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CTBO AaHHbiXx. YacTtb 140. O6MeH faHHbIMKM XxXapakTepucTuk. 3aBepueHHocTb» {ISO/TS 8000-140:2009
«Data quality — Part 140: Master data: Exchange of characteristic data: Completeness». IDT).
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nepecMoTpa (3ameHbl) UM OTMEHbl HACTOALWEro cTaHAapTa CooTBe TCTBYLWEee yBeJoOMIeHe bygeT
ony6MKOBAHO B GAMXKALLEM BbIMYCKE €XEMECSUYHOro MHOPMALMOHHOIO ykasaTensa «HaunoHasbHble
cTaHgapTbi». CooTBeTCTByWWAas MHDOPMaLMA, YBeLOMEeHNe W TeKCThbl pasmellalnTcs Takke B
H(OPMAaLMOHHON cucTeme 06Lero nofb3oBaHusa — Ha oruymansHoMm cainTe PefepasbHOro areHTCcTBa
Nno TEexXHWYEeCKOMY PeryiMpoBaHunio 1 MeTponorum B ceTun MHTepHeT (Www.gost.ru)

© 1S0O. 2009 — Bce npaBa coxpaHsatoTCcs
© CtaHpapTuHdopm. odpopmneHne. 2019

HacTosAwwii ctaHAapT He MOXeT GbITb NOHOCTLI0 WU YACTUYHO BOCNPOU3BEAEH, TUPAXMPOBAH U pac-
NpPOCTPaHEH B KauecTBe oML MaNbHOTO U3haHus 6e3 paspelleHuns PefepasbHOro areHTCTBa No TeXHNYecKo-
My PeryiupoBaHuio n MeTposoru
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BBepeHve

MexayHapoaHaa opraHusaumns no ctaHgapTtusauuum (MCO) ABnseTcs BcemMUpHol hefepaumeii Hauu-
OHalNlbHbIX HOPMATWBHbLIX OpraHoB (opraHmsauuii — yneHos MCO). PaboTa No NOAroTOBKE MeXAYHapOAHbIX
CTaHAapToB 0ObIYHO OCYLLECTBAETCA TEXHUYECKUMM Komutetamm MCO. Kaxgas opraHnsayns-yuneH, sanHre-
pecoBaHHas B pelleHUn npobaemsl, NOCAYXUBLUEA OCHOBaHMEM A1 06pa3oBaHUsA TEXHUYECKOro KoMmuTeTa,
nMmeeT NpaBo 6blTb NPeACTaBNEHHON B AaHHOM KoMuTeTe. MexayHapoHble opraHu3aLnuy Kak npaBuTeNbCTBEH-
Hble. Tak ¥ HenpaBuTeNbCTBEHHbIE, B3aumogelicTyowme ¢ MCO. Takke NpMHMMalOT yyacTue B 370 paboTe.
MNCO TecHo coTpyfgHuMyaeT ¢ MexayHapoAHOW anekTpoTexHnyeckoli komuccuein (M3K) no Bcem Bonpocawm,
CBA3aHHbIM CO CTaHfapTusaumnein 3NeKTPoTeXHUYECKon oTpacnu.

MexayHapofHble cTaHAapTbl MPOEKTUPYTCA 1 pa3pabaTtbiBaloTCA B COOTBETCTBUM C NpaBuiaMu, npej-
cTaB/fieHHbIMU B Aupektusax NCO/M3K, yacTb 2.

[naBHOl 3afayell TeXHMYeCKUX KOMUTETOB ABMSETCHA MOATOTOBKA MeXAyHapofAHblX cTaHfapTos. [Mpo-
eKTbl MeXAyHapOoAHbIX CTaH4AapTOB, NMPUHATbIE TEXHUYECKUMU KOMUTEeTaMu, HanpasfsflTCA opraHu3aunsm-
yneHam Ha ronocosaHue. Ana ny6aukauuun ctaHgapta Tpebyetcs ero ogobpeHme He MeHee 75 % oT o6Lero
4yucna ronocywmnx opraHnsaLui.

B cnyyae Heo6X0AMMOCTU TEXHUYECKMIT KOMUTET MOXeT paspewunTb ny6avkauuio cneaylowmnx BU0B
HOPMaTMBHbIX 4OKYMEHTOB:

- OTKPbITbIX TeXHUYeckux ycnosuii MCO (ISO/PAS), npeacTaBnsatowmnx coboil cornaweHme mexay Tex-
HUYeckummn akcnepTamu padoueit rpynnbl MCO, 0406PEHHbIX N MPUHATBIX TEXHUYECKUM KOMUTETOM K Ny6nka-
LUy NpU YCNOBUN NX YTBEPXKAEHUSA TONOCYIOWUMY YeHamMmun komuTeTa-pa3paboTumka. YNCA0 KOTOPbIX AOHKHO
6bITb 60n1ee 50 % OT yncna BCcex rosiocyunx:

- TexHumyeckux ycnosuii UCO (ISO/TS), npeacTaBnsawWmnx co6oii cornaweHne Mexay YieHamm TeXHU-
4YeCcKOro KOMUTeTa, 0J06PEHHbIX N NPUHATLIX TEXHUYECKAUM KOMUTETOM K Ny6/mMKaumm npu ycioBumK, YTO AaH-
Hble AOKYMEHTbl 0406peHbl 2/3 roNoCyLIMX YIEHOB KoMUTeTa.

ISO/PAS n ISO/TS no npowecTBuy Tpex /ieT nepecmaTpusatoT 418 TOro, 4To6bl NPUHATL pelieHne nmbo
0 Heo6XoAMMOCTU NPOASIEHNA CPpOKa MX AelCTBUA Ha cnepgylolime Tpu roga, 1n6o o npeobpasoBaHun nMx B
MexAyHapoaHble cTaHfapThl, NM60 06 UX oTMeHe.

HacTosawmit ctaHaapT NoAroToBneH TexHnyeckmum komuteTom ISO/TC 184 «CucTemMbl aBTOMaTU3aLumM 1
nHTerpauuna» (Mogkomutetr SC4 «lMpombllineHHas nHopMmaLmna»).

Komnnekc ctaHgaptoB MMICO 8000 pa3paboTaH B BuAe OTAENbHbIX CTaHAapToB. CTPyKTypa Komnaekca
3TUX cTaHgapTos npeacTtasneHa B MCO 8000-1. Kaxpaas yacTb komnnekca ctaHgaptos MCO 8000 asnsertcsa
COCTaBHOW 4YacTbio OA4HON M3 crnepylWmux cepuii: «KayecTBo 06W KX AaHHbIX», «KayecTBO OCHOBHbIX AaH-
HbIX». «KauecTBO AaHHbIX AeN0BOI nHopmaLum», «KauecTBO faHHbIX, OTHOCALLMXCA K NPOAYKLMM». laHHas
4acTb OTHOCUTCSA K cepun «KayecTBO OCHOBHbIX JaHHbIX».

MepeyeHb cTaHgaptoB MCO 8000 MOXHO HailtTu B ceTu WHTepHeT no  agpecy:
http://lwww.tc184-sc4.org/titles/ DATA_QUALITY_Trtles.htm.

