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Mpeaucnosue

Llenn v npuHUmnbl cTaHgapTusauymmn B Poccuiickoin ®efepaummn yctaHoBneHbl PefepasibHbIM 3aKOHOM
0T 27 gekabps 2002 r. No 184-93 «O TeXHNYECKOM peryimpoBaHumy», a npasnna NnpuMeHeHns HauoHa bHbIX
cTaHgapToB Poccuiickoli ®epepauymm — FTOCT P 1.0— 2004 «CtaHpapTu3auus B Pocculickoli ®epepauun.
OCHOBHbIE MOMIOXKEHNA»

CBefloHUs 0 cTaHfapTe

1 PA3BPABOTAH OTKpbITbIM aKuMOHEPHbIM 06LWecTBOM «BCcepoccuincknini Hay4yHo-nccneoBaTenbCckui
MHCTUTYT cepTudukaymm» (OAO «BHUNC»)

2 BHECEH TexHuuyeckum KOMUTETOM MO cTaHAapTusauumn TK 347 «Ycnyru ToproBav u 06ww,ecTBEHHOT0
nUTaHnA»

3 YTBEPXXAEH W BBELAEH B ﬂ,EI7ICTBVIE Mpukaszom PenepanbHOro areHTCTBa no TeXHMYeCcKoMy
perynuposaHuio n metponorum ot 30 Hos6ps 2010 r. No 575-cT

4 BBEJEH BIMEPBbIE

VHhopMaumsi 06 M3MEHEHUSAX K HACT OALLEMY CTaHAap Ty Ny6/IMKye TCs B €XKerogHo n3gasaeMomM UH-
thopMaLMoOHHOM yKa3aTene «HauuoHaslbHble CTaHAAPThi». & TeKCT W3MEHeHWii 1 NonpaBoK - B exeme-
CSIYHO M3JaBaeMbIX MHPOPMALMOHHbIX YKa3aTeNsaxX «HaunoHanbHble cTaHAapThi». B ciyyaB nepecMoTpa
(3aMeHbl) UM 0T MeHbl HACT OSALLEr0 CTaHAapTa cooTBeTCTBYIOLLee yBegOMIeHNe ByaeT ony6/IMKOBaHO
B ©XKEMECAYHO N34aBaeMOM UHOPMALMOHHOM YKa3aTese «HaluuoHanbHble CTaHaapThi». COOTBEeTCTBY-
foLLLast MHhopMaLWsi, YBeJOMJIEHNE N T EKCT bl pa3MEeLLLalo T Csl Takxke B MH(OPMaLMOHHOI cucTeme obLiero
No/b30BaHUsA -  Ha oMuUManbHOM caiiTe defepanbHOro areHTCTBa N0 TeXHUYECKOMY PeryvpoBaHunio 1
MeTponorun B ceTu MHTepHeT

© CraHgapTuHdopm. 2011

HacToswwuii cTaHAapT He MOXET GbiTb MOIHOCTbLIO WM YACTMUHO BOCMPOU3BEAEH, TUPAXMPOBaH U pac-
MPOCTPaHEH B KayecTBe ohuLManbLHOro nsganns 6e3 paspelleHus defepasbHOro areHTCTBa No TeXHUYecKo-
My PeryiMpoBaHuio 1 MeTposiorum
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HAUWOHANbBHBNW CTAHOLAPT POCCUMCKOW OSGEOLEPALUMN

Ycnyru o6u,ecTBEHHOT0 NUTaHUS

ObWMNE TPEBOBAHNA KMETOAAM N ®OPMAM OBCNYXXWNBAHUA
HA NPEANPUATUNAX OBWLECTBEHHOIO NNTAHWNA

Public catering services. General requirements for procedures and forms of service at catering enterprises

Narta BBegeHna — 2012— 01— 01

1 O6nactb NPpUMeEHEHUSA

HacToswmii ctaHaapT ycTaHaBnuBaeT o6lime Tpe6oBaHMS K MeTodam 1 hopmMam 06CNY>KMBaAHUS Ha
npeanpuaTUsX 06LEeCTBEHHOTO NMUTAHNS.

CTaHgapT npegHasHayeH 415 NPUMEHEHUs PUANYECKUMN NNLAMU U UHAUBUAYANbHLIMU NPEAnpUHN-
maTensamu B cgpepe ycyr o06LeCTBEHHOro NUTaHus.

2 HopmaTuBHbIE CCbI/IKMK

B HacTofuem cTaHAapTe UCNOJIb30BaHbl HOPMAaTUBHbIE CCbIIKU Ha cnefyolmne ctaHaapThbl:

FOCT P 50647— 2010 Ycnyru o6wecTBEHHOr0 NUTaHUA. TePMUHbI U onpegeneHns

FOCT P 50762— 2007 Ycnyru o6uecTBeHHOro nutaHus. Knaccudmkauus npegnpuatuii o6LecTBeHHO-
ro nuTaHus

FOCT P 50935— 2007 Ycnayru ob6wecTBEHHOro NnTaHmsa. TpeboBaHUs K nepcoHany

MpumevyaHune — Mpn NONL30BAHWN HACTOAWMUM CTaHAAPTOM Lenecoo6pasHo NPOBEPUTL feliCTBME CChINIOY-
HblX CTaHAapTOB B WH(OpPMaUWOHHOI cucTemMe o06WEro nonb3oBaHMA — Ha oduumanbHOM caiTe ®depepanbHOro
areHTCTBa MO TEXHUYECKOMY PerynvpoBaHui0 U METPONOrUMN B CETU VIHTEpPHET 1N NO eXeroAHo u3gaBaeMomy UHbopMa-
LUMOHHOMY YKasaTeno «HaLuoHanbHble cTaHAapTbl*, KOTOPbLIA 0NYy6AMKOBAH MO COCTOAHMIO Ha 1 AHBapA Tekyuero roaa, u
No COOTBETCTBYIOLWMUM €XEeMeCAYHO W3JaBaeMblM MH(POPMALNOHHbLIM yKasaTensim, ony6/MKOBAHHbIM B TEKyLWeEM rogy.
Ecnu ccbinoyHblil cTaHAapT 3aMeHeH (M3MeHeH), To Npu Nonb30BaHWKM HACTOAWMUM CTaHJapToM crejyeT PyKOBOACTBO-
BaTbCA 3aMEHAW UM (M3MEHEHHbIM) CTAaHAAPTOM. ECIM CCbINOYHbIA CTaHAAPT OTMeHEeH 6e3 3aMeHbl, TO NO0XEeHNe, B KO-
TOPOM flaHa CCbl/IKa Ma Hero, NPUMEHAEeTCA a 4acTu, He 3aTparvBawliei 3Ty CCbiKy.

