PEANEPA/IbBHOE ATEHTCTBO

MO TEXHNYECKOMY PEIYJIMPOBAHUIO N METPONOT N

HALUWOHANbBHGLIN FTOCTP
CTAHOAPT
POCCUMNCKOMWN 53727
®ELEPALMNMY 2009

KAHECTBO YCNYTU
«MECTHAA TEJNE®POHHAA CBA3b»

[MokazaTenn kadecTtBa

N3paHue ouunansHoe

MockBa
CraHgapTuHdopm
2019


https://meganorm.ru/Data2/1/4293814/4293814665.htm

FOCT P 53727—2009

Mpegucnosue
1 PA3SPABOTAH YupexgaeHuneMm «LleHTp cepTudmnkaLmm ycnyr cBasm»

2 BHECEH YnpaBneHvuem pa3sBuTus, UHHOOpPMaLMOHHOTO obecneyeHns 1 akkpeautaumum degepasibHOro
areHTCcTBa Mo TEXHUYECKOMY PerympoBaHuio 1 MeTposiorim

3 YTBEPX/EH W BBEJIEH B JENCTBUE MMpukazom ®efepasbHOr0 areHTcTBa No TEXHUYECKOMY
perynnposaHuto n MmeTtposorum ot 15 aekabps 2009 r. No 1191-ct

4 BBEJEH BMNEPBbIE

5 NEPEN3OAHUE. Oktabpb 2019 1.

MpaBuna NPUMEHEHNsI HACTOSILLLEro CTaHAapTa yCTaHoB/EeHbl B CTaTbe 26 defepasibHOro 3akoHa
oT 29 uoHa 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». MHdopmauns 06 13-
MEHEHUSAX K HaCcTosILeMy CTaHAapTy Ny6nKye TCS B eXXerofHoM (Mo cocTOsAHMI0 Ha 1sHBaps TeKyLero
roga) MHopMaUVOHHOM ykasaTesne «HaunoHanbHble CTaHAapThi», a ohuunanbilin TEKCT U3MEHEHWI
M NonpaBoK — B €XeMeCsYHOM MH(hOPMaLMOHHOM ykasaTene «HauuoHanbHble cTaHaapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOSALLEr0 cCTaHaapTa CooOTBeTCTBYyLee yBefoMm/eHne byaeT
ony6/IMKOBaHO B GrmKaliluem BbINYCKE eXeMeCAYHOro MH(OPMALMOHHOIO yKasaTens «HauuoHanbHble
cTaHfapTbi». CooTBeTCTBYWWAs MHhopMaLus, yBeAOMIEHNE Y TEKCTbl pasMellalnTCca Takke B UH-
chopmaumoHHOli cucTeme obLLero Nob30BaHNA — Ha oduumansHoOM caliTe deagepanbHOro areH TcTBa no
TEXHNYECKOMY PerynimpoBaHuio 1 MeTposiorum B ce T MHTepHeT (mvw.gost.ru)

© CtaHpapTuHdopm. ochopmneHne. 2011. 2019

HacToswuii cTaHAapT He MOXEeT GbITb MOMIHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPaXUPOBAH U pac-
MPOCTPaHEH B KA4YeCTBe 0hMLMASIbHOTO N3aaHus 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEecKo-
My perysMpoBaHuio 1 MeTposiorum
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HALULWOHANBbHBWA CTAHOAPT POCCUMNCKOWM OSGELEPALUMN

KAYECTBO YCNYTN «MECTHAA TEJIE®POHHAA CBA3b»
MokasaTtenu kavyecTsa

Quality of service «Local telephone communication». Quality indices

[ata BBegeHns — 2011—01—01

1 O6nacTb NpUMeHeHMUS

HacToswwmii ctaHgapT ycTaHaBNMBaeT HOMEHKNATYPY OCHOBHbIX Mokasartenieil kauecTsa ycnyr MecTHol
TenedOHHO CBA3W, PeKOMeHAyeMbIX AN Leneli ynpasBieHns KayecTBOM YC/yr CBA3W U COBEPLUEHCTBOBAHWA
06CNyXnBaHNa nonb3oBaTeneli ycyramMmm cBsisu.

HacToswwmii ctaHfapT npeAHasHayeH Ana UCMNob30BaHWA NpeacTaBUTENMU FOCYAapCTBEHHbIX opra-
HOB. OCYLLLECTB/IAIOLLMX perymposaHme B 06/1aCT¥ CBA3W, HAYUHbIMW U MPOEKTHbIMU OpraHm3auusamMmn npu pas-
paboTke 1 MPOEKTUPOBAHUN CETEN 1 CNYXO6, Npu paspaboTKke CTaH4APTOB B 06/1aCTU CBA3M, XO3SACTBYOLWUMMN
cybbekTamu, feiicTByLWMMN B 06/1aCTU OKa3aHUs yCnyr MecTHON TenedOoHHON CBA3W B CETU CBA3W 06LEero
NoMb30BaHNA, KOHTPOMPYIOLLMMMU UX OpraHaMu, BKOYas opraHbl cepTudinkaumm, a Takke nonb3osarensamm
ycnyramm cBsasu.

