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BesepeHune

HactosAwwii ctaHgapT B KOMMeKce cTaHAapToB B 061acTM MHAOPMaLMOHHOIO obecneyeHns TexHu-
Kn 1 oneparopckoli geatensHoctn (MOTOA) MOCT P 43.0.1 yctaHaBnuBaeT obLiue, OCHOBHbIE MOJIOXEHUS,
OTHOCALLMECA K €CTeCTBEHHO-UHTENIEKTYaIM3npoOBaHHOMY 4e10BEKOMH(OPMaLMOHHOMY B3auMOLeincTBIIO
(EMYIMB) B TEXHMYECKOW AeATeNbHOCTM onepaTtopa.

CraHfapT COCTOUT 13 [IByX OCHOBHbIX pa3fesios:

«O6LLMe NONOXEHUS», B KOTOPOM NpUBeAEHbI 06LLMe CBefeHUs, oTHocsLWwmecs K ENYNB B TexHuueckoi
feaTesibHOCTH.

«OCHOBHbIE MOJIOKEHNSA MO OCYLLECTB/IEHUIO ONEpaTopoM €CTECTBEHHO-UHTE/IIEKTYa/IM3npoBaHHOro
4eNnoBEKOVHM(OPMAaLVOHHOTO B3aMMOLENCTBYSA B TEXHNYECKO NpeaMeTHO-MHhopMaLoHHO cpeae», B KOTO-
poM npuBefeHbl OCHOBHblE CBeAeHWSA, oTHocAWwmecs kK EMUMB onepatopa npu NnpoBefeHnn M TEXHUYECKOM
JeAaTeNIbHOCTH.
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HAUWOHANbHBIMN CTAHOAPT POCCUWMCKOW OSGEALEPALUNUMN

WNHpopmaLmoHHoe o6ecneyeHre TeXHUKA U onepaTopcKoii AeAaTenbHOCTH

ECTECTBEHHO-UHTENNEKTYATIN3NPOBAHHOE YE/TOBEKOMH®OPMALIMOHHOE
B3AUMOJENCTBUE

O6LWme NonoXeHus

Informational ensuring of equipment and operational activity. Natural intellect on interaction of man and information.
General principles

[ata eBefeHns — 2012—06—01

1 O6nacTb NpUMeHeHUs

Hactoswwin ctaHfapT yctaHaBnnBaeT 06LiVe, OCHOBHbIE MOSIOXEHUS, OTHOCALLMECS K eCTeCTBEHHO-
WHTENNEKTyaIM3poBaHHOMY YesloBeKoMHopMaLnoHHoMy B3aumogeiicteuo (ENYVIB) onepatopa B TeXHW-
Yeckoli AenaTenbHOCTH.

2 HopmaTuBHbIE CCbIJIKMK

B HacToALleM cTaHAapTe UCMOMb30BaHbl HOPMATUBHbBIE CCbIJIKU Ha crieaylolme ctaHaapTbl:

FOCT P 43.0.1 WHcpopmaumoHHOe obecneyeHre TEXHUKM 1 onepaTopckoii aesaTtensHocTn. O6Lwume no-
noxexus

FOCT P 43.0.2—2006 WVHdopMauroHHOe obecneyeHne TEXHUKN 1 ONepaTopcKoi aesTensHocTu. Tep-
MUHbI 1 onpegeneHuns

FOCT P 43.2.1 WNHcopmaumoHHoe obecrneveHne TEXHUKM U ONepaTopcKoi feATeNnbHOCTU. HA3bik one-
paTtopckoit fesatenbHocTU. O6LME NOMNOXEHUS

FOCT P 43.0.3 ViHhopMaLuoHHoe obecneyeHre TEXHVKMA 1 OrnepaTopckol AeAaTenbHOCTM. HOooH-Tex-
HONOrNA B TEXHUYECKON fesaTenbHocTu. O6Lue NnonoxeHns

FOCT P 43.0.4— 2009 WHdopmaunoHHoe obecrnevyeHne TeXHUKM U OnepaTopckoii AesTeNbHOCTY.
WHbopmaums B TeEXHUYECKON fesTeNnbHOCTU. O6LLMe NOOXeHNA

FOCT P 43.2.1 WNHcopmaLMoHHOe ob6ecrneyeHne TEXHUKM U ONepaTopcKoi feATebHOCTU. HA3bIK one-
paTopckoi feATenbHOCTU. O6Lme NONOKEHUS.

NMpumeyaHune — Npu NONb30BAHUK HACTOSILLMM CTAHAAPTOM LeIeCO06pa3HO NPOBEPUTL AENCTBUE CCbINOYHbIX
CTaHAapToB B MH(DOPMALMOHHOI cucteMe 06LLEero Nonb3oBaHust — Ha ohuLmanbHOM caiite PefepasibHOro areHTcTBa no
TEXHUYECKOMY PETYNIMPOBAHUI0 U METPOIOTMN B CETU VIHTEPHET UK NO eXerogHOMy MH(HOPMaLMOHHOMY yKazaTento «Ha-
LiMOHasbHbIE CTaHAAPTbI», KOTOPbIV ONy6aMKOBaH N0 COCTOSHWIO Ha 1 SHBapsA TeKyLero roaa, v no BbiMyckaMm exemecsy-
HOro MHOPMALMOHHOIO yKasaTens «HaunoHanbHble CTaHAapTbl» 3a TeKyLWnii rof. ECnm 3aMeHeH CCbINOYHbIA CTaHaapT,
Ha KoTopblii AaHa HefaTUpPOBaHHAs CCbiNka, TO PeKOMeHAyeTCs UCNo/b30BaTh AeCTBYIOLYI0 BEPCUIO 3TOrO cTaHjapTa
C YYeTOM BCeX BHECEHHbIX B laHHYI0 BEPCUIO U3MEHEHUIA. ECNM 3aMEHEH CCbINOYHbIN CTaHAAPT, Ha KOTOpbIA faHa fgaTu-
poBaHHas CcCblnka, TO peKOMeHAyeTCA UCMO0/b30BaTh BEPCUI0 3TOT0 CTaHAAapTa C yKa3aHHbIM Bbille rof0M YTBEPXAEHNS
(NpuHATMS). ECnn nocne yTBEPXAEHUS HACTOSILLErO CTaHAAPTa B CChIZIOYHbINA CTaHAApT, HA KOTOPLIK AaHa AaTupOBaHHas
CCblNka, BHECEHO N3MEHEHWe, 3aTparmsatoLiee nosoXxeHne, Ha KOTOpoe faHa CCbifika, TO 3TO NOIKEeHe pekoMeHAyeTCs
NPUMEHATL 6e3 yyeTa JaHHOTO U3MEHEHUS. EC/N CCbINOYHbIV CTaHAapT OTMEHeH 6e3 3aMeHbl, TO NOMI0XEHUE, B KOTOPOM
[laHa ccbifika Ha Hero, pekoMeHAyeTcsl NPUMEHSATbL B YacTu, He 3aTparnBatoLleil 3Ty cCblky.

N3paHue oduynansHoe
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3 TepMuHbI, onpeaesieHns U cokpaw,eHus

3.1 TepmuHbl 1 onpegeneHns

B HacTosiLieM cTaHAapTe NPUMEHeHb! criefytolime TePMUHbI C COOTBETCTBYHOLWUMIN OnpeseneHnsaMu:

3.1.1 atTpakTop: ®aKkTop CaMopa3BUTMA CUCTEMbI, BAMSAIOWMIA HA ee camoopraHusauuio 1 cnocoob-
HOCTb K B3aMMOCOAENCTBUIO ee OCHOBHbIX YacTell.

3.1.2 6a3bl gaHHbIX (4NnA Yyenoseka): Habop B3aMMOCBA3aHHbIX CBeAEHW ((DakKTOB), OTHOCALLMXCH K
onpefeneHHoi npeameTHol 061acT, OpraHn3oBaHHbIX NO ONpeAesieHHbIM NpaBuiam, KoTopble MOryT npej-
ycmaTpuBarth KX knvapaTuBMoe NpeAcTaBnieHne, XpaHeHne U MaHunyavpoBaHue nmu.

3.1.3 6a3bl 3HaHuii (gna yenoseka): Habop cemaHTM4ecku o6beAUHEHHbIX cBeAeHnit (hakToB), OT-
HOCSILLMXCA K onpejenieHHo npeAMeTHOl 061acTv, OpraHM30BaHHbIX MO ONpeAesieHHbIM Npasuiam, KoTopble
MOTryT npefycMaTpuBaTh UX KNMapaTyBHO-KOTHUTUBHOE (06ecneymBaioLLe X NoHNMaHue 1 No3HaHve) npes-
cTaB/ieHne 4N15 onpefeneHHon kaTeropun nonb3oBateneil, XxpaHeHne n MaHUnyIMpoBaHue UMu.

3.14

TMOPUAHO-MHTONNEKTYaNnM3MPOBaHHOO 4YeNloBeKOMHOpMaLMoHHoe B3ammogelicTBue: WHTen-
nekTyanmsmposaHmoe (knnapaTuBHO-KpeaTUBHOE) B3aMMOAeNCcTBMe YenoBeka ¢ MHhopMalmeit, ocyLecT-
B/ISEMOE C WCMO/Mb30BAHUEM MalUVHHO-aKTUBU3UPOBAHHOW (KOMMbIOTEPHO-aKTUBU3UPOBAHHOMI) MbICAN-
TeNbHOW AeATeNbHOCTU.

[FOCT P 43.0.4—2009. ctatbs 3.2]

3.1.5

€CTeCTBEHHO-UHTEeNNeKTyanm3npoBaHHOe 4YeNl0BEeKOMHopMaLnoHHoe B3aumopgeiicteue: WH-
TennekTyanmsmpoBaHHoe (KnnapaTMBHO-KpeaTMBHOE) B3aMMOAECTBME YenoBeka C MHopmauumel, ocy-
LEecTBSAEMOE C UCMNONb30BaHNEM BO3MOXHOCTEN ero COGCTBEHHOM MbICIMTENbLHON AeATENBHOCTU.

[FOCT P 43.0.4—2009. ctatbs 3.3]

3.1.6 ecTecTBEHHbIli UHTENNeKT: [eATeNlbHOCTb MbIWIEHNs, OCYLLeCcTBAseMass ¢ UCNO/b30BaHNEM
€CTeCTBEHMO-NHTEeNNEeKTYyann3npoBaHHOr0 Ye10BEKOMH(DOPMALMOHHOIO B3auMOAeNcTBIS.

3.1.7 3HaHue: MNonesHasa knnapatnsmpoBaHHas MHopmMalus, BOCNPUHUMaemas n HakonieHHas cyb6b-
€KTOM B €r0o MbILLJIEHUN.

3.1.8 uHTennekt: CnocobHOCTb Cy6bLeKTa UCMOob30BaTh UMEKLLYIOCA Y HEero MHopMaLmnio HeKoTo-
pbIM NOJIE3HBIM LiefieHanpas/ieHHbIM 06pa3oMm.

3.1.9

UHTepnopus: MbeicinTenbHaa AesaTenbHOCTb oneparopa, Harnpae/ieHHas Ha obecneyeHve nepexoja
nHdopMaLum, BOCMPUHMMAEMONW M3 BHELUHEN cpefpbl, B €70 MblleHne A5 NPUMEHEHUs BOCMPUHATOM
MHhopMaLmmn BO BHyTpeHHel MHDOPMaLMOHHO-MHTENNEKTYaNbHON feATeNbHOCTY.

[FOCT P 43.0.5—2009. ctatbsa 3.11]

3.1.10

MHTPOEeKLMO3: MbiciMTenbHas AesaTeNbHOCTb OepaTopa, Hanpas/ieHHas Ha BK/Tl0UeHUe B CBOE MbliLU-
NleHne ceMaHTu4eckoli nHopmauum, BOCNPUHUMAEMON U3BHE WM CO34aHHOM UM CaMuM.
[FOCT P 43.0.5—20009. ctatbsa 3.13]

3.1.11 uHdopMaLus: PUKCUPYEMOe KakuM-1M6o crnoco6oM OTpaxeHue CyLiHOCTel peasnbHOro Mupa.
3.1.12

nHpopmaumornHas cpefa: CoBOKYNHOCTb MH(POPMALMOHHBLIX CPEACTB, BO3AENCTBYOLWMX Ha onepa-
Topa.
[FOCT P 43.0.2—2006, ctaTtbsa 12 (paszen 2)]

3.1.13 uHdopMaLmnoHHble cpoAacTBa: VHdopmauus B KakoM-1M6o npeacTaBieHun (HEOpraHM30BaH-
HOM PenpoayKTUBHOM (KOMVPYIOLLEM), OPraHN30BaHHOM KOAMPOBaHHOM, PENPOLYKTUBHOM BUAE).

2
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3.1.14

MCKYCCTBOHHO-UHTENEeKTYyaNM3MpoOBaHHOO YO/I0BEKOMH(OPMALUOHHHOEe B3auMoAelicTBue:
NHTennekTyannampoBaHHoe (KnMapaTvBHO-KpeaTUBHOE) B3auWMoAelcTBME uenoBeka € UHopMauueid,
OCYLLECTB/IIEMOE C UCMO/Ib30BaHUEM aKTUBM3ALMMU MbILWIEHUS] UCKYCCTBEHHO WMUTMPYeMOii (MaliMHHO-
VMUTUPYEMOIA) MbICIUTE/IHON AesTeNIbHOCTU.

[FOCT P 43.0.5—2009. cTtaTtbs 3.16]

3.1.15 HeoKopTekc: HoBas kopa rosiIoBHOrO Mo3ra, obecneuymBarollast OCyLLEeCTB/IEHNE WHTEEKTY-
aNbHOWN MbIC/INTENBHOW AEeATENbHOCTU MbILIIEHMEM Yesl0BEeKa.
3.1.16

KOrHMTMO3MC: KOHEeYHbI aTan MHTPOeKLo3a B MbILLIEHNM onepaTtopa, obecneyvBaloLmii nposese-
HMe pacCyXAeHWin, ymo3akiyeHuii ¢ popMmpoBaHnem (B TOM YMCNe HanpaB/eHHbIM) B MblLUNEHUN One-
paTopa TeXHUYEeCKMX CyLHOCTEl B BUAE KOTHUTUBHbIX (NO3HABATENbHbIX) CEMAHTUYECKNX OTPaXKEHUIA.

[FTOCT P 43.0.5—2009. ctaTtbs 3.20]

3.1.17 ob6palieHune c TexHUKo: O606LLEHHOE NOHATME NHDHOr0 B3aMOAENCTBUA YENOBEKA Y TEXHUKN.
3.1.18 oHTOreHes: Mpouecc MHANBMAYANLHOTO Pa3BUTUA OpraHn3ma, IMYHOCTY.
3.1.19

onepaTop: Yenosek, 3aHUMAKOLMNIACA KakKol-NMO0 AeATENbHOCTBI0 C UCMO/Ib30BaHWEM TEXHUYECKUX
(oro) ycTpoliicTs (a).
[FOCT P 43.0.2—2006. ctaTtbs 5 (pa3gen 2)]

3.1.20 naccuBHOe ynpaBneHne nHdopmauneirn: Ynpasnenme nicopmMmaLmein c npUMEHEHNEM cneLn-
a/bHbIX CNOCO60B NCNO/b30BaHUA rpachnyecknx cpescTs, UMUTUPYIOLLMX AUHAMUKY KOPPEKTUPYeMOoro n3me-
HeHVs MHdopMaumn B NpoLiecce eCTeCTBEHHON AeATeNIbHOCTU MbIL/IEHNUA onepartopa.

