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MNpegncnosne
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BBepeHve

MexgyHapogHas opraHusauns no ctaHgaptusauum NCO AenseTcs BCEMUPHON heaepauuneli Haumo-
Ha/bHbIX HOPMAaTVBHbIX OpraHoB (opraHu3auuii — uneHoB MCO). Pab6ota no nofroToBKE MeXAyHapoLHbIX
CTaHAapToB 06bIYHO OCYLLECTBAAETCA TeXHUYeckummn komutetamm NCO. Kaxaas opraHusanms-ysieH, 3anHre-
pecoBaHHasn B pelleHnn NpobaeMbl, NOCNYXMBLUEA OCHOBaHNEM A1 06pa3oBaHUs TEXHUYECKOTO KOMUTETAa,
“MMeeT npaBo OblTb NPeACTaBNEHHON B AaHHOM KomuTeTe. MeXayHapofHble opraHusaunn Kak npaBuTeb-
CTBEHHble, TaK U HenpaBUTeNbCTBEHHbIE, B3aumogeiicTeytowme ¢ NCO. Takke NpPUHUMAIOT yyacTue B 3TOW
paboTte. MCO TecHO cOoTpyAHU4YaeT ¢ MexayHapogHoi aneKkTpoTexHuyeckon kommccnein (M3K) no Bcem Bo-
npocam. CBA3aHHbIM CO CTaHAapTu3aumel 31eKTPOTEXHUYECKOW OTpacu.

MexayHapogHble cTaHAapTbl NPOEKTMPYIOTCA U pa3pabaTbiBaloTCs B COOTBETCTBUM C Npasuiamu, npes-
cTaBneHHbIMK B Anpektusax NCO/M3K, yacTb 2.

naBHOW 3afayeil TEXHNYECKMX KOMUTETOB ABNSETCA NOATOTOBKA MeXAyHapohHbIX cTaHAapToB. [Mpo-
€KTbl MeXJYHapoAHblX CTaHAAPTOB, MPUHATbIE TEXHUYECKMMU KOMUTETamW, Hanpas/IATCA OpraHusauuam-
yfieHaMm Ha ronocosaHue. Ana nybnvkauumn ctaHgapTta Tpebyetca ero ogobpeHune He meHee 75 % oT obLuiero
yncna rosocyoLMX OpraHn3aLmii.

B cnyyae He06X04MMOCTM Ny6AnKaLMM TEXHUYECKNIT KOMUTET MOXET paspewnTb Ny6avkauuio crieayto-
LMX BUAOB HOPMATUBHbIX f,OKYMEHTOB:

- OTKPbITbIX TeXHU4Yecknx ycriosuin MICO (ISO/PAS), npeacTaBnsoLWmX coboi cornaleHme Mexay Tex-
HMYecknMmn akcnepTamm padoyeit rpynnbl MCO. 0406PEHHBIX M MPUHATLIX TEXHUYECKUM KOMUTETOM K Ny6/nKa-
LUK NpuY YCNOBUU X YTBEPXKAEHNA TONOCYOLWNMI YleHaMy KoMuTeTa-pas3padboTymka. YNCI0 KOTOPbIX JO/HKHO
6bITb 60/1€€e 50 % OT yncna BCeX ro10CYLLMNX:

- TexHuuyeckux ycnosuii UCO (ISO/TS). npeacTaBnsowmnx co60i cornalleHne mMexay 4YneHamm Tex-
HWYECKOro KomuTeTa, OJ0OPEHHbIX U MPUHATBIX TEXHUYECKUM KOMUTETOM K Ny6avkauum npu ycnoBuu, 4To
[aHHble JOoKyMeHTbl 0406peHbl 2/3 rofocyLWuX Y1eHoB KomuTeTa.

ISO/PAS 1 ISO/TS no npowecTBuM TpeX JIET nepecMaTpusaloT 415 TOro, YUTo6bl NPUHATL peLleHne 1m6o
0 HeO6XO4MMOCTU NPOASIEHUS CPOKa WX AelCTBUSA Ha criefyolve Tpu roga, mbo o npeobpas3oBaHun ux B
MeXAyHapoaHble cTaHAapTbl, 1160 06 NX OTMEHE.

HacTosiwumii ctaHaapT noarotoBneH TexHuyecknm kommutetoM ISO/TC 184 «CucTeMbl aBToMaTU3auum n
nHTerpauna» (nogkomutet SC4 «lpomblfieHHas UHopMaLmsa»).

Komnnekc ctaHgapToB MICO 8000 pa3paboTaH B BuAe OTAe/bHbIX CTaHAapToB. CTPyKTypa Komnaekca
3TUX cTaHdapToB npeactasneHa B MICO 8000-1. Kaxpgasa yacTb komnekca ctaHgaptos MCO 8000 asnsetca
COCTaBHOW 4YacTbK OAHON U3 cregyrlwmx cepuii: «KayecTBO 06LMX AaHHbIX», «KayecTBO OCHOBHbIX AaH-
HbIX». «KayecTBO AaHHbIX Ae10BOI UHOPMaLun». «KayecTBO AaHHbIX, OTHOCALLMXCA K NPOAyKUuun». JaHHas
4acTb OTHOCUTCA K cepumn «KayecTBO OCHOBHbIX JaHHbIX».

MepeyeHb cTaHaapToB NCO 8000 MOXHO HaliTv B ceTu MIHTepHeT no agpecy: http://www.td84-sc4.org/
titles/ DATA_QUALITY_Titles.htm.

YMeHue co3gaTb, cobpaTb, COXpaHWUTb, Nepeaatb, 06paboTatb U NpeAcTaBuTb MHOPMaLMI0, cnocob-
CTBYIOLLYIO MpoOLLecCy CBOEBPEMEHHOIO U 3(hheKTUBHOIO pa3suUTUs busHeca, TpebyeT Kak MOHUMaHUs Xapak-
TEPUCTUK MHpOPMaLUK, onpeensoLWwmx ee KayecTBo, Tak 1 CNOCOBHOCTM NPaBUIbHO OLEHUTb U NPUMEHUTb
nHdopMaLmio, a TaKkke caenartb 3akoyeHre o KayecTBe Takoil MHhopmamn.

Komnnekc ctaHgapTtoB MICO 8000 onpefensiet xapakTepucTuku, KOTopble MOTyT ObiTb MPOBEPEHbI N10-
60/ opraHusaumeii B cucteMe CHabXeHus ANns Toro, YTobbl 06BEKTVBHO YCTAHOBUTbL, COOTBETCTBYET /N WH-
dopmauus ctaHgapTty MCO 8000, koTopblii He TpebyeT cepTUdUKaLM KayecTBa AaHHbIX.

Komnnekc ctaHgaptoB VICO 8000 ob6ecneumBaeT COBEPLUEHCTBOBaHUE KayecTBa MHhopmaLnm, NCnosb-
3yeMoVi Kak CamOCTOATENIbHO, TakK 1 B paMkax CUCTEeM ynpaB/ieHNs KaueCTBOM.

[aHHble SBNATCA pe3ynbTaToM pas/ivyHbIX MPOLEeCcCOB UcCnefoBaHuii, u3MepeHuii unm npeobpasosa-
HWIA. TOYHOCTb NpoLecca onpegenseT TOYHOCTb NoyYaeMbIX AaHHbIX C TOUKW 3PEHUSA UX NPUOMKEHHOCTH K UC-
TUHHOMY 3HaueHuto. MNepeBog AaHHbIX U3 OAHON CUCTEMBI B APYTYIO0 Takke BAUSET Ha TOYHOCTb AaHHbIX. B aTom
cnyyae KpUTepuii TOYHOCTU yCTaHaBIMBAETCA MyTeM CPaBHEHWS AaHHbIX C UX OCTOBEPHbLIM NCTOYHMKOM.