HacTtosawmii cTaHpapT — 3TO HeobGA3aTeNlbHOE MNMPUIOXKEHWe WAKW AonosiHeHue Kk ISO/TS 8000-120.
CTaHgapT ycTaHaBnvMBaeT TpebGoBaHMA K npefcTaBneHnio n o6meHy nHgopmaynein, oTHocsLWwelca K 3aBep-
LIEeHHOCTN OCHOBHbIX AaHHbIX, COCTOALWMX U3 AaHHbIX XapakTepuctuk. B cBow oyepesb. 13048 8000-120
ABNsieTcA HeobA3aTelbHbIM NpunoxeHnem k MCO 8000-110 n onpepensiet Tpeb6oBaHNA K UCTOYHUKY OCHOB-
HbIX JaHHbIX, COCTOSILLMX U3 AaHHbIX Xapaktepuctuk. MCO 8000-110 ycTtaHaB/MBaeT OCHOBHble TpeboBaHUA
K npeAcTaBneHntio n o6meHy nHdopmaumeli, oTHOCALWENCA K UCTOYHUKY OCHOBHbIX AaHHbIX, COCTOALLUX U3
JaHHbIX XapakTepucTuk, a Takxke TpeboBaHnsi COOTBETCTBUA AaHHbIX (DOPMasibHOMY CUHTaKCUCY, CeEMaHTuye-
CKOMY KOAMpOBaHUO ¥ cneyndukaynm gaHHbIX.


https://meganorm.ru/Index/61/61049.htm
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HAUMOHANBHBA CTAHOLAPT POCCUNMCKOWN SGELEPALUNUMN

KAYECTBO AAHHbIX
YacTtb 140

OCHOBHblEe flaHHble.
O6MeH AaHHbIMU XapaKkTepucTukK. 3aBepLlleHHOCTb

Data quality. Part 140. Master data. Exchange of characteristic data. Completeness

Jata BBefeHus — 2012—07—01

1 O6nacTb NpPUMEHEHMNs

HacTtoswuii ctaHgapT saBnsetcs npunoxeHuem kK ISO/TS 8000-120 n yctaHaBnuBaeT TpeboBaHUA K
npefcTaB/ieHnio 1 06MeHy MHgopMauneid, OTHOCALLECA K 3aBEPLIEHHOCTN OCHOBHbIX faHHbIX, COCTOALLNX
M3 flaHHbIX XapakTepucTuk.

MpumeyaHune 1 — WNCO 8000-110 npeactaBnsieT YNOMSHYTblE Bblle [AaHHble Kak 3HA4YeHWs CBOWCTB.
ISO/TS 8000-120 npegocTaBnseT A4ON0ONHUTEIbHbIE TPE6OBaHUS 418 3HAYEHWI CBOIICTB, ecniv Heo6XoAMMO cobpaTh WH-
hopmaumto 06 NCTOYHUKE AAHHBIX.

HacTosiwunii ctaHgapT He ycTaHaB/MMBAeT 3aBepLIEHHYI0 MOAENb faHHbIX XapakTepucTuk unm gopmat
o6MeHa AaHHbIMU XapakTepUCTUK C UHpopMaLmeli 0 MPONCXOXAEHUN AaHHbIX. MpegnonaraeTcs, 4To Nogo6-
Has nHpopmauua GyaeT npeacTaBfieHa B APYrMX CTaHAapTax, B KOTOPbIX MUMEITCS CCbIIKM Ha HacToswuii
cTaHaapT.

Mpumep — OfHUM U3 Taknx cTaHgapToB ABnAeTcs ISO/TS 22745-40.

HacTtosawwuii ctaHgapT pacnpocTpaHaeTcs Ha:

- Tpe6oBaHMA No c60py M 0O6MeHy 3aBeplleHHOW uHopmaunun B doopme npeacTaBieHUs U rapaHTumn
(rapaHTUiAHOro AOKYMEHTa) 3aBEPLIEHHOCTN AaHHbIX.

- KOHLEeNTyas/ibHYl0 MOAE/Nb AaHHbIX, OTHOCALLYICS K 3aBepleHHOCTU mHopmauuun, B hopme npesa-
CTaB/MIEHUA U rapaHTUN 3aBepLUIEHHOCTUN AaHHbIX.

HacTosawwmii cTaHaapT He pacnpocTpaHaeTcs Ha:

- Tpe60oBaHNsA, OTHOCALLMECS K 3aBEPLUEHHOCTUN AaHHbIX.

MpumeuaHue 2 — Tpe6oBaHUs K 3aBEPLLUEHHOCTM [AHHbLIX 3ABUCAT OT MHOTMX (DAKTOPOB, TakWX, HaNpUmep,
KaK TUM AaHHbIX, NPUMEHEeHUe AaHHbIX, OTPAC/b MPOMbILIEHHOCTU, HYXHbl MApTHEPOB, 0GMEHUBAIOLMXCS AAHHBIMU.
CnepaoBaresibHoO, NPakTUYeCKn HEBO3MOXHO YCTaHOBUTL TPE60BaHUS K 3aBEPLLIEHHOCTY AaHHbIX:

- hopmaTt o6mMeHa nHpopmaLnein, oOTHOCALWERCA K 3aBEPLUEHHOCTY JaHHbIX;

- CXeMy peructpauum naeHTudrKkaTtopos opraHnsanmm n nepcoHanbHbIX UAEHTUUKATOPOB;

- 3aBEPLUEHHOCTb laHHbIX, He SIBAAOWMNXCSA AaHHBIMU XapakTepuUcTuK B BUe 3HaYeHUih CBOICTB;

- CUHTaKCMC UAEHTU(UKATOPOB;

- aHann3 naeHTUdnKaTopos.

HekoTopble Tpe6oBaHUs, U3NOXEHHbIE B HACTOSALWEM CTaHAapTe, MOryT 6biTb NPUMEHUMbI A1s1 06MeHa
MHhopmaLuell, He ABNSAOLLEACA OCHOBHbIMU fAaHHbIMU, COAEPXaLLMMN AaHHble XapakTepucTuk B BUAe 3Ha-
YeHWii CBOICTB.

MN3paHne ouymansHoe
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2 HopMaTtuBHbIE CCbIMKA

B HacTosueMm cTaHAapTe UCNO/b30BaHbl HOPMATUBHbLIE CCbIJIKW Ha crefylowme MexayHapoaHble cTaH-
[apTbl U JOKYMEHTbI. /19 faTMPOBaHHbIX CCblI/IOK HEOOXOANMO NOb30BaTLCA TO/MbKO YKa3aHHON peaakumei.
[na HepaTupoBaHHbIX — MOCMefHell pefakuyMeil CCbi/IOYHbIX CTaH4apTOB U JOKYMEHTOB, Bkloyas nobble
nonpaskn U U3MEHEHUS K HAM:

ISO 8000-102. Data quality — Part 102: Master data: Exchange of characteristic data: Vocabulary (Ka-
4ecTBO AaHHbIX. HacTb 102. OcHOBHble gaHHble. O6MeH faHHbIMU xapakTepucTuk. Cnosapb)

ISO/TS 8000-120. Data quality — Part 120: Master data: Exchange of characteristic data: Provenance
(KauyecTBO gaHHbIX. YacTb 120. OCHOBHble gaHHble. O6MOH faHHbIMUN XapakTepucTuk. MpoucxoxaeHune)

3 TepMuHbI 1 onpeaeneHus

B HacToAwem cTaHgapTe NnpuMeHeHbl TepMUHbI U onpegeneHns no NCO 8000-102.

4 CokpalleHus

B HacToslWwem cTaHfapTe NpYMeHeHbl caeAylol e cokpaleHns.
ASC — amepuKaHCKUiA cTaHAapTHbIN kKO4 4N uHpopmaLloHHoro o6meHa (American Standard Code for

Information Interchange);
UML— yHUdunumpoBaHHblii A3blk MogenupoBaHusa (Unified Modeling Language);
URL — nokaTtop eguHoo6pasHoro pecypca (uniform resource locator);
XML — pacwupsemsblii a3bik pa3meTkn (Extensible Markup Language).

