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HAUMWOHANbHB W CTAHALAPT POCCUMUCKOW SGEAJZEPALUMN

CUCTEMbl MEHELXXMEHTA KAUECTBA MPEAMNPUATUNA,
NMPEAOCTABNAKOWNX YCNYTN CBA3N

TpeboBaHus

Quality management systems of organizations providing communication services. Requirements

[ara BBegeHns — 2011—01—01

1 O6nacTb NpUMEHEHUS

1.1 O6wue nonoxeHnsa

HacTtoawwuii cTaHgapT ycTaHaBnmBaeT TpeboBaHUA K cUCTeMe MeHeXMeHTa kauyecTsa Ans:

a) JemoHcTpauuu opraHusauneil cBoeil cnocobHOCTU NpefocTaBnATb ycayru, oTeevawlme Tpebosa-
HUSIM NnoTpe6uTesnelt ycnyr CBA3N 1 COOTBETCTBYOLW MM 06513aTe/IbHbIM TPEe6OBaHNAM;

6) NoBbILWEHNS YAOBNETBOPEHHOCTH NoTpebuTenei ycnyr cBasm nocpencTBoM 3 PeKTUBHOIO npume-
HEHMA CUCTEMBI, BK/IOYAsA NPOLLECChl MOCTOAHHOIO ee ynydleHns n obecneyeHnss COOTBETCTBUA TpeboBaHu-
AM noTpebuTtenein n o6s3aTeNbHbIM TpebOBaAHNAM.

HacTtoawuii ctaHfapT paspabotaH Ans UCMNO/b30BaHUA opraHusauuamMu, npefocTaBnsoWUMn yCnyrm
cBsA3n. OH ycTaHaBnuBaeT 06w Kne TpeboBaHNa K cuCTEMaM MeHeXMeHTa KayecTBa B cpepe CBA3UN NPUMEHU-
TeNbHO K NPOEKTMpOBaHuUio, nocTaske (Mpogaxe), NMPOM3BOACTBY (MPeAoCcTaB/AeHNI0), YCOBEPLLUEHCTBOBAHUIO
YyCNyr CBA3N.

1.2 MpumeHeHune

TpeboBaHWA HacToALWero cTaHfapTa npefHasHayvyeHbl 415 BCeX opraHusaumnii, npefocTaBnaowWwmx ycny-
T CBSI3W, HE3aBWCUMO OT BMAa COOGCTBEHHOCTMW, pa3Mepa opraHusaumnii u npefocTaBnseMblX YCayr.

Ecnu kakoe-nn6o Tpeb6oBaHNe HACTOAILLEro cTaH4apTa HeNb3a NPUMEHUTb BBUAY cneLudukm opraHusa-
LUN 1 ee ycnyr, 4ONYyCKaeTCs ero UCKIYeHue.

Mpwn 3TOM JONYCTUMbI UCKTIOYEHUS TONBKO Tex TpeboBaHuii, KOTOpble NpUBeAEHbI B pasgene 7 1 He BNAU-
AI0T HA CNOCOBHOCTb AN OTBETCTBEHHOCTb OpraHu3auum npefocTasiAaTb YCAyru, oTBevatlime TpeboBaHnam
notpebuTtenein n cooTBETCTBYHOLWNM 0653aTe/IbHbIM TpebOoBaHUAM.

Tpe6oBaHuMa HacTosilero craHjapTa CcqOpMyaMpoBaHbl Ha oOcHoBe Tpe6oBaHwii cTaHgapTa
FOCTPMCO 9001.

B cTaHAapT BKAKOYEHbl psg TpeboBaHWUn Apyrnx MexayHapoaHbIX U poccuiickux ctaHgapTos (TL 9000,
FOCTPMCO 14001).

Bce Tpe6oBaHua ctaHgapta FTOCT P MCO 9001—2008 nomelyeHbl B pamky.

2 HopmaTuBHbIE CCbIJIKMK

B HacTosleM cTaHAapTe UCNO/b30BaHbl HOPMATUBHbIE CChINIKM Ha criefytolme cTtaHfapThl:

FOCT P NCO 9000 Cucrtembl MmeHegxMeHTa kayecTBa. OCHOBHbIE MOJIOXEHUA U C/I0Bapb

FOCT P NCO 9001 Cucrtembl MeHegXMeHTa kayecTBa. TpeboBaHus

FOCT P NCO 14001 CucTeMbl 3KOMOTMYECKOro MeHexMeHTa. TpeboBaHUA M PyKOBOACTBO MO MpuU-
MEeHeHUIo

M3paHue ouymansHoe
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MprmeyaHue — Mpu No0b30BAHUM HACTOALLMM CTaHAAPTOM Lies1ecoobpas3Ho NPoBepUTh AeliCTBUE CCbINIOYHbIX
CTaHZapToB B MHDOPMALOHHOI CCTEME O6LLETO N0JIb30BaHUS — Ha OMLManibHOM caiiTe defiepasibHOro areHTCTBa no
TEXHUYECKOMY PerysiMpoBaHuio 1 METPOSIOTNN B CETU VIHTEPHET UM MO eXerogHoMy NHopMaLMoHHOMY ykasaTento «Ha-
LIMOHa/IbHbIE CTAaHAAPTbI», KOTOPbIV ONY6/IMKOBaH MO COCTOSHWIO Ha 1 iHBaps TEKYLLEro rofia, v no BbiMyckam exXeMecsiy-
HOTO MHDOPMALMOHHOTO YKasaTensi «HauuoHabHble CTaHAapTbl» 3a TekyLmii rod. ECnv 3amMeHeH CCbIIOYHBI CTaHaapT,
Ha KOTOpbIi AaHa HeAATUPOBaHHAS CCbIKa, TO PEKOMEHYETCS UCMO/b30BaTh AeliCTBYHOLLYI0 BEPCUI0 3TOrO cTaHAapTa
C YYeTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUIO U3MEHEHUIA. ECNN 3aMEHEH CChbINOYHbIN CTaHAAPT, HA KOTOPbIK AaHa faTu-
pOBaHHasi CCblNKa, TO PEKOMEH/YETCs UCMO/b30BaTh BEPCUIO 3TOTO CTaHAAPTa C YKasaHHbIM BbILLE TO0M YTBEPXAEHUS
(NpuHATMSA). ECNv nocne yTBEPXAEHUsI HACTOSLLEro CTaHAapTa B CCbINIOYHbIN CTaHAAPT, HA KOTOPLI AaHa 4aTupoBaHHast
CCbI/IKa, BHECEHO M3MEHEHVE, 3aTparMBatoLLee NosoXeHUEe, Ha KOTOPOE AaHa CChlfKa, TO 3TO NOJIOKEHNE PEKOMEHAYeTCs
NPUMEHATL 6€3 yyeTa JaHHOTO N3MEHEHUsI. ECM CCbINOYHBIN CTaHAapT OTMEHEH 6e3 3aMeHbI, TO MOJIOXEHUE, B KOTOPOM
[laHa ccbl/ika Ha Hero, pekoMeHAyeTCsl NPUMEHSTL B YacTu, He 3aTparvBaloLLeli 3Ty CCbUTKy.

3 TepmuHbl 1N onpegeneHns

B HacToawem ctaHfapTe npumeHeHbl TepMuHbl o FTOCT P NCO 9000. a Takxe crnefyoowme TEPMUHbI
C COOTBETCTBYWOLWMMMN ONpeseneHnsamm:

3.1 ycnyra: HenocpeacTBeHHOe B3auMofeicTBMe UCNOMHUTENS U NOTPebuTens ycnyru, a takxe cob-
CTBEHHbIE [eiCTBUSA WCMOMHUTENA, HanpaB/eHHble Ha YA0BAeTBOPEHMNEe COOTBETCTBYOLW e NoTpe6HOCTU no-
Tpebutens.

3.2 ycnyra cBfA3u: Ycnyra, 3akawyatoowasca B npueme, o6paboTke, XxpaHeHuu, nepegade n gocTasBke
CcoO06LLeHNIA 3/1eKTPOCBA3N UIWN MOUYTOBbIX OTNPAB/IEHWIA.

3.3 noTpebutensb ycayr ceA3n: ®dusmyeckoe uan opugmnyeckoe AnLo, noayvawuliee, 3akasbiawllee
UNN nmerolLee HamepeHne NonyuYnTb AW 3akKasaTb YCAYry CBA3U AN COOCTBEHHbIX HYXA,.

3.4 obcnyxusaHue: [eATeNbHOCTb UCMOJMTHUTENSA, OCyLecTBAsAeMas Npu HenocpescTBEHHOM KOHTaK-
Te ¢ noTpebutenem Ansa peweHns npob6aem, BOZHUKAKLWMNX NPy NpeaocTaBieHnn yeayru.

3.5 nHcTannauua [yctaHoska]: MNpoBegeHne HEOGXOANMbIX MOHTaXHbIX U APYTUX NOATOTOBUTENbHbIX
paboT, npeAlecTByOWNX BBEAEHNIO 060pyA0BaHNA B 3KCNyaTauuio.

4 Cuctema MeHegXMeHTa KayecTBa

4.1 Ob6uwue TpeboBaHus

OpraHusaumsa fosxHa paspaboTatb, 3af0KyMeHTUpOBaTb, BHEAPUTb U NogdepxunsaTb B paboyem co-
CTOSIHUM CUCTEMY MEHEe[XXMEHTa KayecTBa, MOCTOSIHHO ynydwaTb ee pe3ynbTaTUBHOCTb B COOTBETCTBUU C
Tpe6oBaHMAMMN HACTOSALEro CTaHAapTa.

OpraHuszaums fosmkHa:

a) onpefensitb NPOLECChl, HEOOXOANMbIE AN CUCTEMbI MEHEeKMEHTa KauecTBa, U UX NPUMEHEHMNE BO
Bceli opraHunsayum (1.2);

b) onpegenaTb NocnefoBaTe/lbHOCTb U B3auMoAencTene aTuX NpoLeccos:

c) onpefensATb KPUTEPUU U MeTOAbl, Heo6XoANMble ANA 06ecnevyeHns pesynbTaTUBHOCTM Kak Npu ocy-
LeCTBMEHNN. TaK ¥ NPy ynpasJ/ieHUn 3TUMK MpoLeccamu;

d) obecneumBaTb Hannune pecypcoB u MHpopmaLumn, Heo6Xo0ANMbIX AN NOAAEPXKKN 3TUX NPOL,ECCOB
N UX MOHUTOPUHTA,;

€) OCyL,ecTBAATb MOHUTOPUHI, U3MEPEHNE 1 aHaNn3 3TUX NPOLEeCCoB;

f) NnpuHMMaTb Mepbl, HEObXo4UMbIE AN 4OCTUXEHUA 3an/iaHMPOBaHHbIX Pe3y/ibTaToB M NOCTOSAHHOrO
ynyuyweHunsa 3Tux npoLeccos.

OpraHunsaymsa go/mKHa OCyLLeCcTBAATbL MEHEA)KMEHT 3TUX NPOLLECCOB B COOTBETCTBMM C TpeboBaHUAMYU
HacTosLlLero ctaHgapTa.

MpumeyaHus

1 B ynomsiHyTble BbllLe NPOLEecchl, HeO6X0ANMblIE ANA CUCTEMbl MEHEKMEHTa KayecTBa, O KOTOpbIX peyb Luna
BbllLe, PEKOMEHAYeTCS BKIoYaTh B MPOLIECCHI YNIPaBieHYeCKol feATeIbHOCTY PYKOBOACTBA, 06ecneyeHrs pecypcamm,
NPOLLECChI XXM3HEHHOTO LKA NPOAYKLUMN 1 U3MEPEHNS, aHaNN3a 1 YNyULlleHus.

2 Mpouecc, nepefaHHbIi CTOPOHHEN opraHu3aumu, onpegenseTcs kak He06XoaUMBbIN A5t CUCTEMbI MEHeMKMEHTA
KayecTBa opraHv3aumn, HO BbINOIHAEMbI BHELUHER ANS Hee CTOPOHOIA.
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3 Ha BbIGOp TUNA U CYLIHOCTU MEeToAa yrpae/eHnsi NPOLeccoM, nepefaHHbIM CTOPOHHEe! opraHusaumm, MoryT

B/USATb Takue hakTopsbl, Kak:

a) BO3MOXHOEe BO3AeiiCTBME NepefaHHOro CTOPOHHKUM OpraHusauysiM npoLecca Ha CnocoBHOCTb opraHuzauum
NoCTaBNATb NPOAYKLMIO, COOTBETCTBYHOLLYIO TPeGoBaHUAM;

b) MacluTab yyacTusi B ynpas/ieHUn TakuM NpoLeccoM;

C) BO3MOXHOCTb HEOGXOAMMOTO YNpaBAeHUst NPu NPUMEHEHUN NYHKTA 7.4.