3 TepMUWHbl 1M onpepeneHns

B HacToswwem cTaHAapTe npuMeHeHbl TepMuHbl No FTOCT P 50647, TOCT P 50762. a Takxe cregytwoLine
TEPMUWHbI C COOTBETCTBYIOLLMMUN ONPeaeneHnamMu:

3.1 nmpouecc ob6cnyxnBaHMa B 0o6uiecTBEHHOM nuTaHMu: COBOKYMHOCTb onepauuin (geicTeuit),
OCYLLeCTBNAEMbIX UCNOSTHUTENEM YCNYT 06LLEeCTBEHHOT0 NMTaHUSi NPYU HEMOCPEeACTBEHHOM KOHTaKTe ¢ noTpe-
6uTenem ycnyru (roctem) B npouecce peannsauun n/unv opraHusauny noTpebaeHns npoayKummn obLecTBeH-
HOro NUTaHnsa W/ opraHmsauny gocyra.

3.2 ycnoBus 06Cny>XnMBaHus B 06WecCTBEHHOM NuTaHun: COBOKYMHOCTb (DaKTOPOB, BO34ECTBYIO-
LWMX Ha notpebutens (rocts) B NpoLecce okasaHusa yCnyr o6LecTBEHHOro NMTaHus.

3.3 meTog ob6cnyxusaHua notpebutenein: Cnocob peanusayuu NpogykuUMn 06LWECTBEHHOro NuTa-
HVA NoTpebuTenam v opraHusalny ee noTpebnexHus.

3.4 chbopma ob6cnyxumBaHus notpebuteneii: OpraHW3aLMOHHBIA Npuem, nNpeacTaBAsAOWNA coboi
pa3HOBMAHOCTb WK coYeTaHne MeTOA0B 06CNYXXMBaHMSA NoTpebuTeneii.

V3paHne ouunanbHoe
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4 Metoabl 1 popMbl 06CNYXMUBaAHNSA

4.1 MeTogbl 06CNYXMBaHNA Ha NPeANPUATUSAX 06LLEeCTBEHHOT0 NMTaHMs B 3aBUCMMOCTM OT cnocoba pe-
anusauny noTpebuTensam npoaykKumMn O6LEeCTBEHHOrO MUTaHWUA W opraHusauum ee notpebneHns nogpas-
aensioT:

- Ha caMo06CcnyXuBaHue;

- 06cnyxnBaHme noTpebuTeneli opuynaHTamm;

- 06cnyxuBaHvue noTpebuTeneit 3a croikamu;

- 06CcnyXnBaHue notpebuTtenen 3a npunaBkamu;

- 06cnyxunBaHue notpebutenei npyu focTaBke NPOAYKLUMM 06LLECTBEHHOIO NUTaHNA NO MX 3aKa3am.

4.2 Camoob6cnyxxusaHue notpebutenei

CamoobcnymBaHue noTpebuTeneil B 3aBUCMMOCTU OT CTENEHWN YHacTUA NepcoHana B 06CNyXnBaHun
noTpe6uTenei n cnocoba nogayn NPoAyKUUW Nogpasfensior:

- Ha NoJIHOe caMoo6CnyXnBaHue;

- YacTUyHoe camoobCnyXusaHume.

4.2.1 MonHoe caMoo6GCNYyXMBaHWE NOTpebuTenei

MonHoe camoobcnyXKuBaHne opraHusyloT B CrieAyoLwmx hopmax:

- camoob6CcnyXXuBaHue no NpUHUMNY «CcBOGOAHOr0 NoToKa NnoTpebutenei»;

- camoo6cny)XuBaHue Yyepes TOProBble aBTOMaTbI:

- camoobcnyxxnBaHue no hopme «kogpe-naysa (Kope-6peiik)»;

- camoobcnyxxmnBaHme no popme «lwBeackoro ctona (bygerta)».

4.2.1.1 CamoobcnyxmBaHue No NpMHLUMUMNY «CBO6OAHOI0 NOTOKa NnoTpebutenein» — topma obecnyxmea-
HWA Yepes oTAeNbHble CTaHUMM (Y4acTKu, 30Hbl) pasgayun (B TOM yucnie Yepes BUTPUHbI OXNaxaaemble 1 ¢ no-
[OrpeBOM pPas/NYHbIX KOH(Urypauuii) ¢ onpefeneHHbIM acCoOpTUMEHTOM 67104, HanUTKOB, C LUIMPOKWM
MCNONb30BaHWEM 3/IEMEHTOB HarNA4HONM KyNIMHAPUU U C BO3MOXKHLIM NPUTOTOBAEHMEM 61104 HENOCPEeACTBEH-
HO Ha CTaHuuMsAX pasfayn (Ha yyacTkax, B 30Hax) Ha Buay y notpebuteneil n nocnegywouieid onnaToin 3a
BbIGPaHHY0 MPOAYKLMIO.

4.2.1.2 Camoob6cnyxnBaHue yepes Toprosble (BEHAUHIOBbLIE) aBTOMATbl NpefycmaTprBaeT UCMo/b30-
BaHWe aBTOMAaTM3MPOBaHHbLIX CUCTEM MO NPOAaXKe Pa3IMYHbIX 671104 N HANUTKOB B Y3KOM accopTuMeHTe. Top-
roBble aBTOMaThl MOryT AONOMHATL 06CNY>XUBaHNe noTpebuTeneli 3a CTOWKOW UK GbiTb aBTOHOMHbIMU.

4.2.1.3 CamoobcnyxuBaHue no chopmMme «kodhe-naysa (Kode-6peiik)» — dopma 06CnyKmBaHUs BO Bpe-
MSi KOPOTKOro OpraHvW30BaHHOMo nepepsbiBa B paboTe KoHdepeHuuid, coBellaHnii, Ae0BbIX NeperoBopoB AN
0ro y4acTHVMKOB. O6bI4YHO BKOYAET B cebsa ropsume HanuTku (kode, yali B aCCOPTUMEHTE), MyYHble Ky/nHap-
Hble N KOHAWTEpPCKMe nspenvs, 6yTepobpoabl (CaHABUYM, KaHane v np.), AecepTsl, PYKTbI.

4.2.1.4 CamoobcnyxmnsaHue no gpopme «LIBeACKOro ctona (bygera)» — copma 06¢cnyxmBaHus, npeg-
ycmaTpuBaloLas peannsaunto 61104 B LLMPOKOM acCOPTUMEHTe vepes 6ydeTHble 1 6apHble CTOVKN, BUTPUHBI,
npunasku, B TOM YKC/e OXNaxhaemMble U C MOLOrPeBoM, Npu KOTOPOi noTpebuTens caMoCTOATEIbHO MOPLMO-
HUpyeT 6711042 1 HaNUTKK, Macca 1 06beM KOTOPbIX He 3aBUCAT OT LieHbl. B cnyyae oTCyTCTBMA CneymanbHoOro
060pyA0BaHNA NPOAYKLMSA MOXET 6biTb BbI/IOXXEHA Ha CNeLnanbHbiX UK 06bI4HbIX 0DOPMAEHHbIX CTONAX Npy
cobniofeHnn ycnoBuin ee xpaHeHus. [laHHylo hopMy camoo6CnyXMBaHUA NPUMEHSIOT MpW OpraHv3auum
3aBTPaKOB B rOCTVHMLAX, NMaHCUOHATaxX v ApYrux cpeacTBax pasMeLLeHus.