5 O6was nHdopmaums
MpoBaigep (NocTasBLiMK) HPOPMaLMKU MOXET 3asBUTb O 3aBEPLUEHHOCTU AaHHbIX IM60 Ha Npe3eHTa-

unn (cM. pasgen 7). nn6o yepes AOKYMEHT, rapaHTMPYIOLLMiA 3aBEPLIEHHOCTb faHHbIX (CM. pa3gen 8).

6 Mogenb 3aBepLUEHHOCTY JaHHbIX

6.1 Tunbl n 06bEKTbI CCbINOK

B mMoaenun 3aBepLlIeHHOCTY AaHHbIX NPUMEHAIOT crneayolmne TUnbl 1 06bEKTbI (JaHHbIX):
- 06bekT ISO_6523_ identifier, onpegeneHHblin B ISO/TS 8000-120:

- 06bekT date_and_time. onpegeneHHsblit B ISO/TS 8000-120:

- 06beKT property_value_assignment. onpegeneHHsbiii B ISO/TS 8000-120.

6.2 OAunarpamma

[Avarpamma knacca UML ansa mogenu 3aBeplieHHOCTU AaHHbIX npejcTaB/ieHa Ha pucyHke 1.

PucyHok 1 — Anarpamma knacca UML 18 3aBepLUEHHOCTU AaHHbIX
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MpumeyaHune — O6bekT property_value_assignment BsSieTCA TOUKON nepeceyeHns faHHOM MOAENN AaHHbIX
1 MOAENN AaHHbIX Lenu (T. e. MoAenu AaHHbIX, 4151 KOTOPOli 3anucbiBaeTcs MHOPMALIMA O MPOUCXOXAEHNN (OaHHbIX)).
Korpa mogenb AaHHbIX, NpefcTaBneHHas B pasjene 6. 06beAUHAETCS C MOAENbIO AaHHbIX Lenn, Takol 06beKT A0MKEH
6bITb 3aMEeHEH COOTBETCTBYIOLLYIM 06BEKTOM, B3SITbIM U3 3ajaHHOV MOAENN AaHHbIX LEemn.

6.3 06bekT complotoness_ovent: CobbiTue, K KOTOPOMY OTHOCUTCS 3aperucTpupoBaHHas nHgpopma-
Lua 0 3aBEPLIEHHOCTUN UIN NOTHOTE AaHHbIX.

OnucaHne CBONCTB:

petanu: petanu ob6bekta completeness_event.

NMpumeyaHne 1— B3TOT 06BLEKT MOXET GbITb BK/IHOUEH TEKCT, NPeACTaB/SIOWWIA MU rapaHTUpyoLwmii 3aBep-
LLIEHHOCTb AaHHbIX.

06beKT event_type: Buag nnu kateropms ob6bekta completeness_event. OgHUM U3 3HAYEHU MOXET
6bIThb:

- NnpefcTaBneHne: npefcTaB/ieHe 3aBepLIEHHOCTU, NPeayCMOTPEHHOE ANA 3HaUYeHUs CBOCTBA:

- rapaHTus: rapaHTusi 3aBepLlleHHOCTH, NpeAyCMOTPeHHas 41 3HAYeHNs CBOCTBA.

meToa: O6bekT completeness_mettiod. npumeHsembli Ansa peructpauun 3aBeplUeHHOCTM obbekTa
completeness_event.

06bekT organizational: To4HbI1 MaeHTUMKATOP OpraHM3aLun MaM BO3MOXHOIO nofpasfgeneHus
opraHmsaumnm B cootsetcTBun ¢ MCO/M3IK 6523-2.

06bekT person_ref: MgeHTudukatop, HasHaYeHHbIi opraHuWsauuein vy, ocyuliecTBAsAlLWEMY
cobbiTne.

MpumeuaHne 2— NaeHTUUKATOP LO/DKEH BbITb YHUKAIbHBIM A4/1Si OpraH13aLmm.

MpumMmevaHue 3 — dopmar MAEHTUMKATOPA HE ONPeeNeH B HACTOsLLEM CTaHaapTe.

Kkorga: MOMEHT BpeMeHMU, B KOTOPbIV coBepliaeTcs cobbiTue.

YTBEepXAeHus:

Kaxablii 06bekT completeness_event umeet (B KayecTBe CBOEro meTtoja) HyneBoli, OAWH UAN MHOTO
06bekToB completeness_method. Kaxablii 06bekT completeness_method siBnsieTcs MeTo40M TOMIbKO OAHOrO
o6bekTa completeness_event.

Kaxabli 06bekT comploteness_event peructpupyetr 3aBepLIEHHOCTb TONbKO OAHOIO0 06bekTa
property_value_assignment. Kaxpablii 06bekT property_ value_ assignment nmeeT CBOK 3aBEPLUIEHHOCTb,
3aperncTpupoBaHHyl0 O4HUM UAKW MHOTMMK o6bekTaMu completeness_event.

6.4 06bekT comploteness_method: MeToa, npyuMeHsAeMblit AN perncTpayumn 3aBeplleHHOCTH.

Mpumep 1— My TemyKasaHus NPoOLEHT OB, peasnbHOro yncna ot 0 go 1,0, nokasaHusi kKauecTBa — NpeBocC-
XOAHbIN, XOPOLIWNIA, NOCPeACTBEHHbI, NIOXOA.

OnpepeneHue cBOICTB:

OnucaHue: ynTaemas cTpoka (CTpoka CMMBO/OB), XxapakTepusytwas o6bekT completeness_method.

HaumeHoBaHue, c10BO uUnu ghpasa, no KOTOpbIM yrafbiBaeTcss 06bekT completeness_method.

YTBEpXaeHus:

Kaxpabli 06bekT completeness_method sBnsetcs mMeTofoM TONbKO OAHOro o6bekTa completeness”
event. Kaxablit 06bekT completeness_event umeeT (B kauecTBe MeToAa) Hy/IeBOW, OA4UH NN MHOTO 06BHEKTOB
completeness_method.

7 TpepacraBieHve 3aBepLUEHHOCTU aHHbIX

MpepacTaBneHne 3aBepLIEHHOCTY AaHHbIX - 3TO W3/I0XEHMe akTa Uan cobbiTUs, No3BonsaioLiee nony-
yaTenio AaHHbIX peWwnThb, OTBeYaeT M AaHHasa MHdopMaLus Tpe6oBaHUSIM 3aBEPLIEHHOCTY.

MpefcTaBieHne 3aBepLIEHHOCTY AAaHHbIX MOXET BK/IKOYATb:

a) onucaHue npouecca, 06pa3oBaBlUEro AaHHble:

MpumMmeyvyaHune — B npouecc MOryT 6biTb BK/THOUEHDI.
- CTaguu (waru) npouecca;

- cpefia, B KOTOPOIA NPOLLECC NPOUCXOANT;

- NPUMEHeHHoe 06opyAoBaHME:

- KOHTPO/IbHbIE JaHHbIE.
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Mpumep 1— NCO 10303-49 onpegenseT MOAe b AaHHbIX 418 onvcaHua npouecca.

Mpumep 2— NCO 18629 onpegensieT npefcTaB/ieHne npouecca ¢ NocnefyLlein aBTomaT3NpoBaHHOMA
06paboTKON AOBOAOB U AOKa3aTeENbCTB.

Mpumep 3— NCO 14048 onpepenseT chopmaT AaHHbIX 415 ONUCAHUA OKpYXaloLeli cpeabl;
b) pesynbTaTbl NPOBEPKN 3aBEPLIEHHOCTN JaHHbIX.
Mpumep 4 — VCO 10303 MOXeT NPUMEHATbCSA NPU 06MeHe uHpopmauneli 0 BHELHEM BUae NPOAYKUNN.

Mpumep 5— X12[13] 863 — 3T 0 paj TpaH3akynil, NpUMeHsieMbIX 4719 06MeHa JaHHbIMU, O THOCALLMMUCA
K pesynbTaTam UChblTaHuii:

C) nmMerLwmecs 3aBepLLIEeHHOCTH.

