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FOCT P 53131— 2008

MpeaucnoBune

Llenv n npuHuunel cTaHgapTusaunmn B Poccuiickoil Pegepauunn yctaHoBneHbl degepanbHbiM 3aKOHOM OT
27 pexabps 2002 r. Ne 184-®3 «O TeXHUYECKOM perysimpoBaHnumn», a npasusia NpMMeHeHns HauMoHa ibHbIX CTaH-
napToB Poccuiickoit ®epgepaumm — FOCT P 1.0—2004 «CtaHgapTusauns B Poccuiickoin degepaunn. OCHOBHble
NOMOXEHUS»

CBofieHus o cTaHgapTe

1 NOATrOTOBJIEH O6WecTBOM C OrpaHUYEHHOl OTBETCTBEHHOCTbLIO «Hay4HO-Npon3BOACTBEHHAA hupma
«Kpuctann» (OO0 «HM® «Kpuctann») n degepanbHbiM rocyapCTBEHHbIM yupexaeHneM «locyfapCTBEeHHbIN
Hay4HO-uccnenoBaTenbCKNii cnblTaTeNbHbI MHCTUTYT NPO6/1EM TEXHUYECKOI 3awnTbl nHhopmaunn deaepanb-
HO CNyX6bl N0 TEXHUYECKOMY U 3KCMOPTHOMY KOHTpPOso» {®TY «THUNWN NT3N @ CTIK Poccun») Ha OCHOBE
ayTeHTUYHOTrOo NepeBoja Ha PyCCKUii A3blK CTaHAapTa, yKkasaHHoro B nyHkTe 4

2 BHECEH TexHn4yeckum koMuTeToM no ctaHgapTtusaumm No 362 «3awmTta nHpopmaymm»

3 YTBEPX/JEH 1 BBEJEH B JEVWCTBWE MNpukasom ®eaepasbHOro areHTCTBa N0 TEXHUYECKOMY peryiu-
poBaHuto n MmeTponorum ot 18 gekabps 2008 r. No 533-cT

4 HacTtoswuii cTaHgapT ABAseTca MOANGPULMPOBAHHBIM MO OTHOLIEHWUIO K MeXAYHapoAHOMY CTaHAapTy
NCO/M3K TO 24762—2008 «HdopmaLmoHHas TexHonornsa. Metoabl n cpefctBa obecnevyeHns 6e30nacHoOCTU.
PykoBoACTBO N0 ycnyraMm no BOCCTAHOBMEHUI0 MHDOPMaLMOHHO-KOMMYHUKaLNMOHHbIX TEXHONOrNA nocne 6ea-
cTBuii» (ISO/IEC TR 24762:2008 «Information technology — Security techniques — Guidelines for information
and communications technology disaster recovery services») nyTem BBeA€HUS LOMNONHUTE/IbHbIX MOJIOXEHUIA U
N3MEHEHUS ero CTPYKTypbl, 060CHOBaHME KOTOPbIX NPYBEEHO BO BBEAEHUMN K HACTOALEMY CTaHAapTy

HanmeHoBaHuWe HacTosLero cTaHgapTa U3MeHeHo OTHOCUTEIbHO HAUMEHOBaHNS yKa3aHHOro MexayHapoa-
HOro cTaHgapTa Ansa npusegeHns B cootsetcteme ¢ FOCT P 1.5 (NyHkKT 3.5)

6 BBEJEH BIEPBbIE

MHdopmauma 06 n3MeHeHNaxX K HacTosieMy cTaHjapTy Ny6ukyeTCsA B eXerogHo nsgasaemMom uH-
chopmaLVoHHOM yKa3aTene «HauymoHabHble CTaHAapThi», a8 TEeKCT N3MeHEeHUIi N MONpaBOK— B eXXeMeCAYHO
n3gasaemMomM UHHOPMaLMOHHOM yKasaTene «HauuoHabHble cCTaHaapThi». B cnyyas nepecmoTpa (3aMeHbl)
UM OTMEHbI HACT OALLLEr0 CTaHjapTa cCooTBETCTBYLee yBeloM/IeHne byaeT ony6/IMKOBaHO B eXxeme-
CAYHO N3aBaeMoM MHhOopMaLMOHHOM YKka3aTene «HauuoHanb"biB cTaHAapTbi». CoOTBeTCTBYOLWAas NH-
chopmaums. yBeOMNEeHNA N TEeKCTbl pa3meLlaTCs Takke B MHhopMaLMoHHO cucTeme o6LLero nosb3oBa-
HVA — Ha ohmumanbHOM caiiTe PefepasibHOro areH TCTBa No TeXHUYEeCKOMY PerynMpoBaHuto i MeTposiorum
B ceTun N HTepHeT

©CraHgaptTuHdopm. 2011

HacTosiWwuii cTaHaapT He MOXEeT OblTb MOSTHOCTLI0 UM YACTUUYHO BOCNPOU3BEAEH, TUPAXMPOBAH M pacnpo-
CTpaHeH B KayecTBe 0hMLNANBHOTO N3aaHus 6e3 paspelleHns defepasibHOro areHTCTBa Mo TEXHNYECKOMY pery-
NIMPOBAHUIO N METPOOTNY
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CopepxaHune

O6nactb NpUMeHeHNs

HopmaTtuBHbIEe CCblTKK

TepMuHbI, onpefeneHns n cokpal,eHns .

BoccTaHoBneHue n obecneyeHve MHOOPMaLNOHHON 6€30NacHOCTU MHPOPMALMOHHBIX U TENEKOMMYHU-

KaLMOHHBbIX CUCTEM OpraHu3auuy npu YpesBblyaiiHoW cuTyauum n obecnevyeHne HempepbIBHOCTU aes-

TENbHOCTN OPraHN3aUNN ...oceeeenee OSSP .

4.1 OOLLAA NH OP MBS weeutieiieeiiieiieeatttasteesteeasteesbeessaesaseesbeessseesbeeaseeasseaabeesbeeasbeeabeeasaesseenseesnseasbeesneessbeanbeenres

4.2 AcnekTbl 06ecrneyeHna yCoBUii HeMPepbIBHOCTU B MH(DOPMALIMOHHO cdhepe opraHm3anmum

4.3 Ponb coBeTa AMPEKTOPOB N UCMOMHUTENbHBIX OPTAHOB OPTAHMBALMM v

4.4 VILEHTUMUKALMA HE IO CTATKOB .ueieuiieiuieitieiieesieessieasueesseessseesseeseeassesssessssesseesseessesssssssessnsesssessneesnsesseesnes

4.5 HenpepbIBHOCTb CEPBUCOB B U3MeEHsAOLLeicsa cpefe n obecneyeHne MHHOpPMaLMOHHO 6e3onacHo-
CTU MHAPOPMALMOHHBLIX U TENEKOMMYHUKALNOHHBIX CUCTEM .ocvvieiiieieienieeee e

5 TloHMMaHWe pUCKOB HEMPEPBLIBHOCTY U UX BAUAHUSA Ha LLenn eaTeNbHOCTU OpraHn3aumnm n BoCCTaHoB-
NleHne 3alNTHbIX Mep obecneyeHns MHOpMaLoHHOM 6e30NacHOCTY MHCDOPMALIMOHHBIX U TE€/TeKOMMY-
HUKBLMOHHDBIX CU CTE M cutiuieuteieieteeueeatesseestestesteeeeseesaeeseess e seasees e aeaheaaeeseeebeeeeen bt ne e b e e n e e ebesaeeneeneeebeeneenbenaeeneens ,

6 BoccTaHOBEHWE NOC/e Ype3BblualiHbIX CUTYyauuii hyHKLMI N MexaHn3MOB 6€30NacHOCTH mmpopmaum-
OHHbIX Y TENEKOMMYHUKALMOHHBIX TEXHOTTOTUM .ottt ettt sttt
6.1 OPraHU3ALMOHHAA OCHOBA  ..oocuiiuiiiiiiiiiiiiiee et sh e s s b e s e e e eb e sese e e s e ene s o
6.2 Bonpockl CUCTEMbI MEHEKMEHTA MH(OPMAaLMOHHOW 6€30MacHOCTM OpraHn3aLmm n MeHepKMeHTa

HETMPEPBIBHOCTU B U BHE C@ . eiiiiiiiieieiiieee sttt sttt st e ettt e st e e e et et sa e eeeebe et e b s e nee e e neas

6.3 BoccTaHoBneHne nobecneyeHne PyHKLMOHNPOBAHUS NMPOLLECCOB CUCTEMbI MEHEIKMEHTA UHCOP-
MaLMOoHHO 6e30MacHOCTV OpraHu3aunm 1 3alnTHbIX Mep MHOpMaLMOHHO 6€30NacHOCTM NpK Ypes-
BBIUAMHBIX CUTY @LIMSIX cecvviteuietesteiitess ettt se et et sbeseese b st esees s et s bt ek e st eh e eh e ee et e bbbt see s eb e ee e ne et b nne e ns
MpunoxeHue A (o6a3atenbHoe) BoccTaHoBMEHE NHPOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHOIOTUIA NoC-
N1€ UPE3BBIUANHOM CUTYALMM ceveeiieeiieeiiieieeeiie sttt ae et snbeente e eeneeas

MpunoxeHune B (o653aTenbHoe) CpeAcTBa BOCCTAHOBIEHNA MHPOPMALMOHHO-KOMMYHUKALMOHHbIX TEXHO-
NOTUIA NOC/E YPEIBBLIUANHON CUTYALMM .o

MpunoxeHune C (06s13aTenbHOe) Bbl60Op NAOWAAOK AT BOCCTAHOBAEHMUA cueieiieiiiiieiiie i
Mpunoxexve A (cnpaBoyHoe) CBefleHNsi 0 COOTBETCTBMM CCbIJIOYHbIX HALMOHA IbHbIX CTAH4ApPTOB MeX-
[yHapoAHbIM CTaHAapTam, UCMO/b30BaHHbIM B KA4eCTBE CChI/IOUYHbIX B

NPUMEHEHHOM MEXAYHAPOAHOM CTAHAAPTE coveeeeeieririieire e seeeeenee e

MpunoxeHue OB (cnpaBoyHOe) TepMUHOIOTMYECKME CTaTbh MexXayHapoaHoro ctaHgapta MCO/M3K TO
24762. KOTOpble NPUMEHEHbI B HACTOSILEM CTaHAapTe ¢ Moaudukaunei

VX COEPKAHM S cuttiiiireietetiieeereietee et ere s st eb et b e eh et b e bbbt r et b eeebsser b

Mpunoxenue [1B (cnpaBoyHoe) ConocTaBrieHne CTPYKTYPbl HACTOALLEro cTaHAapTa co CTPYKTYPO Mex-

ayHapogHoro ctaHgapta UCO/M3K TO 24762 ....cccooeeeecveciiciceeene
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BBegeHue

OCHOBHOE KOHKypPeHTHOE NpeuMyLLecTBO /1060ro COBPeMeHHOro 613Heca NexunT B ero MHhopMaLMoHHO
cthepe. KOHKypeHTHOe NpenmyLLecTBO UMEEeT TOT, KTO 6bicTpee, TOUHee 1 Ha 60n1ee A/IMTe NbHbI CPOK MPOrHO3M-
pyeT pa3BuTMeE TeX UM NHbIX HaNpaB/ieHN 4eATeIbHOCTM UM BO3MOXHbIX NP06/1eM 1 pUCKOB, NOTpebHOCTel
6u3Heca: KTo 6bicTpee 1 aflekBaTHee pearmpyeT Ha 3HauYMMble AN 4eATeNbHOCTU OpraHn3aLmmn cobbiTUA U Cnoco-
6eH n3BnekaTb N0b3y (MpenmyLecTBa) Aaxe U3 HebnaronpuATHbIX CUTyaLnii.

[ns peanusauunm BbllLeyNOMAHYTbIX yC/10BMil 06ecneyeHns KOHKYPEHTHOro npeumyliecTBa TpebyeTcs Bbl-
COKOOpraHn3oBaHHas. BbICOKOTEXHOIOTMYHASA M aBTOMaTN3MpoBaHHasA nHhopMaLnoHHas ccepa, B KOTOpoii Aon-
XHbl NoAAepxnBaTbca adphekTNBHbIE NpoLecchl. Takas MHpopMaLMoHHas chepa, 0CHOBaHHAA TOIbKO Ha r/10-
6anbHbIX AaHHbIX (paHee — NpeuMmyLLeCTBEHHO Ha SloKabHbIX), 6yaeT 60nee ya3sruMoii. OgHaKO C TOUYKM 3peHuns
613Heca OCHOBHOW NPUYMHOI YA3BMMOCTU MHGOPMALMOHHOI chepbl ABMSETCA HeonpeAeeHHOCTb COCTOSIHUA ee
MHhopMauMoHHOI 6a3bl, co3gatolas MHorga 3HauMTe IbHYI0 CTOXaCTUYEeCKyo cocTaBnsALyto (prckn) 6usHeca.
MoHeceHHble MOTEPN MOTYT UMETb eCTeCTBEHHbIE NPUYMHBI, HE CBA3aHHbIe C HapyLeHnsMn 6e30nacHoCTu.

MoppasgeneHne opraHnsaunm, obecneynsatLiee ee 6e30NacHOCTb, He MOXET U He 0/HKHO OTBeYaTb 3a
Bce. Takoii «npusBunernein» obnagaet ToNbKO BbiCLLEE PYKOBOACTBO OpPraHn3aLmm, u BCce OLIMGKN — opraHusaLu-
OHHblE. yNpaBneHYeckne, oWwmnbkn B pesynbTaTe HeafeKkBaTHON 1 HeadpPeKTUBHON AeATeIbHOCTN — ABASOTCA
olwmbKamMu cucTeMbl KOPNOPaTUBHOTO yNpaBeHns opraHnm3aLuii. Bce octanbHble nogpasfeneHns opraHnsanum
pa3gensoT o6L Yy OTBETCTBEHHOCTb B 06beMe onpeAeieHHOR UM KOHKPETHOI AeATeNbHOCTU, B TOM YKC/e U B
yacTn obecneveHus 6esonacHocT. O6nacTb OTBETCTBEHHOCTM NoApasaenieHns 6e30nacHoCT opraHnsaymm —
3/10HaMepeHHas akTUBHOCTb, HeraTUBHO BAMAOLW AN Ha Lenn 6u3Heca, a camas CioxHas ee 3agavya — nNpoTnBo-
felicTBue 3710HaMepeHHOMY UCNO/Ib30BAHNI0 CTOXACTUYHOCTN GK3Heca, TO eCTb NPOTUBOAENCTBUE CKPLITOMY,
HEBUAVMOMY 3/10YMbILIEHHNKY.

OpHa 13 BaxHenwunx 3agay nogpasaeneHms 6e3onacHocTn — chopmanusanms co6CTBEHHON eaTenbHoC-
TV B paMKax opraHusauuu (kopnopauum), T. e. onpefeseHie COBMeCTHO C BbICLUIMM PyKOBOACTBOM OpraHu3aumm
ponn v 0TBETCTBEHHOCTM NojpasfeneHns 6e3onacHoCTu B opranmsaynmn. Ponb nogpasgenexnns 6e3onacHocTy
[OJ/KHa onpefensTbCs COBOKYMHOCTbIO MPOLEeCcCcoB, KOTOpble 3T0 NogpasfeneHue byaeT nogaepxusaTb, 1 Mexa-
HW3MOB BK/TIOUEHMS 3TUX NPOLLECCOB B 06LLee koprnopaTWBHOE ynpas/ieHne, NoAAepXKU 3TUX NpoL,eccoB npaBa-
MU (KaHasnamu BANSHNSA Ha 06BbEKT U CTeNeHbI0 BANAHNSA), pecypcaMun 1 0TBETCTBEHHOCTbIO.

B cBSi3K C ycuneHmem 3aBUCMMOCTU AeATEe/IbHOCTM OpraHn3aLm oT HeNpepbIBHOCTH ee MHOPMaLMOHHBIX
npoLeccoB, JOCTYNHOCTU U TOTOBHOCTY KOMNOHEHTOB MHGhOPMaLMOHHOI cdhepbl B pa3paj KpUTUYECKUX nepexo-
[OST acnekTbl, CBA3aHHble C 06ecneyeHemM HenpepbIBHOCTM 6u3Heca. PykoBOACTBO opraHu3aunii Bce yalle oL y-
aeT 3aBUCMMOCTb UX AEATE/ILHOCTM OT C60€B, B TOM YKC/ie CBSA3AHHbIX C PUCKOBLIMU COBGLITUAMU B MHDOPMALIN-
OHHOI1 chepe.

B HacTosiLlem cTaHjapTe npefcTaB/ieHbl pekoMeHjalun no naaHnpoBaHuio esTe/IbHOCTH, CBA3AHHOW C
BOCCTaHOB/IeHNEM (PyHKUNI 1 MEXaHU3MOB 6€30NaCHOCTU MH(POPMALMOHHbLIX U TETEKOMMYHUKALMOHHbLIX TEXHO-
Nornii nocne YpessblyaliHblX CUTYyaUNii B KOHTEKCTe 06LLero npolecca o6ecneyeHuns HenpepbIBHOCTN feAaTesNbHO-
CTV OpraHmsaLmu.

OcHoBaHVAMM pa3paboTkn HaLMOHaNbHOTO CTaHAapTa, MOANMULMPOBAHHOIO N0 OTHOLLEHUIO K MeXAyHa-
pofHOMY CTaHAApTY, ABNATCA:

- pasnnynsa BobbekTax cTaHAapTM3aLuy HauMoHa bHOTo Y MeXAyHapoAHOro cTaHAapToB, 00yCN0BEeHHbIe
notpe6HOCTAAMM BobGecneyeHnn NHpopmMaLoHHO 6e30MacHOCTY Cy6BEKTOB POCCUIACKON 9KOHOMUKN U MOAAEPXK-
Ke esiTeNbHOCTU CneLmanu3npoBaHHbIX NogpasfeneHunii opraHnsauuii;

- MeXAyHapoAHbli cTaH4apT He YYnTbiBaeT rocyAapCTBEHHbIE MHTEPECHI U HanpaB/ieH Ha y40BeTBOpeHne
noTtpebHocTeli 6u3Heca (opraHusauuii, NnpoBaiiAepoB yCcayr, rpynn opraHn3auuii, CBA3aHHbIX B3aUMHbIMK cornia-
LIEHNAMUN. KOTOPbIE UCMOMb3YIOT YCYrn ayTCOPCUHTA 3/IEKTPOHHOI 06paboTkn faHHbIX) B YaCTM BOCCTaHOBJIe-
HUSA MHPOPMALNOHHBIX 1 KOMMYHUKaLWOHHbLIX TexHonornii (MKT) nocne ypesBblvaiHbiX CUTYyaLWid.

O6DbeKT cTaHAapTU3aLMM MeXAyHapo4HOro cTaHAaapTa — ycnyrv no soccTaHosnexuio KT nocne upessbl-
YyaliHblX CUTyaLii, B TO BpEMS Kak 06 beKTOM CTaH4apTMU3aLm rapMoOHM3NPOBaAHHOTO MOAN(ULMPOBAHHOIO HaLMO-
Ha/lbHOro cTaHgapTa ABMAITCA YCAYr N0 BOCCTAHOB/IEHMIO NOC/E Ype3BblyaliHbiX cUTyaumnin pyHkunii n mexa-
HN3MOB 6€30MacHOCTV MHhOPMALMOHHBIX U TE/TEKOMMYHUKALIMOHHbIX TEXHOOTUIA, & NpeAMeTOM CTaHAapTu3auum
— 06LmMe NonoxeHus.

MN3meHeHus, BBeA€HHbIE B HACTOALL NI CTAHAAPT MO OTHOLEHUIO K MeXAyHapoAHOMY CTaHAapTy, 06ycnoB-
NeHbl He06X0AMMOCTbI0 Hanboiee NOIHOTO AOCTUXEHUS Liefiell HalMoHanbHOM cTaHAapTusaummn B o6nactm 3alym-
Tbl MH(popMaLUK.

v
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CTpyKTypa HacToslero cTaHgapTa no OTHOLEHUIO K MexXayHapogHoMy cTaHgapTy MCO/M3K TO 24762
n3MeHeHa B Lensix obecnevyeHns ee COOTBETCTBUSA NpaBuaam, ycTaHOBEeHHbIM B pa3gene 3TOCT P 1.5B8 yactu
o6bekTa n acnekta ctaHgapTusanuu.

Paspenbl 5,6 n 8 mexayHapoaHoro ctaHgapta MCO/MIK TO 24762. kak cogepxaline BcnomoraTenbHyo
NHopMaL o OTHOCUTENIbHO 06bekTa 1 acnekTa cTaHAapTu3auny HacTosLWero ctaHgapTa, NpuseeHbl B Npuno-
xeHuax A. B n C HacToALlwero ctTaHgapTta c y4eTOM COXPaHeHUs NepekpPecTHbIX CCbIJIOK, UMELWNXCA B yKa3aH-
HbIX pasgenax. OTAeNbHble CN0BA B TEKCTE flaHHbIX NPUIOXEHWI CTaHfapTa, U3MEeHEeHHbIe B LiefiaxyvyeTa acnek-
Ta cTaHjapTusaumm HacToslero cTaHgapra u 4na coxpaHeHnsa nepekpecTHbIX CCbINO0K, BblAeNeHbl KYpCUBOM.

Pasgen 7 nnpunoxeHne A mexayHapogHoro ctaHgapta NCO/M3K TO 24762 NCKNOYEHbI, Kak He UMet-
Wne HenocpeACcTBEHHOro0 OTHOLLEHNS KOO bEKTY 1 acnekTy cTaHfapTu3aLmmn HacTosaLlero cTaHgapTa.

HacTtosawuii ctaHfapT gononHeH pasgenamun 4.5 n nogpasgenom 6.1. cogepxallinmmMmu nonoxeHuns, ycra-
HaBnuBawwme TpeboBaHnA K06 bEKTY MacnekTy cTaHfapTM3anmnmn HacTosWwero ctaHgapTa.

MonoxeHus nogpasgenos 6.2 n 6.3 HacTosLero ctaHgapTa, ycTaHaBnmeawlne TpebosaHus kK cucteme
MeHeXMeHTa nHopMaunoHHO 6e3onacHOCTY opraHusalmm, 3aMmeLlaoT NoN0XKEeHNA pasgena 9 MexayHapos-
Horo ctaHgapta MCO/M3K TO 24762. He oTBevatolme 06beKTY M acnekTy cTaHAapTu3aumy HacTOALLero cTaH-
papra.

MonoxeHna BBeEeHHbIX pa3fenos n nogpasfenos BblAeNeHbl NyTeM 3ak/Il0UYeHUs UX B paMKn U3 TOHKUX
NIVHWIA.

Ona Bbigenenns pasgenos 1u 2. MoagMULMPOBAHHbLIX NO OTHOWeEHUIO K TekcTy MCO/M3K TO 24762.
Mcnonb3oBaHa OAUHOYHAsA BEPTUKanbHasa NoAyXMPHasa IMHUA, KOTOpas pacnosioXeHa Ha NofsX COOTBETCTBEHHO
cneBa (4eTHble CTPaHuLbl) U cnpasa (HeYeTHble CTPaHUUbI)OTTEKCTA.

ConocTaBneHne CTPYKTYpbl HACTOSILLLEro cTaHAapTa co CTPYKTYPOi MPUMEHEHHOM B HEM YacTh MexayHa-
poaHoro ctaHaapTa MICO/M3K TO 24762 npusegeHo B Tabnuuye AB.1 (npunoxeHue 4B).

B HacTosilem cTaHfapTe HeKoTopble TEPMUHOMOTMYECKNe CTaTbu NpUBeeHbl B UHOI pefakuunu, 4em B
MNCO/M3KTO 24762. ns BbiAeN€HUA 3TUX CTaTell MCNoNb30BaHa OAMHOYHAsA BepTuKkanbHas noayxupHas nu-
HUSA. KOTOpas pacnonoXeHa Ha NoNAX COOTBETCTBEHHO C/eBa (YeTHble CTpaHuLbl) 1 cnpasa (HevyeTHble CTpaHuLbl)
OT TekcTa, MoANULMPOBAHHOTO NO OTHOLWEHMI0 KcooTBeTCcTBYOWeMYy TekcTy MCO/M3KTO 24762. VicxogHble
N0 OTHOLUEHMWIO K yKa3aHHbIM TepMuHonornyeckme ctate MCO/M3IK TO 24762 npusefeHbl B npuaoxeHnn b
HacTosfLero ctaHgapra.

B HacToAWwWiA cTaH4apT BKIOYEH PSS [ONO/THUTE IbHbLIX CTaTeil ¢ TepMuHaMun. 3T cTaTby 3ak/0YeHbl B
paMKmn 13 TOHKUX INHWIA.

B uenaxnaeHtTudurkaymm TepMUHONOIMYECKNX CTaTel HACToALWero cTaHaapTa, rapMOHU3NPOBAaHHbIX CO CTa-
TbAMM MCO/MIK TO 24762. onsa 3Tux crtateit B ckobkax (cnpasa) npuBeAeHbl HOMeEpP COOTBETCTBYHOLLEl CTaTby
MCO/M3KTO 24762 nycnoBHoe 0603Ha4eHne CTENEHN NX COOTBETCTBMISA.

- FOT — ngeHTnYHble cTaTby.

- MOD — moancunumpoBaHHble cTaTbi.

YCcTaHOB/IEHHbIE HACTOALLUM CTaHAaPTOM TEPMUHbLI PACMO/IOXKEHbI B CUCTEMATU3NPOBAHHOM NopsKe, oTpa-
Xarouiem cuMctemMy NoHATUIA B obnacTu ctaHjapTusaunu.

[ns Kax[oro NOHATNA yCTAHOB/IEH OAUH CTaHAAPTM30BaHHbIA TEPMUH.

3ak/o4eHHas B Kpyrible CKOOKM YacTb TEPMUHA MOXET BbITh ONyLLeHa Npy UCNoNb30BaHUn TepMuHa. Mpun
3TOM He BXOAALlLasA B Kpyr/ble CKOOKM YacTb TepMUHA 06pasyeT ero KpaTkyo opmy.

Hanuune kBagpaTHbIX CKOOOK B TEPMUHO/IOTMYECKON CTaTbe 03HaYaeT, YTO B HEe BK/IIOYEHbI ABa uUnn 6onee
TepMuHa, nMetoLre obLine aN1emMeHThl.

CTaHgapTM30BaHHble TEPMUHBI HabpaHbl NONYXUPHBIM WP TOM, UX KpaTkMe hopmbl, NpeacTaBeHHble
ab6peBnaTypoi, — CBET/IbIM.
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HALULWOHA/NBHBLIWNW CTAHOAPT POCCUMNCKOWN SGEAJEPALUNMN
3awuta nHpopmaymnmn

PEKOMEHIALMW NO YC/TYFTAM BOCCTAHOB/NEHUS MNOC/IE
UPE3BbIYANHbLIX CUTYALUA ®YHKLNA U MEXAHU3MOB
BEE30OMACHOCTU MH®OPMALIMOHHbLIX Y TENEKOMMYHUKALMOHHBIX TEXHONOTM NN

O6uwme NoNoXeHns

Information protection. Guidelines for disaster recovery services of information and communications technology
security functions and mechanisms. General

[arta sBefeHna — 2009 — 10— 01

1 O6nacTb NpPUMEHeHUs

HacTtosawwii ctangapT ycTaHasnnsaeT o6ume Tpe6oBaHNA B 4acTh noadepxaHusi (M BOCCTaHOB/IEHUS) chyHK-
LMOHNPOBAHUSA 3alUTHLIX Mep (PYHKUNIA N MexaHM3MOB) ob6ecneyeHns nHpopmaLloHHo 6e3onacHocTn (UB)
MH(OPMaLMOHHO-TETIeKOMMYHMKaLMOHHbIX cuctem (UTC) opraHusauuy B ycnoBmsAX YpesBblyaiiHoli cuTyauum B
KOHTeKCTe po/sin n MecTa 3aWuTHbix Mep B UTC BobecneyeHnn HenpepbIBHOCTY AEATENBHOCTY OpraHn3anuu.

HacTosawuii ctaHgapT pacnpocTpaHaeTcs Ha npouecchl (ycnyru) no obecneyeHunto (M1 BOCCTAHOBEHUIO)
MHOpPMaLMOHHON 6e30NacHOCTUN OpraHn3aLmm B yCN0BUAX BO3HUKLIEN Ype3BblyaiHol cutyauuu.

HacToswwii cTaHAapT npegHasHaveH Ans nepcoHana (cnyx6 6esonacHoCcTu) opraHusanmm, a Takxe ans
BHYTPEHHWX 1 BHELIHNX NpoBaiigepoBs (NOCTaBLLMKOB) YCAYT, yYacTBYOLW KX B 06ecnevyeHnn nHopmMaLMoHHOA
6e30MacHOCTH opraHusaluu.

MonoxeHna HacTosLero cTaHgapTa He06X0ANMMO UCNONb30BaTh B KOHTEKCTE 061X Tpe6oBaHNii k cucTte-
MaM MeHeXMeHTa MHopMaLMoHHOW 6e30nacHOCTU opraHu3aunii, yctaHosneHHbix B FOCT P MCO/M3K 27001.

MonoxeHns HacToALWero cTaHAaapTa caefyeT UCNO/1b30BaTb B COOTBETCTBUM C TpEOOBAHUSMU HOPMATWB-
HbIX NPaBOBbIX akTOB Poccuiickoii egepaLuumn o 6€30NacCHOCTH, O 3aLLUTe Hace1eHNA N PEerMOHOB OT Ype3Bblyaii-
HbIX CUTYyaLuii NPUPOAHOro U TEXHOTEHHOTO XapakTepa 1 Tpe6oBaHNAMN eANHOI rocyAapCTBEHHO CUCTEMbI Npe-
AyNpexaeHnsa u Anksnaauuy YpessblyaliHblx cuTyaunii, a Takke ¢ Tpe60BaHNAMN HOPMATUBHbIX MPaBOBbIX aKTOB
Poccuiickoii ®epepauum, ycTaHaBANBaKLWMX HOPMbI N0 3alluTe MHpopMauny u nHopmaLoHHoi 6e3onac-
HOCTHU.

2 HopMmaTuBHbIE CCbI/IKK

B HacToslwem cTaHAapTe NCNOb30BaHbl HOPMAaTUBHBIE CCbINIKM Ha cneaytole cTaHaapTbl:

F'OCT P NCO/M3K 15408-1—2008 NHbopmMaymoHHaa TexHosorna. Metoabl n cpegcTea obecneveHus
6e3onacHocTu. Kputepuu oueHkn 6e3o0nacHoOCTM MHPOPMaLMOHHbIX TeXHoNoruii. YacTb 1. BBegeHue n obwas
mMogenb

FOCT P MCO/M3K 15408-2—2008 VHpopmaLmoHHas TexHonorusa. Metoasl n cpefctea obecnevyeHns
6e3onacHoOCTU. Kputepun oueHkm 6e30nacHOCTU MHPOPMaLMOHHbIX TEXHONMOIUIA. HacTb 2. PyHKLUMOHANbHbIE Tpe-
60BaHMA 6e30MacHoOCTU

FOCT P NCO/M3K 15408-8—2008 NHbopmaLumoHHas TexHonorma. Metoabl u cpeactea obecneyeHns be-
3onacHocTu. Kputepuu oueHkn 6e3onacHoCcTh MHhopmaLMoHHbIX TexHonoruin. Yactb 3. TpeboBaHus gosepus K
6e3onacHocTu

FOCT P MNCO/M3K 17799—2005 NHdopmaLumoHHas TexHosorus. Mpakrnyeckne npasuna ynpasneHuns
MHOpPMaLMOHHON 6€30NacHOCTbI0

FOCT P NCO/M3K 27001—2006 NHopmaLmoHHas TexHonorua. Metogbl n cpeactsa obecneyeHus 6e3o-
nacHocTn. CucTeMbl MeHe)XMeHTa NHhopMaLMOHHO 6e3onacHocTn. Tpe6oBaHNa

M3paHne ouynanbHoe
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FOCT P NCO/M3K TO 18044— 2007 NHdopmaLMoHHas TexHonorua. MeTtoabl ucpefctea obecneyeHus

6e30MacHOCTV. MeHeMKMEHT MHUNAEHTOB MH(OPMALIMOHHOK 6e30nacHOCTH

Mpumeuyanune — Mpu NONb30BAHMN HACTOSLLUM CTAHAAPTOM Lies1ecoo6pasHo NPOBEPUTL AENCTBUE CCbl0Y-
HbIX CTAH4APTOB U KnaccuukaTopoB B MH(OPMALMOHHON cucTeMe 06LLEero Noib3oBaHUs — Ha OMLManbHOM caiTe
depepancHOro areHTCTBa N0 TEXHUYECKOMY PEry/IMPOBaHMI0 1 METPOJIOTMK B CETH VIHTEPHET UK Mo eXerogHo usnasa-
eMOMy MH(OPMAaLMOHHOMY yKa3aTento «HauuoHabHble CTaHAapTbl», KOTOPbI ONy6/IMKOBaH MO COCTOSIHUIO Ha 1 siHBa-
psi TEKYLLEro rofa, U no COOTBETCTBYIOLUM eXEeMEeCSYHO M34aBaeMbiM NH(OPMALMOHHBLIM yKasaTesnsim, ony6/1MKoBaH-
HbIM B TeKyLlem rogy. ECnu cCbiNouHbli CTaHAApT 3aMeHeH (M3MeHEeH), TO MPW Nob30BAaHWM HACTOSALLMM CTAHLAPTOM
cneayeT pyKOBOACTBOBATHLCS 3aMEHSIIOWMM (M3MEHEHHbIM) CTaH4apToM. EC/M CCbifIOYHbIA CTaHAapT OTMEHeH 6e3 3a-
MeHbl. TO MOJIOXEHWE, B KOTOPOM AaHa CCbl/ika Ha Hero, MPUMEHSIETCS B YacTW, He 3aTparvBatoLLeil 3Ty CCbIKy.

3 TepMuHbI, onpeaeneHns N cokpalleHus

3.1 B HacTosiLeM cTaHAapTe NpMMeHeHbl cieyouine TepMUHbI C COOTBETCTBYIOW UMY ONpeaeieHuaMu:

3.1.1 BblUMCNUTENbHOE U B3aMmMocBsA3aHHOe obopygoBaHue (computing and related
equipment): KomnbloTepHoe, ceTeBOe, TeNIEKOMMYHMKaLMOHHOE 1 nepudepunitHoe o6opyaoBaHme,
KoTOpoe nogaepxunsaeT MeEPONPUATUAA opraHun3saLmm no o6paboTke nHpopmaunu.

3.1.2 cuctembl UKT (ICT systems): AnnapaTHble, NporpaMmMHble 1 MporpaMmMHo-annapaTHble
cpeAcTBa KOMMNbIOTEPOB, TE/IEKOMMYHVKALMOHHOE U ceTeBOoe 060pyAoBaHe Unu pyrue a/ieKTpoH-
Hble cucTeMbl 06paboTKM MHOPMaLUK 1 B3aUMOCBSA3aHHOEe 060py0BaHme.

MpumeuyaHune — Cuctembl MKT BkAovaloT nob6oe obopyaoBaHne Wy B3auMOCBSA3aHHble
cUCTeMbl, UM nogcucTemsl 060pyAOBaHUS, KOTOpPbIe WCMO/b3YIOT NPY NPUOGPETEHUN, XPaHeHUU, MaHu-
nynMpoOBaHUN. yNpaBneHun, nepemeLleHun, KoHTposie, oTobpaxeHnn, KoMmyTauun, obmeHe, nepegaye
Unn npueme AaHHbIX/MHOpMaLmuu.

3.1.3 nupopmaunoHHasa 6esonacHocTb (information security): Bce acnekTbl, CBSA3aHHbIE C
onpeaeneHnemM, LOCTXKEHNEM U NoAAEPXAHNEM KOHPUAEHLNANBHOCTM, LLeNOCTHOCTH, AOCTYNHOC-
TW. HEOTKA3yeMOCTH, NOA0TYETHOCTM, AyTEHTUYHOCTM 1 JOCTOBEPHOCTU MHCpOpMAaLMKN UK CPELACTB
ee 06paboTku.

[TOCT P MCO/M3K 13335-1— 2006, nyHKT 2.14], [1]

3.14

nHopmaLnoHHasa 6e3onacHocTb opraHusaumm (information security of organization):
CocTosiHMe 3alMILEeHHOCTN UHTEpPeCcoB (Leneii) opraHmsauny B ycn0BUAX Yrpo3 B MUHPOpMaLMoH-
HOi1 chepe.

MpumeyaHuns

1 3awneHHoCcTb gocTuraeTca obecneyeHreM COBOKYNMHOCTM CBOWCTB MHCDOPMaLMOHHOW 6e30-
NacHOCTN — KOHMUAEHUNANBHOCTbIO, LLe/IOCTHOCTbIO, AOCTYNHOCTLIO MHADOPMALMOHHBIX aKTUBOB U WH-
dpacTpykTypbl. NPUOPMTETHOCTL CBOWCTB MHC)OPMAaLMOHHOWK 6e30macHOCT MOXeT ObiTb onpeAeneHa
3HAUYMMOCTbIO MH(DOPMALMOHHBIX aKTUBOB ANA WHTepecoB (Leneil) opraHnsauuu.

2 WHbopmauuoHHasa cdepa npeactaBnsieT coboli COBOKYMHOCTb MHpopmauunu, MHopMaLMoH-
HOI MHpacTpyKTypbl, Cy6beKTOB, ocyLiecTBAALLW KX c6op, hbopmupoBaHme, pacnpocTpaHeHne, xpaHe-
HWe 1 UCnosib3oBaHne UHOPMaL MK, a Takke CUCTEMbl PEryMpoBaHns BO3HMKAKOLWMUX MPU 3TOM OTHO-
LUEHWNIA.

3.1.5 unppactpykTypa (infrastructure): MowHocTn n o6opyfoBaHue, fenatwlne BO3IMOX-
HbIMUW yCNyru BoccTaHoBneHusa VKT nocne YpesBbiyaliHoW CMTyaLuu, BkoUalL e aHeprocHab-
XeHune. TeNIeKOMMYHMKaLVOHHbIe COeAUHEHUS U CPeACTBa KOHTPOSA BIVAHUS BHELLHel cpeabl (ne-
peyeHb MOXeT 6bITb paclupeH).

3.1.6 opraHusayusa (organization): KOpugnyeckoe nuuyo, KOTopoe MMeeT B COOCTBEHHOCTU, XO-
3AACTBEHHOM BefleHUn U onepaTMBHOM ynpasseHun 060cob61eHHOe UMYLLLECTBO 1 OTBeYaeT no
CBOMM 06513aTe/IbCTBAM 3TUM MMYLLECTBOM, MOXET OT CBOEro MMeHN npuobpeTtaTb 1M OCYLLEeCTBAATb
MMYLLLECTBEHHbIE U INYHbIE HEUMYLLLECTBEHHbIE NpaBa, HeCTU 0653aHHOCTU, GbITb UCTLLOM 1 OTBETUU-
KOM B cyfe, a Takke MMellee caMoCTOATENbHbIN 6anaHc UM cMeTy U 3aperucTpupoBaHHoe B
yCTaHOB/IEHHOM NOPAAKE.

[FOCT P 1.4—2004. nyHkT 3.3], [2]

(3.1, IDT)

(3.2. IDT)

(3.3. MOD)

(3.4. IDT)

(3.5. MOD)
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3.1.7

upesBblyaiiHas cutyauusi; YC; O6cTaHoOBKa Ha ONpefe/IEHHO TEPPUTOPUN UM aKBATOpUK,
CNOXMBLUASACS B pe3ynbTaTe aBapnu, ONacHOro NPUPOAHOTo ABMAEHNSA, KATaCTPOMbl, CTUXNIAHOTO
UMM MHOTO 6eACTBUS, KOTOPbIe MOTYT NOB/EYL MU NOBEK/N 3a CO60I Ye/TOBEUYECKNE XKEPTBSI,
yuiep6 340p0BbI0 NII0AEi UM OKpYXatoL el NpupoAHoOl cpese, 3HauYMTENbHbIE MaTepuasbHble
noTepun n HapyLleHne yCNoBUiA XN3HELeATENbHOCTY NoAei.

MpumeuvaHune — YpesBbluaiiHble cUTyalMmn pasnnyatoT No xapakTepy UCTOYHMKA (NpupoaHbIe,
TeXHOreHHble, 6uonoro-counanbHble, BOEHHbIE) U N0 MacwTabam (NokasbHble, MECTHble, TeppPUTOpK-
anbHble. pervoHanbHble, thefepasnbHble, TPaHCTPaHUUHbIE).

(TOCT P 22.0.02—94. cTatbs 2.1.1], (3)
3.1.8

ypesBblyaliHasa cuTyaumns (B opraHnsauumn): BHesanHoe, He3annaHnpoBaHHOe KaTacTpo-
hnyeckoe cobbiTME, KOTOPOE HE MO3BOAET OpraHM3aLumn BbINOMHATL KPUTUYHbIE BU3HEC-NpoLec-
cbl BTpebyemom ans 6usHeca obbeme.

3.1.9

HenpeABuAeHHas cuTyauus; PuckoBoe cobbiTue, CBA3aHHOE C HE61aronpusiTHbIMK BHe-
LWHUMYW COBLITUAMMN NMPUPOAHOTO N TEXHOTEHHOTO XapakTepa, a Takke C AeliCTBUSIMU Cy6bEKTOB
(rpynn cy6beKTOB), NPUBOAALUMYN K HEBO3MOXHOCTN (DYHKLMOHUPOBAHMS OpraHn3aunm v ee
cnyx6/nogpasaeneHnii B 06b14HOM, periaMeHTMpyeMoM COOTBETCTBYIOLW UMY CTaHgapTamu pe-
Xume.

3.1.10

coObITUE NHPOPMAaLNOHHO 6e3onacHOCTU. NaeHTUdunpoBaHHOe BO3HUKHOBEHMWE CO-
CTOSIHUSI CUCTEMBI, YCNYTU WK CETH, yKa3biBatolee Ha BO3MOXHOe HapyLleHne NoNNTUKN MHAop-
MaLMOHHOW 6€30MacHOCTH, 0TKa3 3aLlUTHbIX Mep. a TakKe BO3HUKHOBEHNE paHee HEN3BECTHOM
cMTyauum, KoTopasi MoOXeT 6biTb CBSi3aHa ¢ 6€30NacHOCTbLH0.
[FOCT P NCO/M3K 27001—2006. nyHKT 3.5]

3.1.11

VHUMLEHT MHOpMaLMOHHO 6e3onacHocTu: flio6oe HenpeBUAEHHOE MU HeXenaTeb-
HOe CoBbITHE, KOTOPOE MOXET HAPYLUUTL AeATeNIbHOCTbL UK UHOPMALMOHHYI0 6830MacHOCTb.

MpumeyaHune — VHUMaeHTaMy MHPOPMALMOHHON 6e30NacHOCTW ABNATCA:

- yTpaTta ycnyr, o6opyfoBaHus Uimn ycTpoicTs;

- CUCTEMHble C60U UM neperpysku:

- OWMBKN nonb3oBaTesneil;

- HecobngeHne MONUTUKN WM pekoMeHAauuin no MHopMaLoHHON 6e30nacHoCTy;
- HapyweHune n3nyecknx Mep 3aLinTbl:

- HEKOHTPO/IMPYEeMble W3MEHEHUS CUCTEM;

- c6on nporpaMmHoro obecneyeHns n oTkasbl TEXHUYECKUX CPEACTB;

- HapylweHune npasua goctyna.

[FOCT P MCO/M3K 27001—2006. nyHKT 3.6]
3.1.12

cuctemMa MeHegXXMeHTa MHOPMaLMOHHON 6e3onacHocTn: CMUB: YacTb 06Leli cucte-
Mbl MEHE)XMEeHTa, 0CHOBaHHAas Ha MCNOo/b30BaHU METO0B OLLeHKN 6U3HEeC-PUCKOB 415 pa3pa-
60TKN. BHeAPeHUsA, (hYHKLMOHUPOBAHUSA, MOHUTOPUHTA, aHann3a, NoAAEPXKN N YNYUYLEeHUA UH-
hopmauMoHHo 6e3onacHOCTH.
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MpumeyaHune — CucTema MeHeKMeEHTa BK/oUYaeT B cebs OpraHM3alMoHHY0 CTPYKTYpY,
NONNTVKKN, AeSTENbHOCTb NO NAAHUPOBAHMI, pacnpefeneHnto OTBETCTBEHHOCTW, NpaKTUYecky ges-
TeNbHOCTb. NpoLeaypbl, NPOLECChl 1 Pecypchl.

[FOCT P MCO/M3K 27001—2006. nyHKT 3.7]
3.1.13

3awmnTHaa mepa: CnoxusLwascs npakTuka, npoyeaypa uiv mexaHusm o6pa6oTku pucka.

MpumeyaHune — Cnepyert 3aMeTUTb, YTO NOHATUE «3aLLUTHASA Mepa» MOXET CAYXUTb CUHOHW-
MOM MOHATUA «KOHTPOJIb».

[FOCT P MCO/M3K 13335-1—2006. nyHKT 2.24], [1]
3.1.14

BOCCTAHOB/IOHWNO (3aWnTHLIX Mep o6ecneyveHna b UTC): MNpouecc nepesoja 3aliunT-
HbIX Mep obecneyveHuns b UTC B luTaTHOe COCTOSIHWE NOC/1e BOCCTAHOB/IEHNA feATeNbHOCTH
opraHusauuu npu ycriosumn Hanmumsa (HOBOW) KapTbl pUCKOB VB AeATeNbHOCTY OpraHnsanuu.

MpumeyaHune — BoccTtaHoBNEHME BKNKOYAET ngeHTudumkaymio kaptol puckos Nb geatenbHo-
CTV opraHv3auun, HacTpoiiky Wau 3ameHy 3aWuTHbIX mep WB. perynuposaHue U KOHTPO/b COCTOAHUA
3almnTHbIX Mep VB. KOHTpPOoNb paboToCcTICOOHOCTM 06bekTa U ero puckoB VB, nmerwero ykasaHHble
3almnTHble mepbl UB.

3.1.15

puck. BAusiHue HeonpeeeHHOCTW Ha LeIn opraHusasuu.

MpumeuvyaHnsa

1 BnvsiHe HeomnpegfeneHHOCTU nogpasymeBaeT OTK/IOHEHWE OT OXuAaemoro pesynbrara.

2 Llenn opraHusaunm MoryT UMeTb pas3finyHble acnekTbl ((PUHAHCOBbIE aCnekTbl, acnekTbl, CBA-
3aHHble C OXpaHoli 340pOBbS, 6€30MacHOCTbI0 U BHELWHE Cpeaoil) u MOryT NPUMEHSTLCA Ha pasHbIX
YPOBHAX: Ha cTpaTernyeckom ypoBHe, B MacluTabax opraHusauuu, Ha ypoBHe MpoekTa, NpoAykTa unu
npotecca.

3 Puck 4acto xapaKkTepu3yiloT CCbI/IKO Ha NOTeHUManbHble CObbITUSA, UX NOCNEACTBUAA NN NX KOM-
6UHaLMIo, a Takke Ha TO. Kak OHW MOTYT B/IATHL Ha AOCTMXEHMWE Leneli opraHusaumu.

4 Puck 4acTo BblpaxaeTcs B TepMUHaxX KOMGUHaLWUW NMOCNEACTBUIA COBLITUA MW U3MEHeHNs 06-
CTOSITENIbCTB W CBA3AHHOW C HUMW BEPOSITHOCTbIO WX BO3HUKHOBEHWUS.

3.1.16

Bnagenet pucka. dmsmyeckoe nNuULO WK CYLWHOCTb (1Iormyecknii 06bekT), obnagawime
0643aHHOCTSIMW 1 NMOSITHOMOYUSIMY AN OCYLLECTBIEHNA MEHEL)XMEHTA prcKa 1 Nt060IN cBA3aHHOMN
C HUM [eATeNIbHOCTU M 06paboTKM pucka.

3.1.17

MeHegXMeHT pucka: CKOOPANHNPOBaHHbIE AeNCTBUS N0 PYKOBOACTBY W YNpPaB/IEHUIO, OCY-
WecTBAsSeMble OpraHn3alneil B OTHOLLIEHUN PUCKa.