Ob6ecneyeHne ynpaBaeHus npoueccamu, nepefaHHbIMU CTOPOHHWM OpraHu3auusM, He ocBoboxgaeT
opraHu3auuio oT OTBETCTBEHHOCTU 3@ COOTBETCTBME BCEM TpeboBaHNAM noTpebuTesneil, 3aKkOHOAATE IbHbIM
1 apyrum obssaTenibHbIM TpeboBaHMAM.

[FTOCT P NCO 9001—2008. 4.1]

4.2 TpeboBaHMA K JOKyMeHTaLUm

4.2.1 O6wWwue nonoxeHus

LlokyMeHTaumnsa cucTeMbl MEHEXXMEHTA KayecTBa 40/KHA BKOYaTh:

a) [OKYMeHTanbHO 0hOpMIEHHbIe 3aABAEHNA O NOMNTUKE U LLeNsiX B 06/1aCTU KavyecTBa;

b) PYKOBOACTBO MO Ka4yecTBy:

C) LOKYMEHTMpPOBAaHHbIE NpoLesypbl U 3anucKu, TpedbyemMble HACTOSILMM CTaHAapTOM;

d) AoKyMeHTbl, BK/loYas 3anucu, onpefesieHHble opraHusalmell kak Heobxoaumble el 4ns obecneve-
HUA 3 (PEeKTUBHOrO NIAHMPOBAHUSA, OCYLLECTBNEHUS NPOLECCOB U yNpaBieHUs UMU.

MpumeyaHus

1 Tam, rae B HaCTOAILLEM CTaHAapTe BCTPEYaeTCs TEPMUH «[OKYMEHTUpPOBaHHas Npoueaypa», 3T0 03HAYaer,
yTO Mpoueaypa paspaboTaHa, LOKYMEeHTaIbHO 0hopMIEHa, BHEAPEHA 1 NOALEPXKMBAETCA B paboyeM cocTosiHn. OT-
[eNbHbI [OKYMEHT MOXET CofiepXaTh Tpe6oBaHus K 04HOI nnn 6onee npoeaypam. TpeboBaHve AOKYMEHTUPOBAHHO
npoueaypbl MOXeT GbITb peasin30BaHo 60/1€B YeM OLHUM JOKYMEHTOM.

2 CTeneHb JOKYMEHTUPOBaHHOE ™ cUCTEMbI MEHEKMEHTA KauyecTBa OAHOW opraHu3aLmm MOXET OT/iyaTbes oT
[pyroii B 3aBUCHMOCTM OT:

a) pasmepa opraHvauuv 1 Buaa fesTenbHOCTY,
b) CNOXHOCTN ¥ B3aIMOZAENCTBISA NPOLLECCOoB;
C) KOMMETEeHTHOCTU NepcoHana.

3 [okymeHTauusa MoXeT 6biTb B 110601 hopme 1 Ha itoboM HocuTene.

4.2.2 PyKOBOACTBO MO KayecTBY

OpraHusauusa fo/mkHa paspaboTtarb U nogaepxusatb B paboyem COCTOAHUN PYKOBO/ACTBO M0 Ka4ecTBy,
cojepxalyee:

a) 061acTb NPUMEHEeHUss CUCTeMbl MeHe[XMeHTa KayecTBa, BK/o4Yasi NoAPOOGHOCTM M 060CHOBaHMe
nobbix ncknoveHuni (1.2);

b) AOKYMEHTWPOBaHHbIE Mpoueaypbl, paspaboTaHHble ANA CUCTEMbl MeHeXMeHTa kayecTBa, wUau
CCbI/IKM Ha HUX;

C) onucaHve B3aMMO/eNCTBUS NPOLLECCOB CUCTEMbI MEHE)KMEHTA KayecTsa.

4.2.3 YnpaBrieHue foKyMeHTaLuuei

[loKyMeHTbl CUCTEMbl MeHeKMeHTa kauyecTBa AO/DKHbI YyNpaBnATbCcA. 3anucum — cneuuanbHblii BUj
[OKYMEHTOB, Y OHU [OJ/IKHbI YNPaBAsATLCA COrNacHo TpeboBaHMAM, NpuBeAeHHbIM B 4.2.4.

[na onpefeneHnsa He06XOAUMbIX CPeACTB ynpaBaeHns fo/HkHa bbiTh paspaboTaHa OKYMEHTUPOBAH-
Has npoueaypa, npegycmarpusatoLiasn:

a) odumumanbHoe ofobpeHne JOKYMEHTOB C TOUKN 3PEHUSA UX AOCTATOYHOCTUN [0 UX BbIMNYCKa,;

b) aHanun3 n akTyanuMsauunio no Mepe Heo6XoAMMOCTU U MOBTOPHOE ouumanbHoe ofobpeHne [0Ky-
MEHTOB;

c) obecneyeHne naeHTUMMKaLUN U3IMEHEHUIA 1 cTaTyca nepecMoTpa [JOKYMEHTOB;

d) obecneyeHne HanMUYNs COOTBETCTBYIOLLUX BEPCUI f,OKYMEHTOB B MeCTax UX MPUMeHeHus;

e) obecneyeHne COXpaHeHUs AOKYMEHTOB YETKUMU W 1eTKO UAEHTUULUPYEMbBIMU:

f) obecneveHve ngeHTUMUKALUN JOKYMEHTOB BHELIHEIO NPOUCXOXAEHUSA, HEOO6XOAUMbBIX AN NN1aHWN-
poBaHMA N PYHKLNOHNPOBAHUS CUCTEMbI MEHEe)KMEHTa KayecTBa, U ynpas/ieHNe UX pPaccChblKoii;

) npepoTspalleHne HenpegHamMepeHHOro UCMNo/b30BaHUs ycTapeBlUNX AOKYMEHTOB U MpUMeHeHune
COOTBETCTBYIOLLEN AeHTUMMKALUN TaKUX [JOKYMEHTOB, OCTaB/IEHHbIX A1 KaKuX-nm6o uenei.



FOCT P 53733—2009

4.2.4 YnpaBneHue 3anucamu

3anucu BefyTca W ynpasasawTCcA A1 NpefocTaB/ieHnsa CBUAETeIbCTB COOTBETCTBUSA TpeboBaHUAM u
pe3ynbTaTuBHOCTU (PYHKLMOHMPOBAHNA CUCTEMbI MEHEAXKMEHTA KavyecTBa.

OpraHu3aumsa [O/KHA YCTaHOBWUTb [AOKYMEHTUPOBAHHYK npouefypy ANS onpejeneHnus cpepcts
ynpasfieHuns, TpebyemMbix Npu ngeHTudukaLmm, xpaHeHuy, salmnuTte, BOCCTaAHOB/IEHUN, ONpefesieHn CPOKOB
COXpPaHeHWa U U3bATUW 3anucei.

3anucu gomKHbl 0OCTaBaTbCsA YEeTKUMU, Nerko naeHTU@ULnpyeMbiMn U BOCCTaHaBINBAEMbIMU.

(FOCT P MCO 9001—2008. 4,2]

5 OTBEeTCTBEHHOCTb PYKOBOACTBA

5.1 O6s3aTenbcTBa pykoBoacTBa

Bbiclwee pykoBOACTBO AOJ/IXKHO o6ecneynBaTb Haanume CBMAETENbCTB NPUHATAS CBOUX 06A3aTeNbCTB
no paspaboTke N BHEAPEHNIO CUCTEMbl MEHE)XMEHTa KayecTBa, a Takke MOCTOSAHHOMY Y/y4ylleHnto ee pe-
3y/IbTATUBHOCTU NOCPEACTBOM:

a) AoBefeHus A0 CBEAEHWA OpraHm3alunmn BaXHOCTU BbIMONHEHNA TpeboBaHuii noTpebuteneii, a Takxe
3aKoHOfaTe NbHbIX 1 06A3aTeNbHbIX TPEOGOBaAHWUIA;

b) pa3paboTkm NONUTUKM B 06nacTu KayecTsa,

c) o6ecneyeHunsa pa3paboTku Lenei B 061acTy KayecTsa;

d) npoBefeHVs aHanM3a Co CTOPOHbI PYKOBOACTBA;

e) obecneyeHns HeO6XOAMMbBIMU pecypcamu.

[FOCT P NCO 9001—2008. 5.1]

5.2 OpueHTaumsa Ha notpebutens

Bbicliee pykOBOACTBO fO/IXHO obecneumBatb onpefeneHne U BbiNOSHEHWE TpeboBaHUn noTpebuTe-
nei oNsA NOBbIWEHNS UX ya0oBNeTBOpeHHocTH (7.2.1 n 8.2.1).
[FOCT P NCO 9001—2008, 5.2]

5.3 Monutuka B o6nactn kayecTsa

Bbicliee pyKOBOACTBO A0O/IXHO 0o6ecneynBarth, UTOObI NONNTMKA B 06/1acTU KayecTBa:

a) cooTBeTCTBOBasa LEeNsM opraHn3aunu;

b) BKMYana 06A3aTeNbCTBO COOTBETCTBOBATL TPe6OBAHWSAM U MOCTOAHHO MOBbIWATL pPe3y/nbTaTus-
HOCTb CUCTEMbI MeHe[XMeHTa KayecTBa;

C) cosgaBana OCHOBbI /19 NOCTAHOBKM U aHanu3a ueneit B 061acT KayecTBa;

d) 6bina goBegeHa [0 CBefeHUA nepcoHana opraHusauuy n NOHATHA emMy;

e) aHanuampoBanacb Ha NOCTOAHHY NPUrOLHOCTb.

[FTOCT P NCO 9001—2008, 5.3]

5.4 TlnaHupoBaHue

5.4.1 Lenu B o6nactn kayecTBa

Bbiclwee pyKkoBOACTBO opraHusalum AO/KHO obecneynBaTtb, YTO6bI Lenn B 06/1aCTM KayecTsa, BK/IO-
yasa Te. KOTopble HeobXoAUMbI A4NA BbINOMHEHUSA TpeboBaHwii K npoaykunn [7.1], 6bl1M ycTaHOBNEHbI B CO-
OTBETCTBYIOLWMX NOoApPasfefieHnAaX U Ha COOTBETCTBYIOLUX ee YPOBHAX. Llenn B o6nacTtu kayecTsa AO/IKHbI
6bITb U3MEPUMBIMU U COrlacyeMbIMU C NONIUTUKON B 06/1acTu KayecTBa.

5.4.2 MnaHupoBaHWe co3faHnsa, NoAfepXaHnsa 1 yny4dleHns cucTeMbl MeHe)KMeHTa KavyecTsa

Bbicwee pykoBOACTBO [O/KHO ob6ecneynsaTsb:

a) nnaHupoBaHWe co3faHus, NogAepXaHna U Yy4ylleHns CUCTeMbl MeHeKMeHTa kavyecTBa /151 Bbl-
nofiHeHus TpeboBaHuii, NnpueeAeHHbIX B 4.1. a Takke 415 JOCTUXEHUA Leneli B o6n1acTn KayecTsa,

b) coxpaHeHWe L,efloCTHOCTU CUCTEMbI MEHe[)XXMeHTa KayecTBa Npu NiaHUpoBaHUN W BHeApeHUU B
Hee N3MeHeHWIA.

[FTOCT P NCO 9001—2008. 5.4]
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MnaHnpoBaHne AeATeNbHOCTW OpraHu3aunn B o61acTu KayecTsa AO/HKHO BKAOYaTb JOTOCPOYHOE U
KpaTKoCpO4YHOe NnaHupoBaHWe, HanpaB/eHHOE Ha NOBbIEHWe KayecTBa W yA0BETBOPEHHOCTU NoTpebute-
na.

Takue nnaHbl A0/MKHbI BKIKOYATb:

a) BpPeMeHHO unkn;

6) ob6cnyxuBaHue notpebutens;

B) obyyeHue:

r) CTOUMOCTb:

A) ob6asaTenbcTBa NO NocTaBkaMm:

€) HafexXHOCTb NPoAYKUUN.

BblnosHEHWE NMAHOB AO/KHO KOHTPOIMPOBATLCA M AO/XHbI BECTUCH 3aNUCH.

Bbicliee PyKOBOACTBO AO0/IXHO 4E€MOHCTPMPOBATHL CBOK AKTUBHYIK NPUUYACTHOCTbL K 40/ITOCPOYHOMY U
KpaTKOCPOUYHOMY MTaHUPOBAHUIO KauecTBa.