8 lapaHTuA 3aBepLUEeHHOCTN JaHHbIX

[apaHTna 3aBepLEeHHOCTU AaHHbIX — 3TO rapaHTus TOro, 4YTo 3HayeHue cBolicTBa coBnajaet Cc 06bek-
TUBHbIMWN NOKasaTenaMn 3aBepleHHOCTUN AaHHbIX.
FapaHTVs 3aBepPLIEHHOCTU JaHHbIX fO/HKHA 6bITb TOYHO BblpaXeHa B NUCbMEHHOW cpopme.

MpuMmeyaHune 1 — MNPOTUBONOMOXHOCTLIO MOHATUS «TOYHO BbIPXKEHHbIV» SBNAETCS MOHATUE «npegnonara-
eMblii». CooTBETCTBME TPebOBaHMSAM HACTOSILLEro cTaHJapTa He A0/HKHO OCHOBbLIBATLCA Ha NpeAnosaraeMoii rapaHTum.

[apaHTnA 3aBepLIEHHOCTY AaHHbIX AO/DKHA BKAOYaTb B ce6S:

a) TpebyeMblii KpUTEPUIA 3aBEPLIEHHOCTUN AaHHbIX;

b) ob6paljeHne Ha 3aKOHHbIX OCHOBAHUSIX 3@ NOMlyYeHNEM FrapaHTUpYIOLWero JOKyMeHTa;

C) apgpec, N0 KOTOPOMY MOXHO NOYy4YNTb COOTBETCTBYIOLNE YCAYIN;

d) mepbl, npegnpuHUMaemMbie NOCTaBLLUKOM, €C/M 3HAUYEeHWe CBOWCTBA He OTBeYaeT YCTaHOB/IEHHbIM
KPUTEPUAM 3aBEpLUEHHOCTU AaHHbIX.

MpumeuyaHne 2— Takre Mepbl NPesyCMaTPUBAIOT NEPECMOTP AAHHBIX UM (PUHAHCOBYHO KOMMEHCALMIO.

FapaHTua 3aBEPLWEHHOCTN AaHHbIX MOXET BK/tOUaTL B Ce6s:
a) orpaHuuYeHve cpoka rapaHTuu.

MpumeuyaHune 3 — Takas Mepa, B CBOK ouepesb, NpeanonaraeT:
- [aTy BbINO/IHEHWS rapaHTuK;
- AaTy UCTeUYeHUst CpoKa rapaHTuy;

b) NPeAycMOTPeHHble Mepbl N0 YCTPAHEHMWIO NOCAeAYIOWUX NOBPEeXAEHNA;
C) YC/IOBUSI BbINOMIHEHUSI NN OTPAHUYEHUS TapaHTUN.

9 3anucb 3aBepLUEHHOCTN AaHHbIX

3annch 3aBepWEHHOCTY AaHHbIX A1 3HAYEHUsi CBOMNCTBA — 3TO perucTpayus OKOHYaTeNbHOro pesy/b-
TaTa U NPOXOoXAeHue 3HaYeHMsl CBOICTBA Yepes pPas/iMuHbIX BNafe/bLes Uau XpaHuTenei gaHHbIX.

3anuch 3aBEPLIEHHOCTU AaHHbIX 41 3HAYEHUS CBONCTBA A0/KHA BbiTb:

- BK/IIOYEHHOM B CTPYKTYPY, NPeacTaBMsioLLyio 3HaYeHne CBoiCTBa.

Mpumep 1 — MpeacTasBneH parMeHT KOAMPOBAHHON cTpPykTypbl XML, B cocTaBe KOTOpPOIi 3anuch
TOYHOCT W AaHHbIX BK/OYeHa B CTPYKTypy XML, npeAcTaBnawoLyo 3Ha4eHne cBoiicTBa.

KognpoBaHHble faHHble:
«property-value property-ref="0161-1#02-015007# 1v»>

<controlled-value value-ref="0161-1#07-000435# 17>

<!I- - Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) —

«accuracy-event event-type="warranty" organization-ref="0161-
ABCDE date="2008-10-29T710:03:15.195" ">
ABC Company warrants that this data is accurate...
«/accuracy-event»
</property-value>
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[ekognpoBaHHble AaHHbIe:
<property-value property-ref=*0161-1#02-015007#1*>
<controlled-value value-ref="0161-1#07-000435#17>
<l-- Include provenance-event element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event.) ~>

«accuracy-event event-type-'warranty* organization-ref-'ABC
Company date=*2008-10-29T710:03:15.195” ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</property-value>

- XpaHUMOW OTAEeNbHO, M Ha Hee [0/KHA cCbiNaThCs CTPYKTYpa, NpeacTaBsiolas 3HaueHne CBoiicTea.

Mpumep 2 — lMpeacTaBneH dparmeHT Koga XML. B cocTaBe KOTOPOro Ha 3annucb TOYHOCT MW AaHHbIX
fenaeTcsa ccbinka B CTPykType XML, npegcTasnsioweii 3HayeHne cBolicTea.

KogupoBaHHble flaHHbIE:
«property-value property-ref=*0161-1#02-015007#r accuracy-
ref='p2263">

«controlled-value value-ref=*0161-1#07-000435#17>
«/property-value>

«l- - Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) - ->

«accuracy-record id="p2263">
«accuracy-event event-type-'warranty* organization-ref="0161-
ABCDE date=*2008-10-29710:03:15.195">
ABC Company warrants that this data is accurate...
</accuracy-event>
«/accuracy-record»

JekoanpoBaHHble AaHHbIe:
«property-value property-ref=*0161-1#02-015007#r accuracy-
ref=*p2263">

«controlled-value value-ref="0161-1#07-000435#17>
«/property-value>

<l- - Include provenance-record element here. (ISO/TS 8000-120 requires that
each property value have at least one provenance event. The provenance
events form the content of the provenace-record.) ~>

«accuracy-record id="p2263”>
«accuracy-event event-type-'warranty* organization-ref="ABC
Company date="2008-10-29T710:03:15.195” ">
ABC Company warrants that this data is accurate...
</accuracy-event>
</accuracy-record>

NMpumeyaHune 1— lMpuBefeHHbIE BbILe NPYMEPbI BKIHOYAKOT 3aM1CK NCTOYHMKA AaHHbIX, TakK kak to6oe co-
obLLeHVe. BKoYatoLlee B Ce6s OCHOBHbIE AaHHble, JO/MKHO COOTBETCTBOBATL TpeboBaHWAM HaCcTOALLEro cTaHAapTa oT-
HOCUTE/IbHO BK/OYEHNS MHChopPMaLMK 06 UCTOUHUKE AaHHbIX. TpeGoBaHUs K 3annich UCTOYHMKA [aHHbIX MOXHO HailTu B
ISO/TS 8000-120.

MpumeuaHne 2— OBGbACHEHUE KOAOB B NPUBEAEHHBIX Bbillie NPUMEpax NPeacTaBneHo B NPUIoKeHumn C.

MpumevyaHune 3— HacToAwWwwmi cTaHAAPT He TpebyeT, YTOObI B COOBLLEHUN C OCHOBHLIMW A@HHBIMW MPUMEHS-
JINCb CTPYKTYPbI, YNTOMSIHYTble B NPVUBEAEHHbIX BbILLIE NpUMepax, Uan YTobbl 6bl1 NPUMEHEH cnHTakcuc XML.
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MpuMmeuvyaHne 4 — B npuBefeHHbIX Bbille NpUMepax JaHHble NpeacTaBneHbl B KOAWPOBAHHOM U B eKOAWPO-

BaHHOM Bufe. B opuruHane coobLyeHUsi C OCHOBHBIMM AaHHbIMK Nojaya UHGopMaLun Jo/mkHa 6biTb B MOAVPOBAHHO»/
Buge (cm. ICO 8000-110).