Ha ocHoBaHMM faHHOro cTaHgapTa X03ANCTBYLWUMY cybbekTamu, AeiicTBYOLWMMN B 061acTu oka-
3aHUS ycnyr MecTHoOl TenedOHHOI CBA3U, MOryT pa3pabaTbiBaTbCs CO6CTBEHHbIE (BHYTPEHHUE) HOpMa-
TVBHble AOKYMEHTbI, onpejenstolmne cucTemy nokasaTtenein kayectBa Ha yC/nyrm MeCTHOW TenedOHHON
CBSA3U.

HopMbl, KOHKpPeTHble TpeboBaHUA K NokasaTensM KayecTBa U MeTOoAbl UX KOHTPONAA (OLEHKN) AO/IKHbI
6bITb OonpeeneHbl COOTBETCTBYIOLLEN HOPMATUBHON JOKyMeHTauuen, yTBepxaaeMoil B yCTaHOB/IEHHOM No-
pagke.

2 HopmaTuBHbIE CCbINTKK

B HacToALlemM cTaHAapTe NPpUMEeHeHbl HOpMaTUBHbIE CCbISIKN Ha cnefyowmne ctaHaapTbl:
FOCT P 53724 KauyecTtBo ycnyr cBsisn. ObLimne nonoxeHms
FOCT P 53731 KauecTtBo ycnyr cBA3n. TepMUHbI 1 onpeaeneHns

NMpumeuanne — Tlpn NOML30BAHNM HACTOSILUM CTAHAAPTOM LE/ecoo6pasHo NpoBepuUTb AENCTBUE CCbi-
NOYHBIX CTAHAAPTOB B MH(OPMALMOHHOI cUCTemMe O6LLEero nosb3oBaHus — Ha ouuuanbHOM cailTe degepanbHoro
areHTCTBa Mo TEXHUYECKOMY PEry/iMpoBaHunio U METPOJIOrUM B CETU VIHTEPHET U MO eXEerogHOMY UHDOPMaLMOHHOMY
ykasaTento «HauuoHanbHble CTaH4apTbi», KOTOPbIA ONy6/IMKOBAaH NO COCTOSIHUIO HA 1 AHBaps TeKyllero roga, u no Bbl-
MycKam eXeMecsiHHOro MH(OPMAaLMOHHOTO yKa3aTens «HaunoHanbHble CTaHAapThi» 3a TeKywunii rog. Eciv 3ameHeH
CCbI/IOYHbIV CTAHAAPT, Ha KOTOPbLIA AaHa HejaTUpoBaHHAas CCbifka, TO PEKOMEHAYeTCs WCMoMb30BaTb AeWCTBYIOLLYIO
BEPCUI0 3TOTO CTaHA4ApTa C YYETOM BCEX BHECEHHbIX B AAHHYI0 BEPCUI0 U3MEHEHUN. EC/M 3aMEHEH CCbISIOYUHbIN CTaH-
[apT. Ha KOTOPbIA faHa AaTWpoBaHHas CCblfka, TO PEKOMEHAYETCsl UCMO/b30BaTh BEPCUI0 3TOT0 CTaHAapTa C yKasaH-
HbIM BbllUe FOAOM YTBEPXAEeHUs (MpuHATUs). Ecn nocrie yTBEPXAEHWUS HACTOSLWEro CTaH4apTa B CCbUIOYHbINA CTaH-
[,apT. Ha KOTOpbIi faHa AaTWpoBaHHAs CCblKa, BHECEHO M3MEeHeHue, 3aTparMBalollee NOMOXEHWEe, HA KOTOpoe AaHa
CCbI/IKA, TO 3TO MOJIOKEHNE PEKOMEHAYETCS NMPUMEHsATb 6e3 yuyeTa 4aHHOro U3MeHeHUsl. EC/IM CCbIIoUHbINA cTaHaapT
oTMeHeH 6e3 3aMeHbl, TO MOMI0XeHWe, B KOTOPOM JaHa CChisika Ha Hero, peKOMeHAyeTCsi NPUMEHSITb B Y4acTu, He 3a-
TparvBawLeii 3Ty CCbIKY.

M3paHue odpuumanbHoe
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3 TepMUHbl N onpegeneHns

B HacTosLwem ctaHgapTe nucnosb3osaHbl TepMuHbl No FTOCT P 53731. a Takke cnegyouimne TepMuHbl €
COOTBETCTBYIOLLMMY ONpegeneHNsIMU:

3.1 ycnyra anekTpoceA3un: Ycnyra, 3aknwovawowasncs B npueMe, o6paboTtke, xpaHeHun, nepegaye u
[ocTaBKe COOOLLEeHNI 3/1eKTPOCBA3N.

3.2 onepatop cBa3u: HOpuguyeckoe nMLO UAK UHAMBUAYAbHLIA NpeAnpuHMMaTesb, OKasblBawolue
YCNYT CBSI3W HA OCHOBAHWUW COOTBETCTBYHOLLEN TULIEH3UN.

3.3 TenedoHHOE coefnHeHne: YCTaHOB/IEHHOE B pe3y/nibTaTe Bbl30Ba B3auMOAelicTBMe meeay cpea-
CTBaMu CBSA3U, NO3BOAAKOLWEE aOOHEHTY /MK NOAb30BaTENO ycnyramu Tened)OHHON CBA3M nepefaBaTb
n/MNn NPMHUMATH FO/I0COBYIO M/WM HETOI0COBYIO MHhOpMALMIO.