4.2.2 YacTuyHoe camoobcnyxunBaHue notpebutenei

YacTnyHoe camoobenyxvBaHve opraHusyoT B hopme camoobcnyxuBaHmsa notpebutenein Ha pasga-
TOYHbIX SINHWSAX, KOrAa UM NpefocTaBiAioT BO3MOXHOCTb CAMOCTOSATE/IbHO BbIOPaTh BbICTaB/EHHbIE HA JINHU-
AX pasfayn 3akycku, canaTbl, MyUHble KyNIMHapHbIe U KOHAWTEPCKME U34enuns, AecepTsbl, X00AHbIE U ropsayme
HanuTkn. Cynbl K ropsyve 6nt04a NoTpebuTenn nony4valT Ha NIMHUAX pasgadn HenocpeacTBEHHO nocne
nopLMOHMPOBaHMA nosapamun. 3Ty hopMy 06CNYXKNBAHUA NPUMEHSAIOT B CTOMI0BbIX, 3aKYCOYHbIX W T.N.

4.3 0O6cnyxnsaHue notpebutenen opuymaHTamm

06cny>kmBaHve ouLnaHTammn B 3aBMCMMOCTU OT CTEMNEHN y4acTus nepcoHana B 06Cny>KMBaHUN notpe-
6uTenei n opraHnsauyumn noTpebneHnsa NpoayKuMy noapasaensior:

- Ha NofIHoe 06CnyXXMBaHWe odmLnaHTaMu;

- YaCcTU4YHoe o6Ccny>KnBaHve ouLmaHTamu.

4.3.1 MonHoe o6cnyxmBaHue oduynaHTamm

MonHoe o6cnyXrBaHme ouLmMaHTammy NoTpebuTenen ocyLLecTBNSIOT 3a CTONIOM B C/ieAyoLmx hopmax:
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- NS MHAMBUAYaNbHbIX NOTpebuTeneli (rocteil) — o6CAyKMBaHME MO KapTe MeHK o CBO6OAHBLIM Bbl6O-
pom 6tog, («a Nsi KapT»);

- ANA UHAMBMAYANbHbBIX 1 FPYNNOBbLIX NOTpebuTenen — «busHec-naH4Y» Kak popma 6bICTPOro 06CnyXum-
BaHMA o6efamu Mo COKpalleHHOMY MEeHI0 CO CBO6OAHbLIM BbIGOPOM 61104 UM KOMMNEKCHOMY (hMKCMPOBaHHO-
My) MEHI0 C NpeABapuTeNbHOW CEPBUPOBKOI CTOMOB B ONpefAeneHHoe, 06bIYHO 06efleHHoe Bpems;

- Ans rpynn notpebuTeneli 1 TYpucToB, NPOXMBALNX B Pa3NYHbIX CPeACcTBaX pasMeLleHns, naHcuno-
HaTax. caHaTopusx u np,, — 06CAY>XMBaHNE MO MEHIO CO CBOGOAHBLIM BbIGOPOM 671104 UM MO KOMM/IEKCHOMY
(chvKCcMpoBaHHOMY) MeHI0 C NMpefBapuTeIbHbIMU CEPBUPOBKOMA U YaCTUYHBIM HAKpbITVEM CTOJIOB;

- oNns rpynn notpebuteneii (rocteli) — 6aHKkeTHOe 06CNy)XXMBaHWe Mo NpejBapuUTeNbHbIM 3aKasam.

4.3.1.1 Mpw nonHoM o6cayXuBaHny ouLumaHTaMmu nogady 614 notpebutensm (rocTam) oCyLecTBASIOT:

- C CepBMPOBOYHOro 610 aa («B 06HOC») C NOPLMOHNPOBAHUEM UHANBUAYANbHBIM NOTPEOUTENAM;

- rocne NopLMOHNPOBaHUS 61104 HA CEPBMPOBOYHBIX CTOSIMKAX U TeNexXKax;

- HEMocpeACTBEHHO M3 pa3faToyHON NPoM3BOACTBa NpeABapuTelbHO NOPLUOHUPOBAHHbLIX 61104 B UH-
AVBUAYyanbHON CTONI0BOM nocye.

4.3.2 B 3aBUCMMOCTU OT Ha3Ha4YeHUs 6aHKETHOE 06Cy)XMBaHWe NOTPeBUTENeid ¢ NOMHLIM 06CNyXMBa-
HVeM ohunuMaHTammn oCyLecTBASAIOT B cnegyowmx opmax:

- 6aHKeTa (Npuema) 3a CTO/I0M;

- 6baHKeTa-yas.

4.3.2.1 baHkeT (Mpuem) 3a CTONOM C NOJSIHbIM 06CNYXXMBaHMEM MPOBOAAT B OCHOBHOM Ha AuniomMartu-
Yecknx. ohmumnanbHbiX NpYemax B Bue TOPXXECTBEHHOro 3aBTpaka, ob6efa Wan YXXMHa C OrpaHNYeHHbIM ac-
COPTUMEHTOM GaHKeTHbIX 3aKyCOK, 004 W HanuTKoB, C O6GCNY>XMBaHWEM BblCOKOKBANNMULNPOBAHHBIMU
othmymaHTaMu.

Mpu nonHoM o6Cny>KMBaHMKN BCe onepauuy, BKIOYas CepBUPOBKY CTO/I0B Ha OonpefeneHHoe Konmyec-
TBO rocteii, packnagky xneba, nogayy MMHepasibHOW BOAbl 1 APYrnX 6€3a1KOroibHbIX HAMUTKOB, BCTPeYy roc-
Teil, oKkasaHve NOMOLLM B pa3MeLLeHUN 3a CTONIOM, NOyYeHre NPoAYKLUY U3 pa3faToyHOl, OCTaBKy ee B 3a/.
nooyepeHyto nofavy 3aKyCoK, OCHOBHbIX 61104 1 a/IKOr0/IbHbIX HANMUTKOB «B 0BHOC», CBOEBPEMEHHYI0 YOOpKY
MCMNONb30BaHHOW NOCYAbl N CMEHY NOCYAbl, CBOEBPEMEHHYIO 3aMeHY NnenesbHuL, 0CYLLeCTBAAIT OPULMAHTI.