3anncb 3aBepLlIeHHOCTN faHHbIX AN1S 3HAYEeHUsA cBoiicTBa AO0JTIXHa BKMOYaTb NpeacTaB/ieHne rapaHTmm
3aBepLEeHHOCTN AaHHbIX.

10 TpeboBaHUs COOTBETCTBUSA

Nio6oe 3HaveHue CBOICTBA, AN1A KOTOPOro TpebyeTca COOTBETCTBME HACTOAWEMY CTaHAapPTY, 40/KHO:
- cooTBeTCcTBOBaTb TpeboBaHuam ISO/TS 8000-120.

MpnmevaHne — ISO/TS 8000-120. B cBOKO OYepesp, TpedyeT cooTBeTcTBUA ICO 8000-110;

- cogepxaTb 3anvcb O 3aBEPLIEHHOCTM JaHHbIX, KoTopas oTBevaeT TpeboBaHusaM pasgena 9.

MNCO 8000-110 npeacTasnseT Lenblii paj 3/1eMeHTOB, KOTOpble MOTYT OblTb NOATBEPXAEHbLI NPU UX NPU-
MeHeHUN uan BBofe B paboTy. ITU INeMeHTbl pasfesieHbl Ha cneaylollme Knaccbl COOTBETCTBUS!

- cB060/AHOE KOAMPOBaHue;

- KOAUPOBaHWE Ha NAaTHOI OCcHoBe.

Nio6oe 3asaB/ieHNe 0 COOTBETCTBMM HacTOALWEMY cTaHAapTy 6e3 KOHKPeTHOro ykasaHus knacca cooT-
BETCTBUA CleAyeT OTHOCUTb K k/lacCy COOTBETCTBUS CBOGOAHOIO UM 6ecniaTHOro KogMpoBaHUs.
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MpunoxeHne A
(o6a3aTensHoe)

NaeHTUdMKaunsa 4OKyMeHTa

L[ins o6ecneyeHnst TOUHO MAEeHTUMKALUM MHEIOPMALIMOHHOMO 0GbEKTA HACTOSILLEMY CTaHapPTy NPUCBOEH cresy-
HOLLWIA NAEHTUMKATOP 06bEKTI:
{ iso standard 8000 part (140) version (1)}.

CMbicn gaHHOro 06o3HadeHust yctaHoneH B ICO/M3K 8824-1 v onucaH B MICO 10303-1.
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Mpunoxexve B
(cnpaBoyHOE)

LononHuTenbHas uHopmauus no peanusaynm nporpaMmel

[Ons obecneyeHnsi peanu3aLumm nNporpaMmbl MOXET NPefOCTaBNATLCS AONONHUTENbHAS UHGhOPMALMS, NpuBeseH-
Hasi B ceTu VIHTepHeT no agpecy:
http:/Avivw.tc184-sc4 .org/implementalionJnfofmation/8000/00140
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Mpunoxexne C
(cnpaBoyHoe)

Kogbl, npuMeHseMble B NpuMepax

B HacToslLeM MPUIOXeHUN NpefcTaB/eHbl Kofbl, MPUMeHsiEMble B MpUMepax, WTIOCTPUPYIOWMX KOAMpOBaHUE
MHDOPMaLIMK, OTHOCALLEACSA K TOYHOCTU A@HHbIX U BbIpaXKatoLLe 3HaYeHVs CBOCTB.

OCHOBHblE AaHHble B COOBLLEHUAX KOAMPYIOTCS C MPUMEHEHNEM KOHLIENLMIA U3 C/I0Baps AaHHbIX 1 COOTBETCTBYIOT
TpebosaHuam NCO 8000-110. B tabnuue C.1 npuBefeH nepeyveHb MAEHTU(UKATOPOB KOHLENUMIA 1 UX 3HAYeHUi, npu-
MEeHSIEMbIX B HACTOALLEM NMPUIOKEHUN.

Ta6nuuya C.1— MNpumeHsieMble KOHLENLNUN

UaenTudmkatop Tun HaumeHoBakue
0161-1#02-015007#1 CBolicTBO MaTepuan 060/104KN
0161-1#07-000435#1 3HaueHue cBolicTBa Kepamuka
0161-1#07-185586#1 3HaueHue cBolicTBa Kayuyk

MpumevyaHne 1— B HaCTOALWEM MPUIOKEHUN NPUMEHSIIOTCS KOHLENTyaslbHble WAEHTU(MKATOPbI U3 OTKPbI-

TOro TexHuveckoro cnosapsi ECCMA (eOTD). MoxeT Takke NpUMeHsITbCA Ntoboi cnoBapb, oTBeYaoLWwuii TpeboBaHnsam
MCO 8000-110.

B Tabnuue C.2 nepeuncsieHbl opraHmsaumm 1 ux WaeHTUUKATOPbI, Ha KOTOpbIe AAKTCS CCbIIKA B HACTOALLEM
NPUNOXEHUN.

Ta6nuya C.2— OpraHn3aumu, Ha KOTOPbIE UMEIOTCS CCbINKK B lOKYyMEHTE

naeHtTudunkatop HaumeHoBaHune BblnonHAeMble yHKUMYN
0161-XYZQW M1 MeHempkep katasiora npefMeToB CHabGXeHNs
0161-ABCDE Komnanusa ABC V13roToBuTENB MUKPOCXEM
0161-BCDEF Komnanusa XYZ Cobupartenb 1 XpaHUTe b AaHHbIX

MpuMmeyaHune 2 — B HacToOsEM NMPUIOXEHUN NPUMEHEHBI MAEHTUMKATOPbLI opraHn3aunii us eOTD. MoryT
Takxe NPUMEHATLCA Ntobble CXeMbl MAEHTUMKALMM OpraHn3aL M, COOTBETCTBYOL e TpeboBaHusam NICO/M3K 6523.

MpumeuyaHne 3 — [N onpefesieHns 3/1EMEHTOB MAEeHTUMKATOpa opraHusauuu cregyeT obpawiarbes K
NCO/M3K 6523-1.

IM1 (cm. Tabnuuy C.2) BnageeT OCHOBHbIMU Aa@HHbIMW N0 NpeamMeTam cHabxeHus, npeacTasneHHbiMn B 10S-MS
(Cnctema ynpaBneHusi npeaMeTamy CHabXeHUs).

B Ta6nuue C.3 nepeuvcrieHbl IMLa nux UAeHTUMKaTOPbI, Ha KOTOPbIE MMEKTCS CCbI/IKU B HACTOSILLEM MPUIOKEHUN.

Ta6nunya C.3—/lMua, Ha KOTOPbIE NMEKTCS CCbIIKN B JOKYMEHTE

NpenTudukaTop MM 'HaumeHoBaH1e Komnawus BbInonHAeMble thyHKLUM
JPS3642 John R Smith IM1 CocTtasuresb Karanora
ROLLINS1 William F. Rollins Komnanusi ABC VHxeHep
BAKER2 Catherine A. Baker Komnanusi ABC VHxeHep

DOE1 Jane E. Doe KomnaHnsa ABC MpeactaButenb Cnyxobl 3akaszumka

Mpumevanne 4 — Kogpl «0161-ABCDE». e0161-BCDEF» 1 «0161-XYZQW>» — 3T0 BblyMaHHble KOAbl, Npu-
MeHsieMble 718 WTIOCTPaLmnn JaHHbIX.