3.1.18

NT-cepsBuc (UT-ycnyra): COBOKYNHOCTb (DYHKLMOHANbHbIX BO3MOXHOCTEW MHOPMaLLMOH-
HbIX 1. BO3MOXHO, HeMH(OPMaLMOHHbIX TEXHO/OTWIA, NpeAocTaBsemMas KOHeYHbIM Nonb3oBaTe-
naAM B kKayecTse ycnyru (cepsuca) [4].

MpumeyaHue — MNpumepamun NT-cepsucos (UT-ycnyT) MOryT CAYXUTb Nepejaya coobLieHuni,
6GU3HEC-NPUIOXEHNS, CEPBUCHI (hali/IOB M YCNyry NneyaTtun, ceTeBble CepBUCHI (YCyrn) U T. 4.
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3.1.19

KPUTUYHBIA KOMNOHEHT (MH(POPMALNOHHO-TENEKOMMYHUKALWOHHOW cUcTEMBI): KOM-
NOHEHT MHPOPMALMOHHO-TENNEKOMMYHNKALMOHHON CUCTEMbI, HAPYLUEHWE HENPEPbLIBHOCTU (hyHK-
LIMOHMPOBAHNS KOTOPOro MOXeT HAHECTU 3HAUYNTENbHbIN yLLep6 opraHusaumm.

3.1.20

opraHu3aunoHHas mepa (no ob6ecneveHunto VIb): CoBOKynHOCTb AeiicTBUiA, onpeaense-
MbIX HOpMaTVBHO-NPaBOBO AOKYMeHTaL el opraHnsauum, no obecneveHunto Vb 6e3 npumeHeHus
TeXHNYECKUX CPeACTB 3aLuThbl.

3.1.21

TexHuyeckune cpoAcTBa 3aWuThl MB: O6opygoBaHue, ncnosb3yemoe 415 3awutsl B opra-
HU3aumu.

MpumeuyaHune — Takoe 060py0BaHNE MOXET OblTb NPEACTABEHO TEXHUYECKUMU U NPO-
rPaMMHO-TEXHNYECKUMN CpefCcTBaMU.

3.1.22

NNLO, OTBETCTBEHHOE 3a MH(IOPMALLMOHHY0 6€30NacHOCTb: JINLo, OTBEYalLLee 3a BHe-
ApeHune 1 noaaepxKy nporpaMmMbl o6ecnedeHns MHDOPMaLMOHHON 6e30MacHOCTY.
(TOCT P UCO/M3K TO 13569—2007. nyHkT 3.37]. (5]

3.1.23

LOCTYNHOCTb MHpOpMaLuu [pecypcoB MH(DOPMAaLWOHHON cuctemsbl]: COCTOSAHUE UH-
dopmanun [pecypcoB UHHOPMALLMOHHOM cucTeMbI], NPU KOTOPOM Cy6bEeKTbI, MMetloLLMe npaBa A0-
cTyna. MoryT 6ecnpensaTCTBEHHO UX peann3oBbiBaTb.

MpumeyaHune — K npasam AocTyna OTHOCATCA: NPaBO Ha YTeHWe, N3MEHeHne, KonMpoBaHue,
YHUUTOXEHMEe MHopMaLuKn, a Takke npaBo Ha U3MEHEeHWe, UCMOMb30BaHne, YHUUTOXEHNE PeCcypCcoB.

[P 50.1.056—2005, cTaTbs 3.1.8]. (6)
3.1.24

LeN0CTHOCTb (MHpOpMaLnmn [pecypcoB aBTOMaTU3NPOBaHHOW MHOPMALMOHHON CK-
cTembl]): CocTosHNE nHhopMaLMmM (PECYPCOB aBTOMATU3MPOBAHHO MHDOPMAaLMOHHO cucTemsl],
npv KOTOPOM ee [ux] 3MeHeHne OCYyLLLeCTBNAETCA NpeAHaMepPEHHO TONbKO CyObeKTamMmu, nMmet-
LWMMKN Ha Hero npaeo.

[P 50.1.053—2005, ctatbsa 3.1.8]. (7]

3.1.25 npuBneveHHble npoBaiifiepsl ycnyr (outsourced service providers): BHellHe npo- (3.6, tOT)
Baiifiepbl yCNyr no BoccTaHoBsieHnto VKT nocrie YpesBblualiHoOn cuTyaunu.

3.1.26 npoBaiifiepbl ycnyr (service providers): BHyTpeHHWe rpynnbl unn BHELWHUE CTOPOHb, (3.7, tOT)
npeAocTaBAsoLME OpraHM3aLnusiM ycayri no BocctaHoBneHuio UKT nocne ypesBbluaiHoi cuTya-
umn.

3.1.27 cornaweHune 06 ypoBHe cepsuca (service level agreement): lMucbmenHoe cornaiwe- (3.8, tOT)
HUe Mexay npoBaiifilepoM ycnyr n opraHusauueil, JOKyMeHTUpPYOLWee YCAYrn 1 cornacoBaHHble
YPOBHU 06CNYXUBAHUS.

MpumMeyaHue — Bcnyyae npvB/ieyeHHbIX NPoBaiifiepoB yCcayr cornalleHne o6 ypoBHe cepBuca
ABNAETCS NUCbMEHHbIM COornaweHnem, UMeKLWnM 0653aTeNnbHY0 4OTOBOPHYIO CUAY.

3.1.28 06513aTeNnbCTBO NO YPOBHIO 06CNyXuBaHmus (service level commitment): O6a3atens- (3.9. OT)
CTBO npoBaiigepa ycnyr (06bIYHO BHYTPEHHEro NpoBaiigepa ycnyr) nepeg opraHusauueii, kotopoe
onpepensieT ycnyrn n cornacoBaHHble YPOBHM 06CNyXMBaHUS.
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3.2 BHacTOoAWeEM cTaHAapTe NPUMEHEeHb! cnefyoLlmne cokpalleHus:
N B — nHdopmaumoHHas 6e3o0nacHoCTb,

NKT— nHdOopMaLnOHHO-KOMMYHUKALMOHHbIE TEXHOMOTUW;

NT— nHdopMaunoHHble TEXHONOTUN;

NTC — nHopMaLMOHHO-TENEKOMMYHUKALNOHHbIE CUCTEMbI:

CMWB — cuctema MmeHemXMeHTa MHPOPMaLMOHHOK 6e3onacHoCTy;
YC — upesBblyaiiHas cutyaums.

4 BoccTaHoB/ieHME U obecneyeHne MH(OpMaUVOHHON 6e30MacHOCTH
WHPOPMALMOHHBIX N TENEKOMMYHUKALMOHHBIX CUCTEM OpraHu3aumm
npy 4pesBblvaliHOl cuTyaumm n obecnevyeHne HenpepbiBHOCTU
OeATeNbLHOCTN opraHu3auum

4.1 O6uwasa nHdopmaumns

4.1.1 OfHUM U3 OCHOBHbIX YC/TOBUA, ONpeAenaoWwmx HafeXHOCTb 1 yCTORYNMBOCTb AeATeNIbHOCTY opra-
HU3auuun. ABseTcs obecneyeHve eo HenpepbIBHOCTN CBOETNo 6U3Heca, T. . CMOCOBHOCTY BbINOMHATL NpoLec-
Cbl CBOEIi AeATEeNbHOCTU U NOALEPXKUBATL UX HEMPEPLIBHOE M COrlacoBaHHOe B3auMoelicTBNe B YCNOBUSAX
nposBaeHnsa (B OTHOLWEHUN OpraHn3aLmmn) pasnyHbiX 4eCTPYKTUBHbIX BO34ENCTBUI, onpefensemMbix HecTa-
6GUNIBHOCTbIO M (UNN) HEAPYXECTBEHHOCTHIO BHELLHEN U BHYTPEHHE cpeabl opraHnsaymm.

Takum 06pa3om, HenpepbIBHOCTL 6M3HECa opraHu3aLlmm npegycmartpusaeT obecneveHune gByx B3aMmo-
CBSA3aHHbIX ClaraemMblX — HENpPepbIBHOCTU 6GU3HEC-NPOLLECCOB 1 KAYEeCTBEHHOTO (a4eKBATHOMO N HEMPEPbLIBHO-
ro) ynpas/sieHus numu.

4.1.2 OCHOBHbIMU NPUYMHAMYU (MCTOYHMKAMMN PUCKA) BO3MOXHOIO HapyLleHNs HenpepbIBHOCTN GusHec-
[esATeNbHOCTW OpraHm3asuunmn MoryT 6biTb:

- Hempuemaemoe Ana 6rnsHeca COCTOAHNE TEXHOMOTNYECKON cpefbl  MHpOPMALMOHHO-TEXHO/IOTMYECKO-
roobecneyeHns opraHnsaunm, sknoyvaouero UTC. cBA3aHHOE C HapylweHneM YHKLMOHNPOBAHNSA NN HeKa-
YeCTBEHHbIM (PYHKLMOHNPOBAHNEM UX KOMMNOHEHTOB 13-3a OTCYTCTBUA U (MN1N) HEAOCTYNHOCTU Ka4eCTBEHHbIX (1
B HEO6XO4MMOM 06beMe) pecypcoB W yCnyr, TpebyeMblix A5 BbINOIHEHUSA 6M3HeCc-NpoLeccoB 1 NpoLeccoB
ynpaBneHus:

- neiicteus (cnyyaliHble nnv npegHaMepeHHble) cy6bekToB (OpraHM30BaHHbIX rpynn cy6bekToB) — c06-
CTBEHHbIX PA6OTHUKOB OpPraHn3aLun am CTOPOHHUX NULL. NPOTUBOPeYaLline nHTepecam opraHnusanum u cnocoo-
Hble HapyLWNTb peanunsaunio NpoLeccoB OCHOBHOM, BCNOMOraTelbHOl U ynpaB/ieHYeckoil AesTeNbHOCTH;

- Hef0cTaTOYHOE KayecTBO camux 613Hec-NpoL,eccoB M HECOBEPLUEHCTBO 06LWEKOPNOPaTUBHOIO MEHEe K-
MeHTa. BblpaxaemMoe, Hanpumep, B HeyA40B/1eTBOPUTE/IbHO OpraHu3aLmumn 4eaTelbHOCTU, HeCOBepLUEHCTBE opra-
HU3aLMOHHO CTPYKTYpPbI, OWMBKax ynpasneHus;

- BHELHMe 06CTOATeNbCTBA — COOLITUS, SIBIEHNA U MPOLLECChl BO BHELLHE cpefe opraHusaunu, He6na-
ronpusATHLIM 06pa3oM BAMAIOLLNE HA ee AeATeNbHOCTb.

4.1.3 N'HthopMaLMoHHasA cocTaBnAlLWwan AesTeIbHOCTW OpraHn3aLsmnmn 1 NpoLLeccoB ee ynpasneHus, npesa-
cTaB/sisiemMasi COBOKYMHOCTbI0 MHhopMaLMn 1 MHOPMaLMOHHbIX NPOL,eCCoB (TEXHOOrnit), koTopble o6ecneun-
BalOT KaxAblii npouecc 4eaTeNbHOCTH opraHmu3aunm u (Mnmn) ABNAITCA ero YacTbio, B 3HAUYNTENIbHOW cTeneHun
nojsepxeHa BO3AENCTBMIO Pa3INUYHbLIX 4EeCTPYKTUBHbIX (DAaKTOPOB BHELLHEN U BHYTPEHHER cpeabl opraHusa-
L.

OT0 03HAyaeT, YTo 3HaYMTelbHaA YaCTb PUCKOB OpraHu3aLmmn, BKaoYas pUCck npepbiBaHns ee Ae10BO
AeATeNnbHOCTU, CBA3aHa c MHopmMaLuneid, a ypoBeHb 1 YC/I0BUSA NPOABAEHNS 3TUX PUCKOB BO MHOTOM onpeje-
NeHbl Ka4ecTBOM MHdOpMaLmy 1 MHPopMaUnoHHbIX ycnyr (cepBucos AT no nogrotoske, o6paboTke, nepeaa-
ye, XpaHeHuto N 0Tob6paxeHnto MHhopmaLmm), KoTopble MOryT 6bITb NpeAoCcTaBNeHbl GU3HeCY MHhopMaLMOHHO-
TEXHO/IOTMYECKMM KOMMNIEKCOM OpraHn3auunmn u (Mn1v) CTOPOHHUMM opraHusayusamu (nposangepamu ycnyr).

4.1.4 K cBoiictBam /B opraHnsaynmm, HapylleHne KOTOpblX CNOCO6GHO MPUBECTW K HeNpuemaemMomy ans
6M3Heca CHWXKeHUto kavyecTBa 1 6esonacHocTu ycnyr UTC u. kak cnefcTBue, K NpepbiBaHnIo fesTeNbHOCTH
opraHmsauuun, cnegyeT OTHECTU:

- ANA UHpopmaLm — None3HocTb (afeKkBaTHOCTb), KOHPUAEHUNANBHOCTb, JOCTYNHOCTb, LLIe/IOCTHOCTb
(8OCTOBEPHOCTb M NOMIHOTY), 06 BEKTUBHOCTb, aKTyasIbHOCTb, COr1aCOBAHHOCTb.

- AN TEXHUYECKUX N NpOorpaMMHbIX CpeacTB — PYHKLMOHaNIbHOCTb, JOCTYNHOCTb U LLeNIOCTHOCTb:

-ana UTC 1 nHdopmMaLMoHHbIX NPoLeccoB — MYHKLMOHAIbHOCTb, A0CTYNHOCTb, LLe/IOCTHOCTL U NOA0T-
YeTHOCTb.

6
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MepeyeHb NpUBeAEHHBIX CBONCTB MOXET OblTb PACLUMPEH U YTOYHEH B 3aBUCUMOCTMN OT KOHKPETHbIX MNO-
TpebHocTel 6u3Heca opraHmsaLum.

4.1.5 Ans nogaepxaHus ceoeli geatenbHocTn B YC opraHnsayms AoskHa:

- pewunTb B NepBYIo0 oyepe/b NPOU3BOACTBEHHbIE NPO6/1eMbl, BO3HUKILNE B pe3ynbTaTte YC;

- CPOYHO 3ajeiicTBOBaTh yTBEPXAEHHbIE MpoLeAypbl HEOOX0AUMbIX U3MEHEHUIA B 9KCMTyaTaLMOHHO cpe-
[le. BK/loYas MHhopMaLnoHHY0 chepy opraHusaLmm,

- VHCTPYKTMpOBaTb NepcoHars, 3afeiicTBOBaHHbIi B nokanusauuun (Mnksngauun) YC. n fokyMeHTMpoBaTb
BCe peann3oBaHHble U3MEHeHUS;

- NepecMoTpeTb BCe peasibHO BbIMO/IHEHHbIe U3MeHEeHUA Npu YC CTOUKM 3peHus Lenei featenbHocTu
opraHmsauuu, BKo4Yas nepeoLeHKy PUCKOB AeATeIbHOCTN 1 puckos Ub.

4.2 AcnekTbl o6ecneyeHNs yCN0OBUI HEMPepPbIBHOCTU B UH(hOPMaLMOHHO cthepe opraHusaumnm

4.2.1 ObecnevyeHne HeENPeEPLIBHOCTN B MHCDOPMALMOHHON cdhepe opraHusaumnii npeacraBnsieT coboii co-
BOKYMHOCTb MOJINTUK, NPOLLECCOB [eATEIbHOCTU U UHCTPYMEHTAa/IbHbIX CPe/CTB, C MOMOLLLIO KOTOPbIX OpraHu-
3aUMmM NOBLILWAKT HEe TO/IbKO CBOK NOTEHLMaIbHYI0 BO3MOXHOCTb pearnpoBaHnsa Ha KpynHomacLiTabHble oTKa-
3bl DYHKLMOHUPYIOLLUX CUCTEM, HO TaKXe U YCTOWUYMBOCTb K KPYMHbIM MHUKAeHTaM Vb B Lenax nsbexaHuns
oTKa3a KpUTMYECKNUX CUCTEM M CEePBUCOB.

4.2.2 laHHas feAaTeNbHOCTb CBA3aHa C pelleHreM psja 3ajay B paMkax KopnopaTMBHOMO ynpaBieHna u
[0/KHa 6bITb peasim3oBaHa B NOJIHOM COOTBETCTBUM C MPUHATLIMY B OpraHusauun noamTukamu, ctaHjapramu,
npoueccamun AesTeNbHOCTU AN 06ecrnedYeHuns:

- TpeboBaHuUi cucTeMbl MEHEeIKMEHTA HeNpepbIBHOCTN Br3Heca opraHusanuuy;

- NOAAEepPXKN MeHe)KMeHTa cepbe3HblX NHLNAEHTOB B 1 aHTUKPU3IUCHOTO MeHe)KMeHTa,;

- KOPNopaTUBHOTO yNpaB/ieHUs U MeHeXXMeHTa PUcKa,

- MeHeKMeHTa MHPOPMaLMOHHbIX TEXHOMNOMWI B OpraHn3auuu;

- MeHeXXMeHTa MHPopMaLMOHHON 6e30nacHOCTM opraHmsauuu.

4.2.3 MeHeXMeHT HeMpepbIBHOCTY B MHOPMaLMOHHOI cchepe opraHnsaumm fo/KeH ycTaHoBUTb Tpe6o-
BaHUA KcTpaternn npumeHexnnsa AT B opraHnsauum B Lensx ngeHTudukaunuy nHpopmMmaLoHHbIX CUCTEM U cep-
BMCOB. HYXJatoLmnxcs B ob6ecneyeHnn yCTonumMBocTu, JOCTYMHOCTU U BO3MOXHOCTSAX BbICOKOr0 yPOBHS.

4.2.4 MeHeA)XMEeHT HeMpepbIBHOCTW B UH(OPMAaLMOHHOI cchepe opraHmsaLun oKeH yYnTblBaTb PUCKY,
Cnoco6Hble okasaTb BO3MOXHOE UM OXMUAaeMoe cepbe3Hoe Bo3aeiicTBme (MMeTb HeraTUBHOE NocneacTBue),
KOTOpOe MOoXeT co3aTh y(po3y HenpepbIBHOCTM 6Gu3Heca.

K Takum puckam OTHOCAT:

- noTepto, yuepb nan oTkas B npeAocTaB/ieHN JOCTyna K K/1l0YeBbIM cepBMcamM MHPacTpyKTyphbl;

- NOTEPIO NN UCKaXeHWe nHhopmaLmu,

- caboTax, BbIMOraTesibCTBO U/ KOMMEPYECKMiA LNNOHAX;

- npeAHaMepeHHoe NPOHNKHOBEHMWE UIN aTaky Ha KpUTMYeckne NMHPOopMaLMOHHbIE CUCTEMbI.

4.2.5 HenpepblBHOCTb 6M3HECA OpraHu3aLmn MoxeT 6bITb JOCTUTHYTA yNpaB/ieHneM puckamu opraHusa-
L1 B LLeNIAX OLLeHKM 1 06ecrneyeHmnst yBepeHHOCTN B TOM. YTO B 1l060e BpeMs opraHu3auns CMoxeT NpoaosixaTb
pab6oTy no KpaliHeli mepe Ha 3apaHee onpeAeeHHOM MUHUMaIbHOM YpOBHe. Mpouecc MeHegXMeHTa Henpe-
pbIBHOCTW BU3Heca BK/lloYaeT CHUXEHME pucka 4,0 NPUeMIEMOro YPOBHSA U NNaHnpoBaHne BOCCTaHOB/IEHUS
613Hec-NpoL,eccoBs B Clyyae peanunsayuv hakTopoB pUcka 1 HapyLIeHWs WTaTHOV AeATeNIbHOCTY opraHm3aLum.

MeHe)XMeHT HeNnpepbIBHOCTN B MH(DOPMaLMOHHOI chepe opraHusalum fo/mkeH 6biTb YacTblo 06LLero
nnaHa obecnevyeHns HeNPepbIBHOCTUN AeATEe/IbHOCTU OpraHn3aLlmnn, a He OTAe/IbHbIM CaMOA0CTaTOUYHbIM NpoLec-
COM.

[leaTenbHOCTb, BK/OYAsA yCAyrn No BOCCTaHOBMAEHUO nocae YC 3awutHbix Mep (DYHKLMUA U MexaHus-
MOB) 6€30NacHOCTU MHPOPMAaLMOHHBIX U TENIEKOMMYHUKALNMOHHBIX TEXHOOTUIA, CiefyeT nnaHMposaTh B pam-
Kax MeHeXMeHTa HenpepbIBHOCTU B MHDOPMAaLMOHHO Cepe opraHnsaymm ¢ yueTom BMSHUA (PakTopoB puc-
KOB MH(hOPMAaLMOHHOM NPUPOAbI Ha AeATeNbHOCTb OpraHn3aLun B npoL,ecce BOCCTaHOB/IEHUSA B AeATeIbHOCTU
1 paboTbl B HOBbIX YC/IOBUSIX.

4.2.6 Mpu paspaboTke cTpaTernn MeHegXXMeHTa HeNpepbIBHOCTH B MHDOPMAaLMOHHO cchepe opraHusa-
Ly peKoMeHAyeTCs yunTbiBaTh Cefyloline YeTblpe OTAe/bHbIX, HO B3aVIMOCBSA3aHHbIX 3Tana B MEHEeKMEHTe
cepbesHbix MHUKNAeHToB UB. umetoLimne oTHoweHne k o6ecneveHnto Vb opranusavmm:

1) HayanbHoe (NepBUYHOE) pearnpoBaHne — oxBaTbiBaeT HavasbHble feicTBus, TpebyemMble ans obec-
neyeHns 6e3onacHOCTU 1 61arononyuna N e, 3aTpoHyTbiX MHUMAeHTOM (UC) UB. B Liensx akTuemsaLum cooT-
BETCTBYIOLMX IPYNN MeHeAXMeEHTa UHLMAEHTOB 1 ONpeAesieHnst ypoBHSA pearnpoBaHus, aeKkBaTHoro MHUNAEeH-
Ty UB;
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2) BOCCTaHOB/IEHME CEPBUCOB (YCNyr) MHhopMaLMOHHOM cdiepbl OpraHn3aLm — MOXHO OCYLLLeCTBASATh
Ha HECKOJIbKMX 3Tanax B 3aBUCUMOCTU OT NOTpe6HOCTel 1 macwTaba opraHusaunm. OCo6eHHOCTb 3Tana 3ak/io-
yaeTcs B BOCCTAHOB/IEHUN BCeX TpebyeMbIX CEPBUCOB B NPUOPUTETHOM NOPALKe 40 3apaHee cornacoBaHHbIX
(BO3MOXHO, YXy/WNBLUIMXCS) YyPOBHEN cepBuca:

3) NnpepocTaBneHne ycnyr no BpeMeHHOW (MPOMEXYTOYHO) cxeMe AeATeNbHOCTM — B C/yyae, eciu
opraHusaumnsa 6yaeT He roToBa U He cNOCo6Ha BO30OHOBUTL ONepauun LITaTHOro 06CNYXNBaHUS; B 3TOM c/lyvae
6yneT BOCTPe60BaHO NpefocTaB/ieHne Heo6X04MMbIX YC/YT Ha 3apaHee CornacoBaHHbIX YPOBHAX 06CnyxuBsa-
HUSA. NOKa 06CTOATEIbCTBA HE NMO3BONAT NEPEBECTM 3TU HELTaTHbIE YCYTU CHOBA B PEXUM 06bIYHOTO OYHKL -
OHMpOBaHWS BU3HEeca UM aHHYNMPOBaTb UX;

4) BO306HOB/IEHNE WITATHLIX (HOPMasbHBIX) YCNYr — Kak B c/ly4yae ¢ BOCCTaHOB/IEHWEM CEPBUCOB, MO-
XeT UMeTb MECTO Ha 3Tanax, COOTBETCTBYOLUX NOTPEOHOCTAM U NpropmuTeTaM OpraHn3auunm, Koraa Kaxabli
cepBuc 6b121 NpoBEPEH 1 6b1N10 NOATBEPXKAEHO €70 COOTBETCTBME TPEOOBAHUAM LITATHOrO PYHKLMOHNPOBAHNS.
Bce BpeMeHHble ,0N0NTHUTENIbHbIE CEPBUCHI J0/IKHBI ObITh BbIBEAEHbI U3 AKCNyaTauun. 3aBeplieHnemM AaHHo-
roatana siBISeTCS BOCCTAHOB/IEHWNE A0 WTAaTHbIX (HOPMasbHbIX) YPOBHENR yCNyr BCex MH(OPMaLNOHHbIX NPo-
L,eccoB opraHusauuu.

4.2.7 CTpaTervio MeHeXXMeHTa HenpepbIBHOCTM B MH(pOpMaLMOHHO cdhepe opraHm3auny Heo6xo4MmMo
CTPOUTH HA YETKOM NMOHMMAaHUN NOTPEBHOCTN OpraHn3aLuy B CornacoBaHHbIX YpoBHSAX ycnyr UTC u nx 6esonac-
HOCTM C y4yeTom;

- NPUOPUTETOB K/TOYEBbIX BU3HEC-NOAPA3LeNeHNli B KOHKPETHbIE Nepuoabl BpEMEHH;

- MKOBbIX Harpy3oK Ha 6u3Hec;

- cTpaTernyecky BaxHblX Nepnoaos BefeHns 6usHeca, Hanpumep, NepmoLoB OTYETHOCTU, NpefenbHbIX
CPOKOB U3rOTOBJIEHUA U T. N.;

- COOTBETCTBUSA C NJ1aHaMU U LLeNSMU MeHeAXXMEeHTa HenpepbIBHOCTU BU3Heca;

- BO3JelCcTBMA 0TKa3a Uam notepu;

TpeboBaHWi1 KO BpEMEHN BOCCTAHOBNEHNS;

npuemMIeMbIX ypoBHe NPOCTOSA U PYHKLMOHNPOBAHUS;
N3MEHEHWN N 0GHOBNEHUI CUCTEM:

HOBbIX MPOEKTOB;

B3anM03aBUCMMOCTUN ypOBHeN ycnyr UTC 1 nx 6e30nacHoCTu:
cobn0aeHnsa 3aKoHofaTeNnbLCTBa;

cobnoaeHnsa npefenbHblX CPOKOB;

- uMmuTaummn YC n obyyeHuns gelictemam npu YUC cornacHo naaHam BOCCTAHOBAEHUSA DYHKLUUA 1 MeXaHN3-
moB 6e3onacHocTn VKT nocne YC;

- 3alUUTbl KPUTUYECKN BAXKHbIX AAaHHbIX.

4.2.8 Ha atanax HayasbHOro (NepBUYHOI0) pearnpoBaHuns, BOCCTaHOBNEHUSA cepBUCOB (YCNyr) nHdop-
MaunoHHOW chepbl opraHnsanmnm, a Takke npefocTaB/eHns yCcnyr no BpeMeHHOW (NPOMeXyToUYHO) cxeme
[eATeNbHOCTN MEHeL)KMEHT HeNPepbIBHOCTY B MHhOpPMAaLMOHHO cchepe opraHv3aum 4o/mKeH BkIYaTb pac-
CMOTpPEHVEe peanunsaunm cooTBeTCTBYLW KX Mep o6ecneveHns b NTC. Bce pelweHns 06 ncnonb3oBaHuu (He-
ncnonb3oBaHun) mep obecneveHns N6 NTC npuMeHNTENBHO K M AEHTUNLMPOBaHHbLIM hakTopam puckos NB
[,0/TKHbI 6bITb CAHKLMOHNMPOBAHbI BbICLUMM PYKOBOLCTBOM OpraHu3aLmu.

Ha aTane BO306HOBNEHNA WTATHbIX (HOPMasbHbIX) YCAYr MHCHOPMaLMOHHO cdhepbl opraHm3aunm Heob-
xoAumble mepbl o6ecnevenna b UTC fomxHbl PyHKLMOHMPOBATL B LUTATHOM pexuMe, a nx apekTMBHOCTb
— oueHunBartbcsa B pamkax CMWB opraHusaumu.

4.3 Po/sib coBeTa AMPEKTOPOB U UCNOJTHUTEIbHbIX OPraHoOB opraHu3aummn

4.3.1 NMpuoputeTbl BU3Heca JONXKHbI 6bITb YCTAHOB/IEHbI HA YPOBHE COBETA AMPEKTOPOB UMW BbICLLETO
MCMNOJTHNTENIbHOTO OpraHa opraHn3almm ¢ y4eToM JOrOBOPHbIX 0653aTeNbCTB, Tpe60BaHUii K Cpokam 1 NopsigkKy
PMHAHCOBOI 1 MHON OTYETHOCTU UT. .

[aHHaa cnctema NpMopuUTETOB A0/1KHA ObiTb OCHOBOI NAHMPOBAHWA B paMKax MeHe)XMeHTa Henpe-
PbIBHOCTU B MH(hOPMAaLMOHHO cdhepe opraHM3aLm, a Takke OCHOBOW yCTaHOBIEHUS NPUOPUTETOB NpPU BOCCTa-
HOoBNeHun nocne YC hyHKUMiA M MmexaHn3moB 6e3onacHocTn UKT.

4.3.2 lvyo, oTBETCTBEHHOE 3a 06ecneyeHne Vb opraHmsaymm, 4ONKHO COBMECTHO C pyKOBOAUTENEM
oTAenaunHhopmaTMsalmn onpefennTb, 0T KaKUX MHPopMaLMOHHbIX MPOLECCOB M aBTOMATU3NPOBAHHbIX CUCTEM
3aBUCAT K/1H0YEBbIE NPUOPUTETHBIE BUAbI AeATe/IbHOCTU OpraHu3aynmu.

OT0 NIMLL0 AO/DKHO UHNLMMPOBATL NpoLecc onpeaeneHns noTpebHocTeh B Mepax obecneyvenma B NUTC ¢
yyactuem BnafesibLes pucka u L. 0OTBETCTBEHHbIX 3a K/Tl0OYEBbIE MPUOPUTETHBIE BUAbI iEATE/IbHOCTIN opra-
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Husaumu. Jinyo, oTBeTCTBEHHOE 3a 06ecneyeHne Vb opraHusaumm, fO/MKHO [OBECTU 10 CBElEHUS pyKoBOANTE-
na otgena nHdpopmatmnsaumy nopsaok peanvsauun mep obecnevenns b UTC n cornacosaTb C HUM NOPALAO0K
COOTBETCTBYHOLWUX AEACTBUIA.

4.3.3 CoBeT AMpPeKTOpOB (MW paBHbI €My N0 3HAYMMOCTU OpraH) JO/HKEH CaHKLMOHMPOBaTb NMOPSAAOK
peanusauunn mep obecneyeHns b NTC B ycnosuax YC 1 B nepnmosbl BOCCTAHOBEHNS AeATENbHOCTU OpraHu-
3aumu.

4.4 \geHTndnKaunsa HelOCTaTKOB

4.4.1 OcHoBa cTpaTernm MeHe)xMeHTa HenpepbIBHOCTY B MHEPOPMAaLMOHHO cdepe opraHmsauun — obec-
neyeHne cTabUNbHOCTM AeATENBHOCTY B FpaHuLIax Bcei MHhopMaLMOHHO MHppacTPYKTypbl opraHnsauum. He-
06X04MMO NPOBOANTL BHYTPEHHNE MPOBEPKN BCEX BO3MOXHbIX HE,0CTATKOB OT OTAE/IbHbIX TOYEK NpepbiBaHN
0,0 U36bITOYHOCTK, 3aBUCUMOCTMN OT KAHaI0B NMOCTABKMN M 06LLMX MPOL,ECCOB, CBA3aHHbIX CO BCNOMOraTe sibHbIMU
cNnyxe6HbIMM OnepauvamMmn B MHOpMaLnoHHOI cdhepe, TakKUMK, Kak TEXHOI0TMY 6€30NacHOro pesepBMpoBaHust
N BOCCTaHOB/IEHUSA.

4.4.2 Heob6xoAMMO NnnaHNpoBaTh, NPOBEPATH U OL,EeHMBATB yyylleHne MHHOPMaLMOHHOW MHA PaCTPYKTY-
pbl opraHunsaunn. na aToro fo/KHbI 6bITb pazpaboTaHbl YeTKMe nNiaHbl paboT B ycnosuax YC nonpegeneHa
noTpe6bHOCTb B MCNOMb30BAHWNMN KOHKPETHbIX Mep 6e30MacHOCTN B YC/I0BUSIX BOCCTaHOBNeHUs nocne UC.

Heo6x04MMO0 f,0CTUYb cornalleHns 06 YpoBHAX MHBECTULMI 1 NPpUOpUTETaX, CBA3AHHbIX C 3aTpaTamMmn Ha
obecneyeHne HenpepbIBHOCTY B MHhOpMaLIMOHHO cdhepe v KOHKPeTHbIMU 3aTpaTaMu Ha obecneveHue b UT.
Ha ypoBHe coBeTa UPEKTOPOB U BbICLLIEro UCNOSTHUTE/IbHOTO OpraHa.

4.5 HenpepblBHOCTb CEPBUCOB B M3MeHAwLWelca cpeso n obecnevyeHne MHMOpPMaLNOHHON
6e30MacHOCTN NH(POPMAaLMOHHBLIX UTENTEKOMMYHUKALNOHHbBIX CUCTEM

KntoueBble hakTopbl, KOTOPbIE AO/XKHbI ObITb PACCMOTPEHbI 415 06ecneYeHns yBepeHHOCTH B TOM. YTO
cTpaterns MeHe)XMeHTa HenpepbIBHOCTM B MHDOPMaLMOHHOV cdhepe opraHvM3auuy 1 naaHbl BOCCTAHOB/IEHUS
[esiTeNbHOCTY OCTATCA akTyanbHbIMU U 3t D EKTUBHLIMU A8 OpraHn3aLmm no Mepe BHECEHNS U3MEHEH U B
[eATeNbHOCTb OpraHusaunmn n ee cpeay, BKYawT:

- OTBETCTBEHHOCTb W NOAOTYETHOCTbL HAa YPOBHE COBETA MPEKTOPOB 3a CcTpaTernio MeHeAXMeHTa Henpe-
PbIBHOCTU B MHPOPMALMOHHO cchepe aKCnayaTaLuoHHO cpefbl OpraHn3aLnunm B Lensx oLeHkn ee akTyasbHoC-
TV NPU U3MEHEHUAX, Pa3BUTUM U POCTE OpraHn3auun:

- ML, OTBETCTBEHHbIX 3a CTpaTErMio MeHeJ)KMeHTa HENPepPbIBHOCTY B MHC(DOPMAaLMOHHOW cdepe akcnnya-
TaLMOHHOW cpefbl opraHusaunu. Hukakoe BHeceHne n3MeHeHunii B UHOOpMaLMOHHY0 NHPaACTPYKTYpY He f0/-
XHO paccmaTpmBaTbCs [0 TeX Nop. Noka NOCNeACTBUA U3IMEHEHNA He OyAyT OLeHeHbl U NOHATLI, & NnaHbl paboT
B UC He ByayT nNpoBepeHsbl:

- obecneyeHne npoLecca CoONPOBOXAEHUSA NPUOBPETEHNSA HOBLIX CUCTEM NMPOBEPKOI OTCYTCTBUA KOMNPO-
MeTaLuuu HeNpepbIBHOCTY B UHChOPMAaLMOHHO cdhepe opraHn3anum;

- yyeT NOCNefCTBUIA feaTeNbHOCTH, CBA3AHHO| CO CIMAHMAMU 1 NOTOLEeHNAMN OpraHusanmnii. 3avactyto
[eATeNbHOCTb, CBA3AaHHAA CO CAANSHUAMY U NOTNOLWEHNAMWN OpraHu3aunii, MoxeT o6ecneynTb oWwyTUMble nNpe-
MMyLLecTBa, BblpaxalwlLlnecss B 3KOHOMUMN JeHeXHbix cpeacTB. C APYroil CTOPOHbI, CAUSIHWE U NOr/oweHne
opraHn3aLunii MoXeT CHU3NTb CNOCOBGHOCTK opraHm3aLnmnm no obecnevyeHnto Tpebyemoii HenpepbIBHOCTU B UH-
hopmaLmnoHHol cchepe BCNeacTBUE yTpaThl pe3epBHbIX Y3108, Ay6AnpyowWwmnx cucTem 1 cosgaBaeMon nmu
M36bITOYHOCTU:

- OLeHKy CNOCO6HOCTY NOCTaBLYMKOB NOA4EePXNBATh COOTBETCTBYIOLL e YPOBHU YCAYT;

- BHYTPEHHWIA'BHELWHWNIA ayanT NN1aHOB opraHusaLmu.

5 MoHMMaHne pPUCKOB HENPEPLIBHOCTM U UX BAUSHUA Ha Len AesaTeNlbHOCTU
opraHMsaumm 1 BOCCTaHOBJ/IEHME 3alUMTHBIX Mep obecneyeHust
MHdOpMaLUMOHHON 6e30MacHOCTN NHMOPMALMOHHbIX

N TENEKOMMYHUKALVNOHHbIX CUCTEM

5.1 Bugbl pucka, KoTopble HE06X04UMO MAEHTUULUPOBATL B KOHTEKCTE 06ecneyeHnss HenpPepbIBHOCTM B
MH(popMaLMOHHON cchepe opraHusaumnm, 4O/KHbI YUNTbIBATb U3MEHEHUSA:

- Bu3Hec-npouecca U AeATesIbHOCTM opraHu3aLuny, Bktoyas pucku B npegesnax ot KatacTpoduyeckoro
0TKa3a 0 He3HaYUTENbHOr0 HapyLLEeHNS;

- 3aBMCMMOCTEW, BKOYasa pUCKu, NOCNeACTBMA KOTOPbIX KONe610TCA B Nnpefenax 0T NoTepyn 0CHOBHOIO
nocTasLiMKa TOBapOB UK NpoBaiigepa ycayr 40 BpeMeHHOro c60s MHOopMaLMOHHOro NOTOKa OT APYroro 6ms-
Hec-npouecca™




FOCT P 53131— 2008

- 06opyaoBaHuS;

- CTPOEHUii nnu cpeasbl;

- MLHPOPMALMOHHON TEXHONOTUN NN CUCTEMBI:

- NPOLeCCOB MeHeXMeHTa v 3almnTHbIX mep VB, BkNoYas obecneyeHne Takux XxapakTepucTuK, Kak KOH-
huaeHUunanbHoOCTb. LeN0CTHOCTb UAOCTYMHOCTb;

- MPOEKTOoB (N1aHoB).

Bce ngeHtTudunypoBaHHble PUCKU AO/KHBI ObITb YKa3aHbl B naHe obecneyeHns HeNpepbIBHOCTU B UH-
hopmaLnoHHO chepe opraHmsaumm.

5.2 N KaxAoro pucka, KoTopblil U AEHTUMNLMPOBAH Kak 3HauYMMblii, MOXET 6bITb pa3paboTaH JoKyMeH-
TUPOBaHHbI NPO UL pUCKa, onpeAensoLLnii:

- XapakTep pucKa n UICTOYHUKIN ero NPoucxoxaeHunsa (npupoga pucka);

- NpaBAoNoA06HOCTL/BEPOATHOCTL BO3HUKHOBEHUSA pUCKa, BKIOYaA NOAPOGHOCTM O N1t06bIX 06CTOATENb-
CTBax. B KOTOPbIX NPaBf0No0f06HOCTL/BEPOATHOCTL PUCKA MOXET MEHATLCS;

- onucaHve NOTeHLManbHOro BO3AeiCTBUS prucka Ha 6U3Hec, BK/1loYas OLeHKN pacxodoB A5 6usHeca oT
HENPUHATMA Mep ANS NpeAoTBpaLLeHna Uan yMeHbleHnsa 3TOro Bo3AeicTeuns;

- NOAPO6GHOCTUN O BO3MOXHbIX NPU3HaKax BO3HUKHOBEHWSA prCKa MO cnocobax 0bHapyXeHUs aTux npusHa-
KOB;

- OL,eHKY BO3MOXHOCTN/BEPOATHOCTN O6HAPYXEHUA pUCKa U Mepbl, KOTOPblE MOTYT O6bITb MPUHATHI A4NA
NOBbILIEHUS CTENEHWN 3TOW BEPOATHOCTY;

- NOAPOBHOCTM O CYLLECTBYIOLMX 3aUTHbIX Mepax, NnpejHasHauyeHHbIX 415 MOHUTOPUHTa MPU3HAKOB 1
YCNOBUI HACTYNNIEHNS PUCKOBOTO COObLITUA, NpefoTBPpaLLeHNsA ero BO3HUKHOBEHUSA WY CHUXEHUNA ero Bo3aei-
CTBUA. BK/lOYaA OLEHKN pacxofoB Ha peanunsayuuio v nogaepxaHue sawnTHbIX Mep;

- NPeA/IoXeHNs, kacaloLmecs AOMOHUTENbHbIX 3aLUTHbIX MEP UM U3MEHEHWI CYLLeCTBY L NX 3aLLnT-
HbIX Mep ANS npefoTBpaleHnss BOSHUKHOBEHWS PUCKOBOTO COBbITUA U YMEHbLUEHNA ero BO3AelicTBUSA, BKIO-
4yaa noApo6HOCTM 0 HEOO6XOAMMBIX CpefcTBax, 060pyA0BaHNMN N MepcoHase, OLLeHKe BPEMEHMW, YCUNNIA 1 pac-
X0[0B. HEO6XOAUMbBIX AN peann3aunm n nogaepxaHus 4ON0SHUTE bHbIX 3aLUTHbBIX Mep;

- npegnonaraemyt 3KOHOMWIO, NoNyvyaemyo BC/IeACTBUE peannsaumnm npeasioxXeHHblX 3almnTHbIX Mep B
c/lyyae BO3HUKHOBEHUSA PUCKOBOIO COObLITUSA.

dopmanusauuns npoduaa puckos obecneynsaeT OCHOBY 415 aHanM3a 3aTparT 1 BbIrod, kotopas MoxeT
CNIYXWUTb OCHOBAHWEM AJ15 NPUHATUA peLlleHnii 0 TOM. Kakue AeiicTBuA cnegyet NnpegnpuHATL B paMmkax MOHU-
TOpVHra pucka, Mogudukauny pucka, nepegadmn pucka u MeponpuaTuii, CBA3aHHbIX C N1aHMpoBaHMeM obecne-
YeHWa HenpepbIBHOCTM GusHeca.

5.3 B uenom obecneyeHne HenpepbIBHOCTN B MH(DOPMaLMOHHON cdhepe opraHm3aLmmn 4OMKHO 6blTb OCHO-
Ba@HO Ha MOHWMaHUN NOTEHLMabHbIX PUCKOB W X BIMSIHUSA Ha AOCTMXEHWE Leneli AesaTeNbHOCTN OpraHn3aumn.
Ha aTanax BOCCTaHOBNEHNA WITATHON AesTenibHOCTK nocne YC opraHusauyna MoxeT MONTU Ha CyLeCTBEHHbIEe
puUckn, He KOMNeHcHpoBaHHble mepammn obecnevernns B UTC B cnyyasx, ecnv nocnefcTBMa HEBO3MOXHOCTHU
BOCCTAHOBJ/IEHUS TOW UK NHON [,eATENbHOCTN COMPSHKEHbI C CYLLECTBEHHBIMU MOTEPAMU A8 OpraHn3auum.

MoTepu B UHDOPMAaLMOHHOW cdepe (B YacTu NnepcoHana, ynpasaeHns M KOMNOHEHTOB MHA PaCTPYKTY-
pbl) 06bIYHO Be4YT K yTpaTe BO3MOXHOCTM aKcnayaTaumm nynpasneHna MHQopMaLmoHHON nHpacTpyKTypo
opraHusauuu c nocneaywmnm yxygleHneM uav ytpaToii KpuTuyeckux MHMopMaLnoHHbIX CEPBUCOB/MPUIoXe-
HWI M gaHHbIX. CTeneHb BO3AeNCTBMA 3TO NOTepn Ha opraHn3aLunio 3aBMCcuT OT Bufa feAaTesIbHOCTM opraHnsa-
Ln.

5.4 Heo6Xx04MMO yCTaHOBUTbL TPe6OBaHUA KO BDEMEHW BOCCTAHOB/IEHNA UH(DOPMALMOHHBIX CEPBUCOB 1
mep o6ecnedennsa B UTC. 3Ha4MMbIX 4N peanusanmm KpUTUYeCKNX BUA0B feATelbHOCTU OpraHm3ayum.

5.5 Heo6x04MMO yCTaHOBUTb TpeboBaHUA K akTyanbHOCTU AaHHbIX, UCMO/b3YeMbIX NPU BOCCTAHOB/IEHUN
MHMOPMaLNOHHBIX cCepBMCcOB 1 Mep o6ecneyeHns Nb UTC. TpeboBaHMA K akTyasbHOCTU f@aHHbIX, UCNO/b3ye-
MbIX NPV BOCCTAHOBMEHUN Mep 06ecneyeHunsa B UTC, fonxHbI cogepxaTb NOPAA0K onpefeneHns BaxHoCTH
MHopMaLnmn o KoH(UrypaLum CUcTeMbl U UCNONb3yeMblXx Mepax obecnevenns b NTC.

HeBO3MOXHOCTb MONyYeHUs akTyasibHOW MHhopMaLMy 0 KOHUIypaLunm 1 Cnonb3yembix Mepax obecne-
yeHna b UTC MoxeT co3faTtb PUCKM NpepbiBaHUA AeATEeNbHOCTN opraHu3auun. YkasaHHble hakTopbl PUCKOB
[,0/KHbI 6bITb YUTEHbI B paMKax MeHePKMeHTa HenpepbIBHOCTM B MH(DOPMaLMOHHON cdhepe opraHmsauuu.

Bonpocbl NoslyyeHUst akTyanbHO UHbopMaLuy 0 KOHUTypaLm 1 UCNoJb3yeMblX Mepax o6ecneyeHns
NB NTC pomxHbl 6bITb paCCMOTPEHbI B KOHTEKCTE:!

- TpeboBaHWUt K ycToUMBOCTU U AocTynHocTn UTC;

- OCHOBHbIX NOCTaBLIMKOB 1 NPUB/IEKAEMbIX CTOPOH;

10
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- annapaTHbIX U NPOrPamMMHbIX aKTUBOB:

- XpaHeHust:

- PEXMMOB pe3epBUPOBaHUS;

- 06yueHus nepcoHana,

- pasmelleHns 34aHnii, pe3epsBHbIX Nowagok (NMoMeLeHunii) u NPou3BOACTBEHHOrO 060pyA0BaHUS;
- nepejaun faHHbIX;

- apXMBUPOBAHUS.

6 BoccTaHOB/eHMEe Nocae ypes3BblyaliHblX CUTYAUMUA PYHKULUA U MEXAaHU3IMOB
6e30NacHOCTU MHPOPMALNWOHHBIX N TENEKOMMYHUKALMUOHHbBIX TEXHONOTWI

6.1 OpraHusaunoHHasa ocHoBa

6.1.1 3agaum BoccTaHOBEHUSA npoLueccoB (hyHKUMiA) 1 mexaHn3moB obecneveHns B UTC opranunsauunu
Heo6Xx0MMO pellaTb Ha TPEX YPOBHAX ee MeHe)KMEHTA,

1) ypoBeHb pyKOBOACTBa OpraHm3almn, Ha KOTOPOM A0/DKHbI pellaTbca 061 me BONpPoChl BOCCTAHOBIEHUS
CMWUB. Tpebytolne 06a3aTenlbHOIO y4acTusa pykoBoAcTBa opraHmsanuy nmbo ABNAILWMECS NCKNIOYNTENBHO
ero npeporaTuBoii.

2) ypoBeHb cnyx6/nogpasaeneHunii opraHm3aymm, Ha KOTOpoOM He06X04MMO pellaTb BXOAALNE B UX KOM-
neTeHLMI0 BONPOChl BOCCTaHOBNeHNs VB. BkIoYaoLw e BONPOCh! 1X B3anMogeiictemsa npu YC, B TOM yncne
onpegensiemble nnaHamu obecnevyeHns HeNpPepbLIBHOCTM BOCCTaHOBeHnA UB;

3) ypoBeHb ucnonHuTenen PyHKLMoHaNbHbIX posieil B nogpasAeneHnax opraHnsanum, Ha KoTopom Bon-
pocbl BoccTaHoBneHnsa Vb pellaoT cOTPYAHUKN (OTBETCTBEHHbIE UCNONHUTENN) OPraHu3aLmmn B pamkax ux fon-
XHOCTHbIX 0653aHHOCTEN M BO3/TOXKEHHbIX HA HUX YHKLWIA.