5.5 OTBETCTBEHHOCTb, MOJIHOMOUYUA U 06MEH MH(OpMaLUei

5.5.1 OTBETCTBEHHOCTb U MOSIHOMOYUSA

Bbiclwee pyKoBOACTBO [O/KHO obGecneunmBatb onpejeneHue v foBedeHWe A0 CBeAeHMA nepcoHana
opraHusaLmm 0TBETCTBEHHOCTU W NOSTHOMOUMIA.

5.5.2 lpeactasutenb pykoBoacTea

Bbiclwee pykoBOACTBO AO/DKHO Ha3Ha4YMTb NMpefcTaBuTeNs U3 cocTaBa PyKkoBOACTBA OpraHusauum, Ko-
TOPbLI HE3ABUCUMMO OT ApYrnx 0643aHHOCTEN A0/KEH HECTU OTBETCTBEHHOCTb M UMETb MOJIHOMOYUSA, pac-
npocTpaHsaolnecs Ha:

a) obecnevyeHne pa3paboTku, BHeApPeHNA N NogAepxkaHusa B paboyem COCTOSIHUM npoueccos, Tpebye-
MbIX CUCTEMOI MeHe)XMeHTa KayecTsa:

b) npefcTasB/ieHne 0TYETOB BbiCLIEMY PYKOBO/CTBY O (DYHKLMOHUPOBAHUN CUCTEMbI MEHE)XMEHTA Ka-
yecTBa M HEOO6XOAMMOCTMN yNyyLLEHNS;

c) copgelicTBMe pacnpocTpaHeHnto NoHMMaHuA TpeboBaHuii noTpebuTenen no Bcelr opraHusauuu.

MpumMmeyaHne — B OTBETCTBEHHOCTb NPEACTABUTE/IS PYKOBOACTBA [/IOXET ObITh BK/OUEHO NOALEPKaHWE CBS-
31 C BHELLUHUMU CTOPOHAMM MO BOMPOCaM, KacatoLMMcs CUCTEMbI MEHEKMEHTA KauecTBa.

5.5.3 BHyTpeHHuit 06meH nHopmaumei
BbicLiee pyKOBOACTBO AO/HKHO ob6ecneynBaTb YyCTAHOB/IEHWE B OpraHu3alnm CoOTBETCTBYIOLMX MNpPO-

ueccoB o6MeHa UHGopmaumneit, BKAUas MHPOPMALNIO, OTHOCALLYIOCS K Pe3yibTaTMBHOCTW CUCTEMbI Me-
HegXMeHTa KayecTBa.

[FOCT P NCO 9001—2008. 5.51

OpraHusauus fosxHa paspaboTtatb cnocobbl CBA3N ANS UHDOPMUPOBAHUS BCEX 3aUHTEPECOBAHHbIX
L, 0 TPe6oBaHUSAX K MPOAYKTY U U3MEeHeHUsaXx Tpe6oBaHWii.

5.6 AHann3 co CTOPOHbI pPyKOBOACTBA

5.6.1 O6wmre nonoxeHns

Bbiclwee pykoBOACTBO [0/IXKHO aHaNM3MpoBaTh Yepes 3an/iaHnpoBaHHble MHTepBa/bl BDEMEHN cucTe-
MYy MeHe)XMeHTa KayecTBa opraHusaluun ¢ Lenbio obecnevyeHns ee NOCTOAHHOW NPUrogHOCTH, AOCTaTou-
HOCTW M pe3y/bTaTUBHOCTU. DTOT aHann3 AO/KEH BKIOYATb OLEHKY BO3MOXHOCTEN yayylweHnii n notpeob-
HOCTW B M3MEHEHUAX B CUCTEME MeHe/KMeHTa KayecTBa opraHusauuu, B TOM Yuc/ae B NOUTUKE U Lensax B
o6nacTtu kavecTsa.

3anuncu 06 aHann3e co CTOPOHbI PYKOBOACTBA A0/IXHbI NOAAEPXNBATLCA B paboyeM coCToAHUN (4.2.4).

5.6.2 BxoAHble faHHble ANa aHannsa

BxoaHble faHHble 415 aHa/M3a cOo CTOPOHbI PyKOBOACTBA [OJ/IKHbI BKOYaTb Cinefytollyo nHdopmMa-
uuio:

a) pesynbTaTbl ayanToB (MPOBEPOK):

b) o6paTHylo CBA3b OT NoTpebuteneii:

C) (yHKUMOHMpPOBaAHNE NPOLECCOB 1 COOTBETCTBME MPOAYKLMN:

d) cTatyc npeaynpexaaloLlmnx n KOppeKkTUpYLWmnx 4eicTBuii;

e) nocnepywowune feiicTBMA, BbiTekaloLime U3 NnpeabligyLunux aHaan3os Co CTOPOHbI PYKOBO/CTBA;
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f) n3MeHeHUs, KOTopble MOrN 6bl NOBANATL HA CUCTEMY MEHEIXMEHTa KayecTBa,;
) pekomeHAauuu no yny4yweHuo.
5.6.3 BbIXoAHble faHHble aHanusa

BbIXOAHble AaHHble aHanM3a Co CTOPOHbI PYKOBOACTBA LOJ/IXHbI BKAOYATb BCE pelleHns u geliicTems,
oTHOCsWMecs K;

a) NOBbILWEHNIO Pe3y/IbTAaTUBHOCTU CUCTEMbl MeHe)KMeHTa KayecTBa U ee NpoL,eCccoB:

b) yNydlWeHN NPoAYKLUN NO OTHOWEHNIO K Tpe6oBaHUAM noTpebuteneit;

C) nNoTpebHOCTM B pecypcax.

[FOCT P NCO 9001—2008, 5.6]

6 MeHeOXMeHT pecypcoB
6.1 Ob6ecneyeHune pecypcammu

OpraHu3auusi 4o/KHa onpeAenuTs U 06ecneumsaTth pecypchbl, Tpebyemsbie Ans;

a) BHeApeHUs W nofjepxaHus B paboyeM COCTOSIHUM CUCTEMbI MEHEKMEHTA KauecTBa, a Takke no-
CTOSIHHOTO MOBbLILIEHNSA ee Pe3y/bTaTUBHOCTHU;

b) MOBbLILEHNS YA0BNETBOPEHHOCTM NOTpe6uTenell nyTeM BbINONHEHUS UX TpeGoBaHUi.

[FOCT P MCO 9001—2008, 6.1]

6.2 Yenoseueckne pecypchl

6.2.1 O6Wwme NonoxeHus

MepcoHan, BbiNOMHAWMI pa6oTy, BAUSKOWYK Ha COOTBETCTBME MPOAYKLMM Tpe6GOBaHUSAM, AO/IKEH
6bITb KOMMETEHTHbIM B COOTBETCTBUMW C NOJSTyYEHHbIM 06pa3oBaHMeM, NOATOTOBKOW, HaBblkaMU U OMbITOM.

MpumeyaHune — Ha coOTBETCTBME MPOAYKLMM TPEBOBAHUAM MPSIMO U/IN KOCBEHHO MOXET B/IMSITb NEPCOHa,
BbINO/HAOLMI MI0GYI0 PaboTy B pamMKax CUCTEMbI MEHE)KMEHTA KauecTBa.

6.2.2 KOMNeTeHTHOCTb, NOAr0OTOBKA N OCBEAOM/IEHHOCTb

OpraHu3aums gosmkHa:

a) onpefenaTb HeO6XOAMMYIO KOMMNETEHTHOCTb NepcoHana, BbiNoHAKLWEero paboTty, kotopas Banser
Ha KayecTBO NPOAYKLUN;

b) o6ecneynBaTb NOATOTOBKY WAN NpeanpuHMMaTth Apyrue AelcTBUSA C LeNblo YA0BNETBOPEHUS 3TUX
noTpe6HocTe, rae NpUMEHNMO;

c) obecneyumBaTb AOCTMKEHNE HEOBXOANUMON KOMNETEHTHOCTN.

d) obecneunBaTb 0CBEAOMJ/IEHHOCTbL CBOErO MepcoHana 06 akTyasibHOCTU U BaXHOCTU ero AedTenb-
HOCTMW ¥ BKNaje B fOCTUXeHMe Lenei B 061acTu KayecTsa;

e) nogaepxuBaTtb B paboyem COCTOSAHUM COOTBETCTBYOLWMe 3anncu 06 o6pa3oBaHun, NOArOTOBKE, Ha-
Bblkax v onbiTe (4.2.4).

[FOCT P NCO 9001—2008, 6.2]

OpraHusaums gonxHa obecneynBaTb NPoOLECC NaHUPOBAHUSA, NPOBEAEHUA W Pa3BUTUS BHYTPEHHEro
06yyeHus.

MepcoHan, BbINOMHAKWMWI paboTy, BAMSAIOWYIO HA COOTBETCTBME MPOAYKLMM TpebGoBaHMAM, BKIOYas
ynpasnsawoLWmnii nepcoHan, 4oMKeH 6bITb 06y4eH B 061acT PyHAaMEHTaIbHOM KOHLENUUN yNy4YlleHns Kade-
CTBa. pelleHus npobaem u y40BNEeTBOPEHNUS 3aKa3uuka.

OpraHusauua o/mkHa nNpefioknTb COOTBETCTBYIOLWEMY NMEPCOHaNy ulyyaTb cTaTucTuyeckne MeTogbl,
BO3MOXHOCTM HOBbIX MPOLLECCOB, METOAbl NPOBEAEHUA CTATUCTUUYECKUX UCMbITaHuid, cbopa 1 aHanusa faH-
HbIX. BbISIBJIEHUS U aHanu3a npo6aem, N1aHMPOBaHNA KOPPEKTUPYIOLWUX U Npeaynpexaanlmnx aeicTeuii.

6.3 WHppacTpykTypa

OpraHusaumns fosxHa onpeaensts, obecneynBatb M nNogaepxunsatb B paboyem cCOCTOSIHUM UHpa-
CTPYKTYpY. HEOBXOAUMYK ANA AOCTUXEHUS COOTBETCTBUS TPpeGOBaHMAM K NpoAykuuu. WHdpacTpykTypa
MOXeT BK/lOYaTb, €CN NPUMEHNMO:

a) 3gaHua, paboyee NpPOCTPAHCTBO M CBA3@HHbIE C HUM CpefcTBa TpyAa:

b) o6opysoBaHue AN npoueccos (Kak TeXHUYeckue, Tak U NporpaMMHble CpeacTBa);

c) cnyx6bl obecneyeHns (Takme Kak TpaHCNOPT, CBA3b MAN MHPOPMAaLNOHHbIE CUCTEMBI).
FOCT P NCO 9001—2008. 6.3]
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6.4 TlpoussBofcTBeHHas cpefa

OpraHu3auus fo/mkHa co3faBaTh NPOU3BOACTBEHHYIO cpeay, HE06X0AUMYI AN [OCTUXEHUS COOTBET-
CTBUS Tpe6OBAHMAM K NPOAYKLUW, U YNPaBAATh €lo.

MpumeyaHne — TePMUH «NPOU3BOACTBEHHAS CPefa» OTHOCWUTCS K YCMIOBUSIM, B KOTOPbIX BbIMO/HAETCS pa-
60Ta. BKtoUasi oM3NUECKUE, IKOMIOTUYECKME 1 Apyrie hakTopbl (Takme Kak LUyM. TemnepaTtypa, B/IaXHOCTb, OCBELLEH-
HOCTb WM MOrOAHbIE YC0BUS).

[FOCT P NCO 9001—2008. 6.4]

OpraHusauus gosxHa o6ecneuntb 6e3onacHsle YCNOBUS TpyAa As nepcoHana v npeanpuHuMaTh co-
OTBETCTBYlOLME MEPbLI 4151 NPEfOTBPALLEeHNs HeCUacTHbIX C/lydaeB v yuiep6a 340P0Bbi0 NyTeM COKpalyeHus
(haKkTOpOB ONACHOCTM, XapakTepHbIX A1 NPOU3BOACTBEHHON cpefbl.

7 Mpouecchl XNU3HEHHOTO LUKIA NPOAYKLMN

7.1 MnaHupoBaHWe NPOLECCOB XW3HEHHOTO LuKIa NpoayKLun

OpraHusauna Ao/xHa nnaHupoBaTb M paspabaTbiBaTb Npouecchbl, Heo6xoauMble ANA ob6ecnevyeHns
XW3HEHHOTO uukna npoaykuuu. NaaHmpoBaHne NpoLeccoB XU3HEHHOTO Lukna NpoAyKLUM AOMKHO 6biTb CO-
rnacoBaHo ¢ Tpe6GoBaHWSMY K APYTMM npoLeccaM CMCTeMbl MeHeKMeHTa kavecTsa (4.1).