3.4 mecTHOe TeneoHHOe coeAnHeHne: TenedoHHOe CoeANHEHNE MeXAy NOMb30BaTeNbCKUM (OKO-
HeuYHbIM) 060py0BaHNEM, NOAKIOUYEHHBIM K CETV MECTHOW TenedOoHHO CBA3M U pa3MeLLeHHbIM B npegenax
TEPPUTOPUN OLHOrO M TOTO XXEe MYHULMNAIbHOro 06pa3oBaHus.

3.5 ycnyra tenedOHHON cBA3N: [leaTeNbHOCTb UCMOMTHUTENA (OnepaTopa CBA3W) N0 YA0BETBOPEHUIO
nyTem yCTaHOBNEHUSA TenetOHHOro coefnHeHNa NOTPeO6HOCTN NoJsb30BaTeNs ycnyr CcBA3M B 06MeHe Tene-
(POHHbIMY COOBLLEHNAMMN.

3.6 ycnyra mecTHOI Tenle)OHHON CBA3W: Ycnyra TenedOHHOW CBA3M, CBA3aHHAA C yCTaHOB/IEHUEM
MECTHOTO Tenled)OHHOro CoefMHEHNS.

3.7 nonb3oBaTtenb ycnyr TenedoHHOl cBA3KW: JlMLO, 3aKa3biBalolwee U/ ncnonb3yloLiee ycayru
TenedoHHOl CBA3N.

3.8 ab60oHeHT: Monb3oBaTesnb ycayraMmu cBa3u, C KOTOPbIM 3akK/1l04eH A0roBop 06 okasaHuu Takux ycnyr
npu BblAeNeHNN AN 3TUX Leneid aboHEHTCKOro HoMepa UW YHUKaIbHOro kofa naeHTudmkauum.

3.9 nonb3oBaTenbLckoe obopygoBaHme (OKOHeYHoe obopypoBaHue): TexHuyeckne cpefcTea Ans
nepegauv n/wam npmema CUrHanoB 3/1eKTPOCBA3UN NO IMHUAM CBA3W, NOAKMOYEHHbIE K aOOHEHTCKUM NIMHUAM
N HaxogsLmecs B N0Nb30BaHNN abOHEHTOB WAW NpegHa3HavyeHHble A8 Takmux Lenei.

3.10 npepocTaB/ieHMe focTyna K CeTU MeCTHOW TeniedpoHHOI cBaA3u: COBOKYNHOCTb AeCTBUIA one-
paTtopa ceTW MecTHOW Tened)OHHOI CBA3N N0 DOPMUPOBAHNIO aGOHEHTCKOW NMHUW 1 NOAKTIOYEHWIO C ee No-
MOLLIbIO NOJIb30BATE/ILCKOrO (OKOHEYHOro) 060pYyA0BaHUSA K Y3/1y CBA3W CETU MECTHON TenedOoHHOW CBA3W B
Lensix obecneyeHns npegocTaBneHs aboHeHTY yCnyr TenedOoHHO CBA3M.

3.11 BbI30B: [leiicTBusA, coBepliaemble abOHEHTOM WAW MOb30BaTENEeM YCNyr TenedOoHHON CBA3N B
Liensx ycTaHOB/IEHUS COeMHEHUS CBOEro NoJib30BaTe/1IbCKOro (OKOHeYHOro) o6opyaoBaHNs ¢ nonb3oBaTesb-
CKMM (OKOHeYHbIM) o6opyfoBaHMEM Apyroro aboHeHTa wu nonb3oBaTens ycnyramu tenedoHHOW CBA3W, U
COBOKYMHOCTb onepauuii, NOpoXgaemMbix 3TUMUN AeiCTBUAMU B CETU 3M1EKTPOCBA3MN.

3.12 nonbiTKa BbI30Ba: lMoMNbiTka YyCTaHOBUTb COEAWHEHNE C OJHUM WAV HECKONbKUMK npubopamu,
NOAK/TOYEHHBIMMN K CETU 3M1EKTPOCBA3M.

3.13 ycnewHaa nonbiTka Bbi30oBa: lMoMbITKa BbI30Ba, KOTOpas Nosy4vaeT MOHATHYIO MHopMauuto o
COCTOSIHUW BbI3blBAEMOr0 aboHEeHTa.

3.14 achbhekTBHAA NONbITKA BbI30BA: YCNELHas MonbITka BbI30Ba, 3aKOHUYMBLLAACS CUrHa/OM OTBETA.

4 KayecTBO ycnyrn «MecTHas TeneoHHasa CBSA3b»

4.1 O6uee onucaHne ycnyru

4.1.1 Ycnyra «MecTHaa TenedoHHas CBA3b» 3ak/yaeTcs B NpefocTaBeHUn UcnonHuTenem (onepa-
TOPOM MeCTHOW TenedoHHOW CBSA3U) BO3MOXHOCTM Nosb3oBaTensm (aboHeHTam), Monb3oBaTesibckoe (0KO-
HeuyHoe) o6opyaoBaHNe KOTOPbIX MPUCOEAMHEHO K y3/1aM CEeTU MeCTHOW TenedOHHOM CBS3N, pa3MeLLLeHHbIM
B npejenax Tepputopun OAHOTO U TOTO Xe MyHWLuunanbHoro obpasoBaHns, No TpeboBaHWIo 1600 U3 HUX
obmeHnBaTbCA TenedoHHbIMK coobLieHnamn. Kpome Toro, aTa ycnyra obecneunaeT 4OCTYN K ycayram BHY-
TPWM30HOBOM, MEXAYropoAHOW 1 MexAyHapoAHON TenedoHHoOl CBA3M.

