTop

MeHeaXMeHT 6e30nacHOCTU. CUCTEMHBIV agMUHUCTPaATOP. PyKOBOAWTE b, OTBET-
CTBEHHbI 38 (PYHKLMOHMPOBaHWNE CETU

Cnyx6a cornacosaHus

YacTtoTa/nepuog
ExenHeBHO

ExemecsiuHO

Exemecsa4Ho

MNpoBepka oguH pas B rog,

OauH rog

B.7 Mepbl 1 cpeAcTBa KOHTPO/SA M ynpaBieHUs PU3NYECKUM JOCTYNOM

OnpepeneHvie KOHCTPYKTUBHbIX 3/IEMEHTOB U3MepPeHUst

Ha3BaHue KOHCTPYKTUBHOTO
3/1IEMEHTa naMmepeHns

Yucnosoii ngeHtudmkaTop

HasHauyeHne KOHCTPYKTUBHOTO
3/1eMeHTa namepeHusa

Lenb MNpuUMEHEHUs Mepbl U
cpeacTBa KOHTPOAA W ynpas-
neHusi/npouecca

Mepa 1 cpeACTBO KOHTpPOAA U
ynpasneHus (1)/npouyecc (1)

O6BbeKT naMepeHus

ATpnbyThbI

OcHOBHas Mepa usmepeHus

Mepbl 1 cpeacTBa KOHTPOSt M yNpaBrieHnst (OU3NYecknM JOCTYMNOM C UCMOMb30-
BaHWEM KapT gocTyna

XapakTepHblii 415 opraHusauunm

[leMOHCTpauns Hanuuusa, rpaHvy M KayecTBa CUCTEMbl, WCMOMb3yemoin ans
yrnpasfieHnst 4OCTYNnom

Llenb mepbl u cpeacTBa KOHTpPons u ynpaeneHust no A.9.1 npunoxeHus A
[MCO/M3K 27001:2005). MpepgoTBpaliaTb HECAHKLMOHUPOBAHHbIE (U3NYECKUNI
[0CTYN, NOBPEeXAeHne 1 BO34eliCTBUS HA NOMeLLeHNsI U MHOPMaL M0 OpraHu3anum

Mepa v cpeACcTBO KOHTPONSA 1 ynpasneHusa no A.9.1.2 npunoxeHua A (MCO/M3IK
27001:2005J. KOHTpO/1b AOCTYyNa B OXpPaHAEMYO 30HY.

OxpaHsieMas 30Ha [0J/hKHa 6biTb 3alyviieHa COOTBETCTBYOLWMMU cCpeacTBamun
KOHTPONA BXOJa, NpeAnonaralowmnmm o6ecnedynTb YBePEHHOCTb B TOM. YTO TOJSIbKO
aBTOPW30BaHHbIN NepcoHan MOXeT NOAYyYNUTb AOCTYN B 30HY

O6beKT usmepeHusa n atpubyTbl
Be3sonacHble 30HbI
3anucu, Kacawlmecs ynpaBneHusi NaeHTUMPUKaALNOHHBIMU AaHHbIMU
CneundunKauma OCHOBHOW Mepbl U3MepeHus
Mepbl 1 cpeAcTBa KOHTPONS M ynpaBreHns Usnyecknm JOCTYyrNoM € UCMO/b30-

BaHVeM KapT focTyna
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MpopomkeHne

MeToa nsMepeHus

Bug metoga namepeHus

LW kana

Bua wkanbl

EanHnua namepeHuns

MpounssogHas mMepa nsmepe-
HUA

DYHKLMA M3MmepeHus

Moka3aTtens

AHanuntunyeckasa mojaesnb

Kputepuu
HWIA

NpUHATUA pelle-

MHTepnpeTauuns nokasarens

dopmaTbl OTYETHOCTH

3aKa3uymkKk namepeHus
KoHTponep usmepeHus
Bnapeney nHgopmauymnn
Cbopuwmk nHhopmauynmn

Cyb6beKT, OTBETCTBEHHbIN 3a
nepepgayy uHopmMauum

YacToTa c60opa faHHbIX

YacTtoTa npoBefeHua uccrne-
AOBaHUA AaHHbIX
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OTHOCUTENbHbIV MeTOJ U3MepPeHUsl, rae Kaxablii ypoBeHb MOAMHOXEeCTBa siBNsieT-
CAl YaCTblo NPUBELEHHOTO Bbllle YPOBHS. MpoBepsieTCs BUA, CUCTEMbl Mep U CPeacTB
KOHTPONS 1 ynpasBneHnsi BXOAOM U paccMaTpuBatoTca cneaytolme acnekTbl.

- Ha/nyme CUCTEMbI KapT ynpaB/ieHUsi 4OCTYMNoM:

- ncnonb3oBaHue PIN-koaa;

- (PyHKUMOHa/IbHbIe BO3MOXHOCTU XypHana perncrpauuu;

- 6uomeTpuyeckas ayTeHTudUKauyms

Cy6beKTUBHbIN

0-5

0 — He cyuwiecTBYyeT HUKaKOW cucTeMbl ynpaB/ieHUs AOCTYMNoM.