Mpy nnaHMpoBaHMU MPOL,ECCOB XU3HEHHOrO LMKAa MPOAYKLMM OpraHu3aums JO/KHa YCTaHOBUTH,
ec/n 3TO NPUMEHNMO U HEO6XOAUMO:

a) uenu B 06n1acTy KayecTsa v TPe6GOBAHUSA K NPOAYKLUK:

b) noTpebHOCTb B pa3paboTke mpoueccoB, JOKYMEHTOB, a Takke B obecrneyeHun pecypcamu gns
KOHKpPEeTHOI nNpoayKLun.

C) Heob6XoAUMYI AeATeNbHOCTb N0 BepudUKaLMm n Banmanum, MOHUTOPUHTY, N3MEPEHUIO, KOHTPO-
710 U UCMbITAHUSIM A1 KOHKPETHOW NPOoAyKUMKW, a TakkKe KpUTepmum NpuemMky npoayKuun:

d) 3anucu, HeobxoauMble ANsA o6ecnevyeHns CBUAETENbCTBA TOTO, YTO NPOLLECCHl XXM3HEHHOro uukna
NPOAYKLMU N NPOAYKLUNS COOTBETCTBYIOT Tpe6oBaHUAM (4.2.4).

PesynbTat 3T0ro niaHMpoBaHUA JO/KEH 6biTb NpeAcTaBsieH B (hOpMe, COOTBETCTBYIOLWEN npakTuke
opraHusauuu.

MpumeyaHus

1 [lokyMeHT, onpeAenstoLyii NpoLecckl CUCTEMbI MEHeMKMEHTa KauyecTBa (BK/to4as NPOLECChI XKU3HEHHOTO LIK-
na nNpoaykuun) 1 pecypcbl, KOTOpble NPeACTOUT NPUMEHSITb K KOHKPETHON NpoAYyKLMK, MPOEKTY U KOHTPaKTy, MOXeT
paccmaTpuBaTbCa Kak MniaH kayecTsa.

2 lMpwn pa3paboTke MNPOLIECCOB XWN3HEHHOTO LMkIa NPOoAyKLMM OpraHn3aLms MoXeT Takke NPpUMeHsTb Tpebosa-
HUA 7.3.

[FOCT P NCO 9001—2008, 7.1]

MnaHupoBaHue TecTupoBaHuA. TecT-NnaHbl AO/MKHbI 6bITh 3a0KYMEHTUPOBAHbI U pe3ynbTaTbl UX Bbl-
NosIHeHNA npefcTaBneHbl B oTyeTax. HactoTa TecTUpoBaHUA A0/kHa OblTb onpefeneHa u AOKYMeEHTabHO
odopmMmneHa.

MnaHbl TECTUPOBAHMA NPEANOYTUTENBHO A0/MKHbI BKNOYATb:

a) o6nacTb TeCTMpoBaHMUA (T.e. 3/IEMEHT TeCTMPOBaHNSA, 0COBEHHOCTHN):

6) TMnbl TecToB, KOTOpble 6YAYT UCNOJb30BaHbl ((DYHKLUNOHANbHbIE, BPEMEHHbIE TpaHuLbl):

B) TecTMpoBaHMe 3aluTbl OKpyXalLein cpesbl;

r) 30Hy AeliCTBUSA TeCTUPOBaHUS;

A) oxupaemble pesynbTaTbl;

e) Habop TecToB, 06CTOATENLCTBA TECTUPOBAHUA (BXOAHbIE U BbIXOAHbIE AaHHbIE, KPUTEPUN TECTUPO-
BaHWSA) N JOKYMEHTUPOBAaHHbIE NpoLeaypbl TECTUPOBAHUS;

X) MCNONb30BaHWE BHELIHEro TeCTUPOBaHMS.

Pe3ynbTaTbl TECTUPOBAHWSA AO/KHbI aHANN3UPOBATHLCA C LeNbio ngeHtudukauumn obnactu npobnems.

7.2 Mpoueccol, cBA3aHHbIe C NOTpebuTenamMmn
7.2.1 OnpepeneHve Tpe60oBaHU, OTHOCALMXCS K NPOAYKL MW

a) Tpe6OBaHI/IFI, yCTaHOB/1E€HHbIE I'lOTpe6I/ITel'IFIMVI, BKno4van Tpe6OBaHI/IF| K MOCTaBKe U AeATe/IbHOCTH
nocne noctaBKu,
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b) Tpe6oBaHus, He onpepeneHHble NOTpe6bUTENEM, HO HEOBXOAMMbIE A1 KOHKPETHOro Wau npeano-

naraemMoro Mcrnosib3oBaHus, Korga oHO U3BECTHO;
C) 3akoHofaTesbHble U apyrue obsa3atesibHble Tpe6GoBaHUS, NPUMEHUMbIE K NPOAYKLNK;

d) nobble fononHUTENbHbIE Tpe60BaHMSA, paccMaTpMBaeMble opraHu3aumneli kak Heo6xoaumeble.

MpnmevyaHne — [leATeNbLHOCTb NOC/E NOCTABKN MOXET BK/OYATh, HANpUMep, MeponpuaTUS No rapaHTUiHO-
My 06ecneyeHio, KOHTPaKTHbIM 065i3aTeNIbCTBaM, TakuM Kak YCyrv Mo TEXHUYECKOMY 06CTy)XMBaHWIO, U Takue Aono-
HUTE/IbHbIE YCNYTN KaK YTUAn3auma Uam nosiHoe YHUHTOXEHME.

(TOCT P NCO 9001—2008. 7.2.1]

OpraHu3auus 4o/hkHa onpeaenuTb v NoALepXnBaTh B paboyeM COCTOAHMU NOPSIAOK BbIBOAA HA PbIHOK

HOBbIX MPOAYKTOB.

MpumeyaHue — MporpamMma BbIBOAA HA PbIHOK HOBOTO MPOAYKTa NPEANoYTUTENILHO A0/MHKHA COAepXaTh Bbl-
MoJSIHEHME TaknX paGoT Kak: NPOrHO3MpOBaHME KAuYecTsa ¥ HaZEXHOCTU, 06yYeHne NPOAAaBLIOB 1 0GC/YXVBAIOLLETO nep-
coHasa. OLeHKy NPOoAYKTa Nocsie ero NPeAcTasNeHus.

7.2.2 AHanus TpeboBaHuUii, 0THOCALMXCA K NPOAYKLUN
OpraHu3aums fos/hkHa aHanu3mpoBaTb TpeboBaHUsA, OTHOCALWMECS K MPOAYKLMN. DTOT aHanms3 AO/HKEeH

NpoBOAUTLCA A0 NPUHATUA opraHusaumeil ob6s3aTenbcTBa NOCTABAATH NPOAYKUMIO NOTpebuTento (Hanpwu-
Mep. 0 y4acTus B TeHAepax, MPUHATUA KOHTPaKTOB WM 3aKka3oB, NPUHATUA U3MEHEHMWI K KOHTpakTam uam
3akasaM) u Jo/KeH obecneunBaTh:

a) onpepaeneHne TpeboOBaHUA K NPOAYKUNN.

b) cornacosaHue Tpe6oBaHWii KOHTpPakTa WM 3akas3a, OT/MYalWWUXCA OT paHee CHOPMYIMpo-

BaHHbIX:
C) CNOCO6GHOCTb OpraHn3aLmnmn BbINOMHATL ONpeAeneHHble TpeboBaHus.

(TOCT P NCO 9001—2008. 7.2.2]

Kpome TOro, aHasin3 KOHTpakTa A0/IKeH BKIYaTh:
- aHanu3 NIaHUPoBaHWUs NMPUEMKMU NMPOAYKTA;
- aHasin3 BO3MOXHOCTEe paccMoTpeHusi npo6siembl, 06HaAPYXEHHON noc/ie NpUemMKn NpoayKTa, BK/0-

yas xanoby n uck notpebutens;
- aHa/M3 0TBETCTBEHHOCTHM 3a yCTpaHeHue UYunm KoppekLunio HecooTBETCTBUI B TeyeHne nepuoga nog-

LepXKN NPoAYKTa, OTOBOPEHHOTO KOHTPAKTOM.
3anucy pesynbTaTtoB aHanusa v nocrefyLx AecTBuid, BbITeKawLWUX U3 aHannsa, AoKHbI nogaep-

XnBatbCs B paboyem cocTosaHum (4.2.4).
Ecnn noTpebutenu He BbLUBUTalOT JOKYMEHTUPOBaAHHbIX Tpe6OBaHWI, OpraHn3auna fomkHa noaTeep-

AUTb NXy I'IOTpeﬁI/ITeI'Iﬂ A0 NPUHATUA K UCNONTHEHNIO.
Ecnn TpeGOBaHMﬂ K NpoayKunn n3MeHeHbl, opraHnsaumna AosixHa obecneynTb, YTOOLI COOTBETCTBY-

oume 4OKYMEHTbI GblaM UCTIPAB/IEHbl, @ 3aUHTEPECOBaHHbIN NepcoHasn Gbla NOCTaB/ieH B M3BECTHOCTL 06
M3MEHMBLUMXCA TpeboBaHUAX.

MpumeyaHue — B HEKOTOPbIX CUTYaUMsIX, TAKUX KaK NPOAAXKM, OCYLLECTBsSIEMble Yepes VIHTepHET, npakTu-
UEeCKM HeLenecoo6pasHo NPOBOANTL OIMLIMASILHBIN aHANIM3 KXKAOr0 3akasza. BMECTO 3TOro aHasn3 MOXET pacnpocTpa-
HATLCS HA COOTBETCTBYIOLLYIO MHCPOPMALMIO O NPOAYKLIMM, TaKyH KaK KaTasiori Uiv pekamHble Matepuasbl.

7.2.3 CsA3b c noTpebutenamm

OpraHusaumsa fo/KHA onpefensiTb U OCYLLeCTBNATL (W PEKTUBHbIE MEPbI MO NOAAEPXAHUIO CBA3N C
noTpeouTenamm, KkacawLmnecs:

a) vHopmaluy o NpoayKUuu;

b) NPOXOXAEHMA 3aNpoCcOB, KOHTPAKTa UM 3akasa, Bk/loyas nonpasku;

c) o6paTHOi cBSI3M OT NOTpebuTeneir, BkIYasa xanobbl noTpedbuTtenei.

(TOCT P NCO 9001—2008. 7.2.2. 7,2.3]

7.2.4 O6cnyxusaHue
OpraHun3auunsa gomkHa obecneunBatb NOAAEPXKKY NOTPEOGUTENO ANA pelleHns NpobaeM, BO3HUKaKLWUX

npu aKcnayarauum npoaykra/npeaocTasaeHunn yenyru.
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[Onsa obecneveHns ahpekTUBHOIO 06CNYXNBAHUA OpraHn3aumnsa fo/xHa NoAfepXnBaTb KOHTAKT C MNo-
TpebuTtenem ¢ UCNONbL30BaHWEM HEOGXOAMMbIX UHCTPYMEHTOB, METOAOB, PECYPCOB, a Takxe o6yyeHus. Op-
raHusauma gonxHa obecneunBaTb Habop ycnyr n pecypcoB A5 NOoAAEPXKKN BOCCTAHOBMEHNUS B c/iyyae aBa-
puiiHOW cuTyaumm.

OpraHusauns Jo/KHA YCTaHOBUTb NMPUOPUTETbI 06CNYXWBaHUS, onpegenstoline GbLICTPOTY peakyuu
nepcoHana Ha BO3HMKalLime NpobiemMbl, B 3aBUCUMOCTH OT CTENEHN Cepbe3HoCTU npobnem. OpraHusayms
COBMECTHO C noTpebuTenem Ao/KHaA onpefensATb CTeNEHb CEPbe3HOCTN NPo6eMbl NPy ee BO3HVKHOBEHUN.

Heo6xoaumo onpefenuTb Nopsifiok MHDOPMUPOBAHUSA BCex NOTpebuTesnell, 3aTPOHYTbIX BO3HUKLLEN
npo6s1emMoii, n NopAAoK ackanauum npobaembl AN ee peLleHns.

Heo6x04MMO yCTaHOBUTbL B3aMMOCBSI3b MeXAy pelleHneM npobnembl U nocrneayroumnmmMmm geiicTBUSMM
no npegynpexaeHuto 3aKCMPoBaHHON NPo6aeMbI.

Ecnu opraHusaumns 3aHMMaeTca BbINOSIHEHWEM paboT MO WHCTANAALMK, TO OHA AO0/IKHa onpefenuTb
npouecc MHcTannauuM, Heobxogmmble pecypchbl, MHOpMauuilo, paspaboTate U nNoggepxunsarb B padoyem
COCTOSIHUM NNaH MHCTaNNSLMK, [OKYMEHTMPOBATL pe3ynbTaTbl MHCTANNALUN.