6.1.2 Ha ypoBHe pykoBOACTBa OpraHusaLuy ucxoas us Lenein 6nsHeca n Ha 0OCHoBe pe3y/ibTaToB OLEHKN
pUCKoB HEOB6XO0ANMO:

- onpegennTb 6usHec-npoueccol UTC. KpUTUYHbIE AN15 LeNneil fesTenbHOCTU opraHusauum n Hanbonee
4YyBCTBUTENbHbIE K HApyLweHuto UNB;

- onpeaenuTb BUAbLI MHopmaummn nanemeHTol UTC (MHOPMaLNOHHbIE CUCTEMBI, UX KOMNOHEHTbI. AT-
CepBuUCHI N T. 4.), HapyweHne Vb KOTopbIX BIMSAET Ha HEMPEPbLIBHOCTL NPOLLECCOB eATe/IbHOCTU opraHunsaum
(cm. TOCT P UCO/M3K 27001, npunoxeHune A. nyHKT A.14.1.2):

- YCTaHOBUTb AONYCTUMbIE TpaHuLbl (Npeaenbl) U3MEHUNBOCTU CBOICTB (Xapaktepnctuk) Nb (koHnaeH-
LManbHOCTW. OCTYNHOCTH, LieflocTHOCTU nap.) NTC ans 6usHec-npoL,eccos opraHn3sanmm npu BO3HUKHOBEHUN
YC (T. e. KpUTEPUM NPUHATUA PUCKA U MPUEMIIEMbIE YPOBHU PUCKA);

- yTBEPAUTH C y4eToM TpeboBaHuin 4.3.2 npuopuTeThl (NocnefoBaTelbHOCTb) U CPOKWN BOCCTAHOBNEHUSA
(BonycTUMY0 NPOAO/IXKUTENBHOCTL HAPYLWEHUSA) CPEACTB 3awWuTbl cBONCTB NB anemeHToB UTC npu UC;

- obecneunTb pecypchl (MaTtepuanbHble/TeXHUYecKne. NIAckMe, uHaHcoBble U 4p.), Tpebyemble 4N
obecneyeHns N BOCCTAHOBNEHUA pabOTOCNOCOBHOCTN CPEACTB U MEXaHW3MOB 3alwuTbl B npu YC:

- yTBEPAUTL 06593aHHOCTY Y OTBETCTBEHHOCTb B OTHOLEHUN BOCCTAHOB/IEHWS NPOLLECCOB Y MEXAHU3MOB
ob6ecneyeHnsa b anemeHtoB NTC 6usHec-npoLeccos opraHusaunm npm UC;

- o6ecneunTb YeTKOe ynpaBieHne N KOOpANHAaLMNIO AesATeNbHOCTY cnyx6/nogpasgeneHnii opraHusaymm
No BOCCTaAHOBJ/IEHUIO CPeACTB U MexaHu3moB obecneveHunsa b anemeHToB UTC opraHv3saumm npyv BO3HMKHOBE-
Hum YC.

6.1.3 Ha ypoBHe cnyx6/nogpasgeneHunii opraHnsaunum Heo6xoaumo:

- OCYLLeCTB/ATb OLeHKY 1 06paboTKy pUCKOB, CBA3AHHbIX C HapyLleHnem (hyHKLMOHUPOBAHMUSA NPOLLECCOB
n MexaHnsmoB obecneveHns b UTC opraHusaymm (pesynbTaTbl OLEHKN PUCKOB, CBSA3aHHbIX ¢ VB 1 BANSAOLWNX
Ha KpUTWUYHbIe BU3HEeC-NpoLecchl, AO/MKHbI ObITb OBEAEHbI [0 CBELEeHNS Baje bLeB pucka u pykosoAcTea
opraHu3auun);

- chopmmpoBaTh (pa3paboTaTh) NnaHbl U pernaMmeHTbl (Npoueaypbl) 4eCTBMIA N0 BOCCTAHOBMEHUIO NPO-
Leccos n MmexaHn3smoB obecneyernns VB npu Bo3HUKHOBEHUN YC;

- onpepenuTb TpeboBaHMA K nepcoHany (cnyxo6am) opraHmsaunmn Ha nepuno BOCCTAHOBJIEHUSA NPOLLECCOB
1M MexaHn3moB obecnevyeHna Nb. HapyLLUeHHbIX NPy BO3HUKHOBEHUN YC;

- OCYLLeCTBNATb KOHTPOb AeATeNbHOCTN NepcoHana u cnyxo6/nogpasaeneHnii opraHnsagmm no Boccra-
HOBJIEHUIO NPOLLECCOB U MEXaHN3MOB o6ecneyveHuns Vb B pamkax BO3/10XEHHbIX HA HUX PONeil;

1
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- OTCNeXnBaTh N3MEHEHNS BHELHel N BHyTPeHHel cpefbl opraHnsanum, a Takke M3MeHeHns, BHOCUMble
B apxutekTypy UTC opraHusaunu cymetTom TpeboBaHuii 4.5. M oLeHMBaTb BO3MOXHOE B/IMSAHNE BHOCUMbIX N3Me-
HeHW Ha VB opraHu3aumnmn u npouecchl BOCCTAHOBNEHUSA cpecTB 3awuTtbl AB.

6.1.4 Ha ypoBHe ncnonHutenei (B x 30Hax OTBETCTBEHHOCTM, ONpeAeeHHbIX J0/HKHOCTHLIMU 06513aH-
HOCTSAMU/MHCTPYKLUSIMU) HEO6X0ANMO obecneynBaTb 06CNYXMBAHNE TEXHUYECKUX CPEACTB N0 06ecneyeHunto
B v peanvsauunio MeponpuaTuii, onpeaeneHHbliX B COOTBETCTBYIOLWMX NNaHax u pernameHTax, no BOCCTaHOB-
NIeHNI0 NpoLLeccoB U MexaHn3MoB obecnevyeHns Vb, HapyLweHHbIX NPy BO3HUKHOBEHUN YC.

6.2 Bonpocbl cuctemMbl MeHeg)XMeHTa MHOPMaLMOHHOM 6e30NacHOCTN OpraHnsaunm n MeHepx-
MeHTa HernpepbIBHOCTU 6U3Heca

6.2.1 MonoxeHna HacTosLLero cTaHgapTa 4ononHaT Tpebosanna FTOCT P UCO/M3K 27001 (npunoxe-
Hue A. pasgen A.14), onpegenswoume cnegywuime uenm n mepol N6 opraHnsaymm B KOHTEKCTE obecneveHus
HenpepbIBHOCTY 6U3Heca:

- BKNoyeHune V1B B npouecc MeHeAXMeHTa HenpepbIBHOCTN 6u3Heca: cnefyeT paspaboTaTe U NOALEPXU-
BaTb ynpasnseMblii npoueccana obecneyeHns HenpepbIBHOCTN 6U3Heca BO BCeil opraHu3aunm, KOTopbIin y4nThbl-
BaeT TpeboBaHuns Nb. Heobxoanmble ANa HeNpepbIBHOCTM 6u3Heca opraHusauum (cm. TOCT P MCO/M3K 27001.
npunoxexvie A, nyHkT A.14.1.1):

- HeNpepbIBHOCTb GU3Heca 1 OLeHKa pucka: CobbITUS, KOTOpPble MOTYT CTaTb NPUUYNHON NpepbiBaHUSA 6U3Hec-
npoLeccoB. crnegyeT UAeHTUULNPOBATL HAPAAY C BEPOATHOCTLIO Y BO3eCTBMEM Takux NpepbiBaHnii, a Takke
cux nocneactsmamu ana Ub (cm. TOCT P MCO/M3K 27001, npunoxeHue A. nyHKT A.14.1.2);

- paspaboTka U BHeApeHVe NNaHoB HeNpepbIBHOCTH, BKNtouas Mb: cnegyeT paspaboTtaTb M BHEAPUTL Nna-
Hbl 4118 NOAAEPXaHUA UM BOCCTAHOBNEHUA paboThl 1 ANnA o6ecnevyeHnsa 4OCTYNHOCTU nHopMaunn Ha Tpebye-
MOM ypOBHE 1 B TpebGyeMble CPOKM Moc/ie NpepbiBaHUS UM 0TKasa KPUTUUHbIX 6usHec-npoueccos (cm. TOCT
P NCO/M3K 27001, npunoxeHune A, nyHKT A.14.1.3),

- CTPYKTypa nnaHa HenpepbIBHOCTY 6M3Heca: cnegyeTt noAgepxunsatb e JUHYI0 CTPYKTYpPY NaHoB Henpe-
pbIBHOCTM 6M3Heca 415 o6ecnevyeHns HeNpOTUBOPEUNBOCTM BCEX MN/IAHOB, NOC/NeA0BaTEeIbHOrO yyeTa B HUX Tpe-
6oBaHuii b n ngeHTudrKaLum NnpuopuTeToB ANA TeCTUpoBaHua n nogaepxkm (cm. TOCT P NCO/M3K 27001.
npunoxeHue A, nyHkT A.14.1.4);

- TecTMpoBaHue, Nnoagepxka u nepecmMoTp N1aHOB HENPEePbLIBHOCTM Br3Heca: NiaHbl HeNpPepbIBHOCTN BU3He-
ca [A0/MKHbI perynspHo TecTMpoBaTbCA M 06HOBNATHLCA A48 TOro, UTO6bLI 06ecneyYnTb UX akTyanbHOCTb U addhek-
TUBHOCTL (cM. FTOCT P MCO/M3K 27001, npunoxeHue A. nyHKT A.14.1.5).

6.2.2 PekomeHAauum nNo opraHnsaumnm 4esTenbHOCT No o6ecneyvyeHunto ycayr no BocctaHoBneHuo KT
n NTC nocne UC, npuBefeHHble B MPUIOXKEHUN A HACTOALLEro cTaHAapTa, BKIKYalT pacCMOTpeHue cnenyto-
LLMX OCHOBHbIX 061acTeli:

- hakTopbl CTAbUNBLHOCTYN BHELLHE cpeapbl;

- ynpas/fieHne akTuBamu, BKNoYas MHpopMaLMOHHbIe aKTUBbI OpraHn3auum;

- 61130CTb NoWaakM, 3a4eiiCTBOBaHHOM B BOCCTAHOB/IEHUN [eATeIbHOCTU OpraHn3aunm;

- ynpas/ieH1e OTHOLWEHWUSAMM C NocTaBLnukamu;

- cornaweHuns o NpuBAeYEeHNN BHELWHUX JOMNONHUTE bHbIX PECYPCOB:

- obecneveHune NB;

- aKTMBM3aLuma 1 npekpalieHne Ncnosib3oBaHus naaHa BoccTaHoBeHns nocne YC:

- 0byyeHune n noaroToska:

- TecTuposaHue cuctem VKT B COOTBETCTBUM C NJ1aHaAMUN HENPepbIBHOCTH 6u3Heca;

- NnaHnpoBaHue obecnevyeHuns HenpepbIBHOCTM 6M3Heca 415 npoBalifepoB ycnyr (MpuMBaeKaeMblX OpraHu-
3auuii) no BocctaHoBneHuto NKT opraHusayun nocne UC;

- LOKYMEHTMpoBaHue 3aga4y BocctaHoBneHns KT n UTC nocne YUC 1 nepnoamyeckunii nepecmoTp LOKYy-
MeHTauuu.

6.2.3 OcHoBHble cpepncTBa BocctaHoBneHus NKT n UTC nocne UC. paccmoTpeHHble B npunoxeHnn B Ha-
cTosILero cTaHAapTa, BKIYatT;

- naowagKku 4na BOCCTAHOB/IEHUA U X pasMelleHune;

- cpefcTBa hM3nMyeckoro KOHTPONA AocTyna;

- husnyeckan 6e30NacHOCTb MOMeELLEeHNIA;

- cneunanbHo Bblfe/IeHHbIe 30HbI;

- cpefcTBa KOHTPONSA BANAHUSA BHELWHER cpefpbl;

- Te/IeKOMMYHUKaLWK:
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- 3HeprocHabxeHue:

- ynpaBnieHue KkabenbHON CUCTEMOI;

- NPOTUBOMNOXapPHYIO 3aLuTy;

- LleHTp paboThbl B Ype3BblYaiHON cuTyauuu;

- NOMeLeHuns C OrpaHNyYeHHbIM LOCTYNOM;

* CaHUTapHO-TUTMEeHNYeCKNe HOPMbI U YCNyrn, obecneunBatoLne XnsHeaeaTesIbHOCTb YesioBeKa:

- hrsnyeckme MOLLHOCTM M KN3HEHHbIV LMK BCNOMOraTe/IbHOro 060py/0BaHus;

- TecTupoBaHue.

[lns nnaHupoBaHUs HeNpPepbIBHOCTY 6U3Heca B YacTu obecneveHns b Heo6xoAnMMO paccmMoTpeTb DakTo-
pbl pcka VB B fleaTeNbHOCTM OpraHn3aunii ¢ yieTom nosoxeHuii pasaenos 4 n 5. MNpu Bbi6ope nepeyncieHHbix
1 (MNn) nHbIX cpeacTs BoccTaHoBnenna VKT n UTC nocne YC Heo6X0AMMO OLLeHUBATL NOTPE6HOCTL B pEKOH(IN-
rypauuu ncnosib3yeMblX UM UCMOb30BaHNM JONONHNTENbHbIX Mep VB (pyHKLMiA 1 mexaHu3MoB o6ecneyeHus
NB NTC opraHusauuii), onpegeneHHblx Tpe60BaHNAMU:

- HauMOHasbHbIX CTaHAapTOB B 061aCTH 3aLUThl MHOPMaLUN;

-TOCT P NCO/M3K 27001 (npunoxeHue A). TOCT P UICO/M3K 17799 (npunoxexHue A). TOCT P
MNCO/M3K 15408-1.TOCT P NCO/M3K 15408-2, TOCT P NCO/M3K 15408-3;

- cTaHA4apTOB opraHusauuii, Bknyasa ctaHgapTbl LleHTpansHoro 6aHka Poccun [8]. OAO «PXXO», OAO
«["a3npom». AccounaLmm poCCURCKNX GAHKOB U APYTUX OpraHn3auuii.

- HbIX HOPMAaTUBHbIX JOKYMEHTOB, COAepXaLinx CBoAbl Npasun (NpakTuk) ntpebosaHus K mepam b (pyHk-
LusAM 1 mexaHusmam obecnedyennsa N6 UTC opraHusauuii).

Mpu NPUHATUK peLleHnsa opraHn3almneit No MCNobL30BaHNI0 B CBOEN [eATeNbHOCTU JOKYMEHTUPOBAHHbIX
npocpuneii pucka (cm. 5.2) pekomeHayeTcsa pasfensl npoduseit pucka, cogepxatime onnucaHne CyLecTBYoLWNX
W [O0NONHUTENbHBIX 3aLUTHLIX Mep. CONPOBOXAaTb KOMMEHTapMeM Mo X COOTBETCTBUIO CTaH4apTU3NPOBaHHbLIM
TpeboBaHUSM.

6.2.4 Mpwu peanusayunn npouenyp socctaHoBneHns KT n UTC nocne YC HeobxoamMmo paccmoTpeTb dak-
TOPbl PUCKOB, CBA3aHHbIE C BbIGOPOM pe3epBHbIX N10LWaA0K 415 BOCCTAHOBIEHNS.

O6uwune TpeboBaHua K NpoLeccy Bbibopa pe3epBHOIi NaowWwaaKk A1 BOCCTaHOBNEHUS U3/TI0XKEHb! B MPU/0-
XeHun C HacToAwero ctaHjapra.

6.3 BoccTtaHOBeHMe 1 obecnevyeHne (PYHKLMOHMPOBAHNSA MPOLECCOB CUCTEMbl MeHegXMeHTa
MHpopMayNOHHOM 6€e30NacHOCTN OpraHmM3aynmn 1 3aWmnTHbIX Mep UHOPMaLMOHHOK 6e30nacHOCTY nNpu
ypesBblyaliHbIX CUTyaLmnax

6.3.1 B uenax obecneyeHns ynpasneHus Vb B cnyyae Bo3HMKHOBeHNs HC B nnaHax obecneyeHns Henpe-
PbIBHOCTU 6U3HECa OpraHn3anum JomKHbl 6bITb NPefyCMOTPEHbI MEPONPUATUSA N0 BOCCTAHOB/IEHUIO HAPYLLIEHHbIX
onepauuii, npoueccos MeHegxMeHTa Vb (MeponpusaTua no BOCCTaHOB/IEHMIO LUTATHOTO (PYHKLMOHMPOBaHUS CUC-
TeMbl MeHeXMeHTa Vb opranusauun).

6.3.2 Pa3paboTka 1 NnpuHATNE opraHnsaLuneli KpuTepres M yPOBHEN yNpaBisaemMoro CHMKeHNs 3t hekTUBHO-
ctn CMWB opraHusaumm, o3HavaowWwmnx npeesibHble BO3MOXHOCTU o ob6ecrneyeHunto b opraHusayum B JaHHbIX
YCNOBUAX, MOXET CTaTb BaXHbIM NOIOXMUTE/bHBIM (DakTOpoM. Pa3paboTka v NpuHATAe opraHnsaumneii kputrepnes
1 ypOBHEN ynpaBnsaemoro cHuxeHunsa adydpektnsHoctn CMUB opraHusanmm MoxeT 6biTb OCHOBO 415 3 hekTUB-
HOro BOCCTAHOBJ/IEHWA NPOLLecCoB feATesibHoCTM B pamkax CMWB oprasnsauum (npegonpejenexdune Touek perna-
MEHTMPOBAHHOIO BO3Bparta B LUTATHOE COCTOSAHNE).

Kputepun ynpaBnaemoro CHuxeHus a3t ekTUBHOCTM J0/KHblI 6bITb COOTHECEHb! C YCTAHOB/IEHHLIMU B
Poccuiickoit ®epepaunu kateropmamm YC v kaTeropusiMv BO3MOXHbIX NOCNeACTBUI 415 OpraHn3aLmm.

6.3.3 Heo6xoAnMO paccmMoTpeTh Criefylou e MeponpuAaTUs, CBsi3aHHble C BOCCTaHOB/IEHMEM MPOL,EeCcCoB
neatenbHocTu B pamkax CMWB opranusauunu:

- 3alnTa KPUTUYHBLIX MHPOPMALMOHHBIX aKTUBOB OpraHu3aLmm.

- aKcnayaTauus 3almnTHbIX Mep VB (chyHKumnii n mexaHnsmos ob6ecneverHns U6 UTC opraHmsayun);

- KOHTPO/1b (MOHUTOPUHT) hakTopoB puckoB Vb feaTenbHOCTY opraHusaunm;

- MeHeXMeHT nHumnaeHTos Vb opraHnsauum:

- MOHUTOPUHT B KpUTNYHBIX 06BEKTOB 3KCM/TyaTalMOHHOI Cpebl OpraHn3anuu, a Takke NCMosb3yeMblX 1
nogknyaemMblx B pexume YC gononHutensbHbix mep Vb oprannsauyuu;

- KOHTPOJ/1b COOTBETCTBUS YCTAHOB/IEHHLIM B OpraHn3aLmn Hopmam AesTe/IbHOCTU B paMkax obecneyeHuns
B opraHn3auumn B COOTBETCTBUY C TPEBOBAHUAMY M/TAHOB MO BOCCTAHOB/IEHWIO LUTATHOTO (PYHKLVOHUPOBAHUSA.

6.3.4 OCHOBHbIMY 3aa4amMmu cMCTeMbl MeHegxMeHTa VB opraHnsayumm B ciyyae BO3HUKHOBeHUA YC aBns-
I0TCS YCUNEeHne KOHTPoNA 3a cobnogeHnem TpebosaHuii b, ycTaHOB/IEHHbIX B CTaHAapTax U HOpMaTUBHbIX
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npaBOBbIX JOKYMeHTax dhefepasibHbiX OpraHOB UCMOMHNUTENbHOI BAACTU U BHYTPEHHUX OKYMEHTax opraHunsa-
L1n, 1 BOCCTAHOB/EHME B KpaTyaiillme CpoKN HapyLLeHHbIX NpoLLeccoB U MexaHn3MoB obecneyernns Nb (cpeacts
3aluTbl) opraHusaumm.

Heo6X0AMMO UCKTIOUYUTEL BO3MOXHOCTb HEraTUBHOIO BANSIHUSI BTOPMYHBIX PUCKOB AeATeNbHOCTY OpraHunsa-
Lun. BCNeacTeme YacTUYHOM MM NONHOW yTpaThl PyHKLNOHANbHbLIX BO3MOXHOCTeli ob6ecneveHua b UTC opra-
HMU3aLMKn. Ha NpoLecchbl BOCCTAHOB/IEHNSI OCHOBHOW feATeNbHOCTY opraHnsauuv. aHHble 3ajaun cnegyet pe-
WwaTb B NJTOCKOCTU KOHTPOJIA CUCTEMbI MeHeZ)kxMeHTa Vb opraHmsayuu.

Ha nepunopg BoccTaHOB/EHMA HAaPYLUEHHbIX NPOLLECCOB 1 MexaHn3mMoB obecnevernus NB (cpeacTs 3aLuThbl)
MeHegKMeHT VB opraHusaumm omkeH 6biTb HanpaB/eH (COCpef0TOYEH) Ha yCUIEHNEe OpraHn3aLMoHHbIX Mep no
obecneyeHuio Vb.

6.3.5 MNpun BoO3HUKHOBEHMM YC f0/MKHBI 0c060 cobnofatbcs TpeboBaHUs:

- KOHTPOAA f0CTyNna K UHpOpMaLMOHHBIM akTuBam opraHunsauum (B 0CO6EHHOCTM L, CTOPOHHMX OpraHusa-
LniA. LOMUHMPYIOLLME MOTHOMOYMNS KOTOPbIX MOTYT 6bITb ONpeAesieHbl NX OTHOLEHNEM K TOCyAapCTBEHHO cucTe-
Me npegynpexaeHusa n nuksngauyunn YC);

- thu3nueckoit 6€30NacHOCTM 1 COXPAHHOCTN MHDOPMAaLMOHHbIX aKTMBOB OpraHm3saumm (3awmrta oT NoBpex-
OEeHNI N BbIHOCA/XULWEHNSA);

- 06513aTeNbHOI perncTpauum B XXxypHanax AeiicTBuiA C KpUTUUECKN BaXKHBIMU MHOPMALMOHHBIMU aKTuBammu
opraHmsaumm n cepsucamu NTC. ocylecTBAsseMbIX NEPCOHANOM OpraHu3auum n npeacTaBuTeNs iMu CTOPOHHUX
opraHusauuii.

Mopaaok peann3aymmn aHHbIX BUAOB AESTENbHOCTU B ycn0BUAX YC He06X0aMMO oTpaXaTb BO BHYTPEHHUX
HOpMaTUBHbIX flOKyMeHTax b opraHusauuny (noaMTukax, NoN0XeHUsAX, pernaMmeHTax, MHCTPYKLMAX AN nepcoHa-
na). fonxeH 6bITb yCTAHOB/IEH NOPAAOK NPOBEPKN (MPOBEAEHNA YUEHUI) TOTOBHOCTW OpraHm3aLunn K BbINnosHe-
HWI0 AaHHbIX TpeboBaHuii B ycnosusx YC.

6.3.6 B cnyyas noBpexaeHuns (B pesynbtate HC) MexaHn3MOB CUCTEMbI KOHTPONA (YAAaNeHHOro) goctyna
MeHeXMeHTOM VB opraHunsaumnm 4omkHbl 6bITb NPUHATHI MEPbI N0 NPUOCTaHoBKe/3anpeTy (Ha nepuof BoccTa-
HOBJ/IEHUA) YAAa/IEHHOTO 0CTyNna K MHpopMaLMOHHbIM akTMBam opraHusauuu. B atom cnyyae MOXeT 6bITb Bpe-
MEHHO npekpalleH (3anpeLleH) BbIXo B IHTEpHET, a Takke orpaHnyeH nau 3anpeLeH 419 onpegeneHHblX KOM-
NoHeHTOB TC 06MeH No TeIeKOMMYHWKaLMOHHON ceTn opraHunsaLuu.

6.3.7 Mpu noBpexaeHUn MexaHn3MoB KpunTorpadmyeckoit 3alnTbl 1 (UIK) UX KNOYEeBOM CUCTEMbI Ha ne-
pPUOA NX BOCCTAHOB/IEHUSA HEOO6X0AMMO paccMOTPeTb Mepbl N0 paboTe B 0CO6bIX YC/I0BUSAX. MeHegXXMeHT opra-
HU3aLuumn 40KEH PACCMOTPETb PUCKN Y NPUHATL peLleHne 06 NCKIYEeHUN N3 pexunuma paboTbl B 0COObIX YC/I0BU-
X MeXaHM3MOB KpunTorpadmMyeckoi 3awuTbl MHopmaLm NM60 NPUOCTaHOBUTL IKCMyaTaL o KOMNOHEHTOB
NTC opraHusauuu, ncnonb3yoLnx NoBpexaeHHbie cpefcTBa Kpuntorpagum.

6.3.8 [lo/mXHbl 6bITb yCTaHOBEHbI 063aHHOCTU NepcoHana AN NpoBeAeHNs KoMnekca MmeponpuaTuii no
BOCCTAHOB/EHUIO WITATHOro hYHKUMOHMpoBaHua CMUB opraHu3anmm ncxoas u3 noTpebHocTen opraHnsauunn, B
o06a3aTesIbHOM NOpsAKe BK/IIOYEHHbIE B 4O/HKHOCTHbIE MHCTPYKLUWUW NepcoHana opraHnsanuu, NnpuBiekaemMoro K
BOCCTaHOBMeH0 CMWB opranmsauumn n (av) oTBevatoLero 3a Hero.

[lo/KHbI 6bITb HA3HaYeHbl Ay6epbl 418 OCHOBHbIX UCNOMHUTENENR, NPUBNEKAeMbIX U (MN) OTBEYAaILLLUX
3a BoccTaHoBneHne CMWB opraHusauumm.

Bonpocbl NpuBneyeHns nepcoHana opraHn3anm Uam MHbIX 1L, K MEPONPUATUSAM, CBA3aHHbIM C BOCCTaHOB-
NeHneM LWTaTHOro PYHKLMOHUPOBAHNSA CUCTEMBI MeHeXMeHTa VB opraHmsaunmn, Heob6xo4nmMo nnaHnpoBaTth B
nopsjke nepBooYepesHOCTH C y4eToM CrneayoLwnx yCaoBuii:

- Ha/mMune nepcoHana fns paboTsl Bycnosuax YC n BOCCTaHOBNEHVE AeATENbHOCTY OpraHM3aLum B rpaHm-
LLax OCHOBHOW 1nn pe3epBHON Nnowaaku,

- He06X0A4MMOCTb Y4acTusa nepcoHana B BOCCTAHOBNIEHUN KPUTUYECKN BAXHOW AeATeIbHOCTU (OCHOBHOW,
ynpaBfieH4YecKol 1 T. A.) opraHusauum;

- KOMNEeTEeHLMA 1 HaBblKV NepcoHana;

- NpefenbHblii CPOK yyacTunsa B AeATeNbHOCTM N0 BOCCTAHOB/IEHMWIO WTATHOMO hyHKLMOHUpoBaHus CMUB
opraHusaymn.

[JelicTBus ucnonHuteneii ponei no socctaHosneHnto CMUB opraHusauum n mexaHnsmos obecnevyennsa b
(TexHuyeckux cpefCcTB 3aLnThbl) AO/MKHbI LOKYMEHTUPOBATLCA (Hanpumep, B perncTpaLoHHOM XypHane, 3akpen-
NIEHHOM 3a KaxablM paboumm mectom UTC opraHusaumv n KpUTUYHbIM KOMNOHEHTOM UTC).

6.3.9 B opraHusaumm fosxeH 6biTb ONpefeneH 1 4oKyMeHTMpoBaH Nopsaf0K BOCCTAHOB/IEHUS CPeACTB 3a-
WKUTbI KOMNOHeHTOB B UTC opraHusauun, onpegensaioLlmnii npoueaypbl U nocnegosaTebHOCTb BOCCTaHOB/e-
HUS.
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BoccTaHoBneHve PyHKLMI 1 MexaHn3MoB obecneyvenns Vb (cpeAcTs 3alinTbl), HApyLLIEeHHbIX NpKY aBapum
n (nnn) UC, Heob6xoaMMo HayaTb C KOMNOHeHTOB UTC, o6ecneunBaroLmx yHKLMOHNPOBAHNE KPUTUYHBIX (3HAYM-
MbIX 419 AeATeNIbHOCTY opraHm3ayum) 6u3Hec-NnpoLLeccos.

CTeneHb KPUTUHHOCTUN BU3HEC-NPOLLECCOB U NOAAEPXMBAKOLWNX UX KOMNOHeHTOB UTC cnepyeT ycTaHaBNu-
BaTb UCXOAS M3 0COBGEHHOCTen 6M3Heca opraHn3anuy n NnpuemMmaemMbliXx pUCKOB NpepbiBaHNA ee AeATeNbHOCTH,
CBA3aHHbLIX C HapyweHnem Ub.

6.3.10 MocnepoBaTeNbHOCTb (MPUOPUTETHOCTL) BOCCTAHOBNEHUA CPEACTB 3alUThl KOHPUAEHLNANBHOCTH,
[OCTYNHOCTU, LLeNNIOCTHOCTU M A PYTMX CBONCTB 6€30MacHOCTU AN KPUTUUYHBIX KOMNOHEHTOB UTC Kaxaoro 6usHec-
npouecca opraHusaunm fomkHa 6blTb onpegeneHa UCXoaa U3 PUCKOB NPepPbIBAHNA AeATeIbHOCTU opraHn3aunm,
CBSA3aHHbIX C HApYyLWeHNeM gaHHbIX cBOCTB UB.

6.3.11 MocnepoBaTenbHOCTb (MPUOPUTETHOCTb) BOCCTAHOBNEHUSA CPEACTB 3alnTbl MOXET ObITh Onpeaene-
Ha yCTaHOB/IEHHO B OpraHn3auuy npuopuTeTHOCTbI0 06ecneyeHns 3alnTbl CBOWCTB B NnpyMeHNTENbHO K BOC-
cTaHaBMBaeMbIM KPUTUYHBIM KOMNOHeHTam UTC kaxaoro 6u3Hec-npoLecca opraHmsauum.

6.3.12 Bpems BOCCTAHOB/IEHUSA BCEX HAPYLUEHHbIX YHKLMIA 1 (MNn) mexaHn3amoB ob6ecneveHuns Nb (cpeacts
3alnTbl), HE06X0ANMbIX ANA 6€30MacHOro PyHKUNMOHMPOBAHMA KOMMOHEHTOB NTC 6u3Hec-npouecca, He fO/TXKHO
npesblWaTh 4ONYCTUMOW ANA 6U3HEca opraHusauny NPoAO/HKUTENBHOCTU HapyLeHnsa HenpepbiBHOCTU UTC 613-
Hec-npovecca.

Mpn HEBO3MOXHOCTY BbINOJIHEHUSA [AaHHOT0 YC/I0BUA B OpraHn3aLnuy MoxeT 6biTb PACCMOTPEH BOMPOC O
BPEMEHHOM NpeKpaLLeHUn UCNoNb30BaHUA 3aLLUTHbIX Mep.

6.3.13 MNMpouecc BOCCTaHOBNEHUS HApYLWEeHHOWN yHKLUKN 1 (Mnn) mexaHnsmoB obecneyenuns NB (cpeacTts
3allMTbl) B OpraHm3anumn osxeH 6biTb ob6ecneyeH COOTBETCTBYOLWMMU pecypcamMu.

PesepBHble (3anacHble) YacTu annapaTHoOro obecneyveHuns 1 KONUU MHCTaNNALMNOHHbIX HOCUTeNeli NporpamMm,
Heob6xoauMble AN BOCCTAHOB/IEHWUA 31EMEHTOB annapaTHoro 1 NporpaMmMHoro obecnevyeHns 4ns cpeacTs 3a-
LWNTbl COOTBETCTBEHHO, A0/IXHbI 6bITh AOCTYMNHbLI B TpebyeMble A1 BOCCTAHOB/IEHNA CPOKN U 3alluLLieHbl OT
noBpexaeHnsa o4HOBPEMEHHO C BOCCTaHaB/IMBAEMbIM CPEACTBOM 3allnThl.

6.3.14 Ocob6eHHOCTN BOCCTAHOBNEHNSA CpeacTBa 3alnTbl cepBMcoB VT, npeaocTaBAsieMbIX CTOPOHHUMM
opraHusauusamu (MPMopUTETHOCTb BOCCTAHOB/IEHNS CPECTB 3aLUTbl U CPOKN BOCCTAHOB/IEHUSA, HENPEPBLIBHOCTL
cepBucoB T Ha nepuoj BOCCTAHOBAEHUS U AP.), A0/KHbI 6bITb OTPaXEHbI B COOTBETCTBYHOLLMUX COrNalleHnsax ¢
KOHKPETHbIMU OpraHu3aLnamu.
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Mpunoxexne A
(o6a3aTenbHoe)

BoccTtaHoBNEHNE NH(OPMALUOHHO-KOMMYHUKALUOHHBIX TEXHONOT WA
nocne ypesBblyaliHON cuTyaumm

A.1 O6uwas nuchopmayms

MpepocTaBneHne ycnyr no BocctaHoBnexunio VKT nocne ypesBblyaiiHoi cuTyauyun HesaBMCMMO OT Toro, obecne-
YMBAETCA /I OHO BHYTPEHHVMMM CMNamMmn OpraHu3anumn nav ocyLecTBAAETCS C NPUB/IeYEHNEM BHELLIHUX PECYpPCOB, AOJIK-
HO COOTBETCTBOBATb PEKOMEHAALUMAM, ONUCAHHbIM B NOcCNeAyolWnx nyHkTax. CnegosaHne pekomeHjauusam rapaHtupy-
eT. YTo ycnyra no soccraHosneHunto KT nocne YC 6binn peannsosBaHbl Nocne J0/HKHOTO pacCMOTPEHUst HenpeaBUAEH-
HbIX COObITWIA, MOTYLLMX OKa3biBaTb BANAHWE HA CMOCOGHOCTb BbINO/IHEHUA 0643aTENbLCTB N0 06CNYXMBAHNIO, U B3aUMO-
CBSI3aHHOTO YMEHbLUEHUS pucka NOCPefCTBOM NpeABapuTe/ibHbIX COrNalleHunii ¢ ApyrMMun nposaiigepamu yCnyr B faH-
Holi 06nacTn AeaTenbHOCTU.

CnepyetoTMeTUTb, YTO:

a) 3T pekomeHAauuy 6yAyT B pa3NNyHOW CTENeHW NpPUMEHUMbI K NpoBaiifepam ycnyr no BocctaHoBneHuo VKT
nocne YC. MNposaiigepbl ycayr no BocctaHoBneHnto VKT nocne YC fo/MKHbI MHTEPNPETUPOBaTb CMbIC/T 3TUX PEKOMeHa-
LMl B KOHTEKCTE KOHKPETHbIX MOLYHOCTEN 1 yCnyr, KoTopble OHW MpejnaralT Uan HaMepeHbl npeanaratb;

b) KOrga nposaiifepbl ycnyr no socctaHosnernunto KT nocne YC 3akniovaloT JOroBop UM oroBapusaioT cornatle-
HUA 06 ypOBHe cepBuca C opraHnsaumammn, Heo6xo4nMMOo yunTbiBaTb BONPOC 6AU30CTU NIOWAAKN.

A.2 CTabunbHOCTb BHeELIHel cpeabl

CTabunbHOCTb BHELHEl cpeAbl BaXHa A5 HENOCPEACTBEHHOTO (PYHKUVOHWPOBAHNA LieHTpa No BOCCTaHOBIe-
HWI0. a TaKxke A1a 6e30nacHOCT U 61arononyynsa nepcoHana npu noesgkax. KOMMyHanbHble ycnyru, Heobxogumsle ans
(DYHKLUVOHNPOBAHUA LieHTpa Mo BOCCTAHOB/IEHNIO, Takme, Kak aHeprocHabxeHne n TenekoMMyHuKauumn, MoryT 6biTb 3aT-
POHYTbl HECTAbWIbHOCTbLIO BHELIHEl cpeabl. BesonacHOCTb NepcoHana npu noesfkax B LLEHTP MO BOCCTAHOB/IEHNIO U U3
Hero MoxeT 3aBMCETb OT HapylleHwii B paboTe TpaHCMNOPTHOI cucTembl. Bnarononyyve nepcoHana u o6LiecTBeHHas
[eATenbHOCTb Nocsie paboTbl Takke MOryT 6blTb OrpaHNYeHbl HEHaeXHOW BHeLlHel cpefoil. HacToe BO3HWKHOBEHME B
KpynHom maclitabe cneayouwnx BUA0B feiicTBuil 6yAeT ykasbiBaTb Ha SieXallyto B UX OCHOBE HeCTabWu/IbHOCTb BHELHEN
cpeapbl.

a) 3abacToBku;

b) feMOHCTpaunu;

C) HapyweHus o6LecTBEHHOro NOpPsAKa;

d) HacunNbLCTBEHHbIE NPECTYNIEHUS;

e) npupoaHble 6efcTBuA:

f) naHgemunu:

1) HAMEepeHHble aTtaku (Hanpumep, TeppopucTUYeckne akTbl, 6UONOrMYeckne araku).

A.3 MeHeXMEHT aKTMBOB

A.3.1 O6wasn nHchopmayms

MpoBaligepb! ycnyr AomkHbl o6ecneymBaTthb, YTO6bl akTVBbI, pasMelleHHble B UX NOMeLLeHNAX 415 BOCCTaHOB/e-
H1a WKT nocne UC, mMoraum 6biTb TOYHO MAEHTUULMPOBAHbI, YCTAHOBMEHbI 1 CBOEBPEMEHHO W3B/IE€YEHbI, KOTAa OHU
notpebytTca opraHusaunsM. MOMUMO BbIYUCNTETBHOTO U B3aVIMOCBSA3aHHOI0 060PYyA0BaHNS aKkTUBbI BK/IOYAKOT MNpu-
KnafHble MporpamMMbl, BaXKHelLLMe 3anvcu, XpaHsaWwmecs Ha HOCUTeNAX AaHHbIX (MarHUTHbBIX WKW WHbIX), U Heobxoau-
MYI0 OnepaLMoHHYI0 [OKYMEHTaLMI0, KOTOpble pa3MellaloT B onepaLuMoHHbIX MOMELLEHNAX NpoBaiifjepos ycnyr ans Boc-
ctanosnennsa VKT nocne YC n (unun) aBapun.

A.3.2 NpaBa CO6CTBEHHOCTY Y NPUBUIETUN OpraHn3anum

MpoBaiigepb! YCAyr AO/MKHbI NO4PO6GHO AOKYMEHTMPOBATbL U akTyanm3npoBaTh CMNCOK aKTUBOB, pa3MelLLeHHbIX B UX
nomMeLLeHunsax Ans BocctaHoBneHus NKT nocne YC. B cnyyaB npuBieyeHUsi NpoBaingepos ycnyr CNMCOK akTUBOB AO/HKEH
6bITb BK/TOYEH B0rOBOPbLI O NPEA0CTaBAEHUN YCAYT, B KOTOPbIX A0/KHbI 6bITb COOTBETCTBYIOLME MYHKTbI AN NAEHTUDN-
Kauum nx npaB cO6CTBEHHOCTY U NPUBUNETUIA.

A.3.3 3awuTta aKTMBOB

[lnsi BCex aKkTBOB, pa3MeLLeHHbIX B NOMELLEHUAX ANsi BocCTaHoBNeHus VKT nocne YUC. npoBaigepbl ycnyr gox-
Hbl 06ecneunBaTtb BbINOIHEHNE C/eAYIOLLero:

a) CNUCOK aKkTUBOB nogaepxunsaeTcs (3TO MOXeT ObiTb OCYLLECTB/IEHO 3a CYET UCMNO/Ib30BaHUSA MeHefKMeHTa
KOHhUrypaumm cuctem M B3auMOCBSI3aHHbIX MPOLLECCOB, NOAAEPXMUBAIOWNX AeTanu Tekylwnux Bepcuii JoKymMeHTauuu,
nporpaMMHbIX CPeACcTB 1 BCeX OCTasbHbIX akTnsos (MCO/M3K 20000 [9]. [10] npefocTasnseT pykoBOACTBO MO yupexje-
HUIO MeHeaXMeHTa KoHdurypauun));

b) BCe aKTMBbI MOMEYaTCA'MAPKNPYOTCA CNOCOO0M, YHUKANbHO NAEHTUMULMPYIOLWNM NPaBo COBCTBEHHOCTY;

C) B cCnyvae npejoctaBneHus ycnyr no BocctaHosneHuto VKT nocne YC c npuBrneyeHMeM BHELIHWUX Pecypcos
opraHusaunm v npuBeYeHHble npoBaifepbl YCAYr He AO/KHbI eMOHCTPMPOBAaTb TOYHbIE HA3BaHWS opraHusauuii B

16



FOCT P 53131— 2008

Ap/blkax,'MapkupoBKe akTUBOB, YTOObI He noABepratb puUcKy 6e3onacHocTb. Hanpumep, Ha o60pyaoBaHUW, pasmeLleH-
HOM Ha KO/IMEeKTUBHO WCNO/Mb3yeMbIX CTennaxax, sip/blkn/MapkupoBka He JO/DKHbI BKIOYATb TOYHbIE Ha3BaHWA OpraHu-
3auunii.

MpoBaiigepbl YCAYr AO/MKHbI YCTAHOBUTb «CUCTEMbI»'1ANS 3alWnUTbl, NOALEPXKN, YCTAHOBEHNA MeCTOHaxoxae-
HUSA. U3B/IEYEHNA 1 BO3BpaTa BCEX NOMEYEHHbIX/MPOMapKMPOBaHHbIX aKTUBOB OpraHu3auumn, pasMelleHHblX B UX Nome-
L eHnsAxX. n obecneunTtb, 4TOGLI akTVBbI OpraHu3auymmn gna socctaHosnenus UKT nocne YC:

a) pasMelyany u xpaHunu B 6esonacHoii cpepe;

b) noaaepxvBanu B Xxopollem paboyem COCTOSIHUM C MOMOLLbIO YCTAHOBKN COOTBETCTBYIOLMX CPeACTB KOHTPOA
B/INSIHUSI BHELLHeN cpefbl;

C) He NCnonb3oBaan UNu He nepebpacbiBann ANa APYrux Lenei, kKpome ycTaHOB/IEHHbIX B 4OrOBOpE;

1 4TOOblI MECTOMO/IOXEHNE aKTUBOB OpraHnsauumn ana socctaHosnenns VKT nocne UYC 661710 BO3MOXHO TOYHO OTC/e-
OUTb ONA U3BNEYEHUS.

B cnyyae npepgocTtasneHus ycnyr no socctaHossieHntio NKT nocne YC ¢ npusneyeHMemM BHELIHUX PeCcypcoB Mnpu-
B/leYeHHble MpoBaiifepb! ycayr 4OMKHbI 06ecneynBatb, YTOObI;

a) opraHusauuun 6blan NPOMHMOPMUPOBAHBI B C/lyYae nepeMeLleHns Ux akTUBOB;

b) aKTUBbl OpraHu3auun U3Bnekanu n BosBpaljann B 3apaHee onpefjesieHHble U COrfnacoBaHHble BpPeMeHHble
MHTEpBabl, KOrga nNpuUXo4uT 3anpoc OT opraHu3auuii;

C) opraHu3saunu 3apaHee npeAynpexganncb U UX akTUBbl BO3BpaLLasMCb UM B COOTBETCTBUM C Hajnexawumu
YyCTaHOBJIEHHbIMW 1 COrlaCoOBaHHbIMK MpoLlesypamMy Ao Havana 6o KoHtbuckauum nnm npekpaweHms paboTsl.

OpraHusauun [OSIKHbI PaccMOTpeTb CNeACTBUA XpaHeHWs AaHHbIX A8 BOCCTaHoBNeHWs nocne YC un apyrux
aKTVBOB 3a HaUWOHa/IbHbIMW rpaHuLamMmn 1 obecneynTb COOTBETCTBME BCEM HEOOXOAUMBIM B JAHHOM C/lyYas NPaBOBbIM
1N HOpMaTWBHbLIM TpeboBaHUAM.

A.3.4 lOCTYNHOCTb AOKYMeHTauunu

MpoBaiigepbl ycnyr (ecnv atoro TpebyloT Ux cornaweHns o6 yposHe cepsuca) 1 opraHnsaLuny fomKHbl NoAAePXN-
BaTb pe3epBHble KONWUW NaHoB, Npoueayp Ha cnyyait YCaBapuu v APYyroii BaXHON JOKYMeHTaunn Ans oCyLecTBAeHNs
MeHe[XMeHTa aBapuii n YC, Bknoyas nogpo6HOCTM TOro, Kak cBA3aTbCA C MepcoHasioM, 1 0 Toukax 4ocTyna Ans aBapuii-
HbIX ycnyr. Takme pesepBHble MaHbl, NpoLeAypbl ¥ APYTYyH0 BaXHYK MH(opmaunio HeobxoArMO XpaHUTb BO BHELIHUX
NEerkoAoCTyMnHbIX MecTax.

A.4 BnunsocTb naowanku

Mnowaakn ana BoccTaHoBNeHUs nocne YC [O/MKHbI HaXOAWTLCA B Takux reorpaduyeckux permoHax, Kotopble
BpSAA NN ByAyT 3aTPOHYThI TOW e YUC/aBapueii. HTO U OCHOBHbIE NOLWaKM opraHusaumii. Bonpoc 6a13ocTy naowafok
COOTBETCTBYIOLMX PUCKOB CliefyeT NpUHUMaTh BO BHUMaHWe, Koraa nposaigepsl ycnyr no BocctaHosneruio VKT nocne
YC 3aknoyaloT JOroBop 1 06rosapmBaloT cornaleHns o6 ypoBHe cepsuca C opraHusaunsiMmm.

A.5 MeHe)XMeHT OTHOLWeHWNIi C nocTasLnKammn

A.5.1 O6uwas nidopmauns

MpoBaiigepbl ycnyr AO/MKHbI OLEeHMBaTb COOTBETCTBYHOLME PUCKM, @ 3aTeM NpUHUMaTb ajeKkBaTHble Mepbl 4NS
obecneyeHns Toro, YTobbl KPUTUUECKN BaXHOE 060pyA0BaHNE 1 YCNYTM MOMKN 6bITb NPefoCTaB/IeHbl UX NOCTaBLLMKaMM
B 3apaHee onpejesieHHble N CorlacoBaHHble BPEMEHHble UHTepBasibl. TakMMu NocTaBluKamMu MOryT 6biTb UCXOAHblIE
npovssoguTenn obopyfosaHnsa u (Mau) UpMbI-NMOCTaBLLNKA.

MpuBedeHHble HWXe pekoMeHAauuu NpUMeHsI0T TONbKO K 060pyAoBaHWio, NnpeAocTaBnseMomy nposaigepamu
ycnyr. OpraHusauusmM, pasMecTuBLUMM CBOe 060pyfoBaHvWe Ha nfouiagke A/ BOCCTaHOBNEHUA, cnegyeT oopMuTb
CO6CTBEHHbIE [JOTOBOPEHHOCTN CO CBOVMMWU NPOW3BOAWUTENAMU WM NOCTaBLiMKaMu 060pyAoBaHUSA.

A.5.2 Moapepxka KpUTUYECKN BaXHOro 060pyaoBaHnSA

MpoBaiifepbl ycnyr AOMKHbI YCTAHOBUTL NpoLefypbl ANA obecnevyeHns crneuuanbHOW NOAAEPXKKN KPUTUUECKU
BaXHOro 060pyA0BaHNA ero nocTasLMKaMun, Hanpumep npoueaypbl Ana o6ecneyeHnsa 3ameHbl U NOCTABKN KPUTUYECKNX
KomnoHeHToB WKT B 3apaHee onpejefieHHble U COrNacoBaHHbIe CPOKWU.