HacTtoawwii ctaHgapT — 3T0 HeobsA3aTelbHOE NPUIoXeHe Unn gononHexne k ISO/TS 8000-120. CtaHaapT
yCTaHaB/MBaeT TpeboBaHNA K NPeACTaBIeHU0 1 06MeHY MHhopMaLmet, OTHOCALLIECS K TOYHOCTU OCHOBHbIX AaH-
HbIX. COCTOSILUMX U3 OaHHbIX XapakTepucTuk. B cBoto ovepedb. ISO/TS 8000-120 siBnseTcs HeobsA3aTeIbHbIM Mpu-
noxeHunem Kk MICO 8000-110 n onpepensieT TpeboBaHNA K MCTOYHUKY OCHOBHbIX JaHHbIX, COCTOSILLMX U3 AAHHbIX
xapakrepucTtuk. ICO 8000-110 ycTaHaBIMBAET OCHOBHbIE TPEHOBaHUA K NpeACcTaBneHNto 1 06MeHy nHdopMauyei,
OTHOCALLLECHA K ICTOUHMKY OCHOBHbIX JaHHbIX, COCTOALLYMX U3 AaHHbIX XapakTepucTyK, a Takke Tpe6oBaHNsA CooTBeT-
CTBUSA A@HHbIX (POPMasIbHOMY CMHTaKCKCY, CEMaHTUYEeCKOMY KOAVMPOBaHUIO 1 crieundmKaummn AaHHbIX.
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HALULWOHANBbHBW CTAHOAPT POCCUMCKOWMW OSGELEPALUMN

KAYECTBO OAHHbIX
YacTtb 130

OCHOBHble flaHHble.
O6MeH flaHHbIMUW XapakTepUcTMK. TOYHOCTb

Data quality. Part 130. Master data. Exchange of characteristic data. Accuracy

fata BBegeHns — 2012—07—01

1 O6nacTtb NpMMeHeHUs

HacTtoswwii ctaHgapT sBnsetca npunoxeHnem k ISO/TS 8000-120 n yctaHaBimBaeT TpeboBaHUS K
npeacTaBneHno 1 06MeHy MHhopMaLueid, OTHOCALLERCA K TOYHOCTM OCHOBHbIX JaHHbIX, COCTOALMUX U3 AaH-
HbIX XapakTepucTuK.

MpumeyaHne 1 — WNCO 8000-110 npeacTaBnsieT YNOMsAHYTble Bbllle [faHHble KaK 3HAa4YeHWs CBOWCTB.

ISO/TS 8000-120 ycTaHaBNuBaeT AONONHUTENbHbIE TPe6OBaHWA ANSA 3HAYEHWIi CBONCTB, ec/in Heo6xoaMMo cobpaTh UH-
hopmauuio 06 NCTOUHMKE AAHHbIX.

HacToswwnii ctaHgapT He ycTaHaB/MBaeT 3aBEPLUEHHY0 MOAE/b AaHHbIX XapakTepUCTUK Ui dopmat
o6MeHa JaHHbIMU XapaKkTepPUCTUK C MHhopMaLMeil 0 MPOUCXOXAEHUN AaHHbIX. MMpegnonaraeTcs, 4To Nogo6-
Has vHdopmalus GyaeT nNpeacTaBieHa B Apyrux cTaHAapTax, B KOTOPbIX MMEKTCS CChIIKA Ha HAcTOALLWi
cTaHaapT.

Mpumep — OJHWUM U3 TaKuUX cCTaHgapToB aBnseTcs ISO/TS 22745-40.

HacToswwii ctTaHgapT pacnpocTpaHseTcs Ha:

- TpeboBaHuMA k c60py U 06MeHY TOUYHOWN MHpopMauvein B hopme NpeacTaBieHNst U rapaHTumn (rapaH-
TUAHOTO AOKYMEHTA) TOYHOCTU [aHHbIX;

- KOHUenTyasibHyI0 MOAeNb AaHHbIX, OTHOCALLYIOCSA K TOYHOCTM MHd)opMaLmu, B hopme npescrasneHms
N rapaHTU1 TOYHOCTM JaHHbIX.

HacToswwmii ctaHgapT He pacnpocTpaHaeTcs Ha:

- TpeboBaHUsA, OTHOCALLMECH K TOYHOCTU JaHHbIX.

MpumevyaHne 2 — Tpe6oBaHUs K TOYHOCTU JAHHBIX 3aBUCSAT OT MHOTUX (DAKTOPOB, Takux, HANpUMep, Kak Tun
[aHHbIX, CNoco6 MPUMEHEHUS! AaHHbLIX, OTPAC/Ib MPOMBILIIEHHOCTU, HYX/Abl NapTHEPOB, 06MEHUBAIOLWUXCSA AAHHLIMU.
CnepoBaTefibHO, NPaKTUYECKN HEBO3MOXHO YCTAHOBUTL TPEGOBAHUS K TOYHOCTU JaHHbIX;

- chopmat o6mMeHa MHchopmaLmell, OTHOCALENCA K TOYHOCTY AaHHbIX;

- CXEMYy peructpaumy aeHTMUKaTopoB OpraHn3aLm 1 NepcoHanbHbIX MAEHTUNKATOPOB;

- TOYHOCTb AJ@HHbIX, HE ABNAILMNXCA aHHBIMW XapakTepUCTUK B BUAE 3HAYEHWI CBOWCTB;

- CMHTaKCcuC NAEHTUMKATOPOB;

- aHann3 MAeHTUNKaToOpPOB.

HekoTopble Tpe60BaHWA, N3NTOXKEHHbIE B HACTOALLEM CTaHAapTe, MOryT GbiTb MPUMEHWUMbI A1 06MeHa
nHopmauue, He ABNSIOWENCA OCHOBHbIMU JaHHbIMU, COAEPXALLMMUN faHHbIe XapakTepUcTuK B BUAE 3Ha-
YeHWii CBOWCTB.

N3paHue odpuuymanbHoe
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2 HopMaTuBHbIE CCbINKA

B HacTosilLleM cTaHAapTe MCMno/ib30BaHbl HOPMATUBHbIE CCbIIKM Ha CreAyolne cTaHAapTbl, KOTOpble
Heob6Xx0AMMO yunTbiBaTb NPU NPYMEHEHUN HacTosLWero ctaHgapTa. [Jaa 4atupoBaHHOW CCbIsIKM HEO6XOAUMMO
nosib30BaTbCsl TO/IbKO YKa3aHHOW pefakuueid, Ana HefaTMPOBaHHOW — nocnefHel pegakumeli CCblMoYHbIX
CTaHAapToB, BKIOYasA Ntobble NoNpaBkn N U3MEHEHUS K HAM:

ISO 8000-102'\ Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary
(KauecTBo faHHbIX. YacTb 102. OcHOBHble gaHHble. OBMeH AaHHbIMK XapakTepucTuk. Cnosapb)

ISO/TS 8000-120. Data quality — Part 120: Master data: Exchange of characteristic data: Provenance
(KauecTBO gaHHbIX. YacTb 120. OCHOBHble AaHHble. O6MeH AaHHbIMU XapakTepucTuk. MNpoucxoxgeHune)

3 TepMUHbI 1 onpeaeneHns

B HacToslleM cTaHAapTe NpUMEeHeHbl TEPMUHLI 1 onpedeneHus, yctaHosneHHsle B ICO 8000-102.

