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Mpegucnosue
1 PA3SPABOTAH YupexgaeHuneMm «LleHTp cepTudmnkaLmm ycnyr cBasm»

2 BHECEH YnpaBneHvuem pa3sBuTus, UHHOOpPMaLMOHHOTO obecneyeHns 1 akkpeautaumum degepasibHOro
areHTCcTBa Mo TEXHUYECKOMY PerympoBaHuio 1 MeTposiorim

3 YTBEPX/EH W BBEJIEH B JENCTBUE MMpukazom ®efepasbHOr0 areHTcTBa No TEXHUYECKOMY
perynnposaHuto 1 meTposnorum ot 15 aekabps 2009 r. No 1194-ct

4 BBEJEH BMNEPBbIE

5 NEPEN3OAHUE. Oktabpb 2019 1.

MpaBuna NPUMEHEHNsI HACTOSILLLEro CTaHAapTa yCTaHoB/EeHbl B CTaTbe 26 defepasibHOro 3akoHa
oT 29 uoHa 2015 r. No 162-93 «O cTaHgapTu3aunm B Poccuiickoin ®egepauun». MHdopmauns 06 13-
MEHEHUSAX K HaCcTosILeMy CTaHAapTy Ny6nKye TCS B eXXerofHoM (Mo cocTOsAHMI0 Ha 1sHBaps TeKyLero
roga) MHopMaUVOHHOM ykasaTesne «HaunoHanbHble CTaHAapThi», a ohuunanbilin TEKCT U3MEHEHWI
M NonpaBoK — B €XeMeCsYHOM MH(hOPMaLMOHHOM ykasaTene «HauuoHanbHble cTaHaapThi». B cnyvae
nepecMoTpa (3aMeHbl) AN OTMEHbI HACTOSALLEr0 cCTaHaapTa CooOTBeTCTBYyLee yBefoMm/eHne byaeT
ony6/IMKOBaHO B GrmKaliluem BbINYCKE eXeMeCAYHOro MH(OPMALMOHHOIO yKasaTens «HauuoHanbHble
cTaHfapTbi». CooTBeTCTBYWWAs MHhopMaLus, yBeAOMIEHNE Y TEKCTbl pasMellalnTCca Takke B UH-
chopmaumoHHOli cucTeme obLLero Nob30BaHNA — Ha oduumansHoOM caliTe deagepanbHOro areH TcTBa no
TEXHNYECKOMY PerynimpoBaHuio 1 MeTposiorum B ce T MHTepHeT (mvw.gost.ru)

© CtaHpapTuHdopm. ochopmneHne. 2011. 2019

HacToswuii cTaHAapT He MOXEeT GbITb MOMIHOCTLIO UM YACTUYHO BOCNPOU3BEEH, TUPaXUPOBAH U pac-
MPOCTPaHEH B KA4YeCTBe 0hMLMASIbHOTO N3aaHus 6e3 paspelueHnst defepasibHOro areHTCTBa No TeXHUYEecKo-
My perysMpoBaHuio 1 MeTposiorum
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HALULWOHANBbHBWA CTAHOAPT POCCUMNCKOWM OSGELEPALUMN

KAYECTBO YCNyrun «NPEAOCTABJ/IEHVE KAHA/NIOB CBA3WM B APEHAY»
Mokasatenu kayecTsa

Quality of service «Provision of leased circuits». Quality indices

[ata BBegeHns — 2011—01—01

106nacTb NPUMEHEHUSA

HacToswwii cTaHgapT ycTaHaBIMBaeT HOMEHKNATypy OCHOBHbIX MokasaTteneli kavecta ycnyru «lpe-
[OCTaB/IeHNe KaHa/I0B CBA3UN B apeHy», PpeKOMeHAYyEeMbIX ANA Leneil ynpaBieHuss kayecTBOM YCNyr CBA3N 1
COBEPLUEHCTBOBaHMA 06CNYXNBAHNA NOMb30BaTENeN YCyr CBA3N.