A.5.3 Cuctema nocrtaBku

MpoBaiigepbl ycnyr AoMKHbI 06ecneunTb, YTo6bI GbiNa paspaboTaHa cucTeMa NocTaBku, ynpasnsiowas nocTaBkoi
060pyA0BaHUs, Kak HOBbIX Npuo6GpeTeHnit, Tak U 3ap/eHbl. CucTema Ao/XHa 0XBaTbiBaTb C/ieAyloLmne acnekTbl;

a) hopmbl NocTaBKuM ¥ BPEMS BbINOHEHNA 3aka3a Ha o6opyjoBaHWe 1 3anacHble YacTw;

b) rapaHTUiiHbI Nepuog B criyyas Nto6bIX BO3HMKAIOLWNX AeEKTOB;

C) COOTBETCTBYIOLLYIO NpejnaraeMyto NoAfepxKy C TOUKW 3pEeHUst yCTaHOBKW, BBEAEHNSA B CTPOI 1 06yveHns npu
HeobxoaumMocCTu;

d) AnA kaxaoro KpuTU4eckn BaxHOro komnoHeHta VKT npegoctaBneHne AONOAHUTENbHOW MHGOpMaLun, BKO-
yas:

1) onucanne — HasBaHWe, HOMep yCTpoiicTBa n faTy npuobpeTeHns;
2) npousBoguTeneii:
3) NoCTaBLYMKOB;

«CuUcTEMbI» (HOPMUPYIOTCA U3 UHTETPUPOBAHHBIX 1 B3aUMOENCTBYOLWMUX KOMNOHEHTOB NPOLLECCOB, PECYPCOB 1
peann3oBaHHbIX 3/IEMEHTOB (TakuUX, KaKk TeXHUYeckas peanusauus CpPeAcTB KOHTPONS WK NPaKTUYECKUX NPUeMoB) ANs
[OCTUXKEHUSI 3asAB/IEHHON Lenn.
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4 YHanuuve;

5) CpOKv NOCTaBKN U YCTAHOBKM.

A.5.4 O6opynoBaHue, npefocTaBasemMoe TpeTbel CTOPOHOM

MpoBaiigepbl ycnyr Ao/mxHbl obecneunTb, 4Tobbl B clydyae, Korga obopyfoBaHue r1oXeT 6biTb NpeAocTaBaeHo
TpeTbeil CTOPOHOI B apeHfy WAu B HaeM, JO0roBOPbI C TakMMK NOCTaBLMKaMK BKOYaNN cneaytolme nosioxXeHus;

a) PeMOHT 1 3aMeHa HeucnpasHbIX YacTell B C/iydae Henpasu/bHOTO cpabaTbiBaHusi 060pyf0BaHuS.

b) ngeHTudUkayms o60pya0BaHNs, He NMOKPbIBAKOLWErocs CTPaxoBKOi;

C) CPpOKM 1 YCNOBUA BO3BpalleHns nocTaslimMkam apeHA0BaHHOro o6opyfoBaHns.

A.5.5 MNepcoHan, npefocTaB/sieMbli TPETbEN CTOPOHOIA

MpoBaligepbl yCAyr AO/MKHbI YCTAHOBUTL NpoLeaypbl 4na obecneyeHns ksanuukaLnum 1 HagexHocTn nepcoHana
nocTaBLMKa, HENOCPEACTBEHHO BOB/IEYEHHOTO B MOAAEPXKKY MX YCNYr NO BOCCTAHOBMEHMWIO. JTO AO/HKHO OXBaTbiBaTb
nepcoHasn, npefocTaBfiseMblii nocTaBWUKkamMmu ANs:

a) TeXHNYEeCcKoro 06CNyXMBaHNa U peMoHTa CpeAcTB 1 060pyA0BAHUS HA MecTe 1 BHe MecTa aKcnayartauuu;

b) obecneyeHns NOCTOSHHOW NOAAEPXKN YCAYr B NOMeLLeHWsAX nposaigepa ycnyr B kayecTse paboTatoLiero no
[0roBOpY nepcoHasna Ans nposaiigepos ycnyr. OTu [OroBopbl [O/KHbI 0XBATbIBATb!

1) npepocTaBneHne 3amMeHbl B 3apaHee onpejesieHHble W corflacoBaHHble CPOKW, ecnu npefocTaBnseMblii v
pa6oTatowuii Nno AoroBopy NepcoHan HeJOCTyNeH UM He CNocoGeH BbINOHATL MOPYYeHHbIe 3a4ayun no BoccTa-
HoBnenuto VKT nocne YC:

2) noaTeBepxAeHne Nobbix HEOOXOAUMbIX NMPOBEPOK HAAEXHOCTU paboTatoLero no 40roBopy nepcoHana.
A.6 CornaleHuns o npuBAeYeHNN BHELWHNX Pecypcos
A.6.1 O6bwas nichopmayms
MpoBaiigepsb! ycnyr MoryT ohopMAATb CornalleHns o NpuBaeYeHn BHELLHNX PecypcoB CO CBOMMU NOCTaBLYMKaMm

Ha BPEMEHHOI MM NOCTOSIHHOW OCHOBE. B 0T/IMUME OT MEHe)XMEeHTa OTHOLIEHWI C NOCTaBLiMKaAMUN TPeTbel CTOPOHbI,
CBSi3aHHOro Cc o6opyAoBaHMEM U ycnyramu, npefoctaBnsieMbiMy nocTaslyMkamMu, nposaigep ycnyr MoxeTt obnagatb
MeHbLUeli cTeneHblo KOHTPOS B I060M cornaweHny o nNpuBieYeHnn BHELHUX pecypcoB. Mo3ToMy BbIGOPY U MEHEeX-
MEHTY OTHOLUEHWIA C NPMB/IEYEHHbIMU MOCTaBLYMKaMU cneayeT yaensaTb 60/blue BHUMaHUA. 3TO BKOYaeT obecneyeHmne
NOHUMaHNA MoCTaBLYMKOM crieund vk AenoBbiX NoTpe6GHocTell npoBaligepa ycnyr, 6onee cTporue JoroBopHble corna-
weHus. 6onee TwaTenbHbie NepuoaNYeckne NPoOBEPKN COrnalleHnii 0 NPUBIEYEHNN BHELLHUX PECYPCOB, BHUMATE bHYIO
npoBepKy CPeAcTB KOHTPO/si 6€30MacHOCTM NOCTaBLMKa, a Takke KBanudukauun v HafeXHOCTU nepcoHana nocTas-
LKa.

Takue cornalieHvs o nNpuBieYEeHNN BHELWHUX PECYPCOB He A0/KHbI OKa3biBaTb B/IMSIHWUS Ha CNOCOGHOCTbL NpoBaii-
[epoB yCcnyr okasblBaTb yCAyrn opraHnsauymsamM. Kpome Toro, o0CHoBHas OTBETCTBEHHOCTb 3a OKa3aHue yCcnyr no-npexHemy
NeXUT Ha npoBaiigepax yCnyr u He MoOXeT GbiTb BO3/10XKEHa Ha TPeTblo CTOPOHY.

A.6.2 NHOPMUPOBAHHOCTb NOCTABLLNKOB

MpoBaiigepb! ycnyr Ao/mkHbl 06ecneynTb, YTO6bl BCe BHELIHME CTOPOHbI, BOB/IEYEHHbIE B MEXaHWU3M NpPUBIeYeHUs
BHELLHUX pecypcoB, Bk/lovas cybnoApsAyvKoB, cCO3HaBann CBOM 06593aHHOCTU U o6a3aTenbCcTBa N0 Nogdepxke ycnyr
nposaiifepa ycnyr. Hanpumep, cnegyet npoBoAnTbL Nepuogmyeckme MHMOPMaLMOHHbIe COBeLLaHnsa 4ns BCex npusne-
YeHHbIX MOCTaBLLNKOB.

A.6.3 loroBOopHOe cornateHune

MpoBaiigepbl ycnyr Ao/MKHbI 06ecneuntb, 4To6bl 06583aHHOCT U 06A3aTeNbCTBA MPUBAEYEHHbIX NOCTaBLYWKOB,
BK/llOUasA MX Cy6noapaAvnKoB, Gbl11 3acthKCUpPOBaHbl B [JOTOBOPHbIX COrnalleHnsax. Hanpumep, npuBneyeHHble nocTas-
LMKN [O/MKHBI MOMOMHATL Pecypcbl B 3apaHee onpejesieHHbl U CornacoBaHHbIli Nepnos BpeMeHMU.

A.6.4 MNeprnogunyeckas nposepka

MpoBaiigepb! ycnyr AO/MKHbI MPOBEPSATb PUCKN MPUBIEYEHNS BHELHWX PecypcoB NOCTaBLMKOB NO KpaiHeil mepe
exerofjHo. B xoae npoBepok HEO6XO0ANMO MU3yyaTb:

a) hvHaHcoBoe 61aronosiyynme n Xn3HecnocobHOCTb NOCTaBLLYMKOB:

b) HOBble BO3MOXHOCTU aslbTEPHATUBHbIX MOCTABOK.

A.6.5 CpefcTBa KOHTPONA 6€30MacHOCTY NOCTaBLLNKOB

MpoBaiigepbl yCcnyr Ao/MKHbI 06ecneynTb, YTOGbl BCEMU CTOPOHaMW, BOBMIEYEHHbIMU B COrMalEHUs 0 npusneve-
HWM BHELUHWUX PecypcoB, 6bl1 NPUHAT WAEHTUYHBIA YPOBEHb (DU3NUECKNX, TOTUYECKUX U PYruX CPeAcTB KOHTpoNsa 6e30-
NacHOCTW ANSi OTPaHWYEHUs 1 3awWuThl 4OcTyna K yHKUMsSM npoBaiifepa ycnyr, oCyLecTBASEMbIM C NPUBIEYEHNEM
BHELIHUX pecypcoB. 3TO AO/HKHO OXBaTbiBaTb BCe B3aMMOCBSA3aHHOe 060pyfoBaHMe, NporpamMMmHble U annapaTHble
cpeficTBa U NOMeLLeHus.

MpoBaiigepbl ycnyr AO/MKHbI Takke o6ecneynTs NPoBeAeHNEe UMW PEryNAapHbIX ayAuToB BCex (U3nMvecknx, orv-
YeCckUX 1 ApPYrnx Heo6XoANMbIX CPELCTB KOHTPONA 6e30NacHOCTH, yCTaHaBIMBAEMbIX NPUBIEYEHHBIMU CTOPOHAMMU.

A.6.6 KauecTBO nepcoHana nocraslynka

MpoBaiigepb! ycnyr Ao/KHbI 06ecneynTb, YTOBbI Y BCEX NPUB/IEYEHHbIX MOCTABLLUKOB 6blM (hopManbHble NONTH-
K1 1 npoLieaypbl B OTHOLIEHWN HalimMa nepcoHana Ans npefoctaBneHus yeayr. 3T NoANTUKN 1 npoleaypbl JO/KHbI ObITb
4acTblo JOTOBOPHOTO COr/aLleHunsi C MPUBAEYEHHBIMU NOCTaBLLMKAMMW W BKIOYATb:

a) TpeboBaHNA K KBaNUUKaLMM 1 ONbITY NepcoHana;

b) HEO6XOANMOCTb NPOBEPKN (NMPOBEPOK) HAAEXHOCTW NepcoHana NnocTaBlmKa, Korga 3To HyXHO:

C) NOAUTUKK, Kacalwlinecs, Hanpumep, aTUKK, NOBEAEHNS, NOMOBOrO UM PacOBOro MPUTECHEHUS;
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d) NoAMTUKM 1 npoueaypbl, CBA3aHHbIE C MOHUTOPUHIOM (DYHKLMOHUPOBAHUS;

e) NoTUKN 1 MpoLeaypbl, Kacalolmecs 3aMeHbl nepcoHana.

A.7 uchbopmaunoHHaa 6e30nacHOCTb

A.7.1 O6uwas nichopmayma

MpoBaiigepsbl ycnyr Ao/mkHbl 06ecneyunTtb, YTo6bl VIB opraHn3aumnii He noAsepranacb pUcky, a Ana aToro UM MoxeT
notpeboBaTbCA MHBECTUPOBATbL [OMNOJIHUTENbHbIE PECYpPChbl ANS BblAeneHna n nogaepxkm Vb opraHusaunii.

MpoBaiigepbl ycnyr 4o/MkHbl coo6LWaTh 0 PU3nNYecknx, N0rMyecknx n Apyrnx MexaHmsmax obecneyeHus 6esonac-
HOCTU (BK/MIOYAs MeHeMXMEHT MHUMAEHTOB (M cnabbix MecT) MB) opraHusaumsam u coriiacoBbiBaTb C OpraHu3auusmu
NPUMEHNMMOCTb MexaHU3MoB obecneyeHns GesonacHOCTV MpW akTMBaLuUW NaaHa Ha cnydvail YC. MomeleHus n o6opy-
[oBaHve AnsA BoccTaHoBseHMs nocsie YC Heo6xoaumMo NoABeprHyTh OLEHKe, YTo6bl y6eanTbCs, YTO OHU COOTBETCTBYIOT
Tpe6oBaHNAM opraHu3aumii k sawure.

[na obecneyeHns BbINOMIHEHNS COOTBETCTBYIOLWNX TpeboBaHMn 6e30nMacHOCTN NpoBaliifepbl YCAyr AO/MKHbI Npu-
aepxuaTbea Tpe6oBaHmii MCO/M3IK 27001 [11] n MCO/M3K 27002 112].

A.7.2 N'3onmpoBaHue cucteM MHPOPMALMOHHO-KOMMYHUKALUOHHbBIX TEXHOMNOT WA

Mposaiigepbl ycnyr 4o/kHbl ob6ecneuntb, 4To6bl MHbopMauua cuctembl KT ofHoli opraHusauymm He 6blna goc-
TynHa Unn He cTana usBecTHa cucteme VKT apyroit opraHmsaumm, ecnm Tofibko 3TO He paspelleHo. Mposaiigepbl ycnyr
[O/MKHbI co3faTb cpeAcTBa AN uAaeHTudukauum n ru3nyeckoro M JI0TMYECKOro M30/IMPOBaHNSA pasMeLeHHbIX B WX
nomMeLLeHnax pasnunyHolx cuctem WKT, koTopble;

a) NoAAepXuBaloT 1 CONPOBOXAAIOT pPas/inyHble BHELUHNE MOCTaBLUVKY;

b) a60HMPOBaHbl pa3HbIMU OpPraHn3aunsamMu.

A.7.3 OrpaHuyeHune n pasfesnieHne nepcoHana

MpoBaiigepbl ycnyr B CBOUX NOMELLEHUSX 418 BOCCTAHOB/IEHWNA NPW HEO6XOANMOCTM AO/MKHbI CO3faTh CPeACTBO
ANA ngeHTudukauum n orpaHnyeHnsa gocTyna pasainyHoro nepcoxHana k cuctemam VKT n nHopmaunm gns obecneve-
HUS TOTO, YTOObI;

a) cyuiecTBOBas/iM OorpaHnyeHns uU3nyeckoro goctyna Kk nomeweHnsm, sMmellawlwm cuctemol VKT. Hanpumep,
cuctembl VKT ¢ pasHbiMU TpeboBaHMAMMN 3alUTbl JO/IDKHbI OblTb pasMeLleHbl B PasHbIX COOPYXEHUAX UIKN yyacTkax/
nomeLeHmsax, 4yTobbl MOrn ObITb Hagexawmnm obpa3oM peann3oBaHbl cpefcTBa (PM3nNUeckoro KOHTPOIA JOCTYNa;

b) paboune yyacTkn, ucnosnb3yemMble NepcoHasioM nposaiigepa ycnyr, opraHmsanumn 1 noctasLuka, 6bl1u1 cnianm-
pOBaHbl U CNPOEKTMPOBAHbI C YYEeTOM KOH(PUAEHLMNANBbHOCTN U CEeKPeTHOCTM MHCGopMauumn, KoTopble B 3TOM Cryvyae
ABNAOTCA [NaBHbIMW TPe6OBaHMSAMU NPY NPOEKTUPOBAHNMN, Hanpumep, NPUMEHUTENBHO K COOPYXeHUAM 1 (Mnun) Bbige-
NEeHHbIM OTAENbHbIM y4yacTkam/MOMeLeHNAM A9 UCNO0/b30BaHNA NepPCOoHaNoM pas3fIMYyHON NPUHALIEXHOCTH.

A.7.4 NMepepava faHHbIX

MpoBaiigepb! yCnyr Ao/KHbI 06ecneynTb NoALEePXKKY LLe/TOCTHOCTU U KOH(hUAEHLMANIbHOCTN AaHHbIX OpraHn3auum
Ans BoccTaHoBNeHua nocne YC Bo BpemMs nepegayn (3NEKTPOHHbIM WM PU3NYECKMUM CMOcOo60M) Ha naowagky Ans
BOCCTaHOB/IeHUst nocsie YC n ¢ Hee € yueTOM [OrOBOPHbIX 06A3aTeNbCTB Nepes opraHn3auusimm.

A.7.5 MeHe)XMEHT UHLIMAEHTOB UH(hOpPMaLMOHHO 6e3onacHocTH

MpoBaiigepbl yCnyr f0MXHbI 06ecneynTb, YUTOObI 060 BCex MHUMAeHTax VB n cnabbix MecTtax 6e30nacHOCTH Bbic-
TPO co06Lanocb COOTBETCTBYIOLMM OpraHaMm 1 NpYHUManncb Heobxo4umble Mepbl. [JJo/mkHa CyLecTBoBaTb MOMHOCTbLIO
cosmectTumasn ¢ FOCT P MCO/M3K TO 18044 cxema MeHemKXMeHTa uHumaeHTos UB.

A.7.5.1 Mpoueaypsl

[omkHa 6bITb ycTaHOBNEeHa (hopmasibHas COBOKYMHOCTb Npoueayp A8 paspelleHus Bonpoca UHUWAEHTOB (M
cnabbix mecT) NB (Bkntoyas msnyeckne). OHa AO/KHA OXBaTbIBaTb;

a) o6HapyxeHune Bcex UHLUMAEHTOB (M cnabbix mecT) Vb 1 B3aMmocBs3aHHble Npoueaypbl U NyTW KX pacnpocTpa-
HEHNS;

b) coobueHne 060 Bcex nHumngeHtax (M cnabbix mectax) VB n nx perncrpayuio;

C) perncrpauuio pearupoBaHus, NPUHATBLIX NpeaynpeanTenbHbIX Y KOPPEKTUPYIOLNX Mep;

d) neprogmyeckyro oLeHKy Bcex MHUMAeHToB (M cnabbix mecT) UB;

€) n3BJsieYeHne ypoKkoB 13 MPOBEPOK MHLMAEHTOB (M cnabbix MecT) Ib 1 BHeceHne ycoBepLIEHCTBOBaHUI B obecne-
YyeHne 6e30NacHOCTM U CXEMY MeHemKMeHTa UHLUMAEHTOB (M cnabbix mecT) Ub.

A.7.5.2 Kputepumu oueHKu

Bce uHumnaeHTbl (1 cnabble mecta) IB He06x0AMMO OLeHMBaTb, KOrga HYXHO, NyTeM U3yYeHUs XypHanoB pernct-
pauuun. [onxHbl 6biTb CO34aHbl KPUTEPUU OLEHKN MHUMAEHTOB (M cnabbix mecT) B n (unun) pearmpoBaHus nepcoHana
Ha OCHOBeE:

a) obHapyxeHusi: Kak 6bln 06HapyXeH MHUuAeHT (unu cnaboe mecTto) MB? MoryT nv napaMmeTpbl 06HapyXxeHus
6bITb YNYyYLIEHbl C MOMOLLbIO TEXHUYECKUX MEP AW UHbIM CNOCO60M?

b) yBegomneHus; Kak 6b110 coobuweHo 06 nHumaeHTte (unv cnabom mecte) VB cooTBeTCTBYOLWEMY NnepcoHany?
Bblav N NPOUMHGOPMUPOBaHbI O CNIOXMBLLEACS CUTyauun Bce 3aTPOHYTble CTOPOHLI? CyLecTBYIOT /I aflbTepPHaTUBHbIE
n 6onee apekTUBHbIE KaHasbl ONOBELLEHNA U NpeaynpexaeHns?

C) pearnpoBaHus: Kak MpMHYManncb peLleHns n ocyLLecTBAAN0Ch pearnpoBaHne? MoryT nm 6biTb caenaHbl gaib-
Helilune ycoBepLIEHCTBOBAHUA ANA YNYULWEHUs npouecca NPUHATUA peLleHnin?

d) adhhekTMBHOCTM: Bblin N1 HagNexXawumMmn OLLeHKN MHUUAEHTOB (Mn cnabbix MecT) B n (unn) B3aumocBs3aH-
Horo yuiep6a? bbino im ahPeKkTUBHLIM pearnpoBaHune, HanpuMmep, ¢ TOUKN 3PEHNUA CAepXuUBaHUA UK NpefoTBpalleHuns
fanbHeAWwnx nHungeHToB (Wnm cnabbix mect) B v (nnun) B3anmocssA3aHHOro yuiepba?
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A.8 AKTMBaLMA 1 fle3aKTUBaALMA NiaHa BOCCTAHOB/IEHUS NOcne Ype3BblvaiHol cnTyauum

A.8.1 O6wWwan nHpopmauns

MpoBaiigepb! ycnyr AO/MKHbI BMECTe C OpraHusaunsaMy ycTaHOBUTb YCI0BUS W NpoLueAypbl akTuBaLuum 1 ge3aktnea-
Lvm ycnyr no BocctaHoBneHuto nocne YC.

OpraHusauum BMecTe co CBOMMM npoBaiigepamu ycnyr (C y4eTom J0roBOpHbIX 0683aTenbCTB nposaiigepa ycnyr
nepej opraHusaumeii) JO/MKHbI NoAAepxXnBaTb pe3epBHble KOMUKU NAaHoB, mpoueayp Ha cnyyaii YC/aBapuu n apyroii
BaXKHOW MHopMauuy (Takol, Kak CMMUCKU KOHTAKTHbIX JaHHbIX UM «[4epeBO 3BOHKOB») [/l OCYLLECTBIEHUA MEHEemX-
MeHTa YC un aBapwii.

A.8.2 NpepBapuTenbHble cornaweHmns

[ns npefoTBpalyeHnsa nyTaHWubl U pasHornacuii npoeaigepbl YCAyr 4O/MKHbI 06ecneynTb, YTO6bl MeXAy HUMK U
opraHusaumsMu 6binn yCTaHOB/EHbl NpeABapuTesibHble cornawerusi, B 06s3aTelbHOM nopsjake 3af0KyMeHTUpPOBaH-
Hble 1 AoBefeHHble 40 YNOSTHOMOYEHHOro nepcoHana. OHW A0/MKHbI BKIKOYATb!

a) Cnm1coK ynosIHOMOYEHHbIX NpeAcTaBUTE el opraHn3aLmm, KoTopble MOryT akTUBMPOBATbL WU [je3aKTUBMPOBATb
aboHMpOBaHHbIE YCNyru;

b) NpUHATbIE MexAy npeAcTaBUTENsMU npoBalijepa ycnyr n opraHusauuu cpefcTBa CBS3W ANS YBeLOMIEHUS,
noATBEPXAEHUS, aKTuBaLUN 1 fe3akTuBauun aboHNPOBaHHbIX YCYr;

C) yCNOBUSI, B CU/Ty KOTOPbIX OpraHn3auns MoXeT akTUBMPOBaTb WU Ae3akTUBUPOBATb a6OHNPOBAHHbIE YCNYTK;

d) npotokon yBefomieHusi no6oii CTOPOHbI 06 yxofe UM M3MeHEeHUsIX B COCTaBe OCHOBHOIO nepcoHasna (4Tobbl
NPUHATL Mepbl NPeA0CTOPOXHOCTV NPOTMB HEMPaBOMEPHO akTueauuu v T. A.);

€) CN1CoK NnepcoHana opraHusaunmn, KOTopomy paspeLleH JOCTyn K NoMeLeHunto Ans BocctaHoBneHna KT nocne
YC nocne axtusauuun nnaHa.

A.8.3 YBeomnenue

MpoBaiigepsbl ycnyr fAo/kHbl 06ecneynTb, YToObl 3aknoyaeMble C OpraHuM3auusiMu cornaleHus BKAYanu npu
Heo6Xxo4MMOCTU MpUBEAEHHbIE HUXE NpoLeaypbl yBeJOMIEHNN:

a) nepBoHavyasibHOE yBeAOM/EHVEe NpefCcTaBUTENAMU OpraHu3auvn npeacrtasuteneii nposaingepa ycnyr;

b) noATBEpX/eHNe CO CTOPOHbLI NpeAcTaBuTeNeil nposaiifepa ycnyr npeactaButenIsMm opraHusauymu;

C) yBefjoM/IeHNe nepcoHana nposaligepa ycnyr, HemocpeCcTBEHHO BOB/IEYEHHOTO B NpefocTaB/ieHne aboHupo-
BaHHbIX YCNYr, B LLeNsX JOCTWXEHNS ero roTOBHOCTH;

d) yBegomeHne BHELIHUX NOCTaBLYMKOB NpoBaiigepa ycnyr, BOBNEYEHHbIX B NpejocTaBfieHne aboHWPOBaHHbIX
ycayr, B Lenax 4OCTMXKEHUS X TOTOBHOCTW:

€) KOHCyNnbTauuo ¢ NnpeAcTaBUTeNsMU OpraHu3aluy no BONpocy OAHON U3 creAyloWwnx NMHUi geicTBuii:

1) npogonxaTb 0cTaBaTbCsi B COCTOSIHUWN FOTOBHOCTHU;
2) npekpaTuTb yBeOMNIEHUE;
3) akTuBMpoBaTb abOHMPOBaHHbIE YC/Yrn B TeYeHWe 3apaHee onpeAesieHHOro Nepuoaa BpeMeHu.

Bcsi cBSA3b Mexay npejcTaBUTENAMU npoBaiifepa ycnyr n opraHM3auuy Ha atane yBefOMIEHUSI AO/KHA ocyLe-
CTBNATLCS NOCPEACTBOM 3apaHee COr1acoBaHHbIX Mexay nposaiifepamu ycnyr n opraHusaymsMm cpeicTs CBS3N.

A.8.4 NHnumnnposaHue ycnyr

Mposaiigepbl ycnyr 4o/mkHbl 06ecneynTb, 4TOObI 3akn04aeMble C OpraHu3auusiMu cornaleHuns BKAYanu npu
Heo6X04MMOCTU NPUBEAEHHbIE HUXKE MpoueAypbl akTuBauuy aGoOHUPOBAHHbLIX YCYr:

a) nHhopmupoBaHne pykoBOACTBa NpoBaligepa ycnyr 06 akTusauuu ycnyr opraHusauueii;

b) nonyyeHne Heo6XoAUMBIX 3anuceit 13 6esonacHoro xpaHunuwa (c y4eTom [0roBOPHbIX 0653aTeNbCTB nepej
opraHusaymamm);

C) NnpMBeAeHWe B AielicTBMe nepcoHana nposaiifepa ycnyr, HenocpesCTBEHHO BOB/IEYEHHOTO B NpefocTaB/ieHne
aboHNPOBaHHbIX YCNYT;

d) npuBefeHve B feiicTBME BHELIHMX NOCTABLLMKOB NpoBaiigepa ycnyr, BOB/IeYeHHbIX B NpeAocTaB/ieHne aboHnpo-
BaHHbIX YCAyT.

€) NoAroToBKy aGOHUPOBAHHbIX YCYT, HanpUMep NAoLWaAKK 415 BOCCTAHOB/EHUS, AN Nepefayn 3aHumatoLemy-
€A BOCCTaHOB/IEHWEM MNepcoHany opraHusauyuu;

f) nepefavy a6oHMPOBaAHHbIX YCYr, HANPUMeEpP NOWaAKuU A1 BOCCTAHOB/IEHUS U 060pyA0BaHUs, NpoBaligepamu
ycnyr 3aHMmalolemMycs BOCCTaHOB/IEHWEM MepCcoHasny opraHu3auuu.

Bpems pearnpoBaHus ANs Kaxgol U3 npuBeAeHHbIX Bbille Npoueayp TOXe [O/HKHO GblTb BK/IOYEHO B cornalle-
HWe ¢ Kaxaoli opraHusauvei.

A.8.5 3aBeplueHne okaszaHua ycnyr

MpoBaiigepbl ycnyr f4o/mkHbl 06ecneunTb, YTo6bI 3ak/oyaemMble C OpraHu3auuamMi cornalleHns BkaYanu npoue-
Aypbl. ynopsgounBatolme nepegady opraHusaumsMym nomelleHunii 1 o6opyAoBaHus nposaiifepam ycnyr, Korga ycnyru
npeaocTaBfieHbl.

A.9 ObyuyeHue n obpasoBaHue

A.9.1 O6uwas nHpopmauyns

MpoBaiigepb! ycnyr v opraHm3auuun 4o/mkHbl o6ecneyntb, 4To6bl 06yyeHne BoccTaHoBeHnto MKT nocne YC npe-
[0CTaB/AN0CL BCEMY NepcoHasny nposaiigepa ycnyr u npuBaeyeHHOMY nepcoHany opraHusaunm, B 0CO6EHHOCTH, YTOObI
BeCb HOBbI/i NepcoHan 6bla1 COOTBETCTBYOLW MM 06pa3oM 06y4YeH, MOT MPUHUMATbL Ha Ce6st 1 KOMMETEeHTHbIM 06pa3om
BbIMO/IHATL CBOW paboyne 0683aHHOCTU. YneHbl nepcoHana Ao/MKHbl 6biTb NPU3HAHLI KOMMETEHTHbIMU, NMPeXAe Yem UM
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6yAyT nopyyeHbl pabouyne 06a3aHHOCTU. OBGyyYyeHMe MOXHO MPOBOAUTHL NPV MOMOLLM COOGCTBEHHOrO nepcoHana uam
npuenekatb TpeTbl CTOPOHbI. BBOAHOE 06yveHne BoccTaHoBreHWO nocne YC A0/MKHO 6biTb NpeAoCcTaBNeHO BCeMy
nepcoHany, a cneyuanbHoe obyyeHme — nepcoHasny, KOTOpoOMy NOpy4YeHbl OCHOBHbIE 0683aHHOCTU NO BOCCTAHOB/IEHUIO
nocne YcC.

A.9.2 ObyueHune nepcoHana nposaigepaycnyr

MpoBaiifepbl yCAyr AO/KHbI 06eCneyYnTb «CUCTEMY», rapaHTUPYIOLLYI0, YTO BECb NMepcoHas, HenocpeacTBEHHbIM
o6pa3om BOBJIeYEHHbI B NpejocTaB/eHne YCnyr opraHusaymsam no socctaHoeneHunto VKT nocne UC, Bknoyas nepco-
Han. ynpaBnsiowmii (hn3nyeckumy MOLLHOCTAMMW, COOTBETCTBYIOLWMM 06pa3omM 06y4eH 1 aTTecToBaH, a UMEHHO:

a) BCce uyneHbl NepcoHana nposaiifepa ycnyr npoxoAsaT hopmanbHoe obyyeHne no BocctaHosneHuto VKT nocne
YC n nonyyaloT o6pazoBaHmne, COOTBETCTBYIOLEE NX PONSAM B BOCCTAHOB/IEHUW OpraHusauun. NepcoHan, ynpasasowuii
hU3NYECKUMU MOLLHOCTSIMU, A0SIKEH NPOWTU chopmasibHoe 06yyYeHne 1 Nony4nTb NOATOTOBKY, COOTBETCTBYIOLLYIO onepa-
LMOHHbIM ponsaM. [lna nepcoHana, BbIMOMHAIOLWEro OCHOBHble 06513aHHOCTU, HEO6XOANMO NPOBOANTL aTTecTaumio 06y-
YaemblX BO BpeMS U (M/11) B KOHLLE KaXA0ro Kypca o6yyeHus:

b) BCe yuyebHble 3aHATUA HE06XO0AMMO [OKYyMEHTMpoBaTb, (hUKCMPOBATb pe3ynbTaTbl W NPUHUMATbL Mepbl ANS
paccMOTpeHWs BONPOCOB, KACAIOLWNXCA BbISABAEHHbIX HELOCTATKOB.

A.9.3 O6yuyeHune nepcoHana opraHusaymmu

OpraHusauynm A0/HKHbI YCTaHOBUTb Nporpammbl A5 06yyeHus CBOEro nepcoHana, KOTopomy 6yAyT MopydeHbl
0653aHHOCTU BO BpeMs aBapuu unun YC (Hanpumep, agMuUHUCTpaTopbl 6a3 AaHHbIX, CTaplumnii nepcoHan B cdepe paspa-
60TKN NPUIOXKEHWI, afMUHUCTPATOPbI CPeACTB CBA3W, PabOTHMKM, OKasbiBalLLe NepPBY0 NOMOLLb, HAYa/IbHUKNA NoXap-
HO cnyx6bl 1, BO3MOXHO, YacCTb CTapLLUEro nepcoHasna u3 ymucna nosb3osaTeneil), yTobbl 06ecneynTb y40BNE€TBOPUTENb-
Hble pe3ynbTaTbl Bo BpeMa YC/aBapuu. 0 aHasorMuHbIM MpUYMHaM BOBJ/IEYEHHbI NEepcoHan opraHusauun [OsHKeH
Takke yyacTBOBaTb B YYEHUSX, CBSI3AHHbIX C NiaHaMy BocCTaHoBMeHUs nocne YC.

OpraHusaunmn Takke Ao/KHbI 06ecneynTb, 4TO6bl 3aMeCTUTENIN OCHOBHOTO NepcoHasna 6bian 06yveHbl 1 yyacTBo-
Ba/IN B YYEHMAX, CBA3AHHbIX C NlaHaMn BOCCTaHOB/IeHUs nocne YC. Ha cnyyaii, eciim 0OCHOBHOI nepcoHan 6yaeT Hefo-
CTyneH. korga aTo notpebyetcs.

MpoBogumoe opraHusaumeii TecTupoBaHue, Bkaoyas nmutauuio VC/aBapun. XoTa 1 ABNAETCA LeHHbIM, He A0/K-
HO 6bITb €VHCTBEHHbIM 3/1EMEHTOM (DOPMasibHOro 06yyeHus. ITO MeponpusaTue faeT npakTUYeckuii onbiT, HO He
obecneuynBaeT cUCTEMATNYECKOTO U TLWATE/IbHOTO 06yYeHus.

A.9.4 Bugbl 06yyeHuns

MpoBaiigepbl ycnyr n opraHnsaummn o/mkHbl obecneuntb, YTo6bl BUALI NPeAoCTaBAsSeMOro A4na nepcoHana obyve-
HUS 6bIN COpa3MepHbl MOPYYEHHbIM 3afjadyaM M 06583aHHOCTAM. Buabl 06yueHns BkAOYAKOT:

a) BBOAHOE 0byyeHne — Ans obecneyeHns 6a30BOro NOHMMAHUS U OCO3HAHUSA:

b) 06yyeHne NOBbILEHHOTO YPOBHA — /151 YCBOEHWSA NEPCOHANIOM CneLnanbHbIX 3HAHWA 1 HaBbIKOB A5 BbINOJIHE-
HWUA NOPYYEHHbIX 3ajay;

C) NOCTOsSIHHOE 06yyeHne — ANA NOAAEPXKKM 3HAHMIA NepcoHana Ha ypoBHe, OTBevaloLlleM COBPeMeHHbIM Tpebo-
BaHWAM. 1 o6ecneyeHns ero KOMMNETEHTHOCTU NPU BbINMOTHEHUN NMOPYYEHHbIX 3ajay;

d) TpeHWHr — Ana NoAfAepXKN KOMNEeTEHTHOCTU U FTOTOBHOCTW MepcoHana.

A.9.5 O6beMm 1 yactoTa 0byueHuns

MpoBaiigepbl ycnyr u opraHmsauuny AoMKHbI COCTaBUTb rpadiik COOTBETCTBYOLEro 06y4YeHns 419 BCEro nepcoHa-
na v noggepxusaTb 3anncb NpeaocTaB/IeHHOro 0byyeHnsi, oxsaTblBaOLLEro:

a) BBOAHOe 0b6yyeHue Npu 3aHATUM CBOEI AO/HKHOCTM — A/1S BCEro HOBOrO NepcoHana:

b) 06yueHne NOBbILLIEHHOrO YPOBHSA A1 NOATOTOBKM NepcoHana K BbINOSIHEHWIO KYeBbIX 3ajady — 415 cneunans-
HOro nepcoHana.

[ns nepcoHana, BbIMOMHAIOLLEIO OCHOBHblE 0653aHHOCTU, 0O6yYyeHne HeobXxo4MMO NMPOBOAWUTL MO KpaiiHel mepe
pa3 B rog. a AN BCero nepcoHasna — Mo mMepe Heo6X0AUMMOCTMW, Moc/e CyLeCTBEHHbIX U3MEHEHW CpesCcTB u yCnyr,
KOTOpble MOryT OKa3blBaTb BAUAHWE Ha NpegsiaraeMble opraHusauynsmM ycnyru.

A.9.6 OueHka

MpoBaiigepbl ycnyr u opraHnsaumm Ao/mkHbl 06ecneyntb NpoBefeHne OLeHKN Bcero obyveHns. OLeHKy nepcoHa-
na Heo6Xxo4MMO MPOBOAUTL MO OJHOMY WK 6o/see U3 NPUBEAEHHBIX HKE 3/1EMEHTOB:

a) NoHWMaHWe W UHTepnpeTauusa nepcoHasoM MOAWTKK, npouedyp W paboTbl 060pyAOBaHNA U MOLLHOCTENR, Ha-
npumep oTMeHbl (PU3NYecKoro AocTyna npu yBO/bHEHWN NepcoHana:

b) pearnpoBaHue nepcoHana Ha KOHKpPeTHble CcobbiTMA (Hanpumep, Ha (hU3NYecKoe BTOPXEHUE).

A.10 TecTupoBaHue cuctem VKT

MpoBaiigepb! ycnyr 4O/MKHbI 06ecneynTb peryasipHoe TecTuposaHme Bcex cuctem VKT, HeobxoAnmMbIx AN BoccTa-
HoBneHusi nocne YC, 4Tobbl rapaHTMPOBaTh UX MOCTOSHHYIO BO3MOXHOCTb NOAAEPXKN N1aHOB BOCCTAHOB/IeHNs nocne YC.

TecTupoBaHue TaKkke HE06XOAMMO NPOBOANTL B Clyyae Kakux-imbo CyLeCTBEHHbIX M3MEHeHN TpeboBaHuii opra-
HU3aLMn 1 (MUNK) N3MEHEHUII MOLWHOCTE U BO3MOXHOCTEl npoBaigepa ycnyr, BAUSIOWMX HA NpefocTaB/sieMble opra-
Hu3aumam ycnyru. Mpumepsl Takux M3MEHeHWii BkIOYaloT nepebasvpoBaHue NaowWwagok A8 BOCCTAHOBAEHMS nocne
YC. cyuwiecTBeHHble MogepHusaumm cuctem UKT nnam noarotosky HoBbIX cuctem UKT.
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A.11MNnaHupoBaHue obecrnevyeHnss HeENPepPbLIBHOCTM GU3Heca AN NpoBaliiepoB ycAyr N0 BOCCTAHOBEHUIO
VKT nocne ypesBblyaiiHOW cuTyaunm

KoHeuHbIM pe3ynbTaToM 3Tol paboTbl NpoBaliiepoB ycayr 4o/MKHbI 6biTb CO34aHNe, TeCTUPOBaHWe, Noajepxka n
o6HOBNEHME NNaHoB obecneyeHns HenpepbIBHOCTM GM3Heca, 0xBaTblBalOLWMX BCe AenoBble dyHKuun. OfHako nposaii-
Aepbl YCNYTr He [O/KHbI MepexoAnTb HeNocpeACTBEHHO K CO3AaHuio NnaHoB 6e3 COOTBETCTBYIOLLEl BaXHOW npeaBapu-
TeNbHOW paboTbl. MMpoBaligepbl yCnyr 4O/MKHbI CHaYana naeHTnduunpoBaTb CBOW Ae/10Bbie NPUOPUTETHI, @ 3aTeM Bep-
Hyl0 1 Haubonee peHTabenbHylo cTpaTernio obecnevyeHns HenpepbIBHOCTU GM3Heca, COOTBETCTBYIOLWYIO WX [en0BOW
cpege. TonbKo Korga y nposaiifepos ycayr 6yayT cornacoBaHHble cTpaternn o6ecneyeHns HenpepbiBHOCTU 6GusHeca u.
Takum 06pa3oM, NOHUMaHWe Hawunydyliero NyTu Bnepej, OHW AO/KHbI co3faBaTb, TECTUPOBATb U KCMNOMb30BaTh MaHbl
obecneyeHns HenNpepbIBHOCTM 6U3Heca, a Takke OCyL,ecTBAATb MEHEAKMEHT PUCKOB, YTOObI 1 fanee CHMXaTb BEPOAT-
HOCTb HEOGXOAMMOCTM aKTMBaLuUW NNaHOB U (MAKM) YMeHbllaTb BAWAHMe YC unu aBapuu, ecnyn TakoBble NPOU3oiayT.
O6LwWwuii NoaxoA, KOTOPOMY pekoMeHAyeTCs cnefoBaTb Npy N1aHNPoBaHUN obecnevyeHnss HenpepbIBHOCTM 6U3Heca, npu-
BefeH Ha pucyHke A. 1.

PekomeHAyeMmblii Noaxos COCTOMT U3 psija OTAENbHbIX 3TanoB, BMECTe HanpaB/eHHbIX Ha AOCTUXeHne o06cTos-
TeNbHOro 1 XW3HecnocobHoro nnaHa obecnevyeHWs HeNpepbIBHOCTUW GU3Heca, KOTOpblli ByAeT MOMHOCTbIO OTBeuYaTb
TpeboBaHuAM 6u3Heca nposaiifepoB ycnyr B cnyyae YC nnu aBapuu. STW aTanbl TakoBbl:

a) ycTaHoBneHne TpeboBaHWil, BpeMEHHO LWKabl U NPUOPUTETOB BOCCTAHOBNEHUS 6u3Heca (BkIYas nepsBoHa-
YasibHOe NpoBefleHNe aHanunsa BAUAHUS Ha GU3HEC W OLEeHKU pucka);

b) chopmynuposka cTpaTternm obecnevyeHuss HenpepbIBHOCT Gu3Heca;

C) co3gaHune nnaHa obecnevyeHua HenpepbiBHOCTU 6U3Heca;

d) TecTupoBaHue nnaHa obecrnevyeHUss HeNpepbIBHOCTM 6Gu3Heca;

€) oco3HaHMe BCceM nepcoHanoM obecneyeHWss HenpepbIBHOCTU 6Gu3Heca;

f) nocTtosaHHaa noadepxkka nnaHa obecneyvyeHns HempepbIBHOCTM Gu3Heca;

A1) CHWXEeHue pucka.

MepBble NATb aTANoB ABNANTCA NocneAoBaTe/lbHbIMU. Korga nnaH Bnepsble CO34aeTcs U TecTUpyeTcs, Meponpu-
ATWUSA LWEeCTOro dTana ocyLecTBASIOT Yepes Kakoe-TO BpeMmsi, NPOBOAAT Yepes perynsipHble MHTepBasbl, a Takke rnocne
CYLeCTBEHHbIX M3MEHEHWI, KOTOPble MOTyT Oka3aTb B/IMSHVE Ha [eCTBEHHOCTb N1aHoB, BO3BpAaLLasich K l060My Apyro-
My 3Tany B LefaX KOPPeKTMPOBKN Npu HeobxogumocTn. CefbMOii aTan NpoBOAAT NapassiesibHo APYrMM aTanam.

Y

1*0co

PEHESE VXD n >

BurubMiM ynr'« (K mu m am

T V0L
NO|>MM A«
»xr AN
COCG/VNTH*?. llcw or'I~r FYCl«lK
JaUiaM * JKYR* *

dyaieu.t* n imumu

C» n41l>M1*»1n0;Tb B »* & »vtfoor4wi#

PucyHok A.1 — TMogxoA K naaHupoBaHuio o6ecneyeHnss HempepbIBHOCTU GusHeca

A.12 lokymeHTauma n nepmoanyeckunii nepecmoTp

Bce cosgaHHble MOMUTUKM, NaaHbl U NOMOXEHUA [O/KHbI ObiTh 3a0KyMEeHTUPOBaHbl. MepcoHany coOTBETCTBYIO-
L|ero YpoBHS A0/HKHO 6bITb NMOPYYeHO obecneyeHne Nepuoanyeckoro NnepecMoTpa U 06HOBMEHNE KaXA0ro AOKyMEHTA.
Cuctema MeHeXMeHTa KoHurypauum AomxHa 6biTb UCMO/b30BaHa A5 NOAAEPXKKN TeKyLUX Bepcuit AOKYyMEHTOB, a
Takke, Hanpumep, ANS CO3[4aHUSA UHBEHTapU3aLMOHHbIX ONUcell akTMBOB W MPOrpaMMHOrO obecneyeHus.
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MpunoxeHne B
(o6a3aTenbHoe)

CpepfcTBa BOCCTAHOB/IEHNS MH(OPMALMOHHO-KOMMYHUWKaLMOHHbIX
TEXHOI0TWI nocne YpesBblyaliHOW cuTyauumn

B.1 O6wasn nHcopmaumsa

MpoBaiigepbl ycnyr no BocctaHoBneHuto VKT nocne YC f0MXHbI yA0OBNETBOPSATb OCHOBHbIM TpeGOBaHMAM, UTOGbI
OHW Mornn obecnevnBaTtb 6e3onacHyto husnyeckyo pabouyto cpegdy AN COAENCTBUS YCUIMAM OpraHm3alumn no Boccra-
HOB/IEHWI0. B fOoNoNHeHNe kK 0XBaTy OCHOBHbIX TPe6GOBaHUiA K h1U3N4EeCKUM MOLLHOCTSIM [O/IXHbI OblTh TaKXe paccMmoTpe-
Hbl TpeboBaHWA K CpefcTBaM KOHTPO/S BAUSHUS BHELUHeW cpefpl, TENeKOMMYHUKaLUAM, NOCTOSHHOMY 3HeprocHabxe-
HWIO N HE OTHOCSILMMCSI K BOCCTAHOB/IEHUIO yA06CTBaM, TakuM, kak nmapkoBka W JOCTYMHOCTb MUTaHWA W BoAbl. Ons
nposaiifjepos ycnyr co MHOTMMU Nolagkamu 415 BOCCTaHOBEHNA PYKOBOACTBO A0/HKHO B PABHOW CTENEHN OTHOCUTLCSA
K KaXAoli 1 Ko BCeM noLjagkam.

B.2 MecTononoxeHune naowajok 48 BOCCTAHOB/EHUSA

B.2.1 O6wasn nHchopmayms

MecTononoxeHve nNaoLagoK A5 BOCCTAHOBEHNA MOXET UMeTb HexenaTesbHble YA3B/Mble MecTa, BCleAcTBue
KOTOPbIX Ha HawayylmmM o6pa3om CNpoeKTMPOBaHHON U 060pyAOBaHHON Naowaake ANS BOCCTAHOBAEHUS CYyLeCTBYIOT
OCTaTOYHblE PUCKN, KOTOPbIE He MOTYT 6biTb YMeHbLUEHbl. [TpUMepbl Takmx NOTEHLMabHbIX YTPO3 ONUCaHbl HUXE.

B.2.2 OnacHoCT\ NpUpPoOAHOro xapakrepa

Mnowankn Ans BOCCTAHOB/IEHWUA He crefyeT pasMmeliaTb B paiioHax, NMoABEPXEHHbIX 0NacCHOCTAM MPUPOAHOTO
xapaktepa, uan cnefyeT OUeHUTb Y YMEHbLWWTbL UK Xe NPUHATbL PUCKU. 3TN 0NacHOCTM NMPUPOAHOrO XapakTepa BKYa-
10T (NepeyeHb MOXET BbITb paclUMpeH):

a) BY/IKaHbl U 3eMNETPSACEHUS:

b) TaidhyHbl, yparaHsl n 6ypu:

C) HaxoXAeHVne Ha HU3MEHHbIX yyacTkax psfoM C pekamu, NOABEPXEHHbIMU pasnMBy nocne JoXAs;

d) rpo3oBble paspsgbl.

B.2.3 MeTeoponornyeckne n3MeHeHus

JKCTpemasibHbie U BHe3anHble U3MEHEeHNS BHELUHel cpedbl MOTyT OKasblBaTb BANSHUE HA (hU3MYeckue MOLLHOC-
TV M AOCTYNHOCTb NOWAA0K 415 BOCCTAHOBNEHUS. MNnoLWakv 419 BOCCTAHOBNEHUS cnefyeT BblonpaTb Ha OCHOBE OLeH-
KN CTEMEHU N CKOPOCTM MEeTeOopOsIorMYeCKUX U3MEHEHUA U BEPOATHOTO B/IMSHUS Ha:

a) hmanyeckme MOLWHOCTU (Hanpumep, BHe3anHoe W3MEeHeHWe TemnepaTypbl BHELUHEeW cpefbl MOXeT Bbl3BaTb
paspbiB BOAONPOBOAHON TPy6bl U 3aTON/eHne nogsana);

b) AOCTYNHOCTb (Hanpumep, CUbHbIe IMBHU MOTYT OKa3blBaTb B/IMSHME Ha 3HAYUTENIbHble CErMEeHTbl TPaHCNopT-
HOIl cUCTEMbI U OrpaHnuMBaTh AOCTYNHOCTb MIOWAA0K A5 BOCCTAHOBEHUS).