4 CokpalleHus

B HacTosiLem cTaHgapTe NpMMEHeHbI cneaytoLne cokpalleHus:

ASC — AkkpeauToBaHHbI KomuTeT cTaHaapToB (Accredited Standards Committee):
UML — yHudmLmpoBaHHbIii A3blk MogenupoBaHusa (Unified Modeling Language):
URL — nokaTop eanHoobpasHoro pecypca (uniform resource locator):

XML — paclumnpsemblii s3bik pasmeTtkn (Extensible Markup Language).

5 O6wan nHhpopmauus

Mposaiigep (nNocTaslyMK) MHOPMALUM MOXET 3a8BUTb O TOYHOCTW faHHbIX NM60 Ha npeseHTauun
(cM. pasgen 7). 6o Yyepes AOKYMEHT, rapaHTUPYOLWMIA TOYHOCTb AaHHbIX (CM. pasgen 8).

6 Mogenb TOYHOCTU AaHHbIX
6.1 Tunbl 1 06BEKTbI CCbITOK

B MOAenu TOUHOCTU faHHbIX MPUMEHSAIOT cneaytolme TUMbl U 06beKTbl (AaHHbIX):
- 06bekT ISO_6523_ identifier, onpegeneHHbiii B ISO/TS 8000-120;

- 06bekT date_and_time. onpegeneHHsbin B ISO/TS 8000-120;

- 06bekT property_value_asstgnment. onpegeneHHslii B ISO/TS 8000-120.

6.2 Anarpamma

[Ovnarpamma knacca UML s mofenv TOYHOCTU faHHbIX NpejcTaB/ieHa Ha pucyHke 1.

PucyHok 1— [inarpamMma knacca UML Ansi TOYHOCTM AaHHbIX

O 3ameHeH Ha ISO 8000-2:2018.
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NMpumeyaHne — O6BEKT property_value_assignment siBAsSieTCS TOUKO NepeceyeHns AaHHO MOAENN AaHHbIX
1 MOAenu AaHHbIX uenun (T. e. MOAeNn JaHHbIX, ANA KOTOPOK 3anucbiBaeTcs MHDOPMAaLUS O NPOUCXOXAEHUN [aHHbIX).
Ecnun Mogenb faHHbIX, NpeacTaBneHHas B pasgene 6. 06beUHAETCS C MOAENbIO AaHHbIX Le/n, TO Takoli 06BEKT [OMKEH
6bITb 3aMEeHeH COOTBETCTBYIOL MM 06BEKTOM, B3ATbIM U3 MOAENN AAHHbIX Lenn.

6.3 06bekT accuracy_event: CobbITMe, K KOTOPOMY OTHOCUTCS 3apeructpuposaHHas MHdopmaums o
TOYHOCTU WU [OCTOBEPHOCTY AaHHbIX.

OnuncaHne CBONCTB:

Jetanu: [letTanu o6bekTa accuracy_event.

MpumeyaHune 1— K 3TOMy 06bEKTY MOXET OTHOCUTLCSI TEKCT, MPEeACTaBAAOLWMNIA UIN rapaHTUpPYOWuiA Tou-
HOCTb JaHHbIX.

06bekT event_typo: Bug nnm kateropus TOUHOCTU COObITUSA. OOHUM U3 3HAYEHUI MOXET ObITh:

- npefcTaBneHve: npefcraBieHne TOYHOCTW, NpeayCMOTPEHHOe A15 3HaYeHWs CBONCTBa,;

- rapaHTus: rapaHTua TOYHOCTU, NPefyCMOTPEHHas AN 3HAYeHNs CBOWCTBA.

meToa: O6bekT accuracy_method. npumeHsieMblli Ana perncrTpauun o6bekTa accuracy_event.

06bekT organization_ref: TouHbIA MAEHTUMKATOP OpraHn3aL iy Uan BO3MOXHOIO noapasaeneHus op-
raHnsaumm B cootsetctBumn ¢ MCO/M3IK 6523-2.

061bekT porson_ref: MigeHTUdmkarop, HasHauyeHHbIl opraHusauueri nnLy, ocyLecTBsALEeMy CobbiTve.

NMpumevyaHne 2 — VfeHTUGMKATOP JOMKEH GbITb YHUKASIbHBIM /151 OpraHW3aLmi.

MpumevyaHne 3— dopmar naeHTU(MKATOPA HE ONPeLesieH B HACTOSALLEM CTaHaapTe.

Korga: MoMeHT BpemMeHU, B KOTOPbIV coBepLuaeTcs cobbiTue.

YTBEPXAEHUA:

Kaxpablii 06beKT accuracy_event umeeT (B kauecTBe CBOEro MeToja) Hy/nieBOl, OAUH UW MHOFO 06b-
ekToB accuracy_method. Kaxgabili 06bekT accuracy_method siBnsieTcs MeToAOM TOSIbKO OAHOro 06bekTa
accuracy_event.

Kaxpablii 06beKT accuracy_event pernctpupyeTt TOYHOCTb TO/IbKO A8 O4HOro o6bekTa property_value_
assignment. Kaxablii 06bekT property value_assignment uMeeT CBOI TOYHOCTb, 3aperucTpMpoBaHHY0 0Of-
HUM UM MHOTMMMW 06BbEKTaMM accuracy_event.

6.4 06bekT accuracy_method: MeToa, npuMeHsieMblli 418 perncTpalmm TO4UHOCTU.

Mpumep — MNMyTem ykazaHna NnpoLeHTOoB, peanbHoro yncna or Opgo 1,0, noka3aHua KayecTBa — nNpesBocC-
XO[HbIV, XOpOLW Wi, NOCPeACT BEHHbINA, NIOXOWA.

OnpepeneHne CBOWCTB:

OnuncaHue: Yutaemas cTpoka (CTpoka CMMBOJIOB), XapakTepuayowas o6bekT accuracy_method.

HavmeHoBaHue: cnoBo unun opasa, No KOTOPbIM yraabiBaeTcs 06bEKT accuracy _method.

YTBEpXAEHUA:

Kaxablii 06bekT accuracy_method siBnseTcs MeTo40M TO/IbKO OAHOT0 06beKTa accuracy_event. Kaxablii
06BbEKT accuracy_event nvmeeT (B KauecTBe MeToAa) Hy/1eBOM, OAMH UM MHOTO 06BEKTOB accuracy_method.

7 TlpepcTtaBneHMe TOYHOCTU AaHHbIX

MpeacTaBneHne TOYHOCTU AAaHHbIX — 3TO U3MI0XKEHME dhakTa Uan cobbITUSA, NO3BOAIOLLLEE NOyYaTeNto
[OaHHbIX pewwnTb, OTBeYaeT 11 faHHasa nHopmaumnsa TpeboBaHUsIM TOYHOCTU.

lMpepcTaBieHne TOYHOCTU flaHHbIX MOXET BKIoYaTb:

a) onucaHwe npouecca, o6pasoBaBLUEro AaHHbIe.

Mpumeuvanne — B npouecc MOXeT 6bITb BKIIOYEHO CriegyoLlee:

- cTaguu (waru) npouecca;

- cpepja, B KOTOPOIA NpoLecc NPoOUCXoAnn;

- NpMMeHeHHOoe 06opyaoBaHue:

- KOHTPOJ/IbHbIE AaHHblE.

Mpumep 1— NCO 10303-49 onpefensieT MOfLeNb faHHbIX ANA ONUCaHWUA npoLecca.

Mpumep 2— NCO 18629 onpeaensieT npeAcTaB/eHUe npouecca ¢ nocneaylLeil aBToMaTU3MPOBAHHOM
06paboTKOI JOBOAOB U AOKA3aTENLCTB.

Mpumep 3— NCO 14048 onpepensieT popMaT AaHHbIX AN ONUCAHUSA OKpYXalol e cpeabl;
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b) pesynbTaThbl NPOBEPKM TOYHOCTU AAHHbIX.