HacToswwii cTaHgapT npegHasHayeH A8 UCMoNb30BaHWS NpeacTaBUTeNns MU rocyfapCTBEHHbIX opra-
HOB. OCYLLLECTB/IAIOLLMX PerympoBaHme B 06/1aCT¥ CBA3W, HAYUYHbIMW 1 MPOEKTHbIMU OpraHn3aunsamm npu pas-
paboTke 1 NpoeKTNpoBaHun ceTein 1 cnyx6, Npu pa3paboTke CTaHAAPTOB B 06/1aCTU CBA3W, XO3AWCTBYOLWMMM
cybbekTamu, NpefocTaBNSAoLWLMMN KaHabl CBA3W B apeHay B CETU CBA3M 0OLLEero nosb30BaHWs, KOHTPOIMpY-
IOLWMMMN X opraHamu, BK/Yas opraHbl cepTudmkanmm, a takke nob3oBarensamy ycayr cBasu.

HopMbl, KOHKpeTHble Tpe60oBaHUs K onpeAesieHnio nokasarenei kayectTsa, MeTofbl UX KOHTPONS (OueH-
K1) AOMKHBI 6bITb ONpeAesieHbl COOTBETCTBYIOLWWEN HOPMAaTVBHON AOKyMeHTauUel, yTBepX4aeMoii B yCTaHOB-
NIeHHOM nopsiake.

Ha ocHoBaHWM faHHOro cTaHjapTa X03AWCTBYOWMUMN Cy6bekTaMu, NpefocTaBAAoWMMI KaHasbl CBA3N
B apeHay, MoryT paspabaTbiBaTbCs COOGCTBEHHbIE (BHYTPEHHME) HOpMaTVBHbIE AOKYMEHThI, onpeaensiowue
CUCTEMY nokasaTeneli KauecTBa Ha faHHble YCyru.

2 HopmMaTuBHbIE CChINKN

B HacToslLeM cTaHfapTe UCNo/b30BaHa HOPMAaTUBHAA CCblnka Ha cneayoLnii cTaHaapT:
FOCT P 53731 KauyecTBO ycnyr cBsi3n. TeEpMUHbI 1 onpeaesieHns

NMpumeyaHue — Tlpn NONb30BaHUN HACTOSLMM CTaHAAPTOM Lienecoo6pasHo NPoBEPUTL AeiicTBME CCbIIOY-
HbIX CTAHAAPTOB B MH(OPMaLMOHHOI cucTeme 06LLEro Nob30BaHUs — Ha ouuManbHOM caiite ®defiepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErYNMPOBaHUIO U METPOOIMN B CETU VIHTEPHET UAW MO EXErofHOMY UH(DOPMALMOHHOMY yKasa-
Ten «HauynoHanbHble CTaHAaPTbI», KOTOPbI/ ONy6GMKOBaH MO COCTOSHUIO Ha 1 AHBapsA Tekyliero roga, 1 no Bbinyckam
€XeMeCs4YHOro MHOPMaLMOHHOIO yKasaTensi «HaluuoHanbHble CTaHAapTbl» 3a TeKYLW Wi rof. ECiM 3aMEHEH CCbI/TOYHBbII
CTaHAapT, Ha KOTOpbI fAaHa HefaTUpPoBaHHAs CCblfka, TO PEKOMEeHAYeTCH UCNo/Mb30BaTh AeCTBYIOLYI0 BEPCUI0 3TOTO
CTaHfapTa C y4eTOM BCEX BHECEHHbIX B fJlaHHYI0 BEPCUI0 U3MEHEHWIA. ECN 3aMeHeH CCbINTIOYHbIV CTaHAapT, Ha KOTOPbIi
flaHa faTupoBaHHas cCbifika, TO PEKOMEHAYETCS UCNO/b30BaTb BEPCUID 3TOTO CTaHAAPTa C yKa3aHHbIM Bbille r0A0M YT-
BEpPXAeHNs (NPUHATUA). ECNuU nocne yTBEPXAEHUS HACTOSALLEro CTaHAapTa B CCbIMIOYHbIA CTAHAAPT, Ha KOTOPLIA AaHa
faTMpoBaHHas CCbl/ika, BHECEHO U3MeHeHue, 3aTparvBaiolLlee nosIoKeHne, Ha KOTOpoe faHa CCbl/ka, TO 3TO NOJIoXKEeHNe
peKkoMeHAyeTCst NPUMEHATb 6e3 yyeTa JaHHOIO U3MEHEHNS. ECNN CCbINOYHbIV cTaHAAPT OTMEHEH 6€3 3aMeHbl, TO Noso-
XEHWe. B KOTOPOM JlaHa CCbI/IKa Ha Hero, pekoMeHAyeTcst NPUMEHATb B YaCTUW, He 3aTparmBatoLLeil 3Ty CCbIsKy.