4.1.2 MNpwn okasaHun ycnyrn «MecTHas TeniedoHHasa CBA3b» UCNOMHUTESNL (onepartop) obs3aH obecne-
YnTb NpefocTaBneHe aboHeHTy (N0Nb30BaTENID):

a) AocTyna K COOTBETCTBYHOLLEN CETU CBA3MN,

6) aGOHEHTCKOV IMHWN B NOCTOSIHHOE MOJIb30BaHME;

B) MECTHbIX Tesle(pOHHbIX COeMHEHWIA MO CeTU PMKCUPOBAHHOW Tened)OHHOM CBA3W C UCNOJIb30BaHNEM
nosb30BaTebCKoro (OKOHEeYHOro) 060pyAoBaHNA C BblaeneHnem aboHeHTy Homepa (HOMepPOoB) U3 naaHa Hy-
mMepaumu ceTn MecTHOW TenedOHHO CBA3N ANs:

- nepegfauu ros0coBoi MHchopmaLuu;,



FOCT P 53727—2009

- nepepaun pakCUMUbHbIX COOGLLEHNIA;

- nepefayn faHHbIX;

r) focTyna K ycayram CBsi3u ceTu CBA3W 06LLEero nosib30BaHus;

[) focTyna Kk cucteMe MHAPOPMALMOHHO-CMPAaBOYHOTO 06CYXMBaHUS;

€) BO3MOXHOCTW 6ecnnaTtHOro KpyriocyTo4YHOro Bbi30Ba IKCTPEHHbIX ONepaTuBHbIX CAYX6.

Kpome TOro, onepartop cBA3n 0653aH YCTPaHATb B YyCTAHOB/IEHHbIE CPOKU HEUCNPABHOCTU, MPENATCTBY-
toLLMe NOMIb30BaHNI0 YCyraMmu TeniehoOHHON CBA3N.

4.1.3 [leATeNbHOCTb NO OKa3aHuto ycnyrn «MecTHas Tened)OHHas CBA3b» BK/OYAET crefyloLme 0CHOB-
Hble aTansbl:

- npepocTaBfieHne goctyna kK ycnyre (4.1.4);

- obcnyxuBaHne MecTHOro Tened)OHHOro Bbi3oBa (4.1.5);

- pacuyeTbl 3a ycnyry (4.1.6);

- obcnyxuBaHne obpalleHuii aboHeHTa (4.1.7);

- TexHuyeckasa nogaepxka ycnyru (4.1.8).

4.1.4 TpepocTtasBneHne AOCTyNa K ycnyre ocyLecTBNAETCSA B COOTBETCTBUN C YTBEPXAeHHbIM [pasu-
TenbcTBOM P® gokymeHTOM «[lpaBuna okasaHus ycnyr MeCTHOW, BHYTPU3OHOBOM, MeXAYrOpOAHON 1 Mexay-
HapopHoli TenedoHHo cBA3u» (1). OHO HaYUMHaeTCsa € TOro, YTO HekoTopoe Nnuo (hmanyeckoe 60O PUAN-
yeckoe) nogaeT onepaTopy MecTHoli Tened)OHHO CBS3K COOTBETCTBYIOLLEE 3asBneHune. Mocne BbINOAHEHNS
yCTaHOB/IEHHbIX NpoLeayp (BkoYas onnaty 3a obecneyeHrie BO3MOXHOCTH MNOAK/OYEHNS NO/b30BaTe 1bCKO-
ro 060pyAoBaHNs K CETM) CTOPOHAMM 3aK/104aeTcs A0roBop.

Cnyx6bl onepaTopa B Or0BOPEHHbIE CTOPOHAaMM CPOKU BbINOJHAOT 3aBepLualoLie feiiCTBUA NOo TeXHW-
yeckoMy obecneyeHuio JocTyna aboHeHTa K ycnyraM MecTHOW TenlehOHHOW CBA3N (MpoBefeHe abOHEHTCKO
NIMHUW B NOMeLLeHVe abOHEHTa, YCTaHOBKa po3eTkU, chavya 060pyA0BaHus B Nosib30BaHNe U ap.). 3asBuTesNb
CTaHOBUTCA abOHEHTOM COOTBETCTBYHOLLEN MeCTHOW ceTn. OH MOXeT NoAk/MYaTb K po3eTke OKOHEeYHoe 060-
pyfoBaHWe OroBOPEHHOro TUMa 1 Nosb30BaTbCA yCayramu YCTaHOBNEHUS TesletPOHHbIX COeaUHEHWIA.

MokasaTenu kayectsa ycnyrn «MecTHasi Tenied)OHHan CBA3b», XapakTepusyllme atan npegocrasrie-
HMA gocTyna K ycnyre, npefHasHauveHbl ANS TOro, YTobbl OLEHWUTb cCnefyloliMe OCHOBHbIe NOTPebuTenbckne
CBOICTBa 3TOro aTana:

- MHhopMaTUBHOCTL (NOMHOE, AOCTOBEPHOE M CBOEBPEMEHHOE MHDOPMUPOBaHNe NoTpebuTens o npe-
fJocTaBnsemon ycnyre);

- CBOEBPEMEHHOCTb U/WNN CKOPOCTb BbIMONIHEHUS AEACTBUNA;

- yA06CTBO M KyNbTypy 06CNYXMBaHWSA.