Mpumep 4 — NCO 10303 MOXeT NPUMEHAT bCA NP o6MeHe nHopmaLmeii o BHEWHEM BUAe NPOAYKLWN.

Mpumep 5— X12[13]863 — 3TO0 psAf AaHHbIX ANS TpaH3aKUUi, NpUMEHAEMbIX A1 0GMeHA AaHHbIMU, OT -
HOCALWMMMNCA K pe3yNbTaTam UCMbl T aHuii;

C) nveruimecs HeToO4YHOCTH.

8 MapaHTNA TOYHOCTU AaHHbIX

[apaHTusa TOYHOCTM AaHHbIX — 3TO rapaHTua TOro, YTo 3HaYeHne cBolicTBa coBnagaet C 06BbEKTUBHBLIMY

nokasartesis M1 TOYHOCTU AaHHBbIX.
rapaHTMs TOYHOCTU aHHbIX JO/HKHA ObITh TOYHO BblpaXeHa B MUCbMEHHO chopme.

n pnmedaHue 1— |-|pOTVIBOI'IOJ'IO)KHOCTblO MOHATUA «TOYHO Bblpa)KeHHbIVI» ABNAETCA NOHATME «npegnonara-
eMblli». CooTBETCTBME Tpe6OBaHMﬂM HacTosALllero ctaHgapta He A0/XHO OCHOBbIBATbCA Ha npe,qnonaraemoﬁ rapaHTunun.

FapaHTUs TOYHOCTU AaHHbIX JO/HKHA BK/IOYAThL B CE6S:

a) TpebyeMmblii KpUTepuii TOUHOCTM AAHHBIX;

b) o6paLleHne Ha 3aKOHHbIX OCHOBAHUSAX 3a MOJTyYeHUEeM rapaHTUpPYIOLLEro AOKYMEHTa,;

) agpec, No KOTOPOMY MOXHO MOY4YUTb COOTBETCTBYIOLLME YCNYTH;

d) Mepbl, NpeAnpuHYIMaemMblie MOCTABLMKOM, €C/IM 3HAYeHUe CBOICTBA He OTBeYaeT YCTaHOB/IEHHbLIM
KPUTEPUSM TOUHOCTM AAHHBIX.

MpumeuaHne 2— Takue Mepbl NpefycMaTpUBatOT NEPECMOTP JaHHbLIX UK (DUHAHCOBYIO KOMMEHCaLmio.

FapaHTUs TOUHOCTM JaHHbLIX MOXET BK/t0YaTh B CE6S;
a) orpaHuyeHne cpoka rapaHTuu.

MpumeuaHne 3 — Takas mepa, B CBOI ouepeb, npegnonaraet:
- [aTy BbINOJIHEHUS TapaHTuu;
- faTy UCTeYeHus cpoka rapaHtuu;

b) NpefyCMOTPEHHbIE MEpbI MO YCTPAHEHWIO NMOCNEAYIOLWMX NOBPEXAEHNI;
C) YCNOBUS BbIMO/IHEHWSI WJIN OFPAHUYEHUS rapaHTuu.

9 3anmMcb TOYHOCTU AAaHHbIX

3anncb TOYHOCTU AaHHbIX A1 3HAYEeHUsS cBolicTBa — 370 perncrtpaynsa okoH4YaTesibHOro pesynbtarta un
npoxoxaneHne 3HavyeHnsA cBolicTBa yepes pas3nnyHbIX Blagensues nnmn xpaHMTeneﬁ AaHHbIX.

3anncb TOYHOCTM AaHHbIX A/15 3HAYEeHUs cBolicTBa AO0/DKHa ObITb:

- BK/IIOYEHHOW B CTPYKTYpy, npeactaBndaowyo 3Hav4yeHne CBolicTBa.

Mpumep 1 — MpeacTaBneH pparMeHT KOAUPOBAHHON CTPYKTYypbl XML. B cocTaBe KOTOPOW 3anuch
TOYHOCT Y AaHHbIX BK/IOUEHA B CTPYKTYpy XML. npeAcTaBnsaowW Yo 3HaueHne CBOCTBA.

KoanpoBaHHbIe faHHble:

<property-value property-ref-"0161-1*02-015007#1"">
<controlled-value value-ref-"0161-1#07-000435#1"/>
<! — Include provenance-ever.t element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) -->

<accuracy-ever.t event-type-"warranty' organization-ref-"0161-
ABCDE date-''2008-10-29T10:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

[ekoanpoBaHHbIe faHHble:
<property-value property-ref-"0161-1*02-015007#: M>
<controlled-value value-ref**"0161-1*07-000435#1"/>
<! — Include provenance-event element here. (1SO/TS 8000-120 requires that
each property value have at least one provenance event.) - >
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«accuracy-event event-type-"warranty" orqar.ization-re f-" ABC
Company date-"2008-10-29T710:03:15.195" ">
ABC Company warrants that this data is accurate...
</accuracy-event>
«/property-value>

- XpaHWMOIi1 OTAENbHO, U Ha Hee [JO/IKHA CCblNaTbCA CTPYKTypa.

Mpumep 2 — MpeacTaBneH hparmeHT Koga XML, B cocTaBe KOTOPOro Ha 3anncb TOYHOCT U AaHHbIX
fenaeTca ccbinka B cTpykType XML, npeAacTaBnsAwwel 3HayeHne cBolicTBa.

KoaupoBaHHbIe faHHble:
<property-value property-ref-"0161-1#02-015007*1" accuracy-ref-"p2263">

<con.troiled-value value-ref-"0161-1#07-030435*1"/>
</property-value>

<l — Include provenance-record element here. (I1SO/TS 8000-120 requires that
each property value have at least one pro4y“enance event. The provenance
events form the content of the provenace-record.) -->

<accuracy-record i1d-"p2263'>
<accuracy-event event-type-"warranty' organization-ref-"0161-
ABCDL date-'"2008-10-29T10:03:15.195" '>
ABC Company warrants that this data iIs accurate...
</accuracy-event>
</accuracy-record>

[eKoanpoBaHHble faHHble:

<property-value property-ref-"0i61-1#02-015007#1" accuracy-
ref-"p22 63">

«controlled-value value-ref-"0161-1#07-030435*1"/>
</property-value>

<! —— Include provenance-record element here. (1SO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) -->

«accuracy-record id»"'p2263">
«accuracy-event event-type-"warranty" orgar.ization-ref-"ABC
Company date-'"2008-10-29T10:03:15.195" ">
ABC Company warrants that this data Is accurate...
</accuracy-event>
</accuracy-record>

NMpumMmeyaHue 1— lpuBeAEHHbIE BbiLe NPUMEPHI BKIOYAIOT 3anNucK UCTOYHMKA AaHHbIX, TaK Kak n6oe co-
obLeHne. Bknovatolee B ce6s OCHOBHbIE laHHble, J0/XKHO COOTBETCTBOBATL TPeGOBaHUAM HaCTOALLEero cTaHgapTa oT-
HOCUTENbLHO BKIOYEHUSI MHPOPMALMU 06 UCTOUHMKE AaHHbIX. TPe6OBaHUSA K 3aNnCU UCTOUYHMKA AAHHBIX MOXHO HallTW B
ISO/TS 8000-120.

MpumevyaHune 2 — OGbSCHEHUE KOLOB B NPUBEAEHHBIX BbilLE NpUMepax NpeAcTaBieHo B NpunoxeHun C.

MpumevyaHnune 3 — Hactoawwuii ctaHaapT He TpebyeT, YTOGbl B COOGLLEHUN C OCHOBHBIMU AAHHBIMU NPUMEHS-
NINCb CTPYKTYPbI, YNOMSAHYTbIE B NPUBEAEHHbIX BbilLe NpUMepax, Uan 4Tobbl Gbl1 NPUMEHEH CUHTaKcuc XML.