3 TepMuWHbI, oNpeaeneHns U cokpau,eHms

B HacToswem cTaHgapTe npuMeHeHsl TepMuHbl No FTOCT P 53731, a Takxe cnegyloLine TepMuHbl € CO-
OTBETCTBYIOLMMU ONpefeneHUsamMu:

31 apeHoBaHHbIA kaHan: KaHan, BblAeneHHbl A5 MOHOMOMLHOIO UCMNOb30BaHUS 4PYrOi OpraHu-
3auum (nvuy) no forosopy.

M3paHne oduumansHoe
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3.2 KaHan OCHOBHOW Ludgposolii; OLIK: TunoBoi LMdpoBoii KaHa NnepeAayn co CKOPOCTbI Nepegayn
curHanoB 64 k6ut/c.

3.3 kaHan nepegauun: Komnnekc TEXHUYECKNX CpeAcTB M Cpefpbl pacnpocTpaHeHusl, obecneyunBaroLLmx
nepegavy curHasia 3/1eKTPOCBS3N B MOSIOCE YACTOT W/IM CO CKOPOCTbIO Nepefaun, XapakTepHbIX ANs faHHOTo
KaHana nepefauu, Mexzay CeTEBbIMU CTAHUUSIMU, CETEBLIMU Y31aM1 U MeX/y CETEBOI CTaHUMEeR 1 ceTeBbIM
y3/710M, a Takke Mexay CEeTEeBOI CTaHUMeR in ceTeBbIM Y3/10M U OKOHEYHbIM YCTPOCTBOM NEPBUYHON ceTu.

MpumevyaHus

1 KaHany nepefauv npucBavBatloT Ha3BaHWe «aHa/oroBblii» MK «LKUGpPOBOI» B 3aBUCMMOCTU OT METOAOB nepe-
[laun CUrHaI0B 3N1EeKTPOCBA3M.

2 KaHany nepegaun, B KOTOPOM Ha pasHbIX €ro yyacTkax UCNosb3yloT aHanoroBbie nav LM poBbie MeToAbl nepe-
[aun CUrHaN0B 3/M1EKTPOCBSA3M, NPUCBaNBAOT HAUMEHOBAHUE «CMELLaHHbI KaHan nepegaun».

3 LncpoBomy KaHasny B 3aBUCMMOCTW OT CKOPOCTW Mepefayn CUrHasioB 3/1EKTPOCBA3M MPUCBaMBAOT Ha3BaHWe:
OCHOBHOW, NepPBUYHbIA, BTOPUYHbI/A, TPETUYHbIA, YETBEPUYHBIA.

3.4 kaHan nepegaun Tunosoi: KaHan nepegaun ¢ HOPMUPOBAHHLIMK NapaMeTpamu.
3.5 cucrtema nepegaun: Komnnekc TeXHUYeCkUx cpeacTs, obecneymBaroLix obpasoBaHve NMHENHOro
TpakTa, TMNOBbIX FPYNNOBbLIX TPAKTOB W KAHAN0B Nepeaayn NepBUYHON CeTU.

MpumevaHunsa

1 B 3aBMCMMOCTM OT BUAA CUTHasIOB, NepejasBaeMbiX B JIMHEHOM TpakTe, cucTeme nepejayu npucsavsaloT Ha-
3BaHWA: aHasnorosas unv uudposas.

2 B 3aBUCUMOCTM OT cpeAbl PacnpocTpaHeHnsa CUrHaNoB 3/IEKTPOCBA3N CUCTEMEe nepefayn npuceanBaloT HasBa-
HUA: NPOBOAHAA cucTemMa nepejayv U paguocucTema nepegaum.