B HacToALEM NPUIOKEHNN BPeMs ykasblBAeTCA C TOYHOCTbIO A0 AHA. Hanpumep 1998-12-01. HacToAwwi cTaH-
AapT No3BONSET yKasblBaThb /106y TOYHOCTb BpeMeHu, Hanpumep 1998-12-01T08:41:36.118.
[JaHHble npeacTaBneHbl B KOAUPOBAHHOM 1 AeKOAMPOBAHHOM BUAe, BKIKOYAa cMcTemMy 0603HaueHnii BO BBEAEHUN.

dakTMYeckoe COOBLLEHNEe OCHOBHbIX AaHHbIX, COOTBETCTBYIOLLEE HACTOSALLEMY CTAHAAPTY, AO/MKHO 6bITb NPEeACTaBNeHO B
KOAMPOBAHHOM BUAE.
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Mpunoxexvne D
(cnpaBoyHOE)

OcHOBaHMe ANnAa rapaHTun

D.1 O6was nHdopmauus

WHpopmaums B3aTa 13 cetn depepanbHoii komuccum no toproene CLA (FTC) (Mo;/Avww. ftc.gov/bep/edu/pubs/
consumer/products/prol7.shtm). OHa npeAcTas/ieHa YacTUYHO U B aAanTupoBaHHOM Buge. MNpeanonaraeTcs, YTo Nofo6-
Has MHdopMaUms MOXET 6bITb NPUMEHEHA BO MHOTVX CTpaHax.

D.2 Mpegnocblnika UM oCHoBaHWe 415 NpefocTasieHns rapaHtTum (no matepuanam degepasnbHoit

Komuccum no toprosne CLUA)

FapaHTnn

Mpu 6onbLUON 3aKyTe NPoM3BOAUTENb UK NpoAaBeL, 06eLLaloT HeCTN OTBETCTBEHHOCTL 3a CBOK NPOAYKLM0. 3TO
HasblBaeTCA rapaHTua. PefepasibHblil 3aKOH TpebyeT, UTo6bl MOTPebUTENb 03HAKOMUIICA CO BCEMU rapaHTusMu, npego-
CTaB/IsSieMbIMM €My. [axe ec/in OH NPOU3BOAWT 3aKynky yepes Katasior uam ceTb VHTepHeT. MHdopmauyma o rapaHTum
MOXeT 6bITb pa3Ho06pa3HoiA, 1y NOTpebuTens ecTb BO3MOXHOCTb CPAaBHUTL TUM U3AENIA, LieHY 1 Apyrue XapakTepucTukm
HY>HOVi emy npogyKLuu.

MnUcbMeHHble rapaHTum

Hanb6onee yacto 60/1bIMHCTBO MOKYMNOK CONPOBOXAAITCA NMUCbMEHHbLIMY rapaHTUsMU. Mpu cpaBHEHUN Takux ra-
paHTWii cregyeTt NOMHUTL crieaytollee:

- Kak flonro coxpaHsietca rapaHtna? Heobxo4umMo nNpoBepuTb Bpemsa Hadasia v KOHLA rapaHTun, a Takxe ycrioBus
BbIMOJIHEHNS rapaHTUHbIX 06513aTe NbCTB.

- C KeM Heo6x0AMMO KOHTaKTVpOBaTb MpW rapaHTUHOM 06CyXVUBaHUM? 3TO MOXET 6bITb NpofaBeL, UM NPoun3-
BOAWTE/Nb. 06ECNEeUNBAIOLLNI YCYTI.

- UTo 06Aa3yeTcs caenaTb KOMNaHus B c/iyyae NoKynku HeyAauHon npogykuumn? Cnegyet o6patutb BHAMaHWe —
0653yeTca /M KOMNaHWA NPOM3BECTY PEMOHT, 3aMeHy U3Ae/NsA UM BO3MECTUTb YObITKM.

- Kak pelunTb npob6iembl € peMOHTOM? HeobxoAymMo NpoBEPUTL rapaHTUitHble 06513aTe/NbCTBa, BO3MOXHO, Kakme-To
[eTasin 1 BOMpOChl PEeMOHTa He BK/OUYeHbl B HUX. Hanpumep, HekoTopble rapaHTuiiHble o6s3aTenscTBa TPebyoT OT no-
TpebuTens onnatbl Kakmx-nmbo ycnyr. Cnefyet 06paTuTb BH/MaHWE Ha YCMOBUS, NPU KOTOPbIX MOTYT BbiTb BbIMOHEHbI
rapaHTuiiHble 0ba3aTenbCcTBa. Hanpumep, NoTpe6rTenb fo/MKeH BEPHYTL TOBap B NepPBOHAYa/IbHON YNaKoBKe.

- BrntoyaloT v ycnoBus BbINOMHEHUS rapaHTUiiHbIX 06A3aTe/IbCTB «eCTeCTBEHHble MOBpeXAeHVs»? MHorve ra-
paHTUiiHble 0653aTe/NbCTBa HE YUNTLIBAIOT MOBPEX/AEHWI, BbI3BaHHbIX CaMOii NpoAyKLVeld, unn pacxofos notpebutens
Ha yCTpaHeHWe NoBpeXAeHNA.

Hanpumep, ncnopyeHHblit XoNoaunbHUK 06513aTe/IbHO BbI30BET MOpYy NPOAYKTOB. KOMNaHWs He CTaHeT nnaTuTb 3a
MCNOPYEHHbIe NPOAYKTbI NMUTaHMA.

- ECTb N1 kakme-nnbo orpaHnMyeHns BbINOSIHEHUA rapaHTUiiHbIX 06513aTeNlbCTB? HekoTopble obs3aTtenbcTea npes-
yCMaTpuBatoT TEXHUYECKOe 06CMyXVBaHNE U UCMO/b30BaHNe MPOAYKUWK TOIbKO B COOTBETCTBUM C Mpunaraemom nH-
CTpyKUMein. Hanpumep, npeycMOTPEHO TO/bKO NepcoHasibHoe YnoTpebeHne Kakoi-nnbo NpoayKumm, a He € Liefbio Be-
[leHunn 6usHeca. Cneayet y6euTbCA B TOM. YTO rapaHTus OTBeYaeT HyXaam 1 TpeboBaHUAM nokynartesns (notpeéutens).

YcTHasA rapaHtus

Ecnn npogasel faeT ycTHble 06si3aTe/IbCTBa, Hanpumep, 0 TOM. YTO KOMMaHWs NpousBeAeT PEMOHT MPOoAyKLuUK,
Heobxoaumo noTpeboBaThb OT HEro 3TV 06s3aTeNbCTBa a NMCbMEHHOV hopme. VHaue nokynaTtesls He CMOXeT 3acTaBUTb
€ro BbINOJIHUTL NOA0GHYI0 yCnyry.

YacTuyHble rapaHTum

Mpu kpynHOIA Nokynke (aBTOMOGWb, A0M) NOKyNaTesto MOryT NPeAsIoKNUTb KOHTPaKT. YacTo 3To HasblBaeTCs «pac-
LUIMPEHHbIe rapaHTum». OfHaKo NOA06HbLIE KOHTPaKTLl — 3TO He rapaHTU. KOHTPaKTbl Ha YC/YTW Tak Xe. Kak 1 rapaHtuu,
[O/DKHBI NpefycMaTpuBaTb PEMOHT W/UIN TEXHNYECKoe 06CyXMBaHNE B TEUEHWe OnpefeneHHOro BpeMeHu. MapaHTuu,
OfIHaKO, BK/IOYAIOTCA B CTOMMOCTb MPOAYKLMW, KOHTPAKTbI Ha YCyr OnnaynmBatoTcs OTAebHO. 4na onpefeneHns Hago6-
HOCTU B KOHTPaKTe CriefyeT yyecTb:

- YUUTbIBAET SN rapaHTuiiHoe 0653aTesIbCTBO NEPUO, PEMOHTA, KOTOPbIN OTPadKEH B YC/TOBUSAX KOHTPaKTa Ha yCnyru;

- AeNCTBUTE/IbHO MU NPOAYKLUMS MOXET TpeboBaTb PeMOHTa U oniaTy NoA06HOTo peMoHTa:

- NPOJO/MKNTENBHOCTL KOHTPaKTa Ha ycrnyru;

- penyTauuio KOMnaHuy, Npeanararoleii yeryry no KOHTpakTy.