4.1.5 O6cnyxnBaHne MecTHOro TenletPOHHOro Bbi30Ba NPON3BOAWTCA MPY BbINOHEHUN CreAyoLnX yC-
NoBwiA:

- [OroBOpP MeXay aboOHEHTOM 1 0NepaTopoM 3akK/lHUeH;

- onnaTta 3a yc/yru B COOTBETCTBMM C YC/TOBUSIMU [JOTOBOPa NPOV3BEAEHA;

- TexHuyeckas BO3MOXHOCTb A0CTyna K ycnyre obecneyeHa (MHUS 1 060pyA0OBaHMe NOAKMOYEHbI U
ncnpasHbl).

[ns nHnynanusaumm Bbi3oBa NPoM3BOAUTCA COOTBETCTBYIOLASA NOMNbITKA: BbI3bIBAOLWNA aBOHEHT, MaHK-
nynvpys ynpasnsoLwmMy opraHaMy CBOEro OKOHe4YHoro o6opyioBaHusi, BBOAUT MH(DOPMALMI0 O HOMEpEe Bbl-
3blBaemMoro aboHeHTa (Cnyxo6bl). B 3aBMCMMOCTM OT HAbpaHHOro HoMepa B CEeTW OCYLLEeCTBAAIOTCA onepauun
N0 YCTAHOBJ/IEHWIO OHOIO U3 BAPUAHTOB MECTHOTO TesIetPOHHOIO COeUHEeHNS:

- C OKOHEYHbIM YCTPOWCTBOM BbI3biBAEMOr0 aboHEHTa (CNYXObl) B Npeaenax MecTHOW ceTn e AUHCTBEH-
Horo onepartopa.

- C TOYKOI MpUcoeanHeHNs K MECTHOI ceTu Apyroro onepartopa (ec/m MecTHoe coefiMHeHue TpebyeTcs
OCYLLLeCTBUTb Yepes ceTn AByX Uin 6onee onepaTopos):

- C TOYKOIi NPMCOeANHEHNS K 30HOBOI ceTu (ecnu TpebyeTca oCyLWwecTBUTb JOCTYN K yC/lyraM BHYTpU30-
HOBOW, MeXYropoaHoi nnn mexayHapoaHoli TenetoHHON CBsA3N).

MonbiTka Bbl30Ba MOXET ObITb 3DEKTUBHOW NGO HeathdeKTUBHON. DhEKTUBHON ABNAETCA ycnell-
Has MombITKa, 3aKOHYMBLUAACA OTBETOM BbI3bIBAEMOro abOHEHTa, T. €. peanm3auneinn TeXHNYeCKnx ycnosuii
ANna o6MeHa nosib3oBaTenbekoil Hchopmaumeli. HeadhdekTUBHbIMK ABNAIOTCA Nt06bIe Apyrie NonbITkN. ITO
nm6o cnyyan 6esycnelHbiX (NMOTEPSAHHbIX) BbI30BOB, T. €. He 3aBepLUVBLUMXCA YCTaHOBEHWEM MOJIHOTO CO-
eiHeHns. NM60 cryyan HeoTBeTa UIn 3aHATOCTY Bbi3blBAEMOro aboHeHTa.

MokasaTenu kayectsa ycnyrn «MecTHas TenepoHHasa CBSA3b», XapakTepusylowme atan o6CnyXxnBaHus
MeCTHOro TenedOHHOro BbI30Ba, NpefHa3HaveHbl 4N TOro, YTo6bl OLEHUTb CrieAyioLiie OCHOBHbIe NOTpebu-
TefbCkue CBOMCTBA 3TOro atana:

- BOCTYMNHOCTb COeANHEHNS;
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- KayecTBO 0OCNYXMBAHUSI BbI30OBOB;

- KayecCTBO JOCTaBKV NOMb30BaTebCKON UHhopMaLN.

4.1.6 PacyeTbl 3a ycnyry, vx nopsgok, opma n B3avMHas OTBETCTBEHHOCTb CTOPOH B COOTBETCTBUU
¢ (2) n [1] onpegenstoTca goroBopoM. OCHOBaHUEM [N15 OCYLLECTB/IEHUA pacyeToB SABASAITCA faHHble, Mo-
Nly4eHHble ¢ NOMOLLbI0 060pyA0BaHMSA, UCMOb3YeMOro A8 yyeTa o6bema Oka3aHHbIX 0nepaTtopom YCyr.
OnepaTop cBA3M 0683aH 06ecneynTb JOCTaBKy abOHEHTY cyeTa Ha onnarty ycayr B Te4eHne yCTaHOB/IEHHOIO
CpoKa C AaTbl BbICTaB/IEHNSA 3TOTO cyeTa.

B0O3MOXHOCTb Bbl30Ba 3KCTPEHHbIX ONEpPaTUBHbIX CAYX6 A0/MKHA obGecneynBaTbCA ONepaTopoM MecT-
HOW TenedtOoHHOV CBA3N KaXA0My Mo/b30BaTesio KPYrioCyTOYHO 1 6ecnnaTHO faxe B c/lyyae NpuoCTaHOBKM
okasaHusa ycnyr TenedoHHol CBA3M (3a UCKTYEHNEM NPUCYTCTBUSI NPeAYCMOTPEHHbIX TEXHUYECKUX NpensT-
CTBUNA).