3.1.21 npouecc-npeacTaBnsioLLoe NHTErpanbHOe NCUXUYeckoe ABNEeHHO: VIHTerpanbHoe ncmxuye-
CKoe fiBieHve, npeacTaBnsiolee npoLecc B NCUXMKE NOBEAEHUS VHAVBUAYYMA, UHANBUAYYMOB.

3.1.22 ncuxuka: dopma Xn3HeAeAaTeNbHOCTH, 3aK/yalolancs B aKTMBHOM OTPaXXeHWUW CyObekTom
06bEKTVBHOIO MUpPa 1 caMoperynaLum noBefeHUss Ha OCHOBE 3TOr0 OTPaXKEHUS.

3.1.23 ncuxokmHeTuyeckne npouecchl: lcmxuyeckne npoLecchl, BO3HUKAOLWME Kak peakuns Ha
BHELLHWe BO3A4elicTBNA (MHOpPMaLUNOHHbIe, hn3nyeckue, XuMmnyeckme n T. 4.).

3.1.24 ncuxnyeckune ssBneHunaA: To. B YeM NPOSABASAETCA MCUXUYECKOe.

3.1.25 ncuxoauHamuyeckne npoueccol: Mcuxuyeckne npouecchl, NpuBoAsLLMe K 06pasoBaHmnio Ncu-
XOJMHaMUYECKUX COCTOSIHWI Yenoseka (nobyanTesibHbIM MOTMBaM, MHTEPECaM, BIEYEHUAM U T. A4.), UHULUNPY-
IOLLUM MbIC/TUTENbHYI0 AeATENbHOCTL (YMO3PUTEbHYIO MbIC/IUTE/NbHYIO0 AeATENbHOCTb, PeYEMbICINTENbHYIO
[eATeNbHOCTb) MO OCYLLEeCTBEHNI0 eCTEeCTBEHHO-UHTENIEKTYaIM31POBaHHOIO YenoBekonHopmaLoHHOro
B3aVMMOAENCTBNA, TMOPULHO-NHTENNEKTYanM3MpoBarMoro Yes10BeKoMHOPMaLMOHHOIo B3auMoaelicTBus, Uc-
KYyCCTBEHHO-UHTENNEKTYaIM3MPOBaHHOIO Ye10BEKONHPOPMALMOHHOIO B3anMOAeNCTBIS.

3.1.26 peyombicnnTeNbHas feATeNbHOCTb: MbicAnTeNbHas AeATeNbHOCTb, OCyLlecTBAsAemMas ¢ uc-
nosb30BaHvem uHdopmaLluy B BUAe BOCNPUHMMAEMON Kak pedb, peasimdyemas Ha andaBnte COOTBETCTBYIO-
LLLero ecTecTBEHHOro A3blKa.

3.1.27 cBoOliCTBO-XxapakTepusyloliee NHTerpasbHoe Ncuxmyeckoe ABneHne: ViHterpanbHoe Ncuxm-

4yeckoe sABneHne, Xxapakrepusyrwuiee CBOWCTBO NCUXUKMN B nosefgeHnn nHamemnagyyma, HAMBNAyymoB.
3.1.28

CeMaHTMOo3unC: HayanbHbIii 3Tan BUCLEepros3a B MbILLEHUM onepaTopa, 3akyanwuiicss B oopMupo-
BaHUN NOHATUIA.
[FOCT P 43.0.5—2009. cTtaTbs 3.33]

3.1.29 cemaHTU4yeckoe hopmaTupoBaHue: CofepxaTenbHO-CMbICNIOBOE W3NOXEHWE CBeaeHuil B
YCTaHOB/IEHHOM pasMepe HocuTens nHgopMauum.
3.1.30

ceMunosnc: KOHeUHbI aTan MHTepropusa OTPaKeHUs! B MbILL/IEHWU onepaTtopa, 3akiiyarnLiuics B
chopMupoBaHUN NpeaCcTaBIeHWIA.
[FOCT P 43.0.5—2009, ctaTbsa 3.34]
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3.1.31 ceTTAUHT nHopMaLun: YNopsfoYeHHOe N0 CeMaHTUKe npeAcTaBleHns U3foxeHne nHAdop-
Maumun AN NosbiWeHNsA 3PMEKTUBHOCTN ee NMPUMEHEHUS.

3.1.32 cocTosHue-oTpaxalwlee MHTErpasbHOe MNcuxmyeckoe sBfieHue: VHTerpasibHoe ncuxuye-
CKoe fiB/ieHne, oTpaxatolee COCTOsIHUE MCUXUKN NOBefeHUs UHAVBUAYYMa, UHANBULYYMOB.

3.1.33 cyuwHocTb: O60c06/1eHHas cocTaBnALWasa YacTb CyLLero.

3.1.34 cyuee. Bce. 4To cyLlecTByerT.

3.1.35

3KCcTeprnopms: MbicnMTeNbHas AeATENbHOCTL OrnepaTopa, Hanpas/ieHHast Ha oGecneyeHne nepexosa
MHDOPMAaLVIOHHOTO COCTOSIHUSE €10 MbILIEHNS BO BHELLHWE NMpaKTUuyeckue AeicTeus.
[FOCT P 43.0.5—2009. ctaTtbs 3.37]

3.1.36

TexHunka: COBOKYNHOCTb TEXHUYECKNX YCTPOMNCTB, NpefHa3HaYeHHbIX 418 UCMNO/b30BaHNA B feATe b-
HOCTM YenioBeka, obLiecTBa.
[FOCT P 43.0.2—2006, ctatbs A.4 ( npunoxeHune A)]

3.1.37 ymo3puTesibHaa MbiCUTeNbHAA OeATENbHOCTb: MbICUTENIbHAA AEATENbHOCTbL, OCYLecT-
B/sieMas C UCNonb30BaHMEM WHOpMauuu, npescraBnseMoil B 06pasHoO-BOCNPUHNMAEMOM, B TOM uucne
NUKTOpUanbHOM,BUAe.

3.1.38 cdmnoreHes: MpoLecc UCTOPUYECKOro pasBUTUA MUpa OPraHM3MOoB, paccMaTpuBaeMblii B enH-
CTBE U B3aMMOOOYC/I0B/IEHHOCTU C UHANBUAYA/IbHBIM Pa3BUTUEM OPraHN3MOB — OHTOTE€HE30M.

3.1.39 TexHocepa: ObnacTb pacnpocTpaHeHUs TEXHUKW, onpefensemas noTpebHoCcTaMM counyma.

3.1.40 ueHTpanbHaa HepBHasA cucTema: YacTb HEpPBHOM CUCTEMbI, BK/IOYatoLlasa ronoBHOM, Npome-
XYTOUHbIA U CIMHHOI MO3T.

3.1.41 a3blk ONepaTopcKoil AeAaTeNnbHOCTN: EAWHBIA TEXHUYECKNIA A3bIK MMKTOPUAasSIbHOroO TUMa C Bbl-
COKOI CTeneHbi COOTBETCTBUSA €ro 3HAKOBbIX 0603HAYEHUII COOTBETCTBYIOLMM TEXHUYECKMM 06bekTam, Ko-
TOpble OHU 3ameLLaloT.

3.2 CokpaueHus

B HacTosLeM cTaHAapTe NpuMeHeHbl cnegytolne cokpalleHus:

BnB — 6uononesoe B3aMMoAelicTBuE;

MYB — rmbpnaHo-NHTENNEKTYaIn3MPoOBaHHOE Ye/T0BEKOMHIOPMALMOHHOe B3aMOAencTBue;
ONA — andbdepeHymanbHoe NCMxnyeckoe sBeHneE:

EWN — ecTecTBeHHbIli UHTENNEKT;

EVYMB — ecTeCTBEHHO-UNTENNEeKTYaNn3npoBaHHOe Ye10BEKOVHM(OpPMaLOHHOe B3anMOoAelicTBUE;
NN — nHOPMaLMOHHO-VHTENNEKTya/IbHasA AeATe/IbHOCTb:!

MNNO — nHdopMaLMoHHO-MHTENNEKTyaslbHas NcUXmnyeckas AesaTenbHOCTb;

NNUYNB — nCKyCCTBEHHO-UHTENNEKTYaIM3poBaHHOE YeoBeKOMHOPMaLoOHHOEe B3auMoAencTBue;
WMA — nHTerpanbHoe ncuxnyeckoe sBfieHne;

NYVB — uHTennekTyanu3npoBaHHoe Ye/i0BEKOUH(OpPMaLOHNOe B3auMOeiCcTBuE;

MOM — nHdopmaLMoHHO-06MeHHbI npouecc(bl):

M, — MbICnuTeNbHAA [eATeNbHOCTb;

HW — HEeOoKOpPTEKCHbIA UHTENNEKT;

M — noeefeHyeckas AEATENIbHOCTb;

M NA — npouecc-npeacTasnsiollee UHTErpasibHoOe NCUXnyecKoe AABneHne;

Pm[, — peuembicnnTeNbHas AeATeNbHOCTb:

CO NMNA — cocTosiHMe-oTpaxatollee MHTerpasibHoe NCuxXnyeckoe sBneHne.

CX UMNHA — cBONCTBO-XxapakTepusyloLlee NHTerpasibHoe Ncuxmyeckoe siB/ieHne;

CUN — cuctema «yenoBek-nHdopmMaumns»;

TMNC — TexHu4yeckasa npeamMeTHO-UHPopMaLMoHHas cpeja:

YM/[ — ymo3puTenibHas MbICUTE IbHasA AEATENIbHOCTD;

¢, LHC — dyHKUMOHaIbHAA AesATeNbHOCTb LEeHTPasIbHON HEPBHO CUCTEMBI;

LHC — ueHTpansHas HepBHasa cuctema;

30/} — A3blk ONepaTopcKoit AeATesIbHOCTU
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4 O6wmne nonoxXeHns

4.1 EVYVB BO3HUKAET B MbIWIEHMM onepaTopa B pe3ynbTate ero ceMaHTU4ecKoro qoyHKLNOHMpoBa-
HMA. OCYLLEeCTBNSIEMOro NpM B3aMMOAENCTBAN B MbILL/IEHWN BHYTPEHHEN UHhopMaLmMmn N3 NnaMaTh ¢ Heynpas-
nsemoii nHpopmaumein, BOCNpUHYMaeMmMoii onepaTtopom 13 BHelwHeln TMNNC.

ENYNB, obpasytoLymecs B MbILLIEHUN onepaTopa, 0THOCUTCSA K NpoLuecc-npeAcTaBAsoWMM NHTerpanb-
HbIM MNCUXMYECKUM SIBIEHUSIM, OT/IMYAIOLLMMCA CNOXHOW MHOrOYpOBHEBOW MepapxvMyeckoi opraHusaumer
pa3BuTua (CM. npunoxexve A), obecneynBaembiM B3anMOLEACTBMEM MbILW/IEHNA C HeynpaBnsemoi uHdop-
mMauueli, B npouecce KOTOPOro MOXeT 6bITb OCYLLECTB/IEHO:

- naccuBHoe (YMCTBEHHOE) ynpasneHne pedyiekTe3anpoBaHHbIM. N3CUPULMPOBAHHBLIM, NMPOoLLesypU3npo-
BaHHbIM NpeAcTaBieHneM nHopmaumu:

- naccuBHoe (YMCTBEHHOE) ynpasneHue npeabsBieHneM nHdopmasnm:

- naccuBHoe (YMCTBEHHOE) yrnpaBs/fieHne n3MeHeHneM ceMaHTUKM Hpopmalmu.

4.2 EVYVIB BO3HUKaET 1 MPOUCXOANT y oneparopa B MbILLEHUN, SABNAIOWEMCH BbICLUUM NPOSABNEHNEM
MH(POPMaLMOHHO-MHTENNEKTYaNbHOWN Ncuxmnyeckoit gestensHoctu (MUMA) onepatopa.

®YHKLMOHMPOBaHNE MbilWeHns onepaTopa B xoae VOM npu npoBeAeHUN TEXHUYECKON fesATeNbHOCTM
MOXeT OCYLLeCTBNATLCA B pesy/bTarte MHPOPMaLNOHHON, MHOPMaLNOHHO-UHTeNnekTyansHon MM (YMA,
PmJ) npu B3aumopeiicTBun onepaTopa:

- C HEOpraHn3oBaHHO NHgopmaLueil;

- CO creuvanbHO-0praHn3oBaHHol MHcopMaLmeli ¢ NOMOLLbI0 COOTBETCTBYOLWMM 06pasoM npeacTas-
NIEHHbIX B 3TON MHOPMaL Uy CBEAEHWNIA, B TOM YMC/IEe B BUAE 3HAHWIA.

4.3 Tcuxnyeckne asneHuns, ux npoasneHnsa s suge ANA. UMA. kotopble BO3HUKAKT B MblLLIEHUN one-
patopa. B pesynbTarte bnB. ®/1 LIHC. NOMM. W1NA4. ENUYMB (Bo B3aMMOCBSA3M, B3aVIMOBAVUAHUM UHGDOpMaLUK,
XpaHsLweiica B MbllWIEHUN onepaTopa ¢ MHhopMauveid, noctynawweil U3 BHeLWHel cpefbl), UHALUMPYIOT
o6pasoBaHne cCO6CTBEHHO eCTECTBEHHOIO UHTE//1eKTa, 06ecneyrBaloLLero BbiNosIHEHWE Ye0BEKOM HeobXo-
anmoi WA, cBA3aHHOl C Hell TeopeTUYecKoi, NpakTU4eckol AeaTenbHOCTH.

4.4 TpoBefeHue TexHuuyeckoir N[ obecneumBaeTca NOSBMNEHWEM BMSAIOLWMX HA BHYTPEHHIOW WK
BHELLHIOIO Hanpas/eHHOCTb AeATeNIbHOCTY MblLW/IeHNs onepaTopa (rpynmnbl oneparopos) cregyowmnx UMNd:

- npouecc-peAcTaBNAOLWNX MHTErpanbHbIX Ncuxuyeckmx asnenuii (MM NNA);

- COCTOSIHME-OTPaXKaLNX UHTErpasIbHbIX NCUXUYECKUX AaBneHnid (CO UMS);

- CBOWCTBO-XapakTepusyLwmnx UHTErPasibHbIX Ncuxuvecknx ssneHnii (CX NMg).