NMpumeyaHue 4 — B npuBeAeHHbIX Bbille NpUMepax AaHHble NpeacTas/ieHbl B KOAVPOBAHHOM W B A€KOAUPO-
BaAHHOM BuAe. B opurnHane coobLeHns ¢ OCHOBHbIMW JaHHbIMK Mojaya MHGopMaLun fOMXHA ObiTb B KOAUPOBAHHOM
Buge (cm. MCO 8000-110).

3anucb TOYHOCTU AaHHbIX O/19 3Ha4YeHus cBoiicTBa OO0J/DKHa BKKYaTb npeacrtaB/ieHME rapaHTum To4-
HOCTU AaHHbIX.
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10 TpeboBaHUSA COOTBETCTBUSA

No6oe 3HaueHne CBOICTBA, A1 KOTOPOro TpebyeTca COOTBETCTBME C HACTOALMM CTaHAAPTOM, AO/DKHO:
- cooTBeTCcTBOBaTb TpeboBaHusaM ISO/TS 8000-120.

MpumeuvaHnme — ISO/TS 8000-120. B cBOlO ouepenpb, TpebyeTt cooTBeTCcTBMA NCO 8000-110:

- cofepxaTb 3anncb 0 TOYHOCTU AaHHbIX, KOTOpas oTBevaeT TpeboBaHVAM pasgena 9.

MCO 8000-110 npeacTaBNsAeT LUenblil pAg 3N1EMEHTOB, KOTOpble MOTyT 6bITb NOATBEPXAEHbI NPU UX MPKU-
MEHEHUW WU BBOAE B PaboTy. 3TW 3neMeHTbl pasfesieHbl Ha cnefylolme Knaccbl COOTBETCTBUSA:

- cBO6OJHOE KOoAMpoBaHue;

- KOAMpOBaHWe Ha NnaTtHoOW OCHOBE.

No6oe 3aaBneHne 0 COOTBETCTBMM HACTOSLLEMY CTaHAapTy, 6e3 KOHKPeTHOro ykasaHus knacca cooT-
BETCTBWSA. CiefyeT OTHOCUTb K KNaccy COOTBETCTBMSA CBOGOAHOMO v 6ecnnaTtHoro KogMpoBaHus.

Mpunoxexne A
(o6sA3aTenbHoe)

NaeHTudmKauma 4oKyMeHTa

[ina obecneyeHns TOUYHON naeHTUMKaLuM NHMOPMaLMOHHOTO 06bekTa HacToALeMy CTaHAapTy NPUCBOEH credy-
WMt naeHTUdrKaTop obbekTa:

{ iso standard 8000 part (130) version (1)}.

CMbICN faHHOTo 0603HadYeHuns yctaHosneH B UICO/M3K 8824-1 n onucaH B ICO 10303-1.

MpunoxeHne B
(cnpaBouHoOe)
JononHutenbHasn VIHCbOpMaLI,VIFI no peanunsaynn nporpamMmmbl

[ina obecneveHns peanusauymu nporpammbl MOXeT NPeAoCTaBAATbCA AONOMHUTENbHAA UHOPMaLUs, NpuBeaeH-
Hasa B ceTu VIHTepHeT no agpecy: http://wv<w.tc184-sc4.org.<implementation_information/80Q0rt)0130.


https://meganorm.ru/Index/54/54248.htm
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Mpunoxexne C
(cnpaBo4HOE)

Kofbl, NnpyMeHsieMble B NpuMepax

B HacToAweM nNpuioxXeHnu npejctasieHbl KOAbl, MPUMEHsAeMble B NpUMepax, WAMCTPUPYOLWUX KOAMpoBaHue
MHhOpMaLMK, OTHOCSILLECA K TOYHOCTM faHHbIX U Bblpaxatoliei 3HaueHns CBOICTB.

OCHOBHble AaHHble B COO6LEHNAX KOAMPYIOTCA C MPUMEHEeHNeM KOHLienuuii U3 cnosapsi AaHHbIX U COOTBETCTBYIOT
Tpe6oBaHusim CO 8000-110. B Ttabnuue C.1 npusefeH nepeyeHb WAEHTUMMKATOPOB KOHLENUWIA U MX 3HAYeHWUid, npu-

MeHAEeMbIX B HAaCcToAWeM NpuIoXXeHnn.

Ta6nunuya C.1 — MNprMeHsAeMble KOHLenunm

NpeHTudukatop Tun HaumeHoBaHune
0161-1#02-015007#1 CgoiicTBO Matepuan 060104Kn
0161-1#07-000435#1 3HaueHuve cBolicTBa Kepamuka
0161-1#07-185586#! 3HaueHve cBolicTBa Kayuyk

NMpumMeyaHue 1— B HaCTOAWEM NPUNOXEHUN NPUMEHSIIOTCA KOHLENTYaslbHblE UAEHTU(UKATOPbLI U3 OTKPbI-
TOoro TexHmnyeckoro cnosapss ECCMA (eOTD). MoxeT Takxe NpMMeHATLCA M060i cnoBapb, OTBeYaLWnii TpeboBaHnAM
MCO 8000-110.

B Ta6n|/|ue Cc.2 nepeyncneHbl opraHnsaumm n nx VI,quTVICbI/IKaTOpr, Ha KOTOopble AakoTCA CCbIJIKM B HACTOALLEM Npu-
noxeHuu.

Ta6nunuya C.2 — OpraHusauun, Ha KOTOpble NMEIKTCH CCbINKK B OKYMEHTe

NpeHTndnkatop HanmeHoBaHune BbinofHAeMble PyHKLUY
0161-XYZQW IM1 MeHepxep kaTanora npeaMeToB CHabXeHuns
0161-ABCDE KomnaHus ABC M3roToBuTElb MUKPOCXEM
0161-BCDEF KomnaHua XYZ Cobupatesnb N XpaHuTe b AaHHbIX

MpumevyaHne 2 — B HacTosAwWweM NPUIOXKEHNN NMPUMEHEHbI NAEHTUdMUKaTOPbl opraHm3aunii n3 eOTD. MoryT
Takke NPUMeHATbCS Ntobble cXeMbl UAEHTUMKALMN OpraHn3auny, cooTBeTcTByoWme TpeboBaHusm MCO/MIK 6523.

Mpumevyanne 3 — [lnA onpedeneHns aneMeHTOB naeHTudurkatopa opraHusauymm cnegyet obpalwarbcs K
MNCO/M3K 6523-1.

IM1 (cm. Tabnuuy C.2) Bnageet OCHOBHbIMW aHHbIMK NO NpeAmMeTaM cHabXeHus, npegcTaBneHHbiMu B |0S-MS

(Cuctema ynpasneHusa npegmeTamn cHabXeHus).
B tabnuue C.3 nepeuncneHbl Anua v ux aeHTUgnKaTopbl, Ha KOTOpble UMEKOTCS CCbI/IKM B HACTOSLLEM NPUIOXKEHUN.

Ta6nunuya C.3 — J/lnya, Ha KOTOPble UMEIOTCA CCbI/IKM B JOKYMEHTe

NpaeHTndnkatop Nbis/HanmcHoeaHuc KomnaHus BblinonHaemblie yHKyun
JPS3642 John P. Smith M1 CocTaBuTesb Katanora
ROLLINS1 William F. Rollins Komnanust ABC NHxeHep
BAKER2 Catherine A. Baker KomnaHua ABC NHxeHep

DOE1 Jane E. Doe KomnaHusa ABC MpepcTaBuTenb cNyx6bl 3aka3umka

MpumevaHne 4 — Kogbl «0161-ABCDE». «0161-BCDEF» 1 «0161-XYZQW» — 3T0 BblAyMaHHbl€ KOAbl, Npu-
MeHsieMble A8 UAMCTPaLUn faHHbIX.