1 — cyuiecTByeT cucTemMa AocTyna Tam. rge ANs8 KOHTPO/s BXOoAa MUCMosib3yeTcs
PIN-koa (ogHohakTOpHasi cuctema).

2 — cyujecTByeT cuctema KapT ynpaB/ieHUs [OCTYNnom TaM. rae A/ KOHTpoNs
BXOJa Mcnonb3yeTca KapTa npoxoaa (ogHodakTopHas cuctema).

3 — cyuiecTByeT cuctema KapT AoCTyna, rae AN8 KOHTPONA BXOo4a MUCMosib3yeTcs
kapTa npoxoga n PIN-koa.

4 — npepblayliee + akTUBMPOBaHHble MYHKLNOHAIbHbIE BO3MOXHOCTU XYypHa-
Na pervcrpaumu.

5 — npeabigywee ¢ PIN-kof 3aMeHeH Ha 6MoOMeTpuYeckyt ayTeHTudukaymto
(oTneyatkn nasnbLEB, pacno3HaBaHWe rosioca, CKaHMpoBaHUe ceTyaTku rnasa uT. 4.)

MopsagkoBas
He npumeHseTcs
Cneuyundukaumsa NponsBoAHON Mepbl N3MepPeHus

OTcyTcTBYET

OTcyTtcTBYET
Cneyundukaymns nokasatens
NHankaTop BbINONHeHUs1. KpacHbli — g0 0.8. 3eneHbii — o1 0.8 go 1
AHanus mep n3mepeHus
Cneundukauma Kputepnes NPUHATUA pelleHnii

3HavyeHne 3 — y0B/IETBOPUTESIBHO

PesynbTaTbl U3MepeHuii

Huxe 3HaueHns 3 — Hey0BeTBOPUTENbHO (3 — hakTUUYeCKUil ypoBeHb, 3KBUBA-
NEeHTHbIN HepocTaTKy ob6ecrneyeHus 6e30NacHOCTU), rAe AO/XKHbl ObiTb MPUHATHI
Mepbl B 3aBMCMMOCTW OT CTeMeHn HejocTaTka o6ecnevyeHms 6e30NacHOCTL.

Bbllle 3HaveHVA 3 — yalle BCero yA0B/eTBOPUTENbHO, e YPOBEHb MOXeT yKa-
3blBaTb Ha U36bITOYHbIE MHBECTULMM B OTHOLEHUN U3MepseMoro o6bekTa

Ipachnyeckoe npeacrasreHne
3auHTepecoBaHHble CTOPOHbI

KomMmuTeT no ynpasneHuto

BHYTpeHHWIA ayauTOp/BHELWHWIA ayanTop

PykoBoauTensb, oTBevyawwmii 3a obopygoBaHue

BHyTpeHHW1 ayanTop/BHELWHWNIT ayanTop

BHYTPEHHW1 ayanTOp U MeHegxep 6e30MnacHoCcTu

YacTtoTa/nepuop,
ExerogHo

ExerogHo



OKOHuYaHue

YacToTa coobLUeHns pesyb-
TaToB M3MepeHuii

[lata nepecmoTpa

Meprop namepeHuit
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ExerogHo

12 mecaues

12 mecsues

B.8 AHanns XxXypHasoB perucrtpauyunmn

OnpegeneHne KOHCTPYKTUBHbIX 3/IEMEHTOB M3MepeHus

HasBaHMe KOHCTPYKTUBHOIO
3/leMeHTa U3MepeHus

Yuncnosoi naeHTndgukaTop

HasHauyeHMe KOHCTPYKTUBHO-
ro afieMeHTa n3mepeHus

Llenb npumeHeHUs Mepbl U
cpeAcTBa KOHTPONS U ynpas-
neHusa/npouecca

Mepa n cpeAcTBO KOHTpPONs
nynpasnexHus (1)

O6beKT N3MepeHUs

ATpubyThbI

OcHOoBHas Mepa usmepeHus

MeTopn nsmepeHus

Bua metoaa namepeHus
Wkana
Bupg wkanbi

EAuHunLa namepeHus

OcHOBHasa Mepa usmepeHus

MeTop usmepeHus

Bug metofa nsmepeHus
Wkana
Bupg wkansl

EavHMLA n3MepeHus

OcHoOBHaa Mepa M3MepeHus
MeTop usmepeHus
Bug metofa namepeHus

LWkana

AHanus xypHanos perucrpaymm

YHUKa/bHbIV XapakTepHbIi A5 opraHu3auuyM Y1CnoBOi naeHTUpUKaTop

OueHKa COCTOSIHWS COOTBETCTBUSI PEryfIipHON MPOBEPKMN XYyPHAIOB perncrpaumm
KPUTWUYECKUX CUCTEM

Llenb NpvMeHeHMA Mepbl U cpeAcTBa KOHTPONSA U ynpassieHus no A.10.10 npuno-
xeHna A [MCO/M3K 27001.2005]. O6HapyXuBaTb HeCaHKLNOHUPOBaHHbIE AelicTBUSA,
cBA3aHHble C 06paboTKoli nHopmauuu.