4.3.2.2 baHkeT-yali — chopma 06CnyXKmBaHUs NoTpebuTenei ¢ opraHM3almen Yaenutusa, B TOM yucie
13 camoBapa, C My4YHbIMW Ky/IMHAPHLIMU U KOHAUTEPCKUMUW U3AENNAMU B aCCOPTUMEHTE U TLU,.

4.3.3 YacTu4yHoe obcnyxmBaHue ouynaHTammu

YacTnyHoe o6cnyxuBaHue ouumnaHTamm oCywecTBAAIOT B caefytowmnx hopmax:

- 6aHKeT 3a CTOJIOM;

- baHKeT-hypLieT;

- 6aHKeT-KOKTe b,

- aKcnpecc-o06cnyXnBaHue;

- «lwuBeAcKuin cton (bydheT)».

4.3.3.1 BaHKeT 3a CTO/IOM C YaCTMUHbIM 06CNyXnBaHnem ouumaHTamm — opma 06Cny>XXnsaHus, npu
KOTOPOI ohMLMaHTbl 4OCTaBNAT NPOAYKLMIO U3 pa3faToyHon Npon3BOACTBa B 3a/1. paccTaBNAalOT CepBUpo-
BOYHble 6/1104a C NPOAyKUMeEl 1 BYTbIIKN C HAaNMUTKaMU Ha CTo/e, a 3a CTO/I0M noTpebuTenn o6cnyxusaroT
cebs camocToATeNbHO, NOPUMOHUPYA 6a04a N HanmMBas HanuTKW. MNo3xe oduuymaHTbl NpegnaralT noTpebu-
Tensm ropauve 6104a, ecepTbl U ropaune HanuTKu.

4.3.3.2 baHkeT-thyplweT — copma 0b6CnyKmBaHUs nNoTpebuTenein ¢ opraHnsauneli NMTaHUSA CTOA U C
MCNo/Ib30BaHNEM CneLnanbHbiX ypLIETHLIX CTOM0B. MEHI0 COCTOMT B OCHOBHOM 13 60/1bLLOF0 acCopTMMEHTa
XONOAHbIX W ropsivYMX 3aKyCOK, AeCepTOB, MYYHbIX KY/IMHAPHbIX N KOHAUTEPCKUX WU3LEeNNiA, B OCHOBHOM 0f-
HOMOPLMOHHbIX. 115 NoTpebieHns Ncnonb3yT Tapesikn 1 3aKycoyHble BUMKKU. Mpeanaraembie 6104a v nsge-
nns notpebutens (rocTb) NnepeknagbiBaeT B TapesiKy CaMOCTOATENbHO UAW MPY NOMOLLM OPMLNAHTOB.

4.3.3.3 baHKeT-KoKTelinb — dopmMa 06Ccny>kmBaHmsa noTpebuteneli ¢ opraHmsaumein nuTaHus cTos, npu
KOTOpPOM BCe NMOPLMOHMPOBaHHbIE 3aKyCK/ 1 6/1104a, HANUTKN B PIOMKax 1 60Kanax npegnaraloT notpebutensm
(roctam) omumaHTbl. BMECTO BMMIOK U HOXEN NOTpebutenn o6blYHO MCMOMb3YIOT CneunasnbHble 6aHKeTHbIe
Lwnaxkku1. Mpun 3TOM Macca 1 06beM BCex U3Aenunii Un oTAeNbHbIX KyCOYKOB MPOAYKTOB J0/KHbI 6biTb TAKUMU,
4YTOObI MX MOXKHO 6b1/10 CBOGOLHO MOMOXKMTL LE/IMKOM B POT. Tak Kak MCNO/b30BaHNe Tapenok He npeaycmoT-
peHo. B kauyecTBe HaNnUTKOB NpeobafaloT KOKTENIN pa3nyHbIX BUOB.

MpumeuaHne — OTanume 6aHkeTa-pypweTa oT 6aHKETA-KOKTENIS COCTOUT B TOM. 4TO Ha (hypweTe nogawT
60/blee KOMMYECTBO 3aKYCOK U MeHbliee HAnMTKOB, YeM Ha KOKTelne.
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4.3.3.4 3kcnpecc-06cnyxusaHune — opma 6bICTPOro 06¢cnyXXmBaHUa 601bLION0 KomMyecTsa NoTpedu-
Tenei 3a onpefeneHHbI N. Kak NpasBnsio, OrpaHWYeHHbIli MHTepBan BPEMEHUN B BUAE KOMMIEKCHbIX PaLioOHOB
B [IByX W 60nee BapuaHTax. JKCMpecc-06Cny>KMBaHNE MPUMEHSIIOT A8 OpraHvM3auun nNuTaHus y4acTHUKOB
Cbe30B, KOH(EepeHLMii, CMNO3NyMOB, CEMVHAPOB, NacCaXXUPOB, y4yalmxca v np.

4.3.3.5 «llBeackuit cton (bycdeT)» € YacTUUHBIM 06CNYyXXUBaHWEM oduumnaHTamMmm — dopma o06Ccayxu-
BaHWA. ycTaHaBnMBawLas cnocob ogqHOBPEMEHHON nogayun 61104 B LUMPOKOM acCOPTUMEHTE, C YacTUYHbIM
camoo6cny>KmBaHneMm, Npu KOTOPOM NoTpebuTens BbiIGUPaeT 1 CaMOCTOATEIbHO NopuMoMupyeT 61t0a U Ha-
MUTKN. a OPULNAHT N/Unn Nosap OKa3sbliBalOT KOHCYNbTALMOHHYIO U NPaKTUYECKY0 MOMOLLb NPy BbiGope 1 nop-
LUOHMPOBaHUM 6t04. Ty hopMy 06CNY)KMBaHNS MPUMEHSIIOT NPV OpraHn3auumn 3aBTpakos, 06e40B, Y)KMHOB B
rocTMHULAX ¥ B APYrMX CPefCcTBax pasMelleHns.

4.3.3.6 «bpaHu (Brunch)» — pa3HOBMAHOCTb 06CAYXMBaHWS NOTpebuTenelt No opme «LBELCKOro CTO-
Na» Ha NpeanpuaTUAX NMTaHua B Cy660THNE, BOCKPECHbIe 1 Npa3fHUYHbIE JHX C BO3MOXHON opraHusaluei fo-
cyra n pasBneyeHuid, B TOM yucne Ana geTtein. Bo BpemMs «bpaHuya» peannsyioT OrpaHUYEHHbI acCOPTUMEHT
XONOAHBIX 3aKyCOK, CYNOB, OCHOBHbIX 6711041, MYYHbIX KOHAUTEPCKMX U34eNnii, TopsaUunx U NpoxnaAnTenbHbIX Ha-
MUTKOB.