B HacToAweM NpUaoXeHUn BpeMsi ykasblBaeTCA C TOYHOCTbIO A0 AHA. HanpuMep 1998-12-01. HacTosiWuWil cTaH-
[apT No3BONAET yka3biBaTb N06Y0 TOUHOCTL BpeMeHu, HanpyMep 1998-12-01T708:41:36.118.

[laHHble npeacTaBfieHbl B KOAMPOBAHHOM W leKOANPOBAHHOM BuAe, BKOYas cucteMy 0603HaYeHnii BO BBELEHUN.
dakTnueckoe coobLieHne OCHOBHbIX aHHbIX, COOTBETCTBYIOLLEE HACTOALEMY CTaHAAPTY, AO/KHO 6bITh NpecTaBAeHO
B KOAMPOBaHHOM BUAe.
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MpunoxexHne D
(cnpaBoyHoe)

OcHoBaHue ans rapaHTum

D.1 O6wasn nHdpopmayns

WNHdopmauus B3aTa n3 cetn ®egepanbHoii komuccumn no toproene CWA (FTC) (httpA/vvww.ftc.gov/bep/edu/pubs/
consumer/products/pro 17.shtm). OHa npefcTaBfeHa 4acTUYHO 1 B afanTupoBaHHOM Buge. Mpeanonaraercs, 4To NoAo06-
Haa uHopmauna MoxeT 6biTb NPUMEHEHA BO MHOTUX CTPaHax.

D.2 Mpepanockinika UK OCHOBaHWE ANS NpefoCcTaBNeHUs rapaHTum (no matepuanam denepanbHoit
Kkomuccuun no toprosne CLUA)

FapaHTun

Mpy 60nbLLIONA 3aKynke NPOU3BOAWUTENb UM NpoAaBeL, 06eLanT HECTU OTBETCTBEHHOCTb 3a CBOK MPOAYKLUMI0. 3T
Ha3blBaeTCcs rapaHTus. ®egepasbHblii 3akoH TpebyeT, 4TO6bl NOTpebuTenb 03HAKOMUIICA CO BCEMU rapaHTUsMu, npegjo-
CTaB/IIEMbIMW €MY. flaXe eC/in OH MPOM3BOAMT 3akKynky yepes katanor unu cetb VIHTepHeT. MHopmauusi o rapaHTum
MOXeT 6bITb pa3HO06pPa3HOi, Ny NOTPe6UTENsA eCTb BO3MOXHOCTb CPaBHWUTL TUMN U3AENNIA, LIeHY U Apyrie XapakTepucTuku
HY>XHOI eMy MpOoAYKLUN.

MucbMeHHble rapaHTuu

Hanbonee yacTo 60/1bLIMHCTBO NOKYMOK CONPOBOXAATCA MMCbMEHHbIMW rapaHTusiMu. Mpn cpaBHEHUUN Takux ra-
paHTuii cnefyeT NOMHUTL cregytoLee:

- Kak gonro coxpaHsetcs rapaHTua? Heob6xo4umo NpoBepuTb BPEMS Hauana v KoHua rapaHTuu, a Takke ycroBus
BbIMO/IHEHWS FrapaHTUiHbIX 0653aTeNbCTB.

- C keM He06X04MMO KOHTaKTUPOBaTb NPU rapaHTUiHOM 06CAYXUBaAHUN? DTO MOXET 6bITb NpoAaBeL, U Npouns-
BOAWTENb. 06ecneynBaloLLnii yenyru.

- YTo 06a3yeTCA cAenatb KOMMNaHWsA B C/ydae MOKYNKW HeyjayHol npogykuun? CnegyeT ob6paTuTb BHMMaHWe —
0653yeTca M KOMNaHWA NPOU3BECTU PEMOHT, 3aMeHy U3Aennsa Uan BO3MeCTUTb YObITKM.

- Kak pewunTb npo6aemMbl ¢ peMOHTOM? Heo6Xo4MMo NpoBepuUTb rapaHTuiiHble 06s3aTenbCcTBa, BO3MOXHO, Kakue-
TO fieTasim 1 BOMPOCbI PEMOHTa He BK/IOYEeHbl B HUX. Hanpumep, HeKoTopble rapaHTuiiHbie 06s13aTenbcTBa TpebyT oT
noTpe6uTens onnatbl kKaknx-nu6o ycnyr. CnegyeT 06patuTb BHUMaHUE Ha YCMOBUSA, NPU KOTOPbIX MOTYT 6bITh BbINOHEHbI
rapaHTuiiHble o6a3aTenbcTBa. Hanpumep, notTpebuTenb AO/MKEH BEPHYTL TOBAp B NepBOHaYasibHOW ynakoBke.

- Bk/oyaloT Nu ycnoBusi BbINMOMHEHUSI rapaHTUiiHbIX 0683aTeNbCTB «eCTeCTBEHHbIE NOBPEXAEHUs»? MHorve ra-
paHTuiiHble 0653aTeNlbCTBa HE YUUTbIBAKOT MOBPEXAEHWI, BbI3BaHHbIX CaMOii NpoAyKuuei, unm pacxofgos notpebutens
Ha yCTpaHeHVe NOBPeXAEeHNIA.

Hanpumep, ncnopyeHHbIi X0N04UNbHINK 0653aTeIbHO BbI30BET NOpYy NPOAYKTOB. KOMNaHUA He CTaHeT nnatutb 3a
MNCNOpYeHHbIe NPOAYKTbI NUTAHUS.

- ECTb 1 kakne-nn6o orpaHnyeHnsa BbINONHEHNA rapaHTUiiHbix 06a3aTenbCTB? HekoTopblie o6s3aTenbcTBa npegy-
cMaTpvBaloT TeXHWYECKoe 06CAyXnBaHWe WM UCMOSb30BaHNe NPOAYKUUM TO/IbKO B COOTBETCTBUW C NpuiaraeMoi UH-
CTpyKumneii. Hanpumep, NnpeAycMOTPEHO TOJ/IbKO NepCcoHanbHOe ynoTpebieHne Kakoil-nmbo npoaykuuu, a He c Lenblo Be-
fAeHus 6usHeca. CnegyeT y6eanTbCcsi B TOM. YTO rapaHTus oTBevaeT HyxXxAam v TpebosaHuAM nokynaTtens (notpeéutens).

YcTHaa rapaHtna

Ecnu npogasel, faeT ycTHble 0653aTenbCTBa, HanpyMep 0 TOM. 4TO KOMNaHWsA Npon3BeAeT PEMOHT NPOAYKLUN, He-
06xoAnMo nNoTpeboBaTh OT Hero 3ru 06sa3aTenbCTBa B NMMCbMEHHOM (hopme. MHadye nokynaTtesib He CMOXeT 3acTaBUTb ero
BbINOMIHNTL NOAOCGHYIO yCnyry.