(3annaHnpoBaHo).

O6HapyxeHne HeCaHKLUMOHMPOBaHHbIX AeATeNbHOCTEl, CBA3aHHbIX C 06paboTKoi
MHOPMaL MM N3 CUCTEMHOTO XypPHana pernctpauum KpuTUYecknx cuctem

Mepa ncpefcTBO KOHTPOIS M ynpaBsieHns no A.10.10.2 npunoxeHnsa A {NCO/M3K
27001.2005]. flo/mkHbI 6bITb YCTAHOBEHbI NpoLeAypbl, NO3BOAAOLWNE BECTU MOHUTO-
PUHT 1 perynspHbIii aHann3 pesynbTaToB MOHUTOPWHIa MCMNO/Ib30BaHUA CPeAcTB 06-
paboTkn nHopmauum

O6beKT usMepeHnUsa n atpubyThbl
Cuctema
OTAenbHbIE XypHa/bl perncrpauumn
Cneyundgunkauma ocCHOBHOW Mepbl namepeHus (1)
Yuncno xypHanos perucrpauumn

MopcueT 06Lero Yncna XypHasoB peructpaunm, nepedncrieHHbIX B CNUcke Npose-
PSIEMbIX XXYPHa/IOB perncrpayum

O6BbeKTUBHBbIN
Lienbie yncna ot Hyns A0 6eCKOHeYHOCTH
MopsigkoBas
XypHan perucrtpauun

Cneyundgunkauma oCHOBHOW Mepbl namepeHus (2)
Yuncno npoBepeHHbIX XypHanoB perncrpayum

MopcyeT 06LEro YNCcNa XypHasoB perncTpanmm no BCeM cucTemam, HaxoAsAWw M-
csl a pamkax ciepbl npumeHeHna CMUB

O6BHEKTUBHbIN
Yucnosas
LLikana oTHOLWeEHWA
XypHan peructpauumn
Cneyndurkauma oCHOBHO Mepbl namepeHus (3)
Yncno cuctem, HaxosLWNXCSA B paMKkax cdepbl npuMmeHeHns CMUB
OnpegesieHre YMcna NPoBEPeHHbIX XypHanoB perncrpayum
O6BbEKTUBHbI

Yncnosas

a7
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OKOHYaHue

Buga wkansl

EAuHULa n3MepeHus

MpousBogHas mepa name-
peHus

DYHKLMA M3MepeHus

Moka3atens

AHanntunyeckas mogenb

Kputepun npuHatua pe-
WweHnin

MHTepnpeTauns nokasa-
Tens

dopmaTbl OTYETHOCTU

3aka3vyumk namepeHus

KoHTponep usmepeHus
Bnapeney nHgpopmaummn
Cb6oplwunk nHcpopmanmn

Cy6beKT, OTBETCTBEHHbIN’
3a nepegady nHdopmaymu

YactoTa c6opa faHHbIX

YacTtoTa npoBefeHUs wuc-
cnefoBaHNA faHHbIX

YacTtoTa coobuweHusn
3yNbTaToB M3MepeHni

pe-

[lata nepecmoTpa

MNepuog namepeHui

LLikana oTHOLWeHWnA
XypHan peructpauunn
Cneuyundukaumsa NpoMsBoAHON Mepbl N3MEPEHUS

MpoLueHTHOe OTHOLWEHWe NPOBEPEHHbLIX {NPM HEO6XOAMMOCTIN) XYPHANIOB perncrpa-
uvu (ayguTa) 3a onpefesieHHblii BpDEMEHHON nepuog,

Pa3fenuTb (4MCI0 NPOBEepPeHHbIX XypPHaIoB perncrpauymm BTeyYeHre onpeaeeHHoro
BpPEeMeHHOro nepuoga) Ha (obLee YMNCNO XypHaNOB perucTpaunm) n YMHOXUTb Ha 100

Cneuundukaumna nokasarens

JIVHelHbIV TpadvK TPeHAa YacToTbl NMPOBEPKM XypPHaNOB peructpauun (ayaurta) sa
nepuoj BpemMeHu

XenaTteneH BocxoAsAwmnii TpeHa, cTpemawmiica kK 100 %
Cneundukauns KpUTepres NPUHATUS peLlleHunii

Pe3ynbTat HUXe 20 % A0/MKEH 6biTb M3YUYeH Ha NpeaMeT BbIsiB/IEHNS NPUYUH pPe3y b-
TaTUBHOCTW HUXe YCTaHOBJIEHHOU HOpPMblI

PesynbTaTbl namepeHuit

3HaueHus, HXe onpefe/ieHHOro opraHn3aunein 3HaueHus, ABASIOTCS HeyA0BeTBO-
pUTENbHBLIMW. TAe onpejesieHHOe opraHu3ayneil 3HayeHne — akTMyecKoe 3HayeHue,
3KBMBA/IEHTHOe HefocTaTKy 6e3onacHocTu. TpebyeTca AelicTBMe PyKOBOACTBa B 3aBU-
CUMOCTW OT CTeneHn HegocTaTka 6e30MacHOCTU. 3HaYeHNs, KOTOpble Bbllle 3HAYEHUS,
onpefieNleHHOro opraHusauneit, MoryT ykasblBaTb Ha Ype3MepHOe WHBECTWpOBaHWe,
€C/IN 3TN MexaHW3Mbl ynpaB/ieHUsi JOCTYNOM He TpebyloTCs COrflacHO OLeHKe prcka