4.3.3.7 «JlnHep (Linner)» — pa3HOBMAHOCTbL 06CNYXMBaHWA NOTPebuTenei (roctell) no chopme «wees-
CKOro CToMa» C Y3KMM acCOpTMMEHTOM npejnaraeMoil nNpoAyKuMu Ha nNpeanpuaTuax NUTaHUs B UHTepBase
mexy 06e10M 1 yXMHOM. MPYMEHSIOT, Kak Npasunsio, NPy opraHn3aummn NUTaHns B roCTUHWULAX U B APYTUX cpe-
[ACTBax pasMelleHns Ana NpPoXmnBawLmx, 0No3[4aBLlnX Ha 6U3Hec-naHy.

4.3.4 ToxenaHuvto noTpebuTenei odmLmaHTbl N0 OKOHYAHUM 06CNYXXMBAHUS MOTYT OCYLLECTBATbL KOM-
NIeKToBaHWe 1 YNakoBKy OCTaBlIeicsl onnadyeHHor NPOAYKLMN Ha BbIHOC.

4.4 06cnyxuBaHWe NoTpebuTenen 3a cToiikamm

O6cnykmBaHve noTpebuTenei 3a CTolikaMmu OCYLLEeCTBAAIT B CAeayowmnx dopmax:

- 06cny>KMBaHme 6apMmeHamMy 3a 6apHOIA CTOWMKON, Npu KOTOPOM NOTpebuTenb MoXeT HabaaTh 3a npu-
roToB/IEHNEM HaNUTKOB 6apMeHOM;

- 06cnyxmMBaHVe noBapamy 3a CTOMKORM, NPM KOTOPOM MOTPebuTenb MOXeT HabnaaTh 3a NPUroTosne-
H1em 64a.

NMpumeuvyaHune — 3aecb Noj CTONKOW NOHMMAIOT pasMyHOe TexHoNornyeckoe o6opygosaHue, B TOM 4yucne
rpunb-6ap, APOBSAHY Neyb, MaHrana U np.. Ha KOTOpoOM 61t 4a U3 Msica, NTULbI, PbiGbl, MOPENPOAYKTOB, OBOLWEN, TeCTa ro-
TOBAT Ha BMAy y notpebutenei,

- 06cnyxmBaHve bydeTunkamu 3a 6ydeTHON CTONKON (BUTPUHOA).
4.5 O6cnyxxuBaHne noTpebuTenein 3a npunaskammn

O6cnyxunBaHne notpebuTeneli 3a NpuaasBkamMmmn OCcyLLECTBAAT B caeaylowmnx gpopmax:

- 06cnyxunBaHue notpebuTeneii 3a npunaBkamu NpeanpuATUA 6bICTPOro 06cny>KMBaHUs, Korga pabor-
HUKV NpeAnpuATMA BbICTPO KOMMNIEKTYIOT U OTMNYCKaloT BbiGpaHHbIe No 3akasaMm noTpebutenei 6nwoga, nlge-
NI 1 HAaNUTKK, B TOM YUC/Ie Ha BbIHOC;

- 06Ccny)KMBaHWe NpogasLaMy nNpy peannsaym npoayKumMm o6LWecTBEHHOTO NMTaHNS B PO3HUYHOI ceTu,
B TOM YncCne B OTAeNax KynvHapuv, MarasuHax KyinHapuu, B OTAenax peanusaummn KynvHapHOro, MsCHOro,
PbIGHOr0, MY4YHOr0 1 X/1e60MNeKapHoOro NPOn3BOACTB;

- obcnyxmMBaHve npogasLamu Npy 0TNyCcKe NpoAyKLMN 06LeCTBEHHOIO MMTAHUSA Ha BbIHOC Yepes CTOo/bl
3aKa3oB, OKHa pasgayv U T.M.;

- 0bcny>kuBaHvie NpoAasLaMmn Npu peannsaymn NPoayKLMN 06LLeCTBEHHOIO NUTaHNA B CO6CTBEHHON Men-
KOPO3HWYHOW ceTu (B KMOCKax, manaTkax, NaBuiboHax, CpefcTBax pa3Bo3HOM M pa3HOCHON TOProBav v np.).

4.6 Ob6cnyxxmeaHue npu AocTaBke NPOAYyKUUN

O6cny>kmBaHve npu A0CTaBKe NPOAYKUMM OOWECTBEHHOro NUTaHUA NoTpebuTensm OCyLecTBAAT B
cnegywowmx dopmax;

- 06cnyxuBaHme noTpebuTenei B nyTm cnefoBaHna NacCcaXXnpCKoro XenesHoA0poXHOro, BOAHOro, BO3-
AYWHOro 1 Apyrux BUA0OB TPaHCNopTa;

- 06cnyXKnBaHne noTpebuTenen B HoMmepax roCTUHUL, U APYTUX CPeACTB pasMelleHmns («pymM-CepBuc»);

- KeTepUHT (Bble3aHOe 06CyXMBaHUE), B TOM yuc/e 6aHKeTHOe 06cnyKmBaHme notTpebuTeneii: Kopno-
paTVBHbIl Y COBLITUIHBIV KEATEPUHT, 06CNYXXMBaHe CEMUHAPOB, KOH(ePEHLWA, CNOPTUBHbLIX MEPONPUATUIA 1
np.. 06cnyxmBaHue notTpebuTteneli Ha pabounx mectax, B opucax, Ha OMy, B 30HaX OTAbIXa 1 B 106bIX APYrrX
noaxoAsLmnx MecTax.

4
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4.7 NMopagok obcnyxveaHua ouuMaHTaMy Ha NpeanpuaTUAX O6LWEeCTBEHHOro NUTaHWsA COCTOUT K3
crnepyoLmMX 3TanoB: NOAroTOBUTEIbHOIO, OCHOBHOIO 1 3aBepLuatoLLero.

4.7.1 MoproToBUTENbHbIA 3Tan 06CNYXUBaHNA BKIOYAET B cebs cnegytolyme onepauum:

- NoAroToBKa 3ana v paboyero mecta K 06C1yXUBaHUIO;

- Nony4YeHve N NOAroTOBKa CTOMI0BOM NOCyAbl, MPUGOPOB 1 CTONOBOIO Gesbs;

- NpeaBapuTenbHas cepBUpPOBKa CTOMOB:

- MOAroTOBKa NepcoHana K 06Cny>KMBaHuio.

4.7.2 OCHOBHOW 3Tan 06CcnyXuBaHusa BKOYaeT B cebs cneayrolime onepauuu.

- BCTpeya u npuBeTCcTBUE noTpebuteneli (rocteii);

- pa3meuleHne notpebuTteneii (rocteli) B 3ane 3a CTo/IOM:

- 03HAKOMJ/IEHVE C MEHIO U KapTOW HanuTKOB;

- OKa3aHve nomouiu B Bbibope 67104 1 HaNUTKOB;

- MpyeM 3aKasos;

- nofava 3akasaHHbIX 671104 1 HANUTKOB B ONpeAeNeHHon nocnefoBaTeNbHOCTH;

- HernocpeAcTBEHHOe 06CNyXXMBaHWe NOTpebuTenei 3a CTo/oM.