YacTuyHble rapaHTumn

Mpwu KpynHOV nokynke (aBToMo6ub, AOM) NOKynaTesto MoryT NpeAnoXunTb KOHTPaKT. YacTo 3To Ha3blBaeTCcs «pac-
LWMpEeHHble rapaHTun». OAHaKo NoA0OHbIE KOHTPAKTbl — 3TO He rapaHTUU. KOHTpaKTbl Ha YCAyru Tak Xe. Kak u rapaHTun,
[O/MKHbI NpefycMaTpuBaTb PEMOHT W MM TeXHUYecKkoe 06CNyXuBaHWe B TeYeHue onpefeneHHoro BpeMeHun. FapaHTuu,
OfIHaKO, BK/IOHAIOTCA B CTOMMOCTb NPOAYKLMN, KOHTPAKTbI Ha YCNYri OnfaynBaloTCa oTAeNbHO. [Ina onpeAeneHus Hago6-
HOCTU B KOHTpakTe crefyeT yyecTb:

- yuuTbiBaeT Nu rapaHTuiiHoe 06a3aTenbCTBO Nepuoj peMoHTa, KOTOpPbIi OTpaXeH B YCNOBUSAX KOHTpakTa Ha
ycnyru;

- [eCcTBUTENbHO NN NPOAYKLMS MOXeT TpeboBaTb peMOHTa W onnaTty Nogo6HOro peMoHTa;

- MPOAOC/IKUTENBHOCTb KOHTpaKTa Ha ycnyru;

- penyTauuio KOMNaHWu, npegnararoLieii ycayry no KOHTpakTy.

MoapasymeBaeMble rapaHTum

MofapasymeBaeMble rapaHTUM YCTAHOB/IEHbI TOCYAAPCTBEHHBIM 3aKOHOM, BO BCeX CTpaHax nosib3yTcs umu. Moutn
Kaxaas nokynka npegnonaraeT Nogo6HbIe rapaHTun.
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OG6blYHOIi NoApa3yMeBaeMoii ycnyroii siBNSeTCA «rapaHTUs NPUroAHOCTU ANS NPOAAXU» — 3TO 03HAYaeT, 4To Npo-
faBel, obelyaeT, 4To ToBap 6yAeT BbINOMHATL BCe OXMAaeMble OT Hero dyHkuuu. Hanpumep, aBToMo6unb 6yaeT e3gutsb,
a TocTep 6yaeT nogxapusatb xneb.

Eule o4HUM TUMOM NoApa3yMeBaeMoii rapaHTum ABNSIETCSA «rapaHTus COOTBETCTBUS/MPUrOAHOCTMN ANA KOHKPETHOM
uenu». NMprMeHseTcs Takaa rapaHTus, Korga nokyrnka npoM3BoguTCs Mo CoOBeTY NpoAaBLa A/1s KOHKPETHOTO NPYMEHEeHUs.
Hanpumep, ecnun npeanaraloT KynuTb cnasbHblii MELOK 419 HYNEBO TemnepaTtypbl, 3Ha4uT, 3TOT MeLIOK AO/KEH ObiTb
NpUroAHbLIM UMEHHO A/ HYN1EeBOI TemnepaTypsbl.

Ecnn nokynka ToBapa He CONpoBOXAaeTcsi NMCbMEHHOI rapaHTuell, Ha Hee Bce paBHO pacnpocTpaHseTcs nogpasy-
MeBaemas rapaHTua Ao Tex nop. noka NpoAykuus He MMeeT NOMeTKy «kak eCTb» WM Nnoka npofasel, He npeaynpeauTt B
NUCbMEHHOM (hopmMe 0 TOM. YTO HUKaKUX rapaHTuii ToBap He UMeeT.

HekoTopble cTpaHbl He paspelualoT npogasaTb NPOAYKLMIO C MOMETKON «Kak eCTb».

Ecnn BO3HMKAOT Kakue-nm60o npo6aemMbl, NTOMUMO MUCbMEHHOI rapaHTuu, cnegyeT y3HaTb noapo6Hee Bce 06CTOs-
TeNbCTBa MU YCNOBUS «NOAPa3yMeBaeMOoii rapaHTums».

MoppasymesBaemas rapaHtTusi AeiicTByeT 06bIYHO B TeYEHMe uyeTblpex NeT. XOTA B pasHblX CTpaHax 3TOT CPOkK
BapbupyeTtca. OpraHbl 3aWuTbl NOTpebUTENs MOryT npefocTasBnAaTb 60siee NoApPo6HYy0 MHOpPMaunlo o0 feicTBum
nogpasymeBaemoli rapaHTuu.

MpepoTBpaweHne pasfinyHbix Nnpobiem

[ns TOro YTo6LI MMHUMU3NPOBATL BCE NPOGIEMbI, CleayeT:

- yuTaTb Nepeg nokynkoi Bce rapaHTuiiHble o6sa3atenbcTBa. Ecnm nokymnka ocyLiecTBisieTcs Yepes ceTb VIHTepHeT,
cnefyeT NpoBepuTb BCe agpeca, kya Heo6xoAMmo obpalyaTbCs B C/lyvae BO3HUKHOBEHUsI Nnpo6nem. CneayeT NOHATbL, Ka-
Kas 3awuta 6ygeT obecneyeHa B COOTBETCTBUM C rapaHTUAMW. Heo6x0ANMO NOMYUNTb KOMUIO [JOKYMEHTOB, OTHOCALLUXCA
K MOKYMKe, C OTPaXEHHbIMU B HAX YCNOBUSIMU FapaHTuu;

- y3HaTb 0 penyTauyuu KomnaHuu, npegocTtasnstoweii rapaHTm. Heo6xogumo 3anvcaTb agpec 1 TenedoH opraHm-
3auun. Kyfa MOXHO o6palaTbCsi B C/lyyaB BO3HUKHOBEHWS npo6nem. Ecnu fgaHHas vHdopmauus oTcyTCTBYeT, cneayet
06paTnTbCs 3a pasbACHEHUSIMU B MECTHYI0 OpraHusaLuio no 3awute npae noTpeduTens Unu kakyt-nm6o nogobHyto opra-
Hu3auuio. Crnefyet UMeTb NOATBEPXKAEHNE AaTbl MOKYNKU UKW 6bITb FOTOBLIM f0Ka3aTb, YTO MMEHHO AaHHbIli nokynaTtesnb
SABNSETCA HacTOoAWMM nokynatenem AaHHOW NpoAykuuu, ecnu no ycroBUSM rapaHTuW ToBap He NOAMNexuT nepepadve
Apyromy nuy;

- obecneunTb TpebyeMble YCNOBUSA TEXHNYECKOTO 06CNYXNBAHUSA N KOHTPOS;

- 1Ccnonb30BaTh NPOAYKLMIO B COOTBETCTBUM C MHCTPYKUMSAMU Npou3BoauTens. HenpasuiabHoe ynotpebnexue To-
Bapa uam gypHoe obpatieHvue ¢ HUM MOXET JIMWINTL BCEX rapaHTUAHbIX Npas.

PelweHne cnopos n npo6aem

Mpy BO3HMKHOBEHUM NPOGIEM MO rapaHTUiiHLIM ycayram noTpebuTesito HE06X0ANMO:

- BHMMATE/IbHO MPOYNTATb BCe MHCTPYKLMM MO NPUMEHEHMWIO NPOAYKLMU 1 NO NpeAcTaBfeHnto rapaHTuii. He cne-
AyeT oxugaTb OT NPOAYKUWM KaKnX-TO OCOBEHHOCTEll, Ha KOTOpble OHa He paccuMTaHa U KOTopble He OTpaXeHbl B
rapaHTuiiHbix o6a3aTenbcTBax. FapaHTUsA BOBCe He O3HAYaeT, YTO aBTOMaTUYECKN U HeMeAleHHO ByaeT NoslyYeHo BO3-
MelleHune 3a Bce 06HapyxeHHble AedekTbl. KomnaHua go/mxHa cHayana Bce npoBeputb. Ecnn notpebutens obpatunica
B KOMNAHWIO B TEYEHWe rapaHTUiHOro cpoka W NpoAyKuusi [eCTBUTENbHO He (PYHKUMOHUPYET AO/IKHbIM 06pasok»,
KOMNaHusA Jo/HKHa pelnTb faHHyl npobnemy gaxe B TOM C/ydyae, eC/n rapaHTUsi 3aKoH4Yuaacb 40 BO3HUKHOBEHUA
Henonagok;