4.4.1 Tlpn BbINO/IHEHUN [EATE/IbHOCTW OMepatopoM MOFYT BO3HMKaTb BHYTPEHHWE WU BHELWHUWe
nn nns.

M NMNA BHYTpeHHUe, BAMUSIOLME HA MbICANTENbHYO AesaTenbHocTb (M) onepatopa v BO3HUKaloLWme
y HEro npu ocywecTBIEHNN UM YMCTBEHHOI TexHuuyeckoli WA/, MoryT 6biTb cnegytouime; abcTparmpoBaHus,
aHanusa, BOOGPaxXeHUsi, BOCMPUATUSA, BCNOMUHAHNSA, 3abblBaHUs, 3aNnOMUHaHUA, MbICIUTENbHON AesTenb-
HOCTU. MOTMBALUW, Hay4YeHUs, 0606LLeHNSs, OLLYLLLEHNS, 3aNOMUHAHNSA, NOBTOPEHUS, NpeAcTaBeHus, NpuBbI-
KaHus, NPUHATUS pelleHnii (aucaiiga). pediekcun, peun, camoakTyanm3aumm, CaMOBHYLLEeHNs, caMoHabno-
[eHNsA. CaMOKOHTPO/1S, CaMoonpeAenieHns, CuHTe3a, CpaBHEHUS, NOHMMaHWA (KnnapaTuBHOCTKM). TBOpYecTBa
(kpeaTnBHOCTK), y3HABaHUSA, YMO3aK/OYEHWNS, YCBOEHUSA.

MM NNA BHewHuWe, BAMAOWME HA NOBefeHYeckyl aedtenbHocTb (M) onepaTtopa v Bo3HMKalLWWeE Y
Hero npu ocyLecTBneHUN UM TexHuyeckoii VM B npouecce B3anMoaeincTeus ¢ BHewwHein TMNC. MoryT 6biTb
cnepyiolime: HabnaeHns, feiicTBNA, AeATENIbHOCTMW, HaBblka, YMEHUS, NoApaXaHns, peakuumn, ynpaxHeHns.

4.4.2 CO VNS BHyTpeHHUe, BavAOLWMe Ha M/, onepatopa 1 BO3HUKAOLWME Y HEero npy ocyLL,ecTBieHnn
UM YMCTBEHHOI TexHuudeckoin L. MoryT 6bITh cnegyolive: agantaumm, BHUMaHUS, XXenaHus, uHTepeca, Ha-
MEepEHUs. HaNPsXKeHHOCTN, NOTPEBHOCTU, CK/TIOHHOCTU, CTPEM/IEHUS, CTPecca, TPEBOXHOCTH, YOeXAEHHOCTH,
npuTA3aTeIbHOCTW, YCTaNIOCTH, YCTaHOBKW, YTOM/IEHUS, YyBCTBUTENIbHOCTH, IMOLIWIA.

4.4.3 CO VNA BHelHue, BavawLwWwme Ha N/ onepatopa v BO3HUKAOLLME Y HEro npu OCyLLeCTB/IEHUN
UM TexHuuyeckoli N[ B npouecce B3aumoaeiicTeum ¢ BHelwHeln TMNVC, MoryT 6biTb criegyroLme: roToBHOCTH,
MHTEpeca.yCTaHOBKU.

4.4.4 CX M4 BHYTpeHHMe, BAnsowme Ha M/, onepartopa 1 BO3HUKalOLLME Y HEro Mpu OCYLL,EeCTBNEeHNN
UM YMCTBEHHOW TexHuueckoi N, MoryT 6biTh Criedytolime: KOHCTAHTHOCTW, BOMW, 334aTKOB, IMYHOCTK, pa-
60TOCNOCOGHOCTN. pelnTeNbHOCTH, Xapakrepa.

4.4.5 CX UMNA BHewHue, BnusoLwme Ha N[ oneparopa 1 BO3HUKAIOLME Y HEFO NPY OCYLLLECTBIEHUN UM
TexHuuyeckoli MM B npouecce B3anMofeincTeus ¢ BHewwHeli TMVC. MOryT 6biTb cneayoLlmne: BHYLLIAeMOCTH,
HacToiuMBOCTM, 06y4aemMoCTH, OPraHM30BaHHOCTU, TEMNepameHTa, TPYAoN6ms.
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4.4.6 TN UMA BHYyTpeHHWe, BAMSIOWME Ha M/ rpynmnbl onepaTopos ¥ BO3HMKatOLLMe Yy onepaTopos npu
OCYLL,eCTBNIEHNN UMW YMCTBEHHOIN TexHuueckoli A, MoryT 6bITb creaytowmne: naeHTudmkaumm, KOMMyHMKa-
L. OBLLEHNS, MEX/TUYHOCTHOIO BOCMPUATUSA, MEX/TUYHOCTHBIX OTHOLLIEHWI, (DOPMUPOBAHNSA TPYMMNOBbLIX HOPM.

4.4.7 TN NMA BHewHne, BausAwme Ha M rpynnsl oneparopos M BO3HMKALLME Yy onepaTtopos npu
ocylLecTBNeHUN UMK TexHuueckoli ML B npouecce B3anmogeincTeus ¢ BHewwHein TMVC. moryT 6biTh npea-
CTaB/1eHbl MOXIPY/IMOBLIMU OTHOLUEHUAMMU.

4.4.8 CO UMA BHYyTpeHHUe, BAnAOLWMe Ha M/, rpynnbl onepaTtopoB ¥ BO3HMKatOLLMe Yy onepaTtopoBs npu
OCYLLEeCTB/IEHNN UMW YMCTBEHHOI TexHuyeckoin UN. moryT 6biTb cnegytowme, KOHPANKTA, CNIOYEHHOCTH,
rpynnoBsoli nonspusaunmn, NCUxoa0rMiyeckoro kanMara.

4.4.9 CO MNA BHewHve, BanawLwme Ha MM rpynnsl onepatopoB M BO3HMKaLME Y onepartopos npu
OCYyLLLeCTBNEHUUN UMK TexHu4yeckoli [ B npouecce B3anmoaeincTeums ¢ BHelHel TMNC. mMoryT 6bITb cnegy-
oWwue: OTKPLITOCTU TPYMMbl, 3aKPLITOCTH TPYMMbI.

4.4.10 CX UM4A BHyTpeHHWe, Bausowme Ha M/ rpynnsl onepatopoB U BO3HMKalLMe y ornepaTopos
npy OCYLLECTBIEHUN UMW YMCTBEHHOI TexHuueckoin M. moryT 6bITb cnegytouime, COBMECTUMOCTM, CTUNS,
NMaepcTBa, ConepHNYecTsa, CoTpyaHnyecTsa, ahPeKTUBHOCTN AeSATEIbHOCTN TPYnMbl.

4.4.11 CX UMA BHewHue, snusAowme Ha MM rpynnsl onepatopos 1 BO3HMKalOLWMe Yy onepaTtopos npu
OCYLLEeCTB/IEHNN MU TexHuYeckoin N[ B npouecce B3anmogeicTsus ¢ BHewHeln TMNWC. mMoryT 6bITb Npea-
CTaB/1eHbl OPraHN30BaHHOCTbHO.

4.5 WM4A. Bo3HMKawLMe B COOTBETCTBYOLWEM Habope npu ocywectsneHnn UMM onepatopa, MoryT
BNMATb Ha N[, onepaTtopa, BbINOMHEHME KOTOPOW NMpoUCXoAnT B npouecce nposeaeHus nm ENUKMB.

4.6 MblwneHne onepaTtopa B npouecce ENUYVB oTpaxaeT peasbHOCTb He TONIbKO B BUAE OTAENbHbIX
npesMeToB, SIBNEHUIA 1 NX CBOICTB, HO U ONpeAensieT CBA3M, CyLeCTBYOLME MEXAY HUMU, KOTOpbIe HeMno-
CpeACTBEHHO B CAMOM BOCMPUATUN MbILLIEHUIO MOTYT GbITb HE AaHbl.

CsoiicTBa NpeAMeTOB, ABMIEHNI, CBA3N MEXAY HAMWU MOTYT OTPAXaTbCA B MblLL/IEHUN ONepaTopa B Npo-
uecce YMJ. PmJ, c ucnonb3oBaHneM COOTBETCTBYHOLLEN ceMUOTUYECKOl (3HAKOBOI), CEMaHTUYECKO (3HaKO-
BO-06bEeAVHEHHO) HGOPMaLMn.

4.7 Cnoco6HoCTb kK YM/, MbilIEeHMEM YenoBeka, Kak npeactasutens 61Monornyeckoro suga, 6oina npu-
obpeTeHa Ha paHHUX cTagusax hunoreHesa pasBuTua 3TOro BUAA.

Pa3BuBaemas B npouecce oHToreHesa (MHAMBUAYa/IbLHOTO pasBuUTUS NMYHOCTY), Y M/, MbIlNeHnsa Yyeno-
BeKa MOXeT BO3HMKaTb U OCYLLECTBATLCA Y HEr0 BO BPEMEHHbIX U MPOCTPAHCTBEHHbLIX KOOpAMHaTax Henpe-
PbLIBHO U O4HOBPEMEHHO, B TOM yucne npu noggepxke Pm/,.

4.8 CnocobHocTb K PM[, MblLIIEHNEM YenoBeKa, Kak npeacTtaBuTens 6uosornyeckoro smaa, boina npu-
obpeTeHa Ha NO34HUX cTaguax hunoreresa pasBuTna aToro Buaa.

Pa3sBrBaemas B npoLiecce oHToreHesa (MHAMBUAYaNbHOTO PasBUTUSA NMYHOCTKN) PM[, MbllAeHns yeno-
BeKa MOXeT BO3HMKATb 1 OCYLLLECTBATLCA Y HEr0 BO BPEMEHHbIX U NPOCTPAHCTBEHHbIX KOOpAMHaTax AUCKpeT-
HO U1 CYKLLeCCMBHO (B OnpefesnieHHo nocneaoBarteibHOCTM), B TOM uncne npu nogaepxke YMA.

4.9 MbilWweHne — 370 UAen, packpbiBarLlme CyTb BOCNPUHMMAEMOrO CyLLero, BO3HuKarwLwme y onepa-
Topa B npouecce ENUYNB, NHULUUNPOBAHHOTO MbILUIEHUEM.

Cneumndmyecknum pesynbTatoM MbllIeHUs onepaTtopa B npouecce ENUMB moxeT BbICTyNnUTbL NOHA-
Te — 0606LEHHOE OTPaXeHVEe NPOSB/IEHNI CyLLEro B ero Hanbonee 06LUX 1 CYLLEeCTBEHHbIX 0COGEHHOCTSIX.

4.10 MNpwu BO3HMKHOBeHUN ENYUB. B pesynbtaTe diyHKunoHupoBaHus WOIM B LUHC onepatopa, ocy-
LLeCTB/IEHUN B €ro perynvpyemoin n ynpasnsemoli MHHOpMaLoHHO-CeMaHTUYECKOR NCUXNYECKOW feATeb-
HOCTW HeynpasisieMOro WAW ynpaB/isieMoro B3aMmofeicTBua uHcopmauumn ¢ ncuxukoik MO (YMA. PwmA)
MbILLIEHUSA onepaTopa, MOryT BO3HUKHYTb MH(DOPMALMOHHO-MCUXMYECKME, NCUXOUH(OPMALIMOHHbIE ABNIEHNS
B pa3/INyHbIX COCTOAHUAX.

[Mpu aTOM B MbILWEHUM onepatopa MOryT NMPOBOAUTLCA TPU OCHOBHbLIX BuAaa NW/: KOMMyHUKaTUBHASA,
apratuyeckas. aBpucTnyeckasn (B paclUMpeHHON nHTepnpeTauuy 3Toro NoHATUR).

4.11 KommyHukatuBHas VINJ. ocywecTeisemas onepatopom B npouecce ENYVB. npegHasHaveHa gnsa
NpakTM4YecKoro v TeOpeTUYecKoro peLleHnst 3a4ay no obecneyvyeHwo AN oneparopa yHKUNii Xnu3Heses-
TeNbLHOCTU B TeXHocepe, MeXTMYHOCTHOIO O6LLLEHUS.

4.12 Spratnyeckas WM. ocyuwecTeBnsemas onepatopom B npouecce EVMUMB. npegHasHaveHa ans
NpakTM4YeCcKoro NN TEOPETUYECKOTO peLleHuns 3aay No o6ecneyeHnto 4esiTeNIbHOCTN, CBA3aHHOW € ocyLlecT-
BNEHNEM TPYAOBbIX (ONEpaTopcknx) AeACTBUIA.

4.13 3Bpuctnyeckas NG, ocywecTtsnsiemas onepatopomMm B npouecce EMYMB. npegHasHaveHa aons
NpakTMYecKoro v TeopeTUyeckoro peLleHnst 3agay no obecneyeHnto TBOPYECKOW feATeNbHOCTH onepaTo-
pa. CBA3aHHOW C MOVWCKOM W CO34aHNEM HOBbIX 3HaHWIA.

6
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4.14 B npouecce EVYNB kommyHuKaTUBHasA, apratmyeckas. aspuctuyeckas WAL mMoxeT ocyliecT-
B/IATLCA MbILW/IEHNEM OMnepaTopa COBMECTHO B Pa3/IMYHbIX COYETaHUAX APYT C APYTOM.

B 3aBMCMMOCTM OT MH(HOPMALIMOHHbIX 38434, pellaembiX MblLL/IEHMEM OnepaTopa, KOHeUHbIX ero uenei
B MbILL/IEHUN AOMUHMPYET TOT WAN UHON BUA KOMMYHUKATUBHOW, apratnyeckoi, aspuctuyeckoii N/ ¢ onpe-
[eneHHbIM. CBOWCTBEHHbIM TOMbKO cooTBeTcTByOW M Buay UNA. Habopom MHGOPMaLNOHHO-NCUXNYECKNX,
NCMXONHAOPMALMOHHbIX ABIEHWIA, BO3HUKAIOLWMUX B ONpefe/ieHHbIX COCTOSHUAX B MblLL/IEHUX onepaTopa Kak
B KOMMNOHeHTe CYW.

4.15 KommyHukatusHass VN[ MblilneHns oneparopa MOXeT OCYLEeCTB/IATLCA B pesy/ibTare COBMECT-
Holi YM[, n PM[, c o6ecneyeHneM Xn3HeAeAaTe/IbHOCTU onepartopa B TEXHOCc(epe coumyma.

Opratuyeckan N/ mbllieHns oneparopa MOXeT OCYLLEeCTBAATLCA B pe3ynbTare YM/, npu nogaepxke
Pm/, c obecneyeHMeM CMMY/IbTHOTO BOCMPUATMA U NMPUMEHEHUS KOHKPETHOM MHhopMaLumn, oTHocsALwwelhca K
npaxkTMyeckomy o6paLLeHunto ¢ TeXHVKOA.

3Bpuctryeckan NI MbilineHns onepaTopa MOXeT OCYLLECTBNATLCA B pedyfbrate PM/ npu noaaepx-
ke YM/[l ¢ obecneyeHnem abcTparmpoBaHHOro (OTB/IEYEHHOTO OT KOHKPETHOro) BOCMPUATUSA U NPUMEHEHUS
NHhopMaLmn, OTHOCSLLEeNCA K TEXHNYECKON feATeNbHOCTH.