B.2.4 MpoMbILWNEHHbIE 1 KOMMEpPYECKME OMACHOCTHU

Mnowagkn Ans BOCCTAHOBNEHUS He cneAyeT pasmellaTb B6/1M3N MeCT C MOTeHUNanbHbIMU MPOMbILIAEHHBIMU UK
KOMMEpPYEeCKMMWN OMacHOCTAMMU, BK/OYasA, Hanpumep:

a) pacnosoxeHHble No6AN30CTU NpeanpusaTua, obpabaTtbiBalolime XMMUYecKkne Uan B3pbiBYaTblie BelyecTBa:

b) aBManMHNIO NPSAMO Haf NAOWafKol 4158 BOCCTAHOB/EHUS;

C) pacnosioxeHHble N06/M30CTU NOCTOSIHHO 3ano/IHEeHHble 60/bHULbI, OCOGEHHO Te. KOTOpble MMET feno
C onpefeneHHbIMu 3abonieBaHNAMN (TAKUMKU, Kak NaHgeMuu, Hanpumep, NTUYbEro rpunna, aTtunMYyHoli MHEBMOHUW),
C pe3ynbTUPYIOLMM CKONIEHNEeM TpaHcnopTa;

d) cTpoeHnsa unm yyacTku, rae ocyLecTBASeTcs KoMMepyeckas [esTeNlbHOCTb, Moryliue ctatb 06bekToM Ans 06-
LeCTBEHHbIX AEMOHCTPALWIA NN JPYTUX Yrpos.

B.2.5 flocTynHOCTb

Mnowagkm 4Ns BOCCTAHOBMEHUA cnefyeT pasMellaTb B pailoHax ¢ xopouweii 4OCTYNHOCTbI0. [lo/kHa 6biTb BO3-
MOXHOCTb NepemMelleHns Ha nolwagkn ANna BOCCTaHOBAEHMS nepcoHana u o6opyAoBaHna opraHusaummn 6es upesmep-
HOIl 3afiepXku. [JOCTYNHOCTb cnefyeT U3MepsaThb:

a) HafeXHbIMU BO3AYLIHbIMU CBA3AMU (OT MeXAYHapoAHbIX 40 MeCTHbIX a3ponopToB Npy HE06X0AUMOCTH);

b) KauYeCTBEHHbIM XeNe3HO40POXHbLIM COObLLEHNEM;

C) OBLINPHON [OPOXHOI CeTbio;

d) yao6HbIM coobLLeHieM OT aspomnopTOB M XeNe3HOAOPOXHbIX CTaHUMA [0 NAoWaAoK 418 BOCCTAHOBEHWS;

e) yA0o6HbIM COO6LIEHNEM OT TOCTUHUL, A0 MOWAAOK ANS BOCCTAHOB/EHNUS;

f) npocToToin 3apy6exXHOro uanM TpaHCHaUWOHaNbHOrO Bbe3ga npu Heo6XoANMOCTH.

OCHOBHbIEe M/IOWAKN OpraHu3auuu 1 NoLwaaki 418 BOCCTAHOBEHUS AO/KHbI pa3MellaTbCsa Kak MOXHO Aanblue
Apyr OT Apyra, ofHaKo C y4eTOM TOro yC/i0BUS,, YTO eC/n OT NepcoHana opraHusauum notpebyloT peanunsauymmn niaHos
BOCCTaHOB/IEHUst nocnie YC Ha nnowagkax AN BOCCTAHOB/IEHNS, TO BPeMsi BOCCTAHOB/IEHUS AO/IKHO 6bITb BblAEpPXaHO.
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B.2.6 AnbTepHaTUBHbIE MapLpyThl

HeobxoauMbl anbTepHaTUBHbIE MapLIPyThl 4OCTyNa K naowajgkam 419 BOCCTaHOB/IEHUS, €C/N Ha 06bIYHbIX Map-
WwpyTax fgoctyna K njaowagkam Ans BOCCTAHOB/IEHWS BO3HMKAIOT HEOXWAaHHbI/ 3aTop, OCTAHOBKA WM GAOKMpoBaHue
ABWXeHNA, a 06xofHOI AOCTYNn HEeBO3MOXeH 6e3 Ype3MepHbIX TPyAHOCTel Ana nepcoHana u obopygosaHusa. Hanpu-
Mep. nowajaka Ans BOCCTAHOB/IEHUS, A0CTYMN K KOTOPOI BO3MOXEH TOJ/IbKO Yepe3 MOCT, MOXET nocTpajaTthb oT dusunyec-
KO nsonaumun, ecnn moct byaeT nospexaeH. B Takom cnyyae Heo6xoAnMM anbTepHaTBHbI MaplwpyT gocTyna, obxoas-
wuii MocrT.

B.2.7 KonnekTMBHO Ncnonb3yemble NoMeleHuns

MpoBaiigepam ycnyr cnegyeT yfensitb oco6oe BHUMaHve nnaowafkam Ans BOCCTAHOB/IEHUS, PACMOIOXEHHbIM B
KONNEKTUBHO UCMO/b3yEMbIX NOMELLEHUNX, U3-3a GOMbLUNX PUCKOB HAXOX/AeHWs B HenocpeacTBeHHOW 61130CTu Apyrunx
opraHusaunii 1 ux nepcoHana no CpaBHEHWIO C MUCMOSb30BaHWEM CheunanbHbiX NOMeLeHnid 4N UHAMBUAYANbHOTO
ncnonb3osaHus. Mposaigepbl yCayr fo/kHbl 06ecneunTb, YTO6bI:

a) hopmasnibHble NPOBEPKN OLEHKU pUcKa M YMEeHbLUEHUS pucka 415 KONNEKTUBHO MCMNO/b3yeMbIX NoMeLeHni
npoBOANANCH:

1) neprvoamnYeCKn, MO KpaliHel Mepe exerofHo;

2) KorAa NpoucxofaT CyLleCTBeHHble U3MEHEHUS, CBA3aHHbIE C KO/I/TIEKTUBHO WCMO/b3yeMbIMU MOMeLLeHUAMN
(HanpumMep, NOSIB/IEHWE HOBbIX apeHAaTOPOB N U3MEHEeHWe Ha3HaYeHUs NOMeLLeHN CyLLecTBYOWUMIU apeHaaTo-
pamu);

b) NOAPOGHOCTM 06 OCTATOUHbIX PUCKAX, KOTOPbIE HE MOTYT OblTb YMEHbLUEHbI, 6bIIM NpefoCcTaBeHbl OpraHn3aLm-
AM AN PacCMOTPEHUs.

B.2.8 KommyHanbHble npeanpuatua

Mnowaakn ANa BOCCTAHOBNEHNA He cnegyeT pa3meliatb B6/U3N NpeanpusaTuii, NpejocTaBasiowmx KOMMyHanb-
Hble WAW WHble YCNyrW, Tak Kak naowafku ys3BUMbl K BO3AEWCTBUSIM, KOTOpble MOryT 3aTparuBartb onepauuu. Takue
KOMMYHasbHble NPeanpusaTUS MoryT co3gasaTb BuOGpaLuio, MomMexu uan ctaTtb 06beKTOM BpeAnTenbcTBa. Mpumepsl
Takux NpeanpusiTuii:

a) anekTpocTaHuuu;

b) COOpYXeHUs cBA3M HalleHHOro Tuna;

C) NoA3eMHble N Ha3eMHble XeNe3HOL0POXHbIe TIMHUN.

B.2.9 KabenbHas nHdpactpyktypa

TenekoMMYyHVKaLMOHHbIe U CUoBble Kabenu oT MOCTaBLIMKOB K Niolwafkam A/ BOCCTAHOB/IEHWUSA HE A0J/IKHbl
6bITb Ype3MepPHO NoABEPXKEHbI PUCKY BHeLIHero hu3nyeckoro noepexgeHus. Hanpumep, kabenbHas cuctema, nojse-
LWeHHaa Ha cTonb6ax, Mo CpaBHEHWUIO C NOA3EMHON kabenbHOW cucTeMoil noABepxkeHa 60sbleMy PUCKY (hU3NYECKOro
NnoBpexXeHusi, KOToporo crneayeTt usberatb.

B.2.9.1 YMeHblIEHNE pUcka

Ans nnowaaok ANsS BOCCTaHOB/IEHWS, NOABEpPrawwwnxcsi NoTeHUManbHbIM puckam, KOTopble Hesnb3s YyCTpaHuTb,
[O/IKHbI Cyl,eCcTBOBaTb COOTBETCTBYIOLWME NpoLeAypbl YMEHbLUEHUA pucka U J0/DKHbI ObiTb NPeANPUHATLI yCunua Ans
MUHUMU3ALMN 3TUX PUCKOB O COOTBETCTBYIOLLErO YPOBHS. MMpuMep Takux MoTeHUMasbHbIX PUCKOB — CTPOUTENLCTBO
HOBOro NpeAnpuATA No o6paboTke onacHbIX BELLeCTB NO6GAN30CTH.

B.3 CpeactBa (husnueckoro KOHTpona gocryna

B.3.1 O6uwas nidopmanmsa

CpepfctBa (hM3MYECKOTO KOHTPO/A JOCTyna npefAcTaBnsioT co6oii knoyeBble 31eMeHTbl B 06ecneyeHnn 3auTbl
nnowazgoK 415 BOCCTAHOBNEHUS, U KpaiiHe BaxHO, YTOBbI Takme cpefcTBa KOHTPOSA CyLlecTBOBaAN U yHKLMOHMpOBaNn
BO BCEX TOUKax BXOAa U Bbixofa 3faHuii. Mocne Bxoga nepcoHan opraHvn3aumm Ao/IKeH UMeTb AOCTYN KO BCEM BblAeNeH-
HbIM eMy nomelleHnsam, 6e3 HaBsA3blBAHUA AOMOSHUTENIbHOTO KOHTPOASA AOCTyna npu nepemelleHWn nepcoHana w3
O0/1HOI YacTn a6OHMPOBAHHbLIX MOMELLEHNI AN1A BOCCTAHOBMEHWUA B APYryto (€Cnu TO/bKO 3TO He ABNsSieTCA abCoMTHO
HEeo6Xo04NMbIM).

MoaTomMy npoBaiigepbl YCnyr 4o/MkHbI 06ecnednTb, YToGbl GblIN YCTAHOBNEHbI, 330KYMEHTUPOBaHbI 1 peann3oBa-
Hbl CpefcTBa, MOANTUKN U NpoLueaypbl (hU3MYECKOro KOHTPONsA JOCTyna, copasMepHble OLeHeHHbIM puckaMm ¥ npegoc-
TaBNSiEMbIM OpraHu3auusiM ycnyram, 4719 OCyLeCTBIEHUS KOHTPOIA N MOHUTOPUHIa h13M4eckoro ocTyna B nometue-
HWA npoBaiigepa ycayr, U3 HUX U BHYTPU WX.

B.3.2 Knaccugukauma kagpoBoit 6e3onacHocTu

[flomxHa 6bITb ycTaHoBEeHa hopManibHaa cuctema knaccudvkayum kagpoBoii 6e3o0nacHoCTy, yunTblBawoLwas cne-
Ayloune kateropun nepcoxHana:

a) nepcoHan nposaligepa ycnyr;

b) cnyxaline opraHusayuu:

C) NOCTaBLLMKN N NOAPAAUNKN;

d) noceTtutenu.

B.3.3 OxpaHsAemMble 30Hbl

B nomeleHnax nposaigepa ycnayr AO/MKHbI GbiTb UAEHTUULMPOBAHbI N YCTaHOB/IEHbI OTAE/bHbIe 30Hbl, UMEel-
e husnyeckyio saluTy, c:

a) MOLLHOCTAMMW C OTPaHUYEHHbIM JOCTYNOM — 30HbI'MOMELLEHNSA. BMELLaloWMe 0CHOBHOE 060pyA0BaHMe U MOLL-
HOCTW. Takue, Kak cepBepbl 1 Apyroe KoMMnbloTepHOe 060pyAOBaHNe, KOMMyTaTopbl CBA3W W Apyroe B3auMOCBA3aHHOE
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oGopyfoBaHue, a Takxe kabenbHas cucTema, apxuBbl HOCUTEsNeN AaHHbIX, 060pyfOBaHNe 4151 KOHAWLUOHUPOBaHUSA
BO3/lyXa U OCHOBHble pacnpefenuntesibHble CTONKN ANA 3HEPrOCHAGXEeHUs:

b) 06LeA0CTYMHbIMYA MOLLHOCTAMWU — 30HbI/MOMELLEHNSA. UCNO/b3yeMble BCEM NEPCOHANIOM U He NoABeprawLLn-
ecsl KaKUM-TM60 BHYTPEHHVNM OrpaHWYyeHnsM, CBA3aHHbIM C 6€30MacHOCTbI0, HanpuMep npuemHble, KOHepeHL-3asbl,
Kkachetepuun, Tyanetsbl.

[omkHa 6bITb ycTaHOBNEHA (hopMasibHas cUCTeMa KOHTPO/SA JOCTyna nepcoHana B KaxAyl M3 oXpaHseMblX 30H
Ha oCHOBe knaccudvkauuy kaapoBoii 6esonacHoOCTH, KoTopas Ao/kHa AelicTBOBaTb B TeYEHMe BCEro BPEMEHW npose-
AeHnsa paboT no BOCCTAHOB/IEHMIO.

B.3.4 MNMepcoHan

[lomkHbl 6bITb YCTAHOBMEHBI (hopMasibHble NpoLeAypbl A1 pacCMOTPeHNs BOMpoca, Kacalolerocsi nepcoHana,
npucoeauHEHHOro K NpoBaifepam yCnyr uam yxoasuiero ot nposaigepos ycnyr. OHM fO/MKHbI OXBaTblBaTb:

a) HOBbIi NepcoHan, NpucoeanHeHHbIV K NpoBaiigepy ycnyr. — Ana onpejesieHns NPYMEHUMOro YPOBHSA CaHKLu-
OHMPOBAHHOIO fOCTyna 1 nocneaytouieli Bbigauym COOTBETCTBYIOLWMX UAEHTUMDUKALMOHHBIX KapTOUYet'HarpygHbIX BU3UTOK
ANns husnyeckoro KOHTpona AocTyna,;

b) nepcoHan, nognexalynii yBonbHeHN0. — A1 HEMeAIeHHOTo yBefoMIeHUs cnyx6bl 6e3onacHocT 06 yBO/b-
HEHWW YN1EHOB NepcoHasna C 0TMeHOI BCex COOTBETCTBYIOLMX CAHKLMOHMPOBaHNM f0CTyNa 1 BO3BPaTOM naeHTuduKaum-
OHHbIX KapToyek/HarpyAHbIX BU3UTOK AN (PU3NYECKOro KOHTPONSA AocTyna.

B.3.5 KoHTponb gocTtyna

[lomKHbI 6bITb yCTaHOB/IEHbI (hopMasibHble NONUTUKN W NpoLeAypbl AN KOHTPONIA BXOAA B NOMeLLeHust npoBaiige-
pa ycnyr ans obecneyeHuns Toro, YTobbl BECb MPOXOA NPOUCXOAUA B CMeLnanbHblX TOYKax BXOAa U 4TO6bl IMYHOCTbL BCEX
4/leHOB nepcoHana, BkAYas nocetuteneii, npoBepsnacb Npu BXoge.

B.3.6 /lnya, He oTHOCALMECHA K nepcoHany

[lonxHbl 6bITb yCTaHOB/IEHbI (DOPMasibHble MOMNTUKM 1 NpoLeaypbl 4N KOHTPOAA Npoxofa U nepemMelleHuns nuy,.
He OTHOCALMXCA K MepcoHany nposaijepa ycnyr, B noMelleHnax nposaiigepa ycnyr 4na obecneyeHuns Toro, YToobbl:

a) 3anpocbl Ha BXOZ B MOMELLEHUA NpoBaigepa ycnyr u ocTyn K o6opyoBaHuio Gblv 3apaHee onpegeneHs u
opraHvW3oBaHbl, Hanpumep, paspelleHne MOXeT 6biTb MONy4YeHO NOCPeACTBOM NpPejLlecTBYOLEro 3/1eKTPOHHOIO MUCh-
Ma 1 6ecefibl (€CIM NoAatoLee 3anpoc MU0 XOPOLLO N3BECTHO COOTBETCTBYIOLLEMY NEPCOHANY NpoBaiigepa ycnyr, KoTo-
pbIii noATBEpXAaB T CaHKLMOHMPOBaHNe 3aHuMalolwemycs obecneyeHnem 6e3onacHoCTV nepcoHany) unv npegcrasne-
HUA (hopManbHOW NogNUCaHHOW hOPMbI CaHKLMOHUPOBAHUSA:

b) 3aHMMarowWwuiica obecneyeHmem 6e30MacHOCTU NeEpPCoOHan Ha BXOAE OCYLLEeCTBNAAN BCTPEUHY NMPOBEPKY C Npu-
B/IEYEHMEM MMEIOLLEro K 3TOMY OTHOLLEHWEe nepcoHana nposaligepa ycnyr;

C) noceTuTenu Bceraa ocTaBasMCb B BECTUGIOMIE UM CONPOBOXAAMUCH B CNeunanbHble, Haxogswmecsa nog Haaso-
pPOM NoMeLLeHust AN8 OXUAaHWsA, Noka OHW He GyAyT NPUHSATHI NepcoHanoM nposaiifepa ycnyr;

d) npoxoa nMoapaAYMKOB, PacnonoXeHHbIX Ha naowaake, A1A 3apaHee onpejesieHHol uenn n B onpefeneHHbli
nepuoj BpeMeHu Obl/1 OrpaHnyeH 30HaMW/MOMELLEHUAMU, KOTOPble He06XO0AMMbl A/ BbINO/HEHUS WX KOHKPETHbIX
CaHKLMOHMPOBaHHbIX 3aA4ay. OTO OTHOCUTCA K ybopLinkam, nocraslimMkaM NpoBU3UM W APYrOMYy NpuUBEYEeHHOMY 06Cny-
XnBawLemy nepcoHany;

B) BCex noceTuTeseil, HaNPaBAAIOLWMNXCA B 30HbI C OFPaHWYEHHbIM JOCTYNOM, B TE€YEeH/Ne BCero BpeMeHu Conpo-
BOX/an nepcoHan nposaligepa ycnyr;

f) nepcoHan nocTasLiVKa, 3aHATbIi pa6oTamy Mo TEXHUYECKOMY 06C/YXMBaHWNIO B 30HaX C OFPaHUYEHHbIM AOCTY-
NoM. Haxoguncsa nof usnyeckum HaA30poM, ANA HefonylWeHNs NoayYeHus UM AocTyna K cucteMam BHe cdepbl ero
feATenbHocTn (ecnun M3MYECKOMY KOHTPOJII0 NPEenAaTCTBYIOT OrpaHUYeHuns, cBA3aHHble C pecypcamu, AONyCTUM Takke
MOHUTOPUHT C NMOMOLLbIO 3aMKHYTOW TE€NEBU3NOHHOW CUCTEMbI);

) naeHTUDUKaLNOHHbIE KAPTOUKM BblAaBanNCb BCEM MOCTOPOHHUM NMLAM, NPOXOAALMM B NOMeLeHNsa NpoBaii-
Aepa ycnyr, Bk/toyas noCTOSHHbIX NOAPAAYMKOB, TaknX, kKak ybopLymKkn n paboTHUKM kaeTepus. B 8.4.8 onucaHo ncnosnb-
30BaHne UAEHTU(NKALNOHHBIX KapTouek A1 KOHTPONS MepeMelleHuss nepcoHana B MOMELLEeHUsX;

h) noAAepXvBancs XypHan pernctpaunm npoxoAa NoCTOPOHHUX NUL, B MOMELLLEHUS npoBaiigepa ycnyr, Bkaloyas
NOCTOAHHbIX NOAPSAAYNKOB. B XypHane peructpaunn uKcupyoT:

1) NMYHOCTb NOCTOPOHHMX NUL,. BKIOYAA PaMUINIO U Ha3BaHWe opraHusaunu;
2) uenb nocelyeHus;

3) nocewaemMbix COTPYAHUKOB NpoBaligepa ycnyr;

4) Bpemsa BXxofa-Bbixoga:

5) 3ameuvaHus:

6) noAnucb COTpyAHMKA B XypHane perncrpayuu.

B.3.7 NMepcoHan opraHnsaynmu

[o/MmKHbI 6bITb yCTAHOBMEHBI (hopMasibHble NOAUTUKKA U NpoLLeAypbl A4NA PerynnposaHuns 4ocTyna nepcoHana opra-
HM3aUMKU K NOMELLEHUsIM npoBaligepa ycnyr, oxsaTtbiBawoLyme:

a) obbl4HOE Bpems, Korga ynosIHOMOYEHHOMY NepcoHany opraHusauuy paspelleHo noceleHve naowagkm ans
BOCCTAHOB/IEHWA B 3apaHee coriacoBaHHOe BPeMs, Kak npefycMOTPeHo B J0roBOpe npoBaigepa ycnyr ¢ opraHusaumeit,
Hanpumep B Nepuoj TECTUPOBaHUSA;

b) Bpemsi UC/aBapuu. Korga nepcoHasny opraHusauuy npefoctaBieH NMOCTOAHHbIA AOCTYN K BblAE/eHHbIM 30HaMm/
nomMeleHnaM ANs NpoBefeHns onepayuii no BOCCTaAHOBEHUIO.
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B.3.8 lMoBeaeHne nepcoHana B oXpaHAeMblX 30HaX C OTPaHNYEHHbIM AOCTYNOM

JlomkHbl 6bITb yCTaHOBMEHbI (hOPMasibHble NOAUTUKN U (MAK) NPUHLMABI, perynnpyoLne nosegeHne nepcoHana B
NoMeLLeHNAX C OrPaHNYeHHbIM JOCTYNOM, Takux, Kak CepBepHble, BbIYMC/IUTENbHbIE LLeHTPbI 1 apXuBbl HOCUTENen aaH-
HbIX. DTV NOMNTUKN JOSKHbBI BKIIOYATb!

a) 3anpeT KypeHus:

b) 3anpeT npuema nuLM 1 ynoTpebneHns HanuTKos;

C) yC/I0BUS NCNO/Ib30BaHNA YCTPOCTB, reHepMpyoLLMX paano4acToTy, Hanpumep Mo6uUIbHbIX TenedoHoB, B6AN3N
4YyBCTBUTE/IbHOTO 060PYAOBaHNSA:

d) ycnoBusi nCNoNb30BaHNA YCTPONCTB XPaHEHUS AaHHbIX U hoToannapaTypbl, HaNpUMep NepcoHasbHbIX LU po-
BbIX CEKpeTapeii, yHMBepcanbHOI nocnenoBaTenbHoi WnHbl (USB) HakonuTenei n MobuabHbIX TeNedOoHOB CO BCTPOEH-
HOW thoTokamepoii.

B.3.9 ®yHKuMM 1 ponu No obecneyeHuto 6e3onacHocTu

MpoBaiigepb! YCAyr AO/MKHbI YCTAHOBUTL 06513aHHOCTY COOTBETCTBYIOLLLEr0 NepcoHana no noAagepxaHuio 6esonac-
HOCTW.

OHU [OMKHbI OXBaTbIBaTh:

a) HasHayeHMe KOHKPETHOro nepcoHana Ha BbiNOJIHEHME 06513aHHOCTEeN, CBA3aHHbIX C husnueckoii 6esonacHoc-
Tbl0 MepcoHana, Hanpumep ANs Ueneil pacnpocTpaHeHWs npeAoCcTaBNBHUA UHOpMaLuM B ciyvyae uHuugeHta Ub:

b) Has3HaueHne KOMMEeTEeHTHbIX 3amecTuTeneli AN5 BbINOJIHEHUSI KPUTUYECKUX 065i3aHHOCTEN B cnydyae, Korga oc-
HOBHble Ha3Ha4YeHHble NMua HeAOCTYMHbl WM UHBIM 06Pa30M He CMOCOGHbI BbINOMHATL paboTy;

C) agekBaTHOe 0byuyeHue BCEro HasHa4yeHHOro nepcoHana, npexpe 4em emy 6yaeT nopyyeHo obecneueHue 6e3o-
nacHocTu;

d) nepuoanyeckoe nocelieHne BCeM Ha3HaYeHHbIM NEPCOHAsIOK» KypCOB NOBbIWEHUA KBanudmkauum no obecne-
YeHuto 6e30nacHOCTW, YTOGLI rapaHTMpoBaTb, YTO Ha3HAYEHHbIi NepcoHan OCTaeTCs KOMMNETEHTHbIM B BbINOJIHEHUN
CBOMX 3ajay;

e) ycTaHoB/NeHMe npoueayp TeCTUPOBaHUS NepcoHana, KoTOpoMy NnopyyeHo obecneveHne 6e30NacHOCTH, YTOObI
rapaHTupoBaTb NOAAEPXKKY €ro rOTOBHOCTW U 3HaHWIA. TecTupoBaHue cnedyeT NPoBOAUTL NEPUOUYECKUN, HANpumep pas
B rof. OueHKa pearnpoBaHusi NnepcoHasna Bo BPEMS TECTUPOBAHMWSA JO/KHA COOTBETCTBOBATbL KPUTEPUSX» OLLEHKU, NpuBe-
OEeHHbIM B A.7.5.2 (npunoxeHue A).

B.3.10 TecTupoBaHue

CTpaTerus, uenu, nnaHbl TECTUPOBaHMWSA, CaMO TeCcTUpOBaHNe 1 pesyfbTaTbl TECTUPOBaAHNA 06pa3yloT HeoTbeMe-
MYI0 YaCTb CUCTEMbI YNpaBAeHus, NoAePXMBAIOLLYI0 ee LLe/I0OCTHOCTb. MoNUTMKM U npoueayp»»!, onpegensiowime nnaHu-
poBaHve. npoBefeHune, JOKYMEHTUPOBaHWE, NMPOBEPKY W XWU3HEHHbIA LUKN TecTupoBaHusa, npusefeHsl B B. 15.4.

B.3.11 VHUnAeHTbl (M cnabble MecTa) hmsnyeckoii 6e3onacHocTu

060 BCex MHUmAeHTax (M cnabbix MecTax) pm3nmyeckoit 6€30NacHOCTU JO/HKHO 6bITb HEME /IEHHO COO06LEeHO
COOTBETCTBYIOLEMY OpraHy 1 A0/MKHbI GbITb MPUHATLI COOTBETCTBYOLWME Mepbl. O6 yperyimpoBaHum UHLMAEHTOB (M cna-
6bIX MecT) MHpopMaLnoHHOW 6e3onacHocTK (BKNoYas cusnyeckme) cMm. B A.7.5 (npunoxeHve A).

B.3.12 Hepabouee Bpemsa

JlomxHbl 6bITb yCTAHOBEHbI NOIMTUKKN 1 NpoLieAypbl ANA PeryimpoBaHnsa focTyna nepcoHana Kk noMeLeHnam gns
BOCCTAHOB/IEHUSI BO BHEpaboyee BpeMs (Hanpumep, AOCTYN NepcoHasna BO BpeMs Npas3AHuKoB). OHW JO/MKHbI BKAOYATb:

a) npouefypbl CaHKLUWOHWPOBAHUSA W yBeAOMIEHUS;

b) NopsiAOK AeliCTBUIA B upe3BblyaiiHbIX CUTyaUWsaX, HanpMMep BO BPEMS BOCCTAHOB/IEHWUS nocne 6eAcTBusi, Ha
pabounx mMecTax opraHusauuu.

B.3.13 CaHKUuMOHUpOBaHue

CaHKLMoHNpoBaHue Bcero hr3nyeckoro AocTyna k noMeleHusM nposaiigepa ycnyr n HaxoAsLWnuMCs B HUX MOLL-
HOCTSIM C OrpaHuyYeHHbI»/ [LOCTYNOM HeOo6X0Au»Mno:

a) NnpefocTaBnATb Ha OCHOBE MPUHLMMNOB <XHEOBXOAM»/Or0 3HAaHUA» U «HEe0BX0AUMOro CAEepXUBaHNS»;

b) nepecMaTpuBaTb U 0GHOBNATH HA NEPUOANYECKON OCHOBE.

B.3.14 Ob6ecneyeHne HeNpepbIBHOCTU

Bce peanvsoBaHHble CPeACTBA, NOMNTUKM U NpOLEeAypbl AO/MKHbI AeicTBOBATb 24 yaca B CyTku 1 365 AHel B rogy.

B.4 ®unsnyeckan 6e3onacHoOCTb NOMeLeHN

B.4.1 O6was nHdopmauus

B cooTBeTCTBUM C pe3ynbTaTaMu OLEeHKN prcka AO/MKHbI CyllecTBoBaTb hu3nyeckne cpeacTsa koHTpons 6esonac-
HOCTM W npoueaypbl 418 3alnTbl 3NEKTPOHHbLIX MHDOPMALMOHHBIX CUCTEM, CTPOEHUIi, MOLLHOCTen n o6opyAoBaHus
nposaiigepa ycnyr n opraHusauunm 0oT HeCaHKLMOHWPOBAHHOrO (hU3NYECKOro A0CTyna, W3MEHEHUS U MOBPEXAEHUS.
Takum o6pa3om, Bce MOMeLLEeHUsi, NpefocTaBaseMble opraHusaunam nposaigepamu ycnyr, fOMKHbI GbiTb (hU3nYecku
3aluLLeHbl U NoABepraemMbl MOHUTOPUHIY, Npexje BCero B Lensax 6e30nacHOCTV U OXpaHbl 34,0p0OBbS NMepcoHana.

B.4.2 KoHuenuusa 3awutol

JlomxHa 6bITb yCTAHOBNEHA eAuHasa KOHUenuus 3alwmnTbl 418 HTerpaummn Bceli (husnyeckoii 3awuTsl 6e3onacHo-
CTW U npoueAyp. dTa KOHLUENUua 3aluTbl A0/KHA (hopMUpoBaTb OCHOBY BCell hM3MYecKkoil 3awmTbl 6e3onacHocTn u
npoueayp, 4To6bl OH» MO 06bEAUHATLCA W AONOMHATL APYr Apyra. Hanpumep, koHuenuus 3awutbl, 6asvpyioLiascs
TO/IbKO Ha BbICOKOI CTEHe no nepumeTpy, 6yaeT HeadpdekTuBHA NPOTUB APYrMX HOpM BTOpXEHUs. Vicnonb3yemasi KOH-
uenums 3awuTbl 40KHA 6bITb OCHOBaHa Ha O4HOM U3 C/eAyoLWwnX NoAX040B:
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a) MHOTOYPOBHEBbI/i — NOMeLLeHNs AeNSTCA Ha YPOBHU OT BHELWWHEro NepumeTpa fj0 BHYTPEHHErO LieHTpa € CooT-
BETCTBYIOLLMM BO3pacTaHMeM HaknajblBaeMblX OrpaHnyeHunii (Hanpumep, TpebyeTca 4ONOMHUTENbHbIN AONYCK, OTAnYa-
lowuiica oT paspeLleHns ANs NPoxoAa Yepes BOpoTa, YTo6bl BOWTH B CEpBEPHYIO):

b) OCHOBaHHbI# Ha cekTopax — MOMeLLeHns AeNATCA Ha OTAe bHble CEeKTOpbl, Hanpumep cekTopbl A. 6. Bu . n
KaX[OMy CEKTOPY COOTBETCTBYIOT pasHble KpUTepUn 3alinTbl AOCTYNa ANA OrPaHUYEeHNS NMPOXOXAEHNSA U3 OLHOM0 CEKTO-
pa B Apyroii:

C) KOMBUHMPOBAaHHbIi — coyeTaHue MHOTOYpPOBHEBOTO MOAX0AA U OCHOBAHHOIO Ha CeKTopax: NMoMeLleHust AensT-
CA Ha OTAeNIbHble CeKTOpbl C BO3pacTaHWeM HaknafblBaeMblX OrpaHWyeHWin OT BHELLHero nepumMeTpa A0 BHYTPeHHero
LeHTpa ANA Kaxoro cekropa.

KoHuenuua 3aluTbl JO/KHA peasim30oBbiBaTLCSA Ha OCHOBE HajJ iexallero naaH1MpoBaHus, NpPoeKTUpoBaHus, co-
OpYXeHUs1 1 ynpasrieHnsa PU3NYeCcKUMin NMoMeLLeHNAMN.

B.4.3 dusnueckoe cTpoeHune

dun3nyeckme CTpoeHMs, BMellalowme naowagku Ana BOCCTAHOBEHUSA, HEOOXOAMMO MaHNpoBaTb, NPOEKTUPO-
BaTb W CTPOUTb C y4eTOM obGecneuyeHns 6e3onacHocTW. B cTpoeHusx, cneynanbHO He npeAHasHauyeHHbIX A8 3TOro
(Hanpumep, KONNEKTUBHO UCMNOJIb3yeMbIX NMOMELLLEHUNAX), [O/MKHbI ObiTb peann3oBaHbl Hagnexalme cpeactsa KOHTPONS
ANS YMeHbLUEHUs COOTBETCTBYHOLLMX PUCKOB 6e30nNacHOCTU.

B.4.3.1 BHelWHNE CTOPOHBI

MepumeTpbl 1 BHELIHWE CTOPOHbI BCEX CTPOEHMWI C MOLWHOCTAMMU 4N BOCCTAHOBNEHUS A0/KHbI 6bITh hranyeckn
3alyMLLLeHbl OT BTOPXEHUS 1 BaHAanm3ma. CpefAcTBa KOHTPOA 6e30MacHOCTU [OJDKHbI BKIOYATb:

a) NPOYHYI0 KOHCTPYKLMIO BHELWHNX CTEH CTPOEHMWIA:

b) Hagnexatlyo 3awuTy Bcex ABepei 1 Npv Heo6XO0AMMOCTY OKOH OT HECaHKLMOHMPOBAHHOIO JOCTyna, Hanpu-
Mep. NyTeM NPOYHON KOHCTPYKLWMU M YCTAHOBKW 3aMKOB W CUTHanM3auum.

Kpome TOro, CTpoeHuns [0/KHbI ObiTb 3alyMLLEHbI OT YAapOB MOSIHAM U HaBEAEHHbIX CKAYKOB HanpshKeHus, KOTo-
pble MOryT NoBpPefUTb BHYTPEHHOCTb CTPOEHUA U (UK) Bbi3BaTb NMOCTOAHHYIO UM BPEMEHHYIO HEWCNPAaBHOCTL pasme-
LLLEHHOTO B HEM 3/1IEKTPMYECKOTO N 3N1EKTPOHHOTO 060pyAoBaHus. MNprMepbl COOTBETCTBYIOLWNX CPeACTB KOHTPOS BK/IO-
4aloT MO/IHNEOTBOAbI U YCTPOMCTBA 3aLMTbl OT 31EKTPNYECKOTo NepeHanpshkeHnsa 4aa KpUTUYeckn BaxXHOro obopyaosa-
HUSA.

B.4.3.2 BHyTpeHHAA 4yacTb

dusnyeckne b6apbepbl AN NMOMELEHU C OrpaHNYeHHbIM JOCTYNOM BHYTPU CTPOEHWi, HanpuMmep MallUHHOTO
3ana, AOJIKHbI BK/OYATb CTEHbl, NpocTUpalwLmecs oT nona Ao notoska (T. e. NaWTa K NauTte), A4NsS npeaoTspalleHuns
HECaHKLMOHNPOBAHHOIO NPoXofa W 3arpsAsHeHus cpefbl, HanpuMep u3-3a AbiMa Wan OrHA. Eciv aTO HEeBO3MOXHO,
nposaiifiepbl yCnyr Ao/XHbI peann3oBartb gpyrne 6apbepbl.

B.4.3.3 HCcnekTupoBaHue

Bce cTpoeHMs ¢ MOLWHOCTAMU AN BOCCTAHOB/IEHUSA HEOOXOAMMO NEePUOAMNYECKN UHCNEKTUPOBATL, NMPU 3TOM WHC-
NeKkTMpoBaHme J0/HKHO OXBaTblBaTb, Kak MUHUMYM:

a) Bce BXO/bl B NOMeLLeHNs nposaiifiepa ycnyr v BbiIXofbl U3 HUX;

b) 30HbI, HENOCPEeACTBEHHO OKpYyXawLline nepumeTp NomelleHWin nposaiigepa ycnyr:

c) 3a6opbl No NepumMeTpy n (MNK) CTeHbl NOMeLLeHnii npoBaiigepa ycnyr;

d) no6ble Hencnonb3lyembie 60kOBble BXOAbl B CTPOEHMWE (T. €. NpoBepKa TOro, 4YTO OHW BCerga 3anepThbl):

e) rpy3soBble NN ThI (T. €. NPOBEPKA TOrO, YTO OHM 3aLyM1LLEHbl NOCPELCTBOM KapTOUKMN AOCTYNa UAn ApYrux cpeacTs
KOHTpONs 6e30MacHOCTA, B TOM YMC/ie OTK/II0YeHWe BO BHepaboyee Bpems).

B.4.4 dusnueckoe HabnwgeHne 3a 6e30NaCHOCTbIO

[lomxHO 6bITb yCTaHOBMEHO husnyeckoe HabnwgeHne 3a 6e30MacHOCTbIO, YTOOblI OCYLLEeCTBAATbL MOHUTOPUHT
nepemMelleHns nepcoHana BHYTPU U BOKPYT nomelieHuii nposaiigepa ycnyr. Ha6nogeHve 3a 6e300acHOCTbIO AOIKHO
6blTb YCTAHOB/IEHO C UCMO/Ib30BaHNEM coveTaHWs 060pyAoBaHUs (TAKoro, Kak 3amMkHyTasi TeneBU3NOHHAs cuctema wu
[eTeKTopbl ABWKEHNS) U OXpaHbl: OHO AO/HKHO AeNCTBOBATb MOCTOSAHHO U ObiTb NOMIHOCTBIO YNPaBASAEMbIM.

[onmkHbl 6bITb paspaboTaHbl Npoueaypbl ANA YCTAaHOBKU, TEXHUYECKOTo 06CyXWBaHWUSA, PEMOHTA U MOAepHM3a-
uun obopyaoBaHns ana usnyeckoro HabnwgeHns 3a 6e30NacHOCTbI0, YTOObI rapaHTUpPoBaTb OTCYTCTBUE YNYLLEHUA B
o6ecneyeHnn 6esonacHocTu. Hanpumep, MoxeT BGbiTb MOcCTaB/neHa oxpaHa N5 HabnwoaeHWa 3a 3aTparvBaeMbiMu
naowagkamun. momMeLL,eHMAMN BO BPeMS 3TUX MepPOnpuATHiA.

MepcoHan, oTeevatLwunii 3a uanyeckoe HabnogeHne 3a 6e30NacHOCTbIO, AO/KEH 6biTb afekBaTHbIM 06pa3om
o6yyeH 1 nepuoanyYecku nogsepraTbCsA TECTUPOBAHWUIO ANS NPOBEPKM pearnpoBaHns Ha Pu3nveckoe BTOPXEHMEe u
HanageHne. TpeboBaHUs K 06YYeHNI0O U B3aMMOCBSI3aHHble KPUTEPUM OLLeHKM npusBefeHbl B A.9 (npunoxexue A).

dunsnyeckne 30HbI, KOTOPblE AO/MKHbI HAXOAMUTLCA NoA HabnoaeHneM, AOMKHbI N0 BO3MOXHOCTU BKOYATb:

a) Bce BXOfbl B NOMeLleHNs nposaiigepa ycnyr n BbiIXofbl U3 HUX;

b) BCe BXOfbl B MOMELLEHNSA C OrpaHNYEeHHbIM AOCTYNOM, HanpvMep B MALUWHHBIA 3a1 U XpaHuiuwe HocuTenei
[aHHbIX, U BbIXOAbl U3 HUX;

C) 30Hbl, HENOCPEACTBEHHO OKpYyXatLine nepuMeTp NMOMeLLeHnii nposaigepa ycnyr;

d) 3a60pbl N0 NepUMeTPY M (MNKN) CTEHbI NOMELLEHNIA NpoBaiifgepa ycnyr;

€) 30Hbl MexAy 3abopamu no nepumeTpy K (MIN) CTEHaMU 1 COOPYXEHUsIMW B nNpefesiax NomelleHuii nposaige-
pa ycnyr.
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MpoBaiigepb! ycnyr MoryT NpuBiekaTb BHELHNE pecypcbl (BHELWHMX NOCTABLLMKOB) A4151 o6ecneyeHuns guanyecko-
ro HabnwgeHns 3a 6e3onacHoCcTblo, Hanpumep obecnevyeHnss 6e€30NacHOCT U MOHUTOPUHIA, HO C YYEeTOM pekoMmeHpa-
LuiA. NpeacTaBfeHHbIX B A.6 (MpunoxeHue A).

B.4.5 CcTeMbl 06HapYXeHUs N curHanunsaynu

B.4.5.1 O6wasa nicpopmayns

JlomxHbl 6bITb yCTAHOBEHbI CUCTEMbI (DU3NYECKOTO OBGHAPYXEHUA WU CUrHanu3auun Ana ob6HapyXeHWs BTOpXe-
HWIA 1 HanageHwui, a Takke, HanpuMep, BO3ropaHnUsa U 3aToN/IeHns 1 o6ecneyeHunss paHHero npegynpexaeHust cooTeeT-
CTBYIOLLEro nepcoHana 06 Ux BO3HUKHOBEHUU. CUCTEMbI 06HaPYXEeHWUA 1 CUTHanM3auuM Ao/MKHbI COOTBETCTBOBATL Tpe-
60BaHNSAM NPUBEAEHHbIX HUXE MYyHKTOB.

B.4.5.2 KoHCTpyKUumna

CucTemMbl 0GHaPYXEHUA U CUTHaNU3aLMmn AO/MKHbI ObiTb peann3oBaHbl NyTeM KCMNONb30BaHNA OAHOrO U3 creayio-
L MX NOAXOAOB:

a) LeHTpasM30BaHHOr0O — BCe YCTPONCTBa O6HapyXeHUs NOAKNI0YEHbI K LeHTpann3oBaHHOMY 060py0BaHuio,
KOTOpoe ynpaBsnseTcsa 24 yaca B CyTKu;

b) AE€LEeHTPanM30BaHHOr0 — BCE YCTPOCTBA 06HAPYXEHUA (DYHKLUOHWUPYIOT 1 YNPaBASTCA I0Ka/bHO;

C) KOMBMHNPOBAHHOTO — KOMGMHAaLWA LeHTPasM30BaHHOro U AeLeHTpasn3oBaHHOro NoAxoAos (Hanpumep, uc-
no/sib30BaHNe LEeHTpasM3oBaHHOro 060pyAoBaHUs ANA MOHUTOPUHIA CUTHA/IOB TPEBOTM B NMOMELLEHNAX C OrpaHuyeH-
HbIM AOCTYNOM W MECTHOrO ynpaBfieHus Apyroii curHanusaymei).

B npgeane Bce curHasbHble YyCTPOCTBA AO/MKHbI ObITb TaKke CBA3aHbl C MECTHbIMU OpraHaMu OXpaHbl NpaBono-
psiaka U noxapHoi cnyx6oii.

B.4.5.3 Bupabl npeagynpexaeHnii

CucTeMbl 06HapYXeHNa 1 CUrHanu3aunm JoMKHbI MO BO3MOXHOCTU NpegynpexaaTb No kpaiiHeli mepe o cnepgy-
oL MX yrpo3ax:

a) 3afbiMeHue;

b) BO3ropaHue;

C) npoTeyka BOAbl;

d) BTOpXeHwue.

B.4.5.4 OxBaTbiBaeMble NoMeLleHunsa

Cuctemamun o6HapyXeHns U curHanusauumn AoKHbI 6biTb OXBaY€Hbl 30HbI OFPaHUYEHHOro JocTyna, Ha naowag-
Kax/nomelleHnsax, BMeLialoLwmx o6opyAoBaHne C oOrpaHMyeHHbIM AOCTYNOM, A0/DKHbI BbITh YyCTAaHOB/IEHbI COOTBETCTBY!IO-
e BUAbl YCTPONCTB OGHaAPYXEHWUA 1 curHanusauum.

MomelleHNsa ¢ orpaHN4YeHHbIM AOCTYNOM AO/KHbI BKAOYATb:

a) cepBepHble;

b) Apyrve MalluHHble 3abl;

C) NOMelLeHNs C apxmBamn HocuTenei AaHHbIX;

d) nomelieHna ¢ o6opyfoBaHVeM ANS KOHTPONS BAWSAHUS BHeLHeli cpefbl (BMewawwme obopynoBaHue ans
KOHAMLMOHUPOBAHUSA):

B) MOMELLEHNS C OCHOBHbIMU KOMMYyTaToOpaMu CBsi3u;

f) nomewieHnsa c cuctemoii 6ecnepeboiiHOro NUTaHus;

A1) aKKyMynaTopHble (eC/IM OHW He COefUHEeHbl C MOMeLLeHNAMN ¢ cuctemolt 6ecnepeboiiHoro NUTaHus):

h) nomelLeHnsa ¢ cnnoBbIM TpaHCOPMATOPOM WU FeHepaTopHOl YyCTaHOBKOIA;

i) nomeLeHne ¢ rNaBHbIM pacnpefenuTesibHbIM WUTOM AN AN1S KOH(DEepeHL-CBA3Y;

j) Apyrve TenekoMMYHWKaLMOHHbIE MOMeLLeHNa (HanpumMep, BMeLlallme pacnpegenmTenbHble KOPOOkM 4na Npo-
BOAKN W WITENCENbHbIX COEANHEHNIA).

B.4.6 Onepauuun

MepcoHan nposaiigepa ycnyr fo/keH 6biTh afekBaTHbIM 06pa3om 06yueH 1 Nepuognyeckn NPoXoAnuTbL TeCTUpo-
BaHVWe AN MPOBEpKM pearnpoBaHUsi Ha NpeaynpexaeHns cucteM obHapyXeHus u curHanusauun. Kputepuu oueHku
pearvpoBaHus nepcoHana onucaHbl B A.7.5.2, a undopmayus o6 obyuyeHun, obpasosaHnm 1 TeCTUPOBAHUN NepcoHana
npusegeHa B A 9 (npunoxexwue A).

B.4.7 XpaHunuiia

MpoBaiigepbl YCnyr AO/MKHbI 6bITb CNOCO6HbLI NPefOCTaBNATbL OpraHM3auusam 6esonacHble XpaHuauwa n npuHag-
NEXHOCTN AN18 XPaHEHMS UX BaXHEeWWwunx 3anncei, MarHUTHbIX HOocuTenell n pecypcos. [ns obecneveHns 6e30nacHbIX
YCNOBWIA XpaHeHus Heob6xoANMO cobnaaTh:

a) ycTaHOB/IEHHYI0 (DOpMasibHYI0 COBOKYMHOCTbL Npoueayp A8 ynpasneHusa n obecneyenns 6esonacHocTu cbopa,
TPAHCMOPTUPOBKM, NpUema, MapKUpOBKW, XPaHEHWUA W U3BNEYEHUS BaXKHEWLIMX 3anucei, MarHUTHbIX HocuTeneih u pe-
CypCcOB — B MOMELLEHUS OpraHn3aunii U 3 HUX. BO BHYTPEHHME 1 BHELWHWE XpaHunuwa n Ha naolagku Ans BOCCTaHOB-
neHus. Hanpumep, oTnpaBnseMble MaTUTHbIEe fIEHTbl BaXHeRLWnx 3annuceii MOXHO XpaHWTb B 3aluLleHHOM Wwkady B
akcneauuum nepef c60pom 1 JOCTaBKOW OpraHv3auusam:

b) Hannyne COOTBETCTBYIOLLUX CPEACTB KOHTPONS BANSHUA BHeLHel cpefbl, 4TO6bl noafepxuBaTb LEeNoCTHOCTb
3anuceil opraHn3auny BO BPEMS TPAHCMOPTUPOBKU W XPaHEHWs;

C) ANA XpaHUAWLL, He PacnofioKEeHHbIX Ha nnaolagkax An1s BOCCTAHOBMEHUA:
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- KpuTepuu BbiGopa MecT AN XPaHUAWLL, A0/KHbI OblTb TAKMMU Xe. Kak AN BbiGopa MeCTONOM0XEHUS NAoLWasok
[AN5 BOCCTAHOBNEHUs. Hanpumep, xpaHunuwa Heob6xoAnMO pasMellaTb BAaAW OT MeCT C OMACHOCTAMW NPUPOLHOro
xapakrepa, K HAM [0/MKHbI GbITb NPOCTON AOCTYN U anbTepHATVBHbIE MapLIPyTbl A4OCTYNa,;

- XpaHunuwam cnegyeT obecneynBaTb Takoli Xe YypoBeHb (PU3N4YeCcKoro KOHTPOAS JOCTyna W 3alnTbl OT BAUAHUS
BHELUHel cpeabl, kak ANS NAoWaoK AN BOCCTAHOB/EHNS;

d) [OCTYNMHOCTb Ha nnowagkax 415 BOCCTAHOB/EHUA 6e30macHbIX WKaoB C BO3MOXHOCTbIO 3anvpaHus gns
XPaHEHNS BaXKHEMLMX 3anunceil, MarHUTHbIX HOCUTENENR 1 PecypcoB opraHu3auum.