- pelwunTb BO3HUKLLYIO Npo6aeMy C PO3HWYHbIM NPoAaBLOM. Ecnn 3To HEBO3MOXHO, C/iegyeT 06paTtuTbCs K Npons-
BoAMTeNto. B rapaHTuiiHoM o6s3aTenbCTBe AO/MKEH ObITb ykasaH ero agpec e-mail. Heo6xogMmMo HanpaenTb NUCbMO Ye-
pe3 NpoBepeHHbIli 3NEKTPOHHBIA agpec, NoNyYnTb OTBET U UMETb KONUW BCEel 3TON Nepenuckmn (CM. Huxe obpasel, nucbma
€ Xanoboii);

- CBA3aTbCA C rocyfapCTBEHHOW MM MECTHOW cnyx60ii 3awmTbl npaB notpebuteneii. Cnyxb6a obs3aHa okasaTb
nomoLb NoTpebuTento, eCan OH He I0XeT cam pelwnTb BONPOC C NPOAABLIOM WUV NPOM3BOAUTENEM;

- U3y4nTb MpOrpaMMbl ¢ MHhopMaLMei No peLLleHnio CNopPHbIX BOMPOCOB MeXAy NokynaTesneM U komnaHuein. Mect-
Hasi cnyx6a no 3awute npas NoTpe6uTeneil CMoxXeT NPeANoXNTbL agpeca opraHnsaLmnii, ¢ KoTopbIMU cnedyeT CBA3bIBATb-
CA B KOHKPETHON cuTyauuu;

- Heo6X0AMMO Takxe NPOBepPUTL rapaHTuiiHble o06s3aTenscTBa. M cnegyet npeanpuHATbL BCe HEO6X0ANMbIE MepbI
nepej Tem. kak 06patutbcs B CyA;

- 06paTUTbCA B MPETEH3NOHHbIV CyA. ecnu NpeTeH3nn OLEeHMBAaKTCSA B CyMMY MeHee 750 fonnapoB. M3gepxku
6yayT CpaBHUTENbHO HEGONLLUIMMK, NpoLeypa YNPOLEHHON’, K. Kak NpaBuio, agsokaT MoXeT He noTpebosaTbca. Knepk
NMOMOXeT NPeAcTaBUTb HYXHble OKYMEHTbI;

- Npu oTpuuaTenbHOM pe3ynbTaTte He06X0ANMO 06paTUTLCA B 6onee BbiCOKNe cyfebHble MHCTaHLMK U K afBokarty,
KOTOPbI NOMOXET BO BCEM pasobpaTbcs.

[na nonyyeHus 6onee noapobHoON nMHpopmauun cnepyet obpaTutbest B FTC. KoTopasi NOMOXET CBS3aTbCS C Bbl-
LecTosLLel opraHn3aLuueli, oxpaHsioLeii npaBa noTpebuTens.
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O6pasel nucbma ¢ xano6oi
(Appec noTpebuTens)

(FTopog, wrar, NoYTOBbI UHAEKC UIY KOf4)
(Aara)

(M5t nepcoHbl, K KOTOPO o6paLaTcs)
([40MKHOCTB)

(HavmeHoBaHve KoMnaHumn)

(Anpec)

(FTopog, wrart, NoYTOBbIV UHAEKC WY KOf4)
YBaxaemblii (MMsi NepCOHbI)

Takoro-To uncna (garta) 8 npuobpen (N1 OTPEMOHTUPOBaAs) (HaMMeHOoBaHWe ToBapa C CepUiiHbIM HOMEPOM U/N HO-
Mepom mogenu). A caenan aTy Nokynky B (MecTo, fata v gpyrue BaxHble geTanu). K coxanexuio. Bawa npogykuusi (unv
ycnyra) 6bl1a HeyAayHoi (unu ycnyra 6blna HeafileKBaTHOW), Tak Kak (M310XnUTe NpPeTeH3nto U CyTb Npobemsl).

[MoaTomy Ansa T0ro, 4To6bI pewnTb Npobaemy, A 6bl XoTen (M3noxuTe npockbOy). Mpunarato KON (a He opurnHasbl)
BCeX [OKYyMEHTOB (rapaHTWiiHbI/ TasIOH, YeK. [JOroBOp, HOMepa Cepun N Mofenu u Apyrne 4oKyMeHTbl).

A xay Balwero oTBeTa 1 pelleHns Moei npo6nembl 1 6yay xaatb o (onpegenute Cpok), Npexzae Yem obpallych K
TpeTbeMy N1Lly 3a NOMOLLbIO.

Moxanyiicta, CBSXMTECb CO MHOIi N0 NpuiaraemMomMy agpecy unu teneoHy (Homepa TesietpoHOB € Kogamu ropoaa).
C yBaxeHuem.

(Nmgn)
(Homep cyeTa B 6aHke)
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MpunoxeHune JA
(cnpaBoy4HOE)

CBefieHNs1 0 COOTBETCTBUU CCbINTOYHbIX MeXAayHapo4HblX CTaHA4apTOB

Tabnuuya AA1

O603Ha4eHne CCbINIOYHO
MeXxayHapoaHoro ctaHaapta

1SO 8000-102

ISO.TS 8000-120

HaluMOHaNbHbIM CTaHAapTam

CreneHb O603HaueHVe 1 HaVMeHOBaHNE COOTBETCTBYHOLLIErO
COOTBETCTBUA HaLMOHa/IbHOTO CTaHAapTa
IDT FOCT P NCO 8000-102—2011 «KauecTBO AaHHbIX. YacTb 102.

OCHOBHble AaHHbIE. O6meH AaHHbIMU XapakTepucTuk. Cnosapb»

* COOTBETCTBYIOLMIA HALMOHANbHbI CTaHAapPT OTCYTCTBYET. [0 ero NpUHSATUA peKoMeHAYeTCs UCNO/b30BaTh ne-

peBoA Ha pycCKuii Si3blK JAHHOTO MEeXAyHAapoAHOro cTaHgapTa.

MpumeyaHune

BeTCTBUA CTaHAapTa:

8]
[9]

(101
11

[121

[131

ISO 3534-2
ISO/TS 8000-1
ISO/TS 8000-100
ISO 8000-110
ISO 10303-1

ISO 10303-49
ISO 10303-59

ISO/TS 14048
ISO 18629 (all parts)
ISO/TS 22745-40

ISO/IEC 6523 (all parts)

ISO/IEC 8824-1

— B HacTosueii Tabnuue NCNonb30BaHO cledyollee YyC/I0BHOe 0603HaUEHe CTeneHn cooT-

- IDT — WAEHTUYHbI cTaHaapT.

Bubnunorpadgus

Statistics — Vocabulary and symbols — Part 2: Applied statistics

Data quality — Part 1. Overview

Data quality — Part 100: Master data: Exchange of characteristic data: Overview

Data quality — Part 110: Master data: Exchange of characteristic data: Syntax, semantic
encoding, and conformance to data specification

Industrial automation systems and integration — Product data representation and
exchange — Part 1: Overview and fundamental principles

Industrial automation systems and integration — Product data representation and
exchange — Part 49: Integrated generic resources: Process structure and properties
Industrial automation systems and integration — Product data representation and
exchange — Part 59: Integrated generic resource — Quality of product shape data
Environmental management — Life cycle assessment — Data documentation format
Industrial automation systems and integration — Process specification language
Industrial automation systems and integration — Open technical dictionaries and their
application to master data — Part 40: Master data representation

Information technology — Structure for the identification of organizations and orga-
nization parts

Information technology — Abstract Syntax Notation One (ASN.1) — Part 1: Specification
of basic notation

ASC X12 electronic data interchange standard. Data Interchange Standards Association
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