MoapasymeBaemMble rapaHTum

MopapasymeBaeMble rapaHTUK YCTaHOB/1EHbI TOCYAaPCTBEHHLIM 3aKOHOM, BO BCEX CTpaHax nosib3yTcs uMu. Moutu
Kabkfas nokynka npegnonaraet Nofo6HbIE rapaHTum.
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O6bI4YHOI NoApa3yMeBaeMoii ycnyroli SBASETCH «rapaHTUs NPUrogHOCTY A5 NPOAAXM» — 3TO 03HAaYaeT, YTo Npo-
faseL, obeLLaeT, 4yTo ToBap GYAET BbINOHATL BCE OXMAAeMble OT Hero yHkuun. Hanpumep, aBTomo6unb 6yaeT e3auTs,
a TocTep 6yaeT nompkapusatb xneb.

ELLe ofHMM TUNOM NoApasyMeBaeMoli rapaHTUm ABNAETCS «rapaHTUst COOTBETCTBUA/NPUTOAHOCTY N5t KOHKPETHOM
Lemm». MpumeHsieTcs Takas rapaHTyisi, Koraa nokyrnka nponsBoAWTCS MO COBETY NpoAasLa A1 KOHKPETHOTO MPUMEHEHUS!.
Hanpumep, ecnu npegnaratoT KynuTb CnasbHblli MELLIOK ANs1 HYN1eBOl TemMnepaTypbl, 3HAUWT, 3TOT MEeLUOK JOo/DKeH 6bITb
MPUroAHLIM UMEHHO A1 Hy/1eBOVi TeMnepaTypbl.

Ecnu nokynka ToBapa He CONpoBOXAAETCA MMCbMEHHO rapaHTueli, Ha Hee BCe paBHO pacnpocTpaHseTcs noapas-
ymMeBaemas rapaHTusi 0 Tex nop. Noka NpoAyKuys He UMeeT MOMETKM «Kak eCTb» WU Noka NpoAaseL, He NpeaynpeanT B
NMCbMEHHOI (hopMe O TOM. YTO HUKaKUX rapaHTuil ToBap He NMeeT.

HekoTopble cTpaHbl He pa3peLuatoT npodasaTb NPOAYKLMIO C MOMETKON «Kak ecTb.

Ecnn BO3HMKAIOT Kakve-mbo npo6iemMbl, MOMMMO NUCbMEHHOI rapaHTum, cnefyeT y3HaTb noApobHee Bce 06CTONA-
TeNbCTBA WU YC/IOBUS «NOAPA3yMEBaEMON rapaHTm».

MopapasymeBaemasi rapaHTVis AeliCTByeT 0ObIYHO B TeUeHMe 4 fIeT. XOTA B pasHbIX CTPaHax 3TOT CPOK BapbypyeTcs.
OpraHbl 3aWuTbl NOTpebuTens MoryT npefocTaBnsaTb 6osiee NoAPOGHY0 MHGOpPMaLMo 0 AelicTBUM noapasymMeBaeMoi
rapaHTuu.

MpepoTBpalleHne pasnyHbix Nnpobnem

[ns Toro uTo6bl MUHUMM3NPOBATL BCE NPOG/IEMbI, CleayeT:

- ynTaTh Nepes NOKYMNKON BCe rapaHTuiiHble 0basaTenscTBa. ECnm nokynka ocylecTsaseTcs Yepes ceTb VHTepHeT,
cneflyeT NpoBeEPUTHL BCe aapeca, KyAa Heo6XoAVMMO 06paLLaTbCs B C/lyyae BO3HUKHOBEHWS npobiem. CnefyeT NoHATb, Ka-
Kas 3awmTa bygeT obecneyeHa B COOTBETCTBUM C rapaHTsimu. Heo6XxoAyrMo NoyymnTb KOMUIO JOKYMEHTOB, OTHOCSLLIMXCS
K MOKYMKe, C OTPaXKeHHbIMW B HUX YCIOBUSIMW rapaHTum:

- y3HaTb O penyTauuy KoMnaHum, npeaocTasnsAwLLeii rapaHT. Heobxogumo 3anucatb agpec 1 TenedioH opraHu-
3aUun. Kya MOXHO obpallarbca B C/lydaB BO3HMKHOBEHUSI Npobnem. Ecnu gaHHas nHdopmaums oTcyTCTByeT, creayeT
06paTuTbCa 3a pasbACHEHUSAMM B MECTHYIO OpraHMsaLmio no 3awumTte npas nNoTpebuTeneil nan kKaky-1m6o nogo6Hyo
opraHusaumio. CrnegyeT UMeTb NOATBEPXKAEHME AaTbl MOKYNKU UK BbITb FOTOBLIM fOKa3aTb, YTO UMEHHO [JaHHbIA NoKyna-
Teslb ABNSAETCA HACTOALLMM NOKynaTeniem AaHHOW NPoAyKLUU, eC/n Mo YC/I0BUAM rapaHTUV ToBap He NMoA/IexvT nepejade
Apyromy nuuy;

- obecneunTb Tpebyemble YCOBUA TEXHUHECKOrO 06CTY)XUBAHWS N KOHTPOS:

- UCMO/b30BaTh NPOAYKLMIO B COOTBETCTBUM C MHCTPYKLMSIMU Npon3BoauTens. HenpasuibHoe ynoTpebieHne Tosa-
pa unu HeHagnexatlee obpaLLeHne C HUM [IOKET IMLLIUTL BCEX rapaHTUHbIX Npas.

PeleHne cnopos 1 npobiem

Mpy BO3HWMKHOBEHMM NPOGEM MO rapaHTUHBIM ycyram noTpetuTesto Heo6XoaMMO:

- BHUMATE/TbHO NPOYNTaTL BCE MHCTPYKLWM MO NPYMEHEHNIO NPOAYKLMM 1 N0 NpeAcTaB/IeHnto rapaHTuii. He cnegy-
eT 0XugaTh OT NPOAYKLMM KaKNX-TO 0COBEHHOCTEN, Ha KOTOpble OHA He paccuMTaHa U KOTopble He OTPaXKeHbI B rapaHTUii-
HbIX 06513aTeNbCTBAX. [apaHT1A BOBCE He 03HAYaeT, YTO aBloMarnyeckv 1 HemefieHHo 6yAeT Nosly4eHo BO3MELLEHME 3a
BCe 0OHapyxeHHble gedhekTbl. KOMnaHus fo/mkHa cHavasia Bce NpoBepuTb. Ecan notpebutens ob6patnica B KOMNaHuio
B TEUeHWe rapaHTUAHOro cpoka 1 NpoayKuus feiCTBUTENBHO He (PYHKLMOHUPYET AO/MKHBIM 06pa3oM, KOMMNaHUsA AO/MKHA
pewwmnTb AaHHylo Npobriemy Aaxe B TOM C/lyyae, €C/iM rapaHTusi 3aKoH4YMach A0 BO3HUKHOBEHVS HENONAA0K;