MpoBaiigepbl yCnyr MoryT npusfekaTb BHeLIHWE pecypcbl (BHELWHMX NOCTaBLLMKOB) 415 06ecneyeHns XpaHuauLy,
HO C YyY4eTOM MPUHLMMOB, NpeAcTaBfeHHbIX B A 6 (NpUNoXeHus A).

B.4.8 aeHTU(dUKaLUNOHHbIE KapTOUKmn

[lomkHa cyliecTBoBaTb onpefesieHHas opMa BUAWMON nAeHTUdMKaLMU NO UAeHTU(UNKALUNOHHBIM KapToykam
B Lie/IAX MOHUTOPWHra 1 KOHTPOIS NepemMelleHns nepcoHana B NOMeLLeHnsaX nposaligepa ycnyr co cnegywowmnmm tpebo-
BaHUSIMU:

a) kaxgas unaeHTudMKaunoHHaa KkapToyka A0/KHa YHUKa/bHbIM 06pa3oM MAaeHTUdULMpoBaTbh JaHHOro Yeso-
Beka:

b) MAEeHTUDUKALNOHHbIE KApPTOYKN AO/MKHbI OblTb TakMMK, YTOObI 6blN10 3aTPYyAHUTENbHO caenatb Ux Ay6aunkatbl
unu noggenatb ux;

C) KaXAoMy yenoBeky eANHOBPEMEHHO A0JIXHA BblAaBaTbCA TONbKO OfHA WAEHTUMUKALMOHHAA KapTouka:

d) kaxablli yenoBek fOMKEH OTBeYaTh 3a o6ecneyeHne 6e30nacHOCTM ¥ Hag/exallee NCnosb3oBaHne BblgaHHOMN
NAEHTUDMKALNOHHOW KapToYKu;

e) 0 notepe MAEHTUMUKALMNOHHON KapToukn cregyeT HeEMeA/IeHHO coobLiaTh:

f) Npu HaxoxaeHUn B NOMeLLEeHNsAX nNpoBaigepa ycnyr uAeHTUGUKaLMOHHYI0 KapTouKy cneayeT Bce BPEMS HOCUTb
Ha BUAHOM MecTe;

) NAEHTUNKALMOHHbIE KapTOYKM MepcoHana [O/HKHbI 3aMeTHO OT/IMYaThbCs OT WAEHTUMUKALMOHHBIX KapTouek,
BbllaBaeMblX NOCETUTENAM;

h) ngeHTudKaLoHHbIE KapTOYkK, BblAaBaemble NOCETUTENSAM, [O/MKHbI 6biThb BO3BPALLEHbI, KOT4a AaHHble Auua
nokuaaloT NomeLLeHns nposaigepa ycnyr;

i) NOEeHTUMUKALMOHHbIE KapPTOYKM AO/MKHbI 6bITb BO3BpalleHbl B NocnefHwii pabounii feHb YNeHoB nepcoHana
(aTo yacTb npouepyp obecneyeHns 6e30NaCHOCTU NpPU 3aBepLUeHUn paboThbl).

B.4.9 Kntoun

[loNXHO cyliecTBOBaTbL LEHTpasn3oBaHHOE ynpasiieHne BCEMU Kaouamu (BkItoYas KapTbl C MarHUTHbIM KOZOM,
cMapT-KapTbl U KoAbl UMPOBON KNaBWULIHON NaHenu), AalWumMy BO3MOXHOCTb (DU3NYECKOro JOCTyna K CTPOeHUAM
nnowagkv Ans BOCCTAHOB/IEHWSA U 30HAM/MOMELLEHUAM, a Takke, Hanpumep, K Wwkadam BHYTPU HUX.

MeHeKMEHT Kntoueli Jo/MKeH onpeaensaTh caegylowmne noanTMKM 1 npoueaypbl:

a) 06bIUHbI KOHTPO/Ib 32 BblAauyeli KNtoueil nepcoHasny, Hanpumep Bblgadya Ko4eih HOBOMY NepcoHany 1 Bo3spat
Knoyei npu yBONbHEHNMN;

b) 0CO6bI KOHTPONb 3a Bblfauel knYeil nepcoHany A8 BaxHeNWnx nomeweHnii (Hanpuvep, Bblgada kntouel
ANs npoxofa B CepBepHble A0/HKHA CTPOro OrpaHNyYnMBaTbCst TOIbKO HECKO/IbKUMW OCHOBHbIMUW Y/leHaMu nepcoHana);

C) XpaHeHve 3anacHblX kiwuyeil (Hanpumep, B CNeunanbHO KOHTPOSIMPYEMOW KOpoGKe unv wkadumke Ans Kio-
yeit);

d) geiictBus npu notepe kntoyeli (Hanpumep, o6s3aTenibHas 3aMeHa COOTBETCTBYIOLMX 3aMKOB U Bblgaya HOBbIX
Knoye).

B.4.10 lerkoBocniaMeHsalWmeca marepuanbl

JNlerkoBocnnameHsoWmecs matepuanl, Takue, kak TONINBO 418 3aXUranok, HefonycCTUMO XpaHUTb B MOMELLEHN-
AX, BMeLlalLmx 060pyAoBaHNe ¢ orpaHUYeHHbIM AOCTYNOM.

B.4.11 MopTaTtuBHOe o6opyAoBaHue

MopTaTnBHOe 060OpyfOBaHNe, Takoe, Kak HOyTOYykM, MOGUNbHbIE TenedOHbl, NepcoHasbHble LUpPoBbIE cekpeTa-
pu. USB-HakonuTenn uam gpyrue noptatuBHble XeCTKMe ANCKU, HeNb3A MPUHOCUTL B 30HbLI/MOMELLEHNS. BMeLLatoLme
4yBCTBUTE/IbHYIO annapaTypy, eC/im TO/bKo 3TO nopTatuBHoe 060pyAoBaHNE He HaXOAWUTCS MOA KOHTPO/SIEM YMNOSIHOMO-
YeHHOro mepcoHana nposaigepa ycayr u (uam) opraHmsauun. Bonpoc o TakomM KOHTPONE MOXET pellatbCa B KaXoM
KOHKPETHOM Cly4aB.

B.4.12 KapTbl 1 cnpaBOYHUKN

KapTbl nomelyeHuid, TeneoHHbIe CNPaBOYHUKN U ApYrUe [OKYMEHTbl, KOTOpble MOryT Bbl3BaTb accouuaunio nm
no3BoNAT NAeHTUdULMpoBaTh NOMeLLeHNs A8 06paboTkn 3HaYNMON NHopmaLun, Heo6XoAMMO NPeAoCTaBAsATb TONbKO
COOTBETCTBYHOLLEMY YNO/THOMOYEHHOMY NepcoHany.

B.4.13 NHcnekTupoBaHue NocTynarLwnx 1 MCX0AALMX MaTepuanos

Bce nocTynatwouve n ucxogswne mMatepvanbl 48 NoMeLlleHnin nposaiifjepa ycnyr Heo6xoANMO UHCNEKTUPOBATbL
Ha npeAmeT MoTeHUMasbHbIX ONAcHOCTel U MHUUAEeHTOB 6e3onacHoCTU.

B.4.14 YcTpaHeHue HocuTeneil faHHbiX U 4OKYMEHTOB

MpoBaiigepbl ycnyr A0/KHbI NPpeAoCTaBAsATb OpraHM3aunsam Ha naowagkax Ans BOCCTaHOBNEHUSI COOTBETCTBYIO-
Lwee obopyfoBaHMe W cpeAcTBa A8 YCTPaHEeHWs HEHYXHbIX AOKYMEHTOB, HOCUTenel AaHHbIX U APpYrMX maTepuasos.
Mpumepbl Takoro o6opyAoBaHNA: Bymaropesarte/ibHble MallWHbl, KOTOpble MOryT ob6ecneynsBaTb HafeXHoe yHuUYroxe-
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HWB HEHYXHbIX pacneyaTok; o6opyfoBaHue, obecneyrBarllee pasMarHuymBaHme MarHUTHbIX EHT; o6opyfoBaHne ans
n3menbyeHusi (MonepeyvHol Hapesku) KOMNakT-AWCKOB. YCTpaHeHue cnegyeT Npou3BoAWUTb TakuM 06pa3om, 4To6bl He
MOr10 6bITb CAENAaHO HUKaKUX BbIBOAOB B OTHOLIEHMW paHee XPaHWUBLUMXCSA faHHbIX.

B.4.15 O6ecneyeHne HenpepbIBHOCTU

Bce peanusoBaHHbie Mepbl U npoueaypbl h3nyeckoli 6€30nacHOCTH JO/MKHbI AeicTBoBaTh 24 yaca B CyTKu 1 365
LOHeW B rogy.

B.4.16 3popoBbe 1 6e30MacHOCTb NepcoHana

JlomxHbl cyuiecTBoBaTh NpoLeAypbl A5t o6ecneyeHns COOTBETCTBYHIOLLEro YPpOBHSA 6€30MacHOCTU 1 OXpaHbl 340po-
BbSl MepcoHana Ha naowagkax Ana BOCCTAHOBAEHMSA. OTO BKIKOYAeT Nepuouyeckoe WHCMEeKTUpoBaHWe HaAeXHOCTU
CTPOEHUsi 1 Noxapo6e3onacHoOCTW, OxBaTbiBalLee Takme cpepbl, Kak BEHTUNALMUSA, CHUKEHNE BO3MOXHOCTU BO3ropa-
HWA. He3a6/10KMPOBAHHOCTL MapLUPYTOB 3BakKyauun n aBapuitHoe ocBelleHune.

B.5 CneuynanbHO Bbli€1EHHbIE 30HbI

B.5.1 O6uwas nHdopmauns

JlomKHbl 6bITb MPUHATLI Mepbl, 4TO6bI OCTaBUTb KOHKPETHbIe 30HbI/MOMeLLeHNs B 34aHNAX npoBaigepa ycnyr Ans
pa3meLleHnsi 060pyA0BaHUS OpraHn3aLmn 1 NCnosib30BaHUsi BO BPEMSA BOCCTAHOB/IEHWS. DTU 30HbI'MOMELLEHUSI HEMb3S
MCNoMb30BaThb B UHbIX LieNsX B 06bl4HOE Bpemsi. Ecin 30Hy/momell,eHne UCnonb3ytoT B UHbIX LiesiX BO BPEMS 06bIYHbIX
onepauuii, y nposaingepa ycnyr Ao/mkeH 6biTb NpeAycMOTPeH npouecc HemMeneHHoN TpaHcthopMauun>'ncnoib3oeaHuns
ee AN ueneii, Heo6xoAnMbIX Bo Bpems YC unu asapuu.

B.5.2 Tepputopus gna cobpaHunii

MpoBaiigepbl ycnyr 4O/MKHbI NpeAoCTaBNATb afleKBaTHbIe TEPPUTOPUN ANA COBPaHMA ¢ cMCTeMoli rpOMKoi CBA3M,
4YTO6bI AaTb BO3MOXHOCTb OpraHusaunam cobmpartb U UHCTPYKTMPOBaTb BeCb CBOI NepcoHas, 3aHATbIA BOCCTAHOB/EHN-
em. Tepputopun Ans co6paHnii MoryT 6bITb OTKPLITBIMW MPOCTPAHCTBAMM, 3anaMn UIn ayguTopusaMu, KOTOpPbIE AO/KHbI;

a) BMecTUTb OXujaemoe 60/bllOe KO/IMYEeCTBO Y/IeHOB MepcoHana, 3aHATOro BOCCTaHOB/IEHWEM, U3 Pa3/IMUHbIX
rPynn no BOCCTAHOB/IEHWIO;

b) 6bITb AeACTBYOWMMU N YA06HBIMU ANA NepcoHana npu n6blix NOrOAHbIX YCIOBUAX;

c) oTBeyaTb Tpeb6oBaHNAM KOH(MAEHUNANTBHOCTN OpraHn3aLnmii, 4yToobl 11060V NPOBOAMMbIA TaM UHCTPYKTaX Uan
6ecefly Henb3sa 6bI1I0 NOACAYLWATb B COCEAHNX NOMELLEHUAX.

B.5.3 30HbI (BPEMEHHOT0) XpaHeHuns

MpoBaiigepbl ycnyr [OMKHbI NPeAoCTaBUTb 30HbI (BPEMEHHOM0) XpPaHeHUs 415 NOrpy3ku, pasrpysku U UHCNEeKTU-
pOBaHNA KOMMNbIOTEPHOrO M B3aMMOCBA3aHHOTO 060PYA0BaHUS OpraHusaumu.

Mposaiigepbl YCAyr AO/KHbI YCTAHOBUTL NO/IMTUKN W NpoLieaypbl AN PEryimpoBaHus nepemMelleHns o6opyaosa-
HWA opraHusauun B 30HblI (BPEMEHHOrO) XpaHeHWs, BK/Yas NpUcyTCTBME U HAA30p npeacTaBuTenei opraHusauun u
nposaiifepa ycayr npu Heob6xo4MMOCTU U Mpoueaypbl 4718 PACCMOTPEHNS BOMNPOCOB HApYyLUEHWA HOPM W UCKAYNTENb-
HbIX CUTyaumit.

B.5.4 Hanapgo4yHas 30Ha

MpoBaiigepbl ycnyr [O/KHbI NPeAoCTaBUTb HanagoUHble 30Hbl C afleKBaTHbIM 3HEeprocHabXeHnem A1a TecTupo-
BaHWA KOMMNbIOTEPHOTO U B3aMMOCBA3aHHOrO 060py0BaHUA. DHeprocHabxeHne B Hanajou4HOW 30He [O/IKHO 6biTb
M30/IMPOBAHO OT IHEProCHaBGXEeHUst ApYrux YyacTeil nomelleHnii ANs BOCCTAHOB/EHUS, YTOGbI NPeAoTBPaTUTL BAUAHUE
CNy4yaiiHoro oTK/0YEeHNA Ha aHeprocHabxeHne B APYrmx 4acTax NoMeLLeHunii 4na BoCCTaHOBNEHUS BO BpeMs TeCcTupoBa-
HMA obopypoBaHua. CrneayeT Takke yAennTb BHUMaHWe W30/IMPOBaHNI0 CETU B HaNaf04vHOi 30He, ecim TaM Heobxoan-
MO TecTupoBaTb MCNONb30BaHUE CEeTU.

Mposaiigepbl ycayr 4O/HKHbI yCTAHOBUTL NOAUTUKKA U NpoLeAypbl AN PErYyIMPOBaHNSA NepeMeLLeHns n TecTuposa-
HMA 06opyoBaHNA OpraHu3aunm B HanafouHol 30He, BKIoYas NpucyTCTBME U HaA30p NpeAcTaBuTeNeil opraHnsaummn u
nposaiifepa ycayr npu Heo6xoANMOCTN W NpoLeaypbl 418 PACCMOTPEeHNS BONPOCOB HapyLUeHWi i HOPM W UCKAYNUTENb-
HbIX CUTyauui.

8.5.5 [ipyrve 30HbI

Mposaigepamu ycnyr 4o/kHbI 6biTb NPUHATLI Mepbl, YTOObI aTh BO3MOXHOCTb OpraHn3aunsam pasmelaTb cBoe
BblUMC/INTENIbHOE 1 B3aMMOCBsi3aHHOe 060pyAoBaHne B 3alluuLLLEHHON cpefe, T. e. NpeoTBpallaTh HeCaHKLMOHMPOBAaH-
Hble dhn3nyeckuii 4OCTyn, U3MeHeHne nau yaanenve. Hanpumep, MoryT 6biTb OCTaB/IEHbl 30HbI'MOMELLEHUS AN NPUH-
TepoB U (hakKCOB U 3aluLeHHble WKadbl 415 MapLUPyTU3aTOPOB ¥ MOAEMOB.

B.6 CpeacTBa KOHTPONSA BAWAHWUA BHELWHeR cpefbl

B.6.1 O6wasn uHhopmaymsa

MpoBaiigepbl ycnyr 4o/mKHbI 06ecneynTb CyLlecTBOBaHWe NOMMTUK U Npoueayp AN o6ecneyveHuns 3almnTbl 3/1eKT-
POHHbIX WH(POPMALMOHHBIX cUCTeM, 060pyAOBaHMA U MOLLHOCTEN nposaiijepa ycnyr n opraHusaunii oT onacHocTe
NpUpPoOAHOro xapakTepa u (U1n) onacHocTeil BpeAHOro BO3AelCTBUS BHELWWHel cpefibl. TU NONUTUKA 1 NpoLeaypbl [0
XHbl OXBaTbiBaTb pas3paboTky W npejocTaB/ieHne opraHu3aunsam CpefcTB NoaxoAalleidl KOHCTPYKLUN U NpUHaAexHoc-
Tell 4NA npefoTBpaLLeHust YXyLWeHUsa COCTOAHUSE HOCUTEeNei, CNoNb3yeMblX 4151 XpaHeHUs. Hanpumep, B NoOMeLLeHnu
ANA XpaHeHUs MarHWTHbIX HOCUTesnel JaHHbIX HeobxoAMMO cpefcTBaMy ynpaBfieHUs MoAAepXuBaTb Hagnexaljme
Temnepartypy 1 BNaxHoOCTb
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B.6.2 MepcoHan n o6opyfosaHue

[lomkHbl cyljecTBoBaTb Npoueaypbl A5 4OCTUXKEHUS COOTBETCTBYIOLLEr0 YPOBHA KayecTBa BHELWHel cpeAbl ANs
oGopyfoBaHUs U nepcoHana Ha nowagkax Ans BOCCTAHOBMEHWSA. DTU npoueAypbl JO/MKHbI o6ecneynBaTb cpefcTBa
KOHTPONA BAUAHWUA BHeLIHel cpedbl Ana:

a) Temneparypbl:

b) BEHTUNALNK:

C) BNaXHocTu:

d) Bu6pauum v wyma.

[lomkHbl 6bITb TaKXe YCTaHOBMEHbI Mpoueaypbl A5 06ecneyeHusi COOTBETCTBYIOLLEr0 MOHUTOPUHIA U KOHTPOAS
HanpsKeHHOCTW 3/1eKTPOMArHUTHOrO NOMA MO BO3MOXHOCTW.

B.6.3 NomeleHuns

MpoBaiigepbl yCnyr 4omxHbl 06ecneynTb, YTO6bl CpeAcTBa KOHTPOA BANSHUA BHeLHel cpefbl 6bi1M npegocTas-
NeHbl ANA CnefylWwmnx noMeLLeHunit:

a) cepBepHble;

b) Apyrve MalluHHble 3asbl;

C) C apxmBaMu HocUTenei AaHHbIX:

d) c obopyfoBaHveM AN KOHTPONSA BANSHUS BHELLHel cpefbl (BMeljawlne obopygosanme Ana KOHAULMOHUPO-
BaHuA);

€) C OCHOBHbIMM KOMMyTaTopamMu CBSA3MW:

0 ¢ cuctemoit 6ecnepeboiiHOroO 3NeKTpPoNMTaHns;

L) akKyMy/IATOPHblE (ECNIN OHN He COeAUHEHbl C MOMELLEHUs MM C CUCTeMOi 6ecnepeboiiHOro aNekTponuTaHus);

h) ¢ cunosbiM TpaHchOpPMaTOPOM WM reHepaTopHON yCTaHOBKOIA:

i) C rnaBHbIM pacnpefenuTesibHbIM WUTOM UAN ANA KOH(EPEHL-CBA3N:

j) Apyrue TenekoMMyHVKaLMOHHbIe NMoMeLLeHns (Hanpumep, BMelyatLme pacnpeaenutesibHble KOPobku Ans npo-
BOJKWU W LUTENCE/bHbIX COefUHEHWN).

B.6.4 N36bITOYHOCTb

MpoBaiigepb! yciyr 4o/mMKHbI 06ecneunsaTh, 4TO6bI BCe 060pyAoBaHne, obecneymBatolee KOHTPOIb BIMSHNSA BHELL-
Hell cpefibl, yCTaHaB/NBANOCh C JOMNOMHUTENbHOW M36bITOYHOCTbLIO, YTOObLI 6bITb MPUCMOCOBIEHHBIM K TEXHUYECKOMY
o6cnyxusaHuio n (unu) c6o 1 nNpegoTepaliaTb HebnaronpuATHOe BAUSIHUE Ha YPOBHWU 06cnyxuBaHus. Hanpumep,
[O/MKHbI 6bITb YCTAHOBMEHbI AONOIHUTE bHbIE arperatbl ANS KOHAULWOHMPOBaHNA BO3Ayxa B Lensx gy6nmposaHus Bo
BPEMSA TEXHWYEeCKOro 06CnyXMBaHWA OCHOBHOI CMCTEMbl KOHAULVOHWPOBAHWUA BO3AyXa.

B.7 TenekoMMyHuKaumnm

B.7.1 O6was uHpopmauusa

TenekoMMyHvKauun obecneynBaloT HeO6X04UMYI0 CBA3b MeXAy niaowiafkaMu A5 BOCCTAHOBMEHWUS U BHELUHUM
Mupom. Bcilo nHopmauuto (ronocosasi, AaHHble U. BO3MOXHO, BMeO0) He06X0AMMO nepejaBaTb CBOEBPEMEHHbIM,
3hheKTNBHBIM U NPOAYKTUBHBIM 06pa3om, a BCA nepegaya Cc Nowagok Ans BOCCTAHOBEHUS U HA HUX AOJKHA ocyLe-
CTBNATHCA 6e3 HapylleHnn nnn yxyalleHnsa Kkayectsa n 6e3 nepexsara UHgopmMaumu.

MpuBeAeHHbIE HUXKE PEeKOMEHAAUNN OTHOCATCA K JIMHUSIM CBSI3U OT TOYKM (hn3MYecKoro BXoga B MOMeELeHUs
nposaiifepa ycnyr fo cTtoek husmyeckoro o6opygosanus. (JIMHUM CBA3N BHE NOMeLLeHW nposaiifepa ycnyr u Haxoas-
LMecs nof KOHTPOEM NOCTABLUUKOB TENIEKOMMYHUKALMOHHBIX YCNYT HEe paccMaTpuBalTCsl B HAacTosLWEM cTaHAapTe.)

B.7.2 MocTaBLukun

Y npoBaiifiepoB ycnyr AO/XHbI CyLLeCTBOBATbL NpoLieAypbl U pecypchl A5 COAeNCTBUA opraHm3auusam B o6cyxae-
HWUM YCNOBUIA 1 NpuBAEYEHUN N06LIX NOCTaBLYMKOB TEEKOMMYHUKALWOHHBIX YCAYT A4S COOTBETCTBUA MUHMMAasIbHbIM
cTaHfgapTam M36bITOYHOCTU, HaAeXHOCTH, 6e30NacHOCTM U KayecTBa.

B.7.3 OTka3 TeflekoOMMyHMKaLmnii BCnefCcTBME OTKasa OAHOr0 ajiemMeHTa

MpoBsaiigepbl yCcnyr o/mkHbl 0b6ecneynTb, 4TOObl OTKa3 Te/IEKOMMYHMKauUniA BCneAcTBme oTkasa O4HOMo afeMeHTa
6blN1 CBEleH K MUHUMYMY MOCPEeACTBOM HaNNyusa anbTePHATUBHbIX UCTOYHWKOB Te/IeKOMMYHUKaLWI, YTO NO3BONUT OCY-
LWeCcTBAATL NepekoyYeHne B criyyas aBapuun. Jllo60i anbTepHaTUBHbIA UCTOYHWK JO/KEH ObITb HE3ABUCUMOW, UHOW U He
Haxogsielics B KONNEKTUBHOM MCMOMb30BaHUN COBOKYMHOCTbIO Te/IEKOMMYHUKALMOHHOIO 060pyA0BaHUS U NINHWIA CBS-
31 Ha nnowagke ANA BOCCTAaHOBMNEHUS npoBaiigepa ycnyr. Takum obpa3om, npoBaigepbl YCAyr AO/MKHbI 06ecneyvnTsb,
4yTO6bI HE MPOUCXOAWNNO OTKa3a CUCTEMbl BC/eACTBME OTKasa OAHOrO 3neMeHTa ANa ceTeBoro 060pyAoBaHUsa U NUHWIA
CBA3W, BXOAALMX/BbIXOAALMX C UX MAOWAA0K, ¥ 4TOObI CyLecTBOBaIN a/lbTEPHATUBHbIE CETEBbIE COEJMHEHMNS, NO3BO/A-
loLLMe ocyLwecTBAATL Nepek/loyeHe B Cayyae aBapum, 4To MOXeT 6biTb JOCTUTHYTO NOCPEACTBOM:

a) ceTeBOro pasHoobpasus;

b) pa3Hoo6pa3us npoBaiigepoB TeNeKOMMYHUKALMOHHbIX YCYr, KOTOpoe MOXeT 6biTb 4OCTUIHYTO NMGO NyTem
npefocTaB/IeHNss INHWUM CBA3M C APYrUM NpoBaifepom ceTeBbIX YCAyr, IM60 NyTeM JEeMOHCTPUPOBAHUSA CNOCOBHOCTM
NoAK/IYEHNS K APYTroMY Y37y, 34aHUI0 AU MOMELLLEHUIO, TAe eCTb NO KpaliHell Mepe eLe 04MH NpoBaiifiep ceTeBbIX YCyr.

B.7.4 3awuta

MpoBaiigepbl yCnyr foMkHbI 06ecneynTb, YTO6bI BCA TeleKOMMYHMKaLMoHHasA kabenbHasa cuctema, nogaepxvea-
owaa MHPOpPMaLMOoHHbIe 1 (UK) TO/TIOCOBbIE U BUABOYC/YIM B UX MOMELLEHMAX, Oblia 3alyvilieHa oT BMelaTenbcTsa,
nepexsara Wau NoBpeXxAeHus, Bko4aa obecneyeHne 3Toro NocpeacTBoM:
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a) pasgeneHns CUNoBbIX U TeIeKOMMYHUKALMOHHbIX Kabenei Ans npefoTBpalleHust MoMex U BO3MOXHOrO no-
BpEXAEHUR;

b) oTAENEHUA TeNeKOMMYHUKALMOHHOW kabenbHOW CUCTEMbI C BOJIOKOHHO-OMTUYECKUMU KaGensimu oT Apyrux
kabeneii;

c) usberaHus npoknagkn kabenei yepes o6LWE[OCTYNHbIE NOMELLEHNS, YTO6bI MUHUMU3NPOBATL BO3MOXHOCTb
NpPOC/yLWNBaHNSA;

d) obecneueHns kabesnbHbIX KaHanoB U (1n) KabenbHbIX TOTKOB C COOTBETCTBYIOLLE NPOYHOCTLIO MaTepuana,
4YTOObI 3aWNTUTL NPOXOAALLME BHYTPU kabenn oT hn3nYeCcKoro noBpexaeHus.

(Cm. Takxe S.9.2.)

B.7.5 CBA3HOCTb M NpPONyCKHaa CNOCO6HOCTb

MpoBaigepbl ycnyr AO/KHbI 06eCneynTb Hanmune JIMHUIA CBSAI3W C [OCTATOYHOW MPOMNYCKHOW CNOCOBGHOCTbLIO U
CBAAI3HOCTbIO, 4YTO6bLI AaTb BO3MOXHOCTb OpraHu3alusiM OCYyLLeCTBASATb MeXAyHapoAHYl0 CBA3b U CBA3b C OCHOBHbIMYU
noctaBLMKkaMn MHAPOPMALMOHHBIX YCAYT U MHPOPMALMOHHOK NOoAAEPXKM 6e3 M3NULWHUX OTpaHUYeHunii U 3afepxku
nepegayu.

B.7.6 Mo6unbHasa cBA3b

MpoBaiigepbl ycayr 4oMKHbI 06ecneynTb, YTOObI NPU HAXOXAEHUN YIeHOB NepcoHana opraHMsauuy B Ux nometle-
HUAX OHW MMENN BO3MOXHOCTb CBSA3aTbCH C BHELWHWMY CTOPOHAMU, HAXOASAWMMUCS BHE AaHHbIX MOMELLEeHWU, NCNob-
3ysl CBOM MOGW/bHbIe TenedoHbl B 3apaHee nNpeAHasHavYeHHbIX 4151 3TOro Mectax. Hanpumep, nposaiigepbl ycnyr MoryT
3aK/I04YnNTb CornaweHns ¢ nocTasBlMkaMu, NpeocTaBAAOWMMN Te/TeKOMMYHUKaLMOHHbIE YCAYr, WAK Bnagenbuammn
y4acTKoB/CTPOeHWi, BMeLLaloLmx NAowaskv 419 BOCCTAHOBEHWS, B LLeNaX YAyyleHus npuemMa MobunbHoli ceasn. Mo-
ryT 6bITb TaKXKe 3ak/toYeHbl aHa0rMyHble CornaweHns no UCNosib30BaHNI0 TEXHOIOTMN 6eCNPOBOHON CeTn B momelle-
HUAX npoBaligepa ycnyr.

MpoBaiigepbl yCnyr f0/MKHbI Takke o6ecneynTb pa3Hoo6pasnB NOCTABLLMKOB YC/yr COTOBOI CBA3W, YUTOObI He 3aBu-
ceTb OT €JMHCTBEHHOr0 NocTasLLVKa.

Bce acnekTbl, kacalwowmecs MOOWUIbHON CBA3W, AO/MKHbI 6bITb NPEAMETOM AOrOBOPHbLIX COrMalleHnin Mexay npo-
BaiifjepamMun ycnyr v opraHmsaunamu.

B.8 SHeprocHabxeHune

B.8.1 O6was nHdopmauus

Bce BbluncnMTensHoe o6opygoBaHne 3aBUCUT OT MOCTOSIHHOTO U CTabUbHOTO WCTOYHWKA SMEKTPONUTaHus A5
BbINOJIHEHUSI O6bIYHbIX OMepauunii, a npepbiBaHWe UN HapylleHWe 3HeprocHaGXeHust MOXeT MPUBECTU K NoTepe Bax-
HON MHpopmauun unm 3aTpyAHeHnto paboT No BOCCTaHOBAEHMO. [M03TOMy mpoBaigepbl yCcnyr Ao/hkHbl obecneyntb
BBE/leHVe NOMNUTUK U npoueayp, Cnoco6CTBYOWMX 06ecneyeHunio NOCTOAHHOW AOCTYNHOCTW afeKBaTHOM nojayn anekT-
po3Heprum.

MpuBeAeHHble HMXE MPUHLMMBI OTHOCATCA K JIMHUAM 3HEProcHabXeHus OT TOUKM hr3nMyeckoro Bxoga B nomete-
HWA npoBaiifepa ycnyr 4o cToek usnueckoro obopyaosaHunsa. (/IHUM aHeprocHabXeHus BHe Mowajfok nposaigepa
YCNyr n HaxogsLWwmecs noj KOHTPOSIEM NOCTABLLVKOB 3/IEKTPO3IHEPIN HE pacCMaTpuBalOTCS B HACTOALEM cTaHaapTe.)

B.8.2 MocTaBLWWKN 3N1EeKTPO3IHEPTUN

MpoBaiigepbl ycnyr 4o/mkHbl o6ecneyunTb Hanuune npoueayp, rapaHTMpyoLWmX, 4To aieKTpocHabxeHne, npegoc-
TaBnsieMoe nocrasliMkamu, oTBeYaeT MUHUMa/IbHBIM CTaHAapTam U36bITOYHOCTM, HafexHocTn, 6e3onacHoCcTn u Kaye-
CTBa, BK/IYasA npoueaypbl MOHUTOPMHIA NOCTYNaKwLWero 3/71eKTPOCHAOXEHUS U paspelleHnss HepelleHHbIX npobaem c
noctaBLMKaMun, eCc/im TakoBble BO3HUKAIOT.

B.8.3 OTka3 aHeprocHabxeHnss BCneAcTBME OTKasa OAHOr0 3fieMeHTa

MpoBaiigepbl ycayr fo/mkHbI 06ecneuntb, YTO6bl OTKa3 3HeprocHabxeHns BcneAcTBMe OTkasa OAHOr0 3fnemMeHTa
6bI1 CBEAlEH K MUHMMYMY 6n1arofaps Ha/mumio anbTepHaTUBHbIX UCTOYHMKOB 3/IEKTPONUTAHNSA, YTO NMO3BOUT OCYLEeCTB-
NATb NepekayeHne B cnyvae c6os, BkIYas;

a) reHepatopsbl (cm. B.8.5.2):

b) cpefcTBa 1 06opyfoBaHMe AN UCTOYHUKOB GecnepeboiiHoro nutaHna (cm. B.8.5.3).

Kpome TOro, no BO3MOXHOCTU y NpoBaiigepoB ycayr AO/HKHO 6bITb MOCTynatoLLee Ha naowaaki Ana BOCCTaHOBe-
HWA 3HeprocHabGXeHne OT He3aBWCUMbIX, WHbIX U HE HaXOAALWMXCA B KOEKTUBHOM WUCNO/b30BaHWM MOLLHOCTER K
NINHWI 3HEepProcHabXxeHns, Hanpumep aHeprocHabxeHne OT APYrux NOACTaHUWINA.

B.8.4 3awuta

Mposaiigepbl ycnyr fo/HKHbI co3f4aTb NpoueAypbl M yCTaHOBUTbL HEO6X0A4MMOe 060opyfoBaHue, YTobbl M30/IMPO-
BaTb M 06ecneunTb 3aLlnUTy BCero paboTatoLero B MX nomelleHnsx 060pyAoBaHna opraHusaymii 1 co6CTBEHHOro 060py-
[0BaHNS OT NOBPeXAEeHUA N3-3a yBeNnYeHus n (Un) CKauykoB HaMpsHXKeHUs, rPO30BbIX PaspsAA0B WU APYTUX Henpensu-
[EeHHbIX 06CTOATENbCTB. Buabl HapyLieHnii aHeprocHabxeHns, OT KOTOPbIX HEOGX04MMa 3alyuTa, BKIYAloT;

a) MOJHbLIN 0TKa3 («3aTeMHeHue»);

b) Pe3Koe CHWXKEHME HanpshKeHUs («4yacTUYHOEe 3aTEMHEHUE»);

C) BbIGPOCHI;

d) ckaykm HanpsxeHus.

Kpome Toro, ageksaTtHoe BHUMaHue cnefgyeTt yAe/MTb NOTEHUMabHbIM 3/IEKTPUYECKMM NoMexam W UX BVNSHUI0
Ha 4yBCTBUTE/IbHOe 06opyaoBaHue.
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B.8.5 AnbTepHaTuBHOEe 3HeprocHabxeHwune

B.8.5.1 O6was nHhopmauuns

MpoBaiigepbl ycnyr go/kHbl 06ecneynTb Hanuyne anbTePHATUBHOTO 3HEProcHabXeHusi, KOTopoe MOXeT 6biTb
MCMNOMb30BAHO Ha Msolagkax Ans BOCCTAHOB/IEHWA Ha BPeMeHHO OCHoBe (B C/lyyaB HapyLeHWs 06blYHOrO 3Hepro-
CHabXeHns) 1 cnocobHO yA0BNETBOPATL BCE NOTPEGHOCTU OpraHu3aluil, cBsA3aHHble C BOCCTAHOB/IEHWEM, Noka He
6yAeT BO306GHOB/IEHO HOpPMasibHOE 3HeprocHabxeHue.

B.8.5.2 l'eHepaTopbl

Mposaiigepbl yCnyr 4OMKHbI NPefoCcTaBUTb U YCTAHOBUTbL HEOBXOANMOE YNCN0 FeHePaToOpPOB, BbIMOHALWMNX POSb
pesepBa, MCNOMb3yemMoro Ans npeAynpexaeHust BAUAHUS Cepbe3HbiX HapyLUeHWil aHeprocHabXeHus Ha onepauuu no
BOCCTaHOB/EHWI0. MpuobpeTaemblie reHepatopbl JO/DKHbI YAOBNETBOPSATL TPE6OBAHUAM MOLHOCTA U MUHUMASIbHLIM
cTaHfgapTam 6e30nacHOCTU, HafeXHOCTN U KayecTBa.

[eHepaTopbl MOLHOCTW criefyeT pasmelaTb TaM. r4e OHW He CMOryT NnoMmelwartb onepauusamM Ha naowagkax ans
BOCCTAHOBJ/IEHUSI WU He ByAyT NpeAcTaB/AaTb HUKaKYl OnepaunoHHY0 0NacHOCTb UM HapyleHne 6e30nacHoOCTU (Ha-
nprvmMep. us-3a 3allyM/IEHHOCTU, BOCMJIAMEHEHUA WU B3pbiBa).

TonnusHble 6akn reHepaTopoB AO/KHbI ObITb pasmelleHbl Tak. YToObl MUHUMKU3MPOBATbL pUCKM (Hanpumep, Bpe-
AUTEeNbCTBA UMW BO3ropaHns), NPeAnoYTUTENIbHO HUXE YPOBHSA 3eM/N, C KOJIMYECTBOM XPaHUMOro TOM/msa, NoAAepXu-
BaeMbIM Ha TakoM ypoBHe, YT06bl cenaTb BO3MOXHbIM AOCTYNHOCTb Pe3epPBHOr0 3HEeProcHabXXeHns B TeyeHne nepuo-
[la. He MeHblle OrOBOPEHHOTO BPEMEeHW BbINOSIHEHUA NOCTaBKM TOM/IMBA, KOTOPOE onpejesieHo B JoroBope € NoCTaBLyu-
KOM. [lO/DKHbI 6bITb NPUHATHI MEPbI A1 HEME/IEHHOr0 MOMNOJIHEHUA TOM/IMBA NOC/e UCNO/b30BaHusA B cnyyae YC mnm
aBapun. Kayectso Tonavea HeO6XOANMO perynsipHoO TecTUpoBaTb B KOMMETEHTHbIX 1abopaTopusx.

eHepaTopbl MOLHOCTU HEOGXOAMMO PErySAPHO TeCTMPOBaTb NyTEM BK/IIOYEHNSA U MCNO/Ib30BaHUSA, YTOObI rapaH-
TMpOBaTb NojjepXaHne pe3epBHOr0 YPOBHS TOTOBHOCTU. TeCTUpPOBAHME reHepaTtopoB HEOOXOAMMO OCYLLeCTBATL B
COOTBETCTBUM C NpoueAypaMu u cneuudukauusiMm nponssoguTeneil.

B.8.5.3 icTo4HMKM GecnepeboiiHOro NnuTaHus

Mposaligepb! yCnyr fO/HKHbI NpuobpeTaTb, ycTaHaBAMBaTh U MOAAEPXUBaTb HEOOX0oAVMMble 6/10KM MCTOYHUKOB
6ecnepeboiiHOro NUTaHus, 4To6bl faTb BO3MOXHOCTb 3KCMyaTMpoBaTh U YNOPAAOYEHHBIM 06pa3oM OTKAYaTb KPpUTU-
yeckue A5 LeneBoi 3a4a4un opraHnsaunn cetTu u BbluncanTenbHoe o6opyaoBaHme.

[ns KpUTUYECKnx ceTell U BbIYMCINTENBHOTO 060pYy0BaHNSA, TPEBYIOLWUX BbICOKON AOCTYNHOCTM, cnefyeT UCnosb-
30BaTb UCTOYHUKM 6ecnepeboiiHoro nutanus knacca VFI (6e3 BpemeHn nepeknioyeHns), KoTopble 3/1eKTPO3HEepPruio no-
[atloT HenpepbIBHO.

Bce ncTtouHvkn 6ecnepeboiiHOro NUTaHUA [O/MKHbI MPOXOAUTL TEXHUYECKOoe 06CMyXuBaHWe U perynspHo TecTu-
poBaTbCA B COOTBETCTBUM C npouedypamu 1 cneundukauuamm nponssoauTeneid, YTobsl rapaHTMpPoOBaTh onepaLuoHHY0
rOTOBHOCTb UCTOYHNKOB 6ecrnepe6oiiHOro NUTaHus K noadepxke cuctem opraHusaumu Bo spemsa UYC unm aBapuu.

MockonbKy BCe UCTOYHMKM GecnepeBoiiHOro NUTaHUs UMeT BHYTPEHHWUI NMOTeHUManbHbIi MCTOYHWK ONacHoCTH,
OHW AO/MKHbI GbITb OTAEEHbI OT KPUTUUECKNX CeTeli U BbIYUCINTENbHOTO 060pyA0BaHNSA, TPEBYIOLLNX BbICOKON OCTYNHO-
CTW. UK pasmeLlleHbl Ha 6e30NacHOM PacCTOSAHMUMU OT HUX.

Bce akkymynsaTtopHble 6aTapeun, ncnonb3yemble B pe3epBHbIX 6/10Kax NUTaHWA, AO/MKHbI MPOXOAUTb TEXHUYECKOe
obcnyxnBaHne, TeCTUPOBATLCA U (M) NEPUONYECKN 3aMEHATLCSA, HaNpPUMep, eXerofHo B COOTBETCTBUM CO cneundu-
KauusMn npoussoguTeneil.

B.8.5.4 be3onacHoe nepeknyeHne

MpoBaiigepbl ycayr AOMKHbI YCTaHOBUTL NpoLeaypbl U cpeAcTBa 418 o6ecneyeHns Toro, 4Tobbl nepeksyeHmne ¢
06bIYHbIX UCTOYHUKOB 3/1EKTPOIHEPTUN HA reHepaTopbl MOLLHOCTW BO BPEMS HapylleHWii 3HeprocHabXeHust ocyLiecTB-
nsnocb 6esonacHbIM 06pa3oM ¥ He B/MAIO Ha 06bluHblE onepauunu. Mpoleaypbl U cpefcTBa A0/KHBI Takke obecneyn-
BaTb 6e3onacHoe nepeknoyeHne Ha 06blYHbIE UCTOYHWUKN IHEPTrOCHABGXEHNS NPU NX BOCCTAHOB/IEHUN.

B.8.5.5 YBejoMN1eHNEe O NepekioyYeHnmn

Mposaiigepbl ycnyr AO/MKHbI 06ecneuntb, YTO6bl N060€e NepekIyeHne ¢ 06bIYHOr0 NCTOYHMKA 3N1EKTPOIHEPTUN
Ha anbTepHaTUBHbIN NCTOYHUK GblI0 0O6HAPYXEHO C MocnefyoWwnm yBeJoMIeHeM COOTBETCTBYOLWEro nepcoHana gns
MOHUTOPUHra 1 feiCcTBUA.

B.8.6 ABapuiiHble aBTOMaTMyeckne BbikaouaTenu

Ecnu ato TpebyeTca opraHusaunam, nposangepbl yCayr 4O/MKHbI 06ecneynTb YCTaHOBKY aBapuiiHbix aBTomatmyec-
KX BblkAloyaTeneih B 0603HaYeHHbIX OpraHnsaunein noMeLeHnsXx, rae ecTb NoTeHymanbHas onacHOCTb BO3ropaHnsa ns-
3a Tenna, BblfesIAemMoro afnekTpuyeckmmm yctponcteamu. Cutyaymm YC/aBapuv MOryT BO3HMKaTb, €CNN NoAada 3/1eKTpo-
3Heprun 6yaeT cnocobcTBOBaTL MHTEHCUMKALMW 1 (MIK) CTUMYVPOBAHWIO PAcNpPOCTPaHeHNs BO3ropaHusi BHYTpU CO-
OTBETCTBYHOLLMX Naowagok/nomeLeHnii. ABapuitHble aBToMaTVyeckme BbIK/loYaTes M AOMKHbI ObiTb:

a) ycTaHOB/IEHbI B 30HaxXYNoMelleHnsAX ¢ 06opyAoBaHeM, NoTpebNsALWmnM 60/bLOoe KOIMYECTBO 3N1EKTPOIHEPTUN
(Hanpumep, TpexdasHble 3/eKTpuyeckme yCcTpoicTBa);

b) yCTaHOB/EHbl PSALOM C BXOAHbIMW [BEPbMU (IM60 BHYTPWU, IM60 CHAPYXW) B 30HbI/MOMELLEHNSA, MOSTHOCTLIO
npefHasHayeHHble A8 opraHusauun:

C) yCTaHOB/EHbl B6/IM3N 0603HAUYEHHbIX OpraHn3aunein MHANBUAYanbHbIX y4acTKoB A5 30H/MOMELLeHWNIA. Konnek-
TMBHO MCMOJIb3yeMbIX OpraHu3aunsmu;

d) 3awmieHbl KoXyxamu, NpeAoXpaHsalLLMMN 0T CayYvaiiHoi akTuBaumu;
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B) CNOCOGHbI BbI3bIBaTb OTK/IOUYEHNE BCEr0 IHEProcHaBXKeHWs, BKYas UCTOYHWKM Gecnepe6oiiHOro nuTaHus, B
30Hax/NoMeLLeHNsiX BO BPEMS aBapuiiHOl cuTyaumu.

WHCTpYKUMM NO NpUBELEHNIO B flelicTBUE aBapuiiHbix aBTOMaTUYECKUX Bblk/touaTeneli Ao/KHbl 6biTb pasMeLleHbl
Ha BMAHOM MecTe.

B.9 MeHepXMeHT KabenbHON CUCTEMDI

B.9.1 O6uwas nidopmaums

Mockonbky kabenn HeobxoAVMbl ANA Nepefayn 3IeKTPOIHEPIUN, a TakKe INeKTPOHHON MHhopmauum, nposaige-
pbl yCNyr 4O/KHbI 06ecneynTb NPUHATUE Mep AN WX 3alKTbl OT BHELLHEro NOBPEeXAeHNsa N BMellaTenbcTBa. 3TN Mepbl
AO0/DKHBI BK/IOYATb rPamMOTHOE NPOeKkTMpoBaHue, TwaTenbHOe pa3melleHne, co3faHne 1 Nnoafepxky kayecTBeHHOW f0-
KyMeHTauumn (Hanpumep, yepTexeii 1 MeTOAWK) N TeXHUYECcKoe 06CNyXMBaHWE YCTaHOB/IEHHOW cucTembl. Mpu NpoekTu-
poBaHuM cregyeT yunTbiBaTh Tekylime u 6yayline 3anjiaHnpoBaHHble MOLWHOCTW, MPOCTOTY pa3MeLLeHNs 1 TeXHNYEeCKOro
obcnyxnsaHums.