Moka3aTenu Kavectsa ycnyrm «MectHasa TenedoHHan CBA3b», XapakTepu3ytLme atan pacieTos 3a yciy-
rv. NpefHa3HayeHbl 415 TOro, YTO6b! OLEHUTb CriefytoLime OCHOBHbIE NOTPEBUTENLCKME CBOICTBA 3TOrO aTana:

- CBOEBPEMEHHOCTb AeCTBUIA onepaTopa, CBSA3aHHbIX C pacyeTamu 3a npefocTaB/ieHne ycnyr.

* NPaBW/IbHOCTb CYETOB, BbICTAB/ISAEMbIX 3a YCAYIW.

4.1.7 ObcnyxuBaHne obpalleHuii aboHeHTa (Nosib3oBartesis) NPOU3BOANUTCSA NEPCOHASIOM COOTBETCTBY-
OLWKX cyx6 onepaTtopa (CnpaBoYHO-UHOPMALMOHHBIX, ANCNETYEPCKUX, KON-LEeHTPOB v Ap.).

O6paweHusa aboHeHTa (Nonb3oBaTesis) K Cryxbam oneparopa MoryT ObiTb Bbi3BaHbl pa3MyHbIMU NpU-
YnHamu:

- BO3HUWKLIMMW NPETEH3NAMU;

- NOTPe6HOCTLI0 NOYUYNTh AaHHbIEe, CBA3aHHbIE C NPefoCTaBNEHNeM YCNYTu;

- MOTPEe6GHOCTLIO MNONYYNTH CNPaBOUHY0 UHGOPMAaLIO;

- TEXHMYECKVMMN HeucnpasBHOCTAMMU 1 [p.

[OelictBna (nnm 6esgelicTBre) oneparopa CBSA3M, Kacallinecs npefocTaBeHns ycayr MecTHOl Tene-
(hOHHOI CBSI3W, MOTYT 6bITb 06XasoBaHbl a6OHEHTOM (Nosib3oBaTeniem). MNpeTeH3nst NPeabsSBASETCA COOTBET-
cTByloLeli cnyx6e oneparopa B NMUCbMEHHON hOpMe ¥ MOANEXMT perncTpauuv B eHb ee NosyyeHus one-
paTtopom cBA3n. MNpeTeH3ns fo/mkHa 6biTb pacCMOTPEHa OnepaTopoM CBSI3W B YCTAHOB/IEHHbIN CPOK. Kpome
TOro, oneparop cBs3u 0653aH MMETb KHWTY Xanob 1 npeasioxXeHnit 1 BblAaBaTb €e No nepBomy TpeboBaHuto
aboHeHTa n/wnn nonb3oBartens.

OnepaTop 0653aH npefocTaBnAaTb aboHeHTaM (NO/b30BaTENAM) AaHHble, Kacatllmecs npegocrasie-
HWUS1 YCAIYT, a TakkKe oKasbiBaTb NOMb30BaTENSIM MHOPMALMOHHO-CNPaBOYHbIE YCAyru; o6sa3artesbHble (bec-
nnatHble) u gpyrue, no CO6CTBEHHOMY YCMOTPEHUIO (N1aTHbIE).

OnepaTop 06513aH 6ecnnatHo 1 KPYrioCyTOYHO NMPUHMMATL OT aBOHEHTOB MHPOPMAaLMI0 O TEXHWUYECKON
HeucnpaBHOCTW, MPENATCTBYIOLLE NOMb30BaHWIO ycnyramu TenedoHHol cBasn. ObpalleHusi, Bbl3BaHHble
NPOAB/EHNAMN TEXHUYECKUX HEWCNPABHOCTEN, MOryT 6biTb IM60 YA0BNETBOPEHbI KOHCYbTauuein no tene-
choHy (MpocTble criyyaun), Mbo noTpeboBaTb BMeLlaTeNbCTBA NepcoHana CnyXo6bl TEXHUYECKOW MoAAEePXKN.
B nocnegHem cnyyae OHW HanNpaBiATCS K CNyx6e TexHuyeckoin nogaepxkn (cm. 4.1.8).

B03MOXHbI pa3nnyHble BapuaHTbl TEXHUYECKOW peanu3aummn obpalleHns Kk cnyxoam:

- B3auMOfelicTBMe Nonb3oBaTenis C NepcoHanom cnyx6bl oneparopa no TenedoHy WAn Henocpeg-
CTBEHHO;

- OJHOCTOPOHHEE WNW NHTepaKTNBHOE B3avMoAelicTBME NOb30BaTeNs C aBBTOMATU3MPOBAHHON HAOP-
MaLMOHHOI CUCTEMON CNYXObl MO CETU 3N1EKTPOCBA3N.

MokasaTenu kayectsa ycnyrn «MecTtHasa TenedoHHas CBA3b», XapakTepuayoLme atan 06CnyxmsaHus
obpalleHnin aboHeHTOB (Mofb3oBaTtesnein), npegHasHayveHbl 419 TOro, YTo6bl OLEHUTL Cneaytolime OCHOBHbIE
noTpebuTesnbCKie CBOMCTBA 3TOr0O aTana:

- AOCTYNHOCTb CNYXO6bI;

- CBOEBPEMEHHOCTb W/MNN CKOPOCTb BbINOSIHEHUA AEVCTBUIA;

- MHMOpPMaTMBHOCTL (MOJSIHOE, [,OCTOBEPHOE N CBOEBPEMEHHOE UHGOPMVPOBaHNe NoTpebuTens o npe-
[OCTaB/IsieMOi1 ycnyre, npaBax 1 0653aHHOCTSIX 06eNX CTOPOH 160 NpefocTaB/ieHNe 3anpoLLeHHol NHAop-
mMauun);

- y[06CTBO U Ky/bTypy 06CYyXUBAHUS.