3.6 TpakT rpynnoBoii: KoMniekc TEXHUYECKUX CPeACTB CUCTEMbl Mepefauun, npegHasHauyeHHbli ans
nepejayv CUrHanoB 3/1EKTPOCBA3N HOPMA/IM30BAHHOTO YMCNa KaHaN0B TOHA/IbHOW YacTOTbl WX OCHOBHbIX
LMPOBLIX KaHANOB B MOIOCE YACTOT WM/IM CO CKOPOCTbIO Nepefayun, xapakTepHbIX 4158 faHHOTo rpynnoBoro
TpakTa.

MpumeyaHne — [pynnoBomy TpakTy B 3aBUCUMOCTV OT HOPMa/IM30BAHHOTO YMC/a KaHa/0B NpucBanBaloT Ha-
3BaHue: NepBUYHbIA, BTOPUYHBIA, TPETUYHBINA, YeTBEPUYHBIA UAW M-/ TPYNMNOBONA TPaKT.

3.7 TpakT rpynnoBoOW TUNOBOW: [PynnoBoO TpakT, CTPyKTypa M napameTpbl KOTOPOro COOTBETCTBYIOT
YyCTaHOB/IEHHBIM HOpPMaM.

3.8 TpakT ceTeBOW: TMNOBOW rPynNMnoBOI TPaKT WM HECKObKO MOC/ef0BaTelbHO COeANHEHHbIX TUMO-
BbIX rPYNMNOBbIX TPAKTOB C BK/IIOYEHHOW Ha BXOAE 1 BbIXO[e annapaTtypoil obpasoBaHus TpakTa.

3.9 B HacToslem cTaHgapTe NpUMeEHeHbI CneyloLlne cokpaLleHus:

ATM (Asynchronous Transfer Mode): ACMHXPOHHbI pexum nepegauu.

SDH (Synchronous Digital Hierarchy): CuHxpoHHasa undpoBas nepapxus.

PDH (Plesiochronous Digital Hierarchy): MNMne3noxpoHHas undposas nepapxus.

4 KayecTBO ycnyru «llpepocrtaBsieHMe KaHa/noB CBA3U B apeHay»

4.1 O6Lee onucaHne ycnyru

4.1.1 Ycnyra «[lpefocTasBneHne KaHanoB CBA3W B apeHfy» COCTOWUT B MpefoCTaB/IEHUN KaHasloB K
TPaKTOB CBA3W NOTPe6UTEsI0 B MOHOMOJ/IbHOE NoMb30BaHne. OnepaTop CBA3N NpefocTas/ifeT nosb30Baresio
TEXHUYECKYt0 BO3MOXHOCTb nepefayv MHdopmaumm no kaHanam, Tpakram, o6pa3oBaHHbIM B aHas10roBbIX 1
LUMdPOBLIX cucTemMax nepegayn (C MCNob30BaHUEM pasuNyHbIX TexHonorniki, Hanpumep PDH, SDH. ATM)
KabenbHbIX, BO3AYLUHbIX, pafnopeneiHblX, ClyTHUKOBbIX JIMHUIA CBA3N.

[MonoxeHus HacTosALero cTaHfapTa OTHOCATCA K HEKOMMYTUPYEMbIM KaHanam 1 Tpaktam (Toyka-Touka)
NepBUYHON CeTW, BblAensaeMbIM 4719 MOHOMO/IbHOTO WMCMOMb30BaHNA APYTMM OpraHvM3auusam (nuuam) no go-
rosopy.

4.1.2 ObecneyeHne TeXHNYECKNX XapakTEPUCTUK apeHA0BaHHOr0 KaHasna, yCTaHOB/IeHHbIX HOpMaTuB-
HO-TEXHMYECKOV AOKyMEeHTaLUuWel, a Takke OroOBOPEHHbIX B KOHTPaKTe, yCcTpaHeHne aBapuii 1 NoBpexXAeHui
JNIMHEWHbIX COOPYXEHW 1 KaHanoobpasytoLlelt annapatypbl NpefocTaBiseMbiX B apeHAy kaHaoB ABnseTcs
0653aHHOCTLIO onepaTopa, NpefoCcTaBAIOWEro AaHHYI0 yCyry.