B.9.2 3awuTa

MpoBaiigepb! ycnyr 4o/mMKHbI YCTAHOBUTbL NpoLesypbl U cpeAcTBa /15 U30/1IMPOBaHNA 1 obecnedyeHmns 3awuTbl BCei
kabenbHOIi cucTeMbl, BKIOYasA cnegyoLime:

a) TeNNeKOMMYHUKaLNOHHbIe 1 CUI0Bble Kabenun [Oo/MKHbl ObiTb M30/IMPOBaHbI APYT OT Apyra, 4To6bl NpefoTBpaTuThL
nomexw, Hanpumep, NyTeM UCNO/b30BaHUA OTAEe/IbHbIX LWaXTHbIX CTBO/IOB UM NMPUMEHEHNSA COOTBETCTBYIOLLEr0 SKpaHu-
poBaHus:

b) kabenu, npoxofsiimne Yepes 30HbI/MOMELLEHUS. KOTOpble MocelaTca Ny6aNKOR WAK He MOryT OXpaHsTbCS,
AO0/DKHbI ObITb 3aLLMLLEHbl NOCPEACTBOM, HanpyvMep, CKPbITOr0 MOHTaXa NINHUIA, KabesbHbIX KaHanoB 1 (Mn) KabenbHbIX
NIOTKOB C COOTBETCTBYIOLLEl NPOYHOCTHIO MaTtepuanos ANA 3aluTbl JIMHWA OT (U3NYECKOTO NOBPEXAEHUS, NMPOBOAKM
NVHWI B MEXaHUYECKN MPOYHBIX M 3anupaemblx WaxTax W 3anupaHus pacnpejennTesibHblX KOpobok;

c) kabenu Heo6xoaMMO BbiGpaTh Ha OCHOBe Tpe6GOBaHUI K Nepefaye 1 BHeLWHeNl cpeabl. Hanpumep, cBoO6GoAHbIE
OT pacTaxeHWsa Kabenu cnefgyeT UCNOMb30BaTb AR BO3AYLIHbLIX NHUI 1 NpU 6OMbLUIOKA BENYMHE YKIOHA (XOTA UCNOSb-
30BaHue BO3fYyLUHbIX kaGeneil He pekoMeHAyeTCs), coxpaHsioLme hyHKUMN kabenn Heo6xoANMO UCMONb30BaTb B NOMe-
LeHNAX. NOABEPXEHHbIX TENM0BOK OMAcHOCTW W OMAacHOCTW BO3ropaHus, 3KpaHWpoBaHHble Kabenun Heob6xoAMMO uc-
nonb3oBaTh AN NOMELEHUA C CUNbHBIMU 3/TEKTPUYECKMMU 1 HABEAEHHbIMW MOMexamu, apMUpOBaHHble kabenu fosx-
Hbl 6bITb UCMO/Ib30BaHbl B CUTyaLMAX, rAe AOCTATOYHAA MeXaHu4yeckas 3aluTa He [MoXeT 6biTb obecneyeHa HUKaKuM
Apyrum obpas3om (Hanpvmep, NpyM BPEMEHHOM pasMeLlleHUn Ha Moy UM cTeHax):

d) Bcsa kabenbHaa cuctema, kabesbHble SIOTXM U WaxTbl HEO6XOANMO Nepuognyeckn NpPoBepATb Ha npegmer
NOBpPeXeHNs, HeCaHKLMOHMPOBAHHOW MoAndMKauny, NpocaywnBaHua wamn gpyrux cpep noteHumnanbHoro pucka. Ha-
npuMep. PeKOHCTPYKLMUA UM N3MEHEHWEe NCNOb30BaHNA NIOLWAaAKA MOTYT NPUMBECTU K TOMY, YTO 3KpaHMpPOBaHHbIE Kabe-
1 MOTYT Cy4yaliHO NOABEPrHYThCS BHELWHEMY BO3AEiCTBUIO.

(Cm. Takxe B.7.4.)

B.9.3 MnaHbl npoknagku

MpoBaiigepbl YCnyr AO/MKHbI 06ecneynTb nogdepxaHne TOUYHbIX U akTyaslbHbIX NJaHOB PacrnosioXeHust BCei ka-
6enbHOI cucTtembl. Takne naaHbl obecneymBaloT NosesHyo MHpopMauuio AN pasMeLleHuns, TeXHNYecKoro o6enyxmea-
HUSI. OTbICKAHWS NOBPEXAEHUI N PEMOHTA kabenbHO CUCTEMbI, a Takke NOMOrawT MAEeHTUULMPOBaTb MeCcTa NOTeH-
LunanbHol onacHoCTw.

MHaveuayanbHble NoApoOHble NaaHbl NPOKNaAKA AO/MKHbI GbiTb NPeAyCMOTPEHbl AN KaXA0W n3 cnepyrowmx
KabesnbHbIX CUCTEM:

a) TenekoMMyHuKaumun/ceTn (faHHble):

b) TenekoMMyHukauuu/ceTn (ronoc);

C) TenekoMMyHuKauuu/ceTn (gaHHble/ronoc/Bnaeo. Hanpumep CBeAeHne Ux B O4UH MOTOK);

d) aHeprocHabxeHue.

MpoBaiigepbl yCcnyr AO/MKHbI Takke obecneynTb co3gaHue u nogaepxky oblux naaHoB NPoknagku KabenbHon
cUCTeMbl, cofiepxallyux cnegytouime nogpo6HOCTH:

a) hnsnyeckan npoknagka yepes pasfnyHble YacTu MOoWafokK AN BOCCTAHOBAEHUS (Hanpumep, MecTonosioxe-
HUe N6bIX KabesTbHbIX TIOTKOB U MEX3TaXHbIX LIAXT);

b) obwwue Buabl kabenein (Hanpumep, ¢ pasrpaHUYeHNEM CUOBbIX U TENEKOMMYHUKALMOHHbIX Kabenei);

C) MapkvpoBKM NpW HEOBXOAMMOCTU AN NAEHTUMKALMN UCNONb30BAHUS KOHKPETHbIX Kabeneit (Hanpumep, ans
rpynn ceTeBblX Nonb3oBaTeneit).

B.10 NpoTmBonoxapHas 3awura

B.10.1 O6uias nHchopmauus

Mposaiigepbl ycnyr AO/MKHbI 06ecneynTb Hannune cOOTBETCTBYIOLLNX CUCTEM OOHAPYXEHNA 1 NMKBMAALMN NOXa-
pa Ansa 3awuTbl BblYNCUTENLHOTO 060pyAOBaHWA U NepcoHana, paboTatwliero Ha njowazgkax Ans BOCCTAHOB/IEHUS.
MoLWHOCTb 3TUX cUCTeEM AO0/HKHA ObiTb NPONOPUMOHA/bHA pasMepy naowagku'moMeleHnsa n cTeneHn Heob6xoanuMoN
3aLmnThI.

MpuBefeHHbIe HUXEe MYHKTbl cojepxaT Heob6XxoAnMble pekoMeHAauuu ANsS cucteM o6GHapyXeHus W NnKsMaauun
noxapa u o6ecneyeHns 6e3onacHOCTV NepcoHana Ha niaowagkax gns BOCCTAHOB/EHUS.

34



FOCT P 53131— 2008

B.10.2 HopmaTnsBHOoe COOTBETCTBUE

Mposaiigepbl ycnyr Ao/MKHbI 06ecneunTb cob0AeHNe CyLWwecTBYOLWMX Npegnucanunii n Tpe6osaHnii B OTHOLWEHNM
noxapo6e30nacHoOCTW 1 TEXHUKM 6e30NacHOCTU, ycTaHaBAVBaeMblX UHCMEKLUeN, ocyLecTBASIIOWER CTPOMTENbHbI Haj-
30p. W (MAN) 4PYTUMY YNOTHOMOYEHHbIMU OpraHamu.

B.10.3 Cnyxalynii, oTBevatLmnii 3a NpOTUBOMOXAPHYIO 3aLlUnTy

Mposaiigepbl YCAyr AO/KHbI 06ecneunTb HasHauyeHne KOHKPEeTHbIX Y1eHOB nepcoHana Ans OCyLeCcTBNeHNs Haj-
30pa 3a cobnogeHnem npeanucaHnii, kacarwwWwmnxcs noxapo6e3onacHoCTN U TEXHUKN 6e30nacHOCTW. DTN YNeHbl nepco-
Hana MoryT 6bITb CyXaluMu, OTBeYaLWMMK 3a MPOTUBOMNOXAPHYIO 3aLNTY, AN APYTMW NULamMun, NpoLlealWMy agek-
BaTHOe o6yyeHne npaBuiaM TeXHWUKW 6e3onacHOCTM U Noxapo6e3onacHoCTU. [o/KHbI BbiTh TakKe HasHa4yeHbl 3amec-
TUTENN. KOTOPble AO0/MKHbI ObliTb AOCTATOYHO KOMNETEHTHbIMU A8 BbIMO/THEHNA 06A3aHHOCTEN OTBETCTBEHHbIX MWL, B
cnyvae, Korja OCHOBHble HasHauyeHHble Mua HefoCTYNHbl UM UHbIM 06pPa3oM HeCnoCOo6HbI BbIMOMHATL padoTy.

B.10.4 MoxapHble BbIXOAbl

MpoBaiigepsbl ycnyr Ao/mMKHbI 06ecneynTb Hamume NoxapHblX BbIXOA0B U NPOMH(POPMMPOBATL O HUX BECb Mepco-
Han.

MoxapHble BbIXOAbl AO/KHbI:

a) 6blTb AICHO NOMEeYEeHbl 3HaKamu BbIXOfa, KOTOPble CBETATCS, HANpuMep, BO BPeMsi OTK/IOUYEHUS 3/1eKTpuyecTsa
1 BO Bpemsa noxapa;

b) ObITb HE3arpoMOX/JeHHbIMU B Nt060e Bpemsa (Hanpumep, ob6beMHble NpegMeTbl HeNb3a pasmelaTb BAO/b
noXapHbIX BbIXOA0B, NPENATCTBYS WAN 3afepXuBas ABMXKEHUE MO Npoxodam).

HecmoTps Ha TO YTO MO NpuunMHam 6e30MacHOCTU fBEpU MOXaPHbIX BbIXOAOB HE [O/MKHbI OTKPbIBATLCA CHaPYXW,
OHW He A0J/IKHbI 6blTb 3anepTbl U3HYTPU.

Becb nepcoHan opraHu3auuu no npubbITUM Ha NAOWAAKA ANS BOCCTAHOBMEHUSA [O/MKEH OblTb NPOUHCTPYKTUPO-
BaH O NOXapHbIX BbIXOJax B X0A4e TeCTUPOBaHUS NaaHa BOCCTaHOBeHNa nocne YC nnu ero aktusauum B cnyvas YC nam
aBapuu.

B.10.5 MnaH pearmpoBaHua Ha Bo3ropaHue

MpoBaiigepbl yCAyr AO/MKHbI 06ecneynTb, YTo6bl GbiIM yCTaHOBMEHbI N1aHbl U Npoueypbl 415 NPUHATAA Mep npu
NOSIBMIEHUN BO3rOPaHNs M 3aAblM/IEHUS, KOTOpble BK/IIOYAloT;

a) npoueaypbl, KOTOpble AO/MKHbI OblTb MPUHATLI 418 PA3/INYHBIX CUTyaLuii BO3ropaHna v 3aAbiMIeHNs;

b) nnaHbl 3BaKyauuu Nofei, pacnonoXeHHbIX B PasiNyHbIX YacTax Naowafok A58 BOCCTAHOBNEHUS,

C) NOMeLLeHnst ANA WHCTPYKTUPOBAHUA MepcoHana;

d) nogpo6HOCTN ANS yBEAOMEHUS aBapuiiHbIX CNyX0;

e) Lenouyky CBA3W W ynpas/eHus;

f) npoueaypbl, pernameHTUpyloLW e ncnpasneHne HefoCTaTKOB, 0GHAPYXEHHbIX NPU NOXapPHbIX yY4EeHUsX, U Tpebo-
BaHWA K nepcoHany, He cobntogalolemy npasuna.

Heo6xoAnMO NPoBOANTL NepuoAnyeckne 3BakyalMOHHbIE YYEHUSI Ha c/yyail noxapa ANs TeCTUPOBaHUS pasnny-
HblX acrneKkToB 3TUX MaHOB/MpoLEeAyp pearupoBaHna Ha BO3ropaHue/3afbiMaeHune.

Toukn nogaun BoAbl 47151 NOXAPOTYLWEHNS JO0/KHbI ObITb ACHO MOMeYeHbl, 4TO6bI OHWM MOTN BbITb BLICTPO 06HapY-
XEeHbl BO BpPeMS Moxapa, W. ec/in 3Toro TpebyloT MecTHble MpeAnucaHns, KOMuW naaHoB 34aHWil C ykasaHMem Touek
nofaun Bofbl AO/MKHbI 6bITb NepefaHbl Ha XpaHeHWe MeCTHbIM aBapuitHbIM CyX6ax».

B.10.6 PyyHble orHeTywuntenu

MpoBaiigepbl yCnyr fJomkHbl 06ecneynTs, YTOGbI:

a) py4Hble OrHeTywmuTenn 6bian pasmelyeHbl B 30Hax/noMeLLeHnax. TpebyoLwnx 3almTel (Hanpumep, B CEpBepHOI
N 4pYrux MalluHHbIX 3anax):

b) nepcoHan n NOAPSAYVKMA, HaxoAAWMeCs Ha naouiagke no JO/roCPOYHbIM A0roBOpam, Oblv MPOUHCTPYKTMPO-
BaHbl MO UCMO/b30BAHUIO PYYHbIX OTHETYWNUTeNel ¢ feMoHCcTpaLuveil n NpakTuYeckuM NpuMeHeHnem npu Heo6xoauMMo-
cTu;

C) pasmelleHne py4HbIX OrHeTyLUTeNeil No3BOAAN0 1ErKo UX AOCTaTb, CHATb U aKTMBMPOBATb A1 NCNOb30BaHUS
BO Bpems noxapa;

d) B nomelyeHnax, cogepxalmnx obopygosaHne, KoTopoe GyAeT MOBPeXAEHO B ciyvyae TylWeHUs BO3ropaHus
BOZO, 6bINM NCNONb30BaHbI COOTBETCTBYIOLME BUAbLI OTHETYLLIMTENEl, HanpyuMep YINekucNoTHbIe OrHeTyLWNTeNu;

€) OrHeTyLWmnTeNn 6bI/IN XOPOLIO BUAHbI UK BbINN Bbl ykazaTenu, rae X MOXHO HanTtu;

f) ycnoBusi xpaHeHus v akcnayaTtauum orHeTyluMTenei oTBeyany Tpe6oBaHuaM cneuyndukauuii nponssoguteneii n
HOPMaTMBHOI TEXHWYECKON AOoKyMeHTauum.

B.10.7 Be3onacHoCTb nepcoHana

MoCcKoNbKY UCMO/b3yeMblii B HEKOTOPbIX cUCTeMax 06HapyXeHus u NMKBujauuy Bo3ropaHna nojasnsoWwmnii Kuc-
NopoA‘TacALW i ra3 He To/IbKO NPUBOAWT K ralleHUnto NiamMeHu, HO Takxe [/TIOXET Bbi3biBaTb yAyllbe Y toAeli, nposaiigepbl
YCNyr AO/KHbI CEPbEe3HO NMOAOWTN K PACCMOTPEHUNIO MPUMEHEHNA CUCTEM, UCMOJIb3YIOLMX rasbl, KOTOpPbie He BPeAHbl AN
370pOBbs, 0COGEHHO AN 30H/MOMELLBHUI C 6OMLLINM KOMYEeCTBOM ftofeil. Ecnn cuctembl, Ucnonb3ytoline He Bpea-
Hble A1 3[,0POBbS rasbl, yCTAHOBUTL HEBO3MOXHO, TO NepcoHan, paboTalmnii B 30Hax/MOMeLLEHNAX, [Ae YyCTaHOB/EHbI
CUCTEMbI, UCNOMb3YIOLMe TacaWniA ra3 uam ras, NoAaBAALWNIA KNCNIOPOA, AO/KEH BbiTb NOAPOGHO NPONHCTPYKTMPOBAH
nepej Hayasom paboTbl B Taknmx 30Hax/MOMeLLEHNAX O HEOGXOAMMOCTM O4YeHb ObICTPO MOKWHYTb MOMeLLeHne, Koraa
cucTema O6HapyXeHus 1 NMKBuAaLuyM BO3ropaHus akTMBMPYeTCs, K O NOXapHbIX BbIxofax. [o/KHbl 6biTb paspadoTaHsl
CcooTBeTCTBYOLNE NpeynpexaatLline nnakartbl, KOTOPble AO/KHbI 6biTh BbIBELWEHbI HA BUAHbIX MeCTax.
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B.11 LleHTp pa60oTbl B Upe3BblHaliHblX CUTyaLUAX

B.11.1 O6uwas nHchopmauus

MpoBaiigepb! yCayr 4o/MKHbI NPefoCTaBUTb Ha CBOUX NJoLakax /19 BOCCTAHOBMEHUSI LEeHTPbl paboThbl B Ype3Bbl-
YaliHbIX CUTyaumnsaX, COOTBETCTBYOLMM 06pa3omM 060pyA0BaHHbIe, YTO6b! AaTbh BO3MOXHOCTb OpraHn3aymsM ocylecTs-
NATb HaA30p WU NoAAepXuBaTh CBA3b CO CBOUMMU Ae/I0BbIMU NoApa3fe/eHNsMN Y BHELHUMK CTOPOHaMu BO Bpemsi YC
unn aBapun. (B KOHTekcTe HacToAWero ctaHAapTa NpuBefeHHble HWKEe MYHKTbl He OTHOCATCA K LeHTpam paboTbl B
ypesBblyaiiHbIX CUTyaUusx, co3faBaemMbiX OpraHn3auuamMmn Ha Apyrux naowagkax, He UMelL X OTHOLWeEHMe K NnpoBaiige-
py ycnyr.)

B.11.2 O6opyaoBaHue n NpuHaAIEXHOCTN

MpoBaiigepbl ycnyr o/kHbI NpeAocTaBuTb OCHOBHOE 060pyAOBaHNe U NPUHaAIeXHOCTW, YTO6bl AaTb BO3MOX-
HOCTb OpraHv3auusiMm NpuBecT B AelicTBME CBOM LLEHTPbl pa6GoTbl B Ype3BblUaHbIX CUTyaLusiX, BKIOYANA:

a) TefleKOMMYHUKaLWOHHOe 06opyJoBaHNe, HanpuMep BblAeneHHble TenedOoHHble IMHUKN, TenedoHbl, dakchl;

b) odhucHoe obopyfoBaHue, Hanpumep NepcoHasbHble KOMMNbIOTEPbLI, NPUHTEPLI, GymMaropesaTtesibHble MallnHbl
1 hoToKONMpPOBasbHbIE YCTPOICTBA;

C) KaHUensapckue nNpuHaAnNexHocT (Hanpumep, pyyku, kapaHgawu, Mapkepbl, kKapMaHHble (hoHapu C 3anacHbIMu
6aTapeiikaMun, HOXHWLbI, Bymary ana nevatw).

B.11.3 CneynanunsnposaHHble NOMeL,eHns

B.11.3.1 O6was nicopmayus

MpoBaiigepbl ycnyr 4o/MKHbI 06ecneynTb, YTo6bl B LLleHTpax pa6oTbl B Ype3BblYaliHbIX CUTYaLUSAX UMENUCH Cneuu-
ann3nMpoBaHHble NOMeLLeHNs U CooTBeTCTBYloLlee 060pyAoBaH/e C 30HaMU/NOMeLLeHNAMA, YA0BNETBOPSALWUMUN Tpe-
60BaHUAM. onucaHHbiM B B.11.3.2 — B.11.3.4.

B.11.3.2 MomeweHne Ana cBA3n

MpoBailigepbl ycnyr Ao/kKHbI 06ecneuntb nNpefocTaBieHne 30H/MOMeLLeHnii, cnoco6CTBYIOWNX NPOBEAEHUIO ne-
peroBopoBs Nno TenedoHy, KOTopble JO/KHbI ObiThb:

a) 060pyA0BaHbl COOTBETCTBYIOLLUM YAC/IOM BblAeNEHHbIX TeNedOHHbIX MMHUI (415 BXOASLLMX U UCXOASILLUX 3BOH-
KOB) 47171 NCNO/MIb30BaHNA OpraHusauueil;

b) o6opyAoBaHbl ANS NpueMa BHELWHWX HOBOCTell (Hanpumep, Tenesn3opamMu s NPOCMOTPa MECTHbIX, U Npu
HEeo6X04MMOCTN HaLMOHasbHbIX U 3apy6eXHbIX HOBOCTEN);

C) cBO6GOAHbI OT WYMOBbIX MOMEX OT APYrMX UCTOYHMKOB (HanpumMep, WymMa, co3gaBaeMoro npuHTepamu).

B.11.3.3 30oHbl/NOMeLWweHna ona cobpaHnii

MpoBaiigepb! ycnyr fomkHbl o6ecneyunTb nNpefocTaB/ieHne 30H/MOMeLLeHNI ANA NpoBeAeHNa cobpaHnii n o6Cyx-
AEeHUIl nepcoHanom opraHusauumn, KoTopble AOMKHbI ObiTb:

a) 4OCTaTOYHO 60NbLIMMUK, YTOBbI C yA406CTBOM BMeLaTb HE06X04MMOEe MaKkCuMasibHOe YMC/10 YIeHOB NnepcoHana
opraHusauuu (Hanpumep, pykoBoguTeneii rpynn no BOCCTAHOB/IEHUIO);

b) 060pyAOBaHbl CTATYCHbIMU Tab/10 ANA MOHUTOPUHIA U OTCNEXWBAHWUSA MPOABWMKXEHUS BOCCTAHOBMEHNSA (Hanpu-
Mep. BUPTYyasibHbIMU [OCKAMU W HACTEHHbIMW MPe3eHTaLWOHHbIMW MAaHweTamm);

C) cooTBeTCTBYlOLWMNM 06pa3om o6opyAoBaHbl /19 NpueMa BHELWHUX HOBOCTel (Hanpumep, TeNeBU3MOHHON CBS-
3bl0 U TenieBn3opamu, ecnun TpebylTCA TeneBU3NOHHbIe Mpecc-KoHMepeHLun).

B.11.3.4 30HbI/NnOMelLeHNa 4N 6pUcHIOB

MpoBaligepbl ycnyr fomkHbl 06ecneynTb NpefocTaB/ieHne 30H/MoMelLeHnit AN cofelicTBS 06LLEHMIO C NPeccoil
1 NOCTOPOHHUMU NIMLLAMKN, KOTOpPblE JO/MKHbI ObIThb:

a) pacnosioxeHbl B OTAENbHbIX MecTax BAanu oT Apyrux nomeLieHnii LeHTpa paboTsl B Ype3BblYaliHblX CUTyaLMsX,
4YTO6bI NPEAOTBPATUTL HECAHKLIMOHMPOBAaHHbI AOCTYN NpeacTaBuTeneli npeccbl M noceTuTenei K kagpoBoi 1 KoH K-
AeHUnanbHO nHcopmayumn opraHusauymmn u naowagkam A8 BoccTaHOBeHUA (Hanpumep, HaxoAWTbCs B APYroM MecTe
3a npegenamu OCHOBHOrO mepumMeTpa naowajfku 418 BOCCTaHOB/IEHUS):

b) OCTYNHbI TONbKO AN NPUTNaleHHbIX NpeAcTaBuTeneld npeccel UAK noceTUTesneil, C KOHTPONEeM BXxoAa B 30HbI/
nomeLLeHus;

C) cooTBeTCTBYWOLWMUM 06pa3om ob6opyAoBaHbl M 06CTaBneHbl AN5 NOAAEPXKN B6pUUHroB ¢ NpeacTaBUTeNAMuU
CpefcTB MaccoBoli MHopmauyun (Hanpumep, UMeTb AOCTATOYHYI Nowagb, YTo6bl BMELLaTb OXMAAEMOe KOMYeCcTBO
npeacTaBMTeneil npeccol, KOTOpble, BEPOATHO, NOCETAT cBA3aHHble ¢ YC/aBapueli 6puduHrm).

B.11.4 Pa6oyee NpoCTPaHCTBO A1 TPYNN N0 BOCCTAHOBNEHUIO paboyeli 30HbI

MpoBaiigepbl YCnyr oMxHbl o6ecneynTb NpegocTaBrieHne paboyero NpocTpaHCcTBa A1 UCMNONb30BaHNUA npea-
CTaBUTENSIMU Pa3NINYHbIX FPYNN N0 BOCCTAHOB/IEHWIO, KOTOPOE JO/HKHO GbITh COOTBETCTBYIOLWMM 06pa3om o6opyf0BaHo,
4yTobbl NofAepxuBaTb NOTPEGHOCTU opraHusauun (Hanpumep, UMeTb TenedOoHHble NUHWUKU, TenedoHbl, akcbl N CooT-
BETCTBYHOLME OPUCHbIE NPUHAANEXHOCTH).

B.12 MomeleHnsa c orpaHnyeHHbIM 4OCTYNOM

B.12.1 O6wasn nHopmaymsa

MpoBaiigepbl ycnyr 4oMxHbI 06ecnevnTb npegocTaBieHne NoMeLLeHni, B KOTopble pa3pelleH TO/IbKO CaHKLMOHU-
pOBaHHbIA AOCTYN ANA NpeAHa3HaYeHHbIX Liefieil 1 KoTopble NMEelT B3anMOCBA3aHHbIe YPOBHU 3alUTbl, BK/IOYANA:

a) cepBepHble;

b) Apyrve MalluHHble 3abl;

C) NOMELLEHNA C apXuBaMun HocuTeneii faHHbIX;
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d) nomelyeHns ¢ obopygoBaHueM ANS KOHTPONSA BAWSHUSA BHelHeli cpefbl (BMeljalouwmne o6opyaoBaHue ans
KOHAVLNOHUPOBAHUSA).

€) NoMelLLeHNs C OCHOBHbIMW KOMMYyTaTopamu CBA3U;

f) nomelweHuns c cuctemoii 6ecnepeboiiHOrO 3NeKkTponuTaHus;

L) aKKyMy/SiTOPHble (EC/IN OHW HE COEeAUHEHbI C MOMELLEHUsIMU C CUCTeMO GecnepeboliHOro 31eKTponMTaHus);

h) nomelieHna ¢ cnnoBbIM TpaHcOPMaTOPOM WM FreHepaTopHOl YCTaHOBKOIA;

i) NnomelLeHne C rNaBHbIM pacnpefenuTesibHbIM LWUTOM UK 418 KOH(DEepeHL-CBs3N;

j) Apyrve TenekoMMyHUKaLMOHHbIE NOMeLLeHns (HanpuMep, BMeLLalolme pacnpegenutenbHble KOPo6kn 4NS npo-
BOAKMN W LUTENCEsbHbIX COeANHEHWIA).

B.12.2 30Hbl/NOMeLLeHNA. BMeLLaloLime OCHOBHbIe KOMMNbIOTEPHbIE CUCTEMbI

B.12.2.1 O6wasna nucopmayus

MpoBaiigepbl YCAyr AO/MKHbI 06ecneyunTb, YTo6bl 30HbI/MOMELLEeHUs, BMeLLalolme 0OCHOBHOe KOMMbloTepHoe 060-
pyAoBaHue. 6bI1N CNPOEKTNPOBAHbI U NOCTPOEHbI TakuM 06pa3om, YTO6bl MMETb AONO/THUTENbHBIA YpOBEHb Ge30nacHo-
CTV MO CPaBHEHWUIO C O6bIYHBIMI 30HAMW/MOMELLLEHUSIMU. U B COOTBETCTBUM C TpeboBaHusmu B.12.2.2 — B.12.2.5.

B.12.2.2 ®u3unueckunii goctyn

MpoBaiigepbl ycayr AO/MKHbI 06ecneynTb HadeXHY KOHCTPYKUWIO ABEpeii, OTKpbIBaOLWMX AOCTYN K 30Ham/nome-
LWeHnAM ¢ 06opyoBaHNeM OrPaHUYEHHOro JOCTyNa U OCHALLEHHbIX BbICOKOKAYECTBEHHbIMU MEXaHU3Mamu KOHTPOS
[0CTyna 1 HafeXHbIMN 3aMKaM, a Takke HafexXHble OKHa, Kak MUHUMYM, LLOKO/IbHOTO W NepPBOro aTaxa, U3 HebbloLero-
cs cTek/1a U nNpyu Heo6XOAMMOCTM OCHALLEeHHbIe Xano3sMu.

MOCTOSIHHbIA MOHUTOPWHI JOCTyna o6s3artenieH.

B.12.2.3 MNMoTeHuManbHble oNacHoCTU

MpoBaiigepbl ycnyr AO/MKHbI 06ecneunTb Hannune agekBaTHON nsonauuu, 3awmnTy, npejoTepalleHme nycTpaHe-
HMe NoTeHUMaNbHbIX UCTOYHWUKOB paspyLleHns 13 30H/MoMeLLeHnii. BMeLLatoLwmux o6opyjoBaHme ¢ orpaHnyeHHbIM 4OCTY-
nom. C NPUHATUEM CreAyiloLWnx mep:

a) nsberaHme Tpacc BOAOMPOBOAHbIX WK ra3oBbiX TPY6 v kabenei B 3faHNAX Kak CBEPXY, Tak U CHU3Y (Hanpumep,
BOJ0MPOBO/HbIE TPYObl HE JO/MKHbI MPOXOAUTL Yepe3 cepBepHble);

b) BK/IlOYEHME COOTBETCTBYIOL|EI 3alnTbl NP NPOEKTUPOBAHUM 3TUX NomeleHuii {Hanpumep, danbwnon, cpea-
cTBa. nMpefoTBpaljatoliMe NpoTeyKy BOAbl, 4eTEKTOPbl NPOTEYKN BOAbINKUAKOCTE C aBTOMaTUYECKMMMN 3NEeKTPOMarHnuT-
HbIMW KnanaHamun, CUCTEMbl OTHETYLIEHUS. HE HAaHOCsLWMe yuep6 YyBCTBUTE/IbHOMY 060PYA0BaHUI0 NPU UX aKTUBaLUK).

MpoBaiigepbl ycayr JO/MKHbI Takke obecneunTb, 4TO6bI afekBaTHOe BHUMaHWe 6bl/10 yAeneHo 3alute oT NoTeHLu-
asbHbIX 3/IEKTPOMArHUTHbIX MOMEX OT PacnoIoXeHHbIX NO6AN30CTM NepefatLLnx YyCTPOCTB COTOBOI cBs3W, Tpexdas-
HblX reHepaTopoB, TpaHChopMaTopOB, AIVHWUI BbICOKOrO HanpshkeHWs, Hanpumep NocpeAcTBOM MCMOMb30BaHUS aKpa-
HUPOBAHUS UM COXPaHeHNs 6e30MacHOro PpaccTosHUS OT UCTOYHWMKOB 3/1IEKTPOMArHUTHbLIX MOMeX.

B.12.2.4 SHeprocHabxeHune

MpoBaiifgepbl yCnyr 4O/MKHbI 06ecneunTb AN KaxX4ol 30HbI/MOMeLLeHns, BMeLlaoLux 060pyfoBaHne ¢ orpaHu-
YeHHbIM AOCTYNOM, OTAe/lbHOe 3HeprocHabXeHue, OTAeNleHHOe W M30/IMPOBAHHOE OT 3HEepProcHabXeHus oCTasibHOro
cTpoeHusi. Npu 3TOM AO/KHbI GbiTh;

a) NpeAycMOTpeHbl OTAe NbHbIe pacnpefenuTesibHble WUTbl 1 COOTBETCTBYOLWMNE aBTOMATUYECKUe BbikaloyaTenu
ANS 3TUX 30H/MOMeLLEeHWii;

b) Hagnexawum obpa3oM 3aKpbITbl pacnpefenuTesibHbie WNTbI.

B.12.2.5 ODnekTpunyeckme coefuHeHuUs

MpoBaiigepbl ycayr 4o/kHbl 0becneynTb nepuognyeckme NpoBEPKN 3NEKTPUYECKUX COeAVHEHWIA OT pacnpegenu-
Te/bHbIX LLUTOB A0 KPUTUUYECKUX MOLLHOCTEN 1 060pyA0BaHNSA, NOCKOJIbKY M/IOX0I KOHTAKT B 3/1€KTPUYECKUX COeAUHEHNAX
MOXeT reHepvmpoBaTb TeNI0 W. crefoBaTenbHO, NpeAcTaBnseT NOTEHUManbHYl0 OnacHocTb (Hanpumep, NocpeacTBoM
npoBeAeHUst NepuoANYecKkoro NHPpPaKPacHOro CKaHMPOBAHUSA pacnpefenuTenbHbIX LWKUTOB).

B.12.3 KoHauunoHuposaHune so3sayxa

MpoBaiigepsbl ycnyr Ao/xHbl o6ecneynTs, YTOGbI;

a) B 30HaxTOMelleHnaX. BMelaLmx o060pyoBaHie C orpaHMYyeHHbIM AOCTYNOM, NPOBOAWAN U3MEpPeHNs TeM-
nepartypbl U BNaXHOCTU, YTOBbl NPOBEPATb, paboTalT I CUCTEMbI KOHAWLMOHNPOBAHUSI BO3JyXa B peXume, KOTOPbINA
Tpebyetcsa cuctemam UKT n 060pyf0BaHnio, yCTAHOBNEHHbIM B 3TUX 30HaX/MOMeLLeHNAX:

b) U3MepeHus NPoBOAWIUCL B Pa3HOE BPEMS CYTOK:

C) CUCTEMbl KOHAMLMOHMPOBaHNSA BO3Ayxa Obiin:

1) cnoco6Hbl NogaepxuBaTb TeMnepaTypy v BIaXHOCTb NOMeELLeHNS B npefenax, Tpebyembix cuctemamu UKT.
HaxoAsLWMMNCA B 3TUX 30HaX/MOMeLLeHNsX;

2) cNpoeKkT!poBaHbl TakMm 06pa3om, 4TOObl UMeTb BO3MOXHOCTb NPOAO/IKaTb PaboTy Npu NOSIOMKE UK TEXHU-
4YeCckoM 06CNyXnBaHUN OTAENbHbIX 6/10KOB KOHAULMOHMPOBaHWUA (Hanpumep, NocpefCcTBOM NPOEKTUPOBAHUA pe-
3€pPBHOI MOLLHOCTU WAWN AOMOMHUTENbHBIX PE3ePBHbIX 6G/10KOB KOHAMLMOHUPOBAHUS).

B.12.4 Bo3ropaHue 1 3afbiMneHne

Tenno, AblM 1 Napbl NpPY BO3ropaHnn MoryT NpesCcTaBsiTh CYLLeCTBEHHYI YIpo3y A5 XXU3HU Nofel 1 uyBCTBUTE b-
HOrO0 BblUMCANTENbHOTO 060pyAoBaHMA. [03TOMY NpoBaiAepbl yCAyr f0/MKHbI 06ecneynTb, YTo6bl He TONbKO CyLecTBoBa-
Na npoTuBOMNOXapHasa 3aliuTa, HenocpeAcTBEHHO npegocTaBnsemMas Aas YyBCTBUTEbHOTO K Tensy BblYUCAUTENBHOTO
060pyA0BaHNsA, HO Takxe 6bl/10 YCTAHOB/IEHO J0CTATOYHOE YWUC/0 NPOTMBOMNOXAPHbLIX NMeperopoAok AN npegynpexae-

37



FOCT P 53131— 2008

HWA TensIoBOro M3/lyYeHUs U pacnpocTpaHeHUs OrHsa, AbiMa 1 napos. CnefyeT OTMETUTb, YTO A/ PA3/IMUYHbIX YacTeit
naouwafok AN BOCCTAHOBMIEHUA MOryT NoTpe6oBaTbCs OTAe/bHbie 30Hbl MPOTWBOMNOXAPHOW U NPOTUBOALIMHON 3a-
LLNTBI.

B.12.5 3g0poBbe 1 6e30MacHOCTb NepcoHana

B.12.5.1 O6was nHcopmauyms

Mposaiigepbl yCnyr fo/MKHbI 0b6ecneynTb, 4TOObl 340pPOBbe 1 6€30MNacHOCTb NepcoHana 6blv NPMOPUTETHLIMU NO
OTHOLUEHUIO KO BCEM MOAWNTUKaM W npoueaypam 3aluTbl nomelieHnii n o6opyaosanus UKT.

B.12.5.2 BeHTunauyusa

MpoBaligepbl ycnyr Ao/MKHbI 06ecneynTb BEHTUANPOBaHNE 30U NOMELLeHNI C NOCTOAHHBIM HaxoXAeHneM nepco-
Hana gns obecneyeHns AOCTATOYHOrO YPOBHS CBEXEro BO3fyXa HaxoAAwWwuUmcsa Tam f4aM, Hanpumep ¢ NoAcyeToMm
BO3/yX006MeHa B 4Yac B AaHHOI 30He/MOMeLIeHNN Ha OCHOBe Tenna, BbipabaTbiBaeMoro 060pygoBaHMeM B NOMeLLeHun,
N Tpebyemoro oxnaxaeHus.

B.12.5.3 OcBeuieHune

MpoBaiigepbl ycnyr 4oMxHbl 06ecneunTb afjekBaTHoe ocBelleHne Ans 6e3onacHbix onepayuii, ocywecTBAsSEeMbIX
nepcoHasiom B 30HaxMoOMeLLeHnsaX. BMeLLalLnx o6opyaoBaHue ¢ orpaHMyeHHbIM 4OCTYnoM, BKIOYas aBapuiiHoe oc-
BelleHne. npefHasHavyeHHoe ANA WCNoNb30BaHWA BO BpeMa YC. Hanpumep, ecnin 3HeprocHabXeHue OTKAIYEeHO BO
BpemMsa noxapa.

B.12.5.4 MpoTuBonoxapHaa cucrema

Mcnonb3yemblil B HEKOTOPbIX CUCTEMAxX OGHAPYXEHUs 1 NNKBUAALMN BO3ropaHna noAaBnaloLWnin Kucnopog'raca-
Wuii ra3 MOXeT NpeAcTaBnAaTb ONAacCHOCTb AN Noaein. bonee noapo6Ho n3noxeHo B B. 10.7.

B.12.5.5 YnpaBnsiemble 3N1eKTpU4YecTBOM ABEPYU

MpoBaiigepsbl ycnyr 4o/mkHbl 06ecneynTb, YTOObl 30HbI/MOMELLEHNSA. B KOTOPbIX ABEPW 3anuparTcs anekTpuye-
CTBOM A1 KOHTPO/A AOCTyna nepcoHana, MOrsim 6biTb OTKPbITbI U3HYTPU BO BPEMS HapYLEHUS 3HEeProcHabXeHus wamn
noxapa B Lensax 6e3onacHoro BbixoAa nepcoHana u3 aTux 30H/MomelleHunii. Hanpumep, U3HYTPW AOKHO BbITb pyyYHOE
OTK/II0YEHME 3/M1EKTPMYECKOro 3anupaHus [Bepeil BO BPeMs HapylueHUs 3HEeprocHabXeHWs Wau noxapa, Wiv aBepu
[OJ/IKHbI BbITb CKOHCTPYMPOBaHbI TakuM 06pa3oM, YTOObl OCTaBaTbLCA OTKPbITHIMU BO BPEMS Takux CUTyaLuid.

B.12.5.6 Cuctema 061,eCTBEHHOIO ONOBELEHNSA

MpoBaiigepbl ycnyr Ao/mkHbI 06ecneynTb YCTaHOBKY CUCTEM OOLLECTBEHHOrO OMOBELLEHUSA UN 3KBUBANIEHTHbIX
cMCTEM Ha nsoujagkax A1 BOCCTAHOB/IEHNS, a Takke UX perynspHoe TectuposaHve. 3TO NO3BOMUT AefiaTb ro/10CoBble
06bABNEHNA N1 BCEro nepcoHana Ha njouiajke Ans BOCCTaHOBMEHMA. Hanpumep, npu noxape Ha naowajke Ans
BOCCTAHOB/IEHUS cucTeMa 06LEeCTBEHHOIO ONOBELLEHNA MOXET 6bliTb UCMO/Ib30BaHa AJ/1S ONOBELLEeHNA nepcoHana o
Heo06X04MMOCT NMOKUHYTb MAOLLAAKY.

B.12.6 Cuctembl curHanusayunm

MpoBaiigepb! ycnyr Ao/MKHbI 06ecneynTb yCTaHOBKY COOTBETCTBYIOLMX YCTPOICTB 06HAPYXEeHNA 1 curHanusauymn,
KoTOpble MpeAynpexaatT, Kak MUHUMYM, O 3afbIM/IEHUN, BO3rOpaHnWun, NpoTeyke BOAbINKMAKOCTENR. dhusnyeckux BTOp-
XEHNAX N MOTYT 6biTb C/bllUHbI BHYTPWU 1 BHE paccMaTpuBaeMblX 30H/MOMELLEeHWA.

B.12.7 O6wune coobpaxeHUss OTHOCUTENbHO pa3MeLLeHuns

MpoBaiigepbl ycnyr Ao/MKHbl 06ecneunTb, 4TO6bl 30HbI/MOMELLeHNs. BMelLaLne o6opyjoBaHne C OrpaHuyeH-
HbIM AOCTYNOM, HEe MMENN HUKaKO/ MapKWPOBKU, Kacatolieincss nx MCnosnb3oBaHns, YTo6bl cNOCO6CTBOBATDL 3aliuTe KOH-
dhraeHLManbHOCTU 1N ycuneHntio 6e3onacHocTi, HanpuMep Tabinmuek ¢ Ha3BaHUAMU OpraHu3auunii He J0/KHO 6biTb Ha
ABepsx aboHMPYyeMblX OopraHusauusiMu nomeleHuii. Kpome Toro, 3oHbi/MoMelLeHns, BMellalolwme obopyfoBaHue C
OorpaHM4yeHHbIM AOCTYMNOM, AO/MKHbI OTBEYaTb CAeAylLnM TpeboBaHnAaM:

a) pa3melleHne Bfanu oT NnomeleHnit obuiero focTyna, Takux, kak NpMeMHble W TyaneTbl, ¥ HanMune CpepcTs
npegynpexaeHnsa AocTyna HeynosHOMOYEHHbIX JINLL;

b) Masi03aMeTHOCTb U3BHE MepumeTpa 34aHus, YTO MOXeT OblTb JOCTUTHYTO, HANprYMep, NOcpPeacTBOM 3KPaHMUpPO-
BaHMA BCEX OKOH WM OTCYTCTBMEM OKOH BOOOLLE;

C) Hannyme COOTBETCTBYIOLEN 3alnTbl, TaKol, Kak NpefoTBpaLlatLLas NpoTeyky BOAbl, AeTEKTOPbI NPOTEYKN BOAbI
C aBTOMaTMYeCKUMMN 3/IEKTPOMArHUTHLIMW KnanaHamMmy U cucTema OrHeTyWeHWs. He HaHocAwas yuepba o6opy[0BaHuNio
npu ee akTuBauuu;

d) ncnonb3oBaHne cTtekna 0co6oli Mapku, KOTOpoe Henerko paséuTb, NGO OCHAaLWeHUEe CUCTEeMOW 06HapyXeHus
pa3buBaHus cTekna, ec/im 3TN 30HbI/MOMEeLLeHNA UMeKT CTEK/SIHHbIe CTEHbl WM OKHA, KOTOpble AOCTYMHbl U3BHE 3Aa-
HUS;

e) MakcMmanbHO AonycTuMas Harpyska Ans Bcex NoAfepxXuBalolnx CTPyKTyp, 0CO6eHHO hanblunonos v naHgy-
COB. J0/1XHA 6bITb CN/IAHXPOBAHA C yYeTOM COOGpaXeHWIi TEKYLLEV U NOTEHUMANIbHON GyAyLLE HArpy3Ky;

f) pasmelienne 060pyA0BaHUS C YUETOM LMPKYNALMN FOPAYEro n XoN04HOro Bo3ayxa, YTo6bl UCKAUNTL Ype3mep-
HYI0 KOHLEHTpaLuuio Tenna B onpefeseHHbIX YacTax 30H/MoMeLLeHNid;

[) NPOEeKT JO/HKEH yUNTbIBATb Kak Tekyliune, Tak n 6ygyume TpebosaHus, Hanpumep, ¢ afekBaTHbIM 3HeprocHabxe-
HMEM M MOLLHOCTAAMU CUCTEMbI KOHAMLMOHMPOBAHNA, NOKPbIBAOLWUMN TeKyllee 1 NpoekTupyemoe byayuiee notpebne-
Hue.

B.12.8 Moanexauyne NCKAOYEHNIO 30HbI

MpoBaligepbl yCAyr fO/MKHbI 06ecneynTb, YTO6bl 30HbI/MOMELLEHNS, BMeLLalowme 060pyAoBaHNe C OrpaHuyeH-
HbIM [OCTYNOM, He pasMeLlasiuCb B NePeynC/IEHHbIX HWXEe MecTax, ec/im MpUCyTCTBYeT nbas 13 B3aMMOCBA3AHHbIX
onacHocTeii:
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a) B NoABasibHbIX NOMELLEHUAX, eC/IN OHW NOABEPXEHbI PUCKY pa3pbiBa TPY6, NPOTEYKM BOAbI MW 3aTONIEHUA:

b) B NOMeLLEeHNsAX, PacnoNOXeHHbIX HeNOCPeACTBEHHO NOJ NAOCKON KpbiLleld, eCn eCTb PUCK NPOTEUKN BO BPEMS
aoxas;

C) B NOMELLEHUAX LLOKOSIbHOTO 3Taxa, ecai OHW pa3BepHyTbl B CTOPOHY 30H 06LLECTBEHHOIO ABWMXEHNSA U NoABep-
XEeHbl PUCKY aTak, BaHAann3ma n hopc-MaxopHbIX 06CTOATENbCTB 13-3a AOPOXHO-TPAHCMOPTHBLIX NPOUCLIECTBUIA BO6MK-
31 34aHns;

d) B nomelyeHnax, HaxoAsLMXCS B HENOCpefCTBEHHOW 6/11M30CTU C APYrMMK 30Hamu/momelteHnsamm (psgoMm,
3TaXOM BbILE WM HWXE), KOTOPble NCMOMb3YIOT ANA 06paboTKM UM XPaHEHUS ONAacHbIX BeLeCcTB, Takux, Kak 1erkoBoc-
nnameHsaLWmrecs marepmanbl, XMMU4yeckne Wnn B3pbiBYaTble BELLECTBa.

B.13 He oTHOCcAwWMeCA K BOCCTAHOBNEHUI0 yao6cTBaA

B.13.1 O6wWwas nHpopmauns

Mposaiigepbl ycnyr 4o/MKHbI 06ecneynTb, 4TOObl B AONO/THEHNE K NPefoCTaBeHN0 NOMeLLeHnii 1 060pyfoBaHNs,
Aenawlnx BO3MOXHbIM (hakTuuyeckoe BOCCTaHOBNEHMe, o6ecneynBanuch ya06cTea, OpUeHTMpoBaHHbie Ha 340p0Bbe 1
6naronoslyyne nepcoHana opraHusauuy, pasMmeleHHOro B UX NOMELLEHUsIX BO BPEMS BOCCTAHOB/EHUS.

B.13.2 MepcoHan

MpoBaiigepsbl ycnyr 4o/mMkHbI 06ecneunTb NnpefocTaBneHne afekBaTHbIX OCHOBHbIX Y06CTB, OPYEHTUPOBAHHbIX Ha
nepcoHan opraHusauuu, paboTalwuii B UX NOMELLEHUSAX BO BPeMA BOCCTAHOB/IEHWS, BKIOYaA:

a) 30Hbl OTAbIXa;

b) TyaneTsl;

C) NUTbEBYIO BOAY:

d) Tpexpa3oBoe nuTaHWe Kaxablil AeHb (C y4eTOM AOrOBOPHbIX COrMaLlleHNA Cc opraHn3auusmm).

B.13.3 ABTOCTOSAHKA

B Tex cnyuyasx, korga no3BonAsT 06CTOATENbCTBA, NPOBaigepb! YCAYr AO/DKHbI 06ecneynTb JOCTYNMHOCTb 415 nep-
COoHana opraHusauuu, pa6oTatlyero B NOMeLleHusx nposaigepa ycnyr BO BpeMsi BOCCTaHOB/EHUSA, afieKBaTHbIX MecT
ANA CTOSIHKM aBTOMOGWeN, a Takke Npyu eAnHONIMYHOM MCNOMb30BaHUM NOMELLEHWIA NpoBalifepoM yCcayr — MOHUTO-
PVHT 1 KOHTPO/Ib 3TUX MeCT AN CTOAHKM 24 yaca B CYTku 1 365 AHeil B rogy.

B.13.4 MNepeBo3ka

MpoBaiigepbl ycnyr Ao/mkHbl 0b6ecneynTb JOCTYNHOCTb VX NOLWAA0K 418 BOCCTAHOBNEHUS NepcoHany opraHusa-
uun 24 yaca B CyTku v 365 AHeii B rogy, HanpMMmep, NOCPeACTBOM pa3meLleHns naowafok 4158 BOCCTaHOBAEHUSA BO6IM3N
OCTaHOBOK 06LeCTBEHHOrO TpaHcnopTa u (MNn) — C y4eTOM JOroBOPHbIX COrfallerunii ¢ opraHusaunamm — npeaocTas-
NeHns 3aKka3HOro TpaHcnopTa, 4oCTaBAALEero NnepcoHasn opraHm3anny oT BblbpaHHbIX OCTAHOBOK 06LLeCTBEHHOIO TPaHC-
nopTa A0 naowaakn A8 BOCCTAHOBNEHUS U 06paTHO.