4.7.3 3aBepliatolymii atan 06Cny>KMBaHWA BKIIOYAET B cebs cregyloLne onepaumu:

- NOAroTOBKAa CYETOB, MPUHATME ONNaThl N pacyeT;

- npouiaHue 1 NpoBoAbl NoTpebuTteneii (rocteil).

4.8 Ha npefgnpuatnax o6WwecTBEHHOro NUTaHNsA MOryT 6bITb UCMOb30BaHbl Pa3inyHbie MeToAbl 1 hop-
Mbl 06CNYXNBaHUSA NOTpPebuTeneli B 3aBUCUMOCTM OT OpraHM3alum noTpebaeHns npoaykumm, cnocoba ee rno-
NyYeHUs 1 AOCTaBKM MOTpebutensam, CTENEHM yyacTusi nepcoHana B 06CNY>KMBaHWW, NPUMEHEHUS CPeacTB
MexaHu3auum 1 aBTomaTtusauny 1 cnocobos pacyeTa 3a peannsyemyro nNpoayKuuio.

4.9 ®opmbl U MeToAbl 06CAY>XXMBAHUA UCNOMHUTENb YCNYT BbiGMpaeT CaMOCTOATENIbHO B 3aBUCUMOCTU
OT TUNa 1 chopmarta NpeanpusTUs n apyrux ycnosuii cornacHo (1] nrOCT P 50762.

5 O6wwne TpeboBaHMa K MmeToaam 1 opMam 06CNYXMBAHUA HA NPeANPUATUAX
06 EeCTBEHHOTO NUTAHKUSA

5.1 Mpwn ob6cnyxvBaHMM noTpebuteneii Ha NPeanpUATAAX 06LECTBEHHOIO MUTAHWUA LOSKHbI CO6/0-
faTbca cnegyowmne HeobxoanMble YCNOBUS:

- Ha/IMYMe COOTBETCTBYIOLEl MaTepuanbHO-TEXHUYECKON 6a3bl Ansi o6ecneyeHmns BbiGpaHHbIX MeTo0B
1 hopM 06CNY>KMBAHUA, BKIHOYAs NMaHUPOBKY, COCTaB, pa3mMepbl U Ha3HAYeHMe NoMeLleHnii ans notpebute-
nei n obcnyxuBaloLLero nepcoHana, ocHalleHme Mebenbl, TEXHONOMMYECKUM, pa3aaToyHbiM, GapHbIM, OYy-
(heTHbIM 06OpyAOBaHMEM, CTOMIOBOW MOCYAOW, CTONMOBbIM 6enbeM, pa3faToyHbIM MHBEHTApeMm, Tapoi,
Tenexkamu Ans nogayun 6704, HaNMTKOB M A8 YOOPKM UCMONb30BaHHOW nocypl;

- COOTBETCTBME NPOheCcCUOHaNLHOTO YPOBHA NepcoHana metoay, (hopMe 1 YPOBHIO 06CMYXUBAHUS Ha
npeanpuaTUAX NUTaHNA;

- HAIMYMe cTaHZapToB paboThbl MepcoHana Ha NPeanpusATUsiX B COOTBETCTBUE € MpodeccnoHanbHbIMM
cTaHfapTaMn MHAYCTPUW NuTaHusa [2] n apyruMn OUMPMEHHbIMU [OKYMEHTaMU KOHKPETHbIX UCMONHUTENe
yCcnyr;

- NpefocTaBneHne onpeAeneHHoro accopTuMeHTa 6704, U3BeNNn U HaNUTKOB B COOTBETCTBUM C YPOB-
HeM 06CnyXXnBaHus.

5.1.1 PekomeHayemble Tpe6oBaHUs K Me6enu, NaHMPOBKe 1 pasmepam nomelleHuli npeanpuaTin nu-
TaHWA ONS Pa3/IUYHBIX METOA0B U (hopM 06CNYXKMBaHWS NoTpebuTeneli npueeaeHsbl B NpuaoxeHun A (tTabnm-
ubl A.1, A.2).

5.1.2 Mpwu o6cny>kmMBaHUK NoTpebuTeneli No hopme «LWBeACKoro ctona (6ydera)» OCHOBHbIMU TPpebo-
BaHMSIMU SIBASIOTCA CBOEBPEMEHHAs J0CTaBKa roTOBbIX 671104 U HAaNMTKOB Ha GydeTHble 1 GapHble CTOWKM,
BUTPUHbI 1 ApYyroe pasfaTtoyHoe o6opyaoBaHMe, onepaTyBHOE NOMO/THEHME HAKONUTENEN Nocyaoi, nogHoca-
MW 1 perynspHas y6opka B 3ase CTOM10B, 0CBOGOAMBLUMXCA NOCne notpeduteneil.

5.1.3 Mpu obcnyxxrBaHun notpebuTeneii npogasuamMy Npu peannsaumn NpoayKuum o6LLecTBEHHOTO
NUTaHUS B PO3HWUYHOW ceTn (B TOM uMc/e B 0TAeNax KyNMHapumn, MmarasmHax KyinHapuu, B oTaenax peanvsa-
LMW KySIMHAPHOTO, MSICHOTO, PbIGHOr0, My4HOro, X/1€60NeKapHoOro 1 Apyrux NPou3BoACTB) OCHOBHLIM Tpe6oBa-
HVeM ABNSeTCs ONTUMabHO NPUGAMKEHHOE PACNOIOXKEHMNE NPUIABKOB K NPOM3BOACTBEHHbLIM YYacTKaMm.

5.1.4 MNpwv Bble34HOM 06CNYXMBaHUM NPOAYKLMIO 06LECTBEHHOIO NUTaHNSA NO 3aKa3am MOryT 40CTaB-
NATbL B BUAE nonydabpukaToB BbICOKOW CTENEHN rOTOBHOCTM C NOC/eAYOLWMM A0BEAEHNEM UX [0 NOHON ro-
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TOBMOCTW W/X B BUAE FOTOBbIX 61104, 3aKyCOK, flecepToB. B 3aBMCUMOCTU OT COCTOAHWA U CTEMNEHN FOTOBHOCTY
NPOAYKLUMN KOMMNIEKTYIOT HEOOX0ANMbIV HAbOP TEXHONIOrMYECKOro, X0N04MUAbHOTO U Apyroro 060pyA0BaHNs.
Mpun 06CNY>XMBaHMN Ha OTKPLITOM BO34YXE MCMO/b3YHT TEHTOBLIE KOHCTPYKLUN.