4.16 [Ansa apratuueckoli N[ obecneveHne BocnpusaTns B 06pa3(toM BUAE KOHTEHTHOrO, CEHCEHTHOMO
npefcTaBfieHNs CBefeHN B TEXHNYECKON MHopmauun aBnseTcs hakTopoM, CNoco6CTBYOWMM B MbiLusie-
HUK onepartopa, Kak komnoHeHTa CHW. cnepgyrouiemy:

- BO3HVKHOBEHMWIO MH(POPMAaLMOHHO-NCUXNYECKMX, NCUXOUMH(OPMALMOHHBIX ABMEHWI C COOTBETCTBYIO-
LMW COCTOSAHUAMMU;

- peanusalun HeO6X0AMMOro pPerynnpoBaHns, ynpas/ieHns COOTBETCTBYIOLMMUN COCTOSAHUAMU UHOpP-
MaLMOHHO-MCUXNYECKMX. NCUXOMHOPMALMOHHBIX ABMEHWIA;

- 06pa3oBaHNio Heob6Xxo0ANMbIX HAboPOB MHMOPMALMOHHO-NCUXNYECKUX, NMCUXO-MHDOPMALIMOHHbIX SAB-
NeHnit B onpefeneHHoOM COCTOSHUM AN COOTBETCTBYoLen UL,

4.17 CemaHTUYecKne, ceMaHTUYeCKO-KOTHUTUBHbIE MpeACcTaB/IeHNs, BO3HUKaKOLWMe B MbILL/IEHUN one-
patopa B npouecce YM/l B pe3sy/nbTarte ceMaHTUYECKOrO B3aUMOB/IMAHUS («CEMaHTUYECKOW CUHECTE3UN»),
MOTYT BbI3blBaTb BO3HWKHOBEHNE COOTBETCTBYIOLLNX CEMAHTUYECKUX, CEMAHTUYECKO-KOTHUTUBHbIX NpeacTaBs-
neHuii B Pm n Hao6opoT.

4.18 KoHeuHoe HasHaueHnve MJ (YM[. Pm[) — B MbllIeHUU onepaTopa HaxoxXaeHve Heob6XoAnMbIX
MHMOPMAaLMOHHBIX peLleHnin Ans obecneyeHns emy Heo6XoANMON XN3HeLeATeNbHOCTY, B3aMMOAENCTBNS C
BHellHel TMNC. knnapaTUBMO-TBOPYECKOW feATENbHOCTU.

4.19 OcyulecTB/ieHNe oNepaTopoM Kakoi-nmbo TexHuyeckoin AL MoxeT NpoBoAUTLCA B OnpeeneH-
HbIX C/ly4aax ¢ NpUMEHeHNeMm:

- YMJ, Ha nopcosHaTeslbHOM YPOBHE ero MblliieHns (obecneynBatolleil CMMybTHO-KOMKPEeTHOe BOC-
NpUSATAE N OCMbIC/IEHNE UCNONb3YEMOW nHhopmaLun);

- PMJ, Ha co3HaTe/slbHOM YpOBHe ero Mbilwiexnus (ob6ecneuvsarolleli abcTparnpoBaHHoe BOCnpuaTue,
OCMbIC/IEHNE UCNONb3YEMOI UHhopMaLun), C COOTBETCTBYIOLLEl cTeneHbio 3DMEKTUBHOCTA B 3aBUCMMOCTU
OT NOArOTOB/IEHHOCTU MHPOpPMALMKN K HEOBXOAMMOMY ee NPYMEHEHNIO MbllL/IEHMEM onepaTopa.

4.20 N[ B 3aBMCMMOCTH OT ee BuAa A0/HKHA NPOBOAMTBLCSA C HEOH6X0AMMbIM codeTaHnem kak YMJ,. Tak
1 Pm/. c onTUMasnbHOW opraHusalmnein nx BO3SHUKHOBEHUSI U (PYHKLMOHMPOBaHNSA B 3aBUCUMOCTHM OT NpeAcTaBs-
neHnsa nHopmauun, obecneyvsatoLleii Heo6xoanmy 3heKTMBHOCTb MbILLIEHNA onepaTopa.

Moarotoska vHopmauun ana nposefennsa NI B Takom nopsgke ¢ NpYMeHeHWeM HOOH-TEXHOJOMu
FOCT P 43.0.3 MOXeT NpoBOAUTLCA [BYMS OCHOBHbIMMW Crioco6amu:

- C NPUMEHEHNEM COOTBETCTBYIOLMX HOPMATUBHO YCTAHOB/IEHHbIX NPaBU/ U3NI0XEHUSA MHDopMaLmn
ONs ee CeTT/IM3UPOBAHHOrO NpeAcTasneHns (CM. npunoxexve b);

- C 0TOGOPOM ¥ BO3MOXHbIM YCOBEPLUEHCTBOBAHNEM B HOPMATMBHO YCTAHOBIEHHOM MOpsAKe uHdopma-
LK. cO34aHHON B pe3ynbTaTe UHULMATUBHO TBOPYECKON AeATeNbHOCTU ee pa3paboTUMKOB.

4.21 C yyeToM BpemeHu npoBefeHns MJ, B npouecce ENYUMB mbiwneHne oneparopa AeNnTCA Ha He-
nocpefCcTBEHHO-MPOM3BO/IbHOE. ONEepPaTUBHOE U YyCTAaHOBOYHO-LeNieBoe (CM. NpuioxeHune B).

4.22 Mo cnocoby ocyuiectenennsa M/, B npouecce ENYVIB mbilwneHne onepaTtopa Ae/MTCA Ha NpakTu-
yeckoe 1 TeopeTnyeckoe (CM. npunoxeHue I).

4 .23 TpakKTuyeckoe MbILNIEHe onepaTopa MOXeT 6bITb HAarNsAHO-06pa3HbIM U HarIA4HO-AeiCTBEHHbIM.

HarnsgHo-o6pasHoe, HarnsagHo-AeiiCTBEHHOE MpakTMyYeckoe MblleHne onepaTopa B npouecce
ENYMB moxeT yyacTBoBaTb B 06ecneyeHnm BbINOSIHEHUS B MPaKTUYECKMX LieNIAX OCHOBHbIX BUA0B MH(opMa-
LIMOHHOW AeATeNbHOCTM KOMMYHUKATUBHOM, 3praTuyeckoi. aBpUCTUYECKON.
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4.23.1 YuyacTume NpakTU4eCcKoro HarasgHo-o6pas3HOro MbllWeHUss onepartopa B obecneyeHun nHdop-
MaLMOHHOI AesTeNnbHOCTW, OCyLecTBnsAeMoi B npouecce ENYMB. cocTouT B TOM, 4YTO B 3TOM npouecce
MblLU/IEHVE OnepaTopa HenocpefCTBEHHO CBA3AHO C BOCMNPUATMEM BHeELUHe nHdopmauun n 6e3 aToro co-
BeEpLLATLCA He MOXET, MbIlW/IEHNE NPOBOAUTCA C BOCNPUHUMAEMbIMU 0b6pasamun ¢ npumeHennem YM/,.

MpakTnyeckoe HarnsgHo-o6pasHoe MbllWieHWe onepaTtopa B npoiuecce WMHAOPMAaLVOHHON AesTenb-
HOCTW CBSI3aHO C AeliCTBMTENbHOCTbLIO, a HeobxoanMmble ana YM/, obpasbl 6epyTca 13 KpaTkoBPeMEHHON n
onepaTMBHOI namaTu.

4.23.2 YyacTue npaKkTU4Yeckoro HarnsgHo-AeliCTBEHHOrO MbILLEHUS onepaTtopa B o6ecneyeHnn WH-
dhopmaLoHHON flesATeNbHOCTH, OCYLLeCTBAeMOl B npouecce EVYVIB. cocTouT B TOM. Y4TO B 3TOM npoLecce
ero YM/], HenocpeACTBEHHO CBSA3aHa Yyepe3 UH(OPMaLMOHHYIO AeATeIbHOCTb C NPakTMYeckuMn npeobpaso-
BaTe/IbHbIMY [eiCTBUAMM, OCYLLLECTB/IAEMbIMY ONepaTopoM C peasbHbIMU NPeAMETHLIMU CYLLLHOCHOCTAMMU.

4.24 TeopeTnyeckoe MbllLIEHNE onepaTopa MOXeT ObITb MOHATUAHBIM 1 06Pa3HbIM.

TeopeTunyeckoe NOHATUIIHOE, TeOopeTMYeckoe 06pasHoe MbllLeHne onepaTopa B npouecce EMYUB mo-
XeT yyacTBOBaTb B 06eCrneyveHnn BbINONHEHNS B TEOPETUYECKUX LieNIAX OCHOBHbIX BUAOB MHOPMALMOHHOM
[eATeNbHOCTU KOMMYHUKATUBHOM, apraTuyecKoii. 3BpUCTUYECKOIA.

4.24.1 YuacTve TeOpPeTMYEeCKoro NMOHATUIAHOIO MbIL/IEHUSI onepaTopa B o6ecneyeHnn MHopMaLMoH-
HOIl AeATeNnbHOCTU, OcyllecTBasiemMoli B npouecce ENUMB. cocTouT B TOM. Y4TO B 3TOM npouecce ero Pm/
MbILL/IEHNA NPY OCYLLECTB/IEHNN COOTBETCTBYIOLEN NHPOPMALMOHHON AEATENbHOCTU CBSA3aHa C pelleHnem
TeopeTUyeckux 3ajay Cc UCMonb30BaHNEM MOHATWIA, BbINONHEHNEM HEOOX0AMMbIX AeACTBUlA B ymMe. B OTCYT-
CTBWM OMbITa, NOJly4aemMoro npu NoOMoLLY OpraHoB YyBCTB.

OnepaTtop € NOMOLLbIO TEOPETUYECKOTO MOHATUIAHOIO MbILWIEHNUSA ULLET pelleHne HeobxoANMbIX 3agad
B KakoW-nn6o TeopeTnyeckoli MH(OPMALMOHHON AESATENIbHOCTM B YME. MOMb3YSICb UMELWUMUCS 3HAHWAMM,
BbIP@XXEHHbIMY B MOHATWUIAHON hopMe, CYyXAEeHUAX, BbICKa3blIBAHUAX, NONYYEHHbIMU APYTMMW HOABMU.

4.24.2 YyacTue TeopeTnyeckoro 06pas3Horo MbilwieHns oneparopa B obecnevyeHun MHOopPMaLnoHHOA
[eATeNbHOCTH, OcyLLecTBNAEMOi B npouecce EVYVIB. cocTOMT B TOM. 4TO B 3TOM npolecce ero Pm/J mbiwine-
HUSA NpU OCYLLECTBIEHNN COOTBETCTBYIOLLEN NHCHOPMALMOHHON AeATENBHOCTN CBSA3aHa C pelleHneM Teope-
TUYeCKMX 3afay ¢ Ucnosib3oBaHvem o6pas3oBs, KOTopble YM/, MbIlWEHNA onepaTopa W3BMekalTcsa U3 namaTm
1Ny TBOPYECKN BOCCO3AatTcsa BoobpaxeHnem B npouecce YM/.

Mpy ocyLlecTBNEHNN TeOPeTUYEeCKOro 06pasHoOro Mbll/IEHMSA ONepaTtopoM HeobXxoAuMble AN Hero,
BOCMPUHUMAEMbIE U3 BHE WK U3BNEKaeMble U3 NaMATn 06pasbl MOryT MbIC/IEHHO MM NPeo6pa3oBbIBaTLCA
Tak, 4ToObl MbILL/IEHVE onepaTopa B pesynbTaTte MaHUNyiMpoBaHua aTumMu obpasamu npu NnpoBefeHnmn cooT-
BeTcTByloWen PmA. YM/[ Morno 6bl BbINONHUTL HEOOXOAVMbIE TeopeThyeckme 3adaun no npeaBaputesnisHo
npoAyMaHHOMY MniaHy.

4.25 ENYMB — 310 0c060ro pofa ncumxmyeckas AesTenbHOCTb oneparopa npu OCyLecTBAEHUUN WH-
dhopmMaLMOoHHON AeAaTeNnbHOCTH, HanpaB/eHHas Ha MCNOMb30BaHWe WMEeLWUXCs UM obpas3oBaHne HOBbIX
CUTHaIbHO-YYBCTBEHHbIX, CTPYKTYPHO-CUTYaLNOHHbIX, NPUYNHHO-CNELCTBEHHbIX MH(POPMALMOHHbIX CBA3El 1
UX KOMOUHaLWI ANS NPUMEHEHUS B TEXHUKE B ANAAKTUYECKMX, MPAKTUYECKNX, TBOPUECKNX LLEnsiX.

4.26 [OnsA vHnymmpoBaHus ENUMB Heo6XxoAMMO ecTeCTBEHHOE BOCMNPUATUE, OCMbIC/IEHNE U UCMOMb30-
BaHWe B MbILU/IEHNM OMepaTopa BHELUHEeR No OTHOLIEHWIO K HeMy nHdopMauun 1 (Unn) BHyTpeHHel nHdop-
Mauun. XpaHsweica B ero naMsaTu.

4.27 EVNYVB nosiBnsietca B pesynbTare BHELWHUX U (MM) BHYTPEHHUX NepuenTUBHO-CEMAHTUUYECKNX
NHOPMaLMOHHbIX BO3AelCTBUIA Ha M/ MbiWwneHWa onepaTtopa, ¢ obpas3oBaHWem B pesynbTaTe dyHKLMO-
HanbHoI feATensHocT LIHC B ero mbllwneHnm, kak komnoHeHTa CUW. gudbdhepeHymanbHbix MHhopMaLMoH-
HO-NCUXMNYECKMX. MCUXONH(OPMALMOHHbBIX ABNEHUIA (rNaBHOro hakTopa, XapakTepusyoLwero MHTennekTyanb-
HYI0 [eATeNIbHOCTb XWUBOro OpraHnu3mMa).

Mpy 3TOM MOryT NOSABNATLCSA WH(OPMALMOHHO-CBA3aHHbIE KaTeropnsmpoBaHHble CEMaHTu4Yeckne, ce-
MaHTUKO-KOrHUTUO3HblEe NOI yepe3 BO3HWKHOBEHME:

- UHTepuopus-cemmnosnca (OTPAXEHNA CyLLLEro BHELIHER cpeabl B MbILWIEHUN);

- 3KCTEPMOPU3-COMaHTMO3NCA (AEATENBHOCTY MbILLIEHNS N0 HEOBX0AMMOMY B3aUMOAENCTBUIO C CYLLMM
BO BHelLHell cpefe, 06ecneyeHunio BHyTPEHHUX MbIC/IMTENbHbIX NPOLECCOB HEO6XOANMbIMU CEMaHTUYECKMM
MH(OPMAaLVOHHBIMU 06pa30BaHUAMM);

- UHTPOEKLMO3-KOrHMTHo3nca (06pasoBaHNs B MbILUIEHUN KOPPEKTUPYEMBIX KOFHUTUBHO-CEMaHTUYe-
CKux (Mo3HaBaTelbHO-CEMaHTUYECKNX) NPefCTaBNeHnli O cyLiem).