7.3 MpoekTupoBaHue n paspaboTka

7.3.1 OpraHusauus gosxHa naaHNUpoBaThb W yNpaBaAaTb NPOEKTMPOBaHMEM U pa3paboTKoi NpoAyKUUN.

B xoAe nnaHnpoBaHUsA NpoOekTMpoBaHuA 1 pa3paboTku opraHm3auuns 4o/KHa ycTaHaBAuBaTb:

a) cTajuu NpoeKkTUpoBaHMA U pa3paboTku:

b) nNpoBejeHue aHanunsa, BepudukaLun n Banmgaunumn, CoOoTBETCTBYIOLWMNX KaXA0A CTaAumn NpoeKkTnpo-
BaHVA 1 pa3paboTku;

C) OTBETCTBEHHOCTb W MOSIHOMOYMA B 061aCT NPOEKTUPOBAHUSA U pPa3paboTKu.

OpraHusauua fo/mxkHa ynpasasiTb B3auMOAeiNCcTBMEM pas3/iMUHbIX TPYNM, 3aHATbIX NPOEKTMPOBaHUEM
1 pa3paboTKoi, C Luenb obecneyeHna aPeKTUBHON CBSA3M 1 YETKOTo pacnpeeneHns OTBETCTBEHHOCTY.

PesynbTatbl NNaHNPOBaHUSA A0/KHbI aKTyann3mpoBaTbCs, eC/iv 3TO HE06X0ANMO, N0 XO4Yy NPOEKTUPO-
BaHVA 1 pa3paboTku.

MpumeyaHune — AHa/IU3, BEpUIMKALMA 1 Ba/IAALMA NPOEKTUPOBAHIS U Pa3paboTKi UMEIOT pasHble Lesu.
OHU MOTYT NPOBOAUTLCS M 3aN1CK N0 HUM MOTYT BECTUCb KaK OTAE/bHO, Tak 1 B /IH0ObLIX COUETaHMSIX, NOAXOAALLMX 415
NPOAYKLMM 1 OpraHu3aLum.

7.3.2 BxopfHble flaHHble 419 NPOEKTUPOBaHUA U pa3paboTkn

BxogHble AaHHble, OTHOCALWMECS K Tpe6OBaHMAM K NPOAYKLMMN, AO/MKHbI ObITb ONpeAesieHbl, a 3anucu
LO/MKHBI NoAaepXuBaTbcs B paboyeM cocTosaHun (4.2.4).

BxogHble gaHHble JO/MKHbI BKIOYATh:

a) (PyHKLUMOHaNbHbIE M 3KCNyaTaloHHble TpeboBaHus;

b) cooTBeTCTBYLME 3aKOHO4aTe/bHbIE U pyrhe o6si3aTeNlbHble TpeboBaHua;

C) TaM. rge 3T0 BO3MOXHO, MHpopMaLmio, B3ATYI0 U3 NpeAblAyLWnX aHaaorMyHbIX NPOEKTOB;

d) apyrne TpeboBaHuA, BaxHble AN8 NPOEKTUPOBAHNUS U pa3paboTku.

BxoaHble flaHHble JO/IKHbI aHa/IM3npoBaTbCA Ha AOCTATOYHOCTbL. TpeboBaHUA [O/IKHbI OblTb MOJHbI-
MW. HELBYCMbIC/IEHHbIMU N HEMPOTUBOPEYMNBLIMU.

(TOCT P NCO 9001—2008. 7.3.1, 7.3.2]

OpraHusauus fomkHa paspaboTaTb M NOA4EPXMBATL B pa6oyemM COCTOAHMU MeToAbl 3anpoca 1 UCNosb-
30BaHNA BXOAHbIX MPOEKTHbIX AAHHbLIX NPU (POPMUPOBAHUN HOBLIX UM NEPECMOTPE CYLLECTBYHOWMUX TPe6o-

BaHMii K MPOAYKTY.

7.3.3 BbIxogHble faHHble NPOEKTMPOBAHMA 1 pa3paboTku

BbixofHble faHHble NPOEKTUPOBaHUA 1 pa3paboTKu AO/KHbI 6bITb NpefcTaBieHbl B hopme, nogxoas-
wei ana nposefeHns sepudukaunm 0THOCUTEIbHO BXOAHbIX TPe6OBaHU K NPOEKTMPOBaHWIO U pa3paboT-
Ke. a Takxe AO/MKHbl 6bITb OhULMaNbHO 0f06pEHbl 0 UX NOC/eyoLWero NCNoNb30BaHNs.

BbixofHble faHHble NPOEKTUPOBaHUA N Pa3paboTKu AOSIKHbI;

a) cOoOTBeTCTBOBATb BXOAHbIM Tpe60OBAHMAM K NPOEKTUPOBAHNIO U pa3paboTke;

b) obecneunsBaTb COOTBETCTBYIOLWEN NHDOPMaLMeE NO 3aKkynkam, NPOM3BOACTBY U 06CYXUBAHUIO;

C) cogepxaTb KpUTEPUM NPUEMKU NPOAYKLUN WU CChISIKU Ha HUX;

d) onpeaensATb xapakTepUCTUKN NPOAYKUUU, CyLleCTBEHHble A/ ee 6e30MacHOro 1 NpasW/IbHOTO UC-

noNb3oBaHUA.
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NMpumeyaHune — NHdopmaums no NpoM3BOACTBY M 06CTY)KMBAHUIO MOXET BKOYATb JaHHbIE MO COXPAHEHNIO
npoayKumu.

[FOCT P NCO 9001—2008, 7,3.3]

BbIXofHblEe faHHble NPOEeKTUPOBaHUA 06CNYXMBAHUA LO/KHbI COAEpPXaTb MOSHble K YeTkne hopmynu-
POBKM NPeAoCTaB/AEMOro 06CAYXNBaHNS.

BbIXoAHble faHHble NPOEeKTUPOBAaHNSA 06CNYXMNBAHNA AO/MKHbI BKAOYATD!

a) npoueaypy npeaocTaBfieHUs 06CNYXUBAHUS;

6) TpeboBaHMs K pecypcam U npodpeccroHasbHON NOATOTOBKE;

B) TpeboBaHuA k cybnogpsagumkam;

) XapakTepucTuku 06CNYXNBaHUS, NPUHATbIE A8 OLEHKN NoTpebuTenem;

) CTaHAapTbl COOTBETCTBUSA AN KAXKAON XapakTepucTuku 06CayXnBaHus.

7.3.4 AHanus npoekTta n pas3paboTku
Ha cooTBeTCcTBYyHOLMX CTAANAX AOKEH MPOBOAUTLCA CCTEMATUYECKNA aHann3 npoekTa u paspaboTkm
B COOTBETCTBUMU C 3anjiaHUpoBaHHbIMU MeponpuaTuamm (7.3.1) ¢ uensto:
a) oLeHMBaHWA CNOCOGHOCTU pe3ynbTaToB NPOEKTUPOBaHUA 1 pas3paboTku y[0BNeTBOPATL TpeboBa-
HUAM;
b) BbIAAB/IEHUA MO6bLIX MPO6GAEM N BHECEHWUS MPEL/I0KEHNA MO HEO6XOAUMBIM AENCTBUAM.
B cocTaB y4aCTHMKOB Takoro aHanu3a [OJ/DKHbl BKAlOYaTbCA NpeacTaBuTeNy nogpasgeneHuii, nmeto-
LMX OTHOWEHME K aHanM3npyemoii(biM) cTagun(am) NpoekTupoBaHna 1 paspaboTkn. 3anncu pesynbTaToB
aHanunsa n Bcex Heob6XoANMbIX AeCTBUI [O/MKHBI NOAAEPXNBATLCA B paboyem cocTosiHum (4.2.4).
7.3.5 Bepudukauuna npoekta n paspaboTku
Bepudukaumnsa [osikHa OCYWeCcTB/AATLCA B COOTBETCTBMM C 3amnjaHUpOBaHHbIMU  MepOnpuUATUSA-
MU (7.3.1). 4TO6bI Y4OCTOBEPUTBLCA, YTO BbIXOLHbIE [aHHbIEe MPOEKTUPOBaHUA U pa3paboTKn COOTBETCTBYIOT
BXO[HbIM TpeboBaHUAM. 3anucu pesynbTatoB Bepudmkauny 1 Bcex Heo6xoauMbIX eNCTBUIA [OKHbI NOf4-
nepxunBaTbcs B paboyem cocTosaHuu (4.2.4).
7.3.6 Banugauus npoekTa u paspaboTku
Banupauusa npoekta n paspaboTkum f0/KHA OCYLWECTBAATLCA B COOTBETCTBUAM C 3amnjaHnpoBaHHbIMM
MeponpuatTuamm (7.3.1). 4Tobbl YAOCTOBEPUTLCA, YTO NONIyYEHHAsA B pe3ynbTarte Npoaykuusa CooTBeTCTBYeT
TpeboBaHMAM K YCTAHOBJ/IEHHOMY WAW npefnonaraemMomMy WCNO/Ib30BaHWUIO, €C/IM OHO W3BEeCTHO. ae aTo
npakTM4yeckn BO3MOXHO, Banngauns Ao/KHa ObiTb 3aBeplUeHa A0 NOCTaBKWU UKW MPUMEHEHUS NpPoAyKLMN.
3anncu pe3ynbTaTtos Baaujauuun U BCeEX HEOOXOANMbIX JeliCTBUIA 4O/MKHbI NoAdepXusBaTbcsa B paboyem co-
cTOsiHUK (4.2.4).
7.3.7 YnpaBneHne U3MeHeHUAMMN NpoeKTa 1 pa3paboTku
N3MeHeHNsa npoekTa u paspaboTKu AO0/DKHbLI 6bITb UAEHTUMULMPOBAHBI, a 3annucu A0/DKHbLI nojnep-
XnBatbCs B paboyeM COCTOAHUU. VI3MeHeHUs f0/IKHbl ObiTb NpoaHanu3vpoBaHbl, BEpUMULNPOBaHbl 1 Ba-
NNAMpoBaHbl COOTBETCTBYOLW MM 06pa3oM, a Takxe of06peHbl 0 BHECEHUSA. AHANIN3 U3MEHEeHWI npoekTa
1 pa3paboTkn JO/KEH BKIOYATb OLEHKY B/IMSIHUA U3MEHEHW Ha coCcTaBHble YacTW U yXe MOCTaBEHHYIO
npoAyKLUMIO.
[FOCT P NCO 9001—2008. 7,3.4. 7.3.5, 7.3.6. 7,3.7]
OpraHusauua gonkHa yCTaHOBUTb NOPAAOK AeliCTBUIA, rapaHTMPYIOLWNIA, YTO 3aKa3umk N BCe 3auHTepe-
coBaHHble Nuua MHPOPMUPYITCA 06 U3MEHEeHUAX NPOEKTa, OKa3blBalLWMNX BAUAHNE HA KOHTPaKTHble 0653a-
TenbCTBA.
Heo6xogmMmo o6ecneynTb NPOCAEXNBAEMOCTb U3MEHEHUI B NpOeKTe.

3anucu pesynbTaToB aHann3a U3MeHeHWn 1 No6bix HE0GXOAUMBIX AeiCTBUI AOMXHLI NOAAEPXUBATbL-
ca B paboyem cocTosiHUM (4.2.4).
[FOCT P MCO 9001—2008, 7.3.7]

7.4 3akynku

7.4.1 Tlpouecc 3akynok

OpraHusaumsa foskHa obecneynsaTb COOTBETCTBUE 3aKyMnJI€HHON NPOAYKLUN YCTAaHOB/IEHHbIM Tpebo-
BaHWAM K 3akynkam. Tun v cTeneHb ynpasieHns, NpUMeHsaeMble No OTHOLWEHUIO K MOCTaBLLIMKY U 3aKyn/eH-
HOW NPOAYKUMW, AO/KHBI 3aBNCETb OT ee BO3AeiCTBUA Ha mocneaylolmne cTagum XXU3HEHHOro Lukia npo-
OYKUUN UK TOTOBYIO NPOAYKLUIO.

10
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OpraHusauua Ao/kHa oueHuBaTb U BbibMpaTb NOCTaBLLMKOB HA OCHOBE MX CMOCOGHOCTU NOCTaBNATbL
npoAyKLMIo B COOTBETCTBUM C TpeboBaHNAMUN opraHu3aumnu. JJosmkHbl 6biTb paspaboTaHsbl KpuTepun otéopa,
OLeHKM 1 NOBTOPHO OLeHKW. 3anncu pesynbTaToB OL,EHMBAHNS U NI06bIX HEOO6XOAUMbIX AeliCTBUIA, BbiTeka-
I0LWUX U3 OLLEHKN, [O/MKHbI NOALEepPXMBaTbCA B paboyem cocTosiHum (4.2.4).