4.1.8 TexHnyeckasi nogaepxka ycnyrv 3ako4aeTcs B NpefoTBpalleHn U yCTPpaHEHNN HEUCNPABHOCTEN,
NPenaTCTBYIOLLMX NOMb30BaHMIO yCryramu Tened)oHHON CBA3W, U [O/HKHA OCYLLeCTBAATLCSA COOTBETCTBYIOLLMMM
cnyxb6amn onepaTopa MecTHON CBsi3W. AGOHEHT B Cllyvyae OOHapYXXeHWA Takux HeucrnpaBHOCTEN B COOTBET-
CTBUM C MOPSASAKOM, YCTAHOB/IEHHbIM OMepaTopoM, MOXeT NM60 06paTUTLCS K CNpPaBOYHO-UHDOPMALMOHHOM
(avcneTyepckoii) cnyx6e onepatopa, KOTopas B CI0XKHbIX CNyYasx HanpasuT ero K cnyxo6e TexXHUn4Yeckoi nog-
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aepxku (cMm. 4.1.7). nn6o obpatuTbCs K 3TON cnyxbe HenocpeacTBEHHO. Cnyx6a TEXHUUYECKON NoAAepXKN B
yCTaHOB/IEHHbIE CPOKW W MO JOrOBOPEHHOCTY C aBOHEHTOM 06513aHa yCTpaHUTb HENCMNPAaBHOCTb.

Mokasatenu kavectsa ycnyrn «MecTHaa Tened)OHHaA CBA3b», XapakTepusylolme atan TeXHUYECKOi
noafepXkn ycnyru, npegHasHayeHbl ANnS TOro, Ytobbl OLEHWTb Crefyloline OCHOBHblE MOTPebuTesnbckue
CBOIiCTBa 3TOro aTana:

- BOCTYMHOCTb CNyX6bl;

- CBOEBPEMEHHOCTb /UK CKOPOCTb BbINO/THEHNSA PaboT;

- KayecTBO TEXHWUYECKOWN NOALEPXKN YCNYT¥ U BbINOTHEHUS paboT;

- yA06CTBO M KyNbTypy 06CNYXUBaHNS.

4.2 TlokasaTenu kayecTBa ycnyrun «MecTHasa TenedoHHas CBA3b»
OcCHOBHble nokKasaTenn kayecTsa BaXKHEeWLWnX NoTPebuTenbCKnx CBOWCTB ycnyrn «MecTHas TenedoH-
Has CBA3b» [O/HKHbI COOTBETCTBOBATL Tabnuue 1.

Ta6nuua 1— OCHOBHble NnokasaTenu BaxHenwnx NoTpebuTenbCKux CBOMCTB yCnyrn «MecTHasi TenedyoHHas CBsA3b»

MokasaTenu kayecTsa MpumeuaHue
MpegocTaBneHne goctyna K ycnyre
CBOEBPEMEHHOCTb M/MNU CKOPOCTb BbINOMHEHUS AENCTBUIA;

[ons (NPOLEHT) 3a89BOK, 06CNYXEHHbIX B NpeAenax yCTaHOB/EHHOW HOPMbI CYMMapHOro Bpeme-
HW NpeAoCTaBNeHNs AOCTyNa K ycnyre

WHdopmaTBHOCTL (MHbOpMUpOBaHne notpebuTens o6 ycnyre, npaBax n 0653aHHOCTAX CTO-
POH). YA06CTBO 1 KyNbTypa 06CNyXMBaHUS NPW NPEfOCTaBEHUN [OCTYNa K ycnyre:

[onsa (NpoueHT) nonb3oBaTeneii, Bbipa3vBLINX YA0BIETBOPEHHOCTb COOTBETCTBEHHO MH(OpMa- /6o ycpefgHeHHas
TUBHOCTbI. YA06CTBOM, Ky/NbTypOii 06CNYXMBAHUSI TGO B LE/IOM AeSATENIbHOCTLIO CYX6 one-  Gan/bHas oueHka
paTtopa npw npejocTasfeHnn ocTyna K ycnyre

O6cnyxmBaHme MeCcTHOro TenedOHHOro Bbi3oBa
[OCTYNHOCTb COeANHEHUS:
[onsa (npoueHT) 6e3ycneLlHbiX NOMbITOK 4OCTYNa K COeANHEHNIO

[flons (npoueHT) nonb3oBaTesiei, BbipasuBLINX YAOBMIETBOPEHHOCTb AOCTYNHOCTbLIO YCNyru Nu6o ycpepHeHHas
6annbHas oueHka

KauecTBo 06CNyXVBaHUSA BbI30BOB;

MoTepu BbI30BOB (MO Pas/IMyHbLIM NPUYMHAM WU B CYMMeE) NPU COeAVHEHUN B Npejenax mMecT-
HOWi ceTu oneparopa:

- [0 aBOHEeHTa ceTun TOro xe oneparopa;

- [0 TOYKM NPUCOeUHEHNSA K MECTHOI CeTn ApYyroro oneparopa;

- [0 TOYKN NPUCOEAVHEHUNA K 30HOBOI ceTu;

- [0 3KCTPEHHbIX CNYX6;