4.28 ENYNB. EN. (HN) Bo3HMKalowme B pesynbtate VOM B MbiweHWn onepartopa, NpeacTaBnsioT
€060l ncuxmyeckne nNpoLecchl, cBA3aHHble ¢ DYHKLMOHUPOBAHNEM WHTEPUOPU3-CEMMUO3NCA. IKCTEPUopU3-
CEMaHTMNO3MCa. MHTOPEKLMO3-KOTHNTMO3NCA MbILLIEHUS, B BUAE C/IOXHOV MHOrOypOBHEBOI MepapXuyecku

8
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OpraHW30BaHHON AMHAMWUYECKOW CUCTEMbI, HaxoAsAWeica B akTMBHOM B3aMMOLENCTBMN C BHeLLHel (Yepes
CEeHCOpHble opraHbl) U BHyTpeHHel (Yepe3 namsATb, peyb) MHPOPMaLVOHHOW cpeaoi.

4.29 B pesynbtate EVYMB c Bo3HMKHOBeHueM UIMHA MOXET NpoMcXoauTb eCTeCTBEHHO-aKTUBU3NPO-
BaHHOE U3MEHEHNEe CEMaHTUKN CO3HaHWA, NOACO3HAHNA MbILLEHUS onepaTopa, BavsoLwee Ha obpasoBaHune
B MblLUIeHUN Heobxoammbix KMC (cm. npunoxeHue [).

4.30 CTpykTypa thyHKUMOHanbHoW gesatenbHocTn LIHC opraHuama onepartopa, o6ecrneunBatoLast Bo3-
HukHoBeHue MO, ENYNB. EN s ero mblwieHnn ¢ o6pa3oBaHneM CBA3aHO-KaTeropusmpoBaHHbIX CEMaHTh-
YEeCKUX. CEMaHTUKO-KOTHUTMBHBIX VIOT. npeacTtasneHa Ha pucyHke 1

PucyHok 1— ®dyHKUMOHanbHasa gesarensHoctb LLHC opraHu3ama oneparopa

4.31 B TexHuyeckom ENYUMB MO — 370 npouecc, Bo3HMKaKLWWii B Xofe nepefayv uHcopmaunm (MH-
cTannaunm) ¢ obpasoBaHnemM B3auMHOW CBA3N MeXAy ABYMS 0ObekTamy MaTtepuasibHoro mvpa — WCTOYHU-
KOM. W1 reHepaTtopoM MHpopmMauuu, 1 ee NPpMeMHUKOM, UNu noaydaTenem nHgopmauum — onepaTopom.

4.32 ENUVB BO3HMKaeT B MbIWWEHMN onepaTtopa B pesynbTate obpasoBaHus VOM npu Bo3geincTeum
Ha onepaTopa BHellHeli (BHe onepartopa) Y BHYTPeHHel NHhopMaLOHHbIX cpea,.

Mpy 3TOM C NOMOLLbIO CBELEHWA, COAEPXKALLMXCA B 3TUX MH(DOPMALMOHHBIX Cpeax eCTECTBEHHOIO K
MCKYCCTBEHHOIO MPOVCXOXAEHNS (CM. PUCYHOK 2). MOTYT BO3HVKaTb B MbILL/IEHUN OnepaTopa CBA3aHo-KkaTero-
pU3nMpoBaHHbIe CeEMaHTUYeCcKne, CEMaHTUKO-KOTHUTUBHbIE NOIM.

PucyHok 2 — CTpykTypa UHGOpMaLMOHHON cpedbl, HMLumpylowas BosHukHoseHne EVYIMB c o6pasosaHunem VOM
B LIHC onepatopa
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4.33 WHchopmaums, cogepxalasnca Bo BHeWHel MH(OPMaLMOHHONM cpese, MOXeT GbiTb OTpaXkaeMoii
1 He OTpaXKaemoll B MbILLIEHNW onepaTopa.

4.34 dyHKUMOHanbHas cxema (hOPMVPOBAHUSA CeMaHTUKU MbILWIEHUs onepartopa ¢ 0b6pasoBaHueM u
ocywecTtsneHnem EVYNB npu Bo3uukHoBeHun MOM B LIHC onepaTopa B 0o6uwem Buae npeacTtaB/ieHa Ha
pucyHke 3 (B ckobkax Ha pucyHke 3:

- HelipoHHas, Helipobuononesas CMCTEMbl OpraHu3ma onepartopa, yyactsytowme B LOM).

PucyHok 3 — ®yHKUMOHA/IbHASA CXema (POPMUPOBAHMS CEMAHTUKU MbILJIEHUS onepaTopa
¢ o6pasoBaHueM n ocyuiectsneHmem EMUYMUB npn Bo3HuMkHOBEHUM MNOMM B LIHC onepatopa

4.35 BHelwHAs MHOpMaUMOHHAA cpefa BO3AeWCTBYeT Ha MOACUCTEMY BOCMPUATUS MHopMauun
(neiipopeLenTopHy0 CUCTEMY), BbICTyNas B 3TOM OTHOLUEHWUMW KaK MCTOYHUK MHhopmaLmu.

Mopcuctema BocnpuaTMS MHOpMauuy oToupaeT MHopmauuio He y BCeX B3aMMOAENCTBYIOLWMUX C
Helo U3NYECKMX NPOLECCOoB, a NULb Yy 3HAYUMbIX B CMbIC/IE HEKOTOPOrO KpUTEPUS A1 CaMOOpraHu3yo-
wevica cuctemsl (onepaTopa), COCTaBHON YacTbio KOTOPOI ABNAETCS paccMaTpuBaeMas MHGOPMaLoHHas
cuctema.

B 3aTomM cocTtouT rnaBHas YHKUMA NoACUCTEMbI BOCNPUATUS MHopMauun (HelipopeLenTopHo
CUCTEMBI).

Kpome Toro, oHa MOXeT BbINOAHATbL DYHKLMIO COrTacoBaHNs BXOAHOMO CUrHana no pasnunyHbiM napame-
Tpam (popme, MHTEHCUBHOCTM U T. N.)

4.36 [lMoacvcTema MHTepnpeTauuy nHhopmaLnn npeacrasneHa B BUge CTpykTyp 06paboTkn nHpopma-
LuY B MbILLMIEHWM OnepaTopa U3 BHeLHen NHOPMaLMOHHON cpefbl U BHYTPEHHERn MHOPMaLMOHHON cpeapl
(13 namsTK) c 06pasoBaHMEM CEMAHTVKN, KOTHUTUBHOI CEMaHTUKN MbILLTEHUS.

4.37 NMopcuctema KOMMyHuKauny (HelipoadhdpekTopHas cuctema) ocyLlecTBAsSeT nepefady uHgopma-
LMW, MHTEPNPEeTUPOBaHHYI0 C MPUMEHEHMEM CTPYKTYp 06paboTkn MHOpPMaLMK B MbILLUIEHUN, BO BHELLIHIOW
NMHOPMaLIMOHHYIO Cpefly, BbICTYNatoLWyo B 3TOM C/iyyae B poav NpUeMHuKa nHgopmaumm.

4.38 B dhnnoreHese u oHTOreHe3e pa3BUTUS YesioBeka BO3HWKHOBEHUE U (DYHKUMOHNpoBaHne ENYNB,
EW ocywiecTBNAN0Ch € yyacTMeM pasnnuyHbIX UHOPMAaLMOHHbIE NMPOLECCOB, CTPYKTYpa KOTOPbIX NO CTEMNEHN
3HaummocTtu gna EN. ENMYNB fo 1 nocne nx BO3HUKHOBEHUA NpeacTaB/ieHa Ha pUCyHke 4.

10
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PucyHok 4 — CTpykTypa WH(pOPMaLMOHHbIX NPOLECCOB NO CTeneHn 3Haunumoctu ans EN. ENUNB
[,0 U MOC/Ie UX BO3HUKHOBEHUS

4.39 EVYMB npu onpefeneHHbIX YCoBUAX MOXeT cTaHoBuUTbCcA TMYWB (npy npyMeHeHuu MaluuH-
HO-aKTVMBN3MPOBAHHON (KOMMbIOTEPHO-AaKTNBU3NPOBaHHOW) M mbiwneHus). MNYNB (npy npumeHeHun ans
aKTUBM3aLMN MbILWEHUS NCKYCCTBEHHO-UMUTUMPYEMOWA (MaLIVHHO-MMUTUPYeMoiA) M).

4.40 NMosblweHne achhekTnBHocTM ENYNB B cooTBeTCTBYIOWEN CUW. MHMLMMpyemMoe 1 noaaepxusa-
emoe NOTM. UMM B TexHnyeckoint NN MoXeT 6bITb JOCTUTHYTO C MPUMEHEHVNEM MOOH-TEXHOOTMU Crieayto-
MM 06pasom:

- ynydweHnem YM/] Kak Ha co3HaTeNIbHOM, Tak U NOACO3HATE/IbHOM YPOBHAX MbILL/IEHUSA, MTPUMEHEHUEM
nHchopmauun, B KOTOpOi obecneyeHo NpeacTaBieHne KOHTHETa. CEHCEeHTa, CBeAEeHUN, coAepxXallmxcs B Hel
B 06pa3HO BOCMPUHUMAEMOM BUJE;

- UHULMMPOBaHNEM BO3HUKHOBEHWSA 1 pa3BUTUA COOTBETCTBYOLWero Habopa AVNA. AMUNA npu thyHKLK-
OHMpPOBaHMU COOTBETCTBYIOL el CHW ans foCcTuXeHUS HeobxoauMol perynupyemoii u ynpasnsiemoii WAMA,.

- VHULMMPOBaHMEM BO3HUKHOBEHUA U NogaepXaHua cooTseTcTByowmnx UMA ¢ npyuMmeHeHrem Heobxo-
avmbix AUNA. ANWA ana goctukeHns Tpedyemoid NAA.

4.41 C ydyeToMm TOro, 4to YM/J] onepatopa y4yacTByeT B UHULUNPOBAHUN U CTUMYNNPOBAHUN AeATesIbHO-
CTU MbILW/IEHNA OnepaTtopa B Lie/loM, B TOM YWC/e B 4acTy ocylecTBieHns um Pml. nsnoxeHune nicopmaumm
Heobxo4MMo NPOBOAMTL C NMpeAcTaB/ieHMEM CBEAEHUN, COAepXalnXca B HEW, C MakCUMa/lbHO BO3MOXHOM
CTeneHbio NpeAcTaBneHns ux B NUKTopranbHoM (06pas3Ho BOCMPUHUMaeMoM) BUae.

4.42 YM/[l MOXeT OCyLecTBNATLCA C NMPUMeHeHnem nHdopmalum, BOCNpPYHMMaeMoin B 0b6pasHo-BoC-
NPUMHUMaeMOM Bufe C npeAcTaB/eHMeM CBEeAEeHWl, COAepXallumMxcsa B Heil. C UCNoNb30BaHNEM rpammaTvki
NUKTOPUAaNIbHO-TEKCTOBOIO CTPOSA 3HAKOBbIX 06pa30BaHWil 1 UX 06beANHEHUIA, YNOPSL0YMBAIOLLMMUN, CTUMY-
nupyowmmmn cemaHtTuyeckme VIOr. hopmupyrowmnx hpasoopraHmsosanHyto M/ B MblLL/IeHUN onepartopa.

4.43 [nsa noBbllweHus addekTuBHocTn EVYMB HeobxoaMMo npoBefeHne ceMaHTuyeckoro copma-
TUPOBaHWA CBeAEeHUN, COAepXKaLnMxca B MHOpMaLuW, B YCTAHOB/IEHHbIX pasmepax WX npefactaBfieHus, ¢
Lenblo co3faHus HeobXOoAMMbIX YCNOBUIA ANS peanu3auuy NacCMBHOrO (YMCTBEHHOrO) ynpaB/eHUs 3aTUMu
cBefleHUsIMMN.

5 OCHOBHbIE NMOJIOXEHWS MO OCYLLECTB/IEHUIO ONEPATOPOM
€CTEeCTBEHHO-UHTE/IEeKTYyaIM3UPOBAHHOTO Ye10BEKOMH( OPMAaLVNOHHOTO
B3aMMOAeiCcTBUA B TEXHUYECKOW NpeAMeTHO-UH(OPMAaLUOHHOI cpeae

5.1 Cnoco6HOCTb onepaTtopa YMCTBEHHO ynpaBs/isieMblM CNOCO60M afanTvpoBaHO OTpaxartb WHAOp-
Maumio N3 BHeLLHen MHgopMaLMoHHO cpefbl obecneynBaeT eMy BO3MOXHOCTb npucnocabnmeaTbCs K M3ame-
HALWMMCS BHELUHWMM YC/0BMAM, camoobyyaTtbes, 0byyaTbcsl 1 06pa3oBbiBaTh CMOXHbIE MHOPMALMOHHbIE

CTPYKTYpbI.
5.2 B COOTBETCTBUM C NOTPEGHOCTAMM Y onepaTopa MoXeT BO3HUKHYTb HEO6XOAMMOCTb B NMPOBEAEHNUM

KOMMYHVIKaTUBHOM, 3pratnyeckoii, 3BpucTnyeckoii HPOPMaLMOHHON AeATeNbHOCTH.
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Y KaXporo KOHKpeTHOro onepaTtopa B CUAY PasfnuHbIX NPUYMH (TeHEeTUYEeCKUX, PrU3nonornyecknx, au-
[aKTMYEeCKNX 1 T. Ai.) CNOCOGHOCTb B K&XA0M M3 3TUX BUAOB UHCHOPMALMOHHON AeATeNbHOCTY NPOABASETCA C
pa3fIMyHoN CTeneHbio akTUBHOCTU.

5.3 EVYVIB. ocyuwiectensemoe onepaTtopomM (cneumanncTomM) B npouecce AesATeNlbHOCTU, B TOM yucne
1 Npu o6palleHnn ¢ TEXHUKOW, 0TAInYaeTca MHOroobpasuem.

YKpyrnHeHHOe CTPYKTypVMpOBaHHOE B3aVMOYyBA3aHHOE MNpeAcTaB/ieHne MpYMeHseMblX WHhopMaLnoH-
HbIX cpefcTB ANsA obecneyeHns EVYMB ¢ nx uenesbiM Ha3HaYeHNEM B TEXHVKe, MpeAcTaB/ieHHoe B Mpuo-
XeHun E, MOXeT 6bITb MPOBEAEHO C YYETOM CleAyHoLLero:

- B kauyecTBe MH(OPMAaLMOHHbIX cpeacTs Ana ENMUYMB B TexHMKe MOryT NCNOMb30BaThCA NepLenTUBHbIe
(4yBCTBEHHO-BOCNPUHMMAEMbIE) OTPAXEHNS peasibHbIX 0OLEKTOB, 3HaKW, 3HAKOBble CUCTEMBI, 3ameLlatoLmne
nepuenTuBHbIE OTPaXKEHUSA peasibHbIX 06 bEKTOB:

- LeneBbIM Ha3HaveHneMm EMUMB B TeXHVKe MOXET ABNATLCA 0obecneyeHne KOMMYHUKaTUBHOM, apraTtu-
YeCcKOi. 3BPUCTMNYECKO MHDOPMALMOHHOW AeSATENTbHOCTM AN AOCTUXEHNS KOMMYHUKALWUOHHONW, amnupuye-
CKOM1, abCcTparnpoBaHHol TPY0BOI AeATeNbHOCTN ONepaTopos.