7.4.2 VNHdopmauunsa no 3akynkam

MHopmauma no 3akynkam f0/KHa OnucbiBaTh 3aka3aHHyo NPOAYKUUIO, BKOYas, rge aTo Heob6xoau-
MO:

a) TpeboBaHMA K opuunanbLHoOMy 0406peHnto NpoayKuuu, npoueayp, NPoLeccos N 060pyAoBaHNS;

b) TpeboBaHUA K KBanuukayuy nepcoHana;

c) TpeboBaHUA KCUCTEME MEHe)XMeHTa kayecTsa.

OpraHusauua gonxHa obecneymsatb JOCTATOYHOCTb YCTAHOB/IEHHbIX TpeboBaHWii K 3aKynkam [0 ux
COO6LWEeHNA NoCTaBLLuKY.

7.4.3 Bepudhunkaumna 3akynneHHon npoaykumum

OpraHusauua goskHa paspabotaTb 1 OCYLL,eCTBAATb KOHTPO/b UK APYTYI0 AeATe/IbHOCTb, Heobxoau-
Mylo Ana o6ecrnevyeHns COOTBETCTBUS 3aKymnJeHHON NPOAYKLMMN YCTAHOBMEHHbIM TPe60OBaHNSM K 3aKynkam.

Ecnu opraHusaumusa nan ee notpebuTtens npegnonaralT OCyLeCcTBUTb BepUdMKaLNO Y NocTaBLyuKa,
TO opraHu3auuns Lo/XHa YCTaHOBUTbL npejnofiaraeMble Mepbl No Bepudukaymm 1 nopsagok Bbinycka npo-
AYKUUW B MHGYOpMaLuy no 3akynkam.

[FOCT P NCO 9001—2008. 7.4]

7.5 TMpou3BOACTBO M 06CAyXMBaHNE

7.5.1 YnpaBneHue npovM3BOACTBOM U 06CNYyXUBaHUEM

OpraHu3aymsa 4o/HKHa naaHMpoBaTh U OCYL,EeCTBASATbL NPOM3BOACTBO M 0GCYyXUBaHWe B ynpaBnsemblX
yCNnoBusax. YnpaBnsemMble YCN0BUA AO/KHbI BKAOYATb, TaM rae 3To NPUMEHUMO:

a) Hanuuume nHdopmauuu, onucbiBalLWwe xapakTepucTukn NpoayKunu;

b) Hannume paboumx MHCTPYKLMI B C/lydyae HEOGXOAUMOCTH;

C) NpMMeHeHue noaxoasaliero o6opyaoBaHus;

d) Hanuume v NPpUMeHeHWe KOHTPOJbHbIX U M3MEPUTENbHbLIX NPUOBOPOB:

e) npoBeAeHue MOHUTOPUHTA N N3MEPEHNIA;

f) ocywecTBneHue Bbinycka, NOCTaBkM U AeACTBUIA NOcne NOCTaBkM NPOAYKUNN.

[FOCT P MCO 9001—2008. 7.5.1]

OpraHusaumsa goxHa onpeaennTb NOPSAOK, rapaHTUpYLWMiA, 4TO U3SMEHEHNS B YCTAHOB/IEHHOI aes-
TeNbHOCTU (HOBble TEXHO/OMMM, 3aMeHa 060pyA0BaHUs, UCMNOb3YEMOTO B NpoLecce 06CNyXMBAHUS) HE OKa-
XYT HE61aronpuAaTHOTO BAIUSIHUS HA 06CyXUBaHME.

OpraHusauns Ao/HkHa onpeAenuTb NOPAAOK, rapaHTUPYOLW M BbiMO/IHEHWE npolecca NoafepxaHus B
pabouyeM COCTOSIHUM U ynpaBfieHWe NporpaMMHbIM NPOAYKTOM, UCMOMb3yeMbiM B NpPOLEcce 06CNYXUBAHUS,
LANsi o6ecnevyeHusi rapaHTUM HeNpepbIBHOCTM, NOJIHOTHI M BO3MOXHOCTEN npouecca.

KOHTpOnb nporpamMmMHOro obecneyeHus fO/MKeH NPOBOAUTHCA B COOTBETCTBUU C OKYMEHTUPOBAHHbLIMU
npouesypamu 1 niaHoM KOHTpPoNs. JoKyMeHTaLusa KOHTPOA AO/IXHA COAepXaThb.

a) pesynbTaTtbl KOHTPONS;

6) aHann3 pe3ysbTaToB KOHTPONS;

B) COOTBETCTBME OXMAAEMOMY pe3ynbraTty;

r) onucaHue Npo6aeMbl A1 HECOOTBETCTBYHOLLUX MYHKTOB.

7.5.2 Banupauus npoueccoB Npou3BOACTBA U 06CyXNBAHNA

OpraHunsaumnsa gomkHa BanmanpoBaTtb BCe Npouecchl NPOM3BOACTBA M 06CNYXUBAHNUA, pe3ynbTaTbl KO-
TOPbIX He MOryT 6bITb BEpUMULMPOBaHbI NOCNEefYIOWUM MOHUTOPUHIOM WM U3MEpeHuAMU, BCrefcTBue
Yero Ux HefOCTaTKM CTAHOBATCA OYEBUAHBLIMM TONIbKO MOC/IE Havyasa UCMoNb30BaHUA NPOAYKLUMUU UAWN nocne
npefocTaB/ieHNsA yCyru.

Banugauma fomkHa NpogeMoHCTpUpoBaTh CNOCOBHOCTb 3TUX NPOLECCOB AOCTUraTb 3an/aHnupoBaH-
HbIX pe3ynbTaToB.

OpraHusaumna gomkHa paspabotatb Mepbl N0 3TUM npoLleccam, B TOM Yucie Tam. rae 3To NpUMMeHUMO:

a) onpejesieHHble KPUTEPUN ANA aHanu3a u yTBepXAeHNa NpoLeccos;

b) yTBEpXAeHne COOTBETCTBYIOLEero 060pyAoBaHnsa 1 KBanudukaunm nepcoHana;
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C) NpMMeHeHne KOHKpPeTHbIX MeToA0B 1 npoueayp,

d) Tpe6oBaHusa k 3anucam (4.2.4);

B) MOBTOPHYI0 Banugaumio.

7.5.3 VpeHTudukaumsa n npocnexmBaemocTb

Ecnv 0To BO3MOXHO 1 LiefiecoobpasHo, opraHusauuns fomkHa ngeHTuduumposaTts NpoAyKLMIO Npu no-
MOLLM COOTBETCTBYIOLNX CPEACTB HA BCEX CTAAMSAX €e XU3HEHHOTro Lukna.

OpraHu3aumns fomkHa ngeHTMuUnpoBaTh CTaTyc NPOAYKLMM N0 OTHOLEHNIO K Tpe6oBaHUSAM MOHUTO-
pUHra n n3MepeHuii Ha BCex CTaANAX ee XU3HEHHOrOo Lukna.

Ecnu npocnexusaemMocTb siBAsieTCA TpeboBaHWeM, TO opraHu3auns AO/KHA ynpasasaTb obecneyunsa-
lowei peannsauno AaHHOW uenun naeHTudrkaunein npoaykumm n noaggepxusatb 3anucy B paboyem co-
cToAHUNK (4.2.4).

7.5.4 Cob6CTBEHHOCTb noTpebuTtenei

OpraHusaumnsa fomxkHa NnposaBnATb 3a60Ty 0 COGCTBEHHOCTM NOTpebuTensa, noka oHa HaxoAuTCcHA nog
ynpasfieHnem opraHusayun unu ucnonedyetcsa ew. OpraHusaumnsa fos/mkHa uaeHTudpuumposaTb, Bepudu-
LuupoBatb. 3aluiaTb U COXpPaHATb COBCTBEHHOCTb NoTpebuTens, npefocTaBfeHHYIO A/ UCNO/b30BaHUA
WU BKNIOYEHNUS B NPOAYKUMI0. Ecnv co6CTBEHHOCTb NOTPebUTEeNs yTepsaHa, NoBpexaeHa uam npusHaHa He-
NpUrogHoW AN NCNONb30BaHNS, OpraHu3auna Ao/KHa M3BECTUTb 06 3TOM NoTpebuTens u noggepxunsaTb
3anucu B pabouyem cocTosiHum (4.2.4).

MpumeyaHne — COBCTBEHHOCTb NOTPEOUTENSA MOXET BKIKOYATb B CEOS1 MHTE/IEKTYasIbHY0 COBCTBEHHOCTb
N CBeAEeHUA NINYHOTo Xapakrepa.

7.5.5 CoxpaHeHne COOTBETCTBUA NPOAYKLNN

OpraHn3aumnsa fo/KHa COXPaHATb NPOAYKLUIO B X04e BHYTpeHHe 06paboTkiM U B npouecce nocTaBku
K MECTY Ha3HauyeHusa C Luenblo nogaepxaHus cooTBETCTBUA TpeboBaHUAM. Ecnnm npumeHnmo, coxpaHeHue
[O/DKHO BK/OYaTb UAEHTUMMKALMIO, MOrpy304HO-pa3rpy3oyHble paboTbl, YNakoBKY, XpaHeHue u 3awuTy.
CoxpaHeHue J0/1KHO TakKXe NPUMEHSATbCA U K COCTaBHbIM YacTAaM MPOAYKLUN.

[FOCT P NCO 9001—2008, 7,5.2. 7,5.3, 7,5.4. 7.5.5]

OpraHusauua go/mkHa umeTb W NogfepxuBaTb B paboyem COCTOSIHUM MeTOAMKM U CPefcTBa 3aluThbl
nporpamMMHoOro o6ecneueHns ot Bupyca, obecneumBaTb ero obHapyXeHue U yjaneHue U3 NocTaBAsAeMOro
npoAykTa/npegocTaBnAeMoit yCnyru.

OpraHusauua fosmxkHa paspabortaTe U noggepxusatb B paboyem COCTOAHUW METOAWMKM, rapaHTupylo-
wme. 4TO BCe AOKYMEHTbI, He06X0AUMbIE ANA ONWCAHUS, TECTUPOBAHUA W BK/KOYEHNA BCTaBKM B MporpaMmmy,
npoBepeHbl 1 NpefcTaB/ieHbl MPU NPOBEAEHNN BCTaBKN B Mporpammy.

AHTUCTaTMYeckas 3aluTa [O/HKHA NPUMEHATHCA Tam. r4e MPUMEHSI0TCA KOMMNOHEHTbl U NpoAayKuus,
4YyBCTBUTE/IbHbIE K 3/IeKTPOCTATUYECKUM pas3pagam, Takme Kak WHTerpasibHble CXeMbl, MarHUTHble JUCKU K
fApyrve cpefcTea, MCNosb3yemMblie A8 NPOrpamMMHOro o6ecneyeHmns U CoXxpaHeHus faHHbIX.

7.6 YnpaBfeHue ycTpoicTBamMu NS MOHUTOPUHTA U U3MEPEHWNIA’

OpraHusaumsa fo/HKHa onpefennTb MOHUTOPUHT U U3MEPEeHNs, KOTopble NPeACcTONT OCYLLeCTBAAThL, a
Takxe ycTpoicTsa 415 MOHUTOPUHIA U U3MepeHns, Heobxoaumble 4151 obecneyeHns ceugeTenbcTa cCooT-
BETCTBUSA NPOAYKUUN YCTAHOBNEHHbIM TpeboBaHuam (7.2.1).

OpraHunsaumsa fo/mkHa nMmeTb npouecchl 415 obecneyeHns Toro, HTo06bl MOHUTOPUHT U U3MEPEHNA MOT-
NN 6bITb BbIMO/IHEHb! U B A€ACTBUTENIbHOCTN BbINOMIHANINCL B COOTBETCTBUN C TPEHOBAHUAMM K HUM.