B.13.5 leueHue

Mposaiigepbl ycnyr AO/MKHbI 06ecneynTb BO3MOXHOCTb NPUHATUA Mep ANA OKkasaHWA NepBUYHOI foBpayebHON
NOMOLLM NepcoHasny opraHu3auuu, KoTopblii MOXeT pa6oTaTb C OrpOMHOI paboyeli 1 BpeMeHHOW Harpy3koii Ha naowiag-
Kax [N BOCCTAHOB/IEHUS BO BPeMs BOCCTAHOBUTENbHbIX paboT, Hanpumep, NOCPeACTBOM HanU4uMA B MOMELLEHUAX
MEeANLUHCKNX anTeyek.

B.14 XXv3HeHHbI L4NKN nU3nNYeCcKnX MOLHOCTER n BCnomMorateibHOro o6opyaoBsaHua

B.14.1 O6was nHcopmayms

MocpeACTBOM MeHedXKMeHTa XU3HEHHOrO LWKIa MoLjHoCTel/o6opyaoBaHnsa nposaiigepbl YCayr fo/kHbl obec-
neynTb NOCTOAAHHOE COOTBETCTBME BCEX (PU3NYECKMX MOLLHOCTE M BCMOMOraTesibHoro 060pyAoBaHus npefHasHavyeH-
HbIM LensM, 4Tobbl rapaHTMpoBaTb 4OCTYNHOCTb A8 OpraHm3aunii aboOHMPOBAaHHbIX YCYT.

MpoBaiigepsbl ycnyr 40/KHbI y4peanTb Hagnexalyme nporpamMmmbl Mo 06CAYXMBaHUIO U yXo4y, OXBaTblBaloLLMe CPpOK
CAyYX6bl K&XAOro 3/1eMeHTa UCNO/b3yeMbIX MOLLHOCTER 1 060py[0BaHUSA, XU3HEHHbIV LMK KOTOPbIX BKOYaeT co3fa-
HVe. yCTaHOBKY, BBEJleHMe B CTPOI, aKCnyaTaLnio, PeMOHT, TEXHUYeckoe 06CnyXunBaHne, MogepH1U3aLnio 1 Npu Heobxo-
ANMOCTU 3aMeHy (hr3nMYecknx MOLHOCTER 1 060pyA0BaHUS.

B.14.2 MonuTukn n npoueaypsl

Mposaligepbl yCAyr fO/MKHbI 06ecneynTb yCTaHOBMEHWE NOAUTWK W npoueayp ANA pu3nyecknx MOLHOCTEeR 1
060pyAo0BaHNs, 0XBaTblBalOWMX YCTAHOBKY, BBeAEHWEe B CTPOW, JKChayaTauuto, PEMOHT, TeXHUYeckoe o6CnyxuBaHue,
MOZiepHM3aLmMio 1 3aMeHy (Hanpumep, NONWUTKKY, onNpeAensiolyo, YTo AO/MKHbI GbiTb NPEeANPUHATLI BCE NONbITKA A5
pemMoHTa 060pyAoBaHNs Ha MecTe, NpexAe YeM NepeBo3nTb ero Ha MoLwaAKy NocTaBLuKa).

B.14.3 CooTBeTcTBME TpebOBaHUAM

MpoBaiigepbl YCNyr 4O/MKHbI 06ecneynTb NoHOE COOTBETCTBME BCeX (hN3NYecKknx MOLHOCTEl 1 BCoMoraTesibHO-
ro 060pyA0OBaHNA TEKYLLUM peKoMeHAauusiM Npon3BoauTesieil 06opyaoBaHusi, NpodeccnoHasibHbIM cTaHgapTam (npak-
TM4eckum npuemam) v (Mn) HopMaTUBHbIM Tpe6GoBaHMAM.

B.14.4 KBannduynpoBaHHble cneynanncTsbl

MpoBaiigepbl ycayr 4O/MKHbI 06ecneynTb aKcnayaTauuto Bcex hnuanyecknx MoLLHOCTeR 1 BcnoMoraTesibHoro 060-
pyAOBaHUS KBAIMPULMPOBAHHBIMI CnieyuanucTamu, Hanpumep, 4To6bl MOHTaX W BBOA B CTPOI 3/1€KTPOYCTaHOBKW Bbl-
COKOr0 HanpshKeHus OCyLeCTBAANAN KBANNMULMPOBaHHbIE WHXEHEepPbl-CneunanmncThbl.

B.14.5 CuTyaunun, cBsizaHHble C 06CNyXnBaHnem

MpoBaigepbl ycnyr 4o/mkHbl 06ecneynTb YyCTaHOBIEHWe NOMNTUK 1 Npoueayp A1 PeryivpoBaHns NnpuBeAeHHbIX
HWXe cuTyauunii BO BpeMsi peMOHTa, TEXHMYECKOro 06CNyXNBaHUA, MOAEPHM3aLMN N 3aMeHbl (DU3NYECKUX MOLLHOCTei
n 06opyAoBaHus:
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a) Ha MecTe — MOCKO/IbKY BO BpEMsSi TEXHWYECKOTro 06CNYXMBAHUS NOCTaBLMKAMW MOXET GblTb UCMOMb30BAHO
[onosiHuTeNnbHoe 060opyAoBaHne, [O/MKHbI OblTh MPUHATLI Mepbl 418 06ecneyeHns Toro, YTobbl J4ONONHUTENbHOE 060-
pyfioBaHWe He OKasbiBaso BAUAHWA Ha 6e30nacHOCTb M paboTy 060pyAOBaHUS U MOLLHOCTE AN BOCCTaHOBNEHUs. Bo
BPEMS TEXHWYECKOro 06CAyXMUBaHWNA [O/MKHO 6GbiTb NPEeANPUHATO Hajnexaliee 13onnpoBaHne 060pyAoBaHUA, Hanpu-
Mep C Ha/iMuMem COOTBETCTBYHOLWMUX NpoLeayp AN 3aMeHbl HEUMCNPaBHOro 060pY0BaHNSA N YyCTAHOBKM HOBOTO 060pyAo0-
BaHWA:

b) BHE MecTa 3KCnayartaunm — XoTs 3[4eCb CyLeCcTBYIOT BOMNPOCHI, CXOAHbIE C TEXHUYECKUM 06GCNyXMBaHUEM Ha
mMecTe, BCAefCTBME 3aTPyAHEHWI C HeMoCcpeACTBEHHbIM Haf30pOM 3a MOCTABLLMKOM [O/DKHbI 6blTb NPUHATLI AOMNOMHU-
TefbHble Mepbl. Hanpumep, ecnu HeucnpaeBHbIli 3neMeHT 060py0BaHNA A0/IKEH ObiTb BO3BPALLEeH Ha niouiafky no-
cTaBLyMKa AN5 TWaTeNbHOro U3yyeHus, nepes BBOAOM OTPEMOHTVPOBAHHOIO 3/1eMeHTa 060py/J0BaHNA NOBTOPHO B 3KC-
nayaTauuio A0/KHbI GbiTb NPEeANPUHSATHI AONOMHUTENbHbIE MPOBEPKN M TecTupoBaHne 6e30NacHOCTU U (OYHKLMOHANb-
HbIX BO3MOXHOCTe:

C) HeOCTYMHOCTb — MOCKOJ/IbKY 060pyA0BaHNe MOXET GbiTb HEOCTYMHO BO BPEMSI TEXHUYECKOTo 06CNYXMUBaHWS,
[O/KHbI 6bITh NMPEANPUHATLI COOTBETCTBYOLWME Mepbl ANnA obecneyeHus Toro, YTo6bl npeanaraemMbie opraHvu3ayusam
yC/yrn cOXpaHuTb B NOSIHOM 06bemMe U cUTyauusi octaBanach 6bl Nof KOHTPOSIEM B TEYEHWE 3TOro nepuoga, Hanpumep,
nocpefCcTBOM aKTUBaLMM Pe3epBHOro MW anbTepHaTUBHOIO 3anacHoro o6opyAoBaHua nepej nNpoBefeHNeM TexHuyec-
KOro ob6cnyxusaHns o6opyAoBaHus:

d) noBTOpHOE MoAkntoYeHne — 060pyAoBaHNe, KOTOPOe [O/KHO GbliTb MOBTOPHO BBEAEHO B 3KCMyaTaLuio nocne
peMOoHTa, TeXHUYECKOTo 06CNYXUBaHUA, MOAEPHM3ALUN UNN 3aMeHbl, [O/MKHO GbiTb MPOBEPEHO U NPOTECTUPOBAHO,
4YTO6bl rapaHTMpoBaTh, YUTO OHO YCTAHOBNEHO HAa MPaBWU/bHbIV PEXUM (PYHKLMOHNPOBAHUS U UHTErPUPOBAHO C COOTBET-
CTBYIOLWMMU cuctemamn. Hanpumep, 3aMeHeHHbI AaTYMK OXPaHHOW cUrHanm3auuv, noaklYeHHbIi K OCHOBHOW cucte-
mMe m3nyeckoii 6e30nacHoCT, JO/KEH GblTb BHOBb MPOTECTUPOBAH Ha CBA3HOCTb.

B.14.6 NpoBepkn

B.14.6.1 O6wasn nHcopmauma

MpoBaiigepb! ycnyr Ao/KHbI 06ecneynTb, YTO6bI:

a) 6bI1K yCcTaHOB/EHbI NpoLeAypbl NEpUoANYecKknX ayauTOPCKUX NPOBEPOK KaXA0ro afeMeHTa husnyecknx MoLly-
HoCTell 1 060pyA0BaHNA B UX MOMELLEHUAX KaK YacTb ayAnTOB (PU3NYECKUX MOLLHOCTER 1 060pyA0BaHUS:

b ) 6bl11 Ha3HaYeH NepcoHan (BHYTPEHHWIA NN BHELLHWIA) C COOTBETCTBYOLW e kBanndukaymeid, obnagarowmin non-
HOMOUYMSIMU N 06S1I3aHHOCTAMMW MO NPOBEAEHUI0 ayAUTOPCKUX MPOBEPOK (hU3UYECKUX MOLLHOCTE U 06opyAoBaHuMS.

B.14.6.2 OT4yeTbl NPOBEPOK

MpoBaiigepsbl ycnyr Ao/mkHbl o6ecneyunTb, YTOGbI MOCAe Kaxoi NpoBepkn hopMuMpoBannchb oTYeTbl, hopmat
KOTOPbIX BKIOYAET:

a) 061acTb NPUMEHEHUS 1 Lenu:

b) nocnepoBaTenbHOCTb AECTBUIA U Npoueaypsbl;

C) BbIBOAbI U pe3ynbTarhbl:

d) koppekTupyloLme mMepbl, KOTOPble AO/MKHbI 6bITb NPUHATHI:

€) OTK/IOHEHUSI U NoAKPeN/sitoLLEE NIOrMYeckoe 060CHOBaHNe ANS AanbHelWwen NpoBepkn n AelicTBuiA.

B.14.6.3 O6nacTb NpuMeHeHuns

MpoBaiigepb! ycnyr fJomkHbl 06ecneynTb, YTo6bl NPOBEPKN OXBATbIBA/N:

a) hmanyeckyto 3alnTy nepumeTpa v NoMeLLeHnii naowagkv 419 BOCCTaHOBAEHUS:

b) o6opypoBaHue huanyeckoin 3awuTsl;

c) o6opyfoBaHue AN5 KOHTPONA BAUAHWA BHELIHel cpeabl;

d) obopypnoBsanue n cpeactsa UKT;

e) obopyaoBaHue 1 cpefcTBa TesleKOMMYHUKaLNiA;

f) aHeprocHabxeHue;

[) NPOTUBONOXAaPHYI0 U NPOTUBOALIMHYIO 3alUTy:

h) 3awuTy OoT NpoTeuek BOAbINKUAKOCTEN.

B.14.6.4 WHnynnpyowme ycnosus

MpoBaiigepbl yCcnyr Ao/XHbI 06ecneynTb oCyLecTBNeHne NPOBEPOK hr3nYecKMX MoLWHOCTel 1 o6opyaoBaHnsa B
cnyvasix, Korga NnpoucxoasaT CyllecTBeHHble N3MeHeHusi TpeboBaHuii opraHusauymn. Hanpumep, Korga opraHusauyms go-
6aBnAeT 4ONO/HUTE bHbIE 3/1IEMEHTbI 060pyA0BaHMA € 60MbLWINM NOTPebNeHNEeM 3NEKTPOIHEPTUN, [O/KHA OblTb nepe-
CMOTpEeHa MOLHOCTb CYLLEeCTBYIOLEro 3HeprocHabXeHns, NCTOYHNKOB 6ecnepeboiiHOro NUTaHus U reHepaTopos.

B.14.7 CnucaHune

MpoBaligepbl ycnyr 4O/MKHbI 06ecneynTs cnucaHue v (Man) yctpaHeHve Bcex hU3nyecknx MoLHocTeln n obopyao-
BaHWA. BblpaGoTaBLIEro CBOI pecypc, NepcoHanomM, UMELWMUM COOTBETCTBYHOLLYIO KBanudukalmio, B COOTBETCTBUMN C
TeKyWnMN pekomeHgauusamu npomssoanTeneii obopygosaHus, npodeccnoHanbHbIMU CTaHgapTamu (NpakTuyeckumu
npuemamu) u (M) HopMaTUBHbIMKU TpeboBaHUSAMU.

B.14.8 3anacHble yacTu n akceccyapbl

MpoBaiigepb! ycnyr Ao/mkHbl 06ecnednTb Hannyne n 4oCTyNHOCTb afeKkBaTHbIX 3anacHbiX YacTell 1 akceccyapos B
Liensax BO3MOXHOro nNpoBeAeHnss HeobXo4MMOro pemMoHTa, TeXHUYEeCKOro 06CNyXunBaHna U 3ameHbl (PU3NYECKUX MOLL-
HocTell N o6opyfoBaHNsA TakuM 06pa3oM, YTO6bl HapyLleHne 06blYHbIX onepauuii 66110 cBefeHo K MUHUMYMY. O6bem u
BUAbI 3anacHbIX YacTell N akceccyapoB, KOTOPble JO/KHbI 6biTb B PACNOPSXEHNUU, JO/KHBI OTpaxaTb Bpems NpocTos.
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hurypupytoLee B cornalieHnsx o6 ypoBHe cepauca nposalijepoB ycnyr ¢ opraHu3auusiMu, 1 cnoco6HOCTb NOCTaBLLUKOB
OCYLeCcTBMATb NOCTaBKY M PEMOHT HENCNPaBHOrO 060PYA0BaHNA B OTOBOPEHHbIV NHTEPBA BPEMEHN.

B.14.9 uBeHTapusaLumoHHaa onnchb

MpoBaiigepbl ycayr Ao/mkHbI 06ecneyunTb NoAAEPXKY akTyasbHbIX MHBEHTapU3aLOoHHbIX ONNCed 31eMeHTOB CBO-
nX hU3NYECKNX MOLLHOCTEW N 060pYyAOBaHUS.

B.14.10 MOCTOAHHbIVA MOHUTOPUHT

MpoBaiigepbl yCnyr 4oMkHbl 06ecneynTb NOCTOSAHHbI MOHUTOPUHT KPUTUYECKUX 3N1EMEHTOB (h3MYECKNX MOLLHO-
cTeii 1 060pyAoBaHNA, YTOObI rapaHTNpPOBaTh MX AOCTYNHOCTbL. Hanpumep, MOHUTOPUHT cucTemsl 6ecnepeboiiHoro nuta-
HWUA 11 OCHOBHOI BbIYUC/INTENBHOW CUCTEMbI OCYLLECTBASIOT U3 CEeTEBOro OMepaLMoHHOro LeHTpa, K KOTOPOMY OHa
noAkyeHa.

B.14.11 MporpamMHble 1 NporpaMmHo-annapaTHble cpeacTea

MpoBaiigepbl ycnyr Ao/mkHbl 06ecneynTb, YTOObI MOAUTUKM U NpoLeAypbl, OTHOcALWMecs K paboTe usnuecknx
MoOLHOCTell 1 060pyaoBaHus, 6blM NPU HEOGXOAUMOCTU B PaBHO CTeMeHU NPUMEHUMbl K B3aWMOCBA3aHHbIM MpPo-
rpaMMHO-annapaTHbiM W NPOrpaMMHbIM CpefCcTBaM, BCTPOEHHbIM WKW COCTaBAAKWMUM 4YacTb paboTbl 06opygoBaHns
WU MOLLHOCTEW.

B.15 TecTupoBaHue

B.15.1 O6was nHchopmayms

Mposaiigepbl ycnyr AOMKHbI 06ecneunTb, YTO6bI TECTUPOBaHWE COCTAB/IAIO HEOTHEM/IEMYIO YacTb NOAAEPXaHUS
husmyecknx MoljHocTel 1 o6opyAoBaHA B HEOGXOAMMOM BbICOKOKAYECTBEHHOM COCTOSIHUM AN1S1 MOAAEPXKN YCAyr,
npegnaraembix opraHusauusam.

B.15.2 O6nacTb npuMeHeHuns

MpoBaiigepbl yCnyr AO/MKHbI 06ecneunTb, YTO6bI hU3nyeckne MOLWHOCTU 1 06opyA0BaHNE, BKIOYAA NepeyncneH-
Hble B B. 14.6.3, nepnognyeckn nposepsanu n (unu) Tectuposanu.

B.15.3 MepcoHan

MpoBaiigepsbl ycnyr fo/mkHbl o6ecneynBaTb TeCTUpPOBaHWe nepcoHana, ynpaBasiowero nx uanyeckumy MoLyHo-
cTAMU 1 060pyAoBaHMEM AN BOCCTAHOBEHUS, a Talkke UX OMepaLvoHHbIX npoueayp (B ngeanbHOM ciyvyae — B coye-
TaHUW C TecTUpoBaHUeM (PU3NYECKUX MOLLHOCTEW N 060pyAOBaHMS).

B.15.4 )KXU3HEHHbI UNKN TecTUpoBaHUA

MpoBaiigepsbl yCAyr AoMXHbI 06ecneynTb, YTO6GbI MPU N1aHNPOBaHUW, NPOBEAEHUN, [LOKYMEHTUPOBAHUN 1 NPOBep-
Ke TECTUPOBAHMNA YUUTbIBAN.

a) TecTMpoBaHue, NpoBOAMMOE NO KpaiiHeli Mepe exerofHo ANA KPUTUYECKU BaXHbIX MOLLHOCTel 1 o6opypoBa-
HUA. BAUAIOWWX HA NpefocTaB/sieMble OpraHnu3aunam yCenyriu;

b) TecTupoBaHue, NPOBOAMMOE, KOTAA BO3HUKAOT Kakme-nn6o CylecTBEeHHble U3MEHeHNs TpeboBaHuii opraHusa-
unm 1 (MNn) USMEHeHUs MOLLHOCTEel 1 BO3MOXHOCTe! nposaiigepa ycnyr, BAUAOWMNX Ha npefocTaBnseMble opraHusa-
LUUAM yCnyru, Hanpumep MofepHusaunsa pusnyeckux MolyHocTeld, 060pyfoBaHNs, TeNeKOMMYHUKaUUA 1 UCTOYHNKOB
3HeprocHabxeHus;

C) TecTupoBaHue, 06bABMEHHOE 1 HEOObABNEHHOE, Haj/exal M obpasom paspaboTaHHOe M CnaaHMpoBaHHOe,
4TOObl HE NPUYMHATL HMKaKoro yulepba, NMbo Hocsilee MOCTOAHHbLIN XapakTep, NM60 NpUMeHsieMoe NpU HanAMuun 3a-
TPYAHEHWIA;

d) mepbl, npuHUMaemble AN o6ecneyeHns Toro, 4To6bl BO BpeMs TeCTUPOBaHWUA CMTyalus octaBanach nof KOoH-
Tponew;

e) KpuTuyeckoe TecTMpoBaHue, yTBEPXAEHHOE N CaHKLMOHWPOBaHHOE PYKOBOACTBOM MpoBaiigepa ycnyr;

f) B cnyyaB KpuTUYeCKOro TecTupoBaHWsA MH(OPMUPOBAHME PYKOBOACTBA NpoBaiifepa ycnyr n opraHusaumm Ao
Havyana Kaxjoro TecTupoBaHus;

[) npouecc TeCTMpOBaHWA, Lenn TeCTUPOBaHUSA, NaHbl TECTUPOBAHWA U pe3ysibTaTbl TECTUPOBAHUSA, 3a[0KyMeH-
TUpOBaHHblE 4719 nocneayoLLeli NPOBepkn Un ayanTta Ha npegmeTt ahhekTMBHOCTH;

h) o6HapyXeHHble BO BpeMs TeCTUPOBaHUS HefoCTaTKu, UCnpaBisieMble Kak MOXHO paHblle U He No3fHee crefy-
1oLLero TeCTMPOBaHus;

i) nepeyeHb (HeucnpaB/ieHHbIX) HEAOCTATKOB, AOBEAEHHbIN A0 PYKOBOACTBA MpoBaiigepa ycnyr ¢ U3NIOXEHNEM
noTeHuManbHbIX NOCNeACTBUI Kax/Aoro npejcTaB/ieHHOT0 HeCOBEPLUEHHOro AeiicTBuS;

j) BpemeHHoli rpadhmk, o6ecneynBatoLmii NpoBeAeHNe BCEX BO3MOXHbIX BUOB TECTUPOBAHUA B OnpefesneHHbIi
MOMEHT (Hanpumep, pasfinyHble BUAbl TECTUPOBAHUA [O/KHbI MPOBOAUTLCA MO KpaliHeil Mepe kax/Able NATb neT),

k) TecTupoBaHue, oTAnYaroLLeecs B Kax40OM rody, no BO3MOXHOCTU B LeNIIX BHECEHNA pa3dHoobpasnsa 1 Henpep-
ckasyemocTu AN8 y4yacTHWKOB. Hanpumep, TecTupoBaHue, NPOBOAVMOE B 3TOM rofy, He A0/KHO ObiTb TOYHO TaKUM Xe.
Kak TecTupoBaHue, NPOBeAEHHOE B MPOLUIOM roAy.
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Mpunoxenne C
(o6a3aTenbHoe)

Bbl60Op N/0WanokK 418 BOCCTAHOBNEHUS

C.1 O6was nHpopmaumsa

B gononHeHne Kk cTabUNbHOCTY BHELLHel cpebl XopoLas UHpacTpykTypa U AOCTYNHOCTb KBaIM(ULMPOBAHHO
MEeCTHOI paboueii cuibl B aHHOM reorpacmyeckom pernoHe 6yayT BHOCUTb CBOI BkNag B 6/1aronpuaTHY0 06CTaHOBKY
ANS pasmelleHus 1 aKcnayatauuu nposaigepamu ycnyr no socctaHosneHuto WKT nocne YC ceoux nniowagok Ans
BOCCTaHOB/EHWSA. KpoMe Toro, NpucyTCTBYE ApYrMX NpoBaiifepoB ycnyr no BocctaHoBneHuo VKT nocne YC u nx noctas-
LMKOB B ;AAHHOM reorpadnuyeckoM pernoHe co3gact Ux Heob6xoAnMoe KOMNYECTBO ANA MECTHbIX opraHu3auuii. NMocnyx-
HOW CNNCOK OCHOBHbIX AEWCTBYIOLWNX UL, — elle OAUH NokasaTeslb 3pe/IoCTV U IHEPrnYHOCTWN MECTHbIX OpraHm3aLmnii no
BoccTaHoBsieHnio VKT nocne YC. B 3aBMCMMOCTM OT MECTHOM NOMUTUYECKOW Cpefbl U ee BO3MOXHOCTEN akTuBHas
noaAepXka MecTHbIX BnacTei 6yaeT urpatb pelualoLlyo ponb A58 pocTa U pacluMpeHns Takoih 061actu esTenbHOCTH,
Kak BocctaHosneHne VKT nocne LC.

C.2 HdhpacTpykTypa

BHelwHAR nHdpacTpykTypa reorpacunyeckoro permoHa, B KOTOPOM NpMBAEYeHHble npoBaligepb! ycnyr pasmelya-
10T CBOM M/IOLWAKN ANA BOCCTAHOB/EHUSA, ByJeT OKa3blBaTb B/IVSAHWE HA YPOBEHb U KAYECTBO YC/Yr, KOTOPble MOTyT BbiTb
npegocTasneHbl. MOMUMO AOCTYNHOCTU Ha onepauun No BOCCTAHOB/IEHWIO, NPOBOAUMbIE Ha Muowajkax AnsA BoccTa-
HOBJIEHUSA, MOXeT OKasbiBaTb B/UAHWE Ha/W4Me HeyCTOWYMBOCTU, YacCTHbIX PNYKTyauuii unu HapyweHuii B no6oM n3
cnefylwmnx KOMNOHEHTOB MHPPACTPYKTYPbI:

a) TenekoMMyHuKaumm:

b) aHeprocHabxeHue;

C) Ha3eMHbIl TpaHcnopT
1 B 3aBUCHMOCTN OT KOHKPETHOI MeCTHOI cpefbl:

1) BO3AyLIHAA CBA3b U MEePeBO3KM:
2) mopckasl CBA3b W NepeBO3Ku.

C.3 KBanndguumpoBaHHasa paboyas cuna n nogaepxka

Ha mMecTHOM ypoBHe A0/KeH ObiTb JOCTYNEH FOTOBbI Pecypc KBaM(ULMPOBaHHbIX 1 OMbITHLIX CNELMaancToB no
BoccTaHoBssieHNto VKT nocne YC. lo/mkHa 6biTb NpesycMOTpPeHa BO3MOXHOCTb pacLIMpeHnst TPYL0BbIX PECYpPCOB B COOT-
BETCTBUU C reorpamyeckum pernoHom, rae:

a) f0CTAaTOYHO BbICOKW YPOBEHb HABbIKOB y HEKBa/IMMULMPOBAHHbIX PabOTHUKOB, YTOObI UX MOXHO 6bIN10 Nerko
06yunTb M gaTb HEOOXOA4MMbIEe 3HAHUA ANS BbINONHEHUA paboT no BoccTaHoBneHuw VKT nocne YC:

b) WNPOKNIA Anana3oH NOCTaBLNKOB 06pa3oBaTesibHbIX YCyr B cchepe BoccTaHoBreHns UKT nocne YC. koTopble
MOryT NOCTOSIHHO NepeobyyaTb NepcoHasn, COBEPLIEHCTBOBATb €r0 3HaHNSA U HaBbIKW.

C.4 Heo6xoAnMMOe KO/IM4eCcTBO NOCTaBLLMKOB U NPOAaBLOB

B gaHHOM reorpachnyeckom pernoHe JosHkHbl ObiTb HEO6X04MMOE KONMYECTBO U LUMPOKWI fArana3oH nocTasLyy-
KOB M NMpoAaBLOB, CBA3aHHbIX C BoccTaHoBneHnem UKT nocne YC. koTopble MOryT npefocTaBsiTb HEOOXO4UMbIE KOH-
cynbTauun. obopyfoBaHue, annapaTHyo 1 NporpaMMHyo NOAAEPXKY U 3amMeHy 24 yaca B CyTku n 365 gHeli B rogy.

[vana3oH nocTasLMKOB M NPoJaBLOB, CBA3aHHbIX C BoccTaHoBneHnem UKT nocne YC. BknovaeT:

a) KOHCY/NbTaHTOB;

b) NOCTaBLMKOB annapaTtHbIX, NPOrpaMMHbIX U TEXHOMOTUYECKUX PELLEHWA:

C) NOCTaBLYMKOB NOLAA0K AN BOCCTAHOBNEHWSA 1 BOCCTAHOBNEHNA paboyeii 30HbI:

d) nocTaBLYMKOB TENEKOMMYHMNKALMOHHBIX YCAYT.

C.5 MocnyXHO CNUCOK MeCTHbIX NpoBaii4epoB ycnyr

KpaTkas crnpaBka 0 AesaTeNlbHOCTU NpoBaiaepoB ycnyr no BocctaHosneHuto UKT nocne YC B gaHHOM reorpadm-
4eCckoM pernoHe C/yXWT nokasaTtesiem 3pesiocT MecTHol oTpacsn BocctaHoBeHnsa UKT nocne YC. 3Ta kpaTkas cnpas-
Ka MOXeT BK/toUaTb:

a) cTax paboTbl B cchepe /loKkasibHbIX Onepauuii;

b) YACNO BbINOMIHEHHbIX TECTUPOBAHWI BO BPeMsi OKa/bHbIX onepawuii:

C) YNCNO BOCCTAHOB/IEHHbIX Ha /IOKaNbHbIX MOLWaAKax opraHusaumnii;

d) npochnnb nogaepxmBaeMbix OpraHu3aymii.

C.6 AKTBHaAA mMecTHas noggepxka

B 3aBMCUMOCTV OT CTPaHbl U €e MONIMTUYECKOTO OKPYXEHUS, a Takke B3aMMOCBSi3aHHbIX BO3MOXHOCTel noaaep-
XKa MEeCTHbIX U (hegepanbHbiX BnacTeil MOXeT urpatb pellatllyio posb AN pocTa U pacliMpeHus opraHusauuii no
BoccTaHoBneHuo VKT nocne YC. B 3aBMCMMOCTM OT POSIN MECTHbIX U dhefepanbHblX BnacTeil B cTpaHe npumepbl
MECTHOW noAAepXKn MOTYT BK/OYaTb:

a) yctaHoB/ieHne ctaHfapTa BoccTaHoBsieHus VKT nocne YC u nporpaMmmbl cepTudmnkanmu;

b) coAeiicTBUE OCHOBHbLIM MOCTaBLLMKaM yC/yr no BocctaHoBneHuto VKT nocne UC B MECTHOI AESATENBHOCTU:

C) yCTaHOB/IEHNE aKTUBHON TEeNeKOMMYHUKALMOHHOW cTpaTernn Ans npueaeyYeHns OCHOBHbIX MOCTaBLLVMKOB yCayr
no BocctaHoBneHuto VIKT nocne YC Kk MeCTHOW AeATeNbHOCTY;

d) peknamumpoBaHne MeECTHbIX OpraHusauunini no BocctaHoBneHunto VKT nocne UC Ha wwupokoli reorpadnyeckoi
OCHOBeE:

e) BbleneHne 1 npeasapuTesibHy0 NIaHNPOBKY 3eM/IM A1 UCMNONb30BaHNA B KayecTBe NoWwajok 415 BoccTa-
HOBJIEHUSA.
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MpunoxexHune JA
(cnpaBoyHoE)

CBefeHNA 0 COOTBETCTBUMU CCbIJIOYHbIX HaLMOHaIbHbIX CTaHAApPTOB
MeXayHapoaHbIM CTaHAgapTam, UCMOJIb30BaHHbIM B Ka4ecTBe
CCbI/1I0OYHbIX BMPUMEHEHHOM MeXAYyHapoaAHOM CTaHAapTe

Ta6nunya A1

O603HaueHNe CCbIIOYHOro CreneHb O603Ha4eHe 1 HaUMeHOBaHNe CCbUIOHHOTO
HaLMOHa/ILHOTO CTaHJapTa COOTBETCTBUA MeX/lyHapoAHOro ctaHjapTa
FOCT P NCO."M3K TO 18044—2007 oT NCO/M3KTO 18044:2004 «WHdopmaLNOHHasA TeXHO-

norua. Metogbl 1 cpefcTBa obecneyeHuns 6e30nacHOCTHU.
MeHeL)KMEeHT MHUMAEeHTOB MHMOpPMaLMOHHOWK 6e3onac-
HOCTU»

FOCT P UCO/M3K 27001—2006 HoT MCO/M3K 27001:2005 «WHhbopmaLnoHHas TexXHONO-
rms. MeTogbl 1 cpefcTBa obecneyveHns 6esonacHocTu. Cu-
CTeMbl MeHegXMeHTa UH(MOPMaLNOHHON 6e30MacHoOCTy.
TpeboBaHus»

MpumeuaHune — B HacToswWwell Tabauue NCNonb30BaHo cnegylollee ycroBHoe o603HayeHe cTeneHn
COOTBETCTBUS CTAH4APTOB:

- HOT — uAEeHTUYHbIe CTaHAAPTHI.
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MpunoxexHune Ab
(cnpaBo4HOE)

TepMuHonornyeckn®© crtatbn MexXAyHapoaHOro ctaHgapra
MCO/M3K TO 24762, KOTOpble MPUMEHEHbI B HACTOsALWEM cTaHAapTe
c MogudmkKaunen nx cogepxaHnsa

AB.1 nHchopmaynoHHan 6e3onacHocTb: ObecneyeHne 3awunTbl KOHPUAEHUManbHoCcTK, yenoct-  (3.1.3. MOD, 3.3)'
HOCTU W [OCTYMHOCTU MHOopMaLun.
NMpumeyvaHunsa

1 Kpome TOro, MoryTt ObITb TaKXe BK/THOUYEHbI apyrue CBOIiCTBa, Takme, kak NOA/TMHHOCTb, y4eT-
HOCTb, HEBO3MOXHOCTb OTKasa OT aBTOpCTBa U HaAeXHOCTb.

2 ApgantuposaHo 13 MCO/M3K 27002:2005.
[B.2 oprann3aumnu: CyLlHoCTH, NCNONb3yoLWMe ycnyru no socctaHosnexnuto VKT nocne 6eactena.  (3.1.6. MOD. 3.5)*

* B ckobkax npuBefeHbl HoMepa TEPMUHOMOMMYECKUX CTaTeil HacTosLero ctTaHaapTa (cnesa) 1 MexayHapoAHOro
ctaHgapta NCO/M3K TO 24762:2008 (cnpaBa), @ MexAy HUMW — YyC/IOBHOE 0603HaYeHue CTeNeHu MX COOTBETCTBMSA
(MOD).
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Mpunoxenne B
(cnpaBoyHoOE)

ConocTaB/ieHMe CTPYKTYPbl HACTOSLLEro cTaHAapTa co CTPYKTYpOW
MexgyHapogHoro ctaHgapTa MCO/M3K TO 24762

Ta6bnuya OB.1

CTpyKTypa HacTtoslero craHgapra

BeepeHune*

1 O6nactb npuMeHeHnNa"

2 HopmaTuBHble CCbINKU*"

3 TepmuHbI, onpeAeneHns N cokpatieHus

4 BoccTaHoBNeHVe n obecneyeHne MHopmaunoHHol 6e-
30MacHOCTV MHPOPMALMOHHBIX U TENEKOMMYHUKALVOHHbIX
CUCTEM OpraHu3saluy npu YpessblyaiiHoi cutyaummn n obec-
neyeHve HenpepbIBHOCTU AEATE/IbHOCTU OopraHusauum

5 MOHWMaHWe PUCKOB HEMPEpbIBHOCTU U WX BAWUSHWS Ha
Lenu AesTENbHOCTU OpPraHu3auum 1 BOCCTAHOBMEHWE 3a-
WUTHBIX Mep o6ecnedyeHnsi UHGOPMaLMOHHOK Ge3onac-
HOCTU MH(OPMALMOHHBIX U TEIEKOMMYHUKALMOHHBIX CUC-
Tem

6 BoccTaHoB/IeHNe noc/e Ype3BblualiHbiX CUTyaunii hyHkK-
uuii 1 MexaHU3MoB 6€30NacHOCTN UHMOPMALMOHHbLIX 1
Te/IEKOMMYHMKALNOHHbIX TEXHONOrni

6.1 OpraHusaunoHHasa OCHOBa

6.2 Bonpocbl cucteMbl MeHemXMeHTa MHOPMaLNOH-
Holi 6e30MacHOCTV opraHusauuv U MeHefXmMeHTa Henpe-
PbIBHOCTU BU3HECA* **

6.3 BoccTaHoB/ieHne n obecnevyeHne YHKLUMOHMPOBA-
HUA NPOLECCOB CUCTEMbI MeHeAXMeHTa MHOpMaLNoH-
HOW 6e30MacHOCTU OpraHM3aunn 1 3aluUTHbLIX Mep MHAop-
MaLnOoHHO 6e30MacHOCTU NpW YpesBblyaiiHbIX CUTyaLu-

qYFrHRE

MpunoxeHne A. BoccTaHOBMEHVWE MHOPMALNOHHO-KOM-
MYHUWKALMOHHbIX TEXHOMIOTUIA Nocne Yype3BbluaiiHol cutya-
L

A.1 Obuwas nHopmauusa

A.2 CTabunbHOCTb BHELUHel cpeabl

A.3 MeHe)XKMEHT aKTUBOB

A.4 Bnn3ocTb nnowaaku

A.5 MeHeMKMEHT OTHOLIEHWI C NocTaBLMKaMmn

A.6 CornatueHus o NpuBIeYEHNN BHELLHNX PecypcoB

A.7 NHopmaumoHHan 6e3onacHocTb

A.8 AKTuBauuma u gesaktnsauus naaHa BOCCTAHOB/IEHNSA
nocne 4ypesBblyaiHON cUTyaumm

A.9 Ob6yueHne n obpasosaHue

A.10 TectuposaHue cuctem KT

A.11 MnaHnpoBaHne obecneyeHnss HenpepbIBHOCTU 6K3-
Hecaansa nposaligepos ycnyr no socctaHosnexuo KT noc-
ne ypesBblyaliHOW cuTyaunm

A. 12 [lokymeHTauua u nepmoguyeckuii nepecMoTp

CTpyKkTypa MexXAYHapoAHOro craHjapTa
NCO/M3K TO 24762:2008

0 BeegeHue

1 Ccpepa peiictBus

2 HopmaTuBHbIE CCbISIKU

3 TepmuHbl 1 onpegeneHns
4 TepMuHbl-ab66pesunatypsl

9 lMocTosAHHOE CcOoBepLUeHCTBOBaHWE

5 BoccTaHOB/IeHNe WH(OPMaLVOHHO-KOMMYHUKALMOH-
HbIX TEXHOMIOTWIA Nnocne 6eAcTBUS

5.1 O6uwasa nHdopmayms

5.2 CTabunbHOCTb BHELLHE cpeapl

5.3 MeHeXMEHT akTUBOB

5.4 BAn3ocTb nnowagku

5.5 MeHe[KMeHT OTHOWEHWIi ¢ nocTaBLukaMmm

5.6 CornatleHuns o NpUB/EYEHUN BHELLIHUX PecypcoB

5.7 WHdopmaunoHHana 6e3onacHocTb

5.8 AkTuBauusa n gesaktnsauusa nnaHa BocCTaHoBNe-
HWsA nocne 6eacTens

5.9 ObyyeHune n obpasoBaHue

5.10 TectuposaHue cuctem UKT

5.11 MnaHupoBaHMe o6ecneyvyeHNs HEMNpPepbIBHOCTYU
6usHeca AN nposaigepos YCnyr No BOCCTAHOBIEHUIO
WKT nocne 6epctsusa

5.12 [lokymeHTauua n nepuognyeckuii nepecmotp
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OkoHuaHne Tabnuubl 6.1

CTpyKTypa HacTosiuero craHjapra

MpunoxexHne B. CpeacTsa BOCCTAHOB/IEHUSA UHGOPMA-
LMOHHO-KOMMYHUKALNMOHHBIX TEXHOMOTUIA Nocne 4pe3sbl-
YaliHol cuTyauum

B.1 O6was uHchopmayms

B.2 MecTononoxeHue nnowagok A/ BOCCTAHOB/EHUA

B.3 CpepacTBa husnyeckoro KoHTpons goctyna

B.4 ®dusmyeckas 6e3onacHoOCTb NoMeLLeHuii

B.5 CneuunanbHO BblfeNEHHbIE 30HbI

B.6 CpeacTBa KOHTPONS BAMSHUS BHELUHeW cpeabl

B.7 TenekommyHukauun

B.8 OHeprocHabxeHune

B.9 MeHegXMeHT kabenbHOl cucTemsbl

B.10 lMpoTtuBonoxapHas 3awura

B-11 LleHTp paboTbl B Ype3BbluaiiHbiX CUTyaLnsAxX

B.12 lMornoweHns ¢ orpaHnyeHHbIM A0CTYNOM

B.13 He oTHOCALWNECS K BOCCTAHOB/IEHMIO yA06CTBa

B. 14 )Xn3HeHHbI LWk hn3Myeckmx MOLLHOCTEe 1 BCno-
mMoraTefnibHoro o6opygosaHuns

B.15 TectupoBaHue

MpunoxeHve C Bbibop nnowagok AnsS BOCCTAHOBIEHUS
C.1 O6wasn vHdopmauna

C.2 WHdppacTpykTypa

C.3 KBanuduunposaHHas pabouyas cuna u nopaepxka

C.4 Heobxoanmoe KONMYeCTBO MOCTaBLLMKOB M NPoAaB-
LoB

C.5 MoCcnyXHOW cnMcok MecTHbIX NpoBaiaepoB ycnyr

C.6 AKTMBHas MecTHas nopggepxka

Mpunoxexne A CBeAeHUs 0 COOTBETCTBUM CCbISIOYHbIX Ha-
LMOHA/bHBIX CTAHAAPTOB MEXAYHApPOAHbIM CTaHhapTaM,
MCMO/Ib30BaHHLIM B KAUYECTBE CCbIJIOYHbIX B MPUMEHEHHOM
MeXAyHapo4HOM cTaHaapTe

MpunoxeHune 16 TepMUHOIOTUYECKNE CTaTbN MEXAYHapPOL-
Horo ctaHgapta MCO/M3K TO 24762. koTopble NpUmeHe-
Hbl B HacTofiLlEM CTaHjapTe C mogudukauymeir nx cogep-
XaHua

MpunoxeHne B ConocTaB/ieHne CTPYKTYpbl HacToALLEero
cTaHfapTa co CTPYKTYpOW MexAyHapofHOro crtaHfaprta
MCO/M3K TO 24762

Bubnuorpadunsg"**

CTpyKTypa MexXAYyHapojHOro cTaHgapTra
NCO/M3K TO 24762.2004

6 CpeacTBa BOCCTAHOBNEHUSI MH(POPMALMOHHO-KOMMY-
HUKALMOHHBIX TEXHOJIOTUI nocsie 6eacTBUs

6.1 Obuwan nHhopmayus

6.2 MecTonosoxeHne naowajokK A1 BOCCTAHOBNEHUS

6.3 CpeacTBa M3M4eCcKoro KOHTpoa goctyna

6.4 dusnyeckas 6e30NacHOCTb NOMELLEHWIA

6.5 CneynasnbHO Bblfe/IEHHbIE 30Hbl

6.6 CpeficTBa KOHTPONS BAWUSHUA BHELUHeNR cpeabl

6.7 TenekomMmyHuKaLmm

6.8 BHeprocHabxeHune

6.9 MeHemXMeHT KabenbHO cuctembl

6.10 MpoTuBonoxapHasa 3awmTa

6.11 LleHTp paboTbl B Ype3BblYaiHbIX CUTYyaLUNAX

6.12 MoMelleHns ¢ orpaHNyYeHHbIM AOCTYNOM

6.13 He oTHocAWMeECs K BOCCTAHOBEHWNIO yA06CTBa

6.14 XXU3HEHHbI Lukn hnsnyecknx MoLyHocTeli n Bcno-
moraTesibHOro 060pyAo0BaHNA

6.15 TecTuposaHue

7 BO3MOXHOCTM MPUBJIEYEHHOTO NpoBaligepa ycnyr

8 Bbi6op nnowagok A5 BOCCTAHOBEHNA

8.1 O6was nHhopmayms

8.2 NHpacTpykTypa

8.3 KBanutuuymposaHHas paboyada cuna u noa-
Aepxka

8.4 Heo6xovMee K0NM4ecTBO NOCTaBLLMKOB 1 NpoAaB-
LoB

8.5 MocnyxHol cnMcok MECTHbIX NpoBaigepoB ycnyr

8.6 AKTMBHas MecTHas nopgepxka

MpunoxeHune A (MHpopmaLmoHHoe) COOTBETCTBUE MEX-
ay NCO/M3K 27002:2005 n gaHHbIM MexAyHapoAHbIM
cTaHfapTom

Bubnuorpadusa

* [oNnoxeHns pasgena UsnoxeHbl B COOTBETCTBMM ¢ TpeboBaHmamu FOCT P 1.5 (nogpa3sgen 8.2) n P 50.1.035

“

MonoxeHunsa pasgena U3noxeHbl B COOTBETCTBUM € TpebosaHuamu TOCT 1.5 (nogpasgen 3.7).

*** [laHHbI pa3fen npvBefeH B cOOTBeTCTBUE € TpeboBaHuamu TOCT P 1.5 (nyHKT 3.6).
MonoxeHns nogpasfena 3amMeHsAOT NOMNOXeHUA pasgena 9 mexgyHapogHoro ctaHgapta WCO/M3K TO
24762. KaK He oTBevawLme 06bEKTY 1 NpeaMeTy cTaHAapTM3aunmM HacTosLWwero ctaHaapTa.
*eo** JlaHHbIE pa3fesibl UCK/IYEHbI, Kak He UMelLie HeNoCpeCTBEHHOTO OTHOWEHNA K 06BEKTY 1 nNpeaMeTy

cTaHfapTM3aLuMy HacTosLero ctaHgapTa.

........ [laHHbll pa3gen npueefeH B cooTBeTcTBME C TpeboBaHmamu FOCT P 1.5 (nyHkT 3.11).
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Buénuorpacdus

VHdopmaunoHHas TexHonorua. Metofpbl 1 cpeacTBa obecneveHns 6e3o-
nacHocTu. Yactb 1. KoHuenuus u Mogenn mMeHemkmeHTta 6Ge3onacHOCTU
MH(OPMALMOHHBIX U TENEKOMMYHUKALMOHHbIX TeXHosoruni
CraHgapTtusauna B Poccuiickoii ®egepauun. CraHgapTbl opraHusauuii.
O6wme nonoxexHns

Be3sonacHocTb B 4pe3BblyaliHbiX cuUTyauuax. TepMuUHbl U onpegeneHuns
OCHOBHbIX MOHATUIA

YnpaBneHvne HenpepbiBHOCTbIO WT
Management)

®uHaHcoBble ycnyTu. PekomeHgaunm no MHMOpMaLMOHHON 6e3onacHoc-
™

TexHuyeckas 3awuTta uHdopmauymn. OCHOBHblE TEpPMUHbI U onpegene-
HuA

WNHopmaunoHHble TexHonorun. OCHOBHble TepPMUHbI W onpeAeneHns B
0671aCTN TEXHUYECKON 3awmnTbl MHopmaLmn

O6ecneyeHne WHpopMaLUnoHHOK 6e30nNacHOCTU opraHu3auuii 6aHKoB-
CKOW cucTembl Poccuiickoil ®efepaunmn. Obmne nonoxeHus
WNHopmaunoHHble TexHonornn. CepBUCHbI MeHeakMeHT. YacTb 1. Cne-
undukaums (Information technology — Service Management — P arti:
Specification)

VHdopmaLunoHHbie TexHonormn. CepBuCHbI MeHemKMeHT. YacTb 2. O6-
wenpuHaTasa npaktuka (Information technology — Service Management
— Part 2: Code of practice)

WNHdopmaLumoHHaa TexHonorusa. MeToael 1 cpefcTea obecneveHns 6eso-
nacHocTn. Cuctembl MeHefXMeHTa WHMOPMaLMOHHON 6e30nacHoOCTH.
Tpe6oBaHus (Information technology — Security techniques — Information
security management systems — Requirements)

WNHbopmaunoHHble TexHonoruu. CBoA Npasui No ynpaBfeHUo 3alnTon
nHopmauun (Information technology — Security techniques — Code of
practice for information security management)

cepsucoB (IT Service Continuity

a7
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YK 351.864.1:004:006.354 OKC 35.040

Kntouesble cosa: 3almTa nHgopMaLmm, MHhopMauoHHasi 6e30MacHOCTb, Ype3BblyaiiHasi cUTyaumsi, aBTomaTu-
3MPOBaHHbIE CUCTEMbI, UHPOPMALVOHHO-TEIEKOMMYHVKALVOHHbIE CUCTEMBI, MH(POPMALMOHHbIE Y TENIEKOMMYHU-
KaLMOHHbIE TEXHOMOTUM, KOH(UAEHUMAIBHOCTb, AOCTYMHOCTb, LIEIOCTHOCTb, PUCKM MHPOPMaLMOHHOM 6e3onac-
HOCTW. CpeACTBa 3aWmnTbl MH(POPMALMOHHOM 6e30MacHOCTM, (DYHKLWIA 1 MexaHM3MOB 6e30MacHOCTM, BOCCTAaHOB-
NleHne NHPopPMaLMOHHOW 6e30NacHOCTU, BOCCTAaHOB/IEHMNE 3aALMTHBLIX MEP. YC/YTrv N0 BOCCTAHOB/IEHMIO MHKOP-
MaLMOHHOM 6e30MacHOCT, HENPePbIBHOCTb, PO/
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