Oco6biM TpeboBaHVeM K Bbie3HOMY 06CNY>XMBaHWIO ABNAETCA Hann4yne cneumanbHOn Tapsl AN yna-
KOBKW 1 JOCTaBKM NPOAYyKLUNn (M3060KCOB, TEPMOKOHTENHEPOB, raCTPOEMKOCTEN 1 T.M.) C Lefbio cobnogeHus
YCNOBUIA XpaHEeHNS 1 CPOKOB FOAHOCTU peasindyeMoi NpoayKumm.

5.1.5 O6cnyxkmBaHve notpebutenelt B Nyt cnefoBaHWA TpaHCNoOpTa OCYLWECTBAAIOT C y4eTOM BuAaa
naccaXupcKoro TpaHcnopTa u cnocoba peanusaumm npogykuum. MNpu goctaBke NpoAyKuMn NCNOMb3YIOT Nepe-
[BVKHbIE TEIeXKN W CneuuantHylo Tapy A48 NojjepXaHus 3afiaHHoW Temnepartypbl peanusyembix 6nt0f,
HanuTKOB.

5.1.6 Ana obcnyxusaHna notpebuteneli B HOMepax FOCTMHUL, W APYrMX CPeACTB pasmelieHus
(«pym-cepBUC») HA OCHOBHOM NPOU3BOACTBE NPEANPUSATUA NUTAHUS [OMXKEH 6GblTb NPefyCMOTPEH OTAE/MbHbIN
LieX UK y4acToK NOPLMOHMPOBAHNSA N KOMMNEKTaUUy roToBO NPoAyKLuUn 1 nocyAsl. Mpu gocTaBke NpoayKLumu
NCNOMb3YI0T CrelunanbHble nepefBuXHbIE TENEXKN (B TOM YAC/E MapMUTHbIE). BOKCbl, TEPMOCHI, OXlaXkae-
Mble Kelicbl ANa nogaepXaHus 3afaHHo TeMnepaTtypsl peannsyembix 61104 1 HanuTKoB. OcobbiMK TpeboBa-
HUAMMN K «PyM-CEPBUCY» ABNSIOTCA KPYrNoCYyTOYHOE NpeAoCcTaB/eHne rocTam YCayr nuTaHus 1 BOSMOXHOCTb
BbI6Opa BapnaHTOB MEHIO.

5.2 CtaHZapTbl paboTbl 06CNYXXMBAKOLWEro NepcoHana Ao/MKHbI O6biTh pazpaboTaHbl AN KaKAON KaTte-
ropuv paboTHUKOB M COAEPXKaTb OMMCaHNe NPOLEeCCOB OKa3aHWs YCyr, a Takke OCHOBHble Tpe60oBaHUs K KBa-
ndrkaumn. BHeWHeMy BUgy, npasuiaM noBefeHns B npouecce 06CnyxuneaHna notpebutenei.

5.3 MMpouecchl 06CnyXnBaHUA NOTPedGUTeNein Ha NpesnpUATUAX 06LLECTBEHHOTO NUTAHNA LOKHbI OT-
BevaTb 06W KM TpeboBaHUAM:

- TOYHOCTM 1 CBOEBPEMEHHOCTU UCMOJIHEHMA 3aKa3a 1 06CNy>KNBaHUA B LIE/IOM;

- cobnofeHns 06CNyXMBaLWMM NepcoHasoM CTaHAaPTOB BHELLUHEro BUAa U NpaBun NoBeaeHNs;

- CTabunbHOCTM 06CNY>XMBAHUA, BK/IIOYaA NMPEB30AEHHbIE OXMAaHNUA noTpebuTenei.

5.3.1 TOYHOCTb 1 CBOEBPEMEHHOCTb UCMOTHEHUS 3aKa3a 1 06CNYXMBaHNA B LieSIOM BK/IIOHAKT B cebs
cobnoieHne ycTaHOBNEHHOTO BPEMEHHOMO pexuma paboTsl NpeanpusTa, cob/oaeHne acCOPTUMEHTHOMO
nepeyHs peanusyembix 61104, U3AENIA U HANUTKOB, COOTBETCTBME BPEMEHUN OKa3aHWs YCNyr, BpEMEHN OXW-
[aHua 3aKasa, BpemMeHu 06CnyXunBaHusa notpebuteneii. Ana npeAnpusaTUA NUTaHUSA pa3NnYHbIX TMNOB (dop-
MaToB) Heo6XoAMMO C06/10AaTh BPEMEHHbLIE PEXMMbI 06CNY)XMBaHUS NOTPe6uTeneli, yCTaHOBNEHHbIE B
3aBUCMMOCTY OT METOA0B 06CNYXXMNBaHNA BHYTPUMPMEHHLIMY CTaHAapTamMmy paboTsl nepcoHana.

5.3.2 06cnyXuBaroLWmii NepcoHan Kakaoro NnpeAnpuaTua nuTaHns Ao/MKeH oTBevaTb CBOeMy npodec-
CMOHA/IbHOMY Ha3HayYeHut, 6bITb KOMNETEHTHbLIM U KBANN(ULMPOBaHHbLIM, YMETb 06LaTbCa ¢ NoTpebuTens-
MUW. 3HaTb 1 co604aTb NPOEeCCHOHANbHYI 3TUKY NOBEAEHUS.

5.3.3 O6cnyxkmuBaHve notpebutenei npegnonaraet obecnevyeHne cTabubHOCTM OKa3blBaeMbIX YCyr
npy KakA0oM NoCeLLeHUN NpeanpuaTus, BKIKYas Npes3oiifeHHble 0XXnaaHua notpebureneii.
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MpunoxeHne A
(pekomeHayemoe)

PekoMeHayemble Tpe60oBaHUA K Me6enn n nomeweHnsam gnsa notpebutenei
npy pasninyHbix metTogax n hopmax o6cny>xmsaHus

Ta6nuya A.l — PekomeHayemble Tpe6oBaHMA KMe6enn u noMeweHnam gna notpebuteneii 4Na pasNnyHbIX Me-

TOA0B 1 hopM 06CAy>KUBaAHUSA

Oco6eHHOCTU 06CNyXXMBaHUA NoTpebuTenei

Camoo6cnyxuBaHne

O6cnyXuaHne ouumaHTamm

O6cnyxuBaHue 3a ctolikamu

TpeboBaHus

dopMmbl 06CNyXMBAHNA

Mpoxop AomkeH ob6ecneynBaTb CBOGOAHOE ABMXEHNEe noTpebuTenei
K pa3faTtoyHbiM IMHUAM U 06paTHO (B 4ONOSIHEHME K NAoWaAn, OTBEeH-
HOli Noj CepBUPOBKY).

Heo6Xx04MMO MCXOAUTb U3 CNEAYWNX MUHUMaNbHbIX pPa3mMepoB
WWPWUHBI Npoxoja: BX0OZA, BbIXOA WM AOCTYyNn K npunaBkam — 1800 (MUHK-
MyM 1500) MM. OCHOBHble Npoxofbl mMexay ctonamu — 1350 (MUHK-
Mym 1100) mMm.