JINHelHbIN rpadurk, oTpaxarLwnii TpeHa CyMMapHbIX pe3yibTaToB 1 Kakne-nm6o pe-
KOMeHAyeMble AelicTBUSA pyKOBOACTBa

3anHTepecoBaHHble CTOPOHbI

PykoBoautenu, otBevawuwme 3a CMUB. PykoBoauTens, oTBevarowmii 3a obecneve-
Hue 6e3onacHoOCTU

PykoBoauTenb, oTBevatowmii 3a obecneyeHne 6e3onacHocTn
PykoBoguTenb, oTBevalowmii 3a o6ecnevyeHme 6e3onacHoOCTn
MepcoHan, oTBevawwWwmii 3a o6ecneyeHre 6e30NacHOCTU

MepcoHan, 0TBE‘-IaIOLIJ,I/II7I 3a o6ecneveHne 6e3onacHoOCTn

YacToTa/nepunop
ExemecsuHo

ExemecsayHo

ExxekBapTasbHO

MpoBepka v 06HOBMEHNE KaXAble ABa roaa

ABa roga

B.9 MeHeAXMeHT NepnoanYeckoro TeXHMYECKOro o6cnyxmBaHuns

Ha3BaHVe KOHCTPYKTUBHOTO

3/1eMeHTa U3MepeHns
YucnoBoii ngeHtudukatop
HasHaueHune

HOTro 3anieMeHTa namepeHunsa

48

KOHCTPYKTUB-

OnpefeneHne KOHCTPYKTUBHbIX 3/1EMEHTOB N3MepeHus

MeHeXMEHT NepnoanyYecKoro TEXHMYeCKoro 06CI‘Iy)KI/IBaHVIH

XapakTepHbIil Ans opraHusauum

OueHka CBOEBPEMEHHOCTU nesTenbHOCTel, CBSA3aHHbIX C TEXHUYECKUM OGCI‘Iy)KVI-
BaHMEM. NO OTHOLWEHUIO K pacnncaHuno
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Mpogomxkexune

Llenb npumeHeHus Mepbl U Llenb Mepbl u cpeAcTBa KOHTPOASA W ynpasseHus no A.9.2 npunoxeHusa A
cpegcTBa KOHTposia u ynpaB- (MCO/M3K 27001:2005). MNMpepoTBpawarb NoTepto, NOBpexXAeHUe, XULieHne uam
nexwus/npouecca KOMMNpoMeTaLMio akTMBOB U NpekpalleHne AeaTe/IbHOCTU opraHunsauuu.
(3annaHnpoBaHo).
MpepoTeBpalleHne notepu, yuepba, Kpaxu naM KoMnpomeTtaumm akTMBOB 1 npe-
pbiBaHUA fesaTe/IbHOCTE opraHm3anmmy ¢ NOMOLLbIO MepruoANYecKOoro TEXHUYEeCKOro
ob6cnyxnBaHusa cuctemsl

Mepa u cpefcTBO KOHTpoONsa u Mepa v cpeACTBO KOHTPOA U ynpasneHusa no A.9.2.4 npunoxexma A (MCO/M3K

ynpasneHus (1)/npouecc (1) 27001:2005). lo/XHO NPOBOANTLCA Haj iexallee perynspHoe TexHuyeckoe o6cny-
XnBaHWe 060py0BaHNA 415 ob6ecneyeHunss ero HenpepbIBHON pa6oTOCNOCO6HOCTMN
1 COXPaHHOCTU

O6BbEKT M3MepeHna n atpubyThbl

O6BbeKT nsmepeHus 1 MnaH/rpadnk TEXHUYECKNX 06CNYXMBaHUI CUCTEMBbI.
2 3anucy o TeEXHUYECKNX 06CIYXMBAHUAX CUCTEMbI

ATpunobyThI 1 faTbl, Ha KOTOpble 3ansaHMpoBaHoO/MpesyCMOTPEHO rpaddMKoM TeXHUYeckoe
o6cnyxnBaHue cUcTembl.
2 [laTbl NPOBEAEHHOro TEXHNYECKOro 06CNyXNBaHNA CUCTEMbI

Cneymndumkauma OCHOBHOW Mepbl namepeHunsa <l—4)

OcHOBHas Mepa usmepeHus 1 [faTbl 3an1aHMPOBAHHOIO TEXHNYECKOTO 06CyXMBaHUSA.
2 [JaTbl NpoBEAEHHOro TEXHUYECKOro 06CyXnBaHus.
3 O6Lee YACNO 3an1aHNPOBaHHbIX MEPOMNPUATUIA NO TEXHUYECKOMY 06CNYyXMBa-
HUI0.
4 O6uee YnCNo NPOBeAEHHbIX MEPONPUATHIA NO TEXHUUECKOMY OGCTYXUBaHWIO