5.4 3dhekTnBHOCTL ocywecTBneHns EVYNMB onpepensetca cootBeTcTBYOWMMU AOM, nossnswowm-
MWUCA NPU Ye0BEKOMHOPMALMOHHOM B3aVMOAENCTBAN W BAUAIOLMMU HA (DYHKLMOHWPOBAHUE BO3HUKat0-
wev npm aTom CUW, 3aBucsLLeli B CBOK o4yepeb OT NPYMEHAeMbIX MHCDOPMALMOHHbIX CPeACTB U NOAroTOB-
NIeHHOCTW oneparopa, y4acTsyloLero B obpasosaHun CUN.

CUlN aBnseTcs obpasoBaHneM, PYHKLNOHUPOBaHME KOTOporo BamseT Ha ENUMB. npu atom NOMM aBns-
I0TCA HEO6XOAMMbIM CPeACTBOM B 06ecneyeHnmn onpeaeneHHon AuHaMmmkm yHKLVOHMPOBaHNA COOTBETCTBY-
oweii CUL.

5.5 ®yHkymoHnposaHne CUU un ee BnuaHue Ha npoueccbl EMUYMB 3aBucuT OT cuHepreTnyeckux (ca-
MOOPraHu3yLLMX), CUHepPruyeckmx (B3aMmMocogeicTByoLMX) BO3MOXHocTe CUW. koTopble MOXHO onpeje-
NIeHHbIM 06pa3oM U3MEeHATb, HAaNpUMep C NOMOLLbI0 aTTPaKTOPOB, C Lie/ibl0 COOTBETCTBYHOLLEN ONTUMU3aLIMN
akTMBHocTn CUW.

5.6 HenocpepacrtBeHHoe BausHWe NOM Ha dyHKUMoHUpoBaHue CHU n yepes aTo Ha anocpefCcTBEHHOE
BAnAHVe Ha EMYVB moxeT 6bITb 06ecneyeHo BOCNPUATAEM ONepaTopoM MHGOpMauuy COOTBETCTBYIOLLErO
npescTaBneHns ¢ NOMOLLb0 HENPOUHMOPM3LMOHHOW AeATENbHOCTW, UHULMUPYIOLWER NCUXOKMHEeTUYeCKue,
ncmxoAvHaMmyeckme nNpouecchbl, NPUBOAALLME K BO3HUKHOBEHUIO MbICIUTENbHOW AeATeNIbHOCTH Mo OCyLecT-
BneHnto ENMUMB (cm. npunoxenue XX).

5.7 TcmxoknHeTuyeckme npoueccbl — npouecchl hoOpMUPOBAHUSA KOHKPETHbIX CleKTpasbHbIX COCTaB-
NALWMX NCUXMYECKMX COCTOSHWI onepaTtopa, KOTopble Nof BAUSHWEM NPoBOfsLLeli, TOPMO3ALLERA uanM Bo3-
6yxpaatoLeil Helipon3nNoN0rMYecKon fesaTeNbHOCTA MOTYT NPMBOAWTL K BO3HUKHOBEHWIO MCUXOAMHaMUYe-
CKMX MPOLLeCCOB.

McxoamMHamuyeckme npoueccbl — MpoLecchl CuepreTMyeckoro opMmMpoBaHnsa COOTBETCTBYHOLLENO WH-
TerpanbHOro NCMXMYeCKOro COCTOSHNA YenoBeka, BO3OYXAaloLero MbICINTENbHYIO Ae/lbHOCTb A5 npoBeje-
HUA Heobxoanmoro ENUMB.

5.8 T10 OTHOLLEHNIO K BHELLHen MHDOpMaLOHHO cpege, C yYeToM MMeloLLelica y onepaTtopa BHYTPeH-
Hell NTHOPMaLMOHHO cpeapl, Y Hero B 3aBUCMMOCTU OT Npeo6najatollero Buaa nHopMaLoHHOW AesTeNb-
HocTu. VIOM. cOOTBETCTBYIOLMX 3TUM BUAAM AEATEbHOCTU, MOTYT BblpabaTtbiBaTbCs TPU OCHOBHbIX, Onpe-
Jensolyx ero noBegeHne, B3arM0O3aBUCHMbIX Y TECHO CBA3@HHbLIX MeXAy CO60I Komnaekca MCUXnyeckmnx
COCTOSIHWIA: adhdhpepeHTHbIW, 3hhepPEHTHbIW, MHTPOEKTHbLIA (PUCYHOK 5).

5.9 AddhepeHTHbIN KOMMIEKC NCUXUYECKMX COCTOSIHMIA B MbILLNIEHMM onepaTopa (cneynanncra) MoxeT
BO3HUKHYTb MPW OCYLLLECTB/IEHNA KaKOK-N1M60o KOMOMHALMMN KOMMYHUKATUBHOM, apraTyeckoi. 3BpUCcTMYecKoi
NHOPMaLMOHHON feATeNbHOCTY NPY OCYLLECTBIEHNN NHTepuopu3aLunmn MelwieHns B xoge VOM.

5.9.1 VHTepuopusaLusi — nepeHeceHne B Mbll/IEeHVEe onepaTopa OTpakeHuit CTPYKTYp cyLliero (npeg-
MeTOB. CUTyauuii N T. A4.).

VHTepropusaums npespatyaet peasbHO BOCNPUHMMAEMOE CyLlee B TEXHUKE B MbIC/IEHHO NpeacTaBs-
emoe (ngeanbHOE) Ha NUKTOPUasIbHOM. NMUKTOPU3NbHO-ayananbHom A30/[ nnn ecTeCTBEHHOM PasroBOPHOM
A3blKe.

CyTb MHTepuopu3auuy 3aknioyaeTca B nepegaye B xoge VOM owylleHnidi BOCNPUATUIA B MbllEHNE
oneparopa C OCyLLeCTB/IeHNeM KOTHUTHO3MCa cemo3nca. cemaHTmosnca.

5.9.2 KoruuTtnosnc cemmosuca, cemaHTMosnca B MnpoLecce MHTepuopusaunm OCyLLECTBNSAETCA B pe-
3y/nbTare KAvapaTu3npoBaHHOrO BOCMPUATAA MHAOPMaLUK, B KOTOPO OTPaXalTCA peasibHOCTU BHELUHEro
Mo OTHOLUEHUWIO K onepaTopy mupa, npeacTaBfsiowme coboii Habopbl KOMOUHaUWI onpefeneHHbIX CyL4HO-
CTeil, NoAAaLWMXCS B MbILIEHWN onepaTopa CTPYKTypMpOoBaHunio, 060co61eHnio 1 0606LLeHNI0.

12



FOCT P 43.0.6-2011

PucyHok 5 — Komnnekcbl NCMXMYECKNX COCTOAHMIA

5.9.3 Komnnekc adhpepeHTHbIX NCUXNYECKNX COCTOSHMI 0becneymBaeT co3faHne HavaslbHbIX YCNOBUI
0N NpoBeAeHns HeobxoAMMbIX paboT onepaTtopoM (CneunasncTom) ¢ NOMOLLLI0 COOTBETCTBYOLLEN KOMMY-
HMKaLVOHHON AeATeNbHOCTU NO yCTaHOBIeHNI0 Heo6X0ANMbIX CBA3el B cooTBeTcTByoLWeli TMNC. ¢ koTopoii
OHW [O/KHbI B3aVMOAeNCcTBOBAaTb.

5.10 OdhhepeHTHbIi KOMMIEKC MNCUXUYECKUX COCTOSIHWI B Mbll/IEHMM onepaTtopa (cneunanucra) mo-
XXET BO3HWKHYTb NPU OCYLLECTBNEHUS KaKOW-Nn60 KOMOMHALUM KOMMYHUKATUBHOM, apraTyeckoi. aBpucTm-
4yecKol MHhOopMaLMOHHOW AeATeNbHOCTY NPU OCYLLLECTBAEHUN IKCTEpUopusaLnm mollneHusa B xoge VO,

5.10.1 3SkcTepuopusauma — nepeHeceHne BHYTPEHHEeN AeATeNbHOCTM MbIW/eHns onepaTtopa B ero
BHELLHIO feATeNIbHOCTb (NPefMeTHYI0, MH(POPMALMOHHY!IO).

JKcTepuopusauusa npespallaeT MbIC/IEHHO nNpefcTaBisemMoe (MgeanbHoe) Ha MUKTOPUasIbHOM, MUKTO-
puanbHo-aygnanbHoMm A30[ nam ecTeCTBEHHOM pa3roBOPHOM 53blke (anocpeAcTBEHHOE MblLUIEHME) B HEMNO-
CpefCTBEHHYIO NPaKTUYECKYIO AeATEeNbHOCTL onepartopa (NpefMeTHYI0, UH(POPMALMOHHYIO).

CyTb 3KCTepropu3auumn 3aknioyaeTcs BO BHYTPEHHeW AeATesNbHOCTU MbIWIeHns onepaTtopa, Hanpas-
neHHoi B xoae MOMN Ha Heo6xoAMMOe C BHELLHVM CYLLUM B3avMOencTBMe € OCyLLecTBIEHNEM KOTHUTMO3nCa
cemunosuca. ceMaHTMo3unca.

5.10.2 KorHutnosuc cemmosmnca. ceMaHTo3nca B NpoLecce 3KCTepuopusauumn ocyLlecTBiseTcs B pe-
3ynbTarte KnnapaTn3MpoBaHHO-KPEATUBHOW BHyTPEHHENn MHOPMAaLMOHHON AeATeIbHOCTU MblLL/IEHUS onepa-
Topa (cneunanucra), hopmMupytoLLeil Heo6xoarMble BOOOGPaxeHus (Hanpumep, B BUAE MbIC/IEHHbIX Moaenel
cpefbl 1 AeliCTBUI) U NaHMpyoLLeil NpeacToALWYI0 4esATeNbHOCTb.

5.10.3 Komnnekc ahpdhepeHTHbIX NCUXMYECKMX COCTOSIHUIA obecrneynBaeT NpoBefeHne Heobxoanmoit
3IMMNMPUYECKO AesATeNbHOCTM onepaTopom (CnewmanncTom).

511 WVHTPOEKTHbIV KOMNIEKC NCUXUYECKNX COCTOSIHUI B MblLLNIEHUM OnepaTtopa (cneunanncra) MoxeT
BO3HWKHYTb MPU OCYLLECTB/IEHNSA KaKON-TM60 KOMOUHALUN KOMMYHUKATUBHOW, 3MMMPUYECKON, 3BpUCTUYE-
CKOVi MH(hOPMaLVOHHOW AeATENbHOCTM NPU OCYLLLEeCTBEHUN UHTPOEKLMO3NCa MblwneHns B xoge VOr.

5.11.1 VHTpPOEKUMNO3MC-BKNIOYEHNE CNELNANNCTOM B CBOE MbllLieHNe 6e3 U3MeHeHNsa 1amn ¢ Heobxoam-
MbIMW KOTHUTUBHbIMW Npeobpa3oBaHNsIMU BOCNPUHUMAEMON 13 BHE WN UCMO/Ib3YEMOW M3 NamsATh ceMaHTu-
Yyeckoi MHdopmaLluu.

WNHTpoekuyMo3nc npy HeobxoaMmMocTy npespaltaeT NocTynatwLLylo U3 BHE UM U3 NamsaTh ceMaHTuye-
CKYI0 MHpOpMaL Mo Ha NUKTOpMaNbHOM. NUKTOpUanbHo-ayguansHoM A30[, nnm ecTeCTBEHHOM pa3rOBOPHOM
A3blke B pe3ynbTaTte KAnapaTuBHO-KpeaTuBHol M, B KOTHUTUBHO-U3MEHEHHYIO N1 MbILLIEHUA onepartopa.

CyTb MHTPOEKLMO3MCA 3aK/o4aeTcs BO BHyTPEHHeN AeATeNIbHOCTY MblLL/IEHNA oneparopa, Hanpas/eH-
Holi B xoge MOM Ha Heo6Xx0AMMOe U3MEHEHNEe CEMaHTUYECKOr0 COCTOSIHUA MbILIEHNS C OCYLLEeCTBIEHNEM
KOTHWTMO3MCa CEMMO3MCA. CEMaHTMO3MCa COOTBETCTBYIOLLLEN MH(hopMaL MK B NpoLecce KIMpaTuBHO-KpoaTHB-
HoW MU.
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5.11.2 B UMTPOBKTMOI cchepe MbILLNEHUS onepaTopa B CU/ly ee OTHOCUTESIbHOI CaMOCTOSITENIbHOCTMN 1
0C06EeHHOCTeN NPONCXOAALLNX B HE MHTPOEKLMO3UCHBIX NPOLLEeCCOB MOTYT MbIC/IEHHO CO34aBaTbCsl CEMaHTU-
yeckne o6pa3oBaHNs, KOTOpbIe He ABMATCA HENOCPEACTBEHHbIM OTPaXXEHNEM BHELLHWX CYLLHOCTENA.

5.11.3 OnepupoBaHne C MbIC/IUTE/bHLIMU, CBA3AHHLIMU C YMO3PUTENIbHLIMUY NPpeACcTaBeHUAMN CEMaH-
TUYeCKMMU 06pa3oBaHMAMN BHYTPU MbILLIEHWUS, NPUBOAUT K TOMY, 4TO 3TV o6pa3oBaHnsa MOryT Npeo6pasosbl-
BaTbCA. KOMOMHVMPOBATLCA B HOBblE 06Pa30BaHNA 1 C NX MOMOLLbIO MOTYT BO3HWKATb HOBbIE MbIC/N.

Ha Takom cnoco6e MbICAUTENbHOW AEeATeNIbHOCTU OCHOBbLIBAETCH, B KOHEUYHOM CyeTe, TBOPYECKWi
XapakTep OCHOBHbIX BWAOB WH(POPMaLMOHHON AeATeNbHOCTU (KOMMYHWUKATUBHOW, 3pratuyeckoii. aBpucTu-
YeCcKoW).

Mpy Takom cnoco6e MbICANTENbHON AeATeNbHOCTU MOTYT CO3faBaTbCAa CEMaHTMYeckme obpasoBaHus,
He ABMAILWMECS OTPaXKEHNEM YXe CYLLECTBYIOLMX 06BEKTOB CYLLEro, HO UMeLMe BO3MOXHOCTb NCMNOMb30-
BaHUA NX B 0O bEKTUBHOW peanbHOCTW.

5.12 KOMMNAEeKC MHTPOEKTHbIX MCUXMYECKNX COCTOSHWUI obecneyvBaeT npoBedeHne HeobXxofumoin 06-
HOBNSAIOLLEN KOTHATUBHOW AeSATEeNbHOCTM OnepaTopom (CneumasncTom).

5.13 Heobxoaumblii ypoBeHb kavecTBa adythepeHTHOro, ahPepeHTHOrO Y MHTPOEKTHOTO KOMMIEKCOB
MCUXNYECKOro COCTOAHMS onepaTopoB ANS TEXHUYECKOW AeATeNTbHOCTN MOXET AOCTUraTbCA C NPUMEHEHNEM
HOOH-TEXHO/I0TUW. COOTBETCTBYIOLLUM U3N0XEHNEM MHGOPMaLM 1 TpebyembliM YPOBHEM NOArOTOBKM onepa-
TOPOB.