4.1.3 [leaTesIbHOCTb M0 OKa3aHWIo YCyr1 BK/IOYaeT CrieAylolie OCHOBHbIE 3Tarbl:

1) npepocTaBneHne focTyna K ycrnyre;

2) CO6CTBEHHO OKa3aHue yCryru B LUTATHOM pexume;
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3) pacueTbl 3a ycnyru;

4) obcnyxuBaHe obpalyeHuii nonb3oBaTenei;

5) TexHn4eckasa nogaepxka ycnyru.

4.1.4 MNpepocTaBneHne ycnyru ocyLLecTBASETCS M0 40roBOPY C 3asaBUTENEM NPU HAIMUYUKM TEXHUYECKOW
BO3MOXHOCTW. JTan npefoctaBneHns AoCTyna K ycayre BkovaeT B ceba npuem 3asBneHus, onpegeneHue
TEXHWYECKO BO3MOXHOCTW, NPeAKOHTPaKTHYI0 AeATeNbHOCTb, 3aK/1l4eHne forosopa, AelicTBMA onepaTtopa
no obecneyeHnto NONb30BaTE0 BO3IMOXHOCTN HayaTb MCNOb30BaHNE BblAe/IeHHOro kaHana.

MokasaTenn KayecTBa ycnyru, NnpuBeAeHHbIE B TabnnLe AXxapakTepusyoT NnoTpebuTebckie cBOMCTBA:
CBOEBPEMEHHOCTb U/WN CKOPOCTL BbIMOSIHEHUS AeiicTBUIA onepaTopa.

4.1.5 Co6CTBEHHO OKa3aHue YCnyrv B LUTATHOM peXxume MPOoM3BOAUTCA MPW BbINO/HEHUN CreayoLmnx
YC/I0BWIA:

- [orosop mexpy Monb3oBareneM 1 onepaTtopoM 3ak/ioyeH;

- onjarta 3a ycnyru B COOTBETCTBUM C YC/IOBUAMYU [OroBopa NnpoussefeHa,

- TexHuyeckas BO3MOXHOCTb 4OCTyna K ycsyre obecneveHa.

MokasaTenn kayecTsa yCnyru, xapakrepusyloLiue stan CO6CTBEHHO OKasaHus ycnyru, npegHasHayeHsl
AN TOro, 4To6bl OLEHUTb CeayloL e OCHOBHbIe NOTpebuTenbckMe CBOCTBA 3TOro atana:

- HafexXHOoCTb;

- KayecTtBe» lNepefaun curHana.

4.1.6 PacueTbl 3a ycnyru, ux nopsgok n goopma cornacHo [1] onpegensoTca 4OroBOPOM.

MokasaTenin kayecTsa yCnyru, xapakrepusyoLue atan pacyetos 3a YC/yru, npefHasHaveHbl 411 Toro,
4YTOObI OLEHUTb CreayloLLMe OCHOBHbIE NOTPebuTenbckMe CBOWCTBA 3TOr0 aTana:

- CBOEBPEMEHHOCTb AEeCTBMIA onepaTopa, CBA3aHHbIX C pacyeTamy 3a npefocTaB/ieHne ycnyr;

- NPaBW/IbHOCTb CHETOB, BbICTAB/ISAEMbIX 3a YC/YIW.

4.1.7 ObcnyxuaHne obpalleHuii nonb3osartesieil NPoN3BOANTCA NEPCOHA/IOM pas/IMuHbIX Cyx6 one-
patopa.

O6palleHuns nonb3osartens K cnyxb6am onepaTopa MOryT 6biTb Bbl3BaHbl Pa3NYHbIMU NPUYUHAMU:

- BO3HVKLWIUMW NPETEH3UAMU;

- Heo6X0AMMOCTbIO MOMYUNTb AaHHbIE, CBA3AHHbIE C NPeAOoCTaB/IEHNEM YCYIK:

- NOTPEBHOCTLIO NOAYUYNTL CNPABOYHYIO MHhopMaLmio:

- TexHuyeokumu HeucnpasHocTAMU 1 [p.