- peLmnTb BO3HUKLLYO NPOG/IeMY C PO3HWUYHBIM NPOAABLIOM. EC/n 3TO HEBO3MOXHO, CriefyeT 06paTUTLCA K Mpous-
BOAvTento. B rapaHTuitHoM o6s3aTenbCTBe AO/KEH ObiTb yKa3aH ero 3/1IeKTPoHHbIA agpec — e-mail. Heobxogumo Ha-
npasBuTb MMCbMO Yepe3 NPOBEPEHHbIN 3MEKTPOHHbI agpec, Noay4nTb OTBET U UTETb KONUM BCEl Nepenmucku (CM. Hke
o6paseL, nMcbma ¢ xano6oii);

- CBA3ATbCA C rOCyAapCTBEHHONM MM MEeCTHOI Cryx60i 3awuThl npas notpebuteneii. Cnyx6a o6s3aHa okasaTb
NOMOLLb MOTPEBUTENIO, EC/IM OH He [/IOXKET CaM PeLUnTb BOMPOC C NPOoAaBLIOM MV NPOU3BOAUTENEM;

- N3y4uTb MPOrpamMmebl C MHGopMaLyeli Mo peLleHnto COPHbIX BOMPOCOB MeXAy nokKynaresiem u komnaHvein. Mect-
Has cnyx6a no 3awyTe npas NoTpeduTeneli CMOXeT NPefIoXUTL afpeca opraHu3aLuii, ¢ KOTOpbIMU CefyeT CBA3bIBaTb-
CS1 B KOHKPETHOI cuTyauuu:

- Heo6X0AMMO TaKxKe NPOBEPUTbL rapaHTuiiHble 06a3aTenbCTBa. W crefyeT NpeAnpuHATL BCe HEOOXOAVMblE Mepbl
nepef TeM. kak 06paTUTLCS B CYA;

- 06paTUTbCS B NPETEH3UOHHbIA CyA. eCnn NpeTeH3un OLEeHMBAKOTCA B CyMMYy MeHee 750 fonnapos. M3gepwkmn
6yayT CpaBHUTE/IbHO He6O/bLLMMM, NPOoLeAypa YNPOLLEHHOM, 1. Kak NpaBusIo, afBokaT MOXeT He norpe6oBatbes. Knepk
NOMOXEeT NPeACTaBUTb HyXHble JOKYMEHTbI:

- Npy OTpULIATEILHOM pe3ysibTaTe HeOOXOAMMO 06paTUTLCS B 60/1ee BbICOKME CyAebHble MHCTaHLMK U K afBoKaTy,
KOTOPbI NOMOXET BO BCEM pa3obpaTbCs.

[ns nonyyenns 6onee noapo6Hoit nHdopmauumn cnegyeT o6paTutbea B FTC. koTopasi MOMOXeT CBA3aThbCA C Bbl-
LLIeCTOALLe opraHM3auueli, oXxpaHatoLei npasa NnoTpeouTens.

O6pasel nucbMa ¢ xanoboi
(Agpec notpebuTtens)

(Copog, wrat, NoYTOBbIA UHAEKC WAN KOA)
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(fara)

(VImsi nepcoHbI, K KOTOPOM 06paLLaoTCs)
(Jo/mKHOCTB)

(HavmeHoBaHWe komMnaHun)

(Anpec)

(Fopog, wTar, MoYToBbI UHAEKC NN KOZ)
YBaxkaeMblii (MM ePCOHBbI)

Takoro-To uvcna (garta) 8 nprobpen (M oTPEMOHTMPOBaUT) (HaMMeHOBaHVe ToBapa C CepUitHbIM HOMEPOM W HO-
MepoM mMozenu). S caenan 3Ty Nokynky B (Mecto, fjata v apyrve BaxHsle getanu). K coxaneHuto. Bawa npogykuus (v
ycnyra) 6bln1a HeygauHol (Unu ycnyra 6bina HeaflekBaTHOM), Tak Kak (M3/10KUTe NPETEH3U0 U CyTb NPOGIeMbI).

MoaTtomy A5 TOro YTo6bI pelmnTb Npobremy, s Bbl XoTen (M310XMTe NPocLOY). Mpunarato KONUK (a He opUrvHaUIbI)
BCEX AOKYMEHTOB (rapaHTUIiHbIA TanoH, YeK, JOroBOP, HOMepa cepun U MOAENN 1 ApYroe AoKYMEHTbI).

A xay Balero otBeTa u pelueHns moeli npobnembl 1 6yay xaate 40 (onpesenvTe CPok) npexae, Yem obpatlych K
TPeTbeMy /MLy 3a NMOMOLLbIO.

MoxanyiicTa, CBSXXMTECH CO MHOI MO Npuiaraemomy agpecy unm tenedoHy (Homepa TenedoHOB € Kogamu roposa).

C yBaxeHuewm,
(M)
(Homep cueTa B 6aHke)
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MpunoxeHne A
(cnpaBoyHoe)

CBefleHNss 0 COOTBETCTBUUN CCbIJTOYHbIX MeXAYHapoAHbIX CTaHAapTOB
N OKYMEHTOB HalyMWOHabHbIM CTaHAapTam

Ta6nuuya [OA1

O603HaueHe CCbUI0HHOMO CreneHb O603HaueHNEe 1 HAMMEHOBaHYIE COOTBETCTBYIOLLIErO HaLWIOHa/IbHOTO
Mex/yHapoaHOIO CTaHAapTa, JIOkyMEHTa  COOTBETCTBUSA CTaHfapTa
ISO 8000-102 IDT FOCT P MCO 8000-102:2011 «KavecTBO faHHbIX. YacTb 102.
OcHOBHble fjaHHble. O6MeH [aHHbIMU XapakTepuctuk. Cro-
Bapb»
ISO/TS 8000-120 .

* COOTBETCTBYIOLLUMIA HALMOHA/bHBIV CTaHAAPT OTCYTCTBYET. [J0 €10 NPUHATUS PEKOMEH/YETCS UCMO/b30BaThb
NepeBO/ Ha PYCCKUIA A3bIK JaHHOTO MeX/yHapoAHOro CTaHAapTa (AOKYMEHTa).

MpumeyaHune — B HacTosiLeli TabnuLe NCMOb30BaHO CriefytoLlee yC/I0BHOe 0603Ha4YeHne CTeNEHN CooT-
BETCTBUA CTaHAapTa:

- IOT — nAeHTUYHBIN cTaHgapT.
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I1ISO 3534-2
ISO/TS 8000-1
ISO/TS 8000-100
1ISO 8000-110

1S 010303-1
IS 010303-49
1S 010303-59

ISO/TS 14048
1ISO 18629 (all parts)
ISO.'TS 22745-40

ISO/IEC 6523 (all parts)

ISO/IEC 8824-1

Bubnuorpacusa

Statistics — Vocabulary and symbols — Part 2: Applied statistics
Data quality — Part 1: Overview
Data quality — Part 100: Master data: Exchange of characteristic data: Overview

Data quality — Part 110: Master data: Exchange of characteristic data: Syntax, semantic
encoding, and conformance to data specification

Industrial automation systems and integration — Product data representation and ex-
change — Part 1: Overview and fundamental pnnciples

Industrial automation systems and integration — Product data representation and
exchange — Part 49: Integrated generic resources: Process structure and properties

Industrial automation systems and integration — Product data representation and
exchange — Part 59: Integrated generic resource — Quality of product shape data

Environmental management — Life cycle assessment — Data documentation format
Industrial automation systems and integration — Process specification language

Industrial automation systems and integration — Open technical dictionaries and their
application to master data — Part 40: Master data representation

Information technology — Structure for the identification of organizations and organiza-
tion parts

Information technology — Abstract Syntax Notation One (ASN.1) — Part 1. Specification
of basic notation

ASC X12 electronic data interchange standard. Data Interchange Standards Association
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KntoueBble cnosa: kauyecTBO [aHHbIX, JaHHble XapaKTepucTWK, 3aBepLUeHHOCTb AAaHHbIX, 3aBEPLUEHHOCTb
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