Tam. rge Heo6xoAuMO obecneumBatb UMelOLW e 3aKOHHYIO CUY pe3ynbTaTtbl, U3MepuTesibHoe 060py-
[0BaHMe OO/MKHO ObIThb:

a) oTkannbpoBaHO W/MNM NOBEPEHO B YCTAHOB/IEHHbIE NEPUOAbl UAN Nepes ero NnpMMeHeHnem no o6-
pasLoBbIM 3TasloHaM, nepejatwLmm pasmepbl eUHNL B CPABHEHUN C MEXAYHaPOAHbIMU UM HaLNOHalb-
HbIMW 3TanoHamu. py OTCYTCTBMM Takux 3Ta/lOHOB 6a3a, NCMOMb30BaHHasA AN KannbpoBKN WM MOBEPKM,
[o/mKHa 6bITh 3apeructpuposaHa (4.2.4);

b) oTperynMposaHo Wav NMOBTOPHO OTPEry/IMpoBaHo /10 Mepe Heo6XoANMOCTH;

C) MAEHTUMULMPOBAHO C LieNIbl0 YCTAHOBJIEHMSA cTaTyca KannbpoBKy;

* Tpe6oBaHWA NyHKTa 7.6 NPUMEHSIOT HAapsSAy C METPOIOTMYECKAMI NPaBWIamMmn 1 HOpMaMK, UMeLLMKY 0653a-
Te/bHYI0 CUy Ha TeppuTopumn Poccuiickoli ®efepaumn, KOTopble COAepXaTcsi B HOPMAaTUBHbIX JOKYMEHTax rno obecneuve-
HUIO efjMHCTBA U3MepeHWid, yTBepXaaembix MoccTaHAapToM Poccun B COOTBETCTBUM C 3akoHOM Poccuiickoii ®efepauym
«O6 obecneyeHnn efUHCTBA N3MEPEHNI».
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d) 3aWuueHo oT perysimpoBokK, KoTopble caenanu 6bl HefeNcTBUTEIbHbIMY pPe3ybTaTbl U3MEepPEeHUs:

e) 3alMLieHo OT NOBPEeXAeHUs 1 YXYALIEeHUs COCTOSHNA B X04e 06palleHunsl, TeXHNYECKOro 06Cyxu-
BaHWA N XpaHEHUS.

Kpome Toro, opraHmsauus fo/HKHA OLEHUTb W 3aperncTpupoBaTh NPaBOMOYHOCTb NpeAblAyLnx pe-
3yNbTaToOB M3MepeHusi, ecnum obHapyXeHo, 4To 060pyAoBaHME He COOTBeTCTBYeT TpeboBaHuAM. OpraHu-
3auns fo/HKHa NpefnpuHATbL COOTBETCTBYHOLLee AeCTBME B OTHOLIEHUN Takoro obopyaoBaHus u no6oli
N3MepeHHOM NpoayKuMn. 3anucK pesynbTaToB KaMBGPOBKU 1 NOBEPKMN LOMKHbLI NOAAEPXKNBATLCS B paGoyem
cocToaHun (4.2.4).

[FOCT P NCO 9001—2008. 7.6]

HewncnpaBHoe WM HECOOTBETCTBYIOLEE A1 UCNO/b30BAHUA UCMbITATe/IbHOE, U3MEPUTETbHOE U KOH-
TpPONbHOEe 060pyA0BaHUE AO/HKHO GbITb UAEHTU(ULUPOBAHO U HE UCNONL30BATLCA B NPOU3BOACTBEHHON Ae-
ATENbHOCTHU.

Bce ucnbiTaTelbHOE, U3MEPUTENIbHOE M KOHTPO/IbHOE 060pyA0BaHME, KOTOPOE He TpebyeT KannbpoBKY,

OO/KHO O6bITb NAEHTUHULMPOBAHO.

Ecnu npv MOHUTOPWHIE U M3MEPEHUN YCTAHOBJIEHHbIX TPe6GOBAHMI NCNONbL3YIOT KOMMNbIOTEPHbIE NPO-
rpaMMHble CpefCcTBa, X CNOCOGHOCTb YAOBETBOPATL NpeanosaraeMoMy NPUMEHEHUI0 AoMKHA GbiTb Nog-
TBEpXAEeHa. DTO JOMXHO ObiTh OCYL,ECTB/IEHO A0 HAaYana NPMMEeHeHUa 1 NOBTOPHO NOATBEPXAEHO NO Mepe
Heob6xoaMMOoCTH.

MpumeyaHune — MOATBEPXKAEHVE COOTBETCTBUA KOMMLIOTEPHOTO NPOrPaMMHOI0 06ecneyeHnst HameueHHOMY
NPUMEHEHIO 06LIYHO AOSIKHO BK/IHOUATH €r0 BEPUIMKALIMIO Y MEHEDKMEHT KOHCOUIypaLm C Liesblo NoAAepXaHus ero
NPUroAHOCTY ANS UCMO/b30BAHUS.

[FTOCT P NCO 9001—2008. 7.6]

8 M3mepeHue, aHaNus3 u ynyyweHue

8.1 O6wue nonoxeHuns

OpraHu3auus fo/KHa NAaHupoBaTbh U NPUMEHSTb MPOLECCH MOHWTOPWMHIA, U3MEPEHUs, aHaInM3a u
ynyyweHus, Heo6xoanmMble Ans:

a) LeMOHCTpauun cooTBETCTBUSI TPEGOBAHMAM K NPOAYKLWY;

b) o6ecneyeHnss COOTBETCTBUS CUCTEMbI MEHE)XKMEHTA KayecTBa,;

C) NOCTOSIHHOTO NOBbIWEHUA PE3YNbTATUBHOCTY CUCTEMbI MEHE)KMEHTA KayecTBa.

OT0 [O/IKHO BK/OYATb ONpefesieHne NpMMeHUMbIX METOA0B, B TOM YKC/Ie CTATUCTUYECKUX, N 061acTb
UX MCNONb30BaHNS.

[FOCT P MCO 9001—2008, 8.1]

8.2 MOHUTOPUHT N U3MepeHune

8.2.1 YpoBNneTBOpPeHHOCTb NoTpebuTteneli

OpraHusauus Ao/XHa NPOBOAUTL MOHUTOPWHI UHGOpMaUWW, Kacaluiuiics Bocnpustus notpebute-
IeM BbINOSTHEHUSI OpraHu3almeii ero Tpe6oBaHuii, kKak 0fHOro U3 cnoco60B M3MepeHUs paboTbl CUCTEMbI
MeHe[)XMeHTa kayecTBa. [,0/XHbl 6blITb YCTAHOB/EHbI METOAbI NOMYYEHUS U UCNONb30BaHUA 3TOW UHGOp-
mMauum.

MpumevyaHne — MOHUTOPUHI BOCNPUATUS NOTPEOUTENAMU MOXET BKIOYATb MOSlyYeHue BXOAHOW MHpop-
Mauumn U3 TakUX UCTOYHWKOB, KaK UCCeloBaHNs YA0B/IETBOPEHHOCTY NOTPEOUTENEN, AaHHbIE OT NOTPEGUTENEN O Ka-
yecTBe NocTaB/IEHHON NPOAYKLMM, NCCNeoBaHNA MHEHWI Nonb3oBaTtesnel, aHann3 oTToka KIMEHTOB, 61arofapHOCTH,
NpeTeH3nn Mo rapaHTUiHLIM 06513aTENBLCTBAM, OTUEThI PACTPOCTPAHUTENEN.

[FTOCT P NCO 9001—2008. 8.21

[omkHa 6biTb paspaboTaHa M NOAAEPXMBATLCS B paboyemM COCTOSAHWM MeToAuKa cbopa AaHHbIX He-
nocpeacTBEHHO Y NOTPebUTens, Kacallmnxcs ero yaoB1eTBOPEHHOCTU NpoayKuneii/ycnyramm opraHmsanum.
Kpome TOro, fO/MXHbI Takke co6upaTbcs faHHble 0 TOM. HACKO/IbKO XOPOLIO OpraHn3aums BbiNoaHsAeT 06s3a-
TeNbCTBA. pearnpyeT Ha 06paTHyto CBs3b C NOTpe6buTeneM, yaoBneTBopseT ero noTpe6HocTy.
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OpraHusauus Ao/xkHa paspabotaTe U NOAAEPXKMNBATbL B pa6OYEM COCTOSIHUM METOAMUKY PacCMOTpeHus
o6pauieHuii noTpebuTenei U NPUHATUS UX BO BHUMaHWe. PaccMoTpeHne AOKHO NPUBECTU K YTBEPXAEHUIO
COBMECTHOI Nporpammbl ynyulieHnus KkayecTsa.

8.2.2 BHyTpeHHue ayauTbl (NPOBEPKU)

OpraHusaumsa fo/KHa NPOBOAUTL BHYTPEHHUE ayuTbl (MIPOBEPKMU) Yepes 3anjaHupoBaHHble NHTepBa-
Nbl C LeNblo yCTaHOB/IEHUA TOro, YTO CUCTEMA MeHe)KMeHTa KavecTsa:

a) COOTBETCTBYET 3amnjlaHupoBaHHbIM Meponpuatuam (7.1), TpeboBaHWsAM HacTosuwero craHgapra u
TpeboBaHUAM K cCUCTEMe MeHe[XMeHTa kayecTBa, pa3paboTaHHbIM OpraHusauuneil;

b) BHejpeHa pe3ynbTaTWBHO U NoaaepxusaeTcs B paboyemM COCTOSHUN.

OpraHusauns fosmkHa paspabotarb AOKYMEHTUPOBAHHYIO npoueaypy A5 onpefesieHns OTBETCTBEH-
HOCTW 1 Tpe60oBaHMil, CBA3AHHbIX C N1TaHMPOBAHWEM U NPOBEAEHNEM ayAUTOB, BeeHnem 3anuceil u coctas-
NeHnemM oT4eTOB O pesyfbTaTax.

Mporpamma ayauTos (MPOBEPOK) AO/DKHA MIAHMPOBATHLCSA C YYETOM cTatyca U BaKHOCTW NMpoLeccos
1 y4yacTKOB, MojJiexalinx ayauty, a Takke pesynbTatoB npefbigylimx ayautos. Kputepum, obnacTbe npu-
MEeHeHMA. YyacToTa U MeTo/bl ayuUTOB [0/IKHbI ObITb OnpejeneHbl. Boi6op ayauTopos v NpoBejeHne ayau-
TOB [l0/XHbI 06ecneuynBaTb 06 BLEKTUBHOCTb U 6ECNPUCTPACTHOCTL Npouecca ayaurta. AyanuTopbl He J0/1KHbI
NpoBepsTb CBOK COHGCTBEHHYIO paboTy.

3anucu 06 ayautax n uUx pesynbtartax AO/DKHbI MOALepXUBATLCA B pabouemM cocTosiHum (4.2.4).

PykoBoaCcTBO, OTBETCTBEHHOE 3a NpoBepsemMble 06/1acT AeATeNbHOCTU, 4O0/MKHO o6ecneynTb, 4TOObI
BCe He06Xo[MMble KOPPEKLUN N KOPPEeKTUpyoLmne feicTBus npeanpuHuManncb 6e3 U3nunwHein oTCpoUkm
[ONA ycTpaHeHUs o6HapyXeHHbIX HECOOTBETCTBUIA 1 BbI3BABLUUX UX NPUYKH. Mocneayolwne 4eicTBUSA 40S1X-
Hbl BK/OYaTL BepudUKaLmio NpeanpuHATLEIX MEpP U OTYET 0 pesynbTaTtax sepudukaunn (8.5.2).

8.2.3 MOHUTOPUHT N N3MepeHne NpoLeccos

OpraHusaumsa [o/kKHa NPUMEHATb NoaxoAsme MeTofbl MOHUTOPUHIA U, r4e 3TO BO3MOXHO, u3Mepe-
HUS MPOLLECCOB CUCTEMbI MeHe[XMeHTa kayecTsa. OTW MeTo/bl [A0/IKHbI AEMOHCTPUPOBATL CMNOCOBHOCTL
npowueccos AOCTUTaTb 3anfaHnpoBaHHbIX pe3ynbTatoB. Ecnn 3annaHMpoBaHHble pesynbTaTbl He gocTura-
10TCSA, TO HE06X04MMble KOPPEKL UM U KOPPEKTUPYIOL e AeACTBMA LO/DKHbI NPeANnPUHUMATLCSA C Lesbio obe-
crneyeHnsa COOTBETCTBUA NPOAYKLUN.

MpumeyaHue — MNpu onpeseneHny NOAXOAALMX METOA0B OpraHn3aLus JO/MKHA YUMTbIBaTb TUM U 06BEM MO-
HUTOPUHTa U U3MEPEHUIA, MOAXOASALLMX ANIS K&KA0TO U3 TakMX MPOLLECCOB, B OTHOLLEHWM UX B/IMSIHUA HA COOTBETCTBUE
Tpe6oBaHWsIM K NPOAYKLMM U Ha Pe3y/bTaTUBHOCTb CUCTEMbI MEHE)KMEHTA KauecTBa.

[FTOCT P NCO 9001—2008, 8.2.2, 8.2.3J

OpraHusauus Ao/XHa OCYLEeCTBAATb PEryfsapHbli MOHUTOPUHT KOUYEBbLIX XapakTepucTuK NpoLeccos,
onepauwuit, KOTopble MOTYT OKa3blBaTb 3HAYMMOE BO3AENCTBME HA OKPYXAIOLYI0 cpeay.
[FOCT P MCO 14001—2007. 4.5.1]

8.2.4 MOHUTOPUHT N N3MepeHne NPoayKLumn

OpraHusaumsa Ao/mKHa OCYLWeCTB/IATb MOHUTOPUHT U U3MEPATb XapakTepUCTUKM NPOAYKLUN C Lenbio
Bepudukalyum cobnogeHns Tpe6oBaHmnii K NpoayKuUn. 3TO JOMHKHO OCYLLECTBAATHCA HA COOTBETCTBYIOLLNX
cTafmax npouecca XM3HEHHOTo LuKna NpoAyKLMn CornacHo 3aniaHMpoBaHHbIM MeponpuaTusam (7.1).