MeTop n3amepeHus 1 BbinucaTb 3ansiaHWpoBaHHble JaTbl W3 MJlaHa TeXHWYECKOro 06CyXUBaHUS
cUCTEMBI.
2 BbinucaTtb gaTbl NPOBeAEHUS U3 3anncell 0 TeXHUYECKOM 06CNyXMBaHUN cuC-
TeMbl.
3 MogcumntaTb YMC/O 3an/laHNPOBaHHbIX MEPOMNPUATUI MO TEXHUYECKOMY 06Cy-
XMBAHWIO B N1aHe TEXHUYECKOro 06CNYXMNBaHUSA CUCTEMbI.
4 MoAacunTaTb 3anncu O BbIMNOSIHEHNN TEXHUYECKOTO 06CNYXNBaHUS

Bua meTtoga nsmepeHus O6BEeKTUBHbI

Wkana BpemeHHas.
BpemeHHas.
Llenbie yncna ot Hyns A0 6eCKOHeYHOCTH.

Llenble uncna ot Hyns 0 6eCKOHEYHOCTUN

Bupa wkansl YnopsifoyeHHas.
YnopsgoyeHHas.
Mopsakosas.

Mopsaakosas

B WN R B WN

EaviHnua namepeHunsa WHTepBan.
WHTepBan.
MeponpuaTusa No TEXHUYECKOMY O6CYXNBaHUIO.

MeponpuaTust Mo TEXHUYECKOMY 06CYXMBaHMIO

AWM R

Cneuyndunkaunsa NnponssBogHOW Mepbl N3MepeHnsa

MNponsBoaHass Mepa wu3mepe- 3ajepxKa TEXHUYECKOro 06C/YXKMBaHUS HA NPOBeAeHHOe MeponpuaTre No Tex-

HUs HUYECKOMY OGCNYXMBaHUIO

DYHKLMA N3MepeHns [Nns KaxA0ro NpoBeeHHOro MeponpuUATUS HaliTK pasHuLy Mexay [AaToit dakTu-
4YeCKOro TeXHM4eckoro o6cnyxmBaHus) u (gaToli 3ann1aHMPOBaHHOTO TEXHUYECKOro
obcnyxmBaHunsa)

Cneyndmkayms nokasartens

1 CpefaHee 3HayeHUe 3afepPXKN TEXHUYECKOro 06CnyXnuBaHus.

2 MokasaTesb NPOBEAEHHbIX MEPOMPUATUIA NO TEXHNYECKOMY 06CNYXNBAHUIO.
3 TpeH/ CpefHEro 3Ha4eHUs 3a4epXKN TEXHUYECKOro 06CyXUBaHNA.

4 TpeHp nokasaTesisi NPoOBeAeHHbIX MePOoNpPUATHIA MO TEXHUYECKOMY 06C/TyXMBa-

MokasaTtenb

49
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OKOHYaHue

AHanntuyeckas mogesnb

Kputepun npuHATUS pele-
HUIA

MHTepnpeTaymnsa nokasarens

dopmaTbl OTYETHOCTU

3aKka3uuk nsmepeHuns

KoHTponep namepeHuns
Bnapeney nHdopmaynmn
C6opuwunk nichopmaumun

Cyb6beKkT, OTBETCTBEHHbI 3a
nepepgavy uHgopmaumm

YacTtoTa c6opa faHHbIX

YacToTa npoBefeHuns uccne-
[O0BaHUSA faHHbIX

YacTtoTa coobuweHus
3y/NbTaTOB U3MEPEHUNI

pe-

[JaTta nepecmoTpa

Mepunop nsmepeHnii

1 Pa3gennTb cyMMapHoe 3HauyeHue [3afepXKM TeXHUUECKOro o6CnyxuBaHus] Ha
[uncno npoBeAeHHbIX MEPONPUATHI MO TEXHNYECKOMY 06CNYXNBaHWIO).

2 Pa3genuTb [4MCNO NpoBefeHHbIX MEpPONPUATUI NO TEXHUYECKOMY ob6CcnyxuBsa-
HWIO) Ha [4UMCNO 3annaHMpPOBaHHbIX MEPOMPUATUIA MO TEXHUYECKOMY 06CNyXUBaHUIO].

3 CpaBHWTb NoKasaTe b MO NepeyncrieHnto 13a HECKOIbKO BPEMEHHbIX NeprooB.

4 CpaBHUTb NokasaTteslb N0 NEPEYNC/IEHNIO 2 33 HECKOJIbKO BPEMEHHbIX NeprnoAoB

CneundukKaums KpUuTepues NPUHATUA pPeLleHNi

1 XapakTepHble 415 OpraHu3auumn, Hanpumep, ecan CpeHAs Be/InYnHa 3a4epxKu
nocnepoBaTenbHO OKa3blBaeTCca 601ee Tpex AHell, He06X04NMO NU3YUNTL ee NPUYUNHBI.