5.14 Bwugbl nHchopmaumn, cogepxatleiica B MHhopMaLMoHHON cpefe, ChOpPMUPOBAHHON B MbILLNEHUN
oneparopa B pe3ynbtare ENUVB. npeacTaBnieHbl Ha PUCYHKE 6.

PucyHok 6 — Buabl MHchopmaLmu, cogepxatleiics a MHopMauoHHoi cpege,
chOpMUPOBAHHOI B MbILWIEHUN onepaTopa

5.15 WVHdopmauus, cogepxaliancsa B COOTBETCTBYOLLEA NHPOPMALMOHHOR cpefe B MbIlL/IeHWN one-
paTopa v BO3[eiCTBYIOLWAn Ha ero Mbll/IeHNe AeNTCS Ha anpuopPHYH 1 anocTePUOPHYHO.

AnpuropHas nHdopmaums — nHgopmauus, MMelLwascs y oneparopa 40 nosyyeHns HOBbIX CBEAEHNIA.

AnocTtepropHan uHdopmaums — nHdopmaumus, opMupylolancs y oneparopa nocne nonyvyeHns Ho-
BbIX CBEAEHWA.

5.16 Kak anpvopHas, Tak 1 anoctepvopHas nHdopmanmsa no cnocoby oopmMmpoBaHusa ee y oneparopa
MOXeT 6bITb BEPOSAITHOCTHOM (CNy4YaiiHol) unu AeTepMUHUPOBaHHON (YNOpSA0YEHHOI), a TakKe NIOXKHOW nin
VNCTUHHOIA.

5.17 B uHOpMaLMOHHOI cpede MOXHO BblAENUTb CoAepXalluiics B Heli onpegeneHHblit Habop cyLuy-
HOCTell ANna npefcTasneHns 6a3 AaHHbIX, 3HaHWN, NpeAcTaBNAWMUX UHTEPEC B Kakoin-nnbo cuTyauun ans
COOTBETCTBYIOLLMX ONepaTopoB — Mosb3oBatesneli MHhopmauuu.

5.18 CsepgeHusi N3 MHOPMAaLMOHHOI cpeabl O cyLLeMm (CYLHOCTAX) onepaTopoM MOTYT 6bITb NOJYYEHbI:

- nyTeM HabniogeHus:

- B XO4ge v Mo pesynbTataMm Kakoi-nnbo geaTenbHocTyH;

- Ha OCHOBE pacCyXeHWii, NorMyeckoro BbIBOAA.

5.19 Ha ocHOBe WCKYyCCTBEHHbIX MH(HOPMAaLVOHHbIX Cpej MOryT co34aBaThCs Kak 6a3bl faHHbIX, TakK 1
6a3bl 3HaHWUI 418 YeN0BEYEeCKoro, Ye0BeKOMaLIVHHOIO AW MaLLUMHHOMO MCMO/Mb30BaHNA B 3aBUCUMOCTU OT
npescTaBneHns NOHATUI, COOTBETCTBEHHO 3KCTEHCUOHA/IbHO UM MHTEHCUOHAJTBHO.
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5.20 Tog, 3KCTEHCMOHaNbHbIM MpeACTaBNeHNEM MOHATUIA NoapalymMeBaeTcst HA6OP KOHKPETHbIX AaH-
HbIX, ONpeAensoLLMX 3TN NOHATUA N NPeACTaBNALWMX UX B AeknapaTuBHOWK dopme.

5.21 TMoA MHTEHCUOHasNbHLIM MpefcTaBfeHVeM MNOHATUI NoApasyMeBalTCa WX NpefacTaBfieHns c wuc-
nosib30BaHVeM onpejesieHHblX npoueayp (Hanpumep, ceTTam3auun TeXHUYeckol nHdopmalmum), no3sonsio-
LiMe OUEeHUTb NPUHAANEXHOCTb KOHKPETHBIX MPOSBAEHWI CYLLEro K COOTBETCTBYIOLWMUM NOHATUAM.

5.22 CospgaHve 6a3 gaHHbIX ans ENMUYNB moxeT ocyllecTBNATbLCA NpefcTaBieHneM MHgopmauymm o
CyleM 3KCTEHCUOHAa/ILHO B ieknapaTrBHO-hopMann3oBaHHOM Buae 19 obecneveHuns:

- NMOHATWUIHOW, TOTUKO-NOHATUIHON AEATENbHOCTU MbIlW/eHns onepaTtopa B ECUY;

- MaLINHHOTO (KOMMNbIOTEPU3NPOBAHHOIO) UCMONb30BAHNSA MOHATUIHBIX, TOTMKO-NOHATUIAHLIX CBEAEHWI
ON8 NoAAEPXKN MblilweHus onepatopa B CHVM.

5.23 ba3sbl faHHbIX 4719 MTPUMEHEHNA NX ONepaTopoM MOryT 06pa3oBbIBATbCA COBOKYMHOCTLIO (DaKTOB,
He UHTepnpeTMpyeMbIX LeneHanpaBieHHo AN JOCTMXKEHUS KNnapaTuBHON AeATeNbHOCTU MbILLNEHNS.

5.24 CospgaHue 6a3 3HaHuin gna EVNYNB mMoxeT ocyLLecTBNATLCS NpeacTaBieHnemM nHopmaumm o cy-
LLIeM 3KCTEHCMOHa/IbHO-UHTEHCMOHA/IbHO B feknapaTuBHO-NpoLeAypus“poBaHHOM Buae AN obecneyeHus:

- NOHATUIAHO-UHTEPNPETUPOBAHHOM AEATENBHOCTU MbIWIeHUs onepaTtopa B MECYW.

- MaLVHHOTO (KOMMNbIOTEPU3NPOBAHHOIO) UCMNO/Ib30BaHNSA NOHATUNHO-MHTEPNPETUPOBAaHHbIX CBELEHWI
ONA NoAAepXKu MbllieHnsa onepartopa B ICHUMM.

5.25 basbl 3HaHWli ANA NPUMEHEHMS UX ONepaTopoM MOryT 06pa3oBbIBaTLCA COBOKYMHOCTLIO (DakToB,
LileneHanpaseHHO UHTEPNPeTUpyeMbIX NPU UX NpeacTaBneHnn na obecneyeHns KnmapaTMBHO-KOTHUTUBHO
[eATeNIbHOCTU MbILLIEHUS.

5.26 [lna mblwneHns onepartopa B npouecce ENYVB peknapaTuBHO-npouenypHoe npefcTasfieHne
MHbopMaLMK O CYLLLEM MOXET OCYLLECTBASATLCA C NOMOLLbIO CYLEeCTBUTENbHO-T1aroNIbHbIX KOMMNOHEHTOB WH-
hopmMauun. npefcTaBieHHbIX B MUKTOPUASIbHOM WM TEKCTOBOM JIMHIBUCTUYECKOM BUAE.

5.27 OTnmunTeNbHOW 0COGEHHOCTBLIO MbILWIEHMS onepaTopa B npouecce EVYNB sBnsetca ogHoBpe-
MEHHOe WCNo/b30BaHWe UM NapasinesibHoro ¥ nocnefoBaTe/lbHOro Cnoco60B BOCMPUATMA M NepepaboTku
MHbopMaL MK, U3MEHSILLENCA B NPOCTPAHCTBEHHO BPEMEHHbIX KoopauHatax, B npouecce YM/A. Pm/ mbliLu-
NleHns oneparopa.

5.28 lpu B3anmoAeiicTBMM onepaTopa ¢ MHhopMaLMOHHOR cpefoii, B TOM Yncrne B Bufe 6asbl AaHHbIX,
6a3bl 3HaHWii, 06paboTka MM MHOpMaLMK, CoAepXaLleics B 3TON cpeae, MOXEeT OCYLLeCTBNATLCSA B pe3y/ib-
TaTe HelponpoBosLleid, 6buononesol gestensHoctn LIHC onepatopa MHOroKOOpAMHATHLIM CMNOCO60M (Kak
MUHWMYM, B MPOCTPaHCTBEHHO-BPEMEHHbIX KOOpAnHaTax).

5.29 Ontumusaumsa peleHuns 3agady opmMmasM3oBaHHOro 1 He HOPMasIN30BaHHOIO NpeAcTaBeHNs 1H-
dopmauyun B BUAE 3HAHUI MOXeT obecneunTb JOCTUXKEHNEe HeOobXOAMMON ynpaBnsaeMocT CeEMaHTUYeCKUX
MOMM onepatopa u. B KOHEYHOM cueTe, ero EMYVIB B TexHuyeckoli fedaTenbHOCTH.

PelueHne 370 3afaun MOXeT GbITb JOCTUTHYTO NPUMEHEHWEM HOOM-Texuonorum no FOCT P 43.0.3 ¢
ncnonb3osaHvem A0 no FOCT P 43.2.1.

Vcnonb3oBaHune cBoiicTB 3HakoB A30/[ B npouecce EVYNB npu paspaboTke v NPUMEHEHUN TEXHUYE-
CKUX CBEAEHUI 1 COOBLLEHNI NPUBEAEHO HA PUCYHKe 7.

5.30 Mos.blweHne achdekTnBHocTM ENUNB ¢ npyMmeHeHnemM HOOH-TEXHO0rMK obecneyrBaeTcs co3fa-
HVEeM C NMOMOLLbI0 ee TEXHUYECKOW UHdopmaumn (HOOH-MHopMaLMK). KOTOpas MOXeT OblTb MCMO/b30BaHa
ANns obecneyvyeHns perynimpoBaHus v ynpasneHus NcuXnuyeckMMm COCTOSAHUAMK, BO3HUKAIOLWMMUK B npoLiecce
MHPOPMAaLMOHHON AesATEeNbHOCTY onepaTopa (COCTOSHUAMM BO3HUKalLWmX npu atom ANMNA. AMNNA. koTopblie
noj, BO34eiCTBMEM HOOH-MHpopMaLumn MOryT U3MEHATLCS WM MOTYT CnocobCTBOBATb NPOBEAEHUIO N3MEHEe-
HWI1 B BOCMPUHATOW HOOH-MHGhOPMaLK B NPOLEcce ee OCMbICIEHNS).

5.31 VHdopmMauusa, cos3flaHHas C MpUMEHEHUEM HOOH-TEXHOMOTMW, MOXET OblTb UCMOMb30BaHa A1
obecneyeHns CMMynbTHOrO (OJHOMOMEHTHOrO) BOCMPUATUA 3TOl MHpopmauum onepatopom, obecneynsas
TEM caMblM MHULMNPOBaHNE BO3HWKHOBeHUA AUMA, AMNMNA. nocneaytowme COCTOAHUA KOTOPbIX MOryT 3aBu-
ceTb OT adphekTnBHOCTU NOT. (hyHKLUMOHUPYIOLWNX B MbILLIEHUN OnepaTopa B pesynbTaTe ero AesiTeNlbHOCTH,
XapakTtepa BO3[eicTBMA MHOPMALMN Ha MbIlLIEHNe onepartopa W xapaktepa OCMbICIeHNs nHdopmauun B
npouecce M/J, onepatopa.

5.32 Vcnonb3oBaHue cBOICTB 3HakoB A30/] B npouecce EMUMB npu paspaboTke u npuMeHeHun Tex-
HMYECKNX CBELEeHNI N cO06LLEeHNI i HA OCHOBE HOOH-TEXHOOMUM MOXET ObiTb MPUMEHEHO C Y4eTOM Mogenel
WHTEeNneKTa.
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PucyHok 7 — Vicnonb3oBaHue cBOWCTB 3HakoB A30/[, B npouecce ENYVB npu paspaboTke n npumeHeHnmn
TeXHUYeCKNx cBefeHuii n coobLLeHni

5.33 B HOOH-TEXHOJ/IOTMU MOXET NPUMEHATLCA pacluMpeHHast TPEXMEpPHasi napameTpuyeckasl Mofenb
UHTEeNNekTa oneparopa (cM. npuaoxeHue W), B KOTOpPoOi MHTENNEKT NpefcTaBnseT coboii MHOroMepHoe siBfne-
HVe. peasin3yemMoe C NCNob30BaHNeM MHTe/IeKTyasbHbIX Onepauuii u oueHnBaemMoe no Tpem napamMeTpam:
XapakTepy UHTeNNeKTyabHbIX onepauuii npyu B3aMMogeincTBum onepatopa ¢ nHcopMauueli npu ee nepepa-
60TKe. CoAepPXaHU0 NHTENEKTYa/IbHOM onepaunn 1 NPOAYKTY MHTENNEKTYaslbHbIX OnepaLuii.

5.34 VHTennekTyanbHble onepauum 0TpaxalT XapakTep 1 cnocobbl yMCTBEHHOW AeATENbHOCTY onepa-
TOpa Mo oro B3aMMOAENCTBUIO C MHpopMaLMeli NpK OCyLLeCTBNIEHNN ce nepepaboTku.

5.35 VIHTennekTyanbHble onepawluun, BK/OUYEHHbIE B UHTE/IIEKTYya/lbHOE AeiCTBUE, MOTYT MO CBOEMY
XapakTepy OCyLecTB/ATb C UHOPMaLMeil cneaylolie B3aMMoA€eRCTBUS Npu ee nepepaboTke: oLeHUBaHve,
CUHTE3, aHa/In3, 3anoMnHaHne, BOOGpaxeHne, No3HaHue.

Mo3HaHNe — uMHTennekTyanbHas onepauus, BkIYawwas B cebs npouecchl, 0CyLWecTsAaLme BOC-
npusATMe MHopmaLmm ¢ NOMOLLbI0 NATU OPraHoB YyBCTB, MOHMMaHWE BOCNPYHUMAEMOI HhopMaL .

Boob6paxeHune — nHTennekTyanbHasa onepauus, obecneyvBalrollas MbICIEHHOE CO3[aHne Kakux-mbo
npeacTaBneHui.

3anomMvHaHne — UHTeJIIeKTyanbHas onepauus, obecneynBatLLas UCNoOb30BaHNE NaMSATU 4718 coxXpa-
HEHUS 1 BOCNpon3BeAeHNs NHopmaumu.

CUHTE3, aHa/IM3 — UHTEeNIeKTyaslbHble onepalun, obecneymBaioLLe ocyLecTBeHNe AMBEPreHTHOrO,
KOHBEPreHTHOro NPoAYyKTUBHOIO MbILL/IEHUS.

[lnBepreHTHOE NPOAYKTMBHOE MbILUMIEHNE — MbILLIEHNE, OCYLLECTBSILIEEe NOPOXAEHNE TBOPYECKMX
naewn, KoTopbie MOTyT gaBaTb HECKO/IbKO NPaBW/bHbIX pPeLleHnii NpobaemMsl.

KOHBEPreHTHOE NPOAYKTUBHOE MbILLIEHNE — MbILU/IEHNE, OCYLLECTB/SIOLWEE NOPOXAEHNE TBOPUYECKUX
naei, KoTopble MOryT faBaTb €MHCTBEHHOE NPaBU/IbHOE peLleHne NpobieMmsbl.