[FOCT P NCO 9001—2008, 8.2.4]

LN oCyWecTBNEHUS MOHUTOPUHTA W U3MEPEHUS NPOAYKLMU/YCNYT OpraHn3aums 4o/KHa OnpeaenuTb u
noafepxvBaTh B pa6oyem COCTOSIHUM CUCTEMY NokasaTesieil kauecTsa M HOPMATUBOB, CNOCOGbI 1 Npoueaypy
NpOBeAEeHNs OLEHKMN, MO3BO/AIOLLYI0 rapaHTMPOBaTh, YTO MPOAYKUNA/YCYTM NepUoLNYEcKU NPOBepsoTCs ANA
NOATBEPX/AEHNS COOTBETCTBUA YCTAHOBMIEHHLIM K HAM TPe6OoBaHUsAM.

CBuaeTenbCTBa COOTBETCTBUS KPUTEPUSAM NMPUEMKM LOJ/DKHbI NOAAEPXKNBATLCS B paboyeM COCTOAHMN.
3anucu foMKHbl yKasbliBaTb NML0(a), caHKLMOHMpoBaBLwee(ne) BbiNyck npoaykuunmn (4.2.4).

Bbinyck NpoAykunn n npegocTaBieHne YC/yrn He AOJ/IKHbl OCYLLecTBAATbLCA A0 Tex Mop. noka Bce
3annaHnpoBaHHble geicTena (7.1) He 6yayT YAOBNEeTBOPUTE/IbHO 3aBEpPLUEHbl, €C/IN He YTBEPXKAEHO UHOE
COOTBETCTBYIOL MM NMOTHOMOYHLIM OPraHoM U, rAe 3TO MPUMEHUMO, noTpebuTenem.

[FTOCT P NCO 9001—2008, 8.2.4]
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8.3 YnpaBneHne HecooTBeTCTBYlOLWeEN NpoayKymnei

OpraHunsaumna fonxHa obecneymBaTtb, YTOGblI NPOAYKLUWS, KOTOpas He COOTBETCTBYeT TpebGoBaHWUAM,
6blna naeHTUUUMPOBaHa U ynpaBnsnach C Lenbio NpefoTBpalleHuss HenpeaHaMepPeHHOro MCNonb3oBa-
HWUS MU nocTaBkn. OpraHu3auns goxkHa yCTaHOBUTb JOKYMEHTUPOBaHHY0 npoLleaypy, 4To6bl onpeaenntb
cpeacTBa ynpaBfieHUs, COOTBETCTBYIOLLY OTBETCTBEHHOCTb M NMOSIHOMOYUA A1 paboTbl C HECOOTBETCTBY-
lowen npogykumne.

Ecnu npumeHvMo, opraHmsauunsa go/HKHa pelartb BOMPOC C HECOOTBETCTBYOLWel NpoAyKumein ogHuM
NN HECKONBbKUMUW cnegylwmumm cnocobamu:

a) ocylecTBNATb AENCTBUSA C Le/bio yCTPpaHEeHUst 06HaPY)XEHHOro HECOOTBETCTBUS:

b) CaHKLMOHMPOBATb €e NCMo/sib30BaHne, BbiMyCK WV NPUEMKY, eC/ii UMeeTCa paspelleHne Ha OTK10-
HeHWe OT COOTBETCTBYIOLEr0 MOSIHOMOYHOTO ML UK opraHa W. rae 3To NpUMMEHUMOo, NoTpebuTens;

C) ocyliecTBNATb AECTBUA C LeNbio NpefoTBpaLLEHNss ee NepBOHaYa/bHOrO nNpeanonaraemoro uc-
NofIb30BaHNA U NPUMEHEHMS.

d) npegnpvHumaTh AeicTBUA, afekBaTHble NOCNeACTBMAM (MM NOTEHUMWANIbHbIM NOCNEeACTBUAM) He-
COOTBETCTBUSA. €EC/IM HECOOTBETCTBYOLWAas NPOAYKLNS BbisiB/IeHA NOC/e NOCTaBku WU Havyana Ucnosib3oBa-
HUA.

Korga HecooTBeTCTBYOLWan NPOAYKLMS UCNpaB/ieHa, oHa A0/KHa 6blTb NOABEPrHYyTa NOBTOPHOW BEpu-
hukaunm Ana NoLTBEPXKAEHNA COOTBETCTBUSI TPe6GOBAHUAM.

3anucy 0 xapaktepe HeCOOTBETCTBUIA M M06bIX NOCAefyloWnX NpeanpuUHATLIX AeACTBUSAX, BKAOYaAs
NONyYeHHble paspeLlleHns Ha OTKIOHEHUS, AO/DKHbI NoAAepXmuBaTbca B pabouem cocToaHun (4.2.4).

[FOCT P NCO 9001—2008. 8.3]

8.4 AHanus gaHHbIX

OpraHusauna gonxHa onpefenstb, cobupaTb M aHanM3MpoBaTb COOTBETCTBYIOLLME AaHHble ANna ge-
MOHCTpauMn NPUrofAHOCTU U pe3ynbTaTUBHOCTU CUCTEMbl MeHe[XMeHTa KayecTBa, a Takke oueHuWBaTb, B
KaKoii 06/1aCT MOXHO OCYLLLECTBATL NOCTOAHHOE MOBbILIEHNE Pe3ynbTaTUBHOCTM CUCTEMbI MEHe[XMeHTa
kayecTBa. [laHHble JO/DKHbI BKIOUATb MHhOpMaL Mo, NONYYEHHYIO B pe3y/ibTaTte MOHUTOPUHIa U U3MepeHns
1 U3 [pYrux COOTBETCTBYIOLNX UCTOYHNKOB.

AHanun3 faHHbIX JO/KEH NpeAoCcTaBAsATb MHoOpMaL Mo no:

a) yaoBNeTBOpPeHHOCTU noTpebuTeneli (8.2.1);

b) cooTBeTCTBMIO TpeboBaHMAaM K npoaykuuu (7.2.1);

C) xapaKkTepucThkam W TeHAEHLMAM MNpoLeccoB W NPoAyKUWMU, BKIOYAs BO3MOXHOCTW MpoBefeHns
npegynpexgaroLwmnx AeicTBUii.

d) nocTtaBlmKam.

[FOCT P NCO 9001—2008, 8.4]

B cucteme mMeHegKXMeHTa kauyecTBa [O/KHbl 6bITb NpeAycMOTPeHbl C60p M aHann3 AaHHbIX O NpoBe-

AeHUn 06CNyXUBaHWA, B TOM Yuc/ie aBapuitHOTo, B LeNsX YCTPaHeHUA W npefynpexgeHus BO3HUKaLWnX
npo6nem.

WHdopmayna no pesynbtatam c6opa U aHanu3a AaHHbIX JO/KHA NepefaBaTbCs COOTBETCTBYHOLMM

nogpasgeneHnsiMm u opraHnsauunsam Aas o6ecnevyeHns NOCTOSAHHOIO Y/y4ylleHns 06CayXnBaHus.

8.5 YnydyweHwne

8.5.1 TlocToAHHOe ynyulweHne

OpraHunsaumnsa fosHkHa NOCTOSAHHO MOBbIWAaTh Pe3y/IbTaTUBHOCTb CUCTEMbBI MEHe)XMeHTa kayecTsa no-
CpefCTBOM WCMOMb30BaHUA NOAUTUKN U Lieneil B 06/1acT kayecTBa, pesynbTaToB ayAnToB, aHanusa fgaH-
HbIX. KOPPEKTUPYOLWNX U Npegynpexganlmnx eiicTBUin, a Takke aHanmnsa co CTOPOHbl PyKOBOACTBA.

[FOCT P NCO 9001—2008, 8.5.1]

OpraHusaumsa [o/KHa UMEeTb akTyaln3MpoBaHHY MporpaMMy MOBbILEHWA KayecTBa, Hanpas/eHHYI0
Ha MoBbILEHNE:

a) yAOBNEeTBOPEHHOCTM noTpebuTeneil;

6) kauyecTBa M HaAEXHOCTU NpPoAYyKUUU/yCcnayr.

B) KayecTBa MpOLECCOB 06CAYXUBaHNSA, UMEIOLNXCA B OpraHn3auunm.
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MpumeyaHune — MCTOUHMKAMW 0GECNEUYEHUS NOCTOSIHHOTO MOBbLILIEHUS KAYECTBa MOTYT SIBAIATLCS 3aHATUA N0
M3YYEHMIO MPOLLJIOTO OMbITa, NPEAbIAYLLMX NPOEKTOB, aHaIM3 METPYK 1 Pe3y/bTaToB NPOBEPOK Noc/e 3aBepLUeHNs Npo-
€KTOB. CPABHEHWE C /TyHLWNMU AOCTMKEHUSAMM APYTX KOMMAHWIA.

OpraHusauua gonxHa MMeTb MeTOAMKY NOOLPEeHNst yyacTus nepcoHana B npouecce noBbileHUs Kave-
cTBa.

OpraHusauusa fomxHa UHPOPMUMPOBATL COTPYAHUKOB 06 UX AOCTUXEHUSAX B 061acCTU KayecTBa M O cTe-
neHW yA0BNeTBOPEHHOCTH noTpebuTteneil.

O6yyeHne J0KHO NCNOMb30BATLCS KaK HaCTb OCYLECTBIEHNSA KOPPEKTUPYIOLWNX 1 NpeaynpexaarLmx
nenicTBuii.

8.5.2 KoppekTupytouwue gencremsa

OpraHusaumnsa fo/mkHa npegnpuHMMaTh KOppekTupylwmne 4eicTBUA € Lenblo yCTPaHeHUS NMPUYNH He-
COOTBETCTBUIA ANA NpeaynpexaeHnss NOBTOPHOr0 UX BO3HMKHOBEHWS. KoppekTupylouime AeACTBUA JOMKHbI
6bITb afeKBaTHbIMW NOCNEACTBUAM BbISIBIEHHbIX HECOOTBETCTBUIA.

[onkHa 6bITb padpaboTaHa fOKYMeEHTMPOBaHHAA nNpoueaypa ANa onpefeneHna TpeboBaHuii K.

a) aHa/nu3y HECOOTBETCTBUIA (BK/OYas Xasnobbl noTpebutenei);

b) yCTaHOBMEHUIO NPUYUH HECOOTBETCTBUIA;

C) OuEeHMBaHUI HEOBXOAMMOCTMN AENCTBUIA, UTOOLI N36eXaTb NOBTOPEHUS HECOOTBETCTBUIA;

d) onpegeneHuto N oCyL,eCcTBEHNI0O HEOOXOAUMbBIX AeACTBUIA:

e) 3anucsam pe3ynbTaToB NpeAnpuHATLIX aelicTeuii (4.2.4);

f) aHanu3y npegnpUHATBLIX KOPPEKTUPYIOLLNX AeACTBUIA.

8.5.3 Mpepynpexaawlwmne gelicteus

OpraHusauns AosxHa onpeaennTb AeWCTBUS C LeNbl YCTPaHEHUA NMPUYMH NOTeHUManbHbiX HECOOT-
BETCTBUI ANA npefynpexaeHus ux nossnenusa. Mpegynpexjatoluime AeicTBua LOMKHbI COOTBETCTBOBATb
BO3MOXHbIM NOCNEACTBUAM NOTEHLMabHbIX Npob6iem.

[omkHa 6bITb pazpaboTaHa fOKyMEHTMPOBaHHAA npoueaypa ANa onpefeneHunsa TpeboBaHuii K;

a) yCTaHOB/IEHWIO NOTEHLMaNbHbIX HECOOTBETCTBUI N UX NPUYUH;

b) oueHMBaHWNIO HEOOXOAUMOCTU AeCTBUIA C Lenblo npeaynpexgeHus nosiB/ieHUs HeCOOTBETCTBUIA;

C) onpefeneHnio N oCyLLeCcTBAEHUI0 HEOBX0ANMBIX AENCTBUIA;

d) 3anucam pesynbTaToB NpeanpuHATbLIX aelicTenii (4.2.4).

e) aHanusy NpeAnpuHATLIX Npeaynpexaanwnx AeicTBuii.

(TOCT P NCO 9001—2008. 8.5.2. 8.5.3]
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