2 lMokasaTeNb NPOBEAEHHbIX MEPONPUATUIA NO TEXHNUYECKOMY 06CNYXNBaHWIO [0/1-
XXeH npesbliwaTtb 0.9.

3 TpeHA [OMKEH ObiTb CTAOWIbHBIM AN GAIN3KUM K HYJIHO.

4 TpeHpA A0/KeH 6biTb CTabWIbHbIM WX BOCXOAAWNUM

PesynbTaTbl U3MeEpPEHUi

MNMokasaTesib NOMOraeT OLEHNTb KauecTBO MpoLecca TEXHUUYECKOro 06CNyXnBaHus
o6opyaoBaHus

JIvHeliHbI rpaduk, KOTOPbIN OTpaXaeT CPeAHIO BE/IMUNHY OTK/IOHEHUS 3a4ePXKN
TEXHUYECKOoro o6CcnyxuBaHns, CoBMelLaeMblii C IMHUSAIMM, NOSTyvYaeMbIMU B TedeHue
npeAblAyLnX OTYETHbIX NMEPUOAOB U KOIMYECTBAMU CUCTEM, BXOAALWMX B chepy npu-
MeHEeHMS.

MosicHeHWe pe3ynbLTATOB U peKOMeHJaLusi BO3MOXHbIX AeliCTBUIA pykoBoAacTBa

3anHTepecoBaHHble CTOPOHbI

PykoBoguTenu, oTBevyawlme 3a CM/B. PykoBoguTenb, oTBevaloWwmii 3a obecne-
YeHune 6e30nacHOCTN

PykoBoguTenb, oTBevalowmii 3a obecneveHne 6es3onacHocCTn
CuCTeMHbIi agMUHUCTpaTOp
MepcoHan, oTBevyawwWwuii 3a o6ecneyeHne 6e3onacHoOCTU

MepcoHan, OTBeHaIOLIJ,VIVI 3a o6ecneyeHne 6es3onacHoOCTU

YacTtoTa/nepuogp
ExerogHo

ExerogHo

ExerogHo

ExerogHo

ExerogHo

B.10 Bonpocbl 6e30nacHOCTM B COrflaleHNsAX CO CTOPOHHUMWU OpraHun3aumsamm

OnpepeneHvie KOHCTPYKTUBHbIX 3/1EMEHTOB M3MepeHUs

HassaHwne KOHCTPYKTUBHOTO
3/ieMeHTa namepeHunsa

YucnoBoi naeHTudukatop
Ha3HayeHne KOHCTPYKTUBHO-

ro afnieMmeHTa naMmepeHusa

Lenb nNpuvMeHeHus Mepbl u
cpeAcTBa KOHTpPOAs v ynpas-

ncAnuw pulBAl d

50

Bonpocbl 6€30MacHOCTM B COTM/lalleHnAX CO CTOPOHHUMW OpraHusaunaMmmn

XapakTepHblii 4N opraHusauum

OueHMBaHVe YPOBHA, HA KOTOPOM paccMaTpuvBaloTCs BOMpocbl 6e30nacHOCTU B
cornaweHnsax co CTOPOHHel opraHu3auwueli, kacarowmecss o6paboTKN NINYHON WH-
cdopmauumn

Lienb mepbl 1 cpeacTBa KOHTPO/S 1 ynpasneHusa A.6.2 npunoxenus A [MCO/M3IK

27001:2005). NogaepxmBaTb 6e30NaCHOCTb MHOPMaLMN N CPeacTB 06paboTKM UH-

vpronnaayrt vpa naanavn Muwiyua m»nNnT Mupunnng uplannsagvM o
npoueccax o6paboTkn 1 nepegayun aToli MHchopmalmm
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Mpogomxkexune

Mepa 1 cpeCTBO KOHTPO/A 1 Mepa v cpeAcTBO KOHTpPOss U ynpaBneuusa A.6.2.3 npunoxeHnsa A (MCO/M3IK

ynpasneHus (1)/npouecc (1) 27001:2005]. CornaweHns co CTOPOHHMMM OpraHn3aunsamMm AO/HKHbI CoAepXaTh Bce
Tpe6oBaHMA 6e30MacHOCTU, BK/OYaloLme a ce6a npasuaia gocTyna K npoweccam 06-
paboTKW. Nepefayun MHGOpMaLMn WK K ynpaBieHuio nHdopmaunein nav cpeacrsa-
MU 06paboTkM MHOpPMaLMM opraHusauum, a Takke B C/nydae npuobpeTeHus
AOMNONHUTE/TbHbIX MPOrpamMMHbIX NPOAYKTOB UM OpraHn3aLuy CepBUCHOTO 06CNyXu-
BaHWS cpeAcTB 06paboTkM MHopmaumn

O6BbEKT N3MEPEHUSA N aTPUBYThbI

O6beKT namepeHus CoraweHns co CTOPOHHUMU OpraHu3aLmamm
ATpUGYThHI MonoxeHus unmn Tpe6oBaHnsa 6e30MacHOCTY B KX/A0M COTr/alleHU CO CTOPOHHEN
opraHusauunei