OueHnBaHne — VHTEeNNeKTyanbHas onepauns, obecneymBalrolias cpaBHNBaHVe MOyYEHHOTo pe3y b-
TaTa c TpebyeMbIM, A1 CYXAEHNS O TOM, pelleHa 1 nocTaBneHHas npobnemva.

5.36 CopepxXaHue UHTeNNeKTyanbHOW onepauun MoxeT ObiTb 0OGBbEKTUBHOE, CUMBOJ/IMYECKOE, CEMaH-
TMyeckoe. NoBeAeHYecKoe.
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OO6BEKTMBHOE COAEPXKAaHNE NHTENNeKTyanbHOM onepauum — 3To onepauumn ¢ peasbHO, NUKTOPUasbHO-
BOCMpPUMUMaEMbIMU 06pasamu.

CuMBO/IMYECKOE COAEpXaHNe VHTeNNeKTyallbHON onepauun — 3T0 onepauun ¢ abCTpakTHbIMK 3HakKa-
Mu: GyKBaMm, yncnamu, kogamu v T. n.

CemaHTMYecKoe cofepxaHne NHTeNnekTyanbHon onepaumum — 370 onepaummn ¢ naesMmn, NOHATUAMU.

MoBefeHYeckoe cofepxaHve UHTeNNeKTya/lbHOW onepauuy — 3T0 onepauun ¢ YyBCTBaMMW, HacTpoe-
HUAMU. XenaHusMu.

5.37 TpoAyKT MHTennekTyanbHOn onepauuy MoXeT NpeacTaBnsATb CO60M eAnHNLY, Knacc, OTHOLLEHWe,
cuctemy, TpaHcopmaLuio, pacCcyxaeHue.

MpoAYyKT UHTENNEKTYaNIbHOW onepauumn eguHMLA — 3TO OTAENIbHOE CBeAeHNE.

MpoAyKT MHTeNNekTyasnbHOW onepauuy Knacc — 3TO COBOKYMHOCTb CBeAEHWN, CrpynnupoBaHHbIX Mo
06LUM CyLLLeCTBEHHbIM 3/1IEMEHTaM.

MpoAyKT UHTENNEKTYa/IbHOW onepawuuy OTHOLLIEHUSS — 3TO CBA3M, CYLLECTBYIOLME MeXAY CBEAEHNAMM.

MpoayKT nHTennekTyanbHON onepauun cuctema — 3710 6/10KM CBEAEHW B BUAE COBOKYMHOCTW CBefe-
HWA. CrpyNnUMPOBaHHbIX MO O6LMM CYLLEeCTBEHHBIM 3/IEMEHTAM 1 CBA3AMU MEXAY HMU.

MpoAayKT UHTENNEKTYaNIbHOM onepayuu TpaHcopmaumm — 3To NpeobpasoBaHns U MoAUGUKALUN UH-
hopmauuu.

MpoAyKT MHTeNNekTyasbHOV onepauun paccyXeHus (UMnavkauum) — 370 BO3MOXHble BblBOAbl W3
nmetoLeiica nHchopmaLum.

5.38 B c0OTBETCTBUM C paclUMpeHHOn MOAN(ULMPOBAHHON TPEXMEPHOW MOAENbIO UHTENNEKTA MOXET
6bITb 144 pa3nnyHbIX YACTHbIX MHTENIeKTyasIbHbIX CMOCOBHOCTEW, 06pa3yeMbix Kak BCEBO3MOXHblE coyeTa-
HMA 6 XapaKTepHbIX onepauunii. 4 cogepxaHuid, 6 NPOAYKTOB UHTENNEKTYa/IbHOW AESATENbHOCTW MbILNEHUS
oneparopa.

5.39 Heobxogumas adcpekTBHOCTb EMUMB npu coBeplueHny onpeaeneHHoli TexHudeckon WAL ¢ 06-
pasoBaHnem Tpebyembix AMA. NMA B MblaeHUN onepaTopa MOXeT 6biTb obecneyeHa:

- COOTBETCTBYHOLWMUM pednekTu3vpoBamnbiMm (06ecneunBatowmm MNoBbILEHNE OTpaxaTe lbHbIX Xapak-
TepUCTUK CBeAeHwuid), NacuuunpoBaHHbIM (0becneumBaolM 06pa3HO-BOCIPUHNMAEMOE WU3/TOXKEHNE He-
BUAUMBIX CBEAEHWIA), NpoLeaypu3MpoBaHHbiM (06ecneunBatoLL M ynpaBaseMocTs napamMeTpoB CBeAeHWi)
npeactaBneHnem nHdopmaluu,

- MaccuBHbIM ynpaBneHnem napametpamu 3Hakos A30[;

- NAacCVBHbIM (YMCTBEHHbIM) YNpaB/ieHNEM CEMUOTUKO-aTTPaKTUBHLIMW, TPaMMaTUKO-aTTPAKTUBHLIMU,
CTPOi-06pasytoLMm, CeMaHTKO-AMcaiAHbIMM NapaMeTpamu CBeAeHWA;

- COOTBETCTBYHOLL e opraHnsauueii yHkuuoHmposaumsa LHC. NAMNA;

- ONTUMU3NPOBAHHbLIM COOTHOLLEHNEM ucnonb3lyemoin YMA. PM/J B npouecce npuema v OCMbIC/IEHUS
UHchopmaL M onepaTopom;

- NaCCMBHbIM  (YMCTBEHHbIM) YNpaB/ieHWEM W3MEHEHMEM CeMaHTVKM  MbIWIOHWA — onepaTtopa
(cm. npunoxexus K. ).
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MpunoxeHne A
(cnpaBoyHoe)

ECTECTBEHHO-UHTE//IeKTYaIn3MPOBaAHHOE YeN0BEKOMH(OPMALMOHHOE
B3aMMOEeNCTBUE B 3praTMUecKoli TeXHUUYECKOW MHOPMALNOHHO-UNTONEKTYalbHOW AesTeNnbHOCTH

* CertavHr MHopMaLn MoXer NPoBOANTLCA N0 ee MH(OPMATUBHOMY, IMHIBUCTUHECKOMY NPeACTaBNEHMIo.
** IMnpoBu3Mpytolwas nHpopmaums (MHhopmaums, ynydwaiouas BOoCNpUaTUe, OCMbICNIEHNE CBEAEHWiA, codep-
Xalwuxcs B Hell).

PucyHok A.1 — Cxema ENYVIB B apratuueckoii M onepatopa
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Mpunoxexne b
(cnpaBoy4HOE)

CeTTnsaumnsa Mchopmau,vm C NPUMEHEHUEM HOOH-TEXHONOIMn
ANa eCTECTBEHHO-UHTENTOKTYaJ/INn3NPOBAaHHOTO LIel'lOBeKOl/IH(*JOpMz’:lLl,l/IOHHOI'O BSaVIMO,D,eVICTBVIFI

PucyHok B.1 — Cxema cerrimHra nigopmauny ¢ npuMeHeHnemM HooH-uHopmauum ana ENUNB
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MpunoxeHne B
(cnpaBoyHoe)

Buabl MbllWwAeHns No npu3Haky BpeMeHn nposefeHuns MbICNNTENbHOM’ neATeNbHOCTU

PucyHok B.1 — Bugbl MbILLEHUS MO NPU3HAKY BPEMEHN NPOBEAEHNS MbICIUTENbHON AeATeNbHOCTU
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Mpunoxexne I
(cnpaBoyHOE)

Buabl MbIWNEHUA NO NPU3HaKy cnocoba ocyuwecTtsneHusa MbICIUTENBHOM’ n0eATeNlbHOCTU

PucyHok 1 — Buabl MbilAeHUsA N0 Npu3HaKy cnocoba ocylectsnenns M
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Mpunoxexne
(cnpaBoyHoe)

O6pasoBaHue KOHLENTyanbHbIX MoAeneli cylero B npouecce
€CTOCTBEHHO-UHTENNEKTYaIU3NPOBAHHOIO YEI0BEKOUH( OPMALMOHHOTO B3anMogeicTBus

BHeLLHaA cpesa

MKBMMIO-0TUNNMbIB MHchopdalLigHH1okAaaiC7/I< W Mmunwen
oneparopa anpouecca ENe1HO ¢ aomukHoaanH u A1A. o6Bewumounaa
o6pBaocaaHoHoaBkaaMnbakKMC

* KMC — koHuenTyasbHble Mogenu cyuiero (B BAAe CEeMaHTUYeCcKMX (hopMaToB BHYTPEeHHel MHopMaLMOHHO
cpefbl MbilWeHns)

PucyHok [1.1 — Cxema o6pa3oBaHMa KOHLENTyaslbHbIX MOZesiel cylwero B npoyecce

22



FOCT P 43.0.6-2011

MpunoxeHune E
(cnpaBo4HOE)

Mcnonb3oBaHne MHMPOPMALMOHHbIX CPEACTB B MH(POPMALMOHHON AesTeNbLHOCTM B nNpouecce
€CTeCTBEHHO-UUTENTOKTYaIM3MPOBAHHOIO YE0BEKOMH(OPMALMOHHOTO B3auMogeicTeus
[ANs OCyLecTB/IeHWs onepaTopckoro Tpyaa

EMNB

Necpopm&pan*** cpeacrse, Bagpl [BBTernbHoera,

nawnblysmbia mrpaymMmm ENY”B ocyyacnnMmuii mnpouecc* ENYIO
- * Nn$ropu*-
MOpM»TT»UMB Sham, *m " niifi I Howyk- 340T7- SBpCrv - LI/OHLLAL
op— < BOUWVbI | HIWM uBoLLSA BCa nesTent-

Z HOCTb
__________________ /
KobINyHUMLMOHHM 1 | 2321xkp*MBC*uA Abapandysim |

PucyHok E.1 — Cxema 1cnosnb3oBaHnsa MHOPMaLMOHHbIX CPeACTB B MH(OPMALMOHHOR AeaTenbHOCTH
B npouecce ENUYNB gna ocywecTeneHns onepaTtopckoro tpyga
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Mpunoxexnune X
(cnpaBoyHoe)

BO3HUKHOBEHWE, (PYHKLMOHUPOBAHWE UH(OPMALNOHHO-06MEHHbIX MPOLECOB NMPU OCYLLECTBAEHUN
VHTO/OKTYa/IM3MPOBAaHHOTO YO/T0BEKOMH(OPMALMOHHOTO B3aumMoaeiicTBus

PucyHok X.1 — Cxema BO3HWUKHOBeHUS MIOT 1 UX NPOXOXAeHusi nof Bo3feiicTBneM HelpoHHO-(PU3N0N0rNYecKo,
NCUXNYECKON AeAaTeNbHOCTN YenoBeka npu ocyuiectsnennmn NYB
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Mpunoxexne N
(cnpaBoyHOE)

PacwunpeHHasa TpexmepHaa napameTpuyeckas MoAeNnb UHTeNnekTa

PucyHok N.1 — PaclimpeHHas TpexmepHas napameTpuyeckas Mofesb NHTeNNekTa
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Mpunoxexne K
(cnpaBoyHoe)

Co3paaHue nHpopMaLMoHHbIX 06pa3oBaHuii ¢ Moponoruyeckum npeacTaBfneHnemM B Buge
3HAKOB 5i3blka ONEPATOPCKON feATeNbHOCTH, penpe3eHTUPYOLWINX OTAeNbHble dparMeHTbl
BOCNPUHMMAEMON UHopMaLUn AN NPOBEAEHUss eCTeCTBEHHO-UHTE I/IOKTYa/IM31npoBaHHOro
YyeloBEKOMHMOPMALMOHHOTO B3auMoencTeus

'HewmeHH 3HWNB F3C|A pBTCIBIBHT/IPYNIMAA

| oTAANHME hparMeHTbl KMIPMHUMHMOIA KaKXCaH» XONeHHA VbKTaaMHMe OTHECTH

! MHOPMLLIEObI, BTOPbIE MOryT rcnanfoenTbCm i
JANA TPA/CTABNEHMS CAADEHIAV, MPRaLLEHASVERT OTPBCAAMPK OMpPaH olportsanialXT apHas
Ui npouecce EIM =B

mBua oTaengencpasMHTOaakr pyHbIMaemoli
{ndpopawwem, panpoaluTzy— A :aKkaxmvH A30/,
An>t0 pbiB MO*YT NnpwblBrrepy a npOUBCCB EMYAB

HHHaHeHo OTART* X aBVIO/
RS
/\BTOpbIE MOrYT LIMMVHXTb 1T MIIOLIECOB

IThvevbiTanaH T coTaaaBMbIxamBazeHaO/],
mp T T aamMTpLonpudpAnaaHTs BotonlaslavHaii  PednsLunmiun M3emdoMLLLWN MpOupayeOdrm

HHcpopmatob! [if1A rpoaapaiaai B M C

1 Q000061 TOMAEHbI pad)oeHTl/IpBlLLl,HM
oMTwHAaoaann nposegeHua a T ML
- [PM U3MeHeH*oato TMMILOGpeaoaw arn; &umA*OL4 MomoMHbIe
[i*'pea homoihxhh NapaveTpoBccau”|gaHaps a™etT T A

| YnpaBnsiembl» napamMmeTpbl OMPaHHbIK

%&g&bmm%sc%ﬁa- I — E

[ XMeeMOA nHchopMaLyM, nakHb-  CVHTEKTH3CEad ATIPOBIVBHGB  OfJOHNOMOMB
| ayBbIbIX 411 NpoBeAeHbl EMUB

3 “3 r

3Hexsaaon. +
Obpashl CriopbiX | ViooBpemwibive  MinmuHne | | 1bOHTpa«M [ Tkelibie
%QHM» 3HLW F»OA MoryT6b1Tb 2K 6paXX B*HB 3 /1 a T bIXx HOCU»— uHpprBean

Arp npoeereHm B/H/B MM X eeaaeHneLLX

PucyHok K.1 — Cxema co3faHuna nHpopmaLMoHHbIX 06pasoBaHuii ¢ Mopdonormyeckum npeactasieHnem B Buae
3HakoB A30/]. penpe3eHTUpPYOLWUX oTAeNbHble hparMeHTbl BOCNPUHUMaeMoi nHpopmaumm ana nposegexnmns ENUNB
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Mpunoxenwne 1
(cnpaBoy4HOE)

Co3paaHve cBefeHnit ¢ NCNONb30BaHWEM CUHTAKCUCA A3biKa 0NepaTopcKoil AeATENbHOCTH,
penpe3eHTUPYOLUX BOCNPUHUMAEMYIO UHpOpMaL Mo 4N1S NpoBeAeHUs
€CTeCTBEHHO-VHTENEKTYan3MpoOBaHHOTrO Y0/I0BEKOMH(OPMALMOHHOTO B3anMoAeicTBUS

PucyHok /1.1 — Cxema co3gaHus cBefeHuii ¢ NpuMeHeHnemM cnHTakcuca A30[. penpe3eHTUpyOLWnX BOCNpPYHUMaeMble
cBefieHus ana nposegeHua Y4B
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