CTonbl pacnonaraiwT napanfiefnbHbiMU psagamun, 4To6bl Tenexku ans
y6OpKN CTOTOB MOXHO 6blN10 CBOGOAHO NepeABUraTh 3a CUAALWMMM 3a CTO-
AVKamMu. NpUYem WMpUHa Npoxoja A0NXKHa COCTaB/IATbL N0 MEHbL e mepe
1350 mm ans cBo6oaHOro obbesga

CTonel pacnonarawT 60/iee KOMNAKTHO.
MUHUManbHOE PaccTOsiHWE MeX[y COCEAHUMU CTYyNbAMMU (MU Jpyru-
MU npegmeTamn MebaIMpPOBKMN) JO/KHO cocTaBnAaTh 900 mMm

Ana Kkaxporo cuasuero norpe6utens npegycmarpuBaeTcs 4acTb
CTOWKWN WnpuHO 600 MM. HO He MeHee 550 MM

OcHauweHne mMe6enbo

NapameTpbl 1 pacnonoxeHne me6enu

TpaAuLNOHHbIE CTOMbI U CTYNbSA

XXecTko 3aKkpensieHHble CTOMbl U
CTynbs

Ans 6aHKeTHOro 3ana
CToNbl NPU 06CNYXNBAHUU 6AHKETOB

YpoBeHb C/IOXKHOCTH
BbiCOKMIA ypoBeHb 06cnyxuBaHus (o6cny-
XnBaHue 6aHKeTOB)

PekomeHayemas BbicoTa cTona 700 MM, BbicoTa cupeHbs 430 mm. Mpu
pacnonoxeHun notpebutenein HanpoTUB ApPYr Apyra WMUpuHa ctona fon-
>XXHa 6bITb ONTUMaNbHO 750 MM. HO He MeHee 600 MM.

Han6onee pacnpocTpaHeHbl KBagpaTHbIE€ CTO/bl CO CTOPOHOI 750 MM
Ha 2— 4 4yenoBeka. B oTAenbHbIX MecTax MNOTHOCTb pacCTaHOBKW cuje-
HUIA. NpU HEO6XOAMMOCTM, MOXET GbITb yBeIMYEHa 3a CUeT AnaroHasbHoOn
CXeMbl pasMeleHna cTynbes. NNOTHOCTbL TakXe MOXeT 6blTb yBenuyeHa
3a CYeT UCNONb30BaHMA CTONOB 60NbWOro pasmepa (NPAMOYronbHOW nnn
Kpyrnoii ¢popmbl) Ha 6 YenoBek u 6onee.

3aHATHLI cMAAWKUM CTyN [O/MKEH O0TCTynaTb OT cTona NpubnunsnTens-
HO Ha 450 MM. 04HaKO C y4eToM cBO6OAbI AOCTYNa M NOBOPOTOB CUAALLENO
HEeo6X0AUMO UCX0ANTbL U3 paccTosiHua 700 mMm

MpumeHeHne Me6enn JaHHOro TUNa BefeT K 3KOHOMUM nnowagn. Cu-
feHbsi. 06bIYHO TUNaA 6aHKeTOK, paccTaBASfOT N0 NepuMeTpy NoMeweHns
WUAN N0 TUNY «KabWHeTOoB*.

CTaHAapTHbIe pa3mMepbl OTAe/IbHbIX «KaGUHETOB* C ABYMS CUAALLUMU
Nno KaXAaol cTopoHe cTona: AnvHa (cTon v cupeHbe)— 1900 MM. MUHK-
MyM 1600 MM.WwupuHa (Ha ABYX Yenosek) — 1200 MM. MUHUMYM 1100MM

Cuctema CABUHYTbIX BMecTe CTON0B AN 06CNyXuBaHus G6aHKeToB
ob6ecneynBaeT BbICOKYIO NNOTHOCTb pasmelleHuns nocetutenei.

CTaHpapTHas WupuHa 6aHKeTHOro ctona 750 MM. ANNHY BbIGMpPanT U3
pacyeta 600 Mm Ha yenoseka. [1ns 6bICTPOTHI 06CNYXMNBaHMSA Heobxoau-
MO OCTaBWUTb WMPOKMUE Npoxoabl — He meHee 1500 mm

M3bickaHHOE MeHI n ob6cnyxnsaHue TpebylT 60nbWeEro mecTa Ha
KaXx/[oro notpe6utens.

UTo6bl OCTaBUTbL MECTO a cepefuHe ANns TaHues (TaHunon) unun 3pe-
NNL,. NPUMEHAIT Pacnofio)XeHne CTOI0B N0 NepumMeTpy
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Ta6nuue A.2— PekOMeHAyeMble pa3Mepbl NOMeWeHUi a4ns NoTpebuTeneli npyu pasindHbiXx MeTogax n hopmMax

06CcnyXunBaHus
Twun (chopmart) npeanpuaTus

PecTopaH, kade

O6cnyxunBaHne 3a ctonamu

Cso6oaHO cToAWMe NpeagmeTbl Mebenu
®UKCUPOBAHHbIE CTOMbI U CTYNbA
O6cnyxunBaHune 3a CTOWKOWA
Kadetepuii, 6yder

BaHKeTHbIV 3an

Ctonosas (Ha NpoOM3BOACTBE, B yupexaeHuun, oguce)
PaspgaTtouyHas nnuHus

CTtonbl Ha 4— 6 yenosek

CTtonbl Ha 8 yenosek un 6onee
Ctonosble B y4ebHbIX 3aBefjeHnax
HayanbHasa wkona

O6cnyxuBaHue 3a CTOWKOW
KonnektusHoe ob6cnyxxusaHune
CpegHaa wkona

Bbicwune yuyeGHble 3aBefeHus

Mnowaab Ha yenoseka, nl

1.0— 1.7
0.7— 1.0
1.4— 1.9
1.4— 1.8
0.9— 1.3
1.3— 1.8
11— 1.6
0.74
0.83
0.9
1.1

MNpumevaHve

KabuHeTHoe pacnonoxeHune

Bkntoyas 30HY 06CnyXuBaHUs

Bknioyas MecTo CEpBUPOBKU K
npoxoAbl ANs Tenexek
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PepakTop O /1. CTonHoBCKa»
TexHuueckuit pepgaktop B.H. NMpycakosa
KoppekTop U.W. MepwunHa
KomnbiloTepHas BepcTka B.W. MpuujeHko

CpaHo B Ha6op 09.06.2011. NMopgnucaHo B nevyaTb 25.07.2011. ®opmaTt 60x84Va bymara ohceTHas. TapHuTypa Apuan.
MeuaTb othceTHas. YcdA. ney. n. 1.40. Yuy.-uag. n. 1.05. Tupax 221 ak3. 3ak.660.
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