Cneuyndunkauns ocHOBHOU Mepbl namepeHus (1)

OCcHOBHas Mepa usmepeHus Yuncno cornaweHunii co CTOPOHHMMW OpraHnsaunsamm

MeTog nsmepeHus MpoBepka cornaweHnii co CTOPOHHUMU OpraHuMsaunsamMm, nNoacyeT yucna corna-
weHnn

Bua meToga namepeHusa O6GbEKTUBHbIN

Wkana Lienble yncna oT HyNsA A0 6ECKOHEYHOCTN

Bunpg wkansl Mopsagkosas

EAvHMua nsmepeHus CornatweHne co CTOPOHHUMU OpraHnsaunuammn

Cneuyundumkauma oCHOBHOM Mepbl ndmepeHuns (2)

OCHOBHasi Mmepa M3MepeHus Yuncno ctaHAapTHbIX Tpe6oBaHUi 6€30NacHOCTU, HEO6XOAUMBIX A1 COTNnaLleHunit
CO CTOPOHHUMMW OpraHM3aunamMmn

MeTon namepeHus OnpegeneHve Yyncna Tpe6oBaHnii 6e30NacHOCTU, NOANEXALNX PACCMOTPEHNIO B
KaX[,0M COrfalleHnmn corsiacHo NomTuke

Bua metoaa nsmepeHus O6BbeKTUBHbI

Wkana Lenbie yncna ot Hyns fo 6eCKOHEYHOCTU

Bua wkansl Mopsakosas

EanHuua namepeHuns Tpe6oBaHue

Cneyundukauma OCHOBHOV Mepbl namepeHuns (3)

OcHOBHaa Mepa usmepeHus Yucno TpeGOBaHVIVI 6e30MacHOCTN, PacCCMOTPEHHbIX B KaxAOM COrnaleHuun co
CTOPOHHUMW OpraHusaynammn

MeTon namepeHus MNMpoBepka cornatweHunii Co CTOPOHHUMU OpraHM3aumnsamm, nogcyeT yucna Tpe6osa-
HWIA 6€30MacHOCTUN, PACCMOTPEHHbIX B K&XA0M COr/laleHnmn

Bua metoga nsmepeHunsa O6BbeKTUBHBbIN

W kana Llenble yncna oT HyNA [0 6eCKOHeYHOCTHN
Bug wkanbi MopsigkoBas

EAVHMLA n3MepeHnusa Tpe6oBaHue

Crneuyndurkayms NpoM3BoOAHON MepPbl U3MEPEHUs

MponsBogHana mMepa mamepe- CpepHee NpPoOLEHTHOe OTHOLWEeHMe 3HauYMMbIX TpeboBaHuii 6e3onacHocTW, pac-

HUA CMOTPEHHbIX B COT/lalleHUsIX CO CTOPOHHUMW OpraHmsauusimm

DYHKUMSA U3MepeHns OTHOWEHNE CYMMbl Pa3HOCTER MexXay YMCNIOM Heo6XoAUMbIX Tpe6GoBaHWUA 1 Ko-
NINYECTBOM PaCCMOTPEHHbIX Tpe6OBaHW AN KaX40ro cornaleHus K Yncny corna-
WweHnn

Crneyndukayms nokasartens

MokasaTenb 1 CpefHuii nokasatenb OT/INYMA CTAHAAPTHbIX TPeGOBAHWUA OT PacCMOTPEHHbIX
Tpe6oBaHUii.
2 TpeHp 3TOro nokasarens
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OKOHYaHue

AHanntunyeckas mogesb

KpuTepun npuHaTMa pewe-
HUIA

WHTepnpeTayuns nokasaTesns

dopmaTbl OTYETHOCTH

3aKa3uymkK namepeHus

KoHTponep nsamepeHus
Bnageney nHhopmaumm
Cbopwmk nHthopmaunmn

Cy6beKT, OTBETCTBEHHbIi 3a
nepepayy nHgopmaynmn

YacTtoTa c60pa faHHbIX

YacTtoTa nposBefeHus ucchne-
AOBaHNA AaHHbIX

YacToTa coobuieHnsa pesynb-
TaToB M3MepeHuit

[lata nepecmoTpa

Meprop n3mepeHnii
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1 OTHOWEHMEe CyMMbl pa3HoOCTell Mexay O6LNM YNCNIOM PacCMOTPEHHbIX Tpe6o-
BaHMIN 6e30MacHOCTU M O6LWKUM 4YNCAOM CTaHAapTHbIX TpeboBaHWii 6e30nacHOCTU
AN KaXA0ro cornaweHnsi KYncsy cornaweHnii co CTOPOHHUMU OpraHu3anysiMu.