- [,0 HE3KCTPEHHbIX CNYXO

[ona (NnpoueHT) ahheKTUBHbIX NONbITOK BblI30Ba

[Lons (NpoueHT) nosb3oBaTtesieil, BbIPa3UBLUUX YA0BNETBOPEHHOCTL KauecTBOM o6CnyxuBanus  JIn6o ycpesHeHHas
BbI30BOB 6annbHas oueHka

KauyecTBO fOCTaBKM M0/b30BATE/NLCKON UHGOPMaLMY:

[ons (NpoLeHT) BbI30BOB, CONMPOBOXAABLUNXCA 0OMEHOM NO/b30BaTebCKOW MHopMaLumeil, He
y[,0BNETBOPSAOLMNX HOpMATNBAM

[onsa (npoueHT) nonb3oBateneli, BbipasnBLLNX YA0BIETBOPEHHOCTb Ka4eCTBOM A0CTaBku NoMb-  JIMbo ycpefHeHHas
30BaTe/IbCKON MHhopmaLmm 6annbHas oueHka
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OkoHuaHue Tabnmubl 1
Moka3artenmn KauecTsa
PacueTtbl 3a ycnyry
CBOeBpEMEeHHOCTb AeliCTBMI1 onepaTopa, CBA3aHHbIX C pacyeTaMu 3a npejocTaBieHne ycnyr:
Jlonsa (NpoueHT) cayyaes [OCTaBK/ CHETOB aBOHEHTY C HapyLIEHNEM HOPM MO BPEMEHU
MpaBWNbHOCTbL CYETOB, BbICTABASEMbIX 3a YCNYyru:

[ons (NPOLEHT) ONGOK, CBSI3aHHBIX C BbICTAB/IEHWEM CYETOB Ha OMAATy YCayr (CHETOB C OLING-
Kamu, BbICTaB/IEHHbIX HECBOEBPEMEHHO N160 No HEeBEPHOMY afipecy, He BbICTaB/IeHHbIX U Ap.)

O6cnyxuBaHve obpalyeHuit nonb3oBarenei
[LO0CTYNHOCTb CNYX6bI:

[lons (NPOUEHT) yCneLHbIX, T. €. NPUBEALINX K cofepxaTesibHOMy MH(OPMaLMOHHOMY OGMEHY,
ob6paLleHuii k cnyxbe

CBOEBPEMEHHOCTb /UMM CKOPOCTb BbINOHEHUS AEVCTBUIA:

[ons (npoueHT) obpalleHnii nonb3oBaTenein kK onpeseneHHol cnyxo6e, 06CNyXeHHbIX B Npeje-
flax yCTAHOBNEHHbIX HOPMATHBOB, KacalLWXCs AMTENbHOCTY BbINOHEHUS paboT

WNHopmaTnBHOCTL (MHhOpMUMpPOBaHVe nosb3oBaTesnieil 06 ycnyre, npaBax 1 06593aHHOCTSAX CTO-
poH Nn60o npepocTasrieHne 3anpoLleHHoN nHhopMaLmm), yAo06CTBO U KynbTypa 06CyXnBaHUA
npu o6palleHnsax nosb3oBaTenei:

[fonsa (NpoueHT) nonb3oBateneli, BbipasnBLINX YAOBIETBOPEHHOCTb COOTBETCTBEHHO MH(OpPMa-
TUBHOCTbIO. Y06CTBOM, Ky/bTypoOli 06CAyXnBaHua nnbo B Le/OM AesATeNbHOCTbIO CNYyX6 one-
paTtopa npu o6palyeHnn K HUM

TexHuueckas nNoaAepxka ycnyru
[0CTYNHOCTb CAYX6bI:

Jonsa (NpoueHT) ycnewwHblX, T. €. NPUBEALINX K cofepXaTe/ibHOMY UH(DOPMaLNOHHOMY 06MeHy,
obpalleHnii K cnyxxoe TeXHNYeCKoW NoaAepXKN

CBOEBPEMEHHOCTb W M/N CKOPOCTb BbINOMHEHUA PaboT:

fona (npoquT) PEMOHTHbIX pa60T npun oTKasax pas/IMyHbliX BUOOB, BbINOJIHEHHbIX B npeaeniax
YCTaHOB/1EHHbIX CPOKOB

KauyecTBO TexHUYecKkoi noaaepxXku ycnyrm 1 BbINosHEHUs paboT:

[ons (NPOLEHT) NOBTOPHLIX (T. €. B Mpefenax cpoka rapaHTU PEMOHTHbIX pa6oT) 3asBreHuit
nosb3oBaresieii 0 HeNCNPaBHOCTAX

YA06CTBO M Ky/NbTypa 06CNyXMBaHUS:

[lons (NpoueHT) Nnosb3oBaTe e, BbipasMBLINX YA0BNETBOPEHHOCTb YA06GCTBOM 1 KyNbTYpoii 06-
CNYXWBAHUA PeMOHTHbIMK ciyx6amu onepaTopa

NHTerpanbHas oueHka kayecTsa ycnyru

[ons (NpoueHT) nonb3oBateseil, BbIpasuBLLUX Y40BNETBOPEHHOCTb KAYECTBOM YCYTY B LIE/IOM

MpuveyaHvie

NIn6o ycpepHeHHas
6annbHas oueHka

Nin6o ycpeaHeHHas
6annbHas oueHka

Nn6o ycpepHeHHas
6annbHas oueHka
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