Moka3aTenu kayecTBa yc/yru, xapakTepusyllive atan o6cnyxuBaHua obpalleHuii nonb3osaTenei,
npegHasHayeHbl AN5 TOro, YTo6bl OLLEHUTb CrieAytoLLe OCHOBHbIE NOTPeGUTENbCKNE CBOICTBA 3TOr0 aTana:

- [OCTYMHOCTb CyXObl:

- VHbopMaTUBHOCTbL (NONHOE, AOCTOBEPHOE N CBOEBPEMEHHOE MHDOPMUPOBaHNe NoTpebutens o npe-
[oCTaBnsieMol ycnyre, npaBax U 0653aHHOCTAX 06enx CTOPOH);

- CBOEBPEMEHHOCTb W/UW CKOPOCTb BbINOMHEHWS AeCTBUIA onepaTopa:

- ypo6CcTBO M KyNbTypy 06CNYXUBaHWSA.

4.1.8 TexHuueckas noAfepxKa yCnyru 3aknioyaeTcs B yCTPaHEHUWN HENCNpPaBHOCTENW, NPENATCTBYIOLLNX
NoNb30BaHUKO YCNYTON, N A0/MKHA OCYLLECTBNATLCS COOTBETCTBYHOLWMMMK Cnyxbamu oneparopa CBsA3M, K KO-
TOPbIM MOXeT 06paTUTLCA NOMb30BaTENb B C/lyYae 06HapyXeHus Takux HeucnpasHocTeli. Cnyx6a o6a3aHa
YCTPaHUTb HENCNPABHOCTL B YCTAHOBJIEHHbIE CPOKW 1 MO JOrOBOPEHHOCTH C MOJIb30BATE/IEM.

MokasaTenu kayecTBa YC/yru, XxapakTepuayioLine atan TEXHUYECKON noaaepxKn ycnyru, npefHasHave-
Hbl AN TOTO, YTOObI OLLEHWUTL CreaytoLiie OCHOBHbIE NOTpebuTenbckMe CBOKCTBA 3TOro aTana:

- BOCTYMHOCTb CNYX6bl:

- CBOEBPEMEHHOCTb /WM CKOPOCTb BbINOMIHEHMSA AENCTBUIA onepaTopa:

- Ka4yecCTBO BbIMOMIHEHUA PaboT:

- YAOG6CTBO W Ky/NbTypy 06CYXUBaHUS.

4.1.9 KauecTBo ycnyru B LefIoM. VIHTerpanbHol OLLEHKOW kavecTBa YCNyrv B LiesIoM ABASEeTCS YAOBET-
BOPEHHOCTb MoJib30BaTeNENA.

4.2 MNoka3saTenun KayecTBa ycnyrun «lpepoctaBneHne KaHanoB CBA3N B apeHay»

4.2.1 OCHOBHble nokasartenn kayecTsa ycnyru «lpegocras/ieHne kaHasoB CBA3W B apeHay» npeacras-
neHbl B Tabnuue 1
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Ta6nuua 1— OCHOBHble NokasaTeny KayecTBa BaXHEWLIUX NOTPeGUTENbCKUX CBOWCTB yCnyru

KaHasioB CBSI3N B apeHay»

Moka3aTenun kayectBa
MpepocTaBneHne gocTyna K ycnyre

CBOEBPEMEHHOCTb W/WAW CKOPOCTb BbINO/IHEHNA Aeit-
CTBWi onepatopa:

[lons 3asBOK, 06CAYXEHHbIX B Npefenax yCTaHOB/EHHOWA
HOPMbI CyMMapHOro BpeMeHW npejocTaBfeHus goctyna
K ycnyre

Co6CTBEHHO OKa3aHuWe yCcnyru B WTAaTHOM pexume

KauecTtBo nepegauu curHana:

CooTBeTCcTBME JNEKTPNU4YeCKuXx napameTpoB npenoctas-
NnAeMblX B apeHy KaHa/si0B YCTaHOBJ/IEHHbIM HOpMam

CkopocTb nepegaun (415 LU POBbIX KaHaN0B)

[lons nonb3oBateneii, y40BNETBOPEHHbIX KAYECTBOM npe-
[0CTaBNAEMOro kaHana, no pesynbraram onpoca nosb30-
Batenei

HagexHocTb:

KoathhunumeHT roToBHOCTM KaHana

CpepfHee Bpems BOCCTaHOB/EHUA (B Yacax, MUHyTax)
PacueTbl 3a ycnyru

MpaBWNbHOCTbL CHETOB, BbICTABAAEMbIX 33 YCAYru:

[lons own60OK, CBA3AHHbLIX C BbICTAB/IEHMEM CYETOB Ha
onnaTty ycnyr (CHeToB C oIMBKamMu, BbICTaBIEHHbIX MO He-
BEPHOMY afpecy, He BbICTaB/IEHHbIX)

O6cnyxuBaHue obpalyeHunii nons3oBateneii

CBOEBPEMEHHOCTb W/WAKN CKOPOCTb BbINOMHEHWS Ael-
CTBWIA onepartopa:

[lons 3asBOK, 06CNYXEHHbIX B NpeAenax ycTaHOBEHHO
HOpPMbl BPEMEHW AEeCTBUIA CNyx6bl, CBA3aHHbLIX C 06pa-
LEHUAMMN onpeAeneHHoro poaa

MPOLEHT NWUCbMEHHLIX pPeKMamMaunii, pacCMOTPEHHbIX B
YCTaHOB/EHHbIE CPOKM

«MpepocTtaBnexve

MpumeuaHue

TexHuyeckne napameTpbl KaHasoB, NpeAocTaBAseMbIX
nonb3oBaTesnio, 3aBUCAT OT WX npegnonaraeMoro wuc-
nofb30BaHUsi W [AOJKHbI OroBapuBaTbCs B [lOroBope
(nnn cornaweHnn o6 ypoBHe o6cnyxuBaHus). KaHa-
Nbl. BXOAAUWMe B CeTb CBA3W o6Liero nonb3osaHna Pd.
[O/IXKHbI COOTBETCTBOBATbL AECTBYOLWMUM HopMaMm. Ha-
npumep. ANS UMQPOBbLIX KaHaN0B W TPaKTOB, OpraHu-
30BaHHbIX B cUCTEMax nepefayn CUHXPOHHON Ludpo-
BOI Mepapxun 1 Nae3noXpPoHHONW LM poBO nepapxuu,
HOpMUpYOTCA cnefylolmne nokasarenun: KoaphuuneHT
owunbok no 6utam (ana OLK) nnm no 6nokam (ans cete-
BblX TPakTOB) (419 LU POBbLIX TPAKTOB), KO3 ULMEHT
owunboK No cekyHaaM c ownbkammn, KOOI APULNEHT oW K-
60K MO CekyHAam, NOopaxeHHbIM olwmnbkamu, hasoBoe
ApoxaHue



OkoHuaHne Tabnuubl 1
MokasaTtenun kavyectsa
TexHuueckas nogfepxka ycnyru
L0CTynHOCTb CNyX6bl:

[,0Nn5 ycnewwHbIX BbI30BOB Ha TeNE(OHHbIi HOMEpP CNYyX-
6bl NOAAEPXKKN

CBOEBPEMEHHOCTb WU/UNN CKOPOCTb BbINOSTHEHUS paboT:

[onsa peMOHTHbIX paboT Npu oTkasax PasfMyHbIX BUAOB,
BbINOJIHEHHbIX B NPEAesax yCTaHOB/IEHHbLIX CPOKOB

KayecTBO BbINONHEHUS paboT:

[onsa nonb3oBatenei, yA0BNeTBOPEHHbIX KA4ECTBOM NOA-
Aepxku. n/vnn 6annbHan oueHka (N0 pesynbTatam Onpo-
ca nonb3osartesnei)

KayecTBo ycnyru B LesioM

[flonsa nonb3oBateneil, y40BNeTBOPEHHbIX KA4ECTBOM YC-

Nyrv B LENoM Mo pesynbTaTam onpoca nosb3osarteneit
('nnn 6annbHasn oueHka)

Mpumeyanne

FOCT P 53730—2009



FOCT P 53730—2009

Buénunorpadcusa

[1] PepepanbHbiil 3akoH P® ot 7 niona 2003 r. Ne 126-®3 «O cBA3n»



FOCT P 53730—2009

YK 006.1:654.01:658.64:006.354 OKC 03.120.10

KntoueBble cnoBa: KayecTBO YC/yrn «npefocTtaB/ieHne kaHasioB CBA3N B apeHay», KauecTBO yCnyru, nokasa-
TeNn KayecTBa yCcnyrun, TepMuHbl 1 onpeaeneHna, onucaHme ycnyru
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