2 CpaBHWUTb C Npeabigywmm nokasaTtesiemMm Mo nepeyncneHuio 1

Cneuyundukauna KpuTepnes NPUHATUA pelleHnii

1 Mokasatenb Mo nepeyncneHuto 1 aosmxeH npesblwaTsb 0.9.
2 Toka3aTesib MO NepeyYncneHnio 2 AomMKeH 6biTb CTabWIbHbIM MU BOCXOAALUM

PesynbTatbl namepeHui

3TOT nokasartesib 06ecneynBaeT NOHNMaHMe CNOCOGHOCTU (DYHKLMKN ayTCOPCUHTa
paccmaTpuaTb TpeboBaHMA 6e30NacHOCTU

JIVHeHbIV rpadvik, OTPaXatoLWmin TpeHA 38 HECKO/TbKO OTUETHBIX NepnogoB. Kpat-
KOe M3/0XeHne pe3ynbTaToB Y BO3MOXHbIX AeliCTBUI pPyKOBOACTBA

3anHTepecoBaHHble CTOPOHbI

PykoBoautenu, oteevatowme 3a CMUB. PykoBoagunTenb, oTBevaroLwnii 3a obecne-
YeHue 6e3onacHOCTH

PykoBOAWTENb, OTBEYatoLWMNii 3a o6ecneyveHmne 6esonacHocTm
YupexaeHue, ykazaHHOe B KOHTpaKTe
MepcoHan, oTBevawWwmii 3a o6ecneyeHme 6e3onacHoCTH

MepcoHan, 0TBe‘—IaK)LLIMI7I 3a obecneyeHne 6e3onacHoOCTN

YacTtoTa/nepunog
Exemecsa4Ho

ExekBapTasibHO

ExekBapTasibHO

ABa roga

[Ba roga
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MpunoxeHue OA
(cnpaBoyHOE)

CBe,quI/IFI 0 COOTBETCTBUW CCbIJZTIOYHbIX MeXAYyHapoAHbIX CTaHAAapTOB CCbIJTOYHbIM HaUuMWOHa/IbHbIM
cTaHpapTam Poccuiickolt degepaunn

Ta6nuuya JA1L

O603Ha4YeHNe CCbIIOHHOrO CreneHb O603Ha4YeHNe 1 HAMMEHOBaHWSI COOTBETCTBYHOLLEHD HALIOH/TbHOTO
MEXJ/TyHapoaHoro cTaHaapTa COOTBETCTBUS cTaHgapTa
NCO/M3K 27001:2005 Hor FOCT P MNCO/M3K 27001—2006 «WHdOpmMaLMNOHHas TexHO/Oo-

rma. Metoabl 1 cpeacTBa obecneyeHna 6esonacHocTu. CucTembl
MeHeXXMeHTa MHpopMaLoHHO 6e3onacHocTU. Tpe6oBaHUsA»

*

NCO/M3K 27000:2009 —

* COOTBETCTBYHOLWMWI HAUMOHaNbHbIN CTaHAAPT OTCYTCTBYET. [10 ero yTBepXAeHUs pekoMeHAyeTCs UCNOo/b30-
BaTb NepeBO/, Ha PYCCKUI A3bIK AaHHOT0 MeXAyHapoAHOro ctaHaapTa. NepeBo AaHHOTOo MexAyHapoAHOro cTaHaapTa
HaxoguTcsa B defepasibHOM MHPOPMaLMOHHOM (hOoHAE TEXHUYECKUX PEeriaMeHTOB U CTaHAapTOB.

MpumeyaHune — B HacToAWwen Tabnnue NCnonbL30BaHo criefytoliee yC/10BHOe 0603HavYeHne cTeneHun co-
OTBETCTBUA CTaHAAPTOB:

IDT — naeHTUYHbIE CTaHA4apThl.

S3
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ISO 9000:2005*.
ISO/IEC 27002:2005

ISO/IEC 15504-3:2004

ISO/IEC 15939:2007
ISO/IEC 27005:2008
ISO/TR 10017:2003*
ISO Guide 99:2007*

Buénunorpadcusa

Quality management systems — Fundamentals and vocabulary

Information technology — Security techniques — Code of practice for information
security management

Information technology — Process assessment — Part 3. Guidance on performing an
assessment

Systems and software engineering — Measurement process

Information technology — Security techniques — Information security risk management
Guidance on statistical techniques for ISO 9001.2000

International vocabulary of metrology — Basic and general concepts and associated
terms (VIM)

NIST Special Publication 800-55. Revision 1, Performance Measurement Guide for Information Security. July 2008.

ISO/IEC TR 18044:2004*

Information technology — Security techniques — Information security incident
management

* OdhmymanbHblii NepeBof AaHHOTO CTaHAapTa HaxoauTest B defepasibHOM MHDOPMAaLMOHHOM DoHe.
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YK 351.864.1:006.354 OKC 35.040

KnoueBble croBa: MeHe[XMeHT MHDOPMaLMOHHON 6e30nacHoCTu, U3MepeHue, nporpaMma U3MepeHui,
MoZeflb U3MEPEHWNIA, 06BEKT U3MEPEHUI, KOHCTPYKTUBHbIE 3/1IEMEHTLI U3MEPEHUI, MEpaA U3MEPEHNS, METOS
“3MepeHus, NpoLecc U3MepeHusl, nokasaTeslb U3MepeHUsi, KpUTepUil oLleHMBaHKS NPOrpaMMbl U3MepEHNi
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